
Overview for Contract 5805-55 PBX RE-BID
Prior to utilizing a contract, the user should read the contract in it's entirety.

DESCRIPTION CONTRACT INFO
►This contract covers the requirements of Commonwealth Agencies to procure, either outright or on an installment basis, 
PBX Systems (configuration I-IV) in any of all 67 counties of the Commonwealth of Pennsylvania.  
Section 3 PBX Re-Bid:  Statewide Procurement for Private Branch Exchange (PBX) Systems and Services.  This section is 
not divided into three (3) zones, it covers the entire state

Contract Number, Title & 
Collective Number

5805-55 Statewide PBX Telephone Systems & Services
CN 00024669

Number of Suppliers Four (4)
Validity Period Effective Date of Award - December 31, 2009 with the Option 

of two (2) additional one (1) year renewals
DGS Point of Contact Sheryl Kimport, Commodity Specialist

Contact Phone # Phone:  717-346-2670

Email skimport@state.pa.us

PRICING HIGHLIGHTS PROCESS TO PURCHASE
Section 3 PBX Re-Bid:  Upon notification from an Agency, suppliers will conduct a Site Visit & complete a PBX Reconciliation 
Sheet using the prices and rates as set forth in the contract & listing the quantities, equip., maint., etc. to be used for issuing a 
PO.  The PBX system, & any add'l. costs that are approved by the Issuing Agency will then constitute the final costs for the 
PO.

►All agencies will process their Purchase Orders through SAP
All suppliers have agreed to participate in the COSTARS Program for eligible Local Public 
Procurement Units
Contact Information for all suppliers can be located in the Header Text of each individual 
Outline Agreement in SAP and on the Supplier list posted to the DGS Website 
www.dgs.state.pa.us
Manufacturer Lines awarded to each supplier can be located in the Item Text on each Line 
Item for each individual Outline Agreement in SAP
You can also refer to the Item Sheet for Contract #5805-55 posted at the DGS Website 
www.dgs.state.pa.us for Section, Zones and Manufacturer Lines awarded to each supplier 

AEC Group   4600011939
ET&T            4600011940
Nu-Vision Technologies LLC, dba Black Box Network Services   4600011942
Verizon Select Services, Inc.   4600011941

mailto:acorish@state.pa.us
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SPECIAL CONTRACT TERMS AND CONDITIONS 
 
 

CONTRACT SCOPE/OVERVIEW:  This Legacy Contract No. 5805-55 (ReBid) (identified here 
and in the other documents as the “Contract”) will cover the requirements of Commonwealth 
Agencies to purchase, either outright or on an installment basis, PBX Systems and Services 
(Configuration I-IV) in any of all 67 counties of the Commonwealth of Pennsylvania.  
 
ORDER OF PRECEDENCE:  These Special Contract Terms and Conditions supplement the 
Standard Contract Terms and Conditions For Statewide Contracts for Supplies.  To the extent 
that these Special Contract Terms and Conditions conflict with the Standard Contract Terms and 
Conditions for Statewide Contracts for Supplies, these Special Contract Terms and Conditions 
shall prevail. 
 
TERM OF CONTRACT:  The Contract shall commence on the Effective Date, which shall be no 
earlier than Date of Award and expire on December 31, 2009. 
 
OPTION TO RENEW:  The contract or any part of the contract may be renewed for two (2) 
additional one (1) year terms by mutual agreement between the Commonwealth and the 
Contractor(s).  If the Contract is renewed, the same terms and conditions shall apply. 
 
OPTION TO EXTEND:  The Department of General Services reserves the right, upon notice to 
the Contractor, to extend the Contract or any part of the Contract for up to three (3) months upon 
the same terms and conditions.  This will be utilized to prevent a lapse in Contract coverage and 
only for the time necessary, up to three (3) months, to enter into a new contract. 
 
LIMITATION OF LIABILITY:  The Awarded Supplier’s liability to the Commonwealth under this 
Contract shall be limited to the greater of one million dollars ($1,000,000.00) or the total contract 
price for all the Equipment, Software and/or Services covered by this Contract.  This limitation will 
apply, except as otherwise stated in this paragraph, regardless of the form of action, whether in 
contract or in tort, including negligence.  This limitation does not, however, apply to damages for 
bodily injury or damage to real property or tangible personal property for which the Awarded 
Supplier is legally liable, nor will the limitation apply to the Awarded Supplier’s indemnity of the 
Commonwealth for patent, copyright, trade secret, or trademark infringement. 
 
PRICE/COSTS:  Awarded supplier agrees to provide, on a turnkey basis, ordering 
Commonwealth Agencies with PBX systems and/or services at the rates set forth in the contract.  
Upon contact from a Commonwealth Agency, supplier shall provide to the Commonwealth 
Agency a completed Price Reconciliation sheet, which shows how the system pricing was 
computed and shall use the prices and rates set forth in the contract in completing the form.  The 
ordering agency shall use the completed Price Reconciliation sheet in preparing their purchase 
order. 
  
OPTION FOR SEPARATE COMPETITIVE BIDDING PROCEDURE:  The Department of 
General Services reserves the right to purchase supplies covered under this Contract through a 
separate competitive bidding procedure, whenever the department deems it to be in the best 
interest of the Commonwealth.  The right will generally be exercised only when a specific need for 
a large quantity of the supply exists or the price offered is significantly lower than the Contract 
price. 
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COOPERATIVE SOURCING TO ACHIEVE REDUCTIONS IN SPEND (COSTARS) PROGRAM: 
 
COSTARS Purchasers.  Section 1902 of Act 57 of May 15, 1998, as amended by Act 142 of 
December 3, 2002, 62 Pa.C.S, Section 1902, authorizes local public procurement units and state-
affiliated entities (together, “COSTARS Purchasers”) within the Commonwealth of Pennsylvania 
to participate in Commonwealth contracts for supplies, services, or construction that the 
Department of General Services (“DGS”) chooses to make available to COSTARS Purchasers. 
DGS has identified this Contract as a contract that will be made available for COSTARS 
Purchasers. 
 

a.  A "local public procurement unit" is defined as:  
• Any political subdivision; 
• Any public authority; 
• Any tax exempt, nonprofit educational or public health institution or 

organization; 
• Any nonprofit fire, rescue, or ambulance company; and  
• To the extent provided by law, any other entity, including a council of 

governments or an area government that expends public funds for the 
procurement of supplies, services, and construction. 

 
A state-affiliated entity is a Commonwealth authority or other 
Commonwealth entity that is not a Commonwealth agency.   

 
b. Only those COSTARS Purchasers registered with DGS may purchase from a 

DGS contract. Any qualified entity not presently registered and wishing to participate in 
the COSTARS Program may register at any time by either completing a one-time, 
online registration on the DGS COSTARS Website at www.dgs.state.pa.us/costars or 
completing and returning a one-time Registration Form to the address below.  
Currently, there are several thousand registered COSTARS Purchasers.  To view a list 
of the registered entities, please visit the website. 

 
c. COSTARS Purchasers have the option to purchase from a DGS Statewide 

Contract with awarded contractor(s) for Commonwealth agencies’ use, from any DGS 
cooperative procurement contract established exclusively for COSTARS Purchasers in 
accordance with the requirements of Act 77 of 2004, amending Section 1902 of the 
Commonwealth Procurement Code, 62 Pa.C.S. § 1902, or from their own procurement 
contracts established in accordance with the applicable laws governing such 
procurements.  The Contractor understands and acknowledges that there is no 
guarantee that any prospective COSTARS Purchaser will place an order under this 
Contract, and that it is within the sole discretion of the registered COSTARS Purchaser 
whether to procure from this Contract or to use another procurement vehicle.   

 
d. Registered COSTARS Purchasers electing to participate in this Contract will 

order items directly from the Contractor and be responsible for payment directly to the 
Contractor. 

 
Third Party Beneficiaries.  DGS is acting as a facilitator for COSTARS Purchasers who may 
wish to purchase under this Contract.  Registered COSTARS Purchasers who elect to participate 
in this contract and issue orders to the contractor(s) are third party beneficiaries who have the 
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right to sue and be sued for breach of the contract without joining the Commonwealth or DGS as 
a party. 
 
Quarterly Sales Report.  The Contractor shall furnish to the DGS COSTARS Program Office an 
electronic contract use report, preferably in Excel spreadsheet form, no later than the fifteenth 
calendar day after each quarter in the contract period, detailing the Contract purchasing activity.  

 
a. The Contractor shall e-mail the reports to GS-PACostars@state.pa.us or send the 

reports on compact disc via US Postal Service to the address below.  
 

b. On each report, the Contractor shall include the Contractor’s name and address, 
the Contract number, and the period covered by the report. The Contractor should list 
as much as the following information as possible on the report for each order received: 

 
• Registered COSTARS Purchaser  
• Material Code (UNSPSC) 
• Item Description 
• Quantity 
• Unit Price 
• Total Price 
• Delivery Date 

 
c. Failure to provide the Quarterly Sales Report in the specified time may result in 

suspension of activities with the COSTARS Program. 
 
Inquiries.  Additional information regarding the COSTARS Program is available on the DGS 
COSTARS Website at www.dgs.state.pa.us/costars.  Direct all questions concerning the 
COSTARS Program to: 

Commonwealth of Pennsylvania 
Department of General Services 
COSTARS Program 
Room 414 North Office Building 
Commonwealth Avenue & North Street 
Harrisburg, PA  17125 
 Or 
P. O. Box 1365 
Harrisburg, PA  17105-8365  
 
Telephone: 1-866-768-7827 
E-mail GS-PACostars@state.pa.us
 

 
INQUIRIES:   
 
Direct all inquiries regarding administration Direct all inquiries regarding technical 
of this contract to:    matters to: 
 
Angela M. Corish, Commodity Specialist  Georgia Baer 
Bureau of Procurement    Governor’s Office of Administration 
Department of General Services   Bureau of Infrastructure & Operations 
555 Walnut Street, 6th Floor   1 Technology Park 
Harrisburg, PA  17101-1914   Harrisburg, PA  17110-2913 
Phone:  717-346-4294    Phone:  717-772-8124 
Fax:  717-783-6241    Fax:  717-772-8018 
Email:  acorish@state.pa.us   Email:  gbaer@state.pa.us
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Section 3 – Re-Bid 
 

Statewide Procurement for Private Branch eXchanges (PBX) and 
Services - 225 universal ports to 901 universal ports 

 
 

The purpose of this contract is to provide statewide coverage for the outright purchase or 
installment purchase of new fully digital Private Branch eXchanges (PBX) telephone systems, 
peripheral equipment and services from a single responsible vendor or a consortium of vendors 
continuity for all sixty-seven (67) counties of the State of Pennsylvania.  Awarded suppliers must 
have the capability to install and service throughout the State of Pennsylvania (now called State).  
All telephone systems installed will be turnkey installations.   The awarded supplier must have the 
capability of installing and servicing all counties and must carry a product line(s) that handles all 
requirements stated in the contract for the four (4) configurations including voice mail, automatic 
call distribution (ACD), station message detail recording (SMDR), and Department of Correction’s 
security features. 
 
The awarded suppliers will be contracted to furnish, install, maintain and support the common 
equipment, station equipment, cable records and all other ancillary equipment to make the 
systems fully operational.  The State will consider the awarded suppliers to be the sole point of 
contact with regard to contractual matters, including payment of any and all charges resulting 
from the cost of any contract.  

 
Awarded Suppliers Responsibility:  The awarded suppliers will be responsible for investigating 
and recommending the most effective and efficient technical configuration.  Consideration shall 
be given to the stability of the proposed configuration and the future direction of technology, 
confirming to the best of their ability that the recommended approach is not short lived.  Several 
approaches may exist for hardware configurations, other products and any software.  The 
awarded suppliers must provide a justification for their proposed hardware, product and software 
solutions along with cost therefore.  Awarded suppliers are encouraged to present explanations of 
benefits and merits of their proposed solutions together with any accompanying services, 
maintenance, warranties, value added services or other criteria identified herein.    
 
General System Requirements: 
 
Configuration 1: Up to 225 universal ports that are equipped and wired for: 

1 attendant console  
55 multi-button phones, minimum 8 line appearances (no speakerphone) 

 15   multi-button phones, minimum 8 line appearances with speakerphone 
 15 multi-button phones, minimum 8 line appearances with speakerphone and  

display 
10 multi-button phones, minimum 8 line appearances with display only 
95 single line 2500 sets with message waiting lamp and TAP button 

 1    administration terminal for moves adds and changes (MAC) and printer* 
 13 direct inward dialing (DID) trunks 

11 two-way trunks 
1 T-1 for outgoing long distance traffic to a TelCove point of presence 

        (POP) 
 1     Paging access card 

(4 ports required.  Does not use spare ports from cards already indicated in the 
configuration)  

 1     3 zone all-call paging adapter 
10    power failure circuits 
1     minimum 4 hour uninterruptible power supply (UPS) 
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Configuration 2: Up to 226 to 450 universal ports that are equipped and wired for: 
 
 1  attendant console 

117 multi-button phones, minimum 8 line appearances (no speakerphone) 
34 multi-button phones, minimum 8 line appearances with speakerphone 
34 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 

 195 single line 2500 sets with message waiting lamp and TAP button 
1           administration terminal for moves adds and changes (MAC) and printer* 
22 direct inward dialing (DID) trunks 
21  two-way trunks 
1  T-1 going long distance traffic to a TelCove point of presence (POP)   
1           paging access card 

(4 ports required.  Does not use spare ports from cards already indicated in the 
configuration) 

1       3 zone all-call paging adapter 
20 power failure circuits 
1 minimum 4 hour uninterruptible power supply (UPS) 

 1 voice processing system (list all other components required for a system) 
12 universal ports, 10 hours of message storage, 200 mailboxes 

1 ACD System - 15 trunk system (include all other components required 
for a system) 9 digital agent phones with headsets, 1 supervisory 
phone/terminal (After the award agencies have the opinion of supplying a 
PC or Purchase a PC from the awarded vendor) 

1  SMDR system (include all other components required for a system) 
for a minimal 30,000 call records, 1 printer 

 
Configuration 3: Up to 451 to 900 universal ports that are equipped and wired for: 
 
 1  attendant console 

240 multi-button phones, minimum 8 line appearances (no speakerphone) 
75 multi-button phones, minimum 8 line appearances with speakerphone 
75 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 
400 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer* 
36 direct inward dialing (DID) trunks 
33 two-way trunks 
1 T-1 for outgoing long distance traffic to a TelCove point of presence 

(POP)   
 1           paging access card 

(4 ports required.  Does not use spare ports from cards already indicated in the 
configuration)  

1  3-zone all-call paging adapter 
25 power failure circuits 

 1 minimum 4 hour uninterruptible power supply (UPS) 
 
Configuration 4: Up to 901 universal ports and up that are equipped and wired for: 
 
 1  attendant console 

375 multi-button phones, minimum 8 line appearances (no speakerphone) 
120 multi-button phones, minimum 8 line appearances with speakerphone 
120 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
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10 multi-button phones, minimum 8 line appearances with display only 
625 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer* 
53 direct inward dialing (DID) trunks 
50 two-way trunks 
1 T-1 for outgoing long distance traffic to a TelCove point of presence 

(POP)  
1 paging access card 

(4 ports required.  Does not use spare ports from cards already indicated in the 
configuration)  

1 3 zone all-call paging adapter 
30 power failure circuits 

 1 minimum 4 hour uninterruptible power supply (UPS) 
 

* Awarded suppliers will provide a dedicated PC and printer. 
DID trunks are to be T1/PRI. 
Two-way trunks standard POTS (copper) line and are analog. 
Power failure circuits would be used in the event of a power failure to the PBX. 

 
The awarded suppliers will provide upon agencies request on all four (4) configurations of PBX’s: 
automatic call distribution (ACD) with standard reports, voice processing, station management 
detailed recording (SMDR), and the Department of Corrections security features.   

 
The awarded suppliers will provide as an option a voice processing system.  The system is to be 
configured for a minimum of 12 universal ports and 10 hours of message storage with 200 
mailboxes.  All components are included in the cost sections of the contract.  Also, included only 
in configuration 2 is cost data pricing for the following: 

 
1 voice processing system (list all other components required for a 
system) 
12 universal ports 
10 hours of message storage 

  200 mailboxes 
 
The awarded suppliers will provide as an option automatic call distribution (ACD).  The system 
must be digital switching, expandable up to a minimum of 80 trunks and 5 functional agent 
groups, and have a complete reporting system, which includes at a minimum, agency activity, 
trunk activity and group activity.  The system must be able to digitally store multiple 
announcements.  Standard and optional reporting capabilities are included in the cost sections of 
the contract. All components and all optional capabilities are included in the cost sections of the 
contract.  Also, included only in configuration 2 is cost data pricing for the following:  

 
15 trunk system (include all other components required for a system) 
9 digital agent phones with headsets 
1 supervisory phone/terminal* 
* After the award agencies have the opinion of supplying a PC or 
Purchase a PC from the awarded vendor. 

 
The awarded suppliers will provide, if required or requested by the end user, voice processing 
systems capable of automated attendant, audiotex, facsimile and forms software that can query a 
caller for information to be transcribed at a later time.  All components are included in the cost 
sections of the contract. 
 
The awarded suppliers will provide as an option station message detailed recording (SMDR).  
Describe the capabilities of the SMDR required in all configurations.  System must be a 
microprocessor controlled, stand-alone telephone accounting system with fully modular software 

Page 6 of 29 



Department of General Services 
GSPUR-13B Rev. 2/20/01 

with the capacity from a minimum of 15,000 to 100,000 call records and fully support all 
configurations.  The system must also be able to furnish, at a minimum, station, account, trunk 
and summary reports.  All standard and all optional reporting capabilities are included in the cost 
sections of the contract.  Also, included only in configuration 2 is cost data pricing for the 
following: 

 
1 SMDR system (include all other components required for a system) 
   for a minimal 30,000 call records 
1 printer 

 
Unit Installed Prices for Adds and Deletes (UIPAD) includes all wiring, hardware and labor for 
installation up to 150 feet homerun. 
 
If cabling is being reused, item 45 cable credits for reused cable will be used as listed in the 
awarded suppliers UIPAD. 
 
The awarded suppliers will work with an agency to determine if other cabling is required.  When 
an individual agency installing a system determines additional or all new cabling is required, for 
example in a campus environment, cabling of the systems will be the option of the State.  The 
awarded suppliers will be required to submit an installed cabling pricing when requested by an 
individual agency of the State.  The awarded suppliers will write the cabling technical 
requirements for the individual project, receive approval from the requesting agency, and bid the 
cabling project to awarded suppliers list of qualified cabling subcontractors.  The awarded 
suppliers may add up to a maximum 10% administrative markup to the agencies selected cabling 
subcontractor’s bid.  This add-on cost will cover all costs incurred in overseeing the project in 
order to insure satisfactory performance.  The cabling subcontractor must at all times have a 
minimum of 50% of its own workforce who have been employed by the subcontractor for at least 
six (6) months prior to the start of any cabling project.  Agencies will retain the right to accept or 
reject cabling price proposals.  The State also reserves the right to approve or reject, in writing, 
any subcontractor. 
 
Each PBX system must be equipped to allow the user and awarded supplier to use remote 
administration in all PBX’s furnished under this contract so an agency may elect to perform 
moves, adds and changes (MAC).  Also, awarded suppliers will provide remote maintenance 24/7 
that includes monitoring of the PBX for minor and major alarms.  A technician will be dispatched 
for all alarms not cleared remotely, and the local site will be called and notified of the situation.   
 
Each PBX system must be equipped with the capability for the awarded suppliers maintenance 
center to have the ability to remotely enter all proposed PBX’s to perform under contract for 
trouble shooting problems.  In addition, for performing agency requested MACs. 

 
Each PBX must have inherent ISDN (integrated service digital network), ACD (automatic call 
distributor), and SMDR (station message detail recording), and have IVR (Interactive Voice 
Response) capabilities and must be T-1 (DS1)/DS3 compatible and must be capable of enabling 
Telephony Services Application Programmers Interface (TSAPI) or Telephone API.  The systems 
must also have a minimum redundancy level of duplicate central processing units, RAM memory 
and power supply.  The redundant system must be capable of “hot swapping,” that is, the ability 
to change integral parts without any loss of service.  The proposed system must be configured 
non-blocking and provide a platform with open face specifications which will allow intra and 
internet work videoconferencing and future advances in technology without requiring non-affected 
elements to be replaced.  The proposed PBX must have sufficient memory to handle for example 
speed calling and the memory capacity must increase proportionately as configurations increase 
in sizes for example configuration 1 to configuration 4.  The awarded suppliers will be responsible 
for complete system design. 
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All telephone products must be ADA compliant.  Signed into law in 1990, it “prohibits 
discrimination on the basis of disability in employment, programs and services provided by state 
and local governments, goods and services provided by private companies, and in commercial 
facilities.”  (See the U.S. Department of Justice “ADA Homepage” at 
http://www.usdoj.gov/crt/ada/adahom1.htm.)  The Commonwealth wants all awarded suppliers 
end user hardware - proposed and installed - be ADA compliant.  Prior examples were general 
telephone handset amplifiers, assistive listening devices, and telephones compatible with hearing 
aids.      
 
Cabling:  
 
Technical Requirements: The scope of the voice cabling support starts at the demarc (or 
extended demarc), includes the main distribution frame (MDF), any intermediate distribution 
frames (IDFs), other wiring closets, the jacks located in the user space, and all wiring in between.  
The demarc being defined as the point between the wiring that comes in from the local telephone 
company and the wiring used to connect to the telephone system.  A demarc might be anything 
as simple as a RJ-11C jack (one trunk) or an RJ-14C (two trunks) or an RJ-21X (up to 25 trunks 
or a 66 or 110 punchdown block). 

 
All cabling will be labeled at both ends.  Additionally, the patch panel or wiring block will be 
labeled with the telecommunications outlet number and locations of the remote end.  The 
numbering scheme will be kept uniform and consistent throughout an entire site.  Each 
installation will be required to have up-to-date cable records located at the MDF, IDF, or patch 
panel.  The patch panel or wiring block will be labeled with the telecommunications outlet number 
and locations of the remote end.  Documentation/labeling are typically done in accordance with 
the TIA 606 standard.  These cable records are and will remain the property of the State. 

 
On-site technicians must have all necessary tools and materials to perform cable, jack inserts, 
terminal box, faceplates, testing and labeling. 
 
All cabling will be installed and tested in accordance with the current version of the EIA/TIA-568 
Commercial Building Wiring Standard and all associated reference documents.   
 
Voice circuits are typically terminated with industry standard telecommunications jacks (e.g., 
RJ11, RJ45).  Jacks will be wired according to Electronic Industries 
Association/Telecommunications Industry Association (EIA/TIA)-568 Commercial Building Wiring 
Standard EIA/TIA 568B, bulletin TSB-36, or bulletin TSB-40A standards, based on relevancy.  
The State’s minimal cable to be installed is Category 5e unshielded twisted pair (UTP) cable. 
 
Testing may include, but is not limited to, attenuation testing, near-end crosstalk (NEXT) testing, 
distance testing (time domain reflectometer – TDR), wiremap testing, and tone testing for any and 
all of the circuits and systems outlined above.  The nature of the testing is determined by the 
devices in use and the circuit type.  Testing is typically per TIA/EIA TSB-67 standard and all 
associated reference documents.  As a minimum the test results for each telecommunications 
outlet location must contain the jack number and wire map.  Depending on the nature of the 
problem attenuation, near end cross talk (NeXT), and cable impedance may also be required.  
Testing/troubleshooting specific to ISDN includes full channel (analog only) / half channel (analog 
and digital) measurements (particularly when there is a PBX with ISDN interface), attenuation, 
line level, peak code word, crosstalk, idle channel noise, bit error testing, error measurement 
(short and long term), and coder offset.  Due to the higher frequency of ISDN, voltage and current 
measurement alone is insufficient for ISDN testing. 

 
All new cabling is required for each installation and must be type CMR unless cabling is run in air 
plenum space in which case cabling must be CMP.  The awarded supplier may use existing 
cabling ONLY where it has prior approval from both the using office and the agency 
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telecommunications management officer (TMO).  Contract prices will prevail where cabling runs 
are home run within 150 feet.  The awarded suppliers must notify the agency TMO when cabling 
runs exceed this distance and any additional cost must be justified in accordance with the length 
of run.  If TMO approves the reuse of existing cabling the awarded suppliers will provide a dollar 
per jack credit in the bid response.  Re-used cabling requires testing by the awarded suppliers.  
The TMO must also be notified if any additional labor is required because of drilling through 
concrete, etc.  Additional labor of this kind is expected to be minimal.  The awarded suppliers 
must provide a minimum of 25% spare cable pairs at the mainframe and/or IDF.  An agency TMO 
list will be provided upon an awarded supplier’s award of a contact.  The dollar per jack is not 
negotiable. 
 
Testing and certification is required to insure all cables and their associated jacks, patch panels 
and jumpers meet the appropriate standard for the type of network being installed.  (i.e., voice, 
data).  The awarded suppliers shall provide a complete copy of all certification test results to the 
agency TMO. 
 
At a minimum standard all category 5e unshielded twisted pair (UTP) cable will be installed and 
will adhere to the installation and testing requirements of the current versions of IIA/TIA/TSB-36 
and TSB-40. 
 
If cable records are in a facility they must be updated whenever a move/add/change (MAC) is 
made that affects the internal building wiring or location of a telephone number in any way.  
These records are to be updated by anyone that is involved in performing any work that changes 
any of the information in this form. 

 
MDF Cable Record Form Update Process: 

 
The State has updated cable management records to one format for all building housed by the 
State agencies.  The awarded suppliers and awarded supplier’s sub-contractor will follow the 
same formatted cable records when installing systems. 

 
If cable records are in a facility they must be updated whenever a move/add/change (MAC) is 
made that affects the internal building wiring or location of a telephone number in any way.  
These records are to be updated by anyone that is involved in performing any work that changes 
any of the information in this form. 

 
The Cable Management Record Form must be used by all contractors or subcontractor and 
agency personnel when performing any voice or data telecommunications work that affects cable 
and wiring information within State facilities.  Awarded suppliers will be responsible for filling out 
the portion of the form which pertains to the work they perform and send the completed form to 
the agency TMO.  The agency TMO will enter the Cable Management Record Form into the 
Cable Management System into the established State’s Integrated Support System (ISS). 

 
Awarded suppliers may be required, in the future, to electronically keep their cable records 
updated through the Commonwealths Cable Management System.  Access will be made 
available through the website to the current Integrated Support System’s (ISS) Cable 
Management Section for updating purposes only when cable changes and/or new services are 
requested by an agency.  Once access has been given to the awarded suppliers, this information 
must be provided before billing takes place.  In the case of a MAC order where a telephone set is 
moved, the awarded suppliers are responsible for insuring the cable records are updated.  Cable 
Management Records for updating purposes falls under minor malfunction and will be updated 
within eight (8) working hours.  Until electronic implementation has been made, awarded 
suppliers will continue to provide hardcopy forms to the TMO’s for their updating into the ISS 
system.     
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The awarded suppliers will include any free software upgrades during the warranty period.  The 
awarded suppliers will also include free software upgrades after the warranty period when an 
agency is under a maintenance contract for maintenance services. 

 
The dispatch center will have a toll free number(s) used by the State agencies for placing service 
calls via telephone.  The awarded suppliers will have sufficient telephone lines or will add 
additional telephone lines and telephone operators to meet the needs of the State in supporting 
the awarded supplier’s dispatch center.  The State will not call a manufactures telephone number 
or an 800 for reporting telephone system problems, the awarded suppliers will have a centralized 
dispatch center.  The awarded suppliers will have sufficient operators to take the agencies 
telephone calls. 

 
All parts used in providing maintenance will be new or warranted as new, and meet or exceed 
Original Equipment Manufacturer (OEM) specifications. 
 
Awarded suppliers will have trained, experience and certificated to qualify technicians assigned to 
work on a project under the contract resulting from this bid. 
 
Awarded suppliers will have on-hand inventory of replacement parts. 
 
Awarded suppliers will have a plan in the event a required part is out of stock and/or unavailable 
to the service technician performing maintenance work. 
 
Surge/transient protection is mandatory for each installation and must be included in all systems 
installed. 

 
The awarded suppliers will provide a maintenance report if requested by the agency. 

 
Requirements for the Department of Corrections: 
 
Awarded suppliers must supply the following requirements for the Department of Corrections.  
 

1. Watch Call/Head Count Conference: The PBX must have the capability of 
automatically conferencing a minimum of twenty-one (21) participants by dialing a 
pre-defined access code. 

 
2.  Rip-Out and Off-Hook Alarms: The PBX must have the capability when any type 

of phone (analog and digital) that is ripped-out or goes off-hook.  Security 
personnel must receive audio and visual rip-out and off-hook alarms at the Control 
Center within a maximum of 10 seconds after the phone is off-hook or when the 
cable is severed or ripped out of the jack.  Some PBX manufacturers don’t have 
the capability of providing the required capabilities with analog phones.  The 
solution found to provide enhanced Line Lock Out alarm reporting capability for 
analog single line phones was a Ramex unit 25 ports wired with frame and misc. 
hardware with two (2) pairs from each set appearing on MDF. 

 
3.  Head Count Conference with Printer: Provides real time data for the watch 

call/head count conference and rip-out and off-hook alarms.  The data will include 
at least the following information: extension number, location, date and time of the 
event, and the text that identifies whether it is a conference or alarm. 
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Project and Contract Management: 
 
Liquidated Damages are imposed on the awarded suppliers when they cannot install a system 
within sixty (60) days from the date of issuance of a purchase order. 

 
It will be the awarded suppliers responsibility in coordinating all telephone matters between the 
using agency and the serving ILEC or CLEC. 

 
Awarded suppliers installation will take place without any loss of service.  
 
A project manager designated by the awarded suppliers in the response shall be responsible for 
coordination of all activities between the Issuing Office, using agency and awarded suppliers and 
the awarded supplier’s subcontractors.  The project manager assigned to the State project will not 
be removed from the project without written consent from the State. 
 
Awarded suppliers will install the most advance feature package(s)/software for each system 
installed. 
 
Awarded suppliers will guarantee that installation of the system will be in full compliance with all 
federal, State, and local government building and fire statues, codes, regulations as well as 
industry standards. 
 
The awarded suppliers will install a system when telephones are in multiple buildings and provide 
protection both for the system and employees from high voltage electrical surge cased when 
lighting strikes the cabling between the buildings. 
 
Training: 

 
The awarded suppliers will provide a training plan for the office technical staff that will support the 
system administration during the life of both the initial warranty period and any subsequent 
maintenance contracts.  Training will include the process for completing moves, adds and 
changes (MAC) for the general phone systems, voice mail, automatic call distribution (ACD), call 
accounting packages, and other peripherals purchased from the contract.    
 
Training classes will be provided for the office technical staff, executive staff, and general staff at 
the location where the telephone system is being installed.  Training will be conducted for those 
employees who work shift work during their work hours.  Examples of training elements to be 
trained are:  all varieties of telephones, attendant consoles, voice mail, automatic call distribution 
(ACD), administrative terminal, etc.  The training dates will be coordinated between the awarded 
suppliers and the using agency. 

Courses must be completed prior to activation of the telephone system and peripheral systems.  
Specific courses for the administrator of the voice mail, ACD, SMDR and attendant console 
training must be conducted separately. 

Training documentation will be provided to each system installed by the awarded suppliers.  The 
awarded suppliers will develop, update and maintain all training documentation. 

Awarded suppliers will provide unlimited follow-up training as required by the agency.  After initial 
installation, training will be required when peripherals are added, for example voice mail, ACD, 
etc., to an installed system.  Provide full information on follow-up training and associated cost(s) 
after installation.  Training will be required when peripherals are added, for example voice mail, 
ACD, etc., to an installed system and cost to be included in the cost data section of the bid. 

New Equipment: All equipment installed statewide will be new.  All equipment installed will be 
fully covered by the warranty. 
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Site Visit: Since various using agencies of the State will install telephone systems, and the 
proposed locations of these systems are unknown to the Issuing Office until time of notification by 
the using agency, the following procedures will ensure after the awarded suppliers are notified by 
the using agency of its intention to procure: 

 
The awarded suppliers will conduct a SITE VISIT within five (5) business days upon notification 
from the using agency. 

 

If at the time of the SITE VISIT, the awarded suppliers determine that there are unusual 
installation factors that will require additional cost which will subsequently affect the awarded 
supplier’s total price, awarded suppliers will submit, in writing to the requesting agency, a specific 
explanation of the additional cost and specific reasons for same. 

 
Awarded suppliers will complete a PBX price reconciliation sheet for the agency listing the 
quantities, equipment, maintenance, etc. that will be used for issuing a Purchase Order (PO).  
The awarded suppliers will include a product brochure with the PBX price reconciliation sheet and 
all pertinent bid cost sheets. 
 
The Purchase Order (PO) will include all components of the telephone system, plus any 
additional costs that have been approved by the agency.  The PO will be issued to the awarded 
suppliers by the using agency for each PBX installation. 
 
Negotiate System Design: The Issuing Office reserves the right to negotiate system design 
changes prior to issuance of a Purchase Order (PO).  If such changes in a basic system are 
required by the using agency, the awarded suppliers will be given the right to alter costs upon 
agreement of the using agency and the Issuing Office.  The State reserves the right to require the 
awarded suppliers to furnish additional or lesser quantities of equipment or features in order to 
reflect any system requirements, which may become known after issuing the bid.  The unit prices 
furnished with the bid proposals will be used to modify the awarded supplier’s quoted price. 
 
Liquidated Damages: 
 
All contractual arrangements with the awarded suppliers will contain a schedule and timetable for 
installation.  The maximum time for any installation to start will be sixty (60) days from the date of 
issuance of a Purchase Order to the awarded suppliers.  If for any reason (except those beyond 
the control of the awarded suppliers), the defined installation date is not met, the awarded 
suppliers shall be liable to the State for damages which shall be calculated at the rate of one-half 
of one percent per business day of delinquency, but not to exceed fifty (50) percent of the cash 
price of the system. 
 
Maintenance Liquidated Damages: 
 
A.  General: 
 
The awarded suppliers must provide facilities to receive repair calls on a 24-hour per day basis, 
365 days of the year, during the warranty period, the contract period, and for any years beyond 
the contract period i.e.; a total of five (5) years. 
 
The terms “working hours” and “Business Day” shall mean 8:00 A.M. to 5:00 P.M., Monday 
through Friday, excluding State holidays. 
 
Liquidated damage charges as specified in the following paragraphs will not be assessed where 
performance of the awarded supplier’s obligation is prevented or delayed by acts of God, freight 
embargoes, strikes, fire or acts of government, provided the vendor notifies the using agency of 
such circumstances and the using agency reasonably determines that the failure to perform 
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within the specified time was beyond the control and without the fault or negligence of the 
awarded suppliers.  The dollar amount of liquidated damages being imposed by the State may be 
deducted from payment due, or to become due, to the awarded suppliers or may be billed 
separately. 

 
B.  Routine Services: 
 
To provide routine services to the equipment, the awarded suppliers shall respond, between 
8:00 A.M. and 5:00 P.M., Monday through Friday, within eight (8) working hours after notification. 
 
For the purpose of this contract, routine services shall be defined as, but not limited to, 
malfunction of any equipment or cabling which is not affecting services as outlined in paragraphs 
C and D below. 

 
C.  Minor Malfunctions: 
 
Following the cutover date, the awarded suppliers shall respond, between 8:00 A.M. and 5:00 
P.M, Monday through Friday, to repair minor malfunctions in the equipment and cabling within 
eight (8) working hours after notification.  The term “respond” as used shall mean arriving at the 
site of the minor malfunction.  If the awarded suppliers fail to respond within eight (8) working 
hours, the awarded suppliers will pay the State $100.00 as initial liquidated damages and $10.00 
for each and every working hour, full sixty (60) minutes, of delay after the first eight (8) working 
hours.  All repairs and/or replacements shall be started within twenty-four (24) working hours 
following the response to notification of a minor malfunction.  In the event the twenty-four (24) 
working hour period expires at a time other than on a business day, the awarded suppliers must 
start repairs or replacement by 8:00 A.M. on the next business day.  The awarded suppliers must 
exhibit a best efforts approach to the completion of the repairs or replacement during the first 
twenty-four (24) working hours following initial response to notification.  If the awarded suppliers 
fail to exhibit best efforts as determined by the agency telecommunications management officer 
(TMO) and concurred in by the contract administrator, to complete the repairs and/or replacement 
of the malfunctioning equipment within twenty-four (24) working hours following initial response, 
the awarded suppliers will pay the State as liquidated damages the sum of $100.00 for each and 
every completed calendar of delay. 
 
For the purpose of this contract, a minor malfunction shall be defined as, but not limited to, an 
occurrence of any or all of the following: 

 
 a. A failure of between 10% and up to 39% of the trunks or a total number 

of three (3) trunks or greater to function as normally intended. 
 
 b. A failure of between 10% and up to 39% of the stations or equipment or 

a total of three (3) stations or greater. 
 
 c. Any failure of supervisor and answering positions. 
 
 d. A failure of any peripheral equipment, which renders it incapable of 

functioning as it was intended to and/or has an impact on paragraphs a. 
& b. above.  This includes features such as, ACD, auto attendant, voice 
mail, SMDR, etc. 

 
 e. An indication of minor alarm condition in any of the switch equipment, if 

the switch provides the alarm feature. 
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D.  Major Malfunctions: 
        
Following the cutover date, the awarded suppliers shall respond to a major malfunction, 
including malfunctions of the key service unit (KSU)/switch, trunk/station cards, peripheral 
equipment and cable, by arriving at the site of the malfunction on a twenty-four (24) hour per day 
basis, 365 days of the year, within two (2) hours after notification.  If the awarded suppliers fail to 
respond within two (2) hours, the awarded suppliers will pay the State $200.00 as initial liquidated 
damages and $20.00 for each and every working hour, full sixty (60) minutes, after the first two 
(2) hours.  All repairs and/or replacements shall be started within twenty-four (24) hours following 
the response to notification of a major malfunction and the awarded suppliers must exhibit a best 
efforts approach to completion of the repairs and/or replacement of the malfunctioning equipment 
during the first twenty-four (24) working hours following response to notification.  If the awarded 
suppliers fail to exhibit best efforts as determined by the agency telecommunications 
management officer (TMO) and concurred in by the contract administrator, to complete the 
repairs or replacement within twenty-four (24) working hours following initial response to 
notification, the awarded suppliers will pay the State as liquidated damages the sum of $200.00 
for each and every completed calendar of delay. 
 
For the purchase of this contract, a major malfunction shall be defined as, but not limited to, an 
occurrence of any or all of the following: 
 

 a. A failure of the system, its common equipment or power supply, which 
renders it incapable of performing its normal functions. 

 
 b. A failure of any or all of the consoles (if supplied) which prevents the 

attendant(s) from handling incoming or outgoing calls. 
 
 c. A failure of any peripheral equipment, which renders it incapable of 

functioning as it was intended to and/or has an impact on paragraphs d. 
& e. below.  This includes features such as ACD, auto attendant, voice 
mail, paging system (for the Department of Public Welfare), SMDR, 
Department of Corrections Security Features, etc. 

 
 d. A failure of 40% or more of the trunks to function as they are normally 

intended to. 
 
 e. A failure of 40% or more of the stations to function as they are normally 

intended to. 
 
 f. An indication of a major alarm condition in any of the switch equipment, if 

the switch provides the alarm feature. 
  

Awarded suppliers are to revise the term “respond” as used shall mean arriving on site of the 
malfunction, or beginning remote diagnostic on the equipment located at the site of the 
malfunction.  

 
Standards of Performance: Standards of Performance criteria are those standards, which assure 
compliance with the contract.  Testing, administered by personnel of the agency, after the system 
is installed, will examine normally accepted standards of workmanship, construction and electrical 
codes, and performance testing to assure compliance with contractual specifications and 
requirements. 
 
The awarded supplier’s system(s) must successfully complete a Standard of Performance.  The 
system(s) must operate at 99% up time for a total of fifteen (15) continuous days before the State 
will accept the system(s). 
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Test and Acceptance: A test and acceptance will be conducted by the Governor’s Office of 
Administration, Bureau of Infrastructure & Operations (BIO) as soon as practicable after 
notification of cutover by the awarded suppliers.  Warranty will not begin until the PBX system has 
met the standard of performance and accepted by BIO by signing the test and acceptance 
certificate.  Reference attachment 13 for the acceptance certificate.  The awarded suppliers will 
email the following information before a test and acceptance site visit is scheduled to ra-
voiceoperations_support@state.pa.us. 
 
(1) All agencies purchase orders that were issued to install the system.  
 
(2) Awarded suppliers will compile one list of the installed system components.  The list will have 
separate columns listing purchased components; installed components and customer spare 
components and associated pricing.  
 
(3) If cabling was bid as an option, the awarded suppliers will provide a list of all cabling 
components installed and associated pricing, and information verifying cable testing was 
completed and complies with awarded supplier’s pricing.  
 
(4) A meeting will be scheduled at the agency site where the PBX system was installed.  
Attendees at the meeting will include the awarded supplier’s technical and operations staff, local 
agency personnel and agency personnel from Harrisburg, and the representative from BIO.  At 
the meeting discussions regarding the awarded suppliers installation, project management, 
technical questions, operations questions, training, problems, other questions that may arise, and 
verification that the agency knows the awarded suppliers trouble reporting telephone numbers 
and the awarded suppliers escalation procedures, etc.   

 
a. Then the meeting will move to the PBX room to verify the list of 

components that were installed.  If all the agency and BIO are 
satisfied with operation, system, and all components that were 
verified, the test and acceptance certificate will be signed.  

  
b. If any problems and/or items are missing, the information will be 

written down by the awarded suppliers and will be resolved in a 
timely matter.  Only when all items and/or issues are resolved will the 
test and acceptance certificate be signed.   

 
c. BIO staff will also provide the awarded suppliers with the opinion of 

counsel required documents when an agency is financing a system.  
Reference attachment 14 from the bid, Appendix To Contract No. 
5805-55, Installment Purchase Option, which also includes the test 
and acceptance certificate.   

 
Purchase of Additional Equipment after Initial Installation: For a period of five (5) years from the 
date of cutover of a system installed by the awarded suppliers, the awarded suppliers shall, upon 
receipt of order(s) from the State agencies, furnish the using agency with additional telephones 
and/or peripheral telephone equipment for the system originally installed by the awarded 
suppliers.  The awarded suppliers total cost for the purchase and installation of these additional 
telephones and/or peripheral equipment shall not exceed the installed price for that item of the 
awarded suppliers bid at an increase of no more than 5% per year from the date of installation. 
 
New Technology: The State reserves the right to negotiate a rate with the awarded suppliers for 
any new software, software upgrades and new equipment type not identified in the original bid. 
 
Prime Awarded Suppliers Responsibilities: The awarded suppliers will be required to assume 
responsibilities for delivery, installation, and maintenance of all equipment, systems, subsystems, 
and support services offered in the bid whether or not they are manufactured or produced by the 
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awarded suppliers.  Further, the State will consider the awarded suppliers to be the sole point of 
contact with regard to contractual matters. 
 
Substitution:  If during the term of the contract new equipment and/or software become available, 
the awarded suppliers may, with the written approval of the issuing office, substitute new 
equipment or software if it offers features equal to or greater than, and at a cost that is equal to or 
less than, the original equipment or software. 
 
Management Reports:  Awarded suppliers shall furnish cumulative monthly management reports, 
which shall be emailed to Georgia Baer at gbaer@state.pa.us  The management report will 
consist of a summary of installed telephone systems provided for all counties in Pennsylvania 
under contract with the awarded suppliers.  The summary is to include, at a minimum, agency 
name, agency address, system installed, installed date, system configurations (installed, 
equipped for, and maximum growth) and cost of the system.   
 
The second report, the awarded suppliers will design and provide a maintenance management 
report.  The report will be associated with the plan for dispatch center logging, tracking, and 
updating State service calls as proposed in the contract.  The awarded suppliers will manage the  
Maintenance Liquidated Damages not only will it use the report, but will also provide a copy to 
Georgia Baer a mutable monthly report structure emailed to gbaer@state.pa.us  
 
Contract Requirements: As a result of this contract, the contractual agreement with the selected 
awarded suppliers will in no way obligate the State to purchase (either by outright purchase or 
installment) any telephone systems under this contract.  The State agrees, in entering into any 
contract, to purchase only such system in such quantities as represent its actual requirements as 
determined by the State.  The actual number of systems purchased in any particular county will 
depend upon the State requirements in that county. 
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Installment Purchase Option 

 
Installment Purchase Option, including Exhibits A through D below, contains the terms and 
conditions for the installment purchase option.  These terms and conditions are not subject to 
negotiation. 
 
I. General. 
 

(A) This contract 5805-55 requires contractors to offer equipment covered by the 
contract through an installment purchase as outlined in Exhibit B.  Further, an 
installment purchase (“Installment Purchase”) from the contractor, shall also be in 
accordance with the following terms (in addition to the terms and conditions of 
Contract No. 5805-55).  The ordering State agency shall indicate its election to 
make an outright purchase or an Installment Purchase on the applicable 
purchase order issued to the contractor. 

 
(B) The contractor may assign such purchase order and Installment Purchase to a 

third party (“Initial Assignee”), who will fund the purchase of the equipment and 
assume the right to receive all payments thereunder.  The consent of the State to 
such assignment by the contractor shall not be required.  The contractor shall 
notify the State of its assignment to an Initial Assignee in its acknowledgement to 
the State agency of the purchase order and by providing the State agency with a 
copy of an assignment agreement between the contractor and the Initial 
Assignee. 

 
(C) Notwithstanding any provisions to the contrary in Contract 5805-55, in the event 

of an assignment of an Installment Purchase to an Initial Assignee, the Initial 
Assignee shall only be bound to the obligations of the contractor as they are 
specified in this Appendix and shall not be responsible for any additional 
representations, warranties, covenants or obligations of the contractor as 
provided in the remainder of Contract 5805-55.  The State waives any claims it 
may have against the initial Assignee for any loss, damage or expense caused 
by the equipment or any defect therein or use or maintenance thereof.  The State 
acknowledges that Initial Assignee is not the supplier of the equipment and is not 
responsible for its selection or installation.  Once an acceptance certificate in the 
form attached hereto as Exhibit A is executed by the ordering State agency and 
is received by Initial Assignee, if any portion of the equipment is unsatisfactory 
for any reason, the ordering State agency shall, nevertheless, continue to make 
payments under the applicable Installment Purchase and shall make any claim 
against the contractor or the manufacture, but not against the Initial Assignee or 
any subsequent assignee of the Initial Assignee. 

 
(D) The rights of the Initial Assignee and any subsequent assignee to receive 

payments under an Installment Purchase are absolute and unconditional and 
shall not be affected by any right of set-off or defense of any kind whatsoever 
once an acceptance certificate in the form attached hereto as Exhibit A is 
executed by the ordering State agency and is received by Initial Assignee. 

 
II. Pricing Plans.  The contractor agrees to provide the equipment covered by Contract No. 

5805-55 through a forth-eight (48) month Installation Purchase in additional to outright 
purchase. 

 
III. Term.  The term of each Installment Purchase shall commence on the date the 

equipment is accepted by the ordering State agency (as evidenced by an acceptance 
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certificate in the form attached hereto as Exhibit A) and shall continue for forty-eight (48) 
months as designated on the purchase order. 

 
IV. Rates.  The contractor agrees to provide equipment through the forty-eight (48) month 

pricing plan at interest rates, that will be established by the contractor and provide to the 
State on a quarterly basis, at the beginning of each calendar quarter, in accordance with 
the following provisions.  The rates established for a given calendar quarter shall be 
effective for all equipment accepted by a State agency during the applicable quarter.  The 
rates for the initial quarter following the execution of this Contract by the parties (“Base 
Rate”) are set forth in Exhibit D hereto.  The “Initial Index Rate”, which represents the 
average interest rate of two (2) and three (3) year U.S. Treasury Bills at the time the Base 
Rates are issued, is also set forth in Exhibit D.  Through the rates for all subsequent 
calendar quarters will be adjusted based on the difference between the Initial Index Rate 
and the average interest rate of two (2) and three (3) year U.S. Treasury Notes as 
reported by the Federal Reserve Board and published in the “Wall Street Journal” for the 
week proceeding the Monday closest to forty (40) days prior to the start of the next 
calendar quarter (The “Rate Adjustment Date”).  The Base Rates will be adjusted (up or 
down) by the amounts (“Adjustment Amounts”) set forth in Exhibit D for each one 
hundred (100) basis points change in the above-stated average Treasury Bills rate, and 
will be prorated for changes of other than one hundred (100) basis points.  The Base 
Rates and subsequent rates may be stated for different categories of technology as well 
as different manufacturers of equipment.  The applicable interest rate, and the equipment 
cost (as determined by Contract 5805-55) shall then be factored together to determine 
the applicable installment purchase amount.        

 
V. Payments. 
 

A. Full term intention.  The ordering State agency shall pay the applicable monthly 
or annual Installment Purchase payment for the equipment, as shown on the 
payment schedule (in substantially the forms attached hereto as Exhibit B), which 
must be signed by the contractor or Initial Assignee (if applicable) and the State 
agency, and attached to the purchase order.  Payment shall be made by the 
ordering State agency, for the full term, unless the purchase order is terminated 
by the State agency for contractor default under Section VI (F) (2) or herein or for 
non-appropriation of funds. 

 
B. Non-appropriation.  The State agency’s obligation is payable only and solely from 

funds allotted for the purpose of the Installment Purchase.  If sufficient funds are 
not appropriated for continuation of performance under any Installment Purchase 
for any fiscal year subsequent to the one in which the purchase order was 
issued, the State agency may return the equipment to the contractor or Initial 
Assignee (if applicable) and thereafter be released of all further obligations, 
provided: (i)  The State agency delivers unencumbered title to the equipment to 
the contractor or initial Assignee (if applicable), (ii) The equipment is returned to 
the contractor or Initial Assignee (if applicable) in good condition, reasonable 
wear and tear excepted, and (iii) thirty (30) days written notice is given to the 
contractor or Initial Assignee (if applicable) stating the failure of appropriations as 
the reason for return and certifying that the equipment is not being replaced by 
similar equipment from another vendor.  In the event the State agency returns 
the equipment for failure of appropriations, all amounts then due to the contractor 
or Initial Assignee (if applicable) through the end of the fiscal year from which 
sufficient funds have been appropriated shall be paid by the State agency.     

  
VI. Title and Security Interest.  Title to the equipment passes to the State at the time and 

place of delivery to the State of each unit of equipment. The contractor or its duly 
authorized assignee shall have a purchase money security interest in the equipment, its 
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substitutions, replacements, accessions and modifications, until payment of all 
installments as set forth in the payment schedule are made. Upon payment of the final 
installment, or any concluding payment option, the contractor or his duly authorized 
assignee shall have no further interest in the equipment. The equipment shall remain 
personal property and shall not become a fixture or affixed to real property.  At the 
request of the contractor or Initial assignee (if applicable) the State will join the contractor 
or Initial Assignee in executing one or more financing statements, pursuant to the 
Uniform Commercial Code or other registration law applicable to the location of the 
equipment.  The contractor or Initial Assignee (if applicable) will pay the cost of filing the 
financing statement(s) in all public offices wherever filing is deemed by the contractor or 
Initial Assignee to be necessary or desirable.  The State will keep the equipment free and 
clear of all encumbrances except the contractor's or any assignee's security interest. 

 
VII. Assumption of Risks. 

 
A. The State agency shall, after acceptance of the equipment, assume and bear the 

risk of loss, damage, or theft of the equipment all components parts thereof 
caused by Act of God and its own employees, agents, or others except the 
contractor or (if applicable) Initial Assignee. No such loss or damage to the 
equipment shall impair any obligation of the State agency, which shall continue in 
full force and effect except as hereinafter provided. In the event that all or part of 
the equipment shall, as a result of the above-mentioned causes, become lost, 
stolen, destroyed, or rendered irreparably unusable or damaged, as reasonably 
determined by the State agency, then the State agency shall provide the 
contractor or (if applicable) Initial Assignee with written notice in regard thereto 
and, at its option, either (a) replace the equipment with like equipment, or (b) pay 
pro rata to the contractor or (if applicable) Initial Assignee all payments then 
currently due in the amount indicated in payment schedule plus the pro rata 
principal portion of remaining installments. The pro rata principal portion of 
remaining installment payments is that percentage of the principal portion of 
remaining installment payments as of the date of payment that the cost of the 
units of the equipment lost, stolen, destroyed, or rendered irreparably unusable 
or damaged bears to the total cost of the equipment determined by the amounts 
set forth in the purchase order. 

 
B. The State assumes all risks and liabilities for injury to or death of any person or 

damage to any property, in any manner arising out of possession, use, operation, 
condition, or storage of any piece of equipment by the State agency whether 
such injury or death b with respect to agents or employees of the State or of third 
parties, and whether such property damage be to the State’s property or the 
property of others; provided, however, that said damage or injury results from the 
negligence of State, its agents or employees, and provided that judgment has 
been obtained against the State.  This provision shall not be construed to limit 
the sovereign immunity of the State, the Department of General Services or any 
State agency. 

 
VIII. Insurance.  The State shall, during the term of the Installment Purchase, self-insure with 

respect to the risks which it has assumed under Section VII above including risks of 
damage or destruction to the equipment caused by fire, boiler explosion, flood and flood-
related hazards, or any other natural disasters and risks of public liability and damage 
under Act 142 of October 5, 1980, P.L. 693, 42 Pa. C.S.A. Section 8522. 
 

IX. Assignment.  The State shall not assign any Installment Purchase hereunder or any 
interest therein without the prior written consent of the contractor or its assignee.  The 
contractor may assign the purchase order and the Installment Purchase and/or transfer 
security interests in the equipment to an Initial Assignee and such Initial Assignee may 
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further assign an Installment Purchase and/or grant a security interest therein to a 
subsequent assignee without the consent of the State. Any other assignment by the 
contractor shall require the prior written consent of the State.  Upon notice to the ordering 
State agency, the contractor may assign installment payments under the Installment 
Purchase to a third party. 

 
X. Early Payment Option.  The State agency shall have the right, during the term of the 

Installment Purchase, to exercise its option to purchase the equipment early upon 
payment of an amount equal to the concluding payment option as of such date as set 
forth on the payment schedule and upon the giving of notice to the contractor or Initial 
Assignee (if applicable) of such intention of the State at least thirty (30) days prior to the 
date upon which such right will be exercised. After all payments have been made 
pursuant to the payment schedule including any concluding payment option, the 
contractor or its assignees shall have no further interest in and to the equipment.  The 
contractor, Initial Assignee or any subsequent assignee will execute and file, at its own 
expense, the standard UCC release form relinquishing any and all security interests. 

 
XI. Default. 

 
A. If the State (1) does not pay an installment payment within thirty (30) days after 

the due date and such non-payment continues for fifteen (15) days after receipt 
of written notice from the contractor or Initial Assignee (if applicable) that the 
State Agency is delinquent in payment of any installment; (2) breaches any other 
provision under this Appendix and such breach continues for fifteen (15) days 
after receipt of written notice thereof from the contractor or Initial Assignee (if 
applicable); or (3) files any petition or proceeding (or has a petition or proceeding 
filed against it) under any bankruptcy, insolvency or similar law, the contractor or 
its assignee may pursue and enforce one of the following remedies: 

 
1. Terminate the applicable purchase order and take 

possession of any or all items of equipment without any 
court order or other process of law and for such purpose. 
The contractor or its assignee may enter upon the 
premises where the equipment may be and may remove 
the same therefrom upon written notice of its intention to 
do same, without being liable to any suit or action or 
other proceeding by the State.  The contractor or its 
assignee may, at its option, sell the equipment at public 
or private sale for cash or credit and may become the 
purchaser at such sale.  The State agency shall be liable 
for all accrued and unpaid installments, if any, the 
expense of retaking possession and the removal of the 
equipment, in addition to the balance of the payments 
provided for herein, less the net proceeds of the sale at 
a fair market value of the equipment after deducting all 
costs of taking, storage, repair, and sale.  When the 
equipment is returned to the contractor or its assignee, it 
shall include only those items that were originally 
purchased as per the contract specifications. 

 
2. Recover from the State agency all installment payments 

then due and all remaining installment payments due 
under the purchase order. 

 
   B. In the event of default by the contractor, the State may pursue 

one or more of the following remedies. 
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 1. If the installment payments under the purchase order 

have been assigned to an Initial Assignee, the State 
shall continue to make installment payments for those 
units of equipment which have been delivered for which 
acceptance certificates have been received, and cancel 
its order without liability for payment for those units 
which have not been delivered and for which acceptance 
certificates have not been received.  The amount of the 
installment payments shown in the payment schedule 
will be recalculated, however, to take into consideration 
and pay for the actual number of units which were 
delivered and for which acceptance certificates have 
been received.  If no acceptable units of equipment have 
been delivered and accepted, the State agency may 
terminate the purchase order without liability to make 
any payments. 

 
 2. If the payments under this agreement have not been 

assigned to an Initial Assignee, the State agency may 
setoff or counterclaim against its obligation to make the 
payments any and all damages incurred by the State as 
a result of the contractor's default. 

 
XII. Compliance with Internal Revenue Code.  The contractor or its assignee must, if it 

intends to provide tax exempt financing, file, in timely fashion, any reports that must be 
filed with the Internal Revenue Service with respect to the order under Section 148 or 149 
of the Internal Revenue Code (IRC).  The State shall cooperate with the contractor or its 
assignee in the preparation and execution of these documents.  The State shall also 
keep a copy of each notification of assignment with the State's counterpart of the order 
and shall not, during the term of the Installment Purchase, permit the equipment to be 
directly or indirectly used for a private business use within the meaning of Section 141 of 
the IRC.  The State represents that it and each ordering State agency that enters into a 
Installment Purchase hereunder qualifies as a State or political subdivision of a State for 
the purpose of Section 103(a) of the IRC.  Any misrepresentation of such status under 
Section 103(a) shall constitute an event of default by the State pursuant to paragraphs 
VI(K) and VII(F).  If (a) the Internal Revenue Service rules that the State or any ordering 
State agency does not so qualify under Section 103(a) of the IRC, or (b) the State fails to 
cooperate with the contractor or Initial Assignee in the preparation and execution of any 
reports required under Section 148 or 149 of the IRC (including 8038G and 8038GC 
forms), the State will pay the contractor or Initial Assignee (if applicable) upon demand, a 
sum to be determined by the contractor or Initial Assignee sufficient to return the 
contractor or Initial Assignee (if applicable) to the economic results it would otherwise 
have received. 

 
XIII Other Documents.  Upon request from the contractor or Initial Assignee the State will sign 

properly completed UCC-1 Forms, as appropriate, and opinions of counsel (in the form 
attached hereto as Exhibit C).  The contractor or Initial Assignee at its expense shall be 
responsible for completing these forms and filing them with the appropriate 
offices/parties. 

 
XIV. Use and Location of Equipment and Alterations.  The State agency shall keep the 

equipment under an Installment Purchase within the confines of the State of 
Pennsylvania. The State agency will inform the contractor or the Initial Assignee of the 
location of the equipment upon request.  The State agency will not use or deal with the 
equipment in any manner which is inconsistent with the terms of the Contract or any 
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applicable laws and regulations. The equipment will not be misused, abused, wasted or 
allowed to deteriorate except for ordinary wear and tear resulting from its intended use. 
No alterations, changes, or modifications to the equipment shall be made without the 
approval of the contractor or Initial Assignee (if applicable).  Once approval is obtained 
and an alteration, change or modification is completed, the State will not be required to 
return the equipment to its original condition, if the equipment is returned to the 
Contractor, Initial Assignee or subsequent assignee as allowed herein. 

 
XV. Warranty Disclaimer.  IN THE EVENT CONTRACTOR ASSIGNS A INSTALLMENT 

PURCHASE HEREUNDER TO AN INITIAL ASSIGNEE, SUCH INITIAL ASSIGNEE AND 
ANY SUBSEQUENT ASSIGNEE MAKE NO WARRANTY EXPRESS OR IMPLIED, AS 
TO ANY MATTER WHATSOEVER, INCLUDING BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE.  AS TO THE INITIAL ASSIGNEE AND ANY SUBSEQUENT ASSIGNEE, 
THE STATE TAKES THE EQUIPMENT "AS IS."  IN NO EVENT SHALL THE INITIAL 
ASSIGNEE OR ANY SUBSEQUENT ASSIGNEE HAVE ANY LIABILITY FOR, NOR 
SHALL THE STATE HAVE ANY REMEDY AGAINST THE INITIAL ASSIGNEE OR ANY 
SUBSEQUENT ASSIGNEE FOR, CONSEQUENTIAL DAMAGES, ANY LOSS OF 
SAVINGS OR LOSS OF USE. 

 
VI. Governing Law: Severability.  All Installment Purchases hereunder shall be governed by 

and construed in accordance with the laws of the State of Pennsylvania, however the 
parties agree that Article 2A of the Uniform Commercial Code shall not apply or govern 
transactions under this Appendix.  If any provision of this Appendix is held to be invalid or 
unenforceable, all other provisions shall remain in effect.  All disputes arising in 
connection with this Appendix shall be resolved in accordance with Section 22 of the 
General Conditions And Instructions To Bidders contained in Contract No. 5805-55. 

 
VII. Notices.  Service of all notices under this Appendix shall be sufficient if delivered by hand 

or overnight courier or mailed to the State at the address set forth in the applicable 
purchase order, or to the contractor or Initial Assignee (if applicable) at the address set 
forth in its acknowledgment to the purchase order (or any document attached thereto).  
Notices by mail shall be effective when deposited in the U.S. mail, duly addressed and 
postage prepaid.  Notices delivered by hand or by overnight courier shall be effective 
when actually received. 

 
VIII. Contract No. 5805-55 Terms.  The terms and conditions of this Appendix are in addition 

to the terms and conditions of Contract No. 5805-55 except to the extent the contractor 
assigns a Installment Purchase hereunder to an Initial Assignee, in which case the Initial 
Assignee shall only be bound to the obligations of the contractor indicated in this 
Appendix and shall not be responsible for any additional representations, warranties, 
covenants or obligations of the contractor as provided by the current terms and 
conditions of Contract 5805-55.  To the extent that there is a conflict between the terms 
and conditions of Contract No. 5805-55 and the terms and conditions of this Appendix, 
the terms and conditions of this Appendix shall prevail to the extent that an installment 
purchase option is selected by the ordering State Agency. All other terms and conditions 
of Contract No. 5805-55 which are not amended by this appendix, shall remain in full 
force and effect. 
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EXHIBIT A 
 
 
Purchase Order No. _________________ dated ______________, 19 __, by and 
between _______________________ (the contractor) and 
_________________________ (State agency). 
 
 

ACCEPTANCE CERTIFICATE 
 

The undersigned hereby certifies and represents to, and agrees with, the 
contractor or its assignee as follows: 
 
 

1. A unit(s) of the equipment and/or financed item(s) identified on 
the attached schedule have has been delivered to 
________________________________________________________ and 
accepted on the date indicated below. 

 
2. The State agency had conducted such inspection and/or testing 

of the unit(s) of the equipment and/or financed item(s) as it deems 
necessary and appropriate and hereby acknowledges that it 
accepts the such unit(s) of equipment. 

 
3. The State agency is not in any event of default as defined in 

Contract No. 5805-55 or its Appendix and no event which, with 
notice or lapse of item, or both, would become an event of 
default, has occurred and is continuing at the date thereof. 

 
 

______________________________________ 
(State Agency) 

 
 

By:
 _____________________________________ 
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_____________________________________ 
Title 

 
_____________________________________ 
Date 
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EXHIBIT B (Installment Purchase) 
 
Purchase Order No. _________________ dated ______________, 19 __, by and between 
_______________________ (the contractor) and _________________________ (State 
agency). 

PAYMENT SCHEDULE 
 

FOR:  _______________________________ (Description of Equipment and all 
components with serial numbers) 
 
 
Payment  Amount  Principal Interest Concluding 
Number  of   Portion Portion Payment 
and Due  Payment       Option 
Date 
______________________________________________________________________________ 
 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
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32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
40. 
41. 
42. 
43. 
44. 
45. 
46. 
47. 
48. 
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EXHIBIT C 
OPINION OF COUNSEL 

 

 
 
 
 

    DATE: ____________ 
 
 
 
Ladies and Gentlemen: 
 

As counsel for the State of Pennsylvania, Department of General Services, 
I am familiar with Contract No. 5805-55 (the "Agreement") dated as of 
____________, 19 _____, and Purchase Order No. ________________, dated 
______________(both referred to as the "Agreement"), between 
____________________________ as the contractor and the State of Pennsylvania, 
including all exhibits and attachments to the Agreement. 
 

Based on the examination of these and such other documents, records, 
and papers as I deemed to be relevant and necessary as the basis for my 
opinion set forth below, It is my opinion that: 
 
 

1. The State is authorized to enter into the transaction contemplated 
by the Agreement and to carry out its obligations thereunder. 

 
2. The Agreement set forth above has been duly authorized, 

executed, and delivered by the State and constitutes a legal, 
valid, and binding agreement enforceable in accordance with its 
term. 

 
3. No further approval, consent, or withholding of objections is 

required from any federal, state, or local governmental authority 
with respect to the entering into or performance by the State of the 
Agreement and the transactions contemplated thereby. 

 
4. The entering into and performance of the Agreement and other 

related documents will not violate any judgment, order, law, or 
regulation applicable to the State or result in any breach of, or 
constitute a default under, or result in the creation of, any lien, 
charge, security interest, or other encumbrance upon any assets of 
the State or the equipment pursuant to any indenture, mortgage, 
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deed or trust, bank loan, credit agreement or other instrument by 
which the State is a party or by which it or its assets may be bound. 

 
5. There are no actions, suits, or proceedings pending or, to the 

knowledge of the State, threatened against or affecting the State, 
in any court or before any governmental commission board or 
authority which, if adversely determined, will have a material 
adverse effect on the ability of the State to perform its obligations 
under the Agreement. 

 
6. All required public bidding procedures regarding the award of the 

Agreement have been followed by the State. 
 
7. The State is self-insured and is authorized to self-insure the 

equipment with respect to the risks assumed by this Agreement. 
 
      Sincerely, 
 
 
 
      ________________________________ 
 
      Assistant Counsel 
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Exhibit “D” 
 

FIRST QUARTER ASSUMPTIONS: 
 
BASE INSTALLMENT PURCHASE RATES:       48 MONTHS = ______% PERCENT 
 
 
INSTALLMENT PURCHASE ADJUSTMENT FACTOR = ________% PERCENT 
 
 
 

SECOND QUARTER ASSUMPTIONS: 
 
AVERAGE TREASURY BILLS = ________% PERCENT 
 
(INDEX RATE ________) PLUS (SECOND QUARTER ADJUSTMENT RATE) DIFFERENCE 
BETWEEN FIRST QUARTER & SECOND QUARTER_______ EQUALS AVERAGE TREASURY 
BILLS NUMBER. 
 
 
ADJUSTED INSTALLMENT PURCHASE RATE: 
 
48 MONTHS = (BASE INSTALLMENT PURCHASE RATE) ____________ PLUS 
((SECOND QUARTER ADJUSTMENT RATE) X (INSTALLMENT PURCHASE 
ADJUSTMENT FACTOR)) = (EQUALS) NEW INSTALLMENT PURCHASE 
RATE TOTAL 
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SPECIAL TERMS AND CONDITIONS FOR THE ACQUISITION OF ELECTRONIC DATA PROCESSING 
EQUIPMENT AND SOFTWARE 

These Special Terms and Conditions for the acquisition of electronic data processing equipment and 
software supplement the General Conditions and Instructions to Bidders.  If there are any conflicts or 
discrepancies, these Special Terms and Conditions shall prevail. 
 
1.   LICENSE FOR SOFTWARE PRODUCTS 
 
The successful bidder shall grant to the Commonwealth a nonexclusive non-transferable perpetual 
license to use each software product including related materials provided therewith.  The license granted 
for each software product is effective from the acceptance date and shall remain in force, unless 
terminated by the Contractor for failure to comply with any of the conditions hereof, for as long as the 
Commonwealth retains the equipment or software or until the Commonwealth discontinues the use of 
such equipment or software product(s).  Upon any termination or expiration of the license, the 
Commonwealth shall return to the successful bidder or destroy all copies of the software. 
 
2.   PROPERTY OF SUCCESSFUL BIDDER 
 
All software products, including related materials provided therewith, shall remain the property of, and is 
proprietary to, the successful bidder and the Commonwealth shall, to the best of its ability, keep 
confidential and protect from unauthorized disclosure each licensed software product. 
 
3.   USE 
 
The Commonwealth shall have the right to use each software product or any portion thereof on the 
system or only a portion of the system for which it was acquired under the contract.  If the Commonwealth 
is temporarily unable to use a software product on its system because of conditions beyond the 
Commonwealth’s control, the license may be temporarily transferred to permit the Commonwealth to use 
the software product on another system. 
 
4.   REPRODUCTIONS AND COPIES 
 
The Commonwealth shall have the right, with the prior consent of the successful bidder, which shall not 
be unreasonably withheld, to reproduce or copy any portion of each software product in machine 
readable form into machine readable or printed form as necessary to support the Commonwealth’s own 
use of each software product on the system for which it was acquired.  The Commonwealth shall 
reproduce and include copyright or trade secret notices of any copies, in whole or in part, in any form, 
including partial copies in modifications of software products made herein in compliance with any 
applicable instructions provided by the successful bidder.  All copies of each software product made by 
the Commonwealth are the property of the successful bidder. 
 
5.   MODIFICATIONS 
 
The Commonwealth may modify any software product for its own use and at its own expense and 
responsibility to meet its specific requirements.  Any portion of a software product included in such 
modifications shall be subject to the same conditions and limitations as have been designated herein for 
the original software product.  Any modifications of a software product by the Commonwealth voids the 
warranty for any affected function of the original software product and the successful bidder will only be 
required to continue maintenance of the unmodified parts of the software product.  To the extent that they 
do not contain any proprietary information, the Commonwealth shall have all ownership rights in any 
application software developed by the Commonwealth or modification to such software and associated 
documentation for which the Contractor furnishes technical support. 
 
6.   TERMINATION 
 
Commonwealth may terminate a license upon thirty (30) days prior written notice.  The successful bidder 
may terminate a license upon written notice only if the Commonwealth fails to comply with any of the 
terms and conditions of the agreement after the successful bidder has given Commonwealth written 
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EQUIPMENT AND SOFTWARE 

notification of noncompliance and thirty (30) Commonwealth workdays within which to correct the 
deficiency.  If terminated by the successful bidder, for reasons other than default and/or misuse, the 
successful bidder shall provide replacement software product comparable to and no less capable than the 
original, and at no additional charge. 
 
7.   SUPERVISION 
 
The Commonwealth assumes responsibility for the supervision, management and control of its use of 
each software product and related materials provided thereto, modifications and updates thereto, upon 
acceptance of the system, including but not limited to:  (1) assuring proper system configuration as 
recommended and agreed to by the successful bidder program installation, reasonable audit control and 
operating methods; (2) implementing sufficient procedures and checkpoints to satisfy its requirements 
for security and accuracy, for input and output as well as restart and recovery in the event of 
malfunction; and (3) accomplishing the productive utilization of each software product in the system. 
 
8.   UPDATES 
 
If the Commonwealth requests modifications to a software product or an update thereof, the conditions 
appropriate to the modification or update shall be subject to agreement between the parties.  
Notwithstanding the above, the successful bidder agrees to at no additional charge furnish to the 
Commonwealth any updates to software products normally furnished to other customers for their use at 
no charge. 
 
9.   WARRANTY OF TITLE 
 
The successful bidder warrants that it is the owner of each licensed software product, or if not, has the 
right to grant a sublicense to such software products or is an authorized dealer for the software products. 
 
10.   THIRD-PARTY SOFTWARE 
 
Third-party software designated in the successful bidder’s bid proposal may be subject to a third-party 
license agreement and the Commonwealth shall comply with the terms and conditions governing the use 
of such software as found in the license agreement, endorsed with the bid proposal or accompanying the 
software. 
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CN00024669 - REBID
Contract #5805-55
PBX Telephone Systems and Services
Effective Date of Award - December 31, 2009

ITEM SHEET

ITEM # DESCRIPTION MANUFACTURER AWARDED SUPPLIER VENDOR # OUTLINE AGREEMENT #

1 SECTION III (entire state) Alcatel Verizon 104820 4600011941

1 SECTION III (entire state) Avaya AEC Group Inc 202667 4600011939

1 SECTION III (entire state) Inter-Tel
Eastern Telephone & 

Telecommunications, Inc 119888 4600011940

1 SECTION III (entire state) NEC

Nu-Vision Technologies LLC, 
dba Black Box Network 

Services 208600 4600011942

1 SECTION III (entire state) Nortel

Nu-Vision Technologies LLC, 
dba Black Box Network 

Services 208600 4600011942



Commonwealth of Pennsylvania
Department of General Services

Bureau of Procurement
Contract #5805-55 Re-Bid Statewide PBX Systems and Services

Supplier List - CN 00024669

CONTRACT NUMBER ADDRESS PHONE FAX CELL E-MAIL

4600011939

AEC Group
Attn:  Marc Reider
400 Bursca Drive, Suite 401-402
Bridgeville, PA  15017

412-838-0100 412-838-0110 412-805-0046 mrieder@aecgroup.com

4600011940

ET&T, Inc.
Attn:  Mike or Fusun Bubernack
2360 Avenue A
Bethlehem, PA  18017-2110

800-733-8229
610-443-1000; Ext. 1128 610-867-5800 mb@et-t.com

fusun@et-t.com

4600011942

Nu-Vision Technologies LLC, dba Black 
Box Network Services
6000 New Horizons Blvd.
Amityville, NY  11701
Attn:  Mike Regan / Kevin Barko
700 Old Pond Road, Suite 601
Bridgeville, PA  15017

412-220-7530 412-220-7539 mregan@bbns-va.com
kbarko@bbns-va.com

4600011941

Verizon Select Services, Inc.
Attn:  Cheryl Caplan / Craig Venet
303 Walnut Street
12th Floor, Strawberry Square
Harrisburg, PA  17101

717-777-3876 (Craig)
717-777-3960 (Cheryl)

717-777-3577
717-777-3576

717-756-9598
717-514-7927

craig.venet@verizonbusiness.com
cheryl.caplan@verizonbusiness.com







AEC GROUP 

Attachment 2-1 
 

CONFIGURATION #I (up to 225 ports) FCC REGISTRATION #____N/A __________________ 
S8300 PBX is a Media Servers and as such are not required to be registered with the FCC as they have no terminal 
connectivity, they are just servers. Avaya registers each of the gateways and the FCC registration numbers for each can 
be provided if requested. All items  registered with the FCC will have a US Supplier Declaration of Conformity (SDoC) as 
well as the European one (EU DoC). 

 
UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer___Avaya_________________ 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
Continued Attachment (2-1) Configuration 1 (up to 225 ports) 

 
INSTALLED COST 

 
Install Cost 

Product Description Pre-Install Post install 

1 
single line tone dial desk telephone (K-2500type) with message waiting lamp and tap button – 
includes 150 foot cable 

$47.30  $58.85  

2 single line tone dial desk telephone (K-2500 type) – includes 150 foot cable $47.30  $58.85  
3 single line tone dial wall telephone (K-2550 type) – includes 150 foot cable $47.30  $58.85  
4 proprietary single line digital telephone, model #2402 + 150 foot cable $123.00  $147.75  
5 DSS/BLF Units,24 stations per unit, model #TELSET EU24 $119.79  $149.04  
6 volume control handsets, model #M12LUCM $88.63  $116.43  
7 lightweight portable operator headsets, model #_SupraEliteMon NC $69.10  $90.90  
8 tone ringer wall mounted/volume control, model #TELSET 2402D+ 150 foot cable $123.00  $147.75  
9 extension ringer, model #WHE-UTA-1 $77.18  $102.44  
10 loud ringing bell, model #SUT-171 $34.52  $45.82  
11 cut-off switch, model #_Standard on all phones n/a n/a 
12 multi-function proprietary digital telephones     
  model #2402D , description TELSET 2402D+ 150 foot cable $123.00  $147.75  
  model # 2410D, description TELSET 2410D+ 150 foot cable $297.45  $364.80  
  model # 2420D, description TELSET 2420D+ 150 foot cable $405.57  $499.32  

13 CO trunk card, 8 trunks per card, model # MM711 $982.87  $1,222.87  
14 CO trunk card-Centrex, 8 trunks per card, model #MM711 $982.87  $1,222.87  
15 DID trunk card, 8 trunks per card, model #MM711 $982.87  $1,222.87  
16 Digital station card, 24 stations per card, model #MM717 $1,474.30  $1,834.30  
17 analog station card, 24 stations per card, model #MM716 $1,842.88  $2,292.88  
18 add-on module for telephone - 24 button add-on, model #TELSET EU24 $119.79  $149.04  
19 attendant console, model # DEF ATTN CNSL+ 150 foot cable $2,054.58  $2,538.98  
20 12 ft handset cords $1.35  $1.79  
21 25 ft. handset cords $2.57  $3.41  
22 basic PBX system – S8300 $1,592.45  $1,975.42  
  basic PBX system – G700 $4,694.85  $5,832.00  

23 PBX expansion units:     
  expansion unit configuration, 225 ports, model #CM3.1 RTU Lic. $2,610.74  $3,248.24  
  expansion unit configuration, 96 ports, model #MM716 Analog Station Ports $5,897.20  $7,337.20  
  expansion unit configuration, 24 ports, model #MM710 T1 Module $1,918.13  $2,387.53  
  expansion unit configuration, 96 ports, model #MM717 Digital station Ports $5,896.87  $7,336.87  

  expansion unit configuration, 16 ports, model #MM711  $1,965.74  $2,445.74  
   
 



AEC GROUP 

 
 

 
 
Continued Attachment (2-1) Configuration #1 (up to 225 ports) 
 

Install Cost 
Product Description Pre-Install Post install 

24 paging amplifier:     
  25 watt amplifier, model #BOG-C20- 20 Watt $167.82  $222.74  
  40 watt amplifier, model #BOG-TPU35B – 35 Watt $276.94  $367.57  
  75 watt amplifier, model #BOG-C60 – 60 Watt $302.41  $401.38  
  125 watt amplifier, model #BOG-HTA125A  $206.94  $480.79  
  telephone interface module, model #BOG-PCM-TIM $116.31  $154.38  

25 station level paging adapter, model Standard on all phones n/a n/a 
  9 zone control unit, model #BOG-PCM-ZPM $243.13  $322.77  
  single zone page adapter, model #BOG-PCM-ZPM $81.06  $107.59  
  2 watt amplified horn, model #BOG-SPT5A 7.5 Watt $49.07  $114.20  
  5 watt amplified horn, model #BOG-SPT5A 7.5 Watt $49.07  $114.20  
  15 watt amplified horn, model #BOG-SPT15A $61.86  $82.11  
  2 AMPS/24 volt power supply, model #VP-2124A $62.33  $82.11  
  0.6 AMPS/24 volt power supply, model #VP-2124A $41.21  $82.72  
  talkback horn, mode #VAL-V-1048C $44.97  $59.69  

26 flush mounted ceiling speaker - 8”, model #BOG-S86T725PG8WVK $24.02  $31.88  
27 paging horns:     
  15 watt paging horns, model #BOG-SPT15A $61.86  $82.11  
  30 Watt paging horns, model #_ BOG-SPT30A $88.65  $117.55  

28 
volume control, model #-Volume control cannot be purchased separately – please refer to 
individual phone pricing 

n/a n/a 

29 AM/FM tuner, model # FMR $104.47  $138.66  
30 paging access card, model #BOG-PCM-ZPM $86.13  $113.93  
31 power failure telephone, model #2554 – includes 150 foot cable $42.34  $54.08  
32 wall mount unit for telephones, model #-Standard in each phone n/a n/a 
33 prewire cable/jack, 4 pair UTP, level 4 n/a n/a 
34 prewire cable/jack, 4 pair UTP, level 5 n/a n/a 
35 prewire cable/jack, 4 pair STP, level 4 n/a n/a 
36 prewire cable/jack, 4 pair STP, level 5 n/a n/a 
37 DTMF Receiver, model #______ $99.00  $131.40  
38 ACD Software package, model #-CC Basic $0.00  $0.00  
39 MIS feature & Software, model #_____ n/a n/a 
40 MIS terminal, model #__ n/a n/a 
41 auto attendant, model _Standard feature in Voicemail System – see pricing below     
42 15 ports, hours  200, model # Intuity LX $8,845.28  $11,005.28  
43 ground start trunks 8 circuits per card, model #MM711 $982.87  $1,222.87  
44 T-1 interface, model #MM710 $1,918.13  $2,387.53  
45 cable credit for reused cable $5.00  $22.14  

46 station message detail port – 30,000 users $17,902.69  $21,277.69  



AEC GROUP 

Continued Attachment (2-1) Configuration #1 (up to 225 ports) 
 

Install Cost 
Product Description Pre-Install Post install 

47 off hook call announce/telephone, model #TELSET 2420D+ 150 foot cable  $405.57  $499.32  
48 Teflon cable per station- Based on 150 foot run  $22.14  $78.45  
49 door answering unit – Connection Standard in PBX n/a n/a 
50 CO audible tone ringer $77.18  $102.44  
51 multi-tone generator $207.90  $275.94  
52 chime ringer $60.92  $80.86  
53 2 hour UPS $4,705.60  $5,806.00  
54 4 hour UPS $5,705.60  $6,806.00  
55 25 ft. line cord  $2.50  $3.20  
56 patch panels:     
  port, category 3, model # n/a n/a 
  24 port, category 5 model #102203 $57.20  $82.20  
  48 port, category 5 model #102204 $79.20  $109.20  
  96 port, category 5 model #102205 $132.00  $167.00  

57 SDMR system- SMDR output Standard in PBX n/a n/a 
58 Hourly rate n/a $90.00  

59 Trip Charge n/a $60.00  
 
 
 
ITEMS 59-65, VENDOR MAY SUBMIT ADDITIONAL ITEMS NOT LISTED. VENDOR MAY ADD 
ADDITIONAL ITEMS, NUMBER THEM CONSECUTIVELY.  
 
 

Install Cost 
Product Description Pre-Install Post install 

60 Dedicated PC and Printer $750.00  $950.00  
 
 
*enter the post-install basic price 
 
THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER 
DESCRIPTION WILL NOT EXCEED __5___% PER YEAR. 



AEC GROUP 

Attachment 2-2 
 

CONFIGURATION #2 (226 to 450 ports) FCC REGISTRATION #___N/A___________________ 
S8300 PBX is a Media Servers and as such are not required to be registered with the FCC as they have no terminal 
connectivity, they are just servers. Avaya registers each of the gateways and the FCC registration numbers for each can 
be provided if requested. All items  registered with the FCC will have a US Supplier Declaration of Conformity (SDoC) as 
well as the European one (EU DoC). 

 
UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer__Avaya__________________ 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

Install Cost 
Product Description Pre-Install Post install 

1 
single line tone dial desk telephone (K-2500type) with message waiting lamp and tap button – 
includes 150 foot cable 

$47.30  $58.85  

2 single line tone dial desk telephone (K-2500 type) – includes 150 foot cable $47.30  $58.85  
3 single line tone dial wall telephone (K-2550 type) – includes 150 foot cable $47.30  $58.85  
4 proprietary single line digital telephone, model #2402 + 150 foot cable $123.00  $147.75  
5 DSS/BLF Units,24 stations per unit, model #TELSET EU24 $119.79  $149.04  
6 volume control handsets, model #M12LUCM $88.63  $116.43  
7 lightweight portable operator headsets, model #_SupraEliteMon NC $69.10  $90.90  
8 tone ringer wall mounted/volume control, model #TELSET 2402D+ 150 foot cable $123.00  $147.75  
9 extension ringer, model #WHE-UTA-1 $77.18  $102.44  
10 loud ringing bell, model #SUT-171 $34.52  $45.82  
11 cut-off switch, model #_Standard on all phones n/a n/a 
12 multi-function proprietary digital telephones     
  model #2402D , description TELSET 2402D+ 150 foot cable $123.00  $147.75  
  model # 2410D, description TELSET 2410D+ 150 foot cable $297.45  $364.80  
  model # 2420D, description TELSET 2420D+ 150 foot cable $405.57  $499.32  

13 CO trunk card, 8 trunks per card, model # MM711 $982.87  $1,222.87  
14 CO trunk card-Centrex, 8 trunks per card, model #MM711 $982.87  $1,222.87  
15 DID trunk card, 8 trunks per card, model #MM711 $982.87  $1,222.87  
16 Digital station card, 24 stations per card, model #MM717 $1,474.30  $1,834.30  
17 analog station card, 24 stations per card, model #MM716 $1,842.88  $2,292.88  
18 add-on module for telephone - 24 button add-on, model #TELSET EU24 $119.79  $149.04  
19 attendant console, model # DEF ATTN CNSL+ 150 foot cable $2,054.58  $2,538.98  
20 12 ft handset cords $1.35  $1.79  
21 25 ft. handset cords $2.57  $3.41  
22 basic PBX system – S8300 $1,592.45  $1,975.42  
  basic PBX system – G700 $4,694.85  $5,832.00  

23 PBX expansion units:     
  expansion unit configuration, 437 ports, model #CM3.1 RTU Lic. $28,662.23  $35,661.23  
  expansion unit configuration, 216 ports, model #MM716 Analog Station Ports $16,584.96  $20,634.96  
  expansion unit configuration, 24 ports, model #MM710 T1 Module $1,918.13  $2,387.53  
  expansion unit configuration, 192 ports, model #MM717 Digital station Ports $11,793.75  $14,673.75  
  expansion unit configuration, 8 ports, model #MM712 Digital station Ports $982.81  $1,222.81  

  expansion unit configuration, 24 ports, model #MM711  $2,948.42  $3,668.42  



AEC GROUP 

Continued Attachment (2-2) Configuration 2 (226 to 450 ports) 
 

Install Cost 
Product Description Pre-Install Post install 

24 paging amplifier:     
  25 watt amplifier, model #BOG-C20- 20 Watt $167.82  $222.74  
  40 watt amplifier, model #BOG-TPU35B – 35 Watt $276.94  $367.57  
  75 watt amplifier, model #BOG-C60 – 60 Watt $302.41  $401.38  
  125 watt amplifier, model #BOG-HTA125A  $206.94  $480.79  
  telephone interface module, model #BOG-PCM-TIM $116.31  $154.38  

25 station level paging adapter, model Standard on all phones n/a n/a 
  9 zone control unit, model #BOG-PCM-ZPM $243.13  $322.77  
  single zone page adapter, model #BOG-PCM-ZPM $81.06  $107.59  
  2 watt amplified horn, model #BOG-SPT5A 7.5 Watt $49.07  $114.20  
  5 watt amplified horn, model #BOG-SPT5A 7.5 Watt $49.07  $114.20  
  15 watt amplified horn, model #BOG-SPT15A $61.86  $82.11  
  2 AMPS/24 volt power supply, model #VP-2124A $62.33  $82.11  
  0.6 AMPS/24 volt power supply, model #VP-2124A $41.21  $82.72  
  talkback horn, mode #VAL-V-1048C $44.97  $59.69  

26 flush mounted ceiling speaker - 8”, model #BOG-S86T725PG8WVK $24.02  $31.88  
27 paging horns:     
  15 watt paging horns, model #BOG-SPT15A $61.86  $82.11  
  30 Watt paging horns, model #_ BOG-SPT30A $88.65  $117.55  

28 
volume control, model #-Volume control cannot be purchased separately – please refer to 
individual phone pricing 

n/a n/a 

29 AM/FM tuner, model # FMR $104.47  $138.66  
30 paging access card, model #BOG-PCM-ZPM $86.13  $113.93  
31 power failure telephone, model #2554 – includes 150 foot cable $42.34  $54.08  
32 wall mount unit for telephones, model #-Standard in each phone n/a n/a 
33 prewire cable/jack, 4 pair UTP, level 4 n/a n/a 
34 prewire cable/jack, 4 pair UTP, level 5 n/a n/a 
35 prewire cable/jack, 4 pair STP, level 4 n/a n/a 
36 prewire cable/jack, 4 pair STP, level 5 n/a n/a 
37 DTMF Receiver, model #______ $99.00  $131.40  
38 ACD Software package, model #-CC Intro - 15 agents 2165.16 2693.31 
39 MIS feature & Software, model #_____ n/a n/a 
40 MIS terminal, model #__ n/a n/a 
41 auto attendant, model _Standard feature in Voicemail System – see pricing below     
42 15 ports, hours  200, model # Intuity LX $8,845.28  $11,005.28  
43 ground start trunks 8 circuits per card, model #MM711 $982.87  $1,222.87  
44 T-1 interface, model #MM710 $1,918.13  $2,387.53  
45 cable credit for reused cable $5.00  $22.14  

46 station message detail port – 30,000 users $17,902.69  $21,277.69  



AEC GROUP 

Continued Attachment (2-2) Configuration 2 (226 to 450 ports) 
 
 

Install Cost 
Product Description Pre-Install Post install 

47 off hook call announce/telephone, model #TELSET 2420D+ 150 foot cable  $405.57  $499.32  
48 Teflon cable per station- Based on 150 foot run  $22.14  $78.45  
49 door answering unit – Connection Standard in PBX n/a n/a 
50 CO audible tone ringer $77.18  $102.44  
51 multi-tone generator $207.90  $275.94  
52 chime ringer $60.92  $80.86  
53 2 hour UPS $4,013.93  $4,980.29  
54 4 hour UPS $5,013.93  $5,980.29  
55 25 ft. line cord  $2.50  $3.20  
56 patch panels:     
  port, category 3, model # n/a n/a 
  24 port, category 5 model #102203 $57.20  $82.20  
  48 port, category 5 model #102204 $79.20  $109.20  
  96 port, category 5 model #102205 $132.00  $167.00  

57 SDMR system- SMDR output Standard in PBX n/a n/a 
58 Hourly rate n/a $90.00  

59 Trip Charge n/a $60.00  
 
 



AEC GROUP 

 
Continued Attachment (2-2) Configuration 2 (226 to 450 ports) 
 
 
ITEMS 59-65, VENDOR MAY SUBMIT ADDITIONAL ITEMS NOT LISTED. VENDOR MAY ADD 
ADDITIONAL ITEMS, NUMBER THEM CONSECUTIVELY.  
 
 

  Product Description Install Cost 

   Pre-Install Post install 

60 BCMR - Call Center Reporting - 5 Supervisor $5,403.00  $6,722.40  
61 Voicemail - Modular Messaging - Total Price - (Individual Price breakdown is below) $21,167.29  $26,336.44  
  MM LIC 1 SEAT UNIFD MBX 101-250 $11,056.02  $13,756.02  
  AM MONITOR FLT PNL US W/PWR CRD RHS $368.55  $458.55  
  AM KEYBOARD US TYPE WITH MOUSE RHS $30.71  $38.21  
  AM KVM SWITCH 2-PORT /W CABLES RHS $46.06  $57.31  
  USB MODEM V.92 56K RHS $153.56  $191.06  
  AM SRVR PWR CRD LIST 405 29.49 36.69 
  AM WINDOWS 2003SAK LIC STKR AV SVR $368.55  $458.55  
  AM S3500 MAS RHS $3,589.10  $4,465.55  
  AM E1 CARD KIT RHS $5,525.25  $6,874.50  

62 IVR Components (for call query and trancription) $27,632.50  $33,883.30  
  ADAPTER 356A $40.44  $48.24  
  AVAYA IR US/CANADA ACC KIT $233.33  $278.33  
  AVAYA IR PER PORT LIC NEW $17,690.62  $22,010.62  
  120A CSU CABLE 25FT RHS $24.58  $30.58  
  AVAYA IR SUNFIRE SNGL CPU V240 R2.0 RHS $4,666.53  $5,566.53  
  AVAYA IR DUAL T1/E1 BD RHS $4,666.53  $5,566.53  
  AVAYA IR SFTW FOR HDWR BNDL R2.0 $184.28  $229.28  
  AVAYA IR SYS DOCS R2.0 $61.43  $76.43  
  AVAYA IR INST/TS GUIDE R2.0 $30.71  $38.21  
  DIALOG DSGNR 3.1 SW MEDIA $34.05  $38.55  

63 Dedicated PC and Printer $750.00  $950.00  
 
 
*enter the post-install basic price 
  
 
THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER 
DESCRIPTION WILL NOT EXCEED __5___% PER YEAR. 
 



AEC GROUP 

Attachment 2-3 
 

CONFIGURATION #3 (451 to 900 ports) FCC REGISTRATION #__N/A____________________ 
S8500 PBX is a Media Servers and as such are not required to be registered with the FCC as they have no terminal 
connectivity, they are just servers. Avaya registers each of the gateways and the FCC registration numbers for each can 
be provided if requested. All items  registered with the FCC will have a US Supplier Declaration of Conformity (SDoC) as 
well as the European one (EU DoC). 

 
UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer__Avaya__________________ 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

Install Cost 
Product Description Pre-Install Post install 

1 
single line tone dial desk telephone (K-2500type) with message waiting lamp and tap button – 
includes 150 foot cable 

$47.30  $58.85  

2 single line tone dial desk telephone (K-2500 type) – includes 150 foot cable $47.30  $58.85  
3 single line tone dial wall telephone (K-2550 type) – includes 150 foot cable $47.30  $58.85  
4 proprietary single line digital telephone, model #2402 + 150 foot cable $123.00  $147.75  
5 DSS/BLF Units,24 stations per unit, model #TELSET EU24 $119.79  $149.04  
6 volume control handsets, model #M12LUCM $88.63  $116.43  
7 lightweight portable operator headsets, model #_SupraEliteMon NC $69.10  $90.90  
8 tone ringer wall mounted/volume control, model #TELSET 2402D+ 150 foot cable $123.00  $147.75  
9 extension ringer, model #WHE-UTA-1 $77.18  $102.44  
10 loud ringing bell, model #SUT-171 $34.52  $45.82  
11 cut-off switch, model #_Standard on all phones n/a n/a 
12 multi-function proprietary digital telephones     
  model #2402D , description TELSET 2402D+ 150 foot cable $123.00  $147.75  
  model # 2410D, description TELSET 2410D+ 150 foot cable $297.45  $364.80  
  model # 2420D, description TELSET 2420D+ 150 foot cable $405.57  $499.32  

13 CO trunk card, 8 trunks per card, model # MM711 $982.87  $1,222.87  
14 CO trunk card-Centrex, 8 trunks per card, model #MM711 $982.87  $1,222.87  
15 DID trunk card, 8 trunks per card, model #MM711 $982.87  $1,222.87  
16 Digital station card, 24 stations per card, model #MM717 $1,474.30  $1,834.30  
17 analog station card, 24 stations per card, model #MM716 $1,842.88  $2,292.88  
18 add-on module for telephone - 24 button add-on, model #TELSET EU24 $119.79  $149.04  
19 attendant console, model # DEF ATTN CNSL+ 150 foot cable $2,054.58  $2,538.98  
20 12 ft handset cords $1.35  $1.79  
21 25 ft. handset cords $2.57  $3.41  
22 basic PBX system – S8500 $3,071.28  $3,821.28  
  basic PBX system – G700 $4,694.85  $5,832.00  

23 PBX expansion units:     
  expansion unit configuration, 802 ports, model #CM3.1 RTU Lic. $83,745.96  $104,196.96  
  expansion unit configuration, 408 ports, model #MM716 Analog Station Ports $31,327.14  $38,977.14  
  expansion unit configuration, 48 ports, model #MM710 T1 Module $3,685.55  $4,585.55  
  expansion unit configuration, 408 ports, model #MM717 Digital station Ports $25,061.71  $31,181.71  

  expansion unit configuration, 40 ports, model #MM711  $4,914.03  $6,114.03  
 



AEC GROUP 

Continued Attachment (2-3) Configuration 3 (451 to 900 ports) 
 

Install Cost 
Product Description Pre-Install Post install 

24 paging amplifier:     
  25 watt amplifier, model #BOG-C20- 20 Watt $167.82  $222.74  
  40 watt amplifier, model #BOG-TPU35B – 35 Watt $276.94  $367.57  
  75 watt amplifier, model #BOG-C60 – 60 Watt $302.41  $401.38  
  125 watt amplifier, model #BOG-HTA125A  $206.94  $480.79  
  telephone interface module, model #BOG-PCM-TIM $116.31  $154.38  

25 station level paging adapter, model Standard on all phones n/a n/a 
  9 zone control unit, model #BOG-PCM-ZPM $243.13  $322.77  
  single zone page adapter, model #BOG-PCM-ZPM $81.06  $107.59  
  2 watt amplified horn, model #BOG-SPT5A 7.5 Watt $49.07  $114.20  
  5 watt amplified horn, model #BOG-SPT5A 7.5 Watt $49.07  $114.20  
  15 watt amplified horn, model #BOG-SPT15A $61.86  $82.11  
  2 AMPS/24 volt power supply, model #VP-2124A $62.33  $82.11  
  0.6 AMPS/24 volt power supply, model #VP-2124A $41.21  $82.72  
  talkback horn, mode #VAL-V-1048C $44.97  $59.69  

26 flush mounted ceiling speaker - 8”, model #BOG-S86T725PG8WVK $24.02  $31.88  
27 paging horns:     
  15 watt paging horns, model #BOG-SPT15A $61.86  $82.11  
  30 Watt paging horns, model #_ BOG-SPT30A $88.65  $117.55  

28 
volume control, model #-Volume control cannot be purchased separately – please refer to 
individual phone pricing 

n/a n/a 

29 AM/FM tuner, model # FMR $104.47  $138.66  
30 paging access card, model #BOG-PCM-ZPM $86.13  $113.93  
31 power failure telephone, model #2554 – includes 150 foot cable $42.34  $54.08  
32 wall mount unit for telephones, model #-Standard in each phone n/a n/a 
33 prewire cable/jack, 4 pair UTP, level 4 n/a n/a 
34 prewire cable/jack, 4 pair UTP, level 5 n/a n/a 
35 prewire cable/jack, 4 pair STP, level 4 n/a n/a 
36 prewire cable/jack, 4 pair STP, level 5 n/a n/a 
37 DTMF Receiver, model #______ $99.00  $131.40  
38 ACD Software package, model #-CC Basic $0.00  $0.00  
39 MIS feature & Software, model #_____ n/a n/a 
40 MIS terminal, model #__ n/a n/a 
41 auto attendant, model _Standard feature in Voicemail System – see pricing below     
42 15 ports, hours  200, model # Intuity LX $8,845.28  $11,005.28  
43 ground start trunks 8 circuits per card, model #MM711 $982.87  $1,222.87  
44 T-1 interface, model #MM710 $1,918.13  $2,387.53  
45 cable credit for reused cable $5.00  $22.14  

46 station message detail port – 30,000 users $17,902.69  $21,277.69  



AEC GROUP 

Continued Attachment (2-3) Configuration 3 (451 to 900 ports) 
 

 
Install Cost 

Product Description Pre-Install Post install 

47 off hook call announce/telephone, model #TELSET 2420D+ 150 foot cable  $405.57  $499.32  
48 Teflon cable per station- Based on 150 foot run  $22.14  $78.45  
49 door answering unit – Connection Standard in PBX n/a n/a 
50 CO audible tone ringer $77.18  $102.44  
51 multi-tone generator $207.90  $275.94  
52 chime ringer $60.92  $80.86  
53 2 hour UPS $13,624.18  $16,658.98  
54 4 hour UPS $15,624.18  $18,658.98  
55 25 ft. line cord  $2.50  $3.20  
56 patch panels:     
  port, category 3, model # n/a n/a 
  24 port, category 5 model #102203 $57.20  $82.20  
  48 port, category 5 model #102204 $79.20  $109.20  
  96 port, category 5 model #102205 $132.00  $167.00  

57 SDMR system- SMDR output Standard in PBX n/a n/a 
58 Hourly rate n/a $90.00  

59 Trip Charge n/a $60.00  
 
 
 
ITEMS 59-65, VENDOR MAY SUBMIT ADDITIONAL ITEMS NOT LISTED. VENDOR MAY ADD 
ADDITIONAL ITEMS, NUMBER THEM CONSECUTIVELY.  
 
 

  Product Description Install Cost 

   Pre-Install Post install 

60 Dedicated PC and Printer $750.00  $950.00  
 
 
 *enter the post-install basic price 
 
THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER 
DESCRIPTION WILL NOT EXCEED __5___% PER YEAR. 
 



AEC GROUP 

Attachment 2-4 
 

CONFIGURATION #4 (901 ports and up) FCC REGISTRATION #____N/A__________________ 
S8500 PBX is a Media Servers and as such are not required to be registered with the FCC as they have no terminal 
connectivity, they are just servers. Avaya registers each of the gateways and the FCC registration numbers for each can 
be provided if requested. All items  registered with the FCC will have a US Supplier Declaration of Conformity (SDoC) as 
well as the European one (EU DoC). 

 
UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer__Avaya__________________ 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

Install Cost 
Product Description Pre-Install Post install 

1 
single line tone dial desk telephone (K-2500type) with message waiting lamp and tap button – 
includes 150 foot cable 

$47.30  $58.85  

2 single line tone dial desk telephone (K-2500 type) – includes 150 foot cable $47.30  $58.85  
3 single line tone dial wall telephone (K-2550 type) – includes 150 foot cable $47.30  $58.85  
4 proprietary single line digital telephone, model #2402 + 150 foot cable $123.00  $147.75  
5 DSS/BLF Units,24 stations per unit, model #TELSET EU24 $119.79  $149.04  
6 volume control handsets, model #M12LUCM $88.63  $116.43  
7 lightweight portable operator headsets, model #_SupraEliteMon NC $69.10  $90.90  
8 tone ringer wall mounted/volume control, model #TELSET 2402D+ 150 foot cable $123.00  $147.75  
9 extension ringer, model #WHE-UTA-1 $77.18  $102.44  
10 loud ringing bell, model #SUT-171 $34.52  $45.82  
11 cut-off switch, model #_Standard on all phones n/a n/a 
12 multi-function proprietary digital telephones     
  model #2402D , description TELSET 2402D+ 150 foot cable $123.00  $147.75  
  model # 2410D, description TELSET 2410D+ 150 foot cable $297.45  $364.80  
  model # 2420D, description TELSET 2420D+ 150 foot cable $405.57  $499.32  

13 CO trunk card, 8 trunks per card, model # MM711 $982.87  $1,222.87  
14 CO trunk card-Centrex, 8 trunks per card, model #MM711 $982.87  $1,222.87  
15 DID trunk card, 8 trunks per card, model #MM711 $982.87  $1,222.87  
16 Digital station card, 24 stations per card, model #MM717 $1,474.30  $1,834.30  
17 analog station card, 24 stations per card, model #MM716 $1,842.88  $2,292.88  
18 add-on module for telephone - 24 button add-on, model #TELSET EU24 $119.79  $149.04  
19 attendant console, model # DEF ATTN CNSL+ 150 foot cable $2,054.58  $2,538.98  
20 12 ft handset cords $1.35  $1.79  
21 25 ft. handset cords $2.57  $3.41  
22 basic PBX system – S8500 $3,071.28  $3,821.28  
  basic PBX system – G650 $9,930.79  $12,316.69  

23 PBX expansion units:     
  expansion unit configuration, 1252 ports, model #CM3.1 RTU Lic. $126,879.81  $157,866.81  
  expansion unit configuration, model #TN799DP $767.82  $955.32  
  expansion unit configuration, model #TN771DP $1,148.66  $1,429.16  
  expansion unit configuration, 56 ports, model #TN747B CO Ports $6,879.64  $8,559.64  
  expansion unit configuration, model #TN744E $1,296.08  $1,612.58  

  
expansion unit configuration, 648 ports, model #TN2224CP Digital Station Ports $57,632.33  $71,706.08  

  expansion unit configuration, 648 ports, model #TN793CP Analog Station Ports  $51,827.83  $64,484.08  

  expansion unit configuration, 72 ports, model #TN464HP $8,006.81  $9,962.06  



AEC GROUP 

Continued Attachment (2-4) Configuration 4 (901 ports and up) 
 

 
Install Cost 

Product Description Pre-Install Post install 

24 paging amplifier:     
  25 watt amplifier, model #BOG-C20- 20 Watt $167.82  $222.74  
  40 watt amplifier, model #BOG-TPU35B – 35 Watt $276.94  $367.57  
  75 watt amplifier, model #BOG-C60 – 60 Watt $302.41  $401.38  
  125 watt amplifier, model #BOG-HTA125A  $206.94  $480.79  
  telephone interface module, model #BOG-PCM-TIM $116.31  $154.38  

25 station level paging adapter, model Standard on all phones n/a n/a 
  9 zone control unit, model #BOG-PCM-ZPM $243.13  $322.77  
  single zone page adapter, model #BOG-PCM-ZPM $81.06  $107.59  
  2 watt amplified horn, model #BOG-SPT5A 7.5 Watt $49.07  $114.20  
  5 watt amplified horn, model #BOG-SPT5A 7.5 Watt $49.07  $114.20  
  15 watt amplified horn, model #BOG-SPT15A $61.86  $82.11  
  2 AMPS/24 volt power supply, model #VP-2124A $62.33  $82.11  
  0.6 AMPS/24 volt power supply, model #VP-2124A $41.21  $82.72  
  talkback horn, mode #VAL-V-1048C $44.97  $59.69  

26 flush mounted ceiling speaker - 8”, model #BOG-S86T725PG8WVK $24.02  $31.88  
27 paging horns:     
  15 watt paging horns, model #BOG-SPT15A $61.86  $82.11  
  30 Watt paging horns, model #_ BOG-SPT30A $88.65  $117.55  

28 
volume control, model #-Volume control cannot be purchased separately – please refer to 
individual phone pricing 

n/a n/a 

29 AM/FM tuner, model # FMR $104.47  $138.66  
30 paging access card, model #BOG-PCM-ZPM $86.13  $113.93  
31 power failure telephone, model #2554 – includes 150 foot cable $42.34  $54.08  
32 wall mount unit for telephones, model #-Standard in each phone n/a n/a 
33 prewire cable/jack, 4 pair UTP, level 4 n/a n/a 
34 prewire cable/jack, 4 pair UTP, level 5 n/a n/a 
35 prewire cable/jack, 4 pair STP, level 4 n/a n/a 
36 prewire cable/jack, 4 pair STP, level 5 n/a n/a 
37 DTMF Receiver, model #______ $99.00  $131.40  
38 ACD Software package, model #-CC Basic $0.00  $0.00  
39 MIS feature & Software, model #_____ n/a n/a 
40 MIS terminal, model #__ n/a n/a 
41 auto attendant, model _Standard feature in Voicemail System – see pricing below     
42 15 ports, hours  200, model # Intuity LX $8,845.28  $11,005.28  
43 ground start trunks 8 circuits per card, model #MM711 $982.87  $1,222.87  
44 T-1 interface, model #MM710 $1,918.13  $2,387.53  
45 cable credit for reused cable $5.00  $22.14  

46 station message detail port – 30,000 users $17,902.69  $21,277.69  
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Continued Attachment (2-4) Configuration 4 (901 ports and up) 
 

Install Cost 
Product Description Pre-Install Post install 

47 off hook call announce/telephone, model #TELSET 2420D+ 150 foot cable  $405.57  $499.32  
48 Teflon cable per station- Based on 150 foot run  $22.14  $78.45  
49 door answering unit – Connection Standard in PBX n/a n/a 
50 CO audible tone ringer $77.18  $102.44  
51 multi-tone generator $207.90  $275.94  
52 chime ringer $60.92  $80.86  
53 2 hour UPS $12,203.33  $14,942.63  
54 4 hour UPS $14,203.33  $16,942.63  
55 25 ft. line cord  $2.50  $3.20  
56 patch panels:     
  port, category 3, model # n/a n/a 
  24 port, category 5 model #102203 $57.20  $82.20  
  48 port, category 5 model #102204 $79.20  $109.20  
  96 port, category 5 model #102205 $132.00  $167.00  

57 SDMR system- SMDR output Standard in PBX n/a n/a 
58 Hourly rate n/a $90.00  

59 Trip Charge n/a $60.00  
 
 
 
ITEMS 59-65, VENDOR MAY SUBMIT ADDITIONAL ITEMS NOT LISTED. VENDOR MAY ADD 
ADDITIONAL ITEMS, NUMBER THEM CONSECUTIVELY.  
 

  Product Description Install Cost 

   Pre-Install Post install 

60 Dedicated PC and Printer $750.00  $950.00  
 
 
*enter the post-install basic price 
 
 
THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER 
DESCRIPTION WILL NOT EXCEED __5___% PER YEAR. 
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Attachment 3 
 

New Cabling Requirements 
(Referenced in Section 6 Technical Requirements, paragraph n. ii) 

 
 

 
 
Administrative markup percentage: 5 % 
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Attachment 4-1 
 

Maintenance Charges 
 

Manufacturer___Avaya_________________ 
 

Configuration I (up to 225 universal ports) 
       Monthly Cost 
 
A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty:  

  
1.  PBX per port                _2.54 – includes Phone coverage 
2.  PBX voice mail per port                 _20.27___________ 
3.  PBX PC console     _5.50________ 
4.  Paging amplifier     _9.62_______ 
5.  Paging speaker     _.48________ 
6.  Paging horn      _1.25_______  
7.  2 hour major maintenance response per system _60.00______ 
8.  *       ____________ 
 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 

B.  Other equipment to be maintained: 
 

1. Security Features  
a. watch call/head count conference  _159.44____  
b. rip-out and off-hook alarms   _n/a – see below 
 This alarming is achieved fully via Avaya Maintenance monitoring, where 

alarms can be sent via email, text, phone, etc.. It can also be achieved locally 
from the Integrated Management software which provides local monitoring for 
the phone administrator for the Avaya PBX. 

 
c. security display terminal and printer)  _5.50______ 
 

2. Automatic call distributor system   _Included in PBX 
 
3. Voice processing system               _2.54 – includes Phone coverage 
 
4. Station message detail recording system  _75.00______  

  
5. Other offeror charges    ___________ 

 
C.  guaranteed maximum escalation of maintenance costs on a yearly basis after the warranty period 

and 2 year: 
      Year 3 __10__________% over previous year 
 
      Year 4 ____10________% over previous year 
 
      Year 5 ______10______% over previous year 
D. Warranty period: __1______years(s) 
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Attachment 4-2 
 

Maintenance Charges 
 

Manufacturer___Avaya_________________ 
 

Configuration 2 (226 to 450 universel ports) 
Monthly Cost 

 
A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty:  

  
1.  PBX per port                _2.54 – includes Phone coverage 
2.  PBX voice mail per port                 _20.27___________ 
3.  PBX PC console     _5.50________ 
4.  Paging amplifier     _9.62_______ 
5.  Paging speaker     _.48________ 
6.  Paging horn      _1.25_______  
7.  2 hour major maintenance response per system _60.00______ 
8.  *       ____________ 
 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 

B.  Other equipment to be maintained: 
 

1. Security Features  
a. watch call/head count conference  _159.44____  
b. rip-out and off-hook alarms   _n/a – see below 
 This alarming is achieved fully via Avaya Maintenance monitoring, where 

alarms can be sent via email, text, phone, etc.. It can also be achieved locally 
from the Integrated Management software which provides local monitoring for 
the phone administrator for the Avaya PBX. 

 
c. security display terminal and printer)  _5.50______ 
 

2. Automatic call distributor system   _Included in PBX 
 
3. Voice processing system               _2.54 – includes Phone coverage 
 
4. Station message detail recording system  _75.00______  

  
5. Other offeror charges    ___________ 

C. guaranteed maximum escalation of maintenance costs on a yearly basis after the warranty period 
and 2 year: 

     Year 3  ___10_________% over previous year 
 
     Year 4  _____10_______% over previous year 
 
     Year 5  _______10_____% over previous year 
E. Warranty period: __1______years(s) 
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Attachment 4-3 
 

Maintenance Charges 
 

Manufacturer___Avaya_________________ 
 

Configuration 3 (451 to 900 universal ports) 
Monthly Cost 
 
A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty:  

  
1.  PBX per port                _2.54 – includes Phone coverage 
2.  PBX voice mail per port                 _20.27___________ 
3.  PBX PC console     _5.50________ 
4.  Paging amplifier     _9.62_______ 
5.  Paging speaker     _.48________ 
6.  Paging horn      _1.25_______  
7.  2 hour major maintenance response per system _60.00______ 
8.  *       ____________ 
 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 

B.  Other equipment to be maintained: 
 

1. Security Features  
a. watch call/head count conference  _159.44____  
b. rip-out and off-hook alarms   _n/a – see below 
 This alarming is achieved fully via Avaya Maintenance monitoring, where 

alarms can be sent via email, text, phone, etc.. It can also be achieved locally 
from the Integrated Management software which provides local monitoring for 
the phone administrator for the Avaya PBX. 

 
c. security display terminal and printer)  _5.50______ 
 

2. Automatic call distributor system   _Included in PBX 
 
3. Voice processing system               _2.54 – includes Phone coverage 
 
4. Station message detail recording system  _75.00______  

  
5. Other offeror charges    ___________ 

C. guaranteed maximum escalation of maintenance costs on a yearly basis after the warranty period 
and 2 year: 

 
     Year 3  __10__________% over previous year 
 
     Year 4  ____10________% over previous year 
 
     Year 5  ______10______% over previous year 
F. Warranty period: __1______years(s) 
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Attachment 4-4 
 

Maintenance Charges 
 

Manufacturer___Avaya_________________ 
 

Configuration 4 (900 universal ports and up) 
Monthly Cost 
 
A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty:  

  
1.  PBX per port                _2.54 – includes Phone coverage 
2.  PBX voice mail per port                 _20.27___________ 
3.  PBX PC console     _5.50________ 
4.  Paging amplifier     _9.62_______ 
5.  Paging speaker     _.48________ 
6.  Paging horn      _1.25_______  
7.  2 hour major maintenance response per system _60.00______ 
8.  *       ____________ 
 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 

B.  Other equipment to be maintained: 
 

1. Security Features  
a. watch call/head count conference  _159.44____  
b. rip-out and off-hook alarms   _n/a – see below 
 This alarming is achieved fully via Avaya Maintenance monitoring, where 

alarms can be sent via email, text, phone, etc.. It can also be achieved locally 
from the Integrated Management software which provides local monitoring for 
the phone administrator for the Avaya PBX. 

 
c. security display terminal and printer)  _5.50______ 
 

2. Automatic call distributor system   _Included in PBX 
 
3. Voice processing system               _2.54 – includes Phone coverage 
 
4. Station message detail recording system  _75.00______  

  
5. Other offeror charges    ___________ 

C. guaranteed maximum escalation of maintenance costs on a yearly basis after the warranty period 
and 2 year: 

 
     Year 3  ___10_________% over previous year 
 
     Year 4  _____10_______% over previous year 
 
     Year 5  _______10_____% over previous year 
G. Warranty period: __1______years(s) 
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Attachment 5 
 

Cost for Security Features 
 
 
1. Watch call/head count conference   $14,929.46 
 
2. Rip-out and off-hook alarms     * see below 

 
 * This alarming is achieved fully via Avaya Maintenance monitoring, where alarms 

can be sent via email, text, phone, etc.. It can also be achieved locally from the 
Integrated Management software which provides local monitoring for the phone 
administrator for the Avaya PBX. 

 
3. Head Count conference with printer   $515.00  
 
Total cost      $15,444.46 
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Attachment 6-1 (Non-redundant) 
 

Configuration I (up to 225 universal ports) Non-redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacture: _Avaya____________ 
 

**EQUIPMENT-INSTALLED CASH PRICE 97,651.77     

LESS 10% DOWN PAYMENT 9,765.18     

EQUIPMENT-BALANCE TO BE FINANCED 87,886.59     

ANNUAL PERCENTAGE RATE 3.9%     

EQUIPMENT 
MONTHLY 
PAYMENT 

TOTAL YEARLY 
PAYMENT 

SERVICES 
MONTHLY 
PAYMENT 

SERVICE 
TOTAL 

YEARLY 
PAYMENT 

ACCUMLATIVE 
TOTAL 

PAYMENT 

1,973.93 23,687.19 0.00 0.00 23,687.19 
        *not to exceed 

1,973.93 23,687.19 643.63 7,723.55 31,410.74 
        *not to exceed 

1,973.93 23,687.19 707.99 8,495.90 32,183.09 
        *not to exceed 

1,973.93 23,687.19 778.79 9,345.49 33,032.68 

* When completing the “services monthly payment” and “service total yearly payment” columns, 
include the % over previous year when calculating the costs for years 3, 4 and 5 that the offeror 
listed on attachments 4-1 through 4-4. With three (3) years of guaranteed maintenance using the below 
configuration ** after the first year @ $0.00, use the data from attachment 4-1 for computing the total 
three (3) years of maintenance cost $_25,564.94_ (offeror to fill in amount). Complete Attachment 6-5 
Equipment Escalation Charges.  

 
 
** Base upon: 

1 attendant console  
55 multi-button phones, minimum 8 line appearances (no speakerphone) 

 15  multi-button phones, minimum 8 line appearances with speakerphone 
 15 multi-button phones, minimum 8 line appearances with speakerphone and  

display 
10 multi-button phones, minimum 8 line appearances with display only 

 
 
Continued Attachment 6-1 (Non-redundant) 
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95 single line 2500 sets with message waiting lamp and TAP button 

 1    administration terminal and printer 
 13 direct inward dialing (DID) trunks 
 12 two-way trunks 
 1     T-1 for outgoing long distance traffic to a TelCove point of presence (POP) 
 1     Paging access card 
 1      3 zone all call paging adapter 

10     power failure circuits 
1 minimum 4 hour uninterruptible power supply (UPS) 

 
*** Financing factor for calculating monthly payment is _.02246___________.  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 



AEC GROUP 

 
Attachment 6-1 (Redundant) 

 
Configuration I (up to 225 universal ports) Redundant 

 
48 MONTHS* 

 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacture: _Avaya_______ 
 

**EQUIPMENT-INSTALLED CASH PRICE 107,246.12     

LESS 10% DOWN PAYMENT 10,724.61     

EQUIPMENT-BALANCE TO BE FINANCED 96,521.51     

ANNUAL PERCENTAGE RATE 3.9%     

EQUIPMENT 
MONTHLY 
PAYMENT 

TOTAL YEARLY 
PAYMENT 

SERVICES 
MONTHLY 
PAYMENT 

SERVICE 
TOTAL 

YEARLY 
PAYMENT 

ACCUMLATIVE 
TOTAL 

PAYMENT 

2,167.87 26,014.48 0.00 0.00 26,014.48 
        *not to exceed 

2,167.87 26,014.48 651.40 7,816.83 33,831.31 
        *not to exceed 

2,167.87 26,014.48 716.54 8,598.51 34,612.99 
        *not to exceed 

2,167.87 26,014.48 788.20 9,458.36 35,472.84 

* When completing the “services monthly payment” and “service total yearly payment” columns, 
include the % over previous year when calculating the costs for years 3, 4 and 5 that the offeror 
listed on attachments 4-1 through 4-4. With three (3) years of guaranteed maintenance using the below 
configuration ** after the first year @ $0.00, use the data from attachment 4-1 for computing the total 
three (3) years of maintenance cost $_25,873.70_ (offeror to fill in amount). Complete Attachment 6-5 
Equipment Escalation Charges.  

 
 
** Base upon: 

1   attendant console  
55  multi-button phones, minimum 8 line appearances (no speakerphone) 

 15  multi-button phones, minimum 8 line appearances with speakerphone 
 15 multi-button phones, minimum 8 line appearances with speakerphone and  

display 
 
Continued Attachment 6-1 (Redundant) 
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10  multi-button phones, minimum 8 line appearances with display only 
95  single line 2500 sets with message waiting lamp and TAP button 

 1    administration terminal and printer 
 13 direct inward dialing (DID) trunks 
 12 two-way trunks 
 1     T-1 for outgoing long distance traffic to a TelCove point of presence (POP) 
 1     Paging access card 
 1      3 zone all call paging adapter 

10   power failure circuits 
1   minimum 4 hour uninterruptible power supply (UPS) 

 
*** Financing factor for calculating monthly payment is _.02246___________.  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-2 (non-redundant) 
 

Configuration II (226 to 350 universal ports) Non-redundant 
 

48 MONTHS* 
 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacture: _Avaya______ 
 

**EQUIPMENT-INSTALLED CASH PRICE 249,631.69     

LESS 10% DOWN PAYMENT 24,963.17     

EQUIPMENT-BALANCE TO BE FINANCED 224,668.52     

ANNUAL PERCENTAGE RATE 3.9%     

EQUIPMENT 
MONTHLY 
PAYMENT 

TOTAL YEARLY 
PAYMENT 

SERVICES 
MONTHLY 
PAYMENT 

SERVICE 
TOTAL 

YEARLY 
PAYMENT 

ACCUMLATIVE 
TOTAL 

PAYMENT 

5,046.05 60,552.66 0.00 0.00 60,552.66 
        *not to exceed 

5,046.05 60,552.66 2,654.85 31,858.20 92,410.86 
        *not to exceed 

5,046.05 60,552.66 2,920.34 35,044.02 95,596.68 
        *not to exceed 

5,046.05 60,552.66 3,212.37 38,548.43 99,101.09 

* When completing the “services monthly payment” and “service total yearly payment” columns, 
include the % over previous year when calculating the costs for years 3, 4 and 5 that the offeror 
listed on attachments 4-1 through 4-4. With three (3) years of guaranteed maintenance using the below 
configuration ** after the first year @ $0.00, use the data from attachment 4-1 for computing the total 
three (3) years of maintenance cost $_105,450.65_ (offeror to fill in amount). Complete Attachment 6-5 
Equipment Escalation Charges.  

 
 
 
** Base upon: 
Up to 226 to 450 universal ports that are equipped and wired for: 
 
 1  attendant console 

117 multi-button phones, minimum 8 line appearances (no speakerphone) 
34 multi-button phones, minimum 8 line appearances with speakerphone 
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Continued Attachment 6-2 (Non-redundant) 
 
34 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 

 195 single line 2500 sets with message waiting lamp and TAP button 
1           administration terminal for moves adds and changes (MAC) and printer. 
22 direct inward dialing (DID) trunks 
21  two-way trunks 
1  T-1 going long distance traffic to a Qwest point of presence (POP)   
1           paging access card 
1          3 zone all-call paging adapter 
20 power failure circuits 
1 minimum 4 hour uninterruptible power supply (UPS) 

 
 Add Optional items: 1 voice process system with12 universal ports and 

10 hours of message storage 1automatic call distribution (ACD) with 
standard reports 15 trunks, 9 digital agency 1 phones with headsets & 1 
supervisory phone/terminal station message detailed recording (SMDR) 
system with 30,000 call records and 1 printer and  

 Watch Call/Head Count Conference: The PBX must have the capability of 
automatically conferencing a minimum of twenty-one (21) participants by dialing 
a pre-defined access code. 

 Rip-Out and Off-Hook Alarms: The PBX must have the capability when any type 
of phone (analog and digital) that is ripped-out or goes off-hook.  Security 
personnel must receive audio and visual rip-out and off-hook alarms at the 
Control Center within a maximum of 10 seconds after the phone is off-hook or 
when the cable is severed or ripped out of the jack.  Some PBX manufactures 
don’t have the capability providing the required capabilities with analog phones.  
The solution found to provide enhanced Line Lock Out alarm reporting 
capability for analog single line phones was a Ramex unit 25 ports wired with 
frame and misc. hardware with two (2) pairs from each set appearing on MDF. 

 
 This alarming is achieved fully via Avaya Maintenance monitoring, where 

alarms can be sent via email, text, phone, etc.. It can also be achieved locally 
from the Integrated Management software which provides local monitoring for 
the phone administrator for the Avaya PBX. 

 
 Head Count Conference with Printer: Provides real time data for the watch 

call/head count conference and rip-out and off-hook alarms.  The data will 
include at least the following information: extension number, location, date and 
time of the event, and the text that identifies whether it is a conference or alarm. 

                                                  
*** Financing factor for calculating monthly payment is _.02246___________.  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-2 (Redundant) 
 

Configuration II (226 to 350 universal ports) Redundant 
 

48 MONTHS* 
 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacture: _Avaya______ 
 

**EQUIPMENT-INSTALLED CASH PRICE 263,688.02     

LESS 10% DOWN PAYMENT 26,368.80     

EQUIPMENT-BALANCE TO BE FINANCED 237,319.22     

ANNUAL PERCENTAGE RATE 3.9%     

EQUIPMENT 
MONTHLY 
PAYMENT 

TOTAL YEARLY 
PAYMENT 

SERVICES 
MONTHLY 
PAYMENT 

SERVICE 
TOTAL 

YEARLY 
PAYMENT 

ACCUMLATIVE 
TOTAL 

PAYMENT 

5,330.19 63,962.28 0.00 0.00 63,962.28 
        *not to exceed 

5,330.19 63,962.28 2,718.88 32,626.56 96,588.83 
        *not to exceed 

5,330.19 63,962.28 2,990.77 35,889.21 99,851.49 
        *not to exceed 

5,330.19 63,962.28 3,289.84 39,478.13 103,440.41 

* When completing the “services monthly payment” and “service total yearly payment” columns, 
include the % over previous year when calculating the costs for years 3, 4 and 5 that the offeror 
listed on attachments 4-1 through 4-4. With three (3) years of guaranteed maintenance using the below 
configuration ** after the first year @ $0.00, use the data from attachment 4-1 for computing the total 
three (3) years of maintenance cost $_107,993.91_ (offeror to fill in amount). Complete Attachment 6-5 
Equipment Escalation Charges.  

  

 
** Base upon: 
Up to 226 to 450 universal ports that are equipped and wired for: 
 
 1  attendant console 

117 multi-button phones, minimum 8 line appearances (no speakerphone) 
34 multi-button phones, minimum 8 line appearances with speakerphone 
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Continued Attachment 6-2 (Redundant) 
 
34 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 

 195 single line 2500 sets with message waiting lamp and TAP button 
1           administration terminal for moves adds and changes (MAC) and printer. 
22 direct inward dialing (DID) trunks 
21  two-way trunks 
1  T-1 going long distance traffic to a Qwest point of presence (POP)   
1           paging access card 
1          3 zone all-call paging adapter 
20 power failure circuits 
1 minimum 4 hour uninterruptible power supply (UPS) 

 
Add optional items: 1 voice process system (12 universal ports and 10 hours of 
message storage1 automatic call distribution (ACD) with standard reports (15 
trunks, 9 digital agency 1 phones with headsets & 1 supervisory phone/terminal 
station message detailed recording (SMDR) system with 30,000 call records and 1 
printer and 
Watch Call/Head Count Conference: The PBX must have the capability of automatically 
conferencing a minimum of twenty-one (21) participants by dialing a pre-defined access 
code. 
Rip-Out and Off-Hook Alarms: The PBX must have the capability when any type of 
phone (analog and digital) that is ripped-out or goes off-hook.  Security personnel must 
receive audio and visual rip-out and off-hook alarms at the Control Center within a 
maximum of 10 seconds after the phone is off-hook or when the cable is severed or 
ripped out of the jack.  Some PBX manufactures don’t have the capability providing the 
required capabilities with analog phones.  The solution found to provide enhanced Line 
Lock Out alarm reporting capability for analog single line phones was a Ramex unit 25 
ports wired with frame and misc. hardware with two (2) pairs from each set appearing on 
MDF. 

 This alarming is achieved fully via Avaya Maintenance monitoring, where 
alarms can be sent via email, text, phone, etc.. It can also be achieved locally 
from the Integrated Management software which provides local monitoring for 
the phone administrator for the Avaya PBX. 

 
Head Count Conference with Printer: Provides real time data for the watch call/head 
count conference and rip-out and off-hook alarms.  The data will include at least the 
following information: extension number, location, date and time of the event, and the 
text that identifies whether it is a conference or alarm. 

                                                      
*** Financing factor for calculating monthly payment is _.02246___________.  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-3 (Non-redundant)  
 

Configuration III (451 to 900 universal ports) Non-redundant 
 

48 MONTHS* 
 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacture: _Avaya_______ 
 

**EQUIPMENT-INSTALLED CASH PRICE 443,241.54     

LESS 10% DOWN PAYMENT 44,324.15     

EQUIPMENT-BALANCE TO BE FINANCED 398,917.39     

ANNUAL PERCENTAGE RATE 3.9%     

EQUIPMENT 
MONTHLY 
PAYMENT 

TOTAL YEARLY 
PAYMENT 

SERVICES 
MONTHLY 
PAYMENT 

SERVICE 
TOTAL 

YEARLY 
PAYMENT 

ACCUMLATIVE 
TOTAL 

PAYMENT 

8,959.68 107,516.21 0.00 0.00 107,516.21 
        *not to exceed 

8,959.68 107,516.21 4,195.07 50,340.79 157,857.00 
        *not to exceed 

8,959.68 107,516.21 4,614.57 55,374.87 162,891.08 
        *not to exceed 

8,959.68 107,516.21 5,076.03 60,912.36 168,428.57 

* When completing the “services monthly payment” and “service total yearly payment” columns, 
include the % over previous year when calculating the costs for years 3, 4 and 5 that the offeror 
listed on attachments 4-1 through 4-4. With three (3) years of guaranteed maintenance using the below 
configuration ** after the first year @ $0.00, use the data from attachment 4-1 for computing the total 
three (3) years of maintenance cost $_166,628.02_ (offeror to fill in amount). Complete Attachment 6-5 
Equipment Escalation Charges.  

 
** Base upon: 
 
Up to 451 to 900 universal ports that are equipped and wired for: 
 
 1  attendant console 

240 multi-button phones, minimum 8 line appearances (no speakerphone) 
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Continued Attachment 6-3 (Non-redundant)  
 
75 multi-button phones, minimum 8 line appearances with speakerphone 
75 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 
400 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer 
36 direct inward dialing (DID) trunks 
33 two-way trunks 
1 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)   

 1           paging access card 
1  3-zone all-call paging adapter 
25 power failure circuits 

 1 minimum 4 hour uninterruptible power supply (UPS) 
 
*** Financing factor for calculating monthly payment is _.02246___________.  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-3 (Redundant) 
 

Configuration III (451 to 900 universal ports) Redundant 
 

48 MONTHS* 
 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacture: _Avaya_______ 
 

**EQUIPMENT-INSTALLED CASH PRICE 457,984.63     

LESS 10% DOWN PAYMENT 45,798.46     

EQUIPMENT-BALANCE TO BE FINANCED 412,186.17     

ANNUAL PERCENTAGE RATE 3.9%     

EQUIPMENT 
MONTHLY 
PAYMENT 

TOTAL YEARLY 
PAYMENT 

SERVICES 
MONTHLY 
PAYMENT 

SERVICE 
TOTAL 

YEARLY 
PAYMENT 

ACCUMLATIVE 
TOTAL 

PAYMENT 

9,257.70 111,092.42 0.00 0.00 111,092.42 
        *not to exceed 

9,257.70 111,092.42 4,341.48 52,097.72 163,190.13 
        *not to exceed 

9,257.70 111,092.42 4,775.62 57,307.49 168,399.91 
        *not to exceed 

9,257.70 111,092.42 5,253.19 63,038.24 174,130.66 

* When completing the “services monthly payment” and “service total yearly payment” columns, 
include the % over previous year when calculating the costs for years 3, 4 and 5 that the offeror 
listed on attachments 4-1 through 4-4. With three (3) years of guaranteed maintenance using the below 
configuration ** after the first year @ $0.00, use the data from attachment 4-1 for computing the total 
three (3) years of maintenance cost $_172,443.45_ (offeror to fill in amount). Complete Attachment 6-5 
Equipment Escalation Charges.  

  

 
** Base upon: 
 
Up to 451 to 900 universal ports that are equipped and wired for: 
 
 1  attendant console 

240 multi-button phones, minimum 8 line appearances (no speakerphone) 
 
Continued Attachment 6-3 (Redundant)  
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75 multi-button phones, minimum 8 line appearances with speakerphone 
75 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 
400 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer 
36 direct inward dialing (DID) trunks 
33 two-way trunks 
1 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)   

 1           paging access card 
1  3-zone all-call paging adapter 
25 power failure circuits 

 1 minimum 4 hour uninterruptible power supply (UPS) 
 
*** Financing factor for calculating monthly payment is _.02246___________.  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-4 (Non-redundant) 
 

Configuration IV Cost for configuration 4 (901 universal ports and up)  
Non-redundant 

 
48 MONTHS* 

 
INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

 
Manufacture: _Avaya______ 
 

**EQUIPMENT-INSTALLED CASH PRICE 624,314.93     

LESS 10% DOWN PAYMENT 62,431.49     

EQUIPMENT-BALANCE TO BE FINANCED 561,883.44     

ANNUAL PERCENTAGE RATE 3.9%     

EQUIPMENT 
MONTHLY 
PAYMENT 

TOTAL YEARLY 
PAYMENT 

SERVICES 
MONTHLY 
PAYMENT 

SERVICE 
TOTAL 

YEARLY 
PAYMENT 

ACCUMLATIVE 
TOTAL 

PAYMENT 

12,619.90 151,438.82 0.00 0.00 151,438.82 
        *not to exceed 

12,619.90 151,438.82 6,102.84 73,234.14 224,672.96 
        *not to exceed 

12,619.90 151,438.82 6,713.13 80,557.55 231,996.38 
        *not to exceed 

12,619.90 151,438.82 7,384.44 88,613.31 240,052.13 

* When completing the “services monthly payment” and “service total yearly payment” columns, 
include the % over previous year when calculating the costs for years 3, 4 and 5 that the offeror 
listed on attachments 4-1 through 4-4. With three (3) years of guaranteed maintenance using the below 
configuration ** after the first year @ $0.00, use the data from attachment 4-1 for computing the total 
three (3) years of maintenance cost $_242,405.00_ (offeror to fill in amount). Complete Attachment 6-5 
Equipment Escalation Charges.  

 
** Base upon: 
 1  attendant console 

375 multi-button phones, minimum 8 line appearances (no speakerphone) 
120 multi-button phones, minimum 8 line appearances with speakerphone 
120 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
 
 
 
Continued Attachment 6-4 (Non-redundant) 
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10 multi-button phones, minimum 8 line appearances with display only 
625 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer 
53 direct inward dialing (DID) trunks 
50 two-way trunks 
1 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)         

 
l  paging adapter 
1 3 zone all-call paging adapter 
30 power failure circuits 

 1 minimum 4 hour uninterruptible power supply (UPS) 
 
*** Financing factor for calculating monthly payment is _.02246___________.  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-4 (Redundant) 
 

Configuration IV Cost for configuration 4 (901 universal ports and up)  
Redundant 

 
48 MONTHS* 

 
INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

 
Manufacture: _Avaya______ 
 

**EQUIPMENT-INSTALLED CASH PRICE 635,995.93     

LESS 10% DOWN PAYMENT 63,599.59     

EQUIPMENT-BALANCE TO BE FINANCED 572,396.34     

ANNUAL PERCENTAGE RATE 3.9%     

EQUIPMENT 
MONTHLY 
PAYMENT 

TOTAL YEARLY 
PAYMENT 

SERVICES 
MONTHLY 
PAYMENT 

SERVICE 
TOTAL 

YEARLY 
PAYMENT 

ACCUMLATIVE 
TOTAL 

PAYMENT 

12,856.02 154,272.26 0.00 0.00 154,272.26 
        *not to exceed 

12,856.02 154,272.26 6,208.71 74,504.55 228,776.81 
        *not to exceed 

12,856.02 154,272.26 6,829.58 81,955.01 236,227.27 
        *not to exceed 

12,856.02 154,272.26 7,512.54 90,150.51 244,422.77 

* When completing the “services monthly payment” and “service total yearly payment” columns, 
include the % over previous year when calculating the costs for years 3, 4 and 5 that the offeror 
listed on attachments 4-1 through 4-4. With three (3) years of guaranteed maintenance using the below 
configuration ** after the first year @ $0.00, use the data from attachment 4-1 for computing the total 
three (3) years of maintenance cost $_246,610.07_ (offeror to fill in amount). Complete Attachment 6-5 
Equipment Escalation Charges.  

 
** Base upon: 
 1  attendant console 

375 multi-button phones, minimum 8 line appearances (no speakerphone) 
120 multi-button phones, minimum 8 line appearances with speakerphone 
120 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
 
 
 
Continued Attachment 6-4 (Redundant)  
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10 multi-button phones, minimum 8 line appearances with display only 
625 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer 
53 direct inward dialing (DID) trunks 
50 two-way trunks 
2 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)         
l  paging adapter 
1 3 zone all-call paging adapter 
30 power failure circuits 

 1 minimum 4 hour uninterruptible power supply (UPS) 
 
*** Financing factor for calculating monthly payment is _.02246___________.  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6 – 5 
 

Equipment Escalation Charges 
 
 

Guaranteed maximum % escalation of increase in costs of all equipment on all configurations on 
a yearly basis after year two: 
 
     Year 3  5 % over previous year 
 
     Year 4  5 % over previous year 
 
     Year 5  5 % over previous year 



AEC GROUP 

Attachment 7-1 
 

Moves and Changes 
 

Manufacturer __Avaya___________________ 
 

Configuration 1 (up to 225 universal ports) 
 
 
 
A.  list the charges for the physical move of the following: 
 

1.  single line telephone   $_150.00____*_ 
 
2.  multi-function electronic telephone*  $_150.00____*_ 

 
 
B.  list charges for the following 
 

1.  station number change, on premises  $_150.00____*_ 
 
        first station     $_150.00____*_ 
 
        each additional station, same order  $__See Notes Below ***_ 
 
 

2.  station number change, remote  $_50.00 **______ 
 
        first station     $_50.00 **______ 
 
        each additional station, same order  $__See Notes Below ** 
 

 
*  All Onsite Moves / Adds & Changes are based on $90.00/hour + $60 Trip Charge. 
Negotiated Maintenance contracts with the purchasing business could include this at a 
discounted level  
 
**  All Remote Moves / Adds & Changes are based on $50.00/hour. Negotiated 
Maintenance contracts with the purchasing business could include this at a discounted 
level  
 
 

*IF MORE THAN ONE (1) SIZE LIST SEPARATELY.  
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Attachment 7-2 
 

Moves and Changes 
 

Manufacturer __Avaya___________________ 
 

Configuration 2 (226 to 450 universal ports) 
 
 
 
A.  list the charges for the physical move of the following: 
 

1.  single line telephone   $_150.00____*_ 
 
2.  multi-function electronic telephone*  $_150.00____*_ 

 
 
B.  list charges for the following 
 

1.  station number change, on premises  $_150.00____*_ 
 
        first station     $_150.00____*_ 
 
        each additional station, same order  $__See Notes Below ***_ 
 
 

2.  station number change, remote  $_50.00 **______ 
 
        first station     $_50.00 **______ 
 
        each additional station, same order  $__See Notes Below ** 
 

 
*  All Onsite Moves / Adds & Changes are based on $90.00/hour + $60 Trip Charge. 
Negotiated Maintenance contracts with the purchasing business could include this at a 
discounted level  
 
**  All Remote Moves / Adds & Changes are based on $50.00/hour. Negotiated 
Maintenance contracts with the purchasing business could include this at a discounted 
level  

 
 
*IF MORE THAN ONE (1) SIZE LIST SEPARATELY.  
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Attachment 7-3 
 

Moves and Changes 
 

Manufacturer __Avaya___________________ 
 

Configuration 3 (451 to 900 universal ports) 
 
 
 
A.  list the charges for the physical move of the following: 
 

1.  single line telephone   $_150.00____*_ 
 
2.  multi-function electronic telephone*  $_150.00____*_ 

 
 
B.  list charges for the following 
 

1.  station number change, on premises  $_150.00____*_ 
 
        first station     $_150.00____*_ 
 
        each additional station, same order  $__See Notes Below ***_ 
 
 

2.  station number change, remote  $_50.00 **______ 
 
        first station     $_50.00 **______ 
 
        each additional station, same order  $__See Notes Below ** 
 

 
*  All Onsite Moves / Adds & Changes are based on $90.00/hour + $60 Trip Charge. 
Negotiated Maintenance contracts with the purchasing business could include this at a 
discounted level  
 
**  All Remote Moves / Adds & Changes are based on $50.00/hour. Negotiated 
Maintenance contracts with the purchasing business could include this at a discounted 
level  
 
 

*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 
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Attachment 7-4 
 

Moves and Changes 
 
 

Configuration 4 (900 universal ports and up) 
 
 
 
A.  list the charges for the physical move of the following: 
 

1.  single line telephone   $_150.00____*_ 
 
2.  multi-function electronic telephone*  $_150.00____*_ 

 
 
B.  list charges for the following 
 

1.  station number change, on premises  $_150.00____*_ 
 
        first station     $_150.00____*_ 
 
        each additional station, same order  $__See Notes Below ***_ 
 
 

2.  station number change, remote  $_50.00 **______ 
 
        first station     $_50.00 **______ 
 
        each additional station, same order  $__See Notes Below ** 
 

 
*  All Onsite Moves / Adds & Changes are based on $90.00/hour + $60 Trip Charge. 
Negotiated Maintenance contracts with the purchasing business could include this at a 
discounted level  
 
**  All Remote Moves / Adds & Changes are based on $50.00/hour. Negotiated 
Maintenance contracts with the purchasing business could include this at a discounted 
level  

 
 

*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 
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Attachment 9 
 

Maintenance Center Information 
 
 
A. Maintenance office locations:  
 

400 Bursca Dr  
Suite 401-402 
Bridgeville, PA 15017 
 

Telephone number:  412-838-0100  (An 800 number will be provided upon RFQ 
award) 

 
B. Hours of Operation: 24x7 
 
C. Person in charge: Mike Halapin 
 
D. Number of maintenance personnel at this location:  

• All PA counties will be serviced from this location as this is AEC’s main 
Help desk center. 

• An 800 number will be provided upon winning this RFQ 
 
E. Systems served from this office: All PA counties will be serviced from this 

location as this is AEC’s main Help desk center. 
 

Total number of stations:  
 
F. Employee’s titles and experience: (list all personnel who will service the proposed 

equipment): 
 

Mike Halapin - Help Desk Manager – 4 years 
 

AEC will use Avaya to service the proposed equipment, as it is a 
subcontractor, but all dispatches will occur from this office. 

 
Avaya maintains a mobile workforce that is dispatched electronically and 
guided by GPS technology. 

 
 
NOTE: Fill out separate sheet for each location 
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Attachment 10  
  

PBX PRICE RECONCILIATION 
 

Agency: ________________________________ Date: ___________________________________ 
Address: ________________________________  Agency Contact: 
 ________________________________ __________________________________________ 
County: ________________________________ Vendor Salesperson: 
Interconnect Vendor: ______________________ 

Offeror’s I.D: _____________________ 
 

The following reflects “how” the final pricing for the above referenced system was computed. 
 
 Configuration:  Configuration #___, Name of System ________________________ 
 Equipped for: _____ lines + stations _____ 
 Installed: _____ lines + stations _____ 
 _____________________________________       
 Growth available: _____ lines + stations ____ 
 (Without adding hardware) 
 
 Maximum Growth of System: 
 (Adding hardware)_____ lines + stations ____  If installment purchase for this system: 
 
_____ PBX system unit (control)  __________ total cash price:  _________ 
_____ CO trunk card, __ports  __________  
_____ analog station card, __ports  __________ less down payment:  _________ 
_____ digital station card, __ports  __________ 
_____ electronic phone, model # _____ __________ balance to be financed: _________ 
_____ electronic phone, model # _____ __________  
_____ electronic phone, model # _____ __________ 
_____ electronic phone, model # _____ __________ 48 monthly payment of: _________ 
_____ single line telephone  __________ 
_____ single line station card, ___ports __________ finance factor used:  _________ 
_____ ETN trunk card/Centrex ___ports __________       
_____ DID trunk card, ____ports  __________ total financed cost 
_____ add-on module for set, model #___ __________ excluding maintenance: _________ 
_____ attendant console, model # _____ __________      
_____ single line power failure phone __________ estimated cutover date: _________ 
 key service expansion unit                 ============================ 
_____ unit configuration, model #____ __________ _____ ground start trunks _________ 
_____ surge protector   __________ _____ T-1 interface __________ 
_____ paging equipment, model # _____ __________  cable credit for 
_____ paging equipment, model # _____ __________ _____ reused cable __________ 
_____ paging equipment, model # _____ __________ _____ station message __________ 
_____ AM/FM tuner, model # ______ __________ _____ detail port __________ 
_____ prewire cable/jack,_pair__, level__ __________ _____ 2 UPS  __________ 
_____ prewire cable/jack,_pair__, level__ __________ _____ 4 UPS   __________ 
_____ DTMF receiver, model # ______ __________ OTHER EQUIPMENT: 
_____ ACD software package, model #__ __________ _____ ____________ __________ 
_____ MIS feature & software  __________ TOTAL CASH PRICE* $_________ 
_____ MIS terminal, model # _______ __________ *if extra labor or other charges are a part of this 
_____ auto attendant, model # _____ __________   total, please explain reason in detail. 
_____ voice mail __port, hours __,  __________ **this equipment is included in system price. 
 Model # _______     Note: If additional items, attach to this form 
____ SMDR system, model #______ _________ 
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Attachment 11 

  

PBX Price Reconciliation  
 

 
Installed cost   ____________ 
Less down payment (___%) ____________ 
Total to be financed  ____________ 
Terms of financed period ____________ (months) 
Monthly payments  _____________ 
 
Total cost of finance term _____________ 
Plus down payment  _____________ 
 
Maintenance cost: year 1 _____________ 
Maintenance cost: year 2 _____________ 
Maintenance cost: year 3 _____________ 
Maintenance cost: year 4 _____________ 
Maintenance cost: year 5 _____________ 
Total maintenance costs: _____________ 
 
Total cost of system for 
5 years (system + maintenance) _____________ 
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Attachment 12 Cable Management 
Section 1 

Agency 
 

 Building Number 
 

 

Building Address 
 
 

 State Service Order 
(ISS or CTAR) 

 

Maintenance 
Vendor/Technician 
 

 Maintenance Date 
 

 

Technician Comments 
 
 

 Service Provider 
 

 

Circuit Carrier 
 

   

Section 2 
Billing Telephone No. 
 

 WTN /Circuit No. 
 

 

Type of Service 
 

 Cable System Type 
 

 

2 or 4 Wire Circuit 
 

 LEC Office Equipment  

LEC Primary Cable 
 

 LEC Primary Patch 
Panel/Block 
 

 

LEC Primary Port/Pair  LEC Secondary Cable 
 

 

LEC Secondary Patch 
Panel/Block 
 

 LEC Secondary  Port/ 
Pair 

 

Ext. Demark Primary 
Cable 
 

 Ext. Demark Primary 
Patch Panel/Block 

 

Ext. Demark Primary 
Port/Pair 
 

 Ext. Demark 
Secondary Cable 

 

Ext. Demark Secondary 
Patch Panel/Block 
 

 Ext. Demark 
Secondary Port/Pair 

 

SECTION  3 
MDF Cable 
 

 MDF Patch 
Panel/Block 
 

 

MDF Port/Pair 
 

 IDF Floor 
 

 

IDF ID 
 

 IDF Cable 
 

 

IDF Patch Panel/Block 
 

 IDF Port/Pair 
 

 

Station Cable 
 

 Station Patch 
Panel/Block 
 

 

Station Port/Pair 
 

 Station Jack Number 
 

 

Station Cable Category 
 

   

Revised 3/11/05 
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Attachment 12 Cable Management Definitions 

 
Agency – Name of Agency that “owns” the service. 
 
Building Number – The number assigned the building in the ISS or CTAR system. 
 
Building Address – Physical address of building. 
 
State Service Order – ISS or SR Number assigned by the State when requesting service. 
 
Maintenance Vendor/Technician – Name of Vendor and technician performing any work that resulted in a 
record change. 
 
Maintenance Date – Date any work was performed. 
 
Technician Comments – Enter information on anything about this circuit that may be warranted due to non-
standard requirement or installation of this circuit. 
 
Service Provider – The Telecommunication Company that bills the Agency for service which would 
include:  TelCove, Sprint, AT&T and Verizon. 
 
Circuit Carrier – The Telecommunication Company that owns physical infrastructure delivering actual 
circuit.  Such as TelCove, AT&T, State Telephone, Buffalo Valley, Sprint and Verizon. 
 
Billing Telephone Number – The main telephone number either the working telephone number or circuit is 
billed under. 
 
WTN/Circuit Number – Indicates either the 10 digit telephone number (including area code) or data circuit 
number being installed, moved or disconnected. 
 
Type of Service – Reflects the type of service such as:  Centrex, POTS, analog, digital, fax, TTY, video, 
radio, ISDN (including SPIDS), Modem, ATM, DSL, BDT, frame relay, ring down and security alarm 
circuits.  
 
Cable System Type – Indicate if patch panel or block wiring system. 
 
2 or 4 Wire Circuit – Indicate if “2” or “4” wire. 
 
LEC Office Equipment – LEC switch assignment to the circuit. 
 
LEC Primary Cable – The cable identification as it appears entering the MDF room for the primary pair 
(transmit) of a 4 wire circuit or only pair for a 2 wire circuit.  
 
LEC Primary PP/Block – The primary patch panel or block system located in the MDF. 
 
LEC Primary Port/Pair – The primary port or pair number on the patch panel or block. 
 
LEC Secondary Cable – The cable identification as it appears entering the MDF room for the secondary 
pair (receive) of a 4 wire circuit. 
 
LEC Secondary PP/Block – The secondary patch panel or block system located in the MDF. 
 
LEC Secondary Port/Pair – Secondary port or pair number on the patch panel or block. 
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Continued Attachment 12 Cable Management Definitions 
 
Extended Demark Primary Cable – The cable identification for the primary pair (transmit) of a 4 wire 
circuit for an extended demarcation. 
 
Extended Demark Primary PP/Block – The primary patch panel or block system located at the Extended 
Demarcation. 
 
Extended Demark Primary Port/Pair – The Extended Demark primary port or pair number on the patch 
panel or block. 
 
Extended Demark Secondary Cable – The cable identification for the primary pair (transmit) of a 4 wire 
circuit for an extended demarcation. 
 
Extended Demark Secondary PP/Block – The secondary patch panel or block system located at the 
Extended Demarcation. 
 
Extended Demark Secondary Port/Pair – The Extended Demark secondary port or pair number on the patch 
panel or block. 
 
MDF Cable – House cable identification (if any). 
 
MDF PP/Block – The designation of the house patch panel or house block as it appears in the MDF room. 
 
MDF Port/Pair – The designation of the port on the house patch panel or pair on the house block as it 
appears in the MDF room. 
 
IDF Floor – The floor number the IDF exists on. 
 
IDF ID – The IDF label (if any). 
 
IDF Cable – The cable designation as it enters the IDF closet. 
 
IDF PP/Block – The designation of the IDF patch panel or block as it appears in the IDF. 
 
IDF Port/Pair – The designation of the port on the IDF patch panel or pair on the block as it appears in the 
IDF. 
 
Station Cable – The cable designation as it leaves the IDF. 
 
Station PP/Block – The designation of the station patch panel or block as it appears in the IDF. 
 
Station Port/Pair – The designation of the port on the station patch panel or pair on the block as it appears 
in the IDF. 
 
Station Jack Number – The designation of the jack.  The designation should appear on the jack and in the 
case of a new jack, label the jack according to the convention used in the building. 
 
Station Cable Category – Type of cable used, valid types include:  Cat3, Cat4, Cat5, Cat5E and Cat6. 
 
Revised 3/11/05 
 
 







EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

Attachment 2-1 
 

CONFIGURATION #I (up to 225 ports) FCC REGISTRATION # BE2USA-24359-PF-E 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer:  Inter-Tel 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 
         INSTALLED COST 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
 
1. single line tone dial desk telephone (K-2500 type)   $165.00  $182.00 

with message waiting lamp and tap button 
 

2. single line tone dial desk telephone (K-2500 type)   $165.00  $182.00 
 
3. single line tone dial wall telephone (K-2550 type)   $165.00  $182.00 
 
4. proprietary single line digital telephone, model #_______  N/A  N/A 

 
5. DSS/BLF Units, 50 stations per unit, model #550.8450  $350.00  $385.00 
 
6. volume control handsets, model #W6T544    $85.00  $94.00 
 
7. lightweight portable operator headsets, model #H141N   $186.00  $205.00 

 
8. tone ringer wall mounted/volume control, model #M2W  $131.00  $144.00 
 
9. extension ringer, model #139BA     $120.00  $132.00 
 
10. loud ringing bell, model #75-BA     $182.00  $200.00 
 
11. cut-off switch, model #TKLM     $41.00  $46.00 
 
12. multi-function proprietary digital telephones 
 model # 8500, description NON LCD   $270.00  $298.00 
 
 model # 8520, description 2-LINE LCD   $315.00   $350.00 
 
 model # 8560, description 6-LINE LCD   $400.00  $440.00 
 
 model # INT 4000, description CORDLESS   $360.00  $395.00 
 
 model # ___________, description __________________ ____________ _____________ 
 
13. CO trunk card, 4 trunks per card, model #550.2300   $400.00  $440.00 
 
14. CO trunk card-Centrex, 4 trunks per card,     $400.00  $440.00 

model #550.2300     
 
15. DID trunk card, 2 trunks per card, model #550.2500   $380.00  $420.00 
 
16. Digital station card, 16 stations per card,    $770.00  $850.00 
model #550.2255 
 
*enter the post-install basic price 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

Continued Attachment (2-1) Configuration 1 (up to 225 ports) 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer:  Inter-Tel 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

INSTALLED COST 
 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
17. analog station card, 16 stations per card, model #550.2126  $1,650.00 $1,825.00 
  
18. add-on module for telephone 
50 button add-on, model #8450     $350.00  $385.00 
16 button add-on, model #8416     $120.00  $135.00 
___button add-on, model #_________     ____________ _____________ 
  
19.   attendant console, model #550.5312    $1,925.00 $2,220.00 
 
20.   12 ft handset cords      $4.25  $4.50 
 
21.   25 ft. handset cords      $7.00  $7.50 
 
22.   basic PBX system (48 X 190)     $63,106.00 $63,106.00 
  
23.   PBX expansion units 
 
 expansion unit 1 configuration, 20 ports, model #AXXESS  $1,170.00 $1,290.00 
 
 expansion unit 2 configuration, 20 ports, model #AXXESS  $1,170.00 $1,290.00 
 
 expansion unit 3 configuration, 40 ports, model #AXXESS  $2,570.00 $2,830.00 
 
24. paging amplifier 
 
 25 watt amplifier, model #TPU-35B    $510.00  $561.00 
 
 40 watt amplifier, model #TPU-60A    $540.00  $594.00 
 
 75 watt amplifier, model #TPU-100A    $590.00  $649.00 
  
 125 watt amplifier, model #HTA125A    $805.00  $886.00 
 
 telephone interface module, model #TAMB   $255.00  $280.00 
 
25. station level paging adapter, model #V-9940   $270.00  $297.00 
 
 9 zone control unit, model #V1109RTVA   $445.00  $490.00 
 
 single zone page adapter, model #V-2000A   $265.00  $292.00 
 
 2 watt amplified horn, model #V-103C    $225.00  $250.00 
 
 5 watt amplified horn, model #V-1030C   $225.00  $250.00 
 
 15 watt amplified horn, model #AH15A   $240.00  $264.00 

*enter the post-install basic price 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

Continued Attachment (2-1) Configuration 1 (up to 225 ports) 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer:  Inter-Tel 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 
         INSTALLED COST 
 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
 2 AMPS/24 volt power supply, model #VP-2024   $165.00  $182.00 
 

0.6  AMPS/24 volt power supply, model #VP-624B  $105.00  $116.00 
 
 talkback horn, model #V-1048C    $180.00  $200.00 
 
26. flush mounted ceiling speaker - 8”, model #S86T725   $160.00  $176.00 
 
27. paging horns 
 
 15 watt paging horns, model #SPT-15A    $220.00  $245.00 
 
 30 Watt paging horns, model #SPT-30A   $245.00  $270.00 
 
28. volume control, model #AT10A     $134.00  $148.00 
 
29. AM/FM tuner, model #TP30D     $310.00  $345.00 
 
30. paging access card, model #520.4300    $190.00  $210.00 
 
31. power failure telephone, model #PFT-SL    $47.00  $52.00 
 
32. wall mount unit for telephones, model #________   N/A  N/A 
 
33. prewire cable/jack, 4 pair UTP, level 4    $125.00  $150.00 
 
34. prewire cable/jack, 4 pair UTP, level 5    $125.00  $150.00 
 
35. prewire cable/jack, 4 pair STP, level 4    $185.00  $205.00 
 
36. prewire cable/jack, 4 pair STP, level 5    $185.00  $205.00 
 
37. DTMF Receiver, model #550.2600     $385.00  $425.00 
 
38. ACD Software package, model #840.0041    $370.00  $425.00 
 
39. MIS feature & Software, model #550.6264    $6,350.00 $6,985.00 
 
40. MIS terminal, model #906.4866     $2,010.00 $2,215.00 
 
41. auto attendant, model ________     N/A  N/A 

 
42. voice mail 

8 ports, hours 6000+, model #ENTERPRISE   $9,350.00 $10,285.00 
12 ports, hours 6000+, model #780.9026   $11,350.00 $12,500.00 
16 ports, hours 6000+, model #780.9027   $13,750.00 $15,250.00 

*enter the post-install basic price 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

Continued Attachment (2-1) Configuration 1 (up to 225 ports) 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

    INSTALLED COST 
 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
43.   ground start trunks 4 circuits per card, model #550.2309  $625.00  $690.00 
 
44.   T-1 interface, model #550.2740     $1,800.00 $1,980.00 
  
45.   cable credit for reused cable     (-$33.50)  (-$33.50) 
 
46.   station message detail port     N/A  N/A 
  
47.   off hook call announce/telephone, model #550.8400   $135.00  $150.00 
 
48.   teflon cable per station      $58.00  $65.00 
 
49.   door answering unit      $475.00  $575.00 
 
50.   CO audible tone ringer      $195.00  $235.00 
 
51.   multi-tone generator      $165.00  $212.00 
 
52.   chime ringer       $245.00  $285.00 
 
53.   4 hour UPS Redundant Configuration    $8,965.00 $9,860.00 
 
54.   4  hour UPS Non-Redundant Configuration   $8,095.00 $8,903.00 
 
55.   25 ft. line cord       $8.50  $9.50 
 
56.   patch panels: 
24 port, category 5, model #449-257     $245.00  $295.00 
48 port, category 5, model #449-258     $475.00  $530.00 
96 port, category 5, model #449-259     $730.00  $825.00 
  
57. SDMR system       $1,750.00 $1,975.00 
  
58. Hourly rate       $67.00  $67.00 
 
59. Hourly After Hours Rate      $100.50  $100.50 
 
60. Hourly Labor Rate Sundays & Holidays    $134.00  $134.00 
 
61. Hourly Labor Rate Consulting/Engineering    $67.00  $67.00   
       
*enter the post-install basic price 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

Continued Attachment (2-1) Configuration #1 (up to 225 ports) 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

INSTALLED COST 
 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
 
62. KSU & Power Supply      $925.00  $1,020.00 
 
63. Shielded Expansion Cable & RK Mtg Brackets   $600.00  $660.00 
 
64. CPC-256 Networking License     $2,500.00 $2,750.00 
 
65. PRI Security PAL      $855.00  $950.00 
 
66. Endpoints: 
Model 8622 2/Line LCD IP Endpoint     $255.00  $280.00 
Model 8662E 6/Line LCD IP Endpoint     $305.00  $340.00 
Model 8690 Touch Screen IP Endpoint     $1,975.00 $2,175.00 
Model 8600 Non-Display IP Endpoint     $275.00  $305.00 
Model 8602 IP Softphone      $150.00  $175.00 
 
67. Axxess Single user “A” IP Endpoint License    $175.00  $195.00 
 
68. Axxess Single User “B” IP Endpoint License    $90.00  $100.00 
 
69. Axxess 8-Pack “A” IP Endpoint License    $1,125.00 $1,240.00 
 
70. Power Supply & Cable Kit for IP Endpoint(s)    $60.00  $75.00 
 
71. Axxess 16-Pack “A” IP Endpoint License    $2,225.00 $2,450.00 
 
72. Axxess 32-Pack “A” IP Endpoint License    $4,230.00 $4,650.00 
 
73. Axxess 4-Port IP Networking License    $830.00  $920.00 
 
74. Axxess 8-Port IP Networking License    $1,525.00 $1,680.00 
 
75. IPRC IP or IP Networking Card 16/Ports    $1,150.00 $1,265.00 
 
76. IPRC IP or IP Networking Daughter card 16/Ports   $750.00  $825.00 
 
77. Up-Grade Enterprise Voice Messaging to H.A.   $2,975.00 $3,275.00 
 
78. Axxess 16-Port IP Networking License    $2,175.00 $2,400.00 
 
79. Monitor, Keyboard, Bracket Kit for EM/VM    $425.00  $475.00 
 
80. Desktop OAI Interface Software Option    $245.00  $275.00 
 
81. System OAI Events Software Option    $350.00  $395.00 
 
82. System OAI 3rd Party Call Control Software Option   $350.00  $395.00 
 
83. Agent Help Premium Software Feature    $175.00  $215.00 
 
84. Axxess 32-Port IP Networking License    $2,490.00 $2,740.00 
 
85. Remote ACD Premium Software Feature    $375.00  $450.00 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

86. POE 16/Port w/ Chassis      $1,300.00 $1,450.00 
 
87. POE 24/Port w/ Chassis      $1,625.00 $1,800.00 
 
88. POE 8/Port w/ Chassis      $950.00  $1,050.00 
 
89. Cordless Headset 900 Mhz or Higher w/ Lifter   $360.00  $400.00 
 
90. Cordless Digital SLE 5.8 Ghz     $255.00  $285.00 
 
91. DSP Software Key (Pal) for Four (4)    $375.00  $415.00 
 
92. AudioCodes MP-104 (SIP/MGCP Gateway)    $1,075.00 $1,200.00 
 
93. Software Package for Inter-Tel Axxess CPS-1024 Port PBX  $3,250.00 $3,600.00 
 
94. Contact Center Suite Business Starter Package   $4,450.00 $4,900.00 
 
95. Contact Center Traffic Mgmnt Starter Package   $3,500.00 $3,850.00 
 
96. C.O. Trunk Daughter Card 4-Ckt     $295.00  $330.00 
 
97. C.O. Trunk Daughter Ground Start 4-Ckt    $475.00  $525.00 
 
98. Single Line Card 8-Ckt      $975.00  $1,075.00 
 
99. Lamp Options Card for Qty-8 or 16     $190.00  $209.00 
 
100. Digital Keyset Card 8-Ckt     $360.00  $396.00 
 
101. Free Standing Rack 7’      $325.00  $358.00 
 
102. Fiber Optic Converter D1220     $1,300.00 $1,430.00 
 
103. Fiber Optic Converter D1225     $1,995.00 $2,195.00 
 
104. Audio and Web Conferencing Server    $2,600.0  $2,900.00 
 
105. Audio and Web Conferencing Software    $1,500.00 $1,700.00 
 
106. License – 25 Audio Users     $4,675.00 $5,150.00 
 
107. Ramex Rip-Out Alarm Unit for 25     $3,550.00 $3,900.00 
 
108. Call Processing Server (CPS) UTP-5 Interface   $5,350.00 $5,900.00 
 
109. Call Processing Server (CPS) Fiber MM Interface   $5,500.00 $6,050.00 
 
110. Call Processing Server (CPS) Redundancy Kit   $1,450.00 $1,700.00 
 
111. Call Processing Server (CPS) 1024 Port License   $2,100.00 $2,350.00 
 
112. CPU/PCMA Copper UTP5 Processing Card    $3,625.00 $4,000.00 
 
113. CPU/PCMA-F Fiber MM Processing Card    $3,775.00 $4,275.00 
 
114.  CPU/PCMA-FS Fiber SM Processing Card    $4,050.00 $4,500.00 
 
115. Third PCMA Option      $485.00  $550.00 
 
116. Fourth PCMA Option      $5,750.00 $6,325.00 
 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

117. 8-Port Copper UTP5 ATM Switch     $5,899.00 $6,500.00 
 
118. 8-Port Fiber MM ATM Switch     $13,200.00 $14,525.00 
 
119. 4-Port UTP5 & 4-Port MM ATM Switch    $9,500.00 $10,450.00 
 
120. 4-Pt UTP5 & 4-Pt Fiber SM&4-Pt Fiber MM ATM Switch  $11,050.00 $12,155.00 
 
121. Rack Mount Bracket for ATM Switch    $185.00  $200.00 
 
122. Networking License for CPS 1024 Port    $3,350.00 $3,700.00 
 
123. Printer- USB       $233.75  $275.00 
 
124. SMDR Reporting package Tapit     $1,750.00 $1,975.00 
 
125.  Up-Grade to CPS-512 w/ Slave     $7,425.00 $8,175.00 
 
126.  Networking Feature CPS-512     $2,950.00 $3,250.00 
 
127.  256 Processor       $3,125.00 $3,750.00 
 
128.  Up-Grade to High Availability on  Enterprise Messaging  $3,185.00 $3,750.00 
 
 
 
 
 
 

 
 
ITEMS 59-65, VENDOR MAY SUBMIT ADDITIONAL ITEMS NOT LISTED. VENDOR MAY ADD 
ADDITIONAL ITEMS, NUMBER THEM CONSECUTIVELY.  
 
 
*enter the post-install basic price 
 
THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER 
DESCRIPTION WILL NOT EXCEED _5_% PER YEAR. 

  



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

Attachment 2-2 
 

CONFIGURATION #2 (226 to 450 ports) FCC REGISTRATION # BE2USA-24359-PF-E 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer : Inter-Tel 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 
 
         INSTALLED COST 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
 
1. single line tone dial desk telephone (K-2500 type)   $165.00  $182.00 

with message waiting lamp and tap button 
 

2. single line tone dial desk telephone (K-2500 type)   $165.00  $182.00 
 

3. single line tone dial wall telephone (K-2550 type)   $165.00  $182.00 
 
4. proprietary single line digital telephone, model #   N/A  N/A 

 
5. DSS/BLF Units,50 stations per unit, model #550.8450   $350.00  $385.00 
 
6. volume control handsets, model #W6T544    $85.00  $94.00 
 
7. lightweight portable operator headsets, model #H141N   $186.00  $205.00 

 
8. tone ringer wall mounted/volume control, model #M2W  $131.00  $144.00 
 
9. extension ringer, model #139BA     $120.00  $132.00 
 
10. loud ringing bell, model #75-BA     $182.00  $200.00 
 
11. cut-off switch, model #TKLM     $41.00  $46.00 
 
12. multi-function proprietary digital telephones 
 model # 8500, description NON-LCD   $270.00  $298.00 
 
 model # 8520, description 2-LINE LCD   $315.00  $350.00 
 
 model # 8560, description 6-LINE LCD   $400.00  $440.00 
 
 model # INT 4000, description  CORDLESS   $360.00  $395.00 
 
 model # ___________, description __________________ ____________ _____________ 
 
13. CO trunk card, 4 trunks per card, model # 550.2300   $400.00  $440.00 
 
14. CO trunk card-Centrex, 4 trunks per card,     $400.00  $440.00 

model #550.2300 
 
15. DID trunk card,2 trunks per card, model #550.2500   $380.00  $420.00 
 
16. Digital station card, 16 stations per card,    $770.00  $850.00 
model #550.2255 
 
*enter the post-install basic price 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

Continued Attachment (2-2) Configuration 2 (226 to 450 ports) 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer:  Inter-Tel 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

INSTALLED COST 
 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
17. analog station card, 16 stations per card, model #550.2126  $1,650.00 $1,825.00 
  
18. add-on module for telephone 
50 button add-on, model #8450     $350.00  $385.00 
16 button add-on, model #8416     $120.00  $135.00 
___button add-on, model #_________     ____________ _____________ 
  
19.   attendant console, model #550.5312    $1,925.00 $2,220.00 
 
20.   12 ft handset cords      $4.25  $4.50 
 
21.   25 ft. handset cords      $7.00  $7.50 
 
22.   basic PBX system       $99,233.00 $99,233.00 
  
23.   PBX expansion units 
 
 expansion unit 1 configuration, 20 ports, model #AXXESS  $1,170.00 $1,290.00 
 
 expansion unit 2 configuration, 20 ports, model #AXXESS  $1,170.00 $1,290.00 
 
 expansion unit 3 configuration, 40 ports, model #AXXESS  $2,570.00 $2,830.00 
 
24. paging amplifier 
 
 25 watt amplifier, model #TPU-35B    $510.00  $561.00 
 
 40 watt amplifier, model #TPU-60A    $540.00  $594.00 
 
 75 watt amplifier, model #TPU-100A    $590.00  $649.00 
  
 125 watt amplifier, model #HTA125A    $805.00  $886.00 
 
 telephone interface module, model #TAMB   $255.00  $280.00 
 
25. station level paging adapter, model #V-9940   $270.00  $297.00 
 
 9 zone control unit, model #V1109RTVA   $445.00  $490.00 
 
 single zone page adapter, model #V-2000A   $265.00  $292.00 
 
 2 watt amplified horn, model #V-103C    $225.00  $250.00 
 
 5 watt amplified horn, model #V-1030C   $225.00  $250.00 
 
 15 watt amplified horn, model #AH15A   $240.00  $264.00 

*enter the post-install basic price 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

Continued Attachment (2-2) Configuration 2 (226 to 450 ports) 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer:  Inter-Tel 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 
         INSTALLED COST 
 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
 2 AMPS/24 volt power supply, model #VP-2024   $165.00  $182.00 
 

0.7  AMPS/24 volt power supply, model #VP-624B  $105.00  $116.00 
 
 talkback horn, model #V-1048C    $180.00  $200.00 
 
26. flush mounted ceiling speaker - 8”, model #S86T725   $160.00  $176.00 
 
27. paging horns 
 
 15 watt paging horns, model #SPT-15A    $220.00  $245.00 
 
 30 Watt paging horns, model #SPT-30A   $245.00  $270.00 
 
28. volume control, model #AT10A     $134.00  $148.00 
 
29. AM/FM tuner, model #TP30D     $310.00  $345.00 
 
30. paging access card, model #520.4300    $190.00  $210.00 
 
31. power failure telephone, model #PFT-SL    $47.00  $52.00 
 
32. wall mount unit for telephones, model #________   N/A  N/A 
 
33. prewire cable/jack, 4 pair UTP, level 4    $125.00  $150.00 
 
34. prewire cable/jack, 4 pair UTP, level 5    $125.00  $150.00 
 
35. prewire cable/jack, 4 pair STP, level 4    $185.00  $205.00 
 
36. prewire cable/jack, 4 pair STP, level 5    $185.00  $205.00 
 
37. DTMF Receiver, model #550.2600     $385.00  $425.00 
 
38. ACD Software package, model #840.0041    $370.00  $425.00 
 
39. MIS feature & Software, model #550.6264    $6,350.00 $6,985.00 
 
40. MIS terminal, model #906.4866     $2,010.00 $2,215.00 
 
41. auto attendant, model ________     N/A  N/A 

 
42. voice mail 

8 ports, hours 6000+, model #ENTERPRISE   $9,350.00 $10,285.00 
12 ports, hours 6000+, model #780.9026   $11,350.00 $12,500.00 
16 ports, hours 6000+, model #780.9027   $13,750.00 $15,250.00 

*enter the post-install basic price 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

Continued Attachment (2-2) Configuration 2 (226 to 450 ports) 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

    INSTALLED COST 
 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
43.   ground start trunks 4 circuits per card, model #550.2309  $625.00  $690.00 
 
44.   T-1 interface, model #550.2740     $1,800.00 $1,980.00 
  
45.   cable credit for reused cable     (-$33.50)  (-$33.50) 
 
46.   station message detail port     N/A  N/A 
  
47.   off hook call announce/telephone, model #550.8400   $135.00  $150.00 
 
48.   teflon cable per station      $58.00  $65.00 
 
49.   door answering unit      $475.00  $575.00 
 
50.   CO audible tone ringer      $195.00  $235.00 
 
51.   multi-tone generator      $165.00  $212.00 
 
52.   chime ringer       $245.00  $285.00 
 
53.   4 hour UPS Redundant Configuration    $12,713.00 $13,990.00 
 
54.   4  hour UPS Non-Redundant Configuration   $12,718.00 $13,990.00 
 
55.   25 ft. line cord       $8.50  $9.50 
 
56.   patch panels: 
24 port, category 5, model #449-257     $245.00  $295.00 
48 port, category 5, model #449-258     $475.00  $530.00 
96 port, category 5, model #449-259     $730.00  $825.00 
  
57. SDMR system       $1,750.00 $1,975.00 
  
58. Hourly rate       $67.00  $67.00 
 
59. Hourly After Hours Rate      $100.50  $100.50 
 
60. Hourly Labor Rate Sundays & Holidays    $134.00  $134.00 
 
61. Hourly Labor Rate Consulting/Engineering    $67.00  $67.00   
       
*enter the post-install basic price 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

Continued Attachment (2-2) Configuration #2 (226 to 450 ports) 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

INSTALLED COST 
 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
 
62. KSU & Power Supply      $925.00  $1,020.00 
 
63. Shielded Expansion Cable & RK Mtg Brackets   $600.00  $660.00 
 
64. CPC-256 Networking License     $2,500.00 $2,750.00 
 
65. PRI Security PAL      $855.00  $950.00 
 
66. Endpoints: 
Model 8622 2/Line LCD IP Endpoint     $255.00  $280.00 
Model 8662E 6/Line LCD IP Endpoint     $305.00  $340.00 
Model 8690 Touch Screen IP Endpoint     $1,975.00 $2,175.00 
Model 8600 Non-Display IP Endpoint     $275.00  $305.00 
Model 8602 IP Softphone      $150.00  $175.00 
 
67. Axxess Single user “A” IP Endpoint License    $175.00  $195.00 
 
68. Axxess Single User “B” IP Endpoint License    $90.00  $100.00 
 
69. Axxess 8-Pack “A” IP Endpoint License    $1,125.00 $1,240.00 
 
70. Power Supply & Cable Kit for IP Endpoint(s)    $60.00  $75.00 
 
71. Axxess 16-Pack “A” IP Endpoint License    $2,225.00 $2,450.00 
 
72. Axxess 32-Pack “A” IP Endpoint License    $4,230.00 $4,650.00 
 
73. Axxess 4-Port IP Networking License    $830.00  $920.00 
 
74. Axxess 8-Port IP Networking License    $1,525.00 $1,680.00 
 
75. IPRC IP or IP Networking Card 16/Ports    $1,150.00 $1,265.00 
 
76. IPRC IP or IP Networking Daughter card 16/Ports   $750.00  $825.00 
 
77. Up-Grade Enterprise Voice Messaging to H.A.   $2,975.00 $3,275.00 
 
78. Axxess 16-Port IP Networking License    $2,175.00 $2,400.00 
 
79. Monitor, Keyboard, Bracket Kit for EM/VM    $425.00  $475.00 
 
80. Desktop OAI Interface Software Option    $245.00  $275.00 
 
81. System OAI Events Software Option    $350.00  $395.00 
 
82. System OAI 3rd Party Call Control Software Option   $350.00  $395.00 
 
83. Agent Help Premium Software Feature    $175.00  $215.00 
 
84. Axxess 32-Port IP Networking License    $2,490.00 $2,740.00 
 
85. Remote ACD Premium Software Feature    $375.00  $450.00 
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86. POE 16/Port w/ Chassis      $1,300.00 $1,450.00 
 
87. POE  24/Port w/ Chassis      $1,625.00 $1,800.00 
 
88. POE 8/Port w/ Chassis      $950.00  $1,050.00 
 
89. Cordless Headset 900 Mhz or Higher w/ Lifter   $360.00  $400.00 
 
90. Cordless Digital SLE 5.8 Ghz     $255.00  $285.00 
 
91. DSP Software Key (Pal) for Four (4)    $375.00  $415.00 
 
92. AudioCodes MP-104 (SIP/MGCP Gateway)    $1,075.00 $1,200.00 
 
93. Software Package for Inter-Tel Axxess CPS-1024 Port PBX  $3,250.00 $3,600.00 
 
94. Contact Center Suite Business Starter Package   $4,450.00 $4,900.00 
 
95. Contact Center Traffic Mgmnt Starter Package   $3,500.00 $3,850.00 
 
96. C.O. Trunk Daughter Card 4-Ckt     $295.00  $330.00 
 
97. C.O. Trunk Daughter Ground Start 4-Ckt    $475.00  $525.00 
 
98. Single Line Card 8-Ckt      $975.00  $1,075.00 
 
99. Lamp Options Card for Qty-8 or 16     $190.00  $209.00 
 
100. Digital Keyset Card 8-Ckt     $360.00  $396.00 
 
101. Free Standing Rack 7’      $325.00  $358.00 
 
102. Fiber Optic Converter D1220     $1,300.00 $1,430.00 
 
103. Fiber Optic Converter D1225     $1,995.00 $2,195.00 
 
104. Audio and Web Conferencing Server    $2,600.0  $2,900.00 
 
105. Audio and Web Conferencing Software    $1,500.00 $1,700.00 
 
106. License – 25 Audio Users     $4,675.00 $5,150.00 
 
107. Ramex Rip-Out Alarm Unit for 25     $3,550.00 $3,900.00 
 
108. Call Processing Server (CPS) UTP-5 Interface   $5,350.00 $5,900.00 
 
109. Call Processing Server (CPS) Fiber MM Interface   $5,500.00 $6,050.00 
 
110. Call Processing Server (CPS) Redundancy Kit   $1,450.00 $1,700.00 
 
111. Call Processing Server (CPS) 1024 Port License   $2,100.00 $2,350.00 
 
112. CPU/PCMA Copper UTP5 Processing Card    $3,625.00 $4,000.00 
 
113. CPU/PCMA-F Fiber MM Processing Card    $3,775.00 $4,275.00 
 
114.  CPU/PCMA-FS Fiber SM Processing Card    $4,050.00 $4,500.00 
 
115. Third PCMA Option      $485.00  $550.00 
 
116. Fourth PCMA Option      $5,750.00 $6,325.00 
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117. 8-Port Copper UTP5 ATM Switch     $5,899.00 $6,500.00 
 
118. 8-Port Fiber MM ATM Switch     $13,200.00 $14,525.00 
 
119. 4-Port UTP5 & 4-Port MM ATM Switch    $9,500.00 $10,450.00 
 
120. 4-Pt UTP5 & 4-Pt Fiber SM&4-Pt Fiber MM ATM Switch  $11,050.00 $12,155.00 
 
121. Rack Mount Bracket for ATM Switch    $185.00  $200.00 
 
122. Networking License for CPS 1024 Port    $3,350.00 $3,700.00 
 
123. Printer- USB       $233.75  $275.00 
 
124. SMDR Reporting package Tapit     $1,750.00 $1,975.00 
 
125.  Up-Grade to CPS-512 w/ Slave     $7,425.00 $8,175.00 
 
126.  Networking Feature CPS-512     $2,950.00 $3,250.00 
 
127.  256 Processor       $3,125.00 $3,750.00 
 
128.  Up-Grade to High Availability on  Enterprise Messaging  $3,185.00 $3,750.00 
 
 
 
 
 
 
ITEMS 59-65, VENDOR MAY SUBMIT ADDITIONAL ITEMS NOT LISTED. VENDOR MAY ADD 
ADDITIONAL ITEMS, NUMBER THEM CONSECUTIVELY.  
 
 
*enter the post-install basic price 
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Attachment 2-3 
 

CONFIGURATION #3 (451 to 900 ports) FCC REGISTRATION # BE2USA-2-24359-AF-E 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer:  Inter-Tel 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 
         INSTALLED COST 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
 
1. single line tone dial desk telephone (K-2500 type)   $165.00  $182.00 

with message waiting lamp and tap button 
 

2. single line tone dial desk telephone (K-2500 type)   $165.00  $182.00 
 
3. single line tone dial wall telephone (K-2550 type)   $165.00  $182.00 
 
4. proprietary single line digital telephone, model #_______  N/A  N/A 

 
5. DSS/BLF Units, 50 stations per unit, model #550.8450   $350.00  $385.00 
 
6. volume control handsets, model #W6T544    $85.00  $94.00 
 
7. lightweight portable operator headsets, model #H141N   $186.00  $205.00 

 
8. tone ringer wall mounted/volume control, model #M2W   $131.00  $144.00 
 
9. extension ringer, model #139BA     $120.00  $132.00 
 
10. loud ringing bell, model #75-BA     $182.00  $200.00 
 
11. cut-off switch, model #TKLM     $41.00  $46.00 
 
12. multi-function proprietary digital telephones 
 model # 8500, description NON LCD   $270.00  $298.00 
 
 model # 8520, description 2-LINE LCD   $315.00   $350.00 
 
 model # 8560, description 6-LINE LCD   $400.00  $440.00 
 
 model # INT 4000, description CORDLESS   $360.00  $395.00 
 
 model # ___________, description __________________ ____________ _____________ 
 
13. CO trunk card, 4 trunks per card, model #550.2300   $400.00  $440.00 
 
14. CO trunk card-Centrex, 4 trunks per card,     $400.00  $440.00 

model #550.2300     
 
15. DID trunk card, 2 trunks per card, model #550.2500   $380.00  $420.00 
 
16. Digital station card, 16 stations per card,    $770.00  $850.00 
model #550.2255 
 
*enter the post-install basic price 
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Continued Attachment (2-3) Configuration 3 (451 to 900 ports) 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer:  Inter-Tel 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

INSTALLED COST 
 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
17. analog station card, 16 stations per card, model #550.2126  $1,650.00 $1,825.00 
  
18. add-on module for telephone 
50 button add-on, model #8450     $350.00  $385.00 
16 button add-on, model #8416     $120.00  $135.00 
___button add-on, model #_________     ____________ _____________ 
  
19.   attendant console, model #550.5312    $1,925.00 $2,220.00 
 
20.   12 ft handset cords      $4.25  $4.50 
 
21.   25 ft. handset cords      $7.00  $7.50 
 
22.   basic PBX system       $203,705.00 $203,705.00 
  
23.   PBX expansion units 
 
 expansion unit 1 configuration, 20 ports, model #AXXESS  $1,170.00 $1,290.00 
 
 expansion unit 2 configuration, 20 ports, model #AXXESS  $1,170.00 $1,290.00 
 
 expansion unit 3 configuration, 40 ports, model #AXXESS  $2,570.00 $2,830.00 
 
24. paging amplifier 
 
 25 watt amplifier, model #TPU-35B    $510.00  $561.00 
 
 40 watt amplifier, model #TPU-60A    $540.00  $594.00 
 
 75 watt amplifier, model #TPU-100A    $590.00  $649.00 
  
 125 watt amplifier, model #HTA125A    $805.00  $886.00 
 
 telephone interface module, model #TAMB   $255.00  $280.00 
 
25. station level paging adapter, model #V-9940   $270.00  $297.00 
 
 9 zone control unit, model #V1109RTVA   $445.00  $490.00 
 
 single zone page adapter, model #V-2000A   $265.00  $292.00 
 
 2 watt amplified horn, model #V-103C    $225.00  $250.00 
 
 5 watt amplified horn, model #V-1030C   $225.00  $250.00 
 
 15 watt amplified horn, model #AH15A   $240.00  $264.00 

*enter the post-install basic price 
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Continued Attachment (2-3) Configuration 3 (451 to 900 ports) 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer:  Inter-Tel 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 
         INSTALLED COST 
 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
 2 AMPS/24 volt power supply, model #VP-2024   $165.00  $182.00 
 

0.8  AMPS/24 volt power supply, model #VP-624B  $105.00  $116.00 
 
 talkback horn, model #V-1048C    $180.00  $200.00 
 
26. flush mounted ceiling speaker - 8”, model #S86T725   $160.00  $176.00 
 
27. paging horns 
 
 15 watt paging horns, model #SPT-15A    $220.00  $245.00 
 
 30 Watt paging horns, model #SPT-30A   $245.00  $270.00 
 
28. volume control, model #AT10A     $134.00  $148.00 
 
29. AM/FM tuner, model #TP30D     $310.00  $345.00 
 
30. paging access card, model #520.4300    $190.00  $210.00 
 
31. power failure telephone, model #PFT-SL    $47.00  $52.00 
 
32. wall mount unit for telephones, model #________   N/A  N/A 
 
33. prewire cable/jack, 4 pair UTP, level 4    $125.00  $150.00 
 
34. prewire cable/jack, 4 pair UTP, level 5    $125.00  $150.00 
 
35. prewire cable/jack, 4 pair STP, level 4    $185.00  $205.00 
 
36. prewire cable/jack, 4 pair STP, level 5    $185.00  $205.00 
 
37. DTMF Receiver, model #550.2600     $385.00  $425.00 
 
38. ACD Software package, model #840.0041    $370.00  $425.00 
 
39. MIS feature & Software, model #550.6264    $6,350.00 $6,985.00 
 
40. MIS terminal, model #906.4866     $2,010.00 $2,215.00 
 
41. auto attendant, model ________     N/A  N/A 

 
42. voice mail 

8 ports, hours 6000+, model #ENTERPRISE   $9,350.00 $10,285.00 
12 ports, hours 6000+, model #780.9026   $11,350.00 $12,500.00 
16 ports, hours 6000+, model #780.9027   $13,750.00 $15,250.00 

*enter the post-install basic price 
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Continued Attachment (2-3) Configuration 3 (451 to 900 ports) 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

    INSTALLED COST 
 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
43.   ground start trunks 4 circuits per card, model #550.2309  $625.00  $690.00 
 
44.   T-1 interface, model #550.2740     $1,800.00 $1,980.00 
  
45.   cable credit for reused cable     (-$33.50)  (-$33.50) 
 
46.   station message detail port     N/A  N/A 
  
47.   off hook call announce/telephone, model #550.8400   $135.00  $150.00 
 
48.   teflon cable per station      $58.00  $65.00 
 
49.   door answering unit      $475.00  $575.00 
 
50.   CO audible tone ringer      $195.00  $235.00 
 
51.   multi-tone generator      $165.00  $212.00 
 
52.   chime ringer       $245.00  $285.00 
 
53.   4 hour UPS Redundant Configuration    $25,185.00 $27,700.00 
 
54.  42  hour UPS Non-Redundant Configuration    $25,185.00 $27,700.00 
 
55.   25 ft. line cord       $8.50  $9.50 
 
56.   patch panels: 
24 port, category 5, model #449-257     $245.00  $295.00 
48 port, category 5, model #449-258     $475.00  $530.00 
96 port, category 5, model #449-259     $730.00  $825.00 
  
57. SDMR system       $1,750.00 $1,975.00 
  
58. Hourly rate       $67.00  $67.00 
 
59. Hourly After Hours Rate      $100.50  $100.50 
 
60. Hourly Labor Rate Sundays & Holidays    $134.00  $134.00 
 
61. Hourly Labor Rate Consulting/Engineering    $67.00  $67.00   
       
*enter the post-install basic price 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

Continued Attachment (2-3) Configuration #3 (451 to 900 ports) 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

INSTALLED COST 
 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
 
62. KSU & Power Supply      $925.00  $1,020.00 
 
63. Shielded Expansion Cable & RK Mtg Brackets   $600.00  $660.00 
 
64. CPC-256 Networking License     $2,500.00 $2,750.00 
 
65. PRI Security PAL      $855.00  $950.00 
 
66. Endpoints: 
Model 8622 2/Line LCD IP Endpoint     $255.00  $280.00 
Model 8662E 6/Line LCD IP Endpoint     $305.00  $340.00 
Model 8690 Touch Screen IP Endpoint     $1,975.00 $2,175.00 
Model 8600 Non-Display IP Endpoint     $275.00  $305.00 
Model 8602 IP Softphone      $150.00  $175.00 
 
67. Axxess Single user “A” IP Endpoint License    $175.00  $195.00 
 
68. Axxess Single User “B” IP Endpoint License    $90.00  $100.00 
 
69. Axxess 8-Pack “A” IP Endpoint License    $1,125.00 $1,240.00 
 
70. Power Supply & Cable Kit for IP Endpoint(s)    $60.00  $75.00 
 
71. Axxess 16-Pack “A” IP Endpoint License    $2,225.00 $2,450.00 
 
72. Axxess 32-Pack “A” IP Endpoint License    $4,230.00 $4,650.00 
 
73. Axxess 4-Port IP Networking License    $830.00  $920.00 
 
74. Axxess 8-Port IP Networking License    $1,525.00 $1,680.00 
 
75. IPRC IP or IP Networking Card 16/Ports    $1,150.00 $1,265.00 
 
76. IPRC IP or IP Networking Daughter card 16/Ports   $750.00  $825.00 
 
77. Up-Grade Enterprise Voice Messaging to H.A.   $2,975.00 $3,275.00 
 
78. Axxess 16-Port IP Networking License    $2,175.00 $2,400.00 
 
79. Monitor, Keyboard, Bracket Kit for EM/VM    $425.00  $475.00 
 
80. Desktop OAI Interface Software Option    $245.00  $275.00 
 
81. System OAI Events Software Option    $350.00  $395.00 
 
82. System OAI 3rd Party Call Control Software Option   $350.00  $395.00 
 
83. Agent Help Premium Software Feature    $175.00  $215.00 
 
84. Axxess 32-Port IP Networking License    $2,490.00 $2,740.00 
 
85. Remote ACD Premium Software Feature    $375.00  $450.00 
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86. POE 16/Port w/ Chassis      $1,300.00 $1,450.00 
 
87. POE 24/Port w/ Chassis      $1,625.00 $1,800.00 
 
88. POE 8/Port w/ Chassis      $950.00  $1,050.00 
 
89. Cordless Headset 900 Mhz or Higher w/ Lifter   $360.00  $400.00 
 
90. Cordless Digital SLE 5.8 Ghz     $255.00  $285.00 
 
91. DSP Software Key (Pal) for Four (4)    $375.00  $415.00 
 
92. AudioCodes MP-104 (SIP/MGCP Gateway)    $1,075.00 $1,200.00 
 
93. Software Package for Inter-Tel Axxess CPS-1024 Port    $3,250.00 $3,600.00 
 
94. Contact Center Suite Business Starter Package   $4,450.00 $4,900.00 
 
95. Contact Center Traffic Mgmnt Starter Package   $3,500.00 $3,850.00 
 
96. C.O. Trunk Daughter Card 4-Ckt     $295.00  $330.00 
 
97. C.O. Trunk Daughter Ground Start 4-Ckt    $475.00  $525.00 
 
98. Single Line Card 8-Ckt      $975.00  $1,075.00 
 
99. Lamp Options Card for Qty-8 or 16     $190.00  $209.00 
 
100. Digital Keyset Card 8-Ckt     $360.00  $396.00 
 
101. Free Standing Rack 7’      $325.00  $358.00 
 
102. Fiber Optic Converter D1220     $1,300.00 $1,430.00 
 
103. Fiber Optic Converter D1225     $1,995.00 $2,195.00 
 
104. Audio and Web Conferencing Server    $2,600.0  $2,900.00 
 
105. Audio and Web Conferencing Software    $1,500.00 $1,700.00 
 
106. License – 25 Audio Users     $4,675.00 $5,150.00 
 
107. Ramex Rip-Out Alarm Unit for 25     $3,550.00 $3,900.00 
 
108. Call Processing Server (CPS) UTP-5 Interface   $5,350.00 $5,900.00 
 
109. Call Processing Server (CPS) Fiber MM Interface   $5,500.00 $6,050.00 
 
110. Call Processing Server (CPS) Redundancy Kit   $1,450.00 $1,700.00 
 
111. Call Processing Server (CPS) 1024 Port License   $2,100.00 $2,350.00 
 
112. CPU/PCMA Copper UTP5 Processing Card    $3,625.00 $4,000.00 
 
113. CPU/PCMA-F Fiber MM Processing Card    $3,775.00 $4,275.00 
 
114.  CPU/PCMA-FS Fiber SM Processing Card    $4,050.00 $4,500.00 
 
115. Third PCMA Option      $485.00  $550.00 
 
116. Fourth PCMA Option      $5,750.00 $6,325.00 
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117. 8-Port Copper UTP5 ATM Switch     $5,899.00 $6,500.00 
 
118. 8-Port Fiber MM ATM Switch     $13,200.00 $14,525.00 
 
119. 4-Port UTP5 & 4-Port MM ATM Switch    $9,500.00 $10,450.00 
 
120. 4-Pt UTP5 & 4-Pt Fiber SM&4-Pt Fiber MM ATM Switch  $11,050.00 $12,155.00 
 
121. Rack Mount Bracket for ATM Switch    $185.00  $200.00 
 
122. Networking License for CPS 1024 Port    $3,350.00 $3,700.00 
 
123. Printer- USB       $233.75  $275.00 
 
124. SMDR Reporting package Tapit     $1,750.00 $1,975.00 
 
125.  Up-Grade to CPS-512 w/ Slave     $7,425.00 $8,175.00 
 
126.  Networking Feature CPS-512     $2,950.00 $3,250.00 
 
127.  256 Processor       $3,125.00 $3,750.00 
 
128.  Up-Grade to High Availability on  Enterprise Messaging  $3,185.00 $3,750.00 
 
 
 
 
ITEMS 59-65, VENDOR MAY SUBMIT ADDITIONAL ITEMS NOT LISTED. VENDOR MAY ADD 
ADDITIONAL ITEMS, NUMBER THEM CONSECUTIVELY.  
 
 
*enter the post-install basic price 
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Attachment 2-4 
 

CONFIGURATION #4 (901 ports and up) FCC REGISTRATION # BE2USA-2-24359-AF-E 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer:  Inter-Tel 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 
         INSTALLED COST 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
 
1. single line tone dial desk telephone (K-2500 type)   $165.00  $182.00 

with message waiting lamp and tap button 
 

2. single line tone dial desk telephone (K-2500 type)   $165.00  $182.00 
 
3. single line tone dial wall telephone (K-2550 type)   $165.00  $182.00 
 
4. proprietary single line digital telephone, model #_______  N/A  N/A 

 
5. DSS/BLF Units, 50 stations per unit, model #550.8450   $350.00  $385.00 
 
6. volume control handsets, model #W6T544    $85.00  $94.00 
 
7. lightweight portable operator headsets, model #H141N   $186.00  $205.00 

 
8.tone ringer wall mounted/volume control, model #M2W   $131.00  $144.00 
 
9. extension ringer, model #139BA     $120.00  $132.00 
 
10. loud ringing bell, model #75-BA     $182.00  $200.00 
 
11. cut-off switch, model #TKLM     $41.00  $46.00 
 
12. multi-function proprietary digital telephones 
 model # 8500, description NON LCD   $270.00  $298.00 
 
 model # 8520, description 2-LINE LCD   $315.00   $350.00 
 
 model # 8560, description 6-LINE LCD   $400.00  $440.00 
 
 model # INT 4000, description CORDLESS   $360.00  $395.00 
 
 model # ___________, description __________________ ____________ _____________ 
 
13. CO trunk card, 4 trunks per card, model #550.2300   $400.00  $440.00 
 
14. CO trunk card-Centrex, 4 trunks per card,     $400.00  $440.00 

model #550.2300     
 
15. DID trunk card, 2 trunks per card, model #550.2500   $380.00  $420.00 
 
16. Digital station card, 16 stations per card,    $770.00  $850.00 
model #550.2255 
 
*enter the post-install basic price 
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Continued Attachment (2-4) Configuration 4 (901 ports and up) 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer:  Inter-Tel 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

INSTALLED COST 
 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
17. analog station card, 16 stations per card, model #550.2126  $1,650.00 $1,825.00 
  
18. add-on module for telephone 
50 button add-on, model #8450     $350.00  $385.00 
16 button add-on, model #8416     $120.00  $135.00 
___button add-on, model #_________     ____________ _____________ 
  
19.   attendant console, model #550.5312    $1,925.00 $2,220.00 
 
20.   12 ft handset cords      $4.25  $4.50 
 
21.   25 ft. handset cords      $7.00  $7.50 
 
22.   basic PBX system      $276,064.00 $276,064.00 
  
23.   PBX expansion units 
 
 expansion unit 1 configuration, 20 ports, model #AXXESS  $1,170.00 $1,290.00 
 
 expansion unit 2 configuration, 20 ports, model #AXXESS  $1,170.00 $1,290.00 
 
 expansion unit 3 configuration, 40 ports, model #AXXESS  $2,570.00 $2,830.00 
 
24. paging amplifier 
 
 25 watt amplifier, model #TPU-35B    $510.00  $561.00 
 
 40 watt amplifier, model #TPU-60A    $540.00  $594.00 
 
 75 watt amplifier, model #TPU-100A    $590.00  $649.00 
  
 125 watt amplifier, model #HTA125A    $805.00  $886.00 
 
 telephone interface module, model #TAMB   $255.00  $280.00 
 
25. station level paging adapter, model #V-9940   $270.00  $297.00 
 
 9 zone control unit, model #V1109RTVA   $445.00  $490.00 
 
 single zone page adapter, model #V-2000A   $265.00  $292.00 
 
 2 watt amplified horn, model #V-103C    $225.00  $250.00 
 
 5 watt amplified horn, model #V-1030C   $225.00  $250.00 
 
 15 watt amplified horn, model #AH15A   $240.00  $264.00 

*enter the post-install basic price 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

Continued Attachment (2-4) Configuration 4 (901 ports and up) 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer:  Inter-Tel 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 
         INSTALLED COST 
 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
 2 AMPS/24 volt power supply, model #VP-2024   $165.00  $182.00 
 

0.9  AMPS/24 volt power supply, model #VP-624B  $105.00  $116.00 
 
 talkback horn, model #V-1048C    $180.00  $200.00 
 
26. flush mounted ceiling speaker - 8”, model #S86T725   $160.00  $176.00 
 
27. paging horns 
 
 15 watt paging horns, model #SPT-15A    $220.00  $245.00 
 
 30 Watt paging horns, model #SPT-30A   $245.00  $270.00 
 
28. volume control, model #AT10A     $134.00  $148.00 
 
29. AM/FM tuner, model #TP30D     $310.00  $345.00 
 
30. paging access card, model #520.4300    $190.00  $210.00 
 
31. power failure telephone, model #PFT-SL    $47.00  $52.00 
 
32. wall mount unit for telephones, model #________   N/A  N/A 
 
33. prewire cable/jack, 4 pair UTP, level 4    $125.00  $150.00 
 
34. prewire cable/jack, 4 pair UTP, level 5    $125.00  $150.00 
 
35. prewire cable/jack, 4 pair STP, level 4    $185.00  $205.00 
 
36. prewire cable/jack, 4 pair STP, level 5    $185.00  $205.00 
 
37. DTMF Receiver, model #550.2600     $385.00  $425.00 
 
38. ACD Software package, model #840.0041    $370.00  $425.00 
 
39. MIS feature & Software, model #550.6264    $6,350.00 $6,985.00 
 
40. MIS terminal, model #906.4866     $2,010.00 $2,215.00 
 
41. auto attendant, model ________     N/A  N/A 

 
42. voice mail 

8 ports, hours 6000+, model #ENTERPRISE   $9,350.00 $10,285.00 
12 ports, hours 6000+, model #780.9026   $11,350.00 $12,500.00 
16 ports, hours 6000+, model #780.9027   $13,750.00 $15,250.00 

*enter the post-install basic price 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

Continued Attachment (2-4) Configuration 4 (901 ports and up) 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

    INSTALLED COST 
 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
43.   ground start trunks 4 circuits per card, model #550.2309  $625.00  $690.00 
 
44.   T-1 interface, model #550.2740     $1,800.00 $1,980.00 
  
45.   cable credit for reused cable     (-$33.50)  (-$33.50) 
 
46.   station message detail port     N/A  N/A 
  
47.   off hook call announce/telephone, model #550.8400   $135.00  $150.00 
 
48.   teflon cable per station      $58.00  $65.00 
 
49.   door answering unit      $475.00  $575.00 
 
50.   CO audible tone ringer      $195.00  $235.00 
 
51.   multi-tone generator      $165.00  $212.00 
 
52.   chime ringer       $245.00  $285.00 
 
53.   4 hour UPS Redundant Configuration    $34,180.00 $37,600.00 
 
54.   2  hour UPS Non-Redundant Configuration    $29,972.00 $32,970.00 
 
55.   25 ft. line cord       $8.50  $9.50 
 
56.   patch panels: 
 
24 port, category 5, model #449-257     $245.00  $295.00 
48 port, category 5, model #449-258     $475.00  $530.00 
96 port, category 5, model #449-259     $730.00  $825.00 
  
57. SDMR system       $1,750.00 $1,975.00 
  
58. Hourly rate       $67.00  $67.00 
 
59. Hourly After Hours Rate      $100.50  $100.50 
 
60. Hourly Labor Rate Sundays & Holidays    $134.00  $134.00 
 
61. Hourly Labor Rate Consulting/Engineering    $67.00  $67.00   
       
*enter the post-install basic price 
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Continued Attachment (2-4) Configuration #4 (901 ports and up) 
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 feet 
homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

INSTALLED COST 
 
DESCRIPTION       PRE-INSTALL*POST-INSTALL 
 
62. KSU & Power Supply      $925.00  $1,020.00 
 
63. Shielded Expansion Cable & RK Mtg Brackets   $600.00  $660.00 
 
64. CPC-256 Networking License     $2,500.00 $2,750.00 
 
65. PRI Security PAL      $855.00  $950.00 
 
66. Endpoints: 
Model 8622 2/Line LCD IP Endpoint     $255.00  $280.00 
Model 8662E 6/Line LCD IP Endpoint     $305.00  $340.00 
Model 8690 Touch Screen IP Endpoint     $1,975.00 $2,175.00 
Model 8600 Non-Display IP Endpoint     $275.00  $305.00 
Model 8602 IP Softphone      $150.00  $175.00 
 
67. Axxess Single user “A” IP Endpoint License    $175.00  $195.00 
 
68. Axxess Single User “B” IP Endpoint License    $90.00  $100.00 
 
69. Axxess 8-Pack “A” IP Endpoint License    $1,125.00 $1,240.00 
 
70. Power Supply & Cable Kit for IP Endpoint(s)    $60.00  $75.00 
 
71. Axxess 16-Pack “A” IP Endpoint License    $2,225.00 $2,450.00 
 
72. Axxess 32-Pack “A” IP Endpoint License    $4,230.00 $4,650.00 
 
73. Axxess 4-Port IP Networking License    $830.00  $920.00 
 
74. Axxess 8-Port IP Networking License    $1,525.00 $1,680.00 
 
75. IPRC IP or IP Networking Card 16/Ports    $1,150.00 $1,265.00 
 
76. IPRC IP or IP Networking Daughter card 16/Ports   $750.00  $825.00 
 
77. Up-Grade Enterprise Voice Messaging to H.A.   $2,975.00 $3,275.00 
 
78. Axxess 16-Port IP Networking License    $2,175.00 $2,400.00 
 
79. Monitor, Keyboard, Bracket Kit for EM/VM    $425.00  $475.00 
 
80. Desktop OAI Interface Software Option    $245.00  $275.00 
 
81. System OAI Events Software Option    $350.00  $395.00 
 
82. System OAI 3rd Party Call Control Software Option   $350.00  $395.00 
 
83. Agent Help Premium Software Feature    $175.00  $215.00 
 
84. Axxess 32-Port IP Networking License    $2,490.00 $2,740.00 
 
85. Remote ACD Premium Software Feature    $375.00  $450.00 
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86. POE 16/Port w/ Chassis      $1,300.00 $1,450.00 
 
87. POE 24/Port w/ Chassis      $1,625.00 $1,800.00 
 
88. POE 8/Port w/ Chassis      $950.00  $1,050.00 
 
89. Cordless Headset 900 Mhz or Higher w/ Lifter   $360.00  $400.00 
 
90. Cordless Digital SLE 5.8 Ghz     $255.00  $285.00 
 
91. DSP Software Key (Pal) for Four (4)    $375.00  $415.00 
 
92. AudioCodes MP-104 (SIP/MGCP Gateway)    $1,075.00 $1,200.00 
 
93. Software Package for Inter-Tel Axxess CPS-1024 Port PBX  $3,250.00 $3,600.00 
 
94. Contact Center Suite Business Starter Package   $4,450.00 $4,900.00 
 
95. Contact Center Traffic Mgmnt Starter Package   $3,500.00 $3,850.00 
 
96. C.O. Trunk Daughter Card 4-Ckt     $295.00  $330.00 
 
97. C.O. Trunk Daughter Ground Start 4-Ckt    $475.00  $525.00 
 
98. Single Line Card 8-Ckt      $975.00  $1,075.00 
 
99. Lamp Options Card for Qty-8 or 16     $190.00  $209.00 
 
100. Digital Keyset Card 8-Ckt     $360.00  $396.00 
 
101. Free Standing Rack 7’      $325.00  $358.00 
 
102. Fiber Optic Converter D1220     $1,300.00 $1,430.00 
 
103. Fiber Optic Converter D1225     $1,995.00 $2,195.00 
 
104. Audio and Web Conferencing Server    $2,600.0  $2,900.00 
 
105. Audio and Web Conferencing Software    $1,500.00 $1,700.00 
 
106. License – 25 Audio Users     $4,675.00 $5,150.00 
 
107. Ramex Rip-Out Alarm Unit for 25     $3,550.00 $3,900.00 
 
108. Call Processing Server (CPS) UTP-5 Interface   $5,350.00 $5,900.00 
 
109. Call Processing Server (CPS) Fiber MM Interface   $5,500.00 $6,050.00 
 
110. Call Processing Server (CPS) Redundancy Kit   $1,450.00 $1,700.00 
 
111. Call Processing Server (CPS) 1024 Port License   $2,100.00 $2,350.00 
 
112. CPU/PCMA Copper UTP5 Processing Card    $3,625.00 $4,000.00 
 
113. CPU/PCMA-F Fiber MM Processing Card    $3,775.00 $4,275.00 
 
114.  CPU/PCMA-FS Fiber SM Processing Card    $4,050.00 $4,500.00 
 
115. Third PCMA Option      $485.00  $550.00 
 
116. Fourth PCMA Option      $5,750.00 $6,325.00 
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117. 8-Port Copper UTP5 ATM Switch     $5,899.00 $6,500.00 
 
118. 8-Port Fiber MM ATM Switch     $13,200.00 $14,525.00 
 
119. 4-Port UTP5 & 4-Port MM ATM Switch    $9,500.00 $10,450.00 
 
120. 4-Pt UTP5 & 4-Pt Fiber SM&4-Pt Fiber MM ATM Switch  $11,050.00 $12,155.00 
 
121. Rack Mount Bracket for ATM Switch    $185.00  $200.00 
 
122. Networking License for CPS 1024 Port    $3,350.00 $3,700.00 
 
123. Printer- USB       $233.75  $275.00 
 
124. SMDR Reporting package Tapit     $1,750.00 $1,975.00 
 
125.  Up-Grade to CPS-512 w/ Slave     $7,425.00 $8,175.00 
 
126.  Networking Feature CPS-512     $2,950.00 $3,250.00 
 
127.  256 Processor       $3,125.00 $3,750.00 
 
128.  Up-Grade to High Availability on  Enterprise Messaging  $3,185.00 $3,750.00 
 
 
 
 
ITEMS 59-65, VENDOR MAY SUBMIT ADDITIONAL ITEMS NOT LISTED. VENDOR MAY ADD 
ADDITIONAL ITEMS, NUMBER THEM CONSECUTIVELY.  
 
 
*enter the post-install basic price 
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Attachment 3 
 

New Cabling Requirements 
(Referenced in Section 6 Technical Requirements, paragraph o. ii) 

 
 

 
 
Administrative markup percentage:  5% 
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Attachment 4-1 
 

Maintenance Charges 
 

Manufacturer Inter-Tel 
 

Configuration I (up to 225 universal ports) 
       Monthly Cost 
 
A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty:  

  
1.  PBX per port     $2.00 
2.  PBX voice mail per port    $20.00 
3.  PBX PC console     $30.00 
4.  Paging amplifier     $27.00 
5.  Paging speaker     $3.00 
6.  Paging horn      $3.00  
7.  2 hour major maintenance response per system $200.00 
8.  *        
 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 

B.  Other equipment to be maintained: 
 

1. Security Features  
a. watch call/head count conference  $150.00  
b. rip-out and off-hook alarms   $30.00 per 25 ports 
c. security display terminal and printer)  $10.00 
 

2. Automatic call distributor system   $150.00 
 
3. Voice processing system    $15.00 per port    
 
4. Station message detail recording system  $75.00  

  
5. *        
 
*Offeror must add all additional monthly unit maintenance charges if applicable. 

 
C.  Guaranteed maximum escalation of maintenance costs on a yearly basis after the warranty period 

and 2 year: 
 
      Year 3   5% over previous year 
 
      Year 4   5% over previous year 
 
      Year 5   5% over previous year 
D.  Warranty period:  2 year(s) 
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Attachment 4-2 

 
Maintenance Charges 

 
Manufacturer    Inter-Tel 

 
Configuration 2 (226 to 450 universel ports) 

Monthly Cost 
 
A. Year 2 unit maintenance charges per port after the one (1) year minimal warranty: 
   

1. PBX per port      $2.00 
2. PBX voice mail per port    $20.00 
3. PBX PC console     $30.00 
4. Paging amplifier     $27.00 
5. Paging speaker     $3.00 
6. Paging horn      $3.00  
7. 2 hour major maintenance response per system $200.00 
8. *       

 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 

B. Other equipment to be maintained: 
 

1. Security Features  
a. watch call/head count conference  $150.00  
b. rip-out and off-hook alarms   $30.00 per 25 ports 
c. security display terminal and printer)  $10.00 
 

2. Automatic call distributor system   $150.00 
 
3. Voice processing system    $15.00 per port 
  
4. Station message detail recording system  $75.00  

  
5. Other offeror charges    _____________ 
 
6. * 

 
* Offeror must add all additional monthly unit maintenance charges if applicable. 

 
C. Guaranteed maximum escalation of maintenance costs on a yearly basis after the warranty period 

and 2 year: 
 
     Year 3  5% over previous year 
 
     Year 4  5% over previous year 
 
     Year 5  5% over previous year 
D. Warranty period:  2 year(s) 
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Attachment 4-3 

 
Maintenance Charges 

 
Manufacturer Inter-Tel 

 
Configuration 3 (451 to 900 universal ports) 

Monthly Cost 
 
A. Year 2 unit maintenance charges per port after the one (1) year minimal warranty: 
   

1. PBX per port      $2.00 
2.    PBX voice mail per port    $20.00 
1. PBX PC console     $30.00 
2. Paging amplifier     $27.00 
3. Paging speaker      $3.00 
4. Paging horn      $3.00  
5. 2 hour major maintenance response per system  $200.00 
6. *       ____________ 

 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 

B. Other equipment to be maintained: 
 

1. Security Features  
a. watch call/head count conference  $150.00  
b. rip-out and off-hook alarms   $30.00 per 25 ports 
c. security display terminal and printer)  $10.00 
 

2. Automatic call distributor system   $150.00 
 
3. Voice processing system    $15.00 per port 
  
4. Station message detail recording system  $75.00  

 
5. *       _____________ 

 
 * Offeror must add all additional monthly unit maintenance charges if applicable. 
 
C. Guaranteed maximum escalation of maintenance costs on a yearly basis after the warranty period 

and 2 year: 
 
     Year 3  5% over previous year 
 
     Year 4  5% over previous year 
 
     Year 5  5% over previous year 
D. Warranty period: 2 year(s) 
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Attachment 4-4 
 

Maintenance Charges 
 

Manufacturer Inter-Tel 
 

Configuration 4 (900 universal ports and up) 
Monthly Cost 
 
A. Year 2 unit maintenance charges per port after the one (1) year minimal warranty: 
   

1. PBX per port      $2.00 
2  PBX voice mail per port     $20.00 
3. PBX PC console     $30.00 
4.   Paging amplifier     $27.00 
5.   Paging speaker      $3.00 
6.   Paging horn      $3.00  
7.   2 hour major maintenance response per system  $200.00 
8. *        ____________ 

 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 

B. Other equipment to be maintained: 
 

1. Security Features  
a. watch call/head count conference  $150.00  
b. rip-out and off-hook alarms   $30.00 per 25 ports 
c. security display terminal and printer)  $10.00 
 

2. Automatic call distributor system   $150.00 
 
3. Voice processing system    $15.00 per port 
  
4. Station message detail recording system  $75.00  

 
5. *       _____________ 

 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 
C. Guaranteed maximum escalation of maintenance costs on a yearly basis after the warranty period 

and 2 year: 
     Year 3  5% over previous year 
 
     Year 4  5% over previous year 
 
     Year 5  5% over previous year 
D. Warranty period:  2 year(s)        
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Attachment 5 
 

Cost for Security Features 
 
 
1. Watch call/head count conference   $12,918.75 
 
2. Rip-out and off-hook alarms    $3,550.00 
 
3. Head Count conference with printer   $233.00 (requires No. 1) 
 
Total cost      $16,701.75 
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Attachment 6-1 (Non-redundant) 
 

Configuration I (up to 225 universal ports) Non-redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacturer:  Inter-Tel 
 
**EQUIPMENT-INSTALLED CASH PRICE  $102,815.77 
     LESS 10% DOWN PAYMENT   $ 10,281.58 
     EQUIPMENT-BALANCE TO BE FINANCED $ 92,534.19 
     ANNUAL PERCENTAGE RATE   $    4.77 
 
 
EQUIPMENT  TOTAL *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$2,121.40  $25,456.82 $___-0-___ $___-0-____  $25,456.82 
 
     *  *not to exceed 
 
$2,121.40  $25,456.82 $___-0-___ $___-0-____  $50,913.64 
 
     *  *not to exceed 
 
$2,121.40  $25,456.82 $513.00  $6,156.00  $82,526.46 
 
     *  *not to exceed 
 
$2,121.40  $25,456.82 $538.65  $6,463.80  $114,447.08 
 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 
that the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $12,619.80 (offeror to 
fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
 
** Based upon: 

1 attendant console  
55 multi-button phones, minimum 8 line appearances (no speakerphone) 

 15  multi-button phones, minimum 8 line appearances with speakerphone 
 15 multi-button phones, minimum 8 line appearances with speakerphone and  

display 
10 multi-button phones, minimum 8 line appearances with display only 
95 single line 2500 sets with message waiting lamp and TAP button 

 1    administration terminal and printer 
 13 direct inward dialing (DID) trunks 
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 Continued Attachment 6-1 (Non-redundant) 
 
 12 two-way trunks 
 1     T-1 for outgoing long distance traffic to a TelCove point of presence (POP) 
 1     Paging access card 
 1      3 zone all call paging adapter 

10     power failure circuits 
1 minimum 4 hour uninterruptible power supply (UPS) 

 
*** Financing factor for calculating monthly payment is 0.0229256.  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-1 (Redundant) 

 
Configuration I (up to 225 universal ports) Redundant 

 
48 MONTHS* 

 
INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

 
Manufacturer: Inter-Tel 
 
**EQUIPMENT-INSTALLED CASH PRICE  $109,631.67 
     LESS 10% DOWN PAYMENT   $10,963.17 
     EQUIPMENT-BALANCE TO BE FINANCED $98,668.50 
     ANNUAL PERCENTAGE RATE   $     4.77 
 
 
EQUIPMENT  TOTAL SERVICES SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$2,262.03  $27,144.42 $___-0-___ $___-0-____  $27,144.42 
 
     *  *not to exceed 
 
$2,262.03  $27,144.42 $___-0-___ $___-0-____  $50,913.64 
 
     *  *not to exceed 
 
$2,262.03  $27,144.42 $513.00  $6,156.00  $82,526.46 
 
     *  *not to exceed 
 
$2,262.03  $27,144.42 $538.65  $6,463.80  $114,447.08 
 
 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 
that the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $12,619.80 (offeror to 
fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
 
** Based upon: 

1   attendant console  
55  multi-button phones, minimum 8 line appearances (no speakerphone) 

 15  multi-button phones, minimum 8 line appearances with speakerphone 
 15 multi-button phones, minimum 8 line appearances with speakerphone and  

display 
10  multi-button phones, minimum 8 line appearances with display only 
95  single line 2500 sets with message waiting lamp and TAP button 
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Continued Attachment 6-1 (Redundant) 
 
 1    administration terminal and printer 
 13 direct inward dialing (DID) trunks 
 12 two-way trunks 
 1     T-1 for outgoing long distance traffic to a TelCove point of presence (POP) 
 1     Paging access card 
 1      3 zone all call paging adapter 

10   power failure circuits 
1   minimum 4 hour uninterruptible power supply (UPS) 

 
*** Financing factor for calculating monthly payment is 0.0229256.  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

 
 

Attachment 6-2 (non-redundant) 
 

Configuration II (226 to 350 universal ports) Non-redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacturer: Inter-Tel 
 
**EQUIPMENT-INSTALLED CASH PRICE  $220,514.15 
     LESS 10% DOWN PAYMENT   $22,051.42 
     EQUIPMENT-BALANCE TO BE FINANCED $198,462.73 
     ANNUAL PERCENTAGE RATE   $   4.77 
     Manufacture’s name: Inter-Tel 
 
 
EQUIPMENT  TOTAL SERVICES SERVICE        ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$4,549.88  $54,598.53 $___-0-___ $___-0-____  $54,598.53 
 
     *  *not to exceed 
 
$4,549.88  $54,598.53 $___-0-___ $__-0-_____  $109,197.06 
 
     *  *not to exceed 
 
$4,549.88  $54,598.53 $949.00  $11,388.00  $175,183.59 
 
     *  *not to exceed 
 
$4,549.88  $54,598.53_ $996.45  $11,957.40  $241,739.52 
 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 
that the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $23,345.40 (offeror to 
fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
 
** Based upon: 
Up to 226 to 450 universal ports that are equipped and wired for: 
 
 1  attendant console 

117 multi-button phones, minimum 8 line appearances (no speakerphone) 
34 multi-button phones, minimum 8 line appearances with speakerphone 
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Continued Attachment 6-2 (Non-redundant) 
 

34 multi-button phones, minimum 8 line appearances with speakerphone 
and display 

10 multi-button phones, minimum 8 line appearances with display only 
 195 single line 2500 sets with message waiting lamp and TAP button 

1           administration terminal for moves adds and changes (MAC) and printer. 
22 direct inward dialing (DID) trunks 
21  two-way trunks 
1  T-1 going long distance traffic to a Qwest point of presence (POP)   
1           paging access card 
1          3 zone all-call paging adapter 
20 power failure circuits 
1 minimum 4 hour uninterruptible power supply (UPS) 

 
Add optional items: 1 voice process system (12 universal ports and 10 hours 
of message storage), 1 automatic call distribution (ACD) with standard reports 
(15 trunks, 9 digital agency phones with headsets & 1 supervisory 
phone/terminal), 1 station message detailed recording (SMDR) system with 
30,000 call records and 1 printer 
 

 Watch Call/Head Count Conference: The PBX must have the capability of 
automatically conferencing a minimum of twenty-one (21) participants by dialing a 
pre-defined access code. 

 Rip-Out and Off-Hook Alarms: The PBX must have the capability when any type of 
phone (analog and digital) that is ripped-out or goes off-hook.  Security personnel 
must receive audio and visual rip-out and off-hook alarms at the Control Center 
within a maximum of 10 seconds after the phone is off-hook or when the cable is 
severed or ripped out of the jack.  Some PBX manufactures don’t have the capability 
providing the required capabilities with analog phones.  The solution found to 
provide enhanced Line Lock Out alarm reporting capability for analog single line 
phones was a Ramex unit 25 ports wired with frame and misc. hardware with two (2) 
pairs from each set appearing on MDF. 

 Head Count Conference with Printer: Provides real time data for the watch call/head 
count conference and rip-out and off-hook alarms.  The data will include at least the 
following information: extension number, location, date and time of the event, and 
the text that identifies whether it is a conference or alarm. 

                                                  
*** Financing factor for calculating monthly payment is 0.0229256.  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-2 (Redundant) 
 

Configuration II (226 to 350 universal ports) Redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacturer: Inter-Tel 
 
**EQUIPMENT-INSTALLED CASH PRICE  $226,137.30 
     LESS 10% DOWN PAYMENT   $22,613.73 
     EQUIPMENT-BALANCE TO BE FINANCED $203,523.57 
     ANNUAL PERCENTAGE RATE   $    4.77 
     Manufacture’s name: Inter-Tel 
 
 
EQUIPMENT  TOTAL SERVICES SERVICE        ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$4,665.90  $55,990.80 $___-0-___ $___-0-____  $55,990.80 
 
     *  *not to exceed 
 
$4,665.90  $55,990.80 $___-0-___ $__-0-_____  $137,715.60 
 
     *  *not to exceed 
 
$4,665.90  $55,990.80 $949.00  $11,388.00  $205,094.40 
 
     *  *not to exceed 
 
$4,665.90  $55,990.80 $996.45  $11,957.40  $273,042.60 
 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 
that the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $23,345.40 (offeror to 
fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
 
** Based upon: 
Up to 226 to 450 universal ports that are equipped and wired for: 
 
 1  attendant console 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

117 multi-button phones, minimum 8 line appearances (no speakerphone) 
Continued Attachment 6-2 (Redundant) 
 

34 multi-button phones, minimum 8 line appearances with speakerphone 
34 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 

 195 single line 2500 sets with message waiting lamp and TAP button 
1           administration terminal for moves adds and changes (MAC) and printer. 
22 direct inward dialing (DID) trunks 
21  two-way trunks 
1  T-1 going long distance traffic to a Qwest point of presence (POP)   
1           paging access card 
1          3 zone all-call paging adapter 
20 power failure circuits 
1 minimum 4 hour uninterruptible power supply (UPS) 

 
Add optional items: 1 voice process system (12 universal ports and 10 hours of 
message storage), 1 automatic call distribution (ACD) with standard reports (15 
trunks, 9 digital agency phones with headsets & 1 supervisory phone/terminal), 1 
station message detailed recording (SMDR) system with 30,000 call records and 1 
printer 
Watch Call/Head Count Conference: The PBX must have the capability of automatically 
conferencing a minimum of twenty-one (21) participants by dialing a pre-defined access 
code. 
Rip-Out and Off-Hook Alarms: The PBX must have the capability when any type of 
phone (analog and digital) that is ripped-out or goes off-hook.  Security personnel must 
receive audio and visual rip-out and off-hook alarms at the Control Center within a 
maximum of 10 seconds after the phone is off-hook or when the cable is severed or 
ripped out of the jack.  Some PBX manufactures don’t have the capability providing the 
required capabilities with analog phones.  The solution found to provide enhanced Line 
Lock Out alarm reporting capability for analog single line phones was a Ramex unit 25 
ports wired with frame and misc. hardware with two (2) pairs from each set appearing on 
MDF. 
Head Count Conference with Printer: Provides real time data for the watch call/head 
count conference and rip-out and off-hook alarms.  The data will include at least the 
following information: extension number, location, date and time of the event, and the 
text that identifies whether it is a conference or alarm. 

                                                      
*** Financing factor for calculating monthly payment is 0.0229256.  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-3 (Non-redundant)  
 

Configuration III (451 to 900 universal ports) Non-redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacturer: Inter-Tel 
 
**EQUIPMENT-INSTALLED CASH PRICE  $372,937.80 
     LESS 10% DOWN PAYMENT   $37,293.78 
     EQUIPMENT-BALANCE TO BE FINANCED $335,644.02 
     ANNUAL PERCENTAGE RATE   $    4.77 
 
 
EQUIPMENT  TOTAL SERVICES SERVICE        ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$7,694.84  $92,338.09 $___-0-___ $___-0-____  $92,338.09 
 
     *  *not to exceed 
 
$7,694.84  $92,338.09 $___-0-___ $___-0-____  $184,676.18 
 
     *  *not to exceed 
 
$7,694.84  $92,338.09 $1,821.00 $21,852.00  $298,866.27 
 
     *  *not to exceed 
 
$7,694.84  $92,338.09 $1,912.05__ $22,944.60  $414,148.96 
 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 
that the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $44,796.60 (offeror to 
fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
 
** Based upon: 
 
Up to 451 to 900 universal ports that are equipped and wired for: 
 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

 1  attendant console 
Continued Attachment 6-3 (Non-redundant)  

 
240 multi-button phones, minimum 8 line appearances (no speakerphone) 
75 multi-button phones, minimum 8 line appearances with speakerphone 
75 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 
400 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer 
36 direct inward dialing (DID) trunks 
33 two-way trunks 
1 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)   

 1           paging access card 
1  3-zone all-call paging adapter 
25 power failure circuits 

 1 minimum 4 hour uninterruptible power supply (UPS) 
 
*** Financing factor for calculating monthly payment is 0.0229256.  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-3 (Redundant) 
 

Configuration III (451 to 900 universal ports) Redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacturer: Inter-Tel 
 
**EQUIPMENT-INSTALLED CASH PRICE  $384,184.10 
     LESS 10% DOWN PAYMENT   $38,418.41 
     EQUIPMENT-BALANCE TO BE FINANCED $345,765.69 
     ANNUAL PERCENTAGE RATE   $    4.77 
 
 
EQUIPMENT  TOTAL SERVICES SERVICE        ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$7,926.89  $95,122.63 $___-0-___ $___-0-____  $95,122.63 
 
     *  *not to exceed 
 
$7,926.89  $95,122.63 $___-0-___ $___-0-____  $190,245.26 
 
     *  *not to exceed 
 
$7,926.89  $95,122.63 $1,821.00 $21,852.00  $307,219.89 
 
     *  *not to exceed 
 
$7,926.89  $95,122.63 $1,912.05 $22,944.60  $425,287.12 
 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 
that the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $44,796.60 (offeror to 
fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
 
** Based upon: 
 
Up to 451 to 900 universal ports that are equipped and wired for: 
 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

 1  attendant console 
Continued Attachment 6-3 (Redundant)  

 
240 multi-button phones, minimum 8 line appearances (no speakerphone) 
75 multi-button phones, minimum 8 line appearances with speakerphone 
75 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 
400 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer 
36 direct inward dialing (DID) trunks 
33 two-way trunks 
1 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)   

 1           paging access card 
1  3-zone all-call paging adapter 
25 power failure circuits 

 1 minimum 4 hour uninterruptible power supply (UPS) 
 
*** Financing factor for calculating monthly payment is 0.0229256.  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-4 (Non-redundant) 
 

Configuration IV Cost for configuration 4 (901 universal ports and up)  
Non-redundant 

 
48 MONTHS* 

 
INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

 
Manufacturer: Inter-Tel 
 
**EQUIPMENT-INSTALLED CASH PRICE  $542,624.85 
     LESS 10% DOWN PAYMENT   $54,262.49 
     EQUIPMENT-BALANCE TO BE FINANCED $488,362.37 
     ANNUAL PERCENTAGE RATE   $    4.77 
 
 
EQUIPMENT  TOTAL SERVICES SERVICE        ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$11,196.00  $134,352.00 $__-0-___ $___-0-____  $134,352.00 
 
     *  *not to exceed 
 
$11,196.00  $134,352.00 $__-0-___ $___-0-___  $268,704.00 
 
     *  *not to exceed 
 
$11,196.00  $134,352.00 $2,789.00 $33,468.00  $436,524.00 
 
     *  *not to exceed 
 
$11,196.00  $134,352.00 $2,928.45 $35,141.40  $606,017.40 
 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 
that the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $68,609.40 (offeror to 
fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
 
** Based upon: 
 1  attendant console 

375 multi-button phones, minimum 8 line appearances (no speakerphone) 
120 multi-button phones, minimum 8 line appearances with speakerphone 
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Continued Attachment 6-4 (Non-redundant) 

 
120 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 
625 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer 
53 direct inward dialing (DID) trunks 
50 two-way trunks 
1 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)         

 
l  paging adapter 
1 3 zone all-call paging adapter 
30 power failure circuits 

 1 minimum 4 hour uninterruptible power supply (UPS) 
 
*** Financing factor for calculating monthly payment is 0.0229256.  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-4 (Redundant) 
 

Configuration IV Cost for configuration 4 (901 universal ports and up)  
Redundant 

 
48 MONTHS* 

 
INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

 
Manufacturer: Inter-Tel 
 
**EQUIPMENT-INSTALLED CASH PRICE  $559,640.30 
     LESS 10% DOWN PAYMENT   $55,964.03 
     EQUIPMENT-BALANCE TO BE FINANCED $503,676.27 
     ANNUAL PERCENTAGE RATE   $    4.77 
 
 
EQUIPMENT  TOTAL SERVICES SERVICE        ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$11,547.08  $138,564.97 $_ -0-___ $_-0-____  $138,564.97 
 
     *  *not to exceed 
 
$11,547.08  $138,564.97 $___-0-___ $__-0-_____  $277,129.94 
 
     *  *not to exceed 
 
$11,547.08  $138,564.97 $2,837.00 $34,044.00  $449,738.91 
 
     *  *not to exceed 
 
$11,547.08  $138,564.97 $2,978.85 $35,746.20  $624,050.08 
 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 
that the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $69,790.20 (offeror to 
fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
 
** Based upon: 
 1  attendant console 

375 multi-button phones, minimum 8 line appearances (no speakerphone) 
120 multi-button phones, minimum 8 line appearances with speakerphone 
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Continued Attachment 6-4 (Redundant)  

 
120 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 
625 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer 
53 direct inward dialing (DID) trunks 
50 two-way trunks 
2 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)         
l  paging adapter 
1 3 zone all-call paging adapter 
30 power failure circuits 

 1 minimum 4 hour uninterruptible power supply (UPS) 
 
*** Financing factor for calculating monthly payment is 0.0229256.  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



EASTERN TELEPHONE & TELECOMMUNICATIONS (ET&T) 

 
 
 
 
 
 
 
 

Attachment 6 – 5 
 

Equipment Escalation Charges 
 
 

Guaranteed maximum % escalation of increase in costs of all equipment on all configurations on 
a yearly basis after year two: 
 
     Year 3  _____5_____% over previous year 
 
     Year 4  _____5______% over previous year 
 
     Year 5  _____5______% over previous year 
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Attachment 7-1 
 

Moves and Changes 
 

Manufacturer   Inter-Tel 
 

Configuration 1 (up to 225 universal ports) 
 
 
 
A.  list the charges for the physical move of the following: 
 

1.  single line telephone   $80.00 
 
2.  multi-function electronic telephone*  $80.00 

 
B.  list charges for the following 
 

1.  station number change, on premises  $67.00 
 
        first station     $67.00 
 
        each additional station, same order  $35.00 
 
 

2.  station number change, remote  $70.00 
 
        first station     $70.00 
 
        each additional station, same order  $35.00 
 

 
 

*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 
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Attachment 7-2 
 

Moves and Changes 
 

Manufacturer Inter-Tel 
 

Configuration 2 (226 to 450 universal ports) 
 
 
 
A.  list the charges for the physical move of the following: 
 

1.  single line telephone   $80.00 
 
2.  multi-function electronic telephone*  $80.00 

 
B.  list charges for the following 
 

1.  station number change, on premises  $67.00 
 
        first station     $67.00 
 
        each additional station, same order  $35.00 
 
 

2.  station number change, remote  $70.00 
 
        first station     $70.00 
 
        each additional station, same order  $35.00 
 
*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 
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Attachment 7-3 
 

Moves and Changes 
 

Manufacturer  Inter-Tel 
 

Configuration 3 (451 to 900 universal ports) 
 
 
 
A.  list the charges for the physical move of the following: 
 

1.  single line telephone   $80.00 
 
2.  multi-function electronic telephone*  $80.00 

 
B.  list charges for the following 
 

1.  station number change, on premises  $67.00 
 
        first station     $67.00 
 
        each additional station, same order  $35.00 
 

2.  station number change, remote  $70.00 
 
        first station     $70.00 
  
        each additional station, same order  $35.00 
 

 
 

*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 
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Attachment 7-4 
 

Moves and Changes 
 
 

Configuration 4 (900 universal ports and up) 
 
 
 
A.  list the charges for the physical move of the following: 
 

1.  single line telephone   $80.00 
 
2.  multi-function electronic telephone*  $80.00 

 
B.  list charges for the following 
 

1.  station number change, on premises  $67.00 
 
        first station     $67.00 
 
        each additional station, same order  $35.00 
 
 

2.  station number change, remote  $70.00 
 
        first station     $70.00 
 
        each additional station, same order  $35.00 
 

 
*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 
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Attachment 9 
 

Maintenance Center Information 
 
 
A. Maintenance office locations:  2360 Avenue A  Bethlehem, PA  18017 
 

Telephone number: 1-800-733-8229 
 
B. Hours of Operation: 24 Hours per day / 365 Days per year 
 
C. Person in charge: Mike Bubernack 
 
D. Number of maintenance personnel at this location: Twenty-four 
 
E. Systems served from this office: Numerous 
 

Total number of stations: Numerous 
 
F. Employee’s titles and experience: (list all personnel who will service the proposed 

equipment): 
 
President, Management, Accounting, Finance, Purchasing, Telephony, 21 Years 
 
Secretary/Treasurer, Management, Estimating, Certified Converged Technology Professional, Sales, 
Telephony 21 Years 
 
Vice President, Management, Estimating, Sales Knowledge of Various VoIP Products and Digital Key and 
PBX Systems, 28 Years 
 
Systems Engineer, Data Networking Infrastructure & Electronics, Digital Telephone and Voice mail,  
Certified in: Axxess Basic, Networking Technical, Axxess Voice Processing NT, T1 / ISDN 
20 Years 
 
Inventory Control Specialist, Inventory Professional, Telephony Experience 7 Years 
 
Accounts Receivable, Accounting, 25 Years 
 
Accounts Payable, Accounting, 10 Years 
 
Administrative Assistant, Sales Support, Telephony Experience 10 Years 
 
Account Manager, Estimating, Purchasing, Consulting, Telephony Experience  15 Years 
 
Eight Technicians, Outside Plant Cabling, Digital Telephone & Voice Mail System installation, Data 
Networking Infrastructure and Electronics, Certified in: Axxess Basic 8.1, Networking Technical 8.2, T1 / 
ISDN, Encore Technical, IP Devices 1.3, ATM Technical, ISDN Technical 8.2, ATM Technical, 8.2, CPS 
Technical 8.2, Network +   
 84 Years combined experience 
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Attachment 10  
  

PBX PRICE RECONCILIATION 
 

Agency: ________________________________ Date: ___________________________________ 
Address: ________________________________  Agency Contact: 
 ________________________________ __________________________________________ 
County: ________________________________ Vendor Salesperson: 
Interconnect Vendor: ______________________ 

Offeror’s I.D: _____________________ 
 

The following reflects “how” the final pricing for the above referenced system was computed. 
 
 Configuration:  Configuration #___, Name of System ________________________ 
 Equipped for: _____ lines + stations _____ 
 Installed: _____ lines + stations _____ 
 _____________________________________       
 Growth available: _____ lines + stations ____ 
 (Without adding hardware) 
 
 Maximum Growth of System: 
 (Adding hardware)_____ lines + stations ____  If installment purchase for this system: 
 
_____ PBX system unit (control)  __________ total cash price:  _________ 
_____ CO trunk card, __ports  __________  
_____ analog station card, __ports  __________ less down payment:  _________ 
_____ digital station card, __ports  __________ 
_____ electronic phone, model # _____ __________ balance to be financed: _________ 
_____ electronic phone, model # _____ __________  
_____ electronic phone, model # _____ __________ 
_____ electronic phone, model # _____ __________ 48 monthly payment of: _________ 
_____ single line telephone  __________ 
_____ single line station card, ___ports __________ finance factor used:  _________ 
_____ ETN trunk card/Centrex ___ports __________       
_____ DID trunk card, ____ports  __________ total financed cost 
_____ add-on module for set, model #___ __________ excluding maintenance: _________ 
_____ attendant console, model # _____ __________      
_____ single line power failure phone __________ estimated cutover date: _________ 
 key service expansion unit                 ============================ 
_____ unit configuration, model #____ __________ _____ ground start trunks _________ 
_____ surge protector   __________ _____ T-1 interface __________ 
_____ paging equipment, model # _____ __________  cable credit for 
_____ paging equipment, model # _____ __________ _____ reused cable __________ 
_____ paging equipment, model # _____ __________ _____ station message __________ 
_____ AM/FM tuner, model # ______ __________ _____ detail port __________ 
_____ prewire cable/jack,_pair__, level__ __________ _____ 2 UPS  __________ 
_____ prewire cable/jack,_pair__, level__ __________ _____ 4 UPS   __________ 
_____ DTMF receiver, model # ______ __________ OTHER EQUIPMENT: 
_____ ACD software package, model #__ __________ _____ ____________ __________ 
_____ MIS feature & software  __________ TOTAL CASH PRICE* $_________ 
_____ MIS terminal, model # _______ __________ *if extra labor or other charges are a part of this 
_____ auto attendant, model # _____ __________   total, please explain reason in detail. 
_____ voice mail __port, hours __,  __________ **this equipment is included in system price. 
 Model # _______     Note: If additional items, attach to this form 
____ SMDR system, model #______ _________ 
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Attachment 11 
  

PBX Price Reconciliation  
 

 
Installed cost   ____________ 
Less down payment (___%) ____________ 
Total to be financed  ____________ 
Terms of financed period ____________ (months) 
Monthly payments  _____________ 
 
Total cost of finance term _____________ 
Plus down payment  _____________ 
 
Maintenance cost: year 1 _____________ 
Maintenance cost: year 2 _____________ 
Maintenance cost: year 3 _____________ 
Maintenance cost: year 4 _____________ 
Maintenance cost: year 5 _____________ 
Total maintenance costs: _____________ 
 
Total cost of system for 
5 years (system + maintenance) _____________ 
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Attachment 12 Cable Management 
Section 1 

Agency 
 

 Building Number 
 

 

Building Address 
 
 

 State Service Order 
(ISS or CTAR) 

 

Maintenance 
Vendor/Technician 
 

 Maintenance Date 
 

 

Technician Comments 
 
 

 Service Provider 
 

 

Circuit Carrier 
 

   

Section 2 
Billing Telephone No. 
 

 WTN /Circuit No. 
 

 

Type of Service 
 

 Cable System Type 
 

 

2 or 4 Wire Circuit 
 

 LEC Office Equipment  

LEC Primary Cable 
 

 LEC Primary Patch 
Panel/Block 
 

 

LEC Primary Port/Pair  LEC Secondary Cable 
 

 

LEC Secondary Patch 
Panel/Block 
 

 LEC Secondary  Port/ 
Pair 

 

Ext. Demark Primary 
Cable 
 

 Ext. Demark Primary 
Patch Panel/Block 

 

Ext. Demark Primary 
Port/Pair 
 

 Ext. Demark 
Secondary Cable 

 

Ext. Demark Secondary 
Patch Panel/Block 
 

 Ext. Demark 
Secondary Port/Pair 

 

SECTION  3 
MDF Cable 
 

 MDF Patch 
Panel/Block 
 

 

MDF Port/Pair 
 

 IDF Floor 
 

 

IDF ID 
 

 IDF Cable 
 

 

IDF Patch Panel/Block 
 

 IDF Port/Pair 
 

 

Station Cable 
 

 Station Patch 
Panel/Block 
 

 

Station Port/Pair 
 

 Station Jack Number 
 

 

Station Cable Category 
 

   

Revised 3/11/05 
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Attachment 12 Cable Management Definitions 

 
Agency – Name of Agency that “owns” the service. 
 
Building Number – The number assigned the building in the ISS or CTAR system. 
 
Building Address – Physical address of building. 
 
State Service Order – ISS or SR Number assigned by the State when requesting service. 
 
Maintenance Vendor/Technician – Name of Vendor and technician performing any work that resulted in a 
record change. 
 
Maintenance Date – Date any work was performed. 
 
Technician Comments – Enter information on anything about this circuit that may be warranted due to non-
standard requirement or installation of this circuit. 
 
Service Provider – The Telecommunication Company that bills the Agency for service which would 
include:  TelCove, Sprint, AT&T and Verizon. 
 
Circuit Carrier – The Telecommunication Company that owns physical infrastructure delivering actual 
circuit.  Such as TelCove, AT&T, State Telephone, Buffalo Valley, Sprint and Verizon. 
 
Billing Telephone Number – The main telephone number either the working telephone number or circuit is 
billed under. 
 
WTN/Circuit Number – Indicates either the 10 digit telephone number (including area code) or data circuit 
number being installed, moved or disconnected. 
 
Type of Service – Reflects the type of service such as:  Centrex, POTS, analog, digital, fax, TTY, video, 
radio, ISDN (including SPIDS), Modem, ATM, DSL, BDT, frame relay, ring down and security alarm 
circuits.  
 
Cable System Type – Indicate if patch panel or block wiring system. 
 
2 or 4 Wire Circuit – Indicate if “2” or “4” wire. 
 
LEC Office Equipment – LEC switch assignment to the circuit. 
 
LEC Primary Cable – The cable identification as it appears entering the MDF room for the primary pair 
(transmit) of a 4 wire circuit or only pair for a 2 wire circuit.  
 
LEC Primary PP/Block – The primary patch panel or block system located in the MDF. 
 
LEC Primary Port/Pair – The primary port or pair number on the patch panel or block. 
 
LEC Secondary Cable – The cable identification as it appears entering the MDF room for the secondary 
pair (receive) of a 4 wire circuit. 
 
LEC Secondary PP/Block – The secondary patch panel or block system located in the MDF. 
 
LEC Secondary Port/Pair – Secondary port or pair number on the patch panel or block. 
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Continued Attachment 12 Cable Management Definitions 
 
Extended Demark Primary Cable – The cable identification for the primary pair (transmit) of a 4 wire 
circuit for an extended demarcation. 
 
Extended Demark Primary PP/Block – The primary patch panel or block system located at the Extended 
Demarcation. 
 
Extended Demark Primary Port/Pair – The Extended Demark primary port or pair number on the patch 
panel or block. 
 
Extended Demark Secondary Cable – The cable identification for the primary pair (transmit) of a 4 wire 
circuit for an extended demarcation. 
 
Extended Demark Secondary PP/Block – The secondary patch panel or block system located at the 
Extended Demarcation. 
 
Extended Demark Secondary Port/Pair – The Extended Demark secondary port or pair number on the patch 
panel or block. 
 
MDF Cable – House cable identification (if any). 
 
MDF PP/Block – The designation of the house patch panel or house block as it appears in the MDF room. 
 
MDF Port/Pair – The designation of the port on the house patch panel or pair on the house block as it 
appears in the MDF room. 
 
IDF Floor – The floor number the IDF exists on. 
 
IDF ID – The IDF label (if any). 
 
IDF Cable – The cable designation as it enters the IDF closet. 
 
IDF PP/Block – The designation of the IDF patch panel or block as it appears in the IDF. 
 
IDF Port/Pair – The designation of the port on the IDF patch panel or pair on the block as it appears in the 
IDF. 
 
Station Cable – The cable designation as it leaves the IDF. 
 
Station PP/Block – The designation of the station patch panel or block as it appears in the IDF. 
 
Station Port/Pair – The designation of the port on the station patch panel or pair on the block as it appears 
in the IDF. 
 
Station Jack Number – The designation of the jack.  The designation should appear on the jack and in the 
case of a new jack, label the jack according to the convention used in the building. 
 
Station Cable Category – Type of cable used, valid types include:  Cat3, Cat4, Cat5, Cat5E and Cat6. 
 
Revised 3/11/05 
 





VERIZON SELECT SERVICES, INC. 

Attachment 2-1 
CONFIGURATION #I (up to 225 ports) FCC REGISTRATION #   

2DHMF09BENTEROFF  2DHPF09BENTEROFF  2DHKF09BENTEROFF 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer  ____Alcatel______________ 

Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

          INSTALLED COST 

DESCRIPTION        PRE-INSTALL*POST-INSTALL 

1.  single line tone dial desk telephone (K-2500 type)   $50.50  $50.50 

 with message waiting lamp and tap button 

2.  single line tone dial desk telephone (K-2500 type)   $28.75  $28.75 

3.  single line tone dial wall telephone (K-2550 type)   $28.75  $28.75 

4.  proprietary single line digital telephone, model #_______  NA  NA 

5.  DSS/BLF Units,___10__ stations per unit, model #_________ $577.41  $577.41 

6.  volume control handsets, model # CORTEL   $13.00  $13.00 

7.  lightweight portable operator headsets, model # H51N  $70.90  $70.90 

8.  tone ringer wall mounted/volume control, model #SLC  $270.00  $270.00 

9.  extension ringer, model # NR100     $323.28  $323.28 

10.  loud ringing bell, model #____NA______    NA  NA 

11.  cut-off switch, model #___NA_________    NA  NA 

12.  multi-function proprietary digital telephones 

 model # ___4019________, description 19 Button  $376.29  $376.29 

 model # ___4029________, description 29 Button  $451.61  $451.61 

 model # ____4039_______, description 39 Button  $500.00  $500.00 

 model # ___________, description __________________ NA  NA 

 model # ___________, description __________________ NA  NA 

13.  CO trunk card, __8____ trunks per card, model #_________ $483.87  $483.87 

14.  CO trunk card-Centrex, _______ trunks per card,    NA  NA 

 model #____________ 

15.  DID trunk card, _8____ trunks per card, model #_________  $510.75  $510.75 

16.  Digital station card, __16___ stations per card,   $1021.50 $1021.50 

model #________ 

*enter the post-install basic price 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

INSTALLED COST 
DESCRIPTION        RE-INSTALL*POST-INSTALL 
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17. nalog station card, __16___ stations per card, model #_______ $1,129.00 $1,129.00 

18. add-on module for telephone 

_10__button add-on, model #_________     $215.05  $215.05 

_40__button add-on, model #_________     $295.70  $295.70 

___button add-on, model #_________     NA  NA 

19 attendant console, model # 4039     $322.58  $322.58 

20. 2 ft handset cords      NA  NA 

21. 5 ft. handset cords      NA  NA 

22. Basic PBX system      NA  NA 

23. PBX expansion units 

 expansion unit 1 configuration, ___ports, model #______  Too Many Variables 

 expansion unit 2 configuration, ___ports, model #______  Too Many Variables 

 expansion unit 3 configuration, ___ports, model #______  Too Many Variables 

24. paging amplifier 

 25 watt amplifier, model # TPU35B    $258.64  $272.65 

 40 watt amplifier, model # TPU60B    $320.59  $337.94 

 75 watt amplifier, model #__NA______    __NA________ _____NA______ 

 125 watt amplifier, model # HTA125A    $466.46  $491.71 

 telephone interface module, model # PCM-TIM   $111.31  $139.13 

25. station level paging adapter, model # Bogen TAMB_  $141.98  $141.98 

 9 zone control unit, model # PCMCPU    $538.85  $538.85 

 single zone page adapter, model # UTI1    $140.31  $148.00 

 2 watt amplified horn, model # SAH5    $322.64  $322.64 

 5 watt amplified horn, model # SAH5    $322.64  $322.64 

 15 watt amplified horn, model # SPT15A    $326.45  $326.45 

*enter the post-install basic price 

Continued Attachment (2-1) Configuration 1 (up to 225 ports) 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

         NSTALLED COST 

DESCRIPTION        RE-INSTALL*POST-INSTALL 

 2 AMPS/24 volt power supply, model # SPS2425   $74.40  $78.48 

0.6  AMPS/24 volt power supply, model # SPS2425   $36.73  $38.72 

 talkback horn, mode #___NA______    NA  NA  

26. flush mounted ceiling speaker - 8”, model # SPT5A   $46.20  $48.70 

27. paging horns 

 15 watt paging horns, model # SPT15A    $326.45  $326.45 

 30 Watt paging horns, model # SPT30A    $345.11  $345.11 

28. volume control, model # AT35A     $23.32  $24.69 
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29. M/FM tuner, model # TP30D     $189.00  $199.00 

30. paging access card, model #_________    NA  NA 

31 power failure telephone, model # CORTELCO   $28.75  $30.44 

32. wall mount unit for telephones, model #________   NA  NA 

33. prewire cable/jack, 4 pair UTP, level 4     ___NA_______ ___NA________ 

34. prewire cable/jack, 4 pair UTP, level 5     $158.00  $158.00 

35. prewire cable/jack, 4 pair STP, level 4     ___NA_______ ___NA________ 

36. prewire cable/jack, 4 pair STP, level 5     ___NA_______ ___NA________ 

37. DTMF Receiver, model #______     NA  NA 

38. ACD Software package, model #______    $13229.00 $17500.00 

39. MIS feature & Software, model #_____     $10095.00 $12095.00 

40. MIS terminal, model #_________     NA  NA 

41. auto attendant, model ________     Included in Voicemail System 

42. voice mail 

__ ports, hours __, model #________    Too Many Variables 

__ ports, hours __, model #________    NA  NA 

__ports, hours __, model #_______    NA  NA 

*enter the post-install basic price 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

INSTALLED COST 
DESCRIPTION        PRE-INSTALL*POST-INSTALL 

43.   ground start trunks _8__circuits per card, model #____  $510.75  $510.75 

44.   T-1 interface, model #________     $1,291.00 $1,291.00 

45.   cable credit for reused cable      $135.00  $135.00 

46.   station message detail port      NA  NA 

47.   off hook call announce/telephone, model #____NA____  NA  NA 

48.   teflon cable per station      $158.00  $158.00 

49.   door answering unit       NA  NA 

50.   CO audible tone ringer      NA  NA 

51.   multi-tone generator       $111.76  $119.21 

52.   chime ringer       NA  NA 

53.   _4__ hour UPS       $31000.00 $31000.00 

54.   _8__ hour UPS       $62000.00 $62000.00  

55.   25 ft. line cord       $2.00  $2.00 

56.   patch panels: 

_12__port, category 3, model # AT55B-PNL-12   $54.90  $58.13 

_24__port, category 3, model #_AT55B-PNL-24   $88.88  $94.12  

_48__port, category 3, model # AT55B-PNL-48   $168.62  $178.54 
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57. SDMR system       $9354.44 $9354.44 

58. Hourly rate        $80.00  $80.00 

59. . Hourly rate After Hours and Saturday     $120.00  $120.00  

60. Hourly rate After Sundays and Holidays    $160.00  $160.00  

61. Trip charge with less than 2 hour minimum   $40.00  $40.00 

62. *enter the post-install basic price 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 44 cable credit for reused cable, will be used. 

INSTALLED COST 
DESCRIPTION        PRE-INSTALL*POST-INSTALL 

62.          NA  NA 

63.          NA  NA 

64.          NA  NA 

65.          NA  NA 

ITEMS 59-65, VENDOR MAY SUBMIT ADDITIONAL ITEMS NOT LISTED. VENDOR MAY ADD ADDITIONAL 
ITEMS, NUMBER THEM CONSECUTIVELY.  

*enter the post-install basic price 

THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER DESCRIPTION WILL 
NOT EXCEED __5___% PER YEAR. 
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Attachment 2-2 
CONFIGURATION #2 (226 to 450 ports) FCC REGISTRATION #____________ 
2DHMF09BENTEROFF  2DHPF09BENTEROFF  2DHKF09BENTEROFF 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer_____Alcatel_______________ 

Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

          NSTALLED COST 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer  ____Alcatel______________ 

Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

          NSTALLED COST 

DESCRIPTION        RE-INSTALL*POST-INSTALL 

1.  single line tone dial desk telephone (K-2500 type)   $50.50  $50.50 

 with message waiting lamp and tap button 

2.  single line tone dial desk telephone (K-2500 type)   $28.75  $28.75 

3.  single line tone dial wall telephone (K-2550 type)   $28.75  $28.75 

4.  proprietary single line digital telephone, model #_______  NA  NA 

5.  DSS/BLF Units,___10__ stations per unit, model #_________ $577.41  $577.41 

6.  volume control handsets, model # CORTEL   $13.00  $13.00 

7.  lightweight portable operator headsets, model # H51N  $70.90  $70.90 

8.  tone ringer wall mounted/volume control, model #SLC  $270.00  $270.00 

9.  extension ringer, model # NR100     $323.28  $323.28 

10.  loud ringing bell, model #____NA______    NA  NA 

11.  cut-off switch, model #___NA_________    NA  NA 

12.  multi-function proprietary digital telephones 

 model # ___4019________, description 19 Button  $376.29  $376.29 

 model # ___4029________, description 29 Button  $451.61  $451.61 

 model # ____4039_______, description 39 Button  $500.00  $500.00 

 model # ___________, description __________________ NA  NA 

 model # ___________, description __________________ NA  NA 

13.  CO trunk card, __8____ trunks per card, model #_________ $483.87  $483.87 

14.  CO trunk card-Centrex, _______ trunks per card,    NA  NA 

 model #____________ 

15.  DID trunk card, _8____ trunks per card, model #_________  $510.75  $510.75 

16.  Digital station card, __16___ stations per card,   $1021.50 $1021.50 

model #________ 

*enter the post-install basic price 
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UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

INSTALLED COST 
DESCRIPTION        RE-INSTALL*POST-INSTALL 

17. nalog station card, __16___ stations per card, model #_______ $1,129.00 $1,129.00 

18. add-on module for telephone 

_10__button add-on, model #_________     $215.05  $215.05 

_40__button add-on, model #_________     $295.70  $295.70 

___button add-on, model #_________     NA  NA 

19 attendant console, model # 4039     $322.58  $322.58 

20. 2 ft handset cords      NA  NA 

21. 5 ft. handset cords      NA  NA 

22. Basic PBX system      NA  NA 

23. PBX expansion units 

 expansion unit 1 configuration, ___ports, model #______  Too Many Variables 

 expansion unit 2 configuration, ___ports, model #______  Too Many Variables 

 expansion unit 3 configuration, ___ports, model #______  Too Many Variables 

24. paging amplifier 

 25 watt amplifier, model # TPU35B    $258.64  $272.65 

 40 watt amplifier, model # TPU60B    $320.59  $337.94 

 75 watt amplifier, model #__NA______    __NA________ _____NA______ 

 125 watt amplifier, model # HTA125A    $466.46  $491.71 

 telephone interface module, model # PCM-TIM   $111.31  $139.13 

25. station level paging adapter, model # Bogen TAMB_  $141.98  $141.98 

 9 zone control unit, model # PCMCPU    $538.85  $538.85 

 single zone page adapter, model # UTI1    $140.31  $148.00 

 2 watt amplified horn, model # SAH5    $322.64  $322.64 

 5 watt amplified horn, model # SAH5    $322.64  $322.64 

 15 watt amplified horn, model # SPT15A    $326.45  $326.45 

*enter the post-install basic price 

Continued Attachment (2-1) Configuration 1 (up to 225 ports) 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

         NSTALLED COST 

DESCRIPTION        RE-INSTALL*POST-INSTALL 

 2 AMPS/24 volt power supply, model # SPS2425   $74.40  $78.48 

0.6  AMPS/24 volt power supply, model # SPS2425   $36.73  $38.72 

 talkback horn, mode #___NA______    NA  NA  
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26. flush mounted ceiling speaker - 8”, model # SPT5A   $46.20  $48.70 

27. paging horns 

 15 watt paging horns, model # SPT15A    $326.45  $326.45 

 30 Watt paging horns, model # SPT30A    $345.11  $345.11 

28. volume control, model # AT35A     $23.32  $24.69 

29. M/FM tuner, model # TP30D     $189.00  $199.00 

30. paging access card, model #_________    NA  NA 

31 power failure telephone, model # CORTELCO   $28.75  $30.44 

32. wall mount unit for telephones, model #________   NA  NA 

33. prewire cable/jack, 4 pair UTP, level 4     ___NA_______ ___NA________ 

34. prewire cable/jack, 4 pair UTP, level 5     $158.00  $158.00 

35. prewire cable/jack, 4 pair STP, level 4     ___NA_______ ___NA________ 

36. prewire cable/jack, 4 pair STP, level 5     ___NA_______ ___NA________ 

37. DTMF Receiver, model #______     NA  NA 

38. ACD Software package, model #______    $13229.00 $17500.00 

39. MIS feature & Software, model #_____     $10095.00 $12095.00 

40. MIS terminal, model #_________     NA  NA 

41. auto attendant, model ________     Included in Voicemail System 

42. voice mail 

__ ports, hours __, model #________    Too Many Variables 

__ ports, hours __, model #________    NA  NA 

__ports, hours __, model #_______    NA  NA 

*enter the post-install basic price 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

INSTALLED COST 
DESCRIPTION        PRE-INSTALL*POST-INSTALL 

43.   ground start trunks _8__circuits per card, model #____  $510.75  $510.75 

44.   T-1 interface, model #________     $1,291.00 $1,291.00 

45.   cable credit for reused cable      $135.00  $135.00 

46.   station message detail port      NA  NA 

47.   off hook call announce/telephone, model #____NA____  NA  NA 

48.   teflon cable per station      $158.00  $158.00 

49.   door answering unit       NA  NA 

50.   CO audible tone ringer      NA  NA 

51.   multi-tone generator       $111.76  $119.21 

52.   chime ringer       NA  NA 

53.   _4__ hour UPS       $31000.00 $31000.00 

54.   _8__ hour UPS       $62000.00 $62000.00  
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55.   25 ft. line cord       $2.00  $2.00 

56.   patch panels: 

_12__port, category 3, model # AT55B-PNL-12   $54.90  $58.13 

_24__port, category 3, model #_AT55B-PNL-24   $88.88  $94.12  

_48__port, category 3, model # AT55B-PNL-48   $168.62  $178.54 

57. SDMR system       $9354.44 $9354.44 

58. Hourly rate        $80.00  $80.00 

59. . Hourly rate After Hours and Saturday     $120.00  $120.00  

60. Hourly rate After Sundays and Holidays    $160.00  $160.00  

63. Trip charge with less than 2 hour minimum   $40.00  $40.00 

64. *enter the post-install basic price 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 44 cable credit for reused cable, will be used. 

INSTALLED COST 
DESCRIPTION        PRE-INSTALL*POST-INSTALL 

62.          NA  NA 

63.          NA  NA 

64.          NA  NA 

65.          NA  NA 

ITEMS 59-65, VENDOR MAY SUBMIT ADDITIONAL ITEMS NOT LISTED. VENDOR MAY ADD ADDITIONAL 
ITEMS, NUMBER THEM CONSECUTIVELY.  

*enter the post-install basic price 

THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER DESCRIPTION WILL 
NOT EXCEED __5___% PER YEAR. 
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UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

INSTALLED COST 
DESCRIPTION        RE-INSTALL*POST-INSTALL 

17. nalog station card, __16___ stations per card, model #_______ $1050.00 $1050.00 

18. dd-on module for telephone 

_10__button add-on, model #_________     $200.00  $200.00 

_40__button add-on, model #_________     $275.00  $275.00 

___button add-on, model #_________     NA  NA 

19 attendant console, model # 4039     $300.00  $300.00 

20. 2 ft handset cords      NA  NA 

21. 5 ft. handset cords      NA  NA 

22. asic PBX system      NA  NA 

23. BX expansion units 

 expansion unit 1 configuration, ___ports, model #______  Too Many Variables 

 expansion unit 2 configuration, ___ports, model #______  Too Many Variables 

 expansion unit 3 configuration, ___ports, model #______  Too Many Variables 

24. paging amplifier 

 25 watt amplifier, model # TPU35B    $258.64  $272.65 

 40 watt amplifier, model # TPU60B    $320.59  $337.94 

 75 watt amplifier, model #__NA______    __NA________ _____NA______ 

 125 watt amplifier, model # HTA125A    $466.46  $491.71 

 telephone interface module, model # PCM-TIM   $111.31  $139.13 

25. station level paging adapter, model # Bogen TAMB_  $141.98  $141.98 

 9 zone control unit, model # PCMCPU    $538.85  $538.85 

 single zone page adapter, model # UTI1    $140.31  $148.00 

 2 watt amplified horn, model # SAH5    $322.64  $322.64 

 5 watt amplified horn, model # SAH5    $322.64  $322.64 

 15 watt amplified horn, model # SPT15A    $326.45  $326.45 

*enter the post-install basic price 

Continued Attachment (2-1) Configuration 1 (up to 225 ports) 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

         NSTALLED COST 

DESCRIPTION        RE-INSTALL*POST-INSTALL 

 2 AMPS/24 volt power supply, model # SPS2425   $74.40  $78.48 

0.6  AMPS/24 volt power supply, model # SPS2425   $36.73  $38.72 

 talkback horn, mode #___NA______    NA  NA  
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26. flush mounted ceiling speaker - 8”, model # SPT5A   $46.20  $48.70 

27. aging horns 

 15 watt paging horns, model # SPT15A    $326.45  $326.45 

 30 Watt paging horns, model # SPT30A    $345.11  $345.11 

28. volume control, model # AT35A     $23.32  $24.69 

29. M/FM tuner, model # TP30D     $189.00  $199.00 

30. paging access card, model #_________    NA  NA 

31 power failure telephone, model # CORTELCO   $28.75  $30.44 

32. wall mount unit for telephones, model #________   NA  NA 

33. prewire cable/jack, 4 pair UTP, level 4     ___NA_______ ___NA________ 

34. prewire cable/jack, 4 pair UTP, level 5     $158.00  $158.00 

35. prewire cable/jack, 4 pair STP, level 4     ___NA_______ ___NA________ 

36. prewire cable/jack, 4 pair STP, level 5     ___NA_______ ___NA________ 

37. DTMF Receiver, model #______     NA  NA 

38. ACD Software package, model #______    $13229.00 $17500.00 

39. MIS feature & Software, model #_____     $10095.00 $12095.00 

40. MIS terminal, model #_________     NA  NA 

41. auto attendant, model ________     Included in Voicemail System 

42. voice mail 

__ ports, hours __, model #________    Too Many Variables 

__ ports, hours __, model #________    NA  NA 

__ports, hours __, model #_______    NA  NA 

*enter the post-install basic price 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

INSTALLED COST 
DESCRIPTION        PRE-INSTALL*POST-INSTALL 

43.   ground start trunks _8__circuits per card, model #____  $475.00  $475.00 

44.   T-1 interface, model #________     $1200.00 $1200.00 

45.   cable credit for reused cable      $135.00  $135.00 

46.   station message detail port      NA  NA 

47.   off hook call announce/telephone, model #____NA____  NA  NA 

48.   teflon cable per station      $158.00  $158.00 

49.   door answering unit       NA  NA 

50.   CO audible tone ringer      NA  NA 

51.   multi-tone generator       $111.76  $119.21 

52.   chime ringer       NA  NA 

53.   _4__ hour UPS       $31000.00 $31000.00 

54.   _8__ hour UPS       $62000.00 $62000.00  
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55.   25 ft. line cord       $2.00  $2.00 

56.   patch panels: 

_12__port, category 3, model # AT55B-PNL-12   $54.90  $58.13 

_24__port, category 3, model #_AT55B-PNL-24   $88.88  $94.12  

_48__port, category 3, model # AT55B-PNL-48   $168.62  $178.54 

57. SDMR system       $9354.44 $9354.44 

58. Hourly rate       $80.00  $80.00 

59. . Hourly rate After Hours and Saturday    $120.00  $120.00    

60. Hourly rate After Sundays and Holidays   $160.00  $160.00   

65. Trip charge with less than 2 hour minimum  $40.00  $40.00   
    

66. *enter the post-install basic price 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 44 cable credit for reused cable, will be used. 

INSTALLED COST 
DESCRIPTION        PRE-INSTALL*POST-INSTALL 

62.          NA  NA 

63.          NA  NA 

64.          NA  NA 

65.          NA  NA 

ITEMS 59-65, VENDOR MAY SUBMIT ADDITIONAL ITEMS NOT LISTED. VENDOR MAY ADD ADDITIONAL 
ITEMS, NUMBER THEM CONSECUTIVELY.  

*enter the post-install basic price 

THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER DESCRIPTION WILL 
NOT EXCEED __5___% PER YEAR. 
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Attachment 2-3 
CONFIGURATION #3 (451 to 900 ports) FCC REGISTRATION #__ 
2DHMF09BENTEROFF  2DHPF09BENTEROFF  2DHKF09BENTEROFF 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer  ____Alcatel______________ 

Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

          NSTALLED COST 

DESCRIPTION        RE-INSTALL*POST-INSTALL 

1.  single line tone dial desk telephone (K-2500 type)   $50.50  $50.50 

 with message waiting lamp and tap button 

2.  single line tone dial desk telephone (K-2500 type)   $28.75  $28.75 

3.  single line tone dial wall telephone (K-2550 type)   $28.75  $28.75 

4.  proprietary single line digital telephone, model #_______  NA  NA 

5.  DSS/BLF Units,___10__ stations per unit, model #_________ $577.41  $577.41 

6.  volume control handsets, model # CORTEL   $13.00  $13.00 

7.  lightweight portable operator headsets, model # H51N  $70.90  $70.90 

8.  tone ringer wall mounted/volume control, model #SLC  $270.00  $270.00 

9.  extension ringer, model # NR100     $323.28  $323.28 

10.  loud ringing bell, model #____NA______    NA  NA 

11.  cut-off switch, model #___NA_________    NA  NA 

12.  multi-function proprietary digital telephones 

 model # ___4019________, description 19 Button  $376.29  $376.29 

 model # ___4029________, description 29 Button  $451.61  $451.61 

 model # ____4039_______, description 39 Button  $500.00  $500.00 

 model # ___________, description __________________ NA  NA 

 model # ___________, description __________________ NA  NA 

13.  CO trunk card, __8____ trunks per card, model #_________ $483.87  $483.87 

14.  CO trunk card-Centrex, _______ trunks per card,    NA  NA 

 model #____________ 

15.  DID trunk card, _8____ trunks per card, model #_________  $510.75  $510.75 

16.  Digital station card, __16___ stations per card,   $1021.50 $1021.50 

model #________ 

*enter the post-install basic price 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

INSTALLED COST 
DESCRIPTION        RE-INSTALL*POST-INSTALL 

17. nalog station card, __16___ stations per card, model #_______ $1,129.00 $1,129.00 
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18. add-on module for telephone 

_10__button add-on, model #_________     $215.05  $215.05 

_40__button add-on, model #_________     $295.70  $295.70 

___button add-on, model #_________     NA  NA 

19 attendant console, model # 4039     $322.58  $322.58 

20. 2 ft handset cords      NA  NA 

21. 5 ft. handset cords      NA  NA 

22. Basic PBX system      NA  NA 

23. PBX expansion units 

 expansion unit 1 configuration, ___ports, model #______  Too Many Variables 

 expansion unit 2 configuration, ___ports, model #______  Too Many Variables 

 expansion unit 3 configuration, ___ports, model #______  Too Many Variables 

24. paging amplifier 

 25 watt amplifier, model # TPU35B    $258.64  $272.65 

 40 watt amplifier, model # TPU60B    $320.59  $337.94 

 75 watt amplifier, model #__NA______    __NA________ _____NA______ 

 125 watt amplifier, model # HTA125A    $466.46  $491.71 

 telephone interface module, model # PCM-TIM   $111.31  $139.13 

25. station level paging adapter, model # Bogen TAMB_  $141.98  $141.98 

 9 zone control unit, model # PCMCPU    $538.85  $538.85 

 single zone page adapter, model # UTI1    $140.31  $148.00 

 2 watt amplified horn, model # SAH5    $322.64  $322.64 

 5 watt amplified horn, model # SAH5    $322.64  $322.64 

 15 watt amplified horn, model # SPT15A    $326.45  $326.45 

*enter the post-install basic price 

Continued Attachment (2-1) Configuration 1 (up to 225 ports) 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

         NSTALLED COST 

DESCRIPTION        RE-INSTALL*POST-INSTALL 

 2 AMPS/24 volt power supply, model # SPS2425   $74.40  $78.48 

0.6  AMPS/24 volt power supply, model # SPS2425   $36.73  $38.72 

 talkback horn, mode #___NA______    NA  NA  

26. flush mounted ceiling speaker - 8”, model # SPT5A   $46.20  $48.70 

27. paging horns 

 15 watt paging horns, model # SPT15A    $326.45  $326.45 

 30 Watt paging horns, model # SPT30A    $345.11  $345.11 

28. volume control, model # AT35A     $23.32  $24.69 

29. M/FM tuner, model # TP30D     $189.00  $199.00 
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30. paging access card, model #_________    NA  NA 

31 power failure telephone, model # CORTELCO   $28.75  $30.44 

32. wall mount unit for telephones, model #________   NA  NA 

33. prewire cable/jack, 4 pair UTP, level 4     ___NA_______ ___NA________ 

34. prewire cable/jack, 4 pair UTP, level 5     $158.00  $158.00 

35. prewire cable/jack, 4 pair STP, level 4     ___NA_______ ___NA________ 

36. prewire cable/jack, 4 pair STP, level 5     ___NA_______ ___NA________ 

37. DTMF Receiver, model #______     NA  NA 

38. ACD Software package, model #______    $13229.00 $17500.00 

39. MIS feature & Software, model #_____     $10095.00 $12095.00 

40. MIS terminal, model #_________     NA  NA 

41. auto attendant, model ________     Included in Voicemail System 

42. voice mail 

__ ports, hours __, model #________    Too Many Variables 

__ ports, hours __, model #________    NA  NA 

__ports, hours __, model #_______    NA  NA 

*enter the post-install basic price 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

INSTALLED COST 
DESCRIPTION        PRE-INSTALL*POST-INSTALL 

43.   ground start trunks _8__circuits per card, model #____  $510.75  $510.75 

44.   T-1 interface, model #________     $1,291.00 $1,291.00 

45.   cable credit for reused cable      $135.00  $135.00 

46.   station message detail port      NA  NA 

47.   off hook call announce/telephone, model #____NA____  NA  NA 

48.   teflon cable per station      $158.00  $158.00 

49.   door answering unit       NA  NA 

50.   CO audible tone ringer      NA  NA 

51.   multi-tone generator       $111.76  $119.21 

52.   chime ringer       NA  NA 

53.   _4__ hour UPS       $31000.00 $31000.00 

54.   _8__ hour UPS       $62000.00 $62000.00  

55.   25 ft. line cord       $2.00  $2.00 

56.   patch panels: 

_12__port, category 3, model # AT55B-PNL-12   $54.90  $58.13 

_24__port, category 3, model #_AT55B-PNL-24   $88.88  $94.12  

_48__port, category 3, model # AT55B-PNL-48   $168.62  $178.54 

57. SDMR system       $9354.44 $9354.44 
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58. Hourly rate        $80.00  $80.00 

59. . Hourly rate After Hours and Saturday     $120.00  $120.00  

60. Hourly rate After Sundays and Holidays    $160.00  $160.00  

67. Trip charge with less than 2 hour minimum   $40.00  $40.00 

68. *enter the post-install basic price 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 44 cable credit for reused cable, will be used. 

INSTALLED COST 
DESCRIPTION        PRE-INSTALL*POST-INSTALL 

62.          NA  NA 

63.          NA  NA 

64.          NA  NA 

65.          NA  NA 

ITEMS 59-65, VENDOR MAY SUBMIT ADDITIONAL ITEMS NOT LISTED. VENDOR MAY ADD ADDITIONAL 
ITEMS, NUMBER THEM CONSECUTIVELY.  

*enter the post-install basic price 

THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER DESCRIPTION WILL 
NOT EXCEED __5___% PER YEAR. 
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Attachment 2-4 
CONFIGURATION #4 (901 ports and up) FCC REGISTRATION #______________________ 
2DHMF09BENTEROFF  2DHPF09BENTEROFF  2DHKF09BENTEROFF 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer  ____Alcatel______________ 

Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

          NSTALLED COST 

DESCRIPTION        RE-INSTALL*POST-INSTALL 

1.  single line tone dial desk telephone (K-2500 type)   $50.50  $50.50 

 with message waiting lamp and tap button 

2.  single line tone dial desk telephone (K-2500 type)   $28.75  $28.75 

3.  single line tone dial wall telephone (K-2550 type)   $28.75  $28.75 

4.  proprietary single line digital telephone, model #_______  NA  NA 

5.  DSS/BLF Units,___10__ stations per unit, model #_________ $577.41  $577.41 

6.  volume control handsets, model # CORTEL   $13.00  $13.00 

7.  lightweight portable operator headsets, model # H51N  $70.90  $70.90 

8.  tone ringer wall mounted/volume control, model #SLC  $270.00  $270.00 

9.  extension ringer, model # NR100     $323.28  $323.28 

10.  loud ringing bell, model #____NA______    NA  NA 

11.  cut-off switch, model #___NA_________    NA  NA 

12.  multi-function proprietary digital telephones 

 model # ___4019________, description 19 Button  $376.29  $376.29 

 model # ___4029________, description 29 Button  $451.61  $451.61 

 model # ____4039_______, description 39 Button  $500.00  $500.00 

 model # ___________, description __________________ NA  NA 

 model # ___________, description __________________ NA  NA 

13.  CO trunk card, __8____ trunks per card, model #_________ $483.87  $483.87 

14.  CO trunk card-Centrex, _______ trunks per card,    NA  NA 

 model #____________ 

15.  DID trunk card, _8____ trunks per card, model #_________  $510.75  $510.75 

16.  Digital station card, __16___ stations per card,   $1021.50 $1021.50 

model #________ 

*enter the post-install basic price 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 



VERIZON SELECT SERVICES, INC. 

INSTALLED COST 
DESCRIPTION        RE-INSTALL*POST-INSTALL 

17. analog station card, __16___ stations per card, model #_______ $1,129.00 $1,129.00 

18. add-on module for telephone 

_10__button add-on, model #_________     $215.05  $215.05 

_40__button add-on, model #_________     $295.70  $295.70 

___button add-on, model #_________     NA  NA 

19 attendant console, model # 4039     $322.58  $322.58 

20. 2 ft handset cords      NA  NA 

21. 5 ft. handset cords      NA  NA 

22. Basic PBX system      NA  NA 

23. PBX expansion units 

 expansion unit 1 configuration, ___ports, model #______  Too Many Variables 

 expansion unit 2 configuration, ___ports, model #______  Too Many Variables 

 expansion unit 3 configuration, ___ports, model #______  Too Many Variables 

24. paging amplifier 

 25 watt amplifier, model # TPU35B    $258.64  $272.65 

 40 watt amplifier, model # TPU60B    $320.59  $337.94 

 75 watt amplifier, model #__NA______    __NA________ _____NA______ 

 125 watt amplifier, model # HTA125A    $466.46  $491.71 

 telephone interface module, model # PCM-TIM   $111.31  $139.13 

25. station level paging adapter, model # Bogen TAMB_  $141.98  $141.98 

 9 zone control unit, model # PCMCPU    $538.85  $538.85 

 single zone page adapter, model # UTI1    $140.31  $148.00 

 2 watt amplified horn, model # SAH5    $322.64  $322.64 

 5 watt amplified horn, model # SAH5    $322.64  $322.64 

 15 watt amplified horn, model # SPT15A    $326.45  $326.45 

*enter the post-install basic price 

Continued Attachment (2-1) Configuration 1 (up to 225 ports) 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

         NSTALLED COST 

DESCRIPTION        RE-INSTALL*POST-INSTALL 

 2 AMPS/24 volt power supply, model # SPS2425   $74.40  $78.48 

0.6  AMPS/24 volt power supply, model # SPS2425   $36.73  $38.72 

 talkback horn, mode #___NA______    NA  NA  

26. flush mounted ceiling speaker - 8”, model # SPT5A   $46.20  $48.70 

27. paging horns 

 15 watt paging horns, model # SPT15A    $326.45  $326.45 
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 30 Watt paging horns, model # SPT30A    $345.11  $345.11 

28. volume control, model # AT35A     $23.32  $24.69 

29. M/FM tuner, model # TP30D     $189.00  $199.00 

30. paging access card, model #_________    NA  NA 

31 power failure telephone, model # CORTELCO   $28.75  $30.44 

32. wall mount unit for telephones, model #________   NA  NA 

33. prewire cable/jack, 4 pair UTP, level 4     ___NA_______ ___NA________ 

34. prewire cable/jack, 4 pair UTP, level 5     $158.00  $158.00 

35. prewire cable/jack, 4 pair STP, level 4     ___NA_______ ___NA________ 

36. prewire cable/jack, 4 pair STP, level 5     ___NA_______ ___NA________ 

37. DTMF Receiver, model #______     NA  NA 

38. ACD Software package, model #______    $13229.00 $17500.00 

39. MIS feature & Software, model #_____     $10095.00 $12095.00 

40. MIS terminal, model #_________     NA  NA 

41. auto attendant, model ________     Included in Voicemail System 

42. voice mail 

__ ports, hours __, model #________    Too Many Variables 

__ ports, hours __, model #________    NA  NA 

__ports, hours __, model #_______    NA  NA 

*enter the post-install basic price 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 45 cable credit for reused cable, will be used. 

INSTALLED COST 
DESCRIPTION        PRE-INSTALL*POST-INSTALL 

43.   ground start trunks _8__circuits per card, model #____  $510.75  $510.75 

44.   T-1 interface, model #________     $1,291.00 $1,291.00 

45.   cable credit for reused cable      $135.00  $135.00 

46.   station message detail port      NA  NA 

47.   off hook call announce/telephone, model #____NA____  NA  NA 

48.   teflon cable per station      $158.00  $158.00 

49.   door answering unit       NA  NA 

50.   CO audible tone ringer      NA  NA 

51.   multi-tone generator       $111.76  $119.21 

52.   chime ringer       NA  NA 

53.   _4__ hour UPS       $31000.00 $31000.00 

54.   _8__ hour UPS       $62000.00 $62000.00  

55.   25 ft. line cord       $2.00  $2.00 

56.   patch panels: 

_12__port, category 3, model # AT55B-PNL-12   $54.90  $58.13 
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_24__port, category 3, model #_AT55B-PNL-24   $88.88  $94.12  

_48__port, category 3, model # AT55B-PNL-48   $168.62  $178.54 

57. SDMR system       $9354.44 $9354.44 

58. Hourly rate        $80.00  $80.00 

59. . Hourly rate After Hours and Saturday     $120.00  $120.00  

60. Hourly rate After Sundays and Holidays    $160.00  $160.00  

69. Trip charge with less than 2 hour minimum   $40.00  $40.00 

70. *enter the post-install basic price 

UNIT INSTALLED PRICES FOR ADDS AND DELETES 
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 
150 feet homerun).  If cable is reused, item number 44 cable credit for reused cable, will be used. 

INSTALLED COST 
DESCRIPTION        PRE-INSTALL*POST-INSTALL 

62.          NA  NA 

63.          NA  NA 

64.          NA  NA 

65.          NA  NA 

ITEMS 59-65, VENDOR MAY SUBMIT ADDITIONAL ITEMS NOT LISTED. VENDOR MAY ADD ADDITIONAL 
ITEMS, NUMBER THEM CONSECUTIVELY.  

*enter the post-install basic price 

THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER DESCRIPTION WILL 
NOT EXCEED __5___% PER YEAR. 
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Appendix A New Cabling Requirements 

(Referenced in Section 6 Technical Requirements, paragraph n. ii) 

Administrative markup percentage: ___6_____% 
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Appendix B Maintenance 

Attachment 4-1 
Maintenance Charges 

Manufacturer_____Alcatel______________ 

Configuration I (up to 225 universal ports) 

       Monthly Cost 

A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty:  

1.  PBX per port     $2.39 

2.  PBX voice mail per port    $14.50 

3.  PBX PC console     $2.39 

4.  Paging amplifier     $2.50 

5.  Paging speaker     $2.50 

6.  Paging horn     $2.50 

7.  2 hour major maintenance response per system $2.39_ 

8.  *      ____________ 

* Offeror must add all additional monthly unit maintenance charges if applicable. 

B.  Other equipment to be maintained: 

1. Security Features  

 a. watch call/head count conference ___$200.00 per Year________  

 b. rip-out and off-hook alarms  ____$750.00 per Year_______ 

 c. security display terminal and printer) ____$750.00 per Year_______ 

 2. Automatic call distributor system  ___$400 per Month________ 

3. Voice processing system   $2,174.00 per Year  

4. Station message detail recording system  $995.00 per Year_  

5. Other offeror charges    ____NA_______ 

C.  guaranteed maximum escalation of maintenance costs on a yearly basis after the warranty period 
and 2 year: 

      Year 3 ___5_________% over previous year 

      Year 4 ___3_________% over previous year 

      Year 5 ____3________% over previous year 

D.  Warranty period: _____1___years(s) 
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Attachment 4-2 
Maintenance Charges 

Manufacturer____Alcatel_______________ 

Configuration 2 (226 to 450 universel ports) 

Monthly Cost 

A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty:    

1.  PBX per port     $2.24 

2.  PBX voice mail per port    $14.50 

3.  PBX PC console     $2.24 

4.  Paging amplifier     $2.50 

5.  Paging speaker     $2.50 

6.  Paging horn     $2.50 

7.  2 hour major maintenance response per system $2.24 

8.  *      ____________ 

* Offeror must add all additional monthly unit maintenance charges if applicable. 

B.  Other equipment to be maintained: 

1. Security Features  

 a. watch call/head count conference ___$200.00 per Year________  

 b. rip-out and off-hook alarms  ____$750.00 per Year_______ 

 c. security display terminal and printer) ____$750.00 per Year_______ 

 2. Automatic call distributor system  ___$400 per Month________ 

3. Voice processing system   $2,174.00 per Year  

4. Station message detail recording system  $995.00 per Year_  

5. Other offeror charges    ___________ 

C.  guaranteed maximum escalation of maintenance costs on a yearly basis after the warranty period 
and 2 year: 

      Year 3 ___5_________% over previous year 

      Year 4 ___3_________% over previous year 

      Year 5 ____3________% over previous year 

D.  Warranty period: _____1___years(s) 
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Attachment 4-3 
Maintenance Charges 

Manufacturer______Alcatel______________ 

Configuration 3 (451 to 900 universal ports) 

Monthly Cost 

A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty:    

1.  PBX per port     $2.24 

2.  PBX voice mail per port    $14.50 

3.  PBX PC console     $2.24 

4.  Paging amplifier     $2.50 

5.  Paging speaker     $2.50 

6.  Paging horn     $2.50 

7.  2 hour major maintenance response per system $2.24 

8.  *      ____________ 

* Offeror must add all additional monthly unit maintenance charges if applicable. 

B.  Other equipment to be maintained: 

1. Security Features  

 a. watch call/head count conference ___$200.00 per Year________  

 b. rip-out and off-hook alarms  ____$750.00 per Year_______ 

 c. security display terminal and printer) ____$750.00 per Year_______ 

2. Automatic call distributor system   ___$400 per Month________ 

3. Voice processing system   $2,174.00 per Year  

4. Station message detail recording system  $995.00 per Year_  

5. Other offeror charges    ___________ 

C.  guaranteed maximum escalation of maintenance costs on a yearly basis after the warranty period 
and 2 year: 

      Year 3 ___5_________% over previous year 

      Year 4 ___3_________% over previous year 

      Year 5 ____3________% over previous year 

D.  Warranty period: _____1___years(s) 
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Attachment 4-4 
Maintenance Charges 

Manufacturer_______Alcatel_____________ 

Configuration 4 (900 universal ports and up) 

Monthly Cost 

A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty:    

1.  PBX per port     $2.24 

2.  PBX voice mail per port    $14.50 

3.  PBX PC console     $2.24 

4.  Paging amplifier     $2.50 

5.  Paging speaker     $2.50 

6.  Paging horn     $2.50 

7.  2 hour major maintenance response per system $2.24 

8.  *      ____________ 

* Offeror must add all additional monthly unit maintenance charges if applicable. 

B.  Other equipment to be maintained: 

1. Security Features  

 a. watch call/head count conference ___$200.00 per Year________  

 b. rip-out and off-hook alarms  ____$750.00 per Year_______ 

 c. security display terminal and printer) ____$750.00 per Year_______ 

2. Automatic call distributor system   ___$2.24 

3. Voice processing system     

4. Station message detail recording system  ___________  

5. Other offeror charges    ___________ 

C.  guaranteed maximum escalation of maintenance costs on a yearly basis after the warranty period 
and 2 year: 

      Year 3 ___5_________% over previous year 

      Year 4 ___3_________% over previous year 

      Year 5 ____3________% over previous year 

D. Warranty period: _____1___years(s) 
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Appendix C Cost for Security Features 

1. Watch call/head count conference   $    2,000.00  

2. Rip-out and off-hook alarms    $__7,500.00_______

3. Head Count conference with printer   $__7,500.00________ 

Total cost      $__17,000.00______ 
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Appendix D  

Attachment 6-1 (Non-redundant) 
Configuration I (up to 225 universal ports) Non-redundant 

48 MONTHS* 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

Manufacturer: _____Alcatel________ 

**EQUIPMENT-INSTALLED CASH PRICE  $118,887.00 

     LESS 10% DOWN PAYMENT   $11,888.70 

     EQUIPMENT-BALANCE TO BE FINANCED $106,998.30 

     ANNUAL PERCENTAGE RATE   5.37% 

EQUIPMENT  TOTAL SERVICES SERVICE   ACCUMLATIVE 

MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 

PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 

$2,482.36  $29,788.33 $___-0-___ $___-0-____  $29,788.33 

       *not to exceed 

$2,482.36  $29,788.33 $571.21  $6854.52  $36,642.85

       *not to exceed 

$2,482.36  $29,788.33 $599.77  $7197.68  $36,986.01 

       *not to exceed 

$2,482.36  $29,788.33 $617.76  $7413.12  $37,201.45 

* With three (3) years of guaranteed maintenance using the below configuration ** after the first year @ $0.00 
use the data from attachment 4-1 for computing the total three (3) years of maintenance cost is $21465.32. 

** Based upon: 

1 attendant console  

55 multi-button phones, minimum 8 line appearances (no speakerphone) 

15 multi-button phones, minimum 8 line appearances with speakerphone 

15 multi-button phones, minimum 8 line appearances with speakerphone and display 

10 multi-button phones, minimum 8 line appearances with display only 

95 single line 2500 sets with message waiting lamp and TAP button 

1  administration terminal and printer 

13 direct inward dialing (DID) trunks 

12 two-way trunks 

1 T-1 for outgoing long distance traffic to a TelCove point of presence (POP) 

1 Paging access card 

1 3 zone all call paging adapter 

10 power failure circuits 

1 minimum 4 hour uninterruptible power supply (UPS) 
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*** Financing factor for calculating monthly payment is .02320.  

Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. The grand total 
for each zone/manufacture is to be entered on separate Official Bid Sheets(s) attachment 8.  Complete a 
separate sheet for each manufacturer.  

Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-1 (Redundant) 
Configuration I (up to 225 universal ports) Redundant 

48 MONTHS* 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

Manufacturer: ___Alcatel__________ 

**EQUIPMENT-INSTALLED CASH PRICE  $143,901.00

     LESS 10% DOWN PAYMENT   $14,390.10

     EQUIPMENT-BALANCE TO BE FINANCED $129,510.90

     ANNUAL PERCENTAGE RATE   5.37% 

EQUIPMENT  TOTAL SERVICES SERVICE   ACCUMLATIVE 

MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 

PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 

$3,004.65  $36,055.83 $___-0-___ $___-0-____  $36,055.83 

       *not to exceed 

$3,004.65  $36,055.83 $571.21  $6854.52  $42,910.35

       *not to exceed 

$3,004.65  $36,055.83 $599.77  $7197.68  $43,253.51 

       *not to exceed 

$3,004.65  $36,055.83 $617.76  $7413.12  $43,468.95 

* With three (3) years of guaranteed maintenance using the below configuration ** after the first year @ $0.00 
use the data from attachment 4-1 for computing the total three (3) years of maintenance cost is $21465.32. 

 

** Based upon: 

1  attendant console  

55 multi-button phones, minimum 8 line appearances (no speakerphone) 

15  multi-button phones, minimum 8 line appearances with speakerphone 

15 multi-button phones, minimum 8 line appearances with speakerphone and display 

10 multi-button phones, minimum 8 line appearances with display only 

95 single line 2500 sets with message waiting lamp and TAP button 

1 administration terminal and printer 

13 direct inward dialing (DID) trunks 

12 two-way trunks 

1 T-1 for outgoing long distance traffic to a TelCove point of presence (POP) 

1 Paging access card 

1 3 zone all call paging adapter 

10 power failure circuits 

1 minimum 4 hour uninterruptible power supply (UPS) 

*** Financing factor for calculating monthly payment is .02320.  
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Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. The grand total 
for each zone/manufacture is to be entered on separate Official Bid Sheets(s) attachment 8.  Complete a 
separate sheet for each manufacturer.  

Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-2 (non-redundant) 
Configuration II (226 to 350 universal ports) Non-redundant 

48 MONTHS* 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

Manufacturer: __Alcatel__________ 

**EQUIPMENT-INSTALLED CASH PRICE  $273,664.00 

     LESS 10% DOWN PAYMENT   $27,366.40 

     EQUIPMENT-BALANCE TO BE FINANCED $246,297.60 

     ANNUAL PERCENTAGE RATE   5.37%

     Manufacture’s name:  Alcatel

EQUIPMENT  TOTAL SERVICES SERVICE        ACCUMLATIVE 

MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 

PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 

$5,714.10  $68,569.25 $___-0-___ $___-0-____  $68,569.25 

 

$5,714.10  $68,569.25 $1255.92 $15071.04  $83,640.29 

       *not to exceed 

$5,714.10  $68,569.25 $1318.71 $15824.52  $84,393.77 

       *not to exceed 

$5,714.10  $68,569.25 $1358.27 $16299.24  $84,868.49

* With three (3) years of guaranteed maintenance using the below configuration ** after the first year @ $0.00 
use the data from attachment 4-2 for computing the total three (3) years of maintenance cost is $47,194.80.

** Based upon: 

Up to 226 to 450 universal ports that are equipped and wired for: 

1  attendant console 

117 multi-button phones, minimum 8 line appearances (no speakerphone) 

34 multi-button phones, minimum 8 line appearances with speakerphone 

34 multi-button phones, minimum 8 line appearances with speakerphone and display 

10 multi-button phones, minimum 8 line appearances with display only 

195 single line 2500 sets with message waiting lamp and TAP button 

Continued Attachment 6-2 (Non-redundant) 

1  administration terminal for moves adds and changes (MAC) and printer. 

22 direct inward dialing (DID) trunks 

21 two-way trunks 

1 T-1 going long distance traffic to a Qwest point of presence (POP)   

1 paging access card 

1 3 zone all-call paging adapter 

20 power failure circuits 

1 minimum 4 hour uninterruptible power supply (UPS) 
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Add Optional items: 1 voice process system with12 universal ports and 10 hours of message storage 
1automatic call distribution (ACD) with standard reports 15 trunks, 9 digital agency 1 phones with headsets & 
1 supervisory phone/terminal station message detailed recording (SMDR) system with 30,000 call records 
and 1 printer and  

Watch Call/Head Count Conference: The PBX must have the capability of automatically conferencing a 
minimum of twenty-one (21) participants by dialing a pre-defined access code. 

Rip-Out and Off-Hook Alarms: The PBX must have the capability when any type of phone (analog and digital) 
that is ripped-out or goes off-hook.  Security personnel must receive audio and visual rip-out and off-hook 
alarms at the Control Center within a maximum of 10 seconds after the phone is off-hook or when the cable 
is severed or ripped out of the jack.  Some PBX manufactures don’t have the capability providing the 
required capabilities with analog phones.  The solution found to provide enhanced Line Lock Out alarm 
reporting capability for analog single line phones was a Ramex unit 25 ports wired with frame and misc. 
hardware with two (2) pairs from each set appearing on MDF. 

Head Count Conference with Printer: Provides real time data for the watch call/head count conference and 
rip-out and off-hook alarms.  The data will include at least the following information: extension number, 
location, date and time of the event, and the text that identifies whether it is a conference or alarm. 

*** Financing factor for calculating monthly payment is __.02320__________.  

Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. The grand total 
for each zone/manufacture is to be entered on separate Official Bid Sheets(s) attachment 8.  Complete a 
separate sheet for each manufacturer.  

Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-2 (Redundant) 
Configuration II (226 to 350 universal ports) Redundant 

48 MONTHS* 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

Manufacturer: ____Alcatel________ 

**EQUIPMENT-INSTALLED CASH PRICE  $286,854.00 

     LESS 10% DOWN PAYMENT   $28,685.40 

     EQUIPMENT-BALANCE TO BE FINANCED $258,168.60 

     ANNUAL PERCENTAGE RATE   5.37% 

     Manufacture’s name:  Alcatel 

EQUIPMENT  TOTAL SERVICES SERVICE        ACCUMLATIVE 

MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 

PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 

$5,989.51  $71,874.14 $___-0-___ $___-0-____  $71,874.14

       *not to exceed 

$5,989.51  $71,874.14 $1255.92 $15071.04  $86,945.18

       *not to exceed 

$5,989.51  $71,874.14 $1318.71 $15824.52  $87,698.66

       *not to exceed 

$5,989.51  $71,874.14 $1358.27 $16299.24  $88,173.38

 

* With three (3) years of guaranteed maintenance using the below configuration ** after the first year @ $0.00 
use the data from attachment 4-2 for computing the total three (3) years of maintenance cost is $47,194.80. 

** Based upon: 

Up to 226 to 450 universal ports that are equipped and wired for: 

1  attendant console 

117 multi-button phones, minimum 8 line appearances (no speakerphone) 

34 multi-button phones, minimum 8 line appearances with speakerphone 

34 multi-button phones, minimum 8 line appearances with speakerphone and display 

10 multi-button phones, minimum 8 line appearances with display only 

195 single line 2500 sets with message waiting lamp and TAP button 

1 administration terminal for moves adds and changes (MAC) and printer. 

22 direct inward dialing (DID) trunks 

21 two-way trunks 

1 T-1 going long distance traffic to a Qwest point of presence (POP)   

1 paging access card 

1 3 zone all-call paging adapter 

20 power failure circuits 

1 minimum 4 hour uninterruptible power supply (UPS) 
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Add optional items: 1 voice process system (12 universal ports and 10 hours of message storage1 automatic 
call distribution (ACD) with standard reports (15 trunks, 9 digital agency 1 phones with headsets & 1 
supervisory phone/terminal station message detailed recording (SMDR) system with 30,000 call records and 
1 printer and 

Watch Call/Head Count Conference: The PBX must have the capability of automatically conferencing a 
minimum of twenty-one (21) participants by dialing a pre-defined access code. 

Rip-Out and Off-Hook Alarms: The PBX must have the capability when any type of phone (analog and digital) 
that is ripped-out or goes off-hook.  Security personnel must receive audio and visual rip-out and off-hook 
alarms at the Control Center within a maximum of 10 seconds after the phone is off-hook or when the cable 
is severed or ripped out of the jack.  Some PBX manufactures don’t have the capability providing the 
required capabilities with analog phones.  The solution found to provide enhanced Line Lock Out alarm 
reporting capability for analog single line phones was a Ramex unit 25 ports wired with frame and misc. 
hardware with two (2) pairs from each set appearing on MDF. 

Head Count Conference with Printer: Provides real time data for the watch call/head count conference and 
rip-out and off-hook alarms.  The data will include at least the following information: extension number, 
location, date and time of the event, and the text that identifies whether it is a conference or alarm. 

*** Financing factor for calculating monthly payment is .02320.  

Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. The grand total 
for each zone/manufacture is to be entered on separate Official Bid Sheets(s) attachment 8.  Complete a 
separate sheet for each manufacturer.  

Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-3 (Non-redundant) 
Configuration III (451 to 900 universal ports) Non-redundant 

48 MONTHS* 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

Manufacturer: _______Alcatel______ 

**EQUIPMENT-INSTALLED CASH PRICE  $441,024.00

     LESS 10% DOWN PAYMENT   $44,102.40

     EQUIPMENT-BALANCE TO BE FINANCED $396,921.60 

     ANNUAL PERCENTAGE RATE   5.37% 

EQUIPMENT  TOTAL SERVICES SERVICE        ACCUMLATIVE 

MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 

PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 

$9,208.58  $110,502.97 $___-0-___ $___-0-____  $110,502.97  
     *not to exceed 

$9,208.58  $110,502.97 $2058.56 $24702.72  $135,205.69  
     *not to exceed 

$9,208.58  $110,502.97 $2161.48 $25937.76  $136,440.73 

$9,208.58  $110,502.97 $2226.32 $26715.84  $137,218.81

* With three (3) years of guaranteed maintenance using the below configuration ** after the first year @ $0.00 
use the data from attachment 4-3 for computing the total three (3) years of maintenance cost is $77356.32. 

** Based upon: 

Up to 451 to 900 universal ports that are equipped and wired for: 

1  attendant console 

240 multi-button phones, minimum 8 line appearances (no speakerphone) 

75 multi-button phones, minimum 8 line appearances with speakerphone 

75 multi-button phones, minimum 8 line appearances with speakerphone and display 

10 multi-button phones, minimum 8 line appearances with display only 

Continued Attachment 6-3 (Non-redundant)  

400 single line 2500 sets with message waiting lamp and TAP button 

1 administration terminal for moves adds and changes (MAC) and printer 

36 direct inward dialing (DID) trunks 

33 two-way trunks 

1 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)   

1 paging access card 

1  3-zone all-call paging adapter 

25 power failure circuits 

1 minimum 4 hour uninterruptible power supply (UPS) 

*** Financing factor for calculating monthly payment is __.02320__________.  

Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. The grand total 
for each zone/manufacture is to be entered on separate Official Bid Sheets(s) attachment 8.  Complete a 
separate sheet for each manufacturer.  
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Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-3 (Redundant) 
Configuration III (451 to 900 universal ports) Redundant 

48 MONTHS* 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

Manufacturer: _____Alcatel________ 

**EQUIPMENT-INSTALLED CASH PRICE  $462,312.00 

     LESS 10% DOWN PAYMENT   $46,231.20 

     EQUIPMENT-BALANCE TO BE FINANCED $416,080.80 

     ANNUAL PERCENTAGE RATE   5.37% 

EQUIPMENT  TOTAL SERVICES SERVICE        ACCUMLATIVE 

MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 

PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 

$9,653.07  $115,836.89 $___-0-___ $___-0-____  $115,836.89  
     *not to exceed 

$9,653.07  $115,836.89 $2058.56 $24702.72  $140,539.61  
     *not to exceed 

$9,653.07  $115,836.89 $2161.48 $25937.76  $141,774.65 

       *not to exceed 

$9,653.07  $115,836.89 $2226.32 $26715.84  $142,552.73

 

* With three (3) years of guaranteed maintenance using the below configuration ** after the first year @ $0.00 
use the data from attachment 4-3 for computing the total three (3) years of maintenance cost is $77356.32. 

** Based upon: 

Up to 451 to 900 universal ports that are equipped and wired for: 

1  attendant console 

240 multi-button phones, minimum 8 line appearances (no speakerphone) 

75 multi-button phones, minimum 8 line appearances with speakerphone 

75 multi-button phones, minimum 8 line appearances with speakerphone and display 

10 multi-button phones, minimum 8 line appearances with display only 

Continued Attachment 6-3 (Redundant)  

400 single line 2500 sets with message waiting lamp and TAP button 

1 administration terminal for moves adds and changes (MAC) and printer 

36 direct inward dialing (DID) trunks 

33 two-way trunks 

1 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)   

1 paging access card 

1 3-zone all-call paging adapter 

25 power failure circuits 

1 minimum 4 hour uninterruptible power supply (UPS) 

*** Financing factor for calculating monthly payment is .02320.  
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Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. The grand total 
for each zone/manufacture is to be entered on separate Official Bid Sheets(s) attachment 8.  Complete a 
separate sheet for each manufacturer.  

Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-4 (Non-redundant) 
Configuration IV Cost for configuration 4 (901 universal ports and up)  

Non-redundant 

48 MONTHS* 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

Manufacturer: __Alcatel__________ 

**EQUIPMENT-INSTALLED CASH PRICE  $661,364.00

     LESS 10% DOWN PAYMENT   $66,136.40 

     EQUIPMENT-BALANCE TO BE FINANCED $595,227.60 

     ANNUAL PERCENTAGE RATE   5.37% 

EQUIPMENT  TOTAL SERVICES SERVICE        ACCUMLATIVE 

MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 

PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 

$13,809.28  $165,711.36 $___-0-___ $___-0-____  $165,711.36

       *not to exceed 

$13,809.28  $165,711.36 $3153.92 $37847.04  $203,558.40 

       *not to exceed 

$13,809.28  $165,711.36 $3311.61 $39739.32  $205,450.68 

       *not to exceed 

$13,809.28  $165,711.36 $3410.95 $40931.40  $206,642.76 

* With three (3) years of guaranteed maintenance using the below configuration ** after the first year @ $0.00 
use the data from attachment 4-4 for computing the total three (3) years of maintenance cost is $118,517.76. 

** Based upon: 

1  attendant console 

375 multi-button phones, minimum 8 line appearances (no speakerphone) 

120 multi-button phones, minimum 8 line appearances with speakerphone 

120 multi-button phones, minimum 8 line appearances with speakerphone and display 

10 multi-button phones, minimum 8 line appearances with display only 

625 single line 2500 sets with message waiting lamp and TAP button 

1 administration terminal for moves adds and changes (MAC) and printer 

53 direct inward dialing (DID) trunks 

50 two-way trunks 

1 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)         

l  paging adapter 

1 3 zone all-call paging adapter 

30 power failure circuits 

1 minimum 4 hour uninterruptible power supply (UPS) 

*** Financing factor for calculating monthly payment is .02230.  
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Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. The grand total 
for each zone/manufacture is to be entered on separate Official Bid Sheets(s) attachment 8.  Complete a 
separate sheet for each manufacturer.  

Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-4 (Redundant) 
Configuration IV Cost for configuration 4 (901 universal ports and up)  

Redundant 

48 MONTHS* 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

Manufacturer: ___Alcatel________ 

**EQUIPMENT-INSTALLED CASH PRICE  $667,248.00 

     LESS 10% DOWN PAYMENT   $66,724.80 

     EQUIPMENT-BALANCE TO BE FINANCED $600,523.20

     ANNUAL PERCENTAGE RATE   5.37% 

EQUIPMENT  TOTAL SERVICES SERVICE        ACCUMLATIVE 

MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 

PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 

$13,932.14  $167,185.66 $___-0-___ $___-0-____  $167,185.66

       *not to exceed 

$13,932.14  $167,185.66 $3153.92 $37847.04  $205,032.708 

       *not to exceed 

$13,932.14  $167,185.66 $3311.61 $39739.32  $206,924.98 

       *not to exceed 

$13,932.14  $167,185.66 $3410.95 $40931.40  $208,117.06 

* With three (3) years of guaranteed maintenance using the below configuration ** after the first year @ $0.00 
use the data from attachment 4-4 for computing the total three (3) years of maintenance cost is $118517.76. 

** Based upon: 

1  attendant console 

375 multi-button phones, minimum 8 line appearances (no speakerphone) 

120 multi-button phones, minimum 8 line appearances with speakerphone 

120 multi-button phones, minimum 8 line appearances with speakerphone and display 

10 multi-button phones, minimum 8 line appearances with display only 

625 single line 2500 sets with message waiting lamp and TAP button 

1 administration terminal for moves adds and changes (MAC) and printer 

53 direct inward dialing (DID) trunks 

Continued Attachment 6-4 (Redundant)  

50 two-way trunks 

2 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)         

l  paging adapter 

1 3 zone all-call paging adapter 

30 power failure circuits 

1 minimum 4 hour uninterruptible power supply (UPS) 

*** Financing factor for calculating monthly payment is ____________.  
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Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. The grand total 
for each zone/manufacture is to be entered on separate Official Bid Sheets(s) attachment 8.  Complete a 
separate sheet for each manufacturer.  

Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6 – 5 

Equipment Escalation Charges 
Guaranteed maximum % escalation of increase in costs of all equipment on all configurations on a yearly 
basis after year two: 

     Year 3  ____6________% over previous year 

     Year 4  _____6_______% over previous year 

     Year 5  _____6_______% over previous year 
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Appendix E Moves and Changes 

Attachment 7-1 
Moves and Changes 

Manufacturer ________Alcatel_______________ 

Configuration 1 (up to 226 universal ports) 

A.  list the charges for the physical move of the following: 

1.  single line telephone    $80.00 per hour with 2 hour minimum*

2.  multi-function electronic telephone*  $80.00 per hour with 2 hour minimum*

B.  list charges for the following 

1.  station number change, on premises  $80.00 per hour with 2 hour minimum*

        first station     $80.00 per hour with 2 hour minimum*

        each additional station, same order  $80.00 per hour

2.  station number change, remote   $45.00 

        first station     $45.00 

        each additional station, same order  $45.00

*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 

* If less than two hours there will be a $40.00Trip Charge Assessed 
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Attachment 7-2 
Moves and Changes 

Manufacturer ________Alcatel_______________ 

Configuration 2 (226 to 450 universal ports) 

A.  list the charges for the physical move of the following: 

1.  single line telephone    $80.00 per hour with 2 hour minimum*

2.  multi-function electronic telephone*  $80.00 per hour with 2 hour minimum*

B.  list charges for the following 

1.  station number change, on premises  $80.00 per hour with 2 hour minimum*

        first station     $80.00 per hour with 2 hour minimum*

        each additional station, same order  $80.00 per hour

2.  station number change, remote   $45.00 

        first station     $45.00 

        each additional station, same order  $45.00

*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 

* If less than two hours there will be a $40.00Trip Charge Assessed 
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Attachment 7-3 
Moves and Changes 

Manufacturer ________Alcatel_______________ 

Configuration 3 (451 to 900 universal ports) 

A.  list the charges for the physical move of the following: 

1.  single line telephone    $80.00 per hour with 2 hour minimum*

2.  multi-function electronic telephone*  $80.00 per hour with 2 hour minimum*

B.  list charges for the following 

1.  station number change, on premises  $80.00 per hour with 2 hour minimum*

        first station     $80.00 per hour with 2 hour minimum*

        each additional station, same order  $80.00 per hour

2.  station number change, remote   $45.00 

        first station     $45.00 

        each additional station, same order  $45.00

*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 

* If less than two hours there will be a $40.00Trip Charge Assessed. 
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Attachment 7-4 
Moves and Changes 

Manufacturer ________Alcatel_______________ 

Configuration 4 (900 universal ports and up) 

A.  list the charges for the physical move of the following: 

1.  single line telephone    $80.00 per hour with 2 hour minimum*

2.  multi-function electronic telephone*  $80.00 per hour with 2 hour minimum*

B.  list charges for the following 

1.  station number change, on premises  $80.00 per hour with 2 hour minimum*

        first station     $80.00 per hour with 2 hour minimum*

        each additional station, same order  $80.00 per hour

2.  station number change, remote   $45.00 

        first station     $45.00 

        each additional station, same order  $45.00

*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 

* If less than two hours there will be a $40.00Trip Charge Assessed. 
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Zone Number: 1 
A. Maintenance office location :  

715 Thompson Park Dr CRANBERRY TOWNSHIP, PA 16066 

Telephone Number:  
724-742-1024 

B. Hours of Operation:  
8am-5pm 

C. Person in Charge: 
James Eric Jarrett 

D. Number of Maintenance Personnel at this location:  
30 

E. Systems served from this Office:  
In excess of 6,500 

Total number of stations:  
425.000 

Employee’s titles and experience: (list all personnel who will service the proposed equipment). 

Due to security concerns we are only providing BAID numbers at this time.  Names will be 
provided upon award of contract. 

BGA3Y0P TECH SPEC-INSTALL & MAINT 

BDWWXZR COMMUNICATIONS TECHNICIAN 

B10PTTT COMMUNICATIONS TECHNICIAN 

BFA0KHG COMMUNICATIONS TECHNICIAN 

B14YKT6 BUSINESS ZONE TECH I 

B1LATF0 CUST ENG-DATA APPL 

B149PRB BUSINESS ZONE TECH I 

BFA2ZVR BUSINESS ZONE TECH I 

B1CMQ49 BUSINESS ZONE TECH I 

B105P2A BUSINESS ZONE TECH I 

BDWWV6S BUSINESS ZONE TECH I 

BFC9QFJ BUSINESS ZONE TECH I 

BDXXTQD BUSINESS ZONE TECH I 

BF0Z8J6 BUSINESS ZONE TECH I 

B10PRW0 BUSINESS ZONE TECH I 
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B1CNRWZ BUSINESS ZONE TECH I 

BD8BG1F BUSINESS ZONE TECH I 

B11L8HG BUSINESS ZONE TECH I 

BFH5Q41 BUSINESS ZONE TECH I 

B10NWF4 BUSINESS ZONE TECH I 

BF2SK43 BUSINESS ZONE TECH I 

BF0ZRDD BUSINESS ZONE TECH I 

B10NVX4 BUSINESS ZONE TECH I 

B1YF4NP CUST ENG-DATA APPL 

BF1TT2S CUST ENG-DATA APPL 

B1K1CD8 BUSINESS ZONE TECH I 

B1Q956M BUSINESS ZONE TECH I 

B14YJAB BUSINESS ZONE TECH I 

BFH8YQL BUSINESS ZONE TECH I 

B1J2SLN BUSINESS ZONE TECH I 
 

 

Zone Number: 2 
A. Maintenance office location :  

6360 Flank Drive, Suite 1500, Harrisburg, PA 17112 

Telephone Number:  
717-540-7250 

B. Hours of Operation:  
8am-5pm 

C. Person in Charge: 
Bruce Yoshida 

D. Number of Maintenance Personnel at this location:  
19 

E. Systems served from this Office:  
In excess of 2,000 

Total number of stations:  
250.000 

Employee’s titles and experience: (list all personnel who will service the proposed equipment). 
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Due to security concerns we are only providing BAID numbers at this time.  Names will be 
provided upon award of contract. 

BDWYJ41 COMMUNICATIONS TECHNICIAN 

B11N2S4 COMMUNICATIONS TECHNICIAN 

B1GG05B COMMUNICATIONS TECHNICIAN 

B1JDQWH COMMUNICATIONS TECHNICIAN 

BF016NW COMMUNICATIONS TECHNICIAN 

B1P8YCM COMMUNICATIONS TECHNICIAN 

BF0ZVVX COMMUNICATIONS TECHNICIAN 

B14YKT6 BUSINESS ZONE TECH I 

B1LATF0 CUST ENG-DATA APPL 

B149PRB BUSINESS ZONE TECH I 

BFA2ZVR BUSINESS ZONE TECH I 

B1CMQ49 BUSINESS ZONE TECH I 

B105P2A BUSINESS ZONE TECH I 

BDWWV6S BUSINESS ZONE TECH I 

BFC9QFJ BUSINESS ZONE TECH I 

BDXXTQD BUSINESS ZONE TECH I 

BF0Z8J6 BUSINESS ZONE TECH I 

B10PRW0 BUSINESS ZONE TECH I 

B1CNRWZ BUSINESS ZONE TECH I 
 

 

Zone Number: 3 
A. Maintenance office location :  

500 Technology Drive, South Charleston, WV  25309 

Telephone Number:  
304-746-1046 

B. Hours of Operation:  
8am-5pm 

C. Person in Charge: 
James Eric Jarrett 

D. Number of Maintenance Personnel at this location:  
30 
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E. Systems served from this Office:  
In excess of 6,500 

Total number of stations:  
425.000 

Employee’s titles and experience: (list all personnel who will service the proposed equipment). 

Due to security concerns we are only providing BAID numbers at this time.  Names will be 
provided upon award of contract. 

BGA3Y0P TECH SPEC-INSTALL & MAINT 

BDWWXZR COMMUNICATIONS TECHNICIAN 

B10PTTT COMMUNICATIONS TECHNICIAN 

BFA0KHG COMMUNICATIONS TECHNICIAN 

B14YKT6 BUSINESS ZONE TECH I 

B1LATF0 CUST ENG-DATA APPL 

B149PRB BUSINESS ZONE TECH I 

BFA2ZVR BUSINESS ZONE TECH I 

B1CMQ49 BUSINESS ZONE TECH I 

B105P2A BUSINESS ZONE TECH I 

BDWWV6S BUSINESS ZONE TECH I 

BFC9QFJ BUSINESS ZONE TECH I 

BDXXTQD BUSINESS ZONE TECH I 

BF0Z8J6 BUSINESS ZONE TECH I 

B10PRW0 BUSINESS ZONE TECH I 

B1CNRWZ BUSINESS ZONE TECH I 

BD8BG1F BUSINESS ZONE TECH I 

B11L8HG BUSINESS ZONE TECH I 

BFH5Q41 BUSINESS ZONE TECH I 

B10NWF4 BUSINESS ZONE TECH I 

BF2SK43 BUSINESS ZONE TECH I 

BF0ZRDD BUSINESS ZONE TECH I 

B10NVX4 BUSINESS ZONE TECH I 

B1YF4NP CUST ENG-DATA APPL 

BF1TT2S CUST ENG-DATA APPL 
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B1K1CD8 BUSINESS ZONE TECH I 

B1Q956M BUSINESS ZONE TECH I 

B14YJAB BUSINESS ZONE TECH I 

BFH8YQL BUSINESS ZONE TECH I 

B1J2SLN BUSINESS ZONE TECH I 
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Appendix F PBX Price Reconciliation 

(This is provided as an example; offeror may modify providing additional details) 

Agency: ________________________________ Date: ___________________________________ 

Address: ________________________________  Agency Contact: 

 ________________________________ __________________________________________ 

County: ________________________________ Vendor Salesperson: 

Interconnect Vendor: ______________________ 

Offeror’s I.D: _____________________ 

The following reflects “how” the final pricing for the above referenced system was computed. 

 Configuration:  Configuration #___, Name of System ________________________ 

 Equipped for: _____ lines + stations _____ 

 Installed: _____ lines + stations _____ 

 _____________________________________       

 Growth available: _____ lines + stations ____ 

 (Without adding hardware) 

 Maximum Growth of System: 

 (Adding hardware)_____ lines + stations ____ If installment purchase for this system: 

_____ PBX system unit (control) __________ total cash price:  _________ 

_____ CO trunk card, __ports  __________  

_____ analog station card, __ports __________ less down payment:  _________ 

_____ digital station card, __ports __________ 

_____ electronic phone, model # _____ __________ balance to be financed: _________ 

_____ electronic phone, model # _____ __________  

_____ electronic phone, model # _____ __________ 

_____ electronic phone, model # _____ __________ 48 monthly payment of: _________ 

_____ single line telephone  __________ 

_____ single line station card, ___ports __________ finance factor used:  _________ 

_____ ETN trunk card/Centrex ___ports __________ 

_____ DID trunk card, ____ports __________ total financed cost 

_____ add-on module for set, model #___ __________ excluding maintenance: _________ 

_____ attendant console, model # _____ __________      

_____ single line power failure phone __________ estimated cutover date: _________ 

 key service expansion unit    

_____ unit configuration, model #____ __________ _____ ground start trunks _________ 

_____ surge protector   __________ _____ T-1 interface __________ 

_____ paging equipment, model # _____ __________  cable credit for 

_____ paging equipment, model # _____ __________ _____ reused cable __________ 
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_____ paging equipment, model # _____ __________ _____ station message __________ 

_____ AM/FM tuner, model # ______ __________ _____ detail port __________ 

_____ prewire cable/jack,_pair__, level__ __________ _____ 2 UPS  __________ 

_____ prewire cable/jack,_pair__, level__ __________ _____ 4 UPS   __________ 

_____ DTMF receiver, model # ______ __________ OTHER EQUIPMENT: 

_____ ACD software package, model #__ __________ _____ ____________ __________ 

_____ MIS feature & software  __________ TOTAL CASH PRICE* $_________ 

_____ MIS terminal, model # _______ __________ *if extra labor or other charges are a part of this 

_____ auto attendant, model # _____ __________   total, please explain reason in detail. 

_____ voice mail __port, hours __,  __________ **this equipment is included in system 
price. 

 Model # _______     Note: If additional items, attach to this form 

____ SMDR system, model #______ _________ 
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Appendix G PBX Price Reconciliation 

 Installed cost   ____________ 

Less down payment (___%) ____________ 

Total to be financed  ____________ 

Terms of financed period ____________ (months) 

Monthly payments  _____________ 

Total cost of finance term _____________ 

Plus down payment  _____________ 

Maintenance cost: year 1 _____________ 

Maintenance cost: year 2 _____________ 

Maintenance cost: year 3 _____________ 

Maintenance cost: year 4 _____________ 

Maintenance cost: year 5 _____________ 

Total maintenance costs: _____________ 

Total cost of system for 

5 years (system + maintenance) _____________ 
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Appendix H Cable Management 

Attachment 12 Cable  Management
Section 1 

Agency 
 

 Building Number 
 

 

Building Address 
 
 

 State Service Order 
(ISS or CTAR) 

 

Maintenance 
Vendor/Technician 
 

 Maintenance Date 
 

 

Technician Comments 
 
 

 Service Provider 
 

 

Circuit Carrier 
 

   

Section 2 
Billing Telephone No. 
 

 WTN /Circuit No. 
 

 

Type of Service 
 

 Cable System Type 
 

 

2 or 4 Wire Circuit 
 

 LEC Office Equipment  

LEC Primary Cable 
 

 LEC Primary Patch 
Panel/Block 
 

 

LEC Primary Port/Pair  LEC Secondary Cable 
 

 

LEC Secondary Patch 
Panel/Block 
 

 LEC Secondary  Port/ 
Pair 

 

Ext. Demark Primary 
Cable 
 

 Ext. Demark Primary 
Patch Panel/Block 

 

Ext. Demark Primary 
Port/Pair 
 

 Ext. Demark 
Secondary Cable 

 

Ext. Demark Secondary 
Patch Panel/Block 
 

 Ext. Demark 
Secondary Port/Pair 
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SECTION  3 
MDF Cable 
 

 MDF Patch 
Panel/Block 
 

 

MDF Port/Pair 
 

 IDF Floor 
 

 

IDF ID 
 

 IDF Cable 
 

 

IDF Patch Panel/Block 
 

 IDF Port/Pair 
 

 

Station Cable 
 

 Station Patch 
Panel/Block 
 

 

Station Port/Pair 
 

 Station Jack Number 
 

 

Station Cable Category 
 

   

Revised 3/11/05 
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Appendix I Cable Management Definitions 

Agency – Name of Agency that “owns” the service. 

Building Number – The number assigned the building in the ISS or CTAR system. 

Building Address – Physical address of building. 

State Service Order – ISS or SR Number assigned by the State when requesting service. 

Maintenance Vendor/Technician – Name of Vendor and technician performing any work that resulted 
in a record change. 

Maintenance Date – Date any work was performed. 

Technician Comments – Enter information on anything about this circuit that may be warranted due 
to non-standard requirement or installation of this circuit. 

Service Provider – The Telecommunication Company that bills the Agency for service which would 
include:  TelCove, Sprint, AT&T and Verizon. 

Circuit Carrier – The Telecommunication Company that owns physical infrastructure delivering 
actual circuit.  Such as TelCove, AT&T, State Telephone, Buffalo Valley, Sprint and Verizon. 

Billing Telephone Number – The main telephone number either the working telephone number or 
circuit is billed under. 

WTN/Circuit Number – Indicates either the 10 digit telephone number (including area code) or data 
circuit number being installed, moved or disconnected. 

Type of Service – Reflects the type of service such as:  Centrex, POTS, analog, digital, fax, TTY, 
video, radio, ISDN (including SPIDS), Modem, ATM, DSL, BDT, frame relay, ring down and security 
alarm circuits.  

Cable System Type – Indicate if patch panel or block wiring system. 

2 or 4 Wire Circuit – Indicate if “2” or “4” wire. 

LEC Office Equipment – LEC switch assignment to the circuit. 

LEC Primary Cable – The cable identification as it appears entering the MDF room for the primary 
pair (transmit) of a 4 wire circuit or only pair for a 2 wire circuit.  

LEC Primary PP/Block – The primary patch panel or block system located in the MDF. 

LEC Primary Port/Pair – The primary port or pair number on the patch panel or block. 

LEC Secondary Cable – The cable identification as it appears entering the MDF room for the 
secondary pair (receive) of a 4 wire circuit. 

LEC Secondary PP/Block – The secondary patch panel or block system located in the MDF. 

LEC Secondary Port/Pair – Secondary port or pair number on the patch panel or block. 

Continued Attachment 12 Cable Management Definitions 

Extended Demark Primary Cable – The cable identification for the primary pair (transmit) of a 4 wire 
circuit for an extended demarcation. 

Extended Demark Primary PP/Block – The primary patch panel or block system located at the 
Extended Demarcation. 

Extended Demark Primary Port/Pair – The Extended Demark primary port or pair number on the 
patch panel or block. 

Extended Demark Secondary Cable – The cable identification for the primary pair (transmit) of a 4 
wire circuit for an extended demarcation. 
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Extended Demark Secondary PP/Block – The secondary patch panel or block system located at the 
Extended Demarcation. 

Extended Demark Secondary Port/Pair – The Extended Demark secondary port or pair number on 
the patch panel or block. 

MDF Cable – House cable identification (if any). 

MDF PP/Block – The designation of the house patch panel or house block as it appears in the MDF 
room. 

MDF Port/Pair – The designation of the port on the house patch panel or pair on the house block as 
it appears in the MDF room. 

IDF Floor – The floor number the IDF exists on. 

IDF ID – The IDF label (if any). 

IDF Cable – The cable designation as it enters the IDF closet. 

IDF PP/Block – The designation of the IDF patch panel or block as it appears in the IDF. 

IDF Port/Pair – The designation of the port on the IDF patch panel or pair on the block as it appears 
in the IDF. 

Station Cable – The cable designation as it leaves the IDF. 

Station PP/Block – The designation of the station patch panel or block as it appears in the IDF. 

Station Port/Pair – The designation of the port on the station patch panel or pair on the block as it 
appears in the IDF. 

Station Jack Number – The designation of the jack.  The designation should appear on the jack and 
in the case of a new jack, label the jack according to the convention used in the building. 

Station Cable Category – Type of cable used, valid types include:  Cat3, Cat4, Cat5, Cat5E and Cat6. 

