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1. Customization
1.1. Pre Requirement
N/A
1.2. Download Code List

First of all it is necessary to download code list from C4C, and on Business Configuration -> Download
Code List is the first step.

FEED BUSINESS ANALYTICS . APPLICATION AND USER MANAGEMENT . BUSINESS CONFIGURATION . BUSINESS

: : ; IMPLEMENTATION PROJECTS
| Post an update

L1 REPORTS

] DOWNLOAD CODE LIST

5' UPLOAD CODE LIST

D) All Updates 7

B ‘. fat ” i~ 1l ' ] "

Select the link Download Code List below

FEED BUSINESS ANALYTICS . APPLICATION AND USER MANAGEMENT . BUSINESS CONFIGURA... . BUSINESS PARTNE

Code List Download

You can download the code lists and code list mappings created for integrating the Cloud solution with an external application or solution in a zip archive file. This file can then be uploaded info your external
application or solution to get delta mapping in a Zip archive file.

Download Code List

And on Code List Mapping Group field, select the option 03 - Sap On Premise Integration.

Select the language and CSV delimiter, and click on button Download

DOWNLOAD CODE LISTS AND CODE MAPPINGS

Close

You can download the code lists and code list mappings created for integrating the Cloud solution with an external application or solution in a zip archive file. This file can then be uploaded into your external
application or solution to get delta mapping in a zip archive file.

Code List Mapping Group: | D3 - SAP On Premise Integration v

*| anguage: | - Portuguese v
*CSV Delimiter: |,

Local Code: | Download
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Define the local of the file will be download

DOWNLOAD CODE LISTS AND CODE MAPPINGS

You can download the code lists and code list mappings created for integrating the Cloud mm
application or solution to get delta mapping in a zip archive file. 2 Salvar como
Code List Mapping Group: | 03 - SAP On Premise Integration v . % SAP Information » BLOGs » Temp - | | Pesquisar Temp p
*|anguage: | PT- Portugue ~ MNome: 20160802 190518_C4C_Export
*CSV Delimiter: Tipo: |Alfiles ()
Local Code:

¥ Procurar Pasta Salvar I l Cancelar

fs]

After that, a zip file will be created localy. This file contain all C4C code mapping, as maritalStatus,
CashDiscount and much more.

DOWNLOAD CODE LISTSJ .
| Close | . i
1 Organizar = Incluir na biblioteca = Compartilhar com = Gravar MNova pasta fzz =
You can download the code lists and code ? 5 : P d il @ |
application or solution fo get dglla mappi P Area de Trabalho & ‘Nome aita demodiicacs: | Tipo Tamanho
Code List Mapping Group: | 03 - SAP Cn %:_l Locais
1 g 20160802 190518_CAC_Export 02/08/2016 19:07 Arquivo ZIP do Wi... 128 KB
*| anguage: PT- Pur!ug - Bibliotecas
*CSV Delimiter: |, [ @ Documentos
[ Imagens
Local Code: | Download
J‘ Msicas =
E Videos

- Computador
& Disco Local ()

-~

1 item

1.3. Extracting Zip File

This zip file is compose by 2 files.

» CodelList

This file represent the C4C configuration
» CodelListMapping

This file represent the C4C data mapping
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Mome Data de modificag... Tipo Tamanho

|§ 20160802_190518_CAC_Export 02/08/2016 19:07 Arquivo ZIP do Wi.., 128 KB
i3 Codelist 02/08/2016 22:07 Arguive de Valore... 350 KB
@ CodeMapping 02/08/2016 22:07 Arquivo de Valore... 271 KB

CodelList file sample
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Al v fr| ES Name,Context,CAC Code, Language,CAC Description,Additional Description, Additional Data,Action Code,Comment

| 4 A | B | ¢ | D

iES Name,Context,CAC Code,Language, CAC Description, Additional Description,Additional Data,Action Code,Comment |

AcademicTitleCode,,000L,PT,Dr.,
AcademicTitleCode,,0002,PT,Professor,
AcademicTitleCode,,0003,PT,Professor Dr.,
AcademicTitleCode,,0004,PT,Bacharel em artes,
AcademicTitleCode,,0005,PT,Master of Business Administration,
AcademicTitleCode,,0006,PT,Doutorado,
AddressRepresentationCode, ,PT,,
Addressi..lsageCUde,,EILL_FRGM,PT,EnderEﬂ% de faturamento,

