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 Getting 
started 

 

 

Before you begin 
 

WARNING :  All functions requiring an increased attention should only be used while the vehicle is stationary. Your 
safety and the one of the other road users prevails over phone calls, music and navigation instructions. Be responsible: 
drive carefully and pay full attention to your surrounding. Parrot denies any liability should you choose not to respect 
this warning. 
 
 
Package 
content 

 

  
Parrot MINIKIT Neo 2 HD  

 

 
 USB / micro -USB cable Cigar-lighter charger 

 
 

Changing the 
language 

The Parrot MINIKIT Neo 2 HD language can be changed with a software update. 
Software update procedure is available here.  

 
Installing the  
Parrot MINIKIT 
Neo 2 HD 

Use the Parrot MINIKIT Neo 2 HD clip to install it on your vehicle sun visor. While 
being in this position, the Parrot MINIKIT Neo 2 HD microphone is located above 
the jog wheel. Make sure it is pointed towards your position. 
 

 
 

http://www.parrot.com/usa/support/parrot-minikit-neo-2-hd/
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Battery 
 
 
Charging the Parrot 
MINIKIT Neo 2 HD 

• The Parrot MINIKIT Neo 2 HD must be fully charged before being used for 
the first time. To do so, plug the charger into your vehicle’s cigar lighter and 
connect the USB / micro-USB cable to the charger and to the kit. You can 
also use the USB / micro -USB cable to connect the Parrot MINIKIT Neo 2 
HD to your computer. 
 

 
 
• During charging, the battery indicator light turns red. When the light goes out, 

the charge is complete.  
 

• The charging time is approximately 3.5 hours. 
 
• Slide the On / Off button forward to check the Parrot MINIKIT Neo 2 HD 

battery level. 

  

Deep sleep mode • If the Parrot MINIKIT Neo 2 HD has not been connected to any phone for 5 
minutes, it automatically switches to deep sleep mode. To exit deep sleep 
mode, press any button or connect your phone to the Parrot MINIKIT Neo 2 
HD 
 

• If you leave the Parrot MINIKIT Neo 2 HD in your vehicle without turning it off, 
the Parrot MINIKIT Neo 2 HD will switch to deep sleep mode. Thanks to its 
vibration detector, the Parrot MINIKIT Neo 2 HD will automatically exit deep 
sleep mode when you get back into your vehicle and close its door. If Bluetooth 
is activated on your phone, the connection between both devices will be 
automatically established. 

 
Battery life • The battery can last up to: 

- 6 hours in conversation 
- 15 days with 2 connected phones (without communication) 
- 6 months in deep sleep mode. 

 
• When battery level is low, a voice prompt is played. It will then beep every 

minute before turning off or being recharged.  
 

• When the magic words for outgoing calls are activated, the Parrot MINIKIT 
Neo 2 HD does not switch to sleep mode. The battery life is thus reduced. 
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Use 
 

Turning the Parrot 
MINIKIT Neo 2 HD 
on / off 

Slide the On / Off button backward to turn the Parrot MINIKIT Neo 2 HD on / off. 
> The red and green lights remain on while the Parrot MINIKIT Neo 2 HD 
starts. 
 

Navigating through 
the menus 

• Press the jog wheel to access the main menu.   
 

• Browse through the menus by turning the jog wheel and confirm by pressing the 
green button or the jog wheel. 
> The red and green lights flash alternately when browsing the menus.  
 

• To exit the menu, press the red button or wait for a few seconds.  
 

Adjusting the 
volume for menus 

• The Volume menu allows you to adjust the menus and other indications volume 
said by the Parrot MINIKIT Neo 2 HD.   
 

1. Select Volume. 
 

2. Turn the jogwheel to adjust the volume. 
 

3. Confirm by pressing the jogwheel. 
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 Connection 
 
 
 
Establishing a Bluetooth connection with a phone 
 

Pairing a phone Before using the Parrot MINIKIT Neo 2 HD with your phone, you first have to pair 
both devices. The pairing process is only required once. 
 

1. From your Bluetooth phone, search for Bluetooth peripherals (refer to the 
user guide of your phone for more information). 
 

2. Select «Parrot MINIKIT Neo 2 HD». 
 

Note : The Bluetooth name of the 
Parrot MINIKIT Neo 2 HD ends with 
its software version number. 

