
 

 

 

 

 

 

 

 

 

 

A Lawyer’s Guide to Hidden and 
Undocumented Google Search Secrets 

2019 CLE by the Sea 

 

 

Presented by: Carole Levitt, Esq and Mark Rosch, 

Internet for Lawyers and CLESeminars.Com 

 

 

 

 

 

 

 
February 11, 2019  

Prince Waikiki |Honolulu, Hawaii 

 

 
CLE# 2019-001                                                                    1.0 General  CLE Credit 



A Lawyer’s Guide to 

Hidden and 

Undocumented Google 

Search Secrets 

 

Just about everyone has a 

computer on their desk and 

access to the Internet. But if 

you’ve never taken a formal 
class to learn how to search 

effectively, then this seminar is 

for you! Carole Levitt and Mark Rosch, authors of The Cybersleuth’s Guide to the Internet, and 
the ABA’s Google for Lawyers (and six other ABA Internet research books), will show you some 

of the less-obvious features of the world’s most popular search engine, how other lawyers are 
using them, and why you should be putting them to use in your practice. Don’t be left behind in 
finding out how Google can reveal a gold mine of information that will assist you in meeting 

your investigative and legal research obligations. 

 

Carole Levitt and Mark Rosch 

Carole Levitt, Esq. and Mark Rosch, principals of Internet For Lawyers and CLEseminars.com, 

have been internationally recognized CLE seminar speakers--full-time since 1999. They have 

been best-selling Law Practice Division authors since 2003. Their areas of expertise are: Internet 

investigative, legal, and social media research; social media ethics; Google search; and Google 

cloud Apps. 
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Do lawyers have a “duty to 
Google?”
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Information

St. Clair v. Johnny’s Oyster & Shrimp, Inc.
76 F. Supp. 2d 773, 775 (S.D. Tex. 1999)

Information 
on the

Internet is

DUTY TO “GOOGLE”

“DUTY TO GOOGLE” – Munster v. Groce

3
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DUTY TO GOOGLE 

DUTY TO GOOGLE?
DUBOIS V. BUTLER, 901 So. 2d 1029 (FL App 2005)

6

Ethical Obligations

(342) ETHICAL OBLIGATIONS
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NO “DUTY TO GOOGLE”

NO DUTY TO “GOOGLE?”                                              NO DUTY TO “GOOGLE?”                                              
Fernandez v. Tax Claim Bureau of Northampton County

Spider

SEARCH ENGINES CONTINUALLY SPIDER THE WEB TO 
INDEX NEW AND REVISED PAGES

7
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WHAT IF PAGE SAYS: 

SORRY, BUT THE 
PAGE YOU HAVE 
REQUESTED HAS 
BEEN DELETED 
OR DOES NOT 

EXIST

SORRY, BUT THE PAGE YOU HAVE REQUESTED HAS BEEN 
DELETED OR DOES NOT EXIST

HOW TO FIND DELETED OR 
REVISED PAGES ON 

GOOGLE (OR YAHOO/BING)
CLICK DOWN ARROW

HOW TO FIND DELETED OR REVISED PAGES ON GOOGLE 
(OR YAHOO/BING)

CLICK CACHED

9
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CACHE 

EXAMPLE OF CACHED PAGE AT GOOGLE

INCLUDES DATE 
AND TIME THE 

CACHED VERSION 
WAS CAPTURED

TYPE SEARCH TERMS INTO THE 
TRADITIONAL SEARCH BOX OR 

THE OMNIBOX

SEARCH BOX: 
personal injury 

lawyer

OMNIBOX: personal injury 
lawyer

TYPE SEARCH TERMS INTO THE TRADITIONAL SEARCH 
BOX OR THE OMNIBOX

11
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OMNIBOX: personal injury 
lawyer

USE OMNIBOX FROM ANY SITE TO START A SEARCH (E.G., 
NETFORLAWYERS.COM SITE): personal injury lawyer

Google home page - PREDICTIVE KEYWORD 
SUGGESTIONS

PREDICTIVE 
KEYWORD 

SUGGESTIONS

GOOGLE HOME PAGE: PREDICTIVE KEYWORD 
SUGGESTIONS

CAROLE IS 
SIGNED INTO HER 

ACCOUUNT

13
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ARE YOU SIGNED INTO 
YOUR GOOGLE ACCOUNT?

HOW TO LIMIT CUSTOMIZATION—
ARE YOU SIGNED INTO YOUR GOOGLE ACCOUNT?

