
Jelgavas POIC

«JELGAVA CITY OPERATIVE INFORMATION CENTRE»

For The XV UBC Conference workshop
“Local perspectives for solving climate change related security risks – joining forces to effectively work with 

Disaster Risk Reduction and Climate Change Adaptation”. 
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Joint competences of the Centre

Jelgava city 
Council

Jelgava city Operative 
information centre

24/7 Call centre 8787

Civil protection

24/7 Infrastructure 
monitoring

Jelgava city Municipal 
Police

24/7 Video 
surveillance

Jelgava city 
maintenance service 
“Pilsētsaimniecība”

Traffic flow 
organization and 

planning

Maintenance of 
Geographical 

Information System
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Information exchange model

PUKS

Water level control

Air quality control

Infrastructure 
object 

management 
system

Rain water pumping 

stations

Street light

Meteo stations

Video surveillance

Geographic position 

system (GPS)

Geospatial 

information system GIS

Flood protection 

gates
Chemical spill and
Radiation control*

GPRS

Environment and

civil protection

Smart traffic light 

managment system

Transport flow data

Optical fiber

Radio 

communication

Communication

Municipal police

Fire rescue service

Water threatment

State police

Real estate

administration

Cooperation
partners

Calls from 

inhabitants 8787

Interactive map

Mobile application

E-mails; meetings

Inspections of cities 

infrastructure

Communication 
and flow of 
information

24/7

Information to city 
management

Dialog with inhabitants

Work orders to 
engineers

Information to civil 
protection commission
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Joint call centre and video surveillance workplace
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Smart sensor network
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Real Time Traffic Optimization
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SOP - based on acquired information



Jelgavas POIC

8

3D flood modelling
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Closed road observation by drone at rural area
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Big Data - Potential, Challenges and Opportunities.
Daily accident statistics
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Information distribution
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3D technologies
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Q&A session

Jelgava city municipality
Operative information centre

Sarmas st. 4, Jelgava, Latvia, LV3001
e-mail: poic@poic.jelgava.lv

mailto:poic@poic.jelgava.lv
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