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As the leading Generic call centre headset cable supplier, we have 
over 20-year experience on design and manufacture professional 
and durable headset cables with perfectly compatible quick-dis-
connect (QD) plug in our own factory. All of our products are fully 
compatible with major headset brands in the world.

WHY
CHOOSING US?

LEADING
CALL CENTRE HEADSET
CABLE SUPPLIER

QD-P or QD-G are fully compatible with major 
headset brands in the world

High Durable Quality for Call Centre Use

High durability is one of our key competitive edges. We 

have committed to design and build better industrial 

quality standard for manufacturing our own QD cord for 

contact centre agents.

Full Product Range 

Different cable solutions are offered to be compatible with 

all major phone systems in the world.

Tailor-Made for Customers

Tailor-made or design is also provided for QD connectors 

and cables to all customers.

International Quality Assurance

All our products are following the international standards 

of related regulations.
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- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Part Number # 680504-20 / 680504-30
USB Adapter 
w/ Call control, Mute and Volume control buttons
Cable Length: 1.8M     Diameter: 0.26mm

Designed for MS Lync® System

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

HOT ITEMS

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
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Part Number # 220882-30
Coiled Cord
w/ QD Mute Switch to RJ9 Mod Plug
Cable Length: 2M     Diameter: 25mm

connexx PHS Intelligent Cord

G-QD

Part Number # 220800-20 / 220800-30
Coiled Cord, w/ QD to RJ9 Mod Plug
Cable Length: 1.8M     Diameter: 25mm

Universal cord for different phone system

Equivalent to:
GN 1200

connexx i12 Intelligent Cord

ML 504 USB Adapter

G-QD

Part Number # 202860-20
Coiled Cord, w/ QD to RJ9 Mod Plug
Cable Length: 1.8M     Diameter: 25mm

Designed for Avaya 16xx / 96xx Series

Equivalent to:
GN 1216

connexx i16 Intelligent Cord

4
Part Number # 640020
S33 Training Box
w/ Rec Jack

Support 2 Headset Jack 
w/ Mute & Vol.

S33 Training Box

P-QD

G-QD

P-QD

P-QD
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P-QD

Part Number # 680109-30
USB Adapter
w/ QD Volume Control Button
Cable Length: 1.8M       Diameter: 0.26mm

Designed for VoIP Communication

6. 101A USB Adapter
Part Number # 680109-20
USB Adapter
w/ QD Volume Control Button
Cable Length: 1.8M       Diameter: 0.26mm

Designed for VoIP Communication

5. 101A USB Adapter

P-QD

Part Number # 680504-20
USB Adapter 
w/ Call Control, Mute and Volume Control 
Buttons
Cable Length: 1.8M     Diameter: 0.26mm

Designed for MS Lync® System

1. ML 504 USB Adapter

G-QD

G-QD
Part Number # 680504-30
USB Adapter 
w/ w/ Call Control, Mute and Volume Control 
Buttons
Cable Length: 1.8M      Diameter: 0.26mm

Designed for MS Lync® System

2. ML 504 USB Adapter

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

USB Adapter1

Part Number # 680503-30
USB adapter
w/ Mute Switch and Volume control Button
Cable Length: 1.8M       Diameter: 0.26mm

Designed for UC Communication

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

3. XX 503 USB Adapter

G-QD

4. XX 503 USB Adapter

P-QD
Part Number # 680503-20 
USB adapter
w/ Mute Switch and Volume control Button
Cable Length: 1.8M       Diameter: 0.26mm

Designed for UC Communication
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G-QD
Part Number # 220860-20
Coiled Cord, w/ QD to RJ9 Mod Plug
Cable Length: 1.8M     Diameter: 25mm

Designed for Avaya 16xx / 96xx Series

Equivalent to:
GN 1216

2. connexx i16 Intelligent Cord

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Part Number # 220800-20 / 220800-30
Coiled Cord, w/ QD to RJ9 Mod Plug
Cable Length: 1.8M     Diameter: 25mm

