Agenda Item #:

PALM BEACH COUNTY
BOARD OF COUNTY COMMISSIONERS

AGENDA ITEM SUMMARY

Meeting Date: July 22, 2014 [ ] Consent [ ] Regular
[ 1 Ordinance [X] Public Hearing

Department: Department of Public Safety
Submitted By: Department of Public Safety

Submitted For: Division of Emergency Management
|. EXECUTIVE BRIEF

Motion and Title: Staff recommends motion to: Approve the issuance of a "Special
Secondary Service" Certificate of Public Convenience and Necessity (COPCN) with
G4S Secure Solutions (USA) Inc. d/b/a “G4S” to provide Advanced Life Support
Service (ALS) first response, non-transport services to the gated community of Hunters
Run.

Summary: G4S currently provides private security service to the gated community of
Hunters Run. The residents of Hunters Run wish to have G4S provide ALS first
response, non-transport services as part of their security services. The Department of
Public Safety, Division of Emergency Management has reviewed the application
and recommends approval of a "Special Secondary Service Provider - Non-Transport"
COPCN to be issued to G4S for operations restricted to the confines of the community
of Hunters Run for the period July 22, 2014 until G4S contractual agreement with
Hunters Run is terminated. The City of Boynton Beach Fire Rescue is the Primary
COPCN holder and has signed a "Memorandum of Understanding" with G4S to provide
such services in their respective zone. District 4 (PGE)

Background and Justification (or Policy Issues): Security agencies for private
communities provide rapid response to medical emergencies and have the capability
to provide advanced life support until the primary ALS agency arrives. Florida
Statutes and the County EMS Ordinance (2010-056) requires each private security
agency providing ALS service to obtain a County "Special Secondary Service
Provider - Non-Transport" COPCN. G4S provides security services to five other gated
communities. G4S applied for the COPCN and the EMS Office has found G4S's
application and all related requirements to be in compliance with EMS Ordinance
(2010-056).

Attachments:

1. COPCN Application

2. Letter from Hunters Run Owner's Association, Inc.
3. MOU Boynton Beach Fire Rescue

4. COPCN (2 originals)
/ / . )

%Lé/éommended by: / Z M 7/// &
epartment Pirector / Date
Mﬂ@ﬁé‘ /14

Cdunty/Degdty/Assistant County Administrator Date

Approved By:




Il. FISCAL IMPACT ANALYSIS

A. Five Year Summary of Fiscal Impact:

Fiscal Years 2014 2015 2016 2017 2018

Capital Expenditures
Operating Costs 0 -
External Revenues
Program Income (County)
In-Kind Match (County)

Net Fiscal Impact 04 See bJJOu)

No. ADDITIONAL FTE
POSITIONS (Cumulative)

Is Item Included In Current Budget? Yes No

Budget Account Exp No: Fund Department Unit Object
Rev No: Fund Department Unit Source

B. Recommended Sources of Funds/Summary of Fiscal Impact:
# There is no fiscal impact associated with this agenda item

Departmental Fiscal Review: MMX\Y\@&

Ill. REVIEW COMMENTS

A. OFMB Fiscal and/or Contract Dev. and Control Comments:

s_-&(/wwﬁ.m'/‘x 234 IQN & mmﬁ/y

FMB ' Contract Dev,4nd Control
:%) "h)‘P G gty ,4.')’ /. (’é(

B. Legal Sufficiency:

W &OQwG lofis

Assistant County-Attorney

C. Other Department Review:

Department Director

REVISED 9/03
ADM FORM 01
(THIS SUMMARY IS NOT TO BE USED AS A BASIS FOR PAYMENT.)
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PALM BEACH COUNTY

OFFICE OF EMERGENCY MEDICAL SERVICES

APPLICATION FOR
CERTIFIFICATE OF PUBLIC CONVENIENCE AND NECESSITY

Applying for renewal EMS Certificate

Applying for new XXXX EMS Certificate

Certificate term from_April 01, 2014 to Until Notification by the Affected Community
ENDORSEMENTS REQUESTED:

“ALS SERVICE” (Primary ALS Provider, does not routinely transport)

“ALS TRANSPORT SERVICE?” (Primary ALS Provider, routinely transports)

“SECONDARY PROVIDER ALS TRANSPORT? (Private ambulance provider)

Your agency routinely transports ALS & BLS ALS only

1 of 62

DEPARTMENT OF PUBLIC SAFETY %

“SPECIAL SECONDARY SERVICE PROVIDER?” (Private community, non-transport) XX

1. Name of agency G4S Secure Solutions (USA) Inc. dba G4S
Mailing address 951 Broken Sound Parkway NW., Suite 350, Boca Raton, Florida 33487

Phone # 561-994-0358

Agency is public sector private sector XXX

et

Chief’s / Manager’s / Owner’s name John S. D’ Agata, General Manager

98]

. Medical Director’s name Dr. Michael Seth Weinblatt

Business address 9980 Central Park Boulevargl_, Suite 210, Boca Raton, Florida 33428
Medical Director’s medlcal license # ME76163 Exp. date 01/31/2016

4. If a private sector agency, prov1de a list of owner(s), ofﬁcers directors, primary shareholders.

Include respective positions / interest, and business addresses of said individuals.

5. Describe the Need and Area(s) or Zone(s) for the proposed service to be covered by your

agency. Copies of any contractual agreements or municipal resolutions to prov1de service to any

municipality or agency must be submitted.
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6. In submitting this application, you are attesting your agency is in compliance with the State of
Florida EMS Communications Plan.

7. Include the following:
Attachment #1 Copy of current State EMS license
Attachment #2 Copy of current State license application profile sheet

Attachment #3 Personnel roster. Personnel must meet all requirements of certification and
training referred to in 64E-2, F.A.C. A roster with all required information is an acceptable
equivalent to form 631D.

Attachment #4 Current fee schedule. Changes in fees must comply with EMS Ordinance
#201,056, requirements.

Attachment #5— Insurance verification; by copy policy of Certificate of Insurance, showing
limits of coverage and expiration date. Coverage must meet 64J, F.A.C. requirements. There
must be a 30-day cancellation notice and Palm Beach County shall be shown as a certificate
holder.

Attachment #6 — Verification of Medical Director employment, by copy of contract or agreement.
Include copies of DEA and Florida Physician’s License. Must meet requirements of 64J, F.A.C.

Attachment #7 — A letter from your Medical Director stating your agency has adopted the
minimum standard, pre-hospital treatment/transport protocols, as approved by the Palm Beach
County EMS Council.

Attachment #8 — An updated emergency plan for your agency.

Attachment #9 — Copy of current outside financial statement or funds budgeted for EMS
services.

Attachment #10 — A non-refundable application fee/check for five-hundred dollars ($500.00)
made out to “Board of County Commissioners.”

I, the undersigned representative of the applicant Agency, do hereby attest that said Agency
meets all the requirements for the operation of an emergency service as provided for in F.S.,
Chapter 401, Part III, and Chapter 64J, F.A.C. I further agree to comply with all requirements of
Palm Beach County EMS Ordinance #2010-056 and its accompanying Rules and Regulations.

I acknowledge any discrepancies discovered by inspection may subject said Agency and its
representatives to corrective action and possible penalty as provided for in the Act and applicable
Rule. Further, I understand that an annual vehicle permit-fee of twenty-five dollars ($25.00) per-
vehicle shall be paid for any EMS vehicle or ambulance utilized in Palm Beach County.
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To the best of my knowledge, all statements on this application and its attachments are true and
correct.

TR & & o7

Printed / Typed Name
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v, ' JOYCE NEWMAN

X > Notary Public - State of Florida

o3 My Comm. Exp&res Feb.23, 2017
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Strategic review
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Resources and relationships

Organisational structure

Employees

G4S is managed through a regional
structure, led by four regional
CEOs and a Regional President.
The regional CEOs are members
of the Group Executive team.

At a strategic level, the CEO and CFO monitor the group’s
investments and performance across the two main service
lines of secure solutions and cash solutions, which have
different business models. At an operational level, our
business is managed on a geographic basis.

Regional performance is reviewed by the group CEQ

and CFO on a monthly basis and a business review
process is implemented throughout each region to ensure
good visibility of business performance and issues on an
ongoing basis.

Our structure enables us to deliver our strategic
objectives, maintain a strong governance framework,
develop integrated solutions, target key regional markets
and build long-term customer relationships.

@ See pages 58 to 61 for Group Executive
Team biographies.

Revenue by region
%

7% Africa

(7% Asia Middle East " 28% Americas
24% Luro‘
24% UK and Ireland

30 G4S plec Annual Report and Accounts 2012

G4S has more than 620,000 employees
and operations in over 125 countries.

As at the end of December 2012, G4S employees were
jocated as follows:

By geographical segment 2012
Europe 124,100

North America 58600 §

Asia 207800

Middle East 44,500

Alfrica 111,400

Latin America and Caribbean 74,100 ¢

Total average number

of employees 620,500 |

Of the total workforce, approximately 90% are employed
in front-line positions delivering services to customers
with the remainder working in managerment, supervisory
and support roles.

(A4S has set standards to ensure that all employees are
treated with respect, dignity and fairness. These standards
cover issues such as health and safety, diversity and
inclusion, transparert and fair procedures for dealing with
disciplinary matters, grievances and redundancies, reward
and recognition, and labour relations and freedom of
association. Local line and human resources managers are
responsible for ensuring compliance with these standards.

(3) See pages 4810 52 or the G45 2012 CSR Report
for more information on employee represertation
and engagement.

The G4S brand

The group was created in 2004 through the merger of the
security business of Group 4 Falck and Securicor. Today,
just nine years later, the G4S brand is widely recognised as
a leader in security solutions.

This is particularly the case in our major developed
markets and in some key developing markets where we
are one of the few international security companies with a
local presence.

Financial resources

The group continues to have strong cash flow generation,
equivalent to 95% of PBITA in 2012, well above the target
of 85%, and this is one of the key performance indicators
for G4S management. in addition, the group's funding
position is strong, with sufficient headroom and available
committed facilities to finance current investment plans.

@ See the Financial review on pages 42 and 45.



Grahame Gibson Dan Ryan
Regional CEO Regional CEO
Americas Asia Middle East

Our role in society
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Willem van de Ven Richard Marris
Regional CEO - Regional CEO
Europe UK and Ireland

Stakeholder relationships

GA4S plays an important role in society.
We make a difference by helping
people to operate in safe and secure
environments where they can thrive
and prosper and we believe this role
can only grow in importance.

Furthermore, managing our relationships with customers,
employees and communities, and mitigating our impact on
the environment is fundamental to our strategy because

it reinforces employee loyalty and helps us attract new
employees. It helps us secure new customers and retain
existing ones. Investors expect high standards of ethics and
responsible business practices.

Our values

Customer focus
We have close, open relationships with our
customers that generate trust and we work
in partnership for the mutual benefit of
our organisations

— owewnstos

Expertise
We develop and demonstrate our expertise
through our innovative and leading-edge approach
to creating and delivering the right solution

Performance

We challenge ourselves to improve performance
year-on-year and to create long-term sustainability

— T

Best people
We always take care to employ the best people,
develop their competence, provide opportunities
and inspire them to live our values

 Tneremeneheorde

integrity
We can always be trusted to do the right thing

e e

Teamwork and collaboration
We collaborate for the benefit of G4S as a whole

e o G e

G4S engages with multiple
stakeholders on a variety of issues.

Customers

The very nature of G4S's business requires its
management and employees to understand its
customers'’ business issues and risks and provide
appropriate solutions. Customer engagement also
helps to improve customer service and to develop new
services to help customers achieve their own goals.

Employees and their representatives

As a service business, G4S is judged on its service defivery
and the difference it can make for custorners — it is essential
that employees understand their role in service delivery, are
trained well, rewarded appropriately, have the right tools
for the job and are motivated to deliver a quality service.

A third of the group's employees are represented by a union
or collective bargaining method. G4S works with unions,
union federations and other employee representatives to
improve standards for employees and to make sure any
issues are dealt with appropriately and consistently.

(3) See the 2012 CSR report for more detail

Investors

Attracting appropriate investment in the group enables
G4S 1o develop its business and to continue 1o invest in its
growth strategies. Ensuring that its strategies and practices
are aligned to investor needs and principles is a core
element of developing investor confidence and ensuring
that the group continues to attract the investment

it requires.

@ See page 68 for more detail

Industry bodies

As an international leader in its sector G4S willingly takes
on responsibility for establishing strong benchmarks
wherever it operates, and plays a pivotal role in raising
standards in the wider industry and society as a whole.
Many G4S managers and employees play an active role in
industry bodies and associations across the world.

Governments and legislators

In addition to creating and implementing legislation,
governments are also some of the group’s largest custormers
and are therefore an important stakeholder for the group.
GA4S supports regulation which is designed to improve
standards and proactively encourages it where possible,

It is important to ensure that legislative developments

do not create unfair competitive environments or
unnecessary burdens on business activities.

Experts

Experts on specific topics help the group to ensure that
its policies and practices are aligned with best practice in
many areas such as its environmental impact, health and
safety and human rights.

G4S ple Annuat Report and Accounts 2012 31
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Governance

Board of directors
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Nick Buckles

John Connolly

Mark Seligman

Executive director

Non-executive director

Non-executive director

Chief executive

Chairman of the board

Deputy chairman

Member — Risk Committee

Key strengths: Long experience of the
group and its predecessor companies with
a background as a commercial manager
before taking on line management roles
and then divisional and group executive
responsibilities. In-addition to his board
role, participates regularly in Nomination
and Remuneration Committee meetings,
chairs the Executive Committee.

Joined G4S board: May 2004

Previous experience: joined Securicor
in 1985, Became managing director of its
UK cash solutions business in 1996, chief
executive of its security division in 1999 and
was appointed to the board of Securicor pic
in 2000 before becoming its chief executive
in 2002. He was the company's deputy chief
executive and chief operating officer from its
formation in 2004 and was appointed chief
executive in 2005, He alsc served as a non-
executive director at Arriva Group plc
from 2005 until 2010,

Current external commitments:

Chairman of the Ligue Internationale des
Sociétés de Surveillance, the international
association of leading security companies.

54 G4S ple Annual Report and Accounts 2012

Chairman — Nomination and Risk
Committees

Key strengths: Extensive experience of

working in a global business environment
and in sectors of strategic importance to
the group.

Strong relationships with major investors
and wide involvement within G4S at group
and regional meetings.

Developing the board and its governance
of the group.

Joined G4S board: june 2012

Previous experience: A chartered
accountant, John spent his career until May
2011 with global professional services firm
Deloitte, was Global Chairman between
2007 and 2011, and prior to that, Global
Managing Director between 2003 and
2007, He was Senior Partner and CEO

of the UK partnership from 1999 until his
retirement from the partnership.

Current external commitments:
Chairman of AMEC plc and of a number
of private companies; beyond commercial
business roles, he is also on the Board of
Governors of London Business School; a
member of the CBI President’s Advisory
Council and of the British American
Business international Advisory Board.
He is also chairman of the appeal board
for The Centre for Children’s Rare
Disease Research at Great Ormond
Street Hospital.

Chairman — Audit Committee

Member — Remuneration Committee

Key strengths: Extensive financial and
management experience having worked
in the financial services sector, with a
particular focus on investment banking.
Takes particular interest in the financial
performance of the company, including
its financing and transactional activity.

joined GA4S board: January 2006

Previous experience: Qualified as

a chartered accountant with Price
Waterhouse. Senior roles at SG Warburg
& Co Ltd and Barclays de Zoete Wedd,
Head of UK Investment Banking at

CSFB; Chairman of UK Investment
Banking at Credit Suisse; member of the
Credit Suisse Global Investment Banking
Executive Board and senior advisor

to Credit Suisse Europe.

Current external commitments:
Alternate member of the Panel on
Takeovers and Mergers; member of the
Regional Growth Fund Advisory Panel,
non-executive director of BG Group
plc and senior independent director of
Kingfisher plc.
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Trevor Dighton

Lord Condon

Gra‘hame Gibson

Executive director

Non-executive director

Executive director

Chief financial officer

Senior independent director

Regional CEO — Americas

Member — Risk Committee

Chairman — Remuneration Committee

Key strengths: Wide knowledge of both the
group and other service businesses as well
as the accountancy profession. In addition
to his board role, participates regularly in
Audit Committee meetings as well as sitting
on the Executive Committee.

Joined G4S board: May 2004

Previous experience: An accountant, he joined
Securicor in 1995 having previously worked
in the accountancy profession and in industry.
including five years in Papua New Guinea,
three years in Zambia and seven years with
BET plc. After joining Securicor’s vehicle
services division in [995, was appointed
finance director of its security division in
1997 and became its deputy group finance
director in 2001, Appointed to the board

of Securicor plc as group finance director

in 2002, he became the company's CFO
when it was formed in 2004.

Current external commitments: None

Key strengths: Extensive experience of
high profile security issues, the workings
of the public sector and law making. Has
broad involvement with the UK businesses
within the group. particularly those serving
public sector customers.

Joined G4S board: May 2004

Previous experience: Senior
appointments in the UK police force,
including Chief Constable of Kent and
Commissioner of the Metropolitan
Police, as well as at the British Security
Industry Association and the International
Cricket Council's anti-corruption unit.

Current external commitments: Cross
bench member of the House of Lords;
occasional advisor on sports integrity to
the International Olympic Committee and
Deputy Lord Lieutenant for Kent.

Key strengths: Extensive knowledge of

the group and its predecessor companies in
many different markets and in a number of
executive functions. in addition to his board
role, is also CEQ of the Americas region.

Joined G4S board: April 2005

Previous experience: joined Group 4

in 1983, starting as finance director (UK)
followed by a number of senior roles,
including deputy managing director (UK),
vice president (corporate strategy), vice
president (finance and administration),
vice president operations (central and
south eastern Europe and UK) and

chief operating officer of Group 4 Falck
A/S. In 2004 he became the company's
divisional president for Americas and
New Markets and became chief operating
officer in 2005.

Current external commitments: Board
member of the Ligue Internationale des
Sociétés de Surveillance, the international
association of leading security companies.

GAS ple Arnual Report and Accouints 2012 55
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Governance
Board of directors coritinuad

Clare Spottiswoode

Adam Crozier

Attachment 1 - Page 8 of 62

Paul Spence

Non-executive director

Non-executive director

Non-executive director

Member — Remuneration and CSR
Committees

Member — Audit and Nomination
Committees

Member — Audit, CSR and Risk
Committees

Key strengths: Considerable experience
in the public sector, the energy markets
and the finandial services sector as well
as setting up and managing her own
businesses. Has particular involvement
with the group’s businesses in the UK
and Africa region.

Joined G4S board: june 2010

Previous experience: A mathematician
and economist by training, worked for the
UK Treasury, director general of Ofgas, the
UK gas regulator; policyholder advocate for
Norwich Union's with-profits policyholders
at Aviva; non-executive director of Tullow
Oil plc; and a member of the Independent
Commission on Banking and the Future of
Banking Commission.

Current external commitments:
Chairman of Gas Strategies Group,
Energetix Group and Magnox Limited;
non-executive director of EnergySolutions
Inc., liika plc, Enquest plc and RBC Europe
Limited; and independent director of the
Payrments Council.

56 G4S plc Annuai Report and Accounts 2012

Key strengths: Wide-ranging experience
of business transformation in a number of
public and private sector organisations in
the media, logistics and retail sectors.

Joined G4S board: January 2013

Previous experience: Started his career
with Mars before joining the Daily
Telegraph followed by Saatchi and Saatchi,
where he became joint chief executive.
He then became chief executive of the
Football Association and was subsequentiy
appainted chief executive of the Royal
Mail Group where he oversaw an
extensive programme of modernisation
and change to enable the business to
compete in the UK and international
marketplaces. Since April 2010 he has
been chief executive of ITV plc and was a
non-executive director of Debenhams plc
until 2012

Current external commitments: Chief
executive of ITV ple.

Key strengths: In-depth knowledge

of outsourcing in both the public and
private sectors and extensive international
experience in key developing countries
such as India, China and Brazil.

Joined G4S board: January 2013

Previous experience: A graduate of

the Wharton Schoot at the University of
Pennsylvania with a degree in economics and
decision sciences; served a 30-year career
with Capgemini and its predecessors. Having
started in the US and become managing
partner of mid-Atlantic information and
technology for Ernst & Young, he went on
to gain significant international experience
for 16 years as managing partner of Ernst

& Young Consulting Austratia, CEO of
Capgemini Ernst & Young in Asia and CEO
Capgemini Ernst & Young UK. He then
spent eight years serving on Capgenini's
executive management committee during
which time his roles included deputy

group CEQO angd CEO of Capgemini Global
Qutsourcing Services.

Current external commitments: None.