  

 

 
3. Enter the “0000” PIN code and validate. 

> The red and green lights flash 
> The Parrot MINIKIT Neo 2 HD says «Pairing successful» when both 
devices are paired. 

 

Note : Pairing procedures for the most common phones are available on the 
compatibility section of our website. 

 
 

http://www.parrot.com/usa/compatibility
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Automatic connection Once your phone is paired to the Parrot MINIKIT Neo 2 HD, the connection 
between both devices will be automatically established if: 

- Both products are on. 
- Your Parrot MINIKIT Neo 2 HD is near your phone. 
- The Bluetooth connection of your phone is activated. 

 
 

Note : Depending on the model of your phone, you may have to authorize the 
connection to the Parrot MINIKIT Neo 2 HD to allow the automatic connection. 
Refer to your phone user guide for more information. 

 

 
Solving the 
memory full 
problem 

You can pair up to ten devices with the Parrot MINIKIT Neo 2 HD. If you attempt to 
pair an eleventh phone, the kit says «memory full». You must then clear the memory 
by holding down both the red and green buttons for 3 seconds. Doing so also clears all 
the contacts. 

 
 

 
Using the Parrot MINIKIT Neo 2 HD with 2 phones 
 
Dual mode allows you to simultaneously connect two phones to the Parrot MINIKIT Neo 2 HD. 

Activating dual mode To activate dual mode : 
1. Select Dual mode. 

 
2. Press the jogwheel. 

> The Parrot MINIKIT Neo 2 HD confirms the dual mode new 
status. 

 

Note: Dual mode is deactivated by default. 
 

 
Connecting 2 phones 
to the Parrot MINIKIT 
Neo 2 HD 

When the Parrot MINIKIT Neo 2 HD is switched on, it attempts to connect to all 
paired phones in the vehicle. If there are more than two paired phones in the 
vehicle, the device connects to the two phones with the oldest pairing. 

 
Main and secondary 
phones 

• When two phones are connected to the Parrot MINIKIT Neo 2 HD, one 
of them becomes the main phone and the other is the secondary phone. 
 

• By default, the main phone is the one with the oldest pairing to the Parrot 
MINIKIT Neo 2 HD.  
 

Making and receiving • You can receive calls (manually or through voice recognition) from the 
main or secondary phones. The Parrot MINIKIT Neo 2 HD ringtone 
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Calls varies according to the phone receiving the call. 
 

• Only the phonebook of your main phone may be accessed through the 
Parrot MINIKIT Neo 2 HD. You can only make calls using your main 
phone. However you can easily switch between the connected phones by 
holding down the jogwheel for two seconds. 

 
 
 
• If you receive a call on one of the phones while you are already on a call 

with the other phone, only the phone receiving a call will ring. This new 
call can only be picked up on the phone. 

 
Inverting main phone 
and secondary phone 

To define the secondary phone as your main phone temporarily (and make your 
main phone the new secondary phone), hold down the jog wheel for two seconds. 
> The Parrot MINIKIT Neo 2 HD says the Bluetooth name of the new main phone.    

 

 
Synchronizing the phonebook 
 

Warning: Only the contacts stored in the memory of your phone will be 
synchronized in the Parrot MINIKIT+ memory. If your contacts are stored in your 
SIM card memory, move them into your phone memory. Refer to your phone user 
guide for more information. 
 

 

Automatic 
synchronization  

• With most of the Bluetooth phones, the phonebook is automatically 
synchronized in the kit’s memory. Contacts stored in the phone and SIM card 
are synchronised. Refer to the compatibility section of our website for more 
information. 
> The Parrot MINIKIT Neo 2 HD says « Synchronization successful » 
 

• Depending on the model of your phone, a confirmation may be necessary : 
- On Blackberry® phones a pop-up Accept connection request may 

be displayed. If so select Yes and check the Don’t ask me again 
box. 

- On Android® phones a message may appear in the notifications area 
at the top of the screen. If so, accept the transfer request.  

 
• Automatic synchronization is limited to 2.000 contacts per paired phone 

even if contacts have several associated numbers. 
 

• Each time the phonebook is modified, synchronization will start 
automatically the next time you restart the Parrot MINIKIT Neo 2 HD. 

 

http://www.parrot.com/usa/compatibility
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Recording voice 
tags 

All your contacts, after automatic synchronization, are directly provided with a voice 
tag in the Parrot MINIKIT Neo 2 HD. Consequently, you don’t have to record your 
own voice tag on each contact to make a call via the voice recognition process. 
 
