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Extending the capabillities of
Oracle Business Intelligence
Applications (OBIA)




Introduction
Overview of OBIEE & OBIA

How to extend OBIA?
Simple Gaps
Complex Enhancements
Lessons learned

Q&A
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C3+ years in operation

50+ years of Oracle
implementation (R8 to
R12)

¢ Oracle, KPMG, Deloitte,
Hackett, Corio, AppS

e Project Management
e Business Process design

e App Implementation,
Integration and Business
telligence

tem Administration
m Development
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Overview of Oracle Bl Architecture

EPM WORKSPACE
Desktop Web Search Office

Perferrg&ance Management

cations

Appli

BUSINESS INTELLIGENCE FOUNDATION

Common Enterprise Information Model

Essbase

OLTP & ODS Data Warehouse SAP, Oracle, Siebel, Excel Business
gSSystems Data Mart PeopleSoft, Custom XML Process




OBIEE Apps

Resident Expertise

Resources Avallable

Pipeline Churn Campaign Order Supplier AR & AIP Employee
Analysis Propensity Scorecard Linearity Performance Analysis Productivity
Triangulated Customer Response s %@;@ble Spend GL /Balance Compensation

Forecasting Satisfaction Rates Inventory Analysis Sheet Analysis Analysis
Sales Team Resolution Product Cycle Time  Procurement e e el
; : : : & Product -

Effectiveness Rates Propensity Analysis Cycle Times Profitability Reporting
Up-sell / Service Rep Loyalty and Backlog Inventory : Workforce
Cross-sell Flilcien-ce Attrition Analysis Availability - ek Profile
Cycle Time Service Cost  Market Basket Fulfillment Employee Expense Turnover
Analysis Analysis Analysis Status Expenses Management Trends
Lead Sale Campaign ROI Customer BOM Analysis Cash Flow Return on
Conversion Trends Receivables Analysis Human Capital
. _ . ~ AL Other Operational
Prebuilt adapters: | OIRACLE PeopleSoft. SIEBEL. UV S AnGItie Soiitons

- ————eee..



OBIA Components

PRESENTATION LAYER

« User Roles, Preferences e B e e
@ I: Simplified View _ am UL
« Logical SQL Interface =22 T i
SEMANTIC OBJECT LAYER
—_— Dimensions  Activity Activity Aggregate _ Asset Survey
« Hierarchies £ £ |
@ * Measures “onder Ordorlines1  OrderLiesz  Serice Request
« Calculations ' 3
* Aggregation Rule e - -
| o Tlme Serles SR 5ggregatefa! FS SR Aggregate Open SR Aggregate Closed SR Aggregate

PHYSICAL LAYER

]

* Map Physical Data A i B
@ ‘ « Connections o g
« Schema e oo e
= FozE T X H | "2:1 - T
ti- ==F 9'113:' | ) ‘1&

ORACLE" PeopleSofi. Custom Custom Esshase Business Files Excel
-~ - sSEBEL. OLTP & ODS DW, Data Process XML

JODEDWARDS Mart
P3

RESULTS’
MATTER 6

e Customize role-based views, data
integration, reports, dashboards,
alerts, mobile delivery and MS
Office/Outlook integration

* End-user training

* Tailor std models and metadata

* Define custom models, calculations,
subject areas etc.

* Performance optimization

* Access security

e Configure standard extracts
 Define custom extracts (ETL)

* Propagate Flexfields

e Schema optimization & security

* Leverage standard adapters

* Define custom adapters

* Resident expertise in Oracle, Siebel

* Resources available for JD Edwards,
Peoplesoft and SAP



How do you extend OBIA?

The good news, OBIA has a lot of “out of the box” metrics
However, for every business you can expect some gaps that
you might need to fill.

We are going to shov&

you examples of bott O‘Tacle BI Analytifs
Simple and Complex Out of the Box

gaps.