Bo Lerenius

Winnie Kin Wah Fok
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Marlk Elliott

Non-executive director

Non-executive director

Non-executive director

Member — Audit and CSR Committees

Key strengths: Extensive international board
and executive managerment experience. Has
a great deal of knowledge of the ports sector
and of many European markets.

Has particular involvement with the
group's businesses in Europe.

Joined G4S board: May 2004

Previous experience: Chief executive of
Ernstromgruppen AB, a Swedish building
materials company; chief executive and
chairman of Stena Line AB; group chief
executive of Associated British Ports
Holdings plc; non-executive director of
Land Securities Group pic: non-executive
director and chairman of Mouchel Group
plc: non-executive director of Thomas
Cook Group plc,

Current external commitments:
Non-executive chairman of Knight
Infrastructure Il, holding company of
Koole Tanktransport BV. non-executive
chairman of Brunswick Rail Limited; and
senior advisor to the infrastructure fund
of Swedish venture capital group EQT,
member of the board of the Swedish
Chamber of Commerce for the UK;
non-executive director of Bishop
Infrastructure 11, holding company

of Westway Group LLC.

Member — CSR and Remuneration
Committees

Key strengths: International board and
senior management experience with
extensive knowledge of Asian markets
and strong involvement in Scandinavia.

Has particular involvement in the group’s
businesses in Asia.

Joined GA4S board: October 2010

Previous experience: An auditor by
training, was involved in managemenit
positions in finance, audit and corporate
advisory work and a wide range of roles
in asset management firms investing with
a focus in Asia. Senior partner of EQT
and CEO of EQT Partners Asia Limited;
managing director of CEF New Asia
Partners Limited.

Current external commitments: Senior
advisor to Foundation Administration
Management Sweden AB; non-executive
director of Volvo Car Corporation;
non-executive director of AB SKF, Kemira
Oyj and HOPU Investments Co Ltd,

Chairman — CSR Committee

Member — Nomination and
Remuneration Committees

Key strengths: Extensive international
board and executive experience having
held a number of senior management
positions in IBM, including leadership of
IBM's operations in Europe, the Middle
East and Africa with responsibility for
operations in more than 10 countries.

Has particular involvement with the

group's businesses in the Americas region.

Jjoined G4S board: September 2006

Previous experience: General Manager
IBM Global Solutions; Managing Director
of IBM Europe, Middle East and Africa;
member of the board of IBAX, a hospital
software company jointly owned by IBM
and Baxter Healthcare; chairman of

the Dean's Advisory council of the Kelly
School-of Business, Indiana University.

Current external commitments:
Non-executive chairman of QinetiQ
Group plc; non-executive director of
Reed Elsevier PLC and chairman of Reed
Elsevier's remuneration committee.
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Irene Cowden

Group HR director

Debbie Walker

Group communications director

Irene has spent her career in

HR management, specialising in
employee relations, organisational
development, talent management and
compensation issues.

She has been involved in major change
projects including the cultural and
integration aspects of mergers and
acquisitions, as well as large scale
organisational change involving workforce
restructuring, working in partnership with
major trade unions.

Irene has worked in the security industry
for 35 years and has held director level
positions at business unit, divisional and
corporate level. She was appointed to the
board of Securicor plc in 2002 as group
HR director.

Irene is a Fellow of the Chartered Institute
of Personnel and Development (FCIPD).

Debbie is group communications director,
heading the corporate communications
‘team which focuses on the group's key
audiences — investors, media, government,
employees and customers. Debbie is

also responsible for the group’s CSR and
human rights strategies.

Debbie has a broad range of experience

in marketing, corporate communications,
brand development and implementation,
and crisis communications. Prior to

the merger between Group 4 Faick

and Securicor, Debbie was employed

in a number of senior marketing and
communications roles within the Securicor.
group from 1993 to 2004,

Debbie is also vice chairman of the

CBl South East Regional Council (the
representative body for all CBI member
companies based in the South East of
England and the Thames Valley), having
previously served as chairman for

two years,

Attachment 1 - Page 11 of 62
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Governance
Executive management team ¢«

Graham Levinsohn

Group strategy &
development director

Graham has more than 19 years’
experience in the security industry, having
joined Securicor Cash Services in 1994 as
general manager — marketing.

Since then, Graham has held a number

of commercial and line management
positions in both the cash and security
lines of business. Graham was responsible
for the creation of the UK cash centres
outsourcing business in 2001 as managing
director, before moving on to become
divisional managing director for G4S Cash
Services UK, and then regional president
- Nordics.

He became group strategy and
development director in 2008 and joined
the Executive Commiittee in 2010.

60 G4S plc Annual Report and Accounts 2012

Grahame Gibson

Regional CEO — Americas

Attachment 1 - Page 12 of 62

Richard Morris

Regional CEO — UK and lreland

Grahame has been involved in the security
industry for 30 years, having joined Group
4's UK operating company in 1983 as
finance director.

Since that time, Grahame has held a
number of operational, management and
board positions in the UK, USA, Denmark,
the Netherlands and Austria.

His broad experience of the security
industry and management of businesses
across a diverse range of cultures has
been invaluable to the group throughout
its development.

Grahame joined the board of G4S plc in
April 2005.

Grahame is a board member of the Ligue

Internationale des Sociétés de Surveiliance.

Richard joined Securicor in 2003 as a
commercial director, after spending the
early part of his career in a variety of
accountancy roles within Royal Mail and
subsequently the facilities management
industry. He was appointed as a business
unit managing director in 2007 and was
responsible for driving significant growth
and profit improvement.

In early 2011 Richard became group
managing director for G4S Care and
Justice Services. In October 2012 Richard
was appointed regional CEO — UK

and Ireland.

Richard is an Associate of the Chartered
Institute of Management Accountants,



Willem van de Ven

Dan Ryan

Regional CEQ — Europe

Regional CEO - Asia Middle East

Willem has served G4S and its corporate
predecessors in Holland for 20 years.

He started out in the former Randstad
group where he became regional director.
Willem then served as HR director and
managing director of the Netherlands
security company Randon which was
subsequently acquired by Securicor.

in April 2003, Willem was appoirited as
Securicor’s regional managing director
(Africa), becoming the regional president
for GA4S Africa (Sub-Sahara) in 2004.

In July 2010, Willem was appointed
Regional CEO - Europe.

Dan joined G4S in August 2010, from
global logistics and transportation
company Neptune Orient Lines (NOL)
where he held a number of senior
management positions including regional
president for Greater China for NOL's
APL and APLL divisions, regional president
for the Middle East for the APL division
and regional president for Europe for
the group’s APL. Logistics division. He
was a member of the NOL group
executive team,

He also held various managing director
positions for NOL including Middle East,
Hong Kong/South China and Indonesia and
was a regional head for the Middle East a
during his Z0-year career with the group.

Dan is a charter member of the Middle
East Logistics/Supply Chain Management
Forum, Hong Kong Liner Shipping
Association and the American Chamber
of Commerce - Shanghai.
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®

“DEDICATION TO EXCELLENCE”

January 17, 2014

Palm Beach County _
Department of Emergency Managemerit
20 S. Military Trail

West Palm Beach, Florida

To Whomni it May Concern,

The Hunters Run Property Owners® Association, Inc. has engaged in a security services
agreement with G48 Secure Solutions (USA) Inc., with an effective date of August 31, 2013.
G4S Secure Solutions has presented an Advanced Life Support Service, Non-Transport, to the
Hunters Run POA Board of Directors for the purposes of improving response time to critical and
non-critical medical incidents.

As a result of this presentation, the Hunters Run POA Board of Directors has decided that we
‘wish to pursue a contractual Paramedic ALS service with G48 Secure Solutions (USA) Inc. for

the Hunters Run community. Please proceed with the application approval necessary to fulfil this
request. Your cooperation is greatly appreciated.

Sincerely

Harvey Newman, President

Hunters Run Property Owners Association, Inc,

3500 Clubhouse Lane, Boynton Beach, Florida 33436-6002
Telephone: (561) 737-2582 » Fax: (561) 369-3990 » www.huntersrun.net
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Memorandum of Understanding
Between

The City of Boynton Beach Fire-Rescue and G4S Secure Solutions (USA), Inc.

This Understanding has been mutually entered into by and between the City of Boynton Beach Fire-
Rescue, hereinafter referred to as “Fire-Rescue” and G4S Secure Solutions {USA), Inc., hereinafter
referred to as “G4S” for the purpose of defining protocols for dispatch, the roles and responsibilities of
all first responder personnel at an emergency scene and for documentation required relative to patient
care rendered pursuant to Florida Administrative Code 64J-2 within the Hunter’s Run Gated Community
of Boynton Beach, Florida.

LS Fi jifications

G4S Paramedics shall be appropriately licensed and certified by the State of Florida and will meet all
prescribed qualifications and educational requirements as set forth in Chapter 401, Florida Statutes and
Florida Administrative Code 64J-2 for State of Florida certified paramedics.

First ] onsibilitie

The intention of this Section is to identify the G4S responsibility to both patients and to Fire-Rescue.
Fire-Rescue shall have final authority over all transfer of patient care and subsequent transport, if
deemed necessary.

1. Upon arrival at an emergency scene, G45’ personnel will immediately assess the scene for safety and
will determine the feasibility to enter the scene based on that assessment. If the scene is determined to
be unsafe, G4S personnel will retreat to a safe location, specifically one that allows a visualization of the
emergency scene. G4S will notify all responding units of the situation at the scene and will additionally
request applicable law enforcement support.

2. Upon direct patient contact, G4S will begin an immediate patient assessment and initiate care of any
sick or injured person in accordance with approved medical protocols. All care provided will be in
accordance with the minimum standard pre-hospital treatment protocols approved and adopted by
Fire-Rescue and as provided to G4S by Fire-Rescue.G4S personnel will adhere to all local, state, and
federal laws and regulations related to worker safety, inclusive of an infection control plan.

3. G4S will function only as a Secondary; Non-Transport Advanced Life Support First Responder service
through use of state licensed Paramedics and will carry a full set of Advanced Life Support equipment as
required by Chapter 401, Florida Statute and Florida Administrative Code 64J-2 for a registered Non-
Transport Advance Life Support vehicle. This service will only be provided within the confines of the
Hunter’s Run Community in accordance with the issued Certificate of Public Convenience and Necessity.
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4. Decisions concerning the treatment and transport of all emergency medical patients shall remain the
sole authority and responsibility of Boynton Beach Fire-Rescue.

911 Dispatch Protocols

1. The City of Boynton Beach Communications Department shall be the primary public safety answering
point for all emergency medical assistance required within the Hunter’s Run Community. The City of
Boynton Beach Communications Department will be the responsible party for dispatch of Fire-Rescue
units. G4S agrees to advertise ONLY the use of 911 for the reporting of fire or medical emergencies and
will discourage direct resident contact of G4S personnel prior to using the 911 system. No other
established number will be advertised to the residents of Hunter’s Run for the purpose of reporting a
fire or medical related emergency.

jon of Patie by G4S

1. 645 will produce written documentation of pertinent medical information {vital signs), chief medical
complaint, age and gender of patient, initial assessment findings, initial interventions, and by whom
with appropriate time references for each patient care is rendered to. G4S will provide this information
verbally to Fire-Rescue upon arrival and no later than Fire-Rescue’s departure from the scene.

2. G4S will maintain all completed medical reports and will provide required quarterly documentation to
the State of Florida Bureau of EMS in the appropriate reporting format, currently Form DH-1304 EMS
Aggregate Prehospital Report and Provider Profile Information Form. Additionally, all medical reports
will have been reviewed by G4S’ Medical Director Dr. Michael Seth Weinblatt for content, clarity, and
proficiency prior to the quarterly submission of Form DH-1304. G4S agrees to conduct Quality
Management reviews with Fire-rescue as needed to ensure quality assurance compliance with Florida
Statute 401 and Florida Administrative Code 641-2. GS4 shall adhere to all HIPAA regulations and
maintain compliance. :

Infectious Disease Exposure Notification

If a potential or actual exposure to infectious disease occurs during a service response call within the
Hunter’s Run Community, Fire-Rescue shall notify G4S as soon as Fire-Rescue has confirmed as much
with the receiving hospital patient was transported to. Should G4S become aware of a potential or
actual exposure incident that involves responding G4S personnel, G4S shall notify Fire-Rescue
immediately. Each agency will be responsible for providing care to its’ own personnel in the event of
exposure.
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Authorization

This Memorandum of Understanding may be amended by mutual agreement of Boynton Beach Fire-
Rescue and G4S. This Memorandum of Understanding must be officially filed with the Bureau of
Emergency Medical Services, Department of Heaith, 4052 Bald Cypress Way, Bin C-18, Tallahassee,
Florida 32399-1738 and with Palm Beach County Board of County Commissioners, Department of Public
Safety, Division of Emergency Management, 20 South Military Trail, West Palm Beach, Florida 33415-

3130, said filings must be in accordance with Florida Administrative Code, Specific Authority F.5.S.
401.435.

o Lo —

Lori LaVerriere

City Manager

City of Boynton Beach

John/S. DAAgata Ray Carter
Generdf Manager Fire Chief
GA4S Secure Solutions (USA), Inc. City of Boynton Beach Fire-Rescue

F) .
/f'?

Michael Seth Weintkft, MD

Medical Director

G4S Secure Solutions (USA), Inc. APPROVED FOR,

CITY ATTORNEY



DEAN SAUNBERS
'WACKENHUT CORPORATION
4200 WACKENHUT DR STE 100

\ Federdl Communications Commission

Wireles: Telecommunications Bureau
RABIO STATION AUTHORIZATION

Paga 1 of!
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FCC Roglstration
. Numbser (FRN): .000.48 e
Call Sign Hio Number
KNBX927 0002717879 :

| . Radio Sewvice
GJ = Busliness/lhdust/Lind

Trans, 809-82L/854~869 MHz,
Coriv

PALM BEACH GARDENS FL 33410-h2k3 Regulatory Status
. , “PMRS.
Frequency Coordination Number
“Grant Date Effective Date Explation Date Pint Doto
11-08-2005 09-07-2006 01~23~2016 09-07-2006

Fixed Location Address or Moblle Area of Operation

toc.
1 Address

100 SE SECDOND ST _

City Lounty State

MIAMI i . DADE o FL .

Lat (NADEI): 25-46-20.4 N Long (NADB3): BO-14-39.2 W  ASR No.: Ground Elav: 2.0
Loc. L . . . s : .
2 Address - . : . :

CAMIND REAL & INTERCOAST . .- . ) ..

ity - ’ -County © State
. - BUCA.RATON .~ . - -PALM BEACH . . . ) o FL s

) Lat (NAD83): 26-20-258.8 N Long (NADB3): 80-4-89.2' W ASR No.: Ground Elav: 3.0

Loo i e e . . e e . -
3 Address . ’

1785 HILL AVE MAGNOLIA PARK

City Gounty State

WEST. PALM BEACH PALM BEACH ) FL

tat (NADB3): 26-45-44.2 N Long (NAD83): 80-4~40.2 W ASR No.: Ground Elev: 5.0
Loc.
4 Address

3788 SELVITZ ROAD _

city County State

FT. PIERCE ) $T7. LUCIE ) EL

Lat (NADB3): 27-23-44.0 N Long (NAD83): BO-21-44.0 W ASR No.: 1061704 Ground Elev: 6.2
Loc,
-] Addresy

17407 SW 248

City County State

PRINCETON DADE FL
Condifions: ... . . . . oo oo L o R T INCE
Pursuant fo:Section 309(h) of the Communications Act of 1934, us amended, 47 U.5.C. Section 309(h), this license is

subject to-the following ¢ondlitions: This license shaill not vest In the licensee ariy Tight fo operate the station not any
right in the use of the frequencies designaled In the license beyond the termn thereof nor in any ofher manner than
authorized hereln. Nelther the license nor the right granted thereunder shall be assigned or othetwise fransferrad in
violation of the Communicdtions Act of 1934, as amended. Ses 47 U.8.C. Section 310(d). This licente is subject In

; : or confrol conferred by Section 706 of the Communiceations Act of 1934, as amended.
See 47 U.5.C. Secfion 606. ‘

terms fo e tight of use

¥CC 601 - LM
Dscember 2004
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Page § of &

Liosnses Name: WACKENHUT CORPORATION
Calisign:  KNBXS27 FieNumber: 0002717879 PintDate:  09-07-2006
12 1 809.387500 Mo S98 0 20KOF3E 35.000 09-07~2007
12 1 B15.187800 Mo 386 0 20KOF3E 35.000 09-07-2007
12 3 845, 3R7E00 Mo 398 o 20KDFIE 88.000 08~07~2007
A2 1 B18.662500 Mo 3ns [+ 20KOF3E 35.000 08-07-2007
13 i 806.937800 #o 396 o 20KOF3E 35.000
13 1 807 .037800 MO a98 o 20K0P3E 85.000
13 1 807.2128Q0 M0 ° .38B 0 20KOF3E.~ 36.000 _
43 1 809 .387500 M0 - 398 0O 20KOF3E - 36.000 - 089-07-2007
48 1 815.137800 MO -398 O 20KOFSE"- ~~  35.000 . r08=07-2007
48 1 815.387500 Mo . 396 0 20KOF3E. 35,000 . ~08+-07~-2007
A3 1 BY5 . 862500 o . . 388 -0 20KOFSE" *.-  3B.000 . 08-07°2007
Control Points
Control Address
Pt. No. : , o ,
1 4200 Wackerhiut Drive, Suite 100
City County Telephone Number
Palm Baach Gardens PALM BEACH

{561)622-8686

Additional Waivers/Conditions

This license 18 authorized in accordance with Rule 90.683.

WAIVER OF THE GENERAL CATERGORY FREEZE GRANTED BY ORDER DA 98-1196, RELEASED JUNE 19, 1998 TO ALLOV

LICENSING OF 852.0375.

FCC 601 -1
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Page 3 of 6
licentes Name:  WACKENHUT CORPBRATION
Calisign: KNBX927 File Number: 0002717879 PintDate:  09~07-2006
No. No. {MHZ) Cis. #nits Pagers Desipgnator Power (watts) Ht./Tp  AAT Pead)ine !
‘ {watts) metors meters Date
4 1 BE1.887500 FB82 1 £ 2] 20KOF3E 70.000 1000.000 189.0 1921.0
1 1 852.212500 FB2 1 o 20KO0F3E 70.000 1000.000 189.0 484.0 o
1 1 #54 .387500 FB2 1. o 20KOF3E 70.000 1000.000 189.0 181.0 08-07~2007
1 i 860.682800 . FB2 1 ) 20ROF3E T0.000  1000.000 189.0 181.0 09-07-2007
2 1 881.937500 F82 1 o J2GKOFSE 70.000  2850.000 - 87 0 100.0
2 1 862 .037500 FB2 1 o 20KOF3E 70.000 250.000 97.0 100.0
2 1 852 . 212600 Fag ] © 20KOFaE ‘- 70.000 280000 97:.0 - 100.0- -
2 1. B854 .387E00 Fp2 1 0 20KOFIE 70.000 2850.000 87.0 100.0 08-07-2007 -
2 1 860. 137600 FB2 1 o 20KOF3E 70.000  260.000 97Y0 - 100.0 ¢ 09-07-2007 -
2 1 860, 662800 F82 1 ] " "2OKOF3E - 70.000 - 260.000 87.0 ° 100:0° 09-07-2007
3 1 852 . 087600 FB2 1 0 20KO0F8E 70.000 220, 000 162.0 1683.0 T
g 1 852.212500 Fg2 1 e] 20KOFSE 70.000 220.000 152.0 183.0
3 1 860. 187500 FB2 1 o SOKOF3E 70.000 220.000 152.0 163.0 08-07-2007
3 1 860.662500 Fa2 1 ] 20KOF3E 70.000 220.000 152.0 163.0 ©9-07-2007
4 | 851.037800  Fm2 1 o ZOKOF3E. 70.000 800,000 143.0 443.0
4 1 852, 242600 FB2 1 o 20KOF3E 70,000 500.000 148.0 48,0
4 4 860. 387500 FE2 1 o 2GKOE3E 70,000 500.000 143.0 143.0 09-07-2007
4 1 -860.662800  FB2 1 0 JOKOFaE 70.000 600,000 143.0 = 143.0 ‘09-07-2007
8 i £852.037500 FB2 1 [»] 20KOF3E. 70.000  220.000 246.0 248.0
8 A 852. 212600 Fa2 1 L] 20KOF3E 70.000  220.000 245.0 24B.0
& 1 260. 137800 fB2 k] [+ 20KR0OF3E 70.000 2290.000 246.0 248.0 09-07~2007
6 1 BED . 862500 Fi2 1 ] 20KOFSE 70.000 220,000 246.0 248.0 09-07-2007
6 1 852.212500 FB2 1 0 20KOF3E 70.000° 600,000 317.0 319.0
-] 1 8680.682500 FR2 1 C 20KOF3E 70.000 600.000 317.0 23195.0 08-07~2007
7 1 B06.937500 FX1 8 o 20KOF3E 36.000 ° 35.000
7 1 807.037500 FX1 8 o 20KOF3E 86,000 35.000
7 1 807.212500  FX14 & o SOKOF3E 85.600  35.000
7 4 809287800 FX1 8 o) 20KOF3E 36,000 85.000
7 % 818. 187500 FX1 8 0 20KOF3E 45.000 356.000
7 1 816.3876500 FX1 & 0 20KOF3E 38,000 26.000 v
i
FCC 601 - 1M j
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2. The services furnished by TWC hereunder shall commence on- Fsbruary 1, 2004 ‘L
ess writtan notice tha n has been give WW & *r“h &
and‘s‘:lzgic@gﬁggxaggiﬁ(étﬁﬂ#a? deysk'g\ N C lsao‘zgga 1-?15 L& 'EN AT EE ¢ v & G H

e @ L ToTT Sr
[~
e epiypé am§M ’tﬁe of the semoeg d'escribecg' herein may not be varied without prior written amendment to this
contract, executed by both parties, and subject lo negotiation. The services provided by TWC are determined by the scope of the
work set forth in Special Provision B, and additional senices are avallable at grester costs. The furnishing of the services provided
for hereunder shall not be construed as a guarantee of protection against any or all confingencies or occurrences which may arise
out of, or be connected with, the furnishing of such services.