10 fAddre55UsageCUde,,EILL_TG,PT,EndereMU de destino da fatura,

1 Addressi..lsageCode,,GOODS_REC,PT,EndreEﬁn de entrega,

12 fAddres5UsageCUdE,,HCMOﬂl,PT,Endereﬂ% pessoal do empregado,
13 Addressi..lsageCode,,POST_TO,PT,EndereEﬁo do pedido,

14 fAddressusageCode,,SHIP_FROM,PT,Endereﬁéo de expediﬁﬁﬁfn,
15 Addressi..lsageCUde,,SHIP_TC},PT,Endereﬂ% de entrega,

16 fAddre55UsageCUdE,,SRMGﬂl,PT,EndereMD do beneficiirio do pagamento,
17 ,AddressUsageCode,,K}(DEFAULT,PT,EnderEMO principal,

1
2
3
a
3
il
7
8
9

CodeMapping sample
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| AreadeT.. Fonte IFi Alinhamento IF] Nimera ] Estilo Células Ed
| Al v " 3 3 | Code List Mapping Group Code,ES Name,Context,CAC Code,CAC Description,External Code, External Description,Inbound Default,Outbound Default,Local .
A

1 ]Code List Mapping Group Code,ES Name,Context, CAC Code,CAC Description,External Code,External Description,Inbound Default,Outbound Default,Local And Remote Codes Are Equal,Action
2 E03,AcademicTitIeCode,,ODOl,Dr.,Oﬂﬂl,,,,
3 |03,AcademicTitleCode,,0002,Professor,0002,,,,
4 :03,AcademicTitIeCode,,OO03,Pr0fessor Dr.,0003,,,,
5 03,AcademicTitleCode,,0004,Bacharel em artes,0004,,,,
6|
7]
8|

03,AcademicTitleCode,,0005,Master of Business Administration,0005,,,,
03,AcademicTitleCode,,0006,Doutorado,0006,,,,
03,AddressUsageCode,,BILL_FROM,Endere5§0 de faturamento,BILL FROM,,,,X

9 ;03,AddressusageCode,,EILL_TO,EndereEﬁo de destino da fatura,BILL TO,,, X

10 03,AddressUsageCode,, GOODS_REC, EndreASo de entrega,GO0ODS REC,,, X

1 :03,AddressUsageCode,,HCMﬂﬂl,Endereﬂ§o pessoal do empregado, HCMOOL,,,, X

12 :03,Addre ssUsageCod e,,PDST_TO,EndereK% do pedido,POST_T0,,,,X

13 03,AddressUsageCode,,SHIP_FROM,EndereA§o de expediA8A£o,SHIP_FROM, X

14 :03,Addre55UsageCOde,,SHIP_TD,Endereﬂ§o de entrega,SHIP_TO,,, X

15 :03,AddressusageCOde,,SRMOOl,EndereMo do beneficiAirio do pagamento,SRM00L,,,,X

16 :OB,AddressUsageCode,,XXDEFAULT,EndereMo principal XXDEFAULT,,, X

17 03,BusinessPartnerFunctionTypeCode,,0001,Gerente,01,,,,

18 |03,BusinessPartnerFunctionTypeCode,,0002,Comprador (a),02,,,,
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1.4, Merging C4C and On Premise (ECC) Customization

Now it's necessary to merge the SAP On Premise (ECC) customization with C4C customization. And this
it is reach with SAP Report standard CODD_CODE_LIST_MAPPING. And with Transaction Se38 and
typing the report below, and type F8 to execute it.

ABAP Editor: Initial Screen

b & (O o e (1] | F [0 P | »Debugging (Brwith varant  [TmVariants

. s
Program I'_CDDD_CDEIE‘._LI ST_MAPPING] 3 0O Create

! Subobjects

(»Source Code
(")Wariants

() Attributes

() Documentation
() Text elements

[f@” Display | Iﬁ Change

On this report it’s necessary full fill many fields as demonstrated below. The field Merged Customizing
Directory it is the local this report will be gerate.

And C4C BusinessConfiguration File field it is the file generate on steps before.