Revised 3/11/05 
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Attachment 2-1 
 

CONFIGURATION #I (up to 225 ports) FCC REGISTRATION # AY5JPN-20542-PF-E  
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer  NEC  
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 
feet homerun). If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

1 Single line tone dial desk telephone with message waiting lamp and 
tap button (K-2500 type) Model# DTR-1-1 

$211.48 $220.65 

2 Single line tone dial wall telephone (K-2500 type) Model # DTH-1-1 $205.91 $213.15 
3 Single line tone dial wall telephone (K-2550 type) Model # DTH-1-1 $205.91 $213.15 
4 Proprietary single line digital telephone, Model # DTR-2D-1 $267.08 $292.05 
5 DSS/BLF Units, 48 stations per unit, model# DCR-60-1 $343.90 $395.29 
6 Volume control handsets, model#   WAL-W6B-K-M-NC $220.30 $241.07 
7 Lightweight portable operator headsets, model #NEC Polaris Self 

Installed 
$81.08 $109.80 

8 tone ringer wall mounted/volume control  $206.15 $213.42 
9 extension ringer, model# SE-171 $291.70 $299.05 
10 loud ringing bell, model # SE-171 $291.70 $299.05 
11 cut-off switch, model # SWL036A $96.06 $98.79 
12 multi-function electronic key telephone   
  DTR-2DT-1, 2-Button Non-Display Terminal $282.63 $294.03 
  DTR-4D-1 (BK), 4-Button Digital Display Terminal, Black $332.35 $380.00 
  DTR-8-2, 8-Button Digital Speakerphone $306.72 $345.02 
  DTR-8D-2, 8-Button Digital Display Terminal  $358.67 $414.78 
  DTR-16D(BL)-2 (BK), 16-Button Digital Backlit Display Terminal, 

Black 
$433.62 $464.68 

  DTR-16D-2, 16-Button Digital Display Terminal $408.03 $435.80 
  DTR-16LD-2, 16-Button LCD Desi-Less Terminal $553.26 $599.90 
  DTR-32D-1 TEL, 32 Button Digital Display Terminal $498.27 $537.81 
  DTR-16D-2 (BK) BB, 16-Button Digital Display Terminal, Black on 

Black 
$409.84 $437.80 

  DTR-32D-1 (BK) BB 32-Button Digital Display Terminal, Black on 
Black 

$500.46 $540.22 

  D16(LD)-R ADM, Desi-Less Add On Module $514.36 $555.67 
13 CO trunk card,  8  trunks per card, model # PN-8COT $356.63 $554.56 
14 CO trunk card - Centrex,  8  trunks per card, model # PN-8COT $356.63 $554.56 
15 DID trunk card, 4  trunks per card, model # PN-4DID $376.20 $580.88 
16 Digital station card,  8 stations per card, model #PN-8DLC $435.40 $660.47 
17 Analog station card,  8  stations per card, model #PN-8LCA $435.40 $660.47 
18 Add-on module for telephone 60  button add-on, model #DCR-60-1   $365.22 $388.67 
19 Attendant console, model # DTR-8D & DSS $503.09 $610.14 
20 12 ft handset cords , Self Installed $6.38 $7.22 
21 25 ft. handset cords , Self Installed $12.13 $13.73 
22 basic PBX system  Model# NEAX2000 IPS $11,854.96 N/A 
23 PBX expansion unit     
  expansion unit 1 configuration, 64 ports, model #NEAX2000 $5,804.05 $6,120.22 
  expansion unit 2 configuration, 64 ports, model #NEAX2000 $2,114.41 $2,198.80 
  expansion unit 3 configuration, 64 ports, model #NEAX2000 $5,684.01 $5,992.77 

24 paging amplifier   
  25 watt amplifier, model # Bogen TPU-35B $421.68 $466.62 
  40 watt amplifier, model # Bogen TPU-60B $497.95 $552.78 
  75 watt amplifier, model # Bogen TPU-100B $539.56 $599.77 
  125 watt amplifier, model # Bogen TPU-250 $934.70 $1,046.14 
  telephone interface module, model # Bogen TAMB $258.12 $281.86 

25 station level paging adapter, model # V-9940 $313.95 $344.93 
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  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

  9 zone control unit, model # V-1109RTVA  $525.69 $574.40 
  single zone page adapter, model # V-2000  $167.53 $186.81 
  2 watt amplified horn, model # V-1030C  $338.70 $352.14 
  5 watt amplified horn, model # V-1030C  $338.70 $352.14 
  15 watt amplified horn, model #V-1036C $452.00 $480.12 
  2 AMPS/24 volt power supply, model # VP-2124 $193.72 $209.10 
  0.6  AMPS/24 volt power supply, model # VP-1124 $163.66 $175.16 
  talkback horn, model # V-1038 $383.94 $403.25 

26 flush mounted ceiling speaker - 8”, model # V-1020C $275.59 $280.85 
27 Paging horns   
  15 watt paging horns, model #V-1036C $353.72 $369.10 
  30 Watt paging horns, model # SPT-30A $313.31 $323.45 

28 Volume control, model #V-1092 $267.72 $271.96 
29 AM/FM tuner, model # Bogen TP30D $308.02 $338.22 
30 Paging access card, model #PN-8COT $356.63 $554.56 
31 Power failure Telephone, model #DTR-1-1 $211.48 $220.65 
32 Wall mount unit for electronic telephones, model # Not Applicable, 

Sets have built-in WMU 
N/A N/A 

33 Prewire cable/jack, 4 pair UTP, level 4 Cat5e $160.00 $160.00 
34 Prewire cable/jack, 4 pair UTP, level 5  Cat5e $160.00 $160.00 
35 Prewire cable/jack, 4 pair STP, level 4  Cat5e $160.00 $160.00 
36 Prewire cable/jack, 4 pair STP, level 5 Cat5e $160.00 $160.00 
37 DTMF Receiver, model # SPA-8RST $450.02 $543.77 
38 ACD Software package, model # CCWX-B (10 AGNT) $1,308.94 $1,548.15 
39 MIS feature & Software, model #CCWX-B PKG $1,202.65 $1,435.95 
40 MIS terminal, model #Dell OptiPlex $2,069.00 $2,321.00 
41 Auto attendant, model  Not Separately Priced, Included with VMS N/A N/A 
42 Voice mail     
  4 ports, 90 Hours, Model # IM16LX (Basic Only) $4,364.22 $4,830.76 
  8 ports, 90 Hours, Model # IM16LX (Basic Only) $6,141.79 $6,812.74 
  12 ports, 90 Hours, Model # IM16LX (Basic Only) $7,956.95 $10,140.45 
  16 ports, 90 Hours, Model # IM16LX (Basic Only) $9,887.81 $10,967.98 
  4 ports, 290 Hours, Model # IM16LX (Basic Only) $4,837.63 $5,365.48 
  8 ports, 290 Hours, Model # IM16LX (Basic Only) $6,708.63 $7,441.51 
  12 ports, 290 Hours, Model # IM16LX (Basic Only) $9,223.98 $10,231.63 
  16 ports, 290 Hours, Model # IM16LX (Basic Only) $11,096.99 $12,309.26 
  4 ports, 490 Hours, Model # IM16LX (Basic Only) $5,286.32 $5,872.29 
  8 ports, 490 Hours, Model # IM16LX (Basic Only) $7,245.89 $8,037.45 
  12 ports, 490 Hours, Model # IM16LX (Basic Only) $9,761.22 $10,827.57 
  16 ports, 490 Hours, Model # IM16LX (Basic Only) $11,634.24 $12,905.19 
  4 ports, 1500 hours, Model # NEAXMAIL AD-64 $9,074.69 $10,066.04 
  8 ports, 1500 hours, Model # NEAXMAIL AD-64 $13,573.19 $15,055.96 
  12 ports, 1500 hours, Model # NEAXMAIL AD-64 $23,122.26 $25,648.21 
  16 ports, 1500 hours, Model # NEAXMAIL AD-64 $27,117.74 $30,080.16 
  20 ports, 1500 hours, Model # NEAXMAIL AD-64 $38,008.19 $42,160.32 
  24 ports, 1500 hours, Model # NEAXMAIL AD-64 $42,972.89 $47,667.38 
  28 ports, 1500 hours, Model # NEAXMAIL AD-64 $56,120.76 $62,251.57 
  32 ports, 1500 hours, Model # NEAXMAIL AD-64 $62,839.87 $69,704.69 
  36 ports, 1500 hours, Model # NEAXMAIL AD-64 $73,987.95 $82,070.63 

43 Ground start trunks _8_circuits per card, model #PN-8COT $383.65 $539.56 
44 T-1 interface, model # PN-24DTA ETU & BBOX CSU $2,604.26 $3,009.26 
45 Cable credit for reused cable -$160.00 -$160.00 
46 Station message detail port  $85.03 $86.03 
47 Off hook call announce/telephone, model # Off hook call signaling 

provided  with all Digital Telephones 
    

48 Teflon cable per station $160.00 $160.00 
49 Door answering unit          $905.05 $983.02 
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  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

50 CO audible tone ringer $266.47 $291.29 
51 Multi-tone generator $218.58 $237.19 
52 Chime ringer $57.40 $61.60 
53 2  hour battery back-up   
  Basic PBX system $428.97 $1,004.05 
  Basic PBX system with Expansion $714.69 $1,489.96 
  500VA Rated Load $1,020.42 $1,144.91 
  750VA Rated Load $1,682.98 $1,889.48 
  1000VA Rated Load $1,922.79 $2,154.53 
  1200VA Rated Load $2,531.21 $2,837.45 
  1500VA Rated Load $2,768.21 $3,099.70 
  2000VA Rated Load $3,990.34 $4,466.59 

54 4 hour battery back-up     
  Basic PBX system $1,347.28 $2,845.03 
  Basic PBX system with Expansion $2,861.13 $5,615.05 
    360VA Rated Load $1,035.42 $1,159.91 
  500VA Rated Load $1,374.86 $1,811.31 
  750VA Rated Load $2,454.28 $2,760.28 
  1000VA Rated Load $3,081.69 $3,462.93 
  1200VA Rated Load $3,238.35 $3,635.34 
  1500VA Rated Load $5,017.62 $5,633.88 
  2000VA Rated Load $5,795.19 $6,503.70 

55 25 ft. line cord $61.67 $61.89 
  patch panels:   

56 12 port, category 3 5e, model #JPM110A-R5 $211.92 $231.91 
  24 port, category 3 5e, model # JPM111A-R5 $287.52 $313.51 
  48 port, category 3 5e, model # JPM113A-R5 $507.52 $558.51 

57 Call Accounting System Network Version $1,287.48 $1,427.28 
  Call Accounting System(Single User) $983.48 $1,083.28 
  Call Accounting System PC w/Printer $2,114.82 $2,374.38 

58 Hourly Labor Rate $75.00 $75.00 
  Hourly Labor Rate, After Hours & Saturday $112.50 $112.50 
  Hourly Labor Rate, Sundays & Holidays $225.00 $225.00 

58 IMPORT CABLE MANAGEMENT RECORD (PER RECORD) $10.00 $10.00 
59 STAGING, EMERGENCY: 6% OF TOTAL PRICE     
60 STAGING, EXPEDITED: 4% OF TOTAL PRICE     
61 ADMINISTRATION TERMINAL & PRINTER $1,233.00 $1,797.00 
62 ADMIN TERMINAL (LAPTOP) & PRINTER $2,137.74 $2,395.41 
63 STATION PROGRAMMING, EXISTING TELEPHONE $25.00 $25.00 
64 ACD SERVER - CCWX-B (SW ONLY CONFIG) $2,892.00 $3,837.00 
65 basic PBX system  Redundant Model# NEAX2000 IPS $16,589.51 N/A 
66 basic PBX system Advanced Model# NEAX2400 IPX $24,987.07 N/A 
67 basic PBX system  D3 Redundant Model# NEAX2400 IPX $34,669.97 N/A 
68 Advanced Attendant console, model # SN-716 $2,367.36 $105.20 
69 25AMP PBX POWER SYSTEM - 2 HOUR BATTERY $8,078.06 $10,655.73 
70 25AMP PBX POWER SYSTEM - 4 HOUR BATTERY $9,682.70 $12,761.78 
71 40AMP PBX POWER SYSTEM - 2 HOUR BATTERY $8,989.13 $11,880.84 
72 40AMP PBX POWER SYSTEM - 4 HOUR BATTERY $10,593.77 $13,986.89 
73 25 AMP Rectifier, NEAX2400 Power System $1,081.50 $1,202.25 
74 12 Volt 100Ah Battery $531.84 $591.06 
75 10 Volt 100 Ah Battery $522.12 $580.08 
76 12 Volt 150 Ah Battery $698.70 $779.55 
77 NEAX2400 Power System Site Monitor $682.50 $761.25 
78 Battery Tray $212.60 $235.64 
79 30 Amp Breakers $113.50 $123.50 
80 1 Amp breaker $113.50 $123.50 
81 NEC Training, NEAX2000 IPS-TDM Foundation $1,250.00 $1,250.00 
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  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

82 NEC Training, NEAX2000 IPS-Customer Admin Programming $1,000.00 $1,000.00 
83 NEC Training, NEAX2000 IPS-VoIP Peer-to-Peer $1,500.00 $1,500.00 
84 NEC Training, NEAX2000 IPS-ACD CallCenterWorX $1,500.00 $1,500.00 
85 NEC Training, NEAX2000 IPS-CCIS $1,000.00 $1,000.00 
86 NEC Training, OpenWorX Module I $1,750.00 $1,750.00 
87 NEC Training, OpenWorX Module II $1,500.00 $1,500.00 
88 NEC Training, QueWorX VOLARE (On-Line) $750.00 $750.00 
89 NEC Training, Q-Master Call Center Admin $1,250.00 $1,250.00 
90 NEC Training, Q-Master Foundation $1,750.00 $1,750.00 
91 NEC Training, Basic IP Network Fundamentals $900.00 $900.00 
92 NEC Training, BlueFire Basics Course $1,600.00 $1,600.00 
93 Install Voice MailBox & Train $25.00 $37.50 
94 NEC Training, NEAXMail (Voicemail) $1,500.00 $1,500.00 
95 NEC Training, Global Navigator 6.0 MIS $1,750.00 $1,750.00 
96 NEC Training, NEAX2400 CCIS $1,500.00 $1,500.00 
97 NEC Training, NEAX2400 CSR ACD/NAVIGATOR $1,500.00 $1,500.00 
98 NEC Training, NEAX2400 CUSTOMER ADMIN PROGRAMMING $1,500.00 $1,500.00 
99 NEC Training, NEAX2400 FCCS $1,500.00 $1,500.00 

100 NEC Training, NEAX2400 I-ACD $1,500.00 $1,500.00 
101 NEC Training, NEAX2400 IPX-UMG $1,750.00 $1,750.00 
102 NEC Training, NEAX2400 IPX Peer-To-Peer $1,500.00 $1,500.00 
103 NEC Training, NEAX2400 ISDN $1,500.00 $1,500.00 
104 NEC Training, NEAX Trunking T-1 & DRU $1,500.00 $1,500.00 
105 NEC Training, NEAX2400 IPX $3,000.00 $3,000.00 
106 64 PORT SYS SOFT-CURRENT SERIES (FD) $330.77 $394.72 
107 DESI LABEL (25 PKG) Single Line through 8 Button & DSS $12.80 $17.34 
108 ICS VS PIMMF (UA) $2,054.68 $2,133.88 
109 IPS DM PIMMF $1,596.50 $1,646.90 
110 ICS VS PIMN-UB $1,678.99 $1,734.57 
111 ICS VS PIMABA-UA (RG) $1,281.16 $1,312.32 
112 ICS VS PIM-F (UA) $1,652.98 $1,706.93 
113 PN-AUCA $257.77 $269.27 
114 PN-20DTA $440.54 $463.52 
115 SPN-24DTAA-C (AP) $2,182.26 $2,256.60 
116 SPN-30DTC-UA (AP) $1,748.09 $1,795.88 
117 SPN-BRTA-C (AP) $565.95 $586.14 
118 PN-8COTP $521.19 $549.56 
119 SPN-2BRTC (AP) $1,059.50 $1,110.70 
120 PN-8COTS $383.65 $549.56 
121 PN-8LCAA $468.38 $655.47 
122 PN-4DATC $1,073.66 $1,324.57 
123 PN-8COTQ $930.51 $984.62 
124 PZ-8PFTB $250.92 $383.64 
125 PN-CFTB $471.07 $496.29 
126 SPN-CFTC (AP) $1,252.19 $1,326.20 
127 SPN-IPTB-A (AP) $2,912.05 $3,032.27 
128 SPN-4VCTI-A $1,712.27 $1,815.21 
129 SPN-IPTB-B H323 (AP) $2,872.71 $2,990.45 
130 SPN-4VCTI-B W/CA H323 $1,678.00 $1,778.78 
131 PN-4LCAA $400.55 $421.02 
132 PN-2DLCC $360.57 $378.53 
133 SPN-2ILCA $850.96 $888.75 
134 PN-4DLCF $509.07 $536.36 
135 SPN-2CSIA $403.72 $424.39 
136 SPN-SC03 8CSH (AP) $333.91 $350.20 
137 PN-4LCD-A $526.20 $554.57 
138 PN-4DLCM $761.64 $804.81 
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  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

139 PN-4DLCQ $526.20 $554.57 
140 PN-8LCS $876.50 $926.90 
141 PN-8DLCL $1,447.64 $1,533.95 
142 PN-8DLCP $468.37 $660.46 
143 PN-2DLCN $505.89 $532.98 
144 PN-M10 $1,277.57 $1,353.18 
145 24 PORT PATCH PANEL $145.44 $149.87 
146 APOOA CHIP KIT N/A $252.40 
147 CCH (AP) CHIP KIT N/A $252.40 
148 DCH (AP) CHIP KIT N/A $252.40 
149 8CSH CHIP KIT N/A $252.40 
150 CCH (AP) CHIP KIT N/A $252.40 
151 KEY KEEPER (FD) $1.08 $1.35 
152 APOOB MRC-C (FD) $175.26 $181.57 
153 24PRTA-C (MWS-FD) $175.26 $181.57 
154 24DTAC-B (MWS-FD) $175.26 $181.57 
155 CCWX MIS 3.0 CD $271.24 $274.19 
156 CCWX-B MIS 3.0 10 AGT PKG. $1,252.65 $1,485.95 
157 CCWX-B MIS 3.0 20 AGT PKG. $1,690.32 $1,773.48 
158 CCWX-B MIS 3.0 30 AGT PKG. $1,992.97 $2,088.01 
159 CCWX-B MIS 3.0 40 AGT PKG. $2,330.74 $2,437.64 
160 CCWX-B MIS 3.0 60 AGT PKG. $2,714.84 $2,833.67 
161 CCWX-B MIS 3.0 80 AGT PKG. $3,157.55 $3,288.25 
162 SP30-4 SEAT LICENSE $375.80 $394.72 
163 APOOB MRC-E (FD) N/A $181.57 
164 APOOB DBM-B (FD) N/A $181.57 
165 MP SOFTWARE UPDATE (FD) N/A $83.77 
166 24PRTA-C (MWIPS-FD) N/A $181.57 
167 24DTAC-B (MWIPS-FD) N/A $181.57 
168 NEAX2000 IPS/IVS2 WIRELESS UPGRADE KIT $3,398.00 $3,597.50 
169 NEAX 2000 IPS DOCUMENTATION CD $42.63 $53.28 
170 WIRELESS-8 PS LICENSE $140.37 $144.47 
171 MP SOFTWARE UPDATE R9 (FD)(IPS) $83.25 $83.77 
172 SP30-4 ACD SEAT LICENSE $375.80 $394.72 
173 LT PORTS (48/to 128) $675.96 $713.75 
174 LT PORTS (48/64 to 256) $1,277.57 $1,353.18 
175 LT PORTS (48/64 to 512) $2,479.50 $2,630.68 
176 LT PORTS (128 TO 256) $675.96 $713.75 
177 LT PORTS (128 TO 512) $1,878.54 $1,991.93 
178 LT PORTS (256 TO 512) $1,277.57 $1,353.18 
179 T1/E1-6 TO 10 CARDS $675.96 $713.75 
180 ISDN DCH 5 TO 8 $375.80 $394.72 
181 CCIS Link(1) Software Key $175.26 $181.57 
182 CCIS Link(4) Software Key $476.07 $501.29 
183 CCIS Link(8) Software Key $876.50 $926.90 
184 CCIS LINK (1 TO 4)Software Key $375.80 $394.72 
185 CCIS LINK (1 TO 8) Software Key $776.24 $820.32 
186 CCIS LINK (4 TO 8) Software Key $375.80 $394.72 
187 WIRELESS S/W FEATURE ON IVS2 $2,079.06 $2,205.07 
188 IPT Card(1) Software Key $175.26 $181.57 
189 IPT Card (4) Software Key $476.07 $501.29 
190 IPT Card (1 to 4) Software Key $375.80 $394.72 
191 ECCIS Software Key $175.26 $181.57 
192 IPT Card(1 to 8) Software Key $776.24 $820.32 
193 IPT Card (8)Software Key $876.50 $926.90 
194 LT-64 PORT $330.77 $394.72 
195 SPN-CP14 (CPU) $1,577.74 $1,672.22 
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196 SPN-CP26A (CPU) $2,429.60 $2,568.22 
197 8 SEAT LICENSE $325.67 $341.43 
198 R-PIM 1 SITE LICENSE $175.26 $181.57 
199 IVS TO IPS TDM UPGRADE KIT-A (512) N/A $2,887.25 
200 IVS-IPS BACK-UP CPU TDM UPGRADE-A N/A $5,550.18 
201 IVS TO IPS 16 SEAT IP UPGRADE KIT-B(512) N/A $6,615.22 
202 IVS-IPS BACK-UP CPU 16 SEAT IP UPGRADE-B N/A $10,874.68 
203 16VCTAA-B CHIP KIT N/A $252.40 
204 CCWX-B ACD(3.1)B&E DOCUMENTAION CD $20.31 $21.59 
205 CCWX-B VER.3.1(10 AGENT) PKG $9,230.59 $9,733.25 
206 CCWX-B VER.3.1(20 AGENT) PKG. $10,907.87 $11,501.87 
207 CCWX-B VER.3.1 (30 AGENT) PKG $13,425.93 $14,157.05 
208 CCWX-B VER.3.1 (40 AGENT) PKG. $15,271.20 $16,102.80 
209 CCWX-B VER.3.1 (60 AGENT) PKG $17,998.81 $18,978.94 
210 CCWX-B VER.3.1 (80 AGENT) PKG $20,725.57 $21,854.18 
211 CCWX-B VER.3.1 (100 AGENT) PKG $23,452.33 $24,729.43 
212 CCWX-B VER.3.01(120 AGENT) PKG $26,179.07 $27,604.67 
213 CCWX-B VER.3.1 (10 AGENT) SW ONLY $1,308.94 $1,548.15 
214 CCWX-B VER.3.1 (20 AGENT) SW ONLY $3,354.58 $3,537.24 
215 CCWX-B VER.3.1 (30 AGENT) SW ONLY $5,370.37 $5,662.82 
216 CCWX-B VER.3.1 (40 AGENT) SW ONLY $7,385.32 $7,787.49 
217 CCWX-B VER.3.1 (60 AGENT) SW ONLY $10,406.47 $10,973.16 
218 CCWX-B VER.3.1 (80 AGENT) SW ONLY $13,089.97 $13,802.78 
219 CCWX-B VER.3.1 (100 AGENT) SW ONLY $15,423.91 $16,263.83 
220 CCWX-B VER.3.1 (120 AGENT) SW ONLY $17,758.70 $18,725.77 
221 CCWX-B VER.3.1 20 AGT LICENSE $3,354.58 $3,537.24 
222 CCWX-B VER.3.1 30 AGT LICENSE $5,370.37 $5,662.82 
223 CCWX-B VER.3.1 40 AGENT LICENSE $7,385.32 $7,787.49 
224 CCWX-B VER.3.1 60 AGT LICENSE $1,074.07 $1,132.56 
225 CCWX-B VER.3.1 80 AGT LICENSE $13,089.97 $13,802.78 
226 CCWX-B VER.3.1 100 AGT LICENSE $15,423.91 $16,263.83 
227 CCWX-B VER.3.1 120 AGT LICENSE $17,758.70 $18,725.77 
228 CALLCENTERWORX VER.3.1 FOR B & E CD N/A $43.17 
229 4Q-TW-0.3 CONN CABLE $60.29 $64.08 
230 BATTERY CABLE INT $20.31 $21.59 
231 BATTERY CABLE EXT $17.27 $96.59 
232 RS-NORM-4S CABLE-A $110.42 $117.37 
233 AP RS-0.3 CABLE-F $100.26 $106.57 
234 RS PRT-15S CABLE-A $190.38 $202.35 
235 PWR CABLE-A $34.00 $42.50 
236 PWR CNT CABLE-A $22.22 $23.61 
237 AC CORD-A-U $22.22 $23.61 
238 AC CORD-B-U $22.22 $23.61 
239 48-TW-0.7 CONN CABLE $101.98 $127.48 
240 48-TW-1 CONN CA $150.40 $159.85 
241 MAT CA-P $100.26 $106.57 
242 MAT CA-Q $100.26 $106.57 
243 RS RVS-4S CA-C $150.40 $159.85 
244 BATT CA-PS2 $39.98 $42.50 
245 AP VM-0.7 CA-A $79.96 $84.98 
246 PWR CNT CA-C $22.22 $23.61 
247 MAT CA-T $123.57 $154.46 
248 48-TW-0.2 CONN CA $158.65 $168.63 
249 PWR CNT CA-D $31.73 $33.73 
250 PWR CNT CA-E $14.60 $15.51 
251 AC CORD-D-U $14.60 $15.51 
252 48-TW-0.3 CONN CA $61.55 $65.43 
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253 IP TRUNK BUS CA $86.30 $91.73 
254 AC CORD-E-U $20.31 $21.59 
255 BUS-0.4 CA-PA $150.40 $159.85 
256 BATT CA-P5 $15.23 $16.19 
257 BUS-0.4 CA-X $119.94 $127.48 
258 BUS-0.4 CA-CHG $119.94 $127.48 
259 ICS VS TOP/BOTTOM-UA $56.48 $60.03 
260 BATTERY MODULE $722.53 $753.81 
261 ICS VS BASE/TOP-UB $147.23 $156.49 
262 POWER MODULE-UB $478.84 $494.80 
263 ICS VS TOP/BOTTOM-A-UA $30.46 $32.37 
264 ICS VS BASE (UA) $130.72 $138.95 
265 ICS VS BATT (UA) $378.22 $402.01 
266 ICS VS BATT-A (UA) $710.12 $754.77 
267 ICS VS BASE-C (UA) $131.36 $139.63 
268 WIRELESS STARTER KIT-U $2,562.87 $2,709.86 
269 DTERM SP30 UPGRADE ON THE IPS FOR PKG 4 N/A $496.82 
270 PN-CFTA $290.13 $303.66 
271 PN-2DATA $675.96 $713.75 
272 PN-DKOO $250.15 $261.16 
273 PZ-8PFTA $659.47 $696.22 
274 SPN-4RSTB-B (AP) $896.81 $948.48 
275 SPN-DAIA (AP) $1,577.73 $1,672.21 
276 PN-TNTA $425.94 $448.00 
277 SPN-SC01 QSIG (AP) $1,828.40 $1,938.65 
278 SPN-DAIA-C (AP) $1,177.30 $1,246.60 
279 PN-4LLCB $625.83 $660.46 
280 SPN-AP01 IP-E (AP) $1,257.26 $1,331.60 
281 SPN-CC01 GATEWAY-A (AP) $776.24 $820.32 
282 SPN-AP00B MRC-C (AP) $956.46 $1,011.88 
283 SPN-24DTAC-B(AP) $2,086.22 $2,357.77 
284 SPN-SC03B 8ICH (AP) $872.69 $922.85 
285 NEAX IPS RTA $1,359.45 $1,431.91 
286 PN-4CSIA-A $675.96 $713.75 
287 PN-PW03 $476.07 $501.29 
288 PZ-24IPLA $4,417.35 $4,647.93 
289 SPN-24PRTA-QSIG(AP) $3,504.76 $3,662.25 
290 SPN-4ODTA $575.70 $607.18 
291 SPN-APOOA MRC-C (AP) $956.46 $1,011.88 
292 SPN-SC00 CCH-C (AP) $2,329.74 $2,471.50 
293 SPN-MEOO-C (AP) $646.78 $682.72 
294 SPN-CC01 GATEWAY (AP) $1,127.16 $1,193.32 
295 SPN-AP01 IP-C (AP) $1,257.26 $1,331.60 
296 SPN-SC01 DCH-Q (AP) $1,828.40 $1,938.65 
297 SPN-SCOO CCH-D (AP) $1,678.00 $1,778.78 
298 SPN-SC01 DCH-C (AP) $1,828.40 $1,938.65 
299 SPN-SC03A 8CSH-B (AP) $726.10 $767.03 
300 PN-8RSTG $375.03 $543.78 
301 PZ-VM04 $1,728.14 $1,832.07 
302 PZ-VM05 $2,204.09 $2,337.95 
303 PZ-VM06. $1,502.85 $1,592.63 
304 ALM DSPP $375.80 $394.72 
305 INT BATTERY $154.96 $159.98 
306 109P0624H7D09 FAN $9.52 $10.11 
307 FERRITE CORE $4.44 $4.73 
308 FRONT COVER (2000IVS/BLUE) $59.91 $62.10 
309 COVER PARTS ASSEM (US) $32.62 $33.09 
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  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

310 FRONT COVER ASSEMBLY $59.27 $61.42 
311 COVER PARTS ASSEM-A $33.25 $33.77 
312 SN716 DESK CONSOLE PLASTIC FACEPLATE $44.04 $45.24 
313 SN716 DESK CONSOLE PAPER DESI LABEL $39.03 $39.91 
314 RACK PARTS $75.13 $78.28 
315 19 IN BRACKET (F) $110.04 $115.38 
316 19 IN BRACKET (H) $99.88 $104.59 
317 8PFTA MOUNT $42.13 $43.21 
318 19 INCH RACK BRACKET (A) $148.12 $155.85 
319 RUBBER FOOT KIT $58.64 $60.75 
320 19 INCH RACK BRACKET (B) $209.67 $221.28 
321 MOUNTING BRACKET $66.25 $68.84 
322 HANGER ASSEM (UL) $21.04 $51.31 
323 ICS VS I/F BRACKET $42.13 $43.21 
324 BASE TRAY ASSEMBLY $127.17 $133.59 
325 PZ-PW121 FUSE KIT $12.06 $12.82 
326 RACK MOUNT KIT (U) $58.00 $60.08 
327 JOINT BRACKET KIT $45.31 $46.59 
328 PN-CPO1 (FP) $420.86 $442.60 
329 PN-CP15 $2,981.83 $3,802.28 
330 PN-CP17 $1,277.57 $1,353.18 
331 PN-CP19 $1,077.03 $1,140.03 
332 SPN-4BRTA-D (AP) $1,478.10 $1,566.32 
333 PWRU-A (-48V) $378.34 $397.41 
334 PN-BSOO-B $420.86 $442.60 
335 SPN-BSO1-B W/CA $516.05 $543.78 
336 SPZ-PW91 W/CA $801.62 $847.30 
337 SPN-PWOO W/CA-UA $1,394.33 $1,477.28 
338 PZ-PW86 (D) $526.20 $554.57 
339 PZ-PW112 $190.50 $197.76 
340 PZ-M537 $1,174.13 $1,243.24 
341 PZ-PW122 $323.13 $338.73 
342 PZ-PW121 $377.70 $396.74 
343 PZ-M606-A $1,448.29 $1,885.36 
344 PZ-4PFTA $467.18 $491.84 
345 PZ-PW131 $305.36 $319.85 
346 NEAX IPS M623 $585.86 $617.97 
347 NEAX IPS M649 $701.35 $740.73 
348 NX2000 IVS DTERM SERIES E USER GD (PK 10 $20.31 $21.59 
349 IPS UNIV PIMMK (UA) $2,054.69 $2,133.89 
350 IPS DM UNIV PIMMF $1,596.50 $1,646.90 
351 IPS DM (E) UNIV PIMMJ $1,596.50 $1,646.90 
352 IPS UNIV PIMMJ (UA) $1,653.62 $1,707.60 
353 UNIV IPS DM IP SYS PKG-E $5,803.13 $6,055.14 
354 UNIV IPS DM/DML EXPANSION MODULE 1-E $1,672.02 $1,727.16 
355 UNIV IPS DML IP SYS PKG-E $4,301.80 $4,522.28 
356 UNIV IPS DMR SYS PKG-E $5,101.90 $5,309.82 
357 UNIV IPS DMR EXPANSION MODULE-E $1,672.02 $1,727.16 
358 UNIV IPS BK-UP CPU 8 IP SYS PKG $12,816.73 $13,509.71 
359 UNIV IPS DM 8 IP SYS PKG $5,803.13 $6,055.14 
360 UNIV IPS IP 8 SEAT SYS PKG $6,303.84 $6,587.32 
361 UNIV IPS REMOTE PIM $4,803.13 $5,055.14 
362 UNIV IPS IP 8 SEAT SYS PKG-A $6,805.17 $7,120.18 
363 UNIV IPS DM/DML EXPANSION MODULE 1 $1,672.02 $1,727.16 
364 UNIV IPS DM EXPANSION MODULE 2 $2,198.10 $2,286.32 
365 UNIV IPS DMR EXPANSION MODULE $1,672.02 $1,727.16 
366 UNIV IPS BK-UP CPU 64 PORT TDM SYS $6,942.92 $8,717.40 
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367 PN-4DIDA $451.20 $580.88 
368 IPS UNIV BATT (UA) $1,160.12 $1,204.77 
369 SPN-DTA (CCT) - A (AP) $3,004.06 $3,130.07 
370 SPN-CFTC-A (AP) $2,229.06 $2,355.07 
371 SPN-16VCTAA IP PAD-B $3,581.80 $3,802.28 
372 SPN-8IPLA IP PAD-C $2,103.00 $2,203.78 
373 SPN-32IPLAA IP PAD-E $3,004.76 $3,162.25 
374 SPN-APOOB DBM-C (AP) $956.46 $1,011.88 
375 SPN-SCO3B 8CSH-C (AP) $726.10 $767.03 
376 IM-16LX,4 PORT, 90 HOURS $3,609.72 $4,387.15 
377 IM-16LX,4-PORT,290 HOURS $4,643.30 $4,903.81 
378 IM-16LX, 4 PORT, 490 HOURS $5,104.03 $5,393.50 
379 SPN-8ETIA ETHER SW $1,056.72 $1,118.45 
380 PN-8LCAD $726.10 $767.03 
381 SPN-4RSTBA-B $896.81 $948.48 
382 SPN-4RSTBA-911 (AP) $876.50 $926.90 
383 PN-4RSTF-A $706.43 $746.13 
384 PN-4DLCT $826.37 $873.61 
385 SPN-DTA (QSIG) - A (AP) $3,504.76 $3,662.25 
386 SPN-DTA (PRT) - A (AP) $3,004.06 $3,130.07 
387 SPN-AP00B MRC-F (AP) $956.46 $1,011.88 
388 SPN-4RSTC-A (AP) $726.10 $767.03 
389 PZ-VM08 $543.37 $660.46 
390 SC03 8CSH-C (FD) N/A $181.57 
391 DTA CCT (FD) N/A $181.57 
392 24PRTA-D (FD) N/A $181.57 
393 4BRTA-F (FD) N/A $181.57 
394 APOOB MRC-F (FD) N/A $181.57 
395 MP SOFTWARE UPDATE R12.2 (FD) $83.25 $83.77 
396 AP00B MRC-G (FD) $175.26 $181.57 
397 IPS DM UNIV FRONT MASK $34.27 $36.42 
398 IPS UNIV FRONT COVER KIT $45.06 $47.89 
399 IPS UNIV COVER PARTS $8.25 $8.77 
400 SPN-4BRTA-F (AP) $1,553.10 $1,641.32 
401 SPN-AP00B MRC-G $1,031.46 $1,086.88 
402 PZ-PW139 $276.92 $284.90 
403 CCIS T1 GATEWAY $12,127.32 $12,773.70 
404 MAINT NB1 CCIS TI GATEWAY $970.18 $1,021.90 
405 MAINT AB1 CCIS TI GATEWAY $970.18 $1,021.90 
406 MAINT OS1 CCIS TI GATEWAY $1,697.82 $1,788.32 
407 SPN-CP26B (CPU) $2,710.99 $2,877.75 
408 SPN-CP27B (CPU) $2,710.99 $2,877.75 
409 IPS/IVS2 TO UNIV IPS UPG KIT N/A $1,556.47 
410 DM TO UNIV DM UPGRADE KIT $1,477.70 $1,556.47 
411 SPN-CP31D (CPU) $1,427.57 $1,503.18 
412 IVS2 TO UNIV IPS BK-UP CPU TDM UPG $5,235.17 $5,550.18 
413 SPN-CP27B (CPU) SET $4,433.67 $4,698.29 
414 SPN-CP28B (CPU) SET $4,433.67 $4,698.29 
415 SPN-CP24D (CPU) $1,727.73 $1,822.21 
416 IVS2 TO UNIV IPS 16 IP UPG N/A $5,550.18 
417 IVS2 TO UNIV IPS BK-UP CPU 16 IP UPG N/A $10,874.68 
418 IMGIPX MPX-I UPG KIT-A N/A $246.40 
419 ISWMIPX SYSTEM PKG-A $1,050.00 $1,155.00 
420 MMGIPX MPX-I UPG KIT-A N/A $26,105.35 
421 MPXIPX-H SYSTEM PKG-A $17,138.91 $19,017.53 
422 BSC SYSTEM PKG-A $9,931.31 $10,946.53 
423 IMGn BASIC PKG-A $8,411.38 $9,228.22 
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424 ISWM SYSTEM PKG-A $37,913.54 $42,580.98 
425 IMG SWITCH PKG-A $13,775.19 $15,292.11 
426 BSCIPX SYSTEM PKG-A $9,931.31 $10,946.53 
427 CMGIPX SYSTEM PKG-A $42,383.38 $47,634.22 
428 CMGIPX UPG KIT-A N/A $14,883.85 
429 IMGOIPX UPG KIT N/A $2,740.98 
430 IMGnIPX UPG KIT N/A $1,382.20 
431 IMG MPX-I UPG KIT N/A $8,880.94 
432 MMG MPX-I UPG KIT N/A $27,191.65 
433 MGC BSC SYSTEM-A $6,619.17 $7,202.65 
434 SPA-8COTBJ-A $1,863.54 $2,096.98 
435 SPA-16COTBE-B $2,055.74 $3,814.60 
436 SPA-8TLTRA $2,196.97 $2,473.93 
437 SPA-30DTT $5,812.35 $6,449.45 
438 SPA-4CSIB $4,279.66 $4,748.76 
439 SPA-24DTIA $2,498.93 $3,829.95 
440 SPA-24CCTA $5,470.45 $6,053.93 
441 SPA-16DSTB $1,682.34 $1,892.90 
442 SPA-4ILCH $3,076.60 $3,413.83 
443 SPA-8ILCEA-B $5,429.54 $6,024.68 
444 SPA-4CSIE $1,597.10 $1,772.16 
445 SPA-SDT-A $10,145.20 $11,257.23 
446 SPA-SDT-B $10,196.32 $11,315.24 
447 PX-M02 $2,608.40 $2,894.31 
448 SPZ-8VCTB-B $6,616.14 $7,342.18 
449 PZ-IO33 $1,277.97 $1,418.05 
450 IP TRUNK STARTER KIT (B) $7,186.80 $7,974.60 
451 PEER TO PEER IP STARTER KIT (R18&LOWER) $10,805.20 $11,989.40 
452 SPA-32IPLB-C $6,813.16 $7,559.96 
453 SPA-CC98 ETHER-B $4,365.41 $4,844.46 
454 SPA-8LCBR-A $1,932.69 $2,144.54 
455 SPA-16LCBJ-B $1,037.11 $1,891.45 
456 SPA-ILCG $5,156.57 $5,722.44 
457 SPA-16LCBW $2,152.95 $2,424.16 
458 SPA-8CSIE $2,472.06 $2,743.03 
459 SPA-24LCBV $2,677.32 $2,970.79 
460 FLASH-ATA-1G $1,299.84 $1,455.54 
461 SPA-CFTV $3,712.90 $4,186.36 
462 PZ-PW92-A $2,278.77 $2,566.41 
463 SPA-16ELCH-E $2,936.18 $3,309.62 
464 SPA-16IPTC $10,184.25 $11,299.88 
465 SPZ-8VCTE $6,616.14 $7,342.18 
466 PZ-GT25 $455.56 $934.70 
467 SPX-IO00 IOC-A $990.03 $1,109.45 
468 SPZ-GT26 $883.88 $1,743.36 
469 PX-PW02 $1,231.46 $2,399.97 
470 SPA-2RCTA $1,484.20 $1,668.13 
471 SPZ-16VCTB-C $4,258.68 $4,725.48 
472 SN1660 LPRMD-A $1,842.05 $2,043.96 
473 SN1650 LPMK-A $2,821.15 $3,130.38 
474 PX-DK02 $2,555.21 $2,835.29 
475 NEC MEDIA CONVERTER MC2A-B $1,185.51 $1,315.43 
476 SR-MGC $5,323.17 $5,906.65 
477 SPA-M69-A 12NCU-UA $602.81 $671.70 
478 SPA-MCLAD 1.5MA $5,961.42 $6,614.86 
479 SPA-MCLAD 2MA $5,961.42 $6,614.86 
480 SPA-RCLAD 2MA $6,174.90 $6,851.74 
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481 SN1610 LPRMC-A $1,842.15 $2,044.07 
482 SN1607 CPRRI-A $6,387.66 $7,087.82 
483 SN1586 MGIM-A $4,790.56 $5,315.66 
484 SPA-CC111 RSMF-A $5,323.17 $5,906.65 
485 SPA-CC112 RMMF-A $9,729.02 $10,796.66 
486 SPA-CC109 MSMF-A $5,323.17 $5,906.65 
487 SPA-CC110 MMMF-A $9,729.02 $10,796.66 
488 NEC MEDIA GATEWAY MG1 $8,776.63 $9,736.15 
489 FLASH-ATA-320M $455.56 $961.18 
490 PA-CK00-C $1,863.54 $2,096.98 
491 PA-CKO1-C $4,150.03 $4,683.85 
492 PH-CK09 $2,031.06 $2,287.30 
493 PA-CK11 $1,943.46 $2,187.33 
494 PA-CK14 $2,310.22 $2,601.96 
495 PH-CK16-A (PLO) $696.15 $1,389.32 
496 PH-CK17-A (PLO-A) $2,310.22 $2,601.96 
497 PH-CK18 $1,282.25 $1,439.82 
498 SPA-4AMPB $5,012.85 $5,659.70 
499 SPA-4AMPC $2,783.31 $3,136.80 
500 PROTOCOL HANDLER ANALOG $5,439.42 $6,139.58 
501 PROTOCOL HANDLER DTERM $5,439.42 $6,139.58 
502 PROTOCOL HANDLER EXTENDER $5,439.42 $6,139.58 
503 PROTOCOL HANDLER CCIS $5,796.76 $6,543.56 
504 SPA-DAIA-A(2M AMI) $1,403.08 $1,556.87 
505 DRU-30A-B $3,488.61 $3,871.00 
506 MC4AMG2A PFT-UA $2,711.58 $3,008.32 
507 DRU-23-SE $3,609.20 $4,004.81 
508 DRU-30-SE $4,812.27 $5,339.75 
509 DCS-30LC $2,659.38 $2,951.62 
510 DCS-30ELC $4,024.38 $4,466.62 
511 SPA-DAIJA-D $1,427.80 $1,584.30 
512 SPA-DAIGA-D $1,684.73 $1,869.40 
513 SN716 DESK CONSOLE PACKAGE $1,366.11 $2,358.30 
514 HOTEL ATTENDANT CONSOLE PACKAGE $4,277.90 $4,812.60 
515 2400 RS-232C CA-1 $45.16 $98.04 
516 2400 RS-232C CA-3 $45.16 $98.04 
517 2400 RS-232C CA-2 $92.46 $102.62 
518 20ALST-TW-(150) FLT CA $41.50 $46.06 
519 68PH EXMISC CA $382.93 $425.01 
520 50FLT-CHAMP CABLE $146.33 $162.41 
521 10AL-SP FLT-CA $23.30 $25.86 
522 10AL-(10) FLT CA $43.68 $48.48 
523 40AL-(50) FLT CA $23.30 $25.86 
524 2400 ODT CA $88.57 $98.25 
525 34PH SWHW CA-P $299.21 $332.09 
526 LC CA $326.14 $361.98 
527 SN1410 BSCMAC-A $5,729.48 $6,196.28 
528 SN1156 CPM-B $9,240.75 $10,182.46 
529 SN1197 LCRC-A $7,822.11 $8,680.49 
530 SN1139 LCM-A $4,934.75 $5,476.28 
531 SN1157 LCM-C $4,588.30 $5,091.23 
532 SN1138 MISCM-A $2,296.57 $2,548.59 
533 SN1264 MISCME-A $6,869.02 $7,622.81 
534 SN1595 CPRBF-A $7,416.42 $8,116.58 
535 SN1245 PIMJ-A $3,482.59 $3,669.31 
536 SN1375 PIMU-A $910.13 $3,770.31 
537 IMG TOPU-UA $1,053.24 $1,168.69 



   
 

 
 

 
CN00024669  Attachment 2 – 1, Page 12 
Section 3 Re-Bid 

  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

538 IMG TOPU-UB $1,053.24 $1,168.69 
539 SHELF (BLANK) ASSEM $103.97 $117.65 
540 SN1419 LPRJ-A $1,842.05 $2,043.96 
541 SN1248 APME-A $1,910.98 $2,120.45 
542 SN1241 LPRB-A $3,726.07 $4,134.49 
543 SN1277 LPRD-A $4,099.12 $4,548.43 
544 ICS BASEU-A $1,447.27 $1,605.91 
545 SN1426 BSCMAE-A $6,284.90 $6,974.59 
546 SN1142 FANU-A $448.70 $497.88 
547 SN1427 ISWRA-A $4,051.92 $4,496.06 
548 SN1251 HSWMC-A $5,110.42 $5,670.58 
549 SN1400 TSWRA-A $3,406.94 $3,780.38 
550 FAN BOX (NA) ASSEM $319.86 $354.92 
551 FAN BOX (A) ASSEM $434.48 $482.10 
552 SPA-CS08B 2H/M ATI-A $3,628.50 $4,094.00 
553 SN1341 LCMK-A $3,431.66 $3,807.81 
554 CPU DUAL PWR KIT-A $7,978.12 $8,853.62 
555 SN1386 CPRU-A $17,618.33 $19,549.50 
556 SN1135 NFILU-A $248.69 $275.95 
557 SN1433 CPRAF-A $10,098.72 $11,206.93 
558 SN1421 CPRAD-A $5,306.00 $5,887.00 
559 SN1422 CPRAE-A $13,644.00 $15,138.00 
560 SN1435 CPRAH-A $30,043.30 $33,340.18 
561 SN1319 CPRH-A (MP) $27,436.17 $30,446.95 
562 SN1464 DCSM-A $8,276.63 $9,186.15 
563 SN1320 CPRJ-A (LP) $13,785.88 $15,296.97 
564 SN1321 SPMA-A $5,186.14 $5,755.26 
565 SN1531 CPRAS-A $5,855.05 $6,496.83 
566 SN1322 MPMA-A $5,964.00 $6,618.48 
567 DUMMY BOX (NA) ASSEM. $638.98 $709.02 
568 SN1323 HSWMD-A $6,243.83 $6,928.23 
569 SN1560 LPMJ-A $2,248.79 $2,495.28 
570 SN1326 LPRA-A $3,045.12 $3,378.90 
571 SN1551 DCSM-AC $4,790.56 $5,315.66 
572 SN1551 DCSM-DC $3,726.07 $4,134.49 
573 SN1349 LPMF-A $6,022.41 $6,683.30 
574 PA-M96(HUB) $820.26 $910.17 
575 PZ-DK227 (KEY) $373.04 $413.93 
576 PH-IO23-A $1,286.22 $1,427.20 
577 PH-PC13 (INT) $944.21 $1,047.83 
578 SPH-IO14A-B HFC $1,218.52 $1,352.24 
579 PH-PC16 (ECOPY) $1,447.27 $1,605.91 
580 SPH-GT09 $1,277.97 $1,418.05 
581 PH-PC17 (SPC) $1,280.97 $1,421.38 
582 PH-PC18 (DTMC) $1,993.37 $2,211.87 
583 PZ-DK222 (KEY) $298.14 $330.82 
584 PH-PC19 (DTMI) $1,741.68 $1,932.59 
585 PH-PC27 (EAPI) $5,557.33 $6,167.18 
586 PZ-DK172 (KEY) $90.64 $100.58 
587 PZ-DK173 $151.32 $167.91 
588 PH-PC21 (APINT) $1,440.53 $1,598.43 
589 PH-GT03 (GATE) $1,068.43 $1,185.68 
590 PH-SW05 (HSW) $1,134.90 $1,259.30 
591 PH-PC29 (EMA) $2,644.83 $2,935.07 
592 PH-SW06 (HSW BUF) $1,182.84 $1,312.49 
593 PH-SW08 (HSW) $3,668.16 $4,070.70 
594 PA-GT17 (SPGT) $1,160.11 $1,287.42 
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595 PH-GT05 (GATE) $1,937.94 $2,150.36 
596 PH-PC32 (SPC) $1,778.37 $1,973.30 
597 PH-PC33 (DTMC) $4,086.66 $4,535.12 
598 SN1132 HSWM $9,595.19 $10,648.14 
599 PA-GT19 (GATE) $519.23 $576.09 
600 PA-GT20 (GATE) $1,284.19 $1,425.31 
601 PH-PC36(MUX) $616.93 $102.06 
602 PA-M87(RECC/PGADP) $1,353.64 $1,502.01 
603 PA-PC59-C (INT) $621.56 $689.62 
604 SPA-FCHA-A $10,624.62 $11,789.20 
605 PZ-M473 (HSWRES) $234.46 $260.16 
606 PZ-M370 (TOP RES) $94.37 $104.71 
607 PZ-M386 (HSW RES) $296.63 $329.14 
608 PZ-M387 (TOP RES) $486.52 $539.91 
609 SPH-PC20 DLKC $472.77 $998.00 
610 PH-AL09 (ALMC) $2,198.20 $2,438.90 
611 SPA-16ELCDD $5,295.30 $5,979.15 
612 PA-AL19 (ALMC) $682.86 $757.90 
613 PH-AL06 (ALMC) $1,597.10 $1,772.16 
614 PA-AL20 (ALMC) $663.25 $735.88 
615 PZ-GT07 $606.40 $672.80 
616 PZ-IO25 (FDD/HDD) $3,194.19 $3,544.31 
617 PZ-GT11 (GATE) $1,099.49 $1,220.15 
618 SPH-IO19 IOC $1,089.20 $1,208.59 
619 PZ-GT12 (GATE) $548.35 $608.46 
620 PH-BS16 (PBI) $1,182.84 $1,312.49 
621 PH-BS21 (PBI) $1,522.92 $1,689.85 
622 PH-BS17 (BUSC) $1,206.80 $1,339.08 
623 PH-PW14 (PWR SW) $454.34 $503.85 
624 PZ-GT16 (GATE) $834.96 $934.15 
625 PZ-PC19 (ETHER) $362.49 $400.01 
626 PZ-PW83 $766.25 $856.80 
627 PA-PC91 (EAPI) $2,065.56 $2,324.52 
628 SPH-SW04TSW-UA $1,457.50 $1,638.60 
629 SPA-SW34 TSW-UA $1,564.60 $1,760.60 
630 SPH-SW12 TSW-UA $2,021.59 $3,986.28 
631 SN718 H/M ADD-ON CON-A $2,428.80 $2,721.30 
632 SPZ-GT13 $1,277.97 $1,418.05 
633 TRM-R16F-A $101.13 $112.22 
634 SPZ-GT17 $1,421.12 $1,577.07 
635 TRM-R34F-A $239.56 $265.85 
636 TRM-R34F-B $170.78 $189.50 
637 TRM-R68F-A $176.18 $195.54 
638 SPZ-GT18 $1,557.17 $1,728.05 
639 SPZ-GT19 $1,011.30 $1,122.15 
640 PZ-M497 (RES) $107.35 $220.02 
641 PZ-M406 $259.17 $287.65 
642 FRONT COVER(A) ASSEM $159.43 $176.95 
643 FRONT COVER(B) ASSEM $107.74 $119.58 
644 SIDE COVER(A) ASSEM $132.50 $147.06 
645 SIDE COVER(B) ASSEM $109.20 $121.20 
646 REAR COVER (A) ASSEM $41.61 $90.32 
647 REAR COVER (B) ASSEM $65.52 $72.72 
648 FRONT COVER (C) ASSEM $674.86 $749.02 
649 SIDE COVER (C) ASSEM $318.14 $353.10 
650 REAR COVER (C) ASSEM $369.82 $410.46 
651 ICS I/F BRACKET (A) $111.38 $123.62 
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652 ICS I/F BRACKET (B) $85.18 $94.54 
653 ICS I/F BRACKET (D) $39.31 $43.63 
654 ICS I/F BRACKET (E) $26.21 $29.09 
655 ICS I/F BRACKET (F) $42.95 $47.67 
656 DRU 19IN. RACK BRACKETT M-398324 $16.02 $17.78 
657 FRONT COVER (IPA) ASSEM $186.37 $206.85 
658 FRONT COVER (IPB) ASSEM $73.61 $159.80 
659 IMGIPX TOPU-UA $980.22 $1,087.66 
660 IMGIPX TOPU-UB $980.22 $1,087.66 
661 EARTH PLATE (A) ASSEM $65.43 $142.05 
662 SIDE FRAME (A) ASSEM $1,073.07 $1,190.99 
663 SPA-CS02C 2ATI $1,012.79 $1,123.80 
664 SPH-CS00 (MRC) $4,494.81 $4,988.06 
665 SPH-GT10 $2,342.46 $2,599.22 
666 SPA-CS33 ATI-A $509.30 $1,036.56 
667 SPH-IO24 IOC-B $1,089.20 $1,208.59 
668 PZ-PW106 (PWR) $2,624.13 $2,911.77 
669 SPH-SW10 TSW-UB $824.61 $1,740.73 
670 PZ-PW109 (PWR) $4,796.49 $5,322.85 
671 SPH-ME10-UA $2,919.14 $3,239.48 
672 PZ-PC22 (LANIA) $351.33 $389.84 
673 PZ-PC23 (LANIB) $638.98 $709.02 
674 PH-ME12 (CMEM) $2,474.30 $2,745.51 
675 PH-ME14 (CMEM) $6,243.83 $6,928.23 
676 PA-M103 (HUB) $1,650.28 $1,831.17 
677 SPZ-GT20 $1,969.41 $2,185.28 
678 PH-M16(LTST) $3,892.19 $4,319.31 
679 PH-M22 (MMC) $1,490.72 $1,654.12 
680 FRONT COVER (NA) ASSEM $196.56 $218.16 
681 SIDE COVER (NA) ASSEM $30.58 $66.39 
682 FRONT COVER (IPG) ASSEM $957.32 $1,062.52 
683 FRONT COVER (NB) ASSEM $155.79 $172.91 
684 SIDE COVER (NB) ASSEM $20.27 $44.00 
685 FRONT COVER (IPH) ASSEM $155.79 $172.91 
686 FRONT COVER (NF) ASSEM $1,772.68 $1,967.48 
687 FRONT COVER (NC) ASSEM $383.66 $425.82 
688 FRONT COVER (ND) ASSEM $239.51 $265.83 
689 SPH-M22 (MMC) $1,499.12 $1,663.36 
690 SPA-2DCHA $5,323.17 $5,906.65 
691 SPA-PC94 (DLMX) $8,112.11 $9,001.29 
692 PA-PC95 $1,313.91 $1,458.10 
693 SPA-PC96 (MUX) W/CA $1,039.59 $1,153.67 
694 PU-SWOO-A (TSW) $8,516.63 $9,450.15 
695 PU-SW01 (HSW) $5,855.05 $6,496.83 
696 FRONT COVER (NE) ASSEM $958.05 $1,063.33 
697 SPZ-ME44 (MEM) $5,003.31 $5,551.73 
698 PZ-M565(ISAGT-A) $234.46 $260.16 
699 SPA-2CCHA $8,756.70 $9,717.64 
700 SPZ-GT23 (GATE3) $1,751.63 $1,943.85 
701 PH-PC45 (EMA) $1,597.10 $1,772.16 
702 IMX I/F BRACKET (A) $104.10 $115.54 
703 IMX I/F BRACKET (B) $82.99 $92.11 
704 IMX I/F BRACKET (D) $19.20 $41.69 
705 IMX I/F BRACKET (F) $20.98 $45.55 
706 IP I/F BRACKET (A) $50.85 $110.40 
707 IP I/F BRACKET (B) $40.54 $88.01 
708 SN4066 DSPPG-A $3,726.07 $4,134.49 
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709 PZ-M513 (RES) $207.48 $230.28 
710 PH-DK10 (DSPC) $1,778.37 $1,973.30 
711 FRONT COVER (IPE) ASSEM $579.49 $643.17 
712 FRONT COVER (IPF) ASSEM $957.32 $1,062.52 
713 IMG-I TOPU-A $1,053.57 $1,169.05 
714 IMG-I TOPU-A $1,053.57 $1,169.05 
715 SR1201 ETIF CAU-A. $109.93 $122.01 
716 SR1201 ETIF CAU-DA $160.89 $178.57 
717 UTP CTG5 ST CA-K $67.70 $75.14 
718 UTP CTG5 ST CA-C $48.05 $53.33 
719 UTP CTG5 ST CA-F $48.05 $53.33 
720 UTP CTG5 ST CA-I $72.80 $80.80 
721 UTP CTG5 ST CA-J $67.70 $75.14 
722 IMG-I TOPU-B $1,053.57 $1,169.05 
723 SR1276 IPX CAU-B $106.32 $230.83 
724 SR1276 IPX CAU-C $199.85 $433.86 
725 SR1276 IPX CAU-D $116.28 $252.44 
726 SR1276 IPX CAU-E $24.89 $54.04 
727 2 PORTS I/O CA $235.87 $261.79 
728 34PH MT24 TSW CA-K $109.20 $121.20 
729 34PH MT24 TSW CA-L $109.20 $121.20 
730 34PH MT24 TSW CA-M $205.30 $227.86 
731 SR1276 IPX CAU-F $151.84 $329.64 
732 NEAX2400 MISC 3PORT CA $293.38 $325.62 
733 SR1276 IPX CAU-G $88.54 $192.23 
734 SR1276 IPX CAU-H $1,066.44 $2,315.23 
735 SR1276 IPX CAU-I $677.77 $752.25 
736 SR1276 IPX CAU-J $698.88 $775.68 
737 16PH EXTALM CA $191.46 $212.50 
738 IPX 2PORTS CA-A $62.23 $135.10 
739 SR1276 IPX CAU-K $1,127.67 $1,251.59 
740 20C EXALM CA $390.94 $433.90 
741 SR1276 IPX CAU-L $1,024.30 $1,136.86 
742 GT BUS CA-D $98.28 $109.08 
743 GT BUS-F $160.16 $177.76 
744 GT BUS-H $189.28 $210.08 
745 34PH PLO CA $318.14 $353.10 
746 34PH EXCLK CA-A $50.85 $110.40 
747 34PH EXCLK CA-B $104.10 $115.54 
748 34PH ISWM EXCLK CA-A $144.87 $160.79 
749 50-40 GT BUS CA-B $114.30 $126.86 
750 68PH 3PORTS IO CA $362.54 $402.38 
751 68PH S 2PORT CA-A $127.40 $141.40 
752 SPARE FUSE-J $310.86 $345.02 
753 SR1211 IF CAU-A $517.61 $574.49 
754 SR1211 IF CAU-B $217.67 $241.59 
755 SR1211 IF CAU-C $409.14 $454.10 
756 SR1211 IF CAU-D $238.06 $264.22 
757 SR1211 IF CAU-DA $347.26 $385.42 
758 SR1211 IF CAU-E $50.96 $56.56 
759 SR1211 IF CAU-F $310.86 $345.02 
760 SR1211 IF CAU-G $181.27 $201.19 
761 SR1211 IF CAU-H $2,183.27 $2,423.19 
762 SR1211 IF CAU-I $677.77 $752.25 
763 SR1211 IF CAU-J $698.88 $775.68 
764 SR1276 IPX CAU-DA $169.62 $368.24 
765 IPX EXALM CA-A $93.52 $203.04 
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766 SR1276 IPX CAU-A $517.61 $574.49 
767 SR1211 IF CAU-N $155.79 $172.91 
768 SR1211 IF CAU-O $186.37 $206.85 
769 SR1240 ISW CAU-D $2,028.21 $2,251.09 
770 SR1240 ISW CAU-E $217.67 $241.59 
771 MT24 TSW CA-90 $58.32 $126.61 
772 MT24 TSW CA-140 $63.30 $137.42 
773 MT24 TSW CA-180 $66.85 $145.14 
774 UTP CTG5 CRS CA-O $84.45 $93.73 
775 UTP CTG5 CRS CA-X $62.61 $69.49 
776 UTP CTG5 ST CA-M $126.67 $140.59 
777 UTP CTG5 ST CA-N $74.98 $83.22 
778 UTP CTG5 ST CA-O $84.45 $93.73 
779 UTP CTG5 ST CA-P $93.18 $103.42 
780 UTP CTG5 ST CA-R $107.02 $118.78 
781 UTP CTG5 ST CA-T $121.58 $134.94 
782 UTP CTG5 ST CA-W $155.79 $172.91 
783 UTP CTG5 ST CA-Y $182.73 $202.81 
784 UTP CTG5 ST CA-X $157.25 $174.53 
785 UTP CTG5 ST CA-A0 $279.55 $310.27 
786 SR1241 ISW IF CAU-I $1,086.90 $1,206.34 
787 SR1241 ISW IF CAU-J $1,241.97 $1,378.45 
788 SR1241 ISW IF CAU-K $1,241.97 $1,378.45 
789 SR1241 ISW IF CAU-L $2,510.14 $2,785.98 
790 34PH MT24 TSW CA-E $84.45 $93.73 
791 34PH MT24 TSW CA-F $120.12 $133.32 
792 34PH MT24 TSW CA-G $123.76 $137.36 
793 34PH MT24 TSW CA-H $126.67 $140.59 
794 34PH MT24 TSW CA-I $129.58 $143.82 
795 34PH MT24 TSW CA-J $132.50 $147.06 
796 SR1211 IF CAU-K $724.36 $803.96 
797 SR1211 IF CAU-L $564.20 $626.20 
798 SR1211 IF CAU-M $58.24 $64.64 
799 SR1240 ISW CAU-A $1,262.35 $1,401.07 
800 UTP CTG5 CRS CA-C $48.05 $53.33 
801 UTP CTG5 CRS CA-F $48.05 $53.33 
802 UTP CTG5 CRS CA-K $67.70 $75.14 
803 UTP CTG5 CRS CA-N $140.50 $155.94 
804 UTP CTG5 CRS CA-P $93.18 $103.42 
805 UTP CTG5 CRS CA-R $107.02 $118.78 
806 UTP CTG5 CRS CA-T $121.58 $134.94 
807 UTP CTG5 CRS CA-W $155.79 $172.91 
808 UTP CTG5 CRS CA-Y $182.73 $202.81 
809 UTP CTG5 CRS CA-A0 $279.55 $310.27 
810 SR1241 ISW IF CAU-A $1,024.30 $1,136.86 
811 SR1241 ISW IF CAU-B $1,045.41 $1,160.29 
812 SR1241 ISW IF CAU-C $1,138.59 $1,263.71 
813 SR1241 ISW IF CAU-D $1,241.97 $1,378.45 
814 SR1241 ISW IF CAU-E $1,241.97 $1,378.45 
815 SR1241 ISW IF CAU-F $1,241.97 $1,378.45 
816 SR1241 ISW IF CAU-G $1,241.97 $1,378.45 
817 SR1241 ISW IF CAU-H $1,448.72 $1,607.92 
818 SR1241 ISW IF CAU-M $1,045.41 $1,160.29 
819 SR1241 ISW IF CAU-N $993.72 $1,102.92 
820 SR1241 ISW IF CAU-O $1,014.10 $1,125.54 
821 SR1241 ISW IF CAU-P $1,138.59 $1,263.71 
822 SR1241 ISW IF CAU-Q $972.61 $1,079.49 
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823 SR1241 ISW IF CAU-R $1,014.10 $1,125.54 
824 SR1241 ISW IF CAU-S $1,045.41 $1,160.29 
825 SR1241 ISW IF CAU-T $1,086.90 $1,206.34 
826 SR1241 ISW IF CAU-U $982.80 $1,090.80 
827 SR1241 ISW IF CAU-V $1,086.90 $1,206.34 
828 SR1241 ISW IF CAU-W $1,138.59 $1,263.71 
829 SR1241 ISW IF CAU-X $1,190.28 $1,321.08 
830 NEAX2400 IPX DOCUMENTATION CD $101.35 $196.08 
831 IMX NCN CONFIG FD $6,207.66 $6,889.82 
832 SP-3662 PROG-G 75/8500 FD CPU BOOT ROM N/A $193.92 
833 SP-3001 16LCBH (CHIP KIT) N/A $193.92 
834 SP-3002 8TLTR (CHIP KIT) N/A $193.92 
835 Chip Kit SP-3003(16COTBD) N/A $96.96 
836 SP-3033 16ELCH-C (CHIP KIT) N/A $531.66 
837 SP-943 IO19 (CHIP KIT) N/A $290.88 
838 CHIP KIT SW-228 (ADRU) N/A $48.48 
839 CHIP KIT SW-227 (ADLI-A) N/A $48.48 
840 CHIP KIT SP-254 (2WDLI-C) N/A $48.48 
841 CHIP KIT SP-3010 (24DTR) N/A $193.92 
842 CHIP KIT SP-3029 (24PRTBA) N/A $193.92 
843 CHIP KIT SW-200 (24CCT) N/A $193.92 
844 CHIP KIT SP-3072 (IO24) N/A $290.88 
845 CHIP KIT SP-3124 16ELCH N/A $484.80 
846 CHIP KIT SW-294 (DRU) N/A $96.96 
847 CHIP KIT SW-293 (DLI) N/A $96.96 
848 CHIP KIT IMG x/xh HP PROG-F N/A $1,939.20 
849 CHIP KIT SP-1114(CFTB-L) N/A $96.96 
850 CHIP KIT SP-3125 (16ELCH PROG-TD) N/A $96.96 
851 CHIP KIT SP-863 (CFTB-H) N/A $193.92 
852 CHIP KIT SP-3251 (16LCBH) N/A $242.40 
853 CHIP KIT SP-3270 16ELCJ PROG-A N/A $484.80 
854 CHIP KIT SP-3295 16ELCJ PROG-B N/A $484.80 
855 CHIP KIT SP-3298 (DLI) N/A $96.96 
856 CHIP KIT SP-3281 (CS33) N/A $96.96 
857 IMX BOOT ROM N/A $48.48 
858 CHIP KIT SP-882 (4DATB) N/A $96.96 
859 CHIP KIT SP-3331 16COTBE-A N/A $96.96 
860 CHIP KIT SP-3290 (IO24-B) N/A $290.88 
861 CHIP KIT SP-1173 (I014A) N/A $48.48 
862 CHIP KIT SP-3102 (16LCBH-A) N/A $242.40 
863 CHIP KIT SW-338 (8RSTL) N/A $96.96 
864 CHIP KIT SW-368 2WDAI (SP-3345) N/A $96.96 
865 CHIP KIT SW-331 (8LCBR) N/A $242.40 
866 CHIP KIT SW-374 FCH (SP-3403) N/A $96.96 
867 CHIP KIT SM-196 PAD DATA-A N/A $38.78 
868 CHIP KIT SP-3306 2WDAU N/A $96.96 
869 CHIP KIT SW-375 (8RSTY) N/A $96.96 
870 CHIP KIT SP-3514 (16ELCJB)(5) N/A $969.60 
871 CHIP KIT SP-3390 (16LCBW) N/A $242.40 
872 CHIP KIT SP-3396 (16LCBY)(5 PER) N/A $1,329.16 
873 CHIP KIT SP-3591 (8IPTRK SUB) N/A $96.96 
874 CHIP KIT SP-3336 (24LCBV) N/A $242.40 
875 CHIP KIT SP-3303 (4CSIC) N/A $96.96 
876 CHIP KIT SP-3713 (16COTBE) PROG B N/A $96.96 
877 CHIP KIT SP-3655 16ELCJB PROG-D N/A $484.80 
878 CHIP KIT SP-3656 (16ELCBJB PROG-E) N/A $484.80 
879 CHIP KIT SP-3784 (16ELCBJB PROG-F) N/A $581.76 
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880 128M MEMORY FOR IMX 7500 CPRAS-A&CPRRK-A N/A $331.28 
881 CHIP KIT SP-3797 16ELCJB PROG-H N/A $581.76 
882 CHIP KIT SW-435 IPPAD PROG-C N/A $484.80 
883 CHIP KIT SP-3765 IPPAD VC PROG-C N/A $145.44 
884 SP-3714 IPX BOOT PROG-I N/A $193.92 
885 CHIP KIT SW-439 IPPAD PROG-D N/A $484.80 
886 CHIP KIT SW-412 32IPLB PROG-C N/A $242.40 
887 CHIP KIT SP-3833 16ELCJB PROG-I N/A $581.76 
888 CHIP KIT SW-450 IPPAD PROG-E N/A $484.80 
889 CHIP KIT SW-451 PH-E PROG-H N/A $242.40 
890 BACKUP GENERIC/CONFIG DISK SET 16 PIMS $130.11 $147.23 
891 REPLACEMENT GENERIC/CONFIG DISK SET $1,094.40 $1,238.40 
892 BACKUP GENERIC/CONFIG DISK SET 32 PIMS $130.11 $147.23 
893 BACKUP GENERIC/CONFIG DISK SET 48 PIMS $130.11 $147.23 
894 BACKUP GENERIC/CONFIG DISK SET 64 PIMS $130.11 $147.23 
895 CD IPX 8800 CONFIG./GENERIC DISK $6,207.66 $6,889.82 
896 FD IPX 8800 SOFTWARE B/H $4,320.45 $4,888.93 
897 FD IPX 8800 SOFTWARE PACKAGE $4,320.45 $4,888.93 
898 FD IPX 8800 CONFIGURATION DISK $1,887.82 $2,001.58 
899 CD 20-100 SR-MGC GENERIC/CONFIG DISC $86.94 $98.38 
900 CD 20-100 SR-MGC BACKUP DISC $86.94 $98.38 
901 CD 20-100 CONFIG/GENERIC $6,207.66 $6,889.82 
902 FD 20-100 SOFTWARE B/H $4,320.45 $4,888.93 
903 FD 20-100 SOFTWARE PACKAGE $4,320.45 $4,888.93 
904 FD 20-100 CONFIGURATION DISK $1,887.82 $2,001.58 
905 FD 10-100 SOFTWARE B/H $4,320.45 $4,888.93 
906 FD 10-100 SOFTWARE PACKAGE $4,320.45 $4,888.93 
907 FD 10-100 CONFIGURATION DISK $1,887.82 $2,001.58 
908 7800 IMX/MPX SOFTWARE B/H $4,320.45 $4,888.93 
909 7800 IMX/MPX SOFTWARE PKG $4,320.45 $4,888.93 
910 7800 IMX/MPX CONFIGURATION DISK $1,887.82 $2,001.58 
911 SR-MGC 25 STATION CONFIG. $776.05 $861.33 
912 SR-MGC 50 STATION CONFIG. $1,552.10 $1,722.66 
913 SR-MGC 100 STATION CONFG. $3,104.19 $3,445.31 
914 SR-MGC 200 STATION CONFG. $6,207.66 $6,889.82 
915 SR-MGC 300 STATION CONFG. $9,311.12 $10,334.32 
916 SR-MGC 400 STATION CONFG. $12,414.58 $13,778.82 
917 SR-MGC 500 STATION CONFG. $15,518.05 $17,223.33 
918 CD 50-101 UNIV2400 GENERIC/CONFIG DISK $3,537.51 $7,679.86 
919 UNIV2400 BACKUP GENERIC/CONFIG CD-ROM $259.62 $293.78 
920 UNIV2400 REPLACEMENT GENERIC/CONFIG CD $1,600.26 $1,810.82 
921 CD 50-101 S10 SERVER GENERIC/CONFIG $4,911.40 $5,423.00 
922 CD 50-101 SR-MGC GENERIC/CONFIG DISC $1,153.35 $1,170.47 
923 CD 50-101 SR-MGC BACKUP CD-ROM $130.11 $147.23 
924 CD 50-100 UNIV2400 GENERIC/CONFIG DISK $7,071.62 $7,867.46 
925 IMX/MPX 7400 SOFTWARE B/H $4,320.45 $4,888.93 
926 IMX/MPX 7400 SOFTWARE PKG $4,320.45 $4,888.93 
927 IMX/MPX 7400 CONFIGURATION DISK $1,376.26 $1,490.02 
928 DTERM SP30 UPGRADE ON THE IPX FOR PKG 1 $80.26 $90.82 
929 INTERNAL PH-F LICENSE OPTION $1,862.22 $2,066.86 
930 IPX 8400 SOFTWARE B/H $4,320.45 $4,888.93 
931 IPX 8400 SOFTWARE PKG $4,320.45 $4,888.93 
932 IPX 8400 CONFIGURATION DISK $1,887.82 $2,001.58 
933 NEAX2400 2 PIM CONFIG OPTION $2,431.39 $2,751.31 
934 NEAX2400 3 PIM CONFIG OPTION $5,915.23 $6,693.55 
935 NEAX2400 4 PIM CONFIG OPTION $9,399.07 $10,635.79 
936 NEAX2400 5 PIM CONFIG OPTION $12,882.30 $14,577.34 
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937 NEAX2400 6 PIM CONFIG OPTION $16,366.14 $18,519.58 
938 NEAX2400 7 PIM CONFIG OPTION $19,849.98 $22,461.82 
939 NEAX2400 8 PIM CONFIG OPTION $23,333.22 $26,403.38 
940 NEAX2400 10 PIM CONFIG OPTION $30,300.90 $34,287.86 
941 NEAX2400 12 PIM CONFIG OPTION $37,267.97 $42,171.65 
942 NEAX2400 14 PIM CONFIG OPTION $44,235.65 $50,056.13 
943 NEAX2400 16 PIM CONFIG OPTION $51,202.72 $57,939.92 
944 NEAX2400 22 PIM CONFIG OPTION $72,104.54 $81,591.98 
945 NEAX2400 24 PIM CONFIG OPTION $79,071.62 $89,475.78 
946 NEAX2400 26 PIM CONFIG OPTION $86,039.30 $97,360.26 
947 NEAX2400 28 PIM CONFIG OPTION $93,006.37 $105,244.05 
948 NEAX2400 30 PIM CONFIG OPTION $99,973.44 $113,127.84 
949 NEAX2400 32 PIM CONFIG OPTION $106,914.98 $120,982.74 
950 NEAX2400 2400 38 PIM CONFIG OPTION $127,842.94 $144,664.38 
951 NEAX2400 NCN Config Option $6,207.66 $6,889.82 
952 NETWORKING CONFIGURATION OPTION $4,320.45 $4,888.93 
953 NEAX2400 WIRELESS CONFIG OPTION $4,320.45 $4,888.93 
954 OAI/ACD CONFIGURATION OPTION $8,640.29 $9,777.17 
955 IACD-25 AGENT CONFIGURATION OPTION $6,912.35 $7,821.87 
956 IACD-50 AGENT CONFIGURATION OPTION $12,960.13 $14,665.41 
957 IACD-100 AGENT CONFIGURATION OPTION $17,280.58 $19,554.34 
958 IACD-200 AGENT CONFIGURATION OPTION $24,192.32 $27,375.52 
959 IACD-300 AGENT CONFIGURATION OPTION $37,152.45 $42,040.93 
960 IACD-400 AGENT CONFIGURATION OPTION $50,112.58 $56,706.34 
961 IACD-500 AGENT CONFIGURATION OPTION $63,072.10 $71,371.06 
962 IACD-600 AGENT CONFIGURATION OPTION $76,032.22 $86,036.46 
963 IACD-700 AGENT CONFIGURATION OPTION $88,992.35 $100,701.87 
964 IACD-800 AGENT CONFIGURATION OPTION $101,952.48 $115,367.28 
965 AGENT ANYWHERE CONFIGURATION OPTION $5,173.17 $5,741.65 
966 INTERNAL OAI CONFIGURATION OPTION $2,069.70 $2,297.14 
967 INTERNAL ACD CONFIGURATION OPTION $0.61 $0.69 
968 IPX IP STATION CONFIG OPTION $5,173.17 $5,741.65 
969 IPX IP TRUNK CONFIG OPTION $5,173.17 $5,741.65 
970 MPX/IMX SOFT UPGRADE FEE UP TO 16 PIMS N/A $1,651.20 
971 MPX/IMX SOFT UPGRADE FEE UP TO 32 PIMS N/A $3,302.40 
972 MPX/IMX SOFT UPGRADE FEE UP TO 48 PIMS N/A $4,953.60 
973 MPX/IMX SOFT UPGRADE FEE UP TO 64 PIMS N/A $6,604.80 
974 7500 IMX/MPX B/H $4,320.45 $4,888.93 
975 7500 IMX/MPX SOFTWARE PKG $4,320.45 $4,888.93 
976 7500 IMX/MPX CONFIGURATION DISK $1,887.82 $2,001.58 
977 FD IPX 8500 SOFTWARE B/H $4,320.45 $4,888.93 
978 FD IPX 8500 SOFTWARE PKG $4,320.45 $4,888.93 
979 FD IPX 8500 CONFIGURATION DISK $1,887.82 $2,001.58 
980 CD IPX 8500 CONFIG./GENERIC DISK $6,207.66 $6,889.82 
981 PEER TO PEER STN CLIENT LICENSE OPTION $52.29 $59.17 
982 BACKUP GENERIC/CONFIGURATION CD-ROM SET $130.11 $147.23 
983 REPLACEMENT GENERIC/CONFIGURATION CD-ROM $1,094.40 $1,238.40 
984 CD IPX 8400 R11 CONFIG/GENERIC DISK $6,207.66 $6,889.82 
985 PEER-TO-PEER TRUNK LICENSE OPTION $52.29 $59.17 
986 SP30 CONCURRENT USER LICENSES OPTION $99.71 $112.83 
987 INTERNAL PH-I LICENSE OPTION $259.62 $293.78 
988 INTERNAL PH-D LICENSE OPTION $864.58 $978.34 
989 INTERNAL PH-C LICENSE OPTION $1,037.25 $1,173.73 
990 INTERNAL PH-E LICENSE OPTION $864.58 $978.34 
991 DTERM SP30 IPX ACD LICENSE OPTION $99.71 $112.83 
992 UNIV2400 2 PIM CONFIGURATION OPTION $1,768.75 $3,422.11 
993 UNIV2400 ADDITIONAL PIM CONFIG OPTION $2,274.06 $4,399.76 
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994 UNIV2400 350 PORT SOFTWARE CONFIG OPTION $3,024.19 $3,422.11 
995 UNIV2400 NCN CONFIGURATION OPTION $6,207.66 $6,889.82 
996 UNIV2400 CCIS/FCCS NETWORK LICENSE $3,888.16 $4,399.76 
997 UNIV2400 ISDN/SIG NETWORK LICENSE $3,888.16 $4,399.76 
998 UNIV2400 INTERNAL OAI OPTION LICENSE $864.58 $978.34 
999 UNIV2400 INTERNAL OAI/ACD OPTION LICENSE $8,640.29 $9,777.17 

1000 UNIV2400 AGENT ANYWHERE OPTION LICENSE $7,242.14 $8,037.98 
1001 UNIV2400 25 ACD AGENTS OPTION LICENSE $8,276.63 $9,186.15 
1002 UNIV2400 50 ACD AGENTS OPTION LICENSE $16,035.66 $17,797.82 
1003 UNIV2400 100 ACD AGENTS OPTION LICENSE $20,691.22 $22,964.98 
1004 UNIV2400 200 ACD AGENTS OPTION LICENSE $28,967.12 $32,150.32 
1005 UNIV2400 300 ACD AGENTS OPTION LICENSE $44,485.17 $49,373.65 
1006 UNIV2400 400 ACD AGENTS OPTION LICENSE $60,003.22 $66,596.98 
1007 UNIV2400 500 ACD AGENTS OPTION LICENSE $75,520.54 $83,819.50 
1008 UNIV2400 600 ACD AGENTS OPTION LICENSE $91,038.58 $101,042.82 
1009 UNIV2400 700 ACD AGENTS OPTION LICENSE $106,556.63 $118,266.15 
1010 UNIV2400 800 ACD AGENTS OPTION LICENSE $122,074.68 $135,489.48 
1011 UNIV2400 900 ACD AGENTS OPTION LICENSE $137,592.00 $152,712.00 
1012 UNIV2400 1000 ACD AGENTS OPTION LICENSE $153,110.05 $169,935.33 
1013 UNIV2400 WIRELESS CONFIGURATION OPTION $5,173.17 $5,741.65 
1014 UNIV2400 HOTEL/MOTEL CONFIG OPTION $2,586.58 $2,870.82 
1015 UNIV2400 SR-MGC 25 STATION CONF OPTION $648.13 $733.41 
1016 UNIV2400 SR-MGC 50 STATION CONFIG OPTION $1,296.26 $1,466.82 
1017 UNIV2400 SR-MGC 100 STATION CONFIG OPT $2,592.51 $2,933.63 
1018 UNIV2400 SR-MGC 200 STATION CONFIG OPT $5,184.42 $5,866.58 
1019 UNIV2400 SR-MGC 300 STATIOM CONFIG OPT $7,776.32 $8,799.52 
1020 UNIV2400 SR-MGC 400 STATION CONFIG OPT $10,368.22 $11,732.46 
1021 UNIV2400 SR-MGC 500 STATION CONFIG OPT $12,960.13 $14,665.41 
1022 UNIV2400 IP ENCRYPTION OPTION LICENSE $5,173.17 $5,741.65 
1023 UNIV2400 SR-MGC (1) LICENSE $540.51 $611.63 
1024 UNIV2400 VS32 (1) LICENSE $777.63 $879.95 
1025 UNIV2400 MG-PRI (1) LICENSE $604.96 $684.56 
1026 UNIV2400 MC & MG (1) LICENSE $302.78 $342.62 
1027 UNIV2400 DTERM IP (1) LICENSE $69.31 $78.43 
1028 UNIV2400 ANALOG MC (1) LICENSE $134.37 $152.05 
1029 UNIV2400 DTERM SP30 (1) LICENSE $134.37 $152.05 
1030 UNIV2400 DTERM SP20 (1) LICENSE $134.37 $152.05 
1031 UNIV2400 NEC SIP TEL & TA (1) LICENSE $108.22 $122.46 
1032 UNIV2400 NEC SIP SOFT PHONE (1) LICENCE $134.37 $152.05 
1033 UNIV2400 NEC WLAN HANDSET (1) LICENSE $138.62 $156.86 
1034 UNIV2400 NON-NEC SIP TEL TA (1) LICENSE $138.62 $156.86 
1035 UNIV2400 NON-NEC SIP SOFTPHONE (1) LIC $138.62 $156.86 
1036 UNIV2400 NON-NEC WLAN HANDSET (1) LIC $138.62 $156.86 
1037 UNIV2400 P2P FCCS (1CH) LICENSE $259.62 $293.78 
1038 UNIV2400 P2P CCIS (1CH) LICENSE $159.90 $180.94 
1039 UNIV2400 SP30 ACD AGENT LICENSE $112.48 $127.28 
1040 UNIV2400 SIP SERVER LICENSE OPTION $864.58 $978.34 
1041 UNIV2400 SIP MULTI-LINE INSTRUMENT LIC $6.08 $6.88 
1042 UNIV2400 IP DEVICE ENCRYPTION (1) LIC $12.16 $13.76 
1043 UNIV2400 SPA-6COTA MG (1) LICENSE $173.28 $196.08 
1044 UNIV2400 LOCATION DIVERSITY OPTION LIC $173.28 $196.08 
1045 CMG-I SYSTEM-A $47,904.14 $53,154.98 
1046 UNIV2400 S20 SIGNALING SERVER $9,686.04 $10,747.74 
1047 BSC UNIV SYSTEM-A $4,661.70 $10,318.14 
1048 IMGOIPX UPG KIT-C N/A $7,678.00 
1049 MMGIPX UPG KIT-C N/A $16,537.16 
1050 ISW 600M UPG KIT N/A $425.01 



   
 

 
 

 
CN00024669  Attachment 2 – 1, Page 21 
Section 3 Re-Bid 

  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

1051 LMG 600M UPG KIT N/A $830.62 
1052 IMG0 UNIV UPG KIT-A N/A $7,678.00 
1053 MMG UNIV UPG KIT-A N/A $16,537.16 
1054 Polycom SoundPoint Pro  $520.05 $562.85 
1055 GLOBAL NAVIGATOR HARDWARE $3,057.60 $3,393.60 
1056 GLOBAL NAVIGATOR-SOFTWARE-25 (6.00) $4,586.40 $5,090.40 
1057 GLOBAL NAVIGATOR SOFTWARE 50 (6.00) $4,586.40 $5,090.40 
1058 GLOBAL NAVIGATOR SOFTWARE;100 (6.00) $4,586.40 $5,090.40 
1059 GLOBAL NAVIGATOR SOFTWARE;200 (6.00) $4,586.40 $5,090.40 
1060 GLOBAL NAVIGATOR SOFTWARE;300 (6.00) $4,586.40 $5,090.40 
1061 GLOBAL NAVIGATOR SOFTWARE;400 (6.00) $4,586.40 $5,090.40 
1062 GLOBAL NAVIGATOR SOFTWARE;500 (6.00) $4,586.40 $5,090.40 
1063 GLOBAL NAVIGATOR SOFTWARE;600 (6.00) $4,586.40 $5,090.40 
1064 NETWORK ACD SOFTWARE; 1200 (6.00) $4,586.40 $5,090.40 
1065 NETWORK ACD SOFTWARE; 1500 (6.00) $4,586.40 $5,090.40 
1066 UAPLX APPLICATIONS ENVIRONMENT-2400 $2,730.00 $3,030.00 
1067 UAPLX MED CONSOLE 4 ATTENDANTS-2400 $13,650.00 $15,150.00 
1068 UAPLX MED CONSOLE-2 ADD'L ATTNDNTS $7,280.00 $8,080.00 
1069 UAPLX MED DONSOLE-2 ATTENDANT EXP $10,920.00 $12,120.00 
1070 UAPLX MED CONSOLE-ADD'L CCIS NODE $1,820.00 $2,020.00 
1071 UAPLX HOTEL CONSOLE 8 ATTENDANTS-2400 $18,200.00 $20,200.00 
1072 UAPLX HOTEL CONSOLE-2 ADD'L ATTNDNTS $7,280.00 $8,080.00 
1073 UAPLX HOTEL CONSOLE-2 ATTENDANT EXP $10,920.00 $12,120.00 
1074 UAPLX HOTEL CONSOLE-ADD'L CCIS NODE $1,820.00 $2,020.00 
1075 UAPLX WAKEUP MANAGER-2400 $5,460.00 $6,060.00 
1076 UAPLX ATTENDANT CALL ROUTING-2400 $13,650.00 $15,150.00 
1077 UAPLX ATTENDANT CONSOLE STATISTICS $4,550.00 $5,050.00 
1078 UAPLX ENABLE CONSOLE STATISTICS-2400 $4,550.00 $5,050.00 
1079 UAPLX WHITEBOARD-2400 $4,550.00 $5,050.00 
1080 UAPLX TAP BEEPER INTERFACE-2400 $4,550.00 $5,050.00 
1081 UAPLX HL7 DIRECTORY INTEGRATION-2400 $4,550.00 $5,050.00 
1082 UAPLX EMERGENCY MONITOR-2400 $4,368.00 $4,848.00 
1083 UAPLX 911 CALL CONFERENCE-2400 $5,460.00 $6,060.00 
1084 UAPLX VFNA-2400 $5,460.00 $6,060.00 
1085 UAPLX SECURITY TERMINAL-2400 $3,640.00 $4,040.00 
1086 UAPLX CALL TRAP-2400 $2,730.00 $3,030.00 
1087 UAPLX ENHANCED BARGE-IN-2400 $2,730.00 $3,030.00 
1088 UAPLX EMERGENCY CONFERENCING-2400 $9,100.00 $10,100.00 
1089 UAPLX EMERGENCY DESK-2400 $4,550.00 $5,050.00 
1090 UAPLX DIRECTORY DIALER-2400 $3,640.00 $4,040.00 
1091 UAPLX DIRECTORY DIALER 1 ADD'L NODE-2400 $1,820.00 $2,020.00 
1092 UAPLX INCOMING CALL ASSISTANT-2400 $2,730.00 $3,030.00 
1093 UAPLX TIME CLOCK-2400 $3,640.00 $4,040.00 
1094 UAPLX AUTHORIZATION CODE EXPANSION-2400 $3,367.00 $3,737.00 
1095 UAPLX AUTHORIZATION CODE MANAGER-2400 $9,100.00 $10,100.00 
1096 UAPLX UCD GROUP EXPANSION-2400 $18,200.00 $20,200.00 
1097 UAPLX STATION MANAGER-2400 $9,100.00 $10,100.00 
1098 UAPLX NAME DISPLAY-2400 $4,495.40 $4,989.40 
1099 UAPLX DIRECT NUMBER ASSIGNMENT-DTERM $4,550.00 $5,050.00 
1100 UAPLX DIRECT NUMBER ASSIGNMENT-HL7 $4,550.00 $5,050.00 
1101 UAPLX DID MANAGER-2400 $9,100.00 $10,100.00 
1102 UAPLX ES4 UPGRADE PACKAGE $2,663.94 $2,946.84 
1103 SN1734 CPRRS-A $3,567.51 $7,712.86 
1104 IMG UNIV TOPU-A $884.85 $1,169.05 
1105 IMG UNIV TOPU-B $2,474.85 $2,918.05 
1106 IMG UNIV SWITCH MG-A $7,328.52 $12,734.10 
1107 IMGN UNIV BASIC MG-A $5,962.05 $7,923.25 
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1108 FRONT COVER (UNIA) ASSEM $130.05 $30.72 
1109 FRONT COVER (UNIE) ASSEM $483.97 $643.17 
1110 FRONT COVER (UNIF) ASSEM $799.52 $1,062.52 
1111 SPA-16LCCD-A $1,701.90 $1,913.55 
1112 SPA-32IPPADA $13,254.00 $14,706.79 
1113 SPA-CFTW-A $1,987.26 $2,220.81 
1114 SPA-32IPPADB $5,748.67 $6,378.79 
1115 IP STARTER KIT FOR ENCRYPT/COMP (R19&UP) $16,926.00 $19,108.00 
1116 IP STARTER KIT NON ENCRYPT/COMP (R19&UP) $13,522.60 $15,280.60 
1117 SPA-4DATBA-B $929.24 $1,182.14 
1118 SPA-16ELCJB-J $1,692.27 $3,658.82 
1119 SPA-8RSTAD-A $921.00 $2,258.48 
1120 SPA-8RSTAE-B $2,285.92 $2,851.12 
1121 PA-PW54-C $722.88 $313.06 
1122 PA-PW55-C $542.54 $234.96 
1123 SPA-PRTC-B $5,752.13 $7,159.01 
1124 SPA-DLIC-A $3,419.23 $4,135.45 
1125 MG-4LC2COTA $3,913.00 $4,880.50 
1126 SCA-4LC2COTA $3,050.32 $3,804.52 
1127 SCA-6COTA $5,692.96 $7,100.56 
1128 SCA-8LCA $3,507.50 $4,374.74 
1129 SCA-VS32VA $4,472.83 $5,578.75 
1130 SCA-24PRIA $4,828.82 $6,022.76 
1131 UNIVERGE SV7000 1U-MPC $1,474.20 $1,838.70 
1132 SN1716 PWRMY-A $671.22 $837.18 
1133 PX-PC01 WITH CUSTOMIZING $758.14 $1,859.10 
1134 4 ports Repartee LX Software Only Packages $3,217.54 $3,569.46 
1135 8 ports Repartee LX Software Only Packages $5,806.08 $6,441.12 
1136 12 ports Repartee LX Software Only Packages $9,676.80 $10,735.20 
1137 16 ports Repartee LX Software Only Packages $14,063.62 $15,601.83 
1138 20 ports Repartee LX Software Only Packages $19,676.16 $21,828.24 
1139 24 ports Repartee LX Software Only Packages $25,353.22 $28,126.23 
1140 28 ports Repartee LX Software Only Packages $31,159.30 $34,567.35 
1141 32 ports Repartee LX Software Only Packages $38,449.15 $42,654.53 
1142 36 ports Repartee LX Software Only Packages $44,706.82 $49,596.63 
1143 40 ports Repartee LX Software Only Packages $50,319.36 $55,823.04 
1144 Repartee LX Software Port Additions Per 2 Ports, Up to 8 Ports N/A $1,833.93 

1145 Repartee LX Software Port Additions Per 4 Ports, 8 - 16 Ports  N/A $5,716.50 
1146 Repartee LX Software Port Additions Per 4 Ports, 16 - 60 Ports N/A $8,221.38 

1147 44 ports Repartee LX Software Only Packages $57,125.38 $63,373.47 
1148 48 ports Repartee LX Software Only Packages $62,318.59 $69,134.69 
1149 52 ports Repartee LX Software Only Packages $67,511.81 $74,895.91 
1150 56 ports Repartee LX Software Only Packages $72,705.02 $80,657.13 
1151 60 ports Repartee LX Software Only Packages $77,898.24 $86,418.36 
1152 4 ports Repartee for Windows Port Package $4,032.00 $4,473.00 
1153 8 ports Repartee for Windows Port Package $7,031.81 $7,800.91 
1154 12 ports Repartee for Windows Port Package $11,005.75 $12,209.50 
1155 16 ports Repartee for Windows Port Package $15,328.06 $17,004.56 
1156 20 ports Repartee for Windows Port Package $21,482.50 $23,832.15 
1157 24 ports Repartee for Windows Port Package $26,824.09 $29,757.98 
1158 28 ports Repartee for Windows Port Package $33,123.68 $36,746.59 
1159 32 ports Repartee for Windows Port Package $40,874.81 $45,345.49 
1160 36 ports Repartee for Windows Port Package $47,551.80 $52,752.77 
1161 40 ports Repartee for Windows Port Package $53,415.94 $59,258.31 
1162 44 ports Repartee for Windows Port Package $59,076.86 $65,538.39 
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1163 48 ports Repartee for Windows Port Package $64,447.49 $71,496.43 
1164 52 ports Repartee for Windows Port Package $69,818.11 $77,454.47 
1165 56 ports Repartee for Windows Port Package $75,188.74 $83,412.51 
1166 60 ports Repartee for Windows Port Package $80,559.36 $89,370.54 
1167 64 ports Repartee for Windows Port Package $85,929.98 $95,328.57 
1168 72 ports Repartee for Windows Port Package $98,238.88 $108,983.75 
1169 80 ports Repartee for Windows Port Package $109,154.30 $121,093.05 
1170 88 ports  Repartee for Windows Port Package $120,069.73 $133,202.37 
1171 96 ports Repartee for Windows Port Package $130,985.16 $145,311.67 
1172 Repartee VM Software Port Additions 2 - 4 Ports N/A $715.68 
1173 Repartee VM Software Port Additions 4 - 6 Ports N/A $2,504.88 
1174 Repartee VM Software Port Additions 6 - 8 Ports N/A $1,252.44 
1175 Repartee UC Software Port Additions Per 4 Ports, 4 to 8 Ports N/A $3,936.24 
1176 Repartee UC Software Port Additions Per 4 Ports, 8 to 16 Ports N/A $5,814.90 
1177 Repartee UC Software Port Additions Per 4 Ports, 16 to 96 Ports N/A $8,266.11 
1178 NCU CA $87.12 $189.14 
1179 LORAIN HSB5GA MSG POW $1,544.02 $3,352.02 
1180 NEAX +80 MESSAGE POWER UNIT-A $268.83 $583.63 
1181 GLOBAL NAVIGATOR-25; SW ONLY $5,096.25 $5,656.28 
1182 GLOBAL NAVIGATOR-50; SW ONLY $5,460.11 $6,060.12 
1183 GLOBAL NAVIGATOR-100; SW ONLY $12,740.25 $14,140.28 
1184 GLOBAL NAVIGATOR-200; SW ONLY $20,020.40 $22,220.44 
1185 GLOBAL NAVIGATOR-300; SW ONLY $27,299.78 $30,299.76 
1186 GLOBAL NAVIGATOR-400; SW ONLY $30,939.85 $34,339.84 
1187 GLOBAL NAVIGATOR-500; SW ONLY $34,579.93 $38,379.92 
1188 GLOBAL NAVIGATOR-600; SW ONLY $40,040.04 $44,440.04 
1189 GLOBAL NAVIGATOR-700; SW ONLY $45,500.15 $50,500.16 
1190 GLOBAL NAVIGATOR-800; SW ONLY $49,140.22 $54,540.24 
1191 GLOBAL NAVIGATOR-900; SW ONLY $52,780.29 $58,580.32 
1192 GLOBAL NAVIGATOR-1000; SW ONLY $56,420.36 $62,620.40 
1193 NETWORK ACD-1200/C SW ONLY $65,519.78 $72,719.76 
1194 NETWORK ACD-1500; SW ONLY $83,720.15 $92,920.16 
1195 GLOBAL NAVIGATOR-50; LICENSE $8,189.78 $9,089.76 
1196 GLOBAL NAVIGATOR-100; LICENSE $20,020.40 $22,220.44 
1197 GLOBAL NAVIGATOR-200; LICENSE $29,119.82 $32,319.80 
1198 GLOBAL NAVIGATOR-300; LICENSE $34,579.93 $38,379.92 
1199 GLOBAL NAVIGATOR-400; LICENSE $40,040.04 $44,440.04 
1200 GLOBAL NAVIGATOR-500; LICENSE $42,770.47 $47,470.53 
1201 GLOBAL NAVIGATOR-600; LICENSE $44,590.51 $49,490.57 
1202 GLOBAL NAVIGATOR-700; LICENSE $50,960.25 $56,560.28 
1203 GLOBAL NAVIGATOR-800; LICENSE $55,509.96 $61,609.96 
1204 GLOBAL NAVIGATOR-900; LICENSE $60,059.67 $66,659.64 
1205 GLOBAL NAVIGATOR-1000; LICENSE $65,520.55 $72,720.61 
1206 NETWORK ACD-1200; LICENSE $120,120.11 $133,320.12 
1207 NETWORK ACD-1500; LICENSE $141,959.78 $157,559.76 
1208 NETWORK ACD LICENSE $15,469.93 $17,169.92 
1209 MULTI NODE (15) LICENSE $9,100.18 $10,100.20 
1210 INFOCAST-5 USER LICENSE $719.30 $798.34 
1211 INFOCAST-25 USER LICENSE $3,066.77 $3,403.78 
1212 INFOCAST-100 USER LICENSE $6,142.72 $6,817.74 
1213 INFOCAST-500 USER LICENSE $20,475.22 $22,725.24 
1214 INFOCAST-1000 USER LICENSE $30,712.83 $34,087.86 
1215 VIRTUAL WALLBOARD 5 USER LICENSE $637.51 $707.57 
1216 VIRTUAL WALLBOARD 25 USER LICENSE $2,730.44 $3,030.48 
1217 VIRTUAL WALLBOARD 100 USER LICENSE $5,460.11 $6,060.12 
1218 VIRTUAL WALLBOARD 500 USER LICENSE $18,200.36 $20,200.40 
1219 VIRTUAL WALLBOARD 1000 USER LICENSE $27,300.55 $30,300.61 
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1220 GNAV SOFTWARE CONVERSION KIT $1,274.25 $1,414.28 
1221 GNAV 4.05 SOFTWARE CONVERSION KIT $1,005.95 $1,116.49 
1222 GNAV PRO 5 USER LICENSE $910.40 $1,010.44 
1223 GLOBAL NAVIGATOR DATABASE INTEGRATION $455.00 $505.00 
1224 GNAV SERVER SOFTWARE CD-ROM (6.00) $1,820.04 $2,020.04 
1225 INFOCAST CLIENT CD $115.86 $121.23 
1226 GLOBAL HOST SOFTWARE $20,115.95 $22,326.49 
1227 GLOBAL NAV/NET ACD (6.0)DOCUMENTATION CD $38.30 $43.34 
1228 GLOBAL NAV/NET ACD DOCUMENTATION CD $15.96 $18.06 
1229 MICROSOFT SQL 2000 GENERIC PKG $153.52 $163.86 
1230 MA4000 FEATURE ADD/EXPANSION $153.52 $163.86 
1231 MA4000 UPG CD $78.52 $88.86 
1232 MA4000 MANAGEMENT SW PKG $133.73 $141.46 
1233 MA4000 SQL PROCESSOR LIC (1) $4,921.21 $5,462.00 
1234 MA4000 CUST PROVIDED DB OPTION $94.02 $104.35 
1235 MA4000 MSDE DB OPTION $22.93 $25.45 
1236 MA4000 MANAGEMENT SYSTEM CD $19.11 $21.21 
1237 MA4000 IPS MANAGER OPTION $188.81 $209.55 
1238 MA4000 IPS EXT LIC (1) $4.66 $5.18 
1239 MA4000 IPX MANAGER OPTION $378.38 $419.96 
1240 MA4000 IPX EXT LIC (1) $5.66 $6.28 
1241 MA4000 IPS ASSISTANT LIC (1) $7.57 $8.40 
1242 MA4000 IPX ASSISTANT LIC (1) $9.40 $10.44 
1243 MA4000 LDAP APS OPTION $378.38 $419.96 
1244 MA4000 LAPSEXT LIC (1) $5.66 $6.28 
1245 MA4000 UPG EXT.LIC. (1) $2.83 $3.14 
1246 MA4000 CLIPBOARD OPTION $283.59 $314.76 
1247 MA4000 AUTH CODE MANAGER (250) $1,410.32 $1,565.30 
1248 MA4000 AUTH CODE MANAGER (+250) $2,837.45 $3,149.26 
1249 MA4000 VOICE MAIL OPTION $236.20 $262.16 
1250 MAINT NB1 MA4 VOICE MAIL OPTION $34.40 $38.18 
1251 MAINT NP1 MA4 VOICE MAIL OPTION $42.04 $46.66 
1252 MAINT AB1 MA4 VOICE MAIL OPTION $35.43 $39.32 
1253 MAINT AP1 MA4 VOICE MAIL OPTION $42.52 $47.19 
1254 MA4000 VOICE MAIL EXT LIC (1) $2.83 $3.14 
1255 MAINT NB1 MA4 VOICE MAIL EXT LIC (1) $0.41 $0.46 
1256 MAINT AB1 MA4 VOICE MAIL EXT LIC (1) $0.36 $0.40 
1257 MA4000 TRAFFIC MANAGER $2,838.98 $3,150.96 
1258 MAINT AB1 MA4 TRAFFIC MANAGER $425.85 $472.64 
1259 MAINT AP1 MA4 TRAFFIC MANAGER $511.02 $567.17 
1260 MA4000 INSTALLATION MANAGER $473.16 $525.16 
1261 MA4000 SERVER $8,083.83 $9,065.08 
1262 DTERM ASSISTANT IPX   $1,120.00 $1,243.08 
1263 DC Power Supply, 24VDC $118.33 $130.59 
1264  D/42JCT-U PCI Voice Board (4-Ports)   $2,197.85 $2,473.03 
1265  D/82JCT-U PCI Voice Board (8-Ports)   $3,922.66 $4,421.43 
1266  15” Flat Panel Color Monitor   $499.97 $554.65 
1267  D/4PCIU4S Voice Board (4-Ports)   $1,189.44 $1,319.54 
1268  Rack Mount Shelf for Dell PE830 and SC430   $334.66 $371.26 
1269  USB to Serial Cable   $112.90 $125.25 
1270  AD-64 Cross Product Upg–SW Lic Only–52 Ports   N/A $21,011.67 
1271  AD-64 Cross Product Upg–SW Lic Only–56 Ports   N/A $26,243.09 
1272  AD-64 Cross Product Upg–SW Lic Only–60 Ports   N/A $28,117.28 
1273  AD-64 Cross Product Upg–SW Lic Only–64 Ports   N/A $29,991.47 
1274  AD-64 Cross Product Upg–SW Lic Only–68 Ports   N/A $32,142.98 
1275  AD-64 Cross Product Upg–SW Lic Only–72 Ports   N/A $34,294.49 
1276  AD-64 Cross Product Upg–SW Lic Only–76 Ports   N/A $36,199.99 
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1277  AD-64 Cross Product Upg–SW Lic Only–80 Ports   N/A $38,096.54 
1278  AD-64 Cross Product Upg–SW Lic Only–84 Ports   N/A $40,002.04 
1279  7 Slot PCI Expansion Chassis (Tower, Color: Beige)   $2,055.12 $2,302.08 
1280  Hi Fi PCI Expansion Cable $0.68 $0.77 
1281  512MB DDR RAM Addition – Dell GX280 only QTY-2 $367.57 $405.50 
1282  Unlimited UM Package (VM/VML/VC+) - Lotus Notes   $7,277.19 $8,201.09 
1283  Unlimited UM Package (VM/VMG/VC+) - GroupWise  $7,277.19 $8,201.09 
1284  Per Seat UM Package (VM/VMM/VC+) – Microsoft   $177.22 $180.75 
1285  Per Seat UM Package (VM/VML/VC+) – Lotus Notes   $177.22 $180.75 
1286  Per Seat UM Package (VM/VMG/VC+) – GroupWise  $177.22 $180.75 
1287  AD64, Lotus Domino TTS Session   $891.48 $997.32 
1288  AD64, GroupWise TTS Session  $891.48 $997.32 
1289  AD64 Upgrade From 1 Version Back (per 4 ports)   N/A $286.37 
1290  AD64 Upgrade From 2 Versions Back (per 4 ports)   N/A $440.09 
1291  AD64 Upgrade From 3 Versions Back (per 4 ports)   N/A $624.55 
1292  AD64 Upgrade From 4 Versions Back (per 4 ports)   N/A $805.17 
1293  AD40/Rep, TTS Upg. to AD64 TTS – Lotus Domino   $413.62 $450.22 
1294  AD40/Rep, TTS Upg. to AD64 TTS – GroupWise  $413.62 $450.22 
1295 AD64 AMIS Only (per node) $1,628.13 $1,822.17 
1296 AD64 PlusNet, AMIS required (per node) $1,328.75 $1,483.98 
1297  D/42-NE2 PCI Voice Board (4-Ports)   $1,429.00 $1,604.52 
1298  4-Drop PCI Connector Cable   $136.08 $153.72 
1299  8-Drop PCI Connector Cable   $217.73 $245.95 
1300  Unlimited UM Package (VM/VMM/VC+) - Microsoft   $7,277.19 $8,201.09 
1301  AD-64 4 Port S/W License   $4,152.00 $4,593.00 
1302  AD-64 8 Port S/W License   $6,790.20 $7,540.78 
1303  AD-64 12 Port S/W License   $10,246.54 $11,380.35 
1304  AD-64 16 Port S/W License   $13,820.30 $15,384.97 
1305  AD-64 20 Port S/W License   $18,605.16 $20,757.68 
1306  AD-64 24 Port S/W License   $22,985.19 $25,673.09 
1307  AD-64 28 Port S/W License   $28,419.84 $31,779.82 
1308  AD-64 32 Port S/W License   $34,259.32 $38,343.86 
1309  AD-64 36 Port S/W License   $39,935.51 $44,723.45 
1310  AD-64 40 Port S/W License   $44,720.38 $50,096.17 
1311  AD-64 44 Port S/W License   $48,858.87 $54,738.72 
1312  AD-64 48 Port S/W License   $54,780.00 $61,395.00 
1313  AD-64 Add System Language (1 language)   $976.53 $1,093.40 
1314  AD-64 Cross Product Upg–SW Lic Only–4 Ports   N/A $3,206.70 
1315  AD-64 Cross Product Upg–SW Lic Only–8 Ports   N/A $4,363.65 
1316  AD-64 Cross Product Upg–SW Lic Only–12 Ports   N/A $5,804.98 
1317  AD-64 Cross Product Upg–SW Lic Only–16 Ports   N/A $7,342.39 
1318  AD-64 Cross Product Upg–SW Lic Only–20 Ports   N/A $9,440.87 
1319  AD-64 Cross Product Upg–SW Lic Only–24 Ports   N/A $11,293.40 
1320  AD-64 Cross Product Upg–SW Lic Only–28 Ports   N/A $13,438.00 
1321  AD-64 Cross Product Upg–SW Lic Only–32 Ports   N/A $16,009.17 
1322  AD-64 Cross Product Upg–SW Lic Only–36 Ports   N/A $14,340.21 
1323  AD-64 Cross Product Upg–SW Lic Only–40 Ports   N/A $18,021.47 
1324  AD-64 Cross Product Upg–SW Lic Only–44 Ports   N/A $19,966.23 
1325  AD-64 Cross Product Upg–SW Lic Only–48 Ports   N/A $21,826.45 
1326 AD-64 Ltd. to AD-64 Full Upgrade S/W License  N/A $2,255.97 
1327  4 to 8 Port Range Upgrade License   N/A $2,204.27 
1328  9 to 16 Port Range Upgrade License (per 4 ports)   N/A $4,629.20 
1329  17 to 96 Port Range Upgrade License (per 4 ports)   N/A $6,431.57 
1330  1GB (2x512MB) RAM Addition (PE2600)   $843.85 $943.52 
1331  D/41JCT-LS PCI Voice Board (4-Ports)   $1,449.41 $1,627.57 
1332  D/120JCT-LSU PCI Voice Board (12-Ports)   $3,470.20 $3,910.32 
1333  D/240JCT-T1R1 PCI Voice Board (24-Ports)   $6,270.04 $7,073.10 
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1334  AD-64 Cross Product Upg–SW Lic Only–88 Ports   N/A $38,505.07 
1335  AD-64 Cross Product Upg–SW Lic Only–92 Ports   N/A $37,792.19 
1336  AD-64 Cross Product Upg–SW Lic Only–96 Ports   N/A $39,654.30 
1337  AD-64 68 Port S/W License   $75,145.81 $84,805.92 
1338  AD-64 76 Port S/W License   $85,115.32 $96,035.36 
1339  AD-64 84 Port S/W License   $95,084.84 $107,264.82 
1340  AD-64 52 Port S/W License   $57,266.46 $64,511.65 
1341  AD-64 56 Port S/W License   $61,564.84 $69,334.82 
1342  AD-64 60 Port S/W License   $67,485.97 $75,991.10 
1343  AD-64 64 Port S/W License   $72,594.03 $81,728.90 
1344  AD64, VFX/41JCT-LS PCI FAX   $1,687.55 $1,896.58 
1345  AD64 ActiveFax Software License (1 Port)   $687.36 $766.74 
1346  Rack Mount Shelf for Dell GX280, GX270, AND GX260 $357.37 $393.97 
1347  AD64, Exchange TTS Session   $891.48 $997.32 
1348  AD40/Rep, TTS Upg. to AD64 TTS – Exchange   $413.62 $450.22 
1349  ASR Session   $1,047.97 $1,174.10 
1350  AD-64 72 Port S/W License   $79,703.87 $89,993.72 
1351  AD-64 80 Port S/W License   $89,673.38 $101,223.17 
1352  AD-64 88 Port S/W License   $98,023.54 $110,623.35 
1353  AD-64 96 Port S/W License   $107,996.46 $121,856.65 
1354  7 Slot PCI Exp Chassis (Rack Mount, Color: Black)   $3,024.69 $3,397.34 
1355  512MB DDR RAM Addition - Dell GX270 ONLY - QTY 2 $367.57 $405.50 
1356  AD-64 92 Port S/W License   $102,385.00 $115,615.00 
1357  256MB RAM – Dell GX60 ONLY $197.47 $213.35 
1358  1GB DDR RAM Addition – Dell GX270 ONLY - QTY 2 $643.13 $716.78 
1359  1GB DDR RAM Addition – Dell GX280 - QTY 2 $683.96 $762.90 
1360  USB Modem (External)   $302.93 $332.48 
1361  AD-64 Third Party Software  (2003) $1,122.97 $1,249.10 
1362 AD-64 Third Party S/W  $1,122.97 $1,249.10 
1363  AD64, Additional TTS Language (per language)   $466.23 $516.95 
1364  AD64, Additional ASR Language (per language)   $527.47 $586.12 
1365  Level I Platform, Dell PE830 $1,963.27 $2,198.32 
1366  Level I Platform, Dell SC430 $1,286.27 $1,433.56 
1367  512MB DDR RAM Addition – Dell SC430 only – Qty 2   $432.37 $468.97 
1368  1GB DDR RAM Addition – Dell PE830 only – Qty 2   $636.49 $699.55 
1369  Security Key Deposit   N/A $6,030.00 
1370 Q-CONTROL ADD LIC - 5 TO 10 USER $3,098.88 $3,439.41 
1371 Q-CONTROL ADD LIC - 10 TO 15 USER $3,098.88 $3,439.41 
1372 Q-CONTROL ADD LIC - 15 TO 20 USER $3,098.88 $3,439.41 
1373 Q-CONTROL ADD LOT OF 10 USER $6,197.76 $6,878.83 
1374 Q-DESKTOP ADD LIC - 1 TO 5 USER $2,490.27 $2,763.79 
1375 Q-DESKTOP ADD LIC - 5 TO 10 USER $3,115.91 $3,458.14 
1376 Q-DESKTOP ADD LIC - 10 TO 15 USER $3,115.91 $3,458.14 
1377 Q-DESKTOP ADD LIC - 15 TO 20 USER $3,115.91 $3,458.14 
1378 Q-DESKTOP ADD LOT OF 10 USER $6,231.81 $6,916.29 
1379 Q-Announce Add Lic 4 Ports $49,857.55 $55,333.70 
1380 Q-Announce Add Lic 8 Ports $59,208.33 $65,711.55 
1381 Q-Announce Add Lic 12 Ports $65,438.61 $72,626.13 
1382 Q-CALLBACK SITE LICENSE $12,465.16 $13,834.28 
1383 Q-EMAIL 1 USER $6,434.72 $7,141.48 
1384 Q-EMAIL 5 USER $12,855.60 $14,267.61 
1385 Q-EMAIL 10 USER $15,227.50 $16,900.03 
1386 Q-EMAIL 15 USER $17,470.28 $19,389.14 
1387 Q-EMAIL 20 USER $19,476.33 $21,615.53 
1388 Q-EMAIL ADD LIC 1 TO 5 USER $7,702.91 $8,548.96 
1389 Q-EMAIL ADD LIC 5 TO 10 USER $2,846.90 $3,159.58 
1390 Q-EMAIL ADD LIC 10 TO 15 USER $2,690.10 $2,985.57 
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1391 Q-EMAIL ADD LIC 15 TO 20 USER $2,408.79 $2,673.37 
1392 Q-CHAT 1 USER $6,434.72 $7,141.48 
1393 Q-CHAT ADD LIC - 1 TO 5 USER $7,702.91 $8,548.96 
1394 Q-CHAT ADD LIC - 5 TO 10 USER $2,846.90 $3,159.58 
1395 Q-CHAT ADD LIC - 10 TO 15 USER $2,690.10 $2,985.57 
1396 Q-CHAT ADD LIC - 15 TO 20 USER $2,408.79 $2,673.37 
1397 Q-WEB CALLBACK 1 USER $6,339.41 $7,035.71 
1398 Q-WEB CALLBACK ADD LIC - 1 TO 5 USER $7,622.98 $8,460.25 
1399 Q-WEB CALLBACK ADD LIC - 5 TO 10 USER $2,803.85 $3,111.81 
1400 Q-WEB CALLBACK ADD LIC - 10 TO 15 USER $2,650.13 $2,941.21 
1401 Q-WEB CALLBACK ADD LIC - 15 TO 20 USER $2,378.04 $2,639.24 
1402 Q-OUTDIAL SITE LICENSE $23,843.51 $26,462.38 
1403 Q-INTEGRATE DEV. KIT SITE LICENSE $15,581.06 $17,292.42 
1404 Q-IVR 2 PORTS $6,846.69 $7,598.70 
1405 Q-IVR 4 PORTS $10,388.40 $11,529.41 
1406 Q-IVR 8 PORTS $12,984.72 $14,410.92 
1407 IPS Q-Master Voice Only $40.86 $46.23 
1408 IPS Q-Master Full $40.86 $46.23 
1409 Q-MASTER SERVER W/0S WIN2003 $7,689.08 $8,533.61 
1410 DTERM PS II 46 ADJ NECKLACE (5 $13.77 $15.58 
1411 PSIII HANDSET CASE W/QUICK REL $22.95 $25.96 
1412 PSIII HANDSET CASE W/HARD CLIP $22.95 $25.96 
1413 NG-049193 HEAD SET-A $100.98 $114.25 
1414 NG-049189 EAR PIECE-A $59.67 $67.51 
1415 AC ADAPTOR DC11524 $100.98 $114.25 
1416 DTERM PSII PC INTERFACE CABLE $119.52 $135.23 
1417 ZONE TRANSCEIVER II-U $1,356.82 $1,488.27 
1418 DTERM IP GATWAY/MOBILECONNEX 8 PORT $3,640.06 $4,050.07 
1419 DP-D-1A DOORPHONE $300.32 $308.78 
1420 DTH-4R-2 (BK) CORDLESS $476.46 $513.43 
1421 DTR-4R-2 (BK) CORDLESS $707.79 $775.17 
1422 PLANTRONICS CT-11 W/M175(HS CORDLESS PH) $346.01 $365.85 
1423 DTERM HEADSET CORDLESS II $554.85 $602.13 
1424 NEC USB HEADSET (CS-50) - SELF INSTALLED $321.30 $363.51 
1425 EXP9660 WALL MOUNT PLATE $15.32 $17.34 
1426 EXP9704 AC for BASE $12.85 $14.54 
1427 AD970 AC for CHARGER $12.85 $14.54 
1428 EXP9702 BELT CLIP $22.98 $26.01 
1429 EXP9785 CHARGER UNIT $53.98 $61.07 
1430 BT2499 REPLACEMENT BATTERY $35.34 $39.98 
1431 EXP9783 CORDLESS II LEATHER CARRY CASE $51.71 $58.51 
1432 BT-930 BATTERY (Ni-MH) $19.92 $22.53 
1433 EXP9385 CHARGER $19.92 $22.53 
1434 EXP9302 BELT CLIP $10.85 $12.28 
1435 NEC CONFERENCE MAX $643.82 $704.09 
1436 NEC CONFERENCE MAX PLUS $735.71 $808.06 
1437 120VAC / 12VDC POWER SUPPLY (CONF MAX) $12.85 $14.54 
1438 BATTERY PACK (CONF MAX PLUS) $73.44 $83.09 
1439 NEC CONFERENCE MAX EXPANSION KIT $441.93 $490.13 
1440 RJ45 CAT 5 12' CABLE (CONF MAX) $18.24 $20.64 
1441 RJ45 CAT 5 25' CABLE (CONF MAX) $21.28 $24.08 
1442 IPA-U10 UNIT $511.89 $568.11 
1443 IPW-2U (ELC) (BK) $311.28 $345.47 
1444 NEC POLARIS TRISTAR [SELF INSTALL] $140.73 $159.22 
1445 NEC POLARIS MIRAGE (NO LOGO) [SELF INSTALL] $120.81 $136.68 
1446 NEC POLARIS ENCORE MONAURAL [SELF INSTALL] $137.52 $155.58 
1447 NEC POLARIS ENCORE NC BINAURAL [SELF INSTALL] $186.36 $210.84 
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1448 NEC USB HEADSET (DSP300) [SELF INSTALL] $115.02 $130.14 
1449 NEC USB HEADSET (DSP400) [SELF INSTALL] $115.02 $130.14 
1450 NEC POLARIS SUPRAPLUS NC MONAURAL [SELF INSTALL] $127.23 $143.95 
1451 NEC POLARIS SUPRAPLUS NC BINAURAL [SELF INSTALL] $159.36 $180.31 
1452 DTERM HS CORDLESS II OPTIONAL AC ADAP $15.32 $17.34 
1453 DTERM HEADSET CORDLESS II OPTIONAL BATT $17.88 $20.23 
1454 HEADSET CORDLESS ADAPTER (TR-1) $104.70 $118.47 
1455 UTR-1-1 (BK) $300.53 $315.70 
1456 ILPA-R $66.96 $73.79 
1457 Q-VM Inbox - 110 users $10,074.81 $11,181.39 
1458 IM-16 Ltd, Port Add. (per 4 Ports)   $930.39 
1459 IM-16, Port Add. (per 4 Ports)   $1,118.25 
1460 IM-16, ActiveFax 2-Port S/W Lic.   $389.15 
1461 IM-16LX S/W LICENSE, 4 TO 8 PORT N/A $2,240.97 
1462 IM-16LX S/W LICENSE, 4 TO 12 PORT N/A $4,481.94 
1463 IM-16LX S/W LICENSE, 4 TO 16 PORT N/A $6,722.92 
1464 IM-16LX UM 4 PORTS $1,431.36 $1,587.92 
1465 IM-16LX UM 4 TO 8 PORTS $3,455.42 $3,833.36 
1466 IM-16LX UM 4 TO 12 PORTS $5,475.46 $6,074.34 
1467 IM-16LX UM 4 TO 16 PORTS $7,495.49 $8,315.31 
1468 IM-16LX UNLIMITED UM VMM SEATS $9,217.15 $10,225.28 
1469 IM-16LX UNLIMITED UM VMG SEATS $9,217.15 $10,225.28 
1470 IM-16LX UNLIMITED UM VML SEATS $9,217.15 $10,225.28 
1471 IM-16LX 5 SEAT UM VMM SEATS $204.28 $221.04 
1472 IM-16LX 5 SEAT UM VMG SEATS $204.28 $221.04 
1473 IM-16LX 5 SEAT UM VML SEATS $204.28 $221.04 
1474 IM-16LX TTS EXCHANGE (SESSION) $1,024.13 $1,136.14 
1475 IM-16LX TTS GROUPWISE (SESSION) $1,024.13 $1,136.14 
1476 IM-16LX TTS LOTUS (SESSION) $1,024.13 $1,136.14 
1477 IM-16LX TTS UPG TO REALSPEAK $282.24 $313.11 
1478 IM-16LX FAX PORT $830.59 $921.44 
1479 IM-16LX SYSTEM LANGUAGE $1,047.97 $1,174.10 
1480 IM-16LX VM 4 PORT ADDITION N/A $2,715.11 
1481 IM-16LX UM 4 PORT ADDITION N/A $2,715.11 
1482 IM-16LX VM TO UM UPGRADE N/A $1,931.14 
1483 IM-16LX QUICK REFERENCE (25) $64.64 $73.02 
1484 IM-16LX INSTALL GUIDE $34.02 $38.43 
1485 IM-16LX F-SECURE SSH CLIENT $518.49 $536.13 
1486 SEVEN; SMALL BUSINESS EDITION $5,991.55 $6,646.88 
1487 SEVEN; STANDARD; PER PORT $3,044.16 $3,377.12 
1488 SEVEN; DATABASE 100 ENTRIES $798.34 $885.66 
1489 SEVEN; DATABASE 500 ENTRIES $2,822.40 $3,131.10 
1490 SEVEN; DATABASE 2500 ENTRIES $11,789.57 $13,079.05 
1491 SEVEN; DATABASE 10;000 ENTRIES $31,651.20 $35,113.05 
1492 SEVEN; DATABASE 25;000 ENTRIES $69,914.88 $77,561.82 
1493 SEVEN; DATABASE 50;000 ENTRIES $118,589.18 $131,559.87 
1494 SEVEN; CLUSTERING $1,189.44 $1,319.54 
1495 SEVEN; REALSPEAK TTS $4,483.58 $4,973.97 
1496 SEVEN; SBE LANGUAGE MODULE $1,036.22 $1,149.56 
1497 SEVEN; STD LANGUAGE MODULE $4,483.58 $4,973.97 
1498 SEVEN; SPEECH CONTACTS SBE $133.06 $147.61 
1499 SEVEN; SPEECHCONTACTS STD $298.37 $331.00 
1500 SEVEN; SPEECHAUTHENTICATOR $5,761.73 $6,391.92 
1501 SEVEN; MULTIADMIN $5,761.73 $6,391.92 
1502 SEVEN; INTERFACE MODULE $4,483.58 $4,973.97 
1503 SEVEN; THIRD PARTY SW $1,153.15 $1,279.28 
1504 SEVEN; SQL SERVER(PER CPU) $4,644.86 $5,152.89 
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1505 SEVEN; PORT ADD(2-8); PER PORT $2,878.85 $3,193.72 
1506 SEVEN; PORT ADD(12-64); PER 4 PORT $11,519.42 $12,779.36 
1507 SEVEN; ADD DATABASE 100 ENTRIES $721.73 $800.67 
1508 SEVEN; ADD DATABASE 500 ENTRIES $2,697.41 $2,992.44 
1509 SEVEN; ADD DATABASE 2500 ENTRIES $11,519.42 $12,779.36 
1510 SEVEN; ADD DATABASE 10;000 ENTRIES $31,102.85 $34,504.72 
1511 SEVEN; ADD DATABASE 25;000 ENTRIES $69,120.58 $76,680.64 
1512 SEVEN; ADD DATABASE 50;000 ENTRIES $117,504.58 $130,356.64 
1513 SEVEN; SBE TO STANDARD N/A $18,518.22 
1514 SEVEN; SBE VERSION UPGRADE N/A $1,180.87 
1515 SEVEN; 2.1 VERSION UPGARDE N/A $715.68 
1516 SEVEN; IMPLEMENTATION GUIDE $34.02 $38.43 
1517 SEVEN; BROCHURE (Q'TY 25) $34.02 $38.43 
1518 SEVEN; REPLACEMENT CD $346.75 $384.68 
1519 SEVEN; REPLACEMENT KEY FILE $346.75 $384.68 
1520 SEVEN; DELL 2800 $5,846.40 $6,485.85 
1521 SEVEN; RAID FOR 2800 $1,757.95 $1,950.23 
1522 AD40/64 UM S/W UPG. 4PTS, EX3 N/A $6,409.81 
1523 AD40/64 UM S/W UPG. 8PTS,EX3 N/A $11,607.44 
1524 AD40/64 UM S/W UPG. 12PTS,EX3 N/A $20,258.22 
1525 AD40/64 UM S/W UPG, 16PTS,EX3 N/A $23,545.87 
1526 AD40/64 UM S/W UPG. 20PTS,EX3 N/A $28,604.84 
1527 AD40/64 UM S/W UPG. 24PTS,EX3 N/A $32,321.90 
1528 AD40/64 UM S/W UPG. 28PTS,EX3 N/A $37,009.60 
1529 AD40/64 UM S/W UPG, 32PTS,EX3 N/A $40,972.68 
1530 AD40/64 UM S/W UPG, 36PTS,EX3 N/A $44,868.66 
1531 AD40/64 UM S/W UPG, 40PTS,EX3 N/A $48,670.71 
1532 AD40/64 UM S/W UPG, 44PTS,EX3 N/A $53,398.68 
1533 AD40/64 UM S/W UPG, 48PTS, EX3 N/A $55,433.89 
1534 AD40/64 UM S/W UPG, 52PTS, EX3 N/A $57,455.69 
1535 AD40/64 UM S/W UPG. 56PTS, EX3 N/A $62,961.95 
1536 AD40/64 UM S/W UPG, 60PTS,EX3 N/A $67,533.36 
1537 AD40/64 UM S/W UPG, 64PTS,EX3 N/A $72,207.64 
1538 AD64, 12 PT ANALOG PKG (D/4) $405.93 $8,646.31 
1539 AD64, 12 PT DIGITAL PKG (D/42&D82,JCT) $676.62 $14,412.00 
1540 IM16 LTD TO FULL SW UPG, 4 PORTS N/A $1,704.21 
1541 IM16 LTD TO FULL SW UPG, 8 PORTS N/A $2,129.15 
1542 IM16 LTD TO FULL SW UPG, 12 PORTS N/A $2,554.08 
1543 IM16 LTD TO FULL SW UPG, 16 PORTS N/A $2,983.49 
1544 JCT VOICE BOARD CABLE $187.11 $211.37 
1545 AD64, VPIM DIGITAL NETWORKING $191.10 $4,070.43 
1546 1GB RAM (1X1GB DDR) $99.96 $1,904.27 
1547 4 Port D/42-NE2 PCI Voice Bd $83.58 $1,780.26 
1548 5-SEAT UNFIED MESSAGING $156.65 $167.23 
1549 50-SEAT UNIFIED MESSAGING $687.36 $766.74 
1550 Seven; Dell PE830 $2,580.48 $2,862.72 
1551 Q-Control - 5 u $7,131.85 $7,915.57 
1552 Q Control - 10 u $9,755.27 $10,827.28 
1553 Q-Control - 15 u $11,683.09 $12,966.95 
1554 Q-Control - 20 u $13,606.32 $15,101.52 
1555 Q-Control - 30 u $17,461.95 $19,380.85 
1556 Q-Control - 40 u $21,319.12 $23,661.88 
1557 Q-Control - 50 u $25,168.63 $27,934.42 
1558 Q-Control - 60 u $27,093.39 $30,070.69 
1559 Q-Control - 70 u $30,297.76 $33,627.18 
1560 Q-Control - 80 u $33,197.89 $36,846.01 
1561 Q-Control - 90 u $36,039.93 $40,000.36 
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1562 Q-Control - 100 u $38,715.33 $42,969.76 
1563 Q-Control - 110 u $41,392.26 $45,940.86 
1564 Q-Control - 120 u $44,067.66 $48,910.26 
1565 Q-Control - 130 u $46,746.12 $51,883.05 
1566 Q-Control - 140 u $49,421.52 $54,852.45 
1567 Q-Control - 150 u $52,096.92 $57,821.85 
1568 Q-Control - 160 u $54,775.38 $60,794.65 
1569 Q-Control - 170 u $57,450.78 $63,764.05 
1570 Q-Control - 180 u $60,129.23 $66,736.84 
1571 Q-Control - 190 u $62,804.63 $69,706.24 
1572 Q-Control - 200 u $65,480.03 $72,675.64 
1573 Q-Control - 210 u $68,158.49 $75,648.43 
1574 Q-Control - 220 u $70,833.89 $78,617.83 
1575 Q-Control - 230 u $73,510.82 $81,588.93 
1576 Q-Control - 240 u $76,186.22 $84,558.33 
1577 Q-Control - 250 u $78,861.62 $87,527.73 
1578 Q-Desktop - 1 u $2,583.67 $2,867.59 
1579 Q-Desktop - 5 u $4,905.92 $5,445.03 
1580 Q-Desktop - 10 u $7,437.61 $8,254.93 
1581 Q-Desktop - 15 u $9,299.69 $10,321.63 
1582 Q-Desktop - 20 u $11,152.60 $12,378.16 
1583 Q-Desktop - 30 u $14,873.70 $16,508.17 
1584 Q-Desktop - 40 u $18,594.79 $20,638.18 
1585 Q-Desktop - 50 u $22,309.78 $24,761.40 
1586 Q-Desktop - 60 u $24,171.86 $26,828.10 
1587 Q-Desktop - 70 u $27,270.73 $30,267.52 
1588 Q-Desktop - 80 u $30,057.74 $33,360.78 
1589 Q-Desktop - 90 u $32,798.88 $36,403.15 
1590 Q-Desktop - 100 u $35,381.02 $39,269.04 
1591 Q-Desktop - 110 u $37,964.69 $42,136.63 
1592 Q-Desktop - 120 u $40,546.83 $45,002.53 
1593 Q-Desktop - 130 u $43,128.98 $47,868.42 
1594 Q-Desktop - 140 u $45,711.12 $50,734.32 
1595 Q-Desktop - 150 u $48,294.79 $53,601.91 
1596 Q-Desktop - 160 u $50,876.94 $56,467.81 
1597 Q-Desktop - 170 u $53,459.08 $59,333.70 
1598 Q-Desktop - 180 u $56,042.75 $62,201.29 
1599 Q-Desktop - 190 u $58,624.89 $65,067.19 
1600 Q-Desktop - 200 u $61,207.04 $67,933.08 
1601 Q-Desktop - 210 u $63,789.18 $70,798.98 
1602 Q-Desktop - 220 u $66,372.85 $73,666.57 
1603 Q-Desktop - 230 u $68,955.00 $76,532.47 
1604 Q-Desktop - 240 u $71,537.14 $79,398.36 
1605 Q-Desktop - 250 u $74,120.81 $82,265.95 
1606 Q-Announce - 4 ports $9,350.79 $10,377.84 
1607 Q-Announce - 8 ports $12,465.16 $13,834.28 
1608 Q-Announce - 12 ports $15,581.06 $17,292.42 
1609 Q-Announce - 16 ports $28,046.22 $31,126.70 
1610 Q-Announce - 20 ports $34,278.02 $38,042.98 
1611 Q-Announce - 24 ports $40,511.37 $44,960.98 
1612 Q-Announce - 28 ports $49,857.55 $55,333.70 
1613 Q-Announce - 32 ports $59,208.33 $65,711.55 
1614 Q-Announce - 36 ports $65,438.61 $72,626.13 
1615 Q-Fax 1 u $3,778.44 $4,193.44 
1616 Q-Fax 5 u $7,544.58 $8,373.24 
1617 Q-Fax 10 u $8,935.74 $9,917.21 
1618 Q-Fax 15 u $10,245.44 $11,370.75 
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1619 Q-Fax 20+ u $11,426.01 $12,680.99 
1620 Q-Fax Add Lic - 1 to 5 u $4,519.37 $5,015.76 
1621 Q-Fax Add Lic - 5 to 10 u $1,669.40 $1,852.75 
1622 Q-Fax Add Lic - 10 to 15 u $1,571.01 $1,743.57 
1623 Q-Fax Add Lic 15 to 20 u $1,417.29 $1,572.97 
1624 Q-Chat 5 u $12,855.60 $14,267.61 
1625 Q-Chat 10 u $15,227.50 $16,900.03 
1626 Q-Chat 15 u $17,470.28 $19,389.14 
1627 Q-Chat 20+ u $19,476.33 $21,615.53 
1628 Q-Web Callback 5 u $12,691.12 $14,085.07 
1629 Q-Web Callback 10 u $15,026.13 $16,676.54 
1630 Q-Web Callback 15 u $17,233.55 $19,126.41 
1631 Q-Web Callback 20+ u $19,215.00 $21,325.50 
1632 Q-IVR 12 ports $15,581.06 $17,292.42 
1633 Q-IVR 16 ports $20,775.26 $23,057.13 
1634 Q-IVR 20 ports $25,967.92 $28,820.13 
1635 Q-IVR 24 ports $31,162.11 $34,584.84 
1636 Q-IVR 28 ports $36,354.78 $40,347.85 
1637 Q-IVR 32 ports $41,548.98 $46,112.56 
1638 Q-IVR 36 ports $46,743.18 $51,877.26 
1639 Q-IVR Add Lic 2 to 4 ports $5,194.20 $5,764.71 
1640 Q-IVR Add Lic 4 ports $7,790.53 $8,646.21 
1641 Q-IVR Add Lic 12 ports $20,775.26 $23,057.13 
1642 Q-Control VoiceOnly P1 10QC/1QD $6,898.95 $7,656.71 
1643 Q-Control VoiceOnly P2 20QC/1QD $9,083.32 $10,080.99 
1644 Q-Control VoiceOnly P3 30QC/1QD $12,363.70 $13,721.68 
1645 Q-Control VoiceOnly P4 40QC/1QD $14,766.34 $16,388.22 
1646 Q-Control VoiceOnly P5 60QC/1QD $18,318.81 $20,330.88 
1647 Q-Control VoiceOnly P6 80QC/1QD $21,869.75 $24,271.83 
1648 Q-Control VoiceOnly P7 100QC/1QD $25,422.21 $28,214.49 
1649 Q-Control VoiceOnly Add 10-20 u $3,278.85 $3,638.98 
1650 Q-Control VoiceOnly Add 20-30 u $3,278.85 $3,638.98 
1651 Q-Control VoiceOnly Add 30-40 u $3,278.85 $3,638.98 
1652 Q-Control VoiceOnly Add 20 u lot $6,556.16 $7,276.26 
1653 Q-Desktop VoiceOnly Add Lic 1-5u $2,490.27 $2,763.79 
1654 Q-Desktop VoiceOnly Add Lic 5 u $2,490.27 $2,763.79 
1655 Q Announce 4 ports VO $9,350.79 $10,377.84 
1656 Q Announce 8 ports VO $12,465.16 $13,834.28 
1657 Q Announce 12 ports VO $15,581.06 $17,292.42 
1658 Q Announce 16 ports VO $28,046.22 $31,126.70 
1659 Q Announce 20 ports VO $34,278.02 $38,042.98 
1660 Q Announce 24 ports VO $40,511.37 $44,960.98 
1661 Q Announce 28 ports VO $49,857.55 $55,333.70 
1662 Q Announce 32 ports VO $59,208.33 $65,711.55 
1663 Q Announce 36 ports VO $65,438.61 $72,626.13 
1664 Q Announce Add 4 ports VO   $13,834.28 
1665 Q Announce Add 8 ports VO   $20,750.57 
1666 Q Announce Add 12 ports VO   $27,668.55 
1667 Q Master VO Upg to 10 u QM-C   $3,876.12 
1668 Q Master VO Upg to 20 u QM-C   $6,124.68 
1669 Q Master VO Upg to 30 u QM-C   $6,916.29 
1670 Q Master VO Upg to 40 u QM-C   $8,885.05 
1671 Q Master VO Upg to 60 u QM-C   $11,885.99 
1672 Q Master VO Upg to 80 u QM-C   $15,330.47 
1673 Q Master VO Upg to 100 u QM-C   $17,986.78 
1674 IPS Q-Master Voice Only   $54.60 
1675 IPS Q-Master Full   $54.60 
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1676 Q-Master Software CD   $10,363.56 
1677 Q-Master Hardware/Software   $10,363.56 
1678 Q-Master S Q-Announce - 36 ports $52,350.88 $58,100.90 
1679 OAI/INFOLINK C + + SDK $7,600.00 $8,600.00 
1680 OAI/INFOLINK C + + SDK (NECA) $1,520.00 $1,720.00 
1681 OAI C SDK $7,600.00 $8,600.00 
1682 OAI C SDK (NECA) $1,520.00 $1,720.00 
1683 OAI/INFOLINK 2000 C + + SITE LIC $760.00 $860.00 
1684 OAI/INFOLINK 2000 C + + SITE LIC (NECA) $380.00 $430.00 
1685 OAI C 2000 SITE LIC $1,520.00 $1,720.00 
1686 OPENWORX QUICK REFERENCE CARD PACKAGE $18.37 $20.75 
1687 OWX SO AE BUSINESS RECEPTIONIST PACKAGE $1,296.00 $1,437.75 
1688 OWX SO AE BUSINESS ATTENDANT PACKAGE $1,296.00 $1,437.75 
1689 OWX NEAX BRONZE SERVER (RACK) $7,296.00 $8,094.00 
1690 OWX NEAX SILVER SERVER (RACK) $8,880.00 $9,851.25 
1691 OWX NEAX GOLD SERVER (RACK) $11,712.00 $12,993.00 
1692 OWX NEAX BRONZE SERVER (TOWER) $6,912.00 $7,668.00 
1693 OWX NEAX SILVER SERVER (TOWER) $8,592.00 $9,531.75 
1694 OWX NEAX GOLD SERVER (TOWER). $12,384.00 $13,738.50 
1695 MATWorX-NEAX2000 IVS Clipboard $327.38 $363.20 
1696 MatWorX Studio $233.84 $259.42 
1697 NEC-Device Registration Server (DRS) $233.84 $259.42 
1698 DSW Client License (2 to 5) $467.70 $518.85 
1699 DSW Client License (2 to 10) $935.39 $1,037.69 
1700 DSW Client License (Unlimited) $2,338.46 $2,594.23 
1701 DSW Client License (2 to 15) $1,403.08 $1,556.54 
1702 MATWORX-NEAX2000 SUITE $327.38 $363.20 
1703 DSW SERVER LICENSE (2-5) $467.70 $518.85 
1704 DSW SERVER LICENSE (2-10) $935.39 $1,037.69 
1705 DSW SERVER LICENSE (2-15) $1,403.08 $1,556.54 
1706 DSW - SERVER LICENSE (UNLIMITED) $2,338.46 $2,594.23 
1707 MWS-DRS 2000 PKG (DEDICATED SERVER) $374.16 $415.08 
1708 MWS-NEAX2000 PKG BUNDLE $608.00 $674.49 
1709 DTERM ASSISTANT (IPS) $364.80 $404.70 
1710 MATWORX IPS $72.96 $80.94 
1711 QUEWORX 4.0 CD $115.86 $121.23 
1712 NEC IPX MAT $124.46 $315.80 
1713 D/120JCT-LSU(PCI) 12PORT BOARD $4,104.33 $4,555.13 
1714 24 PORT-D/240 JCT-T1 (PCI) BOARD $7,488.23 $8,307.25 
1715 MA4000 INSTALLATION MANAGER $1,010.53 $1,121.05 
1716 QWX (4.0) 8 Port Analog SW Only $9,210.70 $10,218.12 
1717 QWX (4.0) 16 Port Analog SW Only $17,472.26 $19,383.30 
1718 QWX (4.0) 24 Port Analog SW Only $23,662.20 $26,250.25 
1719 QWX (4.0) 32 Port Analog SW Only $24,255.71 $26,908.67 
1720 QWX (4.0) 40 Port Analog SW Only $37,409.70 $41,501.38 
1721 QWX (4.0) 48 Port Analog SW Only $43,706.88 $48,487.32 
1722 QWX (4.0) 24 Port Digital SW Only $23,671.87 $26,260.98 
1723 QWX (4.0) 48 Port Digital SW Only $42,744.84 $47,420.06 
1724 QWX (4.0) 8 Port Analog Turnkey $18,338.34 $20,344.09 
1725 QWX (4.0) 16 Port Analog Turnkey $26,599.91 $29,509.27 
1726 QWX (4.0) 24 Port Analog Turnkey $32,901.12 $36,499.68 
1727 QWX (4.0) 32 Port Analog Turnkey $40,239.36 $44,640.54 
1728 QWX (4.0) 40 Port Analog Turnkey $46,538.95 $51,629.15 
1729 QWX (4.0) 48 Port Analog Turnkey $52,836.94 $58,615.98 
1730 QWX (4.0) 24 Port Digital Turnkey $32,899.51 $36,497.89 
1731 QWX (4.0) 48 Port Digital Turnkey $52,615.99 $58,370.86 
1732 QWX (4.0) 8 PORT APP UPGRADE N/A $305.05 
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1733 QWX (4.0) 24 PORT APP UPGRADE N/A $402.57 
1734 OWX (4.0) 8 PORT BASE SW UPGRADE N/A $6,831.16 
1735 OWX (4.0) 24 PORT BASE SW UPGRADE N/A $13,008.37 
1736 DIALOGIC SC BUS 4 PORT CABLE $169.09 $187.67 
1737 DIALOGIC SC BUS 8 PORT CABLE $118.59 $131.61 
1738 GATEKEEPER PCS/DRC MODE SYSTEM SOFTWARE $3,259.39 $3,645.80 
1739 DTERM SP30 SOFTWARE CD $85.72 $96.91 
1740 NEC GK1000 SYSTEM KEY $0.66 $0.74 
1741 NEC GK1000 GATEWAY KEY $0.66 $0.74 
1742 GK1000 SYSTEM LICENSE $46.82 $52.93 
1743 GK1000 GATEWAY LICENSE $46.82 $52.93 
1744 CCWX-B MIS 3.0 100 AGT PKG $2,488.55 $2,760.73 
1745 CCWX-B MIS 3.0 120 AGT PKG $2,695.80 $2,990.65 
1746 CCWX-B MIS 3.0 100 AGT LICENSE $2,986.10 $3,312.71 
1747 CCWX-B MIS 3.0 120 AGT LICENSE $3,244.96 $3,599.87 
1748 QWX 1.X /2.0 TO 4.0 8 PORT ANALOG SW UPG N/A $28,669.80 
1749 QWX 1.X /2.0 TO 4.0 16 PT ANALOG SW UPG N/A $23,038.64 
1750 OWX 1.X /2.0 TO 4.0 24 PT ANALOG SW UPG N/A $30,510.33 
1751 QWX 1.X /2.0 TO 4.0 32 PT ANALOG SW UPG N/A $16,102.80 
1752 QWX 1.X /2.0 TO 4.0 40 PT ANALOG SW UPG N/A $19,591.74 
1753 QWX 1.X /2.0 TO 4.0 48 PT ANALOG SW UPG N/A $53,503.34 
1754 QWX 2.1 TO 4.0 8 PORT ANALOG SW UPGRADE N/A $13,408.27 
1755 QWX 2.1 TO 4.0 16 PORT ANALOG SW UPG N/A $25,779.69 
1756 QWX 2.1 TO 4.0 24 PORT ANALOG SW UPG N/A $33,704.95 
1757 QWX 2.1 TO 4.0 32 PORT ANALOG SW UPG N/A $16,818.48 
1758 QWX 2.1 TO 4.0 40 PORT ANALOG SW UPG N/A $20,039.04 
1759 QWX 2.1 TO 4.0 48 PORT ANALOG SW UPG N/A $58,065.80 
1760 QWX 3.06 TO 4.0 8 PORT ANALOG SW UPG N/A $14,776.11 
1761 QWX 3.06 TO 4.0 16 PORT ANALOG SW UPG N/A $28,520.74 
1762 QWX 3.06 TO 4.0 24 PORT ANALOG SW UPG N/A $36,900.46 
1763 QWX 3.06 TO 4.0 32 PORT ANALOG SW UPG N/A $18,986.99 
1764 QWX 3.06 TO 4.0 40 PORT ANALOG UPGRADE N/A $22,565.39 
1765 QWX 3.06 TO 4.0 48 PORT ANALOG SW UPG N/A $62,628.26 
1766 QWX 1.X /2.0 TO 4.0 24 PT DIGITAL SW UPG N/A $30,521.07 
1767 QWX 1.X /2.0 TO 4.0 40 PT DIGITAL SW UPG N/A $53,503.34 
1768 QWX 2.1 4.0 24 PORT DIGITAL SW UPG N/A $33,715.69 
1769 QWX 2.1 TO 4.0 48 PORT DIGITAL SW UPG N/A $58,065.80 
1770 QWX 3.06 TO 4.0 24 PORT DIGITAL SW UPG N/A $36,911.19 
1771 QWX 3.06 TO 4.0 48 PORT DIGITAL SW UPG N/A $62,628.26 
1772 QWX (4.0) 8 Port Auto Attend App $411.26 $456.24 
1773 QWX (4.0) 16 Port Auto Attend App $824.14 $914.28 
1774 QWX (4.0) 24 Port Auto Attend App $960.42 $1,065.46 
1775 QWX (4.0) 32 Port Auto Attend App $1,096.70 $1,216.65 
1776 QWX (4.0) 40 Port Auto Attend App $1,234.60 $1,369.63 
1777 QWX (4.0) 48 Port Auto Attend App $1,370.88 $1,520.82 
1778 QWX (4.0) 8 Port Immed Callbk App $411.26 $456.24 
1779 QWX (4.0) 16 Port Immed Callbk App $824.14 $914.28 
1780 QWX (4.0) 24 Port Immed Callbk App $960.42 $1,065.46 
1781 QWX (4.0) 32 Port Immed Callbk App $1,096.70 $1,216.65 
1782 QWX (4.0) 40 Port Immed Callbk App $1,234.60 $1,369.63 
1783 QWX (4.0) 48 Port Immed Callbk App $1,370.88 $1,520.82 
1784 QWX (4.0) 8 Port Schd. Callbk App $411.26 $456.24 
1785 QWX (4.0) 16 Port Schd. Callbk App $824.14 $914.28 
1786 QWX (4.0) 24 Port Schd. Callbk App $960.42 $1,065.46 
1787 QWX (4.0) 32 Port Schd. Callbk App $1,096.70 $1,216.65 
1788 QWX (4.0) 40 Port Schd. Callbk App $1,234.60 $1,369.63 
1789 QWX (4.0) 48 Port Schd. Callbk App $1,370.88 $1,520.82 
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1790 QWX (4.0) 8 Port Web Callbk App $411.26 $456.24 
1791 QWX (4.0) 16 Port Web Callbk App $824.14 $914.28 
1792 QWX (4.0) 24 Port Web Callbk App $960.42 $1,065.46 
1793 QWX (4.0) 32 Port Web Callbk App $1,096.70 $1,216.65 
1794 QWX (4.0) 40 Port Web Callbk App $1,234.60 $1,369.63 
1795 QWX (4.0) 48 Port Web Callbk App $1,370.88 $1,520.82 
1796 QWX (4.0) 8 Port ETA Ann. App $411.26 $456.24 
1797 QWX (4.0) 16 Port ETA Ann. App $824.14 $914.28 
1798 QWX (4.0) 24 Port ETA Ann. App $960.42 $1,065.46 
1799 QWX (4.0) 32 Port ETA Ann. App $1,096.70 $1,216.65 
1800 QWX (4.0) 40 Port ETA Ann. App $1,234.60 $1,369.63 
1801 QWX (4.0) 48 Port ETA Ann. App $1,370.88 $1,520.82 
1802 QWX (4.0) 8 Port Q-Depth Ann App $411.26 $456.24 
1803 QWX (4.0) 16 Port Q-Depth Ann App $824.14 $914.28 
1804 QWX (4.0) 24 Port Q-Depth Ann App $960.42 $1,065.46 
1805 QWX (4.0) 32 Port Q-Depth Ann App $1,096.70 $1,216.65 
1806 QWX (4.0) 40 Port Q-Depth Ann App $1,234.60 $1,369.63 
1807 QWX (4.0) 48 Port Q-Depth Ann App $1,370.88 $1,520.82 
1808 QWX (4.0) 8 Port ANI Routing App $411.26 $456.24 
1809 QWX (4.0) 16 Port ANI Routing App $824.14 $914.28 
1810 QWX (4.0) 24 Port ANI Routing App $960.42 $1,065.46 
1811 QWX (4.0) 32 Port ANI Routing App $1,096.70 $1,216.65 
1812 QWX (4.0) 40 Port ANI Routing App $1,234.60 $1,369.63 
1813 QWX (4.0) 48 Port ANI Routing App $1,370.88 $1,520.82 
1814 QWX (4.0) 8 Port Acct Code Rtng App $411.26 $456.24 
1815 QWX (4.0) 16 Port Acct Code Rtng App $824.14 $914.28 
1816 QWX (4.0) 24 Port Acct Code Rtng App $960.42 $1,065.46 
1817 QWX (4.0) 32 Port Acct Code Rtng App $1,096.70 $1,216.65 
1818 QWX (4.0) 40 Port Acct Code Rtng App $1,234.60 $1,369.63 
1819 QWX (4.0) 48 Port Acct Code Rtng App $1,370.88 $1,520.82 
1820 QWX (4.0) 8 Port Screen Pop App $411.26 $456.24 
1821 QWX (4.0) 16 Port Screen Pop App $824.14 $914.28 
1822 QWX (4.0) 24 Port Screen Pop App $960.42 $1,065.46 
1823 QWX (4.0) 32 Port Screen Pop App $1,096.70 $1,216.65 
1824 QWX (4.0) 40 Port Screen Pop App $1,234.60 $1,369.63 
1825 QWX (4.0) 48 Port Screen Pop App $1,370.88 $1,520.82 
1826 QWX (4.0) 8 Port Softphone App $411.26 $456.24 
1827 QWX (4.0) 16 Port Softphone App $824.14 $914.28 
1828 QWX (4.0) 24 Port Softphone App $960.42 $1,065.46 
1829 QWX (4.0) 32 Port Softphone App $1,096.70 $1,216.65 
1830 QWX (4.0) 40 Port Softphone App $1,234.60 $1,369.63 
1831 QWX (4.0) 48 Port Softphone App $1,370.88 $1,520.82 
1832 QWX (4.0) 96 PORT DIGITAL SW ONLY $85,501.79 $94,853.54 
1833 QWX (4.0) 96 PORT DIGITAL TURNKEY $105,247.30 $116,758.72 
1834 QWX (4.0) 96 PORT AUT ATTEND APP $2,741.76 $3,041.64 
1835 QWX (4.0) 96 PORT IMMED CALLBACK APP $6,528.00 $7,242.00 
1836 QWX (4.0) 96 PORT SCHED CALLBACK APP $6,528.00 $7,242.00 
1837 QWX (4.0) 96 PORT WEB CALLBACK APP $6,528.00 $7,242.00 
1838 QWX (4.0) 96 PORT ETA ANN APP $6,528.00 $7,242.00 
1839 QWX (4.0) 96 PORT Q-DEPTH ANN APP $6,528.00 $7,242.00 
1840 QWX (4.0) 96 PORT ANI ROUTING APP $6,528.00 $7,242.00 
1841 QWX 4.0) 96 PORT ACCT CODE RTNG APP $6,528.00 $7,242.00 
1842 QWX (4.0) 96 PORT SCREEN OPO APP $6,528.00 $7,242.00 
1843 QWX (4.0) 96 PORT SOFTPHONE APP $6,528.00 $7,242.00 
1844 Q-Master X Q-Web Callbk Addl Lic 10-15 u $2,119.80 $2,352.63 
1845 Q-Master X Q-IVR Addl 8 ports $6,231.81 $6,916.29 
1846 Q-Master X VO Q-Announce Addl 12 Ports $19,943.63 $22,134.16 



   
 

 
 

 
CN00024669  Attachment 2 – 1, Page 35 
Section 3 Re-Bid 

  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

1847 Q-VM - SP BASE (4P,10D, 1 PC) $7,012.71 $7,782.95 
1848 Maint NPS1 Q-VM - base (4p,10d,1pc). $617.00 $698.06 
1849 Q-VM - base 4 ports $3,115.91 $3,458.14 
1850 Maint NPS1 Q-VM - base 4 ports $274.20 $310.22 
1851 Q-VM - additional 4 ports $1,866.16 $2,071.14 
1852 Maint NPS1 Q-VM - add 4 ports. $164.13 $185.70 
1853 Q-VM - additional 8 ports $3,733.86 $4,143.97 
1854 Maint NPS1 Q-VM - add 8 ports. $328.78 $371.97 
1855 Q-VM - additional 12 ports $5,606.16 $6,221.93 
1856 Maint NPS1 Q-VM - add 12 ports. $493.43 $558.25 
1857 Q-VM - additional 16 ports $7,478.48 $8,299.88 
1858 Maint NPS1 Q-VM - add 16 ports. $658.07 $744.53 
1859 Q-VM - additional 20 ports $9,347.71 $10,374.43 
1860 Maint NPS1 Q-VM - add 20 ports. $822.72 $930.80 
1861 Q-VM - additional 24 ports $11,213.88 $12,445.57 
1862 Maint NPS1 Q-VM - add 24 ports. $986.85 $1,116.50 
1863 Q-VM - additional 28 ports $13,083.11 $14,520.10 
1864 Maint NPS1 Q-VM - add 28 ports. $1,151.50 $1,302.78 
1865 Q-VM - additional 32 ports $14,955.42 $16,598.07 
1866 Maint NPS1 Q-VM - add 32 ports. $1,316.15 $1,489.05 
1867 Q-VM View - base 10 users $2,597.87 $2,883.21 
1868 Maint NPS1 Q-VM View - base 10 users. $228.53 $258.55 
1869 Q-VM View - additional 10 users $910.02 $1,009.98 
1870 Maint NPS1 Q-VM View - add 10 users. $79.99 $90.50 
1871 Q-VM View - additional 20 users $1,818.51 $2,018.24 
1872 Maint NPS1 Q-VM View - add 20 users. $159.97 $180.98 
1873 Q-VM View - additional 30 users $2,726.99 $3,026.51 
1874 Maint NPS1 Q-VM View - add 30 users. $239.96 $271.49 
1875 Q-VM View - additional 40 users $3,635.48 $4,034.78 
1876 Maint NPS1 Q-VM View - add 40 users. $319.95 $361.98 
1877 Q-VM View - additional 50 users $4,543.96 $5,043.05 
1878 Maint NPS1 Q-VM View - add 50 users. $399.92 $452.47 
1879 Q-VM View - additional 60 users $5,452.44 $6,051.32 
1880 Maint NPS1 Q-VM View - add 60 users. $479.92 $542.97 
1881 Q-VM View - additional 70 users $6,360.93 $7,059.60 
1882 Maint NPS1 Q-VM View - add 70 users. $559.91 $633.47 
1883 Q-VM View - additional 80 users $7,269.42 $8,067.87 
1884 Maint NPS1 Q-VM View - add 80 users. $639.89 $723.95 
1885 Q-VM View - additional 90 users $8,177.91 $9,076.14 
1886 Maint NPS1 Q-VM View - add 90 users $719.88 $814.46 
1887 Q-VM View - additional 100 users $9,089.46 $10,087.82 
1888 Maint NPS1 Q-VM View - add 100 users. $799.87 $904.95 
1889 Q-VM View - additional 110 users $9,997.95 $11,096.09 
1890 Maint NPS1 Q-VM View - add 110 users. $879.86 $995.45 
1891 Q-VM View - additional 120 users $10,906.44 $12,104.36 
1892 Maint NPS1 Q-VM View - add 120 users. $959.84 $1,085.93 
1893 Q-VM View - additional 130 users $11,814.92 $13,112.62 
1894 Maint NPS1 Q-VM View - add 130 users $1,039.83 $1,176.44 
1895 Q-VM View - additional 140 users $12,723.41 $14,120.89 
1896 Maint NPS1 Q-VM View - add 140 users $1,119.82 $1,266.93 
1897 Q-VM View - additional 150 users $13,631.89 $15,129.16 
1898 Maint NPS1 Q-VM View - add 150 users $1,199.80 $1,357.42 
1899 Q-VM View - additional 160 users $14,540.38 $16,137.43 
1900 Maint NPS1 Q-VM View - add 160 users $1,279.78 $1,447.92 
1901 Q-VM View - additional 170 users $15,448.86 $17,145.70 
1902 Maint NPS1 Q-VM View - add 170 users $1,359.78 $1,538.42 
1903 Q-VM View - additional 180 users $16,358.88 $18,155.68 
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1904 Maint NPS1 Q-VM View - add 180 users. $1,439.76 $1,628.90 
1905 Q-VM View - additional 190 users $17,267.37 $19,163.94 
1906 Maint NPS1 Q-VM View - add 190 users $1,519.75 $1,719.41 
1907 Q-VM View - additional 200 users $18,177.39 $20,173.92 
1908 Maint NPS1 Q-VM View - add 200 users $1,599.74 $1,809.90 
1909 Q-VM View - additional 210 users $19,087.41 $21,183.90 
1910 Maint NPS1 Q-VM View - add 210 users $1,679.72 $1,900.39 
1911 Q-VM View - additional 220 users $19,995.90 $22,192.16 
1912 Maint NPS1 Q-VM View - add 220 users $1,759.71 $1,990.88 
1913 Q-VM View - additional 230 users $20,904.38 $23,200.43 
1914 Maint NPS1 Q-VM View - add 230 users $1,839.70 $2,081.39 
1915 Q-VM View - additional 240 users $20,988.93 $23,294.27 
1916 Maint NPS1 Q-VM View - add 240 users. $1,919.68 $2,171.87 
1917 Q-VM Console - base 1 user $4,156.59 $4,613.13 
1918 Maint NPS1 Q-VM Console - base 1 user $365.75 $413.81 
1919 Q-VM Console - additional 1 users $2,465.67 $2,736.49 
1920 Maint NPS1 Q-VM Console - add 1 user $217.11 $245.63 
1921 Q-VM Console - additional 2 users $4,932.88 $5,474.68 
1922 Maint NPS1 Q-VM Console - add 2 users $434.22 $491.26 
1923 Q-VM Console - additional 3 users $7,401.62 $8,214.58 
1924 Maint NPS1 Q-VM Console - add 3 users $651.33 $736.89 
1925 Q-VM Console - additional 4 users $9,865.75 $10,949.36 
1926 Maint NPS1 Q-VM Console - add 4 users $868.43 $982.51 
1927 Q-VM Console - additional 5 users $12,359.09 $13,716.56 
1928 Maint NPS1 Q-VM Console - add 5 users. $1,307.31 $1,479.07 
1929 Q-VM Console - additional 6 users $14,853.96 $16,485.47 
1930 Maint NPS1 Q-VM Console - add 6 users. $1,307.31 $1,479.07 
1931 Q-VM Console - additional 7 users $17,344.23 $19,249.24 
1932 Maint NPS1 Q-VM Console - add 7 users. $1,526.50 $1,727.03 
1933 Q-VM Console - additional 8 users $19,842.18 $22,021.56 
1934 Maint NPS1 Q-VM Console - add 8 users. $1,746.20 $1,975.60 
1935 Q-VM Console - additional 9 users $22,330.91 $24,783.64 
1936 Maint NPS1 Q-VM Console - add 9 users. $1,965.40 $2,223.59 
1937 Q-VM Console - additional 10 users $24,821.16 $27,547.43 
1938 Maint NPS1 Q-VM Console - add 10 users. $2,184.57 $2,471.57 
1939 Q-VM Console - additional 11 users $27,319.11 $30,319.74 
1940 Maint NPS1 Q-VM Console - add 11 users. $2,404.27 $2,720.14 
1941 Q-VM Console - additional 12 users $29,809.38 $33,083.53 
1942 Maint NPS1 Q-VM Console - add 12 users. $2,623.47 $2,968.12 
1943 Q-VM Console - additional 13 users $32,307.33 $35,855.85 
1944 Maint NPS1 Q-VM Console - add 13 users. $2,843.17 $3,216.68 
1945 Q-VM Console - additional 14 users $34,796.06 $38,617.92 
1946 Maint NPS1 Q-VM Console - add 14 users. $3,062.35 $3,464.66 
1947 Q-VM Console - additional 15 users $37,286.32 $41,381.71 
1948 Maint NPS1 Q-VM Console - add 15 users $3,281.54 $3,712.64 
1949 Q-VM Inbox - 10 users $2,078.30 $2,306.56 
1950 Maint NPS1 Q-VM Inbox - 10 users $182.83 $206.85 
1951 Q-VM Inbox - 20 users $2,803.85 $3,111.81 
1952 Maint NPS1 Q-VM Inbox - 20 users $246.70 $279.11 
1953 Q-VM Inbox - 30 users $3,529.41 $3,917.07 
1954 Maint NPS1 Q-VM Inbox - 30 users $310.59 $351.39 
1955 Q-VM Inbox - 40 users $4,256.51 $4,724.03 
1956 Maint NPS1 Q-VM Inbox - 40 users $374.48 $423.68 
1957 Q-VM Inbox - 50 users $4,982.06 $5,529.28 
1958 Maint NPS1 Q-VM Inbox - 50 users $438.37 $495.96 
1959 Q-VM Inbox - 60 users $5,713.77 $6,341.36 
1960 Maint NPS1 Q-VM Inbox - 60 users $502.77 $568.82 
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1961 Q-VM Inbox - 70 users $6,439.33 $7,146.61 
1962 Maint NPS1 Q-VM Inbox - 70 users $566.65 $641.10 
1963 Q-VM Inbox - 80 users $7,164.89 $7,951.85 
1964 Maint NPS1 Q-VM Inbox - 80 users $630.54 $713.38 
1965 Q-VM Inbox - 90 users $7,891.99 $8,758.81 
1966 Maint NPS1 Q-VM Inbox - 90 users $694.43 $785.66 
1967 Q-VM Inbox - 100 users $9,349.25 $10,376.14 
1968 Maint NPS1 Q-VM Inbox - 100 users $822.72 $930.80 
1969 Q-VM Inbox - 110 users $8,617.54 $9,564.06 
1970 Maint NPS1 Q-VM Inbox - 110 users $758.32 $857.94 
1971 Maint APS1 Q-VM Inbox - 110 users $1,551.63 $1,755.48 
1972 Q-VM Inbox - 120 users $10,074.81 $11,181.39 
1973 Maint NPS1 Q-VM Inbox - 120 users $886.60 $1,003.08 
1974 Q-VM Inbox - 130 users $10,800.37 $11,986.64 
1975 Maint NPS1 Q-VM Inbox - 130 users $950.49 $1,075.36 
1976 Q-VM Inbox - 140 users $11,527.46 $12,793.59 
1977 Maint NPS1 Q-VM Inbox - 140 users $1,014.38 $1,147.64 
1978 Q-VM Inbox - 150 users $12,253.02 $13,598.84 
1979 Maint NPS1 Q-VM Inbox - 150 users $1,078.26 $1,219.91 
1980 Q-VM Inbox - 160 users $12,984.72 $14,410.92 
1981 Maint NPS1 Q-VM Inbox - 160 users $1,142.67 $1,292.79 
1982 Q-VM Inbox - 170 users $13,710.29 $15,216.17 
1983 Maint NPS1 Q-VM Inbox - 170 users $1,206.56 $1,365.06 
1984 Q-VM Inbox - 180 users $14,435.84 $16,021.42 
1985 Maint NPS1 Q-VM Inbox - 180 users $1,270.44 $1,437.34 
1986 Q-VM Inbox - 190 users $15,162.94 $16,828.38 
1987 Maint NPS1 Q-VM Inbox - 190 users $1,334.32 $1,509.61 
1988 Q-VM Inbox - 200 users $15,888.50 $17,633.62 
1989 Maint NPS1 Q-VM Inbox - 200 users $1,398.21 $1,581.89 
1990 Q-VM Inbox - 210 users $16,620.21 $18,445.70 
1991 Maint NPS1 Q-VM Inbox - 210 users $1,462.62 $1,654.77 
1992 Q-VM Inbox - 220 users $17,345.77 $19,250.95 
1993 Maint NPS1 Q-VM Inbox - 220 users $1,526.50 $1,727.03 
1994 Q-VM Inbox - 230 users $18,071.32 $20,056.21 
1995 Maint NPS1 Q-VM Inbox - 230 users $1,590.38 $1,799.31 
1996 Q-VM Inbox - 240 users $18,798.42 $20,863.17 
1997 Maint NPS1 Q-VM Inbox - 240 users $1,654.27 $1,871.59 
1998 Q-VM Inbox - 250 users $19,523.98 $21,668.42 
1999 Maint NPS1 Q-VM Inbox - 250 users $1,718.16 $1,943.87 
2000 Q-VM Inbox upg add. lots 10 users $727.09 $806.96 
2001 Maint NPS1 Q-VM Inbox upg add lots 10 us $63.89 $72.28 
2002 Q-VM Care - 10 users $2,596.78 $2,882.00 
2003 Q-VM Care - 20 users $3,635.48 $4,034.78 
2004 Q-VM Care - 30 users $4,674.18 $5,187.58 
2005 Q-VM Care - 40 users $5,712.90 $6,340.38 
2006 Q-VM Care - 50 users $6,751.59 $7,493.16 
2007 Q-VM Care - 60 users $7,790.31 $8,645.97 
2008 Q-VM Care - 70 users $8,829.02 $9,798.76 
2009 Q-VM Care - 80 users $9,867.73 $10,951.56 
2010 Q-VM Care - 90 users $10,906.44 $12,104.36 
2011 Q-VM Care - 100 users $11,945.13 $13,257.14 
2012 Q-VM Care - 110 users $12,983.85 $14,409.95 
2013 Q-VM Care - 120 users $14,022.56 $15,562.74 
2014 Q-VM Care - 130 users $15,061.27 $16,715.54 
2015 Q-VM Care - 140 users $16,099.97 $17,868.33 
2016 Q-VM Care - 150 users $17,138.68 $19,021.14 
2017 Q-VM Care - 160 users $18,177.39 $20,173.92 
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2018 Q-VM Care - 170 users $19,216.10 $21,326.71 
2019 Q-VM Care - 180 users $20,254.81 $22,479.52 
2020 Q-VM Care - 190 users $21,293.51 $23,632.30 
2021 Q-VM Care - 200 users $22,332.22 $24,785.11 
2022 Q-VM Care - 210 users $23,370.93 $25,937.90 
2023 Q-VM Care - 220 users $24,409.65 $27,090.70 
2024 Q-VM Care - 230 users $25,448.34 $28,243.49 
2025 Q-VM Care - 240 users $26,487.05 $29,396.28 
2026 Q-VM Care - 250 users $27,525.76 $30,549.09 
2027 Q-VM Care additional lots 10 users upg $1,246.45 $1,383.36 
2028 Q-VM Fax - 2-ports $3,529.41 $3,917.07 
2029 Q-VM Fax - 4-ports $5,736.83 $6,366.94 
2030 Maint NPS1 Q-VM Fax - 4-ports $504.85 $571.18 
2031 Q-VM Fax - 6-ports $7,867.39 $8,731.51 
2032 Maint NPS1 Q-VM Fax - 6-ports $692.35 $783.31 
2033 Q-VM Fax - 8-ports $9,914.94 $11,003.96 
2034 Maint NPS1 Q-VM Fax - 8-ports $872.58 $987.22 
2035 Q-VM Fax upg additional 2-ports $2,597.87 $2,883.21 
2036 Maint NPS1 Q-VM Fax upg add 2-ports $228.53 $258.55 
2037 Gplus Adapter for Peoplesoft CRM $13,725.66 $15,233.23 
2038 QWORX DOCUMENTATION CD $19.59 $22.16 
2039 D4/PCI U4S 4 PORT (PCI) BOARD $554.13 $614.99 
2040 NATURAL MICRO AG-8 PORT ANALOG BD. $1,406.02 $1,560.46 
2041 NMS AG T-1 DIGITAL BOARD $3,412.56 $3,787.37 
2042 L2.1 QWX2000 100 AGT/16 PORT ANALOG $22,692.00 $25,184.40 
2043 QUEWORX UPGRADE CD $78.06 $78.46 
2044 Q-VM INBOX - 90 USERS $6,312.51 $7,005.85 
2045 3RD PARTY IVR LINK $15,416.58 $17,109.88 
2046 MAINT NPS1 Q-VM - BASE (4P,10D,1PC) $1,356.71 $1,534.94 
2047 ASPECT CALL STATS PLUG-IN $13,176.87 $14,624.18 
2048 MAINT NPS1 Q-VM ASPECT CS PLUG-IN $1,159.59 $1,311.93 
2049 ASPECT RTAA PLUG-IN $13,176.87 $14,624.18 
2050 MAINT NPS1 Q-VM ASPECT RTAA PLUG-IN $1,159.59 $1,311.93 
2051 BLUE PUMPKIN RTAA PLUG-IN $13,176.87 $14,624.18 
2052 MAINT NPS1 Q-VM BLUE PUMPKIN RTAA PLUGIN $1,159.59 $1,311.93 
2053 BLUE PUMPKIN CALL STSTS PLUG-IN $13,176.87 $14,624.18 
2054 MAINT NPS1 Q-VM BLUE PUMPKIN CS PLUG-IN $1,159.59 $1,311.93 
2055 CLIENT ACCESS PLUGIN (AS400) $15,416.58 $17,109.88 
2056 MAINT NPS1 Q-VM CLIENT ACCESS PLG (AS400 $1,356.71 $1,534.94 
2057 DATA QUEUING PLUG-IN $15,416.58 $17,109.88 
2058 MAINT NPS1 Q-VM DATA QUEUING PLUG IN $1,356.71 $1,534.94 
2059 DB REPORTING (ODBC) PLUG-IN $13,176.87 $14,624.18 
2060 MAINT NPS1 Q-VM DB REPORTING (ODBC) PLG $1,159.59 $1,311.93 
2061 ENHANCED ROUTING PLUGIN $13,176.87 $14,624.18 
2062 MAINT NPS1 Q-VM ENHANCED ROUTING PLUGIN $1,159.59 $1,311.93 
2063 EYRETEL PLUG-IN $7,905.82 $8,774.16 
2064 MAINT NPS1 Q-VM EYRETEL PLUG-IN $695.75 $787.14 
2065 GOLDMINE PLUG-IN $15,416.58 $17,109.88 
2066 MAINT NPS1 Q-VM GOLDMINE PLUG-IN $1,356.71 $1,534.94 
2067 HEAT PLUG IN $15,416.58 $17,109.88 
2068 MAINT NPS1 Q-VM HEAT PLUG IN $1,356.71 $1,534.94 
2069 INTEGRATION PLUS SDK $25,940.25 $28,789.43 
2070 MAINT NPS1 Q-VM INTEGRATION PLUS SDK $2,282.93 $2,582.84 
2071 INTEGRATION SDK $17,293.50 $19,192.95 
2072 MAINT NPS1 Q-VM INTEGRATION SDK $1,521.95 $1,721.89 
2073 JAVA INTEGRATION SDK $15,416.58 $17,109.88 
2074 MAINT NPS1 Q-VM JAVA INTEGRATION SDK $1,356.71 $1,534.94 
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2075 MIAUDIO PLUG IN $4,942.10 $5,484.92 
2076 MAINT NPS1 Q-VM MIAUDIO PLUG IN $434.85 $491.98 
2077 MS CRM (CRM SCREENPOPS) $8,236.32 $9,140.96 
2078 MAINT NPS1 Q-VM MS CRM (CRM SCREENPOPS) $724.74 $819.95 
2079 NICE VOICE LOGGER PLUG-IN $10,542.12 $11,700.02 
2080 MAINT NPS1 Q-VM NICE LOGGER PLUG-IN $927.65 $1,049.53 
2081 PIVOTAL PLUG-IN $15,416.58 $17,109.88 
2082 MAINT NPS1 Q-VM PIVOTAL PLUG-IN $1,356.71 $1,534.94 
2083 REMEDY PLUG-IN $15,416.58 $17,109.88 
2084 MAINT NPS1 Q-VM REMEDY PLUG-IN $1,356.71 $1,534.94 
2085 SYMITAR PLUG-IN $15,416.58 $17,109.88 
2086 MAINT NPS1 Q-VM SYMITAR PLUG-IN $1,356.71 $1,534.94 
2087 SALES LOGIX PLUG-IN $15,416.58 $17,109.88 
2088 MAINT NPS1 Q-VM SALES LOGIX PLUG-IN $1,356.71 $1,534.94 
2089 SAP PLUG-IN $41,175.44 $45,697.98 
2090 MAINT NPS1 Q-VM SAP PLUG-IN $3,623.68 $4,099.74 
2091 SEIBEL PLUG-IN $25,694.30 $28,516.46 
2092 MAINT NPS1 Q-VM SEIBEL PLUG-IN $2,261.18 $2,558.24 
2093 SENDKEYS PLUG-IN $15,416.58 $17,109.88 
2094 MAINT NPS1 Q-VM SENDKEYS PLUG-IN $1,356.71 $1,534.94 
2095 SYMONS ULTRALINK WALLBOARD PLUG-IN $7,905.82 $8,774.16 
2096 MAINT NPS1 Q-VM SYMONS ULTRALINK WB PLG $695.75 $787.14 
2097 SYMONS WFM CALL STATS PLUG-IN $13,176.87 $14,624.18 
2098 MAINT NPS1 Q-VM SYMONS WFM CS PLUG-IN $1,159.59 $1,311.93 
2099 SYMONS WFM RTAA PLUG-IN $13,176.87 $14,624.18 
2100 MAINT NPS1 Q-VM SYMONS WFM RTAA PLG $1,159.59 $1,311.93 
2101 TAPI 2 PLUG IN $5,271.06 $5,850.01 
2102 MAINT NPS1 Q-VM TAPI 2 PLUG IN $463.83 $524.76 
2103 WEB BROWSER INTERFACE $15,416.58 $17,109.88 
2104 MAINT NPS1 Q-VM WEB BROWSER INTERFACE $1,356.71 $1,534.94 
2105 QM-PC WALLBOARD 1 USER $76.86 $85.30 
2106 MAINT NPS1 QM-PC WALLBOARD 1 USER $6.76 $7.65 
2107 NETWORKING QUEUING BTW. 2 SITES $24,155.56 $26,808.72 
2108 NETWORKING QUEUING BTW.3 SITES $36,233.34 $40,213.07 
2109 NETWORKING QUEUING BTW.4 SITES $48,312.66 $53,619.13 
2110 NETWORKING QUEUING BTW.5 SITES $60,390.44 $67,023.48 
2111 CUSTOM REPORTS 50 AGENTS AND LESS $14,342.07 $15,917.35 
2112 CUSTOM REPORTS 51 TO 100 AGENTS $20,381.74 $22,620.38 
2113 CUSTOM REPORTS 101+AGENTS $24,155.56 $26,808.72 
2114 REPORTING DRS-ONE SITE $12,983.19 $14,409.21 
2115 REPORTING DRS-TW0 SITES $16,003.79 $17,761.58 
2116 REPORTING DRS-THREE SITES $19,022.85 $21,112.25 
2117 REPORTING DRS-FOUR SITES $22,041.91 $24,462.91 
2118 Q'VOICEMAIL NETWORKING BTW. 2 SITES $9,058.72 $10,053.69 
2119 Q-VOICEMAIL NETWORKING BTW. 3 SITES $12,832.54 $14,242.03 
2120 Q-VOICEMAIL NETWORKING BTW. 4 SITES $16,607.91 $18,432.06 
2121 Q-VOICEMAIL NETWORKING BTW. 5 SITES $20,381.74 $22,620.38 
2122 AUTODIAL IVR PLUG-IN $12,077.78 $13,404.36 
2123 EXECUTIVE DASHBOARD BASE 1 USER LIC. $756.30 $839.38 
2124 EXECUTIVE DASHBOARD 5 USERS PACK $302.82 $336.09 
2125 Q-MASTER CD $6.15 $6.83 
2126 Q-MASTER 4 DOCUMENTATION CD $55.34 $61.41 
2127 OWX BUSINESS APPL ENVIRONMENT $2,744.67 $3,046.14 
2128 OWX Enterprise Appl Envron Upgrade $3,660.07 $4,062.08 
2129 OWX 2000 Business Application Environmnt $1,372.72 $1,523.49 
2130 OWX 2000 Enterprise Appl Envron Upgrade $3,660.07 $4,062.08 
2131 OWX 2400 Business Attendant - 1 License $3,660.07 $4,062.08 
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2132 OWX 2000 Business Attendant - 1 License $1,830.00 $2,031.00 
2133 OWX 2400 STM $6,404.75 $7,108.22 
2134 OWX 2000 STM $1,830.04 $2,031.04 
2135 OWX 2400 Nurse Call System $9,150.18 $10,155.20 
2136 OWX 2000 Nurse Call System $4,575.00 $5,077.50 
2137 OWX 2400 Group Call Forward Control $3,660.07 $4,062.08 
2138 OWX 2000 Group Call Forward Control $3,660.00 $4,062.00 
2139 OWX 2400 Attendant Statistics - 1 Lic $1,830.04 $2,031.04 
2140 OWX 2000 Attendant Statistics - 1 Lic $915.00 $1,015.50 
2141 OWX 2400 Name Display $3,660.07 $4,062.08 
2142 OWX 2400 Business Receptionist - 1 Lic $2,744.67 $3,046.14 
2143 OWX 2000 Business Receptionist - 1 Lic $1,372.50 $1,523.25 
2144 OWX 2400 Additional 7000/2400 Node $1,830.04 $2,031.04 
2145 OWX 2400 Additional 2000 Node $914.64 $1,015.10 
2146 OWX 2400 BAS Add 1 7000/2400 Node $1,830.04 $2,031.04 
2147 OWX 2400 BAS Add 1 2000 Node $914.64 $1,015.10 
2148 OWX 2400 BR Add 1 7000/2400 Node $1,372.72 $1,523.49 
2149 OWX 2400 BR Add 1 2000 Node $686.36 $761.75 
2150 OWX 2400 PCA Add 1 7000/2400 Node $1,830.04 $2,031.04 
2151 OWX 2400 PCA Add 1 2000 Node $914.64 $1,015.10 
2152 OWX 2400 Name Dsply Add 1 7000/2400 Node $1,830.04 $2,031.04 
2153 OWX 2400 GCFC Add 1 7000/2400 Node $1,830.04 $2,031.04 
2154 OWX 2400 GCFC Add 1 2000 Node $914.64 $1,015.10 
2155 OWX 2000 Additional 2000 Node $915.00 $1,015.50 
2156 OWX 2000 BAS Add 1 2000 Node $915.00 $1,015.50 
2157 OWX 2000 BR Add 1 2000 Node $686.25 $761.63 
2158 OWX 2000 PCA ADD 1 2000 NODE $915.00 $1,015.50 
2159 OWX 2000 GCFC Add 1 2000 Node $915.00 $1,015.50 
2160 OWX 2400 Personal Call Assistant - 1 Lic $46.11 $51.18 
2161 OWX 2000 Personal Call Assistant - 1 Lic $45.75 $50.77 
2162 OWX 2400 AIMWORX SPE $2,744.67 $3,046.14 
2163 OWX 2400 COMMUNICATIONS PORTAL-1 LIC $205.21 $227.75 
2164 OWX 2000 COMMUNICATIONS PORTAL-1 LIC $204.96 $227.47 
2165 OWX 2400 PCA-COM PORTAL UPGRADE-1 LIC $157.56 $174.87 
2166 OWX 2000 PCA-COM PORTAL UPGRADE-1 LIC $157.38 $174.67 
2167 OWX 2400 CALENDAR LINK-1 LIC $23.06 $25.59 
2168 OWX 2000 CALENDAR LINK-1 LIC $22.87 $25.39 
2169 OWX 2400 V4 APPL ENVRON UPGRADE $914.64 $1,015.10 
2170 OWX 2000 V4 APPL ENVRON UPGRADE $457.50 $507.75 
2171 OWX 2400 LDAP INTEGRATION $2,744.67 $3,046.14 
2172 OWX 2000 LDAP INTEGRATION $1,372.50 $1,523.25 
2173 OWX 2400 ENTERPRISE AE 2ND PROCESSOR OPT $3,660.07 $4,062.08 
2174 OWX 2000 ENTERPRISE AE 2ND PROCESSOR OPT $3,840.00 $4,260.00 
2175 DTERM PSII WEATHER RESIST CASE(NC104R1) $23.13 $26.18 
2176 DTERM PSII BATT. PACK $29.15 $32.98 
2177 DTERM PSII CHARGER $79.68 $90.15 
2178 DTERM PS2 GANG-CHARGER $173.54 $196.34 
2179 NG-049338 DTERM PSII MODEM CABLE $99.45 $112.51 
2180 PS STRAP $6.42 $7.27 
2181 DTERM PSII AC ADAPT. $27.63 $31.26 
2182 DTERM PSII PROGRAMMING CABLE $171.66 $194.21 
2183 SN534 PSTL-A PS2 GANG CHARGER $336.45 $380.31 
2184 PS CHARGER $55.26 $62.53 
2185 Zone Transceiver II-S $1,196.71 $1,328.15 
2186 ZT Outdoor Box- STD $307.44 $341.21 
2187 ZT Outdoor Box- Heated $551.19 $611.73 
2188 ZT Outdoor Box- Fan Cooled $672.53 $746.39 
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2189 ZT Outdoor Box Wall MGT Kit $18.36 $20.77 
2190 ZT Outdoor Box Pole MGT Kit $174.42 $197.33 
2191 DTerm PSII Std Case $27.67 $30.71 
2192 DTerm PSII Std Case Spare Clips(5pk) $43.92 $48.74 
2193 Dterm PSII Leather Case/Clip $27.67 $30.71 
2194 DTERM PSIII HANDSET $389.79 $432.60 
2195 DTERM PSIII BATTERY $69.77 $78.93 
2196 DTERM PSIII FLEX CIRCUIT (5pk) $26.99 $30.53 
2197 PSIII EXT. BATTERY CHARGER 6-SLOT $183.60 $207.72 
2198 PSIII EXT. BATTERY CHARGER AC ADAPTER $18.36 $20.77 
2199 PSIII HANDSET CHARGER W/AC $128.52 $145.40 
2200 DTERM PSII GROUP ASSISTANT $211.17 $229.06 
2201 Dterm PSII Personal Assistant $134.56 $142.38 
2202 PWRC100V-ULCSA-S-3M $80.84 $89.68 
2203 IX2010 BASIC SYSTEM-A $1,367.53 $1,517.10 
2204 Maint NB1 IX2000 Basic $110.93 $125.53 
2205 Maint NP1 IX2000 Premium $185.71 $210.15 
2206 IX2010 BASIC SYSTEM W/VPN $1,610.41 $1,786.54 
2207 MAINT NB1 IX2000 BASIC $110.93 $125.53 
2208 MAINT NP1 IX2000 PREMIUM $185.71 $210.15 
2209 Maint NB1 IX2000 Basic $747.84 $846.24 
2210 Maint NP1 IX2000 Premium $897.41 $1,015.49 
2211 IX1036 BASIC SYSTEM-A $1,789.93 $1,985.70 
2212 Maint NB1 IX1000 Basic $110.93 $125.53 
2213 Maint NP1 IX1000 Premium $185.71 $210.15 
2214 IX1035 BASIC SYSTEM-A W/T1 CLOCK $1,789.93 $1,985.70 
2215 Maint NB1 IX1000 Basic $110.93 $125.53 
2216 Maint NP1 IX1000 Premium $185.71 $210.15 
2217 IX3010 BASIC SYSTEM - A $3,479.53 $3,860.10 
2218 Maint NB1 IX3000 Basic $447.46 $506.33 
2219 Maint NP1 IX3000 Premium $741.61 $839.19 
2220 IX2010 W/ 4P ETHERNET $1,684.33 $1,868.55 
2221 MAINT NB1 IX2000 BASIC $110.93 $125.53 
2222 MAINT. NP1 IX2000 PREMIUM $185.71 $210.15 
2223 IX2010 W/IP T1 $1,895.53 $2,102.85 
2224 MAINT. NB1 IX2000 BASIC $110.93 $125.53 
2225 MAINT. NP1 IX2000 PREMIUM $185.71 $210.15 
2226 IX2010 W/2P T1-DI $2,106.73 $2,337.15 
2227 MAINT. NB1 IX2000 BASIC $110.93 $125.53 
2228 MAINT.NP1 IX2000 PREMIUM $185.71 $210.15 
2229 IX2010 VPN W/ 4P ETHERNET $1,895.53 $2,102.85 
2230 MAINT.NB1 IX2000 BASIC $110.93 $125.53 
2231 MAINT.NP1 IX2000 PREMIUM $185.71 $210.15 
2232 IX2010 VPN W/1P T1 $2,106.73 $2,337.15 
2233 MAINT NB1 IX2000 BASIC $110.93 $125.53 
2234 MAINT. NP1 IX2000 PREMIUM $185.71 $210.15 
2235 IX2010 VPN W/2P T1-DI $2,317.93 $2,571.45 
2236 MAINT. NB1 IX2000 BASIC $110.93 $125.53 
2237 MAINT.NP1 IX2000 PREMIUM $185.71 $210.15 
2238 IX3010 W/1P T1 & 4P ETHERNET $3,690.73 $4,094.40 
2239 MAINT.NB1 IX3000 BASIC $447.46 $506.33 
2240 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2241 IX3010 W/2P T1-DI & 4P ETHERNET $4,535.53 $5,031.60 
2242 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2243 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2244 IX3010 W/2P T1 $4,007.53 $4,445.85 
2245 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
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2246 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2247 IX3010 W/2P T1 & 4P ETHERNET $4,429.93 $4,914.45 
2248 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2249 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2250 IX3010 W/ 4P T1 $5,908.33 $6,554.55 
2251 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2252 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2253 IX3010 W/4P T1 & 4P ETHERNET $6,330.73 $7,023.15 
2254 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2255 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2256 IX3010 VPN BUNDLE $3,585.13 $3,977.25 
2257 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2258 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2259 IX3010 VPN W/ 1P T1 & 4P ETHERNET $3,901.93 $4,328.70 
2260 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2261 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2262 IX3010 VPN W/2P T1-DI & 4P ETHERNET $4,746.73 $5,265.90 
2263 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2264 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2265 IX3010 VPN W/2P T1 $4,218.73 $4,680.15 
2266 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2267 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2268 IX3010 VPM W/2P T1 4P ETHERNET $4,746.73 $5,265.90 
2269 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2270 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2271 IX3010 VPN W/4P T1 $6,119.53 $6,788.85 
2272 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2273 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2274 IX3010 VPN W/4P T1 & 4P ETHERNET $6,541.93 $7,257.45 
2275 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2276 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2277 BLUEFIRE IX5010 Hardware Inst. Manual $89.10 $100.65 
2278 IX ADVANCED FEATURES LICENSE $348.48 $386.60 
2279 IX1036 BASIC SYSTEM W/VPN $2,106.73 $2,337.15 
2280 Maint NB1 IX1000 Basic $110.93 $125.53 
2281 Maint NP1 IX1000 Premium $185.71 $210.15 
2282 IX1035 VPN BUNDLE W/T1 CLOCK $2,106.73 $2,337.15 
2283 Maint NB1 IX1000 Basic $110.93 $125.53 
2284 Maint NP1 IX1000 Premium $185.71 $210.15 
2285 IX1035 BASIC SYSTEM-A W/VPN $2,106.73 $2,337.15 
2286 Maint NB1 IX1000 Basic $110.93 $125.53 
2287 Maint NP1 IX1000 Premium $185.71 $210.15 
2288 IX CHANNELIZED T1 LICENSE KEY $422.40 $468.60 
2289 128M PCMCIA CARD $295.68 $328.02 
2290 1000BASE-SX GBIC OPTICAL MODULE $422.40 $468.60 
2291 1000BASE-LX GBIC OPTICAL MODULE $844.80 $937.20 
2292 LONG HAUL (40km) GBIC OPTICAL MODULE $2,534.40 $2,811.60 
2293 LONG HAUL (80km) GBIC OPTICAL MODULE $4,224.00 $4,686.00 
2294 1000BASE-T GBIC COPPER MODULE $422.40 $468.60 
2295 1000BASE-SX SFP OPTICAL MODULE $422.40 $468.60 
2296 1000BASE-LX SFP OPTICAL MODULE $844.80 $937.20 
2297 IX2000/3000 T1 CARD-A $739.20 $820.05 
2298 IX2000/3000 T1-D1 CARD A $1,161.60 $1,288.65 
2299 IX3010 SU ADAPTER MODULE A $385.45 $427.60 
2300 IX2000/3000 4P ETHERNET CARD $454.08 $503.75 
2301 1000BASE-T SFP COPPER MODULE $422.40 $468.60 
2302 IX3000 POWER SUPPLY (AC) $422.40 $468.60 
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2303 IX3000 REDUNDANT POWER UNIT KIT (AC) $422.40 $468.60 
2304 IX2000/3000 2P T1 CARD $1,578.73 $1,751.40 
2305 IF BLANK PANEL FULL $44.35 $49.20 
2306 BF-GBIC-SIM $184.81 $205.02 
2307 Maint NB1 IX1000 Basic $110.93 $125.53 
2308 Maint NP1 IX1000 Premium $185.71 $210.15 
2309 BF-2GBT-SIM $617.77 $685.33 
2310 BF 210/24 POE LAYER 2 SWITCH $3,373.93 $3,742.95 
2311 MAINT NB1 BF210 BASIC $198.18 $224.25 
2312 MAINT NP1 BF210 PREMIUM $248.03 $280.67 
2313 CX-FH5248 PoE BASIC SYSTEM $6,436.33 $7,140.30 
2314 MAINT NP1 CX-FH5200 PREMIUM $559.63 $633.27 
2315 CX-FH5248 BASIC SYSTEM $4,852.33 $5,383.05 
2316 MAINT NP1 CX-FH5200 PREMIUM $497.31 $562.75 
2317 CX-PoE POWER UNIT KIT $1,895.53 $2,102.85 
2318 CX-PoE POWER SUPPLY (AC) $1,367.53 $1,517.10 
2319 CX-FH5610E BASIC SYSTEM-A $7,809.13 $8,663.25 
2320 MAINT NP1 CX-FH5600 PREMIUM $946.02 $1,070.49 
2321 CX-uH3024 L2 SWITCH-A $1,403.43 $1,556.92 
2322 MAINT NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2323 HC-1SFP $189.03 $209.70 
2324 CX-uH3024 W/1P GbE (SFP) $1,540.71 $1,709.22 
2325 MAINT NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2326 CX-uH3024 W/2P GbE (SFP) $1,646.31 $1,826.37 
2327 MAINT NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2328 BF 210/24 WITH 2P GbE (GBIC) $3,479.53 $3,860.10 
2329 MAINT NB1 BF 210 BASIC $198.18 $224.25 
2330 MAINT NP1 BF 210 PREMIUM $248.03 $280.67 
2331 BF 210/24 WITH 2P GbE (COPPER) $3,585.13 $3,977.25 
2332 MAINT NB1 BF 210 BASIC $198.18 $224.25 
2333 MAINT NP1 BF 210 PREMIUM $248.03 $280.67 
2334 BF 210/DTERM BUNDLE-IP 32B $4,778.41 $5,301.04 
2335 BF 210/INASET BUNDLE-IO 320C $9,313.92 $10,332.63 
2336 BF 210/DTERM BUNDLE-IP 8B $4,250.41 $4,715.29 
2337 BF 210/DTERM BUNDLE-IP 16B $4,466.88 $4,955.45 
2338 BF 210/DTERM BUNDLE - IP 16LD $6,758.40 $7,497.60 
2339 BF 210/DTERM BUNDLE -IP 240G $5,491.20 $6,091.80 
2340 UNIVERGE CX/IX DOCUMENTATION CD $52.80 $58.58 
2341 CX-PoE CABLE $51.75 $57.40 
2342 CX-uH3024 W/1P SX GE SFP(CARD&MOD) $1,789.93 $1,985.70 
2343 MAINT NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2344 CX-uH3024 W/1P TX GE SFP (CARD & MOD) $2,001.13 $2,220.00 
2345 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2346 CX-uH3024 W/1P LX GE SFP (CARD & MOD) $2,740.33 $3,040.05 
2347 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2348 CX-uH3024 W/2P SX GE SFP (CARD & MOD) $2,106.73 $2,337.15 
2349 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2350 CX-uH3024 W/2P TX GE SFP (CARD & MOD) $2,317.93 $2,571.45 
2351 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2352 CX-uH3024 W/2P LX GE SFP (CARD & MOD) $3,162.73 $3,508.65 
2353 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2354 BF 210/24 W/2P SX GE GBIC (CARD & MOD) $3,901.93 $4,328.70 
2355 MAINT. NP1 BF210 PREMIUM $248.03 $280.67 
2356 BF 210/24 W/2P LX GE GBIC(CARD & MOD) $4,852.33 $5,383.05 
2357 MAINT. NP1 BF210 PREMIUM $248.03 $280.67 
2358 CX-FH5248 PoE 4P SX GE SFP (CARD&MOD) $7,175.53 $7,960.35 
2359 MAINT NP1 CX-FH5200 PREMIUM $559.63 $633.27 
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2360 CX-FH5248 PoE 4P TX GE SFP (CARD & MOD) $7,386.73 $8,194.65 
2361 MAINT NP1 CX-FH5200 PREMIUM $559.63 $633.27 
2362 CX-FH5248 PoE 4P LX GE SFP (CARD & MOD) $9,181.93 $10,186.20 
2363 MAINT. NP1 CX-FH5200 PREMIUM $559.63 $633.27 
2364 CX-FH5248 4P SX GE SFP (CARD & MOD) $5,908.33 $6,554.55 
2365 MAINT. NP1 CXH-FH5200 PREMIUM $497.31 $562.75 
2366 CX-FH5248 4P TX GE SFP (CARD & MOD) $6,119.53 $6,788.85 
2367 MAINT. NP1 CX-FH5200 PREMIUM $497.31 $562.75 
2368 CX-FH5248 4P LX GE SFP (CARD & MOD) $7,597.93 $8,428.95 
2369 MAINT. NP1 CX-FH5200 PREMIUM $497.31 $562.75 
2370 CX-FH5610E 12P SX GE GBIC(CARD&MOD) $10,343.53 $11,474.85 
2371 MAINT. NP1 CX-FH5600 PREMIUM $946.02 $1,070.49 
2372 CX-FH5610E 12P TX GE GBIC(CARD & MOD) $10,554.73 $11,709.15 
2373 MAINT. NP1 CX-FH5600 PREMIUM $946.02 $1,070.49 
2374 CX-FH5610E 12P LX GE GBIC(CARD & MOD) $12,666.73 $14,052.15 
2375 MAINT. NP1 CX-FH5600 PREMIUM $946.02 $1,070.49 
2376 BLUEFIRE IX2200 BASIC SYTEM-A ASSY (R) $4,218.73 $4,680.15 
2377 BF IX1036 BASIC SYSTEM-A (R) $1,789.93 $1,985.70 
2378 IX1035 BASIC SYSTEM-A (R) $1,789.93 $1,985.70 
2379 BF IX1035 BASIC SYSTEM-A (R) $1,895.53 $2,102.85 
2380 IX1035 BASIC SYSTEM-A W/T1 CLOCK (R) $1,789.93 $1,985.70 
2381 BF IX3010 BASIC SYSTEM (R) $3,479.53 $3,860.10 
2382 IX3010 BASIC SYSTEM -A (R) $3,479.53 $3,860.10 
2383 IX1035 VPN BUNDLE W/T1 CLOCK (R) $2,106.73 $2,337.15 
2384 IX1035 BASIC SYSTEM-A W/VPN (R) $2,106.73 $2,337.15 
2385 IX5010 AC POWER KIT (R) $1,056.00 $1,171.50 
2386 BLUEFIRE IX5003 MCC-1.5M SET A ASSY (R) $3,518.59 $3,903.44 
2387 128M PCMCIA CARD (R) $295.68 $328.02 
2388 COM-MUX CARD (R) $5,237.76 $5,810.64 
2389 ATM-M155 CARD (R) $5,702.40 $6,326.10 
2390 IPSWM-2SA (R) $3,801.60 $4,217.40 
2391 ATMC-155SM-A CARD (R) $6,758.40 $7,497.60 
2392 100MTX8-A CARD (R) $6,864.00 $7,614.75 
2393 GBEC-LX-A CARD (R) $17,424.00 $19,329.75 
2394 MCC-1.5M-A CARD (R) $7,075.20 $7,849.05 
2395 ATMC-MUX-A CARD (R) $7,180.80 $7,966.20 
2396 BF 4FE SW-CARD-A (R) $506.88 $562.32 
2397 IX2000/3000 T1 CARD-A (R) $739.20 $820.05 
2398 IX2000/3000 T1-D1 CARD-A (R) $1,161.60 $1,288.65 
2399 IX3010 SU ADAPTER MODULE A (R) $385.45 $427.60 
2400 IX2200 SYSTEM AC POWER KIT (R) $422.40 $468.60 
2401 IX2000/3000 4P ETHERNET CARD (R) $454.08 $503.75 
2402 IX3000 POWER SUPPLY (AC) (R) $422.40 $468.60 
2403 IX3010 REDUNDANT POWER UNIT KIT(AC) (R) $422.40 $468.60 
2404 BF-GBIC-SIM $184.81 $205.02 
2405 IX1035 BASIC SYSTEM-A (R) $1,789.93 $1,985.70 
2406 BLUEFIRE 200 BUNDLE-SERIES E (R) $2,913.51 $3,232.17 
2407 BLUEFIRE 200 BUNDLE-SERIES I (R) $2,871.27 $3,185.31 
2408 BLUEFIRE 200 BUNDLE-DTERM IP 8B (R) $3,437.29 $3,813.24 
2409 BLUEFIRE 200 BUNDLE-DETERM IP16B (R) $3,800.55 $4,216.23 
2410 BF 210/24 POE LAYER 2 SWITCH (R) $3,373.93 $3,742.95 
2411 CX-FH5248-PE POE BASIC SYSTEM (R) $6,436.33 $7,140.30 
2412 CXFH5248 BASIC SYSTEM (R) $4,852.33 $5,383.05 
2413 CX-POE POWER UNIT KIT (AC) (R) $1,895.53 $2,102.85 
2414 CX-POE POWER SUPPLY (AC) (R) $1,367.53 $1,517.10 
2415 CX-FH5610E BASIC SYSTEM (R) $7,809.13 $8,663.25 
2416 CX-uH3024 L2 SWITCH-A (R) $1,403.43 $1,556.92 
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2417 HC-1SFP (R) $189.03 $209.70 
2418 CX-uH3024 W/1P GbE (SFP) $1,540.71 $1,709.22 
2419 CX-uH3024 W/2P GbE (SFP) $1,646.31 $1,826.37 
2420 BF 210/24 WITH 2P GbE (GBIC) (R) $3,479.53 $3,860.10 
2421 BF 210/214 WITH 2P GbE (COPPER) (R) $3,585.13 $3,977.25 
2422 BF 210/DTERM BUNDLE-IP 32B (R) $4,778.41 $5,301.04 
2423 BF 210/INASET BUNDLE-IP 320C(R) $9,313.92 $10,332.63 
2424 BF 210/DTERM BUNDLE-IP 8B (R) $4,250.41 $4,715.29 
2425 BF 210/DTERM BUNDLE-IP 16B (R) $4,466.88 $4,955.45 
2426 BF 210/DTERM BUNDLE -IP 16LD (R) $6,758.40 $7,497.60 
2427 BF 210/DTERM BUNDLE -IP 240G (R) $5,491.20 $6,091.80 
2428 BF210/24 W/2P SX GE GBIC (CARD&MOD)R $3,901.93 $4,328.70 
2429 BF210/24 W/2P LX GE GBIC(CARD & MOD)R $4,852.33 $5,383.05 
2430 BLUEFIRE CX2100A BASE -S-AC $316.80 $351.45 
2431 Maint NB1 CX2100 Basic $87.25 $98.73 
2432 Maint NP1 CX2100 Premium $105.94 $119.88 
2433 BLUEFIRE CX2510A-BASE-GB-S-AC $7,603.20 $8,434.80 
2434 Maint NB1 CX2500 Basic $1,369.79 $1,550.03 
2435 Maint NP1 CX2500 Premium $1,594.15 $1,803.90 
2436 BLUEFIRE CX2510A-BASE-GB-A-AC $7,603.20 $8,434.80 
2437 Maint NB1 CX2500 Basic $1,369.79 $1,550.03 
2438 Maint NP1 CX2500 Premium $1,594.15 $1,803.90 
2439 Maint NB1 CX2500 Basic $1,369.79 $1,550.03 
2440 Maint NP1 CX2500 Premium $1,594.15 $1,803.90 
2441 CX-2100-MC(A) $316.80 $351.45 
2442 BlueFire CX2100A BASE -A-AC $316.80 $351.45 
2443 Maint NB1 CX2100 Basic $87.25 $98.73 
2444 Maint NP1 CX2100 Premium $105.94 $119.88 
2445 BF CX2510A-BASE-GB-A-AC $7,603.20 $8,434.80 
2446 4 Port Combo #1 - Repartee LX Analog VoiceMate $5,559.94 $6,168.06 
2447 8 Port Combo #1 - Repartee LX Analog VoiceMate $8,954.88 $9,934.32 
2448 12 Port Combo #1 - Repartee LX Analog VoiceMate $14,832.00 $16,454.25 
2449 16 Port Combo #1 - Repartee LX Analog VoiceMate $20,025.22 $22,215.48 
2450 4 Port Combo #2 - Repartee LX Serial VoiceMate $5,963.14 $6,615.36 
2451 8 Port Combo #2 - Repartee LX Serial VoiceMate $9,358.08 $10,381.62 
2452 12 Port Combo #2 - Repartee LX Serial VoiceMate $15,235.20 $16,901.55 
2453 16 Port Combo #2 - Repartee LX Serial VoiceMate $20,428.42 $22,662.78 
2454 per 4 ports Upgrade from one version back $193.54 $214.71 
2455 4 Port Combo #3 - Repartee LX Digital M-Integ VoiceMate $7,028.74 $7,797.51 
2456 8 Port Combo #3 - Repartee LX Digital M-Integ VoiceMate $11,546.88 $12,809.82 
2457 12 Port Combo #3 - Repartee LX Digital M-Integ VoiceMate $17,692.80 $19,627.95 
2458 16 Port Combo #3 - Repartee LX Digital M-Integ VoiceMate $24,009.22 $26,635.23 
2459 4 Port Combo #4 - Repartee LX Digital A-Integ VoiceMate $7,028.74 $7,797.51 
2460 8 Port Combo #4 - Repartee LX Digital A-Integ VoiceMate $11,546.88 $12,809.82 
2461 12 Port Combo #4 - Repartee LX Digital A-Integ VoiceMate $17,692.80 $19,627.95 
2462 16 Port Combo #4 - Repartee LX Digital A-Integ VoiceMate $24,009.22 $26,635.23 
2463 4 Port Combo #5 - Repartee LX Digital N-Integ VoiceMate $7,028.74 $7,797.51 
2464 8 Port Combo #5 - Repartee LX Digital N-Integ VoiceMate $11,546.88 $12,809.82 
2465 12 Port Combo #5 - Repartee LX Digital N-Integ VoiceMate $17,692.80 $19,627.95 
2466 16 Port Combo #5 - Repartee LX Digital N-Integ VoiceMate $24,009.22 $26,635.23 
2467 4 Port Combo #6 - Repartee LX Digital S-Integ VoiceMate $7,028.74 $7,797.51 
2468 8 Port Combo #6 - Repartee LX Digital S-Integ VoiceMate $11,546.88 $12,809.82 
2469 12 Port Combo #6 - Repartee LX Digital S-Integ VoiceMate $17,692.80 $19,627.95 
2470 16 Port Combo #6 - Repartee LX Digital S-Integ VoiceMate $24,009.22 $26,635.23 
2471 4 ports Cross-product Upgrade N/A $1,320.43 
2472 8 ports Cross-product Upgrade N/A $2,383.22 
2473 12 ports Cross-product Upgrade N/A $3,972.03 
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2474 16 ports Cross-product Upgrade N/A $5,771.96 
2475 20 ports Cross-product Upgrade N/A $8,076.45 
2476 24 ports Cross-product Upgrade N/A $10,405.99 
2477 28 ports Cross-product Upgrade N/A $12,789.21 
2478 32 ports Cross-product Upgrade N/A $15,782.53 
2479 36 ports Cross-product Upgrade N/A $18,350.03 
2480 40 ports Cross-product Upgrade N/A $20,654.53 
2481 4 Port Analog System VoiceMate Packages $3,532.64 $3,919.03 
2482 8 Port Analog System VoiceMate Packages $5,297.05 $5,876.42 
2483 12 Port Analog System VoiceMate Packages $8,735.62 $9,691.08 
2484 16 Port Analog System VoiceMate Packages $11,164.49 $12,385.61 
2485 4 Port M-Integ Digital VoiceMate Packages $5,001.44 $5,548.48 
2486 8 Port M-Integ Digital VoiceMate Packages $7,889.05 $8,751.92 
2487 12 Port M-Integ Digital VoiceMate Packages $11,596.42 $12,864.78 
2488 16 Port M-Integ Digital VoiceMate Packages $15,148.49 $16,805.36 
2489 4 Port A-Integ Digital VoiceMate Packages $5,001.44 $5,548.48 
2490 8 Port A-Integ Digital VoiceMate Packages $7,889.05 $8,751.92 
2491 12 Port A-Integ Digital VoiceMate Packages $11,596.42 $12,864.78 
2492 16 Port A-Integ Digital VoiceMate Packages $15,148.49 $16,805.36 
2493 4 Port N-Integ Digital VoiceMate Packages $5,001.44 $5,548.48 
2494 8 Port N-Integ Digital VoiceMate Packages $7,889.05 $8,751.92 
2495 12 Port N-Integ Digital VoiceMate Packages $11,596.42 $12,864.78 
2496 16 Port N-Integ Digital VoiceMate Packages $16,139.52 $17,904.78 
2497 4 Port S-Integ Digital VoiceMate Packages $5,001.44 $5,548.48 
2498 8 Port S-Integ Digital VoiceMate Packages $7,889.05 $8,751.92 
2499 12 Port S-Integ Digital VoiceMate Packages $11,596.42 $12,864.78 
2500 16 Port S-Integ Digital VoiceMate Packages $16,139.52 $17,904.78 
2501 44 ports Cross-product Upgrade N/A $23,448.18 
2502 48 ports Cross-product Upgrade N/A $25,579.83 
2503 52 ports Cross-product Upgrade N/A $27,711.49 
2504 56 ports Cross-product Upgrade N/A $29,843.15 
2505 60 ports Cross-product Upgrade N/A $31,974.79 
2506 4 ports Repartee for Windows Analog $7,430.40 $8,243.10 
2507 8 ports Repartee for Windows Analog $11,236.61 $12,465.61 
2508 4 ports Repartee for Windows Serial $7,833.60 $8,690.40 
2509 8 ports Repartee for Windows Serial $11,639.81 $12,912.91 
2510 4 ports M-Integ Digital VoiceMate Package $8,899.20 $9,872.55 
2511 8 ports M-Integ Digital VoiceMate Package $13,828.61 $15,341.11 
2512 4 ports A-Integ Digital VoiceMate Package $8,899.20 $9,872.55 
2513 8 ports A-Integ Digital VoiceMate Package $13,828.61 $15,341.11 
2514 4 ports Repartee for Windows Cross-Product Upgrade N/A $1,655.01 
2515 8 ports Repartee for Windows Cross-Product Upgrade N/A $2,885.98 
2516 12 ports Repartee for Windows Cross-Product Upgrade N/A $4,517.73 
2517 16 ports Repartee for Windows Cross-Product Upgrade N/A $6,290.83 
2518 20 ports  Repartee for Windows Cross-Product Upgrade N/A $8,817.18 
2519 24 ports Repartee for Windows Cross-Product Upgrade N/A $11,010.74 
2520 28 ports Repartee for Windows Cross-Product Upgrade N/A $13,596.13 
2521 32 ports Repartee for Windows Cross-Product Upgrade N/A $16,777.32 
2522 36 ports Repartee for Windows Cross-Product Upgrade N/A $19,518.38 
2523 40 ports Repartee for Windows Cross-Product Upgrade N/A $21,924.86 
2524 44 ports Repartee for Windows Cross-Product Upgrade N/A $24,249.03 
2525 48 ports Repartee for Windows Cross-Product Upgrade N/A $26,453.32 
2526 52 ports Repartee for Windows Cross-Product Upgrade N/A $28,657.62 
2527 56 ports Repartee for Windows Cross-Product Upgrade N/A $30,861.91 
2528 60 ports Repartee for Windows Cross-Product Upgrade N/A $33,067.10 
2529 64 ports Repartee for Windows Cross-Product Upgrade N/A $35,271.58 
2530 72 ports Repartee for Windows Cross-Product Upgrade N/A $40,323.20 
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2531 80 ports Repartee for Windows Cross-Product Upgrade N/A $44,804.43 
2532 88 ports Repartee for Windows Cross-Product Upgrade N/A $49,285.30 
2533 96 ports Repartee for Windows Cross-Product Upgrade N/A $53,765.46 
2534 Repartee VM to Repartee for Windows Upgrade N/A $1,780.26 
2535 4 ports S-Integ Digital VoiceMate Package $8,899.20 $9,872.55 
2536 8 ports S-Integ Digital VoiceMate Package $13,828.61 $15,341.11 
2537 12 ports Repartee for Windows Analog $17,216.95 $19,100.05 
2538 16 ports Repartee for Windows Analog $22,345.66 $24,789.71 
2539 12 ports Repartee for Windows Serial $17,620.15 $19,547.35 
2540 16 ports Repartee for Windows Serial $22,748.86 $25,237.01 
2541 12 ports M-Integ Digital VoiceMate Package $20,077.75 $22,273.75 
2542 16 ports M-Integ Digital VoiceMate Package $26,329.66 $29,209.46 
2543 12 ports A-Integ Digital VoiceMate Package $20,077.75 $22,273.75 
2544 16 ports A-Integ Digital VoiceMate Package $26,329.66 $29,209.46 
2545 12 ports S-Integ Digital VoiceMate Package $20,077.75 $22,273.75 
2546 16 ports S-Integ Digital VoiceMate Package $26,329.66 $29,209.46 
2547 4 Combo #1 - Repartee for Windows Analog $4,890.24 $5,425.11 
2548 8 Combo #1 - Repartee for Windows Analog $6,806.24 $7,550.68 
2549 12 Combo #1 - Repartee for Windows Analog $10,283.52 $11,408.28 
2550 16 Combo #1 - Repartee for Windows Analog $12,688.20 $14,075.98 
2551 4 M-Integ Digital VoiceMate Package $6,359.04 $7,054.56 
2552 8 M-Integ Digital VoiceMate Package $9,398.24 $10,426.18 
2553 12 M-Integ Digital VoiceMate Package $13,144.32 $14,581.98 
2554 16 M-Integ Digital VoiceMate Package $16,672.20 $18,495.73 
2555 4 A-Integ Digital VoiceMate Package $6,359.04 $7,054.56 
2556 8 A-Integ Digital VoiceMate Package $9,398.24 $10,426.18 
2557 12 A-Integ Digital VoiceMate Package $13,144.32 $14,581.98 
2558 16 A-Integ Digital VoiceMate Package $16,672.20 $18,495.73 
2559 4 N-Integ Digital VoiceMate Package $6,359.04 $7,054.56 
2560 8 N-Integ Digital VoiceMate Package $9,398.24 $10,426.18 
2561 12 N-Integ Digital VoiceMate Package $13,144.32 $14,581.98 
2562 16 N-Integ Digital VoiceMate Package $16,672.20 $18,495.73 
2563 4 S-Integ Digital VoiceMate Package $6,359.04 $7,054.56 
2564 8 S-Integ Digital VoiceMate Package $9,398.24 $10,426.18 
2565 12 S-Integ Digital VoiceMate Package $13,144.32 $14,581.98 
2566 16 S-Integ Digital VoiceMate Package $16,672.20 $18,495.73 
2567 Per 4 Ports* Upgrade to current from one version back N/A $250.49 
2568 Per 4 Ports* Upgrade to current from two versions back N/A $500.97 
2569 Per 4 Ports* Upgrade to current from three versions back N/A $751.47 
2570 Per 4 ports* Upgrade to current from four versions back N/A $1,001.95 
2571 Per Server M-Integ MiTAI IP Server License $1,532.16 $1,699.74 
2572 Per 4 Ports M-Integ MiAUDIO IP Port License (Requires Server 

License) 
$967.68 $1,073.52 

2573 Unlimited Unified Messaging Package $9,676.80 $10,735.20 
2574 Unlimited Unified Messaging Package for VMM $9,676.80 $10,735.20 
2575 Per Seat Unified Messaging Package  $32.26 $35.79 
2576  Per Seat Unified Messaging Package for VMM $32.26 $35.79 
2577 Unlimited Unified Messaging Package $9,676.80 $10,735.20 
2578 Unlimited Unified Messaging Package for VMG $9,676.80 $10,735.20 
2579 Per Seat Unified Messaging Package  $32.26 $35.79 
2580 Per Seat Unified Messaging Package for VML $32.26 $35.79 
2581 Serial Integration Software Per system $403.20 $447.30 
2582 Per System Serial Integrations $403.20 $447.30 
2583 Active Fax Price per Port $798.34 $885.66 
2584 System Language, Per Language $1,209.60 $1,341.90 
2585 Per Additional Language $1,209.60 $1,341.90 
2586 Per Additional Language (Maximum 4 languages per system) $491.90 $545.70 
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2587 Per Additional Language (Maximum 4 languages per system) $572.54 $635.16 
2588 AMIS-only (per node) $2,016.00 $2,236.50 
2589 PlusNet (per node). AMIS required.  $1,612.80 $1,789.20 
2590 VPIM Digital Networking (per node) $4,032.00 $4,473.00 
2591 Text-to-Speech for Microsoft Exchange $798.34 $885.66 
2592 Per Session Upgrade to RealSpeak TTS for MS Exchange $288.00 $319.50 
2593 Text-to-Speech for Lotus Domino $798.34 $885.66 
2594 Per Session Text-to-Speech for Novell GroupWise $950.40 $1,054.35 
2595 Upgrade to RealSpeak TTS for Lotus Notes $241.92 $268.38 
2596 Per Session Upgrade to RealSpeak TTS for GroupWise $288.00 $319.50 
2597 Price per ASR session $959.62 $1,064.58 
2598 7-slot PCI Expansion Chassis $2,016.00 $2,236.50 
2599 Rack mountable PCI expansion chassis  $3,043.20 $3,376.05 
2600 Xeon 2.8GHz - Dell 2800 $4,416.00 $4,899.00 
2601 Celeron 2.66GHz - PE 850 $2,544.00 $2,822.25 
2602 P4 2.8GHz - Dell PE830 $1,920.00 $2,130.00 
2603 Celeron 2.66GHz - Dell SC430 $1,296.00 $1,437.75 
2604 D/120JCTULS rev. 2 $3,619.20 $4,015.05 
2605 D/240JCT-T1 Rev2 PCI $6,624.00 $7,348.50 
2606 D/41JCT-LS $1,459.20 $1,618.80 
2607 D/82JCT-U Rev2 PCI $4,204.80 $4,664.70 
2608 SONIC™ C4 $576.00 $639.00 
2609 D/42JCT-U PCI $2,275.20 $2,524.05 
2610 D/4PCIU-4S $1,056.00 $1,171.50 
2611 D/4PCI-UF $806.40 $894.60 
2612 VFX/41JCT-LS $1,708.80 $1,895.70 
2613 *SCSI Adapter-PCI $240.00 $266.25 
2614 4-drop CT-Bus cable $144.00 $159.75 
2615 8-drop CT-Bus cable $220.80 $244.95 
2616 512MB DDR RAM - Dell 2600 Only $748.80 $830.70 
2617 Quatech DSC 100 card - for Serial/PMS,Dell 2800 only *requires 1 

PCI slot* 
$211.20 $234.30 

2618 512MB DDR RAM - Dell GX260 Only $297.60 $330.15 
2619 Add'l 64MB RAM for BICOM VMx PCs only $48.00 $53.25 
2620 Add'l 256MB RAM for GX60 only $115.20 $127.80 
2621 512MB DDR RAM - Dell GX270 Only $528.00 $585.75 
2622 256MB DDR RAM - Dell GX280C and P4  $297.60 $330.15 
2623 512MB DDR RAM - Dell GX280C and P4  $556.80 $617.70 
2624 Add'l 1GB RAM for Dell 2800 only (2x512MB DDR) $508.80 $564.45 
2625 1GB DDR RAM - Dell 2800 Only $1,209.60 $1,341.90 
2626 512 MB RAM - Dell 850 Only $355.20 $394.05 
2627 Add'l 1GB RAM for SC430 Celeron only (2x512) $480.00 $532.50 
2628 Add'l 512MB RAM for SC430 Celeron only (2x256) $268.80 $298.20 
2629 Uninterruptible Power Supply (UPS) $844.80 $937.20 
2630 Rack mount kit - Dell GX280/GX60 $273.00 $303.00 
2631 External modem - USB-based (required for serial/PMS) $240.00 $266.25 
2632 Rack Mount Kit - Dell 2800 Only $527.80 $585.80 
2633 Dell backup unit $955.50 $1,060.50 
2634 RAID for Dell 2800 $1,501.50 $1,666.50 
2635 Intel Pro 100 S universal PCI NIC  $124.80 $138.45 
2636 15" flat panel color monitor - available in black only $422.40 $468.60 
2637 Rack Mount Shelf - Dell SC430/PE830 $273.00 $303.00 
2638 Dell tape (1) $33.44 $37.84 
2639 USB-to-serial cable - USB-based $91.00 $101.00 
2640 USB-to-serial cable - for Serial/PMS, Dell SC430 $91.00 $101.00 
2641 6-PAIR PROTECTOR $154.63 $170.04 
2642 10-PAIR PROTECTOR $236.24 $257.46 
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2643 25-PAIR PROTECTOR $576.46 $631.58 
2644 CCWX-B MIS 3.0 20 AGT LICENSE $1,741.82 $1,932.33 
2645 CCWX-B MIS 3.0 30 AGT LICENSE $1,991.00 $2,208.77 
2646 CCWX-B MIS 3.0 40 AGT LICENSE $2,239.37 $2,484.31 
2647 CCWX-B 3.0 MIS 60 AGT LICENSE $2,488.55 $2,760.73 
2648 CCWX-B MIS 3.0 80 AGT LICENSE $2,736.92 $3,036.27 
2649 CCWX-E MIS 50 AGT LICENSE $3,465.10 $3,844.09 
2650 CCWX-E MIS 100 AGT LICENSE $4,652.93 $5,161.84 
2651 GLOBAL NAVIGATOR-25;TURNKEY $11,520.23 $12,780.25 
2652 GLOBAL NAVIGATOR-50; TURNKEY $16,895.69 $18,743.66 
2653 GLOBAL NAVIGATOR-100; TURNKEY $25,920.12 $28,755.13 
2654 GLOBAL NAVIGATOR-200; TURNKEY $36,479.93 $40,469.92 
2655 GLOBAL NAVIGATOR-300; TURNKEY $42,240.04 $46,860.04 
2656 GLOBAL NAVIGATOR-400; TURNKEY $48,000.16 $53,250.17 
2657 GLOBAL NAVIGATOR-500; TURNKEY $51,840.23 $57,510.25 
2658 GLOBAL NAVIGATOR-600; TURNKEY $55,680.31 $61,770.34 
2659 GLOBAL NAVIGATOR-700; TURNKEY $59,520.38 $66,030.42 
2660 GLOBAL NAVIGATOR-800; TURNKEY $63,360.46 $70,290.51 
2661 GLOBAL NAVIGATOR-900; TURNKEY $67,199.74 $74,549.70 
2662 GLOBAL NAVIGATOR-1000; TURNKEY $71,039.81 $78,809.79 
2663 NETWORK ACD-1200; TURNKEY $86,400.12 $95,850.13 
2664 NETWORK ACD-1500; TURNKEY $105,600.50 $117,150.56 
2665 Repartee for Windows CD $191.52 $216.72 
2666 Repartee LX Product CD $89.38 $101.14 
2667 Repartee for Windows Third Party Software - Requires PC 

purchase with new systems 
$836.00 $946.00 

2668   Repartee for Windows Installation Guide $25.54 $28.90 
2669   Repartee for Windows User Reference Cards (25) $44.69 $50.57 
2670 Replacement Security Key File CD $191.52 $216.72 
2671   Repartee for Windows Datasheet (25) $25.54 $28.90 
2672 Installation Guide $25.54 $28.90 
2673 Repartee LX datasheet (25-pack) $25.54 $28.90 
2674 Repartee LX replacement security key file  $191.52 $216.72 
2675 User Reference Cards (25) $44.69 $50.57 
2676 DTP-8-1 (WH) TEL $335.03 $353.29 
2677 DTP-8-1 (BK) TEL $335.02 $353.28 
2678 DTP-8D-1 (WH) TEL $400.71 $427.53 
2679 DTP-8D-1 (BK) TEL $400.71 $427.53 
2680 DTP-8D-1IP (BK) $647.58 $706.59 
2681 DTP-16D-1IP (BK) $690.70 $755.34 
2682 DTP-32D-1IP (BK) $788.92 $866.36 
2683 DTP-16D-1 (WH) TEL $420.63 $450.04 
2684 DTP-16D-1 (BK) TEL $420.63 $450.04 
2685 DTP-32D-1 (WH) TEL $513.53 $555.06 
2686 DTP-32D-1 (BK) TEL $513.53 $555.06 
2687 DTP-32DA-1 (WH) TEL $643.60 $702.08 
2688 DTP-32DA-1 (BK) TEL $643.60 $702.08 
2689 DTU-4R-1L $1,101.92 $1,220.16 
2690 DTerm IP Gateway II 24-Port $7,407.88 $8,309.86 
2691 DTerm IP Branch Unit 8-Port $3,640.06 $4,050.07 
2692 DTerm IP Branch Unit 12-Port $4,360.88 $4,832.36 
2693 DTERM IP GATEWAY/MOBILECONNEX 12PORT $4,360.88 $4,832.36 
2694 DTERM IP BRANCH 8-PORT W FXO PORT - 911 $7,907.88 $8,809.86 
2695 Wall Mounted Phone Jack (RJ11) $58.02 $60.72 
2696 DTR-1R-2 (BK) CORDLESS $317.10 $333.14 
2697 EXP9560 WMU (CORDLESS) $22.80 $25.80 
2698 EXP-9504 AC ADAPTOR (CORDLESS) $12.64 $14.29 
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2699 EXP9530 HEADSET $118.50 $133.95 
2700 EXP9502 BELT CLIP (CORDLESS) $12.16 $13.76 
2701 EXP9585 BAT.CHARGER (CORDLESS) $150.10 $169.67 
2702 EXP9603 SPRING TYPE BELT CLIP $19.76 $22.36 
2703 EXP9683 LEATHER CARRY CASE $39.52 $44.72 
2704 EXP9685 CHARGER W/AC ADAPTER $71.10 $80.37 
2705 AD9500C AC ADAPTER FOR BASE W/GROUND PIN $36.34 $41.08 
2706 BT9000B 500 MAH RECHARGEABLE BATTERY $31.85 $36.01 
2707 AD9600 AC ADAPTER $12.64 $14.29 
2708 EXP9590 (800 Mah BATTERY) $94.80 $107.16 
2709 AC264ZHXAM BELT CLIP ACCESS $15.20 $17.20 
2710 BBTY-0449001 BATTERY $20.54 $23.22 
2711 DTP-16HC-1 HEADSET $71.10 $80.37 
2712 GBCT348526A BELT CLIP $21.28 $24.08 
2713 BDAY0422001 ADAPTER for BASE $15.20 $17.20 
2714 AD-430 SPARE AC ADAPTER (DTR-1C-1) $9.33 $10.55 
2715 BT-925 BATTERY (DTR-1C-1) $31.60 $35.72 
2716 BELT CLIP C-46 HOLSTER (DTR-1C-1) $8.98 $10.16 
2717 CS-100 OVER THE EAR HEADSET (DTR-1C-1) $30.02 $33.93 
2718 DTR-1R-2 BASE AC ADAPTER $9.97 $11.27 
2719 DTR-1R-2 REPLACEMENT BATTERY $12.13 $13.73 
2720 922 Power Supply $1,207.80 $1,340.46 
2721 SuperPrint 4425, TDD Telephone w/Printer $865.62 $955.03 
2722 IPW-2U (P-P) (BK) $317.06 $351.93 
2723 NEC CORDLESS HEADSET (M175) [SELF INSTALL] $45.63 $51.62 
2724 NEC HANDSET/HEADSET SWITCH [SELF INSTALL] $64.26 $72.70 
2725 CORDLESS HEADSET (MX-150) [SELF INSTALL] $36.63 $41.44 
2726 SPARE WIND SCREEN $3.21 $3.63 
2727 CLEAR VOICE TUBE - MIRAGE & SUPRA $7.07 $8.00 
2728 CLEAR VOICE TUBE - ENCORE & TRISTAR $7.07 $8.00 
2729 RAINBOW VOICE TUBE-MIRAGE & SUPRA(PKG 6) $33.42 $37.80 
2730 RAINBOW VOICE TUBE-ENCORE & TRISTAR(PK 6 $33.42 $37.80 
2731 POLARIS EXTENSION CABLE $18.63 $21.08 
2732 EAR CUSHION, SPARE $3.21 $3.63 
2733 SPARE CLOTHING CLIP $3.21 $3.63 
2734 DTP-32DE-1 (BK) $592.34 $643.82 
2735 DTP-32DE-1 (WH) $592.34 $643.82 
2736 DTP-2DT-1(WH) $285.10 $296.52 
2737 HFU-U UNIT (WH) $276.20 $309.00 
2738 HFU-U UNIT (BK) $276.20 $309.00 
2739 ADA-U UNIT $68.38 $74.05 
2740 APR-U UNIT $100.36 $110.20 
2741 APA-U UNIT $83.31 $90.91 
2742 DTERM ANALOG EXTENDER (RE) (R) $1,206.19 $1,334.30 
2743 DTERM ANALOG EXTENDER (OF) $1,056.19 $1,184.30 
2744 ACA-U UNIT $44.12 $46.62 
2745 WMU-U UNIT (BK) $37.77 $39.45 
2746 DESI NAME LABEL FOR WINDOWS SO $22.98 $26.01 
2747 ITR-2D-1 (BK) $367.94 $388.53 
2748 ITR-240G-1 (BK) $605.00 $656.50 
2749 ITR-320C-1 (BK) $952.60 $1,049.42 
2750 ITR-16D-2 (WH) TEL $533.90 $576.13 
2751 ITR-320G-1 (BK) $778.80 $852.96 
2752 ITR-4D-3 (BK) $391.82 $415.54 
2753 ITR-8D-3 (BK) $494.68 $531.80 
2754 ITR-8D-3 (WH) $494.68 $531.80 
2755 ITR-16D-3 (BK) $533.90 $576.13 
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2756 ITR-16D-3 (WH) $533.90 $576.13 
2757 ITR-32D-3 (BK) $644.66 $701.33 
2758 ITR-32D-3 (WH) $644.66 $701.33 
2759 ITN-8D-3 (BK) $494.68 $531.80 
2760 ITN-8D-3 (WH) $494.68 $531.80 
2761 ITN-16D-3 (BK) $533.90 $576.13 
2762 ITN-16D-3 (WH) $533.90 $576.13 
2763 ITN-32D-3 (BK) $644.66 $701.33 
2764 ITN-32D-3 (WH) $644.66 $701.33 
2765 ITN-4D-3 (BK) $391.82 $415.54 
2766 ITR-16LD-3 (BK) $723.62 $790.60 
2767 ITR-16LD-3 (WH) $723.50 $790.45 
2768 WM-RL UNIT $38.43 $40.18 
2769 WM-RB UNIT $38.43 $40.18 
2770 WM-R UNIT $38.27 $40.00 
2771 AD(A)-R UNIT $64.81 $70.00 
2772 AP(R)-R UNIT $100.65 $110.51 
2773 AP(A)-R UNIT $78.09 $85.01 
2774 CT(A)-R UNIT $153.07 $169.77 
2775 IP-R UNIT $288.89 $320.04 
2776 PS(A)-R UNIT $150.87 $164.01 
2777 IP-RG $318.76 $353.80 
2778 WM-RI $13.27 $15.00 
2779 ITR-8D-3 (BK) BB $494.68 $531.80 
2780 ITR-16D-3 (BK) BB $533.90 $576.13 
2781 ITR-32D-3 (BK) BB $644.66 $701.33 
2782 GORDON KAPES 8-Port 938 LS PFT Module for 922 $1,586.03 $1,760.22 
2783 IP RediCheck REMOTE SITE $873.92 $923.12 
2784 IP RediCheck MAIN SITE $11,848.00 $13,078.00 
2785 IP REDICHECK (ADDL ENDPOINT) $374.64 $391.04 
2786 IP REDICHECK (ADDL ENDPOINT) $374.64 $391.04 
2787 Service Delivery Travel and Expenses $78.52 $88.86 
2788 Service Delivery Travel and Expenses $78.52 $88.86 
2789 IPRC 24 Hour License $74.78 $84.62 
2790 IPRC 24 Hour License $74.78 $84.62 
2791 OLDER VERSION SOFTWARE W/NEW SYSTEM(FEE) $729.60 $825.60 
2792 IMX 1~4 PIM STAGING FEE $975.36 $975.36 
2793 IMX 5~8 PIM STAGING FEE $2,438.40 $2,438.40 
2794 IMX 9~16 PIM STAGING FEE $2,918.40 $3,302.40 
2795 IMX 5~8 STACK STAGING FEE $5,836.80 $6,604.80 
2796 IMX 9~12 STACK STAGING FEE $8,755.20 $9,907.20 
2797 IMX 13~16 STACK STAGING FEE $11,673.60 $13,209.60 
2798 10-Watt, Single-Gang Volume Control   $140.28 $148.87 
2799 35-Watt, Double-Gang  Volume Control  $147.88 $157.47 
2800 Bogen Bidirectional Re-entrant Horn Loudspeaker   $575.40 $620.19 
2801 APC Back-UPS, 350VA $113.46 $125.92 
2802 APC Back-UPS, 500VA $159.21 $176.70 
2803 Blue Strobe Light kit for ring/in use detection on analog lines and 2-

button phones, comes with EWP 
$458.76 $488.21 

2804 Gordon Kapes PFT Kit $457.50 $507.75 
2805 APC Back-UPS, 280VA Black $186.66 $207.16 
2806 Gordon Kapes PFT Kit $777.75 $863.18 
2807 Gordon Kapes PFT Kit $532.99 $591.53 
2808 APC Back-UPS, 500VA Translucent $181.17 $201.07 
2809 APC Back-UPS, 500VA Black $181.17 $201.07 
2810 Gordon Kapes PFT Kit $629.07 $698.16 
2811 Cordless Telephone Headset Amplifier  $227.96 $254.62 
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2812 Cordless Telephone Headset Amplifier with DuoSet Headset  $295.48 $331.00 
2813 DESI Tag, Custom Label $1.52 $1.72 
2814 Digital Voice Announcer $286.14 $313.88 
2815 ADA Compliant, Stainless Steel, Flush mount, Handsfree, 

Emergency Phone with Dialer/Announcer  
$584.97 $637.52 

2816 ADA Compliant, Stainless Steel, Handsfree, Emergency Phone with 
Dialer/Announcer  

$858.75 $947.26 

2817 5FT PS/2 ServeSWITCH KVM CABLE $38.74 $41.33 
2818 5FT CPU CABLE, KVM $28.56 $29.02 
2819 10FT CPU CABLE, KVM $29.85 $30.49 
2820 20FT CPU CABLE, KVM $32.49 $33.48 
2821 CONTROL STATION CABLE, 10FT KVM $29.85 $30.49 
2822 CONTROL STATION CABLE, 20FT KVM $32.49 $33.48 
2823 6FT PS/2 TO USB FLASH CABLE, KVM $64.50 $69.70 
2824 16FT PS/2 TO USB FLASH CABLE, KVM $80.12 $87.37 
2825 Modular Coiled Handset Cord, Black 6ft $1.16 $1.31 
2826 Modular Coiled Handset Cord, Black 12ft $1.60 $1.81 
2827 Modular Coiled Handset Cord, Black 25ft $2.75 $3.11 
2828 Modular Coiled Handset Cord, Ivory 6ft $1.16 $1.31 
2829 Modular Coiled Handset Cord, Ivory 12ft $1.60 $1.81 
2830 Modular Coiled Handset Cord, Ivory 25ft $2.75 $3.11 
2831 Modular Coiled Handset Cord, Dark Gray 6ft $1.16 $1.31 
2832 Modular Coiled Handset Cord, Dark Gray 12ft $1.60 $1.81 
2833 Modular Coiled Handset Cord, Dark Gray 25ft $2.75 $3.11 
2834 Modular Coiled Handset Cord, Light Gray 6ft $1.16 $1.31 
2835 Modular Coiled Handset Cord, Light Gray 12ft $1.60 $1.81 
2836 Modular Coiled Handset Cord, Light Gray 25ft $2.75 $3.11 
2837 Modular Coiled Handset Cord, White 6ft $1.16 $1.31 
2838 Modular Coiled Handset Cord, White 12ft $1.60 $1.81 
2839 Modular Coiled Handset Cord, White 25ft $2.75 $3.11 
2840 4-Wire RJ-11 Modular Cable, 4ft $0.62 $0.71 
2841 4 Wire RJ-11 Modular Cable, 7ft $0.74 $0.84 
2842 4 Wire RJ-11 Modular Cable, 14ft $1.16 $1.31 
2843 6 Wire RJ-11 Modular Cable, 4ft $0.78 $0.88 
2844 6 Wire RJ-11 Modular Cable, 7ft $0.93 $1.05 
2845 6 Wire RJ-11 Modular Cable, 14ft $1.57 $1.77 
2846 T1 CABLE RJ48C-RJ48C, 5FT, CROSS PINNING $8.07 $9.13 
2847 T1 CABLE RJ48C-RJ48C, 10FT, CROSS PINNING $8.79 $9.94 
2848 T1 CABLE RJ48C-RJ48C, 25FT, CROSS PINNING $11.93 $13.50 
2849 T1 CABLE DB15 Male/RJ-48C, 5FT, CROSS PIN. $10.23 $11.58 
2850 T1 CABLE DB15 Male/RJ-48C, 10FT, CROSS PIN. $11.60 $13.12 
2851 T1 CABLE DB15 Male/RJ-48C, 25FT, CROSS PIN. $15.75 $17.82 
2852 T1 CABLE RJ48C-RJ48C, 5FT, STRAIGHT PINNING $8.07 $9.13 
2853 T1 CABLE RJ48C-RJ48C, 10FT, STRAIGHT PINNING $8.79 $9.94 
2854 T1 CABLE RJ48C-RJ48C, 25FT, STRAIGHT PINNING $11.93 $13.50 
2855 T1 CABLE DB15 Male/RJ-48C, 5FT, STR. PIN. $10.23 $11.58 
2856 T1 CABLE DB15 Male/RJ-48C, 10FT, STR. PIN. $11.60 $13.12 
2857 T1 CABLE DB15 Male/RJ-48C, 25FT, STR. PIN. $15.75 $17.82 
2858 Extra Loud Phone Ringer $34.92 $36.23 
2859 Phone Strobe $44.42 $46.97 
2860 Flexible Cable Manager 7/8“ x 5-ft.  $34.74 $36.03 
2861 Encore Call-Center Headset Binaural $102.27 $115.70 
2862 Encore Call-Center Headset Binaural, Noise Cancelling $133.43 $150.96 
2863 Encore Call-Center Headset Monaural $96.45 $109.12 
2864 Encore Call-Center Headset Monaural, Noise Cancelling $115.39 $130.55 
2865 Telephone Handset Lifter Accessory  $97.11 $106.58 
2866 InfoChip 2000 Custom Message on Hold $539.85 $599.15 
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2867 IP TELEPHONY ASSESSMENT (BASIC) $23,560.00 $26,660.00 
2868 WIRE MANAGER 1U $62.33 $68.06 
2869 CABLE MANAGER 1U $33.54 $35.49 
2870 Dial-less Phone for Ringdown, Courtesy or Emergency Applications  $309.26 $325.59 

2871 Vandal Resistant Handsfree Speaker (Door) Phone $637.41 $696.84 
2872 Headset Amplifier $108.19 $122.40 
2873 Gordon Kapes Site Monitor $2,676.00 $3,017.70 
2874 Gordon Kapes Site Monitor - Enhanced Security $3,058.50 $3,450.45 
2875 Gordon Kapes Paging Adapter $169.28 $187.87 
2876 T1 CSU-B $675.10 $851.40 
2877 Managed T1/FT1 CSU/DSU W/DSX D/I $1,278.08 $1,404.86 
2878 Prohold-Message On-Hold Announcer, 16-minute Capacity $779.70 $871.05 
2879 19" RACKMTD POWER STRIP, 6 REAR $114.66 $119.87 
2880 19" RACKMTD POWER STRIP, 6 FRONT $110.92 $115.64 
2881 Bogen Ceiling Speaker Enclosure $103.80 $107.59 
2882 RACK MTD SOLID FIXED SHELF, 35LB $66.26 $70.04 
2883 RACK MTD VENTED FIXED SHELF, 35LB $68.16 $72.19 
2884 RACK MTD VENTED CENTER WEIGHT SHELF, 50LB $90.34 $97.29 
2885 GROUNDING BAR, RACK $68.51 $72.59 
2886 GROUNDING BAR, WALL 12" $156.00 $171.59 
2887 GROUNDING BAR, WALL 20" $165.71 $182.58 
2888 RACKMOUNT FAN TRAY, HORIZONTAL $267.64 $297.93 
2889 RACKMOUNT FAN TRAY, VERTICAL $284.09 $316.54 
2890 19" HORIZONTAL CABLE MGR $124.87 $136.37 
2891 19" HORIZONTAL/VERTICAL CABLE MGR $90.05 $96.96 
2892 KEYBOARD COMPARTMENT 19" RACK 2U $186.61 $206.23 
2893 HEAVY-DUTY EQUIPMENT SHELF, SOLID 150LB $116.68 $127.09 
2894 HEAVY-DUTY EQUIPMENT SHELF, VENTED 150LB $116.68 $127.09 
2895 CABLE CONTROLLER RACK 3" SIDE $245.30 $272.64 
2896 CABLE CONTROLLER VERTICAL ORGANIZER 3" $138.84 $147.24 
2897 CABLE CONTROLLER VERTICAL ORGANIZER 6" $251.96 $275.24 
2898 CABLE CONTROLLER RACK 6" SIDE $338.10 $372.71 
2899 RACK MTD SOLID SERVER SHELF, 200LB $168.71 $181.04 
2900 STEEL EQUIP RACK, 47U, 86.5" $269.71 $295.33 
2901 STEEL EQUIP RACK, 40U, 74" $251.12 $274.30 
2902 STEEL EQUIP RACK, 20U, 39" $223.43 $242.96 
2903 RACKMOUNT DRAWER 2U $318.96 $351.06 
2904 RACKMOUNT DRAWER 3U $335.70 $370.00 
2905 KEYBOARD/MONITOR SHELF, 200LB $193.44 $209.02 
2906 CABLE MANAGEMENT RACK 45U $557.06 $600.75 
2907 RACKMOUNT KIT ServeSWITCH WIZARD PRO $86.24 $94.30 
2908 Bogen Cone Loudspeaker with Volume Control Knob   $273.08 $284.67 
2909 Bogen Cone Loudspeaker,with Recessed Volume Control   $260.92 $270.91 
2910 12VOLT 26AH BATTERY $139.56 $152.79 
2911 12VOLT 100AH BATTERY $244.05 $270.83 
2912 Ceiling Speaker 1-Watt   $288.62 $300.61 
2913 Ceiling Speaker 4-Watt   $293.18 $305.77 
2914 Extra Battery Pack $744.81 $826.62 
2915 Extra Battery Pack XR $2,077.05 $2,305.19 
2916 RACKMOUNT SURGE SUPPRESSOR, 6 REAR $393.34 $400.29 
2917 RS-232 SURGE PROTECTOR, DB9 $367.37 $370.91 
2918 TELCO RJ-11 SURGE PROTECTOR $367.37 $370.91 
2919 STANDARD 6 OUTLET SURGE STRIP 210 JOULES $29.24 $31.12 
2920 ADVANCED 8 OUTLET SURGE STRIP 600 JOULES $36.74 $39.60 
2921 MAXIMUM 8 OUTLET SURGE STRIP 940 JOULES $38.33 $41.40 
2922 HIGH-PERF POWER DISTRIB UNIT $278.34 $312.99 
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2923 RS-232 SURGE PROTECTOR, DB15 $44.11 $47.94 
2924 TELCO RJ-45 NON-SPAN PWRD PROTECTOR - 8Wire  $139.56 $155.95 
2925 TELCO RJ-45 NON-SPAN PWRD PROTECTOR - 4Wire $98.52 $109.51 
2926 Extra Run Time Smart-UPS, 2200VA $1,566.48 $1,738.54 
2927 APC UPS, 3000VA $4,611.60 $5,118.12 
2928 APC UPS, 3000VA, Extended Run Time $5,817.57 $6,456.55 
2929 APC UPS, 5000VA $6,915.57 $7,675.15 
2930 Bogen 15-Watt Re-entrant Horn Loudspeaker   $429.48 $455.07 
2931 Bogen Reflex Horn Loudspeaker, 7.5 Watt   $352.46 $372.85 
2932 APC SmartUPS, 5000VA RackMount 5U $4,016.85 $4,458.05 
2933 APC SmartUPS, 5000VA Standalone $3,806.40 $4,224.48 
2934 APC Smart-UPS, 1000VA $645.99 $716.94 
2935 Extra Run Time Smart-UPS, 1000VA $792.39 $879.42 
2936 APC Smart-UPS, 1500VA $783.24 $869.27 
2937 APC Smart-UPS, 750VA $439.20 $487.44 
2938 KVM ServeSWITCH JR. 4-PORT $246.81 $269.08 
2939 4-PORT ServeSWITCH WIZARD PRO KVM $499.25 $554.24 
2940 8-PORT ServeSWITCH WIZARD PRO KVM $557.98 $620.60 
2941 Bogen Ceiling Tile Bridge $90.12 $92.11 
2942 ANALOG CALLER ID DISPLAY UNIT $37.06 $38.64 
2943 Bogen 15-Watt Telephone Paging Amplifier $620.86 $691.61 
2944 Per Seat UM Installation, Client Workstation $50.00 $50.00 
2945 ITW-Linx Protector voice/fax/modem lines (clamping 27V to 100V) $29.05 $30.08 
2946 922 Transfer Unit, 16 Port $956.51 $1,061.56 
2947 922 Transfer Unit, 2500 PBX set to 922, 24 port $1,584.42 $1,758.44 
2948 922 Transfer Unit, 8 Port $573.43 $636.42 
2949 8-Inch Plastic Ceiling Speaker One-Way, Self-Amplified, Built-In 

Volume Control 
$306.63 $313.55 

2950 Valcom 3-Zone Page Control    $814.36 $895.61 
2951 Vandal-Resistant One-Way Surface Mount Speaker $414.65 $438.29 
2952 Valcom Lay-In Ceiling Speaker with Backbox  $365.64 $382.83 
2953 Valcom Bridge and Backbox    $114.44 $119.63 
2954 Single Code Call Unit $751.92 $839.66 
2955 Loud warble horn  $396.50 $417.75 
2956 Noise Sensing Volume Control $413.45 $457.32 
2957 Weather/Vandal Resistant Surface Mount Box, Designed for K-

1700-3 handsfree phone.  
$161.81 $173.23 

2958 WeatherProof Enclosure $445.88 $494.68 
2959 Voice mail, per User Training $10.64 $12.04 
2960 Valcom 24-VDC (4-A)/48-VDC (2-A) Switching Power Supply    $380.62 $429.95 
2961 Bogen Wall Baffle Loudspeaker, 25 V Transformers $323.08 $334.67 
2962 Bogen 3-Zone Paging Module  $802.30 $896.57 
2963 24 port, Confer ALERT Plus v.2 (enhanced features) $23,820.40 $32,154.40 
2964 Expansion A.L.E.R.T. 8 Port Card $5,970.60 $6,726.60 
2965 RAMEX UNIT, 25 STATIONS $2,920.20 $3,757.20 
2966 GORDON KAPES Single ISDN 922 PFT $7,142.40 $7,514.40 
2967 RACK MTD VENTED FIXED SHELF, 50LB $140.78 $154.37 
2968 RACK MTD SOLID FIXED SHELF, 50LB $113.42 $123.41 
2969 RACKMTD CABLE RACEWAY, HORIZ SNGL SIDE 1U $77.95 $85.74 
2970 RACKMTD CABLE RACEWAY, HORIZ DBL SIDE 1U $91.63 $101.22 
2971 RACKMTD CABLE RACEWAY, HORIZ SNGL SIDE, 2U $80.99 $89.18 
2972 RACKMTD CABLE RACEWAY, HORIZ DBL SIDE, 2U $97.71 $108.10 
2973 Bogen Cone Loudspeaker, 25V Transformer Ceiling Grill  $309.40 $319.19 
2974 DTR-1HM-1 (BK or WH) $234.78 $241.29 
2975 SOUNDSTATION2 CONFERENCE PHONE $791.47 $860.63 
2976 SOUNDSTATION2 EX CONFERENCE PHONE $895.21 $975.73 
2977 EX MICS FOR SOUNDSTATION2 (2 MICS) $209.79 $232.77 
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2978 SUPERPRINT PRO80 TDD $1,157.76 $1,267.05 
2979 SUPERPRINT PRO80 GOLDTDD $1,277.41 $1,399.79 
2980 SUPERPRINT 4225 TDD $911.32 $993.60 
2981 MINIPRINT 425 TDD $853.89 $929.89 
2982 MINIPRINT 225 TDD $789.28 $858.20 
2983 Intele-Modem TDD (PC Based S/W) $829.96 $903.34 
2984 Compact/C (Carry Case) $21.16 $23.94 
2985 Ameriphone Q90D $510.35 $548.73 
2986 Ameriphone VCO $406.62 $433.63 
2987 Ameriphone Dialogue III TTY $892.95 $973.23 
2988 Ameriphone Dialogue JV-35 Braille Telephone $325.77 $343.92 
2989 Ameriphone Dialogue XL-30 $286.76 $300.64 
2990 Ameriphone Dialogue XL-25s  $263.72 $275.08 
2991 Ameriphone Dialogue XL-40 $314.43 $331.34 
2992 Ameriphone Dialogue XL-50 $337.47 $356.91 
2993 Clarity Amplified 24GHz Cordless Phone $364.88 $387.32 
2994 Vocally Freedom DL1053 $459.10 $491.86 
2995 Vocally Infinity DL1055 $494.99 $531.67 
2996 Cisco Catalyst Express VoIP 500-24TT Switch $883.25 $970.70 
2997 Cisco Catalyst Express VoIP 500-24LC Switch $1,337.50 $1,469.93 
2998 Cisco Catalyst Express VoIP 500-24PC Switch $2,874.54 $3,159.15 
2999 Cisco Catalyst Express VoIP 500G-12TC Switch $2,216.45 $2,435.90 
3000 Cisco Catalyst Express (VoIP) 500 Spare Rack Mount Kit $100.17 $110.09 
3001 Cisco Catalyst 2960 Series Switch 8 Ethernet 10/100 ports and 1 

dual-purpose uplink 
$1,084.74 $1,192.14 

3002 Cisco Catalyst 2960 Series Switch 24 Ethernet 10/100 ports and 
two 10/100/1000TX uplinks 

$1,438.75 $1,581.20 

3003 Cisco Catalyst 2960 Series Switch 48 Ethernet 10/100 ports and 
two 10/100/1000TX uplinks 

$2,771.95 $3,046.40 

3004 Cisco Catalyst 2960 Series Switch 24 Ethernet 10/100 ports and 2 
dual-purpose uplinks  

$2,771.95 $3,046.40 

3005 Cisco Catalyst 2960 Series Switch 48 Ethernet 10/100 ports and 2 
dual-purpose uplinks 

$4,993.95 $5,488.40 

3006 Cisco Catalyst 2960 Series Switch 7 Ethernet 10/100/1000 ports 
and 1 dual-purpose uplink  

$1,690.74 $1,858.14 

3007 Cisco Catalyst 2960 Series Switch 20 Ethernet 10/100/1000 ports 
and 4 dual-purpose uplinks  

$3,660.75 $4,023.20 

3008 Cisco Catalyst 2960 Series Switch 44 Ethernet 10/100/1000 ports 
and 4 dual-purpose uplinks  

$6,660.45 $7,319.90 

3009 Cisco RPS 675 with one connector cable $2,296.74 $2,524.14 
3010 1.2m cable for Cisco RPS 675  $90.90 $99.90 
3011 Cable guard for the Cisco Catalyst 2960-8TC compact switch $60.60 $66.60 
3012 Cable guard for the Cisco Catalyst 2960G-8TC compact switch $60.60 $66.60 
3013 Rack-mount for the Cisco Catalyst 2960-8TC and Catalyst 2960G-

8TC compact switches 
$100.17 $110.09 

3014 Spare rack-mount kit for the Cisco Catalyst 2960 Series $90.90 $99.90 
3015 1 RU recessed rack-mount kit for the Cisco Catalyst 2960 Series $68.50 $75.28 

3016 1000BASE-LX/LH SFP transceiver module for MMF and SMF, 
1300-nm wavelength 

$1,205.94 $1,325.34 

3017 1000BASE-SX SFP transceiver module for MMF, 850-nm 
wavelength 

$606.00 $666.00 

3018 1000BASE-ZX SFP transceiver module for SMF, 1550-nm 
wavelength 

$4,841.94 $5,321.34 

3019 1000BASE-T SFP transceiver module $478.74 $526.14 
3020 1000BASE-BX10 SFP transceiver module for single strand SMF $1,800.91 $1,979.22 
3021 1000BASE-BX10 SFP transceiver module for single strand SMF $1,800.91 $1,979.22 
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3022 100BASE-FX SFP module for Gigabit Ethernet ports $303.00 $333.00 
3023 100BASE-FX SFP module for 100-Mb ports, 2KM SMF $303.00 $333.00 
3024 100BASE-FX SFP module for 100-Mb ports, 10KM SMF $554.13 $608.99 
3025 100BASE-BX10-D SFP module for 100-Mb ports, 10KM SMF $624.46 $686.29 
3026 100BASE-BX10-U SFP module for 100-Mb ports, 10KM SMF $624.46 $686.29 
3027 Cisco CWDM SFP 1470 nm; Gigabit Ethernet and 1G/2G FC (gray) $6,920.18 $7,605.34 
3028 Cisco CWDM SFP, 1490 nm; Gigabit Ethernet and 1G/2G FC 

(violet) 
$6,920.18 $7,605.34 

3029 Cisco CWDM SFP, 1510 nm; Gigabit Ethernet and 1G/2G FC (blue) $6,920.18 $7,605.34 
3030 Cisco CWDM SFP, 1530 nm; Gigabit Ethernet and 1G/2G FC 

(green) 
$6,920.18 $7,605.34 

3031 Cisco CWDM SFP, 1550 nm; Gigabit Ethernet and 1G/2G FC 
(yellow) 

$6,920.18 $7,605.34 

3032 Cisco CWDM SFP, 1570 nm; Gigabit Ethernet and 1G/2G FC 
(orange) 

$6,920.18 $7,605.34 

3033 Cisco CWDM SFP, 1590 nm; Gigabit Ethernet and 1G/2G FC (red) $6,920.18 $7,605.34 
3034 Cisco CWDM SFP, 1610 nm; Gigabit Ethernet and 1G/2G FC 

(brown) 
$6,920.18 $7,605.34 

3035 1m fiber single-mode LC-to-SC connectors $692.66 $761.24 
3036 5m fiber single-mode LC-to-SC connectors $692.66 $761.24 
3037 8 Ethernet 10/100 ports (PoE) and 1 dual-purpose 10/100/1000 and 

SFP port 
$1,690.74 $1,858.14 

3038 24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet ports $3,629.94 $3,989.34 
3039 24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet ports, 

ADV Routing 
$6,047.88 $6,646.68 

3040 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet ports $6,053.94 $6,653.34 
3041 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet ports, 

ADV Routing 
$8,471.88 $9,310.68 

3042 24 Ethernet 10/100 ports (PoE) and 2 SFP-based Gigabit Ethernet 
ports 

$4,599.54 $5,054.94 

3043 24 Ethernet 10/100 ports (PoE) and 2 SFP-based Gigabit Ethernet 
ports, ADV Routing 

$7,017.48 $7,712.28 

3044 48 Ethernet 10/100 ports (PoE) and 4 SFP-based Gigabit Ethernet 
ports 

$7,871.94 $8,651.34 

3045 48 Ethernet 10/100 ports (PoE) and 4 SFP-based Gigabit Ethernet 
ports, ADV Routing 

$10,289.88 $11,308.68 

3046 24 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit Ethernet 
ports 

$5,811.54 $6,386.94 

3047 24 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit Ethernet 
ports, ADV Routing 

$10,653.48 $11,708.28 

3048 48 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit Ethernet 
ports 

$9,689.94 $10,649.34 

3049 48 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit Ethernet 
ports, ADV Routing 

$14,531.88 $15,970.68 

3050 24 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports 

$6,781.14 $7,452.54 

3051 24 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$11,623.08 $12,773.88 

3052 48 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports 

$11,507.94 $12,647.34 

3053 48 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$16,349.88 $17,968.68 

3054 IP Services License (formerly EMI) upgrade kit for IP Base versions  $5,364.35 $5,895.48 
3055 IP Services License (formerly EMI) upgrade kit for IP Base versions  $2,678.98 $2,944.23 
3056 1RU recessed rack-mount kit  $68.50 $75.28 
3057 Cable guard for the Cisco Catalyst 3560-8PC compact switch $60.60 $66.60 
3058 CON-SNT-356024PE $473.21 $535.47 
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3059 CON-SNT-356024PS $329.41 $372.76 
3060 CON-SNT-356024TE $414.38 $468.91 
3061 CON-SNT-356024TS $270.59 $306.19 
3062 CON-SNT-356048PE $666.67 $754.39 
3063 CON-SNT-356048PS $522.88 $591.68 
3064 CON-SNT-356048TE $941.18 $1,065.02 
3065 CON-SNT-356048TS $643.14 $727.77 
3066 CON-SNT-3560G48E $1,058.83 $1,198.15 
3067 CON-SNT-3560G48S $763.40 $863.85 
3068 CON-SNT-3560GPE $783.01 $886.04 
3069 CON-SNT-3560GPS $484.97 $548.78 
3070 CON-SNT-3560GTE $717.65 $812.08 
3071 CON-SNT-3560GTS $415.69 $470.39 
3072 CON-SNT-C29602TC $235.30 $266.26 
3073 CON-SNT-C29602TT $92.81 $105.02 
3074 CON-SNT-C29604TC $379.09 $428.97 
3075 CON-SNT-C29604TT $180.39 $204.13 
3076 CON-SNT-C29608C $64.05 $72.48 
3077 CON-SNT-C2960G2C $470.59 $532.51 
3078 CON-SNT-C2960G4C $554.25 $627.18 
3079 CON-SNT-C2960G8C $100.65 $113.90 
3080 CON-SNT-C356048E $558.17 $631.62 
3081 CON-SNT-C356048S $414.38 $468.91 
3082 CON-SNT-CE524LC $122.88 $139.04 
3083 CON-SNT-CE524PC $265.36 $300.28 
3084 CON-SNT-CE524TT $75.82 $85.79 
3085 CON-SNT-WSC3568 $100.65 $113.90 
3086 CON-SNT-CE5G12TC $189.54 $214.48 
3087 CON-SNTE-356024PE $684.97 $775.10 
3088 CON-SNTE-356024PS $477.13 $539.91 
3089 CON-SNTE-356024TE $601.31 $680.43 
3090 CON-SNTE-356024TS $392.16 $443.76 
3091 CON-SNTE-356048PE $966.02 $1,093.13 
3092 CON-SNTE-356048PS $756.87 $856.46 
3093 CON-SNTE-356048TE $1,363.41 $1,542.81 
3094 CON-SNTE-356048TS $932.03 $1,054.67 
3095 CON-SNTE-3560G48E $1,534.65 $1,736.58 
3096 CON-SNTE-3560G48S $1,107.20 $1,252.88 
3097 CON-SNTE-3560GPE $1,134.65 $1,283.95 
3098 CON-SNTE-3560GPS $703.27 $795.81 
3099 CON-SNTE-3560GTE $1,040.53 $1,177.44 
3100 CON-SNTE-3560GTS $602.62 $681.91 
3101 CON-SNTE-C29602TC $341.18 $386.07 
3102 CON-SNTE-C29602TT $134.64 $152.36 
3103 CON-SNTE-C29604TC $550.33 $622.74 
3104 CON-SNTE-C29604TT $261.44 $295.84 
3105 CON-SNTE-C29608C $92.81 $105.02 
3106 CON-SNTE-C2960G2C $682.36 $772.14 
3107 CON-SNTE-C2960G4C $803.93 $909.71 
3108 CON-SNTE-C2960G8C $146.41 $165.67 
3109 CON-SNTE-C356048E $809.16 $915.62 
3110 CON-SNTE-C356048S $601.31 $680.43 
3111 CON-SNTE-CE524LC $177.78 $201.17 
3112 CON-SNTE-CE524PC $384.32 $434.88 
3113 CON-SNTE-CE524TT $109.80 $124.25 
3114 CON-SNTE-CE5G12TC $274.51 $310.63 
3115 CON-SNTE-WSC3568 $146.41 $165.67 
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3116 CON-SNTP-356024PE $755.56 $854.98 
3117 CON-SNTP-356024PS $525.49 $594.64 
3118 CON-SNTP-356024TE $662.75 $749.95 
3119 CON-SNTP-356024TS $432.68 $489.62 
3120 CON-SNTP-356048PE $1,065.37 $1,205.55 
3121 CON-SNTP-356048PS $835.30 $945.21 
3122 CON-SNTP-356048TE $1,504.59 $1,702.56 
3123 CON-SNTP-356048TS $1,028.77 $1,164.13 
3124 CON-SNTP-3560G48E $1,692.82 $1,915.56 
3125 CON-SNTP-3560G48S $1,222.23 $1,383.05 
3126 CON-SNTP-3560GPE $1,252.30 $1,417.07 
3127 CON-SNTP-3560GPS $775.17 $877.17 
3128 CON-SNTP-3560GTE $1,147.72 $1,298.74 
3129 CON-SNTP-3560GTS $664.06 $751.43 
3130 CON-SNTP-C29602TC $376.47 $426.01 
3131 CON-SNTP-C29602TT $149.02 $168.63 
3132 CON-SNTP-C29604TC $606.54 $686.35 
3133 CON-SNTP-C29604TT $288.89 $326.90 
3134 CON-SNTP-C29608C $101.96 $115.38 
3135 CON-SNTP-C2960G2C $752.95 $852.02 
3136 CON-SNTP-C2960G4C $886.28 $1,002.90 
3137 CON-SNTP-C2960G8C $160.79 $181.94 
3138 CON-SNTP-C356048E $892.82 $1,010.29 
3139 CON-SNTP-C356048S $662.75 $749.95 
3140 CON-SNTP-CE524LC $196.08 $221.88 
3141 CON-SNTP-CE524PC $424.84 $480.74 
3142 CON-SNTP-CE524TT $121.57 $137.57 
3143 CON-SNTP-CE5G12TC $303.27 $343.17 
3144 CON-SNTP-WSC3568 $160.79 $181.94 
3145 SOUNDPOINT IP 301 SIP 2-LINE DT PHONE  $378.18 $399.79 
3146 SOUNDPOINT IP 501 SIP 3-LINE DT PHONE A/C P/S  $486.92 $519.30 
3147 SOUNDPOINT IP 601 SIP $634.12 $681.08 
3148 SOUNDPOINT IP 430 SIP 2-LINE DT PHONE  $445.57 $473.86 

 
THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER 
DESCRIPTION WILL NOT EXCEED 5 % PER YEAR. 
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Attachment 2-2 
 

CONFIGURATION #I (226 to 450 ports) FCC REGISTRATION # AY5JPN-20542-PF-E  
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer  NEC   
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 
feet homerun). If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

1 Single line tone dial desk telephone with message waiting lamp and 
tap button (K-2500 type) Model# DTR-1-1 

$211.48 $220.65 

2 Single line tone dial wall telephone (K-2500 type) Model # DTH-1-1 $205.91 $213.15 
3 Single line tone dial wall telephone (K-2550 type) Model # DTH-1-1 $205.91 $213.15 
4 Proprietary single line digital telephone, Model # DTR-2D-1 $267.08 $292.05 
5 DSS/BLF Units, 48 stations per unit, model# DCR-60-1 $343.90 $395.29 
6 Volume control handsets, model#   WAL-W6B-K-M-NC $220.30 $241.07 
7 Lightweight portable operator headsets, model #NEC Polaris Self 

Installed 
$81.08 $109.80 

8 tone ringer wall mounted/volume control  $206.15 $213.42 
9 extension ringer, model# SE-171 $291.70 $299.05 
10 loud ringing bell, model # SE-171 $291.70 $299.05 
11 cut-off switch, model # SWL036A $96.06 $98.79 
12 multi-function electronic key telephone     
  DTR-2DT-1, 2-Button Non-Display Terminal $282.63 $294.03 
  DTR-4D-1 (BK), 4-Button Digital Display Terminal, Black $332.35 $380.00 
  DTR-8-2, 8-Button Digital Speakerphone $306.72 $345.02 
  DTR-8D-2, 8-Button Digital Display Terminal  $358.67 $414.78 
  DTR-16D(BL)-2 (BK), 16-Button Digital Backlit Display Terminal, 

Black 
$433.62 $464.68 

  DTR-16D-2, 16-Button Digital Display Terminal $408.03 $435.80 
  DTR-16LD-2, 16-Button LCD Desi-Less Terminal $553.26 $599.90 
  DTR-32D-1 TEL, 32 Button Digital Display Terminal $498.27 $537.81 
  DTR-16D-2 (BK) BB, 16-Button Digital Display Terminal, Black on 

Black 
$409.84 $437.80 

  DTR-32D-1 (BK) BB 32-Button Digital Display Terminal, Black on 
Black 

$500.46 $540.22 

  D16(LD)-R ADM, Desi-Less Add On Module $514.36 $555.67 
13 CO trunk card,  8  trunks per card, model # PN-8COT $356.63 $554.56 
14 CO trunk card - Centrex,  8 trunks per card, model # PN-8COT $356.63 $554.56 
15 DID trunk card, 4  trunks per card, model # PN-4DID $376.20 $580.88 
16 Digital station card,  8 stations per card, model #PN-8DLC $435.40 $660.47 
17 Analog station card,  8  stations per card, model #PN-8LCA $435.40 $660.47 
18 Add-on module for telephone 60  button add-on, model #DCR-60-1   $365.22 $388.67 
19 Attendant console, model # DTR-8D & DSS $503.09 $610.14 
20 12 ft handset cords , Self Installed $6.38 $7.22 
21 25 ft. handset cords , Self Installed $12.13 $13.73 
22 basic PBX system  Model# NEAX2000 IPS $24,036.96 N/A 
23 PBX expansion unit     
  expansion unit 1 configuration, __ ports, model #__  N/A N/A 
  expansion unit 2 configuration, __ ports, model #__  N/A N/A 
  expansion unit 3 configuration, __ ports, model #__  N/A N/A 

24 paging amplifier     
  25 watt amplifier, model # Bogen TPU-35B $421.68 $466.62 
  40 watt amplifier, model # Bogen TPU-60B $497.95 $552.78 
  75 watt amplifier, model # Bogen TPU-100B $539.56 $599.77 
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  125 watt amplifier, model # Bogen TPU-250 $934.70 $1,046.14 
  telephone interface module, model # Bogen TAMB $258.12 $281.86 

25 station level paging adapter, model # V-9940 $313.95 $344.93 
  9 zone control unit, model # V-1109RTVA  $525.69 $574.40 
  single zone page adapter, model # V-2000  $167.53 $186.81 
  2 watt amplified horn, model # V-1030C  $338.70 $352.14 
  5 watt amplified horn, model # V-1030C  $338.70 $352.14 
  15 watt amplified horn, model #V-1036C $452.00 $480.12 
  2 AMPS/24 volt power supply, model # VP-2124 $193.72 $209.10 
  0.6  AMPS/24 volt power supply, model # VP-1124 $163.66 $175.16 
  talkback horn, model # V-1038 $383.94 $403.25 

26 flush mounted ceiling speaker - 8”, model # V-1020C $275.59 $280.85 
27 Paging horns     
  15 watt paging horns, model #V-1036C $353.72 $369.10 
  30 Watt paging horns, model # SPT-30A $313.31 $323.46 

28 Volume control, model #V-1092 $267.72 $271.96 
29 AM/FM tuner, model # Bogen TP30D $308.02 $338.22 
30 Paging access card, model #PN-8COT $356.63 $554.56 
31 Power failure Telephone, model #DTR-1-1 $211.48 $220.65 
32 Wall mount unit for electronic telephones, model # Not Applicable, 

Sets have built-in WMU 
N/A N/A 

33 Prewire cable/jack, 4 pair UTP, level 4 Cat5e $160.00 $160.00 
34 Prewire cable/jack, 4 pair UTP, level 5  Cat5e $160.00 $160.00 
35 Prewire cable/jack, 4 pair STP, level 4  Cat5e $160.00 $160.00 
36 Prewire cable/jack, 4 pair STP, level 5 Cat5e $160.00 $160.00 
37 DTMF Receiver, model # SPA-8RST $450.02 $543.77 
38 ACD Software package, model # CCWX-B (10 AGNT) $1,308.94 $1,548.15 
39 MIS feature & Software, model #CCWX-B PKG $1,202.65 $1,435.95 
40 MIS terminal, model #Dell OptiPlex $1,769.00 $2,321.00 
41 Auto attendant, model  Not Separately Priced, Included with VMS N/A N/A 
42 Voice mail     
  4 ports, 90 Hours, Model # IM16LX (Basic Only) $4,160.28 $4,606.43 
  8 ports, 90 Hours, Model # IM16LX (Basic Only) $5,854.79 $6,497.04 
  12 ports, 90 Hours, Model # IM16LX (Basic Only) $7,536.40 $9,677.85 
  16 ports, 90 Hours, Model # IM16LX (Basic Only) $9,425.76 $10,459.73 
  4 ports, 290 Hours, Model # IM16LX (Basic Only) $4,611.57 $5,116.82 
  8 ports, 290 Hours, Model # IM16LX (Basic Only) $6,395.15 $7,096.67 
  12 ports, 290 Hours, Model # IM16LX (Basic Only) $8,792.95 $9,757.50 
  16 ports, 290 Hours, Model # IM16LX (Basic Only) $10,578.44 $11,738.85 
  4 ports, 490 Hours, Model # IM16LX (Basic Only) $5,039.30 $5,600.56 
  8 ports, 490 Hours, Model # IM16LX (Basic Only) $6,907.30 $7,665.00 
  12 ports, 490 Hours, Model # IM16LX (Basic Only) $9,305.09 $10,325.83 
  16 ports, 490 Hours, Model # IM16LX (Basic Only) $11,090.58 $12,307.17 
  4 ports, 1500 hours, Model # NEAXMAIL AD-64 $8,650.64 $9,599.58 
  8 ports, 1500 hours, Model # NEAXMAIL AD-64 $12,938.92 $14,358.27 
  12 ports, 1500 hours, Model # NEAXMAIL AD-64 $22,041.78 $24,459.68 
  16 ports, 1500 hours, Model # NEAXMAIL AD-64 $25,850.55 $28,686.26 
  20 ports, 1500 hours, Model # NEAXMAIL AD-64 $36,232.10 $40,206.63 
  24 ports, 1500 hours, Model # NEAXMAIL AD-64 $40,964.81 $45,458.49 
  28 ports, 1500 hours, Model # NEAXMAIL AD-64 $53,498.30 $59,366.85 
  32 ports, 1500 hours, Model # NEAXMAIL AD-64 $59,903.43 $66,474.60 
  36 ports, 1500 hours, Model # NEAXMAIL AD-64 $70,530.57 $78,267.51 
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43 Ground start trunks _8_circuits per card, model #PN-8COT $383.65 $539.56 

44 T-1 interface, model # PN-24DTA ETU & BBOX CSU $2,604.26 $3,009.26 
45 Cable credit for reused cable -$160.00 -$160.00 
46 Station message detail port  $85.03 $86.03 
47 Off hook call announce/telephone, model # Off hook call signaling 

provided  with all Digital Telephones 
    

48 Teflon cable per station $160.00 $160.00 
49 Door answering unit          $905.05 $983.02 
50 CO audible tone ringer $266.47 $291.29 
51 Multi-tone generator $218.58 $237.19 
52 Chime ringer $57.40 $61.60 
53 2  hour battery back-up   
  Basic PBX system $815.53 $1,543.36 
  500VA Rated Load $1,020.42 $1,144.91 
  750VA Rated Load $1,682.98 $1,889.48 
  1000VA Rated Load $1,922.79 $2,154.53 
  1200VA Rated Load $2,531.21 $2,837.45 
  1500VA Rated Load $2,768.21 $3,099.70 
  2000VA Rated Load $3,990.34 $4,466.59 

54 4 hour battery back-up     
  Basic PBX system  $2,297.46 $5,632.77 
  360VA Rated Load $1,035.42 $1,159.91 
  500VA Rated Load $1,374.86 $1,811.31 
  750VA Rated Load $2,454.28 $2,760.28 
  1000VA Rated Load $3,081.69 $3,462.93 
  1200VA Rated Load $3,238.35 $3,635.34 
  1500VA Rated Load $5,017.62 $5,633.88 
  2000VA Rated Load $5,795.19 $6,503.70 

55 25 ft. line cord $61.67 $61.89 
  patch panels:   

56 12 port, category 3 5e, model #JPM110A-R5 $211.92 $231.91 
  24 port, category 3 5e, model # JPM111A-R5 $287.52 $313.51 
  48 port, category 3 5e, model # JPM113A-R5 $507.52 $558.51 

57 Call Accounting System Network Version $1,287.48 $1,427.28 
  Call Accounting System(Single User) $983.48 $1,083.28 
  Call Accounting System PC w/Printer $2,114.82 $2,374.38 

58 Hourly Labor Rate $75.00 $75.00 
  Hourly Labor Rate, After Hours & Saturday $112.50 $112.50 
  Hourly Labor Rate, Sundays & Holidays $225.00 $225.00 

58 IMPORT CABLE MANAGEMENT RECORD (PER RECORD) $10.00 $10.00 
59 STAGING, EMERGENCY: 6% OF TOTAL PRICE     
60 STAGING, EXPEDITED: 4% OF TOTAL PRICE     
61 ADMINISTRATION TERMINAL & PRINTER $1,233.00 $1,797.00 
62 ADMIN TERMINAL (LAPTOP) & PRINTER $2,137.74 $2,395.41 
63 STATION PROGRAMMING, EXISTING TELEPHONE $25.00 $25.00 
64 ACD SERVER - CCWX-B (SW ONLY CONFIG) $2,892.00 $3,837.00 
65 basic PBX system  Redundant Model# NEAX2000 IPS $28,930.10 N/A 
66 basic PBX system Advanced Model# NEAX2400 IPX $33,177.04 N/A 
67 basic PBX system  D3 Redundant Model# NEAX2400 IPX $43,962.79 N/A 
68 Advanced Attendant console, model # SN-716 $2,367.36 $105.20 
69 25AMP PBX POWER SYSTEM - 2 HOUR BATTERY $8,078.06 $10,655.73 
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70 25AMP PBX POWER SYSTEM - 4 HOUR BATTERY $9,532.70 $12,611.78 
71 40AMP PBX POWER SYSTEM - 2 HOUR BATTERY $8,989.13 $11,880.84 
72 40AMP PBX POWER SYSTEM - 4 HOUR BATTERY $10,443.77 $13,836.89 
73 25 AMP Rectifier, NEAX2400 Power System $1,081.50 $1,202.25 
74 12 Volt 100Ah Battery $531.84 $591.06 
75 10 Volt 100 Ah Battery $522.12 $580.08 
76 12 Volt 150 Ah Battery $698.70 $779.55 
77 NEAX2400 Power System Site Monitor $682.50 $761.25 
78 Battery Tray $212.60 $235.64 
79 30 Amp Breakers $113.50 $123.50 
80 1 Amp breaker $113.50 $123.50 
81 NEC Training, NEAX2000 IPS-TDM Foundation $1,250.00 $1,250.00 
82 NEC Training, NEAX2000 IPS-Customer Admin Programming $1,000.00 $1,000.00 
83 NEC Training, NEAX2000 IPS-VoIP Peer-to-Peer $1,500.00 $1,500.00 
84 NEC Training, NEAX2000 IPS-ACD CallCenterWorX $1,500.00 $1,500.00 
85 NEC Training, NEAX2000 IPS-CCIS $1,000.00 $1,000.00 
86 NEC Training, OpenWorX Module I $1,750.00 $1,750.00 
87 NEC Training, OpenWorX Module II $1,500.00 $1,500.00 
88 NEC Training, QueWorX VOLARE (On-Line) $750.00 $750.00 
89 NEC Training, Q-Master Call Center Admin $1,250.00 $1,250.00 
90 NEC Training, Q-Master Foundation $1,750.00 $1,750.00 
91 NEC Training, Basic IP Network Fundamentals $900.00 $900.00 
92 NEC Training, BlueFire Basics Course $1,600.00 $1,600.00 
93 Install Voice MailBox & Train $25.00 $37.50 
94 NEC Training, NEAXMail (Voicemail) $1,500.00 $1,500.00 
95 NEC Training, Global Navigator 6.0 MIS $1,750.00 $1,750.00 
96 NEC Training, NEAX2400 CCIS $1,500.00 $1,500.00 
97 NEC Training, NEAX2400 CSR ACD/NAVIGATOR $1,500.00 $1,500.00 
98 NEC Training, NEAX2400 CUSTOMER ADMIN PROGRAMMING $1,500.00 $1,500.00 
99 NEC Training, NEAX2400 FCCS $1,500.00 $1,500.00 

100 NEC Training, NEAX2400 I-ACD $1,500.00 $1,500.00 
101 NEC Training, NEAX2400 IPX-UMG $1,750.00 $1,750.00 
102 NEC Training, NEAX2400 IPX Peer-To-Peer $1,500.00 $1,500.00 
103 NEC Training, NEAX2400 ISDN $1,500.00 $1,500.00 
104 NEC Training, NEAX Trunking T-1 & DRU $1,500.00 $1,500.00 
105 NEC Training, NEAX2400 IPX $3,000.00 $3,000.00 
106 64 PORT SYS SOFT-CURRENT SERIES (FD) $330.77 $394.72 
107 DESI LABEL (25 PKG) Single Line through 8 Button & DSS $12.80 $17.34 
108 ICS VS PIMMF (UA) $2,054.68 $2,133.88 
109 IPS DM PIMMF $1,596.50 $1,646.90 
110 ICS VS PIMN-UB $1,678.99 $1,734.57 
111 ICS VS PIMABA-UA (RG) $1,281.16 $1,312.32 
112 ICS VS PIM-F (UA) $1,652.98 $1,706.93 
113 PN-AUCA $257.77 $269.27 
114 PN-20DTA $440.54 $463.52 
115 SPN-24DTAA-C (AP) $2,182.26 $2,256.60 
116 SPN-30DTC-UA (AP) $1,748.09 $1,795.88 
117 SPN-BRTA-C (AP) $565.95 $586.14 
118 PN-8COTP $521.19 $549.56 
119 SPN-2BRTC (AP) $1,059.50 $1,110.70 
120 PN-8COTS $383.65 $549.56 
121 PN-8LCAA $468.38 $655.47 
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122 PN-4DATC $1,073.66 $1,324.57 
123 PN-8COTQ $930.51 $984.62 
124 PZ-8PFTB $250.92 $383.64 
125 PN-CFTB $471.07 $496.29 
126 SPN-CFTC (AP) $1,252.19 $1,326.20 
127 SPN-IPTB-A (AP) $2,912.05 $3,032.27 
128 SPN-4VCTI-A $1,712.27 $1,815.21 
129 SPN-IPTB-B H323 (AP) $2,872.71 $2,990.45 
130 SPN-4VCTI-B W/CA H323 $1,678.00 $1,778.78 
131 PN-4LCAA $400.55 $421.02 
132 PN-2DLCC $360.57 $378.53 
133 SPN-2ILCA $850.96 $888.75 
134 PN-4DLCF $509.07 $536.36 
135 SPN-2CSIA $403.72 $424.39 
136 SPN-SC03 8CSH (AP) $333.91 $350.20 
137 PN-4LCD-A $526.20 $554.57 
138 PN-4DLCM $761.64 $804.81 
139 PN-4DLCQ $526.20 $554.57 
140 PN-8LCS $876.50 $926.90 
141 PN-8DLCL $1,447.64 $1,533.95 
142 PN-8DLCP $468.37 $660.46 
143 PN-2DLCN $505.89 $532.98 
144 PN-M10 $1,277.57 $1,353.18 
145 24 PORT PATCH PANEL $145.44 $149.87 
146 APOOA CHIP KIT N/A $252.40 
147 CCH (AP) CHIP KIT N/A $252.40 
148 DCH (AP) CHIP KIT N/A $252.40 
149 8CSH CHIP KIT N/A $252.40 
150 CCH (AP) CHIP KIT N/A $252.40 
151 KEY KEEPER (FD) $1.08 $1.35 
152 APOOB MRC-C (FD) $175.26 $181.57 
153 24PRTA-C (MWS-FD) $175.26 $181.57 
154 24DTAC-B (MWS-FD) $175.26 $181.57 
155 CCWX MIS 3.0 CD $271.24 $274.19 
156 CCWX-B MIS 3.0 10 AGT PKG. $1,252.65 $1,485.95 
157 CCWX-B MIS 3.0 20 AGT PKG. $1,690.32 $1,773.48 
158 CCWX-B MIS 3.0 30 AGT PKG. $1,992.97 $2,088.01 
159 CCWX-B MIS 3.0 40 AGT PKG. $2,330.74 $2,437.64 
160 CCWX-B MIS 3.0 60 AGT PKG. $2,714.84 $2,833.67 
161 CCWX-B MIS 3.0 80 AGT PKG. $3,157.55 $3,288.25 
162 SP30-4 SEAT LICENSE $375.80 $394.72 
163 APOOB MRC-E (FD) N/A $181.57 
164 APOOB DBM-B (FD) N/A $181.57 
165 MP SOFTWARE UPDATE (FD) N/A $83.77 
166 24PRTA-C (MWIPS-FD) N/A $181.57 
167 24DTAC-B (MWIPS-FD) N/A $181.57 
168 NEAX2000 IPS/IVS2 WIRELESS UPGRADE KIT $3,398.00 $3,597.50 
169 NEAX 2000 IPS DOCUMENTATION CD $42.63 $53.28 
170 WIRELESS-8 PS LICENSE $140.37 $144.47 
171 MP SOFTWARE UPDATE R9 (FD)(IPS) $83.25 $83.77 
172 SP30-4 ACD SEAT LICENSE $375.80 $394.72 
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173 LT PORTS (48/to 128) $675.96 $713.75 
174 LT PORTS (48/64 to 256) $1,277.57 $1,353.18 
175 LT PORTS (48/64 to 512) $2,479.50 $2,630.68 
176 LT PORTS (128 TO 256) $675.96 $713.75 
177 LT PORTS (128 TO 512) $1,878.54 $1,991.93 
178 LT PORTS (256 TO 512) $1,277.57 $1,353.18 
179 T1/E1-6 TO 10 CARDS $675.96 $713.75 
180 ISDN DCH 5 TO 8 $375.80 $394.72 
181 CCIS Link(1) Software Key $175.26 $181.57 
182 CCIS Link(4) Software Key $476.07 $501.29 
183 CCIS Link(8) Software Key $876.50 $926.90 
184 CCIS LINK (1 TO 4)Software Key $375.80 $394.72 
185 CCIS LINK (1 TO 8) Software Key $776.24 $820.32 
186 CCIS LINK (4 TO 8) Software Key $375.80 $394.72 
187 WIRELESS S/W FEATURE ON IVS2 $2,079.06 $2,205.07 
188 IPT Card(1) Software Key $175.26 $181.57 
189 IPT Card (4) Software Key $476.07 $501.29 
190 IPT Card (1 to 4) Software Key $375.80 $394.72 
191 ECCIS Software Key $175.26 $181.57 
192 IPT Card(1 to 8) Software Key $776.24 $820.32 
193 IPT Card (8)Software Key $876.50 $926.90 
194 LT-64 PORT $330.77 $394.72 
195 SPN-CP14 (CPU) $1,577.74 $1,672.22 
196 SPN-CP26A (CPU) $2,429.60 $2,568.22 
197 8 SEAT LICENSE $325.67 $341.43 
198 R-PIM 1 SITE LICENSE $175.26 $181.57 
199 IVS TO IPS TDM UPGRADE KIT-A (512) N/A $2,887.25 
200 IVS-IPS BACK-UP CPU TDM UPGRADE-A N/A $5,550.18 
201 IVS TO IPS 16 SEAT IP UPGRADE KIT-B(512) N/A $6,615.22 
202 IVS-IPS BACK-UP CPU 16 SEAT IP UPGRADE-B N/A $10,874.68 
203 16VCTAA-B CHIP KIT N/A $252.40 
204 CCWX-B ACD(3.1)B&E DOCUMENTAION CD $20.31 $21.59 
205 CCWX-B VER.3.1(10 AGENT) PKG $9,230.59 $9,733.25 
206 CCWX-B VER.3.1(20 AGENT) PKG. $10,907.87 $11,501.87 
207 CCWX-B VER.3.1 (30 AGENT) PKG $13,425.93 $14,157.05 
208 CCWX-B VER.3.1 (40 AGENT) PKG. $15,271.20 $16,102.80 
209 CCWX-B VER.3.1 (60 AGENT) PKG $17,998.81 $18,978.94 
210 CCWX-B VER.3.1 (80 AGENT) PKG $20,725.57 $21,854.18 
211 CCWX-B VER.3.1 (100 AGENT) PKG $23,452.33 $24,729.43 
212 CCWX-B VER.3.01(120 AGENT) PKG $26,179.07 $27,604.67 
213 CCWX-B VER.3.1 (10 AGENT) SW ONLY $1,308.94 $1,548.15 
214 CCWX-B VER.3.1 (20 AGENT) SW ONLY $3,354.58 $3,537.24 
215 CCWX-B VER.3.1 (30 AGENT) SW ONLY $5,370.37 $5,662.82 
216 CCWX-B VER.3.1 (40 AGENT) SW ONLY $7,385.32 $7,787.49 
217 CCWX-B VER.3.1 (60 AGENT) SW ONLY $10,406.47 $10,973.16 
218 CCWX-B VER.3.1 (80 AGENT) SW ONLY $13,089.97 $13,802.78 
219 CCWX-B VER.3.1 (100 AGENT) SW ONLY $15,423.91 $16,263.83 
220 CCWX-B VER.3.1 (120 AGENT) SW ONLY $17,758.70 $18,725.77 
221 CCWX-B VER.3.1 20 AGT LICENSE $3,354.58 $3,537.24 
222 CCWX-B VER.3.1 30 AGT LICENSE $5,370.37 $5,662.82 
223 CCWX-B VER.3.1 40 AGENT LICENSE $7,385.32 $7,787.49 
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224 CCWX-B VER.3.1 60 AGT LICENSE $1,074.07 $1,132.56 
225 CCWX-B VER.3.1 80 AGT LICENSE $13,089.97 $13,802.78 
226 CCWX-B VER.3.1 100 AGT LICENSE $15,423.91 $16,263.83 
227 CCWX-B VER.3.1 120 AGT LICENSE $17,758.70 $18,725.77 
228 CALLCENTERWORX VER.3.1 FOR B & E CD N/A $43.17 
229 4Q-TW-0.3 CONN CABLE $60.29 $64.08 
230 BATTERY CABLE INT $20.31 $21.59 
231 BATTERY CABLE EXT $17.27 $96.59 
232 RS-NORM-4S CABLE-A $110.42 $117.37 
233 AP RS-0.3 CABLE-F $100.26 $106.57 
234 RS PRT-15S CABLE-A $190.38 $202.35 
235 PWR CABLE-A $34.00 $42.50 
236 PWR CNT CABLE-A $22.22 $23.61 
237 AC CORD-A-U $22.22 $23.61 
238 AC CORD-B-U $22.22 $23.61 
239 48-TW-0.7 CONN CABLE $101.98 $127.48 
240 48-TW-1 CONN CA $150.40 $159.85 
241 MAT CA-P $100.26 $106.57 
242 MAT CA-Q $100.26 $106.57 
243 RS RVS-4S CA-C $150.40 $159.85 
244 BATT CA-PS2 $39.98 $42.50 
245 AP VM-0.7 CA-A $79.96 $84.98 
246 PWR CNT CA-C $22.22 $23.61 
247 MAT CA-T $123.57 $154.46 
248 48-TW-0.2 CONN CA $158.65 $168.63 
249 PWR CNT CA-D $31.73 $33.73 
250 PWR CNT CA-E $14.60 $15.51 
251 AC CORD-D-U $14.60 $15.51 
252 48-TW-0.3 CONN CA $61.55 $65.43 
253 IP TRUNK BUS CA $86.30 $91.73 
254 AC CORD-E-U $20.31 $21.59 
255 BUS-0.4 CA-PA $150.40 $159.85 
256 BATT CA-P5 $15.23 $16.19 
257 BUS-0.4 CA-X $119.94 $127.48 
258 BUS-0.4 CA-CHG $119.94 $127.48 
259 ICS VS TOP/BOTTOM-UA $56.48 $60.03 
260 BATTERY MODULE $722.53 $753.81 
261 ICS VS BASE/TOP-UB $147.23 $156.49 
262 POWER MODULE-UB $478.84 $494.80 
263 ICS VS TOP/BOTTOM-A-UA $30.46 $32.37 
264 ICS VS BASE (UA) $130.72 $138.95 
265 ICS VS BATT (UA) $378.22 $402.01 
266 ICS VS BATT-A (UA) $710.12 $754.77 
267 ICS VS BASE-C (UA) $131.36 $139.63 
268 WIRELESS STARTER KIT-U $2,562.87 $2,709.86 
269 DTERM SP30 UPGRADE ON THE IPS FOR PKG 4 N/A $496.82 
270 PN-CFTA $290.13 $303.66 
271 PN-2DATA $675.96 $713.75 
272 PN-DKOO $250.15 $261.16 
273 PZ-8PFTA $659.47 $696.22 
274 SPN-4RSTB-B (AP) $896.81 $948.48 
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275 SPN-DAIA (AP) $1,577.73 $1,672.21 
276 PN-TNTA $425.94 $448.00 
277 SPN-SC01 QSIG (AP) $1,828.40 $1,938.65 
278 SPN-DAIA-C (AP) $1,177.30 $1,246.60 
279 PN-4LLCB $625.83 $660.46 
280 SPN-AP01 IP-E (AP) $1,257.26 $1,331.60 
281 SPN-CC01 GATEWAY-A (AP) $776.24 $820.32 
282 SPN-AP00B MRC-C (AP) $956.46 $1,011.88 
283 SPN-24DTAC-B(AP) $2,086.22 $2,357.77 
284 SPN-SC03B 8ICH (AP) $872.69 $922.85 
285 NEAX IPS RTA $1,359.45 $1,431.91 
286 PN-4CSIA-A $675.96 $713.75 
287 PN-PW03 $476.07 $501.29 
288 PZ-24IPLA $4,417.35 $4,647.93 
289 SPN-24PRTA-QSIG(AP) $3,504.76 $3,662.25 
290 SPN-4ODTA $575.70 $607.18 
291 SPN-APOOA MRC-C (AP) $956.46 $1,011.88 
292 SPN-SC00 CCH-C (AP) $2,329.74 $2,471.50 
293 SPN-MEOO-C (AP) $646.78 $682.72 
294 SPN-CC01 GATEWAY (AP) $1,127.16 $1,193.32 
295 SPN-AP01 IP-C (AP) $1,257.26 $1,331.60 
296 SPN-SC01 DCH-Q (AP) $1,828.40 $1,938.65 
297 SPN-SCOO CCH-D (AP) $1,678.00 $1,778.78 
298 SPN-SC01 DCH-C (AP) $1,828.40 $1,938.65 
299 SPN-SC03A 8CSH-B (AP) $726.10 $767.03 
300 PN-8RSTG $375.03 $543.78 
301 PZ-VM04 $1,728.14 $1,832.07 
302 PZ-VM05 $2,204.09 $2,337.95 
303 PZ-VM06. $1,502.85 $1,592.63 
304 ALM DSPP $375.80 $394.72 
305 INT BATTERY $154.96 $159.98 
306 109P0624H7D09 FAN $9.52 $10.11 
307 FERRITE CORE $4.44 $4.73 
308 FRONT COVER (2000IVS/BLUE) $59.91 $62.10 
309 COVER PARTS ASSEM (US) $32.62 $33.09 
310 FRONT COVER ASSEMBLY $59.27 $61.42 
311 COVER PARTS ASSEM-A $33.25 $33.77 
312 SN716 DESK CONSOLE PLASTIC FACEPLATE $44.04 $45.24 
313 SN716 DESK CONSOLE PAPER DESI LABEL $39.03 $39.91 
314 RACK PARTS $75.13 $78.28 
315 19 IN BRACKET (F) $110.04 $115.38 
316 19 IN BRACKET (H) $99.88 $104.59 
317 8PFTA MOUNT $42.13 $43.21 
318 19 INCH RACK BRACKET (A) $148.12 $155.85 
319 RUBBER FOOT KIT $58.64 $60.75 
320 19 INCH RACK BRACKET (B) $209.67 $221.28 
321 MOUNTING BRACKET $66.25 $68.84 
322 HANGER ASSEM (UL) $21.04 $51.31 
323 ICS VS I/F BRACKET $42.13 $43.21 
324 BASE TRAY ASSEMBLY $127.17 $133.59 
325 PZ-PW121 FUSE KIT $12.06 $12.82 
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326 RACK MOUNT KIT (U) $58.00 $60.08 
327 JOINT BRACKET KIT $45.31 $46.59 
328 PN-CPO1 (FP) $420.86 $442.60 
329 PN-CP15 $2,981.83 $3,802.28 
330 PN-CP17 $1,277.57 $1,353.18 
331 PN-CP19 $1,077.03 $1,140.03 
332 SPN-4BRTA-D (AP) $1,478.10 $1,566.32 
333 PWRU-A (-48V) $378.34 $397.41 
334 PN-BSOO-B $420.86 $442.60 
335 SPN-BSO1-B W/CA $516.05 $543.78 
336 SPZ-PW91 W/CA $801.62 $847.30 
337 SPN-PWOO W/CA-UA $1,394.33 $1,477.28 
338 PZ-PW86 (D) $526.20 $554.57 
339 PZ-PW112 $190.50 $197.76 
340 PZ-M537 $1,174.13 $1,243.24 
341 PZ-PW122 $323.13 $338.73 
342 PZ-PW121 $377.70 $396.74 
343 PZ-M606-A $1,448.29 $1,885.36 
344 PZ-4PFTA $467.18 $491.84 
345 PZ-PW131 $305.36 $319.85 
346 NEAX IPS M623 $585.86 $617.97 
347 NEAX IPS M649 $701.35 $740.73 
348 NX2000 IVS DTERM SERIES E USER GD (PK 10 $20.31 $21.59 
349 IPS UNIV PIMMK (UA) $2,054.69 $2,133.89 
350 IPS DM UNIV PIMMF $1,596.50 $1,646.90 
351 IPS DM (E) UNIV PIMMJ $1,596.50 $1,646.90 
352 IPS UNIV PIMMJ (UA) $1,653.62 $1,707.60 
353 UNIV IPS DM IP SYS PKG-E $5,803.13 $6,055.14 
354 UNIV IPS DM/DML EXPANSION MODULE 1-E $1,672.02 $1,727.16 
355 UNIV IPS DML IP SYS PKG-E $4,301.80 $4,522.28 
356 UNIV IPS DMR SYS PKG-E $5,101.90 $5,309.82 
357 UNIV IPS DMR EXPANSION MODULE-E $1,672.02 $1,727.16 
358 UNIV IPS BK-UP CPU 8 IP SYS PKG $12,816.73 $13,509.71 
359 UNIV IPS DM 8 IP SYS PKG $5,803.13 $6,055.14 
360 UNIV IPS IP 8 SEAT SYS PKG $6,303.84 $6,587.32 
361 UNIV IPS REMOTE PIM $4,803.13 $5,055.14 
362 UNIV IPS IP 8 SEAT SYS PKG-A $6,805.17 $7,120.18 
363 UNIV IPS DM/DML EXPANSION MODULE 1 $1,672.02 $1,727.16 
364 UNIV IPS DM EXPANSION MODULE 2 $2,198.10 $2,286.32 
365 UNIV IPS DMR EXPANSION MODULE $1,672.02 $1,727.16 
366 UNIV IPS BK-UP CPU 64 PORT TDM SYS $6,942.92 $8,717.40 
367 PN-4DIDA $451.20 $580.88 
368 IPS UNIV BATT (UA) $1,160.12 $1,204.77 
369 SPN-DTA (CCT) - A (AP) $3,004.06 $3,130.07 
370 SPN-CFTC-A (AP) $2,229.06 $2,355.07 
371 SPN-16VCTAA IP PAD-B $3,581.80 $3,802.28 
372 SPN-8IPLA IP PAD-C $2,103.00 $2,203.78 
373 SPN-32IPLAA IP PAD-E $3,004.76 $3,162.25 
374 SPN-APOOB DBM-C (AP) $956.46 $1,011.88 
375 SPN-SCO3B 8CSH-C (AP) $726.10 $767.03 
376 IM-16LX,4 PORT, 90 HOURS $3,609.72 $4,387.15 
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377 IM-16LX,4-PORT,290 HOURS $4,643.30 $4,903.81 
378 IM-16LX, 4 PORT, 490 HOURS $5,104.03 $5,393.50 
379 SPN-8ETIA ETHER SW $1,056.72 $1,118.45 
380 PN-8LCAD $726.10 $767.03 
381 SPN-4RSTBA-B $896.81 $948.48 
382 SPN-4RSTBA-911 (AP) $876.50 $926.90 
383 PN-4RSTF-A $706.43 $746.13 
384 PN-4DLCT $826.37 $873.61 
385 SPN-DTA (QSIG) - A (AP) $3,504.76 $3,662.25 
386 SPN-DTA (PRT) - A (AP) $3,004.06 $3,130.07 
387 SPN-AP00B MRC-F (AP) $956.46 $1,011.88 
388 SPN-4RSTC-A (AP) $726.10 $767.03 
389 PZ-VM08 $543.37 $660.46 
390 SC03 8CSH-C (FD) N/A $181.57 
391 DTA CCT (FD) N/A $181.57 
392 24PRTA-D (FD) N/A $181.57 
393 4BRTA-F (FD) N/A $181.57 
394 APOOB MRC-F (FD) N/A $181.57 
395 MP SOFTWARE UPDATE R12.2 (FD) $83.25 $83.77 
396 AP00B MRC-G (FD) $175.26 $181.57 
397 IPS DM UNIV FRONT MASK $34.27 $36.42 
398 IPS UNIV FRONT COVER KIT $45.06 $47.89 
399 IPS UNIV COVER PARTS $8.25 $8.77 
400 SPN-4BRTA-F (AP) $1,553.10 $1,641.32 
401 SPN-AP00B MRC-G $1,031.46 $1,086.88 
402 PZ-PW139 $276.92 $284.90 
403 CCIS T1 GATEWAY $12,127.32 $12,773.70 
404 MAINT NB1 CCIS TI GATEWAY $970.18 $1,021.90 
405 MAINT AB1 CCIS TI GATEWAY $970.18 $1,021.90 
406 MAINT OS1 CCIS TI GATEWAY $1,697.82 $1,788.32 
407 SPN-CP26B (CPU) $2,710.99 $2,877.75 
408 SPN-CP27B (CPU) $2,710.99 $2,877.75 
409 IPS/IVS2 TO UNIV IPS UPG KIT N/A $1,556.47 
410 DM TO UNIV DM UPGRADE KIT $1,477.70 $1,556.47 
411 SPN-CP31D (CPU) $1,427.57 $1,503.18 
412 IVS2 TO UNIV IPS BK-UP CPU TDM UPG $5,235.17 $5,550.18 
413 SPN-CP27B (CPU) SET $4,433.67 $4,698.29 
414 SPN-CP28B (CPU) SET $4,433.67 $4,698.29 
415 SPN-CP24D (CPU) $1,727.73 $1,822.21 
416 IVS2 TO UNIV IPS 16 IP UPG N/A $5,550.18 
417 IVS2 TO UNIV IPS BK-UP CPU 16 IP UPG N/A $10,874.68 
418 IMGIPX MPX-I UPG KIT-A N/A $246.40 
419 ISWMIPX SYSTEM PKG-A $1,050.00 $1,155.00 
420 MMGIPX MPX-I UPG KIT-A N/A $26,105.35 
421 MPXIPX-H SYSTEM PKG-A $17,138.91 $19,017.53 
422 BSC SYSTEM PKG-A $9,931.31 $10,946.53 
423 IMGn BASIC PKG-A $8,411.38 $9,228.22 
424 ISWM SYSTEM PKG-A $37,913.54 $42,580.98 
425 IMG SWITCH PKG-A $13,775.19 $15,292.11 
426 BSCIPX SYSTEM PKG-A $9,931.31 $10,946.53 
427 CMGIPX SYSTEM PKG-A $42,383.38 $47,634.22 
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428 CMGIPX UPG KIT-A N/A $14,883.85 
429 IMGOIPX UPG KIT N/A $2,740.98 
430 IMGnIPX UPG KIT N/A $1,382.20 
431 IMG MPX-I UPG KIT N/A $8,880.94 
432 MMG MPX-I UPG KIT N/A $27,191.65 
433 MGC BSC SYSTEM-A $6,619.17 $7,202.65 
434 SPA-8COTBJ-A $1,863.54 $2,096.98 
435 SPA-16COTBE-B $2,055.74 $3,814.60 
436 SPA-8TLTRA $2,196.97 $2,473.93 
437 SPA-30DTT $5,812.35 $6,449.45 
438 SPA-4CSIB $4,279.66 $4,748.76 
439 SPA-24DTIA $2,498.93 $3,829.95 
440 SPA-24CCTA $5,470.45 $6,053.93 
441 SPA-16DSTB $1,682.34 $1,892.90 
442 SPA-4ILCH $3,076.60 $3,413.83 
443 SPA-8ILCEA-B $5,429.54 $6,024.68 
444 SPA-4CSIE $1,597.10 $1,772.16 
445 SPA-SDT-A $10,145.20 $11,257.23 
446 SPA-SDT-B $10,196.32 $11,315.24 
447 PX-M02 $2,608.40 $2,894.31 
448 SPZ-8VCTB-B $6,616.14 $7,342.18 
449 PZ-IO33 $1,277.97 $1,418.05 
450 IP TRUNK STARTER KIT (B) $7,186.80 $7,974.60 
451 PEER TO PEER IP STARTER KIT (R18&LOWER) $10,805.20 $11,989.40 
452 SPA-32IPLB-C $6,813.16 $7,559.96 
453 SPA-CC98 ETHER-B $4,365.41 $4,844.46 
454 SPA-8LCBR-A $1,932.69 $2,144.54 
455 SPA-16LCBJ-B $1,037.11 $1,891.45 
456 SPA-ILCG $5,156.57 $5,722.44 
457 SPA-16LCBW $2,152.95 $2,424.16 
458 SPA-8CSIE $2,472.06 $2,743.03 
459 SPA-24LCBV $2,677.32 $2,970.79 
460 FLASH-ATA-1G $1,299.84 $1,455.54 
461 SPA-CFTV $3,712.90 $4,186.36 
462 PZ-PW92-A $2,278.77 $2,566.41 
463 SPA-16ELCH-E $2,936.18 $3,309.62 
464 SPA-16IPTC $10,184.25 $11,299.88 
465 SPZ-8VCTE $6,616.14 $7,342.18 
466 PZ-GT25 $455.56 $934.70 
467 SPX-IO00 IOC-A $990.03 $1,109.45 
468 SPZ-GT26 $883.88 $1,743.36 
469 PX-PW02 $1,231.46 $2,399.97 
470 SPA-2RCTA $1,484.20 $1,668.13 
471 SPZ-16VCTB-C $4,258.68 $4,725.48 
472 SN1660 LPRMD-A $1,842.05 $2,043.96 
473 SN1650 LPMK-A $2,821.15 $3,130.38 
474 PX-DK02 $2,555.21 $2,835.29 
475 NEC MEDIA CONVERTER MC2A-B $1,185.51 $1,315.43 
476 SR-MGC $5,323.17 $5,906.65 
477 SPA-M69-A 12NCU-UA $602.81 $671.70 
478 SPA-MCLAD 1.5MA $5,961.42 $6,614.86 
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479 SPA-MCLAD 2MA $5,961.42 $6,614.86 
480 SPA-RCLAD 2MA $6,174.90 $6,851.74 
481 SN1610 LPRMC-A $1,842.15 $2,044.07 
482 SN1607 CPRRI-A $6,387.66 $7,087.82 
483 SN1586 MGIM-A $4,790.56 $5,315.66 
484 SPA-CC111 RSMF-A $5,323.17 $5,906.65 
485 SPA-CC112 RMMF-A $9,729.02 $10,796.66 
486 SPA-CC109 MSMF-A $5,323.17 $5,906.65 
487 SPA-CC110 MMMF-A $9,729.02 $10,796.66 
488 NEC MEDIA GATEWAY MG1 $8,776.63 $9,736.15 
489 FLASH-ATA-320M $455.56 $961.18 
490 PA-CK00-C $1,863.54 $2,096.98 
491 PA-CKO1-C $4,150.03 $4,683.85 
492 PH-CK09 $2,031.06 $2,287.30 
493 PA-CK11 $1,943.46 $2,187.33 
494 PA-CK14 $2,310.22 $2,601.96 
495 PH-CK16-A (PLO) $696.15 $1,389.32 
496 PH-CK17-A (PLO-A) $2,310.22 $2,601.96 
497 PH-CK18 $1,282.25 $1,439.82 
498 SPA-4AMPB $5,012.85 $5,659.70 
499 SPA-4AMPC $2,783.31 $3,136.80 
500 PROTOCOL HANDLER ANALOG $5,439.42 $6,139.58 
501 PROTOCOL HANDLER DTERM $5,439.42 $6,139.58 
502 PROTOCOL HANDLER EXTENDER $5,439.42 $6,139.58 
503 PROTOCOL HANDLER CCIS $5,796.76 $6,543.56 
504 SPA-DAIA-A(2M AMI) $1,403.08 $1,556.87 
505 DRU-30A-B $3,488.61 $3,871.00 
506 MC4AMG2A PFT-UA $2,711.58 $3,008.32 
507 DRU-23-SE $3,609.20 $4,004.81 
508 DRU-30-SE $4,812.27 $5,339.75 
509 DCS-30LC $2,659.38 $2,951.62 
510 DCS-30ELC $4,024.38 $4,466.62 
511 SPA-DAIJA-D $1,427.80 $1,584.30 
512 SPA-DAIGA-D $1,684.73 $1,869.40 
513 SN716 DESK CONSOLE PACKAGE $1,366.11 $2,358.30 
514 HOTEL ATTENDANT CONSOLE PACKAGE $4,277.90 $4,812.60 
515 2400 RS-232C CA-1 $45.16 $98.04 
516 2400 RS-232C CA-3 $45.16 $98.04 
517 2400 RS-232C CA-2 $92.46 $102.62 
518 20ALST-TW-(150) FLT CA $41.50 $46.06 
519 68PH EXMISC CA $382.93 $425.01 
520 50FLT-CHAMP CABLE $146.33 $162.41 
521 10AL-SP FLT-CA $23.30 $25.86 
522 10AL-(10) FLT CA $43.68 $48.48 
523 40AL-(50) FLT CA $23.30 $25.86 
524 2400 ODT CA $88.57 $98.25 
525 34PH SWHW CA-P $299.21 $332.09 
526 LC CA $326.14 $361.98 
527 SN1410 BSCMAC-A $5,729.48 $6,196.28 
528 SN1156 CPM-B $9,240.75 $10,182.46 
529 SN1197 LCRC-A $7,822.11 $8,680.49 
530 SN1139 LCM-A $4,934.75 $5,476.28 
531 SN1157 LCM-C $4,588.30 $5,091.23 
532 SN1138 MISCM-A $2,296.57 $2,548.59 
533 SN1264 MISCME-A $6,869.02 $7,622.81 
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534 SN1595 CPRBF-A $7,416.42 $8,116.58 
535 SN1245 PIMJ-A $3,482.59 $3,669.31 
536 SN1375 PIMU-A $910.13 $3,770.31 
537 IMG TOPU-UA $1,053.24 $1,168.69 
538 IMG TOPU-UB $1,053.24 $1,168.69 
539 SHELF (BLANK) ASSEM $103.97 $117.65 
540 SN1419 LPRJ-A $1,842.05 $2,043.96 
541 SN1248 APME-A $1,910.98 $2,120.45 
542 SN1241 LPRB-A $3,726.07 $4,134.49 
543 SN1277 LPRD-A $4,099.12 $4,548.43 
544 ICS BASEU-A $1,447.27 $1,605.91 
545 SN1426 BSCMAE-A $6,284.90 $6,974.59 
546 SN1142 FANU-A $448.70 $497.88 
547 SN1427 ISWRA-A $4,051.92 $4,496.06 
548 SN1251 HSWMC-A $5,110.42 $5,670.58 
549 SN1400 TSWRA-A $3,406.94 $3,780.38 
550 FAN BOX (NA) ASSEM $319.86 $354.92 
551 FAN BOX (A) ASSEM $434.48 $482.10 
552 SPA-CS08B 2H/M ATI-A $3,628.50 $4,094.00 
553 SN1341 LCMK-A $3,431.66 $3,807.81 
554 CPU DUAL PWR KIT-A $7,978.12 $8,853.62 
555 SN1386 CPRU-A $17,618.33 $19,549.50 
556 SN1135 NFILU-A $248.69 $275.95 
557 SN1433 CPRAF-A $10,098.72 $11,206.93 
558 SN1421 CPRAD-A $5,306.00 $5,887.00 
559 SN1422 CPRAE-A $13,644.00 $15,138.00 
560 SN1435 CPRAH-A $30,043.30 $33,340.18 
561 SN1319 CPRH-A (MP) $27,436.17 $30,446.95 
562 SN1464 DCSM-A $8,276.63 $9,186.15 
563 SN1320 CPRJ-A (LP) $13,785.88 $15,296.97 
564 SN1321 SPMA-A $5,186.14 $5,755.26 
565 SN1531 CPRAS-A $5,855.05 $6,496.83 
566 SN1322 MPMA-A $5,964.00 $6,618.48 
567 DUMMY BOX (NA) ASSEM. $638.98 $709.02 
568 SN1323 HSWMD-A $6,243.83 $6,928.23 
569 SN1560 LPMJ-A $2,248.79 $2,495.28 
570 SN1326 LPRA-A $3,045.12 $3,378.90 
571 SN1551 DCSM-AC $4,790.56 $5,315.66 
572 SN1551 DCSM-DC $3,726.07 $4,134.49 
573 SN1349 LPMF-A $6,022.41 $6,683.30 
574 PA-M96(HUB) $820.26 $910.17 
575 PZ-DK227 (KEY) $373.04 $413.93 
576 PH-IO23-A $1,286.22 $1,427.20 
577 PH-PC13 (INT) $944.21 $1,047.83 
578 SPH-IO14A-B HFC $1,218.52 $1,352.24 
579 PH-PC16 (ECOPY) $1,447.27 $1,605.91 
580 SPH-GT09 $1,277.97 $1,418.05 
581 PH-PC17 (SPC) $1,280.97 $1,421.38 
582 PH-PC18 (DTMC) $1,993.37 $2,211.87 
583 PZ-DK222 (KEY) $298.14 $330.82 
584 PH-PC19 (DTMI) $1,741.68 $1,932.59 
585 PH-PC27 (EAPI) $5,557.33 $6,167.18 
586 PZ-DK172 (KEY) $90.64 $100.58 
587 PZ-DK173 $151.32 $167.91 
588 PH-PC21 (APINT) $1,440.53 $1,598.43 
589 PH-GT03 (GATE) $1,068.43 $1,185.68 
590 PH-SW05 (HSW) $1,134.90 $1,259.30 
591 PH-PC29 (EMA) $2,644.83 $2,935.07 



   
 

 
 

 
CN00024669  Attachment 2 – 2, Page 14 
Section 3 Re-Bid 

  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

592 PH-SW06 (HSW BUF) $1,182.84 $1,312.49 
593 PH-SW08 (HSW) $3,668.16 $4,070.70 
594 PA-GT17 (SPGT) $1,160.11 $1,287.42 
595 PH-GT05 (GATE) $1,937.94 $2,150.36 
596 PH-PC32 (SPC) $1,778.37 $1,973.30 
597 PH-PC33 (DTMC) $4,086.66 $4,535.12 
598 SN1132 HSWM $9,595.19 $10,648.14 
599 PA-GT19 (GATE) $519.23 $576.09 
600 PA-GT20 (GATE) $1,284.19 $1,425.31 
601 PH-PC36(MUX) $616.93 $102.06 
602 PA-M87(RECC/PGADP) $1,353.64 $1,502.01 
603 PA-PC59-C (INT) $621.56 $689.62 
604 SPA-FCHA-A $10,624.62 $11,789.20 
605 PZ-M473 (HSWRES) $234.46 $260.16 
606 PZ-M370 (TOP RES) $94.37 $104.71 
607 PZ-M386 (HSW RES) $296.63 $329.14 
608 PZ-M387 (TOP RES) $486.52 $539.91 
609 SPH-PC20 DLKC $472.77 $998.00 
610 PH-AL09 (ALMC) $2,198.20 $2,438.90 
611 SPA-16ELCDD $5,295.30 $5,979.15 
612 PA-AL19 (ALMC) $682.86 $757.90 
613 PH-AL06 (ALMC) $1,597.10 $1,772.16 
614 PA-AL20 (ALMC) $663.25 $735.88 
615 PZ-GT07 $606.40 $672.80 
616 PZ-IO25 (FDD/HDD) $3,194.19 $3,544.31 
617 PZ-GT11 (GATE) $1,099.49 $1,220.15 
618 SPH-IO19 IOC $1,089.20 $1,208.59 
619 PZ-GT12 (GATE) $548.35 $608.46 
620 PH-BS16 (PBI) $1,182.84 $1,312.49 
621 PH-BS21 (PBI) $1,522.92 $1,689.85 
622 PH-BS17 (BUSC) $1,206.80 $1,339.08 
623 PH-PW14 (PWR SW) $454.34 $503.85 
624 PZ-GT16 (GATE) $834.96 $934.15 
625 PZ-PC19 (ETHER) $362.49 $400.01 
626 PZ-PW83 $766.25 $856.80 
627 PA-PC91 (EAPI) $2,065.56 $2,324.52 
628 SPH-SW04TSW-UA $1,457.50 $1,638.60 
629 SPA-SW34 TSW-UA $1,564.60 $1,760.60 
630 SPH-SW12 TSW-UA $2,021.59 $3,986.28 
631 SN718 H/M ADD-ON CON-A $2,428.80 $2,721.30 
632 SPZ-GT13 $1,277.97 $1,418.05 
633 TRM-R16F-A $101.13 $112.22 
634 SPZ-GT17 $1,421.12 $1,577.07 
635 TRM-R34F-A $239.56 $265.85 
636 TRM-R34F-B $170.78 $189.50 
637 TRM-R68F-A $176.18 $195.54 
638 SPZ-GT18 $1,557.17 $1,728.05 
639 SPZ-GT19 $1,011.30 $1,122.15 
640 PZ-M497 (RES) $107.35 $220.02 
641 PZ-M406 $259.17 $287.65 
642 FRONT COVER(A) ASSEM $159.43 $176.95 
643 FRONT COVER(B) ASSEM $107.74 $119.58 
644 SIDE COVER(A) ASSEM $132.50 $147.06 
645 SIDE COVER(B) ASSEM $109.20 $121.20 
646 REAR COVER (A) ASSEM $41.61 $90.32 
647 REAR COVER (B) ASSEM $65.52 $72.72 
648 FRONT COVER (C) ASSEM $674.86 $749.02 
649 SIDE COVER (C) ASSEM $318.14 $353.10 
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650 REAR COVER (C) ASSEM $369.82 $410.46 
651 ICS I/F BRACKET (A) $111.38 $123.62 
652 ICS I/F BRACKET (B) $85.18 $94.54 
653 ICS I/F BRACKET (D) $39.31 $43.63 
654 ICS I/F BRACKET (E) $26.21 $29.09 
655 ICS I/F BRACKET (F) $42.95 $47.67 
656 DRU 19IN. RACK BRACKETT M-398324 $16.02 $17.78 
657 FRONT COVER (IPA) ASSEM $186.37 $206.85 
658 FRONT COVER (IPB) ASSEM $73.61 $159.80 
659 IMGIPX TOPU-UA $980.22 $1,087.66 
660 IMGIPX TOPU-UB $980.22 $1,087.66 
661 EARTH PLATE (A) ASSEM $65.43 $142.05 
662 SIDE FRAME (A) ASSEM $1,073.07 $1,190.99 
663 SPA-CS02C 2ATI $1,012.79 $1,123.80 
664 SPH-CS00 (MRC) $4,494.81 $4,988.06 
665 SPH-GT10 $2,342.46 $2,599.22 
666 SPA-CS33 ATI-A $509.30 $1,036.56 
667 SPH-IO24 IOC-B $1,089.20 $1,208.59 
668 PZ-PW106 (PWR) $2,624.13 $2,911.77 
669 SPH-SW10 TSW-UB $824.61 $1,740.73 
670 PZ-PW109 (PWR) $4,796.49 $5,322.85 
671 SPH-ME10-UA $2,919.14 $3,239.48 
672 PZ-PC22 (LANIA) $351.33 $389.84 
673 PZ-PC23 (LANIB) $638.98 $709.02 
674 PH-ME12 (CMEM) $2,474.30 $2,745.51 
675 PH-ME14 (CMEM) $6,243.83 $6,928.23 
676 PA-M103 (HUB) $1,650.28 $1,831.17 
677 SPZ-GT20 $1,969.41 $2,185.28 
678 PH-M16(LTST) $3,892.19 $4,319.31 
679 PH-M22 (MMC) $1,490.72 $1,654.12 
680 FRONT COVER (NA) ASSEM $196.56 $218.16 
681 SIDE COVER (NA) ASSEM $30.58 $66.39 
682 FRONT COVER (IPG) ASSEM $957.32 $1,062.52 
683 FRONT COVER (NB) ASSEM $155.79 $172.91 
684 SIDE COVER (NB) ASSEM $20.27 $44.00 
685 FRONT COVER (IPH) ASSEM $155.79 $172.91 
686 FRONT COVER (NF) ASSEM $1,772.68 $1,967.48 
687 FRONT COVER (NC) ASSEM $383.66 $425.82 
688 FRONT COVER (ND) ASSEM $239.51 $265.83 
689 SPH-M22 (MMC) $1,499.12 $1,663.36 
690 SPA-2DCHA $5,323.17 $5,906.65 
691 SPA-PC94 (DLMX) $8,112.11 $9,001.29 
692 PA-PC95 $1,313.91 $1,458.10 
693 SPA-PC96 (MUX) W/CA $1,039.59 $1,153.67 
694 PU-SWOO-A (TSW) $8,516.63 $9,450.15 
695 PU-SW01 (HSW) $5,855.05 $6,496.83 
696 FRONT COVER (NE) ASSEM $958.05 $1,063.33 
697 SPZ-ME44 (MEM) $5,003.31 $5,551.73 
698 PZ-M565(ISAGT-A) $234.46 $260.16 
699 SPA-2CCHA $8,756.70 $9,717.64 
700 SPZ-GT23 (GATE3) $1,751.63 $1,943.85 
701 PH-PC45 (EMA) $1,597.10 $1,772.16 
702 IMX I/F BRACKET (A) $104.10 $115.54 
703 IMX I/F BRACKET (B) $82.99 $92.11 
704 IMX I/F BRACKET (D) $19.20 $41.69 
705 IMX I/F BRACKET (F) $20.98 $45.55 
706 IP I/F BRACKET (A) $50.85 $110.40 
707 IP I/F BRACKET (B) $40.54 $88.01 
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708 SN4066 DSPPG-A $3,726.07 $4,134.49 
709 PZ-M513 (RES) $207.48 $230.28 
710 PH-DK10 (DSPC) $1,778.37 $1,973.30 
711 FRONT COVER (IPE) ASSEM $579.49 $643.17 
712 FRONT COVER (IPF) ASSEM $957.32 $1,062.52 
713 IMG-I TOPU-A $1,053.57 $1,169.05 
714 IMG-I TOPU-A $1,053.57 $1,169.05 
715 SR1201 ETIF CAU-A. $109.93 $122.01 
716 SR1201 ETIF CAU-DA $160.89 $178.57 
717 UTP CTG5 ST CA-K $67.70 $75.14 
718 UTP CTG5 ST CA-C $48.05 $53.33 
719 UTP CTG5 ST CA-F $48.05 $53.33 
720 UTP CTG5 ST CA-I $72.80 $80.80 
721 UTP CTG5 ST CA-J $67.70 $75.14 
722 IMG-I TOPU-B $1,053.57 $1,169.05 
723 SR1276 IPX CAU-B $106.32 $230.83 
724 SR1276 IPX CAU-C $199.85 $433.86 
725 SR1276 IPX CAU-D $116.28 $252.44 
726 SR1276 IPX CAU-E $24.89 $54.04 
727 2 PORTS I/O CA $235.87 $261.79 
728 34PH MT24 TSW CA-K $109.20 $121.20 
729 34PH MT24 TSW CA-L $109.20 $121.20 
730 34PH MT24 TSW CA-M $205.30 $227.86 
731 SR1276 IPX CAU-F $151.84 $329.64 
732 NEAX2400 MISC 3PORT CA $293.38 $325.62 
733 SR1276 IPX CAU-G $88.54 $192.23 
734 SR1276 IPX CAU-H $1,066.44 $2,315.23 
735 SR1276 IPX CAU-I $677.77 $752.25 
736 SR1276 IPX CAU-J $698.88 $775.68 
737 16PH EXTALM CA $191.46 $212.50 
738 IPX 2PORTS CA-A $62.23 $135.10 
739 SR1276 IPX CAU-K $1,127.67 $1,251.59 
740 20C EXALM CA $390.94 $433.90 
741 SR1276 IPX CAU-L $1,024.30 $1,136.86 
742 GT BUS CA-D $98.28 $109.08 
743 GT BUS-F $160.16 $177.76 
744 GT BUS-H $189.28 $210.08 
745 34PH PLO CA $318.14 $353.10 
746 34PH EXCLK CA-A $50.85 $110.40 
747 34PH EXCLK CA-B $104.10 $115.54 
748 34PH ISWM EXCLK CA-A $144.87 $160.79 
749 50-40 GT BUS CA-B $114.30 $126.86 
750 68PH 3PORTS IO CA $362.54 $402.38 
751 68PH S 2PORT CA-A $127.40 $141.40 
752 SPARE FUSE-J $310.86 $345.02 
753 SR1211 IF CAU-A $517.61 $574.49 
754 SR1211 IF CAU-B $217.67 $241.59 
755 SR1211 IF CAU-C $409.14 $454.10 
756 SR1211 IF CAU-D $238.06 $264.22 
757 SR1211 IF CAU-DA $347.26 $385.42 
758 SR1211 IF CAU-E $50.96 $56.56 
759 SR1211 IF CAU-F $310.86 $345.02 
760 SR1211 IF CAU-G $181.27 $201.19 
761 SR1211 IF CAU-H $2,183.27 $2,423.19 
762 SR1211 IF CAU-I $677.77 $752.25 
763 SR1211 IF CAU-J $698.88 $775.68 
764 SR1276 IPX CAU-DA $169.62 $368.24 
765 IPX EXALM CA-A $93.52 $203.04 
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766 SR1276 IPX CAU-A $517.61 $574.49 
767 SR1211 IF CAU-N $155.79 $172.91 
768 SR1211 IF CAU-O $186.37 $206.85 
769 SR1240 ISW CAU-D $2,028.21 $2,251.09 
770 SR1240 ISW CAU-E $217.67 $241.59 
771 MT24 TSW CA-90 $58.32 $126.61 
772 MT24 TSW CA-140 $63.30 $137.42 
773 MT24 TSW CA-180 $66.85 $145.14 
774 UTP CTG5 CRS CA-O $84.45 $93.73 
775 UTP CTG5 CRS CA-X $62.61 $69.49 
776 UTP CTG5 ST CA-M $126.67 $140.59 
777 UTP CTG5 ST CA-N $74.98 $83.22 
778 UTP CTG5 ST CA-O $84.45 $93.73 
779 UTP CTG5 ST CA-P $93.18 $103.42 
780 UTP CTG5 ST CA-R $107.02 $118.78 
781 UTP CTG5 ST CA-T $121.58 $134.94 
782 UTP CTG5 ST CA-W $155.79 $172.91 
783 UTP CTG5 ST CA-Y $182.73 $202.81 
784 UTP CTG5 ST CA-X $157.25 $174.53 
785 UTP CTG5 ST CA-A0 $279.55 $310.27 
786 SR1241 ISW IF CAU-I $1,086.90 $1,206.34 
787 SR1241 ISW IF CAU-J $1,241.97 $1,378.45 
788 SR1241 ISW IF CAU-K $1,241.97 $1,378.45 
789 SR1241 ISW IF CAU-L $2,510.14 $2,785.98 
790 34PH MT24 TSW CA-E $84.45 $93.73 
791 34PH MT24 TSW CA-F $120.12 $133.32 
792 34PH MT24 TSW CA-G $123.76 $137.36 
793 34PH MT24 TSW CA-H $126.67 $140.59 
794 34PH MT24 TSW CA-I $129.58 $143.82 
795 34PH MT24 TSW CA-J $132.50 $147.06 
796 SR1211 IF CAU-K $724.36 $803.96 
797 SR1211 IF CAU-L $564.20 $626.20 
798 SR1211 IF CAU-M $58.24 $64.64 
799 SR1240 ISW CAU-A $1,262.35 $1,401.07 
800 UTP CTG5 CRS CA-C $48.05 $53.33 
801 UTP CTG5 CRS CA-F $48.05 $53.33 
802 UTP CTG5 CRS CA-K $67.70 $75.14 
803 UTP CTG5 CRS CA-N $140.50 $155.94 
804 UTP CTG5 CRS CA-P $93.18 $103.42 
805 UTP CTG5 CRS CA-R $107.02 $118.78 
806 UTP CTG5 CRS CA-T $121.58 $134.94 
807 UTP CTG5 CRS CA-W $155.79 $172.91 
808 UTP CTG5 CRS CA-Y $182.73 $202.81 
809 UTP CTG5 CRS CA-A0 $279.55 $310.27 
810 SR1241 ISW IF CAU-A $1,024.30 $1,136.86 
811 SR1241 ISW IF CAU-B $1,045.41 $1,160.29 
812 SR1241 ISW IF CAU-C $1,138.59 $1,263.71 
813 SR1241 ISW IF CAU-D $1,241.97 $1,378.45 
814 SR1241 ISW IF CAU-E $1,241.97 $1,378.45 
815 SR1241 ISW IF CAU-F $1,241.97 $1,378.45 
816 SR1241 ISW IF CAU-G $1,241.97 $1,378.45 
817 SR1241 ISW IF CAU-H $1,448.72 $1,607.92 
818 SR1241 ISW IF CAU-M $1,045.41 $1,160.29 
819 SR1241 ISW IF CAU-N $993.72 $1,102.92 
820 SR1241 ISW IF CAU-O $1,014.10 $1,125.54 
821 SR1241 ISW IF CAU-P $1,138.59 $1,263.71 
822 SR1241 ISW IF CAU-Q $972.61 $1,079.49 
823 SR1241 ISW IF CAU-R $1,014.10 $1,125.54 
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824 SR1241 ISW IF CAU-S $1,045.41 $1,160.29 
825 SR1241 ISW IF CAU-T $1,086.90 $1,206.34 
826 SR1241 ISW IF CAU-U $982.80 $1,090.80 
827 SR1241 ISW IF CAU-V $1,086.90 $1,206.34 
828 SR1241 ISW IF CAU-W $1,138.59 $1,263.71 
829 SR1241 ISW IF CAU-X $1,190.28 $1,321.08 
830 NEAX2400 IPX DOCUMENTATION CD $101.35 $196.08 
831 IMX NCN CONFIG FD $6,207.66 $6,889.82 
832 SP-3662 PROG-G 75/8500 FD CPU BOOT ROM N/A $193.92 
833 SP-3001 16LCBH (CHIP KIT) N/A $193.92 
834 SP-3002 8TLTR (CHIP KIT) N/A $193.92 
835 Chip Kit SP-3003(16COTBD) N/A $96.96 
836 SP-3033 16ELCH-C (CHIP KIT) N/A $531.66 
837 SP-943 IO19 (CHIP KIT) N/A $290.88 
838 CHIP KIT SW-228 (ADRU) N/A $48.48 
839 CHIP KIT SW-227 (ADLI-A) N/A $48.48 
840 CHIP KIT SP-254 (2WDLI-C) N/A $48.48 
841 CHIP KIT SP-3010 (24DTR) N/A $193.92 
842 CHIP KIT SP-3029 (24PRTBA) N/A $193.92 
843 CHIP KIT SW-200 (24CCT) N/A $193.92 
844 CHIP KIT SP-3072 (IO24) N/A $290.88 
845 CHIP KIT SP-3124 16ELCH N/A $484.80 
846 CHIP KIT SW-294 (DRU) N/A $96.96 
847 CHIP KIT SW-293 (DLI) N/A $96.96 
848 CHIP KIT IMG x/xh HP PROG-F N/A $1,939.20 
849 CHIP KIT SP-1114(CFTB-L) N/A $96.96 
850 CHIP KIT SP-3125 (16ELCH PROG-TD) N/A $96.96 
851 CHIP KIT SP-863 (CFTB-H) N/A $193.92 
852 CHIP KIT SP-3251 (16LCBH) N/A $242.40 
853 CHIP KIT SP-3270 16ELCJ PROG-A N/A $484.80 
854 CHIP KIT SP-3295 16ELCJ PROG-B N/A $484.80 
855 CHIP KIT SP-3298 (DLI) N/A $96.96 
856 CHIP KIT SP-3281 (CS33) N/A $96.96 
857 IMX BOOT ROM N/A $48.48 
858 CHIP KIT SP-882 (4DATB) N/A $96.96 
859 CHIP KIT SP-3331 16COTBE-A N/A $96.96 
860 CHIP KIT SP-3290 (IO24-B) N/A $290.88 
861 CHIP KIT SP-1173 (I014A) N/A $48.48 
862 CHIP KIT SP-3102 (16LCBH-A) N/A $242.40 
863 CHIP KIT SW-338 (8RSTL) N/A $96.96 
864 CHIP KIT SW-368 2WDAI (SP-3345) N/A $96.96 
865 CHIP KIT SW-331 (8LCBR) N/A $242.40 
866 CHIP KIT SW-374 FCH (SP-3403) N/A $96.96 
867 CHIP KIT SM-196 PAD DATA-A N/A $38.78 
868 CHIP KIT SP-3306 2WDAU N/A $96.96 
869 CHIP KIT SW-375 (8RSTY) N/A $96.96 
870 CHIP KIT SP-3514 (16ELCJB)(5) N/A $969.60 
871 CHIP KIT SP-3390 (16LCBW) N/A $242.40 
872 CHIP KIT SP-3396 (16LCBY)(5 PER) N/A $1,329.16 
873 CHIP KIT SP-3591 (8IPTRK SUB) N/A $96.96 
874 CHIP KIT SP-3336 (24LCBV) N/A $242.40 
875 CHIP KIT SP-3303 (4CSIC) N/A $96.96 
876 CHIP KIT SP-3713 (16COTBE) PROG B N/A $96.96 
877 CHIP KIT SP-3655 16ELCJB PROG-D N/A $484.80 
878 CHIP KIT SP-3656 (16ELCBJB PROG-E) N/A $484.80 
879 CHIP KIT SP-3784 (16ELCBJB PROG-F) N/A $581.76 
880 128M MEMORY FOR IMX 7500 CPRAS-A&CPRRK-A N/A $331.28 
881 CHIP KIT SP-3797 16ELCJB PROG-H N/A $581.76 
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882 CHIP KIT SW-435 IPPAD PROG-C N/A $484.80 
883 CHIP KIT SP-3765 IPPAD VC PROG-C N/A $145.44 
884 SP-3714 IPX BOOT PROG-I N/A $193.92 
885 CHIP KIT SW-439 IPPAD PROG-D N/A $484.80 
886 CHIP KIT SW-412 32IPLB PROG-C N/A $242.40 
887 CHIP KIT SP-3833 16ELCJB PROG-I N/A $581.76 
888 CHIP KIT SW-450 IPPAD PROG-E N/A $484.80 
889 CHIP KIT SW-451 PH-E PROG-H N/A $242.40 
890 BACKUP GENERIC/CONFIG DISK SET 16 PIMS $130.11 $147.23 
891 REPLACEMENT GENERIC/CONFIG DISK SET $1,094.40 $1,238.40 
892 BACKUP GENERIC/CONFIG DISK SET 32 PIMS $130.11 $147.23 
893 BACKUP GENERIC/CONFIG DISK SET 48 PIMS $130.11 $147.23 
894 BACKUP GENERIC/CONFIG DISK SET 64 PIMS $130.11 $147.23 
895 CD IPX 8800 CONFIG./GENERIC DISK $6,207.66 $6,889.82 
896 FD IPX 8800 SOFTWARE B/H $4,320.45 $4,888.93 
897 FD IPX 8800 SOFTWARE PACKAGE $4,320.45 $4,888.93 
898 FD IPX 8800 CONFIGURATION DISK $1,887.82 $2,001.58 
899 CD 20-100 SR-MGC GENERIC/CONFIG DISC $86.94 $98.38 
900 CD 20-100 SR-MGC BACKUP DISC $86.94 $98.38 
901 CD 20-100 CONFIG/GENERIC $6,207.66 $6,889.82 
902 FD 20-100 SOFTWARE B/H $4,320.45 $4,888.93 
903 FD 20-100 SOFTWARE PACKAGE $4,320.45 $4,888.93 
904 FD 20-100 CONFIGURATION DISK $1,887.82 $2,001.58 
905 FD 10-100 SOFTWARE B/H $4,320.45 $4,888.93 
906 FD 10-100 SOFTWARE PACKAGE $4,320.45 $4,888.93 
907 FD 10-100 CONFIGURATION DISK $1,887.82 $2,001.58 
908 7800 IMX/MPX SOFTWARE B/H $4,320.45 $4,888.93 
909 7800 IMX/MPX SOFTWARE PKG $4,320.45 $4,888.93 
910 7800 IMX/MPX CONFIGURATION DISK $1,887.82 $2,001.58 
911 SR-MGC 25 STATION CONFIG. $776.05 $861.33 
912 SR-MGC 50 STATION CONFIG. $1,552.10 $1,722.66 
913 SR-MGC 100 STATION CONFG. $3,104.19 $3,445.31 
914 SR-MGC 200 STATION CONFG. $6,207.66 $6,889.82 
915 SR-MGC 300 STATION CONFG. $9,311.12 $10,334.32 
916 SR-MGC 400 STATION CONFG. $12,414.58 $13,778.82 
917 SR-MGC 500 STATION CONFG. $15,518.05 $17,223.33 
918 CD 50-101 UNIV2400 GENERIC/CONFIG DISK $3,537.51 $7,679.86 
919 UNIV2400 BACKUP GENERIC/CONFIG CD-ROM $259.62 $293.78 
920 UNIV2400 REPLACEMENT GENERIC/CONFIG CD $1,600.26 $1,810.82 
921 CD 50-101 S10 SERVER GENERIC/CONFIG $4,911.40 $5,423.00 
922 CD 50-101 SR-MGC GENERIC/CONFIG DISC $1,153.35 $1,170.47 
923 CD 50-101 SR-MGC BACKUP CD-ROM $130.11 $147.23 
924 CD 50-100 UNIV2400 GENERIC/CONFIG DISK $7,071.62 $7,867.46 
925 IMX/MPX 7400 SOFTWARE B/H $4,320.45 $4,888.93 
926 IMX/MPX 7400 SOFTWARE PKG $4,320.45 $4,888.93 
927 IMX/MPX 7400 CONFIGURATION DISK $1,376.26 $1,490.02 
928 DTERM SP30 UPGRADE ON THE IPX FOR PKG 1 $80.26 $90.82 
929 INTERNAL PH-F LICENSE OPTION $1,862.22 $2,066.86 
930 IPX 8400 SOFTWARE B/H $4,320.45 $4,888.93 
931 IPX 8400 SOFTWARE PKG $4,320.45 $4,888.93 
932 IPX 8400 CONFIGURATION DISK $1,887.82 $2,001.58 
933 NEAX2400 2 PIM CONFIG OPTION $2,431.39 $2,751.31 
934 NEAX2400 3 PIM CONFIG OPTION $5,915.23 $6,693.55 
935 NEAX2400 4 PIM CONFIG OPTION $9,399.07 $10,635.79 
936 NEAX2400 5 PIM CONFIG OPTION $12,882.30 $14,577.34 
937 NEAX2400 6 PIM CONFIG OPTION $16,366.14 $18,519.58 
938 NEAX2400 7 PIM CONFIG OPTION $19,849.98 $22,461.82 
939 NEAX2400 8 PIM CONFIG OPTION $23,333.22 $26,403.38 
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940 NEAX2400 10 PIM CONFIG OPTION $30,300.90 $34,287.86 
941 NEAX2400 12 PIM CONFIG OPTION $37,267.97 $42,171.65 
942 NEAX2400 14 PIM CONFIG OPTION $44,235.65 $50,056.13 
943 NEAX2400 16 PIM CONFIG OPTION $51,202.72 $57,939.92 
944 NEAX2400 22 PIM CONFIG OPTION $72,104.54 $81,591.98 
945 NEAX2400 24 PIM CONFIG OPTION $79,071.62 $89,475.78 
946 NEAX2400 26 PIM CONFIG OPTION $86,039.30 $97,360.26 
947 NEAX2400 28 PIM CONFIG OPTION $93,006.37 $105,244.05 
948 NEAX2400 30 PIM CONFIG OPTION $99,973.44 $113,127.84 
949 NEAX2400 32 PIM CONFIG OPTION $106,914.98 $120,982.74 
950 NEAX2400 2400 38 PIM CONFIG OPTION $127,842.94 $144,664.38 
951 NEAX2400 NCN Config Option $6,207.66 $6,889.82 
952 NETWORKING CONFIGURATION OPTION $4,320.45 $4,888.93 
953 NEAX2400 WIRELESS CONFIG OPTION $4,320.45 $4,888.93 
954 OAI/ACD CONFIGURATION OPTION $8,640.29 $9,777.17 
955 IACD-25 AGENT CONFIGURATION OPTION $6,912.35 $7,821.87 
956 IACD-50 AGENT CONFIGURATION OPTION $12,960.13 $14,665.41 
957 IACD-100 AGENT CONFIGURATION OPTION $17,280.58 $19,554.34 
958 IACD-200 AGENT CONFIGURATION OPTION $24,192.32 $27,375.52 
959 IACD-300 AGENT CONFIGURATION OPTION $37,152.45 $42,040.93 
960 IACD-400 AGENT CONFIGURATION OPTION $50,112.58 $56,706.34 
961 IACD-500 AGENT CONFIGURATION OPTION $63,072.10 $71,371.06 
962 IACD-600 AGENT CONFIGURATION OPTION $76,032.22 $86,036.46 
963 IACD-700 AGENT CONFIGURATION OPTION $88,992.35 $100,701.87 
964 IACD-800 AGENT CONFIGURATION OPTION $101,952.48 $115,367.28 
965 AGENT ANYWHERE CONFIGURATION OPTION $5,173.17 $5,741.65 
966 INTERNAL OAI CONFIGURATION OPTION $2,069.70 $2,297.14 
967 INTERNAL ACD CONFIGURATION OPTION $0.61 $0.69 
968 IPX IP STATION CONFIG OPTION $5,173.17 $5,741.65 
969 IPX IP TRUNK CONFIG OPTION $5,173.17 $5,741.65 
970 MPX/IMX SOFT UPGRADE FEE UP TO 16 PIMS N/A $1,651.20 
971 MPX/IMX SOFT UPGRADE FEE UP TO 32 PIMS N/A $3,302.40 
972 MPX/IMX SOFT UPGRADE FEE UP TO 48 PIMS N/A $4,953.60 
973 MPX/IMX SOFT UPGRADE FEE UP TO 64 PIMS N/A $6,604.80 
974 7500 IMX/MPX B/H $4,320.45 $4,888.93 
975 7500 IMX/MPX SOFTWARE PKG $4,320.45 $4,888.93 
976 7500 IMX/MPX CONFIGURATION DISK $1,887.82 $2,001.58 
977 FD IPX 8500 SOFTWARE B/H $4,320.45 $4,888.93 
978 FD IPX 8500 SOFTWARE PKG $4,320.45 $4,888.93 
979 FD IPX 8500 CONFIGURATION DISK $1,887.82 $2,001.58 
980 CD IPX 8500 CONFIG./GENERIC DISK $6,207.66 $6,889.82 
981 PEER TO PEER STN CLIENT LICENSE OPTION $52.29 $59.17 
982 BACKUP GENERIC/CONFIGURATION CD-ROM SET $130.11 $147.23 
983 REPLACEMENT GENERIC/CONFIGURATION CD-ROM $1,094.40 $1,238.40 
984 CD IPX 8400 R11 CONFIG/GENERIC DISK $6,207.66 $6,889.82 
985 PEER-TO-PEER TRUNK LICENSE OPTION $52.29 $59.17 
986 SP30 CONCURRENT USER LICENSES OPTION $99.71 $112.83 
987 INTERNAL PH-I LICENSE OPTION $259.62 $293.78 
988 INTERNAL PH-D LICENSE OPTION $864.58 $978.34 
989 INTERNAL PH-C LICENSE OPTION $1,037.25 $1,173.73 
990 INTERNAL PH-E LICENSE OPTION $864.58 $978.34 
991 DTERM SP30 IPX ACD LICENSE OPTION $99.71 $112.83 
992 UNIV2400 2 PIM CONFIGURATION OPTION $1,768.75 $3,422.11 
993 UNIV2400 ADDITIONAL PIM CONFIG OPTION $2,274.06 $4,399.76 
994 UNIV2400 350 PORT SOFTWARE CONFIG OPTION $3,024.19 $3,422.11 
995 UNIV2400 NCN CONFIGURATION OPTION $6,207.66 $6,889.82 
996 UNIV2400 CCIS/FCCS NETWORK LICENSE $3,888.16 $4,399.76 
997 UNIV2400 ISDN/SIG NETWORK LICENSE $3,888.16 $4,399.76 
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998 UNIV2400 INTERNAL OAI OPTION LICENSE $864.58 $978.34 
999 UNIV2400 INTERNAL OAI/ACD OPTION LICENSE $8,640.29 $9,777.17 
1000 UNIV2400 AGENT ANYWHERE OPTION LICENSE $7,242.14 $8,037.98 
1001 UNIV2400 25 ACD AGENTS OPTION LICENSE $8,276.63 $9,186.15 
1002 UNIV2400 50 ACD AGENTS OPTION LICENSE $16,035.66 $17,797.82 
1003 UNIV2400 100 ACD AGENTS OPTION LICENSE $20,691.22 $22,964.98 
1004 UNIV2400 200 ACD AGENTS OPTION LICENSE $28,967.12 $32,150.32 
1005 UNIV2400 300 ACD AGENTS OPTION LICENSE $44,485.17 $49,373.65 
1006 UNIV2400 400 ACD AGENTS OPTION LICENSE $60,003.22 $66,596.98 
1007 UNIV2400 500 ACD AGENTS OPTION LICENSE $75,520.54 $83,819.50 
1008 UNIV2400 600 ACD AGENTS OPTION LICENSE $91,038.58 $101,042.82 
1009 UNIV2400 700 ACD AGENTS OPTION LICENSE $106,556.63 $118,266.15 
1010 UNIV2400 800 ACD AGENTS OPTION LICENSE $122,074.68 $135,489.48 
1011 UNIV2400 900 ACD AGENTS OPTION LICENSE $137,592.00 $152,712.00 
1012 UNIV2400 1000 ACD AGENTS OPTION LICENSE $153,110.05 $169,935.33 
1013 UNIV2400 WIRELESS CONFIGURATION OPTION $5,173.17 $5,741.65 
1014 UNIV2400 HOTEL/MOTEL CONFIG OPTION $2,586.58 $2,870.82 
1015 UNIV2400 SR-MGC 25 STATION CONF OPTION $648.13 $733.41 
1016 UNIV2400 SR-MGC 50 STATION CONFIG OPTION $1,296.26 $1,466.82 
1017 UNIV2400 SR-MGC 100 STATION CONFIG OPT $2,592.51 $2,933.63 
1018 UNIV2400 SR-MGC 200 STATION CONFIG OPT $5,184.42 $5,866.58 
1019 UNIV2400 SR-MGC 300 STATIOM CONFIG OPT $7,776.32 $8,799.52 
1020 UNIV2400 SR-MGC 400 STATION CONFIG OPT $10,368.22 $11,732.46 
1021 UNIV2400 SR-MGC 500 STATION CONFIG OPT $12,960.13 $14,665.41 
1022 UNIV2400 IP ENCRYPTION OPTION LICENSE $5,173.17 $5,741.65 
1023 UNIV2400 SR-MGC (1) LICENSE $540.51 $611.63 
1024 UNIV2400 VS32 (1) LICENSE $777.63 $879.95 
1025 UNIV2400 MG-PRI (1) LICENSE $604.96 $684.56 
1026 UNIV2400 MC & MG (1) LICENSE $302.78 $342.62 
1027 UNIV2400 DTERM IP (1) LICENSE $69.31 $78.43 
1028 UNIV2400 ANALOG MC (1) LICENSE $134.37 $152.05 
1029 UNIV2400 DTERM SP30 (1) LICENSE $134.37 $152.05 
1030 UNIV2400 DTERM SP20 (1) LICENSE $134.37 $152.05 
1031 UNIV2400 NEC SIP TEL & TA (1) LICENSE $108.22 $122.46 
1032 UNIV2400 NEC SIP SOFT PHONE (1) LICENCE $134.37 $152.05 
1033 UNIV2400 NEC WLAN HANDSET (1) LICENSE $138.62 $156.86 
1034 UNIV2400 NON-NEC SIP TEL TA (1) LICENSE $138.62 $156.86 
1035 UNIV2400 NON-NEC SIP SOFTPHONE (1) LIC $138.62 $156.86 
1036 UNIV2400 NON-NEC WLAN HANDSET (1) LIC $138.62 $156.86 
1037 UNIV2400 P2P FCCS (1CH) LICENSE $259.62 $293.78 
1038 UNIV2400 P2P CCIS (1CH) LICENSE $159.90 $180.94 
1039 UNIV2400 SP30 ACD AGENT LICENSE $112.48 $127.28 
1040 UNIV2400 SIP SERVER LICENSE OPTION $864.58 $978.34 
1041 UNIV2400 SIP MULTI-LINE INSTRUMENT LIC $6.08 $6.88 
1042 UNIV2400 IP DEVICE ENCRYPTION (1) LIC $12.16 $13.76 
1043 UNIV2400 SPA-6COTA MG (1) LICENSE $173.28 $196.08 
1044 UNIV2400 LOCATION DIVERSITY OPTION LIC $173.28 $196.08 
1045 CMG-I SYSTEM-A $47,904.14 $53,154.98 
1046 UNIV2400 S20 SIGNALING SERVER $9,686.04 $10,747.74 
1047 BSC UNIV SYSTEM-A $4,661.70 $10,318.14 
1048 IMGOIPX UPG KIT-C N/A $7,678.00 
1049 MMGIPX UPG KIT-C N/A $16,537.16 
1050 ISW 600M UPG KIT N/A $425.01 
1051 LMG 600M UPG KIT N/A $830.62 
1052 IMG0 UNIV UPG KIT-A N/A $7,678.00 
1053 MMG UNIV UPG KIT-A N/A $16,537.16 
1054 Polycom SoundPoint Pro  $520.05 $562.85 
1055 GLOBAL NAVIGATOR HARDWARE $3,057.60 $3,393.60 
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1056 GLOBAL NAVIGATOR-SOFTWARE-25 (6.00) $4,586.40 $5,090.40 
1057 GLOBAL NAVIGATOR SOFTWARE 50 (6.00) $4,586.40 $5,090.40 
1058 GLOBAL NAVIGATOR SOFTWARE;100 (6.00) $4,586.40 $5,090.40 
1059 GLOBAL NAVIGATOR SOFTWARE;200 (6.00) $4,586.40 $5,090.40 
1060 GLOBAL NAVIGATOR SOFTWARE;300 (6.00) $4,586.40 $5,090.40 
1061 GLOBAL NAVIGATOR SOFTWARE;400 (6.00) $4,586.40 $5,090.40 
1062 GLOBAL NAVIGATOR SOFTWARE;500 (6.00) $4,586.40 $5,090.40 
1063 GLOBAL NAVIGATOR SOFTWARE;600 (6.00) $4,586.40 $5,090.40 
1064 NETWORK ACD SOFTWARE; 1200 (6.00) $4,586.40 $5,090.40 
1065 NETWORK ACD SOFTWARE; 1500 (6.00) $4,586.40 $5,090.40 
1066 UAPLX APPLICATIONS ENVIRONMENT-2400 $2,730.00 $3,030.00 
1067 UAPLX MED CONSOLE 4 ATTENDANTS-2400 $13,650.00 $15,150.00 
1068 UAPLX MED CONSOLE-2 ADD'L ATTNDNTS $7,280.00 $8,080.00 
1069 UAPLX MED DONSOLE-2 ATTENDANT EXP $10,920.00 $12,120.00 
1070 UAPLX MED CONSOLE-ADD'L CCIS NODE $1,820.00 $2,020.00 
1071 UAPLX HOTEL CONSOLE 8 ATTENDANTS-2400 $18,200.00 $20,200.00 
1072 UAPLX HOTEL CONSOLE-2 ADD'L ATTNDNTS $7,280.00 $8,080.00 
1073 UAPLX HOTEL CONSOLE-2 ATTENDANT EXP $10,920.00 $12,120.00 
1074 UAPLX HOTEL CONSOLE-ADD'L CCIS NODE $1,820.00 $2,020.00 
1075 UAPLX WAKEUP MANAGER-2400 $5,460.00 $6,060.00 
1076 UAPLX ATTENDANT CALL ROUTING-2400 $13,650.00 $15,150.00 
1077 UAPLX ATTENDANT CONSOLE STATISTICS $4,550.00 $5,050.00 
1078 UAPLX ENABLE CONSOLE STATISTICS-2400 $4,550.00 $5,050.00 
1079 UAPLX WHITEBOARD-2400 $4,550.00 $5,050.00 
1080 UAPLX TAP BEEPER INTERFACE-2400 $4,550.00 $5,050.00 
1081 UAPLX HL7 DIRECTORY INTEGRATION-2400 $4,550.00 $5,050.00 
1082 UAPLX EMERGENCY MONITOR-2400 $4,368.00 $4,848.00 
1083 UAPLX 911 CALL CONFERENCE-2400 $5,460.00 $6,060.00 
1084 UAPLX VFNA-2400 $5,460.00 $6,060.00 
1085 UAPLX SECURITY TERMINAL-2400 $3,640.00 $4,040.00 
1086 UAPLX CALL TRAP-2400 $2,730.00 $3,030.00 
1087 UAPLX ENHANCED BARGE-IN-2400 $2,730.00 $3,030.00 
1088 UAPLX EMERGENCY CONFERENCING-2400 $9,100.00 $10,100.00 
1089 UAPLX EMERGENCY DESK-2400 $4,550.00 $5,050.00 
1090 UAPLX DIRECTORY DIALER-2400 $3,640.00 $4,040.00 
1091 UAPLX DIRECTORY DIALER 1 ADD'L NODE-2400 $1,820.00 $2,020.00 
1092 UAPLX INCOMING CALL ASSISTANT-2400 $2,730.00 $3,030.00 
1093 UAPLX TIME CLOCK-2400 $3,640.00 $4,040.00 
1094 UAPLX AUTHORIZATION CODE EXPANSION-2400 $3,367.00 $3,737.00 
1095 UAPLX AUTHORIZATION CODE MANAGER-2400 $9,100.00 $10,100.00 
1096 UAPLX UCD GROUP EXPANSION-2400 $18,200.00 $20,200.00 
1097 UAPLX STATION MANAGER-2400 $9,100.00 $10,100.00 
1098 UAPLX NAME DISPLAY-2400 $4,495.40 $4,989.40 
1099 UAPLX DIRECT NUMBER ASSIGNMENT-DTERM $4,550.00 $5,050.00 
1100 UAPLX DIRECT NUMBER ASSIGNMENT-HL7 $4,550.00 $5,050.00 
1101 UAPLX DID MANAGER-2400 $9,100.00 $10,100.00 
1102 UAPLX ES4 UPGRADE PACKAGE $2,663.94 $2,946.84 
1103 SN1734 CPRRS-A $3,567.51 $7,712.86 
1104 IMG UNIV TOPU-A $884.85 $1,169.05 
1105 IMG UNIV TOPU-B $2,474.85 $2,918.05 
1106 IMG UNIV SWITCH MG-A $7,328.52 $12,734.10 
1107 IMGN UNIV BASIC MG-A $5,962.05 $7,923.25 
1108 FRONT COVER (UNIA) ASSEM $130.05 $30.72 
1109 FRONT COVER (UNIE) ASSEM $483.97 $643.17 
1110 FRONT COVER (UNIF) ASSEM $799.52 $1,062.52 
1111 SPA-16LCCD-A $1,701.90 $1,913.55 
1112 SPA-32IPPADA $13,254.00 $14,706.79 
1113 SPA-CFTW-A $1,987.26 $2,220.81 
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1114 SPA-32IPPADB $5,748.67 $6,378.79 
1115 IP STARTER KIT FOR ENCRYPT/COMP (R19&UP) $16,926.00 $19,108.00 
1116 IP STARTER KIT NON ENCRYPT/COMP (R19&UP) $13,522.60 $15,280.60 
1117 SPA-4DATBA-B $929.24 $1,182.14 
1118 SPA-16ELCJB-J $1,692.27 $3,658.82 
1119 SPA-8RSTAD-A $921.00 $2,258.48 
1120 SPA-8RSTAE-B $2,285.92 $2,851.12 
1121 PA-PW54-C $722.88 $313.06 
1122 PA-PW55-C $542.54 $234.96 
1123 SPA-PRTC-B $5,752.13 $7,159.01 
1124 SPA-DLIC-A $3,419.23 $4,135.45 
1125 MG-4LC2COTA $3,913.00 $4,880.50 
1126 SCA-4LC2COTA $3,050.32 $3,804.52 
1127 SCA-6COTA $5,692.96 $7,100.56 
1128 SCA-8LCA $3,507.50 $4,374.74 
1129 SCA-VS32VA $4,472.83 $5,578.75 
1130 SCA-24PRIA $4,828.82 $6,022.76 
1131 UNIVERGE SV7000 1U-MPC $1,474.20 $1,838.70 
1132 SN1716 PWRMY-A $671.22 $837.18 
1133 PX-PC01 WITH CUSTOMIZING $758.14 $1,859.10 
1134 4 ports Repartee LX Software Only Packages $3,217.54 $3,569.46 
1135 8 ports Repartee LX Software Only Packages $5,806.08 $6,441.12 
1136 12 ports Repartee LX Software Only Packages $9,676.80 $10,735.20 
1137 16 ports Repartee LX Software Only Packages $14,063.62 $15,601.83 
1138 20 ports Repartee LX Software Only Packages $19,676.16 $21,828.24 
1139 24 ports Repartee LX Software Only Packages $25,353.22 $28,126.23 
1140 28 ports Repartee LX Software Only Packages $31,159.30 $34,567.35 
1141 32 ports Repartee LX Software Only Packages $38,449.15 $42,654.53 
1142 36 ports Repartee LX Software Only Packages $44,706.82 $49,596.63 
1143 40 ports Repartee LX Software Only Packages $50,319.36 $55,823.04 
1144 Repartee LX Software Port Additions Per 2 Ports, Up to 8 Ports N/A $1,833.93 
1145 Repartee LX Software Port Additions Per 4 Ports, 8 - 16 Ports  N/A $5,716.50 
1146 Repartee LX Software Port Additions Per 4 Ports, 16 - 60 Ports N/A $8,221.38 
1147 44 ports Repartee LX Software Only Packages $57,125.38 $63,373.47 
1148 48 ports Repartee LX Software Only Packages $62,318.59 $69,134.69 
1149 52 ports Repartee LX Software Only Packages $67,511.81 $74,895.91 
1150 56 ports Repartee LX Software Only Packages $72,705.02 $80,657.13 
1151 60 ports Repartee LX Software Only Packages $77,898.24 $86,418.36 
1152 4 ports Repartee for Windows Port Package $4,032.00 $4,473.00 
1153 8 ports Repartee for Windows Port Package $7,031.81 $7,800.91 
1154 12 ports Repartee for Windows Port Package $11,005.75 $12,209.50 
1155 16 ports Repartee for Windows Port Package $15,328.06 $17,004.56 
1156 20 ports Repartee for Windows Port Package $21,482.50 $23,832.15 
1157 24 ports Repartee for Windows Port Package $26,824.09 $29,757.98 
1158 28 ports Repartee for Windows Port Package $33,123.68 $36,746.59 
1159 32 ports Repartee for Windows Port Package $40,874.81 $45,345.49 
1160 36 ports Repartee for Windows Port Package $47,551.80 $52,752.77 
1161 40 ports Repartee for Windows Port Package $53,415.94 $59,258.31 
1162 44 ports Repartee for Windows Port Package $59,076.86 $65,538.39 
1163 48 ports Repartee for Windows Port Package $64,447.49 $71,496.43 
1164 52 ports Repartee for Windows Port Package $69,818.11 $77,454.47 
1165 56 ports Repartee for Windows Port Package $75,188.74 $83,412.51 
1166 60 ports Repartee for Windows Port Package $80,559.36 $89,370.54 
1167 64 ports Repartee for Windows Port Package $85,929.98 $95,328.57 
1168 72 ports Repartee for Windows Port Package $98,238.88 $108,983.75 
1169 80 ports Repartee for Windows Port Package $109,154.30 $121,093.05 
1170 88 ports  Repartee for Windows Port Package $120,069.73 $133,202.37 
1171 96 ports Repartee for Windows Port Package $130,985.16 $145,311.67 
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1172 Repartee VM Software Port Additions 2 - 4 Ports N/A $715.68 
1173 Repartee VM Software Port Additions 4 - 6 Ports N/A $2,504.88 
1174 Repartee VM Software Port Additions 6 - 8 Ports N/A $1,252.44 
1175 Repartee UC Software Port Additions Per 4 Ports, 4 to 8 Ports N/A $3,936.24 
1176 Repartee UC Software Port Additions Per 4 Ports, 8 to 16 Ports N/A $5,814.90 
1177 Repartee UC Software Port Additions Per 4 Ports, 16 to 96 Ports N/A $8,266.11 
1178 NCU CA $87.12 $189.14 
1179 LORAIN HSB5GA MSG POW $1,544.02 $3,352.02 
1180 NEAX +80 MESSAGE POWER UNIT-A $268.83 $583.63 
1181 GLOBAL NAVIGATOR-25; SW ONLY $5,096.25 $5,656.28 
1182 GLOBAL NAVIGATOR-50; SW ONLY $5,460.11 $6,060.12 
1183 GLOBAL NAVIGATOR-100; SW ONLY $12,740.25 $14,140.28 
1184 GLOBAL NAVIGATOR-200; SW ONLY $20,020.40 $22,220.44 
1185 GLOBAL NAVIGATOR-300; SW ONLY $27,299.78 $30,299.76 
1186 GLOBAL NAVIGATOR-400; SW ONLY $30,939.85 $34,339.84 
1187 GLOBAL NAVIGATOR-500; SW ONLY $34,579.93 $38,379.92 
1188 GLOBAL NAVIGATOR-600; SW ONLY $40,040.04 $44,440.04 
1189 GLOBAL NAVIGATOR-700; SW ONLY $45,500.15 $50,500.16 
1190 GLOBAL NAVIGATOR-800; SW ONLY $49,140.22 $54,540.24 
1191 GLOBAL NAVIGATOR-900; SW ONLY $52,780.29 $58,580.32 
1192 GLOBAL NAVIGATOR-1000; SW ONLY $56,420.36 $62,620.40 
1193 NETWORK ACD-1200/C SW ONLY $65,519.78 $72,719.76 
1194 NETWORK ACD-1500; SW ONLY $83,720.15 $92,920.16 
1195 GLOBAL NAVIGATOR-50; LICENSE $8,189.78 $9,089.76 
1196 GLOBAL NAVIGATOR-100; LICENSE $20,020.40 $22,220.44 
1197 GLOBAL NAVIGATOR-200; LICENSE $29,119.82 $32,319.80 
1198 GLOBAL NAVIGATOR-300; LICENSE $34,579.93 $38,379.92 
1199 GLOBAL NAVIGATOR-400; LICENSE $40,040.04 $44,440.04 
1200 GLOBAL NAVIGATOR-500; LICENSE $42,770.47 $47,470.53 
1201 GLOBAL NAVIGATOR-600; LICENSE $44,590.51 $49,490.57 
1202 GLOBAL NAVIGATOR-700; LICENSE $50,960.25 $56,560.28 
1203 GLOBAL NAVIGATOR-800; LICENSE $55,509.96 $61,609.96 
1204 GLOBAL NAVIGATOR-900; LICENSE $60,059.67 $66,659.64 
1205 GLOBAL NAVIGATOR-1000; LICENSE $65,520.55 $72,720.61 
1206 NETWORK ACD-1200; LICENSE $120,120.11 $133,320.12 
1207 NETWORK ACD-1500; LICENSE $141,959.78 $157,559.76 
1208 NETWORK ACD LICENSE $15,469.93 $17,169.92 
1209 MULTI NODE (15) LICENSE $9,100.18 $10,100.20 
1210 INFOCAST-5 USER LICENSE $719.30 $798.34 
1211 INFOCAST-25 USER LICENSE $3,066.77 $3,403.78 
1212 INFOCAST-100 USER LICENSE $6,142.72 $6,817.74 
1213 INFOCAST-500 USER LICENSE $20,475.22 $22,725.24 
1214 INFOCAST-1000 USER LICENSE $30,712.83 $34,087.86 
1215 VIRTUAL WALLBOARD 5 USER LICENSE $637.51 $707.57 
1216 VIRTUAL WALLBOARD 25 USER LICENSE $2,730.44 $3,030.48 
1217 VIRTUAL WALLBOARD 100 USER LICENSE $5,460.11 $6,060.12 
1218 VIRTUAL WALLBOARD 500 USER LICENSE $18,200.36 $20,200.40 
1219 VIRTUAL WALLBOARD 1000 USER LICENSE $27,300.55 $30,300.61 
1220 GNAV SOFTWARE CONVERSION KIT $1,274.25 $1,414.28 
1221 GNAV 4.05 SOFTWARE CONVERSION KIT $1,005.95 $1,116.49 
1222 GNAV PRO 5 USER LICENSE $910.40 $1,010.44 
1223 GLOBAL NAVIGATOR DATABASE INTEGRATION $455.00 $505.00 
1224 GNAV SERVER SOFTWARE CD-ROM (6.00) $1,820.04 $2,020.04 
1225 INFOCAST CLIENT CD $115.86 $121.23 
1226 GLOBAL HOST SOFTWARE $20,115.95 $22,326.49 
1227 GLOBAL NAV/NET ACD (6.0)DOCUMENTATION CD $38.30 $43.34 
1228 GLOBAL NAV/NET ACD DOCUMENTATION CD $15.96 $18.06 
1229 MICROSOFT SQL 2000 GENERIC PKG $153.52 $163.86 
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1230 MA4000 FEATURE ADD/EXPANSION $153.52 $163.86 
1231 MA4000 UPG CD $78.52 $88.86 
1232 MA4000 MANAGEMENT SW PKG $133.73 $141.46 
1233 MA4000 SQL PROCESSOR LIC (1) $4,921.21 $5,462.00 
1234 MA4000 CUST PROVIDED DB OPTION $94.02 $104.35 
1235 MA4000 MSDE DB OPTION $22.93 $25.45 
1236 MA4000 MANAGEMENT SYSTEM CD $19.11 $21.21 
1237 MA4000 IPS MANAGER OPTION $188.81 $209.55 
1238 MA4000 IPS EXT LIC (1) $4.66 $5.18 
1239 MA4000 IPX MANAGER OPTION $378.38 $419.96 
1240 MA4000 IPX EXT LIC (1) $5.66 $6.28 
1241 MA4000 IPS ASSISTANT LIC (1) $7.57 $8.40 
1242 MA4000 IPX ASSISTANT LIC (1) $9.40 $10.44 
1243 MA4000 LDAP APS OPTION $378.38 $419.96 
1244 MA4000 LAPSEXT LIC (1) $5.66 $6.28 
1245 MA4000 UPG EXT.LIC. (1) $2.83 $3.14 
1246 MA4000 CLIPBOARD OPTION $283.59 $314.76 
1247 MA4000 AUTH CODE MANAGER (250) $1,410.32 $1,565.30 
1248 MA4000 AUTH CODE MANAGER (+250) $2,837.45 $3,149.26 
1249 MA4000 VOICE MAIL OPTION $236.20 $262.16 
1250 MAINT NB1 MA4 VOICE MAIL OPTION $34.40 $38.18 
1251 MAINT NP1 MA4 VOICE MAIL OPTION $42.04 $46.66 
1252 MAINT AB1 MA4 VOICE MAIL OPTION $35.43 $39.32 
1253 MAINT AP1 MA4 VOICE MAIL OPTION $42.52 $47.19 
1254 MA4000 VOICE MAIL EXT LIC (1) $2.83 $3.14 
1255 MAINT NB1 MA4 VOICE MAIL EXT LIC (1) $0.41 $0.46 
1256 MAINT AB1 MA4 VOICE MAIL EXT LIC (1) $0.36 $0.40 
1257 MA4000 TRAFFIC MANAGER $2,838.98 $3,150.96 
1258 MAINT AB1 MA4 TRAFFIC MANAGER $425.85 $472.64 
1259 MAINT AP1 MA4 TRAFFIC MANAGER $511.02 $567.17 
1260 MA4000 INSTALLATION MANAGER $473.16 $525.16 
1261 MA4000 SERVER $8,083.83 $9,065.08 
1262 DTERM ASSISTANT IPX   $1,120.00 $1,243.08 
1263 DC Power Supply, 24VDC $118.33 $130.59 
1264  D/42JCT-U PCI Voice Board (4-Ports)   $2,197.85 $2,473.03 
1265  D/82JCT-U PCI Voice Board (8-Ports)   $3,922.66 $4,421.43 
1266  15” Flat Panel Color Monitor   $499.97 $554.65 
1267  D/4PCIU4S Voice Board (4-Ports)   $1,189.44 $1,319.54 
1268  Rack Mount Shelf for Dell PE830 and SC430   $334.66 $371.26 
1269  USB to Serial Cable   $112.90 $125.25 
1270  AD-64 Cross Product Upg–SW Lic Only–52 Ports   N/A $21,011.67 
1271  AD-64 Cross Product Upg–SW Lic Only–56 Ports   N/A $26,243.09 
1272  AD-64 Cross Product Upg–SW Lic Only–60 Ports   N/A $28,117.28 
1273  AD-64 Cross Product Upg–SW Lic Only–64 Ports   N/A $29,991.47 
1274  AD-64 Cross Product Upg–SW Lic Only–68 Ports   N/A $32,142.98 
1275  AD-64 Cross Product Upg–SW Lic Only–72 Ports   N/A $34,294.49 
1276  AD-64 Cross Product Upg–SW Lic Only–76 Ports   N/A $36,199.99 
1277  AD-64 Cross Product Upg–SW Lic Only–80 Ports   N/A $38,096.54 
1278  AD-64 Cross Product Upg–SW Lic Only–84 Ports   N/A $40,002.04 
1279  7 Slot PCI Expansion Chassis (Tower, Color: Beige)   $2,055.12 $2,302.08 
1280  Hi Fi PCI Expansion Cable $0.68 $0.77 
1281  512MB DDR RAM Addition – Dell GX280 only QTY-2 $367.57 $405.50 
1282  Unlimited UM Package (VM/VML/VC+) - Lotus Notes   $7,277.19 $8,201.09 
1283  Unlimited UM Package (VM/VMG/VC+) - GroupWise  $7,277.19 $8,201.09 
1284  Per Seat UM Package (VM/VMM/VC+) – Microsoft   $177.22 $180.75 
1285  Per Seat UM Package (VM/VML/VC+) – Lotus Notes   $177.22 $180.75 
1286  Per Seat UM Package (VM/VMG/VC+) – GroupWise  $177.22 $180.75 
1287  AD64, Lotus Domino TTS Session   $891.48 $997.32 
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1288  AD64, GroupWise TTS Session  $891.48 $997.32 
1289  AD64 Upgrade From 1 Version Back (per 4 ports)   N/A $286.37 
1290  AD64 Upgrade From 2 Versions Back (per 4 ports)   N/A $440.09 
1291  AD64 Upgrade From 3 Versions Back (per 4 ports)   N/A $624.55 
1292  AD64 Upgrade From 4 Versions Back (per 4 ports)   N/A $805.17 
1293  AD40/Rep, TTS Upg. to AD64 TTS – Lotus Domino   $413.62 $450.22 
1294  AD40/Rep, TTS Upg. to AD64 TTS – GroupWise  $413.62 $450.22 
1295 AD64 AMIS Only (per node) $1,628.13 $1,822.17 
1296 AD64 PlusNet, AMIS required (per node) $1,328.75 $1,483.98 
1297  D/42-NE2 PCI Voice Board (4-Ports)   $1,429.00 $1,604.52 
1298  4-Drop PCI Connector Cable   $136.08 $153.72 
1299  8-Drop PCI Connector Cable   $217.73 $245.95 
1300  Unlimited UM Package (VM/VMM/VC+) - Microsoft   $7,277.19 $8,201.09 
1301  AD-64 4 Port S/W License   $4,152.00 $4,593.00 
1302  AD-64 8 Port S/W License   $6,790.20 $7,540.78 
1303  AD-64 12 Port S/W License   $10,246.54 $11,380.35 
1304  AD-64 16 Port S/W License   $13,820.30 $15,384.97 
1305  AD-64 20 Port S/W License   $18,605.16 $20,757.68 
1306  AD-64 24 Port S/W License   $22,985.19 $25,673.09 
1307  AD-64 28 Port S/W License   $28,419.84 $31,779.82 
1308  AD-64 32 Port S/W License   $34,259.32 $38,343.86 
1309  AD-64 36 Port S/W License   $39,935.51 $44,723.45 
1310  AD-64 40 Port S/W License   $44,720.38 $50,096.17 
1311  AD-64 44 Port S/W License   $48,858.87 $54,738.72 
1312  AD-64 48 Port S/W License   $54,780.00 $61,395.00 
1313  AD-64 Add System Language (1 language)   $976.53 $1,093.40 
1314  AD-64 Cross Product Upg–SW Lic Only–4 Ports   N/A $3,206.70 
1315  AD-64 Cross Product Upg–SW Lic Only–8 Ports   N/A $4,363.65 
1316  AD-64 Cross Product Upg–SW Lic Only–12 Ports   N/A $5,804.98 
1317  AD-64 Cross Product Upg–SW Lic Only–16 Ports   N/A $7,342.39 
1318  AD-64 Cross Product Upg–SW Lic Only–20 Ports   N/A $9,440.87 
1319  AD-64 Cross Product Upg–SW Lic Only–24 Ports   N/A $11,293.40 
1320  AD-64 Cross Product Upg–SW Lic Only–28 Ports   N/A $13,438.00 
1321  AD-64 Cross Product Upg–SW Lic Only–32 Ports   N/A $16,009.17 
1322  AD-64 Cross Product Upg–SW Lic Only–36 Ports   N/A $14,340.21 
1323  AD-64 Cross Product Upg–SW Lic Only–40 Ports   N/A $18,021.47 
1324  AD-64 Cross Product Upg–SW Lic Only–44 Ports   N/A $19,966.23 
1325  AD-64 Cross Product Upg–SW Lic Only–48 Ports   N/A $21,826.45 
1326 AD-64 Ltd. to AD-64 Full Upgrade S/W License  N/A $2,255.97 
1327  4 to 8 Port Range Upgrade License   N/A $2,204.27 
1328  9 to 16 Port Range Upgrade License (per 4 ports)   N/A $4,629.20 
1329  17 to 96 Port Range Upgrade License (per 4 ports)   N/A $6,431.57 
1330  1GB (2x512MB) RAM Addition (PE2600)   $843.85 $943.52 
1331  D/41JCT-LS PCI Voice Board (4-Ports)   $1,449.41 $1,627.57 
1332  D/120JCT-LSU PCI Voice Board (12-Ports)   $3,470.20 $3,910.32 
1333  D/240JCT-T1R1 PCI Voice Board (24-Ports)   $6,270.04 $7,073.10 
1334  AD-64 Cross Product Upg–SW Lic Only–88 Ports   N/A $38,505.07 
1335  AD-64 Cross Product Upg–SW Lic Only–92 Ports   N/A $37,792.19 
1336  AD-64 Cross Product Upg–SW Lic Only–96 Ports   N/A $39,654.30 
1337  AD-64 68 Port S/W License   $75,145.81 $84,805.92 
1338  AD-64 76 Port S/W License   $85,115.32 $96,035.36 
1339  AD-64 84 Port S/W License   $95,084.84 $107,264.82 
1340  AD-64 52 Port S/W License   $57,266.46 $64,511.65 
1341  AD-64 56 Port S/W License   $61,564.84 $69,334.82 
1342  AD-64 60 Port S/W License   $67,485.97 $75,991.10 
1343  AD-64 64 Port S/W License   $72,594.03 $81,728.90 
1344  AD64, VFX/41JCT-LS PCI FAX   $1,687.55 $1,896.58 
1345  AD64 ActiveFax Software License (1 Port)   $687.36 $766.74 