4. The individuals used to perform such services as the CLIENT shall request shall be employees of TWC, an
indepandent contractor. The payment of Federal, State and/or Commonweatth taxes, Social Security benefits, unemployment
compensation taxes and wages shall be the sole function and responsibility of TWC.

5. TWC will maintain throughout the period of this contract Comprehensive General Liability insurance, Comprehensive
Automubile Liability insurance, Warkers' Compensation Insurance, to satisfy applicable statutory requirements, Emplayers’ Liability
insurance and coverage for legal liability for loss or damage to Client's property entrusted to TWC arising from dishonesty of TWC
employees. It is agreed and understood, however, that TWC is not an Insurer of properly or persons guarded. In case a claim

is made by any person, enfity or corporation, including Client, against TWC, Client shall not be entitied to retain the amount of any
such claim out of monies due or owing TWC hereunder.

6. If, at the request of the Client, a TWC employee is assigned duties other than those duties set forth by this contract, |
TWC policies, regulations or guidelines, the Client hereby assumes complsts responsibility therefore.

7. TWC shall invoice the Client weeldy for services performed, which involces shall be sen! regular mail fo the address
on Special Provision C, and shall be due and payabls upon receipt. Payment not received by the 30" day after the date of invoice
will accrue interest at the rate of one and a half {1.5%) percent per month or the maximum legal rate permissible in the State or

Commonwealth in which the services are performed, whmheuer is Iowest on the unpatd balance Cliem agrees to pay TWG ati
coflection costs including reasonable sttomey's fees. ifpa
Rave-the-option-4

Memﬁn&mmﬁwmmwmtmmﬂe@ R AT

8. if thete is enacted any law, rsgulauon, rufing or other such mandate, by any authority having jurisdiction over the
subject maiter which alters the hours of service, rates of pay, working conditions, or custs of parforming the service hereunder,

the Client agrees that such increased costs shall be billable to the Client as of the effective date of such new law, regulation, ruling
ot mandate.

10. Should a condition arise which calls for substantial increase in the number or degree of services initially estimated,
TWC shall have a reasonable time within which fo provide sald services. In the event of a strike, walkout, slow-down, or other
labor dispute or difficully by Client employees or employees of other contractors on premises being serviced by TWC employees,

whether contrary to a labor agreement or not, Client and TWC agree to negotiate a change in rates as set forth in paragraph one
above., -

*’”’?f£“ }, -

o R ) AUTEVEN
1%. The Client agrees jt wil i will not employ any person w befen emptoyed by TWC within one hundred twenty (120)

days following the last date an whigs C em ya&saﬁﬁ parson. Shoukd this covenant be breached by the Client, the parties
herein mutuaily agree that in consi ing enforcemeant thereof, the Client shall indemnify end hold harmiess
TWC from and againg,t,au—&osﬁes claims, and lmbitﬁwWasonable attomeys fees, based upon or anising out of

damnages ornjurlés caused wholly or in part by the acts or omissioh crHo:mgr employees of TWC while in the employ of the
Client.

3

12. TWC and the Client agree to comply with all applicable Federal, State and local laws, incl uding the Civit Rights Act
1964 as amended. Ay e
‘ 2

‘,ﬂf



STATE OF § FLORIDA 3773

DEPARTMENT OF HEALTH
BUREAU OF EMERGENCY MEDICAL OVERSIGHT
ADVANCED LIFE SUPPORT LICENSE

This is to certify that G4S SECURE SOLUTIONS (USA) INC. DBA G4S

Name of Provider

951 BROKEN SOUND PARKWAY NW. BOCA RATON, FL 33487
' Address

has complied with Chapter 401, Florida Statutes, and Chapter 64J-1, Florida Administrative Code, and is authorized to operate as an
Advanced Life Support Service subject to any and all limitations specified in the applicable Certificate(s) of Public Convenience and
Necessity for the County(ies) listed below:

] TRANSPORT NON-TRANSPORT

PALM BEACH
County(ies)

ical Serviceg/Administrator
orida Department of Health

Date: 02/26/2014  Expires: 03/07/2016

DH Form 1161, March 2013 This certificate shall be posted in the above mentioned establishment

29 J0 zZ 9Bed — | Juawyoeyy




Emergency Medical Services

License Application Profile Report

u,g;g_e_ 648 SECURE SOLUTIONS {USA] INC..DBA G4S DNUMBER: 5027 Phone: (561) 994-0358
Mansger Namg; ~ Mr: John 8. D'Agsta . 054.8502
iali Addross: 851 Brcken Soune Plovy Y COUNTY:  PALMBEACH Eax  (961) 9945502

RATON, F¢ sw o8 Type Emall; john.dagata@usa.gds.com

. , . e e _ Prvate

Physical Address: 951 Broken Scund Parkway NW Corporation

. For Profit

BOCA RATON, FL 33487
Dae lssued: 0310172012

Expites: 03/07/2014

Service Sub-Type ; Non’-'“rranspou'
Amount Requirad:  $1,475.00

Amount paick. $1,475.00

Name: WEINBLATT, MICHREL SETH

License Number.  ME 76163

License Expires:  01/31/2014

Bhone: _ DEAReg. AW 2878386 DEA Ren, Expires: DS/31/2016
: Conlrecl End Date: 0110171801
| Addresst - 9950 Cantral Pack Bivd
( BOCA RATON FL. 33428
Contract End Date;
Address;
[Report Dale & Time: 10/10:2013 10:06:12AH ] Page 10f2

79 J0 g afied — | JuaWyIRRY




Insurance Gompany

Type of Insurance Inaurance Expriation Date ‘ ,

Nationat Union Fire insurance

Veliicle Liabiity ' | 10/012014

Dute Cetificate of Public Convenience and

et il g4 AN et et BB bt et A At
——

[Report Date § Time! 10/10/2013 10:06:12AM

i

County of Service Necessity Expires '

Palm Boach 0011501

Paim Beach 0170171864

Paim Beach Q1011801

Paim Baath 01011901 i

Paim Beach 81011801 .

( * 1
- SubType Make Model Year LicenseStatus  Jssue Dale Yehicle identifiar Pemit Fee
N JEEP ATRIOT 200 Glear 03/01/2010 1JANT2GARADSO7643 2500
N JEEP PATRIOT 2019 Clear DY/01/2010 1HNT2GBSADS406819 25.00
N JEEP PATRIOT 2010 Clear 080572010 1J4NT2GBXADS05046 25.00
N DODGE NITRO 2014 Clear 0SHMOR011 1D4PT4CKYBING37360 25.00
N FORD ESCAPE 2012 Clear 034012012 1FMCUDCTICKBS2492 2500
N FORD ESCAPE 2013 Clear 12142042 1FMCUOF780UB12851 2500
N FORD ESCAPE 2012 Clear 1211482042 1FMCUOCTXCKC36514 25.00
N FORD ESCAPE 2012 Clepr 1241442012 1PMCUOCTXCKC13634 2500
N FORD ESCAPE 2013 Clear 20192013 1FMCUBFTSDUC09258 2500
N FORD ESCAPE 2013 Clear 0700912013 FMCLOGXIDUDB4412 2500
Count of vehicles with status of "lssued™
Total 8LS ALS (Transport) ALS [Nop-Transpord) AR
10 o o 10 0

Page2af2
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DEFAULT MASTER WORK SCHEDULE W/O RATES

2/10/2014 12:31:38 PM Page20f5
Job: 0049577 Addison Reserve Master Poa Inc
Past: 2 Paramedics
Employee # TRC Monday Tuesday Wednesday Thursday Friday Saturday Sunday
Employee Name Activity  Shift Name T/Mrs REGOT NB REGOT NB REG OT NB REG OT NB REG OT NB REG OT NB REGOT B
589483123 00912 REGL 40,00 lo7o071100 070071900  [0700/1500 0700/1900
Brannigan,Clayton E 1st Shift 4,60/ i 12.00/ ;  H2.00/ 7 100 I
066809130 00911 REGL 7.0010000/0700
DelSorbo,Gerard 3rd SHIft-AUTO2 700/ |/ ‘
1066809130 00911 REG1 33.00{1900/0700 1900/0700 1500/1900 1900/0000
DelSarbio,Gerard 3rd Shift 12000 [/ li2eor 7 jaoy 500/
765709678 00911 REG! 4.00 190072300
|uuzincourt,Jean 3rd ShIR-AUTO2 400/ [
PEemssza 00911  REGL 36.00 1900/0700  |1908/0700 1900/0700
Luzincourt,Jean 3rd Shift l 00/ jizoy /(00 /
589521028 00911 REGL 36,00{0700/1500  |0700/1900 070073500
Sobezak,Daniel 1st Shift 1200/ /oy |/ 200/
589521028 00912 REGL 4.00 1100/1500 '
Sobezak,Danlel 2nd Shift 4.00/ [/
589155400 00911 REGL 8.00 2300/0700
Spant, Tom W 4th shift jsogy 1

Total Post Hours: 168.00 31.00 24.00 24,00 24.00 24.00 24.00 17.00

79 Jo 6Z 9fied — | JuswyIERY




S04 2208 P DEFAULT MASTER WORK SCHEDULE W/O RATES bage ot
Job: 0066480  Baflenisles
posk7  ALS
Employee # TRC Monday Tuesday Wednesday  Thursday Friday- Saturday -Sunday
Employee Name Activity  Shitt Name T/Mrs REG.OT NB REGOY NB REG OT NB REG OT NB REG OT NB REG.OT NB REG OT NB
TBD MEDIC REGL &o_ol " a300/0700
\ _ 300-0700 800 7
513845519 MEDIC REGL 32,00 J1s0072300 I500/2300  [1500/2300  |1500/2300
Cook Joshita 1500~ 2300 fesoy + leooy 7 [soy 4 BOoY
513845519 MEDIC. REGL 8.00{2300/0700
Cook,Joshua _ 2300 - 0700 800
266295724 MEDIC REGL 16.'00' : 0700/1500 070071500
Denison, Gene L 0700 - 1500 : 00, /[0y /
266295724 MEDIC REGA 24.oolzson1mo 1500/2300 1500/2300
Denison,Gene L 1500 - 2300 800/ [ 800 [/ q8o0 |
355487290 MEDIC REG1 mol 2300/0700  |2300/0700  {2300/0700  [2300/0700  |2300/0000
Reece Eric S 2300 - 0700 so) /7 lewos /4 lsor ¢ lsowy 4 juoy
355487290 MEDIC REG1 7.00}0000/0700
Reece,Erlc § 2300 - 0200-AUTO2. 700 [
592524351 MEDIC REGI 40.00}0700/1500 070071500  ovoo/iso0  {0700/1500 070071500
~ 0700 - 1500 so0f J sooy 7 lsooy 7 jader s sty

Total Post Hours: 168.00 31.00 24.00 24.00 24.00 24.00 24.00 17.00
*Noto: Bilt Rato houin: shows are In tociimaf

29 40 92 abed - | uswyoeyy



DEFAULT MASTER WORK SCHEDULE W/O RATES Page 10 of 10

2/10/2014 12i33:40 PM

Job: 0016703 Broken Sound Master Assoc,
Past: 8 PARAMEDICS

Employes # TRC Monday Tuesday Wednesday “Thursday Friday Saturday Sunday
Employee Name Activity Shift Name TfHrs REG OT NB REG OT NB REG OT NB REG OT N8 REG OT NB REG OT NB REG OT NB
112764157 0210  REGL 40.00]0800/1600  {0800/1600 080073600  |080D/1600 080071600
Avelia,Cosimo Shift 2 800/ / {800/ 7 Isoof 4 Jseor 7/ [sody  /
593152336 0200  REGH 8.00 1600/0000
Bulley,Ryan Shift 3 8.00/ /
030629406 0200  REGL 40.00] 000070800  {0060/0800 0000/0800 6000/6800 0000/0800
Campodonico,Claudia P Shift 3 800/ / lsoor 7 |soy / lsoyy 4 |soy ¢/
501132551 0200  REG 16.00 080071600  |0800/1600
Edgar,Riley } Shift 2 800, / [soof ¢/
591132551 0200  REGL 24,00 1600/0000 1600/0000 1600/0000
Edgar,Riley J Shift3 800/ /8oy [ 80y  /
592344124 0200  REGL 16.00}0000/0800 loooomaao
Stenstrom,Ryan P Shift 1 800/ |/ 8Oy  /
592344124 0200  REGL - 24.00 1600/0000 160070000 1600/0000
Stenstrom,Ryan P Shift 3 8.00/ / 800/ / (800
Total Post Hours: 168.00 24.00 24.00 24.00 24.00 24.00 24.00 24.00
Total Job Hours: 1,245.00 222.50 185.00 185.00 185.00 17700 16000 130,50
Request Levels Hours Tot: '1,245.00 222,50 185.00 185.00 185.00 177.00 160.00 130.50
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DEFAULT MASTER WORK SCHEDULE W/O RATES

2/10/2014 12:36:52 PM

Job: 0034300 The Palo Club
Post:3 PARAMEDICS PATROL

Thursday Friday Saturday Sunday

Employee # TRC Monday  Tuesday Wednesday
Employee Name Activity  Shift Name T/Hrs REG'OT NB REG OT N8 REGOT NB REGOT NB REG OT NB REG OT NB REG OT NB
593802674 0200 REGL 40.00'19@10700_ 1900/0700 150070700 150071900
Hayes,John A 2nd Shifta fi2000 7 ji200t 7 jraeef 7 laeer 7
502514537 0200 REGL 36.00 {070071900 0700/1900  {0700/1900
Jitnenez,Adrian 1stShita 12.00/ /  112.00/ ! j12.00/ /
1502514537 0200 REGE 4,00 1100/1500
Jimenez,Adrian 1st Shift b 400/  /

209568018 0201  REGL q0.00jo700/1900  fozop/isoo  |o700/1960 0700/1100

Redley,Linden € 15t Shifta 1200/ [ j12.007 / a0y ) M00f  /

153545755 0200 REGL 29,00 1500/0760 1900/0700 1960/6000
Roselli,Robert 2nd Shift a 12000 / 1200/ } |50/ [
153545755 0200  REGI 7.00{0000/0700 '

Roselli,Robert 2nd Shift 2-AUTO2  brey ) .

153545755 0200 REGL 4,00 190072300 .

Rosellf,Robert 2nd Shitb 400, |/

550828291 0200  REGL 8.00 ' 2300/0700

Samour,Carlos R 2nd shiftc l 8o/

Total Post Hours: 168.00 3100 24.00 24.00 24.00 24.00 24,00 17.00

“Note: B1f} Rate hours.shown are in declmal

2940 g7 obey - | Juawqoe;;y



Job: 0047806  StAndrews Country Club PO A
Postt 7  ALS/PARAMEDICS
Employee # TRC Monday Tuesday Wednesday Thursday Friday Saturday ‘Sunday
Employee Name Activity ~ Shift Name T/rs REGOT NB REG OT NB REG OT N8 REG OT NB REG OT N8 REG OT NB REG OT NB
595331196 0911  REGI 33.00]1200/0700 1900/1160 1900/6000
Gamboa,Giovannt SHIFT 2 120y 7/ fweoy 5000/
595331196 0911  REG) 2.00]0000/0700
Gamboa,Glovanni Shift 2-AUTO2 700, |/
591322999 0911  REG: '3e.oo| 0700/1900  [070071300  |0700/1900
Horrigan,Seéth M SHIFT 1 1200/  / 200/ 7 1200/
769602730 0911  REGL 4.00' 196072300
 Joseph, Mare H SHIFT 4 v 000
769602730 0911  REGL 36,00 190070700 |1900/0700 1900/0700
JosephMarc H SHIFT 2 1200/ 7 oy / ROy /
590828291 0911  REG! 4.00 150071900
Samour,Carlos R Shift 1a 400}
589155400 0911  REGY 8.00 ' 230070700
Spann,Tom W s_hms _ . 18.00/ /
264996669 0921 REGL 40.00]0700/1900 070071900 1100/1500 0700/1800
Velez, Adrian SHIFT 1 12000 7 (20 4 a0y 7 fi2ee
" Total Past Hours: 168.00 31.00 28.00 20.00 24.00 24.00 24.00 17.00

€940 62 8bed ~ | yuswyoeyy
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ATTACHMENT #4 - NO FEE SCHEDULE



Attachment 1 — Page 31 of 62

DATEIMIDOYYYY)
08232013

ey IS
ACORL CERI1rvAaI e ur LAl Y INSURANCE
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY-AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND; EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTHACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

-~ TMBORTANT: If the certificate holder s an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGA TION 1S WAIVED, subject 0 |
the terms and conditlons ofthe policy, corfain policies may require an éndorsement. A statément on this certificate does not confer rights to the
cartificate holder in Heu of such endarsement(s).

DUCER é“—&m

;ggiggf‘?c:iaig::'nig:e‘)f Florida ?ﬁb Exy; (B66) 263-7122 I@;&J: (8003 363-0105

s %131 usa | RitREes: _

INSURER[S) AFFORDING COVERAGE NAC &

FBURED msurerA _ National Union Fire Ins Co of pittsburgh|19445

G4S Secure Sthions {usA) Inc.  |msurere:  New Hampshire Ins Co 23843

}ggf tgg“;g“g;ﬁ g WNSURERG: 11110615 National Insurance Co 23817

INSURER D;
INSURER E:
INSURER F:
COVERAGES _ CERTIFICATE NUMBER: 570051315954 REVISION NUMBER:

HE POLICY PERIOD

TS 18 10 CERTIFY THAT THE POLICIES OF INSURANCE WISTED BELOW HAVE BEEN ) D NAMED ABOVE FOR
INDICATED NO‘NWTHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY. CONTRAGT R OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE E ISSUED OR MAY FERTAIN, THE INSURANCE AFFORDED BY THE POLICIES: DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLEIS(ONS AND CONDITIONS OF SUCH POLICIES LIVITS SHOWN MAY HAVE BEEN- REBUCED BY PAID CLNM Limits shown are 4 roquested
TYPE OF INSURANCE ! POLICY NUMBER i LAl i LINITS .
GENERAL LIABILITY [EREIAE )/0173 / 4] EACH OECURRERGE $5,060,00
X | COMMERGIAL GENERAL LIABRITY  FREMSES (24 aocuronco) 35,000,000
] cuamsaace [X ocoun . [ MEDEXP tAny ane parson) Excluded
| PERSONAL & ADV INJURY $5,000,000
- ’ GENERAL AGGREGATE $5,000,000
| GENL AGGREGATE LIMIT APRLIES PER: PRODUCTS - COMPIOP AGG $5,000,000
- ~1PRO- X
% |eoticy [ |7 [ Jioc
A 0 ELIRE CA 640-39-36 T ; COMBINED SINGUE LIMIT e
AVTOMOBILE LIABRATY 205 . . (Ea accidend) | £5,000, 000,
8 [x jauvauro CA 640-39-37 16/01/2013{10/01/2014] BODILY INSURY { Per parson}
(=3 ALL GWNED st;.:%ow.an MA o-38 Jo1/2013|10/01/20 BODILY INIIRY (Perisacidont)
a |.}autos CcA 640-39-3 10/01/2013110/01/2014 SRGPERTY DAMAGE
| Jumeoavtos || NowOumED vA Persodcan
UMBRELLA LIAS OCCUR . | BACH OGCURRENCE
| excesswa CLAMS-MADE . AGGREGATE
ln I ln'ﬁ‘r&lmon
B | WORKERS COMPENSATION AND WC015630735 i ST T
MPREYOR ARTNER { EXECUTIVE i o E):. ic:v;wom $1,000,000
mvma P 1 L [EL.EAG
A EFICERMEIBER EXCLUDED? NIA We015630736 k ;000,
(mnﬁuryhm L_“—] CA E. CISEASE-EA EMPLOYEE $1,000,000
IR EON 5F Srenamions veow L DSEASE POLCY LT
A | Excess WC XWC6636227 &L Each Accident
OH-Statutory wWC €1 pisease ~ Palicy
SIR applies per palicy terps & conditions EL Disease - Ea Emp]

"BESCRIPTION OF OPERATIONS I LOCATIONS { VEHCLES (Attich ACORD 101, Additional Remarks Scheduls, if more apace is raquired)
Gas office: Boca Haton

CERTIFICATE HOLDER CANCELLATION.

