QUALITY MANAGEMENT
SAP 4.6






Table of Contents

INTRODUGCTION ..ot e e et e e e e et e e e e eaeeaneeanaeas 1
QUALITY MANAGEMENT IN SAP 4.6 ..ottt e e e e e e eaaas 2
CHANGE INSPECTION PLANS ...ttt e et e e e et e et e et e et e et e e s e eneeanaeannes 3
O T = 1Y 1Ny 1 = Y N 4
DISPLAY STOCK OVERVIEW ... cetueeiteeetieest e esteeest e e s st aessaeessaeessaee st esetneestnaeeanaeesnnnns 6
CREATE INSPECTION LOT ouitiiiiiie i e e e e et e et e e et e e e et e et e e s e e et e et e eanaeaneeanaesnnaes 8
(OF2 7\ Nl = [ N1 = =T @] 1 @ 1 9
[ IS I N [ NS = =l T N X 10
RECORD RESULT S iuitiiiiii it e e et e et e et e e e e e et e e e et e e e e et e e e ea et e e e en et aeneenaenns 11
L@ L] = o = = 12
ISP LAY RESULTS .ot iiiiieiti ettt e e e ettt e e e e e e e e e e et e e et e e et e e et e e et e eatneeeanneeennneennnns 13
RECORD USAGE DECISIONS ...ttt iitiiiie et e e et e et e e et e e e et e et e e e et e s e eneeaaaanaennns 14
CHANGE WITH HISTORY ..itiiiiiii ettt e e e et e e e e e et e e et e e et e e e et e e e aneeeanneas 15
CHANGE WITHOUT HISTORY ..itiiiiiiii et e et e et e et e e et e e et e et e e e e e e e e e e eaaeeeanaes 16
DISPLAY USAGE DECISION ...ttt e e et e et e e et et e e e e e e et e e e et e s e eneeaaeanaennes 18

N T P 19

Page i






Introduction

Introduction

Purpose This manual provides information on Quality Management in SAP
4.6.

MCICOIISICEE SAP 3.1, Windows 95.

Objectives * To review SAP 4.6 Quality Management transactions.
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Quality Management Transactions

Quality Management in SAP 4.6

The QM module has three major areas. QM planning ( i.e.
master data), QM processing and lastly QM analysis. Usage
decisions are part of QM processing.

In the QM module, an inspection begins with the creation of
an inspection lot. As a rule, inspection lots are created
automatically by transactions in other SAP modules as
goods receipt. The next four steps in inspection processing
are: 1) select the parts to be inspected, 2) Perform the
inspection 3) record the results, 4) make a usage decision,
and 5) perform follow up actions.

After the results have been recorded for an inspection lot
and the inspection activities are finished, a decision must be
reached about the usage of the inspected material.

This usage decision will determine:

» Disposition of material stock
» Sending notices to other parties

» Setting a vendor block due to unacceptable quality
level

» Updating a quality score

After the usage decision is made for this inspection lot the
quality level is updated. The quality level is recorded on the
basis of material, customer and vendor and contains the
information needed to conduct the next inspection if dynamic
modification rules and inspection stages are used or if a
sampling scheme is assigned. (These are later functions
that are in SAP but slated for future implementation efforts).

Once this usage decision is made, the inspection is
completed. However, if a long term characteristic remains
open, then the inspection is completed on a temporary basis.

If a status of an inspection lot is not at the stage for the
usage decision to be made, then the user cannot proceed
with the usage decision until all required activities are
completed.
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Quality Management Transactions

After the results have been recorded or the inspection has
been aborted, the inspector or another authorized individual
must make the usage decision of the inspection lot. Once
this has been done, the inspection results cannot be
changed anymore. If nine of the inspection characteristics
were rejected, the system can make the usage decision
automatically.

If a usage decision is made for a material that requires
documentation, the decision must include an explanation
under the following circumstances:

* If the inspection was aborted

» If the usage decision does not conform to the
inspection results; for example, if the lot was accepted
or rejected.

» Itis possible to change the usage decision at a later
time, however all changes will be documented by the
system in the form of change documents.

Business Process Procedure:

1. When the results recording has been completed and
saved, the usage decision must be made.

2. If all the characteristics were acceptable, the usage
decision will be to accept the lot without further action.

3. If they were not all acceptable, a usage decision may be
made to rework the material then accept.

4. If an evaluation was performed in PGBU or MDR that
indicated the nonconformances were acceptable, select
the applicable acceptable usage decision.

