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Avance do nim. 72: Os servizos complementarios (titulo provisional)

Talvez non se repare o suficientemente neles as mais das veces, pero a educacion sé é posible se existen uns servizos
bésicos que a fan posible: o transporte escolar, o comedor, o mantemento dos centros, a limpeza, a cafeteria... Mais ainda:
na sociedade actual cada vez se fai mais precisa a prestacion de servizos que permitan, por exemplo, a conciliacion. E todo
iso tendo sempre presente que non se trata de servizos ao uso, pois eles deben cumprir tamén unha funcién educativa que
non debe ser obviada no momento de seren concibidos.



Miguel Anxo Nogueira Pérez

Orientacién educativa, lexislacién, programas
Orientacién educativa, legislacién, programas
Educational guidance, legislation, programs

A accidn titorial no sistema educativo galego e espariol
fixo un longo percorrido nestas Gltimas décadas a raiz da
LOXSE, articuldndose de forma precisa —cando menos
dende o papel, e baixo o abeiro da Orientacién Educati-
va-, a slia organizacién tanto para o ensino infantil e pri-
mario como para o secundario. A pesar deste panorama,
que debera dar por suposto o seu asentamento como fac-
tor de calidade na educacion, este dmbito segue a de-
mandar unha maior posta en escena de procedementos
que impliquen a toda a comunidade educativa na com-
plexa tarefa de formar de maneira integral ao noso alum-
nado.
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The tutorial action in the Galician and Spanish educati-
ve system had a long way in these last decades from the
LOXSE, with an organization that is being articulated in
a proper way- at least from papers, and under the shel-
ter of Educational Guidance-, both for Nursery, Primary
and Secondary education. In spite of this prospect which
should take for granted its settlement as a quality fac-
tor in education, this field continues to demand a bigger
staging of procedures that involve the whole educational
community in the complex task of training our students
in an integral way.

Rufino Cano Gonzélez
Bacharelato, maduracién humana, técnicas de grupo
Bachillerato, maduracién humana, técnicas de grupo

Upper secondary school, human maturation, group tech-
niques

A titorfa en Bacharelato supén unha relacion obxectiva en-
tre a condicién humana e a educacién, adquirindo unha
dimensién especialmente relevante. E o momento no que
o alumnado toma conciencia da stia madurez vocacional
a partir da stia realidade persoal, académica e profesio-
nal, aspectos sobre os que reflexionar para adoptar deci-
sidns axeitadas.

Para unha mellor atencion educativa, o titor axidase de
instrumentos como as técnicas de grupo, o que supdn
cofecer os seus fundamentos tedricos, estrutura, carac-
teristicas, dindmica e posibilidades de aplicacién. Neste
senso, refirense algunhas ferramentas de utilidade para o
traballo a compartir, desenvolver e reconstruir continua-
mente cos seus tutelados.
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Tutorship in the High School supposes an objective re-
lationship between the human condition and education,
achieving an especially relevant dimension. In this pe-
riod, students become aware of their professional matu-
rity from their personal, academic and professional reali-
ty, aspects to think about to take the proper decisions.

For a better educational care, the tutor uses instruments
such as group techniques, which supposes to know their
theoretical basis, structure, characteristics, dynamics and
application possibilities. In this way, some useful tools are
concerned for the work to share, develop and rebuild
with his or her tutored students.

M?® Amparo Lépez Romalde

Educacién en valores, convivencia, inclusién
Educacién en valores, convivencia, inclusién
Education in values, coexistence, inclusion

A filosofia e cultura do CEIP San Xoén de Filgueira, cen-
trada na educacion en valores, a convivencia e a inclu-
sion, implica a toda a comunidade educativa a través do
desenvolvemento do Proxecto de Convivencia e Educa-
cion en Valores. Neste curso 2017-2018 leva o titulo de
"Unha cancién, unha festa”, emprega a musica e a litera-
tura como ferramentas e funciona como eixe vertebrador
das iniciativas que se realizan no centro (biblioteca, dina-
mizacién da lingua galega, TIC) e para o cal é fundamental
a funcién desempefiada polo profesorado titor.
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The philosophy and culture of CEIP San Xoan de Filguei-
ra, focused on Education in values, coexistence and in-
volvement, implies the whole educational community
through the development of the Coexistence Project and
Education in Values. In this academic year 2017-2018 the
title is “unha cancién, unha festa” or “ a song, a party”,
uses the music and literature as tools and works as a bac-
kbone of the initiatives that are promoted in this acade-
mic center (library, the Galician language dynamization,
ICT) and for this, the role played by tutors is essential.