SHOULD ANY OF THE ABOVE OESCRBED POLICIES BE CANCELLED BEFORE THE
EXOIRATION DATE THEREOF, NOTICE wiLl, 88 DELIVERED # ACCORDANCE WITH THE
POLICY PROVISIONS,

patm Beach County nivismn of EMS Co. AUTHORIZED REPRESENTATIVE
attn: 8ob Butterfield
20 South ¥iTitary Trai

weést Palm Heach FL 33415 usA % %fy st '_Z“ ?/.’_gz v

©1988-2010 ACORD CORPORATION. All rights reserved.

ACORD 25 (2010/05) Tho ACORD name and logo are registered marks of ACORD

Holder Identifer : Boca Raton

570051315854

Cortificate No




AGENCY CUSTOMER ID; 10313775
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—— LOC#:
ACORD” — - v % 1
== ADDITIONAL REMARKS SCHEDULE Page _ of _
AGENCY NAMED INSURED i
Aon Risk Services, In¢ of Florida 645 Secure -Solutions (USA) Inc.
POLIGY NUMEER

see Certificate Number: 570051315954

| CARRIER

'see Certificate Number: 570051315954

MAIG CODE

EFFECTIVE DATE:

ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,
FORM NUMBER: ACORD 25 FORM TITLE: Ceriificate of Liability Insurance

INSURER(S) AFFORDING COVERAGE NAIC #
INSURER
INSURER
INSURER
INSURER
ADDITIONAL POLICIES 17 a policy below does not include limit information, refer to the corresponding policy on the ACORD
certificate form for policy limits.
) : FOLICY FOLICY
i TVPE OF INSURANCE ’%ﬂ’é’,{jm FOLICY NUMBER EFVECTIVE | EXFIRATION Lmrs
MMBDAYYY) | (MM/ADVYYY)
WORKERS COMPENSATION r—"w‘
C N/A WC015630737 1070172013 107617201'4
£l
5 77y rz§01§6m742 1670172013 | 10/01/2014
N
S /A WCO15630740 10/01/2013 | 10/01/2014
A, WI
3 WA fwco15630738 1070172013 10/01/2014
TL L KY,NC;NH, UT VT
B N/A WCOLS630738 1670172013 [ 3070172014
AZ,GA,VA
8 N/A rc0156'30741 16/01/2013| 10/01/2014
ME
B N/A WC013630743 1070172013 | 1070172014
N), PA
ACORD 101 {2008/01)

@ 2008 ACORD CORPORATION. All rights reaérved,

The ACORD name-and logo are registered marks of ACORD



Attachment 1 - Page 33 of 62

4 1’1‘ Suwso
| | Boce Raton, Florida 33487

Telephone: 581 004 0358
Fax; 581 994 8502
Email: john. dagain@@usa.gis.com

June 168, 2014

Lynette Schurter, EMS Specialist
Specil Mmcghmmmm
208, Military Trall
West Paim Beach, Fiorida 33415

Re: G48 Medical Director Michael Seth Weinbiatt, MD.

Dear Lynette,

On behalf of G4S Secure Solutions (USA) Inc., | offer you the following information reganding Dr. Michael
Seth Weinbiatt, our G4S Medical Director for ALS Secoridary Non-Transport Services.

Dr. Weinblatt was originally hired by G4S Wackenhut. now G45 Secure Solutions (USA) Inc. on February

28, 2006. G4S opted to hire Dr. Weinblatt as an employse of the corporation as opposed to entering into
a sub-contract agreement with him for the purpose of providing quality assurance oversight to our
program.. Dr. Weinblatt holds Fiorida Medical Doctor license number ME 78183,

| am also forwarding you a copy of a letter dated April 01, 2005 which was initially forwarded ot the Florida
Department of Health, Bureau of Emergency Services, sxpmaingm:ameposmm.

mem-monmmmwmwou have any questions

Securing Your World

WF-222b (19/18/07) Page 1 of1



Manager - Employee Info

Employee Information
Michasl Weinblatt

00001
. BOC O
Location: Boc
RegularTemporary: Regular
FullPart Time: Part-Time

Madicat Dir

(G4S Secure Solutions USA
Guarding Operations
Boca Raton-Overhead
Boca Raton

[AddRional information

Attachment 1- Page 34 of 62

Page 1 of 1
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Date: 41005

To whom it may Concem: _
Michael S. Weinbiatt, m.FAmbmmm.dhmmComouﬁon,
effective employment date of Feb 28, 2005
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LR ——

Yo e o Sttt

S’EATE OF FLOR!DA
DEPARTMENT OF HEALTH
ON OF MED!CAL QUALITY ASSURANCE

# | o EICENSENO, | CONTRE
11/1912013 | 7 mETe163 434520

e e e s o Y e i . . e

ACH5TEETO4 -

The MED!CAL DOCTOR
named below has met all requirements of

“the laws and rules of. the state of Florida.

Expiration Date: UANUARY 31, 2016
MICHAEL SETH WEINBLATT

9980 CENTRAL PARK BLVD .

SUITE210 . s

BOCA rwrou. FL 33428 LoEe

"~ Rick: Scott E g V JohnH Armstr TAVS
GOVERNQR - STATE SURGEON GENEF\’AL

DISPLAY I REQUiRED BY LAW
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WEINBLATT, MICHAEL S MD

9980 CENTRAL PARK BLVD.

#210

BOCA RATON, FL. 33428-0000-000

ll!lIIll“ll'lllll'l“Il‘l“llt"lll“lll“lil“lll“l"lInll

THIS REGISTRATION
EXPIRE

05-31-2016

CONTROLLED SUBSTANCE REGISTRATION CERTIFICATE
UNITED STATES DEPARTMENT OF JUSTICE
DRUG ENFORCEMENT ADMINISTRATION
WASHINGTON D.C. 20837

PRACTITIONER  04-03-2013

133N, 4 5,

. WEINBLATI’. MICHAEL S MD
9980 CENTRAL PARK BLVD,
#210
BOCA RATON, FL '33428-0000

semmandtm(muscmmsss)dmecomued
Substancas Act.of 1970; as amended, providé that

Genemmaymokoawspendamgmnb
distribute, dispense, imiport of export & controlled substance.

THIS CERTIFICATE 15 NOY TRANSFERABLE ON CHANGE OF

OWNERSHIP, OR BUSINESS ACTIVITY,
ANDITIS NM%TH%W RATE.

CONTROLLED SUBS‘I’ANOE. REGISTRATION CERTIFICATE
UNITED STATES DEPARTMENT OF JUSTICE
DRUG ENFORCEMENT ADMINISTRATION
WASHINGTON D.C. 20537

DEA REGISTRATION THIS REGISTRATION FEE

NUMBER EXPIRES PAID .

AW2678386 05-31-2016 $731
SEHEDULES BUSINESS ACTIVITY. __ISSUEDATE
122N, PRACTITIONER 04-03-2013]

3;3N14l50 '

WEINBLATT, MICHAEL S MD Sectons 304 and 1008 (21 USG 624 and 956 of tie
9980 CENTRAL PARK BLVD.. Conirolied Substances Act of 1970, as amended,
#210 provide that the Aftomey sena“rg ar:ay rdevoka or

g suspend & vepis istration to wman! ve, distdbute,

BOCA RATON, FL 33428-0000 i  importor b2 controfied Bubsta

FormBEA:223 (4007

THIS: CERTIFICATE IS NOT TRANSFERABLE ON CHANGE OF OWNERSHIP, CONTROL, LOGATION, OR BUSINESS ACTIVITY,
AND IT IS NOT VALID AFTER THE EXPIRATION DATE.
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Manager - Employee Info

New Window | Help | Customize Page | &

Employee Information
Michael Weinblatt

Photo }

EmpiiD: 072466847

Hire Date: 02/28/2005

Job: Dp1810 Medical Dir

Company: T™C G4S Secure Solutions USA
Business Unit: 00001 Guarding Operations

Department: BOC_O Boca Raton-Overtiead

Location: BOC Boca Raton

Regular/Temporary: Regular

Fuil/Part Time: Part-Time

{hcdiional Ihiormatian 1
Home and Mailing Addressas Compaeatencies

Emeil Addresses Languages

Phone Numbers : Training

Emergency Contacls. Education

Birthday Licenses and Cerlificates
iMemberships

Compensation Hislory

Honors and Awards Total Compensation

Return to Select Employee

Go To: Manager Home
Jjob and Personal Information Home

htine/Thrme dtvwn con QNN inenfhrmrdEMPT OVREFE/HRMQUAMOT P MANAGER UR FR 1 AN



Suite 350
Boca Raton, FL 33487

Telephcne: 581 994 0358
Fax. 5019946835

February 03, 2014

‘State of Florida

Department of Health, Bureau of Emergency Medical Services
4052 Bald Cypress Way. Bin C-30 '

Tallahassee, Florida 32399-1738

RE: ALS Trauma Transport Protocol Adaptation
To Whom it May Concern:

Pursuant to the renewal of the Secondary Non-Transport Advanced Life Support license issued to
GA4S Secure Solutions (USA) Inc. (G4S), Provider 5027, 1 offer the enclosed Trauma Transport
protocols to be instituted forthwith at all locations where G48S provides Secondary Non-Transport
Advanced Life Support services. All services are currently provided within Palm Beach County under
this license and therefore the protocols will apply to all locations including non-incorporated areas of
Palm Beach County, the City of Boca Raton and the City of Paim Beach Gardens, replacing those
currently in place under the existing license. All EMT and/or Paramedic personnel will be provided with
a copy of the applicable protocols, as well as the State of Flarida Administrative Code 64-J in entirety
for reference.

Should you require further information, please do not hesitate to contact me at §61-994-0358,

Sincerely,

|
Dr. Michael Seth Weinblatt
Medical Director
(G4S Secure Solutions (USA) Inc.
(G4S Boca Raton Area Office

Securing Your World
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GAS Secure Solutions (USA) Inc,
951 Broken Sound Parkway NW



Business Continuity Pla..
For

GA4S Secure Solutions (USA)

G4S (USA) Corporate Headquarters
1395 University Boulevard
Jupiter, FL 33458
Phone: 561-622-5656

Date of Current Revision
February 14, 2011

Control Copy Number
001A

i

not discussed,
of
G4S Secure Solutians (USA}, 1395 Unhvarsity Boulevard, Juplier, FL 33458

8.6 After Hours Response
9.0 NATURAL EVENTS

Tornad

NON-NATURAL EVENTS
10.1 Bomb Threat
10.2  Chemical and Biological Concern
10.3 Chemical Spitls and Cor fon
10.4  Civil Disturbance and Demonstrations ..
10.5  Loss of Utliity
10.6 Medical Emergencies
10.7 Pandemic Outbreaks (Avian Flu)
10.8 Nucleai Threat and Exp
10,9  Computer Virus Infection
10.10 Workplace Violence
10.11 Kidnap/Hostage Crisis

11.0 EMERGENCY SUPPLIES
11.1  Blueprints and Floor plans

12.0 INSURANCE

13.0 DRILLS & TABLE TOP EXERCISES.
13.1  Emergency Drills
13.2 Table Top Exercises

13.2A Walk-Through Exercise.

13.3 Hot-Site Testing

14.0 BUSINESS CONTUNITY TRAINING
14,1  Who Should Be Trained

15.0 ACTUAL EVACUATION
15.2 The A bly Areas

16.0 EMERGENCY FIRST AID
16.1  Automatic External Difibulators.

17.0 ASSET MAINTENANCE
17.1° HVAC
17.2  Generator Mair

18.0 FACILITY SECURITY
18.1  Building Monitoring Service
18.2 Alarm Sy

19.0 INFORMATION TECHNOLOGY SYSTEMS.......coommrniirnnes 61
19.1 Disaster Notification Procedures............Error! Bookmark aot defined.
19.2 Telecommunications Recovery Procedure......... Evror! Bookmark not
defined.
19.3 Annual Disaster Recovery Exercise ......Error! Bodkmark not defined.

G485 Securs Solutions (USA) . Confidential

Vaersion: 02 Page 3 of 70 Fabruary 14, 2011
Control Capy #: 001A
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-ontents

1.0 THE MISSION STATEMENT.

2.0 CONFIDENTIALITY STATEMENT

3.0 MANUAL DISTRIBUTION
3.1 Manual Reclamation
3.2 Plan Revision Date

4.0 SCOPE OF THE RECOVERY PLAN
4.1 Business Function Recovery Times
5.0 STRATEGY
5.1 Level 1: Short Term Qutage - 24 to 72 hours...
5.2 Level 2: Medium Term Qutage - 72 hours to Three Weel@
5.3 Level 3: Long Term Outage - Three Weeks or More........

6.0 PREVENTION

7.0 EMERGENCY COMMAND CENTER

(R REI . R ]

7.1 Purpose
7.2 Objectives.
7.3 ECC Location
7.4 Hot Site Location(s)
7.5 Or g on
7.6 ECC Functions.
7.7 ECC Staffing
7.7A Headquarters Business Continuity Team Leader........co.... 15
7.78 Communications Coordinator 17
7.7C  Information Coord or 18
7.70°  Safety/Medical Coor 19
7.7€ Facllity Coordinator 20
7.7F  Legal Coordinator. 21
7.7G Logistics Coor: 2
7.7H Finance Coor 23
7.71 Insurance Coordinator 22
7.73 lnformatlon Technology Coord| 25
7.7 rt 25
7.8 Actlvatlon ofa Deslgnated Hot Site 26
7.9 Facllltles 26
7.10 26
8.0 OPERATIONS 27
8.1 - Emergency Levels 27
8.2 ECC Facliities Deactivation 28
8.3 What to do When a Crisis Erupts 28
8.4 How to Activate the Plan 29
8.5 Normal Hours p 29
4S Secure Solutions (USA) Confidential
Varsion: 02 Page 2 of 70 February 14, 2011
Control Copy #: 001A
20.0 POST EVENT RESTORATION 63
21.0 PRESS RELATIONS. 63
22.0 ADMINISTRATION AND LOGISTICS........omivcmirnsnnrnananisns 64

22.1  Food and Lodging
22.2 Emergency Cash Procedures
22.3 Record Keeping
‘22.4 D A
22.5 Communications
22.6 OSHA Record Keeping
23.0 POST EVENT EVALUATIONS
24.0 EXTERNAL AGENCIES
24.1  Police / Fire Asslstance
24.2 Community A
25.0 KEY PERSONNEL TRAVEL POLICY ......otiresmmnsrssissessesssssorses
APPENDIX
Al1.0 HQ Business Continuity. Team b
A2.0 Vendor List
A3.0 Storm Activity Checkli
A4.0 Emergency Supplies/I y List
A5.0  Floor Plans
A6.0  Insurance Policy Schedule
A7.0  AD 210: Hurricane Alert Procedures....
AB.0  AD 214: Building Evacuation Procedure
A9.0 Key Employee List
A10.0 HR405: Workplace Violence Pollcy .................................................
A11.0 Avian Pandemic Influenza Gi
A12.0 Department BCP Plans
A12.1 Shared Services
A12.2 Tax
A12.3 Treasury
A12.4 Nuclear Services
A12.5 Consulting and Investigation:
A12.6 Security Service
A12.7 Security Services — National Accounts ..
A12.8 Security Services - Business Operations..
A12.9 Purchasing.
A12.10 G4S International Accounts Division.
A12.11 Human Resources
A12.12 Finance - CFO Department
A12,13 Iding Services
A12.14 Accounting
A12.15 Legal and Labor Relation:

A12.16 Risk and Claims M t
@G48 Securs Solutions (USA) Confidential
Verslon: 02 Page s of 70 February 14, 2011

Control Copy #: 001A



1.0 THE MISSION STATEMENT

The mission of the ¢ ters C Team Is to pro-actively
. support the vision and mission of G4S Secure (USA) by p!
‘ its employees, properties and business responsibilities with its customers.

In the event of an emergency, our goal is to ensure a timely restoration of
by the t ters C Plan. This
plan incorporates three distinct phases:
« proactive planping,
« prompt response and
= timely racovery.

We will accomplish this, by:

s Ci Risk
« Develop, imp and gency Prepared plans
« Perform regular . Y and safety
assessments audits.
» Conduct and related employ g
This BCP is designed to restore core at the Head ters b

focated in Palm Beach Gardens, Florida and is also meant to serve as a
template for field offices.

2.0 CONFIDENTIALITY STATEMENT

This manual is classified as the confidentlal property of G4S Secure Solutions
(USA). Due to the sensitive nature of the information contained herein, this
manual is available only to those persons who have been designated as plan

p to the b ters Ci Team, or who
G4S Secure Solutions (USA) Confidential
Varslon: 02 Page 5 of 70 . Fabruary 14, 2011

Contral Copy ¥: 001A

Jeff Cappelletti, Insurance/Risk {009A) *
XXOXXXXX, Finance Coordinator/Payroll (010A) *
Jim Douglas, IT Coordinator {011A)
XXX)XX, Consuiting & Investigations (D12A) *
Tim Kendall, RSS-Nuclear Services (013A) *
Thomas Furda, HQ Building Services (014A) *
Marc Shaplro, C Coord (015A)
Robert Burns, Op: Al (016A)
Brian McCabe, Alternate IT Coordinator (017A)
Jeff Cappelletti, Treasury {018A)
XXXXXX, Alternate Logistics Coordinator (019A) *
Lee Achord, Alternate HR/Information Coordinator (020A)
XXXXXXX, Alternate Legal Representative (021A) *
Michael Kamentz, Bullding Services (022A) *

3.1 Manual Reclamation
Plan recipients who cease to be an active member of a Headquarters

C y Team or an employee of G45 Secure Solutions (USA)
must surrender both copies of their emergency recovery manual. G4S Secure
Solutions (USA) reserves any and all rights to pursue the return of these
manuals. :

3.2 Plan Revision Date
The latest manual revision and date appears in the footer. This date
indicates the most recent published date of the plan section.

BG4S Secure Sclutions (USA)

Confidentlal
Versian: 02 Page 7 of 70 Fabruary 14, 2011
Cantrol Copy #: 001A
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otherwise play a direct role in the planning and recovery processes. This
manual remains the property of G4S Secure Solutions (USA) and may be
repossessed at any time. d use or d of this manual is
strictly prohibited. This manual and its related documents should not be
reproduced in any manner to third parties, t , upon
from the Business Continuity Team Lea&er, this manual can be made

lable for viewing only at the h juarters to third parties such as

d and

All employaes, both regular and contract, who use, design, operate, have
access to, or are responsible for Corporate lhformatlon, systems and/or the
data contained therein, must comply with the provisions of this policy
manual.

3.0 MANUAL DISTRIBUTION

Each plan recipient will receive and maintain two copies of the emergency
recovery manual; one copy will be kept in the recipient's work area and the
second copy will be kept at the plan recipient’s residence/car. Each manual
has a control number to track Its distribution. Backup copies are maintained
at G4S Secure Solutions (USA) Corporate Headquarters,

Coples Of This Manual Assigned To:

Drew Levine, HQ Team Leader, Security Services (001A)
Rabert Bumns, Alternate Team Leader {002A)
Chuck Brock, National Accounts (003A)
XXXXXXXX, Logistics Coordinator (004A)
Mike Goodboe, Information Coordinator, HR {005A)
Julie Payne, Legal {006A)
Finance/ (007A)
Frank Knapfel, Safety/Medical Coordinator (008A)
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4.0 SCOPE OF THE RECOVERY PLAN

The intent of this plan Is to enable G45 Secure Solutions (USA)‘s
headquarters office to resume its current business support functions in the
shortest appropriate time in the event of total or partial loss of access to the
P office p facilities, production facilities, the
personnel or the taols that are normally used in their business activities.

Business Support Functions are defined as “all business administrative and
management support functions that support one's core business operations”.

) These cover all of activities relating to information / product

flow, di billing, facilities and office logistics, as
well as the safety and security of personnel and facllities.