Change Inspection Plans

Transaction Code QP02 is used by QM users to change
inspection plans.

Procedure: To Change Inspection Plans: Transaction
Code QP02
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Quality Management Transactions

&

In the SAP Easy Access window, type QP02 in

the Command Field. Select the Enter button.

Navigate the path Logistics, Quality Management,
Quality Planning, Inspection Planning, Inspection

Plan, QP02 -- Change

The initial screen displays.

Inspection plan  Edit Goto  Details

= Change Inspection Plan: Initial Screen
Estras Epvironment  System  Help

Gl  rFiAecae 2@Mp anaa Bl @

43 2 Tasklists A2 Operation:

=

Material
Plant
Group

WSLH

TPUS_IN | ¢

Validity
Change number
Key date
Rievision level

85/02/2001

-~

Additional criteria for task list
Plant
Group counter
Task list status

Planner group

Frofile

—
—
—
—
—
—

OP0Z ~ [scoch [OVR | 08:52 él

2. View the Inspection Plan Change: Operation
Overview screen. Make any necessary adjustments

and Save

Change Material

To change a material, the QM user executes transaction

code MMO02.
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Quality Management Transactions

Procedure: To Change Material: Transaction Code:
MMO02

\l

& From the main Easy Access screen, type
MMO2 in the Command Field and click Enter.

OR

From the main Easy Access screen, navigate the
path Logistics, Material Management, Material
Master, Material, Change, Immediately.

The Change Material: initial screen opens.

™ Change Material [Initial Scieen]

Materisl Edit Goto Defauls Systern Help

@ | AHleael]

H Select viewls) Data

Material [p2uas *

Ehange nurmber I

Enter the material number and click Enter.

The Select Views dialog opens. Click to select the
view or views needed to make the change. Click
Continue/Enter.

The Organizational Levels dialog opens. Enter the
Plant, Sales Org. and Distr. Channel click Enter.

E{

The Change Material screen displays. Make
the necessary changes and click Save.

A message in the status bar displays the message
that the changes have been saved. The Change
Material: initial screen displays.

If there are no more changes necessary, click
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Quality Management Transactions

Exit to return to the Easy Access window.
OR

8. Alternately, enter a transaction code in the Command
Field to make more changes.

Display Stock Overview

When the QM user needs to view the stock Transaction
Code MMBE is executed.

Procedure: To Display Stock Overview: Transaction
Code MMBE

1. & From the main Easy Access screen, type
MMBE in the Command Field and click Enter.

OR

From the main Easy Access screen, navigate the
path Logistics, Materials Management, Inventory
Management, Environment, Stock, Stock
Overview.

2. The Stock Overview Company Code/
Plant/Storage Location/Batch screen displays.
Enter the material number in the Material field.

3. @ Click Execute. The list displays

L

Click Back to return to the initial screen.

5. El Click Exit to end the transaction.
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Quality Management Transactions

Create Inspection Lot

The QM user executes transaction code QAOL to create an
inspection lot.

Procedure: To Create Inspection Lot: Transaction Code
QAO01

1. & From the main Easy Access screen, type QAO1L
in the Command Field and click Enter.

OR

From the main Easy Access screen, navigate the
path Logistics, Quality Management, Quality
Inspection, Inspection Lot, Processing, Create

2. The Create Inspection Lot Manually: Initial screen
displays.

™ Create Inspection Lot Manually: Initial Screen

Inspection ot Edit Gaoto  Extras  Inspection processing  Sestem Help

& [T Hece | 2HE an

“ E} Defects E} Results [} IJsage decizion | &7 Actual quantity 2 Sample

Material [18785DCc 408

Plant IIJ.IS]_ITI
Ihzp.lat origin Iﬂ_ﬂﬂ

3. Enter a Material number, the Plant code and the
Insp. Lot origin data.
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Quality Management Transactions

Change Inspection Lot

Transaction code QAOQ2 is executed to change an inspection

Procedure: To Change Inspection Lot: Transaction
Code QAO02

& From the main Easy Access screen, type QA02 in
the Command Field and click Enter.

OR

From the main Easy Access screen, navigate the path
Logistics, Quality Management, Quality Inspection,
Inspection Lot, Processing, Change

2. The Change Inspection Lot: Initial screen displays.

= Change Inzpection Lot: Initial Screen
Inspection lot Edit: Goto Extraz  Inzpection pru:u:esmng  System Help

..... lﬁ

|| D[ Defects l:i Results D Uzage decision | £ Actual quantity @Sam

Inspection lot A1 68658 ﬂ

3. Enter the Inspection lot number and click Enter.

4. The Change Inspection Lot: Vendor Data screen
displays.
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Quality Management Transactions

comect aetual e | The user may change or correct the
guantity by clicking Correct actual quantity. The
Correct Actual Quantity dialog box opens. Make the
change to the quantity and click the Enter button.

