
Communicate the way you want, when and where you want. 
Whether someone’s at their desk, down the hall, or across the country, the Cisco® 

Smart Business Communications System (SBCS) makes it easy to access key business 

applications and communication tools, including click-to-dial phone and video calls.

Cisco AP 541N Dual Band 
Wireless Access Point
The Cisco AP 541N is a wireless-N single-radio dual-band clustering access 
point. Easy to set up and manage, it provides secure wireless access for employees and guests.

AP541N-A-K9 PoE-enabled dual-band single-radio wireless access point certified for North America. 

AP541N-E-K9 PoE-enabled dual-band single-radio wireless access point certified for European Union countries

AP541N-N-K9 PoE-enabled dual-band single-radio wireless access point certified for Australia and New Zealand 

Cisco Smart 
CallConnector
Simplify communications and facilitate collaboration with the 
easy-to-use Cisco Smart CallConnector for Microsoft Windows. 

With this desktop application, you can communicate virtually 
anytime, from anywhere.

N/A Free Click to Dial Client for 
download/on CD

L-SW-SCC-OPERATOR SCC Operator Console

L-SW-SCC-SERVER SCC Server Option with 8 seats 
of Advanced Client included

L-SW-SCC-8ADVCLIENT 8 Additional seats of SCC 
Advanced Client for use 
with Server

Cisco Unified 
Communications 500 Series
Integrated voice, data, video, wireless LAN, and mobility 
functions in one easy-to-manage platform.

UC 540 8-User with Integrated Wireless (upgrade to 32 maximum users)

UC540W-FXO-K9 4 FXO ports, 8 PoE 10/100 ports, and 1 voice interface card (VIC) slot

UC540W-BRI-K9 2 BRI ports, 8 PoE 10/100 ports, and 1 VIC slot 

UC 560 16-User (upgrade to 104 maximum users) 

UC560-FXO-K9 4 FXO ports, 4 FXS ports, 3 Layer 2 Gigabit Ethernet expansion ports, and 2 VIC slots.

UC560-BRI-K9 2 BRI ports, 4 FXS ports, 3 Layer 2 Gigabit Ethernet expansion ports, and 2 VIC slots. 

UC560-T1E1-K9 4 FXO ports, 4 FXS ports, 3 Layer 2 Gigabit Ethernet expansion ports, 1 T1/E1 Primary Rate 
Interface (PRI) port, and 1 VIC slot. 

E-delivery license and 3 Year Support Options for UC 540 and UC 560

L-UC-PRO-8U E-delivery license for Cisco UC 500 Series, in 8-user increments

CON-SBS-SVC4 3-year Cisco Small Business Pro Service

CON-SBS4-SVC1 3-year Cisco Small Business Pro Rapid Replacement Service

Cisco Small Business Pro 
ESW 500 Series Switches
Easy-to-use, high-performance switches 
designed to integrate with Cisco Small Business 
Pro Series products to deliver a complete 
network solution.

ESW-520-8P-K9 ESW 520 8 10/100 PoE + 1 exp. port

ESW-520-24-K9 ESW 520 24 10/100 + 4 GE ports 

ESW-520-24P-K9 ESW 520 24 10/100 PoE + 4 GE ports 

ESW-520-48-K9 ESW 520 48 10/100 + 4 GE ports 

ESW-520-48P-K9 ESW 520 48 10/100 PoE + 4 GE ports 

ESW-540-8P-K9 ESW 540 8 10/100/1000 PoE + 1 exp. port

ESW-540-24-K9 ESW 540 24 10/100/1000 + 4 exp. ports 

ESW-540-24P-K9 ESW 540 24 10/100/1000 PoE + 4 exp. ports 

ESW-540-48-K9 ESW 540 48 10/100/1000 + 4 exp. ports

Cisco 500 Series Secure Routers
Get advanced security, Internet access, VPN connectivity, and optional wireless networking for SBCS.

SR520-FE-K9 Fast Ethernet Secure Router

SR520W-FE-K9 Fast Ethernet Secure Router with 802.11g radio

SR520-ADSL-K9 ADSLoPOTS Secure Router

SR520W-ADSL-K9 ADSLoPOTS Secure Router with 802.11g radio

SR520-ADSLI-K9 ADSLoISDN Secure Router

SR520W-ADSLI-K9 ADSLoISDN Secure Router with 802.11g radio

For more information, please visit: www.cisco.com/go/partner-sbcs
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Cisco Smart Business Communications System
Highly integrated, purpose-built, single vendor platform that delivers comprehensive unified communications capabilities

Cisco Unified IP Phones
Take full advantage of converged voice and data networks while retaining the convenience and user-friendliness you 
expect from a business phone. The innovative Cisco Unified IP Phones can help improve productivity by meeting the 
needs of users throughout the organization. 

Cisco SPA 500 Series IP Phones 

SPA501G 8-line IP phone non-display with PoE, PC port

SPA502G 1-line IP phone with display, PoE, PC port

SPA504G 4-line IP phone with display, PoE, PC port

SPA508G 8-line IP phone with display, PoE, PC port

SPA509G 12-line IP phone with display, PoE, PC port

SPA525G 5-line IP phone with color display, Wi-Fi, Bluetooth, PoE, PC port

Cisco Unified IP Phones 7900 Series

CP-7921G-A-K9 = Cisco Unified Wireless IP Phone 7921G for FCC 
(battery/power supply not included)

CP-7962G = Cisco Unified IP Phone 7962G (spare)

CP-7975G = Cisco Unified IP Phone 7975G (spare)
For a complete line of Cisco IP phones please see www.cisco.com/go/phones

Wireless Voice and Data

Standard phones for 
small business users, 
lobbies, or break rooms

IP

Advanced phones 
that run business 
applications

IP

Cisco Smart 
CallConnector

IP

Analog Fax and Phones                                   

Phone Company

Desktop control of 
phone with Click to Call, 
Hold, Transfer and 
Conference

IP

Public Internet

Server

SR-520 router

Cisco Unified
Video Advantage

IP

Connect from 
anywhere: home, 
client, airport, 
cafe, hotel

Business and Productivity Applications; Video Monitoring
Cisco Configuration Assistant