4.1 Business Function Recovery Times

The object of this plan Is to restore the most Critical (Category 1) systems
within eight (8) hours, and {C: y II) within twenty-
four (24) hours of an emergency event.

The following risk categories identify priority schedules. Specifically, each

ion of the b P! at the G4S (USA) corporate office will be
evaluated and allocated a place in one of four risk categories, as described
below.
s Categoryl - Critical Functions (8 hours)
(Power, utilities and structural integrity building)
+ Category II - Essential Functions {24 hours)
(Payroll, billing, hotlines, customer portalg, main servers,
9 , labor sched| treasury fi )

¢ Category Il -  Necessary Functions (48 hours)

@G48 Secure Solutions (USA) Iontial
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(E-mail and non: servers, b unit operations)

e Category IV - Desirable Functions (5 days)

(Al other functions in all departments such as tax, legal, human
resources, risk management, etc...)

Note: Category IV functions are Important to administrative processing, but
due to their nature, the frequency they are run and other factors, they can
be d for the of the

g 2 4

5.0 STRATEGY

In order to facilitate a recovery, regardiess of the type or duration of the

gency, G4S Secure (USA) has implemented multiple recovery
strategies. These strategies are categorized into three (3) levels, Each level
is d to provide an effective recovery equally to the

duration of the emergency condition.

5.1 Level 1: Short Term Outage ~ 24 to 72 hours
A short-term outage is defined as the period of time
ranging from 24-72 hours that G4S Secure Solutions
{USA)'s head ters building is ble and may
require remote ized or production
facilities (i.e. hot site initiation). An emergency may
either be declared company-wide or only for the affected
department or building. The decision to declare an
emergency will be partly based on the amount of time /

Xp that is req to 1 the formal

recovery and the anticipated impact to the Corporate
Aofﬂce business over this period of time,

5.2 Level 2: Medium Term Outage ~ 72 hours to Three Weeks
A medium-term outage Is defined as the period of time

from 72 hours up to three weeks that G4S Secure

348 Secura Solutions (USA) Conikdential
Versfon: 02
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Perform regular scheduled maintenance on critical assets: We require
regular maintenance of our assets to keep them running and
avaliable in the event of an emergency.

Observe information security procedures regarding computers In our
fachiity, and encourage Increased security when appropriate

7.0 EMERGENCY COMMAND CENTER

An important aspect of the planning process involves preparing to operate an

gency or op i center, Good response and recovery

q ac d operations center to aid iri information
management and to provide a location in which the various teams can
operate.

7.2 Purpose

The purpose of the Emergency Command Center (ECC) Is to provide a
centralized location for G4S Secure Solutions (USA) Corporate Headquarters
personnel to coordinate all the activities necessary to respond to an
emergency situation,

This sectlon discusses the basic organizational structure and responsibilities
of the Emergency Command Center from initial activation to deactivation of
the facility.

The ECC is uitimately a center for information management and decision-
making. Its primary purpose includes gathering and processing of all of the
information required to plan for and respond - quickly and effectively - to
and gency Within the Emergency Command
Center, incoming messages must be gathered, categorized, processed, and

played In order to d -maki

348 Securs Solutions (USA) Confidential
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luti {USA)’s h ters office will be unavailable.
During this time of recovery G4S Secure Solutions (USA)
Corporate Headquarters may Iinlitiate a physijcal move of
personnel and resources.

5.3 Level 3: Long Term Outage - Three Weeks or More
A long-term outage is defined as a period of time three
weeks or greater that G4S Secure Solutions (USA)
Corporate | will be ilable. During this
phase of recovery G4S Secure Solutions (USA) Corporate
Headquarters will initiate a physical move of personnel
and resources,

6.0 PREVENTION

The best way to prepare for an emergency is to fimit the likelihood of an
emergency event. Therefore, we look for any potential problems by
conducting regular facility audits and when we find problems, we correct
them. We endeavor to:

Maintain good gengral housekesping: Keep areas clean and free of
obstructions and fire hazards. Remove any stored paper from
common areas and store in restricted areas. ’

We look for, and eliminate, any obviously overloaded electrical
circults, Employees may have installed non-business electrical

such as radios, space heaters and fans.
These appliances can cause electrical fires by sﬁortlng out
themselves or overloading circuits not designed for these
appliances.

GA4S Secure Solutions (USA) Confidential
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7.2 Objectives
The objectives for having an Emergency Command Center are as follows:

o o andr with a
unified corporate structure,

0 Provide a polint for and
dissemination of information to company employees,
customers and to the public, including media

representatives.

O Support ters C Team
efforts by with the pr of
and ailocation of additional personne! and ather
resources.

O Coordinate information exchange with federal, state
and local agencies, as appropriate.

7.3 ECC Location
The Emergency Command Center (ECC) is the operating base for the

; ters Contil Team, and if space permits, for the other
response personnel. ’

Primary onsite H
Alternate onsite location: WTI Classroom

The Emergency Operations room located on the second floor will be the host
center for the operations Disaster y Team to c all
emergency response efforts for the field offices and customers serviced by
those locations.

~
All locations will contain all vital information and communication equipment
used by the ECC Teams. Other alternate locations may be selected as
determined by the nature of the gency. All should be

of being mobilized within two hours. The following issues must be observed:

¢ it must be close enough to be reached quickly by the Headquarters
Business Continuity Team and to allow them to monitor the situation

(48 Secure Sclutions (USA) Confidential
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on an ongolng basis

« it must be far enough away to not suffer from the same emergency
and be safe

« jt must be large enough to house ali of the required personnel and
equipment

+ |t must be a facllity that can be activated quickly with working space
and communications .

« Jt must be secure; access control is important.

If the emergency is of great scope and an onsite Emergency Command
Center is not avaiiable, a hot site will be determined and operation moved to
that location.

7.4 Hot Site Location(s)
In the event that G4S Secure (USA)'s di ters is

comp: the must be rep: d to an op: state within
24 hours of an emergency event.

In the event that an emergency situation prohibits the liketihood of restoring
its operations within 24 hours, a by the t ters 1
Continuity Team Leader will be made whether to utilize a hot site location.

F hot site | includy

wsi
7121 Falrway Drive, Suite 301
Palm Beach Gardens, Fl. 33418

G4S ~ Boca Raton

6413 Congress Avenue

Amtec Center, Bullding 3, Suite 225
Boca Raton, FL 33487

If statewide disaster
G45-Atlanta

1100 Circle 75 Parkway, Suite 470
Atlanta, GA 30339

G48 Secure Solutions (USA} Confidential
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and

records p
0 Command Support
Provides to the b ters B
Continuity Team Leader and to the other teams.

7.7 ECC Staffing

Selection of staff for each ECC function is the responsibility of the

Head ters [« y Team Leader. Different types of
emergencies may require the of with skiils.
For many emergencles, the business unit with the primary operation
response will staff the ECC and all teams may not be activated. Multiple
emergencies will require a unified d with a Head ters

Continuity Team Leader and additional support teams.

Depending on the nature and extent of the y, the H ters
Buslness Continuity Team Leader may P staff for
, admi . or lysis as req These
will be to the C d and report directly to the
F ters Ci y Team Leader. The leader for each ECC
can aiso support or to support specific
incident response.
7.7A Headquarters Business Continuity Team Lead
The } ters G

Command Center and oversees the activities of the Headquarters Business
Continuity Team to provide support for recovery efforts within the Business
Continuity Plan.

o Responsibilities
] Reports to the Executive in Charge
*  Activate/Deactivate ECC
. Determine team positions to be assembled at ECC

Team Leader manages the Emergency

. t ters C Team
recovery efforts

848 Secure Solutions (USA) Confidential
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In the event that such emergency is on a national scale, and air traffic is
prohibited and/or restricted (as it was in September 2001), G4S Secure
Solutions (USA) Corporate Headquarters may not be able to meet the
twenty-four hour (24) business restoration doal. In such a situation, ground
transportation will be utilized to establish the backup site for G4S Secure
Solutions (USA) Corporate Headquarters as quickly as feasible.

7.5 Organization
The organizational structure of the Emergency Command Center wili be

based on the needs of the gency. The ECC structure is based
on an application of the basic incid system p

( fanni finance and Jtoa
business setting. This structure h ions within

G4S Secure Solutions (USA) Corporate Headquarters, G4S (USA) field
operations, G4S (USA) clients and government agencies as required.

7.6 ECC Functions
The gency Center is to
with the

£l Policy & Planning
Executive overview of corporate policy, legal,
planning, and corporate relations

O Command
Overall gency with

. decision-making authority.
] Emergency Assessment
the Initial ctivation of the

pp event

ECC
O Comsmunications .
Coordinates customer, media, and government
communications
0 Operations
tactical

P of the gency
O Logistics

 PU P
telecommunications, transportation, security,
medical, and facilities

B Finance & Administration

the P of the gency,
G4S Secure Solutions (USA} Confidentlal
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. Provide Executive In Charge with overviews of
recovery efforts, Impact on customers and
facilities, government communications, and media

releases

. Review and approve media releases

« C support r to where
need exists

. Ensure status briefings are scheduled as required
e Annually update the Business Continuity Plan.
+  Authorize emergency funds

G48 Secure Solutions (USA} Confidential
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7.78 Communications Coordinator

The Communications Coordinator serves as the Company spokesperson and
wilt ensure that news media, employees, local, state,
and federal governments recelve clear, accurate, and timely information
during an emergency.

o Responsibilities
* Reports to Legal Representative
* Act as spokesperson on site and at the ECC

s Consult F ters C Team Leader
for emergency status information

+ Develop and distribute news releases to the media
« Advise Government Agencies of news releases
» Advise Customer's of news releases

+ Maintain file of news releases

« Route news media rumors or misinformation to the Legal
Coordinator

« Determine need for news conferences
« Call for activation of Emergency News Center if necessary

8 with sp p from other
regional utilities in the event of a regional emergency that

req

« Maintains log of activities performed

G4S Secure Solutions (USA} Confidential
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7.7D Safety/Medical Coordinator
The Safety/Medical Coordinator malntains awareness of active and

ping to ployee and safety. The
Safety/Medical Ct also p ght for site
incidents and company facilities. This position will be activated based on the
extent and type of emergency.

o Responsibilities

» Reports to the | ters Busi C Team
Leader
« Identifies safety with 1

Continuity activities
« Exarcises authority to issue employee messages and

L
« Monltors ECC team safety

» Provides status reports at ECC briefings

« Maintains first aid logs

* Maintains OSHA injury & lliness logs

* Determines medical support required for site incident

responses
« Develop: ploy as required
» Provides status reports at ECC briefings .
logs of [;
G48 Securs Solutions (USA) Confidentlal
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7.7C Information Coordinator

The Information C will p g data for the
Communication Coordinator and ECC Team Members, Also responsible for
ensuring cross-functional ECC teams and compile

scheduled status reports.

o Responsibilities

e Reports to the C Ct
» Gathers operating data from all response teams
* Provides C C with media

releases and information concerning the emergency
impact and recovery efforts.

» Reviews restoration updates to ensure emergency
Information provided to customers, media, and
government agencies is consistent

« Provide operational Information status on response
activities to jurisdictional Emergency Operation
Centers

» Compiles overall emergency status reports as
scheduled

* Obtain and distribute weather data
e C tside r for

e Maintains hourly logs of communications and outside
assistance activities

G4S Secure Solutions (USA) Confidentiel
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7.7€  Facility Coordinator
The Facility Coordinator is responsible for overall ECC set up and ongoing
maintenance management.

o Responsibilities

e Reportstot ters C Team
Leader

s Set up ECC

« Ensure all ECC and equip are abl
for activated teams

= Test all ECC peri

« Accept and file reports and forms submitted by
teams

Post housing, feeding, sanitation areas, and break
area information

o Deactivate, set up and survey required equipment or
material replacements

= Coordinate building access for police or fire
personnel

« Inspect overall building facility after event and
determine safety for occupation

= Contact appropriate vendor for repairs and
maintenance

BG4S Securs Solutions (USA) Confidantial
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7.7F  Legal Coordinator
‘The Legal C will provide resolution of policy and legal Issues arising
and i

as a result of an
customer, media, and govemment reactions.

a Responsibilities
s Reports to Executive in Charge
« Ensures proper emergency span of contro!
« Resolve policy issues

mergency | on corporate operations
« Review legal issues

+ Serve as policy spokespersons for external’
communications

. h and level contact with
other utilitles, local gover and Federal i
G48 Secure Solutions (USA) Confidential .
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« Maintain log of activities

7.7H  Finance Coordinator

Finance Coordinator will facilitate the disbursement of funds to support
response teams and will p support for

During this will also assist in supporting
customer billing, and insurance claims,

o Responsibilities

e« Reports to the b ters C Team
Leader
s C gency funds for resp teams.

« Coordinate with the Company insurance clalm
representative as required

« Coordinate with the Legal Coordinator as required for

any changes in company policy that affect emergency
accounting

. Monltor and track emergency expenses and report to
ters Team Leader

. Support company emergency policies for employees
o Participate In ECC status briefings
« Maintain hourly logs of activities

G4S Secure Solutions (USA) Confidentlat
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7.7G  lLogistics Coordinator
The Logistics Coordinator provides support for materials, communications,
computer services, purchasing, security, or housing and facility support

o Responsibilities

e Reports to the ters C / Team
Leader

« Work with Safety/Medical Coordinator to address
emergency safety issues

» Oversee emergency transportation issues

« Monitor fuel usage during extended emergencies and
obtain additional supplies

« Monitor emergency material usage with Headquarters
Business Continuity Team and review with Headquarters
Business Continulty Team Leader

« Procure material for long term operation, if applicable
« Provide additional clerical support and messengers for

ECC Teams
« Contact and lodging facllities that a
major emergency condition exists and that their
services will be req for the of
the emergency.
. &« Coordinate with the opalatlng departments at staging or
gency sites the exp caterer
service,

« Maintain contact with the selected restauraﬁt/caterers
to handle any problems that may arise.

» Contact hotels/motels every day to confirm or cancel
reservations.

« Determine if generating stations or other company
faclities can be used to feed or lodge employees.

« Provide y at ing or sites If req; d

+ Provide status information to ECC briefings
e Works with local publlc and private sector organizatlons

to recipi
agreements.
. the t to ensure essential
personnel are used efﬁclently.
G4S Sacurs Solutions (USA) Confidentlal
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7.71 Insuranca Coordinator

The shall be resp for p: g, maintaining
and reviewing all property and liability insurance pollcles for G4S Secure
Solutions {(USA).

o Responsibilities

s Reports to the ters Ci Team
Leader

* Works with the Facliity Coordinator to ensure
approprlate insurance levels are malntained when
or use ch
« Ensure that Iting from gency events
is documented via video or photos.

« Coordinates repairs with the Facility Coordinator and
Safety/Medical Coordinator.

+ Ensures that repairs are budgeted in corrapondence
with the claim amounts.

« Performs an annual review of current insurance
policies during the month of January.

G4S Secure Solutions (USA) Confidential
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7.71  Information Technology Coordinator
The Information Tech shall be ble for the

continuity and accesslbll!ty of all digital lnformatlon, cornputer and
networking systems.

) Responsibilities

« Reports to the | ters C y Team
Leader

« Proposes emergency funds for hardware / software
needs.

» Coordinate data acquisition through offsite storage
vendor,

= Monitor and track emergency expenses related to
hardware / software needs.

* Tests sy for proper and
after an emergency event.

« Participate in ECC status briefings
« Maintain hourly logs of activitles

7.7ZK Command Support

The b ters C y Team Leader may establish separate
Command Support staff positions to support technical analysis, information
coor or ECC admini Position  listed for this

section are at the discretion of the Head C Team

Leader dependent on the nature of the emergency.

B4S Sscurs Solutions (USA) Confidential
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+ Communication radios (with chargers)
* White boards with markers

+ General office supplies

+ Laptops - wireless connections

+ Printers

« Chairs

e Maps

» File cabinets, boxes and folders

» Copier and paper supply

8.0 OPERATIONS

While many emer ies can be handled at the Bi Unit, Division, or
Departnient level, the Emergency Command Center (ECC) will be activated in
the event of a significant emergency, which has caused or posed a potential
for widespread damage and/or distuption of company operations.

8.1 Emergency Levels
gency levels were di ped to assist in defining necessary action for

communications and operations. Within each level, operating criteria trigger
key response actions. Since the exact nature of conditions surrounding

are ¥ to predict, adj must be made to
emergency procedures based on the actual conditions. The level may
escalate at any time due to increased media attention, customer concerns, or

y inter E gency levels includi

L Alert
An unusual event has been forecast or predicted.

Planning and coordination to cope with an emergency and

to mitigate the effects will be conducted.

II. Warning

An unusual event is imminent. This phase may include
the dissemination of information and warnings,
mobilization of resources, or other preparatory measures
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7.8 Activation of a Designated Hot Site

The llity for activating any of the d d hot sites or back-up
resources, if that is appropriate to the occurring emergency, is delegated to
the H ters B C ity Team Leader. In the absence of the

Headquarters Business Continuity Team Leader, responsibility reverts to the
Alternate Team Leader.

Within 4 hours of the occurrence, the + Contii
Team Leader or Alternate Team Leader determines the prognosis for
recovery of the d area ol with the

Facility Coordinator. If the estimated occupancy or recovery of the damaged
functional area cannot be accomplished within 8 hours, the usual occupants
of the designated back-up site are notified of the intention to activate the
appropriate hot-site.

7.9 Facilities
The ECC Facility Coordinator will set up the ECC and ensure that office
[ team and ancillary equipment are available.
The ECC Facility C i will and tl
the emergency.

7.10 Equipment

Depending on the departments effected by the disaster, refer to the
individual BCP requirements for each department listed in the Appendix.

Generally, ECC facility management will include:
+ Telephones
* Desks
¢ Fax machines with dedicated fax lines

G4S Secure Solutions (USA) Confidential
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designed to protect life and property. This phase
terminates with the onset of the actual emergency or
emergency.

III. Emergency
This phase begins with the onset of the emergency and
until effe recovery can be
Initiated. This phase is devoted primarily to the overall
corporate coordination required for a wide spread
emergency or emergencles that have escalated public,
media, and Y or government .

concerns,

IV. Recovery

The recovery phase begins as soon as emergency
conditions permit the initiation of recovery operations.
This phase until the pletion of bath short
and fong-range recovery operations.

V. Deactivation Phase
If the emergency situation no longer warrants operations
of the ECC at the current level, the Headquarters
Business Continuity Team Leader will issue scale back

or t the ECC. Once a
deactivation declsion has been made, each ECC Team is
responsible for making the appropriate notifications within
their team.

8.2 ECC Facilities Deactivation
Work areas will be cleaned up and all supplies returned to their proper
storage locations. Communications hardware will be disconnected and
returned to their proper storage focations

8.3 What to do When a Crisis Erupts

Assoonasap crisis sil d lops, the first person to be alerted
should be the Headquarters Business Continuity Team Leader and if
applicable, the Senior Manager of the department In which the problem
occurs. It is imp that ail employ d this requirement. If
the event warrants, the Communications Coordinator (and possibly a public
relations professional) should be notified for a quick overview of the
situation. In this scenario, the Senior Manager of the department in which
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the problem occurs and the Cq ions Ci and other

necessary executives should meet immediately to determine who has been
affected and, if the problem a rumor or they must
evaluate the credibliity of the source.

If it Is determined an emergency situation has occurred or that a crisis is
senior must be notifled and have explained to them
the corrective steps being initiated.

Immediately, the Information Coordinator wiil begin developing strategies
related to the Overall will be determined based on the

“crisis and the structure of the The C C

should take the {ead in recommending a course of action as it relates to
communications.

8.4 How to Activate the Plan

In the event of an emergency, immediate and proactive steps must be taken
to ensure the protection of people, property and business interests. The plan
is initiated by the | 5 [of Team leader. In the

event the | ters C Team Leader is not avallable,
the Team Alternate would have this responsibility.

8.5 Normal Business Hours Response
If an emergency happens during normal business hours, follow the corporate
emergency procedures to ensure the life and safety of all employees.

If the buliding is accessible, meet with other Business Continuity Team
bers at the ECC Location as specified in Section 7,3 (ECC Location) of
this manual.

If the Is not the team should ble at their
pre-assigned staging area in the parking lot. If Y, the t ters
@48 Secure Solutions (USA} Confidential
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9.0 NATURAL EVENTS

As part of our organization’s emergency action plan, we have developed
certain procedures for a nrumber of different natural and weather-related
events. These procedures are noted below.