N
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Example of Gaps

Simple Complex
View product cost by historical Quoting Analytics
time frame RMA Failure Analysis
Configure OBIA to support "PTO" Integration with 3rd party
“Pick To Order ™ & "ATO"” product cloud applications
structure

Compare Freight Charges

VS Invoiced freight, by freight
carriers and freight terms
Inclusion of Drop Shipments data
to Shipment Fact

Created new dimensions,
“Fulfillment Status”, “"Hold Types”
to review backlog metrics

Extend Financial Analytics to
create FSG reports



e e Identify the shipment SDE mapping "SDE_ORA_SalesPickLinesFact”
FECrEd o Edit the mapplet’s "mplt_BC_ORA_SalesPickLinesFact” - find the existing SQL query

e Identify the drop shipment query ]
e Ensure the number of columns/ports selected matches with the existing query

e Edit the mapplet "mplt_BC_ORA_SalesPickLinesFact” -Add the new SQL query

Informatice
Designer

) e Edit the reusable session to add the new query to the “Full” workflow
I ufer
Workfiow

Manager

nenfie eTest the modified map to see it runs correctly
Workflow
Monitor

eUsing the DAC client, execute the task to do a unit testing. ]

e Edit the OBIEE repository, to create/modify metrics in the BMM Layers. ]
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D Informatica PowerCenter De ner - [Mapping Designer - SDE_ORAR1Z_Adaptor -

esFact_Pr:[rnarv.
edulelinesFact

E_ORA_R cri.utméntSourc_eDlmeﬁsm _Tvpe
SDE_ORA_RequisitionlinesCostFact
SDE_oRA_RequisitionLinesCostFact_Primary
SDE_CR, lesCyclel sFack_HoldDurationExtra
SDE_ORA_SalesHoldLinesFact
SDE_ORA_SalesInvoicelinesFack
SDE_ORA_SalesInvoicelinesFact_Primary
SDE_ORA_SalesOrderLinesFact
SDE_ORA_SalesOrderLinesFack_Primary

SDE_ORA_SalesPickLinesFack_Primary
SDE_ORA_SalesProductDimension
SDE_ORA_SalesCuotelinesFact
SDE_ORA_SalesSchedulelinesFact
SDE_ORA_SalesScheduleLinesFact_Primary
SDE_ORA_Stage_aPTransactionFack_AGERDerive
SDE_ORA_Stage_APTransactionFack_LiffilanDerive
SDE_ORA_Stage_aAPTransactionFack_GRFAGGR._P
SDE_ORA_Stage_aPTransactionFack_GRFDerive
SDE_ORA_Skage_aRTransactionFack_AGGRDerive
SDE_ORA_Stage_ARTransactionFack_ARSchedules
SDE_ORA_Stage_aRTransactionFact_DiffManDeriv
SDE_ORA_Stage_aRTransactionFack_GRFAGGR_P
SDE_ORA_Stage_aR TransactionFact_GRFDerive
SDE_ORA_Stage_GLAccountDimension_FinSubZode:

s oot o e

AR

EERRERRNERR N

W

racle_ BI_DW_Base]l]

SETHAN

S

RSI0ON
A

-
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D Informatica PowerCenter Designer - [Mapplet Designer - SDE_ORAR12_Adaptor - [Oracle_BI_DW_Base]]

mplt_BC_ORA_ProjectRetention
‘mplt_BC_ORA_ProjectRetention Primary
.'mplthC,_,ORﬂiprjojéctR'eve‘r!ueHd?;FJrimarv
‘mplt_BC_ORA_ProjectRevenusline Prirhary
‘mplt_BC_ORA_Pr : - Ewer
‘mplt_BC_ORA_ProjectReviine_Rew
‘mplt_BC_ORA_ProjectRoleDirmension
‘mplt_BC_ORA_Project_Hierarchy
‘mplt_BC_ORA_PurchaseCostFact:
mplt_BC_ORA_PurchaseCostFact_Primary
urchaseCrderFact
_PurchaseOrderFact_Primary
urchaseReceiptFact
_PurchaseReceiptFact_Primary
urchaseRequisitionLinesFack

equisitionLinesCostFact
RequisitionLinesCostFact_Primary:

2

i

.rnplﬁ_BC_(:Z)R.‘?\_Saléslr}\?uicsLlnés: =
mplt_BC_ORA SalgsOr’de( nesFack

4

alesE_che_duleLlr!e_sE_acE_F‘r:[rnary
mplt_BC_ORA SQLn'_ceDl'me'ns!dn s
mplt_BC_ORA_Stage_GLHierarchyCodesExtract
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Informatica Designer — Modify the source qualifier

Hl SOL Editor - S0_SALES_PCELMNS (Expression)

Porks I'-.-'ariables I

B | request

=2 & BEm @B X

...... + ORDER_T¥PE_ID

...... + ORDER_MUMEBER

...... + VERSIOM_MUMEER

...... + EXPIRATION_DATE

...... + ORDER_SOURCE_ID

------ + SOURCE_DOCUMENT_TYPE_
...... + ORIG_S¥S_DOCUMENT_REF
...... + SOURCE_DOCUMEMT_ID
...... + ORDERED_DATE

...... + REQUEST_DATE

...... + PRICING_DATE

...... = SHIPMEMT_PRICRITY_CODE
...... + DEMAND_CLASS_CODE

...... + PRICE_LIST_ID

...... + TAX_EXEMPT_FLAG

...... + TAX_EXEMPT_MUMEBER

...... + TAX_EXEMPT_REASOM_COD
...... + COMYERSIOM_RATE

...... + COMYERSION_TYPE_CODE
...... + COMYERSION_RATE_DATE
...... + PARTIAL_SHIPMEMTS_ALLO
...... + SHIP_TOLERAMCE _AEOVE
...... + SHIP_TOLERAMCE_BELOW
...... + TRAMSACTIOMAL_CLURR_CC
...... + AGREEMEMT_ID

...... + TaX_POIMNT_CODE

...... + CUST_PO_MUMEBER

......  IMVOICIMNG_RULE_ID

...... + ACCOUMTIMNG_RIULE_ID

I ------ + PAYMEMT TERM ID -
P L3

Instance Mame:
OE_ORDER_HEADERS_ALL
Transformation Type: Source Definition

WSH_DELWERY _DETAILS.INYENTORY_ITERM_ID,
WWSH_DELMWVERY _DETAILS. ORGANZATION_ID,
OE_ORDER_LINES_ALLSHIP_TO_ORG_ID,
OE_ORDER_LINES_aLL ACTIOAL SHIPMENT_DATE.
WWSH_DELWERY _DETAILS.DATE_SCHEDULED,
WSH_DELMVERY_DETAILS.UNIT_PRICE,
OE_ORDER_LINES_ALL ORDER_QUAMTITY_LIOK,
OE_ORDER_LINES_aLLLATEST _ACCEPTABLE_DATE,
WWEH_DELMWVERY _DETAILS.DELVERY_DETAIL_ID.
OE_ORDER_HEADERS_ALLSHIP TO_CONTACT_ID.
WWSH_DELMWVERY _DETAILS SUBINVERNTORY,
WSH_DELWERY _DETAILS. RELEASED_STATIUS,
WWSH_DELMWVERY _DETAILS.SHIP_METHOD_CODE.
WWSH_DELWERY _DETAILS. CREATED_BY.,
WSH_DELMVERY _DETAILS.LAST_UPDATED_BY.
WWSH_DELMWERY _DETAILS.CREATION_DATE.
WSH_DELMWVERSY_DETAILS LAST_UPDATE_DATE.
WWSH_DELMWVERY _DETAILS. SHIPPED_QUANTITY,
WWSH_DELMWVERY _DETAILS. REQIUESTED_QULLARNTITY,
WWSH_DELMWVERY _DETAILS.MET_WEIGHT.

W SH_DELMWVERSY_DETAILS WOLUME,
WWSH_DELMWERY _DETAILS WEIGHT _IUOKM_CODE.
WSH_DELMVERSY_DETAILS WOLUMME_UOR_CODE,
WWSH_DELMWVERY _DETAILS. SHIPMERNT _PRIORITY_CODE,
OE_ORDER_HEADERS_ALLHEADER_ID,
0OE_ORDER_HEADERS_ALLORG_ID,
OE_ORDER_HEADERS_ALL COMYERSION_RATE.,

DOE_ORDER_HEADERS_ALLSOLD_TO_ORG_ID,
OE_ORDER_HEADERS_ALLSALES_CHAMNMNEL_CODE.
OE_ORDER_LINES_ALLINYOICE_TO_DORG_ID.