Merge C4C Business Configuration with ERP customizing

® [ [
Main Language o)
Group code ID 03
(bf301br i\ usuarinss\TOEITELT
Merged Customizing Directary E'\f-i- 2 \usuarios emnp Select I Code 21P Fe
CSV Delimiter ' e
C4C BusnessConfiguration File \\owbfs01brfusuarios$| T06376! Temp'\20160802_1905 Eggminar: | | Temp v ~_|1|J@|
Additional Languages BT @ | Noma | Data de modfica... | Tipa | Tamanho |
Consider C4C code list mapping v .-1_} |, 20150802_180518_C4C_Export, zip 02/08/2016 19:16  Pasta compactada 18KE
Locais
Area de Traba
' |_|!>!
Bibliotecas
Computador
“w
| T i o) [ |
3
Tipo: Al Fies (- v | Cconces |
|
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Execute the report

Merge C4C Business Configuration with ERP customizing

& (% [
Main Language T
Group code ID loa
Merged Customizing Directory \\cwbfs01brf\ usuaricss\ 106376\ Temp
CSV Delmiter A
C4C BusnessConfiguration File \\owbfsD1brfusuarios$\ T06376\ Temp)\2010802_1905163)

Additional Languages :

Consider C4C code list mapping

I'i—.lp_;lj

And after the execution a log will be list with possible errors, rights and warnings

Display logs

& & & Technical Information (1]

Date/ Tima/Uiser N M. ExtemalD  Objecttext  Sub-objecttext Transc... Program  Mode Log number
* A\ 0PsteTme/User]30:29 T08376 |13.... CODD_CODE  CODE_EXCHAN... SE38 Dialog pro... 00000000000025649035

+ £\ Problem ciass important 174
+ [ problem ciass medum ‘13....

U e o = 0 T ez ey

Type Message Text Date/Tima

[@ Replication of business configuration for group 03 startad 02.08.2016 19:30:37

[B Start procassng of object TSAD2 of type S 02.08.2016 12:30:38

[ Mappings transfered without related code data 02.08.2016 19:30:38

[0l ERP code 0001 mzpped to remota code 0001 02.08.2016 1%:30:38

[Z ERP code 0002 mapped to remote code 0002 02.08.2016 19:30:38

ERP code 0003 mapped to remote code 0003 02.08.2016 19:30:38

[B ERP coda 0004 mapped to remota code 0004 02.08.2016 19:30:38

[B ERP code 0006 mapped to remote code 0006 02.08.2016 19;30:38

Code values transfared to remote system which did not exist there before  02.08.2016 19:30:38

[@ < No code values transfered to remote system which did not exst before > 02.08.2016 19:30:38

[B Mappings transfered for codes which did not exst remotely bafore 02.08.2016 19:30:38

[E < Mo mzppngs transfarad for codes which did not exist remotely before > 02.08.2016 12:30:38

[B End of processng of object TSAD2 of type § 02.08.2016 19:30:38

[ Start processng of object TSADV of type § 02.08.2016 19:30:38

[E Mappings transfered without related code data 02.08.2016 19:30:38

ERP code mapped to remote code 0 02.08.2016 19:30:38

Bl Code values transfarad to remote system which did not exist there before  02.08.2016 19:30:38
250.972 bytes transfamed AP b ooas()110 ™ ¢
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After report execute a file selected will be generated with C4C and SAP On Premise (ECC) merged

@{U - ||~ Computador ~ T0E376 (V\onbfs0 tbrPusuarioss) (P:) ~ Temp ~ ~ K& [ Pesauisar Temp Q

Orgarizar =+  _, Abfir *  Nova pasta :-Dﬁ

b i Nome = Dats de modificacio | Tipo | ramaco | |

Bl Area de Trabalho I\ 20160802_190518_C4C_Export.zip 02082016 19:16 Pasta compactada 128 K8
| & Downloads

| = Locais

‘l ERP_C4C_Merge_20160802_193032.7p 02/08/2016 19:3 Pasta compactada

4 Bibliotecas
% Documentos
=) Imagens
J‘- Misicas
BR videos

‘M Computadar
® corporativo (\\owbfs01brf) (G:)
8 TO6376 (V\owbfe0 Lbr fiusuarioss) (P:)
L8 77 -Hiztorico (Y\perdigas. com.br hormass) (R:)