   
 

 
 

 
CN00024669  Attachment 2 – 2, Page 27 
Section 3 Re-Bid 

  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

1346  Rack Mount Shelf for Dell GX280, GX270, AND GX260 $357.37 $393.97 
1347  AD64, Exchange TTS Session   $891.48 $997.32 
1348  AD40/Rep, TTS Upg. to AD64 TTS – Exchange   $413.62 $450.22 
1349  ASR Session   $1,047.97 $1,174.10 
1350  AD-64 72 Port S/W License   $79,703.87 $89,993.72 
1351  AD-64 80 Port S/W License   $89,673.38 $101,223.17 
1352  AD-64 88 Port S/W License   $98,023.54 $110,623.35 
1353  AD-64 96 Port S/W License   $107,996.46 $121,856.65 
1354  7 Slot PCI Exp Chassis (Rack Mount, Color: Black)   $3,024.69 $3,397.34 
1355  512MB DDR RAM Addition - Dell GX270 ONLY - QTY 2 $367.57 $405.50 
1356  AD-64 92 Port S/W License   $102,385.00 $115,615.00 
1357  256MB RAM – Dell GX60 ONLY $197.47 $213.35 
1358  1GB DDR RAM Addition – Dell GX270 ONLY - QTY 2 $643.13 $716.78 
1359  1GB DDR RAM Addition – Dell GX280 - QTY 2 $683.96 $762.90 
1360  USB Modem (External)   $302.93 $332.48 
1361  AD-64 Third Party Software  (2003) $1,122.97 $1,249.10 
1362 AD-64 Third Party S/W  $1,122.97 $1,249.10 
1363  AD64, Additional TTS Language (per language)   $466.23 $516.95 
1364  AD64, Additional ASR Language (per language)   $527.47 $586.12 
1365  Level I Platform, Dell PE830 $1,963.27 $2,198.32 
1366  Level I Platform, Dell SC430 $1,286.27 $1,433.56 
1367  512MB DDR RAM Addition – Dell SC430 only – Qty 2   $432.37 $468.97 
1368  1GB DDR RAM Addition – Dell PE830 only – Qty 2   $636.49 $699.55 
1369  Security Key Deposit   N/A $6,030.00 
1370 Q-CONTROL ADD LIC - 5 TO 10 USER $3,098.88 $3,439.41 
1371 Q-CONTROL ADD LIC - 10 TO 15 USER $3,098.88 $3,439.41 
1372 Q-CONTROL ADD LIC - 15 TO 20 USER $3,098.88 $3,439.41 
1373 Q-CONTROL ADD LOT OF 10 USER $6,197.76 $6,878.83 
1374 Q-DESKTOP ADD LIC - 1 TO 5 USER $2,490.27 $2,763.79 
1375 Q-DESKTOP ADD LIC - 5 TO 10 USER $3,115.91 $3,458.14 
1376 Q-DESKTOP ADD LIC - 10 TO 15 USER $3,115.91 $3,458.14 
1377 Q-DESKTOP ADD LIC - 15 TO 20 USER $3,115.91 $3,458.14 
1378 Q-DESKTOP ADD LOT OF 10 USER $6,231.81 $6,916.29 
1379 Q-Announce Add Lic 4 Ports $49,857.55 $55,333.70 
1380 Q-Announce Add Lic 8 Ports $59,208.33 $65,711.55 
1381 Q-Announce Add Lic 12 Ports $65,438.61 $72,626.13 
1382 Q-CALLBACK SITE LICENSE $12,465.16 $13,834.28 
1383 Q-EMAIL 1 USER $6,434.72 $7,141.48 
1384 Q-EMAIL 5 USER $12,855.60 $14,267.61 
1385 Q-EMAIL 10 USER $15,227.50 $16,900.03 
1386 Q-EMAIL 15 USER $17,470.28 $19,389.14 
1387 Q-EMAIL 20 USER $19,476.33 $21,615.53 
1388 Q-EMAIL ADD LIC 1 TO 5 USER $7,702.91 $8,548.96 
1389 Q-EMAIL ADD LIC 5 TO 10 USER $2,846.90 $3,159.58 
1390 Q-EMAIL ADD LIC 10 TO 15 USER $2,690.10 $2,985.57 
1391 Q-EMAIL ADD LIC 15 TO 20 USER $2,408.79 $2,673.37 
1392 Q-CHAT 1 USER $6,434.72 $7,141.48 
1393 Q-CHAT ADD LIC - 1 TO 5 USER $7,702.91 $8,548.96 
1394 Q-CHAT ADD LIC - 5 TO 10 USER $2,846.90 $3,159.58 
1395 Q-CHAT ADD LIC - 10 TO 15 USER $2,690.10 $2,985.57 
1396 Q-CHAT ADD LIC - 15 TO 20 USER $2,408.79 $2,673.37 
1397 Q-WEB CALLBACK 1 USER $6,339.41 $7,035.71 
1398 Q-WEB CALLBACK ADD LIC - 1 TO 5 USER $7,622.98 $8,460.25 
1399 Q-WEB CALLBACK ADD LIC - 5 TO 10 USER $2,803.85 $3,111.81 
1400 Q-WEB CALLBACK ADD LIC - 10 TO 15 USER $2,650.13 $2,941.21 
1401 Q-WEB CALLBACK ADD LIC - 15 TO 20 USER $2,378.04 $2,639.24 
1402 Q-OUTDIAL SITE LICENSE $23,843.51 $26,462.38 
1403 Q-INTEGRATE DEV. KIT SITE LICENSE $15,581.06 $17,292.42 
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1404 Q-IVR 2 PORTS $6,846.69 $7,598.70 
1405 Q-IVR 4 PORTS $10,388.40 $11,529.41 
1406 Q-IVR 8 PORTS $12,984.72 $14,410.92 
1407 IPS Q-Master Voice Only $40.86 $46.23 
1408 IPS Q-Master Full $40.86 $46.23 
1409 Q-MASTER SERVER W/0S WIN2003 $7,689.08 $8,533.61 
1410 DTERM PS II 46 ADJ NECKLACE (5 $13.77 $15.58 
1411 PSIII HANDSET CASE W/QUICK REL $22.95 $25.96 
1412 PSIII HANDSET CASE W/HARD CLIP $22.95 $25.96 
1413 NG-049193 HEAD SET-A $100.98 $114.25 
1414 NG-049189 EAR PIECE-A $59.67 $67.51 
1415 AC ADAPTOR DC11524 $100.98 $114.25 
1416 DTERM PSII PC INTERFACE CABLE $119.52 $135.23 
1417 ZONE TRANSCEIVER II-U $1,356.82 $1,488.27 
1418 DTERM IP GATWAY/MOBILECONNEX 8 PORT $3,640.06 $4,050.07 
1419 DP-D-1A DOORPHONE $300.32 $308.78 
1420 DTH-4R-2 (BK) CORDLESS $476.46 $513.43 
1421 DTR-4R-2 (BK) CORDLESS $707.79 $775.17 
1422 PLANTRONICS CT-11 W/M175(HS CORDLESS PH) $346.01 $365.85 
1423 DTERM HEADSET CORDLESS II $554.85 $602.13 
1424 NEC USB HEADSET (CS-50) - SELF INSTALLED $321.30 $363.51 
1425 EXP9660 WALL MOUNT PLATE $15.32 $17.34 
1426 EXP9704 AC for BASE $12.85 $14.54 
1427 AD970 AC for CHARGER $12.85 $14.54 
1428 EXP9702 BELT CLIP $22.98 $26.01 
1429 EXP9785 CHARGER UNIT $53.98 $61.07 
1430 BT2499 REPLACEMENT BATTERY $35.34 $39.98 
1431 EXP9783 CORDLESS II LEATHER CARRY CASE $51.71 $58.51 
1432 BT-930 BATTERY (Ni-MH) $19.92 $22.53 
1433 EXP9385 CHARGER $19.92 $22.53 
1434 EXP9302 BELT CLIP $10.85 $12.28 
1435 NEC CONFERENCE MAX $643.82 $704.09 
1436 NEC CONFERENCE MAX PLUS $735.71 $808.06 
1437 120VAC / 12VDC POWER SUPPLY (CONF MAX) $12.85 $14.54 
1438 BATTERY PACK (CONF MAX PLUS) $73.44 $83.09 
1439 NEC CONFERENCE MAX EXPANSION KIT $441.93 $490.13 
1440 RJ45 CAT 5 12' CABLE (CONF MAX) $18.24 $20.64 
1441 RJ45 CAT 5 25' CABLE (CONF MAX) $21.28 $24.08 
1442 IPA-U10 UNIT $511.89 $568.11 
1443 IPW-2U (ELC) (BK) $311.28 $345.47 
1444 NEC POLARIS TRISTAR [SELF INSTALL] $140.73 $159.22 
1445 NEC POLARIS MIRAGE (NO LOGO) [SELF INSTALL] $120.81 $136.68 
1446 NEC POLARIS ENCORE MONAURAL [SELF INSTALL] $137.52 $155.58 
1447 NEC POLARIS ENCORE NC BINAURAL [SELF INSTALL] $186.36 $210.84 
1448 NEC USB HEADSET (DSP300) [SELF INSTALL] $115.02 $130.14 
1449 NEC USB HEADSET (DSP400) [SELF INSTALL] $115.02 $130.14 
1450 NEC POLARIS SUPRAPLUS NC MONAURAL [SELF INSTALL] $127.23 $143.95 

1451 NEC POLARIS SUPRAPLUS NC BINAURAL [SELF INSTALL] $159.36 $180.31 
1452 DTERM HS CORDLESS II OPTIONAL AC ADAP $15.32 $17.34 
1453 DTERM HEADSET CORDLESS II OPTIONAL BATT $17.88 $20.23 
1454 HEADSET CORDLESS ADAPTER (TR-1) $104.70 $118.47 
1455 UTR-1-1 (BK) $300.53 $315.70 
1456 ILPA-R $66.96 $73.79 
1457 Q-VM Inbox - 110 users $10,074.81 $11,181.39 
1458 IM-16 Ltd, Port Add. (per 4 Ports)   $930.39 
1459 IM-16, Port Add. (per 4 Ports)   $1,118.25 
1460 IM-16, ActiveFax 2-Port S/W Lic.   $389.15 
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1461 IM-16LX S/W LICENSE, 4 TO 8 PORT N/A $2,240.97 
1462 IM-16LX S/W LICENSE, 4 TO 12 PORT N/A $4,481.94 
1463 IM-16LX S/W LICENSE, 4 TO 16 PORT N/A $6,722.92 
1464 IM-16LX UM 4 PORTS $1,431.36 $1,587.92 
1465 IM-16LX UM 4 TO 8 PORTS $3,455.42 $3,833.36 
1466 IM-16LX UM 4 TO 12 PORTS $5,475.46 $6,074.34 
1467 IM-16LX UM 4 TO 16 PORTS $7,495.49 $8,315.31 
1468 IM-16LX UNLIMITED UM VMM SEATS $9,217.15 $10,225.28 
1469 IM-16LX UNLIMITED UM VMG SEATS $9,217.15 $10,225.28 
1470 IM-16LX UNLIMITED UM VML SEATS $9,217.15 $10,225.28 
1471 IM-16LX 5 SEAT UM VMM SEATS $204.28 $221.04 
1472 IM-16LX 5 SEAT UM VMG SEATS $204.28 $221.04 
1473 IM-16LX 5 SEAT UM VML SEATS $204.28 $221.04 
1474 IM-16LX TTS EXCHANGE (SESSION) $1,024.13 $1,136.14 
1475 IM-16LX TTS GROUPWISE (SESSION) $1,024.13 $1,136.14 
1476 IM-16LX TTS LOTUS (SESSION) $1,024.13 $1,136.14 
1477 IM-16LX TTS UPG TO REALSPEAK $282.24 $313.11 
1478 IM-16LX FAX PORT $830.59 $921.44 
1479 IM-16LX SYSTEM LANGUAGE $1,047.97 $1,174.10 
1480 IM-16LX VM 4 PORT ADDITION N/A $2,715.11 
1481 IM-16LX UM 4 PORT ADDITION N/A $2,715.11 
1482 IM-16LX VM TO UM UPGRADE N/A $1,931.14 
1483 IM-16LX QUICK REFERENCE (25) $64.64 $73.02 
1484 IM-16LX INSTALL GUIDE $34.02 $38.43 
1485 IM-16LX F-SECURE SSH CLIENT $518.49 $536.13 
1486 SEVEN; SMALL BUSINESS EDITION $5,991.55 $6,646.88 
1487 SEVEN; STANDARD; PER PORT $3,044.16 $3,377.12 
1488 SEVEN; DATABASE 100 ENTRIES $798.34 $885.66 
1489 SEVEN; DATABASE 500 ENTRIES $2,822.40 $3,131.10 
1490 SEVEN; DATABASE 2500 ENTRIES $11,789.57 $13,079.05 
1491 SEVEN; DATABASE 10;000 ENTRIES $31,651.20 $35,113.05 
1492 SEVEN; DATABASE 25;000 ENTRIES $69,914.88 $77,561.82 
1493 SEVEN; DATABASE 50;000 ENTRIES $118,589.18 $131,559.87 
1494 SEVEN; CLUSTERING $1,189.44 $1,319.54 
1495 SEVEN; REALSPEAK TTS $4,483.58 $4,973.97 
1496 SEVEN; SBE LANGUAGE MODULE $1,036.22 $1,149.56 
1497 SEVEN; STD LANGUAGE MODULE $4,483.58 $4,973.97 
1498 SEVEN; SPEECH CONTACTS SBE $133.06 $147.61 
1499 SEVEN; SPEECHCONTACTS STD $298.37 $331.00 
1500 SEVEN; SPEECHAUTHENTICATOR $5,761.73 $6,391.92 
1501 SEVEN; MULTIADMIN $5,761.73 $6,391.92 
1502 SEVEN; INTERFACE MODULE $4,483.58 $4,973.97 
1503 SEVEN; THIRD PARTY SW $1,153.15 $1,279.28 
1504 SEVEN; SQL SERVER(PER CPU) $4,644.86 $5,152.89 
1505 SEVEN; PORT ADD(2-8); PER PORT $2,878.85 $3,193.72 
1506 SEVEN; PORT ADD(12-64); PER 4 PORT $11,519.42 $12,779.36 
1507 SEVEN; ADD DATABASE 100 ENTRIES $721.73 $800.67 
1508 SEVEN; ADD DATABASE 500 ENTRIES $2,697.41 $2,992.44 
1509 SEVEN; ADD DATABASE 2500 ENTRIES $11,519.42 $12,779.36 
1510 SEVEN; ADD DATABASE 10;000 ENTRIES $31,102.85 $34,504.72 
1511 SEVEN; ADD DATABASE 25;000 ENTRIES $69,120.58 $76,680.64 
1512 SEVEN; ADD DATABASE 50;000 ENTRIES $117,504.58 $130,356.64 
1513 SEVEN; SBE TO STANDARD N/A $18,518.22 
1514 SEVEN; SBE VERSION UPGRADE N/A $1,180.87 
1515 SEVEN; 2.1 VERSION UPGARDE N/A $715.68 
1516 SEVEN; IMPLEMENTATION GUIDE $34.02 $38.43 
1517 SEVEN; BROCHURE (Q'TY 25) $34.02 $38.43 
1518 SEVEN; REPLACEMENT CD $346.75 $384.68 
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1519 SEVEN; REPLACEMENT KEY FILE $346.75 $384.68 
1520 SEVEN; DELL 2800 $5,846.40 $6,485.85 
1521 SEVEN; RAID FOR 2800 $1,757.95 $1,950.23 
1522 AD40/64 UM S/W UPG. 4PTS, EX3 N/A $6,409.81 
1523 AD40/64 UM S/W UPG. 8PTS,EX3 N/A $11,607.44 
1524 AD40/64 UM S/W UPG. 12PTS,EX3 N/A $20,258.22 
1525 AD40/64 UM S/W UPG, 16PTS,EX3 N/A $23,545.87 
1526 AD40/64 UM S/W UPG. 20PTS,EX3 N/A $28,604.84 
1527 AD40/64 UM S/W UPG. 24PTS,EX3 N/A $32,321.90 
1528 AD40/64 UM S/W UPG. 28PTS,EX3 N/A $37,009.60 
1529 AD40/64 UM S/W UPG, 32PTS,EX3 N/A $40,972.68 
1530 AD40/64 UM S/W UPG, 36PTS,EX3 N/A $44,868.66 
1531 AD40/64 UM S/W UPG, 40PTS,EX3 N/A $48,670.71 
1532 AD40/64 UM S/W UPG, 44PTS,EX3 N/A $53,398.68 
1533 AD40/64 UM S/W UPG, 48PTS, EX3 N/A $55,433.89 
1534 AD40/64 UM S/W UPG, 52PTS, EX3 N/A $57,455.69 
1535 AD40/64 UM S/W UPG. 56PTS, EX3 N/A $62,961.95 
1536 AD40/64 UM S/W UPG, 60PTS,EX3 N/A $67,533.36 
1537 AD40/64 UM S/W UPG, 64PTS,EX3 N/A $72,207.64 
1538 AD64, 12 PT ANALOG PKG (D/4) $405.93 $8,646.31 
1539 AD64, 12 PT DIGITAL PKG (D/42&D82,JCT) $676.62 $14,412.00 
1540 IM16 LTD TO FULL SW UPG, 4 PORTS N/A $1,704.21 
1541 IM16 LTD TO FULL SW UPG, 8 PORTS N/A $2,129.15 
1542 IM16 LTD TO FULL SW UPG, 12 PORTS N/A $2,554.08 
1543 IM16 LTD TO FULL SW UPG, 16 PORTS N/A $2,983.49 
1544 JCT VOICE BOARD CABLE $187.11 $211.37 
1545 AD64, VPIM DIGITAL NETWORKING $191.10 $4,070.43 
1546 1GB RAM (1X1GB DDR) $99.96 $1,904.27 
1547 4 Port D/42-NE2 PCI Voice Bd $83.58 $1,780.26 
1548 5-SEAT UNFIED MESSAGING $156.65 $167.23 
1549 50-SEAT UNIFIED MESSAGING $687.36 $766.74 
1550 Seven; Dell PE830 $2,580.48 $2,862.72 
1551 Q-Control - 5 u $7,131.85 $7,915.57 
1552 Q Control - 10 u $9,755.27 $10,827.28 
1553 Q-Control - 15 u $11,683.09 $12,966.95 
1554 Q-Control - 20 u $13,606.32 $15,101.52 
1555 Q-Control - 30 u $17,461.95 $19,380.85 
1556 Q-Control - 40 u $21,319.12 $23,661.88 
1557 Q-Control - 50 u $25,168.63 $27,934.42 
1558 Q-Control - 60 u $27,093.39 $30,070.69 
1559 Q-Control - 70 u $30,297.76 $33,627.18 
1560 Q-Control - 80 u $33,197.89 $36,846.01 
1561 Q-Control - 90 u $36,039.93 $40,000.36 
1562 Q-Control - 100 u $38,715.33 $42,969.76 
1563 Q-Control - 110 u $41,392.26 $45,940.86 
1564 Q-Control - 120 u $44,067.66 $48,910.26 
1565 Q-Control - 130 u $46,746.12 $51,883.05 
1566 Q-Control - 140 u $49,421.52 $54,852.45 
1567 Q-Control - 150 u $52,096.92 $57,821.85 
1568 Q-Control - 160 u $54,775.38 $60,794.65 
1569 Q-Control - 170 u $57,450.78 $63,764.05 
1570 Q-Control - 180 u $60,129.23 $66,736.84 
1571 Q-Control - 190 u $62,804.63 $69,706.24 
1572 Q-Control - 200 u $65,480.03 $72,675.64 
1573 Q-Control - 210 u $68,158.49 $75,648.43 
1574 Q-Control - 220 u $70,833.89 $78,617.83 
1575 Q-Control - 230 u $73,510.82 $81,588.93 
1576 Q-Control - 240 u $76,186.22 $84,558.33 
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1577 Q-Control - 250 u $78,861.62 $87,527.73 
1578 Q-Desktop - 1 u $2,583.67 $2,867.59 
1579 Q-Desktop - 5 u $4,905.92 $5,445.03 
1580 Q-Desktop - 10 u $7,437.61 $8,254.93 
1581 Q-Desktop - 15 u $9,299.69 $10,321.63 
1582 Q-Desktop - 20 u $11,152.60 $12,378.16 
1583 Q-Desktop - 30 u $14,873.70 $16,508.17 
1584 Q-Desktop - 40 u $18,594.79 $20,638.18 
1585 Q-Desktop - 50 u $22,309.78 $24,761.40 
1586 Q-Desktop - 60 u $24,171.86 $26,828.10 
1587 Q-Desktop - 70 u $27,270.73 $30,267.52 
1588 Q-Desktop - 80 u $30,057.74 $33,360.78 
1589 Q-Desktop - 90 u $32,798.88 $36,403.15 
1590 Q-Desktop - 100 u $35,381.02 $39,269.04 
1591 Q-Desktop - 110 u $37,964.69 $42,136.63 
1592 Q-Desktop - 120 u $40,546.83 $45,002.53 
1593 Q-Desktop - 130 u $43,128.98 $47,868.42 
1594 Q-Desktop - 140 u $45,711.12 $50,734.32 
1595 Q-Desktop - 150 u $48,294.79 $53,601.91 
1596 Q-Desktop - 160 u $50,876.94 $56,467.81 
1597 Q-Desktop - 170 u $53,459.08 $59,333.70 
1598 Q-Desktop - 180 u $56,042.75 $62,201.29 
1599 Q-Desktop - 190 u $58,624.89 $65,067.19 
1600 Q-Desktop - 200 u $61,207.04 $67,933.08 
1601 Q-Desktop - 210 u $63,789.18 $70,798.98 
1602 Q-Desktop - 220 u $66,372.85 $73,666.57 
1603 Q-Desktop - 230 u $68,955.00 $76,532.47 
1604 Q-Desktop - 240 u $71,537.14 $79,398.36 
1605 Q-Desktop - 250 u $74,120.81 $82,265.95 
1606 Q-Announce - 4 ports $9,350.79 $10,377.84 
1607 Q-Announce - 8 ports $12,465.16 $13,834.28 
1608 Q-Announce - 12 ports $15,581.06 $17,292.42 
1609 Q-Announce - 16 ports $28,046.22 $31,126.70 
1610 Q-Announce - 20 ports $34,278.02 $38,042.98 
1611 Q-Announce - 24 ports $40,511.37 $44,960.98 
1612 Q-Announce - 28 ports $49,857.55 $55,333.70 
1613 Q-Announce - 32 ports $59,208.33 $65,711.55 
1614 Q-Announce - 36 ports $65,438.61 $72,626.13 
1615 Q-Fax 1 u $3,778.44 $4,193.44 
1616 Q-Fax 5 u $7,544.58 $8,373.24 
1617 Q-Fax 10 u $8,935.74 $9,917.21 
1618 Q-Fax 15 u $10,245.44 $11,370.75 
1619 Q-Fax 20+ u $11,426.01 $12,680.99 
1620 Q-Fax Add Lic - 1 to 5 u $4,519.37 $5,015.76 
1621 Q-Fax Add Lic - 5 to 10 u $1,669.40 $1,852.75 
1622 Q-Fax Add Lic - 10 to 15 u $1,571.01 $1,743.57 
1623 Q-Fax Add Lic 15 to 20 u $1,417.29 $1,572.97 
1624 Q-Chat 5 u $12,855.60 $14,267.61 
1625 Q-Chat 10 u $15,227.50 $16,900.03 
1626 Q-Chat 15 u $17,470.28 $19,389.14 
1627 Q-Chat 20+ u $19,476.33 $21,615.53 
1628 Q-Web Callback 5 u $12,691.12 $14,085.07 
1629 Q-Web Callback 10 u $15,026.13 $16,676.54 
1630 Q-Web Callback 15 u $17,233.55 $19,126.41 
1631 Q-Web Callback 20+ u $19,215.00 $21,325.50 
1632 Q-IVR 12 ports $15,581.06 $17,292.42 
1633 Q-IVR 16 ports $20,775.26 $23,057.13 
1634 Q-IVR 20 ports $25,967.92 $28,820.13 
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1635 Q-IVR 24 ports $31,162.11 $34,584.84 
1636 Q-IVR 28 ports $36,354.78 $40,347.85 
1637 Q-IVR 32 ports $41,548.98 $46,112.56 
1638 Q-IVR 36 ports $46,743.18 $51,877.26 
1639 Q-IVR Add Lic 2 to 4 ports $5,194.20 $5,764.71 
1640 Q-IVR Add Lic 4 ports $7,790.53 $8,646.21 
1641 Q-IVR Add Lic 12 ports $20,775.26 $23,057.13 
1642 Q-Control VoiceOnly P1 10QC/1QD $6,898.95 $7,656.71 
1643 Q-Control VoiceOnly P2 20QC/1QD $9,083.32 $10,080.99 
1644 Q-Control VoiceOnly P3 30QC/1QD $12,363.70 $13,721.68 
1645 Q-Control VoiceOnly P4 40QC/1QD $14,766.34 $16,388.22 
1646 Q-Control VoiceOnly P5 60QC/1QD $18,318.81 $20,330.88 
1647 Q-Control VoiceOnly P6 80QC/1QD $21,869.75 $24,271.83 
1648 Q-Control VoiceOnly P7 100QC/1QD $25,422.21 $28,214.49 
1649 Q-Control VoiceOnly Add 10-20 u $3,278.85 $3,638.98 
1650 Q-Control VoiceOnly Add 20-30 u $3,278.85 $3,638.98 
1651 Q-Control VoiceOnly Add 30-40 u $3,278.85 $3,638.98 
1652 Q-Control VoiceOnly Add 20 u lot $6,556.16 $7,276.26 
1653 Q-Desktop VoiceOnly Add Lic 1-5u $2,490.27 $2,763.79 
1654 Q-Desktop VoiceOnly Add Lic 5 u $2,490.27 $2,763.79 
1655 Q Announce 4 ports VO $9,350.79 $10,377.84 
1656 Q Announce 8 ports VO $12,465.16 $13,834.28 
1657 Q Announce 12 ports VO $15,581.06 $17,292.42 
1658 Q Announce 16 ports VO $28,046.22 $31,126.70 
1659 Q Announce 20 ports VO $34,278.02 $38,042.98 
1660 Q Announce 24 ports VO $40,511.37 $44,960.98 
1661 Q Announce 28 ports VO $49,857.55 $55,333.70 
1662 Q Announce 32 ports VO $59,208.33 $65,711.55 
1663 Q Announce 36 ports VO $65,438.61 $72,626.13 
1664 Q Announce Add 4 ports VO   $13,834.28 
1665 Q Announce Add 8 ports VO   $20,750.57 
1666 Q Announce Add 12 ports VO   $27,668.55 
1667 Q Master VO Upg to 10 u QM-C   $3,876.12 
1668 Q Master VO Upg to 20 u QM-C   $6,124.68 
1669 Q Master VO Upg to 30 u QM-C   $6,916.29 
1670 Q Master VO Upg to 40 u QM-C   $8,885.05 
1671 Q Master VO Upg to 60 u QM-C   $11,885.99 
1672 Q Master VO Upg to 80 u QM-C   $15,330.47 
1673 Q Master VO Upg to 100 u QM-C   $17,986.78 
1674 IPS Q-Master Voice Only   $54.60 
1675 IPS Q-Master Full   $54.60 
1676 Q-Master Software CD   $10,363.56 
1677 Q-Master Hardware/Software   $10,363.56 
1678 Q-Master S Q-Announce - 36 ports $52,350.88 $58,100.90 
1679 OAI/INFOLINK C + + SDK $7,600.00 $8,600.00 
1680 OAI/INFOLINK C + + SDK (NECA) $1,520.00 $1,720.00 
1681 OAI C SDK $7,600.00 $8,600.00 
1682 OAI C SDK (NECA) $1,520.00 $1,720.00 
1683 OAI/INFOLINK 2000 C + + SITE LIC $760.00 $860.00 
1684 OAI/INFOLINK 2000 C + + SITE LIC (NECA) $380.00 $430.00 
1685 OAI C 2000 SITE LIC $1,520.00 $1,720.00 
1686 OPENWORX QUICK REFERENCE CARD PACKAGE $18.37 $20.75 
1687 OWX SO AE BUSINESS RECEPTIONIST PACKAGE $1,296.00 $1,437.75 
1688 OWX SO AE BUSINESS ATTENDANT PACKAGE $1,296.00 $1,437.75 
1689 OWX NEAX BRONZE SERVER (RACK) $7,296.00 $8,094.00 
1690 OWX NEAX SILVER SERVER (RACK) $8,880.00 $9,851.25 
1691 OWX NEAX GOLD SERVER (RACK) $11,712.00 $12,993.00 
1692 OWX NEAX BRONZE SERVER (TOWER) $6,912.00 $7,668.00 
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1693 OWX NEAX SILVER SERVER (TOWER) $8,592.00 $9,531.75 
1694 OWX NEAX GOLD SERVER (TOWER). $12,384.00 $13,738.50 
1695 MATWorX-NEAX2000 IVS Clipboard $327.38 $363.20 
1696 MatWorX Studio $233.84 $259.42 
1697 NEC-Device Registration Server (DRS) $233.84 $259.42 
1698 DSW Client License (2 to 5) $467.70 $518.85 
1699 DSW Client License (2 to 10) $935.39 $1,037.69 
1700 DSW Client License (Unlimited) $2,338.46 $2,594.23 
1701 DSW Client License (2 to 15) $1,403.08 $1,556.54 
1702 MATWORX-NEAX2000 SUITE $327.38 $363.20 
1703 DSW SERVER LICENSE (2-5) $467.70 $518.85 
1704 DSW SERVER LICENSE (2-10) $935.39 $1,037.69 
1705 DSW SERVER LICENSE (2-15) $1,403.08 $1,556.54 
1706 DSW - SERVER LICENSE (UNLIMITED) $2,338.46 $2,594.23 
1707 MWS-DRS 2000 PKG (DEDICATED SERVER) $374.16 $415.08 
1708 MWS-NEAX2000 PKG BUNDLE $608.00 $674.49 
1709 DTERM ASSISTANT (IPS) $364.80 $404.70 
1710 MATWORX IPS $72.96 $80.94 
1711 QUEWORX 4.0 CD $115.86 $121.23 
1712 NEC IPX MAT $124.46 $315.80 
1713 D/120JCT-LSU(PCI) 12PORT BOARD $4,104.33 $4,555.13 
1714 24 PORT-D/240 JCT-T1 (PCI) BOARD $7,488.23 $8,307.25 
1715 MA4000 INSTALLATION MANAGER $1,010.53 $1,121.05 
1716 QWX (4.0) 8 Port Analog SW Only $9,210.70 $10,218.12 
1717 QWX (4.0) 16 Port Analog SW Only $17,472.26 $19,383.30 
1718 QWX (4.0) 24 Port Analog SW Only $23,662.20 $26,250.25 
1719 QWX (4.0) 32 Port Analog SW Only $24,255.71 $26,908.67 
1720 QWX (4.0) 40 Port Analog SW Only $37,409.70 $41,501.38 
1721 QWX (4.0) 48 Port Analog SW Only $43,706.88 $48,487.32 
1722 QWX (4.0) 24 Port Digital SW Only $23,671.87 $26,260.98 
1723 QWX (4.0) 48 Port Digital SW Only $42,744.84 $47,420.06 
1724 QWX (4.0) 8 Port Analog Turnkey $18,338.34 $20,344.09 
1725 QWX (4.0) 16 Port Analog Turnkey $26,599.91 $29,509.27 
1726 QWX (4.0) 24 Port Analog Turnkey $32,901.12 $36,499.68 
1727 QWX (4.0) 32 Port Analog Turnkey $40,239.36 $44,640.54 
1728 QWX (4.0) 40 Port Analog Turnkey $46,538.95 $51,629.15 
1729 QWX (4.0) 48 Port Analog Turnkey $52,836.94 $58,615.98 
1730 QWX (4.0) 24 Port Digital Turnkey $32,899.51 $36,497.89 
1731 QWX (4.0) 48 Port Digital Turnkey $52,615.99 $58,370.86 
1732 QWX (4.0) 8 PORT APP UPGRADE N/A $305.05 
1733 QWX (4.0) 24 PORT APP UPGRADE N/A $402.57 
1734 OWX (4.0) 8 PORT BASE SW UPGRADE N/A $6,831.16 
1735 OWX (4.0) 24 PORT BASE SW UPGRADE N/A $13,008.37 
1736 DIALOGIC SC BUS 4 PORT CABLE $169.09 $187.67 
1737 DIALOGIC SC BUS 8 PORT CABLE $118.59 $131.61 
1738 GATEKEEPER PCS/DRC MODE SYSTEM SOFTWARE $3,259.39 $3,645.80 
1739 DTERM SP30 SOFTWARE CD $85.72 $96.91 
1740 NEC GK1000 SYSTEM KEY $0.66 $0.74 
1741 NEC GK1000 GATEWAY KEY $0.66 $0.74 
1742 GK1000 SYSTEM LICENSE $46.82 $52.93 
1743 GK1000 GATEWAY LICENSE $46.82 $52.93 
1744 CCWX-B MIS 3.0 100 AGT PKG $2,488.55 $2,760.73 
1745 CCWX-B MIS 3.0 120 AGT PKG $2,695.80 $2,990.65 
1746 CCWX-B MIS 3.0 100 AGT LICENSE $2,986.10 $3,312.71 
1747 CCWX-B MIS 3.0 120 AGT LICENSE $3,244.96 $3,599.87 
1748 QWX 1.X /2.0 TO 4.0 8 PORT ANALOG SW UPG N/A $28,669.80 
1749 QWX 1.X /2.0 TO 4.0 16 PT ANALOG SW UPG N/A $23,038.64 
1750 OWX 1.X /2.0 TO 4.0 24 PT ANALOG SW UPG N/A $30,510.33 
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1751 QWX 1.X /2.0 TO 4.0 32 PT ANALOG SW UPG N/A $16,102.80 
1752 QWX 1.X /2.0 TO 4.0 40 PT ANALOG SW UPG N/A $19,591.74 
1753 QWX 1.X /2.0 TO 4.0 48 PT ANALOG SW UPG N/A $53,503.34 
1754 QWX 2.1 TO 4.0 8 PORT ANALOG SW UPGRADE N/A $13,408.27 
1755 QWX 2.1 TO 4.0 16 PORT ANALOG SW UPG N/A $25,779.69 
1756 QWX 2.1 TO 4.0 24 PORT ANALOG SW UPG N/A $33,704.95 
1757 QWX 2.1 TO 4.0 32 PORT ANALOG SW UPG N/A $16,818.48 
1758 QWX 2.1 TO 4.0 40 PORT ANALOG SW UPG N/A $20,039.04 
1759 QWX 2.1 TO 4.0 48 PORT ANALOG SW UPG N/A $58,065.80 
1760 QWX 3.06 TO 4.0 8 PORT ANALOG SW UPG N/A $14,776.11 
1761 QWX 3.06 TO 4.0 16 PORT ANALOG SW UPG N/A $28,520.74 
1762 QWX 3.06 TO 4.0 24 PORT ANALOG SW UPG N/A $36,900.46 
1763 QWX 3.06 TO 4.0 32 PORT ANALOG SW UPG N/A $18,986.99 
1764 QWX 3.06 TO 4.0 40 PORT ANALOG UPGRADE N/A $22,565.39 
1765 QWX 3.06 TO 4.0 48 PORT ANALOG SW UPG N/A $62,628.26 
1766 QWX 1.X /2.0 TO 4.0 24 PT DIGITAL SW UPG N/A $30,521.07 
1767 QWX 1.X /2.0 TO 4.0 40 PT DIGITAL SW UPG N/A $53,503.34 
1768 QWX 2.1 4.0 24 PORT DIGITAL SW UPG N/A $33,715.69 
1769 QWX 2.1 TO 4.0 48 PORT DIGITAL SW UPG N/A $58,065.80 
1770 QWX 3.06 TO 4.0 24 PORT DIGITAL SW UPG N/A $36,911.19 
1771 QWX 3.06 TO 4.0 48 PORT DIGITAL SW UPG N/A $62,628.26 
1772 QWX (4.0) 8 Port Auto Attend App $411.26 $456.24 
1773 QWX (4.0) 16 Port Auto Attend App $824.14 $914.28 
1774 QWX (4.0) 24 Port Auto Attend App $960.42 $1,065.46 
1775 QWX (4.0) 32 Port Auto Attend App $1,096.70 $1,216.65 
1776 QWX (4.0) 40 Port Auto Attend App $1,234.60 $1,369.63 
1777 QWX (4.0) 48 Port Auto Attend App $1,370.88 $1,520.82 
1778 QWX (4.0) 8 Port Immed Callbk App $411.26 $456.24 
1779 QWX (4.0) 16 Port Immed Callbk App $824.14 $914.28 
1780 QWX (4.0) 24 Port Immed Callbk App $960.42 $1,065.46 
1781 QWX (4.0) 32 Port Immed Callbk App $1,096.70 $1,216.65 
1782 QWX (4.0) 40 Port Immed Callbk App $1,234.60 $1,369.63 
1783 QWX (4.0) 48 Port Immed Callbk App $1,370.88 $1,520.82 
1784 QWX (4.0) 8 Port Schd. Callbk App $411.26 $456.24 
1785 QWX (4.0) 16 Port Schd. Callbk App $824.14 $914.28 
1786 QWX (4.0) 24 Port Schd. Callbk App $960.42 $1,065.46 
1787 QWX (4.0) 32 Port Schd. Callbk App $1,096.70 $1,216.65 
1788 QWX (4.0) 40 Port Schd. Callbk App $1,234.60 $1,369.63 
1789 QWX (4.0) 48 Port Schd. Callbk App $1,370.88 $1,520.82 
1790 QWX (4.0) 8 Port Web Callbk App $411.26 $456.24 
1791 QWX (4.0) 16 Port Web Callbk App $824.14 $914.28 
1792 QWX (4.0) 24 Port Web Callbk App $960.42 $1,065.46 
1793 QWX (4.0) 32 Port Web Callbk App $1,096.70 $1,216.65 
1794 QWX (4.0) 40 Port Web Callbk App $1,234.60 $1,369.63 
1795 QWX (4.0) 48 Port Web Callbk App $1,370.88 $1,520.82 
1796 QWX (4.0) 8 Port ETA Ann. App $411.26 $456.24 
1797 QWX (4.0) 16 Port ETA Ann. App $824.14 $914.28 
1798 QWX (4.0) 24 Port ETA Ann. App $960.42 $1,065.46 
1799 QWX (4.0) 32 Port ETA Ann. App $1,096.70 $1,216.65 
1800 QWX (4.0) 40 Port ETA Ann. App $1,234.60 $1,369.63 
1801 QWX (4.0) 48 Port ETA Ann. App $1,370.88 $1,520.82 
1802 QWX (4.0) 8 Port Q-Depth Ann App $411.26 $456.24 
1803 QWX (4.0) 16 Port Q-Depth Ann App $824.14 $914.28 
1804 QWX (4.0) 24 Port Q-Depth Ann App $960.42 $1,065.46 
1805 QWX (4.0) 32 Port Q-Depth Ann App $1,096.70 $1,216.65 
1806 QWX (4.0) 40 Port Q-Depth Ann App $1,234.60 $1,369.63 
1807 QWX (4.0) 48 Port Q-Depth Ann App $1,370.88 $1,520.82 
1808 QWX (4.0) 8 Port ANI Routing App $411.26 $456.24 
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1809 QWX (4.0) 16 Port ANI Routing App $824.14 $914.28 
1810 QWX (4.0) 24 Port ANI Routing App $960.42 $1,065.46 
1811 QWX (4.0) 32 Port ANI Routing App $1,096.70 $1,216.65 
1812 QWX (4.0) 40 Port ANI Routing App $1,234.60 $1,369.63 
1813 QWX (4.0) 48 Port ANI Routing App $1,370.88 $1,520.82 
1814 QWX (4.0) 8 Port Acct Code Rtng App $411.26 $456.24 
1815 QWX (4.0) 16 Port Acct Code Rtng App $824.14 $914.28 
1816 QWX (4.0) 24 Port Acct Code Rtng App $960.42 $1,065.46 
1817 QWX (4.0) 32 Port Acct Code Rtng App $1,096.70 $1,216.65 
1818 QWX (4.0) 40 Port Acct Code Rtng App $1,234.60 $1,369.63 
1819 QWX (4.0) 48 Port Acct Code Rtng App $1,370.88 $1,520.82 
1820 QWX (4.0) 8 Port Screen Pop App $411.26 $456.24 
1821 QWX (4.0) 16 Port Screen Pop App $824.14 $914.28 
1822 QWX (4.0) 24 Port Screen Pop App $960.42 $1,065.46 
1823 QWX (4.0) 32 Port Screen Pop App $1,096.70 $1,216.65 
1824 QWX (4.0) 40 Port Screen Pop App $1,234.60 $1,369.63 
1825 QWX (4.0) 48 Port Screen Pop App $1,370.88 $1,520.82 
1826 QWX (4.0) 8 Port Softphone App $411.26 $456.24 
1827 QWX (4.0) 16 Port Softphone App $824.14 $914.28 
1828 QWX (4.0) 24 Port Softphone App $960.42 $1,065.46 
1829 QWX (4.0) 32 Port Softphone App $1,096.70 $1,216.65 
1830 QWX (4.0) 40 Port Softphone App $1,234.60 $1,369.63 
1831 QWX (4.0) 48 Port Softphone App $1,370.88 $1,520.82 
1832 QWX (4.0) 96 PORT DIGITAL SW ONLY $85,501.79 $94,853.54 
1833 QWX (4.0) 96 PORT DIGITAL TURNKEY $105,247.30 $116,758.72 
1834 QWX (4.0) 96 PORT AUT ATTEND APP $2,741.76 $3,041.64 
1835 QWX (4.0) 96 PORT IMMED CALLBACK APP $6,528.00 $7,242.00 
1836 QWX (4.0) 96 PORT SCHED CALLBACK APP $6,528.00 $7,242.00 
1837 QWX (4.0) 96 PORT WEB CALLBACK APP $6,528.00 $7,242.00 
1838 QWX (4.0) 96 PORT ETA ANN APP $6,528.00 $7,242.00 
1839 QWX (4.0) 96 PORT Q-DEPTH ANN APP $6,528.00 $7,242.00 
1840 QWX (4.0) 96 PORT ANI ROUTING APP $6,528.00 $7,242.00 
1841 QWX 4.0) 96 PORT ACCT CODE RTNG APP $6,528.00 $7,242.00 
1842 QWX (4.0) 96 PORT SCREEN OPO APP $6,528.00 $7,242.00 
1843 QWX (4.0) 96 PORT SOFTPHONE APP $6,528.00 $7,242.00 
1844 Q-Master X Q-Web Callbk Addl Lic 10-15 u $2,119.80 $2,352.63 
1845 Q-Master X Q-IVR Addl 8 ports $6,231.81 $6,916.29 
1846 Q-Master X VO Q-Announce Addl 12 Ports $19,943.63 $22,134.16 
1847 Q-VM - SP BASE (4P,10D, 1 PC) $7,012.71 $7,782.95 
1848 Maint NPS1 Q-VM - base (4p,10d,1pc). $617.00 $698.06 
1849 Q-VM - base 4 ports $3,115.91 $3,458.14 
1850 Maint NPS1 Q-VM - base 4 ports $274.20 $310.22 
1851 Q-VM - additional 4 ports $1,866.16 $2,071.14 
1852 Maint NPS1 Q-VM - add 4 ports. $164.13 $185.70 
1853 Q-VM - additional 8 ports $3,733.86 $4,143.97 
1854 Maint NPS1 Q-VM - add 8 ports. $328.78 $371.97 
1855 Q-VM - additional 12 ports $5,606.16 $6,221.93 
1856 Maint NPS1 Q-VM - add 12 ports. $493.43 $558.25 
1857 Q-VM - additional 16 ports $7,478.48 $8,299.88 
1858 Maint NPS1 Q-VM - add 16 ports. $658.07 $744.53 
1859 Q-VM - additional 20 ports $9,347.71 $10,374.43 
1860 Maint NPS1 Q-VM - add 20 ports. $822.72 $930.80 
1861 Q-VM - additional 24 ports $11,213.88 $12,445.57 
1862 Maint NPS1 Q-VM - add 24 ports. $986.85 $1,116.50 
1863 Q-VM - additional 28 ports $13,083.11 $14,520.10 
1864 Maint NPS1 Q-VM - add 28 ports. $1,151.50 $1,302.78 
1865 Q-VM - additional 32 ports $14,955.42 $16,598.07 
1866 Maint NPS1 Q-VM - add 32 ports. $1,316.15 $1,489.05 
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1867 Q-VM View - base 10 users $2,597.87 $2,883.21 
1868 Maint NPS1 Q-VM View - base 10 users. $228.53 $258.55 
1869 Q-VM View - additional 10 users $910.02 $1,009.98 
1870 Maint NPS1 Q-VM View - add 10 users. $79.99 $90.50 
1871 Q-VM View - additional 20 users $1,818.51 $2,018.24 
1872 Maint NPS1 Q-VM View - add 20 users. $159.97 $180.98 
1873 Q-VM View - additional 30 users $2,726.99 $3,026.51 
1874 Maint NPS1 Q-VM View - add 30 users. $239.96 $271.49 
1875 Q-VM View - additional 40 users $3,635.48 $4,034.78 
1876 Maint NPS1 Q-VM View - add 40 users. $319.95 $361.98 
1877 Q-VM View - additional 50 users $4,543.96 $5,043.05 
1878 Maint NPS1 Q-VM View - add 50 users. $399.92 $452.47 
1879 Q-VM View - additional 60 users $5,452.44 $6,051.32 
1880 Maint NPS1 Q-VM View - add 60 users. $479.92 $542.97 
1881 Q-VM View - additional 70 users $6,360.93 $7,059.60 
1882 Maint NPS1 Q-VM View - add 70 users. $559.91 $633.47 
1883 Q-VM View - additional 80 users $7,269.42 $8,067.87 
1884 Maint NPS1 Q-VM View - add 80 users. $639.89 $723.95 
1885 Q-VM View - additional 90 users $8,177.91 $9,076.14 
1886 Maint NPS1 Q-VM View - add 90 users $719.88 $814.46 
1887 Q-VM View - additional 100 users $9,089.46 $10,087.82 
1888 Maint NPS1 Q-VM View - add 100 users. $799.87 $904.95 
1889 Q-VM View - additional 110 users $9,997.95 $11,096.09 
1890 Maint NPS1 Q-VM View - add 110 users. $879.86 $995.45 
1891 Q-VM View - additional 120 users $10,906.44 $12,104.36 
1892 Maint NPS1 Q-VM View - add 120 users. $959.84 $1,085.93 
1893 Q-VM View - additional 130 users $11,814.92 $13,112.62 
1894 Maint NPS1 Q-VM View - add 130 users $1,039.83 $1,176.44 
1895 Q-VM View - additional 140 users $12,723.41 $14,120.89 
1896 Maint NPS1 Q-VM View - add 140 users $1,119.82 $1,266.93 
1897 Q-VM View - additional 150 users $13,631.89 $15,129.16 
1898 Maint NPS1 Q-VM View - add 150 users $1,199.80 $1,357.42 
1899 Q-VM View - additional 160 users $14,540.38 $16,137.43 
1900 Maint NPS1 Q-VM View - add 160 users $1,279.78 $1,447.92 
1901 Q-VM View - additional 170 users $15,448.86 $17,145.70 
1902 Maint NPS1 Q-VM View - add 170 users $1,359.78 $1,538.42 
1903 Q-VM View - additional 180 users $16,358.88 $18,155.68 
1904 Maint NPS1 Q-VM View - add 180 users. $1,439.76 $1,628.90 
1905 Q-VM View - additional 190 users $17,267.37 $19,163.94 
1906 Maint NPS1 Q-VM View - add 190 users $1,519.75 $1,719.41 
1907 Q-VM View - additional 200 users $18,177.39 $20,173.92 
1908 Maint NPS1 Q-VM View - add 200 users $1,599.74 $1,809.90 
1909 Q-VM View - additional 210 users $19,087.41 $21,183.90 
1910 Maint NPS1 Q-VM View - add 210 users $1,679.72 $1,900.39 
1911 Q-VM View - additional 220 users $19,995.90 $22,192.16 
1912 Maint NPS1 Q-VM View - add 220 users $1,759.71 $1,990.88 
1913 Q-VM View - additional 230 users $20,904.38 $23,200.43 
1914 Maint NPS1 Q-VM View - add 230 users $1,839.70 $2,081.39 
1915 Q-VM View - additional 240 users $20,988.93 $23,294.27 
1916 Maint NPS1 Q-VM View - add 240 users. $1,919.68 $2,171.87 
1917 Q-VM Console - base 1 user $4,156.59 $4,613.13 
1918 Maint NPS1 Q-VM Console - base 1 user $365.75 $413.81 
1919 Q-VM Console - additional 1 users $2,465.67 $2,736.49 
1920 Maint NPS1 Q-VM Console - add 1 user $217.11 $245.63 
1921 Q-VM Console - additional 2 users $4,932.88 $5,474.68 
1922 Maint NPS1 Q-VM Console - add 2 users $434.22 $491.26 
1923 Q-VM Console - additional 3 users $7,401.62 $8,214.58 
1924 Maint NPS1 Q-VM Console - add 3 users $651.33 $736.89 
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1925 Q-VM Console - additional 4 users $9,865.75 $10,949.36 
1926 Maint NPS1 Q-VM Console - add 4 users $868.43 $982.51 
1927 Q-VM Console - additional 5 users $12,359.09 $13,716.56 
1928 Maint NPS1 Q-VM Console - add 5 users. $1,307.31 $1,479.07 
1929 Q-VM Console - additional 6 users $14,853.96 $16,485.47 
1930 Maint NPS1 Q-VM Console - add 6 users. $1,307.31 $1,479.07 
1931 Q-VM Console - additional 7 users $17,344.23 $19,249.24 
1932 Maint NPS1 Q-VM Console - add 7 users. $1,526.50 $1,727.03 
1933 Q-VM Console - additional 8 users $19,842.18 $22,021.56 
1934 Maint NPS1 Q-VM Console - add 8 users. $1,746.20 $1,975.60 
1935 Q-VM Console - additional 9 users $22,330.91 $24,783.64 
1936 Maint NPS1 Q-VM Console - add 9 users. $1,965.40 $2,223.59 
1937 Q-VM Console - additional 10 users $24,821.16 $27,547.43 
1938 Maint NPS1 Q-VM Console - add 10 users. $2,184.57 $2,471.57 
1939 Q-VM Console - additional 11 users $27,319.11 $30,319.74 
1940 Maint NPS1 Q-VM Console - add 11 users. $2,404.27 $2,720.14 
1941 Q-VM Console - additional 12 users $29,809.38 $33,083.53 
1942 Maint NPS1 Q-VM Console - add 12 users. $2,623.47 $2,968.12 
1943 Q-VM Console - additional 13 users $32,307.33 $35,855.85 
1944 Maint NPS1 Q-VM Console - add 13 users. $2,843.17 $3,216.68 
1945 Q-VM Console - additional 14 users $34,796.06 $38,617.92 
1946 Maint NPS1 Q-VM Console - add 14 users. $3,062.35 $3,464.66 
1947 Q-VM Console - additional 15 users $37,286.32 $41,381.71 
1948 Maint NPS1 Q-VM Console - add 15 users $3,281.54 $3,712.64 
1949 Q-VM Inbox - 10 users $2,078.30 $2,306.56 
1950 Maint NPS1 Q-VM Inbox - 10 users $182.83 $206.85 
1951 Q-VM Inbox - 20 users $2,803.85 $3,111.81 
1952 Maint NPS1 Q-VM Inbox - 20 users $246.70 $279.11 
1953 Q-VM Inbox - 30 users $3,529.41 $3,917.07 
1954 Maint NPS1 Q-VM Inbox - 30 users $310.59 $351.39 
1955 Q-VM Inbox - 40 users $4,256.51 $4,724.03 
1956 Maint NPS1 Q-VM Inbox - 40 users $374.48 $423.68 
1957 Q-VM Inbox - 50 users $4,982.06 $5,529.28 
1958 Maint NPS1 Q-VM Inbox - 50 users $438.37 $495.96 
1959 Q-VM Inbox - 60 users $5,713.77 $6,341.36 
1960 Maint NPS1 Q-VM Inbox - 60 users $502.77 $568.82 
1961 Q-VM Inbox - 70 users $6,439.33 $7,146.61 
1962 Maint NPS1 Q-VM Inbox - 70 users $566.65 $641.10 
1963 Q-VM Inbox - 80 users $7,164.89 $7,951.85 
1964 Maint NPS1 Q-VM Inbox - 80 users $630.54 $713.38 
1965 Q-VM Inbox - 90 users $7,891.99 $8,758.81 
1966 Maint NPS1 Q-VM Inbox - 90 users $694.43 $785.66 
1967 Q-VM Inbox - 100 users $9,349.25 $10,376.14 
1968 Maint NPS1 Q-VM Inbox - 100 users $822.72 $930.80 
1969 Q-VM Inbox - 110 users $8,617.54 $9,564.06 
1970 Maint NPS1 Q-VM Inbox - 110 users $758.32 $857.94 
1971 Maint APS1 Q-VM Inbox - 110 users $1,551.63 $1,755.48 
1972 Q-VM Inbox - 120 users $10,074.81 $11,181.39 
1973 Maint NPS1 Q-VM Inbox - 120 users $886.60 $1,003.08 
1974 Q-VM Inbox - 130 users $10,800.37 $11,986.64 
1975 Maint NPS1 Q-VM Inbox - 130 users $950.49 $1,075.36 
1976 Q-VM Inbox - 140 users $11,527.46 $12,793.59 
1977 Maint NPS1 Q-VM Inbox - 140 users $1,014.38 $1,147.64 
1978 Q-VM Inbox - 150 users $12,253.02 $13,598.84 
1979 Maint NPS1 Q-VM Inbox - 150 users $1,078.26 $1,219.91 
1980 Q-VM Inbox - 160 users $12,984.72 $14,410.92 
1981 Maint NPS1 Q-VM Inbox - 160 users $1,142.67 $1,292.79 
1982 Q-VM Inbox - 170 users $13,710.29 $15,216.17 
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1983 Maint NPS1 Q-VM Inbox - 170 users $1,206.56 $1,365.06 
1984 Q-VM Inbox - 180 users $14,435.84 $16,021.42 
1985 Maint NPS1 Q-VM Inbox - 180 users $1,270.44 $1,437.34 
1986 Q-VM Inbox - 190 users $15,162.94 $16,828.38 
1987 Maint NPS1 Q-VM Inbox - 190 users $1,334.32 $1,509.61 
1988 Q-VM Inbox - 200 users $15,888.50 $17,633.62 
1989 Maint NPS1 Q-VM Inbox - 200 users $1,398.21 $1,581.89 
1990 Q-VM Inbox - 210 users $16,620.21 $18,445.70 
1991 Maint NPS1 Q-VM Inbox - 210 users $1,462.62 $1,654.77 
1992 Q-VM Inbox - 220 users $17,345.77 $19,250.95 
1993 Maint NPS1 Q-VM Inbox - 220 users $1,526.50 $1,727.03 
1994 Q-VM Inbox - 230 users $18,071.32 $20,056.21 
1995 Maint NPS1 Q-VM Inbox - 230 users $1,590.38 $1,799.31 
1996 Q-VM Inbox - 240 users $18,798.42 $20,863.17 
1997 Maint NPS1 Q-VM Inbox - 240 users $1,654.27 $1,871.59 
1998 Q-VM Inbox - 250 users $19,523.98 $21,668.42 
1999 Maint NPS1 Q-VM Inbox - 250 users $1,718.16 $1,943.87 
2000 Q-VM Inbox upg add. lots 10 users $727.09 $806.96 
2001 Maint NPS1 Q-VM Inbox upg add lots 10 us $63.89 $72.28 
2002 Q-VM Care - 10 users $2,596.78 $2,882.00 
2003 Q-VM Care - 20 users $3,635.48 $4,034.78 
2004 Q-VM Care - 30 users $4,674.18 $5,187.58 
2005 Q-VM Care - 40 users $5,712.90 $6,340.38 
2006 Q-VM Care - 50 users $6,751.59 $7,493.16 
2007 Q-VM Care - 60 users $7,790.31 $8,645.97 
2008 Q-VM Care - 70 users $8,829.02 $9,798.76 
2009 Q-VM Care - 80 users $9,867.73 $10,951.56 
2010 Q-VM Care - 90 users $10,906.44 $12,104.36 
2011 Q-VM Care - 100 users $11,945.13 $13,257.14 
2012 Q-VM Care - 110 users $12,983.85 $14,409.95 
2013 Q-VM Care - 120 users $14,022.56 $15,562.74 
2014 Q-VM Care - 130 users $15,061.27 $16,715.54 
2015 Q-VM Care - 140 users $16,099.97 $17,868.33 
2016 Q-VM Care - 150 users $17,138.68 $19,021.14 
2017 Q-VM Care - 160 users $18,177.39 $20,173.92 
2018 Q-VM Care - 170 users $19,216.10 $21,326.71 
2019 Q-VM Care - 180 users $20,254.81 $22,479.52 
2020 Q-VM Care - 190 users $21,293.51 $23,632.30 
2021 Q-VM Care - 200 users $22,332.22 $24,785.11 
2022 Q-VM Care - 210 users $23,370.93 $25,937.90 
2023 Q-VM Care - 220 users $24,409.65 $27,090.70 
2024 Q-VM Care - 230 users $25,448.34 $28,243.49 
2025 Q-VM Care - 240 users $26,487.05 $29,396.28 
2026 Q-VM Care - 250 users $27,525.76 $30,549.09 
2027 Q-VM Care additional lots 10 users upg $1,246.45 $1,383.36 
2028 Q-VM Fax - 2-ports $3,529.41 $3,917.07 
2029 Q-VM Fax - 4-ports $5,736.83 $6,366.94 
2030 Maint NPS1 Q-VM Fax - 4-ports $504.85 $571.18 
2031 Q-VM Fax - 6-ports $7,867.39 $8,731.51 
2032 Maint NPS1 Q-VM Fax - 6-ports $692.35 $783.31 
2033 Q-VM Fax - 8-ports $9,914.94 $11,003.96 
2034 Maint NPS1 Q-VM Fax - 8-ports $872.58 $987.22 
2035 Q-VM Fax upg additional 2-ports $2,597.87 $2,883.21 
2036 Maint NPS1 Q-VM Fax upg add 2-ports $228.53 $258.55 
2037 Gplus Adapter for Peoplesoft CRM $13,725.66 $15,233.23 
2038 QWORX DOCUMENTATION CD $19.59 $22.16 
2039 D4/PCI U4S 4 PORT (PCI) BOARD $554.13 $614.99 
2040 NATURAL MICRO AG-8 PORT ANALOG BD. $1,406.02 $1,560.46 
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2041 NMS AG T-1 DIGITAL BOARD $3,412.56 $3,787.37 
2042 L2.1 QWX2000 100 AGT/16 PORT ANALOG $22,692.00 $25,184.40 
2043 QUEWORX UPGRADE CD $78.06 $78.46 
2044 Q-VM INBOX - 90 USERS $6,312.51 $7,005.85 
2045 3RD PARTY IVR LINK $15,416.58 $17,109.88 
2046 MAINT NPS1 Q-VM - BASE (4P,10D,1PC) $1,356.71 $1,534.94 
2047 ASPECT CALL STATS PLUG-IN $13,176.87 $14,624.18 
2048 MAINT NPS1 Q-VM ASPECT CS PLUG-IN $1,159.59 $1,311.93 
2049 ASPECT RTAA PLUG-IN $13,176.87 $14,624.18 
2050 MAINT NPS1 Q-VM ASPECT RTAA PLUG-IN $1,159.59 $1,311.93 
2051 BLUE PUMPKIN RTAA PLUG-IN $13,176.87 $14,624.18 
2052 MAINT NPS1 Q-VM BLUE PUMPKIN RTAA PLUGIN $1,159.59 $1,311.93 
2053 BLUE PUMPKIN CALL STSTS PLUG-IN $13,176.87 $14,624.18 
2054 MAINT NPS1 Q-VM BLUE PUMPKIN CS PLUG-IN $1,159.59 $1,311.93 
2055 CLIENT ACCESS PLUGIN (AS400) $15,416.58 $17,109.88 
2056 MAINT NPS1 Q-VM CLIENT ACCESS PLG (AS400 $1,356.71 $1,534.94 
2057 DATA QUEUING PLUG-IN $15,416.58 $17,109.88 
2058 MAINT NPS1 Q-VM DATA QUEUING PLUG IN $1,356.71 $1,534.94 
2059 DB REPORTING (ODBC) PLUG-IN $13,176.87 $14,624.18 
2060 MAINT NPS1 Q-VM DB REPORTING (ODBC) PLG $1,159.59 $1,311.93 
2061 ENHANCED ROUTING PLUGIN $13,176.87 $14,624.18 
2062 MAINT NPS1 Q-VM ENHANCED ROUTING PLUGIN $1,159.59 $1,311.93 
2063 EYRETEL PLUG-IN $7,905.82 $8,774.16 
2064 MAINT NPS1 Q-VM EYRETEL PLUG-IN $695.75 $787.14 
2065 GOLDMINE PLUG-IN $15,416.58 $17,109.88 
2066 MAINT NPS1 Q-VM GOLDMINE PLUG-IN $1,356.71 $1,534.94 
2067 HEAT PLUG IN $15,416.58 $17,109.88 
2068 MAINT NPS1 Q-VM HEAT PLUG IN $1,356.71 $1,534.94 
2069 INTEGRATION PLUS SDK $25,940.25 $28,789.43 
2070 MAINT NPS1 Q-VM INTEGRATION PLUS SDK $2,282.93 $2,582.84 
2071 INTEGRATION SDK $17,293.50 $19,192.95 
2072 MAINT NPS1 Q-VM INTEGRATION SDK $1,521.95 $1,721.89 
2073 JAVA INTEGRATION SDK $15,416.58 $17,109.88 
2074 MAINT NPS1 Q-VM JAVA INTEGRATION SDK $1,356.71 $1,534.94 
2075 MIAUDIO PLUG IN $4,942.10 $5,484.92 
2076 MAINT NPS1 Q-VM MIAUDIO PLUG IN $434.85 $491.98 
2077 MS CRM (CRM SCREENPOPS) $8,236.32 $9,140.96 
2078 MAINT NPS1 Q-VM MS CRM (CRM SCREENPOPS) $724.74 $819.95 
2079 NICE VOICE LOGGER PLUG-IN $10,542.12 $11,700.02 
2080 MAINT NPS1 Q-VM NICE LOGGER PLUG-IN $927.65 $1,049.53 
2081 PIVOTAL PLUG-IN $15,416.58 $17,109.88 
2082 MAINT NPS1 Q-VM PIVOTAL PLUG-IN $1,356.71 $1,534.94 
2083 REMEDY PLUG-IN $15,416.58 $17,109.88 
2084 MAINT NPS1 Q-VM REMEDY PLUG-IN $1,356.71 $1,534.94 
2085 SYMITAR PLUG-IN $15,416.58 $17,109.88 
2086 MAINT NPS1 Q-VM SYMITAR PLUG-IN $1,356.71 $1,534.94 
2087 SALES LOGIX PLUG-IN $15,416.58 $17,109.88 
2088 MAINT NPS1 Q-VM SALES LOGIX PLUG-IN $1,356.71 $1,534.94 
2089 SAP PLUG-IN $41,175.44 $45,697.98 
2090 MAINT NPS1 Q-VM SAP PLUG-IN $3,623.68 $4,099.74 
2091 SEIBEL PLUG-IN $25,694.30 $28,516.46 
2092 MAINT NPS1 Q-VM SEIBEL PLUG-IN $2,261.18 $2,558.24 
2093 SENDKEYS PLUG-IN $15,416.58 $17,109.88 
2094 MAINT NPS1 Q-VM SENDKEYS PLUG-IN $1,356.71 $1,534.94 
2095 SYMONS ULTRALINK WALLBOARD PLUG-IN $7,905.82 $8,774.16 
2096 MAINT NPS1 Q-VM SYMONS ULTRALINK WB PLG $695.75 $787.14 
2097 SYMONS WFM CALL STATS PLUG-IN $13,176.87 $14,624.18 
2098 MAINT NPS1 Q-VM SYMONS WFM CS PLUG-IN $1,159.59 $1,311.93 
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2099 SYMONS WFM RTAA PLUG-IN $13,176.87 $14,624.18 
2100 MAINT NPS1 Q-VM SYMONS WFM RTAA PLG $1,159.59 $1,311.93 
2101 TAPI 2 PLUG IN $5,271.06 $5,850.01 
2102 MAINT NPS1 Q-VM TAPI 2 PLUG IN $463.83 $524.76 
2103 WEB BROWSER INTERFACE $15,416.58 $17,109.88 
2104 MAINT NPS1 Q-VM WEB BROWSER INTERFACE $1,356.71 $1,534.94 
2105 QM-PC WALLBOARD 1 USER $76.86 $85.30 
2106 MAINT NPS1 QM-PC WALLBOARD 1 USER $6.76 $7.65 
2107 NETWORKING QUEUING BTW. 2 SITES $24,155.56 $26,808.72 
2108 NETWORKING QUEUING BTW.3 SITES $36,233.34 $40,213.07 
2109 NETWORKING QUEUING BTW.4 SITES $48,312.66 $53,619.13 
2110 NETWORKING QUEUING BTW.5 SITES $60,390.44 $67,023.48 
2111 CUSTOM REPORTS 50 AGENTS AND LESS $14,342.07 $15,917.35 
2112 CUSTOM REPORTS 51 TO 100 AGENTS $20,381.74 $22,620.38 
2113 CUSTOM REPORTS 101+AGENTS $24,155.56 $26,808.72 
2114 REPORTING DRS-ONE SITE $12,983.19 $14,409.21 
2115 REPORTING DRS-TW0 SITES $16,003.79 $17,761.58 
2116 REPORTING DRS-THREE SITES $19,022.85 $21,112.25 
2117 REPORTING DRS-FOUR SITES $22,041.91 $24,462.91 
2118 Q'VOICEMAIL NETWORKING BTW. 2 SITES $9,058.72 $10,053.69 
2119 Q-VOICEMAIL NETWORKING BTW. 3 SITES $12,832.54 $14,242.03 
2120 Q-VOICEMAIL NETWORKING BTW. 4 SITES $16,607.91 $18,432.06 
2121 Q-VOICEMAIL NETWORKING BTW. 5 SITES $20,381.74 $22,620.38 
2122 AUTODIAL IVR PLUG-IN $12,077.78 $13,404.36 
2123 EXECUTIVE DASHBOARD BASE 1 USER LIC. $756.30 $839.38 
2124 EXECUTIVE DASHBOARD 5 USERS PACK $302.82 $336.09 
2125 Q-MASTER CD $6.15 $6.83 
2126 Q-MASTER 4 DOCUMENTATION CD $55.34 $61.41 
2127 OWX BUSINESS APPL ENVIRONMENT $2,744.67 $3,046.14 
2128 OWX Enterprise Appl Envron Upgrade $3,660.07 $4,062.08 
2129 OWX 2000 Business Application Environmnt $1,372.72 $1,523.49 
2130 OWX 2000 Enterprise Appl Envron Upgrade $3,660.07 $4,062.08 
2131 OWX 2400 Business Attendant - 1 License $3,660.07 $4,062.08 
2132 OWX 2000 Business Attendant - 1 License $1,830.00 $2,031.00 
2133 OWX 2400 STM $6,404.75 $7,108.22 
2134 OWX 2000 STM $1,830.04 $2,031.04 
2135 OWX 2400 Nurse Call System $9,150.18 $10,155.20 
2136 OWX 2000 Nurse Call System $4,575.00 $5,077.50 
2137 OWX 2400 Group Call Forward Control $3,660.07 $4,062.08 
2138 OWX 2000 Group Call Forward Control $3,660.00 $4,062.00 
2139 OWX 2400 Attendant Statistics - 1 Lic $1,830.04 $2,031.04 
2140 OWX 2000 Attendant Statistics - 1 Lic $915.00 $1,015.50 
2141 OWX 2400 Name Display $3,660.07 $4,062.08 
2142 OWX 2400 Business Receptionist - 1 Lic $2,744.67 $3,046.14 
2143 OWX 2000 Business Receptionist - 1 Lic $1,372.50 $1,523.25 
2144 OWX 2400 Additional 7000/2400 Node $1,830.04 $2,031.04 
2145 OWX 2400 Additional 2000 Node $914.64 $1,015.10 
2146 OWX 2400 BAS Add 1 7000/2400 Node $1,830.04 $2,031.04 
2147 OWX 2400 BAS Add 1 2000 Node $914.64 $1,015.10 
2148 OWX 2400 BR Add 1 7000/2400 Node $1,372.72 $1,523.49 
2149 OWX 2400 BR Add 1 2000 Node $686.36 $761.75 
2150 OWX 2400 PCA Add 1 7000/2400 Node $1,830.04 $2,031.04 
2151 OWX 2400 PCA Add 1 2000 Node $914.64 $1,015.10 
2152 OWX 2400 Name Dsply Add 1 7000/2400 Node $1,830.04 $2,031.04 
2153 OWX 2400 GCFC Add 1 7000/2400 Node $1,830.04 $2,031.04 
2154 OWX 2400 GCFC Add 1 2000 Node $914.64 $1,015.10 
2155 OWX 2000 Additional 2000 Node $915.00 $1,015.50 
2156 OWX 2000 BAS Add 1 2000 Node $915.00 $1,015.50 
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2157 OWX 2000 BR Add 1 2000 Node $686.25 $761.63 
2158 OWX 2000 PCA ADD 1 2000 NODE $915.00 $1,015.50 
2159 OWX 2000 GCFC Add 1 2000 Node $915.00 $1,015.50 
2160 OWX 2400 Personal Call Assistant - 1 Lic $46.11 $51.18 
2161 OWX 2000 Personal Call Assistant - 1 Lic $45.75 $50.77 
2162 OWX 2400 AIMWORX SPE $2,744.67 $3,046.14 
2163 OWX 2400 COMMUNICATIONS PORTAL-1 LIC $205.21 $227.75 
2164 OWX 2000 COMMUNICATIONS PORTAL-1 LIC $204.96 $227.47 
2165 OWX 2400 PCA-COM PORTAL UPGRADE-1 LIC $157.56 $174.87 
2166 OWX 2000 PCA-COM PORTAL UPGRADE-1 LIC $157.38 $174.67 
2167 OWX 2400 CALENDAR LINK-1 LIC $23.06 $25.59 
2168 OWX 2000 CALENDAR LINK-1 LIC $22.87 $25.39 
2169 OWX 2400 V4 APPL ENVRON UPGRADE $914.64 $1,015.10 
2170 OWX 2000 V4 APPL ENVRON UPGRADE $457.50 $507.75 
2171 OWX 2400 LDAP INTEGRATION $2,744.67 $3,046.14 
2172 OWX 2000 LDAP INTEGRATION $1,372.50 $1,523.25 
2173 OWX 2400 ENTERPRISE AE 2ND PROCESSOR OPT $3,660.07 $4,062.08 
2174 OWX 2000 ENTERPRISE AE 2ND PROCESSOR OPT $3,840.00 $4,260.00 
2175 DTERM PSII WEATHER RESIST CASE(NC104R1) $23.13 $26.18 
2176 DTERM PSII BATT. PACK $29.15 $32.98 
2177 DTERM PSII CHARGER $79.68 $90.15 
2178 DTERM PS2 GANG-CHARGER $173.54 $196.34 
2179 NG-049338 DTERM PSII MODEM CABLE $99.45 $112.51 
2180 PS STRAP $6.42 $7.27 
2181 DTERM PSII AC ADAPT. $27.63 $31.26 
2182 DTERM PSII PROGRAMMING CABLE $171.66 $194.21 
2183 SN534 PSTL-A PS2 GANG CHARGER $336.45 $380.31 
2184 PS CHARGER $55.26 $62.53 
2185 Zone Transceiver II-S $1,196.71 $1,328.15 
2186 ZT Outdoor Box- STD $307.44 $341.21 
2187 ZT Outdoor Box- Heated $551.19 $611.73 
2188 ZT Outdoor Box- Fan Cooled $672.53 $746.39 
2189 ZT Outdoor Box Wall MGT Kit $18.36 $20.77 
2190 ZT Outdoor Box Pole MGT Kit $174.42 $197.33 
2191 DTerm PSII Std Case $27.67 $30.71 
2192 DTerm PSII Std Case Spare Clips(5pk) $43.92 $48.74 
2193 Dterm PSII Leather Case/Clip $27.67 $30.71 
2194 DTERM PSIII HANDSET $389.79 $432.60 
2195 DTERM PSIII BATTERY $69.77 $78.93 
2196 DTERM PSIII FLEX CIRCUIT (5pk) $26.99 $30.53 
2197 PSIII EXT. BATTERY CHARGER 6-SLOT $183.60 $207.72 
2198 PSIII EXT. BATTERY CHARGER AC ADAPTER $18.36 $20.77 
2199 PSIII HANDSET CHARGER W/AC $128.52 $145.40 
2200 DTERM PSII GROUP ASSISTANT $211.17 $229.06 
2201 Dterm PSII Personal Assistant $134.56 $142.38 
2202 PWRC100V-ULCSA-S-3M $80.84 $89.68 
2203 IX2010 BASIC SYSTEM-A $1,367.53 $1,517.10 
2204 Maint NB1 IX2000 Basic $110.93 $125.53 
2205 Maint NP1 IX2000 Premium $185.71 $210.15 
2206 IX2010 BASIC SYSTEM W/VPN $1,610.41 $1,786.54 
2207 MAINT NB1 IX2000 BASIC $110.93 $125.53 
2208 MAINT NP1 IX2000 PREMIUM $185.71 $210.15 
2209 Maint NB1 IX2000 Basic $747.84 $846.24 
2210 Maint NP1 IX2000 Premium $897.41 $1,015.49 
2211 IX1036 BASIC SYSTEM-A $1,789.93 $1,985.70 
2212 Maint NB1 IX1000 Basic $110.93 $125.53 
2213 Maint NP1 IX1000 Premium $185.71 $210.15 
2214 IX1035 BASIC SYSTEM-A W/T1 CLOCK $1,789.93 $1,985.70 
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2215 Maint NB1 IX1000 Basic $110.93 $125.53 
2216 Maint NP1 IX1000 Premium $185.71 $210.15 
2217 IX3010 BASIC SYSTEM - A $3,479.53 $3,860.10 
2218 Maint NB1 IX3000 Basic $447.46 $506.33 
2219 Maint NP1 IX3000 Premium $741.61 $839.19 
2220 IX2010 W/ 4P ETHERNET $1,684.33 $1,868.55 
2221 MAINT NB1 IX2000 BASIC $110.93 $125.53 
2222 MAINT. NP1 IX2000 PREMIUM $185.71 $210.15 
2223 IX2010 W/IP T1 $1,895.53 $2,102.85 
2224 MAINT. NB1 IX2000 BASIC $110.93 $125.53 
2225 MAINT. NP1 IX2000 PREMIUM $185.71 $210.15 
2226 IX2010 W/2P T1-DI $2,106.73 $2,337.15 
2227 MAINT. NB1 IX2000 BASIC $110.93 $125.53 
2228 MAINT.NP1 IX2000 PREMIUM $185.71 $210.15 
2229 IX2010 VPN W/ 4P ETHERNET $1,895.53 $2,102.85 
2230 MAINT.NB1 IX2000 BASIC $110.93 $125.53 
2231 MAINT.NP1 IX2000 PREMIUM $185.71 $210.15 
2232 IX2010 VPN W/1P T1 $2,106.73 $2,337.15 
2233 MAINT NB1 IX2000 BASIC $110.93 $125.53 
2234 MAINT. NP1 IX2000 PREMIUM $185.71 $210.15 
2235 IX2010 VPN W/2P T1-DI $2,317.93 $2,571.45 
2236 MAINT. NB1 IX2000 BASIC $110.93 $125.53 
2237 MAINT.NP1 IX2000 PREMIUM $185.71 $210.15 
2238 IX3010 W/1P T1 & 4P ETHERNET $3,690.73 $4,094.40 
2239 MAINT.NB1 IX3000 BASIC $447.46 $506.33 
2240 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2241 IX3010 W/2P T1-DI & 4P ETHERNET $4,535.53 $5,031.60 
2242 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2243 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2244 IX3010 W/2P T1 $4,007.53 $4,445.85 
2245 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2246 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2247 IX3010 W/2P T1 & 4P ETHERNET $4,429.93 $4,914.45 
2248 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2249 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2250 IX3010 W/ 4P T1 $5,908.33 $6,554.55 
2251 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2252 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2253 IX3010 W/4P T1 & 4P ETHERNET $6,330.73 $7,023.15 
2254 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2255 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2256 IX3010 VPN BUNDLE $3,585.13 $3,977.25 
2257 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2258 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2259 IX3010 VPN W/ 1P T1 & 4P ETHERNET $3,901.93 $4,328.70 
2260 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2261 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2262 IX3010 VPN W/2P T1-DI & 4P ETHERNET $4,746.73 $5,265.90 
2263 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2264 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2265 IX3010 VPN W/2P T1 $4,218.73 $4,680.15 
2266 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2267 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2268 IX3010 VPM W/2P T1 4P ETHERNET $4,746.73 $5,265.90 
2269 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2270 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2271 IX3010 VPN W/4P T1 $6,119.53 $6,788.85 
2272 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
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2273 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2274 IX3010 VPN W/4P T1 & 4P ETHERNET $6,541.93 $7,257.45 
2275 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2276 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2277 BLUEFIRE IX5010 Hardware Inst. Manual $89.10 $100.65 
2278 IX ADVANCED FEATURES LICENSE $348.48 $386.60 
2279 IX1036 BASIC SYSTEM W/VPN $2,106.73 $2,337.15 
2280 Maint NB1 IX1000 Basic $110.93 $125.53 
2281 Maint NP1 IX1000 Premium $185.71 $210.15 
2282 IX1035 VPN BUNDLE W/T1 CLOCK $2,106.73 $2,337.15 
2283 Maint NB1 IX1000 Basic $110.93 $125.53 
2284 Maint NP1 IX1000 Premium $185.71 $210.15 
2285 IX1035 BASIC SYSTEM-A W/VPN $2,106.73 $2,337.15 
2286 Maint NB1 IX1000 Basic $110.93 $125.53 
2287 Maint NP1 IX1000 Premium $185.71 $210.15 
2288 IX CHANNELIZED T1 LICENSE KEY $422.40 $468.60 
2289 128M PCMCIA CARD $295.68 $328.02 
2290 1000BASE-SX GBIC OPTICAL MODULE $422.40 $468.60 
2291 1000BASE-LX GBIC OPTICAL MODULE $844.80 $937.20 
2292 LONG HAUL (40km) GBIC OPTICAL MODULE $2,534.40 $2,811.60 
2293 LONG HAUL (80km) GBIC OPTICAL MODULE $4,224.00 $4,686.00 
2294 1000BASE-T GBIC COPPER MODULE $422.40 $468.60 
2295 1000BASE-SX SFP OPTICAL MODULE $422.40 $468.60 
2296 1000BASE-LX SFP OPTICAL MODULE $844.80 $937.20 
2297 IX2000/3000 T1 CARD-A $739.20 $820.05 
2298 IX2000/3000 T1-D1 CARD A $1,161.60 $1,288.65 
2299 IX3010 SU ADAPTER MODULE A $385.45 $427.60 
2300 IX2000/3000 4P ETHERNET CARD $454.08 $503.75 
2301 1000BASE-T SFP COPPER MODULE $422.40 $468.60 
2302 IX3000 POWER SUPPLY (AC) $422.40 $468.60 
2303 IX3000 REDUNDANT POWER UNIT KIT (AC) $422.40 $468.60 
2304 IX2000/3000 2P T1 CARD $1,578.73 $1,751.40 
2305 IF BLANK PANEL FULL $44.35 $49.20 
2306 BF-GBIC-SIM $184.81 $205.02 
2307 Maint NB1 IX1000 Basic $110.93 $125.53 
2308 Maint NP1 IX1000 Premium $185.71 $210.15 
2309 BF-2GBT-SIM $617.77 $685.33 
2310 BF 210/24 POE LAYER 2 SWITCH $3,373.93 $3,742.95 
2311 MAINT NB1 BF210 BASIC $198.18 $224.25 
2312 MAINT NP1 BF210 PREMIUM $248.03 $280.67 
2313 CX-FH5248 PoE BASIC SYSTEM $6,436.33 $7,140.30 
2314 MAINT NP1 CX-FH5200 PREMIUM $559.63 $633.27 
2315 CX-FH5248 BASIC SYSTEM $4,852.33 $5,383.05 
2316 MAINT NP1 CX-FH5200 PREMIUM $497.31 $562.75 
2317 CX-PoE POWER UNIT KIT $1,895.53 $2,102.85 
2318 CX-PoE POWER SUPPLY (AC) $1,367.53 $1,517.10 
2319 CX-FH5610E BASIC SYSTEM-A $7,809.13 $8,663.25 
2320 MAINT NP1 CX-FH5600 PREMIUM $946.02 $1,070.49 
2321 CX-uH3024 L2 SWITCH-A $1,403.43 $1,556.92 
2322 MAINT NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2323 HC-1SFP $189.03 $209.70 
2324 CX-uH3024 W/1P GbE (SFP) $1,540.71 $1,709.22 
2325 MAINT NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2326 CX-uH3024 W/2P GbE (SFP) $1,646.31 $1,826.37 
2327 MAINT NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2328 BF 210/24 WITH 2P GbE (GBIC) $3,479.53 $3,860.10 
2329 MAINT NB1 BF 210 BASIC $198.18 $224.25 
2330 MAINT NP1 BF 210 PREMIUM $248.03 $280.67 
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2331 BF 210/24 WITH 2P GbE (COPPER) $3,585.13 $3,977.25 
2332 MAINT NB1 BF 210 BASIC $198.18 $224.25 
2333 MAINT NP1 BF 210 PREMIUM $248.03 $280.67 
2334 BF 210/DTERM BUNDLE-IP 32B $4,778.41 $5,301.04 
2335 BF 210/INASET BUNDLE-IO 320C $9,313.92 $10,332.63 
2336 BF 210/DTERM BUNDLE-IP 8B $4,250.41 $4,715.29 
2337 BF 210/DTERM BUNDLE-IP 16B $4,466.88 $4,955.45 
2338 BF 210/DTERM BUNDLE - IP 16LD $6,758.40 $7,497.60 
2339 BF 210/DTERM BUNDLE -IP 240G $5,491.20 $6,091.80 
2340 UNIVERGE CX/IX DOCUMENTATION CD $52.80 $58.58 
2341 CX-PoE CABLE $51.75 $57.40 
2342 CX-uH3024 W/1P SX GE SFP(CARD&MOD) $1,789.93 $1,985.70 
2343 MAINT NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2344 CX-uH3024 W/1P TX GE SFP (CARD & MOD) $2,001.13 $2,220.00 
2345 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2346 CX-uH3024 W/1P LX GE SFP (CARD & MOD) $2,740.33 $3,040.05 
2347 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2348 CX-uH3024 W/2P SX GE SFP (CARD & MOD) $2,106.73 $2,337.15 
2349 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2350 CX-uH3024 W/2P TX GE SFP (CARD & MOD) $2,317.93 $2,571.45 
2351 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2352 CX-uH3024 W/2P LX GE SFP (CARD & MOD) $3,162.73 $3,508.65 
2353 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2354 BF 210/24 W/2P SX GE GBIC (CARD & MOD) $3,901.93 $4,328.70 
2355 MAINT. NP1 BF210 PREMIUM $248.03 $280.67 
2356 BF 210/24 W/2P LX GE GBIC(CARD & MOD) $4,852.33 $5,383.05 
2357 MAINT. NP1 BF210 PREMIUM $248.03 $280.67 
2358 CX-FH5248 PoE 4P SX GE SFP (CARD&MOD) $7,175.53 $7,960.35 
2359 MAINT NP1 CX-FH5200 PREMIUM $559.63 $633.27 
2360 CX-FH5248 PoE 4P TX GE SFP (CARD & MOD) $7,386.73 $8,194.65 
2361 MAINT NP1 CX-FH5200 PREMIUM $559.63 $633.27 
2362 CX-FH5248 PoE 4P LX GE SFP (CARD & MOD) $9,181.93 $10,186.20 
2363 MAINT. NP1 CX-FH5200 PREMIUM $559.63 $633.27 
2364 CX-FH5248 4P SX GE SFP (CARD & MOD) $5,908.33 $6,554.55 
2365 MAINT. NP1 CXH-FH5200 PREMIUM $497.31 $562.75 
2366 CX-FH5248 4P TX GE SFP (CARD & MOD) $6,119.53 $6,788.85 
2367 MAINT. NP1 CX-FH5200 PREMIUM $497.31 $562.75 
2368 CX-FH5248 4P LX GE SFP (CARD & MOD) $7,597.93 $8,428.95 
2369 MAINT. NP1 CX-FH5200 PREMIUM $497.31 $562.75 
2370 CX-FH5610E 12P SX GE GBIC(CARD&MOD) $10,343.53 $11,474.85 
2371 MAINT. NP1 CX-FH5600 PREMIUM $946.02 $1,070.49 
2372 CX-FH5610E 12P TX GE GBIC(CARD & MOD) $10,554.73 $11,709.15 
2373 MAINT. NP1 CX-FH5600 PREMIUM $946.02 $1,070.49 
2374 CX-FH5610E 12P LX GE GBIC(CARD & MOD) $12,666.73 $14,052.15 
2375 MAINT. NP1 CX-FH5600 PREMIUM $946.02 $1,070.49 
2376 BLUEFIRE IX2200 BASIC SYTEM-A ASSY (R) $4,218.73 $4,680.15 
2377 BF IX1036 BASIC SYSTEM-A (R) $1,789.93 $1,985.70 
2378 IX1035 BASIC SYSTEM-A (R) $1,789.93 $1,985.70 
2379 BF IX1035 BASIC SYSTEM-A (R) $1,895.53 $2,102.85 
2380 IX1035 BASIC SYSTEM-A W/T1 CLOCK (R) $1,789.93 $1,985.70 
2381 BF IX3010 BASIC SYSTEM (R) $3,479.53 $3,860.10 
2382 IX3010 BASIC SYSTEM -A (R) $3,479.53 $3,860.10 
2383 IX1035 VPN BUNDLE W/T1 CLOCK (R) $2,106.73 $2,337.15 
2384 IX1035 BASIC SYSTEM-A W/VPN (R) $2,106.73 $2,337.15 
2385 IX5010 AC POWER KIT (R) $1,056.00 $1,171.50 
2386 BLUEFIRE IX5003 MCC-1.5M SET A ASSY (R) $3,518.59 $3,903.44 
2387 128M PCMCIA CARD (R) $295.68 $328.02 
2388 COM-MUX CARD (R) $5,237.76 $5,810.64 



   
 

 
 

 
CN00024669  Attachment 2 – 2, Page 45 
Section 3 Re-Bid 

  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

2389 ATM-M155 CARD (R) $5,702.40 $6,326.10 
2390 IPSWM-2SA (R) $3,801.60 $4,217.40 
2391 ATMC-155SM-A CARD (R) $6,758.40 $7,497.60 
2392 100MTX8-A CARD (R) $6,864.00 $7,614.75 
2393 GBEC-LX-A CARD (R) $17,424.00 $19,329.75 
2394 MCC-1.5M-A CARD (R) $7,075.20 $7,849.05 
2395 ATMC-MUX-A CARD (R) $7,180.80 $7,966.20 
2396 BF 4FE SW-CARD-A (R) $506.88 $562.32 
2397 IX2000/3000 T1 CARD-A (R) $739.20 $820.05 
2398 IX2000/3000 T1-D1 CARD-A (R) $1,161.60 $1,288.65 
2399 IX3010 SU ADAPTER MODULE A (R) $385.45 $427.60 
2400 IX2200 SYSTEM AC POWER KIT (R) $422.40 $468.60 
2401 IX2000/3000 4P ETHERNET CARD (R) $454.08 $503.75 
2402 IX3000 POWER SUPPLY (AC) (R) $422.40 $468.60 
2403 IX3010 REDUNDANT POWER UNIT KIT(AC) (R) $422.40 $468.60 
2404 BF-GBIC-SIM $184.81 $205.02 
2405 IX1035 BASIC SYSTEM-A (R) $1,789.93 $1,985.70 
2406 BLUEFIRE 200 BUNDLE-SERIES E (R) $2,913.51 $3,232.17 
2407 BLUEFIRE 200 BUNDLE-SERIES I (R) $2,871.27 $3,185.31 
2408 BLUEFIRE 200 BUNDLE-DTERM IP 8B (R) $3,437.29 $3,813.24 
2409 BLUEFIRE 200 BUNDLE-DETERM IP16B (R) $3,800.55 $4,216.23 
2410 BF 210/24 POE LAYER 2 SWITCH (R) $3,373.93 $3,742.95 
2411 CX-FH5248-PE POE BASIC SYSTEM (R) $6,436.33 $7,140.30 
2412 CXFH5248 BASIC SYSTEM (R) $4,852.33 $5,383.05 
2413 CX-POE POWER UNIT KIT (AC) (R) $1,895.53 $2,102.85 
2414 CX-POE POWER SUPPLY (AC) (R) $1,367.53 $1,517.10 
2415 CX-FH5610E BASIC SYSTEM (R) $7,809.13 $8,663.25 
2416 CX-uH3024 L2 SWITCH-A (R) $1,403.43 $1,556.92 
2417 HC-1SFP (R) $189.03 $209.70 
2418 CX-uH3024 W/1P GbE (SFP) $1,540.71 $1,709.22 
2419 CX-uH3024 W/2P GbE (SFP) $1,646.31 $1,826.37 
2420 BF 210/24 WITH 2P GbE (GBIC) (R) $3,479.53 $3,860.10 
2421 BF 210/214 WITH 2P GbE (COPPER) (R) $3,585.13 $3,977.25 
2422 BF 210/DTERM BUNDLE-IP 32B (R) $4,778.41 $5,301.04 
2423 BF 210/INASET BUNDLE-IP 320C(R) $9,313.92 $10,332.63 
2424 BF 210/DTERM BUNDLE-IP 8B (R) $4,250.41 $4,715.29 
2425 BF 210/DTERM BUNDLE-IP 16B (R) $4,466.88 $4,955.45 
2426 BF 210/DTERM BUNDLE -IP 16LD (R) $6,758.40 $7,497.60 
2427 BF 210/DTERM BUNDLE -IP 240G (R) $5,491.20 $6,091.80 
2428 BF210/24 W/2P SX GE GBIC (CARD&MOD)R $3,901.93 $4,328.70 
2429 BF210/24 W/2P LX GE GBIC(CARD & MOD)R $4,852.33 $5,383.05 
2430 BLUEFIRE CX2100A BASE -S-AC $316.80 $351.45 
2431 Maint NB1 CX2100 Basic $87.25 $98.73 
2432 Maint NP1 CX2100 Premium $105.94 $119.88 
2433 BLUEFIRE CX2510A-BASE-GB-S-AC $7,603.20 $8,434.80 
2434 Maint NB1 CX2500 Basic $1,369.79 $1,550.03 
2435 Maint NP1 CX2500 Premium $1,594.15 $1,803.90 
2436 BLUEFIRE CX2510A-BASE-GB-A-AC $7,603.20 $8,434.80 
2437 Maint NB1 CX2500 Basic $1,369.79 $1,550.03 
2438 Maint NP1 CX2500 Premium $1,594.15 $1,803.90 
2439 Maint NB1 CX2500 Basic $1,369.79 $1,550.03 
2440 Maint NP1 CX2500 Premium $1,594.15 $1,803.90 
2441 CX-2100-MC(A) $316.80 $351.45 
2442 BlueFire CX2100A BASE -A-AC $316.80 $351.45 
2443 Maint NB1 CX2100 Basic $87.25 $98.73 
2444 Maint NP1 CX2100 Premium $105.94 $119.88 
2445 BF CX2510A-BASE-GB-A-AC $7,603.20 $8,434.80 
2446 4 Port Combo #1 - Repartee LX Analog VoiceMate $5,559.94 $6,168.06 
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2447 8 Port Combo #1 - Repartee LX Analog VoiceMate $8,954.88 $9,934.32 
2448 12 Port Combo #1 - Repartee LX Analog VoiceMate $14,832.00 $16,454.25 
2449 16 Port Combo #1 - Repartee LX Analog VoiceMate $20,025.22 $22,215.48 
2450 4 Port Combo #2 - Repartee LX Serial VoiceMate $5,963.14 $6,615.36 
2451 8 Port Combo #2 - Repartee LX Serial VoiceMate $9,358.08 $10,381.62 
2452 12 Port Combo #2 - Repartee LX Serial VoiceMate $15,235.20 $16,901.55 
2453 16 Port Combo #2 - Repartee LX Serial VoiceMate $20,428.42 $22,662.78 
2454 per 4 ports Upgrade from one version back $193.54 $214.71 
2455 4 Port Combo #3 - Repartee LX Digital M-Integ VoiceMate $7,028.74 $7,797.51 
2456 8 Port Combo #3 - Repartee LX Digital M-Integ VoiceMate $11,546.88 $12,809.82 
2457 12 Port Combo #3 - Repartee LX Digital M-Integ VoiceMate $17,692.80 $19,627.95 
2458 16 Port Combo #3 - Repartee LX Digital M-Integ VoiceMate $24,009.22 $26,635.23 
2459 4 Port Combo #4 - Repartee LX Digital A-Integ VoiceMate $7,028.74 $7,797.51 
2460 8 Port Combo #4 - Repartee LX Digital A-Integ VoiceMate $11,546.88 $12,809.82 
2461 12 Port Combo #4 - Repartee LX Digital A-Integ VoiceMate $17,692.80 $19,627.95 
2462 16 Port Combo #4 - Repartee LX Digital A-Integ VoiceMate $24,009.22 $26,635.23 
2463 4 Port Combo #5 - Repartee LX Digital N-Integ VoiceMate $7,028.74 $7,797.51 
2464 8 Port Combo #5 - Repartee LX Digital N-Integ VoiceMate $11,546.88 $12,809.82 
2465 12 Port Combo #5 - Repartee LX Digital N-Integ VoiceMate $17,692.80 $19,627.95 
2466 16 Port Combo #5 - Repartee LX Digital N-Integ VoiceMate $24,009.22 $26,635.23 
2467 4 Port Combo #6 - Repartee LX Digital S-Integ VoiceMate $7,028.74 $7,797.51 
2468 8 Port Combo #6 - Repartee LX Digital S-Integ VoiceMate $11,546.88 $12,809.82 
2469 12 Port Combo #6 - Repartee LX Digital S-Integ VoiceMate $17,692.80 $19,627.95 
2470 16 Port Combo #6 - Repartee LX Digital S-Integ VoiceMate $24,009.22 $26,635.23 
2471 4 ports Cross-product Upgrade N/A $1,320.43 
2472 8 ports Cross-product Upgrade N/A $2,383.22 
2473 12 ports Cross-product Upgrade N/A $3,972.03 
2474 16 ports Cross-product Upgrade N/A $5,771.96 
2475 20 ports Cross-product Upgrade N/A $8,076.45 
2476 24 ports Cross-product Upgrade N/A $10,405.99 
2477 28 ports Cross-product Upgrade N/A $12,789.21 
2478 32 ports Cross-product Upgrade N/A $15,782.53 
2479 36 ports Cross-product Upgrade N/A $18,350.03 
2480 40 ports Cross-product Upgrade N/A $20,654.53 
2481 4 Port Analog System VoiceMate Packages $3,532.64 $3,919.03 
2482 8 Port Analog System VoiceMate Packages $5,297.05 $5,876.42 
2483 12 Port Analog System VoiceMate Packages $8,735.62 $9,691.08 
2484 16 Port Analog System VoiceMate Packages $11,164.49 $12,385.61 
2485 4 Port M-Integ Digital VoiceMate Packages $5,001.44 $5,548.48 
2486 8 Port M-Integ Digital VoiceMate Packages $7,889.05 $8,751.92 
2487 12 Port M-Integ Digital VoiceMate Packages $11,596.42 $12,864.78 
2488 16 Port M-Integ Digital VoiceMate Packages $15,148.49 $16,805.36 
2489 4 Port A-Integ Digital VoiceMate Packages $5,001.44 $5,548.48 
2490 8 Port A-Integ Digital VoiceMate Packages $7,889.05 $8,751.92 
2491 12 Port A-Integ Digital VoiceMate Packages $11,596.42 $12,864.78 
2492 16 Port A-Integ Digital VoiceMate Packages $15,148.49 $16,805.36 
2493 4 Port N-Integ Digital VoiceMate Packages $5,001.44 $5,548.48 
2494 8 Port N-Integ Digital VoiceMate Packages $7,889.05 $8,751.92 
2495 12 Port N-Integ Digital VoiceMate Packages $11,596.42 $12,864.78 
2496 16 Port N-Integ Digital VoiceMate Packages $16,139.52 $17,904.78 
2497 4 Port S-Integ Digital VoiceMate Packages $5,001.44 $5,548.48 
2498 8 Port S-Integ Digital VoiceMate Packages $7,889.05 $8,751.92 
2499 12 Port S-Integ Digital VoiceMate Packages $11,596.42 $12,864.78 
2500 16 Port S-Integ Digital VoiceMate Packages $16,139.52 $17,904.78 
2501 44 ports Cross-product Upgrade N/A $23,448.18 
2502 48 ports Cross-product Upgrade N/A $25,579.83 
2503 52 ports Cross-product Upgrade N/A $27,711.49 
2504 56 ports Cross-product Upgrade N/A $29,843.15 
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2505 60 ports Cross-product Upgrade N/A $31,974.79 
2506 4 ports Repartee for Windows Analog $7,430.40 $8,243.10 
2507 8 ports Repartee for Windows Analog $11,236.61 $12,465.61 
2508 4 ports Repartee for Windows Serial $7,833.60 $8,690.40 
2509 8 ports Repartee for Windows Serial $11,639.81 $12,912.91 
2510 4 ports M-Integ Digital VoiceMate Package $8,899.20 $9,872.55 
2511 8 ports M-Integ Digital VoiceMate Package $13,828.61 $15,341.11 
2512 4 ports A-Integ Digital VoiceMate Package $8,899.20 $9,872.55 
2513 8 ports A-Integ Digital VoiceMate Package $13,828.61 $15,341.11 
2514 4 ports Repartee for Windows Cross-Product Upgrade N/A $1,655.01 
2515 8 ports Repartee for Windows Cross-Product Upgrade N/A $2,885.98 
2516 12 ports Repartee for Windows Cross-Product Upgrade N/A $4,517.73 
2517 16 ports Repartee for Windows Cross-Product Upgrade N/A $6,290.83 
2518 20 ports  Repartee for Windows Cross-Product Upgrade N/A $8,817.18 
2519 24 ports Repartee for Windows Cross-Product Upgrade N/A $11,010.74 
2520 28 ports Repartee for Windows Cross-Product Upgrade N/A $13,596.13 
2521 32 ports Repartee for Windows Cross-Product Upgrade N/A $16,777.32 
2522 36 ports Repartee for Windows Cross-Product Upgrade N/A $19,518.38 
2523 40 ports Repartee for Windows Cross-Product Upgrade N/A $21,924.86 
2524 44 ports Repartee for Windows Cross-Product Upgrade N/A $24,249.03 
2525 48 ports Repartee for Windows Cross-Product Upgrade N/A $26,453.32 
2526 52 ports Repartee for Windows Cross-Product Upgrade N/A $28,657.62 
2527 56 ports Repartee for Windows Cross-Product Upgrade N/A $30,861.91 
2528 60 ports Repartee for Windows Cross-Product Upgrade N/A $33,067.10 
2529 64 ports Repartee for Windows Cross-Product Upgrade N/A $35,271.58 
2530 72 ports Repartee for Windows Cross-Product Upgrade N/A $40,323.20 
2531 80 ports Repartee for Windows Cross-Product Upgrade N/A $44,804.43 
2532 88 ports Repartee for Windows Cross-Product Upgrade N/A $49,285.30 
2533 96 ports Repartee for Windows Cross-Product Upgrade N/A $53,765.46 
2534 Repartee VM to Repartee for Windows Upgrade N/A $1,780.26 
2535 4 ports S-Integ Digital VoiceMate Package $8,899.20 $9,872.55 
2536 8 ports S-Integ Digital VoiceMate Package $13,828.61 $15,341.11 
2537 12 ports Repartee for Windows Analog $17,216.95 $19,100.05 
2538 16 ports Repartee for Windows Analog $22,345.66 $24,789.71 
2539 12 ports Repartee for Windows Serial $17,620.15 $19,547.35 
2540 16 ports Repartee for Windows Serial $22,748.86 $25,237.01 
2541 12 ports M-Integ Digital VoiceMate Package $20,077.75 $22,273.75 
2542 16 ports M-Integ Digital VoiceMate Package $26,329.66 $29,209.46 
2543 12 ports A-Integ Digital VoiceMate Package $20,077.75 $22,273.75 
2544 16 ports A-Integ Digital VoiceMate Package $26,329.66 $29,209.46 
2545 12 ports S-Integ Digital VoiceMate Package $20,077.75 $22,273.75 
2546 16 ports S-Integ Digital VoiceMate Package $26,329.66 $29,209.46 
2547 4 Combo #1 - Repartee for Windows Analog $4,890.24 $5,425.11 
2548 8 Combo #1 - Repartee for Windows Analog $6,806.24 $7,550.68 
2549 12 Combo #1 - Repartee for Windows Analog $10,283.52 $11,408.28 
2550 16 Combo #1 - Repartee for Windows Analog $12,688.20 $14,075.98 
2551 4 M-Integ Digital VoiceMate Package $6,359.04 $7,054.56 
2552 8 M-Integ Digital VoiceMate Package $9,398.24 $10,426.18 
2553 12 M-Integ Digital VoiceMate Package $13,144.32 $14,581.98 
2554 16 M-Integ Digital VoiceMate Package $16,672.20 $18,495.73 
2555 4 A-Integ Digital VoiceMate Package $6,359.04 $7,054.56 
2556 8 A-Integ Digital VoiceMate Package $9,398.24 $10,426.18 
2557 12 A-Integ Digital VoiceMate Package $13,144.32 $14,581.98 
2558 16 A-Integ Digital VoiceMate Package $16,672.20 $18,495.73 
2559 4 N-Integ Digital VoiceMate Package $6,359.04 $7,054.56 
2560 8 N-Integ Digital VoiceMate Package $9,398.24 $10,426.18 
2561 12 N-Integ Digital VoiceMate Package $13,144.32 $14,581.98 
2562 16 N-Integ Digital VoiceMate Package $16,672.20 $18,495.73 
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2563 4 S-Integ Digital VoiceMate Package $6,359.04 $7,054.56 
2564 8 S-Integ Digital VoiceMate Package $9,398.24 $10,426.18 
2565 12 S-Integ Digital VoiceMate Package $13,144.32 $14,581.98 
2566 16 S-Integ Digital VoiceMate Package $16,672.20 $18,495.73 
2567 Per 4 Ports* Upgrade to current from one version back N/A $250.49 
2568 Per 4 Ports* Upgrade to current from two versions back N/A $500.97 
2569 Per 4 Ports* Upgrade to current from three versions back N/A $751.47 
2570 Per 4 ports* Upgrade to current from four versions back N/A $1,001.95 
2571 Per Server M-Integ MiTAI IP Server License $1,532.16 $1,699.74 
2572 Per 4 Ports M-Integ MiAUDIO IP Port License (Requires Server License) $967.68 $1,073.52 

2573 Unlimited Unified Messaging Package $9,676.80 $10,735.20 
2574 Unlimited Unified Messaging Package for VMM $9,676.80 $10,735.20 
2575 Per Seat Unified Messaging Package  $32.26 $35.79 
2576  Per Seat Unified Messaging Package for VMM $32.26 $35.79 
2577 Unlimited Unified Messaging Package $9,676.80 $10,735.20 
2578 Unlimited Unified Messaging Package for VMG $9,676.80 $10,735.20 
2579 Per Seat Unified Messaging Package  $32.26 $35.79 
2580 Per Seat Unified Messaging Package for VML $32.26 $35.79 
2581 Serial Integration Software Per system $403.20 $447.30 
2582 Per System Serial Integrations $403.20 $447.30 
2583 Active Fax Price per Port $798.34 $885.66 
2584 System Language, Per Language $1,209.60 $1,341.90 
2585 Per Additional Language $1,209.60 $1,341.90 
2586 Per Additional Language (Maximum 4 languages per system) $491.90 $545.70 
2587 Per Additional Language (Maximum 4 languages per system) $572.54 $635.16 
2588 AMIS-only (per node) $2,016.00 $2,236.50 
2589 PlusNet (per node). AMIS required.  $1,612.80 $1,789.20 
2590 VPIM Digital Networking (per node) $4,032.00 $4,473.00 
2591 Text-to-Speech for Microsoft Exchange $798.34 $885.66 
2592 Per Session Upgrade to RealSpeak TTS for MS Exchange $288.00 $319.50 
2593 Text-to-Speech for Lotus Domino $798.34 $885.66 
2594 Per Session Text-to-Speech for Novell GroupWise $950.40 $1,054.35 
2595 Upgrade to RealSpeak TTS for Lotus Notes $241.92 $268.38 
2596 Per Session Upgrade to RealSpeak TTS for GroupWise $288.00 $319.50 
2597 Price per ASR session $959.62 $1,064.58 
2598 7-slot PCI Expansion Chassis $2,016.00 $2,236.50 
2599 Rack mountable PCI expansion chassis  $3,043.20 $3,376.05 
2600 Xeon 2.8GHz - Dell 2800 $4,416.00 $4,899.00 
2601 Celeron 2.66GHz - PE 850 $2,544.00 $2,822.25 
2602 P4 2.8GHz - Dell PE830 $1,920.00 $2,130.00 
2603 Celeron 2.66GHz - Dell SC430 $1,296.00 $1,437.75 
2604 D/120JCTULS rev. 2 $3,619.20 $4,015.05 
2605 D/240JCT-T1 Rev2 PCI $6,624.00 $7,348.50 
2606 D/41JCT-LS $1,459.20 $1,618.80 
2607 D/82JCT-U Rev2 PCI $4,204.80 $4,664.70 
2608 SONIC™ C4 $576.00 $639.00 
2609 D/42JCT-U PCI $2,275.20 $2,524.05 
2610 D/4PCIU-4S $1,056.00 $1,171.50 
2611 D/4PCI-UF $806.40 $894.60 
2612 VFX/41JCT-LS $1,708.80 $1,895.70 
2613 *SCSI Adapter-PCI $240.00 $266.25 
2614 4-drop CT-Bus cable $144.00 $159.75 
2615 8-drop CT-Bus cable $220.80 $244.95 
2616 512MB DDR RAM - Dell 2600 Only $748.80 $830.70 
2617 Quatech DSC 100 card - for Serial/PMS,Dell 2800 only *requires 1 PCI slot* $211.20 $234.30 

2618 512MB DDR RAM - Dell GX260 Only $297.60 $330.15 
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2619 Add'l 64MB RAM for BICOM VMx PCs only $48.00 $53.25 
2620 Add'l 256MB RAM for GX60 only $115.20 $127.80 
2621 512MB DDR RAM - Dell GX270 Only $528.00 $585.75 
2622 256MB DDR RAM - Dell GX280C and P4  $297.60 $330.15 
2623 512MB DDR RAM - Dell GX280C and P4  $556.80 $617.70 
2624 Add'l 1GB RAM for Dell 2800 only (2x512MB DDR) $508.80 $564.45 
2625 1GB DDR RAM - Dell 2800 Only $1,209.60 $1,341.90 
2626 512 MB RAM - Dell 850 Only $355.20 $394.05 
2627 Add'l 1GB RAM for SC430 Celeron only (2x512) $480.00 $532.50 
2628 Add'l 512MB RAM for SC430 Celeron only (2x256) $268.80 $298.20 
2629 Uninterruptible Power Supply (UPS) $844.80 $937.20 
2630 Rack mount kit - Dell GX280/GX60 $273.00 $303.00 
2631 External modem - USB-based (required for serial/PMS) $240.00 $266.25 
2632 Rack Mount Kit - Dell 2800 Only $527.80 $585.80 
2633 Dell backup unit $955.50 $1,060.50 
2634 RAID for Dell 2800 $1,501.50 $1,666.50 
2635 Intel Pro 100 S universal PCI NIC  $124.80 $138.45 
2636 15" flat panel color monitor - available in black only $422.40 $468.60 
2637 Rack Mount Shelf - Dell SC430/PE830 $273.00 $303.00 
2638 Dell tape (1) $33.44 $37.84 
2639 USB-to-serial cable - USB-based $91.00 $101.00 
2640 USB-to-serial cable - for Serial/PMS, Dell SC430 $91.00 $101.00 
2641 6-PAIR PROTECTOR $154.63 $170.04 
2642 10-PAIR PROTECTOR $236.24 $257.46 
2643 25-PAIR PROTECTOR $576.46 $631.58 
2644 CCWX-B MIS 3.0 20 AGT LICENSE $1,741.82 $1,932.33 
2645 CCWX-B MIS 3.0 30 AGT LICENSE $1,991.00 $2,208.77 
2646 CCWX-B MIS 3.0 40 AGT LICENSE $2,239.37 $2,484.31 
2647 CCWX-B 3.0 MIS 60 AGT LICENSE $2,488.55 $2,760.73 
2648 CCWX-B MIS 3.0 80 AGT LICENSE $2,736.92 $3,036.27 
2649 CCWX-E MIS 50 AGT LICENSE $3,465.10 $3,844.09 
2650 CCWX-E MIS 100 AGT LICENSE $4,652.93 $5,161.84 
2651 GLOBAL NAVIGATOR-25;TURNKEY $11,520.23 $12,780.25 
2652 GLOBAL NAVIGATOR-50; TURNKEY $16,895.69 $18,743.66 
2653 GLOBAL NAVIGATOR-100; TURNKEY $25,920.12 $28,755.13 
2654 GLOBAL NAVIGATOR-200; TURNKEY $36,479.93 $40,469.92 
2655 GLOBAL NAVIGATOR-300; TURNKEY $42,240.04 $46,860.04 
2656 GLOBAL NAVIGATOR-400; TURNKEY $48,000.16 $53,250.17 
2657 GLOBAL NAVIGATOR-500; TURNKEY $51,840.23 $57,510.25 
2658 GLOBAL NAVIGATOR-600; TURNKEY $55,680.31 $61,770.34 
2659 GLOBAL NAVIGATOR-700; TURNKEY $59,520.38 $66,030.42 
2660 GLOBAL NAVIGATOR-800; TURNKEY $63,360.46 $70,290.51 
2661 GLOBAL NAVIGATOR-900; TURNKEY $67,199.74 $74,549.70 
2662 GLOBAL NAVIGATOR-1000; TURNKEY $71,039.81 $78,809.79 
2663 NETWORK ACD-1200; TURNKEY $86,400.12 $95,850.13 
2664 NETWORK ACD-1500; TURNKEY $105,600.50 $117,150.56 
2665 Repartee for Windows CD $191.52 $216.72 
2666 Repartee LX Product CD $89.38 $101.14 
2667 Repartee for Windows Third Party Software - Requires PC purchase with new 

systems 
$836.00 $946.00 

2668   Repartee for Windows Installation Guide $25.54 $28.90 
2669   Repartee for Windows User Reference Cards (25) $44.69 $50.57 
2670 Replacement Security Key File CD $191.52 $216.72 
2671   Repartee for Windows Datasheet (25) $25.54 $28.90 
2672 Installation Guide $25.54 $28.90 
2673 Repartee LX datasheet (25-pack) $25.54 $28.90 
2674 Repartee LX replacement security key file  $191.52 $216.72 
2675 User Reference Cards (25) $44.69 $50.57 
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2676 DTP-8-1 (WH) TEL $335.03 $353.29 
2677 DTP-8-1 (BK) TEL $335.02 $353.28 
2678 DTP-8D-1 (WH) TEL $400.71 $427.53 
2679 DTP-8D-1 (BK) TEL $400.71 $427.53 
2680 DTP-8D-1IP (BK) $647.58 $706.59 
2681 DTP-16D-1IP (BK) $690.70 $755.34 
2682 DTP-32D-1IP (BK) $788.92 $866.36 
2683 DTP-16D-1 (WH) TEL $420.63 $450.04 
2684 DTP-16D-1 (BK) TEL $420.63 $450.04 
2685 DTP-32D-1 (WH) TEL $513.53 $555.06 
2686 DTP-32D-1 (BK) TEL $513.53 $555.06 
2687 DTP-32DA-1 (WH) TEL $643.60 $702.08 
2688 DTP-32DA-1 (BK) TEL $643.60 $702.08 
2689 DTU-4R-1L $1,101.92 $1,220.16 
2690 DTerm IP Gateway II 24-Port $7,407.88 $8,309.86 
2691 DTerm IP Branch Unit 8-Port $3,640.06 $4,050.07 
2692 DTerm IP Branch Unit 12-Port $4,360.88 $4,832.36 
2693 DTERM IP GATEWAY/MOBILECONNEX 12PORT $4,360.88 $4,832.36 
2694 DTERM IP BRANCH 8-PORT W FXO PORT - 911 $7,907.88 $8,809.86 
2695 Wall Mounted Phone Jack (RJ11) $58.02 $60.72 
2696 DTR-1R-2 (BK) CORDLESS $317.10 $333.14 
2697 EXP9560 WMU (CORDLESS) $22.80 $25.80 
2698 EXP-9504 AC ADAPTOR (CORDLESS) $12.64 $14.29 
2699 EXP9530 HEADSET $118.50 $133.95 
2700 EXP9502 BELT CLIP (CORDLESS) $12.16 $13.76 
2701 EXP9585 BAT.CHARGER (CORDLESS) $150.10 $169.67 
2702 EXP9603 SPRING TYPE BELT CLIP $19.76 $22.36 
2703 EXP9683 LEATHER CARRY CASE $39.52 $44.72 
2704 EXP9685 CHARGER W/AC ADAPTER $71.10 $80.37 
2705 AD9500C AC ADAPTER FOR BASE W/GROUND PIN $36.34 $41.08 
2706 BT9000B 500 MAH RECHARGEABLE BATTERY $31.85 $36.01 
2707 AD9600 AC ADAPTER $12.64 $14.29 
2708 EXP9590 (800 Mah BATTERY) $94.80 $107.16 
2709 AC264ZHXAM BELT CLIP ACCESS $15.20 $17.20 
2710 BBTY-0449001 BATTERY $20.54 $23.22 
2711 DTP-16HC-1 HEADSET $71.10 $80.37 
2712 GBCT348526A BELT CLIP $21.28 $24.08 
2713 BDAY0422001 ADAPTER for BASE $15.20 $17.20 
2714 AD-430 SPARE AC ADAPTER (DTR-1C-1) $9.33 $10.55 
2715 BT-925 BATTERY (DTR-1C-1) $31.60 $35.72 
2716 BELT CLIP C-46 HOLSTER (DTR-1C-1) $8.98 $10.16 
2717 CS-100 OVER THE EAR HEADSET (DTR-1C-1) $30.02 $33.93 
2718 DTR-1R-2 BASE AC ADAPTER $9.97 $11.27 
2719 DTR-1R-2 REPLACEMENT BATTERY $12.13 $13.73 
2720 922 Power Supply $1,207.80 $1,340.46 
2721 SuperPrint 4425, TDD Telephone w/Printer $865.62 $955.03 
2722 IPW-2U (P-P) (BK) $317.06 $351.93 
2723 NEC CORDLESS HEADSET (M175) [SELF INSTALL] $45.63 $51.62 
2724 NEC HANDSET/HEADSET SWITCH [SELF INSTALL] $64.26 $72.70 
2725 CORDLESS HEADSET (MX-150) [SELF INSTALL] $36.63 $41.44 
2726 SPARE WIND SCREEN $3.21 $3.63 
2727 CLEAR VOICE TUBE - MIRAGE & SUPRA $7.07 $8.00 
2728 CLEAR VOICE TUBE - ENCORE & TRISTAR $7.07 $8.00 
2729 RAINBOW VOICE TUBE-MIRAGE & SUPRA(PKG 6) $33.42 $37.80 
2730 RAINBOW VOICE TUBE-ENCORE & TRISTAR(PK 6 $33.42 $37.80 
2731 POLARIS EXTENSION CABLE $18.63 $21.08 
2732 EAR CUSHION, SPARE $3.21 $3.63 
2733 SPARE CLOTHING CLIP $3.21 $3.63 
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2734 DTP-32DE-1 (BK) $592.34 $643.82 
2735 DTP-32DE-1 (WH) $592.34 $643.82 
2736 DTP-2DT-1(WH) $285.10 $296.52 
2737 HFU-U UNIT (WH) $276.20 $309.00 
2738 HFU-U UNIT (BK) $276.20 $309.00 
2739 ADA-U UNIT $68.38 $74.05 
2740 APR-U UNIT $100.36 $110.20 
2741 APA-U UNIT $83.31 $90.91 
2742 DTERM ANALOG EXTENDER (RE) (R) $1,206.19 $1,334.30 
2743 DTERM ANALOG EXTENDER (OF) $1,056.19 $1,184.30 
2744 ACA-U UNIT $44.12 $46.62 
2745 WMU-U UNIT (BK) $37.77 $39.45 
2746 DESI NAME LABEL FOR WINDOWS SO $22.98 $26.01 
2747 ITR-2D-1 (BK) $367.94 $388.53 
2748 ITR-240G-1 (BK) $605.00 $656.50 
2749 ITR-320C-1 (BK) $952.60 $1,049.42 
2750 ITR-16D-2 (WH) TEL $533.90 $576.13 
2751 ITR-320G-1 (BK) $778.80 $852.96 
2752 ITR-4D-3 (BK) $391.82 $415.54 
2753 ITR-8D-3 (BK) $494.68 $531.80 
2754 ITR-8D-3 (WH) $494.68 $531.80 
2755 ITR-16D-3 (BK) $533.90 $576.13 
2756 ITR-16D-3 (WH) $533.90 $576.13 
2757 ITR-32D-3 (BK) $644.66 $701.33 
2758 ITR-32D-3 (WH) $644.66 $701.33 
2759 ITN-8D-3 (BK) $494.68 $531.80 
2760 ITN-8D-3 (WH) $494.68 $531.80 
2761 ITN-16D-3 (BK) $533.90 $576.13 
2762 ITN-16D-3 (WH) $533.90 $576.13 
2763 ITN-32D-3 (BK) $644.66 $701.33 
2764 ITN-32D-3 (WH) $644.66 $701.33 
2765 ITN-4D-3 (BK) $391.82 $415.54 
2766 ITR-16LD-3 (BK) $723.62 $790.60 
2767 ITR-16LD-3 (WH) $723.50 $790.45 
2768 WM-RL UNIT $38.43 $40.18 
2769 WM-RB UNIT $38.43 $40.18 
2770 WM-R UNIT $38.27 $40.00 
2771 AD(A)-R UNIT $64.81 $70.00 
2772 AP(R)-R UNIT $100.65 $110.51 
2773 AP(A)-R UNIT $78.09 $85.01 
2774 CT(A)-R UNIT $153.07 $169.77 
2775 IP-R UNIT $288.89 $320.04 
2776 PS(A)-R UNIT $150.87 $164.01 
2777 IP-RG $318.76 $353.80 
2778 WM-RI $13.27 $15.00 
2779 ITR-8D-3 (BK) BB $494.68 $531.80 
2780 ITR-16D-3 (BK) BB $533.90 $576.13 
2781 ITR-32D-3 (BK) BB $644.66 $701.33 
2782 GORDON KAPES 8-Port 938 LS PFT Module for 922 $1,586.03 $1,760.22 
2783 IP RediCheck REMOTE SITE $873.92 $923.12 
2784 IP RediCheck MAIN SITE $11,848.00 $13,078.00 
2785 IP REDICHECK (ADDL ENDPOINT) $374.64 $391.04 
2786 IP REDICHECK (ADDL ENDPOINT) $374.64 $391.04 
2787 Service Delivery Travel and Expenses $78.52 $88.86 
2788 Service Delivery Travel and Expenses $78.52 $88.86 
2789 IPRC 24 Hour License $74.78 $84.62 
2790 IPRC 24 Hour License $74.78 $84.62 
2791 OLDER VERSION SOFTWARE W/NEW SYSTEM(FEE) $729.60 $825.60 
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2792 IMX 1~4 PIM STAGING FEE $975.36 $0.00 
2793 IMX 5~8 PIM STAGING FEE $2,438.40 $0.00 
2794 IMX 9~16 PIM STAGING FEE $2,918.40 $3,302.40 
2795 IMX 5~8 STACK STAGING FEE $5,836.80 $6,604.80 
2796 IMX 9~12 STACK STAGING FEE $8,755.20 $9,907.20 
2797 IMX 13~16 STACK STAGING FEE $11,673.60 $13,209.60 
2798 10-Watt, Single-Gang Volume Control   $140.28 $148.87 
2799 35-Watt, Double-Gang  Volume Control  $147.88 $157.47 
2800 Bogen Bidirectional Re-entrant Horn Loudspeaker   $575.40 $620.19 
2801 APC Back-UPS, 350VA $113.46 $125.92 
2802 APC Back-UPS, 500VA $159.21 $176.70 
2803 Blue Strobe Light kit for ring/in use detection on analog lines and 2-button 

phones, comes with EWP 
$458.76 $488.21 

2804 Gordon Kapes PFT Kit $457.50 $507.75 
2805 APC Back-UPS, 280VA Black $186.66 $207.16 
2806 Gordon Kapes PFT Kit $777.75 $863.18 
2807 Gordon Kapes PFT Kit $532.99 $591.53 
2808 APC Back-UPS, 500VA Translucent $181.17 $201.07 
2809 APC Back-UPS, 500VA Black $181.17 $201.07 
2810 Gordon Kapes PFT Kit $629.07 $698.16 
2811 Cordless Telephone Headset Amplifier  $227.96 $254.62 
2812 Cordless Telephone Headset Amplifier with DuoSet Headset  $295.48 $331.00 
2813 DESI Tag, Custom Label $1.52 $1.72 
2814 Digital Voice Announcer $286.14 $313.88 
2815 ADA Compliant, Stainless Steel, Flush mount, Handsfree, Emergency Phone 

with Dialer/Announcer  
$584.97 $637.52 

2816 ADA Compliant, Stainless Steel, Handsfree, Emergency Phone with 
Dialer/Announcer  

$858.75 $947.26 

2817 5FT PS/2 ServeSWITCH KVM CABLE $38.74 $41.33 
2818 5FT CPU CABLE, KVM $28.56 $29.02 
2819 10FT CPU CABLE, KVM $29.85 $30.49 
2820 20FT CPU CABLE, KVM $32.49 $33.48 
2821 CONTROL STATION CABLE, 10FT KVM $29.85 $30.49 
2822 CONTROL STATION CABLE, 20FT KVM $32.49 $33.48 
2823 6FT PS/2 TO USB FLASH CABLE, KVM $64.50 $69.70 
2824 16FT PS/2 TO USB FLASH CABLE, KVM $80.12 $87.37 
2825 Modular Coiled Handset Cord, Black 6ft $1.16 $1.31 
2826 Modular Coiled Handset Cord, Black 12ft $1.60 $1.81 
2827 Modular Coiled Handset Cord, Black 25ft $2.75 $3.11 
2828 Modular Coiled Handset Cord, Ivory 6ft $1.16 $1.31 
2829 Modular Coiled Handset Cord, Ivory 12ft $1.60 $1.81 
2830 Modular Coiled Handset Cord, Ivory 25ft $2.75 $3.11 
2831 Modular Coiled Handset Cord, Dark Gray 6ft $1.16 $1.31 
2832 Modular Coiled Handset Cord, Dark Gray 12ft $1.60 $1.81 
2833 Modular Coiled Handset Cord, Dark Gray 25ft $2.75 $3.11 
2834 Modular Coiled Handset Cord, Light Gray 6ft $1.16 $1.31 
2835 Modular Coiled Handset Cord, Light Gray 12ft $1.60 $1.81 
2836 Modular Coiled Handset Cord, Light Gray 25ft $2.75 $3.11 
2837 Modular Coiled Handset Cord, White 6ft $1.16 $1.31 
2838 Modular Coiled Handset Cord, White 12ft $1.60 $1.81 
2839 Modular Coiled Handset Cord, White 25ft $2.75 $3.11 
2840 4-Wire RJ-11 Modular Cable, 4ft $0.62 $0.71 
2841 4 Wire RJ-11 Modular Cable, 7ft $0.74 $0.84 
2842 4 Wire RJ-11 Modular Cable, 14ft $1.16 $1.31 
2843 6 Wire RJ-11 Modular Cable, 4ft $0.78 $0.88 
2844 6 Wire RJ-11 Modular Cable, 7ft $0.93 $1.05 
2845 6 Wire RJ-11 Modular Cable, 14ft $1.57 $1.77 
2846 T1 CABLE RJ48C-RJ48C, 5FT, CROSS PINNING $8.07 $9.13 
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2847 T1 CABLE RJ48C-RJ48C, 10FT, CROSS PINNING $8.79 $9.94 
2848 T1 CABLE RJ48C-RJ48C, 25FT, CROSS PINNING $11.93 $13.50 
2849 T1 CABLE DB15 Male/RJ-48C, 5FT, CROSS PIN. $10.23 $11.58 
2850 T1 CABLE DB15 Male/RJ-48C, 10FT, CROSS PIN. $11.60 $13.12 
2851 T1 CABLE DB15 Male/RJ-48C, 25FT, CROSS PIN. $15.75 $17.82 
2852 T1 CABLE RJ48C-RJ48C, 5FT, STRAIGHT PINNING $8.07 $9.13 
2853 T1 CABLE RJ48C-RJ48C, 10FT, STRAIGHT PINNING $8.79 $9.94 
2854 T1 CABLE RJ48C-RJ48C, 25FT, STRAIGHT PINNING $11.93 $13.50 
2855 T1 CABLE DB15 Male/RJ-48C, 5FT, STR. PIN. $10.23 $11.58 
2856 T1 CABLE DB15 Male/RJ-48C, 10FT, STR. PIN. $11.60 $13.12 
2857 T1 CABLE DB15 Male/RJ-48C, 25FT, STR. PIN. $15.75 $17.82 
2858 Extra Loud Phone Ringer $34.92 $36.23 
2859 Phone Strobe $44.42 $46.97 
2860 Flexible Cable Manager 7/8“ x 5-ft.  $34.74 $36.03 
2861 Encore Call-Center Headset Binaural $102.27 $115.70 
2862 Encore Call-Center Headset Binaural, Noise Cancelling $133.43 $150.96 
2863 Encore Call-Center Headset Monaural $96.45 $109.12 
2864 Encore Call-Center Headset Monaural, Noise Cancelling $115.39 $130.55 
2865 Telephone Handset Lifter Accessory  $97.11 $106.58 
2866 InfoChip 2000 Custom Message on Hold $539.85 $599.15 
2867 IP TELEPHONY ASSESSMENT (BASIC) $23,560.00 $26,660.00 
2868 WIRE MANAGER 1U $62.33 $68.06 
2869 CABLE MANAGER 1U $33.54 $35.49 
2870 Dial-less Phone for Ringdown, Courtesy or Emergency Applications  $309.26 $325.59 

2871 Vandal Resistant Handsfree Speaker (Door) Phone $637.41 $696.84 
2872 Headset Amplifier $108.19 $122.40 
2873 Gordon Kapes Site Monitor $2,676.00 $3,017.70 
2874 Gordon Kapes Site Monitor - Enhanced Security $3,058.50 $3,450.45 
2875 Gordon Kapes Paging Adapter $169.28 $187.87 
2876 T1 CSU-B $675.10 $851.40 
2877 Managed T1/FT1 CSU/DSU W/DSX D/I $1,278.08 $1,404.86 
2878 Prohold-Message On-Hold Announcer, 16-minute Capacity $779.70 $871.05 
2879 19" RACKMTD POWER STRIP, 6 REAR $114.66 $119.87 
2880 19" RACKMTD POWER STRIP, 6 FRONT $110.92 $115.64 
2881 Bogen Ceiling Speaker Enclosure $103.80 $107.59 
2882 RACK MTD SOLID FIXED SHELF, 35LB $66.26 $70.04 
2883 RACK MTD VENTED FIXED SHELF, 35LB $68.16 $72.19 
2884 RACK MTD VENTED CENTER WEIGHT SHELF, 50LB $90.34 $97.29 
2885 GROUNDING BAR, RACK $68.51 $72.59 
2886 GROUNDING BAR, WALL 12" $156.00 $171.59 
2887 GROUNDING BAR, WALL 20" $165.71 $182.58 
2888 RACKMOUNT FAN TRAY, HORIZONTAL $267.64 $297.93 
2889 RACKMOUNT FAN TRAY, VERTICAL $284.09 $316.54 
2890 19" HORIZONTAL CABLE MGR $124.87 $136.37 
2891 19" HORIZONTAL/VERTICAL CABLE MGR $90.05 $96.96 
2892 KEYBOARD COMPARTMENT 19" RACK 2U $186.61 $206.23 
2893 HEAVY-DUTY EQUIPMENT SHELF, SOLID 150LB $116.68 $127.09 
2894 HEAVY-DUTY EQUIPMENT SHELF, VENTED 150LB $116.68 $127.09 
2895 CABLE CONTROLLER RACK 3" SIDE $245.30 $272.64 
2896 CABLE CONTROLLER VERTICAL ORGANIZER 3" $138.84 $147.24 
2897 CABLE CONTROLLER VERTICAL ORGANIZER 6" $251.96 $275.24 
2898 CABLE CONTROLLER RACK 6" SIDE $338.10 $372.71 
2899 RACK MTD SOLID SERVER SHELF, 200LB $168.71 $181.04 
2900 STEEL EQUIP RACK, 47U, 86.5" $269.71 $295.33 
2901 STEEL EQUIP RACK, 40U, 74" $251.12 $274.30 
2902 STEEL EQUIP RACK, 20U, 39" $223.43 $242.96 
2903 RACKMOUNT DRAWER 2U $318.96 $351.06 
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2904 RACKMOUNT DRAWER 3U $335.70 $370.00 
2905 KEYBOARD/MONITOR SHELF, 200LB $193.44 $209.02 
2906 CABLE MANAGEMENT RACK 45U $557.06 $600.75 
2907 RACKMOUNT KIT ServeSWITCH WIZARD PRO $86.24 $94.30 
2908 Bogen Cone Loudspeaker with Volume Control Knob   $273.08 $284.67 
2909 Bogen Cone Loudspeaker,with Recessed Volume Control   $260.92 $270.91 
2910 12VOLT 26AH BATTERY $139.56 $152.79 
2911 12VOLT 100AH BATTERY $244.05 $270.83 
2912 Ceiling Speaker 1-Watt   $288.62 $300.61 
2913 Ceiling Speaker 4-Watt   $293.18 $305.77 
2914 Extra Battery Pack $744.81 $826.62 
2915 Extra Battery Pack XR $2,077.05 $2,305.19 
2916 RACKMOUNT SURGE SUPPRESSOR, 6 REAR $393.34 $400.29 
2917 RS-232 SURGE PROTECTOR, DB9 $367.37 $370.91 
2918 TELCO RJ-11 SURGE PROTECTOR $367.37 $370.91 
2919 STANDARD 6 OUTLET SURGE STRIP 210 JOULES $29.24 $31.12 
2920 ADVANCED 8 OUTLET SURGE STRIP 600 JOULES $36.74 $39.60 
2921 MAXIMUM 8 OUTLET SURGE STRIP 940 JOULES $38.33 $41.40 
2922 HIGH-PERF POWER DISTRIB UNIT $278.34 $312.99 
2923 RS-232 SURGE PROTECTOR, DB15 $44.11 $47.94 
2924 TELCO RJ-45 NON-SPAN PWRD PROTECTOR - 8Wire  $139.56 $155.95 
2925 TELCO RJ-45 NON-SPAN PWRD PROTECTOR - 4Wire $98.52 $109.51 
2926 Extra Run Time Smart-UPS, 2200VA $1,566.48 $1,738.54 
2927 APC UPS, 3000VA $4,611.60 $5,118.12 
2928 APC UPS, 3000VA, Extended Run Time $5,817.57 $6,456.55 
2929 APC UPS, 5000VA $6,915.57 $7,675.15 
2930 Bogen 15-Watt Re-entrant Horn Loudspeaker   $429.48 $455.07 
2931 Bogen Reflex Horn Loudspeaker, 7.5 Watt   $352.46 $372.85 
2932 APC SmartUPS, 5000VA RackMount 5U $4,016.85 $4,458.05 
2933 APC SmartUPS, 5000VA Standalone $3,806.40 $4,224.48 
2934 APC Smart-UPS, 1000VA $645.99 $716.94 
2935 Extra Run Time Smart-UPS, 1000VA $792.39 $879.42 
2936 APC Smart-UPS, 1500VA $783.24 $869.27 
2937 APC Smart-UPS, 750VA $439.20 $487.44 
2938 KVM ServeSWITCH JR. 4-PORT $246.81 $269.08 
2939 4-PORT ServeSWITCH WIZARD PRO KVM $499.25 $554.24 
2940 8-PORT ServeSWITCH WIZARD PRO KVM $557.98 $620.60 
2941 Bogen Ceiling Tile Bridge $90.12 $92.11 
2942 ANALOG CALLER ID DISPLAY UNIT $37.06 $38.64 
2943 Bogen 15-Watt Telephone Paging Amplifier $620.86 $691.61 
2944 Per Seat UM Installation, Client Workstation $50.00 $50.00 
2945 ITW-Linx Protector voice/fax/modem lines (clamping 27V to 100V) $29.05 $30.08 
2946 922 Transfer Unit, 16 Port $956.51 $1,061.56 
2947 922 Transfer Unit, 2500 PBX set to 922, 24 port $1,584.42 $1,758.44 
2948 922 Transfer Unit, 8 Port $573.43 $636.42 
2949 8-Inch Plastic Ceiling Speaker One-Way, Self-Amplified, Built-In Volume 

Control 
$306.63 $313.55 

2950 Valcom 3-Zone Page Control    $814.36 $895.61 
2951 Vandal-Resistant One-Way Surface Mount Speaker $414.65 $438.29 
2952 Valcom Lay-In Ceiling Speaker with Backbox  $365.64 $382.83 
2953 Valcom Bridge and Backbox    $114.44 $119.63 
2954 Single Code Call Unit $751.92 $839.66 
2955 Loud warble horn  $396.50 $417.75 
2956 Noise Sensing Volume Control $413.45 $457.32 
2957 Weather/Vandal Resistant Surface Mount Box, Designed for K-1700-3 

handsfree phone.  
$161.81 $173.23 

2958 WeatherProof Enclosure $445.88 $494.68 
2959 Voice mail, per User Training $10.64 $12.04 
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2960 Valcom 24-VDC (4-A)/48-VDC (2-A) Switching Power Supply    $380.62 $429.95 
2961 Bogen Wall Baffle Loudspeaker, 25 V Transformers $323.08 $334.67 
2962 Bogen 3-Zone Paging Module  $802.30 $896.57 
2963 24 port, Confer ALERT Plus v.2 (enhanced features) $23,820.40 $32,154.40 
2964 Expansion A.L.E.R.T. 8 Port Card $5,970.60 $6,726.60 
2965 RAMEX UNIT, 25 STATIONS $2,920.20 $3,757.20 
2966 GORDON KAPES Single ISDN 922 PFT $7,142.40 $7,514.40 
2967 RACK MTD VENTED FIXED SHELF, 50LB $140.78 $154.37 
2968 RACK MTD SOLID FIXED SHELF, 50LB $113.42 $123.41 
2969 RACKMTD CABLE RACEWAY, HORIZ SNGL SIDE 1U $77.95 $85.74 
2970 RACKMTD CABLE RACEWAY, HORIZ DBL SIDE 1U $91.63 $101.22 
2971 RACKMTD CABLE RACEWAY, HORIZ SNGL SIDE, 2U $80.99 $89.18 
2972 RACKMTD CABLE RACEWAY, HORIZ DBL SIDE, 2U $97.71 $108.10 
2973 Bogen Cone Loudspeaker, 25V Transformer Ceiling Grill  $309.40 $319.19 
2974 DTR-1HM-1 (BK or WH) $234.78 $241.29 
2975 SOUNDSTATION2 CONFERENCE PHONE $791.47 $860.63 
2976 SOUNDSTATION2 EX CONFERENCE PHONE $895.21 $975.73 
2977 EX MICS FOR SOUNDSTATION2 (2 MICS) $209.79 $232.77 
2978 SUPERPRINT PRO80 TDD $1,157.76 $1,267.05 
2979 SUPERPRINT PRO80 GOLDTDD $1,277.41 $1,399.79 
2980 SUPERPRINT 4225 TDD $911.32 $993.60 
2981 MINIPRINT 425 TDD $853.89 $929.89 
2982 MINIPRINT 225 TDD $789.28 $858.20 
2983 Intele-Modem TDD (PC Based S/W) $829.96 $903.34 
2984 Compact/C (Carry Case) $21.16 $23.94 
2985 Ameriphone Q90D $510.35 $548.73 
2986 Ameriphone VCO $406.62 $433.63 
2987 Ameriphone Dialogue III TTY $892.95 $973.23 
2988 Ameriphone Dialogue JV-35 Braille Telephone $325.77 $343.92 
2989 Ameriphone Dialogue XL-30 $286.76 $300.64 
2990 Ameriphone Dialogue XL-25s  $263.72 $275.08 
2991 Ameriphone Dialogue XL-40 $314.43 $331.34 
2992 Ameriphone Dialogue XL-50 $337.47 $356.91 
2993 Clarity Amplified 24GHz Cordless Phone $364.88 $387.32 
2994 Vocally Freedom DL1053 $459.10 $491.86 
2995 Vocally Infinity DL1055 $494.99 $531.67 
2996 Cisco Catalyst Express VoIP 500-24TT Switch $883.25 $970.70 
2997 Cisco Catalyst Express VoIP 500-24LC Switch $1,337.50 $1,469.93 
2998 Cisco Catalyst Express VoIP 500-24PC Switch $2,874.54 $3,159.15 
2999 Cisco Catalyst Express VoIP 500G-12TC Switch $2,216.45 $2,435.90 
3000 Cisco Catalyst Express (VoIP) 500 Spare Rack Mount Kit $100.17 $110.09 
3001 Cisco Catalyst 2960 Series Switch 8 Ethernet 10/100 ports and 1 dual-

purpose uplink 
$1,084.74 $1,192.14 

3002 Cisco Catalyst 2960 Series Switch 24 Ethernet 10/100 ports and two 
10/100/1000TX uplinks 

$1,438.75 $1,581.20 

3003 Cisco Catalyst 2960 Series Switch 48 Ethernet 10/100 ports and two 
10/100/1000TX uplinks 

$2,771.95 $3,046.40 

3004 Cisco Catalyst 2960 Series Switch 24 Ethernet 10/100 ports and 2 dual-
purpose uplinks  

$2,771.95 $3,046.40 

3005 Cisco Catalyst 2960 Series Switch 48 Ethernet 10/100 ports and 2 dual-
purpose uplinks 

$4,993.95 $5,488.40 

3006 Cisco Catalyst 2960 Series Switch 7 Ethernet 10/100/1000 ports and 1 dual-
purpose uplink  

$1,690.74 $1,858.14 

3007 Cisco Catalyst 2960 Series Switch 20 Ethernet 10/100/1000 ports and 4 dual-
purpose uplinks  

$3,660.75 $4,023.20 

3008 Cisco Catalyst 2960 Series Switch 44 Ethernet 10/100/1000 ports and 4 dual-
purpose uplinks  

$6,660.45 $7,319.90 

3009 Cisco RPS 675 with one connector cable $2,296.74 $2,524.14 
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3010 1.2m cable for Cisco RPS 675  $90.90 $99.90 
3011 Cable guard for the Cisco Catalyst 2960-8TC compact switch $60.60 $66.60 
3012 Cable guard for the Cisco Catalyst 2960G-8TC compact switch $60.60 $66.60 
3013 Rack-mount for the Cisco Catalyst 2960-8TC and Catalyst 2960G-8TC 

compact switches 
$100.17 $110.09 

3014 Spare rack-mount kit for the Cisco Catalyst 2960 Series $90.90 $99.90 
3015 1 RU recessed rack-mount kit for the Cisco Catalyst 2960 Series $68.50 $75.28 
3016 1000BASE-LX/LH SFP transceiver module for MMF and SMF, 1300-nm 

wavelength 
$1,205.94 $1,325.34 

3017 1000BASE-SX SFP transceiver module for MMF, 850-nm wavelength $606.00 $666.00 
3018 1000BASE-ZX SFP transceiver module for SMF, 1550-nm wavelength $4,841.94 $5,321.34 
3019 1000BASE-T SFP transceiver module $478.74 $526.14 
3020 1000BASE-BX10 SFP transceiver module for single strand SMF $1,800.91 $1,979.22 
3021 1000BASE-BX10 SFP transceiver module for single strand SMF $1,800.91 $1,979.22 
3022 100BASE-FX SFP module for Gigabit Ethernet ports $303.00 $333.00 
3023 100BASE-FX SFP module for 100-Mb ports, 2KM SMF $303.00 $333.00 
3024 100BASE-FX SFP module for 100-Mb ports, 10KM SMF $554.13 $608.99 
3025 100BASE-BX10-D SFP module for 100-Mb ports, 10KM SMF $624.46 $686.29 
3026 100BASE-BX10-U SFP module for 100-Mb ports, 10KM SMF $624.46 $686.29 
3027 Cisco CWDM SFP 1470 nm; Gigabit Ethernet and 1G/2G FC (gray) $6,920.18 $7,605.34 
3028 Cisco CWDM SFP, 1490 nm; Gigabit Ethernet and 1G/2G FC (violet) $6,920.18 $7,605.34 
3029 Cisco CWDM SFP, 1510 nm; Gigabit Ethernet and 1G/2G FC (blue) $6,920.18 $7,605.34 
3030 Cisco CWDM SFP, 1530 nm; Gigabit Ethernet and 1G/2G FC (green) $6,920.18 $7,605.34 
3031 Cisco CWDM SFP, 1550 nm; Gigabit Ethernet and 1G/2G FC (yellow) $6,920.18 $7,605.34 
3032 Cisco CWDM SFP, 1570 nm; Gigabit Ethernet and 1G/2G FC (orange) $6,920.18 $7,605.34 
3033 Cisco CWDM SFP, 1590 nm; Gigabit Ethernet and 1G/2G FC (red) $6,920.18 $7,605.34 
3034 Cisco CWDM SFP, 1610 nm; Gigabit Ethernet and 1G/2G FC (brown) $6,920.18 $7,605.34 
3035 1m fiber single-mode LC-to-SC connectors $692.66 $761.24 
3036 5m fiber single-mode LC-to-SC connectors $692.66 $761.24 
3037 8 Ethernet 10/100 ports (PoE) and 1 dual-purpose 10/100/1000 and SFP port $1,690.74 $1,858.14 
3038 24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet ports $3,629.94 $3,989.34 
3039 24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet ports, ADV 

Routing 
$6,047.88 $6,646.68 

3040 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet ports $6,053.94 $6,653.34 
3041 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet ports, ADV 

Routing 
$8,471.88 $9,310.68 

3042 24 Ethernet 10/100 ports (PoE) and 2 SFP-based Gigabit Ethernet ports $4,599.54 $5,054.94 
3043 24 Ethernet 10/100 ports (PoE) and 2 SFP-based Gigabit Ethernet ports, ADV 

Routing 
$7,017.48 $7,712.28 

3044 48 Ethernet 10/100 ports (PoE) and 4 SFP-based Gigabit Ethernet ports $7,871.94 $8,651.34 
3045 48 Ethernet 10/100 ports (PoE) and 4 SFP-based Gigabit Ethernet ports, ADV 

Routing 
$10,289.88 $11,308.68 

3046 24 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit Ethernet ports $5,811.54 $6,386.94 
3047 24 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit Ethernet ports, ADV 

Routing 
$10,653.48 $11,708.28 

3048 48 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit Ethernet ports $9,689.94 $10,649.34 
3049 48 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit Ethernet ports, ADV 

Routing 
$14,531.88 $15,970.68 

3050 24 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit Ethernet ports $6,781.14 $7,452.54 
3051 24 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit Ethernet 

ports, ADV Routing 
$11,623.08 $12,773.88 

3052 48 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit Ethernet ports $11,507.94 $12,647.34 
3053 48 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit Ethernet 

ports, ADV Routing 
$16,349.88 $17,968.68 

3054 IP Services License (formerly EMI) upgrade kit for IP Base versions  $5,364.35 $5,895.48 

3055 IP Services License (formerly EMI) upgrade kit for IP Base versions  $2,678.98 $2,944.23 
3056 1RU recessed rack-mount kit  $68.50 $75.28 
3057 Cable guard for the Cisco Catalyst 3560-8PC compact switch $60.60 $66.60 
3058 CON-SNT-356024PE $473.21 $535.47 
3059 CON-SNT-356024PS $329.41 $372.76 
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3060 CON-SNT-356024TE $414.38 $468.91 
3061 CON-SNT-356024TS $270.59 $306.19 
3062 CON-SNT-356048PE $666.67 $754.39 
3063 CON-SNT-356048PS $522.88 $591.68 
3064 CON-SNT-356048TE $941.18 $1,065.02 
3065 CON-SNT-356048TS $643.14 $727.77 
3066 CON-SNT-3560G48E $1,058.83 $1,198.15 
3067 CON-SNT-3560G48S $763.40 $863.85 
3068 CON-SNT-3560GPE $783.01 $886.04 
3069 CON-SNT-3560GPS $484.97 $548.78 
3070 CON-SNT-3560GTE $717.65 $812.08 
3071 CON-SNT-3560GTS $415.69 $470.39 
3072 CON-SNT-C29602TC $235.30 $266.26 
3073 CON-SNT-C29602TT $92.81 $105.02 
3074 CON-SNT-C29604TC $379.09 $428.97 
3075 CON-SNT-C29604TT $180.39 $204.13 
3076 CON-SNT-C29608C $64.05 $72.48 
3077 CON-SNT-C2960G2C $470.59 $532.51 
3078 CON-SNT-C2960G4C $554.25 $627.18 
3079 CON-SNT-C2960G8C $100.65 $113.90 
3080 CON-SNT-C356048E $558.17 $631.62 
3081 CON-SNT-C356048S $414.38 $468.91 
3082 CON-SNT-CE524LC $122.88 $139.04 
3083 CON-SNT-CE524PC $265.36 $300.28 
3084 CON-SNT-CE524TT $75.82 $85.79 
3085 CON-SNT-WSC3568 $100.65 $113.90 
3086 CON-SNT-CE5G12TC $189.54 $214.48 
3087 CON-SNTE-356024PE $684.97 $775.10 
3088 CON-SNTE-356024PS $477.13 $539.91 
3089 CON-SNTE-356024TE $601.31 $680.43 
3090 CON-SNTE-356024TS $392.16 $443.76 
3091 CON-SNTE-356048PE $966.02 $1,093.13 
3092 CON-SNTE-356048PS $756.87 $856.46 
3093 CON-SNTE-356048TE $1,363.41 $1,542.81 
3094 CON-SNTE-356048TS $932.03 $1,054.67 
3095 CON-SNTE-3560G48E $1,534.65 $1,736.58 
3096 CON-SNTE-3560G48S $1,107.20 $1,252.88 
3097 CON-SNTE-3560GPE $1,134.65 $1,283.95 
3098 CON-SNTE-3560GPS $703.27 $795.81 
3099 CON-SNTE-3560GTE $1,040.53 $1,177.44 
3100 CON-SNTE-3560GTS $602.62 $681.91 
3101 CON-SNTE-C29602TC $341.18 $386.07 
3102 CON-SNTE-C29602TT $134.64 $152.36 
3103 CON-SNTE-C29604TC $550.33 $622.74 
3104 CON-SNTE-C29604TT $261.44 $295.84 
3105 CON-SNTE-C29608C $92.81 $105.02 
3106 CON-SNTE-C2960G2C $682.36 $772.14 
3107 CON-SNTE-C2960G4C $803.93 $909.71 
3108 CON-SNTE-C2960G8C $146.41 $165.67 
3109 CON-SNTE-C356048E $809.16 $915.62 
3110 CON-SNTE-C356048S $601.31 $680.43 
3111 CON-SNTE-CE524LC $177.78 $201.17 
3112 CON-SNTE-CE524PC $384.32 $434.88 
3113 CON-SNTE-CE524TT $109.80 $124.25 
3114 CON-SNTE-CE5G12TC $274.51 $310.63 
3115 CON-SNTE-WSC3568 $146.41 $165.67 
3116 CON-SNTP-356024PE $755.56 $854.98 
3117 CON-SNTP-356024PS $525.49 $594.64 
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  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

3118 CON-SNTP-356024TE $662.75 $749.95 
3119 CON-SNTP-356024TS $432.68 $489.62 
3120 CON-SNTP-356048PE $1,065.37 $1,205.55 
3121 CON-SNTP-356048PS $835.30 $945.21 
3122 CON-SNTP-356048TE $1,504.59 $1,702.56 
3123 CON-SNTP-356048TS $1,028.77 $1,164.13 
3124 CON-SNTP-3560G48E $1,692.82 $1,915.56 
3125 CON-SNTP-3560G48S $1,222.23 $1,383.05 
3126 CON-SNTP-3560GPE $1,252.30 $1,417.07 
3127 CON-SNTP-3560GPS $775.17 $877.17 
3128 CON-SNTP-3560GTE $1,147.72 $1,298.74 
3129 CON-SNTP-3560GTS $664.06 $751.43 
3130 CON-SNTP-C29602TC $376.47 $426.01 
3131 CON-SNTP-C29602TT $149.02 $168.63 
3132 CON-SNTP-C29604TC $606.54 $686.35 
3133 CON-SNTP-C29604TT $288.89 $326.90 
3134 CON-SNTP-C29608C $101.96 $115.38 
3135 CON-SNTP-C2960G2C $752.95 $852.02 
3136 CON-SNTP-C2960G4C $886.28 $1,002.90 
3137 CON-SNTP-C2960G8C $160.79 $181.94 
3138 CON-SNTP-C356048E $892.82 $1,010.29 
3139 CON-SNTP-C356048S $662.75 $749.95 
3140 CON-SNTP-CE524LC $196.08 $221.88 
3141 CON-SNTP-CE524PC $424.84 $480.74 
3142 CON-SNTP-CE524TT $121.57 $137.57 
3143 CON-SNTP-CE5G12TC $303.27 $343.17 
3144 CON-SNTP-WSC3568 $160.79 $181.94 
3145 SOUNDPOINT IP 301 SIP 2-LINE DT PHONE  $378.18 $399.79 
3146 SOUNDPOINT IP 501 SIP 3-LINE DT PHONE A/C P/S  $486.92 $519.30 
3147 SOUNDPOINT IP 601 SIP $634.12 $681.08 
3148 SOUNDPOINT IP 430 SIP 2-LINE DT PHONE  $445.57 $473.86 

 
THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER 
DESCRIPTION WILL NOT EXCEED 5 % PER YEAR. 
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Attachment 2-3 
 

CONFIGURATION #I (451 to 900 ports) FCC REGISTRATION # AY5USA-74905-PF-E  
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer  NEC   
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 
feet homerun). If cable is reused, item number 45 cable credit for reused cable, will be used. 
 
 

  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

1 Single line tone dial desk telephone with message waiting lamp and tap 
button (K-2500 type) Model# DTR-1-1 

$211.48 $220.65 

2 Single line tone dial wall telephone (K-2500 type) Model # DTH-1-1 $205.91 $213.15 
3 Single line tone dial wall telephone (K-2550 type) Model # DTH-1-1 $205.91 $213.15 
4 Proprietary single line digital telephone, Model # DTR-2D-1 $267.08 $292.05 
5 DSS/BLF Units, 48 stations per unit, model# DCR-60-1 $343.90 $395.29 
6 Volume control handsets, model#   WAL-W6B-K-M-NC $220.30 $241.07 
7 Lightweight portable operator headsets, model #NEC Polaris Self Installed $81.08 $109.80 
8 tone ringer wall mounted/volume control  $206.15 $213.42 
9 extension ringer, model# SE-171 $291.70 $299.05 
10 loud ringing bell, model # SE-171 $291.70 $299.05 
11 cut-off switch, model # SWL036A $96.06 $98.79 
12 multi-function electronic key telephone     
  DTR-2DT-1, 2-Button Non-Display Terminal $282.63 $294.03 
  DTR-4D-1 (BK), 4-Button Digital Display Terminal, Black $332.35 $380.00 
  DTR-8-2, 8-Button Digital Speakerphone $306.72 $345.02 
  DTR-8D-2, 8-Button Digital Display Terminal  $358.67 $414.78 
  DTR-16D(BL)-2 (BK), 16-Button Digital Backlit Display Terminal, Black $433.62 $464.68 
  DTR-16D-2, 16-Button Digital Display Terminal $408.03 $435.80 
  DTR-16LD-2, 16-Button LCD Desi-Less Terminal $553.26 $599.90 
  DTR-32D-1 TEL, 32 Button Digital Display Terminal $498.27 $537.81 
  DTR-16D-2 (BK) BB, 16-Button Digital Display Terminal, Black on Black $409.84 $437.80 
  DTR-32D-1 (BK) BB 32-Button Digital Display Terminal, Black on Black $500.46 $540.22 
  D16(LD)-R ADM, Desi-Less Add On Module $514.36 $555.67 

13 CO trunk card,  16  trunks per card, model # SPA-16COT $2,055.74 $3,814.60 
14 CO trunk card - Centrex,  16  trunks per card, model # SPA-16COT $2,055.74 $3,814.60 
15 DID trunk card, 8  trunks per card, model # SPA-8TLTR $1,859.67 $2,473.93 
16 Digital station card,  16 stations per card, model #PN-16ELC $2,147.07 $3,704.30 
17 Analog station card,  16  stations per card, model #SPA-16LCB $1,037.11 $1,891.45 
18 Add-on module for telephone 60  button add-on, model #DCR-60-1   $365.22 $388.67 
19 Attendant console, model # SN-716 $1,267.10 $2,253.32 
20 12 ft handset cords , Self Installed $6.38 $7.22 
21 25 ft. handset cords , Self Installed $12.13 $13.73 
22 basic PBX system  Model# NEAX2400 IPX $40,875.40 N/A 
23 PBX expansion unit     
  expansion unit 1 configuration, 384 ports, model #PIMU  $19,276.43 $38,401.57 
  expansion unit 2 configuration, 384 ports, model #PIMU  $33,378.11 $37,494.20 
  expansion unit 3 configuration, 384 ports, model #PIMU  $37,169.53 $41,784.28 

24 paging amplifier     
  25 watt amplifier, model # Bogen TPU-35B $421.68 $466.62 
  40 watt amplifier, model # Bogen TPU-60B $497.95 $552.78 
  75 watt amplifier, model # Bogen TPU-100B $539.56 $599.77 
  125 watt amplifier, model # Bogen TPU-250 $934.70 $1,046.14 
  telephone interface module, model # Bogen TAMB $258.12 $281.86 

25 station level paging adapter, model # V-9940 $313.95 $344.93 
  9 zone control unit, model # V-1109RTVA  $525.69 $574.40 
  single zone page adapter, model # V-2000  $167.53 $186.81 
  2 watt amplified horn, model # V-1030C  $338.70 $352.14 
  5 watt amplified horn, model # V-1030C  $338.70 $352.14 
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  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

  15 watt amplified horn, model #V-1036C $452.00 $480.12 
  2 AMPS/24 volt power supply, model # VP-2124 $193.72 $209.10 
  0.6  AMPS/24 volt power supply, model # VP-1124 $163.66 $175.16 
  talkback horn, model # V-1038 $383.94 $403.25 

26 flush mounted ceiling speaker - 8”, model # V-1020C $275.59 $280.85 
27 Paging horns   
  15 watt paging horns, model #V-1036C $353.72 $369.10 
  30 Watt paging horns, model # SPT-30A $313.31 $323.46 

28 Volume control, model #V-1092 $267.72 $271.96 
29 AM/FM tuner, model # Bogen TP30D $308.02 $338.22 
30 Paging access card, model #SPA-16COT $1,958.24 $3,707.35 
31 Power failure Telephone, model #DTR-1-1 $211.48 $220.65 
32 Wall mount unit for electronic telephones, model # Not Applicable, Sets 

have built-in WMU 
N/A N/A 

33 Prewire cable/jack, 4 pair UTP, level 4 Cat5e $160.00 $160.00 
34 Prewire cable/jack, 4 pair UTP, level 5  Cat5e $160.00 $160.00 
35 Prewire cable/jack, 4 pair STP, level 4  Cat5e $160.00 $160.00 
36 Prewire cable/jack, 4 pair STP, level 5 Cat5e $160.00 $160.00 
37 DTMF Receiver, model # SPA-8RST $1,009.20 $1,871.44 
38 ACD Software package, model # CCWX-E (25 AGNT) $6,202.93 $9,186.15 
39 MIS feature & Software, model #GNAV PRO  $910.40 $1,010.44 
40 MIS terminal, model #Dell OptiPlex $2,069.00 $2,321.00 
41 Auto attendant, model  Not Separately Priced, Included with VMS N/A N/A 
42 Voice mail   
  4 Port, 3000 Hours - AD-64 $8,299.04 $9,277.62 
  8 Port, 3000 Hours - AD-64 $12,291.24 $13,754.92 
  12 Port, 3000 Hours - AD64 $20,734.91 $23,228.32 
  16 Port, 3000 Hours - AD64 $24,058.66 $26,982.93 
  20 Port, 3000 Hours - AD64 $33,618.19 $37,716.84 
  24 Port, 3000 Hours - AD64 $37,748.22 $42,382.25 
  28 Port, 3000 Hours - AD64 $49,185.65 $55,237.49 
  32 Port, 3000 Hours - AD64 $54,775.13 $61,551.54 

43 Ground start trunks _8_circuits per card, model #SPA-16COT $1,958.24 $3,707.35 
44 T-1 interface, model # SPA-24DT & BBOX CSU $3,452.64 $5,151.11 
45 Cable credit for reused cable -$160.00 -$160.00 
46 Station message detail port  $85.03 $86.03 
47 Off hook call announce/telephone, model # Off hook call signaling provided  

with all Digital Telephones 
    

48 Teflon cable per station $160.00 $160.00 
49 Door answering unit          $745.63 $802.63 
50 CO audible tone ringer $266.47 $291.29 
51 Multi-tone generator $218.58 $237.19 
52 Chime ringer $57.40 $61.60 
53 2  hour battery back-up   
  500VA Rated Load $1,020.42 $1,144.91 
  750VA Rated Load $1,682.98 $1,889.48 
  1000VA Rated Load $1,922.79 $2,154.53 
  1200VA Rated Load $2,531.21 $2,837.45 
  1500VA Rated Load $2,768.21 $3,099.70 
  2000VA Rated Load $3,990.34 $4,466.59 

54 4 hour battery back-up     
    360VA Rated Load $1,035.42 $1,159.91 
  500VA Rated Load $1,374.86 $1,811.31 
  750VA Rated Load $2,454.28 $2,760.28 
  1000VA Rated Load $3,081.69 $3,462.93 
  1200VA Rated Load $3,238.35 $3,635.34 
  1500VA Rated Load $5,017.62 $5,633.88 
  2000VA Rated Load $5,795.19 $6,503.70 
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  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

55 25 ft. line cord $61.67 $61.89 
  patch panels:   

56 12 port, category 3 5e, model #JPM110A-R5 $211.92 $231.91 
  24 port, category 3 5e, model # JPM111A-R5 $287.52 $313.51 
  48 port, category 3 5e, model # JPM113A-R5 $507.52 $558.51 

57 Call Accounting System Network Version $1,287.48 $1,427.28 
  Call Accounting System(Single User) $983.48 $1,083.28 
  Call Accounting System PC w/Printer $2,114.82 $2,374.38 

58 Hourly Labor Rate $75.00 $75.00 
  Hourly Labor Rate, After Hours & Saturday $112.50 $112.50 
  Hourly Labor Rate, Sundays & Holidays $225.00 $225.00 

59 IMPORT CABLE MANAGEMENT RECORD (PER RECORD) $10.00 $10.00 
60 STAGING, EMERGENCY: 6% OF TOTAL PRICE     
61 STAGING, EXPEDITED: 4% OF TOTAL PRICE     
62 ADMINISTRATION TERMINAL & PRINTER $1,233.00 $1,797.00 
63 ADMIN TERMINAL (LAPTOP) & PRINTER $2,137.74 $2,395.41 
64 STATION PROGRAMMING, EXISTING TELEPHONE $25.00 $25.00 
65 ACD SERVER - CCWX-B (SW ONLY CONFIG) $2,892.00 $3,837.00 
66 basic PBX system  D3 Redundant Model# NEAX2400 IPX $53,604.77 N/A 
67 25AMP PBX POWER SYSTEM - 2 HOUR BATTERY $8,078.06 $10,655.73 
68 25AMP PBX POWER SYSTEM - 4 HOUR BATTERY $9,682.70 $12,761.78 
69 40AMP PBX POWER SYSTEM - 2 HOUR BATTERY $8,989.13 $11,880.84 
70 40AMP PBX POWER SYSTEM - 4 HOUR BATTERY $10,593.77 $13,986.89 
71 75AMP PBX POWER SYSTEM - 2 HOUR BATTERY $18,662.50 $20,968.75 
72 75AMP PBX POWER SYSTEM - 4 HOUR BATTERY $21,802.50 $24,518.75 
73 25 AMP Rectifier, NEAX2400 Power System $1,081.50 $1,202.25 
74 12 Volt 100Ah Battery $531.84 $591.06 
75 10 Volt 100 Ah Battery $522.12 $580.08 
76 12 Volt 150 Ah Battery $698.70 $779.55 
77 NEAX2400 Power System Site Monitor $682.50 $761.25 
78 Battery Tray $212.60 $235.64 
79 30 Amp Breakers $113.50 $123.50 
80 1 Amp breaker $113.50 $123.50 
81 NEC Training, NEAX2000 IPS-TDM Foundation $1,250.00 $1,250.00 
82 NEC Training, NEAX2000 IPS-Customer Admin Programming $1,000.00 $1,000.00 
83 NEC Training, NEAX2000 IPS-VoIP Peer-to-Peer $1,500.00 $1,500.00 
84 NEC Training, NEAX2000 IPS-ACD CallCenterWorX $1,500.00 $1,500.00 
85 NEC Training, NEAX2000 IPS-CCIS $1,000.00 $1,000.00 
86 NEC Training, OpenWorX Module I $1,750.00 $1,750.00 
87 NEC Training, OpenWorX Module II $1,500.00 $1,500.00 
88 NEC Training, QueWorX VOLARE (On-Line) $750.00 $750.00 
89 NEC Training, Q-Master Call Center Admin $1,250.00 $1,250.00 
90 NEC Training, Q-Master Foundation $1,750.00 $1,750.00 
91 NEC Training, Basic IP Network Fundamentals $900.00 $900.00 
92 NEC Training, BlueFire Basics Course $1,600.00 $1,600.00 
93 Install Voice MailBox & Train $25.00 $37.50 
94 NEC Training, NEAXMail (Voicemail) $1,500.00 $1,500.00 
95 NEC Training, Global Navigator 6.0 MIS $1,750.00 $1,750.00 
96 NEC Training, NEAX2400 CCIS $1,500.00 $1,500.00 
97 NEC Training, NEAX2400 CSR ACD/NAVIGATOR $1,500.00 $1,500.00 
98 NEC Training, NEAX2400 CUSTOMER ADMIN PROGRAMMING $1,500.00 $1,500.00 
99 NEC Training, NEAX2400 FCCS $1,500.00 $1,500.00 
100 NEC Training, NEAX2400 I-ACD $1,500.00 $1,500.00 
101 NEC Training, NEAX2400 IPX-UMG $1,750.00 $1,750.00 
102 NEC Training, NEAX2400 IPX Peer-To-Peer $1,500.00 $1,500.00 
103 NEC Training, NEAX2400 ISDN $1,500.00 $1,500.00 
104 NEC Training, NEAX Trunking T-1 & DRU $1,500.00 $1,500.00 
105 NEC Training, NEAX2400 IPX $3,000.00 $3,000.00 
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  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

106 64 PORT SYS SOFT-CURRENT SERIES (FD) $330.77 $394.72 
107 DESI LABEL (25 PKG) Single Line through 8 Button & DSS $12.80 $17.34 
108 ICS VS PIMMF (UA) $2,054.68 $2,133.88 
109 IPS DM PIMMF $1,596.50 $1,646.90 
110 ICS VS PIMN-UB $1,678.99 $1,734.57 
111 ICS VS PIMABA-UA (RG) $1,281.16 $1,312.32 
112 ICS VS PIM-F (UA) $1,652.98 $1,706.93 
113 PN-AUCA $257.77 $269.27 
114 PN-20DTA $440.54 $463.52 
115 SPN-24DTAA-C (AP) $2,182.26 $2,256.60 
116 SPN-30DTC-UA (AP) $1,748.09 $1,795.88 
117 SPN-BRTA-C (AP) $565.95 $586.14 
118 PN-8COTP $521.19 $549.56 
119 SPN-2BRTC (AP) $1,059.50 $1,110.70 
120 PN-8COTS $383.65 $549.56 
121 PN-8LCAA $468.38 $655.47 
122 PN-4DATC $1,073.66 $1,324.57 
123 PN-8COTQ $930.51 $984.62 
124 PZ-8PFTB $250.92 $383.64 
125 PN-CFTB $471.07 $496.29 
126 SPN-CFTC (AP) $1,252.19 $1,326.20 
127 SPN-IPTB-A (AP) $2,912.05 $3,032.27 
128 SPN-4VCTI-A $1,712.27 $1,815.21 
129 SPN-IPTB-B H323 (AP) $2,872.71 $2,990.45 
130 SPN-4VCTI-B W/CA H323 $1,678.00 $1,778.78 
131 PN-4LCAA $400.55 $421.02 
132 PN-2DLCC $360.57 $378.53 
133 SPN-2ILCA $850.96 $888.75 
134 PN-4DLCF $509.07 $536.36 
135 SPN-2CSIA $403.72 $424.39 
136 SPN-SC03 8CSH (AP) $333.91 $350.20 
137 PN-4LCD-A $526.20 $554.57 
138 PN-4DLCM $761.64 $804.81 
139 PN-4DLCQ $526.20 $554.57 
140 PN-8LCS $876.50 $926.90 
141 PN-8DLCL $1,447.64 $1,533.95 
142 PN-8DLCP $468.37 $660.46 
143 PN-2DLCN $505.89 $532.98 
144 PN-M10 $1,277.57 $1,353.18 
145 24 PORT PATCH PANEL $145.44 $149.87 
146 APOOA CHIP KIT N/A $252.40 
147 CCH (AP) CHIP KIT N/A $252.40 
148 DCH (AP) CHIP KIT N/A $252.40 
149 8CSH CHIP KIT N/A $252.40 
150 CCH (AP) CHIP KIT N/A $252.40 
151 KEY KEEPER (FD) $1.08 $1.35 
152 APOOB MRC-C (FD) $175.26 $181.57 
153 24PRTA-C (MWS-FD) $175.26 $181.57 
154 24DTAC-B (MWS-FD) $175.26 $181.57 
155 CCWX MIS 3.0 CD $271.24 $274.19 
156 CCWX-B MIS 3.0 10 AGT PKG. $1,252.65 $1,485.95 
157 CCWX-B MIS 3.0 20 AGT PKG. $1,690.32 $1,773.48 
158 CCWX-B MIS 3.0 30 AGT PKG. $1,992.97 $2,088.01 
159 CCWX-B MIS 3.0 40 AGT PKG. $2,330.74 $2,437.64 
160 CCWX-B MIS 3.0 60 AGT PKG. $2,714.84 $2,833.67 
161 CCWX-B MIS 3.0 80 AGT PKG. $3,157.55 $3,288.25 
162 SP30-4 SEAT LICENSE $375.80 $394.72 
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  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

163 APOOB MRC-E (FD) N/A $181.57 
164 APOOB DBM-B (FD) N/A $181.57 
165 MP SOFTWARE UPDATE (FD) N/A $83.77 
166 24PRTA-C (MWIPS-FD) N/A $181.57 
167 24DTAC-B (MWIPS-FD) N/A $181.57 
168 NEAX2000 IPS/IVS2 WIRELESS UPGRADE KIT $3,398.00 $3,597.50 
169 NEAX 2000 IPS DOCUMENTATION CD $42.63 $53.28 
170 WIRELESS-8 PS LICENSE $140.37 $144.47 
171 MP SOFTWARE UPDATE R9 (FD)(IPS) $83.25 $83.77 
172 SP30-4 ACD SEAT LICENSE $375.80 $394.72 
173 LT PORTS (48/to 128) $675.96 $713.75 
174 LT PORTS (48/64 to 256) $1,277.57 $1,353.18 
175 LT PORTS (48/64 to 512) $2,479.50 $2,630.68 
176 LT PORTS (128 TO 256) $675.96 $713.75 
177 LT PORTS (128 TO 512) $1,878.54 $1,991.93 
178 LT PORTS (256 TO 512) $1,277.57 $1,353.18 
179 T1/E1-6 TO 10 CARDS $675.96 $713.75 
180 ISDN DCH 5 TO 8 $375.80 $394.72 
181 CCIS Link(1) Software Key $175.26 $181.57 
182 CCIS Link(4) Software Key $476.07 $501.29 
183 CCIS Link(8) Software Key $876.50 $926.90 
184 CCIS LINK (1 TO 4)Software Key $375.80 $394.72 
185 CCIS LINK (1 TO 8) Software Key $776.24 $820.32 
186 CCIS LINK (4 TO 8) Software Key $375.80 $394.72 
187 WIRELESS S/W FEATURE ON IVS2 $2,079.06 $2,205.07 
188 IPT Card(1) Software Key $175.26 $181.57 
189 IPT Card (4) Software Key $476.07 $501.29 
190 IPT Card (1 to 4) Software Key $375.80 $394.72 
191 ECCIS Software Key $175.26 $181.57 
192 IPT Card(1 to 8) Software Key $776.24 $820.32 
193 IPT Card (8)Software Key $876.50 $926.90 
194 LT-64 PORT $330.77 $394.72 
195 SPN-CP14 (CPU) $1,577.74 $1,672.22 
196 SPN-CP26A (CPU) $2,429.60 $2,568.22 
197 8 SEAT LICENSE $325.67 $341.43 
198 R-PIM 1 SITE LICENSE $175.26 $181.57 
199 IVS TO IPS TDM UPGRADE KIT-A (512) N/A $2,887.25 
200 IVS-IPS BACK-UP CPU TDM UPGRADE-A N/A $5,550.18 
201 IVS TO IPS 16 SEAT IP UPGRADE KIT-B(512) N/A $6,615.22 
202 IVS-IPS BACK-UP CPU 16 SEAT IP UPGRADE-B N/A $10,874.68 
203 16VCTAA-B CHIP KIT N/A $252.40 
204 CCWX-B ACD(3.1)B&E DOCUMENTAION CD $20.31 $21.59 
205 CCWX-B VER.3.1(10 AGENT) PKG $9,230.59 $9,733.25 
206 CCWX-B VER.3.1(20 AGENT) PKG. $10,907.87 $11,501.87 
207 CCWX-B VER.3.1 (30 AGENT) PKG $13,425.93 $14,157.05 
208 CCWX-B VER.3.1 (40 AGENT) PKG. $15,271.20 $16,102.80 
209 CCWX-B VER.3.1 (60 AGENT) PKG $17,998.81 $18,978.94 
210 CCWX-B VER.3.1 (80 AGENT) PKG $20,725.57 $21,854.18 
211 CCWX-B VER.3.1 (100 AGENT) PKG $23,452.33 $24,729.43 
212 CCWX-B VER.3.01(120 AGENT) PKG $26,179.07 $27,604.67 
213 CCWX-B VER.3.1 (10 AGENT) SW ONLY $1,308.94 $1,548.15 
214 CCWX-B VER.3.1 (20 AGENT) SW ONLY $3,354.58 $3,537.24 
215 CCWX-B VER.3.1 (30 AGENT) SW ONLY $5,370.37 $5,662.82 
216 CCWX-B VER.3.1 (40 AGENT) SW ONLY $7,385.32 $7,787.49 
217 CCWX-B VER.3.1 (60 AGENT) SW ONLY $10,406.47 $10,973.16 
218 CCWX-B VER.3.1 (80 AGENT) SW ONLY $13,089.97 $13,802.78 
219 CCWX-B VER.3.1 (100 AGENT) SW ONLY $15,423.91 $16,263.83 
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220 CCWX-B VER.3.1 (120 AGENT) SW ONLY $17,758.70 $18,725.77 
221 CCWX-B VER.3.1 20 AGT LICENSE $3,354.58 $3,537.24 
222 CCWX-B VER.3.1 30 AGT LICENSE $5,370.37 $5,662.82 
223 CCWX-B VER.3.1 40 AGENT LICENSE $7,385.32 $7,787.49 
224 CCWX-B VER.3.1 60 AGT LICENSE $1,074.07 $1,132.56 
225 CCWX-B VER.3.1 80 AGT LICENSE $13,089.97 $13,802.78 
226 CCWX-B VER.3.1 100 AGT LICENSE $15,423.91 $16,263.83 
227 CCWX-B VER.3.1 120 AGT LICENSE $17,758.70 $18,725.77 
228 CALLCENTERWORX VER.3.1 FOR B & E CD N/A $43.17 
229 4Q-TW-0.3 CONN CABLE $60.29 $64.08 
230 BATTERY CABLE INT $20.31 $21.59 
231 BATTERY CABLE EXT $17.27 $96.59 
232 RS-NORM-4S CABLE-A $110.42 $117.37 
233 AP RS-0.3 CABLE-F $100.26 $106.57 
234 RS PRT-15S CABLE-A $190.38 $202.35 
235 PWR CABLE-A $34.00 $42.50 
236 PWR CNT CABLE-A $22.22 $23.61 
237 AC CORD-A-U $22.22 $23.61 
238 AC CORD-B-U $22.22 $23.61 
239 48-TW-0.7 CONN CABLE $101.98 $127.48 
240 48-TW-1 CONN CA $150.40 $159.85 
241 MAT CA-P $100.26 $106.57 
242 MAT CA-Q $100.26 $106.57 
243 RS RVS-4S CA-C $150.40 $159.85 
244 BATT CA-PS2 $39.98 $42.50 
245 AP VM-0.7 CA-A $79.96 $84.98 
246 PWR CNT CA-C $22.22 $23.61 
247 MAT CA-T $123.57 $154.46 
248 48-TW-0.2 CONN CA $158.65 $168.63 
249 PWR CNT CA-D $31.73 $33.73 
250 PWR CNT CA-E $14.60 $15.51 
251 AC CORD-D-U $14.60 $15.51 
252 48-TW-0.3 CONN CA $61.55 $65.43 
253 IP TRUNK BUS CA $86.30 $91.73 
254 AC CORD-E-U $20.31 $21.59 
255 BUS-0.4 CA-PA $150.40 $159.85 
256 BATT CA-P5 $15.23 $16.19 
257 BUS-0.4 CA-X $119.94 $127.48 
258 BUS-0.4 CA-CHG $119.94 $127.48 
259 ICS VS TOP/BOTTOM-UA $56.48 $60.03 
260 BATTERY MODULE $722.53 $753.81 
261 ICS VS BASE/TOP-UB $147.23 $156.49 
262 POWER MODULE-UB $478.84 $494.80 
263 ICS VS TOP/BOTTOM-A-UA $30.46 $32.37 
264 ICS VS BASE (UA) $130.72 $138.95 
265 ICS VS BATT (UA) $378.22 $402.01 
266 ICS VS BATT-A (UA) $710.12 $754.77 
267 ICS VS BASE-C (UA) $131.36 $139.63 
268 WIRELESS STARTER KIT-U $2,562.87 $2,709.86 
269 DTERM SP30 UPGRADE ON THE IPS FOR PKG 4 N/A $496.82 
270 PN-CFTA $290.13 $303.66 
271 PN-2DATA $675.96 $713.75 
272 PN-DKOO $250.15 $261.16 
273 PZ-8PFTA $659.47 $696.22 
274 SPN-4RSTB-B (AP) $896.81 $948.48 
275 SPN-DAIA (AP) $1,577.73 $1,672.21 
276 PN-TNTA $425.94 $448.00 
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277 SPN-SC01 QSIG (AP) $1,828.40 $1,938.65 
278 SPN-DAIA-C (AP) $1,177.30 $1,246.60 
279 PN-4LLCB $625.83 $660.46 
280 SPN-AP01 IP-E (AP) $1,257.26 $1,331.60 
281 SPN-CC01 GATEWAY-A (AP) $776.24 $820.32 
282 SPN-AP00B MRC-C (AP) $956.46 $1,011.88 
283 SPN-24DTAC-B(AP) $2,086.22 $2,357.77 
284 SPN-SC03B 8ICH (AP) $872.69 $922.85 
285 NEAX IPS RTA $1,359.45 $1,431.91 
286 PN-4CSIA-A $675.96 $713.75 
287 PN-PW03 $476.07 $501.29 
288 PZ-24IPLA $4,417.35 $4,647.93 
289 SPN-24PRTA-QSIG(AP) $3,504.76 $3,662.25 
290 SPN-4ODTA $575.70 $607.18 
291 SPN-APOOA MRC-C (AP) $956.46 $1,011.88 
292 SPN-SC00 CCH-C (AP) $2,329.74 $2,471.50 
293 SPN-MEOO-C (AP) $646.78 $682.72 
294 SPN-CC01 GATEWAY (AP) $1,127.16 $1,193.32 
295 SPN-AP01 IP-C (AP) $1,257.26 $1,331.60 
296 SPN-SC01 DCH-Q (AP) $1,828.40 $1,938.65 
297 SPN-SCOO CCH-D (AP) $1,678.00 $1,778.78 
298 SPN-SC01 DCH-C (AP) $1,828.40 $1,938.65 
299 SPN-SC03A 8CSH-B (AP) $726.10 $767.03 
300 PN-8RSTG $375.03 $543.78 
301 PZ-VM04 $1,728.14 $1,832.07 
302 PZ-VM05 $2,204.09 $2,337.95 
303 PZ-VM06. $1,502.85 $1,592.63 
304 ALM DSPP $375.80 $394.72 
305 INT BATTERY $154.96 $159.98 
306 109P0624H7D09 FAN $9.52 $10.11 
307 FERRITE CORE $4.44 $4.73 
308 FRONT COVER (2000IVS/BLUE) $59.91 $62.10 
309 COVER PARTS ASSEM (US) $32.62 $33.09 
310 FRONT COVER ASSEMBLY $59.27 $61.42 
311 COVER PARTS ASSEM-A $33.25 $33.77 
312 SN716 DESK CONSOLE PLASTIC FACEPLATE $44.04 $45.24 
313 SN716 DESK CONSOLE PAPER DESI LABEL $39.03 $39.91 
314 RACK PARTS $75.13 $78.28 
315 19 IN BRACKET (F) $110.04 $115.38 
316 19 IN BRACKET (H) $99.88 $104.59 
317 8PFTA MOUNT $42.13 $43.21 
318 19 INCH RACK BRACKET (A) $148.12 $155.85 
319 RUBBER FOOT KIT $58.64 $60.75 
320 19 INCH RACK BRACKET (B) $209.67 $221.28 
321 MOUNTING BRACKET $66.25 $68.84 
322 HANGER ASSEM (UL) $21.04 $51.31 
323 ICS VS I/F BRACKET $42.13 $43.21 
324 BASE TRAY ASSEMBLY $127.17 $133.59 
325 PZ-PW121 FUSE KIT $12.06 $12.82 
326 RACK MOUNT KIT (U) $58.00 $60.08 
327 JOINT BRACKET KIT $45.31 $46.59 
328 PN-CPO1 (FP) $420.86 $442.60 
329 PN-CP15 $2,981.83 $3,802.28 
330 PN-CP17 $1,277.57 $1,353.18 
331 PN-CP19 $1,077.03 $1,140.03 
332 SPN-4BRTA-D (AP) $1,478.10 $1,566.32 
333 PWRU-A (-48V) $378.34 $397.41 
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334 PN-BSOO-B $420.86 $442.60 
335 SPN-BSO1-B W/CA $516.05 $543.78 
336 SPZ-PW91 W/CA $801.62 $847.30 
337 SPN-PWOO W/CA-UA $1,394.33 $1,477.28 
338 PZ-PW86 (D) $526.20 $554.57 
339 PZ-PW112 $190.50 $197.76 
340 PZ-M537 $1,174.13 $1,243.24 
341 PZ-PW122 $323.13 $338.73 
342 PZ-PW121 $377.70 $396.74 
343 PZ-M606-A $1,448.29 $1,885.36 
344 PZ-4PFTA $467.18 $491.84 
345 PZ-PW131 $305.36 $319.85 
346 NEAX IPS M623 $585.86 $617.97 
347 NEAX IPS M649 $701.35 $740.73 
348 NX2000 IVS DTERM SERIES E USER GD (PK 10 $20.31 $21.59 
349 IPS UNIV PIMMK (UA) $2,054.69 $2,133.89 
350 IPS DM UNIV PIMMF $1,596.50 $1,646.90 
351 IPS DM (E) UNIV PIMMJ $1,596.50 $1,646.90 
352 IPS UNIV PIMMJ (UA) $1,653.62 $1,707.60 
353 UNIV IPS DM IP SYS PKG-E $5,803.13 $6,055.14 
354 UNIV IPS DM/DML EXPANSION MODULE 1-E $1,672.02 $1,727.16 
355 UNIV IPS DML IP SYS PKG-E $4,301.80 $4,522.28 
356 UNIV IPS DMR SYS PKG-E $5,101.90 $5,309.82 
357 UNIV IPS DMR EXPANSION MODULE-E $1,672.02 $1,727.16 
358 UNIV IPS BK-UP CPU 8 IP SYS PKG $12,816.73 $13,509.71 
359 UNIV IPS DM 8 IP SYS PKG $5,803.13 $6,055.14 
360 UNIV IPS IP 8 SEAT SYS PKG $6,303.84 $6,587.32 
361 UNIV IPS REMOTE PIM $4,803.13 $5,055.14 
362 UNIV IPS IP 8 SEAT SYS PKG-A $6,805.17 $7,120.18 
363 UNIV IPS DM/DML EXPANSION MODULE 1 $1,672.02 $1,727.16 
364 UNIV IPS DM EXPANSION MODULE 2 $2,198.10 $2,286.32 
365 UNIV IPS DMR EXPANSION MODULE $1,672.02 $1,727.16 
366 UNIV IPS BK-UP CPU 64 PORT TDM SYS $6,942.92 $8,717.40 
367 PN-4DIDA $451.20 $580.88 
368 IPS UNIV BATT (UA) $1,160.12 $1,204.77 
369 SPN-DTA (CCT) - A (AP) $3,004.06 $3,130.07 
370 SPN-CFTC-A (AP) $2,229.06 $2,355.07 
371 SPN-16VCTAA IP PAD-B $3,581.80 $3,802.28 
372 SPN-8IPLA IP PAD-C $2,103.00 $2,203.78 
373 SPN-32IPLAA IP PAD-E $3,004.76 $3,162.25 
374 SPN-APOOB DBM-C (AP) $956.46 $1,011.88 
375 SPN-SCO3B 8CSH-C (AP) $726.10 $767.03 
376 IM-16LX,4 PORT, 90 HOURS $3,609.72 $4,387.15 
377 IM-16LX,4-PORT,290 HOURS $4,643.30 $4,903.81 
378 IM-16LX, 4 PORT, 490 HOURS $5,104.03 $5,393.50 
379 SPN-8ETIA ETHER SW $1,056.72 $1,118.45 
380 PN-8LCAD $726.10 $767.03 
381 SPN-4RSTBA-B $896.81 $948.48 
382 SPN-4RSTBA-911 (AP) $876.50 $926.90 
383 PN-4RSTF-A $706.43 $746.13 
384 PN-4DLCT $826.37 $873.61 
385 SPN-DTA (QSIG) - A (AP) $3,504.76 $3,662.25 
386 SPN-DTA (PRT) - A (AP) $3,004.06 $3,130.07 
387 SPN-AP00B MRC-F (AP) $956.46 $1,011.88 
388 SPN-4RSTC-A (AP) $726.10 $767.03 
389 PZ-VM08 $543.37 $660.46 
390 SC03 8CSH-C (FD) N/A $181.57 
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391 DTA CCT (FD) N/A $181.57 
392 24PRTA-D (FD) N/A $181.57 
393 4BRTA-F (FD) N/A $181.57 
394 APOOB MRC-F (FD) N/A $181.57 
395 MP SOFTWARE UPDATE R12.2 (FD) $83.25 $83.77 
396 AP00B MRC-G (FD) $175.26 $181.57 
397 IPS DM UNIV FRONT MASK $34.27 $36.42 
398 IPS UNIV FRONT COVER KIT $45.06 $47.89 
399 IPS UNIV COVER PARTS $8.25 $8.77 
400 SPN-4BRTA-F (AP) $1,553.10 $1,641.32 
401 SPN-AP00B MRC-G $1,031.46 $1,086.88 
402 PZ-PW139 $276.92 $284.90 
403 CCIS T1 GATEWAY $12,127.32 $12,773.70 
404 MAINT NB1 CCIS TI GATEWAY $970.18 $1,021.90 
405 MAINT AB1 CCIS TI GATEWAY $970.18 $1,021.90 
406 MAINT OS1 CCIS TI GATEWAY $1,697.82 $1,788.32 
407 SPN-CP26B (CPU) $2,710.99 $2,877.75 
408 SPN-CP27B (CPU) $2,710.99 $2,877.75 
409 IPS/IVS2 TO UNIV IPS UPG KIT N/A $1,556.47 
410 DM TO UNIV DM UPGRADE KIT $1,477.70 $1,556.47 
411 SPN-CP31D (CPU) $1,427.57 $1,503.18 
412 IVS2 TO UNIV IPS BK-UP CPU TDM UPG $5,235.17 $5,550.18 
413 SPN-CP27B (CPU) SET $4,433.67 $4,698.29 
414 SPN-CP28B (CPU) SET $4,433.67 $4,698.29 
415 SPN-CP24D (CPU) $1,727.73 $1,822.21 
416 IVS2 TO UNIV IPS 16 IP UPG N/A $5,550.18 
417 IVS2 TO UNIV IPS BK-UP CPU 16 IP UPG N/A $10,874.68 
418 IMGIPX MPX-I UPG KIT-A N/A $246.40 
419 ISWMIPX SYSTEM PKG-A $1,050.00 $1,155.00 
420 MMGIPX MPX-I UPG KIT-A N/A $26,105.35 
421 MPXIPX-H SYSTEM PKG-A $17,138.91 $19,017.53 
422 BSC SYSTEM PKG-A $9,931.31 $10,946.53 
423 IMGn BASIC PKG-A $8,411.38 $9,228.22 
424 ISWM SYSTEM PKG-A $37,913.54 $42,580.98 
425 IMG SWITCH PKG-A $13,775.19 $15,292.11 
426 BSCIPX SYSTEM PKG-A $9,931.31 $10,946.53 
427 CMGIPX SYSTEM PKG-A $42,383.38 $47,634.22 
428 CMGIPX UPG KIT-A N/A $14,883.85 
429 IMGOIPX UPG KIT N/A $2,740.98 
430 IMGnIPX UPG KIT N/A $1,382.20 
431 IMG MPX-I UPG KIT N/A $8,880.94 
432 MMG MPX-I UPG KIT N/A $27,191.65 
433 MGC BSC SYSTEM-A $6,619.17 $7,202.65 
434 SPA-8COTBJ-A $1,863.54 $2,096.98 
435 SPA-16COTBE-B $2,055.74 $3,814.60 
436 SPA-8TLTRA $2,196.97 $2,473.93 
437 SPA-30DTT $5,812.35 $6,449.45 
438 SPA-4CSIB $4,279.66 $4,748.76 
439 SPA-24DTIA $2,498.93 $3,829.95 
440 SPA-24CCTA $5,470.45 $6,053.93 
441 SPA-16DSTB $1,682.34 $1,892.90 
442 SPA-4ILCH $3,076.60 $3,413.83 
443 SPA-8ILCEA-B $5,429.54 $6,024.68 
444 SPA-4CSIE $1,597.10 $1,772.16 
445 SPA-SDT-A $10,145.20 $11,257.23 
446 SPA-SDT-B $10,196.32 $11,315.24 
447 PX-M02 $2,608.40 $2,894.31 
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448 SPZ-8VCTB-B $6,616.14 $7,342.18 
449 PZ-IO33 $1,277.97 $1,418.05 
450 IP TRUNK STARTER KIT (B) $7,186.80 $7,974.60 
451 PEER TO PEER IP STARTER KIT (R18&LOWER) $10,805.20 $11,989.40 
452 SPA-32IPLB-C $6,813.16 $7,559.96 
453 SPA-CC98 ETHER-B $4,365.41 $4,844.46 
454 SPA-8LCBR-A $1,932.69 $2,144.54 
455 SPA-16LCBJ-B $1,037.11 $1,891.45 
456 SPA-ILCG $5,156.57 $5,722.44 
457 SPA-16LCBW $2,152.95 $2,424.16 
458 SPA-8CSIE $2,472.06 $2,743.03 
459 SPA-24LCBV $2,677.32 $2,970.79 
460 FLASH-ATA-1G $1,299.84 $1,455.54 
461 SPA-CFTV $3,712.90 $4,186.36 
462 PZ-PW92-A $2,278.77 $2,566.41 
463 SPA-16ELCH-E $2,936.18 $3,309.62 
464 SPA-16IPTC $10,184.25 $11,299.88 
465 SPZ-8VCTE $6,616.14 $7,342.18 
466 PZ-GT25 $455.56 $934.70 
467 SPX-IO00 IOC-A $990.03 $1,109.45 
468 SPZ-GT26 $883.88 $1,743.36 
469 PX-PW02 $1,231.46 $2,399.97 
470 SPA-2RCTA $1,484.20 $1,668.13 
471 SPZ-16VCTB-C $4,258.68 $4,725.48 
472 SN1660 LPRMD-A $1,842.05 $2,043.96 
473 SN1650 LPMK-A $2,821.15 $3,130.38 
474 PX-DK02 $2,555.21 $2,835.29 
475 NEC MEDIA CONVERTER MC2A-B $1,185.51 $1,315.43 
476 SR-MGC $5,323.17 $5,906.65 
477 SPA-M69-A 12NCU-UA $602.81 $671.70 
478 SPA-MCLAD 1.5MA $5,961.42 $6,614.86 
479 SPA-MCLAD 2MA $5,961.42 $6,614.86 
480 SPA-RCLAD 2MA $6,174.90 $6,851.74 
481 SN1610 LPRMC-A $1,842.15 $2,044.07 
482 SN1607 CPRRI-A $6,387.66 $7,087.82 
483 SN1586 MGIM-A $4,790.56 $5,315.66 
484 SPA-CC111 RSMF-A $5,323.17 $5,906.65 
485 SPA-CC112 RMMF-A $9,729.02 $10,796.66 
486 SPA-CC109 MSMF-A $5,323.17 $5,906.65 
487 SPA-CC110 MMMF-A $9,729.02 $10,796.66 
488 NEC MEDIA GATEWAY MG1 $8,776.63 $9,736.15 
489 FLASH-ATA-320M $455.56 $961.18 
490 PA-CK00-C $1,863.54 $2,096.98 
491 PA-CKO1-C $4,150.03 $4,683.85 
492 PH-CK09 $2,031.06 $2,287.30 
493 PA-CK11 $1,943.46 $2,187.33 
494 PA-CK14 $2,310.22 $2,601.96 
495 PH-CK16-A (PLO) $696.15 $1,389.32 
496 PH-CK17-A (PLO-A) $2,310.22 $2,601.96 
497 PH-CK18 $1,282.25 $1,439.82 
498 SPA-4AMPB $5,012.85 $5,659.70 
499 SPA-4AMPC $2,783.31 $3,136.80 
500 PROTOCOL HANDLER ANALOG $5,439.42 $6,139.58 
501 PROTOCOL HANDLER DTERM $5,439.42 $6,139.58 
502 PROTOCOL HANDLER EXTENDER $5,439.42 $6,139.58 
503 PROTOCOL HANDLER CCIS $5,796.76 $6,543.56 
504 SPA-DAIA-A(2M AMI) $1,403.08 $1,556.87 
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505 DRU-30A-B $3,488.61 $3,871.00 
506 MC4AMG2A PFT-UA $2,711.58 $3,008.32 
507 DRU-23-SE $3,609.20 $4,004.81 
508 DRU-30-SE $4,812.27 $5,339.75 
509 DCS-30LC $2,659.38 $2,951.62 
510 DCS-30ELC $4,024.38 $4,466.62 
511 SPA-DAIJA-D $1,427.80 $1,584.30 
512 SPA-DAIGA-D $1,684.73 $1,869.40 
513 SN716 DESK CONSOLE PACKAGE $1,366.11 $2,358.30 
514 HOTEL ATTENDANT CONSOLE PACKAGE $4,277.90 $4,812.60 
515 2400 RS-232C CA-1 $45.16 $98.04 
516 2400 RS-232C CA-3 $45.16 $98.04 
517 2400 RS-232C CA-2 $92.46 $102.62 
518 20ALST-TW-(150) FLT CA $41.50 $46.06 
519 68PH EXMISC CA $382.93 $425.01 
520 50FLT-CHAMP CABLE $146.33 $162.41 
521 10AL-SP FLT-CA $23.30 $25.86 
522 10AL-(10) FLT CA $43.68 $48.48 
523 40AL-(50) FLT CA $23.30 $25.86 
524 2400 ODT CA $88.57 $98.25 
525 34PH SWHW CA-P $299.21 $332.09 
526 LC CA $326.14 $361.98 
527 SN1410 BSCMAC-A $5,729.48 $6,196.28 
528 SN1156 CPM-B $9,240.75 $10,182.46 
529 SN1197 LCRC-A $7,822.11 $8,680.49 
530 SN1139 LCM-A $4,934.75 $5,476.28 
531 SN1157 LCM-C $4,588.30 $5,091.23 
532 SN1138 MISCM-A $2,296.57 $2,548.59 
533 SN1264 MISCME-A $6,869.02 $7,622.81 
534 SN1595 CPRBF-A $7,416.42 $8,116.58 
535 SN1245 PIMJ-A $3,482.59 $3,669.31 
536 SN1375 PIMU-A $910.13 $3,770.31 
537 IMG TOPU-UA $1,053.24 $1,168.69 
538 IMG TOPU-UB $1,053.24 $1,168.69 
539 SHELF (BLANK) ASSEM $103.97 $117.65 
540 SN1419 LPRJ-A $1,842.05 $2,043.96 
541 SN1248 APME-A $1,910.98 $2,120.45 
542 SN1241 LPRB-A $3,726.07 $4,134.49 
543 SN1277 LPRD-A $4,099.12 $4,548.43 
544 ICS BASEU-A $1,447.27 $1,605.91 
545 SN1426 BSCMAE-A $6,284.90 $6,974.59 
546 SN1142 FANU-A $448.70 $497.88 
547 SN1427 ISWRA-A $4,051.92 $4,496.06 
548 SN1251 HSWMC-A $5,110.42 $5,670.58 
549 SN1400 TSWRA-A $3,406.94 $3,780.38 
550 FAN BOX (NA) ASSEM $319.86 $354.92 
551 FAN BOX (A) ASSEM $434.48 $482.10 
552 SPA-CS08B 2H/M ATI-A $3,628.50 $4,094.00 
553 SN1341 LCMK-A $3,431.66 $3,807.81 
554 CPU DUAL PWR KIT-A $7,978.12 $8,853.62 
555 SN1386 CPRU-A $17,618.33 $19,549.50 
556 SN1135 NFILU-A $248.69 $275.95 
557 SN1433 CPRAF-A $10,098.72 $11,206.93 
558 SN1421 CPRAD-A $5,306.00 $5,887.00 
559 SN1422 CPRAE-A $13,644.00 $15,138.00 
560 SN1435 CPRAH-A $30,043.30 $33,340.18 
561 SN1319 CPRH-A (MP) $27,436.17 $30,446.95 
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562 SN1464 DCSM-A $8,276.63 $9,186.15 
563 SN1320 CPRJ-A (LP) $13,785.88 $15,296.97 
564 SN1321 SPMA-A $5,186.14 $5,755.26 
565 SN1531 CPRAS-A $5,855.05 $6,496.83 
566 SN1322 MPMA-A $5,964.00 $6,618.48 
567 DUMMY BOX (NA) ASSEM. $638.98 $709.02 
568 SN1323 HSWMD-A $6,243.83 $6,928.23 
569 SN1560 LPMJ-A $2,248.79 $2,495.28 
570 SN1326 LPRA-A $3,045.12 $3,378.90 
571 SN1551 DCSM-AC $4,790.56 $5,315.66 
572 SN1551 DCSM-DC $3,726.07 $4,134.49 
573 SN1349 LPMF-A $6,022.41 $6,683.30 
574 PA-M96(HUB) $820.26 $910.17 
575 PZ-DK227 (KEY) $373.04 $413.93 
576 PH-IO23-A $1,286.22 $1,427.20 
577 PH-PC13 (INT) $944.21 $1,047.83 
578 SPH-IO14A-B HFC $1,218.52 $1,352.24 
579 PH-PC16 (ECOPY) $1,447.27 $1,605.91 
580 SPH-GT09 $1,277.97 $1,418.05 
581 PH-PC17 (SPC) $1,280.97 $1,421.38 
582 PH-PC18 (DTMC) $1,993.37 $2,211.87 
583 PZ-DK222 (KEY) $298.14 $330.82 
584 PH-PC19 (DTMI) $1,741.68 $1,932.59 
585 PH-PC27 (EAPI) $5,557.33 $6,167.18 
586 PZ-DK172 (KEY) $90.64 $100.58 
587 PZ-DK173 $151.32 $167.91 
588 PH-PC21 (APINT) $1,440.53 $1,598.43 
589 PH-GT03 (GATE) $1,068.43 $1,185.68 
590 PH-SW05 (HSW) $1,134.90 $1,259.30 
591 PH-PC29 (EMA) $2,644.83 $2,935.07 
592 PH-SW06 (HSW BUF) $1,182.84 $1,312.49 
593 PH-SW08 (HSW) $3,668.16 $4,070.70 
594 PA-GT17 (SPGT) $1,160.11 $1,287.42 
595 PH-GT05 (GATE) $1,937.94 $2,150.36 
596 PH-PC32 (SPC) $1,778.37 $1,973.30 
597 PH-PC33 (DTMC) $4,086.66 $4,535.12 
598 SN1132 HSWM $9,595.19 $10,648.14 
599 PA-GT19 (GATE) $519.23 $576.09 
600 PA-GT20 (GATE) $1,284.19 $1,425.31 
601 PH-PC36(MUX) $616.93 $102.06 
602 PA-M87(RECC/PGADP) $1,353.64 $1,502.01 
603 PA-PC59-C (INT) $621.56 $689.62 
604 SPA-FCHA-A $10,624.62 $11,789.20 
605 PZ-M473 (HSWRES) $234.46 $260.16 
606 PZ-M370 (TOP RES) $94.37 $104.71 
607 PZ-M386 (HSW RES) $296.63 $329.14 
608 PZ-M387 (TOP RES) $486.52 $539.91 
609 SPH-PC20 DLKC $472.77 $998.00 
610 PH-AL09 (ALMC) $2,198.20 $2,438.90 
611 SPA-16ELCDD $5,295.30 $5,979.15 
612 PA-AL19 (ALMC) $682.86 $757.90 
613 PH-AL06 (ALMC) $1,597.10 $1,772.16 
614 PA-AL20 (ALMC) $663.25 $735.88 
615 PZ-GT07 $606.40 $672.80 
616 PZ-IO25 (FDD/HDD) $3,194.19 $3,544.31 
617 PZ-GT11 (GATE) $1,099.49 $1,220.15 
618 SPH-IO19 IOC $1,089.20 $1,208.59 
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619 PZ-GT12 (GATE) $548.35 $608.46 
620 PH-BS16 (PBI) $1,182.84 $1,312.49 
621 PH-BS21 (PBI) $1,522.92 $1,689.85 
622 PH-BS17 (BUSC) $1,206.80 $1,339.08 
623 PH-PW14 (PWR SW) $454.34 $503.85 
624 PZ-GT16 (GATE) $834.96 $934.15 
625 PZ-PC19 (ETHER) $362.49 $400.01 
626 PZ-PW83 $766.25 $856.80 
627 PA-PC91 (EAPI) $2,065.56 $2,324.52 
628 SPH-SW04TSW-UA $1,457.50 $1,638.60 
629 SPA-SW34 TSW-UA $1,564.60 $1,760.60 
630 SPH-SW12 TSW-UA $2,021.59 $3,986.28 
631 SN718 H/M ADD-ON CON-A $2,428.80 $2,721.30 
632 SPZ-GT13 $1,277.97 $1,418.05 
633 TRM-R16F-A $101.13 $112.22 
634 SPZ-GT17 $1,421.12 $1,577.07 
635 TRM-R34F-A $239.56 $265.85 
636 TRM-R34F-B $170.78 $189.50 
637 TRM-R68F-A $176.18 $195.54 
638 SPZ-GT18 $1,557.17 $1,728.05 
639 SPZ-GT19 $1,011.30 $1,122.15 
640 PZ-M497 (RES) $107.35 $220.02 
641 PZ-M406 $259.17 $287.65 
642 FRONT COVER(A) ASSEM $159.43 $176.95 
643 FRONT COVER(B) ASSEM $107.74 $119.58 
644 SIDE COVER(A) ASSEM $132.50 $147.06 
645 SIDE COVER(B) ASSEM $109.20 $121.20 
646 REAR COVER (A) ASSEM $41.61 $90.32 
647 REAR COVER (B) ASSEM $65.52 $72.72 
648 FRONT COVER (C) ASSEM $674.86 $749.02 
649 SIDE COVER (C) ASSEM $318.14 $353.10 
650 REAR COVER (C) ASSEM $369.82 $410.46 
651 ICS I/F BRACKET (A) $111.38 $123.62 
652 ICS I/F BRACKET (B) $85.18 $94.54 
653 ICS I/F BRACKET (D) $39.31 $43.63 
654 ICS I/F BRACKET (E) $26.21 $29.09 
655 ICS I/F BRACKET (F) $42.95 $47.67 
656 DRU 19IN. RACK BRACKETT M-398324 $16.02 $17.78 
657 FRONT COVER (IPA) ASSEM $186.37 $206.85 
658 FRONT COVER (IPB) ASSEM $73.61 $159.80 
659 IMGIPX TOPU-UA $980.22 $1,087.66 
660 IMGIPX TOPU-UB $980.22 $1,087.66 
661 EARTH PLATE (A) ASSEM $65.43 $142.05 
662 SIDE FRAME (A) ASSEM $1,073.07 $1,190.99 
663 SPA-CS02C 2ATI $1,012.79 $1,123.80 
664 SPH-CS00 (MRC) $4,494.81 $4,988.06 
665 SPH-GT10 $2,342.46 $2,599.22 
666 SPA-CS33 ATI-A $509.30 $1,036.56 
667 SPH-IO24 IOC-B $1,089.20 $1,208.59 
668 PZ-PW106 (PWR) $2,624.13 $2,911.77 
669 SPH-SW10 TSW-UB $824.61 $1,740.73 
670 PZ-PW109 (PWR) $4,796.49 $5,322.85 
671 SPH-ME10-UA $2,919.14 $3,239.48 
672 PZ-PC22 (LANIA) $351.33 $389.84 
673 PZ-PC23 (LANIB) $638.98 $709.02 
674 PH-ME12 (CMEM) $2,474.30 $2,745.51 
675 PH-ME14 (CMEM) $6,243.83 $6,928.23 
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676 PA-M103 (HUB) $1,650.28 $1,831.17 
677 SPZ-GT20 $1,969.41 $2,185.28 
678 PH-M16(LTST) $3,892.19 $4,319.31 
679 PH-M22 (MMC) $1,490.72 $1,654.12 
680 FRONT COVER (NA) ASSEM $196.56 $218.16 
681 SIDE COVER (NA) ASSEM $30.58 $66.39 
682 FRONT COVER (IPG) ASSEM $957.32 $1,062.52 
683 FRONT COVER (NB) ASSEM $155.79 $172.91 
684 SIDE COVER (NB) ASSEM $20.27 $44.00 
685 FRONT COVER (IPH) ASSEM $155.79 $172.91 
686 FRONT COVER (NF) ASSEM $1,772.68 $1,967.48 
687 FRONT COVER (NC) ASSEM $383.66 $425.82 
688 FRONT COVER (ND) ASSEM $239.51 $265.83 
689 SPH-M22 (MMC) $1,499.12 $1,663.36 
690 SPA-2DCHA $5,323.17 $5,906.65 
691 SPA-PC94 (DLMX) $8,112.11 $9,001.29 
692 PA-PC95 $1,313.91 $1,458.10 
693 SPA-PC96 (MUX) W/CA $1,039.59 $1,153.67 
694 PU-SWOO-A (TSW) $8,516.63 $9,450.15 
695 PU-SW01 (HSW) $5,855.05 $6,496.83 
696 FRONT COVER (NE) ASSEM $958.05 $1,063.33 
697 SPZ-ME44 (MEM) $5,003.31 $5,551.73 
698 PZ-M565(ISAGT-A) $234.46 $260.16 
699 SPA-2CCHA $8,756.70 $9,717.64 
700 SPZ-GT23 (GATE3) $1,751.63 $1,943.85 
701 PH-PC45 (EMA) $1,597.10 $1,772.16 
702 IMX I/F BRACKET (A) $104.10 $115.54 
703 IMX I/F BRACKET (B) $82.99 $92.11 
704 IMX I/F BRACKET (D) $19.20 $41.69 
705 IMX I/F BRACKET (F) $20.98 $45.55 
706 IP I/F BRACKET (A) $50.85 $110.40 
707 IP I/F BRACKET (B) $40.54 $88.01 
708 SN4066 DSPPG-A $3,726.07 $4,134.49 
709 PZ-M513 (RES) $207.48 $230.28 
710 PH-DK10 (DSPC) $1,778.37 $1,973.30 
711 FRONT COVER (IPE) ASSEM $579.49 $643.17 
712 FRONT COVER (IPF) ASSEM $957.32 $1,062.52 
713 IMG-I TOPU-A $1,053.57 $1,169.05 
714 IMG-I TOPU-A $1,053.57 $1,169.05 
715 SR1201 ETIF CAU-A. $109.93 $122.01 
716 SR1201 ETIF CAU-DA $160.89 $178.57 
717 UTP CTG5 ST CA-K $67.70 $75.14 
718 UTP CTG5 ST CA-C $48.05 $53.33 
719 UTP CTG5 ST CA-F $48.05 $53.33 
720 UTP CTG5 ST CA-I $72.80 $80.80 
721 UTP CTG5 ST CA-J $67.70 $75.14 
722 IMG-I TOPU-B $1,053.57 $1,169.05 
723 SR1276 IPX CAU-B $106.32 $230.83 
724 SR1276 IPX CAU-C $199.85 $433.86 
725 SR1276 IPX CAU-D $116.28 $252.44 
726 SR1276 IPX CAU-E $24.89 $54.04 
727 2 PORTS I/O CA $235.87 $261.79 
728 34PH MT24 TSW CA-K $109.20 $121.20 
729 34PH MT24 TSW CA-L $109.20 $121.20 
730 34PH MT24 TSW CA-M $205.30 $227.86 
731 SR1276 IPX CAU-F $151.84 $329.64 
732 NEAX2400 MISC 3PORT CA $293.38 $325.62 
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733 SR1276 IPX CAU-G $88.54 $192.23 
734 SR1276 IPX CAU-H $1,066.44 $2,315.23 
735 SR1276 IPX CAU-I $677.77 $752.25 
736 SR1276 IPX CAU-J $698.88 $775.68 
737 16PH EXTALM CA $191.46 $212.50 
738 IPX 2PORTS CA-A $62.23 $135.10 
739 SR1276 IPX CAU-K $1,127.67 $1,251.59 
740 20C EXALM CA $390.94 $433.90 
741 SR1276 IPX CAU-L $1,024.30 $1,136.86 
742 GT BUS CA-D $98.28 $109.08 
743 GT BUS-F $160.16 $177.76 
744 GT BUS-H $189.28 $210.08 
745 34PH PLO CA $318.14 $353.10 
746 34PH EXCLK CA-A $50.85 $110.40 
747 34PH EXCLK CA-B $104.10 $115.54 
748 34PH ISWM EXCLK CA-A $144.87 $160.79 
749 50-40 GT BUS CA-B $114.30 $126.86 
750 68PH 3PORTS IO CA $362.54 $402.38 
751 68PH S 2PORT CA-A $127.40 $141.40 
752 SPARE FUSE-J $310.86 $345.02 
753 SR1211 IF CAU-A $517.61 $574.49 
754 SR1211 IF CAU-B $217.67 $241.59 
755 SR1211 IF CAU-C $409.14 $454.10 
756 SR1211 IF CAU-D $238.06 $264.22 
757 SR1211 IF CAU-DA $347.26 $385.42 
758 SR1211 IF CAU-E $50.96 $56.56 
759 SR1211 IF CAU-F $310.86 $345.02 
760 SR1211 IF CAU-G $181.27 $201.19 
761 SR1211 IF CAU-H $2,183.27 $2,423.19 
762 SR1211 IF CAU-I $677.77 $752.25 
763 SR1211 IF CAU-J $698.88 $775.68 
764 SR1276 IPX CAU-DA $169.62 $368.24 
765 IPX EXALM CA-A $93.52 $203.04 
766 SR1276 IPX CAU-A $517.61 $574.49 
767 SR1211 IF CAU-N $155.79 $172.91 
768 SR1211 IF CAU-O $186.37 $206.85 
769 SR1240 ISW CAU-D $2,028.21 $2,251.09 
770 SR1240 ISW CAU-E $217.67 $241.59 
771 MT24 TSW CA-90 $58.32 $126.61 
772 MT24 TSW CA-140 $63.30 $137.42 
773 MT24 TSW CA-180 $66.85 $145.14 
774 UTP CTG5 CRS CA-O $84.45 $93.73 
775 UTP CTG5 CRS CA-X $62.61 $69.49 
776 UTP CTG5 ST CA-M $126.67 $140.59 
777 UTP CTG5 ST CA-N $74.98 $83.22 
778 UTP CTG5 ST CA-O $84.45 $93.73 
779 UTP CTG5 ST CA-P $93.18 $103.42 
780 UTP CTG5 ST CA-R $107.02 $118.78 
781 UTP CTG5 ST CA-T $121.58 $134.94 
782 UTP CTG5 ST CA-W $155.79 $172.91 
783 UTP CTG5 ST CA-Y $182.73 $202.81 
784 UTP CTG5 ST CA-X $157.25 $174.53 
785 UTP CTG5 ST CA-A0 $279.55 $310.27 
786 SR1241 ISW IF CAU-I $1,086.90 $1,206.34 
787 SR1241 ISW IF CAU-J $1,241.97 $1,378.45 
788 SR1241 ISW IF CAU-K $1,241.97 $1,378.45 
789 SR1241 ISW IF CAU-L $2,510.14 $2,785.98 
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790 34PH MT24 TSW CA-E $84.45 $93.73 
791 34PH MT24 TSW CA-F $120.12 $133.32 
792 34PH MT24 TSW CA-G $123.76 $137.36 
793 34PH MT24 TSW CA-H $126.67 $140.59 
794 34PH MT24 TSW CA-I $129.58 $143.82 
795 34PH MT24 TSW CA-J $132.50 $147.06 
796 SR1211 IF CAU-K $724.36 $803.96 
797 SR1211 IF CAU-L $564.20 $626.20 
798 SR1211 IF CAU-M $58.24 $64.64 
799 SR1240 ISW CAU-A $1,262.35 $1,401.07 
800 UTP CTG5 CRS CA-C $48.05 $53.33 
801 UTP CTG5 CRS CA-F $48.05 $53.33 
802 UTP CTG5 CRS CA-K $67.70 $75.14 
803 UTP CTG5 CRS CA-N $140.50 $155.94 
804 UTP CTG5 CRS CA-P $93.18 $103.42 
805 UTP CTG5 CRS CA-R $107.02 $118.78 
806 UTP CTG5 CRS CA-T $121.58 $134.94 
807 UTP CTG5 CRS CA-W $155.79 $172.91 
808 UTP CTG5 CRS CA-Y $182.73 $202.81 
809 UTP CTG5 CRS CA-A0 $279.55 $310.27 
810 SR1241 ISW IF CAU-A $1,024.30 $1,136.86 
811 SR1241 ISW IF CAU-B $1,045.41 $1,160.29 
812 SR1241 ISW IF CAU-C $1,138.59 $1,263.71 
813 SR1241 ISW IF CAU-D $1,241.97 $1,378.45 
814 SR1241 ISW IF CAU-E $1,241.97 $1,378.45 
815 SR1241 ISW IF CAU-F $1,241.97 $1,378.45 
816 SR1241 ISW IF CAU-G $1,241.97 $1,378.45 
817 SR1241 ISW IF CAU-H $1,448.72 $1,607.92 
818 SR1241 ISW IF CAU-M $1,045.41 $1,160.29 
819 SR1241 ISW IF CAU-N $993.72 $1,102.92 
820 SR1241 ISW IF CAU-O $1,014.10 $1,125.54 
821 SR1241 ISW IF CAU-P $1,138.59 $1,263.71 
822 SR1241 ISW IF CAU-Q $972.61 $1,079.49 
823 SR1241 ISW IF CAU-R $1,014.10 $1,125.54 
824 SR1241 ISW IF CAU-S $1,045.41 $1,160.29 
825 SR1241 ISW IF CAU-T $1,086.90 $1,206.34 
826 SR1241 ISW IF CAU-U $982.80 $1,090.80 
827 SR1241 ISW IF CAU-V $1,086.90 $1,206.34 
828 SR1241 ISW IF CAU-W $1,138.59 $1,263.71 
829 SR1241 ISW IF CAU-X $1,190.28 $1,321.08 
830 NEAX2400 IPX DOCUMENTATION CD $101.35 $196.08 
831 IMX NCN CONFIG FD $6,207.66 $6,889.82 
832 SP-3662 PROG-G 75/8500 FD CPU BOOT ROM N/A $193.92 
833 SP-3001 16LCBH (CHIP KIT) N/A $193.92 
834 SP-3002 8TLTR (CHIP KIT) N/A $193.92 
835 Chip Kit SP-3003(16COTBD) N/A $96.96 
836 SP-3033 16ELCH-C (CHIP KIT) N/A $531.66 
837 SP-943 IO19 (CHIP KIT) N/A $290.88 
838 CHIP KIT SW-228 (ADRU) N/A $48.48 
839 CHIP KIT SW-227 (ADLI-A) N/A $48.48 
840 CHIP KIT SP-254 (2WDLI-C) N/A $48.48 
841 CHIP KIT SP-3010 (24DTR) N/A $193.92 
842 CHIP KIT SP-3029 (24PRTBA) N/A $193.92 
843 CHIP KIT SW-200 (24CCT) N/A $193.92 
844 CHIP KIT SP-3072 (IO24) N/A $290.88 
845 CHIP KIT SP-3124 16ELCH N/A $484.80 
846 CHIP KIT SW-294 (DRU) N/A $96.96 



   
 

 
 

 
CN00024669  Attachment 2 – 3, Page 17 
Section 3 Re-Bid 

  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

847 CHIP KIT SW-293 (DLI) N/A $96.96 
848 CHIP KIT IMG x/xh HP PROG-F N/A $1,939.20 
849 CHIP KIT SP-1114(CFTB-L) N/A $96.96 
850 CHIP KIT SP-3125 (16ELCH PROG-TD) N/A $96.96 
851 CHIP KIT SP-863 (CFTB-H) N/A $193.92 
852 CHIP KIT SP-3251 (16LCBH) N/A $242.40 
853 CHIP KIT SP-3270 16ELCJ PROG-A N/A $484.80 
854 CHIP KIT SP-3295 16ELCJ PROG-B N/A $484.80 
855 CHIP KIT SP-3298 (DLI) N/A $96.96 
856 CHIP KIT SP-3281 (CS33) N/A $96.96 
857 IMX BOOT ROM N/A $48.48 
858 CHIP KIT SP-882 (4DATB) N/A $96.96 
859 CHIP KIT SP-3331 16COTBE-A N/A $96.96 
860 CHIP KIT SP-3290 (IO24-B) N/A $290.88 
861 CHIP KIT SP-1173 (I014A) N/A $48.48 
862 CHIP KIT SP-3102 (16LCBH-A) N/A $242.40 
863 CHIP KIT SW-338 (8RSTL) N/A $96.96 
864 CHIP KIT SW-368 2WDAI (SP-3345) N/A $96.96 
865 CHIP KIT SW-331 (8LCBR) N/A $242.40 
866 CHIP KIT SW-374 FCH (SP-3403) N/A $96.96 
867 CHIP KIT SM-196 PAD DATA-A N/A $38.78 
868 CHIP KIT SP-3306 2WDAU N/A $96.96 
869 CHIP KIT SW-375 (8RSTY) N/A $96.96 
870 CHIP KIT SP-3514 (16ELCJB)(5) N/A $969.60 
871 CHIP KIT SP-3390 (16LCBW) N/A $242.40 
872 CHIP KIT SP-3396 (16LCBY)(5 PER) N/A $1,329.16 
873 CHIP KIT SP-3591 (8IPTRK SUB) N/A $96.96 
874 CHIP KIT SP-3336 (24LCBV) N/A $242.40 
875 CHIP KIT SP-3303 (4CSIC) N/A $96.96 
876 CHIP KIT SP-3713 (16COTBE) PROG B N/A $96.96 
877 CHIP KIT SP-3655 16ELCJB PROG-D N/A $484.80 
878 CHIP KIT SP-3656 (16ELCBJB PROG-E) N/A $484.80 
879 CHIP KIT SP-3784 (16ELCBJB PROG-F) N/A $581.76 
880 128M MEMORY FOR IMX 7500 CPRAS-A&CPRRK-A N/A $331.28 
881 CHIP KIT SP-3797 16ELCJB PROG-H N/A $581.76 
882 CHIP KIT SW-435 IPPAD PROG-C N/A $484.80 
883 CHIP KIT SP-3765 IPPAD VC PROG-C N/A $145.44 
884 SP-3714 IPX BOOT PROG-I N/A $193.92 
885 CHIP KIT SW-439 IPPAD PROG-D N/A $484.80 
886 CHIP KIT SW-412 32IPLB PROG-C N/A $242.40 
887 CHIP KIT SP-3833 16ELCJB PROG-I N/A $581.76 
888 CHIP KIT SW-450 IPPAD PROG-E N/A $484.80 
889 CHIP KIT SW-451 PH-E PROG-H N/A $242.40 
890 BACKUP GENERIC/CONFIG DISK SET 16 PIMS $130.11 $147.23 
891 REPLACEMENT GENERIC/CONFIG DISK SET $1,094.40 $1,238.40 
892 BACKUP GENERIC/CONFIG DISK SET 32 PIMS $130.11 $147.23 
893 BACKUP GENERIC/CONFIG DISK SET 48 PIMS $130.11 $147.23 
894 BACKUP GENERIC/CONFIG DISK SET 64 PIMS $130.11 $147.23 
895 CD IPX 8800 CONFIG./GENERIC DISK $6,207.66 $6,889.82 
896 FD IPX 8800 SOFTWARE B/H $4,320.45 $4,888.93 
897 FD IPX 8800 SOFTWARE PACKAGE $4,320.45 $4,888.93 
898 FD IPX 8800 CONFIGURATION DISK $1,887.82 $2,001.58 
899 CD 20-100 SR-MGC GENERIC/CONFIG DISC $86.94 $98.38 
900 CD 20-100 SR-MGC BACKUP DISC $86.94 $98.38 
901 CD 20-100 CONFIG/GENERIC $6,207.66 $6,889.82 
902 FD 20-100 SOFTWARE B/H $4,320.45 $4,888.93 
903 FD 20-100 SOFTWARE PACKAGE $4,320.45 $4,888.93 
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904 FD 20-100 CONFIGURATION DISK $1,887.82 $2,001.58 
905 FD 10-100 SOFTWARE B/H $4,320.45 $4,888.93 
906 FD 10-100 SOFTWARE PACKAGE $4,320.45 $4,888.93 
907 FD 10-100 CONFIGURATION DISK $1,887.82 $2,001.58 
908 7800 IMX/MPX SOFTWARE B/H $4,320.45 $4,888.93 
909 7800 IMX/MPX SOFTWARE PKG $4,320.45 $4,888.93 
910 7800 IMX/MPX CONFIGURATION DISK $1,887.82 $2,001.58 
911 SR-MGC 25 STATION CONFIG. $776.05 $861.33 
912 SR-MGC 50 STATION CONFIG. $1,552.10 $1,722.66 
913 SR-MGC 100 STATION CONFG. $3,104.19 $3,445.31 
914 SR-MGC 200 STATION CONFG. $6,207.66 $6,889.82 
915 SR-MGC 300 STATION CONFG. $9,311.12 $10,334.32 
916 SR-MGC 400 STATION CONFG. $12,414.58 $13,778.82 
917 SR-MGC 500 STATION CONFG. $15,518.05 $17,223.33 
918 CD 50-101 UNIV2400 GENERIC/CONFIG DISK $3,537.51 $7,679.86 
919 UNIV2400 BACKUP GENERIC/CONFIG CD-ROM $259.62 $293.78 
920 UNIV2400 REPLACEMENT GENERIC/CONFIG CD $1,600.26 $1,810.82 
921 CD 50-101 S10 SERVER GENERIC/CONFIG $4,911.40 $5,423.00 
922 CD 50-101 SR-MGC GENERIC/CONFIG DISC $1,153.35 $1,170.47 
923 CD 50-101 SR-MGC BACKUP CD-ROM $130.11 $147.23 
924 CD 50-100 UNIV2400 GENERIC/CONFIG DISK $7,071.62 $7,867.46 
925 IMX/MPX 7400 SOFTWARE B/H $4,320.45 $4,888.93 
926 IMX/MPX 7400 SOFTWARE PKG $4,320.45 $4,888.93 
927 IMX/MPX 7400 CONFIGURATION DISK $1,376.26 $1,490.02 
928 DTERM SP30 UPGRADE ON THE IPX FOR PKG 1 $80.26 $90.82 
929 INTERNAL PH-F LICENSE OPTION $1,862.22 $2,066.86 
930 IPX 8400 SOFTWARE B/H $4,320.45 $4,888.93 
931 IPX 8400 SOFTWARE PKG $4,320.45 $4,888.93 
932 IPX 8400 CONFIGURATION DISK $1,887.82 $2,001.58 
933 NEAX2400 2 PIM CONFIG OPTION $2,431.39 $2,751.31 
934 NEAX2400 3 PIM CONFIG OPTION $5,915.23 $6,693.55 
935 NEAX2400 4 PIM CONFIG OPTION $9,399.07 $10,635.79 
936 NEAX2400 5 PIM CONFIG OPTION $12,882.30 $14,577.34 
937 NEAX2400 6 PIM CONFIG OPTION $16,366.14 $18,519.58 
938 NEAX2400 7 PIM CONFIG OPTION $19,849.98 $22,461.82 
939 NEAX2400 8 PIM CONFIG OPTION $23,333.22 $26,403.38 
940 NEAX2400 10 PIM CONFIG OPTION $30,300.90 $34,287.86 
941 NEAX2400 12 PIM CONFIG OPTION $37,267.97 $42,171.65 
942 NEAX2400 14 PIM CONFIG OPTION $44,235.65 $50,056.13 
943 NEAX2400 16 PIM CONFIG OPTION $51,202.72 $57,939.92 
944 NEAX2400 22 PIM CONFIG OPTION $72,104.54 $81,591.98 
945 NEAX2400 24 PIM CONFIG OPTION $79,071.62 $89,475.78 
946 NEAX2400 26 PIM CONFIG OPTION $86,039.30 $97,360.26 
947 NEAX2400 28 PIM CONFIG OPTION $93,006.37 $105,244.05 
948 NEAX2400 30 PIM CONFIG OPTION $99,973.44 $113,127.84 
949 NEAX2400 32 PIM CONFIG OPTION $106,914.98 $120,982.74 
950 NEAX2400 2400 38 PIM CONFIG OPTION $127,842.94 $144,664.38 
951 NEAX2400 NCN Config Option $6,207.66 $6,889.82 
952 NETWORKING CONFIGURATION OPTION $4,320.45 $4,888.93 
953 NEAX2400 WIRELESS CONFIG OPTION $4,320.45 $4,888.93 
954 OAI/ACD CONFIGURATION OPTION $8,640.29 $9,777.17 
955 IACD-25 AGENT CONFIGURATION OPTION $6,912.35 $7,821.87 
956 IACD-50 AGENT CONFIGURATION OPTION $12,960.13 $14,665.41 
957 IACD-100 AGENT CONFIGURATION OPTION $17,280.58 $19,554.34 
958 IACD-200 AGENT CONFIGURATION OPTION $24,192.32 $27,375.52 
959 IACD-300 AGENT CONFIGURATION OPTION $37,152.45 $42,040.93 
960 IACD-400 AGENT CONFIGURATION OPTION $50,112.58 $56,706.34 
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961 IACD-500 AGENT CONFIGURATION OPTION $63,072.10 $71,371.06 
962 IACD-600 AGENT CONFIGURATION OPTION $76,032.22 $86,036.46 
963 IACD-700 AGENT CONFIGURATION OPTION $88,992.35 $100,701.87 
964 IACD-800 AGENT CONFIGURATION OPTION $101,952.48 $115,367.28 
965 AGENT ANYWHERE CONFIGURATION OPTION $5,173.17 $5,741.65 
966 INTERNAL OAI CONFIGURATION OPTION $2,069.70 $2,297.14 
967 INTERNAL ACD CONFIGURATION OPTION $0.61 $0.69 
968 IPX IP STATION CONFIG OPTION $5,173.17 $5,741.65 
969 IPX IP TRUNK CONFIG OPTION $5,173.17 $5,741.65 
970 MPX/IMX SOFT UPGRADE FEE UP TO 16 PIMS N/A $1,651.20 
971 MPX/IMX SOFT UPGRADE FEE UP TO 32 PIMS N/A $3,302.40 
972 MPX/IMX SOFT UPGRADE FEE UP TO 48 PIMS N/A $4,953.60 
973 MPX/IMX SOFT UPGRADE FEE UP TO 64 PIMS N/A $6,604.80 
974 7500 IMX/MPX B/H $4,320.45 $4,888.93 
975 7500 IMX/MPX SOFTWARE PKG $4,320.45 $4,888.93 
976 7500 IMX/MPX CONFIGURATION DISK $1,887.82 $2,001.58 
977 FD IPX 8500 SOFTWARE B/H $4,320.45 $4,888.93 
978 FD IPX 8500 SOFTWARE PKG $4,320.45 $4,888.93 
979 FD IPX 8500 CONFIGURATION DISK $1,887.82 $2,001.58 
980 CD IPX 8500 CONFIG./GENERIC DISK $6,207.66 $6,889.82 
981 PEER TO PEER STN CLIENT LICENSE OPTION $52.29 $59.17 
982 BACKUP GENERIC/CONFIGURATION CD-ROM SET $130.11 $147.23 
983 REPLACEMENT GENERIC/CONFIGURATION CD-ROM $1,094.40 $1,238.40 
984 CD IPX 8400 R11 CONFIG/GENERIC DISK $6,207.66 $6,889.82 
985 PEER-TO-PEER TRUNK LICENSE OPTION $52.29 $59.17 
986 SP30 CONCURRENT USER LICENSES OPTION $99.71 $112.83 
987 INTERNAL PH-I LICENSE OPTION $259.62 $293.78 
988 INTERNAL PH-D LICENSE OPTION $864.58 $978.34 
989 INTERNAL PH-C LICENSE OPTION $1,037.25 $1,173.73 
990 INTERNAL PH-E LICENSE OPTION $864.58 $978.34 
991 DTERM SP30 IPX ACD LICENSE OPTION $99.71 $112.83 
992 UNIV2400 2 PIM CONFIGURATION OPTION $1,768.75 $3,422.11 
993 UNIV2400 ADDITIONAL PIM CONFIG OPTION $2,274.06 $4,399.76 
994 UNIV2400 350 PORT SOFTWARE CONFIG OPTION $3,024.19 $3,422.11 
995 UNIV2400 NCN CONFIGURATION OPTION $6,207.66 $6,889.82 
996 UNIV2400 CCIS/FCCS NETWORK LICENSE $3,888.16 $4,399.76 
997 UNIV2400 ISDN/SIG NETWORK LICENSE $3,888.16 $4,399.76 
998 UNIV2400 INTERNAL OAI OPTION LICENSE $864.58 $978.34 
999 UNIV2400 INTERNAL OAI/ACD OPTION LICENSE $8,640.29 $9,777.17 
1000 UNIV2400 AGENT ANYWHERE OPTION LICENSE $7,242.14 $8,037.98 
1001 UNIV2400 25 ACD AGENTS OPTION LICENSE $8,276.63 $9,186.15 
1002 UNIV2400 50 ACD AGENTS OPTION LICENSE $16,035.66 $17,797.82 
1003 UNIV2400 100 ACD AGENTS OPTION LICENSE $20,691.22 $22,964.98 
1004 UNIV2400 200 ACD AGENTS OPTION LICENSE $28,967.12 $32,150.32 
1005 UNIV2400 300 ACD AGENTS OPTION LICENSE $44,485.17 $49,373.65 
1006 UNIV2400 400 ACD AGENTS OPTION LICENSE $60,003.22 $66,596.98 
1007 UNIV2400 500 ACD AGENTS OPTION LICENSE $75,520.54 $83,819.50 
1008 UNIV2400 600 ACD AGENTS OPTION LICENSE $91,038.58 $101,042.82 
1009 UNIV2400 700 ACD AGENTS OPTION LICENSE $106,556.63 $118,266.15 
1010 UNIV2400 800 ACD AGENTS OPTION LICENSE $122,074.68 $135,489.48 
1011 UNIV2400 900 ACD AGENTS OPTION LICENSE $137,592.00 $152,712.00 
1012 UNIV2400 1000 ACD AGENTS OPTION LICENSE $153,110.05 $169,935.33 
1013 UNIV2400 WIRELESS CONFIGURATION OPTION $5,173.17 $5,741.65 
1014 UNIV2400 HOTEL/MOTEL CONFIG OPTION $2,586.58 $2,870.82 
1015 UNIV2400 SR-MGC 25 STATION CONF OPTION $648.13 $733.41 
1016 UNIV2400 SR-MGC 50 STATION CONFIG OPTION $1,296.26 $1,466.82 
1017 UNIV2400 SR-MGC 100 STATION CONFIG OPT $2,592.51 $2,933.63 



   
 

 
 

 
CN00024669  Attachment 2 – 3, Page 20 
Section 3 Re-Bid 

  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 
1018 UNIV2400 SR-MGC 200 STATION CONFIG OPT $5,184.42 $5,866.58 
1019 UNIV2400 SR-MGC 300 STATIOM CONFIG OPT $7,776.32 $8,799.52 
1020 UNIV2400 SR-MGC 400 STATION CONFIG OPT $10,368.22 $11,732.46 
1021 UNIV2400 SR-MGC 500 STATION CONFIG OPT $12,960.13 $14,665.41 
1022 UNIV2400 IP ENCRYPTION OPTION LICENSE $5,173.17 $5,741.65 
1023 UNIV2400 SR-MGC (1) LICENSE $540.51 $611.63 
1024 UNIV2400 VS32 (1) LICENSE $777.63 $879.95 
1025 UNIV2400 MG-PRI (1) LICENSE $604.96 $684.56 
1026 UNIV2400 MC & MG (1) LICENSE $302.78 $342.62 
1027 UNIV2400 DTERM IP (1) LICENSE $69.31 $78.43 
1028 UNIV2400 ANALOG MC (1) LICENSE $134.37 $152.05 
1029 UNIV2400 DTERM SP30 (1) LICENSE $134.37 $152.05 
1030 UNIV2400 DTERM SP20 (1) LICENSE $134.37 $152.05 
1031 UNIV2400 NEC SIP TEL & TA (1) LICENSE $108.22 $122.46 
1032 UNIV2400 NEC SIP SOFT PHONE (1) LICENCE $134.37 $152.05 
1033 UNIV2400 NEC WLAN HANDSET (1) LICENSE $138.62 $156.86 
1034 UNIV2400 NON-NEC SIP TEL TA (1) LICENSE $138.62 $156.86 
1035 UNIV2400 NON-NEC SIP SOFTPHONE (1) LIC $138.62 $156.86 
1036 UNIV2400 NON-NEC WLAN HANDSET (1) LIC $138.62 $156.86 
1037 UNIV2400 P2P FCCS (1CH) LICENSE $259.62 $293.78 
1038 UNIV2400 P2P CCIS (1CH) LICENSE $159.90 $180.94 
1039 UNIV2400 SP30 ACD AGENT LICENSE $112.48 $127.28 
1040 UNIV2400 SIP SERVER LICENSE OPTION $864.58 $978.34 
1041 UNIV2400 SIP MULTI-LINE INSTRUMENT LIC $6.08 $6.88 
1042 UNIV2400 IP DEVICE ENCRYPTION (1) LIC $12.16 $13.76 
1043 UNIV2400 SPA-6COTA MG (1) LICENSE $173.28 $196.08 
1044 UNIV2400 LOCATION DIVERSITY OPTION LIC $173.28 $196.08 
1045 CMG-I SYSTEM-A $47,904.14 $53,154.98 
1046 UNIV2400 S20 SIGNALING SERVER $9,686.04 $10,747.74 
1047 BSC UNIV SYSTEM-A $4,661.70 $10,318.14 
1048 IMGOIPX UPG KIT-C N/A $7,678.00 
1049 MMGIPX UPG KIT-C N/A $16,537.16 
1050 ISW 600M UPG KIT N/A $425.01 
1051 LMG 600M UPG KIT N/A $830.62 
1052 IMG0 UNIV UPG KIT-A N/A $7,678.00 
1053 MMG UNIV UPG KIT-A N/A $16,537.16 
1054 Polycom SoundPoint Pro  $520.05 $562.85 
1055 GLOBAL NAVIGATOR HARDWARE $3,057.60 $3,393.60 
1056 GLOBAL NAVIGATOR-SOFTWARE-25 (6.00) $4,586.40 $5,090.40 
1057 GLOBAL NAVIGATOR SOFTWARE 50 (6.00) $4,586.40 $5,090.40 
1058 GLOBAL NAVIGATOR SOFTWARE;100 (6.00) $4,586.40 $5,090.40 
1059 GLOBAL NAVIGATOR SOFTWARE;200 (6.00) $4,586.40 $5,090.40 
1060 GLOBAL NAVIGATOR SOFTWARE;300 (6.00) $4,586.40 $5,090.40 
1061 GLOBAL NAVIGATOR SOFTWARE;400 (6.00) $4,586.40 $5,090.40 
1062 GLOBAL NAVIGATOR SOFTWARE;500 (6.00) $4,586.40 $5,090.40 
1063 GLOBAL NAVIGATOR SOFTWARE;600 (6.00) $4,586.40 $5,090.40 
1064 NETWORK ACD SOFTWARE; 1200 (6.00) $4,586.40 $5,090.40 
1065 NETWORK ACD SOFTWARE; 1500 (6.00) $4,586.40 $5,090.40 
1066 UAPLX APPLICATIONS ENVIRONMENT-2400 $2,730.00 $3,030.00 
1067 UAPLX MED CONSOLE 4 ATTENDANTS-2400 $13,650.00 $15,150.00 
1068 UAPLX MED CONSOLE-2 ADD'L ATTNDNTS $7,280.00 $8,080.00 
1069 UAPLX MED DONSOLE-2 ATTENDANT EXP $10,920.00 $12,120.00 
1070 UAPLX MED CONSOLE-ADD'L CCIS NODE $1,820.00 $2,020.00 
1071 UAPLX HOTEL CONSOLE 8 ATTENDANTS-2400 $18,200.00 $20,200.00 
1072 UAPLX HOTEL CONSOLE-2 ADD'L ATTNDNTS $7,280.00 $8,080.00 
1073 UAPLX HOTEL CONSOLE-2 ATTENDANT EXP $10,920.00 $12,120.00 
1074 UAPLX HOTEL CONSOLE-ADD'L CCIS NODE $1,820.00 $2,020.00 
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1075 UAPLX WAKEUP MANAGER-2400 $5,460.00 $6,060.00 
1076 UAPLX ATTENDANT CALL ROUTING-2400 $13,650.00 $15,150.00 
1077 UAPLX ATTENDANT CONSOLE STATISTICS $4,550.00 $5,050.00 
1078 UAPLX ENABLE CONSOLE STATISTICS-2400 $4,550.00 $5,050.00 
1079 UAPLX WHITEBOARD-2400 $4,550.00 $5,050.00 
1080 UAPLX TAP BEEPER INTERFACE-2400 $4,550.00 $5,050.00 
1081 UAPLX HL7 DIRECTORY INTEGRATION-2400 $4,550.00 $5,050.00 
1082 UAPLX EMERGENCY MONITOR-2400 $4,368.00 $4,848.00 
1083 UAPLX 911 CALL CONFERENCE-2400 $5,460.00 $6,060.00 
1084 UAPLX VFNA-2400 $5,460.00 $6,060.00 
1085 UAPLX SECURITY TERMINAL-2400 $3,640.00 $4,040.00 
1086 UAPLX CALL TRAP-2400 $2,730.00 $3,030.00 
1087 UAPLX ENHANCED BARGE-IN-2400 $2,730.00 $3,030.00 
1088 UAPLX EMERGENCY CONFERENCING-2400 $9,100.00 $10,100.00 
1089 UAPLX EMERGENCY DESK-2400 $4,550.00 $5,050.00 
1090 UAPLX DIRECTORY DIALER-2400 $3,640.00 $4,040.00 
1091 UAPLX DIRECTORY DIALER 1 ADD'L NODE-2400 $1,820.00 $2,020.00 
1092 UAPLX INCOMING CALL ASSISTANT-2400 $2,730.00 $3,030.00 
1093 UAPLX TIME CLOCK-2400 $3,640.00 $4,040.00 
1094 UAPLX AUTHORIZATION CODE EXPANSION-2400 $3,367.00 $3,737.00 
1095 UAPLX AUTHORIZATION CODE MANAGER-2400 $9,100.00 $10,100.00 
1096 UAPLX UCD GROUP EXPANSION-2400 $18,200.00 $20,200.00 
1097 UAPLX STATION MANAGER-2400 $9,100.00 $10,100.00 
1098 UAPLX NAME DISPLAY-2400 $4,495.40 $4,989.40 
1099 UAPLX DIRECT NUMBER ASSIGNMENT-DTERM $4,550.00 $5,050.00 
1100 UAPLX DIRECT NUMBER ASSIGNMENT-HL7 $4,550.00 $5,050.00 
1101 UAPLX DID MANAGER-2400 $9,100.00 $10,100.00 
1102 UAPLX ES4 UPGRADE PACKAGE $2,663.94 $2,946.84 
1103 SN1734 CPRRS-A $3,567.51 $7,712.86 
1104 IMG UNIV TOPU-A $884.85 $1,169.05 
1105 IMG UNIV TOPU-B $2,474.85 $2,918.05 
1106 IMG UNIV SWITCH MG-A $7,328.52 $12,734.10 
1107 IMGN UNIV BASIC MG-A $5,962.05 $7,923.25 
1108 FRONT COVER (UNIA) ASSEM $130.05 $30.72 
1109 FRONT COVER (UNIE) ASSEM $483.97 $643.17 
1110 FRONT COVER (UNIF) ASSEM $799.52 $1,062.52 
1111 SPA-16LCCD-A $1,701.90 $1,913.55 
1112 SPA-32IPPADA $13,254.00 $14,706.79 
1113 SPA-CFTW-A $1,987.26 $2,220.81 
1114 SPA-32IPPADB $5,748.67 $6,378.79 
1115 IP STARTER KIT FOR ENCRYPT/COMP (R19&UP) $16,926.00 $19,108.00 
1116 IP STARTER KIT NON ENCRYPT/COMP (R19&UP) $13,522.60 $15,280.60 
1117 SPA-4DATBA-B $929.24 $1,182.14 
1118 SPA-16ELCJB-J $1,692.27 $3,658.82 
1119 SPA-8RSTAD-A $921.00 $2,258.48 
1120 SPA-8RSTAE-B $2,285.92 $2,851.12 
1121 PA-PW54-C $722.88 $313.06 
1122 PA-PW55-C $542.54 $234.96 
1123 SPA-PRTC-B $5,752.13 $7,159.01 
1124 SPA-DLIC-A $3,419.23 $4,135.45 
1125 MG-4LC2COTA $3,913.00 $4,880.50 
1126 SCA-4LC2COTA $3,050.32 $3,804.52 
1127 SCA-6COTA $5,692.96 $7,100.56 
1128 SCA-8LCA $3,507.50 $4,374.74 
1129 SCA-VS32VA $4,472.83 $5,578.75 
1130 SCA-24PRIA $4,828.82 $6,022.76 
1131 UNIVERGE SV7000 1U-MPC $1,474.20 $1,838.70 
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1132 SN1716 PWRMY-A $671.22 $837.18 
1133 PX-PC01 WITH CUSTOMIZING $758.14 $1,859.10 
1134 4 ports Repartee LX Software Only Packages $3,217.54 $3,569.46 
1135 8 ports Repartee LX Software Only Packages $5,806.08 $6,441.12 
1136 12 ports Repartee LX Software Only Packages $9,676.80 $10,735.20 
1137 16 ports Repartee LX Software Only Packages $14,063.62 $15,601.83 
1138 20 ports Repartee LX Software Only Packages $19,676.16 $21,828.24 
1139 24 ports Repartee LX Software Only Packages $25,353.22 $28,126.23 
1140 28 ports Repartee LX Software Only Packages $31,159.30 $34,567.35 
1141 32 ports Repartee LX Software Only Packages $38,449.15 $42,654.53 
1142 36 ports Repartee LX Software Only Packages $44,706.82 $49,596.63 
1143 40 ports Repartee LX Software Only Packages $50,319.36 $55,823.04 
1144 Repartee LX Software Port Additions Per 2 Ports, Up to 8 Ports N/A $1,833.93 
1145 Repartee LX Software Port Additions Per 4 Ports, 8 - 16 Ports  N/A $5,716.50 
1146 Repartee LX Software Port Additions Per 4 Ports, 16 - 60 Ports N/A $8,221.38 
1147 44 ports Repartee LX Software Only Packages $57,125.38 $63,373.47 
1148 48 ports Repartee LX Software Only Packages $62,318.59 $69,134.69 
1149 52 ports Repartee LX Software Only Packages $67,511.81 $74,895.91 
1150 56 ports Repartee LX Software Only Packages $72,705.02 $80,657.13 
1151 60 ports Repartee LX Software Only Packages $77,898.24 $86,418.36 
1152 4 ports Repartee for Windows Port Package $4,032.00 $4,473.00 
1153 8 ports Repartee for Windows Port Package $7,031.81 $7,800.91 
1154 12 ports Repartee for Windows Port Package $11,005.75 $12,209.50 
1155 16 ports Repartee for Windows Port Package $15,328.06 $17,004.56 
1156 20 ports Repartee for Windows Port Package $21,482.50 $23,832.15 
1157 24 ports Repartee for Windows Port Package $26,824.09 $29,757.98 
1158 28 ports Repartee for Windows Port Package $33,123.68 $36,746.59 
1159 32 ports Repartee for Windows Port Package $40,874.81 $45,345.49 
1160 36 ports Repartee for Windows Port Package $47,551.80 $52,752.77 
1161 40 ports Repartee for Windows Port Package $53,415.94 $59,258.31 
1162 44 ports Repartee for Windows Port Package $59,076.86 $65,538.39 
1163 48 ports Repartee for Windows Port Package $64,447.49 $71,496.43 
1164 52 ports Repartee for Windows Port Package $69,818.11 $77,454.47 
1165 56 ports Repartee for Windows Port Package $75,188.74 $83,412.51 
1166 60 ports Repartee for Windows Port Package $80,559.36 $89,370.54 
1167 64 ports Repartee for Windows Port Package $85,929.98 $95,328.57 
1168 72 ports Repartee for Windows Port Package $98,238.88 $108,983.75 
1169 80 ports Repartee for Windows Port Package $109,154.30 $121,093.05 
1170 88 ports  Repartee for Windows Port Package $120,069.73 $133,202.37 
1171 96 ports Repartee for Windows Port Package $130,985.16 $145,311.67 
1172 Repartee VM Software Port Additions 2 - 4 Ports N/A $715.68 
1173 Repartee VM Software Port Additions 4 - 6 Ports N/A $2,504.88 
1174 Repartee VM Software Port Additions 6 - 8 Ports N/A $1,252.44 
1175 Repartee UC Software Port Additions Per 4 Ports, 4 to 8 Ports N/A $3,936.24 
1176 Repartee UC Software Port Additions Per 4 Ports, 8 to 16 Ports N/A $5,814.90 
1177 Repartee UC Software Port Additions Per 4 Ports, 16 to 96 Ports N/A $8,266.11 
1178 NCU CA $87.12 $189.14 
1179 LORAIN HSB5GA MSG POW $1,544.02 $3,352.02 
1180 NEAX +80 MESSAGE POWER UNIT-A $268.83 $583.63 
1181 GLOBAL NAVIGATOR-25; SW ONLY $5,096.25 $5,656.28 
1182 GLOBAL NAVIGATOR-50; SW ONLY $5,460.11 $6,060.12 
1183 GLOBAL NAVIGATOR-100; SW ONLY $12,740.25 $14,140.28 
1184 GLOBAL NAVIGATOR-200; SW ONLY $20,020.40 $22,220.44 
1185 GLOBAL NAVIGATOR-300; SW ONLY $27,299.78 $30,299.76 
1186 GLOBAL NAVIGATOR-400; SW ONLY $30,939.85 $34,339.84 
1187 GLOBAL NAVIGATOR-500; SW ONLY $34,579.93 $38,379.92 
1188 GLOBAL NAVIGATOR-600; SW ONLY $40,040.04 $44,440.04 
1189 GLOBAL NAVIGATOR-700; SW ONLY $45,500.15 $50,500.16 
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1190 GLOBAL NAVIGATOR-800; SW ONLY $49,140.22 $54,540.24 
1191 GLOBAL NAVIGATOR-900; SW ONLY $52,780.29 $58,580.32 
1192 GLOBAL NAVIGATOR-1000; SW ONLY $56,420.36 $62,620.40 
1193 NETWORK ACD-1200/C SW ONLY $65,519.78 $72,719.76 
1194 NETWORK ACD-1500; SW ONLY $83,720.15 $92,920.16 
1195 GLOBAL NAVIGATOR-50; LICENSE $8,189.78 $9,089.76 
1196 GLOBAL NAVIGATOR-100; LICENSE $20,020.40 $22,220.44 
1197 GLOBAL NAVIGATOR-200; LICENSE $29,119.82 $32,319.80 
1198 GLOBAL NAVIGATOR-300; LICENSE $34,579.93 $38,379.92 
1199 GLOBAL NAVIGATOR-400; LICENSE $40,040.04 $44,440.04 
1200 GLOBAL NAVIGATOR-500; LICENSE $42,770.47 $47,470.53 
1201 GLOBAL NAVIGATOR-600; LICENSE $44,590.51 $49,490.57 
1202 GLOBAL NAVIGATOR-700; LICENSE $50,960.25 $56,560.28 
1203 GLOBAL NAVIGATOR-800; LICENSE $55,509.96 $61,609.96 
1204 GLOBAL NAVIGATOR-900; LICENSE $60,059.67 $66,659.64 
1205 GLOBAL NAVIGATOR-1000; LICENSE $65,520.55 $72,720.61 
1206 NETWORK ACD-1200; LICENSE $120,120.11 $133,320.12 
1207 NETWORK ACD-1500; LICENSE $141,959.78 $157,559.76 
1208 NETWORK ACD LICENSE $15,469.93 $17,169.92 
1209 MULTI NODE (15) LICENSE $9,100.18 $10,100.20 
1210 INFOCAST-5 USER LICENSE $719.30 $798.34 
1211 INFOCAST-25 USER LICENSE $3,066.77 $3,403.78 
1212 INFOCAST-100 USER LICENSE $6,142.72 $6,817.74 
1213 INFOCAST-500 USER LICENSE $20,475.22 $22,725.24 
1214 INFOCAST-1000 USER LICENSE $30,712.83 $34,087.86 
1215 VIRTUAL WALLBOARD 5 USER LICENSE $637.51 $707.57 
1216 VIRTUAL WALLBOARD 25 USER LICENSE $2,730.44 $3,030.48 
1217 VIRTUAL WALLBOARD 100 USER LICENSE $5,460.11 $6,060.12 
1218 VIRTUAL WALLBOARD 500 USER LICENSE $18,200.36 $20,200.40 
1219 VIRTUAL WALLBOARD 1000 USER LICENSE $27,300.55 $30,300.61 
1220 GNAV SOFTWARE CONVERSION KIT $1,274.25 $1,414.28 
1221 GNAV 4.05 SOFTWARE CONVERSION KIT $1,005.95 $1,116.49 
1222 GNAV PRO 5 USER LICENSE $910.40 $1,010.44 
1223 GLOBAL NAVIGATOR DATABASE INTEGRATION $455.00 $505.00 
1224 GNAV SERVER SOFTWARE CD-ROM (6.00) $1,820.04 $2,020.04 
1225 INFOCAST CLIENT CD $115.86 $121.23 
1226 GLOBAL HOST SOFTWARE $20,115.95 $22,326.49 
1227 GLOBAL NAV/NET ACD (6.0)DOCUMENTATION CD $38.30 $43.34 
1228 GLOBAL NAV/NET ACD DOCUMENTATION CD $15.96 $18.06 
1229 MICROSOFT SQL 2000 GENERIC PKG $153.52 $163.86 
1230 MA4000 FEATURE ADD/EXPANSION $153.52 $163.86 
1231 MA4000 UPG CD $78.52 $88.86 
1232 MA4000 MANAGEMENT SW PKG $133.73 $141.46 
1233 MA4000 SQL PROCESSOR LIC (1) $4,921.21 $5,462.00 
1234 MA4000 CUST PROVIDED DB OPTION $94.02 $104.35 
1235 MA4000 MSDE DB OPTION $22.93 $25.45 
1236 MA4000 MANAGEMENT SYSTEM CD $19.11 $21.21 
1237 MA4000 IPS MANAGER OPTION $188.81 $209.55 
1238 MA4000 IPS EXT LIC (1) $4.66 $5.18 
1239 MA4000 IPX MANAGER OPTION $378.38 $419.96 
1240 MA4000 IPX EXT LIC (1) $5.66 $6.28 
1241 MA4000 IPS ASSISTANT LIC (1) $7.57 $8.40 
1242 MA4000 IPX ASSISTANT LIC (1) $9.40 $10.44 
1243 MA4000 LDAP APS OPTION $378.38 $419.96 
1244 MA4000 LAPSEXT LIC (1) $5.66 $6.28 
1245 MA4000 UPG EXT.LIC. (1) $2.83 $3.14 
1246 MA4000 CLIPBOARD OPTION $283.59 $314.76 



   
 

 
 

 
CN00024669  Attachment 2 – 3, Page 24 
Section 3 Re-Bid 

  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 
1247 MA4000 AUTH CODE MANAGER (250) $1,410.32 $1,565.30 
1248 MA4000 AUTH CODE MANAGER (+250) $2,837.45 $3,149.26 
1249 MA4000 VOICE MAIL OPTION $236.20 $262.16 
1250 MAINT NB1 MA4 VOICE MAIL OPTION $34.40 $38.18 
1251 MAINT NP1 MA4 VOICE MAIL OPTION $42.04 $46.66 
1252 MAINT AB1 MA4 VOICE MAIL OPTION $35.43 $39.32 
1253 MAINT AP1 MA4 VOICE MAIL OPTION $42.52 $47.19 
1254 MA4000 VOICE MAIL EXT LIC (1) $2.83 $3.14 
1255 MAINT NB1 MA4 VOICE MAIL EXT LIC (1) $0.41 $0.46 
1256 MAINT AB1 MA4 VOICE MAIL EXT LIC (1) $0.36 $0.40 
1257 MA4000 TRAFFIC MANAGER $2,838.98 $3,150.96 
1258 MAINT AB1 MA4 TRAFFIC MANAGER $425.85 $472.64 
1259 MAINT AP1 MA4 TRAFFIC MANAGER $511.02 $567.17 
1260 MA4000 INSTALLATION MANAGER $473.16 $525.16 
1261 MA4000 SERVER $8,083.83 $9,065.08 
1262 DTERM ASSISTANT IPX   $1,120.00 $1,243.08 
1263 DC Power Supply, 24VDC $118.33 $130.59 
1264  D/42JCT-U PCI Voice Board (4-Ports)   $2,197.85 $2,473.03 
1265  D/82JCT-U PCI Voice Board (8-Ports)   $3,922.66 $4,421.43 
1266  15” Flat Panel Color Monitor   $499.97 $554.65 
1267  D/4PCIU4S Voice Board (4-Ports)   $1,189.44 $1,319.54 
1268  Rack Mount Shelf for Dell PE830 and SC430   $334.66 $371.26 
1269  USB to Serial Cable   $112.90 $125.25 
1270  AD-64 Cross Product Upg–SW Lic Only–52 Ports   N/A $21,011.67 
1271  AD-64 Cross Product Upg–SW Lic Only–56 Ports   N/A $26,243.09 
1272  AD-64 Cross Product Upg–SW Lic Only–60 Ports   N/A $28,117.28 
1273  AD-64 Cross Product Upg–SW Lic Only–64 Ports   N/A $29,991.47 
1274  AD-64 Cross Product Upg–SW Lic Only–68 Ports   N/A $32,142.98 
1275  AD-64 Cross Product Upg–SW Lic Only–72 Ports   N/A $34,294.49 
1276  AD-64 Cross Product Upg–SW Lic Only–76 Ports   N/A $36,199.99 
1277  AD-64 Cross Product Upg–SW Lic Only–80 Ports   N/A $38,096.54 
1278  AD-64 Cross Product Upg–SW Lic Only–84 Ports   N/A $40,002.04 
1279  7 Slot PCI Expansion Chassis (Tower, Color: Beige)   $2,055.12 $2,302.08 
1280  Hi Fi PCI Expansion Cable $0.68 $0.77 
1281  512MB DDR RAM Addition – Dell GX280 only QTY-2 $367.57 $405.50 
1282  Unlimited UM Package (VM/VML/VC+) - Lotus Notes   $7,277.19 $8,201.09 
1283  Unlimited UM Package (VM/VMG/VC+) - GroupWise  $7,277.19 $8,201.09 
1284  Per Seat UM Package (VM/VMM/VC+) – Microsoft   $177.22 $180.75 
1285  Per Seat UM Package (VM/VML/VC+) – Lotus Notes   $177.22 $180.75 
1286  Per Seat UM Package (VM/VMG/VC+) – GroupWise  $177.22 $180.75 
1287  AD64, Lotus Domino TTS Session   $891.48 $997.32 
1288  AD64, GroupWise TTS Session  $891.48 $997.32 
1289  AD64 Upgrade From 1 Version Back (per 4 ports)   N/A $286.37 
1290  AD64 Upgrade From 2 Versions Back (per 4 ports)   N/A $440.09 
1291  AD64 Upgrade From 3 Versions Back (per 4 ports)   N/A $624.55 
1292  AD64 Upgrade From 4 Versions Back (per 4 ports)   N/A $805.17 
1293  AD40/Rep, TTS Upg. to AD64 TTS – Lotus Domino   $413.62 $450.22 
1294  AD40/Rep, TTS Upg. to AD64 TTS – GroupWise  $413.62 $450.22 
1295 AD64 AMIS Only (per node) $1,628.13 $1,822.17 
1296 AD64 PlusNet, AMIS required (per node) $1,328.75 $1,483.98 
1297  D/42-NE2 PCI Voice Board (4-Ports)   $1,429.00 $1,604.52 
1298  4-Drop PCI Connector Cable   $136.08 $153.72 
1299  8-Drop PCI Connector Cable   $217.73 $245.95 
1300  Unlimited UM Package (VM/VMM/VC+) - Microsoft   $7,277.19 $8,201.09 
1301  AD-64 4 Port S/W License   $4,152.00 $4,593.00 
1302  AD-64 8 Port S/W License   $6,790.20 $7,540.78 
1303  AD-64 12 Port S/W License   $10,246.54 $11,380.35 
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1304  AD-64 16 Port S/W License   $13,820.30 $15,384.97 
1305  AD-64 20 Port S/W License   $18,605.16 $20,757.68 
1306  AD-64 24 Port S/W License   $22,985.19 $25,673.09 
1307  AD-64 28 Port S/W License   $28,419.84 $31,779.82 
1308  AD-64 32 Port S/W License   $34,259.32 $38,343.86 
1309  AD-64 36 Port S/W License   $39,935.51 $44,723.45 
1310  AD-64 40 Port S/W License   $44,720.38 $50,096.17 
1311  AD-64 44 Port S/W License   $48,858.87 $54,738.72 
1312  AD-64 48 Port S/W License   $54,780.00 $61,395.00 
1313  AD-64 Add System Language (1 language)   $976.53 $1,093.40 
1314  AD-64 Cross Product Upg–SW Lic Only–4 Ports   N/A $3,206.70 
1315  AD-64 Cross Product Upg–SW Lic Only–8 Ports   N/A $4,363.65 
1316  AD-64 Cross Product Upg–SW Lic Only–12 Ports   N/A $5,804.98 
1317  AD-64 Cross Product Upg–SW Lic Only–16 Ports   N/A $7,342.39 
1318  AD-64 Cross Product Upg–SW Lic Only–20 Ports   N/A $9,440.87 
1319  AD-64 Cross Product Upg–SW Lic Only–24 Ports   N/A $11,293.40 
1320  AD-64 Cross Product Upg–SW Lic Only–28 Ports   N/A $13,438.00 
1321  AD-64 Cross Product Upg–SW Lic Only–32 Ports   N/A $16,009.17 
1322  AD-64 Cross Product Upg–SW Lic Only–36 Ports   N/A $14,340.21 
1323  AD-64 Cross Product Upg–SW Lic Only–40 Ports   N/A $18,021.47 
1324  AD-64 Cross Product Upg–SW Lic Only–44 Ports   N/A $19,966.23 
1325  AD-64 Cross Product Upg–SW Lic Only–48 Ports   N/A $21,826.45 
1326 AD-64 Ltd. to AD-64 Full Upgrade S/W License  N/A $2,255.97 
1327  4 to 8 Port Range Upgrade License   N/A $2,204.27 
1328  9 to 16 Port Range Upgrade License (per 4 ports)   N/A $4,629.20 
1329  17 to 96 Port Range Upgrade License (per 4 ports)   N/A $6,431.57 
1330  1GB (2x512MB) RAM Addition (PE2600)   $843.85 $943.52 
1331  D/41JCT-LS PCI Voice Board (4-Ports)   $1,449.41 $1,627.57 
1332  D/120JCT-LSU PCI Voice Board (12-Ports)   $3,470.20 $3,910.32 
1333  D/240JCT-T1R1 PCI Voice Board (24-Ports)   $6,270.04 $7,073.10 
1334  AD-64 Cross Product Upg–SW Lic Only–88 Ports   N/A $38,505.07 
1335  AD-64 Cross Product Upg–SW Lic Only–92 Ports   N/A $37,792.19 
1336  AD-64 Cross Product Upg–SW Lic Only–96 Ports   N/A $39,654.30 
1337  AD-64 68 Port S/W License   $75,145.81 $84,805.92 
1338  AD-64 76 Port S/W License   $85,115.32 $96,035.36 
1339  AD-64 84 Port S/W License   $95,084.84 $107,264.82 
1340  AD-64 52 Port S/W License   $57,266.46 $64,511.65 
1341  AD-64 56 Port S/W License   $61,564.84 $69,334.82 
1342  AD-64 60 Port S/W License   $67,485.97 $75,991.10 
1343  AD-64 64 Port S/W License   $72,594.03 $81,728.90 
1344  AD64, VFX/41JCT-LS PCI FAX   $1,687.55 $1,896.58 
1345  AD64 ActiveFax Software License (1 Port)   $687.36 $766.74 
1346  Rack Mount Shelf for Dell GX280, GX270, AND GX260 $357.37 $393.97 
1347  AD64, Exchange TTS Session   $891.48 $997.32 
1348  AD40/Rep, TTS Upg. to AD64 TTS – Exchange   $413.62 $450.22 
1349  ASR Session   $1,047.97 $1,174.10 
1350  AD-64 72 Port S/W License   $79,703.87 $89,993.72 
1351  AD-64 80 Port S/W License   $89,673.38 $101,223.17 
1352  AD-64 88 Port S/W License   $98,023.54 $110,623.35 
1353  AD-64 96 Port S/W License   $107,996.46 $121,856.65 
1354  7 Slot PCI Exp Chassis (Rack Mount, Color: Black)   $3,024.69 $3,397.34 
1355  512MB DDR RAM Addition - Dell GX270 ONLY - QTY 2 $367.57 $405.50 
1356  AD-64 92 Port S/W License   $102,385.00 $115,615.00 
1357  256MB RAM – Dell GX60 ONLY $197.47 $213.35 
1358  1GB DDR RAM Addition – Dell GX270 ONLY - QTY 2 $643.13 $716.78 
1359  1GB DDR RAM Addition – Dell GX280 - QTY 2 $683.96 $762.90 
1360  USB Modem (External)   $302.93 $332.48 
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1361  AD-64 Third Party Software  (2003) $1,122.97 $1,249.10 
1362 AD-64 Third Party S/W  $1,122.97 $1,249.10 
1363  AD64, Additional TTS Language (per language)   $466.23 $516.95 
1364  AD64, Additional ASR Language (per language)   $527.47 $586.12 
1365  Level I Platform, Dell PE830 $1,963.27 $2,198.32 
1366  Level I Platform, Dell SC430 $1,286.27 $1,433.56 
1367  512MB DDR RAM Addition – Dell SC430 only – Qty 2   $432.37 $468.97 
1368  1GB DDR RAM Addition – Dell PE830 only – Qty 2   $636.49 $699.55 
1369  Security Key Deposit   N/A $6,030.00 
1370 Q-CONTROL ADD LIC - 5 TO 10 USER $3,098.88 $3,439.41 
1371 Q-CONTROL ADD LIC - 10 TO 15 USER $3,098.88 $3,439.41 
1372 Q-CONTROL ADD LIC - 15 TO 20 USER $3,098.88 $3,439.41 
1373 Q-CONTROL ADD LOT OF 10 USER $6,197.76 $6,878.83 
1374 Q-DESKTOP ADD LIC - 1 TO 5 USER $2,490.27 $2,763.79 
1375 Q-DESKTOP ADD LIC - 5 TO 10 USER $3,115.91 $3,458.14 
1376 Q-DESKTOP ADD LIC - 10 TO 15 USER $3,115.91 $3,458.14 
1377 Q-DESKTOP ADD LIC - 15 TO 20 USER $3,115.91 $3,458.14 
1378 Q-DESKTOP ADD LOT OF 10 USER $6,231.81 $6,916.29 
1379 Q-Announce Add Lic 4 Ports $49,857.55 $55,333.70 
1380 Q-Announce Add Lic 8 Ports $59,208.33 $65,711.55 
1381 Q-Announce Add Lic 12 Ports $65,438.61 $72,626.13 
1382 Q-CALLBACK SITE LICENSE $12,465.16 $13,834.28 
1383 Q-EMAIL 1 USER $6,434.72 $7,141.48 
1384 Q-EMAIL 5 USER $12,855.60 $14,267.61 
1385 Q-EMAIL 10 USER $15,227.50 $16,900.03 
1386 Q-EMAIL 15 USER $17,470.28 $19,389.14 
1387 Q-EMAIL 20 USER $19,476.33 $21,615.53 
1388 Q-EMAIL ADD LIC 1 TO 5 USER $7,702.91 $8,548.96 
1389 Q-EMAIL ADD LIC 5 TO 10 USER $2,846.90 $3,159.58 
1390 Q-EMAIL ADD LIC 10 TO 15 USER $2,690.10 $2,985.57 
1391 Q-EMAIL ADD LIC 15 TO 20 USER $2,408.79 $2,673.37 
1392 Q-CHAT 1 USER $6,434.72 $7,141.48 
1393 Q-CHAT ADD LIC - 1 TO 5 USER $7,702.91 $8,548.96 
1394 Q-CHAT ADD LIC - 5 TO 10 USER $2,846.90 $3,159.58 
1395 Q-CHAT ADD LIC - 10 TO 15 USER $2,690.10 $2,985.57 
1396 Q-CHAT ADD LIC - 15 TO 20 USER $2,408.79 $2,673.37 
1397 Q-WEB CALLBACK 1 USER $6,339.41 $7,035.71 
1398 Q-WEB CALLBACK ADD LIC - 1 TO 5 USER $7,622.98 $8,460.25 
1399 Q-WEB CALLBACK ADD LIC - 5 TO 10 USER $2,803.85 $3,111.81 
1400 Q-WEB CALLBACK ADD LIC - 10 TO 15 USER $2,650.13 $2,941.21 
1401 Q-WEB CALLBACK ADD LIC - 15 TO 20 USER $2,378.04 $2,639.24 
1402 Q-OUTDIAL SITE LICENSE $23,843.51 $26,462.38 
1403 Q-INTEGRATE DEV. KIT SITE LICENSE $15,581.06 $17,292.42 
1404 Q-IVR 2 PORTS $6,846.69 $7,598.70 
1405 Q-IVR 4 PORTS $10,388.40 $11,529.41 
1406 Q-IVR 8 PORTS $12,984.72 $14,410.92 
1407 IPS Q-Master Voice Only $40.86 $46.23 
1408 IPS Q-Master Full $40.86 $46.23 
1409 Q-MASTER SERVER W/0S WIN2003 $7,689.08 $8,533.61 
1410 DTERM PS II 46 ADJ NECKLACE (5 $13.77 $15.58 
1411 PSIII HANDSET CASE W/QUICK REL $22.95 $25.96 
1412 PSIII HANDSET CASE W/HARD CLIP $22.95 $25.96 
1413 NG-049193 HEAD SET-A $100.98 $114.25 
1414 NG-049189 EAR PIECE-A $59.67 $67.51 
1415 AC ADAPTOR DC11524 $100.98 $114.25 
1416 DTERM PSII PC INTERFACE CABLE $119.52 $135.23 
1417 ZONE TRANSCEIVER II-U $1,356.82 $1,488.27 
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1418 DTERM IP GATWAY/MOBILECONNEX 8 PORT $3,640.06 $4,050.07 
1419 DP-D-1A DOORPHONE $300.32 $308.78 
1420 DTH-4R-2 (BK) CORDLESS $476.46 $513.43 
1421 DTR-4R-2 (BK) CORDLESS $707.79 $775.17 
1422 PLANTRONICS CT-11 W/M175(HS CORDLESS PH) $346.01 $365.85 
1423 DTERM HEADSET CORDLESS II $554.85 $602.13 
1424 NEC USB HEADSET (CS-50) - SELF INSTALLED $321.30 $363.51 
1425 EXP9660 WALL MOUNT PLATE $15.32 $17.34 
1426 EXP9704 AC for BASE $12.85 $14.54 
1427 AD970 AC for CHARGER $12.85 $14.54 
1428 EXP9702 BELT CLIP $22.98 $26.01 
1429 EXP9785 CHARGER UNIT $53.98 $61.07 
1430 BT2499 REPLACEMENT BATTERY $35.34 $39.98 
1431 EXP9783 CORDLESS II LEATHER CARRY CASE $51.71 $58.51 
1432 BT-930 BATTERY (Ni-MH) $19.92 $22.53 
1433 EXP9385 CHARGER $19.92 $22.53 
1434 EXP9302 BELT CLIP $10.85 $12.28 
1435 NEC CONFERENCE MAX $643.82 $704.09 
1436 NEC CONFERENCE MAX PLUS $735.71 $808.06 
1437 120VAC / 12VDC POWER SUPPLY (CONF MAX) $12.85 $14.54 
1438 BATTERY PACK (CONF MAX PLUS) $73.44 $83.09 
1439 NEC CONFERENCE MAX EXPANSION KIT $441.93 $490.13 
1440 RJ45 CAT 5 12' CABLE (CONF MAX) $18.24 $20.64 
1441 RJ45 CAT 5 25' CABLE (CONF MAX) $21.28 $24.08 
1442 IPA-U10 UNIT $511.89 $568.11 
1443 IPW-2U (ELC) (BK) $311.28 $345.47 
1444 NEC POLARIS TRISTAR [SELF INSTALL] $140.73 $159.22 
1445 NEC POLARIS MIRAGE (NO LOGO) [SELF INSTALL] $120.81 $136.68 
1446 NEC POLARIS ENCORE MONAURAL [SELF INSTALL] $137.52 $155.58 
1447 NEC POLARIS ENCORE NC BINAURAL [SELF INSTALL] $186.36 $210.84 
1448 NEC USB HEADSET (DSP300) [SELF INSTALL] $115.02 $130.14 
1449 NEC USB HEADSET (DSP400) [SELF INSTALL] $115.02 $130.14 
1450 NEC POLARIS SUPRAPLUS NC MONAURAL [SELF INSTALL] $127.23 $143.95 
1451 NEC POLARIS SUPRAPLUS NC BINAURAL [SELF INSTALL] $159.36 $180.31 
1452 DTERM HS CORDLESS II OPTIONAL AC ADAP $15.32 $17.34 
1453 DTERM HEADSET CORDLESS II OPTIONAL BATT $17.88 $20.23 
1454 HEADSET CORDLESS ADAPTER (TR-1) $104.70 $118.47 
1455 UTR-1-1 (BK) $300.53 $315.70 
1456 ILPA-R $66.96 $73.79 
1457 Q-VM Inbox - 110 users $10,074.81 $11,181.39 
1458 IM-16 Ltd, Port Add. (per 4 Ports)   $930.39 
1459 IM-16, Port Add. (per 4 Ports)   $1,118.25 
1460 IM-16, ActiveFax 2-Port S/W Lic.   $389.15 
1461 IM-16LX S/W LICENSE, 4 TO 8 PORT N/A $2,240.97 
1462 IM-16LX S/W LICENSE, 4 TO 12 PORT N/A $4,481.94 
1463 IM-16LX S/W LICENSE, 4 TO 16 PORT N/A $6,722.92 
1464 IM-16LX UM 4 PORTS $1,431.36 $1,587.92 
1465 IM-16LX UM 4 TO 8 PORTS $3,455.42 $3,833.36 
1466 IM-16LX UM 4 TO 12 PORTS $5,475.46 $6,074.34 
1467 IM-16LX UM 4 TO 16 PORTS $7,495.49 $8,315.31 
1468 IM-16LX UNLIMITED UM VMM SEATS $9,217.15 $10,225.28 
1469 IM-16LX UNLIMITED UM VMG SEATS $9,217.15 $10,225.28 
1470 IM-16LX UNLIMITED UM VML SEATS $9,217.15 $10,225.28 
1471 IM-16LX 5 SEAT UM VMM SEATS $204.28 $221.04 
1472 IM-16LX 5 SEAT UM VMG SEATS $204.28 $221.04 
1473 IM-16LX 5 SEAT UM VML SEATS $204.28 $221.04 
1474 IM-16LX TTS EXCHANGE (SESSION) $1,024.13 $1,136.14 
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1475 IM-16LX TTS GROUPWISE (SESSION) $1,024.13 $1,136.14 
1476 IM-16LX TTS LOTUS (SESSION) $1,024.13 $1,136.14 
1477 IM-16LX TTS UPG TO REALSPEAK $282.24 $313.11 
1478 IM-16LX FAX PORT $830.59 $921.44 
1479 IM-16LX SYSTEM LANGUAGE $1,047.97 $1,174.10 
1480 IM-16LX VM 4 PORT ADDITION N/A $2,715.11 
1481 IM-16LX UM 4 PORT ADDITION N/A $2,715.11 
1482 IM-16LX VM TO UM UPGRADE N/A $1,931.14 
1483 IM-16LX QUICK REFERENCE (25) $64.64 $73.02 
1484 IM-16LX INSTALL GUIDE $34.02 $38.43 
1485 IM-16LX F-SECURE SSH CLIENT $518.49 $536.13 
1486 SEVEN; SMALL BUSINESS EDITION $5,991.55 $6,646.88 
1487 SEVEN; STANDARD; PER PORT $3,044.16 $3,377.12 
1488 SEVEN; DATABASE 100 ENTRIES $798.34 $885.66 
1489 SEVEN; DATABASE 500 ENTRIES $2,822.40 $3,131.10 
1490 SEVEN; DATABASE 2500 ENTRIES $11,789.57 $13,079.05 
1491 SEVEN; DATABASE 10;000 ENTRIES $31,651.20 $35,113.05 
1492 SEVEN; DATABASE 25;000 ENTRIES $69,914.88 $77,561.82 
1493 SEVEN; DATABASE 50;000 ENTRIES $118,589.18 $131,559.87 
1494 SEVEN; CLUSTERING $1,189.44 $1,319.54 
1495 SEVEN; REALSPEAK TTS $4,483.58 $4,973.97 
1496 SEVEN; SBE LANGUAGE MODULE $1,036.22 $1,149.56 
1497 SEVEN; STD LANGUAGE MODULE $4,483.58 $4,973.97 
1498 SEVEN; SPEECH CONTACTS SBE $133.06 $147.61 
1499 SEVEN; SPEECHCONTACTS STD $298.37 $331.00 
1500 SEVEN; SPEECHAUTHENTICATOR $5,761.73 $6,391.92 
1501 SEVEN; MULTIADMIN $5,761.73 $6,391.92 
1502 SEVEN; INTERFACE MODULE $4,483.58 $4,973.97 
1503 SEVEN; THIRD PARTY SW $1,153.15 $1,279.28 
1504 SEVEN; SQL SERVER(PER CPU) $4,644.86 $5,152.89 
1505 SEVEN; PORT ADD(2-8); PER PORT $2,878.85 $3,193.72 
1506 SEVEN; PORT ADD(12-64); PER 4 PORT $11,519.42 $12,779.36 
1507 SEVEN; ADD DATABASE 100 ENTRIES $721.73 $800.67 
1508 SEVEN; ADD DATABASE 500 ENTRIES $2,697.41 $2,992.44 
1509 SEVEN; ADD DATABASE 2500 ENTRIES $11,519.42 $12,779.36 
1510 SEVEN; ADD DATABASE 10;000 ENTRIES $31,102.85 $34,504.72 
1511 SEVEN; ADD DATABASE 25;000 ENTRIES $69,120.58 $76,680.64 
1512 SEVEN; ADD DATABASE 50;000 ENTRIES $117,504.58 $130,356.64 
1513 SEVEN; SBE TO STANDARD N/A $18,518.22 
1514 SEVEN; SBE VERSION UPGRADE N/A $1,180.87 
1515 SEVEN; 2.1 VERSION UPGARDE N/A $715.68 
1516 SEVEN; IMPLEMENTATION GUIDE $34.02 $38.43 
1517 SEVEN; BROCHURE (Q'TY 25) $34.02 $38.43 
1518 SEVEN; REPLACEMENT CD $346.75 $384.68 
1519 SEVEN; REPLACEMENT KEY FILE $346.75 $384.68 
1520 SEVEN; DELL 2800 $5,846.40 $6,485.85 
1521 SEVEN; RAID FOR 2800 $1,757.95 $1,950.23 
1522 AD40/64 UM S/W UPG. 4PTS, EX3 N/A $6,409.81 
1523 AD40/64 UM S/W UPG. 8PTS,EX3 N/A $11,607.44 
1524 AD40/64 UM S/W UPG. 12PTS,EX3 N/A $20,258.22 
1525 AD40/64 UM S/W UPG, 16PTS,EX3 N/A $23,545.87 
1526 AD40/64 UM S/W UPG. 20PTS,EX3 N/A $28,604.84 
1527 AD40/64 UM S/W UPG. 24PTS,EX3 N/A $32,321.90 
1528 AD40/64 UM S/W UPG. 28PTS,EX3 N/A $37,009.60 
1529 AD40/64 UM S/W UPG, 32PTS,EX3 N/A $40,972.68 
1530 AD40/64 UM S/W UPG, 36PTS,EX3 N/A $44,868.66 
1531 AD40/64 UM S/W UPG, 40PTS,EX3 N/A $48,670.71 
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1532 AD40/64 UM S/W UPG, 44PTS,EX3 N/A $53,398.68 
1533 AD40/64 UM S/W UPG, 48PTS, EX3 N/A $55,433.89 
1534 AD40/64 UM S/W UPG, 52PTS, EX3 N/A $57,455.69 
1535 AD40/64 UM S/W UPG. 56PTS, EX3 N/A $62,961.95 
1536 AD40/64 UM S/W UPG, 60PTS,EX3 N/A $67,533.36 
1537 AD40/64 UM S/W UPG, 64PTS,EX3 N/A $72,207.64 
1538 AD64, 12 PT ANALOG PKG (D/4) $405.93 $8,646.31 
1539 AD64, 12 PT DIGITAL PKG (D/42&D82,JCT) $676.62 $14,412.00 
1540 IM16 LTD TO FULL SW UPG, 4 PORTS N/A $1,704.21 
1541 IM16 LTD TO FULL SW UPG, 8 PORTS N/A $2,129.15 
1542 IM16 LTD TO FULL SW UPG, 12 PORTS N/A $2,554.08 
1543 IM16 LTD TO FULL SW UPG, 16 PORTS N/A $2,983.49 
1544 JCT VOICE BOARD CABLE $187.11 $211.37 
1545 AD64, VPIM DIGITAL NETWORKING $191.10 $4,070.43 
1546 1GB RAM (1X1GB DDR) $99.96 $1,904.27 
1547 4 Port D/42-NE2 PCI Voice Bd $83.58 $1,780.26 
1548 5-SEAT UNFIED MESSAGING $156.65 $167.23 
1549 50-SEAT UNIFIED MESSAGING $687.36 $766.74 
1550 Seven; Dell PE830 $2,580.48 $2,862.72 
1551 Q-Control - 5 u $7,131.85 $7,915.57 
1552 Q Control - 10 u $9,755.27 $10,827.28 
1553 Q-Control - 15 u $11,683.09 $12,966.95 
1554 Q-Control - 20 u $13,606.32 $15,101.52 
1555 Q-Control - 30 u $17,461.95 $19,380.85 
1556 Q-Control - 40 u $21,319.12 $23,661.88 
1557 Q-Control - 50 u $25,168.63 $27,934.42 
1558 Q-Control - 60 u $27,093.39 $30,070.69 
1559 Q-Control - 70 u $30,297.76 $33,627.18 
1560 Q-Control - 80 u $33,197.89 $36,846.01 
1561 Q-Control - 90 u $36,039.93 $40,000.36 
1562 Q-Control - 100 u $38,715.33 $42,969.76 
1563 Q-Control - 110 u $41,392.26 $45,940.86 
1564 Q-Control - 120 u $44,067.66 $48,910.26 
1565 Q-Control - 130 u $46,746.12 $51,883.05 
1566 Q-Control - 140 u $49,421.52 $54,852.45 
1567 Q-Control - 150 u $52,096.92 $57,821.85 
1568 Q-Control - 160 u $54,775.38 $60,794.65 
1569 Q-Control - 170 u $57,450.78 $63,764.05 
1570 Q-Control - 180 u $60,129.23 $66,736.84 
1571 Q-Control - 190 u $62,804.63 $69,706.24 
1572 Q-Control - 200 u $65,480.03 $72,675.64 
1573 Q-Control - 210 u $68,158.49 $75,648.43 
1574 Q-Control - 220 u $70,833.89 $78,617.83 
1575 Q-Control - 230 u $73,510.82 $81,588.93 
1576 Q-Control - 240 u $76,186.22 $84,558.33 
1577 Q-Control - 250 u $78,861.62 $87,527.73 
1578 Q-Desktop - 1 u $2,583.67 $2,867.59 
1579 Q-Desktop - 5 u $4,905.92 $5,445.03 
1580 Q-Desktop - 10 u $7,437.61 $8,254.93 
1581 Q-Desktop - 15 u $9,299.69 $10,321.63 
1582 Q-Desktop - 20 u $11,152.60 $12,378.16 
1583 Q-Desktop - 30 u $14,873.70 $16,508.17 
1584 Q-Desktop - 40 u $18,594.79 $20,638.18 
1585 Q-Desktop - 50 u $22,309.78 $24,761.40 
1586 Q-Desktop - 60 u $24,171.86 $26,828.10 
1587 Q-Desktop - 70 u $27,270.73 $30,267.52 
1588 Q-Desktop - 80 u $30,057.74 $33,360.78 
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1589 Q-Desktop - 90 u $32,798.88 $36,403.15 
1590 Q-Desktop - 100 u $35,381.02 $39,269.04 
1591 Q-Desktop - 110 u $37,964.69 $42,136.63 
1592 Q-Desktop - 120 u $40,546.83 $45,002.53 
1593 Q-Desktop - 130 u $43,128.98 $47,868.42 
1594 Q-Desktop - 140 u $45,711.12 $50,734.32 
1595 Q-Desktop - 150 u $48,294.79 $53,601.91 
1596 Q-Desktop - 160 u $50,876.94 $56,467.81 
1597 Q-Desktop - 170 u $53,459.08 $59,333.70 
1598 Q-Desktop - 180 u $56,042.75 $62,201.29 
1599 Q-Desktop - 190 u $58,624.89 $65,067.19 
1600 Q-Desktop - 200 u $61,207.04 $67,933.08 
1601 Q-Desktop - 210 u $63,789.18 $70,798.98 
1602 Q-Desktop - 220 u $66,372.85 $73,666.57 
1603 Q-Desktop - 230 u $68,955.00 $76,532.47 
1604 Q-Desktop - 240 u $71,537.14 $79,398.36 
1605 Q-Desktop - 250 u $74,120.81 $82,265.95 
1606 Q-Announce - 4 ports $9,350.79 $10,377.84 
1607 Q-Announce - 8 ports $12,465.16 $13,834.28 
1608 Q-Announce - 12 ports $15,581.06 $17,292.42 
1609 Q-Announce - 16 ports $28,046.22 $31,126.70 
1610 Q-Announce - 20 ports $34,278.02 $38,042.98 
1611 Q-Announce - 24 ports $40,511.37 $44,960.98 
1612 Q-Announce - 28 ports $49,857.55 $55,333.70 
1613 Q-Announce - 32 ports $59,208.33 $65,711.55 
1614 Q-Announce - 36 ports $65,438.61 $72,626.13 
1615 Q-Fax 1 u $3,778.44 $4,193.44 
1616 Q-Fax 5 u $7,544.58 $8,373.24 
1617 Q-Fax 10 u $8,935.74 $9,917.21 
1618 Q-Fax 15 u $10,245.44 $11,370.75 
1619 Q-Fax 20+ u $11,426.01 $12,680.99 
1620 Q-Fax Add Lic - 1 to 5 u $4,519.37 $5,015.76 
1621 Q-Fax Add Lic - 5 to 10 u $1,669.40 $1,852.75 
1622 Q-Fax Add Lic - 10 to 15 u $1,571.01 $1,743.57 
1623 Q-Fax Add Lic 15 to 20 u $1,417.29 $1,572.97 
1624 Q-Chat 5 u $12,855.60 $14,267.61 
1625 Q-Chat 10 u $15,227.50 $16,900.03 
1626 Q-Chat 15 u $17,470.28 $19,389.14 
1627 Q-Chat 20+ u $19,476.33 $21,615.53 
1628 Q-Web Callback 5 u $12,691.12 $14,085.07 
1629 Q-Web Callback 10 u $15,026.13 $16,676.54 
1630 Q-Web Callback 15 u $17,233.55 $19,126.41 
1631 Q-Web Callback 20+ u $19,215.00 $21,325.50 
1632 Q-IVR 12 ports $15,581.06 $17,292.42 
1633 Q-IVR 16 ports $20,775.26 $23,057.13 
1634 Q-IVR 20 ports $25,967.92 $28,820.13 
1635 Q-IVR 24 ports $31,162.11 $34,584.84 
1636 Q-IVR 28 ports $36,354.78 $40,347.85 
1637 Q-IVR 32 ports $41,548.98 $46,112.56 
1638 Q-IVR 36 ports $46,743.18 $51,877.26 
1639 Q-IVR Add Lic 2 to 4 ports $5,194.20 $5,764.71 
1640 Q-IVR Add Lic 4 ports $7,790.53 $8,646.21 
1641 Q-IVR Add Lic 12 ports $20,775.26 $23,057.13 
1642 Q-Control VoiceOnly P1 10QC/1QD $6,898.95 $7,656.71 
1643 Q-Control VoiceOnly P2 20QC/1QD $9,083.32 $10,080.99 
1644 Q-Control VoiceOnly P3 30QC/1QD $12,363.70 $13,721.68 
1645 Q-Control VoiceOnly P4 40QC/1QD $14,766.34 $16,388.22 
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1646 Q-Control VoiceOnly P5 60QC/1QD $18,318.81 $20,330.88 
1647 Q-Control VoiceOnly P6 80QC/1QD $21,869.75 $24,271.83 
1648 Q-Control VoiceOnly P7 100QC/1QD $25,422.21 $28,214.49 
1649 Q-Control VoiceOnly Add 10-20 u $3,278.85 $3,638.98 
1650 Q-Control VoiceOnly Add 20-30 u $3,278.85 $3,638.98 
1651 Q-Control VoiceOnly Add 30-40 u $3,278.85 $3,638.98 
1652 Q-Control VoiceOnly Add 20 u lot $6,556.16 $7,276.26 
1653 Q-Desktop VoiceOnly Add Lic 1-5u $2,490.27 $2,763.79 
1654 Q-Desktop VoiceOnly Add Lic 5 u $2,490.27 $2,763.79 
1655 Q Announce 4 ports VO $9,350.79 $10,377.84 
1656 Q Announce 8 ports VO $12,465.16 $13,834.28 
1657 Q Announce 12 ports VO $15,581.06 $17,292.42 
1658 Q Announce 16 ports VO $28,046.22 $31,126.70 
1659 Q Announce 20 ports VO $34,278.02 $38,042.98 
1660 Q Announce 24 ports VO $40,511.37 $44,960.98 
1661 Q Announce 28 ports VO $49,857.55 $55,333.70 
1662 Q Announce 32 ports VO $59,208.33 $65,711.55 
1663 Q Announce 36 ports VO $65,438.61 $72,626.13 
1664 Q Announce Add 4 ports VO   $13,834.28 
1665 Q Announce Add 8 ports VO   $20,750.57 
1666 Q Announce Add 12 ports VO   $27,668.55 
1667 Q Master VO Upg to 10 u QM-C   $3,876.12 
1668 Q Master VO Upg to 20 u QM-C   $6,124.68 
1669 Q Master VO Upg to 30 u QM-C   $6,916.29 
1670 Q Master VO Upg to 40 u QM-C   $8,885.05 
1671 Q Master VO Upg to 60 u QM-C   $11,885.99 
1672 Q Master VO Upg to 80 u QM-C   $15,330.47 
1673 Q Master VO Upg to 100 u QM-C   $17,986.78 
1674 IPS Q-Master Voice Only   $54.60 
1675 IPS Q-Master Full   $54.60 
1676 Q-Master Software CD   $10,363.56 
1677 Q-Master Hardware/Software   $10,363.56 
1678 Q-Master S Q-Announce - 36 ports $52,350.88 $58,100.90 
1679 OAI/INFOLINK C + + SDK $7,600.00 $8,600.00 
1680 OAI/INFOLINK C + + SDK (NECA) $1,520.00 $1,720.00 
1681 OAI C SDK $7,600.00 $8,600.00 
1682 OAI C SDK (NECA) $1,520.00 $1,720.00 
1683 OAI/INFOLINK 2000 C + + SITE LIC $760.00 $860.00 
1684 OAI/INFOLINK 2000 C + + SITE LIC (NECA) $380.00 $430.00 
1685 OAI C 2000 SITE LIC $1,520.00 $1,720.00 
1686 OPENWORX QUICK REFERENCE CARD PACKAGE $18.37 $20.75 
1687 OWX SO AE BUSINESS RECEPTIONIST PACKAGE $1,296.00 $1,437.75 
1688 OWX SO AE BUSINESS ATTENDANT PACKAGE $1,296.00 $1,437.75 
1689 OWX NEAX BRONZE SERVER (RACK) $7,296.00 $8,094.00 
1690 OWX NEAX SILVER SERVER (RACK) $8,880.00 $9,851.25 
1691 OWX NEAX GOLD SERVER (RACK) $11,712.00 $12,993.00 
1692 OWX NEAX BRONZE SERVER (TOWER) $6,912.00 $7,668.00 
1693 OWX NEAX SILVER SERVER (TOWER) $8,592.00 $9,531.75 
1694 OWX NEAX GOLD SERVER (TOWER). $12,384.00 $13,738.50 
1695 MATWorX-NEAX2000 IVS Clipboard $327.38 $363.20 
1696 MatWorX Studio $233.84 $259.42 
1697 NEC-Device Registration Server (DRS) $233.84 $259.42 
1698 DSW Client License (2 to 5) $467.70 $518.85 
1699 DSW Client License (2 to 10) $935.39 $1,037.69 
1700 DSW Client License (Unlimited) $2,338.46 $2,594.23 
1701 DSW Client License (2 to 15) $1,403.08 $1,556.54 
1702 MATWORX-NEAX2000 SUITE $327.38 $363.20 
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1703 DSW SERVER LICENSE (2-5) $467.70 $518.85 
1704 DSW SERVER LICENSE (2-10) $935.39 $1,037.69 
1705 DSW SERVER LICENSE (2-15) $1,403.08 $1,556.54 
1706 DSW - SERVER LICENSE (UNLIMITED) $2,338.46 $2,594.23 
1707 MWS-DRS 2000 PKG (DEDICATED SERVER) $374.16 $415.08 
1708 MWS-NEAX2000 PKG BUNDLE $608.00 $674.49 
1709 DTERM ASSISTANT (IPS) $364.80 $404.70 
1710 MATWORX IPS $72.96 $80.94 
1711 QUEWORX 4.0 CD $115.86 $121.23 
1712 NEC IPX MAT $124.46 $315.80 
1713 D/120JCT-LSU(PCI) 12PORT BOARD $4,104.33 $4,555.13 
1714 24 PORT-D/240 JCT-T1 (PCI) BOARD $7,488.23 $8,307.25 
1715 MA4000 INSTALLATION MANAGER $1,010.53 $1,121.05 
1716 QWX (4.0) 8 Port Analog SW Only $9,210.70 $10,218.12 
1717 QWX (4.0) 16 Port Analog SW Only $17,472.26 $19,383.30 
1718 QWX (4.0) 24 Port Analog SW Only $23,662.20 $26,250.25 
1719 QWX (4.0) 32 Port Analog SW Only $24,255.71 $26,908.67 
1720 QWX (4.0) 40 Port Analog SW Only $37,409.70 $41,501.38 
1721 QWX (4.0) 48 Port Analog SW Only $43,706.88 $48,487.32 
1722 QWX (4.0) 24 Port Digital SW Only $23,671.87 $26,260.98 
1723 QWX (4.0) 48 Port Digital SW Only $42,744.84 $47,420.06 
1724 QWX (4.0) 8 Port Analog Turnkey $18,338.34 $20,344.09 
1725 QWX (4.0) 16 Port Analog Turnkey $26,599.91 $29,509.27 
1726 QWX (4.0) 24 Port Analog Turnkey $32,901.12 $36,499.68 
1727 QWX (4.0) 32 Port Analog Turnkey $40,239.36 $44,640.54 
1728 QWX (4.0) 40 Port Analog Turnkey $46,538.95 $51,629.15 
1729 QWX (4.0) 48 Port Analog Turnkey $52,836.94 $58,615.98 
1730 QWX (4.0) 24 Port Digital Turnkey $32,899.51 $36,497.89 
1731 QWX (4.0) 48 Port Digital Turnkey $52,615.99 $58,370.86 
1732 QWX (4.0) 8 PORT APP UPGRADE N/A $305.05 
1733 QWX (4.0) 24 PORT APP UPGRADE N/A $402.57 
1734 OWX (4.0) 8 PORT BASE SW UPGRADE N/A $6,831.16 
1735 OWX (4.0) 24 PORT BASE SW UPGRADE N/A $13,008.37 
1736 DIALOGIC SC BUS 4 PORT CABLE $169.09 $187.67 
1737 DIALOGIC SC BUS 8 PORT CABLE $118.59 $131.61 
1738 GATEKEEPER PCS/DRC MODE SYSTEM SOFTWARE $3,259.39 $3,645.80 
1739 DTERM SP30 SOFTWARE CD $85.72 $96.91 
1740 NEC GK1000 SYSTEM KEY $0.66 $0.74 
1741 NEC GK1000 GATEWAY KEY $0.66 $0.74 
1742 GK1000 SYSTEM LICENSE $46.82 $52.93 
1743 GK1000 GATEWAY LICENSE $46.82 $52.93 
1744 CCWX-B MIS 3.0 100 AGT PKG $2,488.55 $2,760.73 
1745 CCWX-B MIS 3.0 120 AGT PKG $2,695.80 $2,990.65 
1746 CCWX-B MIS 3.0 100 AGT LICENSE $2,986.10 $3,312.71 
1747 CCWX-B MIS 3.0 120 AGT LICENSE $3,244.96 $3,599.87 
1748 QWX 1.X /2.0 TO 4.0 8 PORT ANALOG SW UPG N/A $28,669.80 
1749 QWX 1.X /2.0 TO 4.0 16 PT ANALOG SW UPG N/A $23,038.64 
1750 OWX 1.X /2.0 TO 4.0 24 PT ANALOG SW UPG N/A $30,510.33 
1751 QWX 1.X /2.0 TO 4.0 32 PT ANALOG SW UPG N/A $16,102.80 
1752 QWX 1.X /2.0 TO 4.0 40 PT ANALOG SW UPG N/A $19,591.74 
1753 QWX 1.X /2.0 TO 4.0 48 PT ANALOG SW UPG N/A $53,503.34 
1754 QWX 2.1 TO 4.0 8 PORT ANALOG SW UPGRADE N/A $13,408.27 
1755 QWX 2.1 TO 4.0 16 PORT ANALOG SW UPG N/A $25,779.69 
1756 QWX 2.1 TO 4.0 24 PORT ANALOG SW UPG N/A $33,704.95 
1757 QWX 2.1 TO 4.0 32 PORT ANALOG SW UPG N/A $16,818.48 
1758 QWX 2.1 TO 4.0 40 PORT ANALOG SW UPG N/A $20,039.04 
1759 QWX 2.1 TO 4.0 48 PORT ANALOG SW UPG N/A $58,065.80 
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1760 QWX 3.06 TO 4.0 8 PORT ANALOG SW UPG N/A $14,776.11 
1761 QWX 3.06 TO 4.0 16 PORT ANALOG SW UPG N/A $28,520.74 
1762 QWX 3.06 TO 4.0 24 PORT ANALOG SW UPG N/A $36,900.46 
1763 QWX 3.06 TO 4.0 32 PORT ANALOG SW UPG N/A $18,986.99 
1764 QWX 3.06 TO 4.0 40 PORT ANALOG UPGRADE N/A $22,565.39 
1765 QWX 3.06 TO 4.0 48 PORT ANALOG SW UPG N/A $62,628.26 
1766 QWX 1.X /2.0 TO 4.0 24 PT DIGITAL SW UPG N/A $30,521.07 
1767 QWX 1.X /2.0 TO 4.0 40 PT DIGITAL SW UPG N/A $53,503.34 
1768 QWX 2.1 4.0 24 PORT DIGITAL SW UPG N/A $33,715.69 
1769 QWX 2.1 TO 4.0 48 PORT DIGITAL SW UPG N/A $58,065.80 
1770 QWX 3.06 TO 4.0 24 PORT DIGITAL SW UPG N/A $36,911.19 
1771 QWX 3.06 TO 4.0 48 PORT DIGITAL SW UPG N/A $62,628.26 
1772 QWX (4.0) 8 Port Auto Attend App $411.26 $456.24 
1773 QWX (4.0) 16 Port Auto Attend App $824.14 $914.28 
1774 QWX (4.0) 24 Port Auto Attend App $960.42 $1,065.46 
1775 QWX (4.0) 32 Port Auto Attend App $1,096.70 $1,216.65 
1776 QWX (4.0) 40 Port Auto Attend App $1,234.60 $1,369.63 
1777 QWX (4.0) 48 Port Auto Attend App $1,370.88 $1,520.82 
1778 QWX (4.0) 8 Port Immed Callbk App $411.26 $456.24 
1779 QWX (4.0) 16 Port Immed Callbk App $824.14 $914.28 
1780 QWX (4.0) 24 Port Immed Callbk App $960.42 $1,065.46 
1781 QWX (4.0) 32 Port Immed Callbk App $1,096.70 $1,216.65 
1782 QWX (4.0) 40 Port Immed Callbk App $1,234.60 $1,369.63 
1783 QWX (4.0) 48 Port Immed Callbk App $1,370.88 $1,520.82 
1784 QWX (4.0) 8 Port Schd. Callbk App $411.26 $456.24 
1785 QWX (4.0) 16 Port Schd. Callbk App $824.14 $914.28 
1786 QWX (4.0) 24 Port Schd. Callbk App $960.42 $1,065.46 
1787 QWX (4.0) 32 Port Schd. Callbk App $1,096.70 $1,216.65 
1788 QWX (4.0) 40 Port Schd. Callbk App $1,234.60 $1,369.63 
1789 QWX (4.0) 48 Port Schd. Callbk App $1,370.88 $1,520.82 
1790 QWX (4.0) 8 Port Web Callbk App $411.26 $456.24 
1791 QWX (4.0) 16 Port Web Callbk App $824.14 $914.28 
1792 QWX (4.0) 24 Port Web Callbk App $960.42 $1,065.46 
1793 QWX (4.0) 32 Port Web Callbk App $1,096.70 $1,216.65 
1794 QWX (4.0) 40 Port Web Callbk App $1,234.60 $1,369.63 
1795 QWX (4.0) 48 Port Web Callbk App $1,370.88 $1,520.82 
1796 QWX (4.0) 8 Port ETA Ann. App $411.26 $456.24 
1797 QWX (4.0) 16 Port ETA Ann. App $824.14 $914.28 
1798 QWX (4.0) 24 Port ETA Ann. App $960.42 $1,065.46 
1799 QWX (4.0) 32 Port ETA Ann. App $1,096.70 $1,216.65 
1800 QWX (4.0) 40 Port ETA Ann. App $1,234.60 $1,369.63 
1801 QWX (4.0) 48 Port ETA Ann. App $1,370.88 $1,520.82 
1802 QWX (4.0) 8 Port Q-Depth Ann App $411.26 $456.24 
1803 QWX (4.0) 16 Port Q-Depth Ann App $824.14 $914.28 
1804 QWX (4.0) 24 Port Q-Depth Ann App $960.42 $1,065.46 
1805 QWX (4.0) 32 Port Q-Depth Ann App $1,096.70 $1,216.65 
1806 QWX (4.0) 40 Port Q-Depth Ann App $1,234.60 $1,369.63 
1807 QWX (4.0) 48 Port Q-Depth Ann App $1,370.88 $1,520.82 
1808 QWX (4.0) 8 Port ANI Routing App $411.26 $456.24 
1809 QWX (4.0) 16 Port ANI Routing App $824.14 $914.28 
1810 QWX (4.0) 24 Port ANI Routing App $960.42 $1,065.46 
1811 QWX (4.0) 32 Port ANI Routing App $1,096.70 $1,216.65 
1812 QWX (4.0) 40 Port ANI Routing App $1,234.60 $1,369.63 
1813 QWX (4.0) 48 Port ANI Routing App $1,370.88 $1,520.82 
1814 QWX (4.0) 8 Port Acct Code Rtng App $411.26 $456.24 
1815 QWX (4.0) 16 Port Acct Code Rtng App $824.14 $914.28 
1816 QWX (4.0) 24 Port Acct Code Rtng App $960.42 $1,065.46 
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1817 QWX (4.0) 32 Port Acct Code Rtng App $1,096.70 $1,216.65 
1818 QWX (4.0) 40 Port Acct Code Rtng App $1,234.60 $1,369.63 
1819 QWX (4.0) 48 Port Acct Code Rtng App $1,370.88 $1,520.82 
1820 QWX (4.0) 8 Port Screen Pop App $411.26 $456.24 
1821 QWX (4.0) 16 Port Screen Pop App $824.14 $914.28 
1822 QWX (4.0) 24 Port Screen Pop App $960.42 $1,065.46 
1823 QWX (4.0) 32 Port Screen Pop App $1,096.70 $1,216.65 
1824 QWX (4.0) 40 Port Screen Pop App $1,234.60 $1,369.63 
1825 QWX (4.0) 48 Port Screen Pop App $1,370.88 $1,520.82 
1826 QWX (4.0) 8 Port Softphone App $411.26 $456.24 
1827 QWX (4.0) 16 Port Softphone App $824.14 $914.28 
1828 QWX (4.0) 24 Port Softphone App $960.42 $1,065.46 
1829 QWX (4.0) 32 Port Softphone App $1,096.70 $1,216.65 
1830 QWX (4.0) 40 Port Softphone App $1,234.60 $1,369.63 
1831 QWX (4.0) 48 Port Softphone App $1,370.88 $1,520.82 
1832 QWX (4.0) 96 PORT DIGITAL SW ONLY $85,501.79 $94,853.54 
1833 QWX (4.0) 96 PORT DIGITAL TURNKEY $105,247.30 $116,758.72 
1834 QWX (4.0) 96 PORT AUT ATTEND APP $2,741.76 $3,041.64 
1835 QWX (4.0) 96 PORT IMMED CALLBACK APP $6,528.00 $7,242.00 
1836 QWX (4.0) 96 PORT SCHED CALLBACK APP $6,528.00 $7,242.00 
1837 QWX (4.0) 96 PORT WEB CALLBACK APP $6,528.00 $7,242.00 
1838 QWX (4.0) 96 PORT ETA ANN APP $6,528.00 $7,242.00 
1839 QWX (4.0) 96 PORT Q-DEPTH ANN APP $6,528.00 $7,242.00 
1840 QWX (4.0) 96 PORT ANI ROUTING APP $6,528.00 $7,242.00 
1841 QWX 4.0) 96 PORT ACCT CODE RTNG APP $6,528.00 $7,242.00 
1842 QWX (4.0) 96 PORT SCREEN OPO APP $6,528.00 $7,242.00 
1843 QWX (4.0) 96 PORT SOFTPHONE APP $6,528.00 $7,242.00 
1844 Q-Master X Q-Web Callbk Addl Lic 10-15 u $2,119.80 $2,352.63 
1845 Q-Master X Q-IVR Addl 8 ports $6,231.81 $6,916.29 
1846 Q-Master X VO Q-Announce Addl 12 Ports $19,943.63 $22,134.16 
1847 Q-VM - SP BASE (4P,10D, 1 PC) $7,012.71 $7,782.95 
1848 Maint NPS1 Q-VM - base (4p,10d,1pc). $617.00 $698.06 
1849 Q-VM - base 4 ports $3,115.91 $3,458.14 
1850 Maint NPS1 Q-VM - base 4 ports $274.20 $310.22 
1851 Q-VM - additional 4 ports $1,866.16 $2,071.14 
1852 Maint NPS1 Q-VM - add 4 ports. $164.13 $185.70 
1853 Q-VM - additional 8 ports $3,733.86 $4,143.97 
1854 Maint NPS1 Q-VM - add 8 ports. $328.78 $371.97 
1855 Q-VM - additional 12 ports $5,606.16 $6,221.93 
1856 Maint NPS1 Q-VM - add 12 ports. $493.43 $558.25 
1857 Q-VM - additional 16 ports $7,478.48 $8,299.88 
1858 Maint NPS1 Q-VM - add 16 ports. $658.07 $744.53 
1859 Q-VM - additional 20 ports $9,347.71 $10,374.43 
1860 Maint NPS1 Q-VM - add 20 ports. $822.72 $930.80 
1861 Q-VM - additional 24 ports $11,213.88 $12,445.57 
1862 Maint NPS1 Q-VM - add 24 ports. $986.85 $1,116.50 
1863 Q-VM - additional 28 ports $13,083.11 $14,520.10 
1864 Maint NPS1 Q-VM - add 28 ports. $1,151.50 $1,302.78 
1865 Q-VM - additional 32 ports $14,955.42 $16,598.07 
1866 Maint NPS1 Q-VM - add 32 ports. $1,316.15 $1,489.05 
1867 Q-VM View - base 10 users $2,597.87 $2,883.21 
1868 Maint NPS1 Q-VM View - base 10 users. $228.53 $258.55 
1869 Q-VM View - additional 10 users $910.02 $1,009.98 
1870 Maint NPS1 Q-VM View - add 10 users. $79.99 $90.50 
1871 Q-VM View - additional 20 users $1,818.51 $2,018.24 
1872 Maint NPS1 Q-VM View - add 20 users. $159.97 $180.98 
1873 Q-VM View - additional 30 users $2,726.99 $3,026.51 



   
 

 
 

