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S t a r t i n g  
P o i n t

L e a n
v s .
C o m p l e x

I n te l l i gen t
E N T E R P R I S E

B U S I N E S S  
P R O C E S S
I N T E L L I G E N C E

Business Process Redesign
T O O L S  &  
S E R V I C E S

Technical Migration

I N F R A S T R U C T U R E

P L A T F O R M

A P P L I C A T I O N S  &  N E T W O R K S

S / 4 H A N A   &  
N E T W O R K S

I N D U S T R I E S * L I N E S  O F  B U S I N E S S *

Business Foundation 

*Customer can choose from 5 industries (Auto, Retail, Utilities, Consumer products, IM&C) and 1 Line of business (HXM) as RISE 
extensions.
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How to utilize Cloud Platform Enterprise 
Agreement Credits (CPEA) credits with SAP 
Intelligent RPA?
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How to utilize “RISE with SAP CPEA Credits” with SAP Intelligent RPA?

Subscribe to SAP 
Intelligent RPA Service 
from BTP Cockpit

1. Solution that helps in digital transformation and has 
applicability across Lines of Businesses

2. Quick implementation & Quicker RoI
3. Start using from Day One for data configuration or data 

migration using RPA Bots

S A P  S / 4 H A N A  C L O U D
D e p l o y m e n t  o f  c h o i c e

S/4HANA Public Cloud
Or 

S/4HANA Private Cloud

S A P  B U S I N E S S  T E C H N O L O G Y  
P L A T F O R M

P l a t f o r m  S e r v i c e s

Cloud Platform Enterprise Agreement Credits 
(CPEA)
• For Public Cloud:

min 2k annual credit value, max cap 16K, 
computed as 1% of annual net public cloud value

• For Private Cloud:
min 4k annual credit value, max cap 16K, 
computed as 1% of annual net private cloud value
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How to utilize “RISE with SAP” CPEA Credits with SAP Intelligent RPA?

Source to Pay

Lead to Cash

Recruit to Retire

Account & Financial Close Account PayableAccount Receivable & Treasury

PR & PO Processing

Learning, Benefits & Operations

Goods Receipt, Invoice processOnboarding

Settlement & off-boardingRecruitment & Onboarding

Sales Orders, ClaimsLead & Sales inquiry creation Billing, Invoicing, Payment Reconciliation

Contract/Quote

Record to Report

Create custom bots in jiffy 
with Low-Code / No-Code 
Cloud Studio

Consume ready to use 
S/4HANA pre-built bots 
for core processes

Automate pre and post-
migration tasks in SAP 
S/4HANA projects
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How to utilize “RISE with SAP” CPEA Credits with SAP Intelligent RPA?
Automate pre and post-migration tasks in SAP S/4HANA projects

Pre-conversion
• Consistency checks
• Data clean up
• Automation of test-cycles

Post-conversion
• Conversion checks
• Custom-UI testing
• Custom Code Checks

SAP ECC
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S/4HANA 
Pre-built 
RPA Bots

Up to 25% improvement in 
working capital with finance 

automations

• Manage Payment Advice
• Automated Upload of Bank Statement 

Files
• Automated Upload of Manual Entries via 

API
• Automated Upload of General Ledger 

Entries
• Smart Accruals Collector
• Automated Release AP Invoices for 

Customer Projects
• Automated Release of Blocked Supplier 

Invoices 
• Inconsistent New-GL Open Item Exclusion 

for Migration Cockpit
• Automated Generation of GL Re-class 

Postings
• Automated Upload of Actual Data 
• Bank Reconciliation for China
• …

• Upload Supplier Invoice Attachments based on Email 
• Simple Purchase Requisition Creation from Excel
• Purchase Order Confirmation
• Creation of Catalog Items from Excel
• Source Lists Creation
• Manage Purchasing Info Records from Excel
• Supplier Down Payment Request
• Supplier Invoice Status Checks
• Create Supplier Invoices from Spreadsheets
• …

9X RoI on operating cost with 
procurement automations

Benefits* : These numbers are for illustration purposes only. Please analyze use cases independently for true impact analysis