However, if the Parrot MINIKIT Neo 2 HD doesn’t understand the name of one of 
your contacts or if a voice tag is too long, you can record a new one. To do so: 
 

1. Select Add voice tags.  
> The Parrot MINIKIT Neo 2 HD says Phonebook. 

 
2. Select a letter and press the jogwheel. 

 

3. Select the contact and press the jogwheel. 
> The Parrot MINIKIT Neo 2 HD says « Say the contact’s name ». 

 
4. Pronounce the name of the contact chosen. 

> The Parrot MINIKIT Neo 2 HD says « Recording successful ».  
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 Phone 
 
 
 
Before using your Parrot MINIKIT Neo 2 HD phone function, you first have to pair and connect both 
devices.  
► Refer to the Pairing a phone section for more information. 
 
 

Receiving a call 
 
 
Ringtone • An incoming call is indicated by a ringtone. The name of the caller is 

announced if his number is recorded in the phonebook of the phone 
connected to the Parrot MINIKIT Neo 2 HD. 
 

• If you are using the Parrot MINIKIT Neo 2 HD with 2 phones the 
ringtone will be different depending on the phone on which you are 
receiving a call.  
 

Note: If your phone supports the sending of its ringtone by Bluetooth, the 
ringtone is played on the Parrot MINIKIT Neo 2 HD. 

 
 

• To adjust the ringtone volume, use the jogwheel while the Parrot 
MINIKIT Neo 2 HD is ringing. 

 
Magic words • Magic words are activated by default. To activate / deactivate magic 

words, select Magic words and press the jog wheel.  
 

• To activate / deactivate the magic words for incoming calls: 
1. Select Magic words. 

 
2. Press the jogwheel. 

> The Parrot MINIKIT Neo 2 HD says « Magic words for 
incoming calls activated/deactivated ». 

 
3. Press the jogwheel.  

> A prompt indicating the magic words status for incoming 
calls is said. 
 

• To activate / deactivate the magic words for outgoing calls: 
1. Select Magic words. 
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2. Press the jogwheel. 

> The Parrot MINIKIT Neo 2 HD says « Magic words for 
incoming calls activated/deactivated ». 

 
3. Turn the jogwheel. 

> The Parrot MINIKIT Neo 2 HD says « Magic words for 
outgoing calls activated/deactivated ». 

 
4. Press the jogwheel. 

> A prompt indicating the magic words status for outgoing 
calls is said. 

 
• Magic words must be said at the end of the prompt indicating the 

incoming call. 
 

Accept a call 

 
Reject a call 
 

If you want to answer the call, press the green button or say  
“Accept” if the magic words are activated.  
 
If you want to refuse this call, press the red button or say “Reject” if the 
magic words are activated. 
 

  

 
Making a call 
 
 
Making a call using voice 
recognition 

1. Press the green button or say “Minikit“ if the magic words for outgoing 
calls are activated. 
> The Parrot MINIKIT Neo 2 HD asks you the name of the contact you 
want to call.  
 

2. Say the name of the contact and the type of number (”Work”, 
“Cellphone” …) if there are several numbers associated to your contact.  
> The call is automatically launched if the voice tag is correctly 
understood. If it is not the case, a confirmation message is asked by the 
kit. Confirm by saying «Yes» or «Call».  
> You can also say « Cancel » to cancel the call. 
 

Note: At any time press the red button to exit voice recognition, notably when 
you want to cancel your action. 

 
 

Calling a contact with 
several phone numbers 

• If there are several phone numbers associated to the contact you want to 
call, you can specify the type of number. 
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• To do so, the following vocal commands are available: 
 

- Home 
- At home 
 

- Work  
- At work 
- Office  
- At office 
- At the office 
 

- Mobile 
- Cellular 
- Cell 
- On mobile 
- On cellular 
- On cell  
- On mobile phone 
- On cellular phone 
- On cell phone 
- Mobile phone 
- Cellular phone 
- Cell phone 

 

- Other 
- General 
- Default 
- Preferred 

 

Calling a contact from the 
phonebook 

If the contact you want to call is in the phonebook of the phone 
connected to the Parrot MINIKIT Neo 2 HD:  

1. Press the jog wheel to enter the main menu and select Phonebook. 
 

2. Select a letter and press the jog wheel. 
> Once the contact chosen: 

- press the green button to call this contact 
- or use the jog wheel to choose between different 

numbers of the same contact. 
  