Javier Garcia Barreiro e Maria del Pilar Rodriguez Fer-
nandez

Axuda entre iguais, redes sociais
Ayuda entre iguales, redes sociales
Peer support, social networks

A cibermentoria € un sistema de axuda entre iguais no
que o alumnado maior é quen de ofrecer acompafiamen-
to, apoio e consello ao alumnado méis pequeno en situa-
ciéns problematicas que lles poidan xurdir na xestién das
stias relaciéns interpersoais nas redes sociais e Internet.
Xorde para apoiar a intervencién do centro educativo no
acompafiamento para a cidadania dixital e na xestién dos
conflitos derivados das novas tecnoloxias.
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Cybermentoring is a help system between equal people
in which older students are the ones who are willing to
accompany, support and advise younger students in pro-
blematic situations that can happen in the management
of their interpersonal relationships in social networks and
on the Internet. It appears to uphold the educational cen-
ter intervention to join digital citizenship and conflict ma-
nagement derived from new technologies.

José A. Sarmiento Campos, Margarita Véazquez Rodri-
guez e Portal Chao Dominguez

TICs e titoria, experiencia escolar
TICs y tutoria, experiencia escolar
ICTs and advising, school experience

Hoxe a accién titorial no ensino obrigatorio desenvélvese
nun contexto arraiano dixital onde conflien nativos dixi-
tais (estudantes) e inmigrantes dixitais (profesorado). Na
busca dun compromiso que satisfaga estes axentes xor-
de a combinacién de accidns titoriais “convencionais” con
outras baseadas nas TIC.

As acciéns TICtoriais nos centros educativos de Ribadavia
estan presentes en case todos os dambitos da funcién tito-
rial. Na coordinacién e colaboracién entre titor/a e profe-
sorado estanse a utilizar masivamente as redes sociais e o
almacenamento compartido; para as funciéns administra-
tivas, utilizanse programas especificos; e para as activida-
des co alumnado e familias empréganse aplicaciéns mébi-
les, sistemas de xestidns de cursos e redes sociais.
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Nowadays, the tutorial action is developed in a digital
Arian concept in which digital native people (students)
and immigrants (teachers) join. The combination of tuto-
rial “formal” actions appears in the search of a commit-
ment that satisfies these agents, with others based on
ICTs.

ICTs tutorial actions in educational centers in Ribadavia
are present in almost all fields of the tutorial function.
Social networks and shared storage are being used in
a great extent in the coordination and cooperation be-
tween tutors and teachers; specific programs are used
for administrative functions; and for activities with stu-
dents and families mobile applications, management
courses systems and social network are used.

Ménica Casado Gonzélez

Programa de Titoria, Conselleria de educacién de Caste-
la-Ledn

Programa de Tutoria, Consejeria de educaciéon de Casti-
lla-Leén

Mentoring program, Ministry of Education from Casti-
lla-Leén

Inténtase dar unha visidon xeral da titoria na Comunidade
de Castela e Ledn, elixindo como elemento diferenciado
a achega e gufa que, dende a Administracion, chega aos
centros educativos para desenvolver o Plan de Accién Ti-
torial.

Preséntase a contribucién que a Consejeria de Educacion,
dende os seus diferentes servizos e éreas, realiza para uni-
ficar as actuaciéns en todos os centros que respondan as
necesidades actuais das aulas e as stas familias, asi como
para facilitar ao profesorado unha formacién especifica
para esta funcién de orientacién e titorfa.
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A global perspective of tutorship is attempted in Castilla
y Leén community, choosing as a differentiated element,
the attachment and guide which come from the Adminis-
tration to the educational centers to develop a Plan of Tu-
torial Action.

The contribution, which the Ministry of Education makes
from its different areas and services, is presented to uni-
fy actions in all the centers which respond to the present
needs in classrooms and families, as well as supply tea-
chers with specific training for this guidance and tuto-
rial function.

Beatriz Teixeira Presas

Participacién familiar, acollemento, motivacién
Participacién familiar, acogida, motivacién
Family participation, reception, motivation

A accion titorial constitde un camifio eficaz para a xermi-
nacién de acciéns e dindmicas conxuntas coa familia para
o logro do mellor ensino e desenvolvemento integral do
alumnado. Dende este enfoque, empregouse o proxecto
de investigacidon como ferramenta interactiva, describindo
unha experiencia ao efecto, encadrada na etapa de edu-
cacién infantil. Nel, aléntase a participacién familiar por
diferentes vias, procurdndoa mediante estratexias de co-
municacion holistica. Acadouse unha ensinanza comparti-
da, coherente, impregnada por criterios comuns, consoli-
déndose, & sta vez, a fluidez na relacién, todo o cal incidiu
na consecucién dunha aprendizaxe motivadora e efectiva.
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The tutorial action establishes an effective way for the
germination of joint actions and dynamics with families
for the achievement of a better teaching and the stu-
dents integral development. From this focus, the re-
search project was used as an interactive tool, describing
an experience for the purposes of education, framed in
Nursery Education. In this, family, participation is encou-
raged in different ways, trying to get it through holistic
communication strategies. Shared, coherent education
was achieved, permeated by common criteria, streng-
thening, at the same time, fluency in the relationship, all
that affecting the achievement of motivating and effecti-
ve learning.
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