5.

. Correct Actual Quantity in Insp_ Lot

-Actual gty i
Actual lot gty 22 Irizp.lot gty 22 ERA

Data for i
Actual lat gty 22 Reaszon for mwt: [ Final deliven

Il]ll125f2l][11 Piosting date 84/25/20881

IAdiustment pozting from (1

Diocument date

Docheader text

W’Ii?ﬁ

6. The user is returned to the initial screen. When
changes are completed click Exit until returned to the

SAP Easy Access menu.

Display Inspection Lot

To display an inspection lot, execute transaction code QAO03.

Procedure: To Display Inspection Lot: Transaction Code
QAO03

1. & From the main Easy Access screen, type QAO03 in
the Command Field and click Enter.

OR

From the main Easy Access screen, navigate the path
Logistics, Quality Management, Quality Inspection,
Inspection Lot, Processing, Display

2. The Display Inspection Lot: Initial screen displays.
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Quality Management Transactions

™ Dizplay Inspection Lot: Initial Screen

Inspection ot Edit: Gata Esbras  |hspection processing Spstem Help

' =

@l IH eee

|| dye Defects &y Results &5 Usage decision

Inspection lat |168658 #

3. Enter an Inspection lot number and click Enter. The
Display inspection lot screen displays.

4, View the information and when finished click Exit
until returned to the SAP Easy Access menu.

Record Results

When the QM user needs to record results of an inspection,
transaction code QEOL1 is executed.

Procedure: To Record Results: Transaction Code QEO01

1. & From the main Easy Access screen, type QEO1 in
the Command Field and click Enter.

OR

From the main Easy Access screen, navigate the path
Logistics, Quality Management, Quality Inspection,
Inspection Result, For Operation, Record

2. The Record Results: Initial screen displays.

3. The toolbar provided on the Record Results screen
allows the user to execute a number of tasks: select
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Quality Management Transactions

another inspection lot, check the lot status, record
defects, print the results, record the usage decision,
change the inspection lot, correct actual quantity and
cancel sample.

M
|| iy [ Defects - L3 Result printout [ Usage decision | & Irspectionlob o7 Actual quantity 2 5ample
I}

4. After completing the transaction, click Save and
then click Exit until returned to the SAP Easy Access
menu.

Change Results

To change recorded results the QM user executes
transaction QEO2.

%) Procedure: (To Change Results: Transaction Code
QEO02)

1. & From the main Easy Access screen, type QEO2 in
the Command Field and click Enter.

OR

From the main Easy Access screen, navigate the path
Logistics, Quality Management, Quality Inspection,
Inspection Result, For Operation, Change

2. The Change Results: Initial screen displays.
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Quality Management Transactions

Quality Management Transactions in SAP 4.6

3. After making the necessary changes click Save and
then Exit until returned to the SAP Easy Access
screen.

Display Results

To display recorded results the QM user executes
transaction QEO3.

vy . :
%} Procedure: (To Display Results: Transaction Code
=2 QEO03)

1. & From the main Easy Access screen, type QEO03
in the Command Field and click Enter.

OR

From the main Easy Access screen, navigate the path
Logistics, Quality Management, Quality Inspection,
Inspection Result, For Operation, Display

2. The Display Results: Initial screen displays.

3. After viewing the information, click Exit until returned to
the SAP Easy Access screen.
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Quality Management Transactions

Record Usage Decisions

Use transaction code QA11 to record usage results.

Procedure: To Record Usage Results: Transaction
Code QA11

1. & From the main Easy Access screen, type QA1l
in the Command Field and click Enter.

OR

From the main Easy Access screen, navigate the path
Logistics, Quality Management, Quality Inspection,
Inspection Lot, Usage Decision, Record

2. The Record Usage Decision: Initial screen displays.

™ Becord Usage Decizion: Initial Screen

Uszage decizsion Edit Goto  Inspection processing Systern Help

@l I6lcee ok anan @F

” S Usage decisions. Opertlof quantiliss Lots wdo LD [nspection lots withaut completion

Inspection lot [168658 3

3. A Enter an inspection lot number and click Enter.
The Record Usage Decision: Defect Overview
screen displays.

4. The Record Usage Decision: Defect Overview screen
provides an overview of the characteristics inspected
for the lot along with warning messages that all
characteristics have not been completed.