 
CN00024669  Attachment 2 – 3, Page 35 
Section 3 Re-Bid 

  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 
1874 Maint NPS1 Q-VM View - add 30 users. $239.96 $271.49 
1875 Q-VM View - additional 40 users $3,635.48 $4,034.78 
1876 Maint NPS1 Q-VM View - add 40 users. $319.95 $361.98 
1877 Q-VM View - additional 50 users $4,543.96 $5,043.05 
1878 Maint NPS1 Q-VM View - add 50 users. $399.92 $452.47 
1879 Q-VM View - additional 60 users $5,452.44 $6,051.32 
1880 Maint NPS1 Q-VM View - add 60 users. $479.92 $542.97 
1881 Q-VM View - additional 70 users $6,360.93 $7,059.60 
1882 Maint NPS1 Q-VM View - add 70 users. $559.91 $633.47 
1883 Q-VM View - additional 80 users $7,269.42 $8,067.87 
1884 Maint NPS1 Q-VM View - add 80 users. $639.89 $723.95 
1885 Q-VM View - additional 90 users $8,177.91 $9,076.14 
1886 Maint NPS1 Q-VM View - add 90 users $719.88 $814.46 
1887 Q-VM View - additional 100 users $9,089.46 $10,087.82 
1888 Maint NPS1 Q-VM View - add 100 users. $799.87 $904.95 
1889 Q-VM View - additional 110 users $9,997.95 $11,096.09 
1890 Maint NPS1 Q-VM View - add 110 users. $879.86 $995.45 
1891 Q-VM View - additional 120 users $10,906.44 $12,104.36 
1892 Maint NPS1 Q-VM View - add 120 users. $959.84 $1,085.93 
1893 Q-VM View - additional 130 users $11,814.92 $13,112.62 
1894 Maint NPS1 Q-VM View - add 130 users $1,039.83 $1,176.44 
1895 Q-VM View - additional 140 users $12,723.41 $14,120.89 
1896 Maint NPS1 Q-VM View - add 140 users $1,119.82 $1,266.93 
1897 Q-VM View - additional 150 users $13,631.89 $15,129.16 
1898 Maint NPS1 Q-VM View - add 150 users $1,199.80 $1,357.42 
1899 Q-VM View - additional 160 users $14,540.38 $16,137.43 
1900 Maint NPS1 Q-VM View - add 160 users $1,279.78 $1,447.92 
1901 Q-VM View - additional 170 users $15,448.86 $17,145.70 
1902 Maint NPS1 Q-VM View - add 170 users $1,359.78 $1,538.42 
1903 Q-VM View - additional 180 users $16,358.88 $18,155.68 
1904 Maint NPS1 Q-VM View - add 180 users. $1,439.76 $1,628.90 
1905 Q-VM View - additional 190 users $17,267.37 $19,163.94 
1906 Maint NPS1 Q-VM View - add 190 users $1,519.75 $1,719.41 
1907 Q-VM View - additional 200 users $18,177.39 $20,173.92 
1908 Maint NPS1 Q-VM View - add 200 users $1,599.74 $1,809.90 
1909 Q-VM View - additional 210 users $19,087.41 $21,183.90 
1910 Maint NPS1 Q-VM View - add 210 users $1,679.72 $1,900.39 
1911 Q-VM View - additional 220 users $19,995.90 $22,192.16 
1912 Maint NPS1 Q-VM View - add 220 users $1,759.71 $1,990.88 
1913 Q-VM View - additional 230 users $20,904.38 $23,200.43 
1914 Maint NPS1 Q-VM View - add 230 users $1,839.70 $2,081.39 
1915 Q-VM View - additional 240 users $20,988.93 $23,294.27 
1916 Maint NPS1 Q-VM View - add 240 users. $1,919.68 $2,171.87 
1917 Q-VM Console - base 1 user $4,156.59 $4,613.13 
1918 Maint NPS1 Q-VM Console - base 1 user $365.75 $413.81 
1919 Q-VM Console - additional 1 users $2,465.67 $2,736.49 
1920 Maint NPS1 Q-VM Console - add 1 user $217.11 $245.63 
1921 Q-VM Console - additional 2 users $4,932.88 $5,474.68 
1922 Maint NPS1 Q-VM Console - add 2 users $434.22 $491.26 
1923 Q-VM Console - additional 3 users $7,401.62 $8,214.58 
1924 Maint NPS1 Q-VM Console - add 3 users $651.33 $736.89 
1925 Q-VM Console - additional 4 users $9,865.75 $10,949.36 
1926 Maint NPS1 Q-VM Console - add 4 users $868.43 $982.51 
1927 Q-VM Console - additional 5 users $12,359.09 $13,716.56 
1928 Maint NPS1 Q-VM Console - add 5 users. $1,307.31 $1,479.07 
1929 Q-VM Console - additional 6 users $14,853.96 $16,485.47 
1930 Maint NPS1 Q-VM Console - add 6 users. $1,307.31 $1,479.07 
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1931 Q-VM Console - additional 7 users $17,344.23 $19,249.24 
1932 Maint NPS1 Q-VM Console - add 7 users. $1,526.50 $1,727.03 
1933 Q-VM Console - additional 8 users $19,842.18 $22,021.56 
1934 Maint NPS1 Q-VM Console - add 8 users. $1,746.20 $1,975.60 
1935 Q-VM Console - additional 9 users $22,330.91 $24,783.64 
1936 Maint NPS1 Q-VM Console - add 9 users. $1,965.40 $2,223.59 
1937 Q-VM Console - additional 10 users $24,821.16 $27,547.43 
1938 Maint NPS1 Q-VM Console - add 10 users. $2,184.57 $2,471.57 
1939 Q-VM Console - additional 11 users $27,319.11 $30,319.74 
1940 Maint NPS1 Q-VM Console - add 11 users. $2,404.27 $2,720.14 
1941 Q-VM Console - additional 12 users $29,809.38 $33,083.53 
1942 Maint NPS1 Q-VM Console - add 12 users. $2,623.47 $2,968.12 
1943 Q-VM Console - additional 13 users $32,307.33 $35,855.85 
1944 Maint NPS1 Q-VM Console - add 13 users. $2,843.17 $3,216.68 
1945 Q-VM Console - additional 14 users $34,796.06 $38,617.92 
1946 Maint NPS1 Q-VM Console - add 14 users. $3,062.35 $3,464.66 
1947 Q-VM Console - additional 15 users $37,286.32 $41,381.71 
1948 Maint NPS1 Q-VM Console - add 15 users $3,281.54 $3,712.64 
1949 Q-VM Inbox - 10 users $2,078.30 $2,306.56 
1950 Maint NPS1 Q-VM Inbox - 10 users $182.83 $206.85 
1951 Q-VM Inbox - 20 users $2,803.85 $3,111.81 
1952 Maint NPS1 Q-VM Inbox - 20 users $246.70 $279.11 
1953 Q-VM Inbox - 30 users $3,529.41 $3,917.07 
1954 Maint NPS1 Q-VM Inbox - 30 users $310.59 $351.39 
1955 Q-VM Inbox - 40 users $4,256.51 $4,724.03 
1956 Maint NPS1 Q-VM Inbox - 40 users $374.48 $423.68 
1957 Q-VM Inbox - 50 users $4,982.06 $5,529.28 
1958 Maint NPS1 Q-VM Inbox - 50 users $438.37 $495.96 
1959 Q-VM Inbox - 60 users $5,713.77 $6,341.36 
1960 Maint NPS1 Q-VM Inbox - 60 users $502.77 $568.82 
1961 Q-VM Inbox - 70 users $6,439.33 $7,146.61 
1962 Maint NPS1 Q-VM Inbox - 70 users $566.65 $641.10 
1963 Q-VM Inbox - 80 users $7,164.89 $7,951.85 
1964 Maint NPS1 Q-VM Inbox - 80 users $630.54 $713.38 
1965 Q-VM Inbox - 90 users $7,891.99 $8,758.81 
1966 Maint NPS1 Q-VM Inbox - 90 users $694.43 $785.66 
1967 Q-VM Inbox - 100 users $9,349.25 $10,376.14 
1968 Maint NPS1 Q-VM Inbox - 100 users $822.72 $930.80 
1969 Q-VM Inbox - 110 users $8,617.54 $9,564.06 
1970 Maint NPS1 Q-VM Inbox - 110 users $758.32 $857.94 
1971 Maint APS1 Q-VM Inbox - 110 users $1,551.63 $1,755.48 
1972 Q-VM Inbox - 120 users $10,074.81 $11,181.39 
1973 Maint NPS1 Q-VM Inbox - 120 users $886.60 $1,003.08 
1974 Q-VM Inbox - 130 users $10,800.37 $11,986.64 
1975 Maint NPS1 Q-VM Inbox - 130 users $950.49 $1,075.36 
1976 Q-VM Inbox - 140 users $11,527.46 $12,793.59 
1977 Maint NPS1 Q-VM Inbox - 140 users $1,014.38 $1,147.64 
1978 Q-VM Inbox - 150 users $12,253.02 $13,598.84 
1979 Maint NPS1 Q-VM Inbox - 150 users $1,078.26 $1,219.91 
1980 Q-VM Inbox - 160 users $12,984.72 $14,410.92 
1981 Maint NPS1 Q-VM Inbox - 160 users $1,142.67 $1,292.79 
1982 Q-VM Inbox - 170 users $13,710.29 $15,216.17 
1983 Maint NPS1 Q-VM Inbox - 170 users $1,206.56 $1,365.06 
1984 Q-VM Inbox - 180 users $14,435.84 $16,021.42 
1985 Maint NPS1 Q-VM Inbox - 180 users $1,270.44 $1,437.34 
1986 Q-VM Inbox - 190 users $15,162.94 $16,828.38 
1987 Maint NPS1 Q-VM Inbox - 190 users $1,334.32 $1,509.61 
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1988 Q-VM Inbox - 200 users $15,888.50 $17,633.62 
1989 Maint NPS1 Q-VM Inbox - 200 users $1,398.21 $1,581.89 
1990 Q-VM Inbox - 210 users $16,620.21 $18,445.70 
1991 Maint NPS1 Q-VM Inbox - 210 users $1,462.62 $1,654.77 
1992 Q-VM Inbox - 220 users $17,345.77 $19,250.95 
1993 Maint NPS1 Q-VM Inbox - 220 users $1,526.50 $1,727.03 
1994 Q-VM Inbox - 230 users $18,071.32 $20,056.21 
1995 Maint NPS1 Q-VM Inbox - 230 users $1,590.38 $1,799.31 
1996 Q-VM Inbox - 240 users $18,798.42 $20,863.17 
1997 Maint NPS1 Q-VM Inbox - 240 users $1,654.27 $1,871.59 
1998 Q-VM Inbox - 250 users $19,523.98 $21,668.42 
1999 Maint NPS1 Q-VM Inbox - 250 users $1,718.16 $1,943.87 
2000 Q-VM Inbox upg add. lots 10 users $727.09 $806.96 
2001 Maint NPS1 Q-VM Inbox upg add lots 10 us $63.89 $72.28 
2002 Q-VM Care - 10 users $2,596.78 $2,882.00 
2003 Q-VM Care - 20 users $3,635.48 $4,034.78 
2004 Q-VM Care - 30 users $4,674.18 $5,187.58 
2005 Q-VM Care - 40 users $5,712.90 $6,340.38 
2006 Q-VM Care - 50 users $6,751.59 $7,493.16 
2007 Q-VM Care - 60 users $7,790.31 $8,645.97 
2008 Q-VM Care - 70 users $8,829.02 $9,798.76 
2009 Q-VM Care - 80 users $9,867.73 $10,951.56 
2010 Q-VM Care - 90 users $10,906.44 $12,104.36 
2011 Q-VM Care - 100 users $11,945.13 $13,257.14 
2012 Q-VM Care - 110 users $12,983.85 $14,409.95 
2013 Q-VM Care - 120 users $14,022.56 $15,562.74 
2014 Q-VM Care - 130 users $15,061.27 $16,715.54 
2015 Q-VM Care - 140 users $16,099.97 $17,868.33 
2016 Q-VM Care - 150 users $17,138.68 $19,021.14 
2017 Q-VM Care - 160 users $18,177.39 $20,173.92 
2018 Q-VM Care - 170 users $19,216.10 $21,326.71 
2019 Q-VM Care - 180 users $20,254.81 $22,479.52 
2020 Q-VM Care - 190 users $21,293.51 $23,632.30 
2021 Q-VM Care - 200 users $22,332.22 $24,785.11 
2022 Q-VM Care - 210 users $23,370.93 $25,937.90 
2023 Q-VM Care - 220 users $24,409.65 $27,090.70 
2024 Q-VM Care - 230 users $25,448.34 $28,243.49 
2025 Q-VM Care - 240 users $26,487.05 $29,396.28 
2026 Q-VM Care - 250 users $27,525.76 $30,549.09 
2027 Q-VM Care additional lots 10 users upg $1,246.45 $1,383.36 
2028 Q-VM Fax - 2-ports $3,529.41 $3,917.07 
2029 Q-VM Fax - 4-ports $5,736.83 $6,366.94 
2030 Maint NPS1 Q-VM Fax - 4-ports $504.85 $571.18 
2031 Q-VM Fax - 6-ports $7,867.39 $8,731.51 
2032 Maint NPS1 Q-VM Fax - 6-ports $692.35 $783.31 
2033 Q-VM Fax - 8-ports $9,914.94 $11,003.96 
2034 Maint NPS1 Q-VM Fax - 8-ports $872.58 $987.22 
2035 Q-VM Fax upg additional 2-ports $2,597.87 $2,883.21 
2036 Maint NPS1 Q-VM Fax upg add 2-ports $228.53 $258.55 
2037 Gplus Adapter for Peoplesoft CRM $13,725.66 $15,233.23 
2038 QWORX DOCUMENTATION CD $19.59 $22.16 
2039 D4/PCI U4S 4 PORT (PCI) BOARD $554.13 $614.99 
2040 NATURAL MICRO AG-8 PORT ANALOG BD. $1,406.02 $1,560.46 
2041 NMS AG T-1 DIGITAL BOARD $3,412.56 $3,787.37 
2042 L2.1 QWX2000 100 AGT/16 PORT ANALOG $22,692.00 $25,184.40 
2043 QUEWORX UPGRADE CD $78.06 $78.46 
2044 Q-VM INBOX - 90 USERS $6,312.51 $7,005.85 
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2045 3RD PARTY IVR LINK $15,416.58 $17,109.88 
2046 MAINT NPS1 Q-VM - BASE (4P,10D,1PC) $1,356.71 $1,534.94 
2047 ASPECT CALL STATS PLUG-IN $13,176.87 $14,624.18 
2048 MAINT NPS1 Q-VM ASPECT CS PLUG-IN $1,159.59 $1,311.93 
2049 ASPECT RTAA PLUG-IN $13,176.87 $14,624.18 
2050 MAINT NPS1 Q-VM ASPECT RTAA PLUG-IN $1,159.59 $1,311.93 
2051 BLUE PUMPKIN RTAA PLUG-IN $13,176.87 $14,624.18 
2052 MAINT NPS1 Q-VM BLUE PUMPKIN RTAA PLUGIN $1,159.59 $1,311.93 
2053 BLUE PUMPKIN CALL STSTS PLUG-IN $13,176.87 $14,624.18 
2054 MAINT NPS1 Q-VM BLUE PUMPKIN CS PLUG-IN $1,159.59 $1,311.93 
2055 CLIENT ACCESS PLUGIN (AS400) $15,416.58 $17,109.88 
2056 MAINT NPS1 Q-VM CLIENT ACCESS PLG (AS400 $1,356.71 $1,534.94 
2057 DATA QUEUING PLUG-IN $15,416.58 $17,109.88 
2058 MAINT NPS1 Q-VM DATA QUEUING PLUG IN $1,356.71 $1,534.94 
2059 DB REPORTING (ODBC) PLUG-IN $13,176.87 $14,624.18 
2060 MAINT NPS1 Q-VM DB REPORTING (ODBC) PLG $1,159.59 $1,311.93 
2061 ENHANCED ROUTING PLUGIN $13,176.87 $14,624.18 
2062 MAINT NPS1 Q-VM ENHANCED ROUTING PLUGIN $1,159.59 $1,311.93 
2063 EYRETEL PLUG-IN $7,905.82 $8,774.16 
2064 MAINT NPS1 Q-VM EYRETEL PLUG-IN $695.75 $787.14 
2065 GOLDMINE PLUG-IN $15,416.58 $17,109.88 
2066 MAINT NPS1 Q-VM GOLDMINE PLUG-IN $1,356.71 $1,534.94 
2067 HEAT PLUG IN $15,416.58 $17,109.88 
2068 MAINT NPS1 Q-VM HEAT PLUG IN $1,356.71 $1,534.94 
2069 INTEGRATION PLUS SDK $25,940.25 $28,789.43 
2070 MAINT NPS1 Q-VM INTEGRATION PLUS SDK $2,282.93 $2,582.84 
2071 INTEGRATION SDK $17,293.50 $19,192.95 
2072 MAINT NPS1 Q-VM INTEGRATION SDK $1,521.95 $1,721.89 
2073 JAVA INTEGRATION SDK $15,416.58 $17,109.88 
2074 MAINT NPS1 Q-VM JAVA INTEGRATION SDK $1,356.71 $1,534.94 
2075 MIAUDIO PLUG IN $4,942.10 $5,484.92 
2076 MAINT NPS1 Q-VM MIAUDIO PLUG IN $434.85 $491.98 
2077 MS CRM (CRM SCREENPOPS) $8,236.32 $9,140.96 
2078 MAINT NPS1 Q-VM MS CRM (CRM SCREENPOPS) $724.74 $819.95 
2079 NICE VOICE LOGGER PLUG-IN $10,542.12 $11,700.02 
2080 MAINT NPS1 Q-VM NICE LOGGER PLUG-IN $927.65 $1,049.53 
2081 PIVOTAL PLUG-IN $15,416.58 $17,109.88 
2082 MAINT NPS1 Q-VM PIVOTAL PLUG-IN $1,356.71 $1,534.94 
2083 REMEDY PLUG-IN $15,416.58 $17,109.88 
2084 MAINT NPS1 Q-VM REMEDY PLUG-IN $1,356.71 $1,534.94 
2085 SYMITAR PLUG-IN $15,416.58 $17,109.88 
2086 MAINT NPS1 Q-VM SYMITAR PLUG-IN $1,356.71 $1,534.94 
2087 SALES LOGIX PLUG-IN $15,416.58 $17,109.88 
2088 MAINT NPS1 Q-VM SALES LOGIX PLUG-IN $1,356.71 $1,534.94 
2089 SAP PLUG-IN $41,175.44 $45,697.98 
2090 MAINT NPS1 Q-VM SAP PLUG-IN $3,623.68 $4,099.74 
2091 SEIBEL PLUG-IN $25,694.30 $28,516.46 
2092 MAINT NPS1 Q-VM SEIBEL PLUG-IN $2,261.18 $2,558.24 
2093 SENDKEYS PLUG-IN $15,416.58 $17,109.88 
2094 MAINT NPS1 Q-VM SENDKEYS PLUG-IN $1,356.71 $1,534.94 
2095 SYMONS ULTRALINK WALLBOARD PLUG-IN $7,905.82 $8,774.16 
2096 MAINT NPS1 Q-VM SYMONS ULTRALINK WB PLG $695.75 $787.14 
2097 SYMONS WFM CALL STATS PLUG-IN $13,176.87 $14,624.18 
2098 MAINT NPS1 Q-VM SYMONS WFM CS PLUG-IN $1,159.59 $1,311.93 
2099 SYMONS WFM RTAA PLUG-IN $13,176.87 $14,624.18 
2100 MAINT NPS1 Q-VM SYMONS WFM RTAA PLG $1,159.59 $1,311.93 
2101 TAPI 2 PLUG IN $5,271.06 $5,850.01 
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2102 MAINT NPS1 Q-VM TAPI 2 PLUG IN $463.83 $524.76 
2103 WEB BROWSER INTERFACE $15,416.58 $17,109.88 
2104 MAINT NPS1 Q-VM WEB BROWSER INTERFACE $1,356.71 $1,534.94 
2105 QM-PC WALLBOARD 1 USER $76.86 $85.30 
2106 MAINT NPS1 QM-PC WALLBOARD 1 USER $6.76 $7.65 
2107 NETWORKING QUEUING BTW. 2 SITES $24,155.56 $26,808.72 
2108 NETWORKING QUEUING BTW.3 SITES $36,233.34 $40,213.07 
2109 NETWORKING QUEUING BTW.4 SITES $48,312.66 $53,619.13 
2110 NETWORKING QUEUING BTW.5 SITES $60,390.44 $67,023.48 
2111 CUSTOM REPORTS 50 AGENTS AND LESS $14,342.07 $15,917.35 
2112 CUSTOM REPORTS 51 TO 100 AGENTS $20,381.74 $22,620.38 
2113 CUSTOM REPORTS 101+AGENTS $24,155.56 $26,808.72 
2114 REPORTING DRS-ONE SITE $12,983.19 $14,409.21 
2115 REPORTING DRS-TW0 SITES $16,003.79 $17,761.58 
2116 REPORTING DRS-THREE SITES $19,022.85 $21,112.25 
2117 REPORTING DRS-FOUR SITES $22,041.91 $24,462.91 
2118 Q'VOICEMAIL NETWORKING BTW. 2 SITES $9,058.72 $10,053.69 
2119 Q-VOICEMAIL NETWORKING BTW. 3 SITES $12,832.54 $14,242.03 
2120 Q-VOICEMAIL NETWORKING BTW. 4 SITES $16,607.91 $18,432.06 
2121 Q-VOICEMAIL NETWORKING BTW. 5 SITES $20,381.74 $22,620.38 
2122 AUTODIAL IVR PLUG-IN $12,077.78 $13,404.36 
2123 EXECUTIVE DASHBOARD BASE 1 USER LIC. $756.30 $839.38 
2124 EXECUTIVE DASHBOARD 5 USERS PACK $302.82 $336.09 
2125 Q-MASTER CD $6.15 $6.83 
2126 Q-MASTER 4 DOCUMENTATION CD $55.34 $61.41 
2127 OWX BUSINESS APPL ENVIRONMENT $2,744.67 $3,046.14 
2128 OWX Enterprise Appl Envron Upgrade $3,660.07 $4,062.08 
2129 OWX 2000 Business Application Environmnt $1,372.72 $1,523.49 
2130 OWX 2000 Enterprise Appl Envron Upgrade $3,660.07 $4,062.08 
2131 OWX 2400 Business Attendant - 1 License $3,660.07 $4,062.08 
2132 OWX 2000 Business Attendant - 1 License $1,830.00 $2,031.00 
2133 OWX 2400 STM $6,404.75 $7,108.22 
2134 OWX 2000 STM $1,830.04 $2,031.04 
2135 OWX 2400 Nurse Call System $9,150.18 $10,155.20 
2136 OWX 2000 Nurse Call System $4,575.00 $5,077.50 
2137 OWX 2400 Group Call Forward Control $3,660.07 $4,062.08 
2138 OWX 2000 Group Call Forward Control $3,660.00 $4,062.00 
2139 OWX 2400 Attendant Statistics - 1 Lic $1,830.04 $2,031.04 
2140 OWX 2000 Attendant Statistics - 1 Lic $915.00 $1,015.50 
2141 OWX 2400 Name Display $3,660.07 $4,062.08 
2142 OWX 2400 Business Receptionist - 1 Lic $2,744.67 $3,046.14 
2143 OWX 2000 Business Receptionist - 1 Lic $1,372.50 $1,523.25 
2144 OWX 2400 Additional 7000/2400 Node $1,830.04 $2,031.04 
2145 OWX 2400 Additional 2000 Node $914.64 $1,015.10 
2146 OWX 2400 BAS Add 1 7000/2400 Node $1,830.04 $2,031.04 
2147 OWX 2400 BAS Add 1 2000 Node $914.64 $1,015.10 
2148 OWX 2400 BR Add 1 7000/2400 Node $1,372.72 $1,523.49 
2149 OWX 2400 BR Add 1 2000 Node $686.36 $761.75 
2150 OWX 2400 PCA Add 1 7000/2400 Node $1,830.04 $2,031.04 
2151 OWX 2400 PCA Add 1 2000 Node $914.64 $1,015.10 
2152 OWX 2400 Name Dsply Add 1 7000/2400 Node $1,830.04 $2,031.04 
2153 OWX 2400 GCFC Add 1 7000/2400 Node $1,830.04 $2,031.04 
2154 OWX 2400 GCFC Add 1 2000 Node $914.64 $1,015.10 
2155 OWX 2000 Additional 2000 Node $915.00 $1,015.50 
2156 OWX 2000 BAS Add 1 2000 Node $915.00 $1,015.50 
2157 OWX 2000 BR Add 1 2000 Node $686.25 $761.63 
2158 OWX 2000 PCA ADD 1 2000 NODE $915.00 $1,015.50 
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2159 OWX 2000 GCFC Add 1 2000 Node $915.00 $1,015.50 
2160 OWX 2400 Personal Call Assistant - 1 Lic $46.11 $51.18 
2161 OWX 2000 Personal Call Assistant - 1 Lic $45.75 $50.77 
2162 OWX 2400 AIMWORX SPE $2,744.67 $3,046.14 
2163 OWX 2400 COMMUNICATIONS PORTAL-1 LIC $205.21 $227.75 
2164 OWX 2000 COMMUNICATIONS PORTAL-1 LIC $204.96 $227.47 
2165 OWX 2400 PCA-COM PORTAL UPGRADE-1 LIC $157.56 $174.87 
2166 OWX 2000 PCA-COM PORTAL UPGRADE-1 LIC $157.38 $174.67 
2167 OWX 2400 CALENDAR LINK-1 LIC $23.06 $25.59 
2168 OWX 2000 CALENDAR LINK-1 LIC $22.87 $25.39 
2169 OWX 2400 V4 APPL ENVRON UPGRADE $914.64 $1,015.10 
2170 OWX 2000 V4 APPL ENVRON UPGRADE $457.50 $507.75 
2171 OWX 2400 LDAP INTEGRATION $2,744.67 $3,046.14 
2172 OWX 2000 LDAP INTEGRATION $1,372.50 $1,523.25 
2173 OWX 2400 ENTERPRISE AE 2ND PROCESSOR OPT $3,660.07 $4,062.08 
2174 OWX 2000 ENTERPRISE AE 2ND PROCESSOR OPT $3,840.00 $4,260.00 
2175 DTERM PSII WEATHER RESIST CASE(NC104R1) $23.13 $26.18 
2176 DTERM PSII BATT. PACK $29.15 $32.98 
2177 DTERM PSII CHARGER $79.68 $90.15 
2178 DTERM PS2 GANG-CHARGER $173.54 $196.34 
2179 NG-049338 DTERM PSII MODEM CABLE $99.45 $112.51 
2180 PS STRAP $6.42 $7.27 
2181 DTERM PSII AC ADAPT. $27.63 $31.26 
2182 DTERM PSII PROGRAMMING CABLE $171.66 $194.21 
2183 SN534 PSTL-A PS2 GANG CHARGER $336.45 $380.31 
2184 PS CHARGER $55.26 $62.53 
2185 Zone Transceiver II-S $1,196.71 $1,328.15 
2186 ZT Outdoor Box- STD $307.44 $341.21 
2187 ZT Outdoor Box- Heated $551.19 $611.73 
2188 ZT Outdoor Box- Fan Cooled $672.53 $746.39 
2189 ZT Outdoor Box Wall MGT Kit $18.36 $20.77 
2190 ZT Outdoor Box Pole MGT Kit $174.42 $197.33 
2191 DTerm PSII Std Case $27.67 $30.71 
2192 DTerm PSII Std Case Spare Clips(5pk) $43.92 $48.74 
2193 Dterm PSII Leather Case/Clip $27.67 $30.71 
2194 DTERM PSIII HANDSET $389.79 $432.60 
2195 DTERM PSIII BATTERY $69.77 $78.93 
2196 DTERM PSIII FLEX CIRCUIT (5pk) $26.99 $30.53 
2197 PSIII EXT. BATTERY CHARGER 6-SLOT $183.60 $207.72 
2198 PSIII EXT. BATTERY CHARGER AC ADAPTER $18.36 $20.77 
2199 PSIII HANDSET CHARGER W/AC $128.52 $145.40 
2200 DTERM PSII GROUP ASSISTANT $211.17 $229.06 
2201 Dterm PSII Personal Assistant $134.56 $142.38 
2202 PWRC100V-ULCSA-S-3M $80.84 $89.68 
2203 IX2010 BASIC SYSTEM-A $1,367.53 $1,517.10 
2204 Maint NB1 IX2000 Basic $110.93 $125.53 
2205 Maint NP1 IX2000 Premium $185.71 $210.15 
2206 IX2010 BASIC SYSTEM W/VPN $1,610.41 $1,786.54 
2207 MAINT NB1 IX2000 BASIC $110.93 $125.53 
2208 MAINT NP1 IX2000 PREMIUM $185.71 $210.15 
2209 Maint NB1 IX2000 Basic $747.84 $846.24 
2210 Maint NP1 IX2000 Premium $897.41 $1,015.49 
2211 IX1036 BASIC SYSTEM-A $1,789.93 $1,985.70 
2212 Maint NB1 IX1000 Basic $110.93 $125.53 
2213 Maint NP1 IX1000 Premium $185.71 $210.15 
2214 IX1035 BASIC SYSTEM-A W/T1 CLOCK $1,789.93 $1,985.70 
2215 Maint NB1 IX1000 Basic $110.93 $125.53 
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2216 Maint NP1 IX1000 Premium $185.71 $210.15 
2217 IX3010 BASIC SYSTEM - A $3,479.53 $3,860.10 
2218 Maint NB1 IX3000 Basic $447.46 $506.33 
2219 Maint NP1 IX3000 Premium $741.61 $839.19 
2220 IX2010 W/ 4P ETHERNET $1,684.33 $1,868.55 
2221 MAINT NB1 IX2000 BASIC $110.93 $125.53 
2222 MAINT. NP1 IX2000 PREMIUM $185.71 $210.15 
2223 IX2010 W/IP T1 $1,895.53 $2,102.85 
2224 MAINT. NB1 IX2000 BASIC $110.93 $125.53 
2225 MAINT. NP1 IX2000 PREMIUM $185.71 $210.15 
2226 IX2010 W/2P T1-DI $2,106.73 $2,337.15 
2227 MAINT. NB1 IX2000 BASIC $110.93 $125.53 
2228 MAINT.NP1 IX2000 PREMIUM $185.71 $210.15 
2229 IX2010 VPN W/ 4P ETHERNET $1,895.53 $2,102.85 
2230 MAINT.NB1 IX2000 BASIC $110.93 $125.53 
2231 MAINT.NP1 IX2000 PREMIUM $185.71 $210.15 
2232 IX2010 VPN W/1P T1 $2,106.73 $2,337.15 
2233 MAINT NB1 IX2000 BASIC $110.93 $125.53 
2234 MAINT. NP1 IX2000 PREMIUM $185.71 $210.15 
2235 IX2010 VPN W/2P T1-DI $2,317.93 $2,571.45 
2236 MAINT. NB1 IX2000 BASIC $110.93 $125.53 
2237 MAINT.NP1 IX2000 PREMIUM $185.71 $210.15 
2238 IX3010 W/1P T1 & 4P ETHERNET $3,690.73 $4,094.40 
2239 MAINT.NB1 IX3000 BASIC $447.46 $506.33 
2240 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2241 IX3010 W/2P T1-DI & 4P ETHERNET $4,535.53 $5,031.60 
2242 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2243 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2244 IX3010 W/2P T1 $4,007.53 $4,445.85 
2245 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2246 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2247 IX3010 W/2P T1 & 4P ETHERNET $4,429.93 $4,914.45 
2248 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2249 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2250 IX3010 W/ 4P T1 $5,908.33 $6,554.55 
2251 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2252 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2253 IX3010 W/4P T1 & 4P ETHERNET $6,330.73 $7,023.15 
2254 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2255 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2256 IX3010 VPN BUNDLE $3,585.13 $3,977.25 
2257 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2258 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2259 IX3010 VPN W/ 1P T1 & 4P ETHERNET $3,901.93 $4,328.70 
2260 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2261 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2262 IX3010 VPN W/2P T1-DI & 4P ETHERNET $4,746.73 $5,265.90 
2263 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2264 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2265 IX3010 VPN W/2P T1 $4,218.73 $4,680.15 
2266 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2267 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2268 IX3010 VPM W/2P T1 4P ETHERNET $4,746.73 $5,265.90 
2269 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2270 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2271 IX3010 VPN W/4P T1 $6,119.53 $6,788.85 
2272 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
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2273 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2274 IX3010 VPN W/4P T1 & 4P ETHERNET $6,541.93 $7,257.45 
2275 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2276 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2277 BLUEFIRE IX5010 Hardware Inst. Manual $89.10 $100.65 
2278 IX ADVANCED FEATURES LICENSE $348.48 $386.60 
2279 IX1036 BASIC SYSTEM W/VPN $2,106.73 $2,337.15 
2280 Maint NB1 IX1000 Basic $110.93 $125.53 
2281 Maint NP1 IX1000 Premium $185.71 $210.15 
2282 IX1035 VPN BUNDLE W/T1 CLOCK $2,106.73 $2,337.15 
2283 Maint NB1 IX1000 Basic $110.93 $125.53 
2284 Maint NP1 IX1000 Premium $185.71 $210.15 
2285 IX1035 BASIC SYSTEM-A W/VPN $2,106.73 $2,337.15 
2286 Maint NB1 IX1000 Basic $110.93 $125.53 
2287 Maint NP1 IX1000 Premium $185.71 $210.15 
2288 IX CHANNELIZED T1 LICENSE KEY $422.40 $468.60 
2289 128M PCMCIA CARD $295.68 $328.02 
2290 1000BASE-SX GBIC OPTICAL MODULE $422.40 $468.60 
2291 1000BASE-LX GBIC OPTICAL MODULE $844.80 $937.20 
2292 LONG HAUL (40km) GBIC OPTICAL MODULE $2,534.40 $2,811.60 
2293 LONG HAUL (80km) GBIC OPTICAL MODULE $4,224.00 $4,686.00 
2294 1000BASE-T GBIC COPPER MODULE $422.40 $468.60 
2295 1000BASE-SX SFP OPTICAL MODULE $422.40 $468.60 
2296 1000BASE-LX SFP OPTICAL MODULE $844.80 $937.20 
2297 IX2000/3000 T1 CARD-A $739.20 $820.05 
2298 IX2000/3000 T1-D1 CARD A $1,161.60 $1,288.65 
2299 IX3010 SU ADAPTER MODULE A $385.45 $427.60 
2300 IX2000/3000 4P ETHERNET CARD $454.08 $503.75 
2301 1000BASE-T SFP COPPER MODULE $422.40 $468.60 
2302 IX3000 POWER SUPPLY (AC) $422.40 $468.60 
2303 IX3000 REDUNDANT POWER UNIT KIT (AC) $422.40 $468.60 
2304 IX2000/3000 2P T1 CARD $1,578.73 $1,751.40 
2305 IF BLANK PANEL FULL $44.35 $49.20 
2306 BF-GBIC-SIM $184.81 $205.02 
2307 Maint NB1 IX1000 Basic $110.93 $125.53 
2308 Maint NP1 IX1000 Premium $185.71 $210.15 
2309 BF-2GBT-SIM $617.77 $685.33 
2310 BF 210/24 POE LAYER 2 SWITCH $3,373.93 $3,742.95 
2311 MAINT NB1 BF210 BASIC $198.18 $224.25 
2312 MAINT NP1 BF210 PREMIUM $248.03 $280.67 
2313 CX-FH5248 PoE BASIC SYSTEM $6,436.33 $7,140.30 
2314 MAINT NP1 CX-FH5200 PREMIUM $559.63 $633.27 
2315 CX-FH5248 BASIC SYSTEM $4,852.33 $5,383.05 
2316 MAINT NP1 CX-FH5200 PREMIUM $497.31 $562.75 
2317 CX-PoE POWER UNIT KIT $1,895.53 $2,102.85 
2318 CX-PoE POWER SUPPLY (AC) $1,367.53 $1,517.10 
2319 CX-FH5610E BASIC SYSTEM-A $7,809.13 $8,663.25 
2320 MAINT NP1 CX-FH5600 PREMIUM $946.02 $1,070.49 
2321 CX-uH3024 L2 SWITCH-A $1,403.43 $1,556.92 
2322 MAINT NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2323 HC-1SFP $189.03 $209.70 
2324 CX-uH3024 W/1P GbE (SFP) $1,540.71 $1,709.22 
2325 MAINT NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2326 CX-uH3024 W/2P GbE (SFP) $1,646.31 $1,826.37 
2327 MAINT NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2328 BF 210/24 WITH 2P GbE (GBIC) $3,479.53 $3,860.10 
2329 MAINT NB1 BF 210 BASIC $198.18 $224.25 
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2330 MAINT NP1 BF 210 PREMIUM $248.03 $280.67 
2331 BF 210/24 WITH 2P GbE (COPPER) $3,585.13 $3,977.25 
2332 MAINT NB1 BF 210 BASIC $198.18 $224.25 
2333 MAINT NP1 BF 210 PREMIUM $248.03 $280.67 
2334 BF 210/DTERM BUNDLE-IP 32B $4,778.41 $5,301.04 
2335 BF 210/INASET BUNDLE-IO 320C $9,313.92 $10,332.63 
2336 BF 210/DTERM BUNDLE-IP 8B $4,250.41 $4,715.29 
2337 BF 210/DTERM BUNDLE-IP 16B $4,466.88 $4,955.45 
2338 BF 210/DTERM BUNDLE - IP 16LD $6,758.40 $7,497.60 
2339 BF 210/DTERM BUNDLE -IP 240G $5,491.20 $6,091.80 
2340 UNIVERGE CX/IX DOCUMENTATION CD $52.80 $58.58 
2341 CX-PoE CABLE $51.75 $57.40 
2342 CX-uH3024 W/1P SX GE SFP(CARD&MOD) $1,789.93 $1,985.70 
2343 MAINT NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2344 CX-uH3024 W/1P TX GE SFP (CARD & MOD) $2,001.13 $2,220.00 
2345 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2346 CX-uH3024 W/1P LX GE SFP (CARD & MOD) $2,740.33 $3,040.05 
2347 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2348 CX-uH3024 W/2P SX GE SFP (CARD & MOD) $2,106.73 $2,337.15 
2349 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2350 CX-uH3024 W/2P TX GE SFP (CARD & MOD) $2,317.93 $2,571.45 
2351 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2352 CX-uH3024 W/2P LX GE SFP (CARD & MOD) $3,162.73 $3,508.65 
2353 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2354 BF 210/24 W/2P SX GE GBIC (CARD & MOD) $3,901.93 $4,328.70 
2355 MAINT. NP1 BF210 PREMIUM $248.03 $280.67 
2356 BF 210/24 W/2P LX GE GBIC(CARD & MOD) $4,852.33 $5,383.05 
2357 MAINT. NP1 BF210 PREMIUM $248.03 $280.67 
2358 CX-FH5248 PoE 4P SX GE SFP (CARD&MOD) $7,175.53 $7,960.35 
2359 MAINT NP1 CX-FH5200 PREMIUM $559.63 $633.27 
2360 CX-FH5248 PoE 4P TX GE SFP (CARD & MOD) $7,386.73 $8,194.65 
2361 MAINT NP1 CX-FH5200 PREMIUM $559.63 $633.27 
2362 CX-FH5248 PoE 4P LX GE SFP (CARD & MOD) $9,181.93 $10,186.20 
2363 MAINT. NP1 CX-FH5200 PREMIUM $559.63 $633.27 
2364 CX-FH5248 4P SX GE SFP (CARD & MOD) $5,908.33 $6,554.55 
2365 MAINT. NP1 CXH-FH5200 PREMIUM $497.31 $562.75 
2366 CX-FH5248 4P TX GE SFP (CARD & MOD) $6,119.53 $6,788.85 
2367 MAINT. NP1 CX-FH5200 PREMIUM $497.31 $562.75 
2368 CX-FH5248 4P LX GE SFP (CARD & MOD) $7,597.93 $8,428.95 
2369 MAINT. NP1 CX-FH5200 PREMIUM $497.31 $562.75 
2370 CX-FH5610E 12P SX GE GBIC(CARD&MOD) $10,343.53 $11,474.85 
2371 MAINT. NP1 CX-FH5600 PREMIUM $946.02 $1,070.49 
2372 CX-FH5610E 12P TX GE GBIC(CARD & MOD) $10,554.73 $11,709.15 
2373 MAINT. NP1 CX-FH5600 PREMIUM $946.02 $1,070.49 
2374 CX-FH5610E 12P LX GE GBIC(CARD & MOD) $12,666.73 $14,052.15 
2375 MAINT. NP1 CX-FH5600 PREMIUM $946.02 $1,070.49 
2376 BLUEFIRE IX2200 BASIC SYTEM-A ASSY (R) $4,218.73 $4,680.15 
2377 BF IX1036 BASIC SYSTEM-A (R) $1,789.93 $1,985.70 
2378 IX1035 BASIC SYSTEM-A (R) $1,789.93 $1,985.70 
2379 BF IX1035 BASIC SYSTEM-A (R) $1,895.53 $2,102.85 
2380 IX1035 BASIC SYSTEM-A W/T1 CLOCK (R) $1,789.93 $1,985.70 
2381 BF IX3010 BASIC SYSTEM (R) $3,479.53 $3,860.10 
2382 IX3010 BASIC SYSTEM -A (R) $3,479.53 $3,860.10 
2383 IX1035 VPN BUNDLE W/T1 CLOCK (R) $2,106.73 $2,337.15 
2384 IX1035 BASIC SYSTEM-A W/VPN (R) $2,106.73 $2,337.15 
2385 IX5010 AC POWER KIT (R) $1,056.00 $1,171.50 
2386 BLUEFIRE IX5003 MCC-1.5M SET A ASSY (R) $3,518.59 $3,903.44 
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2387 128M PCMCIA CARD (R) $295.68 $328.02 
2388 COM-MUX CARD (R) $5,237.76 $5,810.64 
2389 ATM-M155 CARD (R) $5,702.40 $6,326.10 
2390 IPSWM-2SA (R) $3,801.60 $4,217.40 
2391 ATMC-155SM-A CARD (R) $6,758.40 $7,497.60 
2392 100MTX8-A CARD (R) $6,864.00 $7,614.75 
2393 GBEC-LX-A CARD (R) $17,424.00 $19,329.75 
2394 MCC-1.5M-A CARD (R) $7,075.20 $7,849.05 
2395 ATMC-MUX-A CARD (R) $7,180.80 $7,966.20 
2396 BF 4FE SW-CARD-A (R) $506.88 $562.32 
2397 IX2000/3000 T1 CARD-A (R) $739.20 $820.05 
2398 IX2000/3000 T1-D1 CARD-A (R) $1,161.60 $1,288.65 
2399 IX3010 SU ADAPTER MODULE A (R) $385.45 $427.60 
2400 IX2200 SYSTEM AC POWER KIT (R) $422.40 $468.60 
2401 IX2000/3000 4P ETHERNET CARD (R) $454.08 $503.75 
2402 IX3000 POWER SUPPLY (AC) (R) $422.40 $468.60 
2403 IX3010 REDUNDANT POWER UNIT KIT(AC) (R) $422.40 $468.60 
2404 BF-GBIC-SIM $184.81 $205.02 
2405 IX1035 BASIC SYSTEM-A (R) $1,789.93 $1,985.70 
2406 BLUEFIRE 200 BUNDLE-SERIES E (R) $2,913.51 $3,232.17 
2407 BLUEFIRE 200 BUNDLE-SERIES I (R) $2,871.27 $3,185.31 
2408 BLUEFIRE 200 BUNDLE-DTERM IP 8B (R) $3,437.29 $3,813.24 
2409 BLUEFIRE 200 BUNDLE-DETERM IP16B (R) $3,800.55 $4,216.23 
2410 BF 210/24 POE LAYER 2 SWITCH (R) $3,373.93 $3,742.95 
2411 CX-FH5248-PE POE BASIC SYSTEM (R) $6,436.33 $7,140.30 
2412 CXFH5248 BASIC SYSTEM (R) $4,852.33 $5,383.05 
2413 CX-POE POWER UNIT KIT (AC) (R) $1,895.53 $2,102.85 
2414 CX-POE POWER SUPPLY (AC) (R) $1,367.53 $1,517.10 
2415 CX-FH5610E BASIC SYSTEM (R) $7,809.13 $8,663.25 
2416 CX-uH3024 L2 SWITCH-A (R) $1,403.43 $1,556.92 
2417 HC-1SFP (R) $189.03 $209.70 
2418 CX-uH3024 W/1P GbE (SFP) $1,540.71 $1,709.22 
2419 CX-uH3024 W/2P GbE (SFP) $1,646.31 $1,826.37 
2420 BF 210/24 WITH 2P GbE (GBIC) (R) $3,479.53 $3,860.10 
2421 BF 210/214 WITH 2P GbE (COPPER) (R) $3,585.13 $3,977.25 
2422 BF 210/DTERM BUNDLE-IP 32B (R) $4,778.41 $5,301.04 
2423 BF 210/INASET BUNDLE-IP 320C(R) $9,313.92 $10,332.63 
2424 BF 210/DTERM BUNDLE-IP 8B (R) $4,250.41 $4,715.29 
2425 BF 210/DTERM BUNDLE-IP 16B (R) $4,466.88 $4,955.45 
2426 BF 210/DTERM BUNDLE -IP 16LD (R) $6,758.40 $7,497.60 
2427 BF 210/DTERM BUNDLE -IP 240G (R) $5,491.20 $6,091.80 
2428 BF210/24 W/2P SX GE GBIC (CARD&MOD)R $3,901.93 $4,328.70 
2429 BF210/24 W/2P LX GE GBIC(CARD & MOD)R $4,852.33 $5,383.05 
2430 BLUEFIRE CX2100A BASE -S-AC $316.80 $351.45 
2431 Maint NB1 CX2100 Basic $87.25 $98.73 
2432 Maint NP1 CX2100 Premium $105.94 $119.88 
2433 BLUEFIRE CX2510A-BASE-GB-S-AC $7,603.20 $8,434.80 
2434 Maint NB1 CX2500 Basic $1,369.79 $1,550.03 
2435 Maint NP1 CX2500 Premium $1,594.15 $1,803.90 
2436 BLUEFIRE CX2510A-BASE-GB-A-AC $7,603.20 $8,434.80 
2437 Maint NB1 CX2500 Basic $1,369.79 $1,550.03 
2438 Maint NP1 CX2500 Premium $1,594.15 $1,803.90 
2439 Maint NB1 CX2500 Basic $1,369.79 $1,550.03 
2440 Maint NP1 CX2500 Premium $1,594.15 $1,803.90 
2441 CX-2100-MC(A) $316.80 $351.45 
2442 BlueFire CX2100A BASE -A-AC $316.80 $351.45 
2443 Maint NB1 CX2100 Basic $87.25 $98.73 
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2444 Maint NP1 CX2100 Premium $105.94 $119.88 
2445 BF CX2510A-BASE-GB-A-AC $7,603.20 $8,434.80 
2446 4 Port Combo #1 - Repartee LX Analog VoiceMate $5,559.94 $6,168.06 
2447 8 Port Combo #1 - Repartee LX Analog VoiceMate $8,954.88 $9,934.32 
2448 12 Port Combo #1 - Repartee LX Analog VoiceMate $14,832.00 $16,454.25 
2449 16 Port Combo #1 - Repartee LX Analog VoiceMate $20,025.22 $22,215.48 
2450 4 Port Combo #2 - Repartee LX Serial VoiceMate $5,963.14 $6,615.36 
2451 8 Port Combo #2 - Repartee LX Serial VoiceMate $9,358.08 $10,381.62 
2452 12 Port Combo #2 - Repartee LX Serial VoiceMate $15,235.20 $16,901.55 
2453 16 Port Combo #2 - Repartee LX Serial VoiceMate $20,428.42 $22,662.78 
2454 per 4 ports Upgrade from one version back $193.54 $214.71 
2455 4 Port Combo #3 - Repartee LX Digital M-Integ VoiceMate $7,028.74 $7,797.51 
2456 8 Port Combo #3 - Repartee LX Digital M-Integ VoiceMate $11,546.88 $12,809.82 
2457 12 Port Combo #3 - Repartee LX Digital M-Integ VoiceMate $17,692.80 $19,627.95 
2458 16 Port Combo #3 - Repartee LX Digital M-Integ VoiceMate $24,009.22 $26,635.23 
2459 4 Port Combo #4 - Repartee LX Digital A-Integ VoiceMate $7,028.74 $7,797.51 
2460 8 Port Combo #4 - Repartee LX Digital A-Integ VoiceMate $11,546.88 $12,809.82 
2461 12 Port Combo #4 - Repartee LX Digital A-Integ VoiceMate $17,692.80 $19,627.95 
2462 16 Port Combo #4 - Repartee LX Digital A-Integ VoiceMate $24,009.22 $26,635.23 
2463 4 Port Combo #5 - Repartee LX Digital N-Integ VoiceMate $7,028.74 $7,797.51 
2464 8 Port Combo #5 - Repartee LX Digital N-Integ VoiceMate $11,546.88 $12,809.82 
2465 12 Port Combo #5 - Repartee LX Digital N-Integ VoiceMate $17,692.80 $19,627.95 
2466 16 Port Combo #5 - Repartee LX Digital N-Integ VoiceMate $24,009.22 $26,635.23 
2467 4 Port Combo #6 - Repartee LX Digital S-Integ VoiceMate $7,028.74 $7,797.51 
2468 8 Port Combo #6 - Repartee LX Digital S-Integ VoiceMate $11,546.88 $12,809.82 
2469 12 Port Combo #6 - Repartee LX Digital S-Integ VoiceMate $17,692.80 $19,627.95 
2470 16 Port Combo #6 - Repartee LX Digital S-Integ VoiceMate $24,009.22 $26,635.23 
2471 4 ports Cross-product Upgrade N/A $1,320.43 
2472 8 ports Cross-product Upgrade N/A $2,383.22 
2473 12 ports Cross-product Upgrade N/A $3,972.03 
2474 16 ports Cross-product Upgrade N/A $5,771.96 
2475 20 ports Cross-product Upgrade N/A $8,076.45 
2476 24 ports Cross-product Upgrade N/A $10,405.99 
2477 28 ports Cross-product Upgrade N/A $12,789.21 
2478 32 ports Cross-product Upgrade N/A $15,782.53 
2479 36 ports Cross-product Upgrade N/A $18,350.03 
2480 40 ports Cross-product Upgrade N/A $20,654.53 
2481 4 Port Analog System VoiceMate Packages $3,532.64 $3,919.03 
2482 8 Port Analog System VoiceMate Packages $5,297.05 $5,876.42 
2483 12 Port Analog System VoiceMate Packages $8,735.62 $9,691.08 
2484 16 Port Analog System VoiceMate Packages $11,164.49 $12,385.61 
2485 4 Port M-Integ Digital VoiceMate Packages $5,001.44 $5,548.48 
2486 8 Port M-Integ Digital VoiceMate Packages $7,889.05 $8,751.92 
2487 12 Port M-Integ Digital VoiceMate Packages $11,596.42 $12,864.78 
2488 16 Port M-Integ Digital VoiceMate Packages $15,148.49 $16,805.36 
2489 4 Port A-Integ Digital VoiceMate Packages $5,001.44 $5,548.48 
2490 8 Port A-Integ Digital VoiceMate Packages $7,889.05 $8,751.92 
2491 12 Port A-Integ Digital VoiceMate Packages $11,596.42 $12,864.78 
2492 16 Port A-Integ Digital VoiceMate Packages $15,148.49 $16,805.36 
2493 4 Port N-Integ Digital VoiceMate Packages $5,001.44 $5,548.48 
2494 8 Port N-Integ Digital VoiceMate Packages $7,889.05 $8,751.92 
2495 12 Port N-Integ Digital VoiceMate Packages $11,596.42 $12,864.78 
2496 16 Port N-Integ Digital VoiceMate Packages $16,139.52 $17,904.78 
2497 4 Port S-Integ Digital VoiceMate Packages $5,001.44 $5,548.48 
2498 8 Port S-Integ Digital VoiceMate Packages $7,889.05 $8,751.92 
2499 12 Port S-Integ Digital VoiceMate Packages $11,596.42 $12,864.78 
2500 16 Port S-Integ Digital VoiceMate Packages $16,139.52 $17,904.78 
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2501 44 ports Cross-product Upgrade N/A $23,448.18 
2502 48 ports Cross-product Upgrade N/A $25,579.83 
2503 52 ports Cross-product Upgrade N/A $27,711.49 
2504 56 ports Cross-product Upgrade N/A $29,843.15 
2505 60 ports Cross-product Upgrade N/A $31,974.79 
2506 4 ports Repartee for Windows Analog $7,430.40 $8,243.10 
2507 8 ports Repartee for Windows Analog $11,236.61 $12,465.61 
2508 4 ports Repartee for Windows Serial $7,833.60 $8,690.40 
2509 8 ports Repartee for Windows Serial $11,639.81 $12,912.91 
2510 4 ports M-Integ Digital VoiceMate Package $8,899.20 $9,872.55 
2511 8 ports M-Integ Digital VoiceMate Package $13,828.61 $15,341.11 
2512 4 ports A-Integ Digital VoiceMate Package $8,899.20 $9,872.55 
2513 8 ports A-Integ Digital VoiceMate Package $13,828.61 $15,341.11 
2514 4 ports Repartee for Windows Cross-Product Upgrade N/A $1,655.01 
2515 8 ports Repartee for Windows Cross-Product Upgrade N/A $2,885.98 
2516 12 ports Repartee for Windows Cross-Product Upgrade N/A $4,517.73 
2517 16 ports Repartee for Windows Cross-Product Upgrade N/A $6,290.83 
2518 20 ports  Repartee for Windows Cross-Product Upgrade N/A $8,817.18 
2519 24 ports Repartee for Windows Cross-Product Upgrade N/A $11,010.74 
2520 28 ports Repartee for Windows Cross-Product Upgrade N/A $13,596.13 
2521 32 ports Repartee for Windows Cross-Product Upgrade N/A $16,777.32 
2522 36 ports Repartee for Windows Cross-Product Upgrade N/A $19,518.38 
2523 40 ports Repartee for Windows Cross-Product Upgrade N/A $21,924.86 
2524 44 ports Repartee for Windows Cross-Product Upgrade N/A $24,249.03 
2525 48 ports Repartee for Windows Cross-Product Upgrade N/A $26,453.32 
2526 52 ports Repartee for Windows Cross-Product Upgrade N/A $28,657.62 
2527 56 ports Repartee for Windows Cross-Product Upgrade N/A $30,861.91 
2528 60 ports Repartee for Windows Cross-Product Upgrade N/A $33,067.10 
2529 64 ports Repartee for Windows Cross-Product Upgrade N/A $35,271.58 
2530 72 ports Repartee for Windows Cross-Product Upgrade N/A $40,323.20 
2531 80 ports Repartee for Windows Cross-Product Upgrade N/A $44,804.43 
2532 88 ports Repartee for Windows Cross-Product Upgrade N/A $49,285.30 
2533 96 ports Repartee for Windows Cross-Product Upgrade N/A $53,765.46 
2534 Repartee VM to Repartee for Windows Upgrade N/A $1,780.26 
2535 4 ports S-Integ Digital VoiceMate Package $8,899.20 $9,872.55 
2536 8 ports S-Integ Digital VoiceMate Package $13,828.61 $15,341.11 
2537 12 ports Repartee for Windows Analog $17,216.95 $19,100.05 
2538 16 ports Repartee for Windows Analog $22,345.66 $24,789.71 
2539 12 ports Repartee for Windows Serial $17,620.15 $19,547.35 
2540 16 ports Repartee for Windows Serial $22,748.86 $25,237.01 
2541 12 ports M-Integ Digital VoiceMate Package $20,077.75 $22,273.75 
2542 16 ports M-Integ Digital VoiceMate Package $26,329.66 $29,209.46 
2543 12 ports A-Integ Digital VoiceMate Package $20,077.75 $22,273.75 
2544 16 ports A-Integ Digital VoiceMate Package $26,329.66 $29,209.46 
2545 12 ports S-Integ Digital VoiceMate Package $20,077.75 $22,273.75 
2546 16 ports S-Integ Digital VoiceMate Package $26,329.66 $29,209.46 
2547 4 Combo #1 - Repartee for Windows Analog $4,890.24 $5,425.11 
2548 8 Combo #1 - Repartee for Windows Analog $6,806.24 $7,550.68 
2549 12 Combo #1 - Repartee for Windows Analog $10,283.52 $11,408.28 
2550 16 Combo #1 - Repartee for Windows Analog $12,688.20 $14,075.98 
2551 4 M-Integ Digital VoiceMate Package $6,359.04 $7,054.56 
2552 8 M-Integ Digital VoiceMate Package $9,398.24 $10,426.18 
2553 12 M-Integ Digital VoiceMate Package $13,144.32 $14,581.98 
2554 16 M-Integ Digital VoiceMate Package $16,672.20 $18,495.73 
2555 4 A-Integ Digital VoiceMate Package $6,359.04 $7,054.56 
2556 8 A-Integ Digital VoiceMate Package $9,398.24 $10,426.18 
2557 12 A-Integ Digital VoiceMate Package $13,144.32 $14,581.98 
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2558 16 A-Integ Digital VoiceMate Package $16,672.20 $18,495.73 
2559 4 N-Integ Digital VoiceMate Package $6,359.04 $7,054.56 
2560 8 N-Integ Digital VoiceMate Package $9,398.24 $10,426.18 
2561 12 N-Integ Digital VoiceMate Package $13,144.32 $14,581.98 
2562 16 N-Integ Digital VoiceMate Package $16,672.20 $18,495.73 
2563 4 S-Integ Digital VoiceMate Package $6,359.04 $7,054.56 
2564 8 S-Integ Digital VoiceMate Package $9,398.24 $10,426.18 
2565 12 S-Integ Digital VoiceMate Package $13,144.32 $14,581.98 
2566 16 S-Integ Digital VoiceMate Package $16,672.20 $18,495.73 
2567 Per 4 Ports* Upgrade to current from one version back N/A $250.49 
2568 Per 4 Ports* Upgrade to current from two versions back N/A $500.97 
2569 Per 4 Ports* Upgrade to current from three versions back N/A $751.47 
2570 Per 4 ports* Upgrade to current from four versions back N/A $1,001.95 
2571 Per Server M-Integ MiTAI IP Server License $1,532.16 $1,699.74 
2572 Per 4 Ports M-Integ MiAUDIO IP Port License (Requires Server License) $967.68 $1,073.52 
2573 Unlimited Unified Messaging Package $9,676.80 $10,735.20 
2574 Unlimited Unified Messaging Package for VMM $9,676.80 $10,735.20 
2575 Per Seat Unified Messaging Package  $32.26 $35.79 
2576  Per Seat Unified Messaging Package for VMM $32.26 $35.79 
2577 Unlimited Unified Messaging Package $9,676.80 $10,735.20 
2578 Unlimited Unified Messaging Package for VMG $9,676.80 $10,735.20 
2579 Per Seat Unified Messaging Package  $32.26 $35.79 
2580 Per Seat Unified Messaging Package for VML $32.26 $35.79 
2581 Serial Integration Software Per system $403.20 $447.30 
2582 Per System Serial Integrations $403.20 $447.30 
2583 Active Fax Price per Port $798.34 $885.66 
2584 System Language, Per Language $1,209.60 $1,341.90 
2585 Per Additional Language $1,209.60 $1,341.90 
2586 Per Additional Language (Maximum 4 languages per system) $491.90 $545.70 
2587 Per Additional Language (Maximum 4 languages per system) $572.54 $635.16 
2588 AMIS-only (per node) $2,016.00 $2,236.50 
2589 PlusNet (per node). AMIS required.  $1,612.80 $1,789.20 
2590 VPIM Digital Networking (per node) $4,032.00 $4,473.00 
2591 Text-to-Speech for Microsoft Exchange $798.34 $885.66 
2592 Per Session Upgrade to RealSpeak TTS for MS Exchange $288.00 $319.50 
2593 Text-to-Speech for Lotus Domino $798.34 $885.66 
2594 Per Session Text-to-Speech for Novell GroupWise $950.40 $1,054.35 
2595 Upgrade to RealSpeak TTS for Lotus Notes $241.92 $268.38 
2596 Per Session Upgrade to RealSpeak TTS for GroupWise $288.00 $319.50 
2597 Price per ASR session $959.62 $1,064.58 
2598 7-slot PCI Expansion Chassis $2,016.00 $2,236.50 
2599 Rack mountable PCI expansion chassis  $3,043.20 $3,376.05 
2600 Xeon 2.8GHz - Dell 2800 $4,416.00 $4,899.00 
2601 Celeron 2.66GHz - PE 850 $2,544.00 $2,822.25 
2602 P4 2.8GHz - Dell PE830 $1,920.00 $2,130.00 
2603 Celeron 2.66GHz - Dell SC430 $1,296.00 $1,437.75 
2604 D/120JCTULS rev. 2 $3,619.20 $4,015.05 
2605 D/240JCT-T1 Rev2 PCI $6,624.00 $7,348.50 
2606 D/41JCT-LS $1,459.20 $1,618.80 
2607 D/82JCT-U Rev2 PCI $4,204.80 $4,664.70 
2608 SONIC™ C4 $576.00 $639.00 
2609 D/42JCT-U PCI $2,275.20 $2,524.05 
2610 D/4PCIU-4S $1,056.00 $1,171.50 
2611 D/4PCI-UF $806.40 $894.60 
2612 VFX/41JCT-LS $1,708.80 $1,895.70 
2613 *SCSI Adapter-PCI $240.00 $266.25 
2614 4-drop CT-Bus cable $144.00 $159.75 
2615 8-drop CT-Bus cable $220.80 $244.95 
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2616 512MB DDR RAM - Dell 2600 Only $748.80 $830.70 
2617 Quatech DSC 100 card - for Serial/PMS,Dell 2800 only *requires 1 PCI slot* $211.20 $234.30 
2618 512MB DDR RAM - Dell GX260 Only $297.60 $330.15 
2619 Add'l 64MB RAM for BICOM VMx PCs only $48.00 $53.25 
2620 Add'l 256MB RAM for GX60 only $115.20 $127.80 
2621 512MB DDR RAM - Dell GX270 Only $528.00 $585.75 
2622 256MB DDR RAM - Dell GX280C and P4  $297.60 $330.15 
2623 512MB DDR RAM - Dell GX280C and P4  $556.80 $617.70 
2624 Add'l 1GB RAM for Dell 2800 only (2x512MB DDR) $508.80 $564.45 
2625 1GB DDR RAM - Dell 2800 Only $1,209.60 $1,341.90 
2626 512 MB RAM - Dell 850 Only $355.20 $394.05 
2627 Add'l 1GB RAM for SC430 Celeron only (2x512) $480.00 $532.50 
2628 Add'l 512MB RAM for SC430 Celeron only (2x256) $268.80 $298.20 
2629 Uninterruptible Power Supply (UPS) $844.80 $937.20 
2630 Rack mount kit - Dell GX280/GX60 $273.00 $303.00 
2631 External modem - USB-based (required for serial/PMS) $240.00 $266.25 
2632 Rack Mount Kit - Dell 2800 Only $527.80 $585.80 
2633 Dell backup unit $955.50 $1,060.50 
2634 RAID for Dell 2800 $1,501.50 $1,666.50 
2635 Intel Pro 100 S universal PCI NIC  $124.80 $138.45 
2636 15" flat panel color monitor - available in black only $422.40 $468.60 
2637 Rack Mount Shelf - Dell SC430/PE830 $273.00 $303.00 
2638 Dell tape (1) $33.44 $37.84 
2639 USB-to-serial cable - USB-based $91.00 $101.00 
2640 USB-to-serial cable - for Serial/PMS, Dell SC430 $91.00 $101.00 
2641 6-PAIR PROTECTOR $154.63 $170.04 
2642 10-PAIR PROTECTOR $236.24 $257.46 
2643 25-PAIR PROTECTOR $576.46 $631.58 
2644 CCWX-B MIS 3.0 20 AGT LICENSE $1,741.82 $1,932.33 
2645 CCWX-B MIS 3.0 30 AGT LICENSE $1,991.00 $2,208.77 
2646 CCWX-B MIS 3.0 40 AGT LICENSE $2,239.37 $2,484.31 
2647 CCWX-B 3.0 MIS 60 AGT LICENSE $2,488.55 $2,760.73 
2648 CCWX-B MIS 3.0 80 AGT LICENSE $2,736.92 $3,036.27 
2649 CCWX-E MIS 50 AGT LICENSE $3,465.10 $3,844.09 
2650 CCWX-E MIS 100 AGT LICENSE $4,652.93 $5,161.84 
2651 GLOBAL NAVIGATOR-25;TURNKEY $11,520.23 $12,780.25 
2652 GLOBAL NAVIGATOR-50; TURNKEY $16,895.69 $18,743.66 
2653 GLOBAL NAVIGATOR-100; TURNKEY $25,920.12 $28,755.13 
2654 GLOBAL NAVIGATOR-200; TURNKEY $36,479.93 $40,469.92 
2655 GLOBAL NAVIGATOR-300; TURNKEY $42,240.04 $46,860.04 
2656 GLOBAL NAVIGATOR-400; TURNKEY $48,000.16 $53,250.17 
2657 GLOBAL NAVIGATOR-500; TURNKEY $51,840.23 $57,510.25 
2658 GLOBAL NAVIGATOR-600; TURNKEY $55,680.31 $61,770.34 
2659 GLOBAL NAVIGATOR-700; TURNKEY $59,520.38 $66,030.42 
2660 GLOBAL NAVIGATOR-800; TURNKEY $63,360.46 $70,290.51 
2661 GLOBAL NAVIGATOR-900; TURNKEY $67,199.74 $74,549.70 
2662 GLOBAL NAVIGATOR-1000; TURNKEY $71,039.81 $78,809.79 
2663 NETWORK ACD-1200; TURNKEY $86,400.12 $95,850.13 
2664 NETWORK ACD-1500; TURNKEY $105,600.50 $117,150.56 
2665 Repartee for Windows CD $191.52 $216.72 
2666 Repartee LX Product CD $89.38 $101.14 
2667 Repartee for Windows Third Party Software - Requires PC purchase with 

new systems 
$836.00 $946.00 

2668   Repartee for Windows Installation Guide $25.54 $28.90 
2669   Repartee for Windows User Reference Cards (25) $44.69 $50.57 
2670 Replacement Security Key File CD $191.52 $216.72 
2671   Repartee for Windows Datasheet (25) $25.54 $28.90 
2672 Installation Guide $25.54 $28.90 
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2673 Repartee LX datasheet (25-pack) $25.54 $28.90 
2674 Repartee LX replacement security key file  $191.52 $216.72 
2675 User Reference Cards (25) $44.69 $50.57 
2676 DTP-8-1 (WH) TEL $335.03 $353.29 
2677 DTP-8-1 (BK) TEL $335.02 $353.28 
2678 DTP-8D-1 (WH) TEL $400.71 $427.53 
2679 DTP-8D-1 (BK) TEL $400.71 $427.53 
2680 DTP-8D-1IP (BK) $647.58 $706.59 
2681 DTP-16D-1IP (BK) $690.70 $755.34 
2682 DTP-32D-1IP (BK) $788.92 $866.36 
2683 DTP-16D-1 (WH) TEL $420.63 $450.04 
2684 DTP-16D-1 (BK) TEL $420.63 $450.04 
2685 DTP-32D-1 (WH) TEL $513.53 $555.06 
2686 DTP-32D-1 (BK) TEL $513.53 $555.06 
2687 DTP-32DA-1 (WH) TEL $643.60 $702.08 
2688 DTP-32DA-1 (BK) TEL $643.60 $702.08 
2689 DTU-4R-1L $1,101.92 $1,220.16 
2690 DTerm IP Gateway II 24-Port $7,407.88 $8,309.86 
2691 DTerm IP Branch Unit 8-Port $3,640.06 $4,050.07 
2692 DTerm IP Branch Unit 12-Port $4,360.88 $4,832.36 
2693 DTERM IP GATEWAY/MOBILECONNEX 12PORT $4,360.88 $4,832.36 
2694 DTERM IP BRANCH 8-PORT W FXO PORT - 911 $7,907.88 $8,809.86 
2695 Wall Mounted Phone Jack (RJ11) $58.02 $60.72 
2696 DTR-1R-2 (BK) CORDLESS $317.10 $333.14 
2697 EXP9560 WMU (CORDLESS) $22.80 $25.80 
2698 EXP-9504 AC ADAPTOR (CORDLESS) $12.64 $14.29 
2699 EXP9530 HEADSET $118.50 $133.95 
2700 EXP9502 BELT CLIP (CORDLESS) $12.16 $13.76 
2701 EXP9585 BAT.CHARGER (CORDLESS) $150.10 $169.67 
2702 EXP9603 SPRING TYPE BELT CLIP $19.76 $22.36 
2703 EXP9683 LEATHER CARRY CASE $39.52 $44.72 
2704 EXP9685 CHARGER W/AC ADAPTER $71.10 $80.37 
2705 AD9500C AC ADAPTER FOR BASE W/GROUND PIN $36.34 $41.08 
2706 BT9000B 500 MAH RECHARGEABLE BATTERY $31.85 $36.01 
2707 AD9600 AC ADAPTER $12.64 $14.29 
2708 EXP9590 (800 Mah BATTERY) $94.80 $107.16 
2709 AC264ZHXAM BELT CLIP ACCESS $15.20 $17.20 
2710 BBTY-0449001 BATTERY $20.54 $23.22 
2711 DTP-16HC-1 HEADSET $71.10 $80.37 
2712 GBCT348526A BELT CLIP $21.28 $24.08 
2713 BDAY0422001 ADAPTER for BASE $15.20 $17.20 
2714 AD-430 SPARE AC ADAPTER (DTR-1C-1) $9.33 $10.55 
2715 BT-925 BATTERY (DTR-1C-1) $31.60 $35.72 
2716 BELT CLIP C-46 HOLSTER (DTR-1C-1) $8.98 $10.16 
2717 CS-100 OVER THE EAR HEADSET (DTR-1C-1) $30.02 $33.93 
2718 DTR-1R-2 BASE AC ADAPTER $9.97 $11.27 
2719 DTR-1R-2 REPLACEMENT BATTERY $12.13 $13.73 
2720 922 Power Supply $1,207.80 $1,340.46 
2721 SuperPrint 4425, TDD Telephone w/Printer $865.62 $955.03 
2722 IPW-2U (P-P) (BK) $317.06 $351.93 
2723 NEC CORDLESS HEADSET (M175) [SELF INSTALL] $45.63 $51.62 
2724 NEC HANDSET/HEADSET SWITCH [SELF INSTALL] $64.26 $72.70 
2725 CORDLESS HEADSET (MX-150) [SELF INSTALL] $36.63 $41.44 
2726 SPARE WIND SCREEN $3.21 $3.63 
2727 CLEAR VOICE TUBE - MIRAGE & SUPRA $7.07 $8.00 
2728 CLEAR VOICE TUBE - ENCORE & TRISTAR $7.07 $8.00 
2729 RAINBOW VOICE TUBE-MIRAGE & SUPRA(PKG 6) $33.42 $37.80 



   
 

 
 

 
CN00024669  Attachment 2 – 3, Page 50 
Section 3 Re-Bid 

  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 
2730 RAINBOW VOICE TUBE-ENCORE & TRISTAR(PK 6 $33.42 $37.80 
2731 POLARIS EXTENSION CABLE $18.63 $21.08 
2732 EAR CUSHION, SPARE $3.21 $3.63 
2733 SPARE CLOTHING CLIP $3.21 $3.63 
2734 DTP-32DE-1 (BK) $592.34 $643.82 
2735 DTP-32DE-1 (WH) $592.34 $643.82 
2736 DTP-2DT-1(WH) $285.10 $296.52 
2737 HFU-U UNIT (WH) $276.20 $309.00 
2738 HFU-U UNIT (BK) $276.20 $309.00 
2739 ADA-U UNIT $68.38 $74.05 
2740 APR-U UNIT $100.36 $110.20 
2741 APA-U UNIT $83.31 $90.91 
2742 DTERM ANALOG EXTENDER (RE) (R) $1,206.19 $1,334.30 
2743 DTERM ANALOG EXTENDER (OF) $1,056.19 $1,184.30 
2744 ACA-U UNIT $44.12 $46.62 
2745 WMU-U UNIT (BK) $37.77 $39.45 
2746 DESI NAME LABEL FOR WINDOWS SO $22.98 $26.01 
2747 ITR-2D-1 (BK) $367.94 $388.53 
2748 ITR-240G-1 (BK) $605.00 $656.50 
2749 ITR-320C-1 (BK) $952.60 $1,049.42 
2750 ITR-16D-2 (WH) TEL $533.90 $576.13 
2751 ITR-320G-1 (BK) $778.80 $852.96 
2752 ITR-4D-3 (BK) $391.82 $415.54 
2753 ITR-8D-3 (BK) $494.68 $531.80 
2754 ITR-8D-3 (WH) $494.68 $531.80 
2755 ITR-16D-3 (BK) $533.90 $576.13 
2756 ITR-16D-3 (WH) $533.90 $576.13 
2757 ITR-32D-3 (BK) $644.66 $701.33 
2758 ITR-32D-3 (WH) $644.66 $701.33 
2759 ITN-8D-3 (BK) $494.68 $531.80 
2760 ITN-8D-3 (WH) $494.68 $531.80 
2761 ITN-16D-3 (BK) $533.90 $576.13 
2762 ITN-16D-3 (WH) $533.90 $576.13 
2763 ITN-32D-3 (BK) $644.66 $701.33 
2764 ITN-32D-3 (WH) $644.66 $701.33 
2765 ITN-4D-3 (BK) $391.82 $415.54 
2766 ITR-16LD-3 (BK) $723.62 $790.60 
2767 ITR-16LD-3 (WH) $723.50 $790.45 
2768 WM-RL UNIT $38.43 $40.18 
2769 WM-RB UNIT $38.43 $40.18 
2770 WM-R UNIT $38.27 $40.00 
2771 AD(A)-R UNIT $64.81 $70.00 
2772 AP(R)-R UNIT $100.65 $110.51 
2773 AP(A)-R UNIT $78.09 $85.01 
2774 CT(A)-R UNIT $153.07 $169.77 
2775 IP-R UNIT $288.89 $320.04 
2776 PS(A)-R UNIT $150.87 $164.01 
2777 IP-RG $318.76 $353.80 
2778 WM-RI $13.27 $15.00 
2779 ITR-8D-3 (BK) BB $494.68 $531.80 
2780 ITR-16D-3 (BK) BB $533.90 $576.13 
2781 ITR-32D-3 (BK) BB $644.66 $701.33 
2782 GORDON KAPES 8-Port 938 LS PFT Module for 922 $1,586.03 $1,760.22 
2783 IP RediCheck REMOTE SITE $873.92 $923.12 
2784 IP RediCheck MAIN SITE $11,848.00 $13,078.00 
2785 IP REDICHECK (ADDL ENDPOINT) $374.64 $391.04 
2786 IP REDICHECK (ADDL ENDPOINT) $374.64 $391.04 
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2787 Service Delivery Travel and Expenses $78.52 $88.86 
2788 Service Delivery Travel and Expenses $78.52 $88.86 
2789 IPRC 24 Hour License $74.78 $84.62 
2790 IPRC 24 Hour License $74.78 $84.62 
2791 OLDER VERSION SOFTWARE W/NEW SYSTEM(FEE) $729.60 $825.60 
2792 IMX 1~4 PIM STAGING FEE $975.36 $975.36 
2793 IMX 5~8 PIM STAGING FEE $2,438.40 $2,438.40 
2794 IMX 9~16 PIM STAGING FEE $2,918.40 $3,302.40 
2795 IMX 5~8 STACK STAGING FEE $5,836.80 $6,604.80 
2796 IMX 9~12 STACK STAGING FEE $8,755.20 $9,907.20 
2797 IMX 13~16 STACK STAGING FEE $11,673.60 $13,209.60 
2798 10-Watt, Single-Gang Volume Control   $140.28 $148.87 
2799 35-Watt, Double-Gang  Volume Control  $147.88 $157.47 
2800 Bogen Bidirectional Re-entrant Horn Loudspeaker   $575.40 $620.19 
2801 APC Back-UPS, 350VA $113.46 $125.92 
2802 APC Back-UPS, 500VA $159.21 $176.70 
2803 Blue Strobe Light kit for ring/in use detection on analog lines and 2-button 

phones, comes with EWP 
$458.76 $488.21 

2804 Gordon Kapes PFT Kit $457.50 $507.75 
2805 APC Back-UPS, 280VA Black $186.66 $207.16 
2806 Gordon Kapes PFT Kit $777.75 $863.18 
2807 Gordon Kapes PFT Kit $532.99 $591.53 
2808 APC Back-UPS, 500VA Translucent $181.17 $201.07 
2809 APC Back-UPS, 500VA Black $181.17 $201.07 
2810 Gordon Kapes PFT Kit $629.07 $698.16 
2811 Cordless Telephone Headset Amplifier  $227.96 $254.62 
2812 Cordless Telephone Headset Amplifier with DuoSet Headset  $295.48 $331.00 
2813 DESI Tag, Custom Label $1.52 $1.72 
2814 Digital Voice Announcer $286.14 $313.88 
2815 ADA Compliant, Stainless Steel, Flush mount, Handsfree, Emergency 

Phone with Dialer/Announcer  
$584.97 $637.52 

2816 ADA Compliant, Stainless Steel, Handsfree, Emergency Phone with 
Dialer/Announcer  

$858.75 $947.26 

2817 5FT PS/2 ServeSWITCH KVM CABLE $38.74 $41.33 
2818 5FT CPU CABLE, KVM $28.56 $29.02 
2819 10FT CPU CABLE, KVM $29.85 $30.49 
2820 20FT CPU CABLE, KVM $32.49 $33.48 
2821 CONTROL STATION CABLE, 10FT KVM $29.85 $30.49 
2822 CONTROL STATION CABLE, 20FT KVM $32.49 $33.48 
2823 6FT PS/2 TO USB FLASH CABLE, KVM $64.50 $69.70 
2824 16FT PS/2 TO USB FLASH CABLE, KVM $80.12 $87.37 
2825 Modular Coiled Handset Cord, Black 6ft $1.16 $1.31 
2826 Modular Coiled Handset Cord, Black 12ft $1.60 $1.81 
2827 Modular Coiled Handset Cord, Black 25ft $2.75 $3.11 
2828 Modular Coiled Handset Cord, Ivory 6ft $1.16 $1.31 
2829 Modular Coiled Handset Cord, Ivory 12ft $1.60 $1.81 
2830 Modular Coiled Handset Cord, Ivory 25ft $2.75 $3.11 
2831 Modular Coiled Handset Cord, Dark Gray 6ft $1.16 $1.31 
2832 Modular Coiled Handset Cord, Dark Gray 12ft $1.60 $1.81 
2833 Modular Coiled Handset Cord, Dark Gray 25ft $2.75 $3.11 
2834 Modular Coiled Handset Cord, Light Gray 6ft $1.16 $1.31 
2835 Modular Coiled Handset Cord, Light Gray 12ft $1.60 $1.81 
2836 Modular Coiled Handset Cord, Light Gray 25ft $2.75 $3.11 
2837 Modular Coiled Handset Cord, White 6ft $1.16 $1.31 
2838 Modular Coiled Handset Cord, White 12ft $1.60 $1.81 
2839 Modular Coiled Handset Cord, White 25ft $2.75 $3.11 
2840 4-Wire RJ-11 Modular Cable, 4ft $0.62 $0.71 
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2841 4 Wire RJ-11 Modular Cable, 7ft $0.74 $0.84 
2842 4 Wire RJ-11 Modular Cable, 14ft $1.16 $1.31 
2843 6 Wire RJ-11 Modular Cable, 4ft $0.78 $0.88 
2844 6 Wire RJ-11 Modular Cable, 7ft $0.93 $1.05 
2845 6 Wire RJ-11 Modular Cable, 14ft $1.57 $1.77 
2846 T1 CABLE RJ48C-RJ48C, 5FT, CROSS PINNING $8.07 $9.13 
2847 T1 CABLE RJ48C-RJ48C, 10FT, CROSS PINNING $8.79 $9.94 
2848 T1 CABLE RJ48C-RJ48C, 25FT, CROSS PINNING $11.93 $13.50 
2849 T1 CABLE DB15 Male/RJ-48C, 5FT, CROSS PIN. $10.23 $11.58 
2850 T1 CABLE DB15 Male/RJ-48C, 10FT, CROSS PIN. $11.60 $13.12 
2851 T1 CABLE DB15 Male/RJ-48C, 25FT, CROSS PIN. $15.75 $17.82 
2852 T1 CABLE RJ48C-RJ48C, 5FT, STRAIGHT PINNING $8.07 $9.13 
2853 T1 CABLE RJ48C-RJ48C, 10FT, STRAIGHT PINNING $8.79 $9.94 
2854 T1 CABLE RJ48C-RJ48C, 25FT, STRAIGHT PINNING $11.93 $13.50 
2855 T1 CABLE DB15 Male/RJ-48C, 5FT, STR. PIN. $10.23 $11.58 
2856 T1 CABLE DB15 Male/RJ-48C, 10FT, STR. PIN. $11.60 $13.12 
2857 T1 CABLE DB15 Male/RJ-48C, 25FT, STR. PIN. $15.75 $17.82 
2858 Extra Loud Phone Ringer $34.92 $36.23 
2859 Phone Strobe $44.42 $46.97 
2860 Flexible Cable Manager 7/8“ x 5-ft.  $34.74 $36.03 
2861 Encore Call-Center Headset Binaural $102.27 $115.70 
2862 Encore Call-Center Headset Binaural, Noise Cancelling $133.43 $150.96 
2863 Encore Call-Center Headset Monaural $96.45 $109.12 
2864 Encore Call-Center Headset Monaural, Noise Cancelling $115.39 $130.55 
2865 Telephone Handset Lifter Accessory  $97.11 $106.58 
2866 InfoChip 2000 Custom Message on Hold $539.85 $599.15 
2867 IP TELEPHONY ASSESSMENT (BASIC) $23,560.00 $26,660.00 
2868 WIRE MANAGER 1U $62.33 $68.06 
2869 CABLE MANAGER 1U $33.54 $35.49 
2870 Dial-less Phone for Ringdown, Courtesy or Emergency Applications  $309.26 $325.59 
2871 Vandal Resistant Handsfree Speaker (Door) Phone $637.41 $696.84 
2872 Headset Amplifier $108.19 $122.40 
2873 Gordon Kapes Site Monitor $2,676.00 $3,017.70 
2874 Gordon Kapes Site Monitor - Enhanced Security $3,058.50 $3,450.45 
2875 Gordon Kapes Paging Adapter $169.28 $187.87 
2876 T1 CSU-B $675.10 $851.40 
2877 Managed T1/FT1 CSU/DSU W/DSX D/I $1,278.08 $1,404.86 
2878 Prohold-Message On-Hold Announcer, 16-minute Capacity $779.70 $871.05 
2879 19" RACKMTD POWER STRIP, 6 REAR $114.66 $119.87 
2880 19" RACKMTD POWER STRIP, 6 FRONT $110.92 $115.64 
2881 Bogen Ceiling Speaker Enclosure $103.80 $107.59 
2882 RACK MTD SOLID FIXED SHELF, 35LB $66.26 $70.04 
2883 RACK MTD VENTED FIXED SHELF, 35LB $68.16 $72.19 
2884 RACK MTD VENTED CENTER WEIGHT SHELF, 50LB $90.34 $97.29 
2885 GROUNDING BAR, RACK $68.51 $72.59 
2886 GROUNDING BAR, WALL 12" $156.00 $171.59 
2887 GROUNDING BAR, WALL 20" $165.71 $182.58 
2888 RACKMOUNT FAN TRAY, HORIZONTAL $267.64 $297.93 
2889 RACKMOUNT FAN TRAY, VERTICAL $284.09 $316.54 
2890 19" HORIZONTAL CABLE MGR $124.87 $136.37 
2891 19" HORIZONTAL/VERTICAL CABLE MGR $90.05 $96.96 
2892 KEYBOARD COMPARTMENT 19" RACK 2U $186.61 $206.23 
2893 HEAVY-DUTY EQUIPMENT SHELF, SOLID 150LB $116.68 $127.09 
2894 HEAVY-DUTY EQUIPMENT SHELF, VENTED 150LB $116.68 $127.09 
2895 CABLE CONTROLLER RACK 3" SIDE $245.30 $272.64 
2896 CABLE CONTROLLER VERTICAL ORGANIZER 3" $138.84 $147.24 
2897 CABLE CONTROLLER VERTICAL ORGANIZER 6" $251.96 $275.24 
2898 CABLE CONTROLLER RACK 6" SIDE $338.10 $372.71 
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2899 RACK MTD SOLID SERVER SHELF, 200LB $168.71 $181.04 
2900 STEEL EQUIP RACK, 47U, 86.5" $269.71 $295.33 
2901 STEEL EQUIP RACK, 40U, 74" $251.12 $274.30 
2902 STEEL EQUIP RACK, 20U, 39" $223.43 $242.96 
2903 RACKMOUNT DRAWER 2U $318.96 $351.06 
2904 RACKMOUNT DRAWER 3U $335.70 $370.00 
2905 KEYBOARD/MONITOR SHELF, 200LB $193.44 $209.02 
2906 CABLE MANAGEMENT RACK 45U $557.06 $600.75 
2907 RACKMOUNT KIT ServeSWITCH WIZARD PRO $86.24 $94.30 
2908 Bogen Cone Loudspeaker with Volume Control Knob   $273.08 $284.67 
2909 Bogen Cone Loudspeaker,with Recessed Volume Control   $260.92 $270.91 
2910 12VOLT 26AH BATTERY $139.56 $152.79 
2911 12VOLT 100AH BATTERY $244.05 $270.83 
2912 Ceiling Speaker 1-Watt   $288.62 $300.61 
2913 Ceiling Speaker 4-Watt   $293.18 $305.77 
2914 Extra Battery Pack $744.81 $826.62 
2915 Extra Battery Pack XR $2,077.05 $2,305.19 
2916 RACKMOUNT SURGE SUPPRESSOR, 6 REAR $393.34 $400.29 
2917 RS-232 SURGE PROTECTOR, DB9 $367.37 $370.91 
2918 TELCO RJ-11 SURGE PROTECTOR $367.37 $370.91 
2919 STANDARD 6 OUTLET SURGE STRIP 210 JOULES $29.24 $31.12 
2920 ADVANCED 8 OUTLET SURGE STRIP 600 JOULES $36.74 $39.60 
2921 MAXIMUM 8 OUTLET SURGE STRIP 940 JOULES $38.33 $41.40 
2922 HIGH-PERF POWER DISTRIB UNIT $278.34 $312.99 
2923 RS-232 SURGE PROTECTOR, DB15 $44.11 $47.94 
2924 TELCO RJ-45 NON-SPAN PWRD PROTECTOR - 8Wire  $139.56 $155.95 
2925 TELCO RJ-45 NON-SPAN PWRD PROTECTOR - 4Wire $98.52 $109.51 
2926 Extra Run Time Smart-UPS, 2200VA $1,566.48 $1,738.54 
2927 APC UPS, 3000VA $4,611.60 $5,118.12 
2928 APC UPS, 3000VA, Extended Run Time $5,817.57 $6,456.55 
2929 APC UPS, 5000VA $6,915.57 $7,675.15 
2930 Bogen 15-Watt Re-entrant Horn Loudspeaker   $429.48 $455.07 
2931 Bogen Reflex Horn Loudspeaker, 7.5 Watt   $352.46 $372.85 
2932 APC SmartUPS, 5000VA RackMount 5U $4,016.85 $4,458.05 
2933 APC SmartUPS, 5000VA Standalone $3,806.40 $4,224.48 
2934 APC Smart-UPS, 1000VA $645.99 $716.94 
2935 Extra Run Time Smart-UPS, 1000VA $792.39 $879.42 
2936 APC Smart-UPS, 1500VA $783.24 $869.27 
2937 APC Smart-UPS, 750VA $439.20 $487.44 
2938 KVM ServeSWITCH JR. 4-PORT $246.81 $269.08 
2939 4-PORT ServeSWITCH WIZARD PRO KVM $499.25 $554.24 
2940 8-PORT ServeSWITCH WIZARD PRO KVM $557.98 $620.60 
2941 Bogen Ceiling Tile Bridge $90.12 $92.11 
2942 ANALOG CALLER ID DISPLAY UNIT $37.06 $38.64 
2943 Bogen 15-Watt Telephone Paging Amplifier $620.86 $691.61 
2944 Per Seat UM Installation, Client Workstation $50.00 $50.00 
2945 ITW-Linx Protector voice/fax/modem lines (clamping 27V to 100V) $29.05 $30.08 
2946 922 Transfer Unit, 16 Port $956.51 $1,061.56 
2947 922 Transfer Unit, 2500 PBX set to 922, 24 port $1,584.42 $1,758.44 
2948 922 Transfer Unit, 8 Port $573.43 $636.42 
2949 8-Inch Plastic Ceiling Speaker One-Way, Self-Amplified, Built-In Volume 

Control 
$306.63 $313.55 

2950 Valcom 3-Zone Page Control    $814.36 $895.61 
2951 Vandal-Resistant One-Way Surface Mount Speaker $414.65 $438.29 
2952 Valcom Lay-In Ceiling Speaker with Backbox  $365.64 $382.83 
2953 Valcom Bridge and Backbox    $114.44 $119.63 
2954 Single Code Call Unit $751.92 $839.66 
2955 Loud warble horn  $396.50 $417.75 
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2956 Noise Sensing Volume Control $413.45 $457.32 
2957 Weather/Vandal Resistant Surface Mount Box, Designed for K-1700-3 

handsfree phone.  
$161.81 $173.23 

2958 WeatherProof Enclosure $445.88 $494.68 
2959 Voice mail, per User Training $10.64 $12.04 
2960 Valcom 24-VDC (4-A)/48-VDC (2-A) Switching Power Supply    $380.62 $429.95 
2961 Bogen Wall Baffle Loudspeaker, 25 V Transformers $323.08 $334.67 
2962 Bogen 3-Zone Paging Module  $802.30 $896.57 
2963 24 port, Confer ALERT Plus v.2 (enhanced features) $23,820.40 $32,154.40 
2964 Expansion A.L.E.R.T. 8 Port Card $5,970.60 $6,726.60 
2965 RAMEX UNIT, 25 STATIONS $2,920.20 $3,757.20 
2966 GORDON KAPES Single ISDN 922 PFT $7,142.40 $7,514.40 
2967 RACK MTD VENTED FIXED SHELF, 50LB $140.78 $154.37 
2968 RACK MTD SOLID FIXED SHELF, 50LB $113.42 $123.41 
2969 RACKMTD CABLE RACEWAY, HORIZ SNGL SIDE 1U $77.95 $85.74 
2970 RACKMTD CABLE RACEWAY, HORIZ DBL SIDE 1U $91.63 $101.22 
2971 RACKMTD CABLE RACEWAY, HORIZ SNGL SIDE, 2U $80.99 $89.18 
2972 RACKMTD CABLE RACEWAY, HORIZ DBL SIDE, 2U $97.71 $108.10 
2973 Bogen Cone Loudspeaker, 25V Transformer Ceiling Grill  $309.40 $319.19 
2974 48 V 50 Amp Rectifier $2,083.20 $2,311.05 
2975 48 V Rectifier Mounting Hardware W/Breaker $222.95 $247.45 
2976 GMT Fuse .5 - 10 Amp $6.37 $7.07 
2977 Breakers 1 Amp to 100 Amp For Panels $70.07 $77.77 
2978 2V - AT-11 (580 Ah) BATTERY $546.00 $606.00 
2979 12V 100AH BATTERY, FAM SERIES $455.00 $505.00 
2980 2V - AT-15 (810 Ah) BATTERY $700.70 $777.70 
2981 DTR-1HM-1 (BK or WH) $234.78 $241.29 
2982 SOUNDSTATION2 CONFERENCE PHONE $791.47 $860.63 
2983 SOUNDSTATION2 EX CONFERENCE PHONE $895.21 $975.73 
2984 EX MICS FOR SOUNDSTATION2 (2 MICS) $209.79 $232.77 
2985 SUPERPRINT PRO80 TDD $1,157.76 $1,267.05 
2986 SUPERPRINT PRO80 GOLDTDD $1,277.41 $1,399.79 
2987 SUPERPRINT 4225 TDD $911.32 $993.60 
2988 MINIPRINT 425 TDD $853.89 $929.89 
2989 MINIPRINT 225 TDD $789.28 $858.20 
2990 Intele-Modem TDD (PC Based S/W) $829.96 $903.34 
2991 Compact/C (Carry Case) $21.16 $23.94 
2992 Ameriphone Q90D $510.35 $548.73 
2993 Ameriphone VCO $406.62 $433.63 
2994 Ameriphone Dialogue III TTY $892.95 $973.23 
2995 Ameriphone Dialogue JV-35 Braille Telephone $325.77 $343.92 
2996 Ameriphone Dialogue XL-30 $286.76 $300.64 
2997 Ameriphone Dialogue XL-25s  $263.72 $275.08 
2998 Ameriphone Dialogue XL-40 $314.43 $331.34 
2999 Ameriphone Dialogue XL-50 $337.47 $356.91 
3000 Clarity Amplified 24GHz Cordless Phone $364.88 $387.32 
3001 Vocally Freedom DL1053 $459.10 $491.86 
3002 Vocally Infinity DL1055 $494.99 $531.67 
3003 Cisco Catalyst Express VoIP 500-24TT Switch $883.25 $970.70 
3004 Cisco Catalyst Express VoIP 500-24LC Switch $1,337.50 $1,469.93 
3005 Cisco Catalyst Express VoIP 500-24PC Switch $2,874.54 $3,159.15 
3006 Cisco Catalyst Express VoIP 500G-12TC Switch $2,216.45 $2,435.90 
3007 Cisco Catalyst Express (VoIP) 500 Spare Rack Mount Kit $100.17 $110.09 
3008 Cisco Catalyst 2960 Series Switch 8 Ethernet 10/100 ports and 1 dual-

purpose uplink 
$1,084.74 $1,192.14 

3009 Cisco Catalyst 2960 Series Switch 24 Ethernet 10/100 ports and two 
10/100/1000TX uplinks 

$1,438.75 $1,581.20 
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  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 
3010 Cisco Catalyst 2960 Series Switch 48 Ethernet 10/100 ports and two 

10/100/1000TX uplinks 
$2,771.95 $3,046.40 

3011 Cisco Catalyst 2960 Series Switch 24 Ethernet 10/100 ports and 2 dual-
purpose uplinks  

$2,771.95 $3,046.40 

3012 Cisco Catalyst 2960 Series Switch 48 Ethernet 10/100 ports and 2 dual-
purpose uplinks 

$4,993.95 $5,488.40 

3013 Cisco Catalyst 2960 Series Switch 7 Ethernet 10/100/1000 ports and 1 dual-
purpose uplink  

$1,690.74 $1,858.14 

3014 Cisco Catalyst 2960 Series Switch 20 Ethernet 10/100/1000 ports and 4 
dual-purpose uplinks  

$3,660.75 $4,023.20 

3015 Cisco Catalyst 2960 Series Switch 44 Ethernet 10/100/1000 ports and 4 
dual-purpose uplinks  

$6,660.45 $7,319.90 

3016 Cisco RPS 675 with one connector cable $2,296.74 $2,524.14 
3017 1.2m cable for Cisco RPS 675  $90.90 $99.90 
3018 Cable guard for the Cisco Catalyst 2960-8TC compact switch $60.60 $66.60 
3019 Cable guard for the Cisco Catalyst 2960G-8TC compact switch $60.60 $66.60 
3020 Rack-mount for the Cisco Catalyst 2960-8TC and Catalyst 2960G-8TC 

compact switches 
$100.17 $110.09 

3021 Spare rack-mount kit for the Cisco Catalyst 2960 Series $90.90 $99.90 
3022 1 RU recessed rack-mount kit for the Cisco Catalyst 2960 Series $68.50 $75.28 
3023 1000BASE-LX/LH SFP transceiver module for MMF and SMF, 1300-nm 

wavelength 
$1,205.94 $1,325.34 

3024 1000BASE-SX SFP transceiver module for MMF, 850-nm wavelength $606.00 $666.00 
3025 1000BASE-ZX SFP transceiver module for SMF, 1550-nm wavelength $4,841.94 $5,321.34 
3026 1000BASE-T SFP transceiver module $478.74 $526.14 
3027 1000BASE-BX10 SFP transceiver module for single strand SMF $1,800.91 $1,979.22 
3028 1000BASE-BX10 SFP transceiver module for single strand SMF $1,800.91 $1,979.22 
3029 100BASE-FX SFP module for Gigabit Ethernet ports $303.00 $333.00 
3030 100BASE-FX SFP module for 100-Mb ports, 2KM SMF $303.00 $333.00 
3031 100BASE-FX SFP module for 100-Mb ports, 10KM SMF $554.13 $608.99 
3032 100BASE-BX10-D SFP module for 100-Mb ports, 10KM SMF $624.46 $686.29 
3033 100BASE-BX10-U SFP module for 100-Mb ports, 10KM SMF $624.46 $686.29 
3034 Cisco CWDM SFP 1470 nm; Gigabit Ethernet and 1G/2G FC (gray) $6,920.18 $7,605.34 
3035 Cisco CWDM SFP, 1490 nm; Gigabit Ethernet and 1G/2G FC (violet) $6,920.18 $7,605.34 
3036 Cisco CWDM SFP, 1510 nm; Gigabit Ethernet and 1G/2G FC (blue) $6,920.18 $7,605.34 
3037 Cisco CWDM SFP, 1530 nm; Gigabit Ethernet and 1G/2G FC (green) $6,920.18 $7,605.34 
3038 Cisco CWDM SFP, 1550 nm; Gigabit Ethernet and 1G/2G FC (yellow) $6,920.18 $7,605.34 
3039 Cisco CWDM SFP, 1570 nm; Gigabit Ethernet and 1G/2G FC (orange) $6,920.18 $7,605.34 
3040 Cisco CWDM SFP, 1590 nm; Gigabit Ethernet and 1G/2G FC (red) $6,920.18 $7,605.34 
3041 Cisco CWDM SFP, 1610 nm; Gigabit Ethernet and 1G/2G FC (brown) $6,920.18 $7,605.34 
3042 1m fiber single-mode LC-to-SC connectors $692.66 $761.24 
3043 5m fiber single-mode LC-to-SC connectors $692.66 $761.24 
3044 8 Ethernet 10/100 ports (PoE) and 1 dual-purpose 10/100/1000 and SFP 

port 
$1,690.74 $1,858.14 

3045 24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet ports $3,629.94 $3,989.34 
3046 24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet ports, ADV 

Routing 
$6,047.88 $6,646.68 

3047 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet ports $6,053.94 $6,653.34 
3048 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet ports, ADV 

Routing 
$8,471.88 $9,310.68 

3049 24 Ethernet 10/100 ports (PoE) and 2 SFP-based Gigabit Ethernet ports $4,599.54 $5,054.94 
3050 24 Ethernet 10/100 ports (PoE) and 2 SFP-based Gigabit Ethernet ports, 

ADV Routing 
$7,017.48 $7,712.28 

3051 48 Ethernet 10/100 ports (PoE) and 4 SFP-based Gigabit Ethernet ports $7,871.94 $8,651.34 
3052 48 Ethernet 10/100 ports (PoE) and 4 SFP-based Gigabit Ethernet ports, 

ADV Routing 
$10,289.88 $11,308.68 

3053 24 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit Ethernet ports $5,811.54 $6,386.94 
3054 24 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit Ethernet ports, 

ADV Routing 
$10,653.48 $11,708.28 
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  INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 
3055 48 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit Ethernet ports $9,689.94 $10,649.34 
3056 48 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit Ethernet ports, 

ADV Routing 
$14,531.88 $15,970.68 

3057 24 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit Ethernet 
ports 

$6,781.14 $7,452.54 

3058 24 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit Ethernet 
ports, ADV Routing 

$11,623.08 $12,773.88 

3059 48 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit Ethernet 
ports 

$11,507.94 $12,647.34 

3060 48 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit Ethernet 
ports, ADV Routing 

$16,349.88 $17,968.68 

3061 IP Services License (formerly EMI) upgrade kit for IP Base versions  $5,364.35 $5,895.48 
3062 IP Services License (formerly EMI) upgrade kit for IP Base versions  $2,678.98 $2,944.23 
3063 1RU recessed rack-mount kit  $68.50 $75.28 
3064 Cable guard for the Cisco Catalyst 3560-8PC compact switch $60.60 $66.60 
3065 CON-SNT-356024PE $473.21 $535.47 
3066 CON-SNT-356024PS $329.41 $372.76 
3067 CON-SNT-356024TE $414.38 $468.91 
3068 CON-SNT-356024TS $270.59 $306.19 
3069 CON-SNT-356048PE $666.67 $754.39 
3070 CON-SNT-356048PS $522.88 $591.68 
3071 CON-SNT-356048TE $941.18 $1,065.02 
3072 CON-SNT-356048TS $643.14 $727.77 
3073 CON-SNT-3560G48E $1,058.83 $1,198.15 
3074 CON-SNT-3560G48S $763.40 $863.85 
3075 CON-SNT-3560GPE $783.01 $886.04 
3076 CON-SNT-3560GPS $484.97 $548.78 
3077 CON-SNT-3560GTE $717.65 $812.08 
3078 CON-SNT-3560GTS $415.69 $470.39 
3079 CON-SNT-C29602TC $235.30 $266.26 
3080 CON-SNT-C29602TT $92.81 $105.02 
3081 CON-SNT-C29604TC $379.09 $428.97 
3082 CON-SNT-C29604TT $180.39 $204.13 
3083 CON-SNT-C29608C $64.05 $72.48 
3084 CON-SNT-C2960G2C $470.59 $532.51 
3085 CON-SNT-C2960G4C $554.25 $627.18 
3086 CON-SNT-C2960G8C $100.65 $113.90 
3087 CON-SNT-C356048E $558.17 $631.62 
3088 CON-SNT-C356048S $414.38 $468.91 
3089 CON-SNT-CE524LC $122.88 $139.04 
3090 CON-SNT-CE524PC $265.36 $300.28 
3091 CON-SNT-CE524TT $75.82 $85.79 
3092 CON-SNT-WSC3568 $100.65 $113.90 
3093 CON-SNT-CE5G12TC $189.54 $214.48 
3094 CON-SNTE-356024PE $684.97 $775.10 
3095 CON-SNTE-356024PS $477.13 $539.91 
3096 CON-SNTE-356024TE $601.31 $680.43 
3097 CON-SNTE-356024TS $392.16 $443.76 
3098 CON-SNTE-356048PE $966.02 $1,093.13 
3099 CON-SNTE-356048PS $756.87 $856.46 
3100 CON-SNTE-356048TE $1,363.41 $1,542.81 
3101 CON-SNTE-356048TS $932.03 $1,054.67 
3102 CON-SNTE-3560G48E $1,534.65 $1,736.58 
3103 CON-SNTE-3560G48S $1,107.20 $1,252.88 
3104 CON-SNTE-3560GPE $1,134.65 $1,283.95 
3105 CON-SNTE-3560GPS $703.27 $795.81 
3106 CON-SNTE-3560GTE $1,040.53 $1,177.44 
3107 CON-SNTE-3560GTS $602.62 $681.91 
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  INSTALLED COST 
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3108 CON-SNTE-C29602TC $341.18 $386.07 
3109 CON-SNTE-C29602TT $134.64 $152.36 
3110 CON-SNTE-C29604TC $550.33 $622.74 
3111 CON-SNTE-C29604TT $261.44 $295.84 
3112 CON-SNTE-C29608C $92.81 $105.02 
3113 CON-SNTE-C2960G2C $682.36 $772.14 
3114 CON-SNTE-C2960G4C $803.93 $909.71 
3115 CON-SNTE-C2960G8C $146.41 $165.67 
3116 CON-SNTE-C356048E $809.16 $915.62 
3117 CON-SNTE-C356048S $601.31 $680.43 
3118 CON-SNTE-CE524LC $177.78 $201.17 
3119 CON-SNTE-CE524PC $384.32 $434.88 
3120 CON-SNTE-CE524TT $109.80 $124.25 
3121 CON-SNTE-CE5G12TC $274.51 $310.63 
3122 CON-SNTE-WSC3568 $146.41 $165.67 
3123 CON-SNTP-356024PE $755.56 $854.98 
3124 CON-SNTP-356024PS $525.49 $594.64 
3125 CON-SNTP-356024TE $662.75 $749.95 
3126 CON-SNTP-356024TS $432.68 $489.62 
3127 CON-SNTP-356048PE $1,065.37 $1,205.55 
3128 CON-SNTP-356048PS $835.30 $945.21 
3129 CON-SNTP-356048TE $1,504.59 $1,702.56 
3130 CON-SNTP-356048TS $1,028.77 $1,164.13 
3131 CON-SNTP-3560G48E $1,692.82 $1,915.56 
3132 CON-SNTP-3560G48S $1,222.23 $1,383.05 
3133 CON-SNTP-3560GPE $1,252.30 $1,417.07 
3134 CON-SNTP-3560GPS $775.17 $877.17 
3135 CON-SNTP-3560GTE $1,147.72 $1,298.74 
3136 CON-SNTP-3560GTS $664.06 $751.43 
3137 CON-SNTP-C29602TC $376.47 $426.01 
3138 CON-SNTP-C29602TT $149.02 $168.63 
3139 CON-SNTP-C29604TC $606.54 $686.35 
3140 CON-SNTP-C29604TT $288.89 $326.90 
3141 CON-SNTP-C29608C $101.96 $115.38 
3142 CON-SNTP-C2960G2C $752.95 $852.02 
3143 CON-SNTP-C2960G4C $886.28 $1,002.90 
3144 CON-SNTP-C2960G8C $160.79 $181.94 
3145 CON-SNTP-C356048E $892.82 $1,010.29 
3146 CON-SNTP-C356048S $662.75 $749.95 
3147 CON-SNTP-CE524LC $196.08 $221.88 
3148 CON-SNTP-CE524PC $424.84 $480.74 
3149 CON-SNTP-CE524TT $121.57 $137.57 
3150 CON-SNTP-CE5G12TC $303.27 $343.17 
3151 CON-SNTP-WSC3568 $160.79 $181.94 
3152 SOUNDPOINT IP 301 SIP 2-LINE DT PHONE  $378.18 $399.79 
3153 SOUNDPOINT IP 501 SIP 3-LINE DT PHONE A/C P/S  $486.92 $519.30 
3154 SOUNDPOINT IP 601 SIP $634.12 $681.08 
3155 SOUNDPOINT IP 430 SIP 2-LINE DT PHONE  $445.57 $473.86 

 
THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER 
DESCRIPTION WILL NOT EXCEED 5 % PER YEAR. 
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Attachment 2-4 
 

CONFIGURATION #I (900 ports and up) FCC REGISTRATION # AY5USA-74905-PF-E  
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer  NEC   
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 
feet homerun). If cable is reused, item number 45 cable credit for reused cable, will be used. 
 
 
 INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

1 Single line tone dial desk telephone with message waiting lamp and tap 
button (K-2500 type) Model# DTR-1-1 

$211.48 $220.65 

2 Single line tone dial wall telephone (K-2500 type) Model # DTH-1-1 $205.91 $213.15 
3 Single line tone dial wall telephone (K-2550 type) Model # DTH-1-1 $205.91 $213.15 
4 Proprietary single line digital telephone, Model # DTR-2D-1 $267.08 $292.05 
5 DSS/BLF Units, 48 stations per unit, model# DCR-60-1 $343.90 $395.29 
6 Volume control handsets, model#   WAL-W6B-K-M-NC $220.30 $241.07 
7 Lightweight portable operator headsets, model #NEC Polaris Self Installed $81.08 $109.80 
8 tone ringer wall mounted/volume control  $206.15 $213.42 
9 extension ringer, model# SE-171 $291.70 $299.05 
10 loud ringing bell, model # SE-171 $291.70 $299.05 
11 cut-off switch, model # SWL036A $96.06 $98.79 
12 multi-function electronic key telephone   
  DTR-2DT-1, 2-Button Non-Display Terminal $282.63 $294.03 
  DTR-4D-1 (BK), 4-Button Digital Display Terminal, Black $332.35 $380.00 
  DTR-1HM-1 (BK or WH) $234.78 $241.29 
  DTR-8-2, 8-Button Digital Speakerphone $306.72 $345.02 
  DTR-8D-2, 8-Button Digital Display Terminal  $358.67 $414.78 
  DTR-16D(BL)-2 (BK), 16-Button Digital Backlit Display Terminal, Black $433.62 $464.68 
  DTR-16D-2, 16-Button Digital Display Terminal $408.03 $435.80 
  DTR-16LD-2, 16-Button LCD Desi-Less Terminal $553.26 $599.90 
  DTR-32D-1 TEL, 32 Button Digital Display Terminal $498.27 $537.81 
  DTR-16D-2 (BK) BB, 16-Button Digital Display Terminal, Black on Black $409.84 $437.80 
  DTR-32D-1 (BK) BB 32-Button Digital Display Terminal, Black on Black $500.46 $540.22 
  D16(LD)-R ADM, Desi-Less Add On Module $514.36 $555.67 

13 CO trunk card,  16  trunks per card, model # SPA-16COT $2,055.74 $3,814.60 
14 CO trunk card - Centrex,  16  trunks per card, model # SPA-16COT $2,055.74 $3,814.60 
15 DID trunk card, 8  trunks per card, model # SPA-8TLTR $1,859.67 $2,473.93 
16 Digital station card,  16 stations per card, model #PN-16ELC $2,147.07 $3,704.30 
17 Analog station card,  16  stations per card, model #SPA-16LCB $1,037.11 $1,891.45 
18 Add-on module for telephone 60  button add-on, model #DCR-60-1   $365.22 $388.67 
19 Attendant console, model # SN-716 $1,267.10 $2,253.32 
20 12 ft handset cords , Self Installed $6.38 $7.22 
21 25 ft. handset cords , Self Installed $12.13 $13.73 
22 basic PBX system  Model# NEAX2400 IPX $69,056.89 N/A 
23 PBX expansion unit     
  expansion unit 1 configuration, 384 ports, model #PIMU  $7,497.27 $11,680.69 
  expansion unit 2 configuration, 384 ports, model #PIMU  $38,532.38 $40,791.24 
  expansion unit 3 configuration, 384 ports, model #PIMU  $92,352.37 $97,938.99 

24 paging amplifier     
  25 watt amplifier, model # Bogen TPU-35B $421.68 $466.62 
  40 watt amplifier, model # Bogen TPU-60B $497.95 $552.78 
  75 watt amplifier, model # Bogen TPU-100B $539.56 $599.77 
  125 watt amplifier, model # Bogen TPU-250 $934.70 $1,046.14 
  telephone interface module, model # Bogen TAMB $258.12 $281.86 

25 station level paging adapter, model # V-9940 $313.95 $344.93 
  9 zone control unit, model # V-1109RTVA  $525.69 $574.40 
  single zone page adapter, model # V-2000  $167.53 $186.81 
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 INSTALLED COST 
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  2 watt amplified horn, model # V-1030C  $338.70 $352.14 
  5 watt amplified horn, model # V-1030C  $338.70 $352.14 
  15 watt amplified horn, model #V-1036C $452.00 $480.12 
  2 AMPS/24 volt power supply, model # VP-2124 $193.72 $209.10 
  0.6  AMPS/24 volt power supply, model # VP-1124 $163.66 $175.16 
  talkback horn, model # V-1038 $383.94 $403.25 

26 flush mounted ceiling speaker - 8”, model # V-1020C $275.59 $280.85 
27 Paging horns   
  15 watt paging horns, model #V-1036C $353.72 $369.10 
  30 Watt paging horns, model # SPT-30A $313.31 $323.46 

28 Volume control, model #V-1092 $267.72 $271.96 
29 AM/FM tuner, model # Bogen TP30D $308.02 $338.22 
30 Paging access card, model #SPA-16COT $1,958.24 $3,707.35 
31 Power failure Telephone, model #DTR-1-1 $211.48 $220.65 
32 Wall mount unit for electronic telephones, model # Not Applicable, Sets 

have built-in WMU 
N/A N/A 

33 Prewire cable/jack, 4 pair UTP, level 4 Cat5e $160.00 $160.00 
34 Prewire cable/jack, 4 pair UTP, level 5  Cat5e $160.00 $160.00 
35 Prewire cable/jack, 4 pair STP, level 4  Cat5e $160.00 $160.00 
36 Prewire cable/jack, 4 pair STP, level 5 Cat5e $160.00 $160.00 
37 DTMF Receiver, model # SPA-8RST $1,009.20 $1,871.44 
38 ACD Software package, model # CCWX-E (25 AGNT) $6,202.93 $9,186.15 
39 MIS feature & Software, model #GNAV PRO  $910.40 $1,010.44 
40 MIS terminal, model #Dell OptiPlex $2,069.00 $2,321.00 
41 Auto attendant, model  Not Separately Priced, Included with VMS N/A N/A 
42 Voice mail   
  4 Port, 3000 Hours - AD-64 $8,299.04 $9,277.62 
  8 Port, 3000 Hours - AD-64 $12,291.24 $13,754.92 
  12 Port, 3000 Hours - AD64 $20,734.91 $23,228.32 
  16 Port, 3000 Hours - AD64 $24,058.66 $26,982.93 
  20 Port, 3000 Hours - AD64 $33,618.19 $37,716.84 
  24 Port, 3000 Hours - AD64 $37,748.22 $42,382.25 
  28 Port, 3000 Hours - AD64 $49,185.65 $55,237.49 
  32 Port, 3000 Hours - AD64 $54,775.13 $61,551.54 

43 Ground start trunks _8_circuits per card, model #SPA-16COT $1,958.24 $3,707.35 
44 T-1 interface, model # SPA-24DT & BBOX CSU $3,452.64 $5,151.11 
45 Cable credit for reused cable -$160.00 -$160.00 
46 Station message detail port  $85.03 $86.03 
47 Off hook call announce/telephone, model # Off hook call signaling 

provided  with all Digital Telephones 
    

48 Teflon cable per station $160.00 $160.00 
49 Door answering unit          $745.63 $802.63 
50 CO audible tone ringer $266.47 $291.29 
51 Multi-tone generator $218.58 $237.19 
52 Chime ringer $57.40 $61.60 
53 2  hour battery back-up   
  500VA Rated Load $1,020.42 $1,144.91 
  750VA Rated Load $1,682.98 $1,889.48 
  1000VA Rated Load $1,922.79 $2,154.53 
  1200VA Rated Load $2,531.21 $2,837.45 
  1500VA Rated Load $2,768.21 $3,099.70 
  2000VA Rated Load $3,990.34 $4,466.59 

54 4 hour battery back-up     
    360VA Rated Load $1,035.42 $1,159.91 
  500VA Rated Load $1,374.86 $1,811.31 
  750VA Rated Load $2,454.28 $2,760.28 
  1000VA Rated Load $3,081.69 $3,462.93 
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  1200VA Rated Load $3,238.35 $3,635.34 
  1500VA Rated Load $5,017.62 $5,633.88 
  2000VA Rated Load $5,795.19 $6,503.70 

55 25 ft. line cord $61.67 $61.89 
  patch panels:   

56 12 port, category 3 5e, model #JPM110A-R5 $211.92 $231.91 
  24 port, category 3 5e, model # JPM111A-R5 $287.52 $313.51 
  48 port, category 3 5e, model # JPM113A-R5 $507.52 $558.51 

57 Call Accounting System Network Version $1,287.48 $1,427.28 
  Call Accounting System(Single User) $983.48 $1,083.28 
  Call Accounting System PC w/Printer $2,114.82 $2,374.38 

58 Hourly Labor Rate $75.00 $75.00 
  Hourly Labor Rate, After Hours & Saturday $112.50 $112.50 
  Hourly Labor Rate, Sundays & Holidays $225.00 $225.00 

59 IMPORT CABLE MANAGEMENT RECORD (PER RECORD) $10.00 $10.00 
60 STAGING, EMERGENCY: 6% OF TOTAL PRICE     
61 STAGING, EXPEDITED: 4% OF TOTAL PRICE     
62 ADMINISTRATION TERMINAL & PRINTER $1,233.00 $1,797.00 
63 ADMIN TERMINAL (LAPTOP) & PRINTER $2,137.74 $2,395.41 
64 STATION PROGRAMMING, EXISTING TELEPHONE $25.00 $25.00 
65 ACD SERVER - CCWX-B (SW ONLY CONFIG) $2,892.00 $3,837.00 
66 basic PBX system  D3 Redundant Model# NEAX2400 IPX $91,002.28 N/A 
67 25AMP PBX POWER SYSTEM - 2 HOUR BATTERY $8,078.06 $10,655.73 
68 25AMP PBX POWER SYSTEM - 4 HOUR BATTERY $9,682.70 $12,761.78 
69 40AMP PBX POWER SYSTEM - 2 HOUR BATTERY $8,989.13 $11,880.84 
70 40AMP PBX POWER SYSTEM - 4 HOUR BATTERY $10,593.77 $13,986.89 
71 75AMP PBX POWER SYSTEM - 2 HOUR BATTERY $1,000.00 $1,000.00 
72 75AMP PBX POWER SYSTEM - 4 HOUR BATTERY $1,000.00 $1,000.00 
73 25 AMP Rectifier, NEAX2400 Power System $1,081.50 $1,202.25 
74 12 Volt 100Ah Battery $531.84 $591.06 
75 10 Volt 100 Ah Battery $522.12 $580.08 
76 12 Volt 150 Ah Battery $698.70 $779.55 
77 NEAX2400 Power System Site Monitor $682.50 $761.25 
78 Battery Tray $212.60 $235.64 
79 30 Amp Breakers $113.50 $123.50 
80 1 Amp breaker $113.50 $123.50 
81 NEC Training, NEAX2000 IPS-TDM Foundation $1,250.00 $1,250.00 
82 NEC Training, NEAX2000 IPS-Customer Admin Programming $1,000.00 $1,000.00 
83 NEC Training, NEAX2000 IPS-VoIP Peer-to-Peer $1,500.00 $1,500.00 
84 NEC Training, NEAX2000 IPS-ACD CallCenterWorX $1,500.00 $1,500.00 
85 NEC Training, NEAX2000 IPS-CCIS $1,000.00 $1,000.00 
86 NEC Training, OpenWorX Module I $1,750.00 $1,750.00 
87 NEC Training, OpenWorX Module II $1,500.00 $1,500.00 
88 NEC Training, QueWorX VOLARE (On-Line) $750.00 $750.00 
89 NEC Training, Q-Master Call Center Admin $1,250.00 $1,250.00 
90 NEC Training, Q-Master Foundation $1,750.00 $1,750.00 
91 NEC Training, Basic IP Network Fundamentals $900.00 $900.00 
92 NEC Training, BlueFire Basics Course $1,600.00 $1,600.00 
93 Install Voice MailBox & Train $25.00 $37.50 
94 NEC Training, NEAXMail (Voicemail) $1,500.00 $1,500.00 
95 NEC Training, Global Navigator 6.0 MIS $1,750.00 $1,750.00 
96 NEC Training, NEAX2400 CCIS $1,500.00 $1,500.00 
97 NEC Training, NEAX2400 CSR ACD/NAVIGATOR $1,500.00 $1,500.00 
98 NEC Training, NEAX2400 CUSTOMER ADMIN PROGRAMMING $1,500.00 $1,500.00 
99 NEC Training, NEAX2400 FCCS $1,500.00 $1,500.00 
100 NEC Training, NEAX2400 I-ACD $1,500.00 $1,500.00 
101 NEC Training, NEAX2400 IPX-UMG $1,750.00 $1,750.00 
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102 NEC Training, NEAX2400 IPX Peer-To-Peer $1,500.00 $1,500.00 
103 NEC Training, NEAX2400 ISDN $1,500.00 $1,500.00 
104 NEC Training, NEAX Trunking T-1 & DRU $1,500.00 $1,500.00 
105 NEC Training, NEAX2400 IPX $3,000.00 $3,000.00 
106 64 PORT SYS SOFT-CURRENT SERIES (FD) $330.77 $394.72 
107 DESI LABEL (25 PKG) Single Line through 8 Button & DSS $12.80 $17.34 
108 ICS VS PIMMF (UA) $2,054.68 $2,133.88 
109 IPS DM PIMMF $1,596.50 $1,646.90 
110 ICS VS PIMN-UB $1,678.99 $1,734.57 
111 ICS VS PIMABA-UA (RG) $1,281.16 $1,312.32 
112 ICS VS PIM-F (UA) $1,652.98 $1,706.93 
113 PN-AUCA $257.77 $269.27 
114 PN-20DTA $440.54 $463.52 
115 SPN-24DTAA-C (AP) $2,182.26 $2,256.60 
116 SPN-30DTC-UA (AP) $1,748.09 $1,795.88 
117 SPN-BRTA-C (AP) $565.95 $586.14 
118 PN-8COTP $521.19 $549.56 
119 SPN-2BRTC (AP) $1,059.50 $1,110.70 
120 PN-8COTS $383.65 $549.56 
121 PN-8LCAA $468.38 $655.47 
122 PN-4DATC $1,073.66 $1,324.57 
123 PN-8COTQ $930.51 $984.62 
124 PZ-8PFTB $250.92 $383.64 
125 PN-CFTB $471.07 $496.29 
126 SPN-CFTC (AP) $1,252.19 $1,326.20 
127 SPN-IPTB-A (AP) $2,912.05 $3,032.27 
128 SPN-4VCTI-A $1,712.27 $1,815.21 
129 SPN-IPTB-B H323 (AP) $2,872.71 $2,990.45 
130 SPN-4VCTI-B W/CA H323 $1,678.00 $1,778.78 
131 PN-4LCAA $400.55 $421.02 
132 PN-2DLCC $360.57 $378.53 
133 SPN-2ILCA $850.96 $888.75 
134 PN-4DLCF $509.07 $536.36 
135 SPN-2CSIA $403.72 $424.39 
136 SPN-SC03 8CSH (AP) $333.91 $350.20 
137 PN-4LCD-A $526.20 $554.57 
138 PN-4DLCM $761.64 $804.81 
139 PN-4DLCQ $526.20 $554.57 
140 PN-8LCS $876.50 $926.90 
141 PN-8DLCL $1,447.64 $1,533.95 
142 PN-8DLCP $468.37 $660.46 
143 PN-2DLCN $505.89 $532.98 
144 PN-M10 $1,277.57 $1,353.18 
145 24 PORT PATCH PANEL $145.44 $149.87 
146 APOOA CHIP KIT N/A $252.40 
147 CCH (AP) CHIP KIT N/A $252.40 
148 DCH (AP) CHIP KIT N/A $252.40 
149 8CSH CHIP KIT N/A $252.40 
150 CCH (AP) CHIP KIT N/A $252.40 
151 KEY KEEPER (FD) $1.08 $1.35 
152 APOOB MRC-C (FD) $175.26 $181.57 
153 24PRTA-C (MWS-FD) $175.26 $181.57 
154 24DTAC-B (MWS-FD) $175.26 $181.57 
155 CCWX MIS 3.0 CD $271.24 $274.19 
156 CCWX-B MIS 3.0 10 AGT PKG. $1,252.65 $1,485.95 
157 CCWX-B MIS 3.0 20 AGT PKG. $1,690.32 $1,773.48 
158 CCWX-B MIS 3.0 30 AGT PKG. $1,992.97 $2,088.01 
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159 CCWX-B MIS 3.0 40 AGT PKG. $2,330.74 $2,437.64 
160 CCWX-B MIS 3.0 60 AGT PKG. $2,714.84 $2,833.67 
161 CCWX-B MIS 3.0 80 AGT PKG. $3,157.55 $3,288.25 
162 SP30-4 SEAT LICENSE $375.80 $394.72 
163 APOOB MRC-E (FD) N/A $181.57 
164 APOOB DBM-B (FD) N/A $181.57 
165 MP SOFTWARE UPDATE (FD) N/A $83.77 
166 24PRTA-C (MWIPS-FD) N/A $181.57 
167 24DTAC-B (MWIPS-FD) N/A $181.57 
168 NEAX2000 IPS/IVS2 WIRELESS UPGRADE KIT $3,398.00 $3,597.50 
169 NEAX 2000 IPS DOCUMENTATION CD $42.63 $53.28 
170 WIRELESS-8 PS LICENSE $140.37 $144.47 
171 MP SOFTWARE UPDATE R9 (FD)(IPS) $83.25 $83.77 
172 SP30-4 ACD SEAT LICENSE $375.80 $394.72 
173 LT PORTS (48/to 128) $675.96 $713.75 
174 LT PORTS (48/64 to 256) $1,277.57 $1,353.18 
175 LT PORTS (48/64 to 512) $2,479.50 $2,630.68 
176 LT PORTS (128 TO 256) $675.96 $713.75 
177 LT PORTS (128 TO 512) $1,878.54 $1,991.93 
178 LT PORTS (256 TO 512) $1,277.57 $1,353.18 
179 T1/E1-6 TO 10 CARDS $675.96 $713.75 
180 ISDN DCH 5 TO 8 $375.80 $394.72 
181 CCIS Link(1) Software Key $175.26 $181.57 
182 CCIS Link(4) Software Key $476.07 $501.29 
183 CCIS Link(8) Software Key $876.50 $926.90 
184 CCIS LINK (1 TO 4)Software Key $375.80 $394.72 
185 CCIS LINK (1 TO 8) Software Key $776.24 $820.32 
186 CCIS LINK (4 TO 8) Software Key $375.80 $394.72 
187 WIRELESS S/W FEATURE ON IVS2 $2,079.06 $2,205.07 
188 IPT Card(1) Software Key $175.26 $181.57 
189 IPT Card (4) Software Key $476.07 $501.29 
190 IPT Card (1 to 4) Software Key $375.80 $394.72 
191 ECCIS Software Key $175.26 $181.57 
192 IPT Card(1 to 8) Software Key $776.24 $820.32 
193 IPT Card (8)Software Key $876.50 $926.90 
194 LT-64 PORT $330.77 $394.72 
195 SPN-CP14 (CPU) $1,577.74 $1,672.22 
196 SPN-CP26A (CPU) $2,429.60 $2,568.22 
197 8 SEAT LICENSE $325.67 $341.43 
198 R-PIM 1 SITE LICENSE $175.26 $181.57 
199 IVS TO IPS TDM UPGRADE KIT-A (512) N/A $2,887.25 
200 IVS-IPS BACK-UP CPU TDM UPGRADE-A N/A $5,550.18 
201 IVS TO IPS 16 SEAT IP UPGRADE KIT-B(512) N/A $6,615.22 
202 IVS-IPS BACK-UP CPU 16 SEAT IP UPGRADE-B N/A $10,874.68 
203 16VCTAA-B CHIP KIT N/A $252.40 
204 CCWX-B ACD(3.1)B&E DOCUMENTAION CD $20.31 $21.59 
205 CCWX-B VER.3.1(10 AGENT) PKG $9,230.59 $9,733.25 
206 CCWX-B VER.3.1(20 AGENT) PKG. $10,907.87 $11,501.87 
207 CCWX-B VER.3.1 (30 AGENT) PKG $13,425.93 $14,157.05 
208 CCWX-B VER.3.1 (40 AGENT) PKG. $15,271.20 $16,102.80 
209 CCWX-B VER.3.1 (60 AGENT) PKG $17,998.81 $18,978.94 
210 CCWX-B VER.3.1 (80 AGENT) PKG $20,725.57 $21,854.18 
211 CCWX-B VER.3.1 (100 AGENT) PKG $23,452.33 $24,729.43 
212 CCWX-B VER.3.01(120 AGENT) PKG $26,179.07 $27,604.67 
213 CCWX-B VER.3.1 (10 AGENT) SW ONLY $1,308.94 $1,548.15 
214 CCWX-B VER.3.1 (20 AGENT) SW ONLY $3,354.58 $3,537.24 
215 CCWX-B VER.3.1 (30 AGENT) SW ONLY $5,370.37 $5,662.82 
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216 CCWX-B VER.3.1 (40 AGENT) SW ONLY $7,385.32 $7,787.49 
217 CCWX-B VER.3.1 (60 AGENT) SW ONLY $10,406.47 $10,973.16 
218 CCWX-B VER.3.1 (80 AGENT) SW ONLY $13,089.97 $13,802.78 
219 CCWX-B VER.3.1 (100 AGENT) SW ONLY $15,423.91 $16,263.83 
220 CCWX-B VER.3.1 (120 AGENT) SW ONLY $17,758.70 $18,725.77 
221 CCWX-B VER.3.1 20 AGT LICENSE $3,354.58 $3,537.24 
222 CCWX-B VER.3.1 30 AGT LICENSE $5,370.37 $5,662.82 
223 CCWX-B VER.3.1 40 AGENT LICENSE $7,385.32 $7,787.49 
224 CCWX-B VER.3.1 60 AGT LICENSE $1,074.07 $1,132.56 
225 CCWX-B VER.3.1 80 AGT LICENSE $13,089.97 $13,802.78 
226 CCWX-B VER.3.1 100 AGT LICENSE $15,423.91 $16,263.83 
227 CCWX-B VER.3.1 120 AGT LICENSE $17,758.70 $18,725.77 
228 CALLCENTERWORX VER.3.1 FOR B & E CD N/A $43.17 
229 4Q-TW-0.3 CONN CABLE $60.29 $64.08 
230 BATTERY CABLE INT $20.31 $21.59 
231 BATTERY CABLE EXT $17.27 $96.59 
232 RS-NORM-4S CABLE-A $110.42 $117.37 
233 AP RS-0.3 CABLE-F $100.26 $106.57 
234 RS PRT-15S CABLE-A $190.38 $202.35 
235 PWR CABLE-A $34.00 $42.50 
236 PWR CNT CABLE-A $22.22 $23.61 
237 AC CORD-A-U $22.22 $23.61 
238 AC CORD-B-U $22.22 $23.61 
239 48-TW-0.7 CONN CABLE $101.98 $127.48 
240 48-TW-1 CONN CA $150.40 $159.85 
241 MAT CA-P $100.26 $106.57 
242 MAT CA-Q $100.26 $106.57 
243 RS RVS-4S CA-C $150.40 $159.85 
244 BATT CA-PS2 $39.98 $42.50 
245 AP VM-0.7 CA-A $79.96 $84.98 
246 PWR CNT CA-C $22.22 $23.61 
247 MAT CA-T $123.57 $154.46 
248 48-TW-0.2 CONN CA $158.65 $168.63 
249 PWR CNT CA-D $31.73 $33.73 
250 PWR CNT CA-E $14.60 $15.51 
251 AC CORD-D-U $14.60 $15.51 
252 48-TW-0.3 CONN CA $61.55 $65.43 
253 IP TRUNK BUS CA $86.30 $91.73 
254 AC CORD-E-U $20.31 $21.59 
255 BUS-0.4 CA-PA $150.40 $159.85 
256 BATT CA-P5 $15.23 $16.19 
257 BUS-0.4 CA-X $119.94 $127.48 
258 BUS-0.4 CA-CHG $119.94 $127.48 
259 ICS VS TOP/BOTTOM-UA $56.48 $60.03 
260 BATTERY MODULE $722.53 $753.81 
261 ICS VS BASE/TOP-UB $147.23 $156.49 
262 POWER MODULE-UB $478.84 $494.80 
263 ICS VS TOP/BOTTOM-A-UA $30.46 $32.37 
264 ICS VS BASE (UA) $130.72 $138.95 
265 ICS VS BATT (UA) $378.22 $402.01 
266 ICS VS BATT-A (UA) $710.12 $754.77 
267 ICS VS BASE-C (UA) $131.36 $139.63 
268 WIRELESS STARTER KIT-U $2,562.87 $2,709.86 
269 DTERM SP30 UPGRADE ON THE IPS FOR PKG 4 N/A $496.82 
270 PN-CFTA $290.13 $303.66 
271 PN-2DATA $675.96 $713.75 
272 PN-DKOO $250.15 $261.16 
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273 PZ-8PFTA $659.47 $696.22 
274 SPN-4RSTB-B (AP) $896.81 $948.48 
275 SPN-DAIA (AP) $1,577.73 $1,672.21 
276 PN-TNTA $425.94 $448.00 
277 SPN-SC01 QSIG (AP) $1,828.40 $1,938.65 
278 SPN-DAIA-C (AP) $1,177.30 $1,246.60 
279 PN-4LLCB $625.83 $660.46 
280 SPN-AP01 IP-E (AP) $1,257.26 $1,331.60 
281 SPN-CC01 GATEWAY-A (AP) $776.24 $820.32 
282 SPN-AP00B MRC-C (AP) $956.46 $1,011.88 
283 SPN-24DTAC-B(AP) $2,086.22 $2,357.77 
284 SPN-SC03B 8ICH (AP) $872.69 $922.85 
285 NEAX IPS RTA $1,359.45 $1,431.91 
286 PN-4CSIA-A $675.96 $713.75 
287 PN-PW03 $476.07 $501.29 
288 PZ-24IPLA $4,417.35 $4,647.93 
289 SPN-24PRTA-QSIG(AP) $3,504.76 $3,662.25 
290 SPN-4ODTA $575.70 $607.18 
291 SPN-APOOA MRC-C (AP) $956.46 $1,011.88 
292 SPN-SC00 CCH-C (AP) $2,329.74 $2,471.50 
293 SPN-MEOO-C (AP) $646.78 $682.72 
294 SPN-CC01 GATEWAY (AP) $1,127.16 $1,193.32 
295 SPN-AP01 IP-C (AP) $1,257.26 $1,331.60 
296 SPN-SC01 DCH-Q (AP) $1,828.40 $1,938.65 
297 SPN-SCOO CCH-D (AP) $1,678.00 $1,778.78 
298 SPN-SC01 DCH-C (AP) $1,828.40 $1,938.65 
299 SPN-SC03A 8CSH-B (AP) $726.10 $767.03 
300 PN-8RSTG $375.03 $543.78 
301 PZ-VM04 $1,728.14 $1,832.07 
302 PZ-VM05 $2,204.09 $2,337.95 
303 PZ-VM06. $1,502.85 $1,592.63 
304 ALM DSPP $375.80 $394.72 
305 INT BATTERY $154.96 $159.98 
306 109P0624H7D09 FAN $9.52 $10.11 
307 FERRITE CORE $4.44 $4.73 
308 FRONT COVER (2000IVS/BLUE) $59.91 $62.10 
309 COVER PARTS ASSEM (US) $32.62 $33.09 
310 FRONT COVER ASSEMBLY $59.27 $61.42 
311 COVER PARTS ASSEM-A $33.25 $33.77 
312 SN716 DESK CONSOLE PLASTIC FACEPLATE $44.04 $45.24 
313 SN716 DESK CONSOLE PAPER DESI LABEL $39.03 $39.91 
314 RACK PARTS $75.13 $78.28 
315 19 IN BRACKET (F) $110.04 $115.38 
316 19 IN BRACKET (H) $99.88 $104.59 
317 8PFTA MOUNT $42.13 $43.21 
318 19 INCH RACK BRACKET (A) $148.12 $155.85 
319 RUBBER FOOT KIT $58.64 $60.75 
320 19 INCH RACK BRACKET (B) $209.67 $221.28 
321 MOUNTING BRACKET $66.25 $68.84 
322 HANGER ASSEM (UL) $21.04 $51.31 
323 ICS VS I/F BRACKET $42.13 $43.21 
324 BASE TRAY ASSEMBLY $127.17 $133.59 
325 PZ-PW121 FUSE KIT $12.06 $12.82 
326 RACK MOUNT KIT (U) $58.00 $60.08 
327 JOINT BRACKET KIT $45.31 $46.59 
328 PN-CPO1 (FP) $420.86 $442.60 
329 PN-CP15 $2,981.83 $3,802.28 
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330 PN-CP17 $1,277.57 $1,353.18 
331 PN-CP19 $1,077.03 $1,140.03 
332 SPN-4BRTA-D (AP) $1,478.10 $1,566.32 
333 PWRU-A (-48V) $378.34 $397.41 
334 PN-BSOO-B $420.86 $442.60 
335 SPN-BSO1-B W/CA $516.05 $543.78 
336 SPZ-PW91 W/CA $801.62 $847.30 
337 SPN-PWOO W/CA-UA $1,394.33 $1,477.28 
338 PZ-PW86 (D) $526.20 $554.57 
339 PZ-PW112 $190.50 $197.76 
340 PZ-M537 $1,174.13 $1,243.24 
341 PZ-PW122 $323.13 $338.73 
342 PZ-PW121 $377.70 $396.74 
343 PZ-M606-A $1,448.29 $1,885.36 
344 PZ-4PFTA $467.18 $491.84 
345 PZ-PW131 $305.36 $319.85 
346 NEAX IPS M623 $585.86 $617.97 
347 NEAX IPS M649 $701.35 $740.73 
348 NX2000 IVS DTERM SERIES E USER GD (PK 10 $20.31 $21.59 
349 IPS UNIV PIMMK (UA) $2,054.69 $2,133.89 
350 IPS DM UNIV PIMMF $1,596.50 $1,646.90 
351 IPS DM (E) UNIV PIMMJ $1,596.50 $1,646.90 
352 IPS UNIV PIMMJ (UA) $1,653.62 $1,707.60 
353 UNIV IPS DM IP SYS PKG-E $5,803.13 $6,055.14 
354 UNIV IPS DM/DML EXPANSION MODULE 1-E $1,672.02 $1,727.16 
355 UNIV IPS DML IP SYS PKG-E $4,301.80 $4,522.28 
356 UNIV IPS DMR SYS PKG-E $5,101.90 $5,309.82 
357 UNIV IPS DMR EXPANSION MODULE-E $1,672.02 $1,727.16 
358 UNIV IPS BK-UP CPU 8 IP SYS PKG $12,816.73 $13,509.71 
359 UNIV IPS DM 8 IP SYS PKG $5,803.13 $6,055.14 
360 UNIV IPS IP 8 SEAT SYS PKG $6,303.84 $6,587.32 
361 UNIV IPS REMOTE PIM $4,803.13 $5,055.14 
362 UNIV IPS IP 8 SEAT SYS PKG-A $6,805.17 $7,120.18 
363 UNIV IPS DM/DML EXPANSION MODULE 1 $1,672.02 $1,727.16 
364 UNIV IPS DM EXPANSION MODULE 2 $2,198.10 $2,286.32 
365 UNIV IPS DMR EXPANSION MODULE $1,672.02 $1,727.16 
366 UNIV IPS BK-UP CPU 64 PORT TDM SYS $6,942.92 $8,717.40 
367 PN-4DIDA $451.20 $580.88 
368 IPS UNIV BATT (UA) $1,160.12 $1,204.77 
369 SPN-DTA (CCT) - A (AP) $3,004.06 $3,130.07 
370 SPN-CFTC-A (AP) $2,229.06 $2,355.07 
371 SPN-16VCTAA IP PAD-B $3,581.80 $3,802.28 
372 SPN-8IPLA IP PAD-C $2,103.00 $2,203.78 
373 SPN-32IPLAA IP PAD-E $3,004.76 $3,162.25 
374 SPN-APOOB DBM-C (AP) $956.46 $1,011.88 
375 SPN-SCO3B 8CSH-C (AP) $726.10 $767.03 
376 IM-16LX,4 PORT, 90 HOURS $3,609.72 $4,387.15 
377 IM-16LX,4-PORT,290 HOURS $4,643.30 $4,903.81 
378 IM-16LX, 4 PORT, 490 HOURS $5,104.03 $5,393.50 
379 SPN-8ETIA ETHER SW $1,056.72 $1,118.45 
380 PN-8LCAD $726.10 $767.03 
381 SPN-4RSTBA-B $896.81 $948.48 
382 SPN-4RSTBA-911 (AP) $876.50 $926.90 
383 PN-4RSTF-A $706.43 $746.13 
384 PN-4DLCT $826.37 $873.61 
385 SPN-DTA (QSIG) - A (AP) $3,504.76 $3,662.25 
386 SPN-DTA (PRT) - A (AP) $3,004.06 $3,130.07 
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387 SPN-AP00B MRC-F (AP) $956.46 $1,011.88 
388 SPN-4RSTC-A (AP) $726.10 $767.03 
389 PZ-VM08 $543.37 $660.46 
390 SC03 8CSH-C (FD) N/A $181.57 
391 DTA CCT (FD) N/A $181.57 
392 24PRTA-D (FD) N/A $181.57 
393 4BRTA-F (FD) N/A $181.57 
394 APOOB MRC-F (FD) N/A $181.57 
395 MP SOFTWARE UPDATE R12.2 (FD) $83.25 $83.77 
396 AP00B MRC-G (FD) $175.26 $181.57 
397 IPS DM UNIV FRONT MASK $34.27 $36.42 
398 IPS UNIV FRONT COVER KIT $45.06 $47.89 
399 IPS UNIV COVER PARTS $8.25 $8.77 
400 SPN-4BRTA-F (AP) $1,553.10 $1,641.32 
401 SPN-AP00B MRC-G $1,031.46 $1,086.88 
402 PZ-PW139 $276.92 $284.90 
403 CCIS T1 GATEWAY $12,127.32 $12,773.70 
404 MAINT NB1 CCIS TI GATEWAY $970.18 $1,021.90 
405 MAINT AB1 CCIS TI GATEWAY $970.18 $1,021.90 
406 MAINT OS1 CCIS TI GATEWAY $1,697.82 $1,788.32 
407 SPN-CP26B (CPU) $2,710.99 $2,877.75 
408 SPN-CP27B (CPU) $2,710.99 $2,877.75 
409 IPS/IVS2 TO UNIV IPS UPG KIT N/A $1,556.47 
410 DM TO UNIV DM UPGRADE KIT $1,477.70 $1,556.47 
411 SPN-CP31D (CPU) $1,427.57 $1,503.18 
412 IVS2 TO UNIV IPS BK-UP CPU TDM UPG $5,235.17 $5,550.18 
413 SPN-CP27B (CPU) SET $4,433.67 $4,698.29 
414 SPN-CP28B (CPU) SET $4,433.67 $4,698.29 
415 SPN-CP24D (CPU) $1,727.73 $1,822.21 
416 IVS2 TO UNIV IPS 16 IP UPG N/A $5,550.18 
417 IVS2 TO UNIV IPS BK-UP CPU 16 IP UPG N/A $10,874.68 
418 IMGIPX MPX-I UPG KIT-A N/A $246.40 
419 ISWMIPX SYSTEM PKG-A $1,050.00 $1,155.00 
420 MMGIPX MPX-I UPG KIT-A N/A $26,105.35 
421 MPXIPX-H SYSTEM PKG-A $17,138.91 $19,017.53 
422 BSC SYSTEM PKG-A $9,931.31 $10,946.53 
423 IMGn BASIC PKG-A $8,411.38 $9,228.22 
424 ISWM SYSTEM PKG-A $37,913.54 $42,580.98 
425 IMG SWITCH PKG-A $13,775.19 $15,292.11 
426 BSCIPX SYSTEM PKG-A $9,931.31 $10,946.53 
427 CMGIPX SYSTEM PKG-A $42,383.38 $47,634.22 
428 CMGIPX UPG KIT-A N/A $14,883.85 
429 IMGOIPX UPG KIT N/A $2,740.98 
430 IMGnIPX UPG KIT N/A $1,382.20 
431 IMG MPX-I UPG KIT N/A $8,880.94 
432 MMG MPX-I UPG KIT N/A $27,191.65 
433 MGC BSC SYSTEM-A $6,619.17 $7,202.65 
434 SPA-8COTBJ-A $1,863.54 $2,096.98 
435 SPA-16COTBE-B $2,055.74 $3,814.60 
436 SPA-8TLTRA $2,196.97 $2,473.93 
437 SPA-30DTT $5,812.35 $6,449.45 
438 SPA-4CSIB $4,279.66 $4,748.76 
439 SPA-24DTIA $2,498.93 $3,829.95 
440 SPA-24CCTA $5,470.45 $6,053.93 
441 SPA-16DSTB $1,682.34 $1,892.90 
442 SPA-4ILCH $3,076.60 $3,413.83 
443 SPA-8ILCEA-B $5,429.54 $6,024.68 
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Section 3 Re-Bid 

 INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

444 SPA-4CSIE $1,597.10 $1,772.16 
445 SPA-SDT-A $10,145.20 $11,257.23 
446 SPA-SDT-B $10,196.32 $11,315.24 
447 PX-M02 $2,608.40 $2,894.31 
448 SPZ-8VCTB-B $6,616.14 $7,342.18 
449 PZ-IO33 $1,277.97 $1,418.05 
450 IP TRUNK STARTER KIT (B) $7,186.80 $7,974.60 
451 PEER TO PEER IP STARTER KIT (R18&LOWER) $10,805.20 $11,989.40 
452 SPA-32IPLB-C $6,813.16 $7,559.96 
453 SPA-CC98 ETHER-B $4,365.41 $4,844.46 
454 SPA-8LCBR-A $1,932.69 $2,144.54 
455 SPA-16LCBJ-B $1,037.11 $1,891.45 
456 SPA-ILCG $5,156.57 $5,722.44 
457 SPA-16LCBW $2,152.95 $2,424.16 
458 SPA-8CSIE $2,472.06 $2,743.03 
459 SPA-24LCBV $2,677.32 $2,970.79 
460 FLASH-ATA-1G $1,299.84 $1,455.54 
461 SPA-CFTV $3,712.90 $4,186.36 
462 PZ-PW92-A $2,278.77 $2,566.41 
463 SPA-16ELCH-E $2,936.18 $3,309.62 
464 SPA-16IPTC $10,184.25 $11,299.88 
465 SPZ-8VCTE $6,616.14 $7,342.18 
466 PZ-GT25 $455.56 $934.70 
467 SPX-IO00 IOC-A $990.03 $1,109.45 
468 SPZ-GT26 $883.88 $1,743.36 
469 PX-PW02 $1,231.46 $2,399.97 
470 SPA-2RCTA $1,484.20 $1,668.13 
471 SPZ-16VCTB-C $4,258.68 $4,725.48 
472 SN1660 LPRMD-A $1,842.05 $2,043.96 
473 SN1650 LPMK-A $2,821.15 $3,130.38 
474 PX-DK02 $2,555.21 $2,835.29 
475 NEC MEDIA CONVERTER MC2A-B $1,185.51 $1,315.43 
476 SR-MGC $5,323.17 $5,906.65 
477 SPA-M69-A 12NCU-UA $602.81 $671.70 
478 SPA-MCLAD 1.5MA $5,961.42 $6,614.86 
479 SPA-MCLAD 2MA $5,961.42 $6,614.86 
480 SPA-RCLAD 2MA $6,174.90 $6,851.74 
481 SN1610 LPRMC-A $1,842.15 $2,044.07 
482 SN1607 CPRRI-A $6,387.66 $7,087.82 
483 SN1586 MGIM-A $4,790.56 $5,315.66 
484 SPA-CC111 RSMF-A $5,323.17 $5,906.65 
485 SPA-CC112 RMMF-A $9,729.02 $10,796.66 
486 SPA-CC109 MSMF-A $5,323.17 $5,906.65 
487 SPA-CC110 MMMF-A $9,729.02 $10,796.66 
488 NEC MEDIA GATEWAY MG1 $8,776.63 $9,736.15 
489 FLASH-ATA-320M $455.56 $961.18 
490 PA-CK00-C $1,863.54 $2,096.98 
491 PA-CKO1-C $4,150.03 $4,683.85 
492 PH-CK09 $2,031.06 $2,287.30 
493 PA-CK11 $1,943.46 $2,187.33 
494 PA-CK14 $2,310.22 $2,601.96 
495 PH-CK16-A (PLO) $696.15 $1,389.32 
496 PH-CK17-A (PLO-A) $2,310.22 $2,601.96 
497 PH-CK18 $1,282.25 $1,439.82 
498 SPA-4AMPB $5,012.85 $5,659.70 
499 SPA-4AMPC $2,783.31 $3,136.80 
500 PROTOCOL HANDLER ANALOG $5,439.42 $6,139.58 
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 INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

501 PROTOCOL HANDLER DTERM $5,439.42 $6,139.58 
502 PROTOCOL HANDLER EXTENDER $5,439.42 $6,139.58 
503 PROTOCOL HANDLER CCIS $5,796.76 $6,543.56 
504 SPA-DAIA-A(2M AMI) $1,403.08 $1,556.87 
505 DRU-30A-B $3,488.61 $3,871.00 
506 MC4AMG2A PFT-UA $2,711.58 $3,008.32 
507 DRU-23-SE $3,609.20 $4,004.81 
508 DRU-30-SE $4,812.27 $5,339.75 
509 DCS-30LC $2,659.38 $2,951.62 
510 DCS-30ELC $4,024.38 $4,466.62 
511 SPA-DAIJA-D $1,427.80 $1,584.30 
512 SPA-DAIGA-D $1,684.73 $1,869.40 
513 SN716 DESK CONSOLE PACKAGE $1,366.11 $2,358.30 
514 HOTEL ATTENDANT CONSOLE PACKAGE $4,277.90 $4,812.60 
515 2400 RS-232C CA-1 $45.16 $98.04 
516 2400 RS-232C CA-3 $45.16 $98.04 
517 2400 RS-232C CA-2 $92.46 $102.62 
518 20ALST-TW-(150) FLT CA $41.50 $46.06 
519 68PH EXMISC CA $382.93 $425.01 
520 50FLT-CHAMP CABLE $146.33 $162.41 
521 10AL-SP FLT-CA $23.30 $25.86 
522 10AL-(10) FLT CA $43.68 $48.48 
523 40AL-(50) FLT CA $23.30 $25.86 
524 2400 ODT CA $88.57 $98.25 
525 34PH SWHW CA-P $299.21 $332.09 
526 LC CA $326.14 $361.98 
527 SN1410 BSCMAC-A $5,729.48 $6,196.28 
528 SN1156 CPM-B $9,240.75 $10,182.46 
529 SN1197 LCRC-A $7,822.11 $8,680.49 
530 SN1139 LCM-A $4,934.75 $5,476.28 
531 SN1157 LCM-C $4,588.30 $5,091.23 
532 SN1138 MISCM-A $2,296.57 $2,548.59 
533 SN1264 MISCME-A $6,869.02 $7,622.81 
534 SN1595 CPRBF-A $7,416.42 $8,116.58 
535 SN1245 PIMJ-A $3,482.59 $3,669.31 
536 SN1375 PIMU-A $910.13 $3,770.31 
537 IMG TOPU-UA $1,053.24 $1,168.69 
538 IMG TOPU-UB $1,053.24 $1,168.69 
539 SHELF (BLANK) ASSEM $103.97 $117.65 
540 SN1419 LPRJ-A $1,842.05 $2,043.96 
541 SN1248 APME-A $1,910.98 $2,120.45 
542 SN1241 LPRB-A $3,726.07 $4,134.49 
543 SN1277 LPRD-A $4,099.12 $4,548.43 
544 ICS BASEU-A $1,447.27 $1,605.91 
545 SN1426 BSCMAE-A $6,284.90 $6,974.59 
546 SN1142 FANU-A $448.70 $497.88 
547 SN1427 ISWRA-A $4,051.92 $4,496.06 
548 SN1251 HSWMC-A $5,110.42 $5,670.58 
549 SN1400 TSWRA-A $3,406.94 $3,780.38 
550 FAN BOX (NA) ASSEM $319.86 $354.92 
551 FAN BOX (A) ASSEM $434.48 $482.10 
552 SPA-CS08B 2H/M ATI-A $3,628.50 $4,094.00 
553 SN1341 LCMK-A $3,431.66 $3,807.81 
554 CPU DUAL PWR KIT-A $7,978.12 $8,853.62 
555 SN1386 CPRU-A $17,618.33 $19,549.50 
556 SN1135 NFILU-A $248.69 $275.95 
557 SN1433 CPRAF-A $10,098.72 $11,206.93 
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 INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

558 SN1421 CPRAD-A $5,306.00 $5,887.00 
559 SN1422 CPRAE-A $13,644.00 $15,138.00 
560 SN1435 CPRAH-A $30,043.30 $33,340.18 
561 SN1319 CPRH-A (MP) $27,436.17 $30,446.95 
562 SN1464 DCSM-A $8,276.63 $9,186.15 
563 SN1320 CPRJ-A (LP) $13,785.88 $15,296.97 
564 SN1321 SPMA-A $5,186.14 $5,755.26 
565 SN1531 CPRAS-A $5,855.05 $6,496.83 
566 SN1322 MPMA-A $5,964.00 $6,618.48 
567 DUMMY BOX (NA) ASSEM. $638.98 $709.02 
568 SN1323 HSWMD-A $6,243.83 $6,928.23 
569 SN1560 LPMJ-A $2,248.79 $2,495.28 
570 SN1326 LPRA-A $3,045.12 $3,378.90 
571 SN1551 DCSM-AC $4,790.56 $5,315.66 
572 SN1551 DCSM-DC $3,726.07 $4,134.49 
573 SN1349 LPMF-A $6,022.41 $6,683.30 
574 PA-M96(HUB) $820.26 $910.17 
575 PZ-DK227 (KEY) $373.04 $413.93 
576 PH-IO23-A $1,286.22 $1,427.20 
577 PH-PC13 (INT) $944.21 $1,047.83 
578 SPH-IO14A-B HFC $1,218.52 $1,352.24 
579 PH-PC16 (ECOPY) $1,447.27 $1,605.91 
580 SPH-GT09 $1,277.97 $1,418.05 
581 PH-PC17 (SPC) $1,280.97 $1,421.38 
582 PH-PC18 (DTMC) $1,993.37 $2,211.87 
583 PZ-DK222 (KEY) $298.14 $330.82 
584 PH-PC19 (DTMI) $1,741.68 $1,932.59 
585 PH-PC27 (EAPI) $5,557.33 $6,167.18 
586 PZ-DK172 (KEY) $90.64 $100.58 
587 PZ-DK173 $151.32 $167.91 
588 PH-PC21 (APINT) $1,440.53 $1,598.43 
589 PH-GT03 (GATE) $1,068.43 $1,185.68 
590 PH-SW05 (HSW) $1,134.90 $1,259.30 
591 PH-PC29 (EMA) $2,644.83 $2,935.07 
592 PH-SW06 (HSW BUF) $1,182.84 $1,312.49 
593 PH-SW08 (HSW) $3,668.16 $4,070.70 
594 PA-GT17 (SPGT) $1,160.11 $1,287.42 
595 PH-GT05 (GATE) $1,937.94 $2,150.36 
596 PH-PC32 (SPC) $1,778.37 $1,973.30 
597 PH-PC33 (DTMC) $4,086.66 $4,535.12 
598 SN1132 HSWM $9,595.19 $10,648.14 
599 PA-GT19 (GATE) $519.23 $576.09 
600 PA-GT20 (GATE) $1,284.19 $1,425.31 
601 PH-PC36(MUX) $616.93 $102.06 
602 PA-M87(RECC/PGADP) $1,353.64 $1,502.01 
603 PA-PC59-C (INT) $621.56 $689.62 
604 SPA-FCHA-A $10,624.62 $11,789.20 
605 PZ-M473 (HSWRES) $234.46 $260.16 
606 PZ-M370 (TOP RES) $94.37 $104.71 
607 PZ-M386 (HSW RES) $296.63 $329.14 
608 PZ-M387 (TOP RES) $486.52 $539.91 
609 SPH-PC20 DLKC $472.77 $998.00 
610 PH-AL09 (ALMC) $2,198.20 $2,438.90 
611 SPA-16ELCDD $5,295.30 $5,979.15 
612 PA-AL19 (ALMC) $682.86 $757.90 
613 PH-AL06 (ALMC) $1,597.10 $1,772.16 
614 PA-AL20 (ALMC) $663.25 $735.88 
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615 PZ-GT07 $606.40 $672.80 
616 PZ-IO25 (FDD/HDD) $3,194.19 $3,544.31 
617 PZ-GT11 (GATE) $1,099.49 $1,220.15 
618 SPH-IO19 IOC $1,089.20 $1,208.59 
619 PZ-GT12 (GATE) $548.35 $608.46 
620 PH-BS16 (PBI) $1,182.84 $1,312.49 
621 PH-BS21 (PBI) $1,522.92 $1,689.85 
622 PH-BS17 (BUSC) $1,206.80 $1,339.08 
623 PH-PW14 (PWR SW) $454.34 $503.85 
624 PZ-GT16 (GATE) $834.96 $934.15 
625 PZ-PC19 (ETHER) $362.49 $400.01 
626 PZ-PW83 $766.25 $856.80 
627 PA-PC91 (EAPI) $2,065.56 $2,324.52 
628 SPH-SW04TSW-UA $1,457.50 $1,638.60 
629 SPA-SW34 TSW-UA $1,564.60 $1,760.60 
630 SPH-SW12 TSW-UA $2,021.59 $3,986.28 
631 SN718 H/M ADD-ON CON-A $2,428.80 $2,721.30 
632 SPZ-GT13 $1,277.97 $1,418.05 
633 TRM-R16F-A $101.13 $112.22 
634 SPZ-GT17 $1,421.12 $1,577.07 
635 TRM-R34F-A $239.56 $265.85 
636 TRM-R34F-B $170.78 $189.50 
637 TRM-R68F-A $176.18 $195.54 
638 SPZ-GT18 $1,557.17 $1,728.05 
639 SPZ-GT19 $1,011.30 $1,122.15 
640 PZ-M497 (RES) $107.35 $220.02 
641 PZ-M406 $259.17 $287.65 
642 FRONT COVER(A) ASSEM $159.43 $176.95 
643 FRONT COVER(B) ASSEM $107.74 $119.58 
644 SIDE COVER(A) ASSEM $132.50 $147.06 
645 SIDE COVER(B) ASSEM $109.20 $121.20 
646 REAR COVER (A) ASSEM $41.61 $90.32 
647 REAR COVER (B) ASSEM $65.52 $72.72 
648 FRONT COVER (C) ASSEM $674.86 $749.02 
649 SIDE COVER (C) ASSEM $318.14 $353.10 
650 REAR COVER (C) ASSEM $369.82 $410.46 
651 ICS I/F BRACKET (A) $111.38 $123.62 
652 ICS I/F BRACKET (B) $85.18 $94.54 
653 ICS I/F BRACKET (D) $39.31 $43.63 
654 ICS I/F BRACKET (E) $26.21 $29.09 
655 ICS I/F BRACKET (F) $42.95 $47.67 
656 DRU 19IN. RACK BRACKETT M-398324 $16.02 $17.78 
657 FRONT COVER (IPA) ASSEM $186.37 $206.85 
658 FRONT COVER (IPB) ASSEM $73.61 $159.80 
659 IMGIPX TOPU-UA $980.22 $1,087.66 
660 IMGIPX TOPU-UB $980.22 $1,087.66 
661 EARTH PLATE (A) ASSEM $65.43 $142.05 
662 SIDE FRAME (A) ASSEM $1,073.07 $1,190.99 
663 SPA-CS02C 2ATI $1,012.79 $1,123.80 
664 SPH-CS00 (MRC) $4,494.81 $4,988.06 
665 SPH-GT10 $2,342.46 $2,599.22 
666 SPA-CS33 ATI-A $509.30 $1,036.56 
667 SPH-IO24 IOC-B $1,089.20 $1,208.59 
668 PZ-PW106 (PWR) $2,624.13 $2,911.77 
669 SPH-SW10 TSW-UB $824.61 $1,740.73 
670 PZ-PW109 (PWR) $4,796.49 $5,322.85 
671 SPH-ME10-UA $2,919.14 $3,239.48 
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672 PZ-PC22 (LANIA) $351.33 $389.84 
673 PZ-PC23 (LANIB) $638.98 $709.02 
674 PH-ME12 (CMEM) $2,474.30 $2,745.51 
675 PH-ME14 (CMEM) $6,243.83 $6,928.23 
676 PA-M103 (HUB) $1,650.28 $1,831.17 
677 SPZ-GT20 $1,969.41 $2,185.28 
678 PH-M16(LTST) $3,892.19 $4,319.31 
679 PH-M22 (MMC) $1,490.72 $1,654.12 
680 FRONT COVER (NA) ASSEM $196.56 $218.16 
681 SIDE COVER (NA) ASSEM $30.58 $66.39 
682 FRONT COVER (IPG) ASSEM $957.32 $1,062.52 
683 FRONT COVER (NB) ASSEM $155.79 $172.91 
684 SIDE COVER (NB) ASSEM $20.27 $44.00 
685 FRONT COVER (IPH) ASSEM $155.79 $172.91 
686 FRONT COVER (NF) ASSEM $1,772.68 $1,967.48 
687 FRONT COVER (NC) ASSEM $383.66 $425.82 
688 FRONT COVER (ND) ASSEM $239.51 $265.83 
689 SPH-M22 (MMC) $1,499.12 $1,663.36 
690 SPA-2DCHA $5,323.17 $5,906.65 
691 SPA-PC94 (DLMX) $8,112.11 $9,001.29 
692 PA-PC95 $1,313.91 $1,458.10 
693 SPA-PC96 (MUX) W/CA $1,039.59 $1,153.67 
694 PU-SWOO-A (TSW) $8,516.63 $9,450.15 
695 PU-SW01 (HSW) $5,855.05 $6,496.83 
696 FRONT COVER (NE) ASSEM $958.05 $1,063.33 
697 SPZ-ME44 (MEM) $5,003.31 $5,551.73 
698 PZ-M565(ISAGT-A) $234.46 $260.16 
699 SPA-2CCHA $8,756.70 $9,717.64 
700 SPZ-GT23 (GATE3) $1,751.63 $1,943.85 
701 PH-PC45 (EMA) $1,597.10 $1,772.16 
702 IMX I/F BRACKET (A) $104.10 $115.54 
703 IMX I/F BRACKET (B) $82.99 $92.11 
704 IMX I/F BRACKET (D) $19.20 $41.69 
705 IMX I/F BRACKET (F) $20.98 $45.55 
706 IP I/F BRACKET (A) $50.85 $110.40 
707 IP I/F BRACKET (B) $40.54 $88.01 
708 SN4066 DSPPG-A $3,726.07 $4,134.49 
709 PZ-M513 (RES) $207.48 $230.28 
710 PH-DK10 (DSPC) $1,778.37 $1,973.30 
711 FRONT COVER (IPE) ASSEM $579.49 $643.17 
712 FRONT COVER (IPF) ASSEM $957.32 $1,062.52 
713 IMG-I TOPU-A $1,053.57 $1,169.05 
714 IMG-I TOPU-A $1,053.57 $1,169.05 
715 SR1201 ETIF CAU-A. $109.93 $122.01 
716 SR1201 ETIF CAU-DA $160.89 $178.57 
717 UTP CTG5 ST CA-K $67.70 $75.14 
718 UTP CTG5 ST CA-C $48.05 $53.33 
719 UTP CTG5 ST CA-F $48.05 $53.33 
720 UTP CTG5 ST CA-I $72.80 $80.80 
721 UTP CTG5 ST CA-J $67.70 $75.14 
722 IMG-I TOPU-B $1,053.57 $1,169.05 
723 SR1276 IPX CAU-B $106.32 $230.83 
724 SR1276 IPX CAU-C $199.85 $433.86 
725 SR1276 IPX CAU-D $116.28 $252.44 
726 SR1276 IPX CAU-E $24.89 $54.04 
727 2 PORTS I/O CA $235.87 $261.79 
728 34PH MT24 TSW CA-K $109.20 $121.20 



   
 

 
 

 
CN00024669  Attachment 2 – 4, Page 15 
Section 3 Re-Bid 

 INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 

729 34PH MT24 TSW CA-L $109.20 $121.20 
730 34PH MT24 TSW CA-M $205.30 $227.86 
731 SR1276 IPX CAU-F $151.84 $329.64 
732 NEAX2400 MISC 3PORT CA $293.38 $325.62 
733 SR1276 IPX CAU-G $88.54 $192.23 
734 SR1276 IPX CAU-H $1,066.44 $2,315.23 
735 SR1276 IPX CAU-I $677.77 $752.25 
736 SR1276 IPX CAU-J $698.88 $775.68 
737 16PH EXTALM CA $191.46 $212.50 
738 IPX 2PORTS CA-A $62.23 $135.10 
739 SR1276 IPX CAU-K $1,127.67 $1,251.59 
740 20C EXALM CA $390.94 $433.90 
741 SR1276 IPX CAU-L $1,024.30 $1,136.86 
742 GT BUS CA-D $98.28 $109.08 
743 GT BUS-F $160.16 $177.76 
744 GT BUS-H $189.28 $210.08 
745 34PH PLO CA $318.14 $353.10 
746 34PH EXCLK CA-A $50.85 $110.40 
747 34PH EXCLK CA-B $104.10 $115.54 
748 34PH ISWM EXCLK CA-A $144.87 $160.79 
749 50-40 GT BUS CA-B $114.30 $126.86 
750 68PH 3PORTS IO CA $362.54 $402.38 
751 68PH S 2PORT CA-A $127.40 $141.40 
752 SPARE FUSE-J $310.86 $345.02 
753 SR1211 IF CAU-A $517.61 $574.49 
754 SR1211 IF CAU-B $217.67 $241.59 
755 SR1211 IF CAU-C $409.14 $454.10 
756 SR1211 IF CAU-D $238.06 $264.22 
757 SR1211 IF CAU-DA $347.26 $385.42 
758 SR1211 IF CAU-E $50.96 $56.56 
759 SR1211 IF CAU-F $310.86 $345.02 
760 SR1211 IF CAU-G $181.27 $201.19 
761 SR1211 IF CAU-H $2,183.27 $2,423.19 
762 SR1211 IF CAU-I $677.77 $752.25 
763 SR1211 IF CAU-J $698.88 $775.68 
764 SR1276 IPX CAU-DA $169.62 $368.24 
765 IPX EXALM CA-A $93.52 $203.04 
766 SR1276 IPX CAU-A $517.61 $574.49 
767 SR1211 IF CAU-N $155.79 $172.91 
768 SR1211 IF CAU-O $186.37 $206.85 
769 SR1240 ISW CAU-D $2,028.21 $2,251.09 
770 SR1240 ISW CAU-E $217.67 $241.59 
771 MT24 TSW CA-90 $58.32 $126.61 
772 MT24 TSW CA-140 $63.30 $137.42 
773 MT24 TSW CA-180 $66.85 $145.14 
774 UTP CTG5 CRS CA-O $84.45 $93.73 
775 UTP CTG5 CRS CA-X $62.61 $69.49 
776 UTP CTG5 ST CA-M $126.67 $140.59 
777 UTP CTG5 ST CA-N $74.98 $83.22 
778 UTP CTG5 ST CA-O $84.45 $93.73 
779 UTP CTG5 ST CA-P $93.18 $103.42 
780 UTP CTG5 ST CA-R $107.02 $118.78 
781 UTP CTG5 ST CA-T $121.58 $134.94 
782 UTP CTG5 ST CA-W $155.79 $172.91 
783 UTP CTG5 ST CA-Y $182.73 $202.81 
784 UTP CTG5 ST CA-X $157.25 $174.53 
785 UTP CTG5 ST CA-A0 $279.55 $310.27 
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786 SR1241 ISW IF CAU-I $1,086.90 $1,206.34 
787 SR1241 ISW IF CAU-J $1,241.97 $1,378.45 
788 SR1241 ISW IF CAU-K $1,241.97 $1,378.45 
789 SR1241 ISW IF CAU-L $2,510.14 $2,785.98 
790 34PH MT24 TSW CA-E $84.45 $93.73 
791 34PH MT24 TSW CA-F $120.12 $133.32 
792 34PH MT24 TSW CA-G $123.76 $137.36 
793 34PH MT24 TSW CA-H $126.67 $140.59 
794 34PH MT24 TSW CA-I $129.58 $143.82 
795 34PH MT24 TSW CA-J $132.50 $147.06 
796 SR1211 IF CAU-K $724.36 $803.96 
797 SR1211 IF CAU-L $564.20 $626.20 
798 SR1211 IF CAU-M $58.24 $64.64 
799 SR1240 ISW CAU-A $1,262.35 $1,401.07 
800 UTP CTG5 CRS CA-C $48.05 $53.33 
801 UTP CTG5 CRS CA-F $48.05 $53.33 
802 UTP CTG5 CRS CA-K $67.70 $75.14 
803 UTP CTG5 CRS CA-N $140.50 $155.94 
804 UTP CTG5 CRS CA-P $93.18 $103.42 
805 UTP CTG5 CRS CA-R $107.02 $118.78 
806 UTP CTG5 CRS CA-T $121.58 $134.94 
807 UTP CTG5 CRS CA-W $155.79 $172.91 
808 UTP CTG5 CRS CA-Y $182.73 $202.81 
809 UTP CTG5 CRS CA-A0 $279.55 $310.27 
810 SR1241 ISW IF CAU-A $1,024.30 $1,136.86 
811 SR1241 ISW IF CAU-B $1,045.41 $1,160.29 
812 SR1241 ISW IF CAU-C $1,138.59 $1,263.71 
813 SR1241 ISW IF CAU-D $1,241.97 $1,378.45 
814 SR1241 ISW IF CAU-E $1,241.97 $1,378.45 
815 SR1241 ISW IF CAU-F $1,241.97 $1,378.45 
816 SR1241 ISW IF CAU-G $1,241.97 $1,378.45 
817 SR1241 ISW IF CAU-H $1,448.72 $1,607.92 
818 SR1241 ISW IF CAU-M $1,045.41 $1,160.29 
819 SR1241 ISW IF CAU-N $993.72 $1,102.92 
820 SR1241 ISW IF CAU-O $1,014.10 $1,125.54 
821 SR1241 ISW IF CAU-P $1,138.59 $1,263.71 
822 SR1241 ISW IF CAU-Q $972.61 $1,079.49 
823 SR1241 ISW IF CAU-R $1,014.10 $1,125.54 
824 SR1241 ISW IF CAU-S $1,045.41 $1,160.29 
825 SR1241 ISW IF CAU-T $1,086.90 $1,206.34 
826 SR1241 ISW IF CAU-U $982.80 $1,090.80 
827 SR1241 ISW IF CAU-V $1,086.90 $1,206.34 
828 SR1241 ISW IF CAU-W $1,138.59 $1,263.71 
829 SR1241 ISW IF CAU-X $1,190.28 $1,321.08 
830 NEAX2400 IPX DOCUMENTATION CD $101.35 $196.08 
831 IMX NCN CONFIG FD $6,207.66 $6,889.82 
832 SP-3662 PROG-G 75/8500 FD CPU BOOT ROM N/A $193.92 
833 SP-3001 16LCBH (CHIP KIT) N/A $193.92 
834 SP-3002 8TLTR (CHIP KIT) N/A $193.92 
835 Chip Kit SP-3003(16COTBD) N/A $96.96 
836 SP-3033 16ELCH-C (CHIP KIT) N/A $531.66 
837 SP-943 IO19 (CHIP KIT) N/A $290.88 
838 CHIP KIT SW-228 (ADRU) N/A $48.48 
839 CHIP KIT SW-227 (ADLI-A) N/A $48.48 
840 CHIP KIT SP-254 (2WDLI-C) N/A $48.48 
841 CHIP KIT SP-3010 (24DTR) N/A $193.92 
842 CHIP KIT SP-3029 (24PRTBA) N/A $193.92 
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843 CHIP KIT SW-200 (24CCT) N/A $193.92 
844 CHIP KIT SP-3072 (IO24) N/A $290.88 
845 CHIP KIT SP-3124 16ELCH N/A $484.80 
846 CHIP KIT SW-294 (DRU) N/A $96.96 
847 CHIP KIT SW-293 (DLI) N/A $96.96 
848 CHIP KIT IMG x/xh HP PROG-F N/A $1,939.20 
849 CHIP KIT SP-1114(CFTB-L) N/A $96.96 
850 CHIP KIT SP-3125 (16ELCH PROG-TD) N/A $96.96 
851 CHIP KIT SP-863 (CFTB-H) N/A $193.92 
852 CHIP KIT SP-3251 (16LCBH) N/A $242.40 
853 CHIP KIT SP-3270 16ELCJ PROG-A N/A $484.80 
854 CHIP KIT SP-3295 16ELCJ PROG-B N/A $484.80 
855 CHIP KIT SP-3298 (DLI) N/A $96.96 
856 CHIP KIT SP-3281 (CS33) N/A $96.96 
857 IMX BOOT ROM N/A $48.48 
858 CHIP KIT SP-882 (4DATB) N/A $96.96 
859 CHIP KIT SP-3331 16COTBE-A N/A $96.96 
860 CHIP KIT SP-3290 (IO24-B) N/A $290.88 
861 CHIP KIT SP-1173 (I014A) N/A $48.48 
862 CHIP KIT SP-3102 (16LCBH-A) N/A $242.40 
863 CHIP KIT SW-338 (8RSTL) N/A $96.96 
864 CHIP KIT SW-368 2WDAI (SP-3345) N/A $96.96 
865 CHIP KIT SW-331 (8LCBR) N/A $242.40 
866 CHIP KIT SW-374 FCH (SP-3403) N/A $96.96 
867 CHIP KIT SM-196 PAD DATA-A N/A $38.78 
868 CHIP KIT SP-3306 2WDAU N/A $96.96 
869 CHIP KIT SW-375 (8RSTY) N/A $96.96 
870 CHIP KIT SP-3514 (16ELCJB)(5) N/A $969.60 
871 CHIP KIT SP-3390 (16LCBW) N/A $242.40 
872 CHIP KIT SP-3396 (16LCBY)(5 PER) N/A $1,329.16 
873 CHIP KIT SP-3591 (8IPTRK SUB) N/A $96.96 
874 CHIP KIT SP-3336 (24LCBV) N/A $242.40 
875 CHIP KIT SP-3303 (4CSIC) N/A $96.96 
876 CHIP KIT SP-3713 (16COTBE) PROG B N/A $96.96 
877 CHIP KIT SP-3655 16ELCJB PROG-D N/A $484.80 
878 CHIP KIT SP-3656 (16ELCBJB PROG-E) N/A $484.80 
879 CHIP KIT SP-3784 (16ELCBJB PROG-F) N/A $581.76 
880 128M MEMORY FOR IMX 7500 CPRAS-A&CPRRK-A N/A $331.28 
881 CHIP KIT SP-3797 16ELCJB PROG-H N/A $581.76 
882 CHIP KIT SW-435 IPPAD PROG-C N/A $484.80 
883 CHIP KIT SP-3765 IPPAD VC PROG-C N/A $145.44 
884 SP-3714 IPX BOOT PROG-I N/A $193.92 
885 CHIP KIT SW-439 IPPAD PROG-D N/A $484.80 
886 CHIP KIT SW-412 32IPLB PROG-C N/A $242.40 
887 CHIP KIT SP-3833 16ELCJB PROG-I N/A $581.76 
888 CHIP KIT SW-450 IPPAD PROG-E N/A $484.80 
889 CHIP KIT SW-451 PH-E PROG-H N/A $242.40 
890 BACKUP GENERIC/CONFIG DISK SET 16 PIMS $130.11 $147.23 
891 REPLACEMENT GENERIC/CONFIG DISK SET $1,094.40 $1,238.40 
892 BACKUP GENERIC/CONFIG DISK SET 32 PIMS $130.11 $147.23 
893 BACKUP GENERIC/CONFIG DISK SET 48 PIMS $130.11 $147.23 
894 BACKUP GENERIC/CONFIG DISK SET 64 PIMS $130.11 $147.23 
895 CD IPX 8800 CONFIG./GENERIC DISK $6,207.66 $6,889.82 
896 FD IPX 8800 SOFTWARE B/H $4,320.45 $4,888.93 
897 FD IPX 8800 SOFTWARE PACKAGE $4,320.45 $4,888.93 
898 FD IPX 8800 CONFIGURATION DISK $1,887.82 $2,001.58 
899 CD 20-100 SR-MGC GENERIC/CONFIG DISC $86.94 $98.38 
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900 CD 20-100 SR-MGC BACKUP DISC $86.94 $98.38 
901 CD 20-100 CONFIG/GENERIC $6,207.66 $6,889.82 
902 FD 20-100 SOFTWARE B/H $4,320.45 $4,888.93 
903 FD 20-100 SOFTWARE PACKAGE $4,320.45 $4,888.93 
904 FD 20-100 CONFIGURATION DISK $1,887.82 $2,001.58 
905 FD 10-100 SOFTWARE B/H $4,320.45 $4,888.93 
906 FD 10-100 SOFTWARE PACKAGE $4,320.45 $4,888.93 
907 FD 10-100 CONFIGURATION DISK $1,887.82 $2,001.58 
908 7800 IMX/MPX SOFTWARE B/H $4,320.45 $4,888.93 
909 7800 IMX/MPX SOFTWARE PKG $4,320.45 $4,888.93 
910 7800 IMX/MPX CONFIGURATION DISK $1,887.82 $2,001.58 
911 SR-MGC 25 STATION CONFIG. $776.05 $861.33 
912 SR-MGC 50 STATION CONFIG. $1,552.10 $1,722.66 
913 SR-MGC 100 STATION CONFG. $3,104.19 $3,445.31 
914 SR-MGC 200 STATION CONFG. $6,207.66 $6,889.82 
915 SR-MGC 300 STATION CONFG. $9,311.12 $10,334.32 
916 SR-MGC 400 STATION CONFG. $12,414.58 $13,778.82 
917 SR-MGC 500 STATION CONFG. $15,518.05 $17,223.33 
918 CD 50-101 UNIV2400 GENERIC/CONFIG DISK $3,537.51 $7,679.86 
919 UNIV2400 BACKUP GENERIC/CONFIG CD-ROM $259.62 $293.78 
920 UNIV2400 REPLACEMENT GENERIC/CONFIG CD $1,600.26 $1,810.82 
921 CD 50-101 S10 SERVER GENERIC/CONFIG $4,911.40 $5,423.00 
922 CD 50-101 SR-MGC GENERIC/CONFIG DISC $1,153.35 $1,170.47 
923 CD 50-101 SR-MGC BACKUP CD-ROM $130.11 $147.23 
924 CD 50-100 UNIV2400 GENERIC/CONFIG DISK $7,071.62 $7,867.46 
925 IMX/MPX 7400 SOFTWARE B/H $4,320.45 $4,888.93 
926 IMX/MPX 7400 SOFTWARE PKG $4,320.45 $4,888.93 
927 IMX/MPX 7400 CONFIGURATION DISK $1,376.26 $1,490.02 
928 DTERM SP30 UPGRADE ON THE IPX FOR PKG 1 $80.26 $90.82 
929 INTERNAL PH-F LICENSE OPTION $1,862.22 $2,066.86 
930 IPX 8400 SOFTWARE B/H $4,320.45 $4,888.93 
931 IPX 8400 SOFTWARE PKG $4,320.45 $4,888.93 
932 IPX 8400 CONFIGURATION DISK $1,887.82 $2,001.58 
933 NEAX2400 2 PIM CONFIG OPTION $2,431.39 $2,751.31 
934 NEAX2400 3 PIM CONFIG OPTION $5,915.23 $6,693.55 
935 NEAX2400 4 PIM CONFIG OPTION $9,399.07 $10,635.79 
936 NEAX2400 5 PIM CONFIG OPTION $12,882.30 $14,577.34 
937 NEAX2400 6 PIM CONFIG OPTION $16,366.14 $18,519.58 
938 NEAX2400 7 PIM CONFIG OPTION $19,849.98 $22,461.82 
939 NEAX2400 8 PIM CONFIG OPTION $23,333.22 $26,403.38 
940 NEAX2400 10 PIM CONFIG OPTION $30,300.90 $34,287.86 
941 NEAX2400 12 PIM CONFIG OPTION $37,267.97 $42,171.65 
942 NEAX2400 14 PIM CONFIG OPTION $44,235.65 $50,056.13 
943 NEAX2400 16 PIM CONFIG OPTION $51,202.72 $57,939.92 
944 NEAX2400 22 PIM CONFIG OPTION $72,104.54 $81,591.98 
945 NEAX2400 24 PIM CONFIG OPTION $79,071.62 $89,475.78 
946 NEAX2400 26 PIM CONFIG OPTION $86,039.30 $97,360.26 
947 NEAX2400 28 PIM CONFIG OPTION $93,006.37 $105,244.05 
948 NEAX2400 30 PIM CONFIG OPTION $99,973.44 $113,127.84 
949 NEAX2400 32 PIM CONFIG OPTION $106,914.98 $120,982.74 
950 NEAX2400 2400 38 PIM CONFIG OPTION $127,842.94 $144,664.38 
951 NEAX2400 NCN Config Option $6,207.66 $6,889.82 
952 NETWORKING CONFIGURATION OPTION $4,320.45 $4,888.93 
953 NEAX2400 WIRELESS CONFIG OPTION $4,320.45 $4,888.93 
954 OAI/ACD CONFIGURATION OPTION $8,640.29 $9,777.17 
955 IACD-25 AGENT CONFIGURATION OPTION $6,912.35 $7,821.87 
956 IACD-50 AGENT CONFIGURATION OPTION $12,960.13 $14,665.41 
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957 IACD-100 AGENT CONFIGURATION OPTION $17,280.58 $19,554.34 
958 IACD-200 AGENT CONFIGURATION OPTION $24,192.32 $27,375.52 
959 IACD-300 AGENT CONFIGURATION OPTION $37,152.45 $42,040.93 
960 IACD-400 AGENT CONFIGURATION OPTION $50,112.58 $56,706.34 
961 IACD-500 AGENT CONFIGURATION OPTION $63,072.10 $71,371.06 
962 IACD-600 AGENT CONFIGURATION OPTION $76,032.22 $86,036.46 
963 IACD-700 AGENT CONFIGURATION OPTION $88,992.35 $100,701.87 
964 IACD-800 AGENT CONFIGURATION OPTION $101,952.48 $115,367.28 
965 AGENT ANYWHERE CONFIGURATION OPTION $5,173.17 $5,741.65 
966 INTERNAL OAI CONFIGURATION OPTION $2,069.70 $2,297.14 
967 INTERNAL ACD CONFIGURATION OPTION $0.61 $0.69 
968 IPX IP STATION CONFIG OPTION $5,173.17 $5,741.65 
969 IPX IP TRUNK CONFIG OPTION $5,173.17 $5,741.65 
970 MPX/IMX SOFT UPGRADE FEE UP TO 16 PIMS N/A $1,651.20 
971 MPX/IMX SOFT UPGRADE FEE UP TO 32 PIMS N/A $3,302.40 
972 MPX/IMX SOFT UPGRADE FEE UP TO 48 PIMS N/A $4,953.60 
973 MPX/IMX SOFT UPGRADE FEE UP TO 64 PIMS N/A $6,604.80 
974 7500 IMX/MPX B/H $4,320.45 $4,888.93 
975 7500 IMX/MPX SOFTWARE PKG $4,320.45 $4,888.93 
976 7500 IMX/MPX CONFIGURATION DISK $1,887.82 $2,001.58 
977 FD IPX 8500 SOFTWARE B/H $4,320.45 $4,888.93 
978 FD IPX 8500 SOFTWARE PKG $4,320.45 $4,888.93 
979 FD IPX 8500 CONFIGURATION DISK $1,887.82 $2,001.58 
980 CD IPX 8500 CONFIG./GENERIC DISK $6,207.66 $6,889.82 
981 PEER TO PEER STN CLIENT LICENSE OPTION $52.29 $59.17 
982 BACKUP GENERIC/CONFIGURATION CD-ROM SET $130.11 $147.23 
983 REPLACEMENT GENERIC/CONFIGURATION CD-ROM $1,094.40 $1,238.40 
984 CD IPX 8400 R11 CONFIG/GENERIC DISK $6,207.66 $6,889.82 
985 PEER-TO-PEER TRUNK LICENSE OPTION $52.29 $59.17 
986 SP30 CONCURRENT USER LICENSES OPTION $99.71 $112.83 
987 INTERNAL PH-I LICENSE OPTION $259.62 $293.78 
988 INTERNAL PH-D LICENSE OPTION $864.58 $978.34 
989 INTERNAL PH-C LICENSE OPTION $1,037.25 $1,173.73 
990 INTERNAL PH-E LICENSE OPTION $864.58 $978.34 
991 DTERM SP30 IPX ACD LICENSE OPTION $99.71 $112.83 
992 UNIV2400 2 PIM CONFIGURATION OPTION $1,768.75 $3,422.11 
993 UNIV2400 ADDITIONAL PIM CONFIG OPTION $2,274.06 $4,399.76 
994 UNIV2400 350 PORT SOFTWARE CONFIG OPTION $3,024.19 $3,422.11 
995 UNIV2400 NCN CONFIGURATION OPTION $6,207.66 $6,889.82 
996 UNIV2400 CCIS/FCCS NETWORK LICENSE $3,888.16 $4,399.76 
997 UNIV2400 ISDN/SIG NETWORK LICENSE $3,888.16 $4,399.76 
998 UNIV2400 INTERNAL OAI OPTION LICENSE $864.58 $978.34 
999 UNIV2400 INTERNAL OAI/ACD OPTION LICENSE $8,640.29 $9,777.17 
1000 UNIV2400 AGENT ANYWHERE OPTION LICENSE $7,242.14 $8,037.98 
1001 UNIV2400 25 ACD AGENTS OPTION LICENSE $8,276.63 $9,186.15 
1002 UNIV2400 50 ACD AGENTS OPTION LICENSE $16,035.66 $17,797.82 
1003 UNIV2400 100 ACD AGENTS OPTION LICENSE $20,691.22 $22,964.98 
1004 UNIV2400 200 ACD AGENTS OPTION LICENSE $28,967.12 $32,150.32 
1005 UNIV2400 300 ACD AGENTS OPTION LICENSE $44,485.17 $49,373.65 
1006 UNIV2400 400 ACD AGENTS OPTION LICENSE $60,003.22 $66,596.98 
1007 UNIV2400 500 ACD AGENTS OPTION LICENSE $75,520.54 $83,819.50 
1008 UNIV2400 600 ACD AGENTS OPTION LICENSE $91,038.58 $101,042.82 
1009 UNIV2400 700 ACD AGENTS OPTION LICENSE $106,556.63 $118,266.15 
1010 UNIV2400 800 ACD AGENTS OPTION LICENSE $122,074.68 $135,489.48 
1011 UNIV2400 900 ACD AGENTS OPTION LICENSE $137,592.00 $152,712.00 
1012 UNIV2400 1000 ACD AGENTS OPTION LICENSE $153,110.05 $169,935.33 
1013 UNIV2400 WIRELESS CONFIGURATION OPTION $5,173.17 $5,741.65 
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1014 UNIV2400 HOTEL/MOTEL CONFIG OPTION $2,586.58 $2,870.82 
1015 UNIV2400 SR-MGC 25 STATION CONF OPTION $648.13 $733.41 
1016 UNIV2400 SR-MGC 50 STATION CONFIG OPTION $1,296.26 $1,466.82 
1017 UNIV2400 SR-MGC 100 STATION CONFIG OPT $2,592.51 $2,933.63 
1018 UNIV2400 SR-MGC 200 STATION CONFIG OPT $5,184.42 $5,866.58 
1019 UNIV2400 SR-MGC 300 STATIOM CONFIG OPT $7,776.32 $8,799.52 
1020 UNIV2400 SR-MGC 400 STATION CONFIG OPT $10,368.22 $11,732.46 
1021 UNIV2400 SR-MGC 500 STATION CONFIG OPT $12,960.13 $14,665.41 
1022 UNIV2400 IP ENCRYPTION OPTION LICENSE $5,173.17 $5,741.65 
1023 UNIV2400 SR-MGC (1) LICENSE $540.51 $611.63 
1024 UNIV2400 VS32 (1) LICENSE $777.63 $879.95 
1025 UNIV2400 MG-PRI (1) LICENSE $604.96 $684.56 
1026 UNIV2400 MC & MG (1) LICENSE $302.78 $342.62 
1027 UNIV2400 DTERM IP (1) LICENSE $69.31 $78.43 
1028 UNIV2400 ANALOG MC (1) LICENSE $134.37 $152.05 
1029 UNIV2400 DTERM SP30 (1) LICENSE $134.37 $152.05 
1030 UNIV2400 DTERM SP20 (1) LICENSE $134.37 $152.05 
1031 UNIV2400 NEC SIP TEL & TA (1) LICENSE $108.22 $122.46 
1032 UNIV2400 NEC SIP SOFT PHONE (1) LICENCE $134.37 $152.05 
1033 UNIV2400 NEC WLAN HANDSET (1) LICENSE $138.62 $156.86 
1034 UNIV2400 NON-NEC SIP TEL TA (1) LICENSE $138.62 $156.86 
1035 UNIV2400 NON-NEC SIP SOFTPHONE (1) LIC $138.62 $156.86 
1036 UNIV2400 NON-NEC WLAN HANDSET (1) LIC $138.62 $156.86 
1037 UNIV2400 P2P FCCS (1CH) LICENSE $259.62 $293.78 
1038 UNIV2400 P2P CCIS (1CH) LICENSE $159.90 $180.94 
1039 UNIV2400 SP30 ACD AGENT LICENSE $112.48 $127.28 
1040 UNIV2400 SIP SERVER LICENSE OPTION $864.58 $978.34 
1041 UNIV2400 SIP MULTI-LINE INSTRUMENT LIC $6.08 $6.88 
1042 UNIV2400 IP DEVICE ENCRYPTION (1) LIC $12.16 $13.76 
1043 UNIV2400 SPA-6COTA MG (1) LICENSE $173.28 $196.08 
1044 UNIV2400 LOCATION DIVERSITY OPTION LIC $173.28 $196.08 
1045 CMG-I SYSTEM-A $47,904.14 $53,154.98 
1046 UNIV2400 S20 SIGNALING SERVER $9,686.04 $10,747.74 
1047 BSC UNIV SYSTEM-A $4,661.70 $10,318.14 
1048 IMGOIPX UPG KIT-C N/A $7,678.00 
1049 MMGIPX UPG KIT-C N/A $16,537.16 
1050 ISW 600M UPG KIT N/A $425.01 
1051 LMG 600M UPG KIT N/A $830.62 
1052 IMG0 UNIV UPG KIT-A N/A $7,678.00 
1053 MMG UNIV UPG KIT-A N/A $16,537.16 
1054 Polycom SoundPoint Pro  $520.05 $562.85 
1055 GLOBAL NAVIGATOR HARDWARE $3,057.60 $3,393.60 
1056 GLOBAL NAVIGATOR-SOFTWARE-25 (6.00) $4,586.40 $5,090.40 
1057 GLOBAL NAVIGATOR SOFTWARE 50 (6.00) $4,586.40 $5,090.40 
1058 GLOBAL NAVIGATOR SOFTWARE;100 (6.00) $4,586.40 $5,090.40 
1059 GLOBAL NAVIGATOR SOFTWARE;200 (6.00) $4,586.40 $5,090.40 
1060 GLOBAL NAVIGATOR SOFTWARE;300 (6.00) $4,586.40 $5,090.40 
1061 GLOBAL NAVIGATOR SOFTWARE;400 (6.00) $4,586.40 $5,090.40 
1062 GLOBAL NAVIGATOR SOFTWARE;500 (6.00) $4,586.40 $5,090.40 
1063 GLOBAL NAVIGATOR SOFTWARE;600 (6.00) $4,586.40 $5,090.40 
1064 NETWORK ACD SOFTWARE; 1200 (6.00) $4,586.40 $5,090.40 
1065 NETWORK ACD SOFTWARE; 1500 (6.00) $4,586.40 $5,090.40 
1066 UAPLX APPLICATIONS ENVIRONMENT-2400 $2,730.00 $3,030.00 
1067 UAPLX MED CONSOLE 4 ATTENDANTS-2400 $13,650.00 $15,150.00 
1068 UAPLX MED CONSOLE-2 ADD'L ATTNDNTS $7,280.00 $8,080.00 
1069 UAPLX MED DONSOLE-2 ATTENDANT EXP $10,920.00 $12,120.00 
1070 UAPLX MED CONSOLE-ADD'L CCIS NODE $1,820.00 $2,020.00 
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1071 UAPLX HOTEL CONSOLE 8 ATTENDANTS-2400 $18,200.00 $20,200.00 
1072 UAPLX HOTEL CONSOLE-2 ADD'L ATTNDNTS $7,280.00 $8,080.00 
1073 UAPLX HOTEL CONSOLE-2 ATTENDANT EXP $10,920.00 $12,120.00 
1074 UAPLX HOTEL CONSOLE-ADD'L CCIS NODE $1,820.00 $2,020.00 
1075 UAPLX WAKEUP MANAGER-2400 $5,460.00 $6,060.00 
1076 UAPLX ATTENDANT CALL ROUTING-2400 $13,650.00 $15,150.00 
1077 UAPLX ATTENDANT CONSOLE STATISTICS $4,550.00 $5,050.00 
1078 UAPLX ENABLE CONSOLE STATISTICS-2400 $4,550.00 $5,050.00 
1079 UAPLX WHITEBOARD-2400 $4,550.00 $5,050.00 
1080 UAPLX TAP BEEPER INTERFACE-2400 $4,550.00 $5,050.00 
1081 UAPLX HL7 DIRECTORY INTEGRATION-2400 $4,550.00 $5,050.00 
1082 UAPLX EMERGENCY MONITOR-2400 $4,368.00 $4,848.00 
1083 UAPLX 911 CALL CONFERENCE-2400 $5,460.00 $6,060.00 
1084 UAPLX VFNA-2400 $5,460.00 $6,060.00 
1085 UAPLX SECURITY TERMINAL-2400 $3,640.00 $4,040.00 
1086 UAPLX CALL TRAP-2400 $2,730.00 $3,030.00 
1087 UAPLX ENHANCED BARGE-IN-2400 $2,730.00 $3,030.00 
1088 UAPLX EMERGENCY CONFERENCING-2400 $9,100.00 $10,100.00 
1089 UAPLX EMERGENCY DESK-2400 $4,550.00 $5,050.00 
1090 UAPLX DIRECTORY DIALER-2400 $3,640.00 $4,040.00 
1091 UAPLX DIRECTORY DIALER 1 ADD'L NODE-2400 $1,820.00 $2,020.00 
1092 UAPLX INCOMING CALL ASSISTANT-2400 $2,730.00 $3,030.00 
1093 UAPLX TIME CLOCK-2400 $3,640.00 $4,040.00 
1094 UAPLX AUTHORIZATION CODE EXPANSION-2400 $3,367.00 $3,737.00 
1095 UAPLX AUTHORIZATION CODE MANAGER-2400 $9,100.00 $10,100.00 
1096 UAPLX UCD GROUP EXPANSION-2400 $18,200.00 $20,200.00 
1097 UAPLX STATION MANAGER-2400 $9,100.00 $10,100.00 
1098 UAPLX NAME DISPLAY-2400 $4,495.40 $4,989.40 
1099 UAPLX DIRECT NUMBER ASSIGNMENT-DTERM $4,550.00 $5,050.00 
1100 UAPLX DIRECT NUMBER ASSIGNMENT-HL7 $4,550.00 $5,050.00 
1101 UAPLX DID MANAGER-2400 $9,100.00 $10,100.00 
1102 UAPLX ES4 UPGRADE PACKAGE $2,663.94 $2,946.84 
1103 SN1734 CPRRS-A $3,567.51 $7,712.86 
1104 IMG UNIV TOPU-A $884.85 $1,169.05 
1105 IMG UNIV TOPU-B $2,474.85 $2,918.05 
1106 IMG UNIV SWITCH MG-A $7,328.52 $12,734.10 
1107 IMGN UNIV BASIC MG-A $5,962.05 $7,923.25 
1108 FRONT COVER (UNIA) ASSEM $130.05 $30.72 
1109 FRONT COVER (UNIE) ASSEM $483.97 $643.17 
1110 FRONT COVER (UNIF) ASSEM $799.52 $1,062.52 
1111 SPA-16LCCD-A $1,701.90 $1,913.55 
1112 SPA-32IPPADA $13,254.00 $14,706.79 
1113 SPA-CFTW-A $1,987.26 $2,220.81 
1114 SPA-32IPPADB $5,748.67 $6,378.79 
1115 IP STARTER KIT FOR ENCRYPT/COMP (R19&UP) $16,926.00 $19,108.00 
1116 IP STARTER KIT NON ENCRYPT/COMP (R19&UP) $13,522.60 $15,280.60 
1117 SPA-4DATBA-B $929.24 $1,182.14 
1118 SPA-16ELCJB-J $1,692.27 $3,658.82 
1119 SPA-8RSTAD-A $921.00 $2,258.48 
1120 SPA-8RSTAE-B $2,285.92 $2,851.12 
1121 PA-PW54-C $722.88 $313.06 
1122 PA-PW55-C $542.54 $234.96 
1123 SPA-PRTC-B $5,752.13 $7,159.01 
1124 SPA-DLIC-A $3,419.23 $4,135.45 
1125 MG-4LC2COTA $3,913.00 $4,880.50 
1126 SCA-4LC2COTA $3,050.32 $3,804.52 
1127 SCA-6COTA $5,692.96 $7,100.56 
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1128 SCA-8LCA $3,507.50 $4,374.74 
1129 SCA-VS32VA $4,472.83 $5,578.75 
1130 SCA-24PRIA $4,828.82 $6,022.76 
1131 UNIVERGE SV7000 1U-MPC $1,474.20 $1,838.70 
1132 SN1716 PWRMY-A $671.22 $837.18 
1133 PX-PC01 WITH CUSTOMIZING $758.14 $1,859.10 
1134 4 ports Repartee LX Software Only Packages $3,217.54 $3,569.46 
1135 8 ports Repartee LX Software Only Packages $5,806.08 $6,441.12 
1136 12 ports Repartee LX Software Only Packages $9,676.80 $10,735.20 
1137 16 ports Repartee LX Software Only Packages $14,063.62 $15,601.83 
1138 20 ports Repartee LX Software Only Packages $19,676.16 $21,828.24 
1139 24 ports Repartee LX Software Only Packages $25,353.22 $28,126.23 
1140 28 ports Repartee LX Software Only Packages $31,159.30 $34,567.35 
1141 32 ports Repartee LX Software Only Packages $38,449.15 $42,654.53 
1142 36 ports Repartee LX Software Only Packages $44,706.82 $49,596.63 
1143 40 ports Repartee LX Software Only Packages $50,319.36 $55,823.04 
1144 Repartee LX Software Port Additions Per 2 Ports, Up to 8 Ports N/A $1,833.93 
1145 Repartee LX Software Port Additions Per 4 Ports, 8 - 16 Ports  N/A $5,716.50 
1146 Repartee LX Software Port Additions Per 4 Ports, 16 - 60 Ports N/A $8,221.38 
1147 44 ports Repartee LX Software Only Packages $57,125.38 $63,373.47 
1148 48 ports Repartee LX Software Only Packages $62,318.59 $69,134.69 
1149 52 ports Repartee LX Software Only Packages $67,511.81 $74,895.91 
1150 56 ports Repartee LX Software Only Packages $72,705.02 $80,657.13 
1151 60 ports Repartee LX Software Only Packages $77,898.24 $86,418.36 
1152 4 ports Repartee for Windows Port Package $4,032.00 $4,473.00 
1153 8 ports Repartee for Windows Port Package $7,031.81 $7,800.91 
1154 12 ports Repartee for Windows Port Package $11,005.75 $12,209.50 
1155 16 ports Repartee for Windows Port Package $15,328.06 $17,004.56 
1156 20 ports Repartee for Windows Port Package $21,482.50 $23,832.15 
1157 24 ports Repartee for Windows Port Package $26,824.09 $29,757.98 
1158 28 ports Repartee for Windows Port Package $33,123.68 $36,746.59 
1159 32 ports Repartee for Windows Port Package $40,874.81 $45,345.49 
1160 36 ports Repartee for Windows Port Package $47,551.80 $52,752.77 
1161 40 ports Repartee for Windows Port Package $53,415.94 $59,258.31 
1162 44 ports Repartee for Windows Port Package $59,076.86 $65,538.39 
1163 48 ports Repartee for Windows Port Package $64,447.49 $71,496.43 
1164 52 ports Repartee for Windows Port Package $69,818.11 $77,454.47 
1165 56 ports Repartee for Windows Port Package $75,188.74 $83,412.51 
1166 60 ports Repartee for Windows Port Package $80,559.36 $89,370.54 
1167 64 ports Repartee for Windows Port Package $85,929.98 $95,328.57 
1168 72 ports Repartee for Windows Port Package $98,238.88 $108,983.75 
1169 80 ports Repartee for Windows Port Package $109,154.30 $121,093.05 
1170 88 ports  Repartee for Windows Port Package $120,069.73 $133,202.37 
1171 96 ports Repartee for Windows Port Package $130,985.16 $145,311.67 
1172 Repartee VM Software Port Additions 2 - 4 Ports N/A $715.68 
1173 Repartee VM Software Port Additions 4 - 6 Ports N/A $2,504.88 
1174 Repartee VM Software Port Additions 6 - 8 Ports N/A $1,252.44 
1175 Repartee UC Software Port Additions Per 4 Ports, 4 to 8 Ports N/A $3,936.24 
1176 Repartee UC Software Port Additions Per 4 Ports, 8 to 16 Ports N/A $5,814.90 
1177 Repartee UC Software Port Additions Per 4 Ports, 16 to 96 Ports N/A $8,266.11 
1178 NCU CA $87.12 $189.14 
1179 LORAIN HSB5GA MSG POW $1,544.02 $3,352.02 
1180 NEAX +80 MESSAGE POWER UNIT-A $268.83 $583.63 
1181 GLOBAL NAVIGATOR-25; SW ONLY $5,096.25 $5,656.28 
1182 GLOBAL NAVIGATOR-50; SW ONLY $5,460.11 $6,060.12 
1183 GLOBAL NAVIGATOR-100; SW ONLY $12,740.25 $14,140.28 
1184 GLOBAL NAVIGATOR-200; SW ONLY $20,020.40 $22,220.44 
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1185 GLOBAL NAVIGATOR-300; SW ONLY $27,299.78 $30,299.76 
1186 GLOBAL NAVIGATOR-400; SW ONLY $30,939.85 $34,339.84 
1187 GLOBAL NAVIGATOR-500; SW ONLY $34,579.93 $38,379.92 
1188 GLOBAL NAVIGATOR-600; SW ONLY $40,040.04 $44,440.04 
1189 GLOBAL NAVIGATOR-700; SW ONLY $45,500.15 $50,500.16 
1190 GLOBAL NAVIGATOR-800; SW ONLY $49,140.22 $54,540.24 
1191 GLOBAL NAVIGATOR-900; SW ONLY $52,780.29 $58,580.32 
1192 GLOBAL NAVIGATOR-1000; SW ONLY $56,420.36 $62,620.40 
1193 NETWORK ACD-1200/C SW ONLY $65,519.78 $72,719.76 
1194 NETWORK ACD-1500; SW ONLY $83,720.15 $92,920.16 
1195 GLOBAL NAVIGATOR-50; LICENSE $8,189.78 $9,089.76 
1196 GLOBAL NAVIGATOR-100; LICENSE $20,020.40 $22,220.44 
1197 GLOBAL NAVIGATOR-200; LICENSE $29,119.82 $32,319.80 
1198 GLOBAL NAVIGATOR-300; LICENSE $34,579.93 $38,379.92 
1199 GLOBAL NAVIGATOR-400; LICENSE $40,040.04 $44,440.04 
1200 GLOBAL NAVIGATOR-500; LICENSE $42,770.47 $47,470.53 
1201 GLOBAL NAVIGATOR-600; LICENSE $44,590.51 $49,490.57 
1202 GLOBAL NAVIGATOR-700; LICENSE $50,960.25 $56,560.28 
1203 GLOBAL NAVIGATOR-800; LICENSE $55,509.96 $61,609.96 
1204 GLOBAL NAVIGATOR-900; LICENSE $60,059.67 $66,659.64 
1205 GLOBAL NAVIGATOR-1000; LICENSE $65,520.55 $72,720.61 
1206 NETWORK ACD-1200; LICENSE $120,120.11 $133,320.12 
1207 NETWORK ACD-1500; LICENSE $141,959.78 $157,559.76 
1208 NETWORK ACD LICENSE $15,469.93 $17,169.92 
1209 MULTI NODE (15) LICENSE $9,100.18 $10,100.20 
1210 INFOCAST-5 USER LICENSE $719.30 $798.34 
1211 INFOCAST-25 USER LICENSE $3,066.77 $3,403.78 
1212 INFOCAST-100 USER LICENSE $6,142.72 $6,817.74 
1213 INFOCAST-500 USER LICENSE $20,475.22 $22,725.24 
1214 INFOCAST-1000 USER LICENSE $30,712.83 $34,087.86 
1215 VIRTUAL WALLBOARD 5 USER LICENSE $637.51 $707.57 
1216 VIRTUAL WALLBOARD 25 USER LICENSE $2,730.44 $3,030.48 
1217 VIRTUAL WALLBOARD 100 USER LICENSE $5,460.11 $6,060.12 
1218 VIRTUAL WALLBOARD 500 USER LICENSE $18,200.36 $20,200.40 
1219 VIRTUAL WALLBOARD 1000 USER LICENSE $27,300.55 $30,300.61 
1220 GNAV SOFTWARE CONVERSION KIT $1,274.25 $1,414.28 
1221 GNAV 4.05 SOFTWARE CONVERSION KIT $1,005.95 $1,116.49 
1222 GNAV PRO 5 USER LICENSE $910.40 $1,010.44 
1223 GLOBAL NAVIGATOR DATABASE INTEGRATION $455.00 $505.00 
1224 GNAV SERVER SOFTWARE CD-ROM (6.00) $1,820.04 $2,020.04 
1225 INFOCAST CLIENT CD $115.86 $121.23 
1226 GLOBAL HOST SOFTWARE $20,115.95 $22,326.49 
1227 GLOBAL NAV/NET ACD (6.0)DOCUMENTATION CD $38.30 $43.34 
1228 GLOBAL NAV/NET ACD DOCUMENTATION CD $15.96 $18.06 
1229 MICROSOFT SQL 2000 GENERIC PKG $153.52 $163.86 
1230 MA4000 FEATURE ADD/EXPANSION $153.52 $163.86 
1231 MA4000 UPG CD $78.52 $88.86 
1232 MA4000 MANAGEMENT SW PKG $133.73 $141.46 
1233 MA4000 SQL PROCESSOR LIC (1) $4,921.21 $5,462.00 
1234 MA4000 CUST PROVIDED DB OPTION $94.02 $104.35 
1235 MA4000 MSDE DB OPTION $22.93 $25.45 
1236 MA4000 MANAGEMENT SYSTEM CD $19.11 $21.21 
1237 MA4000 IPS MANAGER OPTION $188.81 $209.55 
1238 MA4000 IPS EXT LIC (1) $4.66 $5.18 
1239 MA4000 IPX MANAGER OPTION $378.38 $419.96 
1240 MA4000 IPX EXT LIC (1) $5.66 $6.28 
1241 MA4000 IPS ASSISTANT LIC (1) $7.57 $8.40 
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1242 MA4000 IPX ASSISTANT LIC (1) $9.40 $10.44 
1243 MA4000 LDAP APS OPTION $378.38 $419.96 
1244 MA4000 LAPSEXT LIC (1) $5.66 $6.28 
1245 MA4000 UPG EXT.LIC. (1) $2.83 $3.14 
1246 MA4000 CLIPBOARD OPTION $283.59 $314.76 
1247 MA4000 AUTH CODE MANAGER (250) $1,410.32 $1,565.30 
1248 MA4000 AUTH CODE MANAGER (+250) $2,837.45 $3,149.26 
1249 MA4000 VOICE MAIL OPTION $236.20 $262.16 
1250 MAINT NB1 MA4 VOICE MAIL OPTION $34.40 $38.18 
1251 MAINT NP1 MA4 VOICE MAIL OPTION $42.04 $46.66 
1252 MAINT AB1 MA4 VOICE MAIL OPTION $35.43 $39.32 
1253 MAINT AP1 MA4 VOICE MAIL OPTION $42.52 $47.19 
1254 MA4000 VOICE MAIL EXT LIC (1) $2.83 $3.14 
1255 MAINT NB1 MA4 VOICE MAIL EXT LIC (1) $0.41 $0.46 
1256 MAINT AB1 MA4 VOICE MAIL EXT LIC (1) $0.36 $0.40 
1257 MA4000 TRAFFIC MANAGER $2,838.98 $3,150.96 
1258 MAINT AB1 MA4 TRAFFIC MANAGER $425.85 $472.64 
1259 MAINT AP1 MA4 TRAFFIC MANAGER $511.02 $567.17 
1260 MA4000 INSTALLATION MANAGER $473.16 $525.16 
1261 MA4000 SERVER $8,083.83 $9,065.08 
1262 DTERM ASSISTANT IPX   $1,120.00 $1,243.08 
1263 DC Power Supply, 24VDC $118.33 $130.59 
1264  D/42JCT-U PCI Voice Board (4-Ports)   $2,197.85 $2,473.03 
1265  D/82JCT-U PCI Voice Board (8-Ports)   $3,922.66 $4,421.43 
1266  15” Flat Panel Color Monitor   $499.97 $554.65 
1267  D/4PCIU4S Voice Board (4-Ports)   $1,189.44 $1,319.54 
1268  Rack Mount Shelf for Dell PE830 and SC430   $334.66 $371.26 
1269  USB to Serial Cable   $112.90 $125.25 
1270  AD-64 Cross Product Upg–SW Lic Only–52 Ports   N/A $21,011.67 
1271  AD-64 Cross Product Upg–SW Lic Only–56 Ports   N/A $26,243.09 
1272  AD-64 Cross Product Upg–SW Lic Only–60 Ports   N/A $28,117.28 
1273  AD-64 Cross Product Upg–SW Lic Only–64 Ports   N/A $29,991.47 
1274  AD-64 Cross Product Upg–SW Lic Only–68 Ports   N/A $32,142.98 
1275  AD-64 Cross Product Upg–SW Lic Only–72 Ports   N/A $34,294.49 
1276  AD-64 Cross Product Upg–SW Lic Only–76 Ports   N/A $36,199.99 
1277  AD-64 Cross Product Upg–SW Lic Only–80 Ports   N/A $38,096.54 
1278  AD-64 Cross Product Upg–SW Lic Only–84 Ports   N/A $40,002.04 
1279  7 Slot PCI Expansion Chassis (Tower, Color: Beige)   $2,055.12 $2,302.08 
1280  Hi Fi PCI Expansion Cable $0.68 $0.77 
1281  512MB DDR RAM Addition – Dell GX280 only QTY-2 $367.57 $405.50 
1282  Unlimited UM Package (VM/VML/VC+) - Lotus Notes   $7,277.19 $8,201.09 
1283  Unlimited UM Package (VM/VMG/VC+) - GroupWise  $7,277.19 $8,201.09 
1284  Per Seat UM Package (VM/VMM/VC+) – Microsoft   $177.22 $180.75 
1285  Per Seat UM Package (VM/VML/VC+) – Lotus Notes   $177.22 $180.75 
1286  Per Seat UM Package (VM/VMG/VC+) – GroupWise  $177.22 $180.75 
1287  AD64, Lotus Domino TTS Session   $891.48 $997.32 
1288  AD64, GroupWise TTS Session  $891.48 $997.32 
1289  AD64 Upgrade From 1 Version Back (per 4 ports)   N/A $286.37 
1290  AD64 Upgrade From 2 Versions Back (per 4 ports)   N/A $440.09 
1291  AD64 Upgrade From 3 Versions Back (per 4 ports)   N/A $624.55 
1292  AD64 Upgrade From 4 Versions Back (per 4 ports)   N/A $805.17 
1293  AD40/Rep, TTS Upg. to AD64 TTS – Lotus Domino   $413.62 $450.22 
1294  AD40/Rep, TTS Upg. to AD64 TTS – GroupWise  $413.62 $450.22 
1295 AD64 AMIS Only (per node) $1,628.13 $1,822.17 
1296 AD64 PlusNet, AMIS required (per node) $1,328.75 $1,483.98 
1297  D/42-NE2 PCI Voice Board (4-Ports)   $1,429.00 $1,604.52 
1298  4-Drop PCI Connector Cable   $136.08 $153.72 
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1299  8-Drop PCI Connector Cable   $217.73 $245.95 
1300  Unlimited UM Package (VM/VMM/VC+) - Microsoft   $7,277.19 $8,201.09 
1301  AD-64 4 Port S/W License   $4,152.00 $4,593.00 
1302  AD-64 8 Port S/W License   $6,790.20 $7,540.78 
1303  AD-64 12 Port S/W License   $10,246.54 $11,380.35 
1304  AD-64 16 Port S/W License   $13,820.30 $15,384.97 
1305  AD-64 20 Port S/W License   $18,605.16 $20,757.68 
1306  AD-64 24 Port S/W License   $22,985.19 $25,673.09 
1307  AD-64 28 Port S/W License   $28,419.84 $31,779.82 
1308  AD-64 32 Port S/W License   $34,259.32 $38,343.86 
1309  AD-64 36 Port S/W License   $39,935.51 $44,723.45 
1310  AD-64 40 Port S/W License   $44,720.38 $50,096.17 
1311  AD-64 44 Port S/W License   $48,858.87 $54,738.72 
1312  AD-64 48 Port S/W License   $54,780.00 $61,395.00 
1313  AD-64 Add System Language (1 language)   $976.53 $1,093.40 
1314  AD-64 Cross Product Upg–SW Lic Only–4 Ports   N/A $3,206.70 
1315  AD-64 Cross Product Upg–SW Lic Only–8 Ports   N/A $4,363.65 
1316  AD-64 Cross Product Upg–SW Lic Only–12 Ports   N/A $5,804.98 
1317  AD-64 Cross Product Upg–SW Lic Only–16 Ports   N/A $7,342.39 
1318  AD-64 Cross Product Upg–SW Lic Only–20 Ports   N/A $9,440.87 
1319  AD-64 Cross Product Upg–SW Lic Only–24 Ports   N/A $11,293.40 
1320  AD-64 Cross Product Upg–SW Lic Only–28 Ports   N/A $13,438.00 
1321  AD-64 Cross Product Upg–SW Lic Only–32 Ports   N/A $16,009.17 
1322  AD-64 Cross Product Upg–SW Lic Only–36 Ports   N/A $14,340.21 
1323  AD-64 Cross Product Upg–SW Lic Only–40 Ports   N/A $18,021.47 
1324  AD-64 Cross Product Upg–SW Lic Only–44 Ports   N/A $19,966.23 
1325  AD-64 Cross Product Upg–SW Lic Only–48 Ports   N/A $21,826.45 
1326 AD-64 Ltd. to AD-64 Full Upgrade S/W License  N/A $2,255.97 
1327  4 to 8 Port Range Upgrade License   N/A $2,204.27 
1328  9 to 16 Port Range Upgrade License (per 4 ports)   N/A $4,629.20 
1329  17 to 96 Port Range Upgrade License (per 4 ports)   N/A $6,431.57 
1330  1GB (2x512MB) RAM Addition (PE2600)   $843.85 $943.52 
1331  D/41JCT-LS PCI Voice Board (4-Ports)   $1,449.41 $1,627.57 
1332  D/120JCT-LSU PCI Voice Board (12-Ports)   $3,470.20 $3,910.32 
1333  D/240JCT-T1R1 PCI Voice Board (24-Ports)   $6,270.04 $7,073.10 
1334  AD-64 Cross Product Upg–SW Lic Only–88 Ports   N/A $38,505.07 
1335  AD-64 Cross Product Upg–SW Lic Only–92 Ports   N/A $37,792.19 
1336  AD-64 Cross Product Upg–SW Lic Only–96 Ports   N/A $39,654.30 
1337  AD-64 68 Port S/W License   $75,145.81 $84,805.92 
1338  AD-64 76 Port S/W License   $85,115.32 $96,035.36 
1339  AD-64 84 Port S/W License   $95,084.84 $107,264.82 
1340  AD-64 52 Port S/W License   $57,266.46 $64,511.65 
1341  AD-64 56 Port S/W License   $61,564.84 $69,334.82 
1342  AD-64 60 Port S/W License   $67,485.97 $75,991.10 
1343  AD-64 64 Port S/W License   $72,594.03 $81,728.90 
1344  AD64, VFX/41JCT-LS PCI FAX   $1,687.55 $1,896.58 
1345  AD64 ActiveFax Software License (1 Port)   $687.36 $766.74 
1346  Rack Mount Shelf for Dell GX280, GX270, AND GX260 $357.37 $393.97 
1347  AD64, Exchange TTS Session   $891.48 $997.32 
1348  AD40/Rep, TTS Upg. to AD64 TTS – Exchange   $413.62 $450.22 
1349  ASR Session   $1,047.97 $1,174.10 
1350  AD-64 72 Port S/W License   $79,703.87 $89,993.72 
1351  AD-64 80 Port S/W License   $89,673.38 $101,223.17 
1352  AD-64 88 Port S/W License   $98,023.54 $110,623.35 
1353  AD-64 96 Port S/W License   $107,996.46 $121,856.65 
1354  7 Slot PCI Exp Chassis (Rack Mount, Color: Black)   $3,024.69 $3,397.34 
1355  512MB DDR RAM Addition - Dell GX270 ONLY - QTY 2 $367.57 $405.50 
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1356  AD-64 92 Port S/W License   $102,385.00 $115,615.00 
1357  256MB RAM – Dell GX60 ONLY $197.47 $213.35 
1358  1GB DDR RAM Addition – Dell GX270 ONLY - QTY 2 $643.13 $716.78 
1359  1GB DDR RAM Addition – Dell GX280 - QTY 2 $683.96 $762.90 
1360  USB Modem (External)   $302.93 $332.48 
1361  AD-64 Third Party Software  (2003) $1,122.97 $1,249.10 
1362 AD-64 Third Party S/W  $1,122.97 $1,249.10 
1363  AD64, Additional TTS Language (per language)   $466.23 $516.95 
1364  AD64, Additional ASR Language (per language)   $527.47 $586.12 
1365  Level I Platform, Dell PE830 $1,963.27 $2,198.32 
1366  Level I Platform, Dell SC430 $1,286.27 $1,433.56 
1367  512MB DDR RAM Addition – Dell SC430 only – Qty 2   $432.37 $468.97 
1368  1GB DDR RAM Addition – Dell PE830 only – Qty 2   $636.49 $699.55 
1369  Security Key Deposit   N/A $6,030.00 
1370 Q-CONTROL ADD LIC - 5 TO 10 USER $3,098.88 $3,439.41 
1371 Q-CONTROL ADD LIC - 10 TO 15 USER $3,098.88 $3,439.41 
1372 Q-CONTROL ADD LIC - 15 TO 20 USER $3,098.88 $3,439.41 
1373 Q-CONTROL ADD LOT OF 10 USER $6,197.76 $6,878.83 
1374 Q-DESKTOP ADD LIC - 1 TO 5 USER $2,490.27 $2,763.79 
1375 Q-DESKTOP ADD LIC - 5 TO 10 USER $3,115.91 $3,458.14 
1376 Q-DESKTOP ADD LIC - 10 TO 15 USER $3,115.91 $3,458.14 
1377 Q-DESKTOP ADD LIC - 15 TO 20 USER $3,115.91 $3,458.14 
1378 Q-DESKTOP ADD LOT OF 10 USER $6,231.81 $6,916.29 
1379 Q-Announce Add Lic 4 Ports $49,857.55 $55,333.70 
1380 Q-Announce Add Lic 8 Ports $59,208.33 $65,711.55 
1381 Q-Announce Add Lic 12 Ports $65,438.61 $72,626.13 
1382 Q-CALLBACK SITE LICENSE $12,465.16 $13,834.28 
1383 Q-EMAIL 1 USER $6,434.72 $7,141.48 
1384 Q-EMAIL 5 USER $12,855.60 $14,267.61 
1385 Q-EMAIL 10 USER $15,227.50 $16,900.03 
1386 Q-EMAIL 15 USER $17,470.28 $19,389.14 
1387 Q-EMAIL 20 USER $19,476.33 $21,615.53 
1388 Q-EMAIL ADD LIC 1 TO 5 USER $7,702.91 $8,548.96 
1389 Q-EMAIL ADD LIC 5 TO 10 USER $2,846.90 $3,159.58 
1390 Q-EMAIL ADD LIC 10 TO 15 USER $2,690.10 $2,985.57 
1391 Q-EMAIL ADD LIC 15 TO 20 USER $2,408.79 $2,673.37 
1392 Q-CHAT 1 USER $6,434.72 $7,141.48 
1393 Q-CHAT ADD LIC - 1 TO 5 USER $7,702.91 $8,548.96 
1394 Q-CHAT ADD LIC - 5 TO 10 USER $2,846.90 $3,159.58 
1395 Q-CHAT ADD LIC - 10 TO 15 USER $2,690.10 $2,985.57 
1396 Q-CHAT ADD LIC - 15 TO 20 USER $2,408.79 $2,673.37 
1397 Q-WEB CALLBACK 1 USER $6,339.41 $7,035.71 
1398 Q-WEB CALLBACK ADD LIC - 1 TO 5 USER $7,622.98 $8,460.25 
1399 Q-WEB CALLBACK ADD LIC - 5 TO 10 USER $2,803.85 $3,111.81 
1400 Q-WEB CALLBACK ADD LIC - 10 TO 15 USER $2,650.13 $2,941.21 
1401 Q-WEB CALLBACK ADD LIC - 15 TO 20 USER $2,378.04 $2,639.24 
1402 Q-OUTDIAL SITE LICENSE $23,843.51 $26,462.38 
1403 Q-INTEGRATE DEV. KIT SITE LICENSE $15,581.06 $17,292.42 
1404 Q-IVR 2 PORTS $6,846.69 $7,598.70 
1405 Q-IVR 4 PORTS $10,388.40 $11,529.41 
1406 Q-IVR 8 PORTS $12,984.72 $14,410.92 
1407 IPS Q-Master Voice Only $40.86 $46.23 
1408 IPS Q-Master Full $40.86 $46.23 
1409 Q-MASTER SERVER W/0S WIN2003 $7,689.08 $8,533.61 
1410 DTERM PS II 46 ADJ NECKLACE (5 $13.77 $15.58 
1411 PSIII HANDSET CASE W/QUICK REL $22.95 $25.96 
1412 PSIII HANDSET CASE W/HARD CLIP $22.95 $25.96 
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1413 NG-049193 HEAD SET-A $100.98 $114.25 
1414 NG-049189 EAR PIECE-A $59.67 $67.51 
1415 AC ADAPTOR DC11524 $100.98 $114.25 
1416 DTERM PSII PC INTERFACE CABLE $119.52 $135.23 
1417 ZONE TRANSCEIVER II-U $1,356.82 $1,488.27 
1418 DTERM IP GATWAY/MOBILECONNEX 8 PORT $3,640.06 $4,050.07 
1419 DP-D-1A DOORPHONE $300.32 $308.78 
1420 DTH-4R-2 (BK) CORDLESS $476.46 $513.43 
1421 DTR-4R-2 (BK) CORDLESS $707.79 $775.17 
1422 PLANTRONICS CT-11 W/M175(HS CORDLESS PH) $346.01 $365.85 
1423 DTERM HEADSET CORDLESS II $554.85 $602.13 
1424 NEC USB HEADSET (CS-50) - SELF INSTALLED $321.30 $363.51 
1425 EXP9660 WALL MOUNT PLATE $15.32 $17.34 
1426 EXP9704 AC for BASE $12.85 $14.54 
1427 AD970 AC for CHARGER $12.85 $14.54 
1428 EXP9702 BELT CLIP $22.98 $26.01 
1429 EXP9785 CHARGER UNIT $53.98 $61.07 
1430 BT2499 REPLACEMENT BATTERY $35.34 $39.98 
1431 EXP9783 CORDLESS II LEATHER CARRY CASE $51.71 $58.51 
1432 BT-930 BATTERY (Ni-MH) $19.92 $22.53 
1433 EXP9385 CHARGER $19.92 $22.53 
1434 EXP9302 BELT CLIP $10.85 $12.28 
1435 NEC CONFERENCE MAX $643.82 $704.09 
1436 NEC CONFERENCE MAX PLUS $735.71 $808.06 
1437 120VAC / 12VDC POWER SUPPLY (CONF MAX) $12.85 $14.54 
1438 BATTERY PACK (CONF MAX PLUS) $73.44 $83.09 
1439 NEC CONFERENCE MAX EXPANSION KIT $441.93 $490.13 
1440 RJ45 CAT 5 12' CABLE (CONF MAX) $18.24 $20.64 
1441 RJ45 CAT 5 25' CABLE (CONF MAX) $21.28 $24.08 
1442 IPA-U10 UNIT $511.89 $568.11 
1443 IPW-2U (ELC) (BK) $311.28 $345.47 
1444 NEC POLARIS TRISTAR [SELF INSTALL] $140.73 $159.22 
1445 NEC POLARIS MIRAGE (NO LOGO) [SELF INSTALL] $120.81 $136.68 
1446 NEC POLARIS ENCORE MONAURAL [SELF INSTALL] $137.52 $155.58 
1447 NEC POLARIS ENCORE NC BINAURAL [SELF INSTALL] $186.36 $210.84 
1448 NEC USB HEADSET (DSP300) [SELF INSTALL] $115.02 $130.14 
1449 NEC USB HEADSET (DSP400) [SELF INSTALL] $115.02 $130.14 
1450 NEC POLARIS SUPRAPLUS NC MONAURAL [SELF INSTALL] $127.23 $143.95 
1451 NEC POLARIS SUPRAPLUS NC BINAURAL [SELF INSTALL] $159.36 $180.31 
1452 DTERM HS CORDLESS II OPTIONAL AC ADAP $15.32 $17.34 
1453 DTERM HEADSET CORDLESS II OPTIONAL BATT $17.88 $20.23 
1454 HEADSET CORDLESS ADAPTER (TR-1) $104.70 $118.47 
1455 UTR-1-1 (BK) $300.53 $315.70 
1456 ILPA-R $66.96 $73.79 
1457 Q-VM Inbox - 110 users $10,074.81 $11,181.39 
1458 IM-16 Ltd, Port Add. (per 4 Ports)   $930.39 
1459 IM-16, Port Add. (per 4 Ports)   $1,118.25 
1460 IM-16, ActiveFax 2-Port S/W Lic.   $389.15 
1461 IM-16LX S/W LICENSE, 4 TO 8 PORT N/A $2,240.97 
1462 IM-16LX S/W LICENSE, 4 TO 12 PORT N/A $4,481.94 
1463 IM-16LX S/W LICENSE, 4 TO 16 PORT N/A $6,722.92 
1464 IM-16LX UM 4 PORTS $1,431.36 $1,587.92 
1465 IM-16LX UM 4 TO 8 PORTS $3,455.42 $3,833.36 
1466 IM-16LX UM 4 TO 12 PORTS $5,475.46 $6,074.34 
1467 IM-16LX UM 4 TO 16 PORTS $7,495.49 $8,315.31 
1468 IM-16LX UNLIMITED UM VMM SEATS $9,217.15 $10,225.28 
1469 IM-16LX UNLIMITED UM VMG SEATS $9,217.15 $10,225.28 
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1470 IM-16LX UNLIMITED UM VML SEATS $9,217.15 $10,225.28 
1471 IM-16LX 5 SEAT UM VMM SEATS $204.28 $221.04 
1472 IM-16LX 5 SEAT UM VMG SEATS $204.28 $221.04 
1473 IM-16LX 5 SEAT UM VML SEATS $204.28 $221.04 
1474 IM-16LX TTS EXCHANGE (SESSION) $1,024.13 $1,136.14 
1475 IM-16LX TTS GROUPWISE (SESSION) $1,024.13 $1,136.14 
1476 IM-16LX TTS LOTUS (SESSION) $1,024.13 $1,136.14 
1477 IM-16LX TTS UPG TO REALSPEAK $282.24 $313.11 
1478 IM-16LX FAX PORT $830.59 $921.44 
1479 IM-16LX SYSTEM LANGUAGE $1,047.97 $1,174.10 
1480 IM-16LX VM 4 PORT ADDITION N/A $2,715.11 
1481 IM-16LX UM 4 PORT ADDITION N/A $2,715.11 
1482 IM-16LX VM TO UM UPGRADE N/A $1,931.14 
1483 IM-16LX QUICK REFERENCE (25) $64.64 $73.02 
1484 IM-16LX INSTALL GUIDE $34.02 $38.43 
1485 IM-16LX F-SECURE SSH CLIENT $518.49 $536.13 
1486 SEVEN; SMALL BUSINESS EDITION $5,991.55 $6,646.88 
1487 SEVEN; STANDARD; PER PORT $3,044.16 $3,377.12 
1488 SEVEN; DATABASE 100 ENTRIES $798.34 $885.66 
1489 SEVEN; DATABASE 500 ENTRIES $2,822.40 $3,131.10 
1490 SEVEN; DATABASE 2500 ENTRIES $11,789.57 $13,079.05 
1491 SEVEN; DATABASE 10;000 ENTRIES $31,651.20 $35,113.05 
1492 SEVEN; DATABASE 25;000 ENTRIES $69,914.88 $77,561.82 
1493 SEVEN; DATABASE 50;000 ENTRIES $118,589.18 $131,559.87 
1494 SEVEN; CLUSTERING $1,189.44 $1,319.54 
1495 SEVEN; REALSPEAK TTS $4,483.58 $4,973.97 
1496 SEVEN; SBE LANGUAGE MODULE $1,036.22 $1,149.56 
1497 SEVEN; STD LANGUAGE MODULE $4,483.58 $4,973.97 
1498 SEVEN; SPEECH CONTACTS SBE $133.06 $147.61 
1499 SEVEN; SPEECHCONTACTS STD $298.37 $331.00 
1500 SEVEN; SPEECHAUTHENTICATOR $5,761.73 $6,391.92 
1501 SEVEN; MULTIADMIN $5,761.73 $6,391.92 
1502 SEVEN; INTERFACE MODULE $4,483.58 $4,973.97 
1503 SEVEN; THIRD PARTY SW $1,153.15 $1,279.28 
1504 SEVEN; SQL SERVER(PER CPU) $4,644.86 $5,152.89 
1505 SEVEN; PORT ADD(2-8); PER PORT $2,878.85 $3,193.72 
1506 SEVEN; PORT ADD(12-64); PER 4 PORT $11,519.42 $12,779.36 
1507 SEVEN; ADD DATABASE 100 ENTRIES $721.73 $800.67 
1508 SEVEN; ADD DATABASE 500 ENTRIES $2,697.41 $2,992.44 
1509 SEVEN; ADD DATABASE 2500 ENTRIES $11,519.42 $12,779.36 
1510 SEVEN; ADD DATABASE 10;000 ENTRIES $31,102.85 $34,504.72 
1511 SEVEN; ADD DATABASE 25;000 ENTRIES $69,120.58 $76,680.64 
1512 SEVEN; ADD DATABASE 50;000 ENTRIES $117,504.58 $130,356.64 
1513 SEVEN; SBE TO STANDARD N/A $18,518.22 
1514 SEVEN; SBE VERSION UPGRADE N/A $1,180.87 
1515 SEVEN; 2.1 VERSION UPGARDE N/A $715.68 
1516 SEVEN; IMPLEMENTATION GUIDE $34.02 $38.43 
1517 SEVEN; BROCHURE (Q'TY 25) $34.02 $38.43 
1518 SEVEN; REPLACEMENT CD $346.75 $384.68 
1519 SEVEN; REPLACEMENT KEY FILE $346.75 $384.68 
1520 SEVEN; DELL 2800 $5,846.40 $6,485.85 
1521 SEVEN; RAID FOR 2800 $1,757.95 $1,950.23 
1522 AD40/64 UM S/W UPG. 4PTS, EX3 N/A $6,409.81 
1523 AD40/64 UM S/W UPG. 8PTS,EX3 N/A $11,607.44 
1524 AD40/64 UM S/W UPG. 12PTS,EX3 N/A $20,258.22 
1525 AD40/64 UM S/W UPG, 16PTS,EX3 N/A $23,545.87 
1526 AD40/64 UM S/W UPG. 20PTS,EX3 N/A $28,604.84 
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1527 AD40/64 UM S/W UPG. 24PTS,EX3 N/A $32,321.90 
1528 AD40/64 UM S/W UPG. 28PTS,EX3 N/A $37,009.60 
1529 AD40/64 UM S/W UPG, 32PTS,EX3 N/A $40,972.68 
1530 AD40/64 UM S/W UPG, 36PTS,EX3 N/A $44,868.66 
1531 AD40/64 UM S/W UPG, 40PTS,EX3 N/A $48,670.71 
1532 AD40/64 UM S/W UPG, 44PTS,EX3 N/A $53,398.68 
1533 AD40/64 UM S/W UPG, 48PTS, EX3 N/A $55,433.89 
1534 AD40/64 UM S/W UPG, 52PTS, EX3 N/A $57,455.69 
1535 AD40/64 UM S/W UPG. 56PTS, EX3 N/A $62,961.95 
1536 AD40/64 UM S/W UPG, 60PTS,EX3 N/A $67,533.36 
1537 AD40/64 UM S/W UPG, 64PTS,EX3 N/A $72,207.64 
1538 AD64, 12 PT ANALOG PKG (D/4) $405.93 $8,646.31 
1539 AD64, 12 PT DIGITAL PKG (D/42&D82,JCT) $676.62 $14,412.00 
1540 IM16 LTD TO FULL SW UPG, 4 PORTS N/A $1,704.21 
1541 IM16 LTD TO FULL SW UPG, 8 PORTS N/A $2,129.15 
1542 IM16 LTD TO FULL SW UPG, 12 PORTS N/A $2,554.08 
1543 IM16 LTD TO FULL SW UPG, 16 PORTS N/A $2,983.49 
1544 JCT VOICE BOARD CABLE $187.11 $211.37 
1545 AD64, VPIM DIGITAL NETWORKING $191.10 $4,070.43 
1546 1GB RAM (1X1GB DDR) $99.96 $1,904.27 
1547 4 Port D/42-NE2 PCI Voice Bd $83.58 $1,780.26 
1548 5-SEAT UNFIED MESSAGING $156.65 $167.23 
1549 50-SEAT UNIFIED MESSAGING $687.36 $766.74 
1550 Seven; Dell PE830 $2,580.48 $2,862.72 
1551 Q-Control - 5 u $7,131.85 $7,915.57 
1552 Q Control - 10 u $9,755.27 $10,827.28 
1553 Q-Control - 15 u $11,683.09 $12,966.95 
1554 Q-Control - 20 u $13,606.32 $15,101.52 
1555 Q-Control - 30 u $17,461.95 $19,380.85 
1556 Q-Control - 40 u $21,319.12 $23,661.88 
1557 Q-Control - 50 u $25,168.63 $27,934.42 
1558 Q-Control - 60 u $27,093.39 $30,070.69 
1559 Q-Control - 70 u $30,297.76 $33,627.18 
1560 Q-Control - 80 u $33,197.89 $36,846.01 
1561 Q-Control - 90 u $36,039.93 $40,000.36 
1562 Q-Control - 100 u $38,715.33 $42,969.76 
1563 Q-Control - 110 u $41,392.26 $45,940.86 
1564 Q-Control - 120 u $44,067.66 $48,910.26 
1565 Q-Control - 130 u $46,746.12 $51,883.05 
1566 Q-Control - 140 u $49,421.52 $54,852.45 
1567 Q-Control - 150 u $52,096.92 $57,821.85 
1568 Q-Control - 160 u $54,775.38 $60,794.65 
1569 Q-Control - 170 u $57,450.78 $63,764.05 
1570 Q-Control - 180 u $60,129.23 $66,736.84 
1571 Q-Control - 190 u $62,804.63 $69,706.24 
1572 Q-Control - 200 u $65,480.03 $72,675.64 
1573 Q-Control - 210 u $68,158.49 $75,648.43 
1574 Q-Control - 220 u $70,833.89 $78,617.83 
1575 Q-Control - 230 u $73,510.82 $81,588.93 
1576 Q-Control - 240 u $76,186.22 $84,558.33 
1577 Q-Control - 250 u $78,861.62 $87,527.73 
1578 Q-Desktop - 1 u $2,583.67 $2,867.59 
1579 Q-Desktop - 5 u $4,905.92 $5,445.03 
1580 Q-Desktop - 10 u $7,437.61 $8,254.93 
1581 Q-Desktop - 15 u $9,299.69 $10,321.63 
1582 Q-Desktop - 20 u $11,152.60 $12,378.16 
1583 Q-Desktop - 30 u $14,873.70 $16,508.17 
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1584 Q-Desktop - 40 u $18,594.79 $20,638.18 
1585 Q-Desktop - 50 u $22,309.78 $24,761.40 
1586 Q-Desktop - 60 u $24,171.86 $26,828.10 
1587 Q-Desktop - 70 u $27,270.73 $30,267.52 
1588 Q-Desktop - 80 u $30,057.74 $33,360.78 
1589 Q-Desktop - 90 u $32,798.88 $36,403.15 
1590 Q-Desktop - 100 u $35,381.02 $39,269.04 
1591 Q-Desktop - 110 u $37,964.69 $42,136.63 
1592 Q-Desktop - 120 u $40,546.83 $45,002.53 
1593 Q-Desktop - 130 u $43,128.98 $47,868.42 
1594 Q-Desktop - 140 u $45,711.12 $50,734.32 
1595 Q-Desktop - 150 u $48,294.79 $53,601.91 
1596 Q-Desktop - 160 u $50,876.94 $56,467.81 
1597 Q-Desktop - 170 u $53,459.08 $59,333.70 
1598 Q-Desktop - 180 u $56,042.75 $62,201.29 
1599 Q-Desktop - 190 u $58,624.89 $65,067.19 
1600 Q-Desktop - 200 u $61,207.04 $67,933.08 
1601 Q-Desktop - 210 u $63,789.18 $70,798.98 
1602 Q-Desktop - 220 u $66,372.85 $73,666.57 
1603 Q-Desktop - 230 u $68,955.00 $76,532.47 
1604 Q-Desktop - 240 u $71,537.14 $79,398.36 
1605 Q-Desktop - 250 u $74,120.81 $82,265.95 
1606 Q-Announce - 4 ports $9,350.79 $10,377.84 
1607 Q-Announce - 8 ports $12,465.16 $13,834.28 
1608 Q-Announce - 12 ports $15,581.06 $17,292.42 
1609 Q-Announce - 16 ports $28,046.22 $31,126.70 
1610 Q-Announce - 20 ports $34,278.02 $38,042.98 
1611 Q-Announce - 24 ports $40,511.37 $44,960.98 
1612 Q-Announce - 28 ports $49,857.55 $55,333.70 
1613 Q-Announce - 32 ports $59,208.33 $65,711.55 
1614 Q-Announce - 36 ports $65,438.61 $72,626.13 
1615 Q-Fax 1 u $3,778.44 $4,193.44 
1616 Q-Fax 5 u $7,544.58 $8,373.24 
1617 Q-Fax 10 u $8,935.74 $9,917.21 
1618 Q-Fax 15 u $10,245.44 $11,370.75 
1619 Q-Fax 20+ u $11,426.01 $12,680.99 
1620 Q-Fax Add Lic - 1 to 5 u $4,519.37 $5,015.76 
1621 Q-Fax Add Lic - 5 to 10 u $1,669.40 $1,852.75 
1622 Q-Fax Add Lic - 10 to 15 u $1,571.01 $1,743.57 
1623 Q-Fax Add Lic 15 to 20 u $1,417.29 $1,572.97 
1624 Q-Chat 5 u $12,855.60 $14,267.61 
1625 Q-Chat 10 u $15,227.50 $16,900.03 
1626 Q-Chat 15 u $17,470.28 $19,389.14 
1627 Q-Chat 20+ u $19,476.33 $21,615.53 
1628 Q-Web Callback 5 u $12,691.12 $14,085.07 
1629 Q-Web Callback 10 u $15,026.13 $16,676.54 
1630 Q-Web Callback 15 u $17,233.55 $19,126.41 
1631 Q-Web Callback 20+ u $19,215.00 $21,325.50 
1632 Q-IVR 12 ports $15,581.06 $17,292.42 
1633 Q-IVR 16 ports $20,775.26 $23,057.13 
1634 Q-IVR 20 ports $25,967.92 $28,820.13 
1635 Q-IVR 24 ports $31,162.11 $34,584.84 
1636 Q-IVR 28 ports $36,354.78 $40,347.85 
1637 Q-IVR 32 ports $41,548.98 $46,112.56 
1638 Q-IVR 36 ports $46,743.18 $51,877.26 
1639 Q-IVR Add Lic 2 to 4 ports $5,194.20 $5,764.71 
1640 Q-IVR Add Lic 4 ports $7,790.53 $8,646.21 
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1641 Q-IVR Add Lic 12 ports $20,775.26 $23,057.13 
1642 Q-Control VoiceOnly P1 10QC/1QD $6,898.95 $7,656.71 
1643 Q-Control VoiceOnly P2 20QC/1QD $9,083.32 $10,080.99 
1644 Q-Control VoiceOnly P3 30QC/1QD $12,363.70 $13,721.68 
1645 Q-Control VoiceOnly P4 40QC/1QD $14,766.34 $16,388.22 
1646 Q-Control VoiceOnly P5 60QC/1QD $18,318.81 $20,330.88 
1647 Q-Control VoiceOnly P6 80QC/1QD $21,869.75 $24,271.83 
1648 Q-Control VoiceOnly P7 100QC/1QD $25,422.21 $28,214.49 
1649 Q-Control VoiceOnly Add 10-20 u $3,278.85 $3,638.98 
1650 Q-Control VoiceOnly Add 20-30 u $3,278.85 $3,638.98 
1651 Q-Control VoiceOnly Add 30-40 u $3,278.85 $3,638.98 
1652 Q-Control VoiceOnly Add 20 u lot $6,556.16 $7,276.26 
1653 Q-Desktop VoiceOnly Add Lic 1-5u $2,490.27 $2,763.79 
1654 Q-Desktop VoiceOnly Add Lic 5 u $2,490.27 $2,763.79 
1655 Q Announce 4 ports VO $9,350.79 $10,377.84 
1656 Q Announce 8 ports VO $12,465.16 $13,834.28 
1657 Q Announce 12 ports VO $15,581.06 $17,292.42 
1658 Q Announce 16 ports VO $28,046.22 $31,126.70 
1659 Q Announce 20 ports VO $34,278.02 $38,042.98 
1660 Q Announce 24 ports VO $40,511.37 $44,960.98 
1661 Q Announce 28 ports VO $49,857.55 $55,333.70 
1662 Q Announce 32 ports VO $59,208.33 $65,711.55 
1663 Q Announce 36 ports VO $65,438.61 $72,626.13 
1664 Q Announce Add 4 ports VO   $13,834.28 
1665 Q Announce Add 8 ports VO   $20,750.57 
1666 Q Announce Add 12 ports VO   $27,668.55 
1667 Q Master VO Upg to 10 u QM-C   $3,876.12 
1668 Q Master VO Upg to 20 u QM-C   $6,124.68 
1669 Q Master VO Upg to 30 u QM-C   $6,916.29 
1670 Q Master VO Upg to 40 u QM-C   $8,885.05 
1671 Q Master VO Upg to 60 u QM-C   $11,885.99 
1672 Q Master VO Upg to 80 u QM-C   $15,330.47 
1673 Q Master VO Upg to 100 u QM-C   $17,986.78 
1674 IPS Q-Master Voice Only   $54.60 
1675 IPS Q-Master Full   $54.60 
1676 Q-Master Software CD   $10,363.56 
1677 Q-Master Hardware/Software   $10,363.56 
1678 Q-Master S Q-Announce - 36 ports $52,350.88 $58,100.90 
1679 OAI/INFOLINK C + + SDK $7,600.00 $8,600.00 
1680 OAI/INFOLINK C + + SDK (NECA) $1,520.00 $1,720.00 
1681 OAI C SDK $7,600.00 $8,600.00 
1682 OAI C SDK (NECA) $1,520.00 $1,720.00 
1683 OAI/INFOLINK 2000 C + + SITE LIC $760.00 $860.00 
1684 OAI/INFOLINK 2000 C + + SITE LIC (NECA) $380.00 $430.00 
1685 OAI C 2000 SITE LIC $1,520.00 $1,720.00 
1686 OPENWORX QUICK REFERENCE CARD PACKAGE $18.37 $20.75 
1687 OWX SO AE BUSINESS RECEPTIONIST PACKAGE $1,296.00 $1,437.75 
1688 OWX SO AE BUSINESS ATTENDANT PACKAGE $1,296.00 $1,437.75 
1689 OWX NEAX BRONZE SERVER (RACK) $7,296.00 $8,094.00 
1690 OWX NEAX SILVER SERVER (RACK) $8,880.00 $9,851.25 
1691 OWX NEAX GOLD SERVER (RACK) $11,712.00 $12,993.00 
1692 OWX NEAX BRONZE SERVER (TOWER) $6,912.00 $7,668.00 
1693 OWX NEAX SILVER SERVER (TOWER) $8,592.00 $9,531.75 
1694 OWX NEAX GOLD SERVER (TOWER). $12,384.00 $13,738.50 
1695 MATWorX-NEAX2000 IVS Clipboard $327.38 $363.20 
1696 MatWorX Studio $233.84 $259.42 
1697 NEC-Device Registration Server (DRS) $233.84 $259.42 
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1698 DSW Client License (2 to 5) $467.70 $518.85 
1699 DSW Client License (2 to 10) $935.39 $1,037.69 
1700 DSW Client License (Unlimited) $2,338.46 $2,594.23 
1701 DSW Client License (2 to 15) $1,403.08 $1,556.54 
1702 MATWORX-NEAX2000 SUITE $327.38 $363.20 
1703 DSW SERVER LICENSE (2-5) $467.70 $518.85 
1704 DSW SERVER LICENSE (2-10) $935.39 $1,037.69 
1705 DSW SERVER LICENSE (2-15) $1,403.08 $1,556.54 
1706 DSW - SERVER LICENSE (UNLIMITED) $2,338.46 $2,594.23 
1707 MWS-DRS 2000 PKG (DEDICATED SERVER) $374.16 $415.08 
1708 MWS-NEAX2000 PKG BUNDLE $608.00 $674.49 
1709 DTERM ASSISTANT (IPS) $364.80 $404.70 
1710 MATWORX IPS $72.96 $80.94 
1711 QUEWORX 4.0 CD $115.86 $121.23 
1712 NEC IPX MAT $124.46 $315.80 
1713 D/120JCT-LSU(PCI) 12PORT BOARD $4,104.33 $4,555.13 
1714 24 PORT-D/240 JCT-T1 (PCI) BOARD $7,488.23 $8,307.25 
1715 MA4000 INSTALLATION MANAGER $1,010.53 $1,121.05 
1716 QWX (4.0) 8 Port Analog SW Only $9,210.70 $10,218.12 
1717 QWX (4.0) 16 Port Analog SW Only $17,472.26 $19,383.30 
1718 QWX (4.0) 24 Port Analog SW Only $23,662.20 $26,250.25 
1719 QWX (4.0) 32 Port Analog SW Only $24,255.71 $26,908.67 
1720 QWX (4.0) 40 Port Analog SW Only $37,409.70 $41,501.38 
1721 QWX (4.0) 48 Port Analog SW Only $43,706.88 $48,487.32 
1722 QWX (4.0) 24 Port Digital SW Only $23,671.87 $26,260.98 
1723 QWX (4.0) 48 Port Digital SW Only $42,744.84 $47,420.06 
1724 QWX (4.0) 8 Port Analog Turnkey $18,338.34 $20,344.09 
1725 QWX (4.0) 16 Port Analog Turnkey $26,599.91 $29,509.27 
1726 QWX (4.0) 24 Port Analog Turnkey $32,901.12 $36,499.68 
1727 QWX (4.0) 32 Port Analog Turnkey $40,239.36 $44,640.54 
1728 QWX (4.0) 40 Port Analog Turnkey $46,538.95 $51,629.15 
1729 QWX (4.0) 48 Port Analog Turnkey $52,836.94 $58,615.98 
1730 QWX (4.0) 24 Port Digital Turnkey $32,899.51 $36,497.89 
1731 QWX (4.0) 48 Port Digital Turnkey $52,615.99 $58,370.86 
1732 QWX (4.0) 8 PORT APP UPGRADE N/A $305.05 
1733 QWX (4.0) 24 PORT APP UPGRADE N/A $402.57 
1734 OWX (4.0) 8 PORT BASE SW UPGRADE N/A $6,831.16 
1735 OWX (4.0) 24 PORT BASE SW UPGRADE N/A $13,008.37 
1736 DIALOGIC SC BUS 4 PORT CABLE $169.09 $187.67 
1737 DIALOGIC SC BUS 8 PORT CABLE $118.59 $131.61 
1738 GATEKEEPER PCS/DRC MODE SYSTEM SOFTWARE $3,259.39 $3,645.80 
1739 DTERM SP30 SOFTWARE CD $85.72 $96.91 
1740 NEC GK1000 SYSTEM KEY $0.66 $0.74 
1741 NEC GK1000 GATEWAY KEY $0.66 $0.74 
1742 GK1000 SYSTEM LICENSE $46.82 $52.93 
1743 GK1000 GATEWAY LICENSE $46.82 $52.93 
1744 CCWX-B MIS 3.0 100 AGT PKG $2,488.55 $2,760.73 
1745 CCWX-B MIS 3.0 120 AGT PKG $2,695.80 $2,990.65 
1746 CCWX-B MIS 3.0 100 AGT LICENSE $2,986.10 $3,312.71 
1747 CCWX-B MIS 3.0 120 AGT LICENSE $3,244.96 $3,599.87 
1748 QWX 1.X /2.0 TO 4.0 8 PORT ANALOG SW UPG N/A $28,669.80 
1749 QWX 1.X /2.0 TO 4.0 16 PT ANALOG SW UPG N/A $23,038.64 
1750 OWX 1.X /2.0 TO 4.0 24 PT ANALOG SW UPG N/A $30,510.33 
1751 QWX 1.X /2.0 TO 4.0 32 PT ANALOG SW UPG N/A $16,102.80 
1752 QWX 1.X /2.0 TO 4.0 40 PT ANALOG SW UPG N/A $19,591.74 
1753 QWX 1.X /2.0 TO 4.0 48 PT ANALOG SW UPG N/A $53,503.34 
1754 QWX 2.1 TO 4.0 8 PORT ANALOG SW UPGRADE N/A $13,408.27 
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1755 QWX 2.1 TO 4.0 16 PORT ANALOG SW UPG N/A $25,779.69 
1756 QWX 2.1 TO 4.0 24 PORT ANALOG SW UPG N/A $33,704.95 
1757 QWX 2.1 TO 4.0 32 PORT ANALOG SW UPG N/A $16,818.48 
1758 QWX 2.1 TO 4.0 40 PORT ANALOG SW UPG N/A $20,039.04 
1759 QWX 2.1 TO 4.0 48 PORT ANALOG SW UPG N/A $58,065.80 
1760 QWX 3.06 TO 4.0 8 PORT ANALOG SW UPG N/A $14,776.11 
1761 QWX 3.06 TO 4.0 16 PORT ANALOG SW UPG N/A $28,520.74 
1762 QWX 3.06 TO 4.0 24 PORT ANALOG SW UPG N/A $36,900.46 
1763 QWX 3.06 TO 4.0 32 PORT ANALOG SW UPG N/A $18,986.99 
1764 QWX 3.06 TO 4.0 40 PORT ANALOG UPGRADE N/A $22,565.39 
1765 QWX 3.06 TO 4.0 48 PORT ANALOG SW UPG N/A $62,628.26 
1766 QWX 1.X /2.0 TO 4.0 24 PT DIGITAL SW UPG N/A $30,521.07 
1767 QWX 1.X /2.0 TO 4.0 40 PT DIGITAL SW UPG N/A $53,503.34 
1768 QWX 2.1 4.0 24 PORT DIGITAL SW UPG N/A $33,715.69 
1769 QWX 2.1 TO 4.0 48 PORT DIGITAL SW UPG N/A $58,065.80 
1770 QWX 3.06 TO 4.0 24 PORT DIGITAL SW UPG N/A $36,911.19 
1771 QWX 3.06 TO 4.0 48 PORT DIGITAL SW UPG N/A $62,628.26 
1772 QWX (4.0) 8 Port Auto Attend App $411.26 $456.24 
1773 QWX (4.0) 16 Port Auto Attend App $824.14 $914.28 
1774 QWX (4.0) 24 Port Auto Attend App $960.42 $1,065.46 
1775 QWX (4.0) 32 Port Auto Attend App $1,096.70 $1,216.65 
1776 QWX (4.0) 40 Port Auto Attend App $1,234.60 $1,369.63 
1777 QWX (4.0) 48 Port Auto Attend App $1,370.88 $1,520.82 
1778 QWX (4.0) 8 Port Immed Callbk App $411.26 $456.24 
1779 QWX (4.0) 16 Port Immed Callbk App $824.14 $914.28 
1780 QWX (4.0) 24 Port Immed Callbk App $960.42 $1,065.46 
1781 QWX (4.0) 32 Port Immed Callbk App $1,096.70 $1,216.65 
1782 QWX (4.0) 40 Port Immed Callbk App $1,234.60 $1,369.63 
1783 QWX (4.0) 48 Port Immed Callbk App $1,370.88 $1,520.82 
1784 QWX (4.0) 8 Port Schd. Callbk App $411.26 $456.24 
1785 QWX (4.0) 16 Port Schd. Callbk App $824.14 $914.28 
1786 QWX (4.0) 24 Port Schd. Callbk App $960.42 $1,065.46 
1787 QWX (4.0) 32 Port Schd. Callbk App $1,096.70 $1,216.65 
1788 QWX (4.0) 40 Port Schd. Callbk App $1,234.60 $1,369.63 
1789 QWX (4.0) 48 Port Schd. Callbk App $1,370.88 $1,520.82 
1790 QWX (4.0) 8 Port Web Callbk App $411.26 $456.24 
1791 QWX (4.0) 16 Port Web Callbk App $824.14 $914.28 
1792 QWX (4.0) 24 Port Web Callbk App $960.42 $1,065.46 
1793 QWX (4.0) 32 Port Web Callbk App $1,096.70 $1,216.65 
1794 QWX (4.0) 40 Port Web Callbk App $1,234.60 $1,369.63 
1795 QWX (4.0) 48 Port Web Callbk App $1,370.88 $1,520.82 
1796 QWX (4.0) 8 Port ETA Ann. App $411.26 $456.24 
1797 QWX (4.0) 16 Port ETA Ann. App $824.14 $914.28 
1798 QWX (4.0) 24 Port ETA Ann. App $960.42 $1,065.46 
1799 QWX (4.0) 32 Port ETA Ann. App $1,096.70 $1,216.65 
1800 QWX (4.0) 40 Port ETA Ann. App $1,234.60 $1,369.63 
1801 QWX (4.0) 48 Port ETA Ann. App $1,370.88 $1,520.82 
1802 QWX (4.0) 8 Port Q-Depth Ann App $411.26 $456.24 
1803 QWX (4.0) 16 Port Q-Depth Ann App $824.14 $914.28 
1804 QWX (4.0) 24 Port Q-Depth Ann App $960.42 $1,065.46 
1805 QWX (4.0) 32 Port Q-Depth Ann App $1,096.70 $1,216.65 
1806 QWX (4.0) 40 Port Q-Depth Ann App $1,234.60 $1,369.63 
1807 QWX (4.0) 48 Port Q-Depth Ann App $1,370.88 $1,520.82 
1808 QWX (4.0) 8 Port ANI Routing App $411.26 $456.24 
1809 QWX (4.0) 16 Port ANI Routing App $824.14 $914.28 
1810 QWX (4.0) 24 Port ANI Routing App $960.42 $1,065.46 
1811 QWX (4.0) 32 Port ANI Routing App $1,096.70 $1,216.65 
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1812 QWX (4.0) 40 Port ANI Routing App $1,234.60 $1,369.63 
1813 QWX (4.0) 48 Port ANI Routing App $1,370.88 $1,520.82 
1814 QWX (4.0) 8 Port Acct Code Rtng App $411.26 $456.24 
1815 QWX (4.0) 16 Port Acct Code Rtng App $824.14 $914.28 
1816 QWX (4.0) 24 Port Acct Code Rtng App $960.42 $1,065.46 
1817 QWX (4.0) 32 Port Acct Code Rtng App $1,096.70 $1,216.65 
1818 QWX (4.0) 40 Port Acct Code Rtng App $1,234.60 $1,369.63 
1819 QWX (4.0) 48 Port Acct Code Rtng App $1,370.88 $1,520.82 
1820 QWX (4.0) 8 Port Screen Pop App $411.26 $456.24 
1821 QWX (4.0) 16 Port Screen Pop App $824.14 $914.28 
1822 QWX (4.0) 24 Port Screen Pop App $960.42 $1,065.46 
1823 QWX (4.0) 32 Port Screen Pop App $1,096.70 $1,216.65 
1824 QWX (4.0) 40 Port Screen Pop App $1,234.60 $1,369.63 
1825 QWX (4.0) 48 Port Screen Pop App $1,370.88 $1,520.82 
1826 QWX (4.0) 8 Port Softphone App $411.26 $456.24 
1827 QWX (4.0) 16 Port Softphone App $824.14 $914.28 
1828 QWX (4.0) 24 Port Softphone App $960.42 $1,065.46 
1829 QWX (4.0) 32 Port Softphone App $1,096.70 $1,216.65 
1830 QWX (4.0) 40 Port Softphone App $1,234.60 $1,369.63 
1831 QWX (4.0) 48 Port Softphone App $1,370.88 $1,520.82 
1832 QWX (4.0) 96 PORT DIGITAL SW ONLY $85,501.79 $94,853.54 
1833 QWX (4.0) 96 PORT DIGITAL TURNKEY $105,247.30 $116,758.72 
1834 QWX (4.0) 96 PORT AUT ATTEND APP $2,741.76 $3,041.64 
1835 QWX (4.0) 96 PORT IMMED CALLBACK APP $6,528.00 $7,242.00 
1836 QWX (4.0) 96 PORT SCHED CALLBACK APP $6,528.00 $7,242.00 
1837 QWX (4.0) 96 PORT WEB CALLBACK APP $6,528.00 $7,242.00 
1838 QWX (4.0) 96 PORT ETA ANN APP $6,528.00 $7,242.00 
1839 QWX (4.0) 96 PORT Q-DEPTH ANN APP $6,528.00 $7,242.00 
1840 QWX (4.0) 96 PORT ANI ROUTING APP $6,528.00 $7,242.00 
1841 QWX 4.0) 96 PORT ACCT CODE RTNG APP $6,528.00 $7,242.00 
1842 QWX (4.0) 96 PORT SCREEN OPO APP $6,528.00 $7,242.00 
1843 QWX (4.0) 96 PORT SOFTPHONE APP $6,528.00 $7,242.00 
1844 Q-Master X Q-Web Callbk Addl Lic 10-15 u $2,119.80 $2,352.63 
1845 Q-Master X Q-IVR Addl 8 ports $6,231.81 $6,916.29 
1846 Q-Master X VO Q-Announce Addl 12 Ports $19,943.63 $22,134.16 
1847 Q-VM - SP BASE (4P,10D, 1 PC) $7,012.71 $7,782.95 
1848 Maint NPS1 Q-VM - base (4p,10d,1pc). $617.00 $698.06 
1849 Q-VM - base 4 ports $3,115.91 $3,458.14 
1850 Maint NPS1 Q-VM - base 4 ports $274.20 $310.22 
1851 Q-VM - additional 4 ports $1,866.16 $2,071.14 
1852 Maint NPS1 Q-VM - add 4 ports. $164.13 $185.70 
1853 Q-VM - additional 8 ports $3,733.86 $4,143.97 
1854 Maint NPS1 Q-VM - add 8 ports. $328.78 $371.97 
1855 Q-VM - additional 12 ports $5,606.16 $6,221.93 
1856 Maint NPS1 Q-VM - add 12 ports. $493.43 $558.25 
1857 Q-VM - additional 16 ports $7,478.48 $8,299.88 
1858 Maint NPS1 Q-VM - add 16 ports. $658.07 $744.53 
1859 Q-VM - additional 20 ports $9,347.71 $10,374.43 
1860 Maint NPS1 Q-VM - add 20 ports. $822.72 $930.80 
1861 Q-VM - additional 24 ports $11,213.88 $12,445.57 
1862 Maint NPS1 Q-VM - add 24 ports. $986.85 $1,116.50 
1863 Q-VM - additional 28 ports $13,083.11 $14,520.10 
1864 Maint NPS1 Q-VM - add 28 ports. $1,151.50 $1,302.78 
1865 Q-VM - additional 32 ports $14,955.42 $16,598.07 
1866 Maint NPS1 Q-VM - add 32 ports. $1,316.15 $1,489.05 
1867 Q-VM View - base 10 users $2,597.87 $2,883.21 
1868 Maint NPS1 Q-VM View - base 10 users. $228.53 $258.55 
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1869 Q-VM View - additional 10 users $910.02 $1,009.98 
1870 Maint NPS1 Q-VM View - add 10 users. $79.99 $90.50 
1871 Q-VM View - additional 20 users $1,818.51 $2,018.24 
1872 Maint NPS1 Q-VM View - add 20 users. $159.97 $180.98 
1873 Q-VM View - additional 30 users $2,726.99 $3,026.51 
1874 Maint NPS1 Q-VM View - add 30 users. $239.96 $271.49 
1875 Q-VM View - additional 40 users $3,635.48 $4,034.78 
1876 Maint NPS1 Q-VM View - add 40 users. $319.95 $361.98 
1877 Q-VM View - additional 50 users $4,543.96 $5,043.05 
1878 Maint NPS1 Q-VM View - add 50 users. $399.92 $452.47 
1879 Q-VM View - additional 60 users $5,452.44 $6,051.32 
1880 Maint NPS1 Q-VM View - add 60 users. $479.92 $542.97 
1881 Q-VM View - additional 70 users $6,360.93 $7,059.60 
1882 Maint NPS1 Q-VM View - add 70 users. $559.91 $633.47 
1883 Q-VM View - additional 80 users $7,269.42 $8,067.87 
1884 Maint NPS1 Q-VM View - add 80 users. $639.89 $723.95 
1885 Q-VM View - additional 90 users $8,177.91 $9,076.14 
1886 Maint NPS1 Q-VM View - add 90 users $719.88 $814.46 
1887 Q-VM View - additional 100 users $9,089.46 $10,087.82 
1888 Maint NPS1 Q-VM View - add 100 users. $799.87 $904.95 
1889 Q-VM View - additional 110 users $9,997.95 $11,096.09 
1890 Maint NPS1 Q-VM View - add 110 users. $879.86 $995.45 
1891 Q-VM View - additional 120 users $10,906.44 $12,104.36 
1892 Maint NPS1 Q-VM View - add 120 users. $959.84 $1,085.93 
1893 Q-VM View - additional 130 users $11,814.92 $13,112.62 
1894 Maint NPS1 Q-VM View - add 130 users $1,039.83 $1,176.44 
1895 Q-VM View - additional 140 users $12,723.41 $14,120.89 
1896 Maint NPS1 Q-VM View - add 140 users $1,119.82 $1,266.93 
1897 Q-VM View - additional 150 users $13,631.89 $15,129.16 
1898 Maint NPS1 Q-VM View - add 150 users $1,199.80 $1,357.42 
1899 Q-VM View - additional 160 users $14,540.38 $16,137.43 
1900 Maint NPS1 Q-VM View - add 160 users $1,279.78 $1,447.92 
1901 Q-VM View - additional 170 users $15,448.86 $17,145.70 
1902 Maint NPS1 Q-VM View - add 170 users $1,359.78 $1,538.42 
1903 Q-VM View - additional 180 users $16,358.88 $18,155.68 
1904 Maint NPS1 Q-VM View - add 180 users. $1,439.76 $1,628.90 
1905 Q-VM View - additional 190 users $17,267.37 $19,163.94 
1906 Maint NPS1 Q-VM View - add 190 users $1,519.75 $1,719.41 
1907 Q-VM View - additional 200 users $18,177.39 $20,173.92 
1908 Maint NPS1 Q-VM View - add 200 users $1,599.74 $1,809.90 
1909 Q-VM View - additional 210 users $19,087.41 $21,183.90 
1910 Maint NPS1 Q-VM View - add 210 users $1,679.72 $1,900.39 
1911 Q-VM View - additional 220 users $19,995.90 $22,192.16 
1912 Maint NPS1 Q-VM View - add 220 users $1,759.71 $1,990.88 
1913 Q-VM View - additional 230 users $20,904.38 $23,200.43 
1914 Maint NPS1 Q-VM View - add 230 users $1,839.70 $2,081.39 
1915 Q-VM View - additional 240 users $20,988.93 $23,294.27 
1916 Maint NPS1 Q-VM View - add 240 users. $1,919.68 $2,171.87 
1917 Q-VM Console - base 1 user $4,156.59 $4,613.13 
1918 Maint NPS1 Q-VM Console - base 1 user $365.75 $413.81 
1919 Q-VM Console - additional 1 users $2,465.67 $2,736.49 
1920 Maint NPS1 Q-VM Console - add 1 user $217.11 $245.63 
1921 Q-VM Console - additional 2 users $4,932.88 $5,474.68 
1922 Maint NPS1 Q-VM Console - add 2 users $434.22 $491.26 
1923 Q-VM Console - additional 3 users $7,401.62 $8,214.58 
1924 Maint NPS1 Q-VM Console - add 3 users $651.33 $736.89 
1925 Q-VM Console - additional 4 users $9,865.75 $10,949.36 
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1926 Maint NPS1 Q-VM Console - add 4 users $868.43 $982.51 
1927 Q-VM Console - additional 5 users $12,359.09 $13,716.56 
1928 Maint NPS1 Q-VM Console - add 5 users. $1,307.31 $1,479.07 
1929 Q-VM Console - additional 6 users $14,853.96 $16,485.47 
1930 Maint NPS1 Q-VM Console - add 6 users. $1,307.31 $1,479.07 
1931 Q-VM Console - additional 7 users $17,344.23 $19,249.24 
1932 Maint NPS1 Q-VM Console - add 7 users. $1,526.50 $1,727.03 
1933 Q-VM Console - additional 8 users $19,842.18 $22,021.56 
1934 Maint NPS1 Q-VM Console - add 8 users. $1,746.20 $1,975.60 
1935 Q-VM Console - additional 9 users $22,330.91 $24,783.64 
1936 Maint NPS1 Q-VM Console - add 9 users. $1,965.40 $2,223.59 
1937 Q-VM Console - additional 10 users $24,821.16 $27,547.43 
1938 Maint NPS1 Q-VM Console - add 10 users. $2,184.57 $2,471.57 
1939 Q-VM Console - additional 11 users $27,319.11 $30,319.74 
1940 Maint NPS1 Q-VM Console - add 11 users. $2,404.27 $2,720.14 
1941 Q-VM Console - additional 12 users $29,809.38 $33,083.53 
1942 Maint NPS1 Q-VM Console - add 12 users. $2,623.47 $2,968.12 
1943 Q-VM Console - additional 13 users $32,307.33 $35,855.85 
1944 Maint NPS1 Q-VM Console - add 13 users. $2,843.17 $3,216.68 
1945 Q-VM Console - additional 14 users $34,796.06 $38,617.92 
1946 Maint NPS1 Q-VM Console - add 14 users. $3,062.35 $3,464.66 
1947 Q-VM Console - additional 15 users $37,286.32 $41,381.71 
1948 Maint NPS1 Q-VM Console - add 15 users $3,281.54 $3,712.64 
1949 Q-VM Inbox - 10 users $2,078.30 $2,306.56 
1950 Maint NPS1 Q-VM Inbox - 10 users $182.83 $206.85 
1951 Q-VM Inbox - 20 users $2,803.85 $3,111.81 
1952 Maint NPS1 Q-VM Inbox - 20 users $246.70 $279.11 
1953 Q-VM Inbox - 30 users $3,529.41 $3,917.07 
1954 Maint NPS1 Q-VM Inbox - 30 users $310.59 $351.39 
1955 Q-VM Inbox - 40 users $4,256.51 $4,724.03 
1956 Maint NPS1 Q-VM Inbox - 40 users $374.48 $423.68 
1957 Q-VM Inbox - 50 users $4,982.06 $5,529.28 
1958 Maint NPS1 Q-VM Inbox - 50 users $438.37 $495.96 
1959 Q-VM Inbox - 60 users $5,713.77 $6,341.36 
1960 Maint NPS1 Q-VM Inbox - 60 users $502.77 $568.82 
1961 Q-VM Inbox - 70 users $6,439.33 $7,146.61 
1962 Maint NPS1 Q-VM Inbox - 70 users $566.65 $641.10 
1963 Q-VM Inbox - 80 users $7,164.89 $7,951.85 
1964 Maint NPS1 Q-VM Inbox - 80 users $630.54 $713.38 
1965 Q-VM Inbox - 90 users $7,891.99 $8,758.81 
1966 Maint NPS1 Q-VM Inbox - 90 users $694.43 $785.66 
1967 Q-VM Inbox - 100 users $9,349.25 $10,376.14 
1968 Maint NPS1 Q-VM Inbox - 100 users $822.72 $930.80 
1969 Q-VM Inbox - 110 users $8,617.54 $9,564.06 
1970 Maint NPS1 Q-VM Inbox - 110 users $758.32 $857.94 
1971 Maint APS1 Q-VM Inbox - 110 users $1,551.63 $1,755.48 
1972 Q-VM Inbox - 120 users $10,074.81 $11,181.39 
1973 Maint NPS1 Q-VM Inbox - 120 users $886.60 $1,003.08 
1974 Q-VM Inbox - 130 users $10,800.37 $11,986.64 
1975 Maint NPS1 Q-VM Inbox - 130 users $950.49 $1,075.36 
1976 Q-VM Inbox - 140 users $11,527.46 $12,793.59 
1977 Maint NPS1 Q-VM Inbox - 140 users $1,014.38 $1,147.64 
1978 Q-VM Inbox - 150 users $12,253.02 $13,598.84 
1979 Maint NPS1 Q-VM Inbox - 150 users $1,078.26 $1,219.91 
1980 Q-VM Inbox - 160 users $12,984.72 $14,410.92 
1981 Maint NPS1 Q-VM Inbox - 160 users $1,142.67 $1,292.79 
1982 Q-VM Inbox - 170 users $13,710.29 $15,216.17 
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1983 Maint NPS1 Q-VM Inbox - 170 users $1,206.56 $1,365.06 
1984 Q-VM Inbox - 180 users $14,435.84 $16,021.42 
1985 Maint NPS1 Q-VM Inbox - 180 users $1,270.44 $1,437.34 
1986 Q-VM Inbox - 190 users $15,162.94 $16,828.38 
1987 Maint NPS1 Q-VM Inbox - 190 users $1,334.32 $1,509.61 
1988 Q-VM Inbox - 200 users $15,888.50 $17,633.62 
1989 Maint NPS1 Q-VM Inbox - 200 users $1,398.21 $1,581.89 
1990 Q-VM Inbox - 210 users $16,620.21 $18,445.70 
1991 Maint NPS1 Q-VM Inbox - 210 users $1,462.62 $1,654.77 
1992 Q-VM Inbox - 220 users $17,345.77 $19,250.95 
1993 Maint NPS1 Q-VM Inbox - 220 users $1,526.50 $1,727.03 
1994 Q-VM Inbox - 230 users $18,071.32 $20,056.21 
1995 Maint NPS1 Q-VM Inbox - 230 users $1,590.38 $1,799.31 
1996 Q-VM Inbox - 240 users $18,798.42 $20,863.17 
1997 Maint NPS1 Q-VM Inbox - 240 users $1,654.27 $1,871.59 
1998 Q-VM Inbox - 250 users $19,523.98 $21,668.42 
1999 Maint NPS1 Q-VM Inbox - 250 users $1,718.16 $1,943.87 
2000 Q-VM Inbox upg add. lots 10 users $727.09 $806.96 
2001 Maint NPS1 Q-VM Inbox upg add lots 10 us $63.89 $72.28 
2002 Q-VM Care - 10 users $2,596.78 $2,882.00 
2003 Q-VM Care - 20 users $3,635.48 $4,034.78 
2004 Q-VM Care - 30 users $4,674.18 $5,187.58 
2005 Q-VM Care - 40 users $5,712.90 $6,340.38 
2006 Q-VM Care - 50 users $6,751.59 $7,493.16 
2007 Q-VM Care - 60 users $7,790.31 $8,645.97 
2008 Q-VM Care - 70 users $8,829.02 $9,798.76 
2009 Q-VM Care - 80 users $9,867.73 $10,951.56 
2010 Q-VM Care - 90 users $10,906.44 $12,104.36 
2011 Q-VM Care - 100 users $11,945.13 $13,257.14 
2012 Q-VM Care - 110 users $12,983.85 $14,409.95 
2013 Q-VM Care - 120 users $14,022.56 $15,562.74 
2014 Q-VM Care - 130 users $15,061.27 $16,715.54 
2015 Q-VM Care - 140 users $16,099.97 $17,868.33 
2016 Q-VM Care - 150 users $17,138.68 $19,021.14 
2017 Q-VM Care - 160 users $18,177.39 $20,173.92 
2018 Q-VM Care - 170 users $19,216.10 $21,326.71 
2019 Q-VM Care - 180 users $20,254.81 $22,479.52 
2020 Q-VM Care - 190 users $21,293.51 $23,632.30 
2021 Q-VM Care - 200 users $22,332.22 $24,785.11 
2022 Q-VM Care - 210 users $23,370.93 $25,937.90 
2023 Q-VM Care - 220 users $24,409.65 $27,090.70 
2024 Q-VM Care - 230 users $25,448.34 $28,243.49 
2025 Q-VM Care - 240 users $26,487.05 $29,396.28 
2026 Q-VM Care - 250 users $27,525.76 $30,549.09 
2027 Q-VM Care additional lots 10 users upg $1,246.45 $1,383.36 
2028 Q-VM Fax - 2-ports $3,529.41 $3,917.07 
2029 Q-VM Fax - 4-ports $5,736.83 $6,366.94 
2030 Maint NPS1 Q-VM Fax - 4-ports $504.85 $571.18 
2031 Q-VM Fax - 6-ports $7,867.39 $8,731.51 
2032 Maint NPS1 Q-VM Fax - 6-ports $692.35 $783.31 
2033 Q-VM Fax - 8-ports $9,914.94 $11,003.96 
2034 Maint NPS1 Q-VM Fax - 8-ports $872.58 $987.22 
2035 Q-VM Fax upg additional 2-ports $2,597.87 $2,883.21 
2036 Maint NPS1 Q-VM Fax upg add 2-ports $228.53 $258.55 
2037 Gplus Adapter for Peoplesoft CRM $13,725.66 $15,233.23 
2038 QWORX DOCUMENTATION CD $19.59 $22.16 
2039 D4/PCI U4S 4 PORT (PCI) BOARD $554.13 $614.99 
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2040 NATURAL MICRO AG-8 PORT ANALOG BD. $1,406.02 $1,560.46 
2041 NMS AG T-1 DIGITAL BOARD $3,412.56 $3,787.37 
2042 L2.1 QWX2000 100 AGT/16 PORT ANALOG $22,692.00 $25,184.40 
2043 QUEWORX UPGRADE CD $78.06 $78.46 
2044 Q-VM INBOX - 90 USERS $6,312.51 $7,005.85 
2045 3RD PARTY IVR LINK $15,416.58 $17,109.88 
2046 MAINT NPS1 Q-VM - BASE (4P,10D,1PC) $1,356.71 $1,534.94 
2047 ASPECT CALL STATS PLUG-IN $13,176.87 $14,624.18 
2048 MAINT NPS1 Q-VM ASPECT CS PLUG-IN $1,159.59 $1,311.93 
2049 ASPECT RTAA PLUG-IN $13,176.87 $14,624.18 
2050 MAINT NPS1 Q-VM ASPECT RTAA PLUG-IN $1,159.59 $1,311.93 
2051 BLUE PUMPKIN RTAA PLUG-IN $13,176.87 $14,624.18 
2052 MAINT NPS1 Q-VM BLUE PUMPKIN RTAA PLUGIN $1,159.59 $1,311.93 
2053 BLUE PUMPKIN CALL STSTS PLUG-IN $13,176.87 $14,624.18 
2054 MAINT NPS1 Q-VM BLUE PUMPKIN CS PLUG-IN $1,159.59 $1,311.93 
2055 CLIENT ACCESS PLUGIN (AS400) $15,416.58 $17,109.88 
2056 MAINT NPS1 Q-VM CLIENT ACCESS PLG (AS400 $1,356.71 $1,534.94 
2057 DATA QUEUING PLUG-IN $15,416.58 $17,109.88 
2058 MAINT NPS1 Q-VM DATA QUEUING PLUG IN $1,356.71 $1,534.94 
2059 DB REPORTING (ODBC) PLUG-IN $13,176.87 $14,624.18 
2060 MAINT NPS1 Q-VM DB REPORTING (ODBC) PLG $1,159.59 $1,311.93 
2061 ENHANCED ROUTING PLUGIN $13,176.87 $14,624.18 
2062 MAINT NPS1 Q-VM ENHANCED ROUTING PLUGIN $1,159.59 $1,311.93 
2063 EYRETEL PLUG-IN $7,905.82 $8,774.16 
2064 MAINT NPS1 Q-VM EYRETEL PLUG-IN $695.75 $787.14 
2065 GOLDMINE PLUG-IN $15,416.58 $17,109.88 
2066 MAINT NPS1 Q-VM GOLDMINE PLUG-IN $1,356.71 $1,534.94 
2067 HEAT PLUG IN $15,416.58 $17,109.88 
2068 MAINT NPS1 Q-VM HEAT PLUG IN $1,356.71 $1,534.94 
2069 INTEGRATION PLUS SDK $25,940.25 $28,789.43 
2070 MAINT NPS1 Q-VM INTEGRATION PLUS SDK $2,282.93 $2,582.84 
2071 INTEGRATION SDK $17,293.50 $19,192.95 
2072 MAINT NPS1 Q-VM INTEGRATION SDK $1,521.95 $1,721.89 
2073 JAVA INTEGRATION SDK $15,416.58 $17,109.88 
2074 MAINT NPS1 Q-VM JAVA INTEGRATION SDK $1,356.71 $1,534.94 
2075 MIAUDIO PLUG IN $4,942.10 $5,484.92 
2076 MAINT NPS1 Q-VM MIAUDIO PLUG IN $434.85 $491.98 
2077 MS CRM (CRM SCREENPOPS) $8,236.32 $9,140.96 
2078 MAINT NPS1 Q-VM MS CRM (CRM SCREENPOPS) $724.74 $819.95 
2079 NICE VOICE LOGGER PLUG-IN $10,542.12 $11,700.02 
2080 MAINT NPS1 Q-VM NICE LOGGER PLUG-IN $927.65 $1,049.53 
2081 PIVOTAL PLUG-IN $15,416.58 $17,109.88 
2082 MAINT NPS1 Q-VM PIVOTAL PLUG-IN $1,356.71 $1,534.94 
2083 REMEDY PLUG-IN $15,416.58 $17,109.88 
2084 MAINT NPS1 Q-VM REMEDY PLUG-IN $1,356.71 $1,534.94 
2085 SYMITAR PLUG-IN $15,416.58 $17,109.88 
2086 MAINT NPS1 Q-VM SYMITAR PLUG-IN $1,356.71 $1,534.94 
2087 SALES LOGIX PLUG-IN $15,416.58 $17,109.88 
2088 MAINT NPS1 Q-VM SALES LOGIX PLUG-IN $1,356.71 $1,534.94 
2089 SAP PLUG-IN $41,175.44 $45,697.98 
2090 MAINT NPS1 Q-VM SAP PLUG-IN $3,623.68 $4,099.74 
2091 SEIBEL PLUG-IN $25,694.30 $28,516.46 
2092 MAINT NPS1 Q-VM SEIBEL PLUG-IN $2,261.18 $2,558.24 
2093 SENDKEYS PLUG-IN $15,416.58 $17,109.88 
2094 MAINT NPS1 Q-VM SENDKEYS PLUG-IN $1,356.71 $1,534.94 
2095 SYMONS ULTRALINK WALLBOARD PLUG-IN $7,905.82 $8,774.16 
2096 MAINT NPS1 Q-VM SYMONS ULTRALINK WB PLG $695.75 $787.14 
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2097 SYMONS WFM CALL STATS PLUG-IN $13,176.87 $14,624.18 
2098 MAINT NPS1 Q-VM SYMONS WFM CS PLUG-IN $1,159.59 $1,311.93 
2099 SYMONS WFM RTAA PLUG-IN $13,176.87 $14,624.18 
2100 MAINT NPS1 Q-VM SYMONS WFM RTAA PLG $1,159.59 $1,311.93 
2101 TAPI 2 PLUG IN $5,271.06 $5,850.01 
2102 MAINT NPS1 Q-VM TAPI 2 PLUG IN $463.83 $524.76 
2103 WEB BROWSER INTERFACE $15,416.58 $17,109.88 
2104 MAINT NPS1 Q-VM WEB BROWSER INTERFACE $1,356.71 $1,534.94 
2105 QM-PC WALLBOARD 1 USER $76.86 $85.30 
2106 MAINT NPS1 QM-PC WALLBOARD 1 USER $6.76 $7.65 
2107 NETWORKING QUEUING BTW. 2 SITES $24,155.56 $26,808.72 
2108 NETWORKING QUEUING BTW.3 SITES $36,233.34 $40,213.07 
2109 NETWORKING QUEUING BTW.4 SITES $48,312.66 $53,619.13 
2110 NETWORKING QUEUING BTW.5 SITES $60,390.44 $67,023.48 
2111 CUSTOM REPORTS 50 AGENTS AND LESS $14,342.07 $15,917.35 
2112 CUSTOM REPORTS 51 TO 100 AGENTS $20,381.74 $22,620.38 
2113 CUSTOM REPORTS 101+AGENTS $24,155.56 $26,808.72 
2114 REPORTING DRS-ONE SITE $12,983.19 $14,409.21 
2115 REPORTING DRS-TW0 SITES $16,003.79 $17,761.58 
2116 REPORTING DRS-THREE SITES $19,022.85 $21,112.25 
2117 REPORTING DRS-FOUR SITES $22,041.91 $24,462.91 
2118 Q'VOICEMAIL NETWORKING BTW. 2 SITES $9,058.72 $10,053.69 
2119 Q-VOICEMAIL NETWORKING BTW. 3 SITES $12,832.54 $14,242.03 
2120 Q-VOICEMAIL NETWORKING BTW. 4 SITES $16,607.91 $18,432.06 
2121 Q-VOICEMAIL NETWORKING BTW. 5 SITES $20,381.74 $22,620.38 
2122 AUTODIAL IVR PLUG-IN $12,077.78 $13,404.36 
2123 EXECUTIVE DASHBOARD BASE 1 USER LIC. $756.30 $839.38 
2124 EXECUTIVE DASHBOARD 5 USERS PACK $302.82 $336.09 
2125 Q-MASTER CD $6.15 $6.83 
2126 Q-MASTER 4 DOCUMENTATION CD $55.34 $61.41 
2127 OWX BUSINESS APPL ENVIRONMENT $2,744.67 $3,046.14 
2128 OWX Enterprise Appl Envron Upgrade $3,660.07 $4,062.08 
2129 OWX 2000 Business Application Environmnt $1,372.72 $1,523.49 
2130 OWX 2000 Enterprise Appl Envron Upgrade $3,660.07 $4,062.08 
2131 OWX 2400 Business Attendant - 1 License $3,660.07 $4,062.08 
2132 OWX 2000 Business Attendant - 1 License $1,830.00 $2,031.00 
2133 OWX 2400 STM $6,404.75 $7,108.22 
2134 OWX 2000 STM $1,830.04 $2,031.04 
2135 OWX 2400 Nurse Call System $9,150.18 $10,155.20 
2136 OWX 2000 Nurse Call System $4,575.00 $5,077.50 
2137 OWX 2400 Group Call Forward Control $3,660.07 $4,062.08 
2138 OWX 2000 Group Call Forward Control $3,660.00 $4,062.00 
2139 OWX 2400 Attendant Statistics - 1 Lic $1,830.04 $2,031.04 
2140 OWX 2000 Attendant Statistics - 1 Lic $915.00 $1,015.50 
2141 OWX 2400 Name Display $3,660.07 $4,062.08 
2142 OWX 2400 Business Receptionist - 1 Lic $2,744.67 $3,046.14 
2143 OWX 2000 Business Receptionist - 1 Lic $1,372.50 $1,523.25 
2144 OWX 2400 Additional 7000/2400 Node $1,830.04 $2,031.04 
2145 OWX 2400 Additional 2000 Node $914.64 $1,015.10 
2146 OWX 2400 BAS Add 1 7000/2400 Node $1,830.04 $2,031.04 
2147 OWX 2400 BAS Add 1 2000 Node $914.64 $1,015.10 
2148 OWX 2400 BR Add 1 7000/2400 Node $1,372.72 $1,523.49 
2149 OWX 2400 BR Add 1 2000 Node $686.36 $761.75 
2150 OWX 2400 PCA Add 1 7000/2400 Node $1,830.04 $2,031.04 
2151 OWX 2400 PCA Add 1 2000 Node $914.64 $1,015.10 
2152 OWX 2400 Name Dsply Add 1 7000/2400 Node $1,830.04 $2,031.04 
2153 OWX 2400 GCFC Add 1 7000/2400 Node $1,830.04 $2,031.04 
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2154 OWX 2400 GCFC Add 1 2000 Node $914.64 $1,015.10 
2155 OWX 2000 Additional 2000 Node $915.00 $1,015.50 
2156 OWX 2000 BAS Add 1 2000 Node $915.00 $1,015.50 
2157 OWX 2000 BR Add 1 2000 Node $686.25 $761.63 
2158 OWX 2000 PCA ADD 1 2000 NODE $915.00 $1,015.50 
2159 OWX 2000 GCFC Add 1 2000 Node $915.00 $1,015.50 
2160 OWX 2400 Personal Call Assistant - 1 Lic $46.11 $51.18 
2161 OWX 2000 Personal Call Assistant - 1 Lic $45.75 $50.77 
2162 OWX 2400 AIMWORX SPE $2,744.67 $3,046.14 
2163 OWX 2400 COMMUNICATIONS PORTAL-1 LIC $205.21 $227.75 
2164 OWX 2000 COMMUNICATIONS PORTAL-1 LIC $204.96 $227.47 
2165 OWX 2400 PCA-COM PORTAL UPGRADE-1 LIC $157.56 $174.87 
2166 OWX 2000 PCA-COM PORTAL UPGRADE-1 LIC $157.38 $174.67 
2167 OWX 2400 CALENDAR LINK-1 LIC $23.06 $25.59 
2168 OWX 2000 CALENDAR LINK-1 LIC $22.87 $25.39 
2169 OWX 2400 V4 APPL ENVRON UPGRADE $914.64 $1,015.10 
2170 OWX 2000 V4 APPL ENVRON UPGRADE $457.50 $507.75 
2171 OWX 2400 LDAP INTEGRATION $2,744.67 $3,046.14 
2172 OWX 2000 LDAP INTEGRATION $1,372.50 $1,523.25 
2173 OWX 2400 ENTERPRISE AE 2ND PROCESSOR OPT $3,660.07 $4,062.08 
2174 OWX 2000 ENTERPRISE AE 2ND PROCESSOR OPT $3,840.00 $4,260.00 
2175 DTERM PSII WEATHER RESIST CASE(NC104R1) $23.13 $26.18 
2176 DTERM PSII BATT. PACK $29.15 $32.98 
2177 DTERM PSII CHARGER $79.68 $90.15 
2178 DTERM PS2 GANG-CHARGER $173.54 $196.34 
2179 NG-049338 DTERM PSII MODEM CABLE $99.45 $112.51 
2180 PS STRAP $6.42 $7.27 
2181 DTERM PSII AC ADAPT. $27.63 $31.26 
2182 DTERM PSII PROGRAMMING CABLE $171.66 $194.21 
2183 SN534 PSTL-A PS2 GANG CHARGER $336.45 $380.31 
2184 PS CHARGER $55.26 $62.53 
2185 Zone Transceiver II-S $1,196.71 $1,328.15 
2186 ZT Outdoor Box- STD $307.44 $341.21 
2187 ZT Outdoor Box- Heated $551.19 $611.73 
2188 ZT Outdoor Box- Fan Cooled $672.53 $746.39 
2189 ZT Outdoor Box Wall MGT Kit $18.36 $20.77 
2190 ZT Outdoor Box Pole MGT Kit $174.42 $197.33 
2191 DTerm PSII Std Case $27.67 $30.71 
2192 DTerm PSII Std Case Spare Clips(5pk) $43.92 $48.74 
2193 Dterm PSII Leather Case/Clip $27.67 $30.71 
2194 DTERM PSIII HANDSET $389.79 $432.60 
2195 DTERM PSIII BATTERY $69.77 $78.93 
2196 DTERM PSIII FLEX CIRCUIT (5pk) $26.99 $30.53 
2197 PSIII EXT. BATTERY CHARGER 6-SLOT $183.60 $207.72 
2198 PSIII EXT. BATTERY CHARGER AC ADAPTER $18.36 $20.77 
2199 PSIII HANDSET CHARGER W/AC $128.52 $145.40 
2200 DTERM PSII GROUP ASSISTANT $211.17 $229.06 
2201 Dterm PSII Personal Assistant $134.56 $142.38 
2202 PWRC100V-ULCSA-S-3M $80.84 $89.68 
2203 IX2010 BASIC SYSTEM-A $1,367.53 $1,517.10 
2204 Maint NB1 IX2000 Basic $110.93 $125.53 
2205 Maint NP1 IX2000 Premium $185.71 $210.15 
2206 IX2010 BASIC SYSTEM W/VPN $1,610.41 $1,786.54 
2207 MAINT NB1 IX2000 BASIC $110.93 $125.53 
2208 MAINT NP1 IX2000 PREMIUM $185.71 $210.15 
2209 Maint NB1 IX2000 Basic $747.84 $846.24 
2210 Maint NP1 IX2000 Premium $897.41 $1,015.49 
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2211 IX1036 BASIC SYSTEM-A $1,789.93 $1,985.70 
2212 Maint NB1 IX1000 Basic $110.93 $125.53 
2213 Maint NP1 IX1000 Premium $185.71 $210.15 
2214 IX1035 BASIC SYSTEM-A W/T1 CLOCK $1,789.93 $1,985.70 
2215 Maint NB1 IX1000 Basic $110.93 $125.53 
2216 Maint NP1 IX1000 Premium $185.71 $210.15 
2217 IX3010 BASIC SYSTEM - A $3,479.53 $3,860.10 
2218 Maint NB1 IX3000 Basic $447.46 $506.33 
2219 Maint NP1 IX3000 Premium $741.61 $839.19 
2220 IX2010 W/ 4P ETHERNET $1,684.33 $1,868.55 
2221 MAINT NB1 IX2000 BASIC $110.93 $125.53 
2222 MAINT. NP1 IX2000 PREMIUM $185.71 $210.15 
2223 IX2010 W/IP T1 $1,895.53 $2,102.85 
2224 MAINT. NB1 IX2000 BASIC $110.93 $125.53 
2225 MAINT. NP1 IX2000 PREMIUM $185.71 $210.15 
2226 IX2010 W/2P T1-DI $2,106.73 $2,337.15 
2227 MAINT. NB1 IX2000 BASIC $110.93 $125.53 
2228 MAINT.NP1 IX2000 PREMIUM $185.71 $210.15 
2229 IX2010 VPN W/ 4P ETHERNET $1,895.53 $2,102.85 
2230 MAINT.NB1 IX2000 BASIC $110.93 $125.53 
2231 MAINT.NP1 IX2000 PREMIUM $185.71 $210.15 
2232 IX2010 VPN W/1P T1 $2,106.73 $2,337.15 
2233 MAINT NB1 IX2000 BASIC $110.93 $125.53 
2234 MAINT. NP1 IX2000 PREMIUM $185.71 $210.15 
2235 IX2010 VPN W/2P T1-DI $2,317.93 $2,571.45 
2236 MAINT. NB1 IX2000 BASIC $110.93 $125.53 
2237 MAINT.NP1 IX2000 PREMIUM $185.71 $210.15 
2238 IX3010 W/1P T1 & 4P ETHERNET $3,690.73 $4,094.40 
2239 MAINT.NB1 IX3000 BASIC $447.46 $506.33 
2240 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2241 IX3010 W/2P T1-DI & 4P ETHERNET $4,535.53 $5,031.60 
2242 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2243 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2244 IX3010 W/2P T1 $4,007.53 $4,445.85 
2245 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2246 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2247 IX3010 W/2P T1 & 4P ETHERNET $4,429.93 $4,914.45 
2248 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2249 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2250 IX3010 W/ 4P T1 $5,908.33 $6,554.55 
2251 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2252 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2253 IX3010 W/4P T1 & 4P ETHERNET $6,330.73 $7,023.15 
2254 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2255 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2256 IX3010 VPN BUNDLE $3,585.13 $3,977.25 
2257 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2258 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2259 IX3010 VPN W/ 1P T1 & 4P ETHERNET $3,901.93 $4,328.70 
2260 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2261 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2262 IX3010 VPN W/2P T1-DI & 4P ETHERNET $4,746.73 $5,265.90 
2263 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2264 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2265 IX3010 VPN W/2P T1 $4,218.73 $4,680.15 
2266 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2267 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
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2268 IX3010 VPM W/2P T1 4P ETHERNET $4,746.73 $5,265.90 
2269 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2270 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2271 IX3010 VPN W/4P T1 $6,119.53 $6,788.85 
2272 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2273 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2274 IX3010 VPN W/4P T1 & 4P ETHERNET $6,541.93 $7,257.45 
2275 MAINT. NB1 IX3000 BASIC $447.46 $506.33 
2276 MAINT. NP1 IX3000 PREMIUM $741.61 $839.19 
2277 BLUEFIRE IX5010 Hardware Inst. Manual $89.10 $100.65 
2278 IX ADVANCED FEATURES LICENSE $348.48 $386.60 
2279 IX1036 BASIC SYSTEM W/VPN $2,106.73 $2,337.15 
2280 Maint NB1 IX1000 Basic $110.93 $125.53 
2281 Maint NP1 IX1000 Premium $185.71 $210.15 
2282 IX1035 VPN BUNDLE W/T1 CLOCK $2,106.73 $2,337.15 
2283 Maint NB1 IX1000 Basic $110.93 $125.53 
2284 Maint NP1 IX1000 Premium $185.71 $210.15 
2285 IX1035 BASIC SYSTEM-A W/VPN $2,106.73 $2,337.15 
2286 Maint NB1 IX1000 Basic $110.93 $125.53 
2287 Maint NP1 IX1000 Premium $185.71 $210.15 
2288 IX CHANNELIZED T1 LICENSE KEY $422.40 $468.60 
2289 128M PCMCIA CARD $295.68 $328.02 
2290 1000BASE-SX GBIC OPTICAL MODULE $422.40 $468.60 
2291 1000BASE-LX GBIC OPTICAL MODULE $844.80 $937.20 
2292 LONG HAUL (40km) GBIC OPTICAL MODULE $2,534.40 $2,811.60 
2293 LONG HAUL (80km) GBIC OPTICAL MODULE $4,224.00 $4,686.00 
2294 1000BASE-T GBIC COPPER MODULE $422.40 $468.60 
2295 1000BASE-SX SFP OPTICAL MODULE $422.40 $468.60 
2296 1000BASE-LX SFP OPTICAL MODULE $844.80 $937.20 
2297 IX2000/3000 T1 CARD-A $739.20 $820.05 
2298 IX2000/3000 T1-D1 CARD A $1,161.60 $1,288.65 
2299 IX3010 SU ADAPTER MODULE A $385.45 $427.60 
2300 IX2000/3000 4P ETHERNET CARD $454.08 $503.75 
2301 1000BASE-T SFP COPPER MODULE $422.40 $468.60 
2302 IX3000 POWER SUPPLY (AC) $422.40 $468.60 
2303 IX3000 REDUNDANT POWER UNIT KIT (AC) $422.40 $468.60 
2304 IX2000/3000 2P T1 CARD $1,578.73 $1,751.40 
2305 IF BLANK PANEL FULL $44.35 $49.20 
2306 BF-GBIC-SIM $184.81 $205.02 
2307 Maint NB1 IX1000 Basic $110.93 $125.53 
2308 Maint NP1 IX1000 Premium $185.71 $210.15 
2309 BF-2GBT-SIM $617.77 $685.33 
2310 BF 210/24 POE LAYER 2 SWITCH $3,373.93 $3,742.95 
2311 MAINT NB1 BF210 BASIC $198.18 $224.25 
2312 MAINT NP1 BF210 PREMIUM $248.03 $280.67 
2313 CX-FH5248 PoE BASIC SYSTEM $6,436.33 $7,140.30 
2314 MAINT NP1 CX-FH5200 PREMIUM $559.63 $633.27 
2315 CX-FH5248 BASIC SYSTEM $4,852.33 $5,383.05 
2316 MAINT NP1 CX-FH5200 PREMIUM $497.31 $562.75 
2317 CX-PoE POWER UNIT KIT $1,895.53 $2,102.85 
2318 CX-PoE POWER SUPPLY (AC) $1,367.53 $1,517.10 
2319 CX-FH5610E BASIC SYSTEM-A $7,809.13 $8,663.25 
2320 MAINT NP1 CX-FH5600 PREMIUM $946.02 $1,070.49 
2321 CX-uH3024 L2 SWITCH-A $1,403.43 $1,556.92 
2322 MAINT NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2323 HC-1SFP $189.03 $209.70 
2324 CX-uH3024 W/1P GbE (SFP) $1,540.71 $1,709.22 
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2325 MAINT NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2326 CX-uH3024 W/2P GbE (SFP) $1,646.31 $1,826.37 
2327 MAINT NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2328 BF 210/24 WITH 2P GbE (GBIC) $3,479.53 $3,860.10 
2329 MAINT NB1 BF 210 BASIC $198.18 $224.25 
2330 MAINT NP1 BF 210 PREMIUM $248.03 $280.67 
2331 BF 210/24 WITH 2P GbE (COPPER) $3,585.13 $3,977.25 
2332 MAINT NB1 BF 210 BASIC $198.18 $224.25 
2333 MAINT NP1 BF 210 PREMIUM $248.03 $280.67 
2334 BF 210/DTERM BUNDLE-IP 32B $4,778.41 $5,301.04 
2335 BF 210/INASET BUNDLE-IO 320C $9,313.92 $10,332.63 
2336 BF 210/DTERM BUNDLE-IP 8B $4,250.41 $4,715.29 
2337 BF 210/DTERM BUNDLE-IP 16B $4,466.88 $4,955.45 
2338 BF 210/DTERM BUNDLE - IP 16LD $6,758.40 $7,497.60 
2339 BF 210/DTERM BUNDLE -IP 240G $5,491.20 $6,091.80 
2340 UNIVERGE CX/IX DOCUMENTATION CD $52.80 $58.58 
2341 CX-PoE CABLE $51.75 $57.40 
2342 CX-uH3024 W/1P SX GE SFP(CARD&MOD) $1,789.93 $1,985.70 
2343 MAINT NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2344 CX-uH3024 W/1P TX GE SFP (CARD & MOD) $2,001.13 $2,220.00 
2345 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2346 CX-uH3024 W/1P LX GE SFP (CARD & MOD) $2,740.33 $3,040.05 
2347 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2348 CX-uH3024 W/2P SX GE SFP (CARD & MOD) $2,106.73 $2,337.15 
2349 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2350 CX-uH3024 W/2P TX GE SFP (CARD & MOD) $2,317.93 $2,571.45 
2351 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2352 CX-uH3024 W/2P LX GE SFP (CARD & MOD) $3,162.73 $3,508.65 
2353 MAINT. NP1 CX-uH3000 PREMIUM $110.93 $125.53 
2354 BF 210/24 W/2P SX GE GBIC (CARD & MOD) $3,901.93 $4,328.70 
2355 MAINT. NP1 BF210 PREMIUM $248.03 $280.67 
2356 BF 210/24 W/2P LX GE GBIC(CARD & MOD) $4,852.33 $5,383.05 
2357 MAINT. NP1 BF210 PREMIUM $248.03 $280.67 
2358 CX-FH5248 PoE 4P SX GE SFP (CARD&MOD) $7,175.53 $7,960.35 
2359 MAINT NP1 CX-FH5200 PREMIUM $559.63 $633.27 
2360 CX-FH5248 PoE 4P TX GE SFP (CARD & MOD) $7,386.73 $8,194.65 
2361 MAINT NP1 CX-FH5200 PREMIUM $559.63 $633.27 
2362 CX-FH5248 PoE 4P LX GE SFP (CARD & MOD) $9,181.93 $10,186.20 
2363 MAINT. NP1 CX-FH5200 PREMIUM $559.63 $633.27 
2364 CX-FH5248 4P SX GE SFP (CARD & MOD) $5,908.33 $6,554.55 
2365 MAINT. NP1 CXH-FH5200 PREMIUM $497.31 $562.75 
2366 CX-FH5248 4P TX GE SFP (CARD & MOD) $6,119.53 $6,788.85 
2367 MAINT. NP1 CX-FH5200 PREMIUM $497.31 $562.75 
2368 CX-FH5248 4P LX GE SFP (CARD & MOD) $7,597.93 $8,428.95 
2369 MAINT. NP1 CX-FH5200 PREMIUM $497.31 $562.75 
2370 CX-FH5610E 12P SX GE GBIC(CARD&MOD) $10,343.53 $11,474.85 
2371 MAINT. NP1 CX-FH5600 PREMIUM $946.02 $1,070.49 
2372 CX-FH5610E 12P TX GE GBIC(CARD & MOD) $10,554.73 $11,709.15 
2373 MAINT. NP1 CX-FH5600 PREMIUM $946.02 $1,070.49 
2374 CX-FH5610E 12P LX GE GBIC(CARD & MOD) $12,666.73 $14,052.15 
2375 MAINT. NP1 CX-FH5600 PREMIUM $946.02 $1,070.49 
2376 BLUEFIRE IX2200 BASIC SYTEM-A ASSY (R) $4,218.73 $4,680.15 
2377 BF IX1036 BASIC SYSTEM-A (R) $1,789.93 $1,985.70 
2378 IX1035 BASIC SYSTEM-A (R) $1,789.93 $1,985.70 
2379 BF IX1035 BASIC SYSTEM-A (R) $1,895.53 $2,102.85 
2380 IX1035 BASIC SYSTEM-A W/T1 CLOCK (R) $1,789.93 $1,985.70 
2381 BF IX3010 BASIC SYSTEM (R) $3,479.53 $3,860.10 
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2382 IX3010 BASIC SYSTEM -A (R) $3,479.53 $3,860.10 
2383 IX1035 VPN BUNDLE W/T1 CLOCK (R) $2,106.73 $2,337.15 
2384 IX1035 BASIC SYSTEM-A W/VPN (R) $2,106.73 $2,337.15 
2385 IX5010 AC POWER KIT (R) $1,056.00 $1,171.50 
2386 BLUEFIRE IX5003 MCC-1.5M SET A ASSY (R) $3,518.59 $3,903.44 
2387 128M PCMCIA CARD (R) $295.68 $328.02 
2388 COM-MUX CARD (R) $5,237.76 $5,810.64 
2389 ATM-M155 CARD (R) $5,702.40 $6,326.10 
2390 IPSWM-2SA (R) $3,801.60 $4,217.40 
2391 ATMC-155SM-A CARD (R) $6,758.40 $7,497.60 
2392 100MTX8-A CARD (R) $6,864.00 $7,614.75 
2393 GBEC-LX-A CARD (R) $17,424.00 $19,329.75 
2394 MCC-1.5M-A CARD (R) $7,075.20 $7,849.05 
2395 ATMC-MUX-A CARD (R) $7,180.80 $7,966.20 
2396 BF 4FE SW-CARD-A (R) $506.88 $562.32 
2397 IX2000/3000 T1 CARD-A (R) $739.20 $820.05 
2398 IX2000/3000 T1-D1 CARD-A (R) $1,161.60 $1,288.65 
2399 IX3010 SU ADAPTER MODULE A (R) $385.45 $427.60 
2400 IX2200 SYSTEM AC POWER KIT (R) $422.40 $468.60 
2401 IX2000/3000 4P ETHERNET CARD (R) $454.08 $503.75 
2402 IX3000 POWER SUPPLY (AC) (R) $422.40 $468.60 
2403 IX3010 REDUNDANT POWER UNIT KIT(AC) (R) $422.40 $468.60 
2404 BF-GBIC-SIM $184.81 $205.02 
2405 IX1035 BASIC SYSTEM-A (R) $1,789.93 $1,985.70 
2406 BLUEFIRE 200 BUNDLE-SERIES E (R) $2,913.51 $3,232.17 
2407 BLUEFIRE 200 BUNDLE-SERIES I (R) $2,871.27 $3,185.31 
2408 BLUEFIRE 200 BUNDLE-DTERM IP 8B (R) $3,437.29 $3,813.24 
2409 BLUEFIRE 200 BUNDLE-DETERM IP16B (R) $3,800.55 $4,216.23 
2410 BF 210/24 POE LAYER 2 SWITCH (R) $3,373.93 $3,742.95 
2411 CX-FH5248-PE POE BASIC SYSTEM (R) $6,436.33 $7,140.30 
2412 CXFH5248 BASIC SYSTEM (R) $4,852.33 $5,383.05 
2413 CX-POE POWER UNIT KIT (AC) (R) $1,895.53 $2,102.85 
2414 CX-POE POWER SUPPLY (AC) (R) $1,367.53 $1,517.10 
2415 CX-FH5610E BASIC SYSTEM (R) $7,809.13 $8,663.25 
2416 CX-uH3024 L2 SWITCH-A (R) $1,403.43 $1,556.92 
2417 HC-1SFP (R) $189.03 $209.70 
2418 CX-uH3024 W/1P GbE (SFP) $1,540.71 $1,709.22 
2419 CX-uH3024 W/2P GbE (SFP) $1,646.31 $1,826.37 
2420 BF 210/24 WITH 2P GbE (GBIC) (R) $3,479.53 $3,860.10 
2421 BF 210/214 WITH 2P GbE (COPPER) (R) $3,585.13 $3,977.25 
2422 BF 210/DTERM BUNDLE-IP 32B (R) $4,778.41 $5,301.04 
2423 BF 210/INASET BUNDLE-IP 320C(R) $9,313.92 $10,332.63 
2424 BF 210/DTERM BUNDLE-IP 8B (R) $4,250.41 $4,715.29 
2425 BF 210/DTERM BUNDLE-IP 16B (R) $4,466.88 $4,955.45 
2426 BF 210/DTERM BUNDLE -IP 16LD (R) $6,758.40 $7,497.60 
2427 BF 210/DTERM BUNDLE -IP 240G (R) $5,491.20 $6,091.80 
2428 BF210/24 W/2P SX GE GBIC (CARD&MOD)R $3,901.93 $4,328.70 
2429 BF210/24 W/2P LX GE GBIC(CARD & MOD)R $4,852.33 $5,383.05 
2430 BLUEFIRE CX2100A BASE -S-AC $316.80 $351.45 
2431 Maint NB1 CX2100 Basic $87.25 $98.73 
2432 Maint NP1 CX2100 Premium $105.94 $119.88 
2433 BLUEFIRE CX2510A-BASE-GB-S-AC $7,603.20 $8,434.80 
2434 Maint NB1 CX2500 Basic $1,369.79 $1,550.03 
2435 Maint NP1 CX2500 Premium $1,594.15 $1,803.90 
2436 BLUEFIRE CX2510A-BASE-GB-A-AC $7,603.20 $8,434.80 
2437 Maint NB1 CX2500 Basic $1,369.79 $1,550.03 
2438 Maint NP1 CX2500 Premium $1,594.15 $1,803.90 
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2439 Maint NB1 CX2500 Basic $1,369.79 $1,550.03 
2440 Maint NP1 CX2500 Premium $1,594.15 $1,803.90 
2441 CX-2100-MC(A) $316.80 $351.45 
2442 BlueFire CX2100A BASE -A-AC $316.80 $351.45 
2443 Maint NB1 CX2100 Basic $87.25 $98.73 
2444 Maint NP1 CX2100 Premium $105.94 $119.88 
2445 BF CX2510A-BASE-GB-A-AC $7,603.20 $8,434.80 
2446 4 Port Combo #1 - Repartee LX Analog VoiceMate $5,559.94 $6,168.06 
2447 8 Port Combo #1 - Repartee LX Analog VoiceMate $8,954.88 $9,934.32 
2448 12 Port Combo #1 - Repartee LX Analog VoiceMate $14,832.00 $16,454.25 
2449 16 Port Combo #1 - Repartee LX Analog VoiceMate $20,025.22 $22,215.48 
2450 4 Port Combo #2 - Repartee LX Serial VoiceMate $5,963.14 $6,615.36 
2451 8 Port Combo #2 - Repartee LX Serial VoiceMate $9,358.08 $10,381.62 
2452 12 Port Combo #2 - Repartee LX Serial VoiceMate $15,235.20 $16,901.55 
2453 16 Port Combo #2 - Repartee LX Serial VoiceMate $20,428.42 $22,662.78 
2454 per 4 ports Upgrade from one version back $193.54 $214.71 
2455 4 Port Combo #3 - Repartee LX Digital M-Integ VoiceMate $7,028.74 $7,797.51 
2456 8 Port Combo #3 - Repartee LX Digital M-Integ VoiceMate $11,546.88 $12,809.82 
2457 12 Port Combo #3 - Repartee LX Digital M-Integ VoiceMate $17,692.80 $19,627.95 
2458 16 Port Combo #3 - Repartee LX Digital M-Integ VoiceMate $24,009.22 $26,635.23 
2459 4 Port Combo #4 - Repartee LX Digital A-Integ VoiceMate $7,028.74 $7,797.51 
2460 8 Port Combo #4 - Repartee LX Digital A-Integ VoiceMate $11,546.88 $12,809.82 
2461 12 Port Combo #4 - Repartee LX Digital A-Integ VoiceMate $17,692.80 $19,627.95 
2462 16 Port Combo #4 - Repartee LX Digital A-Integ VoiceMate $24,009.22 $26,635.23 
2463 4 Port Combo #5 - Repartee LX Digital N-Integ VoiceMate $7,028.74 $7,797.51 
2464 8 Port Combo #5 - Repartee LX Digital N-Integ VoiceMate $11,546.88 $12,809.82 
2465 12 Port Combo #5 - Repartee LX Digital N-Integ VoiceMate $17,692.80 $19,627.95 
2466 16 Port Combo #5 - Repartee LX Digital N-Integ VoiceMate $24,009.22 $26,635.23 
2467 4 Port Combo #6 - Repartee LX Digital S-Integ VoiceMate $7,028.74 $7,797.51 
2468 8 Port Combo #6 - Repartee LX Digital S-Integ VoiceMate $11,546.88 $12,809.82 
2469 12 Port Combo #6 - Repartee LX Digital S-Integ VoiceMate $17,692.80 $19,627.95 
2470 16 Port Combo #6 - Repartee LX Digital S-Integ VoiceMate $24,009.22 $26,635.23 
2471 4 ports Cross-product Upgrade N/A $1,320.43 
2472 8 ports Cross-product Upgrade N/A $2,383.22 
2473 12 ports Cross-product Upgrade N/A $3,972.03 
2474 16 ports Cross-product Upgrade N/A $5,771.96 
2475 20 ports Cross-product Upgrade N/A $8,076.45 
2476 24 ports Cross-product Upgrade N/A $10,405.99 
2477 28 ports Cross-product Upgrade N/A $12,789.21 
2478 32 ports Cross-product Upgrade N/A $15,782.53 
2479 36 ports Cross-product Upgrade N/A $18,350.03 
2480 40 ports Cross-product Upgrade N/A $20,654.53 
2481 4 Port Analog System VoiceMate Packages $3,532.64 $3,919.03 
2482 8 Port Analog System VoiceMate Packages $5,297.05 $5,876.42 
2483 12 Port Analog System VoiceMate Packages $8,735.62 $9,691.08 
2484 16 Port Analog System VoiceMate Packages $11,164.49 $12,385.61 
2485 4 Port M-Integ Digital VoiceMate Packages $5,001.44 $5,548.48 
2486 8 Port M-Integ Digital VoiceMate Packages $7,889.05 $8,751.92 
2487 12 Port M-Integ Digital VoiceMate Packages $11,596.42 $12,864.78 
2488 16 Port M-Integ Digital VoiceMate Packages $15,148.49 $16,805.36 
2489 4 Port A-Integ Digital VoiceMate Packages $5,001.44 $5,548.48 
2490 8 Port A-Integ Digital VoiceMate Packages $7,889.05 $8,751.92 
2491 12 Port A-Integ Digital VoiceMate Packages $11,596.42 $12,864.78 
2492 16 Port A-Integ Digital VoiceMate Packages $15,148.49 $16,805.36 
2493 4 Port N-Integ Digital VoiceMate Packages $5,001.44 $5,548.48 
2494 8 Port N-Integ Digital VoiceMate Packages $7,889.05 $8,751.92 
2495 12 Port N-Integ Digital VoiceMate Packages $11,596.42 $12,864.78 
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2496 16 Port N-Integ Digital VoiceMate Packages $16,139.52 $17,904.78 
2497 4 Port S-Integ Digital VoiceMate Packages $5,001.44 $5,548.48 
2498 8 Port S-Integ Digital VoiceMate Packages $7,889.05 $8,751.92 
2499 12 Port S-Integ Digital VoiceMate Packages $11,596.42 $12,864.78 
2500 16 Port S-Integ Digital VoiceMate Packages $16,139.52 $17,904.78 
2501 44 ports Cross-product Upgrade N/A $23,448.18 
2502 48 ports Cross-product Upgrade N/A $25,579.83 
2503 52 ports Cross-product Upgrade N/A $27,711.49 
2504 56 ports Cross-product Upgrade N/A $29,843.15 
2505 60 ports Cross-product Upgrade N/A $31,974.79 
2506 4 ports Repartee for Windows Analog $7,430.40 $8,243.10 
2507 8 ports Repartee for Windows Analog $11,236.61 $12,465.61 
2508 4 ports Repartee for Windows Serial $7,833.60 $8,690.40 
2509 8 ports Repartee for Windows Serial $11,639.81 $12,912.91 
2510 4 ports M-Integ Digital VoiceMate Package $8,899.20 $9,872.55 
2511 8 ports M-Integ Digital VoiceMate Package $13,828.61 $15,341.11 
2512 4 ports A-Integ Digital VoiceMate Package $8,899.20 $9,872.55 
2513 8 ports A-Integ Digital VoiceMate Package $13,828.61 $15,341.11 
2514 4 ports Repartee for Windows Cross-Product Upgrade N/A $1,655.01 
2515 8 ports Repartee for Windows Cross-Product Upgrade N/A $2,885.98 
2516 12 ports Repartee for Windows Cross-Product Upgrade N/A $4,517.73 
2517 16 ports Repartee for Windows Cross-Product Upgrade N/A $6,290.83 
2518 20 ports  Repartee for Windows Cross-Product Upgrade N/A $8,817.18 
2519 24 ports Repartee for Windows Cross-Product Upgrade N/A $11,010.74 
2520 28 ports Repartee for Windows Cross-Product Upgrade N/A $13,596.13 
2521 32 ports Repartee for Windows Cross-Product Upgrade N/A $16,777.32 
2522 36 ports Repartee for Windows Cross-Product Upgrade N/A $19,518.38 
2523 40 ports Repartee for Windows Cross-Product Upgrade N/A $21,924.86 
2524 44 ports Repartee for Windows Cross-Product Upgrade N/A $24,249.03 
2525 48 ports Repartee for Windows Cross-Product Upgrade N/A $26,453.32 
2526 52 ports Repartee for Windows Cross-Product Upgrade N/A $28,657.62 
2527 56 ports Repartee for Windows Cross-Product Upgrade N/A $30,861.91 
2528 60 ports Repartee for Windows Cross-Product Upgrade N/A $33,067.10 
2529 64 ports Repartee for Windows Cross-Product Upgrade N/A $35,271.58 
2530 72 ports Repartee for Windows Cross-Product Upgrade N/A $40,323.20 
2531 80 ports Repartee for Windows Cross-Product Upgrade N/A $44,804.43 
2532 88 ports Repartee for Windows Cross-Product Upgrade N/A $49,285.30 
2533 96 ports Repartee for Windows Cross-Product Upgrade N/A $53,765.46 
2534 Repartee VM to Repartee for Windows Upgrade N/A $1,780.26 
2535 4 ports S-Integ Digital VoiceMate Package $8,899.20 $9,872.55 
2536 8 ports S-Integ Digital VoiceMate Package $13,828.61 $15,341.11 
2537 12 ports Repartee for Windows Analog $17,216.95 $19,100.05 
2538 16 ports Repartee for Windows Analog $22,345.66 $24,789.71 
2539 12 ports Repartee for Windows Serial $17,620.15 $19,547.35 
2540 16 ports Repartee for Windows Serial $22,748.86 $25,237.01 
2541 12 ports M-Integ Digital VoiceMate Package $20,077.75 $22,273.75 
2542 16 ports M-Integ Digital VoiceMate Package $26,329.66 $29,209.46 
2543 12 ports A-Integ Digital VoiceMate Package $20,077.75 $22,273.75 
2544 16 ports A-Integ Digital VoiceMate Package $26,329.66 $29,209.46 
2545 12 ports S-Integ Digital VoiceMate Package $20,077.75 $22,273.75 
2546 16 ports S-Integ Digital VoiceMate Package $26,329.66 $29,209.46 
2547 4 Combo #1 - Repartee for Windows Analog $4,890.24 $5,425.11 
2548 8 Combo #1 - Repartee for Windows Analog $6,806.24 $7,550.68 
2549 12 Combo #1 - Repartee for Windows Analog $10,283.52 $11,408.28 
2550 16 Combo #1 - Repartee for Windows Analog $12,688.20 $14,075.98 
2551 4 M-Integ Digital VoiceMate Package $6,359.04 $7,054.56 
2552 8 M-Integ Digital VoiceMate Package $9,398.24 $10,426.18 
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2553 12 M-Integ Digital VoiceMate Package $13,144.32 $14,581.98 
2554 16 M-Integ Digital VoiceMate Package $16,672.20 $18,495.73 
2555 4 A-Integ Digital VoiceMate Package $6,359.04 $7,054.56 
2556 8 A-Integ Digital VoiceMate Package $9,398.24 $10,426.18 
2557 12 A-Integ Digital VoiceMate Package $13,144.32 $14,581.98 
2558 16 A-Integ Digital VoiceMate Package $16,672.20 $18,495.73 
2559 4 N-Integ Digital VoiceMate Package $6,359.04 $7,054.56 
2560 8 N-Integ Digital VoiceMate Package $9,398.24 $10,426.18 
2561 12 N-Integ Digital VoiceMate Package $13,144.32 $14,581.98 
2562 16 N-Integ Digital VoiceMate Package $16,672.20 $18,495.73 
2563 4 S-Integ Digital VoiceMate Package $6,359.04 $7,054.56 
2564 8 S-Integ Digital VoiceMate Package $9,398.24 $10,426.18 
2565 12 S-Integ Digital VoiceMate Package $13,144.32 $14,581.98 
2566 16 S-Integ Digital VoiceMate Package $16,672.20 $18,495.73 
2567 Per 4 Ports* Upgrade to current from one version back N/A $250.49 
2568 Per 4 Ports* Upgrade to current from two versions back N/A $500.97 
2569 Per 4 Ports* Upgrade to current from three versions back N/A $751.47 
2570 Per 4 ports* Upgrade to current from four versions back N/A $1,001.95 
2571 Per Server M-Integ MiTAI IP Server License $1,532.16 $1,699.74 
2572 Per 4 Ports M-Integ MiAUDIO IP Port License (Requires Server License) $967.68 $1,073.52 
2573 Unlimited Unified Messaging Package $9,676.80 $10,735.20 
2574 Unlimited Unified Messaging Package for VMM $9,676.80 $10,735.20 
2575 Per Seat Unified Messaging Package  $32.26 $35.79 
2576  Per Seat Unified Messaging Package for VMM $32.26 $35.79 
2577 Unlimited Unified Messaging Package $9,676.80 $10,735.20 
2578 Unlimited Unified Messaging Package for VMG $9,676.80 $10,735.20 
2579 Per Seat Unified Messaging Package  $32.26 $35.79 
2580 Per Seat Unified Messaging Package for VML $32.26 $35.79 
2581 Serial Integration Software Per system $403.20 $447.30 
2582 Per System Serial Integrations $403.20 $447.30 
2583 Active Fax Price per Port $798.34 $885.66 
2584 System Language, Per Language $1,209.60 $1,341.90 
2585 Per Additional Language $1,209.60 $1,341.90 
2586 Per Additional Language (Maximum 4 languages per system) $491.90 $545.70 
2587 Per Additional Language (Maximum 4 languages per system) $572.54 $635.16 
2588 AMIS-only (per node) $2,016.00 $2,236.50 
2589 PlusNet (per node). AMIS required.  $1,612.80 $1,789.20 
2590 VPIM Digital Networking (per node) $4,032.00 $4,473.00 
2591 Text-to-Speech for Microsoft Exchange $798.34 $885.66 
2592 Per Session Upgrade to RealSpeak TTS for MS Exchange $288.00 $319.50 
2593 Text-to-Speech for Lotus Domino $798.34 $885.66 
2594 Per Session Text-to-Speech for Novell GroupWise $950.40 $1,054.35 
2595 Upgrade to RealSpeak TTS for Lotus Notes $241.92 $268.38 
2596 Per Session Upgrade to RealSpeak TTS for GroupWise $288.00 $319.50 
2597 Price per ASR session $959.62 $1,064.58 
2598 7-slot PCI Expansion Chassis $2,016.00 $2,236.50 
2599 Rack mountable PCI expansion chassis  $3,043.20 $3,376.05 
2600 Xeon 2.8GHz - Dell 2800 $4,416.00 $4,899.00 
2601 Celeron 2.66GHz - PE 850 $2,544.00 $2,822.25 
2602 P4 2.8GHz - Dell PE830 $1,920.00 $2,130.00 
2603 Celeron 2.66GHz - Dell SC430 $1,296.00 $1,437.75 
2604 D/120JCTULS rev. 2 $3,619.20 $4,015.05 
2605 D/240JCT-T1 Rev2 PCI $6,624.00 $7,348.50 
2606 D/41JCT-LS $1,459.20 $1,618.80 
2607 D/82JCT-U Rev2 PCI $4,204.80 $4,664.70 
2608 SONIC™ C4 $576.00 $639.00 
2609 D/42JCT-U PCI $2,275.20 $2,524.05 
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2610 D/4PCIU-4S $1,056.00 $1,171.50 
2611 D/4PCI-UF $806.40 $894.60 
2612 VFX/41JCT-LS $1,708.80 $1,895.70 
2613 *SCSI Adapter-PCI $240.00 $266.25 
2614 4-drop CT-Bus cable $144.00 $159.75 
2615 8-drop CT-Bus cable $220.80 $244.95 
2616 512MB DDR RAM - Dell 2600 Only $748.80 $830.70 
2617 Quatech DSC 100 card - for Serial/PMS,Dell 2800 only *requires 1 PCI 

slot* 
$211.20 $234.30 

2618 512MB DDR RAM - Dell GX260 Only $297.60 $330.15 
2619 Add'l 64MB RAM for BICOM VMx PCs only $48.00 $53.25 
2620 Add'l 256MB RAM for GX60 only $115.20 $127.80 
2621 512MB DDR RAM - Dell GX270 Only $528.00 $585.75 
2622 256MB DDR RAM - Dell GX280C and P4  $297.60 $330.15 
2623 512MB DDR RAM - Dell GX280C and P4  $556.80 $617.70 
2624 Add'l 1GB RAM for Dell 2800 only (2x512MB DDR) $508.80 $564.45 
2625 1GB DDR RAM - Dell 2800 Only $1,209.60 $1,341.90 
2626 512 MB RAM - Dell 850 Only $355.20 $394.05 
2627 Add'l 1GB RAM for SC430 Celeron only (2x512) $480.00 $532.50 
2628 Add'l 512MB RAM for SC430 Celeron only (2x256) $268.80 $298.20 
2629 Uninterruptible Power Supply (UPS) $844.80 $937.20 
2630 Rack mount kit - Dell GX280/GX60 $273.00 $303.00 
2631 External modem - USB-based (required for serial/PMS) $240.00 $266.25 
2632 Rack Mount Kit - Dell 2800 Only $527.80 $585.80 
2633 Dell backup unit $955.50 $1,060.50 
2634 RAID for Dell 2800 $1,501.50 $1,666.50 
2635 Intel Pro 100 S universal PCI NIC  $124.80 $138.45 
2636 15" flat panel color monitor - available in black only $422.40 $468.60 
2637 Rack Mount Shelf - Dell SC430/PE830 $273.00 $303.00 
2638 Dell tape (1) $33.44 $37.84 
2639 USB-to-serial cable - USB-based $91.00 $101.00 
2640 USB-to-serial cable - for Serial/PMS, Dell SC430 $91.00 $101.00 
2641 6-PAIR PROTECTOR $154.63 $170.04 
2642 10-PAIR PROTECTOR $236.24 $257.46 
2643 25-PAIR PROTECTOR $576.46 $631.58 
2644 CCWX-B MIS 3.0 20 AGT LICENSE $1,741.82 $1,932.33 
2645 CCWX-B MIS 3.0 30 AGT LICENSE $1,991.00 $2,208.77 
2646 CCWX-B MIS 3.0 40 AGT LICENSE $2,239.37 $2,484.31 
2647 CCWX-B 3.0 MIS 60 AGT LICENSE $2,488.55 $2,760.73 
2648 CCWX-B MIS 3.0 80 AGT LICENSE $2,736.92 $3,036.27 
2649 CCWX-E MIS 50 AGT LICENSE $3,465.10 $3,844.09 
2650 CCWX-E MIS 100 AGT LICENSE $4,652.93 $5,161.84 
2651 GLOBAL NAVIGATOR-25;TURNKEY $11,520.23 $12,780.25 
2652 GLOBAL NAVIGATOR-50; TURNKEY $16,895.69 $18,743.66 
2653 GLOBAL NAVIGATOR-100; TURNKEY $25,920.12 $28,755.13 
2654 GLOBAL NAVIGATOR-200; TURNKEY $36,479.93 $40,469.92 
2655 GLOBAL NAVIGATOR-300; TURNKEY $42,240.04 $46,860.04 
2656 GLOBAL NAVIGATOR-400; TURNKEY $48,000.16 $53,250.17 
2657 GLOBAL NAVIGATOR-500; TURNKEY $51,840.23 $57,510.25 
2658 GLOBAL NAVIGATOR-600; TURNKEY $55,680.31 $61,770.34 
2659 GLOBAL NAVIGATOR-700; TURNKEY $59,520.38 $66,030.42 
2660 GLOBAL NAVIGATOR-800; TURNKEY $63,360.46 $70,290.51 
2661 GLOBAL NAVIGATOR-900; TURNKEY $67,199.74 $74,549.70 
2662 GLOBAL NAVIGATOR-1000; TURNKEY $71,039.81 $78,809.79 
2663 NETWORK ACD-1200; TURNKEY $86,400.12 $95,850.13 
2664 NETWORK ACD-1500; TURNKEY $105,600.50 $117,150.56 
2665 Repartee for Windows CD $191.52 $216.72 
2666 Repartee LX Product CD $89.38 $101.14 
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2667 Repartee for Windows Third Party Software - Requires PC purchase with 

new systems 
$836.00 $946.00 

2668   Repartee for Windows Installation Guide $25.54 $28.90 
2669   Repartee for Windows User Reference Cards (25) $44.69 $50.57 
2670 Replacement Security Key File CD $191.52 $216.72 
2671   Repartee for Windows Datasheet (25) $25.54 $28.90 
2672 Installation Guide $25.54 $28.90 
2673 Repartee LX datasheet (25-pack) $25.54 $28.90 
2674 Repartee LX replacement security key file  $191.52 $216.72 
2675 User Reference Cards (25) $44.69 $50.57 
2676 DTP-8-1 (WH) TEL $335.03 $353.29 
2677 DTP-8-1 (BK) TEL $335.02 $353.28 
2678 DTP-8D-1 (WH) TEL $400.71 $427.53 
2679 DTP-8D-1 (BK) TEL $400.71 $427.53 
2680 DTP-8D-1IP (BK) $647.58 $706.59 
2681 DTP-16D-1IP (BK) $690.70 $755.34 
2682 DTP-32D-1IP (BK) $788.92 $866.36 
2683 DTP-16D-1 (WH) TEL $420.63 $450.04 
2684 DTP-16D-1 (BK) TEL $420.63 $450.04 
2685 DTP-32D-1 (WH) TEL $513.53 $555.06 
2686 DTP-32D-1 (BK) TEL $513.53 $555.06 
2687 DTP-32DA-1 (WH) TEL $643.60 $702.08 
2688 DTP-32DA-1 (BK) TEL $643.60 $702.08 
2689 DTU-4R-1L $1,101.92 $1,220.16 
2690 DTerm IP Gateway II 24-Port $7,407.88 $8,309.86 
2691 DTerm IP Branch Unit 8-Port $3,640.06 $4,050.07 
2692 DTerm IP Branch Unit 12-Port $4,360.88 $4,832.36 
2693 DTERM IP GATEWAY/MOBILECONNEX 12PORT $4,360.88 $4,832.36 
2694 DTERM IP BRANCH 8-PORT W FXO PORT - 911 $7,907.88 $8,809.86 
2695 Wall Mounted Phone Jack (RJ11) $58.02 $60.72 
2696 DTR-1R-2 (BK) CORDLESS $317.10 $333.14 
2697 EXP9560 WMU (CORDLESS) $22.80 $25.80 
2698 EXP-9504 AC ADAPTOR (CORDLESS) $12.64 $14.29 
2699 EXP9530 HEADSET $118.50 $133.95 
2700 EXP9502 BELT CLIP (CORDLESS) $12.16 $13.76 
2701 EXP9585 BAT.CHARGER (CORDLESS) $150.10 $169.67 
2702 EXP9603 SPRING TYPE BELT CLIP $19.76 $22.36 
2703 EXP9683 LEATHER CARRY CASE $39.52 $44.72 
2704 EXP9685 CHARGER W/AC ADAPTER $71.10 $80.37 
2705 AD9500C AC ADAPTER FOR BASE W/GROUND PIN $36.34 $41.08 
2706 BT9000B 500 MAH RECHARGEABLE BATTERY $31.85 $36.01 
2707 AD9600 AC ADAPTER $12.64 $14.29 
2708 EXP9590 (800 Mah BATTERY) $94.80 $107.16 
2709 AC264ZHXAM BELT CLIP ACCESS $15.20 $17.20 
2710 BBTY-0449001 BATTERY $20.54 $23.22 
2711 DTP-16HC-1 HEADSET $71.10 $80.37 
2712 GBCT348526A BELT CLIP $21.28 $24.08 
2713 BDAY0422001 ADAPTER for BASE $15.20 $17.20 
2714 AD-430 SPARE AC ADAPTER (DTR-1C-1) $9.33 $10.55 
2715 BT-925 BATTERY (DTR-1C-1) $31.60 $35.72 
2716 BELT CLIP C-46 HOLSTER (DTR-1C-1) $8.98 $10.16 
2717 CS-100 OVER THE EAR HEADSET (DTR-1C-1) $30.02 $33.93 
2718 DTR-1R-2 BASE AC ADAPTER $9.97 $11.27 
2719 DTR-1R-2 REPLACEMENT BATTERY $12.13 $13.73 
2720 922 Power Supply $1,207.80 $1,340.46 
2721 SuperPrint 4425, TDD Telephone w/Printer $865.62 $955.03 
2722 IPW-2U (P-P) (BK) $317.06 $351.93 
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2723 NEC CORDLESS HEADSET (M175) [SELF INSTALL] $45.63 $51.62 
2724 NEC HANDSET/HEADSET SWITCH [SELF INSTALL] $64.26 $72.70 
2725 CORDLESS HEADSET (MX-150) [SELF INSTALL] $36.63 $41.44 
2726 SPARE WIND SCREEN $3.21 $3.63 
2727 CLEAR VOICE TUBE - MIRAGE & SUPRA $7.07 $8.00 
2728 CLEAR VOICE TUBE - ENCORE & TRISTAR $7.07 $8.00 
2729 RAINBOW VOICE TUBE-MIRAGE & SUPRA(PKG 6) $33.42 $37.80 
2730 RAINBOW VOICE TUBE-ENCORE & TRISTAR(PK 6 $33.42 $37.80 
2731 POLARIS EXTENSION CABLE $18.63 $21.08 
2732 EAR CUSHION, SPARE $3.21 $3.63 
2733 SPARE CLOTHING CLIP $3.21 $3.63 
2734 DTP-32DE-1 (BK) $592.34 $643.82 
2735 DTP-32DE-1 (WH) $592.34 $643.82 
2736 DTP-2DT-1(WH) $285.10 $296.52 
2737 HFU-U UNIT (WH) $276.20 $309.00 
2738 HFU-U UNIT (BK) $276.20 $309.00 
2739 ADA-U UNIT $68.38 $74.05 
2740 APR-U UNIT $100.36 $110.20 
2741 APA-U UNIT $83.31 $90.91 
2742 DTERM ANALOG EXTENDER (RE) (R) $1,206.19 $1,334.30 
2743 DTERM ANALOG EXTENDER (OF) $1,056.19 $1,184.30 
2744 ACA-U UNIT $44.12 $46.62 
2745 WMU-U UNIT (BK) $37.77 $39.45 
2746 DESI NAME LABEL FOR WINDOWS SO $22.98 $26.01 
2747 ITR-2D-1 (BK) $367.94 $388.53 
2748 ITR-240G-1 (BK) $605.00 $656.50 
2749 ITR-320C-1 (BK) $952.60 $1,049.42 
2750 ITR-16D-2 (WH) TEL $533.90 $576.13 
2751 ITR-320G-1 (BK) $778.80 $852.96 
2752 ITR-4D-3 (BK) $391.82 $415.54 
2753 ITR-8D-3 (BK) $494.68 $531.80 
2754 ITR-8D-3 (WH) $494.68 $531.80 
2755 ITR-16D-3 (BK) $533.90 $576.13 
2756 ITR-16D-3 (WH) $533.90 $576.13 
2757 ITR-32D-3 (BK) $644.66 $701.33 
2758 ITR-32D-3 (WH) $644.66 $701.33 
2759 ITN-8D-3 (BK) $494.68 $531.80 
2760 ITN-8D-3 (WH) $494.68 $531.80 
2761 ITN-16D-3 (BK) $533.90 $576.13 
2762 ITN-16D-3 (WH) $533.90 $576.13 
2763 ITN-32D-3 (BK) $644.66 $701.33 
2764 ITN-32D-3 (WH) $644.66 $701.33 
2765 ITN-4D-3 (BK) $391.82 $415.54 
2766 ITR-16LD-3 (BK) $723.62 $790.60 
2767 ITR-16LD-3 (WH) $723.50 $790.45 
2768 WM-RL UNIT $38.43 $40.18 
2769 WM-RB UNIT $38.43 $40.18 
2770 WM-R UNIT $38.27 $40.00 
2771 AD(A)-R UNIT $64.81 $70.00 
2772 AP(R)-R UNIT $100.65 $110.51 
2773 AP(A)-R UNIT $78.09 $85.01 
2774 CT(A)-R UNIT $153.07 $169.77 
2775 IP-R UNIT $288.89 $320.04 
2776 PS(A)-R UNIT $150.87 $164.01 
2777 IP-RG $318.76 $353.80 
2778 WM-RI $13.27 $15.00 
2779 ITR-8D-3 (BK) BB $494.68 $531.80 
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2780 ITR-16D-3 (BK) BB $533.90 $576.13 
2781 ITR-32D-3 (BK) BB $644.66 $701.33 
2782 GORDON KAPES 8-Port 938 LS PFT Module for 922 $1,586.03 $1,760.22 
2783 IP RediCheck REMOTE SITE $873.92 $923.12 
2784 IP RediCheck MAIN SITE $11,848.00 $13,078.00 
2785 IP REDICHECK (ADDL ENDPOINT) $374.64 $391.04 
2786 IP REDICHECK (ADDL ENDPOINT) $374.64 $391.04 
2787 Service Delivery Travel and Expenses $78.52 $88.86 
2788 Service Delivery Travel and Expenses $78.52 $88.86 
2789 IPRC 24 Hour License $74.78 $84.62 
2790 IPRC 24 Hour License $74.78 $84.62 
2791 OLDER VERSION SOFTWARE W/NEW SYSTEM(FEE) $729.60 $825.60 
2792 IMX 1~4 PIM STAGING FEE $975.36 $975.36 
2793 IMX 5~8 PIM STAGING FEE $2,438.40 $2,438.40 
2794 IMX 9~16 PIM STAGING FEE $2,918.40 $3,302.40 
2795 IMX 5~8 STACK STAGING FEE $5,836.80 $6,604.80 
2796 IMX 9~12 STACK STAGING FEE $8,755.20 $9,907.20 
2797 IMX 13~16 STACK STAGING FEE $11,673.60 $13,209.60 
2798 10-Watt, Single-Gang Volume Control   $140.28 $148.87 
2799 35-Watt, Double-Gang  Volume Control  $147.88 $157.47 
2800 Bogen Bidirectional Re-entrant Horn Loudspeaker   $575.40 $620.19 
2801 APC Back-UPS, 350VA $113.46 $125.92 
2802 APC Back-UPS, 500VA $159.21 $176.70 
2803 Blue Strobe Light kit for ring/in use detection on analog lines and 2-button 

phones, comes with EWP 
$458.76 $488.21 

2804 Gordon Kapes PFT Kit $457.50 $507.75 
2805 APC Back-UPS, 280VA Black $186.66 $207.16 
2806 Gordon Kapes PFT Kit $777.75 $863.18 
2807 Gordon Kapes PFT Kit $532.99 $591.53 
2808 APC Back-UPS, 500VA Translucent $181.17 $201.07 
2809 APC Back-UPS, 500VA Black $181.17 $201.07 
2810 Gordon Kapes PFT Kit $629.07 $698.16 
2811 Cordless Telephone Headset Amplifier  $227.96 $254.62 
2812 Cordless Telephone Headset Amplifier with DuoSet Headset  $295.48 $331.00 
2813 DESI Tag, Custom Label $1.52 $1.72 
2814 Digital Voice Announcer $286.14 $313.88 
2815 ADA Compliant, Stainless Steel, Flush mount, Handsfree, Emergency 

Phone with Dialer/Announcer  
$584.97 $637.52 

2816 ADA Compliant, Stainless Steel, Handsfree, Emergency Phone with 
Dialer/Announcer  

$858.75 $947.26 

2817 5FT PS/2 ServeSWITCH KVM CABLE $38.74 $41.33 
2818 5FT CPU CABLE, KVM $28.56 $29.02 
2819 10FT CPU CABLE, KVM $29.85 $30.49 
2820 20FT CPU CABLE, KVM $32.49 $33.48 
2821 CONTROL STATION CABLE, 10FT KVM $29.85 $30.49 
2822 CONTROL STATION CABLE, 20FT KVM $32.49 $33.48 
2823 6FT PS/2 TO USB FLASH CABLE, KVM $64.50 $69.70 
2824 16FT PS/2 TO USB FLASH CABLE, KVM $80.12 $87.37 
2825 Modular Coiled Handset Cord, Black 6ft $1.16 $1.31 
2826 Modular Coiled Handset Cord, Black 12ft $1.60 $1.81 
2827 Modular Coiled Handset Cord, Black 25ft $2.75 $3.11 
2828 Modular Coiled Handset Cord, Ivory 6ft $1.16 $1.31 
2829 Modular Coiled Handset Cord, Ivory 12ft $1.60 $1.81 
2830 Modular Coiled Handset Cord, Ivory 25ft $2.75 $3.11 
2831 Modular Coiled Handset Cord, Dark Gray 6ft $1.16 $1.31 
2832 Modular Coiled Handset Cord, Dark Gray 12ft $1.60 $1.81 
2833 Modular Coiled Handset Cord, Dark Gray 25ft $2.75 $3.11 
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2834 Modular Coiled Handset Cord, Light Gray 6ft $1.16 $1.31 
2835 Modular Coiled Handset Cord, Light Gray 12ft $1.60 $1.81 
2836 Modular Coiled Handset Cord, Light Gray 25ft $2.75 $3.11 
2837 Modular Coiled Handset Cord, White 6ft $1.16 $1.31 
2838 Modular Coiled Handset Cord, White 12ft $1.60 $1.81 
2839 Modular Coiled Handset Cord, White 25ft $2.75 $3.11 
2840 4-Wire RJ-11 Modular Cable, 4ft $0.62 $0.71 
2841 4 Wire RJ-11 Modular Cable, 7ft $0.74 $0.84 
2842 4 Wire RJ-11 Modular Cable, 14ft $1.16 $1.31 
2843 6 Wire RJ-11 Modular Cable, 4ft $0.78 $0.88 
2844 6 Wire RJ-11 Modular Cable, 7ft $0.93 $1.05 
2845 6 Wire RJ-11 Modular Cable, 14ft $1.57 $1.77 
2846 T1 CABLE RJ48C-RJ48C, 5FT, CROSS PINNING $8.07 $9.13 
2847 T1 CABLE RJ48C-RJ48C, 10FT, CROSS PINNING $8.79 $9.94 
2848 T1 CABLE RJ48C-RJ48C, 25FT, CROSS PINNING $11.93 $13.50 
2849 T1 CABLE DB15 Male/RJ-48C, 5FT, CROSS PIN. $10.23 $11.58 
2850 T1 CABLE DB15 Male/RJ-48C, 10FT, CROSS PIN. $11.60 $13.12 
2851 T1 CABLE DB15 Male/RJ-48C, 25FT, CROSS PIN. $15.75 $17.82 
2852 T1 CABLE RJ48C-RJ48C, 5FT, STRAIGHT PINNING $8.07 $9.13 
2853 T1 CABLE RJ48C-RJ48C, 10FT, STRAIGHT PINNING $8.79 $9.94 
2854 T1 CABLE RJ48C-RJ48C, 25FT, STRAIGHT PINNING $11.93 $13.50 
2855 T1 CABLE DB15 Male/RJ-48C, 5FT, STR. PIN. $10.23 $11.58 
2856 T1 CABLE DB15 Male/RJ-48C, 10FT, STR. PIN. $11.60 $13.12 
2857 T1 CABLE DB15 Male/RJ-48C, 25FT, STR. PIN. $15.75 $17.82 
2858 Extra Loud Phone Ringer $34.92 $36.23 
2859 Phone Strobe $44.42 $46.97 
2860 Flexible Cable Manager 7/8“ x 5-ft.  $34.74 $36.03 
2861 Encore Call-Center Headset Binaural $102.27 $115.70 
2862 Encore Call-Center Headset Binaural, Noise Cancelling $133.43 $150.96 
2863 Encore Call-Center Headset Monaural $96.45 $109.12 
2864 Encore Call-Center Headset Monaural, Noise Cancelling $115.39 $130.55 
2865 Telephone Handset Lifter Accessory  $97.11 $106.58 
2866 InfoChip 2000 Custom Message on Hold $539.85 $599.15 
2867 IP TELEPHONY ASSESSMENT (BASIC) $23,560.00 $26,660.00 
2868 WIRE MANAGER 1U $62.33 $68.06 
2869 CABLE MANAGER 1U $33.54 $35.49 
2870 Dial-less Phone for Ringdown, Courtesy or Emergency Applications  $309.26 $325.59 
2871 Vandal Resistant Handsfree Speaker (Door) Phone $637.41 $696.84 
2872 Headset Amplifier $108.19 $122.40 
2873 Gordon Kapes Site Monitor $2,676.00 $3,017.70 
2874 Gordon Kapes Site Monitor - Enhanced Security $3,058.50 $3,450.45 
2875 Gordon Kapes Paging Adapter $169.28 $187.87 
2876 T1 CSU-B $675.10 $851.40 
2877 Managed T1/FT1 CSU/DSU W/DSX D/I $1,278.08 $1,404.86 
2878 Prohold-Message On-Hold Announcer, 16-minute Capacity $779.70 $871.05 
2879 19" RACKMTD POWER STRIP, 6 REAR $114.66 $119.87 
2880 19" RACKMTD POWER STRIP, 6 FRONT $110.92 $115.64 
2881 Bogen Ceiling Speaker Enclosure $103.80 $107.59 
2882 RACK MTD SOLID FIXED SHELF, 35LB $66.26 $70.04 
2883 RACK MTD VENTED FIXED SHELF, 35LB $68.16 $72.19 
2884 RACK MTD VENTED CENTER WEIGHT SHELF, 50LB $90.34 $97.29 
2885 GROUNDING BAR, RACK $68.51 $72.59 
2886 GROUNDING BAR, WALL 12" $156.00 $171.59 
2887 GROUNDING BAR, WALL 20" $165.71 $182.58 
2888 RACKMOUNT FAN TRAY, HORIZONTAL $267.64 $297.93 
2889 RACKMOUNT FAN TRAY, VERTICAL $284.09 $316.54 
2890 19" HORIZONTAL CABLE MGR $124.87 $136.37 
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2891 19" HORIZONTAL/VERTICAL CABLE MGR $90.05 $96.96 
2892 KEYBOARD COMPARTMENT 19" RACK 2U $186.61 $206.23 
2893 HEAVY-DUTY EQUIPMENT SHELF, SOLID 150LB $116.68 $127.09 
2894 HEAVY-DUTY EQUIPMENT SHELF, VENTED 150LB $116.68 $127.09 
2895 CABLE CONTROLLER RACK 3" SIDE $245.30 $272.64 
2896 CABLE CONTROLLER VERTICAL ORGANIZER 3" $138.84 $147.24 
2897 CABLE CONTROLLER VERTICAL ORGANIZER 6" $251.96 $275.24 
2898 CABLE CONTROLLER RACK 6" SIDE $338.10 $372.71 
2899 RACK MTD SOLID SERVER SHELF, 200LB $168.71 $181.04 
2900 STEEL EQUIP RACK, 47U, 86.5" $269.71 $295.33 
2901 STEEL EQUIP RACK, 40U, 74" $251.12 $274.30 
2902 STEEL EQUIP RACK, 20U, 39" $223.43 $242.96 
2903 RACKMOUNT DRAWER 2U $318.96 $351.06 
2904 RACKMOUNT DRAWER 3U $335.70 $370.00 
2905 KEYBOARD/MONITOR SHELF, 200LB $193.44 $209.02 
2906 CABLE MANAGEMENT RACK 45U $557.06 $600.75 
2907 RACKMOUNT KIT ServeSWITCH WIZARD PRO $86.24 $94.30 
2908 Bogen Cone Loudspeaker with Volume Control Knob   $273.08 $284.67 
2909 Bogen Cone Loudspeaker,with Recessed Volume Control   $260.92 $270.91 
2910 12VOLT 26AH BATTERY $139.56 $152.79 
2911 12VOLT 100AH BATTERY $244.05 $270.83 
2912 Ceiling Speaker 1-Watt   $288.62 $300.61 
2913 Ceiling Speaker 4-Watt   $293.18 $305.77 
2914 Extra Battery Pack $744.81 $826.62 
2915 Extra Battery Pack XR $2,077.05 $2,305.19 
2916 RACKMOUNT SURGE SUPPRESSOR, 6 REAR $393.34 $400.29 
2917 RS-232 SURGE PROTECTOR, DB9 $367.37 $370.91 
2918 TELCO RJ-11 SURGE PROTECTOR $367.37 $370.91 
2919 STANDARD 6 OUTLET SURGE STRIP 210 JOULES $29.24 $31.12 
2920 ADVANCED 8 OUTLET SURGE STRIP 600 JOULES $36.74 $39.60 
2921 MAXIMUM 8 OUTLET SURGE STRIP 940 JOULES $38.33 $41.40 
2922 HIGH-PERF POWER DISTRIB UNIT $278.34 $312.99 
2923 RS-232 SURGE PROTECTOR, DB15 $44.11 $47.94 
2924 TELCO RJ-45 NON-SPAN PWRD PROTECTOR - 8Wire  $139.56 $155.95 
2925 TELCO RJ-45 NON-SPAN PWRD PROTECTOR - 4Wire $98.52 $109.51 
2926 Extra Run Time Smart-UPS, 2200VA $1,643.52 $1,823.28 
2927 APC UPS, 3000VA $4,838.40 $5,367.60 
2928 APC UPS, 3000VA, Extended Run Time $6,103.68 $6,771.27 
2929 APC UPS, 5000VA $7,255.68 $8,049.27 
2930 Bogen 15-Watt Re-entrant Horn Loudspeaker   $429.48 $455.07 
2931 Bogen Reflex Horn Loudspeaker, 7.5 Watt   $352.46 $372.85 
2932 APC SmartUPS, 5000VA RackMount 5U $4,214.40 $4,675.35 
2933 APC SmartUPS, 5000VA Standalone $3,993.60 $4,430.40 
2934 APC Smart-UPS, 1000VA $677.76 $751.89 
2935 Extra Run Time Smart-UPS, 1000VA $831.36 $922.29 
2936 APC Smart-UPS, 1500VA $821.76 $911.64 
2937 APC Smart-UPS, 750VA $460.80 $511.20 
2938 KVM ServeSWITCH JR. 4-PORT $246.81 $269.08 
2939 4-PORT ServeSWITCH WIZARD PRO KVM $499.25 $554.24 
2940 8-PORT ServeSWITCH WIZARD PRO KVM $557.98 $620.60 
2941 Bogen Ceiling Tile Bridge $90.12 $92.11 
2942 ANALOG CALLER ID DISPLAY UNIT $37.77 $39.42 
2943 Bogen 15-Watt Telephone Paging Amplifier $620.86 $691.61 
2944 Per Seat UM Installation, Client Workstation $50.00 $50.00 
2945 ITW-Linx Protector voice/fax/modem lines (clamping 27V to 100V) $29.05 $31.20 
2946 922 Transfer Unit, 16 Port $956.51 $1,061.56 
2947 922 Transfer Unit, 2500 PBX set to 922, 24 port $1,584.42 $1,758.44 
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2948 922 Transfer Unit, 8 Port $573.43 $636.42 
2949 8-Inch Plastic Ceiling Speaker One-Way, Self-Amplified, Built-In Volume 

Control 
$306.63 $313.55 

2950 Valcom 3-Zone Page Control    $814.36 $895.61 
2951 Vandal-Resistant One-Way Surface Mount Speaker $414.65 $438.29 
2952 Valcom Lay-In Ceiling Speaker with Backbox  $365.64 $382.83 
2953 Valcom Bridge and Backbox    $114.44 $119.63 
2954 Single Code Call Unit $751.92 $839.66 
2955 Loud warble horn  $396.50 $417.75 
2956 Noise Sensing Volume Control $413.45 $457.32 
2957 Weather/Vandal Resistant Surface Mount Box, Designed for K-1700-3 

handsfree phone.  
$161.81 $173.23 

2958 WeatherProof Enclosure $445.88 $494.68 
2959 Voice mail, per User Training $10.64 $12.04 
2960 Valcom 24-VDC (4-A)/48-VDC (2-A) Switching Power Supply    $380.62 $429.95 
2961 Bogen Wall Baffle Loudspeaker, 25 V Transformers $323.08 $334.67 
2962 Bogen 3-Zone Paging Module  $802.30 $896.57 
2963 24 port, Confer ALERT Plus v.2 (enhanced features) $23,820.40 $32,154.40 
2964 Expansion A.L.E.R.T. 8 Port Card $5,970.60 $6,726.60 
2965 RAMEX UNIT, 25 STATIONS $2,920.20 $3,757.20 
2966 GORDON KAPES Single ISDN 922 PFT $7,142.40 $7,923.60 
2967 RACK MTD VENTED FIXED SHELF, 50LB $140.78 $154.37 
2968 RACK MTD SOLID FIXED SHELF, 50LB $113.42 $123.41 
2969 RACKMTD CABLE RACEWAY, HORIZ SNGL SIDE 1U $77.95 $85.74 
2970 RACKMTD CABLE RACEWAY, HORIZ DBL SIDE 1U $91.63 $101.22 
2971 RACKMTD CABLE RACEWAY, HORIZ SNGL SIDE, 2U $80.99 $89.18 
2972 RACKMTD CABLE RACEWAY, HORIZ DBL SIDE, 2U $97.71 $108.10 
2973 Bogen Cone Loudspeaker, 25V Transformer Ceiling Grill  $309.40 $319.19 
2974 48 V 50 Amp Rectifier $2,083.20 $2,311.05 
2975 48 V Rectifier Mounting Hardware W/Breaker $222.95 $247.45 
2976 GMT Fuse .5 - 10 Amp $6.37 $7.07 
2977 Breakers 1 Amp to 100 Amp For Panels $70.07 $77.77 
2978 2V - AT-11 (580 Ah) BATTERY $546.00 $606.00 
2979 12V 100AH BATTERY, FAM SERIES $455.00 $505.00 
2980 2V - AT-15 (810 Ah) BATTERY $700.70 $777.70 
2981 DTR-1HM-1 (BK or WH) $234.78 $241.29 
2982 SOUNDSTATION2 CONFERENCE PHONE $791.47 $860.63 
2983 SOUNDSTATION2 EX CONFERENCE PHONE $895.21 $975.73 
2984 EX MICS FOR SOUNDSTATION2 (2 MICS) $209.79 $232.77 
2985 SUPERPRINT PRO80 TDD $1,157.76 $1,267.05 
2986 SUPERPRINT PRO80 GOLDTDD $1,277.41 $1,399.79 
2987 SUPERPRINT 4225 TDD $911.32 $993.60 
2988 MINIPRINT 425 TDD $853.89 $929.89 
2989 MINIPRINT 225 TDD $789.28 $858.20 
2990 Intele-Modem TDD (PC Based S/W) $829.96 $903.34 
2991 Compact/C (Carry Case) $21.16 $23.94 
2992 Ameriphone Q90D $510.35 $548.73 
2993 Ameriphone VCO $406.62 $433.63 
2994 Ameriphone Dialogue III TTY $892.95 $973.23 
2995 Ameriphone Dialogue JV-35 Braille Telephone $325.77 $343.92 
2996 Ameriphone Dialogue XL-30 $286.76 $300.64 
2997 Ameriphone Dialogue XL-25s  $263.72 $275.08 
2998 Ameriphone Dialogue XL-40 $314.43 $331.34 
2999 Ameriphone Dialogue XL-50 $337.47 $356.91 
3000 Clarity Amplified 24GHz Cordless Phone $364.88 $387.32 
3001 Vocally Freedom DL1053 $459.10 $491.86 
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3002 Vocally Infinity DL1055 $494.99 $531.67 
3003 Cisco Catalyst Express VoIP 500-24TT Switch $883.25 $970.70 
3004 Cisco Catalyst Express VoIP 500-24LC Switch $1,337.50 $1,469.93 
3005 Cisco Catalyst Express VoIP 500-24PC Switch $2,874.54 $3,159.15 
3006 Cisco Catalyst Express VoIP 500G-12TC Switch $2,216.45 $2,435.90 
3007 Cisco Catalyst Express (VoIP) 500 Spare Rack Mount Kit $100.17 $110.09 
3008 Cisco Catalyst 2960 Series Switch 8 Ethernet 10/100 ports and 1 dual-

purpose uplink 
$1,084.74 $1,192.14 

3009 Cisco Catalyst 2960 Series Switch 24 Ethernet 10/100 ports and two 
10/100/1000TX uplinks 

$1,438.75 $1,581.20 

3010 Cisco Catalyst 2960 Series Switch 48 Ethernet 10/100 ports and two 
10/100/1000TX uplinks 

$2,771.95 $3,046.40 

3011 Cisco Catalyst 2960 Series Switch 24 Ethernet 10/100 ports and 2 dual-
purpose uplinks  

$2,771.95 $3,046.40 

3012 Cisco Catalyst 2960 Series Switch 48 Ethernet 10/100 ports and 2 dual-
purpose uplinks 

$4,993.95 $5,488.40 

3013 Cisco Catalyst 2960 Series Switch 7 Ethernet 10/100/1000 ports and 1 
dual-purpose uplink  

$1,690.74 $1,858.14 

3014 Cisco Catalyst 2960 Series Switch 20 Ethernet 10/100/1000 ports and 4 
dual-purpose uplinks  

$3,660.75 $4,023.20 

3015 Cisco Catalyst 2960 Series Switch 44 Ethernet 10/100/1000 ports and 4 
dual-purpose uplinks  

$6,660.45 $7,319.90 

3016 Cisco RPS 675 with one connector cable $2,296.74 $2,524.14 
3017 1.2m cable for Cisco RPS 675  $90.90 $99.90 
3018 Cable guard for the Cisco Catalyst 2960-8TC compact switch $60.60 $66.60 
3019 Cable guard for the Cisco Catalyst 2960G-8TC compact switch $60.60 $66.60 
3020 Rack-mount for the Cisco Catalyst 2960-8TC and Catalyst 2960G-8TC 

compact switches 
$100.17 $110.09 

3021 Spare rack-mount kit for the Cisco Catalyst 2960 Series $90.90 $99.90 
3022 1 RU recessed rack-mount kit for the Cisco Catalyst 2960 Series $68.50 $75.28 
3023 1000BASE-LX/LH SFP transceiver module for MMF and SMF, 1300-nm 

wavelength 
$1,205.94 $1,325.34 

3024 1000BASE-SX SFP transceiver module for MMF, 850-nm wavelength $606.00 $666.00 
3025 1000BASE-ZX SFP transceiver module for SMF, 1550-nm wavelength $4,841.94 $5,321.34 
3026 1000BASE-T SFP transceiver module $478.74 $526.14 
3027 1000BASE-BX10 SFP transceiver module for single strand SMF $1,800.91 $1,979.22 
3028 1000BASE-BX10 SFP transceiver module for single strand SMF $1,800.91 $1,979.22 
3029 100BASE-FX SFP module for Gigabit Ethernet ports $303.00 $333.00 
3030 100BASE-FX SFP module for 100-Mb ports, 2KM SMF $303.00 $333.00 
3031 100BASE-FX SFP module for 100-Mb ports, 10KM SMF $554.13 $608.99 
3032 100BASE-BX10-D SFP module for 100-Mb ports, 10KM SMF $624.46 $686.29 
3033 100BASE-BX10-U SFP module for 100-Mb ports, 10KM SMF $624.46 $686.29 
3034 Cisco CWDM SFP 1470 nm; Gigabit Ethernet and 1G/2G FC (gray) $6,920.18 $7,605.34 
3035 Cisco CWDM SFP, 1490 nm; Gigabit Ethernet and 1G/2G FC (violet) $6,920.18 $7,605.34 
3036 Cisco CWDM SFP, 1510 nm; Gigabit Ethernet and 1G/2G FC (blue) $6,920.18 $7,605.34 
3037 Cisco CWDM SFP, 1530 nm; Gigabit Ethernet and 1G/2G FC (green) $6,920.18 $7,605.34 
3038 Cisco CWDM SFP, 1550 nm; Gigabit Ethernet and 1G/2G FC (yellow) $6,920.18 $7,605.34 
3039 Cisco CWDM SFP, 1570 nm; Gigabit Ethernet and 1G/2G FC (orange) $6,920.18 $7,605.34 
3040 Cisco CWDM SFP, 1590 nm; Gigabit Ethernet and 1G/2G FC (red) $6,920.18 $7,605.34 
3041 Cisco CWDM SFP, 1610 nm; Gigabit Ethernet and 1G/2G FC (brown) $6,920.18 $7,605.34 
3042 1m fiber single-mode LC-to-SC connectors $692.66 $761.24 
3043 5m fiber single-mode LC-to-SC connectors $692.66 $761.24 
3044 8 Ethernet 10/100 ports (PoE) and 1 dual-purpose 10/100/1000 and SFP 

port 
$1,690.74 $1,858.14 

3045 24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet ports $3,629.94 $3,989.34 
3046 24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet ports, ADV 

Routing 
$6,047.88 $6,646.68 

3047 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet ports $6,053.94 $6,653.34 
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3048 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet ports, ADV 

Routing 
$8,471.88 $9,310.68 

3049 24 Ethernet 10/100 ports (PoE) and 2 SFP-based Gigabit Ethernet ports $4,599.54 $5,054.94 
3050 24 Ethernet 10/100 ports (PoE) and 2 SFP-based Gigabit Ethernet ports, 

ADV Routing 
$7,017.48 $7,712.28 

3051 48 Ethernet 10/100 ports (PoE) and 4 SFP-based Gigabit Ethernet ports $7,871.94 $8,651.34 
3052 48 Ethernet 10/100 ports (PoE) and 4 SFP-based Gigabit Ethernet ports, 

ADV Routing 
$10,289.88 $11,308.68 

3053 24 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit Ethernet ports $5,811.54 $6,386.94 
3054 24 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit Ethernet ports, 

ADV Routing 
$10,653.48 $11,708.28 

3055 48 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit Ethernet ports $9,689.94 $10,649.34 
3056 48 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit Ethernet ports, 

ADV Routing 
$14,531.88 $15,970.68 

3057 24 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit Ethernet 
ports 

$6,781.14 $7,452.54 

3058 24 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit Ethernet 
ports, ADV Routing 

$11,623.08 $12,773.88 

3059 48 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit Ethernet 
ports 

$11,507.94 $12,647.34 

3060 48 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit Ethernet 
ports, ADV Routing 

$16,349.88 $17,968.68 

3061 IP Services License (formerly EMI) upgrade kit for IP Base versions  $5,364.35 $5,895.48 
3062 IP Services License (formerly EMI) upgrade kit for IP Base versions  $2,678.98 $2,944.23 
3063 1RU recessed rack-mount kit  $68.50 $75.28 
3064 Cable guard for the Cisco Catalyst 3560-8PC compact switch $60.60 $66.60 
3065 CON-SNT-356024PE $473.21 $535.47 
3066 CON-SNT-356024PS $329.41 $372.76 
3067 CON-SNT-356024TE $414.38 $468.91 
3068 CON-SNT-356024TS $270.59 $306.19 
3069 CON-SNT-356048PE $666.67 $754.39 
3070 CON-SNT-356048PS $522.88 $591.68 
3071 CON-SNT-356048TE $941.18 $1,065.02 
3072 CON-SNT-356048TS $643.14 $727.77 
3073 CON-SNT-3560G48E $1,058.83 $1,198.15 
3074 CON-SNT-3560G48S $763.40 $863.85 
3075 CON-SNT-3560GPE $783.01 $886.04 
3076 CON-SNT-3560GPS $484.97 $548.78 
3077 CON-SNT-3560GTE $717.65 $812.08 
3078 CON-SNT-3560GTS $415.69 $470.39 
3079 CON-SNT-C29602TC $235.30 $266.26 
3080 CON-SNT-C29602TT $92.81 $105.02 
3081 CON-SNT-C29604TC $379.09 $428.97 
3082 CON-SNT-C29604TT $180.39 $204.13 
3083 CON-SNT-C29608C $64.05 $72.48 
3084 CON-SNT-C2960G2C $470.59 $532.51 
3085 CON-SNT-C2960G4C $554.25 $627.18 
3086 CON-SNT-C2960G8C $100.65 $113.90 
3087 CON-SNT-C356048E $558.17 $631.62 
3088 CON-SNT-C356048S $414.38 $468.91 
3089 CON-SNT-CE524LC $122.88 $139.04 
3090 CON-SNT-CE524PC $265.36 $300.28 
3091 CON-SNT-CE524TT $75.82 $85.79 
3092 CON-SNT-WSC3568 $100.65 $113.90 
3093 CON-SNT-CE5G12TC $189.54 $214.48 
3094 CON-SNTE-356024PE $684.97 $775.10 
3095 CON-SNTE-356024PS $477.13 $539.91 
3096 CON-SNTE-356024TE $601.31 $680.43 
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3097 CON-SNTE-356024TS $392.16 $443.76 
3098 CON-SNTE-356048PE $966.02 $1,093.13 
3099 CON-SNTE-356048PS $756.87 $856.46 
3100 CON-SNTE-356048TE $1,363.41 $1,542.81 
3101 CON-SNTE-356048TS $932.03 $1,054.67 
3102 CON-SNTE-3560G48E $1,534.65 $1,736.58 
3103 CON-SNTE-3560G48S $1,107.20 $1,252.88 
3104 CON-SNTE-3560GPE $1,134.65 $1,283.95 
3105 CON-SNTE-3560GPS $703.27 $795.81 
3106 CON-SNTE-3560GTE $1,040.53 $1,177.44 
3107 CON-SNTE-3560GTS $602.62 $681.91 
3108 CON-SNTE-C29602TC $341.18 $386.07 
3109 CON-SNTE-C29602TT $134.64 $152.36 
3110 CON-SNTE-C29604TC $550.33 $622.74 
3111 CON-SNTE-C29604TT $261.44 $295.84 
3112 CON-SNTE-C29608C $92.81 $105.02 
3113 CON-SNTE-C2960G2C $682.36 $772.14 
3114 CON-SNTE-C2960G4C $803.93 $909.71 
3115 CON-SNTE-C2960G8C $146.41 $165.67 
3116 CON-SNTE-C356048E $809.16 $915.62 
3117 CON-SNTE-C356048S $601.31 $680.43 
3118 CON-SNTE-CE524LC $177.78 $201.17 
3119 CON-SNTE-CE524PC $384.32 $434.88 
3120 CON-SNTE-CE524TT $109.80 $124.25 
3121 CON-SNTE-CE5G12TC $274.51 $310.63 
3122 CON-SNTE-WSC3568 $146.41 $165.67 
3123 CON-SNTP-356024PE $755.56 $854.98 
3124 CON-SNTP-356024PS $525.49 $594.64 
3125 CON-SNTP-356024TE $662.75 $749.95 
3126 CON-SNTP-356024TS $432.68 $489.62 
3127 CON-SNTP-356048PE $1,065.37 $1,205.55 
3128 CON-SNTP-356048PS $835.30 $945.21 
3129 CON-SNTP-356048TE $1,504.59 $1,702.56 
3130 CON-SNTP-356048TS $1,028.77 $1,164.13 
3131 CON-SNTP-3560G48E $1,692.82 $1,915.56 
3132 CON-SNTP-3560G48S $1,222.23 $1,383.05 
3133 CON-SNTP-3560GPE $1,252.30 $1,417.07 
3134 CON-SNTP-3560GPS $775.17 $877.17 
3135 CON-SNTP-3560GTE $1,147.72 $1,298.74 
3136 CON-SNTP-3560GTS $664.06 $751.43 
3137 CON-SNTP-C29602TC $376.47 $426.01 
3138 CON-SNTP-C29602TT $149.02 $168.63 
3139 CON-SNTP-C29604TC $606.54 $686.35 
3140 CON-SNTP-C29604TT $288.89 $326.90 
3141 CON-SNTP-C29608C $101.96 $115.38 
3142 CON-SNTP-C2960G2C $752.95 $852.02 
3143 CON-SNTP-C2960G4C $886.28 $1,002.90 
3144 CON-SNTP-C2960G8C $160.79 $181.94 
3145 CON-SNTP-C356048E $892.82 $1,010.29 
3146 CON-SNTP-C356048S $662.75 $749.95 
3147 CON-SNTP-CE524LC $196.08 $221.88 
3148 CON-SNTP-CE524PC $424.84 $480.74 
3149 CON-SNTP-CE524TT $121.57 $137.57 
3150 CON-SNTP-CE5G12TC $303.27 $343.17 
3151 CON-SNTP-WSC3568 $160.79 $181.94 
3152 SOUNDPOINT IP 301 SIP 2-LINE DT PHONE  $378.18 $399.79 
3153 SOUNDPOINT IP 501 SIP 3-LINE DT PHONE A/C P/S  $486.92 $519.30 



   
 

 
 

 
CN00024669  Attachment 2 – 4, Page 58 
Section 3 Re-Bid 

 INSTALLED COST 
DESCRIPTION PRE-INSTALL POST-INSTALL 
3154 SOUNDPOINT IP 601 SIP $634.12 $681.08 
3155 SOUNDPOINT IP 430 SIP 2-LINE DT PHONE  $445.57 $473.86 

 
THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER 
DESCRIPTION WILL NOT EXCEED 5 % PER YEAR. 
 