OE_ORDEFR_HEADERS_ALLTRAMNSACTIOMNAL_CURR_CODE.

—Conneck ko database:

DDEC daka source: Ioapg {Microsoft QDEC For Oracle) vI I
Username: I apps

Password: I

SGQL:

=[5> OE_ORDER_HEADERS_ALL ~| | [EELECT /+ USE_ML (wWSH_DELIWERY_DETAILS, OE_ORDER_HEADERS_ALL. OE_ORDER_LINES_ALL % =~
------ + HEADER_ID OE_ORDER_LIMNES_ALL LINE_ID.
...... + ORG_ID

=1

Cancel I
Generake SOL I
validate I

Help I

i

3

12

z0
>
-
-
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Informatica Designer — Add the drop-shipment query

UNION
SELECT /*+ USE_NL (OE_ORDER_HEADERS_ALL, OE_ORDER_LINES_ALL, ) */
OE_ORDER_LINES_ALL.LINE_ID,
OE_ORDER_LINES_ALL.INVENTORY_ITEM_ID,
OE_ORDER_LINES_ALL.ship_from_org_id,
OE_ORDER_LINES_ALL.SHIP_TO_ORG_ID,
OE_ORDER_LINES_ALL.ACTUAL_SHIPMENT_DATE,
OE_ORDER_LINES_ALL.SCHEDULE_SHIP_DATE,
OE_ORDER_LINES_ALL.UNIT_SELLING_PRICE,
OE_ORDER_LINES_ALL.ORDER_QUANTITY_UOM,
OE_ORDER_LINES_ALL.LATEST_ACCEPTABLE_DATE,
OE_ORDER_LINES_ALL.LINE_ID*1000 DELIVERY_DETAIL_ID, --UNIQUE KEY
OE_ORDER_HEADERS_ALL.SHIP_TO_CONTACT_ID,
OE_ORDER_LINES_ALL.SUBINVENTORY,
'R' RELEASED_STATUS,
OE_ORDER_LINES_ALL.SHIPPING_METHOD_CODE,
OE_ORDER_LINES_ALL.CREATED_BY,
OE_ORDER_LINES_ALL.LAST_UPDATED_BY,
OE_ORDER_LINES_ALL.CREATION_DATE,
OE_ORDER_LINES_ALL.LAST_UPDATE_DATE,
OE_ORDER_LINES_ALL.SHIPPED_QUANTITY,
OE_ORDER_LINES_ALL.ORDERED_QUANTITY,
0 NET_WEIGHT,
0 VOLUME,
NULL WEIGHT_UOM_CODE,
NULL VOLUME_UOM_CODE,
OE_ORDER_LINES_ALL.SHIPMENT_PRIORITY_CODE,
OE_ORDER_HEADERS_ALL.HEADER_ID,
OE_ORDER_HEADERS_ALL.ORG_ID,
OE_ORDER_HEADERS_ALL.CONVERSION_RATE,
OE_ORDER_HEADERS_ALL.TRANSACTIONAL_CURR_CODE,
OE@RDER_HEADERS_ALL.SOLD_TO_ORG_ID,
RDER_HEADERS_ALL.SALES_CHANNEL_CODE,
RDER_LINES_ALL.INVOICE_TO_ORG_ID,
RDER_HEADERS_ALL.ORDERED_DATE,
;‘Qﬁ;ﬁhDER_LflgES_ALL.FREIGHT_TERMS_CODE,

OE_ORDER_HEADERS_ALL.PAYMENT_TERM_ID, e



Informatica Workflow — Modify the workflow - SDE_ORA _SalesPickLinesFact_Full

& Informatica PowerCenter Workflow Manager - [Workflow Designer - SDE_ORAR1Z_Adaptor - [Oracle_ BI_DW_Base]]
=% Repository Edit  Wiew Tools Layout Wersioping ‘Workflows Tasks Service Conmections Window Help — =1 =]

