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To switch between User and Administrator mode: 
1. While holding the Shift key down, click  

Start > Shut Down > Log Off.
2. the Windows log-on screen will  

be displayed.
3. type your user name and Password.

logging on/off and crEating accountS 

congratulations; welcome to enhanced security, better accessibility and  
a system that’s a whole lot easier to manage.  

HP thin clients help you get greater control over your data along with lower mainte-
nance costs and fewer application updates.  

It’s easy to get started.  
this Quick Start guide illustrates some of the most common tasks on a microsoft 
Windows® Embedded Standard (WES) thin client. it’s designed to help you 
get up and running, right out of the box. However, if you have questions, need 
more information, or want to set up a more unique configuration, please refer to 
the microsoft® Windows Embedded Standard 2009 (WES) and Windows® XP 
Embedded (XPe) Quick reference guide at www.hp.com/support/manuals/ 
thinclients. Select your thin client and its respective guide under General Reference. 

the factory automatic default login on new HP Windows Embedded thin clients is user. 

to determine if you are in user or administrator mode, click Start on the menu bar. 
the log-on box will appear and the line for user name will show if you are logged 
on in the user or administrator mode.  

Default: User name Password

user account user user

administrator account administrator administrator

gEt your nEW tHin cliEnt SyStEm uP and running. 

there are two pre-configured WES accounts.
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Default User Template
this is the template used when a 
new user (local or domain) logs 
onto the device for the first time.
this template has policies 
configured similarly to current 
user account.

User 
Part of the Power user group
restricted to subset of Start 
menu items, limited control 
Panel access and no file System 
access, etc.

Administrator 
full access to file system, control 
panel applets, manipulation of 
write filter, HP thinState capture, 
ftP image update, etc.

a default user template is also available.



PrEinStallEd SoftWarE

making and Saving cHangES 
(via Enhanced Write Filter) Administrator only
microsoft offers Enhanced Write filter (EWf) to protect a volume from write access. 
current changes to configuration or personal settings are stored in temporary cache 
memory. this service creates an icon in the System tray that shows the status of 
EWf on the lower right corner of the window. 

default state is set to “Enabled.” (changes will not be saved.)

to make and save changes, it is a best practice to: 

1. first reboot the device to ensure only the changes you want will be saved.

2. make the necessary changes.

3. right click on lock icon in System tray.

4. Select Commit state > then Yes to reboot.

Enable and disable user security 
utilities (Administrator)
When you want  to temporarily disable 
the locked down characteristics of the 
default user account for troubleshooting 
or setup purposes.

to access, go to: Start menu > Setting > 
Control Panel > Administrative Tools.

to view or remove applications loaded on your 
thin client,
Click Start > Control Panel > Add or Remove 
Programs.

Enable restores 
the predefined 
policies for the 
“user” account.

Disable tempo-
rarily removes 
predefined 
policies for the 
“user” account.

3

Lock status Description

red disabled—allows user to write to the image after the next reboot

green Enabled—Prevents the user from writing to the image after the 
next reboot

yellow Pending—overlay committed with next reboot

for information on Symantec Endpoint Protection and microsoft 
Windows firewall please visit the aPPlicationS section of the 
microsoft® Windows Embedded Standard 2009 (WES) and 
Windows® XP Embedded (XPe) Quick reference guide.



Terminal Services (RDP) Configure:

Select remote desktop connection 
icon on desktop.

to configure connection, select options in  
dialog box.

to improve your multimedia experience, HP offers  
rdP multimedia and uSb Enhancement Software.  
for more info, please visit www.hp.com/go/vce.

Citrix XenApp Configure:

(via desktop icon)
Select Program Neighborhood icon 
on desktop.

 citrix Xenapp will launch.
 

     configure your custom ica connection.
 
     users can then access Xenapp log-in Screen.

OR      

     (via Start menu)
     Select Start > All Programs > Citrix >  

  Citrix XenApp.
 
     at log-in page, you are presented with your  
     virtual desktop. 
 

Citrix XenDesktop (Add-on) Configure:

  locate and download the latest   
HP Xendesktop add-on. (See 
download and installing latest 
oS/drivers section.)

     follow prompts of the HP citrix appliance  
  desktop mode installShield Wizard.

     modify Server in add-on screen.

     deploy add-on onto device.

     at log-in page, you are presented with your  
  virtual desktop. 
 

making connEctionS
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1. if EWf is disabled, it will remain disabled until it is manually re-enabled. 

2. be sure to re-enable it when you no longer want to write permanent changes to the flash memory.  

3. reboot the system for the command to take effect.  