 
 
 
 



Attachment 3 
 

New Cabling Requirements 
(Referenced in Section 6 Technical Requirements, paragraph o. ii) 

 
 

 
 
Administrative markup percentage:     10 % 



Attachment 4-1 
 

Maintenance Charges 
 

Manufacturer  NEC  
 

Configuration I (up to 225 universal ports) 
Monthly Cost

 
A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty: 

   
1.  PBX per port $ 1.00 
2.  PBX voice mail per port $ 15.00  
3.  PBX PC console $ 15.00 
4.  Paging amplifier $ 10.00 
5.  Paging speaker  $ 3.00 
6.  Paging horn  $ 5.00 
7.  2 hour major maintenance response per system $ 150.00 / HR 
8.  *        
 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 

B.  Other equipment to be maintained: 
 

1. Security Features  
a.   watch call/head count conference $ 50.00 
b.   rip-out and off-hook alarms $ 25.00 
c.   security display terminal and printer)  $ 25.00 
 

2. Automatic call distributor system  $ 25.00 
 
3. Voice processing system  $ 163.25    
 
4. Station message detail recording system  $ 25.00  

  
5. *        
 
*Offeror must add all additional monthly unit maintenance charges if applicable. 

 
C.  Guaranteed maximum escalation of maintenance costs on a yearly basis after the 

warranty period and 2 year: 
 
 Year 3  5 % over previous year 
 
 Year 4  5 % over previous year 
 
 Year 5  5 % over previous year 
D.  Warranty period:      1        year(s) 



Attachment 4-2 
 

Maintenance Charges 
 

Manufacturer  NEC  
 

Configuration 2 (226 to 450 universel ports) 
Monthly Cost

 
A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty: 

   
1. PBX per port $ 1.00 
2. PBX voice mail per port $ 15.00  
3. PBX PC console $ 15.00 
4. Paging amplifier $ 10.00 
5. Paging speaker  $ 3.00 
6. Paging horn  $ 5.00\ 
7. 2 hour major maintenance response per system $ 150.00 / HR 
8. *      
 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 

B.  Other equipment to be maintained: 
 

1. Security Features  
a.   watch call/head count conference $ 50.00 
b.   rip-out and off-hook alarms $ 25.00 
c.   security display terminal and printer)  $ 25.00 
 

2. Automatic call distributor system  $ 25.00 
 
3. Voice processing system  $ 163.25    
 
4. Station message detail recording system  $ 25.00  

  
5. *        
 
*Offeror must add all additional monthly unit maintenance charges if applicable. 

 
C.  Guaranteed maximum escalation of maintenance costs on a yearly basis after the 

warranty period and 2 year: 
 
 Year 3  5 % over previous year 
 
 Year 4  5 % over previous year 
 
 Year 5  5 % over previous year 
D.  Warranty period:      1        year(s) 



Attachment 4-3 
 

Maintenance Charges 
 

Manufacturer  NEC  
 

Configuration 3 (451 to 900 universal ports) 
Monthly Cost

 
A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty: 

   
1.  PBX per port $ 1.00 
2. PBX voice mail per port $ 15.00  
3. PBX PC console $ 15.00 
4. Paging amplifier $ 10.00 
5. Paging speaker  $ 3.00 
6. Paging horn  $ 5.00 
7. 2 hour major maintenance response per system $ 150.00 / HR 
8. *      
 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 

B.  Other equipment to be maintained: 
 

1. Security Features  
a.   watch call/head count conference $ 50.00 
b.   rip-out and off-hook alarms $ 25.00 
c.   security display terminal and printer)  $ 25.00 
 

2. Automatic call distributor system  $ 25.00 
 
3. Voice processing system  $ 163.25    
 
4. Station message detail recording system  $ 25.00  

  
5. *        
 
*Offeror must add all additional monthly unit maintenance charges if applicable. 

 
C.  Guaranteed maximum escalation of maintenance costs on a yearly basis after the 

warranty period and 2 year: 
 
 Year 3  5 % over previous year 
 
 Year 4  5 % over previous year 
 
 Year 5  5 % over previous year 
D.  Warranty period:      1        year(s) 



Attachment 4-4 
 

Maintenance Charges 
 

Manufacturer  NEC  
 

Configuration 4 (900 universal ports and up) 
 

Monthly Cost
 
A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty: 

   
1.  PBX per port $ 1.00 
2. PBX voice mail per port $ 15.00  
3. PBX PC console $ 15.00 
4. Paging amplifier $ 10.00 
5. Paging speaker  $ 3.00 
6. Paging horn  $ 5.00 
7. 2 hour major maintenance response per system $ 150.00 / HR 
8. *      
 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 

B.  Other equipment to be maintained: 
 

1. Security Features  
a.   watch call/head count conference $ 50.00 
b.   rip-out and off-hook alarms $ 25.00 
c.   security display terminal and printer)  $ 25.00 
 

2. Automatic call distributor system  $ 25.00 
 
3. Voice processing system  $ 163.25    
 
4. Station message detail recording system  $ 25.00  

  
5. *        
 
*Offeror must add all additional monthly unit maintenance charges if applicable. 

 
C.  Guaranteed maximum escalation of maintenance costs on a yearly basis after the 

warranty period and 2 year: 
 
 Year 3  5 % over previous year 
 
 Year 4  5 % over previous year 
 
 Year 5  5 % over previous year 
D.  Warranty period:      1        year(s)  



Attachment 5 
 

Cost for Security Features 
 
 
1. Watch call/head count conference $ 23,820.40 
 
2. Rip-out and off-hook alarms $ 2,920.20 
 
3. Head Count conference with printer $ 3,098.30* 
 
Total cost $ 29,838.90 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*  Call Accounting System 



Attachment 6-1 (Non-redundant) 
 

Configuration I (up to 225 universal ports) Non-redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacturer:  NEC 
 
**EQUIPMENT-INSTALLED CASH PRICE $ 86,019.72
     LESS 10% DOWN PAYMENT $ 8,601.97
     EQUIPMENT-BALANCE TO BE FINANCED $ 77,417.75
     ANNUAL PERCENTAGE RATE $ 7.508%
 
EQUIPMENT  TOTAL  *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$         1,885.12 $        22,621.44 

 
$         -0-  $             -0-  $        22,621.44 

 
 
$         1,885.12 

 
$        22,621.44 

 
$         296.00

*not to exceed 
$    3,552.00 

 
$        26,173.44 

 
$         1,885.12 

 
$        22,621.44 

 
$         310.80

 
*not to exceed 
$    3,729.60 

 
$        26,351.04 

 
$         1,885.12 

 
$        22,621.44 

 
$         326.34

 
*not to exceed 
$    3,916.08 

 
$        26,537.52 

 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 
that the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $ 11,197.68  
(offeror to fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
 
** Based upon: 

1 attendant console  
55 multi-button phones, minimum 8 line appearances (no speakerphone) 
15   multi-button phones, minimum 8 line appearances with speakerphone 
15 multi-button phones, minimum 8 line appearances with speakerphone and 

display 
10 multi-button phones, minimum 8 line appearances with display only 
95 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal and printer 
13 direct inward dialing (DID) trunks 
12 two-way trunks 
1     T-1 for outgoing long distance traffic to a TelCove point of presence (POP) 
1     Paging access card 
1 3 zone all call paging adapter 
10  power failure circuits 

Continued Attachment 6-1 (Non-redundant) 
 



1 minimum 4 hour uninterruptible power supply (UPS) 
 
 

*** Financing factor for calculating monthly payment is  .02435  .  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down 
payment. The grand total for each zone/manufacture is to be entered on separate 
Official Bid Sheets(s) attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 



Attachment 6-1 (Redundant) 
 

Configuration I (up to 225 universal ports) Redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacturer:  NEC 
 
**EQUIPMENT-INSTALLED CASH PRICE $ 90,754.27
     LESS 10% DOWN PAYMENT $ 9,075.43
     EQUIPMENT-BALANCE TO BE FINANCED $ 81,678.84
     ANNUAL PERCENTAGE RATE $ 7.508%
 
 
EQUIPMENT  TOTAL  *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$          1,988.88 
 

$          23,866.56 $         -0-___ $         -0- ______ $          23,866.56

 
$          1,988.88

 
$          23,866.56

 
$       296.00

*not to exceed 
$    3,552.00

 
$          27,418.56

 
$          1,988.88

 
$          23,866.56

 
$       310.80

 
*not to exceed 
$    3,729.60

 
$          27,596.16

 
$          1,988.88

 
$          23,866.56

 
$       326.34

 
*not to exceed 
$    3,916.08

 
$          27,782.64

 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 
that the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $11,197.68 (offeror to 
fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
 
** Based upon: 

2 attendant console  
56 multi-button phones, minimum 8 line appearances (no speakerphone) 
15   multi-button phones, minimum 8 line appearances with speakerphone 
15 multi-button phones, minimum 8 line appearances with speakerphone and 

display 
11 multi-button phones, minimum 8 line appearances with display only 
96 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal and printer 
13 direct inward dialing (DID) trunks 
12 two-way trunks 
1     T-1 for outgoing long distance traffic to a TelCove point of presence (POP) 
1     Paging access card 
1 3 zone all call paging adapter 

Continued Attachment 6-1 (Redundant) 
 



10  power failure circuits 
1 minimum 4 hour uninterruptible power supply (UPS) 

 
*** Financing factor for calculating monthly payment is  .02435  .  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down 
payment. The grand total for each zone/manufacture is to be entered on separate 
Official Bid Sheets(s) attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Attachment 6-2 (non-redundant) 
 

Configuration II (226 to 350 universal ports) Non-redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacturer:  NEC 
 
**EQUIPMENT-INSTALLED CASH PRICE $ 215,467.53
     LESS 10% DOWN PAYMENT $ 21,546.75
     EQUIPMENT-BALANCE TO BE FINANCED $ 193,920.78
     ANNUAL PERCENTAGE RATE $ 7.508%
 
 
EQUIPMENT  TOTAL  *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$       4,721.97 $        56,663.64 $         -0- __ $             -0- ____ $        56,663.64
 
 
$       4,721.97

 
 
$        56,663.64

 
 
$       877.00

 
*not to exceed 
$     10,524.00

 
 
$         67,187.64

 
 
$       4,721.97

 
 
$        56,663.64

 
 
$       920.85

 
*not to exceed 
$     11,050.20

 
 
$         67,713.84

 
 
$       4,721.97

 
 
$        56,663.64

 
 
$       966.89

 
*not to exceed 
$     11,602.68

 
 
$         68,266.32

 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 
that the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $   33,176.88  (offeror 
to fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
** Based upon: 
 
Up to 226 to 450 universal ports that are equipped and wired for: 
 1  attendant console 

117 multi-button phones, minimum 8 line appearances (no speakerphone) 
34 multi-button phones, minimum 8 line appearances with speakerphone 
34 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 

 195 single line 2500 sets with message waiting lamp and TAP button 
1           administration terminal for moves adds and changes (MAC) and printer. 
22 direct inward dialing (DID) trunks 
21  two-way trunks 
1  T-1 going long distance traffic to a Qwest point of presence (POP)   
1           paging access card 
 
 



Continued Attachment 6-2 (Non-redundant) 
 
1          3 zone all-call paging adapter 
20 power failure circuits 
1 minimum 4 hour uninterruptible power supply (UPS) 

 
Add optional items: 1 voice process system (12 universal ports and 10 hours of 
message storage), 1 automatic call distribution (ACD) with standard reports (15 
trunks, 9 digital agency phones with headsets & 1 supervisory phone/terminal), 1 
station message detailed recording (SMDR) system with 30,000 call records and 1 
printer 

 Watch Call/Head Count Conference: The PBX must have the capability of 
automatically conferencing a minimum of twenty-one (21) participants by dialing a 
pre-defined access code. 

 Rip-Out and Off-Hook Alarms: The PBX must have the capability when any type of 
phone (analog and digital) that is ripped-out or goes off-hook.  Security personnel 
must receive audio and visual rip-out and off-hook alarms at the Control Center within 
a maximum of 10 seconds after the phone is off-hook or when the cable is severed or 
ripped out of the jack.  Some PBX manufactures don’t have the capability providing 
the required capabilities with analog phones.  The solution found to provide 
enhanced Line Lock Out alarm reporting capability for analog single line phones was 
a Ramex unit 25 ports wired with frame and misc. hardware with two (2) pairs from 
each set appearing on MDF. 

 Head Count Conference with Printer: Provides real time data for the watch call/head 
count conference and rip-out and off-hook alarms.  The data will include at least the 
following information: extension number, location, date and time of the event, and the 
text that identifies whether it is a conference or alarm. 

                                                  
*** Financing factor for calculating monthly payment is  .02435  .  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
Note: State reserves the right to negotiate payment schedule for other then 48 months. 

 
 
 
 
 
 
 
 
 



Attachment 6-2 (Redundant) 
 

Configuration II (226 to 350 universal ports) Redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 

Manufacturer:  NEC 
 
**EQUIPMENT-INSTALLED CASH PRICE $ 220,360.67
     LESS 10% DOWN PAYMENT $ 22,036.07
     EQUIPMENT-BALANCE TO BE FINANCED $ 198,324.60
     ANNUAL PERCENTAGE RATE $ 7.508%
 
 
EQUIPMENT  TOTAL  *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$         4829.20 $        57,950.40 $         -0- __ $          -0- _____ $        57,950.40
 
 
$         4829.20

 
 
$        57,950.40

 
 
$        877.00

 
*not to exceed 
$   10,524.00

 
 
$        68,474.40

 
 
$         4829.20

 
 
$        57,950.40

 
 
$        920.85

 
*not to exceed 
$   11,050.20

 
 
$        69,000.60

 
 
$         4829.20

 
 
$        57,950.40

 
 
$        966.89

 
*not to exceed 
$   11,602.68

 
 
$        69,553.08

 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 
that the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $   33,176.88  (offeror 
to fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
** Based upon: 
Up to 226 to 450 universal ports that are equipped and wired for: 
 1  attendant console 

117 multi-button phones, minimum 8 line appearances (no speakerphone) 
34 multi-button phones, minimum 8 line appearances with speakerphone 
34 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 

 195 single line 2500 sets with message waiting lamp and TAP button 
1           administration terminal for moves adds and changes (MAC) and printer. 
22 direct inward dialing (DID) trunks 
21  two-way trunks 
1  T-1 going long distance traffic to a Qwest point of presence (POP)   
1           paging access card 
1          3 zone all-call paging adapter 
 

Continued Attachment 6-2 (Redundant) 



 
 
20 power failure circuits 
1 minimum 4 hour uninterruptible power supply (UPS) 

 
Add optional items: 1 voice process system (12 universal ports and 10 hours of 
message storage), 1 automatic call distribution (ACD) with standard reports (15 trunks, 9 
digital agency phones with headsets & 1 supervisory phone/terminal), 1 station message 
detailed recording (SMDR) system with 30,000 call records and 1 printer 
Watch Call/Head Count Conference: The PBX must have the capability of automatically 
conferencing a minimum of twenty-one (21) participants by dialing a pre-defined access 
code. 
Rip-Out and Off-Hook Alarms: The PBX must have the capability when any type of phone 
(analog and digital) that is ripped-out or goes off-hook.  Security personnel must receive 
audio and visual rip-out and off-hook alarms at the Control Center within a maximum of 
10 seconds after the phone is off-hook or when the cable is severed or ripped out of the 
jack.  Some PBX manufactures don’t have the capability providing the required 
capabilities with analog phones.  The solution found to provide enhanced Line Lock Out 
alarm reporting capability for analog single line phones was a Ramex unit 25 ports wired 
with frame and misc. hardware with two (2) pairs from each set appearing on MDF. 
Head Count Conference with Printer: Provides real time data for the watch call/head 
count conference and rip-out and off-hook alarms.  The data will include at least the 
following information: extension number, location, date and time of the event, and the text 
that identifies whether it is a conference or alarm. 

                                               
        
*** Financing factor for calculating monthly payment is  .02435  .  
 
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
Note: State reserves the right to negotiate payment schedule for other then 48 months. 

 
 
 
 
 
 
 
 
 



Attachment 6-3 (Non-redundant) 
 

Configuration III (451 to 900 universal ports) Non-redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 

Manufacturer:  NEC 
 
**EQUIPMENT-INSTALLED CASH PRICE $ 369,923.67
     LESS 10% DOWN PAYMENT $ 36,992.37
     EQUIPMENT-BALANCE TO BE FINANCED $ 332,931.30
     ANNUAL PERCENTAGE RATE $ 7.508%
 
 
EQUIPMENT  TOTAL  *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$        8,106.88 $        97,282.56 $         -0- __ $             -0- ____ $        97,282.56

 
 

$        8,106.88

 
 
$        97,282.56

 
 
$        990.00

 
*not to exceed 
$     11,880.00

 
 
$        109,162.56

 
 

$        8,106.88

 
 
$        97,282.56

 
 
$      1,039.50

 
*not to exceed 
$     12,474.00

 
 
$        109,756.56

 
 

$        8,106.88

 
 
$        97,282.56

 
 
$      1,091.48

 
*not to exceed 
$     13,097.76

 
 
$        110,380.32

 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 
that the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $__37,451.76  (offeror 
to fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
 
** Based upon: 
Up to 451 to 900 universal ports that are equipped and wired for: 
 1  attendant console 

240 multi-button phones, minimum 8 line appearances (no speakerphone) 
75 multi-button phones, minimum 8 line appearances with speakerphone 
75 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 
400 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer 
36 direct inward dialing (DID) trunks 
33 two-way trunks 
1 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)   

 1           paging access card 
 
 



Continued Attachment 6-3 (Non-redundant)  
 
 
1  3-zone all-call paging adapter 
25 power failure circuits 

 1 minimum 4 hour uninterruptible power supply (UPS) 
 
*** Financing factor for calculating monthly payment is  .02435  .  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Attachment 6-3 (Redundant) 
 

Configuration III (451 to 900 universal ports) Redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 

Manufacturer:  NEC 
 
**EQUIPMENT-INSTALLED CASH PRICE $ 382,653.04
     LESS 10% DOWN PAYMENT $ 38,265.30
     EQUIPMENT-BALANCE TO BE FINANCED $ 344,387.74
     ANNUAL PERCENTAGE RATE $ 7.508%
 
 
EQUIPMENT  TOTAL  *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$       8,385.48 $      100,630.08 $         -0- __ $             -0-____ $      100,630.08
 
 
$       8,385.48

 
 
$      100,630.08

 
 
$       990.00

 
*not to exceed 
$      11,880.00

 
 
$      112,510.08

 
 
$       8,385.48

 
 
$      100,630.08

 
 
$      1,039.50

 
*not to exceed 
$      12,474.00

 
 
$      113,104.08

 
 
$       8,385.48

 
 
$      100,630.08

 
 
$      1,091.48

 
*not to exceed 
$      13,097.76

 
 
$      114,727.84

 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 
that the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $   37,451.76  (offeror 
to fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
** Based upon: 
Up to 451 to 900 universal ports that are equipped and wired for: 
 1  attendant console 

240 multi-button phones, minimum 8 line appearances (no speakerphone) 
75 multi-button phones, minimum 8 line appearances with speakerphone 
75 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 
400 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer 
36 direct inward dialing (DID) trunks 
33 two-way trunks 
1 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)   

 1           paging access card 
1  3-zone all-call paging adapter 
 
 



Continued Attachment 6-3 (Redundant)  
 
 
25 power failure circuits 

 1 minimum 4 hour uninterruptible power supply (UPS) 
 
*** Financing factor for calculating monthly payment is  .02435  .  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Attachment 6-4 (Non-redundant) 
 

Configuration IV Cost for configuration 4 (901 universal ports and up)  
Non-redundant 

 
48 MONTHS* 

 
INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

 
Manufacturer:  NEC 
 
**EQUIPMENT-INSTALLED CASH PRICE $ 572,299.99
     LESS 10% DOWN PAYMENT $ 57,230.00
     EQUIPMENT-BALANCE TO BE FINANCED $ 515,069.99
     ANNUAL PERCENTAGE RATE $ 7.508%
 
 
EQUIPMENT  TOTAL  *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$       12,541.95 $       150,503.40 $         -0- __ $             -0- ___ $         150,503.40
 
 
$       12,541.95

 
 
$       150,503.40

 
 
$      1,518.00

 
*not to exceed 
$     18,216.00

 
 
$         168,719.40

 
 
$       12,541.95

 
 
$       150,503.40

 
 
$      1,593.90

 
*not to exceed 
$     19,126.80

 
 
$         169,630.20

 
 
$       12,541.95

 
 
$       150,503.40

 
 
$      1,673.60

 
*not to exceed 
$     20,083.20

 
 
$         170,586.60

 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 
that the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $   57,426.00  (offeror 
to fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
** Based upon: 
 1  attendant console 

375 multi-button phones, minimum 8 line appearances (no speakerphone) 
120 multi-button phones, minimum 8 line appearances with speakerphone 
120 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 
625 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer 
53 direct inward dialing (DID) trunks 
50 two-way trunks 
1 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)         
l  paging adapter 
1 3 zone all-call paging adapter 
 
 



Continued Attachment 6-4 (Non-redundant) 
 
 
30 power failure circuits 

 1 minimum 4 hour uninterruptible power supply (UPS) 
 
 
*** Financing factor for calculating monthly payment is  .02435  .  
 
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Attachment 6-4 (Redundant) 
 

Configuration IV Cost for configuration 4 (901 universal ports and up)  
Redundant 

 
48 MONTHS* 

 
INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

 
Manufacturer:  NEC 
 
**EQUIPMENT-INSTALLED CASH PRICE $ 594,224.00
     LESS 10% DOWN PAYMENT $ 59,422.40
     EQUIPMENT-BALANCE TO BE FINANCED $ 534,801.60
     ANNUAL PERCENTAGE RATE $ 7.508% 
 
 
EQUIPMENT  TOTAL  *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$        13,022.42 $        156,269.04 $         -0-___ $             -0- ____ $        156,269.04
 
 
$        13,022.42

 
 
$        156,269.04

 
 
$      1,518.00

 
*not to exceed 
$     18,216.00

 
 
$        174,485.04

 
 
$        13,022.42

 
 
$        156,269.04

 
 
$      1,593.90

 
*not to exceed 
$     19,126.80

 
 
$        175,415.84

 
 
$        13,022.42

 
 
$        156,269.04

 
 
$      1,673.60

 
*not to exceed 
$     20,083.20

 
 
$        176,352.24

 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 
that the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $  57,426.00 , use the data 
from attachment 4-1 for computing the total three (3) years of maintenance 
 ** Based upon: 
 1  attendant console 

375 multi-button phones, minimum 8 line appearances (no speakerphone) 
120 multi-button phones, minimum 8 line appearances with speakerphone 
120 multi-button phones, minimum 8 line appearances with speakerphone 

and display 
10 multi-button phones, minimum 8 line appearances with display only 
625 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer 
53 direct inward dialing (DID) trunks 
50 two-way trunks 
2 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)         
l  paging adapter 
1 3 zone all-call paging adapter 
30 power failure circuits 

Continued Attachment 6-4 (Redundant) 
 



1 minimum 4 hour uninterruptible power supply (UPS) 
 
*** Financing factor for calculating monthly payment is  .02435  .  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. 
The grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) 
attachment 8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Attachment 6 – 5 
 

Equipment Escalation Charges 
 

Guaranteed maximum % escalation of increase in costs of all equipment on all configurations on 
a yearly basis after year two: 
     Year 3   5 % over previous year 
     Year 4   5 % over previous year 
     Year 5   5 % over previous year 
 
 
 



Attachment 7-1 
 

Moves and Changes 
 

Manufacturer   NEC  
 

Configuration 1 (up to 225 universal ports) 
 
 
A.  list the charges for the physical move of the following: 
 

1.  single line telephone $ 110.00    
 
2.  multi-function electronic telephone* $ 110.00 

 
B.  list charges for the following 
 

1.  station number change, on premises $ 110.00 
 
 first station $ 110.00 
 
 each additional station, same order $ 37.50  
 
 

2.  station number change, remote $ 110.00 
 
 first station $ 110.00
 
 each additional station, same order $ 37.50
 

 
 

*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 
 
 
 
 
 
 
 
 
 



Attachment 7-2 
 

Moves and Changes 
 

Manufacturer   NEC  
 

Configuration 2 (226 to 450 universal ports) 
 
 
 
A.  list the charges for the physical move of the following: 
 

1.  single line telephone $ 110.00 
 
2.  multi-function electronic telephone* $ 110.00 

 
B.  list charges for the following 
 

1.  station number change, on premises $ 110.00 
 
 first station $ 110.00
 
 each additional station, same order $ 37.50
 
 

2.  station number change, remote $ 110.00 
 
        first station $ 110.00
 
        each additional station, same order $ 37.50
 
 
*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Attachment 7-3 
 

Moves and Changes 
 

Manufacturer   NEC  
 

Configuration 3 (451 to 900 universal ports) 
 
 
 
A.  list the charges for the physical move of the following: 
 

1.  single line telephone $ 110.00 
 

2.  multi-function electronic telephone* $ 110.00 
 

B.  list charges for the following 
 

1.  station number change, on premises $ 110.00 
 

first station $ 110.00
 
each additional station, same order $ 37.50
 

2.  station number change, remote $ 110.00 
 
first station $ 110.00
  
each additional station, same order $ 37.50

 
 
 

*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 
 

 
 
 
 
 
 
 
 
 
 
 
 



Attachment 7-4 
 

Moves and Changes 
 
 

Manufacturer   NEC  
 
 

Configuration 4 (900 universal ports and up) 
 
 
 
A.  list the charges for the physical move of the following: 
 

1.  single line telephone $ 110.00 
 
2.  multi-function electronic telephone* $ 110.00 

 
B.  list charges for the following 
 

1.  station number change, on premises $ 110.00 
 
 first station $ 110.00
 
 each additional station, same order $ 37.50
 
 

2.  station number change, remote $ 110.00 
 
 first station $ 110.00
 
        each additional station, same order $ 37.50 
 

 
*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 



Attachment 9 
 

Maintenance Center Information 
 
A. Maintenance office locations: 

______________________________________________________ 700 Old Pond Road, Bridgeville, PA
 

Telephone number: 
______________________________________________________________ 
 
 

800-229-1314 
 
B. Hours of Operation: 

______________________________________________________________ 
 
Monday through Friday, 8AM to 5PM 

 
C. Person in charge: 

________________________________________________________________ 
 
Michael Regan 

 
D. Number of maintenance personnel at this location: 

_____________________________________ 
 
8 

 
E. Systems served from this office: 

____________________________________________________ 
 
250+ 

 
Total number of stations: 
________________________________________________________ 
 
5,000+ 

 

 

 

  

 

 

  
F. Employee’s titles and experience: (list all personnel who will service the 

proposed equipment): 
 

Name Telecommunications 
Experience 

Certifications 

Jerry Hnat, Operations 
Mgr. 

25 years NEC, Active Voice 

Blaz Bravar, Sr. 
Technician 

30 years NEC, Active Voice 

Dennis Dewey, Sr. 
Technician 

30 Years NEC Active Voice, Avaya 

Donald Whetsell, Project 
Mgr. 

30 years NEC, Fujitsu 9600 

Patrick Riley, Technician 15 years NEC, Active Voice 
Paul Stoltz, Technician 10 years NEC, Active Voice, Toshiba, 

Executone 
Ken Domes, Technician 20 years NEC, Active Voice 
Susanne Yolton, 
Technician 

10 years NEC 

Paul Achhammer, 
Technician 

5 years NEC, Active Voice, Avaya 

 
Note:  Fill out separate sheet(s) for each location that will be used to fulfill contract. 



Maintenance Center Information 
 

A. Maintenance office locations: 
______________________________________________________ 

 

6 State Road, Suite 110, Mechanicsburg, PA 17055 
Telephone number: 
______________________________________________________________ 

 
 

800-229-1314 
B. Hours of Operation: 

______________________________________________________________ 
 
 

Monday through Friday, 8AM to 5PM 
C. Person in charge: 

________________________________________________________________ 

 
 

Jerry Hnat  
D. Number of maintenance personnel at this location: 

_____________________________________ 
 
5 

E. Systems served from this office: 
____________________________________________________ 

 
200+ 

Total number of stations: 
________________________________________________________ 

 
6,000+ 

F. Employee’s titles and experience: (list all personnel who will service the 
proposed equipment): 

 

 
Name Telecommunication

s 
Experience 

Certifications 

Gary Delaney, Sr. 
Technician 

25 years NEC, Fujitsu, Comdial 

Alan Swidler. Technician 15 years NEC, Active Voice 
Andrew Keen, Technician 10 Years NEC Active Voice 
Bob Gerhart 10 years NEC 
Michael McDonald 15 years NEC, Siemens Rohm 

 



Maintenance Center Information 
 

A. Maintenance office locations: 
______________________________________________________ 450 East Germantown Pike, Lafayette Hill, PA 19444
Telephone number: 
______________________________________________________________ 

 
 
610-828-5919 

B. Hours of Operation: 
______________________________________________________________ 
 
 

Monday through Friday, 8AM to 5PM 
C. Person in charge: 

________________________________________________________________ 

 

 
Ron Iski  

D. Number of maintenance personnel at this location: 
_____________________________________ 
 
7 

E. Systems served from this office: 
____________________________________________________ 
 
800+ 
Total number of stations: 
________________________________________________________ 
 
22,000+ 

F. Employee’s titles and experience: (list all personnel who will service the 
proposed equipment): 
 

  
Name Telecommunication

s 
Experience 

Certifications 

Ron Iski, Operations Mgr. 29 years NEC, Active Voice 
Frank Dura, Sr. Technician 28 years NEC, Active Voice 
Mark O’Malley, Sr. 
Technician 

24 Years NEC Active Voice 

Ronald Shawver, Sr. 
Technician 

20 years NEC Active Voice 

Craig Crawford, 
Technician 

11 years NEC, Active Voice 

Evelyn Zahnow, 
Technician 

15 years NEC, Active Voice,  

Bruce Logeman, 
Technician 

9 years NEC, Active Voice 

 
 
 
 



Attachment 10 
  

PBX PRICE RECONCILIATION 
 

Agency: ________________________________ Date: ___________________________________ 
Address: ________________________________  Agency Contact: 
 ________________________________ __________________________________________ 
County: ________________________________ Vendor Salesperson: 
Interconnect Vendor: ______________________ 

Offeror’s I.D: _____________________ 
 

The following reflects “how” the final pricing for the above referenced system was computed. 
 
 Configuration:  Configuration #___, Name of System ________________________ 
 Equipped for: _____ lines + stations _____ 
 Installed: _____ lines + stations _____ 
 _____________________________________       
 Growth available: _____ lines + stations ____ 
 (Without adding hardware) 
 
 Maximum Growth of System: 
 (Adding hardware)_____ lines + stations ____  If installment purchase for this 
system: 
 
_____ PBX system unit (control)  __________ total cash price:  _________ 
_____ CO trunk card, __ports  __________  
_____ analog station card, __ports __________ less down payment: _________ 
_____ digital station card, __ports  __________ 
_____ electronic phone, model # _____ __________ balance to be financed: _________ 
_____ electronic phone, model # _____ __________  
_____ electronic phone, model # _____ __________ 
_____ electronic phone, model # _____ __________ 48 monthly payment of: _________ 
_____ single line telephone  __________ 
_____ single line station card, ___ports __________ finance factor used: _________ 
_____ ETN trunk card/Centrex ___ports __________       
_____ DID trunk card, ____ports  __________ total financed cost 
_____ add-on module for set, model #___ __________ excluding maintenance: _________ 
_____ attendant console, model # _____ __________      
_____ single line power failure phone __________ estimated cutover date: _________ 
 key service expansion unit                 ============================ 
_____ unit configuration, model #____ __________ _____ ground start trunks_________ 
_____ surge protector   __________ _____ T-1 interface __________ 
_____ paging equipment, model # _____ __________  cable credit for 
_____ paging equipment, model # _____ __________ _____ reused cable __________ 
_____ paging equipment, model # _____ __________ _____ station message __________ 
_____ AM/FM tuner, model # ______ __________ _____ detail port __________ 
_____ prewire cable/jack,_pair__, level__ __________ _____ 2 UPS  __________ 
_____ prewire cable/jack,_pair__, level__ __________ _____ 4 UPS   __________ 
_____ DTMF receiver, model # ______ __________ OTHER EQUIPMENT: 
_____ ACD software package, model #__ __________ _____ ____________ __________ 
_____ MIS feature & software  __________ TOTAL CASH PRICE* $_________ 
_____ MIS terminal, model # _______ __________ *if extra labor or other charges are a part of 
this 
_____ auto attendant, model # _____ __________   total, please explain reason in detail. 
_____ voice mail __port, hours __, __________ **this equipment is included in system price. 
 Model # _______     Note: If additional items, attach to this form 
____ SMDR system, model #______ _________ 
 



Attachment 11 
  

PBX Price Reconciliation  
 

 
Installed cost   ____________ 
Less down payment (___%) ____________ 
Total to be financed  ____________ 
Terms of financed period ____________ (months) 
Monthly payments  _____________ 
 
Total cost of finance term _____________ 
Plus down payment  _____________ 
 
Maintenance cost: year 1 _____________ 
Maintenance cost: year 2 _____________ 
Maintenance cost: year 3 _____________ 
Maintenance cost: year 4 _____________ 
Maintenance cost: year 5 _____________ 
Total maintenance costs: _____________ 
 
Total cost of system for 
5 years (system + maintenance) _____________ 
 



Attachment 12 Cable Management 
Section 1 

Agency 
 

 Building Number 
 

 

Building Address 
 
 

 State Service Order 
(ISS or CTAR) 

 

Maintenance 
Vendor/Technician 
 

 Maintenance Date 
 

 

Technician Comments 
 
 

 Service Provider 
 

 

Circuit Carrier 
 

   

Section 2 
Billing Telephone No. 
 

 WTN /Circuit No. 
 

 

Type of Service 
 

 Cable System Type 
 

 

2 or 4 Wire Circuit 
 

 LEC Office 
Equipment 

 

LEC Primary Cable 
 

 LEC Primary Patch 
Panel/Block 
 

 

LEC Primary Port/Pair  LEC Secondary 
Cable 
 

 

LEC Secondary Patch 
Panel/Block 
 

 LEC Secondary  
Port/ Pair 

 

Ext. Demark Primary 
Cable 
 

 Ext. Demark Primary 
Patch Panel/Block 

 

Ext. Demark Primary 
Port/Pair 
 

 Ext. Demark 
Secondary Cable 

 

Ext. Demark Secondary 
Patch Panel/Block 
 

 Ext. Demark 
Secondary Port/Pair 

 

SECTION  3 
MDF Cable 
 

 MDF Patch 
Panel/Block 
 

 

MDF Port/Pair 
 

 IDF Floor 
 

 

IDF ID 
 

 IDF Cable 
 

 

IDF Patch Panel/Block 
 

 IDF Port/Pair 
 

 

Station Cable 
 

 Station Patch 
Panel/Block 
 

 

Station Port/Pair 
 

 Station Jack Number 
 

 

Station Cable Category 
 

   

Revised 3/11/05 



 
Attachment 12 Cable Management Definitions 

 
Agency – Name of Agency that “owns” the service. 
 
Building Number – The number assigned the building in the ISS or CTAR system. 
 
Building Address – Physical address of building. 
 
State Service Order – ISS or SR Number assigned by the State when requesting service. 
 
Maintenance Vendor/Technician – Name of Vendor and technician performing any work that 
resulted in a record change. 
 
Maintenance Date – Date any work was performed. 
 
Technician Comments – Enter information on anything about this circuit that may be warranted 
due to non-standard requirement or installation of this circuit. 
 
Service Provider – The Telecommunication Company that bills the Agency for service which 
would include:  TelCove, Sprint, AT&T and Verizon. 
 
Circuit Carrier – The Telecommunication Company that owns physical infrastructure delivering 
actual circuit.  Such as TelCove, AT&T, State Telephone, Buffalo Valley, Sprint and Verizon. 
 
Billing Telephone Number – The main telephone number either the working telephone number or 
circuit is billed under. 
 
WTN/Circuit Number – Indicates either the 10 digit telephone number (including area code) or 
data circuit number being installed, moved or disconnected. 
 
Type of Service – Reflects the type of service such as:  Centrex, POTS, analog, digital, fax, TTY, 
video, radio, ISDN (including SPIDS), Modem, ATM, DSL, BDT, frame relay, ring down and 
security alarm circuits.  
 
Cable System Type – Indicate if patch panel or block wiring system. 
 
2 or 4 Wire Circuit – Indicate if “2” or “4” wire. 
 
LEC Office Equipment – LEC switch assignment to the circuit. 
 
LEC Primary Cable – The cable identification as it appears entering the MDF room for the primary 
pair (transmit) of a 4 wire circuit or only pair for a 2 wire circuit.  
 
LEC Primary PP/Block – The primary patch panel or block system located in the MDF. 
 
LEC Primary Port/Pair – The primary port or pair number on the patch panel or block. 
 
LEC Secondary Cable – The cable identification as it appears entering the MDF room for the 
secondary pair (receive) of a 4 wire circuit. 
 
LEC Secondary PP/Block – The secondary patch panel or block system located in the MDF. 
 
LEC Secondary Port/Pair – Secondary port or pair number on the patch panel or block. 
 
 



Continued Attachment 12 Cable Management Definitions 
 
Extended Demark Primary Cable – The cable identification for the primary pair (transmit) of a 4 
wire circuit for an extended demarcation. 
 
Extended Demark Primary PP/Block – The primary patch panel or block system located at the 
Extended Demarcation. 
 
Extended Demark Primary Port/Pair – The Extended Demark primary port or pair number on the 
patch panel or block. 
 
Extended Demark Secondary Cable – The cable identification for the primary pair (transmit) of a 
4 wire circuit for an extended demarcation. 
 
Extended Demark Secondary PP/Block – The secondary patch panel or block system located at 
the Extended Demarcation. 
 
Extended Demark Secondary Port/Pair – The Extended Demark secondary port or pair number 
on the patch panel or block. 
 
MDF Cable – House cable identification (if any). 
 
MDF PP/Block – The designation of the house patch panel or house block as it appears in the 
MDF room. 
 
MDF Port/Pair – The designation of the port on the house patch panel or pair on the house block 
as it appears in the MDF room. 
 
IDF Floor – The floor number the IDF exists on. 
 
IDF ID – The IDF label (if any). 
 
IDF Cable – The cable designation as it enters the IDF closet. 
 
IDF PP/Block – The designation of the IDF patch panel or block as it appears in the IDF. 
 
IDF Port/Pair – The designation of the port on the IDF patch panel or pair on the block as it 
appears in the IDF. 
 
Station Cable – The cable designation as it leaves the IDF. 
 
Station PP/Block – The designation of the station patch panel or block as it appears in the IDF. 
 
Station Port/Pair – The designation of the port on the station patch panel or pair on the block as it 
appears in the IDF. 
 
Station Jack Number – The designation of the jack.  The designation should appear on the jack 
and in the case of a new jack, label the jack according to the convention used in the building. 
 
Station Cable Category – Type of cable used, valid types include:  Cat3, Cat4, Cat5, Cat5E and 
Cat6. 
 
Revised 3/11/05 



   
 

 
 

 
CN00024669  Attachment 2 – 1, Page 1 
Section 3 Re-Bid 

Attachment 2-1 
 

CONFIGURATION #I (up to 225 ports) FCC REGISTRATION # AB6CAN-61116-PF-E  
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer  NORTEL  
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 
feet homerun). If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

1 Single line tone dial desk telephone with message waiting 
lamp and tap button (K-2500 type) Model# Aastra M8004 

$232.70 $238.91 

2 Single line tone dial wall telephone with message waiting 
lamp and tap button (K-2500 type) Model# Aastra M8004 

$232.70 $238.91 

3 Single line tone dial desk telephone with message waiting 
lamp and tap button (K-2500 type) Model# Aastra M8004 

$232.70 $238.91 

4 Proprietary single line digital telephone, Model# M3901  $268.79 $278.41 
5 T-24 Add-On Module Unit, Model# T-24 $400.46 $427.22 
6 Volume control handsets, model#   WAL-W6B-K-M-NC $217.33 $237.81 
7 GN Netcom DuraPlus Monaural Headset $121.31 $137.20 
8 tone ringer wall mounted/volume control,  

model # WR-100  
$223.00 $228.00 

9 extension ringer, model# SE-171 $288.20 $295.20 
10 loud ringing bell, model # SE-171 $288.20 $295.20 
11 cut-off switch, model # SWL036A $94.76 $97.36 
12 Multi-Line Digital Key Telephone     
  T7100/T7208/T7316 Handset Charcoal $274.07 $279.15 
  Meridian M3901 Entry Platinum $308.79 $318.41 
  Meridian M3902 Basic Rel 3 Platinum $402.84 $424.69 
  Meridian M3904 Professional Rel 3 Platinum $737.07 $802.43 
  Meridian M3905 Call Centre Rel 3 Platinum $737.07 $802.43 
  M2016S Secure Telephone with Display Black $1,006.20 $1,106.60 

13 Card 8-Port Universal Trunk - CO Trunk Card $2,526.05 $2,845.15 
14 Card 8-Port Universal Trunk - Centrex Card $2,526.05 $2,845.15 
15 Card 4-port Extended E and M Trunk XEM $2,071.73 $2,331.68 

16 Card 16-port Extended Digital Line XDLC / (16) Basic Svcs 
Digital Set License 

$2,638.91 $2,972.70 

17 16-Port Extended Analogue Message Waiting Line Card / 
(16) Basic Svcs Analog Set License 

$2,638.91 $2,972.70 

18 M1 Attendant PC SW +  PC CONSOLE INTERFACE UNIT 
ASSY + ATTENDANT PC LAN INTERFACE S/W 

$4,717.42 $5,278.19 

19 Attendant Console / PC, model #Dell OptiPlex $2,208.00 $2,456.40 
20 Handset Cord 12 Foot  $8.30 $9.39 
21 Handset Cord 25 Foot  $11.07 $12.52 
22 CS1000 M Main Unit $18,508.45 $20,483.32 

  PWR Supply - 48VDC     
  11C Chassis 10m Fiber Exp Kit     



   
 

 
 

 
CN00024669  Attachment 2 – 1, Page 2 
Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

  Dual Port Fibre D/B 30ft/10M     
  CS 1000M Chassis Pkg     
  CS 1000M CHASSIS SYS SW     
  SW Pkg 57-BARS-BASIC Alternate     
  PWR Cord 9.9ft 11CM 125VA     
  11C Chassis Expander AC Pkg     
  11C Chassis Expansion AC Pkg     

23 Expansion Unit 1 $3,442.54 $3,809.86 
  11C Chassis 10m Fiber Exp Kit     
  PWR Cord 9.9ft 11CM 125VA     
  11C Chassis Expansion AC Pkg     

  Expansion Unit 2 $6,542.57 $7,240.67 
  11C Chassis 10m Fiber Exp Kit     
  Dual Port Fibre D/B 30ft/10M     
  PWR Cord 9.9ft 11CM 125VA     
  11C Chassis Expander AC Pkg     
  11C Chassis Expansion AC Pkg     

  Expansion Unit 3 $1,827.19 $2,022.15 
  PWR Cord 9.9ft 11CM 125VA     
  11C Chassis Expander AC Pkg     

24 25 watt amplifier, model # Bogen TPU-35B $402.42 $445.43 
  40 watt amplifier, model # Bogen TPU-60B $474.45 $526.93 
  75 watt amplifier, model # Bogen TPU-100B $513.75 $571.39 
  125 watt amplifier, model # Bogen TPU-250 $886.94 $993.61 
  telephone interface module, model # Bogen TAMB $247.95 $270.67 

25 station level paging adapter, model # V-9940 $313.95 $344.93 
  9 zone control unit, model # V-1109RTVA  $525.69 $574.40 
  single zone page adapter, model # V-2000  $223.78 $243.06 
  2 watt amplified horn, model # V-1030C  $338.70 $352.14 
  5 watt amplified horn, model # V-1030C  $338.70 $352.14 
  15 watt amplified horn, model #V-1036C $452.00 $480.13 
  2 AMPS/24 volt power supply, model # VP-2124 $193.72 $209.10 
  0.6  AMPS/24 volt power supply, model # VP-1124 $163.66 $175.16 
  talkback horn, model # V-1038 $383.94 $403.25 

26 flush mounted ceiling speaker - 8”, model # V-1020C $275.59 $280.85 
27 Paging horns     
  15 watt paging horns, model #V-1036C $353.72 $369.10 
  30 Watt paging horns, model # SPT-30A $313.31 $323.45 

28 Volume control, model #V-1092 $267.72 $271.96 
29 AM/FM tuner, model # Bogen TP30D $308.02 $338.22 
30 Card 8-Port Universal Trunk - CO Trunk Card $2,186.91 $2,896.02 
31 Power failure Telephone, Model Aastra M8004 $232.70 $238.91 
32 Wall Mount Unit for for Electronic Telephones, Model # Not 

Applicable, Sets have built in WMU 
    



   
 

 
 

 
CN00024669  Attachment 2 – 1, Page 3 
Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

33 Prewire cable/jack, 4 pair UTP, level 4 - Cat 5e $160.00 $160.00 
34 Prewire cable/jack, 4 pair UTP, level 5 - Cat 5e $160.00 $160.00 
35 Prewire cable/jack, 4 pair STP, level 4 - Cat 5e $160.00 $160.00 
36 Prewire cable/jack, 4 pair STP, level 5 - Cat 5e $160.00 $160.00 
37 DTMF Receiver, model # Not Applicable ( Part of System )     
38 ACD SW Package Call Center Express 10 Agent $13,680.46 $15,283.15 
  Symp ACD Agent ISM L3A     
  SECC 4.2 S/Ware Pkg. English     
  SECC CTI Enabled 10 Agent Incr     

39 MIS Feature & SW $239.91 $251.74 
40 MIS terminal, model #Dell OptiPlex $3,269.00 $3,521.00 
41 Auto attendant, model  Not Separately Priced, Included with 

VMS 
    

42 Voice Mail     
  8 Port, 160 Hours,  CallPilot Mini, 20 Mailboxes $6,461.66 $7,169.37 
  8 Port, 350 Hours, Call Pilot IPE, 250 Mailboxes $30,842.97 $34,221.00 
  12 Port, 350 Hours, Call Pilot IPE, 250 Mailboxes $32,222.33 $35,751.44 
  16 Port, 350 Hours, Call Pilot IPE, 250 Mailboxes $33,601.69 $37,281.87 
  8 Port, 1200 Hours, Call Pilot 1005r System, 

250Mailboxes 
$44,988.59 $50,191.18 

  12 Port, 1200 Hours, Call Pilot 1005r System, 
250Mailboxes 

$51,426.00 $57,373.03 

  16 Port, 1200 Hours, Call Pilot 1005r System, 250 
Mailboxes 

$52,732.38 $58,830.49 

  24 Port, 1200 Hours, Call Pilot 1005r System, 250 
Mailboxes 

$55,345.13 $61,745.37 

  32 Port, 1200 Hours, Call Pilot 1005r System, 250 
Mailboxes 

$57,957.89 $64,660.28 

43 Card  8-  Port Universal Trunk - CO Trunk Card $4,253.28 $5,730.76 
44 TMDI Package (1.5MB) + Stratum 3 Clock Contr D/Board + 

BBOX CSU 
$4,415.10 $4,896.71 

45 Cable credit for reused cable -$160.00 -$160.00 
46 Station message detail port - Not Applicable ( built in )     
47 Off hook call announce/telephone, model # Off hook call 

signaling provided  with all Digital Telephones 
$0.00 $0.00 

48 Teflon cable per station $160.00 $160.00 
49 Door Answering Unit; Station Door Port + Door Control 

Module 
$1,142.64 $1,266.01 

50 CO audible tone ringer, Model # V-9936A $266.47 $291.29 
51 Multi-tone generator, Model # V-9927A $218.58 $237.19 
52 Chime ringer, Model # WHE-103823 $217.40 $221.60 
53 2  hour battery back-up     
  500VA Rated Load $1,020.42 $1,144.92 
  750VA Rated Load $1,682.98 $1,889.47 
  1000VA Rated Load $1,922.79 $2,154.54 
  1200VA Rated Load $2,531.21 $2,837.45 
  1500VA Rated Load $2,768.21 $3,099.71 
  2000VA Rated Load $3,990.34 $4,466.60 
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Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

54 4 hour battery back-up     
  500VA Rated Load $1,612.06 $1,811.31 
  750VA Rated Load $2,435.53 $2,741.53 
  1000VA Rated Load $3,081.69 $3,462.95 
  1200VA Rated Load $3,238.34 $3,635.35 
  1500VA Rated Load $5,017.62 $5,633.88 
  2000VA Rated Load $5,795.19 $6,503.70 

55 25 ft. line cord $61.67 $61.89 
56 patch panels:     
  12 port, category 3 - 5e, model #JPM110A-R5 $211.92 $231.91 
  24 port, category 3 - 5e, model # JPM111A-R5 $287.52 $313.51 
  48 port, category 3 - 5e, model # JPM113A-R5 $507.52 $558.51 

57 Generic Call Accounting System Network Version $1,287.48 $1,427.28 
  Generic Call Accounting System(Single User) $983.48 $1,083.28 
  Generic Call Accounting System PC w/Printer $2,114.82 $2,374.38 

58 Hourly Labor Rate $75.00 $75.00 
59 Hourly Labor Rate, After Hours & Saturday $112.50 $112.50 
60 Hourly Labor Rate, Sundays & Holidays $225.00 $225.00 
61 IMPORT CABLE MANAGEMENT RECORD ( PER 

RECORD ) 
$10.00 $10.00 

62 STAGING, EMERGENCY: 6% OF TOTAL PRICE     
63 STAGING, EXPEDITED: 4% OF TOTAL PRICE     
64 SHIPPING, STANDARD:  2% OF TOTAL PRICE     
65 STATION PROGRAMMING, EXISTING TELEPHONE $25.00 $25.00 
66 ADMINISTRATION TERMINAL & PRINTER $1,581.00 $1,767.30 
67 ADMINISTRATION TERMINAL (LAPTOP) & PRINTER $2,100.93 $2,354.92 
68 CLASS 1 SERVER RACK MTD (WIN 2003 SERVER) $3,798.00 $4,253.40 
69 CLASS 2 SERVER RACK MTD (WIN 2003 SERVER) $9,672.00 $10,872.60 
70 CLASS 1 SERVER RACK MTD (WIN 2003 SERVER) $3,076.41 $3,428.10 
71 CLASS 2 SERVER RACK MTD (WIN 2003 SERVER) $8,232.00 $9,225.60 
73 15" FLAT SCREEN MONITOR $364.17 $404.17 
74 17" FLAT SCREEN MONITOR $430.05 $477.29 
75 19" FLAT SCREEN MONITOR $475.80 $528.06 
76 Keyboard & Mouse, Wired $91.50 $101.55 
77 Keyboard & Mouse, Wireless $164.70 $182.79 
78 Per Seat UM Installation, Client Workstation $50.00 $50.00 
79 GORDON KAPES Single ISDN 922 PFT $6,807.60 $7,555.32 
80 GORDON KAPES Dual ISDN 922 PFT $13,615.20 $15,110.64 
81 922 Transfer Unit, 16 Port $956.51 $1,061.56 
82 922 Transfer Unit, 2500 PBX set to 922, 24 port $1,584.42 $1,758.44 
83 922 Transfer Unit, 8 Port $573.43 $636.42 
84 GORDON KAPES 8-Port 938 LS PFT Module for 922 $1,577.36 $1,750.69 
85 Gordon Kapes Site Monitor $2,676.00 $3,017.70 
86 Gordon Kapes Site Monitor - Enhanced Security $3,058.50 $3,450.45 
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Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

87 Gordon Kapes Paging Adapter $169.28 $187.87 
88 922 Power Supply $1,207.80 $1,340.46 
89 Gordon Kapes PFT Kit $462.50 $513.25 
90 Gordon Kapes PFT Kit $786.25 $872.53 
91 Gordon Kapes PFT Kit $538.82 $597.94 
92 Gordon Kapes PFT Kit $635.94 $705.72 
93 Bogen Cone Loudspeaker, 25V Transformer Ceiling Grill  $309.40 $319.19 
94 Bogen Bidirectional Re-entrant Horn Loudspeaker   $575.40 $620.19 
95 Bogen Cone Loudspeaker with Volume Control Knob   $273.08 $284.67 
96 Bogen Cone Loudspeaker, with Recessed Volume Control   $260.92 $270.91 
97 Ceiling Speaker 1-Watt   $288.62 $300.61 
98 Ceiling Speaker 4-Watt   $293.18 $305.77 
99 Bogen 15-Watt Re-entrant Horn Loudspeaker   $429.48 $455.07 
100 Bogen Reflex Horn Loudspeaker, 7.5 Watt   $352.46 $372.85 
101 Bogen Ceiling Tile Bridge $90.12 $92.11 
102 Bogen Wall Baffle Loudspeaker, 25 V Transformers $265.47 $277.06 
103 Bogen Wall Baffle Loudspeaker, 25 V Transformers $265.47 $277.06 
104 Bogen Wall Baffle Loudspeaker, 25 V Transformers $265.47 $277.06 
105 Bogen 15-Watt Telephone Paging Amplifier $620.86 $691.61 
106 Bogen 3-Zone Paging Module  $861.99 $956.26 
107 APC Back-UPS, 350VA $113.46 $125.92 
108 APC Back-UPS, 500VA $159.21 $176.70 
109 Blue Strobe Light kit for ring/in use detection on analog 

lines and 2-button phones, comes with EWP 
$473.48 $504.40 

110 APC Back-UPS, 280VA Black $188.70 $209.41 
111 APC Back-UPS, 500VA Translucent $183.15 $203.25 
112 APC Back-UPS, 500VA Black $183.15 $203.25 
113 APC UPS, 3000VA $4,611.60 $5,118.12 
114 APC UPS, 3000VA, Extended Run Time $5,817.57 $6,456.55 
115 APC UPS, 5000VA $6,915.57 $7,675.15 
116 APC SmartUPS, 5000VA Rack Mount 5U $4,016.85 $4,458.05 
117 APC SmartUPS, 5000VA Standalone $3,806.40 $4,224.48 
118 APC Smart-UPS, 1000VA $645.99 $716.94 
119 Extra Run Time Smart-UPS, 1000VA $792.39 $879.42 
120 APC Smart-UPS, 1500VA $783.24 $869.27 
121 APC Smart-UPS, 750VA $439.20 $487.44 
122 Extra Battery Pack $744.81 $826.62 
123 Extra Battery Pack XR $2,077.05 $2,305.19 
124 Extra Run Time Smart-UPS, 2200VA $1,566.48 $1,738.54 
125 Cordless Telephone Headset Amplifier  $230.61 $257.54 
126 Cordless Telephone Headset Amplifier with DuoSet 

Headset  
$299.01 $334.89 

127 DESI Tag, Custom Label $1.52 $1.72 
128 Digital Voice Announcer $294.42 $322.99 
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Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

129 ADA Compliant, Stainless Steel, Flush mount, Handsfree, 
Emergency Phone with Dialer/Announcer  

$600.66 $654.77 

130 ADA Compliant, Stainless Steel, Handsfree, Emergency 
Phone with Dialer/Announcer  

$885.18 $976.33 

131 IP TELEPHONY ASSESSMENT (BASIC) $15,500.00 $15,500.00 
132 RACK MTD VENTED FIXED SHELF, 50LB $140.78 $154.37 
133 RACK MTD SOLID FIXED SHELF, 50LB $113.42 $123.41 
134 RACKMTD CABLE RACEWAY, HORIZ SNGL SIDE 1U $77.95 $85.74 
135 RACKMTD CABLE RACEWAY, HORIZ DBL SIDE 1U $91.63 $101.22 
136 RACKMTD CABLE RACEWAY, HORIZ SNGL SIDE, 2U $80.99 $89.18 
137 RACKMTD CABLE RACEWAY, HORIZ DBL SIDE, 2U $97.71 $108.10 
138 5FT PS/2 ServeSWITCH KVM CABLE $37.51 $39.97 
139 5FT CPU CABLE, KVM $28.56 $29.02 
140 10FT CPU CABLE, KVM $29.85 $30.49 
141 20FT CPU CABLE, KVM $32.49 $33.48 
142 CONTROL STATION CABLE, 10FT KVM $29.85 $30.49 
143 CONTROL STATION CABLE, 20FT KVM $32.49 $33.48 
144 6FT PS/2 TO USB FLASH CABLE, KVM $64.50 $69.70 
145 16FT PS/2 TO USB FLASH CABLE, KVM $80.12 $87.37 
146 Modular Coiled Handset Cord, Black 6ft $1.16 $1.31 
147 Modular Coiled Handset Cord, Black 12ft $1.60 $1.81 
148 Modular Coiled Handset Cord, Black 25ft $2.75 $3.11 
149 Modular Coiled Handset Cord, Ivory 6ft $1.16 $1.31 
150 Modular Coiled Handset Cord, Ivory 12ft $1.60 $1.81 
151 Modular Coiled Handset Cord, Ivory 25ft $2.75 $3.11 
152 Modular Coiled Handset Cord, Dark Gray 6ft $1.16 $1.31 
153 Modular Coiled Handset Cord, Dark Gray 12ft $1.60 $1.81 
154 Modular Coiled Handset Cord, Dark Gray 25ft $2.75 $3.11 
155 Modular Coiled Handset Cord, Light Gray 6ft $1.16 $1.31 
156 Modular Coiled Handset Cord, Light Gray 12ft $1.60 $1.81 
157 Modular Coiled Handset Cord, Light Gray 25ft $2.75 $3.11 
158 Modular Coiled Handset Cord, White 6ft $1.16 $1.31 
159 Modular Coiled Handset Cord, White 12ft $1.60 $1.81 
160 Modular Coiled Handset Cord, White 25ft $2.75 $3.11 
161 4-Wire RJ-11 Modular Cable, 4ft $0.62 $0.71 
162 4 Wire RJ-11 Modular Cable, 7ft $0.74 $0.84 
163 4 Wire RJ-11 Modular Cable, 14ft $1.16 $1.31 
164 6 Wire RJ-11 Modular Cable, 4ft $0.78 $0.88 
165 6 Wire RJ-11 Modular Cable, 7ft $0.93 $1.05 
166 6 Wire RJ-11 Modular Cable, 14ft $1.57 $1.77 
167 T1 CABLE RJ48C-RJ48C, 5FT, CROSS PINNING $8.07 $9.13 
168 T1 CABLE RJ48C-RJ48C, 10FT, CROSS PINNING $8.79 $9.94 
169 T1 CABLE RJ48C-RJ48C, 25FT, CROSS PINNING $11.93 $13.50 
170 T1 CABLE DB15 Male/RJ-48C, 5FT, CROSS PIN. $10.23 $11.58 
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Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

171 T1 CABLE DB15 Male/RJ-48C, 10FT, CROSS PIN. $11.60 $13.12 
172 T1 CABLE DB15 Male/RJ-48C, 25FT, CROSS PIN. $15.75 $17.82 
173 T1 CABLE RJ48C-RJ48C, 5FT, STRAIGHT PINNING $8.07 $9.13 
174 T1 CABLE RJ48C-RJ48C, 10FT, STRAIGHT PINNING $8.79 $9.94 
175 T1 CABLE RJ48C-RJ48C, 25FT, STRAIGHT PINNING $11.93 $13.50 
176 T1 CABLE DB15 Male/RJ-48C, 5FT, STR. PIN. $10.23 $11.58 
177 T1 CABLE DB15 Male/RJ-48C, 10FT, STR. PIN. $11.60 $13.12 
178 T1 CABLE DB15 Male/RJ-48C, 25FT, STR. PIN. $15.75 $17.82 
179 WIRE MANAGER 1U $62.33 $68.06 
180 CABLE MANAGER 1U $33.54 $35.49 
181 Extra Loud Phone Ringer $34.92 $36.23 
182 Phone Strobe $44.42 $46.97 
183 Flexible Cable Manager 7/8“ x 5-ft.  $34.74 $36.03 
184 T1 CSU-B $770.92 $851.40 
185 Managed T1/FT1 CSU/DSU W/DSX D/I $1,278.08 $1,404.87 
186 Prohold-Message On-Hold Announcer, 16-minute Capacity $779.70 $871.05 
187 19" RACKMTD POWER STRIP, 6 REAR $114.66 $119.87 
188 19" RACKMTD POWER STRIP, 6 FRONT $110.92 $115.64 
189 Bogen Ceiling Speaker Enclosure $103.80 $107.59 
190 RACK MTD SOLID FIXED SHELF, 35LB $66.26 $70.04 
191 RACK MTD VENTED FIXED SHELF, 35LB $68.16 $72.19 
192 RACK MTD VENTED CENTER WEIGHT SHELF, 50LB $90.34 $97.29 
193 GROUNDING BAR, RACK $68.51 $72.59 
194 GROUNDING BAR, WALL 12" $156.00 $171.59 
195 GROUNDING BAR, WALL 20" $165.71 $182.58 
196 RACKMOUNT FAN TRAY, HORIZONTAL $267.64 $297.93 
197 RACKMOUNT FAN TRAY, VERTICAL $284.09 $316.54 
198 19" HORIZONTAL CABLE MGR $124.87 $136.37 
199 19" HORIZONTAL/VERTICAL CABLE MGR $90.05 $96.96 
200 KEYBOARD COMPARTMENT 19" RACK 2U $186.61 $206.23 
201 HEAVY-DUTY EQUIPMENT SHELF, SOLID 150LB $116.68 $127.09 
202 HEAVY-DUTY EQUIPMENT SHELF, VENTED 150LB $116.68 $127.09 
203 CABLE CONTROLLER RACK 3" SIDE $245.30 $272.64 
204 CABLE CONTROLLER VERTICAL ORGANIZER 3" $138.84 $147.24 
205 CABLE CONTROLLER VERTICAL ORGANIZER 6" $251.96 $275.24 
206 CABLE CONTROLLER RACK 6" SIDE $338.10 $372.71 
207 RACK MTD SOLID SERVER SHELF, 200LB $168.71 $181.04 
208 STEEL EQUIP RACK, 47U, 86.5" $269.71 $295.33 
209 STEEL EQUIP RACK, 40U, 74" $251.12 $274.30 
210 STEEL EQUIP RACK, 20U, 39" $223.43 $242.96 
211 RACKMOUNT DRAWER 2U $318.96 $351.06 
212 RACKMOUNT DRAWER 3U $335.70 $370.00 
213 KEYBOARD/MONITOR SHELF, 200LB $193.44 $209.02 
214 CABLE MANAGEMENT RACK 45U $557.06 $600.75 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

215 RACKMOUNT KIT ServeSWITCH WIZARD PRO $86.24 $94.30 
216 RACKMOUNT SURGE SUPPRESSOR, 6 REAR $393.34 $400.29 
217 RS-232 SURGE PROTECTOR, DB9 $367.37 $370.91 
218 TELCO RJ-11 SURGE PROTECTOR $367.37 $370.91 
219 STANDARD 6 OUTLET SURGE STRIP 210 JOULES $29.24 $31.12 
220 ADVANCED 8 OUTLET SURGE STRIP 600 JOULES $36.74 $39.60 
221 MAXIMUM 8 OUTLET SURGE STRIP 940 JOULES $38.33 $41.40 
222 HIGH-PERF POWER DISTRIB UNIT $278.34 $312.99 
223 RS-232 SURGE PROTECTOR, DB15 $44.11 $47.94 
224 TELCO RJ-45 NON-SPAN PWRD PROTECTOR - 8Wire  $139.56 $155.95 
225 TELCO RJ-45 NON-SPAN PWRD PROTECTOR - 4Wire $98.52 $109.51 
226 KVM ServeSWITCH JR. 4-PORT $246.81 $269.08 
227 4-PORT ServeSWITCH WIZARD PRO KVM $499.25 $554.24 
228 8-PORT ServeSWITCH WIZARD PRO KVM $557.98 $620.60 
229 ANALOG CALLER ID DISPLAY UNIT $37.77 $39.42 
230 Encore Call-Center Headset Binaural $102.27 $115.70 
231 Encore Call-Center Headset Binaural, Noise Cancelling $133.43 $150.96 
232 Encore Call-Center Headset Monaural $96.45 $109.12 
233 Encore Call-Center Headset Monaural, Noise Cancelling $115.39 $130.55 
234 Telephone Handset Lifter Accessory  $97.11 $106.58 
235 InfoChip 2000 Custom Message on Hold $539.85 $599.15 
236 Dial-less Phone for Ringdown, Courtesy or Emergency 

Applications  
$309.26 $325.59 

237 Vandal Resistant Handsfree Speaker (Door) Phone $637.41 $696.85 
238 Headset Amplifier $108.19 $122.40 
239 ITW-Linx Protector voice/fax/modem lines (clamping 27V to 

100V) 
$29.05 $31.20 

240 8-Inch Plastic Ceiling Speaker One-Way, Self-Amplified, 
Built-In Volume Control 

$306.63 $313.55 

241 Valcom 3-Zone Page Control    $814.36 $895.61 
242 Vandal-Resistant One-Way Surface Mount Speaker $414.65 $438.29 
243 Valcom Lay-In Ceiling Speaker with Backbox  $365.64 $382.83 
244 Valcom Bridge and Backbox    $114.44 $119.63 
245 Single Code Call Unit $751.92 $839.66 
246 Loud warble horn  $396.50 $417.75 
247 Noise Sensing Volume Control $413.45 $457.32 
248 Weather/Vandal Resistant Surface Mount Box, Designed 

for K-1700-3 handsfree phone.  
$161.81 $173.23 

249  WeatherProof Enclosure  $445.88 $494.68 
250  Voice mail, per User Training  $0.00 $0.00 
251  Valcom 24-VDC (4-A)/48-VDC (2-A) Switching Power 

Supply     
$451.11 $500.44 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

252 tone ringer wall mounted/volume control,  
model # WR-100  

$163.00 $168.25 

253 RAMEX UNIT, 25 STATIONS $2,920.20 $3,757.20 
254 6-PAIR PROTECTOR $154.63 $170.04 
255 10-PAIR PROTECTOR $236.24 $257.46 
256 25-PAIR PROTECTOR $576.46 $631.58 
257 CC MIS ARN Cable 44 pin to 25 pin RS232 $258.37 $286.76 
258 Keycode Remake Fee (pre-Rls. 3.0) - Large System $1,358.08 $1,507.32 
259 Cable 50 FT IPE/EPE/EEPE IO Panel to MDF T50F-25 pair 

wire single end (SE) 
$87.78 $97.42 

260 Cable 25 FT IPE/EPE/EEPE IO Panel to MDF T50F-25 pair 
wire single end (SE) 

$24.84 $27.57 

261 Cable 75 FT IPE/EPE/EEPE IO Panel to MDF T50F-25 pair 
wire single end (SE) 

$110.97 $123.16 

262 Cable Connector Male/Male 16ft SDI $104.34 $115.81 
263 Line Cord 4 Conductor RJ11-RJ11 $19.87 $22.06 
264 Power cord 100-125Vac 10A 3 cond 18awg $14.91 $16.54 
265 CONNECTOR CABLE 12 TWISTED PAIRS $167.28 $185.66 
266 Cable 12 Twisted Pairs 5ft $167.28 $185.66 
267 M2000/M3000 Handset Cord Chameleon 2.7m $4.97 $5.51 
268 DC300 XLP Back-Up Tape $48.03 $53.31 
269 Aries Handset Cord Black 2.7m $4.97 $5.51 
270 Power Supply $30.96 $34.36 
271 HANDSET CORD 2.0M (6.5Ft) English/French ASH $6.62 $7.35 
272 Handset Cord 2.0M (6.5Ft) English/French $6.62 $7.35 
273 Enhanced Asynchronous Interface Line Unit RS232C $123.84 $137.40 
274 Interface Module $123.84 $137.40 
275 ABC Switch $266.65 $295.95 
276 Fibre Connector ST to ST Fibre $18.22 $20.22 
277 RJ-11 Line Cord Silver Satin (7ft/2.1m) 6- conductor $8.28 $9.19 
278 RJ-11 Line Cord Silver Satin (14ft/4.3m) 6- conductor $11.59 $12.87 
279 RJ-11 Line Cord Silver Satin (25ft/7.6m) 6- conductor $13.25 $14.71 
280 Console Adjustable Stand $256.71 $284.92 
281 CORD 1.8M H/Set CORD $24.84 $27.57 
282 Gender Changer Female -Female $19.87 $22.06 
283 Power Fail Transfer Unit (PFTU) $564.12 $625.91 
284 RJ45 Cable $57.97 $64.34 
285 Power Converter Direct Plug-in $39.56 $43.90 
286 PFTU Auxiliary ?48 V Power Supply $457.49 $507.59 
287 Cable Assembly For Thinkjet $69.56 $77.20 
288 Transformer 24V AC $49.88 $55.35 
289 Ethernet Thin Coax 10Base2 Transceiver (MAU) MIL-05T $592.92 $658.08 
290 25-Pin Switching Box RS-232 Leads $336.21 $373.15 
291 Battery $41.41 $45.96 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

292 CONNOCTOR D SUB D SUB ARRAY 0.109 PITCH AU M-
F ADAPTOR 

$34.78 $38.60 

293 ISDN Terminating Resistor (100 Ohm) $28.16 $31.25 
294 Cable Assy 24AWG 25 PR 10ft $142.43 $158.09 
295 Cable Assy 10ft 24 AWG 25 PR IWC $142.43 $158.09 
296 AC Power Cord - NA NEMA 6-15P 250V 10A 10ft $14.91 $16.54 
297 Null Modem Connector   F-F ADAPTER $34.78 $38.60 
298 VT520 Monitor and Keyboard $1,000.98 $1,110.61 
299 25F - 9F  Cable Adaptor - Mail 10 $72.87 $80.88 
300 Modem; GDC 500A Desktop $1,263.68 $1,402.55 
301 Candeo SP48300 51inch High Relay Rack $1,987.44 $2,205.84 
302 Keyboard/Mouse Y Cable w/Ferrite $99.75 $110.68 
303 CT Bus 5 Drop PCI Cable $43.06 $47.79 
304 256MD  DDR266  ECC x 72 Register-2 each $760.20 $843.73 
305 30/60 GB Data Cartridge $162.31 $180.14 
306 System Fan assemblies (2 Media Drive and 2 Rear System 

Fans) 
$190.46 $211.39 

307 450W Power Supply (Succession Integration) FHD3PS450 $472.98 $524.78 
308 Candeo MP481200 Conduit Connection Box Kit $791.66 $878.66 
309 Call Pilot AC-DC power supply $70.51 $78.24 
310 Rolm PCI DSE PBX connection cable (16 channels each) $162.31 $180.14 
311 CT Bus 3 Drop PCI Cable $82.81 $91.91 
312 Candeo SP48300 30A Rectifier $2,708.85 $3,005.53 
313 Pwr Cord NEMA 1-15P to IEC320 C7 6.0Ft Black $19.87 $22.06 
314 Power Cord UK BS1363 to IEC320 C7 6.00Ft $19.87 $22.06 
315 Pwr Cord Australian 3112 to IEC320 C7 Plug 6.00Ft Black $19.87 $22.06 
316 36Gb Hard Disk Drive FRU $2,617.69 $2,904.39 
317 Candeo SP48300 Temperature Sensor (3m) $189.19 $209.91 
318 MEMORY CARD (CF-COMPACT FLASH), CMOS FLASH, 

512MB 
$443.73 $492.33 

319 Candeo SP48300 System Manager SP $3,312.40 $3,676.40 
320 Candeo SP48300 Supplementary Power Shelf 

(accommodates 6 Rectifiers) 
$2,318.68 $2,573.48 

321 Candeo SP48300 Conduit Box $264.99 $294.11 
322 Candeo SP48300 Fan Replacement Kit (for 30A Rectifier) $182.18 $202.20 
323 Candeo SP48300 Blank Panel $46.37 $51.47 
324 Candeo SP48300 Supplementary Distribution Panel - 

includes covers 
$1,490.58 $1,654.38 

325 Power Cord NA $18.22 $20.22 
326 Fuse DC Power 5A 170V 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
327 Fuse DC Power 10A 170Vdc 100kA Blue Ferrite (TPS 

Fuse) 
$29.81 $33.09 

328 Fuse DC Power 15A 170Vdc 100kA Blue Ferrite (TPS 
Fuse) 

$29.81 $33.09 

329 Fuse DC Power 20A 170Vdc 100kA Blue Ferrite (TPS $29.81 $33.09 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

Fuse) 
330 Fuse DC Power 25A 170Vdc 100kA Blue Ferrite (TPS 

Fuse) 
$29.81 $33.09 

331 Fuse DC Power 30A 170Vdc 100kA Blue Ferrite (TPS 
Fuse) 

$29.81 $33.09 

332 Fuse DC Power 40A 170Vdc 100kA Blue Ferrite (TPS 
Fuse) 

$29.81 $33.09 

333 Fuse DC Power 50A 170Vdc 100kA Blue Ferrite (TPS 
Fuse) 

$29.81 $33.09 

334 Fuse DC Power 60A 170Vdc 100kA Blue Ferrite (TPS 
Fuse) 

$29.81 $33.09 

335 Connector adapter null modem eliminator DB25F-DB25M $14.91 $16.54 
336 Connector  Adapter null modem eliminator DB25F-DB25F $14.91 $16.54 
337 Cable D-SUB 25M to D-SUB 9F - 9 Conductors - Shielded $24.84 $27.57 
338 RJ45/RS232 Connector $14.91 $16.54 
339 Power Transformer (117/120 VAC 50/60 Hz) $61.91 $68.70 
340 Power Transformer (117/120 VAC 50/60 Hz) $61.91 $68.70 
341 Power Transformer (117/120 VAC 50/60 Hz) $61.91 $68.70 
342 Power Transformer AC to AC Direct Plug-in 8W 230 Vac 

50/60 Hz to 16 Vac at 500 mA 
$58.48 $64.89 

343 NTAK75 Battery Backup Replacement Batteries 12V-30AH 
(Order 4) Incl. Slick Kit 

$351.11 $389.70 

344 Tape Cartridge 0.250 Inch 1200FT 2.5GB $157.34 $174.63 
345 Cable 10M/30 Inch Plastic Fibre Option 11C (PFMMPC-

FSD-10.0) 
$175.56 $194.85 

346 RJ-11 Line Cord Silver Satin (25ft/7.6m) 2- conductor $9.94 $11.03 
347 Fiber Remote Multi-IPE Interface - Redundant Option 

(Single Mode) 
$7,741.27 $8,589.12 

348 Fiber Multi-IPE I/F Card - Redundant Option (MM) $7,036.11 $7,806.74 
349 Fiber Multi-IPE I/F-Rack Mount Shelf Option $1,056.02 $1,171.67 
350 Local Fiber Multi-IPE Interface Cable (30 ft.) $284.87 $316.17 
351 Remote Fiber Multi-IPE Interface Cable (30 ft.) $284.87 $316.17 
352 Blank Brandline insert Blk $43.06 $47.79 
353 MODULAR ADAPTER KIT - DB25 FEMALE TO RJ45 $26.50 $29.41 
354 MODULAR ADAPTER KIT - DB25 MALE TO RJ45 $26.50 $29.41 
355 SECC Power Cord $38.09 $42.28 
356 Wall Plug Dir PL in ACAC 8W ANZ $56.31 $62.50 
357 Category 5 Ethernet Cable  4 ft. $14.91 $16.54 
358 Category 5 Ethernet Cable 2ft $9.94 $11.03 
359 Category 5 Ethernet Cable 7ft $14.91 $16.54 
360 Category 5 Ethernet Cable 10 ft $14.91 $16.54 
361 Category 5 Ethernet Cable 15 ft $14.91 $16.54 
362 Category 5 Ethernet Cable 25 ft $23.19 $25.73 
363 Cable Straight Thru RJ11 to RJ11 14 $31.47 $34.93 
364 Power Transformer 3 prong Ac to Ac Direct Plug-in 8W 240 

Vac 50 Hz to 16 Vax/500mA 
$58.48 $64.89 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

365 Data Cartridge DAT 4MM $31.47 $34.93 
366 215R SPECTRUM WALLBOARD $957.98 $1,062.91 
367 Wall Display Nortel Single Line 215C (Req. Adapter Below) $957.98 $1,062.91 
368 Wall Display Nortel Single Line 320C (Req. Power Cord 

Below) 
$2,581.57 $2,864.31 

369 Wall Display Nortel Single Line 330C (Req. Power Cord 
Below) 

$4,015.97 $4,455.81 

370 Wall Display; Nortel Multi-Line 4120C $4,685.01 $5,198.13 
371 Wall Display; Nortel Multi-Line 4160C $5,544.96 $6,152.27 
372 Wall Display; Nortel Multi-Line 4200C $7,168.54 $7,953.67 
373 Wall Display; Nortel Multi-Line 4240C $8,315.72 $9,226.49 
374 Wall Display; Nortel Multi-Line 7120C $6,786.73 $7,530.04 
375 Wall Display; Nortel Multi-Line 7160C $8,315.72 $9,226.49 
376 Wall Display; Nortel Multi-Line 7200C $10,321.12 $11,451.53 
377 Cleaning Cartridge $142.43 $158.09 
378 Cleaning Cartridge $142.43 $158.09 
379 Cleaning Cartridge $142.43 $158.09 
380 SVC Symposium Transaction Fee $1,045.06 $1,159.90 
381 RJ11-RJ11 4 WIRE CABLE (7FT) $11.59 $12.87 
382 Cable Wallboard RJ11 to RJ11 RS485 4 Position (25FT) 

Telco 
$16.56 $18.38 

383 RJ11 to RJ11 4 WIRE CABLE (50FT) $21.53 $23.90 
384 Cable Wallboard RJ11 to RJ11 RS485  6 Position (25FT) 

Telco 
$21.53 $23.90 

385 RJ11/RJ11 6 WIRE CABLE 17M $31.47 $34.93 
386 Cable Null Modem F-DB9 to M-DB9 (6) $39.75 $44.12 
387 Mounting Kit for the model 4000 and 7000 wallboards $140.78 $156.25 
388 1002rp Hard Drive sled $125.87 $139.70 
389 Alarm Status Board $1,162.65 $1,289.99 
390 Fan Module $551.51 $612.12 
391 FERRITE BEAD $8.28 $9.19 
392 Wallboard Master kit $404.11 $448.52 
393 Cable Wallboard M-DB9 to M-DB25 (6) $39.75 $44.12 
394 Conn SCSI 2x34 Array 0.050 Pitch AU F-F Adapter $134.15 $148.89 
395 Floppy Cable $34.78 $38.60 
396 Handset Cord Platinum 12 Ft (M3900 Series) $8.28 $9.19 
397 Handset Cord Charcoal 12 Ft. (i2002 M3900 Series) 7.00 W $8.28 $9.19 
398 Handset Cord Platinum 9 Ft (Standard M3900 Series) $4.97 $5.51 
399 Handset Cord Charcoal 9 Ft. (i2002 M3900 Series) 4.00 W $4.97 $5.51 
400 Handset Cord Platinum 6 Ft (M3900 Series) $3.31 $3.68 
401 Handset Cord Charcoal 6 Ft. (i2002 M3900 Series) 3.00 W $3.31 $3.68 
402 Circuit Breaker - 30A Mid Trip 80V DC Single Pole $91.09 $101.10 
403 Circuit Breaker - 60A Mid Trip 80V DC Single Pole $91.09 $101.10 
404 Wire Assembly 48 VDC Power Supply Assembly $134.15 $148.89 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

405 9 Wire Printer 8 Dot Matrix 240X216 Resolution W $594.58 $659.91 
406 Keylock Parallel Port $76.19 $84.56 
407 CONN BETWN SERIES ADAPTER ADAPTER ARRAY $26.50 $29.41 
408 Package of 5520P) Rackmount Chassis W/12PCI/CPU $44,878.05 $49,809.71 
409 DC Breaker Module Equipped with Two Circuit Breaker $1,185.84 $1,316.15 
410 Cable HD26 to V.35 25 Female-ST for V.35 (18in) $377.61 $419.11 
411 CABLE ASSY D-SUB 25F TO HD D-SUB 26M 18 $200.40 $222.42 
412 DRAM DIMM 128 MB $760.20 $843.73 
413 300W Power Supply PFC $153.07 $169.84 
414 Fan Assembly 100CFM 120MM $9.94 $11.03 
415 CBL ASSY H D D-SUB 26M TO D-SUB 26M 15 FT LONG. $173.90 $193.01 
416 CBL ASSY H D D-SUB 26M TOV.35 M 15 FT LONG. $220.27 $244.48 
417 702T 128 MB DIMM $1,074.94 $1,192.67 
418 Service Modem $359.46 $398.82 
419 Compact Flash(TM) Memory Card Adapter $59.62 $66.18 
420 T7100/T7208/T7316 Handset Charcoal $44.72 $49.63 
421 Modem; Motorola V.3600 Desktop $1,116.28 $1,238.95 
422 FRMII Alarm Cable (32 ft) $162.31 $180.14 
423 AC/DC Power Converter $457.49 $507.59 
424 M3900 Display-Based Expansion Module - Platinum $162.31 $180.14 
425 M3900 Display-Based Expansion Module - Charcoal $162.31 $180.14 
426 Meridian Analog Terminal Adapter Platinum (M3900 Series) $180.53 $200.36 
427 CTI Adapter (CTIA) Platinum $96.06 $106.62 
428 Boxed Option Acessory Conn Module ACM (P) $34.78 $38.60 
429 M3900 Accessory Connection Module (ACM) $34.78 $38.60 
430 100ft Switch Board Cable $190.46 $211.39 
431 Maintenance Interface  Cable $190.46 $211.39 
432 CallPilot Conn SCSI 2X34 Array 0.050 Pitch AU Female 

Terminator 
$66.25 $73.53 

433 Networking Patch Cord 14ft $29.81 $33.09 
434 SCSI Adapter $48.03 $53.31 
435 Fiber Multi-IPE I/F Card-Multi Mode (1-4 Superloops) $10,555.03 $11,711.05 
436 Fiber Remote Multi-IPE Interface Card - Multi Mode (1-2 

superloops) 
$7,036.11 $7,806.74 

437 Fiber Multi-IPE Interface Card - Single Mode (1-4 
Superloops) 

$11,611.05 $12,882.73 

438 Fiber Remote Multi-IPE Interface Single Mode (1-2 
Superloops) 

$7,036.11 $7,806.74 

439 Data Cartridge 4.0/8.0  Associated with Tandberg $81.15 $90.07 
440 T1 Cable $66.25 $73.53 
441 9 Drop SC BUS Cable $29.81 $33.09 
442 Telephone Handset Cord (Ethergray) $8.28 $9.19 
443 Handset Cord (2.7m) Platinum $6.62 $7.35 
444 Handset Cord (2.7m) Charcoal $6.62 $7.35 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

445 Candeo MP481200 Distribution 500 $1,469.05 $1,630.48 
446 Standard Battery Shelf - rack mountable $430.61 $477.93 
447 Candeo SP48300 84in High Relay Rack $2,318.68 $2,573.48 
448 Candeo MP481200 Control Assembly Kit $425.64 $472.42 
449 Candeo MP481200 Fan Assembly Kit $273.27 $303.30 
450 TM/OTM RateTables $1,457.46 $1,617.62 
451 Rack Rails $322.96 $358.45 
452 Power Supply AC - 500w $1,823.09 $2,022.76 
453 IDE Cable to CD ROM $172.24 $191.17 
454 Battery Disconnect Unit - 600A (Dolphin Grey) $4,706.92 $5,224.16 
455 Fuse Block - 10 Position (GMT Fuses) $377.61 $419.11 
456 CallPilot 1.07 PC100 256MB SDRAM Memory Module $2,020.89 $2,242.23 
457 Cable 5M/16 100BaseF MT-RJ-ST Fibre Option 11C $71.22 $79.04 
458 Cable 10M/30 Inch 100BaseF MT/RJ-MT/RJ Fibre Option 

11C 
$81.15 $90.07 

459 Twisted Wide SCSI Cable $76.19 $84.56 
460 500 Watt DC power supply for 1001rp 90-240 ACin and 

5/12/3.31-12 out 
$3,202.45 $3,553.20 

461 Circuit Breaker - 150A Mid Trip 80V DC Double Pole $289.84 $321.69 
462 SLR 50 Tape Drive Blank Media $162.31 $180.14 
463 D-Sub 25m to D-Sub 9F Conductors Sheilded Cable with 

Ferrite 
$28.16 $31.25 

464 Handset Cord (3.7m) Platinum $9.94 $11.03 
465 Handset Cord (3.7m) - Charcoal $9.94 $11.03 
466 Cable Assy 201i PS2 Extension $9.94 $11.03 
467 16 Port Terminal Server $3,682.30 $4,085.61 
468 Pentium II 400 Mhz CPU for CallPilot 702t Tower platform $1,370.76 $1,520.90 
469 2 drop SCSI cable for hot swap drive bay (Round shield 

plastic protection) 
$422.33 $468.74 

470 3 drop SCSI cable or tape drive (Round Shield plastic 
protection) 

$180.53 $200.36 

471 Floppy Drive Cable (Round Shield Plastic Protection) $117.59 $130.51 
472 IDE cable to CD RM (Round Shield plastic protection) $117.59 $130.51 
473 LAN Wall Display:  2 line 20 char $5,900.97 $6,547.27 
474 LAN Wall Display:  2 line 26 char $6,907.12 $7,663.61 
475 LAN Wall Display:  2 line 33 char $7,899.50 $8,764.68 
476 LAN Wall Display:  2 line 40 char $9,161.91 $10,165.35 
477 LAN Wall Display:  4 line 20 char $9,884.26 $10,966.83 
478 LAN Wall Display:  4 line 26 char $11,471.73 $12,728.16 
479 LAN Wall Display:  4 line 33 char $13,456.50 $14,930.31 
480 LAN Wall Display:  4 line 40 char $15,836.84 $17,571.36 
481 Memory Module CMOS $837.59 $929.32 
482 Dual SCSI Hot Swap Backplane $1,435.93 $1,593.72 
483 SCSI Backplane LVD/SE terminator (two RAID channels) $412.39 $457.71 
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INSTALLED COST   
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484 Serial DB9 and parallel cable bracket $117.59 $130.51 
485 Single serial DB9 $117.59 $130.51 
486 Processor Fan $123.84 $137.40 
487 CT Bus cable 7  Connectors $165.62 $183.82 
488 SCSI Gender Changer for Option 11C Mini $91.09 $101.10 
489 Fuse Alarm 1.33A 60Vdc/125Vac White Indicator E/W 

Cover (GMT Fuse) 
$8.28 $9.19 

490 Fuse Alarm 1.5A 60Vdc/125Vac White Indicator (GMT 
Fuse) 

$8.28 $9.19 

491 Fuse Alarm 2A 60Vdc/125Vac Orange Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

492 Fuse Alarm 3A 60Vdc/125Vac Blue Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

493 Fuse Alarm 5A 60Vdc/125Vac Green Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

494 Fuse Alarm 10A 60Vdc/125Vac Red/White Indicator E/W 
Cover (GMT Fuse) 

$8.28 $9.19 

495 Fuse Alarm 0.18A 60Vdc/125Vac Yellow Indicator E/W 
Cover (GMT Fuse) 

$8.28 $9.19 

496 Fuse Alarm 0.25A 60Vdc/125Vac Violet Indicator E/W 
Cover (GMT Fuse) 

$8.28 $9.19 

497 Fuse Alarm 0.5A 60Vdc/125Vac Red Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

498 Fuse Alarm 0.65A 60Vdc/125Vac Black Indicator E/W 
Cover (GMT Fuse) 

$8.28 $9.19 

499 Fuse Alarm 0.75A 60Vdc/125Vac Brown Indicator E/W 
Cover (GMT Fuse) 

$8.28 $9.19 

500 Fuse Alarm 1A 60Vdc/125Vac Grey Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

501 Fuse Alarm 7.5A 60Vdc/125Vac Black/White Indicator E/W 
Cover (GMT Fuse) 

$8.28 $9.19 

502 Status Display Panel 1002rp $1,233.17 $1,368.23 
503 i2002 Internet Telephone 2.7m Handset Cord - Ethergray $8.28 $9.19 
504 Compact Flash Card (32MB) $171.99 $190.83 
505 Z90109-01 CC MIS Host 400 Agents upgrade to 5.x $7,795.73 $8,652.41 
506 Candeo 1000 VA DC-AC power inverter with receptacle $6,841.76 $7,591.10 
507 44-PIN TO RS-232 STANDARD $258.37 $286.76 
508 44-PIN TO V.35 STANDARD $258.37 $286.76 
509 AppManager for Network Devices (Each) - includes 1 year 

Essential Maintenance from NetIQ 
$205.37 $227.94 

510 AppManager Module (Each); Microsoft Active Directory; 
includes 1 year Essential Maintenance from NetIQ 

$1,641.29 $1,821.66 

511 AppManager Module (Each); Microsoft Terminal Service; 
includes 1 year Essential Maintenance from NetIQ 

$821.48 $911.75 
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512 AppManager Module (Each); Microsoft Exchange Server; 
includes 1 year Essential Maintenance from NetIQ 

$1,641.29 $1,821.66 

513 AppManager Connector (Each) for HP OpenView NNM; 
includes 1 year Essential Maintenance from NetIQ 

$6,840.11 $7,591.77 

514 AppManager Connector (Each) for HP Vantage Point 
Operations; includes 1 year Essential Maintenance from 
NetIQ 

$20,520.32 $22,775.30 

515 AppManager Connector (Each) for Remedy AR System; 
includes 1 year Essential Maintenance from NetIQ 

$6,840.11 $7,591.77 

516 AppManager Connector (Each) for Tivoli Enterprise; 
includes 1 year Essential Maintenance from NetIQ 

$20,520.32 $22,775.30 

517 AppManager Connector (Each) for Micromuse Netcool; 
includes 1 year Essential Maintenance from NetIQ 

$20,520.32 $22,775.30 

518 AppManager VoIP Quality Endpoint (Each); includes 1 year 
Essential Maintenance from NetIQ 

$889.38 $987.11 

519 AppManager Nortel IP Telephony 50 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$2,052.03 $2,277.53 

520 AppManager Nortel IP Telephony 1000 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$34,200.53 $37,958.83 

521 AppManager Nortel IP Telephony 3000 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$82,081.27 $91,101.19 

522 AppManager Nortel IP Telephony 7500 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$153,902.39 $170,814.74 

523 AppManager Nortel IP Telephony 20000 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$273,604.24 $303,670.64 

524 AppManager Nortel IP Telephony 50000 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$342,005.30 $379,588.30 

525 Vivinet Assessor; includes 1 year Essential Maintenance 
from NetIQ 

$16,416.25 $18,220.24 

526 Vivinet Assessor 2 week Assessment (NetIQ Maintenance 
included) 

$1,502.17 $1,667.25 

527 Vivinet Diagnostics; includes 1 year Essential Maintenance 
from NetIQ 

$6,840.11 $7,591.77 

528 Converged Network Starter Kit (500 Phones) - Includes 
NetIQ solution, ENMS and EPM with 1 year maintenance 

$53,187.21 $59,031.95 

529 Converged Network Starter Kit (1000 Phones) - Includes 
NetIQ solution, ENMS and EPM with 1 year maintenance 

$66,501.40 $73,809.24 

530 NetIQ Starter Kit - includes 1 year Essential Maintenance 
from NetIQ 

$47,532.94 $52,756.34 

531 AppManager Console Pack - includes 1 year Essential 
Maintenance from NETIQ 

$3,420.05 $3,795.88 

532 AppManager Windows Base Agent $821.48 $911.75 
533 Site Manager CD-ROM $202.06 $224.26 
534 VT520 Terminal and Keyboard Package $1,275.27 $1,415.41 
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535 Candeo MP481200 42in High Relay Rack $7,135.86 $7,917.41 
536 Candeo MP481200 50A Rectifier $4,433.90 $4,919.52 
537 Candeo MP481200 84in High Relay Rack $8,620.13 $9,564.25 
538 Candeo MP481200 System Manager MP $3,991.44 $4,430.06 
539 ARN Tri Serial Expansion Module $544.89 $604.77 
540 ARN Serial Adapter Module Field Upgrade/Spare $253.40 $281.24 
541 ARN ISDN BRI  U Adapter Module Field Upgrade/Spare 

(with NT1) 
$657.51 $729.77 

542 ARN Tri Serial Expansion Module Field Upgrade/Spare $544.89 $604.77 
543 ARN Ethernet Expansion Module Field Upgrade Spare $475.33 $527.56 
544 ARN Ethernet Base Unit (16M DRAM) $1,187.50 $1,317.99 
545 ARN 10/100M-TX UTP Base Unit (32M DRAM) $2,502.52 $2,777.52 
546 3 Port Switch Power Adapter $38.09 $42.28 
547 3 Port Switch Short Ethernet Cord $9.94 $11.03 
548 3 Port Switch Power Adapter Cord $4.97 $5.51 
549 3 Port Switch Short Power Connector Cord $9.94 $11.03 
550 Power Splitter Bag of 12 for IP Telephony 2 $86.12 $95.59 
551 Internet Telephone Installation Guide -3 port switch $58.09 $65.74 
552 Secure Multimedia Controller 2450, includes 50-user 

license 
$11,381.41 $12,632.11 

553 SMC 250 user SW license $1,035.13 $1,148.88 
554 SMC 500 user SW license $1,811.88 $2,010.99 
555 SMC 1000 user SW license $3,105.38 $3,446.63 
556 SMC 3000 user SW license $6,210.75 $6,893.25 
557 SMC 5000 User SW License $7,731.14 $8,580.72 
558 SMC 250 User High Availability SW license $518.39 $575.36 
559 SMC 500 User High Availability SW license $905.94 $1,005.50 
560 SMC 1000 User High Availability SW license $1,553.52 $1,724.23 
561 SMC 3000 User High Availability SW license $3,105.38 $3,446.63 
562 SMC 5000 User High Availability SW License $3,882.13 $4,308.74 
563 CCMIS O/S Platform Migration $1,382.93 $1,534.90 
564 Host Install (Required on any R5.x S/W upgrade). $710.51 $788.59 
565 CC MIS Install 4.X to 5.X/6.x $3,686.70 $4,091.83 
566 CC MIS Install 3.X to 5.X/6.x $5,086.19 $5,645.11 
567 CCMIS One Partition  (one included with base) $6,449.24 $7,157.95 
568 Flexible Interval Reporting $7,651.64 $8,492.48 
569 CC MIS S.N.M.P. $10,930.92 $12,132.12 
570 Additional Links ($ per link) $18,880.68 $20,955.48 
571 Link Redundancy (per link) $4,968.60 $5,514.60 
572 Network Access Partition $21,315.29 $23,657.63 
573 NAP Partition Installation Fee (Required with each NAP 

ordered) 
$819.82 $909.91 

574 Network Connectivity $10,384.37 $11,525.51 
575 CCMIS 5.2.3 Supervisor New & Connectivity $1,639.64 $1,819.82 
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576 CCMIS 3.x & 4.x Supervisor SW Upg to 5.2.x $826.44 $917.26 
577 CCMIS 5.x Supervisor SW Upg to 5.2.x $211.99 $235.29 
578 CC MIS ARN Package $2,736.04 $3,036.71 
579 CC MIS 6.0 25 Agent Base Package $39,748.80 $44,116.80 
580 CC MIS 6.0 26 - 100 Agent Increment $356.08 $395.21 
581 CC MIS 6.0 101+ Agent Increment $165.62 $183.82 
582 ARN TRI Serial Expansion Module Package $544.89 $604.77 
583 CC MIS 5.2 1 - 25 Agent Increment $662.48 $735.28 
584 CC MIS 5.2 26 - 100 Agent Increment $163.96 $181.98 
585 CC MIS 5.2 101+ Agent Increment $91.09 $101.10 
586 44-Pin to RS-232 Standard Package $258.37 $286.76 
587 44-Pin to V.35 Standard Package $258.37 $286.76 
588 CC MIS 5.x to 6.0 Server SW $9,109.10 $10,110.10 
589 CC MIS 5.x to 6.0 26-100 Agent Increment $82.81 $91.91 
590 CC MIS 5.x to 6.0 101+ Agent Increment $33.12 $36.76 
591 ARN Serial Adapter Module Upgrade/Spare Package $253.40 $281.24 
592 ARN Tri Serial Expansion Module Upgrade/Spare Package $544.89 $604.77 
593 CC MIS 4.x to 6.0 Server SW $16,562.00 $18,382.00 
594 CC MIS 4.x to 6.0 26 - 100 Agent Increment $132.50 $147.06 
595 CC MIS 4.x to 6.0 101+ Agent Increment $115.93 $128.67 
596 CC MIS 5.x to 6.x Supervisor Upgrade $357.74 $397.05 
597 CC MIS 3.x/4.x to 6.x Supervisor Upgrade $660.82 $733.44 
598 CC MIS 3.x to 6.0 Server SW $24,014.90 $26,653.90 
599 CC MIS 3.x to 6.0 26-100 Agent Increment $215.31 $238.97 
600 CC MIS 3.x to 6.0 101+ Agent Increment $132.50 $147.06 
601 CC MIS 10+ Partitions $3,310.74 $3,674.56 
602 CC MIS 4.x to 5.2 - First 25 Agent Upgrade Increment $18,218.20 $20,220.20 
603 CC MIS 4.x to 5.2 26 - 100 Agent Increment $165.62 $183.82 
604 CC MIS 4.x to 5.2 101+ Agent Increment $124.22 $137.87 
605 ARN to DMS RS232 cable package $258.37 $286.76 
606 ARN to DMS V.35 Cable package $258.37 $286.76 
607 CC MIS 6.0 1- 25 Supervisors $1,654.54 $1,836.36 
608 CC MIS 6.0 25+ Supervisors $1,323.30 $1,468.72 
609 CC MIS 6.0 CD $149.06 $165.44 
610 CC MIS ARN Power Cords Kit $16.56 $18.38 
611 CC MIS 6.0 Partition $6,449.24 $7,157.95 
612 CC MIS 6.0 Link $18,880.68 $20,955.48 
613 CC MIS 6.0 SNMP $10,930.92 $12,132.12 
614 CC MIS 6.0 Link Redundancy (per link) $4,968.60 $5,514.60 
615 CC MIS 6.0 Network Access Partition (NAP) $21,315.29 $23,657.63 
616 CC MIS 6.0 Network Connectivity $10,384.37 $11,525.51 
617 CCMIS 5.2.3 Client Sw & Documentation CD $124.22 $137.87 
618 IP Phone 2002 Charcoal 2.7M Handset Cord $4.97 $5.51 
619 IP Phone 2001/4 Charcoal 2.7M Handset Cord $4.97 $5.51 
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620 MEMORY CARD (CF-COMPACT FLASH), CMOS FLASH, 
1GB 

$849.63 $943.00 

621 Candeo SP48300 Main Distribution Panel Battery 
Connection Kit (Busbar) 

$187.15 $207.72 

622 USB Port Dongle Adapter $79.50 $88.23 
623 Intel D-480JCT-02T1-R2U PCI dual T1 board $7,351.87 $8,159.77 
624 Power Cord  IEC320 (C5) North America $4.97 $5.51 
625 Power Cord Adapter  IEC320 (C5) to IEC320 (C14) $8.28 $9.19 
626 IP Phone Global Power Supply (2007 and 11xx) $24.84 $27.57 
627 IP Phone 2007 Stylus $1.66 $1.84 
628 Candeo 84in Relay Rack Door and Panel Kit $1,566.77 $1,738.94 
629 Blank Faceplate MMDU Slot $34.78 $38.60 
630 X21Software Product Bulletin - Release 4.5 $24.84 $27.57 
631 Candeo 51in Relay Rack Door and Panel Kit $1,401.15 $1,555.12 
632 CP 1002rp SCSI Drive Cage & Fused Power Cable Assy $2,426.33 $2,692.96 
633 2.5 Inch ATA 60GB, 5400 RPM, mobile drive $296.46 $329.04 
634 10m Plastic Multimode Fiber Connection Cable $175.56 $194.85 
635 128 MB Compact Flash - Generic (Blank For Backup) $99.37 $110.29 
636 Power Cord Adapter - IEC320 (C5) to IEC320 (C14) $8.28 $9.19 
637 WAN Interface Cable V.35 $124.22 $137.87 
638 Compact Flash Card (64mb) $165.62 $183.82 
639 BCM50 Demonstration Case $495.20 $549.62 
640 64MB Compact Flash with PCMCIA Adaptor (Blank) $109.31 $121.32 
641 Media Card with Miran III App Loadware with Compact 

Flash 
$4,908.98 $5,448.42 

642 Legacy Handset Black (M2250 and NTZK Models M2006 
M2008 M2616 M2216ACD-1 M2016S) 

$19.87 $22.06 

643 Legacy Handset Ash (M2250 and NTZK Models M2006 
M2008 M2616 M2216ACD-1 M2016S) 

$19.87 $22.06 

644 Legacy Handset Gray (M2250 and NTZK Models M2006 
M2008 M2616 M2216ACD-1 M2016S) 

$19.87 $22.06 

645 Global M7324 Handset - Black $19.87 $22.06 
646 GlobalM7324 Handset - Chameleon $19.87 $22.06 
647 Global M7324  Handset - Dolphin Grey $19.87 $22.06 
648 Noisy Location Handset Black $48.03 $53.31 
649 Noisy Location Handset Ash $48.03 $53.31 
650 Noisy Location Handset Gray $48.03 $53.31 
651 OCI 1.25G 1310NM SMF/MMF IR $4,273.00 $4,742.56 
652 OCM Up To 2.5Gb/s $2,312.06 $2,566.13 
653 RTU, System Manager $414.05 $459.55 
654 RTU, SNMP Northbound Interface $414.05 $459.55 
655 Cable Straight Thru M-DB25 to F-DB25 (25) $41.41 $45.96 
656 Shoulder Rest (Platinum) $16.56 $18.38 
657 Shoulder Rest (Charcoal) $19.87 $22.06 
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658 Fiber Extended Network Pack $3,869.78 $4,293.61 
659 PCP Fiber Extnd Periph Eqpt Controller $3,869.78 $4,293.61 
660 Electro Optical Interface Pack (EOI) $3,871.50 $4,295.52 
661 2 optional Adaptors (REMOTE) Mounting KIT $203.71 $226.10 
662 4 optional Adapters (HOST REDUN) Mounting KIT $407.43 $452.20 
663 Wall Mount Cabinet $8,762.95 $9,725.92 
664 OPT. CBL EOI-I/O PANEL (REMOTE-HOST $783.38 $869.47 
665 OPT.CBL  EOI-I/O PANEL (M-MODE)(HOST/REMOTE) $712.17 $790.43 
666 Patch Cord Y-Type Electric Cable FXNET-I/O $190.46 $211.39 
667 Patch Cord Electric Cable TTY-XSM Cable ASSY $190.46 $211.39 
668 Opt.l EOI-Fbr Mgmt $712.17 $790.43 
669 Opt EOI-Fibre Mgmt Mode $712.17 $790.43 
670 Cable Assy Auxiliary PFTU $57.97 $64.34 
671 Meridian Fiber Remote Cable Assembly $213.65 $237.13 
672 Cable Straight RS232 M/M 2ft $69.56 $77.20 
673 Cable Assembly Extension 25P D-SUB Male-Male 10FT $104.34 $115.81 
674 Cable Straight RS232 M/M 25ft $190.46 $211.39 
675 EXT Cable Assembly M-M 45FT $294.80 $327.20 
676 Cable Straight RS232 M/F 2ft $71.22 $79.04 
677 Cable Straight RS232 M/F 4ft $76.19 $84.56 
678 Cable Straight RS232 M/F 10ft $115.93 $128.67 
679 Cable Straight RS232 M/F 25ft $210.34 $233.45 
680 EXT Cable Assembly D-Sub M-F 45FT $314.68 $349.26 
681 EXT Cable Assembly D-Sub M-F 45FT $314.68 $349.26 
682 Cable Inter Cab Clock Ref. $96.06 $106.62 
683 Extended Line Card Off-Premises $2,626.29 $2,913.93 
684 Kit, 56K Modem and 4 Port Data Switch $1,231.45 $1,366.32 
685 Mail 13 Documentation CD ROM English $46.37 $51.47 
686 SWCP R4 Base Software and Documentation $11,383.06 $12,633.95 
687 SWCP R4 Media Assembly $67.90 $75.37 
688 SWCP R4 Documentation CD $67.90 $75.37 
689 Nortel Remote Agent Observe Base Package containing 2 

ports 
$10,765.30 $11,948.30 

690 Nortel Remote Agent Observe Incremental Port (1 
additional port) 

$828.10 $919.10 

691 SWCP R4 PEP CD-ROM $56.71 $64.17 
692 Assy Taurus EA and RI User Guide $16.60 $18.78 
693 M3901 Feature Card Label Sheet $29.05 $32.87 
694 Rls 3 M3901 M3902 M3903 M3904 User Guide Pk of 5 

Chargeable 
$27.66 $31.30 

695 Rls 3 Eng M3905 User Guide (Pkg of 5 P0942071) $27.66 $31.30 
696 Rel3 MSL100 M3905 User Guide (Pkg of 5 P0943524) $27.66 $31.30 
697 Rls 3 English M3902 M3903 M3904 Series Quick 

Reference Guide (Pkg of 5 P0942351) 
$38.73 $43.83 



   
 

 
 

 
CN00024669  Attachment 2 – 1, Page 21 
Section 3 Re-Bid 

INSTALLED COST   
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698 Rls 3 English M3905 Quick Reference Guide (Pkg of 5 
P1002624) 

$38.73 $43.83 

699 M3900 Telephone Number Card Pack of 15 $40.11 $45.39 
700 M3901 clear plastic feature label cover (pack15) $12.45 $14.09 
701 M3901 Quick Reference Sheet (PKG. of 15 P0903805): 

Meridian/Succession 
$34.58 $39.13 

702 SWCP R4 SEMM 5 Seat Increment $4,175.28 $4,634.10 
703 SWCP R4 SEMM 10 Seat Increment $8,070.66 $8,957.55 
704 SWCP R4 SEMM 20 Seat Increment $15,470.56 $17,170.63 
705 SWCP R4 SEMM 50 Seat Increment $35,373.12 $39,260.28 
706 SWCP R4 SEMM 100 Seat Increment $62,736.86 $69,631.02 
707 SWCP R4 SEMM 200 Seat Increment $122,080.16 $135,495.56 
708 SWCP R4 SEMM 500 Seat Increment $302,591.05 $335,842.82 
709 SWCP R4 SEMM 1000 Seat Increment $605,178.79 $671,681.96 
710 SWCP R4 SWCM 5 Seat Increment $4,175.28 $4,634.10 
711 SWCP R4 SWCM 10 Seat Increment $7,888.48 $8,755.35 
712 SWCP R4 SWCM 20 Seat Increment $15,470.56 $17,170.63 
713 SWCP R4 SWCM 50 Seat Increment $35,373.12 $39,260.28 
714 SWCP R4 SWCM 100 Seat Increment $62,736.86 $69,631.02 
715 SWCP R4 SWCM 500 Seat Increment $302,591.05 $335,842.82 
716 SWCP R4 SWCM 1000 Seat Increment $605,178.79 $671,681.96 
717 SWCP R4 SWCM 200 Seat Increment $122,080.16 $135,495.56 
718 M2000/M3000 Power Supply Board $91.16 $101.14 
719 Meridian 1 Attendant PC Software $1,732.39 $1,922.76 
720 M2016S Secure Telephone with Display Black $1,076.70 $1,177.11 
721 M2016S Secure Telephone with Display Ash $1,076.70 $1,177.11 
722 Clear Key Cap Package (22 keys) M2250 and M2016S $1.66 $1.84 
723 Kit KeyCap Pkg. Assembly $4.97 $5.51 
724 SCCS Supplementary Software Assembly $67.90 $75.37 
725 Software Assembly Emergency Repair Disks $3.31 $3.68 
726 CP-PII Memory Upgrade Kit 128MBs to 256MBs $475.33 $527.56 
727 cCNI to 3PE Core/Net shelf cable $185.49 $205.88 
728 Call Processor CP PIV Pack with 512MB DDR and On-

board Hard Drive 
$10,808.36 $11,996.09 

729 Card Cage cPCI Core/Net AC/DC $4,065.97 $4,512.78 
730 Module cPCI Core/Network (CN) AC $13,791.88 $15,302.42 
731 Module cPCI Core/Network (CN) DC $13,791.88 $15,302.42 
732 Pack cCPI Multi-Media Disk Drive Unit cMMDU $3,097.54 $3,436.79 
733 System Utility Card (Horizontal LCD display and EMC 

gasket) 
$1,410.31 $1,564.77 

734 Global Pedestal DC Package $4,222.35 $4,684.80 
735 Pack, CP PII Processor with 256 Mbytes Memory $11,224.07 $12,453.37 
736 Pack 2-Port Core to Network Interface CNI-2 $1,702.70 $1,889.19 
737 Board cCPI CNI2 Transition backplane CNI2T $352.58 $391.20 
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738 Holder cCPI Security Device Serial Port 1 Button $118.68 $131.68 
739 Board cCPI System Utility Transition backplane SUT $705.16 $782.39 
740 Panel cPCI LED/LCD Status Display $247.66 $274.79 
741 Interconnect Cable Assembly $38.09 $42.28 
742 Meridian 1 Multi-Media Disk Unit Upgrade Kit (Pack and 

Cable upgrade) cMMDU 
$142.43 $158.09 

743 Cable, CPP to I/O Panel DTE, 4ft. $162.31 $180.14 
744 Cable, CPP to I/O Panel DCE, 4ft. $162.31 $180.14 
745 Cable 3 FT System Utility Pack to SM $67.90 $75.37 
746 CAT5E CABLE ASSY, ETHERNET $167.28 $185.66 
747 Cable 2 FT cCNI to IO Panel $152.37 $169.11 
748 Kit AC Cardcage Upgrade Parts NT4N46AA $679.04 $753.66 
749 Kit DC Cardcage Upgrade Parts NT4N46AA $679.04 $753.66 
750 Habc Tap Terminator PCP $106.00 $117.64 
751 Esbc Terminator PCB Assembly $106.00 $117.64 
752 RSM Fanout Cable (25 Ft.) $69.56 $77.20 
753 RSM Fanout Cable (50 Ft.) $84.47 $93.75 
754 EE-DTM-DIGITAL TRUNK MBM $2,136.12 $2,370.07 
755 BCM - GASM8 - Global 8 Station Analog MBM $1,422.36 $1,578.14 
756 Global 4X16 Trunk Media Bay Module $1,422.36 $1,578.14 
757 Combination GATM8 and DSM16 Media Bay Module $1,709.58 $1,896.82 
758 GATM8 ANALOG TRUNK MODULE 8 PORT $1,422.36 $1,578.14 
759 GATM4 ANALOG TRUNK MODULE 4 PORT $858.23 $952.23 
760 DDIM - Digital Drop + Insert MUX Media Bay Module $2,602.21 $2,887.22 
761 MFA150 25A Modular Rectifier (MPR25) $2,925.55 $3,245.97 
762 System 600/48 and MPP600 50A Modular Rectifier 

(MPR50) 
$4,848.40 $5,379.42 

763 MFA150 Battery Tray $190.46 $211.39 
764 MFA150 Single Shelf 75A Modular Power (8 Breakers) $6,262.09 $6,950.23 
765 MFA150 Dual Shelf 150A Modular Power (8 Breakers) $10,435.72 $11,582.50 
766 Option 51C Security Device Replacement (Single CPU/ 

Diskette) 
$1,281.33 $1,421.67 

767 Large System Security Device Replacement (Dual 
CPU/Floppy Disk) 

$1,281.33 $1,421.67 

768 Large System Security Device Replacement 
(CPPIV/CFlash) 

$1,281.33 $1,421.67 

769 Small System Security Device Replacement $1,281.33 $1,421.67 
770 24 Port Line-Side T1 Card Option 51C-81C $3,976.40 $4,411.92 
771 Pack 1.544MBs/T1 Dual DTI or Dual PRI with ENET 48 

channel (DDP) 
$9,793.11 $10,865.69 

772 Cable 2 FT Line Side T1 maintenance interface IO Panel to 
PE Option 11C-81C (LST1) 

$215.31 $238.97 

773 Line-side T1 I/face Card Option 11C $3,829.13 $4,249.92 
774 Meridian 1 Trunk Tip/Ring Cable (8 Foot) $351.11 $389.70 
775 Trunk Tip/Ring Cable 8Ft ST ST $210.34 $233.45 
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776 Cable Assy Trunk Assy $385.89 $428.30 
777 Cable Assy Trunk $313.02 $347.42 
778 Cable Maintenance MICB $76.19 $84.56 
779 PC Pack Dual Intergroup Switch $3,405.41 $3,778.38 
780 Dual Pack Assy E1 Line Side INTFC IPE (M1) $3,518.92 $3,904.32 
781 Dual Pack Assy E1 Line Side INTFC IPE Option 11C $3,518.92 $3,904.32 
782 Cable  Assembly, LE1 Twisted Pair $561.45 $623.15 
783 Cable 3 FT IODUC SCSI Extension Upgrade MDU data to 

IODUC 
$53.00 $58.82 

784 ICB Base Card (Release 4) $2,751.84 $3,053.23 
785 Ethernet Adapter for IPE modules $227.03 $251.89 
786 Universal MIxx Ethernet Adapter (Option 11) $227.03 $251.89 
787 32 Port Custom Local Area Signalling Services Modem $4,531.94 $5,028.30 
788 ICB PCMCIA (Release 4) $1,379.36 $1,530.44 
789 ASSY, DUAL PK, LOCAL MINI CARRIER INTFC -T1 IPE 

M1 
$4,490.66 $4,982.49 

790 ASSY, DUAL PK, LOCAL MINI CARRIER EXT IPE M1 $1,898.76 $2,106.72 
791 PC PACK, REMOTE MINI CARRIER INTERFACE T1 $5,419.41 $6,012.96 
792 ASSY, DUAL PK, LOCAL MINI CARR INTFC-T1 IPE OPT 

11 
$4,081.32 $4,528.33 

793 ASSY, DUAL PK, LOCAL MINI CARRIER EXT IPE OPT 11 $1,725.06 $1,913.99 
794 Dual Security Device (Dongle) Kit -Large System $1,117.94 $1,240.38 
795 Local Mini Carrier Interface Cable $380.93 $422.79 
796 Local Mini Carrier Extender Cable $380.93 $422.79 
797 Remote Mini Carrier Interface Cable $380.93 $422.79 
798 Meridian 1 Software Assembly Programmed Keycode Kit $1,233.87 $1,369.46 
799 Pack 2.048MBs Dual DTI2 or Dual PRI2 with ENET 60 

channel (DDP2) 
$12,238.81 $13,579.25 

800 CD-ROM N.A X11 Ref Library NTP $207.48 $234.78 
801 Meridian M2006, M2008, M2008HF & M2616, M2016S 

User Guide (English) (Package of 15 P0902627) 
$56.71 $64.17 

802 15 Sets  Pre-Labeled Keycap Pk $20.75 $23.48 
803 Meridian Modular Telephones Quick Reference Guide 

(English) (Package of 15 P0902628) 
$38.73 $43.83 

804 Integrated Call Assistant pack without Security Device $5,417.69 $6,011.06 
805 ICA PCMCIA Hard Drive $3,448.40 $3,826.08 
806 ICA PCMCIA Flash Card $2,462.90 $2,732.64 
807 Integrated Call Director Base Card $6,896.80 $7,652.16 
808 Integrated Call Director PCMCIA $1,379.36 $1,530.44 
809 Integrated Call Assistant PCMCIA Flash Upgrade Card $641.52 $711.79 
810 SYMPOSIUM TAPI DRIVER FOR ICM RLS 1.1 $4,980.19 $5,527.47 
811 MAS R4.x SIP CC Base S/W CD $260.02 $288.60 
812 Power Supply DC Peripheral Equipment PEPS-DC $3,097.54 $3,436.79 
813 Meridian Mail Modular GP Power Supply DC $3,252.33 $3,608.55 
814 Power Supply DC Common Equipment CEPS-DC $3,097.54 $3,436.79 
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815 Card Ring Generator DC IPE/PE 16VA RG-DC $1,197.06 $1,328.16 
816 Cable Sub Assy RSM $84.47 $93.75 
817 GSP Cable $106.00 $117.64 
818 CSL to I/O/ Cable $43.06 $47.79 
819 Modular Classic/Shelf Scsi/Back Plane Cable $53.00 $58.82 
820 Modular Classic/Shelf RS232 Cable $79.50 $88.23 
821 Meridian Mail Hard Drive Unit Mod Op/Mod Op GP $1,627.03 $1,805.23 
822 LRE - Logic Return Equalizer (Small - 9 Terminations) $665.60 $738.50 
823 S/T Interface Line Card (SILC) $2,782.80 $3,087.59 
824 Card 8 Port U interface BRI Line 8 Ports UILC $3,897.29 $4,324.13 
825 BRI Signalling Processor Option 51-81 $2,708.85 $3,005.53 
826 Multi Purpose Serial Data Link 4 port $3,831.93 $4,251.62 
827 M2250 Attendant Console International $3,350.37 $3,717.31 
828 Address Bus Jumper Board $163.39 $181.29 
829 Enhance  Bus Termination Board $110.08 $122.13 
830 5 Port RS232 Cable $125.87 $139.70 
831 4 Port RS232 Cable $106.00 $117.64 
832 Alarm Cable $57.97 $64.34 
833 Cable Interconnect $106.00 $117.64 
834 Cable Assembly Network to I/O $106.00 $117.64 
835 Cable Backplane to I/O $106.00 $117.64 
836 2.6 ft cable ext voice bus evb $125.87 $139.70 
837 Meridian Mail Modular EC Module DC $4,335.87 $4,810.75 
838 Modular EC Module AC $4,335.87 $4,810.75 
839 MER. Mail UP4 PCBA $15,171.24 $16,832.85 
840 2.5GB Tape Drive Unit $3,252.33 $3,608.55 
841 Meridian Mail Hard Drive Unit EC/EC11 $1,627.03 $1,805.23 
842 Meridian Mail VP8 PCBA $29,257.22 $32,461.58 
843 Utility Pack without Modem $2,383.78 $2,644.87 
844 Meridian Mail Hard Drive Unit with Power EC/EC11 $2,168.80 $2,406.33 
845 Entopia PC Pack Entopia MMP40 MODOP Options $3,794.10 $4,209.64 
846 Entopia PC Pack MMP400 MODOP EC $3,794.10 $4,209.64 
847 PC Pack Entopia MMP40 Cardop $10,837.09 $12,024.01 
848 Meridian Mail Rls13.14 Master Tape NA 1 $110.08 $122.13 
849 Meridian Mail Rls13.14 Master Tape NA 2 $110.08 $122.13 
850 FEM6 - Fiber Expansion Media Bay Module $1,422.36 $1,578.14 
851 BCM DSM 16-16 Digital Station MBM $858.23 $952.23 
852 BCM DSM 32-32 Digital Station MBM $1,422.36 $1,578.14 
853 Intl Business Communications Manager Expansion Unit - 

Universal PS 
$792.88 $879.72 

854 NA BCM 4.0 BCM400 Base System, STD $6,521.86 $7,236.16 
855 NA BCM 4.0 BCM400 Base System, RFO $8,491.15 $9,421.13 
856 NA BCM 4.0 BCM200 Base System, STD $4,857.00 $5,388.96 
857 Dual V.35 WAN 520 Card $1,410.31 $1,564.77 
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858 BCM 4.0 Hard Drive FRU Programmed (20 GB) $543.49 $603.01 
859 Digital Mobility Controller 080 (NA) $1,229.73 $1,364.42 
860 Digital Mobility Controller 320 (NA) $2,363.14 $2,621.96 
861 Digital Mobility Handset 7420 $416.22 $461.80 
862 Digital Mobility Handset 7430 $388.70 $431.27 
863 Digital Mobility Handset 7440 $483.29 $536.22 
864 Digital Mobility Basestation 10 $756.76 $839.64 
865 Digital Mobility Repeater 20 $662.16 $734.68 
866 Digital Mobility External Antenna 50 $410.74 $455.87 
867 Digital Mobility 7420 Charging Stand $28.16 $31.25 
868 Digital Mobility P/S - NA $29.24 $32.44 
869 Digital Mobility Handset Battery $48.03 $53.31 
870 Digital Mobility 7420 Belt Clip $28.16 $31.25 
871 Digital Mobility Belt Clip (inc 4145 h/s) $28.16 $31.25 
872 DM 7420 Protective Cover $64.59 $71.69 
873 Digital Mobility 7420 Protective Cover & Clip $64.59 $71.69 
874 Digital Mobility Handset Protective Cover (inc 4145 h/s) $64.59 $71.69 
875 Digital Mobility Service Kit $182.18 $202.20 
876 Digital Mobility Service Kit $182.18 $202.20 
877 Digital Mobiltiy 7420 Service Tool $182.18 $202.20 
878 DM Deployment Kit, NA $2,366.71 $2,626.79 
879 Digital Mobility Link Cable $36.44 $40.44 
880 Digital Mobility Link Cable $36.44 $40.44 
881 Digital Mobility Headset $200.40 $222.42 
882 Digital Mobility Safety Line (inc 4145 h/s) $43.06 $47.79 
883 BRI S/T - Media Bay Module $1,984.76 $2,202.14 
884 EE--BRI S/T-BRI MBM $1,984.76 $2,202.14 
885 Digital Mobility Repeater 40 $1,040.54 $1,154.50 
886 Digital Mobility NA Charging Stand $28.16 $31.25 
887 Digital Mobility Handset 7430 Kit $455.46 $505.51 
888 Digital Mobility Handset 7440 Kit $546.55 $606.61 
889 Digital Mobility 7420 Rugged Protective Cover $76.19 $84.56 
890 Digital Mobility 7430/7440 Rugged Protective Cover $76.19 $84.56 
891 Cap Cable Rack (Front) $102.68 $113.97 
892 Cap Air Exhaust, Molded $41.41 $45.96 
893 Unit AC Meridian 1 Column Top Cap TC-AC $508.45 $564.33 
894 Unit DC Meridian 1 Column Top Cap TC-DC $508.45 $564.33 
895 Blank Faceplate for Ringing Generator Slot $34.78 $38.60 
896 Blank Faceplate 2.75 Inch Network Module $39.75 $44.12 
897 Rear Mount Conduit/Wiring Kit $54.65 $60.66 
898 Unit DC Meridian 1 Pedestal PED-DC $1,231.45 $1,366.32 
899 Module/Module Power Harness 48VDC Filtered $74.53 $82.72 
900 BACKPLANE HARNESS $51.34 $56.98 
901 VME ETHERNET COAX CABLE 50 Ft $182.18 $202.20 
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902 VME ETHERNET COAX CABLE 100 FT $263.34 $292.27 
903 Cable Assy  VME Ethernet I/O to Transceiver $185.49 $205.88 
904 Cable 15 Inch RS232 CP to IO Panel $162.31 $180.14 
905 Cable 14 Inch Ethernet IOP to IO Panel $167.28 $185.66 
906 VME NULL MODEM CABLE $57.97 $64.34 
907 Local Carrier I/F Card $5,963.98 $6,619.36 
908 Remote Carrier I/F Card $5,963.98 $6,619.36 
909 SDI Cable Kit (10 Foot) $104.34 $115.81 
910 MMI Cable Kit (32 ft.) $134.15 $148.89 
911 Cable Local Carrier/Monitor $284.87 $316.17 
912 CR LOC Monitor Cable $190.46 $211.39 
913 Local External Maint Cable $190.46 $211.39 
914 E1 Adapter Assembly $223.59 $248.16 
915 Remote Carrier Alarm Cbl $284.87 $316.17 
916 Remote Cable Maintenance $190.46 $211.39 
917 Extension Local Carrier Cable $142.43 $158.09 
918 Extension Local Cable Maint Assy $142.43 $158.09 
919 PCP, MCR FLASH UPGRADE MODULE $197.79 $219.45 
920 Auxiliary Alarm Cable 25 ft $162.31 $180.14 
921 48ft T1 Cable Assembly DB15 to RJ48 $190.46 $211.39 
922 48ft T1 Cable Assembly DB15 to RJ48 $190.46 $211.39 
923 T1 Link Cable Kit (32 Foot) $230.21 $255.51 
924 Small Remote Cab Bracket Assy $569.73 $632.34 
925 T7100 Telephone Set - Charcoal $328.55 $347.00 
926 T7100 Telephone Set - Platinum $328.55 $347.00 
927 T7100 BST - Charcoal - GS $328.55 $347.00 
928 T7100 BST - Charcoal - GS $328.55 $347.00 
929 T7208 Telephone Set - Charcoal Grey $399.06 $425.25 
930 T7208 Telephone Set - Platinum $399.06 $425.25 
931 Federal Trade Agreement Compliant T7208 BST - Charcoal 

- GS 
$399.06 $425.25 

932 Federal Trade Agreement CompliantT7208 BST - Platinum 
- GS 

$399.06 $425.25 

933 T7316 BST - Charcoal - GS $436.91 $467.24 
934 Federal Trade Agreement Compliant T7316 BST - Platinum 

- GS 
$436.91 $467.24 

935 T7316E Platinum $436.91 $467.24 
936 T24 Key Indicator Module -  Charcoal for T7316E $235.18 $261.02 
937 T7406 cordless w/Wall Base - Trilingual $873.76 $951.93 
938 T7406 cordless - Trilingual $638.13 $690.50 
939 T7406 Wallbase $471.30 $505.39 
940 Station Auxillary Power Supply 110v/120V for Centralized 

Answering Position 
$70.51 $78.24 

941 DIGITAL DOORPHONE $412.82 $440.52 
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942 DOOR OPENING CONTROLLER $144.47 $160.30 
943 ATA-2 Analog Terminal Adapter (NA-110VAC) $356.07 $377.54 
944 Card 4-Segment Peripheral Controller XPEC-4 $3,484.52 $3,866.16 
945 Card 16-port Extended Digital Line XDLC $2,366.58 $2,625.78 
946 Pack Superloop Network SNET $2,462.90 $2,732.64 
947 Power Supply AC Peripheral Equipment PEPS-AC $2,815.48 $3,123.84 
948 Extended Analogue Message Waiting Line Card $2,366.58 $2,625.78 
949 Cable Adapter Con. 24 Pin $6.62 $7.35 
950 Panel FIJI IO Fibre cable connector adapter Multi-row $96.06 $106.62 
951 Card 8-Port Universal Trunk $2,913.51 $3,232.61 
952 Card 4-port Extended E and M Trunk XEM $2,373.47 $2,633.42 
953 Card 8-channel Extended Digitone Receiver XDTR $2,022.60 $2,244.12 
954 Pack, Conference, Tone and Digit Switch (CT) $3,871.50 $4,295.52 
955 Ringing Generator AC - ACRG $1,317.44 $1,461.73 
956 Monitor AC/DC Pedestal System Monitor $712.04 $790.02 
957 Unit AC Meridian 1 Pedestal PED-AC $1,231.45 $1,366.32 
958 Supply AC Power cCNE cCEPS-AC $3,097.54 $3,436.79 
959 Blank Faceplate 0.785 Inch IPB Slot 20/IPE $31.47 $34.93 
960 Blank Faceplate 1.0 Inch Network Slots $38.09 $42.28 
961 Dummy Faceplate Assembly 1.75 $44.72 $49.63 
962 EXTENDED NETWORK EQPT CARDCAGE ASSEMBLY 

(XNE) 
$2,711.20 $3,009.13 

963 Module AC Network NWK-AC $3,518.92 $3,904.32 
964 Module DC Network NWK-DC $3,518.92 $3,904.32 
965 Module Junctor $2,112.03 $2,343.35 
966 Module AC Intelligent Peripheral Equipment IPE-AC $4,645.45 $5,154.24 
967 Module DC Intelligent Peripheral Equipment IPE-DC $4,222.35 $4,684.80 
968 AC System Pedestal Power Cord (230V) $82.81 $91.91 
969 MODULE/MODULE POWER HARNESS $51.34 $56.98 
970 Paddleboard 4-Port Quad SDI $2,206.63 $2,448.31 
971 XSM Stack Cable Assembly $34.78 $38.60 
972 XSM Jumper Cable Assembly $38.09 $42.28 
973 Thermostat Harness Assembly $54.65 $60.66 
974 XSM QSDI Cable Assembly $57.97 $64.34 
975 Cable 34 Inch SM to Paddleboard $38.09 $42.28 
976 CABLE ASSEMBLY $81.15 $90.07 
977 Cable 7 FT Pedestal Serial Link SM-J6 to SM-J5 $11.59 $12.87 
978 Cable Harness AC/Air probe $54.65 $60.66 
979 XSM Ext Serial Link Cable Assembly $14.91 $16.54 
980 CABLE ASSEMBLY $48.03 $53.31 
981 Cable System Monitor Inter-CPU Internal 30 in. $57.97 $64.34 
982 UPS ALARM CABLE ASSEMBLY (ALPHA) $86.12 $95.59 
983 XSM/QBL12 Cable Assembly $104.34 $115.81 
984 XCEPE-ST Cable Assembly $67.90 $75.37 
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INSTALLED COST   
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985 Cable Assembly XPE-ST Upgrade $67.90 $75.37 
986 ST UPGRADE QCA136 EXTERNAL ADAPTOR CABLE $67.90 $75.37 
987 ST UPGRADE QCA136 EXTERNAL CABLE $67.90 $75.37 
988 Cable 32 FT SM-J3 to MDF $76.19 $84.56 
989 Alarm Monitor Cable (1 Ft.) $67.90 $75.37 
990 Cable 64 FT System Monitor J4 to MFA Alarm and Control 

Card 
$142.43 $158.09 

991 100 ft Cable Alarm SM to QCA13/MFA150/600/48 $200.40 $222.42 
992 Air Probe Harness Assembly (48VDC) $54.65 $60.66 
993 Cable 150 FT SM-J3 to MDF $134.15 $148.89 
994 Cable 100 FT SM-J3 to MDF $96.06 $106.62 
995 Module EMI Expansion Module-to-Module $263.34 $292.27 
996 Expansion Kit Assembly (5.20in) $238.49 $264.70 
997 Unit AC Blower Module Pedestal $1,953.80 $2,167.80 
998 Unit DC Blower Module Pedestal $1,953.80 $2,167.80 
999 Unit Assembly AC Power Distribution PDU/PDA $1,759.46 $1,952.17 

1000 Common Equipment Module Power Distribution Unit $282.07 $312.96 
1001 Peripheral Equipment Module Power Distribution Unit $282.07 $312.96 
1002 Overhead Tray Cable Assembly $419.02 $465.06 
1003 Installing Washer Kit $31.47 $34.93 
1004 Module Expansion Rods $271.62 $301.46 
1005 Floor Mounting Kit (Non-seismi $135.81 $150.73 
1006 Instln Template For Anchor $248.43 $275.73 
1007 Kit Column 2-Tier Seismic Kit $949.00 $1,053.29 
1008 Kit Column 3-Tier Seismic Kit $962.25 $1,067.99 
1009 Kit Column 4-Tier Seismic Kit $983.78 $1,091.89 
1010 Kit Column 1-Tier Seismic Kit $899.32 $998.14 
1011 Kit Meridian 1 Seismic Anchor Kit (Bellcore) $404.11 $448.52 
1012 PRI I/O Panel TO MDF Twisted Cable $167.28 $185.66 
1013 ENET I/O To Enet Network Cable 6FT $178.87 $198.53 
1014 ENET I/O To Enet Network Cable 12FT $190.46 $211.39 
1015 Cable 20 FT ENET IO to ENET IO Multi-row $221.93 $246.32 
1016 Cable 30 FT ENET IO to ENET IO Multi-row $271.62 $301.46 
1017 CABLE ASSEMBLY 4FT. $53.00 $58.82 
1018 Clock Controller Cable 6FT $53.00 $58.82 
1019 Cable Assembly 8FT $57.97 $64.34 
1020 Cable Assembly 10FT $57.97 $64.34 
1021 Cable Assembly - Clock Controller To Junctor  16FT $87.78 $97.42 
1022 Cable Assy Clock Contlr to Clock Contlr (4.5 FT) $38.09 $42.28 
1023 Male to Male gender Bender Cable / 4 FT CNI to 3PE $38.09 $42.28 
1024 IGS to Junctor Cable (5Ft) $38.09 $42.28 
1025 IGS to Junctor Cable (6Ft) $38.09 $42.28 
1026 IGS to Junctor Cable (8Ft) $38.09 $42.28 
1027 IGS to Junctor Cable (10Ft) $48.03 $53.31 
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1028 IGS to Junctor Cable (12Ft) $48.03 $53.31 
1029 IGS to Junctor Cable (14Ft) $79.50 $88.23 
1030 IGS to Junctor Cable (16Ft) $48.03 $53.31 
1031 IGS to Junctor Cable (25Ft) $57.97 $64.34 
1032 IGS to Junctor Cable (50Ft) $57.97 $64.34 
1033 Cable Assembly FDI To FDU 4FT $38.09 $42.28 
1034 Cable Assembly FDI To FDU 6FT $38.09 $42.28 
1035 DTI To Clock Controller Cable (2FT) $41.41 $45.96 
1036 DTI To Clock Controller Cable (4FT) $48.03 $53.31 
1037 DTI To Clock Controller Cable (6FT) $48.03 $53.31 
1038 DTI To Clock Controller Cable (8FT) $53.00 $58.82 
1039 DTI To Clock Controller Cable (10FT) $53.00 $58.82 
1040 Cable Assembly DTI To Clock Controller(4FT) $29.81 $33.09 
1041 Cable Assembly DTI To Clock Controller(6FT) $34.78 $38.60 
1042 Cable Assembly DTI To Clock Controller (4FT) $34.78 $38.60 
1043 Cable Assembly CPU Interface (10FT) $38.09 $42.28 
1044 Cable Assembly CPU Interface 12FT $38.09 $42.28 
1045 Cable Assembly CPU Interface (16FT) $43.06 $47.79 
1046 CABLE ASSY CPU INTERFACE 20FT $48.03 $53.31 
1047 Cable Assembly Interface  25FT $48.03 $53.31 
1048 Cable 5 FT CCPU 3PE to 3PE $34.78 $38.60 
1049 IPE Shelf Backplane Tip Ring Cable $81.15 $90.07 
1050 SDI TO I/0 CABLE (6FT) $152.37 $169.11 
1051 DTI TO I/O  CABLE 6FT $96.06 $106.62 
1052 Cable 18 Inch QSDI Paddleboard to IO Panel $86.12 $95.59 
1053 Cable Assembly Network TO PE 2FT $29.81 $33.09 
1054 CABLE ASSEMBLY NETWORK TO PE 4FT $29.81 $33.09 
1055 Cable 6 FT EDLB/PRI/DTI to ENET 36M-36M $39.75 $44.12 
1056 Cable 8 FT EDLB to ENET 36M-36M $39.75 $44.12 
1057 Cable 10 FT EDLB to ENET 36M-36M $43.06 $47.79 
1058 Cable 16 FT EDLB to ENET 36M-36M $38.09 $42.28 
1059 Cable 20 FT EDLB to ENET 36M-36M $43.06 $47.79 
1060 Cable 25 FT EDLB to ENET 36M-36M $43.06 $47.79 
1061 Cable 45 FT EDLB to ENET 36M-36M $53.00 $58.82 
1062 Cable Assembly Network TO PE 5FT $34.78 $38.60 
1063 Cable 6 FT ENET/EDLB to IO Panel 36M-36F $71.22 $79.04 
1064 XNET TO I/O CABLE 5FT $48.03 $53.31 
1065 XNET TO I/O CABLE 6FT $57.97 $64.34 
1066 SDI MULTIPLE EXT CABLE ASSY 10ft. $76.19 $84.56 
1067 Superloop to Controller (XNET to XPEC) Cable - 4 ft $53.00 $58.82 
1068 Superloop to Controller (XNET to XPEC) Cable - 6 ft $53.00 $58.82 
1069 Superloop to Controller (XNET to XPEC) Cable - 8 ft $57.97 $64.34 
1070 Superloop to Controller (XNET to XPEC) Cable - 10 ft $57.97 $64.34 
1071 Superloop to Controller (XNET to XPEC) Cable - 12 ft $62.94 $69.85 
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1072 Superloop to Controller (XNET to XPEC) Cable - 16 ft $62.94 $69.85 
1073 Superloop to Controller (XNET to XPEC) Cable - 25 ft $76.19 $84.56 
1074 Superloop to Controller (XNET to XPEC) Cable - 45 ft $96.06 $106.62 
1075 I/O Panel to XPEC Cable 20 Inch $57.97 $64.34 
1076 Cable 16 FT QSDI Paddleboard IO Panel to AB-SW Box 

DE9M-DB25M 
$64.59 $71.69 

1077 Cable 48 Ft QSDI Paddleboard IO To DTE $86.12 $95.59 
1078 Cable 16 FT SDI/AB SW to DTE/DCE DB25M-DB25M $57.97 $64.34 
1079 Cable 34 FT SDI-IO/AB SW to DTE/DCE DB25M-DB25M $86.12 $95.59 
1080 Cable 48 FT SDI-IO/AB SW to DTE/DCE DB25M-DB25M $104.34 $115.81 
1081 Cable 16 FT SDI/AB SW to DTE/DCE DB25M-DB25F $57.97 $64.34 
1082 Cable 34 FT SDI-IO/AB SW to DTE/DCE DB25M-DB25F $86.12 $95.59 
1083 Cable 48 FT SDI-IO/AB SW to DTE/DCE DB25M-DB25F $104.34 $115.81 
1084 SDI MULTIPLE PORT CABLE ASSY $86.12 $95.59 
1085 NETWORK CABLE ASSY 72 INCH $142.43 $158.09 
1086 INTER CAB N/WORK CABLE 144 INCH $162.31 $180.14 
1087 INTER CAB N/WORK CABLE 240 INCH $180.53 $200.36 
1088 INTER CAB N/WORK CABLE 360 INCH $208.68 $231.61 
1089 INTER CABINET NETWORK CABLE 38FT $238.49 $264.70 
1090 Cable 2 FT CCNE Network Bus DE to DE Connector $24.84 $27.57 
1091 CPU TO NETWORK CABLE 4FT $24.84 $27.57 
1092 OTM 2.1 CD Software $69.16 $78.26 
1093 OTM 2.2 CD Software $69.16 $78.26 
1094 OTM 2.1 CD Documentation $69.16 $78.26 
1095 OTM 2.2 CD Documentation $69.16 $78.26 
1096 TM 3.0 CD Documentation $69.16 $78.26 
1097 TM 3.0 CD Software $69.16 $78.26 
1098 CD ROM S/W Install Kit for R25.40B $1,076.53 $1,194.83 
1099 Succession 3.0 Software Transfer Indicator $1,233.87 $1,369.46 
1100 Keycode Remake Fee (Rls. 3 or newer) $1,134.22 $1,283.46 
1101 ISM Transfer Site Reg (10 sites) $1,901.90 $2,152.15 
1102 Manual Keycode Generation $1,030.48 $1,166.07 
1103 ISM Transfer Site Reg (2 sites) $792.57 $896.86 
1104 M2250 System Cord  2m (for NT6G00AF) $38.09 $42.28 
1105 Kit  Cover Locklatch assembly $16.56 $18.38 
1106 COVER ASSEMBLY (MOULDED) $115.93 $128.67 
1107 Panel Side Cover UEM Left/Right $132.50 $147.06 
1108 MCA/MCU RS232 CABLE ASSEMBLY $167.28 $185.66 
1109 Cable 8 FT CNI3 port 3 to 3PE $142.43 $158.09 
1110 Cable 10 FT CNI3 port 3 to 3PE $142.43 $158.09 
1111 Cable 12 FT CNI3 port 3 to 3PE $142.43 $158.09 
1112 Cable 25 FT CNI3 port 3 to 3PE $152.37 $169.11 
1113 Cable 50 FT CNI3 port 3 to 3PE $152.37 $169.11 
1114 RSM Installation Kit - Modular $59.62 $66.18 
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1115 CCS100 1 Agent Increment $2,113.31 $2,345.54 
1116 CCS100 10 Agent Increments $7,153.13 $7,939.19 
1117 CCS100 50 Agent Increments $32,093.84 $35,620.64 
1118 CCS100 100 Agent Increments $56,849.07 $63,096.22 
1119 CCS100 500 Agent Increments $247,492.59 $274,689.58 
1120 CCS100-1000 Agent Increment New System Software $443,452.52 $492,183.56 
1121 CCS100 5 Agent Increments $3,781.10 $4,196.61 
1122 CCS100 20 Agent Increments $13,936.92 $15,468.45 
1123 CCS100 200 Agent Increments $110,435.42 $122,571.18 
1124 CCS200 1 Agent Increment $362.71 $402.57 
1125 CCS200 10 Agent Increments $3,284.24 $3,645.15 
1126 CCS200 50 Agent Increments $14,710.37 $16,326.89 
1127 CCS200 100 Agent Increments $26,061.96 $28,925.92 
1128 CCS200 500 Agent Increments $113,441.42 $125,907.51 
1129 CCS200-1000 Agent Increment New System Software $200,865.59 $222,938.73 
1130 CCS200 5 Agent Increments $1,742.32 $1,933.79 
1131 CCS200 20 Agent Increments $6,510.52 $7,225.96 
1132 CCS200 200 Agent Increments $51,343.86 $56,986.04 
1133 CCS300 1 Agent Increments $377.61 $419.11 
1134 CCS300 10 Agent Increments $3,406.80 $3,781.18 
1135 CCS300 50 Agent Increments $15,290.04 $16,970.26 
1136 CCS300 100 Agent Increments $27,070.59 $30,045.38 
1137 CCS300 500 Agent Increments $117,860.16 $130,811.83 
1138 CCS300-1000 Agent Increment New System Software $208,682.86 $231,615.04 
1139 CCS300 5 Agent Increments $1,879.79 $2,086.36 
1140 CCS300 20 Agent Increments $6,763.92 $7,507.21 
1141 CCS300 200 Agent Increments $53,215.36 $59,063.20 
1142 SECC 4.2 Replacement Up-issue Software Package $134.15 $148.89 
1143 GRTD RLS 3.05.05 CLIENT CD ENGLISH $82.81 $91.91 
1144 Symposium Call Center Server Release 4.0 Server CD $67.90 $75.37 
1145 SCCS Rel 4.2 Server CD English $82.81 $91.91 
1146 SCCS Rel 5.0 Server CD English $82.81 $91.91 
1147 SCCS Rel 4.X / 5.0 Client CD English $67.90 $75.37 
1148 SCCS Rel 4.X / 5.0 Client CD English $67.90 $75.37 
1149 SCCS Rel 4.2 Server PEP CD English $82.81 $91.91 
1150 SCCS Rel 5.0 Server PEP CD English $82.81 $91.91 
1151 SCCS Rel 4.X / 5.0 Client PEP CD English $67.90 $75.37 
1152 SCCS Rel 4.X / 5.0 Client PEP CD English $67.90 $75.37 
1153 SCCS Rel. 5.0 Software Replacement Package $1,045.06 $1,159.90 
1154 SCCS 5.0 SW Migration Package SL/DMS-100 $828.10 $919.10 
1155 SCCS Rel. 5.0 NCC S/Ware Replacement Package $1,045.06 $1,159.90 
1156 SCCS Rel. 5.0 Feature Pack 1 S/W Package $2,088.47 $2,317.97 
1157 Symposium Call Center Web Client 4.5 S/W Installation and 

Documentation CD-ROM 
$82.81 $91.91 
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1158 DTI ECHO CANCELER TO I/O CABLE $57.97 $64.34 
1159 Cable Assembly 3ft $86.12 $95.59 
1160 Cable Assembly 6ft $86.12 $95.59 
1161 Cable Assembly 7ft $86.12 $95.59 
1162 Cable Assembly 12ft $96.06 $106.62 
1163 CABLE ASSEMBLY 14FT $96.06 $106.62 
1164 Enet to I/O Network Cable 16ft $96.06 $106.62 
1165 Cable SNET to IO Housing 40in $76.19 $84.56 
1166 Cable SNET to IO Housing 70in $76.19 $84.56 
1167 Cable Assembly 85 inch $86.12 $95.59 
1168 XNet to I/O Intra Cabinet Network Cable 12ft $86.12 $95.59 
1169 14 ft Cable SNET to I/Otra-Cab $86.12 $95.59 
1170 Cable SNET to IO Housing 16ft $96.06 $106.62 
1171 Intra-Cabinet Network Cable 40 $86.12 $95.59 
1172 XNET TO ST I/O INTRA CABINET NETWORK CABLE (70 

INCH) 
$96.06 $106.62 

1173 CCT 5.0 Base Package $5,121.86 $5,682.83 
1174 CCT 6.0 Nodal Base System $4,655.77 $5,165.69 
1175 CCTKW 5.0 - 5 Device Increment $231.87 $257.35 
1176 CCT 6.0 Knowledge Worker Device Increment 1-49 $61.28 $68.01 
1177 CCTKW 5.0 - 10 Device Increment $578.01 $641.53 
1178 CCT 6.0 Knowledge Worker Device Increment 50-99 $56.31 $62.50 
1179 CCTKW 5.0 - 20 Device Increment $1,086.47 $1,205.86 
1180 CCT 6.0 Knowledge Worker Device Increment 100-499 $46.37 $51.47 
1181 CCTKW 5.0 - 50 Device Increment $2,467.74 $2,738.92 
1182 CCT 6.0 Knowledge Worker Device Increment 500+ $38.09 $42.28 
1183 CCTKW 5.0 - 100 Device Increment $4,110.69 $4,562.41 
1184 CCTKW 5.0 - 200 Device Increment $5,753.64 $6,385.91 
1185 CCTKW 5.0 - 500 Device Increment $7,396.59 $8,209.40 
1186 CCTCC 5.0 - 5 Device Increment $462.08 $512.86 
1187 CCT 6.0 Contact Center Device Increment 1-49 $152.37 $169.11 
1188 CCTCC 5.0 - 10 Device Increment $1,152.72 $1,279.39 
1189 CCT 6.0 Contact Center Device Increment 50-99 $140.78 $156.25 
1190 CCTCC 5.0 - 20 Device Increment $2,171.28 $2,409.88 
1191 CCT 6.0 Contact Center Device Increment 100-499 $114.28 $126.84 
1192 CCTCC 5.0 - 50 Device Increment $4,932.16 $5,474.16 
1193 CCT 6.0 Contact Center Device Increment 500+ $94.40 $104.78 
1194 CCTCC 5.0 - 100 Device Increment $8,219.72 $9,122.99 
1195 CCTCC 5.0 - 200 Device Increment $11,505.62 $12,769.98 
1196 CCTCC 5.0 - 500 Device Increment $14,791.52 $16,416.96 
1197 CCTIVR 5.0 - 1 Device Increment $117.59 $130.51 
1198 CCTIVR 6.0 - 1 Device Increment $106.00 $117.64 
1199 CCTIVR Data 5.0 - 1 Device Increment $117.59 $130.51 
1200 CCTIVR Data 6.0 - 1 Device Increment $106.00 $117.64 



   
 

 
 

 
CN00024669  Attachment 2 – 1, Page 33 
Section 3 Re-Bid 

INSTALLED COST   
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1201 CCTIVR Contact Center Interfaces 5.0 - 1 Device Increment $117.59 $130.51 
1202 CCTIVR Contact Center Interfaces 6.0 - 1 Device Increment $106.00 $117.64 
1203 CCTKW-CCTCC 5.0 - 5 DEVICE UPGD $193.78 $215.07 
1204 CCTKW-CCTCC 6.0 Upgrade - 1 Device $91.09 $101.10 
1205 CCTKW-CCTCC 5.0 - 10 DEVICE UPGD $481.95 $534.92 
1206 CCTKW-CCTCC 5.0 - 20 DEVICE UPGD $905.94 $1,005.50 
1207 CCTKW-CCTCC 5.0 - 50 DEVICE UPGD $2,055.34 $2,281.21 
1208 CCTKW-CCTCC 5.0 - 100 DEVICE UPGD $3,425.02 $3,801.40 
1209 CCTKW-CCTCC 5.0 - 200 DEVICE UPGD $4,796.36 $5,323.43 
1210 CCTKW-CCTCC 5.0 - 500 DEVICE UPGD $6,166.03 $6,843.62 
1211 CCT 5.0 Base Upgrade Package $1,992.41 $2,211.35 
1212 CCTKW 5.0 - 5 Device Upgrade Increment for TAPI $26.50 $29.41 
1213 CCTCC 5.0 -  5 Device Upgrade Increment for TAPI $51.34 $56.98 
1214 CCTIVR 5.0 - 1 Device Upgrade Increment $36.44 $40.44 
1215 CCTIVR 6.0 - 1 Device Upgrade Increment $43.06 $47.79 
1216 CCTIVR 5.0 DATA - 1 Device Upgrade for IVR TAPI $36.44 $40.44 
1217 CCTIVR 6.0 DATA - 1 Device Upgrade for IVR TAPI $43.06 $47.79 
1218 CCTIVR 5.0 Contact Center Interfaces - 1 Device Upgrade 

for IVR SCCS 
$36.44 $40.44 

1219 CCTIVR 6.0 Contact Center Interfaces - 1 Device Upgrade 
for IVR SCCS 

$43.06 $47.79 

1220 CCT 5.0 CD Assembly $48.03 $53.31 
1221 CCT 5.0 CD Assembly $48.03 $53.31 
1222 CCT 5.0 to CCT 6.0 Upgrade Package $897.66 $996.30 
1223 CCT 5.0 to CCT 6.0 Knowledge Worker Upgrade - 1 Device $9.94 $11.03 
1224 CCT 5.0 to CCT 6.0 Contact Center Upgrade - 1 Device $23.19 $25.73 
1225 CCTIVR 5.0 to 6.0 - 1 Device Upgrade Increment $23.19 $25.73 
1226 CCTIVR DATA 5.0 to 6.0 - 1 Device Upgrade Increment $23.19 $25.73 
1227 CCTIVR Contact Center Interfaces 5.0 to 6.0 - 1 Device 

Upgrade Increment 
$23.19 $25.73 

1228 TAPI/IVRCTI to CCT 6.0 Upgrade Package $1,793.66 $1,990.77 
1229 TAPI to CCT 6.0 Knowledge Worker Upgrade - 1 Device $19.87 $22.06 
1230 TAPI to CCT 6.0 Contact Center Upgrade - 1 Device $46.37 $51.47 
1231 CCM 6.0 Nodal Base System $16,989.17 $18,849.89 
1232 CCM 6.0 MLS System $24,078.60 $26,715.78 
1233 CCMM 6.0 Nodal Base System $12,531.19 $13,903.66 
1234 CC 6.0 Outbound Nodal Base System $4,136.36 $4,589.39 
1235 CC Standard Voice Agent Increment 1-49 $1,016.91 $1,128.65 
1236 CC Standard Voice Agent Increment 50-99 $942.38 $1,045.94 
1237 CC Standard Voice Agent Increment 100-499 $804.91 $893.37 
1238 CC Standard Voice Agent Increment 500+ $629.36 $698.52 
1239 CC Networked Voice Agent Increment 1-49 $382.58 $424.62 
1240 CC Networked Voice Agent Increment 50-99 $351.11 $389.70 
1241 CC Networked Voice Agent Increment 100-499 $283.21 $314.33 
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1242 CC Networked Voice Agent Increment 500+ $251.74 $279.41 
1243 CC Standard Video Agent Increment 1-49 $748.60 $830.87 
1244 CC Standard Video Agent Increment 50-99 $700.57 $777.56 
1245 CC Standard Video Agent Increment 100-250 $629.36 $698.52 
1246 CC Standard Video Agent Increment 500+ $556.48 $617.64 
1247 CC Standard Email Agent Increment 1-49 $748.60 $830.87 
1248 CC Standard Email Agent Increment 50-99 $700.57 $777.56 
1249 CC Standard Email Agent Increment 100-499 $629.36 $698.52 
1250 CC Standard Email Agent Increment 500+ $556.48 $617.64 
1251 CC Standard Outbound Agent Increment 1-49 $617.76 $685.65 
1252 CC Standard Outbound Agent Increment 50-99 $578.01 $641.53 
1253 CC Standard Outbound Agent Increment 100-499 $518.39 $575.36 
1254 CC Standard Outbound Agent Increment 500+ $458.77 $509.18 
1255 CC Networked Outbound Agent Increment 100-499 $197.09 $218.75 
1256 Multimedia Discovery Bundle Standard $12,042.74 $13,361.71 
1257 Multimedia Discovery Bundle Networked $12,637.83 $14,021.97 
1258 IP Contact Recording Channel Increments 1-400 $397.49 $441.17 
1259 IP Contact Recording Channel Increments 1-400 $397.49 $441.17 
1260 IP Contact Recording Backup 1-400 $198.74 $220.58 
1261 IP Contact Recording Backup 1-400 $198.74 $220.58 
1262 IP Contact Recording Channel Increments 401-800 $377.61 $419.11 
1263 IP Contact Recording Channel Increments 401-800 $377.61 $419.11 
1264 IP Contact Recording Backup 401-800 $188.81 $209.55 
1265 IP Contact Recording Backup 401-800 $188.81 $209.55 
1266 IP Contact Recording Channel Increments 801-1200 $357.74 $397.05 
1267 IP Contact Recording Channel Increments 801-1200 $357.74 $397.05 
1268 IP Contact Recording Backup  801-1200 $178.87 $198.53 
1269 IP Contact Recording Backup  801-1200 $178.87 $198.53 
1270 IP Contact Recording Channel Increments 1201+ $337.86 $374.99 
1271 IP Contact Recording Channel Increments 1201+ $337.86 $374.99 
1272 IP Contact Recording Backup 1201+ $168.93 $187.50 
1273 IP Contact Recording Backup 1201+ $168.93 $187.50 
1274 IP Quality Monitoring Agent Increments 1-400 $496.86 $551.46 
1275 IP Quality Monitoring Agent Increments 1-400 $496.86 $551.46 
1276 IP Quality Monitoring Agent Increments 401-800 $472.02 $523.89 
1277 IP Quality Monitoring Agent Increments 401-800 $472.02 $523.89 
1278 IP Quality Monitoring Agent Increments 801-1200 $447.17 $496.31 
1279 IP Quality Monitoring Agent Increments 801-1200 $447.17 $496.31 
1280 IP Quality Monitoring Agent Increments 1201+ $422.33 $468.74 
1281 IP Quality Monitoring Agent Increments 1201+ $422.33 $468.74 
1282 Nortel Quality Monitoring addition to Contact Recording 

Agent Increments 1-400 
$99.37 $110.29 

1283 Nortel Quality Monitoring addition to Contact Recording 
Agent Increments 401-800 

$94.40 $104.78 
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1284 Nortel Quality Monitoring addition to Contact Recording 
Agent Increments 801-1200 

$89.43 $99.26 

1285 Nortel Quality Monitoring addition to Contact Recording 
Agent Increments 1201+ 

$84.47 $93.75 

1286 Nortel Quality Monitoring Replayer Increments 1-400 $139.12 $154.41 
1287 Nortel Quality Monitoring Replayer Increments 401-800 $132.50 $147.06 
1288 Nortel Quality Monitoring Replayer Increments 801-1200 $125.87 $139.70 
1289 Nortel Quality Monitoring Replayer Increments 1201+ $119.25 $132.35 
1290 Contact Recording TDM 1-400 $397.49 $441.17 
1291 Contact Recording TDM 401-800 $377.61 $419.11 
1292 Contact Recording TDM 801-1200 $357.74 $397.05 
1293 Contact Recording TDM 1201+ $1,420.70 $374.99 
1294 CCM 6.0 NCC System $28,604.16 $32,438.68 
1295 CCM 6.0 Standby Server $11,710.99 $13,493.37 
1296 CCM Report Creation Wizard (RCW) First 4 Additional 

Users 
#REF! $3,676.40 

1297 CCM Report Creation Wizard (RCW) Users (Bundle of 5) $4,140.50 $4,595.50 
1298 CC 6.0 License File on Media $331.24 $367.64 
1299 CCMM 6.0 Multimedia Redundancy $12,161.41 $13,493.37 
1300 Nortel Contact Recording Archive Manager Rls 6.0 $15,899.52 $17,646.72 
1301 Nortel Quality Monitoring Custom Adapter $15,899.52 $17,646.72 
1302 Nortel Call Recording Card Base Package $8,943.48 $9,926.28 
1303 MAS R4.x SIP CC License 10 ports $496.86 $551.46 
1304 MAS R4.x SIP CC License 100 ports $4,968.60 $5,514.60 
1305 MAS R4.x SIP CC Video License $993.72 $1,102.92 
1306 SIP CC Access License $14.91 $16.54 
1307 MAS SIP CC Announcement Service 10 ports $879.44 $976.08 
1308 MAS SIP CC Announcement Service 100 ports $8,784.48 $9,749.81 
1309 MAS SIP CC Dialog Service 10 ports $3,974.88 $4,411.68 
1310 MAS SIP CC Dialog Service 100 ports $39,748.80 $44,116.80 
1311 Contact Recording TDM Backup 1-400 $198.74 $220.58 
1312 Contact Recording TDM Backup 401-800 $188.81 $209.55 
1313 Contact Recording TDM Backup 801-1200 $178.87 $198.53 
1314 Contact Recording TDM Backup 1201+ $168.93 $187.50 
1315 Nortel Quality Monitoring TDM Agent Increments 1-400 $496.86 $551.46 
1316 Nortel Quality Monitoring TDM Agent Increments 401-800 $472.02 $523.89 
1317 Nortel Quality Monitoring TDM Agent Increments 801-1200 $447.17 $496.31 
1318 Nortel Quality Monitoring TDM Agent Increments 1201+ $422.33 $468.74 
1319 Contact Center Move Transaction Fee $949.00 $1,053.29 
1320 SCCS 5.0 to CCM 6.0 Base Upgrade $3,272.65 $3,632.28 
1321 SCCS 5.0 to CCM 6.0 MLS Upgrade $4,639.02 $5,148.80 
1322 SCCS 5.0 to CCM 6.0 NCC Upgrade $5,631.08 $6,249.88 
1323 SCCS 5.0 Standby Server to CC 6.0 Standby Server 

Upgrade 
$5,796.70 $6,433.70 
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1324 SCCS 5.0 to CC 6.0 Voice Agent Upgrade Increment 1-49 $205.37 $227.94 
1325 SCCS 5.0 to CC 6.0 Voice Agent Upgrade Increment 50-99 $188.81 $209.55 
1326 SCCS 5.0 to CC 6.0 Voice Agent Upgrade Increment 100-

499 
$162.31 $180.14 

1327 SCCS 5.0 to CC 6.0 Voice Agent Upgrade Increment 500+ $127.53 $141.54 
1328 SCCS 4.2 to CCM 6.0 Base Upgrade $6,545.30 $7,264.57 
1329 SCCS 4.2 to CCM 6.0 MLS Upgrade $9,276.38 $10,295.76 
1330 SCCS 4.2 to CCM 6.0 NCC Upgrade $11,262.16 $12,499.76 
1331 SCCS 4.2 to CC 6.0 Voice Agent Upgrade Increment  1-49 $407.43 $452.20 
1332 SCCS 4.2 to CC 6.0 Voice Agent Upgrade Increment  50-99 $377.61 $419.11 
1333 SCCS 4.2 to CC 6.0 Voice Agent Upgrade Increment  100-

499 
$322.96 $358.45 

1334 SCCS 4.2 to CC 6.0 Voice Agent Upgrade Increment  500+ $251.74 $279.41 
1335 SCCS 4.0 to CCM 6.0 Base Upgrade $9,816.30 $10,895.01 
1336 SCCS 4.0 to CCM 6.0 MLS Upgrade $13,913.74 $15,442.72 
1337 SCCS 4.0 to CCM 6.0 NCC Upgrade $16,893.24 $18,749.64 
1338 SCCS 4.0 to CC 6.0 Voice Agent Upgrade Increment  1-49 $611.14 $678.30 
1339 SCCS 4.0 to CC 6.0 Voice Agent Upgrade Increment  50-99 $566.42 $628.66 
1340 SCCS 4.0 to CC 6.0 Voice Agent Upgrade Increment  100-

499 
$483.61 $536.75 

1341 SCCS 4.0 to CC 6.0 Voice Agent Upgrade Increment  500+ $377.61 $419.11 
1342 SCCS 1.5/3.0 to CCM 6.0 Base Upgrade $13,087.29 $14,525.46 
1343 SCCS 1.5/3.0 to CCM 6.0 MLS Upgrade $18,551.10 $20,589.68 
1344 SCCS 3.0 to CCM 6.0 NCC Upgrade $22,522.66 $24,997.68 
1345 SCCS 1.5/3.0 to CC 6.0 Voice Agent Upgrade Increment  1-

49 
$813.19 $902.56 

1346 SCCS 1.5/3.0 to CC 6.0 Voice Agent Upgrade Increment  
50-99 

$753.57 $836.38 

1347 SCCS 1.5/3.0 to CC 6.0 Voice Agent Upgrade Increment  
100-499 

$644.26 $715.06 

1348 SCCS 1.5/3.0 to CC 6.0 Voice Agent Upgrade Increment  
500+ 

$503.48 $558.81 

1349 SECC 4.2 Base Migration to CCM 6.0 $16,359.94 $18,157.74 
1350 SECC to CC 6.0 Voice Agent Migration Increment 1-49 $611.14 $678.30 
1351 SECC to CC 6.0 Voice Agent Migration Increment 50-99 $566.42 $628.66 
1352 SECC to CC 6.0 Voice Agent Migration Increment 100-150 $483.61 $536.75 
1353 SWCP 4.0 to CCMM 6.0 Base Upgrade $2,414.74 $2,680.10 
1354 SWCP 4.0 to CC 6.0 Email/Web Communication Agent 

Upgrade Increment 1-49 
$150.71 $167.28 

1355 SWCP 4.0 to CC 6.0 Email/Web Communication Agent 
Upgrade Increment 50-99 

$140.78 $156.25 

1356 SWCP 4.0 to CC 6.0 Email/Web Communication Agent 
Upgrade Increment 100+ 

$127.53 $141.54 

1357 CCM 6.0 Corporate Base System $21,235.60 $23,561.41 
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1358 CCMM 6.0 Corporate Base System $15,663.13 $17,378.62 
1359 CC 6.0 Corporate Outbound Base System $5,170.02 $5,736.26 
1360 CCT 6.0 Corporate Base System $5,820.14 $6,457.59 
1361 CC Standard Corporate Voice Agent - 1 Agent $1,006.97 $1,117.63 
1362 CC Networked Corporate Voice Agent - 1 Agent $354.43 $393.37 
1363 CC Standard Corporate Email Agent - 1 Agent $786.70 $873.15 
1364 CC Standard Corporate Outbound Agent - 1 Agent $649.23 $720.57 
1365 CCT Corporate Contact Center Device - 1 Device $142.43 $158.09 
1366 CC 6.0 Corporate License Manager Standby Server $5,856.32 $6,499.88 
1367 CCM 6.0 Corporate NCC System $35,192.59 $39,059.91 
1368 CCM 6.0 Corporate Standby Server $14,639.15 $16,247.85 
1369 CCM 6.0 Corporate RCW Users (Bundle of 5) $5,177.28 $5,746.21 
1370 CCMM 6.0 Mulitmedia Corporate Redundancy $14,639.15 $16,247.85 
1371 CCM 6.0 Nodal to CCM 6.0 Corporate Transfer $4,090.81 $4,540.35 
1372 CCMM 6.0 Nodal to CCMM 6.0 Corporate Transfer $3,017.60 $3,349.20 
1373 CCT 6.0 Nodal to CCT 6.0 Corporate Transfer $1,121.25 $1,244.46 
1374 CCM Standard to Networked Node Fee $828.10 $919.10 
1375 CC Voice Agent Transfer to CC Corporate - 1 Agent $202.06 $224.26 
1376 CC Email Agent Transfer to CC Corporate - 1 Agent $159.00 $176.47 
1377 CC Outbound Agent Transfer to CC Corporate - 1 Agent $130.84 $145.22 
1378 CCT Contact Center Device Transfer to CCT Corporate - 1 

Device 
$29.81 $33.09 

1379 CCM 6.0 NCC System Corporate Transfer $7,038.85 $7,812.35 
1380 CCM 6.0 Standby Server Corporate Transfer $2,929.82 $3,251.78 
1381 RCW Users Corporate Transfer $1,036.78 $1,150.71 
1382 CCMM 6.0 Mulitmedia Redundancy Corporate Transfer $2,929.82 $3,251.78 
1383 RCW Extension Nodal to Corporate Transfer - 5 Users $1,242.15 $1,378.65 
1384 Digital Recorder NGX1600 $3,706.38 $4,112.32 
1385 Digital Recorder NGX2400 $5,109.82 $5,669.47 
1386 24 Port Analog Recorder LD2409 $3,947.17 $4,379.48 
1387 Single Span Dig Trunk DP3209 $4,153.56 $4,608.47 
1388 Dual Span Dig Trunk DP6409 $7,357.73 $8,163.58 
1389 Contact Center 6.0 Software DVD $165.62 $183.82 
1390 Analog Direct Inward Dial 4-Port (ADID4) Media Bay 

Module 
$1,028.50 $1,141.14 

1391 BCM50 Power Supply Wall Mount Bracket.  Allows a single 
supply with existing cables to be mounted to a wall 

$25.80 $28.63 

1392 BCM50 Replacement Fan $32.68 $36.26 
1393 BCM50 Replacement Fan $32.68 $36.26 
1394 BCM50 Programmed Hard Drive $345.70 $383.56 
1395 BCM50 Programmed Hard Drive $345.70 $383.56 
1396 BCM 50 DEMONSTRATION CASE $514.25 $570.58 
1397 BCM50 2.0  Hard Disk Drive FRU $345.70 $383.56 
1398 BCM50 Replacement ADSL Router Card $607.13 $673.62 
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1399 BCM50 Replacement Ethernet Router Card $507.37 $562.94 
1400 BCM50 2.0 Replacement ADSL Router Card $607.13 $673.62 
1401 BCM50 2.0 Replacement Ethernet Router Card $507.37 $562.94 
1402 BCM50 Replacement Power Supply $118.68 $131.68 
1403 BCM50 Replacement Power Supply $118.68 $131.68 
1404 BCM50e Main Unit including integrated Ethernet Router 

with Release 1.0 Software.  Includes power supply and 
power cable.  North America 

$1,566.83 $1,738.43 

1405 BCM50e Main Unit including integrated Ethernet Router 
with Release 1.0 Software.  Includes power supply and 
power cable.  North America 

$1,566.83 $1,738.43 

1406 BCM50e including integrated Ethernet Router with Release 
2.0 Software.  Includes power supply and cable.  North 
America 

$1,566.83 $1,738.43 

1407 BCM50a Main Unit including integrated ADSL Router with 
Release 1.0 Software.  Includes power supply and power 
cable.  North America 

$1,664.86 $1,847.21 

1408 BCM50a unit including integrated ADSL Router with 
Release 2.0 Software.  Includes power supply and cable.  
North America 

$1,664.86 $1,847.21 

1409 Small System Rackmount Shelf: $147.40 $163.60 
1410 BCM50 Expansion Used with BCM50 main unit to add 

media bay modules. Complete with power supply and 
power cord. North America 

$295.83 $328.23 

1411 BCM50 Main Unit with Release 1.0 Software.  Includes 
power supply and power cable. North America 

$1,271.00 $1,410.21 

1412 BCM50 unit with Release 2.0 Software. Includes power 
supply and cable. North America 

$1,271.00 $1,410.21 

1413 Small System Wallmount Bracket $67.90 $75.37 
1414 Data Interface Cable V35 M34 Female (Standard V.35 

Interface) 
$129.18 $143.38 

1415 Data Interface Cable V35 DB-44 male(for Passport 2420 
and ARN) 

$129.18 $143.38 

1416 BCM Call Center Basic Software Authorization Code 
(includes 10 active agents) 

$2,495.89 $2,770.17 

1417 BCM  Call Center Reporting Software Authorization Code $1,470.71 $1,632.32 
1418 BCM VoIP Gateway 2-Trunk Software Authorization Code $732.04 $812.48 
1419 BCM Unified Messaging 1-Seat Software Authorization 

Code 
$81.15 $90.07 

1420 Business Communications Manager Companion Wireless 
(Portable) 1-Seat Software Authorization Code 

$124.22 $137.87 

1421 T7100 GLOBAL CHAR STAND ASSY $6.62 $7.35 
1422 T7208 GLOBAL CHAR STAND ASSY $6.62 $7.35 
1423 T7316 GLOBAL CHAR STAND ASSY $6.62 $7.35 
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1424 T7100 GLOBAL PLAT STAND ASSY $6.62 $7.35 
1425 T7208 Global Stand Assembly - Platinum $6.62 $7.35 
1426 T7316 GLOBAL PLAT STAND ASSY $6.62 $7.35 
1427 BCM V.90 modem FRU (PCI card BCM1000 hardware 

platform) 
$139.31 $154.57 

1428 BCM 10/100 Base T Ethernet NIC FRU (PCI card 
BCM1000). 

$139.31 $154.57 

1429 BCM NA WAN Interface Card with T-1 CSU and V.35 (must 
order adapter cable seperately). 

$1,154.05 $1,280.44 

1430 BCM INTL WAN Interface Card FRU V.35 / X.21 (must 
order adapter cable separately) 

$1,281.33 $1,421.67 

1431 BCM1000 Redundant PS Module FRU Single $395.58 $438.91 
1432 BCM 128 MB Memory Module (for BCM release 2.0x on 

BCM1000) 
$223.59 $248.08 

1433 Handset Cord 12 Foot Ash $9.94 $11.03 
1434 Handset Cord 12 Foot Gray $9.94 $11.03 
1435 Handset Cord (12Ft) Black $9.94 $11.03 
1436 Handset Cord 8.5 Foot Ash $6.62 $7.35 
1437 Handset Cord 8.5 Foot Almond $6.62 $7.35 
1438 Handset Cord (8.5Ft) Black $6.62 $7.35 
1439 BCM DS256 Cable 5M $119.25 $132.35 
1440 BCM1000 Field Redundancy Upgrade Kit $1,950.37 $2,163.98 
1441 BCM2.5/BCM400 Cooling Fan (4 wire Base unit) FRU $197.79 $219.45 
1442 BCM Repalcement Blank Hard Drive (20 GB). $295.83 $328.23 
1443 BCM Replacement Blank Hard Drive FRU $295.83 $328.23 
1444 BCM400 RAID Upgrade Kit $1,950.37 $2,163.98 
1445 BCM 3.0 (BCM400) Redundant Power Supply Single $436.85 $484.70 
1446 BCM400 Redundant PS Module FRU, Single $436.85 $484.70 
1447 BCM400 Field  Redundancy  Upgrade Kit (Power Supply 

and Fans) 
$1,950.37 $2,163.98 

1448 BCM400 Redundant PS Field Upgrade Kit $1,950.37 $2,163.98 
1449 BCM200/400 256 MB Memory Module $343.98 $381.65 
1450 BCM256MB Memory Module FRU $343.98 $381.65 
1451 BCM Wall Mount Kit: for BCM400 BCM200 + BCM1000 

hardware platforms and  Expansion Cabinets 
$142.75 $158.39 

1452 BCM Universal Power Supply FRU $543.49 $603.01 
1453 BCM Universal Power Supply FRU $543.49 $603.01 
1454 BCM 3.0 (BCM200) Cooling Fan for Main Unit Replacement 

kit 
$197.79 $219.45 

1455 BCM200 Chassis Cooling Fan FRU $197.79 $219.45 
1456 BCM 3.7 Software Upgrade Kit $223.59 $248.16 
1457 BCM 3.7 Hard Drive FRU Programmed (20 GB) $493.61 $547.67 
1458 BCM3.7 Hard Drive FRU, Programmed 20GB $493.61 $547.67 
1459 BCM 3.7 GA software for Imaging Tool $57.97 $64.34 
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1460 BCM 4.0 GA S/W for Imaging Tool $57.97 $64.34 
1461 BCM 3.6 to BCM 4.0 Software Upgrade Kit $1,048.37 $1,163.58 
1462 BCM 4.0 Doc CD Kit $57.97 $64.34 
1463 T24 Key Indicator Module Installation Kit (ENG/FR/SP) $96.06 $106.62 
1464 T24 Key Indicator Module Installation Kit (ENG/FR/SP) $96.06 $106.62 
1465 T7100 Lens Kit (Charcoal) $23.19 $25.73 
1466 T7208 Lens Kit (Charcoal) $29.81 $33.09 
1467 T7316 lens Kit (Charcoal) $34.78 $38.60 
1468 T24 KIM Lens Kit - Charcoal Qty 25 $82.81 $91.91 
1469 T24 KIM Blank Label Sheets Qty 60 $82.81 $91.91 
1470 T7316 Documentation Bundle - English $23.19 $25.73 
1471 BCM 200/400  MBM Retention Braket FRU. For Added 

support of MBM in severe environments 
$79.50 $88.23 

1472 BCM Extension Chassis MBM Retention Braket FRU For 
Added support of MBM in severe environments 

$157.34 $174.63 

1473 BCM IVR 2.1 Management and IVR Tools CD Kit $190.46 $211.39 
1474 Network Configuration Manager NCM 3.6 RP2 (250 

systems) 
$1,898.01 $2,106.58 

1475 Network Configuration Manager NCM 3.6 RP2  (1000 
Systems) 

$9,486.71 $10,529.21 

1476 Network Configuration Manager NCM 3.6 RP2  (2000 
systems) 

$18,971.77 $21,056.58 

1477 NCM 3.6 RP2 Upgrade (from 1000 to 2000 Systems) $9,486.71 $10,529.21 
1478 BCM 3.7 to BCM 4.0 Software Upgrade Kit $826.44 $917.26 
1479 BCM Network Configuration Manager 3.6 RP3 (250 BCMs) 

- NCM3.6 server & client software plus Release Pack 3 
cartridge software to extend NCM3.6 support to BCM4.0 
and BCM50 2.0 and SRG50 2.0 systems. 

$1,898.01 $2,106.58 

1480 BCM Network Configuration Manager RP3 (1000 BCMs) - 
NCM3.6 server & client software plus Release Pack 3 
cartridge software to extend NCM3.6 support to BCM4.0 
and BCM50 2.0 and SRG50 2.0 systems. 

$9,486.71 $10,529.21 

1481 BCM Network Configuration Manager NCM3.6 RP1 (2000 
BCMs) - NCM3.6 server & client software plus Release 
Pack 1 cartridge software to extend NCM3.6 support to 
BCM3.7 and BCM50 Release 1 systems. 

$18,971.77 $21,056.58 

1482 BCM Network Configuration Manager RP3 Upgrade from 
1000 to 2000 BCMs - NCM3.6 server & client software plus 
Release Pack 3 cartridge software to extend NCM3.6 
server support to BCM4.0 and BCM50/SRG50 2.0 systems. 

$9,486.71 $10,529.21 

1483 T7406 CHARGER (SEPARATELY ORDERABLE) $32.68 $36.26 
1484 BCM Unified Messaging 4-Seat Software Authorization 

Code 
$322.96 $358.45 

1485 BCM Unified Messaging 8-Seat Software Authorization 
Code 

$645.92 $716.90 
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1486 T7100 Lens Kit (Platinum) $23.19 $25.73 
1487 T7208 Lens Kit (Platinum) $29.81 $33.09 
1488 T7316E Lens Kit (Platinum) Qty 25 $29.81 $33.09 
1489 T24 KIM Lens Kit - Platinum Qty 25 $82.81 $91.91 
1490 PeriStudio Audio Developer Toolkit $6,641.36 $7,371.18 
1491 PeriProducer IVR Application Development Kit $8,537.71 $9,475.92 
1492 Norstar Audio Conferencing Unit $813.51 $902.61 
1493 CallPilot 150/Mini 8Ch Hardware Bundle $3,075.19 $3,411.99 
1494 BCM1000 pre-2.5 Redundant Power Supply Field Upgrade 

Kit. (not for BCM400 or BCM200) 
$1,465.35 $1,625.85 

1495 BCM Expansion Platform - Redundant Power Supply Field 
Upgrade Kit 

$1,465.35 $1,625.85 

1496 BCM Expansion Platform - Cooling Fan Replacement Spare $197.79 $219.45 
1497 T7406 Handset Paper Insert Pac $9.94 $11.03 
1498 T7406 Rechargeable Nickel Metal Hydride Battery $67.90 $75.37 
1499 T7406 Belt Clip $9.94 $11.03 
1500 T7406 Wrist Strap $9.94 $11.03 
1501 BST Key Cap Kit - ENG $8.28 $9.19 
1502 T7406 Cordless Doc Kit Triling $29.81 $33.09 
1503 BCM 2.5_FP-1 Mirrored Hard Disk Drive Upgrade Kit 

(BCM100 for both 2LAN and LAN/WAN Platforms). 
$1,773.21 $1,967.42 

1504 Data Interface Cable V35  DB-26 Male (For BCM Internal 
Router) 

$129.18 $143.38 

1505 BST Feature Decal English/French//Spanish 12each $13.25 $14.71 
1506 BCM400 Basic Function Tray FRU $2,847.01 $3,159.87 
1507 BCM400 Base Function Tray FRU $2,847.01 $3,159.87 
1508 BCM200 Basic Function Tray FRU $2,847.01 $3,159.87 
1509 BCM200 RAID (Redundant Hard Drive) Upgrade Kit. $1,773.21 $1,967.42 
1510 BCM IVR PeriView GUI Interface Software Right-to-Use 

Licence (for Desktop client) 
$475.33 $527.56 

1511 T7100 Telephone Set End User Guide (Eng) Kit $23.19 $25.73 
1512 T7208 Telephone Set End User Guide (Eng) Kit $23.19 $25.73 
1513 T7100/T7208/T7316E Blank Label 20 each $23.19 $25.73 
1514 N* DOORPHONE WITH BRASS FACEPLATE $412.82 $440.52 
1515 BCM 3.5 Hard Drive FRU Programmed (20 GB) $493.61 $547.67 
1516 BCM400 Redundant Power Supply Upgrade Kit 

w/Replacement MSC 
$1,950.37 $2,163.98 

1517 BCM400 MSC-1A FRU  Kit $3,035.62 $3,368.09 
1518 BCM400 Media Services Card FRU $3,035.62 $3,368.09 
1519 BCM200 MSC-1A FRU KIT $2,562.65 $2,843.32 
1520 BCM400/1000 Rack Mount Kit, Spare - Standard and 

Redundant Base Systems 
$142.75 $158.39 

1521 BCM400/1000 Rack Mount Kit, Spare $137.46 $152.57 
1522 BCM200 Rack Mount Kit, Spare - Standard Base Systems $124.22 $137.87 
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1523 BCM Expansion Rack Mount Kit, Spare - Standard and 
Redundant Cabinets 

$197.79 $219.45 

1524 BCM 3.6 Hard Drive FRU, Programmed (20 GB) $493.61 $547.67 
1525 BCM 3.6 GA S/W for Imaging Tool $57.97 $64.34 
1526 BCM Imaging Tool Application S/W CD $660.82 $733.44 
1527 BCM v.92 Embedded Modem FRU $134.15 $148.89 
1528 BCM v.92 Embedded Modem FRU $134.15 $148.89 
1529 BCM400 Base Function Tray FRU, with v.92 Modem $3,469.04 $3,848.98 
1530 BCM400 Base Function Tray FRU, w/ V.92 Modem $3,152.57 $3,497.86 
1531 BCM200 Base Function Tray FRU, with v.92 Modem $3,152.57 $3,497.86 
1532 Card 4-channel Extended Multi-Frequency Receiver 

ANI/911 XMFR 
$3,319.41 $3,682.96 

1533 MIRAN III S/W Upgrade Package $238.49 $264.70 
1534 PC Console Interface Unit Assembly $1,565.11 $1,737.10 
1535 Audio Cable $43.06 $47.79 
1536 Cable 9 Pin D-Sub Male to 9 Pin D-Sub Female $96.06 $106.62 
1537 Media Card Maintenance Cable (3m) $84.47 $93.75 
1538 Cable VLAN Maint Splitter $142.43 $158.09 
1539 Ethernet and DB 9 Adapter with 25pr connector $114.28 $126.84 
1540 Meridian Integrated Recorded Announcement (Release 3) 

Medium to Large Upgrade 
$985.50 $1,093.44 

1541 MIRAN III Option Medium $5,319.65 $5,902.27 
1542 MIRAN III Option Large $6,305.15 $6,995.71 
1543 Global Handset Cord Assembly $38.09 $42.28 
1544 Pack 4 Port SDI/DCH Option 11C $2,323.59 $2,578.08 
1545 Battery Backup Box Cable $57.97 $64.34 
1546 Digital Trunk Interface 2Mbit PCP Assembly $3,097.54 $3,436.79 
1547 Cable 10 FT Option 11C Aux/PFTU/Console Power 

PEDE9M-3W 
$57.97 $64.34 

1548 Opt. 11C 1-Port SDI Cable DB9 Female to DB25 Male $86.12 $95.59 
1549 Cabinet AC/DC Option 11C Main and Expansion $1,759.46 $1,952.17 
1550 EXPANSION BOX CABLE ASSEMBLY $152.37 $169.11 
1551 Ext. Tape Cable SCSI Assy. $120.90 $134.19 
1552 RS232C Breakout Assembly $574.70 $637.86 
1553 Shielded 4 Port SDI/DCH Cable for NTAK02 SDI/Sport 

Card 
$231.87 $257.35 

1554 Shielded 4 Port SDI/DCH Cable for NTAK02 SDI/Sport 
Card 

$231.87 $257.35 

1555 Stratum 3 Clock Contr.PCP Assy $705.16 $782.39 
1556 Pedestal Assembly Option 11C Cabinet $327.93 $363.96 
1557 Junction Box Option 11C Battery Back-up (includes 

NTAK0420) 
$304.74 $338.23 

1558 Ext High Density Tape Drive Kit N/A Power Cord $3,035.62 $3,368.09 
1559 Peripheral Cable Assy 40FT LG DB25F $96.06 $106.62 
1560 Peripheral Cable Assy 40FT LG DB25M $96.06 $106.62 
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1561 Meridian Mail Card Option Wall Mount Kit for 2.5 GBs Tape 
Drive 

$69.56 $77.20 

1562 Extended Battery Box $1,631.36 $1,810.63 
1563 2-4 Hour Battery Backup Cable Assembly (for NTAK75 

Unit) 
$24.84 $27.57 

1564 Battery Backup Unit Seismic Upgrade Kit $135.81 $150.73 
1565 2 - 4 Hour Battery Backup $4,210.32 $4,671.44 
1566 15 - 30 Minute Battery Backup $945.95 $1,049.55 
1567 DCHI/DPNSS DAUGHTERBOARD $854.79 $948.42 
1568 DCHI/DPNSS DAUGHTERBOARD $854.79 $948.42 
1569 BCM50 RJ-45 Breakout Adapter Kit: Used with a BCM50 

wallmount bracket to convert the RJ-21 connector on the 
base chassis to RJ-45 connectors for digital stations, 
analog stations and analog trunks. 

$81.15 $90.07 

1570 BCM50 Doc CD Kit - English $19.87 $22.06 
1571 BCM50 rack Mount Patch Panel $162.31 $180.14 
1572 BCM50 2.0  Software Upgrade Kit with Upgrade CD and 

Upgrade Authorization Code 
$611.14 $678.30 

1573 BCM50 2.0 Documentation CD Kit - English $19.87 $22.06 
1574 Media Services Processor Expansion Card (MS-PEC III). $899.32 $998.14 
1575 MSP PEC III $899.32 $998.14 
1576 1.5 Mbit DTI/PRI T-1 Cable $313.02 $347.42 
1577 PRI/DTI Twisted Pair Carrier Cable $188.81 $209.55 
1578 BRI Signalling Processor Option 11 (SISP) $2,870.19 $3,185.60 
1579 3-Port SDI Cable $172.24 $191.17 
1580 PRI 2MB Option 11 without DCH or CC 

(EUROISDN/QSIG/MCDN) 
$2,904.91 $3,223.07 

1581 D-Channel DaughterBoard (EUROISDN/QSIG/MCDN) $1,917.69 $2,127.72 
1582 Downloaded D-Channel Daughter Board PCB Assembly $980.34 $1,087.71 
1583 Ground Bar Option 11C for same room AC Cabinets (1 per 

system if 2 or more cabinets) 
$71.22 $79.04 

1584 DCE V.24 Operator Cable $64.59 $71.69 
1585 BCM Analog DID Bundle $2,033.81 $2,257.31 
1586 BCM Call Center Basic to Professional Upgrade With 

Reporting Software Authorization Code 
$6,374.71 $7,075.23 

1587 BST Central Answering Position Bundle (Charcoal) $455.46 $505.51 
1588 BST Central Answering Position Bundle (Platinum) $455.46 $505.51 
1589 BCM Call Center Basic to Professional Upgrade with 

Reporting 2.0 Software Authorization Code 
$6,374.71 $7,075.23 

1590 IP Phone 2002 Expansion Bundle $2,901.47 $3,219.25 
1591 IP Phone 2002 Expansion Bundle with Messaging $4,296.31 $4,766.85 
1592 IP Phone 2004 Expansion Bundle $3,527.52 $3,913.87 
1593 IP Phone 2004 Expansion Bundle with Messaging $4,924.07 $5,463.38 
1594 NA BCM 4.0 on BCM200 -16 Digital Station Bundle $4,987.71 $5,533.98 
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1595 NA BCM 4.0 on BCM400 - 32 Digital Station Bundle $10,740.78 $11,917.15 
1596 NA BCM 4.0 on BCM200 - 16 Digital Station Voice 

Networking Bundle 
$7,338.82 $8,142.59 

1597 NA BCM 4.0 on BCM200 - 16 IP Station Bundle $7,142.75 $7,925.05 
1598 NA BCM 4.0 on BCM200 - Demonstration Bundle $13,215.71 $14,663.15 
1599 NA BCM 400 Standard Expansion Gateway Kit $11,681.56 $12,960.97 
1600 NA BCM 400 Redundant Expansion Gateway Kit $13,650.85 $15,145.94 
1601 BCM200 Convergence Starter Bundle with 2001 IP Phones $12,137.33 $13,466.66 
1602 BCM200 Convergence Starter Bundle with 2002 IP Phones $12,605.15 $13,985.72 
1603 BCM400 Convergence Starter Bundle $19,470.99 $21,603.53 
1604 BCM 50 (4x8x2x2 IP with VM8) Bundle $1,960.69 $2,175.43 
1605 BCM 50e (4x8x2x2 IP with VM8) Bundle $2,270.26 $2,518.91 
1606 BCM 50a (4x8x2x2 IP with VM8) Bundle $2,373.47 $2,633.42 
1607 NA BCM 4.0 on BCM200 -  8x32x0x4 IP with VM24 Bundle $7,395.57 $8,205.56 
1608 NA BCM 4.0 on BCM400 - Digital Trunk, 4x48x0x8 IP with 

VM40 Bundle 
$12,211.29 $13,548.72 

1609 BCM Intelligent Contact Center (1 SkillSet, 2 Agents) $664.14 $737.12 
1610 BCM Intelligent Contact Center (1 SkillSet, 2 Agents) $664.14 $737.12 
1611 BCM50 Digital Bundle containing Expansion Unit Digital 

Trunk MBM Expansion Port Auth Code and 20 Seats of 
Voice Mail. 

$3,990.16 $4,427.18 

1612 BCM50 Digital Bundle containing Expansion Unit Digital 
Trunk MBM Expansion Port Auth Code and 20 Seats of 
Voice Mail. 

$3,990.16 $4,427.18 

1613 NA BCM 3.6 to BCM 4.0 Upgrade Authcode Volume (50) 
Bundle 

$42,144.42 $46,760.24 

1614 NA BCM 3.7 to BCM 4.0 Upgrade Authcode Volume (50) 
Bundle 

$37,056.97 $41,115.59 

1615 BCM 50 2.0 (4x8x2x2 IP with VM8) Bundle $1,960.69 $2,175.43 
1616 BCM 50e 2.0 (4x8x2x2 IP with VM8) Bundle $2,270.26 $2,518.91 
1617 BCM 50a 2.0 (4x8x2x2 IP with VM8) Bundle $2,373.47 $2,633.42 
1618 NA BCM 4.0 on Redundant BCM400 - 32 Digital Station 

Bundle 
$11,445.93 $12,699.53 

1619 BCM400 Convergence Starter Bundle - Redundant $21,189.16 $23,509.88 
1620 NA BCM 4.0 on Redundant BCM400 - Digital Trunk, 

4x48x0x8 IP with VM40 Bundle 
$13,643.96 $15,138.30 

1621 Digital Mobility Handset 7420 Bundle $502.21 $557.21 
1622 Digital Mobility Small 7420 Starter Package $2,450.86 $2,719.29 
1623 Digital Mobility Small 7430 Starter Package $2,698.53 $2,994.09 
1624 Digital Mobility Small 7440 Starter Package $3,028.75 $3,360.47 
1625 Digital Mobility Large 7420 Starter Package $5,381.57 $5,970.98 
1626 Digital Mobility Large 7430 Starter Package $5,768.54 $6,400.34 
1627 Digital Mobility Large 7440 Starter Package $6,991.39 $7,757.11 
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1628 Cable 14 FT, DDP/DDP2/CDDTI2 to Clock Controller 
Option 51C-81C, P1RJ11M-RJ11 Adapter-P2 DE9M. 

$71.22 $79.04 

1629 Cable 2.8 FT DDP/DDP2/CDDTI2 to Clock Controller 
Option 51C-81C P1RJ11M-RJ11 Adapter-P2 DE9M 

$53.00 $58.82 

1630 Cable 4 FT DDP/DDP2/CDDTI2 to Clock Controller Option 
51C-81C P1RJ11M-RJ11 Adapter-P2 DE9M 

$57.97 $64.34 

1631 Cable 7 FT DDP/DDP2/CDDTI2 to Clock Controller Option 
51C-81C P1RJ11M-RJ11 Adapter-P2 DE9M 

$64.59 $71.69 

1632 Cable Assembly for NTCK43 Dual PRI ISDN PCP $137.46 $152.57 
1633 Dual Pri to DASS/DPNSS DCHI Cable 6ft $124.22 $137.87 
1634 Dual PRI to DASS/DPNSS DCHI Cable 18ft $167.28 $185.66 
1635 Dual PRI to DASS/DPNSS DCHI Cable 35ft $188.81 $209.55 
1636 Dual PRI DASS/DPNSS DCHI Cable 50ft $210.34 $233.45 
1637 Cable for Dual PRI PCP 50ft $208.68 $231.61 
1638 Cable for Dual PRI ISDN 75Ohm 12M $341.18 $378.67 
1639 Cable Dual PRI to MSDL 6ft $137.46 $152.57 
1640 Cable Dual PRI to MSDL 18ft $167.28 $185.66 
1641 Cable Dual PRI to MSDL 35ft $188.81 $209.55 
1642 Cable Dual PRI to MSDL 50ft $210.34 $233.45 
1643 Linkplexer 1.2 Base Software $12,332.07 $13,687.24 
1644 Contact Center Linkplexer 6.0 Nodal CC Base Package $13,822.65 $15,341.62 
1645 Linkplexer Additional Application License $7,399.90 $8,213.08 
1646 PCMCIA D-Channel Pigtail Cable $38.09 $42.28 
1647 M1 Backplane to 50 pin I/O Panel Mounting connector with 

ITG specific filtering 
$38.09 $42.28 

1648 Cable E I/O T-Lan OAM & D-Chip Ports $172.24 $191.17 
1649 Cable TLAN RS232 and D-Chip Ports Cable with MSDL 

Adaptor Filter NTCW80CA 
$172.24 $191.17 

1650 Cable ELAN TLAN RS232 and D-Chip Ports Cable with 
MSDL Adaptor Filter NTCW80CA 

$172.24 $191.17 

1651 Voice Office Suite Fixed License per 10 IP Telephones $496.86 $551.46 
1652 Voice Office Suite Fixed License per 50 IP Telephones $2,384.93 $2,647.01 
1653 Voice Office Suite Fixed License per 250 IP Telephones $9,937.20 $11,029.20 
1654 Voice Office Suite Fixed License per 1000 IP Telephones $37,264.50 $41,359.50 
1655 Guest Services Gold License per 10 IP Telephones $332.90 $369.48 
1656 Guest Services Gold License per 50 IP Telephones $1,566.77 $1,738.94 
1657 Guest Services Gold License per 250 IP Telephones $6,412.81 $7,117.51 
1658 Guest Services Gold License per 1000 IP Telephones $22,539.23 $25,016.06 
1659 Transformation Application License per 10 IP Telephones $238.49 $264.70 
1660 Transformation Application License per 50 IP Telephones $1,073.22 $1,191.15 
1661 Transformation Application License per 250 IP Telephones $4,074.25 $4,521.97 
1662 Transformation Application License per 1000 IP Telephones $16,098.26 $17,867.30 
1663 Integrated Conference Bridge Documentation $33.12 $36.76 
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1664 Nortel Networks Integrated Call Director Documentation CD 
Rom 

$33.12 $36.76 

1665 Option 11C Chassis 48 Port Digital Line Card $3,219.66 $3,572.29 
1666 Kit Plastics Upgrade M1 Option 11C Cabinet $576.36 $639.69 
1667 SSC 32Mb Memory and Faceplace Upgrade Kit $189.19 $209.91 
1668 Small System Controller Card - 32Mb $2,815.48 $3,123.84 
1669 Single Port Fiber Expansion Daughterboard - Plastic 

Multimode - 30ft/10m 
$705.16 $782.39 

1670 Fiber Receiver Card - Plastic Multimode - 30ft/10m $705.16 $782.39 
1671 Single Port Fiber Expansion Daughterboard - Multimode - 

2mile/ 3km 
$3,097.54 $3,436.79 

1672 Fiber Receiver Card - Multimode - 2mile/3km $3,097.54 $3,436.79 
1673 Option 11C Backwards Compatible DaughterBoard PCB 

Assembly 
$423.10 $469.44 

1674 Cabinet Ethernet Adapter Cable $71.22 $79.04 
1675 EC11 Backplane Cabinet $3,653.58 $4,055.07 
1676 Cable Network Loop Interface  20Ft $157.34 $174.63 
1677 Cable Network Loop Interface 30 Ft $157.34 $174.63 
1678 Power Converter For EC11 (NTDK35AA) (CISPR B) $1,797.30 $1,994.15 
1679 Cabinet and Chassis Main Cable Kit $173.90 $193.01 
1680 11C / CS 1000M Cabinet Plastic Multimode (10m) Fiber 

Expansion Kit 
$388.70 $431.27 

1681 11C / CS 1000M Cabinet 100 BaseT (100m) IP Expansion 
Kit 

$1,829.98 $2,030.40 

1682 11C / CS 1000M Chassis 100 BaseT (100m) IP Expansion 
Kit 

$1,829.98 $2,030.40 

1683 11C / CS 1000M Cabinet 100 BaseF (2km) IP Expansion 
Kit 

$2,787.96 $3,093.31 

1684 11C / CS 1000M Chassis 100 BaseF (2km) IP Expansion 
Kit 

$2,787.96 $3,093.31 

1685 11C / CS 1000M Chassis Plastic Multimode (10m) Fiber 
Expansion Kit 

$515.97 $572.48 

1686 Cabinet and Chassis Expansion Cable Kit $157.34 $174.63 
1687 11C / CS 1000M Cabinet AC/DC Power Supply (for 

NTAK11) 
$1,028.50 $1,141.14 

1688 11C / CS 1000M Cabinet DC/DC Power Supply (for 
NTAK11) 

$1,056.02 $1,171.67 

1689 CARD OPTION DISK DRIVE U/O NT6R16BA $851.35 $944.59 
1690 Single Port Fiber Expansion Daughterboard - Single Mode - 

2mile/3km 
$3,097.54 $3,436.79 

1691 Fibre Receiver Card - Single Mode - 2mile/3km $3,097.54 $3,436.79 
1692 100Base T Extension Cable (2m or 6 foot) $142.43 $158.09 
1693 100Base T Extension Cable (2m or 6 foot) $142.43 $158.09 
1694 100BaseT Dual Port IP Expansion Daughterboard $1,558.48 $1,729.75 
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1695 Dual Port Fiber Expansion Daughterboard - Plastic 
Multimode - 30ft/10m 

$1,240.05 $1,375.86 

1696 Dual Port Fiber Expansion Daughterboard -Multimode - 
2mile/3km 

$4,645.45 $5,154.24 

1697 Chassis Expander Cable Kit $89.43 $99.26 
1698 Option 11C Main Chassis $1,759.46 $1,952.17 
1699 Option 11C Expander Chassis $1,759.46 $1,952.17 
1700 100BaseT Single Port  IP Expansion Daughterboard $985.50 $1,093.44 
1701 Reach Line Card - 16 Port $5,414.25 $6,007.23 
1702 Remote Gateway 9150 Unit $5,906.14 $6,553.01 
1703 Reach Line Card - 32 Port - Option 51-81 $6,791.88 $7,535.76 
1704 Reach Line Card - 32 Port - Option 11C/CSE1000 $6,791.88 $7,535.76 
1705 Remote Gateway DSP Application Module $1,276.17 $1,415.94 
1706 BRI Trunk Interface Module U Interface $1,178.13 $1,307.16 
1707 RLC Cable-Basic $91.09 $101.10 
1708 RLC Cable-Enhanced $309.71 $343.74 
1709 Remote Gateway 9150 Universal Power Supply $256.26 $284.33 
1710 Remote Gateway 9110/9115 Universal Power Supply $108.35 $120.22 
1711 Key Cap Kit i2004 Generic English $9.94 $11.03 
1712 Key Cap Kit i2002/1 Generic English $9.94 $11.03 
1713 Key Cap Kit i2004 BCM English $13.25 $14.71 
1714 Key Cap Kit i2002 BCM English $13.25 $14.71 
1715 Key Cap Kit IP Phone 2004 Generic Icon $9.94 $11.03 
1716 Key Cap Kit IP Phone 2002/1 Generic Icon $9.94 $11.03 
1717 IP D/B RJ45 M to M Ethernet Cable (25cm) $66.25 $73.53 
1718 IP D/B RJ45 M to F EMC Ethernet Cable (50cm) $157.34 $174.63 
1719 Media Gateway 1000T Ferrite Kit $114.28 $126.84 
1720 Media Gateway 1000 Chassis $2,462.90 $2,732.64 
1721 Media Gateway 1000 Chassis Expander $2,462.90 $2,732.64 
1722 Call Server Gateway Expansion Kit $2,462.90 $2,732.64 
1723 Dual 1000 BT IP D/B & (M/F) Cable Kit, MG 1000 $2,462.90 $2,732.64 
1724 Call Server Chassis Cable Kit $362.71 $402.57 
1725 Communication Server 1000S  - 0 Line 0 Trunk $5,039.31 $5,591.23 
1726 Succession Media Gateway Release 2.0 $2,956.51 $3,280.32 
1727 Succession Media Gateway Release 3.0 $2,956.51 $3,280.32 
1728 Media Gateway 1000S - Release 4.0 (NA/CALA) $2,956.51 $3,280.32 
1729 Media Gateway 1000S - Release 4.5 (NA & CALA) $2,956.51 $3,280.32 
1730 Succession Branch Office -0 Line 0 Trunk Release 3.0 $5,911.30 $6,558.72 
1731 Media Gateway 1000B - 0 Line 0 Trunk - Release 4.0 $5,911.30 $6,558.72 
1732 Media Gateway 1000B - 0 Line 0 Trunk - Release 4.5 $5,911.30 $6,558.72 
1733 Media Gateway 1000E $2,956.51 $3,280.32 
1734 Media Gateway 1000 Expander $1,479.11 $1,641.11 
1735 Media Gateway 1000T - 0 Trunks $5,675.67 $6,297.29 
1736 Succession Signalling Server Assembly $4,679.85 $5,192.40 
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1737 Signaling Server OEM Hardware $5,419.41 $6,012.96 
1738 Signaling Server - Release 4.0 $5,419.41 $6,012.96 
1739 Signaling Server - Release 4.5 $5,419.41 $6,012.96 
1740 CS1000 Call Server Shelf Assembly $2,631.45 $2,919.66 
1741 Communication Server 1000M Cabinet Base package (AC) $6,750.61 $7,489.96 
1742 Communication Server 1000M Cabinet Base Package (DC) $6,750.61 $7,489.96 
1743 Communication Server 1000M Chassis Base Package $7,541.76 $8,367.76 
1744 Geographic Standby CS 1000M SG Base Pkg (AC) $67,968.73 $75,412.93 
1745 Geographic Standby CS 1000M SG CP PII Base Pkg (DC) $67,968.73 $75,412.93 
1746 Geographic Standby CS 1000M MG Base Pkg (AC) $97,520.05 $108,200.82 
1747 Geographic Standby CS 1000M MG Base Pkg (DC) $97,520.05 $108,200.82 
1748 Media Card 8 Port $3,152.57 $3,497.86 
1749 Media Card 32 Port $4,457.98 $4,946.23 
1750 Succession Media Card 8 Port -  IP Line 3.1/Voice Gateway $3,448.40 $3,826.08 
1751 Succession Media Card 32 Port - IP Line 3.0/Voice 

Gateway 
$4,629.97 $5,137.06 

1752 Succession Media Card 32 Port IP Line 3.0/Voice Gateway-
Meridian 1 

$4,629.97 $5,137.06 

1753 Succession Media Card 32 Port -IP Line 3.1 / Voice 
Gateway 

$5,094.34 $5,652.30 

1754 Succession Media Card 8 Port IP Line 3.1 / Voice Gateway $3,448.40 $3,826.08 
1755 Media Card 8 Port - IP Line 4.0 / Voice Gateway $3,448.40 $3,826.08 
1756 Media Card 32 Port - IP Line 4.0 / Voice Gateway $4,629.97 $5,137.06 
1757 Media Card 8 Port - IP Line 4.5 / Voice Gateway $3,448.40 $3,826.08 
1758 Media Card 32 Port - IP Line 4.5 / Voice Gateway $4,629.97 $5,137.06 
1759 LRE - Ground Bus Bar (Large) - 35 Connections $909.83 $1,009.48 
1760 Communication Server 1000E Call Server CP PIV $21,672.46 $24,046.11 
1761 CS1000E Serial Port Cable Assembly $79.12 $87.78 
1762 MRV Cable Kit $345.70 $383.56 
1763 Communication Server 1000E Call Server Chassis $5,868.29 $6,511.01 
1764 Communication Server 1000E Fan alarm Assembly $2,934.15 $3,255.51 
1765 Communication Server 1000E Power Supply $2,934.15 $3,255.51 
1766 Communication Server 1000E Door Assembly $880.58 $977.03 
1767 Communication Server 1000E Drive Carrier $4,695.33 $5,209.58 
1768 Drive Carrier Blank Card $1,893.04 $2,101.06 
1769 i2002 w/NA power supply Ethergray $118.68 $131.68 
1770 i2002 w/NA power supply Charcoal $118.68 $131.68 
1771 i2002 w/o  power supply Ethergray $116.95 $129.76 
1772 i2002 Internet Telephones with integrated switch 24 $116.95 $129.76 
1773 IP Phone 2002 (Ethergray) with Eng text 1 label keycaps, 

no PS, GSA 
$137.60 $152.67 

1774 Succession Signalling Server SW CD-ROM Kit $475.33 $527.56 
1775 Succession Signalling Server Software CD ROM Kit 

Release 3.0 
$475.33 $527.56 
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1776 Signaling Server Software CD ROM Kit - Release 4.0 $475.33 $527.56 
1777 Signaling Server Software CD ROM Kit - Release 4.5 $475.33 $527.56 
1778 Succession Mem Upgrade Kit-Signalling Server-512MB $591.64 $656.44 
1779 i2004 IP Telephone - Integrated Switch with NA Power 

Supply - Ethergray 
$294.15 $308.85 

1780 i2004 IP Telephone - Integrated Switch with NA Power 
Supply Charcoal 

$294.15 $308.85 

1781 i2004 w Ethernet Switch w/o P Ethergray $294.15 $308.85 
1782 i2004 w Ethernet Switch w/o P Charcoal $294.15 $308.85 
1783 i2002 Footstand (Charcoal color used for Ethergray + 

Charcoal i2002 models) 
$8.28 $9.19 

1784 2001 Internet Telephone Footstand (Charcoal)(RoHS) $8.28 $9.19 
1785 i2004 Footstand with Cable Guide $8.28 $9.19 
1786 IP Phone 2001 (Ethergray) with icon keycaps, without 

power supply 
$240.83 $249.69 

1787 IP Phone 2001 (Charcoal) with icon keycaps without power 
supply 

$240.83 $249.69 

1788 IP Phone 2001 (Charc/Bez) Icon Keys w/o PS  (RoHS) $304.47 $320.30 
1789 IP Phone 2001 (Ethergray) with Eng text 1 label keycaps 

without power supply 
$240.83 $249.69 

1790 IP Phone 2001 (Charcoal) with Eng text 1 label keycaps 
without power supply 

$240.83 $249.69 

1791 IP Phone 2001 (Charcoal with Bezel) GSA Telset with 
English keycaps, no PS 

$304.47 $320.30 

1792 IP Phone 2001 (Charc/Bez) Eng Text Keys w/o PS  (RoHS) $304.47 $320.30 
1793 IP Phone 2002 (Ethergray) with icon keycaps without power 

supply 
$256.32 $266.87 

1794 IP Phone 2002 (Charcoal) with icon keycaps without power 
supply 

$256.32 $266.87 

1795 IP Phone 2002 (Charc/Bez) Icon Keys w/o PS (RoHS) $450.67 $482.51 
1796 IP Phone 2002 (Ethergray) with Eng text 1 label keycaps 

without power supply 
$256.32 $266.87 

1797 IP Phone 2002 (Charcoal) with Eng text 1 label keycaps 
without power supply 

$256.32 $266.87 

1798 IP Phone 2002 (Charcoal with Bezel) GSA Telset with 
English keycaps, no PS 

$450.67 $482.51 

1799 IP Phone 2002 (Charc/Bez) Eng Text Keys w/o PS (RoHS) $450.67 $482.51 
1800 IP Phone 2004 (Ethergray) with icon keycaps without power 

supply 
$273.51 $285.94 

1801 IP Phone 2004 (Charcoal) with icon keycaps without power 
supply 

$273.51 $285.94 

1802 IP Phone 2004 (Charc/Bez) Icon Keys w/o PS (RoHS) $574.49 $619.90 
1803 IP Phone 2004 (Ethergray) with Eng text 1 label keycaps 

without power supply 
$273.51 $285.94 
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1804 IP Phone 2004 (Charcoal) with Eng text 1 label keycaps  
without power supply 

$273.51 $285.94 

1805 IP Phone 2004 (Charcoal with Bezel) GSA Telset with 
English keycaps, no PS 

$574.49 $619.90 

1806 IP Phone 2004 (Charc/Bez) Eng Text Keys  w/o PS (RoHS) $574.49 $619.90 
1807 i24 Key Exp Module Wall Mount Kit - Charcoal $24.84 $27.57 
1808 IP Phone 2007. Colour Touchscreen LCD; Without Power 

Supply; Includes Stylus 
$784.28 $870.18 

1809 SRG 1.0 to SRG 1.5 Upgrade Kit $238.49 $264.70 
1810 Meridian Mail Release 13.12 PC CD ROM $46.37 $51.47 
1811 Succession IP Line 3. 0 Voice Gateway NTP CD ROM $82.81 $91.91 
1812 Succession IP Line 3.1 / Voice Gateway NTP CD ROM $82.81 $91.91 
1813 IP Line 4.0 / Voice Gateway Dcoumentation CD $82.81 $91.91 
1814 IP Line 4.5 / Voice Gateway Dcoumentation CD $82.81 $91.91 
1815 IP Softphone 2050 Software Client Package $48.03 $53.31 
1816 IP Line 4.0 / Voice Gateway User Guide AND Quick 

Reference Guide CD 
$82.81 $91.91 

1817 Nortel Networks Mobile Voice Client 2050 $48.03 $53.31 
1818 Dual Mode Mobile Client 3100 $62.94 $69.85 
1819 Dual Mode Mobile Client 3100 with VPN $109.31 $121.32 
1820 SRG50 Rls2.0 Global Marketing Bundle $2,363.40 $2,623.11 
1821 SRG50 Rls2.0 NA  Bundle $2,363.40 $2,623.11 
1822 Communication Server 1000 Release 4.5 Call Server 

Software Compact Flash 
$1,076.53 $1,194.83 

1823 Nortel Meridian 1 PBX 11C Chassis system software $1,656.20 $1,838.20 
1824 Nortel Meridian 1 PBX  11C Cabinet system software $1,656.20 $1,838.20 
1825 Communication Server 1000S system software $1,656.20 $1,838.20 
1826 Communication Server 1000M Chassis system software $1,656.20 $1,838.20 
1827 Communication Server 1000M Cabinet system software $1,656.20 $1,838.20 
1828 Media Gateway 1000T system software $1,656.20 $1,838.20 
1829 Media Gateway 1000T system software $1,656.20 $1,838.20 
1830 PBX  51C Processor Upgrade to CP4 $1,281.33 $1,421.67 
1831 PBX  61C Processor Upgrade to CP4 $1,281.33 $1,421.67 
1832 PBX  61C Processor Upgrade to CPPII $1,281.33 $1,421.67 
1833 PBX  81/81C Processor Upgrade to CP4 $1,281.33 $1,421.67 
1834 PBX  81/81C Processor Upgrade to CPPII $1,281.33 $1,421.67 
1835 PBX  81/81C/1000M MG  IGS to FNF Configuration 

Change 
$1,281.33 $1,421.67 

1836 Nortel Meridian 1 PBX  61C / 1000M SG processor upgrade 
to CP PIV 

$1,281.33 $1,421.67 

1837 Nortel Meridian 1 PBX  81C/1000M MG  processor upgrade 
to CP PIV 

$1,410.31 $1,564.77 

1838 Communication Server 1000E  processor upgrade to CP 
PIV 

$1,281.33 $1,421.67 

1839 Communcation Server 1000M Single Group system $17,199.00 $19,082.70 



   
 

 
 

 
CN00024669  Attachment 2 – 1, Page 51 
Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

software 
1840 Communication Server 1000M Multi Group system software $34,398.00 $38,165.40 
1841 Communication Server 1000E system software $34,398.00 $38,165.40 
1842 Multimedia Convergence Manager Software CD $24.84 $27.57 
1843 8  Business Services Analog User License $327.93 $363.96 
1844 8 Business Services IP user Extension ISM $1,283.56 $1,424.61 
1845 8  Business Services Class User License $493.55 $547.78 
1846 8 Business Services Digital user ISM $327.93 $363.96 
1847 1 Business Services ACD Agents user ISM $96.06 $106.62 
1848 8 Business Services Basic IP User License $713.82 $792.26 
1849 8 Business Services  Wireless user ISM $273.27 $303.30 
1850 8 Enhanced Business Services Analog User License $437.24 $485.28 
1851 8 Enhanced Business Services IP User Extension License $1,465.74 $1,626.81 
1852 8 Enhanced Business Services Class User License $602.86 $669.10 
1853 8 Enhanced Business Services Digital User License $437.24 $485.28 
1854 1 Enhanced Business Services ACD Agents User License $106.00 $117.64 
1855 8 Enhanced Business Services Basic IP User License $896.00 $994.47 
1856 8 Enhanced Business Services DECT User License $284.87 $316.17 
1857 8 Advanced Call Center Services Analog User License $437.24 $485.28 
1858 8 Advanced Call Center Services IP User Extension 

License 
$1,465.74 $1,626.81 

1859 8 Advanced Call Center Services Class User License $602.86 $669.10 
1860 8 Advanced Call Center Services Digital User License $437.24 $485.28 
1861 1 Advanced Call Center Services ACD Agents User License $205.37 $227.94 
1862 8 Advanced Call Center Services Basic IP User License $896.00 $994.47 
1863 8 Advanced Call Center Services DECT User License $284.87 $316.17 
1864 Symposium ACD Agent user ISM L3A $102.68 $113.97 
1865 8 Advanced Network Services Analog User License $693.95 $770.21 
1866 8 Advanced Network Services IP User Extension License $1,677.73 $1,862.10 
1867 8 Advanced Network Services Class User License $856.26 $950.35 
1868 8 Advanced Network Services Digital User License $693.95 $770.21 
1869 1 Advanced Network Services ACD Agents User License $106.00 $117.64 
1870 8 Advanced Network Services Basic IP User License $1,108.00 $1,229.76 
1871 8 Advanced Network Services DECT User License $452.14 $501.83 
1872 8 Premium Network Services Analog User License $947.35 $1,051.45 
1873 8 Premium Network Services IP User Extension License $1,889.72 $2,097.39 
1874 8 Premium Network Services Class User License $1,111.31 $1,233.43 
1875 8 Premium Network Services Digital User License $947.35 $1,051.45 
1876 1 Premium Network Services ACD Agents User License $251.74 $279.41 
1877 8 Premium Network Services Basic IP User License $1,321.65 $1,466.88 
1878 8 Geographic Standby IP Users License $839.69 $931.97 
1879 8 Geographic Standby IP Users License $839.69 $931.97 
1880 8 Premium Network Services DECT User License $617.76 $685.65 
1881 Symposium ACD Agent user ISM L4 $125.87 $139.70 
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1882 New System Core Software Install Media Kit Succession 
Rls 3.0 

$1,424.33 $1,580.85 

1883 Communication Server 1000M, 1000E Core Software Install 
Media Kit - Release 4.0 

$1,424.33 $1,580.85 

1884 Communication Server 1000 Release 4.5 Compact Flash 
Call Server Software Inst Kit 

$1,424.33 $1,580.85 

1885 Keycode Programmed Compact Flash For CP PIV System $101.03 $112.13 
1886 22 - DISA Direct Inward System Access $1,083.54 $1,202.21 
1887 248 - MPH Meridian Packet Handler $1,410.31 $1,564.77 
1888 Service Charge to convert 11C Comact Users to 

Succession Users 
$46.37 $51.47 

1889 Software Upgrade Existing to Release 3  Like for Like per 
User 

$46.37 $51.47 

1890 Software Upgrade Existing to Release 3 Minimum Charge $4,554.55 $5,055.05 
1891 Software Upgrade Existing to Release 3 Maximum Charge $54,638.04 $60,642.22 
1892 Software Upgrade Existing to Current Like for Like per User $46.37 $51.47 
1893 Software Upgrade Existing to Current Minimum Charge $4,554.55 $5,055.05 
1894 Software Upgrade Existing to Current Maximum Charge $54,638.04 $60,642.22 
1895 Release 4.0 to Release 4.5 Software Upgrade Like for Like 

per User 
$23.19 $25.73 

1896 Release 4.0 to Release 4.5 Software Upgrade Minimum 
Charge 

$2,277.28 $2,527.53 

1897 Release 4.0 to Release 4.5 Software Upgrade Maximum 
Charge 

$27,319.02 $30,321.11 

1898 System Upgrade Core Software Install Media Kit 
Succession Rls 3.0 

$1,424.33 $1,580.85 

1899 SW CD-ROM System Upgrade Install Kit (Rls 4.0) $1,424.33 $1,580.85 
1900 Communication Server 1000 Release 4.5 CD-ROM Call 

Server Software Install Kit 
$1,424.33 $1,580.85 

1901 Software Media Transfer Disk Kit  (4MB to 2MB) $11.59 $12.87 
1902 8 Analog  ISM upgrade charge -  Per License $364.36 $404.40 
1903 8 Digital ISM upgrade charge - Per License $364.36 $404.40 
1904 11C Compact Succession Service Charge for 8 

Analog/Digital Users L2 to L3b 
$256.71 $284.92 

1905 11C Compact Succession Service Charge for 8 
Analog/Digital Users L2 to L4 

$511.77 $568.00 

1906 11C Compact Succession Service Charge for 8 
Analog/Digital Users L3b to L4 

$256.71 $284.92 

1907 11C Compact Succession Service Charge for 1 ACD Agent 
L2 to L3a 

$120.90 $134.19 

1908 11C Compact Succession Service Charge for 1 ACD Agent 
L2 to L4 

$175.56 $194.85 

1909 11C Compact Succession Service Charge for 1 ACD Agent 
L3b to L4 

$175.56 $194.85 
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1910 8 IP User Business Services to Enhanced Business 
Services 

$220.27 $244.48 

1911 8 IP User Business Services to Advanced Call Centre 
Services 

$220.27 $244.48 

1912 8 IP User Business Services to Advanced Network Services $475.33 $527.56 
1913 8 IP User Business Services to Premium Network Services $728.73 $808.81 
1914 8 IP User Enhanced Business Services to Advanced 

Network Services 
$256.71 $284.92 

1915 8 IP User Enhanced Business Services to Premium 
Network Services 

$511.77 $568.00 

1916 8 IP User Advanced Call Centre Services to Premium 
Network Services 

$511.77 $568.00 

1917 8 IP User Advanced Network Services to Premium Network 
Services 

$256.71 $284.92 

1918 System Upgrade to PBX  61C/1000M SG CP PII $4,925.80 $5,465.28 
1919 System Upgrade to PBX  81C/1000M MG  CP PII FNF $17,199.00 $19,082.70 
1920 System Upgrade to PBX  81C/1000M MG CP4 FNF $17,199.00 $19,082.70 
1921 Upgrades from 61C CP3 to Option 81C CP3 FNF $17,199.00 $19,082.70 
1922 PBX  11E Upgrade to 11C $1,281.33 $1,421.67 
1923 PBX  11C to Media Gateway 1000B Conversion $1,281.33 $1,421.67 
1924 System Upgrade to 61C/1000M Single Group CPPIV $5,419.41 $6,012.96 
1925 PBX  11C to Media Gateway 1000B Conversion with 

Signaling Server 
$4,925.80 $5,465.28 

1926 System Upgrade to PBX 81C/1000M Multi Group CP PIV 
Fiber Network Fabric 

$17,199.00 $19,082.70 

1927 System Upgrade to PBX  81C/1000M MG CP PII IGS $8,599.50 $9,541.35 
1928 In House Conv Rel 1-18 to Release 4.5 $11,291.97 $12,532.85 
1929 In House Conv Rel 19-21 to Release 4.5 $8,469.81 $9,400.55 
1930 In House Conv Rel 22-23 to Release 4.5 $5,645.99 $6,266.42 
1931 In House Conv Rel 24-25 to Release 4.5 $2,823.82 $3,134.13 
1932 In House Mig Rel 1-25 to 11C Release 4.5 $6,586.71 $7,310.52 
1933 EPE to IPE Conv for 200 EPE sets $1,599.89 $1,775.70 
1934 Geographic Standby to Primary Call Server Conversion $1,233.87 $1,369.46 
1935 8 Business Services to Enhanced Business Services $110.97 $123.16 
1936 8 Business Services to Advanced Call Centre  Services $110.97 $123.16 
1937 8 Business Services to Advanced Network Services $364.36 $404.40 
1938 8 Business Services to Premium Network Services $619.42 $687.49 
1939 8 Enhanced Business Services to Advanced Network 

Services 
$256.71 $284.92 

1940 8 Enhanced Business Services to Premium Network 
Services 

$511.77 $568.00 

1941 8 Advanced Call Centre Services to Premium Network 
Services 

$511.77 $568.00 

1942 8 Advanced Network Services to Premium Network 
Services 

$256.71 $284.92 
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1943 Upgrade 8 Analog to Class User  License $165.62 $183.82 
1944 Upgrade 8 Analog to Class User  License $165.62 $183.82 
1945 Convert 8 Analog User to 8 IP User Licenses $1,059.97 $1,176.45 
1946 Convert 8 Digital to 8 IP $1,059.97 $1,176.45 
1947 Convert 8 CLASS to 8 IP $927.47 $1,029.39 
1948 Media Gateway 1000t to Communication Server 1000S 

Conversion 
$2,462.90 $2,732.64 

1949 Convert 8 DECT to 8 IP User Licenses $1,059.97 $1,176.45 
1950 Media Gateway 1000B 8 Analog User Licence Upgrade to 

Current 
$370.99 $411.76 

1951 Media Gateway 1000B 8 CLASS User Licence upgrade to 
Current 

$370.99 $411.76 

1952 Media Gateway 1000V 8 Digital User Licence upgrade to 
Current 

$370.99 $411.76 

1953 Convert 8 Analog User to 8 Basic IP User Licenses $531.64 $590.06 
1954 Convert 8 Digital to 8 Basic IP User Licenses $531.64 $590.06 
1955 Convert 8 CLASS to 8 Basic IP User Licenses $395.83 $439.33 
1956 Convert 8 Basic IP User to 8 IP User Licenses $684.01 $759.18 
1957 Media Gateway 1000B - Release 4.0 to Release 4.5 

Software Upgrade Like for Like per User 
$23.19 $25.73 

1958 Convert 8 DECT to 8 Basic IP User Licenses $531.64 $590.06 
1959 Communication Server 1000 Release 4.5 Call Server DSN 

Software Compact Flash 
$1,076.53 $1,194.83 

1960 SIP CONVERGED DESKTOPS $19.87 $22.06 
1961 SIP CTI TR87 $43.06 $47.79 
1962 H.323 Access Port License $149.06 $165.44 
1963 SIP Access Port License $134.15 $148.89 
1964 Geographic Standby Call Server License $1,233.87 $1,369.46 
1965 MUS CON  License $36.44 $40.44 
1966 Personal Call Assistant  License $19.87 $22.06 
1967 RAN CON Licence $271.62 $301.46 
1968 Survivability License  (for Opt 11C, 1000S & 1000M 

Cabinet/Chassis) 
$1,492.24 $1,656.22 

1969 8 ITG ISDN Trunk  License $1,179.21 $1,308.80 
1970 AST License $31.47 $34.93 
1971 ACD Agent License  Upgrade Business to Enhanced 

Business Services 
$11.59 $12.87 

1972 ACD Agent License Upgrade Business to Advanced Call 
Center Services 

$132.50 $147.06 

1973 ACD Agent License Upgrade Business to Premium Network 
Services 

$187.15 $207.72 

1974 ACD Agent License Upgrade Business to Advanced 
Network Services 

$11.59 $12.87 
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1975 Symposium ACD Agents L1 Business Services to L3A 
Advance Call Centre Services 

$66.25 $73.53 

1976 Symposium ACD Agents L1 Business Services to L4 
Premium Business Services 

$94.40 $104.78 

1977 ACD Agent License Upgrade Enhanced Business to 
Advanced Call Center Services 

$120.90 $134.19 

1978 ACD Agent License Upgrade Enhanced Business to 
Premium Network Services 

$175.56 $194.85 

1979 Symposium ACD Agents L2 Enhanced Business Services  
to L3A Advance Call Center Services 

$59.62 $66.18 

1980 Symposium ACD Agents L2 Enhanced Business Services  
to L4 Premium Network  Services 

$87.78 $97.42 

1981 ACD Agent License Upgrade Advanced Call Center to 
Premium Network Services 

$56.31 $62.50 

1982 Symposium ACD Agents L3A Advanced Call Center 
Services  to L4 Premium Network  Services 

$28.16 $31.25 

1983 ACD Agent License Upgrade Advanced Network Services 
tp Premium Network Services 

$175.56 $194.85 

1984 Symposium ACD Agents L3B  Advanced Network  Services  
to L4 Premium Network Services 

$87.78 $97.42 

1985 Cable Assembly Lower $98.03 $108.77 
1986 IP Key Expansion Module - Ethergray $63.64 $70.61 
1987 IP Key Expansion Module - Charcoal $63.64 $70.61 
1988 IP KEM (200x) Charcoal (RoHS) $232.19 $257.62 
1989 IP Audio Conference Phone 2033 Package (ROHS) - 

Charcoal, with PoE Module, without Extension Microphones 
$1,338.13 $1,467.16 

1990 IP Audio Conference Phone 2033 Package (ROHS) - 
Charcoal, with PoE module, with  2 Extension Microphones 

$1,637.40 $1,799.20 

1991 IP Audio Conference Phone 2033 Power Accessories Kit 
(Power Interface Module; Universal Power Supply; Cabling; 
Please order NNTK power cord separately) 

$333.71 $352.73 

1992 IP Audio Conference Phone 2033  Universal Power Supply 
- [Please order NNTK power cord separately] 

$333.71 $352.73 

1993 IP Audio Conference Phone 2033 (ROHS) Extension 
Microphones Charcoal, Cabling 

$529.78 $570.28 

1994 IP Audio Conference Phone 2033 Package (ROHS) - 
Charcoal, with PoE Module,  Universal Power Supply. 
[Please order NTTK power cord separately] 

$1,338.13 $1,467.16 

1995 IP Audio Conference Phone 2033 Package (ROHS) - 
Charcoal, with PoE module, Universal Power Supply with  2 
Extension Microphones- [Please order NNTK power cord 
separately] 

$1,637.40 $1,799.20 

1996 IP Audio Conference Phone 2033 Power over Ethernet Unit $333.71 $352.73 
1997 USB Audio Adapter (Headset not included) $142.43 $158.09 
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1998 USB Audio Kit includes GNN DuraPlus Monaural Headset $246.77 $273.89 
1999 USB Audio Kit includes GNN DuraPlus Monaural Headset $246.77 $273.89 
2000 Nortel Networks handset and cord (Charcoal) for use with 

the USB Audio Adapter Kit 
$43.06 $47.79 

2001 Nortel Mobile USB Headset Adapter $142.43 $158.09 
2002 Nortel Mobile USB Headset Adapter with Monaural Headset $246.77 $273.89 
2003 Nortel Networks Mobile USB Headset Adapter with 

Monaural Headset and 2050 Software Phone 
$273.27 $303.30 

2004 GN Netcom DuraPlus Monaural Headset $142.43 $158.09 
2005 GN Netcom DuraPlus Monaural Headset $142.43 $158.09 
2006 GN Netcom DuraPlus Monaural Headset $142.43 $158.09 
2007 GN Netcom DuraPlus Monaural Headset $142.43 $158.09 
2008 GN Netcom DuraPlus Binaural Headset $170.59 $189.33 
2009 VPS DSE PCMCIA $624.39 $693.00 
2010 SECC 4.2 Server CD English $82.81 $91.91 
2011 SECC 4.2 Client CD English $24.84 $27.57 
2012 SECC 4.2 PEP CD English $82.81 $91.91 
2013 SECC 4.2 Doc CD $82.81 $91.91 
2014 SECC 4.2 S/Ware Pkg. English $9,740.11 $10,810.45 
2015 SECC CTI Enabled 1 Agent Increment $816.51 $906.23 
2016 SECC CTI Enabled 5 Agent Increment $2,673.11 $2,966.85 
2017 SECC CTI Enabled 10 Agent Increment $3,817.54 $4,237.05 
2018 SECC 3.0 to 4.2 S/Ware Upgrade Pkg. English $1,636.33 $1,816.14 
2019 SECC 2.0 to 4.2 S/Ware Upgrade Pkg. English $3,272.65 $3,632.28 
2020 SECC 8 Port VSC (Media Card) Pkg $10,841.49 $12,032.86 
2021 SECC 16 Port VSC (Media Card) Pkg $18,971.77 $21,056.58 
2022 SECC 24 Port VSC (Media Card) Pkg $27,102.06 $30,080.30 
2023 SECC VSC 8 to 16 Port Expansion Pkg. $12,467.87 $13,837.97 
2024 SECC VSC 8 to 16 Port Expansion Pkg. (Media Card) $8,131.94 $9,025.56 
2025 SECC VSC 16 to 24 Port Expansion Pkg. $22,254.36 $24,699.89 
2026 SECC VSC 16 to 24 Port Expansion Pkg. (Media Card) $8,131.94 $9,025.56 
2027 SECC VSC 8 to 24 Port Expansion Pkg. $14,094.26 $15,643.08 
2028 SECC VSC 8 to 24 Port Expansion Pkg. (Media Card) $16,263.88 $18,051.12 
2029 Upgrade Network Group to FNF (group zero) $5,592.99 $6,207.60 
2030 Upgrade network group to FNF (not group zero) $5,592.99 $6,207.60 
2031 FNF Network Group Expansion (AC) $18,292.73 $20,302.92 
2032 FNF Network Group Expansion (DC) $20,122.83 $22,334.13 
2033 Corenet Network Group Kit (FNF) $10,367.81 $11,507.13 
2034 Core/Network Group Kit for Option 81C (IGS) AC/DC $11,593.40 $12,867.40 
2035 Option 61C Single Group Base Package (AC) $23,118.90 $25,659.43 
2036 Option 61C Single Group Base Package (DC) $23,118.90 $25,659.43 
2037 Option 81C Multi Group Base Package (AC) $51,575.72 $57,243.39 
2038 Option 81C Multigroup base package (DC) $46,887.02 $52,039.44 
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2039 Option 61C from 51/51C Upgrade to CP PIV Single Group 
(AC) 

$29,415.45 $32,637.14 

2040 Option 61C from 51/51C Upgrade to CP PIV Single Group 
(DC) 

$29,415.45 $32,637.14 

2041 Option 81C from 61/61C CPx Upgrade to CP PIV 
Multigroup (AC) 

$42,990.63 $47,699.13 

2042 Option 81C from 61/61C CPx Upgrade to CP PIV 
Multigroup (DC) 

$42,990.63 $47,699.13 

2043 Option 61C CP PIV Single group Upgrade Package from 
Cabinet (AC) 

$24,008.09 $26,637.54 

2044 Option 61C CP PIV Single group Upgrade Package from 
Cabinet (DC) 

$24,008.09 $26,637.54 

2045 Option 81C CP PIV Multigroup Upgrade Package from 
Cabinet (AC) 

$48,690.37 $54,023.13 

2046 Option 81C CP PIV Multigroup Upgrade Package from 
Cabinet (DC) 

$48,690.37 $54,023.13 

2047 Cardcage Upgrade to CP PIV (AC) $25,540.52 $28,337.82 
2048 Cardcage Upgrade to CP PIV (DC) $23,218.65 $25,761.65 
2049 Communication Server 1000M Single Group CP PIV Base 

Pkg (AC) 
$28,722.33 $31,868.11 

2050 Communication Server 1000M Single Group CP PIV Base 
Pkg (DC) 

$28,722.33 $31,868.11 

2051 Communication Server 1000M Multi Group CP PIV Base 
Pkg (AC) 

$53,316.90 $59,156.37 

2052 Communication Server 1000M Multi Group CP PIV Base 
Pkg (DC) 

$58,648.59 $65,072.01 

2053 Communication Servers 1000E CP PIV - 0 Line 0 Trunk $43,343.20 $48,090.31 
2054 Geographic Standby CS 1000M SG CP PIV Pkg (AC) $67,968.73 $75,412.93 
2055 Geographic Standby CS 1000M SG CP PIV Pkg (DC) $67,968.73 $75,412.93 
2056 Geographic Standby CS 1000M MG CP PIV Pkg (AC) $97,520.05 $108,200.82 
2057 Geographic Standby CS 1000M MG CP PIV Pkg (DC) $97,520.05 $108,200.82 
2058 Geographic Standby CS 1000E CP PIV Pkg AC $85,688.86 $95,073.83 
2059 CP PIV/FNF Spares Package $21,111.78 $23,424.02 
2060 CallPilot Mini Multimedia MBX with Voice 5 Users $750.26 $832.70 
2061 50 Voice $5,028.22 $5,580.78 
2062 CallPilot Mini Multimedia Mailbox with Voice Authorization 

Code - 75 Users 
$6,924.57 $7,685.51 

2063 100 Voice $8,443.31 $9,371.14 
2064 CallPilot Mini Desktop Messaging Capability 5 Users $465.39 $516.53 
2065 CallPilot Mini Desktop Messaging Authorization Code - 75 

Users 
$4,127.25 $4,580.79 

2066 50 Desktop $3,131.87 $3,476.04 
2067 100 Desktop $4,743.36 $5,264.60 
2068 CallPilot Mini Base Package $5,480.37 $6,082.60 
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2069 CallPilot Mini Multimedia MBX with Voice - 20 Users $2,847.01 $3,159.87 
2070 CallPilot Mini Desktop Messaging Capability - 20 Users $1,803.60 $2,001.80 
2071 CP MINI 1.6 S/W and DOCUMENTATION CD ROM $41.41 $45.96 
2072 CallPilot Mini Software Upgrade Tool Kit $284.87 $316.17 
2073 CallPilot Mini AMIS and VPIM Networking Authorisation 

Code 
$3,027.53 $3,360.23 

2074 CallPilot Mini Expanded Memory Software Kit $2,847.01 $3,159.87 
2075 Global Carrier Remote Local Site 1.5mb -    2mb Package $6,772.97 $7,514.77 
2076 Carrier Remote IPE Floor Standing REMOTE Site 1.5/2.0 

MBs DC Package 
$11,803.67 $13,096.46 

2077 Carrier Remote IPE Floor Standing REMOTE Site 1.5/2.0 
MBs AC Package 

$11,803.67 $13,096.46 

2078 Global Fibre Remote LOCAL Site (Superloop) Package $6,772.97 $7,514.77 
2079 Fibre Remote REMOTE Site IPE Module DC Package $10,730.45 $11,905.69 
2080 Fibre Remote REMOTE Site IPE Module AC Package $11,803.67 $13,096.46 
2081 Wall Mount Carrier Remote REMOTE Site 1.5/2.0 MBs DC 

Package 
$7,916.70 $8,783.76 

2082 Wall Mount Carrier remote REMOTE Site 1.5/2.0 mb AC 
Package 

$8,709.58 $9,663.48 

2083 Fibre Remote Wall Mount REMOTE Site DC Package $7,916.70 $8,783.76 
2084 Fibre Remote Wall Mount REMOTE Site AC Package $8,709.58 $9,663.48 
2085 Global Expansion Wall Mount Carrier Remote Fibre Remote 

REMOTE Site AC Pkg 
$1,971.01 $2,186.88 

2086 Expansion Wall Mount Carrier Remote Fibre Remote 
REMOTE Site DC Package 

$1,971.01 $2,186.88 

2087 Local Multi-Fiber IPE Assembly - Single Mode (1-2 
Superloops) 

$10,450.11 $11,594.64 

2088 Remote Multi-Fiber IPE Assembly - Single Mode (1-2 
Superloops) 

$8,128.25 $9,018.49 

2089 Local Multi-Fiber IPE Assembly - Multi Mode (1-2 
Superloops) 

$9,499.01 $10,539.38 

2090 Remote Multi-Fiber IPE assembly - Multi Mode (1-2 
Superloops) 

$8,128.25 $9,018.49 

2091 Local Multi-Fiber IPE assembly - Single Mode (1-4 
Superloops) 

$17,415.71 $19,323.14 

2092 Remote Multi-Fiber IPE Assembly - Single Mode (1-4 
Superloops) 

$10,905.88 $12,100.34 

2093 Local Multi-Fiber IPE Assembly - Multi Mode (1-4  
Superloops) 

$17,415.71 $19,323.14 

2094 Remote Multi-Fiber IPE Assembly - Multi Mode (1-4 
Superloops) 

$11,998.02 $13,312.09 

2095 Tape Drive Repair Kit IPEX $493.61 $547.67 
2096 Hard Disk Repair Kit IPEX $493.61 $547.67 
2097 CCS150 1000 Agent Increment $56,762.94 $63,000.63 
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2098 PC Anywhere CD $82.81 $91.91 
2099 PC Anywhere CD v 11 $82.81 $91.91 
2100 SCCS  Standby Server CD $82.81 $91.91 
2101 BCM  VPIM/AMIS Networking Software Authorization Code $2,040.44 $2,264.66 
2102 BCM Nortel Voice Networking (MCDN) & Q.SIG Voice 

Networking Authorization Code 
$2,692.98 $2,988.91 

2103 BCM DPNSS Networking Software Authorization Code $3,643.64 $4,044.04 
2104 BCM Unified Messaging 16-Seat Software Authorization 

Code 
$1,290.18 $1,431.96 

2105 BCM Unified Messaging 32-Seat Software Authorization 
Code 

$2,580.36 $2,863.92 

2106 BCM  Voice Messaging 1-Seat Software Authorization 
Code 

$120.90 $134.19 

2107 BCM  Voice Messaging 4-Seat Software Authorization 
Code 

$481.95 $534.92 

2108 BCM Voice Messaging 8-Seat Software Authorization Code $960.60 $1,066.16 
2109 BCM Voice Messaging 16-Seat Software Authorization 

Code 
$1,921.19 $2,132.31 

2110 BCM  Voice Messaging 32-Seat Software Authorization 
Code 

$3,840.73 $4,262.79 

2111 BCM  Voice Messaging Maximum Seat Software 
Authorization Code 

$11,174.38 $12,402.34 

2112 BCM  Fax Messaging Software Authorization Code $1,907.94 $2,117.61 
2113 BCM Fax Attendant (Overflow) Software Authorization 

Code 
$806.57 $895.20 

2114 BCM Fax On Demand Software Authorization Code $806.57 $895.20 
2115 BCM  Fax Suite (includes Fax Messaging,Fax Attendant 

and Fax on demand )  Software Authorization Code 
$3,188.19 $3,538.54 

2116 BCM Call Center Professional Software Authorization Code 
(includes 20 active agents can be increased to 80) 

$8,547.65 $9,486.95 

2117 BCM Call Center Basic to Professional Upgrade (w/o 
Reporting) Software Authorization Code. 

$5,056.38 $5,612.02 

2118 BCM Contact Centre (Pro + ICC) Agent - 1 Seat 
Authorization Code 

$238.49 $264.70 

2119 BCM Contact Centre (Pro & ICC) Agent - 4 Seat 
Authorization Code 

$949.00 $1,053.29 

2120 BCM Contact Centre (Pro & ICC) Agent - 8 Seat 
Authorization Code 

$1,898.01 $2,106.58 

2121 Business Communications Manager Companion Wireless 
(Portable) 4-Seat Software Authorization Code 

$470.36 $522.05 

2122 Business Communications Manager Companion Wireless 
(Portable) 8-Seat Software Authorization Code 

$826.44 $917.26 

2123 Multimedia Contact Center Authorization Code $1,898.01 $2,106.58 
2124 IPSec - 16 tunnel Software Authorization Code $712.17 $790.43 
2125 BCM IP Telephony Client-1 Seat $145.75 $161.76 
2126 BCM  IP Telephony Client -4 Seat $581.33 $645.21 
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2127 BCM  IP Telephony Client -8 Seat $1,162.65 $1,290.42 
2128 BCM  IP Telephony Client -16 Seat $2,323.65 $2,578.99 
2129 BCM  IP Telephony Client -32 Seat $4,645.64 $5,156.15 
2130 BCM  LAN CTE 1-Seat Software Authorization Code (BCM 

2.5 + higher) 
$81.15 $90.07 

2131 BCM  LAN CTE 4-Seat Software Authorization Code (BCM 
2.5  higher) 

$322.96 $358.45 

2132 BCM  LAN CTE 8-Seat Software Authorization Code (BCM 
2.5 + higher) 

$645.92 $716.90 

2133 BCM  LAN CTE 16-Seat Software Authorization Code (BCM 
2.5 + higher) 

$1,290.18 $1,431.96 

2134 BCM  LAN CTE 32-Seat Software Authorization Code (BCM 
2.5 + higher) 

$2,580.36 $2,863.92 

2135 BCM  VoIP gateway - 4 Trunk Software Authorization Code $1,462.42 $1,623.13 
2136 BCM  VoIP gateway - 8 Trunk Software Authorization Code $2,923.19 $3,244.42 
2137 BCM  VoIP gateway - 16 Trunk Software Authorization 

Code 
$5,844.73 $6,487.01 

2138 BCM  VoIP gateway - 32 Trunk Software Authorization 
Code 

$0.00 $0.00 

2139 BCM Contact Centre (Pro + ICC) Agent - 16 Seat 
Authorization Code 

$3,794.35 $4,211.32 

2140 BCM Contact Centre (Pro + ICC) Agent - 32 Seat 
Authorization Code 

$7,588.71 $8,422.63 

2141 PPPoE Software Authorization Code $332.90 $369.48 
2142 Network Configuration Manager Software Authorization 

Code 
$498.52 $553.30 

2143 BCM IVR Run Time Engine - 2 IVR Channels  Software 
Authorization Code 

$1,898.01 $2,106.58 

2144 BCM IVR Run Time Engine - 4 IVR Channels  Software 
Authorization Code 

$3,794.35 $4,211.32 

2145 BCM IVR Run Time Engine - 8 IVR Channels  Software 
Authorization Code 

$7,588.71 $8,422.63 

2146 BCM IVR Run Time Engine - 16 IVR Channels  Software 
Authorization Code 

$15,177.42 $16,845.26 

2147 BCM IVR Run Time Engine - 24 IVR Channels Software 
Authorization code 

$22,766.13 $25,267.90 

2148 BCM IVR Host Communications Emulation Software 
Authorization Code 

$96.06 $106.62 

2149 BCM Reporting for Call Center 2.0 Software Authorization 
Code 

$1,470.71 $1,632.32 

2150 BCM Call Center Professional with Reporting 2.0 Software 
Authorization Code 

$8,547.65 $9,486.95 

2151 BCM 3.7 Software Upgrade Authorization Code $190.46 $211.39 
2152 BCM50 Basic Call Center SW Authorization Code $2,495.89 $2,770.17 
2153 BCM50 Voice Messaging  1 seat Authorization Code $109.31 $121.32 
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2154 BCM50 Voice Messaging  2 seat Authorization Code $218.62 $242.64 
2155 BCM50 Voice Messaging  4 seat Authorization Code $437.24 $485.28 
2156 BCM50 Voice Messaging  8 seat Authrorization Code $872.82 $968.73 
2157 BCM50 Voice Messaging  16 seat Authrorization Code $1,745.63 $1,937.46 
2158 BCM50 Unified Messaging  1 seat Authorization Code $81.15 $90.07 
2159 BCM50 Unified Messaging  2 seat Authorization Code $162.31 $180.14 
2160 BCM50 Unified Messaging  4 seat Authorization Code $322.96 $358.45 
2161 BCM50 Unified Messaging  8 seat Authorization Code $645.92 $716.90 
2162 BCM50 Unified Messaging  16 seat Authorization Code $1,290.18 $1,431.96 
2163 BCM50 Fax Messaging Authorization Code $949.00 $1,053.29 
2164 BCM50 Fax Overflow Authorization Code $806.57 $895.20 
2165 BCM50 Fax on Demand Authorization Code $806.57 $895.20 
2166 BCM50 Fax Suite Authorization Code $2,371.68 $2,632.30 
2167 BCM50 VPIM AMIS Message Networking Authorization 

Code 
$2,040.44 $2,264.66 

2168 BCM50 MCDN (Global) and Q.Sig (outside North America) 
Voice Networking Authorization Code 

$902.63 $1,001.82 

2169 BCM50 DPNSS Voice Networking Authorization Code $2,898.35 $3,216.85 
2170 BCM50 LAN CTE  1 Seat Authorization Code $81.15 $90.07 
2171 BCM50 LAN CTE  2 Seat Authorization Code $162.31 $180.14 
2172 BCM50 LAN CTE  4 Seat Authorization Code $322.96 $358.45 
2173 BCM50 LAN CTE  8 Seat Authorization Code $645.92 $716.90 
2174 BCM50 LAN CTE  16 Seat Authorization Code $1,290.18 $1,431.96 
2175 BCM50 VoIP Gateway  1 Trunk Authorization Code $366.02 $406.24 
2176 BCM50 VoIP Gateway  2 Trunks Authorization Code $732.04 $812.48 
2177 BCM50 VoIP Gateway  4 Trunks Authorization Code $1,462.42 $1,623.13 
2178 BCM50 VoIP Gateway  8 Trunks Authorization Code $2,923.19 $3,244.42 
2179 BCM50 IP Telephony Client  1 seat Authorization Code $145.75 $161.76 
2180 BCM50 IP Telephony Client  2 seat Authorization Code $291.49 $323.52 
2181 BCM50 IP Telephony Client  4 seat Authorization Code $581.33 $645.21 
2182 BCM50 IP Telephony Client  8 seat Authorization Code $1,162.65 $1,290.42 
2183 BCM50 IP Telephony Client  16 seat Authorization Code $2,323.65 $2,578.99 
2184 BCM50 without Router Network Configuration Manager 

(NCM) Authorization Code 
$322.96 $358.45 

2185 BCM50 without Router Network Configuration Manager 
(NCM) Authorization Code 

$322.96 $358.45 

2186 BCM50 with Router Network Configuration Manager (NCM) 
Authorization Code 

$437.24 $485.28 

2187 BCM50 Analog Trunks  2 Port Authorization Code: Enables 
analog trunk ports of the BCM50 main chassis. 

$94.40 $104.78 

2188 BCM50 Analog Trunks - 4 Port Authorization Code: Enables 
analog trunk ports of the BCM50 main chassis. 

$188.81 $209.55 

2189 BCM50 Analog Station - 2 Port Authorization Code: 
Enables analog station ports of the BCM50 main chassis. 

$69.56 $77.20 
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2190 BCM50 Analog Station - 4 Port Authorization Code: 
Enables analog station ports of the BCM50 main chassis. 

$137.46 $152.57 

2191 BCM50 Digital Station - 4 Port Authorization Code: Enables 
digital station ports of the BCM50 main chassis. 

$137.46 $152.57 

2192 BCM50 Digital Station - 8 Port Authorization Code: Enables 
digital station ports of the BCM50 main chassis. 

$273.27 $303.30 

2193 BCM50 Digital Station - 12 Port Authorization Code: 
Enables digital station ports of the BCM50 main chassis. 

$410.74 $455.87 

2194 BCM50 Expansion - 1 Port Authorization Code: Enables 
one of the two expansion ports on the BCM50 main 
chassis. 

$185.49 $205.88 

2195 BCM Upgrade BCM 3.6 to BCM 4.0 Software Upgrade 
Authorization Code 

$1,015.25 $1,126.82 

2196 BCM Nortel Voice Networking (MCDN) Authorization Code $2,325.30 $2,580.83 
2197 BCM SIP gateway - 2 Trunks Authorization Code $693.95 $770.21 
2198 BCM SIP gateway - 2 Trunks Authorization Code $693.95 $770.21 
2199 BCM SIP gateway - 4 Trunks Authorization Code $1,386.24 $1,538.57 
2200 BCM SIP gateway - 4 Trunks Authorization Code $1,386.24 $1,538.57 
2201 BCM SIP gateway - 8 Trunks Authorization Code $2,770.82 $3,075.31 
2202 BCM SIP gateway - 8 Trunks Authorization Code $2,770.82 $3,075.31 
2203 BCM SIP gateway - 16 Trunks Authorization Code $5,539.99 $6,148.78 
2204 BCM SIP gateway - 32 Trunks Authorization Code $11,046.85 $12,260.79 
2205 BCM Intelligent Contact Centre Skillset - 1 Skillset 

Authorization Code 
$238.49 $264.70 

2206 BCM Intelligent Contact Centre Skillset - 4 Skillset 
Authorization Code 

$949.00 $1,053.29 

2207 BCM Intelligent Contact Centre Skillset - 8 Skillset 
Authorization Code 

$1,898.01 $2,106.58 

2208 BCM Intelligent Contact Centre Skillset - 16 Skillset 
Authorization Code 

$3,794.35 $4,211.32 

2209 BCM Intelligent Contact Centre Skillset - 32 Skillset 
Authorization Code 

$7,588.71 $8,422.63 

2210 BCM Reporting for Intelligent Contact Centre Authorization 
Code 

$1,470.71 $1,632.32 

2211 BCM IPSec - 5 tunnel Software Authorization Code $284.87 $316.17 
2212 BCM IPSec - Upgrade 5 Tunnel to 16 Tunnel Software 

Authorization Code 
$521.70 $579.03 

2213 BCM Upgrade BCM 3.7 to BCM 4.0 Software Upgrade 
Authorization Code 

$793.32 $880.50 

2214 BCM IVR 2.1 Media Processing Server Audio Developer 
(PeriStudio) Authcode 

$6,641.36 $7,371.18 

2215 BCM IVR 2.1 Media Processing Server Application 
Developer (PeriProducer) Authcode 

$8,537.71 $9,475.92 

2216 BCM50 1.0 to 2.0 Upgrade Authorization Code $596.23 $661.75 
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2217 Meridian Internet Applications $41.41 $45.96 
2218 Meridian Electronic Reference Library CD-Rom Global 

25.40. Meridian Electronic Reference Library (MERL) Two 
CDs 

$414.96 $469.56 

2219 2210/2211 Terminals User Guide CD-ROM $48.41 $54.78 
2220 Succession Communication Server for Enterprise 1000 

Release 2.0 Electronic Library 
$207.48 $234.78 

2221 Succession Communication Server for Enterprise 1000 
Release 2.0 Electronic Library 

$207.48 $234.78 

2222 Succession Communication Server for Enterprise 1000 
Release 2.0 Paper Format 

$414.05 $459.55 

2223 Documentation CD Succession Enterprise 3.0 $246.77 $273.89 
2224 Nortel Networks Communication Server 1000 

Documentation CD Release 4.0 
$206.10 $233.21 

2225 Nortel Networks Communications Server 1000 Enterprise 
Multimedia Documentation CD 

$206.10 $233.21 

2226 Succession Meridian Small System Documentation $206.10 $233.21 
2227 Succession Meridian Large System Documentation 

Package 
$206.10 $233.21 

2228 Succession 1000 System Documentation Package $206.10 $233.21 
2229 Succession 1000 SW DB3.0 NA/CAL $949.00 $1,053.29 
2230 Communication Server 1000 Programmed Software 

Daughterboard - Release 4.0 (N.A./CALA) 
$949.00 $1,053.29 

2231 Communication Server 1000 Programmed Software 
Daughterboard - Release 4.0 (N.A./CALA) 

$949.00 $1,053.29 

2232 CS1000S Software Daughterboard Release 4.5 - NA/CALA $949.00 $1,053.29 
2233 Succession 1000 Programmed PCMCIA Card (NA/CALA) 

(Rls 3.0) 
$664.14 $737.12 

2234 Communication Server 1000 Programmed PCMCIA Card - 
Release 4.0 (N.A./CALA) 

$664.14 $737.12 

2235 CS1000S PCMCIA Release 4.5 - NA/CALA $664.14 $737.12 
2236 Media Gateway 1000E - Media Kit $949.00 $1,053.29 
2237 8 Basic Services IP extension ISM $1,295.15 $1,437.47 
2238 8 Basic Services Analog Extensions ISM $261.68 $290.44 
2239 8 Basic Services Digital Extensions ISM $261.68 $290.44 
2240 8 Advanced Services IP Extension ISM $1,580.01 $1,753.64 
2241 8 Advanced Services Analog Extensions ISM $612.79 $680.13 
2242 1 Advanced Services ACD Agent ISM $96.06 $106.62 
2243 8 Advanced Services  Digital Extensions ISM $612.79 $680.13 
2244 8 Premium Services IP Extension ISM $1,674.42 $1,858.42 
2245 8 Premium Services Analog Extensions ISM $707.20 $784.91 
2246 1 Premium Services ACD Agent ISM $134.15 $148.89 
2247 8 Premium Services Digital Extensions ISM $707.20 $784.91 
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2248 Basic Software Service to Advanced Software Service ISM - 
NA 

$854.60 $948.51 

2249 ISM for Survivability $1,424.33 $1,580.85 
2250 RAN Broadcast (4 units) ISM $1,348.15 $1,496.29 
2251 MUSIC Broadcast (30 units) ISM $1,015.25 $1,126.82 
2252 Basic Software Service to Premium Software Service ISM - 

NA 
$1,139.47 $1,264.68 

2253 Advanced Software Service to Premium Software Service 
ISM - NA 

$284.87 $316.17 

2254 8 Basic Software Service CLASS Extensions $356.08 $395.21 
2255 8 Advanced Services CLASS Extensions ISM $707.20 $784.91 
2256 8 Premium Software Service CLASS Extensions $801.60 $889.69 
2257 Upgrade 8 Analogue to CLASS Extensions $114.28 $126.84 
2258 Electronic Brandlining - Display Customization $170.59 $189.33 
2259 1 Virtual Trunk Extensions ISM $134.15 $148.89 
2260 1 Virtual Trunk Extensions ISM $134.15 $148.89 
2261 8 MG 1000B Digital User License $947.35 $1,051.45 
2262 8 MG 1000B Analog User License $947.35 $1,051.45 
2263 8 MG 1000B CLASS User License $1,111.31 $1,233.43 
2264 CD ROM with SRG 200/400 Rls 1.5 Documentation $57.97 $64.34 
2265 SRG 200/400 Rls 1.5 Software Authorization Kit $1,185.84 $1,316.15 
2266 SRG50 Auth Code CS1000 NA 8 Survivable IPusers $1,139.47 $1,264.68 
2267 8 Additional Survivable IP Users Auth Code for SRG50 

CS1000 NA 
$854.60 $948.51 

2268 SRG50 Doc CD $19.87 $22.06 
2269 SRG50 Rls2.0 Doc CD $19.87 $22.06 
2270 SRG50 Rls1.0 to Rls2.0 Upgrade Kit $611.14 $678.30 
2271 SRG 1.0 to 1.5 Upgrade Authorization Kit $190.46 $211.39 
2272 SRG50 Rls2.0  for  CS1000 with  80 Survivable  IP users 

Autorization Code. Converts BCM50 Rls2.0 to SRG50 
Rls2.0 

$1,139.47 $1,264.68 

2273 RS422 MSDL 50ft Extension Cable $190.46 $211.39 
2274 D-Chip to SDI Card Cable Assembly $210.34 $233.45 
2275 Cable with E-Lan MIITG Pentium Shielded I/O T-Lan $172.24 $191.17 
2276 Cable with E-Lan MIITG Pentium Shielded I/O T-Lan $172.24 $191.17 
2277 Hold Key Keycap Kit text-keycaps (red) QTY 50 $48.03 $53.31 
2278 Hold Key Keycap Kit text-keycaps (gray) QTY 50 $48.03 $53.31 
2279 Hold Key Keycap Kit Icon keycaps (red) QTY 50 $48.03 $53.31 
2280 Hold Key Keycap Kit Icon keycaps (gray) QTY 50 $48.03 $53.31 
2281 M3905 Key Cap Package Kit $4.97 $5.51 
2282 M3900 Footstand Platinum (M3901/ M3902) $8.28 $9.19 
2283 M3900 Footstand Charcoal (M3901/3902) $8.28 $9.19 
2284 M3900 Footstand Platinum (M3903/3904/3905) $9.94 $11.03 
2285 M3900 Footstand Charcoal (M3903/3904/3905) $9.94 $11.03 
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2286 Wall Mount Kit, Platinum (M3903, M3904, M3905): 
Meridian/Succession 

$9.94 $11.03 

2287 i2004, M3903/M3904/M3905 Wall Mount Kit, Charcoal $9.94 $11.03 
2288 M3900 Brandline Insert Platinum (Pkg of 250 P0904456) $279.90 $310.66 
2289 M3900 Brandline Insert Charcoal (Pkg of 250 P0904455) $279.90 $310.66 
2290 M3900 Handset Platinum $43.06 $47.79 
2291 Replacement Handset (Charcoal) $43.06 $47.79 
2292 M3905 Handset Kit Platinum $48.03 $53.31 
2293 M3905 Handset Kit Charcoal $48.03 $53.31 
2294 Key Cap Removal Tool (M3905 and i200x) $28.16 $31.25 
2295 Replacement Handset (Ethergray) $43.06 $47.79 
2296 T7100/T7208/T7316 Handset Platinum $38.09 $42.28 
2297 Wall mount Brace kit M3901-2 Platinum $6.62 $7.35 
2298 Wall mount Brace kit M3901-2 Charcoal $6.62 $7.35 
2299 Meridian M3903 Enhanced Rel 3 Platinum $509.46 $547.86 
2300 Meridian M3903 Enhanced Rel 3 Charcoal $509.46 $547.86 
2301 M3900 Key-Based Expansion Module - Platinum without 

footstand 
$317.34 $334.63 

2302 M3900 Key-Based Expansion Module - Charcoal without 
footstand 

$317.34 $334.63 

2303 Key Cap Package M3900 Key Based Expansion Module $8.28 $9.19 
2304 M3900 KBA Single Footstand Kit 1 Platinum $28.16 $31.25 
2305 M3900 KBA Single Footstand Kit 1 Charcoal $28.16 $31.25 
2306 M3900 KBA Second Footstand Kit 2 Platinum $34.78 $38.60 
2307 M3900 KBA Second Footstand Kit 2 Charcoal $34.78 $38.60 
2308 U.S./Canada/Japan Power Cord (included with base 

packages) 
$9.94 $11.03 

2309 Meridian External Alerter and Recording Interface Platinum 
(M3900 Series) 

$110.97 $123.16 

2310 M3900 External Alerter and Recording Interface (MEARI) $110.97 $123.16 
2311 M3900 Analogue Terminal Adapter (ATA) $180.53 $200.36 
2312 CTI Adapter (CTIA) Charcoal $96.06 $106.62 
2313 TAPI 2.1 Service Provider Software (used in conjunction 

with PC Utility Cartridge) 
$66.25 $73.53 

2314 Full Duplex Handsfree Accessory Platinum $207.03 $229.78 
2315 Full Duplex Handsfree Accessory Charcoal $207.03 $229.78 
2316 Boxed Option Wall Transformer 110V $43.06 $47.79 
2317 Personal Directory PC Utility Accessory Platinum (M3900 

Series) 
$110.97 $123.16 

2318 Personal Directory PC Utility Accessory Charcoal (M3900 
Series) 

$110.97 $123.16 

2319 PC Utility Software (used in conjunction with CTIA) $39.75 $44.12 
2320 Succession Branch Office Release 3.0 Programmed 

Software Daughterboard 
$949.00 $1,053.29 
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2321 Media Gateway 1000B Programmed Software 
Daughterboard - Release 4.0 

$949.00 $1,053.29 

2322 MG 1000B Software Daughterboard Release 4.5 $949.00 $1,053.29 
2323 Succession Branch Office Pre-Programmed PCMCIA Card 

(Rls 3.0) 
$664.14 $737.12 

2324 Media Gateway 1000B Programmed PCMCIA Card - 
Release 4.0 

$664.14 $737.12 

2325 MG 1000B Software PCMCIA Release 4.5 $664.14 $737.12 
2326 4 Port Mail DSP Daughterboard $4,696.98 $5,213.14 
2327 Cable 6 FT CCNE CP to CP $162.31 $180.14 
2328 Cable 6 FT SCSI CCNE IOP to IOP $162.31 $180.14 
2329 Cable  CNI to 3PE 6ft $142.43 $158.09 
2330 Cable 8FT CNI to 3PE $142.43 $158.09 
2331 Cable 10FT CNI to 3PE $142.43 $158.09 
2332 Cable 12FT CNI to 3PE $152.37 $169.11 
2333 Cable 25 FT CNI to 3PE $152.37 $169.11 
2334 Cable Assy CNI to 3PE 35 FT $152.37 $169.11 
2335 Alarm Terminator $34.78 $38.60 
2336 6 FT Cable DCHI Interface for MSDL $124.22 $137.87 
2337 18FT Cable DCHI Interface for MSDL $152.37 $169.11 
2338 Cable Assembly 35ft $172.24 $191.17 
2339 Cable Assembly 50ft $190.46 $211.39 
2340 MSDL to I/O Panel Cable Assembly 6ft Long $142.43 $158.09 
2341 Cable 16 FT CNI Intercolumn IO to IO T50F-T50F Multi-row $172.24 $191.17 
2342 Cable 22 FT CNI Intercolumn IO to IO T50F-T50F Multi-row $284.87 $316.17 
2343 CPU I/face Cable 6 Ft. $34.78 $38.60 
2344 Cable Kit Core Cabinet Upgrade $4,458.49 $4,948.43 
2345 Core Cabinet Upgrade Cable Kit $2,711.20 $3,009.13 
2346 Meridian 1 Option 81/81C (NT6D80/NT5D21) CNI 

Backplane Mulit-row/Standalone Kit (Separate Bay) 
$1,185.84 $1,316.15 

2347 Meridian 1 Option 81C (NT5D21) CNI-3 Faceplate Mulit-
row/Standalone Kit (Separate Bay) 

$1,185.84 $1,316.15 

2348 Meridian 1 Option 81C (NT4N41) CNI Backplane Panel 
Mulit-row/Standalone Kit (Separate Bay) 

$1,185.84 $1,316.15 

2349 PRINTER - UU CABLE ASSY 10FT $48.03 $53.31 
2350 Printer LIU Cable Assy (25FT) $71.22 $79.04 
2351 Cable Assy Printer 10ft $104.34 $115.81 
2352 Printer Cable Assembly (7.5M) $115.93 $128.67 
2353 DB-25 CABLE ASSEMBLY ADAPTOR $120.90 $134.19 
2354 DB-25 CABLE ASSEMBLY ADAPTOR $120.90 $134.19 
2355 Cable 20 inch CNI Backplane Connector to IO Panel $106.00 $117.64 
2356 Cable 8 FT 3PE pack to IO Panel T50M to T50M $134.15 $148.89 
2357 PRI DCH to I/O Panel Cable (6 Ft.) $159.00 $176.47 
2358 TUI Quick Reference Guide (10 Pack)- English $24.84 $27.57 
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2359 Symposium Agent Greeting Documentation CD-ROM Multi-
Lingual 

$77.46 $87.65 

2360 NA BCM Expansion Unit Redundant PS $3,696.06 $4,100.87 
2361 NA BCM Expansion Unit, Universal PS $2,363.14 $2,621.96 
2362 Remote Gateway 9150 VoIP Starter Package - 16 RLC $7,875.42 $8,737.97 
2363 Remote Gateway 9150 VoIP/BRI Starter Package - 16 RLC $9,910.06 $10,995.45 
2364 Remote Gateway 9150 VoIP/BRI Starter Package - 32 RLC 

Option 51-81 
$12,402.20 $13,760.53 

2365 Remote Gateway 9150 VoIP/BRI Starter Package - 32 RLC 
Option 11C/CSE 1000 

$11,273.94 $12,508.71 

2366 Remote Gateway 9150 Branch Expansion Package $7,581.32 $8,411.66 
2367 Remote Gateway 9150 8-User Expansion Package $2,380.34 $2,641.05 
2368 Remote Gateway 9115 4-User Starter Package - 16 RLC $7,906.38 $8,772.32 
2369 Remote Gateway 9115 4-User Expansion Package - 16 

RLC 
$4,860.44 $5,392.77 

2370 Remote Gateway 9115 Unit with North American Power 
Supply 

$971.74 $1,078.17 

2371 Digital Telephone External IP Adapter 8-User Starter 
Package - 16 Port RLC 

$7,763.63 $8,613.92 

2372 Digital Telephone External IP Adapter Unit with Power 
Supply 

$295.83 $328.23 

2373 Digital Telephony External IP Adapter 8 User Expansion 
Package 

$3,625.55 $4,022.64 

2374 EC11 Mgate Card $543.49 $603.01 
2375 PD Pack Meridian Mail Gateway (MGATE) $493.61 $547.67 
2376 T1 MultiPurpose Digital Interface (TMDI) Card $3,294.79 $3,593.54 
2377 Card Fiber Junctor Interface (FIJI) $3,095.82 $3,434.89 
2378 Pack 3-Port Core to Network Interface CNI-3 $1,547.91 $1,717.44 
2379 Pack Global Clock Controller CC-S3/S4 $1,056.02 $1,171.67 
2380 CAT5E CABLE HARNESS, IOC REDUNDANCY $86.12 $95.59 
2381 Cable 4.0/4.5 FT CC-0/1 (C49AA) to FIJI-0/2 J4 and FIJI-

1/3 J4 
$53.00 $58.82 

2382 Cable 5.5/8.0 FT CC-0/1 (C49AA) to FIJI-0/2 J4 and FIJI-
1/3 J4 

$57.97 $64.34 

2383 Cable 22 FT CC-0/1 (C49AA) to FIJI-0/2 J4 and FIJI-1/3 J4 $57.97 $64.34 
2384 Cable 5 FT FIJI J4 to FIJI J4 Sync $48.03 $53.31 
2385 Cable 6.5 FT FIJI SONET Fibre Ring $38.09 $42.28 
2386 Cable 9.8 FT FIJI SONET Fibre Ring $48.03 $53.31 
2387 Cable 12 FT FIJI SONET Fibre Ring $48.03 $53.31 
2388 Cable 14.75 FT FIJI SONET Fibre Ring $48.03 $53.31 
2389 Cable 19.75 FT FIJI SONET Fibre Ring $57.97 $64.34 
2390 Cable 26.25 FT FIJI SONET Fibre Ring $57.97 $64.34 
2391 Cable 6 FT CC-0 J3 to CC-1 J3 Sync $48.03 $53.31 
2392 Cable 20FT Clock to Clock Sync $57.97 $64.34 
2393 Assembly AC Unit Meridian 1 Pedestal $4,607.55 $5,113.87 
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2394 Front/Rear UEM Cover $115.93 $128.67 
2395 Pack Optical Cable Management OCMP $34.78 $38.60 
2396 Adapter Assembly,  I/O Panel Dual Ethernet, RJ45  (CPP to 

ELAN Interface) 
$57.97 $64.34 

2397 Power Input DC Cabinet Assy $973.85 $1,080.86 
2398 CallPilot 2.02/2.5 201i Documentation Base Package $207.48 $234.78 
2399 CallPilot 2.02/2.5 201i Installation and Configuration Guide $138.32 $156.52 
2400 CallPilot 2.02/2.5 702t Base Documentation Package $207.48 $234.78 
2401 CallPilot 2.02/2.5 702t Installation and Configuration Guide $138.32 $156.52 
2402 CallPilot 2.0 703t Base Documentation Package $207.48 $234.78 
2403 CallPilot 703t Installation and Configuration Guide $138.32 $156.52 
2404 CallPilot 2.02/2.5 1001rp Documentation Base Package $207.48 $234.78 
2405 1001rp Installation and configuration Guide $138.32 $156.52 
2406 CallPilot 2.02/2.5 100rp Base Documentation Package $207.48 $234.78 
2407 CallPilot 2.02/2.5 1002rp Installation and Configuration 

Guide 
$138.32 $156.52 

2408 CallPilot 3.0 Base Documentation Package $207.48 $234.78 
2409 CallPilot 4.0 Documentation Package $76.08 $86.09 
2410 CallPilot 2.0 End User Reference Card Package $76.08 $86.09 
2411 CP Rls 3.0 End User Card Pkg - English $76.08 $86.09 
2412 CP 4.0 End-User Card Package $13.83 $15.65 
2413 CallPilot Documentation CD-ROM English $29.05 $32.87 
2414 CallPilot 1.07 Documentation CD-ROM Multi-Lingual $34.58 $39.13 
2415 CallPilot 2.x Documentation in NA English --- CD ROM $35.96 $40.70 
2416 CallPilot Release 3 Documentation CD-Rom $35.96 $40.70 
2417 CallPilot 4.0 Documentation CD - ENGLISH $34.58 $39.13 
2418 MPC-8 $493.61 $547.67 
2419 Breakout Box Interconnect Cable 6ft $142.43 $158.09 
2420 CallPilot Breakout Box Interconnect Cable 15 ft $142.43 $158.09 
2421 Multi I/O Dual Ethernet Cable 10ft $238.49 $264.70 
2422 Breakout Panel Assembly $351.11 $389.70 
2423 Internal Ethernet Cabling $29.81 $33.09 
2424 Opt11 SCSI Cabinet Cable Assembly $172.24 $191.17 
2425 CallPilot Faceplate to Bulkhead SCSI Cable $104.34 $115.81 
2426 CallPilot Bulkhead to External SCSI Cable $104.34 $115.81 
2427 M1 Bulkhead SCSI Cable $119.25 $132.35 
2428 CallPilot Ribbon Cable Assembly 3.5 inch $39.75 $44.12 
2429 Cable Assy SCA Ribbon Cable $24.84 $27.57 
2430 Cable Assy Single DS30XV Interconnect Cable $284.87 $316.17 
2431 Cable Assy Dual DS30XV Interconnect Cable $284.87 $316.17 
2432 Triple DS30XV Cable  for MPB96 Connection $684.01 $759.18 
2433 MPB 16-4 DSP Carrier Card $2,182.87 $2,422.75 
2434 M1 Unfiltered R/T cable $142.43 $158.09 
2435 External SCSI Tape Cable $106.00 $117.64 
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2436 Option 11 Mini EMC Kit $1,083.54 $1,202.21 
2437 MPB 96 DSP Board -96 MPUs/board complete. $5,221.61 $5,793.51 
2438 CallPilot Application Server Master Driver CD Bootable $9.94 $11.03 
2439 Application Server Master Driver CD Bootable $9.94 $11.03 
2440 HW 3.5 EIDE Floppy Drive $118.68 $131.68 
2441 H/W Periph 10 Base-T Hub $326.78 $362.57 
2442 ACCESS CABLE KIT $171.99 $190.83 
2443 HW Assy IDE CD-ROM Drive $271.74 $301.51 
2444 H/W Assy PCMCIA Ethernet Adapter $385.26 $427.46 
2445 H/W Assy PCI Video Adapter $306.14 $339.67 
2446 9GB SCSI SCA Disk Drive $1,083.54 $1,202.21 
2447 9GB Ultra SCSI Disk Drive $1,104.18 $1,225.11 
2448 Flash Recovery PC Card $395.58 $438.91 
2449 8 PORT DSE - Lucent 2-Wire $4,925.80 $5,465.28 
2450 Dialogic DT 1\480 SC DualSpan T1 $3,498.28 $3,881.43 
2451 10 Base T Tranceiver MAU $94.59 $104.95 
2452 H/W Periph  56Kbps External Modem $326.78 $362.57 
2453 Trenton SLE dual 866MHz SBC $4,433.90 $4,919.52 
2454 SLR60 Tape drive $2,956.51 $3,280.32 
2455 CallPilot SMDI Modem Kit $2,414.73 $2,679.20 
2456 Ethernet 802.3 10Base-T Transceiver (MAU) MIL-10P Kit $94.59 $104.95 
2457 703t Intel 2 GHZ Xeon Processor Kit $739.56 $820.56 
2458 73GB Ultra 320 Hot Swap 80 pin Hard Drive $937.35 $1,040.01 
2459 73GB ULTRA 320 68 PIN HARD DRIVE $937.35 $1,040.01 
2460 H/W Assy Portable CD Rom Drive $712.17 $790.43 
2461 2.5 Inch HD Conversion Kit $319.65 $354.77 
2462 1005r Raid Card [RoHS] $1,817.93 $2,017.04 
2463 1005r/600r USB Dongle Holder [RoHS] $139.31 $154.57 
2464 AC US Power Cable [RoHS] $17.20 $19.08 
2465 1005r 2nd Power Supply [RoHS] $665.60 $738.50 
2466 1005r Fan Set [RoHS] $572.72 $635.45 
2467 1005r/600r 19inch 2&4 Post Rail Rack Rails For 1U and 2U 

[RoHS] 
$233.52 $259.19 

2468 1005r Internal 2ft SCSI Cable 68pin For Hard Drives 
[RoHS] 

$106.00 $117.64 

2469 1005r/600r DVDROM Slim Combo [RoHS] $493.61 $547.67 
2470 1005r 147GB 15K SCSI Drive [RoHS] $2,956.51 $3,280.32 
2471 Combo Key/Mouse [RoHS] $99.75 $110.68 
2472 17inch LCD Monitor [RoHS] $622.60 $690.80 
2473 Portable External SLR75 Tape Assembly [RoHS] $3,062.31 $3,398.83 
2474 Spare SLR75 Cleaning Cartridge [RoHS] $142.43 $158.09 
2475 Spare SLR75 Media [RoHS] $124.22 $137.87 
2476 SCSI Terminator For SLR75 Tape Drive [RoHS] $67.90 $75.37 
2477 External Cable For SLR75 Tape Drive [RoHS] $106.00 $117.64 
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2478 1005r/600r USB Support Modem [RoHS] $295.83 $328.23 
2479 CTbus Cable (3-Drop) [RoHS] $82.81 $91.91 
2480 CCS100 Package 1 Agent $2,113.31 $2,345.54 
2481 CCS100 Package 10 agents $7,153.13 $7,939.19 
2482 CCS100 Package 50 Agents $32,093.84 $35,620.64 
2483 CCS100 Package 100 Agents $56,849.07 $63,096.22 
2484 CCS100 Package 500 Agents $247,492.59 $274,689.58 
2485 CCS100 Package 5 Agents $3,781.10 $4,196.61 
2486 CCS100 Package 20 Agents $13,936.92 $15,468.45 
2487 CCS100 Package 200 Agents $110,435.42 $122,571.18 
2488 CCS200 Package 1 Agent $314.68 $349.26 
2489 CCS200 Package 10 Agents $2,845.35 $3,158.03 
2490 CCS200 Package 50 Agents $12,734.52 $14,133.92 
2491 CCS200 Package 100 Agents $22,564.07 $25,043.64 
2492 CCS200 Package 500 Agents $98,214.32 $109,007.10 
2493 CCS200 Package 5 Agents $1,503.83 $1,669.09 
2494 CCS200 Package 20 Agents $5,122.63 $5,685.55 
2495 CCS200 Package 200 Agents $44,450.75 $49,335.45 
2496 Cable RJ45 to RJ45 10 $26.50 $29.41 
2497 Virtual Office Corporate Directory 25.40 $339.52 $376.83 
2498 2.0MB DTI Package Option 11C $3,131.87 $3,476.04 
2499 2.0MB PRI Package Option 11C $2,944.72 $3,268.32 
2500 Option 11C TMDI Package (1.5MB) $2,982.82 $3,310.60 
2501 SDI/DCH Package $2,312.06 $2,566.13 
2502 Option 11C/11C  Mini 100 Additional TNs - General 

Business 
$1,694.29 $1,880.48 

2503 Option 11C 100 Additional TNs - Enhanced Business $2,880.13 $3,196.63 
2504 Option 11C 100 Additional TNs - Enterprise $5,591.33 $6,205.76 
2505 Option 11C 100 Additional TNs - NAS/VNS $5,760.26 $6,393.26 
2506 Option 11C General to Enhanced Business Software 

Feature Set Upgrade 
$1,016.91 $1,128.65 

2507 Option 11C General to Enterprise Software Feature Set 
Upgrade 

$3,049.06 $3,384.13 

2508 Option 11C General to NAS/VNS Software Feature Set 
Upgrade 

$3,726.45 $4,135.95 

2509 Option 11C Enhanced to Enterprise Software Feature Set 
Upgrade 

$2,033.81 $2,257.31 

2510 Option 11C Enhanced to NAS/VNS Software Feature Set 
Upgrade 

$2,711.20 $3,009.13 

2511 Option 11C Enterprise to NAS/VNS Software Feature Set 
Upgrade 

$679.04 $753.66 

2512 Option 11C/11C  Mini 100 Upgrade TNs - General to 
Enhanced Business 

$1,185.84 $1,316.15 
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2513 Option 11C/11C  Mini 100 Upgrade TNs - General to 
Enterprise Business 

$3,388.59 $3,760.96 

2514 Option 11C/11C  Mini 100 Upgrade TNs - General to 
NAS/VNS Business 

$4,065.97 $4,512.78 

2515 Option 11C/11C  Mini 100 Upgrade TNs - Enhanced to 
Enterprise Business 

$2,202.75 $2,444.81 

2516 Option 11C/11C  Mini 100 Upgrade TNs - Enhanced to 
NAS/VNS Business 

$2,880.13 $3,196.63 

2517 Option 11C/11C  Mini 100 Upgrade TNs - Enterprise to 
NAS/VNS Business 

$679.04 $753.66 

2518 Option 11C Electronic Brandlining - Display Customization $170.59 $189.33 
2519 Increment the Option 11C RAN Connections ISM parameter 

by 1 
$271.62 $301.46 

2520 Option 11C M911 PSAP Software $1,356.43 $1,505.49 
2521 Option 11C Software Upissue Keycode $674.07 $748.15 
2522 Option 11 Survivable Expansion Option $1,356.43 $1,505.49 
2523 Succession 1000M and Option 11C Pregrammed Software 

Daughterboard (NA/CALA) (Rls 3.0) 
$985.50 $1,093.44 

2524 Communication Server 1000M and Option 11C 
Programmed Software Daughterboard - Release 4.0 
(N.A./CALA) 

$1,085.25 $1,204.11 

2525 1000M/11C Software Daughterboard Release 4.5-NA/CALA $1,085.25 $1,204.11 
2526 Succession 1000M and Option 11C Pre-Programmed 

PCMCIA Card (NA/CALA) (Rls 3.0 
$689.68 $765.21 

2527 Communication Server 1000M and Option 11C 
Programmed PCMCIA Card - Release 4.0 (N.A./CALA) 

$689.68 $765.21 

2528 1000M/11C PCMCIA Release 4.5-NA/CALA $689.68 $765.21 
2529 Option 11C Software Daughterboard - Release 25.30 $985.50 $1,093.44 
2530 Release 25.40 Programmed Software Daughterboard North 

America 
$985.50 $1,093.44 

2531 Option 11C Release 25.10 Programmed PCMCIA Card $1,056.02 $1,171.67 
2532 Option 11C Release 25.15 Programmed PCMCIA Card $1,056.02 $1,171.67 
2533 Option 11C Release 25.30 Programmed PCMCIA Card $1,056.02 $1,171.67 
2534 Release 25.40 Programmed PCMCIA Card North America $1,056.02 $1,171.67 
2535 PI PEP development and deployment base unit value $1,289.93 $1,431.21 
2536 100BaseF Single Port IP Expansion Daughterboard $3,097.54 $3,436.79 
2537 100BaseF Dual Port IP Expansion Daughterboard $4,645.45 $5,154.24 
2538 Option 11C Chassis Vertical Wall Mount Kit $41.41 $45.96 
2539 Chassis 19 Inch Rack Mount Kit $200.40 $222.42 
2540 Option 11C Chassis  Self Table Mount Kit $9.94 $11.03 
2541 Option 11C Chassis Horizontal Wall Mount KIt $54.65 $60.66 
2542 SCSI Tape Drive Cable $106.00 $117.64 
2543 AC Power Cord - NA NEMA 5-15P 125V 13A 10ft $24.84 $27.57 
2544 Option 11C Chassis Fibre Management Cable Kit $34.78 $38.60 
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2545 Small System 64 Mb Software Daughter Board(blank) $1,085.25 $1,204.11 
2546 100BaseT Cross-over Cable (2m or 6 foot) $19.87 $22.06 
2547 Option 11C Cabinet Grounding Clip (use with 100BaseT) $19.87 $22.06 
2548 Option 11C Chassis Grounding Clip (use with 100BaseT) $53.00 $58.82 
2549 Opt11C Mini HVS RSM Cable Assy $125.87 $139.70 
2550 Option 11C Bix Labels Package $19.87 $22.06 
2551 OTM 2.2 General - Parallel Port Dongle Server License 50 

Sets 
$475.33 $527.56 

2552 OTM 2.2 Enhanced - Parallel Port Server License - 50 Sets $569.73 $632.34 
2553 OTM 2.2 Premium -Parallel Port Server License - 50 Sets $664.14 $737.12 
2554 TM 3.0 - Parallel Port Dongle Server License - 50 Sets $513.42 $569.84 
2555 OTM General 50 Sets Expansion $238.49 $264.70 
2556 OTM General 250 Sets Expansion $949.00 $1,053.29 
2557 OTM General 1000 Sets Expansion $3,653.58 $4,055.07 
2558 OTM General 5000 Sets Expansion $4,743.36 $5,264.60 
2559 OTM Enhanced 50 Sets Expansion $332.90 $369.48 
2560 OTM Enhanced 250 Sets Expansion $1,566.77 $1,738.94 
2561 OTM Enhanced 1000 Sets Expansion $4,743.36 $5,264.60 
2562 OTM Enhanced 5000 Sets Expansion $7,588.71 $8,422.63 
2563 OTM Premium 50 Sets Expansion $523.36 $580.87 
2564 OTM Premium 250 Sets Expansion $2,401.49 $2,665.39 
2565 OTM Premium 1000 Sets Expansion $7,588.71 $8,422.63 
2566 OTM Premium 5000 Sets Expansion $11,383.06 $12,633.95 
2567 TM 50 Sets Licenses Expansion $299.77 $332.71 
2568 TM 250 Sets Licenses Expansion $1,281.90 $1,422.77 
2569 TM 1000 Sets Licenses Expansion $4,269.68 $4,738.88 
2570 TM 5000 Sets Licenses Expansion $6,830.17 $7,580.74 
2571 TM/OTM Billing General 50 RUs $1,338.21 $1,485.27 
2572 TM/OTM Billing Enhanced - 50 RU $2,033.81 $2,257.31 
2573 TM/OTM Billing General 250 RUs Expansion $1,043.41 $1,158.07 
2574 TM/OTM Billing General 1000 RUs Expansion $3,582.36 $3,976.03 
2575 TM/OTM Billing General - 50 RUs Expansion $773.45 $858.44 
2576 TM/OTM Billing Enhanced 250 RUs Expansion $2,033.81 $2,257.31 
2577 TM/OTM Billing Enhanced 1000 RUs Expansion $6,926.23 $7,687.35 
2578 TM/OTM Billing Enhanced 50 RUs Expansion $1,197.43 $1,329.02 
2579 MAT 6.67 Upgrade to OTM 2.2 General - Parallel Port 

Server License - 50 Sets 
$284.87 $316.17 

2580 MAT 6.67 Upgrade to OTM 2.2 Enhanced Parallel Port - 
Server License - 50 Sets 

$380.93 $422.79 

2581 MAT 6.67 Upgrade to OTM 2.2 Premium Parallel Port -  
Server License - 50 Sets 

$475.33 $527.56 

2582 MAT Call Accounting to OTM Billing General Upg $925.82 $1,027.55 
2583 OTM General to Enhanced Server 50 Sets Expansion $142.43 $158.09 
2584 OTM General To Premium Server 50 Sets $238.49 $264.70 
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2585 OTM Enhanced to Premium Server 50 Sets Expansion $142.43 $158.09 
2586 OTM General to Enhanced 50 Sets Expansion $96.06 $106.62 
2587 M/P OTM General to Enhanced 250 Sets Expansion $475.33 $527.56 
2588 OTM General to Enhanced 1000 Sets Expansion $1,424.33 $1,580.85 
2589 OTM General to Enhanced 5000 Sets Expansion $2,847.01 $3,159.87 
2590 OTM General to Premium 50 Sets Expansion $238.49 $264.70 
2591 OTM General to Premium 250 Sets Expansion $1,233.87 $1,369.46 
2592 OTM General to Premium 1000 Sets Expansion $4,269.68 $4,738.88 
2593 OTM General to Premium 5000 Sets Expansion $6,641.36 $7,371.18 
2594 OTM Enhanced to Premium 50 Sets Expansion $142.43 $158.09 
2595 OTM Enhanced to Premium 250 Sets Expansion $760.20 $843.73 
2596 OTM Enhanced to Premium 1000 Sets Expansion $2,847.01 $3,159.87 
2597 OTM Enhanced to Premium 5000 Sets Expansion $3,794.35 $4,211.32 
2598 TM/OTM Billing General to TM Billing Enhanced 50 RUs $910.91 $1,011.01 
2599 TM/OTM Billing General to Enhanced 250 RUs Expansion $751.91 $834.54 
2600 TM/OTM Billing General to Enhanced 1000 RUs Expansion $2,563.80 $2,845.53 
2601 TM/OTM Billing General to Enhanced 50 RUs Expansion $425.64 $472.42 
2602 TM/OTM Access Server $949.00 $1,053.29 
2603 M/P OTM MAT PC Dongle to OTM Client Upgrade $190.46 $211.39 
2604 OTM Additional Client For One(1) PC $523.36 $580.87 
2605 OTM Additional Client for Five(5) PCS $1,898.01 $2,106.58 
2606 OTM Additional Client for Ten(10) PCS $3,320.68 $3,685.59 
2607 TM Additional Client For One (1) PC $475.33 $527.56 
2608 TM Additional Client for Five (5) PCS $1,898.01 $2,106.58 
2609 TM Additional Client for Ten (10) PCS $3,320.68 $3,685.59 
2610 OTM 1.2 or 2.X Upgrade to OTM 2.2 General $284.87 $316.17 
2611 OTM 1.2 or 2.X Upgrade to OTM 2.2 Enhanced $380.93 $422.79 
2612 OTM 1.2 or 2.X Upgrade to OTM 2.2 Premium $475.33 $527.56 
2613 OTM 1.0x Billing General - TM 3.0 Billing General Upgrade $493.55 $547.78 
2614 OTM 1.2, 2.0X or 2.1 Upgrade to TM 3.0 $664.14 $737.12 
2615 MAT 6.6 Distributor Dongle Upg. To OTM 2.2 General 

Server Licence 50000 sets 
$828.10 $919.10 

2616 MAT 6.6 Distributor Dongle Upg. To OTM 2.2 Enhanced 
Server Licence 50000 sets 

$828.10 $919.10 

2617 MAT 6.6 Distributor Dongle Upg. To OTM 2.2 Premium 
Server Licence 50000 sets 

$828.10 $919.10 

2618 5 OTM 2.2 Distributor Dongle- Parallel Port General Server 
- 50000 sets 

$2,484.30 $2,757.30 

2619 5 OTM 2.2 Distributor Dongle- USB General Server - 50000 
sets 

$2,484.30 $2,757.30 

2620 5 OTM 2.2 Distributor Dongle Parallel Port Enhanced 
Server - 50000 sets 

$4,140.50 $4,595.50 

2621 5 OTM 2.2 Distributor Dongle Parallel Port Enhanced 
Server - 50000 sets 

$4,140.50 $4,595.50 
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2622 5 OTM 2.2 Distributor Dongle USB Enhanced Server - 
50000 sets 

$4,140.50 $4,595.50 

2623 5 OTM 2.2 Distributor Dongle USB Enhanced Server - 
50000 sets 

$4,140.50 $4,595.50 

2624 5 OTM 2.2 Distributor Dongle Parallel Port Premium Server 
- 50000 sets 

$4,968.60 $5,514.60 

2625 5 OTM 2.2 Distributor Dongle USB Premium Server - 50000 
sets 

$4,968.60 $5,514.60 

2626 5 TM 3.0 Distributor Dongles - Parallel Port  Server License 
- 50000 Sets 

$4,140.50 $4,595.50 

2627 5 TM 3.0 Distributor Dongles - USB Server License - 50000 
Sets 

$4,140.50 $4,595.50 

2628 5 OTM Additional Distributor Dongles Parallel Port (1-299) 
General Serv Licence 50000 Sets 

$2,318.68 $2,573.48 

2629 5 OTM Additional Dist Dongle Parallel Port (Over 300) 
GEN-SERV.LIC- 50000 Sets 

$1,656.20 $1,838.20 

2630 5 OTM Additional Dist Dongle USB (1-299) GEN-
SERV.LIC- 50000 Sets 

$2,318.68 $2,573.48 

2631 5 OTM Additional Dist Dongle USB (Over 300) GEN-
SERV.LIC- 50000 Sets 

$1,656.20 $1,838.20 

2632 5 OTM Dist Dongle Parallel Port (1-299)ENH-SERV.LIC-
50000 sets 

$3,974.88 $4,411.68 

2633 5 OTM Additional Dist Dongle Parallel Port (Over 300) 
ENH-SERV.LIC- 50000 Sets 

$2,815.54 $3,124.94 

2634 5 OTM Additional Dist Dongle USB(1-299) ENH-SERV.LIC- 
50000 Sets 

$3,974.88 $4,411.68 

2635 5 OTM Additional Dist Dongle USB (Over 300) ENH-
SERV.LIC- 50000 Sets 

$2,815.54 $3,124.94 

2636 5 OTM additional Dist Dong Parallel Port(1-299)PREM-
SERV.LIC-50000 sets 

$4,802.98 $5,330.78 

2637 5 OTM Additional Dist Dongle Parallel Port (Over 300) 
PREM-SERV.LIC- 50000 Sets 

$3,312.40 $3,676.40 

2638 5 OTM Additional Dist Dongle USB(1-299) PREM-
SERV.LIC- 50000 Sets 

$4,802.98 $5,330.78 

2639 5 OTM Additional Dist Dongle USB (Over 300) PREM-
SERV.LIC- 50000 Sets 

$3,312.40 $3,676.40 

2640 5 TM Additional Distributor Dongles Parallel Port (1-299) 
Server License - 50000 Sets 

$3,974.88 $4,411.68 

2641 5 TM Additional Distributor Dongles Parallel Port (over 300) 
Server License - 50000 Sets 

$2,815.54 $3,124.94 

2642 5 TM Additional Distributor Dongles USB (1-299) Server 
License - 50000 Sets 

$3,974.88 $4,411.68 

2643 5 TM Additional Distributor Dongles - USB (over 300) 
Server License - 50000 Sets 

$2,815.54 $3,124.94 
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2644 OTM 1.2 or 2.X to OTM 2.2 General Distributor Dongle 
Upgrade 

$82.81 $91.91 

2645 OTM 1.2 or 2.X to OTM 2.2 Enhanced Distributor Dongle 
Upgrade 

$82.81 $91.91 

2646 OTM 1.2 or 2.X to OTM 2.2 Premium Distributor Dongle 
Upgrade 

$82.81 $91.91 

2647 OTM 1.0, 1.01 or 1.1 to OTM 2.2 General Distributor 
Dongle Upgrade 

$82.81 $91.91 

2648 OTM 1.0, 1.01 or 1.1 to OTM 2.2 Enhanced Distributor 
Dongle Upgrade 

$82.81 $91.91 

2649 OTM 1.0, 1.01 or 1.1 to OTM 2.01 2.2 Premium Distributor 
Dongle Upgrade 

$82.81 $91.91 

2650 OTM 1.0X or 1.1 to TM 3.0 Distributor Dongle Upgrade $149.06 $165.44 
2651 OTM 1.2, 2.0X or 2.1 to TM 3.0 Distributor Dongle Upgrade $115.93 $128.67 
2652 OTM 2.2 to TM 3.0 Distributor Dongle Upgrade $82.81 $91.91 
2653 OTM 2.2 Upgrade to TM 3.0 $475.33 $527.56 
2654 TM/OTM Transfer USB dongle to Parallel Port dongle $190.46 $211.39 
2655 TM/OTM Transfer Parallel Port dongle to USB dongle $190.46 $211.39 
2656 OTM 2.2 General - USB Dongle Server License - 50 Sets $475.33 $527.56 
2657 OTM 2.2 Enhanced -USB Server License - 50 Sets $569.73 $632.34 
2658 OTM 2.2 Premium -USB Server License - 50 Sets $664.14 $737.12 
2659 TM 3.0 - USB Dongle Server License - 50 Sets $513.42 $569.84 
2660 OTM 1.0, 1.01or 1.1Upgrade to OTM 2.2 General $284.87 $316.17 
2661 OTM 1.0, 1.01 or 1.1 Upgrade to OTM 2.2 Enhanced $380.93 $422.79 
2662 OTM 1.0, 1.01 or 1.1 Upgrade to OTM 2.2 Premium $475.33 $527.56 
2663 OTM 1.0X or 1.1 Upgrade to TM 3.0 $854.60 $948.51 
2664 MAT 6.67 Upgrade to OTM 2.2 General - USB Server 

License - 50 Sets 
$284.87 $316.17 

2665 MAT 6.6 Upgrade to OTM 2.2 Enhanced USB - Server 
License - 50 Sets 

$380.93 $422.79 

2666 MAT 6.6 Upgrade to OTM 2.2 Premium USBt -  Server 
License - 50 Sets 

$475.33 $527.56 

2667 DECT NTP CD ROM $617.76 $685.65 
2668 Nortel Networks WLAN - Handset 2210 $586.48 $650.72 
2669 Nortel Networks WLAN - Handset 2210 Battery Pack $86.12 $95.59 
2670 Nortel Networks WLAN-Handset 2210 Desktop Charger $60.20 $66.79 
2671 Nortel Networks WLAN-Handset 2210 Dual Slot Charger $129.00 $143.13 
2672 Nortel Networks WLAN - Handset 2210 Clothing Clip $29.81 $33.09 
2673 Nortel Networks WLAN - Handset 2210/2212 Swivel Clip $29.81 $33.09 
2674 Nortel Networks WLAN - Handset 2210 Kit N.A $686.24 $761.40 
2675 Nortel WLAN Handset 2210 Kit GLOBAL (NO PWR SUPP) $636.36 $706.06 
2676 PWR SUPP(N.A) for 2210/2211 Charger $60.20 $66.79 
2677 PWR SUPP (MEX) for 2210/2211 Charger $60.20 $66.79 
2678 PWR SUPP(N.A) for 2245 & 2246 $99.75 $110.68 
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2679 PWR SUPP(MEX) for 2245 & 2246 $99.75 $110.68 
2680 PWR SUPP(N.A) for Handset 2211 & 2212 Gang Charger $30.96 $34.36 
2681 PWR SUPP (MEX) for Handset 2211 & 2212 Gang Charger $49.88 $55.35 
2682 Nortel Networks WLAN - Handset 2211 $734.40 $814.83 
2683 Nortel Networks WLAN - Handset 2211 Battery Pack $109.31 $121.32 
2684 Nortel Networks WLAN-Handset 2211 Desktop Charger $65.36 $72.51 
2685 Nortel Networks WLAN-Handset 2211 Dual Slot Charger $129.00 $143.13 
2686 Nortel Networks WLAN - Handset 2211 Gang Charger $414.49 $459.90 
2687 Nortel Networks WLAN - Handset 2211 Kit N.A $877.15 $973.22 
2688 Nortel WLAN Handset 2211 Kit GLOBAL (NO PWR SUPP) $827.27 $917.87 
2689 Nortel WLAN Handset 2211 Clothing Clip w. Lanyard $29.81 $33.09 
2690 Nortel WLAN - Handset 2211 Carrying Case - Black $57.97 $64.34 
2691 Nortel WLAN - Handset 2211 Carrying Case - Yellow $57.97 $64.34 
2692 WLAN Handset 2211 Carrying Case (key cover) Black $57.97 $64.34 
2693 WLAN Handset 2211 Carrying Case (key cover)Yellow $57.97 $64.34 
2694 Nortel Networks WLAN Handset Headset - Noise Canc. $304.74 $338.23 
2695 WLAN Handset Headset 2.5 mm quick disconnect cord $29.81 $33.09 
2696 Nortel Networks WLAN - IP Telephony Manager 2245 $2,462.90 $2,732.64 
2697 Nortel WLAN 2245 - IP Telephony Manager - 10 user $569.73 $632.34 
2698 Nortel WLAN 2245 - IP Telephony Manager - 20 user $1,137.81 $1,262.84 
2699 Nortel WLAN Application Gateway 2246 - 64 Users $1,577.15 $1,749.88 
2700 Nortel WLAN Application Gateway 2246 - 128 Users $2,758.71 $3,060.86 
2701 Nortel Networks WLAN 2245 and 2246 Rack Mount Kit $71.22 $79.04 
2702 WLAN 22xx Configuration Cradle $379.27 $420.95 
2703 Nortel Networks WLAN - Handset 2212 $734.40 $814.83 
2704 Nortel Networks WLAN - Handset 2212 Battery Pack $132.50 $147.06 
2705 Nortel Networks WLAN-Handset 2212 Dual Slot Charger $129.00 $143.13 
2706 Nortel Networks WLAN - Handset 2212 Quad Slot Charger $414.49 $459.90 
2707 WLAN Handset 2210 Kit w/Dual Slot Charger - North 

America 
$858.23 $952.23 

2708 WLAN Handset 2210 Kit w/Dual Slot Charger - Global $839.32 $931.24 
2709 WLAN Handset 2211 Kit w/Dual Slot Charger - North 

America 
$1,042.26 $1,156.41 

2710 WLAN Handset 2211 Kit w/Dual Slot Charger - Global $1,025.07 $1,137.34 
2711 WLAN Handset 2212 VPN Kit w/Dual Slot Charger - NA $1,042.26 $1,156.41 
2712 WLAN Handset 2212 VPN Kit w/Dual Slot Charger - Global $1,025.07 $1,137.34 
2713 Nortel VoWLAN Enterprise Office Starter Kit with WLAN 

Handset 2210 for NA (Ten-WLAN Handset 2210 kits with 
charger-single slot/pwr supply/battery/swivel clip, one 
WLAN 22xx Config. Cradle with pwr supply, and one WLAN 
2245-500 with pwr supply) 

$9,944.46 $11,033.61 

2714 External RSM Breakout Assembly $813.51 $902.61 
2715 CallPilot 1.07 Keycode Package $9.94 $11.03 
2716 CallPilot Dongle Replacement Package $9.94 $11.03 
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2717 CallPilot R3 Dongle Replacement Package $9.94 $11.03 
2718 CallPilot R4 Dongle Replacement Package $9.94 $11.03 
2719 CallPilot External Modem Kit $295.83 $328.23 
2720 CallPilot Mini External Modem Kit (North America) $284.87 $316.17 
2721 CallPilot Recovery Image CD Set All R2.02 Platforms $175.56 $194.85 
2722 MMail to CallPilot Migration Package $48.03 $53.31 
2723 Meridian Mail to CallPilot R3.0 Data Migration Package $48.03 $53.31 
2724 CallPilot 4.0 Migration Utility Kit $91.09 $101.10 
2725 CallPilot Spare LSI320-2 RAID Kit $1,817.93 $2,017.04 
2726 CallPilot Windows 2003 Certificate of Authenticity (COA) 

Replacement Package 
$854.60 $948.51 

2727 CallPilot 1.07 Server S/W CD $9.94 $11.03 
2728 CallPilot 1.07 Admin Client CD $9.94 $11.03 
2729 CallPilot 1.07 Global PEP S/W CD $9.94 $11.03 
2730 CallPilot R3 Language CD-ROM - Americas $9.94 $11.03 
2731 CallPilot 1.07 Language Prompts CD Set $29.81 $33.09 
2732 R3 Language CD-ROM - APAC $9.94 $11.03 
2733 CallPilot 1.07 Web Messaging CD $9.94 $11.03 
2734 CP 3.0 IPE 201i Image Set $9.94 $11.03 
2735 CP 3.0 Tower 703t Image Set $9.94 $11.03 
2736 CP 3.0 Rackmount 1002rp Image Set $9.94 $11.03 
2737 CallPilot 4.0 IPE 201i CD image Set $96.06 $106.62 
2738 CallPilot 4.0 Tower 703t CD image Set $96.06 $106.62 
2739 CallPilot 4.0 Rackmount 1002rp ELAN Server CD image 

Set 
$96.06 $106.62 

2740 CallPilot 4.0 Rackmount 1002rp SMDI Server CD image Set $96.06 $106.62 
2741 CallPilot 4.0 Rackmount 1005r Server DVD Image $96.06 $106.62 
2742 CallPilot 201i External SCSI Tape Drive KIT $2,058.72 $2,284.21 
2743 CALLPILOT/HMS TRP MONITOR PERIPHERAL KIT $775.10 $860.28 
2744 CallPilot IPE Monitor Peripheral Kit $775.10 $860.28 
2745 CallPilot IPE CD-ROM Kit $796.63 $884.17 
2746 CallPilot 702t Tower or Rackmount 1001rp, 1002rp Platform 

DSP Expansion kit -- MPUs 49 to 96 
$2,956.51 $3,280.32 

2747 CallPilot ELAN IPE Sys - 16 MPU Expansion Kit (MPUs 25 
to 40) 

$985.50 $1,093.44 

2748 CallPilot ELAN Rack Sys - 96 Channels - MPU Integration 
Package 

$5,221.61 $5,793.51 

2749 CallPilot ELAN Rack Sys - 192 Channels / 288 MPU 
Integration Package 

$17,257.48 $19,147.59 

2750 CallPilot 1002rp Rackmount High Capacity Upgrade Kit 
MPUs 97 to 288) 

$12,032.43 $13,350.27 

2751 CallPilot 1005r Rackmount System High Capacity Upgrade 
Kit (MPUs 97 to 288) [RoHS] 

$12,032.43 $13,350.27 

2752 CallPilot ELAN Rack Sys - 96 Channels / 96 MPU Retrofit 
Kit 

$5,221.61 $5,793.51 
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2753 CallPilot SMDI Rack Sys - 96 T1 Channels - 96 MPU 
Integration Package 

$14,775.66 $16,393.96 

2754 CallPilot SMDI Rack Sys - 192 T1 Channels - 288 MPU 
Integration Package 

$34,477.12 $38,253.18 

2755 CallPilot SMDI Rack Sys - 96 T1 Channels - 96 MPU 
Upgrade Retrofit Kit 

$14,775.66 $16,393.96 

2756 CallPilot SMDI Rack Sys - 192 T1 Channels - 288 MPU 
Expansion Kit 

$22,164.35 $24,591.87 

2757 IPE H/W Kit for: 11C Mini, 1000M Chassis, Media Gateway 
1000B,and CS 1000S 

$295.83 $328.23 

2758 IPE H/W Kit for: Option 11C, 1000M Cabinet $266.58 $295.78 
2759 IPE H/W Kit for:  Opt51C ? 81C, 1000M SG, HG, MG, and 

CS 1000E 
$438.57 $486.60 

2760 201i Disk Drive FRU Kit $639.81 $709.88 
2761 SCCS Rel 4.2 Documentation CD Multilingual $82.81 $91.91 
2762 SCCS Rel. 5.0 Documentation CD Multilingual $82.81 $91.91 
2763 Meridian Integrated RAN (Release 2) Small to Medium 

Upgrade 
$1,707.54 $1,895.18 

2764 Meridian Integrated RAN (Release 2) Medium to Large 
Upgrade 

$949.00 $1,053.29 

2765 Meridian Integrated RAN (Release 2) Small to Large 
Upgrade 

$2,656.54 $2,948.47 

2766 Shielded 50 Pin key telephone to 9D Sub and twin RJ45 
Adapter 

$172.24 $191.17 

2767 Shielded 50 pin Key Telephone to 9D Sub, RJ45, & Audio 
(RoHS) 

$114.28 $126.84 

2768 Voice Gateway Media Card 32 Port $7,360.15 $8,168.96 
2769 Agent Greeting - 1 Agent Increment $238.49 $264.70 
2770 Agent Greeting - 5 Agent Increment $1,127.87 $1,251.81 
2771 Agent Greeting - 10 Agent Increment $2,134.84 $2,369.44 
2772 Agent Greeting - 50 Agent Increment $9,486.71 $10,529.21 
2773 Agent Greeting - 100 Agent Increment $16,600.09 $18,424.28 
2774 Agent Greeting - 200 Agent Increment $28,456.83 $31,583.95 
2775 Agent Greeting - 500 Agent Increment $53,356.14 $59,219.45 
2776 IP Trunk 3.0 NTP CD ROM Multilingual $48.03 $53.31 
2777 D Channel Kit for ITG 2.1 $1,859.91 $2,064.30 
2778 ITG EMC Shielding Kit $21.53 $23.90 
2779 IP Trunk 32 port package (CS 1000 Release 3.0 or later) $6,470.26 $7,178.91 
2780 IP Trunk 32 port package(Meridian X11 Systems) $10,338.32 $11,470.61 
2781 IP-Trunk 32 Port Expansion Package (CS 1000 Release 3.0 

or later) 
$4,629.97 $5,137.06 

2782 IP Trunk 32 Port Expansion Package (Meridian X11 
Systems) 

$9,087.95 $10,083.30 
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2783 Meridian 1 Global Option 11C  Chassis Expander AC 
Package 

$1,754.29 $1,946.43 

2784 Meridian 1 Option 11C Chassis Package $2,875.68 $3,190.63 
2785 Meridian 1 Global Option 11C Chassis Expansion AC 

Package 
$2,812.04 $3,120.03 

2786 Option 11C / CS 1000 Cabinet with AC Power Supply and 
SSC 

$1,829.98 $2,030.40 

2787 Option 11C / CS 1000 Cabinet with AC Power Supply $1,394.84 $1,547.61 
2788 Meridian 1 Option 11C Cabinet Package (DC) $1,829.98 $2,030.40 
2789 Option 11C Expansion Cabinet DC $1,267.57 $1,406.40 
2790 Meridian 1 Option 11/11E Upgrade to 1 Cabinet 11C 

System Package 
$1,759.46 $1,952.17 

2791 Option 11/11E to 11C - Two Cabinet Upgrade $2,815.48 $3,123.84 
2792 Option 11/11E to 11C - Three Cabinet Upgrade $3,800.98 $4,217.28 
2793 IGS-Based Network Exp Pkg. for Opt 71/81/81C - DC $15,480.82 $17,176.34 
2794 IGS-Based Network Exp Pkg. for Opt 71/81/81C - AC $14,072.22 $15,613.46 
2795 Meridian 1 Top Cap & Pedestal DC Package $4,925.80 $5,465.28 
2796 Meridian 1 Top Cap & Pedestal AC Package $4,925.80 $5,465.28 
2797 Intelligent Peripheral Equipment Module Package DC - 4 

segment 
$8,444.71 $9,369.61 

2798 Intelligent Peripheral Equipment Module Package AC - 4 
segment 

$8,444.71 $9,369.61 

2799 Meridian 1 Intelligent Peripheral Equipment (IPE) Module 
Conversion Kit - DC 

$6,191.64 $6,869.77 

2800 Meridian 1 Intelligent Peripheral Equipment (IPE) Module 
Conversion Kit - AC 

$6,810.80 $7,556.75 

2801 Candeo MP481200 1200A 84in High Power System 
Package 

$20,932.90 $23,225.55 

2802 Candeo MP481200 500A 42in High Power System 
Package 

$17,484.50 $19,399.47 

2803 10 FT Cable Intra Cabinet NTCW84KA to sport Cable $76.19 $84.56 
2804 1 FT Cable Inter Cabinet (NTCW84KA to Sport Cable) $48.03 $53.31 
2805 Pre-Programmed D-Channel Interface PCMCIA Card $1,424.33 $1,580.85 
2806 IP Phone 1120E with Icon keycaps, without power supply $540.10 $581.73 
2807 IP Phone 1120E with English Text keycaps without power 

supply 
$540.10 $581.73 

2808 IP Phone 1120E Graphite w/ Eng keys, no ps (RoHS) $540.10 $581.73 
2809 IP Phone 1140E with Icon keycaps without power supply $746.48 $810.72 
2810 IP Phone 1140E with English Text keycaps without power 

supply 
$746.48 $810.72 

2811 IP Phone 1140E Graphite w/ Eng keys, no ps (RoHS) $746.48 $810.72 
2812 IP Phone 1150E Graphite with Icon keycaps, without power 

supply (RoHS) 
$775.72 $843.16 

2813 Expansion Module for the IP Phone 1100 Series - 18 Key 
(RoHS) 

$392.19 $417.62 
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2814 IP Phone 11xx Handset (Charcoal) $38.09 $42.28 
2815 Footstand Kit Charcoal (IP Phone 1140E and 1120E) $19.87 $22.06 
2816 Footstand Kit Charcoal (IP Phone 1110 and 1150E)-RoHS $18.22 $20.22 
2817 IP Phone 11xx Phone number label and lens kit (Package 

of 12) 
$14.91 $16.54 

2818 Ethernet Cable (Cat 5E ? IP Phones) $11.59 $12.87 
2819 AC Cord North America 1.8m 10amp IEC320-C13 $24.84 $27.57 
2820 IP Phone 1150E Supervisor Keycap Kit (RoHS) $19.87 $22.06 
2821 ICB 12-Port Package (Release 4) $11,820.87 $13,115.54 
2822 ICB 16-Port Package (Release 4) $15,761.17 $17,487.39 
2823 ICB 24-Port Package (Release 4) $23,641.75 $26,231.08 
2824 ICB 32-Port Package (Release 4) $31,522.32 $34,974.77 
2825 ICB 12 to 16 Port Expansion Package (Release 4) $3,940.29 $4,371.85 
2826 ICB 12 to 24 Port Expansion Package (Release 4) $11,820.87 $13,115.54 
2827 ICB 12 to 32 Port Expansion Package (Release 4) $19,701.45 $21,859.23 
2828 ICB 16 to 24 Port Expansion Package (Release 4) $7,880.58 $8,743.69 
2829 ICB 16 to 32 Port Expansion Package (Release 4) $15,761.17 $17,487.39 
2830 ICB 24 to 32 Port Expansion (Release 4) $7,880.58 $8,743.69 
2831 Mini Local Package (Opt 21-81) $4,645.45 $5,154.24 
2832 Mini Local Package (Option 11) $4,645.45 $5,154.24 
2833 Mini Remote Package AC $6,193.36 $6,871.68 
2834 Mini Remote Package DC $5,629.23 $6,245.77 
2835 Integrated Call Director 8 Ports 50 One Number and 

Remote Dial Users 
$7,388.70 $8,197.94 

2836 Integrated Call Director 8 Ports 50 Remote Dial Users $6,649.13 $7,377.37 
2837 Integrated Call Director 16 Ports 100 One Number and 

Remote Dial Users 
$14,283.77 $15,848.18 

2838 Integrated Call Director 16 Ports 100 Remote Dial Users $12,856.26 $14,264.33 
2839 Integrated Call Director 24 Ports 150 One Number and 

Remote Dial Users 
$20,686.95 $22,952.67 

2840 Integrated Call Director 24 Ports 150 Remote Dial Users $18,617.92 $20,657.03 
2841 Integrated Call Director 32 Ports 200 One Number and 

Remote Dial Users 
$26,596.54 $29,509.49 

2842 Integrated Call Director 32 Ports 200 Remote Dial Users $23,937.57 $26,559.31 
2843 Integrated Call Director (50 One Number + Remote Dial 

Users Expansion) 
$3,250.61 $3,606.63 

2844 Integrated Call Director (50 One Number + Remote Dial 
Users Expansion) 

$3,250.61 $3,606.63 

2845 Integrated Call Director (50 Remote Dial Users Expansion) $2,927.27 $3,247.88 
2846 Integrated Call Director 8  Port Expansion $7,880.58 $8,743.69 
2847 Integrated Call Director 16 Expansion Ports $14,775.66 $16,393.96 
2848 Integrated Call Director 24 Expansion Ports $19,701.45 $21,859.23 
2849 ICD Release 2 Upgrade Kit $2,462.90 $2,732.64 
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2850 ICD Upgrade 50 Remote Dial Users to 50 One Number + 
Remote Dial Users 

$1,109.34 $1,230.84 

2851 Integrated Call Assistant (Hard Drive) 5 PORTS $6,496.06 $7,207.53 
2852 Integrated Call Assistant HD 8 PORTS $9,333.90 $10,356.18 
2853 Integrated Call Assistant HD 12 PORTS $12,801.22 $14,203.25 
2854 Integrated Call Assistant HD 16 PORTS $15,756.01 $17,481.67 
2855 Integrated Call Assistant HD 20 PORTS $18,316.94 $20,323.08 
2856 Integrated Call Assistant HD 24 PORTS $20,484.01 $22,727.50 
2857 Integrated Call Assistant HD 28 PORTS $22,257.22 $24,694.92 
2858 Integrated Call Assistant HD 32 PORTS $23,636.59 $26,225.35 
2859 Integrated Call Assistant FLASH 5 PORTS $4,925.80 $5,465.28 
2860 Integrated Call Assistant FLASH 8 PORTS $7,763.63 $8,613.92 
2861 Integrated Call Assistant FLASH 12 PORTS $11,230.95 $12,461.01 
2862 Integrated Call Assistant FLASH 16 PORTS $14,185.74 $15,739.41 
2863 Integrated Call Assistant FLASH 20 PORTS $16,746.67 $18,580.83 
2864 Integrated Call Assistant FLASH 24 PORTS $18,913.74 $20,985.25 
2865 Integrated Call Assistant FLASH 28 PORTS $20,686.95 $22,952.67 
2866 Integrated Call Assistant FLASH 32 PORTS $22,066.32 $24,483.11 
2867 Integrated Call Assistant Expansion Add 3 PORTS $2,956.51 $3,280.32 
2868 Integrated Call Assistant Expansion Add 4 PORTS $3,940.29 $4,371.85 
2869 Integrated Call Assistant Expansion add 7/8 PORTS $7,880.58 $8,743.69 
2870 Integrated Call Assistant Expansion Add 15/16 PORTS $14,973.45 $16,613.40 
2871 Integrated Call Assistant Expansion Add 23/24 PORTS $21,276.88 $23,607.20 
2872 ICB 42-Port Package (Release 4) $41,372.19 $45,903.43 
2873 ICB 12 to 42 Port Expansion (Release 4) $29,551.32 $32,787.89 
2874 ICB 12 to 50 Port Expansion (Release 4) $37,431.91 $41,531.59 
2875 ICB 12 to 62 Port Expansion (Release 4) $49,252.78 $54,647.13 
2876 ICB 16 to 42 Port Expansion (Release 4) $25,611.03 $28,416.06 
2877 ICB 16 to 50 Port Expansion (Release 4) $33,491.61 $37,159.74 
2878 ICB 16 to 62 Port Expansion (Release 4) $45,312.49 $50,275.28 
2879 ICB 24 to 42 Port Expansion (Release 4) $17,732.17 $19,674.27 
2880 ICB 24 to 50 Port Expansion (Release 4) $25,611.03 $28,416.06 
2881 ICB 24 to 62 Port Expansion (Release 4) $37,431.91 $41,531.59 
2882 ICB 32 to 42 Port Expansion (Release 4) $9,851.58 $10,930.57 
2883 ICB 32 to 50 Port Expansion (Release 4) $17,732.17 $19,674.27 
2884 ICB 32 to 62 Port Expansion (Release 4) $29,551.32 $32,787.89 
2885 ICB 42 to 50 Port Expansion (Release 4) $7,880.58 $8,743.69 
2886 ICB 42 to 62 Port Expansion (Release 4) $7,880.58 $8,743.69 
2887 ICB 50 to 62 Port Expansion (Release 4) $11,820.87 $13,115.54 
2888 ICB Card Upgrade Kit Release 4 $4,877.63 $5,411.86 
2889 Dual Port DTI/PRI Package $9,289.18 $10,306.56 
2890 CP Memory Upgrade Kit 32MBs DRAM (D) SIMM $345.70 $383.56 
2891 CP Memory Upgrade Kit 32MBs FLASH (F) EPROM $689.68 $765.21 
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2892 CP Memory Accessory ESD Upgrade Kit - with North 
America Video Format (NTSD) 

$197.79 $219.45 

2893 IP Tel S/W Parameter-Large System $173.71 $192.73 
2894 IP Tel S/W Parameter - small System $173.71 $192.73 
2895 Symposium Call Center Server 3.0 Graphical Real Time 

Display CD-ROM 
$82.81 $91.91 

2896 SL-100/DMS-100 SCCS R5.0 SW Pkg English $14,703.74 $16,319.54 
2897 SL-100/DMS-100 SCCS R4.0 TO R5.0 SW UPG PKG 

ENGLISH 
$1,898.01 $2,106.58 

2898 Individual Agent Upgrade $57.97 $64.34 
2899 SECC R3.0 to R4.2 Upgrade - 1 Agent Increment $135.81 $150.73 
2900 SECC R3.0 to R4.2 Upgrade - 5 Agent Increment $448.83 $498.15 
2901 SECC R3.0 to R4.2 Upgrade - 10 Agent Increment $640.95 $711.38 
2902 SECC R2.0 to R4.2 Upgrade - 1 Agent Increment $274.93 $305.14 
2903 SECC R2.0 to R4.2 Upgrade - 5 Agent Increment $897.66 $996.30 
2904 SECC R2.0 to R4.2 Upgrade - 10 Agent Increment $1,281.90 $1,422.77 
2905 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 1 Agent Increment - 

with SRS Contract 
$293.15 $325.36 

2906 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 5 Agent Increment - 
with SRS Contract 

$652.54 $724.25 

2907 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 10 Agent Increment - 
with SRS Contract 

$1,233.87 $1,369.46 

2908 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 20 Agent Increment - 
with SRS Contract 

$2,416.40 $2,681.93 

2909 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 50 Agent Increment - 
with SRS Contract 

$5,531.71 $6,139.59 

2910 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 100 Agent Increment - 
with SRS Contract 

$9,799.74 $10,876.63 

2911 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 200 Agent Increment - 
with SRS Contract 

$19,120.83 $21,222.02 

2912 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 500 Agent Increment - 
with SRS Contract 

$42,657.09 $47,344.68 

2913 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 1000 Agent Increment 
- with SRS Contract 

$76,148.76 $84,516.76 

2914 Callpilot 4 Additional Voice Channels M/P $1,328.27 $1,474.24 
2915 CallPilot  2 Fax Channels $949.00 $1,053.29 
2916 Callpilot Speech Recognition Channel $760.20 $843.73 
2917 Callpilot 2 Voice Channel Package $664.14 $737.12 
2918 Callpilot FAX Capability - 50 Users $427.30 $474.26 
2919 Callpilot FAX Capability - 100 Users $806.57 $895.20 
2920 Callpilot FAX Capability - 500 Users $2,847.01 $3,159.87 
2921 Callpilot FAX Capability - 1000 Users $4,743.36 $5,264.60 
2922 Callpilot Fax Capability 20 Users $190.46 $211.39 
2923 CallPilot FAX Capability - 5000 Users $18,971.77 $21,056.58 
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2924 Callpilot Fax Capability 200 Users $1,328.27 $1,474.24 
2925 CallPilot Desktop Messaging Capability 50 Users $4,269.68 $4,738.88 
2926 CallPilot Desktop Messaging Capability 100 Users $8,064.04 $8,950.20 
2927 CallPilot Desktop Messaging Capability 500 Users $28,456.83 $31,583.95 
2928 CallPilot Desktop Messaging Capability 1000 Users $47,428.60 $52,640.53 
2929 CallPilot Desktop Messaging Capability 20 Users $1,898.01 $2,106.58 
2930 CallPilot Desktop Messaging Capability 5000 Users $189,711.09 $210,558.46 
2931 Callpilot Desktop Messaging Capability 200 Users $13,281.07 $14,740.53 
2932 CallPilot Speech Activated Messaging Capability  50 Users $4,269.68 $4,738.88 
2933 CallPilot Speech Activated Messaging Capability  100 

Users 
$8,064.04 $8,950.20 

2934 CallPilot Speech Activated Messaging Capability  500 
Users 

$28,456.83 $31,583.95 

2935 CallPilot Speech Activated Messaging Capability  1000 
Users 

$47,428.60 $52,640.53 

2936 CallPilot Speech Activated Messaging Capability  20 Users $1,898.01 $2,106.58 
2937 CallPilot Speech Activated Messaging Capability  5000 

Users 
$189,711.09 $210,558.46 

2938 Callpilot Speech Activated Messaging Capability 200 Users $13,281.07 $14,740.53 
2939 CallPilot Networking /EN/AMIS/VPIM 1 to 96 Channels $2,989.44 $3,317.95 
2940 CallPilot NMS Networking - 1 to 96 Channels $1,994.06 $2,213.19 
2941 CallPilot Application Builder with Fax Option $3,131.87 $3,476.04 
2942 CallPilot Voice  Capability - 20 Seats $1,898.01 $2,106.58 
2943 CallPilot Voice Capability - 50 Seats $4,506.52 $5,001.74 
2944 CallPilot Voice Capability - 100 Seats $8,064.04 $8,950.20 
2945 CallPilot Voice Capability - 200 Seats $13,281.07 $14,740.53 
2946 CallPilot Voice Capability - 500 Seats $28,456.83 $31,583.95 
2947 CallPilot Voice Capability - 1000 Seats $47,428.60 $52,640.53 
2948 CallPilot Voice Capability - 5000 Seats $189,711.09 $210,558.46 
2949 CallPilot Voice Capability - 10000 Seats $284,566.63 $315,837.69 
2950 CallPilot Convert 4 Voice Channels to 2 FAX Channels $284.87 $316.17 
2951 CallPilot Convert 4 Voice Channels to 1 Speech Channel $284.87 $316.17 
2952 CallPilot Convert 2 FAX Channels to 1 Speech Channel $284.87 $316.17 
2953 CallPilot Convert 2 FAX Channels to 4 Voice Channels $380.93 $422.79 
2954 CallPilot Convert 1 Speech Channel to 2 FAX Channels $760.20 $843.73 
2955 CallPilot Convert 1 Speech Recognition Channel to 4 Voice 

Channels 
$1,139.47 $1,264.68 

2956 CallPilot Mailboxes with Email By Phone - 50 Users $4,269.68 $4,738.88 
2957 CallPilot Mailboxes with Email By Phone - 100 Users $8,064.04 $8,950.20 
2958 CallPilot Mailboxes with Email By Phone - 500 Users $28,456.83 $31,583.95 
2959 CallPilot Mailboxes Email By Phone - 1000 Users $47,428.60 $52,640.53 
2960 CallPilot Mailboxes with Email by Phone - 20 Users $1,898.01 $2,106.58 
2961 CallPilot Mailboxes with Email By Phone - 5000 Users $189,711.09 $210,558.46 
2962 CallPilot Mailboxes with Email By Phone - 200 Users $13,281.07 $14,740.53 
2963 CP IPE Server Upgrade from 1.07 to 2.025 release -- 

Succession only 
$1,898.01 $2,106.58 
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2964 CallPilot 3.0 to 4.0 IPE Upgrade Package $1,424.33 $1,580.85 
2965 CallPilot 2.02 to 4.0 IPE 201i Upgrade Package $2,847.01 $3,159.87 
2966 CallPilot 1.07 to 4.0 IPE 201i Upgrade Package $3,984.82 $4,422.71 
2967 CP Tower Server Upgrade from 1.07 to 2.025 release -- 

Succession only 
$2,847.01 $3,159.87 

2968 CallPilot 3.0 to 4.0 Tower Upgrade Package $2,371.68 $2,632.30 
2969 CallPilot 2.02 to 4.0 Tower 703t Upgrade Package $4,743.36 $5,264.60 
2970 CP Rackmount Server Upgrade from 1.07  to 2.025 

release-Succession only 
$2,847.01 $3,159.87 

2971 CallPilot 3.0 to 4.0 Rackmount Upgrade Package $2,371.68 $2,632.30 
2972 CallPilot 2.02 to 4.0 Rack-mount 1002rp Upgrade Package $4,743.36 $5,264.60 
2973 CP IPE Server Upgrade from 1.05/1.06 to 2.025 release -- 

Succession only 
$1,898.01 $2,106.58 

2974 CP Tower Server Upgrade from 1.05/1.06 to 2.025 release -
- Succession only 

$2,847.01 $3,159.87 

2975 CP Rackmount Server Upgrade from 1.05/1.06 to 2.025 
release -- Succession only 

$2,847.01 $3,159.87 

2976 CallPilot 2.5 to 4.0 Rack-mount 1002rp Upgrade Package $4,743.36 $5,264.60 
2977 CallPilot 4.0 IPE Warranty System $7,115.04 $7,896.91 
2978 CallPilot 4.0 Tower Warranty System $19,445.44 $21,582.31 
2979 CallPilot 4.0 Rackmount DC ELAN Warranty System $42,685.24 $47,375.93 
2980 CallPilot 4.0 Rackmount AC ELAN Warranty System $42,685.24 $47,375.93 
2981 CallPilot 4.0 Rackmount DC SMDI Warranty System $42,685.24 $47,375.93 
2982 CallPilot System Transfer PBX to PBX Order Specifier $414.05 $459.55 
2983 CallPilot 4.0 Rackmount AC SMDI Warranty System $42,685.24 $47,375.93 
2984 512MB CF Card $2,847.01 $3,159.87 
2985 CallPilot Unified Messaging Starter Bundle $9,201.85 $10,213.04 
2986 CallPilot Mobile User (EBP/SAM) Capability - 50 Users $4,269.68 $4,738.88 
2987 CallPilot Mobile User (EBP/SAM) Capability - 100 users $8,064.04 $8,950.20 
2988 CallPilot Mobile User (EBP/SAM) Capability - 500 Users $28,456.83 $31,583.95 
2989 CallPilot Mobile User (EBP/SAM) Capability - 1000 Users $47,428.60 $52,640.53 
2990 CallPilot Mobile User (EBP/SAM) Capability - 20 users $1,898.01 $2,106.58 
2991 CallPilot Mobile User (EBP/SAM) Capability - 5000 Users $189,711.09 $210,558.46 
2992 CallPilot Mobile User (EBP/SAM) Capability - 200 Users $13,281.07 $14,740.53 
2993 CallPilot Directory Synchronization (LDAP) Feature $1,045.06 $1,159.90 
2994 CallPilot R2.02-2.5 to R4.0 Software Upgrade Fee $16.60 $18.78 
2995 CallPilot R3.0 to R4.0 Software Upgrade Fee $13.83 $15.65 
2996 CallPilot 1.07 Service Update PEP Package $48.03 $53.31 
2997 CallPilot 4.0 PEP Package $284.87 $316.17 
2998 CallPilot 4.0 PEP Package $284.87 $316.17 
2999 CallPilot 4.0 Rackmount 1005r Base System - 96 MPUs 

[RoHS] 
$30,043.21 $33,333.66 

3000 CallPilot 4.0 Rackmount 1005r Migration Server - 96 MPUs 
[RoHS] 

$20,606.12 $22,862.98 
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3001 CallPilot 4.0 Rackmount 1005r Standby Server - 96 MPUs 
[RoHS] 