1.5. Upload Code List to C4C

Now it’s necessary upload code list file to C4C on Business Configuration -> Upload Code List

FEED BUSINESS ANALYTICS . APPLICATION AND USER MANAGEMENT . BUSINESS CONFIGURATION . BUSINESS

; IMPLEMENTATION PROJECTS
\ Post an update
L REPQRTS
J DOWNLOAD CODE LIST
9 UPLOAD CODE LIST
D) All Updates "
B =% o oA

Select the upload code list link below

FEED BUSINESS ANALYTICS . APPLICATION AND USER MANAGEMENT . BUSIN ESS CONFIGU RA... i

Code List Upload
You can upload the zip archive file containing code lists and code list mappings that was downloaded from external application or solution.

Upload Code List Application Log
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On Code List Mapping Group, select the option 03 - SAP On Premise Integration, and the same CSV
delimiter selected before.

UPLOAD CODE LISTS AND CODE LIST MAPPINGS

| Cioss |

You can upload the zip archive file containing code lists and code list mappings that was downloaded from external application or solution After the Upload you can see the corresponding Application Log for the Run
by clicking the Application Logs hyperlink in the Upload Code List WoC view .This will provide more details on the upload .

Code List Mapping Group: | 03 - SAP On Premise Integration v

*CSV Delimiter: |,

Local and External Code: | Upload |

®| O O

-
i

<

Click on button Upload and select the file generated ERP and C4C selected below

UPLOAD CODE LISTS AND CODE LIST MAPPINGS
p
Close | 2 Abrir
You can upload the zip archive il containing code lists and code list mappings that was down@ .. « SAPInformation » BLOGs » Temp » - |

by clicking the Application Logs hyperlink in the Upload Code List WoC view This will provide

Organizar = Nova pasta =« O @
Code List Mapping Group: | 03 - SAP On Premise Integration v - . )
4 Downloads *  Nome Data de modificag..  Tipo

& GoogleDrive
*CSV Delimiter: |, M Area de Trabalho

Local and External Code: | Upload | = Locais

=)

P

Pesquisar Temp

E 20160802 190518_CAC_Export 02/08/201619:07 Arquivo ZIP
|§ ERP_C4C_Merge_20160802_193032 02/08/201619:33 Arquivo ZIP

d O »

- Bibliotecas
@ Documentos
[ Imagens
J’ Musicas

B8 videos

-
111

1M Computador
‘E Disco Local ()

v 4 [T
~

@O S K

Nome: ERP_CAC Merge 2016080210303 v | Allfiles (%) v|

| oAb || Cancelar |

[

1.6. Following the Application Log

On Application Log link, select to follow the upload process

FEED BUSINESS ANALYTICS . APPLICATION AND USER MANAGEMENT . BUSIN ESS CONFIGU RA... i

Code List Upload
You can upload the zip archive file containing code lists and code list mappings that was downloaded from external application or solution.

Upload Code List Application Log

Blog - M6dulo CRM Blog - M6dulo CRM
Email: claudio.goulart@modulocrm.com.br Page 9 Site : www.modulocrm.com.br




Article - Blog Modulo CRM

Customization Guide - SAP C4C

Below will be list all process finished and on process.

Close |
Code List Transfer Logs:

You can view the status of the code list upload you scheduled, along with a record of all the success and error messages that occurred during the upload. To view the messages, click on the required Application L...

Show | Al , andFind 6o | 4 Advanced
Group By | None . P
Processing Status g‘e Application Log ID Created By Created On = Errors ‘Warnings Infarmation
Finished A 10965 Claudio Goulart 06.06.2016 9:40 PN BRAZIL 1.023

Finished B 10584 Claudio Goulart 03.06.2016 10:08 AM BRA... 1.022

Finished A 10581 Claudio Goulart 03.06.2016 3:46 AM BRAZIL 1.021

Finished A 10580 Claudio Goulart 03.06.2016 5:36 AM BRAZIL 1.022

Finisherd A R Clandin Goulart N10& 2016 3-47 PhI BRAZII 1022

1.7. Analyzing ECC and C4C Customization merge
On SAP On Premise (ECC) Table CODD_OBJECT is stored all tags GDT Name Field and Object

On GDT Name Field is stored the tags on CodelList and CodeListMapping file created by the steps
described before.On Object Field is stored the tables on SAP ECC.