Universal cord for different phone system

Equivalent to:
GN 1200

1. connexx i12 Intelligent Cord

Intelligent Cord2

G-QD

P-QD

 

i12 Setting Table - the 8 switch positions and corresponding telephone system 

Switch Position Mod Plug Wiring Matching Telephone System 
Amplified 

Microphone 

1 M-, R, R, M+ Standard No 

2 R, M-, M+, R Cisco IP Phone 79xx series No 

3 R, M+, M-, R Ascom office and Phillips phones No 

4 M+, R, R, M- Japanese phones, NEC, Nitsuko No 

5 R, R, M+, M- Plantronics Vista Base No 

6 M+, R, R, M- Panasonic phones with modular plug Yes 

7 M-, R, R, M+ Nortel digital phones and AVAYA IP phones Yes 

8 R, M-, M+, R AVAYA Callmaster V and VI, Cisco IP phones 79xx series Yes 
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P-QD

Part Number # 220882-20 / 220882-30
Coiled Cord
w/ QD Mute Switch to RJ9 Mod Plug
w/ Mute Switch Button
Cable Length: 1.8M   Diameter: 0.26mm

2. connexx PHS Intelligent Cord

P-QD

Part Number # 220877-20 / 220877-30
Coiled Cord 
w/ Coiled Cord to RJ9 Mod Plug
Cable Length: 1.8M   Diameter: 0.26mm

1. connexx PHC Intelligent Cord

Intelligent Cord 2

4

P-QDP-QD

Part Number # 640020
S33 Training Box
w/ Rec Jack

Support 2 Headset Jack 
w/ Mute & Vol.

Part Number # 640010
S22 Handset/Headset Switch Box
w/ Rec Jack
w/ Mute & Vol.

Switch Box3

Designed for:
AVAYA 1608, 1616, 9608, 9610, 9611, 
9620, 9621, 9630, 9630G, 9640, 9640G, 
9641, 9641G, 9650, 9650C, 9670, 9670G

Designed for:
AVAYA 2410, 2420, 4406, 4412, 4424, 4406D+,  
4412D+, 4424D+, 4424LD+, 4610SW, 4620, 
4620SW, 4621SW, 5410, 5420, 5610, 5620, 
6416D+M, 6424D+M
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Part Number # 202880-30
Straight Cord
w/ Mute Switch - Supervisor Side
Cable Length: 1.3M     Diameter: 0.26mm

Equivalent to:
PLT 27019-03

P-QDPart Number # 202880-20
Straight Cord
w/ Mute Switch - Supervisor Side
Cable Length: 1.3M     Diameter: 0.26mm

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Part Number # 202820-30
Straight Cord, Supervisor Side Mute
Red Mark
Cable Length: 1.3M     Diameter: 0.26mm

P-QDPart Number # 202820-20
Straight Cord, Supervisor Side Mute
Red Mark
Cable Length: 1.3M     Diameter: 0.26mm

Equivalent to:
GN 8312-009
(US GN Part # 2735 2101)

G-QD

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Part Number # 202810-30
Straight Cord, Both Live (Tx & Rx)
Cable Length: 1.3M     Diameter: 0.26mm

P-QDPart Number # 202810-20
Straight Cord, Both Live (Tx & Rx)
Cable Length: 1.3M     Diameter: 0.26mm 

Equivalent to:
GN 8312-129

G-QD

Supervisory Cord / Y Cord4
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Part Number # 201421-30
Coiled Cord (R,M-,M+,R) 
Yellow Mark 
Cable Length: 1.8M
Round Cable, Dia: 0.26mm 

Equivalent to:
PLT 26716-01(U10)
VXI 201492 (QD1029P)

Supported phone system:
Avaya / AT&T / Lucent CallMaster V, VI, 500 AM
Cisco 7900 Series

Part Number # 201421-20
Coiled Cord (R,M-,M+,R) 
Yellow Mark
Cable Length: 1.8M
Round Cable, Dia: 0.26mm 

Equivalent to:
GN 8800-02 / 27361101
VXI 202722 (QD1029G)

Supported phone system:
Avaya / AT&T / Lucent CallMaster V, VI, 500 AM
Cisco 7900 Series

Part Number # 201411-30
Coiled Cord (M-,R,R,M+) 
Cable Length: 1.8M
Round Cable, Dia: 0.26mm 

Equivalent to:
PLT 27190-01 (U10P)
VXI 201797 (QD1026P)

Supported phone system:
Avaya / AT&T / Lucent 6400, 8400 Series
Comdial SCS Impact Series
Nortel Norstar M700 Series
Nortel Meridian M2000, M3900, M5000, M8000, M9000 Series and other applicants