Bringing up the last dialled 
number 

Hold down the green button of the Parrot MINIKIT Neo 2 HD for two 
seconds to redial the last dialled number. 

Using the Siri function If you are using the Parrot MINIKIT Neo 2 HD with an iPhone supporting the 
Siri function, say the magic word “Hello Siri” to launch the iPhone voice 
recognition and the corresponding application. 

 
 
Using the Parrot MINIKIT Neo 2 HD while on a call 
 
Adjusting the volume Use the jog wheel during a call to adjust the communication volume. 

> The volume setting is saved for subsequent calls. 
  

Note: A different volume level can be saved for each paired phone. 

 
 

Transferring a call to the 
phone : Discreet mode 

• During a call, if you want to continue the conversation on your phone 
(private conversation), press the green button of the Parrot MINIKIT 
Neo 2 HD. 
> The call is automatically transferred to the phone.  
> The Parrot MINIKIT Neo 2 HD says “Discreet mode”.  
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• If you want to switch back to the kit, press the green button again. 
  

Managing a second call During a call, you can receive another call if your phone supports this 
functionality.  

• Press the green button to accept the second incoming call. 
> The first call is automatically put on hold. 
 

• Press the red button to decline the second incoming call. 
You can also hang up directly from your phone. 
 

• Press the green button to switch from a call to another.  
Using the HD voice 
function 

The HD Voice function optimizes audio communication clarity by reducing 
background noise. 
To use this function, your telephone, your contact's telephone and the 
network you are using must be HD Voice compatible. 

  

Managing voice mail During a call, the Parrot MINIKIT Neo 2 HD allows you to send DTMFs to 
manage your voice mail for example. To do so : 

1. Press the jog wheel to access the DTMF menu. 
 

2. Use the jog wheel to select your DTMF between the following 
possibilities : 0,1,2,3,4,5,6,7,8,9,# or *. 
 

3. Press the jog wheel to send this DTMF to your phone. 
  

Ending a call Press the red button to end a call. 
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 Music / 
GPS  

 
 

Music • You can use the Parrot MINIKIT Neo 2 HD to listen to songs stored on 
your mobile phone or Bluetooth audio device. To do so, your phone / 
audio device must support the Bluetooth A2DP profile (Advanced Audio 
Distribution Profile).  

• Phone calls always have priority over music. If you receive a call while 
streaming music, music will be paused. 

GPS instructions If your phone supports the GPS feature and if it can send the navigation 
instructions via Bluetooth (A2DP profile), the navigation instructions will be 
played by the Parrot MINIKIT Neo 2 HD.  

Note : Depending on your GPS application, navigation instructions may not be 
played while you are on a call. 

 

  

Adjusting the volume • To adjust music or GPS instructions volume, use the jogwheel while 
an instruction is given or music is being played. 
 

• A different volume level may be saved for each paired phone.  
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 Troubleshooting  
 

 

The Parrot MINIKIT Neo 
2 HD says «Memory full» 

You can pair up to ten devices. If you attempt to pair an eleventh phone, the 
kit says «memory full». You must then clear the memory by holding down 
both the red and green buttons for three seconds. Doing so also clears all the 
contacts. 

 
The Parrot MINIKIT Neo 
2 HD seems to be frozen 

 

In case of malfunction, you can reboot the Parrot MINIKIT Neo 2 HD. To do 
so, press the red button while sliding the On / off button forward (as if you 
were checking the battery level). 

  
 

The kit does not seem to 
work with my phone 

• Make sure your phone is compatible with the Parrot MINIKIT Neo 2 
HD. To do so, refer to the compatibility list of the Parrot MINIKIT 
Neo 2 HD available on our website. 
 

• If your phone is compatible with the Parrot MINIKIT Neo 2 HD, 
make sure you have the latest software version on your Parrot 
MINIKIT Neo 2 HD. To find out the software version of your Parrot 
MINIKIT Neo 2 HD, check the name by which it is seen by other 
Bluetooth devices. To find out the latest software version available, 
download the update file and consult the update procedure, refer to 
our website. 