$30,043.21 $33,333.66 

3002 CallPilot 4.0 Rackmount 1005r Base System - 288 MPUs 
[RoHS] 

$43,097.25 $47,817.43 

3003 CallPilot 4.0 Rackmount 1005r Migration Server - 288 
MPUs [RoHS] 

$29,558.20 $32,795.54 

3004 CallPilot 4.0 Rackmount 1005r Standby Server - 288 MPUs 
[RoHS] 

$43,097.25 $47,817.43 

3005 CallPilot 4.0 Rack-mount 1005r Warranty System - 96 
MPUs 

$30,043.21 $33,333.66 

3006 CallPilot 4.0 Rack-mount 1005r Warranty System - 288 
MPUs 

$43,097.25 $47,817.43 

3007 CallPilot 2.0 IPE Base Server System $8,866.08 $9,837.13 
3008 CallPilot 4.0 IPE System $7,388.70 $8,197.94 
3009 CallPilot 2.x Tower Base System For Succession (w/RAID  

Tape and 96 MPUs) 
$21,672.46 $24,046.11 

3010 CallPilot 2.x Tower Base System For Succession (w/RAID  
Tape and 96 MPUs) 

$21,672.46 $24,046.11 

3011 CallPilot 4.0 Tower System $20,193.34 $22,405.00 
3012 CallPilot 2.0 Rackmount Base System DC $50,238.28 $55,740.57 
3013 CallPilot 2.5 Rackmount Base System DC for SL-100 & 

CPE Centrex 
$50,238.28 $55,740.57 

3014 CallPilot 4.0 Rackmount DC ELAN System $44,326.98 $49,181.84 
3015 CallPilot 4.0 Rackmount DC SMDI System $44,326.98 $49,181.84 
3016 CallPilot 2.0 Rackmount Base System AC $50,238.28 $55,740.57 
3017 CallPIlot 2.5 Rackmount Base System AC for SL-100 & 

CPE Centrex 
$50,238.28 $55,740.57 

3018 CallPilot 4.0 Rackmount AC ELAN System $44,326.98 $49,181.84 
3019 CallPilot 4.0 Rackmount AC SMDI System $44,326.98 $49,181.84 
3020 CallPilot 4.0 201i Migration Server $4,629.97 $5,137.06 
3021 CallPilot 4.0 IPE Stand-By System $7,388.70 $8,197.94 
3022 CallPilot 4.0 Tower Migration Server $14,775.66 $16,393.96 
3023 CallPilot 4.0 Tower Stand-By System $20,193.34 $22,405.00 
3024 CallPilot 4.0 Rackmount DC ELAN Migration Server $32,507.83 $36,068.21 
3025 CallPilot 4.0 Rackmount DC ELAN Stand-By System $44,326.98 $49,181.84 
3026 CallPilot 4.0 Rackmount AC ELAN Migration Server $32,507.83 $36,068.21 
3027 CallPilot 4.0 Rackmount AC ELAN Stand-By System $44,326.98 $49,181.84 
3028 CallPilot 4.0 Rackmount DC SMDI Migration Server $32,507.83 $36,068.21 
3029 CallPilot 4.0 Rackmount DC SMDI Stand-By System $44,326.98 $49,181.84 
3030 CallPilot 4.0 Rackmount AC SMDI Migration Server $32,507.83 $36,068.21 
3031 CallPilot 4.0 Rackmount AC SMDI Stand-By System $44,326.98 $49,181.84 
3032 CallPilot 2.02 IPE Stand-By System $20,193.34 $22,405.00 
3033 CallPilot 2.02 Tower Stand-By System $44,326.98 $49,181.84 
3034 CallPilot 2.02 Rackmount DC ELAN Stand-By System $44,326.98 $49,181.84 



   
 

 
 

 
CN00024669  Attachment 2 – 1, Page 86 
Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

3035 CallPilot 2.02 Rackmount AC ELAN Stand-By System $44,326.98 $49,181.84 
3036 CallPilot 2.5 Rackmount DC SMDI Stand-By System $44,326.98 $49,181.84 
3037 CallPilot 2.5 Rackmount AC SMDI Stand-By System $44,326.98 $49,181.84 
3038 MDR 2000 Buffer Box 128Kb 117 $1,799.02 $1,996.05 
3039 MDR 2000 Buffer Box 512Kb $2,517.94 $2,793.71 
3040 MDR 2000 Buffer Box 2Mb $3,236.85 $3,591.36 
3041 MDR 2000e CDR Unit IP Comm 512Kb Capacity $2,562.65 $2,843.32 
3042 MDR 2000e CDR Unit IP Comm 2Mb Capacity 117vac 

60Hz 
$3,744.22 $4,154.30 

3043 MDR 2000e CDR Unit IP Comm 4Mb Capacity 
117vac/60Hz 

$4,433.90 $4,919.52 

3044 Meridian/Succession Attendant PC LAN Interface Module $1,695.82 $1,881.56 
3045 Locking Nuts $1.38 $1.57 
3046 Loop Label Blank $9.68 $10.96 
3047 Designation label-loop 0-8 $9.68 $10.96 
3048 Designation label-loop 8 -52 $9.68 $10.96 
3049 Designation label-Loop  52-138 $9.68 $10.96 
3050 Designation label-Loop 139-258 $9.68 $10.96 
3051 LABELS, SILC/UILC PORT DESIGNATION $17.98 $20.35 
3052 Succession CSE 1000 Switch Setup and CallPilot Server 

Configuration 
$34.58 $39.13 

3053 CallPilot 2.x Getting Started Administration Card $38.73 $43.83 
3054 Panel cPCI Card Slot Filler $33.12 $36.76 
3055 CallPilot R2.02 Software Upgrade Guide $38.73 $43.83 
3056 Product ID Label U/O NTAK11 $6.92 $7.83 
3057 OTM 2.2 Desktop User Guide English $63.63 $72.00 
3058 TM/OTM Enterprise License $1,233.87 $1,369.46 
3059 Communication Server 1000E Power Supply Air Filter $170.59 $189.33 
3060 Filter PRI/DTI I/O $135.81 $150.73 
3061 Cable RS232 M/M 25 Pin  6ft. $34.78 $38.60 
3062 LENS STATION ID $1.66 $1.84 
3063 Wall Mount Clip $1.66 $1.84 
3064 Hard Drive Power Cable $16.56 $18.38 
3065 Ground Lug $19.87 $22.06 
3066 Button Cover Orange $1.66 $1.84 
3067 6.5ft Cable QPC513 ESDI J2 to IO Panel $48.03 $53.31 
3068 Mounting Bracket $18.22 $20.22 
3069 M2250 KEY DESIGNATION LABELS $1.38 $1.57 
3070 Filter Socket $51.34 $56.98 
3071 Key Cap Red $1.66 $1.84 
3072 Earthquake Bracing Rod 3 Mod $34.78 $38.60 
3073 Earthquake Bracing Rod 4 Mod $41.41 $45.96 
3074 M2250 Attendant Administration User Guide English $20.75 $23.48 
3075 RESTRAINT BRACKET $23.19 $25.73 
3076 OPT.11 MOUNTING BRACKET $34.78 $38.60 
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3077 ALIGNMENT BRACKET $11.59 $12.87 
3078 FIBER REMOTE BLANK PACKET $76.19 $84.56 
3079 Circuit Breaker Kit - MFA150 5A $96.06 $106.62 
3080 Quick Install Pre-Printed KeyC $24.90 $28.17 
3081 Logo Meridian 1 $8.28 $9.19 
3082 ACD Package A-C2 and Network ACD: 

Meridian/Succession 
$41.41 $45.96 

3083 M1250/M2250 CONSOLE REF CARD $6.92 $7.83 
3084 WALL MOUNTING KIT $18.22 $20.22 
3085 ACD PACKAGE C SUP USER GUIDE $34.58 $39.13 
3086 Display Opt Cable $4.97 $5.51 
3087 Labels Cable ID CE packs 3PE SBE CNI IGS 38 sheets $119.25 $132.35 
3088 Circuit Breaker Kit - 50A (MFA150 and MPP600) $96.06 $106.62 
3089 Universal I/O Panel $23.19 $25.73 
3090 M2250 Admin Template English-35 $71.93 $81.39 
3091 Fiber Remote Blank Packet $76.19 $84.56 
3092 NTP Meridian 1 Lineside T1 Interface $19.87 $22.06 
3093 Candeo MP481200 Temperature Probe Kit $188.81 $209.55 
3094 Dual DTI/PRI Card Coil English $13.83 $15.65 
3095 MDR 2000 Buffer Box Reference Guide $20.75 $23.48 
3096 M1250 M2250 Attendant Console User Guide $9.68 $10.96 
3097 Small Systems Keycode $1,233.87 $1,369.46 
3098 Option 11C Programming Fee for PCMCIA Card $828.10 $919.10 
3099 SCCS Rls 1 End-End Task Flow $132.50 $147.06 
3100 T7406 Leather Pouches - Custom $87.78 $97.42 
3101 Mini Carrier Remote NTP $33.12 $36.76 
3102 Integrated Call Assistant NTP $24.84 $27.57 
3103 Telephone Footstand (Ethergray) $8.28 $9.19 
3104 Multiple Fiber Routing Guide $27.66 $31.30 
3105 System & S/W U/G Guide $69.16 $78.26 
3106 ACD Reference Guides $69.16 $78.26 
3107 Remote Peripheral Equipment Guide  Release 24 and 

Earlier 
$69.16 $78.26 

3108 Label Overlay Oxford Grey Lower UEM $71.22 $79.04 
3109 CallPilot 1.07 Getting Started Guide English $16.56 $18.38 
3110 BCM V.35  WAN Interface Cable $119.25 $132.35 
3111 Business Communications Manager X.21 WAN Interface 

Cable 
$119.25 $132.35 

3112 i2004 Internet Telephony Quick Reference Card English $5.53 $6.26 
3113 Meridian 1 X11 Task Basic Telecom Management Guide $82.81 $91.91 
3114 Meridian 1 X11 Release 25 Meridian ITG Trunk 2.0/ISDN 

Signalling Link Port Description Installation and 
Maintenance 

$19.87 $22.06 

3115 Meridian 1 X11 Release 25 NT5D61 IODU/C Reference 
Guide 

$24.84 $27.57 
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3116 Meridian 1 X11 Release 25 Call Processor Card Field 
Memory Upgrade 

$82.81 $91.91 

3117 Candeo MP481200 800A LVD Contactor Kit $425.64 $472.42 
3118 Load Clip - Single Position $23.19 $25.73 
3119 Load Clip - Dual Position $82.81 $91.91 
3120 SECC Digit Collection Feature $679.04 $753.66 
3121 SECC Expected Wait Time Position In Q Feature $679.04 $753.66 
3122 CallPilot Mini Networking Set Up and Op Guide English $49.69 $55.15 
3123 Candeo Frame Isolation Kit (for Relay Rack) $132.50 $147.06 
3124 Frame Isolation Kit (for Relay Rack) $132.50 $147.06 
3125 Circuit Breaker Kit - 30A Mid Trip Kit incl. breaker and load 

clip 
$124.22 $137.87 

3126 Circuit Breaker Kit - 50A Mid Trip Kit incl. breaker and load 
clip 

$132.50 $147.06 

3127 Circuit Breaker Kit - 60A Mid Trip Kit incl. breaker and load 
clip 

$132.50 $147.06 

3128 Circuit Breaker Kit - 150A Mid Trip Kit incl. breaker and load 
clip 

$331.24 $367.64 

3129 PS2 Extension Instructions $1.66 $1.84 
3130 Interconnect Panel U/O NT4N46 $24.84 $27.57 
3131 MDR 2000e Buffer Box Reference Guide $33.12 $36.76 
3132 Sheets Meridian 1 Data Input R25 $16.56 $18.38 
3133 i2004 Internet Telephone User Guide: Meridian/Succession $5.53 $6.26 
3134 Meridian/Succession Attendant PC Unit Quick Reference 

Guide 
$11.07 $12.52 

3135 Meridian/Succession Attendant PC Unit Installation Guide $11.07 $12.52 
3136 Meridian/Succession Attendant PC Software Quick Start 

Guide 
$11.07 $12.52 

3137 Meridian/Succession Attendant PC Software User Guide $20.75 $23.48 
3138 Meridian/Succession Attendant PC Software Installation 

Guide 
$11.07 $12.52 

3139 Meridian/Succession Attendant PC LAN Interface 
Installation Guide 

$11.07 $12.52 

3140 Rear Bracket Kit (used with Battery Shelf for Candeo Power 
system) 

$132.50 $147.06 

3141 Internet Terminals NTP $33.12 $36.76 
3142 6 inch DB9 M-F Serial Cable $13.25 $14.71 
3143 3 inch Standard X-Over Ethernet Cable $16.56 $18.38 
3144 ISDN BRI Hardware, Installation and Maintenance Guide -

English 
$69.16 $78.26 

3145 Media Gateway Label Kit $8.30 $9.39 
3146 Connector Cable $81.15 $90.07 
3147 Connector Cable $157.34 $174.63 
3148 CONNECTOR CABLE $67.90 $75.37 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

3149 Connector Cable $96.06 $106.62 
3150 Male Octopus Cable $96.06 $106.62 
3151 Cable Connector $48.03 $53.31 
3152 Fuse Alarm Fast 3A 300VAC/DC Brown - QFF1C $8.28 $9.19 
3153 Pack Enhanced Dual Network Interface ENET $1,492.24 $1,656.22 
3154 Pack Peripheral Signalling PS $543.23 $602.93 
3155 Pack 3 Port Extender 3PE $1,356.43 $1,505.49 
3156 Quad Density Serial Data Interface $2,371.68 $2,632.30 
3157 Plug Juctor Terminator $11.59 $12.87 
3158 DESIGNATION STRIP $3.31 $3.68 
3159 Power Fail Transfer Unit $339.52 $376.83 
3160 Flexible Service Port Package #152 (Large Systems) $53.00 $58.82 
3161 Flexible Service Port Package #152 (Small Systems) $48.03 $53.31 
3162 Spare set of blank 3.5 inch 4MB floppy diskettes $828.10 $919.10 
3163 Same Day Shipment per Order Expedite Fee $380.93 $422.79 
3164 IPT In-House Conversion Upgrade (Option 11x/Option 61c) $5,798.36 $6,435.54 
3165 IPT In-House Conversion Migration (to 1000S/1000E) $7,452.90 $8,271.90 
3166 Software Performance Assessment for PBX $4,140.50 $4,595.50 
3167 Meridian 1 Base System Software: Release 25 $4,473.40 $4,964.98 
3168 DN Expansion $299.77 $332.71 
3169 Automatic Trunk Maintenance $847.97 $941.16 
3170 Multi-Tenant $1,185.84 $1,316.15 
3171 SNMP Open Alarms $374.30 $415.43 
3172 MAT Data Buffering and Access $1,119.59 $1,242.62 
3173 Flexible Tones and Cadences $543.23 $602.93 
3174 CAS - Main/Remote $339.52 $376.83 
3175 Attendant Overflow Position $225.24 $250.00 
3176 Line Load Control $374.30 $415.43 
3177 CLASS Software $1,305.09 $1,448.50 
3178 Feature Group D $2,033.81 $2,257.31 
3179 Remote Software Option $188.81 $209.55 
3180 Networking $934.10 $1,036.74 
3181 ISDN Networking $1,679.39 $1,863.93 
3182 ISDN Networking 25.40 $1,679.39 $1,863.93 
3183 Private ISDN Networking $374.30 $415.43 
3184 Public ISDN Access $597.89 $663.59 
3185 Network Attendant Services $1,864.88 $2,069.81 
3186 Virtual Network Service $543.23 $602.93 
3187 Network Message Services $819.82 $909.91 
3188 Basic Hospitality - Rls 24 and later $170.59 $189.33 
3189 Advanced Hospitality/PMSI $543.23 $602.93 
3190 Hospitality Voice Services $1,016.91 $1,128.65 
3191 Basic Rate Interface $374.30 $415.43 
3192 Meridian 1 Packet Handler $1,356.43 $1,505.49 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

3193 Q.Sig ISDN Networking Software $1,864.88 $2,069.81 
3194 ISDN Q.Sig Supplementary Services $374.30 $415.43 
3195 2.0 MB DTI/PRI Networking $188.81 $209.55 
3196 Recorded Announcement Broadcast $299.77 $332.71 
3197 Music Broadcast $106.00 $117.64 
3198 Emergency Services Access (ESA) Enhanced Services $1,864.88 $2,069.81 
3199 ACD Processing $1,492.24 $1,656.22 
3200 ACD Message Processing 25.40 $1,492.24 $1,656.22 
3201 Enhanced ACD Routing $597.89 $663.59 
3202 Enhanced Call Center Management $1,679.39 $1,863.93 
3203 Enhanced Call Center Routing $1,268.65 $1,408.06 
3204 Call Center Networking $3,388.59 $3,760.96 
3205 CCR-NACD Interworking $4,743.36 $5,264.60 
3206 Meridian 911 Options 224, 225, 249 (R25 and below) $3,388.59 $3,760.96 
3207 Electronic Brandlining - Display Customization $170.59 $189.33 
3208 Meridian Link Module Software $2,750.95 $3,053.25 
3209 SOUNDSTATION2 CONFERENCE PHONE $791.47 $860.63 
3210 SOUNDSTATION2 EX CONFERENCE PHONE $895.21 $975.73 
3211 EX MICS FOR SOUNDSTATION2 (2 MICS) $209.79 $232.77 
3212 Ameriphone Q90D $510.35 $548.73 
3213 Ameriphone VCO $406.62 $433.63 
3214 Ameriphone Dialogue III TTY $892.95 $973.23 
3215 Ameriphone Dialogue JV-35 Braille Telephone $325.77 $343.92 
3216 Ameriphone Dialogue XL-30 $286.76 $300.64 
3217 Ameriphone Dialogue XL-25s  $263.72 $275.08 
3218 Ameriphone Dialogue XL-40 $314.43 $331.34 
3219 Ameriphone Dialogue XL-50 $337.47 $356.91 
3220 Clarity Amplified 24GHz Cordless Phone $364.88 $387.32 
3221 Vocally Freedom DL1053 $459.10 $491.86 
3222 Vocally Infinity DL1055 $494.99 $531.67 
3223 Cisco Catalyst Express VoIP 500-24TT Switch $883.25 $970.70 
3224 Cisco Catalyst Express VoIP 500-24LC Switch $1,337.50 $1,469.93 
3225 Cisco Catalyst Express VoIP 500-24PC Switch $2,874.54 $3,159.15 
3226 Cisco Catalyst Express VoIP 500G-12TC Switch $2,216.45 $2,435.90 
3227 Cisco Catalyst Express (VoIP) 500 Spare Rack Mount Kit $100.17 $110.09 
3228 Cisco Catalyst 2960 Series Switch 8 Ethernet 10/100 ports 

and 1 dual-purpose uplink 
$1,084.74 $1,192.14 

3229 Cisco Catalyst 2960 Series Switch 24 Ethernet 10/100 ports 
and two 10/100/1000TX uplinks 

$1,438.75 $1,581.20 

3230 Cisco Catalyst 2960 Series Switch 48 Ethernet 10/100 ports 
and two 10/100/1000TX uplinks 

$2,771.95 $3,046.40 

3231 Cisco Catalyst 2960 Series Switch 24 Ethernet 10/100 ports 
and 2 dual-purpose uplinks  

$2,771.95 $3,046.40 
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INSTALLED COST   
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3232 Cisco Catalyst 2960 Series Switch 48 Ethernet 10/100 ports 
and 2 dual-purpose uplinks 

$4,993.95 $5,488.40 

3233 Cisco Catalyst 2960 Series Switch 7 Ethernet 10/100/1000 
ports and 1 dual-purpose uplink  

$1,690.74 $1,858.14 

3234 Cisco Catalyst 2960 Series Switch 20 Ethernet 10/100/1000 
ports and 4 dual-purpose uplinks  

$3,660.75 $4,023.20 

3235 Cisco Catalyst 2960 Series Switch 44 Ethernet 10/100/1000 
ports and 4 dual-purpose uplinks  

$6,660.45 $7,319.90 

3236 Cisco RPS 675 with one connector cable $2,296.74 $2,524.14 
3237 1.2m cable for Cisco RPS 675  $90.90 $99.90 
3238 Cable guard for the Cisco Catalyst 2960-8TC compact 

switch 
$60.60 $66.60 

3239 Cable guard for the Cisco Catalyst 2960G-8TC compact 
switch 

$60.60 $66.60 

3240 Rack-mount for the Cisco Catalyst 2960-8TC and Catalyst 
2960G-8TC compact switches 

$100.17 $110.09 

3241 Spare rack-mount kit for the Cisco Catalyst 2960 Series $90.90 $99.90 
3242 1 RU recessed rack-mount kit for the Cisco Catalyst 2960 

Series 
$68.50 $75.28 

3243 1000BASE-LX/LH SFP transceiver module for MMF and 
SMF, 1300-nm wavelength 

$1,205.94 $1,325.34 

3244 1000BASE-SX SFP transceiver module for MMF, 850-nm 
wavelength 

$606.00 $666.00 

3245 1000BASE-ZX SFP transceiver module for SMF, 1550-nm 
wavelength 

$4,841.94 $5,321.34 

3246 1000BASE-T SFP transceiver module $478.74 $526.14 
3247 1000BASE-BX10 SFP transceiver module for single strand 

SMF 
$1,800.91 $1,979.22 

3248 1000BASE-BX10 SFP transceiver module for single strand 
SMF 

$1,800.91 $1,979.22 

3249 100BASE-FX SFP module for Gigabit Ethernet ports $303.00 $333.00 
3250 100BASE-FX SFP module for 100-Mb ports, 2KM SMF $303.00 $333.00 
3251 100BASE-FX SFP module for 100-Mb ports, 10KM SMF $554.13 $608.99 
3252 100BASE-BX10-D SFP module for 100-Mb ports, 10KM 

SMF 
$624.46 $686.29 

3253 100BASE-BX10-U SFP module for 100-Mb ports, 10KM 
SMF 

$624.46 $686.29 

3254 Cisco CWDM SFP 1470 nm; Gigabit Ethernet and 1G/2G 
FC (gray) 

$6,920.18 $7,605.34 

3255 Cisco CWDM SFP, 1490 nm; Gigabit Ethernet and 1G/2G 
FC (violet) 

$6,920.18 $7,605.34 

3256 Cisco CWDM SFP, 1510 nm; Gigabit Ethernet and 1G/2G 
FC (blue) 

$6,920.18 $7,605.34 

3257 Cisco CWDM SFP, 1530 nm; Gigabit Ethernet and 1G/2G 
FC (green) 

$6,920.18 $7,605.34 
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INSTALLED COST   
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3258 Cisco CWDM SFP, 1550 nm; Gigabit Ethernet and 1G/2G 
FC (yellow) 

$6,920.18 $7,605.34 

3259 Cisco CWDM SFP, 1570 nm; Gigabit Ethernet and 1G/2G 
FC (orange) 

$6,920.18 $7,605.34 

3260 Cisco CWDM SFP, 1590 nm; Gigabit Ethernet and 1G/2G 
FC (red) 

$6,920.18 $7,605.34 

3261 Cisco CWDM SFP, 1610 nm; Gigabit Ethernet and 1G/2G 
FC (brown) 

$6,920.18 $7,605.34 

3262 1m fiber single-mode LC-to-SC connectors $692.66 $761.24 
3263 5m fiber single-mode LC-to-SC connectors $692.66 $761.24 
3264 8 Ethernet 10/100 ports (PoE) and 1 dual-purpose 

10/100/1000 and SFP port 
$1,690.74 $1,858.14 

3265 24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet 
ports 

$3,629.94 $3,989.34 

3266 24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet 
ports, ADV Routing 

$6,047.88 $6,646.68 

3267 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet 
ports 

$6,053.94 $6,653.34 

3268 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet 
ports, ADV Routing 

$8,471.88 $9,310.68 

3269 24 Ethernet 10/100 ports (PoE) and 2 SFP-based Gigabit 
Ethernet ports 

$4,599.54 $5,054.94 

3270 24 Ethernet 10/100 ports (PoE) and 2 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$7,017.48 $7,712.28 

3271 48 Ethernet 10/100 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports 

$7,871.94 $8,651.34 

3272 48 Ethernet 10/100 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$10,289.88 $11,308.68 

3273 24 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit 
Ethernet ports 

$5,811.54 $6,386.94 

3274 24 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$10,653.48 $11,708.28 

3275 48 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit 
Ethernet ports 

$9,689.94 $10,649.34 

3276 48 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$14,531.88 $15,970.68 

3277 24 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based 
Gigabit Ethernet ports 

$6,781.14 $7,452.54 

3278 24 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based 
Gigabit Ethernet ports, ADV Routing 

$11,623.08 $12,773.88 

3279 48 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based 
Gigabit Ethernet ports 

$11,507.94 $12,647.34 

3280 48 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based 
Gigabit Ethernet ports, ADV Routing 

$16,349.88 $17,968.68 
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3281 IP Services License (formerly EMI) upgrade kit for IP Base 
versions  

$5,364.35 $5,895.48 

3282 IP Services License (formerly EMI) upgrade kit for IP Base 
versions  

$2,678.98 $2,944.23 

3283 1RU recessed rack-mount kit  $68.50 $75.28 
3284 Cable guard for the Cisco Catalyst 3560-8PC compact 

switch 
$60.60 $66.60 

  CISCO SMARTNET     
3285 CON-SNT-356024PE $473.21 $535.47 
3286 CON-SNT-356024PS $329.41 $372.76 
3287 CON-SNT-356024TE $414.38 $468.91 
3288 CON-SNT-356024TS $270.59 $306.19 
3289 CON-SNT-356048PE $666.67 $754.39 
3290 CON-SNT-356048PS $522.88 $591.68 
3291 CON-SNT-356048TE $941.18 $1,065.02 
3292 CON-SNT-356048TS $643.14 $727.77 
3293 CON-SNT-3560G48E $1,058.83 $1,198.15 
3294 CON-SNT-3560G48S $763.40 $863.85 
3295 CON-SNT-3560GPE $783.01 $886.04 
3296 CON-SNT-3560GPS $484.97 $548.78 
3297 CON-SNT-3560GTE $717.65 $812.08 
3298 CON-SNT-3560GTS $415.69 $470.39 
3299 CON-SNT-C29602TC $235.30 $266.26 
3300 CON-SNT-C29602TT $92.81 $105.02 
3301 CON-SNT-C29604TC $379.09 $428.97 
3302 CON-SNT-C29604TT $180.39 $204.13 
3303 CON-SNT-C29608C $64.05 $72.48 
3304 CON-SNT-C2960G2C $470.59 $532.51 
3305 CON-SNT-C2960G4C $554.25 $627.18 
3306 CON-SNT-C2960G8C $100.65 $113.90 
3307 CON-SNT-C356048E $558.17 $631.62 
3308 CON-SNT-C356048S $414.38 $468.91 
3309 CON-SNT-CE524LC $122.88 $139.04 
3310 CON-SNT-CE524PC $265.36 $300.28 
3311 CON-SNT-CE524TT $75.82 $85.79 
3312 CON-SNT-WSC3568 $100.65 $113.90 
3313 CON-SNT-CE5G12TC $189.54 $214.48 
3314 CON-SNTE-356024PE $684.97 $775.10 
3315 CON-SNTE-356024PS $477.13 $539.91 
3316 CON-SNTE-356024TE $601.31 $680.43 
3317 CON-SNTE-356024TS $392.16 $443.76 
3318 CON-SNTE-356048PE $966.02 $1,093.13 
3319 CON-SNTE-356048PS $756.87 $856.46 
3320 CON-SNTE-356048TE $1,363.41 $1,542.81 
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3321 CON-SNTE-356048TS $932.03 $1,054.67 
3322 CON-SNTE-3560G48E $1,534.65 $1,736.58 
3323 CON-SNTE-3560G48S $1,107.20 $1,252.88 
3324 CON-SNTE-3560GPE $1,134.65 $1,283.95 
3325 CON-SNTE-3560GPS $703.27 $795.81 
3326 CON-SNTE-3560GTE $1,040.53 $1,177.44 
3327 CON-SNTE-3560GTS $602.62 $681.91 
3328 CON-SNTE-C29602TC $341.18 $386.07 
3329 CON-SNTE-C29602TT $134.64 $152.36 
3330 CON-SNTE-C29604TC $550.33 $622.74 
3331 CON-SNTE-C29604TT $261.44 $295.84 
3332 CON-SNTE-C29608C $92.81 $105.02 
3333 CON-SNTE-C2960G2C $682.36 $772.14 
3334 CON-SNTE-C2960G4C $803.93 $909.71 
3335 CON-SNTE-C2960G8C $146.41 $165.67 
3336 CON-SNTE-C356048E $809.16 $915.62 
3337 CON-SNTE-C356048S $601.31 $680.43 
3338 CON-SNTE-CE524LC $177.78 $201.17 
3339 CON-SNTE-CE524PC $384.32 $434.88 
3340 CON-SNTE-CE524TT $109.80 $124.25 
3341 CON-SNTE-CE5G12TC $274.51 $310.63 
3342 CON-SNTE-WSC3568 $146.41 $165.67 
3343 CON-SNTP-356024PE $755.56 $854.98 
3344 CON-SNTP-356024PS $525.49 $594.64 
3345 CON-SNTP-356024TE $662.75 $749.95 
3346 CON-SNTP-356024TS $432.68 $489.62 
3347 CON-SNTP-356048PE $1,065.37 $1,205.55 
3348 CON-SNTP-356048PS $835.30 $945.21 
3349 CON-SNTP-356048TE $1,504.59 $1,702.56 
3350 CON-SNTP-356048TS $1,028.77 $1,164.13 
3351 CON-SNTP-3560G48E $1,692.82 $1,915.56 
3352 CON-SNTP-3560G48S $1,222.23 $1,383.05 
3353 CON-SNTP-3560GPE $1,252.30 $1,417.07 
3354 CON-SNTP-3560GPS $775.17 $877.17 
3355 CON-SNTP-3560GTE $1,147.72 $1,298.74 
3356 CON-SNTP-3560GTS $664.06 $751.43 
3357 CON-SNTP-C29602TC $376.47 $426.01 
3358 CON-SNTP-C29602TT $149.02 $168.63 
3359 CON-SNTP-C29604TC $606.54 $686.35 
3360 CON-SNTP-C29604TT $288.89 $326.90 
3361 CON-SNTP-C29608C $101.96 $115.38 
3362 CON-SNTP-C2960G2C $752.95 $852.02 
3363 CON-SNTP-C2960G4C $886.28 $1,002.90 
3364 CON-SNTP-C2960G8C $160.79 $181.94 
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3365 CON-SNTP-C356048E $892.82 $1,010.29 
3366 CON-SNTP-C356048S $662.75 $749.95 
3367 CON-SNTP-CE524LC $196.08 $221.88 
3368 CON-SNTP-CE524PC $424.84 $480.74 
3369 CON-SNTP-CE524TT $121.57 $137.57 
3370 CON-SNTP-CE5G12TC $303.27 $343.17 
3371 CON-SNTP-WSC3568 $160.79 $181.94 

 
 
THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER 
DESCRIPTION WILL NOT EXCEED 5 % PER YEAR. 
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Attachment 2-2 
 

CONFIGURATION #I (226 to 450 ports) FCC REGISTRATION # AB6CAN-61116-PF-E  
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer  NORTEL  
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 
feet homerun). If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

1 Single line tone dial desk telephone with message waiting lamp 
and tap button (K-2500 type) Model# Aastra M8004 

$232.70 $238.91 

2 Single line tone dial wall telephone with message waiting lamp 
and tap button (K-2500 type) Model# Aastra M8004 

$232.70 $238.91 

3 Single line tone dial desk telephone with message waiting lamp 
and tap button (K-2500 type) Model# Aastra M8004 

$232.70 $238.91 

4 Proprietary single line digital telephone, Model# M3901  $268.79 $278.41 
5 T-24 Add-On Module Unit, Model# T-24 $400.46 $427.22 
6 Volume control handsets, model#   WAL-W6B-K-M-NC $217.33 $237.81 
7 GN Netcom DuraPlus Monaural Headset $121.31 $137.20 
8 tone ringer wall mounted/volume control,  

model # WR-100  
$223.00 $228.00 

9 extension ringer, model# SE-171 $288.20 $295.20 
10 loud ringing bell, model # SE-171 $288.20 $295.20 
11 cut-off switch, model # SWL036A $94.76 $97.36 
12 Multi-Line Digital Key Telephone     
  T7100/T7208/T7316 Handset Charcoal $274.07 $279.15 
  Meridian M3901 Entry Platinum $308.79 $318.41 
  Meridian M3902 Basic Rel 3 Platinum $402.84 $424.69 
  Meridian M3904 Professional Rel 3 Platinum $737.07 $802.43 
  Meridian M3905 Call Centre Rel 3 Platinum $737.07 $802.43 
  M2016S Secure Telephone with Display Black $1,006.20 $1,106.60 

13 Card 8-Port Universal Trunk - CO Trunk Card $2,526.05 $2,845.15 
14 Card 8-Port Universal Trunk - Centrex Card $2,526.05 $2,845.15 
15 Card 4-port Extended E and M Trunk XEM $2,071.73 $2,331.68 

16 Card 16-port Extended Digital Line XDLC / (16) Basic Svcs 
Digital Set License 

$2,638.91 $2,972.70 

17 16-Port Extended Analogue Message Waiting Line Card / (16) 
Basic Svcs Analog Set License 

$2,638.91 $2,972.70 

18 M1 Attendant PC SW +  PC CONSOLE INTERFACE UNIT 
ASSY + ATTENDANT PC LAN INTERFACE S/W 

$4,717.42 $5,278.19 

19 Attendant Console / PC, model #Dell OptiPlex $2,208.00 $2,456.40 
20 Handset Cord 12 Foot  $8.30 $9.39 
21 Handset Cord 25 Foot  $11.07 $12.52 
22 CS1000 M Main Unit $42,307.81 $46,822.10 

  PWR Supply - 48VDC   

  11C Chassis 100 BaseF Exp Kit   

  11C Chassis 10m Fiber Exp Kit   
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

  Dual Port Fibre D/B 30ft/10M   

  CS 1000M Chassis Pkg   

  CS 1000M CHASSIS SYS SW   

  SW Pkg 57-BARS-BASIC Alternate   

  1000M/11C S/W D/B R4.5-NA/CALA   

  Dual Port 100BASEF D/B   

  Rack Mount Chassis 19in Kit   

  PWR Cord 9.9ft 11CM 125VA   

  11C Chassis Expander AC Pkg   

  11C Chassis Expansion AC Pkg   

23 Expansion Unit 1 $7,497.65 $8,297.65 

  11C Chassis 10m Fiber Exp Kit   

  Rack Mount Chassis 19in Kit   

  PWR Cord 9.9ft 11CM 125VA   

  11C Chassis Expander AC Pkg   

  11C Chassis Expansion AC Pkg   

  Expansion Unit 2 N/A N/A 

  Expansion Unit 3 N/A N/A 

24 25 watt amplifier, model # Bogen TPU-35B $402.42 $445.43 
  40 watt amplifier, model # Bogen TPU-60B $474.45 $526.93 
  75 watt amplifier, model # Bogen TPU-100B $513.75 $571.39 
  125 watt amplifier, model # Bogen TPU-250 $886.94 $993.61 
  telephone interface module, model # Bogen TAMB $247.95 $270.67 

25 station level paging adapter, model # V-9940 $313.95 $344.93 
  9 zone control unit, model # V-1109RTVA  $525.69 $574.40 
  single zone page adapter, model # V-2000  $223.78 $243.06 
  2 watt amplified horn, model # V-1030C  $338.70 $352.14 
  5 watt amplified horn, model # V-1030C  $338.70 $352.14 
  15 watt amplified horn, model #V-1036C $452.00 $480.13 
  2 AMPS/24 volt power supply, model # VP-2124 $193.72 $209.10 
  0.6  AMPS/24 volt power supply, model # VP-1124 $163.66 $175.16 
  talkback horn, model # V-1038 $383.94 $403.25 

26 flush mounted ceiling speaker - 8”, model # V-1020C $275.59 $280.85 
27 Paging horns     
  15 watt paging horns, model #V-1036C $353.72 $369.10 
  30 Watt paging horns, model # SPT-30A $313.31 $323.45 

28 Volume control, model #V-1092 $267.72 $271.96 
29 AM/FM tuner, model # Bogen TP30D $308.02 $338.22 
30 Card 8-Port Universal Trunk - CO Trunk Card $2,186.91 $2,896.02 
31 Power failure Telephone, Model Aastra M8004 $232.70 $238.91 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

32 Wall Mount Unit for for Electronic Telephones, Model # Not 
Applicable, Sets have built in WMU 

    

33 Prewire cable/jack, 4 pair UTP, level 4 - Cat 5e $160.00 $160.00 
34 Prewire cable/jack, 4 pair UTP, level 5 - Cat 5e $160.00 $160.00 
35 Prewire cable/jack, 4 pair STP, level 4 - Cat 5e $160.00 $160.00 
36 Prewire cable/jack, 4 pair STP, level 5 - Cat 5e $160.00 $160.00 
37 DTMF Receiver, model # Not Applicable ( Part of System )     
38 ACD SW Package Call Center Express 10 Agent $13,680.46 $15,283.15 
  Symp ACD Agent ISM L3A     
  SECC 4.2 S/Ware Pkg. English     
  SECC CTI Enabled 10 Agent Incr     

39 MIS Feature & SW $239.91 $251.74 
40 MIS terminal, model #Dell OptiPlex $3,269.00 $3,521.00 
41 Auto attendant, model  Not Separately Priced, Included with 

VMS 
    

42 Voice Mail     
  8 Port, 160 Hours,  CallPilot Mini, 20 Mailboxes $6,461.66 $7,169.37 
  8 Port, 350 Hours, Call Pilot IPE, 250 Mailboxes $30,842.97 $34,221.00 
  12 Port, 350 Hours, Call Pilot IPE, 250 Mailboxes $32,222.33 $35,751.44 
  16 Port, 350 Hours, Call Pilot IPE, 250 Mailboxes $33,601.69 $37,281.87 
  8 Port, 1200 Hours, Call Pilot 1005r System, 250Mailboxes $44,988.59 $50,191.18 

  12 Port, 1200 Hours, Call Pilot 1005r System, 250Mailboxes $51,426.00 $57,373.03 

  16 Port, 1200 Hours, Call Pilot 1005r System, 250 Mailboxes $52,732.38 $58,830.49 

  24 Port, 1200 Hours, Call Pilot 1005r System, 250 Mailboxes $55,345.13 $61,745.37 

  32 Port, 1200 Hours, Call Pilot 1005r System, 250 Mailboxes $57,957.89 $64,660.28 

43 Card  8-  Port Universal Trunk - CO Trunk Card $4,253.28 $5,730.76 
44 TMDI Package (1.5MB) + Stratum 3 Clock Contr D/Board + 

BBOX CSU 
$4,415.10 $4,896.71 

45 Cable credit for reused cable -$160.00 -$160.00 
46 Station message detail port - Not Applicable ( built in )     
47 Off hook call announce/telephone, model # Off hook call 

signaling provided  with all Digital Telephones 
$0.00 $0.00 

48 Teflon cable per station $160.00 $160.00 
49 Door Answering Unit; Station Door Port + Door Control Module $1,142.64 $1,266.01 

50 CO audible tone ringer, Model # V-9936A $266.47 $291.29 
51 Multi-tone generator, Model # V-9927A $218.58 $237.19 
52 Chime ringer, Model # WHE-103823 $217.40 $221.60 
53 2  hour battery back-up     
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

  500VA Rated Load $1,020.42 $1,144.92 
  750VA Rated Load $1,682.98 $1,889.47 
  1000VA Rated Load $1,922.79 $2,154.54 
  1200VA Rated Load $2,531.21 $2,837.45 
  1500VA Rated Load $2,768.21 $3,099.71 
  2000VA Rated Load $3,990.34 $4,466.60 

54 4 hour battery back-up     
  500VA Rated Load $1,612.06 $1,811.31 
  750VA Rated Load $2,435.53 $2,741.53 
  1000VA Rated Load $3,081.69 $3,462.95 
  1200VA Rated Load $3,238.34 $3,635.35 
  1500VA Rated Load $5,017.62 $5,633.88 
  2000VA Rated Load $5,795.19 $6,503.70 

55 25 ft. line cord $61.67 $61.89 
56 patch panels:     
  12 port, category 3 - 5e, model #JPM110A-R5 $211.92 $231.91 
  24 port, category 3 - 5e, model # JPM111A-R5 $287.52 $313.51 
  48 port, category 3 - 5e, model # JPM113A-R5 $507.52 $558.51 

57 Generic Call Accounting System Network Version $1,287.48 $1,427.28 
  Generic Call Accounting System(Single User) $983.48 $1,083.28 
  Generic Call Accounting System PC w/Printer $2,114.82 $2,374.38 

58 Hourly Labor Rate $75.00 $75.00 
59 Hourly Labor Rate, After Hours & Saturday $112.50 $112.50 
60 Hourly Labor Rate, Sundays & Holidays $225.00 $225.00 
61 IMPORT CABLE MANAGEMENT RECORD ( PER RECORD ) $10.00 $10.00 

62 STAGING, EMERGENCY: 6% OF TOTAL PRICE     
63 STAGING, EXPEDITED: 4% OF TOTAL PRICE     
64 SHIPPING, STANDARD:  2% OF TOTAL PRICE     
65 STATION PROGRAMMING, EXISTING TELEPHONE $25.00 $25.00 
66 ADMINISTRATION TERMINAL & PRINTER $1,581.00 $1,767.30 
67 ADMINISTRATION TERMINAL (LAPTOP) & PRINTER $2,100.93 $2,354.92 
68 CLASS 1 SERVER RACK MTD (WIN 2003 SERVER) $3,798.00 $4,253.40 
69 CLASS 2 SERVER RACK MTD (WIN 2003 SERVER) $9,672.00 $10,872.60 
70 CLASS 1 SERVER RACK MTD (WIN 2003 SERVER) $3,076.41 $3,428.10 
71 CLASS 2 SERVER RACK MTD (WIN 2003 SERVER) $8,232.00 $9,225.60 
73 15" FLAT SCREEN MONITOR $364.17 $404.17 
74 17" FLAT SCREEN MONITOR $430.05 $477.29 
75 19" FLAT SCREEN MONITOR $475.80 $528.06 
76 Keyboard & Mouse, Wired $91.50 $101.55 
77 Keyboard & Mouse, Wireless $164.70 $182.79 
78 Per Seat UM Installation, Client Workstation $50.00 $50.00 
79 GORDON KAPES Single ISDN 922 PFT $6,807.60 $7,555.32 
80 GORDON KAPES Dual ISDN 922 PFT $13,615.20 $15,110.64 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

81 922 Transfer Unit, 16 Port $956.51 $1,061.56 
82 922 Transfer Unit, 2500 PBX set to 922, 24 port $1,584.42 $1,758.44 
83 922 Transfer Unit, 8 Port $573.43 $636.42 
84 GORDON KAPES 8-Port 938 LS PFT Module for 922 $1,577.36 $1,750.69 
85 Gordon Kapes Site Monitor $2,676.00 $3,017.70 
86 Gordon Kapes Site Monitor - Enhanced Security $3,058.50 $3,450.45 
87 Gordon Kapes Paging Adapter $169.28 $187.87 
88 922 Power Supply $1,207.80 $1,340.46 
89 Gordon Kapes PFT Kit $462.50 $513.25 
90 Gordon Kapes PFT Kit $786.25 $872.53 
91 Gordon Kapes PFT Kit $538.82 $597.94 
92 Gordon Kapes PFT Kit $635.94 $705.72 
93 Bogen Cone Loudspeaker, 25V Transformer Ceiling Grill  $309.40 $319.19 
94 Bogen Bidirectional Re-entrant Horn Loudspeaker   $575.40 $620.19 
95 Bogen Cone Loudspeaker with Volume Control Knob   $273.08 $284.67 
96 Bogen Cone Loudspeaker, with Recessed Volume Control   $260.92 $270.91 
97 Ceiling Speaker 1-Watt   $288.62 $300.61 
98 Ceiling Speaker 4-Watt   $293.18 $305.77 
99 Bogen 15-Watt Re-entrant Horn Loudspeaker   $429.48 $455.07 

100 Bogen Reflex Horn Loudspeaker, 7.5 Watt   $352.46 $372.85 
101 Bogen Ceiling Tile Bridge $90.12 $92.11 
102 Bogen Wall Baffle Loudspeaker, 25 V Transformers $265.47 $277.06 
103 Bogen Wall Baffle Loudspeaker, 25 V Transformers $265.47 $277.06 
104 Bogen Wall Baffle Loudspeaker, 25 V Transformers $265.47 $277.06 
105 Bogen 15-Watt Telephone Paging Amplifier $620.86 $691.61 
106 Bogen 3-Zone Paging Module  $861.99 $956.26 
107 APC Back-UPS, 350VA $113.46 $125.92 
108 APC Back-UPS, 500VA $159.21 $176.70 
109 Blue Strobe Light kit for ring/in use detection on analog lines and 

2-button phones, comes with EWP 
$473.48 $504.40 

110 APC Back-UPS, 280VA Black $188.70 $209.41 
111 APC Back-UPS, 500VA Translucent $183.15 $203.25 
112 APC Back-UPS, 500VA Black $183.15 $203.25 
113 APC UPS, 3000VA $4,611.60 $5,118.12 
114 APC UPS, 3000VA, Extended Run Time $5,817.57 $6,456.55 
115 APC UPS, 5000VA $6,915.57 $7,675.15 
116 APC SmartUPS, 5000VA Rack Mount 5U $4,016.85 $4,458.05 
117 APC SmartUPS, 5000VA Standalone $3,806.40 $4,224.48 
118 APC Smart-UPS, 1000VA $645.99 $716.94 
119 Extra Run Time Smart-UPS, 1000VA $792.39 $879.42 
120 APC Smart-UPS, 1500VA $783.24 $869.27 
121 APC Smart-UPS, 750VA $439.20 $487.44 
122 Extra Battery Pack $744.81 $826.62 
123 Extra Battery Pack XR $2,077.05 $2,305.19 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

124 Extra Run Time Smart-UPS, 2200VA $1,566.48 $1,738.54 
125 Cordless Telephone Headset Amplifier  $230.61 $257.54 
126 Cordless Telephone Headset Amplifier with DuoSet Headset  $299.01 $334.89 
127 DESI Tag, Custom Label $1.52 $1.72 
128 Digital Voice Announcer $294.42 $322.99 
129 ADA Compliant, Stainless Steel, Flush mount, Handsfree, 

Emergency Phone with Dialer/Announcer  
$600.66 $654.77 

130 ADA Compliant, Stainless Steel, Handsfree, Emergency Phone 
with Dialer/Announcer  

$885.18 $976.33 

131 IP TELEPHONY ASSESSMENT (BASIC) $15,500.00 $15,500.00 
132 RACK MTD VENTED FIXED SHELF, 50LB $140.78 $154.37 
133 RACK MTD SOLID FIXED SHELF, 50LB $113.42 $123.41 
134 RACKMTD CABLE RACEWAY, HORIZ SNGL SIDE 1U $77.95 $85.74 
135 RACKMTD CABLE RACEWAY, HORIZ DBL SIDE 1U $91.63 $101.22 
136 RACKMTD CABLE RACEWAY, HORIZ SNGL SIDE, 2U $80.99 $89.18 
137 RACKMTD CABLE RACEWAY, HORIZ DBL SIDE, 2U $97.71 $108.10 
138 5FT PS/2 ServeSWITCH KVM CABLE $37.51 $39.97 
139 5FT CPU CABLE, KVM $28.56 $29.02 
140 10FT CPU CABLE, KVM $29.85 $30.49 
141 20FT CPU CABLE, KVM $32.49 $33.48 
142 CONTROL STATION CABLE, 10FT KVM $29.85 $30.49 
143 CONTROL STATION CABLE, 20FT KVM $32.49 $33.48 
144 6FT PS/2 TO USB FLASH CABLE, KVM $64.50 $69.70 
145 16FT PS/2 TO USB FLASH CABLE, KVM $80.12 $87.37 
146 Modular Coiled Handset Cord, Black 6ft $1.16 $1.31 
147 Modular Coiled Handset Cord, Black 12ft $1.60 $1.81 
148 Modular Coiled Handset Cord, Black 25ft $2.75 $3.11 
149 Modular Coiled Handset Cord, Ivory 6ft $1.16 $1.31 
150 Modular Coiled Handset Cord, Ivory 12ft $1.60 $1.81 
151 Modular Coiled Handset Cord, Ivory 25ft $2.75 $3.11 
152 Modular Coiled Handset Cord, Dark Gray 6ft $1.16 $1.31 
153 Modular Coiled Handset Cord, Dark Gray 12ft $1.60 $1.81 
154 Modular Coiled Handset Cord, Dark Gray 25ft $2.75 $3.11 
155 Modular Coiled Handset Cord, Light Gray 6ft $1.16 $1.31 
156 Modular Coiled Handset Cord, Light Gray 12ft $1.60 $1.81 
157 Modular Coiled Handset Cord, Light Gray 25ft $2.75 $3.11 
158 Modular Coiled Handset Cord, White 6ft $1.16 $1.31 
159 Modular Coiled Handset Cord, White 12ft $1.60 $1.81 
160 Modular Coiled Handset Cord, White 25ft $2.75 $3.11 
161 4-Wire RJ-11 Modular Cable, 4ft $0.62 $0.71 
162 4 Wire RJ-11 Modular Cable, 7ft $0.74 $0.84 
163 4 Wire RJ-11 Modular Cable, 14ft $1.16 $1.31 
164 6 Wire RJ-11 Modular Cable, 4ft $0.78 $0.88 
165 6 Wire RJ-11 Modular Cable, 7ft $0.93 $1.05 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

166 6 Wire RJ-11 Modular Cable, 14ft $1.57 $1.77 
167 T1 CABLE RJ48C-RJ48C, 5FT, CROSS PINNING $8.07 $9.13 
168 T1 CABLE RJ48C-RJ48C, 10FT, CROSS PINNING $8.79 $9.94 
169 T1 CABLE RJ48C-RJ48C, 25FT, CROSS PINNING $11.93 $13.50 
170 T1 CABLE DB15 Male/RJ-48C, 5FT, CROSS PIN. $10.23 $11.58 
171 T1 CABLE DB15 Male/RJ-48C, 10FT, CROSS PIN. $11.60 $13.12 
172 T1 CABLE DB15 Male/RJ-48C, 25FT, CROSS PIN. $15.75 $17.82 
173 T1 CABLE RJ48C-RJ48C, 5FT, STRAIGHT PINNING $8.07 $9.13 
174 T1 CABLE RJ48C-RJ48C, 10FT, STRAIGHT PINNING $8.79 $9.94 
175 T1 CABLE RJ48C-RJ48C, 25FT, STRAIGHT PINNING $11.93 $13.50 
176 T1 CABLE DB15 Male/RJ-48C, 5FT, STR. PIN. $10.23 $11.58 
177 T1 CABLE DB15 Male/RJ-48C, 10FT, STR. PIN. $11.60 $13.12 
178 T1 CABLE DB15 Male/RJ-48C, 25FT, STR. PIN. $15.75 $17.82 
179 WIRE MANAGER 1U $62.33 $68.06 
180 CABLE MANAGER 1U $33.54 $35.49 
181 Extra Loud Phone Ringer $34.92 $36.23 
182 Phone Strobe $44.42 $46.97 
183 Flexible Cable Manager 7/8“ x 5-ft.  $34.74 $36.03 
184 T1 CSU-B $770.92 $851.40 
185 Managed T1/FT1 CSU/DSU W/DSX D/I $1,278.08 $1,404.87 
186 Prohold-Message On-Hold Announcer, 16-minute Capacity $779.70 $871.05 
187 19" RACKMTD POWER STRIP, 6 REAR $114.66 $119.87 
188 19" RACKMTD POWER STRIP, 6 FRONT $110.92 $115.64 
189 Bogen Ceiling Speaker Enclosure $103.80 $107.59 
190 RACK MTD SOLID FIXED SHELF, 35LB $66.26 $70.04 
191 RACK MTD VENTED FIXED SHELF, 35LB $68.16 $72.19 
192 RACK MTD VENTED CENTER WEIGHT SHELF, 50LB $90.34 $97.29 
193 GROUNDING BAR, RACK $68.51 $72.59 
194 GROUNDING BAR, WALL 12" $156.00 $171.59 
195 GROUNDING BAR, WALL 20" $165.71 $182.58 
196 RACKMOUNT FAN TRAY, HORIZONTAL $267.64 $297.93 
197 RACKMOUNT FAN TRAY, VERTICAL $284.09 $316.54 
198 19" HORIZONTAL CABLE MGR $124.87 $136.37 
199 19" HORIZONTAL/VERTICAL CABLE MGR $90.05 $96.96 
200 KEYBOARD COMPARTMENT 19" RACK 2U $186.61 $206.23 
201 HEAVY-DUTY EQUIPMENT SHELF, SOLID 150LB $116.68 $127.09 
202 HEAVY-DUTY EQUIPMENT SHELF, VENTED 150LB $116.68 $127.09 
203 CABLE CONTROLLER RACK 3" SIDE $245.30 $272.64 
204 CABLE CONTROLLER VERTICAL ORGANIZER 3" $138.84 $147.24 
205 CABLE CONTROLLER VERTICAL ORGANIZER 6" $251.96 $275.24 
206 CABLE CONTROLLER RACK 6" SIDE $338.10 $372.71 
207 RACK MTD SOLID SERVER SHELF, 200LB $168.71 $181.04 
208 STEEL EQUIP RACK, 47U, 86.5" $269.71 $295.33 
209 STEEL EQUIP RACK, 40U, 74" $251.12 $274.30 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

210 STEEL EQUIP RACK, 20U, 39" $223.43 $242.96 
211 RACKMOUNT DRAWER 2U $318.96 $351.06 
212 RACKMOUNT DRAWER 3U $335.70 $370.00 
213 KEYBOARD/MONITOR SHELF, 200LB $193.44 $209.02 
214 CABLE MANAGEMENT RACK 45U $557.06 $600.75 
215 RACKMOUNT KIT ServeSWITCH WIZARD PRO $86.24 $94.30 
216 RACKMOUNT SURGE SUPPRESSOR, 6 REAR $393.34 $400.29 
217 RS-232 SURGE PROTECTOR, DB9 $367.37 $370.91 
218 TELCO RJ-11 SURGE PROTECTOR $367.37 $370.91 
219 STANDARD 6 OUTLET SURGE STRIP 210 JOULES $29.24 $31.12 
220 ADVANCED 8 OUTLET SURGE STRIP 600 JOULES $36.74 $39.60 
221 MAXIMUM 8 OUTLET SURGE STRIP 940 JOULES $38.33 $41.40 
222 HIGH-PERF POWER DISTRIB UNIT $278.34 $312.99 
223 RS-232 SURGE PROTECTOR, DB15 $44.11 $47.94 
224 TELCO RJ-45 NON-SPAN PWRD PROTECTOR - 8Wire  $139.56 $155.95 
225 TELCO RJ-45 NON-SPAN PWRD PROTECTOR - 4Wire $98.52 $109.51 
226 KVM ServeSWITCH JR. 4-PORT $246.81 $269.08 
227 4-PORT ServeSWITCH WIZARD PRO KVM $499.25 $554.24 
228 8-PORT ServeSWITCH WIZARD PRO KVM $557.98 $620.60 
229 ANALOG CALLER ID DISPLAY UNIT $37.77 $39.42 
230 Encore Call-Center Headset Binaural $102.27 $115.70 
231 Encore Call-Center Headset Binaural, Noise Cancelling $133.43 $150.96 
232 Encore Call-Center Headset Monaural $96.45 $109.12 
233 Encore Call-Center Headset Monaural, Noise Cancelling $115.39 $130.55 
234 Telephone Handset Lifter Accessory  $97.11 $106.58 
235 InfoChip 2000 Custom Message on Hold $539.85 $599.15 
236 Dial-less Phone for Ringdown, Courtesy or Emergency 

Applications  
$309.26 $325.59 

237 Vandal Resistant Handsfree Speaker (Door) Phone $637.41 $696.85 
238 Headset Amplifier $108.19 $122.40 
239 ITW-Linx Protector voice/fax/modem lines (clamping 27V to 

100V) 
$29.05 $31.20 

240 8-Inch Plastic Ceiling Speaker One-Way, Self-Amplified, Built-In 
Volume Control 

$306.63 $313.55 

241 Valcom 3-Zone Page Control    $814.36 $895.61 
242 Vandal-Resistant One-Way Surface Mount Speaker $414.65 $438.29 
243 Valcom Lay-In Ceiling Speaker with Backbox  $365.64 $382.83 
244 Valcom Bridge and Backbox    $114.44 $119.63 
245 Single Code Call Unit $751.92 $839.66 
246 Loud warble horn  $396.50 $417.75 
247 Noise Sensing Volume Control $413.45 $457.32 
248 Weather/Vandal Resistant Surface Mount Box, Designed for K-

1700-3 handsfree phone.  
$161.81 $173.23 
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INSTALLED COST   
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249  WeatherProof Enclosure  $445.88 $494.68 
250  Voice mail, per User Training  $0.00 $0.00 
251  Valcom 24-VDC (4-A)/48-VDC (2-A) Switching Power Supply     $451.11 $500.44 

252 tone ringer wall mounted/volume control,  
model # WR-100  

$163.00 $168.25 

253 RAMEX UNIT, 25 STATIONS $2,920.20 $3,757.20 
254 6-PAIR PROTECTOR $154.63 $170.04 
255 10-PAIR PROTECTOR $236.24 $257.46 
256 25-PAIR PROTECTOR $576.46 $631.58 
257 CC MIS ARN Cable 44 pin to 25 pin RS232 $258.37 $286.76 
258 Keycode Remake Fee (pre-Rls. 3.0) - Large System $1,358.08 $1,507.32 
259 Cable 50 FT IPE/EPE/EEPE IO Panel to MDF T50F-25 pair wire 

single end (SE) 
$87.78 $97.42 

260 Cable 25 FT IPE/EPE/EEPE IO Panel to MDF T50F-25 pair wire 
single end (SE) 

$24.84 $27.57 

261 Cable 75 FT IPE/EPE/EEPE IO Panel to MDF T50F-25 pair wire 
single end (SE) 

$110.97 $123.16 

262 Cable Connector Male/Male 16ft SDI $104.34 $115.81 
263 Line Cord 4 Conductor RJ11-RJ11 $19.87 $22.06 
264 Power cord 100-125Vac 10A 3 cond 18awg $14.91 $16.54 
265 CONNECTOR CABLE 12 TWISTED PAIRS $167.28 $185.66 
266 Cable 12 Twisted Pairs 5ft $167.28 $185.66 
267 M2000/M3000 Handset Cord Chameleon 2.7m $4.97 $5.51 
268 DC300 XLP Back-Up Tape $48.03 $53.31 
269 Aries Handset Cord Black 2.7m $4.97 $5.51 
270 Power Supply $30.96 $34.36 
271 HANDSET CORD 2.0M (6.5Ft) English/French ASH $6.62 $7.35 
272 Handset Cord 2.0M (6.5Ft) English/French $6.62 $7.35 
273 Enhanced Asynchronous Interface Line Unit RS232C $123.84 $137.40 
274 Interface Module $123.84 $137.40 
275 ABC Switch $266.65 $295.95 
276 Fibre Connector ST to ST Fibre $18.22 $20.22 
277 RJ-11 Line Cord Silver Satin (7ft/2.1m) 6- conductor $8.28 $9.19 
278 RJ-11 Line Cord Silver Satin (14ft/4.3m) 6- conductor $11.59 $12.87 
279 RJ-11 Line Cord Silver Satin (25ft/7.6m) 6- conductor $13.25 $14.71 
280 Console Adjustable Stand $256.71 $284.92 
281 CORD 1.8M H/Set CORD $24.84 $27.57 
282 Gender Changer Female -Female $19.87 $22.06 
283 Power Fail Transfer Unit (PFTU) $564.12 $625.91 
284 RJ45 Cable $57.97 $64.34 
285 Power Converter Direct Plug-in $39.56 $43.90 
286 PFTU Auxiliary ?48 V Power Supply $457.49 $507.59 
287 Cable Assembly For Thinkjet $69.56 $77.20 
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INSTALLED COST   
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288 Transformer 24V AC $49.88 $55.35 
289 Ethernet Thin Coax 10Base2 Transceiver (MAU) MIL-05T $592.92 $658.08 
290 25-Pin Switching Box RS-232 Leads $336.21 $373.15 
291 Battery $41.41 $45.96 
292 CONNOCTOR D SUB D SUB ARRAY 0.109 PITCH AU M-F 

ADAPTOR 
$34.78 $38.60 

293 ISDN Terminating Resistor (100 Ohm) $28.16 $31.25 
294 Cable Assy 24AWG 25 PR 10ft $142.43 $158.09 
295 Cable Assy 10ft 24 AWG 25 PR IWC $142.43 $158.09 
296 AC Power Cord - NA NEMA 6-15P 250V 10A 10ft $14.91 $16.54 
297 Null Modem Connector   F-F ADAPTER $34.78 $38.60 
298 VT520 Monitor and Keyboard $1,000.98 $1,110.61 
299 25F - 9F  Cable Adaptor - Mail 10 $72.87 $80.88 
300 Modem; GDC 500A Desktop $1,263.68 $1,402.55 
301 Candeo SP48300 51inch High Relay Rack $1,987.44 $2,205.84 
302 Keyboard/Mouse Y Cable w/Ferrite $99.75 $110.68 
303 CT Bus 5 Drop PCI Cable $43.06 $47.79 
304 256MD  DDR266  ECC x 72 Register-2 each $760.20 $843.73 
305 30/60 GB Data Cartridge $162.31 $180.14 
306 System Fan assemblies (2 Media Drive and 2 Rear System 

Fans) 
$190.46 $211.39 

307 450W Power Supply (Succession Integration) FHD3PS450 $472.98 $524.78 
308 Candeo MP481200 Conduit Connection Box Kit $791.66 $878.66 
309 Call Pilot AC-DC power supply $70.51 $78.24 
310 Rolm PCI DSE PBX connection cable (16 channels each) $162.31 $180.14 
311 CT Bus 3 Drop PCI Cable $82.81 $91.91 
312 Candeo SP48300 30A Rectifier $2,708.85 $3,005.53 
313 Pwr Cord NEMA 1-15P to IEC320 C7 6.0Ft Black $19.87 $22.06 
314 Power Cord UK BS1363 to IEC320 C7 6.00Ft $19.87 $22.06 
315 Pwr Cord Australian 3112 to IEC320 C7 Plug 6.00Ft Black $19.87 $22.06 
316 36Gb Hard Disk Drive FRU $2,617.69 $2,904.39 
317 Candeo SP48300 Temperature Sensor (3m) $189.19 $209.91 
318 MEMORY CARD (CF-COMPACT FLASH), CMOS FLASH, 

512MB 
$443.73 $492.33 

319 Candeo SP48300 System Manager SP $3,312.40 $3,676.40 
320 Candeo SP48300 Supplementary Power Shelf (accommodates 6 

Rectifiers) 
$2,318.68 $2,573.48 

321 Candeo SP48300 Conduit Box $264.99 $294.11 
322 Candeo SP48300 Fan Replacement Kit (for 30A Rectifier) $182.18 $202.20 
323 Candeo SP48300 Blank Panel $46.37 $51.47 
324 Candeo SP48300 Supplementary Distribution Panel - includes 

covers 
$1,490.58 $1,654.38 

325 Power Cord NA $18.22 $20.22 
326 Fuse DC Power 5A 170V 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

327 Fuse DC Power 10A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
328 Fuse DC Power 15A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
329 Fuse DC Power 20A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
330 Fuse DC Power 25A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
331 Fuse DC Power 30A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
332 Fuse DC Power 40A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
333 Fuse DC Power 50A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
334 Fuse DC Power 60A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
335 Connector adapter null modem eliminator DB25F-DB25M $14.91 $16.54 
336 Connector  Adapter null modem eliminator DB25F-DB25F $14.91 $16.54 
337 Cable D-SUB 25M to D-SUB 9F - 9 Conductors - Shielded $24.84 $27.57 
338 RJ45/RS232 Connector $14.91 $16.54 
339 Power Transformer (117/120 VAC 50/60 Hz) $61.91 $68.70 
340 Power Transformer (117/120 VAC 50/60 Hz) $61.91 $68.70 
341 Power Transformer (117/120 VAC 50/60 Hz) $61.91 $68.70 
342 Power Transformer AC to AC Direct Plug-in 8W 230 Vac 50/60 

Hz to 16 Vac at 500 mA 
$58.48 $64.89 

343 NTAK75 Battery Backup Replacement Batteries 12V-30AH 
(Order 4) Incl. Slick Kit 

$351.11 $389.70 

344 Tape Cartridge 0.250 Inch 1200FT 2.5GB $157.34 $174.63 
345 Cable 10M/30 Inch Plastic Fibre Option 11C (PFMMPC-FSD-

10.0) 
$175.56 $194.85 

346 RJ-11 Line Cord Silver Satin (25ft/7.6m) 2- conductor $9.94 $11.03 
347 Fiber Remote Multi-IPE Interface - Redundant Option (Single 

Mode) 
$7,741.27 $8,589.12 

348 Fiber Multi-IPE I/F Card - Redundant Option (MM) $7,036.11 $7,806.74 
349 Fiber Multi-IPE I/F-Rack Mount Shelf Option $1,056.02 $1,171.67 
350 Local Fiber Multi-IPE Interface Cable (30 ft.) $284.87 $316.17 
351 Remote Fiber Multi-IPE Interface Cable (30 ft.) $284.87 $316.17 
352 Blank Brandline insert Blk $43.06 $47.79 
353 MODULAR ADAPTER KIT - DB25 FEMALE TO RJ45 $26.50 $29.41 
354 MODULAR ADAPTER KIT - DB25 MALE TO RJ45 $26.50 $29.41 
355 SECC Power Cord $38.09 $42.28 
356 Wall Plug Dir PL in ACAC 8W ANZ $56.31 $62.50 
357 Category 5 Ethernet Cable  4 ft. $14.91 $16.54 
358 Category 5 Ethernet Cable 2ft $9.94 $11.03 
359 Category 5 Ethernet Cable 7ft $14.91 $16.54 
360 Category 5 Ethernet Cable 10 ft $14.91 $16.54 
361 Category 5 Ethernet Cable 15 ft $14.91 $16.54 
362 Category 5 Ethernet Cable 25 ft $23.19 $25.73 
363 Cable Straight Thru RJ11 to RJ11 14 $31.47 $34.93 
364 Power Transformer 3 prong Ac to Ac Direct Plug-in 8W 240 Vac 

50 Hz to 16 Vax/500mA 
$58.48 $64.89 

365 Data Cartridge DAT 4MM $31.47 $34.93 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

366 215R SPECTRUM WALLBOARD $957.98 $1,062.91 
367 Wall Display Nortel Single Line 215C (Req. Adapter Below) $957.98 $1,062.91 
368 Wall Display Nortel Single Line 320C (Req. Power Cord Below) $2,581.57 $2,864.31 

369 Wall Display Nortel Single Line 330C (Req. Power Cord Below) $4,015.97 $4,455.81 

370 Wall Display; Nortel Multi-Line 4120C $4,685.01 $5,198.13 
371 Wall Display; Nortel Multi-Line 4160C $5,544.96 $6,152.27 
372 Wall Display; Nortel Multi-Line 4200C $7,168.54 $7,953.67 
373 Wall Display; Nortel Multi-Line 4240C $8,315.72 $9,226.49 
374 Wall Display; Nortel Multi-Line 7120C $6,786.73 $7,530.04 
375 Wall Display; Nortel Multi-Line 7160C $8,315.72 $9,226.49 
376 Wall Display; Nortel Multi-Line 7200C $10,321.12 $11,451.53 
377 Cleaning Cartridge $142.43 $158.09 
378 Cleaning Cartridge $142.43 $158.09 
379 Cleaning Cartridge $142.43 $158.09 
380 SVC Symposium Transaction Fee $1,045.06 $1,159.90 
381 RJ11-RJ11 4 WIRE CABLE (7FT) $11.59 $12.87 
382 Cable Wallboard RJ11 to RJ11 RS485 4 Position (25FT) Telco $16.56 $18.38 

383 RJ11 to RJ11 4 WIRE CABLE (50FT) $21.53 $23.90 
384 Cable Wallboard RJ11 to RJ11 RS485  6 Position (25FT) Telco $21.53 $23.90 

385 RJ11/RJ11 6 WIRE CABLE 17M $31.47 $34.93 
386 Cable Null Modem F-DB9 to M-DB9 (6) $39.75 $44.12 
387 Mounting Kit for the model 4000 and 7000 wallboards $140.78 $156.25 
388 1002rp Hard Drive sled $125.87 $139.70 
389 Alarm Status Board $1,162.65 $1,289.99 
390 Fan Module $551.51 $612.12 
391 FERRITE BEAD $8.28 $9.19 
392 Wallboard Master kit $404.11 $448.52 
393 Cable Wallboard M-DB9 to M-DB25 (6) $39.75 $44.12 
394 Conn SCSI 2x34 Array 0.050 Pitch AU F-F Adapter $134.15 $148.89 
395 Floppy Cable $34.78 $38.60 
396 Handset Cord Platinum 12 Ft (M3900 Series) $8.28 $9.19 
397 Handset Cord Charcoal 12 Ft. (i2002 M3900 Series) 7.00 W $8.28 $9.19 
398 Handset Cord Platinum 9 Ft (Standard M3900 Series) $4.97 $5.51 
399 Handset Cord Charcoal 9 Ft. (i2002 M3900 Series) 4.00 W $4.97 $5.51 
400 Handset Cord Platinum 6 Ft (M3900 Series) $3.31 $3.68 
401 Handset Cord Charcoal 6 Ft. (i2002 M3900 Series) 3.00 W $3.31 $3.68 
402 Circuit Breaker - 30A Mid Trip 80V DC Single Pole $91.09 $101.10 
403 Circuit Breaker - 60A Mid Trip 80V DC Single Pole $91.09 $101.10 
404 Wire Assembly 48 VDC Power Supply Assembly $134.15 $148.89 
405 9 Wire Printer 8 Dot Matrix 240X216 Resolution W $594.58 $659.91 
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INSTALLED COST   
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406 Keylock Parallel Port $76.19 $84.56 
407 CONN BETWN SERIES ADAPTER ADAPTER ARRAY $26.50 $29.41 
408 Package of 5520P) Rackmount Chassis W/12PCI/CPU $44,878.05 $49,809.71 
409 DC Breaker Module Equipped with Two Circuit Breaker $1,185.84 $1,316.15 
410 Cable HD26 to V.35 25 Female-ST for V.35 (18in) $377.61 $419.11 
411 CABLE ASSY D-SUB 25F TO HD D-SUB 26M 18 $200.40 $222.42 
412 DRAM DIMM 128 MB $760.20 $843.73 
413 300W Power Supply PFC $153.07 $169.84 
414 Fan Assembly 100CFM 120MM $9.94 $11.03 
415 CBL ASSY H D D-SUB 26M TO D-SUB 26M 15 FT LONG. $173.90 $193.01 
416 CBL ASSY H D D-SUB 26M TOV.35 M 15 FT LONG. $220.27 $244.48 
417 702T 128 MB DIMM $1,074.94 $1,192.67 
418 Service Modem $359.46 $398.82 
419 Compact Flash(TM) Memory Card Adapter $59.62 $66.18 
420 T7100/T7208/T7316 Handset Charcoal $44.72 $49.63 
421 Modem; Motorola V.3600 Desktop $1,116.28 $1,238.95 
422 FRMII Alarm Cable (32 ft) $162.31 $180.14 
423 AC/DC Power Converter $457.49 $507.59 
424 M3900 Display-Based Expansion Module - Platinum $162.31 $180.14 
425 M3900 Display-Based Expansion Module - Charcoal $162.31 $180.14 
426 Meridian Analog Terminal Adapter Platinum (M3900 Series) $180.53 $200.36 
427 CTI Adapter (CTIA) Platinum $96.06 $106.62 
428 Boxed Option Acessory Conn Module ACM (P) $34.78 $38.60 
429 M3900 Accessory Connection Module (ACM) $34.78 $38.60 
430 100ft Switch Board Cable $190.46 $211.39 
431 Maintenance Interface  Cable $190.46 $211.39 
432 CallPilot Conn SCSI 2X34 Array 0.050 Pitch AU Female 

Terminator 
$66.25 $73.53 

433 Networking Patch Cord 14ft $29.81 $33.09 
434 SCSI Adapter $48.03 $53.31 
435 Fiber Multi-IPE I/F Card-Multi Mode (1-4 Superloops) $10,555.03 $11,711.05 
436 Fiber Remote Multi-IPE Interface Card - Multi Mode (1-2 

superloops) 
$7,036.11 $7,806.74 

437 Fiber Multi-IPE Interface Card - Single Mode (1-4 Superloops) $11,611.05 $12,882.73 

438 Fiber Remote Multi-IPE Interface Single Mode (1-2 Superloops) $7,036.11 $7,806.74 

439 Data Cartridge 4.0/8.0  Associated with Tandberg $81.15 $90.07 
440 T1 Cable $66.25 $73.53 
441 9 Drop SC BUS Cable $29.81 $33.09 
442 Telephone Handset Cord (Ethergray) $8.28 $9.19 
443 Handset Cord (2.7m) Platinum $6.62 $7.35 
444 Handset Cord (2.7m) Charcoal $6.62 $7.35 
445 Candeo MP481200 Distribution 500 $1,469.05 $1,630.48 
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446 Standard Battery Shelf - rack mountable $430.61 $477.93 
447 Candeo SP48300 84in High Relay Rack $2,318.68 $2,573.48 
448 Candeo MP481200 Control Assembly Kit $425.64 $472.42 
449 Candeo MP481200 Fan Assembly Kit $273.27 $303.30 
450 TM/OTM RateTables $1,457.46 $1,617.62 
451 Rack Rails $322.96 $358.45 
452 Power Supply AC - 500w $1,823.09 $2,022.76 
453 IDE Cable to CD ROM $172.24 $191.17 
454 Battery Disconnect Unit - 600A (Dolphin Grey) $4,706.92 $5,224.16 
455 Fuse Block - 10 Position (GMT Fuses) $377.61 $419.11 
456 CallPilot 1.07 PC100 256MB SDRAM Memory Module $2,020.89 $2,242.23 
457 Cable 5M/16 100BaseF MT-RJ-ST Fibre Option 11C $71.22 $79.04 
458 Cable 10M/30 Inch 100BaseF MT/RJ-MT/RJ Fibre Option 11C $81.15 $90.07 

459 Twisted Wide SCSI Cable $76.19 $84.56 
460 500 Watt DC power supply for 1001rp 90-240 ACin and 

5/12/3.31-12 out 
$3,202.45 $3,553.20 

461 Circuit Breaker - 150A Mid Trip 80V DC Double Pole $289.84 $321.69 
462 SLR 50 Tape Drive Blank Media $162.31 $180.14 
463 D-Sub 25m to D-Sub 9F Conductors Sheilded Cable with Ferrite $28.16 $31.25 

464 Handset Cord (3.7m) Platinum $9.94 $11.03 
465 Handset Cord (3.7m) - Charcoal $9.94 $11.03 
466 Cable Assy 201i PS2 Extension $9.94 $11.03 
467 16 Port Terminal Server $3,682.30 $4,085.61 
468 Pentium II 400 Mhz CPU for CallPilot 702t Tower platform $1,370.76 $1,520.90 
469 2 drop SCSI cable for hot swap drive bay (Round shield plastic 

protection) 
$422.33 $468.74 

470 3 drop SCSI cable or tape drive (Round Shield plastic protection) $180.53 $200.36 

471 Floppy Drive Cable (Round Shield Plastic Protection) $117.59 $130.51 
472 IDE cable to CD RM (Round Shield plastic protection) $117.59 $130.51 
473 LAN Wall Display:  2 line 20 char $5,900.97 $6,547.27 
474 LAN Wall Display:  2 line 26 char $6,907.12 $7,663.61 
475 LAN Wall Display:  2 line 33 char $7,899.50 $8,764.68 
476 LAN Wall Display:  2 line 40 char $9,161.91 $10,165.35 
477 LAN Wall Display:  4 line 20 char $9,884.26 $10,966.83 
478 LAN Wall Display:  4 line 26 char $11,471.73 $12,728.16 
479 LAN Wall Display:  4 line 33 char $13,456.50 $14,930.31 
480 LAN Wall Display:  4 line 40 char $15,836.84 $17,571.36 
481 Memory Module CMOS $837.59 $929.32 
482 Dual SCSI Hot Swap Backplane $1,435.93 $1,593.72 
483 SCSI Backplane LVD/SE terminator (two RAID channels) $412.39 $457.71 
484 Serial DB9 and parallel cable bracket $117.59 $130.51 
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485 Single serial DB9 $117.59 $130.51 
486 Processor Fan $123.84 $137.40 
487 CT Bus cable 7  Connectors $165.62 $183.82 
488 SCSI Gender Changer for Option 11C Mini $91.09 $101.10 
489 Fuse Alarm 1.33A 60Vdc/125Vac White Indicator E/W Cover 

(GMT Fuse) 
$8.28 $9.19 

490 Fuse Alarm 1.5A 60Vdc/125Vac White Indicator (GMT Fuse) $8.28 $9.19 
491 Fuse Alarm 2A 60Vdc/125Vac Orange Indicator E/W Cover 

(GMT Fuse) 
$8.28 $9.19 

492 Fuse Alarm 3A 60Vdc/125Vac Blue Indicator E/W Cover (GMT 
Fuse) 

$8.28 $9.19 

493 Fuse Alarm 5A 60Vdc/125Vac Green Indicator E/W Cover (GMT 
Fuse) 

$8.28 $9.19 

494 Fuse Alarm 10A 60Vdc/125Vac Red/White Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

495 Fuse Alarm 0.18A 60Vdc/125Vac Yellow Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

496 Fuse Alarm 0.25A 60Vdc/125Vac Violet Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

497 Fuse Alarm 0.5A 60Vdc/125Vac Red Indicator E/W Cover (GMT 
Fuse) 

$8.28 $9.19 

498 Fuse Alarm 0.65A 60Vdc/125Vac Black Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

499 Fuse Alarm 0.75A 60Vdc/125Vac Brown Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

500 Fuse Alarm 1A 60Vdc/125Vac Grey Indicator E/W Cover (GMT 
Fuse) 

$8.28 $9.19 

501 Fuse Alarm 7.5A 60Vdc/125Vac Black/White Indicator E/W 
Cover (GMT Fuse) 

$8.28 $9.19 

502 Status Display Panel 1002rp $1,233.17 $1,368.23 
503 i2002 Internet Telephone 2.7m Handset Cord - Ethergray $8.28 $9.19 
504 Compact Flash Card (32MB) $171.99 $190.83 
505 Z90109-01 CC MIS Host 400 Agents upgrade to 5.x $7,795.73 $8,652.41 
506 Candeo 1000 VA DC-AC power inverter with receptacle $6,841.76 $7,591.10 
507 44-PIN TO RS-232 STANDARD $258.37 $286.76 
508 44-PIN TO V.35 STANDARD $258.37 $286.76 
509 AppManager for Network Devices (Each) - includes 1 year 

Essential Maintenance from NetIQ 
$205.37 $227.94 

510 AppManager Module (Each); Microsoft Active Directory; includes 
1 year Essential Maintenance from NetIQ 

$1,641.29 $1,821.66 

511 AppManager Module (Each); Microsoft Terminal Service; 
includes 1 year Essential Maintenance from NetIQ 

$821.48 $911.75 

512 AppManager Module (Each); Microsoft Exchange Server; 
includes 1 year Essential Maintenance from NetIQ 

$1,641.29 $1,821.66 
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513 AppManager Connector (Each) for HP OpenView NNM; includes 
1 year Essential Maintenance from NetIQ 

$6,840.11 $7,591.77 

514 AppManager Connector (Each) for HP Vantage Point 
Operations; includes 1 year Essential Maintenance from NetIQ 

$20,520.32 $22,775.30 

515 AppManager Connector (Each) for Remedy AR System; includes 
1 year Essential Maintenance from NetIQ 

$6,840.11 $7,591.77 

516 AppManager Connector (Each) for Tivoli Enterprise; includes 1 
year Essential Maintenance from NetIQ 

$20,520.32 $22,775.30 

517 AppManager Connector (Each) for Micromuse Netcool; includes 
1 year Essential Maintenance from NetIQ 

$20,520.32 $22,775.30 

518 AppManager VoIP Quality Endpoint (Each); includes 1 year 
Essential Maintenance from NetIQ 

$889.38 $987.11 

519 AppManager Nortel IP Telephony 50 Phone Increment; includes 
1 year Essential Maintenance from NetIQ 

$2,052.03 $2,277.53 

520 AppManager Nortel IP Telephony 1000 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$34,200.53 $37,958.83 

521 AppManager Nortel IP Telephony 3000 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$82,081.27 $91,101.19 

522 AppManager Nortel IP Telephony 7500 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$153,902.39 $170,814.74 

523 AppManager Nortel IP Telephony 20000 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$273,604.24 $303,670.64 

524 AppManager Nortel IP Telephony 50000 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$342,005.30 $379,588.30 

525 Vivinet Assessor; includes 1 year Essential Maintenance from 
NetIQ 

$16,416.25 $18,220.24 

526 Vivinet Assessor 2 week Assessment (NetIQ Maintenance 
included) 

$1,502.17 $1,667.25 

527 Vivinet Diagnostics; includes 1 year Essential Maintenance from 
NetIQ 

$6,840.11 $7,591.77 

528 Converged Network Starter Kit (500 Phones) - Includes NetIQ 
solution, ENMS and EPM with 1 year maintenance 

$53,187.21 $59,031.95 

529 Converged Network Starter Kit (1000 Phones) - Includes NetIQ 
solution, ENMS and EPM with 1 year maintenance 

$66,501.40 $73,809.24 

530 NetIQ Starter Kit - includes 1 year Essential Maintenance from 
NetIQ 

$47,532.94 $52,756.34 

531 AppManager Console Pack - includes 1 year Essential 
Maintenance from NETIQ 

$3,420.05 $3,795.88 

532 AppManager Windows Base Agent $821.48 $911.75 
533 Site Manager CD-ROM $202.06 $224.26 
534 VT520 Terminal and Keyboard Package $1,275.27 $1,415.41 
535 Candeo MP481200 42in High Relay Rack $7,135.86 $7,917.41 
536 Candeo MP481200 50A Rectifier $4,433.90 $4,919.52 
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537 Candeo MP481200 84in High Relay Rack $8,620.13 $9,564.25 
538 Candeo MP481200 System Manager MP $3,991.44 $4,430.06 
539 ARN Tri Serial Expansion Module $544.89 $604.77 
540 ARN Serial Adapter Module Field Upgrade/Spare $253.40 $281.24 
541 ARN ISDN BRI  U Adapter Module Field Upgrade/Spare (with 

NT1) 
$657.51 $729.77 

542 ARN Tri Serial Expansion Module Field Upgrade/Spare $544.89 $604.77 
543 ARN Ethernet Expansion Module Field Upgrade Spare $475.33 $527.56 
544 ARN Ethernet Base Unit (16M DRAM) $1,187.50 $1,317.99 
545 ARN 10/100M-TX UTP Base Unit (32M DRAM) $2,502.52 $2,777.52 
546 3 Port Switch Power Adapter $38.09 $42.28 
547 3 Port Switch Short Ethernet Cord $9.94 $11.03 
548 3 Port Switch Power Adapter Cord $4.97 $5.51 
549 3 Port Switch Short Power Connector Cord $9.94 $11.03 
550 Power Splitter Bag of 12 for IP Telephony 2 $86.12 $95.59 
551 Internet Telephone Installation Guide -3 port switch $58.09 $65.74 
552 Secure Multimedia Controller 2450, includes 50-user license $11,381.41 $12,632.11 
553 SMC 250 user SW license $1,035.13 $1,148.88 
554 SMC 500 user SW license $1,811.88 $2,010.99 
555 SMC 1000 user SW license $3,105.38 $3,446.63 
556 SMC 3000 user SW license $6,210.75 $6,893.25 
557 SMC 5000 User SW License $7,731.14 $8,580.72 
558 SMC 250 User High Availability SW license $518.39 $575.36 
559 SMC 500 User High Availability SW license $905.94 $1,005.50 
560 SMC 1000 User High Availability SW license $1,553.52 $1,724.23 
561 SMC 3000 User High Availability SW license $3,105.38 $3,446.63 
562 SMC 5000 User High Availability SW License $3,882.13 $4,308.74 
563 CCMIS O/S Platform Migration $1,382.93 $1,534.90 
564 Host Install (Required on any R5.x S/W upgrade). $710.51 $788.59 
565 CC MIS Install 4.X to 5.X/6.x $3,686.70 $4,091.83 
566 CC MIS Install 3.X to 5.X/6.x $5,086.19 $5,645.11 
567 CCMIS One Partition  (one included with base) $6,449.24 $7,157.95 
568 Flexible Interval Reporting $7,651.64 $8,492.48 
569 CC MIS S.N.M.P. $10,930.92 $12,132.12 
570 Additional Links ($ per link) $18,880.68 $20,955.48 
571 Link Redundancy (per link) $4,968.60 $5,514.60 
572 Network Access Partition $21,315.29 $23,657.63 
573 NAP Partition Installation Fee (Required with each NAP ordered) $819.82 $909.91 

574 Network Connectivity $10,384.37 $11,525.51 
575 CCMIS 5.2.3 Supervisor New & Connectivity $1,639.64 $1,819.82 
576 CCMIS 3.x & 4.x Supervisor SW Upg to 5.2.x $826.44 $917.26 
577 CCMIS 5.x Supervisor SW Upg to 5.2.x $211.99 $235.29 
578 CC MIS ARN Package $2,736.04 $3,036.71 
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579 CC MIS 6.0 25 Agent Base Package $39,748.80 $44,116.80 
580 CC MIS 6.0 26 - 100 Agent Increment $356.08 $395.21 
581 CC MIS 6.0 101+ Agent Increment $165.62 $183.82 
582 ARN TRI Serial Expansion Module Package $544.89 $604.77 
583 CC MIS 5.2 1 - 25 Agent Increment $662.48 $735.28 
584 CC MIS 5.2 26 - 100 Agent Increment $163.96 $181.98 
585 CC MIS 5.2 101+ Agent Increment $91.09 $101.10 
586 44-Pin to RS-232 Standard Package $258.37 $286.76 
587 44-Pin to V.35 Standard Package $258.37 $286.76 
588 CC MIS 5.x to 6.0 Server SW $9,109.10 $10,110.10 
589 CC MIS 5.x to 6.0 26-100 Agent Increment $82.81 $91.91 
590 CC MIS 5.x to 6.0 101+ Agent Increment $33.12 $36.76 
591 ARN Serial Adapter Module Upgrade/Spare Package $253.40 $281.24 
592 ARN Tri Serial Expansion Module Upgrade/Spare Package $544.89 $604.77 
593 CC MIS 4.x to 6.0 Server SW $16,562.00 $18,382.00 
594 CC MIS 4.x to 6.0 26 - 100 Agent Increment $132.50 $147.06 
595 CC MIS 4.x to 6.0 101+ Agent Increment $115.93 $128.67 
596 CC MIS 5.x to 6.x Supervisor Upgrade $357.74 $397.05 
597 CC MIS 3.x/4.x to 6.x Supervisor Upgrade $660.82 $733.44 
598 CC MIS 3.x to 6.0 Server SW $24,014.90 $26,653.90 
599 CC MIS 3.x to 6.0 26-100 Agent Increment $215.31 $238.97 
600 CC MIS 3.x to 6.0 101+ Agent Increment $132.50 $147.06 
601 CC MIS 10+ Partitions $3,310.74 $3,674.56 
602 CC MIS 4.x to 5.2 - First 25 Agent Upgrade Increment $18,218.20 $20,220.20 
603 CC MIS 4.x to 5.2 26 - 100 Agent Increment $165.62 $183.82 
604 CC MIS 4.x to 5.2 101+ Agent Increment $124.22 $137.87 
605 ARN to DMS RS232 cable package $258.37 $286.76 
606 ARN to DMS V.35 Cable package $258.37 $286.76 
607 CC MIS 6.0 1- 25 Supervisors $1,654.54 $1,836.36 
608 CC MIS 6.0 25+ Supervisors $1,323.30 $1,468.72 
609 CC MIS 6.0 CD $149.06 $165.44 
610 CC MIS ARN Power Cords Kit $16.56 $18.38 
611 CC MIS 6.0 Partition $6,449.24 $7,157.95 
612 CC MIS 6.0 Link $18,880.68 $20,955.48 
613 CC MIS 6.0 SNMP $10,930.92 $12,132.12 
614 CC MIS 6.0 Link Redundancy (per link) $4,968.60 $5,514.60 
615 CC MIS 6.0 Network Access Partition (NAP) $21,315.29 $23,657.63 
616 CC MIS 6.0 Network Connectivity $10,384.37 $11,525.51 
617 CCMIS 5.2.3 Client Sw & Documentation CD $124.22 $137.87 
618 IP Phone 2002 Charcoal 2.7M Handset Cord $4.97 $5.51 
619 IP Phone 2001/4 Charcoal 2.7M Handset Cord $4.97 $5.51 
620 MEMORY CARD (CF-COMPACT FLASH), CMOS FLASH, 1GB $849.63 $943.00 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

621 Candeo SP48300 Main Distribution Panel Battery Connection Kit 
(Busbar) 

$187.15 $207.72 

622 USB Port Dongle Adapter $79.50 $88.23 
623 Intel D-480JCT-02T1-R2U PCI dual T1 board $7,351.87 $8,159.77 
624 Power Cord  IEC320 (C5) North America $4.97 $5.51 
625 Power Cord Adapter  IEC320 (C5) to IEC320 (C14) $8.28 $9.19 
626 IP Phone Global Power Supply (2007 and 11xx) $24.84 $27.57 
627 IP Phone 2007 Stylus $1.66 $1.84 
628 Candeo 84in Relay Rack Door and Panel Kit $1,566.77 $1,738.94 
629 Blank Faceplate MMDU Slot $34.78 $38.60 
630 X21Software Product Bulletin - Release 4.5 $24.84 $27.57 
631 Candeo 51in Relay Rack Door and Panel Kit $1,401.15 $1,555.12 
632 CP 1002rp SCSI Drive Cage & Fused Power Cable Assy $2,426.33 $2,692.96 
633 2.5 Inch ATA 60GB, 5400 RPM, mobile drive $296.46 $329.04 
634 10m Plastic Multimode Fiber Connection Cable $175.56 $194.85 
635 128 MB Compact Flash - Generic (Blank For Backup) $99.37 $110.29 
636 Power Cord Adapter - IEC320 (C5) to IEC320 (C14) $8.28 $9.19 
637 WAN Interface Cable V.35 $124.22 $137.87 
638 Compact Flash Card (64mb) $165.62 $183.82 
639 BCM50 Demonstration Case $495.20 $549.62 
640 64MB Compact Flash with PCMCIA Adaptor (Blank) $109.31 $121.32 
641 Media Card with Miran III App Loadware with Compact Flash $4,908.98 $5,448.42 
642 Legacy Handset Black (M2250 and NTZK Models M2006 M2008 

M2616 M2216ACD-1 M2016S) 
$19.87 $22.06 

643 Legacy Handset Ash (M2250 and NTZK Models M2006 M2008 
M2616 M2216ACD-1 M2016S) 

$19.87 $22.06 

644 Legacy Handset Gray (M2250 and NTZK Models M2006 M2008 
M2616 M2216ACD-1 M2016S) 

$19.87 $22.06 

645 Global M7324 Handset - Black $19.87 $22.06 
646 GlobalM7324 Handset - Chameleon $19.87 $22.06 
647 Global M7324  Handset - Dolphin Grey $19.87 $22.06 
648 Noisy Location Handset Black $48.03 $53.31 
649 Noisy Location Handset Ash $48.03 $53.31 
650 Noisy Location Handset Gray $48.03 $53.31 
651 OCI 1.25G 1310NM SMF/MMF IR $4,273.00 $4,742.56 
652 OCM Up To 2.5Gb/s $2,312.06 $2,566.13 
653 RTU, System Manager $414.05 $459.55 
654 RTU, SNMP Northbound Interface $414.05 $459.55 
655 Cable Straight Thru M-DB25 to F-DB25 (25) $41.41 $45.96 
656 Shoulder Rest (Platinum) $16.56 $18.38 
657 Shoulder Rest (Charcoal) $19.87 $22.06 
658 Fiber Extended Network Pack $3,869.78 $4,293.61 
659 PCP Fiber Extnd Periph Eqpt Controller $3,869.78 $4,293.61 
660 Electro Optical Interface Pack (EOI) $3,871.50 $4,295.52 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

661 2 optional Adaptors (REMOTE) Mounting KIT $203.71 $226.10 
662 4 optional Adapters (HOST REDUN) Mounting KIT $407.43 $452.20 
663 Wall Mount Cabinet $8,762.95 $9,725.92 
664 OPT. CBL EOI-I/O PANEL (REMOTE-HOST $783.38 $869.47 
665 OPT.CBL  EOI-I/O PANEL (M-MODE)(HOST/REMOTE) $712.17 $790.43 
666 Patch Cord Y-Type Electric Cable FXNET-I/O $190.46 $211.39 
667 Patch Cord Electric Cable TTY-XSM Cable ASSY $190.46 $211.39 
668 Opt.l EOI-Fbr Mgmt $712.17 $790.43 
669 Opt EOI-Fibre Mgmt Mode $712.17 $790.43 
670 Cable Assy Auxiliary PFTU $57.97 $64.34 
671 Meridian Fiber Remote Cable Assembly $213.65 $237.13 
672 Cable Straight RS232 M/M 2ft $69.56 $77.20 
673 Cable Assembly Extension 25P D-SUB Male-Male 10FT $104.34 $115.81 
674 Cable Straight RS232 M/M 25ft $190.46 $211.39 
675 EXT Cable Assembly M-M 45FT $294.80 $327.20 
676 Cable Straight RS232 M/F 2ft $71.22 $79.04 
677 Cable Straight RS232 M/F 4ft $76.19 $84.56 
678 Cable Straight RS232 M/F 10ft $115.93 $128.67 
679 Cable Straight RS232 M/F 25ft $210.34 $233.45 
680 EXT Cable Assembly D-Sub M-F 45FT $314.68 $349.26 
681 EXT Cable Assembly D-Sub M-F 45FT $314.68 $349.26 
682 Cable Inter Cab Clock Ref. $96.06 $106.62 
683 Extended Line Card Off-Premises $2,626.29 $2,913.93 
684 Kit, 56K Modem and 4 Port Data Switch $1,231.45 $1,366.32 
685 Mail 13 Documentation CD ROM English $46.37 $51.47 
686 SWCP R4 Base Software and Documentation $11,383.06 $12,633.95 
687 SWCP R4 Media Assembly $67.90 $75.37 
688 SWCP R4 Documentation CD $67.90 $75.37 
689 Nortel Remote Agent Observe Base Package containing 2 ports $10,765.30 $11,948.30 

690 Nortel Remote Agent Observe Incremental Port (1 additional 
port) 

$828.10 $919.10 

691 SWCP R4 PEP CD-ROM $56.71 $64.17 
692 Assy Taurus EA and RI User Guide $16.60 $18.78 
693 M3901 Feature Card Label Sheet $29.05 $32.87 
694 Rls 3 M3901 M3902 M3903 M3904 User Guide Pk of 5 

Chargeable 
$27.66 $31.30 

695 Rls 3 Eng M3905 User Guide (Pkg of 5 P0942071) $27.66 $31.30 
696 Rel3 MSL100 M3905 User Guide (Pkg of 5 P0943524) $27.66 $31.30 
697 Rls 3 English M3902 M3903 M3904 Series Quick Reference 

Guide (Pkg of 5 P0942351) 
$38.73 $43.83 

698 Rls 3 English M3905 Quick Reference Guide (Pkg of 5 
P1002624) 

$38.73 $43.83 

699 M3900 Telephone Number Card Pack of 15 $40.11 $45.39 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

700 M3901 clear plastic feature label cover (pack15) $12.45 $14.09 
701 M3901 Quick Reference Sheet (PKG. of 15 P0903805): 

Meridian/Succession 
$34.58 $39.13 

702 SWCP R4 SEMM 5 Seat Increment $4,175.28 $4,634.10 
703 SWCP R4 SEMM 10 Seat Increment $8,070.66 $8,957.55 
704 SWCP R4 SEMM 20 Seat Increment $15,470.56 $17,170.63 
705 SWCP R4 SEMM 50 Seat Increment $35,373.12 $39,260.28 
706 SWCP R4 SEMM 100 Seat Increment $62,736.86 $69,631.02 
707 SWCP R4 SEMM 200 Seat Increment $122,080.16 $135,495.56 
708 SWCP R4 SEMM 500 Seat Increment $302,591.05 $335,842.82 
709 SWCP R4 SEMM 1000 Seat Increment $605,178.79 $671,681.96 
710 SWCP R4 SWCM 5 Seat Increment $4,175.28 $4,634.10 
711 SWCP R4 SWCM 10 Seat Increment $7,888.48 $8,755.35 
712 SWCP R4 SWCM 20 Seat Increment $15,470.56 $17,170.63 
713 SWCP R4 SWCM 50 Seat Increment $35,373.12 $39,260.28 
714 SWCP R4 SWCM 100 Seat Increment $62,736.86 $69,631.02 
715 SWCP R4 SWCM 500 Seat Increment $302,591.05 $335,842.82 
716 SWCP R4 SWCM 1000 Seat Increment $605,178.79 $671,681.96 
717 SWCP R4 SWCM 200 Seat Increment $122,080.16 $135,495.56 
718 M2000/M3000 Power Supply Board $91.16 $101.14 
719 Meridian 1 Attendant PC Software $1,732.39 $1,922.76 
720 M2016S Secure Telephone with Display Black $1,076.70 $1,177.11 
721 M2016S Secure Telephone with Display Ash $1,076.70 $1,177.11 
722 Clear Key Cap Package (22 keys) M2250 and M2016S $1.66 $1.84 
723 Kit KeyCap Pkg. Assembly $4.97 $5.51 
724 SCCS Supplementary Software Assembly $67.90 $75.37 
725 Software Assembly Emergency Repair Disks $3.31 $3.68 
726 CP-PII Memory Upgrade Kit 128MBs to 256MBs $475.33 $527.56 
727 cCNI to 3PE Core/Net shelf cable $185.49 $205.88 
728 Call Processor CP PIV Pack with 512MB DDR and On-board 

Hard Drive 
$10,808.36 $11,996.09 

729 Card Cage cPCI Core/Net AC/DC $4,065.97 $4,512.78 
730 Module cPCI Core/Network (CN) AC $13,791.88 $15,302.42 
731 Module cPCI Core/Network (CN) DC $13,791.88 $15,302.42 
732 Pack cCPI Multi-Media Disk Drive Unit cMMDU $3,097.54 $3,436.79 
733 System Utility Card (Horizontal LCD display and EMC gasket) $1,410.31 $1,564.77 

734 Global Pedestal DC Package $4,222.35 $4,684.80 
735 Pack, CP PII Processor with 256 Mbytes Memory $11,224.07 $12,453.37 
736 Pack 2-Port Core to Network Interface CNI-2 $1,702.70 $1,889.19 
737 Board cCPI CNI2 Transition backplane CNI2T $352.58 $391.20 
738 Holder cCPI Security Device Serial Port 1 Button $118.68 $131.68 
739 Board cCPI System Utility Transition backplane SUT $705.16 $782.39 
740 Panel cPCI LED/LCD Status Display $247.66 $274.79 
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INSTALLED COST   
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741 Interconnect Cable Assembly $38.09 $42.28 
742 Meridian 1 Multi-Media Disk Unit Upgrade Kit (Pack and Cable 

upgrade) cMMDU 
$142.43 $158.09 

743 Cable, CPP to I/O Panel DTE, 4ft. $162.31 $180.14 
744 Cable, CPP to I/O Panel DCE, 4ft. $162.31 $180.14 
745 Cable 3 FT System Utility Pack to SM $67.90 $75.37 
746 CAT5E CABLE ASSY, ETHERNET $167.28 $185.66 
747 Cable 2 FT cCNI to IO Panel $152.37 $169.11 
748 Kit AC Cardcage Upgrade Parts NT4N46AA $679.04 $753.66 
749 Kit DC Cardcage Upgrade Parts NT4N46AA $679.04 $753.66 
750 Habc Tap Terminator PCP $106.00 $117.64 
751 Esbc Terminator PCB Assembly $106.00 $117.64 
752 RSM Fanout Cable (25 Ft.) $69.56 $77.20 
753 RSM Fanout Cable (50 Ft.) $84.47 $93.75 
754 EE-DTM-DIGITAL TRUNK MBM $2,136.12 $2,370.07 
755 BCM - GASM8 - Global 8 Station Analog MBM $1,422.36 $1,578.14 
756 Global 4X16 Trunk Media Bay Module $1,422.36 $1,578.14 
757 Combination GATM8 and DSM16 Media Bay Module $1,709.58 $1,896.82 
758 GATM8 ANALOG TRUNK MODULE 8 PORT $1,422.36 $1,578.14 
759 GATM4 ANALOG TRUNK MODULE 4 PORT $858.23 $952.23 
760 DDIM - Digital Drop + Insert MUX Media Bay Module $2,602.21 $2,887.22 
761 MFA150 25A Modular Rectifier (MPR25) $2,925.55 $3,245.97 
762 System 600/48 and MPP600 50A Modular Rectifier (MPR50) $4,848.40 $5,379.42 
763 MFA150 Battery Tray $190.46 $211.39 
764 MFA150 Single Shelf 75A Modular Power (8 Breakers) $6,262.09 $6,950.23 
765 MFA150 Dual Shelf 150A Modular Power (8 Breakers) $10,435.72 $11,582.50 
766 Option 51C Security Device Replacement (Single CPU/ Diskette) $1,281.33 $1,421.67 

767 Large System Security Device Replacement (Dual CPU/Floppy 
Disk) 

$1,281.33 $1,421.67 

768 Large System Security Device Replacement (CPPIV/CFlash) $1,281.33 $1,421.67 
769 Small System Security Device Replacement $1,281.33 $1,421.67 
770 24 Port Line-Side T1 Card Option 51C-81C $3,976.40 $4,411.92 
771 Pack 1.544MBs/T1 Dual DTI or Dual PRI with ENET 48 channel 

(DDP) 
$9,793.11 $10,865.69 

772 Cable 2 FT Line Side T1 maintenance interface IO Panel to PE 
Option 11C-81C (LST1) 

$215.31 $238.97 

773 Line-side T1 I/face Card Option 11C $3,829.13 $4,249.92 
774 Meridian 1 Trunk Tip/Ring Cable (8 Foot) $351.11 $389.70 
775 Trunk Tip/Ring Cable 8Ft ST ST $210.34 $233.45 
776 Cable Assy Trunk Assy $385.89 $428.30 
777 Cable Assy Trunk $313.02 $347.42 
778 Cable Maintenance MICB $76.19 $84.56 
779 PC Pack Dual Intergroup Switch $3,405.41 $3,778.38 
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780 Dual Pack Assy E1 Line Side INTFC IPE (M1) $3,518.92 $3,904.32 
781 Dual Pack Assy E1 Line Side INTFC IPE Option 11C $3,518.92 $3,904.32 
782 Cable  Assembly, LE1 Twisted Pair $561.45 $623.15 
783 Cable 3 FT IODUC SCSI Extension Upgrade MDU data to 

IODUC 
$53.00 $58.82 

784 ICB Base Card (Release 4) $2,751.84 $3,053.23 
785 Ethernet Adapter for IPE modules $227.03 $251.89 
786 Universal MIxx Ethernet Adapter (Option 11) $227.03 $251.89 
787 32 Port Custom Local Area Signalling Services Modem $4,531.94 $5,028.30 
788 ICB PCMCIA (Release 4) $1,379.36 $1,530.44 
789 ASSY, DUAL PK, LOCAL MINI CARRIER INTFC -T1 IPE M1 $4,490.66 $4,982.49 
790 ASSY, DUAL PK, LOCAL MINI CARRIER EXT IPE M1 $1,898.76 $2,106.72 
791 PC PACK, REMOTE MINI CARRIER INTERFACE T1 $5,419.41 $6,012.96 
792 ASSY, DUAL PK, LOCAL MINI CARR INTFC-T1 IPE OPT 11 $4,081.32 $4,528.33 
793 ASSY, DUAL PK, LOCAL MINI CARRIER EXT IPE OPT 11 $1,725.06 $1,913.99 
794 Dual Security Device (Dongle) Kit -Large System $1,117.94 $1,240.38 
795 Local Mini Carrier Interface Cable $380.93 $422.79 
796 Local Mini Carrier Extender Cable $380.93 $422.79 
797 Remote Mini Carrier Interface Cable $380.93 $422.79 
798 Meridian 1 Software Assembly Programmed Keycode Kit $1,233.87 $1,369.46 
799 Pack 2.048MBs Dual DTI2 or Dual PRI2 with ENET 60 channel 

(DDP2) 
$12,238.81 $13,579.25 

800 CD-ROM N.A X11 Ref Library NTP $207.48 $234.78 
801 Meridian M2006, M2008, M2008HF & M2616, M2016S User 

Guide (English) (Package of 15 P0902627) 
$56.71 $64.17 

802 15 Sets  Pre-Labeled Keycap Pk $20.75 $23.48 
803 Meridian Modular Telephones Quick Reference Guide (English) 

(Package of 15 P0902628) 
$38.73 $43.83 

804 Integrated Call Assistant pack without Security Device $5,417.69 $6,011.06 
805 ICA PCMCIA Hard Drive $3,448.40 $3,826.08 
806 ICA PCMCIA Flash Card $2,462.90 $2,732.64 
807 Integrated Call Director Base Card $6,896.80 $7,652.16 
808 Integrated Call Director PCMCIA $1,379.36 $1,530.44 
809 Integrated Call Assistant PCMCIA Flash Upgrade Card $641.52 $711.79 
810 SYMPOSIUM TAPI DRIVER FOR ICM RLS 1.1 $4,980.19 $5,527.47 
811 MAS R4.x SIP CC Base S/W CD $260.02 $288.60 
812 Power Supply DC Peripheral Equipment PEPS-DC $3,097.54 $3,436.79 
813 Meridian Mail Modular GP Power Supply DC $3,252.33 $3,608.55 
814 Power Supply DC Common Equipment CEPS-DC $3,097.54 $3,436.79 
815 Card Ring Generator DC IPE/PE 16VA RG-DC $1,197.06 $1,328.16 
816 Cable Sub Assy RSM $84.47 $93.75 
817 GSP Cable $106.00 $117.64 
818 CSL to I/O/ Cable $43.06 $47.79 
819 Modular Classic/Shelf Scsi/Back Plane Cable $53.00 $58.82 



   
 

 
 

 
CN00024669  Attachment 2 – 2, Page 24 
Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

820 Modular Classic/Shelf RS232 Cable $79.50 $88.23 
821 Meridian Mail Hard Drive Unit Mod Op/Mod Op GP $1,627.03 $1,805.23 
822 LRE - Logic Return Equalizer (Small - 9 Terminations) $665.60 $738.50 
823 S/T Interface Line Card (SILC) $2,782.80 $3,087.59 
824 Card 8 Port U interface BRI Line 8 Ports UILC $3,897.29 $4,324.13 
825 BRI Signalling Processor Option 51-81 $2,708.85 $3,005.53 
826 Multi Purpose Serial Data Link 4 port $3,831.93 $4,251.62 
827 M2250 Attendant Console International $3,350.37 $3,717.31 
828 Address Bus Jumper Board $163.39 $181.29 
829 Enhance  Bus Termination Board $110.08 $122.13 
830 5 Port RS232 Cable $125.87 $139.70 
831 4 Port RS232 Cable $106.00 $117.64 
832 Alarm Cable $57.97 $64.34 
833 Cable Interconnect $106.00 $117.64 
834 Cable Assembly Network to I/O $106.00 $117.64 
835 Cable Backplane to I/O $106.00 $117.64 
836 2.6 ft cable ext voice bus evb $125.87 $139.70 
837 Meridian Mail Modular EC Module DC $4,335.87 $4,810.75 
838 Modular EC Module AC $4,335.87 $4,810.75 
839 MER. Mail UP4 PCBA $15,171.24 $16,832.85 
840 2.5GB Tape Drive Unit $3,252.33 $3,608.55 
841 Meridian Mail Hard Drive Unit EC/EC11 $1,627.03 $1,805.23 
842 Meridian Mail VP8 PCBA $29,257.22 $32,461.58 
843 Utility Pack without Modem $2,383.78 $2,644.87 
844 Meridian Mail Hard Drive Unit with Power EC/EC11 $2,168.80 $2,406.33 
845 Entopia PC Pack Entopia MMP40 MODOP Options $3,794.10 $4,209.64 
846 Entopia PC Pack MMP400 MODOP EC $3,794.10 $4,209.64 
847 PC Pack Entopia MMP40 Cardop $10,837.09 $12,024.01 
848 Meridian Mail Rls13.14 Master Tape NA 1 $110.08 $122.13 
849 Meridian Mail Rls13.14 Master Tape NA 2 $110.08 $122.13 
850 FEM6 - Fiber Expansion Media Bay Module $1,422.36 $1,578.14 
851 BCM DSM 16-16 Digital Station MBM $858.23 $952.23 
852 BCM DSM 32-32 Digital Station MBM $1,422.36 $1,578.14 
853 Intl Business Communications Manager Expansion Unit - 

Universal PS 
$792.88 $879.72 

854 NA BCM 4.0 BCM400 Base System, STD $6,521.86 $7,236.16 
855 NA BCM 4.0 BCM400 Base System, RFO $8,491.15 $9,421.13 
856 NA BCM 4.0 BCM200 Base System, STD $4,857.00 $5,388.96 
857 Dual V.35 WAN 520 Card $1,410.31 $1,564.77 
858 BCM 4.0 Hard Drive FRU Programmed (20 GB) $543.49 $603.01 
859 Digital Mobility Controller 080 (NA) $1,229.73 $1,364.42 
860 Digital Mobility Controller 320 (NA) $2,363.14 $2,621.96 
861 Digital Mobility Handset 7420 $416.22 $461.80 
862 Digital Mobility Handset 7430 $388.70 $431.27 
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863 Digital Mobility Handset 7440 $483.29 $536.22 
864 Digital Mobility Basestation 10 $756.76 $839.64 
865 Digital Mobility Repeater 20 $662.16 $734.68 
866 Digital Mobility External Antenna 50 $410.74 $455.87 
867 Digital Mobility 7420 Charging Stand $28.16 $31.25 
868 Digital Mobility P/S - NA $29.24 $32.44 
869 Digital Mobility Handset Battery $48.03 $53.31 
870 Digital Mobility 7420 Belt Clip $28.16 $31.25 
871 Digital Mobility Belt Clip (inc 4145 h/s) $28.16 $31.25 
872 DM 7420 Protective Cover $64.59 $71.69 
873 Digital Mobility 7420 Protective Cover & Clip $64.59 $71.69 
874 Digital Mobility Handset Protective Cover (inc 4145 h/s) $64.59 $71.69 
875 Digital Mobility Service Kit $182.18 $202.20 
876 Digital Mobility Service Kit $182.18 $202.20 
877 Digital Mobiltiy 7420 Service Tool $182.18 $202.20 
878 DM Deployment Kit, NA $2,366.71 $2,626.79 
879 Digital Mobility Link Cable $36.44 $40.44 
880 Digital Mobility Link Cable $36.44 $40.44 
881 Digital Mobility Headset $200.40 $222.42 
882 Digital Mobility Safety Line (inc 4145 h/s) $43.06 $47.79 
883 BRI S/T - Media Bay Module $1,984.76 $2,202.14 
884 EE--BRI S/T-BRI MBM $1,984.76 $2,202.14 
885 Digital Mobility Repeater 40 $1,040.54 $1,154.50 
886 Digital Mobility NA Charging Stand $28.16 $31.25 
887 Digital Mobility Handset 7430 Kit $455.46 $505.51 
888 Digital Mobility Handset 7440 Kit $546.55 $606.61 
889 Digital Mobility 7420 Rugged Protective Cover $76.19 $84.56 
890 Digital Mobility 7430/7440 Rugged Protective Cover $76.19 $84.56 
891 Cap Cable Rack (Front) $102.68 $113.97 
892 Cap Air Exhaust, Molded $41.41 $45.96 
893 Unit AC Meridian 1 Column Top Cap TC-AC $508.45 $564.33 
894 Unit DC Meridian 1 Column Top Cap TC-DC $508.45 $564.33 
895 Blank Faceplate for Ringing Generator Slot $34.78 $38.60 
896 Blank Faceplate 2.75 Inch Network Module $39.75 $44.12 
897 Rear Mount Conduit/Wiring Kit $54.65 $60.66 
898 Unit DC Meridian 1 Pedestal PED-DC $1,231.45 $1,366.32 
899 Module/Module Power Harness 48VDC Filtered $74.53 $82.72 
900 BACKPLANE HARNESS $51.34 $56.98 
901 VME ETHERNET COAX CABLE 50 Ft $182.18 $202.20 
902 VME ETHERNET COAX CABLE 100 FT $263.34 $292.27 
903 Cable Assy  VME Ethernet I/O to Transceiver $185.49 $205.88 
904 Cable 15 Inch RS232 CP to IO Panel $162.31 $180.14 
905 Cable 14 Inch Ethernet IOP to IO Panel $167.28 $185.66 
906 VME NULL MODEM CABLE $57.97 $64.34 
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907 Local Carrier I/F Card $5,963.98 $6,619.36 
908 Remote Carrier I/F Card $5,963.98 $6,619.36 
909 SDI Cable Kit (10 Foot) $104.34 $115.81 
910 MMI Cable Kit (32 ft.) $134.15 $148.89 
911 Cable Local Carrier/Monitor $284.87 $316.17 
912 CR LOC Monitor Cable $190.46 $211.39 
913 Local External Maint Cable $190.46 $211.39 
914 E1 Adapter Assembly $223.59 $248.16 
915 Remote Carrier Alarm Cbl $284.87 $316.17 
916 Remote Cable Maintenance $190.46 $211.39 
917 Extension Local Carrier Cable $142.43 $158.09 
918 Extension Local Cable Maint Assy $142.43 $158.09 
919 PCP, MCR FLASH UPGRADE MODULE $197.79 $219.45 
920 Auxiliary Alarm Cable 25 ft $162.31 $180.14 
921 48ft T1 Cable Assembly DB15 to RJ48 $190.46 $211.39 
922 48ft T1 Cable Assembly DB15 to RJ48 $190.46 $211.39 
923 T1 Link Cable Kit (32 Foot) $230.21 $255.51 
924 Small Remote Cab Bracket Assy $569.73 $632.34 
925 T7100 Telephone Set - Charcoal $328.55 $347.00 
926 T7100 Telephone Set - Platinum $328.55 $347.00 
927 T7100 BST - Charcoal - GS $328.55 $347.00 
928 T7100 BST - Charcoal - GS $328.55 $347.00 
929 T7208 Telephone Set - Charcoal Grey $399.06 $425.25 
930 T7208 Telephone Set - Platinum $399.06 $425.25 
931 Federal Trade Agreement Compliant T7208 BST - Charcoal - GS $399.06 $425.25 

932 Federal Trade Agreement CompliantT7208 BST - Platinum - GS $399.06 $425.25 

933 T7316 BST - Charcoal - GS $436.91 $467.24 
934 Federal Trade Agreement Compliant T7316 BST - Platinum - GS $436.91 $467.24 

935 T7316E Platinum $436.91 $467.24 
936 T24 Key Indicator Module -  Charcoal for T7316E $235.18 $261.02 
937 T7406 cordless w/Wall Base - Trilingual $873.76 $951.93 
938 T7406 cordless - Trilingual $638.13 $690.50 
939 T7406 Wallbase $471.30 $505.39 
940 Station Auxillary Power Supply 110v/120V for Centralized 

Answering Position 
$70.51 $78.24 

941 DIGITAL DOORPHONE $412.82 $440.52 
942 DOOR OPENING CONTROLLER $144.47 $160.30 
943 ATA-2 Analog Terminal Adapter (NA-110VAC) $356.07 $377.54 
944 Card 4-Segment Peripheral Controller XPEC-4 $3,484.52 $3,866.16 
945 Card 16-port Extended Digital Line XDLC $2,366.58 $2,625.78 
946 Pack Superloop Network SNET $2,462.90 $2,732.64 
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947 Power Supply AC Peripheral Equipment PEPS-AC $2,815.48 $3,123.84 
948 Extended Analogue Message Waiting Line Card $2,366.58 $2,625.78 
949 Cable Adapter Con. 24 Pin $6.62 $7.35 
950 Panel FIJI IO Fibre cable connector adapter Multi-row $96.06 $106.62 
951 Card 8-Port Universal Trunk $2,913.51 $3,232.61 
952 Card 4-port Extended E and M Trunk XEM $2,373.47 $2,633.42 
953 Card 8-channel Extended Digitone Receiver XDTR $2,022.60 $2,244.12 
954 Pack, Conference, Tone and Digit Switch (CT) $3,871.50 $4,295.52 
955 Ringing Generator AC - ACRG $1,317.44 $1,461.73 
956 Monitor AC/DC Pedestal System Monitor $712.04 $790.02 
957 Unit AC Meridian 1 Pedestal PED-AC $1,231.45 $1,366.32 
958 Supply AC Power cCNE cCEPS-AC $3,097.54 $3,436.79 
959 Blank Faceplate 0.785 Inch IPB Slot 20/IPE $31.47 $34.93 
960 Blank Faceplate 1.0 Inch Network Slots $38.09 $42.28 
961 Dummy Faceplate Assembly 1.75 $44.72 $49.63 
962 EXTENDED NETWORK EQPT CARDCAGE ASSEMBLY (XNE) $2,711.20 $3,009.13 

963 Module AC Network NWK-AC $3,518.92 $3,904.32 
964 Module DC Network NWK-DC $3,518.92 $3,904.32 
965 Module Junctor $2,112.03 $2,343.35 
966 Module AC Intelligent Peripheral Equipment IPE-AC $4,645.45 $5,154.24 
967 Module DC Intelligent Peripheral Equipment IPE-DC $4,222.35 $4,684.80 
968 AC System Pedestal Power Cord (230V) $82.81 $91.91 
969 MODULE/MODULE POWER HARNESS $51.34 $56.98 
970 Paddleboard 4-Port Quad SDI $2,206.63 $2,448.31 
971 XSM Stack Cable Assembly $34.78 $38.60 
972 XSM Jumper Cable Assembly $38.09 $42.28 
973 Thermostat Harness Assembly $54.65 $60.66 
974 XSM QSDI Cable Assembly $57.97 $64.34 
975 Cable 34 Inch SM to Paddleboard $38.09 $42.28 
976 CABLE ASSEMBLY $81.15 $90.07 
977 Cable 7 FT Pedestal Serial Link SM-J6 to SM-J5 $11.59 $12.87 
978 Cable Harness AC/Air probe $54.65 $60.66 
979 XSM Ext Serial Link Cable Assembly $14.91 $16.54 
980 CABLE ASSEMBLY $48.03 $53.31 
981 Cable System Monitor Inter-CPU Internal 30 in. $57.97 $64.34 
982 UPS ALARM CABLE ASSEMBLY (ALPHA) $86.12 $95.59 
983 XSM/QBL12 Cable Assembly $104.34 $115.81 
984 XCEPE-ST Cable Assembly $67.90 $75.37 
985 Cable Assembly XPE-ST Upgrade $67.90 $75.37 
986 ST UPGRADE QCA136 EXTERNAL ADAPTOR CABLE $67.90 $75.37 
987 ST UPGRADE QCA136 EXTERNAL CABLE $67.90 $75.37 
988 Cable 32 FT SM-J3 to MDF $76.19 $84.56 
989 Alarm Monitor Cable (1 Ft.) $67.90 $75.37 
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990 Cable 64 FT System Monitor J4 to MFA Alarm and Control Card $142.43 $158.09 

991 100 ft Cable Alarm SM to QCA13/MFA150/600/48 $200.40 $222.42 
992 Air Probe Harness Assembly (48VDC) $54.65 $60.66 
993 Cable 150 FT SM-J3 to MDF $134.15 $148.89 
994 Cable 100 FT SM-J3 to MDF $96.06 $106.62 
995 Module EMI Expansion Module-to-Module $263.34 $292.27 
996 Expansion Kit Assembly (5.20in) $238.49 $264.70 
997 Unit AC Blower Module Pedestal $1,953.80 $2,167.80 
998 Unit DC Blower Module Pedestal $1,953.80 $2,167.80 
999 Unit Assembly AC Power Distribution PDU/PDA $1,759.46 $1,952.17 

1000 Common Equipment Module Power Distribution Unit $282.07 $312.96 
1001 Peripheral Equipment Module Power Distribution Unit $282.07 $312.96 
1002 Overhead Tray Cable Assembly $419.02 $465.06 
1003 Installing Washer Kit $31.47 $34.93 
1004 Module Expansion Rods $271.62 $301.46 
1005 Floor Mounting Kit (Non-seismi $135.81 $150.73 
1006 Instln Template For Anchor $248.43 $275.73 
1007 Kit Column 2-Tier Seismic Kit $949.00 $1,053.29 
1008 Kit Column 3-Tier Seismic Kit $962.25 $1,067.99 
1009 Kit Column 4-Tier Seismic Kit $983.78 $1,091.89 
1010 Kit Column 1-Tier Seismic Kit $899.32 $998.14 
1011 Kit Meridian 1 Seismic Anchor Kit (Bellcore) $404.11 $448.52 
1012 PRI I/O Panel TO MDF Twisted Cable $167.28 $185.66 
1013 ENET I/O To Enet Network Cable 6FT $178.87 $198.53 
1014 ENET I/O To Enet Network Cable 12FT $190.46 $211.39 
1015 Cable 20 FT ENET IO to ENET IO Multi-row $221.93 $246.32 
1016 Cable 30 FT ENET IO to ENET IO Multi-row $271.62 $301.46 
1017 CABLE ASSEMBLY 4FT. $53.00 $58.82 
1018 Clock Controller Cable 6FT $53.00 $58.82 
1019 Cable Assembly 8FT $57.97 $64.34 
1020 Cable Assembly 10FT $57.97 $64.34 
1021 Cable Assembly - Clock Controller To Junctor  16FT $87.78 $97.42 
1022 Cable Assy Clock Contlr to Clock Contlr (4.5 FT) $38.09 $42.28 
1023 Male to Male gender Bender Cable / 4 FT CNI to 3PE $38.09 $42.28 
1024 IGS to Junctor Cable (5Ft) $38.09 $42.28 
1025 IGS to Junctor Cable (6Ft) $38.09 $42.28 
1026 IGS to Junctor Cable (8Ft) $38.09 $42.28 
1027 IGS to Junctor Cable (10Ft) $48.03 $53.31 
1028 IGS to Junctor Cable (12Ft) $48.03 $53.31 
1029 IGS to Junctor Cable (14Ft) $79.50 $88.23 
1030 IGS to Junctor Cable (16Ft) $48.03 $53.31 
1031 IGS to Junctor Cable (25Ft) $57.97 $64.34 
1032 IGS to Junctor Cable (50Ft) $57.97 $64.34 
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1033 Cable Assembly FDI To FDU 4FT $38.09 $42.28 
1034 Cable Assembly FDI To FDU 6FT $38.09 $42.28 
1035 DTI To Clock Controller Cable (2FT) $41.41 $45.96 
1036 DTI To Clock Controller Cable (4FT) $48.03 $53.31 
1037 DTI To Clock Controller Cable (6FT) $48.03 $53.31 
1038 DTI To Clock Controller Cable (8FT) $53.00 $58.82 
1039 DTI To Clock Controller Cable (10FT) $53.00 $58.82 
1040 Cable Assembly DTI To Clock Controller(4FT) $29.81 $33.09 
1041 Cable Assembly DTI To Clock Controller(6FT) $34.78 $38.60 
1042 Cable Assembly DTI To Clock Controller (4FT) $34.78 $38.60 
1043 Cable Assembly CPU Interface (10FT) $38.09 $42.28 
1044 Cable Assembly CPU Interface 12FT $38.09 $42.28 
1045 Cable Assembly CPU Interface (16FT) $43.06 $47.79 
1046 CABLE ASSY CPU INTERFACE 20FT $48.03 $53.31 
1047 Cable Assembly Interface  25FT $48.03 $53.31 
1048 Cable 5 FT CCPU 3PE to 3PE $34.78 $38.60 
1049 IPE Shelf Backplane Tip Ring Cable $81.15 $90.07 
1050 SDI TO I/0 CABLE (6FT) $152.37 $169.11 
1051 DTI TO I/O  CABLE 6FT $96.06 $106.62 
1052 Cable 18 Inch QSDI Paddleboard to IO Panel $86.12 $95.59 
1053 Cable Assembly Network TO PE 2FT $29.81 $33.09 
1054 CABLE ASSEMBLY NETWORK TO PE 4FT $29.81 $33.09 
1055 Cable 6 FT EDLB/PRI/DTI to ENET 36M-36M $39.75 $44.12 
1056 Cable 8 FT EDLB to ENET 36M-36M $39.75 $44.12 
1057 Cable 10 FT EDLB to ENET 36M-36M $43.06 $47.79 
1058 Cable 16 FT EDLB to ENET 36M-36M $38.09 $42.28 
1059 Cable 20 FT EDLB to ENET 36M-36M $43.06 $47.79 
1060 Cable 25 FT EDLB to ENET 36M-36M $43.06 $47.79 
1061 Cable 45 FT EDLB to ENET 36M-36M $53.00 $58.82 
1062 Cable Assembly Network TO PE 5FT $34.78 $38.60 
1063 Cable 6 FT ENET/EDLB to IO Panel 36M-36F $71.22 $79.04 
1064 XNET TO I/O CABLE 5FT $48.03 $53.31 
1065 XNET TO I/O CABLE 6FT $57.97 $64.34 
1066 SDI MULTIPLE EXT CABLE ASSY 10ft. $76.19 $84.56 
1067 Superloop to Controller (XNET to XPEC) Cable - 4 ft $53.00 $58.82 
1068 Superloop to Controller (XNET to XPEC) Cable - 6 ft $53.00 $58.82 
1069 Superloop to Controller (XNET to XPEC) Cable - 8 ft $57.97 $64.34 
1070 Superloop to Controller (XNET to XPEC) Cable - 10 ft $57.97 $64.34 
1071 Superloop to Controller (XNET to XPEC) Cable - 12 ft $62.94 $69.85 
1072 Superloop to Controller (XNET to XPEC) Cable - 16 ft $62.94 $69.85 
1073 Superloop to Controller (XNET to XPEC) Cable - 25 ft $76.19 $84.56 
1074 Superloop to Controller (XNET to XPEC) Cable - 45 ft $96.06 $106.62 
1075 I/O Panel to XPEC Cable 20 Inch $57.97 $64.34 
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1076 Cable 16 FT QSDI Paddleboard IO Panel to AB-SW Box DE9M-
DB25M 

$64.59 $71.69 

1077 Cable 48 Ft QSDI Paddleboard IO To DTE $86.12 $95.59 
1078 Cable 16 FT SDI/AB SW to DTE/DCE DB25M-DB25M $57.97 $64.34 
1079 Cable 34 FT SDI-IO/AB SW to DTE/DCE DB25M-DB25M $86.12 $95.59 
1080 Cable 48 FT SDI-IO/AB SW to DTE/DCE DB25M-DB25M $104.34 $115.81 
1081 Cable 16 FT SDI/AB SW to DTE/DCE DB25M-DB25F $57.97 $64.34 
1082 Cable 34 FT SDI-IO/AB SW to DTE/DCE DB25M-DB25F $86.12 $95.59 
1083 Cable 48 FT SDI-IO/AB SW to DTE/DCE DB25M-DB25F $104.34 $115.81 
1084 SDI MULTIPLE PORT CABLE ASSY $86.12 $95.59 
1085 NETWORK CABLE ASSY 72 INCH $142.43 $158.09 
1086 INTER CAB N/WORK CABLE 144 INCH $162.31 $180.14 
1087 INTER CAB N/WORK CABLE 240 INCH $180.53 $200.36 
1088 INTER CAB N/WORK CABLE 360 INCH $208.68 $231.61 
1089 INTER CABINET NETWORK CABLE 38FT $238.49 $264.70 
1090 Cable 2 FT CCNE Network Bus DE to DE Connector $24.84 $27.57 
1091 CPU TO NETWORK CABLE 4FT $24.84 $27.57 
1092 OTM 2.1 CD Software $69.16 $78.26 
1093 OTM 2.2 CD Software $69.16 $78.26 
1094 OTM 2.1 CD Documentation $69.16 $78.26 
1095 OTM 2.2 CD Documentation $69.16 $78.26 
1096 TM 3.0 CD Documentation $69.16 $78.26 
1097 TM 3.0 CD Software $69.16 $78.26 
1098 CD ROM S/W Install Kit for R25.40B $1,076.53 $1,194.83 
1099 Succession 3.0 Software Transfer Indicator $1,233.87 $1,369.46 
1100 Keycode Remake Fee (Rls. 3 or newer) $1,134.22 $1,283.46 
1101 ISM Transfer Site Reg (10 sites) $1,901.90 $2,152.15 
1102 Manual Keycode Generation $1,030.48 $1,166.07 
1103 ISM Transfer Site Reg (2 sites) $792.57 $896.86 
1104 M2250 System Cord  2m (for NT6G00AF) $38.09 $42.28 
1105 Kit  Cover Locklatch assembly $16.56 $18.38 
1106 COVER ASSEMBLY (MOULDED) $115.93 $128.67 
1107 Panel Side Cover UEM Left/Right $132.50 $147.06 
1108 MCA/MCU RS232 CABLE ASSEMBLY $167.28 $185.66 
1109 Cable 8 FT CNI3 port 3 to 3PE $142.43 $158.09 
1110 Cable 10 FT CNI3 port 3 to 3PE $142.43 $158.09 
1111 Cable 12 FT CNI3 port 3 to 3PE $142.43 $158.09 
1112 Cable 25 FT CNI3 port 3 to 3PE $152.37 $169.11 
1113 Cable 50 FT CNI3 port 3 to 3PE $152.37 $169.11 
1114 RSM Installation Kit - Modular $59.62 $66.18 
1115 CCS100 1 Agent Increment $2,113.31 $2,345.54 
1116 CCS100 10 Agent Increments $7,153.13 $7,939.19 
1117 CCS100 50 Agent Increments $32,093.84 $35,620.64 
1118 CCS100 100 Agent Increments $56,849.07 $63,096.22 
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1119 CCS100 500 Agent Increments $247,492.59 $274,689.58 
1120 CCS100-1000 Agent Increment New System Software $443,452.52 $492,183.56 
1121 CCS100 5 Agent Increments $3,781.10 $4,196.61 
1122 CCS100 20 Agent Increments $13,936.92 $15,468.45 
1123 CCS100 200 Agent Increments $110,435.42 $122,571.18 
1124 CCS200 1 Agent Increment $362.71 $402.57 
1125 CCS200 10 Agent Increments $3,284.24 $3,645.15 
1126 CCS200 50 Agent Increments $14,710.37 $16,326.89 
1127 CCS200 100 Agent Increments $26,061.96 $28,925.92 
1128 CCS200 500 Agent Increments $113,441.42 $125,907.51 
1129 CCS200-1000 Agent Increment New System Software $200,865.59 $222,938.73 
1130 CCS200 5 Agent Increments $1,742.32 $1,933.79 
1131 CCS200 20 Agent Increments $6,510.52 $7,225.96 
1132 CCS200 200 Agent Increments $51,343.86 $56,986.04 
1133 CCS300 1 Agent Increments $377.61 $419.11 
1134 CCS300 10 Agent Increments $3,406.80 $3,781.18 
1135 CCS300 50 Agent Increments $15,290.04 $16,970.26 
1136 CCS300 100 Agent Increments $27,070.59 $30,045.38 
1137 CCS300 500 Agent Increments $117,860.16 $130,811.83 
1138 CCS300-1000 Agent Increment New System Software $208,682.86 $231,615.04 
1139 CCS300 5 Agent Increments $1,879.79 $2,086.36 
1140 CCS300 20 Agent Increments $6,763.92 $7,507.21 
1141 CCS300 200 Agent Increments $53,215.36 $59,063.20 
1142 SECC 4.2 Replacement Up-issue Software Package $134.15 $148.89 
1143 GRTD RLS 3.05.05 CLIENT CD ENGLISH $82.81 $91.91 
1144 Symposium Call Center Server Release 4.0 Server CD $67.90 $75.37 
1145 SCCS Rel 4.2 Server CD English $82.81 $91.91 
1146 SCCS Rel 5.0 Server CD English $82.81 $91.91 
1147 SCCS Rel 4.X / 5.0 Client CD English $67.90 $75.37 
1148 SCCS Rel 4.X / 5.0 Client CD English $67.90 $75.37 
1149 SCCS Rel 4.2 Server PEP CD English $82.81 $91.91 
1150 SCCS Rel 5.0 Server PEP CD English $82.81 $91.91 
1151 SCCS Rel 4.X / 5.0 Client PEP CD English $67.90 $75.37 
1152 SCCS Rel 4.X / 5.0 Client PEP CD English $67.90 $75.37 
1153 SCCS Rel. 5.0 Software Replacement Package $1,045.06 $1,159.90 
1154 SCCS 5.0 SW Migration Package SL/DMS-100 $828.10 $919.10 
1155 SCCS Rel. 5.0 NCC S/Ware Replacement Package $1,045.06 $1,159.90 
1156 SCCS Rel. 5.0 Feature Pack 1 S/W Package $2,088.47 $2,317.97 
1157 Symposium Call Center Web Client 4.5 S/W Installation and 

Documentation CD-ROM 
$82.81 $91.91 

1158 DTI ECHO CANCELER TO I/O CABLE $57.97 $64.34 
1159 Cable Assembly 3ft $86.12 $95.59 
1160 Cable Assembly 6ft $86.12 $95.59 
1161 Cable Assembly 7ft $86.12 $95.59 
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1162 Cable Assembly 12ft $96.06 $106.62 
1163 CABLE ASSEMBLY 14FT $96.06 $106.62 
1164 Enet to I/O Network Cable 16ft $96.06 $106.62 
1165 Cable SNET to IO Housing 40in $76.19 $84.56 
1166 Cable SNET to IO Housing 70in $76.19 $84.56 
1167 Cable Assembly 85 inch $86.12 $95.59 
1168 XNet to I/O Intra Cabinet Network Cable 12ft $86.12 $95.59 
1169 14 ft Cable SNET to I/Otra-Cab $86.12 $95.59 
1170 Cable SNET to IO Housing 16ft $96.06 $106.62 
1171 Intra-Cabinet Network Cable 40 $86.12 $95.59 
1172 XNET TO ST I/O INTRA CABINET NETWORK CABLE (70 

INCH) 
$96.06 $106.62 

1173 CCT 5.0 Base Package $5,121.86 $5,682.83 
1174 CCT 6.0 Nodal Base System $4,655.77 $5,165.69 
1175 CCTKW 5.0 - 5 Device Increment $231.87 $257.35 
1176 CCT 6.0 Knowledge Worker Device Increment 1-49 $61.28 $68.01 
1177 CCTKW 5.0 - 10 Device Increment $578.01 $641.53 
1178 CCT 6.0 Knowledge Worker Device Increment 50-99 $56.31 $62.50 
1179 CCTKW 5.0 - 20 Device Increment $1,086.47 $1,205.86 
1180 CCT 6.0 Knowledge Worker Device Increment 100-499 $46.37 $51.47 
1181 CCTKW 5.0 - 50 Device Increment $2,467.74 $2,738.92 
1182 CCT 6.0 Knowledge Worker Device Increment 500+ $38.09 $42.28 
1183 CCTKW 5.0 - 100 Device Increment $4,110.69 $4,562.41 
1184 CCTKW 5.0 - 200 Device Increment $5,753.64 $6,385.91 
1185 CCTKW 5.0 - 500 Device Increment $7,396.59 $8,209.40 
1186 CCTCC 5.0 - 5 Device Increment $462.08 $512.86 
1187 CCT 6.0 Contact Center Device Increment 1-49 $152.37 $169.11 
1188 CCTCC 5.0 - 10 Device Increment $1,152.72 $1,279.39 
1189 CCT 6.0 Contact Center Device Increment 50-99 $140.78 $156.25 
1190 CCTCC 5.0 - 20 Device Increment $2,171.28 $2,409.88 
1191 CCT 6.0 Contact Center Device Increment 100-499 $114.28 $126.84 
1192 CCTCC 5.0 - 50 Device Increment $4,932.16 $5,474.16 
1193 CCT 6.0 Contact Center Device Increment 500+ $94.40 $104.78 
1194 CCTCC 5.0 - 100 Device Increment $8,219.72 $9,122.99 
1195 CCTCC 5.0 - 200 Device Increment $11,505.62 $12,769.98 
1196 CCTCC 5.0 - 500 Device Increment $14,791.52 $16,416.96 
1197 CCTIVR 5.0 - 1 Device Increment $117.59 $130.51 
1198 CCTIVR 6.0 - 1 Device Increment $106.00 $117.64 
1199 CCTIVR Data 5.0 - 1 Device Increment $117.59 $130.51 
1200 CCTIVR Data 6.0 - 1 Device Increment $106.00 $117.64 
1201 CCTIVR Contact Center Interfaces 5.0 - 1 Device Increment $117.59 $130.51 
1202 CCTIVR Contact Center Interfaces 6.0 - 1 Device Increment $106.00 $117.64 
1203 CCTKW-CCTCC 5.0 - 5 DEVICE UPGD $193.78 $215.07 
1204 CCTKW-CCTCC 6.0 Upgrade - 1 Device $91.09 $101.10 
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1205 CCTKW-CCTCC 5.0 - 10 DEVICE UPGD $481.95 $534.92 
1206 CCTKW-CCTCC 5.0 - 20 DEVICE UPGD $905.94 $1,005.50 
1207 CCTKW-CCTCC 5.0 - 50 DEVICE UPGD $2,055.34 $2,281.21 
1208 CCTKW-CCTCC 5.0 - 100 DEVICE UPGD $3,425.02 $3,801.40 
1209 CCTKW-CCTCC 5.0 - 200 DEVICE UPGD $4,796.36 $5,323.43 
1210 CCTKW-CCTCC 5.0 - 500 DEVICE UPGD $6,166.03 $6,843.62 
1211 CCT 5.0 Base Upgrade Package $1,992.41 $2,211.35 
1212 CCTKW 5.0 - 5 Device Upgrade Increment for TAPI $26.50 $29.41 
1213 CCTCC 5.0 -  5 Device Upgrade Increment for TAPI $51.34 $56.98 
1214 CCTIVR 5.0 - 1 Device Upgrade Increment $36.44 $40.44 
1215 CCTIVR 6.0 - 1 Device Upgrade Increment $43.06 $47.79 
1216 CCTIVR 5.0 DATA - 1 Device Upgrade for IVR TAPI $36.44 $40.44 
1217 CCTIVR 6.0 DATA - 1 Device Upgrade for IVR TAPI $43.06 $47.79 
1218 CCTIVR 5.0 Contact Center Interfaces - 1 Device Upgrade for 

IVR SCCS 
$36.44 $40.44 

1219 CCTIVR 6.0 Contact Center Interfaces - 1 Device Upgrade for 
IVR SCCS 

$43.06 $47.79 

1220 CCT 5.0 CD Assembly $48.03 $53.31 
1221 CCT 5.0 CD Assembly $48.03 $53.31 
1222 CCT 5.0 to CCT 6.0 Upgrade Package $897.66 $996.30 
1223 CCT 5.0 to CCT 6.0 Knowledge Worker Upgrade - 1 Device $9.94 $11.03 
1224 CCT 5.0 to CCT 6.0 Contact Center Upgrade - 1 Device $23.19 $25.73 
1225 CCTIVR 5.0 to 6.0 - 1 Device Upgrade Increment $23.19 $25.73 
1226 CCTIVR DATA 5.0 to 6.0 - 1 Device Upgrade Increment $23.19 $25.73 
1227 CCTIVR Contact Center Interfaces 5.0 to 6.0 - 1 Device Upgrade 

Increment 
$23.19 $25.73 

1228 TAPI/IVRCTI to CCT 6.0 Upgrade Package $1,793.66 $1,990.77 
1229 TAPI to CCT 6.0 Knowledge Worker Upgrade - 1 Device $19.87 $22.06 
1230 TAPI to CCT 6.0 Contact Center Upgrade - 1 Device $46.37 $51.47 
1231 CCM 6.0 Nodal Base System $16,989.17 $18,849.89 
1232 CCM 6.0 MLS System $24,078.60 $26,715.78 
1233 CCMM 6.0 Nodal Base System $12,531.19 $13,903.66 
1234 CC 6.0 Outbound Nodal Base System $4,136.36 $4,589.39 
1235 CC Standard Voice Agent Increment 1-49 $1,016.91 $1,128.65 
1236 CC Standard Voice Agent Increment 50-99 $942.38 $1,045.94 
1237 CC Standard Voice Agent Increment 100-499 $804.91 $893.37 
1238 CC Standard Voice Agent Increment 500+ $629.36 $698.52 
1239 CC Networked Voice Agent Increment 1-49 $382.58 $424.62 
1240 CC Networked Voice Agent Increment 50-99 $351.11 $389.70 
1241 CC Networked Voice Agent Increment 100-499 $283.21 $314.33 
1242 CC Networked Voice Agent Increment 500+ $251.74 $279.41 
1243 CC Standard Video Agent Increment 1-49 $748.60 $830.87 
1244 CC Standard Video Agent Increment 50-99 $700.57 $777.56 
1245 CC Standard Video Agent Increment 100-250 $629.36 $698.52 
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1246 CC Standard Video Agent Increment 500+ $556.48 $617.64 
1247 CC Standard Email Agent Increment 1-49 $748.60 $830.87 
1248 CC Standard Email Agent Increment 50-99 $700.57 $777.56 
1249 CC Standard Email Agent Increment 100-499 $629.36 $698.52 
1250 CC Standard Email Agent Increment 500+ $556.48 $617.64 
1251 CC Standard Outbound Agent Increment 1-49 $617.76 $685.65 
1252 CC Standard Outbound Agent Increment 50-99 $578.01 $641.53 
1253 CC Standard Outbound Agent Increment 100-499 $518.39 $575.36 
1254 CC Standard Outbound Agent Increment 500+ $458.77 $509.18 
1255 CC Networked Outbound Agent Increment 100-499 $197.09 $218.75 
1256 Multimedia Discovery Bundle Standard $12,042.74 $13,361.71 
1257 Multimedia Discovery Bundle Networked $12,637.83 $14,021.97 
1258 IP Contact Recording Channel Increments 1-400 $397.49 $441.17 
1259 IP Contact Recording Channel Increments 1-400 $397.49 $441.17 
1260 IP Contact Recording Backup 1-400 $198.74 $220.58 
1261 IP Contact Recording Backup 1-400 $198.74 $220.58 
1262 IP Contact Recording Channel Increments 401-800 $377.61 $419.11 
1263 IP Contact Recording Channel Increments 401-800 $377.61 $419.11 
1264 IP Contact Recording Backup 401-800 $188.81 $209.55 
1265 IP Contact Recording Backup 401-800 $188.81 $209.55 
1266 IP Contact Recording Channel Increments 801-1200 $357.74 $397.05 
1267 IP Contact Recording Channel Increments 801-1200 $357.74 $397.05 
1268 IP Contact Recording Backup  801-1200 $178.87 $198.53 
1269 IP Contact Recording Backup  801-1200 $178.87 $198.53 
1270 IP Contact Recording Channel Increments 1201+ $337.86 $374.99 
1271 IP Contact Recording Channel Increments 1201+ $337.86 $374.99 
1272 IP Contact Recording Backup 1201+ $168.93 $187.50 
1273 IP Contact Recording Backup 1201+ $168.93 $187.50 
1274 IP Quality Monitoring Agent Increments 1-400 $496.86 $551.46 
1275 IP Quality Monitoring Agent Increments 1-400 $496.86 $551.46 
1276 IP Quality Monitoring Agent Increments 401-800 $472.02 $523.89 
1277 IP Quality Monitoring Agent Increments 401-800 $472.02 $523.89 
1278 IP Quality Monitoring Agent Increments 801-1200 $447.17 $496.31 
1279 IP Quality Monitoring Agent Increments 801-1200 $447.17 $496.31 
1280 IP Quality Monitoring Agent Increments 1201+ $422.33 $468.74 
1281 IP Quality Monitoring Agent Increments 1201+ $422.33 $468.74 
1282 Nortel Quality Monitoring addition to Contact Recording Agent 

Increments 1-400 
$99.37 $110.29 

1283 Nortel Quality Monitoring addition to Contact Recording Agent 
Increments 401-800 

$94.40 $104.78 

1284 Nortel Quality Monitoring addition to Contact Recording Agent 
Increments 801-1200 

$89.43 $99.26 

1285 Nortel Quality Monitoring addition to Contact Recording Agent 
Increments 1201+ 

$84.47 $93.75 
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1286 Nortel Quality Monitoring Replayer Increments 1-400 $139.12 $154.41 
1287 Nortel Quality Monitoring Replayer Increments 401-800 $132.50 $147.06 
1288 Nortel Quality Monitoring Replayer Increments 801-1200 $125.87 $139.70 
1289 Nortel Quality Monitoring Replayer Increments 1201+ $119.25 $132.35 
1290 Contact Recording TDM 1-400 $397.49 $441.17 
1291 Contact Recording TDM 401-800 $377.61 $419.11 
1292 Contact Recording TDM 801-1200 $357.74 $397.05 
1293 Contact Recording TDM 1201+ $1,420.70 $374.99 
1294 CCM 6.0 NCC System $28,604.16 $32,438.68 
1295 CCM 6.0 Standby Server $11,710.99 $13,493.37 
1296 CCM Report Creation Wizard (RCW) First 4 Additional Users #REF! $3,676.40 

1297 CCM Report Creation Wizard (RCW) Users (Bundle of 5) $4,140.50 $4,595.50 
1298 CC 6.0 License File on Media $331.24 $367.64 
1299 CCMM 6.0 Multimedia Redundancy $12,161.41 $13,493.37 
1300 Nortel Contact Recording Archive Manager Rls 6.0 $15,899.52 $17,646.72 
1301 Nortel Quality Monitoring Custom Adapter $15,899.52 $17,646.72 
1302 Nortel Call Recording Card Base Package $8,943.48 $9,926.28 
1303 MAS R4.x SIP CC License 10 ports $496.86 $551.46 
1304 MAS R4.x SIP CC License 100 ports $4,968.60 $5,514.60 
1305 MAS R4.x SIP CC Video License $993.72 $1,102.92 
1306 SIP CC Access License $14.91 $16.54 
1307 MAS SIP CC Announcement Service 10 ports $879.44 $976.08 
1308 MAS SIP CC Announcement Service 100 ports $8,784.48 $9,749.81 
1309 MAS SIP CC Dialog Service 10 ports $3,974.88 $4,411.68 
1310 MAS SIP CC Dialog Service 100 ports $39,748.80 $44,116.80 
1311 Contact Recording TDM Backup 1-400 $198.74 $220.58 
1312 Contact Recording TDM Backup 401-800 $188.81 $209.55 
1313 Contact Recording TDM Backup 801-1200 $178.87 $198.53 
1314 Contact Recording TDM Backup 1201+ $168.93 $187.50 
1315 Nortel Quality Monitoring TDM Agent Increments 1-400 $496.86 $551.46 
1316 Nortel Quality Monitoring TDM Agent Increments 401-800 $472.02 $523.89 
1317 Nortel Quality Monitoring TDM Agent Increments 801-1200 $447.17 $496.31 
1318 Nortel Quality Monitoring TDM Agent Increments 1201+ $422.33 $468.74 
1319 Contact Center Move Transaction Fee $949.00 $1,053.29 
1320 SCCS 5.0 to CCM 6.0 Base Upgrade $3,272.65 $3,632.28 
1321 SCCS 5.0 to CCM 6.0 MLS Upgrade $4,639.02 $5,148.80 
1322 SCCS 5.0 to CCM 6.0 NCC Upgrade $5,631.08 $6,249.88 
1323 SCCS 5.0 Standby Server to CC 6.0 Standby Server Upgrade $5,796.70 $6,433.70 

1324 SCCS 5.0 to CC 6.0 Voice Agent Upgrade Increment 1-49 $205.37 $227.94 
1325 SCCS 5.0 to CC 6.0 Voice Agent Upgrade Increment 50-99 $188.81 $209.55 
1326 SCCS 5.0 to CC 6.0 Voice Agent Upgrade Increment 100-499 $162.31 $180.14 
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1327 SCCS 5.0 to CC 6.0 Voice Agent Upgrade Increment 500+ $127.53 $141.54 
1328 SCCS 4.2 to CCM 6.0 Base Upgrade $6,545.30 $7,264.57 
1329 SCCS 4.2 to CCM 6.0 MLS Upgrade $9,276.38 $10,295.76 
1330 SCCS 4.2 to CCM 6.0 NCC Upgrade $11,262.16 $12,499.76 
1331 SCCS 4.2 to CC 6.0 Voice Agent Upgrade Increment  1-49 $407.43 $452.20 
1332 SCCS 4.2 to CC 6.0 Voice Agent Upgrade Increment  50-99 $377.61 $419.11 
1333 SCCS 4.2 to CC 6.0 Voice Agent Upgrade Increment  100-499 $322.96 $358.45 

1334 SCCS 4.2 to CC 6.0 Voice Agent Upgrade Increment  500+ $251.74 $279.41 
1335 SCCS 4.0 to CCM 6.0 Base Upgrade $9,816.30 $10,895.01 
1336 SCCS 4.0 to CCM 6.0 MLS Upgrade $13,913.74 $15,442.72 
1337 SCCS 4.0 to CCM 6.0 NCC Upgrade $16,893.24 $18,749.64 
1338 SCCS 4.0 to CC 6.0 Voice Agent Upgrade Increment  1-49 $611.14 $678.30 
1339 SCCS 4.0 to CC 6.0 Voice Agent Upgrade Increment  50-99 $566.42 $628.66 
1340 SCCS 4.0 to CC 6.0 Voice Agent Upgrade Increment  100-499 $483.61 $536.75 

1341 SCCS 4.0 to CC 6.0 Voice Agent Upgrade Increment  500+ $377.61 $419.11 
1342 SCCS 1.5/3.0 to CCM 6.0 Base Upgrade $13,087.29 $14,525.46 
1343 SCCS 1.5/3.0 to CCM 6.0 MLS Upgrade $18,551.10 $20,589.68 
1344 SCCS 3.0 to CCM 6.0 NCC Upgrade $22,522.66 $24,997.68 
1345 SCCS 1.5/3.0 to CC 6.0 Voice Agent Upgrade Increment  1-49 $813.19 $902.56 

1346 SCCS 1.5/3.0 to CC 6.0 Voice Agent Upgrade Increment  50-99 $753.57 $836.38 

1347 SCCS 1.5/3.0 to CC 6.0 Voice Agent Upgrade Increment  100-
499 

$644.26 $715.06 

1348 SCCS 1.5/3.0 to CC 6.0 Voice Agent Upgrade Increment  500+ $503.48 $558.81 

1349 SECC 4.2 Base Migration to CCM 6.0 $16,359.94 $18,157.74 
1350 SECC to CC 6.0 Voice Agent Migration Increment 1-49 $611.14 $678.30 
1351 SECC to CC 6.0 Voice Agent Migration Increment 50-99 $566.42 $628.66 
1352 SECC to CC 6.0 Voice Agent Migration Increment 100-150 $483.61 $536.75 
1353 SWCP 4.0 to CCMM 6.0 Base Upgrade $2,414.74 $2,680.10 
1354 SWCP 4.0 to CC 6.0 Email/Web Communication Agent Upgrade 

Increment 1-49 
$150.71 $167.28 

1355 SWCP 4.0 to CC 6.0 Email/Web Communication Agent Upgrade 
Increment 50-99 

$140.78 $156.25 

1356 SWCP 4.0 to CC 6.0 Email/Web Communication Agent Upgrade 
Increment 100+ 

$127.53 $141.54 

1357 CCM 6.0 Corporate Base System $21,235.60 $23,561.41 
1358 CCMM 6.0 Corporate Base System $15,663.13 $17,378.62 
1359 CC 6.0 Corporate Outbound Base System $5,170.02 $5,736.26 
1360 CCT 6.0 Corporate Base System $5,820.14 $6,457.59 
1361 CC Standard Corporate Voice Agent - 1 Agent $1,006.97 $1,117.63 
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1362 CC Networked Corporate Voice Agent - 1 Agent $354.43 $393.37 
1363 CC Standard Corporate Email Agent - 1 Agent $786.70 $873.15 
1364 CC Standard Corporate Outbound Agent - 1 Agent $649.23 $720.57 
1365 CCT Corporate Contact Center Device - 1 Device $142.43 $158.09 
1366 CC 6.0 Corporate License Manager Standby Server $5,856.32 $6,499.88 
1367 CCM 6.0 Corporate NCC System $35,192.59 $39,059.91 
1368 CCM 6.0 Corporate Standby Server $14,639.15 $16,247.85 
1369 CCM 6.0 Corporate RCW Users (Bundle of 5) $5,177.28 $5,746.21 
1370 CCMM 6.0 Mulitmedia Corporate Redundancy $14,639.15 $16,247.85 
1371 CCM 6.0 Nodal to CCM 6.0 Corporate Transfer $4,090.81 $4,540.35 
1372 CCMM 6.0 Nodal to CCMM 6.0 Corporate Transfer $3,017.60 $3,349.20 
1373 CCT 6.0 Nodal to CCT 6.0 Corporate Transfer $1,121.25 $1,244.46 
1374 CCM Standard to Networked Node Fee $828.10 $919.10 
1375 CC Voice Agent Transfer to CC Corporate - 1 Agent $202.06 $224.26 
1376 CC Email Agent Transfer to CC Corporate - 1 Agent $159.00 $176.47 
1377 CC Outbound Agent Transfer to CC Corporate - 1 Agent $130.84 $145.22 
1378 CCT Contact Center Device Transfer to CCT Corporate - 1 

Device 
$29.81 $33.09 

1379 CCM 6.0 NCC System Corporate Transfer $7,038.85 $7,812.35 
1380 CCM 6.0 Standby Server Corporate Transfer $2,929.82 $3,251.78 
1381 RCW Users Corporate Transfer $1,036.78 $1,150.71 
1382 CCMM 6.0 Mulitmedia Redundancy Corporate Transfer $2,929.82 $3,251.78 
1383 RCW Extension Nodal to Corporate Transfer - 5 Users $1,242.15 $1,378.65 
1384 Digital Recorder NGX1600 $3,706.38 $4,112.32 
1385 Digital Recorder NGX2400 $5,109.82 $5,669.47 
1386 24 Port Analog Recorder LD2409 $3,947.17 $4,379.48 
1387 Single Span Dig Trunk DP3209 $4,153.56 $4,608.47 
1388 Dual Span Dig Trunk DP6409 $7,357.73 $8,163.58 
1389 Contact Center 6.0 Software DVD $165.62 $183.82 
1390 Analog Direct Inward Dial 4-Port (ADID4) Media Bay Module $1,028.50 $1,141.14 
1391 BCM50 Power Supply Wall Mount Bracket.  Allows a single 

supply with existing cables to be mounted to a wall 
$25.80 $28.63 

1392 BCM50 Replacement Fan $32.68 $36.26 
1393 BCM50 Replacement Fan $32.68 $36.26 
1394 BCM50 Programmed Hard Drive $345.70 $383.56 
1395 BCM50 Programmed Hard Drive $345.70 $383.56 
1396 BCM 50 DEMONSTRATION CASE $514.25 $570.58 
1397 BCM50 2.0  Hard Disk Drive FRU $345.70 $383.56 
1398 BCM50 Replacement ADSL Router Card $607.13 $673.62 
1399 BCM50 Replacement Ethernet Router Card $507.37 $562.94 
1400 BCM50 2.0 Replacement ADSL Router Card $607.13 $673.62 
1401 BCM50 2.0 Replacement Ethernet Router Card $507.37 $562.94 
1402 BCM50 Replacement Power Supply $118.68 $131.68 
1403 BCM50 Replacement Power Supply $118.68 $131.68 
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1404 BCM50e Main Unit including integrated Ethernet Router with 
Release 1.0 Software.  Includes power supply and power cable.  
North America 

$1,566.83 $1,738.43 

1405 BCM50e Main Unit including integrated Ethernet Router with 
Release 1.0 Software.  Includes power supply and power cable.  
North America 

$1,566.83 $1,738.43 

1406 BCM50e including integrated Ethernet Router with Release 2.0 
Software.  Includes power supply and cable.  North America 

$1,566.83 $1,738.43 

1407 BCM50a Main Unit including integrated ADSL Router with 
Release 1.0 Software.  Includes power supply and power cable.  
North America 

$1,664.86 $1,847.21 

1408 BCM50a unit including integrated ADSL Router with Release 2.0 
Software.  Includes power supply and cable.  North America 

$1,664.86 $1,847.21 

1409 Small System Rackmount Shelf: $147.40 $163.60 
1410 BCM50 Expansion Used with BCM50 main unit to add media 

bay modules. Complete with power supply and power cord. 
North America 

$295.83 $328.23 

1411 BCM50 Main Unit with Release 1.0 Software.  Includes power 
supply and power cable. North America 

$1,271.00 $1,410.21 

1412 BCM50 unit with Release 2.0 Software. Includes power supply 
and cable. North America 

$1,271.00 $1,410.21 

1413 Small System Wallmount Bracket $67.90 $75.37 
1414 Data Interface Cable V35 M34 Female (Standard V.35 Interface) $129.18 $143.38 

1415 Data Interface Cable V35 DB-44 male(for Passport 2420 and 
ARN) 

$129.18 $143.38 

1416 BCM Call Center Basic Software Authorization Code (includes 
10 active agents) 

$2,495.89 $2,770.17 

1417 BCM  Call Center Reporting Software Authorization Code $1,470.71 $1,632.32 
1418 BCM VoIP Gateway 2-Trunk Software Authorization Code $732.04 $812.48 
1419 BCM Unified Messaging 1-Seat Software Authorization Code $81.15 $90.07 
1420 Business Communications Manager Companion Wireless 

(Portable) 1-Seat Software Authorization Code 
$124.22 $137.87 

1421 T7100 GLOBAL CHAR STAND ASSY $6.62 $7.35 
1422 T7208 GLOBAL CHAR STAND ASSY $6.62 $7.35 
1423 T7316 GLOBAL CHAR STAND ASSY $6.62 $7.35 
1424 T7100 GLOBAL PLAT STAND ASSY $6.62 $7.35 
1425 T7208 Global Stand Assembly - Platinum $6.62 $7.35 
1426 T7316 GLOBAL PLAT STAND ASSY $6.62 $7.35 
1427 BCM V.90 modem FRU (PCI card BCM1000 hardware platform) $139.31 $154.57 
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1428 BCM 10/100 Base T Ethernet NIC FRU (PCI card BCM1000). $139.31 $154.57 

1429 BCM NA WAN Interface Card with T-1 CSU and V.35 (must 
order adapter cable seperately). 

$1,154.05 $1,280.44 

1430 BCM INTL WAN Interface Card FRU V.35 / X.21 (must order 
adapter cable separately) 

$1,281.33 $1,421.67 

1431 BCM1000 Redundant PS Module FRU Single $395.58 $438.91 
1432 BCM 128 MB Memory Module (for BCM release 2.0x on 

BCM1000) 
$223.59 $248.08 

1433 Handset Cord 12 Foot Ash $9.94 $11.03 
1434 Handset Cord 12 Foot Gray $9.94 $11.03 
1435 Handset Cord (12Ft) Black $9.94 $11.03 
1436 Handset Cord 8.5 Foot Ash $6.62 $7.35 
1437 Handset Cord 8.5 Foot Almond $6.62 $7.35 
1438 Handset Cord (8.5Ft) Black $6.62 $7.35 
1439 BCM DS256 Cable 5M $119.25 $132.35 
1440 BCM1000 Field Redundancy Upgrade Kit $1,950.37 $2,163.98 
1441 BCM2.5/BCM400 Cooling Fan (4 wire Base unit) FRU $197.79 $219.45 
1442 BCM Repalcement Blank Hard Drive (20 GB). $295.83 $328.23 
1443 BCM Replacement Blank Hard Drive FRU $295.83 $328.23 
1444 BCM400 RAID Upgrade Kit $1,950.37 $2,163.98 
1445 BCM 3.0 (BCM400) Redundant Power Supply Single $436.85 $484.70 
1446 BCM400 Redundant PS Module FRU, Single $436.85 $484.70 
1447 BCM400 Field  Redundancy  Upgrade Kit (Power Supply and 

Fans) 
$1,950.37 $2,163.98 

1448 BCM400 Redundant PS Field Upgrade Kit $1,950.37 $2,163.98 
1449 BCM200/400 256 MB Memory Module $343.98 $381.65 
1450 BCM256MB Memory Module FRU $343.98 $381.65 
1451 BCM Wall Mount Kit: for BCM400 BCM200 + BCM1000 

hardware platforms and  Expansion Cabinets 
$142.75 $158.39 

1452 BCM Universal Power Supply FRU $543.49 $603.01 
1453 BCM Universal Power Supply FRU $543.49 $603.01 
1454 BCM 3.0 (BCM200) Cooling Fan for Main Unit Replacement kit $197.79 $219.45 

1455 BCM200 Chassis Cooling Fan FRU $197.79 $219.45 
1456 BCM 3.7 Software Upgrade Kit $223.59 $248.16 
1457 BCM 3.7 Hard Drive FRU Programmed (20 GB) $493.61 $547.67 
1458 BCM3.7 Hard Drive FRU, Programmed 20GB $493.61 $547.67 
1459 BCM 3.7 GA software for Imaging Tool $57.97 $64.34 
1460 BCM 4.0 GA S/W for Imaging Tool $57.97 $64.34 
1461 BCM 3.6 to BCM 4.0 Software Upgrade Kit $1,048.37 $1,163.58 
1462 BCM 4.0 Doc CD Kit $57.97 $64.34 
1463 T24 Key Indicator Module Installation Kit (ENG/FR/SP) $96.06 $106.62 
1464 T24 Key Indicator Module Installation Kit (ENG/FR/SP) $96.06 $106.62 
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1465 T7100 Lens Kit (Charcoal) $23.19 $25.73 
1466 T7208 Lens Kit (Charcoal) $29.81 $33.09 
1467 T7316 lens Kit (Charcoal) $34.78 $38.60 
1468 T24 KIM Lens Kit - Charcoal Qty 25 $82.81 $91.91 
1469 T24 KIM Blank Label Sheets Qty 60 $82.81 $91.91 
1470 T7316 Documentation Bundle - English $23.19 $25.73 
1471 BCM 200/400  MBM Retention Braket FRU. For Added support 

of MBM in severe environments 
$79.50 $88.23 

1472 BCM Extension Chassis MBM Retention Braket FRU For Added 
support of MBM in severe environments 

$157.34 $174.63 

1473 BCM IVR 2.1 Management and IVR Tools CD Kit $190.46 $211.39 
1474 Network Configuration Manager NCM 3.6 RP2 (250 systems) $1,898.01 $2,106.58 
1475 Network Configuration Manager NCM 3.6 RP2  (1000 Systems) $9,486.71 $10,529.21 

1476 Network Configuration Manager NCM 3.6 RP2  (2000 systems) $18,971.77 $21,056.58 

1477 NCM 3.6 RP2 Upgrade (from 1000 to 2000 Systems) $9,486.71 $10,529.21 
1478 BCM 3.7 to BCM 4.0 Software Upgrade Kit $826.44 $917.26 
1479 BCM Network Configuration Manager 3.6 RP3 (250 BCMs) - 

NCM3.6 server & client software plus Release Pack 3 cartridge 
software to extend NCM3.6 support to BCM4.0 and BCM50 2.0 
and SRG50 2.0 systems. 

$1,898.01 $2,106.58 

1480 BCM Network Configuration Manager RP3 (1000 BCMs) - 
NCM3.6 server & client software plus Release Pack 3 cartridge 
software to extend NCM3.6 support to BCM4.0 and BCM50 2.0 
and SRG50 2.0 systems. 

$9,486.71 $10,529.21 

1481 BCM Network Configuration Manager NCM3.6 RP1 (2000 
BCMs) - NCM3.6 server & client software plus Release Pack 1 
cartridge software to extend NCM3.6 support to BCM3.7 and 
BCM50 Release 1 systems. 

$18,971.77 $21,056.58 

1482 BCM Network Configuration Manager RP3 Upgrade from 1000 
to 2000 BCMs - NCM3.6 server & client software plus Release 
Pack 3 cartridge software to extend NCM3.6 server support to 
BCM4.0 and BCM50/SRG50 2.0 systems. 

$9,486.71 $10,529.21 

1483 T7406 CHARGER (SEPARATELY ORDERABLE) $32.68 $36.26 
1484 BCM Unified Messaging 4-Seat Software Authorization Code $322.96 $358.45 
1485 BCM Unified Messaging 8-Seat Software Authorization Code $645.92 $716.90 
1486 T7100 Lens Kit (Platinum) $23.19 $25.73 
1487 T7208 Lens Kit (Platinum) $29.81 $33.09 
1488 T7316E Lens Kit (Platinum) Qty 25 $29.81 $33.09 
1489 T24 KIM Lens Kit - Platinum Qty 25 $82.81 $91.91 
1490 PeriStudio Audio Developer Toolkit $6,641.36 $7,371.18 
1491 PeriProducer IVR Application Development Kit $8,537.71 $9,475.92 
1492 Norstar Audio Conferencing Unit $813.51 $902.61 
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1493 CallPilot 150/Mini 8Ch Hardware Bundle $3,075.19 $3,411.99 
1494 BCM1000 pre-2.5 Redundant Power Supply Field Upgrade Kit. 

(not for BCM400 or BCM200) 
$1,465.35 $1,625.85 

1495 BCM Expansion Platform - Redundant Power Supply Field 
Upgrade Kit 

$1,465.35 $1,625.85 

1496 BCM Expansion Platform - Cooling Fan Replacement Spare $197.79 $219.45 
1497 T7406 Handset Paper Insert Pac $9.94 $11.03 
1498 T7406 Rechargeable Nickel Metal Hydride Battery $67.90 $75.37 
1499 T7406 Belt Clip $9.94 $11.03 
1500 T7406 Wrist Strap $9.94 $11.03 
1501 BST Key Cap Kit - ENG $8.28 $9.19 
1502 T7406 Cordless Doc Kit Triling $29.81 $33.09 
1503 BCM 2.5_FP-1 Mirrored Hard Disk Drive Upgrade Kit (BCM100 

for both 2LAN and LAN/WAN Platforms). 
$1,773.21 $1,967.42 

1504 Data Interface Cable V35  DB-26 Male (For BCM Internal 
Router) 

$129.18 $143.38 

1505 BST Feature Decal English/French//Spanish 12each $13.25 $14.71 
1506 BCM400 Basic Function Tray FRU $2,847.01 $3,159.87 
1507 BCM400 Base Function Tray FRU $2,847.01 $3,159.87 
1508 BCM200 Basic Function Tray FRU $2,847.01 $3,159.87 
1509 BCM200 RAID (Redundant Hard Drive) Upgrade Kit. $1,773.21 $1,967.42 
1510 BCM IVR PeriView GUI Interface Software Right-to-Use Licence 

(for Desktop client) 
$475.33 $527.56 

1511 T7100 Telephone Set End User Guide (Eng) Kit $23.19 $25.73 
1512 T7208 Telephone Set End User Guide (Eng) Kit $23.19 $25.73 
1513 T7100/T7208/T7316E Blank Label 20 each $23.19 $25.73 
1514 N* DOORPHONE WITH BRASS FACEPLATE $412.82 $440.52 
1515 BCM 3.5 Hard Drive FRU Programmed (20 GB) $493.61 $547.67 
1516 BCM400 Redundant Power Supply Upgrade Kit w/Replacement 

MSC 
$1,950.37 $2,163.98 

1517 BCM400 MSC-1A FRU  Kit $3,035.62 $3,368.09 
1518 BCM400 Media Services Card FRU $3,035.62 $3,368.09 
1519 BCM200 MSC-1A FRU KIT $2,562.65 $2,843.32 
1520 BCM400/1000 Rack Mount Kit, Spare - Standard and Redundant 

Base Systems 
$142.75 $158.39 

1521 BCM400/1000 Rack Mount Kit, Spare $137.46 $152.57 
1522 BCM200 Rack Mount Kit, Spare - Standard Base Systems $124.22 $137.87 
1523 BCM Expansion Rack Mount Kit, Spare - Standard and 

Redundant Cabinets 
$197.79 $219.45 

1524 BCM 3.6 Hard Drive FRU, Programmed (20 GB) $493.61 $547.67 
1525 BCM 3.6 GA S/W for Imaging Tool $57.97 $64.34 
1526 BCM Imaging Tool Application S/W CD $660.82 $733.44 
1527 BCM v.92 Embedded Modem FRU $134.15 $148.89 
1528 BCM v.92 Embedded Modem FRU $134.15 $148.89 
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1529 BCM400 Base Function Tray FRU, with v.92 Modem $3,469.04 $3,848.98 
1530 BCM400 Base Function Tray FRU, w/ V.92 Modem $3,152.57 $3,497.86 
1531 BCM200 Base Function Tray FRU, with v.92 Modem $3,152.57 $3,497.86 
1532 Card 4-channel Extended Multi-Frequency Receiver ANI/911 

XMFR 
$3,319.41 $3,682.96 

1533 MIRAN III S/W Upgrade Package $238.49 $264.70 
1534 PC Console Interface Unit Assembly $1,565.11 $1,737.10 
1535 Audio Cable $43.06 $47.79 
1536 Cable 9 Pin D-Sub Male to 9 Pin D-Sub Female $96.06 $106.62 
1537 Media Card Maintenance Cable (3m) $84.47 $93.75 
1538 Cable VLAN Maint Splitter $142.43 $158.09 
1539 Ethernet and DB 9 Adapter with 25pr connector $114.28 $126.84 
1540 Meridian Integrated Recorded Announcement (Release 3) 

Medium to Large Upgrade 
$985.50 $1,093.44 

1541 MIRAN III Option Medium $5,319.65 $5,902.27 
1542 MIRAN III Option Large $6,305.15 $6,995.71 
1543 Global Handset Cord Assembly $38.09 $42.28 
1544 Pack 4 Port SDI/DCH Option 11C $2,323.59 $2,578.08 
1545 Battery Backup Box Cable $57.97 $64.34 
1546 Digital Trunk Interface 2Mbit PCP Assembly $3,097.54 $3,436.79 
1547 Cable 10 FT Option 11C Aux/PFTU/Console Power PEDE9M-

3W 
$57.97 $64.34 

1548 Opt. 11C 1-Port SDI Cable DB9 Female to DB25 Male $86.12 $95.59 
1549 Cabinet AC/DC Option 11C Main and Expansion $1,759.46 $1,952.17 
1550 EXPANSION BOX CABLE ASSEMBLY $152.37 $169.11 
1551 Ext. Tape Cable SCSI Assy. $120.90 $134.19 
1552 RS232C Breakout Assembly $574.70 $637.86 
1553 Shielded 4 Port SDI/DCH Cable for NTAK02 SDI/Sport Card $231.87 $257.35 
1554 Shielded 4 Port SDI/DCH Cable for NTAK02 SDI/Sport Card $231.87 $257.35 
1555 Stratum 3 Clock Contr.PCP Assy $705.16 $782.39 
1556 Pedestal Assembly Option 11C Cabinet $327.93 $363.96 
1557 Junction Box Option 11C Battery Back-up (includes NTAK0420) $304.74 $338.23 

1558 Ext High Density Tape Drive Kit N/A Power Cord $3,035.62 $3,368.09 
1559 Peripheral Cable Assy 40FT LG DB25F $96.06 $106.62 
1560 Peripheral Cable Assy 40FT LG DB25M $96.06 $106.62 
1561 Meridian Mail Card Option Wall Mount Kit for 2.5 GBs Tape 

Drive 
$69.56 $77.20 

1562 Extended Battery Box $1,631.36 $1,810.63 
1563 2-4 Hour Battery Backup Cable Assembly (for NTAK75 Unit) $24.84 $27.57 
1564 Battery Backup Unit Seismic Upgrade Kit $135.81 $150.73 
1565 2 - 4 Hour Battery Backup $4,210.32 $4,671.44 
1566 15 - 30 Minute Battery Backup $945.95 $1,049.55 
1567 DCHI/DPNSS DAUGHTERBOARD $854.79 $948.42 
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1568 DCHI/DPNSS DAUGHTERBOARD $854.79 $948.42 
1569 BCM50 RJ-45 Breakout Adapter Kit: Used with a BCM50 

wallmount bracket to convert the RJ-21 connector on the base 
chassis to RJ-45 connectors for digital stations, analog stations 
and analog trunks. 

$81.15 $90.07 

1570 BCM50 Doc CD Kit - English $19.87 $22.06 
1571 BCM50 rack Mount Patch Panel $162.31 $180.14 
1572 BCM50 2.0  Software Upgrade Kit with Upgrade CD and 

Upgrade Authorization Code 
$611.14 $678.30 

1573 BCM50 2.0 Documentation CD Kit - English $19.87 $22.06 
1574 Media Services Processor Expansion Card (MS-PEC III). $899.32 $998.14 
1575 MSP PEC III $899.32 $998.14 
1576 1.5 Mbit DTI/PRI T-1 Cable $313.02 $347.42 
1577 PRI/DTI Twisted Pair Carrier Cable $188.81 $209.55 
1578 BRI Signalling Processor Option 11 (SISP) $2,870.19 $3,185.60 
1579 3-Port SDI Cable $172.24 $191.17 
1580 PRI 2MB Option 11 without DCH or CC 

(EUROISDN/QSIG/MCDN) 
$2,904.91 $3,223.07 

1581 D-Channel DaughterBoard (EUROISDN/QSIG/MCDN) $1,917.69 $2,127.72 
1582 Downloaded D-Channel Daughter Board PCB Assembly $980.34 $1,087.71 
1583 Ground Bar Option 11C for same room AC Cabinets (1 per 

system if 2 or more cabinets) 
$71.22 $79.04 

1584 DCE V.24 Operator Cable $64.59 $71.69 
1585 BCM Analog DID Bundle $2,033.81 $2,257.31 
1586 BCM Call Center Basic to Professional Upgrade With Reporting 

Software Authorization Code 
$6,374.71 $7,075.23 

1587 BST Central Answering Position Bundle (Charcoal) $455.46 $505.51 
1588 BST Central Answering Position Bundle (Platinum) $455.46 $505.51 
1589 BCM Call Center Basic to Professional Upgrade with Reporting 

2.0 Software Authorization Code 
$6,374.71 $7,075.23 

1590 IP Phone 2002 Expansion Bundle $2,901.47 $3,219.25 
1591 IP Phone 2002 Expansion Bundle with Messaging $4,296.31 $4,766.85 
1592 IP Phone 2004 Expansion Bundle $3,527.52 $3,913.87 
1593 IP Phone 2004 Expansion Bundle with Messaging $4,924.07 $5,463.38 
1594 NA BCM 4.0 on BCM200 -16 Digital Station Bundle $4,987.71 $5,533.98 
1595 NA BCM 4.0 on BCM400 - 32 Digital Station Bundle $10,740.78 $11,917.15 
1596 NA BCM 4.0 on BCM200 - 16 Digital Station Voice Networking 

Bundle 
$7,338.82 $8,142.59 

1597 NA BCM 4.0 on BCM200 - 16 IP Station Bundle $7,142.75 $7,925.05 
1598 NA BCM 4.0 on BCM200 - Demonstration Bundle $13,215.71 $14,663.15 
1599 NA BCM 400 Standard Expansion Gateway Kit $11,681.56 $12,960.97 
1600 NA BCM 400 Redundant Expansion Gateway Kit $13,650.85 $15,145.94 
1601 BCM200 Convergence Starter Bundle with 2001 IP Phones $12,137.33 $13,466.66 
1602 BCM200 Convergence Starter Bundle with 2002 IP Phones $12,605.15 $13,985.72 
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1603 BCM400 Convergence Starter Bundle $19,470.99 $21,603.53 
1604 BCM 50 (4x8x2x2 IP with VM8) Bundle $1,960.69 $2,175.43 
1605 BCM 50e (4x8x2x2 IP with VM8) Bundle $2,270.26 $2,518.91 
1606 BCM 50a (4x8x2x2 IP with VM8) Bundle $2,373.47 $2,633.42 
1607 NA BCM 4.0 on BCM200 -  8x32x0x4 IP with VM24 Bundle $7,395.57 $8,205.56 
1608 NA BCM 4.0 on BCM400 - Digital Trunk, 4x48x0x8 IP with VM40 

Bundle 
$12,211.29 $13,548.72 

1609 BCM Intelligent Contact Center (1 SkillSet, 2 Agents) $664.14 $737.12 
1610 BCM Intelligent Contact Center (1 SkillSet, 2 Agents) $664.14 $737.12 
1611 BCM50 Digital Bundle containing Expansion Unit Digital Trunk 

MBM Expansion Port Auth Code and 20 Seats of Voice Mail. 
$3,990.16 $4,427.18 

1612 BCM50 Digital Bundle containing Expansion Unit Digital Trunk 
MBM Expansion Port Auth Code and 20 Seats of Voice Mail. 

$3,990.16 $4,427.18 

1613 NA BCM 3.6 to BCM 4.0 Upgrade Authcode Volume (50) Bundle $42,144.42 $46,760.24 

1614 NA BCM 3.7 to BCM 4.0 Upgrade Authcode Volume (50) Bundle $37,056.97 $41,115.59 

1615 BCM 50 2.0 (4x8x2x2 IP with VM8) Bundle $1,960.69 $2,175.43 
1616 BCM 50e 2.0 (4x8x2x2 IP with VM8) Bundle $2,270.26 $2,518.91 
1617 BCM 50a 2.0 (4x8x2x2 IP with VM8) Bundle $2,373.47 $2,633.42 
1618 NA BCM 4.0 on Redundant BCM400 - 32 Digital Station Bundle $11,445.93 $12,699.53 

1619 BCM400 Convergence Starter Bundle - Redundant $21,189.16 $23,509.88 
1620 NA BCM 4.0 on Redundant BCM400 - Digital Trunk, 4x48x0x8 

IP with VM40 Bundle 
$13,643.96 $15,138.30 

1621 Digital Mobility Handset 7420 Bundle $502.21 $557.21 
1622 Digital Mobility Small 7420 Starter Package $2,450.86 $2,719.29 
1623 Digital Mobility Small 7430 Starter Package $2,698.53 $2,994.09 
1624 Digital Mobility Small 7440 Starter Package $3,028.75 $3,360.47 
1625 Digital Mobility Large 7420 Starter Package $5,381.57 $5,970.98 
1626 Digital Mobility Large 7430 Starter Package $5,768.54 $6,400.34 
1627 Digital Mobility Large 7440 Starter Package $6,991.39 $7,757.11 
1628 Cable 14 FT, DDP/DDP2/CDDTI2 to Clock Controller Option 

51C-81C, P1RJ11M-RJ11 Adapter-P2 DE9M. 
$71.22 $79.04 

1629 Cable 2.8 FT DDP/DDP2/CDDTI2 to Clock Controller Option 
51C-81C P1RJ11M-RJ11 Adapter-P2 DE9M 

$53.00 $58.82 

1630 Cable 4 FT DDP/DDP2/CDDTI2 to Clock Controller Option 51C-
81C P1RJ11M-RJ11 Adapter-P2 DE9M 

$57.97 $64.34 

1631 Cable 7 FT DDP/DDP2/CDDTI2 to Clock Controller Option 51C-
81C P1RJ11M-RJ11 Adapter-P2 DE9M 

$64.59 $71.69 

1632 Cable Assembly for NTCK43 Dual PRI ISDN PCP $137.46 $152.57 
1633 Dual Pri to DASS/DPNSS DCHI Cable 6ft $124.22 $137.87 
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1634 Dual PRI to DASS/DPNSS DCHI Cable 18ft $167.28 $185.66 
1635 Dual PRI to DASS/DPNSS DCHI Cable 35ft $188.81 $209.55 
1636 Dual PRI DASS/DPNSS DCHI Cable 50ft $210.34 $233.45 
1637 Cable for Dual PRI PCP 50ft $208.68 $231.61 
1638 Cable for Dual PRI ISDN 75Ohm 12M $341.18 $378.67 
1639 Cable Dual PRI to MSDL 6ft $137.46 $152.57 
1640 Cable Dual PRI to MSDL 18ft $167.28 $185.66 
1641 Cable Dual PRI to MSDL 35ft $188.81 $209.55 
1642 Cable Dual PRI to MSDL 50ft $210.34 $233.45 
1643 Linkplexer 1.2 Base Software $12,332.07 $13,687.24 
1644 Contact Center Linkplexer 6.0 Nodal CC Base Package $13,822.65 $15,341.62 
1645 Linkplexer Additional Application License $7,399.90 $8,213.08 
1646 PCMCIA D-Channel Pigtail Cable $38.09 $42.28 
1647 M1 Backplane to 50 pin I/O Panel Mounting connector with ITG 

specific filtering 
$38.09 $42.28 

1648 Cable E I/O T-Lan OAM & D-Chip Ports $172.24 $191.17 
1649 Cable TLAN RS232 and D-Chip Ports Cable with MSDL Adaptor 

Filter NTCW80CA 
$172.24 $191.17 

1650 Cable ELAN TLAN RS232 and D-Chip Ports Cable with MSDL 
Adaptor Filter NTCW80CA 

$172.24 $191.17 

1651 Voice Office Suite Fixed License per 10 IP Telephones $496.86 $551.46 
1652 Voice Office Suite Fixed License per 50 IP Telephones $2,384.93 $2,647.01 
1653 Voice Office Suite Fixed License per 250 IP Telephones $9,937.20 $11,029.20 
1654 Voice Office Suite Fixed License per 1000 IP Telephones $37,264.50 $41,359.50 
1655 Guest Services Gold License per 10 IP Telephones $332.90 $369.48 
1656 Guest Services Gold License per 50 IP Telephones $1,566.77 $1,738.94 
1657 Guest Services Gold License per 250 IP Telephones $6,412.81 $7,117.51 
1658 Guest Services Gold License per 1000 IP Telephones $22,539.23 $25,016.06 
1659 Transformation Application License per 10 IP Telephones $238.49 $264.70 
1660 Transformation Application License per 50 IP Telephones $1,073.22 $1,191.15 
1661 Transformation Application License per 250 IP Telephones $4,074.25 $4,521.97 
1662 Transformation Application License per 1000 IP Telephones $16,098.26 $17,867.30 
1663 Integrated Conference Bridge Documentation $33.12 $36.76 
1664 Nortel Networks Integrated Call Director Documentation CD Rom $33.12 $36.76 

1665 Option 11C Chassis 48 Port Digital Line Card $3,219.66 $3,572.29 
1666 Kit Plastics Upgrade M1 Option 11C Cabinet $576.36 $639.69 
1667 SSC 32Mb Memory and Faceplace Upgrade Kit $189.19 $209.91 
1668 Small System Controller Card - 32Mb $2,815.48 $3,123.84 
1669 Single Port Fiber Expansion Daughterboard - Plastic Multimode - 

30ft/10m 
$705.16 $782.39 

1670 Fiber Receiver Card - Plastic Multimode - 30ft/10m $705.16 $782.39 
1671 Single Port Fiber Expansion Daughterboard - Multimode - 2mile/ 

3km 
$3,097.54 $3,436.79 
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1672 Fiber Receiver Card - Multimode - 2mile/3km $3,097.54 $3,436.79 
1673 Option 11C Backwards Compatible DaughterBoard PCB 

Assembly 
$423.10 $469.44 

1674 Cabinet Ethernet Adapter Cable $71.22 $79.04 
1675 EC11 Backplane Cabinet $3,653.58 $4,055.07 
1676 Cable Network Loop Interface  20Ft $157.34 $174.63 
1677 Cable Network Loop Interface 30 Ft $157.34 $174.63 
1678 Power Converter For EC11 (NTDK35AA) (CISPR B) $1,797.30 $1,994.15 
1679 Cabinet and Chassis Main Cable Kit $173.90 $193.01 
1680 11C / CS 1000M Cabinet Plastic Multimode (10m) Fiber 

Expansion Kit 
$388.70 $431.27 

1681 11C / CS 1000M Cabinet 100 BaseT (100m) IP Expansion Kit $1,829.98 $2,030.40 

1682 11C / CS 1000M Chassis 100 BaseT (100m) IP Expansion Kit $1,829.98 $2,030.40 

1683 11C / CS 1000M Cabinet 100 BaseF (2km) IP Expansion Kit $2,787.96 $3,093.31 
1684 11C / CS 1000M Chassis 100 BaseF (2km) IP Expansion Kit $2,787.96 $3,093.31 
1685 11C / CS 1000M Chassis Plastic Multimode (10m) Fiber 

Expansion Kit 
$515.97 $572.48 

1686 Cabinet and Chassis Expansion Cable Kit $157.34 $174.63 
1687 11C / CS 1000M Cabinet AC/DC Power Supply (for NTAK11) $1,028.50 $1,141.14 

1688 11C / CS 1000M Cabinet DC/DC Power Supply (for NTAK11) $1,056.02 $1,171.67 

1689 CARD OPTION DISK DRIVE U/O NT6R16BA $851.35 $944.59 
1690 Single Port Fiber Expansion Daughterboard - Single Mode - 

2mile/3km 
$3,097.54 $3,436.79 

1691 Fibre Receiver Card - Single Mode - 2mile/3km $3,097.54 $3,436.79 
1692 100Base T Extension Cable (2m or 6 foot) $142.43 $158.09 
1693 100Base T Extension Cable (2m or 6 foot) $142.43 $158.09 
1694 100BaseT Dual Port IP Expansion Daughterboard $1,558.48 $1,729.75 
1695 Dual Port Fiber Expansion Daughterboard - Plastic Multimode - 

30ft/10m 
$1,240.05 $1,375.86 

1696 Dual Port Fiber Expansion Daughterboard -Multimode - 
2mile/3km 

$4,645.45 $5,154.24 

1697 Chassis Expander Cable Kit $89.43 $99.26 
1698 Option 11C Main Chassis $1,759.46 $1,952.17 
1699 Option 11C Expander Chassis $1,759.46 $1,952.17 
1700 100BaseT Single Port  IP Expansion Daughterboard $985.50 $1,093.44 
1701 Reach Line Card - 16 Port $5,414.25 $6,007.23 
1702 Remote Gateway 9150 Unit $5,906.14 $6,553.01 
1703 Reach Line Card - 32 Port - Option 51-81 $6,791.88 $7,535.76 
1704 Reach Line Card - 32 Port - Option 11C/CSE1000 $6,791.88 $7,535.76 
1705 Remote Gateway DSP Application Module $1,276.17 $1,415.94 
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1706 BRI Trunk Interface Module U Interface $1,178.13 $1,307.16 
1707 RLC Cable-Basic $91.09 $101.10 
1708 RLC Cable-Enhanced $309.71 $343.74 
1709 Remote Gateway 9150 Universal Power Supply $256.26 $284.33 
1710 Remote Gateway 9110/9115 Universal Power Supply $108.35 $120.22 
1711 Key Cap Kit i2004 Generic English $9.94 $11.03 
1712 Key Cap Kit i2002/1 Generic English $9.94 $11.03 
1713 Key Cap Kit i2004 BCM English $13.25 $14.71 
1714 Key Cap Kit i2002 BCM English $13.25 $14.71 
1715 Key Cap Kit IP Phone 2004 Generic Icon $9.94 $11.03 
1716 Key Cap Kit IP Phone 2002/1 Generic Icon $9.94 $11.03 
1717 IP D/B RJ45 M to M Ethernet Cable (25cm) $66.25 $73.53 
1718 IP D/B RJ45 M to F EMC Ethernet Cable (50cm) $157.34 $174.63 
1719 Media Gateway 1000T Ferrite Kit $114.28 $126.84 
1720 Media Gateway 1000 Chassis $2,462.90 $2,732.64 
1721 Media Gateway 1000 Chassis Expander $2,462.90 $2,732.64 
1722 Call Server Gateway Expansion Kit $2,462.90 $2,732.64 
1723 Dual 1000 BT IP D/B & (M/F) Cable Kit, MG 1000 $2,462.90 $2,732.64 
1724 Call Server Chassis Cable Kit $362.71 $402.57 
1725 Communication Server 1000S  - 0 Line 0 Trunk $5,039.31 $5,591.23 
1726 Succession Media Gateway Release 2.0 $2,956.51 $3,280.32 
1727 Succession Media Gateway Release 3.0 $2,956.51 $3,280.32 
1728 Media Gateway 1000S - Release 4.0 (NA/CALA) $2,956.51 $3,280.32 
1729 Media Gateway 1000S - Release 4.5 (NA & CALA) $2,956.51 $3,280.32 
1730 Succession Branch Office -0 Line 0 Trunk Release 3.0 $5,911.30 $6,558.72 
1731 Media Gateway 1000B - 0 Line 0 Trunk - Release 4.0 $5,911.30 $6,558.72 
1732 Media Gateway 1000B - 0 Line 0 Trunk - Release 4.5 $5,911.30 $6,558.72 
1733 Media Gateway 1000E $2,956.51 $3,280.32 
1734 Media Gateway 1000 Expander $1,479.11 $1,641.11 
1735 Media Gateway 1000T - 0 Trunks $5,675.67 $6,297.29 
1736 Succession Signalling Server Assembly $4,679.85 $5,192.40 
1737 Signaling Server OEM Hardware $5,419.41 $6,012.96 
1738 Signaling Server - Release 4.0 $5,419.41 $6,012.96 
1739 Signaling Server - Release 4.5 $5,419.41 $6,012.96 
1740 CS1000 Call Server Shelf Assembly $2,631.45 $2,919.66 
1741 Communication Server 1000M Cabinet Base package (AC) $6,750.61 $7,489.96 
1742 Communication Server 1000M Cabinet Base Package (DC) $6,750.61 $7,489.96 
1743 Communication Server 1000M Chassis Base Package $7,541.76 $8,367.76 
1744 Geographic Standby CS 1000M SG Base Pkg (AC) $67,968.73 $75,412.93 
1745 Geographic Standby CS 1000M SG CP PII Base Pkg (DC) $67,968.73 $75,412.93 
1746 Geographic Standby CS 1000M MG Base Pkg (AC) $97,520.05 $108,200.82 
1747 Geographic Standby CS 1000M MG Base Pkg (DC) $97,520.05 $108,200.82 
1748 Media Card 8 Port $3,152.57 $3,497.86 
1749 Media Card 32 Port $4,457.98 $4,946.23 
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1750 Succession Media Card 8 Port -  IP Line 3.1/Voice Gateway $3,448.40 $3,826.08 
1751 Succession Media Card 32 Port - IP Line 3.0/Voice Gateway $4,629.97 $5,137.06 
1752 Succession Media Card 32 Port IP Line 3.0/Voice Gateway-

Meridian 1 
$4,629.97 $5,137.06 

1753 Succession Media Card 32 Port -IP Line 3.1 / Voice Gateway $5,094.34 $5,652.30 

1754 Succession Media Card 8 Port IP Line 3.1 / Voice Gateway $3,448.40 $3,826.08 
1755 Media Card 8 Port - IP Line 4.0 / Voice Gateway $3,448.40 $3,826.08 
1756 Media Card 32 Port - IP Line 4.0 / Voice Gateway $4,629.97 $5,137.06 
1757 Media Card 8 Port - IP Line 4.5 / Voice Gateway $3,448.40 $3,826.08 
1758 Media Card 32 Port - IP Line 4.5 / Voice Gateway $4,629.97 $5,137.06 
1759 LRE - Ground Bus Bar (Large) - 35 Connections $909.83 $1,009.48 
1760 Communication Server 1000E Call Server CP PIV $21,672.46 $24,046.11 
1761 CS1000E Serial Port Cable Assembly $79.12 $87.78 
1762 MRV Cable Kit $345.70 $383.56 
1763 Communication Server 1000E Call Server Chassis $5,868.29 $6,511.01 
1764 Communication Server 1000E Fan alarm Assembly $2,934.15 $3,255.51 
1765 Communication Server 1000E Power Supply $2,934.15 $3,255.51 
1766 Communication Server 1000E Door Assembly $880.58 $977.03 
1767 Communication Server 1000E Drive Carrier $4,695.33 $5,209.58 
1768 Drive Carrier Blank Card $1,893.04 $2,101.06 
1769 i2002 w/NA power supply Ethergray $118.68 $131.68 
1770 i2002 w/NA power supply Charcoal $118.68 $131.68 
1771 i2002 w/o  power supply Ethergray $116.95 $129.76 
1772 i2002 Internet Telephones with integrated switch 24 $116.95 $129.76 
1773 IP Phone 2002 (Ethergray) with Eng text 1 label keycaps, no PS, 

GSA 
$137.60 $152.67 

1774 Succession Signalling Server SW CD-ROM Kit $475.33 $527.56 
1775 Succession Signalling Server Software CD ROM Kit Release 3.0 $475.33 $527.56 

1776 Signaling Server Software CD ROM Kit - Release 4.0 $475.33 $527.56 
1777 Signaling Server Software CD ROM Kit - Release 4.5 $475.33 $527.56 
1778 Succession Mem Upgrade Kit-Signalling Server-512MB $591.64 $656.44 
1779 i2004 IP Telephone - Integrated Switch with NA Power Supply - 

Ethergray 
$294.15 $308.85 

1780 i2004 IP Telephone - Integrated Switch with NA Power Supply 
Charcoal 

$294.15 $308.85 

1781 i2004 w Ethernet Switch w/o P Ethergray $294.15 $308.85 
1782 i2004 w Ethernet Switch w/o P Charcoal $294.15 $308.85 
1783 i2002 Footstand (Charcoal color used for Ethergray + Charcoal 

i2002 models) 
$8.28 $9.19 

1784 2001 Internet Telephone Footstand (Charcoal)(RoHS) $8.28 $9.19 
1785 i2004 Footstand with Cable Guide $8.28 $9.19 
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1786 IP Phone 2001 (Ethergray) with icon keycaps, without power 
supply 

$240.83 $249.69 

1787 IP Phone 2001 (Charcoal) with icon keycaps without power 
supply 

$240.83 $249.69 

1788 IP Phone 2001 (Charc/Bez) Icon Keys w/o PS  (RoHS) $304.47 $320.30 
1789 IP Phone 2001 (Ethergray) with Eng text 1 label keycaps without 

power supply 
$240.83 $249.69 

1790 IP Phone 2001 (Charcoal) with Eng text 1 label keycaps without 
power supply 

$240.83 $249.69 

1791 IP Phone 2001 (Charcoal with Bezel) GSA Telset with English 
keycaps, no PS 

$304.47 $320.30 

1792 IP Phone 2001 (Charc/Bez) Eng Text Keys w/o PS  (RoHS) $304.47 $320.30 
1793 IP Phone 2002 (Ethergray) with icon keycaps without power 

supply 
$256.32 $266.87 

1794 IP Phone 2002 (Charcoal) with icon keycaps without power 
supply 

$256.32 $266.87 

1795 IP Phone 2002 (Charc/Bez) Icon Keys w/o PS (RoHS) $450.67 $482.51 
1796 IP Phone 2002 (Ethergray) with Eng text 1 label keycaps without 

power supply 
$256.32 $266.87 

1797 IP Phone 2002 (Charcoal) with Eng text 1 label keycaps without 
power supply 

$256.32 $266.87 

1798 IP Phone 2002 (Charcoal with Bezel) GSA Telset with English 
keycaps, no PS 

$450.67 $482.51 

1799 IP Phone 2002 (Charc/Bez) Eng Text Keys w/o PS (RoHS) $450.67 $482.51 
1800 IP Phone 2004 (Ethergray) with icon keycaps without power 

supply 
$273.51 $285.94 

1801 IP Phone 2004 (Charcoal) with icon keycaps without power 
supply 

$273.51 $285.94 

1802 IP Phone 2004 (Charc/Bez) Icon Keys w/o PS (RoHS) $574.49 $619.90 
1803 IP Phone 2004 (Ethergray) with Eng text 1 label keycaps without 

power supply 
$273.51 $285.94 

1804 IP Phone 2004 (Charcoal) with Eng text 1 label keycaps  without 
power supply 

$273.51 $285.94 

1805 IP Phone 2004 (Charcoal with Bezel) GSA Telset with English 
keycaps, no PS 

$574.49 $619.90 

1806 IP Phone 2004 (Charc/Bez) Eng Text Keys  w/o PS (RoHS) $574.49 $619.90 
1807 i24 Key Exp Module Wall Mount Kit - Charcoal $24.84 $27.57 
1808 IP Phone 2007. Colour Touchscreen LCD; Without Power 

Supply; Includes Stylus 
$784.28 $870.18 

1809 SRG 1.0 to SRG 1.5 Upgrade Kit $238.49 $264.70 
1810 Meridian Mail Release 13.12 PC CD ROM $46.37 $51.47 
1811 Succession IP Line 3. 0 Voice Gateway NTP CD ROM $82.81 $91.91 
1812 Succession IP Line 3.1 / Voice Gateway NTP CD ROM $82.81 $91.91 
1813 IP Line 4.0 / Voice Gateway Dcoumentation CD $82.81 $91.91 
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1814 IP Line 4.5 / Voice Gateway Dcoumentation CD $82.81 $91.91 
1815 IP Softphone 2050 Software Client Package $48.03 $53.31 
1816 IP Line 4.0 / Voice Gateway User Guide AND Quick Reference 

Guide CD 
$82.81 $91.91 

1817 Nortel Networks Mobile Voice Client 2050 $48.03 $53.31 
1818 Dual Mode Mobile Client 3100 $62.94 $69.85 
1819 Dual Mode Mobile Client 3100 with VPN $109.31 $121.32 
1820 SRG50 Rls2.0 Global Marketing Bundle $2,363.40 $2,623.11 
1821 SRG50 Rls2.0 NA  Bundle $2,363.40 $2,623.11 
1822 Communication Server 1000 Release 4.5 Call Server Software 

Compact Flash 
$1,076.53 $1,194.83 

1823 Nortel Meridian 1 PBX 11C Chassis system software $1,656.20 $1,838.20 
1824 Nortel Meridian 1 PBX  11C Cabinet system software $1,656.20 $1,838.20 
1825 Communication Server 1000S system software $1,656.20 $1,838.20 
1826 Communication Server 1000M Chassis system software $1,656.20 $1,838.20 
1827 Communication Server 1000M Cabinet system software $1,656.20 $1,838.20 
1828 Media Gateway 1000T system software $1,656.20 $1,838.20 
1829 Media Gateway 1000T system software $1,656.20 $1,838.20 
1830 PBX  51C Processor Upgrade to CP4 $1,281.33 $1,421.67 
1831 PBX  61C Processor Upgrade to CP4 $1,281.33 $1,421.67 
1832 PBX  61C Processor Upgrade to CPPII $1,281.33 $1,421.67 
1833 PBX  81/81C Processor Upgrade to CP4 $1,281.33 $1,421.67 
1834 PBX  81/81C Processor Upgrade to CPPII $1,281.33 $1,421.67 
1835 PBX  81/81C/1000M MG  IGS to FNF Configuration Change $1,281.33 $1,421.67 
1836 Nortel Meridian 1 PBX  61C / 1000M SG processor upgrade to 

CP PIV 
$1,281.33 $1,421.67 

1837 Nortel Meridian 1 PBX  81C/1000M MG  processor upgrade to 
CP PIV 

$1,410.31 $1,564.77 

1838 Communication Server 1000E  processor upgrade to CP PIV $1,281.33 $1,421.67 
1839 Communcation Server 1000M Single Group system software $17,199.00 $19,082.70 
1840 Communication Server 1000M Multi Group system software $34,398.00 $38,165.40 
1841 Communication Server 1000E system software $34,398.00 $38,165.40 
1842 Multimedia Convergence Manager Software CD $24.84 $27.57 
1843 8  Business Services Analog User License $327.93 $363.96 
1844 8 Business Services IP user Extension ISM $1,283.56 $1,424.61 
1845 8  Business Services Class User License $493.55 $547.78 
1846 8 Business Services Digital user ISM $327.93 $363.96 
1847 1 Business Services ACD Agents user ISM $96.06 $106.62 
1848 8 Business Services Basic IP User License $713.82 $792.26 
1849 8 Business Services  Wireless user ISM $273.27 $303.30 
1850 8 Enhanced Business Services Analog User License $437.24 $485.28 
1851 8 Enhanced Business Services IP User Extension License $1,465.74 $1,626.81 
1852 8 Enhanced Business Services Class User License $602.86 $669.10 
1853 8 Enhanced Business Services Digital User License $437.24 $485.28 
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1854 1 Enhanced Business Services ACD Agents User License $106.00 $117.64 
1855 8 Enhanced Business Services Basic IP User License $896.00 $994.47 
1856 8 Enhanced Business Services DECT User License $284.87 $316.17 
1857 8 Advanced Call Center Services Analog User License $437.24 $485.28 
1858 8 Advanced Call Center Services IP User Extension License $1,465.74 $1,626.81 
1859 8 Advanced Call Center Services Class User License $602.86 $669.10 
1860 8 Advanced Call Center Services Digital User License $437.24 $485.28 
1861 1 Advanced Call Center Services ACD Agents User License $205.37 $227.94 
1862 8 Advanced Call Center Services Basic IP User License $896.00 $994.47 
1863 8 Advanced Call Center Services DECT User License $284.87 $316.17 
1864 Symposium ACD Agent user ISM L3A $102.68 $113.97 
1865 8 Advanced Network Services Analog User License $693.95 $770.21 
1866 8 Advanced Network Services IP User Extension License $1,677.73 $1,862.10 
1867 8 Advanced Network Services Class User License $856.26 $950.35 
1868 8 Advanced Network Services Digital User License $693.95 $770.21 
1869 1 Advanced Network Services ACD Agents User License $106.00 $117.64 
1870 8 Advanced Network Services Basic IP User License $1,108.00 $1,229.76 
1871 8 Advanced Network Services DECT User License $452.14 $501.83 
1872 8 Premium Network Services Analog User License $947.35 $1,051.45 
1873 8 Premium Network Services IP User Extension License $1,889.72 $2,097.39 
1874 8 Premium Network Services Class User License $1,111.31 $1,233.43 
1875 8 Premium Network Services Digital User License $947.35 $1,051.45 
1876 1 Premium Network Services ACD Agents User License $251.74 $279.41 
1877 8 Premium Network Services Basic IP User License $1,321.65 $1,466.88 
1878 8 Geographic Standby IP Users License $839.69 $931.97 
1879 8 Geographic Standby IP Users License $839.69 $931.97 
1880 8 Premium Network Services DECT User License $617.76 $685.65 
1881 Symposium ACD Agent user ISM L4 $125.87 $139.70 
1882 New System Core Software Install Media Kit Succession Rls 3.0 $1,424.33 $1,580.85 

1883 Communication Server 1000M, 1000E Core Software Install 
Media Kit - Release 4.0 

$1,424.33 $1,580.85 

1884 Communication Server 1000 Release 4.5 Compact Flash Call 
Server Software Inst Kit 

$1,424.33 $1,580.85 

1885 Keycode Programmed Compact Flash For CP PIV System $101.03 $112.13 
1886 22 - DISA Direct Inward System Access $1,083.54 $1,202.21 
1887 248 - MPH Meridian Packet Handler $1,410.31 $1,564.77 
1888 Service Charge to convert 11C Comact Users to Succession 

Users 
$46.37 $51.47 

1889 Software Upgrade Existing to Release 3  Like for Like per User $46.37 $51.47 

1890 Software Upgrade Existing to Release 3 Minimum Charge $4,554.55 $5,055.05 
1891 Software Upgrade Existing to Release 3 Maximum Charge $54,638.04 $60,642.22 
1892 Software Upgrade Existing to Current Like for Like per User $46.37 $51.47 
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1893 Software Upgrade Existing to Current Minimum Charge $4,554.55 $5,055.05 
1894 Software Upgrade Existing to Current Maximum Charge $54,638.04 $60,642.22 
1895 Release 4.0 to Release 4.5 Software Upgrade Like for Like per 

User 
$23.19 $25.73 

1896 Release 4.0 to Release 4.5 Software Upgrade Minimum Charge $2,277.28 $2,527.53 

1897 Release 4.0 to Release 4.5 Software Upgrade Maximum Charge $27,319.02 $30,321.11 

1898 System Upgrade Core Software Install Media Kit Succession Rls 
3.0 

$1,424.33 $1,580.85 

1899 SW CD-ROM System Upgrade Install Kit (Rls 4.0) $1,424.33 $1,580.85 
1900 Communication Server 1000 Release 4.5 CD-ROM Call Server 

Software Install Kit 
$1,424.33 $1,580.85 

1901 Software Media Transfer Disk Kit  (4MB to 2MB) $11.59 $12.87 
1902 8 Analog  ISM upgrade charge -  Per License $364.36 $404.40 
1903 8 Digital ISM upgrade charge - Per License $364.36 $404.40 
1904 11C Compact Succession Service Charge for 8 Analog/Digital 

Users L2 to L3b 
$256.71 $284.92 

1905 11C Compact Succession Service Charge for 8 Analog/Digital 
Users L2 to L4 

$511.77 $568.00 

1906 11C Compact Succession Service Charge for 8 Analog/Digital 
Users L3b to L4 

$256.71 $284.92 

1907 11C Compact Succession Service Charge for 1 ACD Agent L2 to 
L3a 

$120.90 $134.19 

1908 11C Compact Succession Service Charge for 1 ACD Agent L2 to 
L4 

$175.56 $194.85 

1909 11C Compact Succession Service Charge for 1 ACD Agent L3b 
to L4 

$175.56 $194.85 

1910 8 IP User Business Services to Enhanced Business Services $220.27 $244.48 
1911 8 IP User Business Services to Advanced Call Centre Services $220.27 $244.48 

1912 8 IP User Business Services to Advanced Network Services $475.33 $527.56 
1913 8 IP User Business Services to Premium Network Services $728.73 $808.81 
1914 8 IP User Enhanced Business Services to Advanced Network 

Services 
$256.71 $284.92 

1915 8 IP User Enhanced Business Services to Premium Network 
Services 

$511.77 $568.00 

1916 8 IP User Advanced Call Centre Services to Premium Network 
Services 

$511.77 $568.00 

1917 8 IP User Advanced Network Services to Premium Network 
Services 

$256.71 $284.92 

1918 System Upgrade to PBX  61C/1000M SG CP PII $4,925.80 $5,465.28 
1919 System Upgrade to PBX  81C/1000M MG  CP PII FNF $17,199.00 $19,082.70 
1920 System Upgrade to PBX  81C/1000M MG CP4 FNF $17,199.00 $19,082.70 
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1921 Upgrades from 61C CP3 to Option 81C CP3 FNF $17,199.00 $19,082.70 
1922 PBX  11E Upgrade to 11C $1,281.33 $1,421.67 
1923 PBX  11C to Media Gateway 1000B Conversion $1,281.33 $1,421.67 
1924 System Upgrade to 61C/1000M Single Group CPPIV $5,419.41 $6,012.96 
1925 PBX  11C to Media Gateway 1000B Conversion with Signaling 

Server 
$4,925.80 $5,465.28 

1926 System Upgrade to PBX 81C/1000M Multi Group CP PIV Fiber 
Network Fabric 

$17,199.00 $19,082.70 

1927 System Upgrade to PBX  81C/1000M MG CP PII IGS $8,599.50 $9,541.35 
1928 In House Conv Rel 1-18 to Release 4.5 $11,291.97 $12,532.85 
1929 In House Conv Rel 19-21 to Release 4.5 $8,469.81 $9,400.55 
1930 In House Conv Rel 22-23 to Release 4.5 $5,645.99 $6,266.42 
1931 In House Conv Rel 24-25 to Release 4.5 $2,823.82 $3,134.13 
1932 In House Mig Rel 1-25 to 11C Release 4.5 $6,586.71 $7,310.52 
1933 EPE to IPE Conv for 200 EPE sets $1,599.89 $1,775.70 
1934 Geographic Standby to Primary Call Server Conversion $1,233.87 $1,369.46 
1935 8 Business Services to Enhanced Business Services $110.97 $123.16 
1936 8 Business Services to Advanced Call Centre  Services $110.97 $123.16 
1937 8 Business Services to Advanced Network Services $364.36 $404.40 
1938 8 Business Services to Premium Network Services $619.42 $687.49 
1939 8 Enhanced Business Services to Advanced Network Services $256.71 $284.92 

1940 8 Enhanced Business Services to Premium Network Services $511.77 $568.00 

1941 8 Advanced Call Centre Services to Premium Network Services $511.77 $568.00 

1942 8 Advanced Network Services to Premium Network Services $256.71 $284.92 
1943 Upgrade 8 Analog to Class User  License $165.62 $183.82 
1944 Upgrade 8 Analog to Class User  License $165.62 $183.82 
1945 Convert 8 Analog User to 8 IP User Licenses $1,059.97 $1,176.45 
1946 Convert 8 Digital to 8 IP $1,059.97 $1,176.45 
1947 Convert 8 CLASS to 8 IP $927.47 $1,029.39 
1948 Media Gateway 1000t to Communication Server 1000S 

Conversion 
$2,462.90 $2,732.64 

1949 Convert 8 DECT to 8 IP User Licenses $1,059.97 $1,176.45 
1950 Media Gateway 1000B 8 Analog User Licence Upgrade to 

Current 
$370.99 $411.76 

1951 Media Gateway 1000B 8 CLASS User Licence upgrade to 
Current 

$370.99 $411.76 

1952 Media Gateway 1000V 8 Digital User Licence upgrade to Current $370.99 $411.76 

1953 Convert 8 Analog User to 8 Basic IP User Licenses $531.64 $590.06 
1954 Convert 8 Digital to 8 Basic IP User Licenses $531.64 $590.06 
1955 Convert 8 CLASS to 8 Basic IP User Licenses $395.83 $439.33 
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1956 Convert 8 Basic IP User to 8 IP User Licenses $684.01 $759.18 
1957 Media Gateway 1000B - Release 4.0 to Release 4.5 Software 

Upgrade Like for Like per User 
$23.19 $25.73 

1958 Convert 8 DECT to 8 Basic IP User Licenses $531.64 $590.06 
1959 Communication Server 1000 Release 4.5 Call Server DSN 

Software Compact Flash 
$1,076.53 $1,194.83 

1960 SIP CONVERGED DESKTOPS $19.87 $22.06 
1961 SIP CTI TR87 $43.06 $47.79 
1962 H.323 Access Port License $149.06 $165.44 
1963 SIP Access Port License $134.15 $148.89 
1964 Geographic Standby Call Server License $1,233.87 $1,369.46 
1965 MUS CON  License $36.44 $40.44 
1966 Personal Call Assistant  License $19.87 $22.06 
1967 RAN CON Licence $271.62 $301.46 
1968 Survivability License  (for Opt 11C, 1000S & 1000M 

Cabinet/Chassis) 
$1,492.24 $1,656.22 

1969 8 ITG ISDN Trunk  License $1,179.21 $1,308.80 
1970 AST License $31.47 $34.93 
1971 ACD Agent License  Upgrade Business to Enhanced Business 

Services 
$11.59 $12.87 

1972 ACD Agent License Upgrade Business to Advanced Call Center 
Services 

$132.50 $147.06 

1973 ACD Agent License Upgrade Business to Premium Network 
Services 

$187.15 $207.72 

1974 ACD Agent License Upgrade Business to Advanced Network 
Services 

$11.59 $12.87 

1975 Symposium ACD Agents L1 Business Services to L3A Advance 
Call Centre Services 

$66.25 $73.53 

1976 Symposium ACD Agents L1 Business Services to L4 Premium 
Business Services 

$94.40 $104.78 

1977 ACD Agent License Upgrade Enhanced Business to Advanced 
Call Center Services 

$120.90 $134.19 

1978 ACD Agent License Upgrade Enhanced Business to Premium 
Network Services 

$175.56 $194.85 

1979 Symposium ACD Agents L2 Enhanced Business Services  to 
L3A Advance Call Center Services 

$59.62 $66.18 

1980 Symposium ACD Agents L2 Enhanced Business Services  to L4 
Premium Network  Services 

$87.78 $97.42 

1981 ACD Agent License Upgrade Advanced Call Center to Premium 
Network Services 

$56.31 $62.50 

1982 Symposium ACD Agents L3A Advanced Call Center Services  to 
L4 Premium Network  Services 

$28.16 $31.25 

1983 ACD Agent License Upgrade Advanced Network Services tp 
Premium Network Services 

$175.56 $194.85 
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1984 Symposium ACD Agents L3B  Advanced Network  Services  to 
L4 Premium Network Services 

$87.78 $97.42 

1985 Cable Assembly Lower $98.03 $108.77 
1986 IP Key Expansion Module - Ethergray $63.64 $70.61 
1987 IP Key Expansion Module - Charcoal $63.64 $70.61 
1988 IP KEM (200x) Charcoal (RoHS) $232.19 $257.62 
1989 IP Audio Conference Phone 2033 Package (ROHS) - Charcoal, 

with PoE Module, without Extension Microphones 
$1,338.13 $1,467.16 

1990 IP Audio Conference Phone 2033 Package (ROHS) - Charcoal, 
with PoE module, with  2 Extension Microphones 

$1,637.40 $1,799.20 

1991 IP Audio Conference Phone 2033 Power Accessories Kit (Power 
Interface Module; Universal Power Supply; Cabling; Please order 
NNTK power cord separately) 

$333.71 $352.73 

1992 IP Audio Conference Phone 2033  Universal Power Supply - 
[Please order NNTK power cord separately] 

$333.71 $352.73 

1993 IP Audio Conference Phone 2033 (ROHS) Extension 
Microphones Charcoal, Cabling 

$529.78 $570.28 

1994 IP Audio Conference Phone 2033 Package (ROHS) - Charcoal, 
with PoE Module,  Universal Power Supply. [Please order NTTK 
power cord separately] 

$1,338.13 $1,467.16 

1995 IP Audio Conference Phone 2033 Package (ROHS) - Charcoal, 
with PoE module, Universal Power Supply with  2 Extension 
Microphones- [Please order NNTK power cord separately] 

$1,637.40 $1,799.20 

1996 IP Audio Conference Phone 2033 Power over Ethernet Unit $333.71 $352.73 
1997 USB Audio Adapter (Headset not included) $142.43 $158.09 
1998 USB Audio Kit includes GNN DuraPlus Monaural Headset $246.77 $273.89 
1999 USB Audio Kit includes GNN DuraPlus Monaural Headset $246.77 $273.89 
2000 Nortel Networks handset and cord (Charcoal) for use with the 

USB Audio Adapter Kit 
$43.06 $47.79 

2001 Nortel Mobile USB Headset Adapter $142.43 $158.09 
2002 Nortel Mobile USB Headset Adapter with Monaural Headset $246.77 $273.89 
2003 Nortel Networks Mobile USB Headset Adapter with Monaural 

Headset and 2050 Software Phone 
$273.27 $303.30 

2004 GN Netcom DuraPlus Monaural Headset $142.43 $158.09 
2005 GN Netcom DuraPlus Monaural Headset $142.43 $158.09 
2006 GN Netcom DuraPlus Monaural Headset $142.43 $158.09 
2007 GN Netcom DuraPlus Monaural Headset $142.43 $158.09 
2008 GN Netcom DuraPlus Binaural Headset $170.59 $189.33 
2009 VPS DSE PCMCIA $624.39 $693.00 
2010 SECC 4.2 Server CD English $82.81 $91.91 
2011 SECC 4.2 Client CD English $24.84 $27.57 
2012 SECC 4.2 PEP CD English $82.81 $91.91 
2013 SECC 4.2 Doc CD $82.81 $91.91 
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2014 SECC 4.2 S/Ware Pkg. English $9,740.11 $10,810.45 
2015 SECC CTI Enabled 1 Agent Increment $816.51 $906.23 
2016 SECC CTI Enabled 5 Agent Increment $2,673.11 $2,966.85 
2017 SECC CTI Enabled 10 Agent Increment $3,817.54 $4,237.05 
2018 SECC 3.0 to 4.2 S/Ware Upgrade Pkg. English $1,636.33 $1,816.14 
2019 SECC 2.0 to 4.2 S/Ware Upgrade Pkg. English $3,272.65 $3,632.28 
2020 SECC 8 Port VSC (Media Card) Pkg $10,841.49 $12,032.86 
2021 SECC 16 Port VSC (Media Card) Pkg $18,971.77 $21,056.58 
2022 SECC 24 Port VSC (Media Card) Pkg $27,102.06 $30,080.30 
2023 SECC VSC 8 to 16 Port Expansion Pkg. $12,467.87 $13,837.97 
2024 SECC VSC 8 to 16 Port Expansion Pkg. (Media Card) $8,131.94 $9,025.56 
2025 SECC VSC 16 to 24 Port Expansion Pkg. $22,254.36 $24,699.89 
2026 SECC VSC 16 to 24 Port Expansion Pkg. (Media Card) $8,131.94 $9,025.56 
2027 SECC VSC 8 to 24 Port Expansion Pkg. $14,094.26 $15,643.08 
2028 SECC VSC 8 to 24 Port Expansion Pkg. (Media Card) $16,263.88 $18,051.12 
2029 Upgrade Network Group to FNF (group zero) $5,592.99 $6,207.60 
2030 Upgrade network group to FNF (not group zero) $5,592.99 $6,207.60 
2031 FNF Network Group Expansion (AC) $18,292.73 $20,302.92 
2032 FNF Network Group Expansion (DC) $20,122.83 $22,334.13 
2033 Corenet Network Group Kit (FNF) $10,367.81 $11,507.13 
2034 Core/Network Group Kit for Option 81C (IGS) AC/DC $11,593.40 $12,867.40 
2035 Option 61C Single Group Base Package (AC) $23,118.90 $25,659.43 
2036 Option 61C Single Group Base Package (DC) $23,118.90 $25,659.43 
2037 Option 81C Multi Group Base Package (AC) $51,575.72 $57,243.39 
2038 Option 81C Multigroup base package (DC) $46,887.02 $52,039.44 
2039 Option 61C from 51/51C Upgrade to CP PIV Single Group (AC) $29,415.45 $32,637.14 

2040 Option 61C from 51/51C Upgrade to CP PIV Single Group (DC) $29,415.45 $32,637.14 

2041 Option 81C from 61/61C CPx Upgrade to CP PIV Multigroup 
(AC) 

$42,990.63 $47,699.13 

2042 Option 81C from 61/61C CPx Upgrade to CP PIV Multigroup 
(DC) 

$42,990.63 $47,699.13 

2043 Option 61C CP PIV Single group Upgrade Package from Cabinet 
(AC) 

$24,008.09 $26,637.54 

2044 Option 61C CP PIV Single group Upgrade Package from Cabinet 
(DC) 

$24,008.09 $26,637.54 

2045 Option 81C CP PIV Multigroup Upgrade Package from Cabinet 
(AC) 

$48,690.37 $54,023.13 

2046 Option 81C CP PIV Multigroup Upgrade Package from Cabinet 
(DC) 

$48,690.37 $54,023.13 

2047 Cardcage Upgrade to CP PIV (AC) $25,540.52 $28,337.82 
2048 Cardcage Upgrade to CP PIV (DC) $23,218.65 $25,761.65 
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2049 Communication Server 1000M Single Group CP PIV Base Pkg 
(AC) 

$28,722.33 $31,868.11 

2050 Communication Server 1000M Single Group CP PIV Base Pkg 
(DC) 

$28,722.33 $31,868.11 

2051 Communication Server 1000M Multi Group CP PIV Base Pkg 
(AC) 

$53,316.90 $59,156.37 

2052 Communication Server 1000M Multi Group CP PIV Base Pkg 
(DC) 

$58,648.59 $65,072.01 

2053 Communication Servers 1000E CP PIV - 0 Line 0 Trunk $43,343.20 $48,090.31 
2054 Geographic Standby CS 1000M SG CP PIV Pkg (AC) $67,968.73 $75,412.93 
2055 Geographic Standby CS 1000M SG CP PIV Pkg (DC) $67,968.73 $75,412.93 
2056 Geographic Standby CS 1000M MG CP PIV Pkg (AC) $97,520.05 $108,200.82 
2057 Geographic Standby CS 1000M MG CP PIV Pkg (DC) $97,520.05 $108,200.82 
2058 Geographic Standby CS 1000E CP PIV Pkg AC $85,688.86 $95,073.83 
2059 CP PIV/FNF Spares Package $21,111.78 $23,424.02 
2060 CallPilot Mini Multimedia MBX with Voice 5 Users $750.26 $832.70 
2061 50 Voice $5,028.22 $5,580.78 
2062 CallPilot Mini Multimedia Mailbox with Voice Authorization Code 

- 75 Users 
$6,924.57 $7,685.51 

2063 100 Voice $8,443.31 $9,371.14 
2064 CallPilot Mini Desktop Messaging Capability 5 Users $465.39 $516.53 
2065 CallPilot Mini Desktop Messaging Authorization Code - 75 Users $4,127.25 $4,580.79 

2066 50 Desktop $3,131.87 $3,476.04 
2067 100 Desktop $4,743.36 $5,264.60 
2068 CallPilot Mini Base Package $5,480.37 $6,082.60 
2069 CallPilot Mini Multimedia MBX with Voice - 20 Users $2,847.01 $3,159.87 
2070 CallPilot Mini Desktop Messaging Capability - 20 Users $1,803.60 $2,001.80 
2071 CP MINI 1.6 S/W and DOCUMENTATION CD ROM $41.41 $45.96 
2072 CallPilot Mini Software Upgrade Tool Kit $284.87 $316.17 
2073 CallPilot Mini AMIS and VPIM Networking Authorisation Code $3,027.53 $3,360.23 
2074 CallPilot Mini Expanded Memory Software Kit $2,847.01 $3,159.87 
2075 Global Carrier Remote Local Site 1.5mb -    2mb Package $6,772.97 $7,514.77 
2076 Carrier Remote IPE Floor Standing REMOTE Site 1.5/2.0 MBs 

DC Package 
$11,803.67 $13,096.46 

2077 Carrier Remote IPE Floor Standing REMOTE Site 1.5/2.0 MBs 
AC Package 

$11,803.67 $13,096.46 

2078 Global Fibre Remote LOCAL Site (Superloop) Package $6,772.97 $7,514.77 
2079 Fibre Remote REMOTE Site IPE Module DC Package $10,730.45 $11,905.69 
2080 Fibre Remote REMOTE Site IPE Module AC Package $11,803.67 $13,096.46 
2081 Wall Mount Carrier Remote REMOTE Site 1.5/2.0 MBs DC 

Package 
$7,916.70 $8,783.76 

2082 Wall Mount Carrier remote REMOTE Site 1.5/2.0 mb AC 
Package 

$8,709.58 $9,663.48 
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2083 Fibre Remote Wall Mount REMOTE Site DC Package $7,916.70 $8,783.76 
2084 Fibre Remote Wall Mount REMOTE Site AC Package $8,709.58 $9,663.48 
2085 Global Expansion Wall Mount Carrier Remote Fibre Remote 

REMOTE Site AC Pkg 
$1,971.01 $2,186.88 

2086 Expansion Wall Mount Carrier Remote Fibre Remote REMOTE 
Site DC Package 

$1,971.01 $2,186.88 

2087 Local Multi-Fiber IPE Assembly - Single Mode (1-2 Superloops) $10,450.11 $11,594.64 

2088 Remote Multi-Fiber IPE Assembly - Single Mode (1-2 
Superloops) 

$8,128.25 $9,018.49 

2089 Local Multi-Fiber IPE Assembly - Multi Mode (1-2 Superloops) $9,499.01 $10,539.38 

2090 Remote Multi-Fiber IPE assembly - Multi Mode (1-2 Superloops) $8,128.25 $9,018.49 

2091 Local Multi-Fiber IPE assembly - Single Mode (1-4 Superloops) $17,415.71 $19,323.14 

2092 Remote Multi-Fiber IPE Assembly - Single Mode (1-4 
Superloops) 

$10,905.88 $12,100.34 

2093 Local Multi-Fiber IPE Assembly - Multi Mode (1-4  Superloops) $17,415.71 $19,323.14 

2094 Remote Multi-Fiber IPE Assembly - Multi Mode (1-4 Superloops) $11,998.02 $13,312.09 

2095 Tape Drive Repair Kit IPEX $493.61 $547.67 
2096 Hard Disk Repair Kit IPEX $493.61 $547.67 
2097 CCS150 1000 Agent Increment $56,762.94 $63,000.63 
2098 PC Anywhere CD $82.81 $91.91 
2099 PC Anywhere CD v 11 $82.81 $91.91 
2100 SCCS  Standby Server CD $82.81 $91.91 
2101 BCM  VPIM/AMIS Networking Software Authorization Code $2,040.44 $2,264.66 
2102 BCM Nortel Voice Networking (MCDN) & Q.SIG Voice 

Networking Authorization Code 
$2,692.98 $2,988.91 

2103 BCM DPNSS Networking Software Authorization Code $3,643.64 $4,044.04 
2104 BCM Unified Messaging 16-Seat Software Authorization Code $1,290.18 $1,431.96 

2105 BCM Unified Messaging 32-Seat Software Authorization Code $2,580.36 $2,863.92 

2106 BCM  Voice Messaging 1-Seat Software Authorization Code $120.90 $134.19 
2107 BCM  Voice Messaging 4-Seat Software Authorization Code $481.95 $534.92 
2108 BCM Voice Messaging 8-Seat Software Authorization Code $960.60 $1,066.16 
2109 BCM Voice Messaging 16-Seat Software Authorization Code $1,921.19 $2,132.31 
2110 BCM  Voice Messaging 32-Seat Software Authorization Code $3,840.73 $4,262.79 

2111 BCM  Voice Messaging Maximum Seat Software Authorization 
Code 

$11,174.38 $12,402.34 
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2112 BCM  Fax Messaging Software Authorization Code $1,907.94 $2,117.61 
2113 BCM Fax Attendant (Overflow) Software Authorization Code $806.57 $895.20 
2114 BCM Fax On Demand Software Authorization Code $806.57 $895.20 
2115 BCM  Fax Suite (includes Fax Messaging,Fax Attendant and Fax 

on demand )  Software Authorization Code 
$3,188.19 $3,538.54 

2116 BCM Call Center Professional Software Authorization Code 
(includes 20 active agents can be increased to 80) 

$8,547.65 $9,486.95 

2117 BCM Call Center Basic to Professional Upgrade (w/o Reporting) 
Software Authorization Code. 

$5,056.38 $5,612.02 

2118 BCM Contact Centre (Pro + ICC) Agent - 1 Seat Authorization 
Code 

$238.49 $264.70 

2119 BCM Contact Centre (Pro & ICC) Agent - 4 Seat Authorization 
Code 

$949.00 $1,053.29 

2120 BCM Contact Centre (Pro & ICC) Agent - 8 Seat Authorization 
Code 

$1,898.01 $2,106.58 

2121 Business Communications Manager Companion Wireless 
(Portable) 4-Seat Software Authorization Code 

$470.36 $522.05 

2122 Business Communications Manager Companion Wireless 
(Portable) 8-Seat Software Authorization Code 

$826.44 $917.26 

2123 Multimedia Contact Center Authorization Code $1,898.01 $2,106.58 
2124 IPSec - 16 tunnel Software Authorization Code $712.17 $790.43 
2125 BCM IP Telephony Client-1 Seat $145.75 $161.76 
2126 BCM  IP Telephony Client -4 Seat $581.33 $645.21 
2127 BCM  IP Telephony Client -8 Seat $1,162.65 $1,290.42 
2128 BCM  IP Telephony Client -16 Seat $2,323.65 $2,578.99 
2129 BCM  IP Telephony Client -32 Seat $4,645.64 $5,156.15 
2130 BCM  LAN CTE 1-Seat Software Authorization Code (BCM 2.5 + 

higher) 
$81.15 $90.07 

2131 BCM  LAN CTE 4-Seat Software Authorization Code (BCM 2.5  
higher) 

$322.96 $358.45 

2132 BCM  LAN CTE 8-Seat Software Authorization Code (BCM 2.5 + 
higher) 

$645.92 $716.90 

2133 BCM  LAN CTE 16-Seat Software Authorization Code (BCM 2.5 
+ higher) 

$1,290.18 $1,431.96 

2134 BCM  LAN CTE 32-Seat Software Authorization Code (BCM 2.5 
+ higher) 

$2,580.36 $2,863.92 

2135 BCM  VoIP gateway - 4 Trunk Software Authorization Code $1,462.42 $1,623.13 
2136 BCM  VoIP gateway - 8 Trunk Software Authorization Code $2,923.19 $3,244.42 
2137 BCM  VoIP gateway - 16 Trunk Software Authorization Code $5,844.73 $6,487.01 
2138 BCM  VoIP gateway - 32 Trunk Software Authorization Code $0.00 $0.00 
2139 BCM Contact Centre (Pro + ICC) Agent - 16 Seat Authorization 

Code 
$3,794.35 $4,211.32 

2140 BCM Contact Centre (Pro + ICC) Agent - 32 Seat Authorization 
Code 

$7,588.71 $8,422.63 
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2141 PPPoE Software Authorization Code $332.90 $369.48 
2142 Network Configuration Manager Software Authorization Code $498.52 $553.30 
2143 BCM IVR Run Time Engine - 2 IVR Channels  Software 

Authorization Code 
$1,898.01 $2,106.58 

2144 BCM IVR Run Time Engine - 4 IVR Channels  Software 
Authorization Code 

$3,794.35 $4,211.32 

2145 BCM IVR Run Time Engine - 8 IVR Channels  Software 
Authorization Code 

$7,588.71 $8,422.63 

2146 BCM IVR Run Time Engine - 16 IVR Channels  Software 
Authorization Code 

$15,177.42 $16,845.26 

2147 BCM IVR Run Time Engine - 24 IVR Channels Software 
Authorization code 

$22,766.13 $25,267.90 

2148 BCM IVR Host Communications Emulation Software 
Authorization Code 

$96.06 $106.62 

2149 BCM Reporting for Call Center 2.0 Software Authorization Code $1,470.71 $1,632.32 

2150 BCM Call Center Professional with Reporting 2.0 Software 
Authorization Code 

$8,547.65 $9,486.95 

2151 BCM 3.7 Software Upgrade Authorization Code $190.46 $211.39 
2152 BCM50 Basic Call Center SW Authorization Code $2,495.89 $2,770.17 
2153 BCM50 Voice Messaging  1 seat Authorization Code $109.31 $121.32 
2154 BCM50 Voice Messaging  2 seat Authorization Code $218.62 $242.64 
2155 BCM50 Voice Messaging  4 seat Authorization Code $437.24 $485.28 
2156 BCM50 Voice Messaging  8 seat Authrorization Code $872.82 $968.73 
2157 BCM50 Voice Messaging  16 seat Authrorization Code $1,745.63 $1,937.46 
2158 BCM50 Unified Messaging  1 seat Authorization Code $81.15 $90.07 
2159 BCM50 Unified Messaging  2 seat Authorization Code $162.31 $180.14 
2160 BCM50 Unified Messaging  4 seat Authorization Code $322.96 $358.45 
2161 BCM50 Unified Messaging  8 seat Authorization Code $645.92 $716.90 
2162 BCM50 Unified Messaging  16 seat Authorization Code $1,290.18 $1,431.96 
2163 BCM50 Fax Messaging Authorization Code $949.00 $1,053.29 
2164 BCM50 Fax Overflow Authorization Code $806.57 $895.20 
2165 BCM50 Fax on Demand Authorization Code $806.57 $895.20 
2166 BCM50 Fax Suite Authorization Code $2,371.68 $2,632.30 
2167 BCM50 VPIM AMIS Message Networking Authorization Code $2,040.44 $2,264.66 
2168 BCM50 MCDN (Global) and Q.Sig (outside North America) Voice 

Networking Authorization Code 
$902.63 $1,001.82 

2169 BCM50 DPNSS Voice Networking Authorization Code $2,898.35 $3,216.85 
2170 BCM50 LAN CTE  1 Seat Authorization Code $81.15 $90.07 
2171 BCM50 LAN CTE  2 Seat Authorization Code $162.31 $180.14 
2172 BCM50 LAN CTE  4 Seat Authorization Code $322.96 $358.45 
2173 BCM50 LAN CTE  8 Seat Authorization Code $645.92 $716.90 
2174 BCM50 LAN CTE  16 Seat Authorization Code $1,290.18 $1,431.96 
2175 BCM50 VoIP Gateway  1 Trunk Authorization Code $366.02 $406.24 
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2176 BCM50 VoIP Gateway  2 Trunks Authorization Code $732.04 $812.48 
2177 BCM50 VoIP Gateway  4 Trunks Authorization Code $1,462.42 $1,623.13 
2178 BCM50 VoIP Gateway  8 Trunks Authorization Code $2,923.19 $3,244.42 
2179 BCM50 IP Telephony Client  1 seat Authorization Code $145.75 $161.76 
2180 BCM50 IP Telephony Client  2 seat Authorization Code $291.49 $323.52 
2181 BCM50 IP Telephony Client  4 seat Authorization Code $581.33 $645.21 
2182 BCM50 IP Telephony Client  8 seat Authorization Code $1,162.65 $1,290.42 
2183 BCM50 IP Telephony Client  16 seat Authorization Code $2,323.65 $2,578.99 
2184 BCM50 without Router Network Configuration Manager (NCM) 

Authorization Code 
$322.96 $358.45 

2185 BCM50 without Router Network Configuration Manager (NCM) 
Authorization Code 

$322.96 $358.45 

2186 BCM50 with Router Network Configuration Manager (NCM) 
Authorization Code 

$437.24 $485.28 

2187 BCM50 Analog Trunks  2 Port Authorization Code: Enables 
analog trunk ports of the BCM50 main chassis. 

$94.40 $104.78 

2188 BCM50 Analog Trunks - 4 Port Authorization Code: Enables 
analog trunk ports of the BCM50 main chassis. 

$188.81 $209.55 

2189 BCM50 Analog Station - 2 Port Authorization Code: Enables 
analog station ports of the BCM50 main chassis. 

$69.56 $77.20 

2190 BCM50 Analog Station - 4 Port Authorization Code: Enables 
analog station ports of the BCM50 main chassis. 

$137.46 $152.57 

2191 BCM50 Digital Station - 4 Port Authorization Code: Enables 
digital station ports of the BCM50 main chassis. 

$137.46 $152.57 

2192 BCM50 Digital Station - 8 Port Authorization Code: Enables 
digital station ports of the BCM50 main chassis. 

$273.27 $303.30 

2193 BCM50 Digital Station - 12 Port Authorization Code: Enables 
digital station ports of the BCM50 main chassis. 

$410.74 $455.87 

2194 BCM50 Expansion - 1 Port Authorization Code: Enables one of 
the two expansion ports on the BCM50 main chassis. 

$185.49 $205.88 

2195 BCM Upgrade BCM 3.6 to BCM 4.0 Software Upgrade 
Authorization Code 

$1,015.25 $1,126.82 

2196 BCM Nortel Voice Networking (MCDN) Authorization Code $2,325.30 $2,580.83 
2197 BCM SIP gateway - 2 Trunks Authorization Code $693.95 $770.21 
2198 BCM SIP gateway - 2 Trunks Authorization Code $693.95 $770.21 
2199 BCM SIP gateway - 4 Trunks Authorization Code $1,386.24 $1,538.57 
2200 BCM SIP gateway - 4 Trunks Authorization Code $1,386.24 $1,538.57 
2201 BCM SIP gateway - 8 Trunks Authorization Code $2,770.82 $3,075.31 
2202 BCM SIP gateway - 8 Trunks Authorization Code $2,770.82 $3,075.31 
2203 BCM SIP gateway - 16 Trunks Authorization Code $5,539.99 $6,148.78 
2204 BCM SIP gateway - 32 Trunks Authorization Code $11,046.85 $12,260.79 
2205 BCM Intelligent Contact Centre Skillset - 1 Skillset Authorization 

Code 
$238.49 $264.70 
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2206 BCM Intelligent Contact Centre Skillset - 4 Skillset Authorization 
Code 

$949.00 $1,053.29 

2207 BCM Intelligent Contact Centre Skillset - 8 Skillset Authorization 
Code 

$1,898.01 $2,106.58 

2208 BCM Intelligent Contact Centre Skillset - 16 Skillset Authorization 
Code 

$3,794.35 $4,211.32 

2209 BCM Intelligent Contact Centre Skillset - 32 Skillset Authorization 
Code 

$7,588.71 $8,422.63 

2210 BCM Reporting for Intelligent Contact Centre Authorization Code $1,470.71 $1,632.32 

2211 BCM IPSec - 5 tunnel Software Authorization Code $284.87 $316.17 
2212 BCM IPSec - Upgrade 5 Tunnel to 16 Tunnel Software 

Authorization Code 
$521.70 $579.03 

2213 BCM Upgrade BCM 3.7 to BCM 4.0 Software Upgrade 
Authorization Code 

$793.32 $880.50 

2214 BCM IVR 2.1 Media Processing Server Audio Developer 
(PeriStudio) Authcode 

$6,641.36 $7,371.18 

2215 BCM IVR 2.1 Media Processing Server Application Developer 
(PeriProducer) Authcode 

$8,537.71 $9,475.92 

2216 BCM50 1.0 to 2.0 Upgrade Authorization Code $596.23 $661.75 
2217 Meridian Internet Applications $41.41 $45.96 
2218 Meridian Electronic Reference Library CD-Rom Global 25.40. 

Meridian Electronic Reference Library (MERL) Two CDs 
$414.96 $469.56 

2219 2210/2211 Terminals User Guide CD-ROM $48.41 $54.78 
2220 Succession Communication Server for Enterprise 1000 Release 

2.0 Electronic Library 
$207.48 $234.78 

2221 Succession Communication Server for Enterprise 1000 Release 
2.0 Electronic Library 

$207.48 $234.78 

2222 Succession Communication Server for Enterprise 1000 Release 
2.0 Paper Format 

$414.05 $459.55 

2223 Documentation CD Succession Enterprise 3.0 $246.77 $273.89 
2224 Nortel Networks Communication Server 1000 Documentation CD 

Release 4.0 
$206.10 $233.21 

2225 Nortel Networks Communications Server 1000 Enterprise 
Multimedia Documentation CD 

$206.10 $233.21 

2226 Succession Meridian Small System Documentation $206.10 $233.21 
2227 Succession Meridian Large System Documentation Package $206.10 $233.21 
2228 Succession 1000 System Documentation Package $206.10 $233.21 
2229 Succession 1000 SW DB3.0 NA/CAL $949.00 $1,053.29 
2230 Communication Server 1000 Programmed Software 

Daughterboard - Release 4.0 (N.A./CALA) 
$949.00 $1,053.29 

2231 Communication Server 1000 Programmed Software 
Daughterboard - Release 4.0 (N.A./CALA) 

$949.00 $1,053.29 
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2232 CS1000S Software Daughterboard Release 4.5 - NA/CALA $949.00 $1,053.29 
2233 Succession 1000 Programmed PCMCIA Card (NA/CALA) (Rls 

3.0) 
$664.14 $737.12 

2234 Communication Server 1000 Programmed PCMCIA Card - 
Release 4.0 (N.A./CALA) 

$664.14 $737.12 

2235 CS1000S PCMCIA Release 4.5 - NA/CALA $664.14 $737.12 
2236 Media Gateway 1000E - Media Kit $949.00 $1,053.29 
2237 8 Basic Services IP extension ISM $1,295.15 $1,437.47 
2238 8 Basic Services Analog Extensions ISM $261.68 $290.44 
2239 8 Basic Services Digital Extensions ISM $261.68 $290.44 
2240 8 Advanced Services IP Extension ISM $1,580.01 $1,753.64 
2241 8 Advanced Services Analog Extensions ISM $612.79 $680.13 
2242 1 Advanced Services ACD Agent ISM $96.06 $106.62 
2243 8 Advanced Services  Digital Extensions ISM $612.79 $680.13 
2244 8 Premium Services IP Extension ISM $1,674.42 $1,858.42 
2245 8 Premium Services Analog Extensions ISM $707.20 $784.91 
2246 1 Premium Services ACD Agent ISM $134.15 $148.89 
2247 8 Premium Services Digital Extensions ISM $707.20 $784.91 
2248 Basic Software Service to Advanced Software Service ISM - NA $854.60 $948.51 

2249 ISM for Survivability $1,424.33 $1,580.85 
2250 RAN Broadcast (4 units) ISM $1,348.15 $1,496.29 
2251 MUSIC Broadcast (30 units) ISM $1,015.25 $1,126.82 
2252 Basic Software Service to Premium Software Service ISM - NA $1,139.47 $1,264.68 

2253 Advanced Software Service to Premium Software Service ISM - 
NA 

$284.87 $316.17 

2254 8 Basic Software Service CLASS Extensions $356.08 $395.21 
2255 8 Advanced Services CLASS Extensions ISM $707.20 $784.91 
2256 8 Premium Software Service CLASS Extensions $801.60 $889.69 
2257 Upgrade 8 Analogue to CLASS Extensions $114.28 $126.84 
2258 Electronic Brandlining - Display Customization $170.59 $189.33 
2259 1 Virtual Trunk Extensions ISM $134.15 $148.89 
2260 1 Virtual Trunk Extensions ISM $134.15 $148.89 
2261 8 MG 1000B Digital User License $947.35 $1,051.45 
2262 8 MG 1000B Analog User License $947.35 $1,051.45 
2263 8 MG 1000B CLASS User License $1,111.31 $1,233.43 
2264 CD ROM with SRG 200/400 Rls 1.5 Documentation $57.97 $64.34 
2265 SRG 200/400 Rls 1.5 Software Authorization Kit $1,185.84 $1,316.15 
2266 SRG50 Auth Code CS1000 NA 8 Survivable IPusers $1,139.47 $1,264.68 
2267 8 Additional Survivable IP Users Auth Code for SRG50 CS1000 

NA 
$854.60 $948.51 

2268 SRG50 Doc CD $19.87 $22.06 
2269 SRG50 Rls2.0 Doc CD $19.87 $22.06 
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2270 SRG50 Rls1.0 to Rls2.0 Upgrade Kit $611.14 $678.30 
2271 SRG 1.0 to 1.5 Upgrade Authorization Kit $190.46 $211.39 
2272 SRG50 Rls2.0  for  CS1000 with  80 Survivable  IP users 

Autorization Code. Converts BCM50 Rls2.0 to SRG50 Rls2.0 
$1,139.47 $1,264.68 

2273 RS422 MSDL 50ft Extension Cable $190.46 $211.39 
2274 D-Chip to SDI Card Cable Assembly $210.34 $233.45 
2275 Cable with E-Lan MIITG Pentium Shielded I/O T-Lan $172.24 $191.17 
2276 Cable with E-Lan MIITG Pentium Shielded I/O T-Lan $172.24 $191.17 
2277 Hold Key Keycap Kit text-keycaps (red) QTY 50 $48.03 $53.31 
2278 Hold Key Keycap Kit text-keycaps (gray) QTY 50 $48.03 $53.31 
2279 Hold Key Keycap Kit Icon keycaps (red) QTY 50 $48.03 $53.31 
2280 Hold Key Keycap Kit Icon keycaps (gray) QTY 50 $48.03 $53.31 
2281 M3905 Key Cap Package Kit $4.97 $5.51 
2282 M3900 Footstand Platinum (M3901/ M3902) $8.28 $9.19 
2283 M3900 Footstand Charcoal (M3901/3902) $8.28 $9.19 
2284 M3900 Footstand Platinum (M3903/3904/3905) $9.94 $11.03 
2285 M3900 Footstand Charcoal (M3903/3904/3905) $9.94 $11.03 
2286 Wall Mount Kit, Platinum (M3903, M3904, M3905): 

Meridian/Succession 
$9.94 $11.03 

2287 i2004, M3903/M3904/M3905 Wall Mount Kit, Charcoal $9.94 $11.03 
2288 M3900 Brandline Insert Platinum (Pkg of 250 P0904456) $279.90 $310.66 
2289 M3900 Brandline Insert Charcoal (Pkg of 250 P0904455) $279.90 $310.66 
2290 M3900 Handset Platinum $43.06 $47.79 
2291 Replacement Handset (Charcoal) $43.06 $47.79 
2292 M3905 Handset Kit Platinum $48.03 $53.31 
2293 M3905 Handset Kit Charcoal $48.03 $53.31 
2294 Key Cap Removal Tool (M3905 and i200x) $28.16 $31.25 
2295 Replacement Handset (Ethergray) $43.06 $47.79 
2296 T7100/T7208/T7316 Handset Platinum $38.09 $42.28 
2297 Wall mount Brace kit M3901-2 Platinum $6.62 $7.35 
2298 Wall mount Brace kit M3901-2 Charcoal $6.62 $7.35 
2299 Meridian M3903 Enhanced Rel 3 Platinum $509.46 $547.86 
2300 Meridian M3903 Enhanced Rel 3 Charcoal $509.46 $547.86 
2301 M3900 Key-Based Expansion Module - Platinum without 

footstand 
$317.34 $334.63 

2302 M3900 Key-Based Expansion Module - Charcoal without 
footstand 

$317.34 $334.63 

2303 Key Cap Package M3900 Key Based Expansion Module $8.28 $9.19 
2304 M3900 KBA Single Footstand Kit 1 Platinum $28.16 $31.25 
2305 M3900 KBA Single Footstand Kit 1 Charcoal $28.16 $31.25 
2306 M3900 KBA Second Footstand Kit 2 Platinum $34.78 $38.60 
2307 M3900 KBA Second Footstand Kit 2 Charcoal $34.78 $38.60 
2308 U.S./Canada/Japan Power Cord (included with base packages) $9.94 $11.03 
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2309 Meridian External Alerter and Recording Interface Platinum 
(M3900 Series) 

$110.97 $123.16 

2310 M3900 External Alerter and Recording Interface (MEARI) $110.97 $123.16 
2311 M3900 Analogue Terminal Adapter (ATA) $180.53 $200.36 
2312 CTI Adapter (CTIA) Charcoal $96.06 $106.62 
2313 TAPI 2.1 Service Provider Software (used in conjunction with PC 

Utility Cartridge) 
$66.25 $73.53 

2314 Full Duplex Handsfree Accessory Platinum $207.03 $229.78 
2315 Full Duplex Handsfree Accessory Charcoal $207.03 $229.78 
2316 Boxed Option Wall Transformer 110V $43.06 $47.79 
2317 Personal Directory PC Utility Accessory Platinum (M3900 Series) $110.97 $123.16 

2318 Personal Directory PC Utility Accessory Charcoal (M3900 
Series) 

$110.97 $123.16 

2319 PC Utility Software (used in conjunction with CTIA) $39.75 $44.12 
2320 Succession Branch Office Release 3.0 Programmed Software 

Daughterboard 
$949.00 $1,053.29 

2321 Media Gateway 1000B Programmed Software Daughterboard - 
Release 4.0 

$949.00 $1,053.29 

2322 MG 1000B Software Daughterboard Release 4.5 $949.00 $1,053.29 
2323 Succession Branch Office Pre-Programmed PCMCIA Card (Rls 

3.0) 
$664.14 $737.12 

2324 Media Gateway 1000B Programmed PCMCIA Card - Release 
4.0 

$664.14 $737.12 

2325 MG 1000B Software PCMCIA Release 4.5 $664.14 $737.12 
2326 4 Port Mail DSP Daughterboard $4,696.98 $5,213.14 
2327 Cable 6 FT CCNE CP to CP $162.31 $180.14 
2328 Cable 6 FT SCSI CCNE IOP to IOP $162.31 $180.14 
2329 Cable  CNI to 3PE 6ft $142.43 $158.09 
2330 Cable 8FT CNI to 3PE $142.43 $158.09 
2331 Cable 10FT CNI to 3PE $142.43 $158.09 
2332 Cable 12FT CNI to 3PE $152.37 $169.11 
2333 Cable 25 FT CNI to 3PE $152.37 $169.11 
2334 Cable Assy CNI to 3PE 35 FT $152.37 $169.11 
2335 Alarm Terminator $34.78 $38.60 
2336 6 FT Cable DCHI Interface for MSDL $124.22 $137.87 
2337 18FT Cable DCHI Interface for MSDL $152.37 $169.11 
2338 Cable Assembly 35ft $172.24 $191.17 
2339 Cable Assembly 50ft $190.46 $211.39 
2340 MSDL to I/O Panel Cable Assembly 6ft Long $142.43 $158.09 
2341 Cable 16 FT CNI Intercolumn IO to IO T50F-T50F Multi-row $172.24 $191.17 
2342 Cable 22 FT CNI Intercolumn IO to IO T50F-T50F Multi-row $284.87 $316.17 
2343 CPU I/face Cable 6 Ft. $34.78 $38.60 
2344 Cable Kit Core Cabinet Upgrade $4,458.49 $4,948.43 
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2345 Core Cabinet Upgrade Cable Kit $2,711.20 $3,009.13 
2346 Meridian 1 Option 81/81C (NT6D80/NT5D21) CNI Backplane 

Mulit-row/Standalone Kit (Separate Bay) 
$1,185.84 $1,316.15 

2347 Meridian 1 Option 81C (NT5D21) CNI-3 Faceplate Mulit-
row/Standalone Kit (Separate Bay) 

$1,185.84 $1,316.15 

2348 Meridian 1 Option 81C (NT4N41) CNI Backplane Panel Mulit-
row/Standalone Kit (Separate Bay) 

$1,185.84 $1,316.15 

2349 PRINTER - UU CABLE ASSY 10FT $48.03 $53.31 
2350 Printer LIU Cable Assy (25FT) $71.22 $79.04 
2351 Cable Assy Printer 10ft $104.34 $115.81 
2352 Printer Cable Assembly (7.5M) $115.93 $128.67 
2353 DB-25 CABLE ASSEMBLY ADAPTOR $120.90 $134.19 
2354 DB-25 CABLE ASSEMBLY ADAPTOR $120.90 $134.19 
2355 Cable 20 inch CNI Backplane Connector to IO Panel $106.00 $117.64 
2356 Cable 8 FT 3PE pack to IO Panel T50M to T50M $134.15 $148.89 
2357 PRI DCH to I/O Panel Cable (6 Ft.) $159.00 $176.47 
2358 TUI Quick Reference Guide (10 Pack)- English $24.84 $27.57 
2359 Symposium Agent Greeting Documentation CD-ROM Multi-

Lingual 
$77.46 $87.65 

2360 NA BCM Expansion Unit Redundant PS $3,696.06 $4,100.87 
2361 NA BCM Expansion Unit, Universal PS $2,363.14 $2,621.96 
2362 Remote Gateway 9150 VoIP Starter Package - 16 RLC $7,875.42 $8,737.97 
2363 Remote Gateway 9150 VoIP/BRI Starter Package - 16 RLC $9,910.06 $10,995.45 
2364 Remote Gateway 9150 VoIP/BRI Starter Package - 32 RLC 

Option 51-81 
$12,402.20 $13,760.53 

2365 Remote Gateway 9150 VoIP/BRI Starter Package - 32 RLC 
Option 11C/CSE 1000 

$11,273.94 $12,508.71 

2366 Remote Gateway 9150 Branch Expansion Package $7,581.32 $8,411.66 
2367 Remote Gateway 9150 8-User Expansion Package $2,380.34 $2,641.05 
2368 Remote Gateway 9115 4-User Starter Package - 16 RLC $7,906.38 $8,772.32 
2369 Remote Gateway 9115 4-User Expansion Package - 16 RLC $4,860.44 $5,392.77 
2370 Remote Gateway 9115 Unit with North American Power Supply $971.74 $1,078.17 

2371 Digital Telephone External IP Adapter 8-User Starter Package - 
16 Port RLC 

$7,763.63 $8,613.92 

2372 Digital Telephone External IP Adapter Unit with Power Supply $295.83 $328.23 
2373 Digital Telephony External IP Adapter 8 User Expansion 

Package 
$3,625.55 $4,022.64 

2374 EC11 Mgate Card $543.49 $603.01 
2375 PD Pack Meridian Mail Gateway (MGATE) $493.61 $547.67 
2376 T1 MultiPurpose Digital Interface (TMDI) Card $3,294.79 $3,593.54 
2377 Card Fiber Junctor Interface (FIJI) $3,095.82 $3,434.89 
2378 Pack 3-Port Core to Network Interface CNI-3 $1,547.91 $1,717.44 
2379 Pack Global Clock Controller CC-S3/S4 $1,056.02 $1,171.67 
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2380 CAT5E CABLE HARNESS, IOC REDUNDANCY $86.12 $95.59 
2381 Cable 4.0/4.5 FT CC-0/1 (C49AA) to FIJI-0/2 J4 and FIJI-1/3 J4 $53.00 $58.82 

2382 Cable 5.5/8.0 FT CC-0/1 (C49AA) to FIJI-0/2 J4 and FIJI-1/3 J4 $57.97 $64.34 

2383 Cable 22 FT CC-0/1 (C49AA) to FIJI-0/2 J4 and FIJI-1/3 J4 $57.97 $64.34 
2384 Cable 5 FT FIJI J4 to FIJI J4 Sync $48.03 $53.31 
2385 Cable 6.5 FT FIJI SONET Fibre Ring $38.09 $42.28 
2386 Cable 9.8 FT FIJI SONET Fibre Ring $48.03 $53.31 
2387 Cable 12 FT FIJI SONET Fibre Ring $48.03 $53.31 
2388 Cable 14.75 FT FIJI SONET Fibre Ring $48.03 $53.31 
2389 Cable 19.75 FT FIJI SONET Fibre Ring $57.97 $64.34 
2390 Cable 26.25 FT FIJI SONET Fibre Ring $57.97 $64.34 
2391 Cable 6 FT CC-0 J3 to CC-1 J3 Sync $48.03 $53.31 
2392 Cable 20FT Clock to Clock Sync $57.97 $64.34 
2393 Assembly AC Unit Meridian 1 Pedestal $4,607.55 $5,113.87 
2394 Front/Rear UEM Cover $115.93 $128.67 
2395 Pack Optical Cable Management OCMP $34.78 $38.60 
2396 Adapter Assembly,  I/O Panel Dual Ethernet, RJ45  (CPP to 

ELAN Interface) 
$57.97 $64.34 

2397 Power Input DC Cabinet Assy $973.85 $1,080.86 
2398 CallPilot 2.02/2.5 201i Documentation Base Package $207.48 $234.78 
2399 CallPilot 2.02/2.5 201i Installation and Configuration Guide $138.32 $156.52 
2400 CallPilot 2.02/2.5 702t Base Documentation Package $207.48 $234.78 
2401 CallPilot 2.02/2.5 702t Installation and Configuration Guide $138.32 $156.52 
2402 CallPilot 2.0 703t Base Documentation Package $207.48 $234.78 
2403 CallPilot 703t Installation and Configuration Guide $138.32 $156.52 
2404 CallPilot 2.02/2.5 1001rp Documentation Base Package $207.48 $234.78 
2405 1001rp Installation and configuration Guide $138.32 $156.52 
2406 CallPilot 2.02/2.5 100rp Base Documentation Package $207.48 $234.78 
2407 CallPilot 2.02/2.5 1002rp Installation and Configuration Guide $138.32 $156.52 
2408 CallPilot 3.0 Base Documentation Package $207.48 $234.78 
2409 CallPilot 4.0 Documentation Package $76.08 $86.09 
2410 CallPilot 2.0 End User Reference Card Package $76.08 $86.09 
2411 CP Rls 3.0 End User Card Pkg - English $76.08 $86.09 
2412 CP 4.0 End-User Card Package $13.83 $15.65 
2413 CallPilot Documentation CD-ROM English $29.05 $32.87 
2414 CallPilot 1.07 Documentation CD-ROM Multi-Lingual $34.58 $39.13 
2415 CallPilot 2.x Documentation in NA English --- CD ROM $35.96 $40.70 
2416 CallPilot Release 3 Documentation CD-Rom $35.96 $40.70 
2417 CallPilot 4.0 Documentation CD - ENGLISH $34.58 $39.13 
2418 MPC-8 $493.61 $547.67 
2419 Breakout Box Interconnect Cable 6ft $142.43 $158.09 
2420 CallPilot Breakout Box Interconnect Cable 15 ft $142.43 $158.09 
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2421 Multi I/O Dual Ethernet Cable 10ft $238.49 $264.70 
2422 Breakout Panel Assembly $351.11 $389.70 
2423 Internal Ethernet Cabling $29.81 $33.09 
2424 Opt11 SCSI Cabinet Cable Assembly $172.24 $191.17 
2425 CallPilot Faceplate to Bulkhead SCSI Cable $104.34 $115.81 
2426 CallPilot Bulkhead to External SCSI Cable $104.34 $115.81 
2427 M1 Bulkhead SCSI Cable $119.25 $132.35 
2428 CallPilot Ribbon Cable Assembly 3.5 inch $39.75 $44.12 
2429 Cable Assy SCA Ribbon Cable $24.84 $27.57 
2430 Cable Assy Single DS30XV Interconnect Cable $284.87 $316.17 
2431 Cable Assy Dual DS30XV Interconnect Cable $284.87 $316.17 
2432 Triple DS30XV Cable  for MPB96 Connection $684.01 $759.18 
2433 MPB 16-4 DSP Carrier Card $2,182.87 $2,422.75 
2434 M1 Unfiltered R/T cable $142.43 $158.09 
2435 External SCSI Tape Cable $106.00 $117.64 
2436 Option 11 Mini EMC Kit $1,083.54 $1,202.21 
2437 MPB 96 DSP Board -96 MPUs/board complete. $5,221.61 $5,793.51 
2438 CallPilot Application Server Master Driver CD Bootable $9.94 $11.03 
2439 Application Server Master Driver CD Bootable $9.94 $11.03 
2440 HW 3.5 EIDE Floppy Drive $118.68 $131.68 
2441 H/W Periph 10 Base-T Hub $326.78 $362.57 
2442 ACCESS CABLE KIT $171.99 $190.83 
2443 HW Assy IDE CD-ROM Drive $271.74 $301.51 
2444 H/W Assy PCMCIA Ethernet Adapter $385.26 $427.46 
2445 H/W Assy PCI Video Adapter $306.14 $339.67 
2446 9GB SCSI SCA Disk Drive $1,083.54 $1,202.21 
2447 9GB Ultra SCSI Disk Drive $1,104.18 $1,225.11 
2448 Flash Recovery PC Card $395.58 $438.91 
2449 8 PORT DSE - Lucent 2-Wire $4,925.80 $5,465.28 
2450 Dialogic DT 1\480 SC DualSpan T1 $3,498.28 $3,881.43 
2451 10 Base T Tranceiver MAU $94.59 $104.95 
2452 H/W Periph  56Kbps External Modem $326.78 $362.57 
2453 Trenton SLE dual 866MHz SBC $4,433.90 $4,919.52 
2454 SLR60 Tape drive $2,956.51 $3,280.32 
2455 CallPilot SMDI Modem Kit $2,414.73 $2,679.20 
2456 Ethernet 802.3 10Base-T Transceiver (MAU) MIL-10P Kit $94.59 $104.95 
2457 703t Intel 2 GHZ Xeon Processor Kit $739.56 $820.56 
2458 73GB Ultra 320 Hot Swap 80 pin Hard Drive $937.35 $1,040.01 
2459 73GB ULTRA 320 68 PIN HARD DRIVE $937.35 $1,040.01 
2460 H/W Assy Portable CD Rom Drive $712.17 $790.43 
2461 2.5 Inch HD Conversion Kit $319.65 $354.77 
2462 1005r Raid Card [RoHS] $1,817.93 $2,017.04 
2463 1005r/600r USB Dongle Holder [RoHS] $139.31 $154.57 
2464 AC US Power Cable [RoHS] $17.20 $19.08 
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2465 1005r 2nd Power Supply [RoHS] $665.60 $738.50 
2466 1005r Fan Set [RoHS] $572.72 $635.45 
2467 1005r/600r 19inch 2&4 Post Rail Rack Rails For 1U and 2U 

[RoHS] 
$233.52 $259.19 

2468 1005r Internal 2ft SCSI Cable 68pin For Hard Drives [RoHS] $106.00 $117.64 
2469 1005r/600r DVDROM Slim Combo [RoHS] $493.61 $547.67 
2470 1005r 147GB 15K SCSI Drive [RoHS] $2,956.51 $3,280.32 
2471 Combo Key/Mouse [RoHS] $99.75 $110.68 
2472 17inch LCD Monitor [RoHS] $622.60 $690.80 
2473 Portable External SLR75 Tape Assembly [RoHS] $3,062.31 $3,398.83 
2474 Spare SLR75 Cleaning Cartridge [RoHS] $142.43 $158.09 
2475 Spare SLR75 Media [RoHS] $124.22 $137.87 
2476 SCSI Terminator For SLR75 Tape Drive [RoHS] $67.90 $75.37 
2477 External Cable For SLR75 Tape Drive [RoHS] $106.00 $117.64 
2478 1005r/600r USB Support Modem [RoHS] $295.83 $328.23 
2479 CTbus Cable (3-Drop) [RoHS] $82.81 $91.91 
2480 CCS100 Package 1 Agent $2,113.31 $2,345.54 
2481 CCS100 Package 10 agents $7,153.13 $7,939.19 
2482 CCS100 Package 50 Agents $32,093.84 $35,620.64 
2483 CCS100 Package 100 Agents $56,849.07 $63,096.22 
2484 CCS100 Package 500 Agents $247,492.59 $274,689.58 
2485 CCS100 Package 5 Agents $3,781.10 $4,196.61 
2486 CCS100 Package 20 Agents $13,936.92 $15,468.45 
2487 CCS100 Package 200 Agents $110,435.42 $122,571.18 
2488 CCS200 Package 1 Agent $314.68 $349.26 
2489 CCS200 Package 10 Agents $2,845.35 $3,158.03 
2490 CCS200 Package 50 Agents $12,734.52 $14,133.92 
2491 CCS200 Package 100 Agents $22,564.07 $25,043.64 
2492 CCS200 Package 500 Agents $98,214.32 $109,007.10 
2493 CCS200 Package 5 Agents $1,503.83 $1,669.09 
2494 CCS200 Package 20 Agents $5,122.63 $5,685.55 
2495 CCS200 Package 200 Agents $44,450.75 $49,335.45 
2496 Cable RJ45 to RJ45 10 $26.50 $29.41 
2497 Virtual Office Corporate Directory 25.40 $339.52 $376.83 
2498 2.0MB DTI Package Option 11C $3,131.87 $3,476.04 
2499 2.0MB PRI Package Option 11C $2,944.72 $3,268.32 
2500 Option 11C TMDI Package (1.5MB) $2,982.82 $3,310.60 
2501 SDI/DCH Package $2,312.06 $2,566.13 
2502 Option 11C/11C  Mini 100 Additional TNs - General Business $1,694.29 $1,880.48 
2503 Option 11C 100 Additional TNs - Enhanced Business $2,880.13 $3,196.63 
2504 Option 11C 100 Additional TNs - Enterprise $5,591.33 $6,205.76 
2505 Option 11C 100 Additional TNs - NAS/VNS $5,760.26 $6,393.26 
2506 Option 11C General to Enhanced Business Software Feature 

Set Upgrade 
$1,016.91 $1,128.65 
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2507 Option 11C General to Enterprise Software Feature Set Upgrade $3,049.06 $3,384.13 

2508 Option 11C General to NAS/VNS Software Feature Set Upgrade $3,726.45 $4,135.95 

2509 Option 11C Enhanced to Enterprise Software Feature Set 
Upgrade 

$2,033.81 $2,257.31 

2510 Option 11C Enhanced to NAS/VNS Software Feature Set 
Upgrade 

$2,711.20 $3,009.13 

2511 Option 11C Enterprise to NAS/VNS Software Feature Set 
Upgrade 

$679.04 $753.66 

2512 Option 11C/11C  Mini 100 Upgrade TNs - General to Enhanced 
Business 

$1,185.84 $1,316.15 

2513 Option 11C/11C  Mini 100 Upgrade TNs - General to Enterprise 
Business 

$3,388.59 $3,760.96 

2514 Option 11C/11C  Mini 100 Upgrade TNs - General to NAS/VNS 
Business 

$4,065.97 $4,512.78 

2515 Option 11C/11C  Mini 100 Upgrade TNs - Enhanced to 
Enterprise Business 

$2,202.75 $2,444.81 

2516 Option 11C/11C  Mini 100 Upgrade TNs - Enhanced to 
NAS/VNS Business 

$2,880.13 $3,196.63 

2517 Option 11C/11C  Mini 100 Upgrade TNs - Enterprise to 
NAS/VNS Business 

$679.04 $753.66 

2518 Option 11C Electronic Brandlining - Display Customization $170.59 $189.33 
2519 Increment the Option 11C RAN Connections ISM parameter by 1 $271.62 $301.46 

2520 Option 11C M911 PSAP Software $1,356.43 $1,505.49 
2521 Option 11C Software Upissue Keycode $674.07 $748.15 
2522 Option 11 Survivable Expansion Option $1,356.43 $1,505.49 
2523 Succession 1000M and Option 11C Pregrammed Software 

Daughterboard (NA/CALA) (Rls 3.0) 
$985.50 $1,093.44 

2524 Communication Server 1000M and Option 11C Programmed 
Software Daughterboard - Release 4.0 (N.A./CALA) 

$1,085.25 $1,204.11 

2525 1000M/11C Software Daughterboard Release 4.5-NA/CALA $1,085.25 $1,204.11 
2526 Succession 1000M and Option 11C Pre-Programmed PCMCIA 

Card (NA/CALA) (Rls 3.0 
$689.68 $765.21 

2527 Communication Server 1000M and Option 11C Programmed 
PCMCIA Card - Release 4.0 (N.A./CALA) 

$689.68 $765.21 

2528 1000M/11C PCMCIA Release 4.5-NA/CALA $689.68 $765.21 
2529 Option 11C Software Daughterboard - Release 25.30 $985.50 $1,093.44 
2530 Release 25.40 Programmed Software Daughterboard North 

America 
$985.50 $1,093.44 

2531 Option 11C Release 25.10 Programmed PCMCIA Card $1,056.02 $1,171.67 
2532 Option 11C Release 25.15 Programmed PCMCIA Card $1,056.02 $1,171.67 
2533 Option 11C Release 25.30 Programmed PCMCIA Card $1,056.02 $1,171.67 
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2534 Release 25.40 Programmed PCMCIA Card North America $1,056.02 $1,171.67 
2535 PI PEP development and deployment base unit value $1,289.93 $1,431.21 
2536 100BaseF Single Port IP Expansion Daughterboard $3,097.54 $3,436.79 
2537 100BaseF Dual Port IP Expansion Daughterboard $4,645.45 $5,154.24 
2538 Option 11C Chassis Vertical Wall Mount Kit $41.41 $45.96 
2539 Chassis 19 Inch Rack Mount Kit $200.40 $222.42 
2540 Option 11C Chassis  Self Table Mount Kit $9.94 $11.03 
2541 Option 11C Chassis Horizontal Wall Mount KIt $54.65 $60.66 
2542 SCSI Tape Drive Cable $106.00 $117.64 
2543 AC Power Cord - NA NEMA 5-15P 125V 13A 10ft $24.84 $27.57 
2544 Option 11C Chassis Fibre Management Cable Kit $34.78 $38.60 
2545 Small System 64 Mb Software Daughter Board(blank) $1,085.25 $1,204.11 
2546 100BaseT Cross-over Cable (2m or 6 foot) $19.87 $22.06 
2547 Option 11C Cabinet Grounding Clip (use with 100BaseT) $19.87 $22.06 
2548 Option 11C Chassis Grounding Clip (use with 100BaseT) $53.00 $58.82 
2549 Opt11C Mini HVS RSM Cable Assy $125.87 $139.70 
2550 Option 11C Bix Labels Package $19.87 $22.06 
2551 OTM 2.2 General - Parallel Port Dongle Server License 50 Sets $475.33 $527.56 

2552 OTM 2.2 Enhanced - Parallel Port Server License - 50 Sets $569.73 $632.34 
2553 OTM 2.2 Premium -Parallel Port Server License - 50 Sets $664.14 $737.12 
2554 TM 3.0 - Parallel Port Dongle Server License - 50 Sets $513.42 $569.84 
2555 OTM General 50 Sets Expansion $238.49 $264.70 
2556 OTM General 250 Sets Expansion $949.00 $1,053.29 
2557 OTM General 1000 Sets Expansion $3,653.58 $4,055.07 
2558 OTM General 5000 Sets Expansion $4,743.36 $5,264.60 
2559 OTM Enhanced 50 Sets Expansion $332.90 $369.48 
2560 OTM Enhanced 250 Sets Expansion $1,566.77 $1,738.94 
2561 OTM Enhanced 1000 Sets Expansion $4,743.36 $5,264.60 
2562 OTM Enhanced 5000 Sets Expansion $7,588.71 $8,422.63 
2563 OTM Premium 50 Sets Expansion $523.36 $580.87 
2564 OTM Premium 250 Sets Expansion $2,401.49 $2,665.39 
2565 OTM Premium 1000 Sets Expansion $7,588.71 $8,422.63 
2566 OTM Premium 5000 Sets Expansion $11,383.06 $12,633.95 
2567 TM 50 Sets Licenses Expansion $299.77 $332.71 
2568 TM 250 Sets Licenses Expansion $1,281.90 $1,422.77 
2569 TM 1000 Sets Licenses Expansion $4,269.68 $4,738.88 
2570 TM 5000 Sets Licenses Expansion $6,830.17 $7,580.74 
2571 TM/OTM Billing General 50 RUs $1,338.21 $1,485.27 
2572 TM/OTM Billing Enhanced - 50 RU $2,033.81 $2,257.31 
2573 TM/OTM Billing General 250 RUs Expansion $1,043.41 $1,158.07 
2574 TM/OTM Billing General 1000 RUs Expansion $3,582.36 $3,976.03 
2575 TM/OTM Billing General - 50 RUs Expansion $773.45 $858.44 
2576 TM/OTM Billing Enhanced 250 RUs Expansion $2,033.81 $2,257.31 
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2577 TM/OTM Billing Enhanced 1000 RUs Expansion $6,926.23 $7,687.35 
2578 TM/OTM Billing Enhanced 50 RUs Expansion $1,197.43 $1,329.02 
2579 MAT 6.67 Upgrade to OTM 2.2 General - Parallel Port Server 

License - 50 Sets 
$284.87 $316.17 

2580 MAT 6.67 Upgrade to OTM 2.2 Enhanced Parallel Port - Server 
License - 50 Sets 

$380.93 $422.79 

2581 MAT 6.67 Upgrade to OTM 2.2 Premium Parallel Port -  Server 
License - 50 Sets 

$475.33 $527.56 

2582 MAT Call Accounting to OTM Billing General Upg $925.82 $1,027.55 
2583 OTM General to Enhanced Server 50 Sets Expansion $142.43 $158.09 
2584 OTM General To Premium Server 50 Sets $238.49 $264.70 
2585 OTM Enhanced to Premium Server 50 Sets Expansion $142.43 $158.09 
2586 OTM General to Enhanced 50 Sets Expansion $96.06 $106.62 
2587 M/P OTM General to Enhanced 250 Sets Expansion $475.33 $527.56 
2588 OTM General to Enhanced 1000 Sets Expansion $1,424.33 $1,580.85 
2589 OTM General to Enhanced 5000 Sets Expansion $2,847.01 $3,159.87 
2590 OTM General to Premium 50 Sets Expansion $238.49 $264.70 
2591 OTM General to Premium 250 Sets Expansion $1,233.87 $1,369.46 
2592 OTM General to Premium 1000 Sets Expansion $4,269.68 $4,738.88 
2593 OTM General to Premium 5000 Sets Expansion $6,641.36 $7,371.18 
2594 OTM Enhanced to Premium 50 Sets Expansion $142.43 $158.09 
2595 OTM Enhanced to Premium 250 Sets Expansion $760.20 $843.73 
2596 OTM Enhanced to Premium 1000 Sets Expansion $2,847.01 $3,159.87 
2597 OTM Enhanced to Premium 5000 Sets Expansion $3,794.35 $4,211.32 
2598 TM/OTM Billing General to TM Billing Enhanced 50 RUs $910.91 $1,011.01 
2599 TM/OTM Billing General to Enhanced 250 RUs Expansion $751.91 $834.54 
2600 TM/OTM Billing General to Enhanced 1000 RUs Expansion $2,563.80 $2,845.53 
2601 TM/OTM Billing General to Enhanced 50 RUs Expansion $425.64 $472.42 
2602 TM/OTM Access Server $949.00 $1,053.29 
2603 M/P OTM MAT PC Dongle to OTM Client Upgrade $190.46 $211.39 
2604 OTM Additional Client For One(1) PC $523.36 $580.87 
2605 OTM Additional Client for Five(5) PCS $1,898.01 $2,106.58 
2606 OTM Additional Client for Ten(10) PCS $3,320.68 $3,685.59 
2607 TM Additional Client For One (1) PC $475.33 $527.56 
2608 TM Additional Client for Five (5) PCS $1,898.01 $2,106.58 
2609 TM Additional Client for Ten (10) PCS $3,320.68 $3,685.59 
2610 OTM 1.2 or 2.X Upgrade to OTM 2.2 General $284.87 $316.17 
2611 OTM 1.2 or 2.X Upgrade to OTM 2.2 Enhanced $380.93 $422.79 
2612 OTM 1.2 or 2.X Upgrade to OTM 2.2 Premium $475.33 $527.56 
2613 OTM 1.0x Billing General - TM 3.0 Billing General Upgrade $493.55 $547.78 
2614 OTM 1.2, 2.0X or 2.1 Upgrade to TM 3.0 $664.14 $737.12 
2615 MAT 6.6 Distributor Dongle Upg. To OTM 2.2 General Server 

Licence 50000 sets 
$828.10 $919.10 
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2616 MAT 6.6 Distributor Dongle Upg. To OTM 2.2 Enhanced Server 
Licence 50000 sets 

$828.10 $919.10 

2617 MAT 6.6 Distributor Dongle Upg. To OTM 2.2 Premium Server 
Licence 50000 sets 

$828.10 $919.10 

2618 5 OTM 2.2 Distributor Dongle- Parallel Port General Server - 
50000 sets 

$2,484.30 $2,757.30 

2619 5 OTM 2.2 Distributor Dongle- USB General Server - 50000 sets $2,484.30 $2,757.30 

2620 5 OTM 2.2 Distributor Dongle Parallel Port Enhanced Server - 
50000 sets 

$4,140.50 $4,595.50 

2621 5 OTM 2.2 Distributor Dongle Parallel Port Enhanced Server - 
50000 sets 

$4,140.50 $4,595.50 

2622 5 OTM 2.2 Distributor Dongle USB Enhanced Server - 50000 
sets 

$4,140.50 $4,595.50 

2623 5 OTM 2.2 Distributor Dongle USB Enhanced Server - 50000 
sets 

$4,140.50 $4,595.50 

2624 5 OTM 2.2 Distributor Dongle Parallel Port Premium Server - 
50000 sets 

$4,968.60 $5,514.60 

2625 5 OTM 2.2 Distributor Dongle USB Premium Server - 50000 sets $4,968.60 $5,514.60 

2626 5 TM 3.0 Distributor Dongles - Parallel Port  Server License - 
50000 Sets 

$4,140.50 $4,595.50 

2627 5 TM 3.0 Distributor Dongles - USB Server License - 50000 Sets $4,140.50 $4,595.50 

2628 5 OTM Additional Distributor Dongles Parallel Port (1-299) 
General Serv Licence 50000 Sets 

$2,318.68 $2,573.48 

2629 5 OTM Additional Dist Dongle Parallel Port (Over 300) GEN-
SERV.LIC- 50000 Sets 

$1,656.20 $1,838.20 

2630 5 OTM Additional Dist Dongle USB (1-299) GEN-SERV.LIC- 
50000 Sets 

$2,318.68 $2,573.48 

2631 5 OTM Additional Dist Dongle USB (Over 300) GEN-SERV.LIC- 
50000 Sets 

$1,656.20 $1,838.20 

2632 5 OTM Dist Dongle Parallel Port (1-299)ENH-SERV.LIC-50000 
sets 

$3,974.88 $4,411.68 

2633 5 OTM Additional Dist Dongle Parallel Port (Over 300) ENH-
SERV.LIC- 50000 Sets 

$2,815.54 $3,124.94 

2634 5 OTM Additional Dist Dongle USB(1-299) ENH-SERV.LIC- 
50000 Sets 

$3,974.88 $4,411.68 

2635 5 OTM Additional Dist Dongle USB (Over 300) ENH-SERV.LIC- 
50000 Sets 

$2,815.54 $3,124.94 

2636 5 OTM additional Dist Dong Parallel Port(1-299)PREM-
SERV.LIC-50000 sets 

$4,802.98 $5,330.78 

2637 5 OTM Additional Dist Dongle Parallel Port (Over 300) PREM-
SERV.LIC- 50000 Sets 

$3,312.40 $3,676.40 
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2638 5 OTM Additional Dist Dongle USB(1-299) PREM-SERV.LIC- 
50000 Sets 

$4,802.98 $5,330.78 

2639 5 OTM Additional Dist Dongle USB (Over 300) PREM-
SERV.LIC- 50000 Sets 

$3,312.40 $3,676.40 

2640 5 TM Additional Distributor Dongles Parallel Port (1-299) Server 
License - 50000 Sets 

$3,974.88 $4,411.68 

2641 5 TM Additional Distributor Dongles Parallel Port (over 300) 
Server License - 50000 Sets 

$2,815.54 $3,124.94 

2642 5 TM Additional Distributor Dongles USB (1-299) Server License 
- 50000 Sets 

$3,974.88 $4,411.68 

2643 5 TM Additional Distributor Dongles - USB (over 300) Server 
License - 50000 Sets 

$2,815.54 $3,124.94 

2644 OTM 1.2 or 2.X to OTM 2.2 General Distributor Dongle Upgrade $82.81 $91.91 

2645 OTM 1.2 or 2.X to OTM 2.2 Enhanced Distributor Dongle 
Upgrade 

$82.81 $91.91 

2646 OTM 1.2 or 2.X to OTM 2.2 Premium Distributor Dongle Upgrade $82.81 $91.91 

2647 OTM 1.0, 1.01 or 1.1 to OTM 2.2 General Distributor Dongle 
Upgrade 

$82.81 $91.91 

2648 OTM 1.0, 1.01 or 1.1 to OTM 2.2 Enhanced Distributor Dongle 
Upgrade 

$82.81 $91.91 

2649 OTM 1.0, 1.01 or 1.1 to OTM 2.01 2.2 Premium Distributor 
Dongle Upgrade 

$82.81 $91.91 

2650 OTM 1.0X or 1.1 to TM 3.0 Distributor Dongle Upgrade $149.06 $165.44 
2651 OTM 1.2, 2.0X or 2.1 to TM 3.0 Distributor Dongle Upgrade $115.93 $128.67 
2652 OTM 2.2 to TM 3.0 Distributor Dongle Upgrade $82.81 $91.91 
2653 OTM 2.2 Upgrade to TM 3.0 $475.33 $527.56 
2654 TM/OTM Transfer USB dongle to Parallel Port dongle $190.46 $211.39 
2655 TM/OTM Transfer Parallel Port dongle to USB dongle $190.46 $211.39 
2656 OTM 2.2 General - USB Dongle Server License - 50 Sets $475.33 $527.56 
2657 OTM 2.2 Enhanced -USB Server License - 50 Sets $569.73 $632.34 
2658 OTM 2.2 Premium -USB Server License - 50 Sets $664.14 $737.12 
2659 TM 3.0 - USB Dongle Server License - 50 Sets $513.42 $569.84 
2660 OTM 1.0, 1.01or 1.1Upgrade to OTM 2.2 General $284.87 $316.17 
2661 OTM 1.0, 1.01 or 1.1 Upgrade to OTM 2.2 Enhanced $380.93 $422.79 
2662 OTM 1.0, 1.01 or 1.1 Upgrade to OTM 2.2 Premium $475.33 $527.56 
2663 OTM 1.0X or 1.1 Upgrade to TM 3.0 $854.60 $948.51 
2664 MAT 6.67 Upgrade to OTM 2.2 General - USB Server License - 

50 Sets 
$284.87 $316.17 

2665 MAT 6.6 Upgrade to OTM 2.2 Enhanced USB - Server License - 
50 Sets 

$380.93 $422.79 

2666 MAT 6.6 Upgrade to OTM 2.2 Premium USBt -  Server License - 
50 Sets 

$475.33 $527.56 
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2667 DECT NTP CD ROM $617.76 $685.65 
2668 Nortel Networks WLAN - Handset 2210 $586.48 $650.72 
2669 Nortel Networks WLAN - Handset 2210 Battery Pack $86.12 $95.59 
2670 Nortel Networks WLAN-Handset 2210 Desktop Charger $60.20 $66.79 
2671 Nortel Networks WLAN-Handset 2210 Dual Slot Charger $129.00 $143.13 
2672 Nortel Networks WLAN - Handset 2210 Clothing Clip $29.81 $33.09 
2673 Nortel Networks WLAN - Handset 2210/2212 Swivel Clip $29.81 $33.09 
2674 Nortel Networks WLAN - Handset 2210 Kit N.A $686.24 $761.40 
2675 Nortel WLAN Handset 2210 Kit GLOBAL (NO PWR SUPP) $636.36 $706.06 
2676 PWR SUPP(N.A) for 2210/2211 Charger $60.20 $66.79 
2677 PWR SUPP (MEX) for 2210/2211 Charger $60.20 $66.79 
2678 PWR SUPP(N.A) for 2245 & 2246 $99.75 $110.68 
2679 PWR SUPP(MEX) for 2245 & 2246 $99.75 $110.68 
2680 PWR SUPP(N.A) for Handset 2211 & 2212 Gang Charger $30.96 $34.36 
2681 PWR SUPP (MEX) for Handset 2211 & 2212 Gang Charger $49.88 $55.35 
2682 Nortel Networks WLAN - Handset 2211 $734.40 $814.83 
2683 Nortel Networks WLAN - Handset 2211 Battery Pack $109.31 $121.32 
2684 Nortel Networks WLAN-Handset 2211 Desktop Charger $65.36 $72.51 
2685 Nortel Networks WLAN-Handset 2211 Dual Slot Charger $129.00 $143.13 
2686 Nortel Networks WLAN - Handset 2211 Gang Charger $414.49 $459.90 
2687 Nortel Networks WLAN - Handset 2211 Kit N.A $877.15 $973.22 
2688 Nortel WLAN Handset 2211 Kit GLOBAL (NO PWR SUPP) $827.27 $917.87 
2689 Nortel WLAN Handset 2211 Clothing Clip w. Lanyard $29.81 $33.09 
2690 Nortel WLAN - Handset 2211 Carrying Case - Black $57.97 $64.34 
2691 Nortel WLAN - Handset 2211 Carrying Case - Yellow $57.97 $64.34 
2692 WLAN Handset 2211 Carrying Case (key cover) Black $57.97 $64.34 
2693 WLAN Handset 2211 Carrying Case (key cover)Yellow $57.97 $64.34 
2694 Nortel Networks WLAN Handset Headset - Noise Canc. $304.74 $338.23 
2695 WLAN Handset Headset 2.5 mm quick disconnect cord $29.81 $33.09 
2696 Nortel Networks WLAN - IP Telephony Manager 2245 $2,462.90 $2,732.64 
2697 Nortel WLAN 2245 - IP Telephony Manager - 10 user $569.73 $632.34 
2698 Nortel WLAN 2245 - IP Telephony Manager - 20 user $1,137.81 $1,262.84 
2699 Nortel WLAN Application Gateway 2246 - 64 Users $1,577.15 $1,749.88 
2700 Nortel WLAN Application Gateway 2246 - 128 Users $2,758.71 $3,060.86 
2701 Nortel Networks WLAN 2245 and 2246 Rack Mount Kit $71.22 $79.04 
2702 WLAN 22xx Configuration Cradle $379.27 $420.95 
2703 Nortel Networks WLAN - Handset 2212 $734.40 $814.83 
2704 Nortel Networks WLAN - Handset 2212 Battery Pack $132.50 $147.06 
2705 Nortel Networks WLAN-Handset 2212 Dual Slot Charger $129.00 $143.13 
2706 Nortel Networks WLAN - Handset 2212 Quad Slot Charger $414.49 $459.90 
2707 WLAN Handset 2210 Kit w/Dual Slot Charger - North America $858.23 $952.23 

2708 WLAN Handset 2210 Kit w/Dual Slot Charger - Global $839.32 $931.24 
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2709 WLAN Handset 2211 Kit w/Dual Slot Charger - North America $1,042.26 $1,156.41 

2710 WLAN Handset 2211 Kit w/Dual Slot Charger - Global $1,025.07 $1,137.34 
2711 WLAN Handset 2212 VPN Kit w/Dual Slot Charger - NA $1,042.26 $1,156.41 
2712 WLAN Handset 2212 VPN Kit w/Dual Slot Charger - Global $1,025.07 $1,137.34 
2713 Nortel VoWLAN Enterprise Office Starter Kit with WLAN Handset 

2210 for NA (Ten-WLAN Handset 2210 kits with charger-single 
slot/pwr supply/battery/swivel clip, one WLAN 22xx Config. 
Cradle with pwr supply, and one WLAN 2245-500 with pwr 
supply) 

$9,944.46 $11,033.61 

2714 External RSM Breakout Assembly $813.51 $902.61 
2715 CallPilot 1.07 Keycode Package $9.94 $11.03 
2716 CallPilot Dongle Replacement Package $9.94 $11.03 
2717 CallPilot R3 Dongle Replacement Package $9.94 $11.03 
2718 CallPilot R4 Dongle Replacement Package $9.94 $11.03 
2719 CallPilot External Modem Kit $295.83 $328.23 
2720 CallPilot Mini External Modem Kit (North America) $284.87 $316.17 
2721 CallPilot Recovery Image CD Set All R2.02 Platforms $175.56 $194.85 
2722 MMail to CallPilot Migration Package $48.03 $53.31 
2723 Meridian Mail to CallPilot R3.0 Data Migration Package $48.03 $53.31 
2724 CallPilot 4.0 Migration Utility Kit $91.09 $101.10 
2725 CallPilot Spare LSI320-2 RAID Kit $1,817.93 $2,017.04 
2726 CallPilot Windows 2003 Certificate of Authenticity (COA) 

Replacement Package 
$854.60 $948.51 

2727 CallPilot 1.07 Server S/W CD $9.94 $11.03 
2728 CallPilot 1.07 Admin Client CD $9.94 $11.03 
2729 CallPilot 1.07 Global PEP S/W CD $9.94 $11.03 
2730 CallPilot R3 Language CD-ROM - Americas $9.94 $11.03 
2731 CallPilot 1.07 Language Prompts CD Set $29.81 $33.09 
2732 R3 Language CD-ROM - APAC $9.94 $11.03 
2733 CallPilot 1.07 Web Messaging CD $9.94 $11.03 
2734 CP 3.0 IPE 201i Image Set $9.94 $11.03 
2735 CP 3.0 Tower 703t Image Set $9.94 $11.03 
2736 CP 3.0 Rackmount 1002rp Image Set $9.94 $11.03 
2737 CallPilot 4.0 IPE 201i CD image Set $96.06 $106.62 
2738 CallPilot 4.0 Tower 703t CD image Set $96.06 $106.62 
2739 CallPilot 4.0 Rackmount 1002rp ELAN Server CD image Set $96.06 $106.62 
2740 CallPilot 4.0 Rackmount 1002rp SMDI Server CD image Set $96.06 $106.62 
2741 CallPilot 4.0 Rackmount 1005r Server DVD Image $96.06 $106.62 
2742 CallPilot 201i External SCSI Tape Drive KIT $2,058.72 $2,284.21 
2743 CALLPILOT/HMS TRP MONITOR PERIPHERAL KIT $775.10 $860.28 
2744 CallPilot IPE Monitor Peripheral Kit $775.10 $860.28 
2745 CallPilot IPE CD-ROM Kit $796.63 $884.17 
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2746 CallPilot 702t Tower or Rackmount 1001rp, 1002rp Platform 
DSP Expansion kit -- MPUs 49 to 96 

$2,956.51 $3,280.32 

2747 CallPilot ELAN IPE Sys - 16 MPU Expansion Kit (MPUs 25 to 
40) 

$985.50 $1,093.44 

2748 CallPilot ELAN Rack Sys - 96 Channels - MPU Integration 
Package 

$5,221.61 $5,793.51 

2749 CallPilot ELAN Rack Sys - 192 Channels / 288 MPU Integration 
Package 

$17,257.48 $19,147.59 

2750 CallPilot 1002rp Rackmount High Capacity Upgrade Kit MPUs 
97 to 288) 

$12,032.43 $13,350.27 

2751 CallPilot 1005r Rackmount System High Capacity Upgrade Kit 
(MPUs 97 to 288) [RoHS] 

$12,032.43 $13,350.27 

2752 CallPilot ELAN Rack Sys - 96 Channels / 96 MPU Retrofit Kit $5,221.61 $5,793.51 
2753 CallPilot SMDI Rack Sys - 96 T1 Channels - 96 MPU Integration 

Package 
$14,775.66 $16,393.96 

2754 CallPilot SMDI Rack Sys - 192 T1 Channels - 288 MPU 
Integration Package 

$34,477.12 $38,253.18 

2755 CallPilot SMDI Rack Sys - 96 T1 Channels - 96 MPU Upgrade 
Retrofit Kit 

$14,775.66 $16,393.96 

2756 CallPilot SMDI Rack Sys - 192 T1 Channels - 288 MPU 
Expansion Kit 

$22,164.35 $24,591.87 

2757 IPE H/W Kit for: 11C Mini, 1000M Chassis, Media Gateway 
1000B,and CS 1000S 

$295.83 $328.23 

2758 IPE H/W Kit for: Option 11C, 1000M Cabinet $266.58 $295.78 
2759 IPE H/W Kit for:  Opt51C ? 81C, 1000M SG, HG, MG, and CS 

1000E 
$438.57 $486.60 

2760 201i Disk Drive FRU Kit $639.81 $709.88 
2761 SCCS Rel 4.2 Documentation CD Multilingual $82.81 $91.91 
2762 SCCS Rel. 5.0 Documentation CD Multilingual $82.81 $91.91 
2763 Meridian Integrated RAN (Release 2) Small to Medium Upgrade $1,707.54 $1,895.18 

2764 Meridian Integrated RAN (Release 2) Medium to Large Upgrade $949.00 $1,053.29 

2765 Meridian Integrated RAN (Release 2) Small to Large Upgrade $2,656.54 $2,948.47 
2766 Shielded 50 Pin key telephone to 9D Sub and twin RJ45 Adapter $172.24 $191.17 

2767 Shielded 50 pin Key Telephone to 9D Sub, RJ45, & Audio 
(RoHS) 

$114.28 $126.84 

2768 Voice Gateway Media Card 32 Port $7,360.15 $8,168.96 
2769 Agent Greeting - 1 Agent Increment $238.49 $264.70 
2770 Agent Greeting - 5 Agent Increment $1,127.87 $1,251.81 
2771 Agent Greeting - 10 Agent Increment $2,134.84 $2,369.44 
2772 Agent Greeting - 50 Agent Increment $9,486.71 $10,529.21 
2773 Agent Greeting - 100 Agent Increment $16,600.09 $18,424.28 
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2774 Agent Greeting - 200 Agent Increment $28,456.83 $31,583.95 
2775 Agent Greeting - 500 Agent Increment $53,356.14 $59,219.45 
2776 IP Trunk 3.0 NTP CD ROM Multilingual $48.03 $53.31 
2777 D Channel Kit for ITG 2.1 $1,859.91 $2,064.30 
2778 ITG EMC Shielding Kit $21.53 $23.90 
2779 IP Trunk 32 port package (CS 1000 Release 3.0 or later) $6,470.26 $7,178.91 
2780 IP Trunk 32 port package(Meridian X11 Systems) $10,338.32 $11,470.61 
2781 IP-Trunk 32 Port Expansion Package (CS 1000 Release 3.0 or 

later) 
$4,629.97 $5,137.06 

2782 IP Trunk 32 Port Expansion Package (Meridian X11 Systems) $9,087.95 $10,083.30 

2783 Meridian 1 Global Option 11C  Chassis Expander AC Package $1,754.29 $1,946.43 

2784 Meridian 1 Option 11C Chassis Package $2,875.68 $3,190.63 
2785 Meridian 1 Global Option 11C Chassis Expansion AC Package $2,812.04 $3,120.03 

2786 Option 11C / CS 1000 Cabinet with AC Power Supply and SSC $1,829.98 $2,030.40 

2787 Option 11C / CS 1000 Cabinet with AC Power Supply $1,394.84 $1,547.61 
2788 Meridian 1 Option 11C Cabinet Package (DC) $1,829.98 $2,030.40 
2789 Option 11C Expansion Cabinet DC $1,267.57 $1,406.40 
2790 Meridian 1 Option 11/11E Upgrade to 1 Cabinet 11C System 

Package 
$1,759.46 $1,952.17 

2791 Option 11/11E to 11C - Two Cabinet Upgrade $2,815.48 $3,123.84 
2792 Option 11/11E to 11C - Three Cabinet Upgrade $3,800.98 $4,217.28 
2793 IGS-Based Network Exp Pkg. for Opt 71/81/81C - DC $15,480.82 $17,176.34 
2794 IGS-Based Network Exp Pkg. for Opt 71/81/81C - AC $14,072.22 $15,613.46 
2795 Meridian 1 Top Cap & Pedestal DC Package $4,925.80 $5,465.28 
2796 Meridian 1 Top Cap & Pedestal AC Package $4,925.80 $5,465.28 
2797 Intelligent Peripheral Equipment Module Package DC - 4 

segment 
$8,444.71 $9,369.61 

2798 Intelligent Peripheral Equipment Module Package AC - 4 
segment 

$8,444.71 $9,369.61 

2799 Meridian 1 Intelligent Peripheral Equipment (IPE) Module 
Conversion Kit - DC 

$6,191.64 $6,869.77 

2800 Meridian 1 Intelligent Peripheral Equipment (IPE) Module 
Conversion Kit - AC 

$6,810.80 $7,556.75 

2801 Candeo MP481200 1200A 84in High Power System Package $20,932.90 $23,225.55 
2802 Candeo MP481200 500A 42in High Power System Package $17,484.50 $19,399.47 
2803 10 FT Cable Intra Cabinet NTCW84KA to sport Cable $76.19 $84.56 
2804 1 FT Cable Inter Cabinet (NTCW84KA to Sport Cable) $48.03 $53.31 
2805 Pre-Programmed D-Channel Interface PCMCIA Card $1,424.33 $1,580.85 
2806 IP Phone 1120E with Icon keycaps, without power supply $540.10 $581.73 
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2807 IP Phone 1120E with English Text keycaps without power supply $540.10 $581.73 

2808 IP Phone 1120E Graphite w/ Eng keys, no ps (RoHS) $540.10 $581.73 
2809 IP Phone 1140E with Icon keycaps without power supply $746.48 $810.72 
2810 IP Phone 1140E with English Text keycaps without power supply $746.48 $810.72 

2811 IP Phone 1140E Graphite w/ Eng keys, no ps (RoHS) $746.48 $810.72 
2812 IP Phone 1150E Graphite with Icon keycaps, without power 

supply (RoHS) 
$775.72 $843.16 

2813 Expansion Module for the IP Phone 1100 Series - 18 Key 
(RoHS) 

$392.19 $417.62 

2814 IP Phone 11xx Handset (Charcoal) $38.09 $42.28 
2815 Footstand Kit Charcoal (IP Phone 1140E and 1120E) $19.87 $22.06 
2816 Footstand Kit Charcoal (IP Phone 1110 and 1150E)-RoHS $18.22 $20.22 
2817 IP Phone 11xx Phone number label and lens kit (Package of 12) $14.91 $16.54 

2818 Ethernet Cable (Cat 5E ? IP Phones) $11.59 $12.87 
2819 AC Cord North America 1.8m 10amp IEC320-C13 $24.84 $27.57 
2820 IP Phone 1150E Supervisor Keycap Kit (RoHS) $19.87 $22.06 
2821 ICB 12-Port Package (Release 4) $11,820.87 $13,115.54 
2822 ICB 16-Port Package (Release 4) $15,761.17 $17,487.39 
2823 ICB 24-Port Package (Release 4) $23,641.75 $26,231.08 
2824 ICB 32-Port Package (Release 4) $31,522.32 $34,974.77 
2825 ICB 12 to 16 Port Expansion Package (Release 4) $3,940.29 $4,371.85 
2826 ICB 12 to 24 Port Expansion Package (Release 4) $11,820.87 $13,115.54 
2827 ICB 12 to 32 Port Expansion Package (Release 4) $19,701.45 $21,859.23 
2828 ICB 16 to 24 Port Expansion Package (Release 4) $7,880.58 $8,743.69 
2829 ICB 16 to 32 Port Expansion Package (Release 4) $15,761.17 $17,487.39 
2830 ICB 24 to 32 Port Expansion (Release 4) $7,880.58 $8,743.69 
2831 Mini Local Package (Opt 21-81) $4,645.45 $5,154.24 
2832 Mini Local Package (Option 11) $4,645.45 $5,154.24 
2833 Mini Remote Package AC $6,193.36 $6,871.68 
2834 Mini Remote Package DC $5,629.23 $6,245.77 
2835 Integrated Call Director 8 Ports 50 One Number and Remote 

Dial Users 
$7,388.70 $8,197.94 

2836 Integrated Call Director 8 Ports 50 Remote Dial Users $6,649.13 $7,377.37 
2837 Integrated Call Director 16 Ports 100 One Number and Remote 

Dial Users 
$14,283.77 $15,848.18 

2838 Integrated Call Director 16 Ports 100 Remote Dial Users $12,856.26 $14,264.33 
2839 Integrated Call Director 24 Ports 150 One Number and Remote 

Dial Users 
$20,686.95 $22,952.67 

2840 Integrated Call Director 24 Ports 150 Remote Dial Users $18,617.92 $20,657.03 
2841 Integrated Call Director 32 Ports 200 One Number and Remote 

Dial Users 
$26,596.54 $29,509.49 
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2842 Integrated Call Director 32 Ports 200 Remote Dial Users $23,937.57 $26,559.31 
2843 Integrated Call Director (50 One Number + Remote Dial Users 

Expansion) 
$3,250.61 $3,606.63 

2844 Integrated Call Director (50 One Number + Remote Dial Users 
Expansion) 

$3,250.61 $3,606.63 

2845 Integrated Call Director (50 Remote Dial Users Expansion) $2,927.27 $3,247.88 
2846 Integrated Call Director 8  Port Expansion $7,880.58 $8,743.69 
2847 Integrated Call Director 16 Expansion Ports $14,775.66 $16,393.96 
2848 Integrated Call Director 24 Expansion Ports $19,701.45 $21,859.23 
2849 ICD Release 2 Upgrade Kit $2,462.90 $2,732.64 
2850 ICD Upgrade 50 Remote Dial Users to 50 One Number + 

Remote Dial Users 
$1,109.34 $1,230.84 

2851 Integrated Call Assistant (Hard Drive) 5 PORTS $6,496.06 $7,207.53 
2852 Integrated Call Assistant HD 8 PORTS $9,333.90 $10,356.18 
2853 Integrated Call Assistant HD 12 PORTS $12,801.22 $14,203.25 
2854 Integrated Call Assistant HD 16 PORTS $15,756.01 $17,481.67 
2855 Integrated Call Assistant HD 20 PORTS $18,316.94 $20,323.08 
2856 Integrated Call Assistant HD 24 PORTS $20,484.01 $22,727.50 
2857 Integrated Call Assistant HD 28 PORTS $22,257.22 $24,694.92 
2858 Integrated Call Assistant HD 32 PORTS $23,636.59 $26,225.35 
2859 Integrated Call Assistant FLASH 5 PORTS $4,925.80 $5,465.28 
2860 Integrated Call Assistant FLASH 8 PORTS $7,763.63 $8,613.92 
2861 Integrated Call Assistant FLASH 12 PORTS $11,230.95 $12,461.01 
2862 Integrated Call Assistant FLASH 16 PORTS $14,185.74 $15,739.41 
2863 Integrated Call Assistant FLASH 20 PORTS $16,746.67 $18,580.83 
2864 Integrated Call Assistant FLASH 24 PORTS $18,913.74 $20,985.25 
2865 Integrated Call Assistant FLASH 28 PORTS $20,686.95 $22,952.67 
2866 Integrated Call Assistant FLASH 32 PORTS $22,066.32 $24,483.11 
2867 Integrated Call Assistant Expansion Add 3 PORTS $2,956.51 $3,280.32 
2868 Integrated Call Assistant Expansion Add 4 PORTS $3,940.29 $4,371.85 
2869 Integrated Call Assistant Expansion add 7/8 PORTS $7,880.58 $8,743.69 
2870 Integrated Call Assistant Expansion Add 15/16 PORTS $14,973.45 $16,613.40 
2871 Integrated Call Assistant Expansion Add 23/24 PORTS $21,276.88 $23,607.20 
2872 ICB 42-Port Package (Release 4) $41,372.19 $45,903.43 
2873 ICB 12 to 42 Port Expansion (Release 4) $29,551.32 $32,787.89 
2874 ICB 12 to 50 Port Expansion (Release 4) $37,431.91 $41,531.59 
2875 ICB 12 to 62 Port Expansion (Release 4) $49,252.78 $54,647.13 
2876 ICB 16 to 42 Port Expansion (Release 4) $25,611.03 $28,416.06 
2877 ICB 16 to 50 Port Expansion (Release 4) $33,491.61 $37,159.74 
2878 ICB 16 to 62 Port Expansion (Release 4) $45,312.49 $50,275.28 
2879 ICB 24 to 42 Port Expansion (Release 4) $17,732.17 $19,674.27 
2880 ICB 24 to 50 Port Expansion (Release 4) $25,611.03 $28,416.06 
2881 ICB 24 to 62 Port Expansion (Release 4) $37,431.91 $41,531.59 
2882 ICB 32 to 42 Port Expansion (Release 4) $9,851.58 $10,930.57 
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2883 ICB 32 to 50 Port Expansion (Release 4) $17,732.17 $19,674.27 
2884 ICB 32 to 62 Port Expansion (Release 4) $29,551.32 $32,787.89 
2885 ICB 42 to 50 Port Expansion (Release 4) $7,880.58 $8,743.69 
2886 ICB 42 to 62 Port Expansion (Release 4) $7,880.58 $8,743.69 
2887 ICB 50 to 62 Port Expansion (Release 4) $11,820.87 $13,115.54 
2888 ICB Card Upgrade Kit Release 4 $4,877.63 $5,411.86 
2889 Dual Port DTI/PRI Package $9,289.18 $10,306.56 
2890 CP Memory Upgrade Kit 32MBs DRAM (D) SIMM $345.70 $383.56 
2891 CP Memory Upgrade Kit 32MBs FLASH (F) EPROM $689.68 $765.21 
2892 CP Memory Accessory ESD Upgrade Kit - with North America 

Video Format (NTSD) 
$197.79 $219.45 

2893 IP Tel S/W Parameter-Large System $173.71 $192.73 
2894 IP Tel S/W Parameter - small System $173.71 $192.73 
2895 Symposium Call Center Server 3.0 Graphical Real Time Display 

CD-ROM 
$82.81 $91.91 

2896 SL-100/DMS-100 SCCS R5.0 SW Pkg English $14,703.74 $16,319.54 
2897 SL-100/DMS-100 SCCS R4.0 TO R5.0 SW UPG PKG ENGLISH $1,898.01 $2,106.58 

2898 Individual Agent Upgrade $57.97 $64.34 
2899 SECC R3.0 to R4.2 Upgrade - 1 Agent Increment $135.81 $150.73 
2900 SECC R3.0 to R4.2 Upgrade - 5 Agent Increment $448.83 $498.15 
2901 SECC R3.0 to R4.2 Upgrade - 10 Agent Increment $640.95 $711.38 
2902 SECC R2.0 to R4.2 Upgrade - 1 Agent Increment $274.93 $305.14 
2903 SECC R2.0 to R4.2 Upgrade - 5 Agent Increment $897.66 $996.30 
2904 SECC R2.0 to R4.2 Upgrade - 10 Agent Increment $1,281.90 $1,422.77 
2905 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 1 Agent Increment - with 

SRS Contract 
$293.15 $325.36 

2906 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 5 Agent Increment - with 
SRS Contract 

$652.54 $724.25 

2907 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 10 Agent Increment - with 
SRS Contract 

$1,233.87 $1,369.46 

2908 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 20 Agent Increment - with 
SRS Contract 

$2,416.40 $2,681.93 

2909 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 50 Agent Increment - with 
SRS Contract 

$5,531.71 $6,139.59 

2910 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 100 Agent Increment - with 
SRS Contract 

$9,799.74 $10,876.63 

2911 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 200 Agent Increment - with 
SRS Contract 

$19,120.83 $21,222.02 

2912 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 500 Agent Increment - with 
SRS Contract 

$42,657.09 $47,344.68 

2913 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 1000 Agent Increment - 
with SRS Contract 

$76,148.76 $84,516.76 

2914 Callpilot 4 Additional Voice Channels M/P $1,328.27 $1,474.24 
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2915 CallPilot  2 Fax Channels $949.00 $1,053.29 
2916 Callpilot Speech Recognition Channel $760.20 $843.73 
2917 Callpilot 2 Voice Channel Package $664.14 $737.12 
2918 Callpilot FAX Capability - 50 Users $427.30 $474.26 
2919 Callpilot FAX Capability - 100 Users $806.57 $895.20 
2920 Callpilot FAX Capability - 500 Users $2,847.01 $3,159.87 
2921 Callpilot FAX Capability - 1000 Users $4,743.36 $5,264.60 
2922 Callpilot Fax Capability 20 Users $190.46 $211.39 
2923 CallPilot FAX Capability - 5000 Users $18,971.77 $21,056.58 
2924 Callpilot Fax Capability 200 Users $1,328.27 $1,474.24 
2925 CallPilot Desktop Messaging Capability 50 Users $4,269.68 $4,738.88 
2926 CallPilot Desktop Messaging Capability 100 Users $8,064.04 $8,950.20 
2927 CallPilot Desktop Messaging Capability 500 Users $28,456.83 $31,583.95 
2928 CallPilot Desktop Messaging Capability 1000 Users $47,428.60 $52,640.53 
2929 CallPilot Desktop Messaging Capability 20 Users $1,898.01 $2,106.58 
2930 CallPilot Desktop Messaging Capability 5000 Users $189,711.09 $210,558.46 
2931 Callpilot Desktop Messaging Capability 200 Users $13,281.07 $14,740.53 
2932 CallPilot Speech Activated Messaging Capability  50 Users $4,269.68 $4,738.88 
2933 CallPilot Speech Activated Messaging Capability  100 Users $8,064.04 $8,950.20 
2934 CallPilot Speech Activated Messaging Capability  500 Users $28,456.83 $31,583.95 
2935 CallPilot Speech Activated Messaging Capability  1000 Users $47,428.60 $52,640.53 
2936 CallPilot Speech Activated Messaging Capability  20 Users $1,898.01 $2,106.58 
2937 CallPilot Speech Activated Messaging Capability  5000 Users $189,711.09 $210,558.46 
2938 Callpilot Speech Activated Messaging Capability 200 Users $13,281.07 $14,740.53 
2939 CallPilot Networking /EN/AMIS/VPIM 1 to 96 Channels $2,989.44 $3,317.95 
2940 CallPilot NMS Networking - 1 to 96 Channels $1,994.06 $2,213.19 
2941 CallPilot Application Builder with Fax Option $3,131.87 $3,476.04 
2942 CallPilot Voice  Capability - 20 Seats $1,898.01 $2,106.58 
2943 CallPilot Voice Capability - 50 Seats $4,506.52 $5,001.74 
2944 CallPilot Voice Capability - 100 Seats $8,064.04 $8,950.20 
2945 CallPilot Voice Capability - 200 Seats $13,281.07 $14,740.53 
2946 CallPilot Voice Capability - 500 Seats $28,456.83 $31,583.95 
2947 CallPilot Voice Capability - 1000 Seats $47,428.60 $52,640.53 
2948 CallPilot Voice Capability - 5000 Seats $189,711.09 $210,558.46 
2949 CallPilot Voice Capability - 10000 Seats $284,566.63 $315,837.69 
2950 CallPilot Convert 4 Voice Channels to 2 FAX Channels $284.87 $316.17 
2951 CallPilot Convert 4 Voice Channels to 1 Speech Channel $284.87 $316.17 
2952 CallPilot Convert 2 FAX Channels to 1 Speech Channel $284.87 $316.17 
2953 CallPilot Convert 2 FAX Channels to 4 Voice Channels $380.93 $422.79 
2954 CallPilot Convert 1 Speech Channel to 2 FAX Channels $760.20 $843.73 
2955 CallPilot Convert 1 Speech Recognition Channel to 4 Voice 

Channels 
$1,139.47 $1,264.68 

2956 CallPilot Mailboxes with Email By Phone - 50 Users $4,269.68 $4,738.88 
2957 CallPilot Mailboxes with Email By Phone - 100 Users $8,064.04 $8,950.20 
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2958 CallPilot Mailboxes with Email By Phone - 500 Users $28,456.83 $31,583.95 
2959 CallPilot Mailboxes Email By Phone - 1000 Users $47,428.60 $52,640.53 
2960 CallPilot Mailboxes with Email by Phone - 20 Users $1,898.01 $2,106.58 
2961 CallPilot Mailboxes with Email By Phone - 5000 Users $189,711.09 $210,558.46 
2962 CallPilot Mailboxes with Email By Phone - 200 Users $13,281.07 $14,740.53 
2963 CP IPE Server Upgrade from 1.07 to 2.025 release -- 

Succession only 
$1,898.01 $2,106.58 

2964 CallPilot 3.0 to 4.0 IPE Upgrade Package $1,424.33 $1,580.85 
2965 CallPilot 2.02 to 4.0 IPE 201i Upgrade Package $2,847.01 $3,159.87 
2966 CallPilot 1.07 to 4.0 IPE 201i Upgrade Package $3,984.82 $4,422.71 
2967 CP Tower Server Upgrade from 1.07 to 2.025 release -- 

Succession only 
$2,847.01 $3,159.87 

2968 CallPilot 3.0 to 4.0 Tower Upgrade Package $2,371.68 $2,632.30 
2969 CallPilot 2.02 to 4.0 Tower 703t Upgrade Package $4,743.36 $5,264.60 
2970 CP Rackmount Server Upgrade from 1.07  to 2.025 release-

Succession only 
$2,847.01 $3,159.87 

2971 CallPilot 3.0 to 4.0 Rackmount Upgrade Package $2,371.68 $2,632.30 
2972 CallPilot 2.02 to 4.0 Rack-mount 1002rp Upgrade Package $4,743.36 $5,264.60 
2973 CP IPE Server Upgrade from 1.05/1.06 to 2.025 release -- 

Succession only 
$1,898.01 $2,106.58 

2974 CP Tower Server Upgrade from 1.05/1.06 to 2.025 release -- 
Succession only 

$2,847.01 $3,159.87 

2975 CP Rackmount Server Upgrade from 1.05/1.06 to 2.025 release 
-- Succession only 

$2,847.01 $3,159.87 

2976 CallPilot 2.5 to 4.0 Rack-mount 1002rp Upgrade Package $4,743.36 $5,264.60 
2977 CallPilot 4.0 IPE Warranty System $7,115.04 $7,896.91 
2978 CallPilot 4.0 Tower Warranty System $19,445.44 $21,582.31 
2979 CallPilot 4.0 Rackmount DC ELAN Warranty System $42,685.24 $47,375.93 
2980 CallPilot 4.0 Rackmount AC ELAN Warranty System $42,685.24 $47,375.93 
2981 CallPilot 4.0 Rackmount DC SMDI Warranty System $42,685.24 $47,375.93 
2982 CallPilot System Transfer PBX to PBX Order Specifier $414.05 $459.55 
2983 CallPilot 4.0 Rackmount AC SMDI Warranty System $42,685.24 $47,375.93 
2984 512MB CF Card $2,847.01 $3,159.87 
2985 CallPilot Unified Messaging Starter Bundle $9,201.85 $10,213.04 
2986 CallPilot Mobile User (EBP/SAM) Capability - 50 Users $4,269.68 $4,738.88 
2987 CallPilot Mobile User (EBP/SAM) Capability - 100 users $8,064.04 $8,950.20 
2988 CallPilot Mobile User (EBP/SAM) Capability - 500 Users $28,456.83 $31,583.95 
2989 CallPilot Mobile User (EBP/SAM) Capability - 1000 Users $47,428.60 $52,640.53 
2990 CallPilot Mobile User (EBP/SAM) Capability - 20 users $1,898.01 $2,106.58 
2991 CallPilot Mobile User (EBP/SAM) Capability - 5000 Users $189,711.09 $210,558.46 
2992 CallPilot Mobile User (EBP/SAM) Capability - 200 Users $13,281.07 $14,740.53 
2993 CallPilot Directory Synchronization (LDAP) Feature $1,045.06 $1,159.90 
2994 CallPilot R2.02-2.5 to R4.0 Software Upgrade Fee $16.60 $18.78 
2995 CallPilot R3.0 to R4.0 Software Upgrade Fee $13.83 $15.65 
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2996 CallPilot 1.07 Service Update PEP Package $48.03 $53.31 
2997 CallPilot 4.0 PEP Package $284.87 $316.17 
2998 CallPilot 4.0 PEP Package $284.87 $316.17 
2999 CallPilot 4.0 Rackmount 1005r Base System - 96 MPUs [RoHS] $30,043.21 $33,333.66 

3000 CallPilot 4.0 Rackmount 1005r Migration Server - 96 MPUs 
[RoHS] 

$20,606.12 $22,862.98 

3001 CallPilot 4.0 Rackmount 1005r Standby Server - 96 MPUs 
[RoHS] 

$30,043.21 $33,333.66 

3002 CallPilot 4.0 Rackmount 1005r Base System - 288 MPUs [RoHS] $43,097.25 $47,817.43 

3003 CallPilot 4.0 Rackmount 1005r Migration Server - 288 MPUs 
[RoHS] 

$29,558.20 $32,795.54 

3004 CallPilot 4.0 Rackmount 1005r Standby Server - 288 MPUs 
[RoHS] 

$43,097.25 $47,817.43 

3005 CallPilot 4.0 Rack-mount 1005r Warranty System - 96 MPUs $30,043.21 $33,333.66 
3006 CallPilot 4.0 Rack-mount 1005r Warranty System - 288 MPUs $43,097.25 $47,817.43 

3007 CallPilot 2.0 IPE Base Server System $8,866.08 $9,837.13 
3008 CallPilot 4.0 IPE System $7,388.70 $8,197.94 
3009 CallPilot 2.x Tower Base System For Succession (w/RAID  Tape 

and 96 MPUs) 
$21,672.46 $24,046.11 

3010 CallPilot 2.x Tower Base System For Succession (w/RAID  Tape 
and 96 MPUs) 

$21,672.46 $24,046.11 

3011 CallPilot 4.0 Tower System $20,193.34 $22,405.00 
3012 CallPilot 2.0 Rackmount Base System DC $50,238.28 $55,740.57 
3013 CallPilot 2.5 Rackmount Base System DC for SL-100 & CPE 

Centrex 
$50,238.28 $55,740.57 

3014 CallPilot 4.0 Rackmount DC ELAN System $44,326.98 $49,181.84 
3015 CallPilot 4.0 Rackmount DC SMDI System $44,326.98 $49,181.84 
3016 CallPilot 2.0 Rackmount Base System AC $50,238.28 $55,740.57 
3017 CallPIlot 2.5 Rackmount Base System AC for SL-100 & CPE 

Centrex 
$50,238.28 $55,740.57 

3018 CallPilot 4.0 Rackmount AC ELAN System $44,326.98 $49,181.84 
3019 CallPilot 4.0 Rackmount AC SMDI System $44,326.98 $49,181.84 
3020 CallPilot 4.0 201i Migration Server $4,629.97 $5,137.06 
3021 CallPilot 4.0 IPE Stand-By System $7,388.70 $8,197.94 
3022 CallPilot 4.0 Tower Migration Server $14,775.66 $16,393.96 
3023 CallPilot 4.0 Tower Stand-By System $20,193.34 $22,405.00 
3024 CallPilot 4.0 Rackmount DC ELAN Migration Server $32,507.83 $36,068.21 
3025 CallPilot 4.0 Rackmount DC ELAN Stand-By System $44,326.98 $49,181.84 
3026 CallPilot 4.0 Rackmount AC ELAN Migration Server $32,507.83 $36,068.21 
3027 CallPilot 4.0 Rackmount AC ELAN Stand-By System $44,326.98 $49,181.84 
3028 CallPilot 4.0 Rackmount DC SMDI Migration Server $32,507.83 $36,068.21 
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3029 CallPilot 4.0 Rackmount DC SMDI Stand-By System $44,326.98 $49,181.84 
3030 CallPilot 4.0 Rackmount AC SMDI Migration Server $32,507.83 $36,068.21 
3031 CallPilot 4.0 Rackmount AC SMDI Stand-By System $44,326.98 $49,181.84 
3032 CallPilot 2.02 IPE Stand-By System $20,193.34 $22,405.00 
3033 CallPilot 2.02 Tower Stand-By System $44,326.98 $49,181.84 
3034 CallPilot 2.02 Rackmount DC ELAN Stand-By System $44,326.98 $49,181.84 
3035 CallPilot 2.02 Rackmount AC ELAN Stand-By System $44,326.98 $49,181.84 
3036 CallPilot 2.5 Rackmount DC SMDI Stand-By System $44,326.98 $49,181.84 
3037 CallPilot 2.5 Rackmount AC SMDI Stand-By System $44,326.98 $49,181.84 
3038 MDR 2000 Buffer Box 128Kb 117 $1,799.02 $1,996.05 
3039 MDR 2000 Buffer Box 512Kb $2,517.94 $2,793.71 
3040 MDR 2000 Buffer Box 2Mb $3,236.85 $3,591.36 
3041 MDR 2000e CDR Unit IP Comm 512Kb Capacity $2,562.65 $2,843.32 
3042 MDR 2000e CDR Unit IP Comm 2Mb Capacity 117vac 60Hz $3,744.22 $4,154.30 
3043 MDR 2000e CDR Unit IP Comm 4Mb Capacity 117vac/60Hz $4,433.90 $4,919.52 
3044 Meridian/Succession Attendant PC LAN Interface Module $1,695.82 $1,881.56 
3045 Locking Nuts $1.38 $1.57 
3046 Loop Label Blank $9.68 $10.96 
3047 Designation label-loop 0-8 $9.68 $10.96 
3048 Designation label-loop 8 -52 $9.68 $10.96 
3049 Designation label-Loop  52-138 $9.68 $10.96 
3050 Designation label-Loop 139-258 $9.68 $10.96 
3051 LABELS, SILC/UILC PORT DESIGNATION $17.98 $20.35 
3052 Succession CSE 1000 Switch Setup and CallPilot Server 

Configuration 
$34.58 $39.13 

3053 CallPilot 2.x Getting Started Administration Card $38.73 $43.83 
3054 Panel cPCI Card Slot Filler $33.12 $36.76 
3055 CallPilot R2.02 Software Upgrade Guide $38.73 $43.83 
3056 Product ID Label U/O NTAK11 $6.92 $7.83 
3057 OTM 2.2 Desktop User Guide English $63.63 $72.00 
3058 TM/OTM Enterprise License $1,233.87 $1,369.46 
3059 Communication Server 1000E Power Supply Air Filter $170.59 $189.33 
3060 Filter PRI/DTI I/O $135.81 $150.73 
3061 Cable RS232 M/M 25 Pin  6ft. $34.78 $38.60 
3062 LENS STATION ID $1.66 $1.84 
3063 Wall Mount Clip $1.66 $1.84 
3064 Hard Drive Power Cable $16.56 $18.38 
3065 Ground Lug $19.87 $22.06 
3066 Button Cover Orange $1.66 $1.84 
3067 6.5ft Cable QPC513 ESDI J2 to IO Panel $48.03 $53.31 
3068 Mounting Bracket $18.22 $20.22 
3069 M2250 KEY DESIGNATION LABELS $1.38 $1.57 
3070 Filter Socket $51.34 $56.98 
3071 Key Cap Red $1.66 $1.84 
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3072 Earthquake Bracing Rod 3 Mod $34.78 $38.60 
3073 Earthquake Bracing Rod 4 Mod $41.41 $45.96 
3074 M2250 Attendant Administration User Guide English $20.75 $23.48 
3075 RESTRAINT BRACKET $23.19 $25.73 
3076 OPT.11 MOUNTING BRACKET $34.78 $38.60 
3077 ALIGNMENT BRACKET $11.59 $12.87 
3078 FIBER REMOTE BLANK PACKET $76.19 $84.56 
3079 Circuit Breaker Kit - MFA150 5A $96.06 $106.62 
3080 Quick Install Pre-Printed KeyC $24.90 $28.17 
3081 Logo Meridian 1 $8.28 $9.19 
3082 ACD Package A-C2 and Network ACD: Meridian/Succession $41.41 $45.96 
3083 M1250/M2250 CONSOLE REF CARD $6.92 $7.83 
3084 WALL MOUNTING KIT $18.22 $20.22 
3085 ACD PACKAGE C SUP USER GUIDE $34.58 $39.13 
3086 Display Opt Cable $4.97 $5.51 
3087 Labels Cable ID CE packs 3PE SBE CNI IGS 38 sheets $119.25 $132.35 
3088 Circuit Breaker Kit - 50A (MFA150 and MPP600) $96.06 $106.62 
3089 Universal I/O Panel $23.19 $25.73 
3090 M2250 Admin Template English-35 $71.93 $81.39 
3091 Fiber Remote Blank Packet $76.19 $84.56 
3092 NTP Meridian 1 Lineside T1 Interface $19.87 $22.06 
3093 Candeo MP481200 Temperature Probe Kit $188.81 $209.55 
3094 Dual DTI/PRI Card Coil English $13.83 $15.65 
3095 MDR 2000 Buffer Box Reference Guide $20.75 $23.48 
3096 M1250 M2250 Attendant Console User Guide $9.68 $10.96 
3097 Small Systems Keycode $1,233.87 $1,369.46 
3098 Option 11C Programming Fee for PCMCIA Card $828.10 $919.10 
3099 SCCS Rls 1 End-End Task Flow $132.50 $147.06 
3100 T7406 Leather Pouches - Custom $87.78 $97.42 
3101 Mini Carrier Remote NTP $33.12 $36.76 
3102 Integrated Call Assistant NTP $24.84 $27.57 
3103 Telephone Footstand (Ethergray) $8.28 $9.19 
3104 Multiple Fiber Routing Guide $27.66 $31.30 
3105 System & S/W U/G Guide $69.16 $78.26 
3106 ACD Reference Guides $69.16 $78.26 
3107 Remote Peripheral Equipment Guide  Release 24 and Earlier $69.16 $78.26 
3108 Label Overlay Oxford Grey Lower UEM $71.22 $79.04 
3109 CallPilot 1.07 Getting Started Guide English $16.56 $18.38 
3110 BCM V.35  WAN Interface Cable $119.25 $132.35 
3111 Business Communications Manager X.21 WAN Interface Cable $119.25 $132.35 

3112 i2004 Internet Telephony Quick Reference Card English $5.53 $6.26 
3113 Meridian 1 X11 Task Basic Telecom Management Guide $82.81 $91.91 
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3114 Meridian 1 X11 Release 25 Meridian ITG Trunk 2.0/ISDN 
Signalling Link Port Description Installation and Maintenance 

$19.87 $22.06 

3115 Meridian 1 X11 Release 25 NT5D61 IODU/C Reference Guide $24.84 $27.57 

3116 Meridian 1 X11 Release 25 Call Processor Card Field Memory 
Upgrade 

$82.81 $91.91 

3117 Candeo MP481200 800A LVD Contactor Kit $425.64 $472.42 
3118 Load Clip - Single Position $23.19 $25.73 
3119 Load Clip - Dual Position $82.81 $91.91 
3120 SECC Digit Collection Feature $679.04 $753.66 
3121 SECC Expected Wait Time Position In Q Feature $679.04 $753.66 
3122 CallPilot Mini Networking Set Up and Op Guide English $49.69 $55.15 
3123 Candeo Frame Isolation Kit (for Relay Rack) $132.50 $147.06 
3124 Frame Isolation Kit (for Relay Rack) $132.50 $147.06 
3125 Circuit Breaker Kit - 30A Mid Trip Kit incl. breaker and load clip $124.22 $137.87 

3126 Circuit Breaker Kit - 50A Mid Trip Kit incl. breaker and load clip $132.50 $147.06 

3127 Circuit Breaker Kit - 60A Mid Trip Kit incl. breaker and load clip $132.50 $147.06 

3128 Circuit Breaker Kit - 150A Mid Trip Kit incl. breaker and load clip $331.24 $367.64 

3129 PS2 Extension Instructions $1.66 $1.84 
3130 Interconnect Panel U/O NT4N46 $24.84 $27.57 
3131 MDR 2000e Buffer Box Reference Guide $33.12 $36.76 
3132 Sheets Meridian 1 Data Input R25 $16.56 $18.38 
3133 i2004 Internet Telephone User Guide: Meridian/Succession $5.53 $6.26 
3134 Meridian/Succession Attendant PC Unit Quick Reference Guide $11.07 $12.52 

3135 Meridian/Succession Attendant PC Unit Installation Guide $11.07 $12.52 
3136 Meridian/Succession Attendant PC Software Quick Start Guide $11.07 $12.52 

3137 Meridian/Succession Attendant PC Software User Guide $20.75 $23.48 
3138 Meridian/Succession Attendant PC Software Installation Guide $11.07 $12.52 

3139 Meridian/Succession Attendant PC LAN Interface Installation 
Guide 

$11.07 $12.52 

3140 Rear Bracket Kit (used with Battery Shelf for Candeo Power 
system) 

$132.50 $147.06 

3141 Internet Terminals NTP $33.12 $36.76 
3142 6 inch DB9 M-F Serial Cable $13.25 $14.71 
3143 3 inch Standard X-Over Ethernet Cable $16.56 $18.38 
3144 ISDN BRI Hardware, Installation and Maintenance Guide -

English 
$69.16 $78.26 
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3145 Media Gateway Label Kit $8.30 $9.39 
3146 Connector Cable $81.15 $90.07 
3147 Connector Cable $157.34 $174.63 
3148 CONNECTOR CABLE $67.90 $75.37 
3149 Connector Cable $96.06 $106.62 
3150 Male Octopus Cable $96.06 $106.62 
3151 Cable Connector $48.03 $53.31 
3152 Fuse Alarm Fast 3A 300VAC/DC Brown - QFF1C $8.28 $9.19 
3153 Pack Enhanced Dual Network Interface ENET $1,492.24 $1,656.22 
3154 Pack Peripheral Signalling PS $543.23 $602.93 
3155 Pack 3 Port Extender 3PE $1,356.43 $1,505.49 
3156 Quad Density Serial Data Interface $2,371.68 $2,632.30 
3157 Plug Juctor Terminator $11.59 $12.87 
3158 DESIGNATION STRIP $3.31 $3.68 
3159 Power Fail Transfer Unit $339.52 $376.83 
3160 Flexible Service Port Package #152 (Large Systems) $53.00 $58.82 
3161 Flexible Service Port Package #152 (Small Systems) $48.03 $53.31 
3162 Spare set of blank 3.5 inch 4MB floppy diskettes $828.10 $919.10 
3163 Same Day Shipment per Order Expedite Fee $380.93 $422.79 
3164 IPT In-House Conversion Upgrade (Option 11x/Option 61c) $5,798.36 $6,435.54 
3165 IPT In-House Conversion Migration (to 1000S/1000E) $7,452.90 $8,271.90 
3166 Software Performance Assessment for PBX $4,140.50 $4,595.50 
3167 Meridian 1 Base System Software: Release 25 $4,473.40 $4,964.98 
3168 DN Expansion $299.77 $332.71 
3169 Automatic Trunk Maintenance $847.97 $941.16 
3170 Multi-Tenant $1,185.84 $1,316.15 
3171 SNMP Open Alarms $374.30 $415.43 
3172 MAT Data Buffering and Access $1,119.59 $1,242.62 
3173 Flexible Tones and Cadences $543.23 $602.93 
3174 CAS - Main/Remote $339.52 $376.83 
3175 Attendant Overflow Position $225.24 $250.00 
3176 Line Load Control $374.30 $415.43 
3177 CLASS Software $1,305.09 $1,448.50 
3178 Feature Group D $2,033.81 $2,257.31 
3179 Remote Software Option $188.81 $209.55 
3180 Networking $934.10 $1,036.74 
3181 ISDN Networking $1,679.39 $1,863.93 
3182 ISDN Networking 25.40 $1,679.39 $1,863.93 
3183 Private ISDN Networking $374.30 $415.43 
3184 Public ISDN Access $597.89 $663.59 
3185 Network Attendant Services $1,864.88 $2,069.81 
3186 Virtual Network Service $543.23 $602.93 
3187 Network Message Services $819.82 $909.91 
3188 Basic Hospitality - Rls 24 and later $170.59 $189.33 
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INSTALLED COST   
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3189 Advanced Hospitality/PMSI $543.23 $602.93 
3190 Hospitality Voice Services $1,016.91 $1,128.65 
3191 Basic Rate Interface $374.30 $415.43 
3192 Meridian 1 Packet Handler $1,356.43 $1,505.49 
3193 Q.Sig ISDN Networking Software $1,864.88 $2,069.81 
3194 ISDN Q.Sig Supplementary Services $374.30 $415.43 
3195 2.0 MB DTI/PRI Networking $188.81 $209.55 
3196 Recorded Announcement Broadcast $299.77 $332.71 
3197 Music Broadcast $106.00 $117.64 
3198 Emergency Services Access (ESA) Enhanced Services $1,864.88 $2,069.81 
3199 ACD Processing $1,492.24 $1,656.22 
3200 ACD Message Processing 25.40 $1,492.24 $1,656.22 
3201 Enhanced ACD Routing $597.89 $663.59 
3202 Enhanced Call Center Management $1,679.39 $1,863.93 
3203 Enhanced Call Center Routing $1,268.65 $1,408.06 
3204 Call Center Networking $3,388.59 $3,760.96 
3205 CCR-NACD Interworking $4,743.36 $5,264.60 
3206 Meridian 911 Options 224, 225, 249 (R25 and below) $3,388.59 $3,760.96 
3207 Electronic Brandlining - Display Customization $170.59 $189.33 
3208 Meridian Link Module Software $2,750.95 $3,053.25 
3209 SOUNDSTATION2 CONFERENCE PHONE $791.47 $860.63 
3210 SOUNDSTATION2 EX CONFERENCE PHONE $895.21 $975.73 
3211 EX MICS FOR SOUNDSTATION2 (2 MICS) $209.79 $232.77 
3212 Ameriphone Q90D $510.35 $548.73 
3213 Ameriphone VCO $406.62 $433.63 
3214 Ameriphone Dialogue III TTY $892.95 $973.23 
3215 Ameriphone Dialogue JV-35 Braille Telephone $325.77 $343.92 
3216 Ameriphone Dialogue XL-30 $286.76 $300.64 
3217 Ameriphone Dialogue XL-25s  $263.72 $275.08 
3218 Ameriphone Dialogue XL-40 $314.43 $331.34 
3219 Ameriphone Dialogue XL-50 $337.47 $356.91 
3220 Clarity Amplified 24GHz Cordless Phone $364.88 $387.32 
3221 Vocally Freedom DL1053 $459.10 $491.86 
3222 Vocally Infinity DL1055 $494.99 $531.67 
3223 Cisco Catalyst Express VoIP 500-24TT Switch $883.25 $970.70 
3224 Cisco Catalyst Express VoIP 500-24LC Switch $1,337.50 $1,469.93 
3225 Cisco Catalyst Express VoIP 500-24PC Switch $2,874.54 $3,159.15 
3226 Cisco Catalyst Express VoIP 500G-12TC Switch $2,216.45 $2,435.90 
3227 Cisco Catalyst Express (VoIP) 500 Spare Rack Mount Kit $100.17 $110.09 
3228 Cisco Catalyst 2960 Series Switch 8 Ethernet 10/100 ports and 1 

dual-purpose uplink 
$1,084.74 $1,192.14 

3229 Cisco Catalyst 2960 Series Switch 24 Ethernet 10/100 ports and 
two 10/100/1000TX uplinks 

$1,438.75 $1,581.20 
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INSTALLED COST   
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3230 Cisco Catalyst 2960 Series Switch 48 Ethernet 10/100 ports and 
two 10/100/1000TX uplinks 

$2,771.95 $3,046.40 

3231 Cisco Catalyst 2960 Series Switch 24 Ethernet 10/100 ports and 
2 dual-purpose uplinks  

$2,771.95 $3,046.40 

3232 Cisco Catalyst 2960 Series Switch 48 Ethernet 10/100 ports and 
2 dual-purpose uplinks 

$4,993.95 $5,488.40 

3233 Cisco Catalyst 2960 Series Switch 7 Ethernet 10/100/1000 ports 
and 1 dual-purpose uplink  

$1,690.74 $1,858.14 

3234 Cisco Catalyst 2960 Series Switch 20 Ethernet 10/100/1000 
ports and 4 dual-purpose uplinks  

$3,660.75 $4,023.20 

3235 Cisco Catalyst 2960 Series Switch 44 Ethernet 10/100/1000 
ports and 4 dual-purpose uplinks  

$6,660.45 $7,319.90 

3236 Cisco RPS 675 with one connector cable $2,296.74 $2,524.14 
3237 1.2m cable for Cisco RPS 675  $90.90 $99.90 
3238 Cable guard for the Cisco Catalyst 2960-8TC compact switch $60.60 $66.60 
3239 Cable guard for the Cisco Catalyst 2960G-8TC compact switch $60.60 $66.60 

3240 Rack-mount for the Cisco Catalyst 2960-8TC and Catalyst 
2960G-8TC compact switches 

$100.17 $110.09 

3241 Spare rack-mount kit for the Cisco Catalyst 2960 Series $90.90 $99.90 
3242 1 RU recessed rack-mount kit for the Cisco Catalyst 2960 Series $68.50 $75.28 

3243 1000BASE-LX/LH SFP transceiver module for MMF and SMF, 
1300-nm wavelength 

$1,205.94 $1,325.34 

3244 1000BASE-SX SFP transceiver module for MMF, 850-nm 
wavelength 

$606.00 $666.00 

3245 1000BASE-ZX SFP transceiver module for SMF, 1550-nm 
wavelength 

$4,841.94 $5,321.34 

3246 1000BASE-T SFP transceiver module $478.74 $526.14 
3247 1000BASE-BX10 SFP transceiver module for single strand SMF $1,800.91 $1,979.22 

3248 1000BASE-BX10 SFP transceiver module for single strand SMF $1,800.91 $1,979.22 

3249 100BASE-FX SFP module for Gigabit Ethernet ports $303.00 $333.00 
3250 100BASE-FX SFP module for 100-Mb ports, 2KM SMF $303.00 $333.00 
3251 100BASE-FX SFP module for 100-Mb ports, 10KM SMF $554.13 $608.99 
3252 100BASE-BX10-D SFP module for 100-Mb ports, 10KM SMF $624.46 $686.29 

3253 100BASE-BX10-U SFP module for 100-Mb ports, 10KM SMF $624.46 $686.29 
3254 Cisco CWDM SFP 1470 nm; Gigabit Ethernet and 1G/2G FC 

(gray) 
$6,920.18 $7,605.34 

3255 Cisco CWDM SFP, 1490 nm; Gigabit Ethernet and 1G/2G FC 
(violet) 

$6,920.18 $7,605.34 
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3256 Cisco CWDM SFP, 1510 nm; Gigabit Ethernet and 1G/2G FC 
(blue) 

$6,920.18 $7,605.34 

3257 Cisco CWDM SFP, 1530 nm; Gigabit Ethernet and 1G/2G FC 
(green) 

$6,920.18 $7,605.34 

3258 Cisco CWDM SFP, 1550 nm; Gigabit Ethernet and 1G/2G FC 
(yellow) 

$6,920.18 $7,605.34 

3259 Cisco CWDM SFP, 1570 nm; Gigabit Ethernet and 1G/2G FC 
(orange) 

$6,920.18 $7,605.34 

3260 Cisco CWDM SFP, 1590 nm; Gigabit Ethernet and 1G/2G FC 
(red) 

$6,920.18 $7,605.34 

3261 Cisco CWDM SFP, 1610 nm; Gigabit Ethernet and 1G/2G FC 
(brown) 

$6,920.18 $7,605.34 

3262 1m fiber single-mode LC-to-SC connectors $692.66 $761.24 
3263 5m fiber single-mode LC-to-SC connectors $692.66 $761.24 
3264 8 Ethernet 10/100 ports (PoE) and 1 dual-purpose 10/100/1000 

and SFP port 
$1,690.74 $1,858.14 

3265 24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet 
ports 

$3,629.94 $3,989.34 

3266 24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet 
ports, ADV Routing 

$6,047.88 $6,646.68 

3267 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet 
ports 

$6,053.94 $6,653.34 

3268 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet 
ports, ADV Routing 

$8,471.88 $9,310.68 

3269 24 Ethernet 10/100 ports (PoE) and 2 SFP-based Gigabit 
Ethernet ports 

$4,599.54 $5,054.94 

3270 24 Ethernet 10/100 ports (PoE) and 2 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$7,017.48 $7,712.28 

3271 48 Ethernet 10/100 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports 

$7,871.94 $8,651.34 

3272 48 Ethernet 10/100 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$10,289.88 $11,308.68 

3273 24 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit 
Ethernet ports 

$5,811.54 $6,386.94 

3274 24 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$10,653.48 $11,708.28 

3275 48 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit 
Ethernet ports 

$9,689.94 $10,649.34 

3276 48 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$14,531.88 $15,970.68 

3277 24 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports 

$6,781.14 $7,452.54 

3278 24 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$11,623.08 $12,773.88 
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3279 48 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports 

$11,507.94 $12,647.34 

3280 48 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$16,349.88 $17,968.68 

3281 IP Services License (formerly EMI) upgrade kit for IP Base 
versions  

$5,364.35 $5,895.48 

3282 IP Services License (formerly EMI) upgrade kit for IP Base 
versions  

$2,678.98 $2,944.23 

3283 1RU recessed rack-mount kit  $68.50 $75.28 
3284 Cable guard for the Cisco Catalyst 3560-8PC compact switch $60.60 $66.60 