\ifﬁ = (& | &= SDE_ORAR1Z Adaptor - [Oracle BI_D - 100% &= o | B - RO o 28 = | v Sl
S Task i 8 Worklet = ——
SDE_ORA_RecruitmentSourcebimension_Detail |« | _,fneuelaper ﬁgﬂﬁsignsr 5 SDE_ORA_SalesPickLinesFact_Full 5
SDE_oRA_RecruitmentSourcelimension_Detail |
SDE_ORA_RecruitmentSourcelimension_Type =
SDE_ORA_RecruitmentSourceDimension_Type_F
SDE_ORA_RequisitionLinesCostFack
onLinesCostFack_Full =
ionLinesCostFack_Primary A}?
SDE_ORA_Reverse_GLJournals Ll E 5
SDE_ORA_SalesCyclelinesFact_HoldDurationExk Start SDE_ORA_SalesP...
SDE_ORA_SalesHoldLinesFact
SDE_ORA_SalesHoldLinesFact_Full
SDE_ORA_SalesInvoicelinesFact
SDE_ORA_SalesInvoicelinesFact_Full
SDE_RA_SalesInvoicelinesFack_Primary
SDE_ORA_SalesOrderLinesFack
SDE_ORA_SalesOrderLinesFact_Full
SDE_ORA_SalesOrderLinesFact_Primary
SDE_oORA_SalesPickLinesFact
SDE_ORA_SalesPic esFack_Primary
SDE_ORA_SalesProductDimension
- <&, SDE_ORA_SalesProductDimension_Full
",,{_', SDE_ORA_SalesCQuotelinesFack
~42,  SDE_ORA_SalesSchedulelinesFact
-",JT_’J SDE_ORA_SalesSchedulelinesFact _Full
,,;T’_, SDE_ORA_SalesSchedulelinesFact _Primary
;:, SDE_ORA_Stage_APTransactionFack_AGGRDeri
.{j SDE_ORA_Stage_APTransactionFact_DiffManDe
‘{’J SDE_ORA&_Stage_APRTransackionFack_GRFAGGR.
,,;T’_, SDE_ORA_Stage_APTransackionFack_GRFDerive
;:, SDE_ORA_Stage_ARTransactionFack_AGGRDeri
.{j SDE_ORA_Stage_ARTransactionFact_ARSchedu
‘{’J SDE_ORA_Stage_ARTransactionFact_ARSchedu
e SDE_ORA_Stage_ARTransactiunFact_DlFFManDEJ
,,{j SDE_ORA_Stage_ARTransactionFack_GRFAGGR
.:_’J SDE_ORA_Stage_ARTransactionFack_GRFDerive
47, SDE_ORA_Stage_GLAccountDimension_FinSub:
,,;\L:, SDE_ORA_Stage_GLAccountDimension_GroupCh
.{j SDE_ORA_Stage_GLAccount_SegmentConfig_Ex
‘{’J SDE_ORA_Stage_GLOOGSFack_AGGRDerive
»‘T)_; SDE_ORA_Stage_GLTOOGSFack_DifffManDerive
,AL:, SDE_ORA_Stage GLOOGSFact GRFAGGR_Preln
.{j SDE_ORA_Stage_GLCOGSFack_GRFDerive
<, SDE ORA Stage GLHierarchy AxisContent Ext ¥ -
«| | _l_I < | _>|_I
x =
é 1/18/2010 4:28:34 PM ™ Fetching workflow SDE_ORA_SalesPickLinesFact_Full
=
=
=l
|| ETEY I Fetch Log A Walidate }, C Integration Service #, Motifications /. L 2

p]
o
il
=%
-

R 14 -



Informatica Workflow — Modify the workflow session- SDE_ORA_SalesPickLinesFact_Full

Edit Tasks =]

General I Properkties I Config Obhjeck Mapping ICDmpDnents I Metadata Extensions I

Select task:

Task bvpe:

|25 SDE_oRA_SalesorderLinesFact

[Session (Reussbls)

4]