 

 

http://www.parrot.com/usa/compatibility
http://www.parrot.com/usa/support/parrot-minikit-neo-2-hd
http://www.parrot.com/usa/support/parrot-minikit-neo-2-hd
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QUICK START GUIDE 

BEFORE YOU BEGIN 

About this guide 
In order to limit our paper consumption, and as part of our 
environmentally friendly and responsible approach, Parrot 
prefers to put user documents online rather than print them 
out. This simplified guide to the Parrot MINIKIT Neo 2 HD 
is therefore limited to providing you with the main instruc
tions that will make it easy for you to use the device. More 
information can be found in the Parrot MINIKIT Neo 2 HD 
complete user guide on the Support & Download section of 
our website www.parrot.com. 

Warning 

If your Parrot MINIKIT Neo 2 HD gets out of reach while 
driving, stop the vehicle in a safe location before picking 
or hanging up a call. All functions requiring an increased 
attention should only be used while the vehicle is sta
tionary . Your safety and the one of the other road users 
prevails over phone calls. Be responsible: drive carefully 
and pay full attention to your surroundings. Parrot denies 
any liability should you choose not to respect this warning. 

Software update 

Download the latest update for free (and check the update 
procedure) on our website www.parrot.com, in the Support 
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section. These updates will enable you to receive new fea
tures and improve the product's compatibility. 

Downloading the application 

Connect to the App Store5
M or Google Play™ and download 

the MINI KIT Neo 2 app free of charge. 

GETTING STARTED 

Charging the Parrot MINI KIT Neo 2 HD 

The Parrot MINIKIT Neo 2 HD must be fully charged before 
being used for the first time. To do so, plug the charger into 
your vehicle's cigar lighter and connect the USB I micro-USB 
cable to the charger and to the kit (diagram 1). You can 
also use the USB I micro-USB cable to connect the Parrot 
MINIKIT Neo 2 HD to your computer. 

Note : During charging, the battery indicator light turns red. 
When the light goes out, the charge is complete. 

Wh~n the battery level is low, a voice prompt is played. 

Note : Slide the On I Off button forward to check the Parrot 
MIN/KIT Neo 2 HD battery level. 

Installing the Parrot MINI KIT Neo 2 HD 

Use the Parrot MINIKIT Neo 2 HD clip to install it on your 
vehicle sun visor (diagram 2). While being in this position, the 
Parrot MINIKIT Neo 2 HD microphone is located above the 
jog wheel. Make sure it is pointed towards your position. 
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Turning the Parrot MINIKIT Neo 2 HD on I off 

Slide the On I Off button backward to turn the Parrot 
MINIKIT Neo 2 HD on I off. 

Sleep mode 

If there is no phone connected to the Parrot MINIKIT Neo 2 
HD for 5 minutes, the Parrot MINIKIT Neo 2 HD automatical
ly switches to sleep mode. To exit sleep mode, press any but
ton or connect your phone to the Parrot MINI KIT Neo 2 HD. 

If you leave the Parrot MINI KIT Neo 2 HD in your vehicle wit
hout turning it off, the Parrot MINIKIT Neo 2 HD will switch to 
deep sleep mode. Thanks to its vibration detector, the Parrot 
MINIKIT Neo 2 HD will automatically exit deep sleep mode 
when you get back into your vehicle. 

Navigating through the menus 

Press the jog wheel to access the main menu. 

Browse through the menus by turning the jog wheel and 
confirm by pressing the green button or the jog wheel. 

To exit the menu, press the red button or wait for a few se
conds. 

Pairing a phone by Bluetooth 

Before using the Parrot MINIKIT Neo 2 HD with your phone, 
you first have to pair both devices. The pairing process is 
only required once. 

1. From your 8/uetooth® phone, search for 8/uetooth 
peripherals. 
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2. Select "Parrot MINIKIT Neo 2 HD11 

3. Enter the "0000" PIN code and validate. 
>The Parrot MINI KIT Neo 2 HD says «Pairing success
ful» when both devices are paired. 
> Depending on the model of your phone, the connec
tion will then be automatic as soon as your phone is 
close enough to the Parrot MINIKIT Neo 2 HD. 

Connection 

Once your phone is paired to the Parrot MINI KIT Neo 2 HD, 
the connection between both devices will be automatically 
established each time the Parrot MINI KIT Neo 2 HD is turned 
on. If you leave the Parrot MINIKIT Neo 2 HD in deep sleep 
mode in your vehicle, the Parrot MINI KIT Neo 2 HD will auto
matically exit deep sleep mode when you get back into your 
vehicle thanks to its vibration detector. 