9.1 Fire -
Fire could occur in any building or location; therefore, fire protection is an

important part of our emergency action plan. We have developed a list of all
the major workplace fire hazards and their proper handling and storage
requirements. These hazards include:

* Kitchen Areas/Lunchroom
» Electrical / Generator rooms
* UPS rooms
« Chemical Storage areas
« Shipping and Receiving area
Their safe handling and li] Gt tude:
*  Nosmoking in the facility
«  Only approved chemicals with MSDS shall be aliowed onsite
e Do not overload electrical circuits '
« C & F p shall be stored in approved fireproof
cabinets

*  MSDS will be consulted for all storage and handllng of products
e All*hot” work will require a permit and be approved by the facility
coordinator

Housekeeping procedures are important to ensure that work areas are kept

free from of and bustible materials.

Hi 1 or Inetides :
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Business Continuity Team Leader may designate a remote “Hot Site” (see 7.4 -
Hot Site Location)

Immediate actlons to be taken by the k ters Busi Conti Team
Leader or assigned alternate:

1. Take a head count to make sure all team members are safe and available.
If any team are to contact them via alternate
telephene numbers.

2. Ensure that proper authorities have been notified, if warranted.

ters

3. Conduct a briefing and record all the information given by the
Head i C Team

4, Notify department personnel! not already notified. Each Department Head
has a separate list of key personnel for his/her department.

5. If appropriate, the Y p d that are located in this
manual.

8.6 After Hours Response
When notified of the emergency event the Facility Coordinator will:

1. Record all the information about the event (brief description of problem;
of problem; status of ding).

3

Contact the HQ Business Continuity Team Leader

3. Ifinstructed by the HQ Business Continuity Team Leader, report to the Emergency
Command Center.

4. If instructed by the HQ Business Continuity Team Leader to begin your recovery
efforts, review your ilitles and recovery efforts.

5. If you have Support Team and the emergency warrants It, contact that Team and
have them meet you at the primary or alternate meeting place as identified by the
HQ Business Continuity Team Leader,

6. If you have a Support Team but are uncertain if the emergency warrants their
involvement at this time, it is advisable to contact the Support Team members and
put them on alert untll further notice or deactivation of the ECC.

G48 Secure Solutions (USA) Confidential
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* Do not store any /e tible cl ‘ etc. in

housekeeping spaces.
* Keep areas clean and picked-up,
* No smoking in the bullding.

We have identifled the following types of fire protection available to control
each hazard:

s Local ABC fire extinguishers

« Wet fire suppression systems

¢ Dry chemical fire suppression system (non-halon)

In the event of a fire, the fire spi system will d ge. Add ya
fire alarm will ring In G4S Secure Solutions (USA) Corporate Headquarters
bullding. The system Is monitored by Fire Security and Solutions. Any alarms
from these systems go directly to the call center for Fire Security Solutions.
The call center will notify the fire department, Fire Security Solutions and the

Facility Coordinator at the G4S (USA) corporate office.

‘The names of pe) T for of equi

to prevent or control fires include:
« Facllity Coordinator or its designee
* Metro Fire Sprinkler
« Triangle Fire
* Fire Security Solutions

We stand that of fire equi or (Le.,
certific: Is an gral part of our gency action plan.
The freq y of such Isona quarterly basls and an annual
is also d . The i reports and certifications are

kept in the Facility Coordinator’s office,

i
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In the event of & fire that causes structural damages, partial structural
collapse, or total collapse, care must be taken to ensure that employees,
contractors, and other visitors to the site are safe,

If a fire occurs that causes or to a portion of the
building, the Facility Codrdlnator must perform a building assessment. If the
Facility CoordInator does not have the expertise to perform this assessment
or if the scope of the assessment exceeds the expertise of the Facility
Coordinator, we will use an al (or ing) firm to

this assessment. ’

If the fire causes damage to the building, care should be taken to ensure the
safe operation of utilities. If utility lines have been compromised, they must
be turned off. The amployee(s) responsible for utility shut include the facility
coordinator and/or the local utility company.

When entering a building that has experienced any level of callapse or
structural d personal p! ip (PPE) must be issued to
employees and worn by employees and contractors at all times. A PPE station
shall be erected on site and a list of required PPE for entry shall be posted.
The employee responsible for this station and PPE dlstﬁbution is the

; ters Bi Ci Team Leader or its designee.

9.3 Floods
We have determined that G4S Secure Solutions (USA) Corporate

Headquarters facility is not in an area of elevated flood risk; however we
believe a flood (natural causes) or water intrusion from a broken pipe etc.,
could possibly occur and therefore worth planning for,

During working hours, water may be noticed by personnel on duty; after
hours, water entrance will be seen by security or building personnel or by the
activation of water sensors located in the data room of information
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Tropical Storm Warning
Within the next 24 hours, tropical storm conditions (winds from 36 to 73
mph) are expected in the storm warning area,

Huericane Watch
Within the next 36 hours, hurricane conditions (sustained winds greater
than 73 mph) are possible in the hurrlcane watch area.

Hurericane Warning
Within the next 24 hours, hurricane conditions (sustained winds greater
than 73 mph) are expected in the hurricane warning area.
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technology department and the garage.

During working hours the Department Manager will ensure that any
computer systems are shut down as quickly as practicable and that
protective covers are over the

The Facility Coordinator will be notified to identify the source of the leak. If
the Facllity Coordinator cannot stop and repair the leak, the approved vendor
{see Appendix - Vendor List) shall be called immediately.

In the event of an after-hours flood or leak, instruct them water sensors
placed around the facility will notify G4S (USA) corporate security and they
will call the local Facility Coordinator to visit the site and Investigate.

9.4 Hurricanes
We have established specific procedures for arriving storms. These

pracedures address actions taken 72 hours prior to the storm’s arrival, 36
hours prior to the storm's arrival, and 24 hours prlor to the storm’s arrival.
These activities are identified on the “Pra-storm List” (Appendix - Pre Storm .
List). Likewi and op policies have been

established in AD 210: Hurricane Alert Procedures and are incorporated
herein. (see Appendix).

fo understand the approaching hazards of a hurricane, the following terms
are used as per National Weather Service: .

Tropical Storm Watch
Within the next 36 hours, tropical storm conditions {winds from 36 to 73
mph) are possible In the storm watch area.
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5.  Catastrophic: Winds in excess of 155 mph. Damage is total in many
places, and many structures are yed. Severe flooding is
several miles inland.

Saffir-Simpson Rating and Storm Categories:

1. Minimal: Winds of 74 to 95 mph. Damage s minimal, usually limited
to trees and power lines.

2, Moderate: Winds of 96 to 110 mph. Some roof damage may occur.
Trees can be uprooted and power poles can be downed. Windows and
storefronts can be damaged.

3. Extensive: Winds of 111 to 130 mph. Roofs are badly damaged or
lost, structural damage is common,

4, Extreme: Winds of 131 to 155 mph. Damage to most structures is
severe, Extreme flooding can occur along and near the coast. Loss of
life is common.

G45 Securs Solutions (USA) Confidential
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In the event of a hurricane that causes structural damage, partial structural
collapse, or total collapse, care must be taken to ensure that employees,
contractors, and other visitors to the site are safe.

If a hurricane occurs that causes structural damage or collapse to a portion
of the building, the Facility Coordinator must perform a buliding assessment
to ensure the safe operation of utilities. If utility lines have been
compromised, they must be turned off. The employee(s) responsible for
utility shut off include Facility Coordinator or its designee and the local Utility
suppliers (Appendix - Vendaor List).

When entering a building that has experienced any level of collapse or
structural damage; personal protective equipment (PPE) must be issued to
employees and worn by employees and contractors at all times. A PPE station
shall be erected on site and a list of required PPE for entry shall be posted.
The employee responsible for this station and PPE distribution is the
Safety/Medical Coordinator or its designee.

9.5 Tornadoes
We have determined that a tornado could occur in the geographic area of

G4S Secure Solutions (USA) Corporate | ters tl , we'
have ished a of do-specific

gency p es.

In the event of a tornado strike, employees will be Instructed to stay away
from windows and doors. Additionally, in the event of a tormado, all
employees will be instructed to stay on the lowest level of the building.
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] the Terminology
Tomado Watch:  Tornados are possible in the given area of the watch.

Tornado Warning: A tornado has actually been sighted by a spotter or by
radar and Is occurring or is imminent in the warning area.

In the event of a tornado that causes structural damage, partial structural
collapse, or total collapse, care must be taken to ensure that employees,
contractors, and other visitors to the site are safe.

" If a tornado occurs that causes structural damage or coflapse to a portion of

the building, the Faciiity C must perform 2 building assessment. If
the Facility Coordinator does not have the expertise to perform this
assessment or if the scope of the the exp of the

Facility Coordinator, we will use an architectural {(or engineering) firm to
complete this assessment.

If the do causes to the build care should be taken to ensure
the safe operation of utilities. If utility lines have been compromised, they
must be turned off. The employee(s) responsible for utility shut off include
the Facility Coordinator and / or the local utility company.

When entering a building that has experienced any leve! of collapse or
structural p Pre i (PPE) must be issued to

ploy and worn by employ and s at all times. A PPE station
shall be erected on site and a list of required PPE for entry shall be posted. -
The employee responsible for this station and PPE distribution is the
Safety/Medical Coordinator.
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A set of floor plans will be available for the search team and authorities. This
floor plan is kept at the Facility Coordinator's office.

In the event of a bomb threat and evacuation, we will establish an
Emergency Command Center outside of the building. The Emergency
Command Center wilt be located at the Assembly Areas in the east side of
the parking lot.

10.2 Chemical and Biological C ns
Although not likely, we feel that the threat of or biological c
must be d in our This is ¢ y true In the event we

were to receive mail that was tainted with biological agents.
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10.0 NON-NATURAL EVENTS

We und that h lated and ather natural events are not the
only events to be concerned with. A number of non-natural events could aiso
occur, so we have elected to address them here.

10.1 Bomb Threat
If faced with a bomb threat we have three basic options: Ignore the threat,

evacuate immediately, or search for the bomb and evacuate If necessary.
Qur decision as to which option we select will depend on a number of factors
including assessing credibiilty of the threat.

Ignore the threat - The threat lacks credibility.
Evacuate inmediately - The threat is very credible, A bomb or other device

has been located or the caller was able to refate specific information about
the location.

Search for the homb and evacuate if necessary - The threat seems credible.

The ter C Team Leader is the employee
responsible for calling an evacuation if the local authorities elect not to get
(Ap ix — Building E Procedures).

We will contact local police and fire departments to request assistance with
the search and removal of a bomb.
Because of their familiarity with the floor plan of the building, the following
team members may be asked to work with authorities when searching for an
explosive:

» Facility Coordinator

« Safety/Medical Coordinator

« Headquarters Business Contlnuity Team Leader
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A list of people who were in the area and bly will be Pt «

and given to the authorities,

Next, the employess in the affected area would notify Security, the

k ters C Team Leader, local police department, and
the CDC Business Continuity Hotline.

CDC website: http://www.bt.cdc.gov/EmContact/index.asp

A y, the CDC C Hotline can be called 24 hours a
day at (770) 488-7100

In the event of receipt of a the employee handling the
package would immediately seal or cover the package.
A suspicious package might include h that have [ extra

postage (more than required), non-metered postage, oily or powder residue,
or are addressed to titles within the organization (i.e. President) versus being
addressed to an actual name of an employee.

Next, all employees would leave the room and, if possible, lock it. If locking
the room Is not possible, the employees will post a sign warning not to enter,
The package and the area it is stored must be quarantined.

All employees that came in contact with the package or were in the general
vicinity of the package must immediately wash their hands with soap and

water and be sent for for an f
G45 Sacure Solutions (USA) ’ Canfidential
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10.3 Chemical Spilis and Contamination
In the event of a chemical spill, employees must take certain precautions

such as bullding evacuation or instructions to shelter In place.

If it has been determined that the has been and
is likely to occur if

ploy {eave the p fines of the building, a
declision will be made instructing employees to take shelter at the -

ters buildi ploy must not to leave the building
until the proper authorities permit.  Additionally, the following steps should
be taken:

¢ Close and lock all doors and windows
» Seal all openings around doors with wet towels.
* Turn off all HYAC equipment and close or seal all fresh air intakes.

* Seal off, using plastic visqueen and duct tape, all other openings such
as vents and exhaust fans.

To reduce the possibility of an internal chemical spill or contamination, the
following steps must be observed:

Confidential
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« Ensure that all containers storing chemicals are properly labeled.

« Verify that all chemicals are stored in their proper containers.

« Ensure that chemicals with the potential of a negative reaction to
another chemical are stored in separate areas.

s Verify that all chemicals have a Material Safety Data Sheet (MSDS)
available.

e Keep the MSDS logl in a central ble to all
employees.

« Train employees to properly handie and store chemicals.

Temporary eye flushers are located at the near the cutside generator and in
the battery storage area. A permanent eye wash station is Jocated at the
northwest entrance to the garage of the headquarters building.

10.4 Civil Di k and D rations
We have determined that, although uniikely, it would be prudent to include

the possibility of civil disturbance in our emergency action plan. Events that
may trigger civil d!sturbance and, therefore, shoulfd be carefully watched
when occurring in the general proximity of our properties might include:

= Labor disputes

« Layoffs and downsizing

e Envir ) or
« Econornic conferences

» Judicial decisions

* Union tactics

* Religlous gatherings
« Biased racial or culturat events

In the event of civil disturbance, we may elect to take the following actions:
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10.6 Medical Emergencies
We have determined that a medical emergency could affect our organization

and our

ploy in a neg way; fore, we have elected to develop
certain medical related procedures,

We have made an effort to Identify employees with first aid training. They
are identified In the “Key Employee List” (A - Key Employee List).

We have identlfied the closest hospital / clinic facility as:
Palm Beach Gardens Medical Center
3360 Burns Road, Palm Beach Gardens, Florida 33410
(561) 622-1411

Raesponse time Is estimated to be twelve minutes from time of injury to time
the rendering first-ald by the responding paramedics.

We have also trained and d certain ploy that will serve as
“First Aid ponders”. (A ix - Key Employee List).

We have located First Aid kits in various locations throughout the facility.
These locations are identified on a floor plan Included in this Business
Continuity Plan (Appendix - Floor Plan}.

We have installed Automatic External Difibulators (AED's) in varlous locations
throughout the facility. These locations are identified on a floor plan included
in this C Plan (. dix - Floor plan).

In the event of a medical emergency we will call 911. Due to our telephone
configuration you must first dial “9” to get an outside line.
Within eight (8) hours after a medical Y or Hiness involvi g the

death of any employee or the of 3 more employees, our
organization will notify the local OSHA office (954-424-0242) and perform all
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« Using additional temporary security guards
o Block entrances to the parking lot
R i of vehicles from the p

» Lock the garage daors

« Removal of trash containers or other ltems that could thrown or set
fire

The decision to take any of these actions is the responsibility of the
Headquartérs Business Continuity Team Leader.

10.5 Loss of Utility
An extended loss of utility could adversely affect our organization. Loss of

utility might include electricity, water, or sewer. We have determined that

loss of electricity could have the greatest impact on our business. This loss is
critical another

our ability to respond and recover.

gency event it would slow

We have identified the following critical areas of our business that would be
most affected by loss of utllity:

o Computer network and servers

= Facility security

«  Water cooling pump

To ensure business continuity we have identified the following critical
components and their avallability.

» Generator

« UPS System
BG4S Sscure Solutions (USA) Canfidential
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req r req| The person ible for this is the
Safety/Medical Coordinator.
10.7 Pandemic Outbreaks (Avian Fiu)

In the event of pandemic influenza, G4S Secure Solutions (USA) will take a
leadership role in protecting its employees as well as limiting the negative
impact to the functionality of the business and society, The Insurance
Coordinator will take a lead role in ing the b and
implementing solutions for protecting the health & safety of employees and
clients alike.

NOTE: This section will highlight segments of the "Avian Pandemic Influenza
- Continuity - June, 2006.” (see Appendix)

The Department of Health and Human Services (HHS) and the Centers for
Disease Control and Pr {CDC) can provid: in
monitoring a pandemic outbreak and in identifying changing strategies for
protecting the health & safety of personnel.

In prep: ofa k, each unit head will identify
the specific client needs and risks and establish staffing plans to
countermeasure them.

In the event of an outbreak [t is anticipated that the local government will
declare an “emergency response level”. The Information Coordinator wil}
meet with the appropriate local government authorities (heaith, municipal,
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emergency éervlces, local hospitals), to determine the response and the
general plan which applies to our geographic location.

If limited kpiles of p drugs are ilable (i.e. Tamiftu), priority
will usually go to health workers, police, emergency services, and essential
staff such as those maintaining water and power supplies. In some cases,
certain G4S (USA) personnel may be eligible for these drugs with limited
availability. The Information Coordinator must work through I.ocal authorities
well in advance of the pandemic to ensure that these personnef are provided
the that are

Affected Services

[; an ofa di flu, a ber of services (both client
and public) may be restricted or temporarily terminated. If this happens, G4S
Secure Solutions (USA) may experience a reduction in service levels or a
fimited ability to deliver services. Some of the potential issues include:

+ Some customers may decide that certain functions are transferred to
other locations, or even in some instances the short-term closure of
some sites.

* A reduction in the availability of local transportation would restrict staff
mobility. We will ppropriate counter - for
using the fleet of by the hire of mini-
buses to transport our staff to our own and customer sites.

. travel ( ly inter 1) will be restricted.

Emplaoyee Absenices

The greatest impact of an Avlan Flu pandernic is the potential of 25% - 40%
reduction In staff due to employee Hliness, employees taking care of Il family
members or employee death. As such, we will ensure cross-training of key
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addressed so as to reduce stress and morale pi The C
Coordinator shall work with the I C to disp

information to all employees through various employee publications and
notiﬂcatlhns.

10.8 Nuclear Threat and Exposure
The opportunity exists for nuclear exposure that will affect our orgaanization.

In the event of nuclear exposure, a decision may be made to sheiter in place,
If a decision is made instructing employees to shelter in place, employees
must not attempt to leave the building. It has been determined that nuclear
energy has been released and exposure Is likely to occur if you leave the

p fl of the buildi Additionally, the following steps should
be taken:

e Close and lock all doors and windows

Seal all openings around doors with wet towels.

s Tum off all HVAC equipment and close or seal all fresh air intakes.

* Seal off, using plastic visqueen and duct tape, all other apenings such
as vents and exhaust fans.

If instructions to leave the building and evacuate to a safe area have been
given, follow the instructions given by the authorlties.

Although G4S (USA) Is not located within twenty-five miles of a nuclear
plant, It is advantageous to include the following event definitions:

THIS SECTION APPLIES ONLY TO FACILITIES LOCATED NEAR A NUCLEAR
POWER PLANT: The Nuclear y Ci q that nuclear
power plants have a system for notifying the public in the event of an

emergency. There exist four standard classifications of emergencies,
including:
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and ; in order to be operational. This includes
identifying key customers and their security needs

Quarantine

As a pn during a reak, flu should be sent to
community clinics and should be instructed to remain away from work untit
cleared to return.

People who have been in close contact with victims will be quarantined (at
home or hospital) until the health care professional clears the patient to
return to work.

Guards at Healthcare Facilities

Since we do have employ based at healthcare facilitles, the
Safety/Medical Coordinator shall meet in advance of a pandemic outbreak to
discuss the precautions the healthcare facility will take to protect their
empioyees. If G4S (USA) employees are exposed to similar risks, it would be
prudent to align our Business Continuity Plan with the Healthcare facility.

Emergency Stack of Supplies

G4S (USA) has purchased a supply of gloves and N-95 rated masks to be
distributed to Area Offices during Phase 1 of the Avian Pandemic Influenza
Guidelines (defined as when avian flu is identified in the bird population
within the United States or human-t&-human transmission in foreign
countries.) Emergency supplies will be distributed to individual employees
during Phase 2 of the Avian Pandemic Influenza Guidelines {defined as
human-to-human transmission in the United States.) Other items may be
purchased as deemed necessary.

Communication
It is critical that accurate and timely with employees, families
and clients Is provided. It's also critical that rumors or false information be
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« Nolification of Unusual Event—This is a non-specific warning and is the
least serious of the four categorles. The event poses no danger to
empiloyees or the public and no action (i.e., evacuation) is required of
the public.

* Alert—This classification Is declared when an event has occurred that
could jeopardize the plants safety, but backup systems are in place.
Emergency agencies ara notified, but no action is required from the
public.

s Stie Area Emergency—This classification, is declared when an event
has caused a major problem with the plants safety system and has
progressed to a point where a release of radiation into the air or water
Is possible but would not exceed regulations instituted by the
Environmental Protection Agency. No action is required by the public.

* General Emergency—This classification is the most serious and comes
when the plants safety systems have been lost. Radiation could be
released beyond the boundaries of the plant. Emergency sirens will
sound and some people will be evacuated or instructed to remain
sheltered in place. Listen for more specific Instructions.

If we recelve an alert, remembar the following:

* Aslren or tone alert does not necessarily mean we should evacuate.
Listen to the television or radio for further instructions.