% Memory Properties
&2 Files, Directories and ©
= [ Sources

S50 mplt_BC_ORA_Sale

= [ Targets

5] W _SALES_ORDER._

= [ Transformations

& Lkp_OE_ORDER_H
i Exp_%W_SALES_OR
T mplt_BZ_oRa_Sale
I mple_sa_oRa_Sale
2 mple_sa_oRa_Sale
i mple_Sa_ORA_Sale
2 mple_sA_ORA_Sale
5 MPLT _CURCY _CORM
I MPLT _CURCY _COn
23 MPLT _CURCY _COR
i MPLT _CURCY _COR
T EXP_Custom_Expre
I mple_sa_oRa_Sale
T mplt_sa_ORA_Sale
2 mple_sA_ORA_Sale
i3 EXP_COST_aMT1

I mple_sa_oRa_Sale
A mple_sa_oRa_Sale
i mple_Sa_ORA_Sale

A mple_sa_oRA_Sale—
-

I >

-

ORA_SalezsOrderLinesFact.mplt_ BC_0ORA_SalesOrderLinesFact. 5SQ_BCI_SALES

Readers

Instance
g0 mplt_BC_O0ORA_SalesOrderLinesFact.. ..

Relational Header

.
Type Yalue

g0 mplt_ BC_ORA_SalesOrderLinesFact. 50_BCI_SALES ORDLNHS - DB Connection

Felational | F$DEConnection_OLTF 3:||
9 Properties Showe Session Level Properties
Attribute | Yalue EI
Post SOL
Sqgl Query SELECT A+ LISE ML [TEMF. OE _ORDER _all, OE_aGRIw

L

Source Filter OE_ORDEFR_LIMES_ALL CHARGE_FPERIODICITY_CODE IS MULL ...
ElE* mplt_ BC_0ORA_SalesOrderLinesFact. OE_ ORDER_LINES_ALL - Source

Owerner Mame |

ki

Srniree T ahle Blame | |

DE Tranzfarmations |

sql Query

Uszer-defined S0L statement

Apply I Help

1)

15




Informatica Workflow Monitor — Unit =<t the workflow session

& Informatica PowerCenter Workflow Manager - [Workflow Designer - SDE_DORAR12_Adaptor BI_DW_ Base]]
2% Repository Edit Miew  Tools  Lavout  Wersioping Workflows  Tasks  Serwice  Commections  wWindow  Help — =] =]
W 5y (A | (& SDE_DRAR1Z_Adaptor - [Oracle_EI_D + 100% LR | FRL &S - £ |5 | Pk = - ¥ 2= 1 [yl
B =
r
|Bepository MNawvigator ]
iz Tagk ¥ Worklet -y 2
H g SOE_CRA_Project_Tasks s _,fnﬁe.op.r T Diicianer <2, SDE_ORA_S alesPickLinesFact_Ful -
SDE_ORA_PurchasefgreementPS
. -
SDE_ORA_PuUrchassagreementPs_Full o Pl ap

SDE_ORA_PurchaseCostFact
SDE_ORA_PurchaseCostFact _agreementiMatch
SDE_ORA_PurchaseCostFact _Full
SDE_ORA_PurchaseCostFact _Primary
SDE_ORA_PurchaseCrderFact

SDE_ORA_PurchaseCrderFact_Full
SDE_ORA_PurchaseCrderFact_Primary E
SDE_ORA_PurchaseReceiptFact Open Task

SDE_ORA_PurchaseReceiptFact_Full
SDE_ORA_PurchaseReceiptFact_Primary
SOE_CRA_PurchaseRequisitionLinesFack
SDE_ORA_PurchaseRequisitionLinesFack_Full Dependencies. ..
SDE_ORA_PurchaseRequisitionLinesFack_Primars x
SDE_ORA_PurchaseSchedulelinesFact
SDE_CORA_PurchaseschedulelinesFact_Full Delete Fram workflowfwarklet
SDE_ORA_PurchaseSchedulelinesFact _Primary Wiew Persistent Yalues. ..