If you want to connect a 2nd phone to the Parrot 
MINI KIT Neo 2 HD, activate the Dual mode option. When two 
phones are connected to the Parrot MINI KIT Neo 2 HD at the 
same time, you can always answer an incoming call on either 
phone. But only the phonebook of the phone with the oldest 
pairing to the Parrot MINIKIT Neo 2 HD may be accessed 
through the kit. However you can easily switch between the 
connected phones by holding down the jog wheel for two 
seconds. 

Synchronising the phonebook 

With most of the Bluetooth phones, the phonebook is auto
matically synchronized in the kit memory. Only the contacts 
stored in the phone memory are synchronized. If your 
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contacts are stored in your SIM card memory, transfer them 

onto your phone memory. 

Note: Depending on the model of your phone, you may have 

to confirm the phonebook synchronisation on your phone. 

All your contacts after automatic synchronization process 

are directly provided with a voice tag in the Parrot MINIKIT 

Neo 2 HD. Consequently, you don't have to record your own 

voice tag on each contact to make a call via the voice reco

gnition process. 

TELEPHONE FUNCTION 

Note : To activate I deactivate the rnagic words, select Magic 

words and press the jog wheel. 

Receiving a call 
An incoming call is indicated by a ringtone. The name of the 

caller is announced if his number is recorded in the phone

book of the phone connected to the Parrot MINI KIT Neo 2 

HD. 

If you want to answer the call, press the green button or say 

"Accept" if the magic words for incoming calls are activated. 

If you want to refuse this call, press the red button or say 

"Reject" if the magic words for incoming calls are activated. 

Making a call 

To make a call via voice recognition : 
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1. Press the green button or say "Minikit" if the magic 
words for outgoing calls are activated. 
>The Parrot MINI KIT Neo 2 HD asks you the name of 
the contact you want to call. 

2. Say the name of the contact and the type of number 
("Work'', "Cellphone" ... ) if there are several numbers 
associated to your contact. 
>The call is automatically launched if the voice tag is 
correctly understood. 
> If it is not the case, a confirmation message is asked. 
Confirm by saying "Yes" or "Call". 
> You can also say "Cancel" to cancel the call. 

Note : If you are using the Parrot MIN/KIT Neo 2 HD with an 
I Phone supporting the Siri function, say the magic word« Hello 
Siri» to launch phone voice recognition and the corresponding 
application, 

Hold down the green button to redial the last dialled num
ber. 

Using the Parrot MINIKIT Neo 2 HD while on a call 
Use the jogwheel during a call to adjust the communication 
volume. The volume setting is saved for subsequent calls. 

During a call, if you want to continue the conversation on 
your phone {private conversation), press the green button. 

The Parrot MINIKIT Neo 2 HD allows you to send DTMF while 
on call. To do so, press the jog wheel. Then use the jog wheel 
to select the DTMF and press the jog wheel to confirm. 
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Navigation instructions 

If your phone supports the GPS feature and if it can send 
the navigation instructions via 8/uetooth (A2DP profile), the 
navigation instructions will be played by the Parrot MINIKIT 
Neo 2 HD. 

Note.· Navigation instructions are not played by the Parrot 
MIN/KIT l\leo 2 HD during a call. 

To modify the navigation instructions volume, use the jog 
wheel while an instruction is given. 

TROUBLESHOOTING 

The Parrot MINI KIT Neo 2 HD says «Memory full» 

You can pair up to ten devices. If you attempt to pair an 
eleventh phone, the kit says <<memory full>>. You must 
then clear the memory by holding down both the red and 
green buttons for three seconds. Doing so also clears all the 
contacts on the memory of the kit. You will then need to pair 
again both devices. 

The Parrot MINIKIT Neo 2 HD seems to be frozen 

In case of malfunction, you can reboot the Parrot MINI KIT Neo 
2 HD. To do so, press the red button while sliding the On I off 
button forward (as if you were checking the battery level). 

The kit does not seem to work with my phone 

Make sure your phone is compatible with the Parrot MINIKIT 
Neo 2 HD. To do so, refer to the compatibility list of the Par-
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rot MINI KIT Neo 2 HD available on our website www.garrot. 
com, in the Support section. 