  CISCO SMARTNET     
3285 CON-SNT-356024PE $473.21 $535.47 
3286 CON-SNT-356024PS $329.41 $372.76 
3287 CON-SNT-356024TE $414.38 $468.91 
3288 CON-SNT-356024TS $270.59 $306.19 
3289 CON-SNT-356048PE $666.67 $754.39 
3290 CON-SNT-356048PS $522.88 $591.68 
3291 CON-SNT-356048TE $941.18 $1,065.02 
3292 CON-SNT-356048TS $643.14 $727.77 
3293 CON-SNT-3560G48E $1,058.83 $1,198.15 
3294 CON-SNT-3560G48S $763.40 $863.85 
3295 CON-SNT-3560GPE $783.01 $886.04 
3296 CON-SNT-3560GPS $484.97 $548.78 
3297 CON-SNT-3560GTE $717.65 $812.08 
3298 CON-SNT-3560GTS $415.69 $470.39 
3299 CON-SNT-C29602TC $235.30 $266.26 
3300 CON-SNT-C29602TT $92.81 $105.02 
3301 CON-SNT-C29604TC $379.09 $428.97 
3302 CON-SNT-C29604TT $180.39 $204.13 
3303 CON-SNT-C29608C $64.05 $72.48 
3304 CON-SNT-C2960G2C $470.59 $532.51 
3305 CON-SNT-C2960G4C $554.25 $627.18 
3306 CON-SNT-C2960G8C $100.65 $113.90 
3307 CON-SNT-C356048E $558.17 $631.62 
3308 CON-SNT-C356048S $414.38 $468.91 
3309 CON-SNT-CE524LC $122.88 $139.04 
3310 CON-SNT-CE524PC $265.36 $300.28 
3311 CON-SNT-CE524TT $75.82 $85.79 
3312 CON-SNT-WSC3568 $100.65 $113.90 
3313 CON-SNT-CE5G12TC $189.54 $214.48 
3314 CON-SNTE-356024PE $684.97 $775.10 
3315 CON-SNTE-356024PS $477.13 $539.91 
3316 CON-SNTE-356024TE $601.31 $680.43 
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3317 CON-SNTE-356024TS $392.16 $443.76 
3318 CON-SNTE-356048PE $966.02 $1,093.13 
3319 CON-SNTE-356048PS $756.87 $856.46 
3320 CON-SNTE-356048TE $1,363.41 $1,542.81 
3321 CON-SNTE-356048TS $932.03 $1,054.67 
3322 CON-SNTE-3560G48E $1,534.65 $1,736.58 
3323 CON-SNTE-3560G48S $1,107.20 $1,252.88 
3324 CON-SNTE-3560GPE $1,134.65 $1,283.95 
3325 CON-SNTE-3560GPS $703.27 $795.81 
3326 CON-SNTE-3560GTE $1,040.53 $1,177.44 
3327 CON-SNTE-3560GTS $602.62 $681.91 
3328 CON-SNTE-C29602TC $341.18 $386.07 
3329 CON-SNTE-C29602TT $134.64 $152.36 
3330 CON-SNTE-C29604TC $550.33 $622.74 
3331 CON-SNTE-C29604TT $261.44 $295.84 
3332 CON-SNTE-C29608C $92.81 $105.02 
3333 CON-SNTE-C2960G2C $682.36 $772.14 
3334 CON-SNTE-C2960G4C $803.93 $909.71 
3335 CON-SNTE-C2960G8C $146.41 $165.67 
3336 CON-SNTE-C356048E $809.16 $915.62 
3337 CON-SNTE-C356048S $601.31 $680.43 
3338 CON-SNTE-CE524LC $177.78 $201.17 
3339 CON-SNTE-CE524PC $384.32 $434.88 
3340 CON-SNTE-CE524TT $109.80 $124.25 
3341 CON-SNTE-CE5G12TC $274.51 $310.63 
3342 CON-SNTE-WSC3568 $146.41 $165.67 
3343 CON-SNTP-356024PE $755.56 $854.98 
3344 CON-SNTP-356024PS $525.49 $594.64 
3345 CON-SNTP-356024TE $662.75 $749.95 
3346 CON-SNTP-356024TS $432.68 $489.62 
3347 CON-SNTP-356048PE $1,065.37 $1,205.55 
3348 CON-SNTP-356048PS $835.30 $945.21 
3349 CON-SNTP-356048TE $1,504.59 $1,702.56 
3350 CON-SNTP-356048TS $1,028.77 $1,164.13 
3351 CON-SNTP-3560G48E $1,692.82 $1,915.56 
3352 CON-SNTP-3560G48S $1,222.23 $1,383.05 
3353 CON-SNTP-3560GPE $1,252.30 $1,417.07 
3354 CON-SNTP-3560GPS $775.17 $877.17 
3355 CON-SNTP-3560GTE $1,147.72 $1,298.74 
3356 CON-SNTP-3560GTS $664.06 $751.43 
3357 CON-SNTP-C29602TC $376.47 $426.01 
3358 CON-SNTP-C29602TT $149.02 $168.63 
3359 CON-SNTP-C29604TC $606.54 $686.35 
3360 CON-SNTP-C29604TT $288.89 $326.90 
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3361 CON-SNTP-C29608C $101.96 $115.38 
3362 CON-SNTP-C2960G2C $752.95 $852.02 
3363 CON-SNTP-C2960G4C $886.28 $1,002.90 
3364 CON-SNTP-C2960G8C $160.79 $181.94 
3365 CON-SNTP-C356048E $892.82 $1,010.29 
3366 CON-SNTP-C356048S $662.75 $749.95 
3367 CON-SNTP-CE524LC $196.08 $221.88 
3368 CON-SNTP-CE524PC $424.84 $480.74 
3369 CON-SNTP-CE524TT $121.57 $137.57 
3370 CON-SNTP-CE5G12TC $303.27 $343.17 
3371 CON-SNTP-WSC3568 $160.79 $181.94 

 
 
THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER 
DESCRIPTION WILL NOT EXCEED 5 % PER YEAR. 
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Attachment 2-3 
 

CONFIGURATION #I (451 to 900 ports) FCC REGISTRATION # AB6CAN-61116-PF-E  
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer  NORTEL  
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 
feet homerun). If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

1 Single line tone dial desk telephone with message waiting lamp 
and tap button (K-2500 type) Model# Aastra M8004 

$232.70 $238.91 

2 Single line tone dial wall telephone with message waiting lamp 
and tap button (K-2500 type) Model# Aastra M8004 

$232.70 $238.91 

3 Single line tone dial desk telephone with message waiting lamp 
and tap button (K-2500 type) Model# Aastra M8004 

$232.70 $238.91 

4 Proprietary single line digital telephone, Model# M3901  $268.79 $278.41 
5 T-24 Add-On Module Unit, Model# T-24 $400.46 $427.22 
6 Volume control handsets, model#   WAL-W6B-K-M-NC $217.33 $237.81 
7 GN Netcom DuraPlus Monaural Headset $121.31 $137.20 
8 tone ringer wall mounted/volume control,  

model # WR-100  
$223.00 $228.00 

9 extension ringer, model# SE-171 $288.20 $295.20 
10 loud ringing bell, model # SE-171 $288.20 $295.20 
11 cut-off switch, model # SWL036A $94.76 $97.36 
12 Multi-Line Digital Key Telephone     
  T7100/T7208/T7316 Handset Charcoal $274.07 $279.15 
  Meridian M3901 Entry Platinum $308.79 $318.41 
  Meridian M3902 Basic Rel 3 Platinum $402.84 $424.69 
  Meridian M3904 Professional Rel 3 Platinum $737.07 $802.43 
  Meridian M3905 Call Centre Rel 3 Platinum $737.07 $802.43 
  M2016S Secure Telephone with Display Black $1,006.20 $1,106.60 

13 Card 8-Port Universal Trunk - CO Trunk Card $2,526.05 $2,845.15 
14 Card 8-Port Universal Trunk - Centrex Card $2,526.05 $2,845.15 
15 Card 4-port Extended E and M Trunk XEM $2,071.73 $2,331.68 

16 Card 16-port Extended Digital Line XDLC / (16) Basic Svcs 
Digital Set License 

$2,638.91 $2,972.70 

17 16-Port Extended Analogue Message Waiting Line Card / (16) 
Basic Svcs Analog Set License 

$2,638.91 $2,972.70 

18 M1 Attendant PC SW +  PC CONSOLE INTERFACE UNIT 
ASSY + ATTENDANT PC LAN INTERFACE S/W 

$4,717.42 $5,278.19 

19 Attendant Console / PC, model #Dell OptiPlex $2,208.00 $2,456.40 
20 Handset Cord 12 Foot  $8.30 $9.39 
21 Handset Cord 25 Foot  $11.07 $12.52 
22 CS1000 MGP Main Unit $161,918.26 N/A 

  CS 1000M Multi GP CP PIV AC     

  PWR Supply - 48VDC     
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

  Kit 56K Modem & 4 Port Data Sw     

  Superloop Network Card     

  Cable Sys Mon Ser Link 25ft     

  Expansion Spacer     

  XNET to XPEC Cable - 6 ft     

  XNET to XPEC Cable - 10 ft     

  Cable 48ft QSDIPB IO to DTE     

  Side Trim Assy./Die Cast     

  Cable 14' CC-CDTI2/DDP/DDP2     

  PWR Cord 9.9ft 11CM 125VA     

  Cab AC Top Cap & Pedestal     

  M1 IPE 4-SEG Module AC Package     

  Panel cPCI Card Slot Filler     

  LRE Bar Small - 9 Connections     

  CS 1000M Multi Group SYS SW     

  SW Pkg 57-BARS-BASIC Alternate     

23 Expansion Unit 1 $14,458.62 $16,001.37 

  Superloop Network Card     

  Expansion Spacer     

  XNET TO XPEC CABLE 8FT     

  XNET TO XPEC CABLE 12 FT     

  M1 IPE 4-SEG Module AC Package     

  Expansion Unit 2 $11,543.95 $12,775.69 

  Superloop Network Card     

  Expansion Spacer     

  XNET TO XPEC CABLE 12 FT     

  M1 IPE 4-SEG Module AC Package     

  Expansion Unit 3 $31,567.12 $34,935.36 

  PACK CORE NETWORK INTERFACE     

  Superloop Network Card     

  Expansion Spacer     

  XNET TO XPEC CABLE 8FT     

  XNET to XPEC Cable - 10 ft     

  FNF NETWORK GROUP EXPANSION AC     

  CABLE ASSY CNI TO 3PE 6FT     

  Cab AC Top Cap & Pedestal     

24 25 watt amplifier, model # Bogen TPU-35B $402.42 $445.43 
  40 watt amplifier, model # Bogen TPU-60B $474.45 $526.93 
  75 watt amplifier, model # Bogen TPU-100B $513.75 $571.39 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

  125 watt amplifier, model # Bogen TPU-250 $886.94 $993.61 
  telephone interface module, model # Bogen TAMB $247.95 $270.67 

25 station level paging adapter, model # V-9940 $313.95 $344.93 
  9 zone control unit, model # V-1109RTVA  $525.69 $574.40 
  single zone page adapter, model # V-2000  $223.78 $243.06 
  2 watt amplified horn, model # V-1030C  $338.70 $352.14 
  5 watt amplified horn, model # V-1030C  $338.70 $352.14 
  15 watt amplified horn, model #V-1036C $452.00 $480.13 
  2 AMPS/24 volt power supply, model # VP-2124 $193.72 $209.10 
  0.6  AMPS/24 volt power supply, model # VP-1124 $163.66 $175.16 
  talkback horn, model # V-1038 $383.94 $403.25 

26 flush mounted ceiling speaker - 8”, model # V-1020C $275.59 $280.85 
27 Paging horns     
  15 watt paging horns, model #V-1036C $353.72 $369.10 
  30 Watt paging horns, model # SPT-30A $313.31 $323.45 

28 Volume control, model #V-1092 $267.72 $271.96 
29 AM/FM tuner, model # Bogen TP30D $308.02 $338.22 
30 Card 8-Port Universal Trunk - CO Trunk Card $2,186.91 $2,896.02 
31 Power failure Telephone, Model Aastra M8004 $232.70 $238.91 
32 Wall Mount Unit for for Electronic Telephones, Model # Not 

Applicable, Sets have built in WMU 
    

33 Prewire cable/jack, 4 pair UTP, level 4 - Cat 5e $160.00 $160.00 
34 Prewire cable/jack, 4 pair UTP, level 5 - Cat 5e $160.00 $160.00 
35 Prewire cable/jack, 4 pair STP, level 4 - Cat 5e $160.00 $160.00 
36 Prewire cable/jack, 4 pair STP, level 5 - Cat 5e $160.00 $160.00 
37 DTMF Receiver, model # Not Applicable ( Part of System )     
38 ACD SW Package Call Center Express 10 Agent $13,680.46 $15,283.15 
  Symp ACD Agent ISM L3A     
  SECC 4.2 S/Ware Pkg. English     
  SECC CTI Enabled 10 Agent Incr     

39 MIS Feature & SW $239.91 $251.74 
40 MIS terminal, model #Dell OptiPlex $3,269.00 $3,521.00 
41 Auto attendant, model  Not Separately Priced, Included with 

VMS 
    

42 Voice Mail     
  8 Port, 160 Hours,  CallPilot Mini, 20 Mailboxes $6,461.66 $7,169.37 
  8 Port, 350 Hours, Call Pilot IPE, 250 Mailboxes $30,842.97 $34,221.00 
  12 Port, 350 Hours, Call Pilot IPE, 250 Mailboxes $32,222.33 $35,751.44 
  16 Port, 350 Hours, Call Pilot IPE, 250 Mailboxes $33,601.69 $37,281.87 
  8 Port, 1200 Hours, Call Pilot 1005r System, 250Mailboxes $44,988.59 $50,191.18 

  12 Port, 1200 Hours, Call Pilot 1005r System, 250Mailboxes $51,426.00 $57,373.03 
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INSTALLED COST   
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  16 Port, 1200 Hours, Call Pilot 1005r System, 250 Mailboxes $52,732.38 $58,830.49 

  24 Port, 1200 Hours, Call Pilot 1005r System, 250 Mailboxes $55,345.13 $61,745.37 

  32 Port, 1200 Hours, Call Pilot 1005r System, 250 Mailboxes $57,957.89 $64,660.28 

43 Card  8-  Port Universal Trunk - CO Trunk Card $4,253.28 $5,730.76 
44 TMDI Package (1.5MB) + Stratum 3 Clock Contr D/Board + 

BBOX CSU 
$4,415.10 $4,896.71 

45 Cable credit for reused cable -$160.00 -$160.00 
46 Station message detail port - Not Applicable ( built in )     
47 Off hook call announce/telephone, model # Off hook call 

signaling provided  with all Digital Telephones 
$0.00 $0.00 

48 Teflon cable per station $160.00 $160.00 
49 Door Answering Unit; Station Door Port + Door Control Module $1,142.64 $1,266.01 

50 CO audible tone ringer, Model # V-9936A $266.47 $291.29 
51 Multi-tone generator, Model # V-9927A $218.58 $237.19 
52 Chime ringer, Model # WHE-103823 $217.40 $221.60 
53 2  hour battery back-up     
  500VA Rated Load $1,020.42 $1,144.92 
  750VA Rated Load $1,682.98 $1,889.47 
  1000VA Rated Load $1,922.79 $2,154.54 
  1200VA Rated Load $2,531.21 $2,837.45 
  1500VA Rated Load $2,768.21 $3,099.71 
  2000VA Rated Load $3,990.34 $4,466.60 

54 4 hour battery back-up     
  500VA Rated Load $1,612.06 $1,811.31 
  750VA Rated Load $2,435.53 $2,741.53 
  1000VA Rated Load $3,081.69 $3,462.95 
  1200VA Rated Load $3,238.34 $3,635.35 
  1500VA Rated Load $5,017.62 $5,633.88 
  2000VA Rated Load $5,795.19 $6,503.70 

55 25 ft. line cord $61.67 $61.89 
56 patch panels:     
  12 port, category 3 - 5e, model #JPM110A-R5 $211.92 $231.91 
  24 port, category 3 - 5e, model # JPM111A-R5 $287.52 $313.51 
  48 port, category 3 - 5e, model # JPM113A-R5 $507.52 $558.51 

57 Generic Call Accounting System Network Version $1,287.48 $1,427.28 
  Generic Call Accounting System(Single User) $983.48 $1,083.28 
  Generic Call Accounting System PC w/Printer $2,114.82 $2,374.38 

58 Hourly Labor Rate $75.00 $75.00 
59 Hourly Labor Rate, After Hours & Saturday $112.50 $112.50 
60 Hourly Labor Rate, Sundays & Holidays $225.00 $225.00 
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61 IMPORT CABLE MANAGEMENT RECORD ( PER RECORD ) $10.00 $10.00 

62 STAGING, EMERGENCY: 6% OF TOTAL PRICE     
63 STAGING, EXPEDITED: 4% OF TOTAL PRICE     
64 SHIPPING, STANDARD:  2% OF TOTAL PRICE     
65 STATION PROGRAMMING, EXISTING TELEPHONE $25.00 $25.00 
66 ADMINISTRATION TERMINAL & PRINTER $1,581.00 $1,767.30 
67 ADMINISTRATION TERMINAL (LAPTOP) & PRINTER $2,100.93 $2,354.92 
68 CLASS 1 SERVER RACK MTD (WIN 2003 SERVER) $3,798.00 $4,253.40 
69 CLASS 2 SERVER RACK MTD (WIN 2003 SERVER) $9,672.00 $10,872.60 
70 CLASS 1 SERVER RACK MTD (WIN 2003 SERVER) $3,076.41 $3,428.10 
71 CLASS 2 SERVER RACK MTD (WIN 2003 SERVER) $8,232.00 $9,225.60 
73 15" FLAT SCREEN MONITOR $364.17 $404.17 
74 17" FLAT SCREEN MONITOR $430.05 $477.29 
75 19" FLAT SCREEN MONITOR $475.80 $528.06 
76 Keyboard & Mouse, Wired $91.50 $101.55 
77 Keyboard & Mouse, Wireless $164.70 $182.79 
78 Per Seat UM Installation, Client Workstation $50.00 $50.00 
79 GORDON KAPES Single ISDN 922 PFT $6,807.60 $7,555.32 
80 GORDON KAPES Dual ISDN 922 PFT $13,615.20 $15,110.64 
81 922 Transfer Unit, 16 Port $956.51 $1,061.56 
82 922 Transfer Unit, 2500 PBX set to 922, 24 port $1,584.42 $1,758.44 
83 922 Transfer Unit, 8 Port $573.43 $636.42 
84 GORDON KAPES 8-Port 938 LS PFT Module for 922 $1,577.36 $1,750.69 
85 Gordon Kapes Site Monitor $2,676.00 $3,017.70 
86 Gordon Kapes Site Monitor - Enhanced Security $3,058.50 $3,450.45 
87 Gordon Kapes Paging Adapter $169.28 $187.87 
88 922 Power Supply $1,207.80 $1,340.46 
89 Gordon Kapes PFT Kit $462.50 $513.25 
90 Gordon Kapes PFT Kit $786.25 $872.53 
91 Gordon Kapes PFT Kit $538.82 $597.94 
92 Gordon Kapes PFT Kit $635.94 $705.72 
93 Bogen Cone Loudspeaker, 25V Transformer Ceiling Grill  $309.40 $319.19 
94 Bogen Bidirectional Re-entrant Horn Loudspeaker   $575.40 $620.19 
95 Bogen Cone Loudspeaker with Volume Control Knob   $273.08 $284.67 
96 Bogen Cone Loudspeaker, with Recessed Volume Control   $260.92 $270.91 
97 Ceiling Speaker 1-Watt   $288.62 $300.61 
98 Ceiling Speaker 4-Watt   $293.18 $305.77 
99 Bogen 15-Watt Re-entrant Horn Loudspeaker   $429.48 $455.07 

100 Bogen Reflex Horn Loudspeaker, 7.5 Watt   $352.46 $372.85 
101 Bogen Ceiling Tile Bridge $90.12 $92.11 
102 Bogen Wall Baffle Loudspeaker, 25 V Transformers $265.47 $277.06 
103 Bogen Wall Baffle Loudspeaker, 25 V Transformers $265.47 $277.06 
104 Bogen Wall Baffle Loudspeaker, 25 V Transformers $265.47 $277.06 
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105 Bogen 15-Watt Telephone Paging Amplifier $620.86 $691.61 
106 Bogen 3-Zone Paging Module  $861.99 $956.26 
107 APC Back-UPS, 350VA $113.46 $125.92 
108 APC Back-UPS, 500VA $159.21 $176.70 
109 Blue Strobe Light kit for ring/in use detection on analog lines and 

2-button phones, comes with EWP 
$473.48 $504.40 

110 APC Back-UPS, 280VA Black $188.70 $209.41 
111 APC Back-UPS, 500VA Translucent $183.15 $203.25 
112 APC Back-UPS, 500VA Black $183.15 $203.25 
113 APC UPS, 3000VA $4,611.60 $5,118.12 
114 APC UPS, 3000VA, Extended Run Time $5,817.57 $6,456.55 
115 APC UPS, 5000VA $6,915.57 $7,675.15 
116 APC SmartUPS, 5000VA Rack Mount 5U $4,016.85 $4,458.05 
117 APC SmartUPS, 5000VA Standalone $3,806.40 $4,224.48 
118 APC Smart-UPS, 1000VA $645.99 $716.94 
119 Extra Run Time Smart-UPS, 1000VA $792.39 $879.42 
120 APC Smart-UPS, 1500VA $783.24 $869.27 
121 APC Smart-UPS, 750VA $439.20 $487.44 
122 Extra Battery Pack $744.81 $826.62 
123 Extra Battery Pack XR $2,077.05 $2,305.19 
124 Extra Run Time Smart-UPS, 2200VA $1,566.48 $1,738.54 
125 Cordless Telephone Headset Amplifier  $230.61 $257.54 
126 Cordless Telephone Headset Amplifier with DuoSet Headset  $299.01 $334.89 
127 DESI Tag, Custom Label $1.52 $1.72 
128 Digital Voice Announcer $294.42 $322.99 
129 ADA Compliant, Stainless Steel, Flush mount, Handsfree, 

Emergency Phone with Dialer/Announcer  
$600.66 $654.77 

130 ADA Compliant, Stainless Steel, Handsfree, Emergency Phone 
with Dialer/Announcer  

$885.18 $976.33 

131 IP TELEPHONY ASSESSMENT (BASIC) $15,500.00 $15,500.00 
132 RACK MTD VENTED FIXED SHELF, 50LB $140.78 $154.37 
133 RACK MTD SOLID FIXED SHELF, 50LB $113.42 $123.41 
134 RACKMTD CABLE RACEWAY, HORIZ SNGL SIDE 1U $77.95 $85.74 
135 RACKMTD CABLE RACEWAY, HORIZ DBL SIDE 1U $91.63 $101.22 
136 RACKMTD CABLE RACEWAY, HORIZ SNGL SIDE, 2U $80.99 $89.18 
137 RACKMTD CABLE RACEWAY, HORIZ DBL SIDE, 2U $97.71 $108.10 
138 5FT PS/2 ServeSWITCH KVM CABLE $37.51 $39.97 
139 5FT CPU CABLE, KVM $28.56 $29.02 
140 10FT CPU CABLE, KVM $29.85 $30.49 
141 20FT CPU CABLE, KVM $32.49 $33.48 
142 CONTROL STATION CABLE, 10FT KVM $29.85 $30.49 
143 CONTROL STATION CABLE, 20FT KVM $32.49 $33.48 
144 6FT PS/2 TO USB FLASH CABLE, KVM $64.50 $69.70 
145 16FT PS/2 TO USB FLASH CABLE, KVM $80.12 $87.37 
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146 Modular Coiled Handset Cord, Black 6ft $1.16 $1.31 
147 Modular Coiled Handset Cord, Black 12ft $1.60 $1.81 
148 Modular Coiled Handset Cord, Black 25ft $2.75 $3.11 
149 Modular Coiled Handset Cord, Ivory 6ft $1.16 $1.31 
150 Modular Coiled Handset Cord, Ivory 12ft $1.60 $1.81 
151 Modular Coiled Handset Cord, Ivory 25ft $2.75 $3.11 
152 Modular Coiled Handset Cord, Dark Gray 6ft $1.16 $1.31 
153 Modular Coiled Handset Cord, Dark Gray 12ft $1.60 $1.81 
154 Modular Coiled Handset Cord, Dark Gray 25ft $2.75 $3.11 
155 Modular Coiled Handset Cord, Light Gray 6ft $1.16 $1.31 
156 Modular Coiled Handset Cord, Light Gray 12ft $1.60 $1.81 
157 Modular Coiled Handset Cord, Light Gray 25ft $2.75 $3.11 
158 Modular Coiled Handset Cord, White 6ft $1.16 $1.31 
159 Modular Coiled Handset Cord, White 12ft $1.60 $1.81 
160 Modular Coiled Handset Cord, White 25ft $2.75 $3.11 
161 4-Wire RJ-11 Modular Cable, 4ft $0.62 $0.71 
162 4 Wire RJ-11 Modular Cable, 7ft $0.74 $0.84 
163 4 Wire RJ-11 Modular Cable, 14ft $1.16 $1.31 
164 6 Wire RJ-11 Modular Cable, 4ft $0.78 $0.88 
165 6 Wire RJ-11 Modular Cable, 7ft $0.93 $1.05 
166 6 Wire RJ-11 Modular Cable, 14ft $1.57 $1.77 
167 T1 CABLE RJ48C-RJ48C, 5FT, CROSS PINNING $8.07 $9.13 
168 T1 CABLE RJ48C-RJ48C, 10FT, CROSS PINNING $8.79 $9.94 
169 T1 CABLE RJ48C-RJ48C, 25FT, CROSS PINNING $11.93 $13.50 
170 T1 CABLE DB15 Male/RJ-48C, 5FT, CROSS PIN. $10.23 $11.58 
171 T1 CABLE DB15 Male/RJ-48C, 10FT, CROSS PIN. $11.60 $13.12 
172 T1 CABLE DB15 Male/RJ-48C, 25FT, CROSS PIN. $15.75 $17.82 
173 T1 CABLE RJ48C-RJ48C, 5FT, STRAIGHT PINNING $8.07 $9.13 
174 T1 CABLE RJ48C-RJ48C, 10FT, STRAIGHT PINNING $8.79 $9.94 
175 T1 CABLE RJ48C-RJ48C, 25FT, STRAIGHT PINNING $11.93 $13.50 
176 T1 CABLE DB15 Male/RJ-48C, 5FT, STR. PIN. $10.23 $11.58 
177 T1 CABLE DB15 Male/RJ-48C, 10FT, STR. PIN. $11.60 $13.12 
178 T1 CABLE DB15 Male/RJ-48C, 25FT, STR. PIN. $15.75 $17.82 
179 WIRE MANAGER 1U $62.33 $68.06 
180 CABLE MANAGER 1U $33.54 $35.49 
181 Extra Loud Phone Ringer $34.92 $36.23 
182 Phone Strobe $44.42 $46.97 
183 Flexible Cable Manager 7/8“ x 5-ft.  $34.74 $36.03 
184 T1 CSU-B $770.92 $851.40 
185 Managed T1/FT1 CSU/DSU W/DSX D/I $1,278.08 $1,404.87 
186 Prohold-Message On-Hold Announcer, 16-minute Capacity $779.70 $871.05 
187 19" RACKMTD POWER STRIP, 6 REAR $114.66 $119.87 
188 19" RACKMTD POWER STRIP, 6 FRONT $110.92 $115.64 
189 Bogen Ceiling Speaker Enclosure $103.80 $107.59 
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190 RACK MTD SOLID FIXED SHELF, 35LB $66.26 $70.04 
191 RACK MTD VENTED FIXED SHELF, 35LB $68.16 $72.19 
192 RACK MTD VENTED CENTER WEIGHT SHELF, 50LB $90.34 $97.29 
193 GROUNDING BAR, RACK $68.51 $72.59 
194 GROUNDING BAR, WALL 12" $156.00 $171.59 
195 GROUNDING BAR, WALL 20" $165.71 $182.58 
196 RACKMOUNT FAN TRAY, HORIZONTAL $267.64 $297.93 
197 RACKMOUNT FAN TRAY, VERTICAL $284.09 $316.54 
198 19" HORIZONTAL CABLE MGR $124.87 $136.37 
199 19" HORIZONTAL/VERTICAL CABLE MGR $90.05 $96.96 
200 KEYBOARD COMPARTMENT 19" RACK 2U $186.61 $206.23 
201 HEAVY-DUTY EQUIPMENT SHELF, SOLID 150LB $116.68 $127.09 
202 HEAVY-DUTY EQUIPMENT SHELF, VENTED 150LB $116.68 $127.09 
203 CABLE CONTROLLER RACK 3" SIDE $245.30 $272.64 
204 CABLE CONTROLLER VERTICAL ORGANIZER 3" $138.84 $147.24 
205 CABLE CONTROLLER VERTICAL ORGANIZER 6" $251.96 $275.24 
206 CABLE CONTROLLER RACK 6" SIDE $338.10 $372.71 
207 RACK MTD SOLID SERVER SHELF, 200LB $168.71 $181.04 
208 STEEL EQUIP RACK, 47U, 86.5" $269.71 $295.33 
209 STEEL EQUIP RACK, 40U, 74" $251.12 $274.30 
210 STEEL EQUIP RACK, 20U, 39" $223.43 $242.96 
211 RACKMOUNT DRAWER 2U $318.96 $351.06 
212 RACKMOUNT DRAWER 3U $335.70 $370.00 
213 KEYBOARD/MONITOR SHELF, 200LB $193.44 $209.02 
214 CABLE MANAGEMENT RACK 45U $557.06 $600.75 
215 RACKMOUNT KIT ServeSWITCH WIZARD PRO $86.24 $94.30 
216 RACKMOUNT SURGE SUPPRESSOR, 6 REAR $393.34 $400.29 
217 RS-232 SURGE PROTECTOR, DB9 $367.37 $370.91 
218 TELCO RJ-11 SURGE PROTECTOR $367.37 $370.91 
219 STANDARD 6 OUTLET SURGE STRIP 210 JOULES $29.24 $31.12 
220 ADVANCED 8 OUTLET SURGE STRIP 600 JOULES $36.74 $39.60 
221 MAXIMUM 8 OUTLET SURGE STRIP 940 JOULES $38.33 $41.40 
222 HIGH-PERF POWER DISTRIB UNIT $278.34 $312.99 
223 RS-232 SURGE PROTECTOR, DB15 $44.11 $47.94 
224 TELCO RJ-45 NON-SPAN PWRD PROTECTOR - 8Wire  $139.56 $155.95 
225 TELCO RJ-45 NON-SPAN PWRD PROTECTOR - 4Wire $98.52 $109.51 
226 KVM ServeSWITCH JR. 4-PORT $246.81 $269.08 
227 4-PORT ServeSWITCH WIZARD PRO KVM $499.25 $554.24 
228 8-PORT ServeSWITCH WIZARD PRO KVM $557.98 $620.60 
229 ANALOG CALLER ID DISPLAY UNIT $37.77 $39.42 
230 Encore Call-Center Headset Binaural $102.27 $115.70 
231 Encore Call-Center Headset Binaural, Noise Cancelling $133.43 $150.96 
232 Encore Call-Center Headset Monaural $96.45 $109.12 
233 Encore Call-Center Headset Monaural, Noise Cancelling $115.39 $130.55 
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234 Telephone Handset Lifter Accessory  $97.11 $106.58 
235 InfoChip 2000 Custom Message on Hold $539.85 $599.15 
236 Dial-less Phone for Ringdown, Courtesy or Emergency 

Applications  
$309.26 $325.59 

237 Vandal Resistant Handsfree Speaker (Door) Phone $637.41 $696.85 
238 Headset Amplifier $108.19 $122.40 
239 ITW-Linx Protector voice/fax/modem lines (clamping 27V to 

100V) 
$29.05 $31.20 

240 8-Inch Plastic Ceiling Speaker One-Way, Self-Amplified, Built-In 
Volume Control 

$306.63 $313.55 

241 Valcom 3-Zone Page Control    $814.36 $895.61 
242 Vandal-Resistant One-Way Surface Mount Speaker $414.65 $438.29 
243 Valcom Lay-In Ceiling Speaker with Backbox  $365.64 $382.83 
244 Valcom Bridge and Backbox    $114.44 $119.63 
245 Single Code Call Unit $751.92 $839.66 
246 Loud warble horn  $396.50 $417.75 
247 Noise Sensing Volume Control $413.45 $457.32 
248 Weather/Vandal Resistant Surface Mount Box, Designed for K-

1700-3 handsfree phone.  
$161.81 $173.23 

249  WeatherProof Enclosure  $445.88 $494.68 
250  Voice mail, per User Training  $0.00 $0.00 
251  Valcom 24-VDC (4-A)/48-VDC (2-A) Switching Power Supply     $451.11 $500.44 

252 tone ringer wall mounted/volume control,  
model # WR-100  

$163.00 $168.25 

253 RAMEX UNIT, 25 STATIONS $2,920.20 $3,757.20 
254 6-PAIR PROTECTOR $154.63 $170.04 
255 10-PAIR PROTECTOR $236.24 $257.46 
256 25-PAIR PROTECTOR $576.46 $631.58 
257 CC MIS ARN Cable 44 pin to 25 pin RS232 $258.37 $286.76 
258 Keycode Remake Fee (pre-Rls. 3.0) - Large System $1,358.08 $1,507.32 
259 Cable 50 FT IPE/EPE/EEPE IO Panel to MDF T50F-25 pair wire 

single end (SE) 
$87.78 $97.42 

260 Cable 25 FT IPE/EPE/EEPE IO Panel to MDF T50F-25 pair wire 
single end (SE) 

$24.84 $27.57 

261 Cable 75 FT IPE/EPE/EEPE IO Panel to MDF T50F-25 pair wire 
single end (SE) 

$110.97 $123.16 

262 Cable Connector Male/Male 16ft SDI $104.34 $115.81 
263 Line Cord 4 Conductor RJ11-RJ11 $19.87 $22.06 
264 Power cord 100-125Vac 10A 3 cond 18awg $14.91 $16.54 
265 CONNECTOR CABLE 12 TWISTED PAIRS $167.28 $185.66 
266 Cable 12 Twisted Pairs 5ft $167.28 $185.66 
267 M2000/M3000 Handset Cord Chameleon 2.7m $4.97 $5.51 
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268 DC300 XLP Back-Up Tape $48.03 $53.31 
269 Aries Handset Cord Black 2.7m $4.97 $5.51 
270 Power Supply $30.96 $34.36 
271 HANDSET CORD 2.0M (6.5Ft) English/French ASH $6.62 $7.35 
272 Handset Cord 2.0M (6.5Ft) English/French $6.62 $7.35 
273 Enhanced Asynchronous Interface Line Unit RS232C $123.84 $137.40 
274 Interface Module $123.84 $137.40 
275 ABC Switch $266.65 $295.95 
276 Fibre Connector ST to ST Fibre $18.22 $20.22 
277 RJ-11 Line Cord Silver Satin (7ft/2.1m) 6- conductor $8.28 $9.19 
278 RJ-11 Line Cord Silver Satin (14ft/4.3m) 6- conductor $11.59 $12.87 
279 RJ-11 Line Cord Silver Satin (25ft/7.6m) 6- conductor $13.25 $14.71 
280 Console Adjustable Stand $256.71 $284.92 
281 CORD 1.8M H/Set CORD $24.84 $27.57 
282 Gender Changer Female -Female $19.87 $22.06 
283 Power Fail Transfer Unit (PFTU) $564.12 $625.91 
284 RJ45 Cable $57.97 $64.34 
285 Power Converter Direct Plug-in $39.56 $43.90 
286 PFTU Auxiliary ?48 V Power Supply $457.49 $507.59 
287 Cable Assembly For Thinkjet $69.56 $77.20 
288 Transformer 24V AC $49.88 $55.35 
289 Ethernet Thin Coax 10Base2 Transceiver (MAU) MIL-05T $592.92 $658.08 
290 25-Pin Switching Box RS-232 Leads $336.21 $373.15 
291 Battery $41.41 $45.96 
292 CONNOCTOR D SUB D SUB ARRAY 0.109 PITCH AU M-F 

ADAPTOR 
$34.78 $38.60 

293 ISDN Terminating Resistor (100 Ohm) $28.16 $31.25 
294 Cable Assy 24AWG 25 PR 10ft $142.43 $158.09 
295 Cable Assy 10ft 24 AWG 25 PR IWC $142.43 $158.09 
296 AC Power Cord - NA NEMA 6-15P 250V 10A 10ft $14.91 $16.54 
297 Null Modem Connector   F-F ADAPTER $34.78 $38.60 
298 VT520 Monitor and Keyboard $1,000.98 $1,110.61 
299 25F - 9F  Cable Adaptor - Mail 10 $72.87 $80.88 
300 Modem; GDC 500A Desktop $1,263.68 $1,402.55 
301 Candeo SP48300 51inch High Relay Rack $1,987.44 $2,205.84 
302 Keyboard/Mouse Y Cable w/Ferrite $99.75 $110.68 
303 CT Bus 5 Drop PCI Cable $43.06 $47.79 
304 256MD  DDR266  ECC x 72 Register-2 each $760.20 $843.73 
305 30/60 GB Data Cartridge $162.31 $180.14 
306 System Fan assemblies (2 Media Drive and 2 Rear System 

Fans) 
$190.46 $211.39 

307 450W Power Supply (Succession Integration) FHD3PS450 $472.98 $524.78 
308 Candeo MP481200 Conduit Connection Box Kit $791.66 $878.66 
309 Call Pilot AC-DC power supply $70.51 $78.24 
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310 Rolm PCI DSE PBX connection cable (16 channels each) $162.31 $180.14 
311 CT Bus 3 Drop PCI Cable $82.81 $91.91 
312 Candeo SP48300 30A Rectifier $2,708.85 $3,005.53 
313 Pwr Cord NEMA 1-15P to IEC320 C7 6.0Ft Black $19.87 $22.06 
314 Power Cord UK BS1363 to IEC320 C7 6.00Ft $19.87 $22.06 
315 Pwr Cord Australian 3112 to IEC320 C7 Plug 6.00Ft Black $19.87 $22.06 
316 36Gb Hard Disk Drive FRU $2,617.69 $2,904.39 
317 Candeo SP48300 Temperature Sensor (3m) $189.19 $209.91 
318 MEMORY CARD (CF-COMPACT FLASH), CMOS FLASH, 

512MB 
$443.73 $492.33 

319 Candeo SP48300 System Manager SP $3,312.40 $3,676.40 
320 Candeo SP48300 Supplementary Power Shelf (accommodates 6 

Rectifiers) 
$2,318.68 $2,573.48 

321 Candeo SP48300 Conduit Box $264.99 $294.11 
322 Candeo SP48300 Fan Replacement Kit (for 30A Rectifier) $182.18 $202.20 
323 Candeo SP48300 Blank Panel $46.37 $51.47 
324 Candeo SP48300 Supplementary Distribution Panel - includes 

covers 
$1,490.58 $1,654.38 

325 Power Cord NA $18.22 $20.22 
326 Fuse DC Power 5A 170V 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
327 Fuse DC Power 10A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
328 Fuse DC Power 15A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
329 Fuse DC Power 20A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
330 Fuse DC Power 25A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
331 Fuse DC Power 30A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
332 Fuse DC Power 40A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
333 Fuse DC Power 50A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
334 Fuse DC Power 60A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
335 Connector adapter null modem eliminator DB25F-DB25M $14.91 $16.54 
336 Connector  Adapter null modem eliminator DB25F-DB25F $14.91 $16.54 
337 Cable D-SUB 25M to D-SUB 9F - 9 Conductors - Shielded $24.84 $27.57 
338 RJ45/RS232 Connector $14.91 $16.54 
339 Power Transformer (117/120 VAC 50/60 Hz) $61.91 $68.70 
340 Power Transformer (117/120 VAC 50/60 Hz) $61.91 $68.70 
341 Power Transformer (117/120 VAC 50/60 Hz) $61.91 $68.70 
342 Power Transformer AC to AC Direct Plug-in 8W 230 Vac 50/60 

Hz to 16 Vac at 500 mA 
$58.48 $64.89 

343 NTAK75 Battery Backup Replacement Batteries 12V-30AH 
(Order 4) Incl. Slick Kit 

$351.11 $389.70 

344 Tape Cartridge 0.250 Inch 1200FT 2.5GB $157.34 $174.63 
345 Cable 10M/30 Inch Plastic Fibre Option 11C (PFMMPC-FSD-

10.0) 
$175.56 $194.85 

346 RJ-11 Line Cord Silver Satin (25ft/7.6m) 2- conductor $9.94 $11.03 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

347 Fiber Remote Multi-IPE Interface - Redundant Option (Single 
Mode) 

$7,741.27 $8,589.12 

348 Fiber Multi-IPE I/F Card - Redundant Option (MM) $7,036.11 $7,806.74 
349 Fiber Multi-IPE I/F-Rack Mount Shelf Option $1,056.02 $1,171.67 
350 Local Fiber Multi-IPE Interface Cable (30 ft.) $284.87 $316.17 
351 Remote Fiber Multi-IPE Interface Cable (30 ft.) $284.87 $316.17 
352 Blank Brandline insert Blk $43.06 $47.79 
353 MODULAR ADAPTER KIT - DB25 FEMALE TO RJ45 $26.50 $29.41 
354 MODULAR ADAPTER KIT - DB25 MALE TO RJ45 $26.50 $29.41 
355 SECC Power Cord $38.09 $42.28 
356 Wall Plug Dir PL in ACAC 8W ANZ $56.31 $62.50 
357 Category 5 Ethernet Cable  4 ft. $14.91 $16.54 
358 Category 5 Ethernet Cable 2ft $9.94 $11.03 
359 Category 5 Ethernet Cable 7ft $14.91 $16.54 
360 Category 5 Ethernet Cable 10 ft $14.91 $16.54 
361 Category 5 Ethernet Cable 15 ft $14.91 $16.54 
362 Category 5 Ethernet Cable 25 ft $23.19 $25.73 
363 Cable Straight Thru RJ11 to RJ11 14 $31.47 $34.93 
364 Power Transformer 3 prong Ac to Ac Direct Plug-in 8W 240 Vac 

50 Hz to 16 Vax/500mA 
$58.48 $64.89 

365 Data Cartridge DAT 4MM $31.47 $34.93 
366 215R SPECTRUM WALLBOARD $957.98 $1,062.91 
367 Wall Display Nortel Single Line 215C (Req. Adapter Below) $957.98 $1,062.91 
368 Wall Display Nortel Single Line 320C (Req. Power Cord Below) $2,581.57 $2,864.31 

369 Wall Display Nortel Single Line 330C (Req. Power Cord Below) $4,015.97 $4,455.81 

370 Wall Display; Nortel Multi-Line 4120C $4,685.01 $5,198.13 
371 Wall Display; Nortel Multi-Line 4160C $5,544.96 $6,152.27 
372 Wall Display; Nortel Multi-Line 4200C $7,168.54 $7,953.67 
373 Wall Display; Nortel Multi-Line 4240C $8,315.72 $9,226.49 
374 Wall Display; Nortel Multi-Line 7120C $6,786.73 $7,530.04 
375 Wall Display; Nortel Multi-Line 7160C $8,315.72 $9,226.49 
376 Wall Display; Nortel Multi-Line 7200C $10,321.12 $11,451.53 
377 Cleaning Cartridge $142.43 $158.09 
378 Cleaning Cartridge $142.43 $158.09 
379 Cleaning Cartridge $142.43 $158.09 
380 SVC Symposium Transaction Fee $1,045.06 $1,159.90 
381 RJ11-RJ11 4 WIRE CABLE (7FT) $11.59 $12.87 
382 Cable Wallboard RJ11 to RJ11 RS485 4 Position (25FT) Telco $16.56 $18.38 

383 RJ11 to RJ11 4 WIRE CABLE (50FT) $21.53 $23.90 
384 Cable Wallboard RJ11 to RJ11 RS485  6 Position (25FT) Telco $21.53 $23.90 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

385 RJ11/RJ11 6 WIRE CABLE 17M $31.47 $34.93 
386 Cable Null Modem F-DB9 to M-DB9 (6) $39.75 $44.12 
387 Mounting Kit for the model 4000 and 7000 wallboards $140.78 $156.25 
388 1002rp Hard Drive sled $125.87 $139.70 
389 Alarm Status Board $1,162.65 $1,289.99 
390 Fan Module $551.51 $612.12 
391 FERRITE BEAD $8.28 $9.19 
392 Wallboard Master kit $404.11 $448.52 
393 Cable Wallboard M-DB9 to M-DB25 (6) $39.75 $44.12 
394 Conn SCSI 2x34 Array 0.050 Pitch AU F-F Adapter $134.15 $148.89 
395 Floppy Cable $34.78 $38.60 
396 Handset Cord Platinum 12 Ft (M3900 Series) $8.28 $9.19 
397 Handset Cord Charcoal 12 Ft. (i2002 M3900 Series) 7.00 W $8.28 $9.19 
398 Handset Cord Platinum 9 Ft (Standard M3900 Series) $4.97 $5.51 
399 Handset Cord Charcoal 9 Ft. (i2002 M3900 Series) 4.00 W $4.97 $5.51 
400 Handset Cord Platinum 6 Ft (M3900 Series) $3.31 $3.68 
401 Handset Cord Charcoal 6 Ft. (i2002 M3900 Series) 3.00 W $3.31 $3.68 
402 Circuit Breaker - 30A Mid Trip 80V DC Single Pole $91.09 $101.10 
403 Circuit Breaker - 60A Mid Trip 80V DC Single Pole $91.09 $101.10 
404 Wire Assembly 48 VDC Power Supply Assembly $134.15 $148.89 
405 9 Wire Printer 8 Dot Matrix 240X216 Resolution W $594.58 $659.91 
406 Keylock Parallel Port $76.19 $84.56 
407 CONN BETWN SERIES ADAPTER ADAPTER ARRAY $26.50 $29.41 
408 Package of 5520P) Rackmount Chassis W/12PCI/CPU $44,878.05 $49,809.71 
409 DC Breaker Module Equipped with Two Circuit Breaker $1,185.84 $1,316.15 
410 Cable HD26 to V.35 25 Female-ST for V.35 (18in) $377.61 $419.11 
411 CABLE ASSY D-SUB 25F TO HD D-SUB 26M 18 $200.40 $222.42 
412 DRAM DIMM 128 MB $760.20 $843.73 
413 300W Power Supply PFC $153.07 $169.84 
414 Fan Assembly 100CFM 120MM $9.94 $11.03 
415 CBL ASSY H D D-SUB 26M TO D-SUB 26M 15 FT LONG. $173.90 $193.01 
416 CBL ASSY H D D-SUB 26M TOV.35 M 15 FT LONG. $220.27 $244.48 
417 702T 128 MB DIMM $1,074.94 $1,192.67 
418 Service Modem $359.46 $398.82 
419 Compact Flash(TM) Memory Card Adapter $59.62 $66.18 
420 T7100/T7208/T7316 Handset Charcoal $44.72 $49.63 
421 Modem; Motorola V.3600 Desktop $1,116.28 $1,238.95 
422 FRMII Alarm Cable (32 ft) $162.31 $180.14 
423 AC/DC Power Converter $457.49 $507.59 
424 M3900 Display-Based Expansion Module - Platinum $162.31 $180.14 
425 M3900 Display-Based Expansion Module - Charcoal $162.31 $180.14 
426 Meridian Analog Terminal Adapter Platinum (M3900 Series) $180.53 $200.36 
427 CTI Adapter (CTIA) Platinum $96.06 $106.62 
428 Boxed Option Acessory Conn Module ACM (P) $34.78 $38.60 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

429 M3900 Accessory Connection Module (ACM) $34.78 $38.60 
430 100ft Switch Board Cable $190.46 $211.39 
431 Maintenance Interface  Cable $190.46 $211.39 
432 CallPilot Conn SCSI 2X34 Array 0.050 Pitch AU Female 

Terminator 
$66.25 $73.53 

433 Networking Patch Cord 14ft $29.81 $33.09 
434 SCSI Adapter $48.03 $53.31 
435 Fiber Multi-IPE I/F Card-Multi Mode (1-4 Superloops) $10,555.03 $11,711.05 
436 Fiber Remote Multi-IPE Interface Card - Multi Mode (1-2 

superloops) 
$7,036.11 $7,806.74 

437 Fiber Multi-IPE Interface Card - Single Mode (1-4 Superloops) $11,611.05 $12,882.73 

438 Fiber Remote Multi-IPE Interface Single Mode (1-2 Superloops) $7,036.11 $7,806.74 

439 Data Cartridge 4.0/8.0  Associated with Tandberg $81.15 $90.07 
440 T1 Cable $66.25 $73.53 
441 9 Drop SC BUS Cable $29.81 $33.09 
442 Telephone Handset Cord (Ethergray) $8.28 $9.19 
443 Handset Cord (2.7m) Platinum $6.62 $7.35 
444 Handset Cord (2.7m) Charcoal $6.62 $7.35 
445 Candeo MP481200 Distribution 500 $1,469.05 $1,630.48 
446 Standard Battery Shelf - rack mountable $430.61 $477.93 
447 Candeo SP48300 84in High Relay Rack $2,318.68 $2,573.48 
448 Candeo MP481200 Control Assembly Kit $425.64 $472.42 
449 Candeo MP481200 Fan Assembly Kit $273.27 $303.30 
450 TM/OTM RateTables $1,457.46 $1,617.62 
451 Rack Rails $322.96 $358.45 
452 Power Supply AC - 500w $1,823.09 $2,022.76 
453 IDE Cable to CD ROM $172.24 $191.17 
454 Battery Disconnect Unit - 600A (Dolphin Grey) $4,706.92 $5,224.16 
455 Fuse Block - 10 Position (GMT Fuses) $377.61 $419.11 
456 CallPilot 1.07 PC100 256MB SDRAM Memory Module $2,020.89 $2,242.23 
457 Cable 5M/16 100BaseF MT-RJ-ST Fibre Option 11C $71.22 $79.04 
458 Cable 10M/30 Inch 100BaseF MT/RJ-MT/RJ Fibre Option 11C $81.15 $90.07 

459 Twisted Wide SCSI Cable $76.19 $84.56 
460 500 Watt DC power supply for 1001rp 90-240 ACin and 

5/12/3.31-12 out 
$3,202.45 $3,553.20 

461 Circuit Breaker - 150A Mid Trip 80V DC Double Pole $289.84 $321.69 
462 SLR 50 Tape Drive Blank Media $162.31 $180.14 
463 D-Sub 25m to D-Sub 9F Conductors Sheilded Cable with Ferrite $28.16 $31.25 

464 Handset Cord (3.7m) Platinum $9.94 $11.03 
465 Handset Cord (3.7m) - Charcoal $9.94 $11.03 
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INSTALLED COST   
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466 Cable Assy 201i PS2 Extension $9.94 $11.03 
467 16 Port Terminal Server $3,682.30 $4,085.61 
468 Pentium II 400 Mhz CPU for CallPilot 702t Tower platform $1,370.76 $1,520.90 
469 2 drop SCSI cable for hot swap drive bay (Round shield plastic 

protection) 
$422.33 $468.74 

470 3 drop SCSI cable or tape drive (Round Shield plastic protection) $180.53 $200.36 

471 Floppy Drive Cable (Round Shield Plastic Protection) $117.59 $130.51 
472 IDE cable to CD RM (Round Shield plastic protection) $117.59 $130.51 
473 LAN Wall Display:  2 line 20 char $5,900.97 $6,547.27 
474 LAN Wall Display:  2 line 26 char $6,907.12 $7,663.61 
475 LAN Wall Display:  2 line 33 char $7,899.50 $8,764.68 
476 LAN Wall Display:  2 line 40 char $9,161.91 $10,165.35 
477 LAN Wall Display:  4 line 20 char $9,884.26 $10,966.83 
478 LAN Wall Display:  4 line 26 char $11,471.73 $12,728.16 
479 LAN Wall Display:  4 line 33 char $13,456.50 $14,930.31 
480 LAN Wall Display:  4 line 40 char $15,836.84 $17,571.36 
481 Memory Module CMOS $837.59 $929.32 
482 Dual SCSI Hot Swap Backplane $1,435.93 $1,593.72 
483 SCSI Backplane LVD/SE terminator (two RAID channels) $412.39 $457.71 
484 Serial DB9 and parallel cable bracket $117.59 $130.51 
485 Single serial DB9 $117.59 $130.51 
486 Processor Fan $123.84 $137.40 
487 CT Bus cable 7  Connectors $165.62 $183.82 
488 SCSI Gender Changer for Option 11C Mini $91.09 $101.10 
489 Fuse Alarm 1.33A 60Vdc/125Vac White Indicator E/W Cover 

(GMT Fuse) 
$8.28 $9.19 

490 Fuse Alarm 1.5A 60Vdc/125Vac White Indicator (GMT Fuse) $8.28 $9.19 
491 Fuse Alarm 2A 60Vdc/125Vac Orange Indicator E/W Cover 

(GMT Fuse) 
$8.28 $9.19 

492 Fuse Alarm 3A 60Vdc/125Vac Blue Indicator E/W Cover (GMT 
Fuse) 

$8.28 $9.19 

493 Fuse Alarm 5A 60Vdc/125Vac Green Indicator E/W Cover (GMT 
Fuse) 

$8.28 $9.19 

494 Fuse Alarm 10A 60Vdc/125Vac Red/White Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

495 Fuse Alarm 0.18A 60Vdc/125Vac Yellow Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

496 Fuse Alarm 0.25A 60Vdc/125Vac Violet Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

497 Fuse Alarm 0.5A 60Vdc/125Vac Red Indicator E/W Cover (GMT 
Fuse) 

$8.28 $9.19 

498 Fuse Alarm 0.65A 60Vdc/125Vac Black Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 
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499 Fuse Alarm 0.75A 60Vdc/125Vac Brown Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

500 Fuse Alarm 1A 60Vdc/125Vac Grey Indicator E/W Cover (GMT 
Fuse) 

$8.28 $9.19 

501 Fuse Alarm 7.5A 60Vdc/125Vac Black/White Indicator E/W 
Cover (GMT Fuse) 

$8.28 $9.19 

502 Status Display Panel 1002rp $1,233.17 $1,368.23 
503 i2002 Internet Telephone 2.7m Handset Cord - Ethergray $8.28 $9.19 
504 Compact Flash Card (32MB) $171.99 $190.83 
505 Z90109-01 CC MIS Host 400 Agents upgrade to 5.x $7,795.73 $8,652.41 
506 Candeo 1000 VA DC-AC power inverter with receptacle $6,841.76 $7,591.10 
507 44-PIN TO RS-232 STANDARD $258.37 $286.76 
508 44-PIN TO V.35 STANDARD $258.37 $286.76 
509 AppManager for Network Devices (Each) - includes 1 year 

Essential Maintenance from NetIQ 
$205.37 $227.94 

510 AppManager Module (Each); Microsoft Active Directory; includes 
1 year Essential Maintenance from NetIQ 

$1,641.29 $1,821.66 

511 AppManager Module (Each); Microsoft Terminal Service; 
includes 1 year Essential Maintenance from NetIQ 

$821.48 $911.75 

512 AppManager Module (Each); Microsoft Exchange Server; 
includes 1 year Essential Maintenance from NetIQ 

$1,641.29 $1,821.66 

513 AppManager Connector (Each) for HP OpenView NNM; includes 
1 year Essential Maintenance from NetIQ 

$6,840.11 $7,591.77 

514 AppManager Connector (Each) for HP Vantage Point 
Operations; includes 1 year Essential Maintenance from NetIQ 

$20,520.32 $22,775.30 

515 AppManager Connector (Each) for Remedy AR System; includes 
1 year Essential Maintenance from NetIQ 

$6,840.11 $7,591.77 

516 AppManager Connector (Each) for Tivoli Enterprise; includes 1 
year Essential Maintenance from NetIQ 

$20,520.32 $22,775.30 

517 AppManager Connector (Each) for Micromuse Netcool; includes 
1 year Essential Maintenance from NetIQ 

$20,520.32 $22,775.30 

518 AppManager VoIP Quality Endpoint (Each); includes 1 year 
Essential Maintenance from NetIQ 

$889.38 $987.11 

519 AppManager Nortel IP Telephony 50 Phone Increment; includes 
1 year Essential Maintenance from NetIQ 

$2,052.03 $2,277.53 

520 AppManager Nortel IP Telephony 1000 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$34,200.53 $37,958.83 

521 AppManager Nortel IP Telephony 3000 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$82,081.27 $91,101.19 

522 AppManager Nortel IP Telephony 7500 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$153,902.39 $170,814.74 

523 AppManager Nortel IP Telephony 20000 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$273,604.24 $303,670.64 
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524 AppManager Nortel IP Telephony 50000 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$342,005.30 $379,588.30 

525 Vivinet Assessor; includes 1 year Essential Maintenance from 
NetIQ 

$16,416.25 $18,220.24 

526 Vivinet Assessor 2 week Assessment (NetIQ Maintenance 
included) 

$1,502.17 $1,667.25 

527 Vivinet Diagnostics; includes 1 year Essential Maintenance from 
NetIQ 

$6,840.11 $7,591.77 

528 Converged Network Starter Kit (500 Phones) - Includes NetIQ 
solution, ENMS and EPM with 1 year maintenance 

$53,187.21 $59,031.95 

529 Converged Network Starter Kit (1000 Phones) - Includes NetIQ 
solution, ENMS and EPM with 1 year maintenance 

$66,501.40 $73,809.24 

530 NetIQ Starter Kit - includes 1 year Essential Maintenance from 
NetIQ 

$47,532.94 $52,756.34 

531 AppManager Console Pack - includes 1 year Essential 
Maintenance from NETIQ 

$3,420.05 $3,795.88 

532 AppManager Windows Base Agent $821.48 $911.75 
533 Site Manager CD-ROM $202.06 $224.26 
534 VT520 Terminal and Keyboard Package $1,275.27 $1,415.41 
535 Candeo MP481200 42in High Relay Rack $7,135.86 $7,917.41 
536 Candeo MP481200 50A Rectifier $4,433.90 $4,919.52 
537 Candeo MP481200 84in High Relay Rack $8,620.13 $9,564.25 
538 Candeo MP481200 System Manager MP $3,991.44 $4,430.06 
539 ARN Tri Serial Expansion Module $544.89 $604.77 
540 ARN Serial Adapter Module Field Upgrade/Spare $253.40 $281.24 
541 ARN ISDN BRI  U Adapter Module Field Upgrade/Spare (with 

NT1) 
$657.51 $729.77 

542 ARN Tri Serial Expansion Module Field Upgrade/Spare $544.89 $604.77 
543 ARN Ethernet Expansion Module Field Upgrade Spare $475.33 $527.56 
544 ARN Ethernet Base Unit (16M DRAM) $1,187.50 $1,317.99 
545 ARN 10/100M-TX UTP Base Unit (32M DRAM) $2,502.52 $2,777.52 
546 3 Port Switch Power Adapter $38.09 $42.28 
547 3 Port Switch Short Ethernet Cord $9.94 $11.03 
548 3 Port Switch Power Adapter Cord $4.97 $5.51 
549 3 Port Switch Short Power Connector Cord $9.94 $11.03 
550 Power Splitter Bag of 12 for IP Telephony 2 $86.12 $95.59 
551 Internet Telephone Installation Guide -3 port switch $58.09 $65.74 
552 Secure Multimedia Controller 2450, includes 50-user license $11,381.41 $12,632.11 
553 SMC 250 user SW license $1,035.13 $1,148.88 
554 SMC 500 user SW license $1,811.88 $2,010.99 
555 SMC 1000 user SW license $3,105.38 $3,446.63 
556 SMC 3000 user SW license $6,210.75 $6,893.25 
557 SMC 5000 User SW License $7,731.14 $8,580.72 
558 SMC 250 User High Availability SW license $518.39 $575.36 
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559 SMC 500 User High Availability SW license $905.94 $1,005.50 
560 SMC 1000 User High Availability SW license $1,553.52 $1,724.23 
561 SMC 3000 User High Availability SW license $3,105.38 $3,446.63 
562 SMC 5000 User High Availability SW License $3,882.13 $4,308.74 
563 CCMIS O/S Platform Migration $1,382.93 $1,534.90 
564 Host Install (Required on any R5.x S/W upgrade). $710.51 $788.59 
565 CC MIS Install 4.X to 5.X/6.x $3,686.70 $4,091.83 
566 CC MIS Install 3.X to 5.X/6.x $5,086.19 $5,645.11 
567 CCMIS One Partition  (one included with base) $6,449.24 $7,157.95 
568 Flexible Interval Reporting $7,651.64 $8,492.48 
569 CC MIS S.N.M.P. $10,930.92 $12,132.12 
570 Additional Links ($ per link) $18,880.68 $20,955.48 
571 Link Redundancy (per link) $4,968.60 $5,514.60 
572 Network Access Partition $21,315.29 $23,657.63 
573 NAP Partition Installation Fee (Required with each NAP ordered) $819.82 $909.91 

574 Network Connectivity $10,384.37 $11,525.51 
575 CCMIS 5.2.3 Supervisor New & Connectivity $1,639.64 $1,819.82 
576 CCMIS 3.x & 4.x Supervisor SW Upg to 5.2.x $826.44 $917.26 
577 CCMIS 5.x Supervisor SW Upg to 5.2.x $211.99 $235.29 
578 CC MIS ARN Package $2,736.04 $3,036.71 
579 CC MIS 6.0 25 Agent Base Package $39,748.80 $44,116.80 
580 CC MIS 6.0 26 - 100 Agent Increment $356.08 $395.21 
581 CC MIS 6.0 101+ Agent Increment $165.62 $183.82 
582 ARN TRI Serial Expansion Module Package $544.89 $604.77 
583 CC MIS 5.2 1 - 25 Agent Increment $662.48 $735.28 
584 CC MIS 5.2 26 - 100 Agent Increment $163.96 $181.98 
585 CC MIS 5.2 101+ Agent Increment $91.09 $101.10 
586 44-Pin to RS-232 Standard Package $258.37 $286.76 
587 44-Pin to V.35 Standard Package $258.37 $286.76 
588 CC MIS 5.x to 6.0 Server SW $9,109.10 $10,110.10 
589 CC MIS 5.x to 6.0 26-100 Agent Increment $82.81 $91.91 
590 CC MIS 5.x to 6.0 101+ Agent Increment $33.12 $36.76 
591 ARN Serial Adapter Module Upgrade/Spare Package $253.40 $281.24 
592 ARN Tri Serial Expansion Module Upgrade/Spare Package $544.89 $604.77 
593 CC MIS 4.x to 6.0 Server SW $16,562.00 $18,382.00 
594 CC MIS 4.x to 6.0 26 - 100 Agent Increment $132.50 $147.06 
595 CC MIS 4.x to 6.0 101+ Agent Increment $115.93 $128.67 
596 CC MIS 5.x to 6.x Supervisor Upgrade $357.74 $397.05 
597 CC MIS 3.x/4.x to 6.x Supervisor Upgrade $660.82 $733.44 
598 CC MIS 3.x to 6.0 Server SW $24,014.90 $26,653.90 
599 CC MIS 3.x to 6.0 26-100 Agent Increment $215.31 $238.97 
600 CC MIS 3.x to 6.0 101+ Agent Increment $132.50 $147.06 
601 CC MIS 10+ Partitions $3,310.74 $3,674.56 
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602 CC MIS 4.x to 5.2 - First 25 Agent Upgrade Increment $18,218.20 $20,220.20 
603 CC MIS 4.x to 5.2 26 - 100 Agent Increment $165.62 $183.82 
604 CC MIS 4.x to 5.2 101+ Agent Increment $124.22 $137.87 
605 ARN to DMS RS232 cable package $258.37 $286.76 
606 ARN to DMS V.35 Cable package $258.37 $286.76 
607 CC MIS 6.0 1- 25 Supervisors $1,654.54 $1,836.36 
608 CC MIS 6.0 25+ Supervisors $1,323.30 $1,468.72 
609 CC MIS 6.0 CD $149.06 $165.44 
610 CC MIS ARN Power Cords Kit $16.56 $18.38 
611 CC MIS 6.0 Partition $6,449.24 $7,157.95 
612 CC MIS 6.0 Link $18,880.68 $20,955.48 
613 CC MIS 6.0 SNMP $10,930.92 $12,132.12 
614 CC MIS 6.0 Link Redundancy (per link) $4,968.60 $5,514.60 
615 CC MIS 6.0 Network Access Partition (NAP) $21,315.29 $23,657.63 
616 CC MIS 6.0 Network Connectivity $10,384.37 $11,525.51 
617 CCMIS 5.2.3 Client Sw & Documentation CD $124.22 $137.87 
618 IP Phone 2002 Charcoal 2.7M Handset Cord $4.97 $5.51 
619 IP Phone 2001/4 Charcoal 2.7M Handset Cord $4.97 $5.51 
620 MEMORY CARD (CF-COMPACT FLASH), CMOS FLASH, 1GB $849.63 $943.00 

621 Candeo SP48300 Main Distribution Panel Battery Connection Kit 
(Busbar) 

$187.15 $207.72 

622 USB Port Dongle Adapter $79.50 $88.23 
623 Intel D-480JCT-02T1-R2U PCI dual T1 board $7,351.87 $8,159.77 
624 Power Cord  IEC320 (C5) North America $4.97 $5.51 
625 Power Cord Adapter  IEC320 (C5) to IEC320 (C14) $8.28 $9.19 
626 IP Phone Global Power Supply (2007 and 11xx) $24.84 $27.57 
627 IP Phone 2007 Stylus $1.66 $1.84 
628 Candeo 84in Relay Rack Door and Panel Kit $1,566.77 $1,738.94 
629 Blank Faceplate MMDU Slot $34.78 $38.60 
630 X21Software Product Bulletin - Release 4.5 $24.84 $27.57 
631 Candeo 51in Relay Rack Door and Panel Kit $1,401.15 $1,555.12 
632 CP 1002rp SCSI Drive Cage & Fused Power Cable Assy $2,426.33 $2,692.96 
633 2.5 Inch ATA 60GB, 5400 RPM, mobile drive $296.46 $329.04 
634 10m Plastic Multimode Fiber Connection Cable $175.56 $194.85 
635 128 MB Compact Flash - Generic (Blank For Backup) $99.37 $110.29 
636 Power Cord Adapter - IEC320 (C5) to IEC320 (C14) $8.28 $9.19 
637 WAN Interface Cable V.35 $124.22 $137.87 
638 Compact Flash Card (64mb) $165.62 $183.82 
639 BCM50 Demonstration Case $495.20 $549.62 
640 64MB Compact Flash with PCMCIA Adaptor (Blank) $109.31 $121.32 
641 Media Card with Miran III App Loadware with Compact Flash $4,908.98 $5,448.42 
642 Legacy Handset Black (M2250 and NTZK Models M2006 M2008 

M2616 M2216ACD-1 M2016S) 
$19.87 $22.06 
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INSTALLED COST   
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643 Legacy Handset Ash (M2250 and NTZK Models M2006 M2008 
M2616 M2216ACD-1 M2016S) 

$19.87 $22.06 

644 Legacy Handset Gray (M2250 and NTZK Models M2006 M2008 
M2616 M2216ACD-1 M2016S) 

$19.87 $22.06 

645 Global M7324 Handset - Black $19.87 $22.06 
646 GlobalM7324 Handset - Chameleon $19.87 $22.06 
647 Global M7324  Handset - Dolphin Grey $19.87 $22.06 
648 Noisy Location Handset Black $48.03 $53.31 
649 Noisy Location Handset Ash $48.03 $53.31 
650 Noisy Location Handset Gray $48.03 $53.31 
651 OCI 1.25G 1310NM SMF/MMF IR $4,273.00 $4,742.56 
652 OCM Up To 2.5Gb/s $2,312.06 $2,566.13 
653 RTU, System Manager $414.05 $459.55 
654 RTU, SNMP Northbound Interface $414.05 $459.55 
655 Cable Straight Thru M-DB25 to F-DB25 (25) $41.41 $45.96 
656 Shoulder Rest (Platinum) $16.56 $18.38 
657 Shoulder Rest (Charcoal) $19.87 $22.06 
658 Fiber Extended Network Pack $3,869.78 $4,293.61 
659 PCP Fiber Extnd Periph Eqpt Controller $3,869.78 $4,293.61 
660 Electro Optical Interface Pack (EOI) $3,871.50 $4,295.52 
661 2 optional Adaptors (REMOTE) Mounting KIT $203.71 $226.10 
662 4 optional Adapters (HOST REDUN) Mounting KIT $407.43 $452.20 
663 Wall Mount Cabinet $8,762.95 $9,725.92 
664 OPT. CBL EOI-I/O PANEL (REMOTE-HOST $783.38 $869.47 
665 OPT.CBL  EOI-I/O PANEL (M-MODE)(HOST/REMOTE) $712.17 $790.43 
666 Patch Cord Y-Type Electric Cable FXNET-I/O $190.46 $211.39 
667 Patch Cord Electric Cable TTY-XSM Cable ASSY $190.46 $211.39 
668 Opt.l EOI-Fbr Mgmt $712.17 $790.43 
669 Opt EOI-Fibre Mgmt Mode $712.17 $790.43 
670 Cable Assy Auxiliary PFTU $57.97 $64.34 
671 Meridian Fiber Remote Cable Assembly $213.65 $237.13 
672 Cable Straight RS232 M/M 2ft $69.56 $77.20 
673 Cable Assembly Extension 25P D-SUB Male-Male 10FT $104.34 $115.81 
674 Cable Straight RS232 M/M 25ft $190.46 $211.39 
675 EXT Cable Assembly M-M 45FT $294.80 $327.20 
676 Cable Straight RS232 M/F 2ft $71.22 $79.04 
677 Cable Straight RS232 M/F 4ft $76.19 $84.56 
678 Cable Straight RS232 M/F 10ft $115.93 $128.67 
679 Cable Straight RS232 M/F 25ft $210.34 $233.45 
680 EXT Cable Assembly D-Sub M-F 45FT $314.68 $349.26 
681 EXT Cable Assembly D-Sub M-F 45FT $314.68 $349.26 
682 Cable Inter Cab Clock Ref. $96.06 $106.62 
683 Extended Line Card Off-Premises $2,626.29 $2,913.93 
684 Kit, 56K Modem and 4 Port Data Switch $1,231.45 $1,366.32 
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685 Mail 13 Documentation CD ROM English $46.37 $51.47 
686 SWCP R4 Base Software and Documentation $11,383.06 $12,633.95 
687 SWCP R4 Media Assembly $67.90 $75.37 
688 SWCP R4 Documentation CD $67.90 $75.37 
689 Nortel Remote Agent Observe Base Package containing 2 ports $10,765.30 $11,948.30 

690 Nortel Remote Agent Observe Incremental Port (1 additional 
port) 

$828.10 $919.10 

691 SWCP R4 PEP CD-ROM $56.71 $64.17 
692 Assy Taurus EA and RI User Guide $16.60 $18.78 
693 M3901 Feature Card Label Sheet $29.05 $32.87 
694 Rls 3 M3901 M3902 M3903 M3904 User Guide Pk of 5 

Chargeable 
$27.66 $31.30 

695 Rls 3 Eng M3905 User Guide (Pkg of 5 P0942071) $27.66 $31.30 
696 Rel3 MSL100 M3905 User Guide (Pkg of 5 P0943524) $27.66 $31.30 
697 Rls 3 English M3902 M3903 M3904 Series Quick Reference 

Guide (Pkg of 5 P0942351) 
$38.73 $43.83 

698 Rls 3 English M3905 Quick Reference Guide (Pkg of 5 
P1002624) 

$38.73 $43.83 

699 M3900 Telephone Number Card Pack of 15 $40.11 $45.39 
700 M3901 clear plastic feature label cover (pack15) $12.45 $14.09 
701 M3901 Quick Reference Sheet (PKG. of 15 P0903805): 

Meridian/Succession 
$34.58 $39.13 

702 SWCP R4 SEMM 5 Seat Increment $4,175.28 $4,634.10 
703 SWCP R4 SEMM 10 Seat Increment $8,070.66 $8,957.55 
704 SWCP R4 SEMM 20 Seat Increment $15,470.56 $17,170.63 
705 SWCP R4 SEMM 50 Seat Increment $35,373.12 $39,260.28 
706 SWCP R4 SEMM 100 Seat Increment $62,736.86 $69,631.02 
707 SWCP R4 SEMM 200 Seat Increment $122,080.16 $135,495.56 
708 SWCP R4 SEMM 500 Seat Increment $302,591.05 $335,842.82 
709 SWCP R4 SEMM 1000 Seat Increment $605,178.79 $671,681.96 
710 SWCP R4 SWCM 5 Seat Increment $4,175.28 $4,634.10 
711 SWCP R4 SWCM 10 Seat Increment $7,888.48 $8,755.35 
712 SWCP R4 SWCM 20 Seat Increment $15,470.56 $17,170.63 
713 SWCP R4 SWCM 50 Seat Increment $35,373.12 $39,260.28 
714 SWCP R4 SWCM 100 Seat Increment $62,736.86 $69,631.02 
715 SWCP R4 SWCM 500 Seat Increment $302,591.05 $335,842.82 
716 SWCP R4 SWCM 1000 Seat Increment $605,178.79 $671,681.96 
717 SWCP R4 SWCM 200 Seat Increment $122,080.16 $135,495.56 
718 M2000/M3000 Power Supply Board $91.16 $101.14 
719 Meridian 1 Attendant PC Software $1,732.39 $1,922.76 
720 M2016S Secure Telephone with Display Black $1,076.70 $1,177.11 
721 M2016S Secure Telephone with Display Ash $1,076.70 $1,177.11 
722 Clear Key Cap Package (22 keys) M2250 and M2016S $1.66 $1.84 
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723 Kit KeyCap Pkg. Assembly $4.97 $5.51 
724 SCCS Supplementary Software Assembly $67.90 $75.37 
725 Software Assembly Emergency Repair Disks $3.31 $3.68 
726 CP-PII Memory Upgrade Kit 128MBs to 256MBs $475.33 $527.56 
727 cCNI to 3PE Core/Net shelf cable $185.49 $205.88 
728 Call Processor CP PIV Pack with 512MB DDR and On-board 

Hard Drive 
$10,808.36 $11,996.09 

729 Card Cage cPCI Core/Net AC/DC $4,065.97 $4,512.78 
730 Module cPCI Core/Network (CN) AC $13,791.88 $15,302.42 
731 Module cPCI Core/Network (CN) DC $13,791.88 $15,302.42 
732 Pack cCPI Multi-Media Disk Drive Unit cMMDU $3,097.54 $3,436.79 
733 System Utility Card (Horizontal LCD display and EMC gasket) $1,410.31 $1,564.77 

734 Global Pedestal DC Package $4,222.35 $4,684.80 
735 Pack, CP PII Processor with 256 Mbytes Memory $11,224.07 $12,453.37 
736 Pack 2-Port Core to Network Interface CNI-2 $1,702.70 $1,889.19 
737 Board cCPI CNI2 Transition backplane CNI2T $352.58 $391.20 
738 Holder cCPI Security Device Serial Port 1 Button $118.68 $131.68 
739 Board cCPI System Utility Transition backplane SUT $705.16 $782.39 
740 Panel cPCI LED/LCD Status Display $247.66 $274.79 
741 Interconnect Cable Assembly $38.09 $42.28 
742 Meridian 1 Multi-Media Disk Unit Upgrade Kit (Pack and Cable 

upgrade) cMMDU 
$142.43 $158.09 

743 Cable, CPP to I/O Panel DTE, 4ft. $162.31 $180.14 
744 Cable, CPP to I/O Panel DCE, 4ft. $162.31 $180.14 
745 Cable 3 FT System Utility Pack to SM $67.90 $75.37 
746 CAT5E CABLE ASSY, ETHERNET $167.28 $185.66 
747 Cable 2 FT cCNI to IO Panel $152.37 $169.11 
748 Kit AC Cardcage Upgrade Parts NT4N46AA $679.04 $753.66 
749 Kit DC Cardcage Upgrade Parts NT4N46AA $679.04 $753.66 
750 Habc Tap Terminator PCP $106.00 $117.64 
751 Esbc Terminator PCB Assembly $106.00 $117.64 
752 RSM Fanout Cable (25 Ft.) $69.56 $77.20 
753 RSM Fanout Cable (50 Ft.) $84.47 $93.75 
754 EE-DTM-DIGITAL TRUNK MBM $2,136.12 $2,370.07 
755 BCM - GASM8 - Global 8 Station Analog MBM $1,422.36 $1,578.14 
756 Global 4X16 Trunk Media Bay Module $1,422.36 $1,578.14 
757 Combination GATM8 and DSM16 Media Bay Module $1,709.58 $1,896.82 
758 GATM8 ANALOG TRUNK MODULE 8 PORT $1,422.36 $1,578.14 
759 GATM4 ANALOG TRUNK MODULE 4 PORT $858.23 $952.23 
760 DDIM - Digital Drop + Insert MUX Media Bay Module $2,602.21 $2,887.22 
761 MFA150 25A Modular Rectifier (MPR25) $2,925.55 $3,245.97 
762 System 600/48 and MPP600 50A Modular Rectifier (MPR50) $4,848.40 $5,379.42 
763 MFA150 Battery Tray $190.46 $211.39 
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764 MFA150 Single Shelf 75A Modular Power (8 Breakers) $6,262.09 $6,950.23 
765 MFA150 Dual Shelf 150A Modular Power (8 Breakers) $10,435.72 $11,582.50 
766 Option 51C Security Device Replacement (Single CPU/ Diskette) $1,281.33 $1,421.67 

767 Large System Security Device Replacement (Dual CPU/Floppy 
Disk) 

$1,281.33 $1,421.67 

768 Large System Security Device Replacement (CPPIV/CFlash) $1,281.33 $1,421.67 
769 Small System Security Device Replacement $1,281.33 $1,421.67 
770 24 Port Line-Side T1 Card Option 51C-81C $3,976.40 $4,411.92 
771 Pack 1.544MBs/T1 Dual DTI or Dual PRI with ENET 48 channel 

(DDP) 
$9,793.11 $10,865.69 

772 Cable 2 FT Line Side T1 maintenance interface IO Panel to PE 
Option 11C-81C (LST1) 

$215.31 $238.97 

773 Line-side T1 I/face Card Option 11C $3,829.13 $4,249.92 
774 Meridian 1 Trunk Tip/Ring Cable (8 Foot) $351.11 $389.70 
775 Trunk Tip/Ring Cable 8Ft ST ST $210.34 $233.45 
776 Cable Assy Trunk Assy $385.89 $428.30 
777 Cable Assy Trunk $313.02 $347.42 
778 Cable Maintenance MICB $76.19 $84.56 
779 PC Pack Dual Intergroup Switch $3,405.41 $3,778.38 
780 Dual Pack Assy E1 Line Side INTFC IPE (M1) $3,518.92 $3,904.32 
781 Dual Pack Assy E1 Line Side INTFC IPE Option 11C $3,518.92 $3,904.32 
782 Cable  Assembly, LE1 Twisted Pair $561.45 $623.15 
783 Cable 3 FT IODUC SCSI Extension Upgrade MDU data to 

IODUC 
$53.00 $58.82 

784 ICB Base Card (Release 4) $2,751.84 $3,053.23 
785 Ethernet Adapter for IPE modules $227.03 $251.89 
786 Universal MIxx Ethernet Adapter (Option 11) $227.03 $251.89 
787 32 Port Custom Local Area Signalling Services Modem $4,531.94 $5,028.30 
788 ICB PCMCIA (Release 4) $1,379.36 $1,530.44 
789 ASSY, DUAL PK, LOCAL MINI CARRIER INTFC -T1 IPE M1 $4,490.66 $4,982.49 
790 ASSY, DUAL PK, LOCAL MINI CARRIER EXT IPE M1 $1,898.76 $2,106.72 
791 PC PACK, REMOTE MINI CARRIER INTERFACE T1 $5,419.41 $6,012.96 
792 ASSY, DUAL PK, LOCAL MINI CARR INTFC-T1 IPE OPT 11 $4,081.32 $4,528.33 
793 ASSY, DUAL PK, LOCAL MINI CARRIER EXT IPE OPT 11 $1,725.06 $1,913.99 
794 Dual Security Device (Dongle) Kit -Large System $1,117.94 $1,240.38 
795 Local Mini Carrier Interface Cable $380.93 $422.79 
796 Local Mini Carrier Extender Cable $380.93 $422.79 
797 Remote Mini Carrier Interface Cable $380.93 $422.79 
798 Meridian 1 Software Assembly Programmed Keycode Kit $1,233.87 $1,369.46 
799 Pack 2.048MBs Dual DTI2 or Dual PRI2 with ENET 60 channel 

(DDP2) 
$12,238.81 $13,579.25 

800 CD-ROM N.A X11 Ref Library NTP $207.48 $234.78 
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801 Meridian M2006, M2008, M2008HF & M2616, M2016S User 
Guide (English) (Package of 15 P0902627) 

$56.71 $64.17 

802 15 Sets  Pre-Labeled Keycap Pk $20.75 $23.48 
803 Meridian Modular Telephones Quick Reference Guide (English) 

(Package of 15 P0902628) 
$38.73 $43.83 

804 Integrated Call Assistant pack without Security Device $5,417.69 $6,011.06 
805 ICA PCMCIA Hard Drive $3,448.40 $3,826.08 
806 ICA PCMCIA Flash Card $2,462.90 $2,732.64 
807 Integrated Call Director Base Card $6,896.80 $7,652.16 
808 Integrated Call Director PCMCIA $1,379.36 $1,530.44 
809 Integrated Call Assistant PCMCIA Flash Upgrade Card $641.52 $711.79 
810 SYMPOSIUM TAPI DRIVER FOR ICM RLS 1.1 $4,980.19 $5,527.47 
811 MAS R4.x SIP CC Base S/W CD $260.02 $288.60 
812 Power Supply DC Peripheral Equipment PEPS-DC $3,097.54 $3,436.79 
813 Meridian Mail Modular GP Power Supply DC $3,252.33 $3,608.55 
814 Power Supply DC Common Equipment CEPS-DC $3,097.54 $3,436.79 
815 Card Ring Generator DC IPE/PE 16VA RG-DC $1,197.06 $1,328.16 
816 Cable Sub Assy RSM $84.47 $93.75 
817 GSP Cable $106.00 $117.64 
818 CSL to I/O/ Cable $43.06 $47.79 
819 Modular Classic/Shelf Scsi/Back Plane Cable $53.00 $58.82 
820 Modular Classic/Shelf RS232 Cable $79.50 $88.23 
821 Meridian Mail Hard Drive Unit Mod Op/Mod Op GP $1,627.03 $1,805.23 
822 LRE - Logic Return Equalizer (Small - 9 Terminations) $665.60 $738.50 
823 S/T Interface Line Card (SILC) $2,782.80 $3,087.59 
824 Card 8 Port U interface BRI Line 8 Ports UILC $3,897.29 $4,324.13 
825 BRI Signalling Processor Option 51-81 $2,708.85 $3,005.53 
826 Multi Purpose Serial Data Link 4 port $3,831.93 $4,251.62 
827 M2250 Attendant Console International $3,350.37 $3,717.31 
828 Address Bus Jumper Board $163.39 $181.29 
829 Enhance  Bus Termination Board $110.08 $122.13 
830 5 Port RS232 Cable $125.87 $139.70 
831 4 Port RS232 Cable $106.00 $117.64 
832 Alarm Cable $57.97 $64.34 
833 Cable Interconnect $106.00 $117.64 
834 Cable Assembly Network to I/O $106.00 $117.64 
835 Cable Backplane to I/O $106.00 $117.64 
836 2.6 ft cable ext voice bus evb $125.87 $139.70 
837 Meridian Mail Modular EC Module DC $4,335.87 $4,810.75 
838 Modular EC Module AC $4,335.87 $4,810.75 
839 MER. Mail UP4 PCBA $15,171.24 $16,832.85 
840 2.5GB Tape Drive Unit $3,252.33 $3,608.55 
841 Meridian Mail Hard Drive Unit EC/EC11 $1,627.03 $1,805.23 
842 Meridian Mail VP8 PCBA $29,257.22 $32,461.58 
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843 Utility Pack without Modem $2,383.78 $2,644.87 
844 Meridian Mail Hard Drive Unit with Power EC/EC11 $2,168.80 $2,406.33 
845 Entopia PC Pack Entopia MMP40 MODOP Options $3,794.10 $4,209.64 
846 Entopia PC Pack MMP400 MODOP EC $3,794.10 $4,209.64 
847 PC Pack Entopia MMP40 Cardop $10,837.09 $12,024.01 
848 Meridian Mail Rls13.14 Master Tape NA 1 $110.08 $122.13 
849 Meridian Mail Rls13.14 Master Tape NA 2 $110.08 $122.13 
850 FEM6 - Fiber Expansion Media Bay Module $1,422.36 $1,578.14 
851 BCM DSM 16-16 Digital Station MBM $858.23 $952.23 
852 BCM DSM 32-32 Digital Station MBM $1,422.36 $1,578.14 
853 Intl Business Communications Manager Expansion Unit - 

Universal PS 
$792.88 $879.72 

854 NA BCM 4.0 BCM400 Base System, STD $6,521.86 $7,236.16 
855 NA BCM 4.0 BCM400 Base System, RFO $8,491.15 $9,421.13 
856 NA BCM 4.0 BCM200 Base System, STD $4,857.00 $5,388.96 
857 Dual V.35 WAN 520 Card $1,410.31 $1,564.77 
858 BCM 4.0 Hard Drive FRU Programmed (20 GB) $543.49 $603.01 
859 Digital Mobility Controller 080 (NA) $1,229.73 $1,364.42 
860 Digital Mobility Controller 320 (NA) $2,363.14 $2,621.96 
861 Digital Mobility Handset 7420 $416.22 $461.80 
862 Digital Mobility Handset 7430 $388.70 $431.27 
863 Digital Mobility Handset 7440 $483.29 $536.22 
864 Digital Mobility Basestation 10 $756.76 $839.64 
865 Digital Mobility Repeater 20 $662.16 $734.68 
866 Digital Mobility External Antenna 50 $410.74 $455.87 
867 Digital Mobility 7420 Charging Stand $28.16 $31.25 
868 Digital Mobility P/S - NA $29.24 $32.44 
869 Digital Mobility Handset Battery $48.03 $53.31 
870 Digital Mobility 7420 Belt Clip $28.16 $31.25 
871 Digital Mobility Belt Clip (inc 4145 h/s) $28.16 $31.25 
872 DM 7420 Protective Cover $64.59 $71.69 
873 Digital Mobility 7420 Protective Cover & Clip $64.59 $71.69 
874 Digital Mobility Handset Protective Cover (inc 4145 h/s) $64.59 $71.69 
875 Digital Mobility Service Kit $182.18 $202.20 
876 Digital Mobility Service Kit $182.18 $202.20 
877 Digital Mobiltiy 7420 Service Tool $182.18 $202.20 
878 DM Deployment Kit, NA $2,366.71 $2,626.79 
879 Digital Mobility Link Cable $36.44 $40.44 
880 Digital Mobility Link Cable $36.44 $40.44 
881 Digital Mobility Headset $200.40 $222.42 
882 Digital Mobility Safety Line (inc 4145 h/s) $43.06 $47.79 
883 BRI S/T - Media Bay Module $1,984.76 $2,202.14 
884 EE--BRI S/T-BRI MBM $1,984.76 $2,202.14 
885 Digital Mobility Repeater 40 $1,040.54 $1,154.50 
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886 Digital Mobility NA Charging Stand $28.16 $31.25 
887 Digital Mobility Handset 7430 Kit $455.46 $505.51 
888 Digital Mobility Handset 7440 Kit $546.55 $606.61 
889 Digital Mobility 7420 Rugged Protective Cover $76.19 $84.56 
890 Digital Mobility 7430/7440 Rugged Protective Cover $76.19 $84.56 
891 Cap Cable Rack (Front) $102.68 $113.97 
892 Cap Air Exhaust, Molded $41.41 $45.96 
893 Unit AC Meridian 1 Column Top Cap TC-AC $508.45 $564.33 
894 Unit DC Meridian 1 Column Top Cap TC-DC $508.45 $564.33 
895 Blank Faceplate for Ringing Generator Slot $34.78 $38.60 
896 Blank Faceplate 2.75 Inch Network Module $39.75 $44.12 
897 Rear Mount Conduit/Wiring Kit $54.65 $60.66 
898 Unit DC Meridian 1 Pedestal PED-DC $1,231.45 $1,366.32 
899 Module/Module Power Harness 48VDC Filtered $74.53 $82.72 
900 BACKPLANE HARNESS $51.34 $56.98 
901 VME ETHERNET COAX CABLE 50 Ft $182.18 $202.20 
902 VME ETHERNET COAX CABLE 100 FT $263.34 $292.27 
903 Cable Assy  VME Ethernet I/O to Transceiver $185.49 $205.88 
904 Cable 15 Inch RS232 CP to IO Panel $162.31 $180.14 
905 Cable 14 Inch Ethernet IOP to IO Panel $167.28 $185.66 
906 VME NULL MODEM CABLE $57.97 $64.34 
907 Local Carrier I/F Card $5,963.98 $6,619.36 
908 Remote Carrier I/F Card $5,963.98 $6,619.36 
909 SDI Cable Kit (10 Foot) $104.34 $115.81 
910 MMI Cable Kit (32 ft.) $134.15 $148.89 
911 Cable Local Carrier/Monitor $284.87 $316.17 
912 CR LOC Monitor Cable $190.46 $211.39 
913 Local External Maint Cable $190.46 $211.39 
914 E1 Adapter Assembly $223.59 $248.16 
915 Remote Carrier Alarm Cbl $284.87 $316.17 
916 Remote Cable Maintenance $190.46 $211.39 
917 Extension Local Carrier Cable $142.43 $158.09 
918 Extension Local Cable Maint Assy $142.43 $158.09 
919 PCP, MCR FLASH UPGRADE MODULE $197.79 $219.45 
920 Auxiliary Alarm Cable 25 ft $162.31 $180.14 
921 48ft T1 Cable Assembly DB15 to RJ48 $190.46 $211.39 
922 48ft T1 Cable Assembly DB15 to RJ48 $190.46 $211.39 
923 T1 Link Cable Kit (32 Foot) $230.21 $255.51 
924 Small Remote Cab Bracket Assy $569.73 $632.34 
925 T7100 Telephone Set - Charcoal $328.55 $347.00 
926 T7100 Telephone Set - Platinum $328.55 $347.00 
927 T7100 BST - Charcoal - GS $328.55 $347.00 
928 T7100 BST - Charcoal - GS $328.55 $347.00 
929 T7208 Telephone Set - Charcoal Grey $399.06 $425.25 
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930 T7208 Telephone Set - Platinum $399.06 $425.25 
931 Federal Trade Agreement Compliant T7208 BST - Charcoal - GS $399.06 $425.25 

932 Federal Trade Agreement CompliantT7208 BST - Platinum - GS $399.06 $425.25 

933 T7316 BST - Charcoal - GS $436.91 $467.24 
934 Federal Trade Agreement Compliant T7316 BST - Platinum - GS $436.91 $467.24 

935 T7316E Platinum $436.91 $467.24 
936 T24 Key Indicator Module -  Charcoal for T7316E $235.18 $261.02 
937 T7406 cordless w/Wall Base - Trilingual $873.76 $951.93 
938 T7406 cordless - Trilingual $638.13 $690.50 
939 T7406 Wallbase $471.30 $505.39 
940 Station Auxillary Power Supply 110v/120V for Centralized 

Answering Position 
$70.51 $78.24 

941 DIGITAL DOORPHONE $412.82 $440.52 
942 DOOR OPENING CONTROLLER $144.47 $160.30 
943 ATA-2 Analog Terminal Adapter (NA-110VAC) $356.07 $377.54 
944 Card 4-Segment Peripheral Controller XPEC-4 $3,484.52 $3,866.16 
945 Card 16-port Extended Digital Line XDLC $2,366.58 $2,625.78 
946 Pack Superloop Network SNET $2,462.90 $2,732.64 
947 Power Supply AC Peripheral Equipment PEPS-AC $2,815.48 $3,123.84 
948 Extended Analogue Message Waiting Line Card $2,366.58 $2,625.78 
949 Cable Adapter Con. 24 Pin $6.62 $7.35 
950 Panel FIJI IO Fibre cable connector adapter Multi-row $96.06 $106.62 
951 Card 8-Port Universal Trunk $2,913.51 $3,232.61 
952 Card 4-port Extended E and M Trunk XEM $2,373.47 $2,633.42 
953 Card 8-channel Extended Digitone Receiver XDTR $2,022.60 $2,244.12 
954 Pack, Conference, Tone and Digit Switch (CT) $3,871.50 $4,295.52 
955 Ringing Generator AC - ACRG $1,317.44 $1,461.73 
956 Monitor AC/DC Pedestal System Monitor $712.04 $790.02 
957 Unit AC Meridian 1 Pedestal PED-AC $1,231.45 $1,366.32 
958 Supply AC Power cCNE cCEPS-AC $3,097.54 $3,436.79 
959 Blank Faceplate 0.785 Inch IPB Slot 20/IPE $31.47 $34.93 
960 Blank Faceplate 1.0 Inch Network Slots $38.09 $42.28 
961 Dummy Faceplate Assembly 1.75 $44.72 $49.63 
962 EXTENDED NETWORK EQPT CARDCAGE ASSEMBLY (XNE) $2,711.20 $3,009.13 

963 Module AC Network NWK-AC $3,518.92 $3,904.32 
964 Module DC Network NWK-DC $3,518.92 $3,904.32 
965 Module Junctor $2,112.03 $2,343.35 
966 Module AC Intelligent Peripheral Equipment IPE-AC $4,645.45 $5,154.24 
967 Module DC Intelligent Peripheral Equipment IPE-DC $4,222.35 $4,684.80 
968 AC System Pedestal Power Cord (230V) $82.81 $91.91 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

969 MODULE/MODULE POWER HARNESS $51.34 $56.98 
970 Paddleboard 4-Port Quad SDI $2,206.63 $2,448.31 
971 XSM Stack Cable Assembly $34.78 $38.60 
972 XSM Jumper Cable Assembly $38.09 $42.28 
973 Thermostat Harness Assembly $54.65 $60.66 
974 XSM QSDI Cable Assembly $57.97 $64.34 
975 Cable 34 Inch SM to Paddleboard $38.09 $42.28 
976 CABLE ASSEMBLY $81.15 $90.07 
977 Cable 7 FT Pedestal Serial Link SM-J6 to SM-J5 $11.59 $12.87 
978 Cable Harness AC/Air probe $54.65 $60.66 
979 XSM Ext Serial Link Cable Assembly $14.91 $16.54 
980 CABLE ASSEMBLY $48.03 $53.31 
981 Cable System Monitor Inter-CPU Internal 30 in. $57.97 $64.34 
982 UPS ALARM CABLE ASSEMBLY (ALPHA) $86.12 $95.59 
983 XSM/QBL12 Cable Assembly $104.34 $115.81 
984 XCEPE-ST Cable Assembly $67.90 $75.37 
985 Cable Assembly XPE-ST Upgrade $67.90 $75.37 
986 ST UPGRADE QCA136 EXTERNAL ADAPTOR CABLE $67.90 $75.37 
987 ST UPGRADE QCA136 EXTERNAL CABLE $67.90 $75.37 
988 Cable 32 FT SM-J3 to MDF $76.19 $84.56 
989 Alarm Monitor Cable (1 Ft.) $67.90 $75.37 
990 Cable 64 FT System Monitor J4 to MFA Alarm and Control Card $142.43 $158.09 

991 100 ft Cable Alarm SM to QCA13/MFA150/600/48 $200.40 $222.42 
992 Air Probe Harness Assembly (48VDC) $54.65 $60.66 
993 Cable 150 FT SM-J3 to MDF $134.15 $148.89 
994 Cable 100 FT SM-J3 to MDF $96.06 $106.62 
995 Module EMI Expansion Module-to-Module $263.34 $292.27 
996 Expansion Kit Assembly (5.20in) $238.49 $264.70 
997 Unit AC Blower Module Pedestal $1,953.80 $2,167.80 
998 Unit DC Blower Module Pedestal $1,953.80 $2,167.80 
999 Unit Assembly AC Power Distribution PDU/PDA $1,759.46 $1,952.17 

1000 Common Equipment Module Power Distribution Unit $282.07 $312.96 
1001 Peripheral Equipment Module Power Distribution Unit $282.07 $312.96 
1002 Overhead Tray Cable Assembly $419.02 $465.06 
1003 Installing Washer Kit $31.47 $34.93 
1004 Module Expansion Rods $271.62 $301.46 
1005 Floor Mounting Kit (Non-seismi $135.81 $150.73 
1006 Instln Template For Anchor $248.43 $275.73 
1007 Kit Column 2-Tier Seismic Kit $949.00 $1,053.29 
1008 Kit Column 3-Tier Seismic Kit $962.25 $1,067.99 
1009 Kit Column 4-Tier Seismic Kit $983.78 $1,091.89 
1010 Kit Column 1-Tier Seismic Kit $899.32 $998.14 
1011 Kit Meridian 1 Seismic Anchor Kit (Bellcore) $404.11 $448.52 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

1012 PRI I/O Panel TO MDF Twisted Cable $167.28 $185.66 
1013 ENET I/O To Enet Network Cable 6FT $178.87 $198.53 
1014 ENET I/O To Enet Network Cable 12FT $190.46 $211.39 
1015 Cable 20 FT ENET IO to ENET IO Multi-row $221.93 $246.32 
1016 Cable 30 FT ENET IO to ENET IO Multi-row $271.62 $301.46 
1017 CABLE ASSEMBLY 4FT. $53.00 $58.82 
1018 Clock Controller Cable 6FT $53.00 $58.82 
1019 Cable Assembly 8FT $57.97 $64.34 
1020 Cable Assembly 10FT $57.97 $64.34 
1021 Cable Assembly - Clock Controller To Junctor  16FT $87.78 $97.42 
1022 Cable Assy Clock Contlr to Clock Contlr (4.5 FT) $38.09 $42.28 
1023 Male to Male gender Bender Cable / 4 FT CNI to 3PE $38.09 $42.28 
1024 IGS to Junctor Cable (5Ft) $38.09 $42.28 
1025 IGS to Junctor Cable (6Ft) $38.09 $42.28 
1026 IGS to Junctor Cable (8Ft) $38.09 $42.28 
1027 IGS to Junctor Cable (10Ft) $48.03 $53.31 
1028 IGS to Junctor Cable (12Ft) $48.03 $53.31 
1029 IGS to Junctor Cable (14Ft) $79.50 $88.23 
1030 IGS to Junctor Cable (16Ft) $48.03 $53.31 
1031 IGS to Junctor Cable (25Ft) $57.97 $64.34 
1032 IGS to Junctor Cable (50Ft) $57.97 $64.34 
1033 Cable Assembly FDI To FDU 4FT $38.09 $42.28 
1034 Cable Assembly FDI To FDU 6FT $38.09 $42.28 
1035 DTI To Clock Controller Cable (2FT) $41.41 $45.96 
1036 DTI To Clock Controller Cable (4FT) $48.03 $53.31 
1037 DTI To Clock Controller Cable (6FT) $48.03 $53.31 
1038 DTI To Clock Controller Cable (8FT) $53.00 $58.82 
1039 DTI To Clock Controller Cable (10FT) $53.00 $58.82 
1040 Cable Assembly DTI To Clock Controller(4FT) $29.81 $33.09 
1041 Cable Assembly DTI To Clock Controller(6FT) $34.78 $38.60 
1042 Cable Assembly DTI To Clock Controller (4FT) $34.78 $38.60 
1043 Cable Assembly CPU Interface (10FT) $38.09 $42.28 
1044 Cable Assembly CPU Interface 12FT $38.09 $42.28 
1045 Cable Assembly CPU Interface (16FT) $43.06 $47.79 
1046 CABLE ASSY CPU INTERFACE 20FT $48.03 $53.31 
1047 Cable Assembly Interface  25FT $48.03 $53.31 
1048 Cable 5 FT CCPU 3PE to 3PE $34.78 $38.60 
1049 IPE Shelf Backplane Tip Ring Cable $81.15 $90.07 
1050 SDI TO I/0 CABLE (6FT) $152.37 $169.11 
1051 DTI TO I/O  CABLE 6FT $96.06 $106.62 
1052 Cable 18 Inch QSDI Paddleboard to IO Panel $86.12 $95.59 
1053 Cable Assembly Network TO PE 2FT $29.81 $33.09 
1054 CABLE ASSEMBLY NETWORK TO PE 4FT $29.81 $33.09 
1055 Cable 6 FT EDLB/PRI/DTI to ENET 36M-36M $39.75 $44.12 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

1056 Cable 8 FT EDLB to ENET 36M-36M $39.75 $44.12 
1057 Cable 10 FT EDLB to ENET 36M-36M $43.06 $47.79 
1058 Cable 16 FT EDLB to ENET 36M-36M $38.09 $42.28 
1059 Cable 20 FT EDLB to ENET 36M-36M $43.06 $47.79 
1060 Cable 25 FT EDLB to ENET 36M-36M $43.06 $47.79 
1061 Cable 45 FT EDLB to ENET 36M-36M $53.00 $58.82 
1062 Cable Assembly Network TO PE 5FT $34.78 $38.60 
1063 Cable 6 FT ENET/EDLB to IO Panel 36M-36F $71.22 $79.04 
1064 XNET TO I/O CABLE 5FT $48.03 $53.31 
1065 XNET TO I/O CABLE 6FT $57.97 $64.34 
1066 SDI MULTIPLE EXT CABLE ASSY 10ft. $76.19 $84.56 
1067 Superloop to Controller (XNET to XPEC) Cable - 4 ft $53.00 $58.82 
1068 Superloop to Controller (XNET to XPEC) Cable - 6 ft $53.00 $58.82 
1069 Superloop to Controller (XNET to XPEC) Cable - 8 ft $57.97 $64.34 
1070 Superloop to Controller (XNET to XPEC) Cable - 10 ft $57.97 $64.34 
1071 Superloop to Controller (XNET to XPEC) Cable - 12 ft $62.94 $69.85 
1072 Superloop to Controller (XNET to XPEC) Cable - 16 ft $62.94 $69.85 
1073 Superloop to Controller (XNET to XPEC) Cable - 25 ft $76.19 $84.56 
1074 Superloop to Controller (XNET to XPEC) Cable - 45 ft $96.06 $106.62 
1075 I/O Panel to XPEC Cable 20 Inch $57.97 $64.34 
1076 Cable 16 FT QSDI Paddleboard IO Panel to AB-SW Box DE9M-

DB25M 
$64.59 $71.69 

1077 Cable 48 Ft QSDI Paddleboard IO To DTE $86.12 $95.59 
1078 Cable 16 FT SDI/AB SW to DTE/DCE DB25M-DB25M $57.97 $64.34 
1079 Cable 34 FT SDI-IO/AB SW to DTE/DCE DB25M-DB25M $86.12 $95.59 
1080 Cable 48 FT SDI-IO/AB SW to DTE/DCE DB25M-DB25M $104.34 $115.81 
1081 Cable 16 FT SDI/AB SW to DTE/DCE DB25M-DB25F $57.97 $64.34 
1082 Cable 34 FT SDI-IO/AB SW to DTE/DCE DB25M-DB25F $86.12 $95.59 
1083 Cable 48 FT SDI-IO/AB SW to DTE/DCE DB25M-DB25F $104.34 $115.81 
1084 SDI MULTIPLE PORT CABLE ASSY $86.12 $95.59 
1085 NETWORK CABLE ASSY 72 INCH $142.43 $158.09 
1086 INTER CAB N/WORK CABLE 144 INCH $162.31 $180.14 
1087 INTER CAB N/WORK CABLE 240 INCH $180.53 $200.36 
1088 INTER CAB N/WORK CABLE 360 INCH $208.68 $231.61 
1089 INTER CABINET NETWORK CABLE 38FT $238.49 $264.70 
1090 Cable 2 FT CCNE Network Bus DE to DE Connector $24.84 $27.57 
1091 CPU TO NETWORK CABLE 4FT $24.84 $27.57 
1092 OTM 2.1 CD Software $69.16 $78.26 
1093 OTM 2.2 CD Software $69.16 $78.26 
1094 OTM 2.1 CD Documentation $69.16 $78.26 
1095 OTM 2.2 CD Documentation $69.16 $78.26 
1096 TM 3.0 CD Documentation $69.16 $78.26 
1097 TM 3.0 CD Software $69.16 $78.26 
1098 CD ROM S/W Install Kit for R25.40B $1,076.53 $1,194.83 



   
 

 
 

 
CN00024669  Attachment 2 – 3, Page 31 
Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

1099 Succession 3.0 Software Transfer Indicator $1,233.87 $1,369.46 
1100 Keycode Remake Fee (Rls. 3 or newer) $1,134.22 $1,283.46 
1101 ISM Transfer Site Reg (10 sites) $1,901.90 $2,152.15 
1102 Manual Keycode Generation $1,030.48 $1,166.07 
1103 ISM Transfer Site Reg (2 sites) $792.57 $896.86 
1104 M2250 System Cord  2m (for NT6G00AF) $38.09 $42.28 
1105 Kit  Cover Locklatch assembly $16.56 $18.38 
1106 COVER ASSEMBLY (MOULDED) $115.93 $128.67 
1107 Panel Side Cover UEM Left/Right $132.50 $147.06 
1108 MCA/MCU RS232 CABLE ASSEMBLY $167.28 $185.66 
1109 Cable 8 FT CNI3 port 3 to 3PE $142.43 $158.09 
1110 Cable 10 FT CNI3 port 3 to 3PE $142.43 $158.09 
1111 Cable 12 FT CNI3 port 3 to 3PE $142.43 $158.09 
1112 Cable 25 FT CNI3 port 3 to 3PE $152.37 $169.11 
1113 Cable 50 FT CNI3 port 3 to 3PE $152.37 $169.11 
1114 RSM Installation Kit - Modular $59.62 $66.18 
1115 CCS100 1 Agent Increment $2,113.31 $2,345.54 
1116 CCS100 10 Agent Increments $7,153.13 $7,939.19 
1117 CCS100 50 Agent Increments $32,093.84 $35,620.64 
1118 CCS100 100 Agent Increments $56,849.07 $63,096.22 
1119 CCS100 500 Agent Increments $247,492.59 $274,689.58 
1120 CCS100-1000 Agent Increment New System Software $443,452.52 $492,183.56 
1121 CCS100 5 Agent Increments $3,781.10 $4,196.61 
1122 CCS100 20 Agent Increments $13,936.92 $15,468.45 
1123 CCS100 200 Agent Increments $110,435.42 $122,571.18 
1124 CCS200 1 Agent Increment $362.71 $402.57 
1125 CCS200 10 Agent Increments $3,284.24 $3,645.15 
1126 CCS200 50 Agent Increments $14,710.37 $16,326.89 
1127 CCS200 100 Agent Increments $26,061.96 $28,925.92 
1128 CCS200 500 Agent Increments $113,441.42 $125,907.51 
1129 CCS200-1000 Agent Increment New System Software $200,865.59 $222,938.73 
1130 CCS200 5 Agent Increments $1,742.32 $1,933.79 
1131 CCS200 20 Agent Increments $6,510.52 $7,225.96 
1132 CCS200 200 Agent Increments $51,343.86 $56,986.04 
1133 CCS300 1 Agent Increments $377.61 $419.11 
1134 CCS300 10 Agent Increments $3,406.80 $3,781.18 
1135 CCS300 50 Agent Increments $15,290.04 $16,970.26 
1136 CCS300 100 Agent Increments $27,070.59 $30,045.38 
1137 CCS300 500 Agent Increments $117,860.16 $130,811.83 
1138 CCS300-1000 Agent Increment New System Software $208,682.86 $231,615.04 
1139 CCS300 5 Agent Increments $1,879.79 $2,086.36 
1140 CCS300 20 Agent Increments $6,763.92 $7,507.21 
1141 CCS300 200 Agent Increments $53,215.36 $59,063.20 
1142 SECC 4.2 Replacement Up-issue Software Package $134.15 $148.89 



   
 

 
 

 
CN00024669  Attachment 2 – 3, Page 32 
Section 3 Re-Bid 

INSTALLED COST   
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1143 GRTD RLS 3.05.05 CLIENT CD ENGLISH $82.81 $91.91 
1144 Symposium Call Center Server Release 4.0 Server CD $67.90 $75.37 
1145 SCCS Rel 4.2 Server CD English $82.81 $91.91 
1146 SCCS Rel 5.0 Server CD English $82.81 $91.91 
1147 SCCS Rel 4.X / 5.0 Client CD English $67.90 $75.37 
1148 SCCS Rel 4.X / 5.0 Client CD English $67.90 $75.37 
1149 SCCS Rel 4.2 Server PEP CD English $82.81 $91.91 
1150 SCCS Rel 5.0 Server PEP CD English $82.81 $91.91 
1151 SCCS Rel 4.X / 5.0 Client PEP CD English $67.90 $75.37 
1152 SCCS Rel 4.X / 5.0 Client PEP CD English $67.90 $75.37 
1153 SCCS Rel. 5.0 Software Replacement Package $1,045.06 $1,159.90 
1154 SCCS 5.0 SW Migration Package SL/DMS-100 $828.10 $919.10 
1155 SCCS Rel. 5.0 NCC S/Ware Replacement Package $1,045.06 $1,159.90 
1156 SCCS Rel. 5.0 Feature Pack 1 S/W Package $2,088.47 $2,317.97 
1157 Symposium Call Center Web Client 4.5 S/W Installation and 

Documentation CD-ROM 
$82.81 $91.91 

1158 DTI ECHO CANCELER TO I/O CABLE $57.97 $64.34 
1159 Cable Assembly 3ft $86.12 $95.59 
1160 Cable Assembly 6ft $86.12 $95.59 
1161 Cable Assembly 7ft $86.12 $95.59 
1162 Cable Assembly 12ft $96.06 $106.62 
1163 CABLE ASSEMBLY 14FT $96.06 $106.62 
1164 Enet to I/O Network Cable 16ft $96.06 $106.62 
1165 Cable SNET to IO Housing 40in $76.19 $84.56 
1166 Cable SNET to IO Housing 70in $76.19 $84.56 
1167 Cable Assembly 85 inch $86.12 $95.59 
1168 XNet to I/O Intra Cabinet Network Cable 12ft $86.12 $95.59 
1169 14 ft Cable SNET to I/Otra-Cab $86.12 $95.59 
1170 Cable SNET to IO Housing 16ft $96.06 $106.62 
1171 Intra-Cabinet Network Cable 40 $86.12 $95.59 
1172 XNET TO ST I/O INTRA CABINET NETWORK CABLE (70 

INCH) 
$96.06 $106.62 

1173 CCT 5.0 Base Package $5,121.86 $5,682.83 
1174 CCT 6.0 Nodal Base System $4,655.77 $5,165.69 
1175 CCTKW 5.0 - 5 Device Increment $231.87 $257.35 
1176 CCT 6.0 Knowledge Worker Device Increment 1-49 $61.28 $68.01 
1177 CCTKW 5.0 - 10 Device Increment $578.01 $641.53 
1178 CCT 6.0 Knowledge Worker Device Increment 50-99 $56.31 $62.50 
1179 CCTKW 5.0 - 20 Device Increment $1,086.47 $1,205.86 
1180 CCT 6.0 Knowledge Worker Device Increment 100-499 $46.37 $51.47 
1181 CCTKW 5.0 - 50 Device Increment $2,467.74 $2,738.92 
1182 CCT 6.0 Knowledge Worker Device Increment 500+ $38.09 $42.28 
1183 CCTKW 5.0 - 100 Device Increment $4,110.69 $4,562.41 
1184 CCTKW 5.0 - 200 Device Increment $5,753.64 $6,385.91 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

1185 CCTKW 5.0 - 500 Device Increment $7,396.59 $8,209.40 
1186 CCTCC 5.0 - 5 Device Increment $462.08 $512.86 
1187 CCT 6.0 Contact Center Device Increment 1-49 $152.37 $169.11 
1188 CCTCC 5.0 - 10 Device Increment $1,152.72 $1,279.39 
1189 CCT 6.0 Contact Center Device Increment 50-99 $140.78 $156.25 
1190 CCTCC 5.0 - 20 Device Increment $2,171.28 $2,409.88 
1191 CCT 6.0 Contact Center Device Increment 100-499 $114.28 $126.84 
1192 CCTCC 5.0 - 50 Device Increment $4,932.16 $5,474.16 
1193 CCT 6.0 Contact Center Device Increment 500+ $94.40 $104.78 
1194 CCTCC 5.0 - 100 Device Increment $8,219.72 $9,122.99 
1195 CCTCC 5.0 - 200 Device Increment $11,505.62 $12,769.98 
1196 CCTCC 5.0 - 500 Device Increment $14,791.52 $16,416.96 
1197 CCTIVR 5.0 - 1 Device Increment $117.59 $130.51 
1198 CCTIVR 6.0 - 1 Device Increment $106.00 $117.64 
1199 CCTIVR Data 5.0 - 1 Device Increment $117.59 $130.51 
1200 CCTIVR Data 6.0 - 1 Device Increment $106.00 $117.64 
1201 CCTIVR Contact Center Interfaces 5.0 - 1 Device Increment $117.59 $130.51 
1202 CCTIVR Contact Center Interfaces 6.0 - 1 Device Increment $106.00 $117.64 
1203 CCTKW-CCTCC 5.0 - 5 DEVICE UPGD $193.78 $215.07 
1204 CCTKW-CCTCC 6.0 Upgrade - 1 Device $91.09 $101.10 
1205 CCTKW-CCTCC 5.0 - 10 DEVICE UPGD $481.95 $534.92 
1206 CCTKW-CCTCC 5.0 - 20 DEVICE UPGD $905.94 $1,005.50 
1207 CCTKW-CCTCC 5.0 - 50 DEVICE UPGD $2,055.34 $2,281.21 
1208 CCTKW-CCTCC 5.0 - 100 DEVICE UPGD $3,425.02 $3,801.40 
1209 CCTKW-CCTCC 5.0 - 200 DEVICE UPGD $4,796.36 $5,323.43 
1210 CCTKW-CCTCC 5.0 - 500 DEVICE UPGD $6,166.03 $6,843.62 
1211 CCT 5.0 Base Upgrade Package $1,992.41 $2,211.35 
1212 CCTKW 5.0 - 5 Device Upgrade Increment for TAPI $26.50 $29.41 
1213 CCTCC 5.0 -  5 Device Upgrade Increment for TAPI $51.34 $56.98 
1214 CCTIVR 5.0 - 1 Device Upgrade Increment $36.44 $40.44 
1215 CCTIVR 6.0 - 1 Device Upgrade Increment $43.06 $47.79 
1216 CCTIVR 5.0 DATA - 1 Device Upgrade for IVR TAPI $36.44 $40.44 
1217 CCTIVR 6.0 DATA - 1 Device Upgrade for IVR TAPI $43.06 $47.79 
1218 CCTIVR 5.0 Contact Center Interfaces - 1 Device Upgrade for 

IVR SCCS 
$36.44 $40.44 

1219 CCTIVR 6.0 Contact Center Interfaces - 1 Device Upgrade for 
IVR SCCS 

$43.06 $47.79 

1220 CCT 5.0 CD Assembly $48.03 $53.31 
1221 CCT 5.0 CD Assembly $48.03 $53.31 
1222 CCT 5.0 to CCT 6.0 Upgrade Package $897.66 $996.30 
1223 CCT 5.0 to CCT 6.0 Knowledge Worker Upgrade - 1 Device $9.94 $11.03 
1224 CCT 5.0 to CCT 6.0 Contact Center Upgrade - 1 Device $23.19 $25.73 
1225 CCTIVR 5.0 to 6.0 - 1 Device Upgrade Increment $23.19 $25.73 
1226 CCTIVR DATA 5.0 to 6.0 - 1 Device Upgrade Increment $23.19 $25.73 
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1227 CCTIVR Contact Center Interfaces 5.0 to 6.0 - 1 Device Upgrade 
Increment 

$23.19 $25.73 

1228 TAPI/IVRCTI to CCT 6.0 Upgrade Package $1,793.66 $1,990.77 
1229 TAPI to CCT 6.0 Knowledge Worker Upgrade - 1 Device $19.87 $22.06 
1230 TAPI to CCT 6.0 Contact Center Upgrade - 1 Device $46.37 $51.47 
1231 CCM 6.0 Nodal Base System $16,989.17 $18,849.89 
1232 CCM 6.0 MLS System $24,078.60 $26,715.78 
1233 CCMM 6.0 Nodal Base System $12,531.19 $13,903.66 
1234 CC 6.0 Outbound Nodal Base System $4,136.36 $4,589.39 
1235 CC Standard Voice Agent Increment 1-49 $1,016.91 $1,128.65 
1236 CC Standard Voice Agent Increment 50-99 $942.38 $1,045.94 
1237 CC Standard Voice Agent Increment 100-499 $804.91 $893.37 
1238 CC Standard Voice Agent Increment 500+ $629.36 $698.52 
1239 CC Networked Voice Agent Increment 1-49 $382.58 $424.62 
1240 CC Networked Voice Agent Increment 50-99 $351.11 $389.70 
1241 CC Networked Voice Agent Increment 100-499 $283.21 $314.33 
1242 CC Networked Voice Agent Increment 500+ $251.74 $279.41 
1243 CC Standard Video Agent Increment 1-49 $748.60 $830.87 
1244 CC Standard Video Agent Increment 50-99 $700.57 $777.56 
1245 CC Standard Video Agent Increment 100-250 $629.36 $698.52 
1246 CC Standard Video Agent Increment 500+ $556.48 $617.64 
1247 CC Standard Email Agent Increment 1-49 $748.60 $830.87 
1248 CC Standard Email Agent Increment 50-99 $700.57 $777.56 
1249 CC Standard Email Agent Increment 100-499 $629.36 $698.52 
1250 CC Standard Email Agent Increment 500+ $556.48 $617.64 
1251 CC Standard Outbound Agent Increment 1-49 $617.76 $685.65 
1252 CC Standard Outbound Agent Increment 50-99 $578.01 $641.53 
1253 CC Standard Outbound Agent Increment 100-499 $518.39 $575.36 
1254 CC Standard Outbound Agent Increment 500+ $458.77 $509.18 
1255 CC Networked Outbound Agent Increment 100-499 $197.09 $218.75 
1256 Multimedia Discovery Bundle Standard $12,042.74 $13,361.71 
1257 Multimedia Discovery Bundle Networked $12,637.83 $14,021.97 
1258 IP Contact Recording Channel Increments 1-400 $397.49 $441.17 
1259 IP Contact Recording Channel Increments 1-400 $397.49 $441.17 
1260 IP Contact Recording Backup 1-400 $198.74 $220.58 
1261 IP Contact Recording Backup 1-400 $198.74 $220.58 
1262 IP Contact Recording Channel Increments 401-800 $377.61 $419.11 
1263 IP Contact Recording Channel Increments 401-800 $377.61 $419.11 
1264 IP Contact Recording Backup 401-800 $188.81 $209.55 
1265 IP Contact Recording Backup 401-800 $188.81 $209.55 
1266 IP Contact Recording Channel Increments 801-1200 $357.74 $397.05 
1267 IP Contact Recording Channel Increments 801-1200 $357.74 $397.05 
1268 IP Contact Recording Backup  801-1200 $178.87 $198.53 
1269 IP Contact Recording Backup  801-1200 $178.87 $198.53 
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1270 IP Contact Recording Channel Increments 1201+ $337.86 $374.99 
1271 IP Contact Recording Channel Increments 1201+ $337.86 $374.99 
1272 IP Contact Recording Backup 1201+ $168.93 $187.50 
1273 IP Contact Recording Backup 1201+ $168.93 $187.50 
1274 IP Quality Monitoring Agent Increments 1-400 $496.86 $551.46 
1275 IP Quality Monitoring Agent Increments 1-400 $496.86 $551.46 
1276 IP Quality Monitoring Agent Increments 401-800 $472.02 $523.89 
1277 IP Quality Monitoring Agent Increments 401-800 $472.02 $523.89 
1278 IP Quality Monitoring Agent Increments 801-1200 $447.17 $496.31 
1279 IP Quality Monitoring Agent Increments 801-1200 $447.17 $496.31 
1280 IP Quality Monitoring Agent Increments 1201+ $422.33 $468.74 
1281 IP Quality Monitoring Agent Increments 1201+ $422.33 $468.74 
1282 Nortel Quality Monitoring addition to Contact Recording Agent 

Increments 1-400 
$99.37 $110.29 

1283 Nortel Quality Monitoring addition to Contact Recording Agent 
Increments 401-800 

$94.40 $104.78 

1284 Nortel Quality Monitoring addition to Contact Recording Agent 
Increments 801-1200 

$89.43 $99.26 

1285 Nortel Quality Monitoring addition to Contact Recording Agent 
Increments 1201+ 

$84.47 $93.75 

1286 Nortel Quality Monitoring Replayer Increments 1-400 $139.12 $154.41 
1287 Nortel Quality Monitoring Replayer Increments 401-800 $132.50 $147.06 
1288 Nortel Quality Monitoring Replayer Increments 801-1200 $125.87 $139.70 
1289 Nortel Quality Monitoring Replayer Increments 1201+ $119.25 $132.35 
1290 Contact Recording TDM 1-400 $397.49 $441.17 
1291 Contact Recording TDM 401-800 $377.61 $419.11 
1292 Contact Recording TDM 801-1200 $357.74 $397.05 
1293 Contact Recording TDM 1201+ $1,420.70 $374.99 
1294 CCM 6.0 NCC System $28,604.16 $32,438.68 
1295 CCM 6.0 Standby Server $11,710.99 $13,493.37 
1296 CCM Report Creation Wizard (RCW) First 4 Additional Users #REF! $3,676.40 

1297 CCM Report Creation Wizard (RCW) Users (Bundle of 5) $4,140.50 $4,595.50 
1298 CC 6.0 License File on Media $331.24 $367.64 
1299 CCMM 6.0 Multimedia Redundancy $12,161.41 $13,493.37 
1300 Nortel Contact Recording Archive Manager Rls 6.0 $15,899.52 $17,646.72 
1301 Nortel Quality Monitoring Custom Adapter $15,899.52 $17,646.72 
1302 Nortel Call Recording Card Base Package $8,943.48 $9,926.28 
1303 MAS R4.x SIP CC License 10 ports $496.86 $551.46 
1304 MAS R4.x SIP CC License 100 ports $4,968.60 $5,514.60 
1305 MAS R4.x SIP CC Video License $993.72 $1,102.92 
1306 SIP CC Access License $14.91 $16.54 
1307 MAS SIP CC Announcement Service 10 ports $879.44 $976.08 
1308 MAS SIP CC Announcement Service 100 ports $8,784.48 $9,749.81 
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1309 MAS SIP CC Dialog Service 10 ports $3,974.88 $4,411.68 
1310 MAS SIP CC Dialog Service 100 ports $39,748.80 $44,116.80 
1311 Contact Recording TDM Backup 1-400 $198.74 $220.58 
1312 Contact Recording TDM Backup 401-800 $188.81 $209.55 
1313 Contact Recording TDM Backup 801-1200 $178.87 $198.53 
1314 Contact Recording TDM Backup 1201+ $168.93 $187.50 
1315 Nortel Quality Monitoring TDM Agent Increments 1-400 $496.86 $551.46 
1316 Nortel Quality Monitoring TDM Agent Increments 401-800 $472.02 $523.89 
1317 Nortel Quality Monitoring TDM Agent Increments 801-1200 $447.17 $496.31 
1318 Nortel Quality Monitoring TDM Agent Increments 1201+ $422.33 $468.74 
1319 Contact Center Move Transaction Fee $949.00 $1,053.29 
1320 SCCS 5.0 to CCM 6.0 Base Upgrade $3,272.65 $3,632.28 
1321 SCCS 5.0 to CCM 6.0 MLS Upgrade $4,639.02 $5,148.80 
1322 SCCS 5.0 to CCM 6.0 NCC Upgrade $5,631.08 $6,249.88 
1323 SCCS 5.0 Standby Server to CC 6.0 Standby Server Upgrade $5,796.70 $6,433.70 

1324 SCCS 5.0 to CC 6.0 Voice Agent Upgrade Increment 1-49 $205.37 $227.94 
1325 SCCS 5.0 to CC 6.0 Voice Agent Upgrade Increment 50-99 $188.81 $209.55 
1326 SCCS 5.0 to CC 6.0 Voice Agent Upgrade Increment 100-499 $162.31 $180.14 

1327 SCCS 5.0 to CC 6.0 Voice Agent Upgrade Increment 500+ $127.53 $141.54 
1328 SCCS 4.2 to CCM 6.0 Base Upgrade $6,545.30 $7,264.57 
1329 SCCS 4.2 to CCM 6.0 MLS Upgrade $9,276.38 $10,295.76 
1330 SCCS 4.2 to CCM 6.0 NCC Upgrade $11,262.16 $12,499.76 
1331 SCCS 4.2 to CC 6.0 Voice Agent Upgrade Increment  1-49 $407.43 $452.20 
1332 SCCS 4.2 to CC 6.0 Voice Agent Upgrade Increment  50-99 $377.61 $419.11 
1333 SCCS 4.2 to CC 6.0 Voice Agent Upgrade Increment  100-499 $322.96 $358.45 

1334 SCCS 4.2 to CC 6.0 Voice Agent Upgrade Increment  500+ $251.74 $279.41 
1335 SCCS 4.0 to CCM 6.0 Base Upgrade $9,816.30 $10,895.01 
1336 SCCS 4.0 to CCM 6.0 MLS Upgrade $13,913.74 $15,442.72 
1337 SCCS 4.0 to CCM 6.0 NCC Upgrade $16,893.24 $18,749.64 
1338 SCCS 4.0 to CC 6.0 Voice Agent Upgrade Increment  1-49 $611.14 $678.30 
1339 SCCS 4.0 to CC 6.0 Voice Agent Upgrade Increment  50-99 $566.42 $628.66 
1340 SCCS 4.0 to CC 6.0 Voice Agent Upgrade Increment  100-499 $483.61 $536.75 

1341 SCCS 4.0 to CC 6.0 Voice Agent Upgrade Increment  500+ $377.61 $419.11 
1342 SCCS 1.5/3.0 to CCM 6.0 Base Upgrade $13,087.29 $14,525.46 
1343 SCCS 1.5/3.0 to CCM 6.0 MLS Upgrade $18,551.10 $20,589.68 
1344 SCCS 3.0 to CCM 6.0 NCC Upgrade $22,522.66 $24,997.68 
1345 SCCS 1.5/3.0 to CC 6.0 Voice Agent Upgrade Increment  1-49 $813.19 $902.56 

1346 SCCS 1.5/3.0 to CC 6.0 Voice Agent Upgrade Increment  50-99 $753.57 $836.38 
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1347 SCCS 1.5/3.0 to CC 6.0 Voice Agent Upgrade Increment  100-
499 

$644.26 $715.06 

1348 SCCS 1.5/3.0 to CC 6.0 Voice Agent Upgrade Increment  500+ $503.48 $558.81 

1349 SECC 4.2 Base Migration to CCM 6.0 $16,359.94 $18,157.74 
1350 SECC to CC 6.0 Voice Agent Migration Increment 1-49 $611.14 $678.30 
1351 SECC to CC 6.0 Voice Agent Migration Increment 50-99 $566.42 $628.66 
1352 SECC to CC 6.0 Voice Agent Migration Increment 100-150 $483.61 $536.75 
1353 SWCP 4.0 to CCMM 6.0 Base Upgrade $2,414.74 $2,680.10 
1354 SWCP 4.0 to CC 6.0 Email/Web Communication Agent Upgrade 

Increment 1-49 
$150.71 $167.28 

1355 SWCP 4.0 to CC 6.0 Email/Web Communication Agent Upgrade 
Increment 50-99 

$140.78 $156.25 

1356 SWCP 4.0 to CC 6.0 Email/Web Communication Agent Upgrade 
Increment 100+ 

$127.53 $141.54 

1357 CCM 6.0 Corporate Base System $21,235.60 $23,561.41 
1358 CCMM 6.0 Corporate Base System $15,663.13 $17,378.62 
1359 CC 6.0 Corporate Outbound Base System $5,170.02 $5,736.26 
1360 CCT 6.0 Corporate Base System $5,820.14 $6,457.59 
1361 CC Standard Corporate Voice Agent - 1 Agent $1,006.97 $1,117.63 
1362 CC Networked Corporate Voice Agent - 1 Agent $354.43 $393.37 
1363 CC Standard Corporate Email Agent - 1 Agent $786.70 $873.15 
1364 CC Standard Corporate Outbound Agent - 1 Agent $649.23 $720.57 
1365 CCT Corporate Contact Center Device - 1 Device $142.43 $158.09 
1366 CC 6.0 Corporate License Manager Standby Server $5,856.32 $6,499.88 
1367 CCM 6.0 Corporate NCC System $35,192.59 $39,059.91 
1368 CCM 6.0 Corporate Standby Server $14,639.15 $16,247.85 
1369 CCM 6.0 Corporate RCW Users (Bundle of 5) $5,177.28 $5,746.21 
1370 CCMM 6.0 Mulitmedia Corporate Redundancy $14,639.15 $16,247.85 
1371 CCM 6.0 Nodal to CCM 6.0 Corporate Transfer $4,090.81 $4,540.35 
1372 CCMM 6.0 Nodal to CCMM 6.0 Corporate Transfer $3,017.60 $3,349.20 
1373 CCT 6.0 Nodal to CCT 6.0 Corporate Transfer $1,121.25 $1,244.46 
1374 CCM Standard to Networked Node Fee $828.10 $919.10 
1375 CC Voice Agent Transfer to CC Corporate - 1 Agent $202.06 $224.26 
1376 CC Email Agent Transfer to CC Corporate - 1 Agent $159.00 $176.47 
1377 CC Outbound Agent Transfer to CC Corporate - 1 Agent $130.84 $145.22 
1378 CCT Contact Center Device Transfer to CCT Corporate - 1 

Device 
$29.81 $33.09 

1379 CCM 6.0 NCC System Corporate Transfer $7,038.85 $7,812.35 
1380 CCM 6.0 Standby Server Corporate Transfer $2,929.82 $3,251.78 
1381 RCW Users Corporate Transfer $1,036.78 $1,150.71 
1382 CCMM 6.0 Mulitmedia Redundancy Corporate Transfer $2,929.82 $3,251.78 
1383 RCW Extension Nodal to Corporate Transfer - 5 Users $1,242.15 $1,378.65 
1384 Digital Recorder NGX1600 $3,706.38 $4,112.32 
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1385 Digital Recorder NGX2400 $5,109.82 $5,669.47 
1386 24 Port Analog Recorder LD2409 $3,947.17 $4,379.48 
1387 Single Span Dig Trunk DP3209 $4,153.56 $4,608.47 
1388 Dual Span Dig Trunk DP6409 $7,357.73 $8,163.58 
1389 Contact Center 6.0 Software DVD $165.62 $183.82 
1390 Analog Direct Inward Dial 4-Port (ADID4) Media Bay Module $1,028.50 $1,141.14 
1391 BCM50 Power Supply Wall Mount Bracket.  Allows a single 

supply with existing cables to be mounted to a wall 
$25.80 $28.63 

1392 BCM50 Replacement Fan $32.68 $36.26 
1393 BCM50 Replacement Fan $32.68 $36.26 
1394 BCM50 Programmed Hard Drive $345.70 $383.56 
1395 BCM50 Programmed Hard Drive $345.70 $383.56 
1396 BCM 50 DEMONSTRATION CASE $514.25 $570.58 
1397 BCM50 2.0  Hard Disk Drive FRU $345.70 $383.56 
1398 BCM50 Replacement ADSL Router Card $607.13 $673.62 
1399 BCM50 Replacement Ethernet Router Card $507.37 $562.94 
1400 BCM50 2.0 Replacement ADSL Router Card $607.13 $673.62 
1401 BCM50 2.0 Replacement Ethernet Router Card $507.37 $562.94 
1402 BCM50 Replacement Power Supply $118.68 $131.68 
1403 BCM50 Replacement Power Supply $118.68 $131.68 
1404 BCM50e Main Unit including integrated Ethernet Router with 

Release 1.0 Software.  Includes power supply and power cable.  
North America 

$1,566.83 $1,738.43 

1405 BCM50e Main Unit including integrated Ethernet Router with 
Release 1.0 Software.  Includes power supply and power cable.  
North America 

$1,566.83 $1,738.43 

1406 BCM50e including integrated Ethernet Router with Release 2.0 
Software.  Includes power supply and cable.  North America 

$1,566.83 $1,738.43 

1407 BCM50a Main Unit including integrated ADSL Router with 
Release 1.0 Software.  Includes power supply and power cable.  
North America 

$1,664.86 $1,847.21 

1408 BCM50a unit including integrated ADSL Router with Release 2.0 
Software.  Includes power supply and cable.  North America 

$1,664.86 $1,847.21 

1409 Small System Rackmount Shelf: $147.40 $163.60 
1410 BCM50 Expansion Used with BCM50 main unit to add media 

bay modules. Complete with power supply and power cord. 
North America 

$295.83 $328.23 

1411 BCM50 Main Unit with Release 1.0 Software.  Includes power 
supply and power cable. North America 

$1,271.00 $1,410.21 

1412 BCM50 unit with Release 2.0 Software. Includes power supply 
and cable. North America 

$1,271.00 $1,410.21 

1413 Small System Wallmount Bracket $67.90 $75.37 
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1414 Data Interface Cable V35 M34 Female (Standard V.35 Interface) $129.18 $143.38 

1415 Data Interface Cable V35 DB-44 male(for Passport 2420 and 
ARN) 

$129.18 $143.38 

1416 BCM Call Center Basic Software Authorization Code (includes 
10 active agents) 

$2,495.89 $2,770.17 

1417 BCM  Call Center Reporting Software Authorization Code $1,470.71 $1,632.32 
1418 BCM VoIP Gateway 2-Trunk Software Authorization Code $732.04 $812.48 
1419 BCM Unified Messaging 1-Seat Software Authorization Code $81.15 $90.07 
1420 Business Communications Manager Companion Wireless 

(Portable) 1-Seat Software Authorization Code 
$124.22 $137.87 

1421 T7100 GLOBAL CHAR STAND ASSY $6.62 $7.35 
1422 T7208 GLOBAL CHAR STAND ASSY $6.62 $7.35 
1423 T7316 GLOBAL CHAR STAND ASSY $6.62 $7.35 
1424 T7100 GLOBAL PLAT STAND ASSY $6.62 $7.35 
1425 T7208 Global Stand Assembly - Platinum $6.62 $7.35 
1426 T7316 GLOBAL PLAT STAND ASSY $6.62 $7.35 
1427 BCM V.90 modem FRU (PCI card BCM1000 hardware platform) $139.31 $154.57 

1428 BCM 10/100 Base T Ethernet NIC FRU (PCI card BCM1000). $139.31 $154.57 

1429 BCM NA WAN Interface Card with T-1 CSU and V.35 (must 
order adapter cable seperately). 

$1,154.05 $1,280.44 

1430 BCM INTL WAN Interface Card FRU V.35 / X.21 (must order 
adapter cable separately) 

$1,281.33 $1,421.67 

1431 BCM1000 Redundant PS Module FRU Single $395.58 $438.91 
1432 BCM 128 MB Memory Module (for BCM release 2.0x on 

BCM1000) 
$223.59 $248.08 

1433 Handset Cord 12 Foot Ash $9.94 $11.03 
1434 Handset Cord 12 Foot Gray $9.94 $11.03 
1435 Handset Cord (12Ft) Black $9.94 $11.03 
1436 Handset Cord 8.5 Foot Ash $6.62 $7.35 
1437 Handset Cord 8.5 Foot Almond $6.62 $7.35 
1438 Handset Cord (8.5Ft) Black $6.62 $7.35 
1439 BCM DS256 Cable 5M $119.25 $132.35 
1440 BCM1000 Field Redundancy Upgrade Kit $1,950.37 $2,163.98 
1441 BCM2.5/BCM400 Cooling Fan (4 wire Base unit) FRU $197.79 $219.45 
1442 BCM Repalcement Blank Hard Drive (20 GB). $295.83 $328.23 
1443 BCM Replacement Blank Hard Drive FRU $295.83 $328.23 
1444 BCM400 RAID Upgrade Kit $1,950.37 $2,163.98 
1445 BCM 3.0 (BCM400) Redundant Power Supply Single $436.85 $484.70 
1446 BCM400 Redundant PS Module FRU, Single $436.85 $484.70 
1447 BCM400 Field  Redundancy  Upgrade Kit (Power Supply and 

Fans) 
$1,950.37 $2,163.98 
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1448 BCM400 Redundant PS Field Upgrade Kit $1,950.37 $2,163.98 
1449 BCM200/400 256 MB Memory Module $343.98 $381.65 
1450 BCM256MB Memory Module FRU $343.98 $381.65 
1451 BCM Wall Mount Kit: for BCM400 BCM200 + BCM1000 

hardware platforms and  Expansion Cabinets 
$142.75 $158.39 

1452 BCM Universal Power Supply FRU $543.49 $603.01 
1453 BCM Universal Power Supply FRU $543.49 $603.01 
1454 BCM 3.0 (BCM200) Cooling Fan for Main Unit Replacement kit $197.79 $219.45 

1455 BCM200 Chassis Cooling Fan FRU $197.79 $219.45 
1456 BCM 3.7 Software Upgrade Kit $223.59 $248.16 
1457 BCM 3.7 Hard Drive FRU Programmed (20 GB) $493.61 $547.67 
1458 BCM3.7 Hard Drive FRU, Programmed 20GB $493.61 $547.67 
1459 BCM 3.7 GA software for Imaging Tool $57.97 $64.34 
1460 BCM 4.0 GA S/W for Imaging Tool $57.97 $64.34 
1461 BCM 3.6 to BCM 4.0 Software Upgrade Kit $1,048.37 $1,163.58 
1462 BCM 4.0 Doc CD Kit $57.97 $64.34 
1463 T24 Key Indicator Module Installation Kit (ENG/FR/SP) $96.06 $106.62 
1464 T24 Key Indicator Module Installation Kit (ENG/FR/SP) $96.06 $106.62 
1465 T7100 Lens Kit (Charcoal) $23.19 $25.73 
1466 T7208 Lens Kit (Charcoal) $29.81 $33.09 
1467 T7316 lens Kit (Charcoal) $34.78 $38.60 
1468 T24 KIM Lens Kit - Charcoal Qty 25 $82.81 $91.91 
1469 T24 KIM Blank Label Sheets Qty 60 $82.81 $91.91 
1470 T7316 Documentation Bundle - English $23.19 $25.73 
1471 BCM 200/400  MBM Retention Braket FRU. For Added support 

of MBM in severe environments 
$79.50 $88.23 

1472 BCM Extension Chassis MBM Retention Braket FRU For Added 
support of MBM in severe environments 

$157.34 $174.63 

1473 BCM IVR 2.1 Management and IVR Tools CD Kit $190.46 $211.39 
1474 Network Configuration Manager NCM 3.6 RP2 (250 systems) $1,898.01 $2,106.58 
1475 Network Configuration Manager NCM 3.6 RP2  (1000 Systems) $9,486.71 $10,529.21 

1476 Network Configuration Manager NCM 3.6 RP2  (2000 systems) $18,971.77 $21,056.58 

1477 NCM 3.6 RP2 Upgrade (from 1000 to 2000 Systems) $9,486.71 $10,529.21 
1478 BCM 3.7 to BCM 4.0 Software Upgrade Kit $826.44 $917.26 
1479 BCM Network Configuration Manager 3.6 RP3 (250 BCMs) - 

NCM3.6 server & client software plus Release Pack 3 cartridge 
software to extend NCM3.6 support to BCM4.0 and BCM50 2.0 
and SRG50 2.0 systems. 

$1,898.01 $2,106.58 
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1480 BCM Network Configuration Manager RP3 (1000 BCMs) - 
NCM3.6 server & client software plus Release Pack 3 cartridge 
software to extend NCM3.6 support to BCM4.0 and BCM50 2.0 
and SRG50 2.0 systems. 

$9,486.71 $10,529.21 

1481 BCM Network Configuration Manager NCM3.6 RP1 (2000 
BCMs) - NCM3.6 server & client software plus Release Pack 1 
cartridge software to extend NCM3.6 support to BCM3.7 and 
BCM50 Release 1 systems. 

$18,971.77 $21,056.58 

1482 BCM Network Configuration Manager RP3 Upgrade from 1000 
to 2000 BCMs - NCM3.6 server & client software plus Release 
Pack 3 cartridge software to extend NCM3.6 server support to 
BCM4.0 and BCM50/SRG50 2.0 systems. 

$9,486.71 $10,529.21 

1483 T7406 CHARGER (SEPARATELY ORDERABLE) $32.68 $36.26 
1484 BCM Unified Messaging 4-Seat Software Authorization Code $322.96 $358.45 
1485 BCM Unified Messaging 8-Seat Software Authorization Code $645.92 $716.90 
1486 T7100 Lens Kit (Platinum) $23.19 $25.73 
1487 T7208 Lens Kit (Platinum) $29.81 $33.09 
1488 T7316E Lens Kit (Platinum) Qty 25 $29.81 $33.09 
1489 T24 KIM Lens Kit - Platinum Qty 25 $82.81 $91.91 
1490 PeriStudio Audio Developer Toolkit $6,641.36 $7,371.18 
1491 PeriProducer IVR Application Development Kit $8,537.71 $9,475.92 
1492 Norstar Audio Conferencing Unit $813.51 $902.61 
1493 CallPilot 150/Mini 8Ch Hardware Bundle $3,075.19 $3,411.99 
1494 BCM1000 pre-2.5 Redundant Power Supply Field Upgrade Kit. 

(not for BCM400 or BCM200) 
$1,465.35 $1,625.85 

1495 BCM Expansion Platform - Redundant Power Supply Field 
Upgrade Kit 

$1,465.35 $1,625.85 

1496 BCM Expansion Platform - Cooling Fan Replacement Spare $197.79 $219.45 
1497 T7406 Handset Paper Insert Pac $9.94 $11.03 
1498 T7406 Rechargeable Nickel Metal Hydride Battery $67.90 $75.37 
1499 T7406 Belt Clip $9.94 $11.03 
1500 T7406 Wrist Strap $9.94 $11.03 
1501 BST Key Cap Kit - ENG $8.28 $9.19 
1502 T7406 Cordless Doc Kit Triling $29.81 $33.09 
1503 BCM 2.5_FP-1 Mirrored Hard Disk Drive Upgrade Kit (BCM100 

for both 2LAN and LAN/WAN Platforms). 
$1,773.21 $1,967.42 

1504 Data Interface Cable V35  DB-26 Male (For BCM Internal 
Router) 

$129.18 $143.38 

1505 BST Feature Decal English/French//Spanish 12each $13.25 $14.71 
1506 BCM400 Basic Function Tray FRU $2,847.01 $3,159.87 
1507 BCM400 Base Function Tray FRU $2,847.01 $3,159.87 
1508 BCM200 Basic Function Tray FRU $2,847.01 $3,159.87 
1509 BCM200 RAID (Redundant Hard Drive) Upgrade Kit. $1,773.21 $1,967.42 
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1510 BCM IVR PeriView GUI Interface Software Right-to-Use Licence 
(for Desktop client) 

$475.33 $527.56 

1511 T7100 Telephone Set End User Guide (Eng) Kit $23.19 $25.73 
1512 T7208 Telephone Set End User Guide (Eng) Kit $23.19 $25.73 
1513 T7100/T7208/T7316E Blank Label 20 each $23.19 $25.73 
1514 N* DOORPHONE WITH BRASS FACEPLATE $412.82 $440.52 
1515 BCM 3.5 Hard Drive FRU Programmed (20 GB) $493.61 $547.67 
1516 BCM400 Redundant Power Supply Upgrade Kit w/Replacement 

MSC 
$1,950.37 $2,163.98 

1517 BCM400 MSC-1A FRU  Kit $3,035.62 $3,368.09 
1518 BCM400 Media Services Card FRU $3,035.62 $3,368.09 
1519 BCM200 MSC-1A FRU KIT $2,562.65 $2,843.32 
1520 BCM400/1000 Rack Mount Kit, Spare - Standard and Redundant 

Base Systems 
$142.75 $158.39 

1521 BCM400/1000 Rack Mount Kit, Spare $137.46 $152.57 
1522 BCM200 Rack Mount Kit, Spare - Standard Base Systems $124.22 $137.87 
1523 BCM Expansion Rack Mount Kit, Spare - Standard and 

Redundant Cabinets 
$197.79 $219.45 

1524 BCM 3.6 Hard Drive FRU, Programmed (20 GB) $493.61 $547.67 
1525 BCM 3.6 GA S/W for Imaging Tool $57.97 $64.34 
1526 BCM Imaging Tool Application S/W CD $660.82 $733.44 
1527 BCM v.92 Embedded Modem FRU $134.15 $148.89 
1528 BCM v.92 Embedded Modem FRU $134.15 $148.89 
1529 BCM400 Base Function Tray FRU, with v.92 Modem $3,469.04 $3,848.98 
1530 BCM400 Base Function Tray FRU, w/ V.92 Modem $3,152.57 $3,497.86 
1531 BCM200 Base Function Tray FRU, with v.92 Modem $3,152.57 $3,497.86 
1532 Card 4-channel Extended Multi-Frequency Receiver ANI/911 

XMFR 
$3,319.41 $3,682.96 

1533 MIRAN III S/W Upgrade Package $238.49 $264.70 
1534 PC Console Interface Unit Assembly $1,565.11 $1,737.10 
1535 Audio Cable $43.06 $47.79 
1536 Cable 9 Pin D-Sub Male to 9 Pin D-Sub Female $96.06 $106.62 
1537 Media Card Maintenance Cable (3m) $84.47 $93.75 
1538 Cable VLAN Maint Splitter $142.43 $158.09 
1539 Ethernet and DB 9 Adapter with 25pr connector $114.28 $126.84 
1540 Meridian Integrated Recorded Announcement (Release 3) 

Medium to Large Upgrade 
$985.50 $1,093.44 

1541 MIRAN III Option Medium $5,319.65 $5,902.27 
1542 MIRAN III Option Large $6,305.15 $6,995.71 
1543 Global Handset Cord Assembly $38.09 $42.28 
1544 Pack 4 Port SDI/DCH Option 11C $2,323.59 $2,578.08 
1545 Battery Backup Box Cable $57.97 $64.34 
1546 Digital Trunk Interface 2Mbit PCP Assembly $3,097.54 $3,436.79 
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1547 Cable 10 FT Option 11C Aux/PFTU/Console Power PEDE9M-
3W 

$57.97 $64.34 

1548 Opt. 11C 1-Port SDI Cable DB9 Female to DB25 Male $86.12 $95.59 
1549 Cabinet AC/DC Option 11C Main and Expansion $1,759.46 $1,952.17 
1550 EXPANSION BOX CABLE ASSEMBLY $152.37 $169.11 
1551 Ext. Tape Cable SCSI Assy. $120.90 $134.19 
1552 RS232C Breakout Assembly $574.70 $637.86 
1553 Shielded 4 Port SDI/DCH Cable for NTAK02 SDI/Sport Card $231.87 $257.35 
1554 Shielded 4 Port SDI/DCH Cable for NTAK02 SDI/Sport Card $231.87 $257.35 
1555 Stratum 3 Clock Contr.PCP Assy $705.16 $782.39 
1556 Pedestal Assembly Option 11C Cabinet $327.93 $363.96 
1557 Junction Box Option 11C Battery Back-up (includes NTAK0420) $304.74 $338.23 

1558 Ext High Density Tape Drive Kit N/A Power Cord $3,035.62 $3,368.09 
1559 Peripheral Cable Assy 40FT LG DB25F $96.06 $106.62 
1560 Peripheral Cable Assy 40FT LG DB25M $96.06 $106.62 
1561 Meridian Mail Card Option Wall Mount Kit for 2.5 GBs Tape 

Drive 
$69.56 $77.20 

1562 Extended Battery Box $1,631.36 $1,810.63 
1563 2-4 Hour Battery Backup Cable Assembly (for NTAK75 Unit) $24.84 $27.57 
1564 Battery Backup Unit Seismic Upgrade Kit $135.81 $150.73 
1565 2 - 4 Hour Battery Backup $4,210.32 $4,671.44 
1566 15 - 30 Minute Battery Backup $945.95 $1,049.55 
1567 DCHI/DPNSS DAUGHTERBOARD $854.79 $948.42 
1568 DCHI/DPNSS DAUGHTERBOARD $854.79 $948.42 
1569 BCM50 RJ-45 Breakout Adapter Kit: Used with a BCM50 

wallmount bracket to convert the RJ-21 connector on the base 
chassis to RJ-45 connectors for digital stations, analog stations 
and analog trunks. 

$81.15 $90.07 

1570 BCM50 Doc CD Kit - English $19.87 $22.06 
1571 BCM50 rack Mount Patch Panel $162.31 $180.14 
1572 BCM50 2.0  Software Upgrade Kit with Upgrade CD and 

Upgrade Authorization Code 
$611.14 $678.30 

1573 BCM50 2.0 Documentation CD Kit - English $19.87 $22.06 
1574 Media Services Processor Expansion Card (MS-PEC III). $899.32 $998.14 
1575 MSP PEC III $899.32 $998.14 
1576 1.5 Mbit DTI/PRI T-1 Cable $313.02 $347.42 
1577 PRI/DTI Twisted Pair Carrier Cable $188.81 $209.55 
1578 BRI Signalling Processor Option 11 (SISP) $2,870.19 $3,185.60 
1579 3-Port SDI Cable $172.24 $191.17 
1580 PRI 2MB Option 11 without DCH or CC 

(EUROISDN/QSIG/MCDN) 
$2,904.91 $3,223.07 

1581 D-Channel DaughterBoard (EUROISDN/QSIG/MCDN) $1,917.69 $2,127.72 
1582 Downloaded D-Channel Daughter Board PCB Assembly $980.34 $1,087.71 
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1583 Ground Bar Option 11C for same room AC Cabinets (1 per 
system if 2 or more cabinets) 

$71.22 $79.04 

1584 DCE V.24 Operator Cable $64.59 $71.69 
1585 BCM Analog DID Bundle $2,033.81 $2,257.31 
1586 BCM Call Center Basic to Professional Upgrade With Reporting 

Software Authorization Code 
$6,374.71 $7,075.23 

1587 BST Central Answering Position Bundle (Charcoal) $455.46 $505.51 
1588 BST Central Answering Position Bundle (Platinum) $455.46 $505.51 
1589 BCM Call Center Basic to Professional Upgrade with Reporting 

2.0 Software Authorization Code 
$6,374.71 $7,075.23 

1590 IP Phone 2002 Expansion Bundle $2,901.47 $3,219.25 
1591 IP Phone 2002 Expansion Bundle with Messaging $4,296.31 $4,766.85 
1592 IP Phone 2004 Expansion Bundle $3,527.52 $3,913.87 
1593 IP Phone 2004 Expansion Bundle with Messaging $4,924.07 $5,463.38 
1594 NA BCM 4.0 on BCM200 -16 Digital Station Bundle $4,987.71 $5,533.98 
1595 NA BCM 4.0 on BCM400 - 32 Digital Station Bundle $10,740.78 $11,917.15 
1596 NA BCM 4.0 on BCM200 - 16 Digital Station Voice Networking 

Bundle 
$7,338.82 $8,142.59 

1597 NA BCM 4.0 on BCM200 - 16 IP Station Bundle $7,142.75 $7,925.05 
1598 NA BCM 4.0 on BCM200 - Demonstration Bundle $13,215.71 $14,663.15 
1599 NA BCM 400 Standard Expansion Gateway Kit $11,681.56 $12,960.97 
1600 NA BCM 400 Redundant Expansion Gateway Kit $13,650.85 $15,145.94 
1601 BCM200 Convergence Starter Bundle with 2001 IP Phones $12,137.33 $13,466.66 
1602 BCM200 Convergence Starter Bundle with 2002 IP Phones $12,605.15 $13,985.72 
1603 BCM400 Convergence Starter Bundle $19,470.99 $21,603.53 
1604 BCM 50 (4x8x2x2 IP with VM8) Bundle $1,960.69 $2,175.43 
1605 BCM 50e (4x8x2x2 IP with VM8) Bundle $2,270.26 $2,518.91 
1606 BCM 50a (4x8x2x2 IP with VM8) Bundle $2,373.47 $2,633.42 
1607 NA BCM 4.0 on BCM200 -  8x32x0x4 IP with VM24 Bundle $7,395.57 $8,205.56 
1608 NA BCM 4.0 on BCM400 - Digital Trunk, 4x48x0x8 IP with VM40 

Bundle 
$12,211.29 $13,548.72 

1609 BCM Intelligent Contact Center (1 SkillSet, 2 Agents) $664.14 $737.12 
1610 BCM Intelligent Contact Center (1 SkillSet, 2 Agents) $664.14 $737.12 
1611 BCM50 Digital Bundle containing Expansion Unit Digital Trunk 

MBM Expansion Port Auth Code and 20 Seats of Voice Mail. 
$3,990.16 $4,427.18 

1612 BCM50 Digital Bundle containing Expansion Unit Digital Trunk 
MBM Expansion Port Auth Code and 20 Seats of Voice Mail. 

$3,990.16 $4,427.18 

1613 NA BCM 3.6 to BCM 4.0 Upgrade Authcode Volume (50) Bundle $42,144.42 $46,760.24 

1614 NA BCM 3.7 to BCM 4.0 Upgrade Authcode Volume (50) Bundle $37,056.97 $41,115.59 

1615 BCM 50 2.0 (4x8x2x2 IP with VM8) Bundle $1,960.69 $2,175.43 
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1616 BCM 50e 2.0 (4x8x2x2 IP with VM8) Bundle $2,270.26 $2,518.91 
1617 BCM 50a 2.0 (4x8x2x2 IP with VM8) Bundle $2,373.47 $2,633.42 
1618 NA BCM 4.0 on Redundant BCM400 - 32 Digital Station Bundle $11,445.93 $12,699.53 

1619 BCM400 Convergence Starter Bundle - Redundant $21,189.16 $23,509.88 
1620 NA BCM 4.0 on Redundant BCM400 - Digital Trunk, 4x48x0x8 

IP with VM40 Bundle 
$13,643.96 $15,138.30 

1621 Digital Mobility Handset 7420 Bundle $502.21 $557.21 
1622 Digital Mobility Small 7420 Starter Package $2,450.86 $2,719.29 
1623 Digital Mobility Small 7430 Starter Package $2,698.53 $2,994.09 
1624 Digital Mobility Small 7440 Starter Package $3,028.75 $3,360.47 
1625 Digital Mobility Large 7420 Starter Package $5,381.57 $5,970.98 
1626 Digital Mobility Large 7430 Starter Package $5,768.54 $6,400.34 
1627 Digital Mobility Large 7440 Starter Package $6,991.39 $7,757.11 
1628 Cable 14 FT, DDP/DDP2/CDDTI2 to Clock Controller Option 

51C-81C, P1RJ11M-RJ11 Adapter-P2 DE9M. 
$71.22 $79.04 

1629 Cable 2.8 FT DDP/DDP2/CDDTI2 to Clock Controller Option 
51C-81C P1RJ11M-RJ11 Adapter-P2 DE9M 

$53.00 $58.82 

1630 Cable 4 FT DDP/DDP2/CDDTI2 to Clock Controller Option 51C-
81C P1RJ11M-RJ11 Adapter-P2 DE9M 

$57.97 $64.34 

1631 Cable 7 FT DDP/DDP2/CDDTI2 to Clock Controller Option 51C-
81C P1RJ11M-RJ11 Adapter-P2 DE9M 

$64.59 $71.69 

1632 Cable Assembly for NTCK43 Dual PRI ISDN PCP $137.46 $152.57 
1633 Dual Pri to DASS/DPNSS DCHI Cable 6ft $124.22 $137.87 
1634 Dual PRI to DASS/DPNSS DCHI Cable 18ft $167.28 $185.66 
1635 Dual PRI to DASS/DPNSS DCHI Cable 35ft $188.81 $209.55 
1636 Dual PRI DASS/DPNSS DCHI Cable 50ft $210.34 $233.45 
1637 Cable for Dual PRI PCP 50ft $208.68 $231.61 
1638 Cable for Dual PRI ISDN 75Ohm 12M $341.18 $378.67 
1639 Cable Dual PRI to MSDL 6ft $137.46 $152.57 
1640 Cable Dual PRI to MSDL 18ft $167.28 $185.66 
1641 Cable Dual PRI to MSDL 35ft $188.81 $209.55 
1642 Cable Dual PRI to MSDL 50ft $210.34 $233.45 
1643 Linkplexer 1.2 Base Software $12,332.07 $13,687.24 
1644 Contact Center Linkplexer 6.0 Nodal CC Base Package $13,822.65 $15,341.62 
1645 Linkplexer Additional Application License $7,399.90 $8,213.08 
1646 PCMCIA D-Channel Pigtail Cable $38.09 $42.28 
1647 M1 Backplane to 50 pin I/O Panel Mounting connector with ITG 

specific filtering 
$38.09 $42.28 

1648 Cable E I/O T-Lan OAM & D-Chip Ports $172.24 $191.17 
1649 Cable TLAN RS232 and D-Chip Ports Cable with MSDL Adaptor 

Filter NTCW80CA 
$172.24 $191.17 

1650 Cable ELAN TLAN RS232 and D-Chip Ports Cable with MSDL 
Adaptor Filter NTCW80CA 

$172.24 $191.17 
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1651 Voice Office Suite Fixed License per 10 IP Telephones $496.86 $551.46 
1652 Voice Office Suite Fixed License per 50 IP Telephones $2,384.93 $2,647.01 
1653 Voice Office Suite Fixed License per 250 IP Telephones $9,937.20 $11,029.20 
1654 Voice Office Suite Fixed License per 1000 IP Telephones $37,264.50 $41,359.50 
1655 Guest Services Gold License per 10 IP Telephones $332.90 $369.48 
1656 Guest Services Gold License per 50 IP Telephones $1,566.77 $1,738.94 
1657 Guest Services Gold License per 250 IP Telephones $6,412.81 $7,117.51 
1658 Guest Services Gold License per 1000 IP Telephones $22,539.23 $25,016.06 
1659 Transformation Application License per 10 IP Telephones $238.49 $264.70 
1660 Transformation Application License per 50 IP Telephones $1,073.22 $1,191.15 
1661 Transformation Application License per 250 IP Telephones $4,074.25 $4,521.97 
1662 Transformation Application License per 1000 IP Telephones $16,098.26 $17,867.30 
1663 Integrated Conference Bridge Documentation $33.12 $36.76 
1664 Nortel Networks Integrated Call Director Documentation CD Rom $33.12 $36.76 

1665 Option 11C Chassis 48 Port Digital Line Card $3,219.66 $3,572.29 
1666 Kit Plastics Upgrade M1 Option 11C Cabinet $576.36 $639.69 
1667 SSC 32Mb Memory and Faceplace Upgrade Kit $189.19 $209.91 
1668 Small System Controller Card - 32Mb $2,815.48 $3,123.84 
1669 Single Port Fiber Expansion Daughterboard - Plastic Multimode - 

30ft/10m 
$705.16 $782.39 

1670 Fiber Receiver Card - Plastic Multimode - 30ft/10m $705.16 $782.39 
1671 Single Port Fiber Expansion Daughterboard - Multimode - 2mile/ 

3km 
$3,097.54 $3,436.79 

1672 Fiber Receiver Card - Multimode - 2mile/3km $3,097.54 $3,436.79 
1673 Option 11C Backwards Compatible DaughterBoard PCB 

Assembly 
$423.10 $469.44 

1674 Cabinet Ethernet Adapter Cable $71.22 $79.04 
1675 EC11 Backplane Cabinet $3,653.58 $4,055.07 
1676 Cable Network Loop Interface  20Ft $157.34 $174.63 
1677 Cable Network Loop Interface 30 Ft $157.34 $174.63 
1678 Power Converter For EC11 (NTDK35AA) (CISPR B) $1,797.30 $1,994.15 
1679 Cabinet and Chassis Main Cable Kit $173.90 $193.01 
1680 11C / CS 1000M Cabinet Plastic Multimode (10m) Fiber 

Expansion Kit 
$388.70 $431.27 

1681 11C / CS 1000M Cabinet 100 BaseT (100m) IP Expansion Kit $1,829.98 $2,030.40 

1682 11C / CS 1000M Chassis 100 BaseT (100m) IP Expansion Kit $1,829.98 $2,030.40 

1683 11C / CS 1000M Cabinet 100 BaseF (2km) IP Expansion Kit $2,787.96 $3,093.31 
1684 11C / CS 1000M Chassis 100 BaseF (2km) IP Expansion Kit $2,787.96 $3,093.31 
1685 11C / CS 1000M Chassis Plastic Multimode (10m) Fiber 

Expansion Kit 
$515.97 $572.48 

1686 Cabinet and Chassis Expansion Cable Kit $157.34 $174.63 
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1687 11C / CS 1000M Cabinet AC/DC Power Supply (for NTAK11) $1,028.50 $1,141.14 

1688 11C / CS 1000M Cabinet DC/DC Power Supply (for NTAK11) $1,056.02 $1,171.67 

1689 CARD OPTION DISK DRIVE U/O NT6R16BA $851.35 $944.59 
1690 Single Port Fiber Expansion Daughterboard - Single Mode - 

2mile/3km 
$3,097.54 $3,436.79 

1691 Fibre Receiver Card - Single Mode - 2mile/3km $3,097.54 $3,436.79 
1692 100Base T Extension Cable (2m or 6 foot) $142.43 $158.09 
1693 100Base T Extension Cable (2m or 6 foot) $142.43 $158.09 
1694 100BaseT Dual Port IP Expansion Daughterboard $1,558.48 $1,729.75 
1695 Dual Port Fiber Expansion Daughterboard - Plastic Multimode - 

30ft/10m 
$1,240.05 $1,375.86 

1696 Dual Port Fiber Expansion Daughterboard -Multimode - 
2mile/3km 

$4,645.45 $5,154.24 

1697 Chassis Expander Cable Kit $89.43 $99.26 
1698 Option 11C Main Chassis $1,759.46 $1,952.17 
1699 Option 11C Expander Chassis $1,759.46 $1,952.17 
1700 100BaseT Single Port  IP Expansion Daughterboard $985.50 $1,093.44 
1701 Reach Line Card - 16 Port $5,414.25 $6,007.23 
1702 Remote Gateway 9150 Unit $5,906.14 $6,553.01 
1703 Reach Line Card - 32 Port - Option 51-81 $6,791.88 $7,535.76 
1704 Reach Line Card - 32 Port - Option 11C/CSE1000 $6,791.88 $7,535.76 
1705 Remote Gateway DSP Application Module $1,276.17 $1,415.94 
1706 BRI Trunk Interface Module U Interface $1,178.13 $1,307.16 
1707 RLC Cable-Basic $91.09 $101.10 
1708 RLC Cable-Enhanced $309.71 $343.74 
1709 Remote Gateway 9150 Universal Power Supply $256.26 $284.33 
1710 Remote Gateway 9110/9115 Universal Power Supply $108.35 $120.22 
1711 Key Cap Kit i2004 Generic English $9.94 $11.03 
1712 Key Cap Kit i2002/1 Generic English $9.94 $11.03 
1713 Key Cap Kit i2004 BCM English $13.25 $14.71 
1714 Key Cap Kit i2002 BCM English $13.25 $14.71 
1715 Key Cap Kit IP Phone 2004 Generic Icon $9.94 $11.03 
1716 Key Cap Kit IP Phone 2002/1 Generic Icon $9.94 $11.03 
1717 IP D/B RJ45 M to M Ethernet Cable (25cm) $66.25 $73.53 
1718 IP D/B RJ45 M to F EMC Ethernet Cable (50cm) $157.34 $174.63 
1719 Media Gateway 1000T Ferrite Kit $114.28 $126.84 
1720 Media Gateway 1000 Chassis $2,462.90 $2,732.64 
1721 Media Gateway 1000 Chassis Expander $2,462.90 $2,732.64 
1722 Call Server Gateway Expansion Kit $2,462.90 $2,732.64 
1723 Dual 1000 BT IP D/B & (M/F) Cable Kit, MG 1000 $2,462.90 $2,732.64 
1724 Call Server Chassis Cable Kit $362.71 $402.57 
1725 Communication Server 1000S  - 0 Line 0 Trunk $5,039.31 $5,591.23 
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1726 Succession Media Gateway Release 2.0 $2,956.51 $3,280.32 
1727 Succession Media Gateway Release 3.0 $2,956.51 $3,280.32 
1728 Media Gateway 1000S - Release 4.0 (NA/CALA) $2,956.51 $3,280.32 
1729 Media Gateway 1000S - Release 4.5 (NA & CALA) $2,956.51 $3,280.32 
1730 Succession Branch Office -0 Line 0 Trunk Release 3.0 $5,911.30 $6,558.72 
1731 Media Gateway 1000B - 0 Line 0 Trunk - Release 4.0 $5,911.30 $6,558.72 
1732 Media Gateway 1000B - 0 Line 0 Trunk - Release 4.5 $5,911.30 $6,558.72 
1733 Media Gateway 1000E $2,956.51 $3,280.32 
1734 Media Gateway 1000 Expander $1,479.11 $1,641.11 
1735 Media Gateway 1000T - 0 Trunks $5,675.67 $6,297.29 
1736 Succession Signalling Server Assembly $4,679.85 $5,192.40 
1737 Signaling Server OEM Hardware $5,419.41 $6,012.96 
1738 Signaling Server - Release 4.0 $5,419.41 $6,012.96 
1739 Signaling Server - Release 4.5 $5,419.41 $6,012.96 
1740 CS1000 Call Server Shelf Assembly $2,631.45 $2,919.66 
1741 Communication Server 1000M Cabinet Base package (AC) $6,750.61 $7,489.96 
1742 Communication Server 1000M Cabinet Base Package (DC) $6,750.61 $7,489.96 
1743 Communication Server 1000M Chassis Base Package $7,541.76 $8,367.76 
1744 Geographic Standby CS 1000M SG Base Pkg (AC) $67,968.73 $75,412.93 
1745 Geographic Standby CS 1000M SG CP PII Base Pkg (DC) $67,968.73 $75,412.93 
1746 Geographic Standby CS 1000M MG Base Pkg (AC) $97,520.05 $108,200.82 
1747 Geographic Standby CS 1000M MG Base Pkg (DC) $97,520.05 $108,200.82 
1748 Media Card 8 Port $3,152.57 $3,497.86 
1749 Media Card 32 Port $4,457.98 $4,946.23 
1750 Succession Media Card 8 Port -  IP Line 3.1/Voice Gateway $3,448.40 $3,826.08 
1751 Succession Media Card 32 Port - IP Line 3.0/Voice Gateway $4,629.97 $5,137.06 
1752 Succession Media Card 32 Port IP Line 3.0/Voice Gateway-

Meridian 1 
$4,629.97 $5,137.06 

1753 Succession Media Card 32 Port -IP Line 3.1 / Voice Gateway $5,094.34 $5,652.30 

1754 Succession Media Card 8 Port IP Line 3.1 / Voice Gateway $3,448.40 $3,826.08 
1755 Media Card 8 Port - IP Line 4.0 / Voice Gateway $3,448.40 $3,826.08 
1756 Media Card 32 Port - IP Line 4.0 / Voice Gateway $4,629.97 $5,137.06 
1757 Media Card 8 Port - IP Line 4.5 / Voice Gateway $3,448.40 $3,826.08 
1758 Media Card 32 Port - IP Line 4.5 / Voice Gateway $4,629.97 $5,137.06 
1759 LRE - Ground Bus Bar (Large) - 35 Connections $909.83 $1,009.48 
1760 Communication Server 1000E Call Server CP PIV $21,672.46 $24,046.11 
1761 CS1000E Serial Port Cable Assembly $79.12 $87.78 
1762 MRV Cable Kit $345.70 $383.56 
1763 Communication Server 1000E Call Server Chassis $5,868.29 $6,511.01 
1764 Communication Server 1000E Fan alarm Assembly $2,934.15 $3,255.51 
1765 Communication Server 1000E Power Supply $2,934.15 $3,255.51 
1766 Communication Server 1000E Door Assembly $880.58 $977.03 
1767 Communication Server 1000E Drive Carrier $4,695.33 $5,209.58 
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1768 Drive Carrier Blank Card $1,893.04 $2,101.06 
1769 i2002 w/NA power supply Ethergray $118.68 $131.68 
1770 i2002 w/NA power supply Charcoal $118.68 $131.68 
1771 i2002 w/o  power supply Ethergray $116.95 $129.76 
1772 i2002 Internet Telephones with integrated switch 24 $116.95 $129.76 
1773 IP Phone 2002 (Ethergray) with Eng text 1 label keycaps, no PS, 

GSA 
$137.60 $152.67 

1774 Succession Signalling Server SW CD-ROM Kit $475.33 $527.56 
1775 Succession Signalling Server Software CD ROM Kit Release 3.0 $475.33 $527.56 

1776 Signaling Server Software CD ROM Kit - Release 4.0 $475.33 $527.56 
1777 Signaling Server Software CD ROM Kit - Release 4.5 $475.33 $527.56 
1778 Succession Mem Upgrade Kit-Signalling Server-512MB $591.64 $656.44 
1779 i2004 IP Telephone - Integrated Switch with NA Power Supply - 

Ethergray 
$294.15 $308.85 

1780 i2004 IP Telephone - Integrated Switch with NA Power Supply 
Charcoal 

$294.15 $308.85 

1781 i2004 w Ethernet Switch w/o P Ethergray $294.15 $308.85 
1782 i2004 w Ethernet Switch w/o P Charcoal $294.15 $308.85 
1783 i2002 Footstand (Charcoal color used for Ethergray + Charcoal 

i2002 models) 
$8.28 $9.19 

1784 2001 Internet Telephone Footstand (Charcoal)(RoHS) $8.28 $9.19 
1785 i2004 Footstand with Cable Guide $8.28 $9.19 
1786 IP Phone 2001 (Ethergray) with icon keycaps, without power 

supply 
$240.83 $249.69 

1787 IP Phone 2001 (Charcoal) with icon keycaps without power 
supply 

$240.83 $249.69 

1788 IP Phone 2001 (Charc/Bez) Icon Keys w/o PS  (RoHS) $304.47 $320.30 
1789 IP Phone 2001 (Ethergray) with Eng text 1 label keycaps without 

power supply 
$240.83 $249.69 

1790 IP Phone 2001 (Charcoal) with Eng text 1 label keycaps without 
power supply 

$240.83 $249.69 

1791 IP Phone 2001 (Charcoal with Bezel) GSA Telset with English 
keycaps, no PS 

$304.47 $320.30 

1792 IP Phone 2001 (Charc/Bez) Eng Text Keys w/o PS  (RoHS) $304.47 $320.30 
1793 IP Phone 2002 (Ethergray) with icon keycaps without power 

supply 
$256.32 $266.87 

1794 IP Phone 2002 (Charcoal) with icon keycaps without power 
supply 

$256.32 $266.87 

1795 IP Phone 2002 (Charc/Bez) Icon Keys w/o PS (RoHS) $450.67 $482.51 
1796 IP Phone 2002 (Ethergray) with Eng text 1 label keycaps without 

power supply 
$256.32 $266.87 

1797 IP Phone 2002 (Charcoal) with Eng text 1 label keycaps without 
power supply 

$256.32 $266.87 



   
 

 
 

 
CN00024669  Attachment 2 – 3, Page 50 
Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

1798 IP Phone 2002 (Charcoal with Bezel) GSA Telset with English 
keycaps, no PS 

$450.67 $482.51 

1799 IP Phone 2002 (Charc/Bez) Eng Text Keys w/o PS (RoHS) $450.67 $482.51 
1800 IP Phone 2004 (Ethergray) with icon keycaps without power 

supply 
$273.51 $285.94 

1801 IP Phone 2004 (Charcoal) with icon keycaps without power 
supply 

$273.51 $285.94 

1802 IP Phone 2004 (Charc/Bez) Icon Keys w/o PS (RoHS) $574.49 $619.90 
1803 IP Phone 2004 (Ethergray) with Eng text 1 label keycaps without 

power supply 
$273.51 $285.94 

1804 IP Phone 2004 (Charcoal) with Eng text 1 label keycaps  without 
power supply 

$273.51 $285.94 

1805 IP Phone 2004 (Charcoal with Bezel) GSA Telset with English 
keycaps, no PS 

$574.49 $619.90 

1806 IP Phone 2004 (Charc/Bez) Eng Text Keys  w/o PS (RoHS) $574.49 $619.90 
1807 i24 Key Exp Module Wall Mount Kit - Charcoal $24.84 $27.57 
1808 IP Phone 2007. Colour Touchscreen LCD; Without Power 

Supply; Includes Stylus 
$784.28 $870.18 

1809 SRG 1.0 to SRG 1.5 Upgrade Kit $238.49 $264.70 
1810 Meridian Mail Release 13.12 PC CD ROM $46.37 $51.47 
1811 Succession IP Line 3. 0 Voice Gateway NTP CD ROM $82.81 $91.91 
1812 Succession IP Line 3.1 / Voice Gateway NTP CD ROM $82.81 $91.91 
1813 IP Line 4.0 / Voice Gateway Dcoumentation CD $82.81 $91.91 
1814 IP Line 4.5 / Voice Gateway Dcoumentation CD $82.81 $91.91 
1815 IP Softphone 2050 Software Client Package $48.03 $53.31 
1816 IP Line 4.0 / Voice Gateway User Guide AND Quick Reference 

Guide CD 
$82.81 $91.91 

1817 Nortel Networks Mobile Voice Client 2050 $48.03 $53.31 
1818 Dual Mode Mobile Client 3100 $62.94 $69.85 
1819 Dual Mode Mobile Client 3100 with VPN $109.31 $121.32 
1820 SRG50 Rls2.0 Global Marketing Bundle $2,363.40 $2,623.11 
1821 SRG50 Rls2.0 NA  Bundle $2,363.40 $2,623.11 
1822 Communication Server 1000 Release 4.5 Call Server Software 

Compact Flash 
$1,076.53 $1,194.83 

1823 Nortel Meridian 1 PBX 11C Chassis system software $1,656.20 $1,838.20 
1824 Nortel Meridian 1 PBX  11C Cabinet system software $1,656.20 $1,838.20 
1825 Communication Server 1000S system software $1,656.20 $1,838.20 
1826 Communication Server 1000M Chassis system software $1,656.20 $1,838.20 
1827 Communication Server 1000M Cabinet system software $1,656.20 $1,838.20 
1828 Media Gateway 1000T system software $1,656.20 $1,838.20 
1829 Media Gateway 1000T system software $1,656.20 $1,838.20 
1830 PBX  51C Processor Upgrade to CP4 $1,281.33 $1,421.67 
1831 PBX  61C Processor Upgrade to CP4 $1,281.33 $1,421.67 
1832 PBX  61C Processor Upgrade to CPPII $1,281.33 $1,421.67 
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1833 PBX  81/81C Processor Upgrade to CP4 $1,281.33 $1,421.67 
1834 PBX  81/81C Processor Upgrade to CPPII $1,281.33 $1,421.67 
1835 PBX  81/81C/1000M MG  IGS to FNF Configuration Change $1,281.33 $1,421.67 
1836 Nortel Meridian 1 PBX  61C / 1000M SG processor upgrade to 

CP PIV 
$1,281.33 $1,421.67 

1837 Nortel Meridian 1 PBX  81C/1000M MG  processor upgrade to 
CP PIV 

$1,410.31 $1,564.77 

1838 Communication Server 1000E  processor upgrade to CP PIV $1,281.33 $1,421.67 
1839 Communcation Server 1000M Single Group system software $17,199.00 $19,082.70 
1840 Communication Server 1000M Multi Group system software $34,398.00 $38,165.40 
1841 Communication Server 1000E system software $34,398.00 $38,165.40 
1842 Multimedia Convergence Manager Software CD $24.84 $27.57 
1843 8  Business Services Analog User License $327.93 $363.96 
1844 8 Business Services IP user Extension ISM $1,283.56 $1,424.61 
1845 8  Business Services Class User License $493.55 $547.78 
1846 8 Business Services Digital user ISM $327.93 $363.96 
1847 1 Business Services ACD Agents user ISM $96.06 $106.62 
1848 8 Business Services Basic IP User License $713.82 $792.26 
1849 8 Business Services  Wireless user ISM $273.27 $303.30 
1850 8 Enhanced Business Services Analog User License $437.24 $485.28 
1851 8 Enhanced Business Services IP User Extension License $1,465.74 $1,626.81 
1852 8 Enhanced Business Services Class User License $602.86 $669.10 
1853 8 Enhanced Business Services Digital User License $437.24 $485.28 
1854 1 Enhanced Business Services ACD Agents User License $106.00 $117.64 
1855 8 Enhanced Business Services Basic IP User License $896.00 $994.47 
1856 8 Enhanced Business Services DECT User License $284.87 $316.17 
1857 8 Advanced Call Center Services Analog User License $437.24 $485.28 
1858 8 Advanced Call Center Services IP User Extension License $1,465.74 $1,626.81 
1859 8 Advanced Call Center Services Class User License $602.86 $669.10 
1860 8 Advanced Call Center Services Digital User License $437.24 $485.28 
1861 1 Advanced Call Center Services ACD Agents User License $205.37 $227.94 
1862 8 Advanced Call Center Services Basic IP User License $896.00 $994.47 
1863 8 Advanced Call Center Services DECT User License $284.87 $316.17 
1864 Symposium ACD Agent user ISM L3A $102.68 $113.97 
1865 8 Advanced Network Services Analog User License $693.95 $770.21 
1866 8 Advanced Network Services IP User Extension License $1,677.73 $1,862.10 
1867 8 Advanced Network Services Class User License $856.26 $950.35 
1868 8 Advanced Network Services Digital User License $693.95 $770.21 
1869 1 Advanced Network Services ACD Agents User License $106.00 $117.64 
1870 8 Advanced Network Services Basic IP User License $1,108.00 $1,229.76 
1871 8 Advanced Network Services DECT User License $452.14 $501.83 
1872 8 Premium Network Services Analog User License $947.35 $1,051.45 
1873 8 Premium Network Services IP User Extension License $1,889.72 $2,097.39 
1874 8 Premium Network Services Class User License $1,111.31 $1,233.43 
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1875 8 Premium Network Services Digital User License $947.35 $1,051.45 
1876 1 Premium Network Services ACD Agents User License $251.74 $279.41 
1877 8 Premium Network Services Basic IP User License $1,321.65 $1,466.88 
1878 8 Geographic Standby IP Users License $839.69 $931.97 
1879 8 Geographic Standby IP Users License $839.69 $931.97 
1880 8 Premium Network Services DECT User License $617.76 $685.65 
1881 Symposium ACD Agent user ISM L4 $125.87 $139.70 
1882 New System Core Software Install Media Kit Succession Rls 3.0 $1,424.33 $1,580.85 

1883 Communication Server 1000M, 1000E Core Software Install 
Media Kit - Release 4.0 

$1,424.33 $1,580.85 

1884 Communication Server 1000 Release 4.5 Compact Flash Call 
Server Software Inst Kit 

$1,424.33 $1,580.85 

1885 Keycode Programmed Compact Flash For CP PIV System $101.03 $112.13 
1886 22 - DISA Direct Inward System Access $1,083.54 $1,202.21 
1887 248 - MPH Meridian Packet Handler $1,410.31 $1,564.77 
1888 Service Charge to convert 11C Comact Users to Succession 

Users 
$46.37 $51.47 

1889 Software Upgrade Existing to Release 3  Like for Like per User $46.37 $51.47 

1890 Software Upgrade Existing to Release 3 Minimum Charge $4,554.55 $5,055.05 
1891 Software Upgrade Existing to Release 3 Maximum Charge $54,638.04 $60,642.22 
1892 Software Upgrade Existing to Current Like for Like per User $46.37 $51.47 
1893 Software Upgrade Existing to Current Minimum Charge $4,554.55 $5,055.05 
1894 Software Upgrade Existing to Current Maximum Charge $54,638.04 $60,642.22 
1895 Release 4.0 to Release 4.5 Software Upgrade Like for Like per 

User 
$23.19 $25.73 

1896 Release 4.0 to Release 4.5 Software Upgrade Minimum Charge $2,277.28 $2,527.53 

1897 Release 4.0 to Release 4.5 Software Upgrade Maximum Charge $27,319.02 $30,321.11 

1898 System Upgrade Core Software Install Media Kit Succession Rls 
3.0 

$1,424.33 $1,580.85 

1899 SW CD-ROM System Upgrade Install Kit (Rls 4.0) $1,424.33 $1,580.85 
1900 Communication Server 1000 Release 4.5 CD-ROM Call Server 

Software Install Kit 
$1,424.33 $1,580.85 

1901 Software Media Transfer Disk Kit  (4MB to 2MB) $11.59 $12.87 
1902 8 Analog  ISM upgrade charge -  Per License $364.36 $404.40 
1903 8 Digital ISM upgrade charge - Per License $364.36 $404.40 
1904 11C Compact Succession Service Charge for 8 Analog/Digital 

Users L2 to L3b 
$256.71 $284.92 

1905 11C Compact Succession Service Charge for 8 Analog/Digital 
Users L2 to L4 

$511.77 $568.00 
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1906 11C Compact Succession Service Charge for 8 Analog/Digital 
Users L3b to L4 

$256.71 $284.92 

1907 11C Compact Succession Service Charge for 1 ACD Agent L2 to 
L3a 

$120.90 $134.19 

1908 11C Compact Succession Service Charge for 1 ACD Agent L2 to 
L4 

$175.56 $194.85 

1909 11C Compact Succession Service Charge for 1 ACD Agent L3b 
to L4 

$175.56 $194.85 

1910 8 IP User Business Services to Enhanced Business Services $220.27 $244.48 
1911 8 IP User Business Services to Advanced Call Centre Services $220.27 $244.48 

1912 8 IP User Business Services to Advanced Network Services $475.33 $527.56 
1913 8 IP User Business Services to Premium Network Services $728.73 $808.81 
1914 8 IP User Enhanced Business Services to Advanced Network 

Services 
$256.71 $284.92 

1915 8 IP User Enhanced Business Services to Premium Network 
Services 

$511.77 $568.00 

1916 8 IP User Advanced Call Centre Services to Premium Network 
Services 

$511.77 $568.00 

1917 8 IP User Advanced Network Services to Premium Network 
Services 

$256.71 $284.92 

1918 System Upgrade to PBX  61C/1000M SG CP PII $4,925.80 $5,465.28 
1919 System Upgrade to PBX  81C/1000M MG  CP PII FNF $17,199.00 $19,082.70 
1920 System Upgrade to PBX  81C/1000M MG CP4 FNF $17,199.00 $19,082.70 
1921 Upgrades from 61C CP3 to Option 81C CP3 FNF $17,199.00 $19,082.70 
1922 PBX  11E Upgrade to 11C $1,281.33 $1,421.67 
1923 PBX  11C to Media Gateway 1000B Conversion $1,281.33 $1,421.67 
1924 System Upgrade to 61C/1000M Single Group CPPIV $5,419.41 $6,012.96 
1925 PBX  11C to Media Gateway 1000B Conversion with Signaling 

Server 
$4,925.80 $5,465.28 

1926 System Upgrade to PBX 81C/1000M Multi Group CP PIV Fiber 
Network Fabric 

$17,199.00 $19,082.70 

1927 System Upgrade to PBX  81C/1000M MG CP PII IGS $8,599.50 $9,541.35 
1928 In House Conv Rel 1-18 to Release 4.5 $11,291.97 $12,532.85 
1929 In House Conv Rel 19-21 to Release 4.5 $8,469.81 $9,400.55 
1930 In House Conv Rel 22-23 to Release 4.5 $5,645.99 $6,266.42 
1931 In House Conv Rel 24-25 to Release 4.5 $2,823.82 $3,134.13 
1932 In House Mig Rel 1-25 to 11C Release 4.5 $6,586.71 $7,310.52 
1933 EPE to IPE Conv for 200 EPE sets $1,599.89 $1,775.70 
1934 Geographic Standby to Primary Call Server Conversion $1,233.87 $1,369.46 
1935 8 Business Services to Enhanced Business Services $110.97 $123.16 
1936 8 Business Services to Advanced Call Centre  Services $110.97 $123.16 
1937 8 Business Services to Advanced Network Services $364.36 $404.40 
1938 8 Business Services to Premium Network Services $619.42 $687.49 
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1939 8 Enhanced Business Services to Advanced Network Services $256.71 $284.92 

1940 8 Enhanced Business Services to Premium Network Services $511.77 $568.00 

1941 8 Advanced Call Centre Services to Premium Network Services $511.77 $568.00 

1942 8 Advanced Network Services to Premium Network Services $256.71 $284.92 
1943 Upgrade 8 Analog to Class User  License $165.62 $183.82 
1944 Upgrade 8 Analog to Class User  License $165.62 $183.82 
1945 Convert 8 Analog User to 8 IP User Licenses $1,059.97 $1,176.45 
1946 Convert 8 Digital to 8 IP $1,059.97 $1,176.45 
1947 Convert 8 CLASS to 8 IP $927.47 $1,029.39 
1948 Media Gateway 1000t to Communication Server 1000S 

Conversion 
$2,462.90 $2,732.64 

1949 Convert 8 DECT to 8 IP User Licenses $1,059.97 $1,176.45 
1950 Media Gateway 1000B 8 Analog User Licence Upgrade to 

Current 
$370.99 $411.76 

1951 Media Gateway 1000B 8 CLASS User Licence upgrade to 
Current 

$370.99 $411.76 

1952 Media Gateway 1000V 8 Digital User Licence upgrade to Current $370.99 $411.76 

1953 Convert 8 Analog User to 8 Basic IP User Licenses $531.64 $590.06 
1954 Convert 8 Digital to 8 Basic IP User Licenses $531.64 $590.06 
1955 Convert 8 CLASS to 8 Basic IP User Licenses $395.83 $439.33 
1956 Convert 8 Basic IP User to 8 IP User Licenses $684.01 $759.18 
1957 Media Gateway 1000B - Release 4.0 to Release 4.5 Software 

Upgrade Like for Like per User 
$23.19 $25.73 

1958 Convert 8 DECT to 8 Basic IP User Licenses $531.64 $590.06 
1959 Communication Server 1000 Release 4.5 Call Server DSN 

Software Compact Flash 
$1,076.53 $1,194.83 

1960 SIP CONVERGED DESKTOPS $19.87 $22.06 
1961 SIP CTI TR87 $43.06 $47.79 
1962 H.323 Access Port License $149.06 $165.44 
1963 SIP Access Port License $134.15 $148.89 
1964 Geographic Standby Call Server License $1,233.87 $1,369.46 
1965 MUS CON  License $36.44 $40.44 
1966 Personal Call Assistant  License $19.87 $22.06 
1967 RAN CON Licence $271.62 $301.46 
1968 Survivability License  (for Opt 11C, 1000S & 1000M 

Cabinet/Chassis) 
$1,492.24 $1,656.22 

1969 8 ITG ISDN Trunk  License $1,179.21 $1,308.80 
1970 AST License $31.47 $34.93 
1971 ACD Agent License  Upgrade Business to Enhanced Business 

Services 
$11.59 $12.87 
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1972 ACD Agent License Upgrade Business to Advanced Call Center 
Services 

$132.50 $147.06 

1973 ACD Agent License Upgrade Business to Premium Network 
Services 

$187.15 $207.72 

1974 ACD Agent License Upgrade Business to Advanced Network 
Services 

$11.59 $12.87 

1975 Symposium ACD Agents L1 Business Services to L3A Advance 
Call Centre Services 

$66.25 $73.53 

1976 Symposium ACD Agents L1 Business Services to L4 Premium 
Business Services 

$94.40 $104.78 

1977 ACD Agent License Upgrade Enhanced Business to Advanced 
Call Center Services 

$120.90 $134.19 

1978 ACD Agent License Upgrade Enhanced Business to Premium 
Network Services 

$175.56 $194.85 

1979 Symposium ACD Agents L2 Enhanced Business Services  to 
L3A Advance Call Center Services 

$59.62 $66.18 

1980 Symposium ACD Agents L2 Enhanced Business Services  to L4 
Premium Network  Services 

$87.78 $97.42 

1981 ACD Agent License Upgrade Advanced Call Center to Premium 
Network Services 

$56.31 $62.50 

1982 Symposium ACD Agents L3A Advanced Call Center Services  to 
L4 Premium Network  Services 

$28.16 $31.25 

1983 ACD Agent License Upgrade Advanced Network Services tp 
Premium Network Services 

$175.56 $194.85 

1984 Symposium ACD Agents L3B  Advanced Network  Services  to 
L4 Premium Network Services 

$87.78 $97.42 

1985 Cable Assembly Lower $98.03 $108.77 
1986 IP Key Expansion Module - Ethergray $63.64 $70.61 
1987 IP Key Expansion Module - Charcoal $63.64 $70.61 
1988 IP KEM (200x) Charcoal (RoHS) $232.19 $257.62 
1989 IP Audio Conference Phone 2033 Package (ROHS) - Charcoal, 

with PoE Module, without Extension Microphones 
$1,338.13 $1,467.16 

1990 IP Audio Conference Phone 2033 Package (ROHS) - Charcoal, 
with PoE module, with  2 Extension Microphones 

$1,637.40 $1,799.20 

1991 IP Audio Conference Phone 2033 Power Accessories Kit (Power 
Interface Module; Universal Power Supply; Cabling; Please order 
NNTK power cord separately) 

$333.71 $352.73 

1992 IP Audio Conference Phone 2033  Universal Power Supply - 
[Please order NNTK power cord separately] 

$333.71 $352.73 

1993 IP Audio Conference Phone 2033 (ROHS) Extension 
Microphones Charcoal, Cabling 

$529.78 $570.28 

1994 IP Audio Conference Phone 2033 Package (ROHS) - Charcoal, 
with PoE Module,  Universal Power Supply. [Please order NTTK 
power cord separately] 

$1,338.13 $1,467.16 
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1995 IP Audio Conference Phone 2033 Package (ROHS) - Charcoal, 
with PoE module, Universal Power Supply with  2 Extension 
Microphones- [Please order NNTK power cord separately] 

$1,637.40 $1,799.20 

1996 IP Audio Conference Phone 2033 Power over Ethernet Unit $333.71 $352.73 
1997 USB Audio Adapter (Headset not included) $142.43 $158.09 
1998 USB Audio Kit includes GNN DuraPlus Monaural Headset $246.77 $273.89 
1999 USB Audio Kit includes GNN DuraPlus Monaural Headset $246.77 $273.89 
2000 Nortel Networks handset and cord (Charcoal) for use with the 

USB Audio Adapter Kit 
$43.06 $47.79 

2001 Nortel Mobile USB Headset Adapter $142.43 $158.09 
2002 Nortel Mobile USB Headset Adapter with Monaural Headset $246.77 $273.89 
2003 Nortel Networks Mobile USB Headset Adapter with Monaural 

Headset and 2050 Software Phone 
$273.27 $303.30 

2004 GN Netcom DuraPlus Monaural Headset $142.43 $158.09 
2005 GN Netcom DuraPlus Monaural Headset $142.43 $158.09 
2006 GN Netcom DuraPlus Monaural Headset $142.43 $158.09 
2007 GN Netcom DuraPlus Monaural Headset $142.43 $158.09 
2008 GN Netcom DuraPlus Binaural Headset $170.59 $189.33 
2009 VPS DSE PCMCIA $624.39 $693.00 
2010 SECC 4.2 Server CD English $82.81 $91.91 
2011 SECC 4.2 Client CD English $24.84 $27.57 
2012 SECC 4.2 PEP CD English $82.81 $91.91 
2013 SECC 4.2 Doc CD $82.81 $91.91 
2014 SECC 4.2 S/Ware Pkg. English $9,740.11 $10,810.45 
2015 SECC CTI Enabled 1 Agent Increment $816.51 $906.23 
2016 SECC CTI Enabled 5 Agent Increment $2,673.11 $2,966.85 
2017 SECC CTI Enabled 10 Agent Increment $3,817.54 $4,237.05 
2018 SECC 3.0 to 4.2 S/Ware Upgrade Pkg. English $1,636.33 $1,816.14 
2019 SECC 2.0 to 4.2 S/Ware Upgrade Pkg. English $3,272.65 $3,632.28 
2020 SECC 8 Port VSC (Media Card) Pkg $10,841.49 $12,032.86 
2021 SECC 16 Port VSC (Media Card) Pkg $18,971.77 $21,056.58 
2022 SECC 24 Port VSC (Media Card) Pkg $27,102.06 $30,080.30 
2023 SECC VSC 8 to 16 Port Expansion Pkg. $12,467.87 $13,837.97 
2024 SECC VSC 8 to 16 Port Expansion Pkg. (Media Card) $8,131.94 $9,025.56 
2025 SECC VSC 16 to 24 Port Expansion Pkg. $22,254.36 $24,699.89 
2026 SECC VSC 16 to 24 Port Expansion Pkg. (Media Card) $8,131.94 $9,025.56 
2027 SECC VSC 8 to 24 Port Expansion Pkg. $14,094.26 $15,643.08 
2028 SECC VSC 8 to 24 Port Expansion Pkg. (Media Card) $16,263.88 $18,051.12 
2029 Upgrade Network Group to FNF (group zero) $5,592.99 $6,207.60 
2030 Upgrade network group to FNF (not group zero) $5,592.99 $6,207.60 
2031 FNF Network Group Expansion (AC) $18,292.73 $20,302.92 
2032 FNF Network Group Expansion (DC) $20,122.83 $22,334.13 
2033 Corenet Network Group Kit (FNF) $10,367.81 $11,507.13 
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2034 Core/Network Group Kit for Option 81C (IGS) AC/DC $11,593.40 $12,867.40 
2035 Option 61C Single Group Base Package (AC) $23,118.90 $25,659.43 
2036 Option 61C Single Group Base Package (DC) $23,118.90 $25,659.43 
2037 Option 81C Multi Group Base Package (AC) $51,575.72 $57,243.39 
2038 Option 81C Multigroup base package (DC) $46,887.02 $52,039.44 
2039 Option 61C from 51/51C Upgrade to CP PIV Single Group (AC) $29,415.45 $32,637.14 

2040 Option 61C from 51/51C Upgrade to CP PIV Single Group (DC) $29,415.45 $32,637.14 

2041 Option 81C from 61/61C CPx Upgrade to CP PIV Multigroup 
(AC) 

$42,990.63 $47,699.13 

2042 Option 81C from 61/61C CPx Upgrade to CP PIV Multigroup 
(DC) 

$42,990.63 $47,699.13 

2043 Option 61C CP PIV Single group Upgrade Package from Cabinet 
(AC) 

$24,008.09 $26,637.54 

2044 Option 61C CP PIV Single group Upgrade Package from Cabinet 
(DC) 

$24,008.09 $26,637.54 

2045 Option 81C CP PIV Multigroup Upgrade Package from Cabinet 
(AC) 

$48,690.37 $54,023.13 

2046 Option 81C CP PIV Multigroup Upgrade Package from Cabinet 
(DC) 

$48,690.37 $54,023.13 

2047 Cardcage Upgrade to CP PIV (AC) $25,540.52 $28,337.82 
2048 Cardcage Upgrade to CP PIV (DC) $23,218.65 $25,761.65 
2049 Communication Server 1000M Single Group CP PIV Base Pkg 

(AC) 
$28,722.33 $31,868.11 

2050 Communication Server 1000M Single Group CP PIV Base Pkg 
(DC) 

$28,722.33 $31,868.11 

2051 Communication Server 1000M Multi Group CP PIV Base Pkg 
(AC) 

$53,316.90 $59,156.37 

2052 Communication Server 1000M Multi Group CP PIV Base Pkg 
(DC) 

$58,648.59 $65,072.01 

2053 Communication Servers 1000E CP PIV - 0 Line 0 Trunk $43,343.20 $48,090.31 
2054 Geographic Standby CS 1000M SG CP PIV Pkg (AC) $67,968.73 $75,412.93 
2055 Geographic Standby CS 1000M SG CP PIV Pkg (DC) $67,968.73 $75,412.93 
2056 Geographic Standby CS 1000M MG CP PIV Pkg (AC) $97,520.05 $108,200.82 
2057 Geographic Standby CS 1000M MG CP PIV Pkg (DC) $97,520.05 $108,200.82 
2058 Geographic Standby CS 1000E CP PIV Pkg AC $85,688.86 $95,073.83 
2059 CP PIV/FNF Spares Package $21,111.78 $23,424.02 
2060 CallPilot Mini Multimedia MBX with Voice 5 Users $750.26 $832.70 
2061 50 Voice $5,028.22 $5,580.78 
2062 CallPilot Mini Multimedia Mailbox with Voice Authorization Code 

- 75 Users 
$6,924.57 $7,685.51 

2063 100 Voice $8,443.31 $9,371.14 
2064 CallPilot Mini Desktop Messaging Capability 5 Users $465.39 $516.53 
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2065 CallPilot Mini Desktop Messaging Authorization Code - 75 Users $4,127.25 $4,580.79 

2066 50 Desktop $3,131.87 $3,476.04 
2067 100 Desktop $4,743.36 $5,264.60 
2068 CallPilot Mini Base Package $5,480.37 $6,082.60 
2069 CallPilot Mini Multimedia MBX with Voice - 20 Users $2,847.01 $3,159.87 
2070 CallPilot Mini Desktop Messaging Capability - 20 Users $1,803.60 $2,001.80 
2071 CP MINI 1.6 S/W and DOCUMENTATION CD ROM $41.41 $45.96 
2072 CallPilot Mini Software Upgrade Tool Kit $284.87 $316.17 
2073 CallPilot Mini AMIS and VPIM Networking Authorisation Code $3,027.53 $3,360.23 
2074 CallPilot Mini Expanded Memory Software Kit $2,847.01 $3,159.87 
2075 Global Carrier Remote Local Site 1.5mb -    2mb Package $6,772.97 $7,514.77 
2076 Carrier Remote IPE Floor Standing REMOTE Site 1.5/2.0 MBs 

DC Package 
$11,803.67 $13,096.46 

2077 Carrier Remote IPE Floor Standing REMOTE Site 1.5/2.0 MBs 
AC Package 

$11,803.67 $13,096.46 

2078 Global Fibre Remote LOCAL Site (Superloop) Package $6,772.97 $7,514.77 
2079 Fibre Remote REMOTE Site IPE Module DC Package $10,730.45 $11,905.69 
2080 Fibre Remote REMOTE Site IPE Module AC Package $11,803.67 $13,096.46 
2081 Wall Mount Carrier Remote REMOTE Site 1.5/2.0 MBs DC 

Package 
$7,916.70 $8,783.76 

2082 Wall Mount Carrier remote REMOTE Site 1.5/2.0 mb AC 
Package 

$8,709.58 $9,663.48 

2083 Fibre Remote Wall Mount REMOTE Site DC Package $7,916.70 $8,783.76 
2084 Fibre Remote Wall Mount REMOTE Site AC Package $8,709.58 $9,663.48 
2085 Global Expansion Wall Mount Carrier Remote Fibre Remote 

REMOTE Site AC Pkg 
$1,971.01 $2,186.88 

2086 Expansion Wall Mount Carrier Remote Fibre Remote REMOTE 
Site DC Package 

$1,971.01 $2,186.88 

2087 Local Multi-Fiber IPE Assembly - Single Mode (1-2 Superloops) $10,450.11 $11,594.64 

2088 Remote Multi-Fiber IPE Assembly - Single Mode (1-2 
Superloops) 

$8,128.25 $9,018.49 

2089 Local Multi-Fiber IPE Assembly - Multi Mode (1-2 Superloops) $9,499.01 $10,539.38 

2090 Remote Multi-Fiber IPE assembly - Multi Mode (1-2 Superloops) $8,128.25 $9,018.49 

2091 Local Multi-Fiber IPE assembly - Single Mode (1-4 Superloops) $17,415.71 $19,323.14 

2092 Remote Multi-Fiber IPE Assembly - Single Mode (1-4 
Superloops) 

$10,905.88 $12,100.34 

2093 Local Multi-Fiber IPE Assembly - Multi Mode (1-4  Superloops) $17,415.71 $19,323.14 
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2094 Remote Multi-Fiber IPE Assembly - Multi Mode (1-4 Superloops) $11,998.02 $13,312.09 

2095 Tape Drive Repair Kit IPEX $493.61 $547.67 
2096 Hard Disk Repair Kit IPEX $493.61 $547.67 
2097 CCS150 1000 Agent Increment $56,762.94 $63,000.63 
2098 PC Anywhere CD $82.81 $91.91 
2099 PC Anywhere CD v 11 $82.81 $91.91 
2100 SCCS  Standby Server CD $82.81 $91.91 
2101 BCM  VPIM/AMIS Networking Software Authorization Code $2,040.44 $2,264.66 
2102 BCM Nortel Voice Networking (MCDN) & Q.SIG Voice 

Networking Authorization Code 
$2,692.98 $2,988.91 

2103 BCM DPNSS Networking Software Authorization Code $3,643.64 $4,044.04 
2104 BCM Unified Messaging 16-Seat Software Authorization Code $1,290.18 $1,431.96 

2105 BCM Unified Messaging 32-Seat Software Authorization Code $2,580.36 $2,863.92 

2106 BCM  Voice Messaging 1-Seat Software Authorization Code $120.90 $134.19 
2107 BCM  Voice Messaging 4-Seat Software Authorization Code $481.95 $534.92 
2108 BCM Voice Messaging 8-Seat Software Authorization Code $960.60 $1,066.16 
2109 BCM Voice Messaging 16-Seat Software Authorization Code $1,921.19 $2,132.31 
2110 BCM  Voice Messaging 32-Seat Software Authorization Code $3,840.73 $4,262.79 

2111 BCM  Voice Messaging Maximum Seat Software Authorization 
Code 

$11,174.38 $12,402.34 

2112 BCM  Fax Messaging Software Authorization Code $1,907.94 $2,117.61 
2113 BCM Fax Attendant (Overflow) Software Authorization Code $806.57 $895.20 
2114 BCM Fax On Demand Software Authorization Code $806.57 $895.20 
2115 BCM  Fax Suite (includes Fax Messaging,Fax Attendant and Fax 

on demand )  Software Authorization Code 
$3,188.19 $3,538.54 

2116 BCM Call Center Professional Software Authorization Code 
(includes 20 active agents can be increased to 80) 

$8,547.65 $9,486.95 

2117 BCM Call Center Basic to Professional Upgrade (w/o Reporting) 
Software Authorization Code. 

$5,056.38 $5,612.02 

2118 BCM Contact Centre (Pro + ICC) Agent - 1 Seat Authorization 
Code 

$238.49 $264.70 

2119 BCM Contact Centre (Pro & ICC) Agent - 4 Seat Authorization 
Code 

$949.00 $1,053.29 

2120 BCM Contact Centre (Pro & ICC) Agent - 8 Seat Authorization 
Code 

$1,898.01 $2,106.58 

2121 Business Communications Manager Companion Wireless 
(Portable) 4-Seat Software Authorization Code 

$470.36 $522.05 

2122 Business Communications Manager Companion Wireless 
(Portable) 8-Seat Software Authorization Code 

$826.44 $917.26 

2123 Multimedia Contact Center Authorization Code $1,898.01 $2,106.58 
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2124 IPSec - 16 tunnel Software Authorization Code $712.17 $790.43 
2125 BCM IP Telephony Client-1 Seat $145.75 $161.76 
2126 BCM  IP Telephony Client -4 Seat $581.33 $645.21 
2127 BCM  IP Telephony Client -8 Seat $1,162.65 $1,290.42 
2128 BCM  IP Telephony Client -16 Seat $2,323.65 $2,578.99 
2129 BCM  IP Telephony Client -32 Seat $4,645.64 $5,156.15 
2130 BCM  LAN CTE 1-Seat Software Authorization Code (BCM 2.5 + 

higher) 
$81.15 $90.07 

2131 BCM  LAN CTE 4-Seat Software Authorization Code (BCM 2.5  
higher) 

$322.96 $358.45 

2132 BCM  LAN CTE 8-Seat Software Authorization Code (BCM 2.5 + 
higher) 

$645.92 $716.90 

2133 BCM  LAN CTE 16-Seat Software Authorization Code (BCM 2.5 
+ higher) 

$1,290.18 $1,431.96 

2134 BCM  LAN CTE 32-Seat Software Authorization Code (BCM 2.5 
+ higher) 

$2,580.36 $2,863.92 

2135 BCM  VoIP gateway - 4 Trunk Software Authorization Code $1,462.42 $1,623.13 
2136 BCM  VoIP gateway - 8 Trunk Software Authorization Code $2,923.19 $3,244.42 
2137 BCM  VoIP gateway - 16 Trunk Software Authorization Code $5,844.73 $6,487.01 
2138 BCM  VoIP gateway - 32 Trunk Software Authorization Code $0.00 $0.00 
2139 BCM Contact Centre (Pro + ICC) Agent - 16 Seat Authorization 

Code 
$3,794.35 $4,211.32 

2140 BCM Contact Centre (Pro + ICC) Agent - 32 Seat Authorization 
Code 

$7,588.71 $8,422.63 

2141 PPPoE Software Authorization Code $332.90 $369.48 
2142 Network Configuration Manager Software Authorization Code $498.52 $553.30 
2143 BCM IVR Run Time Engine - 2 IVR Channels  Software 

Authorization Code 
$1,898.01 $2,106.58 

2144 BCM IVR Run Time Engine - 4 IVR Channels  Software 
Authorization Code 

$3,794.35 $4,211.32 

2145 BCM IVR Run Time Engine - 8 IVR Channels  Software 
Authorization Code 

$7,588.71 $8,422.63 

2146 BCM IVR Run Time Engine - 16 IVR Channels  Software 
Authorization Code 

$15,177.42 $16,845.26 

2147 BCM IVR Run Time Engine - 24 IVR Channels Software 
Authorization code 

$22,766.13 $25,267.90 

2148 BCM IVR Host Communications Emulation Software 
Authorization Code 

$96.06 $106.62 

2149 BCM Reporting for Call Center 2.0 Software Authorization Code $1,470.71 $1,632.32 

2150 BCM Call Center Professional with Reporting 2.0 Software 
Authorization Code 

$8,547.65 $9,486.95 

2151 BCM 3.7 Software Upgrade Authorization Code $190.46 $211.39 
2152 BCM50 Basic Call Center SW Authorization Code $2,495.89 $2,770.17 
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2153 BCM50 Voice Messaging  1 seat Authorization Code $109.31 $121.32 
2154 BCM50 Voice Messaging  2 seat Authorization Code $218.62 $242.64 
2155 BCM50 Voice Messaging  4 seat Authorization Code $437.24 $485.28 
2156 BCM50 Voice Messaging  8 seat Authrorization Code $872.82 $968.73 
2157 BCM50 Voice Messaging  16 seat Authrorization Code $1,745.63 $1,937.46 
2158 BCM50 Unified Messaging  1 seat Authorization Code $81.15 $90.07 
2159 BCM50 Unified Messaging  2 seat Authorization Code $162.31 $180.14 
2160 BCM50 Unified Messaging  4 seat Authorization Code $322.96 $358.45 
2161 BCM50 Unified Messaging  8 seat Authorization Code $645.92 $716.90 
2162 BCM50 Unified Messaging  16 seat Authorization Code $1,290.18 $1,431.96 
2163 BCM50 Fax Messaging Authorization Code $949.00 $1,053.29 
2164 BCM50 Fax Overflow Authorization Code $806.57 $895.20 
2165 BCM50 Fax on Demand Authorization Code $806.57 $895.20 
2166 BCM50 Fax Suite Authorization Code $2,371.68 $2,632.30 
2167 BCM50 VPIM AMIS Message Networking Authorization Code $2,040.44 $2,264.66 
2168 BCM50 MCDN (Global) and Q.Sig (outside North America) Voice 

Networking Authorization Code 
$902.63 $1,001.82 

2169 BCM50 DPNSS Voice Networking Authorization Code $2,898.35 $3,216.85 
2170 BCM50 LAN CTE  1 Seat Authorization Code $81.15 $90.07 
2171 BCM50 LAN CTE  2 Seat Authorization Code $162.31 $180.14 
2172 BCM50 LAN CTE  4 Seat Authorization Code $322.96 $358.45 
2173 BCM50 LAN CTE  8 Seat Authorization Code $645.92 $716.90 
2174 BCM50 LAN CTE  16 Seat Authorization Code $1,290.18 $1,431.96 
2175 BCM50 VoIP Gateway  1 Trunk Authorization Code $366.02 $406.24 
2176 BCM50 VoIP Gateway  2 Trunks Authorization Code $732.04 $812.48 
2177 BCM50 VoIP Gateway  4 Trunks Authorization Code $1,462.42 $1,623.13 
2178 BCM50 VoIP Gateway  8 Trunks Authorization Code $2,923.19 $3,244.42 
2179 BCM50 IP Telephony Client  1 seat Authorization Code $145.75 $161.76 
2180 BCM50 IP Telephony Client  2 seat Authorization Code $291.49 $323.52 
2181 BCM50 IP Telephony Client  4 seat Authorization Code $581.33 $645.21 
2182 BCM50 IP Telephony Client  8 seat Authorization Code $1,162.65 $1,290.42 
2183 BCM50 IP Telephony Client  16 seat Authorization Code $2,323.65 $2,578.99 
2184 BCM50 without Router Network Configuration Manager (NCM) 

Authorization Code 
$322.96 $358.45 

2185 BCM50 without Router Network Configuration Manager (NCM) 
Authorization Code 

$322.96 $358.45 

2186 BCM50 with Router Network Configuration Manager (NCM) 
Authorization Code 

$437.24 $485.28 

2187 BCM50 Analog Trunks  2 Port Authorization Code: Enables 
analog trunk ports of the BCM50 main chassis. 

$94.40 $104.78 

2188 BCM50 Analog Trunks - 4 Port Authorization Code: Enables 
analog trunk ports of the BCM50 main chassis. 

$188.81 $209.55 

2189 BCM50 Analog Station - 2 Port Authorization Code: Enables 
analog station ports of the BCM50 main chassis. 

$69.56 $77.20 



   
 

 
 

 
CN00024669  Attachment 2 – 3, Page 62 
Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

2190 BCM50 Analog Station - 4 Port Authorization Code: Enables 
analog station ports of the BCM50 main chassis. 

$137.46 $152.57 

2191 BCM50 Digital Station - 4 Port Authorization Code: Enables 
digital station ports of the BCM50 main chassis. 

$137.46 $152.57 

2192 BCM50 Digital Station - 8 Port Authorization Code: Enables 
digital station ports of the BCM50 main chassis. 

$273.27 $303.30 

2193 BCM50 Digital Station - 12 Port Authorization Code: Enables 
digital station ports of the BCM50 main chassis. 

$410.74 $455.87 

2194 BCM50 Expansion - 1 Port Authorization Code: Enables one of 
the two expansion ports on the BCM50 main chassis. 

$185.49 $205.88 

2195 BCM Upgrade BCM 3.6 to BCM 4.0 Software Upgrade 
Authorization Code 

$1,015.25 $1,126.82 

2196 BCM Nortel Voice Networking (MCDN) Authorization Code $2,325.30 $2,580.83 
2197 BCM SIP gateway - 2 Trunks Authorization Code $693.95 $770.21 
2198 BCM SIP gateway - 2 Trunks Authorization Code $693.95 $770.21 
2199 BCM SIP gateway - 4 Trunks Authorization Code $1,386.24 $1,538.57 
2200 BCM SIP gateway - 4 Trunks Authorization Code $1,386.24 $1,538.57 
2201 BCM SIP gateway - 8 Trunks Authorization Code $2,770.82 $3,075.31 
2202 BCM SIP gateway - 8 Trunks Authorization Code $2,770.82 $3,075.31 
2203 BCM SIP gateway - 16 Trunks Authorization Code $5,539.99 $6,148.78 
2204 BCM SIP gateway - 32 Trunks Authorization Code $11,046.85 $12,260.79 
2205 BCM Intelligent Contact Centre Skillset - 1 Skillset Authorization 

Code 
$238.49 $264.70 

2206 BCM Intelligent Contact Centre Skillset - 4 Skillset Authorization 
Code 

$949.00 $1,053.29 

2207 BCM Intelligent Contact Centre Skillset - 8 Skillset Authorization 
Code 

$1,898.01 $2,106.58 

2208 BCM Intelligent Contact Centre Skillset - 16 Skillset Authorization 
Code 

$3,794.35 $4,211.32 

2209 BCM Intelligent Contact Centre Skillset - 32 Skillset Authorization 
Code 

$7,588.71 $8,422.63 

2210 BCM Reporting for Intelligent Contact Centre Authorization Code $1,470.71 $1,632.32 

2211 BCM IPSec - 5 tunnel Software Authorization Code $284.87 $316.17 
2212 BCM IPSec - Upgrade 5 Tunnel to 16 Tunnel Software 

Authorization Code 
$521.70 $579.03 

2213 BCM Upgrade BCM 3.7 to BCM 4.0 Software Upgrade 
Authorization Code 

$793.32 $880.50 

2214 BCM IVR 2.1 Media Processing Server Audio Developer 
(PeriStudio) Authcode 

$6,641.36 $7,371.18 

2215 BCM IVR 2.1 Media Processing Server Application Developer 
(PeriProducer) Authcode 

$8,537.71 $9,475.92 

2216 BCM50 1.0 to 2.0 Upgrade Authorization Code $596.23 $661.75 
2217 Meridian Internet Applications $41.41 $45.96 
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2218 Meridian Electronic Reference Library CD-Rom Global 25.40. 
Meridian Electronic Reference Library (MERL) Two CDs 

$414.96 $469.56 

2219 2210/2211 Terminals User Guide CD-ROM $48.41 $54.78 
2220 Succession Communication Server for Enterprise 1000 Release 

2.0 Electronic Library 
$207.48 $234.78 

2221 Succession Communication Server for Enterprise 1000 Release 
2.0 Electronic Library 

$207.48 $234.78 

2222 Succession Communication Server for Enterprise 1000 Release 
2.0 Paper Format 

$414.05 $459.55 

2223 Documentation CD Succession Enterprise 3.0 $246.77 $273.89 
2224 Nortel Networks Communication Server 1000 Documentation CD 

Release 4.0 
$206.10 $233.21 

2225 Nortel Networks Communications Server 1000 Enterprise 
Multimedia Documentation CD 

$206.10 $233.21 

2226 Succession Meridian Small System Documentation $206.10 $233.21 
2227 Succession Meridian Large System Documentation Package $206.10 $233.21 
2228 Succession 1000 System Documentation Package $206.10 $233.21 
2229 Succession 1000 SW DB3.0 NA/CAL $949.00 $1,053.29 
2230 Communication Server 1000 Programmed Software 

Daughterboard - Release 4.0 (N.A./CALA) 
$949.00 $1,053.29 

2231 Communication Server 1000 Programmed Software 
Daughterboard - Release 4.0 (N.A./CALA) 

$949.00 $1,053.29 

2232 CS1000S Software Daughterboard Release 4.5 - NA/CALA $949.00 $1,053.29 
2233 Succession 1000 Programmed PCMCIA Card (NA/CALA) (Rls 

3.0) 
$664.14 $737.12 

2234 Communication Server 1000 Programmed PCMCIA Card - 
Release 4.0 (N.A./CALA) 

$664.14 $737.12 

2235 CS1000S PCMCIA Release 4.5 - NA/CALA $664.14 $737.12 
2236 Media Gateway 1000E - Media Kit $949.00 $1,053.29 
2237 8 Basic Services IP extension ISM $1,295.15 $1,437.47 
2238 8 Basic Services Analog Extensions ISM $261.68 $290.44 
2239 8 Basic Services Digital Extensions ISM $261.68 $290.44 
2240 8 Advanced Services IP Extension ISM $1,580.01 $1,753.64 
2241 8 Advanced Services Analog Extensions ISM $612.79 $680.13 
2242 1 Advanced Services ACD Agent ISM $96.06 $106.62 
2243 8 Advanced Services  Digital Extensions ISM $612.79 $680.13 
2244 8 Premium Services IP Extension ISM $1,674.42 $1,858.42 
2245 8 Premium Services Analog Extensions ISM $707.20 $784.91 
2246 1 Premium Services ACD Agent ISM $134.15 $148.89 
2247 8 Premium Services Digital Extensions ISM $707.20 $784.91 
2248 Basic Software Service to Advanced Software Service ISM - NA $854.60 $948.51 

2249 ISM for Survivability $1,424.33 $1,580.85 
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2250 RAN Broadcast (4 units) ISM $1,348.15 $1,496.29 
2251 MUSIC Broadcast (30 units) ISM $1,015.25 $1,126.82 
2252 Basic Software Service to Premium Software Service ISM - NA $1,139.47 $1,264.68 

2253 Advanced Software Service to Premium Software Service ISM - 
NA 

$284.87 $316.17 

2254 8 Basic Software Service CLASS Extensions $356.08 $395.21 
2255 8 Advanced Services CLASS Extensions ISM $707.20 $784.91 
2256 8 Premium Software Service CLASS Extensions $801.60 $889.69 
2257 Upgrade 8 Analogue to CLASS Extensions $114.28 $126.84 
2258 Electronic Brandlining - Display Customization $170.59 $189.33 
2259 1 Virtual Trunk Extensions ISM $134.15 $148.89 
2260 1 Virtual Trunk Extensions ISM $134.15 $148.89 
2261 8 MG 1000B Digital User License $947.35 $1,051.45 
2262 8 MG 1000B Analog User License $947.35 $1,051.45 
2263 8 MG 1000B CLASS User License $1,111.31 $1,233.43 
2264 CD ROM with SRG 200/400 Rls 1.5 Documentation $57.97 $64.34 
2265 SRG 200/400 Rls 1.5 Software Authorization Kit $1,185.84 $1,316.15 
2266 SRG50 Auth Code CS1000 NA 8 Survivable IPusers $1,139.47 $1,264.68 
2267 8 Additional Survivable IP Users Auth Code for SRG50 CS1000 

NA 
$854.60 $948.51 

2268 SRG50 Doc CD $19.87 $22.06 
2269 SRG50 Rls2.0 Doc CD $19.87 $22.06 
2270 SRG50 Rls1.0 to Rls2.0 Upgrade Kit $611.14 $678.30 
2271 SRG 1.0 to 1.5 Upgrade Authorization Kit $190.46 $211.39 
2272 SRG50 Rls2.0  for  CS1000 with  80 Survivable  IP users 

Autorization Code. Converts BCM50 Rls2.0 to SRG50 Rls2.0 
$1,139.47 $1,264.68 

2273 RS422 MSDL 50ft Extension Cable $190.46 $211.39 
2274 D-Chip to SDI Card Cable Assembly $210.34 $233.45 
2275 Cable with E-Lan MIITG Pentium Shielded I/O T-Lan $172.24 $191.17 
2276 Cable with E-Lan MIITG Pentium Shielded I/O T-Lan $172.24 $191.17 
2277 Hold Key Keycap Kit text-keycaps (red) QTY 50 $48.03 $53.31 
2278 Hold Key Keycap Kit text-keycaps (gray) QTY 50 $48.03 $53.31 
2279 Hold Key Keycap Kit Icon keycaps (red) QTY 50 $48.03 $53.31 
2280 Hold Key Keycap Kit Icon keycaps (gray) QTY 50 $48.03 $53.31 
2281 M3905 Key Cap Package Kit $4.97 $5.51 
2282 M3900 Footstand Platinum (M3901/ M3902) $8.28 $9.19 
2283 M3900 Footstand Charcoal (M3901/3902) $8.28 $9.19 
2284 M3900 Footstand Platinum (M3903/3904/3905) $9.94 $11.03 
2285 M3900 Footstand Charcoal (M3903/3904/3905) $9.94 $11.03 
2286 Wall Mount Kit, Platinum (M3903, M3904, M3905): 

Meridian/Succession 
$9.94 $11.03 

2287 i2004, M3903/M3904/M3905 Wall Mount Kit, Charcoal $9.94 $11.03 
2288 M3900 Brandline Insert Platinum (Pkg of 250 P0904456) $279.90 $310.66 
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2289 M3900 Brandline Insert Charcoal (Pkg of 250 P0904455) $279.90 $310.66 
2290 M3900 Handset Platinum $43.06 $47.79 
2291 Replacement Handset (Charcoal) $43.06 $47.79 
2292 M3905 Handset Kit Platinum $48.03 $53.31 
2293 M3905 Handset Kit Charcoal $48.03 $53.31 
2294 Key Cap Removal Tool (M3905 and i200x) $28.16 $31.25 
2295 Replacement Handset (Ethergray) $43.06 $47.79 
2296 T7100/T7208/T7316 Handset Platinum $38.09 $42.28 
2297 Wall mount Brace kit M3901-2 Platinum $6.62 $7.35 
2298 Wall mount Brace kit M3901-2 Charcoal $6.62 $7.35 
2299 Meridian M3903 Enhanced Rel 3 Platinum $509.46 $547.86 
2300 Meridian M3903 Enhanced Rel 3 Charcoal $509.46 $547.86 
2301 M3900 Key-Based Expansion Module - Platinum without 

footstand 
$317.34 $334.63 

2302 M3900 Key-Based Expansion Module - Charcoal without 
footstand 

$317.34 $334.63 

2303 Key Cap Package M3900 Key Based Expansion Module $8.28 $9.19 
2304 M3900 KBA Single Footstand Kit 1 Platinum $28.16 $31.25 
2305 M3900 KBA Single Footstand Kit 1 Charcoal $28.16 $31.25 
2306 M3900 KBA Second Footstand Kit 2 Platinum $34.78 $38.60 
2307 M3900 KBA Second Footstand Kit 2 Charcoal $34.78 $38.60 
2308 U.S./Canada/Japan Power Cord (included with base packages) $9.94 $11.03 

2309 Meridian External Alerter and Recording Interface Platinum 
(M3900 Series) 

$110.97 $123.16 

2310 M3900 External Alerter and Recording Interface (MEARI) $110.97 $123.16 
2311 M3900 Analogue Terminal Adapter (ATA) $180.53 $200.36 
2312 CTI Adapter (CTIA) Charcoal $96.06 $106.62 
2313 TAPI 2.1 Service Provider Software (used in conjunction with PC 

Utility Cartridge) 
$66.25 $73.53 

2314 Full Duplex Handsfree Accessory Platinum $207.03 $229.78 
2315 Full Duplex Handsfree Accessory Charcoal $207.03 $229.78 
2316 Boxed Option Wall Transformer 110V $43.06 $47.79 
2317 Personal Directory PC Utility Accessory Platinum (M3900 Series) $110.97 $123.16 

2318 Personal Directory PC Utility Accessory Charcoal (M3900 
Series) 

$110.97 $123.16 

2319 PC Utility Software (used in conjunction with CTIA) $39.75 $44.12 
2320 Succession Branch Office Release 3.0 Programmed Software 

Daughterboard 
$949.00 $1,053.29 

2321 Media Gateway 1000B Programmed Software Daughterboard - 
Release 4.0 

$949.00 $1,053.29 

2322 MG 1000B Software Daughterboard Release 4.5 $949.00 $1,053.29 



   
 

 
 

 
CN00024669  Attachment 2 – 3, Page 66 
Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

2323 Succession Branch Office Pre-Programmed PCMCIA Card (Rls 
3.0) 

$664.14 $737.12 

2324 Media Gateway 1000B Programmed PCMCIA Card - Release 
4.0 

$664.14 $737.12 

2325 MG 1000B Software PCMCIA Release 4.5 $664.14 $737.12 
2326 4 Port Mail DSP Daughterboard $4,696.98 $5,213.14 
2327 Cable 6 FT CCNE CP to CP $162.31 $180.14 
2328 Cable 6 FT SCSI CCNE IOP to IOP $162.31 $180.14 
2329 Cable  CNI to 3PE 6ft $142.43 $158.09 
2330 Cable 8FT CNI to 3PE $142.43 $158.09 
2331 Cable 10FT CNI to 3PE $142.43 $158.09 
2332 Cable 12FT CNI to 3PE $152.37 $169.11 
2333 Cable 25 FT CNI to 3PE $152.37 $169.11 
2334 Cable Assy CNI to 3PE 35 FT $152.37 $169.11 
2335 Alarm Terminator $34.78 $38.60 
2336 6 FT Cable DCHI Interface for MSDL $124.22 $137.87 
2337 18FT Cable DCHI Interface for MSDL $152.37 $169.11 
2338 Cable Assembly 35ft $172.24 $191.17 
2339 Cable Assembly 50ft $190.46 $211.39 
2340 MSDL to I/O Panel Cable Assembly 6ft Long $142.43 $158.09 
2341 Cable 16 FT CNI Intercolumn IO to IO T50F-T50F Multi-row $172.24 $191.17 
2342 Cable 22 FT CNI Intercolumn IO to IO T50F-T50F Multi-row $284.87 $316.17 
2343 CPU I/face Cable 6 Ft. $34.78 $38.60 
2344 Cable Kit Core Cabinet Upgrade $4,458.49 $4,948.43 
2345 Core Cabinet Upgrade Cable Kit $2,711.20 $3,009.13 
2346 Meridian 1 Option 81/81C (NT6D80/NT5D21) CNI Backplane 

Mulit-row/Standalone Kit (Separate Bay) 
$1,185.84 $1,316.15 

2347 Meridian 1 Option 81C (NT5D21) CNI-3 Faceplate Mulit-
row/Standalone Kit (Separate Bay) 

$1,185.84 $1,316.15 

2348 Meridian 1 Option 81C (NT4N41) CNI Backplane Panel Mulit-
row/Standalone Kit (Separate Bay) 

$1,185.84 $1,316.15 

2349 PRINTER - UU CABLE ASSY 10FT $48.03 $53.31 
2350 Printer LIU Cable Assy (25FT) $71.22 $79.04 
2351 Cable Assy Printer 10ft $104.34 $115.81 
2352 Printer Cable Assembly (7.5M) $115.93 $128.67 
2353 DB-25 CABLE ASSEMBLY ADAPTOR $120.90 $134.19 
2354 DB-25 CABLE ASSEMBLY ADAPTOR $120.90 $134.19 
2355 Cable 20 inch CNI Backplane Connector to IO Panel $106.00 $117.64 
2356 Cable 8 FT 3PE pack to IO Panel T50M to T50M $134.15 $148.89 
2357 PRI DCH to I/O Panel Cable (6 Ft.) $159.00 $176.47 
2358 TUI Quick Reference Guide (10 Pack)- English $24.84 $27.57 
2359 Symposium Agent Greeting Documentation CD-ROM Multi-

Lingual 
$77.46 $87.65 

2360 NA BCM Expansion Unit Redundant PS $3,696.06 $4,100.87 
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2361 NA BCM Expansion Unit, Universal PS $2,363.14 $2,621.96 
2362 Remote Gateway 9150 VoIP Starter Package - 16 RLC $7,875.42 $8,737.97 
2363 Remote Gateway 9150 VoIP/BRI Starter Package - 16 RLC $9,910.06 $10,995.45 
2364 Remote Gateway 9150 VoIP/BRI Starter Package - 32 RLC 

Option 51-81 
$12,402.20 $13,760.53 

2365 Remote Gateway 9150 VoIP/BRI Starter Package - 32 RLC 
Option 11C/CSE 1000 

$11,273.94 $12,508.71 

2366 Remote Gateway 9150 Branch Expansion Package $7,581.32 $8,411.66 
2367 Remote Gateway 9150 8-User Expansion Package $2,380.34 $2,641.05 
2368 Remote Gateway 9115 4-User Starter Package - 16 RLC $7,906.38 $8,772.32 
2369 Remote Gateway 9115 4-User Expansion Package - 16 RLC $4,860.44 $5,392.77 
2370 Remote Gateway 9115 Unit with North American Power Supply $971.74 $1,078.17 

2371 Digital Telephone External IP Adapter 8-User Starter Package - 
16 Port RLC 

$7,763.63 $8,613.92 

2372 Digital Telephone External IP Adapter Unit with Power Supply $295.83 $328.23 
2373 Digital Telephony External IP Adapter 8 User Expansion 

Package 
$3,625.55 $4,022.64 

2374 EC11 Mgate Card $543.49 $603.01 
2375 PD Pack Meridian Mail Gateway (MGATE) $493.61 $547.67 
2376 T1 MultiPurpose Digital Interface (TMDI) Card $3,294.79 $3,593.54 
2377 Card Fiber Junctor Interface (FIJI) $3,095.82 $3,434.89 
2378 Pack 3-Port Core to Network Interface CNI-3 $1,547.91 $1,717.44 
2379 Pack Global Clock Controller CC-S3/S4 $1,056.02 $1,171.67 
2380 CAT5E CABLE HARNESS, IOC REDUNDANCY $86.12 $95.59 
2381 Cable 4.0/4.5 FT CC-0/1 (C49AA) to FIJI-0/2 J4 and FIJI-1/3 J4 $53.00 $58.82 

2382 Cable 5.5/8.0 FT CC-0/1 (C49AA) to FIJI-0/2 J4 and FIJI-1/3 J4 $57.97 $64.34 

2383 Cable 22 FT CC-0/1 (C49AA) to FIJI-0/2 J4 and FIJI-1/3 J4 $57.97 $64.34 
2384 Cable 5 FT FIJI J4 to FIJI J4 Sync $48.03 $53.31 
2385 Cable 6.5 FT FIJI SONET Fibre Ring $38.09 $42.28 
2386 Cable 9.8 FT FIJI SONET Fibre Ring $48.03 $53.31 
2387 Cable 12 FT FIJI SONET Fibre Ring $48.03 $53.31 
2388 Cable 14.75 FT FIJI SONET Fibre Ring $48.03 $53.31 
2389 Cable 19.75 FT FIJI SONET Fibre Ring $57.97 $64.34 
2390 Cable 26.25 FT FIJI SONET Fibre Ring $57.97 $64.34 
2391 Cable 6 FT CC-0 J3 to CC-1 J3 Sync $48.03 $53.31 
2392 Cable 20FT Clock to Clock Sync $57.97 $64.34 
2393 Assembly AC Unit Meridian 1 Pedestal $4,607.55 $5,113.87 
2394 Front/Rear UEM Cover $115.93 $128.67 
2395 Pack Optical Cable Management OCMP $34.78 $38.60 
2396 Adapter Assembly,  I/O Panel Dual Ethernet, RJ45  (CPP to 

ELAN Interface) 
$57.97 $64.34 
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2397 Power Input DC Cabinet Assy $973.85 $1,080.86 
2398 CallPilot 2.02/2.5 201i Documentation Base Package $207.48 $234.78 
2399 CallPilot 2.02/2.5 201i Installation and Configuration Guide $138.32 $156.52 
2400 CallPilot 2.02/2.5 702t Base Documentation Package $207.48 $234.78 
2401 CallPilot 2.02/2.5 702t Installation and Configuration Guide $138.32 $156.52 
2402 CallPilot 2.0 703t Base Documentation Package $207.48 $234.78 
2403 CallPilot 703t Installation and Configuration Guide $138.32 $156.52 
2404 CallPilot 2.02/2.5 1001rp Documentation Base Package $207.48 $234.78 
2405 1001rp Installation and configuration Guide $138.32 $156.52 
2406 CallPilot 2.02/2.5 100rp Base Documentation Package $207.48 $234.78 
2407 CallPilot 2.02/2.5 1002rp Installation and Configuration Guide $138.32 $156.52 
2408 CallPilot 3.0 Base Documentation Package $207.48 $234.78 
2409 CallPilot 4.0 Documentation Package $76.08 $86.09 
2410 CallPilot 2.0 End User Reference Card Package $76.08 $86.09 
2411 CP Rls 3.0 End User Card Pkg - English $76.08 $86.09 
2412 CP 4.0 End-User Card Package $13.83 $15.65 
2413 CallPilot Documentation CD-ROM English $29.05 $32.87 
2414 CallPilot 1.07 Documentation CD-ROM Multi-Lingual $34.58 $39.13 
2415 CallPilot 2.x Documentation in NA English --- CD ROM $35.96 $40.70 
2416 CallPilot Release 3 Documentation CD-Rom $35.96 $40.70 
2417 CallPilot 4.0 Documentation CD - ENGLISH $34.58 $39.13 
2418 MPC-8 $493.61 $547.67 
2419 Breakout Box Interconnect Cable 6ft $142.43 $158.09 
2420 CallPilot Breakout Box Interconnect Cable 15 ft $142.43 $158.09 
2421 Multi I/O Dual Ethernet Cable 10ft $238.49 $264.70 
2422 Breakout Panel Assembly $351.11 $389.70 
2423 Internal Ethernet Cabling $29.81 $33.09 
2424 Opt11 SCSI Cabinet Cable Assembly $172.24 $191.17 
2425 CallPilot Faceplate to Bulkhead SCSI Cable $104.34 $115.81 
2426 CallPilot Bulkhead to External SCSI Cable $104.34 $115.81 
2427 M1 Bulkhead SCSI Cable $119.25 $132.35 
2428 CallPilot Ribbon Cable Assembly 3.5 inch $39.75 $44.12 
2429 Cable Assy SCA Ribbon Cable $24.84 $27.57 
2430 Cable Assy Single DS30XV Interconnect Cable $284.87 $316.17 
2431 Cable Assy Dual DS30XV Interconnect Cable $284.87 $316.17 
2432 Triple DS30XV Cable  for MPB96 Connection $684.01 $759.18 
2433 MPB 16-4 DSP Carrier Card $2,182.87 $2,422.75 
2434 M1 Unfiltered R/T cable $142.43 $158.09 
2435 External SCSI Tape Cable $106.00 $117.64 
2436 Option 11 Mini EMC Kit $1,083.54 $1,202.21 
2437 MPB 96 DSP Board -96 MPUs/board complete. $5,221.61 $5,793.51 
2438 CallPilot Application Server Master Driver CD Bootable $9.94 $11.03 
2439 Application Server Master Driver CD Bootable $9.94 $11.03 
2440 HW 3.5 EIDE Floppy Drive $118.68 $131.68 
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2441 H/W Periph 10 Base-T Hub $326.78 $362.57 
2442 ACCESS CABLE KIT $171.99 $190.83 
2443 HW Assy IDE CD-ROM Drive $271.74 $301.51 
2444 H/W Assy PCMCIA Ethernet Adapter $385.26 $427.46 
2445 H/W Assy PCI Video Adapter $306.14 $339.67 
2446 9GB SCSI SCA Disk Drive $1,083.54 $1,202.21 
2447 9GB Ultra SCSI Disk Drive $1,104.18 $1,225.11 
2448 Flash Recovery PC Card $395.58 $438.91 
2449 8 PORT DSE - Lucent 2-Wire $4,925.80 $5,465.28 
2450 Dialogic DT 1\480 SC DualSpan T1 $3,498.28 $3,881.43 
2451 10 Base T Tranceiver MAU $94.59 $104.95 
2452 H/W Periph  56Kbps External Modem $326.78 $362.57 
2453 Trenton SLE dual 866MHz SBC $4,433.90 $4,919.52 
2454 SLR60 Tape drive $2,956.51 $3,280.32 
2455 CallPilot SMDI Modem Kit $2,414.73 $2,679.20 
2456 Ethernet 802.3 10Base-T Transceiver (MAU) MIL-10P Kit $94.59 $104.95 
2457 703t Intel 2 GHZ Xeon Processor Kit $739.56 $820.56 
2458 73GB Ultra 320 Hot Swap 80 pin Hard Drive $937.35 $1,040.01 
2459 73GB ULTRA 320 68 PIN HARD DRIVE $937.35 $1,040.01 
2460 H/W Assy Portable CD Rom Drive $712.17 $790.43 
2461 2.5 Inch HD Conversion Kit $319.65 $354.77 
2462 1005r Raid Card [RoHS] $1,817.93 $2,017.04 
2463 1005r/600r USB Dongle Holder [RoHS] $139.31 $154.57 
2464 AC US Power Cable [RoHS] $17.20 $19.08 
2465 1005r 2nd Power Supply [RoHS] $665.60 $738.50 
2466 1005r Fan Set [RoHS] $572.72 $635.45 
2467 1005r/600r 19inch 2&4 Post Rail Rack Rails For 1U and 2U 

[RoHS] 
$233.52 $259.19 

2468 1005r Internal 2ft SCSI Cable 68pin For Hard Drives [RoHS] $106.00 $117.64 
2469 1005r/600r DVDROM Slim Combo [RoHS] $493.61 $547.67 
2470 1005r 147GB 15K SCSI Drive [RoHS] $2,956.51 $3,280.32 
2471 Combo Key/Mouse [RoHS] $99.75 $110.68 
2472 17inch LCD Monitor [RoHS] $622.60 $690.80 
2473 Portable External SLR75 Tape Assembly [RoHS] $3,062.31 $3,398.83 
2474 Spare SLR75 Cleaning Cartridge [RoHS] $142.43 $158.09 
2475 Spare SLR75 Media [RoHS] $124.22 $137.87 
2476 SCSI Terminator For SLR75 Tape Drive [RoHS] $67.90 $75.37 
2477 External Cable For SLR75 Tape Drive [RoHS] $106.00 $117.64 
2478 1005r/600r USB Support Modem [RoHS] $295.83 $328.23 
2479 CTbus Cable (3-Drop) [RoHS] $82.81 $91.91 
2480 CCS100 Package 1 Agent $2,113.31 $2,345.54 
2481 CCS100 Package 10 agents $7,153.13 $7,939.19 
2482 CCS100 Package 50 Agents $32,093.84 $35,620.64 
2483 CCS100 Package 100 Agents $56,849.07 $63,096.22 
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2484 CCS100 Package 500 Agents $247,492.59 $274,689.58 
2485 CCS100 Package 5 Agents $3,781.10 $4,196.61 
2486 CCS100 Package 20 Agents $13,936.92 $15,468.45 
2487 CCS100 Package 200 Agents $110,435.42 $122,571.18 
2488 CCS200 Package 1 Agent $314.68 $349.26 
2489 CCS200 Package 10 Agents $2,845.35 $3,158.03 
2490 CCS200 Package 50 Agents $12,734.52 $14,133.92 
2491 CCS200 Package 100 Agents $22,564.07 $25,043.64 
2492 CCS200 Package 500 Agents $98,214.32 $109,007.10 
2493 CCS200 Package 5 Agents $1,503.83 $1,669.09 
2494 CCS200 Package 20 Agents $5,122.63 $5,685.55 
2495 CCS200 Package 200 Agents $44,450.75 $49,335.45 
2496 Cable RJ45 to RJ45 10 $26.50 $29.41 
2497 Virtual Office Corporate Directory 25.40 $339.52 $376.83 
2498 2.0MB DTI Package Option 11C $3,131.87 $3,476.04 
2499 2.0MB PRI Package Option 11C $2,944.72 $3,268.32 
2500 Option 11C TMDI Package (1.5MB) $2,982.82 $3,310.60 
2501 SDI/DCH Package $2,312.06 $2,566.13 
2502 Option 11C/11C  Mini 100 Additional TNs - General Business $1,694.29 $1,880.48 
2503 Option 11C 100 Additional TNs - Enhanced Business $2,880.13 $3,196.63 
2504 Option 11C 100 Additional TNs - Enterprise $5,591.33 $6,205.76 
2505 Option 11C 100 Additional TNs - NAS/VNS $5,760.26 $6,393.26 
2506 Option 11C General to Enhanced Business Software Feature 

Set Upgrade 
$1,016.91 $1,128.65 

2507 Option 11C General to Enterprise Software Feature Set Upgrade $3,049.06 $3,384.13 

2508 Option 11C General to NAS/VNS Software Feature Set Upgrade $3,726.45 $4,135.95 

2509 Option 11C Enhanced to Enterprise Software Feature Set 
Upgrade 

$2,033.81 $2,257.31 

2510 Option 11C Enhanced to NAS/VNS Software Feature Set 
Upgrade 

$2,711.20 $3,009.13 

2511 Option 11C Enterprise to NAS/VNS Software Feature Set 
Upgrade 

$679.04 $753.66 

2512 Option 11C/11C  Mini 100 Upgrade TNs - General to Enhanced 
Business 

$1,185.84 $1,316.15 

2513 Option 11C/11C  Mini 100 Upgrade TNs - General to Enterprise 
Business 

$3,388.59 $3,760.96 

2514 Option 11C/11C  Mini 100 Upgrade TNs - General to NAS/VNS 
Business 

$4,065.97 $4,512.78 

2515 Option 11C/11C  Mini 100 Upgrade TNs - Enhanced to 
Enterprise Business 

$2,202.75 $2,444.81 

2516 Option 11C/11C  Mini 100 Upgrade TNs - Enhanced to 
NAS/VNS Business 

$2,880.13 $3,196.63 
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2517 Option 11C/11C  Mini 100 Upgrade TNs - Enterprise to 
NAS/VNS Business 

$679.04 $753.66 

2518 Option 11C Electronic Brandlining - Display Customization $170.59 $189.33 
2519 Increment the Option 11C RAN Connections ISM parameter by 1 $271.62 $301.46 

2520 Option 11C M911 PSAP Software $1,356.43 $1,505.49 
2521 Option 11C Software Upissue Keycode $674.07 $748.15 
2522 Option 11 Survivable Expansion Option $1,356.43 $1,505.49 
2523 Succession 1000M and Option 11C Pregrammed Software 

Daughterboard (NA/CALA) (Rls 3.0) 
$985.50 $1,093.44 

2524 Communication Server 1000M and Option 11C Programmed 
Software Daughterboard - Release 4.0 (N.A./CALA) 

$1,085.25 $1,204.11 

2525 1000M/11C Software Daughterboard Release 4.5-NA/CALA $1,085.25 $1,204.11 
2526 Succession 1000M and Option 11C Pre-Programmed PCMCIA 

Card (NA/CALA) (Rls 3.0 
$689.68 $765.21 

2527 Communication Server 1000M and Option 11C Programmed 
PCMCIA Card - Release 4.0 (N.A./CALA) 

$689.68 $765.21 

2528 1000M/11C PCMCIA Release 4.5-NA/CALA $689.68 $765.21 
2529 Option 11C Software Daughterboard - Release 25.30 $985.50 $1,093.44 
2530 Release 25.40 Programmed Software Daughterboard North 

America 
$985.50 $1,093.44 

2531 Option 11C Release 25.10 Programmed PCMCIA Card $1,056.02 $1,171.67 
2532 Option 11C Release 25.15 Programmed PCMCIA Card $1,056.02 $1,171.67 
2533 Option 11C Release 25.30 Programmed PCMCIA Card $1,056.02 $1,171.67 
2534 Release 25.40 Programmed PCMCIA Card North America $1,056.02 $1,171.67 
2535 PI PEP development and deployment base unit value $1,289.93 $1,431.21 
2536 100BaseF Single Port IP Expansion Daughterboard $3,097.54 $3,436.79 
2537 100BaseF Dual Port IP Expansion Daughterboard $4,645.45 $5,154.24 
2538 Option 11C Chassis Vertical Wall Mount Kit $41.41 $45.96 
2539 Chassis 19 Inch Rack Mount Kit $200.40 $222.42 
2540 Option 11C Chassis  Self Table Mount Kit $9.94 $11.03 
2541 Option 11C Chassis Horizontal Wall Mount KIt $54.65 $60.66 
2542 SCSI Tape Drive Cable $106.00 $117.64 
2543 AC Power Cord - NA NEMA 5-15P 125V 13A 10ft $24.84 $27.57 
2544 Option 11C Chassis Fibre Management Cable Kit $34.78 $38.60 
2545 Small System 64 Mb Software Daughter Board(blank) $1,085.25 $1,204.11 
2546 100BaseT Cross-over Cable (2m or 6 foot) $19.87 $22.06 
2547 Option 11C Cabinet Grounding Clip (use with 100BaseT) $19.87 $22.06 
2548 Option 11C Chassis Grounding Clip (use with 100BaseT) $53.00 $58.82 
2549 Opt11C Mini HVS RSM Cable Assy $125.87 $139.70 
2550 Option 11C Bix Labels Package $19.87 $22.06 
2551 OTM 2.2 General - Parallel Port Dongle Server License 50 Sets $475.33 $527.56 

2552 OTM 2.2 Enhanced - Parallel Port Server License - 50 Sets $569.73 $632.34 



   
 

 
 

 
CN00024669  Attachment 2 – 3, Page 72 
Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

2553 OTM 2.2 Premium -Parallel Port Server License - 50 Sets $664.14 $737.12 
2554 TM 3.0 - Parallel Port Dongle Server License - 50 Sets $513.42 $569.84 
2555 OTM General 50 Sets Expansion $238.49 $264.70 
2556 OTM General 250 Sets Expansion $949.00 $1,053.29 
2557 OTM General 1000 Sets Expansion $3,653.58 $4,055.07 
2558 OTM General 5000 Sets Expansion $4,743.36 $5,264.60 
2559 OTM Enhanced 50 Sets Expansion $332.90 $369.48 
2560 OTM Enhanced 250 Sets Expansion $1,566.77 $1,738.94 
2561 OTM Enhanced 1000 Sets Expansion $4,743.36 $5,264.60 
2562 OTM Enhanced 5000 Sets Expansion $7,588.71 $8,422.63 
2563 OTM Premium 50 Sets Expansion $523.36 $580.87 
2564 OTM Premium 250 Sets Expansion $2,401.49 $2,665.39 
2565 OTM Premium 1000 Sets Expansion $7,588.71 $8,422.63 
2566 OTM Premium 5000 Sets Expansion $11,383.06 $12,633.95 
2567 TM 50 Sets Licenses Expansion $299.77 $332.71 
2568 TM 250 Sets Licenses Expansion $1,281.90 $1,422.77 
2569 TM 1000 Sets Licenses Expansion $4,269.68 $4,738.88 
2570 TM 5000 Sets Licenses Expansion $6,830.17 $7,580.74 
2571 TM/OTM Billing General 50 RUs $1,338.21 $1,485.27 
2572 TM/OTM Billing Enhanced - 50 RU $2,033.81 $2,257.31 
2573 TM/OTM Billing General 250 RUs Expansion $1,043.41 $1,158.07 
2574 TM/OTM Billing General 1000 RUs Expansion $3,582.36 $3,976.03 
2575 TM/OTM Billing General - 50 RUs Expansion $773.45 $858.44 
2576 TM/OTM Billing Enhanced 250 RUs Expansion $2,033.81 $2,257.31 
2577 TM/OTM Billing Enhanced 1000 RUs Expansion $6,926.23 $7,687.35 
2578 TM/OTM Billing Enhanced 50 RUs Expansion $1,197.43 $1,329.02 
2579 MAT 6.67 Upgrade to OTM 2.2 General - Parallel Port Server 

License - 50 Sets 
$284.87 $316.17 

2580 MAT 6.67 Upgrade to OTM 2.2 Enhanced Parallel Port - Server 
License - 50 Sets 

$380.93 $422.79 

2581 MAT 6.67 Upgrade to OTM 2.2 Premium Parallel Port -  Server 
License - 50 Sets 

$475.33 $527.56 

2582 MAT Call Accounting to OTM Billing General Upg $925.82 $1,027.55 
2583 OTM General to Enhanced Server 50 Sets Expansion $142.43 $158.09 
2584 OTM General To Premium Server 50 Sets $238.49 $264.70 
2585 OTM Enhanced to Premium Server 50 Sets Expansion $142.43 $158.09 
2586 OTM General to Enhanced 50 Sets Expansion $96.06 $106.62 
2587 M/P OTM General to Enhanced 250 Sets Expansion $475.33 $527.56 
2588 OTM General to Enhanced 1000 Sets Expansion $1,424.33 $1,580.85 
2589 OTM General to Enhanced 5000 Sets Expansion $2,847.01 $3,159.87 
2590 OTM General to Premium 50 Sets Expansion $238.49 $264.70 
2591 OTM General to Premium 250 Sets Expansion $1,233.87 $1,369.46 
2592 OTM General to Premium 1000 Sets Expansion $4,269.68 $4,738.88 
2593 OTM General to Premium 5000 Sets Expansion $6,641.36 $7,371.18 
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2594 OTM Enhanced to Premium 50 Sets Expansion $142.43 $158.09 
2595 OTM Enhanced to Premium 250 Sets Expansion $760.20 $843.73 
2596 OTM Enhanced to Premium 1000 Sets Expansion $2,847.01 $3,159.87 
2597 OTM Enhanced to Premium 5000 Sets Expansion $3,794.35 $4,211.32 
2598 TM/OTM Billing General to TM Billing Enhanced 50 RUs $910.91 $1,011.01 
2599 TM/OTM Billing General to Enhanced 250 RUs Expansion $751.91 $834.54 
2600 TM/OTM Billing General to Enhanced 1000 RUs Expansion $2,563.80 $2,845.53 
2601 TM/OTM Billing General to Enhanced 50 RUs Expansion $425.64 $472.42 
2602 TM/OTM Access Server $949.00 $1,053.29 
2603 M/P OTM MAT PC Dongle to OTM Client Upgrade $190.46 $211.39 
2604 OTM Additional Client For One(1) PC $523.36 $580.87 
2605 OTM Additional Client for Five(5) PCS $1,898.01 $2,106.58 
2606 OTM Additional Client for Ten(10) PCS $3,320.68 $3,685.59 
2607 TM Additional Client For One (1) PC $475.33 $527.56 
2608 TM Additional Client for Five (5) PCS $1,898.01 $2,106.58 
2609 TM Additional Client for Ten (10) PCS $3,320.68 $3,685.59 
2610 OTM 1.2 or 2.X Upgrade to OTM 2.2 General $284.87 $316.17 
2611 OTM 1.2 or 2.X Upgrade to OTM 2.2 Enhanced $380.93 $422.79 
2612 OTM 1.2 or 2.X Upgrade to OTM 2.2 Premium $475.33 $527.56 
2613 OTM 1.0x Billing General - TM 3.0 Billing General Upgrade $493.55 $547.78 
2614 OTM 1.2, 2.0X or 2.1 Upgrade to TM 3.0 $664.14 $737.12 
2615 MAT 6.6 Distributor Dongle Upg. To OTM 2.2 General Server 

Licence 50000 sets 
$828.10 $919.10 

2616 MAT 6.6 Distributor Dongle Upg. To OTM 2.2 Enhanced Server 
Licence 50000 sets 

$828.10 $919.10 

2617 MAT 6.6 Distributor Dongle Upg. To OTM 2.2 Premium Server 
Licence 50000 sets 

$828.10 $919.10 

2618 5 OTM 2.2 Distributor Dongle- Parallel Port General Server - 
50000 sets 

$2,484.30 $2,757.30 

2619 5 OTM 2.2 Distributor Dongle- USB General Server - 50000 sets $2,484.30 $2,757.30 

2620 5 OTM 2.2 Distributor Dongle Parallel Port Enhanced Server - 
50000 sets 

$4,140.50 $4,595.50 

2621 5 OTM 2.2 Distributor Dongle Parallel Port Enhanced Server - 
50000 sets 

$4,140.50 $4,595.50 

2622 5 OTM 2.2 Distributor Dongle USB Enhanced Server - 50000 
sets 

$4,140.50 $4,595.50 

2623 5 OTM 2.2 Distributor Dongle USB Enhanced Server - 50000 
sets 

$4,140.50 $4,595.50 

2624 5 OTM 2.2 Distributor Dongle Parallel Port Premium Server - 
50000 sets 

$4,968.60 $5,514.60 

2625 5 OTM 2.2 Distributor Dongle USB Premium Server - 50000 sets $4,968.60 $5,514.60 
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2626 5 TM 3.0 Distributor Dongles - Parallel Port  Server License - 
50000 Sets 

$4,140.50 $4,595.50 

2627 5 TM 3.0 Distributor Dongles - USB Server License - 50000 Sets $4,140.50 $4,595.50 

2628 5 OTM Additional Distributor Dongles Parallel Port (1-299) 
General Serv Licence 50000 Sets 

$2,318.68 $2,573.48 

2629 5 OTM Additional Dist Dongle Parallel Port (Over 300) GEN-
SERV.LIC- 50000 Sets 

$1,656.20 $1,838.20 

2630 5 OTM Additional Dist Dongle USB (1-299) GEN-SERV.LIC- 
50000 Sets 

$2,318.68 $2,573.48 

2631 5 OTM Additional Dist Dongle USB (Over 300) GEN-SERV.LIC- 
50000 Sets 

$1,656.20 $1,838.20 

2632 5 OTM Dist Dongle Parallel Port (1-299)ENH-SERV.LIC-50000 
sets 

$3,974.88 $4,411.68 

2633 5 OTM Additional Dist Dongle Parallel Port (Over 300) ENH-
SERV.LIC- 50000 Sets 

$2,815.54 $3,124.94 

2634 5 OTM Additional Dist Dongle USB(1-299) ENH-SERV.LIC- 
50000 Sets 

$3,974.88 $4,411.68 

2635 5 OTM Additional Dist Dongle USB (Over 300) ENH-SERV.LIC- 
50000 Sets 

$2,815.54 $3,124.94 

2636 5 OTM additional Dist Dong Parallel Port(1-299)PREM-
SERV.LIC-50000 sets 

$4,802.98 $5,330.78 

2637 5 OTM Additional Dist Dongle Parallel Port (Over 300) PREM-
SERV.LIC- 50000 Sets 

$3,312.40 $3,676.40 

2638 5 OTM Additional Dist Dongle USB(1-299) PREM-SERV.LIC- 
50000 Sets 

$4,802.98 $5,330.78 

2639 5 OTM Additional Dist Dongle USB (Over 300) PREM-
SERV.LIC- 50000 Sets 

$3,312.40 $3,676.40 

2640 5 TM Additional Distributor Dongles Parallel Port (1-299) Server 
License - 50000 Sets 

$3,974.88 $4,411.68 

2641 5 TM Additional Distributor Dongles Parallel Port (over 300) 
Server License - 50000 Sets 

$2,815.54 $3,124.94 

2642 5 TM Additional Distributor Dongles USB (1-299) Server License 
- 50000 Sets 

$3,974.88 $4,411.68 

2643 5 TM Additional Distributor Dongles - USB (over 300) Server 
License - 50000 Sets 

$2,815.54 $3,124.94 

2644 OTM 1.2 or 2.X to OTM 2.2 General Distributor Dongle Upgrade $82.81 $91.91 

2645 OTM 1.2 or 2.X to OTM 2.2 Enhanced Distributor Dongle 
Upgrade 

$82.81 $91.91 

2646 OTM 1.2 or 2.X to OTM 2.2 Premium Distributor Dongle Upgrade $82.81 $91.91 

2647 OTM 1.0, 1.01 or 1.1 to OTM 2.2 General Distributor Dongle 
Upgrade 

$82.81 $91.91 
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2648 OTM 1.0, 1.01 or 1.1 to OTM 2.2 Enhanced Distributor Dongle 
Upgrade 

$82.81 $91.91 

2649 OTM 1.0, 1.01 or 1.1 to OTM 2.01 2.2 Premium Distributor 
Dongle Upgrade 

$82.81 $91.91 

2650 OTM 1.0X or 1.1 to TM 3.0 Distributor Dongle Upgrade $149.06 $165.44 
2651 OTM 1.2, 2.0X or 2.1 to TM 3.0 Distributor Dongle Upgrade $115.93 $128.67 
2652 OTM 2.2 to TM 3.0 Distributor Dongle Upgrade $82.81 $91.91 
2653 OTM 2.2 Upgrade to TM 3.0 $475.33 $527.56 
2654 TM/OTM Transfer USB dongle to Parallel Port dongle $190.46 $211.39 
2655 TM/OTM Transfer Parallel Port dongle to USB dongle $190.46 $211.39 
2656 OTM 2.2 General - USB Dongle Server License - 50 Sets $475.33 $527.56 
2657 OTM 2.2 Enhanced -USB Server License - 50 Sets $569.73 $632.34 
2658 OTM 2.2 Premium -USB Server License - 50 Sets $664.14 $737.12 
2659 TM 3.0 - USB Dongle Server License - 50 Sets $513.42 $569.84 
2660 OTM 1.0, 1.01or 1.1Upgrade to OTM 2.2 General $284.87 $316.17 
2661 OTM 1.0, 1.01 or 1.1 Upgrade to OTM 2.2 Enhanced $380.93 $422.79 
2662 OTM 1.0, 1.01 or 1.1 Upgrade to OTM 2.2 Premium $475.33 $527.56 
2663 OTM 1.0X or 1.1 Upgrade to TM 3.0 $854.60 $948.51 
2664 MAT 6.67 Upgrade to OTM 2.2 General - USB Server License - 

50 Sets 
$284.87 $316.17 

2665 MAT 6.6 Upgrade to OTM 2.2 Enhanced USB - Server License - 
50 Sets 

$380.93 $422.79 

2666 MAT 6.6 Upgrade to OTM 2.2 Premium USBt -  Server License - 
50 Sets 

$475.33 $527.56 

2667 DECT NTP CD ROM $617.76 $685.65 
2668 Nortel Networks WLAN - Handset 2210 $586.48 $650.72 
2669 Nortel Networks WLAN - Handset 2210 Battery Pack $86.12 $95.59 
2670 Nortel Networks WLAN-Handset 2210 Desktop Charger $60.20 $66.79 
2671 Nortel Networks WLAN-Handset 2210 Dual Slot Charger $129.00 $143.13 
2672 Nortel Networks WLAN - Handset 2210 Clothing Clip $29.81 $33.09 
2673 Nortel Networks WLAN - Handset 2210/2212 Swivel Clip $29.81 $33.09 
2674 Nortel Networks WLAN - Handset 2210 Kit N.A $686.24 $761.40 
2675 Nortel WLAN Handset 2210 Kit GLOBAL (NO PWR SUPP) $636.36 $706.06 
2676 PWR SUPP(N.A) for 2210/2211 Charger $60.20 $66.79 
2677 PWR SUPP (MEX) for 2210/2211 Charger $60.20 $66.79 
2678 PWR SUPP(N.A) for 2245 & 2246 $99.75 $110.68 
2679 PWR SUPP(MEX) for 2245 & 2246 $99.75 $110.68 
2680 PWR SUPP(N.A) for Handset 2211 & 2212 Gang Charger $30.96 $34.36 
2681 PWR SUPP (MEX) for Handset 2211 & 2212 Gang Charger $49.88 $55.35 
2682 Nortel Networks WLAN - Handset 2211 $734.40 $814.83 
2683 Nortel Networks WLAN - Handset 2211 Battery Pack $109.31 $121.32 
2684 Nortel Networks WLAN-Handset 2211 Desktop Charger $65.36 $72.51 
2685 Nortel Networks WLAN-Handset 2211 Dual Slot Charger $129.00 $143.13 
2686 Nortel Networks WLAN - Handset 2211 Gang Charger $414.49 $459.90 
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2687 Nortel Networks WLAN - Handset 2211 Kit N.A $877.15 $973.22 
2688 Nortel WLAN Handset 2211 Kit GLOBAL (NO PWR SUPP) $827.27 $917.87 
2689 Nortel WLAN Handset 2211 Clothing Clip w. Lanyard $29.81 $33.09 
2690 Nortel WLAN - Handset 2211 Carrying Case - Black $57.97 $64.34 
2691 Nortel WLAN - Handset 2211 Carrying Case - Yellow $57.97 $64.34 
2692 WLAN Handset 2211 Carrying Case (key cover) Black $57.97 $64.34 
2693 WLAN Handset 2211 Carrying Case (key cover)Yellow $57.97 $64.34 
2694 Nortel Networks WLAN Handset Headset - Noise Canc. $304.74 $338.23 
2695 WLAN Handset Headset 2.5 mm quick disconnect cord $29.81 $33.09 
2696 Nortel Networks WLAN - IP Telephony Manager 2245 $2,462.90 $2,732.64 
2697 Nortel WLAN 2245 - IP Telephony Manager - 10 user $569.73 $632.34 
2698 Nortel WLAN 2245 - IP Telephony Manager - 20 user $1,137.81 $1,262.84 
2699 Nortel WLAN Application Gateway 2246 - 64 Users $1,577.15 $1,749.88 
2700 Nortel WLAN Application Gateway 2246 - 128 Users $2,758.71 $3,060.86 
2701 Nortel Networks WLAN 2245 and 2246 Rack Mount Kit $71.22 $79.04 
2702 WLAN 22xx Configuration Cradle $379.27 $420.95 
2703 Nortel Networks WLAN - Handset 2212 $734.40 $814.83 
2704 Nortel Networks WLAN - Handset 2212 Battery Pack $132.50 $147.06 
2705 Nortel Networks WLAN-Handset 2212 Dual Slot Charger $129.00 $143.13 
2706 Nortel Networks WLAN - Handset 2212 Quad Slot Charger $414.49 $459.90 
2707 WLAN Handset 2210 Kit w/Dual Slot Charger - North America $858.23 $952.23 

2708 WLAN Handset 2210 Kit w/Dual Slot Charger - Global $839.32 $931.24 
2709 WLAN Handset 2211 Kit w/Dual Slot Charger - North America $1,042.26 $1,156.41 

2710 WLAN Handset 2211 Kit w/Dual Slot Charger - Global $1,025.07 $1,137.34 
2711 WLAN Handset 2212 VPN Kit w/Dual Slot Charger - NA $1,042.26 $1,156.41 
2712 WLAN Handset 2212 VPN Kit w/Dual Slot Charger - Global $1,025.07 $1,137.34 
2713 Nortel VoWLAN Enterprise Office Starter Kit with WLAN Handset 

2210 for NA (Ten-WLAN Handset 2210 kits with charger-single 
slot/pwr supply/battery/swivel clip, one WLAN 22xx Config. 
Cradle with pwr supply, and one WLAN 2245-500 with pwr 
supply) 

$9,944.46 $11,033.61 

2714 External RSM Breakout Assembly $813.51 $902.61 
2715 CallPilot 1.07 Keycode Package $9.94 $11.03 
2716 CallPilot Dongle Replacement Package $9.94 $11.03 
2717 CallPilot R3 Dongle Replacement Package $9.94 $11.03 
2718 CallPilot R4 Dongle Replacement Package $9.94 $11.03 
2719 CallPilot External Modem Kit $295.83 $328.23 
2720 CallPilot Mini External Modem Kit (North America) $284.87 $316.17 
2721 CallPilot Recovery Image CD Set All R2.02 Platforms $175.56 $194.85 
2722 MMail to CallPilot Migration Package $48.03 $53.31 
2723 Meridian Mail to CallPilot R3.0 Data Migration Package $48.03 $53.31 
2724 CallPilot 4.0 Migration Utility Kit $91.09 $101.10 
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2725 CallPilot Spare LSI320-2 RAID Kit $1,817.93 $2,017.04 
2726 CallPilot Windows 2003 Certificate of Authenticity (COA) 

Replacement Package 
$854.60 $948.51 

2727 CallPilot 1.07 Server S/W CD $9.94 $11.03 
2728 CallPilot 1.07 Admin Client CD $9.94 $11.03 
2729 CallPilot 1.07 Global PEP S/W CD $9.94 $11.03 
2730 CallPilot R3 Language CD-ROM - Americas $9.94 $11.03 
2731 CallPilot 1.07 Language Prompts CD Set $29.81 $33.09 
2732 R3 Language CD-ROM - APAC $9.94 $11.03 
2733 CallPilot 1.07 Web Messaging CD $9.94 $11.03 
2734 CP 3.0 IPE 201i Image Set $9.94 $11.03 
2735 CP 3.0 Tower 703t Image Set $9.94 $11.03 
2736 CP 3.0 Rackmount 1002rp Image Set $9.94 $11.03 
2737 CallPilot 4.0 IPE 201i CD image Set $96.06 $106.62 
2738 CallPilot 4.0 Tower 703t CD image Set $96.06 $106.62 
2739 CallPilot 4.0 Rackmount 1002rp ELAN Server CD image Set $96.06 $106.62 
2740 CallPilot 4.0 Rackmount 1002rp SMDI Server CD image Set $96.06 $106.62 
2741 CallPilot 4.0 Rackmount 1005r Server DVD Image $96.06 $106.62 
2742 CallPilot 201i External SCSI Tape Drive KIT $2,058.72 $2,284.21 
2743 CALLPILOT/HMS TRP MONITOR PERIPHERAL KIT $775.10 $860.28 
2744 CallPilot IPE Monitor Peripheral Kit $775.10 $860.28 
2745 CallPilot IPE CD-ROM Kit $796.63 $884.17 
2746 CallPilot 702t Tower or Rackmount 1001rp, 1002rp Platform 

DSP Expansion kit -- MPUs 49 to 96 
$2,956.51 $3,280.32 

2747 CallPilot ELAN IPE Sys - 16 MPU Expansion Kit (MPUs 25 to 
40) 

$985.50 $1,093.44 

2748 CallPilot ELAN Rack Sys - 96 Channels - MPU Integration 
Package 

$5,221.61 $5,793.51 

2749 CallPilot ELAN Rack Sys - 192 Channels / 288 MPU Integration 
Package 

$17,257.48 $19,147.59 

2750 CallPilot 1002rp Rackmount High Capacity Upgrade Kit MPUs 
97 to 288) 

$12,032.43 $13,350.27 

2751 CallPilot 1005r Rackmount System High Capacity Upgrade Kit 
(MPUs 97 to 288) [RoHS] 

$12,032.43 $13,350.27 

2752 CallPilot ELAN Rack Sys - 96 Channels / 96 MPU Retrofit Kit $5,221.61 $5,793.51 
2753 CallPilot SMDI Rack Sys - 96 T1 Channels - 96 MPU Integration 

Package 
$14,775.66 $16,393.96 

2754 CallPilot SMDI Rack Sys - 192 T1 Channels - 288 MPU 
Integration Package 

$34,477.12 $38,253.18 

2755 CallPilot SMDI Rack Sys - 96 T1 Channels - 96 MPU Upgrade 
Retrofit Kit 

$14,775.66 $16,393.96 

2756 CallPilot SMDI Rack Sys - 192 T1 Channels - 288 MPU 
Expansion Kit 

$22,164.35 $24,591.87 
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2757 IPE H/W Kit for: 11C Mini, 1000M Chassis, Media Gateway 
1000B,and CS 1000S 

$295.83 $328.23 

2758 IPE H/W Kit for: Option 11C, 1000M Cabinet $266.58 $295.78 
2759 IPE H/W Kit for:  Opt51C ? 81C, 1000M SG, HG, MG, and CS 

1000E 
$438.57 $486.60 

2760 201i Disk Drive FRU Kit $639.81 $709.88 
2761 SCCS Rel 4.2 Documentation CD Multilingual $82.81 $91.91 
2762 SCCS Rel. 5.0 Documentation CD Multilingual $82.81 $91.91 
2763 Meridian Integrated RAN (Release 2) Small to Medium Upgrade $1,707.54 $1,895.18 

2764 Meridian Integrated RAN (Release 2) Medium to Large Upgrade $949.00 $1,053.29 

2765 Meridian Integrated RAN (Release 2) Small to Large Upgrade $2,656.54 $2,948.47 
2766 Shielded 50 Pin key telephone to 9D Sub and twin RJ45 Adapter $172.24 $191.17 

2767 Shielded 50 pin Key Telephone to 9D Sub, RJ45, & Audio 
(RoHS) 

$114.28 $126.84 

2768 Voice Gateway Media Card 32 Port $7,360.15 $8,168.96 
2769 Agent Greeting - 1 Agent Increment $238.49 $264.70 
2770 Agent Greeting - 5 Agent Increment $1,127.87 $1,251.81 
2771 Agent Greeting - 10 Agent Increment $2,134.84 $2,369.44 
2772 Agent Greeting - 50 Agent Increment $9,486.71 $10,529.21 
2773 Agent Greeting - 100 Agent Increment $16,600.09 $18,424.28 
2774 Agent Greeting - 200 Agent Increment $28,456.83 $31,583.95 
2775 Agent Greeting - 500 Agent Increment $53,356.14 $59,219.45 
2776 IP Trunk 3.0 NTP CD ROM Multilingual $48.03 $53.31 
2777 D Channel Kit for ITG 2.1 $1,859.91 $2,064.30 
2778 ITG EMC Shielding Kit $21.53 $23.90 
2779 IP Trunk 32 port package (CS 1000 Release 3.0 or later) $6,470.26 $7,178.91 
2780 IP Trunk 32 port package(Meridian X11 Systems) $10,338.32 $11,470.61 
2781 IP-Trunk 32 Port Expansion Package (CS 1000 Release 3.0 or 

later) 
$4,629.97 $5,137.06 

2782 IP Trunk 32 Port Expansion Package (Meridian X11 Systems) $9,087.95 $10,083.30 

2783 Meridian 1 Global Option 11C  Chassis Expander AC Package $1,754.29 $1,946.43 

2784 Meridian 1 Option 11C Chassis Package $2,875.68 $3,190.63 
2785 Meridian 1 Global Option 11C Chassis Expansion AC Package $2,812.04 $3,120.03 

2786 Option 11C / CS 1000 Cabinet with AC Power Supply and SSC $1,829.98 $2,030.40 

2787 Option 11C / CS 1000 Cabinet with AC Power Supply $1,394.84 $1,547.61 
2788 Meridian 1 Option 11C Cabinet Package (DC) $1,829.98 $2,030.40 
2789 Option 11C Expansion Cabinet DC $1,267.57 $1,406.40 
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2790 Meridian 1 Option 11/11E Upgrade to 1 Cabinet 11C System 
Package 

$1,759.46 $1,952.17 

2791 Option 11/11E to 11C - Two Cabinet Upgrade $2,815.48 $3,123.84 
2792 Option 11/11E to 11C - Three Cabinet Upgrade $3,800.98 $4,217.28 
2793 IGS-Based Network Exp Pkg. for Opt 71/81/81C - DC $15,480.82 $17,176.34 
2794 IGS-Based Network Exp Pkg. for Opt 71/81/81C - AC $14,072.22 $15,613.46 
2795 Meridian 1 Top Cap & Pedestal DC Package $4,925.80 $5,465.28 
2796 Meridian 1 Top Cap & Pedestal AC Package $4,925.80 $5,465.28 
2797 Intelligent Peripheral Equipment Module Package DC - 4 

segment 
$8,444.71 $9,369.61 

2798 Intelligent Peripheral Equipment Module Package AC - 4 
segment 

$8,444.71 $9,369.61 

2799 Meridian 1 Intelligent Peripheral Equipment (IPE) Module 
Conversion Kit - DC 

$6,191.64 $6,869.77 

2800 Meridian 1 Intelligent Peripheral Equipment (IPE) Module 
Conversion Kit - AC 

$6,810.80 $7,556.75 

2801 Candeo MP481200 1200A 84in High Power System Package $20,932.90 $23,225.55 
2802 Candeo MP481200 500A 42in High Power System Package $17,484.50 $19,399.47 
2803 10 FT Cable Intra Cabinet NTCW84KA to sport Cable $76.19 $84.56 
2804 1 FT Cable Inter Cabinet (NTCW84KA to Sport Cable) $48.03 $53.31 
2805 Pre-Programmed D-Channel Interface PCMCIA Card $1,424.33 $1,580.85 
2806 IP Phone 1120E with Icon keycaps, without power supply $540.10 $581.73 
2807 IP Phone 1120E with English Text keycaps without power supply $540.10 $581.73 

2808 IP Phone 1120E Graphite w/ Eng keys, no ps (RoHS) $540.10 $581.73 
2809 IP Phone 1140E with Icon keycaps without power supply $746.48 $810.72 
2810 IP Phone 1140E with English Text keycaps without power supply $746.48 $810.72 

2811 IP Phone 1140E Graphite w/ Eng keys, no ps (RoHS) $746.48 $810.72 
2812 IP Phone 1150E Graphite with Icon keycaps, without power 

supply (RoHS) 
$775.72 $843.16 

2813 Expansion Module for the IP Phone 1100 Series - 18 Key 
(RoHS) 

$392.19 $417.62 

2814 IP Phone 11xx Handset (Charcoal) $38.09 $42.28 
2815 Footstand Kit Charcoal (IP Phone 1140E and 1120E) $19.87 $22.06 
2816 Footstand Kit Charcoal (IP Phone 1110 and 1150E)-RoHS $18.22 $20.22 
2817 IP Phone 11xx Phone number label and lens kit (Package of 12) $14.91 $16.54 

2818 Ethernet Cable (Cat 5E ? IP Phones) $11.59 $12.87 
2819 AC Cord North America 1.8m 10amp IEC320-C13 $24.84 $27.57 
2820 IP Phone 1150E Supervisor Keycap Kit (RoHS) $19.87 $22.06 
2821 ICB 12-Port Package (Release 4) $11,820.87 $13,115.54 
2822 ICB 16-Port Package (Release 4) $15,761.17 $17,487.39 
2823 ICB 24-Port Package (Release 4) $23,641.75 $26,231.08 
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2824 ICB 32-Port Package (Release 4) $31,522.32 $34,974.77 
2825 ICB 12 to 16 Port Expansion Package (Release 4) $3,940.29 $4,371.85 
2826 ICB 12 to 24 Port Expansion Package (Release 4) $11,820.87 $13,115.54 
2827 ICB 12 to 32 Port Expansion Package (Release 4) $19,701.45 $21,859.23 
2828 ICB 16 to 24 Port Expansion Package (Release 4) $7,880.58 $8,743.69 
2829 ICB 16 to 32 Port Expansion Package (Release 4) $15,761.17 $17,487.39 
2830 ICB 24 to 32 Port Expansion (Release 4) $7,880.58 $8,743.69 
2831 Mini Local Package (Opt 21-81) $4,645.45 $5,154.24 
2832 Mini Local Package (Option 11) $4,645.45 $5,154.24 
2833 Mini Remote Package AC $6,193.36 $6,871.68 
2834 Mini Remote Package DC $5,629.23 $6,245.77 
2835 Integrated Call Director 8 Ports 50 One Number and Remote 

Dial Users 
$7,388.70 $8,197.94 

2836 Integrated Call Director 8 Ports 50 Remote Dial Users $6,649.13 $7,377.37 
2837 Integrated Call Director 16 Ports 100 One Number and Remote 

Dial Users 
$14,283.77 $15,848.18 

2838 Integrated Call Director 16 Ports 100 Remote Dial Users $12,856.26 $14,264.33 
2839 Integrated Call Director 24 Ports 150 One Number and Remote 

Dial Users 
$20,686.95 $22,952.67 

2840 Integrated Call Director 24 Ports 150 Remote Dial Users $18,617.92 $20,657.03 
2841 Integrated Call Director 32 Ports 200 One Number and Remote 

Dial Users 
$26,596.54 $29,509.49 

2842 Integrated Call Director 32 Ports 200 Remote Dial Users $23,937.57 $26,559.31 
2843 Integrated Call Director (50 One Number + Remote Dial Users 

Expansion) 
$3,250.61 $3,606.63 

2844 Integrated Call Director (50 One Number + Remote Dial Users 
Expansion) 

$3,250.61 $3,606.63 

2845 Integrated Call Director (50 Remote Dial Users Expansion) $2,927.27 $3,247.88 
2846 Integrated Call Director 8  Port Expansion $7,880.58 $8,743.69 
2847 Integrated Call Director 16 Expansion Ports $14,775.66 $16,393.96 
2848 Integrated Call Director 24 Expansion Ports $19,701.45 $21,859.23 
2849 ICD Release 2 Upgrade Kit $2,462.90 $2,732.64 
2850 ICD Upgrade 50 Remote Dial Users to 50 One Number + 

Remote Dial Users 
$1,109.34 $1,230.84 

2851 Integrated Call Assistant (Hard Drive) 5 PORTS $6,496.06 $7,207.53 
2852 Integrated Call Assistant HD 8 PORTS $9,333.90 $10,356.18 
2853 Integrated Call Assistant HD 12 PORTS $12,801.22 $14,203.25 
2854 Integrated Call Assistant HD 16 PORTS $15,756.01 $17,481.67 
2855 Integrated Call Assistant HD 20 PORTS $18,316.94 $20,323.08 
2856 Integrated Call Assistant HD 24 PORTS $20,484.01 $22,727.50 
2857 Integrated Call Assistant HD 28 PORTS $22,257.22 $24,694.92 
2858 Integrated Call Assistant HD 32 PORTS $23,636.59 $26,225.35 
2859 Integrated Call Assistant FLASH 5 PORTS $4,925.80 $5,465.28 
2860 Integrated Call Assistant FLASH 8 PORTS $7,763.63 $8,613.92 
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2861 Integrated Call Assistant FLASH 12 PORTS $11,230.95 $12,461.01 
2862 Integrated Call Assistant FLASH 16 PORTS $14,185.74 $15,739.41 
2863 Integrated Call Assistant FLASH 20 PORTS $16,746.67 $18,580.83 
2864 Integrated Call Assistant FLASH 24 PORTS $18,913.74 $20,985.25 
2865 Integrated Call Assistant FLASH 28 PORTS $20,686.95 $22,952.67 
2866 Integrated Call Assistant FLASH 32 PORTS $22,066.32 $24,483.11 
2867 Integrated Call Assistant Expansion Add 3 PORTS $2,956.51 $3,280.32 
2868 Integrated Call Assistant Expansion Add 4 PORTS $3,940.29 $4,371.85 
2869 Integrated Call Assistant Expansion add 7/8 PORTS $7,880.58 $8,743.69 
2870 Integrated Call Assistant Expansion Add 15/16 PORTS $14,973.45 $16,613.40 
2871 Integrated Call Assistant Expansion Add 23/24 PORTS $21,276.88 $23,607.20 
2872 ICB 42-Port Package (Release 4) $41,372.19 $45,903.43 
2873 ICB 12 to 42 Port Expansion (Release 4) $29,551.32 $32,787.89 
2874 ICB 12 to 50 Port Expansion (Release 4) $37,431.91 $41,531.59 
2875 ICB 12 to 62 Port Expansion (Release 4) $49,252.78 $54,647.13 
2876 ICB 16 to 42 Port Expansion (Release 4) $25,611.03 $28,416.06 
2877 ICB 16 to 50 Port Expansion (Release 4) $33,491.61 $37,159.74 
2878 ICB 16 to 62 Port Expansion (Release 4) $45,312.49 $50,275.28 
2879 ICB 24 to 42 Port Expansion (Release 4) $17,732.17 $19,674.27 
2880 ICB 24 to 50 Port Expansion (Release 4) $25,611.03 $28,416.06 
2881 ICB 24 to 62 Port Expansion (Release 4) $37,431.91 $41,531.59 
2882 ICB 32 to 42 Port Expansion (Release 4) $9,851.58 $10,930.57 
2883 ICB 32 to 50 Port Expansion (Release 4) $17,732.17 $19,674.27 
2884 ICB 32 to 62 Port Expansion (Release 4) $29,551.32 $32,787.89 
2885 ICB 42 to 50 Port Expansion (Release 4) $7,880.58 $8,743.69 
2886 ICB 42 to 62 Port Expansion (Release 4) $7,880.58 $8,743.69 
2887 ICB 50 to 62 Port Expansion (Release 4) $11,820.87 $13,115.54 
2888 ICB Card Upgrade Kit Release 4 $4,877.63 $5,411.86 
2889 Dual Port DTI/PRI Package $9,289.18 $10,306.56 
2890 CP Memory Upgrade Kit 32MBs DRAM (D) SIMM $345.70 $383.56 
2891 CP Memory Upgrade Kit 32MBs FLASH (F) EPROM $689.68 $765.21 
2892 CP Memory Accessory ESD Upgrade Kit - with North America 

Video Format (NTSD) 
$197.79 $219.45 

2893 IP Tel S/W Parameter-Large System $173.71 $192.73 
2894 IP Tel S/W Parameter - small System $173.71 $192.73 
2895 Symposium Call Center Server 3.0 Graphical Real Time Display 

CD-ROM 
$82.81 $91.91 

2896 SL-100/DMS-100 SCCS R5.0 SW Pkg English $14,703.74 $16,319.54 
2897 SL-100/DMS-100 SCCS R4.0 TO R5.0 SW UPG PKG ENGLISH $1,898.01 $2,106.58 

2898 Individual Agent Upgrade $57.97 $64.34 
2899 SECC R3.0 to R4.2 Upgrade - 1 Agent Increment $135.81 $150.73 
2900 SECC R3.0 to R4.2 Upgrade - 5 Agent Increment $448.83 $498.15 
2901 SECC R3.0 to R4.2 Upgrade - 10 Agent Increment $640.95 $711.38 
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2902 SECC R2.0 to R4.2 Upgrade - 1 Agent Increment $274.93 $305.14 
2903 SECC R2.0 to R4.2 Upgrade - 5 Agent Increment $897.66 $996.30 
2904 SECC R2.0 to R4.2 Upgrade - 10 Agent Increment $1,281.90 $1,422.77 
2905 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 1 Agent Increment - with 

SRS Contract 
$293.15 $325.36 

2906 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 5 Agent Increment - with 
SRS Contract 

$652.54 $724.25 

2907 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 10 Agent Increment - with 
SRS Contract 

$1,233.87 $1,369.46 

2908 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 20 Agent Increment - with 
SRS Contract 

$2,416.40 $2,681.93 

2909 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 50 Agent Increment - with 
SRS Contract 

$5,531.71 $6,139.59 

2910 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 100 Agent Increment - with 
SRS Contract 

$9,799.74 $10,876.63 

2911 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 200 Agent Increment - with 
SRS Contract 

$19,120.83 $21,222.02 

2912 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 500 Agent Increment - with 
SRS Contract 

$42,657.09 $47,344.68 

2913 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 1000 Agent Increment - 
with SRS Contract 

$76,148.76 $84,516.76 

2914 Callpilot 4 Additional Voice Channels M/P $1,328.27 $1,474.24 
2915 CallPilot  2 Fax Channels $949.00 $1,053.29 
2916 Callpilot Speech Recognition Channel $760.20 $843.73 
2917 Callpilot 2 Voice Channel Package $664.14 $737.12 
2918 Callpilot FAX Capability - 50 Users $427.30 $474.26 
2919 Callpilot FAX Capability - 100 Users $806.57 $895.20 
2920 Callpilot FAX Capability - 500 Users $2,847.01 $3,159.87 
2921 Callpilot FAX Capability - 1000 Users $4,743.36 $5,264.60 
2922 Callpilot Fax Capability 20 Users $190.46 $211.39 
2923 CallPilot FAX Capability - 5000 Users $18,971.77 $21,056.58 
2924 Callpilot Fax Capability 200 Users $1,328.27 $1,474.24 
2925 CallPilot Desktop Messaging Capability 50 Users $4,269.68 $4,738.88 
2926 CallPilot Desktop Messaging Capability 100 Users $8,064.04 $8,950.20 
2927 CallPilot Desktop Messaging Capability 500 Users $28,456.83 $31,583.95 
2928 CallPilot Desktop Messaging Capability 1000 Users $47,428.60 $52,640.53 
2929 CallPilot Desktop Messaging Capability 20 Users $1,898.01 $2,106.58 
2930 CallPilot Desktop Messaging Capability 5000 Users $189,711.09 $210,558.46 
2931 Callpilot Desktop Messaging Capability 200 Users $13,281.07 $14,740.53 
2932 CallPilot Speech Activated Messaging Capability  50 Users $4,269.68 $4,738.88 
2933 CallPilot Speech Activated Messaging Capability  100 Users $8,064.04 $8,950.20 
2934 CallPilot Speech Activated Messaging Capability  500 Users $28,456.83 $31,583.95 
2935 CallPilot Speech Activated Messaging Capability  1000 Users $47,428.60 $52,640.53 
2936 CallPilot Speech Activated Messaging Capability  20 Users $1,898.01 $2,106.58 
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2937 CallPilot Speech Activated Messaging Capability  5000 Users $189,711.09 $210,558.46 
2938 Callpilot Speech Activated Messaging Capability 200 Users $13,281.07 $14,740.53 
2939 CallPilot Networking /EN/AMIS/VPIM 1 to 96 Channels $2,989.44 $3,317.95 
2940 CallPilot NMS Networking - 1 to 96 Channels $1,994.06 $2,213.19 
2941 CallPilot Application Builder with Fax Option $3,131.87 $3,476.04 
2942 CallPilot Voice  Capability - 20 Seats $1,898.01 $2,106.58 
2943 CallPilot Voice Capability - 50 Seats $4,506.52 $5,001.74 
2944 CallPilot Voice Capability - 100 Seats $8,064.04 $8,950.20 
2945 CallPilot Voice Capability - 200 Seats $13,281.07 $14,740.53 
2946 CallPilot Voice Capability - 500 Seats $28,456.83 $31,583.95 
2947 CallPilot Voice Capability - 1000 Seats $47,428.60 $52,640.53 
2948 CallPilot Voice Capability - 5000 Seats $189,711.09 $210,558.46 
2949 CallPilot Voice Capability - 10000 Seats $284,566.63 $315,837.69 
2950 CallPilot Convert 4 Voice Channels to 2 FAX Channels $284.87 $316.17 
2951 CallPilot Convert 4 Voice Channels to 1 Speech Channel $284.87 $316.17 
2952 CallPilot Convert 2 FAX Channels to 1 Speech Channel $284.87 $316.17 
2953 CallPilot Convert 2 FAX Channels to 4 Voice Channels $380.93 $422.79 
2954 CallPilot Convert 1 Speech Channel to 2 FAX Channels $760.20 $843.73 
2955 CallPilot Convert 1 Speech Recognition Channel to 4 Voice 

Channels 
$1,139.47 $1,264.68 

2956 CallPilot Mailboxes with Email By Phone - 50 Users $4,269.68 $4,738.88 
2957 CallPilot Mailboxes with Email By Phone - 100 Users $8,064.04 $8,950.20 
2958 CallPilot Mailboxes with Email By Phone - 500 Users $28,456.83 $31,583.95 
2959 CallPilot Mailboxes Email By Phone - 1000 Users $47,428.60 $52,640.53 
2960 CallPilot Mailboxes with Email by Phone - 20 Users $1,898.01 $2,106.58 
2961 CallPilot Mailboxes with Email By Phone - 5000 Users $189,711.09 $210,558.46 
2962 CallPilot Mailboxes with Email By Phone - 200 Users $13,281.07 $14,740.53 
2963 CP IPE Server Upgrade from 1.07 to 2.025 release -- 

Succession only 
$1,898.01 $2,106.58 

2964 CallPilot 3.0 to 4.0 IPE Upgrade Package $1,424.33 $1,580.85 
2965 CallPilot 2.02 to 4.0 IPE 201i Upgrade Package $2,847.01 $3,159.87 
2966 CallPilot 1.07 to 4.0 IPE 201i Upgrade Package $3,984.82 $4,422.71 
2967 CP Tower Server Upgrade from 1.07 to 2.025 release -- 

Succession only 
$2,847.01 $3,159.87 

2968 CallPilot 3.0 to 4.0 Tower Upgrade Package $2,371.68 $2,632.30 
2969 CallPilot 2.02 to 4.0 Tower 703t Upgrade Package $4,743.36 $5,264.60 
2970 CP Rackmount Server Upgrade from 1.07  to 2.025 release-

Succession only 
$2,847.01 $3,159.87 

2971 CallPilot 3.0 to 4.0 Rackmount Upgrade Package $2,371.68 $2,632.30 
2972 CallPilot 2.02 to 4.0 Rack-mount 1002rp Upgrade Package $4,743.36 $5,264.60 
2973 CP IPE Server Upgrade from 1.05/1.06 to 2.025 release -- 

Succession only 
$1,898.01 $2,106.58 

2974 CP Tower Server Upgrade from 1.05/1.06 to 2.025 release -- 
Succession only 

$2,847.01 $3,159.87 
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2975 CP Rackmount Server Upgrade from 1.05/1.06 to 2.025 release 
-- Succession only 

$2,847.01 $3,159.87 

2976 CallPilot 2.5 to 4.0 Rack-mount 1002rp Upgrade Package $4,743.36 $5,264.60 
2977 CallPilot 4.0 IPE Warranty System $7,115.04 $7,896.91 
2978 CallPilot 4.0 Tower Warranty System $19,445.44 $21,582.31 
2979 CallPilot 4.0 Rackmount DC ELAN Warranty System $42,685.24 $47,375.93 
2980 CallPilot 4.0 Rackmount AC ELAN Warranty System $42,685.24 $47,375.93 
2981 CallPilot 4.0 Rackmount DC SMDI Warranty System $42,685.24 $47,375.93 
2982 CallPilot System Transfer PBX to PBX Order Specifier $414.05 $459.55 
2983 CallPilot 4.0 Rackmount AC SMDI Warranty System $42,685.24 $47,375.93 
2984 512MB CF Card $2,847.01 $3,159.87 
2985 CallPilot Unified Messaging Starter Bundle $9,201.85 $10,213.04 
2986 CallPilot Mobile User (EBP/SAM) Capability - 50 Users $4,269.68 $4,738.88 
2987 CallPilot Mobile User (EBP/SAM) Capability - 100 users $8,064.04 $8,950.20 
2988 CallPilot Mobile User (EBP/SAM) Capability - 500 Users $28,456.83 $31,583.95 
2989 CallPilot Mobile User (EBP/SAM) Capability - 1000 Users $47,428.60 $52,640.53 
2990 CallPilot Mobile User (EBP/SAM) Capability - 20 users $1,898.01 $2,106.58 
2991 CallPilot Mobile User (EBP/SAM) Capability - 5000 Users $189,711.09 $210,558.46 
2992 CallPilot Mobile User (EBP/SAM) Capability - 200 Users $13,281.07 $14,740.53 
2993 CallPilot Directory Synchronization (LDAP) Feature $1,045.06 $1,159.90 
2994 CallPilot R2.02-2.5 to R4.0 Software Upgrade Fee $16.60 $18.78 
2995 CallPilot R3.0 to R4.0 Software Upgrade Fee $13.83 $15.65 
2996 CallPilot 1.07 Service Update PEP Package $48.03 $53.31 
2997 CallPilot 4.0 PEP Package $284.87 $316.17 
2998 CallPilot 4.0 PEP Package $284.87 $316.17 
2999 CallPilot 4.0 Rackmount 1005r Base System - 96 MPUs [RoHS] $30,043.21 $33,333.66 

3000 CallPilot 4.0 Rackmount 1005r Migration Server - 96 MPUs 
[RoHS] 

$20,606.12 $22,862.98 

3001 CallPilot 4.0 Rackmount 1005r Standby Server - 96 MPUs 
[RoHS] 

$30,043.21 $33,333.66 

3002 CallPilot 4.0 Rackmount 1005r Base System - 288 MPUs [RoHS] $43,097.25 $47,817.43 

3003 CallPilot 4.0 Rackmount 1005r Migration Server - 288 MPUs 
[RoHS] 

$29,558.20 $32,795.54 

3004 CallPilot 4.0 Rackmount 1005r Standby Server - 288 MPUs 
[RoHS] 

$43,097.25 $47,817.43 

3005 CallPilot 4.0 Rack-mount 1005r Warranty System - 96 MPUs $30,043.21 $33,333.66 
3006 CallPilot 4.0 Rack-mount 1005r Warranty System - 288 MPUs $43,097.25 $47,817.43 

3007 CallPilot 2.0 IPE Base Server System $8,866.08 $9,837.13 
3008 CallPilot 4.0 IPE System $7,388.70 $8,197.94 
3009 CallPilot 2.x Tower Base System For Succession (w/RAID  Tape 

and 96 MPUs) 
$21,672.46 $24,046.11 
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3010 CallPilot 2.x Tower Base System For Succession (w/RAID  Tape 
and 96 MPUs) 

$21,672.46 $24,046.11 

3011 CallPilot 4.0 Tower System $20,193.34 $22,405.00 
3012 CallPilot 2.0 Rackmount Base System DC $50,238.28 $55,740.57 
3013 CallPilot 2.5 Rackmount Base System DC for SL-100 & CPE 

Centrex 
$50,238.28 $55,740.57 

3014 CallPilot 4.0 Rackmount DC ELAN System $44,326.98 $49,181.84 
3015 CallPilot 4.0 Rackmount DC SMDI System $44,326.98 $49,181.84 
3016 CallPilot 2.0 Rackmount Base System AC $50,238.28 $55,740.57 
3017 CallPIlot 2.5 Rackmount Base System AC for SL-100 & CPE 

Centrex 
$50,238.28 $55,740.57 

3018 CallPilot 4.0 Rackmount AC ELAN System $44,326.98 $49,181.84 
3019 CallPilot 4.0 Rackmount AC SMDI System $44,326.98 $49,181.84 
3020 CallPilot 4.0 201i Migration Server $4,629.97 $5,137.06 
3021 CallPilot 4.0 IPE Stand-By System $7,388.70 $8,197.94 
3022 CallPilot 4.0 Tower Migration Server $14,775.66 $16,393.96 
3023 CallPilot 4.0 Tower Stand-By System $20,193.34 $22,405.00 
3024 CallPilot 4.0 Rackmount DC ELAN Migration Server $32,507.83 $36,068.21 
3025 CallPilot 4.0 Rackmount DC ELAN Stand-By System $44,326.98 $49,181.84 
3026 CallPilot 4.0 Rackmount AC ELAN Migration Server $32,507.83 $36,068.21 
3027 CallPilot 4.0 Rackmount AC ELAN Stand-By System $44,326.98 $49,181.84 
3028 CallPilot 4.0 Rackmount DC SMDI Migration Server $32,507.83 $36,068.21 
3029 CallPilot 4.0 Rackmount DC SMDI Stand-By System $44,326.98 $49,181.84 
3030 CallPilot 4.0 Rackmount AC SMDI Migration Server $32,507.83 $36,068.21 
3031 CallPilot 4.0 Rackmount AC SMDI Stand-By System $44,326.98 $49,181.84 
3032 CallPilot 2.02 IPE Stand-By System $20,193.34 $22,405.00 
3033 CallPilot 2.02 Tower Stand-By System $44,326.98 $49,181.84 
3034 CallPilot 2.02 Rackmount DC ELAN Stand-By System $44,326.98 $49,181.84 
3035 CallPilot 2.02 Rackmount AC ELAN Stand-By System $44,326.98 $49,181.84 
3036 CallPilot 2.5 Rackmount DC SMDI Stand-By System $44,326.98 $49,181.84 
3037 CallPilot 2.5 Rackmount AC SMDI Stand-By System $44,326.98 $49,181.84 
3038 MDR 2000 Buffer Box 128Kb 117 $1,799.02 $1,996.05 
3039 MDR 2000 Buffer Box 512Kb $2,517.94 $2,793.71 
3040 MDR 2000 Buffer Box 2Mb $3,236.85 $3,591.36 
3041 MDR 2000e CDR Unit IP Comm 512Kb Capacity $2,562.65 $2,843.32 
3042 MDR 2000e CDR Unit IP Comm 2Mb Capacity 117vac 60Hz $3,744.22 $4,154.30 
3043 MDR 2000e CDR Unit IP Comm 4Mb Capacity 117vac/60Hz $4,433.90 $4,919.52 
3044 Meridian/Succession Attendant PC LAN Interface Module $1,695.82 $1,881.56 
3045 Locking Nuts $1.38 $1.57 
3046 Loop Label Blank $9.68 $10.96 
3047 Designation label-loop 0-8 $9.68 $10.96 
3048 Designation label-loop 8 -52 $9.68 $10.96 
3049 Designation label-Loop  52-138 $9.68 $10.96 
3050 Designation label-Loop 139-258 $9.68 $10.96 
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3051 LABELS, SILC/UILC PORT DESIGNATION $17.98 $20.35 
3052 Succession CSE 1000 Switch Setup and CallPilot Server 

Configuration 
$34.58 $39.13 

3053 CallPilot 2.x Getting Started Administration Card $38.73 $43.83 
3054 Panel cPCI Card Slot Filler $33.12 $36.76 
3055 CallPilot R2.02 Software Upgrade Guide $38.73 $43.83 
3056 Product ID Label U/O NTAK11 $6.92 $7.83 
3057 OTM 2.2 Desktop User Guide English $63.63 $72.00 
3058 TM/OTM Enterprise License $1,233.87 $1,369.46 
3059 Communication Server 1000E Power Supply Air Filter $170.59 $189.33 
3060 Filter PRI/DTI I/O $135.81 $150.73 
3061 Cable RS232 M/M 25 Pin  6ft. $34.78 $38.60 
3062 LENS STATION ID $1.66 $1.84 
3063 Wall Mount Clip $1.66 $1.84 
3064 Hard Drive Power Cable $16.56 $18.38 
3065 Ground Lug $19.87 $22.06 
3066 Button Cover Orange $1.66 $1.84 
3067 6.5ft Cable QPC513 ESDI J2 to IO Panel $48.03 $53.31 
3068 Mounting Bracket $18.22 $20.22 
3069 M2250 KEY DESIGNATION LABELS $1.38 $1.57 
3070 Filter Socket $51.34 $56.98 
3071 Key Cap Red $1.66 $1.84 
3072 Earthquake Bracing Rod 3 Mod $34.78 $38.60 
3073 Earthquake Bracing Rod 4 Mod $41.41 $45.96 
3074 M2250 Attendant Administration User Guide English $20.75 $23.48 
3075 RESTRAINT BRACKET $23.19 $25.73 
3076 OPT.11 MOUNTING BRACKET $34.78 $38.60 
3077 ALIGNMENT BRACKET $11.59 $12.87 
3078 FIBER REMOTE BLANK PACKET $76.19 $84.56 
3079 Circuit Breaker Kit - MFA150 5A $96.06 $106.62 
3080 Quick Install Pre-Printed KeyC $24.90 $28.17 
3081 Logo Meridian 1 $8.28 $9.19 
3082 ACD Package A-C2 and Network ACD: Meridian/Succession $41.41 $45.96 
3083 M1250/M2250 CONSOLE REF CARD $6.92 $7.83 
3084 WALL MOUNTING KIT $18.22 $20.22 
3085 ACD PACKAGE C SUP USER GUIDE $34.58 $39.13 
3086 Display Opt Cable $4.97 $5.51 
3087 Labels Cable ID CE packs 3PE SBE CNI IGS 38 sheets $119.25 $132.35 
3088 Circuit Breaker Kit - 50A (MFA150 and MPP600) $96.06 $106.62 
3089 Universal I/O Panel $23.19 $25.73 
3090 M2250 Admin Template English-35 $71.93 $81.39 
3091 Fiber Remote Blank Packet $76.19 $84.56 
3092 NTP Meridian 1 Lineside T1 Interface $19.87 $22.06 
3093 Candeo MP481200 Temperature Probe Kit $188.81 $209.55 
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3094 Dual DTI/PRI Card Coil English $13.83 $15.65 
3095 MDR 2000 Buffer Box Reference Guide $20.75 $23.48 
3096 M1250 M2250 Attendant Console User Guide $9.68 $10.96 
3097 Small Systems Keycode $1,233.87 $1,369.46 
3098 Option 11C Programming Fee for PCMCIA Card $828.10 $919.10 
3099 SCCS Rls 1 End-End Task Flow $132.50 $147.06 
3100 T7406 Leather Pouches - Custom $87.78 $97.42 
3101 Mini Carrier Remote NTP $33.12 $36.76 
3102 Integrated Call Assistant NTP $24.84 $27.57 
3103 Telephone Footstand (Ethergray) $8.28 $9.19 
3104 Multiple Fiber Routing Guide $27.66 $31.30 
3105 System & S/W U/G Guide $69.16 $78.26 
3106 ACD Reference Guides $69.16 $78.26 
3107 Remote Peripheral Equipment Guide  Release 24 and Earlier $69.16 $78.26 
3108 Label Overlay Oxford Grey Lower UEM $71.22 $79.04 
3109 CallPilot 1.07 Getting Started Guide English $16.56 $18.38 
3110 BCM V.35  WAN Interface Cable $119.25 $132.35 
3111 Business Communications Manager X.21 WAN Interface Cable $119.25 $132.35 

3112 i2004 Internet Telephony Quick Reference Card English $5.53 $6.26 
3113 Meridian 1 X11 Task Basic Telecom Management Guide $82.81 $91.91 
3114 Meridian 1 X11 Release 25 Meridian ITG Trunk 2.0/ISDN 

Signalling Link Port Description Installation and Maintenance 
$19.87 $22.06 

3115 Meridian 1 X11 Release 25 NT5D61 IODU/C Reference Guide $24.84 $27.57 

3116 Meridian 1 X11 Release 25 Call Processor Card Field Memory 
Upgrade 

$82.81 $91.91 

3117 Candeo MP481200 800A LVD Contactor Kit $425.64 $472.42 
3118 Load Clip - Single Position $23.19 $25.73 
3119 Load Clip - Dual Position $82.81 $91.91 
3120 SECC Digit Collection Feature $679.04 $753.66 
3121 SECC Expected Wait Time Position In Q Feature $679.04 $753.66 
3122 CallPilot Mini Networking Set Up and Op Guide English $49.69 $55.15 
3123 Candeo Frame Isolation Kit (for Relay Rack) $132.50 $147.06 
3124 Frame Isolation Kit (for Relay Rack) $132.50 $147.06 
3125 Circuit Breaker Kit - 30A Mid Trip Kit incl. breaker and load clip $124.22 $137.87 

3126 Circuit Breaker Kit - 50A Mid Trip Kit incl. breaker and load clip $132.50 $147.06 

3127 Circuit Breaker Kit - 60A Mid Trip Kit incl. breaker and load clip $132.50 $147.06 

3128 Circuit Breaker Kit - 150A Mid Trip Kit incl. breaker and load clip $331.24 $367.64 

3129 PS2 Extension Instructions $1.66 $1.84 
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3130 Interconnect Panel U/O NT4N46 $24.84 $27.57 
3131 MDR 2000e Buffer Box Reference Guide $33.12 $36.76 
3132 Sheets Meridian 1 Data Input R25 $16.56 $18.38 
3133 i2004 Internet Telephone User Guide: Meridian/Succession $5.53 $6.26 
3134 Meridian/Succession Attendant PC Unit Quick Reference Guide $11.07 $12.52 

3135 Meridian/Succession Attendant PC Unit Installation Guide $11.07 $12.52 
3136 Meridian/Succession Attendant PC Software Quick Start Guide $11.07 $12.52 

3137 Meridian/Succession Attendant PC Software User Guide $20.75 $23.48 
3138 Meridian/Succession Attendant PC Software Installation Guide $11.07 $12.52 

3139 Meridian/Succession Attendant PC LAN Interface Installation 
Guide 

$11.07 $12.52 

3140 Rear Bracket Kit (used with Battery Shelf for Candeo Power 
system) 

$132.50 $147.06 

3141 Internet Terminals NTP $33.12 $36.76 
3142 6 inch DB9 M-F Serial Cable $13.25 $14.71 
3143 3 inch Standard X-Over Ethernet Cable $16.56 $18.38 
3144 ISDN BRI Hardware, Installation and Maintenance Guide -

English 
$69.16 $78.26 

3145 Media Gateway Label Kit $8.30 $9.39 
3146 Connector Cable $81.15 $90.07 
3147 Connector Cable $157.34 $174.63 
3148 CONNECTOR CABLE $67.90 $75.37 
3149 Connector Cable $96.06 $106.62 
3150 Male Octopus Cable $96.06 $106.62 
3151 Cable Connector $48.03 $53.31 
3152 Fuse Alarm Fast 3A 300VAC/DC Brown - QFF1C $8.28 $9.19 
3153 Pack Enhanced Dual Network Interface ENET $1,492.24 $1,656.22 
3154 Pack Peripheral Signalling PS $543.23 $602.93 
3155 Pack 3 Port Extender 3PE $1,356.43 $1,505.49 
3156 Quad Density Serial Data Interface $2,371.68 $2,632.30 
3157 Plug Juctor Terminator $11.59 $12.87 
3158 DESIGNATION STRIP $3.31 $3.68 
3159 Power Fail Transfer Unit $339.52 $376.83 
3160 Flexible Service Port Package #152 (Large Systems) $53.00 $58.82 
3161 Flexible Service Port Package #152 (Small Systems) $48.03 $53.31 
3162 Spare set of blank 3.5 inch 4MB floppy diskettes $828.10 $919.10 
3163 Same Day Shipment per Order Expedite Fee $380.93 $422.79 
3164 IPT In-House Conversion Upgrade (Option 11x/Option 61c) $5,798.36 $6,435.54 
3165 IPT In-House Conversion Migration (to 1000S/1000E) $7,452.90 $8,271.90 
3166 Software Performance Assessment for PBX $4,140.50 $4,595.50 
3167 Meridian 1 Base System Software: Release 25 $4,473.40 $4,964.98 
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3168 DN Expansion $299.77 $332.71 
3169 Automatic Trunk Maintenance $847.97 $941.16 
3170 Multi-Tenant $1,185.84 $1,316.15 
3171 SNMP Open Alarms $374.30 $415.43 
3172 MAT Data Buffering and Access $1,119.59 $1,242.62 
3173 Flexible Tones and Cadences $543.23 $602.93 
3174 CAS - Main/Remote $339.52 $376.83 
3175 Attendant Overflow Position $225.24 $250.00 
3176 Line Load Control $374.30 $415.43 
3177 CLASS Software $1,305.09 $1,448.50 
3178 Feature Group D $2,033.81 $2,257.31 
3179 Remote Software Option $188.81 $209.55 
3180 Networking $934.10 $1,036.74 
3181 ISDN Networking $1,679.39 $1,863.93 
3182 ISDN Networking 25.40 $1,679.39 $1,863.93 
3183 Private ISDN Networking $374.30 $415.43 
3184 Public ISDN Access $597.89 $663.59 
3185 Network Attendant Services $1,864.88 $2,069.81 
3186 Virtual Network Service $543.23 $602.93 
3187 Network Message Services $819.82 $909.91 
3188 Basic Hospitality - Rls 24 and later $170.59 $189.33 
3189 Advanced Hospitality/PMSI $543.23 $602.93 
3190 Hospitality Voice Services $1,016.91 $1,128.65 
3191 Basic Rate Interface $374.30 $415.43 
3192 Meridian 1 Packet Handler $1,356.43 $1,505.49 
3193 Q.Sig ISDN Networking Software $1,864.88 $2,069.81 
3194 ISDN Q.Sig Supplementary Services $374.30 $415.43 
3195 2.0 MB DTI/PRI Networking $188.81 $209.55 
3196 Recorded Announcement Broadcast $299.77 $332.71 
3197 Music Broadcast $106.00 $117.64 
3198 Emergency Services Access (ESA) Enhanced Services $1,864.88 $2,069.81 
3199 ACD Processing $1,492.24 $1,656.22 
3200 ACD Message Processing 25.40 $1,492.24 $1,656.22 
3201 Enhanced ACD Routing $597.89 $663.59 
3202 Enhanced Call Center Management $1,679.39 $1,863.93 
3203 Enhanced Call Center Routing $1,268.65 $1,408.06 
3204 Call Center Networking $3,388.59 $3,760.96 
3205 CCR-NACD Interworking $4,743.36 $5,264.60 
3206 Meridian 911 Options 224, 225, 249 (R25 and below) $3,388.59 $3,760.96 
3207 Electronic Brandlining - Display Customization $170.59 $189.33 
3208 Meridian Link Module Software $2,750.95 $3,053.25 
3209 SOUNDSTATION2 CONFERENCE PHONE $791.47 $860.63 
3210 SOUNDSTATION2 EX CONFERENCE PHONE $895.21 $975.73 
3211 EX MICS FOR SOUNDSTATION2 (2 MICS) $209.79 $232.77 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

3212 Ameriphone Q90D $510.35 $548.73 
3213 Ameriphone VCO $406.62 $433.63 
3214 Ameriphone Dialogue III TTY $892.95 $973.23 
3215 Ameriphone Dialogue JV-35 Braille Telephone $325.77 $343.92 
3216 Ameriphone Dialogue XL-30 $286.76 $300.64 
3217 Ameriphone Dialogue XL-25s  $263.72 $275.08 
3218 Ameriphone Dialogue XL-40 $314.43 $331.34 
3219 Ameriphone Dialogue XL-50 $337.47 $356.91 
3220 Clarity Amplified 24GHz Cordless Phone $364.88 $387.32 
3221 Vocally Freedom DL1053 $459.10 $491.86 
3222 Vocally Infinity DL1055 $494.99 $531.67 
3223 Cisco Catalyst Express VoIP 500-24TT Switch $883.25 $970.70 
3224 Cisco Catalyst Express VoIP 500-24LC Switch $1,337.50 $1,469.93 
3225 Cisco Catalyst Express VoIP 500-24PC Switch $2,874.54 $3,159.15 
3226 Cisco Catalyst Express VoIP 500G-12TC Switch $2,216.45 $2,435.90 
3227 Cisco Catalyst Express (VoIP) 500 Spare Rack Mount Kit $100.17 $110.09 
3228 Cisco Catalyst 2960 Series Switch 8 Ethernet 10/100 ports and 1 

dual-purpose uplink 
$1,084.74 $1,192.14 

3229 Cisco Catalyst 2960 Series Switch 24 Ethernet 10/100 ports and 
two 10/100/1000TX uplinks 

$1,438.75 $1,581.20 

3230 Cisco Catalyst 2960 Series Switch 48 Ethernet 10/100 ports and 
two 10/100/1000TX uplinks 

$2,771.95 $3,046.40 

3231 Cisco Catalyst 2960 Series Switch 24 Ethernet 10/100 ports and 
2 dual-purpose uplinks  

$2,771.95 $3,046.40 

3232 Cisco Catalyst 2960 Series Switch 48 Ethernet 10/100 ports and 
2 dual-purpose uplinks 

$4,993.95 $5,488.40 

3233 Cisco Catalyst 2960 Series Switch 7 Ethernet 10/100/1000 ports 
and 1 dual-purpose uplink  

$1,690.74 $1,858.14 

3234 Cisco Catalyst 2960 Series Switch 20 Ethernet 10/100/1000 
ports and 4 dual-purpose uplinks  

$3,660.75 $4,023.20 

3235 Cisco Catalyst 2960 Series Switch 44 Ethernet 10/100/1000 
ports and 4 dual-purpose uplinks  

$6,660.45 $7,319.90 

3236 Cisco RPS 675 with one connector cable $2,296.74 $2,524.14 
3237 1.2m cable for Cisco RPS 675  $90.90 $99.90 
3238 Cable guard for the Cisco Catalyst 2960-8TC compact switch $60.60 $66.60 
3239 Cable guard for the Cisco Catalyst 2960G-8TC compact switch $60.60 $66.60 

3240 Rack-mount for the Cisco Catalyst 2960-8TC and Catalyst 
2960G-8TC compact switches 

$100.17 $110.09 

3241 Spare rack-mount kit for the Cisco Catalyst 2960 Series $90.90 $99.90 
3242 1 RU recessed rack-mount kit for the Cisco Catalyst 2960 Series $68.50 $75.28 

3243 1000BASE-LX/LH SFP transceiver module for MMF and SMF, 
1300-nm wavelength 

$1,205.94 $1,325.34 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

3244 1000BASE-SX SFP transceiver module for MMF, 850-nm 
wavelength 

$606.00 $666.00 

3245 1000BASE-ZX SFP transceiver module for SMF, 1550-nm 
wavelength 

$4,841.94 $5,321.34 

3246 1000BASE-T SFP transceiver module $478.74 $526.14 
3247 1000BASE-BX10 SFP transceiver module for single strand SMF $1,800.91 $1,979.22 

3248 1000BASE-BX10 SFP transceiver module for single strand SMF $1,800.91 $1,979.22 

3249 100BASE-FX SFP module for Gigabit Ethernet ports $303.00 $333.00 
3250 100BASE-FX SFP module for 100-Mb ports, 2KM SMF $303.00 $333.00 
3251 100BASE-FX SFP module for 100-Mb ports, 10KM SMF $554.13 $608.99 
3252 100BASE-BX10-D SFP module for 100-Mb ports, 10KM SMF $624.46 $686.29 

3253 100BASE-BX10-U SFP module for 100-Mb ports, 10KM SMF $624.46 $686.29 
3254 Cisco CWDM SFP 1470 nm; Gigabit Ethernet and 1G/2G FC 

(gray) 
$6,920.18 $7,605.34 

3255 Cisco CWDM SFP, 1490 nm; Gigabit Ethernet and 1G/2G FC 
(violet) 

$6,920.18 $7,605.34 

3256 Cisco CWDM SFP, 1510 nm; Gigabit Ethernet and 1G/2G FC 
(blue) 

$6,920.18 $7,605.34 

3257 Cisco CWDM SFP, 1530 nm; Gigabit Ethernet and 1G/2G FC 
(green) 

$6,920.18 $7,605.34 

3258 Cisco CWDM SFP, 1550 nm; Gigabit Ethernet and 1G/2G FC 
(yellow) 

$6,920.18 $7,605.34 

3259 Cisco CWDM SFP, 1570 nm; Gigabit Ethernet and 1G/2G FC 
(orange) 

$6,920.18 $7,605.34 

3260 Cisco CWDM SFP, 1590 nm; Gigabit Ethernet and 1G/2G FC 
(red) 

$6,920.18 $7,605.34 

3261 Cisco CWDM SFP, 1610 nm; Gigabit Ethernet and 1G/2G FC 
(brown) 

$6,920.18 $7,605.34 

3262 1m fiber single-mode LC-to-SC connectors $692.66 $761.24 
3263 5m fiber single-mode LC-to-SC connectors $692.66 $761.24 
3264 8 Ethernet 10/100 ports (PoE) and 1 dual-purpose 10/100/1000 

and SFP port 
$1,690.74 $1,858.14 

3265 24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet 
ports 

$3,629.94 $3,989.34 

3266 24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet 
ports, ADV Routing 

$6,047.88 $6,646.68 

3267 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet 
ports 

$6,053.94 $6,653.34 

3268 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet 
ports, ADV Routing 

$8,471.88 $9,310.68 



   
 

 
 

 
CN00024669  Attachment 2 – 3, Page 92 
Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

3269 24 Ethernet 10/100 ports (PoE) and 2 SFP-based Gigabit 
Ethernet ports 

$4,599.54 $5,054.94 

3270 24 Ethernet 10/100 ports (PoE) and 2 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$7,017.48 $7,712.28 

3271 48 Ethernet 10/100 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports 

$7,871.94 $8,651.34 

3272 48 Ethernet 10/100 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$10,289.88 $11,308.68 

3273 24 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit 
Ethernet ports 

$5,811.54 $6,386.94 

3274 24 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$10,653.48 $11,708.28 

3275 48 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit 
Ethernet ports 

$9,689.94 $10,649.34 

3276 48 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$14,531.88 $15,970.68 

3277 24 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports 

$6,781.14 $7,452.54 

3278 24 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$11,623.08 $12,773.88 

3279 48 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports 

$11,507.94 $12,647.34 

3280 48 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$16,349.88 $17,968.68 

3281 IP Services License (formerly EMI) upgrade kit for IP Base 
versions  

$5,364.35 $5,895.48 

3282 IP Services License (formerly EMI) upgrade kit for IP Base 
versions  

$2,678.98 $2,944.23 

3283 1RU recessed rack-mount kit  $68.50 $75.28 
3284 Cable guard for the Cisco Catalyst 3560-8PC compact switch $60.60 $66.60 

  CISCO SMARTNET     
3285 CON-SNT-356024PE $473.21 $535.47 
3286 CON-SNT-356024PS $329.41 $372.76 
3287 CON-SNT-356024TE $414.38 $468.91 
3288 CON-SNT-356024TS $270.59 $306.19 
3289 CON-SNT-356048PE $666.67 $754.39 
3290 CON-SNT-356048PS $522.88 $591.68 
3291 CON-SNT-356048TE $941.18 $1,065.02 
3292 CON-SNT-356048TS $643.14 $727.77 
3293 CON-SNT-3560G48E $1,058.83 $1,198.15 
3294 CON-SNT-3560G48S $763.40 $863.85 
3295 CON-SNT-3560GPE $783.01 $886.04 
3296 CON-SNT-3560GPS $484.97 $548.78 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

3297 CON-SNT-3560GTE $717.65 $812.08 
3298 CON-SNT-3560GTS $415.69 $470.39 
3299 CON-SNT-C29602TC $235.30 $266.26 
3300 CON-SNT-C29602TT $92.81 $105.02 
3301 CON-SNT-C29604TC $379.09 $428.97 
3302 CON-SNT-C29604TT $180.39 $204.13 
3303 CON-SNT-C29608C $64.05 $72.48 
3304 CON-SNT-C2960G2C $470.59 $532.51 
3305 CON-SNT-C2960G4C $554.25 $627.18 
3306 CON-SNT-C2960G8C $100.65 $113.90 
3307 CON-SNT-C356048E $558.17 $631.62 
3308 CON-SNT-C356048S $414.38 $468.91 
3309 CON-SNT-CE524LC $122.88 $139.04 
3310 CON-SNT-CE524PC $265.36 $300.28 
3311 CON-SNT-CE524TT $75.82 $85.79 
3312 CON-SNT-WSC3568 $100.65 $113.90 
3313 CON-SNT-CE5G12TC $189.54 $214.48 
3314 CON-SNTE-356024PE $684.97 $775.10 
3315 CON-SNTE-356024PS $477.13 $539.91 
3316 CON-SNTE-356024TE $601.31 $680.43 
3317 CON-SNTE-356024TS $392.16 $443.76 
3318 CON-SNTE-356048PE $966.02 $1,093.13 
3319 CON-SNTE-356048PS $756.87 $856.46 
3320 CON-SNTE-356048TE $1,363.41 $1,542.81 
3321 CON-SNTE-356048TS $932.03 $1,054.67 
3322 CON-SNTE-3560G48E $1,534.65 $1,736.58 
3323 CON-SNTE-3560G48S $1,107.20 $1,252.88 
3324 CON-SNTE-3560GPE $1,134.65 $1,283.95 
3325 CON-SNTE-3560GPS $703.27 $795.81 
3326 CON-SNTE-3560GTE $1,040.53 $1,177.44 
3327 CON-SNTE-3560GTS $602.62 $681.91 
3328 CON-SNTE-C29602TC $341.18 $386.07 
3329 CON-SNTE-C29602TT $134.64 $152.36 
3330 CON-SNTE-C29604TC $550.33 $622.74 
3331 CON-SNTE-C29604TT $261.44 $295.84 
3332 CON-SNTE-C29608C $92.81 $105.02 
3333 CON-SNTE-C2960G2C $682.36 $772.14 
3334 CON-SNTE-C2960G4C $803.93 $909.71 
3335 CON-SNTE-C2960G8C $146.41 $165.67 
3336 CON-SNTE-C356048E $809.16 $915.62 
3337 CON-SNTE-C356048S $601.31 $680.43 
3338 CON-SNTE-CE524LC $177.78 $201.17 
3339 CON-SNTE-CE524PC $384.32 $434.88 
3340 CON-SNTE-CE524TT $109.80 $124.25 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

3341 CON-SNTE-CE5G12TC $274.51 $310.63 
3342 CON-SNTE-WSC3568 $146.41 $165.67 
3343 CON-SNTP-356024PE $755.56 $854.98 
3344 CON-SNTP-356024PS $525.49 $594.64 
3345 CON-SNTP-356024TE $662.75 $749.95 
3346 CON-SNTP-356024TS $432.68 $489.62 
3347 CON-SNTP-356048PE $1,065.37 $1,205.55 
3348 CON-SNTP-356048PS $835.30 $945.21 
3349 CON-SNTP-356048TE $1,504.59 $1,702.56 
3350 CON-SNTP-356048TS $1,028.77 $1,164.13 
3351 CON-SNTP-3560G48E $1,692.82 $1,915.56 
3352 CON-SNTP-3560G48S $1,222.23 $1,383.05 
3353 CON-SNTP-3560GPE $1,252.30 $1,417.07 
3354 CON-SNTP-3560GPS $775.17 $877.17 
3355 CON-SNTP-3560GTE $1,147.72 $1,298.74 
3356 CON-SNTP-3560GTS $664.06 $751.43 
3357 CON-SNTP-C29602TC $376.47 $426.01 
3358 CON-SNTP-C29602TT $149.02 $168.63 
3359 CON-SNTP-C29604TC $606.54 $686.35 
3360 CON-SNTP-C29604TT $288.89 $326.90 
3361 CON-SNTP-C29608C $101.96 $115.38 
3362 CON-SNTP-C2960G2C $752.95 $852.02 
3363 CON-SNTP-C2960G4C $886.28 $1,002.90 
3364 CON-SNTP-C2960G8C $160.79 $181.94 
3365 CON-SNTP-C356048E $892.82 $1,010.29 
3366 CON-SNTP-C356048S $662.75 $749.95 
3367 CON-SNTP-CE524LC $196.08 $221.88 
3368 CON-SNTP-CE524PC $424.84 $480.74 
3369 CON-SNTP-CE524TT $121.57 $137.57 
3370 CON-SNTP-CE5G12TC $303.27 $343.17 
3371 CON-SNTP-WSC3568 $160.79 $181.94 

 
 
THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER 
DESCRIPTION WILL NOT EXCEED 5 % PER YEAR. 
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Attachment 2-4 
 

CONFIGURATION #I (900 ports and up) FCC REGISTRATION # AB6CAN-61116-PF-E  
 

UNIT INSTALLED PRICES FOR ADDS AND DELETES Manufacturer  NORTEL  
Unit installed prices for adds and deletes (includes all wiring, hardware, travel, and labor for installation up to 150 
feet homerun). If cable is reused, item number 45 cable credit for reused cable, will be used. 
 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

1 Single line tone dial desk telephone with message waiting lamp 
and tap button (K-2500 type) Model# Aastra M8004 

$232.70 $238.91 

2 Single line tone dial wall telephone with message waiting lamp 
and tap button (K-2500 type) Model# Aastra M8004 

$232.70 $238.91 

3 Single line tone dial desk telephone with message waiting lamp 
and tap button (K-2500 type) Model# Aastra M8004 

$232.70 $238.91 

4 Proprietary single line digital telephone, Model# M3901  $268.79 $278.41 
5 T-24 Add-On Module Unit, Model# T-24 $400.46 $427.22 
6 Volume control handsets, model#   WAL-W6B-K-M-NC $217.33 $237.81 
7 GN Netcom DuraPlus Monaural Headset $121.31 $137.20 
8 tone ringer wall mounted/volume control,  

model # WR-100  
$223.00 $228.00 

9 extension ringer, model# SE-171 $288.20 $295.20 
10 loud ringing bell, model # SE-171 $288.20 $295.20 
11 cut-off switch, model # SWL036A $94.76 $97.36 
12 Multi-Line Digital Key Telephone     
  T7100/T7208/T7316 Handset Charcoal $274.07 $279.15 
  Meridian M3901 Entry Platinum $308.79 $318.41 
  Meridian M3902 Basic Rel 3 Platinum $402.84 $424.69 
  Meridian M3904 Professional Rel 3 Platinum $737.07 $802.43 
  Meridian M3905 Call Centre Rel 3 Platinum $737.07 $802.43 
  M2016S Secure Telephone with Display Black $1,006.20 $1,106.60 

13 Card 8-Port Universal Trunk - CO Trunk Card $2,526.05 $2,845.15 
14 Card 8-Port Universal Trunk - Centrex Card $2,526.05 $2,845.15 
15 Card 4-port Extended E and M Trunk XEM $2,071.73 $2,331.68 

16 Card 16-port Extended Digital Line XDLC / (16) Basic Svcs 
Digital Set License 

$2,638.91 $2,972.70 

17 16-Port Extended Analogue Message Waiting Line Card / (16) 
Basic Svcs Analog Set License 

$2,638.91 $2,972.70 

18 M1 Attendant PC SW +  PC CONSOLE INTERFACE UNIT 
ASSY + ATTENDANT PC LAN INTERFACE S/W 

$4,717.42 $5,278.19 

19 Attendant Console / PC, model #Dell OptiPlex $2,208.00 $2,456.40 
20 Handset Cord 12 Foot  $8.30 $9.39 
21 Handset Cord 25 Foot  $11.07 $12.52 
22 CS1000 MAIN UNIT $224,117.54 $248,031.11 
  CS 1000M Multi GP CP PIV AC     
  Kit 56K Modem & 4 Port Data Sw     
  Pack Core Network Interface     
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

  Superloop Network Card     
  Cable Sys Mon Ser Link 25ft     
  Expansion Spacer     
  XNET to XPEC Cable - 8 ft     
  XNET to XPEC Cable - 10 ft     
  XNET to XPEC Cable - 12 ft     
  Cable 48ft QSDIPB IO to DTE     
  Side Trim Assy./Die Cast     
  Cable 14' CC-CDTI2/DDP/DDP2     
  FNF Network Group Expansion AC     
  Cable Assy CNI to 3PE 6ft     
  Cable CNI to 3PE 10ft     
  Cable 6.5 FIJI Fiber SonetRing     
  PWR Cord 9.9ft 11CM 125VA     
  Cab AC Top Cap & Pedestal     
  M1 IPE 4-SEG Module AC Package     
  Panel cPCI Card Slot Filler     
  LRE Bar Small - 9 Connections     
  CS 1000M Multi Group SYS SW     
  SW Pkg 57-BARS-BASIC Alternate     

23 Expansion Unit 1 $11,667.53 $12,912.46 
  Superloop Network Card     
  Expansion Spacer     
  XNET to XPEC Cable - 10 ft     
  XNET to XPEC Cable - 16 ft     
  M1 IPE 4-SEG Module AC Package     
  Expansion Unit 2 $14,474.52 $16,018.97 
  Superloop Network Card     
  Expansion Spacer     
  XNET to XPEC Cable - 12 ft     
  M1 IPE 4-SEG Module AC Package     
  Expansion Unit 3 $14,128.50 $15,636.02 
  Superloop Network Card     
  Expansion Spacer     
  XNET to XPEC Cable - 10 ft     
  M1 IPE 4-SEG Module AC Package     

24 25 watt amplifier, model # Bogen TPU-35B $402.42 $445.43 
  40 watt amplifier, model # Bogen TPU-60B $474.45 $526.93 
  75 watt amplifier, model # Bogen TPU-100B $513.75 $571.39 
  125 watt amplifier, model # Bogen TPU-250 $886.94 $993.61 
  telephone interface module, model # Bogen TAMB $247.95 $270.67 

25 station level paging adapter, model # V-9940 $313.95 $344.93 
  9 zone control unit, model # V-1109RTVA  $525.69 $574.40 
  single zone page adapter, model # V-2000  $223.78 $243.06 
  2 watt amplified horn, model # V-1030C  $338.70 $352.14 
  5 watt amplified horn, model # V-1030C  $338.70 $352.14 
  15 watt amplified horn, model #V-1036C $452.00 $480.13 
  2 AMPS/24 volt power supply, model # VP-2124 $193.72 $209.10 
  0.6  AMPS/24 volt power supply, model # VP-1124 $163.66 $175.16 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

  talkback horn, model # V-1038 $383.94 $403.25 
26 flush mounted ceiling speaker - 8”, model # V-1020C $275.59 $280.85 
27 Paging horns     
  15 watt paging horns, model #V-1036C $353.72 $369.10 
  30 Watt paging horns, model # SPT-30A $313.31 $323.45 

28 Volume control, model #V-1092 $267.72 $271.96 
29 AM/FM tuner, model # Bogen TP30D $308.02 $338.22 
30 Card 8-Port Universal Trunk - CO Trunk Card $2,186.91 $2,896.02 
31 Power failure Telephone, Model Aastra M8004 $232.70 $238.91 
32 Wall Mount Unit for for Electronic Telephones, Model # Not 

Applicable, Sets have built in WMU 
    

33 Prewire cable/jack, 4 pair UTP, level 4 - Cat 5e $160.00 $160.00 
34 Prewire cable/jack, 4 pair UTP, level 5 - Cat 5e $160.00 $160.00 
35 Prewire cable/jack, 4 pair STP, level 4 - Cat 5e $160.00 $160.00 
36 Prewire cable/jack, 4 pair STP, level 5 - Cat 5e $160.00 $160.00 
37 DTMF Receiver, model # Not Applicable ( Part of System )     
38 ACD SW Package Call Center Express 10 Agent $13,680.46 $15,283.15 
  Symp ACD Agent ISM L3A     
  SECC 4.2 S/Ware Pkg. English     
  SECC CTI Enabled 10 Agent Incr     

39 MIS Feature & SW $239.91 $251.74 
40 MIS terminal, model #Dell OptiPlex $3,269.00 $3,521.00 
41 Auto attendant, model  Not Separately Priced, Included with 

VMS 
    

42 Voice Mail     
  8 Port, 160 Hours,  CallPilot Mini, 20 Mailboxes $6,461.66 $7,169.37 
  8 Port, 350 Hours, Call Pilot IPE, 250 Mailboxes $30,842.97 $34,221.00 
  12 Port, 350 Hours, Call Pilot IPE, 250 Mailboxes $32,222.33 $35,751.44 
  16 Port, 350 Hours, Call Pilot IPE, 250 Mailboxes $33,601.69 $37,281.87 
  8 Port, 1200 Hours, Call Pilot 1005r System, 250Mailboxes $44,988.59 $50,191.18 

  12 Port, 1200 Hours, Call Pilot 1005r System, 250Mailboxes $51,426.00 $57,373.03 

  16 Port, 1200 Hours, Call Pilot 1005r System, 250 Mailboxes $52,732.38 $58,830.49 

  24 Port, 1200 Hours, Call Pilot 1005r System, 250 Mailboxes $55,345.13 $61,745.37 

  32 Port, 1200 Hours, Call Pilot 1005r System, 250 Mailboxes $57,957.89 $64,660.28 

43 Card  8-  Port Universal Trunk - CO Trunk Card $4,253.28 $5,730.76 
44 TMDI Package (1.5MB) + Stratum 3 Clock Contr D/Board + 

BBOX CSU 
$4,415.10 $4,896.71 

45 Cable credit for reused cable -$160.00 -$160.00 
46 Station message detail port - Not Applicable ( built in )     
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

47 Off hook call announce/telephone, model # Off hook call 
signaling provided  with all Digital Telephones 

$0.00 $0.00 

48 Teflon cable per station $160.00 $160.00 
49 Door Answering Unit; Station Door Port + Door Control Module $1,142.64 $1,266.01 

50 CO audible tone ringer, Model # V-9936A $266.47 $291.29 
51 Multi-tone generator, Model # V-9927A $218.58 $237.19 
52 Chime ringer, Model # WHE-103823 $217.40 $221.60 
53 2  hour battery back-up     
  500VA Rated Load $1,020.42 $1,144.92 
  750VA Rated Load $1,682.98 $1,889.47 
  1000VA Rated Load $1,922.79 $2,154.54 
  1200VA Rated Load $2,531.21 $2,837.45 
  1500VA Rated Load $2,768.21 $3,099.71 
  2000VA Rated Load $3,990.34 $4,466.60 

54 4 hour battery back-up     
  500VA Rated Load $1,612.06 $1,811.31 
  750VA Rated Load $2,435.53 $2,741.53 
  1000VA Rated Load $3,081.69 $3,462.95 
  1200VA Rated Load $3,238.34 $3,635.35 
  1500VA Rated Load $5,017.62 $5,633.88 
  2000VA Rated Load $5,795.19 $6,503.70 

55 25 ft. line cord $61.67 $61.89 
56 patch panels:     
  12 port, category 3 - 5e, model #JPM110A-R5 $211.92 $231.91 
  24 port, category 3 - 5e, model # JPM111A-R5 $287.52 $313.51 
  48 port, category 3 - 5e, model # JPM113A-R5 $507.52 $558.51 

57 Generic Call Accounting System Network Version $1,287.48 $1,427.28 
  Generic Call Accounting System(Single User) $983.48 $1,083.28 
  Generic Call Accounting System PC w/Printer $2,114.82 $2,374.38 

58 Hourly Labor Rate $75.00 $75.00 
59 Hourly Labor Rate, After Hours & Saturday $112.50 $112.50 
60 Hourly Labor Rate, Sundays & Holidays $225.00 $225.00 
61 IMPORT CABLE MANAGEMENT RECORD ( PER RECORD ) $10.00 $10.00 

62 STAGING, EMERGENCY: 6% OF TOTAL PRICE     
63 STAGING, EXPEDITED: 4% OF TOTAL PRICE     
64 SHIPPING, STANDARD:  2% OF TOTAL PRICE     
65 STATION PROGRAMMING, EXISTING TELEPHONE $25.00 $25.00 
66 ADMINISTRATION TERMINAL & PRINTER $1,581.00 $1,767.30 
67 ADMINISTRATION TERMINAL (LAPTOP) & PRINTER $2,100.93 $2,354.92 
68 CLASS 1 SERVER RACK MTD (WIN 2003 SERVER) $3,798.00 $4,253.40 
69 CLASS 2 SERVER RACK MTD (WIN 2003 SERVER) $9,672.00 $10,872.60 
70 CLASS 1 SERVER RACK MTD (WIN 2003 SERVER) $3,076.41 $3,428.10 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

71 CLASS 2 SERVER RACK MTD (WIN 2003 SERVER) $8,232.00 $9,225.60 
73 15" FLAT SCREEN MONITOR $364.17 $404.17 
74 17" FLAT SCREEN MONITOR $430.05 $477.29 
75 19" FLAT SCREEN MONITOR $475.80 $528.06 
76 Keyboard & Mouse, Wired $91.50 $101.55 
77 Keyboard & Mouse, Wireless $164.70 $182.79 
78 Per Seat UM Installation, Client Workstation $50.00 $50.00 
79 GORDON KAPES Single ISDN 922 PFT $6,807.60 $7,555.32 
80 GORDON KAPES Dual ISDN 922 PFT $13,615.20 $15,110.64 
81 922 Transfer Unit, 16 Port $956.51 $1,061.56 
82 922 Transfer Unit, 2500 PBX set to 922, 24 port $1,584.42 $1,758.44 
83 922 Transfer Unit, 8 Port $573.43 $636.42 
84 GORDON KAPES 8-Port 938 LS PFT Module for 922 $1,577.36 $1,750.69 
85 Gordon Kapes Site Monitor $2,676.00 $3,017.70 
86 Gordon Kapes Site Monitor - Enhanced Security $3,058.50 $3,450.45 
87 Gordon Kapes Paging Adapter $169.28 $187.87 
88 922 Power Supply $1,207.80 $1,340.46 
89 Gordon Kapes PFT Kit $462.50 $513.25 
90 Gordon Kapes PFT Kit $786.25 $872.53 
91 Gordon Kapes PFT Kit $538.82 $597.94 
92 Gordon Kapes PFT Kit $635.94 $705.72 
93 Bogen Cone Loudspeaker, 25V Transformer Ceiling Grill  $309.40 $319.19 
94 Bogen Bidirectional Re-entrant Horn Loudspeaker   $575.40 $620.19 
95 Bogen Cone Loudspeaker with Volume Control Knob   $273.08 $284.67 
96 Bogen Cone Loudspeaker, with Recessed Volume Control   $260.92 $270.91 
97 Ceiling Speaker 1-Watt   $288.62 $300.61 
98 Ceiling Speaker 4-Watt   $293.18 $305.77 
99 Bogen 15-Watt Re-entrant Horn Loudspeaker   $429.48 $455.07 

100 Bogen Reflex Horn Loudspeaker, 7.5 Watt   $352.46 $372.85 
101 Bogen Ceiling Tile Bridge $90.12 $92.11 
102 Bogen Wall Baffle Loudspeaker, 25 V Transformers $265.47 $277.06 
103 Bogen Wall Baffle Loudspeaker, 25 V Transformers $265.47 $277.06 
104 Bogen Wall Baffle Loudspeaker, 25 V Transformers $265.47 $277.06 
105 Bogen 15-Watt Telephone Paging Amplifier $620.86 $691.61 
106 Bogen 3-Zone Paging Module  $861.99 $956.26 
107 APC Back-UPS, 350VA $113.46 $125.92 
108 APC Back-UPS, 500VA $159.21 $176.70 
109 Blue Strobe Light kit for ring/in use detection on analog lines and 

2-button phones, comes with EWP 
$473.48 $504.40 

110 APC Back-UPS, 280VA Black $188.70 $209.41 
111 APC Back-UPS, 500VA Translucent $183.15 $203.25 
112 APC Back-UPS, 500VA Black $183.15 $203.25 
113 APC UPS, 3000VA $4,611.60 $5,118.12 
114 APC UPS, 3000VA, Extended Run Time $5,817.57 $6,456.55 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

115 APC UPS, 5000VA $6,915.57 $7,675.15 
116 APC SmartUPS, 5000VA Rack Mount 5U $4,016.85 $4,458.05 
117 APC SmartUPS, 5000VA Standalone $3,806.40 $4,224.48 
118 APC Smart-UPS, 1000VA $645.99 $716.94 
119 Extra Run Time Smart-UPS, 1000VA $792.39 $879.42 
120 APC Smart-UPS, 1500VA $783.24 $869.27 
121 APC Smart-UPS, 750VA $439.20 $487.44 
122 Extra Battery Pack $744.81 $826.62 
123 Extra Battery Pack XR $2,077.05 $2,305.19 
124 Extra Run Time Smart-UPS, 2200VA $1,566.48 $1,738.54 
125 Cordless Telephone Headset Amplifier  $230.61 $257.54 
126 Cordless Telephone Headset Amplifier with DuoSet Headset  $299.01 $334.89 
127 DESI Tag, Custom Label $1.52 $1.72 
128 Digital Voice Announcer $294.42 $322.99 
129 ADA Compliant, Stainless Steel, Flush mount, Handsfree, 

Emergency Phone with Dialer/Announcer  
$600.66 $654.77 

130 ADA Compliant, Stainless Steel, Handsfree, Emergency Phone 
with Dialer/Announcer  

$885.18 $976.33 

131 IP TELEPHONY ASSESSMENT (BASIC) $15,500.00 $15,500.00 
132 RACK MTD VENTED FIXED SHELF, 50LB $140.78 $154.37 
133 RACK MTD SOLID FIXED SHELF, 50LB $113.42 $123.41 
134 RACKMTD CABLE RACEWAY, HORIZ SNGL SIDE 1U $77.95 $85.74 
135 RACKMTD CABLE RACEWAY, HORIZ DBL SIDE 1U $91.63 $101.22 
136 RACKMTD CABLE RACEWAY, HORIZ SNGL SIDE, 2U $80.99 $89.18 
137 RACKMTD CABLE RACEWAY, HORIZ DBL SIDE, 2U $97.71 $108.10 
138 5FT PS/2 ServeSWITCH KVM CABLE $37.51 $39.97 
139 5FT CPU CABLE, KVM $28.56 $29.02 
140 10FT CPU CABLE, KVM $29.85 $30.49 
141 20FT CPU CABLE, KVM $32.49 $33.48 
142 CONTROL STATION CABLE, 10FT KVM $29.85 $30.49 
143 CONTROL STATION CABLE, 20FT KVM $32.49 $33.48 
144 6FT PS/2 TO USB FLASH CABLE, KVM $64.50 $69.70 
145 16FT PS/2 TO USB FLASH CABLE, KVM $80.12 $87.37 
146 Modular Coiled Handset Cord, Black 6ft $1.16 $1.31 
147 Modular Coiled Handset Cord, Black 12ft $1.60 $1.81 
148 Modular Coiled Handset Cord, Black 25ft $2.75 $3.11 
149 Modular Coiled Handset Cord, Ivory 6ft $1.16 $1.31 
150 Modular Coiled Handset Cord, Ivory 12ft $1.60 $1.81 
151 Modular Coiled Handset Cord, Ivory 25ft $2.75 $3.11 
152 Modular Coiled Handset Cord, Dark Gray 6ft $1.16 $1.31 
153 Modular Coiled Handset Cord, Dark Gray 12ft $1.60 $1.81 
154 Modular Coiled Handset Cord, Dark Gray 25ft $2.75 $3.11 
155 Modular Coiled Handset Cord, Light Gray 6ft $1.16 $1.31 
156 Modular Coiled Handset Cord, Light Gray 12ft $1.60 $1.81 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