Refresh Mapping

SDE_ORA_RecruitmentEvent TypeDimen: Highlight Path »
SDE_ORA_RecruitmentEventTypelimen: =

validate

Start Task

SDE_ORA_RecruitmentEventTypeDimension_Rei
SDE_ORA_RecruitmentEventTypeDimension_Red
SDE_CRA_RecruitrmentEvent TypeDimension_Lin:
SDE_ORA_RecruitmentSourceDimension_Detail

Stark workFlows From Task

Recover Task

Qe |

Recover WarkFlow From Task
SDE_ORA_RecruitmentSourceDimension_Detail _| Cold Start Task
SDE_ORA_RecruitmentSourceDimension_Type
SDE_ORA_RecruitmentSourcelimension_Type_F
SDE_ORA_RequisitionLinesCastFact Set Options. ..
SDE_ORA_RequisitionLinesCostFact _Full Wersioning L4

&
i
&
el
=
e
&
el
=
A
&

"'J' Cold Start WorkFlow From Task
A
&
el
=
A
J“j SDE_ORA_RequisitionLinesCostFack_Primary
45
&
e
3
A
&
e
3
“H
&
e
3
“H
&
e
3
i

SDE_ORA_Reverse_GLJournals
SDE_ORA_SalesCyclelinesFact_HoldDurationExk
SDE_ORA_SalesHoldLinesFack
SDE_oRA_SalesHoldLinesFact_Full
SDE_ORA_SalesInvoicelinesFact
SDE_ORA_SalesInvoicelinesFact_Full
SDE_ORA_SalesInvoicelinesFact_Primary
[SDE_oRA_SalesOrderLinesFact]

SDE ORA SalesOrdTrLinesFact Full _ILI | |
4

- - O - - - - - -

a8 B8 ra e B W 8 B B e W B B e B e B B B e

Y

AN

T 11842010 4:37:02 PM ™ Fetching sesszion instance SDE_ORA_SalesPickLinesFact_Full

2

§ 11842010 4:37:028 PM ™ Fetching session SDE_ORA_SalesPickLinesFact_Full

3 =
S Fetoh Log /A validate J, Copy f, Integration Service §, Motfications 7 [N =]
|Start workflow From selected task I | ” ” |
nE‘Startl J = J % SessLogs - orachiee@su. .. I @ Informatica PowerCente. .. II@ Informatica PowerCe... J L] | = % 45




)

e Wiews Tools Help

i Design | Setup ”m

¥E Execute
=]

2 Current Run
= Run History
- (2} Scheduler

MSracle R12 Enterprice Sales - Bales only

= Hosiversal Enterprise Sales - Sales Only

Execution Plans | Current Run | Run History | Scheduler |

Now | B Save || 4] Unde || i Delste | 23 Guery || 15] Refresh | (] mun Now || = Buia | @ |

Full Load Alwavs mic
1

Dr-Sales Quote

HE
14810 224301 P

%;
=
&

Analyze Truncated Tables Onl
=

DhF-Test Plan

1ZIF109 10:13:5

12/29/09 5:32:56...

Supply Chain - Oracle Oracle R12

4r2/09 9:51:05 P

Complete Oracle R12

Ar309 1:56:02 P

Frojects - Universal

A/Z/09 12:53:02

Projects - Oracle R12

ArZI09 1 2:25:45

REEEDOOD

Oracie R12 Enterprise Sales

41709 4:43:00 Fh

Human Resources - Oracle R132

S/31/09 3:43:10

Financials_Oracle R12

29009 11:07:27...

22709 11:47:29

Universal Enterprise Sales

32708 11:43:10

Hurman Resources - Universal

)

S/ZTI09 6:31:47

NEED

[ an i

Subject Areas

Parameters

| Tables (RO) | Refresh Dates |
I8 -

Preceding Tasks |

40f5

Cepth Mame. Group Prirnary Source Primary Target | Folder Mame | TaskPhase | Inactive Command for £
3|SODE_ORaA_TransactionTypeDimension_SalesPi.. |TASK_ .. |ORA_R12 Datavvarehouse SDE_ORARI1... |Extract Dirm ] SDE_oRA_Transa
SDE_ORA_CodeDimension_Sales_PickStatus TASK_ . |ORA_R12 Datavwarehouse SDE_ORAR1._. |General ] SDE_ORA_CodeD
SDE_ORA_CodeDimension_Sales _PickType TASK_ Datavarehouss General = soE odeD
< - i B E
= == R ine TASK_ Datavvarehouse ]