If your phone is compatible with the Parrot MINIKIT Neo 2 
HD, make sure you have the latest software version on your 
Parrot MINIKIT Neo 2 HD. To find out the software version 
of your Parrot MINIKIT Neo 2 HD, check the name by which 
it is seen by other 8/uetooth devices.To find out the latest 
software version available, download the update file and 
consult the update _procedure, refer to our website www. 
garrot.com, Support section. 

GENERAL INFORMATION 

Warranty 

Without prejudice of legal warranty, Parrot products are 
warranted during 1 year from the date of purchase for de
fects in materials and workmanship, provided that no dete
rioration to the product has been made, and upon presenta
tion of proof of purchase (date of purchase, location of sale 
and product serial number) to the retailer. Warranty does 
not cover: upgrading of the software items of the Parrot pro
ducts with 8/uetooth• cell phones for compatibility purpose, 
data recovery, deterioration of the external aspect due to 
normal use of the product, any damage caused by accident, 
misuse, misapplication, or non-Parrot products. Parrot is not 
responsible for storage, loss or damaged to data during tran
sit or repair. Any product wrongfully declared to be defective 
will be returned to sender and inspection, process and car
riage costs will be invoiced to him. 
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Information relating to the battery and to the 
charger - Safety precautions 

Only use the cigar-lighter adaptable charger provided. Never 

use a damaged charger. Remember to charge the device be

fore storing for a long period of time. Do not leave your de

vice in hot or cold areas (car in direct sunlight or pa<rked in a 

garage in winter). Always store in area where temperatures 

remain stable.The charger and the device can become hot 

during charging. Do not cover. Do not use your device under 

the rain or in/near any damp area. Do not disassemble the 

device. In the event of battery leakage, avoid contact of the 

liquid with skin and eyes. If contact occurs, rinse affected 

areas with plenty of water and contact a doctor. 

· Correct disposal of This Product (Waste Electrical & 

Electronic Equipment) 

This marking shown on the product or its literature, indicates 

that it should not be disposed with other household wastes 
at the end of its working life. To prevent possible harm to the 

environment or human health from uncontrolled waste dis

posal, please separate this from other types of wastes and 

recyc.le it responsibly to promote the sustainable reuse of 

material resources. Household users should contact either 

the retailer where they purchased this product, or their local 

government office, for details of where and how they can 
take this item for environmentally safe recycling. Business 

users should contract their supplier and the terms and 

conditions of the purchase contract. This product should not 

be mixed with other commercial wastes for disposal. 
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Modifications 

The explanations and specifications in this guide are given 
for information purposes only and may be modified without 
prior notice. They are deemed to be correct at time of going 
to press. The utmost care has been taken when writing this 
guide,as part of the aim to provide you with accurate infor
mation. However, Parrot shall not be held responsible for 
any consequences arising from any errors or omissions in 
the guide, nor for any damage or accidental loss of data re
sulting directly or indirectly from the use of the information 
herein. Parrot reserves the right to amend or improve the 
product design or user guide without any restrictions and 
without any obligation to notify users. If so, a later version of 
this guide might be available in electronic format. 

FCC compliance statement 
This device complies with Part 15 of the FCC Rules. Opera
tion is subject to the following two conditions: {1) this device 
may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that 
may cause undesired operation. 

Changes or modifications not expressly approved by the par
ty responsible for compliance could void the user's authority 
to operate the equipment. 

This equipment has been tested and found to comply with 
the limits for a Class B Digital Device, pursuant to Part 15 of 
the FCC Rules. These limits are designed to provide reaso
nable protection against harmful interference in a residen
tial installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not instaUed and used 
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in accordance with the instructions, may cause harmful in
terference to radio communications. 

However, there is no guarantee that interference will not oc
cur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one 
or more of the following measures. 

http_://www.Qarrot.com/ce/?minikit-neo-2-hd 

Copyright © 2014 Parrot. All Rights Reserved. 

Registered Trademarks 
Parrot and the Parrot logo are registered trademarks of PAR
ROT SA. 

The Bluetooth word mark is are registered trademarks 
owned by Bluetooth SIG, Inc. and any use of such marks by 
Parrot S.A. is under license. 

App Store is a service mark of Apple Inc. Goo
gle Play and Android are trademarks of Google Inc. 

All other trademarks mentioned in this guide are protected 
and are the property of their respective owners. 
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