4. all changes (intentional or unintentional) since last boot-up of thin client will be written to disk 
when one commits the write filter. therefore it is recommended that you first reboot the device. 

5. current default ramdisk (Z:) size is set at 16 mb. if you need  
to add applications and driver, you may need to increase this  
temporary storage: click Start menu > Control Panel >  
HP RAMDisk Manager. 

tiPS

making and Saving cHangES (continuEd)
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VMware View Manager Configure:

   Select Start > All Programs > 
VMWare> VMware View Client.

     Enter host name or iP address.

     Enter user name and Password.

     click next.

     now choose your desktop Pc.

     you are now connected.

TeemTalk Configure:

terminal Emulation  (Support 
computing on legacy platforms) 

    Select Start > All Programs > 
Hewlett-Packard > HP TeemTalk  
or HP TeemTalk Session Wizard.

HP TeemTalk Wizard allows you to 
step through your configuration.

     Selecting HP TeemTalk brings you to main 
  connection screen.

     Select appropriate options to continue connection.

Please refer to teemtalk reference guide for 
additional info, located at
http://www.hp.com/support/teemtalk.

doWnloading and inStalling tHE latESt oS or drivErS 

HP provides monthly  microsoft® Quick fix Engineering updates 
(QfEs), periodic updates and add-ons for thin client images.

to obtain the latest oS image, drivers, bioS and add-ons: 

1. visit http://www.hp.com/support.
2. Select your country or region.
3. click Download drivers and software (and firmware).
4. in the “for product” field, enter the thin client model 

number (i.e. t5630w, t5730w, gt7720).
5. Select and Download the appropriate software. 
6. Select Save option to network or local uSb key.
7. Run the .exe.
8. follow on-screen wizard to install/download package.

5

1. 2.

3.

4.

5.

6.

1.

2.

3.

for information on printing, please visit the PEriPHEralS section of the microsoft® 
Windows Embedded Standard 2009 (WES) and Windows® XP Embedded (XPe) 
Quick reference guide at www.hp.com/support/manuals/thinclients.



HP ThinState Capture

a very simple wizard-based tool is 
used. capture an image to deploy  
to an HP thin client of the same 
model and hardware configuration. 

you will need the following:

– HP WES thin client with the latest 
HP image 

– HP-approved uSb drive key

note: uSb key must be larger in size 
than onboard flash disk.

1. click Start > control Panel > select 
HP thinState capture icon.

2. click next. 
3. insert a uSb drive key into a uSb 

connector on the thin client from 
which you want to capture the 
image.

4. click capture. 
5. click yes at the warning display.

6. to complete the process, follow all 
on-screen instructions.

7. use the uSb drive key to deploy 
the captured image to other WES 
licensed devices.

HP Device Manager

Easily track, configure, upgrade, 
clone and manage up to thousands 
of thin client devices.

to download software and for  
more information please visit  
www.hp.com/support/ 
devicemanager.

HP Client Automation

automate the management of Pc and 
thin client devices, regardless of their 
physical location.

to download software and for more 
information please visit 
www.hp.com/go/software.

Search “HP client automation.”

Altiris Deployment Solution

Solution offers oS deployment, 
configuration and software  
deployment across HP thin client 
operating systems.

to download software and for more 
information please visit www.altiris.
com/Products/DeploymentSolution/
hpthinclients.aspx.

HP ThinState Capture, Version x.xx.xxx
Copyright <c> 2006 Hewlett-Packard Development Company, L.P.

This utility will capture the image of the onboard thin client Flash
disk and store it onto the attached USB Flash disk.

Capturing the image ...
Completed successfully! (xxx seconds)

Boot this USB Flash Disk on the target thin client to display the 
image.

Please remove the USB Flash Disk and press any key to reboot.

Management options Ideal for

HP thinState capture Simple thin client updates

HP device manager larger thin client deployments 

HP client automation/altiris Pcs, thin clients and mixed environments

managing your tHin cliEnt

there are a variety 
of management 
options when 
installing a new  
or updated image.
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Deploying an image using HP ThinState Deploy (Administrator Only)
to deploy an image captured with HP thinState within WES-licensed devices only: 

1. using the System bioS Setup utility (f10), configure the boot order to 
uSb boot. 

2. after capturing an image to a uSb drive key, insert the uSb drive key into 
the thin client to which you want to deploy the image. Power on (or restart) the 
thin client. 

3. follow all on-screen instructions. 

to download the most current documentation for your thin client, visit 
www.hp.com/support/manuals/thinclients.

tHE HP advantagE

HP Proliant servers

HP management tools

HP thin clients

HP provides the complete
end-to-end solution.



to learn more, visit  
www.hp.com/support/manuals/thinclients
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