On Map Types for ERP field it’s defined how the report will be merge the configuration between C4C and
ECC.

Data Browser: Table CODD_OBJECT Select Entries 70
«RG BEE &aFYF o 28T BEdE%w

B o |object Type GOT name Length of code in C4C Map Types for ERP

| [110;D_GENDER_CODE D  GenderCode
110 D_ITM_TEXT D TtemTextColectionTextTypeCode
110 GESCH T GenderCode 1 DEFAULT
110 KONTOKLASSE S UtiltiesBusinessAgreementChss 10 MERGE

: 110 7005 - CountryCode 3 MERGE

i 110 ToOsS 5 RegionCode 6 MERGE
110 ToO06 5 MeasurelniCode 3 MERGE
110 TO16 5 IndustrialSectorCode 10 MERGE
110 TO52 5 CashDiscountTermsCode 4 MERGE
110 TOF7D 5 BusinessParmerRoleCode =]
110 Ti51 s CustomerGroupCode 2 MERGE
110 T370T s EguipmentCategory 3 MERGE
iin T502T s MantalStatusCode 1 MERGE
110 T683 s ExternaSalesPricngProcedureCode & MERGE
110 TeB5A s PriceSpecifiationElement TypeCode 4

| 110 TBE5A-1 S  ExternalSalesPriceSpecificationElement TypeCode 4 MERGE

[ 110 TBOOD9 s AddresslisageCode 10

s 110 TBO28 s OccupationCode 1

| 110 TBO38 g IndustryChssificationSystemCode 4

| 110 TBO38A S  IndustriaslSectorCode 10

| 110 TBMOT S warentyGoodwilCode 2 MERGE
110 TCURV 5  ExchangeRateTypeCode 4
110 TEOS2 5 UtiltiecPaymant Terms 4 MERGE
110 TED97A s UtiltiesAccountDeterminationTD 2 MERGE
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|03,AcademicTitleCode,,0002,Professor,0002,,,,X,NO ACTION,
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|03,AcademicTitleCode,,0005,Master of Business Administration,0005,,,,X,NO ACTION,
|03,AcademicTitleCode,,0006,Doutorado,0006,,,,X,MO ACTION,
:OB,AddressRepresentationCode,,ﬂ,,,,,,,OVERWRITE,
|03,BusinessPartnerFunctionTypeCode,,0001,Gerente,01,,,,,NO ACTION,
|03,BusinessPartnerFunctionTypeCode,, 0002, Comprador (a),02,,,,,NO ACTION,
;03,BusinessPa:tnerFunctionTypeCGde,,ODOB,AEf%ougueir0,03,,,,,NO ACTION,
:03,BusinessPartnerFunctionTypeCode,,OU-Orl,Caixa,M,,,,,NO ACTION,
103,BusinessPartnerFunctionTypeCode,,0005,Padeiro/panificador,05,,,,,NO ACTION,
:03,BusinesspartnerFunctionTypeCode,,Oﬂ-Oﬁ,Tesoureiro!FinanﬂfMas,Oﬁ,,,,,NO ACTION,
:03,BusinessPa:tnerFunctionTypeCode,,&Oﬂ?,Proprietﬂfﬁirio{a},ﬂ?,,,,,NOAC’I’ION,
:03,BusinessPartnerFunctionTypeCode,,Oﬂ-OS,EalconistafAtendente,ﬂS,,,,,NO ACTION,
|03,BusinessPartnerfunctionTypeCode, 0009, Administrativo,09,,,,,NO ACTION,
|03,BusinessPartnerfFunctionTypeCode,,0010,Cozinheiro (a},10,,,,NO ACTION,
|03,BusinessPartnerfunctionTypeCode,, 0011, Mutricionista,11,,,,NO ACTION,
:03,BusinesspartnerFunctionTypeCode,,OOlZ,Chefe de Seﬁfﬁﬁfﬁﬁo,lz,m,l\lo ACTION,
|03,BusinessPartnerFunctionTypeCode,,0013,Supervisor de Loja,13,,,,,NO ACTION,
|03,BusinessPartnerFunctionTypeCode,,0014,Chefe de Loja,14,,,,,NO ACTION,
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