SIGNED IN
SIGNED IN

LOG OUT OF GOOGLE 
ACCOUNT rosch I moved 
this here instead of after 

“search tools” ok?

HOW TO LIMIT CUSTOMIZATION—
SIGN OUT OF YOUR GOOGLE ACCOUNT

CLICK IMAGE TO SIGN OUT

SIGN OUT

15
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LIMIT CUSTOMIZATION—
SEARCH INCOGNITO…

HOW TO LIMIT CUSTOMIZATION—SEARCH INCOGNITO, 
DELETE/CLEAR GOOGLE HISTORY, DELETE BROWSER 

(E.G., CHROME) HISTORY (http://linkon.in/privatebrowse)

Does word order matter?

17

18



© Internet For Lawyers, 2019
All Rights Reserved
http://www.netforlawyers.com •10

A LAWYER’S GUIDE TO HIDDEN AND UNDOCUMENTED GOOGLE SEARCH SECRETS
CLE BY THE SEA | FEBRUARY 11-15, 2019 

PRESENTED BY: CAROLE LEVITT, ESQ. & MARK ROSCH     

Choosing Your Search 
Terms:

• How many search terms can you 
enter into Google’s search box?

Choosing Your Search 
Terms:

• Stemming
• Allege

• Alleges
• Alleged

• Word Forms
• Allege

• Alleging
• Allegations

19
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What Is Boolean Logic?

Boolean Connectors

AND

OR 

NOT

21
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DOG AND LAW

Boolean connector is the default?                                               What Boolean connector is the default?                                               
Is it AND or Is it OR? 

dog law

DOG AND LAW

AND is the default

486 MILLION RESULTS FOR                   486 MILLION RESULTS FOR                   
dog law (dog AND law)

23
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DOG or LAWSEARCH: dog OR law

OVER 3 BILLION RESULTS for dog OR law

law

dog 

law

dog 

When Capitalization Matters

• Boolean Connectors

• Search Instructions

25
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Choosing Your Search Terms: 
Synonyms

• Attorney will return:
• Lawyer (and vice-versa)

• Probably won’t return:
• Barrister
• Counselor
• Solicitor

NOT

rico NOT puerto

rico AND NOT puerto

rico BUT NOT puerto

rico –puerto

WHAT BOOLEAN CONNECTOR DO GOOGLE/YAHOO!/BING 
USE TO EXCLUDE A WORD?

27
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PHRASE 

“DOG LAW”                                                        PHRASE SEARCH OF “DOG LAW”                                                        
296,000 RESULTS (VS. 486 MILLION FOR DOG LAW)

SEARCH: “dog law”

PROPER NAME PHRASE 
SEARCH

PROPER NAME PHRASE SEARCH

SEARCH: “CAROLE LEVITT”

CAROLE LEVITT’S

CAROLE LEVITT

CAROLE LEVITT

5810 RESULTS 

29
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Choosing Your Search Terms:

• Proper Names
• Nicknames/Diminutives

• Liz/Elizabeth
• Nick/Nicholas
• Ted/Theodore

What is a proximity connector?

• carole w/2 levitt /s “california attorney” 

31
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What is Google’s proximity connector?

• AROUND(#)

• carole AROUND(2) levitt
• Carole Levitt 
• Carole A. Levitt
• Carole Ann Levitt
• Carole Ann Judy Levitt
• Levitt, Carole
• Carol Levitt
• Carol Leavitt

AROUND 

Carole Levitt

Carole A. Levitt

Levitt, Carole

“carole” AROUND(2) “levitt”

406,000 RESULTS

SEARCH: “carole” AROUND(2) “levitt”
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SEE BACK OF BOOK FOR SEARCH ENGINE 
FEATURE COMPARISON CHART. LINKS TO 
“HELP” PAGES OF EACH SEARCH ENGINE

SEARCH ENGINE FEATURE COMPARISON CHART 
http://linkon.in/8XULKZ

LINKS TO “HELP” PAGES 
OF EACH SEARCH ENGINE

USE NETFORLAWYERS “NEWS ITEMS”
PAGE TO KEEP UP TO DATE. CAN 

ALSO KEYWORD SEARCH SITE

USE NETFORLAWYERS “NEWS ITEMS” PAGE TO KEEP UP 
TO DATE (http://www.netforlawyers.com/newsitems)

CAN KEYWORD 
SEARCH

35
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USE NETFORLAWYERS 
“cyber 14 addenda page to 

keep up with changes to the 
book CAN KEYWORD 

OR PHRASE  
SEARCH: 
“GOOGLE 
SCHOLAR”