• Process Order Confirmation
• Intelligent Production Order Conversion
• Production Order Confirmation
• Proof of Delivery
• Post Goods Movement
• Post Goods Issue
• Automatic Picking for Non-warehouse Management
• Automatic Route Determination
• Inbound Delivery Creation from Delivery Notes
• Create and Update Batch Master
• Production Order Creation
• Physical Inventory Count
• Creation of Process Order
• …

Build a responsive supply 
chain with manufacturing 
automations

• Automatic Creation of Sales 
Orders

• Create Sales Inquiry
• Sales Scheduling Agreement –

Delivery Schedule Creation
• Mass Maintenance of Sales Prices
• Automatic Return Creation from 

Excel
• …

Enhance Customer experience with sales 
operations automation 

• Create Product Master Data
• Mass Creation of Business Partner
• Automatic Business Partners Update 

Central Finance Mapping
• Create Routing with Reference
• …

Up to 50% reduction in cost with 
master data automations 

How to utilize “RISE with SAP” CPEA Credits with SAP Intelligent RPA?
Consume ready to use S/4HANA pre-built bots for core processes
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How to utilize “RISE with SAP” CPEA Credits with SAP Intelligent RPA?
Create custom bots in jiffy with Low-Code/No-Code Cloud Studio

Capture Applications
§ Capture from Cloud Studio
§ Process Recorder
§ Desktop Agent + extension 

required

New SDK
§ Rewritten SDK
§ More modular
§ Decoupled from Agent

Build Automation
§ Web-based design experience
§ Leverage activities from SDK
§ Leverage Loops, conditions …
§ Test, Debug …
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Peter Engel
Solution Owner SAP Intelligent RPA

Intelligent    
Robotic Process 
Automation

Best Practise SAP Intelligent RPA Use Cases
SAP Intelligent RPA in the Context of RISE
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Process automation with SAP works with a set of automation
solutions that enable business process improvements as part of
SAP´s Business Process Intelligence strategy, covering end-to-
end process excellence across Analyze – Design & Simulate –
Improve – Rollout and Govern – Monitor.

Process Automation with SAP Business Technology Platform
SAP Intelligent RPA – SAP Workflow Management – SAP AI Business Services

SAP Business Technology Platform is the technical foundation
for the Citizen Automation layer and includes SAP Intelligent RPA,
SAP Workflow Management, SAP AI Business Services, SAP
Conversational AI and leverages the full set of foundational
services from SAP Integration Suite & SAP Extension Suite.

SAP Business Technology Platform is closely integrated with
• SAP Business Process Intelligence (e.g., Signavio by SAP)
• SAP S/4HANA, SAP SuccessFactors, SAP Ariba, SAP 

Fieldglass, etc.
• SAP Analytics Cloud
• SAP Cloud Application Lifecycle Management
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Expert developers, citizen 
developers and business
process experts

Accelerate Digital Transformation by Automating Repetitive Tasks 
SAP Intelligent Robotic Process Automation (RPA)

SAP 
Intelligent 
RPA 2.0

Design
with Studio

Orchestrate and Monitor
with Cloud Factory

Run 
with Agents

Who

Save time, costs and reduce 
human errors in business 
operations.

Build bots to augment and 
automate human tasks 
across LoBs and Industries

What

Why
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§ Simplify UI integration with dedicated 
connectors to SAP Fiori and SAP GUI

§ Automate data collection with SAP and 
third-party applications

§ Accelerate bot development with best-in-
class integration with SAP applications

§ Automate processes with unstructured 
information using embedded AI and 
intelligent services

§ Native Integration with SAP Workflow 
Management and Spotlight

§ Using Machine Learning and Artificial with 
SAP AI Business Services and SAP 
Conversational AI

§ Technology connectors to ensure clean 
application drive

Purpose Built Integration for SAP Applications

SAP 
Conversational AI

SAP
Workflow Management

SAP AI 
Business Services

Digital Core 
(S/4HANA and 

ECC)

SAP Process Insights
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Automation Opportunities in Order Management
BTP@Work