2 Query

1] Refresh
Output to Tile

. Record Info

Details

Ul Preferences

=
-
=
2
=]
(]
=
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OBIEE Administrator — Modify the RPD file

) Oracle BI Adm

tration Tool - testnewprod.rpd

File Edit W¥ew Manage Tools Window Help

&

.

rder M anagement
[Moetiz] DM - Service
DM - Financials - AF Balance
DM - Financials - AP Invoice Aging
DM - Financials - AF Owverview
DM - Financials - AF Transactions
DM - Financials - AR Balahce
DM - Financials - AR [nvoice Aging
DM - Financials - AR Overview
DM - Financials - AR Transactions
DM - Financials - GL Balance Sheet
DM - Financials - GL Budget and Expenses
DM - Financials - GL Cash Flow
DM - Financials - GL Detail Transactions
DM - Financials - Profitability - Company
DM - Financials - Profitability - Customer
DM - Financials - Profitability - Product
DM - Financials - Revenue Analysiz
DM - Sales - Backlog Lines
DM - Sales - Customer Activity
DM+ - Sales - Holds
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Complex Gap Example — Extend Order-to-Cash Process

T T T

~— .. Supply Chain & Order Management
o e _ Analytlcs

4 & 7 i » Provides insight into critical Order Management
"-:'.n_,_,' B AT business processes and key information, including

Orders, Order Fulfillment, Invoices, sales

[ T — effectiveness and customer scorecards.
e e =2 The delivered analysis of every step in the back-office

sales processes from Order to Cash, enables
companies to respond more quickly to custo
iIssues and resolve them before they become
problems.
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Quoting Analytics

model

» Provides insight into critical metrics :
» Conversion Ratio
» Gross Margin % of a Quote
* Discount % of a Quote
» Average Conversion Timeline

| S e Supports common dimensions
‘<  Time, Customer, Product, Sales Organization,
% : . : Sales Reps, Inventory Organization

- * New dimensions supported
@« | \‘y * Quote Import Source
k | M * Quote Statuses
S | . » Quote Expiration Date
< | = - Sales Group

e Quote Versions

 All metrics are available in multi-currency
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» Currently supports iSupport and Oracle Quoting data



“Knowing the Source” - Critical

BEST INTELLECTUAL
PRACTICES PROPERTY

« R8 to 11i to R12 « Predictable cost » System » Rapid reuse

e Over 100 projects  Flexible pricing performance « Common change

« Strategic Business  Onsite, offsite  Security libraries
Process knowledge « Onshore, Offshore e Incremental e Gap analyzer

e Technical prowess » Configurable implementation e Impact analyzer

« Deep Oracle service levels « User adoption and * Auto-brander
connections training < IP under development

EXPERTISE FLEXIBILITY

<RAPIDVALUE < PREDICTABLE COST ¢ BUILT-INQUALITY < WARRANTED SUPPORT
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Key Success Factors and Best Practices

IMPLEMENTATION . PERFORMANCE

= Engage C-level exec support on key metrics and = Leverage existing Data warehouse Analytics friendly
indicators data model to the maximum extent.

= Incremental releases by subject area (Order Entry, = Reliance on caching should be used wisely based on
CRM etc.) the KPI

= Phase 1. General OBIEE features ...
dashboards, reports, column/view selectors (do
not rollout Answers right away for adhoc
reporting)

= Phase 2: “Answers” with training for
underlying metadata

=  Phase 3: Delivers, Alerts etc.

= Implement "current state” KPI's before moving

to "what if's"
= SECURITY
USER ADOPTION/TRAINING = Adopt to Oracle’s SSO strategy when appropriate
= Ul Branding = Column level security ... associate roles or

individual user accounts to specific columns (e.g.
SS# column is accessible by very few users).

=  Customized/CBT training

=  “Train-the-trainer” approach

_ *= Rollup security ... regions or groups of users see
. = Usage tracking _ . , . . .
L one slice of information for their specific region etc.
[N = Manage slowly changing dimensions ) _
Usage tracking ... audit the access to the system.
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THANK YOU OAUG!