CHANGES AND ADDITIONS TO THE BOOK 
(http://www.netforlawyers.com/cyber14-addendum)

SEARCH: 
ADDENDUM

ADS/LOCAL

GOOGLE SEARCH ENGINE RESULTS: PERSONAL INJURY 
LAWYER

LOCAL 
RESULTS

ADS

ADS

37
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Organic Results 

ANATOMY OF GOOGLE SEARCH RESULTS

KNOWLEDGE GRAPH

TAJ MAHAL -
MAUSOLEUM

TAJ MAHAL -
MUSICIAN

ANATOMY OF GOOGLE SEARCH RESULTS:                   
KNOWLEDGE GRAPH

39

40



© Internet For Lawyers, 2019
All Rights Reserved
http://www.netforlawyers.com •21

A LAWYER’S GUIDE TO HIDDEN AND UNDOCUMENTED GOOGLE SEARCH SECRETS
CLE BY THE SEA | FEBRUARY 11-15, 2019 

PRESENTED BY: CAROLE LEVITT, ESQ. & MARK ROSCH     

Google SEARCH RESULTS 
& FILTER LINKS

MORE

FILTER LINKS

GOOGLE SEARCH RESULTS & FILTER LINKS

MORE: MAPS, BOOKS, 
FLIGHTS

GOOGLE SEARCH 
RESULTS: SEARCH TOOLS

GOOGLE SEARCH RESULTS: CLICK “TOOLS” FOR “ANY TIME” AND 
“ALL RESULTS” FILTERS

TOOLS

ANY TIME

CUSTOM RANGE

ALL RESULTS/VERBATIM

41
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SEARCH TOOLS-TIME AND LOCATION

GOOGLE SEARCH ENGINE RESULTS

LOCATION

SEARCH 
TOOLS

CUSTOM

ANATOMY OF GOOGLE SEARCH RESULTS: FILTERING

ANY TIME

Location has moved

USE PRECISE LOCATION

43
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“I’M FEELING LUCKY.”

“I’M FEELING LUCKY”

I’M FEELING LUCKY

“CAROLE 
LEVITT”

WHEN WOULD YOU USE THE GOOGLE “I’M FEELING LUCKY BUTTON?

INTERNET DATING

WHEN WOULD YOU USE 
GOOGLE’S “I’M FEELING 

LUCKY” BUTTON? 

I DON’T KNOW

INTERNET GAMBLING

TO STOP 
OBSESSIVE/COMPULSIVE 

SEARCHING

I REALLY DON’T KNOW

45
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“I’M FEELING LUCKY.”

“I’M FEELING LUCKY”

I’M FEELING LUCKY

“CAROLE 
LEVITT”

“I’M FEELING LUCKY”

(A-14)
“I’M FEELING LUCKY” TAKES YOU DIRECTLY TO ONE WEB 

PAGE—NOT GOOGLE SEARCH RESULTS PAGE

47
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GOOGLE’S ADV SEARCH MENU

GOOGLE ADVANCED SEARCH

OLD GOOGLE HOME PAGE W/ADV SEARCH LINK
“ADVANCED 

SEARCH”

CONDUCTING ADVANCED SEARCH: OLD GOOGLE HOME 
PAGE  (UP UNTIL SPRING 2012)

49
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POLLING Q: WHERE IS 
ADVANCED SEARCH NOW? 

WHERE IS ADVANCED SEARCH NOW? 

SETTINGS

CHECKERBOARD

ABOUT

(69-70) WHERE IS 
ADVANCED SEARCH NOW? 

ADVANCED SEARCH IS  NOW HIDDEN BEHIND…

SETTINGS

51
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Google settings-adv search

ADVANCED 
SEARCH

ADVANCED SEARCH IS  NOW HIDDEN BEHIND SETTINGS

http://www.google.com/advanced_search

See you Friday at
“A Lawyer’s Guide to Advanced

Google Searching” seminar
© Carole Levitt, Esquire & Mark Rosch,

Internet For Lawyers, Inc. 2019
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These materials are presented with the understanding that the publisher

and authors do not render any legal, accounting, or other professional

service. Due to the rapidly changing nature of the law, information

contained in these publications may become outdated. As a result, an

attorney using these materials must always research original sources of

authority and update this information to ensure accuracy when dealing

with a specific client’s legal matters. In no event will the authors, the

reviewers, or the publisher be liable for any direct, indirect, or

consequential damages resulting from the use of these materials.

Copyright ©2019. Alaska Bar Association.
All Rights Reserved.
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