P-QD

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Part Number # 201411-20
Coiled Cord (M-,R,R,M+)
Cable Length: 1.8M
Round Cable, Dia: 0.26mm 

Equivalent to:
GN 8800-01-01 / 1003945
VXI 201400 (QD1026G)

Supported phone system:
Avaya / AT&T / Lucent 6400, 8400 Series
Comdial SCS Impact Series
Nortel Norstar M700 Series
Nortel Meridian M2000, M3900, M5000, M8000, M9000 Series and other applicants

G-QD

Lower Cord - QD to RJ9 Mod Plug5
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Part Number # 201461-30
Coiled Cord (M+,M-,R,R) 
Red Mark 
Cable Length: 2M     
Round Cable,Dia: 0.26mm 

Part Number # 201461-20
Coiled Cord (M+,M-,R,R) 
Red Mark
Cable Length: 2M     
Round Cable,Dia: 0.26mm 

Equivalent to:
GN 8800-06
VXI 202722 (QD1029G)

Part Number # 201441-30
Coiled Cord (M+,R,R,M-)
Green Mark 
Cable Length: 2M     
Round Cable,Dia: 0.26mm 

Supported phone system:
Japanese phones, NEC, Nitsuko

P-QD

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Part Number # 201441-20
Coiled Cord (M+,R,R,M-)
Green Mark
Cable Length: 2M     
Round Cable,Dia: 0.26mm 

Equivalent to:
GN 8800-04Supported phone system:

Japanese phones, NEC, Nitsuko

G-QD

Lower Cord - QD to RJ9 Mod Plug5

Cord item Mod Plug Wiring Label Mark Matching Phone System

XX 01 Cord M-,R,R,M+ No Mark Stanard Phone, Nortel Meridian, Norstar N700, Siemens, Alcatel

XX 02 Cord R,M-,M+,R Yellow Mark Avaya, Call Master V/VI, Cisco IP 79XX, Plantronics M12

XX 04 Cord M+,R,R,M- Green Mark Avaya 16XX/96XX,  Panasonic, NEC, Nitsuko

XX 06 Cord M+,M-,R,R Red Mark
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Part Number # 207424-30
Cable Coiled Cord (R,M-,M+,R) 
Yellow Mark 
Length: 4M     Flat Cable: 2.4 x 4.8mm

Equivalent to:
PLT 26716-01(U10)
VXI 201492 (QD1029P)

Supported phone system:
Avaya / AT&T / Lucent CallMaster V, VI, 500 AM
Cisco 7900 Series

Part Number # 207424-20
Cable Coiled Cord (R,M-,M+,R) 
Yellow Mark
Length: 4M     Flat Cable: 2.4 x 4.8mm

Equivalent to:
GN 8800-02 / 27361101
VXI 202722 (QD1029G)

Supported phone system:
Avaya / AT&T / Lucent CallMaster V, VI, 500 AM
Cisco 7900 Series

Part Number # 207414-30
Coiled Cord (M-,R,R,M+) 
Cable Length: 4M     Flat Cable: 2.4 x 4.8mm

Equivalent to:
PLT 27190-01 (U10P)
VXI 201797 (QD1026P)

Supported phone system:
Avaya / AT&T / Lucent 6400, 8400 Series
Comdial SCS Impact Series
Nortel Norstar M700 Series
Nortel Meridian M2000, M3900, M5000, M8000, M9000 Series and other applicants

P-QD

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Part Number # 207414-20
Coiled Cord (M-,R,R,M+)
Cable Length: 4M     Flat Cable: 2.4 x 4.8mm 

Equivalent to:
GN 8800-01-01 / 1003945
VXI 201400 (QD1026G)

Supported phone system:
Avaya / AT&T / Lucent 6400, 8400 Series
Comdial SCS Impact Series
Nortel Norstar M700 Series
Nortel Meridian M2000, M3900, M5000, M8000, M9000 Series and other applicants

G-QD

Lower Cord - QD to RJ9 Mod Plug5
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Part Number # 207464-30
Coiled Cord (M+,M-,R,R) 
Red Mark 
Cable Length: 4M     
Flat Cable: 2.4 x 4.8mm 

Part Number # 207464-20
Coiled Cord (M+,M-,R,R) 
Red Mark
Cable Length: 4M     
Flat Cable: 2.4 x 4.8mm 

Equivalent to:
GN 8800-06
VXI 202722 (QD1029G)