» Do not call 911. If this is a true alert, a special rumor control phone
number will be provided,

* Ifwe are instructed to shelter in place, be sure to close afl doors,
windows, chimney dampers, and turn off all HVAG equipment.
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10.9 Compﬁter Virus Infection

Since the Integrity of our digital data is of utmost importance we conduct
regular scans of the computer network system and individual systems using
the latest upgraded virus scan software. This subject is discussed in greater
detail in Section 19.0 Information Technology Systems,

10.10 Workplace Violence
Workplace violence is an unfortunate reality, and we believe our organization

has a responsibility to protect our employees. To accomplish this,
is to p ding a safe for empl to

work.

As an organization we have identified certain p

« Threatening language

. to property

« Physically assaulting another person

« Sexually harassing another person

« Bringing horized p on Y property

Because of the serious nature of workplace violence and the incidents that
could lead to violence, we reserve the right to discipline employees. Such
disciplinary actions might include verbal warning, written warning,

and ter of employ . The y of the penalty will
be based on the severity of the infraction. Further details can be found in
the HR 405 policy on Viol (See App )
10.11 Kidnap/Hostage Crisis

Hostage taking involves scenarios in which individuais are held by force to
create time for an event to occur. Causes of hostage taking can range from

BG4S Sacure Solutions (USA} Confidential

Version: 02 Page 498 of 70 Fabruary 14, 2011
Control Copy #: 001A

11.0 EMERGENCY SUPPLIES
The of gency

p is an gral part of our gt
planning responsibilities. To better facifitate the gency stock of
we have created a listing which identifies materials to be stocked, the
quantity needed, and the location where stored. That information can be
found in the A (Appendix ~ List).

Y

We also realize that the rotation of many of these supplies is critical.
Therefore, we will review our emergency stock of supplies on an annual basls
during the month of July.

11.1 Blueprints and Floor plans
Quick access to current copies of the floor plans of our buildings is important

to our gency goals. To achis this goal we have Included
updated floor plans as part of this emergency action plan. We have identified
the following important building features on the floor plans,

Windows

Doors

Emergency exits

Alarm panels

First aid kits and stations
Generator and switchgear locations
Generator-powered circuits
Uninterruptible power system location
Evacuation staging areas
Gas mains and valves
utility shutoffs

Water lines and valves
Storm drains

Roof drains

Sewer lines

Fire sprinkler testing valves
Fire extingulshers
Designated escape routes
Restricted areas
Mechanical Rooms
Telecommunications Rooms

s e e s B s ELEERTREISEGLELERLEEEOSDN
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marital conflict and disgruntied employees, to major crimes such as armed
robbery and the kidnap/ of i

Ifah crisis ps, the | ters Ci Team
Leader or Alternate Team Leader should work with Security Coordinator to
identify which employees are Involved and the time and demands of the
intruder. The local authorities should be notified immediately and efforts
should be coordinated with the Facility Coordinator to remove other
employees out of the building, if applicable. The local police will take the
fead role in handling the crisis with c of the Continuity
Team Leader, as necessary. '

After the hostage crises, the Ci [of i will be

for interviewing all employ lved in a crisis. This interview will
occur after a “caiming down” period. The Communications Coordinator will
algo offer counseling services for those who wish to use them.

The Communications Coordinator wilt contact family of those Involved in the
situation if appropriate. :

The Communications Coordinator will prepare and make public press
releases.

The Facility Coordinator will ensure that security staff will submit the security
incident report with supplemental pages. Members of the G4S (USA)
Business Continuity Team who were actively ‘involved will be asked to file
written reports.

The Insurance Coordinator will notify the proper insurance carrier as soon as
possible of the hostage crisis.
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We have Included a hardcopy of our current floor plan in the Appendix
(Appendix ~ Floor Plan) and we keep updated electronic & h pY's of
current fioor plans at the office of the Facllity Coordinator.

12.0 INSURANCE

We understand that proper insurance coverage [s vital to our organization’s
survival in the event of an emergency. To ensure that we are properly
insured, we conduct an annual review of our policies in October. The annual
review will be conducted by the Insurance Coordinator. A copy of the current
policy schedul; in the dix (Appendix ~ Policy
Schedule).

In the event of insurance related questions or claims, contact the Insurance
Coordinator.

Back-up copies of alt insurance policies are kept by Insurance Coordinator
off-site and by the Company’s broker, Aon Risk Services (305-961-6167).

13.0 DRILLS & TABLE TOP EXERCISES

Testing the C Plan is an of prepared
Partial tests of individual components and recovery plans of specific teams
will be carried out on a regular basis. A compréhensive exercise of the
continuity capabilities and support by the designated recovery facilities will
be performed not less often than on annual basis. The Headquarters Business
Continuity Team Leader will have the responsibiiity to plan, prepare,
organize, and develop the emergency drill and exercise pracess for the
Business Continuity Plan and to report to on the of the
exercises. The scheduling of drills will occur annually at a date determined in

January.
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The tests will provide the or with the ce that all Y
steps are included in the plan. Reasons for testing include:

[0 Determine the feasibility and compatibility of backup
facllities and procedures
O Identify areas in the plan that need modification
O Provide training to the team managers and team
members

{J Demonstrate the ability of the organization tn recover
O Provide for and upd; the
Business Contlnuity plan

13.1 Emergency Drills

The conduct of drilis and will an gral part of the
.Business Continuity Plan. These drills and exercises are required in order to
test the and of the overall Business Continuity Plan
while simulating an actual gency envir gency lon

driiis wilt be conducted quarterly.

13.2 Table Top Exercises
Table Top exercises are activities to pi

gency

prepared: test or emergency op! , policies, plans,
procedures or facllities; train personne! in emergency management duties;
and demonstrate operational capability without the high impact of a full scale
exercise. Depending on the nature of the exercise, representatives from the

appropriate | ters C Team bers will be
involved.
13.2A Walk-Through Exercise
A Walk-Through Exercise is an in which the Head
C Team talk gh what the will do in various
scenarios, by specifically following the logical flow of the documented
C Plan but not ¥ the steps.
t ters Conti Team will p!
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phase of business continuity requires a specific category of training. There is
a continuing requirement for pre-emergency training as well as for response
and post: for each ar bility in
any of the phases.

The goal of employ g and par In is to the
p 1 of the progl while imp g the abllity of
assoclated personnel to effectively respond and an

L4 2 4

The a » which supports the Business Continuity
Plan strategy, is to provide ters | C Team b
and support personnel with the skills necessary to perform in an emergency
environment. Training and education activities will be conducted within the
context of the Business Continuity Plan.

14.1 Who Should Be Trained

Alt employees wili be trained on how to react during an emergency event, All
Hea ters Conti Team bers who must carry out a
specific function to support the plan must receive specific training relating to
their roles and responsibilities in support of the Business Continuity Plan.
This is to ensure that they are comfortable with their dutles In the exercise of
the plan,

« Everyone who will be responsible for the ongoing
maintenance and testing of the plans must be trained
in the rationale and detail of the plans. Conducting
regular training courses to ensure that staff members

the of and correct plans

can best do this.

* Every other staff member In the company must be
trained so that they know what their role witl be. This
C

wilt include and

princlpals.
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solving for gency siti Part will practice a coordinated,

ffecth while ducti i and critiques of
appropriateness of actions taken and decislons made. This approach permits
breaks before new are dell d In order to di proper
response.

Typical objectives of this type of test are any one or combination of the
following:

* To verify the P of the C Plan

being developed prior to dellvery to ensure completeness
s To prepare for a of P or g
testing to: .

« Ensure readiness for ‘live’ test

« Ensure full integration of interfaces

s Ensure team member preparedness
» To train new team members

s To I ters Busi C y Team
members’ preparednass

13.3 Hot-Site Testing
Because of the critical importance of our hot-site(s) we wiil conduct an

annual testing exercise of the Information Technology systems at the hot-site

T and alt of our plan to ensure that they will work
when needed.

The Information Tech Coordi will sch this testing function on
an annual basis.

14.0 BUSINESS CONTUNITY TRAINING

Trained | are for prepi and of
department responsibilities during the business continuity process. Each
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15.0 ACTUAL EVACUATION

In the event of an gency, it may be y to the b

If this the d will be given by the Facllity

C + This will be via alarm and

announcement on the P.A. system per the Evacuation Pracedures listed in AD

214. (App - F dures).

To assist in evacuating employees and to ensure that the entire hcﬂlty' has
been we have i certain employ as Co y
Attendants and Monitors to assist with the entire evacuation process.

Ct are for physically Inspecting the floors to ensure
evacuation of all employees in the area; Attendants are responsible for
assembling the chair lifts and any {per

or
temporary in nature) employees down the exit stairs; and Monitors are
responsible for taking roll call in the Assembly Areas to ensure accountability
of all employees and contractors.

15.2 The Assembly Areas
In the event of an evacuation, employees and visitors are instructed to

gather in their pre-assigned Assembly Areas in the east parking lot. A site
plan which identifies the various staging areas is in the A

[¢ ion Pr -

16.0 EMERGENCY FIRST AID

We that small e may develop which result in the need
of basic first aid. To satisfy this need we have placed first aid stations In

gl the facility. These locations are |dentified on
the floor plan in the Appendix (Appendix - Floor plan)
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The Facility Coordinator is responsible for regular first aid kit evaiuation and
restocking. Review and restocking of first aid kits is performed monthly by
Cintas,

The first aid kit is an gral part of our
created a first aid inventory list.

gency actlon plan. We have

« Adhesive tape * Latex gloves
s Adhesive strips (%" x 3" and ¢ Non-aspirin tablets
1" x 3%) » Notepad and pen (actions
« Ammonia inhalants and inventory)
e Antacid tablets . s Sclssors and tweezers
s Antlseptic ointment or wipes « Triangular bandage
= Aspirin tablets * Assorted splints
» Cold pack s Bum relief spray
e Cotton tip applicators
« Eyewash

« Gauze pads and roller gauze
{assorted sizes)
+ Hand cleaner

16.1 Automatic External Difibulators

We d may di p which include heart attacks. To protect
employees we have placed external Difibul; (AED) In gl

throughout the facility. These locations are identified on the floor plan in the Appendix (Appendix
- Floor plan)

The Facility Co is for regular and on the
external difibutators. Inspection and on the ic external Difibui; is
performed monthly.
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automatically set to test run for 30 minutes once a week to ensure proper ignition and
operation.

For detalled records of the services and inspections performed by The Generator Peaple see
Generator Power Systems - Service Report Forms book kept in the Facility Coordinators office.

In the event we experience a loss of power, the Facility Coordinator will confirm the generator
power has transferred properly by checking the availability of power at circuits powered by the
generator,

In the event emergency generator power does not transfer properly or the generator does not
start, the main office for The Generator People will be contacted at (561) 833-7591 or
emergency cell phone (561) 385-1205 would be notifled and dispatched.

The Facility Coordinator or its designee is ible for checking and ordering fuel for the
generators. Fuel delivery is provided by Dockside Petroleum Services at (561) 882-0131 or via
ceil phone at (772) 285-3535. Both tanks are re-fueled at the beginning of hurricane season
and are “topped off” on an as-needed basis.

The main generator is capable of running the entire headquarters bullding at full power up to
eight (8) days. If the power is utilized on a limited basis, the generator can provide power for
up to two (2) weeks,

18.0 FACILITY SECURITY

Due to the sensitive nature of our documents and more importantly the safety and well-being of
everyone that works and visits the G4S (USA) corporate office, security is of the critical
importance. G4S Secure Sol (USA) pi d layers of security to ensure the
protection of the people and business entrusted to the organization.
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17.0 ASSET MAINTENANCE
We understand that regular preventative maintenance is the key to keeping our critical
ing and ble for gency events. We also understand that by keeping this

equipment is good repair we are reducing the likelthood of equipment malfunction which could
cause an emergency event.

17.1 HVAC .
Due to the sensitive nature of our work at G4S Secure Solutions (USA) Corporate Headquarters,

proper temperature and humidity must be maintained at all times, We comply with ventilation
aﬁd building codes, Incl the American Society of Heating, Refrigerating, and Air

C y (ASHRAE) 62-1989, The voluntary standard provides the

i rates and 1AQ to avoid adverse health effects.

Preventative maintenance for all air conditioning, heating and related mechanical equipment is
performed on @ monthly basis by Cassidy A/C, Cassidy A/C Is also the preferred provider of
emergency repairs and is contracted to respond to after-hours emergency calls for G4S (USA).
For detailed records of the services and Inspections performed by Cassidy A/C see Mechanical
Service Agreement - Setvice Reports book kept in the Facility Coordinators office.

17.2 Generator Maintenance :
An emergency power generator is an important part of our business continuity plan. Wi

currently have two (2) generators capable of providing back-up power to the headquarters
building. One generator features 750 kw in power and is fueled by a 1,200 gallon diesel tank.
This generator is owned by G4S Secure Solutions (USA).

The second generator is 250 kw in size and features a 750 gallon diesel tank. This second
generator is owned by the property owner, but is maintained by G4S Secure Solutions (USA).

These generators must be properly malntained, tested, and fueled. Preventative maintenance for
all generator equipment is performed monthly by The Generator People. The Generator People is
the preferred provider of emergency repairs and is contracted to respond to after-hour

emergency calls for G4S Secure Solutions (USA) Corporate | s, Both gt are
G45 Secure Solutions (USA) Confidential
Version: 02 Page 58 of 70 February 14, 2011

Control Copy #: 001A

Personnel access badge cards, multi-tier access levels, security build ing
alarms, backgreund checks, and security guards employed by G4S Secure Solutions (USA) are
used in conjunction to safeguard the people and b at the d ters.

Itis y that all and carry thelr ID access badge to work daily and
use it whenever traveling through the building. Cards must be worn in plain sight at all times.
Access cards are not to be shared with anyone regardless of the situation.

All emergency exit doors are mag-locked and electronically monitored. These doors are not to
be used except in emergency situations. Onsite security personnel perform daily inspections of
the facility. Records of these inspections can be viewed in the Building Services department.

18.1 Building Monitoring Service
G4S Secure Solutions (USA) Corporate Headquarters is outfitted with a multi-zone alarm

system. The alarm system was designed using non-proptietary equipment so the service vendor
and the ing co can be

p ptly if the need were to arise, This system
also monitors the fire suppression system in the building. Afarms from thase systems go directly
to G4S (USA) Dispatch One.

18.2 Alarm Systems
Alarms are an important part of cur emergency action plan. We have identified the following

alarms in our buildings:
» Fire sprinkler alarm, monitored by Metro Fire Sprinkler and Fire Security Solutions.
« Water leak detection system, located In the Server room and the garage and is
also monitored by G4S (USA) Dispatch One.

“Annual inspections of the fire and alarms are performed by Fire Security Solutions and by Metro

Fire Sprinkler, and copies of these reports are kept in the Facility Coordinator's office. Annual
Inspections of the water leak detection system are preformed by Fire Security Solutions and
Metro Fire Sprinkier.
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A dry fire suppression system is located in the communication rooms for IT, telecommunications,

radio room, and battery room. This dry system utliizes dry ch is that are d from
the sub-flooring and the ceiling to suppress a fire without destroying the equipment. Itis
that ali Y could be op. | within 30 after a fire is

extinguished. Triangle Fire, Inc. maintains annual inspections of the dry fire suppression system
and refills the tanks of chemicals on site.

19.0 INFORMATION TECHNOLOGY SYSTEMS
Due to the critical nature of our 'S

Y and digital records we have
developed separate policies and procedures for protecting this critical data from accidental

corruption or intentlonal destruction. Furthermore, we have for

restoring data from archives in the event of a natural disaster. Since these policies and
procedures Involve great detail, we have a and P manual
called the Information Technol Disaster Y Pi Manual.

P P

The Information T logy Disaster y P
related issues:

Manual covers the following IT

Disaster Declaration
Disaster Recovery Checklist
Disaster Recovery Team Members
Building Procedure/Hurricane Preparedness Guide
AS/400 Disaster y Pr
+ AS/400 Temp y Keys
+ AS/400 Payrolt Disaster Recovery Procedure

* Network and Communication

+ Telecommunication Recovery Procedure

+ VPN Configuration
+ Router Configurations

+ Network Diagram

+ Server Worksheets
« Intel Server Procedure

+ Domino Email

+ SQL Server

+ Web Server

+ Siebel/Call Center
s PeopleSoft Procedure
e Labor Scheduling Pracedure
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19.3 Annual Disaster Recovery Exercise

Information Technology carries out a disaster recovery exercise on an annual basis during
the month of May. The exercise simulates the loss of the G4S (USA) network, PeopleSoft,
and Labor Scheduling appiications. The goal Is to recover the systems at the secondary
G4S (USA) Data Center located in Charlotte, NC. The Information Technology Coordinator
shall take a jead role in g and d this recovery

20.0 POST EVENT RESTORATION

As soon as it Is safe to enter the property affected by an emergency event, the Facility
Coordinator or the Safety/Medical Coordinator will assess the damage to the property. Based on
this assessment, the company will begin restoration procedures.

Insurance and saivage declisions will need to be made. The Headgquarters Business Continuity
Team Leader in with the C I ce & Corporate Finance personnel will
assess the damage and contact G4S (USA)'s insurance carrier. The Insurance Coordinator or the
Safety/Medical C shall i
of loss.

y pe or otherwise record the damage as proof

21.0 PRESS RELATIONS

There should be only one spok'esperson for G4S Secure Solutions (USA). This person will be the
Communication Coordinator. If that person s not available, a capable alternate will be
designated; but it should be clearly stated in what situations and In what manner the alternate
employee Is to represent G4S Secure Solutlons (USA).

All news media requests, questions, etc., must be referred to the designated spokesperson
without All other employ must be instructed to say the same when referring calis
to the organization spokesperson during a crisis situation.
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Interface (file transfer) Procedure

Exercise Information

Previous Year Exercise Resuits

Tape Off-Site M {Arcus Iron )
Directions and Maps

19.1 Disaster Notification Procedufes :

In the event of a hurricane, building damage, or if the primary Data Center is not usable,
the Information Technology Coordinator will contact our off-site storage vendor Iron
Mountain at {954) 845-0879, Iron Mountain will be instructed to air ship {same day) our
most recent weekly backup to the secondary G4S (USA) Charlotte Data Center. This
backup is sent out to Iron Mountain on Tuesdays. We must also request the most recent
nightly backup tapes. The tapes must be sent to the G4S (USA) Charlotte Data Center.
Refer to Tape Off-Site Procedure, 4 and S for list of authorized
personnel who can call Iron Mountain.

NOTE: For more detailed information, refer to the Information Technology Disaster
Recovery Procedures Manual.

19.2 Tel icati R vy Pr dure

In the event of a d , alt lines vital to the dally operations of G4S
Secure Solutions (USA) must be r to ensure busik The Information
Technology Coordinator shall take a lead role in this recovery procedure. The data lines
for the WAN will be redirected to the G4S (USA}) Charlotte Data Center in Charlotte, NC
with the assistance of Sprint and GLS (Global Linking Solutions) Sprint Is the data services
provider and will actually redirect the G4S (USA) host circuits in Palm Beach Gardens to
recovery host ports terminating In the G4S (USA) Charlotte Data Center (Clear Line
Disaster Recovery procedure). Globat Linking Solutions (GLS) is G4S (USA)’s Network
Management provider and will ensure the host routing equipment is oparational and
confirm network traffic between all G4S (USA) branch locations and the G4S (USA)
Charlotte Data Center. The voice lines that need to be redirected may be done so
remotely with the assistance of AT&T and Sprint customer support.

NOTE: For more detalled information, refer to the Information Technology Disaster
Recovery Procedures Manual. '
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»

It is vital that all employees be informed who the designated spokesperson is and how to refer
media or other public inquiries to that p Each
no case should any other employee make any

ployee should d that in
to the media - on or off the record.

If events elevate and an outside public rel is

P Y, the public
relations professionat will work with the G4S (USA) spokespersen in responding to media
inquiries, and should follow up with the media to i di correct reports,

22.0 ADMINISTRATION AND LOGISTICS

y after an gency event and during the entire recovery phase, G4S Secure
Solutions (USA) will provide support to those responding to the event. Since the emergency
event may be regional In nature, The G4S (USA) corporate office may elect to provide additional
resources to various G4S (USA) satellite offices in the affected ragion. This decision will be made
by the Head ters G Team Leader and the Executive in Charge.
Regardiess of who provides the support, proper care will to taken to keep accurate records and
assist the employees during and after the emergency event.