5. Click Status Detail to examine the Lot Status.
The Change Status screen displays.
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Quality Management Transactions

6. & The screen shows that inspection is active and
that results have been confirmed for the lot. Click Back
to return to the initial screen.

7. Select the UD Code at the bottom of the screen. Select
the appropriate code from the drop down menu.

8. The information in the Defect Overview screen is
display only. If there are changes that need to be
made, they should be made in the Results Recording
transaction.

Change with History

Use transaction QA12 to change usage decision with
history.

Procedure: To Change Usage Decision with History:
Transaction Code QA12

1. & From the main Easy Access screen, type QA12 in
the Command Field and click Enter.

OR

From the main Easy Access screen, navigate the path
Logistics, Quality Management, Quality Inspection,
Inspection Lot, Usage Decision, Change with
History

2. & The Change Usage Decision: Initial screen
displays. Enter an Inspection lot number. Click
Enter.
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Quality Management Transactions

= Change Usage Decision: Initial Screen
Usagedecision: Edit Goto Inspection processing - System Help

@l Fmicaq DHE anan AR @

” g Usage decisions [ Open lot quantiies [ Lots win LD Inspection lots without completion

Inspection ot [eaponat47515 ]

3. The Change Usage Decision: Characteristic
Overview screen displays.

4. Select the UD Code.

NOTE:

. The Stock Posting can not be changed once it has been
entered in QA11. This transaction should be used
rather then QA14 because the system records a history
through this transaction.

Change without History

To change a usage decision without history, transaction
QA14 is executed.

Procedure: =(To Change Usage Decision without
History: Transaction Code QA14

1. & From the main Easy Access screen, type QA14 in
the Command Field and click Enter.

OR

From the main Easy Access screen, navigate the path
Logistics, Quality Management, Quality Inspection,
Inspection Lot, Usage Decision, Change without
History
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Quality Management Transactions

2. The Change Usage Decision without History: Initial
screen displays.

= Change Usage Decision without History: Initial Screen

Usage decizion  Edit Goto  Inspection processing  System Help

@ | Admcoe CHR anan NE|@

|| & Usage decisions

T Open It quantitiss Lets /o U [ Inspection lots withiout cormpletion

Inspection lat [hu7s1s *|

3. & Enter an Inspection lot number. Click Enter.

= Change Usage Decision w/out History: Characteristic Overview

Usage decision  Edit Golo  Esftras Enwironment  Inspection processing  System Help
& | — FHeae Rt nooan BE @

‘ [ Selnspectionlot [ Resulls history.. Disfective quantiv,.  Adriristrative data

Inspection |ot 147515

&
Material 8970481002 [02  COLLRING FORGING (]
System stalus UD ICCO PRSI STUP UserGtatus
Insp. end date o1/17/2000

Defects | Chatactersics |

P | Charact elevant for usage desision Shaieot strap ipri
\sighting | Defect class| Speciications Fesult Shorttext far the inspection chard Mone{ Share of
T

Usage decision

Code valuation Acospted [OK] = 2

UD eode [pcc | ¢ [PeBu Aogeptable - Requitements Met

Ouality'score 160 O-soore fiom usage decision code

Fallowllpbictn

4. Select the UD Code. The only time this transaction
should be used is if you have just saved a UD and
realized it was the code.
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Quality Management Transactions

Display Usage Decision

Execute transaction QA13 to display a usage decision.

Procedure: To Display Usage Decision: Transaction
Code QA13

1. & From the main Easy Access screen, type QA13
in the Command Field and click Enter.

OR

From the main Easy Access screen, navigate the path
Logistics, Quality Management, Quality Inspection,
Inspection Lot, Usage Decision, Display

2. The Display Usage Decision: Initial screen displays.

= Display Usage Decision: Initial Screen

Uszage decisionn Edit Geto  |nspectionprocessing  Systern . Help

@ | AR oNE anan A @

|| & Usage decisions: DOper lat quantities Lotz wio LD Inspection lats withdut completion

Inspection lot [1u7515 |

3. & Enter an Inspection lot number. Click Enter. The
Display Usage Decision: Characteristic Overview
screen displays.

4. & View the information needed and click Back to
return to the initial screen.

Usage decisi . - .
5, [Stedeesne] 1 yview usage decisions, click Usage

decisions. The Collective Usage Decision for OK
lots screen displays.

6. 2 Define the selection criteria for the usage decision
and click Execute.
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