Part Number # 207444-30
Coiled Cord (M+,R,R,M-)
Green Mark 
Cable Length: 4M     
Flat Cable: 2.4 x 4.8mm 

Supported phone system:
Japanese phones, NEC, Nitsuko

P-QD

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Part Number # 207444-20
Coiled Cord (M+,R,R,M-)
Green Mark
Cable Length: 4M     
Flat Cable: 2.4 x 4.8mm 

Equivalent to:
GN 8800-04

Supported phone system:
Japanese phones, NEC, Nitsuko

G-QD

Lower Cord - QD to RJ9 Mod Plug5

Cord item Mod Plug Wiring Label Mark Matching Phone System

XX 01 Cord M-,R,R,M+ No Mark Stanard Phone, Nortel Meridian, Norstar N700, Siemens, Alcatel

XX 02 Cord R,M-,M+,R Yellow Mark Avaya, Call Master V/VI, Cisco IP 79XX, Plantronics M12

XX 04 Cord M+,R,R,M- Green Mark Avaya 16XX/96XX,  Panasonic, NEC, Nitsuko

XX 06 Cord M+,M-,R,R Red Mark
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Part Number # 201691-20
Coiled Cord, 1x2.5mm Jack
[3 Pole]
Cable Length: 1.5M     Diameter: 0.26mm 

Equivalent to:
GN 8800-00-46 / 8800-01-46 
VXI 201629 (QD1095G)

Part Number # 201696-30
Striaght Cord, 1x2.5mm
[3 Pole]
Cable Length: 0.12M     Diameter: 0.26mm

P-QD

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Part Number # 201696-20
Striaght Cord, 1 x2.5mm Jack
[3 Pole]
Cable Length: 0.12M     Diameter: 0.26mm 

G-QD

Lower Cord - QD to Jack6

Part Number # 201691-30
Coiled Cord, 1x2.5mm Jack
[3 Pole]
Cable Length: 1.5M     Diameter: 0.26mm

Equivalent to:
PLT 66527-01
VXI QD 1095P
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Part Number # 201746-20
Coiled Cord, 1x3.5mm Jack
[4 Pole]
Cable Length: 1.5M     Diameter: 25mm

Designed for iPhone / Samsung

Part Number # 201736-30
Coiled Cord, 1x3.5mm Jack
[3 Pole]
Cable Length: 1.5M     Diameter: 0.26mm

P-QD

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Part Number # 201736-20
Coiled Cord, 1x3.5mm Jack
[3 Pole]
Cable Length: 1.5M     Diameter: 0.26mm

G-QD

Lower Cord - QD to Jack6

Part Number # 201746-30
Coiled Cord, 1x3.5mm Jack
[4 Pole]
Cable Length: 1.5M     Diameter: 25mm

Designed for iPhone / Samsung
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Part Number # 201680-30
Coiled Cord, 2x3.5mm Jack
[3 Pole]
Cable Length: 1.5M     Diameter: 25mm

Equivalent to:
PLT 28959-01 
VXI 202687 (QD1030P)

P-QDPart Number # 201680-20
Coiled Cord, 2x3.5mm Jack
[3 Pole]
Cable Length: 1.5M     Diameter: 25mm 

Equivalent to:
GN 8734-599
VXI 202911 (QD1030G)

G-QD

Lower Cord - QD to PC7
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Foam Ear Cushion
Part Number # 280221
Foam Style, Big szie, Full cover 
(D=52mm)

Foam Ear Cushion (Donut)
Part Number # 280222
Foam / Donut Style, Big szie, Full 
cover (D=52mm)
Suitable for H251

Leatherette Ear Cushion
Part Number # 280212
Donut Style, Big Size (D=52mm) 

Microphone Foam Cover
Part Number # 280201
Microphone Foam / Screen for 
professional headset

Clothing Clip
Part Number # 280911
Attach wires to your clothing with this 
handy clip

Part Number # 260828
QD Convertor (QD to QD)

QD Convert between G-QD to P-QD

Equivalent to:
GN 01-0418 (P10)

G-QD

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Part Number # 260601-30
QD Mute Switch (QD to QD)

For Direct Connect Solution
Cannot use in Y Cord

P-QD

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Part Number # 260601-20
QD Mute Switch (QD to QD)

For Direct Connect Solution
Cannot use in Y Cord

Equivalent to:
GN 8855-00-00

G-QD

Accessories8
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