157 Modular Coiled Handset Cord, Light Gray 25ft $2.75 $3.11 
158 Modular Coiled Handset Cord, White 6ft $1.16 $1.31 
159 Modular Coiled Handset Cord, White 12ft $1.60 $1.81 
160 Modular Coiled Handset Cord, White 25ft $2.75 $3.11 
161 4-Wire RJ-11 Modular Cable, 4ft $0.62 $0.71 
162 4 Wire RJ-11 Modular Cable, 7ft $0.74 $0.84 
163 4 Wire RJ-11 Modular Cable, 14ft $1.16 $1.31 
164 6 Wire RJ-11 Modular Cable, 4ft $0.78 $0.88 
165 6 Wire RJ-11 Modular Cable, 7ft $0.93 $1.05 
166 6 Wire RJ-11 Modular Cable, 14ft $1.57 $1.77 
167 T1 CABLE RJ48C-RJ48C, 5FT, CROSS PINNING $8.07 $9.13 
168 T1 CABLE RJ48C-RJ48C, 10FT, CROSS PINNING $8.79 $9.94 
169 T1 CABLE RJ48C-RJ48C, 25FT, CROSS PINNING $11.93 $13.50 
170 T1 CABLE DB15 Male/RJ-48C, 5FT, CROSS PIN. $10.23 $11.58 
171 T1 CABLE DB15 Male/RJ-48C, 10FT, CROSS PIN. $11.60 $13.12 
172 T1 CABLE DB15 Male/RJ-48C, 25FT, CROSS PIN. $15.75 $17.82 
173 T1 CABLE RJ48C-RJ48C, 5FT, STRAIGHT PINNING $8.07 $9.13 
174 T1 CABLE RJ48C-RJ48C, 10FT, STRAIGHT PINNING $8.79 $9.94 
175 T1 CABLE RJ48C-RJ48C, 25FT, STRAIGHT PINNING $11.93 $13.50 
176 T1 CABLE DB15 Male/RJ-48C, 5FT, STR. PIN. $10.23 $11.58 
177 T1 CABLE DB15 Male/RJ-48C, 10FT, STR. PIN. $11.60 $13.12 
178 T1 CABLE DB15 Male/RJ-48C, 25FT, STR. PIN. $15.75 $17.82 
179 WIRE MANAGER 1U $62.33 $68.06 
180 CABLE MANAGER 1U $33.54 $35.49 
181 Extra Loud Phone Ringer $34.92 $36.23 
182 Phone Strobe $44.42 $46.97 
183 Flexible Cable Manager 7/8“ x 5-ft.  $34.74 $36.03 
184 T1 CSU-B $770.92 $851.40 
185 Managed T1/FT1 CSU/DSU W/DSX D/I $1,278.08 $1,404.87 
186 Prohold-Message On-Hold Announcer, 16-minute Capacity $779.70 $871.05 
187 19" RACKMTD POWER STRIP, 6 REAR $114.66 $119.87 
188 19" RACKMTD POWER STRIP, 6 FRONT $110.92 $115.64 
189 Bogen Ceiling Speaker Enclosure $103.80 $107.59 
190 RACK MTD SOLID FIXED SHELF, 35LB $66.26 $70.04 
191 RACK MTD VENTED FIXED SHELF, 35LB $68.16 $72.19 
192 RACK MTD VENTED CENTER WEIGHT SHELF, 50LB $90.34 $97.29 
193 GROUNDING BAR, RACK $68.51 $72.59 
194 GROUNDING BAR, WALL 12" $156.00 $171.59 
195 GROUNDING BAR, WALL 20" $165.71 $182.58 
196 RACKMOUNT FAN TRAY, HORIZONTAL $267.64 $297.93 
197 RACKMOUNT FAN TRAY, VERTICAL $284.09 $316.54 
198 19" HORIZONTAL CABLE MGR $124.87 $136.37 
199 19" HORIZONTAL/VERTICAL CABLE MGR $90.05 $96.96 
200 KEYBOARD COMPARTMENT 19" RACK 2U $186.61 $206.23 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

201 HEAVY-DUTY EQUIPMENT SHELF, SOLID 150LB $116.68 $127.09 
202 HEAVY-DUTY EQUIPMENT SHELF, VENTED 150LB $116.68 $127.09 
203 CABLE CONTROLLER RACK 3" SIDE $245.30 $272.64 
204 CABLE CONTROLLER VERTICAL ORGANIZER 3" $138.84 $147.24 
205 CABLE CONTROLLER VERTICAL ORGANIZER 6" $251.96 $275.24 
206 CABLE CONTROLLER RACK 6" SIDE $338.10 $372.71 
207 RACK MTD SOLID SERVER SHELF, 200LB $168.71 $181.04 
208 STEEL EQUIP RACK, 47U, 86.5" $269.71 $295.33 
209 STEEL EQUIP RACK, 40U, 74" $251.12 $274.30 
210 STEEL EQUIP RACK, 20U, 39" $223.43 $242.96 
211 RACKMOUNT DRAWER 2U $318.96 $351.06 
212 RACKMOUNT DRAWER 3U $335.70 $370.00 
213 KEYBOARD/MONITOR SHELF, 200LB $193.44 $209.02 
214 CABLE MANAGEMENT RACK 45U $557.06 $600.75 
215 RACKMOUNT KIT ServeSWITCH WIZARD PRO $86.24 $94.30 
216 RACKMOUNT SURGE SUPPRESSOR, 6 REAR $393.34 $400.29 
217 RS-232 SURGE PROTECTOR, DB9 $367.37 $370.91 
218 TELCO RJ-11 SURGE PROTECTOR $367.37 $370.91 
219 STANDARD 6 OUTLET SURGE STRIP 210 JOULES $29.24 $31.12 
220 ADVANCED 8 OUTLET SURGE STRIP 600 JOULES $36.74 $39.60 
221 MAXIMUM 8 OUTLET SURGE STRIP 940 JOULES $38.33 $41.40 
222 HIGH-PERF POWER DISTRIB UNIT $278.34 $312.99 
223 RS-232 SURGE PROTECTOR, DB15 $44.11 $47.94 
224 TELCO RJ-45 NON-SPAN PWRD PROTECTOR - 8Wire  $139.56 $155.95 
225 TELCO RJ-45 NON-SPAN PWRD PROTECTOR - 4Wire $98.52 $109.51 
226 KVM ServeSWITCH JR. 4-PORT $246.81 $269.08 
227 4-PORT ServeSWITCH WIZARD PRO KVM $499.25 $554.24 
228 8-PORT ServeSWITCH WIZARD PRO KVM $557.98 $620.60 
229 ANALOG CALLER ID DISPLAY UNIT $37.77 $39.42 
230 Encore Call-Center Headset Binaural $102.27 $115.70 
231 Encore Call-Center Headset Binaural, Noise Cancelling $133.43 $150.96 
232 Encore Call-Center Headset Monaural $96.45 $109.12 
233 Encore Call-Center Headset Monaural, Noise Cancelling $115.39 $130.55 
234 Telephone Handset Lifter Accessory  $97.11 $106.58 
235 InfoChip 2000 Custom Message on Hold $539.85 $599.15 
236 Dial-less Phone for Ringdown, Courtesy or Emergency 

Applications  
$309.26 $325.59 

237 Vandal Resistant Handsfree Speaker (Door) Phone $637.41 $696.85 
238 Headset Amplifier $108.19 $122.40 
239 ITW-Linx Protector voice/fax/modem lines (clamping 27V to 

100V) 
$29.05 $31.20 

240 8-Inch Plastic Ceiling Speaker One-Way, Self-Amplified, Built-In 
Volume Control 

$306.63 $313.55 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

241 Valcom 3-Zone Page Control    $814.36 $895.61 
242 Vandal-Resistant One-Way Surface Mount Speaker $414.65 $438.29 
243 Valcom Lay-In Ceiling Speaker with Backbox  $365.64 $382.83 
244 Valcom Bridge and Backbox    $114.44 $119.63 
245 Single Code Call Unit $751.92 $839.66 
246 Loud warble horn  $396.50 $417.75 
247 Noise Sensing Volume Control $413.45 $457.32 
248 Weather/Vandal Resistant Surface Mount Box, Designed for K-

1700-3 handsfree phone.  
$161.81 $173.23 

249  WeatherProof Enclosure  $445.88 $494.68 
250  Voice mail, per User Training  $0.00 $0.00 
251  Valcom 24-VDC (4-A)/48-VDC (2-A) Switching Power Supply     $451.11 $500.44 

252 tone ringer wall mounted/volume control,  
model # WR-100  

$163.00 $168.25 

253 RAMEX UNIT, 25 STATIONS $2,920.20 $3,757.20 
254 6-PAIR PROTECTOR $154.63 $170.04 
255 10-PAIR PROTECTOR $236.24 $257.46 
256 25-PAIR PROTECTOR $576.46 $631.58 
257 CC MIS ARN Cable 44 pin to 25 pin RS232 $258.37 $286.76 
258 Keycode Remake Fee (pre-Rls. 3.0) - Large System $1,358.08 $1,507.32 
259 Cable 50 FT IPE/EPE/EEPE IO Panel to MDF T50F-25 pair wire 

single end (SE) 
$87.78 $97.42 

260 Cable 25 FT IPE/EPE/EEPE IO Panel to MDF T50F-25 pair wire 
single end (SE) 

$24.84 $27.57 

261 Cable 75 FT IPE/EPE/EEPE IO Panel to MDF T50F-25 pair wire 
single end (SE) 

$110.97 $123.16 

262 Cable Connector Male/Male 16ft SDI $104.34 $115.81 
263 Line Cord 4 Conductor RJ11-RJ11 $19.87 $22.06 
264 Power cord 100-125Vac 10A 3 cond 18awg $14.91 $16.54 
265 CONNECTOR CABLE 12 TWISTED PAIRS $167.28 $185.66 
266 Cable 12 Twisted Pairs 5ft $167.28 $185.66 
267 M2000/M3000 Handset Cord Chameleon 2.7m $4.97 $5.51 
268 DC300 XLP Back-Up Tape $48.03 $53.31 
269 Aries Handset Cord Black 2.7m $4.97 $5.51 
270 Power Supply $30.96 $34.36 
271 HANDSET CORD 2.0M (6.5Ft) English/French ASH $6.62 $7.35 
272 Handset Cord 2.0M (6.5Ft) English/French $6.62 $7.35 
273 Enhanced Asynchronous Interface Line Unit RS232C $123.84 $137.40 
274 Interface Module $123.84 $137.40 
275 ABC Switch $266.65 $295.95 
276 Fibre Connector ST to ST Fibre $18.22 $20.22 
277 RJ-11 Line Cord Silver Satin (7ft/2.1m) 6- conductor $8.28 $9.19 
278 RJ-11 Line Cord Silver Satin (14ft/4.3m) 6- conductor $11.59 $12.87 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

279 RJ-11 Line Cord Silver Satin (25ft/7.6m) 6- conductor $13.25 $14.71 
280 Console Adjustable Stand $256.71 $284.92 
281 CORD 1.8M H/Set CORD $24.84 $27.57 
282 Gender Changer Female -Female $19.87 $22.06 
283 Power Fail Transfer Unit (PFTU) $564.12 $625.91 
284 RJ45 Cable $57.97 $64.34 
285 Power Converter Direct Plug-in $39.56 $43.90 
286 PFTU Auxiliary ?48 V Power Supply $457.49 $507.59 
287 Cable Assembly For Thinkjet $69.56 $77.20 
288 Transformer 24V AC $49.88 $55.35 
289 Ethernet Thin Coax 10Base2 Transceiver (MAU) MIL-05T $592.92 $658.08 
290 25-Pin Switching Box RS-232 Leads $336.21 $373.15 
291 Battery $41.41 $45.96 
292 CONNOCTOR D SUB D SUB ARRAY 0.109 PITCH AU M-F 

ADAPTOR 
$34.78 $38.60 

293 ISDN Terminating Resistor (100 Ohm) $28.16 $31.25 
294 Cable Assy 24AWG 25 PR 10ft $142.43 $158.09 
295 Cable Assy 10ft 24 AWG 25 PR IWC $142.43 $158.09 
296 AC Power Cord - NA NEMA 6-15P 250V 10A 10ft $14.91 $16.54 
297 Null Modem Connector   F-F ADAPTER $34.78 $38.60 
298 VT520 Monitor and Keyboard $1,000.98 $1,110.61 
299 25F - 9F  Cable Adaptor - Mail 10 $72.87 $80.88 
300 Modem; GDC 500A Desktop $1,263.68 $1,402.55 
301 Candeo SP48300 51inch High Relay Rack $1,987.44 $2,205.84 
302 Keyboard/Mouse Y Cable w/Ferrite $99.75 $110.68 
303 CT Bus 5 Drop PCI Cable $43.06 $47.79 
304 256MD  DDR266  ECC x 72 Register-2 each $760.20 $843.73 
305 30/60 GB Data Cartridge $162.31 $180.14 
306 System Fan assemblies (2 Media Drive and 2 Rear System 

Fans) 
$190.46 $211.39 

307 450W Power Supply (Succession Integration) FHD3PS450 $472.98 $524.78 
308 Candeo MP481200 Conduit Connection Box Kit $791.66 $878.66 
309 Call Pilot AC-DC power supply $70.51 $78.24 
310 Rolm PCI DSE PBX connection cable (16 channels each) $162.31 $180.14 
311 CT Bus 3 Drop PCI Cable $82.81 $91.91 
312 Candeo SP48300 30A Rectifier $2,708.85 $3,005.53 
313 Pwr Cord NEMA 1-15P to IEC320 C7 6.0Ft Black $19.87 $22.06 
314 Power Cord UK BS1363 to IEC320 C7 6.00Ft $19.87 $22.06 
315 Pwr Cord Australian 3112 to IEC320 C7 Plug 6.00Ft Black $19.87 $22.06 
316 36Gb Hard Disk Drive FRU $2,617.69 $2,904.39 
317 Candeo SP48300 Temperature Sensor (3m) $189.19 $209.91 
318 MEMORY CARD (CF-COMPACT FLASH), CMOS FLASH, 

512MB 
$443.73 $492.33 

319 Candeo SP48300 System Manager SP $3,312.40 $3,676.40 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

320 Candeo SP48300 Supplementary Power Shelf (accommodates 6 
Rectifiers) 

$2,318.68 $2,573.48 

321 Candeo SP48300 Conduit Box $264.99 $294.11 
322 Candeo SP48300 Fan Replacement Kit (for 30A Rectifier) $182.18 $202.20 
323 Candeo SP48300 Blank Panel $46.37 $51.47 
324 Candeo SP48300 Supplementary Distribution Panel - includes 

covers 
$1,490.58 $1,654.38 

325 Power Cord NA $18.22 $20.22 
326 Fuse DC Power 5A 170V 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
327 Fuse DC Power 10A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
328 Fuse DC Power 15A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
329 Fuse DC Power 20A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
330 Fuse DC Power 25A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
331 Fuse DC Power 30A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
332 Fuse DC Power 40A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
333 Fuse DC Power 50A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
334 Fuse DC Power 60A 170Vdc 100kA Blue Ferrite (TPS Fuse) $29.81 $33.09 
335 Connector adapter null modem eliminator DB25F-DB25M $14.91 $16.54 
336 Connector  Adapter null modem eliminator DB25F-DB25F $14.91 $16.54 
337 Cable D-SUB 25M to D-SUB 9F - 9 Conductors - Shielded $24.84 $27.57 
338 RJ45/RS232 Connector $14.91 $16.54 
339 Power Transformer (117/120 VAC 50/60 Hz) $61.91 $68.70 
340 Power Transformer (117/120 VAC 50/60 Hz) $61.91 $68.70 
341 Power Transformer (117/120 VAC 50/60 Hz) $61.91 $68.70 
342 Power Transformer AC to AC Direct Plug-in 8W 230 Vac 50/60 

Hz to 16 Vac at 500 mA 
$58.48 $64.89 

343 NTAK75 Battery Backup Replacement Batteries 12V-30AH 
(Order 4) Incl. Slick Kit 

$351.11 $389.70 

344 Tape Cartridge 0.250 Inch 1200FT 2.5GB $157.34 $174.63 
345 Cable 10M/30 Inch Plastic Fibre Option 11C (PFMMPC-FSD-

10.0) 
$175.56 $194.85 

346 RJ-11 Line Cord Silver Satin (25ft/7.6m) 2- conductor $9.94 $11.03 
347 Fiber Remote Multi-IPE Interface - Redundant Option (Single 

Mode) 
$7,741.27 $8,589.12 

348 Fiber Multi-IPE I/F Card - Redundant Option (MM) $7,036.11 $7,806.74 
349 Fiber Multi-IPE I/F-Rack Mount Shelf Option $1,056.02 $1,171.67 
350 Local Fiber Multi-IPE Interface Cable (30 ft.) $284.87 $316.17 
351 Remote Fiber Multi-IPE Interface Cable (30 ft.) $284.87 $316.17 
352 Blank Brandline insert Blk $43.06 $47.79 
353 MODULAR ADAPTER KIT - DB25 FEMALE TO RJ45 $26.50 $29.41 
354 MODULAR ADAPTER KIT - DB25 MALE TO RJ45 $26.50 $29.41 
355 SECC Power Cord $38.09 $42.28 
356 Wall Plug Dir PL in ACAC 8W ANZ $56.31 $62.50 
357 Category 5 Ethernet Cable  4 ft. $14.91 $16.54 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

358 Category 5 Ethernet Cable 2ft $9.94 $11.03 
359 Category 5 Ethernet Cable 7ft $14.91 $16.54 
360 Category 5 Ethernet Cable 10 ft $14.91 $16.54 
361 Category 5 Ethernet Cable 15 ft $14.91 $16.54 
362 Category 5 Ethernet Cable 25 ft $23.19 $25.73 
363 Cable Straight Thru RJ11 to RJ11 14 $31.47 $34.93 
364 Power Transformer 3 prong Ac to Ac Direct Plug-in 8W 240 Vac 

50 Hz to 16 Vax/500mA 
$58.48 $64.89 

365 Data Cartridge DAT 4MM $31.47 $34.93 
366 215R SPECTRUM WALLBOARD $957.98 $1,062.91 
367 Wall Display Nortel Single Line 215C (Req. Adapter Below) $957.98 $1,062.91 
368 Wall Display Nortel Single Line 320C (Req. Power Cord Below) $2,581.57 $2,864.31 

369 Wall Display Nortel Single Line 330C (Req. Power Cord Below) $4,015.97 $4,455.81 

370 Wall Display; Nortel Multi-Line 4120C $4,685.01 $5,198.13 
371 Wall Display; Nortel Multi-Line 4160C $5,544.96 $6,152.27 
372 Wall Display; Nortel Multi-Line 4200C $7,168.54 $7,953.67 
373 Wall Display; Nortel Multi-Line 4240C $8,315.72 $9,226.49 
374 Wall Display; Nortel Multi-Line 7120C $6,786.73 $7,530.04 
375 Wall Display; Nortel Multi-Line 7160C $8,315.72 $9,226.49 
376 Wall Display; Nortel Multi-Line 7200C $10,321.12 $11,451.53 
377 Cleaning Cartridge $142.43 $158.09 
378 Cleaning Cartridge $142.43 $158.09 
379 Cleaning Cartridge $142.43 $158.09 
380 SVC Symposium Transaction Fee $1,045.06 $1,159.90 
381 RJ11-RJ11 4 WIRE CABLE (7FT) $11.59 $12.87 
382 Cable Wallboard RJ11 to RJ11 RS485 4 Position (25FT) Telco $16.56 $18.38 

383 RJ11 to RJ11 4 WIRE CABLE (50FT) $21.53 $23.90 
384 Cable Wallboard RJ11 to RJ11 RS485  6 Position (25FT) Telco $21.53 $23.90 

385 RJ11/RJ11 6 WIRE CABLE 17M $31.47 $34.93 
386 Cable Null Modem F-DB9 to M-DB9 (6) $39.75 $44.12 
387 Mounting Kit for the model 4000 and 7000 wallboards $140.78 $156.25 
388 1002rp Hard Drive sled $125.87 $139.70 
389 Alarm Status Board $1,162.65 $1,289.99 
390 Fan Module $551.51 $612.12 
391 FERRITE BEAD $8.28 $9.19 
392 Wallboard Master kit $404.11 $448.52 
393 Cable Wallboard M-DB9 to M-DB25 (6) $39.75 $44.12 
394 Conn SCSI 2x34 Array 0.050 Pitch AU F-F Adapter $134.15 $148.89 
395 Floppy Cable $34.78 $38.60 
396 Handset Cord Platinum 12 Ft (M3900 Series) $8.28 $9.19 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

397 Handset Cord Charcoal 12 Ft. (i2002 M3900 Series) 7.00 W $8.28 $9.19 
398 Handset Cord Platinum 9 Ft (Standard M3900 Series) $4.97 $5.51 
399 Handset Cord Charcoal 9 Ft. (i2002 M3900 Series) 4.00 W $4.97 $5.51 
400 Handset Cord Platinum 6 Ft (M3900 Series) $3.31 $3.68 
401 Handset Cord Charcoal 6 Ft. (i2002 M3900 Series) 3.00 W $3.31 $3.68 
402 Circuit Breaker - 30A Mid Trip 80V DC Single Pole $91.09 $101.10 
403 Circuit Breaker - 60A Mid Trip 80V DC Single Pole $91.09 $101.10 
404 Wire Assembly 48 VDC Power Supply Assembly $134.15 $148.89 
405 9 Wire Printer 8 Dot Matrix 240X216 Resolution W $594.58 $659.91 
406 Keylock Parallel Port $76.19 $84.56 
407 CONN BETWN SERIES ADAPTER ADAPTER ARRAY $26.50 $29.41 
408 Package of 5520P) Rackmount Chassis W/12PCI/CPU $44,878.05 $49,809.71 
409 DC Breaker Module Equipped with Two Circuit Breaker $1,185.84 $1,316.15 
410 Cable HD26 to V.35 25 Female-ST for V.35 (18in) $377.61 $419.11 
411 CABLE ASSY D-SUB 25F TO HD D-SUB 26M 18 $200.40 $222.42 
412 DRAM DIMM 128 MB $760.20 $843.73 
413 300W Power Supply PFC $153.07 $169.84 
414 Fan Assembly 100CFM 120MM $9.94 $11.03 
415 CBL ASSY H D D-SUB 26M TO D-SUB 26M 15 FT LONG. $173.90 $193.01 
416 CBL ASSY H D D-SUB 26M TOV.35 M 15 FT LONG. $220.27 $244.48 
417 702T 128 MB DIMM $1,074.94 $1,192.67 
418 Service Modem $359.46 $398.82 
419 Compact Flash(TM) Memory Card Adapter $59.62 $66.18 
420 T7100/T7208/T7316 Handset Charcoal $44.72 $49.63 
421 Modem; Motorola V.3600 Desktop $1,116.28 $1,238.95 
422 FRMII Alarm Cable (32 ft) $162.31 $180.14 
423 AC/DC Power Converter $457.49 $507.59 
424 M3900 Display-Based Expansion Module - Platinum $162.31 $180.14 
425 M3900 Display-Based Expansion Module - Charcoal $162.31 $180.14 
426 Meridian Analog Terminal Adapter Platinum (M3900 Series) $180.53 $200.36 
427 CTI Adapter (CTIA) Platinum $96.06 $106.62 
428 Boxed Option Acessory Conn Module ACM (P) $34.78 $38.60 
429 M3900 Accessory Connection Module (ACM) $34.78 $38.60 
430 100ft Switch Board Cable $190.46 $211.39 
431 Maintenance Interface  Cable $190.46 $211.39 
432 CallPilot Conn SCSI 2X34 Array 0.050 Pitch AU Female 

Terminator 
$66.25 $73.53 

433 Networking Patch Cord 14ft $29.81 $33.09 
434 SCSI Adapter $48.03 $53.31 
435 Fiber Multi-IPE I/F Card-Multi Mode (1-4 Superloops) $10,555.03 $11,711.05 
436 Fiber Remote Multi-IPE Interface Card - Multi Mode (1-2 

superloops) 
$7,036.11 $7,806.74 

437 Fiber Multi-IPE Interface Card - Single Mode (1-4 Superloops) $11,611.05 $12,882.73 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

438 Fiber Remote Multi-IPE Interface Single Mode (1-2 Superloops) $7,036.11 $7,806.74 

439 Data Cartridge 4.0/8.0  Associated with Tandberg $81.15 $90.07 
440 T1 Cable $66.25 $73.53 
441 9 Drop SC BUS Cable $29.81 $33.09 
442 Telephone Handset Cord (Ethergray) $8.28 $9.19 
443 Handset Cord (2.7m) Platinum $6.62 $7.35 
444 Handset Cord (2.7m) Charcoal $6.62 $7.35 
445 Candeo MP481200 Distribution 500 $1,469.05 $1,630.48 
446 Standard Battery Shelf - rack mountable $430.61 $477.93 
447 Candeo SP48300 84in High Relay Rack $2,318.68 $2,573.48 
448 Candeo MP481200 Control Assembly Kit $425.64 $472.42 
449 Candeo MP481200 Fan Assembly Kit $273.27 $303.30 
450 TM/OTM RateTables $1,457.46 $1,617.62 
451 Rack Rails $322.96 $358.45 
452 Power Supply AC - 500w $1,823.09 $2,022.76 
453 IDE Cable to CD ROM $172.24 $191.17 
454 Battery Disconnect Unit - 600A (Dolphin Grey) $4,706.92 $5,224.16 
455 Fuse Block - 10 Position (GMT Fuses) $377.61 $419.11 
456 CallPilot 1.07 PC100 256MB SDRAM Memory Module $2,020.89 $2,242.23 
457 Cable 5M/16 100BaseF MT-RJ-ST Fibre Option 11C $71.22 $79.04 
458 Cable 10M/30 Inch 100BaseF MT/RJ-MT/RJ Fibre Option 11C $81.15 $90.07 

459 Twisted Wide SCSI Cable $76.19 $84.56 
460 500 Watt DC power supply for 1001rp 90-240 ACin and 

5/12/3.31-12 out 
$3,202.45 $3,553.20 

461 Circuit Breaker - 150A Mid Trip 80V DC Double Pole $289.84 $321.69 
462 SLR 50 Tape Drive Blank Media $162.31 $180.14 
463 D-Sub 25m to D-Sub 9F Conductors Sheilded Cable with Ferrite $28.16 $31.25 

464 Handset Cord (3.7m) Platinum $9.94 $11.03 
465 Handset Cord (3.7m) - Charcoal $9.94 $11.03 
466 Cable Assy 201i PS2 Extension $9.94 $11.03 
467 16 Port Terminal Server $3,682.30 $4,085.61 
468 Pentium II 400 Mhz CPU for CallPilot 702t Tower platform $1,370.76 $1,520.90 
469 2 drop SCSI cable for hot swap drive bay (Round shield plastic 

protection) 
$422.33 $468.74 

470 3 drop SCSI cable or tape drive (Round Shield plastic protection) $180.53 $200.36 

471 Floppy Drive Cable (Round Shield Plastic Protection) $117.59 $130.51 
472 IDE cable to CD RM (Round Shield plastic protection) $117.59 $130.51 
473 LAN Wall Display:  2 line 20 char $5,900.97 $6,547.27 
474 LAN Wall Display:  2 line 26 char $6,907.12 $7,663.61 
475 LAN Wall Display:  2 line 33 char $7,899.50 $8,764.68 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

476 LAN Wall Display:  2 line 40 char $9,161.91 $10,165.35 
477 LAN Wall Display:  4 line 20 char $9,884.26 $10,966.83 
478 LAN Wall Display:  4 line 26 char $11,471.73 $12,728.16 
479 LAN Wall Display:  4 line 33 char $13,456.50 $14,930.31 
480 LAN Wall Display:  4 line 40 char $15,836.84 $17,571.36 
481 Memory Module CMOS $837.59 $929.32 
482 Dual SCSI Hot Swap Backplane $1,435.93 $1,593.72 
483 SCSI Backplane LVD/SE terminator (two RAID channels) $412.39 $457.71 
484 Serial DB9 and parallel cable bracket $117.59 $130.51 
485 Single serial DB9 $117.59 $130.51 
486 Processor Fan $123.84 $137.40 
487 CT Bus cable 7  Connectors $165.62 $183.82 
488 SCSI Gender Changer for Option 11C Mini $91.09 $101.10 
489 Fuse Alarm 1.33A 60Vdc/125Vac White Indicator E/W Cover 

(GMT Fuse) 
$8.28 $9.19 

490 Fuse Alarm 1.5A 60Vdc/125Vac White Indicator (GMT Fuse) $8.28 $9.19 
491 Fuse Alarm 2A 60Vdc/125Vac Orange Indicator E/W Cover 

(GMT Fuse) 
$8.28 $9.19 

492 Fuse Alarm 3A 60Vdc/125Vac Blue Indicator E/W Cover (GMT 
Fuse) 

$8.28 $9.19 

493 Fuse Alarm 5A 60Vdc/125Vac Green Indicator E/W Cover (GMT 
Fuse) 

$8.28 $9.19 

494 Fuse Alarm 10A 60Vdc/125Vac Red/White Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

495 Fuse Alarm 0.18A 60Vdc/125Vac Yellow Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

496 Fuse Alarm 0.25A 60Vdc/125Vac Violet Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

497 Fuse Alarm 0.5A 60Vdc/125Vac Red Indicator E/W Cover (GMT 
Fuse) 

$8.28 $9.19 

498 Fuse Alarm 0.65A 60Vdc/125Vac Black Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

499 Fuse Alarm 0.75A 60Vdc/125Vac Brown Indicator E/W Cover 
(GMT Fuse) 

$8.28 $9.19 

500 Fuse Alarm 1A 60Vdc/125Vac Grey Indicator E/W Cover (GMT 
Fuse) 

$8.28 $9.19 

501 Fuse Alarm 7.5A 60Vdc/125Vac Black/White Indicator E/W 
Cover (GMT Fuse) 

$8.28 $9.19 

502 Status Display Panel 1002rp $1,233.17 $1,368.23 
503 i2002 Internet Telephone 2.7m Handset Cord - Ethergray $8.28 $9.19 
504 Compact Flash Card (32MB) $171.99 $190.83 
505 Z90109-01 CC MIS Host 400 Agents upgrade to 5.x $7,795.73 $8,652.41 
506 Candeo 1000 VA DC-AC power inverter with receptacle $6,841.76 $7,591.10 
507 44-PIN TO RS-232 STANDARD $258.37 $286.76 



   
 

 
 

 
CN00024669  Attachment 2 – 4, Page 16 
Section 3 Re-Bid 

INSTALLED COST   
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508 44-PIN TO V.35 STANDARD $258.37 $286.76 
509 AppManager for Network Devices (Each) - includes 1 year 

Essential Maintenance from NetIQ 
$205.37 $227.94 

510 AppManager Module (Each); Microsoft Active Directory; includes 
1 year Essential Maintenance from NetIQ 

$1,641.29 $1,821.66 

511 AppManager Module (Each); Microsoft Terminal Service; 
includes 1 year Essential Maintenance from NetIQ 

$821.48 $911.75 

512 AppManager Module (Each); Microsoft Exchange Server; 
includes 1 year Essential Maintenance from NetIQ 

$1,641.29 $1,821.66 

513 AppManager Connector (Each) for HP OpenView NNM; includes 
1 year Essential Maintenance from NetIQ 

$6,840.11 $7,591.77 

514 AppManager Connector (Each) for HP Vantage Point 
Operations; includes 1 year Essential Maintenance from NetIQ 

$20,520.32 $22,775.30 

515 AppManager Connector (Each) for Remedy AR System; includes 
1 year Essential Maintenance from NetIQ 

$6,840.11 $7,591.77 

516 AppManager Connector (Each) for Tivoli Enterprise; includes 1 
year Essential Maintenance from NetIQ 

$20,520.32 $22,775.30 

517 AppManager Connector (Each) for Micromuse Netcool; includes 
1 year Essential Maintenance from NetIQ 

$20,520.32 $22,775.30 

518 AppManager VoIP Quality Endpoint (Each); includes 1 year 
Essential Maintenance from NetIQ 

$889.38 $987.11 

519 AppManager Nortel IP Telephony 50 Phone Increment; includes 
1 year Essential Maintenance from NetIQ 

$2,052.03 $2,277.53 

520 AppManager Nortel IP Telephony 1000 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$34,200.53 $37,958.83 

521 AppManager Nortel IP Telephony 3000 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$82,081.27 $91,101.19 

522 AppManager Nortel IP Telephony 7500 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$153,902.39 $170,814.74 

523 AppManager Nortel IP Telephony 20000 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$273,604.24 $303,670.64 

524 AppManager Nortel IP Telephony 50000 Phone Increment; 
includes 1 year Essential Maintenance from NetIQ 

$342,005.30 $379,588.30 

525 Vivinet Assessor; includes 1 year Essential Maintenance from 
NetIQ 

$16,416.25 $18,220.24 

526 Vivinet Assessor 2 week Assessment (NetIQ Maintenance 
included) 

$1,502.17 $1,667.25 

527 Vivinet Diagnostics; includes 1 year Essential Maintenance from 
NetIQ 

$6,840.11 $7,591.77 

528 Converged Network Starter Kit (500 Phones) - Includes NetIQ 
solution, ENMS and EPM with 1 year maintenance 

$53,187.21 $59,031.95 

529 Converged Network Starter Kit (1000 Phones) - Includes NetIQ 
solution, ENMS and EPM with 1 year maintenance 

$66,501.40 $73,809.24 
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530 NetIQ Starter Kit - includes 1 year Essential Maintenance from 
NetIQ 

$47,532.94 $52,756.34 

531 AppManager Console Pack - includes 1 year Essential 
Maintenance from NETIQ 

$3,420.05 $3,795.88 

532 AppManager Windows Base Agent $821.48 $911.75 
533 Site Manager CD-ROM $202.06 $224.26 
534 VT520 Terminal and Keyboard Package $1,275.27 $1,415.41 
535 Candeo MP481200 42in High Relay Rack $7,135.86 $7,917.41 
536 Candeo MP481200 50A Rectifier $4,433.90 $4,919.52 
537 Candeo MP481200 84in High Relay Rack $8,620.13 $9,564.25 
538 Candeo MP481200 System Manager MP $3,991.44 $4,430.06 
539 ARN Tri Serial Expansion Module $544.89 $604.77 
540 ARN Serial Adapter Module Field Upgrade/Spare $253.40 $281.24 
541 ARN ISDN BRI  U Adapter Module Field Upgrade/Spare (with 

NT1) 
$657.51 $729.77 

542 ARN Tri Serial Expansion Module Field Upgrade/Spare $544.89 $604.77 
543 ARN Ethernet Expansion Module Field Upgrade Spare $475.33 $527.56 
544 ARN Ethernet Base Unit (16M DRAM) $1,187.50 $1,317.99 
545 ARN 10/100M-TX UTP Base Unit (32M DRAM) $2,502.52 $2,777.52 
546 3 Port Switch Power Adapter $38.09 $42.28 
547 3 Port Switch Short Ethernet Cord $9.94 $11.03 
548 3 Port Switch Power Adapter Cord $4.97 $5.51 
549 3 Port Switch Short Power Connector Cord $9.94 $11.03 
550 Power Splitter Bag of 12 for IP Telephony 2 $86.12 $95.59 
551 Internet Telephone Installation Guide -3 port switch $58.09 $65.74 
552 Secure Multimedia Controller 2450, includes 50-user license $11,381.41 $12,632.11 
553 SMC 250 user SW license $1,035.13 $1,148.88 
554 SMC 500 user SW license $1,811.88 $2,010.99 
555 SMC 1000 user SW license $3,105.38 $3,446.63 
556 SMC 3000 user SW license $6,210.75 $6,893.25 
557 SMC 5000 User SW License $7,731.14 $8,580.72 
558 SMC 250 User High Availability SW license $518.39 $575.36 
559 SMC 500 User High Availability SW license $905.94 $1,005.50 
560 SMC 1000 User High Availability SW license $1,553.52 $1,724.23 
561 SMC 3000 User High Availability SW license $3,105.38 $3,446.63 
562 SMC 5000 User High Availability SW License $3,882.13 $4,308.74 
563 CCMIS O/S Platform Migration $1,382.93 $1,534.90 
564 Host Install (Required on any R5.x S/W upgrade). $710.51 $788.59 
565 CC MIS Install 4.X to 5.X/6.x $3,686.70 $4,091.83 
566 CC MIS Install 3.X to 5.X/6.x $5,086.19 $5,645.11 
567 CCMIS One Partition  (one included with base) $6,449.24 $7,157.95 
568 Flexible Interval Reporting $7,651.64 $8,492.48 
569 CC MIS S.N.M.P. $10,930.92 $12,132.12 
570 Additional Links ($ per link) $18,880.68 $20,955.48 
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571 Link Redundancy (per link) $4,968.60 $5,514.60 
572 Network Access Partition $21,315.29 $23,657.63 
573 NAP Partition Installation Fee (Required with each NAP ordered) $819.82 $909.91 

574 Network Connectivity $10,384.37 $11,525.51 
575 CCMIS 5.2.3 Supervisor New & Connectivity $1,639.64 $1,819.82 
576 CCMIS 3.x & 4.x Supervisor SW Upg to 5.2.x $826.44 $917.26 
577 CCMIS 5.x Supervisor SW Upg to 5.2.x $211.99 $235.29 
578 CC MIS ARN Package $2,736.04 $3,036.71 
579 CC MIS 6.0 25 Agent Base Package $39,748.80 $44,116.80 
580 CC MIS 6.0 26 - 100 Agent Increment $356.08 $395.21 
581 CC MIS 6.0 101+ Agent Increment $165.62 $183.82 
582 ARN TRI Serial Expansion Module Package $544.89 $604.77 
583 CC MIS 5.2 1 - 25 Agent Increment $662.48 $735.28 
584 CC MIS 5.2 26 - 100 Agent Increment $163.96 $181.98 
585 CC MIS 5.2 101+ Agent Increment $91.09 $101.10 
586 44-Pin to RS-232 Standard Package $258.37 $286.76 
587 44-Pin to V.35 Standard Package $258.37 $286.76 
588 CC MIS 5.x to 6.0 Server SW $9,109.10 $10,110.10 
589 CC MIS 5.x to 6.0 26-100 Agent Increment $82.81 $91.91 
590 CC MIS 5.x to 6.0 101+ Agent Increment $33.12 $36.76 
591 ARN Serial Adapter Module Upgrade/Spare Package $253.40 $281.24 
592 ARN Tri Serial Expansion Module Upgrade/Spare Package $544.89 $604.77 
593 CC MIS 4.x to 6.0 Server SW $16,562.00 $18,382.00 
594 CC MIS 4.x to 6.0 26 - 100 Agent Increment $132.50 $147.06 
595 CC MIS 4.x to 6.0 101+ Agent Increment $115.93 $128.67 
596 CC MIS 5.x to 6.x Supervisor Upgrade $357.74 $397.05 
597 CC MIS 3.x/4.x to 6.x Supervisor Upgrade $660.82 $733.44 
598 CC MIS 3.x to 6.0 Server SW $24,014.90 $26,653.90 
599 CC MIS 3.x to 6.0 26-100 Agent Increment $215.31 $238.97 
600 CC MIS 3.x to 6.0 101+ Agent Increment $132.50 $147.06 
601 CC MIS 10+ Partitions $3,310.74 $3,674.56 
602 CC MIS 4.x to 5.2 - First 25 Agent Upgrade Increment $18,218.20 $20,220.20 
603 CC MIS 4.x to 5.2 26 - 100 Agent Increment $165.62 $183.82 
604 CC MIS 4.x to 5.2 101+ Agent Increment $124.22 $137.87 
605 ARN to DMS RS232 cable package $258.37 $286.76 
606 ARN to DMS V.35 Cable package $258.37 $286.76 
607 CC MIS 6.0 1- 25 Supervisors $1,654.54 $1,836.36 
608 CC MIS 6.0 25+ Supervisors $1,323.30 $1,468.72 
609 CC MIS 6.0 CD $149.06 $165.44 
610 CC MIS ARN Power Cords Kit $16.56 $18.38 
611 CC MIS 6.0 Partition $6,449.24 $7,157.95 
612 CC MIS 6.0 Link $18,880.68 $20,955.48 
613 CC MIS 6.0 SNMP $10,930.92 $12,132.12 
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614 CC MIS 6.0 Link Redundancy (per link) $4,968.60 $5,514.60 
615 CC MIS 6.0 Network Access Partition (NAP) $21,315.29 $23,657.63 
616 CC MIS 6.0 Network Connectivity $10,384.37 $11,525.51 
617 CCMIS 5.2.3 Client Sw & Documentation CD $124.22 $137.87 
618 IP Phone 2002 Charcoal 2.7M Handset Cord $4.97 $5.51 
619 IP Phone 2001/4 Charcoal 2.7M Handset Cord $4.97 $5.51 
620 MEMORY CARD (CF-COMPACT FLASH), CMOS FLASH, 1GB $849.63 $943.00 
621 Candeo SP48300 Main Distribution Panel Battery Connection Kit 

(Busbar) 
$187.15 $207.72 

622 USB Port Dongle Adapter $79.50 $88.23 
623 Intel D-480JCT-02T1-R2U PCI dual T1 board $7,351.87 $8,159.77 
624 Power Cord  IEC320 (C5) North America $4.97 $5.51 
625 Power Cord Adapter  IEC320 (C5) to IEC320 (C14) $8.28 $9.19 
626 IP Phone Global Power Supply (2007 and 11xx) $24.84 $27.57 
627 IP Phone 2007 Stylus $1.66 $1.84 
628 Candeo 84in Relay Rack Door and Panel Kit $1,566.77 $1,738.94 
629 Blank Faceplate MMDU Slot $34.78 $38.60 
630 X21Software Product Bulletin - Release 4.5 $24.84 $27.57 
631 Candeo 51in Relay Rack Door and Panel Kit $1,401.15 $1,555.12 
632 CP 1002rp SCSI Drive Cage & Fused Power Cable Assy $2,426.33 $2,692.96 
633 2.5 Inch ATA 60GB, 5400 RPM, mobile drive $296.46 $329.04 
634 10m Plastic Multimode Fiber Connection Cable $175.56 $194.85 
635 128 MB Compact Flash - Generic (Blank For Backup) $99.37 $110.29 
636 Power Cord Adapter - IEC320 (C5) to IEC320 (C14) $8.28 $9.19 
637 WAN Interface Cable V.35 $124.22 $137.87 
638 Compact Flash Card (64mb) $165.62 $183.82 
639 BCM50 Demonstration Case $495.20 $549.62 
640 64MB Compact Flash with PCMCIA Adaptor (Blank) $109.31 $121.32 
641 Media Card with Miran III App Loadware with Compact Flash $4,908.98 $5,448.42 
642 Legacy Handset Black (M2250 and NTZK Models M2006 M2008 

M2616 M2216ACD-1 M2016S) 
$19.87 $22.06 

643 Legacy Handset Ash (M2250 and NTZK Models M2006 M2008 
M2616 M2216ACD-1 M2016S) 

$19.87 $22.06 

644 Legacy Handset Gray (M2250 and NTZK Models M2006 M2008 
M2616 M2216ACD-1 M2016S) 

$19.87 $22.06 

645 Global M7324 Handset - Black $19.87 $22.06 
646 GlobalM7324 Handset - Chameleon $19.87 $22.06 
647 Global M7324  Handset - Dolphin Grey $19.87 $22.06 
648 Noisy Location Handset Black $48.03 $53.31 
649 Noisy Location Handset Ash $48.03 $53.31 
650 Noisy Location Handset Gray $48.03 $53.31 
651 OCI 1.25G 1310NM SMF/MMF IR $4,273.00 $4,742.56 
652 OCM Up To 2.5Gb/s $2,312.06 $2,566.13 
653 RTU, System Manager $414.05 $459.55 



   
 

 
 

 
CN00024669  Attachment 2 – 4, Page 20 
Section 3 Re-Bid 
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654 RTU, SNMP Northbound Interface $414.05 $459.55 
655 Cable Straight Thru M-DB25 to F-DB25 (25) $41.41 $45.96 
656 Shoulder Rest (Platinum) $16.56 $18.38 
657 Shoulder Rest (Charcoal) $19.87 $22.06 
658 Fiber Extended Network Pack $3,869.78 $4,293.61 
659 PCP Fiber Extnd Periph Eqpt Controller $3,869.78 $4,293.61 
660 Electro Optical Interface Pack (EOI) $3,871.50 $4,295.52 
661 2 optional Adaptors (REMOTE) Mounting KIT $203.71 $226.10 
662 4 optional Adapters (HOST REDUN) Mounting KIT $407.43 $452.20 
663 Wall Mount Cabinet $8,762.95 $9,725.92 
664 OPT. CBL EOI-I/O PANEL (REMOTE-HOST $783.38 $869.47 
665 OPT.CBL  EOI-I/O PANEL (M-MODE)(HOST/REMOTE) $712.17 $790.43 
666 Patch Cord Y-Type Electric Cable FXNET-I/O $190.46 $211.39 
667 Patch Cord Electric Cable TTY-XSM Cable ASSY $190.46 $211.39 
668 Opt.l EOI-Fbr Mgmt $712.17 $790.43 
669 Opt EOI-Fibre Mgmt Mode $712.17 $790.43 
670 Cable Assy Auxiliary PFTU $57.97 $64.34 
671 Meridian Fiber Remote Cable Assembly $213.65 $237.13 
672 Cable Straight RS232 M/M 2ft $69.56 $77.20 
673 Cable Assembly Extension 25P D-SUB Male-Male 10FT $104.34 $115.81 
674 Cable Straight RS232 M/M 25ft $190.46 $211.39 
675 EXT Cable Assembly M-M 45FT $294.80 $327.20 
676 Cable Straight RS232 M/F 2ft $71.22 $79.04 
677 Cable Straight RS232 M/F 4ft $76.19 $84.56 
678 Cable Straight RS232 M/F 10ft $115.93 $128.67 
679 Cable Straight RS232 M/F 25ft $210.34 $233.45 
680 EXT Cable Assembly D-Sub M-F 45FT $314.68 $349.26 
681 EXT Cable Assembly D-Sub M-F 45FT $314.68 $349.26 
682 Cable Inter Cab Clock Ref. $96.06 $106.62 
683 Extended Line Card Off-Premises $2,626.29 $2,913.93 
684 Kit, 56K Modem and 4 Port Data Switch $1,231.45 $1,366.32 
685 Mail 13 Documentation CD ROM English $46.37 $51.47 
686 SWCP R4 Base Software and Documentation $11,383.06 $12,633.95 
687 SWCP R4 Media Assembly $67.90 $75.37 
688 SWCP R4 Documentation CD $67.90 $75.37 
689 Nortel Remote Agent Observe Base Package containing 2 ports $10,765.30 $11,948.30 

690 Nortel Remote Agent Observe Incremental Port (1 additional 
port) 

$828.10 $919.10 

691 SWCP R4 PEP CD-ROM $56.71 $64.17 
692 Assy Taurus EA and RI User Guide $16.60 $18.78 
693 M3901 Feature Card Label Sheet $29.05 $32.87 
694 Rls 3 M3901 M3902 M3903 M3904 User Guide Pk of 5 

Chargeable 
$27.66 $31.30 

695 Rls 3 Eng M3905 User Guide (Pkg of 5 P0942071) $27.66 $31.30 
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696 Rel3 MSL100 M3905 User Guide (Pkg of 5 P0943524) $27.66 $31.30 
697 Rls 3 English M3902 M3903 M3904 Series Quick Reference 

Guide (Pkg of 5 P0942351) 
$38.73 $43.83 

698 Rls 3 English M3905 Quick Reference Guide (Pkg of 5 
P1002624) 

$38.73 $43.83 

699 M3900 Telephone Number Card Pack of 15 $40.11 $45.39 
700 M3901 clear plastic feature label cover (pack15) $12.45 $14.09 
701 M3901 Quick Reference Sheet (PKG. of 15 P0903805): 

Meridian/Succession 
$34.58 $39.13 

702 SWCP R4 SEMM 5 Seat Increment $4,175.28 $4,634.10 
703 SWCP R4 SEMM 10 Seat Increment $8,070.66 $8,957.55 
704 SWCP R4 SEMM 20 Seat Increment $15,470.56 $17,170.63 
705 SWCP R4 SEMM 50 Seat Increment $35,373.12 $39,260.28 
706 SWCP R4 SEMM 100 Seat Increment $62,736.86 $69,631.02 
707 SWCP R4 SEMM 200 Seat Increment $122,080.16 $135,495.56 
708 SWCP R4 SEMM 500 Seat Increment $302,591.05 $335,842.82 
709 SWCP R4 SEMM 1000 Seat Increment $605,178.79 $671,681.96 
710 SWCP R4 SWCM 5 Seat Increment $4,175.28 $4,634.10 
711 SWCP R4 SWCM 10 Seat Increment $7,888.48 $8,755.35 
712 SWCP R4 SWCM 20 Seat Increment $15,470.56 $17,170.63 
713 SWCP R4 SWCM 50 Seat Increment $35,373.12 $39,260.28 
714 SWCP R4 SWCM 100 Seat Increment $62,736.86 $69,631.02 
715 SWCP R4 SWCM 500 Seat Increment $302,591.05 $335,842.82 
716 SWCP R4 SWCM 1000 Seat Increment $605,178.79 $671,681.96 
717 SWCP R4 SWCM 200 Seat Increment $122,080.16 $135,495.56 
718 M2000/M3000 Power Supply Board $91.16 $101.14 
719 Meridian 1 Attendant PC Software $1,732.39 $1,922.76 
720 M2016S Secure Telephone with Display Black $1,076.70 $1,177.11 
721 M2016S Secure Telephone with Display Ash $1,076.70 $1,177.11 
722 Clear Key Cap Package (22 keys) M2250 and M2016S $1.66 $1.84 
723 Kit KeyCap Pkg. Assembly $4.97 $5.51 
724 SCCS Supplementary Software Assembly $67.90 $75.37 
725 Software Assembly Emergency Repair Disks $3.31 $3.68 
726 CP-PII Memory Upgrade Kit 128MBs to 256MBs $475.33 $527.56 
727 cCNI to 3PE Core/Net shelf cable $185.49 $205.88 
728 Call Processor CP PIV Pack with 512MB DDR and On-board 

Hard Drive 
$10,808.36 $11,996.09 

729 Card Cage cPCI Core/Net AC/DC $4,065.97 $4,512.78 
730 Module cPCI Core/Network (CN) AC $13,791.88 $15,302.42 
731 Module cPCI Core/Network (CN) DC $13,791.88 $15,302.42 
732 Pack cCPI Multi-Media Disk Drive Unit cMMDU $3,097.54 $3,436.79 
733 System Utility Card (Horizontal LCD display and EMC gasket) $1,410.31 $1,564.77 

734 Global Pedestal DC Package $4,222.35 $4,684.80 
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735 Pack, CP PII Processor with 256 Mbytes Memory $11,224.07 $12,453.37 
736 Pack 2-Port Core to Network Interface CNI-2 $1,702.70 $1,889.19 
737 Board cCPI CNI2 Transition backplane CNI2T $352.58 $391.20 
738 Holder cCPI Security Device Serial Port 1 Button $118.68 $131.68 
739 Board cCPI System Utility Transition backplane SUT $705.16 $782.39 
740 Panel cPCI LED/LCD Status Display $247.66 $274.79 
741 Interconnect Cable Assembly $38.09 $42.28 
742 Meridian 1 Multi-Media Disk Unit Upgrade Kit (Pack and Cable 

upgrade) cMMDU 
$142.43 $158.09 

743 Cable, CPP to I/O Panel DTE, 4ft. $162.31 $180.14 
744 Cable, CPP to I/O Panel DCE, 4ft. $162.31 $180.14 
745 Cable 3 FT System Utility Pack to SM $67.90 $75.37 
746 CAT5E CABLE ASSY, ETHERNET $167.28 $185.66 
747 Cable 2 FT cCNI to IO Panel $152.37 $169.11 
748 Kit AC Cardcage Upgrade Parts NT4N46AA $679.04 $753.66 
749 Kit DC Cardcage Upgrade Parts NT4N46AA $679.04 $753.66 
750 Habc Tap Terminator PCP $106.00 $117.64 
751 Esbc Terminator PCB Assembly $106.00 $117.64 
752 RSM Fanout Cable (25 Ft.) $69.56 $77.20 
753 RSM Fanout Cable (50 Ft.) $84.47 $93.75 
754 EE-DTM-DIGITAL TRUNK MBM $2,136.12 $2,370.07 
755 BCM - GASM8 - Global 8 Station Analog MBM $1,422.36 $1,578.14 
756 Global 4X16 Trunk Media Bay Module $1,422.36 $1,578.14 
757 Combination GATM8 and DSM16 Media Bay Module $1,709.58 $1,896.82 
758 GATM8 ANALOG TRUNK MODULE 8 PORT $1,422.36 $1,578.14 
759 GATM4 ANALOG TRUNK MODULE 4 PORT $858.23 $952.23 
760 DDIM - Digital Drop + Insert MUX Media Bay Module $2,602.21 $2,887.22 
761 MFA150 25A Modular Rectifier (MPR25) $2,925.55 $3,245.97 
762 System 600/48 and MPP600 50A Modular Rectifier (MPR50) $4,848.40 $5,379.42 
763 MFA150 Battery Tray $190.46 $211.39 
764 MFA150 Single Shelf 75A Modular Power (8 Breakers) $6,262.09 $6,950.23 
765 MFA150 Dual Shelf 150A Modular Power (8 Breakers) $10,435.72 $11,582.50 
766 Option 51C Security Device Replacement (Single CPU/ Diskette) $1,281.33 $1,421.67 

767 Large System Security Device Replacement (Dual CPU/Floppy 
Disk) 

$1,281.33 $1,421.67 

768 Large System Security Device Replacement (CPPIV/CFlash) $1,281.33 $1,421.67 
769 Small System Security Device Replacement $1,281.33 $1,421.67 
770 24 Port Line-Side T1 Card Option 51C-81C $3,976.40 $4,411.92 
771 Pack 1.544MBs/T1 Dual DTI or Dual PRI with ENET 48 channel 

(DDP) 
$9,793.11 $10,865.69 

772 Cable 2 FT Line Side T1 maintenance interface IO Panel to PE 
Option 11C-81C (LST1) 

$215.31 $238.97 

773 Line-side T1 I/face Card Option 11C $3,829.13 $4,249.92 
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774 Meridian 1 Trunk Tip/Ring Cable (8 Foot) $351.11 $389.70 
775 Trunk Tip/Ring Cable 8Ft ST ST $210.34 $233.45 
776 Cable Assy Trunk Assy $385.89 $428.30 
777 Cable Assy Trunk $313.02 $347.42 
778 Cable Maintenance MICB $76.19 $84.56 
779 PC Pack Dual Intergroup Switch $3,405.41 $3,778.38 
780 Dual Pack Assy E1 Line Side INTFC IPE (M1) $3,518.92 $3,904.32 
781 Dual Pack Assy E1 Line Side INTFC IPE Option 11C $3,518.92 $3,904.32 
782 Cable  Assembly, LE1 Twisted Pair $561.45 $623.15 
783 Cable 3 FT IODUC SCSI Extension Upgrade MDU data to 

IODUC 
$53.00 $58.82 

784 ICB Base Card (Release 4) $2,751.84 $3,053.23 
785 Ethernet Adapter for IPE modules $227.03 $251.89 
786 Universal MIxx Ethernet Adapter (Option 11) $227.03 $251.89 
787 32 Port Custom Local Area Signalling Services Modem $4,531.94 $5,028.30 
788 ICB PCMCIA (Release 4) $1,379.36 $1,530.44 
789 ASSY, DUAL PK, LOCAL MINI CARRIER INTFC -T1 IPE M1 $4,490.66 $4,982.49 
790 ASSY, DUAL PK, LOCAL MINI CARRIER EXT IPE M1 $1,898.76 $2,106.72 
791 PC PACK, REMOTE MINI CARRIER INTERFACE T1 $5,419.41 $6,012.96 
792 ASSY, DUAL PK, LOCAL MINI CARR INTFC-T1 IPE OPT 11 $4,081.32 $4,528.33 
793 ASSY, DUAL PK, LOCAL MINI CARRIER EXT IPE OPT 11 $1,725.06 $1,913.99 
794 Dual Security Device (Dongle) Kit -Large System $1,117.94 $1,240.38 
795 Local Mini Carrier Interface Cable $380.93 $422.79 
796 Local Mini Carrier Extender Cable $380.93 $422.79 
797 Remote Mini Carrier Interface Cable $380.93 $422.79 
798 Meridian 1 Software Assembly Programmed Keycode Kit $1,233.87 $1,369.46 
799 Pack 2.048MBs Dual DTI2 or Dual PRI2 with ENET 60 channel 

(DDP2) 
$12,238.81 $13,579.25 

800 CD-ROM N.A X11 Ref Library NTP $207.48 $234.78 
801 Meridian M2006, M2008, M2008HF & M2616, M2016S User 

Guide (English) (Package of 15 P0902627) 
$56.71 $64.17 

802 15 Sets  Pre-Labeled Keycap Pk $20.75 $23.48 
803 Meridian Modular Telephones Quick Reference Guide (English) 

(Package of 15 P0902628) 
$38.73 $43.83 

804 Integrated Call Assistant pack without Security Device $5,417.69 $6,011.06 
805 ICA PCMCIA Hard Drive $3,448.40 $3,826.08 
806 ICA PCMCIA Flash Card $2,462.90 $2,732.64 
807 Integrated Call Director Base Card $6,896.80 $7,652.16 
808 Integrated Call Director PCMCIA $1,379.36 $1,530.44 
809 Integrated Call Assistant PCMCIA Flash Upgrade Card $641.52 $711.79 
810 SYMPOSIUM TAPI DRIVER FOR ICM RLS 1.1 $4,980.19 $5,527.47 
811 MAS R4.x SIP CC Base S/W CD $260.02 $288.60 
812 Power Supply DC Peripheral Equipment PEPS-DC $3,097.54 $3,436.79 
813 Meridian Mail Modular GP Power Supply DC $3,252.33 $3,608.55 
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814 Power Supply DC Common Equipment CEPS-DC $3,097.54 $3,436.79 
815 Card Ring Generator DC IPE/PE 16VA RG-DC $1,197.06 $1,328.16 
816 Cable Sub Assy RSM $84.47 $93.75 
817 GSP Cable $106.00 $117.64 
818 CSL to I/O/ Cable $43.06 $47.79 
819 Modular Classic/Shelf Scsi/Back Plane Cable $53.00 $58.82 
820 Modular Classic/Shelf RS232 Cable $79.50 $88.23 
821 Meridian Mail Hard Drive Unit Mod Op/Mod Op GP $1,627.03 $1,805.23 
822 LRE - Logic Return Equalizer (Small - 9 Terminations) $665.60 $738.50 
823 S/T Interface Line Card (SILC) $2,782.80 $3,087.59 
824 Card 8 Port U interface BRI Line 8 Ports UILC $3,897.29 $4,324.13 
825 BRI Signalling Processor Option 51-81 $2,708.85 $3,005.53 
826 Multi Purpose Serial Data Link 4 port $3,831.93 $4,251.62 
827 M2250 Attendant Console International $3,350.37 $3,717.31 
828 Address Bus Jumper Board $163.39 $181.29 
829 Enhance  Bus Termination Board $110.08 $122.13 
830 5 Port RS232 Cable $125.87 $139.70 
831 4 Port RS232 Cable $106.00 $117.64 
832 Alarm Cable $57.97 $64.34 
833 Cable Interconnect $106.00 $117.64 
834 Cable Assembly Network to I/O $106.00 $117.64 
835 Cable Backplane to I/O $106.00 $117.64 
836 2.6 ft cable ext voice bus evb $125.87 $139.70 
837 Meridian Mail Modular EC Module DC $4,335.87 $4,810.75 
838 Modular EC Module AC $4,335.87 $4,810.75 
839 MER. Mail UP4 PCBA $15,171.24 $16,832.85 
840 2.5GB Tape Drive Unit $3,252.33 $3,608.55 
841 Meridian Mail Hard Drive Unit EC/EC11 $1,627.03 $1,805.23 
842 Meridian Mail VP8 PCBA $29,257.22 $32,461.58 
843 Utility Pack without Modem $2,383.78 $2,644.87 
844 Meridian Mail Hard Drive Unit with Power EC/EC11 $2,168.80 $2,406.33 
845 Entopia PC Pack Entopia MMP40 MODOP Options $3,794.10 $4,209.64 
846 Entopia PC Pack MMP400 MODOP EC $3,794.10 $4,209.64 
847 PC Pack Entopia MMP40 Cardop $10,837.09 $12,024.01 
848 Meridian Mail Rls13.14 Master Tape NA 1 $110.08 $122.13 
849 Meridian Mail Rls13.14 Master Tape NA 2 $110.08 $122.13 
850 FEM6 - Fiber Expansion Media Bay Module $1,422.36 $1,578.14 
851 BCM DSM 16-16 Digital Station MBM $858.23 $952.23 
852 BCM DSM 32-32 Digital Station MBM $1,422.36 $1,578.14 
853 Intl Business Communications Manager Expansion Unit - 

Universal PS 
$792.88 $879.72 

854 NA BCM 4.0 BCM400 Base System, STD $6,521.86 $7,236.16 
855 NA BCM 4.0 BCM400 Base System, RFO $8,491.15 $9,421.13 
856 NA BCM 4.0 BCM200 Base System, STD $4,857.00 $5,388.96 



   
 

 
 

 
CN00024669  Attachment 2 – 4, Page 25 
Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

857 Dual V.35 WAN 520 Card $1,410.31 $1,564.77 
858 BCM 4.0 Hard Drive FRU Programmed (20 GB) $543.49 $603.01 
859 Digital Mobility Controller 080 (NA) $1,229.73 $1,364.42 
860 Digital Mobility Controller 320 (NA) $2,363.14 $2,621.96 
861 Digital Mobility Handset 7420 $416.22 $461.80 
862 Digital Mobility Handset 7430 $388.70 $431.27 
863 Digital Mobility Handset 7440 $483.29 $536.22 
864 Digital Mobility Basestation 10 $756.76 $839.64 
865 Digital Mobility Repeater 20 $662.16 $734.68 
866 Digital Mobility External Antenna 50 $410.74 $455.87 
867 Digital Mobility 7420 Charging Stand $28.16 $31.25 
868 Digital Mobility P/S - NA $29.24 $32.44 
869 Digital Mobility Handset Battery $48.03 $53.31 
870 Digital Mobility 7420 Belt Clip $28.16 $31.25 
871 Digital Mobility Belt Clip (inc 4145 h/s) $28.16 $31.25 
872 DM 7420 Protective Cover $64.59 $71.69 
873 Digital Mobility 7420 Protective Cover & Clip $64.59 $71.69 
874 Digital Mobility Handset Protective Cover (inc 4145 h/s) $64.59 $71.69 
875 Digital Mobility Service Kit $182.18 $202.20 
876 Digital Mobility Service Kit $182.18 $202.20 
877 Digital Mobiltiy 7420 Service Tool $182.18 $202.20 
878 DM Deployment Kit, NA $2,366.71 $2,626.79 
879 Digital Mobility Link Cable $36.44 $40.44 
880 Digital Mobility Link Cable $36.44 $40.44 
881 Digital Mobility Headset $200.40 $222.42 
882 Digital Mobility Safety Line (inc 4145 h/s) $43.06 $47.79 
883 BRI S/T - Media Bay Module $1,984.76 $2,202.14 
884 EE--BRI S/T-BRI MBM $1,984.76 $2,202.14 
885 Digital Mobility Repeater 40 $1,040.54 $1,154.50 
886 Digital Mobility NA Charging Stand $28.16 $31.25 
887 Digital Mobility Handset 7430 Kit $455.46 $505.51 
888 Digital Mobility Handset 7440 Kit $546.55 $606.61 
889 Digital Mobility 7420 Rugged Protective Cover $76.19 $84.56 
890 Digital Mobility 7430/7440 Rugged Protective Cover $76.19 $84.56 
891 Cap Cable Rack (Front) $102.68 $113.97 
892 Cap Air Exhaust, Molded $41.41 $45.96 
893 Unit AC Meridian 1 Column Top Cap TC-AC $508.45 $564.33 
894 Unit DC Meridian 1 Column Top Cap TC-DC $508.45 $564.33 
895 Blank Faceplate for Ringing Generator Slot $34.78 $38.60 
896 Blank Faceplate 2.75 Inch Network Module $39.75 $44.12 
897 Rear Mount Conduit/Wiring Kit $54.65 $60.66 
898 Unit DC Meridian 1 Pedestal PED-DC $1,231.45 $1,366.32 
899 Module/Module Power Harness 48VDC Filtered $74.53 $82.72 
900 BACKPLANE HARNESS $51.34 $56.98 
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901 VME ETHERNET COAX CABLE 50 Ft $182.18 $202.20 
902 VME ETHERNET COAX CABLE 100 FT $263.34 $292.27 
903 Cable Assy  VME Ethernet I/O to Transceiver $185.49 $205.88 
904 Cable 15 Inch RS232 CP to IO Panel $162.31 $180.14 
905 Cable 14 Inch Ethernet IOP to IO Panel $167.28 $185.66 
906 VME NULL MODEM CABLE $57.97 $64.34 
907 Local Carrier I/F Card $5,963.98 $6,619.36 
908 Remote Carrier I/F Card $5,963.98 $6,619.36 
909 SDI Cable Kit (10 Foot) $104.34 $115.81 
910 MMI Cable Kit (32 ft.) $134.15 $148.89 
911 Cable Local Carrier/Monitor $284.87 $316.17 
912 CR LOC Monitor Cable $190.46 $211.39 
913 Local External Maint Cable $190.46 $211.39 
914 E1 Adapter Assembly $223.59 $248.16 
915 Remote Carrier Alarm Cbl $284.87 $316.17 
916 Remote Cable Maintenance $190.46 $211.39 
917 Extension Local Carrier Cable $142.43 $158.09 
918 Extension Local Cable Maint Assy $142.43 $158.09 
919 PCP, MCR FLASH UPGRADE MODULE $197.79 $219.45 
920 Auxiliary Alarm Cable 25 ft $162.31 $180.14 
921 48ft T1 Cable Assembly DB15 to RJ48 $190.46 $211.39 
922 48ft T1 Cable Assembly DB15 to RJ48 $190.46 $211.39 
923 T1 Link Cable Kit (32 Foot) $230.21 $255.51 
924 Small Remote Cab Bracket Assy $569.73 $632.34 
925 T7100 Telephone Set - Charcoal $328.55 $347.00 
926 T7100 Telephone Set - Platinum $328.55 $347.00 
927 T7100 BST - Charcoal - GS $328.55 $347.00 
928 T7100 BST - Charcoal - GS $328.55 $347.00 
929 T7208 Telephone Set - Charcoal Grey $399.06 $425.25 
930 T7208 Telephone Set - Platinum $399.06 $425.25 
931 Federal Trade Agreement Compliant T7208 BST - Charcoal - GS $399.06 $425.25 

932 Federal Trade Agreement CompliantT7208 BST - Platinum - GS $399.06 $425.25 

933 T7316 BST - Charcoal - GS $436.91 $467.24 
934 Federal Trade Agreement Compliant T7316 BST - Platinum - GS $436.91 $467.24 

935 T7316E Platinum $436.91 $467.24 
936 T24 Key Indicator Module -  Charcoal for T7316E $235.18 $261.02 
937 T7406 cordless w/Wall Base - Trilingual $873.76 $951.93 
938 T7406 cordless - Trilingual $638.13 $690.50 
939 T7406 Wallbase $471.30 $505.39 
940 Station Auxillary Power Supply 110v/120V for Centralized 

Answering Position 
$70.51 $78.24 
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941 DIGITAL DOORPHONE $412.82 $440.52 
942 DOOR OPENING CONTROLLER $144.47 $160.30 
943 ATA-2 Analog Terminal Adapter (NA-110VAC) $356.07 $377.54 
944 Card 4-Segment Peripheral Controller XPEC-4 $3,484.52 $3,866.16 
945 Card 16-port Extended Digital Line XDLC $2,366.58 $2,625.78 
946 Pack Superloop Network SNET $2,462.90 $2,732.64 
947 Power Supply AC Peripheral Equipment PEPS-AC $2,815.48 $3,123.84 
948 Extended Analogue Message Waiting Line Card $2,366.58 $2,625.78 
949 Cable Adapter Con. 24 Pin $6.62 $7.35 
950 Panel FIJI IO Fibre cable connector adapter Multi-row $96.06 $106.62 
951 Card 8-Port Universal Trunk $2,913.51 $3,232.61 
952 Card 4-port Extended E and M Trunk XEM $2,373.47 $2,633.42 
953 Card 8-channel Extended Digitone Receiver XDTR $2,022.60 $2,244.12 
954 Pack, Conference, Tone and Digit Switch (CT) $3,871.50 $4,295.52 
955 Ringing Generator AC - ACRG $1,317.44 $1,461.73 
956 Monitor AC/DC Pedestal System Monitor $712.04 $790.02 
957 Unit AC Meridian 1 Pedestal PED-AC $1,231.45 $1,366.32 
958 Supply AC Power cCNE cCEPS-AC $3,097.54 $3,436.79 
959 Blank Faceplate 0.785 Inch IPB Slot 20/IPE $31.47 $34.93 
960 Blank Faceplate 1.0 Inch Network Slots $38.09 $42.28 
961 Dummy Faceplate Assembly 1.75 $44.72 $49.63 
962 EXTENDED NETWORK EQPT CARDCAGE ASSEMBLY (XNE) $2,711.20 $3,009.13 

963 Module AC Network NWK-AC $3,518.92 $3,904.32 
964 Module DC Network NWK-DC $3,518.92 $3,904.32 
965 Module Junctor $2,112.03 $2,343.35 
966 Module AC Intelligent Peripheral Equipment IPE-AC $4,645.45 $5,154.24 
967 Module DC Intelligent Peripheral Equipment IPE-DC $4,222.35 $4,684.80 
968 AC System Pedestal Power Cord (230V) $82.81 $91.91 
969 MODULE/MODULE POWER HARNESS $51.34 $56.98 
970 Paddleboard 4-Port Quad SDI $2,206.63 $2,448.31 
971 XSM Stack Cable Assembly $34.78 $38.60 
972 XSM Jumper Cable Assembly $38.09 $42.28 
973 Thermostat Harness Assembly $54.65 $60.66 
974 XSM QSDI Cable Assembly $57.97 $64.34 
975 Cable 34 Inch SM to Paddleboard $38.09 $42.28 
976 CABLE ASSEMBLY $81.15 $90.07 
977 Cable 7 FT Pedestal Serial Link SM-J6 to SM-J5 $11.59 $12.87 
978 Cable Harness AC/Air probe $54.65 $60.66 
979 XSM Ext Serial Link Cable Assembly $14.91 $16.54 
980 CABLE ASSEMBLY $48.03 $53.31 
981 Cable System Monitor Inter-CPU Internal 30 in. $57.97 $64.34 
982 UPS ALARM CABLE ASSEMBLY (ALPHA) $86.12 $95.59 
983 XSM/QBL12 Cable Assembly $104.34 $115.81 



   
 

 
 

 
CN00024669  Attachment 2 – 4, Page 28 
Section 3 Re-Bid 

INSTALLED COST   
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984 XCEPE-ST Cable Assembly $67.90 $75.37 
985 Cable Assembly XPE-ST Upgrade $67.90 $75.37 
986 ST UPGRADE QCA136 EXTERNAL ADAPTOR CABLE $67.90 $75.37 
987 ST UPGRADE QCA136 EXTERNAL CABLE $67.90 $75.37 
988 Cable 32 FT SM-J3 to MDF $76.19 $84.56 
989 Alarm Monitor Cable (1 Ft.) $67.90 $75.37 
990 Cable 64 FT System Monitor J4 to MFA Alarm and Control Card $142.43 $158.09 

991 100 ft Cable Alarm SM to QCA13/MFA150/600/48 $200.40 $222.42 
992 Air Probe Harness Assembly (48VDC) $54.65 $60.66 
993 Cable 150 FT SM-J3 to MDF $134.15 $148.89 
994 Cable 100 FT SM-J3 to MDF $96.06 $106.62 
995 Module EMI Expansion Module-to-Module $263.34 $292.27 
996 Expansion Kit Assembly (5.20in) $238.49 $264.70 
997 Unit AC Blower Module Pedestal $1,953.80 $2,167.80 
998 Unit DC Blower Module Pedestal $1,953.80 $2,167.80 
999 Unit Assembly AC Power Distribution PDU/PDA $1,759.46 $1,952.17 

1000 Common Equipment Module Power Distribution Unit $282.07 $312.96 
1001 Peripheral Equipment Module Power Distribution Unit $282.07 $312.96 
1002 Overhead Tray Cable Assembly $419.02 $465.06 
1003 Installing Washer Kit $31.47 $34.93 
1004 Module Expansion Rods $271.62 $301.46 
1005 Floor Mounting Kit (Non-seismi $135.81 $150.73 
1006 Instln Template For Anchor $248.43 $275.73 
1007 Kit Column 2-Tier Seismic Kit $949.00 $1,053.29 
1008 Kit Column 3-Tier Seismic Kit $962.25 $1,067.99 
1009 Kit Column 4-Tier Seismic Kit $983.78 $1,091.89 
1010 Kit Column 1-Tier Seismic Kit $899.32 $998.14 
1011 Kit Meridian 1 Seismic Anchor Kit (Bellcore) $404.11 $448.52 
1012 PRI I/O Panel TO MDF Twisted Cable $167.28 $185.66 
1013 ENET I/O To Enet Network Cable 6FT $178.87 $198.53 
1014 ENET I/O To Enet Network Cable 12FT $190.46 $211.39 
1015 Cable 20 FT ENET IO to ENET IO Multi-row $221.93 $246.32 
1016 Cable 30 FT ENET IO to ENET IO Multi-row $271.62 $301.46 
1017 CABLE ASSEMBLY 4FT. $53.00 $58.82 
1018 Clock Controller Cable 6FT $53.00 $58.82 
1019 Cable Assembly 8FT $57.97 $64.34 
1020 Cable Assembly 10FT $57.97 $64.34 
1021 Cable Assembly - Clock Controller To Junctor  16FT $87.78 $97.42 
1022 Cable Assy Clock Contlr to Clock Contlr (4.5 FT) $38.09 $42.28 
1023 Male to Male gender Bender Cable / 4 FT CNI to 3PE $38.09 $42.28 
1024 IGS to Junctor Cable (5Ft) $38.09 $42.28 
1025 IGS to Junctor Cable (6Ft) $38.09 $42.28 
1026 IGS to Junctor Cable (8Ft) $38.09 $42.28 
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1027 IGS to Junctor Cable (10Ft) $48.03 $53.31 
1028 IGS to Junctor Cable (12Ft) $48.03 $53.31 
1029 IGS to Junctor Cable (14Ft) $79.50 $88.23 
1030 IGS to Junctor Cable (16Ft) $48.03 $53.31 
1031 IGS to Junctor Cable (25Ft) $57.97 $64.34 
1032 IGS to Junctor Cable (50Ft) $57.97 $64.34 
1033 Cable Assembly FDI To FDU 4FT $38.09 $42.28 
1034 Cable Assembly FDI To FDU 6FT $38.09 $42.28 
1035 DTI To Clock Controller Cable (2FT) $41.41 $45.96 
1036 DTI To Clock Controller Cable (4FT) $48.03 $53.31 
1037 DTI To Clock Controller Cable (6FT) $48.03 $53.31 
1038 DTI To Clock Controller Cable (8FT) $53.00 $58.82 
1039 DTI To Clock Controller Cable (10FT) $53.00 $58.82 
1040 Cable Assembly DTI To Clock Controller(4FT) $29.81 $33.09 
1041 Cable Assembly DTI To Clock Controller(6FT) $34.78 $38.60 
1042 Cable Assembly DTI To Clock Controller (4FT) $34.78 $38.60 
1043 Cable Assembly CPU Interface (10FT) $38.09 $42.28 
1044 Cable Assembly CPU Interface 12FT $38.09 $42.28 
1045 Cable Assembly CPU Interface (16FT) $43.06 $47.79 
1046 CABLE ASSY CPU INTERFACE 20FT $48.03 $53.31 
1047 Cable Assembly Interface  25FT $48.03 $53.31 
1048 Cable 5 FT CCPU 3PE to 3PE $34.78 $38.60 
1049 IPE Shelf Backplane Tip Ring Cable $81.15 $90.07 
1050 SDI TO I/0 CABLE (6FT) $152.37 $169.11 
1051 DTI TO I/O  CABLE 6FT $96.06 $106.62 
1052 Cable 18 Inch QSDI Paddleboard to IO Panel $86.12 $95.59 
1053 Cable Assembly Network TO PE 2FT $29.81 $33.09 
1054 CABLE ASSEMBLY NETWORK TO PE 4FT $29.81 $33.09 
1055 Cable 6 FT EDLB/PRI/DTI to ENET 36M-36M $39.75 $44.12 
1056 Cable 8 FT EDLB to ENET 36M-36M $39.75 $44.12 
1057 Cable 10 FT EDLB to ENET 36M-36M $43.06 $47.79 
1058 Cable 16 FT EDLB to ENET 36M-36M $38.09 $42.28 
1059 Cable 20 FT EDLB to ENET 36M-36M $43.06 $47.79 
1060 Cable 25 FT EDLB to ENET 36M-36M $43.06 $47.79 
1061 Cable 45 FT EDLB to ENET 36M-36M $53.00 $58.82 
1062 Cable Assembly Network TO PE 5FT $34.78 $38.60 
1063 Cable 6 FT ENET/EDLB to IO Panel 36M-36F $71.22 $79.04 
1064 XNET TO I/O CABLE 5FT $48.03 $53.31 
1065 XNET TO I/O CABLE 6FT $57.97 $64.34 
1066 SDI MULTIPLE EXT CABLE ASSY 10ft. $76.19 $84.56 
1067 Superloop to Controller (XNET to XPEC) Cable - 4 ft $53.00 $58.82 
1068 Superloop to Controller (XNET to XPEC) Cable - 6 ft $53.00 $58.82 
1069 Superloop to Controller (XNET to XPEC) Cable - 8 ft $57.97 $64.34 
1070 Superloop to Controller (XNET to XPEC) Cable - 10 ft $57.97 $64.34 
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1071 Superloop to Controller (XNET to XPEC) Cable - 12 ft $62.94 $69.85 
1072 Superloop to Controller (XNET to XPEC) Cable - 16 ft $62.94 $69.85 
1073 Superloop to Controller (XNET to XPEC) Cable - 25 ft $76.19 $84.56 
1074 Superloop to Controller (XNET to XPEC) Cable - 45 ft $96.06 $106.62 
1075 I/O Panel to XPEC Cable 20 Inch $57.97 $64.34 
1076 Cable 16 FT QSDI Paddleboard IO Panel to AB-SW Box DE9M-

DB25M 
$64.59 $71.69 

1077 Cable 48 Ft QSDI Paddleboard IO To DTE $86.12 $95.59 
1078 Cable 16 FT SDI/AB SW to DTE/DCE DB25M-DB25M $57.97 $64.34 
1079 Cable 34 FT SDI-IO/AB SW to DTE/DCE DB25M-DB25M $86.12 $95.59 
1080 Cable 48 FT SDI-IO/AB SW to DTE/DCE DB25M-DB25M $104.34 $115.81 
1081 Cable 16 FT SDI/AB SW to DTE/DCE DB25M-DB25F $57.97 $64.34 
1082 Cable 34 FT SDI-IO/AB SW to DTE/DCE DB25M-DB25F $86.12 $95.59 
1083 Cable 48 FT SDI-IO/AB SW to DTE/DCE DB25M-DB25F $104.34 $115.81 
1084 SDI MULTIPLE PORT CABLE ASSY $86.12 $95.59 
1085 NETWORK CABLE ASSY 72 INCH $142.43 $158.09 
1086 INTER CAB N/WORK CABLE 144 INCH $162.31 $180.14 
1087 INTER CAB N/WORK CABLE 240 INCH $180.53 $200.36 
1088 INTER CAB N/WORK CABLE 360 INCH $208.68 $231.61 
1089 INTER CABINET NETWORK CABLE 38FT $238.49 $264.70 
1090 Cable 2 FT CCNE Network Bus DE to DE Connector $24.84 $27.57 
1091 CPU TO NETWORK CABLE 4FT $24.84 $27.57 
1092 OTM 2.1 CD Software $69.16 $78.26 
1093 OTM 2.2 CD Software $69.16 $78.26 
1094 OTM 2.1 CD Documentation $69.16 $78.26 
1095 OTM 2.2 CD Documentation $69.16 $78.26 
1096 TM 3.0 CD Documentation $69.16 $78.26 
1097 TM 3.0 CD Software $69.16 $78.26 
1098 CD ROM S/W Install Kit for R25.40B $1,076.53 $1,194.83 
1099 Succession 3.0 Software Transfer Indicator $1,233.87 $1,369.46 
1100 Keycode Remake Fee (Rls. 3 or newer) $1,134.22 $1,283.46 
1101 ISM Transfer Site Reg (10 sites) $1,901.90 $2,152.15 
1102 Manual Keycode Generation $1,030.48 $1,166.07 
1103 ISM Transfer Site Reg (2 sites) $792.57 $896.86 
1104 M2250 System Cord  2m (for NT6G00AF) $38.09 $42.28 
1105 Kit  Cover Locklatch assembly $16.56 $18.38 
1106 COVER ASSEMBLY (MOULDED) $115.93 $128.67 
1107 Panel Side Cover UEM Left/Right $132.50 $147.06 
1108 MCA/MCU RS232 CABLE ASSEMBLY $167.28 $185.66 
1109 Cable 8 FT CNI3 port 3 to 3PE $142.43 $158.09 
1110 Cable 10 FT CNI3 port 3 to 3PE $142.43 $158.09 
1111 Cable 12 FT CNI3 port 3 to 3PE $142.43 $158.09 
1112 Cable 25 FT CNI3 port 3 to 3PE $152.37 $169.11 
1113 Cable 50 FT CNI3 port 3 to 3PE $152.37 $169.11 
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1114 RSM Installation Kit - Modular $59.62 $66.18 
1115 CCS100 1 Agent Increment $2,113.31 $2,345.54 
1116 CCS100 10 Agent Increments $7,153.13 $7,939.19 
1117 CCS100 50 Agent Increments $32,093.84 $35,620.64 
1118 CCS100 100 Agent Increments $56,849.07 $63,096.22 
1119 CCS100 500 Agent Increments $247,492.59 $274,689.58 
1120 CCS100-1000 Agent Increment New System Software $443,452.52 $492,183.56 
1121 CCS100 5 Agent Increments $3,781.10 $4,196.61 
1122 CCS100 20 Agent Increments $13,936.92 $15,468.45 
1123 CCS100 200 Agent Increments $110,435.42 $122,571.18 
1124 CCS200 1 Agent Increment $362.71 $402.57 
1125 CCS200 10 Agent Increments $3,284.24 $3,645.15 
1126 CCS200 50 Agent Increments $14,710.37 $16,326.89 
1127 CCS200 100 Agent Increments $26,061.96 $28,925.92 
1128 CCS200 500 Agent Increments $113,441.42 $125,907.51 
1129 CCS200-1000 Agent Increment New System Software $200,865.59 $222,938.73 
1130 CCS200 5 Agent Increments $1,742.32 $1,933.79 
1131 CCS200 20 Agent Increments $6,510.52 $7,225.96 
1132 CCS200 200 Agent Increments $51,343.86 $56,986.04 
1133 CCS300 1 Agent Increments $377.61 $419.11 
1134 CCS300 10 Agent Increments $3,406.80 $3,781.18 
1135 CCS300 50 Agent Increments $15,290.04 $16,970.26 
1136 CCS300 100 Agent Increments $27,070.59 $30,045.38 
1137 CCS300 500 Agent Increments $117,860.16 $130,811.83 
1138 CCS300-1000 Agent Increment New System Software $208,682.86 $231,615.04 
1139 CCS300 5 Agent Increments $1,879.79 $2,086.36 
1140 CCS300 20 Agent Increments $6,763.92 $7,507.21 
1141 CCS300 200 Agent Increments $53,215.36 $59,063.20 
1142 SECC 4.2 Replacement Up-issue Software Package $134.15 $148.89 
1143 GRTD RLS 3.05.05 CLIENT CD ENGLISH $82.81 $91.91 
1144 Symposium Call Center Server Release 4.0 Server CD $67.90 $75.37 
1145 SCCS Rel 4.2 Server CD English $82.81 $91.91 
1146 SCCS Rel 5.0 Server CD English $82.81 $91.91 
1147 SCCS Rel 4.X / 5.0 Client CD English $67.90 $75.37 
1148 SCCS Rel 4.X / 5.0 Client CD English $67.90 $75.37 
1149 SCCS Rel 4.2 Server PEP CD English $82.81 $91.91 
1150 SCCS Rel 5.0 Server PEP CD English $82.81 $91.91 
1151 SCCS Rel 4.X / 5.0 Client PEP CD English $67.90 $75.37 
1152 SCCS Rel 4.X / 5.0 Client PEP CD English $67.90 $75.37 
1153 SCCS Rel. 5.0 Software Replacement Package $1,045.06 $1,159.90 
1154 SCCS 5.0 SW Migration Package SL/DMS-100 $828.10 $919.10 
1155 SCCS Rel. 5.0 NCC S/Ware Replacement Package $1,045.06 $1,159.90 
1156 SCCS Rel. 5.0 Feature Pack 1 S/W Package $2,088.47 $2,317.97 
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1157 Symposium Call Center Web Client 4.5 S/W Installation and 
Documentation CD-ROM 

$82.81 $91.91 

1158 DTI ECHO CANCELER TO I/O CABLE $57.97 $64.34 
1159 Cable Assembly 3ft $86.12 $95.59 
1160 Cable Assembly 6ft $86.12 $95.59 
1161 Cable Assembly 7ft $86.12 $95.59 
1162 Cable Assembly 12ft $96.06 $106.62 
1163 CABLE ASSEMBLY 14FT $96.06 $106.62 
1164 Enet to I/O Network Cable 16ft $96.06 $106.62 
1165 Cable SNET to IO Housing 40in $76.19 $84.56 
1166 Cable SNET to IO Housing 70in $76.19 $84.56 
1167 Cable Assembly 85 inch $86.12 $95.59 
1168 XNet to I/O Intra Cabinet Network Cable 12ft $86.12 $95.59 
1169 14 ft Cable SNET to I/Otra-Cab $86.12 $95.59 
1170 Cable SNET to IO Housing 16ft $96.06 $106.62 
1171 Intra-Cabinet Network Cable 40 $86.12 $95.59 
1172 XNET TO ST I/O INTRA CABINET NETWORK CABLE (70 

INCH) 
$96.06 $106.62 

1173 CCT 5.0 Base Package $5,121.86 $5,682.83 
1174 CCT 6.0 Nodal Base System $4,655.77 $5,165.69 
1175 CCTKW 5.0 - 5 Device Increment $231.87 $257.35 
1176 CCT 6.0 Knowledge Worker Device Increment 1-49 $61.28 $68.01 
1177 CCTKW 5.0 - 10 Device Increment $578.01 $641.53 
1178 CCT 6.0 Knowledge Worker Device Increment 50-99 $56.31 $62.50 
1179 CCTKW 5.0 - 20 Device Increment $1,086.47 $1,205.86 
1180 CCT 6.0 Knowledge Worker Device Increment 100-499 $46.37 $51.47 
1181 CCTKW 5.0 - 50 Device Increment $2,467.74 $2,738.92 
1182 CCT 6.0 Knowledge Worker Device Increment 500+ $38.09 $42.28 
1183 CCTKW 5.0 - 100 Device Increment $4,110.69 $4,562.41 
1184 CCTKW 5.0 - 200 Device Increment $5,753.64 $6,385.91 
1185 CCTKW 5.0 - 500 Device Increment $7,396.59 $8,209.40 
1186 CCTCC 5.0 - 5 Device Increment $462.08 $512.86 
1187 CCT 6.0 Contact Center Device Increment 1-49 $152.37 $169.11 
1188 CCTCC 5.0 - 10 Device Increment $1,152.72 $1,279.39 
1189 CCT 6.0 Contact Center Device Increment 50-99 $140.78 $156.25 
1190 CCTCC 5.0 - 20 Device Increment $2,171.28 $2,409.88 
1191 CCT 6.0 Contact Center Device Increment 100-499 $114.28 $126.84 
1192 CCTCC 5.0 - 50 Device Increment $4,932.16 $5,474.16 
1193 CCT 6.0 Contact Center Device Increment 500+ $94.40 $104.78 
1194 CCTCC 5.0 - 100 Device Increment $8,219.72 $9,122.99 
1195 CCTCC 5.0 - 200 Device Increment $11,505.62 $12,769.98 
1196 CCTCC 5.0 - 500 Device Increment $14,791.52 $16,416.96 
1197 CCTIVR 5.0 - 1 Device Increment $117.59 $130.51 
1198 CCTIVR 6.0 - 1 Device Increment $106.00 $117.64 
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1199 CCTIVR Data 5.0 - 1 Device Increment $117.59 $130.51 
1200 CCTIVR Data 6.0 - 1 Device Increment $106.00 $117.64 
1201 CCTIVR Contact Center Interfaces 5.0 - 1 Device Increment $117.59 $130.51 
1202 CCTIVR Contact Center Interfaces 6.0 - 1 Device Increment $106.00 $117.64 
1203 CCTKW-CCTCC 5.0 - 5 DEVICE UPGD $193.78 $215.07 
1204 CCTKW-CCTCC 6.0 Upgrade - 1 Device $91.09 $101.10 
1205 CCTKW-CCTCC 5.0 - 10 DEVICE UPGD $481.95 $534.92 
1206 CCTKW-CCTCC 5.0 - 20 DEVICE UPGD $905.94 $1,005.50 
1207 CCTKW-CCTCC 5.0 - 50 DEVICE UPGD $2,055.34 $2,281.21 
1208 CCTKW-CCTCC 5.0 - 100 DEVICE UPGD $3,425.02 $3,801.40 
1209 CCTKW-CCTCC 5.0 - 200 DEVICE UPGD $4,796.36 $5,323.43 
1210 CCTKW-CCTCC 5.0 - 500 DEVICE UPGD $6,166.03 $6,843.62 
1211 CCT 5.0 Base Upgrade Package $1,992.41 $2,211.35 
1212 CCTKW 5.0 - 5 Device Upgrade Increment for TAPI $26.50 $29.41 
1213 CCTCC 5.0 -  5 Device Upgrade Increment for TAPI $51.34 $56.98 
1214 CCTIVR 5.0 - 1 Device Upgrade Increment $36.44 $40.44 
1215 CCTIVR 6.0 - 1 Device Upgrade Increment $43.06 $47.79 
1216 CCTIVR 5.0 DATA - 1 Device Upgrade for IVR TAPI $36.44 $40.44 
1217 CCTIVR 6.0 DATA - 1 Device Upgrade for IVR TAPI $43.06 $47.79 
1218 CCTIVR 5.0 Contact Center Interfaces - 1 Device Upgrade for 

IVR SCCS 
$36.44 $40.44 

1219 CCTIVR 6.0 Contact Center Interfaces - 1 Device Upgrade for 
IVR SCCS 

$43.06 $47.79 

1220 CCT 5.0 CD Assembly $48.03 $53.31 
1221 CCT 5.0 CD Assembly $48.03 $53.31 
1222 CCT 5.0 to CCT 6.0 Upgrade Package $897.66 $996.30 
1223 CCT 5.0 to CCT 6.0 Knowledge Worker Upgrade - 1 Device $9.94 $11.03 
1224 CCT 5.0 to CCT 6.0 Contact Center Upgrade - 1 Device $23.19 $25.73 
1225 CCTIVR 5.0 to 6.0 - 1 Device Upgrade Increment $23.19 $25.73 
1226 CCTIVR DATA 5.0 to 6.0 - 1 Device Upgrade Increment $23.19 $25.73 
1227 CCTIVR Contact Center Interfaces 5.0 to 6.0 - 1 Device Upgrade 

Increment 
$23.19 $25.73 

1228 TAPI/IVRCTI to CCT 6.0 Upgrade Package $1,793.66 $1,990.77 
1229 TAPI to CCT 6.0 Knowledge Worker Upgrade - 1 Device $19.87 $22.06 
1230 TAPI to CCT 6.0 Contact Center Upgrade - 1 Device $46.37 $51.47 
1231 CCM 6.0 Nodal Base System $16,989.17 $18,849.89 
1232 CCM 6.0 MLS System $24,078.60 $26,715.78 
1233 CCMM 6.0 Nodal Base System $12,531.19 $13,903.66 
1234 CC 6.0 Outbound Nodal Base System $4,136.36 $4,589.39 
1235 CC Standard Voice Agent Increment 1-49 $1,016.91 $1,128.65 
1236 CC Standard Voice Agent Increment 50-99 $942.38 $1,045.94 
1237 CC Standard Voice Agent Increment 100-499 $804.91 $893.37 
1238 CC Standard Voice Agent Increment 500+ $629.36 $698.52 
1239 CC Networked Voice Agent Increment 1-49 $382.58 $424.62 
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1240 CC Networked Voice Agent Increment 50-99 $351.11 $389.70 
1241 CC Networked Voice Agent Increment 100-499 $283.21 $314.33 
1242 CC Networked Voice Agent Increment 500+ $251.74 $279.41 
1243 CC Standard Video Agent Increment 1-49 $748.60 $830.87 
1244 CC Standard Video Agent Increment 50-99 $700.57 $777.56 
1245 CC Standard Video Agent Increment 100-250 $629.36 $698.52 
1246 CC Standard Video Agent Increment 500+ $556.48 $617.64 
1247 CC Standard Email Agent Increment 1-49 $748.60 $830.87 
1248 CC Standard Email Agent Increment 50-99 $700.57 $777.56 
1249 CC Standard Email Agent Increment 100-499 $629.36 $698.52 
1250 CC Standard Email Agent Increment 500+ $556.48 $617.64 
1251 CC Standard Outbound Agent Increment 1-49 $617.76 $685.65 
1252 CC Standard Outbound Agent Increment 50-99 $578.01 $641.53 
1253 CC Standard Outbound Agent Increment 100-499 $518.39 $575.36 
1254 CC Standard Outbound Agent Increment 500+ $458.77 $509.18 
1255 CC Networked Outbound Agent Increment 100-499 $197.09 $218.75 
1256 Multimedia Discovery Bundle Standard $12,042.74 $13,361.71 
1257 Multimedia Discovery Bundle Networked $12,637.83 $14,021.97 
1258 IP Contact Recording Channel Increments 1-400 $397.49 $441.17 
1259 IP Contact Recording Channel Increments 1-400 $397.49 $441.17 
1260 IP Contact Recording Backup 1-400 $198.74 $220.58 
1261 IP Contact Recording Backup 1-400 $198.74 $220.58 
1262 IP Contact Recording Channel Increments 401-800 $377.61 $419.11 
1263 IP Contact Recording Channel Increments 401-800 $377.61 $419.11 
1264 IP Contact Recording Backup 401-800 $188.81 $209.55 
1265 IP Contact Recording Backup 401-800 $188.81 $209.55 
1266 IP Contact Recording Channel Increments 801-1200 $357.74 $397.05 
1267 IP Contact Recording Channel Increments 801-1200 $357.74 $397.05 
1268 IP Contact Recording Backup  801-1200 $178.87 $198.53 
1269 IP Contact Recording Backup  801-1200 $178.87 $198.53 
1270 IP Contact Recording Channel Increments 1201+ $337.86 $374.99 
1271 IP Contact Recording Channel Increments 1201+ $337.86 $374.99 
1272 IP Contact Recording Backup 1201+ $168.93 $187.50 
1273 IP Contact Recording Backup 1201+ $168.93 $187.50 
1274 IP Quality Monitoring Agent Increments 1-400 $496.86 $551.46 
1275 IP Quality Monitoring Agent Increments 1-400 $496.86 $551.46 
1276 IP Quality Monitoring Agent Increments 401-800 $472.02 $523.89 
1277 IP Quality Monitoring Agent Increments 401-800 $472.02 $523.89 
1278 IP Quality Monitoring Agent Increments 801-1200 $447.17 $496.31 
1279 IP Quality Monitoring Agent Increments 801-1200 $447.17 $496.31 
1280 IP Quality Monitoring Agent Increments 1201+ $422.33 $468.74 
1281 IP Quality Monitoring Agent Increments 1201+ $422.33 $468.74 
1282 Nortel Quality Monitoring addition to Contact Recording Agent 

Increments 1-400 
$99.37 $110.29 
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1283 Nortel Quality Monitoring addition to Contact Recording Agent 
Increments 401-800 

$94.40 $104.78 

1284 Nortel Quality Monitoring addition to Contact Recording Agent 
Increments 801-1200 

$89.43 $99.26 

1285 Nortel Quality Monitoring addition to Contact Recording Agent 
Increments 1201+ 

$84.47 $93.75 

1286 Nortel Quality Monitoring Replayer Increments 1-400 $139.12 $154.41 
1287 Nortel Quality Monitoring Replayer Increments 401-800 $132.50 $147.06 
1288 Nortel Quality Monitoring Replayer Increments 801-1200 $125.87 $139.70 
1289 Nortel Quality Monitoring Replayer Increments 1201+ $119.25 $132.35 
1290 Contact Recording TDM 1-400 $397.49 $441.17 
1291 Contact Recording TDM 401-800 $377.61 $419.11 
1292 Contact Recording TDM 801-1200 $357.74 $397.05 
1293 Contact Recording TDM 1201+ $1,420.70 $374.99 
1294 CCM 6.0 NCC System $28,604.16 $32,438.68 
1295 CCM 6.0 Standby Server $11,710.99 $13,493.37 
1296 CCM Report Creation Wizard (RCW) First 4 Additional Users #REF! $3,676.40 

1297 CCM Report Creation Wizard (RCW) Users (Bundle of 5) $4,140.50 $4,595.50 
1298 CC 6.0 License File on Media $331.24 $367.64 
1299 CCMM 6.0 Multimedia Redundancy $12,161.41 $13,493.37 
1300 Nortel Contact Recording Archive Manager Rls 6.0 $15,899.52 $17,646.72 
1301 Nortel Quality Monitoring Custom Adapter $15,899.52 $17,646.72 
1302 Nortel Call Recording Card Base Package $8,943.48 $9,926.28 
1303 MAS R4.x SIP CC License 10 ports $496.86 $551.46 
1304 MAS R4.x SIP CC License 100 ports $4,968.60 $5,514.60 
1305 MAS R4.x SIP CC Video License $993.72 $1,102.92 
1306 SIP CC Access License $14.91 $16.54 
1307 MAS SIP CC Announcement Service 10 ports $879.44 $976.08 
1308 MAS SIP CC Announcement Service 100 ports $8,784.48 $9,749.81 
1309 MAS SIP CC Dialog Service 10 ports $3,974.88 $4,411.68 
1310 MAS SIP CC Dialog Service 100 ports $39,748.80 $44,116.80 
1311 Contact Recording TDM Backup 1-400 $198.74 $220.58 
1312 Contact Recording TDM Backup 401-800 $188.81 $209.55 
1313 Contact Recording TDM Backup 801-1200 $178.87 $198.53 
1314 Contact Recording TDM Backup 1201+ $168.93 $187.50 
1315 Nortel Quality Monitoring TDM Agent Increments 1-400 $496.86 $551.46 
1316 Nortel Quality Monitoring TDM Agent Increments 401-800 $472.02 $523.89 
1317 Nortel Quality Monitoring TDM Agent Increments 801-1200 $447.17 $496.31 
1318 Nortel Quality Monitoring TDM Agent Increments 1201+ $422.33 $468.74 
1319 Contact Center Move Transaction Fee $949.00 $1,053.29 
1320 SCCS 5.0 to CCM 6.0 Base Upgrade $3,272.65 $3,632.28 
1321 SCCS 5.0 to CCM 6.0 MLS Upgrade $4,639.02 $5,148.80 
1322 SCCS 5.0 to CCM 6.0 NCC Upgrade $5,631.08 $6,249.88 
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1323 SCCS 5.0 Standby Server to CC 6.0 Standby Server Upgrade $5,796.70 $6,433.70 

1324 SCCS 5.0 to CC 6.0 Voice Agent Upgrade Increment 1-49 $205.37 $227.94 
1325 SCCS 5.0 to CC 6.0 Voice Agent Upgrade Increment 50-99 $188.81 $209.55 
1326 SCCS 5.0 to CC 6.0 Voice Agent Upgrade Increment 100-499 $162.31 $180.14 

1327 SCCS 5.0 to CC 6.0 Voice Agent Upgrade Increment 500+ $127.53 $141.54 
1328 SCCS 4.2 to CCM 6.0 Base Upgrade $6,545.30 $7,264.57 
1329 SCCS 4.2 to CCM 6.0 MLS Upgrade $9,276.38 $10,295.76 
1330 SCCS 4.2 to CCM 6.0 NCC Upgrade $11,262.16 $12,499.76 
1331 SCCS 4.2 to CC 6.0 Voice Agent Upgrade Increment  1-49 $407.43 $452.20 
1332 SCCS 4.2 to CC 6.0 Voice Agent Upgrade Increment  50-99 $377.61 $419.11 
1333 SCCS 4.2 to CC 6.0 Voice Agent Upgrade Increment  100-499 $322.96 $358.45 

1334 SCCS 4.2 to CC 6.0 Voice Agent Upgrade Increment  500+ $251.74 $279.41 
1335 SCCS 4.0 to CCM 6.0 Base Upgrade $9,816.30 $10,895.01 
1336 SCCS 4.0 to CCM 6.0 MLS Upgrade $13,913.74 $15,442.72 
1337 SCCS 4.0 to CCM 6.0 NCC Upgrade $16,893.24 $18,749.64 
1338 SCCS 4.0 to CC 6.0 Voice Agent Upgrade Increment  1-49 $611.14 $678.30 
1339 SCCS 4.0 to CC 6.0 Voice Agent Upgrade Increment  50-99 $566.42 $628.66 
1340 SCCS 4.0 to CC 6.0 Voice Agent Upgrade Increment  100-499 $483.61 $536.75 

1341 SCCS 4.0 to CC 6.0 Voice Agent Upgrade Increment  500+ $377.61 $419.11 
1342 SCCS 1.5/3.0 to CCM 6.0 Base Upgrade $13,087.29 $14,525.46 
1343 SCCS 1.5/3.0 to CCM 6.0 MLS Upgrade $18,551.10 $20,589.68 
1344 SCCS 3.0 to CCM 6.0 NCC Upgrade $22,522.66 $24,997.68 
1345 SCCS 1.5/3.0 to CC 6.0 Voice Agent Upgrade Increment  1-49 $813.19 $902.56 

1346 SCCS 1.5/3.0 to CC 6.0 Voice Agent Upgrade Increment  50-99 $753.57 $836.38 

1347 SCCS 1.5/3.0 to CC 6.0 Voice Agent Upgrade Increment  100-
499 

$644.26 $715.06 

1348 SCCS 1.5/3.0 to CC 6.0 Voice Agent Upgrade Increment  500+ $503.48 $558.81 

1349 SECC 4.2 Base Migration to CCM 6.0 $16,359.94 $18,157.74 
1350 SECC to CC 6.0 Voice Agent Migration Increment 1-49 $611.14 $678.30 
1351 SECC to CC 6.0 Voice Agent Migration Increment 50-99 $566.42 $628.66 
1352 SECC to CC 6.0 Voice Agent Migration Increment 100-150 $483.61 $536.75 
1353 SWCP 4.0 to CCMM 6.0 Base Upgrade $2,414.74 $2,680.10 
1354 SWCP 4.0 to CC 6.0 Email/Web Communication Agent Upgrade 

Increment 1-49 
$150.71 $167.28 

1355 SWCP 4.0 to CC 6.0 Email/Web Communication Agent Upgrade 
Increment 50-99 

$140.78 $156.25 
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1356 SWCP 4.0 to CC 6.0 Email/Web Communication Agent Upgrade 
Increment 100+ 

$127.53 $141.54 

1357 CCM 6.0 Corporate Base System $21,235.60 $23,561.41 
1358 CCMM 6.0 Corporate Base System $15,663.13 $17,378.62 
1359 CC 6.0 Corporate Outbound Base System $5,170.02 $5,736.26 
1360 CCT 6.0 Corporate Base System $5,820.14 $6,457.59 
1361 CC Standard Corporate Voice Agent - 1 Agent $1,006.97 $1,117.63 
1362 CC Networked Corporate Voice Agent - 1 Agent $354.43 $393.37 
1363 CC Standard Corporate Email Agent - 1 Agent $786.70 $873.15 
1364 CC Standard Corporate Outbound Agent - 1 Agent $649.23 $720.57 
1365 CCT Corporate Contact Center Device - 1 Device $142.43 $158.09 
1366 CC 6.0 Corporate License Manager Standby Server $5,856.32 $6,499.88 
1367 CCM 6.0 Corporate NCC System $35,192.59 $39,059.91 
1368 CCM 6.0 Corporate Standby Server $14,639.15 $16,247.85 
1369 CCM 6.0 Corporate RCW Users (Bundle of 5) $5,177.28 $5,746.21 
1370 CCMM 6.0 Mulitmedia Corporate Redundancy $14,639.15 $16,247.85 
1371 CCM 6.0 Nodal to CCM 6.0 Corporate Transfer $4,090.81 $4,540.35 
1372 CCMM 6.0 Nodal to CCMM 6.0 Corporate Transfer $3,017.60 $3,349.20 
1373 CCT 6.0 Nodal to CCT 6.0 Corporate Transfer $1,121.25 $1,244.46 
1374 CCM Standard to Networked Node Fee $828.10 $919.10 
1375 CC Voice Agent Transfer to CC Corporate - 1 Agent $202.06 $224.26 
1376 CC Email Agent Transfer to CC Corporate - 1 Agent $159.00 $176.47 
1377 CC Outbound Agent Transfer to CC Corporate - 1 Agent $130.84 $145.22 
1378 CCT Contact Center Device Transfer to CCT Corporate - 1 

Device 
$29.81 $33.09 

1379 CCM 6.0 NCC System Corporate Transfer $7,038.85 $7,812.35 
1380 CCM 6.0 Standby Server Corporate Transfer $2,929.82 $3,251.78 
1381 RCW Users Corporate Transfer $1,036.78 $1,150.71 
1382 CCMM 6.0 Mulitmedia Redundancy Corporate Transfer $2,929.82 $3,251.78 
1383 RCW Extension Nodal to Corporate Transfer - 5 Users $1,242.15 $1,378.65 
1384 Digital Recorder NGX1600 $3,706.38 $4,112.32 
1385 Digital Recorder NGX2400 $5,109.82 $5,669.47 
1386 24 Port Analog Recorder LD2409 $3,947.17 $4,379.48 
1387 Single Span Dig Trunk DP3209 $4,153.56 $4,608.47 
1388 Dual Span Dig Trunk DP6409 $7,357.73 $8,163.58 
1389 Contact Center 6.0 Software DVD $165.62 $183.82 
1390 Analog Direct Inward Dial 4-Port (ADID4) Media Bay Module $1,028.50 $1,141.14 
1391 BCM50 Power Supply Wall Mount Bracket.  Allows a single 

supply with existing cables to be mounted to a wall 
$25.80 $28.63 

1392 BCM50 Replacement Fan $32.68 $36.26 
1393 BCM50 Replacement Fan $32.68 $36.26 
1394 BCM50 Programmed Hard Drive $345.70 $383.56 
1395 BCM50 Programmed Hard Drive $345.70 $383.56 
1396 BCM 50 DEMONSTRATION CASE $514.25 $570.58 
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1397 BCM50 2.0  Hard Disk Drive FRU $345.70 $383.56 
1398 BCM50 Replacement ADSL Router Card $607.13 $673.62 
1399 BCM50 Replacement Ethernet Router Card $507.37 $562.94 
1400 BCM50 2.0 Replacement ADSL Router Card $607.13 $673.62 
1401 BCM50 2.0 Replacement Ethernet Router Card $507.37 $562.94 
1402 BCM50 Replacement Power Supply $118.68 $131.68 
1403 BCM50 Replacement Power Supply $118.68 $131.68 
1404 BCM50e Main Unit including integrated Ethernet Router with 

Release 1.0 Software.  Includes power supply and power cable.  
North America 

$1,566.83 $1,738.43 

1405 BCM50e Main Unit including integrated Ethernet Router with 
Release 1.0 Software.  Includes power supply and power cable.  
North America 

$1,566.83 $1,738.43 

1406 BCM50e including integrated Ethernet Router with Release 2.0 
Software.  Includes power supply and cable.  North America 

$1,566.83 $1,738.43 

1407 BCM50a Main Unit including integrated ADSL Router with 
Release 1.0 Software.  Includes power supply and power cable.  
North America 

$1,664.86 $1,847.21 

1408 BCM50a unit including integrated ADSL Router with Release 2.0 
Software.  Includes power supply and cable.  North America 

$1,664.86 $1,847.21 

1409 Small System Rackmount Shelf: $147.40 $163.60 
1410 BCM50 Expansion Used with BCM50 main unit to add media 

bay modules. Complete with power supply and power cord. 
North America 

$295.83 $328.23 

1411 BCM50 Main Unit with Release 1.0 Software.  Includes power 
supply and power cable. North America 

$1,271.00 $1,410.21 

1412 BCM50 unit with Release 2.0 Software. Includes power supply 
and cable. North America 

$1,271.00 $1,410.21 

1413 Small System Wallmount Bracket $67.90 $75.37 
1414 Data Interface Cable V35 M34 Female (Standard V.35 Interface) $129.18 $143.38 

1415 Data Interface Cable V35 DB-44 male(for Passport 2420 and 
ARN) 

$129.18 $143.38 

1416 BCM Call Center Basic Software Authorization Code (includes 
10 active agents) 

$2,495.89 $2,770.17 

1417 BCM  Call Center Reporting Software Authorization Code $1,470.71 $1,632.32 
1418 BCM VoIP Gateway 2-Trunk Software Authorization Code $732.04 $812.48 
1419 BCM Unified Messaging 1-Seat Software Authorization Code $81.15 $90.07 
1420 Business Communications Manager Companion Wireless 

(Portable) 1-Seat Software Authorization Code 
$124.22 $137.87 

1421 T7100 GLOBAL CHAR STAND ASSY $6.62 $7.35 
1422 T7208 GLOBAL CHAR STAND ASSY $6.62 $7.35 
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1423 T7316 GLOBAL CHAR STAND ASSY $6.62 $7.35 
1424 T7100 GLOBAL PLAT STAND ASSY $6.62 $7.35 
1425 T7208 Global Stand Assembly - Platinum $6.62 $7.35 
1426 T7316 GLOBAL PLAT STAND ASSY $6.62 $7.35 
1427 BCM V.90 modem FRU (PCI card BCM1000 hardware platform) $139.31 $154.57 

1428 BCM 10/100 Base T Ethernet NIC FRU (PCI card BCM1000). $139.31 $154.57 

1429 BCM NA WAN Interface Card with T-1 CSU and V.35 (must 
order adapter cable seperately). 

$1,154.05 $1,280.44 

1430 BCM INTL WAN Interface Card FRU V.35 / X.21 (must order 
adapter cable separately) 

$1,281.33 $1,421.67 

1431 BCM1000 Redundant PS Module FRU Single $395.58 $438.91 
1432 BCM 128 MB Memory Module (for BCM release 2.0x on 

BCM1000) 
$223.59 $248.08 

1433 Handset Cord 12 Foot Ash $9.94 $11.03 
1434 Handset Cord 12 Foot Gray $9.94 $11.03 
1435 Handset Cord (12Ft) Black $9.94 $11.03 
1436 Handset Cord 8.5 Foot Ash $6.62 $7.35 
1437 Handset Cord 8.5 Foot Almond $6.62 $7.35 
1438 Handset Cord (8.5Ft) Black $6.62 $7.35 
1439 BCM DS256 Cable 5M $119.25 $132.35 
1440 BCM1000 Field Redundancy Upgrade Kit $1,950.37 $2,163.98 
1441 BCM2.5/BCM400 Cooling Fan (4 wire Base unit) FRU $197.79 $219.45 
1442 BCM Repalcement Blank Hard Drive (20 GB). $295.83 $328.23 
1443 BCM Replacement Blank Hard Drive FRU $295.83 $328.23 
1444 BCM400 RAID Upgrade Kit $1,950.37 $2,163.98 
1445 BCM 3.0 (BCM400) Redundant Power Supply Single $436.85 $484.70 
1446 BCM400 Redundant PS Module FRU, Single $436.85 $484.70 
1447 BCM400 Field  Redundancy  Upgrade Kit (Power Supply and 

Fans) 
$1,950.37 $2,163.98 

1448 BCM400 Redundant PS Field Upgrade Kit $1,950.37 $2,163.98 
1449 BCM200/400 256 MB Memory Module $343.98 $381.65 
1450 BCM256MB Memory Module FRU $343.98 $381.65 
1451 BCM Wall Mount Kit: for BCM400 BCM200 + BCM1000 

hardware platforms and  Expansion Cabinets 
$142.75 $158.39 

1452 BCM Universal Power Supply FRU $543.49 $603.01 
1453 BCM Universal Power Supply FRU $543.49 $603.01 
1454 BCM 3.0 (BCM200) Cooling Fan for Main Unit Replacement kit $197.79 $219.45 

1455 BCM200 Chassis Cooling Fan FRU $197.79 $219.45 
1456 BCM 3.7 Software Upgrade Kit $223.59 $248.16 
1457 BCM 3.7 Hard Drive FRU Programmed (20 GB) $493.61 $547.67 
1458 BCM3.7 Hard Drive FRU, Programmed 20GB $493.61 $547.67 
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1459 BCM 3.7 GA software for Imaging Tool $57.97 $64.34 
1460 BCM 4.0 GA S/W for Imaging Tool $57.97 $64.34 
1461 BCM 3.6 to BCM 4.0 Software Upgrade Kit $1,048.37 $1,163.58 
1462 BCM 4.0 Doc CD Kit $57.97 $64.34 
1463 T24 Key Indicator Module Installation Kit (ENG/FR/SP) $96.06 $106.62 
1464 T24 Key Indicator Module Installation Kit (ENG/FR/SP) $96.06 $106.62 
1465 T7100 Lens Kit (Charcoal) $23.19 $25.73 
1466 T7208 Lens Kit (Charcoal) $29.81 $33.09 
1467 T7316 lens Kit (Charcoal) $34.78 $38.60 
1468 T24 KIM Lens Kit - Charcoal Qty 25 $82.81 $91.91 
1469 T24 KIM Blank Label Sheets Qty 60 $82.81 $91.91 
1470 T7316 Documentation Bundle - English $23.19 $25.73 
1471 BCM 200/400  MBM Retention Braket FRU. For Added support 

of MBM in severe environments 
$79.50 $88.23 

1472 BCM Extension Chassis MBM Retention Braket FRU For Added 
support of MBM in severe environments 

$157.34 $174.63 

1473 BCM IVR 2.1 Management and IVR Tools CD Kit $190.46 $211.39 
1474 Network Configuration Manager NCM 3.6 RP2 (250 systems) $1,898.01 $2,106.58 
1475 Network Configuration Manager NCM 3.6 RP2  (1000 Systems) $9,486.71 $10,529.21 

1476 Network Configuration Manager NCM 3.6 RP2  (2000 systems) $18,971.77 $21,056.58 

1477 NCM 3.6 RP2 Upgrade (from 1000 to 2000 Systems) $9,486.71 $10,529.21 
1478 BCM 3.7 to BCM 4.0 Software Upgrade Kit $826.44 $917.26 
1479 BCM Network Configuration Manager 3.6 RP3 (250 BCMs) - 

NCM3.6 server & client software plus Release Pack 3 cartridge 
software to extend NCM3.6 support to BCM4.0 and BCM50 2.0 
and SRG50 2.0 systems. 

$1,898.01 $2,106.58 

1480 BCM Network Configuration Manager RP3 (1000 BCMs) - 
NCM3.6 server & client software plus Release Pack 3 cartridge 
software to extend NCM3.6 support to BCM4.0 and BCM50 2.0 
and SRG50 2.0 systems. 

$9,486.71 $10,529.21 

1481 BCM Network Configuration Manager NCM3.6 RP1 (2000 
BCMs) - NCM3.6 server & client software plus Release Pack 1 
cartridge software to extend NCM3.6 support to BCM3.7 and 
BCM50 Release 1 systems. 

$18,971.77 $21,056.58 

1482 BCM Network Configuration Manager RP3 Upgrade from 1000 
to 2000 BCMs - NCM3.6 server & client software plus Release 
Pack 3 cartridge software to extend NCM3.6 server support to 
BCM4.0 and BCM50/SRG50 2.0 systems. 

$9,486.71 $10,529.21 

1483 T7406 CHARGER (SEPARATELY ORDERABLE) $32.68 $36.26 
1484 BCM Unified Messaging 4-Seat Software Authorization Code $322.96 $358.45 
1485 BCM Unified Messaging 8-Seat Software Authorization Code $645.92 $716.90 
1486 T7100 Lens Kit (Platinum) $23.19 $25.73 
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1487 T7208 Lens Kit (Platinum) $29.81 $33.09 
1488 T7316E Lens Kit (Platinum) Qty 25 $29.81 $33.09 
1489 T24 KIM Lens Kit - Platinum Qty 25 $82.81 $91.91 
1490 PeriStudio Audio Developer Toolkit $6,641.36 $7,371.18 
1491 PeriProducer IVR Application Development Kit $8,537.71 $9,475.92 
1492 Norstar Audio Conferencing Unit $813.51 $902.61 
1493 CallPilot 150/Mini 8Ch Hardware Bundle $3,075.19 $3,411.99 
1494 BCM1000 pre-2.5 Redundant Power Supply Field Upgrade Kit. 

(not for BCM400 or BCM200) 
$1,465.35 $1,625.85 

1495 BCM Expansion Platform - Redundant Power Supply Field 
Upgrade Kit 

$1,465.35 $1,625.85 

1496 BCM Expansion Platform - Cooling Fan Replacement Spare $197.79 $219.45 
1497 T7406 Handset Paper Insert Pac $9.94 $11.03 
1498 T7406 Rechargeable Nickel Metal Hydride Battery $67.90 $75.37 
1499 T7406 Belt Clip $9.94 $11.03 
1500 T7406 Wrist Strap $9.94 $11.03 
1501 BST Key Cap Kit - ENG $8.28 $9.19 
1502 T7406 Cordless Doc Kit Triling $29.81 $33.09 
1503 BCM 2.5_FP-1 Mirrored Hard Disk Drive Upgrade Kit (BCM100 

for both 2LAN and LAN/WAN Platforms). 
$1,773.21 $1,967.42 

1504 Data Interface Cable V35  DB-26 Male (For BCM Internal 
Router) 

$129.18 $143.38 

1505 BST Feature Decal English/French//Spanish 12each $13.25 $14.71 
1506 BCM400 Basic Function Tray FRU $2,847.01 $3,159.87 
1507 BCM400 Base Function Tray FRU $2,847.01 $3,159.87 
1508 BCM200 Basic Function Tray FRU $2,847.01 $3,159.87 
1509 BCM200 RAID (Redundant Hard Drive) Upgrade Kit. $1,773.21 $1,967.42 
1510 BCM IVR PeriView GUI Interface Software Right-to-Use Licence 

(for Desktop client) 
$475.33 $527.56 

1511 T7100 Telephone Set End User Guide (Eng) Kit $23.19 $25.73 
1512 T7208 Telephone Set End User Guide (Eng) Kit $23.19 $25.73 
1513 T7100/T7208/T7316E Blank Label 20 each $23.19 $25.73 
1514 N* DOORPHONE WITH BRASS FACEPLATE $412.82 $440.52 
1515 BCM 3.5 Hard Drive FRU Programmed (20 GB) $493.61 $547.67 
1516 BCM400 Redundant Power Supply Upgrade Kit w/Replacement 

MSC 
$1,950.37 $2,163.98 

1517 BCM400 MSC-1A FRU  Kit $3,035.62 $3,368.09 
1518 BCM400 Media Services Card FRU $3,035.62 $3,368.09 
1519 BCM200 MSC-1A FRU KIT $2,562.65 $2,843.32 
1520 BCM400/1000 Rack Mount Kit, Spare - Standard and Redundant 

Base Systems 
$142.75 $158.39 

1521 BCM400/1000 Rack Mount Kit, Spare $137.46 $152.57 
1522 BCM200 Rack Mount Kit, Spare - Standard Base Systems $124.22 $137.87 
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1523 BCM Expansion Rack Mount Kit, Spare - Standard and 
Redundant Cabinets 

$197.79 $219.45 

1524 BCM 3.6 Hard Drive FRU, Programmed (20 GB) $493.61 $547.67 
1525 BCM 3.6 GA S/W for Imaging Tool $57.97 $64.34 
1526 BCM Imaging Tool Application S/W CD $660.82 $733.44 
1527 BCM v.92 Embedded Modem FRU $134.15 $148.89 
1528 BCM v.92 Embedded Modem FRU $134.15 $148.89 
1529 BCM400 Base Function Tray FRU, with v.92 Modem $3,469.04 $3,848.98 
1530 BCM400 Base Function Tray FRU, w/ V.92 Modem $3,152.57 $3,497.86 
1531 BCM200 Base Function Tray FRU, with v.92 Modem $3,152.57 $3,497.86 
1532 Card 4-channel Extended Multi-Frequency Receiver ANI/911 

XMFR 
$3,319.41 $3,682.96 

1533 MIRAN III S/W Upgrade Package $238.49 $264.70 
1534 PC Console Interface Unit Assembly $1,565.11 $1,737.10 
1535 Audio Cable $43.06 $47.79 
1536 Cable 9 Pin D-Sub Male to 9 Pin D-Sub Female $96.06 $106.62 
1537 Media Card Maintenance Cable (3m) $84.47 $93.75 
1538 Cable VLAN Maint Splitter $142.43 $158.09 
1539 Ethernet and DB 9 Adapter with 25pr connector $114.28 $126.84 
1540 Meridian Integrated Recorded Announcement (Release 3) 

Medium to Large Upgrade 
$985.50 $1,093.44 

1541 MIRAN III Option Medium $5,319.65 $5,902.27 
1542 MIRAN III Option Large $6,305.15 $6,995.71 
1543 Global Handset Cord Assembly $38.09 $42.28 
1544 Pack 4 Port SDI/DCH Option 11C $2,323.59 $2,578.08 
1545 Battery Backup Box Cable $57.97 $64.34 
1546 Digital Trunk Interface 2Mbit PCP Assembly $3,097.54 $3,436.79 
1547 Cable 10 FT Option 11C Aux/PFTU/Console Power PEDE9M-

3W 
$57.97 $64.34 

1548 Opt. 11C 1-Port SDI Cable DB9 Female to DB25 Male $86.12 $95.59 
1549 Cabinet AC/DC Option 11C Main and Expansion $1,759.46 $1,952.17 
1550 EXPANSION BOX CABLE ASSEMBLY $152.37 $169.11 
1551 Ext. Tape Cable SCSI Assy. $120.90 $134.19 
1552 RS232C Breakout Assembly $574.70 $637.86 
1553 Shielded 4 Port SDI/DCH Cable for NTAK02 SDI/Sport Card $231.87 $257.35 
1554 Shielded 4 Port SDI/DCH Cable for NTAK02 SDI/Sport Card $231.87 $257.35 
1555 Stratum 3 Clock Contr.PCP Assy $705.16 $782.39 
1556 Pedestal Assembly Option 11C Cabinet $327.93 $363.96 
1557 Junction Box Option 11C Battery Back-up (includes NTAK0420) $304.74 $338.23 

1558 Ext High Density Tape Drive Kit N/A Power Cord $3,035.62 $3,368.09 
1559 Peripheral Cable Assy 40FT LG DB25F $96.06 $106.62 
1560 Peripheral Cable Assy 40FT LG DB25M $96.06 $106.62 
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1561 Meridian Mail Card Option Wall Mount Kit for 2.5 GBs Tape 
Drive 

$69.56 $77.20 

1562 Extended Battery Box $1,631.36 $1,810.63 
1563 2-4 Hour Battery Backup Cable Assembly (for NTAK75 Unit) $24.84 $27.57 
1564 Battery Backup Unit Seismic Upgrade Kit $135.81 $150.73 
1565 2 - 4 Hour Battery Backup $4,210.32 $4,671.44 
1566 15 - 30 Minute Battery Backup $945.95 $1,049.55 
1567 DCHI/DPNSS DAUGHTERBOARD $854.79 $948.42 
1568 DCHI/DPNSS DAUGHTERBOARD $854.79 $948.42 
1569 BCM50 RJ-45 Breakout Adapter Kit: Used with a BCM50 

wallmount bracket to convert the RJ-21 connector on the base 
chassis to RJ-45 connectors for digital stations, analog stations 
and analog trunks. 

$81.15 $90.07 

1570 BCM50 Doc CD Kit - English $19.87 $22.06 
1571 BCM50 rack Mount Patch Panel $162.31 $180.14 
1572 BCM50 2.0  Software Upgrade Kit with Upgrade CD and 

Upgrade Authorization Code 
$611.14 $678.30 

1573 BCM50 2.0 Documentation CD Kit - English $19.87 $22.06 
1574 Media Services Processor Expansion Card (MS-PEC III). $899.32 $998.14 
1575 MSP PEC III $899.32 $998.14 
1576 1.5 Mbit DTI/PRI T-1 Cable $313.02 $347.42 
1577 PRI/DTI Twisted Pair Carrier Cable $188.81 $209.55 
1578 BRI Signalling Processor Option 11 (SISP) $2,870.19 $3,185.60 
1579 3-Port SDI Cable $172.24 $191.17 
1580 PRI 2MB Option 11 without DCH or CC 

(EUROISDN/QSIG/MCDN) 
$2,904.91 $3,223.07 

1581 D-Channel DaughterBoard (EUROISDN/QSIG/MCDN) $1,917.69 $2,127.72 
1582 Downloaded D-Channel Daughter Board PCB Assembly $980.34 $1,087.71 
1583 Ground Bar Option 11C for same room AC Cabinets (1 per 

system if 2 or more cabinets) 
$71.22 $79.04 

1584 DCE V.24 Operator Cable $64.59 $71.69 
1585 BCM Analog DID Bundle $2,033.81 $2,257.31 
1586 BCM Call Center Basic to Professional Upgrade With Reporting 

Software Authorization Code 
$6,374.71 $7,075.23 

1587 BST Central Answering Position Bundle (Charcoal) $455.46 $505.51 
1588 BST Central Answering Position Bundle (Platinum) $455.46 $505.51 
1589 BCM Call Center Basic to Professional Upgrade with Reporting 

2.0 Software Authorization Code 
$6,374.71 $7,075.23 

1590 IP Phone 2002 Expansion Bundle $2,901.47 $3,219.25 
1591 IP Phone 2002 Expansion Bundle with Messaging $4,296.31 $4,766.85 
1592 IP Phone 2004 Expansion Bundle $3,527.52 $3,913.87 
1593 IP Phone 2004 Expansion Bundle with Messaging $4,924.07 $5,463.38 
1594 NA BCM 4.0 on BCM200 -16 Digital Station Bundle $4,987.71 $5,533.98 
1595 NA BCM 4.0 on BCM400 - 32 Digital Station Bundle $10,740.78 $11,917.15 
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1596 NA BCM 4.0 on BCM200 - 16 Digital Station Voice Networking 
Bundle 

$7,338.82 $8,142.59 

1597 NA BCM 4.0 on BCM200 - 16 IP Station Bundle $7,142.75 $7,925.05 
1598 NA BCM 4.0 on BCM200 - Demonstration Bundle $13,215.71 $14,663.15 
1599 NA BCM 400 Standard Expansion Gateway Kit $11,681.56 $12,960.97 
1600 NA BCM 400 Redundant Expansion Gateway Kit $13,650.85 $15,145.94 
1601 BCM200 Convergence Starter Bundle with 2001 IP Phones $12,137.33 $13,466.66 
1602 BCM200 Convergence Starter Bundle with 2002 IP Phones $12,605.15 $13,985.72 
1603 BCM400 Convergence Starter Bundle $19,470.99 $21,603.53 
1604 BCM 50 (4x8x2x2 IP with VM8) Bundle $1,960.69 $2,175.43 
1605 BCM 50e (4x8x2x2 IP with VM8) Bundle $2,270.26 $2,518.91 
1606 BCM 50a (4x8x2x2 IP with VM8) Bundle $2,373.47 $2,633.42 
1607 NA BCM 4.0 on BCM200 -  8x32x0x4 IP with VM24 Bundle $7,395.57 $8,205.56 
1608 NA BCM 4.0 on BCM400 - Digital Trunk, 4x48x0x8 IP with VM40 

Bundle 
$12,211.29 $13,548.72 

1609 BCM Intelligent Contact Center (1 SkillSet, 2 Agents) $664.14 $737.12 
1610 BCM Intelligent Contact Center (1 SkillSet, 2 Agents) $664.14 $737.12 
1611 BCM50 Digital Bundle containing Expansion Unit Digital Trunk 

MBM Expansion Port Auth Code and 20 Seats of Voice Mail. 
$3,990.16 $4,427.18 

1612 BCM50 Digital Bundle containing Expansion Unit Digital Trunk 
MBM Expansion Port Auth Code and 20 Seats of Voice Mail. 

$3,990.16 $4,427.18 

1613 NA BCM 3.6 to BCM 4.0 Upgrade Authcode Volume (50) Bundle $42,144.42 $46,760.24 

1614 NA BCM 3.7 to BCM 4.0 Upgrade Authcode Volume (50) Bundle $37,056.97 $41,115.59 

1615 BCM 50 2.0 (4x8x2x2 IP with VM8) Bundle $1,960.69 $2,175.43 
1616 BCM 50e 2.0 (4x8x2x2 IP with VM8) Bundle $2,270.26 $2,518.91 
1617 BCM 50a 2.0 (4x8x2x2 IP with VM8) Bundle $2,373.47 $2,633.42 
1618 NA BCM 4.0 on Redundant BCM400 - 32 Digital Station Bundle $11,445.93 $12,699.53 

1619 BCM400 Convergence Starter Bundle - Redundant $21,189.16 $23,509.88 
1620 NA BCM 4.0 on Redundant BCM400 - Digital Trunk, 4x48x0x8 

IP with VM40 Bundle 
$13,643.96 $15,138.30 

1621 Digital Mobility Handset 7420 Bundle $502.21 $557.21 
1622 Digital Mobility Small 7420 Starter Package $2,450.86 $2,719.29 
1623 Digital Mobility Small 7430 Starter Package $2,698.53 $2,994.09 
1624 Digital Mobility Small 7440 Starter Package $3,028.75 $3,360.47 
1625 Digital Mobility Large 7420 Starter Package $5,381.57 $5,970.98 
1626 Digital Mobility Large 7430 Starter Package $5,768.54 $6,400.34 
1627 Digital Mobility Large 7440 Starter Package $6,991.39 $7,757.11 
1628 Cable 14 FT, DDP/DDP2/CDDTI2 to Clock Controller Option 

51C-81C, P1RJ11M-RJ11 Adapter-P2 DE9M. 
$71.22 $79.04 
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1629 Cable 2.8 FT DDP/DDP2/CDDTI2 to Clock Controller Option 
51C-81C P1RJ11M-RJ11 Adapter-P2 DE9M 

$53.00 $58.82 

1630 Cable 4 FT DDP/DDP2/CDDTI2 to Clock Controller Option 51C-
81C P1RJ11M-RJ11 Adapter-P2 DE9M 

$57.97 $64.34 

1631 Cable 7 FT DDP/DDP2/CDDTI2 to Clock Controller Option 51C-
81C P1RJ11M-RJ11 Adapter-P2 DE9M 

$64.59 $71.69 

1632 Cable Assembly for NTCK43 Dual PRI ISDN PCP $137.46 $152.57 
1633 Dual Pri to DASS/DPNSS DCHI Cable 6ft $124.22 $137.87 
1634 Dual PRI to DASS/DPNSS DCHI Cable 18ft $167.28 $185.66 
1635 Dual PRI to DASS/DPNSS DCHI Cable 35ft $188.81 $209.55 
1636 Dual PRI DASS/DPNSS DCHI Cable 50ft $210.34 $233.45 
1637 Cable for Dual PRI PCP 50ft $208.68 $231.61 
1638 Cable for Dual PRI ISDN 75Ohm 12M $341.18 $378.67 
1639 Cable Dual PRI to MSDL 6ft $137.46 $152.57 
1640 Cable Dual PRI to MSDL 18ft $167.28 $185.66 
1641 Cable Dual PRI to MSDL 35ft $188.81 $209.55 
1642 Cable Dual PRI to MSDL 50ft $210.34 $233.45 
1643 Linkplexer 1.2 Base Software $12,332.07 $13,687.24 
1644 Contact Center Linkplexer 6.0 Nodal CC Base Package $13,822.65 $15,341.62 
1645 Linkplexer Additional Application License $7,399.90 $8,213.08 
1646 PCMCIA D-Channel Pigtail Cable $38.09 $42.28 
1647 M1 Backplane to 50 pin I/O Panel Mounting connector with ITG 

specific filtering 
$38.09 $42.28 

1648 Cable E I/O T-Lan OAM & D-Chip Ports $172.24 $191.17 
1649 Cable TLAN RS232 and D-Chip Ports Cable with MSDL Adaptor 

Filter NTCW80CA 
$172.24 $191.17 

1650 Cable ELAN TLAN RS232 and D-Chip Ports Cable with MSDL 
Adaptor Filter NTCW80CA 

$172.24 $191.17 

1651 Voice Office Suite Fixed License per 10 IP Telephones $496.86 $551.46 
1652 Voice Office Suite Fixed License per 50 IP Telephones $2,384.93 $2,647.01 
1653 Voice Office Suite Fixed License per 250 IP Telephones $9,937.20 $11,029.20 
1654 Voice Office Suite Fixed License per 1000 IP Telephones $37,264.50 $41,359.50 
1655 Guest Services Gold License per 10 IP Telephones $332.90 $369.48 
1656 Guest Services Gold License per 50 IP Telephones $1,566.77 $1,738.94 
1657 Guest Services Gold License per 250 IP Telephones $6,412.81 $7,117.51 
1658 Guest Services Gold License per 1000 IP Telephones $22,539.23 $25,016.06 
1659 Transformation Application License per 10 IP Telephones $238.49 $264.70 
1660 Transformation Application License per 50 IP Telephones $1,073.22 $1,191.15 
1661 Transformation Application License per 250 IP Telephones $4,074.25 $4,521.97 
1662 Transformation Application License per 1000 IP Telephones $16,098.26 $17,867.30 
1663 Integrated Conference Bridge Documentation $33.12 $36.76 
1664 Nortel Networks Integrated Call Director Documentation CD Rom $33.12 $36.76 

1665 Option 11C Chassis 48 Port Digital Line Card $3,219.66 $3,572.29 
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1666 Kit Plastics Upgrade M1 Option 11C Cabinet $576.36 $639.69 
1667 SSC 32Mb Memory and Faceplace Upgrade Kit $189.19 $209.91 
1668 Small System Controller Card - 32Mb $2,815.48 $3,123.84 
1669 Single Port Fiber Expansion Daughterboard - Plastic Multimode - 

30ft/10m 
$705.16 $782.39 

1670 Fiber Receiver Card - Plastic Multimode - 30ft/10m $705.16 $782.39 
1671 Single Port Fiber Expansion Daughterboard - Multimode - 2mile/ 

3km 
$3,097.54 $3,436.79 

1672 Fiber Receiver Card - Multimode - 2mile/3km $3,097.54 $3,436.79 
1673 Option 11C Backwards Compatible DaughterBoard PCB 

Assembly 
$423.10 $469.44 

1674 Cabinet Ethernet Adapter Cable $71.22 $79.04 
1675 EC11 Backplane Cabinet $3,653.58 $4,055.07 
1676 Cable Network Loop Interface  20Ft $157.34 $174.63 
1677 Cable Network Loop Interface 30 Ft $157.34 $174.63 
1678 Power Converter For EC11 (NTDK35AA) (CISPR B) $1,797.30 $1,994.15 
1679 Cabinet and Chassis Main Cable Kit $173.90 $193.01 
1680 11C / CS 1000M Cabinet Plastic Multimode (10m) Fiber 

Expansion Kit 
$388.70 $431.27 

1681 11C / CS 1000M Cabinet 100 BaseT (100m) IP Expansion Kit $1,829.98 $2,030.40 

1682 11C / CS 1000M Chassis 100 BaseT (100m) IP Expansion Kit $1,829.98 $2,030.40 

1683 11C / CS 1000M Cabinet 100 BaseF (2km) IP Expansion Kit $2,787.96 $3,093.31 
1684 11C / CS 1000M Chassis 100 BaseF (2km) IP Expansion Kit $2,787.96 $3,093.31 
1685 11C / CS 1000M Chassis Plastic Multimode (10m) Fiber 

Expansion Kit 
$515.97 $572.48 

1686 Cabinet and Chassis Expansion Cable Kit $157.34 $174.63 
1687 11C / CS 1000M Cabinet AC/DC Power Supply (for NTAK11) $1,028.50 $1,141.14 

1688 11C / CS 1000M Cabinet DC/DC Power Supply (for NTAK11) $1,056.02 $1,171.67 

1689 CARD OPTION DISK DRIVE U/O NT6R16BA $851.35 $944.59 
1690 Single Port Fiber Expansion Daughterboard - Single Mode - 

2mile/3km 
$3,097.54 $3,436.79 

1691 Fibre Receiver Card - Single Mode - 2mile/3km $3,097.54 $3,436.79 
1692 100Base T Extension Cable (2m or 6 foot) $142.43 $158.09 
1693 100Base T Extension Cable (2m or 6 foot) $142.43 $158.09 
1694 100BaseT Dual Port IP Expansion Daughterboard $1,558.48 $1,729.75 
1695 Dual Port Fiber Expansion Daughterboard - Plastic Multimode - 

30ft/10m 
$1,240.05 $1,375.86 

1696 Dual Port Fiber Expansion Daughterboard -Multimode - 
2mile/3km 

$4,645.45 $5,154.24 

1697 Chassis Expander Cable Kit $89.43 $99.26 
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1698 Option 11C Main Chassis $1,759.46 $1,952.17 
1699 Option 11C Expander Chassis $1,759.46 $1,952.17 
1700 100BaseT Single Port  IP Expansion Daughterboard $985.50 $1,093.44 
1701 Reach Line Card - 16 Port $5,414.25 $6,007.23 
1702 Remote Gateway 9150 Unit $5,906.14 $6,553.01 
1703 Reach Line Card - 32 Port - Option 51-81 $6,791.88 $7,535.76 
1704 Reach Line Card - 32 Port - Option 11C/CSE1000 $6,791.88 $7,535.76 
1705 Remote Gateway DSP Application Module $1,276.17 $1,415.94 
1706 BRI Trunk Interface Module U Interface $1,178.13 $1,307.16 
1707 RLC Cable-Basic $91.09 $101.10 
1708 RLC Cable-Enhanced $309.71 $343.74 
1709 Remote Gateway 9150 Universal Power Supply $256.26 $284.33 
1710 Remote Gateway 9110/9115 Universal Power Supply $108.35 $120.22 
1711 Key Cap Kit i2004 Generic English $9.94 $11.03 
1712 Key Cap Kit i2002/1 Generic English $9.94 $11.03 
1713 Key Cap Kit i2004 BCM English $13.25 $14.71 
1714 Key Cap Kit i2002 BCM English $13.25 $14.71 
1715 Key Cap Kit IP Phone 2004 Generic Icon $9.94 $11.03 
1716 Key Cap Kit IP Phone 2002/1 Generic Icon $9.94 $11.03 
1717 IP D/B RJ45 M to M Ethernet Cable (25cm) $66.25 $73.53 
1718 IP D/B RJ45 M to F EMC Ethernet Cable (50cm) $157.34 $174.63 
1719 Media Gateway 1000T Ferrite Kit $114.28 $126.84 
1720 Media Gateway 1000 Chassis $2,462.90 $2,732.64 
1721 Media Gateway 1000 Chassis Expander $2,462.90 $2,732.64 
1722 Call Server Gateway Expansion Kit $2,462.90 $2,732.64 
1723 Dual 1000 BT IP D/B & (M/F) Cable Kit, MG 1000 $2,462.90 $2,732.64 
1724 Call Server Chassis Cable Kit $362.71 $402.57 
1725 Communication Server 1000S  - 0 Line 0 Trunk $5,039.31 $5,591.23 
1726 Succession Media Gateway Release 2.0 $2,956.51 $3,280.32 
1727 Succession Media Gateway Release 3.0 $2,956.51 $3,280.32 
1728 Media Gateway 1000S - Release 4.0 (NA/CALA) $2,956.51 $3,280.32 
1729 Media Gateway 1000S - Release 4.5 (NA & CALA) $2,956.51 $3,280.32 
1730 Succession Branch Office -0 Line 0 Trunk Release 3.0 $5,911.30 $6,558.72 
1731 Media Gateway 1000B - 0 Line 0 Trunk - Release 4.0 $5,911.30 $6,558.72 
1732 Media Gateway 1000B - 0 Line 0 Trunk - Release 4.5 $5,911.30 $6,558.72 
1733 Media Gateway 1000E $2,956.51 $3,280.32 
1734 Media Gateway 1000 Expander $1,479.11 $1,641.11 
1735 Media Gateway 1000T - 0 Trunks $5,675.67 $6,297.29 
1736 Succession Signalling Server Assembly $4,679.85 $5,192.40 
1737 Signaling Server OEM Hardware $5,419.41 $6,012.96 
1738 Signaling Server - Release 4.0 $5,419.41 $6,012.96 
1739 Signaling Server - Release 4.5 $5,419.41 $6,012.96 
1740 CS1000 Call Server Shelf Assembly $2,631.45 $2,919.66 
1741 Communication Server 1000M Cabinet Base package (AC) $6,750.61 $7,489.96 
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1742 Communication Server 1000M Cabinet Base Package (DC) $6,750.61 $7,489.96 
1743 Communication Server 1000M Chassis Base Package $7,541.76 $8,367.76 
1744 Geographic Standby CS 1000M SG Base Pkg (AC) $67,968.73 $75,412.93 
1745 Geographic Standby CS 1000M SG CP PII Base Pkg (DC) $67,968.73 $75,412.93 
1746 Geographic Standby CS 1000M MG Base Pkg (AC) $97,520.05 $108,200.82 
1747 Geographic Standby CS 1000M MG Base Pkg (DC) $97,520.05 $108,200.82 
1748 Media Card 8 Port $3,152.57 $3,497.86 
1749 Media Card 32 Port $4,457.98 $4,946.23 
1750 Succession Media Card 8 Port -  IP Line 3.1/Voice Gateway $3,448.40 $3,826.08 
1751 Succession Media Card 32 Port - IP Line 3.0/Voice Gateway $4,629.97 $5,137.06 
1752 Succession Media Card 32 Port IP Line 3.0/Voice Gateway-

Meridian 1 
$4,629.97 $5,137.06 

1753 Succession Media Card 32 Port -IP Line 3.1 / Voice Gateway $5,094.34 $5,652.30 

1754 Succession Media Card 8 Port IP Line 3.1 / Voice Gateway $3,448.40 $3,826.08 
1755 Media Card 8 Port - IP Line 4.0 / Voice Gateway $3,448.40 $3,826.08 
1756 Media Card 32 Port - IP Line 4.0 / Voice Gateway $4,629.97 $5,137.06 
1757 Media Card 8 Port - IP Line 4.5 / Voice Gateway $3,448.40 $3,826.08 
1758 Media Card 32 Port - IP Line 4.5 / Voice Gateway $4,629.97 $5,137.06 
1759 LRE - Ground Bus Bar (Large) - 35 Connections $909.83 $1,009.48 
1760 Communication Server 1000E Call Server CP PIV $21,672.46 $24,046.11 
1761 CS1000E Serial Port Cable Assembly $79.12 $87.78 
1762 MRV Cable Kit $345.70 $383.56 
1763 Communication Server 1000E Call Server Chassis $5,868.29 $6,511.01 
1764 Communication Server 1000E Fan alarm Assembly $2,934.15 $3,255.51 
1765 Communication Server 1000E Power Supply $2,934.15 $3,255.51 
1766 Communication Server 1000E Door Assembly $880.58 $977.03 
1767 Communication Server 1000E Drive Carrier $4,695.33 $5,209.58 
1768 Drive Carrier Blank Card $1,893.04 $2,101.06 
1769 i2002 w/NA power supply Ethergray $118.68 $131.68 
1770 i2002 w/NA power supply Charcoal $118.68 $131.68 
1771 i2002 w/o  power supply Ethergray $116.95 $129.76 
1772 i2002 Internet Telephones with integrated switch 24 $116.95 $129.76 
1773 IP Phone 2002 (Ethergray) with Eng text 1 label keycaps, no PS, 

GSA 
$137.60 $152.67 

1774 Succession Signalling Server SW CD-ROM Kit $475.33 $527.56 
1775 Succession Signalling Server Software CD ROM Kit Release 3.0 $475.33 $527.56 

1776 Signaling Server Software CD ROM Kit - Release 4.0 $475.33 $527.56 
1777 Signaling Server Software CD ROM Kit - Release 4.5 $475.33 $527.56 
1778 Succession Mem Upgrade Kit-Signalling Server-512MB $591.64 $656.44 
1779 i2004 IP Telephone - Integrated Switch with NA Power Supply - 

Ethergray 
$294.15 $308.85 
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1780 i2004 IP Telephone - Integrated Switch with NA Power Supply 
Charcoal 

$294.15 $308.85 

1781 i2004 w Ethernet Switch w/o P Ethergray $294.15 $308.85 
1782 i2004 w Ethernet Switch w/o P Charcoal $294.15 $308.85 
1783 i2002 Footstand (Charcoal color used for Ethergray + Charcoal 

i2002 models) 
$8.28 $9.19 

1784 2001 Internet Telephone Footstand (Charcoal)(RoHS) $8.28 $9.19 
1785 i2004 Footstand with Cable Guide $8.28 $9.19 
1786 IP Phone 2001 (Ethergray) with icon keycaps, without power 

supply 
$240.83 $249.69 

1787 IP Phone 2001 (Charcoal) with icon keycaps without power 
supply 

$240.83 $249.69 

1788 IP Phone 2001 (Charc/Bez) Icon Keys w/o PS  (RoHS) $304.47 $320.30 
1789 IP Phone 2001 (Ethergray) with Eng text 1 label keycaps without 

power supply 
$240.83 $249.69 

1790 IP Phone 2001 (Charcoal) with Eng text 1 label keycaps without 
power supply 

$240.83 $249.69 

1791 IP Phone 2001 (Charcoal with Bezel) GSA Telset with English 
keycaps, no PS 

$304.47 $320.30 

1792 IP Phone 2001 (Charc/Bez) Eng Text Keys w/o PS  (RoHS) $304.47 $320.30 
1793 IP Phone 2002 (Ethergray) with icon keycaps without power 

supply 
$256.32 $266.87 

1794 IP Phone 2002 (Charcoal) with icon keycaps without power 
supply 

$256.32 $266.87 

1795 IP Phone 2002 (Charc/Bez) Icon Keys w/o PS (RoHS) $450.67 $482.51 
1796 IP Phone 2002 (Ethergray) with Eng text 1 label keycaps without 

power supply 
$256.32 $266.87 

1797 IP Phone 2002 (Charcoal) with Eng text 1 label keycaps without 
power supply 

$256.32 $266.87 

1798 IP Phone 2002 (Charcoal with Bezel) GSA Telset with English 
keycaps, no PS 

$450.67 $482.51 

1799 IP Phone 2002 (Charc/Bez) Eng Text Keys w/o PS (RoHS) $450.67 $482.51 
1800 IP Phone 2004 (Ethergray) with icon keycaps without power 

supply 
$273.51 $285.94 

1801 IP Phone 2004 (Charcoal) with icon keycaps without power 
supply 

$273.51 $285.94 

1802 IP Phone 2004 (Charc/Bez) Icon Keys w/o PS (RoHS) $574.49 $619.90 
1803 IP Phone 2004 (Ethergray) with Eng text 1 label keycaps without 

power supply 
$273.51 $285.94 

1804 IP Phone 2004 (Charcoal) with Eng text 1 label keycaps  without 
power supply 

$273.51 $285.94 

1805 IP Phone 2004 (Charcoal with Bezel) GSA Telset with English 
keycaps, no PS 

$574.49 $619.90 

1806 IP Phone 2004 (Charc/Bez) Eng Text Keys  w/o PS (RoHS) $574.49 $619.90 
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1807 i24 Key Exp Module Wall Mount Kit - Charcoal $24.84 $27.57 
1808 IP Phone 2007. Colour Touchscreen LCD; Without Power 

Supply; Includes Stylus 
$784.28 $870.18 

1809 SRG 1.0 to SRG 1.5 Upgrade Kit $238.49 $264.70 
1810 Meridian Mail Release 13.12 PC CD ROM $46.37 $51.47 
1811 Succession IP Line 3. 0 Voice Gateway NTP CD ROM $82.81 $91.91 
1812 Succession IP Line 3.1 / Voice Gateway NTP CD ROM $82.81 $91.91 
1813 IP Line 4.0 / Voice Gateway Dcoumentation CD $82.81 $91.91 
1814 IP Line 4.5 / Voice Gateway Dcoumentation CD $82.81 $91.91 
1815 IP Softphone 2050 Software Client Package $48.03 $53.31 
1816 IP Line 4.0 / Voice Gateway User Guide AND Quick Reference 

Guide CD 
$82.81 $91.91 

1817 Nortel Networks Mobile Voice Client 2050 $48.03 $53.31 
1818 Dual Mode Mobile Client 3100 $62.94 $69.85 
1819 Dual Mode Mobile Client 3100 with VPN $109.31 $121.32 
1820 SRG50 Rls2.0 Global Marketing Bundle $2,363.40 $2,623.11 
1821 SRG50 Rls2.0 NA  Bundle $2,363.40 $2,623.11 
1822 Communication Server 1000 Release 4.5 Call Server Software 

Compact Flash 
$1,076.53 $1,194.83 

1823 Nortel Meridian 1 PBX 11C Chassis system software $1,656.20 $1,838.20 
1824 Nortel Meridian 1 PBX  11C Cabinet system software $1,656.20 $1,838.20 
1825 Communication Server 1000S system software $1,656.20 $1,838.20 
1826 Communication Server 1000M Chassis system software $1,656.20 $1,838.20 
1827 Communication Server 1000M Cabinet system software $1,656.20 $1,838.20 
1828 Media Gateway 1000T system software $1,656.20 $1,838.20 
1829 Media Gateway 1000T system software $1,656.20 $1,838.20 
1830 PBX  51C Processor Upgrade to CP4 $1,281.33 $1,421.67 
1831 PBX  61C Processor Upgrade to CP4 $1,281.33 $1,421.67 
1832 PBX  61C Processor Upgrade to CPPII $1,281.33 $1,421.67 
1833 PBX  81/81C Processor Upgrade to CP4 $1,281.33 $1,421.67 
1834 PBX  81/81C Processor Upgrade to CPPII $1,281.33 $1,421.67 
1835 PBX  81/81C/1000M MG  IGS to FNF Configuration Change $1,281.33 $1,421.67 
1836 Nortel Meridian 1 PBX  61C / 1000M SG processor upgrade to 

CP PIV 
$1,281.33 $1,421.67 

1837 Nortel Meridian 1 PBX  81C/1000M MG  processor upgrade to 
CP PIV 

$1,410.31 $1,564.77 

1838 Communication Server 1000E  processor upgrade to CP PIV $1,281.33 $1,421.67 
1839 Communcation Server 1000M Single Group system software $17,199.00 $19,082.70 
1840 Communication Server 1000M Multi Group system software $34,398.00 $38,165.40 
1841 Communication Server 1000E system software $34,398.00 $38,165.40 
1842 Multimedia Convergence Manager Software CD $24.84 $27.57 
1843 8  Business Services Analog User License $327.93 $363.96 
1844 8 Business Services IP user Extension ISM $1,283.56 $1,424.61 
1845 8  Business Services Class User License $493.55 $547.78 



   
 

 
 

 
CN00024669  Attachment 2 – 4, Page 51 
Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

1846 8 Business Services Digital user ISM $327.93 $363.96 
1847 1 Business Services ACD Agents user ISM $96.06 $106.62 
1848 8 Business Services Basic IP User License $713.82 $792.26 
1849 8 Business Services  Wireless user ISM $273.27 $303.30 
1850 8 Enhanced Business Services Analog User License $437.24 $485.28 
1851 8 Enhanced Business Services IP User Extension License $1,465.74 $1,626.81 
1852 8 Enhanced Business Services Class User License $602.86 $669.10 
1853 8 Enhanced Business Services Digital User License $437.24 $485.28 
1854 1 Enhanced Business Services ACD Agents User License $106.00 $117.64 
1855 8 Enhanced Business Services Basic IP User License $896.00 $994.47 
1856 8 Enhanced Business Services DECT User License $284.87 $316.17 
1857 8 Advanced Call Center Services Analog User License $437.24 $485.28 
1858 8 Advanced Call Center Services IP User Extension License $1,465.74 $1,626.81 
1859 8 Advanced Call Center Services Class User License $602.86 $669.10 
1860 8 Advanced Call Center Services Digital User License $437.24 $485.28 
1861 1 Advanced Call Center Services ACD Agents User License $205.37 $227.94 
1862 8 Advanced Call Center Services Basic IP User License $896.00 $994.47 
1863 8 Advanced Call Center Services DECT User License $284.87 $316.17 
1864 Symposium ACD Agent user ISM L3A $102.68 $113.97 
1865 8 Advanced Network Services Analog User License $693.95 $770.21 
1866 8 Advanced Network Services IP User Extension License $1,677.73 $1,862.10 
1867 8 Advanced Network Services Class User License $856.26 $950.35 
1868 8 Advanced Network Services Digital User License $693.95 $770.21 
1869 1 Advanced Network Services ACD Agents User License $106.00 $117.64 
1870 8 Advanced Network Services Basic IP User License $1,108.00 $1,229.76 
1871 8 Advanced Network Services DECT User License $452.14 $501.83 
1872 8 Premium Network Services Analog User License $947.35 $1,051.45 
1873 8 Premium Network Services IP User Extension License $1,889.72 $2,097.39 
1874 8 Premium Network Services Class User License $1,111.31 $1,233.43 
1875 8 Premium Network Services Digital User License $947.35 $1,051.45 
1876 1 Premium Network Services ACD Agents User License $251.74 $279.41 
1877 8 Premium Network Services Basic IP User License $1,321.65 $1,466.88 
1878 8 Geographic Standby IP Users License $839.69 $931.97 
1879 8 Geographic Standby IP Users License $839.69 $931.97 
1880 8 Premium Network Services DECT User License $617.76 $685.65 
1881 Symposium ACD Agent user ISM L4 $125.87 $139.70 
1882 New System Core Software Install Media Kit Succession Rls 3.0 $1,424.33 $1,580.85 

1883 Communication Server 1000M, 1000E Core Software Install 
Media Kit - Release 4.0 

$1,424.33 $1,580.85 

1884 Communication Server 1000 Release 4.5 Compact Flash Call 
Server Software Inst Kit 

$1,424.33 $1,580.85 

1885 Keycode Programmed Compact Flash For CP PIV System $101.03 $112.13 
1886 22 - DISA Direct Inward System Access $1,083.54 $1,202.21 
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1887 248 - MPH Meridian Packet Handler $1,410.31 $1,564.77 
1888 Service Charge to convert 11C Comact Users to Succession 

Users 
$46.37 $51.47 

1889 Software Upgrade Existing to Release 3  Like for Like per User $46.37 $51.47 

1890 Software Upgrade Existing to Release 3 Minimum Charge $4,554.55 $5,055.05 
1891 Software Upgrade Existing to Release 3 Maximum Charge $54,638.04 $60,642.22 
1892 Software Upgrade Existing to Current Like for Like per User $46.37 $51.47 
1893 Software Upgrade Existing to Current Minimum Charge $4,554.55 $5,055.05 
1894 Software Upgrade Existing to Current Maximum Charge $54,638.04 $60,642.22 
1895 Release 4.0 to Release 4.5 Software Upgrade Like for Like per 

User 
$23.19 $25.73 

1896 Release 4.0 to Release 4.5 Software Upgrade Minimum Charge $2,277.28 $2,527.53 

1897 Release 4.0 to Release 4.5 Software Upgrade Maximum Charge $27,319.02 $30,321.11 

1898 System Upgrade Core Software Install Media Kit Succession Rls 
3.0 

$1,424.33 $1,580.85 

1899 SW CD-ROM System Upgrade Install Kit (Rls 4.0) $1,424.33 $1,580.85 
1900 Communication Server 1000 Release 4.5 CD-ROM Call Server 

Software Install Kit 
$1,424.33 $1,580.85 

1901 Software Media Transfer Disk Kit  (4MB to 2MB) $11.59 $12.87 
1902 8 Analog  ISM upgrade charge -  Per License $364.36 $404.40 
1903 8 Digital ISM upgrade charge - Per License $364.36 $404.40 
1904 11C Compact Succession Service Charge for 8 Analog/Digital 

Users L2 to L3b 
$256.71 $284.92 

1905 11C Compact Succession Service Charge for 8 Analog/Digital 
Users L2 to L4 

$511.77 $568.00 

1906 11C Compact Succession Service Charge for 8 Analog/Digital 
Users L3b to L4 

$256.71 $284.92 

1907 11C Compact Succession Service Charge for 1 ACD Agent L2 to 
L3a 

$120.90 $134.19 

1908 11C Compact Succession Service Charge for 1 ACD Agent L2 to 
L4 

$175.56 $194.85 

1909 11C Compact Succession Service Charge for 1 ACD Agent L3b 
to L4 

$175.56 $194.85 

1910 8 IP User Business Services to Enhanced Business Services $220.27 $244.48 
1911 8 IP User Business Services to Advanced Call Centre Services $220.27 $244.48 

1912 8 IP User Business Services to Advanced Network Services $475.33 $527.56 
1913 8 IP User Business Services to Premium Network Services $728.73 $808.81 
1914 8 IP User Enhanced Business Services to Advanced Network 

Services 
$256.71 $284.92 
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1915 8 IP User Enhanced Business Services to Premium Network 
Services 

$511.77 $568.00 

1916 8 IP User Advanced Call Centre Services to Premium Network 
Services 

$511.77 $568.00 

1917 8 IP User Advanced Network Services to Premium Network 
Services 

$256.71 $284.92 

1918 System Upgrade to PBX  61C/1000M SG CP PII $4,925.80 $5,465.28 
1919 System Upgrade to PBX  81C/1000M MG  CP PII FNF $17,199.00 $19,082.70 
1920 System Upgrade to PBX  81C/1000M MG CP4 FNF $17,199.00 $19,082.70 
1921 Upgrades from 61C CP3 to Option 81C CP3 FNF $17,199.00 $19,082.70 
1922 PBX  11E Upgrade to 11C $1,281.33 $1,421.67 
1923 PBX  11C to Media Gateway 1000B Conversion $1,281.33 $1,421.67 
1924 System Upgrade to 61C/1000M Single Group CPPIV $5,419.41 $6,012.96 
1925 PBX  11C to Media Gateway 1000B Conversion with Signaling 

Server 
$4,925.80 $5,465.28 

1926 System Upgrade to PBX 81C/1000M Multi Group CP PIV Fiber 
Network Fabric 

$17,199.00 $19,082.70 

1927 System Upgrade to PBX  81C/1000M MG CP PII IGS $8,599.50 $9,541.35 
1928 In House Conv Rel 1-18 to Release 4.5 $11,291.97 $12,532.85 
1929 In House Conv Rel 19-21 to Release 4.5 $8,469.81 $9,400.55 
1930 In House Conv Rel 22-23 to Release 4.5 $5,645.99 $6,266.42 
1931 In House Conv Rel 24-25 to Release 4.5 $2,823.82 $3,134.13 
1932 In House Mig Rel 1-25 to 11C Release 4.5 $6,586.71 $7,310.52 
1933 EPE to IPE Conv for 200 EPE sets $1,599.89 $1,775.70 
1934 Geographic Standby to Primary Call Server Conversion $1,233.87 $1,369.46 
1935 8 Business Services to Enhanced Business Services $110.97 $123.16 
1936 8 Business Services to Advanced Call Centre  Services $110.97 $123.16 
1937 8 Business Services to Advanced Network Services $364.36 $404.40 
1938 8 Business Services to Premium Network Services $619.42 $687.49 
1939 8 Enhanced Business Services to Advanced Network Services $256.71 $284.92 

1940 8 Enhanced Business Services to Premium Network Services $511.77 $568.00 

1941 8 Advanced Call Centre Services to Premium Network Services $511.77 $568.00 

1942 8 Advanced Network Services to Premium Network Services $256.71 $284.92 
1943 Upgrade 8 Analog to Class User  License $165.62 $183.82 
1944 Upgrade 8 Analog to Class User  License $165.62 $183.82 
1945 Convert 8 Analog User to 8 IP User Licenses $1,059.97 $1,176.45 
1946 Convert 8 Digital to 8 IP $1,059.97 $1,176.45 
1947 Convert 8 CLASS to 8 IP $927.47 $1,029.39 
1948 Media Gateway 1000t to Communication Server 1000S 

Conversion 
$2,462.90 $2,732.64 

1949 Convert 8 DECT to 8 IP User Licenses $1,059.97 $1,176.45 
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1950 Media Gateway 1000B 8 Analog User Licence Upgrade to 
Current 

$370.99 $411.76 

1951 Media Gateway 1000B 8 CLASS User Licence upgrade to 
Current 

$370.99 $411.76 

1952 Media Gateway 1000V 8 Digital User Licence upgrade to Current $370.99 $411.76 

1953 Convert 8 Analog User to 8 Basic IP User Licenses $531.64 $590.06 
1954 Convert 8 Digital to 8 Basic IP User Licenses $531.64 $590.06 
1955 Convert 8 CLASS to 8 Basic IP User Licenses $395.83 $439.33 
1956 Convert 8 Basic IP User to 8 IP User Licenses $684.01 $759.18 
1957 Media Gateway 1000B - Release 4.0 to Release 4.5 Software 

Upgrade Like for Like per User 
$23.19 $25.73 

1958 Convert 8 DECT to 8 Basic IP User Licenses $531.64 $590.06 
1959 Communication Server 1000 Release 4.5 Call Server DSN 

Software Compact Flash 
$1,076.53 $1,194.83 

1960 SIP CONVERGED DESKTOPS $19.87 $22.06 
1961 SIP CTI TR87 $43.06 $47.79 
1962 H.323 Access Port License $149.06 $165.44 
1963 SIP Access Port License $134.15 $148.89 
1964 Geographic Standby Call Server License $1,233.87 $1,369.46 
1965 MUS CON  License $36.44 $40.44 
1966 Personal Call Assistant  License $19.87 $22.06 
1967 RAN CON Licence $271.62 $301.46 
1968 Survivability License  (for Opt 11C, 1000S & 1000M 

Cabinet/Chassis) 
$1,492.24 $1,656.22 

1969 8 ITG ISDN Trunk  License $1,179.21 $1,308.80 
1970 AST License $31.47 $34.93 
1971 ACD Agent License  Upgrade Business to Enhanced Business 

Services 
$11.59 $12.87 

1972 ACD Agent License Upgrade Business to Advanced Call Center 
Services 

$132.50 $147.06 

1973 ACD Agent License Upgrade Business to Premium Network 
Services 

$187.15 $207.72 

1974 ACD Agent License Upgrade Business to Advanced Network 
Services 

$11.59 $12.87 

1975 Symposium ACD Agents L1 Business Services to L3A Advance 
Call Centre Services 

$66.25 $73.53 

1976 Symposium ACD Agents L1 Business Services to L4 Premium 
Business Services 

$94.40 $104.78 

1977 ACD Agent License Upgrade Enhanced Business to Advanced 
Call Center Services 

$120.90 $134.19 

1978 ACD Agent License Upgrade Enhanced Business to Premium 
Network Services 

$175.56 $194.85 
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1979 Symposium ACD Agents L2 Enhanced Business Services  to 
L3A Advance Call Center Services 

$59.62 $66.18 

1980 Symposium ACD Agents L2 Enhanced Business Services  to L4 
Premium Network  Services 

$87.78 $97.42 

1981 ACD Agent License Upgrade Advanced Call Center to Premium 
Network Services 

$56.31 $62.50 

1982 Symposium ACD Agents L3A Advanced Call Center Services  to 
L4 Premium Network  Services 

$28.16 $31.25 

1983 ACD Agent License Upgrade Advanced Network Services tp 
Premium Network Services 

$175.56 $194.85 

1984 Symposium ACD Agents L3B  Advanced Network  Services  to 
L4 Premium Network Services 

$87.78 $97.42 

1985 Cable Assembly Lower $98.03 $108.77 
1986 IP Key Expansion Module - Ethergray $63.64 $70.61 
1987 IP Key Expansion Module - Charcoal $63.64 $70.61 
1988 IP KEM (200x) Charcoal (RoHS) $232.19 $257.62 
1989 IP Audio Conference Phone 2033 Package (ROHS) - Charcoal, 

with PoE Module, without Extension Microphones 
$1,338.13 $1,467.16 

1990 IP Audio Conference Phone 2033 Package (ROHS) - Charcoal, 
with PoE module, with  2 Extension Microphones 

$1,637.40 $1,799.20 

1991 IP Audio Conference Phone 2033 Power Accessories Kit (Power 
Interface Module; Universal Power Supply; Cabling; Please order 
NNTK power cord separately) 

$333.71 $352.73 

1992 IP Audio Conference Phone 2033  Universal Power Supply - 
[Please order NNTK power cord separately] 

$333.71 $352.73 

1993 IP Audio Conference Phone 2033 (ROHS) Extension 
Microphones Charcoal, Cabling 

$529.78 $570.28 

1994 IP Audio Conference Phone 2033 Package (ROHS) - Charcoal, 
with PoE Module,  Universal Power Supply. [Please order NTTK 
power cord separately] 

$1,338.13 $1,467.16 

1995 IP Audio Conference Phone 2033 Package (ROHS) - Charcoal, 
with PoE module, Universal Power Supply with  2 Extension 
Microphones- [Please order NNTK power cord separately] 

$1,637.40 $1,799.20 

1996 IP Audio Conference Phone 2033 Power over Ethernet Unit $333.71 $352.73 
1997 USB Audio Adapter (Headset not included) $142.43 $158.09 
1998 USB Audio Kit includes GNN DuraPlus Monaural Headset $246.77 $273.89 
1999 USB Audio Kit includes GNN DuraPlus Monaural Headset $246.77 $273.89 
2000 Nortel Networks handset and cord (Charcoal) for use with the 

USB Audio Adapter Kit 
$43.06 $47.79 

2001 Nortel Mobile USB Headset Adapter $142.43 $158.09 
2002 Nortel Mobile USB Headset Adapter with Monaural Headset $246.77 $273.89 
2003 Nortel Networks Mobile USB Headset Adapter with Monaural 

Headset and 2050 Software Phone 
$273.27 $303.30 
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2004 GN Netcom DuraPlus Monaural Headset $142.43 $158.09 
2005 GN Netcom DuraPlus Monaural Headset $142.43 $158.09 
2006 GN Netcom DuraPlus Monaural Headset $142.43 $158.09 
2007 GN Netcom DuraPlus Monaural Headset $142.43 $158.09 
2008 GN Netcom DuraPlus Binaural Headset $170.59 $189.33 
2009 VPS DSE PCMCIA $624.39 $693.00 
2010 SECC 4.2 Server CD English $82.81 $91.91 
2011 SECC 4.2 Client CD English $24.84 $27.57 
2012 SECC 4.2 PEP CD English $82.81 $91.91 
2013 SECC 4.2 Doc CD $82.81 $91.91 
2014 SECC 4.2 S/Ware Pkg. English $9,740.11 $10,810.45 
2015 SECC CTI Enabled 1 Agent Increment $816.51 $906.23 
2016 SECC CTI Enabled 5 Agent Increment $2,673.11 $2,966.85 
2017 SECC CTI Enabled 10 Agent Increment $3,817.54 $4,237.05 
2018 SECC 3.0 to 4.2 S/Ware Upgrade Pkg. English $1,636.33 $1,816.14 
2019 SECC 2.0 to 4.2 S/Ware Upgrade Pkg. English $3,272.65 $3,632.28 
2020 SECC 8 Port VSC (Media Card) Pkg $10,841.49 $12,032.86 
2021 SECC 16 Port VSC (Media Card) Pkg $18,971.77 $21,056.58 
2022 SECC 24 Port VSC (Media Card) Pkg $27,102.06 $30,080.30 
2023 SECC VSC 8 to 16 Port Expansion Pkg. $12,467.87 $13,837.97 
2024 SECC VSC 8 to 16 Port Expansion Pkg. (Media Card) $8,131.94 $9,025.56 
2025 SECC VSC 16 to 24 Port Expansion Pkg. $22,254.36 $24,699.89 
2026 SECC VSC 16 to 24 Port Expansion Pkg. (Media Card) $8,131.94 $9,025.56 
2027 SECC VSC 8 to 24 Port Expansion Pkg. $14,094.26 $15,643.08 
2028 SECC VSC 8 to 24 Port Expansion Pkg. (Media Card) $16,263.88 $18,051.12 
2029 Upgrade Network Group to FNF (group zero) $5,592.99 $6,207.60 
2030 Upgrade network group to FNF (not group zero) $5,592.99 $6,207.60 
2031 FNF Network Group Expansion (AC) $18,292.73 $20,302.92 
2032 FNF Network Group Expansion (DC) $20,122.83 $22,334.13 
2033 Corenet Network Group Kit (FNF) $10,367.81 $11,507.13 
2034 Core/Network Group Kit for Option 81C (IGS) AC/DC $11,593.40 $12,867.40 
2035 Option 61C Single Group Base Package (AC) $23,118.90 $25,659.43 
2036 Option 61C Single Group Base Package (DC) $23,118.90 $25,659.43 
2037 Option 81C Multi Group Base Package (AC) $51,575.72 $57,243.39 
2038 Option 81C Multigroup base package (DC) $46,887.02 $52,039.44 
2039 Option 61C from 51/51C Upgrade to CP PIV Single Group (AC) $29,415.45 $32,637.14 

2040 Option 61C from 51/51C Upgrade to CP PIV Single Group (DC) $29,415.45 $32,637.14 

2041 Option 81C from 61/61C CPx Upgrade to CP PIV Multigroup 
(AC) 

$42,990.63 $47,699.13 

2042 Option 81C from 61/61C CPx Upgrade to CP PIV Multigroup 
(DC) 

$42,990.63 $47,699.13 
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2043 Option 61C CP PIV Single group Upgrade Package from Cabinet 
(AC) 

$24,008.09 $26,637.54 

2044 Option 61C CP PIV Single group Upgrade Package from Cabinet 
(DC) 

$24,008.09 $26,637.54 

2045 Option 81C CP PIV Multigroup Upgrade Package from Cabinet 
(AC) 

$48,690.37 $54,023.13 

2046 Option 81C CP PIV Multigroup Upgrade Package from Cabinet 
(DC) 

$48,690.37 $54,023.13 

2047 Cardcage Upgrade to CP PIV (AC) $25,540.52 $28,337.82 
2048 Cardcage Upgrade to CP PIV (DC) $23,218.65 $25,761.65 
2049 Communication Server 1000M Single Group CP PIV Base Pkg 

(AC) 
$28,722.33 $31,868.11 

2050 Communication Server 1000M Single Group CP PIV Base Pkg 
(DC) 

$28,722.33 $31,868.11 

2051 Communication Server 1000M Multi Group CP PIV Base Pkg 
(AC) 

$53,316.90 $59,156.37 

2052 Communication Server 1000M Multi Group CP PIV Base Pkg 
(DC) 

$58,648.59 $65,072.01 

2053 Communication Servers 1000E CP PIV - 0 Line 0 Trunk $43,343.20 $48,090.31 
2054 Geographic Standby CS 1000M SG CP PIV Pkg (AC) $67,968.73 $75,412.93 
2055 Geographic Standby CS 1000M SG CP PIV Pkg (DC) $67,968.73 $75,412.93 
2056 Geographic Standby CS 1000M MG CP PIV Pkg (AC) $97,520.05 $108,200.82 
2057 Geographic Standby CS 1000M MG CP PIV Pkg (DC) $97,520.05 $108,200.82 
2058 Geographic Standby CS 1000E CP PIV Pkg AC $85,688.86 $95,073.83 
2059 CP PIV/FNF Spares Package $21,111.78 $23,424.02 
2060 CallPilot Mini Multimedia MBX with Voice 5 Users $750.26 $832.70 
2061 50 Voice $5,028.22 $5,580.78 
2062 CallPilot Mini Multimedia Mailbox with Voice Authorization Code 

- 75 Users 
$6,924.57 $7,685.51 

2063 100 Voice $8,443.31 $9,371.14 
2064 CallPilot Mini Desktop Messaging Capability 5 Users $465.39 $516.53 
2065 CallPilot Mini Desktop Messaging Authorization Code - 75 Users $4,127.25 $4,580.79 

2066 50 Desktop $3,131.87 $3,476.04 
2067 100 Desktop $4,743.36 $5,264.60 
2068 CallPilot Mini Base Package $5,480.37 $6,082.60 
2069 CallPilot Mini Multimedia MBX with Voice - 20 Users $2,847.01 $3,159.87 
2070 CallPilot Mini Desktop Messaging Capability - 20 Users $1,803.60 $2,001.80 
2071 CP MINI 1.6 S/W and DOCUMENTATION CD ROM $41.41 $45.96 
2072 CallPilot Mini Software Upgrade Tool Kit $284.87 $316.17 
2073 CallPilot Mini AMIS and VPIM Networking Authorisation Code $3,027.53 $3,360.23 
2074 CallPilot Mini Expanded Memory Software Kit $2,847.01 $3,159.87 
2075 Global Carrier Remote Local Site 1.5mb -    2mb Package $6,772.97 $7,514.77 
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2076 Carrier Remote IPE Floor Standing REMOTE Site 1.5/2.0 MBs 
DC Package 

$11,803.67 $13,096.46 

2077 Carrier Remote IPE Floor Standing REMOTE Site 1.5/2.0 MBs 
AC Package 

$11,803.67 $13,096.46 

2078 Global Fibre Remote LOCAL Site (Superloop) Package $6,772.97 $7,514.77 
2079 Fibre Remote REMOTE Site IPE Module DC Package $10,730.45 $11,905.69 
2080 Fibre Remote REMOTE Site IPE Module AC Package $11,803.67 $13,096.46 
2081 Wall Mount Carrier Remote REMOTE Site 1.5/2.0 MBs DC 

Package 
$7,916.70 $8,783.76 

2082 Wall Mount Carrier remote REMOTE Site 1.5/2.0 mb AC 
Package 

$8,709.58 $9,663.48 

2083 Fibre Remote Wall Mount REMOTE Site DC Package $7,916.70 $8,783.76 
2084 Fibre Remote Wall Mount REMOTE Site AC Package $8,709.58 $9,663.48 
2085 Global Expansion Wall Mount Carrier Remote Fibre Remote 

REMOTE Site AC Pkg 
$1,971.01 $2,186.88 

2086 Expansion Wall Mount Carrier Remote Fibre Remote REMOTE 
Site DC Package 

$1,971.01 $2,186.88 

2087 Local Multi-Fiber IPE Assembly - Single Mode (1-2 Superloops) $10,450.11 $11,594.64 

2088 Remote Multi-Fiber IPE Assembly - Single Mode (1-2 
Superloops) 

$8,128.25 $9,018.49 

2089 Local Multi-Fiber IPE Assembly - Multi Mode (1-2 Superloops) $9,499.01 $10,539.38 

2090 Remote Multi-Fiber IPE assembly - Multi Mode (1-2 Superloops) $8,128.25 $9,018.49 

2091 Local Multi-Fiber IPE assembly - Single Mode (1-4 Superloops) $17,415.71 $19,323.14 

2092 Remote Multi-Fiber IPE Assembly - Single Mode (1-4 
Superloops) 

$10,905.88 $12,100.34 

2093 Local Multi-Fiber IPE Assembly - Multi Mode (1-4  Superloops) $17,415.71 $19,323.14 

2094 Remote Multi-Fiber IPE Assembly - Multi Mode (1-4 Superloops) $11,998.02 $13,312.09 

2095 Tape Drive Repair Kit IPEX $493.61 $547.67 
2096 Hard Disk Repair Kit IPEX $493.61 $547.67 
2097 CCS150 1000 Agent Increment $56,762.94 $63,000.63 
2098 PC Anywhere CD $82.81 $91.91 
2099 PC Anywhere CD v 11 $82.81 $91.91 
2100 SCCS  Standby Server CD $82.81 $91.91 
2101 BCM  VPIM/AMIS Networking Software Authorization Code $2,040.44 $2,264.66 
2102 BCM Nortel Voice Networking (MCDN) & Q.SIG Voice 

Networking Authorization Code 
$2,692.98 $2,988.91 

2103 BCM DPNSS Networking Software Authorization Code $3,643.64 $4,044.04 
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2104 BCM Unified Messaging 16-Seat Software Authorization Code $1,290.18 $1,431.96 

2105 BCM Unified Messaging 32-Seat Software Authorization Code $2,580.36 $2,863.92 

2106 BCM  Voice Messaging 1-Seat Software Authorization Code $120.90 $134.19 
2107 BCM  Voice Messaging 4-Seat Software Authorization Code $481.95 $534.92 
2108 BCM Voice Messaging 8-Seat Software Authorization Code $960.60 $1,066.16 
2109 BCM Voice Messaging 16-Seat Software Authorization Code $1,921.19 $2,132.31 
2110 BCM  Voice Messaging 32-Seat Software Authorization Code $3,840.73 $4,262.79 

2111 BCM  Voice Messaging Maximum Seat Software Authorization 
Code 

$11,174.38 $12,402.34 

2112 BCM  Fax Messaging Software Authorization Code $1,907.94 $2,117.61 
2113 BCM Fax Attendant (Overflow) Software Authorization Code $806.57 $895.20 
2114 BCM Fax On Demand Software Authorization Code $806.57 $895.20 
2115 BCM  Fax Suite (includes Fax Messaging,Fax Attendant and Fax 

on demand )  Software Authorization Code 
$3,188.19 $3,538.54 

2116 BCM Call Center Professional Software Authorization Code 
(includes 20 active agents can be increased to 80) 

$8,547.65 $9,486.95 

2117 BCM Call Center Basic to Professional Upgrade (w/o Reporting) 
Software Authorization Code. 

$5,056.38 $5,612.02 

2118 BCM Contact Centre (Pro + ICC) Agent - 1 Seat Authorization 
Code 

$238.49 $264.70 

2119 BCM Contact Centre (Pro & ICC) Agent - 4 Seat Authorization 
Code 

$949.00 $1,053.29 

2120 BCM Contact Centre (Pro & ICC) Agent - 8 Seat Authorization 
Code 

$1,898.01 $2,106.58 

2121 Business Communications Manager Companion Wireless 
(Portable) 4-Seat Software Authorization Code 

$470.36 $522.05 

2122 Business Communications Manager Companion Wireless 
(Portable) 8-Seat Software Authorization Code 

$826.44 $917.26 

2123 Multimedia Contact Center Authorization Code $1,898.01 $2,106.58 
2124 IPSec - 16 tunnel Software Authorization Code $712.17 $790.43 
2125 BCM IP Telephony Client-1 Seat $145.75 $161.76 
2126 BCM  IP Telephony Client -4 Seat $581.33 $645.21 
2127 BCM  IP Telephony Client -8 Seat $1,162.65 $1,290.42 
2128 BCM  IP Telephony Client -16 Seat $2,323.65 $2,578.99 
2129 BCM  IP Telephony Client -32 Seat $4,645.64 $5,156.15 
2130 BCM  LAN CTE 1-Seat Software Authorization Code (BCM 2.5 + 

higher) 
$81.15 $90.07 

2131 BCM  LAN CTE 4-Seat Software Authorization Code (BCM 2.5  
higher) 

$322.96 $358.45 

2132 BCM  LAN CTE 8-Seat Software Authorization Code (BCM 2.5 + 
higher) 

$645.92 $716.90 
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2133 BCM  LAN CTE 16-Seat Software Authorization Code (BCM 2.5 
+ higher) 

$1,290.18 $1,431.96 

2134 BCM  LAN CTE 32-Seat Software Authorization Code (BCM 2.5 
+ higher) 

$2,580.36 $2,863.92 

2135 BCM  VoIP gateway - 4 Trunk Software Authorization Code $1,462.42 $1,623.13 
2136 BCM  VoIP gateway - 8 Trunk Software Authorization Code $2,923.19 $3,244.42 
2137 BCM  VoIP gateway - 16 Trunk Software Authorization Code $5,844.73 $6,487.01 
2138 BCM  VoIP gateway - 32 Trunk Software Authorization Code $0.00 $0.00 
2139 BCM Contact Centre (Pro + ICC) Agent - 16 Seat Authorization 

Code 
$3,794.35 $4,211.32 

2140 BCM Contact Centre (Pro + ICC) Agent - 32 Seat Authorization 
Code 

$7,588.71 $8,422.63 

2141 PPPoE Software Authorization Code $332.90 $369.48 
2142 Network Configuration Manager Software Authorization Code $498.52 $553.30 
2143 BCM IVR Run Time Engine - 2 IVR Channels  Software 

Authorization Code 
$1,898.01 $2,106.58 

2144 BCM IVR Run Time Engine - 4 IVR Channels  Software 
Authorization Code 

$3,794.35 $4,211.32 

2145 BCM IVR Run Time Engine - 8 IVR Channels  Software 
Authorization Code 

$7,588.71 $8,422.63 

2146 BCM IVR Run Time Engine - 16 IVR Channels  Software 
Authorization Code 

$15,177.42 $16,845.26 

2147 BCM IVR Run Time Engine - 24 IVR Channels Software 
Authorization code 

$22,766.13 $25,267.90 

2148 BCM IVR Host Communications Emulation Software 
Authorization Code 

$96.06 $106.62 

2149 BCM Reporting for Call Center 2.0 Software Authorization Code $1,470.71 $1,632.32 

2150 BCM Call Center Professional with Reporting 2.0 Software 
Authorization Code 

$8,547.65 $9,486.95 

2151 BCM 3.7 Software Upgrade Authorization Code $190.46 $211.39 
2152 BCM50 Basic Call Center SW Authorization Code $2,495.89 $2,770.17 
2153 BCM50 Voice Messaging  1 seat Authorization Code $109.31 $121.32 
2154 BCM50 Voice Messaging  2 seat Authorization Code $218.62 $242.64 
2155 BCM50 Voice Messaging  4 seat Authorization Code $437.24 $485.28 
2156 BCM50 Voice Messaging  8 seat Authrorization Code $872.82 $968.73 
2157 BCM50 Voice Messaging  16 seat Authrorization Code $1,745.63 $1,937.46 
2158 BCM50 Unified Messaging  1 seat Authorization Code $81.15 $90.07 
2159 BCM50 Unified Messaging  2 seat Authorization Code $162.31 $180.14 
2160 BCM50 Unified Messaging  4 seat Authorization Code $322.96 $358.45 
2161 BCM50 Unified Messaging  8 seat Authorization Code $645.92 $716.90 
2162 BCM50 Unified Messaging  16 seat Authorization Code $1,290.18 $1,431.96 
2163 BCM50 Fax Messaging Authorization Code $949.00 $1,053.29 
2164 BCM50 Fax Overflow Authorization Code $806.57 $895.20 
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2165 BCM50 Fax on Demand Authorization Code $806.57 $895.20 
2166 BCM50 Fax Suite Authorization Code $2,371.68 $2,632.30 
2167 BCM50 VPIM AMIS Message Networking Authorization Code $2,040.44 $2,264.66 
2168 BCM50 MCDN (Global) and Q.Sig (outside North America) Voice 

Networking Authorization Code 
$902.63 $1,001.82 

2169 BCM50 DPNSS Voice Networking Authorization Code $2,898.35 $3,216.85 
2170 BCM50 LAN CTE  1 Seat Authorization Code $81.15 $90.07 
2171 BCM50 LAN CTE  2 Seat Authorization Code $162.31 $180.14 
2172 BCM50 LAN CTE  4 Seat Authorization Code $322.96 $358.45 
2173 BCM50 LAN CTE  8 Seat Authorization Code $645.92 $716.90 
2174 BCM50 LAN CTE  16 Seat Authorization Code $1,290.18 $1,431.96 
2175 BCM50 VoIP Gateway  1 Trunk Authorization Code $366.02 $406.24 
2176 BCM50 VoIP Gateway  2 Trunks Authorization Code $732.04 $812.48 
2177 BCM50 VoIP Gateway  4 Trunks Authorization Code $1,462.42 $1,623.13 
2178 BCM50 VoIP Gateway  8 Trunks Authorization Code $2,923.19 $3,244.42 
2179 BCM50 IP Telephony Client  1 seat Authorization Code $145.75 $161.76 
2180 BCM50 IP Telephony Client  2 seat Authorization Code $291.49 $323.52 
2181 BCM50 IP Telephony Client  4 seat Authorization Code $581.33 $645.21 
2182 BCM50 IP Telephony Client  8 seat Authorization Code $1,162.65 $1,290.42 
2183 BCM50 IP Telephony Client  16 seat Authorization Code $2,323.65 $2,578.99 
2184 BCM50 without Router Network Configuration Manager (NCM) 

Authorization Code 
$322.96 $358.45 

2185 BCM50 without Router Network Configuration Manager (NCM) 
Authorization Code 

$322.96 $358.45 

2186 BCM50 with Router Network Configuration Manager (NCM) 
Authorization Code 

$437.24 $485.28 

2187 BCM50 Analog Trunks  2 Port Authorization Code: Enables 
analog trunk ports of the BCM50 main chassis. 

$94.40 $104.78 

2188 BCM50 Analog Trunks - 4 Port Authorization Code: Enables 
analog trunk ports of the BCM50 main chassis. 

$188.81 $209.55 

2189 BCM50 Analog Station - 2 Port Authorization Code: Enables 
analog station ports of the BCM50 main chassis. 

$69.56 $77.20 

2190 BCM50 Analog Station - 4 Port Authorization Code: Enables 
analog station ports of the BCM50 main chassis. 

$137.46 $152.57 

2191 BCM50 Digital Station - 4 Port Authorization Code: Enables 
digital station ports of the BCM50 main chassis. 

$137.46 $152.57 

2192 BCM50 Digital Station - 8 Port Authorization Code: Enables 
digital station ports of the BCM50 main chassis. 

$273.27 $303.30 

2193 BCM50 Digital Station - 12 Port Authorization Code: Enables 
digital station ports of the BCM50 main chassis. 

$410.74 $455.87 

2194 BCM50 Expansion - 1 Port Authorization Code: Enables one of 
the two expansion ports on the BCM50 main chassis. 

$185.49 $205.88 

2195 BCM Upgrade BCM 3.6 to BCM 4.0 Software Upgrade 
Authorization Code 

$1,015.25 $1,126.82 
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2196 BCM Nortel Voice Networking (MCDN) Authorization Code $2,325.30 $2,580.83 
2197 BCM SIP gateway - 2 Trunks Authorization Code $693.95 $770.21 
2198 BCM SIP gateway - 2 Trunks Authorization Code $693.95 $770.21 
2199 BCM SIP gateway - 4 Trunks Authorization Code $1,386.24 $1,538.57 
2200 BCM SIP gateway - 4 Trunks Authorization Code $1,386.24 $1,538.57 
2201 BCM SIP gateway - 8 Trunks Authorization Code $2,770.82 $3,075.31 
2202 BCM SIP gateway - 8 Trunks Authorization Code $2,770.82 $3,075.31 
2203 BCM SIP gateway - 16 Trunks Authorization Code $5,539.99 $6,148.78 
2204 BCM SIP gateway - 32 Trunks Authorization Code $11,046.85 $12,260.79 
2205 BCM Intelligent Contact Centre Skillset - 1 Skillset Authorization 

Code 
$238.49 $264.70 

2206 BCM Intelligent Contact Centre Skillset - 4 Skillset Authorization 
Code 

$949.00 $1,053.29 

2207 BCM Intelligent Contact Centre Skillset - 8 Skillset Authorization 
Code 

$1,898.01 $2,106.58 

2208 BCM Intelligent Contact Centre Skillset - 16 Skillset Authorization 
Code 

$3,794.35 $4,211.32 

2209 BCM Intelligent Contact Centre Skillset - 32 Skillset Authorization 
Code 

$7,588.71 $8,422.63 

2210 BCM Reporting for Intelligent Contact Centre Authorization Code $1,470.71 $1,632.32 

2211 BCM IPSec - 5 tunnel Software Authorization Code $284.87 $316.17 
2212 BCM IPSec - Upgrade 5 Tunnel to 16 Tunnel Software 

Authorization Code 
$521.70 $579.03 

2213 BCM Upgrade BCM 3.7 to BCM 4.0 Software Upgrade 
Authorization Code 

$793.32 $880.50 

2214 BCM IVR 2.1 Media Processing Server Audio Developer 
(PeriStudio) Authcode 

$6,641.36 $7,371.18 

2215 BCM IVR 2.1 Media Processing Server Application Developer 
(PeriProducer) Authcode 

$8,537.71 $9,475.92 

2216 BCM50 1.0 to 2.0 Upgrade Authorization Code $596.23 $661.75 
2217 Meridian Internet Applications $41.41 $45.96 
2218 Meridian Electronic Reference Library CD-Rom Global 25.40. 

Meridian Electronic Reference Library (MERL) Two CDs 
$414.96 $469.56 

2219 2210/2211 Terminals User Guide CD-ROM $48.41 $54.78 
2220 Succession Communication Server for Enterprise 1000 Release 

2.0 Electronic Library 
$207.48 $234.78 

2221 Succession Communication Server for Enterprise 1000 Release 
2.0 Electronic Library 

$207.48 $234.78 

2222 Succession Communication Server for Enterprise 1000 Release 
2.0 Paper Format 

$414.05 $459.55 

2223 Documentation CD Succession Enterprise 3.0 $246.77 $273.89 
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2224 Nortel Networks Communication Server 1000 Documentation CD 
Release 4.0 

$206.10 $233.21 

2225 Nortel Networks Communications Server 1000 Enterprise 
Multimedia Documentation CD 

$206.10 $233.21 

2226 Succession Meridian Small System Documentation $206.10 $233.21 
2227 Succession Meridian Large System Documentation Package $206.10 $233.21 
2228 Succession 1000 System Documentation Package $206.10 $233.21 
2229 Succession 1000 SW DB3.0 NA/CAL $949.00 $1,053.29 
2230 Communication Server 1000 Programmed Software 

Daughterboard - Release 4.0 (N.A./CALA) 
$949.00 $1,053.29 

2231 Communication Server 1000 Programmed Software 
Daughterboard - Release 4.0 (N.A./CALA) 

$949.00 $1,053.29 

2232 CS1000S Software Daughterboard Release 4.5 - NA/CALA $949.00 $1,053.29 
2233 Succession 1000 Programmed PCMCIA Card (NA/CALA) (Rls 

3.0) 
$664.14 $737.12 

2234 Communication Server 1000 Programmed PCMCIA Card - 
Release 4.0 (N.A./CALA) 

$664.14 $737.12 

2235 CS1000S PCMCIA Release 4.5 - NA/CALA $664.14 $737.12 
2236 Media Gateway 1000E - Media Kit $949.00 $1,053.29 
2237 8 Basic Services IP extension ISM $1,295.15 $1,437.47 
2238 8 Basic Services Analog Extensions ISM $261.68 $290.44 
2239 8 Basic Services Digital Extensions ISM $261.68 $290.44 
2240 8 Advanced Services IP Extension ISM $1,580.01 $1,753.64 
2241 8 Advanced Services Analog Extensions ISM $612.79 $680.13 
2242 1 Advanced Services ACD Agent ISM $96.06 $106.62 
2243 8 Advanced Services  Digital Extensions ISM $612.79 $680.13 
2244 8 Premium Services IP Extension ISM $1,674.42 $1,858.42 
2245 8 Premium Services Analog Extensions ISM $707.20 $784.91 
2246 1 Premium Services ACD Agent ISM $134.15 $148.89 
2247 8 Premium Services Digital Extensions ISM $707.20 $784.91 
2248 Basic Software Service to Advanced Software Service ISM - NA $854.60 $948.51 

2249 ISM for Survivability $1,424.33 $1,580.85 
2250 RAN Broadcast (4 units) ISM $1,348.15 $1,496.29 
2251 MUSIC Broadcast (30 units) ISM $1,015.25 $1,126.82 
2252 Basic Software Service to Premium Software Service ISM - NA $1,139.47 $1,264.68 

2253 Advanced Software Service to Premium Software Service ISM - 
NA 

$284.87 $316.17 

2254 8 Basic Software Service CLASS Extensions $356.08 $395.21 
2255 8 Advanced Services CLASS Extensions ISM $707.20 $784.91 
2256 8 Premium Software Service CLASS Extensions $801.60 $889.69 
2257 Upgrade 8 Analogue to CLASS Extensions $114.28 $126.84 
2258 Electronic Brandlining - Display Customization $170.59 $189.33 
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2259 1 Virtual Trunk Extensions ISM $134.15 $148.89 
2260 1 Virtual Trunk Extensions ISM $134.15 $148.89 
2261 8 MG 1000B Digital User License $947.35 $1,051.45 
2262 8 MG 1000B Analog User License $947.35 $1,051.45 
2263 8 MG 1000B CLASS User License $1,111.31 $1,233.43 
2264 CD ROM with SRG 200/400 Rls 1.5 Documentation $57.97 $64.34 
2265 SRG 200/400 Rls 1.5 Software Authorization Kit $1,185.84 $1,316.15 
2266 SRG50 Auth Code CS1000 NA 8 Survivable IPusers $1,139.47 $1,264.68 
2267 8 Additional Survivable IP Users Auth Code for SRG50 CS1000 

NA 
$854.60 $948.51 

2268 SRG50 Doc CD $19.87 $22.06 
2269 SRG50 Rls2.0 Doc CD $19.87 $22.06 
2270 SRG50 Rls1.0 to Rls2.0 Upgrade Kit $611.14 $678.30 
2271 SRG 1.0 to 1.5 Upgrade Authorization Kit $190.46 $211.39 
2272 SRG50 Rls2.0  for  CS1000 with  80 Survivable  IP users 

Autorization Code. Converts BCM50 Rls2.0 to SRG50 Rls2.0 
$1,139.47 $1,264.68 

2273 RS422 MSDL 50ft Extension Cable $190.46 $211.39 
2274 D-Chip to SDI Card Cable Assembly $210.34 $233.45 
2275 Cable with E-Lan MIITG Pentium Shielded I/O T-Lan $172.24 $191.17 
2276 Cable with E-Lan MIITG Pentium Shielded I/O T-Lan $172.24 $191.17 
2277 Hold Key Keycap Kit text-keycaps (red) QTY 50 $48.03 $53.31 
2278 Hold Key Keycap Kit text-keycaps (gray) QTY 50 $48.03 $53.31 
2279 Hold Key Keycap Kit Icon keycaps (red) QTY 50 $48.03 $53.31 
2280 Hold Key Keycap Kit Icon keycaps (gray) QTY 50 $48.03 $53.31 
2281 M3905 Key Cap Package Kit $4.97 $5.51 
2282 M3900 Footstand Platinum (M3901/ M3902) $8.28 $9.19 
2283 M3900 Footstand Charcoal (M3901/3902) $8.28 $9.19 
2284 M3900 Footstand Platinum (M3903/3904/3905) $9.94 $11.03 
2285 M3900 Footstand Charcoal (M3903/3904/3905) $9.94 $11.03 
2286 Wall Mount Kit, Platinum (M3903, M3904, M3905): 

Meridian/Succession 
$9.94 $11.03 

2287 i2004, M3903/M3904/M3905 Wall Mount Kit, Charcoal $9.94 $11.03 
2288 M3900 Brandline Insert Platinum (Pkg of 250 P0904456) $279.90 $310.66 
2289 M3900 Brandline Insert Charcoal (Pkg of 250 P0904455) $279.90 $310.66 
2290 M3900 Handset Platinum $43.06 $47.79 
2291 Replacement Handset (Charcoal) $43.06 $47.79 
2292 M3905 Handset Kit Platinum $48.03 $53.31 
2293 M3905 Handset Kit Charcoal $48.03 $53.31 
2294 Key Cap Removal Tool (M3905 and i200x) $28.16 $31.25 
2295 Replacement Handset (Ethergray) $43.06 $47.79 
2296 T7100/T7208/T7316 Handset Platinum $38.09 $42.28 
2297 Wall mount Brace kit M3901-2 Platinum $6.62 $7.35 
2298 Wall mount Brace kit M3901-2 Charcoal $6.62 $7.35 
2299 Meridian M3903 Enhanced Rel 3 Platinum $509.46 $547.86 
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2300 Meridian M3903 Enhanced Rel 3 Charcoal $509.46 $547.86 
2301 M3900 Key-Based Expansion Module - Platinum without 

footstand 
$317.34 $334.63 

2302 M3900 Key-Based Expansion Module - Charcoal without 
footstand 

$317.34 $334.63 

2303 Key Cap Package M3900 Key Based Expansion Module $8.28 $9.19 
2304 M3900 KBA Single Footstand Kit 1 Platinum $28.16 $31.25 
2305 M3900 KBA Single Footstand Kit 1 Charcoal $28.16 $31.25 
2306 M3900 KBA Second Footstand Kit 2 Platinum $34.78 $38.60 
2307 M3900 KBA Second Footstand Kit 2 Charcoal $34.78 $38.60 
2308 U.S./Canada/Japan Power Cord (included with base packages) $9.94 $11.03 

2309 Meridian External Alerter and Recording Interface Platinum 
(M3900 Series) 

$110.97 $123.16 

2310 M3900 External Alerter and Recording Interface (MEARI) $110.97 $123.16 
2311 M3900 Analogue Terminal Adapter (ATA) $180.53 $200.36 
2312 CTI Adapter (CTIA) Charcoal $96.06 $106.62 
2313 TAPI 2.1 Service Provider Software (used in conjunction with PC 

Utility Cartridge) 
$66.25 $73.53 

2314 Full Duplex Handsfree Accessory Platinum $207.03 $229.78 
2315 Full Duplex Handsfree Accessory Charcoal $207.03 $229.78 
2316 Boxed Option Wall Transformer 110V $43.06 $47.79 
2317 Personal Directory PC Utility Accessory Platinum (M3900 Series) $110.97 $123.16 

2318 Personal Directory PC Utility Accessory Charcoal (M3900 
Series) 

$110.97 $123.16 

2319 PC Utility Software (used in conjunction with CTIA) $39.75 $44.12 
2320 Succession Branch Office Release 3.0 Programmed Software 

Daughterboard 
$949.00 $1,053.29 

2321 Media Gateway 1000B Programmed Software Daughterboard - 
Release 4.0 

$949.00 $1,053.29 

2322 MG 1000B Software Daughterboard Release 4.5 $949.00 $1,053.29 
2323 Succession Branch Office Pre-Programmed PCMCIA Card (Rls 

3.0) 
$664.14 $737.12 

2324 Media Gateway 1000B Programmed PCMCIA Card - Release 
4.0 

$664.14 $737.12 

2325 MG 1000B Software PCMCIA Release 4.5 $664.14 $737.12 
2326 4 Port Mail DSP Daughterboard $4,696.98 $5,213.14 
2327 Cable 6 FT CCNE CP to CP $162.31 $180.14 
2328 Cable 6 FT SCSI CCNE IOP to IOP $162.31 $180.14 
2329 Cable  CNI to 3PE 6ft $142.43 $158.09 
2330 Cable 8FT CNI to 3PE $142.43 $158.09 
2331 Cable 10FT CNI to 3PE $142.43 $158.09 
2332 Cable 12FT CNI to 3PE $152.37 $169.11 
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2333 Cable 25 FT CNI to 3PE $152.37 $169.11 
2334 Cable Assy CNI to 3PE 35 FT $152.37 $169.11 
2335 Alarm Terminator $34.78 $38.60 
2336 6 FT Cable DCHI Interface for MSDL $124.22 $137.87 
2337 18FT Cable DCHI Interface for MSDL $152.37 $169.11 
2338 Cable Assembly 35ft $172.24 $191.17 
2339 Cable Assembly 50ft $190.46 $211.39 
2340 MSDL to I/O Panel Cable Assembly 6ft Long $142.43 $158.09 
2341 Cable 16 FT CNI Intercolumn IO to IO T50F-T50F Multi-row $172.24 $191.17 
2342 Cable 22 FT CNI Intercolumn IO to IO T50F-T50F Multi-row $284.87 $316.17 
2343 CPU I/face Cable 6 Ft. $34.78 $38.60 
2344 Cable Kit Core Cabinet Upgrade $4,458.49 $4,948.43 
2345 Core Cabinet Upgrade Cable Kit $2,711.20 $3,009.13 
2346 Meridian 1 Option 81/81C (NT6D80/NT5D21) CNI Backplane 

Mulit-row/Standalone Kit (Separate Bay) 
$1,185.84 $1,316.15 

2347 Meridian 1 Option 81C (NT5D21) CNI-3 Faceplate Mulit-
row/Standalone Kit (Separate Bay) 

$1,185.84 $1,316.15 

2348 Meridian 1 Option 81C (NT4N41) CNI Backplane Panel Mulit-
row/Standalone Kit (Separate Bay) 

$1,185.84 $1,316.15 

2349 PRINTER - UU CABLE ASSY 10FT $48.03 $53.31 
2350 Printer LIU Cable Assy (25FT) $71.22 $79.04 
2351 Cable Assy Printer 10ft $104.34 $115.81 
2352 Printer Cable Assembly (7.5M) $115.93 $128.67 
2353 DB-25 CABLE ASSEMBLY ADAPTOR $120.90 $134.19 
2354 DB-25 CABLE ASSEMBLY ADAPTOR $120.90 $134.19 
2355 Cable 20 inch CNI Backplane Connector to IO Panel $106.00 $117.64 
2356 Cable 8 FT 3PE pack to IO Panel T50M to T50M $134.15 $148.89 
2357 PRI DCH to I/O Panel Cable (6 Ft.) $159.00 $176.47 
2358 TUI Quick Reference Guide (10 Pack)- English $24.84 $27.57 
2359 Symposium Agent Greeting Documentation CD-ROM Multi-

Lingual 
$77.46 $87.65 

2360 NA BCM Expansion Unit Redundant PS $3,696.06 $4,100.87 
2361 NA BCM Expansion Unit, Universal PS $2,363.14 $2,621.96 
2362 Remote Gateway 9150 VoIP Starter Package - 16 RLC $7,875.42 $8,737.97 
2363 Remote Gateway 9150 VoIP/BRI Starter Package - 16 RLC $9,910.06 $10,995.45 
2364 Remote Gateway 9150 VoIP/BRI Starter Package - 32 RLC 

Option 51-81 
$12,402.20 $13,760.53 

2365 Remote Gateway 9150 VoIP/BRI Starter Package - 32 RLC 
Option 11C/CSE 1000 

$11,273.94 $12,508.71 

2366 Remote Gateway 9150 Branch Expansion Package $7,581.32 $8,411.66 
2367 Remote Gateway 9150 8-User Expansion Package $2,380.34 $2,641.05 
2368 Remote Gateway 9115 4-User Starter Package - 16 RLC $7,906.38 $8,772.32 
2369 Remote Gateway 9115 4-User Expansion Package - 16 RLC $4,860.44 $5,392.77 
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2370 Remote Gateway 9115 Unit with North American Power Supply $971.74 $1,078.17 

2371 Digital Telephone External IP Adapter 8-User Starter Package - 
16 Port RLC 

$7,763.63 $8,613.92 

2372 Digital Telephone External IP Adapter Unit with Power Supply $295.83 $328.23 
2373 Digital Telephony External IP Adapter 8 User Expansion 

Package 
$3,625.55 $4,022.64 

2374 EC11 Mgate Card $543.49 $603.01 
2375 PD Pack Meridian Mail Gateway (MGATE) $493.61 $547.67 
2376 T1 MultiPurpose Digital Interface (TMDI) Card $3,294.79 $3,593.54 
2377 Card Fiber Junctor Interface (FIJI) $3,095.82 $3,434.89 
2378 Pack 3-Port Core to Network Interface CNI-3 $1,547.91 $1,717.44 
2379 Pack Global Clock Controller CC-S3/S4 $1,056.02 $1,171.67 
2380 CAT5E CABLE HARNESS, IOC REDUNDANCY $86.12 $95.59 
2381 Cable 4.0/4.5 FT CC-0/1 (C49AA) to FIJI-0/2 J4 and FIJI-1/3 J4 $53.00 $58.82 

2382 Cable 5.5/8.0 FT CC-0/1 (C49AA) to FIJI-0/2 J4 and FIJI-1/3 J4 $57.97 $64.34 

2383 Cable 22 FT CC-0/1 (C49AA) to FIJI-0/2 J4 and FIJI-1/3 J4 $57.97 $64.34 
2384 Cable 5 FT FIJI J4 to FIJI J4 Sync $48.03 $53.31 
2385 Cable 6.5 FT FIJI SONET Fibre Ring $38.09 $42.28 
2386 Cable 9.8 FT FIJI SONET Fibre Ring $48.03 $53.31 
2387 Cable 12 FT FIJI SONET Fibre Ring $48.03 $53.31 
2388 Cable 14.75 FT FIJI SONET Fibre Ring $48.03 $53.31 
2389 Cable 19.75 FT FIJI SONET Fibre Ring $57.97 $64.34 
2390 Cable 26.25 FT FIJI SONET Fibre Ring $57.97 $64.34 
2391 Cable 6 FT CC-0 J3 to CC-1 J3 Sync $48.03 $53.31 
2392 Cable 20FT Clock to Clock Sync $57.97 $64.34 
2393 Assembly AC Unit Meridian 1 Pedestal $4,607.55 $5,113.87 
2394 Front/Rear UEM Cover $115.93 $128.67 
2395 Pack Optical Cable Management OCMP $34.78 $38.60 
2396 Adapter Assembly,  I/O Panel Dual Ethernet, RJ45  (CPP to 

ELAN Interface) 
$57.97 $64.34 

2397 Power Input DC Cabinet Assy $973.85 $1,080.86 
2398 CallPilot 2.02/2.5 201i Documentation Base Package $207.48 $234.78 
2399 CallPilot 2.02/2.5 201i Installation and Configuration Guide $138.32 $156.52 
2400 CallPilot 2.02/2.5 702t Base Documentation Package $207.48 $234.78 
2401 CallPilot 2.02/2.5 702t Installation and Configuration Guide $138.32 $156.52 
2402 CallPilot 2.0 703t Base Documentation Package $207.48 $234.78 
2403 CallPilot 703t Installation and Configuration Guide $138.32 $156.52 
2404 CallPilot 2.02/2.5 1001rp Documentation Base Package $207.48 $234.78 
2405 1001rp Installation and configuration Guide $138.32 $156.52 
2406 CallPilot 2.02/2.5 100rp Base Documentation Package $207.48 $234.78 
2407 CallPilot 2.02/2.5 1002rp Installation and Configuration Guide $138.32 $156.52 
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2408 CallPilot 3.0 Base Documentation Package $207.48 $234.78 
2409 CallPilot 4.0 Documentation Package $76.08 $86.09 
2410 CallPilot 2.0 End User Reference Card Package $76.08 $86.09 
2411 CP Rls 3.0 End User Card Pkg - English $76.08 $86.09 
2412 CP 4.0 End-User Card Package $13.83 $15.65 
2413 CallPilot Documentation CD-ROM English $29.05 $32.87 
2414 CallPilot 1.07 Documentation CD-ROM Multi-Lingual $34.58 $39.13 
2415 CallPilot 2.x Documentation in NA English --- CD ROM $35.96 $40.70 
2416 CallPilot Release 3 Documentation CD-Rom $35.96 $40.70 
2417 CallPilot 4.0 Documentation CD - ENGLISH $34.58 $39.13 
2418 MPC-8 $493.61 $547.67 
2419 Breakout Box Interconnect Cable 6ft $142.43 $158.09 
2420 CallPilot Breakout Box Interconnect Cable 15 ft $142.43 $158.09 
2421 Multi I/O Dual Ethernet Cable 10ft $238.49 $264.70 
2422 Breakout Panel Assembly $351.11 $389.70 
2423 Internal Ethernet Cabling $29.81 $33.09 
2424 Opt11 SCSI Cabinet Cable Assembly $172.24 $191.17 
2425 CallPilot Faceplate to Bulkhead SCSI Cable $104.34 $115.81 
2426 CallPilot Bulkhead to External SCSI Cable $104.34 $115.81 
2427 M1 Bulkhead SCSI Cable $119.25 $132.35 
2428 CallPilot Ribbon Cable Assembly 3.5 inch $39.75 $44.12 
2429 Cable Assy SCA Ribbon Cable $24.84 $27.57 
2430 Cable Assy Single DS30XV Interconnect Cable $284.87 $316.17 
2431 Cable Assy Dual DS30XV Interconnect Cable $284.87 $316.17 
2432 Triple DS30XV Cable  for MPB96 Connection $684.01 $759.18 
2433 MPB 16-4 DSP Carrier Card $2,182.87 $2,422.75 
2434 M1 Unfiltered R/T cable $142.43 $158.09 
2435 External SCSI Tape Cable $106.00 $117.64 
2436 Option 11 Mini EMC Kit $1,083.54 $1,202.21 
2437 MPB 96 DSP Board -96 MPUs/board complete. $5,221.61 $5,793.51 
2438 CallPilot Application Server Master Driver CD Bootable $9.94 $11.03 
2439 Application Server Master Driver CD Bootable $9.94 $11.03 
2440 HW 3.5 EIDE Floppy Drive $118.68 $131.68 
2441 H/W Periph 10 Base-T Hub $326.78 $362.57 
2442 ACCESS CABLE KIT $171.99 $190.83 
2443 HW Assy IDE CD-ROM Drive $271.74 $301.51 
2444 H/W Assy PCMCIA Ethernet Adapter $385.26 $427.46 
2445 H/W Assy PCI Video Adapter $306.14 $339.67 
2446 9GB SCSI SCA Disk Drive $1,083.54 $1,202.21 
2447 9GB Ultra SCSI Disk Drive $1,104.18 $1,225.11 
2448 Flash Recovery PC Card $395.58 $438.91 
2449 8 PORT DSE - Lucent 2-Wire $4,925.80 $5,465.28 
2450 Dialogic DT 1\480 SC DualSpan T1 $3,498.28 $3,881.43 
2451 10 Base T Tranceiver MAU $94.59 $104.95 
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2452 H/W Periph  56Kbps External Modem $326.78 $362.57 
2453 Trenton SLE dual 866MHz SBC $4,433.90 $4,919.52 
2454 SLR60 Tape drive $2,956.51 $3,280.32 
2455 CallPilot SMDI Modem Kit $2,414.73 $2,679.20 
2456 Ethernet 802.3 10Base-T Transceiver (MAU) MIL-10P Kit $94.59 $104.95 
2457 703t Intel 2 GHZ Xeon Processor Kit $739.56 $820.56 
2458 73GB Ultra 320 Hot Swap 80 pin Hard Drive $937.35 $1,040.01 
2459 73GB ULTRA 320 68 PIN HARD DRIVE $937.35 $1,040.01 
2460 H/W Assy Portable CD Rom Drive $712.17 $790.43 
2461 2.5 Inch HD Conversion Kit $319.65 $354.77 
2462 1005r Raid Card [RoHS] $1,817.93 $2,017.04 
2463 1005r/600r USB Dongle Holder [RoHS] $139.31 $154.57 
2464 AC US Power Cable [RoHS] $17.20 $19.08 
2465 1005r 2nd Power Supply [RoHS] $665.60 $738.50 
2466 1005r Fan Set [RoHS] $572.72 $635.45 
2467 1005r/600r 19inch 2&4 Post Rail Rack Rails For 1U and 2U 

[RoHS] 
$233.52 $259.19 

2468 1005r Internal 2ft SCSI Cable 68pin For Hard Drives [RoHS] $106.00 $117.64 
2469 1005r/600r DVDROM Slim Combo [RoHS] $493.61 $547.67 
2470 1005r 147GB 15K SCSI Drive [RoHS] $2,956.51 $3,280.32 
2471 Combo Key/Mouse [RoHS] $99.75 $110.68 
2472 17inch LCD Monitor [RoHS] $622.60 $690.80 
2473 Portable External SLR75 Tape Assembly [RoHS] $3,062.31 $3,398.83 
2474 Spare SLR75 Cleaning Cartridge [RoHS] $142.43 $158.09 
2475 Spare SLR75 Media [RoHS] $124.22 $137.87 
2476 SCSI Terminator For SLR75 Tape Drive [RoHS] $67.90 $75.37 
2477 External Cable For SLR75 Tape Drive [RoHS] $106.00 $117.64 
2478 1005r/600r USB Support Modem [RoHS] $295.83 $328.23 
2479 CTbus Cable (3-Drop) [RoHS] $82.81 $91.91 
2480 CCS100 Package 1 Agent $2,113.31 $2,345.54 
2481 CCS100 Package 10 agents $7,153.13 $7,939.19 
2482 CCS100 Package 50 Agents $32,093.84 $35,620.64 
2483 CCS100 Package 100 Agents $56,849.07 $63,096.22 
2484 CCS100 Package 500 Agents $247,492.59 $274,689.58 
2485 CCS100 Package 5 Agents $3,781.10 $4,196.61 
2486 CCS100 Package 20 Agents $13,936.92 $15,468.45 
2487 CCS100 Package 200 Agents $110,435.42 $122,571.18 
2488 CCS200 Package 1 Agent $314.68 $349.26 
2489 CCS200 Package 10 Agents $2,845.35 $3,158.03 
2490 CCS200 Package 50 Agents $12,734.52 $14,133.92 
2491 CCS200 Package 100 Agents $22,564.07 $25,043.64 
2492 CCS200 Package 500 Agents $98,214.32 $109,007.10 
2493 CCS200 Package 5 Agents $1,503.83 $1,669.09 
2494 CCS200 Package 20 Agents $5,122.63 $5,685.55 
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2495 CCS200 Package 200 Agents $44,450.75 $49,335.45 
2496 Cable RJ45 to RJ45 10 $26.50 $29.41 
2497 Virtual Office Corporate Directory 25.40 $339.52 $376.83 
2498 2.0MB DTI Package Option 11C $3,131.87 $3,476.04 
2499 2.0MB PRI Package Option 11C $2,944.72 $3,268.32 
2500 Option 11C TMDI Package (1.5MB) $2,982.82 $3,310.60 
2501 SDI/DCH Package $2,312.06 $2,566.13 
2502 Option 11C/11C  Mini 100 Additional TNs - General Business $1,694.29 $1,880.48 
2503 Option 11C 100 Additional TNs - Enhanced Business $2,880.13 $3,196.63 
2504 Option 11C 100 Additional TNs - Enterprise $5,591.33 $6,205.76 
2505 Option 11C 100 Additional TNs - NAS/VNS $5,760.26 $6,393.26 
2506 Option 11C General to Enhanced Business Software Feature 

Set Upgrade 
$1,016.91 $1,128.65 

2507 Option 11C General to Enterprise Software Feature Set Upgrade $3,049.06 $3,384.13 

2508 Option 11C General to NAS/VNS Software Feature Set Upgrade $3,726.45 $4,135.95 

2509 Option 11C Enhanced to Enterprise Software Feature Set 
Upgrade 

$2,033.81 $2,257.31 

2510 Option 11C Enhanced to NAS/VNS Software Feature Set 
Upgrade 

$2,711.20 $3,009.13 

2511 Option 11C Enterprise to NAS/VNS Software Feature Set 
Upgrade 

$679.04 $753.66 

2512 Option 11C/11C  Mini 100 Upgrade TNs - General to Enhanced 
Business 

$1,185.84 $1,316.15 

2513 Option 11C/11C  Mini 100 Upgrade TNs - General to Enterprise 
Business 

$3,388.59 $3,760.96 

2514 Option 11C/11C  Mini 100 Upgrade TNs - General to NAS/VNS 
Business 

$4,065.97 $4,512.78 

2515 Option 11C/11C  Mini 100 Upgrade TNs - Enhanced to 
Enterprise Business 

$2,202.75 $2,444.81 

2516 Option 11C/11C  Mini 100 Upgrade TNs - Enhanced to 
NAS/VNS Business 

$2,880.13 $3,196.63 

2517 Option 11C/11C  Mini 100 Upgrade TNs - Enterprise to 
NAS/VNS Business 

$679.04 $753.66 

2518 Option 11C Electronic Brandlining - Display Customization $170.59 $189.33 
2519 Increment the Option 11C RAN Connections ISM parameter by 1 $271.62 $301.46 

2520 Option 11C M911 PSAP Software $1,356.43 $1,505.49 
2521 Option 11C Software Upissue Keycode $674.07 $748.15 
2522 Option 11 Survivable Expansion Option $1,356.43 $1,505.49 
2523 Succession 1000M and Option 11C Pregrammed Software 

Daughterboard (NA/CALA) (Rls 3.0) 
$985.50 $1,093.44 
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2524 Communication Server 1000M and Option 11C Programmed 
Software Daughterboard - Release 4.0 (N.A./CALA) 

$1,085.25 $1,204.11 

2525 1000M/11C Software Daughterboard Release 4.5-NA/CALA $1,085.25 $1,204.11 
2526 Succession 1000M and Option 11C Pre-Programmed PCMCIA 

Card (NA/CALA) (Rls 3.0 
$689.68 $765.21 

2527 Communication Server 1000M and Option 11C Programmed 
PCMCIA Card - Release 4.0 (N.A./CALA) 

$689.68 $765.21 

2528 1000M/11C PCMCIA Release 4.5-NA/CALA $689.68 $765.21 
2529 Option 11C Software Daughterboard - Release 25.30 $985.50 $1,093.44 
2530 Release 25.40 Programmed Software Daughterboard North 

America 
$985.50 $1,093.44 

2531 Option 11C Release 25.10 Programmed PCMCIA Card $1,056.02 $1,171.67 
2532 Option 11C Release 25.15 Programmed PCMCIA Card $1,056.02 $1,171.67 
2533 Option 11C Release 25.30 Programmed PCMCIA Card $1,056.02 $1,171.67 
2534 Release 25.40 Programmed PCMCIA Card North America $1,056.02 $1,171.67 
2535 PI PEP development and deployment base unit value $1,289.93 $1,431.21 
2536 100BaseF Single Port IP Expansion Daughterboard $3,097.54 $3,436.79 
2537 100BaseF Dual Port IP Expansion Daughterboard $4,645.45 $5,154.24 
2538 Option 11C Chassis Vertical Wall Mount Kit $41.41 $45.96 
2539 Chassis 19 Inch Rack Mount Kit $200.40 $222.42 
2540 Option 11C Chassis  Self Table Mount Kit $9.94 $11.03 
2541 Option 11C Chassis Horizontal Wall Mount KIt $54.65 $60.66 
2542 SCSI Tape Drive Cable $106.00 $117.64 
2543 AC Power Cord - NA NEMA 5-15P 125V 13A 10ft $24.84 $27.57 
2544 Option 11C Chassis Fibre Management Cable Kit $34.78 $38.60 
2545 Small System 64 Mb Software Daughter Board(blank) $1,085.25 $1,204.11 
2546 100BaseT Cross-over Cable (2m or 6 foot) $19.87 $22.06 
2547 Option 11C Cabinet Grounding Clip (use with 100BaseT) $19.87 $22.06 
2548 Option 11C Chassis Grounding Clip (use with 100BaseT) $53.00 $58.82 
2549 Opt11C Mini HVS RSM Cable Assy $125.87 $139.70 
2550 Option 11C Bix Labels Package $19.87 $22.06 
2551 OTM 2.2 General - Parallel Port Dongle Server License 50 Sets $475.33 $527.56 

2552 OTM 2.2 Enhanced - Parallel Port Server License - 50 Sets $569.73 $632.34 
2553 OTM 2.2 Premium -Parallel Port Server License - 50 Sets $664.14 $737.12 
2554 TM 3.0 - Parallel Port Dongle Server License - 50 Sets $513.42 $569.84 
2555 OTM General 50 Sets Expansion $238.49 $264.70 
2556 OTM General 250 Sets Expansion $949.00 $1,053.29 
2557 OTM General 1000 Sets Expansion $3,653.58 $4,055.07 
2558 OTM General 5000 Sets Expansion $4,743.36 $5,264.60 
2559 OTM Enhanced 50 Sets Expansion $332.90 $369.48 
2560 OTM Enhanced 250 Sets Expansion $1,566.77 $1,738.94 
2561 OTM Enhanced 1000 Sets Expansion $4,743.36 $5,264.60 
2562 OTM Enhanced 5000 Sets Expansion $7,588.71 $8,422.63 
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2563 OTM Premium 50 Sets Expansion $523.36 $580.87 
2564 OTM Premium 250 Sets Expansion $2,401.49 $2,665.39 
2565 OTM Premium 1000 Sets Expansion $7,588.71 $8,422.63 
2566 OTM Premium 5000 Sets Expansion $11,383.06 $12,633.95 
2567 TM 50 Sets Licenses Expansion $299.77 $332.71 
2568 TM 250 Sets Licenses Expansion $1,281.90 $1,422.77 
2569 TM 1000 Sets Licenses Expansion $4,269.68 $4,738.88 
2570 TM 5000 Sets Licenses Expansion $6,830.17 $7,580.74 
2571 TM/OTM Billing General 50 RUs $1,338.21 $1,485.27 
2572 TM/OTM Billing Enhanced - 50 RU $2,033.81 $2,257.31 
2573 TM/OTM Billing General 250 RUs Expansion $1,043.41 $1,158.07 
2574 TM/OTM Billing General 1000 RUs Expansion $3,582.36 $3,976.03 
2575 TM/OTM Billing General - 50 RUs Expansion $773.45 $858.44 
2576 TM/OTM Billing Enhanced 250 RUs Expansion $2,033.81 $2,257.31 
2577 TM/OTM Billing Enhanced 1000 RUs Expansion $6,926.23 $7,687.35 
2578 TM/OTM Billing Enhanced 50 RUs Expansion $1,197.43 $1,329.02 
2579 MAT 6.67 Upgrade to OTM 2.2 General - Parallel Port Server 

License - 50 Sets 
$284.87 $316.17 

2580 MAT 6.67 Upgrade to OTM 2.2 Enhanced Parallel Port - Server 
License - 50 Sets 

$380.93 $422.79 

2581 MAT 6.67 Upgrade to OTM 2.2 Premium Parallel Port -  Server 
License - 50 Sets 

$475.33 $527.56 

2582 MAT Call Accounting to OTM Billing General Upg $925.82 $1,027.55 
2583 OTM General to Enhanced Server 50 Sets Expansion $142.43 $158.09 
2584 OTM General To Premium Server 50 Sets $238.49 $264.70 
2585 OTM Enhanced to Premium Server 50 Sets Expansion $142.43 $158.09 
2586 OTM General to Enhanced 50 Sets Expansion $96.06 $106.62 
2587 M/P OTM General to Enhanced 250 Sets Expansion $475.33 $527.56 
2588 OTM General to Enhanced 1000 Sets Expansion $1,424.33 $1,580.85 
2589 OTM General to Enhanced 5000 Sets Expansion $2,847.01 $3,159.87 
2590 OTM General to Premium 50 Sets Expansion $238.49 $264.70 
2591 OTM General to Premium 250 Sets Expansion $1,233.87 $1,369.46 
2592 OTM General to Premium 1000 Sets Expansion $4,269.68 $4,738.88 
2593 OTM General to Premium 5000 Sets Expansion $6,641.36 $7,371.18 
2594 OTM Enhanced to Premium 50 Sets Expansion $142.43 $158.09 
2595 OTM Enhanced to Premium 250 Sets Expansion $760.20 $843.73 
2596 OTM Enhanced to Premium 1000 Sets Expansion $2,847.01 $3,159.87 
2597 OTM Enhanced to Premium 5000 Sets Expansion $3,794.35 $4,211.32 
2598 TM/OTM Billing General to TM Billing Enhanced 50 RUs $910.91 $1,011.01 
2599 TM/OTM Billing General to Enhanced 250 RUs Expansion $751.91 $834.54 
2600 TM/OTM Billing General to Enhanced 1000 RUs Expansion $2,563.80 $2,845.53 
2601 TM/OTM Billing General to Enhanced 50 RUs Expansion $425.64 $472.42 
2602 TM/OTM Access Server $949.00 $1,053.29 
2603 M/P OTM MAT PC Dongle to OTM Client Upgrade $190.46 $211.39 
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2604 OTM Additional Client For One(1) PC $523.36 $580.87 
2605 OTM Additional Client for Five(5) PCS $1,898.01 $2,106.58 
2606 OTM Additional Client for Ten(10) PCS $3,320.68 $3,685.59 
2607 TM Additional Client For One (1) PC $475.33 $527.56 
2608 TM Additional Client for Five (5) PCS $1,898.01 $2,106.58 
2609 TM Additional Client for Ten (10) PCS $3,320.68 $3,685.59 
2610 OTM 1.2 or 2.X Upgrade to OTM 2.2 General $284.87 $316.17 
2611 OTM 1.2 or 2.X Upgrade to OTM 2.2 Enhanced $380.93 $422.79 
2612 OTM 1.2 or 2.X Upgrade to OTM 2.2 Premium $475.33 $527.56 
2613 OTM 1.0x Billing General - TM 3.0 Billing General Upgrade $493.55 $547.78 
2614 OTM 1.2, 2.0X or 2.1 Upgrade to TM 3.0 $664.14 $737.12 
2615 MAT 6.6 Distributor Dongle Upg. To OTM 2.2 General Server 

Licence 50000 sets 
$828.10 $919.10 

2616 MAT 6.6 Distributor Dongle Upg. To OTM 2.2 Enhanced Server 
Licence 50000 sets 

$828.10 $919.10 

2617 MAT 6.6 Distributor Dongle Upg. To OTM 2.2 Premium Server 
Licence 50000 sets 

$828.10 $919.10 

2618 5 OTM 2.2 Distributor Dongle- Parallel Port General Server - 
50000 sets 

$2,484.30 $2,757.30 

2619 5 OTM 2.2 Distributor Dongle- USB General Server - 50000 sets $2,484.30 $2,757.30 

2620 5 OTM 2.2 Distributor Dongle Parallel Port Enhanced Server - 
50000 sets 

$4,140.50 $4,595.50 

2621 5 OTM 2.2 Distributor Dongle Parallel Port Enhanced Server - 
50000 sets 

$4,140.50 $4,595.50 

2622 5 OTM 2.2 Distributor Dongle USB Enhanced Server - 50000 
sets 

$4,140.50 $4,595.50 

2623 5 OTM 2.2 Distributor Dongle USB Enhanced Server - 50000 
sets 

$4,140.50 $4,595.50 

2624 5 OTM 2.2 Distributor Dongle Parallel Port Premium Server - 
50000 sets 

$4,968.60 $5,514.60 

2625 5 OTM 2.2 Distributor Dongle USB Premium Server - 50000 sets $4,968.60 $5,514.60 

2626 5 TM 3.0 Distributor Dongles - Parallel Port  Server License - 
50000 Sets 

$4,140.50 $4,595.50 

2627 5 TM 3.0 Distributor Dongles - USB Server License - 50000 Sets $4,140.50 $4,595.50 

2628 5 OTM Additional Distributor Dongles Parallel Port (1-299) 
General Serv Licence 50000 Sets 

$2,318.68 $2,573.48 

2629 5 OTM Additional Dist Dongle Parallel Port (Over 300) GEN-
SERV.LIC- 50000 Sets 

$1,656.20 $1,838.20 

2630 5 OTM Additional Dist Dongle USB (1-299) GEN-SERV.LIC- 
50000 Sets 

$2,318.68 $2,573.48 
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2631 5 OTM Additional Dist Dongle USB (Over 300) GEN-SERV.LIC- 
50000 Sets 

$1,656.20 $1,838.20 

2632 5 OTM Dist Dongle Parallel Port (1-299)ENH-SERV.LIC-50000 
sets 

$3,974.88 $4,411.68 

2633 5 OTM Additional Dist Dongle Parallel Port (Over 300) ENH-
SERV.LIC- 50000 Sets 

$2,815.54 $3,124.94 

2634 5 OTM Additional Dist Dongle USB(1-299) ENH-SERV.LIC- 
50000 Sets 

$3,974.88 $4,411.68 

2635 5 OTM Additional Dist Dongle USB (Over 300) ENH-SERV.LIC- 
50000 Sets 

$2,815.54 $3,124.94 

2636 5 OTM additional Dist Dong Parallel Port(1-299)PREM-
SERV.LIC-50000 sets 

$4,802.98 $5,330.78 

2637 5 OTM Additional Dist Dongle Parallel Port (Over 300) PREM-
SERV.LIC- 50000 Sets 

$3,312.40 $3,676.40 

2638 5 OTM Additional Dist Dongle USB(1-299) PREM-SERV.LIC- 
50000 Sets 

$4,802.98 $5,330.78 

2639 5 OTM Additional Dist Dongle USB (Over 300) PREM-
SERV.LIC- 50000 Sets 

$3,312.40 $3,676.40 

2640 5 TM Additional Distributor Dongles Parallel Port (1-299) Server 
License - 50000 Sets 

$3,974.88 $4,411.68 

2641 5 TM Additional Distributor Dongles Parallel Port (over 300) 
Server License - 50000 Sets 

$2,815.54 $3,124.94 

2642 5 TM Additional Distributor Dongles USB (1-299) Server License 
- 50000 Sets 

$3,974.88 $4,411.68 

2643 5 TM Additional Distributor Dongles - USB (over 300) Server 
License - 50000 Sets 

$2,815.54 $3,124.94 

2644 OTM 1.2 or 2.X to OTM 2.2 General Distributor Dongle Upgrade $82.81 $91.91 

2645 OTM 1.2 or 2.X to OTM 2.2 Enhanced Distributor Dongle 
Upgrade 

$82.81 $91.91 

2646 OTM 1.2 or 2.X to OTM 2.2 Premium Distributor Dongle Upgrade $82.81 $91.91 

2647 OTM 1.0, 1.01 or 1.1 to OTM 2.2 General Distributor Dongle 
Upgrade 

$82.81 $91.91 

2648 OTM 1.0, 1.01 or 1.1 to OTM 2.2 Enhanced Distributor Dongle 
Upgrade 

$82.81 $91.91 

2649 OTM 1.0, 1.01 or 1.1 to OTM 2.01 2.2 Premium Distributor 
Dongle Upgrade 

$82.81 $91.91 

2650 OTM 1.0X or 1.1 to TM 3.0 Distributor Dongle Upgrade $149.06 $165.44 
2651 OTM 1.2, 2.0X or 2.1 to TM 3.0 Distributor Dongle Upgrade $115.93 $128.67 
2652 OTM 2.2 to TM 3.0 Distributor Dongle Upgrade $82.81 $91.91 
2653 OTM 2.2 Upgrade to TM 3.0 $475.33 $527.56 
2654 TM/OTM Transfer USB dongle to Parallel Port dongle $190.46 $211.39 
2655 TM/OTM Transfer Parallel Port dongle to USB dongle $190.46 $211.39 
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2656 OTM 2.2 General - USB Dongle Server License - 50 Sets $475.33 $527.56 
2657 OTM 2.2 Enhanced -USB Server License - 50 Sets $569.73 $632.34 
2658 OTM 2.2 Premium -USB Server License - 50 Sets $664.14 $737.12 
2659 TM 3.0 - USB Dongle Server License - 50 Sets $513.42 $569.84 
2660 OTM 1.0, 1.01or 1.1Upgrade to OTM 2.2 General $284.87 $316.17 
2661 OTM 1.0, 1.01 or 1.1 Upgrade to OTM 2.2 Enhanced $380.93 $422.79 
2662 OTM 1.0, 1.01 or 1.1 Upgrade to OTM 2.2 Premium $475.33 $527.56 
2663 OTM 1.0X or 1.1 Upgrade to TM 3.0 $854.60 $948.51 
2664 MAT 6.67 Upgrade to OTM 2.2 General - USB Server License - 

50 Sets 
$284.87 $316.17 

2665 MAT 6.6 Upgrade to OTM 2.2 Enhanced USB - Server License - 
50 Sets 

$380.93 $422.79 

2666 MAT 6.6 Upgrade to OTM 2.2 Premium USBt -  Server License - 
50 Sets 

$475.33 $527.56 

2667 DECT NTP CD ROM $617.76 $685.65 
2668 Nortel Networks WLAN - Handset 2210 $586.48 $650.72 
2669 Nortel Networks WLAN - Handset 2210 Battery Pack $86.12 $95.59 
2670 Nortel Networks WLAN-Handset 2210 Desktop Charger $60.20 $66.79 
2671 Nortel Networks WLAN-Handset 2210 Dual Slot Charger $129.00 $143.13 
2672 Nortel Networks WLAN - Handset 2210 Clothing Clip $29.81 $33.09 
2673 Nortel Networks WLAN - Handset 2210/2212 Swivel Clip $29.81 $33.09 
2674 Nortel Networks WLAN - Handset 2210 Kit N.A $686.24 $761.40 
2675 Nortel WLAN Handset 2210 Kit GLOBAL (NO PWR SUPP) $636.36 $706.06 
2676 PWR SUPP(N.A) for 2210/2211 Charger $60.20 $66.79 
2677 PWR SUPP (MEX) for 2210/2211 Charger $60.20 $66.79 
2678 PWR SUPP(N.A) for 2245 & 2246 $99.75 $110.68 
2679 PWR SUPP(MEX) for 2245 & 2246 $99.75 $110.68 
2680 PWR SUPP(N.A) for Handset 2211 & 2212 Gang Charger $30.96 $34.36 
2681 PWR SUPP (MEX) for Handset 2211 & 2212 Gang Charger $49.88 $55.35 
2682 Nortel Networks WLAN - Handset 2211 $734.40 $814.83 
2683 Nortel Networks WLAN - Handset 2211 Battery Pack $109.31 $121.32 
2684 Nortel Networks WLAN-Handset 2211 Desktop Charger $65.36 $72.51 
2685 Nortel Networks WLAN-Handset 2211 Dual Slot Charger $129.00 $143.13 
2686 Nortel Networks WLAN - Handset 2211 Gang Charger $414.49 $459.90 
2687 Nortel Networks WLAN - Handset 2211 Kit N.A $877.15 $973.22 
2688 Nortel WLAN Handset 2211 Kit GLOBAL (NO PWR SUPP) $827.27 $917.87 
2689 Nortel WLAN Handset 2211 Clothing Clip w. Lanyard $29.81 $33.09 
2690 Nortel WLAN - Handset 2211 Carrying Case - Black $57.97 $64.34 
2691 Nortel WLAN - Handset 2211 Carrying Case - Yellow $57.97 $64.34 
2692 WLAN Handset 2211 Carrying Case (key cover) Black $57.97 $64.34 
2693 WLAN Handset 2211 Carrying Case (key cover)Yellow $57.97 $64.34 
2694 Nortel Networks WLAN Handset Headset - Noise Canc. $304.74 $338.23 
2695 WLAN Handset Headset 2.5 mm quick disconnect cord $29.81 $33.09 
2696 Nortel Networks WLAN - IP Telephony Manager 2245 $2,462.90 $2,732.64 
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2697 Nortel WLAN 2245 - IP Telephony Manager - 10 user $569.73 $632.34 
2698 Nortel WLAN 2245 - IP Telephony Manager - 20 user $1,137.81 $1,262.84 
2699 Nortel WLAN Application Gateway 2246 - 64 Users $1,577.15 $1,749.88 
2700 Nortel WLAN Application Gateway 2246 - 128 Users $2,758.71 $3,060.86 
2701 Nortel Networks WLAN 2245 and 2246 Rack Mount Kit $71.22 $79.04 
2702 WLAN 22xx Configuration Cradle $379.27 $420.95 
2703 Nortel Networks WLAN - Handset 2212 $734.40 $814.83 
2704 Nortel Networks WLAN - Handset 2212 Battery Pack $132.50 $147.06 
2705 Nortel Networks WLAN-Handset 2212 Dual Slot Charger $129.00 $143.13 
2706 Nortel Networks WLAN - Handset 2212 Quad Slot Charger $414.49 $459.90 
2707 WLAN Handset 2210 Kit w/Dual Slot Charger - North America $858.23 $952.23 

2708 WLAN Handset 2210 Kit w/Dual Slot Charger - Global $839.32 $931.24 
2709 WLAN Handset 2211 Kit w/Dual Slot Charger - North America $1,042.26 $1,156.41 

2710 WLAN Handset 2211 Kit w/Dual Slot Charger - Global $1,025.07 $1,137.34 
2711 WLAN Handset 2212 VPN Kit w/Dual Slot Charger - NA $1,042.26 $1,156.41 
2712 WLAN Handset 2212 VPN Kit w/Dual Slot Charger - Global $1,025.07 $1,137.34 
2713 Nortel VoWLAN Enterprise Office Starter Kit with WLAN Handset 

2210 for NA (Ten-WLAN Handset 2210 kits with charger-single 
slot/pwr supply/battery/swivel clip, one WLAN 22xx Config. 
Cradle with pwr supply, and one WLAN 2245-500 with pwr 
supply) 

$9,944.46 $11,033.61 

2714 External RSM Breakout Assembly $813.51 $902.61 
2715 CallPilot 1.07 Keycode Package $9.94 $11.03 
2716 CallPilot Dongle Replacement Package $9.94 $11.03 
2717 CallPilot R3 Dongle Replacement Package $9.94 $11.03 
2718 CallPilot R4 Dongle Replacement Package $9.94 $11.03 
2719 CallPilot External Modem Kit $295.83 $328.23 
2720 CallPilot Mini External Modem Kit (North America) $284.87 $316.17 
2721 CallPilot Recovery Image CD Set All R2.02 Platforms $175.56 $194.85 
2722 MMail to CallPilot Migration Package $48.03 $53.31 
2723 Meridian Mail to CallPilot R3.0 Data Migration Package $48.03 $53.31 
2724 CallPilot 4.0 Migration Utility Kit $91.09 $101.10 
2725 CallPilot Spare LSI320-2 RAID Kit $1,817.93 $2,017.04 
2726 CallPilot Windows 2003 Certificate of Authenticity (COA) 

Replacement Package 
$854.60 $948.51 

2727 CallPilot 1.07 Server S/W CD $9.94 $11.03 
2728 CallPilot 1.07 Admin Client CD $9.94 $11.03 
2729 CallPilot 1.07 Global PEP S/W CD $9.94 $11.03 
2730 CallPilot R3 Language CD-ROM - Americas $9.94 $11.03 
2731 CallPilot 1.07 Language Prompts CD Set $29.81 $33.09 
2732 R3 Language CD-ROM - APAC $9.94 $11.03 
2733 CallPilot 1.07 Web Messaging CD $9.94 $11.03 
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2734 CP 3.0 IPE 201i Image Set $9.94 $11.03 
2735 CP 3.0 Tower 703t Image Set $9.94 $11.03 
2736 CP 3.0 Rackmount 1002rp Image Set $9.94 $11.03 
2737 CallPilot 4.0 IPE 201i CD image Set $96.06 $106.62 
2738 CallPilot 4.0 Tower 703t CD image Set $96.06 $106.62 
2739 CallPilot 4.0 Rackmount 1002rp ELAN Server CD image Set $96.06 $106.62 
2740 CallPilot 4.0 Rackmount 1002rp SMDI Server CD image Set $96.06 $106.62 
2741 CallPilot 4.0 Rackmount 1005r Server DVD Image $96.06 $106.62 
2742 CallPilot 201i External SCSI Tape Drive KIT $2,058.72 $2,284.21 
2743 CALLPILOT/HMS TRP MONITOR PERIPHERAL KIT $775.10 $860.28 
2744 CallPilot IPE Monitor Peripheral Kit $775.10 $860.28 
2745 CallPilot IPE CD-ROM Kit $796.63 $884.17 
2746 CallPilot 702t Tower or Rackmount 1001rp, 1002rp Platform 

DSP Expansion kit -- MPUs 49 to 96 
$2,956.51 $3,280.32 

2747 CallPilot ELAN IPE Sys - 16 MPU Expansion Kit (MPUs 25 to 
40) 

$985.50 $1,093.44 

2748 CallPilot ELAN Rack Sys - 96 Channels - MPU Integration 
Package 

$5,221.61 $5,793.51 

2749 CallPilot ELAN Rack Sys - 192 Channels / 288 MPU Integration 
Package 

$17,257.48 $19,147.59 

2750 CallPilot 1002rp Rackmount High Capacity Upgrade Kit MPUs 
97 to 288) 

$12,032.43 $13,350.27 

2751 CallPilot 1005r Rackmount System High Capacity Upgrade Kit 
(MPUs 97 to 288) [RoHS] 

$12,032.43 $13,350.27 

2752 CallPilot ELAN Rack Sys - 96 Channels / 96 MPU Retrofit Kit $5,221.61 $5,793.51 
2753 CallPilot SMDI Rack Sys - 96 T1 Channels - 96 MPU Integration 

Package 
$14,775.66 $16,393.96 

2754 CallPilot SMDI Rack Sys - 192 T1 Channels - 288 MPU 
Integration Package 

$34,477.12 $38,253.18 

2755 CallPilot SMDI Rack Sys - 96 T1 Channels - 96 MPU Upgrade 
Retrofit Kit 

$14,775.66 $16,393.96 

2756 CallPilot SMDI Rack Sys - 192 T1 Channels - 288 MPU 
Expansion Kit 

$22,164.35 $24,591.87 

2757 IPE H/W Kit for: 11C Mini, 1000M Chassis, Media Gateway 
1000B,and CS 1000S 

$295.83 $328.23 

2758 IPE H/W Kit for: Option 11C, 1000M Cabinet $266.58 $295.78 
2759 IPE H/W Kit for:  Opt51C ? 81C, 1000M SG, HG, MG, and CS 

1000E 
$438.57 $486.60 

2760 201i Disk Drive FRU Kit $639.81 $709.88 
2761 SCCS Rel 4.2 Documentation CD Multilingual $82.81 $91.91 
2762 SCCS Rel. 5.0 Documentation CD Multilingual $82.81 $91.91 
2763 Meridian Integrated RAN (Release 2) Small to Medium Upgrade $1,707.54 $1,895.18 
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2764 Meridian Integrated RAN (Release 2) Medium to Large Upgrade $949.00 $1,053.29 

2765 Meridian Integrated RAN (Release 2) Small to Large Upgrade $2,656.54 $2,948.47 
2766 Shielded 50 Pin key telephone to 9D Sub and twin RJ45 Adapter $172.24 $191.17 

2767 Shielded 50 pin Key Telephone to 9D Sub, RJ45, & Audio 
(RoHS) 

$114.28 $126.84 

2768 Voice Gateway Media Card 32 Port $7,360.15 $8,168.96 
2769 Agent Greeting - 1 Agent Increment $238.49 $264.70 
2770 Agent Greeting - 5 Agent Increment $1,127.87 $1,251.81 
2771 Agent Greeting - 10 Agent Increment $2,134.84 $2,369.44 
2772 Agent Greeting - 50 Agent Increment $9,486.71 $10,529.21 
2773 Agent Greeting - 100 Agent Increment $16,600.09 $18,424.28 
2774 Agent Greeting - 200 Agent Increment $28,456.83 $31,583.95 
2775 Agent Greeting - 500 Agent Increment $53,356.14 $59,219.45 
2776 IP Trunk 3.0 NTP CD ROM Multilingual $48.03 $53.31 
2777 D Channel Kit for ITG 2.1 $1,859.91 $2,064.30 
2778 ITG EMC Shielding Kit $21.53 $23.90 
2779 IP Trunk 32 port package (CS 1000 Release 3.0 or later) $6,470.26 $7,178.91 
2780 IP Trunk 32 port package(Meridian X11 Systems) $10,338.32 $11,470.61 
2781 IP-Trunk 32 Port Expansion Package (CS 1000 Release 3.0 or 

later) 
$4,629.97 $5,137.06 

2782 IP Trunk 32 Port Expansion Package (Meridian X11 Systems) $9,087.95 $10,083.30 

2783 Meridian 1 Global Option 11C  Chassis Expander AC Package $1,754.29 $1,946.43 

2784 Meridian 1 Option 11C Chassis Package $2,875.68 $3,190.63 
2785 Meridian 1 Global Option 11C Chassis Expansion AC Package $2,812.04 $3,120.03 

2786 Option 11C / CS 1000 Cabinet with AC Power Supply and SSC $1,829.98 $2,030.40 

2787 Option 11C / CS 1000 Cabinet with AC Power Supply $1,394.84 $1,547.61 
2788 Meridian 1 Option 11C Cabinet Package (DC) $1,829.98 $2,030.40 
2789 Option 11C Expansion Cabinet DC $1,267.57 $1,406.40 
2790 Meridian 1 Option 11/11E Upgrade to 1 Cabinet 11C System 

Package 
$1,759.46 $1,952.17 

2791 Option 11/11E to 11C - Two Cabinet Upgrade $2,815.48 $3,123.84 
2792 Option 11/11E to 11C - Three Cabinet Upgrade $3,800.98 $4,217.28 
2793 IGS-Based Network Exp Pkg. for Opt 71/81/81C - DC $15,480.82 $17,176.34 
2794 IGS-Based Network Exp Pkg. for Opt 71/81/81C - AC $14,072.22 $15,613.46 
2795 Meridian 1 Top Cap & Pedestal DC Package $4,925.80 $5,465.28 
2796 Meridian 1 Top Cap & Pedestal AC Package $4,925.80 $5,465.28 
2797 Intelligent Peripheral Equipment Module Package DC - 4 

segment 
$8,444.71 $9,369.61 
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2798 Intelligent Peripheral Equipment Module Package AC - 4 
segment 

$8,444.71 $9,369.61 

2799 Meridian 1 Intelligent Peripheral Equipment (IPE) Module 
Conversion Kit - DC 

$6,191.64 $6,869.77 

2800 Meridian 1 Intelligent Peripheral Equipment (IPE) Module 
Conversion Kit - AC 

$6,810.80 $7,556.75 

2801 Candeo MP481200 1200A 84in High Power System Package $20,932.90 $23,225.55 
2802 Candeo MP481200 500A 42in High Power System Package $17,484.50 $19,399.47 
2803 10 FT Cable Intra Cabinet NTCW84KA to sport Cable $76.19 $84.56 
2804 1 FT Cable Inter Cabinet (NTCW84KA to Sport Cable) $48.03 $53.31 
2805 Pre-Programmed D-Channel Interface PCMCIA Card $1,424.33 $1,580.85 
2806 IP Phone 1120E with Icon keycaps, without power supply $540.10 $581.73 
2807 IP Phone 1120E with English Text keycaps without power supply $540.10 $581.73 

2808 IP Phone 1120E Graphite w/ Eng keys, no ps (RoHS) $540.10 $581.73 
2809 IP Phone 1140E with Icon keycaps without power supply $746.48 $810.72 
2810 IP Phone 1140E with English Text keycaps without power supply $746.48 $810.72 

2811 IP Phone 1140E Graphite w/ Eng keys, no ps (RoHS) $746.48 $810.72 
2812 IP Phone 1150E Graphite with Icon keycaps, without power 

supply (RoHS) 
$775.72 $843.16 

2813 Expansion Module for the IP Phone 1100 Series - 18 Key 
(RoHS) 

$392.19 $417.62 

2814 IP Phone 11xx Handset (Charcoal) $38.09 $42.28 
2815 Footstand Kit Charcoal (IP Phone 1140E and 1120E) $19.87 $22.06 
2816 Footstand Kit Charcoal (IP Phone 1110 and 1150E)-RoHS $18.22 $20.22 
2817 IP Phone 11xx Phone number label and lens kit (Package of 12) $14.91 $16.54 

2818 Ethernet Cable (Cat 5E ? IP Phones) $11.59 $12.87 
2819 AC Cord North America 1.8m 10amp IEC320-C13 $24.84 $27.57 
2820 IP Phone 1150E Supervisor Keycap Kit (RoHS) $19.87 $22.06 
2821 ICB 12-Port Package (Release 4) $11,820.87 $13,115.54 
2822 ICB 16-Port Package (Release 4) $15,761.17 $17,487.39 
2823 ICB 24-Port Package (Release 4) $23,641.75 $26,231.08 
2824 ICB 32-Port Package (Release 4) $31,522.32 $34,974.77 
2825 ICB 12 to 16 Port Expansion Package (Release 4) $3,940.29 $4,371.85 
2826 ICB 12 to 24 Port Expansion Package (Release 4) $11,820.87 $13,115.54 
2827 ICB 12 to 32 Port Expansion Package (Release 4) $19,701.45 $21,859.23 
2828 ICB 16 to 24 Port Expansion Package (Release 4) $7,880.58 $8,743.69 
2829 ICB 16 to 32 Port Expansion Package (Release 4) $15,761.17 $17,487.39 
2830 ICB 24 to 32 Port Expansion (Release 4) $7,880.58 $8,743.69 
2831 Mini Local Package (Opt 21-81) $4,645.45 $5,154.24 
2832 Mini Local Package (Option 11) $4,645.45 $5,154.24 
2833 Mini Remote Package AC $6,193.36 $6,871.68 
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2834 Mini Remote Package DC $5,629.23 $6,245.77 
2835 Integrated Call Director 8 Ports 50 One Number and Remote 

Dial Users 
$7,388.70 $8,197.94 

2836 Integrated Call Director 8 Ports 50 Remote Dial Users $6,649.13 $7,377.37 
2837 Integrated Call Director 16 Ports 100 One Number and Remote 

Dial Users 
$14,283.77 $15,848.18 

2838 Integrated Call Director 16 Ports 100 Remote Dial Users $12,856.26 $14,264.33 
2839 Integrated Call Director 24 Ports 150 One Number and Remote 

Dial Users 
$20,686.95 $22,952.67 

2840 Integrated Call Director 24 Ports 150 Remote Dial Users $18,617.92 $20,657.03 
2841 Integrated Call Director 32 Ports 200 One Number and Remote 

Dial Users 
$26,596.54 $29,509.49 

2842 Integrated Call Director 32 Ports 200 Remote Dial Users $23,937.57 $26,559.31 
2843 Integrated Call Director (50 One Number + Remote Dial Users 

Expansion) 
$3,250.61 $3,606.63 

2844 Integrated Call Director (50 One Number + Remote Dial Users 
Expansion) 

$3,250.61 $3,606.63 

2845 Integrated Call Director (50 Remote Dial Users Expansion) $2,927.27 $3,247.88 
2846 Integrated Call Director 8  Port Expansion $7,880.58 $8,743.69 
2847 Integrated Call Director 16 Expansion Ports $14,775.66 $16,393.96 
2848 Integrated Call Director 24 Expansion Ports $19,701.45 $21,859.23 
2849 ICD Release 2 Upgrade Kit $2,462.90 $2,732.64 
2850 ICD Upgrade 50 Remote Dial Users to 50 One Number + 

Remote Dial Users 
$1,109.34 $1,230.84 

2851 Integrated Call Assistant (Hard Drive) 5 PORTS $6,496.06 $7,207.53 
2852 Integrated Call Assistant HD 8 PORTS $9,333.90 $10,356.18 
2853 Integrated Call Assistant HD 12 PORTS $12,801.22 $14,203.25 
2854 Integrated Call Assistant HD 16 PORTS $15,756.01 $17,481.67 
2855 Integrated Call Assistant HD 20 PORTS $18,316.94 $20,323.08 
2856 Integrated Call Assistant HD 24 PORTS $20,484.01 $22,727.50 
2857 Integrated Call Assistant HD 28 PORTS $22,257.22 $24,694.92 
2858 Integrated Call Assistant HD 32 PORTS $23,636.59 $26,225.35 
2859 Integrated Call Assistant FLASH 5 PORTS $4,925.80 $5,465.28 
2860 Integrated Call Assistant FLASH 8 PORTS $7,763.63 $8,613.92 
2861 Integrated Call Assistant FLASH 12 PORTS $11,230.95 $12,461.01 
2862 Integrated Call Assistant FLASH 16 PORTS $14,185.74 $15,739.41 
2863 Integrated Call Assistant FLASH 20 PORTS $16,746.67 $18,580.83 
2864 Integrated Call Assistant FLASH 24 PORTS $18,913.74 $20,985.25 
2865 Integrated Call Assistant FLASH 28 PORTS $20,686.95 $22,952.67 
2866 Integrated Call Assistant FLASH 32 PORTS $22,066.32 $24,483.11 
2867 Integrated Call Assistant Expansion Add 3 PORTS $2,956.51 $3,280.32 
2868 Integrated Call Assistant Expansion Add 4 PORTS $3,940.29 $4,371.85 
2869 Integrated Call Assistant Expansion add 7/8 PORTS $7,880.58 $8,743.69 
2870 Integrated Call Assistant Expansion Add 15/16 PORTS $14,973.45 $16,613.40 
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2871 Integrated Call Assistant Expansion Add 23/24 PORTS $21,276.88 $23,607.20 
2872 ICB 42-Port Package (Release 4) $41,372.19 $45,903.43 
2873 ICB 12 to 42 Port Expansion (Release 4) $29,551.32 $32,787.89 
2874 ICB 12 to 50 Port Expansion (Release 4) $37,431.91 $41,531.59 
2875 ICB 12 to 62 Port Expansion (Release 4) $49,252.78 $54,647.13 
2876 ICB 16 to 42 Port Expansion (Release 4) $25,611.03 $28,416.06 
2877 ICB 16 to 50 Port Expansion (Release 4) $33,491.61 $37,159.74 
2878 ICB 16 to 62 Port Expansion (Release 4) $45,312.49 $50,275.28 
2879 ICB 24 to 42 Port Expansion (Release 4) $17,732.17 $19,674.27 
2880 ICB 24 to 50 Port Expansion (Release 4) $25,611.03 $28,416.06 
2881 ICB 24 to 62 Port Expansion (Release 4) $37,431.91 $41,531.59 
2882 ICB 32 to 42 Port Expansion (Release 4) $9,851.58 $10,930.57 
2883 ICB 32 to 50 Port Expansion (Release 4) $17,732.17 $19,674.27 
2884 ICB 32 to 62 Port Expansion (Release 4) $29,551.32 $32,787.89 
2885 ICB 42 to 50 Port Expansion (Release 4) $7,880.58 $8,743.69 
2886 ICB 42 to 62 Port Expansion (Release 4) $7,880.58 $8,743.69 
2887 ICB 50 to 62 Port Expansion (Release 4) $11,820.87 $13,115.54 
2888 ICB Card Upgrade Kit Release 4 $4,877.63 $5,411.86 
2889 Dual Port DTI/PRI Package $9,289.18 $10,306.56 
2890 CP Memory Upgrade Kit 32MBs DRAM (D) SIMM $345.70 $383.56 
2891 CP Memory Upgrade Kit 32MBs FLASH (F) EPROM $689.68 $765.21 
2892 CP Memory Accessory ESD Upgrade Kit - with North America 

Video Format (NTSD) 
$197.79 $219.45 

2893 IP Tel S/W Parameter-Large System $173.71 $192.73 
2894 IP Tel S/W Parameter - small System $173.71 $192.73 
2895 Symposium Call Center Server 3.0 Graphical Real Time Display 

CD-ROM 
$82.81 $91.91 

2896 SL-100/DMS-100 SCCS R5.0 SW Pkg English $14,703.74 $16,319.54 
2897 SL-100/DMS-100 SCCS R4.0 TO R5.0 SW UPG PKG ENGLISH $1,898.01 $2,106.58 

2898 Individual Agent Upgrade $57.97 $64.34 
2899 SECC R3.0 to R4.2 Upgrade - 1 Agent Increment $135.81 $150.73 
2900 SECC R3.0 to R4.2 Upgrade - 5 Agent Increment $448.83 $498.15 
2901 SECC R3.0 to R4.2 Upgrade - 10 Agent Increment $640.95 $711.38 
2902 SECC R2.0 to R4.2 Upgrade - 1 Agent Increment $274.93 $305.14 
2903 SECC R2.0 to R4.2 Upgrade - 5 Agent Increment $897.66 $996.30 
2904 SECC R2.0 to R4.2 Upgrade - 10 Agent Increment $1,281.90 $1,422.77 
2905 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 1 Agent Increment - with 

SRS Contract 
$293.15 $325.36 

2906 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 5 Agent Increment - with 
SRS Contract 

$652.54 $724.25 

2907 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 10 Agent Increment - with 
SRS Contract 

$1,233.87 $1,369.46 
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2908 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 20 Agent Increment - with 
SRS Contract 

$2,416.40 $2,681.93 

2909 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 50 Agent Increment - with 
SRS Contract 

$5,531.71 $6,139.59 

2910 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 100 Agent Increment - with 
SRS Contract 

$9,799.74 $10,876.63 

2911 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 200 Agent Increment - with 
SRS Contract 

$19,120.83 $21,222.02 

2912 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 500 Agent Increment - with 
SRS Contract 

$42,657.09 $47,344.68 

2913 SCCS Rel. 4.0 to Rel. 5.0 Upgrade - 1000 Agent Increment - 
with SRS Contract 

$76,148.76 $84,516.76 

2914 Callpilot 4 Additional Voice Channels M/P $1,328.27 $1,474.24 
2915 CallPilot  2 Fax Channels $949.00 $1,053.29 
2916 Callpilot Speech Recognition Channel $760.20 $843.73 
2917 Callpilot 2 Voice Channel Package $664.14 $737.12 
2918 Callpilot FAX Capability - 50 Users $427.30 $474.26 
2919 Callpilot FAX Capability - 100 Users $806.57 $895.20 
2920 Callpilot FAX Capability - 500 Users $2,847.01 $3,159.87 
2921 Callpilot FAX Capability - 1000 Users $4,743.36 $5,264.60 
2922 Callpilot Fax Capability 20 Users $190.46 $211.39 
2923 CallPilot FAX Capability - 5000 Users $18,971.77 $21,056.58 
2924 Callpilot Fax Capability 200 Users $1,328.27 $1,474.24 
2925 CallPilot Desktop Messaging Capability 50 Users $4,269.68 $4,738.88 
2926 CallPilot Desktop Messaging Capability 100 Users $8,064.04 $8,950.20 
2927 CallPilot Desktop Messaging Capability 500 Users $28,456.83 $31,583.95 
2928 CallPilot Desktop Messaging Capability 1000 Users $47,428.60 $52,640.53 
2929 CallPilot Desktop Messaging Capability 20 Users $1,898.01 $2,106.58 
2930 CallPilot Desktop Messaging Capability 5000 Users $189,711.09 $210,558.46 
2931 Callpilot Desktop Messaging Capability 200 Users $13,281.07 $14,740.53 
2932 CallPilot Speech Activated Messaging Capability  50 Users $4,269.68 $4,738.88 
2933 CallPilot Speech Activated Messaging Capability  100 Users $8,064.04 $8,950.20 
2934 CallPilot Speech Activated Messaging Capability  500 Users $28,456.83 $31,583.95 
2935 CallPilot Speech Activated Messaging Capability  1000 Users $47,428.60 $52,640.53 
2936 CallPilot Speech Activated Messaging Capability  20 Users $1,898.01 $2,106.58 
2937 CallPilot Speech Activated Messaging Capability  5000 Users $189,711.09 $210,558.46 
2938 Callpilot Speech Activated Messaging Capability 200 Users $13,281.07 $14,740.53 
2939 CallPilot Networking /EN/AMIS/VPIM 1 to 96 Channels $2,989.44 $3,317.95 
2940 CallPilot NMS Networking - 1 to 96 Channels $1,994.06 $2,213.19 
2941 CallPilot Application Builder with Fax Option $3,131.87 $3,476.04 
2942 CallPilot Voice  Capability - 20 Seats $1,898.01 $2,106.58 
2943 CallPilot Voice Capability - 50 Seats $4,506.52 $5,001.74 
2944 CallPilot Voice Capability - 100 Seats $8,064.04 $8,950.20 
2945 CallPilot Voice Capability - 200 Seats $13,281.07 $14,740.53 
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2946 CallPilot Voice Capability - 500 Seats $28,456.83 $31,583.95 
2947 CallPilot Voice Capability - 1000 Seats $47,428.60 $52,640.53 
2948 CallPilot Voice Capability - 5000 Seats $189,711.09 $210,558.46 
2949 CallPilot Voice Capability - 10000 Seats $284,566.63 $315,837.69 
2950 CallPilot Convert 4 Voice Channels to 2 FAX Channels $284.87 $316.17 
2951 CallPilot Convert 4 Voice Channels to 1 Speech Channel $284.87 $316.17 
2952 CallPilot Convert 2 FAX Channels to 1 Speech Channel $284.87 $316.17 
2953 CallPilot Convert 2 FAX Channels to 4 Voice Channels $380.93 $422.79 
2954 CallPilot Convert 1 Speech Channel to 2 FAX Channels $760.20 $843.73 
2955 CallPilot Convert 1 Speech Recognition Channel to 4 Voice 

Channels 
$1,139.47 $1,264.68 

2956 CallPilot Mailboxes with Email By Phone - 50 Users $4,269.68 $4,738.88 
2957 CallPilot Mailboxes with Email By Phone - 100 Users $8,064.04 $8,950.20 
2958 CallPilot Mailboxes with Email By Phone - 500 Users $28,456.83 $31,583.95 
2959 CallPilot Mailboxes Email By Phone - 1000 Users $47,428.60 $52,640.53 
2960 CallPilot Mailboxes with Email by Phone - 20 Users $1,898.01 $2,106.58 
2961 CallPilot Mailboxes with Email By Phone - 5000 Users $189,711.09 $210,558.46 
2962 CallPilot Mailboxes with Email By Phone - 200 Users $13,281.07 $14,740.53 
2963 CP IPE Server Upgrade from 1.07 to 2.025 release -- 

Succession only 
$1,898.01 $2,106.58 

2964 CallPilot 3.0 to 4.0 IPE Upgrade Package $1,424.33 $1,580.85 
2965 CallPilot 2.02 to 4.0 IPE 201i Upgrade Package $2,847.01 $3,159.87 
2966 CallPilot 1.07 to 4.0 IPE 201i Upgrade Package $3,984.82 $4,422.71 
2967 CP Tower Server Upgrade from 1.07 to 2.025 release -- 

Succession only 
$2,847.01 $3,159.87 

2968 CallPilot 3.0 to 4.0 Tower Upgrade Package $2,371.68 $2,632.30 
2969 CallPilot 2.02 to 4.0 Tower 703t Upgrade Package $4,743.36 $5,264.60 
2970 CP Rackmount Server Upgrade from 1.07  to 2.025 release-

Succession only 
$2,847.01 $3,159.87 

2971 CallPilot 3.0 to 4.0 Rackmount Upgrade Package $2,371.68 $2,632.30 
2972 CallPilot 2.02 to 4.0 Rack-mount 1002rp Upgrade Package $4,743.36 $5,264.60 
2973 CP IPE Server Upgrade from 1.05/1.06 to 2.025 release -- 

Succession only 
$1,898.01 $2,106.58 

2974 CP Tower Server Upgrade from 1.05/1.06 to 2.025 release -- 
Succession only 

$2,847.01 $3,159.87 

2975 CP Rackmount Server Upgrade from 1.05/1.06 to 2.025 release 
-- Succession only 

$2,847.01 $3,159.87 

2976 CallPilot 2.5 to 4.0 Rack-mount 1002rp Upgrade Package $4,743.36 $5,264.60 
2977 CallPilot 4.0 IPE Warranty System $7,115.04 $7,896.91 
2978 CallPilot 4.0 Tower Warranty System $19,445.44 $21,582.31 
2979 CallPilot 4.0 Rackmount DC ELAN Warranty System $42,685.24 $47,375.93 
2980 CallPilot 4.0 Rackmount AC ELAN Warranty System $42,685.24 $47,375.93 
2981 CallPilot 4.0 Rackmount DC SMDI Warranty System $42,685.24 $47,375.93 
2982 CallPilot System Transfer PBX to PBX Order Specifier $414.05 $459.55 
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2983 CallPilot 4.0 Rackmount AC SMDI Warranty System $42,685.24 $47,375.93 
2984 512MB CF Card $2,847.01 $3,159.87 
2985 CallPilot Unified Messaging Starter Bundle $9,201.85 $10,213.04 
2986 CallPilot Mobile User (EBP/SAM) Capability - 50 Users $4,269.68 $4,738.88 
2987 CallPilot Mobile User (EBP/SAM) Capability - 100 users $8,064.04 $8,950.20 
2988 CallPilot Mobile User (EBP/SAM) Capability - 500 Users $28,456.83 $31,583.95 
2989 CallPilot Mobile User (EBP/SAM) Capability - 1000 Users $47,428.60 $52,640.53 
2990 CallPilot Mobile User (EBP/SAM) Capability - 20 users $1,898.01 $2,106.58 
2991 CallPilot Mobile User (EBP/SAM) Capability - 5000 Users $189,711.09 $210,558.46 
2992 CallPilot Mobile User (EBP/SAM) Capability - 200 Users $13,281.07 $14,740.53 
2993 CallPilot Directory Synchronization (LDAP) Feature $1,045.06 $1,159.90 
2994 CallPilot R2.02-2.5 to R4.0 Software Upgrade Fee $16.60 $18.78 
2995 CallPilot R3.0 to R4.0 Software Upgrade Fee $13.83 $15.65 
2996 CallPilot 1.07 Service Update PEP Package $48.03 $53.31 
2997 CallPilot 4.0 PEP Package $284.87 $316.17 
2998 CallPilot 4.0 PEP Package $284.87 $316.17 
2999 CallPilot 4.0 Rackmount 1005r Base System - 96 MPUs [RoHS] $30,043.21 $33,333.66 

3000 CallPilot 4.0 Rackmount 1005r Migration Server - 96 MPUs 
[RoHS] 

$20,606.12 $22,862.98 

3001 CallPilot 4.0 Rackmount 1005r Standby Server - 96 MPUs 
[RoHS] 

$30,043.21 $33,333.66 

3002 CallPilot 4.0 Rackmount 1005r Base System - 288 MPUs [RoHS] $43,097.25 $47,817.43 

3003 CallPilot 4.0 Rackmount 1005r Migration Server - 288 MPUs 
[RoHS] 

$29,558.20 $32,795.54 

3004 CallPilot 4.0 Rackmount 1005r Standby Server - 288 MPUs 
[RoHS] 

$43,097.25 $47,817.43 

3005 CallPilot 4.0 Rack-mount 1005r Warranty System - 96 MPUs $30,043.21 $33,333.66 
3006 CallPilot 4.0 Rack-mount 1005r Warranty System - 288 MPUs $43,097.25 $47,817.43 

3007 CallPilot 2.0 IPE Base Server System $8,866.08 $9,837.13 
3008 CallPilot 4.0 IPE System $7,388.70 $8,197.94 
3009 CallPilot 2.x Tower Base System For Succession (w/RAID  Tape 

and 96 MPUs) 
$21,672.46 $24,046.11 

3010 CallPilot 2.x Tower Base System For Succession (w/RAID  Tape 
and 96 MPUs) 

$21,672.46 $24,046.11 

3011 CallPilot 4.0 Tower System $20,193.34 $22,405.00 
3012 CallPilot 2.0 Rackmount Base System DC $50,238.28 $55,740.57 
3013 CallPilot 2.5 Rackmount Base System DC for SL-100 & CPE 

Centrex 
$50,238.28 $55,740.57 

3014 CallPilot 4.0 Rackmount DC ELAN System $44,326.98 $49,181.84 
3015 CallPilot 4.0 Rackmount DC SMDI System $44,326.98 $49,181.84 
3016 CallPilot 2.0 Rackmount Base System AC $50,238.28 $55,740.57 
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3017 CallPIlot 2.5 Rackmount Base System AC for SL-100 & CPE 
Centrex 

$50,238.28 $55,740.57 

3018 CallPilot 4.0 Rackmount AC ELAN System $44,326.98 $49,181.84 
3019 CallPilot 4.0 Rackmount AC SMDI System $44,326.98 $49,181.84 
3020 CallPilot 4.0 201i Migration Server $4,629.97 $5,137.06 
3021 CallPilot 4.0 IPE Stand-By System $7,388.70 $8,197.94 
3022 CallPilot 4.0 Tower Migration Server $14,775.66 $16,393.96 
3023 CallPilot 4.0 Tower Stand-By System $20,193.34 $22,405.00 
3024 CallPilot 4.0 Rackmount DC ELAN Migration Server $32,507.83 $36,068.21 
3025 CallPilot 4.0 Rackmount DC ELAN Stand-By System $44,326.98 $49,181.84 
3026 CallPilot 4.0 Rackmount AC ELAN Migration Server $32,507.83 $36,068.21 
3027 CallPilot 4.0 Rackmount AC ELAN Stand-By System $44,326.98 $49,181.84 
3028 CallPilot 4.0 Rackmount DC SMDI Migration Server $32,507.83 $36,068.21 
3029 CallPilot 4.0 Rackmount DC SMDI Stand-By System $44,326.98 $49,181.84 
3030 CallPilot 4.0 Rackmount AC SMDI Migration Server $32,507.83 $36,068.21 
3031 CallPilot 4.0 Rackmount AC SMDI Stand-By System $44,326.98 $49,181.84 
3032 CallPilot 2.02 IPE Stand-By System $20,193.34 $22,405.00 
3033 CallPilot 2.02 Tower Stand-By System $44,326.98 $49,181.84 
3034 CallPilot 2.02 Rackmount DC ELAN Stand-By System $44,326.98 $49,181.84 
3035 CallPilot 2.02 Rackmount AC ELAN Stand-By System $44,326.98 $49,181.84 
3036 CallPilot 2.5 Rackmount DC SMDI Stand-By System $44,326.98 $49,181.84 
3037 CallPilot 2.5 Rackmount AC SMDI Stand-By System $44,326.98 $49,181.84 
3038 MDR 2000 Buffer Box 128Kb 117 $1,799.02 $1,996.05 
3039 MDR 2000 Buffer Box 512Kb $2,517.94 $2,793.71 
3040 MDR 2000 Buffer Box 2Mb $3,236.85 $3,591.36 
3041 MDR 2000e CDR Unit IP Comm 512Kb Capacity $2,562.65 $2,843.32 
3042 MDR 2000e CDR Unit IP Comm 2Mb Capacity 117vac 60Hz $3,744.22 $4,154.30 
3043 MDR 2000e CDR Unit IP Comm 4Mb Capacity 117vac/60Hz $4,433.90 $4,919.52 
3044 Meridian/Succession Attendant PC LAN Interface Module $1,695.82 $1,881.56 
3045 Locking Nuts $1.38 $1.57 
3046 Loop Label Blank $9.68 $10.96 
3047 Designation label-loop 0-8 $9.68 $10.96 
3048 Designation label-loop 8 -52 $9.68 $10.96 
3049 Designation label-Loop  52-138 $9.68 $10.96 
3050 Designation label-Loop 139-258 $9.68 $10.96 
3051 LABELS, SILC/UILC PORT DESIGNATION $17.98 $20.35 
3052 Succession CSE 1000 Switch Setup and CallPilot Server 

Configuration 
$34.58 $39.13 

3053 CallPilot 2.x Getting Started Administration Card $38.73 $43.83 
3054 Panel cPCI Card Slot Filler $33.12 $36.76 
3055 CallPilot R2.02 Software Upgrade Guide $38.73 $43.83 
3056 Product ID Label U/O NTAK11 $6.92 $7.83 
3057 OTM 2.2 Desktop User Guide English $63.63 $72.00 
3058 TM/OTM Enterprise License $1,233.87 $1,369.46 



   
 

 
 

 
CN00024669  Attachment 2 – 4, Page 86 
Section 3 Re-Bid 

INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

3059 Communication Server 1000E Power Supply Air Filter $170.59 $189.33 
3060 Filter PRI/DTI I/O $135.81 $150.73 
3061 Cable RS232 M/M 25 Pin  6ft. $34.78 $38.60 
3062 LENS STATION ID $1.66 $1.84 
3063 Wall Mount Clip $1.66 $1.84 
3064 Hard Drive Power Cable $16.56 $18.38 
3065 Ground Lug $19.87 $22.06 
3066 Button Cover Orange $1.66 $1.84 
3067 6.5ft Cable QPC513 ESDI J2 to IO Panel $48.03 $53.31 
3068 Mounting Bracket $18.22 $20.22 
3069 M2250 KEY DESIGNATION LABELS $1.38 $1.57 
3070 Filter Socket $51.34 $56.98 
3071 Key Cap Red $1.66 $1.84 
3072 Earthquake Bracing Rod 3 Mod $34.78 $38.60 
3073 Earthquake Bracing Rod 4 Mod $41.41 $45.96 
3074 M2250 Attendant Administration User Guide English $20.75 $23.48 
3075 RESTRAINT BRACKET $23.19 $25.73 
3076 OPT.11 MOUNTING BRACKET $34.78 $38.60 
3077 ALIGNMENT BRACKET $11.59 $12.87 
3078 FIBER REMOTE BLANK PACKET $76.19 $84.56 
3079 Circuit Breaker Kit - MFA150 5A $96.06 $106.62 
3080 Quick Install Pre-Printed KeyC $24.90 $28.17 
3081 Logo Meridian 1 $8.28 $9.19 
3082 ACD Package A-C2 and Network ACD: Meridian/Succession $41.41 $45.96 
3083 M1250/M2250 CONSOLE REF CARD $6.92 $7.83 
3084 WALL MOUNTING KIT $18.22 $20.22 
3085 ACD PACKAGE C SUP USER GUIDE $34.58 $39.13 
3086 Display Opt Cable $4.97 $5.51 
3087 Labels Cable ID CE packs 3PE SBE CNI IGS 38 sheets $119.25 $132.35 
3088 Circuit Breaker Kit - 50A (MFA150 and MPP600) $96.06 $106.62 
3089 Universal I/O Panel $23.19 $25.73 
3090 M2250 Admin Template English-35 $71.93 $81.39 
3091 Fiber Remote Blank Packet $76.19 $84.56 
3092 NTP Meridian 1 Lineside T1 Interface $19.87 $22.06 
3093 Candeo MP481200 Temperature Probe Kit $188.81 $209.55 
3094 Dual DTI/PRI Card Coil English $13.83 $15.65 
3095 MDR 2000 Buffer Box Reference Guide $20.75 $23.48 
3096 M1250 M2250 Attendant Console User Guide $9.68 $10.96 
3097 Small Systems Keycode $1,233.87 $1,369.46 
3098 Option 11C Programming Fee for PCMCIA Card $828.10 $919.10 
3099 SCCS Rls 1 End-End Task Flow $132.50 $147.06 
3100 T7406 Leather Pouches - Custom $87.78 $97.42 
3101 Mini Carrier Remote NTP $33.12 $36.76 
3102 Integrated Call Assistant NTP $24.84 $27.57 
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3103 Telephone Footstand (Ethergray) $8.28 $9.19 
3104 Multiple Fiber Routing Guide $27.66 $31.30 
3105 System & S/W U/G Guide $69.16 $78.26 
3106 ACD Reference Guides $69.16 $78.26 
3107 Remote Peripheral Equipment Guide  Release 24 and Earlier $69.16 $78.26 
3108 Label Overlay Oxford Grey Lower UEM $71.22 $79.04 
3109 CallPilot 1.07 Getting Started Guide English $16.56 $18.38 
3110 BCM V.35  WAN Interface Cable $119.25 $132.35 
3111 Business Communications Manager X.21 WAN Interface Cable $119.25 $132.35 

3112 i2004 Internet Telephony Quick Reference Card English $5.53 $6.26 
3113 Meridian 1 X11 Task Basic Telecom Management Guide $82.81 $91.91 
3114 Meridian 1 X11 Release 25 Meridian ITG Trunk 2.0/ISDN 

Signalling Link Port Description Installation and Maintenance 
$19.87 $22.06 

3115 Meridian 1 X11 Release 25 NT5D61 IODU/C Reference Guide $24.84 $27.57 

3116 Meridian 1 X11 Release 25 Call Processor Card Field Memory 
Upgrade 

$82.81 $91.91 

3117 Candeo MP481200 800A LVD Contactor Kit $425.64 $472.42 
3118 Load Clip - Single Position $23.19 $25.73 
3119 Load Clip - Dual Position $82.81 $91.91 
3120 SECC Digit Collection Feature $679.04 $753.66 
3121 SECC Expected Wait Time Position In Q Feature $679.04 $753.66 
3122 CallPilot Mini Networking Set Up and Op Guide English $49.69 $55.15 
3123 Candeo Frame Isolation Kit (for Relay Rack) $132.50 $147.06 
3124 Frame Isolation Kit (for Relay Rack) $132.50 $147.06 
3125 Circuit Breaker Kit - 30A Mid Trip Kit incl. breaker and load clip $124.22 $137.87 

3126 Circuit Breaker Kit - 50A Mid Trip Kit incl. breaker and load clip $132.50 $147.06 

3127 Circuit Breaker Kit - 60A Mid Trip Kit incl. breaker and load clip $132.50 $147.06 

3128 Circuit Breaker Kit - 150A Mid Trip Kit incl. breaker and load clip $331.24 $367.64 

3129 PS2 Extension Instructions $1.66 $1.84 
3130 Interconnect Panel U/O NT4N46 $24.84 $27.57 
3131 MDR 2000e Buffer Box Reference Guide $33.12 $36.76 
3132 Sheets Meridian 1 Data Input R25 $16.56 $18.38 
3133 i2004 Internet Telephone User Guide: Meridian/Succession $5.53 $6.26 
3134 Meridian/Succession Attendant PC Unit Quick Reference Guide $11.07 $12.52 

3135 Meridian/Succession Attendant PC Unit Installation Guide $11.07 $12.52 
3136 Meridian/Succession Attendant PC Software Quick Start Guide $11.07 $12.52 
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3137 Meridian/Succession Attendant PC Software User Guide $20.75 $23.48 
3138 Meridian/Succession Attendant PC Software Installation Guide $11.07 $12.52 

3139 Meridian/Succession Attendant PC LAN Interface Installation 
Guide 

$11.07 $12.52 

3140 Rear Bracket Kit (used with Battery Shelf for Candeo Power 
system) 

$132.50 $147.06 

3141 Internet Terminals NTP $33.12 $36.76 
3142 6 inch DB9 M-F Serial Cable $13.25 $14.71 
3143 3 inch Standard X-Over Ethernet Cable $16.56 $18.38 
3144 ISDN BRI Hardware, Installation and Maintenance Guide -

English 
$69.16 $78.26 

3145 Media Gateway Label Kit $8.30 $9.39 
3146 Connector Cable $81.15 $90.07 
3147 Connector Cable $157.34 $174.63 
3148 CONNECTOR CABLE $67.90 $75.37 
3149 Connector Cable $96.06 $106.62 
3150 Male Octopus Cable $96.06 $106.62 
3151 Cable Connector $48.03 $53.31 
3152 Fuse Alarm Fast 3A 300VAC/DC Brown - QFF1C $8.28 $9.19 
3153 Pack Enhanced Dual Network Interface ENET $1,492.24 $1,656.22 
3154 Pack Peripheral Signalling PS $543.23 $602.93 
3155 Pack 3 Port Extender 3PE $1,356.43 $1,505.49 
3156 Quad Density Serial Data Interface $2,371.68 $2,632.30 
3157 Plug Juctor Terminator $11.59 $12.87 
3158 DESIGNATION STRIP $3.31 $3.68 
3159 Power Fail Transfer Unit $339.52 $376.83 
3160 Flexible Service Port Package #152 (Large Systems) $53.00 $58.82 
3161 Flexible Service Port Package #152 (Small Systems) $48.03 $53.31 
3162 Spare set of blank 3.5 inch 4MB floppy diskettes $828.10 $919.10 
3163 Same Day Shipment per Order Expedite Fee $380.93 $422.79 
3164 IPT In-House Conversion Upgrade (Option 11x/Option 61c) $5,798.36 $6,435.54 
3165 IPT In-House Conversion Migration (to 1000S/1000E) $7,452.90 $8,271.90 
3166 Software Performance Assessment for PBX $4,140.50 $4,595.50 
3167 Meridian 1 Base System Software: Release 25 $4,473.40 $4,964.98 
3168 DN Expansion $299.77 $332.71 
3169 Automatic Trunk Maintenance $847.97 $941.16 
3170 Multi-Tenant $1,185.84 $1,316.15 
3171 SNMP Open Alarms $374.30 $415.43 
3172 MAT Data Buffering and Access $1,119.59 $1,242.62 
3173 Flexible Tones and Cadences $543.23 $602.93 
3174 CAS - Main/Remote $339.52 $376.83 
3175 Attendant Overflow Position $225.24 $250.00 
3176 Line Load Control $374.30 $415.43 
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3177 CLASS Software $1,305.09 $1,448.50 
3178 Feature Group D $2,033.81 $2,257.31 
3179 Remote Software Option $188.81 $209.55 
3180 Networking $934.10 $1,036.74 
3181 ISDN Networking $1,679.39 $1,863.93 
3182 ISDN Networking 25.40 $1,679.39 $1,863.93 
3183 Private ISDN Networking $374.30 $415.43 
3184 Public ISDN Access $597.89 $663.59 
3185 Network Attendant Services $1,864.88 $2,069.81 
3186 Virtual Network Service $543.23 $602.93 
3187 Network Message Services $819.82 $909.91 
3188 Basic Hospitality - Rls 24 and later $170.59 $189.33 
3189 Advanced Hospitality/PMSI $543.23 $602.93 
3190 Hospitality Voice Services $1,016.91 $1,128.65 
3191 Basic Rate Interface $374.30 $415.43 
3192 Meridian 1 Packet Handler $1,356.43 $1,505.49 
3193 Q.Sig ISDN Networking Software $1,864.88 $2,069.81 
3194 ISDN Q.Sig Supplementary Services $374.30 $415.43 
3195 2.0 MB DTI/PRI Networking $188.81 $209.55 
3196 Recorded Announcement Broadcast $299.77 $332.71 
3197 Music Broadcast $106.00 $117.64 
3198 Emergency Services Access (ESA) Enhanced Services $1,864.88 $2,069.81 
3199 ACD Processing $1,492.24 $1,656.22 
3200 ACD Message Processing 25.40 $1,492.24 $1,656.22 
3201 Enhanced ACD Routing $597.89 $663.59 
3202 Enhanced Call Center Management $1,679.39 $1,863.93 
3203 Enhanced Call Center Routing $1,268.65 $1,408.06 
3204 Call Center Networking $3,388.59 $3,760.96 
3205 CCR-NACD Interworking $4,743.36 $5,264.60 
3206 Meridian 911 Options 224, 225, 249 (R25 and below) $3,388.59 $3,760.96 
3207 Electronic Brandlining - Display Customization $170.59 $189.33 
3208 Meridian Link Module Software $2,750.95 $3,053.25 
3209 SOUNDSTATION2 CONFERENCE PHONE $791.47 $860.63 
3210 SOUNDSTATION2 EX CONFERENCE PHONE $895.21 $975.73 
3211 EX MICS FOR SOUNDSTATION2 (2 MICS) $209.79 $232.77 
3212 Ameriphone Q90D $510.35 $548.73 
3213 Ameriphone VCO $406.62 $433.63 
3214 Ameriphone Dialogue III TTY $892.95 $973.23 
3215 Ameriphone Dialogue JV-35 Braille Telephone $325.77 $343.92 
3216 Ameriphone Dialogue XL-30 $286.76 $300.64 
3217 Ameriphone Dialogue XL-25s  $263.72 $275.08 
3218 Ameriphone Dialogue XL-40 $314.43 $331.34 
3219 Ameriphone Dialogue XL-50 $337.47 $356.91 
3220 Clarity Amplified 24GHz Cordless Phone $364.88 $387.32 
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INSTALLED COST   
DESCRIPTION PRE-INSTALL POST-INSTALL 

3221 Vocally Freedom DL1053 $459.10 $491.86 
3222 Vocally Infinity DL1055 $494.99 $531.67 
3223 Cisco Catalyst Express VoIP 500-24TT Switch $883.25 $970.70 
3224 Cisco Catalyst Express VoIP 500-24LC Switch $1,337.50 $1,469.93 
3225 Cisco Catalyst Express VoIP 500-24PC Switch $2,874.54 $3,159.15 
3226 Cisco Catalyst Express VoIP 500G-12TC Switch $2,216.45 $2,435.90 
3227 Cisco Catalyst Express (VoIP) 500 Spare Rack Mount Kit $100.17 $110.09 
3228 Cisco Catalyst 2960 Series Switch 8 Ethernet 10/100 ports and 1 

dual-purpose uplink 
$1,084.74 $1,192.14 

3229 Cisco Catalyst 2960 Series Switch 24 Ethernet 10/100 ports and 
two 10/100/1000TX uplinks 

$1,438.75 $1,581.20 

3230 Cisco Catalyst 2960 Series Switch 48 Ethernet 10/100 ports and 
two 10/100/1000TX uplinks 

$2,771.95 $3,046.40 

3231 Cisco Catalyst 2960 Series Switch 24 Ethernet 10/100 ports and 
2 dual-purpose uplinks  

$2,771.95 $3,046.40 

3232 Cisco Catalyst 2960 Series Switch 48 Ethernet 10/100 ports and 
2 dual-purpose uplinks 

$4,993.95 $5,488.40 

3233 Cisco Catalyst 2960 Series Switch 7 Ethernet 10/100/1000 ports 
and 1 dual-purpose uplink  

$1,690.74 $1,858.14 

3234 Cisco Catalyst 2960 Series Switch 20 Ethernet 10/100/1000 
ports and 4 dual-purpose uplinks  

$3,660.75 $4,023.20 

3235 Cisco Catalyst 2960 Series Switch 44 Ethernet 10/100/1000 
ports and 4 dual-purpose uplinks  

$6,660.45 $7,319.90 

3236 Cisco RPS 675 with one connector cable $2,296.74 $2,524.14 
3237 1.2m cable for Cisco RPS 675  $90.90 $99.90 
3238 Cable guard for the Cisco Catalyst 2960-8TC compact switch $60.60 $66.60 
3239 Cable guard for the Cisco Catalyst 2960G-8TC compact switch $60.60 $66.60 

3240 Rack-mount for the Cisco Catalyst 2960-8TC and Catalyst 
2960G-8TC compact switches 

$100.17 $110.09 

3241 Spare rack-mount kit for the Cisco Catalyst 2960 Series $90.90 $99.90 
3242 1 RU recessed rack-mount kit for the Cisco Catalyst 2960 Series $68.50 $75.28 

3243 1000BASE-LX/LH SFP transceiver module for MMF and SMF, 
1300-nm wavelength 

$1,205.94 $1,325.34 

3244 1000BASE-SX SFP transceiver module for MMF, 850-nm 
wavelength 

$606.00 $666.00 

3245 1000BASE-ZX SFP transceiver module for SMF, 1550-nm 
wavelength 

$4,841.94 $5,321.34 

3246 1000BASE-T SFP transceiver module $478.74 $526.14 
3247 1000BASE-BX10 SFP transceiver module for single strand SMF $1,800.91 $1,979.22 

3248 1000BASE-BX10 SFP transceiver module for single strand SMF $1,800.91 $1,979.22 
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3249 100BASE-FX SFP module for Gigabit Ethernet ports $303.00 $333.00 
3250 100BASE-FX SFP module for 100-Mb ports, 2KM SMF $303.00 $333.00 
3251 100BASE-FX SFP module for 100-Mb ports, 10KM SMF $554.13 $608.99 
3252 100BASE-BX10-D SFP module for 100-Mb ports, 10KM SMF $624.46 $686.29 

3253 100BASE-BX10-U SFP module for 100-Mb ports, 10KM SMF $624.46 $686.29 
3254 Cisco CWDM SFP 1470 nm; Gigabit Ethernet and 1G/2G FC 

(gray) 
$6,920.18 $7,605.34 

3255 Cisco CWDM SFP, 1490 nm; Gigabit Ethernet and 1G/2G FC 
(violet) 

$6,920.18 $7,605.34 

3256 Cisco CWDM SFP, 1510 nm; Gigabit Ethernet and 1G/2G FC 
(blue) 

$6,920.18 $7,605.34 

3257 Cisco CWDM SFP, 1530 nm; Gigabit Ethernet and 1G/2G FC 
(green) 

$6,920.18 $7,605.34 

3258 Cisco CWDM SFP, 1550 nm; Gigabit Ethernet and 1G/2G FC 
(yellow) 

$6,920.18 $7,605.34 

3259 Cisco CWDM SFP, 1570 nm; Gigabit Ethernet and 1G/2G FC 
(orange) 

$6,920.18 $7,605.34 

3260 Cisco CWDM SFP, 1590 nm; Gigabit Ethernet and 1G/2G FC 
(red) 

$6,920.18 $7,605.34 

3261 Cisco CWDM SFP, 1610 nm; Gigabit Ethernet and 1G/2G FC 
(brown) 

$6,920.18 $7,605.34 

3262 1m fiber single-mode LC-to-SC connectors $692.66 $761.24 
3263 5m fiber single-mode LC-to-SC connectors $692.66 $761.24 
3264 8 Ethernet 10/100 ports (PoE) and 1 dual-purpose 10/100/1000 

and SFP port 
$1,690.74 $1,858.14 

3265 24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet 
ports 

$3,629.94 $3,989.34 

3266 24 Ethernet 10/100 ports and 2 SFP-based Gigabit Ethernet 
ports, ADV Routing 

$6,047.88 $6,646.68 

3267 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet 
ports 

$6,053.94 $6,653.34 

3268 48 Ethernet 10/100 ports and 4 SFP-based Gigabit Ethernet 
ports, ADV Routing 

$8,471.88 $9,310.68 

3269 24 Ethernet 10/100 ports (PoE) and 2 SFP-based Gigabit 
Ethernet ports 

$4,599.54 $5,054.94 

3270 24 Ethernet 10/100 ports (PoE) and 2 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$7,017.48 $7,712.28 

3271 48 Ethernet 10/100 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports 

$7,871.94 $8,651.34 

3272 48 Ethernet 10/100 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$10,289.88 $11,308.68 

3273 24 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit 
Ethernet ports 

$5,811.54 $6,386.94 
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3274 24 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$10,653.48 $11,708.28 

3275 48 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit 
Ethernet ports 

$9,689.94 $10,649.34 

3276 48 Ethernet 10/100/1000 ports and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$14,531.88 $15,970.68 

3277 24 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports 

$6,781.14 $7,452.54 

3278 24 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$11,623.08 $12,773.88 

3279 48 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports 

$11,507.94 $12,647.34 

3280 48 Ethernet 10/100/1000 ports (PoE) and 4 SFP-based Gigabit 
Ethernet ports, ADV Routing 

$16,349.88 $17,968.68 

3281 IP Services License (formerly EMI) upgrade kit for IP Base 
versions  

$5,364.35 $5,895.48 

3282 IP Services License (formerly EMI) upgrade kit for IP Base 
versions  

$2,678.98 $2,944.23 

3283 1RU recessed rack-mount kit  $68.50 $75.28 
3284 Cable guard for the Cisco Catalyst 3560-8PC compact switch $60.60 $66.60 

  CISCO SMARTNET     
3285 CON-SNT-356024PE $473.21 $535.47 
3286 CON-SNT-356024PS $329.41 $372.76 
3287 CON-SNT-356024TE $414.38 $468.91 
3288 CON-SNT-356024TS $270.59 $306.19 
3289 CON-SNT-356048PE $666.67 $754.39 
3290 CON-SNT-356048PS $522.88 $591.68 
3291 CON-SNT-356048TE $941.18 $1,065.02 
3292 CON-SNT-356048TS $643.14 $727.77 
3293 CON-SNT-3560G48E $1,058.83 $1,198.15 
3294 CON-SNT-3560G48S $763.40 $863.85 
3295 CON-SNT-3560GPE $783.01 $886.04 
3296 CON-SNT-3560GPS $484.97 $548.78 
3297 CON-SNT-3560GTE $717.65 $812.08 
3298 CON-SNT-3560GTS $415.69 $470.39 
3299 CON-SNT-C29602TC $235.30 $266.26 
3300 CON-SNT-C29602TT $92.81 $105.02 
3301 CON-SNT-C29604TC $379.09 $428.97 
3302 CON-SNT-C29604TT $180.39 $204.13 
3303 CON-SNT-C29608C $64.05 $72.48 
3304 CON-SNT-C2960G2C $470.59 $532.51 
3305 CON-SNT-C2960G4C $554.25 $627.18 
3306 CON-SNT-C2960G8C $100.65 $113.90 
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3307 CON-SNT-C356048E $558.17 $631.62 
3308 CON-SNT-C356048S $414.38 $468.91 
3309 CON-SNT-CE524LC $122.88 $139.04 
3310 CON-SNT-CE524PC $265.36 $300.28 
3311 CON-SNT-CE524TT $75.82 $85.79 
3312 CON-SNT-WSC3568 $100.65 $113.90 
3313 CON-SNT-CE5G12TC $189.54 $214.48 
3314 CON-SNTE-356024PE $684.97 $775.10 
3315 CON-SNTE-356024PS $477.13 $539.91 
3316 CON-SNTE-356024TE $601.31 $680.43 
3317 CON-SNTE-356024TS $392.16 $443.76 
3318 CON-SNTE-356048PE $966.02 $1,093.13 
3319 CON-SNTE-356048PS $756.87 $856.46 
3320 CON-SNTE-356048TE $1,363.41 $1,542.81 
3321 CON-SNTE-356048TS $932.03 $1,054.67 
3322 CON-SNTE-3560G48E $1,534.65 $1,736.58 
3323 CON-SNTE-3560G48S $1,107.20 $1,252.88 
3324 CON-SNTE-3560GPE $1,134.65 $1,283.95 
3325 CON-SNTE-3560GPS $703.27 $795.81 
3326 CON-SNTE-3560GTE $1,040.53 $1,177.44 
3327 CON-SNTE-3560GTS $602.62 $681.91 
3328 CON-SNTE-C29602TC $341.18 $386.07 
3329 CON-SNTE-C29602TT $134.64 $152.36 
3330 CON-SNTE-C29604TC $550.33 $622.74 
3331 CON-SNTE-C29604TT $261.44 $295.84 
3332 CON-SNTE-C29608C $92.81 $105.02 
3333 CON-SNTE-C2960G2C $682.36 $772.14 
3334 CON-SNTE-C2960G4C $803.93 $909.71 
3335 CON-SNTE-C2960G8C $146.41 $165.67 
3336 CON-SNTE-C356048E $809.16 $915.62 
3337 CON-SNTE-C356048S $601.31 $680.43 
3338 CON-SNTE-CE524LC $177.78 $201.17 
3339 CON-SNTE-CE524PC $384.32 $434.88 
3340 CON-SNTE-CE524TT $109.80 $124.25 
3341 CON-SNTE-CE5G12TC $274.51 $310.63 
3342 CON-SNTE-WSC3568 $146.41 $165.67 
3343 CON-SNTP-356024PE $755.56 $854.98 
3344 CON-SNTP-356024PS $525.49 $594.64 
3345 CON-SNTP-356024TE $662.75 $749.95 
3346 CON-SNTP-356024TS $432.68 $489.62 
3347 CON-SNTP-356048PE $1,065.37 $1,205.55 
3348 CON-SNTP-356048PS $835.30 $945.21 
3349 CON-SNTP-356048TE $1,504.59 $1,702.56 
3350 CON-SNTP-356048TS $1,028.77 $1,164.13 
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3351 CON-SNTP-3560G48E $1,692.82 $1,915.56 
3352 CON-SNTP-3560G48S $1,222.23 $1,383.05 
3353 CON-SNTP-3560GPE $1,252.30 $1,417.07 
3354 CON-SNTP-3560GPS $775.17 $877.17 
3355 CON-SNTP-3560GTE $1,147.72 $1,298.74 
3356 CON-SNTP-3560GTS $664.06 $751.43 
3357 CON-SNTP-C29602TC $376.47 $426.01 
3358 CON-SNTP-C29602TT $149.02 $168.63 
3359 CON-SNTP-C29604TC $606.54 $686.35 
3360 CON-SNTP-C29604TT $288.89 $326.90 
3361 CON-SNTP-C29608C $101.96 $115.38 
3362 CON-SNTP-C2960G2C $752.95 $852.02 
3363 CON-SNTP-C2960G4C $886.28 $1,002.90 
3364 CON-SNTP-C2960G8C $160.79 $181.94 
3365 CON-SNTP-C356048E $892.82 $1,010.29 
3366 CON-SNTP-C356048S $662.75 $749.95 
3367 CON-SNTP-CE524LC $196.08 $221.88 
3368 CON-SNTP-CE524PC $424.84 $480.74 
3369 CON-SNTP-CE524TT $121.57 $137.57 
3370 CON-SNTP-CE5G12TC $303.27 $343.17 
3371 CON-SNTP-WSC3568 $160.79 $181.94 

 
 
THE VENDOR WILL GUARANTEE THAT THE ANNUAL MAXIMUM INCREASE UNDER 
DESCRIPTION WILL NOT EXCEED 5 % PER YEAR. 
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Attachment 3 
 

New Cabling Requirements 
(Referenced in Section 6 Technical Requirements, paragraph o. ii) 

 
 

 
 
Administrative markup percentage:     10 % 
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Attachment 4-1 
 

Maintenance Charges 
 

Manufacturer  Nortel  
 

Configuration I (up to 225 universal ports) 
Monthly Cost

 
A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty: 

   
1.  PBX per port $ 1.00 
2.  PBX voice mail per port $ 15.00  
3.  PBX PC console $ 15.00 
4.  Paging amplifier $ 10.00 
5.  Paging speaker  $ 3.00 
6.  Paging horn  $ 5.00 
7.  2 hour major maintenance response per system $ 150.00 / HR 
8.  *        
 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 

B.  Other equipment to be maintained: 
 

1. Security Features  
a.   watch call/head count conference $ 50.00 
b.   rip-out and off-hook alarms $ 25.00 
c.   security display terminal and printer)  $ 25.00 
 

2. Automatic call distributor system  $ 25.00 
 
3. Voice processing system  $ 163.25    
 
4. Station message detail recording system  $ 25.00  

  
5. *        
 
*Offeror must add all additional monthly unit maintenance charges if applicable. 

 
C.  Guaranteed maximum escalation of maintenance costs on a yearly basis after the warranty 

period and 2 year: 
 
 Year 3  5 % over previous year 
 
 Year 4  5 % over previous year 
 
 Year 5  5 % over previous year 
D.  Warranty period:      1        year(s) 
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Attachment 4-2 
 

Maintenance Charges 
 

Manufacturer  Nortel  
 

Configuration 2 (226 to 450 universel ports) 
Monthly Cost

 
A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty: 

   
1. PBX per port $ 1.00 
2. PBX voice mail per port $ 15.00  
3. PBX PC console $ 15.00 
4. Paging amplifier $ 10.00 
5. Paging speaker  $ 3.00 
6. Paging horn  $ 5.00\ 
7. 2 hour major maintenance response per system $ 150.00 / HR 
8. *      
 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 

B.  Other equipment to be maintained: 
 

1. Security Features  
a.   watch call/head count conference $ 50.00 
b.   rip-out and off-hook alarms $ 25.00 
c.   security display terminal and printer)  $ 25.00 
 

2. Automatic call distributor system  $ 25.00 
 
3. Voice processing system  $ 163.25    
 
4. Station message detail recording system  $ 25.00  

  
5. *        
 
*Offeror must add all additional monthly unit maintenance charges if applicable. 

 
C.  Guaranteed maximum escalation of maintenance costs on a yearly basis after the warranty 

period and 2 year: 
 
 Year 3  5 % over previous year 
 
 Year 4  5 % over previous year 
 
 Year 5  5 % over previous year 
D.  Warranty period:      1        year(s) 
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Attachment 4-3 
 

Maintenance Charges 
 

Manufacturer  Nortel  
 

Configuration 3 (451 to 900 universal ports) 
Monthly Cost

 
A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty: 

   
1.  PBX per port $ 1.00 
2. PBX voice mail per port $ 15.00  
3. PBX PC console $ 15.00 
4. Paging amplifier $ 10.00 
5. Paging speaker  $ 3.00 
6. Paging horn  $ 5.00 
7. 2 hour major maintenance response per system $ 150.00 / HR 
8. *      
 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 

B.  Other equipment to be maintained: 
 

1. Security Features  
a.   watch call/head count conference $ 50.00 
b.   rip-out and off-hook alarms $ 25.00 
c.   security display terminal and printer)  $ 25.00 
 

2. Automatic call distributor system  $ 25.00 
 
3. Voice processing system  $ 163.25    
 
4. Station message detail recording system  $ 25.00  

  
5. *        
 
*Offeror must add all additional monthly unit maintenance charges if applicable. 

 
C.  Guaranteed maximum escalation of maintenance costs on a yearly basis after the warranty 

period and 2 year: 
 
 Year 3  5 % over previous year 
 
 Year 4  5 % over previous year 
 
 Year 5  5 % over previous year 
D.  Warranty period:      1        year(s) 
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Attachment 4-4 
 

Maintenance Charges 
 

Manufacturer  Nortel  
 

Configuration 4 (900 universal ports and up) 
 

Monthly Cost
 
A.  Year 2 unit maintenance charges per port after the one (1) year minimal warranty: 

   
1.  PBX per port $ 1.00 
2. PBX voice mail per port $ 15.00  
3. PBX PC console $ 15.00 
4. Paging amplifier $ 10.00 
5. Paging speaker  $ 3.00 
6. Paging horn  $ 5.00 
7. 2 hour major maintenance response per system $ 150.00 / HR 
8. *      
 
* Offeror must add all additional monthly unit maintenance charges if applicable. 
 

B.  Other equipment to be maintained: 
 

1. Security Features  
a.   watch call/head count conference $ 50.00 
b.   rip-out and off-hook alarms $ 25.00 
c.   security display terminal and printer)  $ 25.00 
 

2. Automatic call distributor system  $ 25.00 
 
3. Voice processing system  $ 163.25    
 
4. Station message detail recording system  $ 25.00  

  
5. *        
 
*Offeror must add all additional monthly unit maintenance charges if applicable. 

 
C.  Guaranteed maximum escalation of maintenance costs on a yearly basis after the warranty 

period and 2 year: 
 
 Year 3  5 % over previous year 
 
 Year 4  5 % over previous year 
 
 Year 5  5 % over previous year 
D.  Warranty period:      1        year(s)
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Attachment 5 
 

Cost for Security Features 
 
 
1. Watch call/head count conference $ 23,820.40 
 
2. Rip-out and off-hook alarms $ 2,920.20 
 
3. Head Count conference with printer $ 3,098.30* 
 
Total cost $ 29,838.90 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*  Call Accounting System 
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Attachment 6-1 (Non-redundant) 
 

Configuration I (up to 225 universal ports) Non-redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacturer:  Nortel 
 
**EQUIPMENT-INSTALLED CASH PRICE $ 146,395.65  
     LESS 10% DOWN PAYMENT $ 14,639.57
     EQUIPMENT-BALANCE TO BE FINANCED $ 131,756.08
     ANNUAL PERCENTAGE RATE $ 7.508%
 
 
EQUIPMENT  TOTAL  *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$      3,208.26 $       38,499.12 $         -0- __ $             -0- ____ $       38,499.12
 
 
$      3,208.26

 
 
$       38,499.12

 
 
$         296.00

 
*not to exceed 
$    3,552.00

 
 
$        42,051.12

 
 
$      3,208.26

 
 
$       38,499.12

 
 
$         310.80

 
*not to exceed 
$    3,729.60

 
 
$        42,228.72

 
 
$      3,208.26

 
 
$       38,499.12

 
 
$         326.34

 
*not to exceed 
$    3,916.08

 
 
$        42,415.20

 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 that 
the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $ 11,197.68  
(offeror to fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
 
** Based upon: 

1 attendant console  
55 multi-button phones, minimum 8 line appearances (no speakerphone) 
15   multi-button phones, minimum 8 line appearances with speakerphone 
15 multi-button phones, minimum 8 line appearances with speakerphone and 

display 
10 multi-button phones, minimum 8 line appearances with display only 
95 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal and printer 
13 direct inward dialing (DID) trunks 
12 two-way trunks 
1     T-1 for outgoing long distance traffic to a TelCove point of presence (POP) 
1     Paging access card 
1 3 zone all call paging adapter 
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Continued Attachment 6-1 (Non-redundant) 
 
 
10  power failure circuits 
1 minimum 4 hour uninterruptible power supply (UPS) 

 
 
*** Financing factor for calculating monthly payment is  .02435  .  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. The 
grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) attachment 
8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-1 (Redundant) 
 

Configuration I (up to 225 universal ports) Redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacturer:  Nortel 
 
**EQUIPMENT-INSTALLED CASH PRICE $ 151,839.90
     LESS 10% DOWN PAYMENT $ 15,193.99
     EQUIPMENT-BALANCE TO BE FINANCED $ 136,655.91
     ANNUAL PERCENTAGE RATE $ 7.508%
 
 
EQUIPMENT  TOTAL  *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$        3,327.57 $        39,930.84 $         -0-    $             -0- $        39,930.84
 
 
$        3,327.57

 
 
$        39,930.84

 
 
$         296.00

 
*not to exceed 
$    3,552.00

 
 
$        43,482.84

 
 
$        3,327.57

 
 
$        39,930.84

 
 
$         310.80

 
*not to exceed 
$    3,726.60

 
 
$        43,660.44

 
 
$        3,327.57

 
 
$        39,930.84

 
 
$         326.34

 
*not to exceed 
$    3,916.08

 
 
$        43,846.92

 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 that 
the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $ 11,197.68  
(offeror to fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
 
** Based upon: 

2 attendant console  
56 multi-button phones, minimum 8 line appearances (no speakerphone) 
15   multi-button phones, minimum 8 line appearances with speakerphone 
15 multi-button phones, minimum 8 line appearances with speakerphone and 

display 
11 multi-button phones, minimum 8 line appearances with display only 
96 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal and printer 
13 direct inward dialing (DID) trunks 
12 two-way trunks 
1     T-1 for outgoing long distance traffic to a TelCove point of presence (POP) 
1     Paging access card 
1 3 zone all call paging adapter 
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Continued Attachment 6-1 (Redundant) 
 
 
10  power failure circuits 
1 minimum 4 hour uninterruptible power supply (UPS) 

 
*** Financing factor for calculating monthly payment is  .02435 .  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. The 
grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) attachment 
8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-2 (non-redundant) 
 

Configuration II (226 to 350 universal ports) Non-redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 
Manufacturer:  Nortel 
 
**EQUIPMENT-INSTALLED CASH PRICE $ 402,414.23
     LESS 10% DOWN PAYMENT $ 40,241.42 
     EQUIPMENT-BALANCE TO BE FINANCED $ 362,172.81
     ANNUAL PERCENTAGE RATE $ 7.508%
 
 
EQUIPMENT  TOTAL  *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$        8,818.91 $       105,826.92 $         -0-    $             -0- $       105,826.92
 
 
$        8,818.91

 
 
$       105,826.92

 
 
$         877.00

 
*not to exceed 
$    10,524.00

 
 
$       116,350.92

 
 
$        8,818.91

 
 
$       105,826.92

 
 
$         920.85

 
*not to exceed 
$    11,050.20

 
 
$       116,877.12

 
 
$        8,818.91

 
 
$       105,826.92

 
 
$         966.89

 
*not to exceed 
$    11,602.68

 
 
$       117,429.63

 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 that 
the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $   33,176.88  (offeror to 
fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
** Based upon: 
 
Up to 226 to 450 universal ports that are equipped and wired for: 
 1  attendant console 

117 multi-button phones, minimum 8 line appearances (no speakerphone) 
34 multi-button phones, minimum 8 line appearances with speakerphone 
34 multi-button phones, minimum 8 line appearances with speakerphone and 

display 
10 multi-button phones, minimum 8 line appearances with display only 

 195 single line 2500 sets with message waiting lamp and TAP button 
1           administration terminal for moves adds and changes (MAC) and printer. 
22 direct inward dialing (DID) trunks 
21  two-way trunks 
1  T-1 going long distance traffic to a Qwest point of presence (POP)   
1           paging access card 
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Continued Attachment 6-2 (Non-redundant) 
 
 
1          3 zone all-call paging adapter 
20 power failure circuits 
1 minimum 4 hour uninterruptible power supply (UPS) 

 
 
Add optional items: 1 voice process system (12 universal ports and 10 hours of 
message storage), 1 automatic call distribution (ACD) with standard reports (15 trunks, 9 
digital agency phones with headsets & 1 supervisory phone/terminal), 1 station message 
detailed recording (SMDR) system with 30,000 call records and 1 printer 

 Watch Call/Head Count Conference: The PBX must have the capability of automatically 
conferencing a minimum of twenty-one (21) participants by dialing a pre-defined access 
code. 

 Rip-Out and Off-Hook Alarms: The PBX must have the capability when any type of phone 
(analog and digital) that is ripped-out or goes off-hook.  Security personnel must receive 
audio and visual rip-out and off-hook alarms at the Control Center within a maximum of 
10 seconds after the phone is off-hook or when the cable is severed or ripped out of the 
jack.  Some PBX manufactures don’t have the capability providing the required 
capabilities with analog phones.  The solution found to provide enhanced Line Lock Out 
alarm reporting capability for analog single line phones was a Ramex unit 25 ports wired 
with frame and misc. hardware with two (2) pairs from each set appearing on MDF. 

 Head Count Conference with Printer: Provides real time data for the watch call/head 
count conference and rip-out and off-hook alarms.  The data will include at least the 
following information: extension number, location, date and time of the event, and the text 
that identifies whether it is a conference or alarm. 

                                                  
*** Financing factor for calculating monthly payment is  .02435 .  
 
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. The 
grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) attachment 
8.  Complete a separate sheet for each manufacturer.  
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-2 (Redundant) 
 

Configuration II (226 to 350 universal ports) Redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 

Manufacturer:  Nortel 
 
**EQUIPMENT-INSTALLED CASH PRICE $ 407,858.48
     LESS 10% DOWN PAYMENT $ 40,785.85
     EQUIPMENT-BALANCE TO BE FINANCED $ 367,072.63
     ANNUAL PERCENTAGE RATE $ 7.508%
 
 
EQUIPMENT  TOTAL  *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$         8,938.22 $       107,258.64 $         -0-    $             -0- $       107,258.64
 
 
$         8,938.22

 
 
$       107,258.64

 
 
$         877.00

 
*not to exceed 
$    10,524.00

 
 
$       107,258.64

 
 
$         8,938.22

 
 
$       107,258.64

 
 
$         920.85

 
*not to exceed 
$    11,050.20

 
 
$       118,308.84

 
 
$         8,938.22

 
 
$       107,258.64

 
 
$         966.89

 
*not to exceed 
$    11,602.68

 
 
$       118,861.35

 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 that 
the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $   33,176.88  (offeror to 
fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
** Based upon: 
Up to 226 to 450 universal ports that are equipped and wired for: 
 1  attendant console 

117 multi-button phones, minimum 8 line appearances (no speakerphone) 
34 multi-button phones, minimum 8 line appearances with speakerphone 
34 multi-button phones, minimum 8 line appearances with speakerphone and 

display 
10 multi-button phones, minimum 8 line appearances with display only 

 195 single line 2500 sets with message waiting lamp and TAP button 
1           administration terminal for moves adds and changes (MAC) and printer. 
22 direct inward dialing (DID) trunks 
21  two-way trunks 
1  T-1 going long distance traffic to a Qwest point of presence (POP)   
1           paging access card 
1          3 zone all-call paging adapter 
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Continued Attachment 6-2 (Redundant) 
 
 
20 power failure circuits 
1 minimum 4 hour uninterruptible power supply (UPS) 

 
Add optional items: 1 voice process system (12 universal ports and 10 hours of message 
storage), 1 automatic call distribution (ACD) with standard reports (15 trunks, 9 digital agency 
phones with headsets & 1 supervisory phone/terminal), 1 station message detailed recording 
(SMDR) system with 30,000 call records and 1 printer 
Watch Call/Head Count Conference: The PBX must have the capability of automatically 
conferencing a minimum of twenty-one (21) participants by dialing a pre-defined access 
code. 
Rip-Out and Off-Hook Alarms: The PBX must have the capability when any type of phone 
(analog and digital) that is ripped-out or goes off-hook.  Security personnel must receive 
audio and visual rip-out and off-hook alarms at the Control Center within a maximum of 10 
seconds after the phone is off-hook or when the cable is severed or ripped out of the jack.  
Some PBX manufactures don’t have the capability providing the required capabilities with 
analog phones.  The solution found to provide enhanced Line Lock Out alarm reporting 
capability for analog single line phones was a Ramex unit 25 ports wired with frame and 
misc. hardware with two (2) pairs from each set appearing on MDF. 
Head Count Conference with Printer: Provides real time data for the watch call/head count 
conference and rip-out and off-hook alarms.  The data will include at least the following 
information: extension number, location, date and time of the event, and the text that 
identifies whether it is a conference or alarm. 

                                                      
*** Financing factor for calculating monthly payment is  .02435 .  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. The 
grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) attachment 
8.  Complete a separate sheet for each manufacturer.  
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-3 (Non-redundant) 
 

Configuration III (451 to 900 universal ports) Non-redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 

Manufacturer:  Nortel 
 
**EQUIPMENT-INSTALLED CASH PRICE $ 727,945.44
     LESS 10% DOWN PAYMENT $ 72,794.54
     EQUIPMENT-BALANCE TO BE FINANCED $ 655,150.90
     ANNUAL PERCENTAGE RATE $ 7.508%
 
 
EQUIPMENT  TOTAL  *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$       15,592.92 $       191,435.04 $         -0- $             -0- $       192,435.90
 
 
$       15,592.92

 
 
$       191,435.04

 
 
$         990.00

 
*not to exceed 
$    11,880.00

 
 
$     203,315.04

 
 
$       15,592.92

 
 
$       191,435.04

 
 
$      1,039.50

 
*not to exceed 
$    12,474.00

 
 
$     203,909.04

 
 
$       15,592.92

 
 
$       191,435.04

 
 
$      1,091.48

 
*not to exceed 
$    13,097.76

 
 
$     204,532.74

 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 that 
the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $    37,451.76  (offeror to 
fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
 
** Based upon: 
Up to 451 to 900 universal ports that are equipped and wired for: 
 1  attendant console 

240 multi-button phones, minimum 8 line appearances (no speakerphone) 
75 multi-button phones, minimum 8 line appearances with speakerphone 
75 multi-button phones, minimum 8 line appearances with speakerphone and 

display 
10 multi-button phones, minimum 8 line appearances with display only 
400 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer 
36 direct inward dialing (DID) trunks 
33 two-way trunks 
1 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)   

 1           paging access card 
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Continued Attachment 6-3 (Non-redundant)  
 
 
1  3-zone all-call paging adapter 
25 power failure circuits 

 1 minimum 4 hour uninterruptible power supply (UPS) 
 
*** Financing factor for calculating monthly payment is  .02435 .  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. The 
grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) attachment 
8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-3 (Redundant) 
 

Configuration III (451 to 900 universal ports) Redundant 
 

48 MONTHS* 
 

INSTALLMENT/INSTALLED PAYMENT SCHEDULE 
 

Manufacturer:  Nortel 
 
**EQUIPMENT-INSTALLED CASH PRICE $ 733,389.69
     LESS 10% DOWN PAYMENT $ 73,338.97
     EQUIPMENT-BALANCE TO BE FINANCED $ 660,050.72
     ANNUAL PERCENTAGE RATE $ 7.508%
 
 
EQUIPMENT  TOTAL  *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$      16,072.24 $        192,866.88 $         -0- $             -0- $        192,866.88
 
 
$      16,072.24

 
 
$        192,866.88

 
 
$         990.00

 
*not to exceed 
$    11,880.00

 
 
$        204,746.88

 
 
$      16,072.24

 
 
$        192,866.88

 
 
$      1,039.50

 
*not to exceed 
$    12,474.00

 
 
$        205,340.88

 
 
$      16,072.24

 
 
$        192,866.88

 
 
$      1,091.48

 
*not to exceed 
$    13,097.76

 
 
$        205,964.58

 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 that 
the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $ 37,451.76  
(offeror to fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
** Based upon: 
 
Up to 451 to 900 universal ports that are equipped and wired for: 
 1  attendant console 

240 multi-button phones, minimum 8 line appearances (no speakerphone) 
75 multi-button phones, minimum 8 line appearances with speakerphone 
75 multi-button phones, minimum 8 line appearances with speakerphone and 

display 
10 multi-button phones, minimum 8 line appearances with display only 
400 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer 
36 direct inward dialing (DID) trunks 
33 two-way trunks 
1 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)   

 1           paging access card 
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Continued Attachment 6-3 (Redundant)  

 
 
1  3-zone all-call paging adapter 
25 power failure circuits 

 1 minimum 4 hour uninterruptible power supply (UPS) 
 
*** Financing factor for calculating monthly payment is  .02435 .  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. The 
grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) attachment 
8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-4 (Non-redundant) 
 

Configuration IV Cost for configuration 4 (901 universal ports and up)  
Non-redundant 

 
48 MONTHS* 

 
INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

 
Manufacturer:  Nortel 
 
**EQUIPMENT-INSTALLED CASH PRICE $ 1,069,329.12
     LESS 10% DOWN PAYMENT $ 106,932.91
     EQUIPMENT-BALANCE TO BE FINANCED $ 962,396.21
     ANNUAL PERCENTAGE RATE $ 7.508%
 
 
EQUIPMENT  TOTAL  *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$       23,434.35 $       281,212.20 $         -0- $             -0- $       281,212.20
 
 
$       23,434.35

 
 
$       281,212.20

 
 
$     1,518.00

 
*not to exceed 
$    18,216.00

 
 
$       299,428.20

 
 
$       23,434.35

 
 
$       281,212.20

 
 
$     1,593.90

 
*not to exceed 
$    19,126.80

 
 
$       300,339.00

 
 
$       23,434.35

 
 
$       281,212.20

 
 
$     1,673.60

 
*not to exceed 
$    20,083.20

 
 
$       301,295.34

 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 that 
the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year @ $0.00, use the data from 
attachment 4-1 for computing the total three (3) years of maintenance cost $ 57,426.00  
(offeror to fill in amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
** Based upon: 
 1  attendant console 

375 multi-button phones, minimum 8 line appearances (no speakerphone) 
120 multi-button phones, minimum 8 line appearances with speakerphone 
120 multi-button phones, minimum 8 line appearances with speakerphone and 

display 
10 multi-button phones, minimum 8 line appearances with display only 
625 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer 
53 direct inward dialing (DID) trunks 
50 two-way trunks 
1 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)         
l  paging adapter 
1 3 zone all-call paging adapter 
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30 power failure circuits 
 1 minimum 4 hour uninterruptible power supply (UPS) 
 
 
Continued Attachment 6-4 (Non-redundant) 
 
 
*** Financing factor for calculating monthly payment is  .02435 .  
 
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. The 
grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) attachment 
8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6-4 (Redundant) 
 

Configuration IV Cost for configuration 4 (901 universal ports and up)  
Redundant 

 
48 MONTHS* 

 
INSTALLMENT/INSTALLED PAYMENT SCHEDULE 

 
Manufacturer:  Nortel 
 
**EQUIPMENT-INSTALLED CASH PRICE $ 1,074,773.37
     LESS 10% DOWN PAYMENT $ 107,477.34
     EQUIPMENT-BALANCE TO BE FINANCED $ 967,296.03
     ANNUAL PERCENTAGE RATE $ 7.508%
 
 
EQUIPMENT  TOTAL  *SERVICES *SERVICE   ACCUMLATIVE 
MONTHLY  YEARLY MONTHLY TOTAL YEARLY TOTAL 
PAYMENT  PAYMENT PAYMENT PAYMENT  PAYMENT 
 
$      23,553.66 $     282,643.92 $         -0- $             -0- $     282,643.92
 
 
$      23,553.66

 
 
$     282,643.92

 
 
$     1,518.00

 
*not to exceed 
$    18,216.00

 
 
$     300,859.92

 
 
$      23,553.66

 
 
$     282,643.92

 
 
$     1,593.90

 
*not to exceed 
$    19,126.80

 
 
$     301,770.72

 
 
$      23,553.66

 
 
$     282,643.92

 
 
$     1,673.60

 
*not to exceed 
$    20,083.20

 
 
$     302,727.06

 
* When completing the “services monthly payment” and “service total yearly payment” 
columns, include the % over previous year when calculating the costs for years 3, 4 and 5 that 
the offeror listed on attachments 4-1 through 4-4.  With three (3) years of guaranteed 
maintenance using the below configuration ** after the first year $0.00, use the data from attachment 
4-1 for computing the total three (3) years of maintenance cost $ 57,426.00  (offeror to fill in 
amount).  Complete Attachment 6-5 Equipment Escalation Charges. 
 ** Based upon: 
 1  attendant console 

375 multi-button phones, minimum 8 line appearances (no speakerphone) 
120 multi-button phones, minimum 8 line appearances with speakerphone 
120 multi-button phones, minimum 8 line appearances with speakerphone and 

display 
10 multi-button phones, minimum 8 line appearances with display only 
625 single line 2500 sets with message waiting lamp and TAP button 
1 administration terminal for moves adds and changes (MAC) and printer 
53 direct inward dialing (DID) trunks 
50 two-way trunks 
2 T-1 for outgoing long distance traffic to a Qwest point of presence (POP)         
l  paging adapter 
1 3 zone all-call paging adapter 
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30 power failure circuits 
Continued Attachment 6-4 (Redundant) 
  
 

1 minimum 4 hour uninterruptible power supply (UPS) 
 
*** Financing factor for calculating monthly payment is  .02435 .  
 
Bid evaluation is on 48 month cumulative installment purchase (IP), plus 10% down payment. The 
grand total for each zone/manufacture is to be entered on separate Official Bid Sheets(s) attachment 
8.  Complete a separate sheet for each manufacturer.  
 
Note: State reserves the right to negotiate payment schedule for other then 48 months. 
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Attachment 6 – 5 
 

Equipment Escalation Charges 
 

Guaranteed maximum % escalation of increase in costs of all equipment on all configurations on a 
yearly basis after year two: 
     Year 3   5 % over previous year 
     Year 4   5 % over previous year 
     Year 5   5 % over previous year 
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Attachment 7-1 
 

Moves and Changes 
 

Manufacturer   Nortel  
 

Configuration 1 (up to 225 universal ports) 
 
 
A.  list the charges for the physical move of the following: 
 

1.  single line telephone $ 110.00    
 
2.  multi-function electronic telephone* $ 110.00 

 
B.  list charges for the following 
 

1.  station number change, on premises $ 110.00 
 
 first station $ 110.00 
 
 each additional station, same order $ 37.50  
 
 

2.  station number change, remote $ 110.00 
 
 first station $ 110.00
 
 each additional station, same order $ 37.50
 

 
 

*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 
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Attachment 7-2 
 

Moves and Changes 
 

Manufacturer   Nortel  
 

Configuration 2 (226 to 450 universal ports) 
 
 
 
A.  list the charges for the physical move of the following: 
 

1.  single line telephone $ 110.00 
 
2.  multi-function electronic telephone* $ 110.00 

 
B.  list charges for the following 
 

1.  station number change, on premises $ 110.00 
 
 first station $ 110.00
 
 each additional station, same order $ 37.50
 
 

2.  station number change, remote $ 110.00 
 
        first station $ 110.00
 
        each additional station, same order $ 37.50
 
 
*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 
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Attachment 7-3 
 

Moves and Changes 
 

Manufacturer   Nortel  
 

Configuration 3 (451 to 900 universal ports) 
 
 
 
A.  list the charges for the physical move of the following: 
 

1.  single line telephone $ 110.00 
 

2.  multi-function electronic telephone* $ 110.00 
 

B.  list charges for the following 
 

1.  station number change, on premises $ 110.00 
 

first station $ 110.00
 
each additional station, same order $ 37.50
 

2.  station number change, remote $ 110.00 
 
first station $ 110.00
  
each additional station, same order $ 37.50

 
 
 

*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 
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Attachment 7-4 
 

Moves and Changes 
 
 

Manufacturer   Nortel  
 
 

Configuration 4 (900 universal ports and up) 
 
 
 
A.  list the charges for the physical move of the following: 
 

1.  single line telephone $ 110.00 
 
2.  multi-function electronic telephone* $ 110.00 

 
B.  list charges for the following 
 

1.  station number change, on premises $ 110.00 
 
 first station $ 110.00
 
 each additional station, same order $ 37.50
 
 

2.  station number change, remote $ 110.00 
 
 first station $ 110.00
 
        each additional station, same order $ 37.50 
 

 
*IF MORE THAN ONE (1) SIZE LIST SEPARATELY. 
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Attachment 9 
 

Maintenance Center Information 
 
A. Maintenance office locations: 

______________________________________________________ 700 Old Pond Road, Bridgeville, PA
 

Telephone number: 
______________________________________________________________ 
 
 

800-229-1314 
 
B. Hours of Operation: 

______________________________________________________________ 
 
Monday through Friday, 8AM to 5PM 

 
C. Person in charge: 

________________________________________________________________ 
 
Michael Regan 

 
D. Number of maintenance personnel at this location: 

_____________________________________ 
 
8 

 
E. Systems served from this office: 

____________________________________________________ 
 
250+ 

 
Total number of stations: 
________________________________________________________ 
 
5,000+ 

 

 

 

  

 

 

  
F. Employee’s titles and experience: (list all personnel who will service the proposed 

equipment): 
 

Name Telecommunications 
Experience 

Certifications 

Jerry Hnat, Operations 
Mgr. 

25 years NEC, Active Voice 

Blaz Bravar, Sr. 
Technician 

30 years NEC, Active Voice 

Dennis Dewey, Sr. 
Technician 

30 Years NEC Active Voice, Avaya 

Donald Whetsell, Project 
Mgr. 

30 years NEC, Fujitsu 9600 

Patrick Riley, Technician 15 years NEC, Active Voice 
Paul Stoltz, Technician 10 years NEC, Active Voice, Toshiba, 

Executone 
Ken Domes, Technician 20 years NEC, Active Voice 
Susanne Yolton, 
Technician 

10 years NEC 

Paul Achhammer, 
Technician 

5 years NEC, Active Voice, Avaya 

 
Note:  Fill out separate sheet(s) for each location that will be used to fulfill contract. 
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Maintenance Center Information 
 

A. Maintenance office locations: 
______________________________________________________ 
Telephone number: 
______________________________________________________________ 

B. Hours of Operation: 
______________________________________________________________ 

C. Person in charge: 
________________________________________________________________ 

D. Number of maintenance personnel at this location: 
_____________________________________ 

E. Systems served from this office: 
____________________________________________________ 
Total number of stations: 
________________________________________________________ 

F. Employee’s titles and experience: (list all personnel who will service the proposed 
equipment): 

 

6 State Road, Suite 110, Mechanicsburg, PA 17055 
 
 

800-229-1314 
 
 

Monday through Friday, 8AM to 5PM 
 
 

Jerry Hnat  
 
5 
 
200+ 
 
6,000+ 
 

 
Name Telecommunication

s 
Experience 

Certifications 

Gary Delaney, Sr. 
Technician 

25 years NEC, Fujitsu, Comdial 

Alan Swidler. Technician 15 years NEC, Active Voice 
Andrew Keen, Technician 10 Years NEC Active Voice 
Bob Gerhart 10 years NEC 
Michael McDonald 15 years NEC, Siemens Rohm 
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Maintenance Center Information 
 

A. Maintenance office locations: 
______________________________________________________ 
Telephone number: 
______________________________________________________________ 

B. Hours of Operation: 
______________________________________________________________ 

C. Person in charge: 
________________________________________________________________ 

D. Number of maintenance personnel at this location: 
_____________________________________ 

E. Systems served from this office: 
____________________________________________________ 
Total number of stations: 
________________________________________________________ 

F. Employee’s titles and experience: (list all personnel who will service the proposed 
equipment): 

450 East Germantown Pike, Lafayette Hill, PA 19444
 
 
610-828-5919 
 
 

Monday through Friday, 8AM to 5PM 
 

 
Ron Iski  
 
7 
 
800+ 
 
22,000+ 
 

  
Name Telecommunication

s 
Experience 

Certifications 

Ron Iski, Operations Mgr. 29 years NEC, Active Voice 
Frank Dura, Sr. Technician 28 years NEC, Active Voice 
Mark O’Malley, Sr. 
Technician 

24 Years NEC Active Voice 

Ronald Shawver, Sr. 
Technician 

20 years NEC Active Voice 

Craig Crawford, 
Technician 

11 years NEC, Active Voice 

Evelyn Zahnow, 
Technician 

15 years NEC, Active Voice,  

Bruce Logeman, 
Technician 

9 years NEC, Active Voice 
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Attachment 10 
  

PBX PRICE RECONCILIATION 
 

Agency: ________________________________ Date: ___________________________________ 
Address: ________________________________  Agency Contact: 
 ________________________________ __________________________________________ 
County: ________________________________ Vendor Salesperson: 
Interconnect Vendor: ______________________ 

Offeror’s I.D: _____________________ 
 

The following reflects “how” the final pricing for the above referenced system was computed. 
 
 Configuration:  Configuration #___, Name of System ________________________ 
 Equipped for: _____ lines + stations _____ 
 Installed: _____ lines + stations _____ 
 _____________________________________       
 Growth available: _____ lines + stations ____ 
 (Without adding hardware) 
 
 Maximum Growth of System: 
 (Adding hardware)_____ lines + stations ____  If installment purchase for this system: 
 
_____ PBX system unit (control)  __________ total cash price:  _________ 
_____ CO trunk card, __ports  __________  
_____ analog station card, __ports __________ less down payment: _________ 
_____ digital station card, __ports  __________ 
_____ electronic phone, model # _____ __________ balance to be financed: _________ 
_____ electronic phone, model # _____ __________  
_____ electronic phone, model # _____ __________ 
_____ electronic phone, model # _____ __________ 48 monthly payment of: _________ 
_____ single line telephone  __________ 
_____ single line station card, ___ports __________ finance factor used: _________ 
_____ ETN trunk card/Centrex ___ports __________       
_____ DID trunk card, ____ports  __________ total financed cost 
_____ add-on module for set, model #___ __________ excluding maintenance: _________ 
_____ attendant console, model # _____ __________      
_____ single line power failure phone __________ estimated cutover date: _________ 
 key service expansion unit                 ============================ 
_____ unit configuration, model #____ __________ _____ ground start trunks_________ 
_____ surge protector   __________ _____ T-1 interface __________ 
_____ paging equipment, model # _____ __________  cable credit for 
_____ paging equipment, model # _____ __________ _____ reused cable __________ 
_____ paging equipment, model # _____ __________ _____ station message __________ 
_____ AM/FM tuner, model # ______ __________ _____ detail port __________ 
_____ prewire cable/jack,_pair__, level__ __________ _____ 2 UPS  __________ 
_____ prewire cable/jack,_pair__, level__ __________ _____ 4 UPS   __________ 
_____ DTMF receiver, model # ______ __________ OTHER EQUIPMENT: 
_____ ACD software package, model #__ __________ _____ ____________ __________ 
_____ MIS feature & software  __________ TOTAL CASH PRICE* $_________ 
_____ MIS terminal, model # _______ __________ *if extra labor or other charges are a part of this 
_____ auto attendant, model # _____ __________   total, please explain reason in detail. 
_____ voice mail __port, hours __, __________ **this equipment is included in system price. 
 Model # _______     Note: If additional items, attach to this form 
____ SMDR system, model #______ _________ 
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Attachment 11 
  

PBX Price Reconciliation  
 

 
Installed cost   ____________ 
Less down payment (___%) ____________ 
Total to be financed  ____________ 
Terms of financed period ____________ (months) 
Monthly payments  _____________ 
 
Total cost of finance term _____________ 
Plus down payment  _____________ 
 
Maintenance cost: year 1 _____________ 
Maintenance cost: year 2 _____________ 
Maintenance cost: year 3 _____________ 
Maintenance cost: year 4 _____________ 
Maintenance cost: year 5 _____________ 
Total maintenance costs: _____________ 
 
Total cost of system for 
5 years (system + maintenance) _____________ 
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Attachment 12 Cable Management 
Section 1 

Agency 
 

 Building Number 
 

 

Building Address 
 
 

 State Service Order 
(ISS or CTAR) 

 

Maintenance 
Vendor/Technician 
 

 Maintenance Date 
 

 

Technician Comments 
 
 

 Service Provider 
 

 

Circuit Carrier 
 

   

Section 2 
Billing Telephone No. 
 

 WTN /Circuit No. 
 

 

Type of Service 
 

 Cable System Type 
 

 

2 or 4 Wire Circuit 
 

 LEC Office 
Equipment 

 

LEC Primary Cable 
 

 LEC Primary Patch 
Panel/Block 
 

 

LEC Primary Port/Pair  LEC Secondary 
Cable 
 

 

LEC Secondary Patch 
Panel/Block 
 

 LEC Secondary  
Port/ Pair 

 

Ext. Demark Primary 
Cable 
 

 Ext. Demark Primary 
Patch Panel/Block 

 

Ext. Demark Primary 
Port/Pair 
 

 Ext. Demark 
Secondary Cable 

 

Ext. Demark Secondary 
Patch Panel/Block 
 

 Ext. Demark 
Secondary Port/Pair 

 

SECTION  3 
MDF Cable 
 

 MDF Patch 
Panel/Block 
 

 

MDF Port/Pair 
 

 IDF Floor 
 

 

IDF ID 
 

 IDF Cable 
 

 

IDF Patch Panel/Block 
 

 IDF Port/Pair 
 

 

Station Cable 
 

 Station Patch 
Panel/Block 
 

 

Station Port/Pair 
 

 Station Jack Number 
 

 

Station Cable Category 
 

   

Revised 3/11/05 
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Attachment 12 Cable Management Definitions 

 
Agency – Name of Agency that “owns” the service. 
 
Building Number – The number assigned the building in the ISS or CTAR system. 
 
Building Address – Physical address of building. 
 
State Service Order – ISS or SR Number assigned by the State when requesting service. 
 
Maintenance Vendor/Technician – Name of Vendor and technician performing any work that 
resulted in a record change. 
 
Maintenance Date – Date any work was performed. 
 
Technician Comments – Enter information on anything about this circuit that may be warranted 
due to non-standard requirement or installation of this circuit. 
 
Service Provider – The Telecommunication Company that bills the Agency for service which 
would include:  TelCove, Sprint, AT&T and Verizon. 
 
Circuit Carrier – The Telecommunication Company that owns physical infrastructure delivering 
actual circuit.  Such as TelCove, AT&T, State Telephone, Buffalo Valley, Sprint and Verizon. 
 
Billing Telephone Number – The main telephone number either the working telephone number or 
circuit is billed under. 
 
WTN/Circuit Number – Indicates either the 10 digit telephone number (including area code) or 
data circuit number being installed, moved or disconnected. 
 
Type of Service – Reflects the type of service such as:  Centrex, POTS, analog, digital, fax, TTY, 
video, radio, ISDN (including SPIDS), Modem, ATM, DSL, BDT, frame relay, ring down and 
security alarm circuits.  
 
Cable System Type – Indicate if patch panel or block wiring system. 
 
2 or 4 Wire Circuit – Indicate if “2” or “4” wire. 
 
LEC Office Equipment – LEC switch assignment to the circuit. 
 
LEC Primary Cable – The cable identification as it appears entering the MDF room for the primary 
pair (transmit) of a 4 wire circuit or only pair for a 2 wire circuit.  
 
LEC Primary PP/Block – The primary patch panel or block system located in the MDF. 
 
LEC Primary Port/Pair – The primary port or pair number on the patch panel or block. 
 
LEC Secondary Cable – The cable identification as it appears entering the MDF room for the 
secondary pair (receive) of a 4 wire circuit. 
 
LEC Secondary PP/Block – The secondary patch panel or block system located in the MDF. 
 
LEC Secondary Port/Pair – Secondary port or pair number on the patch panel or block. 
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Continued Attachment 12 Cable Management Definitions 
 
Extended Demark Primary Cable – The cable identification for the primary pair (transmit) of a 4 
wire circuit for an extended demarcation. 
 
Extended Demark Primary PP/Block – The primary patch panel or block system located at the 
Extended Demarcation. 
 
Extended Demark Primary Port/Pair – The Extended Demark primary port or pair number on the 
patch panel or block. 
 
Extended Demark Secondary Cable – The cable identification for the primary pair (transmit) of a 
4 wire circuit for an extended demarcation. 
 
Extended Demark Secondary PP/Block – The secondary patch panel or block system located at 
the Extended Demarcation. 
 
Extended Demark Secondary Port/Pair – The Extended Demark secondary port or pair number 
on the patch panel or block. 
 
MDF Cable – House cable identification (if any). 
 
MDF PP/Block – The designation of the house patch panel or house block as it appears in the 
MDF room. 
 
MDF Port/Pair – The designation of the port on the house patch panel or pair on the house block 
as it appears in the MDF room. 
 
IDF Floor – The floor number the IDF exists on. 
 
IDF ID – The IDF label (if any). 
 
IDF Cable – The cable designation as it enters the IDF closet. 
 
IDF PP/Block – The designation of the IDF patch panel or block as it appears in the IDF. 
 
IDF Port/Pair – The designation of the port on the IDF patch panel or pair on the block as it 
appears in the IDF. 
 
Station Cable – The cable designation as it leaves the IDF. 
 
Station PP/Block – The designation of the station patch panel or block as it appears in the IDF. 
 
Station Port/Pair – The designation of the port on the station patch panel or pair on the block as it 
appears in the IDF. 
 
Station Jack Number – The designation of the jack.  The designation should appear on the jack 
and in the case of a new jack, label the jack according to the convention used in the building. 
 
Station Cable Category – Type of cable used, valid types include:  Cat3, Cat4, Cat5, Cat5E and 
Cat6. 
Revised 3/11/0 
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