It may also be necessary to provide support and r to key ‘ of the B
Continuity Team members, their families, and their homes. The Executive In Charge and
Finance Coordinator will authorize such and at their

22.1 Food and Ladging

It will be the ility of the Head! ters Busi [« Team by
determined which divisions may require food or lodging p after an gency event and
to have prearranged purchase orders ready for use. A listing of suggested accommodations,
showing name, focatlon, capacity, rates and latest daily hour of canceliation will be maintained
by the Logistics Coordinator. Listings should be sufficiently comprehensive to assure availability
giving due consideration to historical usage, accesstbility, and usefulness of the lodging
locations.

to have

Upon notification of a need for assistance, the Logistics Coordinator will establish a contact with
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each department to ensure that coordination of these support activities does not detain
operating personnel from their primary tasks. In the event that d preciude supplying
the expected services from restaurants or lodging facilities, the Logistics Coordinator will arrange

for alternative sources. In this capacity, it will be the responsibility of the Logistics Coordinator
to:

» Contact selected restaurants and lodging facilities that a major emergency
condition exists and that their services will be required for the estimated
duration of the emergency.

« Coord with the g departments at staging or emergency sites
the expected restaurant/caterer service.

¢ Maintain contact with the selected restaurant/caterers to handle any
problems that may arise.

e Contact hotels/motels every day to confirm or cancel reservations.

e Determine If g g or other Y can be used
to feed or lodge employees. ‘

22.2 Emergency Cash Procedures
Emergency expenditures for materials or services that will be required immediately will be
processed as follows:

* Approval for emergency cash will be obtained from the Finance
Coordinator or the Executive in Charge In accordance with Corporate
Accounting procedures.

s The Treasurer will then wire a determined amount of money to the
Shared Services Controller at headquarters.

* The Shared Services Controller will distribute funds to Area Offices (funds
will be red to the p of the General Manager)

s Any remalhlng cash will be returned to the Shared Services Controller and
uitimately to the Finance Coordinator.

Each operating area will also be responsible for maintaining proper receipts and documentation
detailing the use of funds utilizing a W-127 Cash Disbursement Form.
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If we cannot reach a live operator at the area office, we will immediately contact the National
OSHA toll-free telephone number, 1-800-321-0OSHA (1-800-321-6742).

23.0 POST EVENT EVALUATIONS

Post event evaluations are an Important aspect of emergency preparedness and recovery. These

give an or the ability to adapt plans based upon prior experiences.
Accurate records wiil be ry to these 1
The eval shali be by the | ters C Team Leader within
thirty (30) days after the emergency event has been d i d. The
shall be presented to the Executive in Charge. Addi all bers of the | ters

Business Continuity Team shall receive copies of the completed report.

All pertinent departmental logs and records shall be used and Incorporated Into future plan

T byt ters Busi C y Team Leader.
24.0 EXTERNAL AGENCIES
In the event of an 4 y a reg y) external agencies may get

in the r P! It is the goal of G4S Secure Solutions (USA) to assist, where
possible, these agencies to affect a quick return to normal. We also realize that these agencies
may offer G4S Secure Solutions (USA) specific aid and and when we would
take advantageous of such offerings.
24.1 Police / Fire Assistance
The basic responsibility for providing police and/or fire during an gency
rests upon municipal, county, and state levels. d emergency

communications exist which link resources to demand. The purpose of the Business Continuity
Plan s to enhance and refine this link in emergency conditions that Involve utility and/or police
or fire This recip

of resources may occur in that:

* GA4S Secure Solutions (USA) may provide assistance to police and/or fire
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22.3 Record Keeping
‘The generation of accurate records during an gency Is required. Each gency situation

described will require the generation and maintenance of records. The methods of the record
keeping wili vary, but alf are important. Several categories of records and the functions are:

22.4 Damage Assessment

Damage is critical after an gency event it helps d
makers determine how resources will be allocated as well as ensure that accurate and timely
information is disseminated. It also serves as proof of loss for insurance purposes. Each
department will be for the
assessment records.

Coordinator in keeping damage

22.5 Communications

All contacts extarnal to the G45 (USA) corporate office shall be logged. This includes incoming
and outgoing calls logged by the | s Busi C Team. Addi , all
reieases to the media will be written and become a part of the event record flle.

22.6 OSHA Record Keeping
In accordance with the OSHA Recordk Requir Policy In AD 1001, any work-related

injury and Hiness cases with an y are i d as regq by DSHA.,

Within eight (8) hours after the death of any employee from a work-related incident or the in-
patient hospitalization of three or more employees as a result of a single work-related incident,
we will verbally report the fatality/muitiple hospitalization by telephone or in person to the Area
Office of the Occupational Safety and Health Adiministration (OSHA), U.S. Department of Labor,
that is nearest to the site of the incident.

The OSHA area office nearest to the G4S (USA) corporate office is:

Fort Lauderdale Area Office

8040 Peters Road, Building H-100
Fort Lauderdale, Florida 33324
(954) 424-0242

(954) 424-3073 FAX
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organizations within the service territory (i.e., to assure public safety
during an intensive system damage). The Logistics Coordinator will
coordinate the furnishing of G4S (USA) resources.

s G4S (USA) may request police/fire during the foll
possible circumstances:
3 site police for public safety and crowd control.

¢ Fire coordination.

24.2 Community Assistance
The Logistics Coordinator will discuss with emergency assistance organizations and elected
officials any common concerns for the public weifare.

Yy emergency e exist such as the Red Cross and
government and soclal service {{ These have the expertise and equipment
to effectively assist during The pany can their

efforts by providing a communication Jink and by:

* Providing liaisons at government emergency centers, as appropriate.
« Coordinating liaison with public assistance agencies.

25.0 KEY PERSONNEL TRAVEL POLICY

To minimize the exposure in situations where knowledge transfer from key personnel is not
possible or is very difficult, key personne! should never be placed in situations where they may
be exposed to the same risk at the same time. (e.g. M C should
be discouraged from traveling on the same private or commercial flight.)
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APPENDIX

A1.0 HQ Business Continuity Team Members
Az.li Vendor List

A3.0 Storm Activity Checklists

A3.1 Pre-Storm Activity Checklist

A3.2 Post Storm Activity Checklist

Ad.0 Emergency Supplies/Inventory List

Ad.1 Hurricane Food Supplies

A4.2 Hurricane Building Supplies

A4.3 Storm Preparation - Inventory of Materials
A4.4 - - Post Storm Activity List

A5.0 Floor Plans

A6.0 Insurance Policy Schedule

A7.0 AD 210: Hurricane Alert Procedures
A8.0 AD 214: Building Evacuation Procedures
A9.0 Key Employee List

A10.0 HR405: Workplace Violence Policy

A11.0 Avian Pandemic Influenza Guidelines
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A12.0 Department BCP Plans

A12.1 Shared Services

Al12.2 Tax

A12.3 Treasury

Al12.4 Nuclear Services

Al12.5 [« Iting and ¥ igati

A12.6 Security Services

A12.7 Security Services - National Accounts

A12.8 Security Services - Businass Operations

ALr2.9 Purchasing

A12.10 GA4S Internati 1 A Divi

A12.11 Human Resources

A12.12 Fi - CFO Dep t

A12.13 Building Services

A12.14 Accounting

A12.15 Legal and Labor Relations

A12.16 Risk and Claims Management
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SCHEDULE CONTINUATION SHEET No. FY 2014
POSITION Hours | BIUNGRATE | GLLNGRATE | elinimare | wESkymmoor

]SECURITY DIRECTOR |40 32.10 32.10 32.10 $1284.00
lcPo MAJOR 40 s29.56 [$29.56 $29.56 $1,182.40
ICPO SUPERVISORS  [128 $25.77 $25.77 $25.77 $3,208.56
PARAMEDIC CAPTAIN |40 $29.45 1$29.45 1$29.45 1$1,178.00
PARAMEDICS 128 [$27.75 $27.75 $27.75 $3,552.00

CUSTOM PROTECTION OFFICERS | [264 $22.18 $22.18 $22.18 $5,855.52

CUSTOM PROTECTIONOFFICERS 1198 $22.88 $22.88 $22.88 $2,928.64
|UPSCALE SECURITY OFFICERS |117 $19.99 $19.99 $19.99 $2,338.83
JupscaLe securiTY oFFiceRs 1 (120 $20.87 $20.87 $20.87 $2,504.40
[UPSCALE SECURITY OFFICERS 273 240 $21.45 $21.45 - $21.45 $5,148.00
MEDICAL DIRECTOR $151.42

ALS CONSUMABLES $68.36

ELECTRIC GOLF CARTS (2) $152.35

[NIGHT VISION MONOCULAR $0.00

VEHICLE #1 $142.45

VEHICLE #1 FUEL/MAINTENANCE $345.92
VEHICLE #2 $142.45

. VEHICLE #2 FUEL/MAINTENANCE $345.92

VEHICLE #3 $142.45

VEHICLE #3 FUEL/MAINTENANCE | 1$345.92 |
|[FLORIDA SALES TAX @ 6% $1,866.46

. |
Total Estimated Weekly Amount of Contract $ 532,974.0’4 l
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SCHEDULE CONTINUATION SHEET

Ne. Exhibit "A”" 2014

Fa-06Eb {03467

BOSETON WIEBKLY STRAIGHT THAE OVERTIME HOLIDAY ESTIMATED
! AGURS BILLING RE™E BULING RATE AnLNG RATE | WEEBILY AMOUNT (5}
DIRFCTOR 40 £19.19 $34.19 $39.19 $1.567.60
CPO MAJOR 40 %35,75 1%35.71 $35.71 %1.428.40
PO LIEUTENANTS 123 BU6.04 $26.04 $26.04 %3,333.12
PO PARAMEDICS _ 168 {i{?,?.’?j %77.75 327.?5 » $4.002.00 ) )
PO NORTIGATE 168 s 43 €23 .48 $21.48 $3.608.54
(PO SOUTH GATE 280 53148 $21.48 $21.48 {@6,(}!4.46
LISO WEST GATE 168 $18.76 $18.76 £18.76 ‘3;3,151.68
CPO SRT TATROL 168 s 4R $21.48 21,48 $3.608 64
BtROL ORIy $28.00 528.00 $28.00 $252.00
G4S PATROL YFIHCIE 1 5273699 $276.99
IG4S PATROL v EFIULE 2 CERLES 15226.99
1G48 EATROL VEFICLE ? 18226.95 22690
0G4S PAIROL GOLI CARTS (1 $231.60 5230.60 §
!
ALS CONSUMABLES $367 53 52525
IMEDICAL DIRECTOR 200,50 $200.30
1348 RADIO SYSTEM 1$97.64 $97.64
G IS SECURE TRA XY 4 UMITS: 373 85 $73.88
FLORIDA SALES TAX @6% % 1. 750249
-
§
Total Estimatad Weekly Amount of Contract § {£20.922.71




[c50 POSITION

1Gate Officer

Patrol Officer

SRY Patrol Officer

Flex Patrol Officer

ALS Paramedic

Dispatcher

SitafDay Shift Supv

Evening Shift Supv

Midnight Shiift Supy
lﬁelief Supervisar

EQUIPMENT _ v ;
Patrol Vehicle 2] $36,421.00 $42,432.00 $43,281.00 $ 44,147.00 $45,030.00
ALS Vehicle 1| §18,210.00 $ 20,800.00 $21,216.00 $21,640.00 $22,073.00 $22,514.00
Golf Carts 2] S 5,562.00 $ 5,673.00 $ 5,786.00 $ 5,902.00 $ 6,026.00 $ 6,340.00
Traffic Vehicle 118 4,287.00 5 6,843.00 $ 6,843.00 5 6,843.00 $ 6,843.00 $ 6,843.00
Medicai Director 11 S 5463.00 $ 5572.00 $ 5,683.00 S 5,792.00 $ 5913.00 S 6,031.00
Med Eqmt/Supply $ 786700 $ 6,000.00 $ £,000.00 $ 6,000.00 $ 6,000.00 1§ 6000001
Bolice Bicycls $ 1,588.00 s - 5 - $ - ) - $ -
Flex Gear/Uniform S 1,913.00 $ - B - $ - $ - $ -
NOTE: Ballentsles agrees to supply fuel for the Trafflc Vehicle baginning in 2010, This vehicie will not be used for any other purpose.

STARTING RATES

€S0 POSITION Start

Gate Offlcer s 14.00
Patrol Officer $ 1400
SRY Patral Officer $ 1300
Flex Patrol Officer $ 1450
ALS Paramedic S 17.50

Dispatcher $ 1400

Site/Day Shift Supv s 1850
Evening Shift Supv $ 15,50

Midnight Shift Supy $ 1550

Aelief Supervicar $ 1850

CONTRACT YEAR RATES APPLY AFTER 8 MONTNS OFFICER 1S ASSIGNED

s 1850]

(51650
5 1650

79 10 09 9Bed - | JuBWYIBRY



Non - Labor Expenses

ALS Consumables $283.65 Monthly
Vehicles {Road/AL S/K9) §47769  Weeklyx 3cars $1,433.07
' {Traffic ree $587.48 Weekly

$161.22 weekly

§104.82 weekly

Sub-Total Non-Labor Expense

Project Sub-Total
6.0% Sales Tax

Project Total

*$ix Recognized Holidays: Memorial, Independence, Labor, Thanksgiving, Christmas, New Year's.
All hiolidays paid at ime and one half when worked - billed at standard rate

G48 Secure Solutions Exhibit:FY2014 Budget

$3,403.80
$74,519.64
$30,548.96
$8,383.44
$5,450.64

$122,306.48

$1,472,338.80
$88,340.33

-§1,560,679.13

January 28, 2014
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Non-refundable check for $500
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H{UNTERS Ruy

“OEDICATION TO EXCELLENCE”

January 17, 2014

Palm Beach County

Department of Emergency Management
20 S. Military Trail

West Palm Beach, Florida

To Whom it May Concemn,

The Hunters Run Property Owners® Association, Inc. has engaged in a security services
agreement with G4S Secure Solutions (USA) Inc., with an effective date of August 31, 2013.
G48 Secure Solutions has presented an Advanced Life Support Service, Non-Transport, to the
Hunters Run POA Board of Directors for the purposes of improving response time to critical and
non-critical medical incidents.

As a result of this presentation, the Hunters Run POA Board of Directors has decided that we
wish to pursue a contractual Paramedic ALS service with G4S Secure Solutions (USA) Inc. for

the Hunters Run community. Please proceed with the application approval necessary to fulfil this
request. Your cooperation is greatly appreciated.

Sincerely

WWW
Harvey Newman, President

Hunters Run Property Owners Association, Inc,

3500 Clubhouse Lane, Boynton Beach, Florida 33436-6002
Telephone: (561) 737-2582 » Fax: (561) 369-3990 « www.huntersrun.net



Attachment 3 - Page 1 of 3

Memorandum of Understanding

Between

The City of Boynton Beach Fire-Rescue and G4S Secure Solutions (USA), Inc.

This Understanding has been mutually entered into by and between the City of Boynton Beach Fire-
Rescue, hereinafter referred to as “Fire-Rescue” and G4S Secure Solutions (USA), Inc., hereinafter
referred to as “G4S” for the purpose of defining protocols for dispatch, the roles and responsibilities of
all first responder personnel at an emergency scene and for documentation required relative to patient
care rendered pursuant to Florida Administrative Code 64J-2 within the Hunter’s Run Gated Community
of Boynton Beach, Florida.

G4S Paramedics shall be appropriately licensed and certified by the State of Florida and will meet all
prescribed qualifications and educationa) requirements as set forth in Chapter 401, Florida Statutes and
Florida Administrative Code 644-2 for State of Florida certified paramedics.

First r Rol lities

The intention of this Section is to identify the G4S responsibility to both patients and to Fire-Rescue.
Fire-Rescue shall have final authority over all transfer of patient care and subsequent transport, if
deemed necessary.

1. Upon arrival at an emergency scene, G4S’ personnel will immediately assess the scene for safety and
will determine the feasibility to enter the scene based on that assessment. If the scene is determined to
be unsafe, G4S personnel will retreat to a safe location, specifically one that allows a visualization of the
emergency scene. G4S will notify all responding units of the situation at the scene and will additionally
request applicable law enforcement support.

2. Upon direct patient contact, G4S will begin an immediate patient assessment and initiate care of any
sick or injured person in accordance with approved medical protocols. All care provided will be in
accordance with the minimum standard pre-hospital treatment protocols approved and adopted by
Fire-Rescue and as provided to G4S by Fire-Rescue.G4S personnel will adhere to all local, state, and
federal laws and regulations related to worker safety, inclusive of an infection control plan.

3. G4S will function only as a Secondary; Non-Transport Advanced Life Support First Responder service
through use of state licensed Paramedics and will carry a full set of Advanced Life Support equipment as
required by Chapter 401, Florida Statute and Florida Administrative Code 64J-2 for a registered Non-
Transport Advance Life Support vehicle. This service will only be provided within the confines of the
Hunter’s Run Community in accordance with the issued Certificate of Public Convenience and Necessity.
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4. Decisions concerning the treatment and transport of all emergency medical patients shall remain the
sole authority and responsibility of Boynton Beach Fire-Rescue.

1 h Protocols

1. The City of Boynton Beach Communications Department shall be the primary public safety answering
point for all emergency medical assistance required within the Hunter's Run Community. The City of
Boynton Beach Communications Department will be the responsible party for dispatch of Fire-Rescue
units. G4S agrees to advertise ONLY the use of 911 for the reporting of fire or medical emergencies and
will discourage direct resident contact of G4S personnel prior to using the 911 system. No other
established number will be advertised to the residents of Hunter’s Run for the purpose of reporting a
fire or medical related emergency.

entation of Patient Car 4S

1. G4S will produce written documentation of pertinent medical information (vital signs), chief medical
complaint, age and gender of patient, initial assessment findings, initial interventions, and by whom
with appropriate time references for each patient care is rendered to. G4S will provide this information
verbally to Fire-Rescue upon arrival and no later than Fire-Rescue’s departure from the scene.

2. G4s will maintain all completed medical reports and will provide required quarterly documentation to
the State of Florida Bureau of EMS in the appropriate reporting format, currently Form DH-1304 EMS
Aggregate Prehospital Report and Provider Profile Information Form. Additionally, all medical reports
will have been reviewed by G4S’ Medical Director Dr. Michael Seth Weinblatt for content, clarity, and
proficiency prior to the quarterly submission of Form DH-1304. G4S agrees to conduct Quality
Management reviews with Fire-rescue as needed to ensure quality assurance compliance with Florida
Statute 401 and Florida Administrative Code 64J-2. GS4 shall adhere to all HIPAA regulations and
maintain compliance.

| lous Di ficatio

If a potential or actual exposure to infectious disease occurs during a service response call within the
Hunter’s Run Community, Fire-Rescue shall notify G4S as soon as Fire-Rescue has confirmed as much
with the receiving hospital patient was transported to. Should G4S become aware of a potential or
actual exposure incident that involves responding G4S personnel, G4S shall notify Fire-Rescue
immediately. Each agency will be responsible for providing care to its’ own personnel in the event of
exposure.
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Authorization

This Memorandum of Understanding may be amended by mutual agreement of Boynton Beach Fire-
Rescue and G4S. This Memorandum of Understanding must be officially filed with the Bureau of
Emergency Medical Services, Department of Health, 4052 Bald Cypress Way, Bin C-18, Tallahassee,
Florida 32399-1738 and with Palm Beach County Board of County Commissioners, Department of Public
Safety, Division of Emergency Management, 20 South Military Trail, West Palm Beach, Florida 33415-

3130, said filings must be in accordance with Florida Administrative Code, Specific Authority F.5.5.
401.435.

oo Lot

Lori LaVerriere

City Manager

City of Boynton Beach

John/S. DfAgata Ray Carter
Generf Manager Fire Chief
G45 Secure Solutions (USA), Inc. City of Boynton Beach Fire-Rescue

J ¥)
e

Michael Seth Weinbbftt, MD

Medical Director

GA4S Secure Solutions (USA), Inc.




Certificate of Public Convenience and Necessity
Palm Beach County Emergency Medical Services

WHEREAS, there is a need for G4S Secure Solutions (USA) Inc. d/b/a G4S to operate and provide essential
emergency medical services to the citizens and visitors of Palm Beach County, Florida; and WHEREAS, said
agency has applied to provide these services; and WHEREAS, said agency has indicated that it will comply
with the requirements of Palm Beach County’s Emergency Medical Services Ordinance (#2010-056), the
Board of County Commissioners of Palm Beach County hereby issues a Certificate of Public Convenience and
Necessity to said emergency medical service provider, valid from July 22, 2014 until the notification by the

affected community.

In issuing this Certificate, it is understood that the agency named hereon will meet the requirements of all
pertinent county and state legislation and will provide emergency medical services on a twenty-four hour basis
in the area(s) or zone(s) designated, providing the level of service endorsed as follows:

Area(s): Hunters Run

Service Endorsed: Special Secondary Service Provider — ALS-Non Transport

| ‘Mayor, Board of County Commissioners
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