Rule-based engines / Workflow 
Management

Machine Learning

Robotics Process Automation 

Check 
Credit

Resolve 
Disputes

Handle 
Payments

Settle, 
Reconcile, 
Account

Collect 
Cash

• Cash Collection 
based on strategy

• Collect payment 
commitments

• Correspondence 
management

• Download and import 
credit documents from 
external agency 
websites

• Import Credit ratings

• Credit limits approvals

• Automated risk 
classification and limit 
determination

• Customer Invoice Inquiry 
chat

• Import bank statements 

• Process digital payments

• Electronic bill 
presentment

• Respond to customer 
questions

• Create dispute cases 
out of customer 
conversations

• Internal & external 
Dispute creation and 
processing

• Processor & SLA 
determination

• Root cause analysis

• Approve dispute 
resolution

• Collaboration on 
disputes

• Remittance Advice 
download from vendor 
portals

• Remittance advice 
document information 
extraction

• Intelligent Line-Item 
matching

• automated reconciliation

• posting rule execution

Order Capture

• Download and import 
Pos from websites or 
mail accounts

• Upload data to S/4HANA

• Extract data from 
structured Sources

• Extract data from 
unstructured sources

• Recommend values for
missing data
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Automation of PTP/Accounts Payable Process in SAP S/4HANA
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Automation of OTC/Accounts Receivable Process in SAP S/4HANA
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Automation of RTR Process in SAP S/4HANA
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SAP Digital Access in the RPA context
Clarification on Scenarios

Access Type to Digital Core SAP Intelligent RPA Third-Party RPA

Unattended Bot SAP Application Access via passport
ð No additional licensing

Digital Access either due to API call without passport or 
registered BOT user ð Additional licensing

Attended Bot SAP Application Access via passport or named user
ð No additional licensing

Direct Human Access with link to a user license ð No 
additional licensing

EXECUTIVE SUMMARY
§ Use of SAP Intelligent RPA bots without additional licensing for both API and UI 

based access to Digital Core
§ Access to Digital Core with attended third-party RPA bots is considered as  

human access for scenarios where the bot is acting on behalf of this human
§ Access to Digital Core with unattended third-party RPA bots requires additional 

licensing (Digital Access)
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Capital investments are part of every enterprise as part of their 
business strategy. Capital investments could be acquisitions, 
purchase of new assets including software and services. 

Capital expenditures (CAPEX) involve reviews and decisions 
across different levels of an organization depending on the type 
and nature of the investment. Companies are looking for 
managing investment decisions in a transparent way by 
automating all the steps of this process. 

This will not only enable them to track every step and decision, 
but also ensure the corporate policies are followed as part of an 
investment decision. 

Capital Expenditure Approval Process

SAP API Business Hub:
Capital Expenditure 
Approval Process

VIDEO Blog

https://api.sap.com/package/sapcapitalexpenditureapprovalprocess?section=Overview
https://video.sap.com/media/t/1_mgyqmsyy
https://blogs.sap.com/2020/07/26/automate-your-capital-expenditure-approval-process-using-sap-cloud-platform-workflow-management/
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SAP BTP Architecture for Hyperautomation Use Case

Cloud Foundry environment

SAP® and third-party 
applications

SAP ERP

Productivity solutions

and more

SAP AI Business Services

Document 
Information 
Extraction

Document 
Classification

OAuth 2.0
service

Application 
client

INTERNET

End user

trustHTTPS

Cloud connector Connectivity 
service

Firewall

1

Secure tunnel

REST

User provides 
credentials

3
Authenticated inference call

Data push
optional

CloudFactory

Desktop agent

SAP Intelligent 
RPA

2

SAP Business Technology Platform
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SAP Intelligent RPA - Pre-built Content

225
Pre-built bots in store

13 LoBs | 24 Industries

ECC Top 25 ECC Store Bots in V2 
(GL / MIGO / MIRO / VA01)
HXM

• Recruitment – Candidate Interview 
Scheduling 

• Recruitment – Interview confirmation / 
Gate pass

Retail
• Price list comparison

ECC – Top 50 V2 Bots
• RISE Opportunity (S4 migration / C-

Fin)
• Reconciliation check for GL
• Business  Partner master data 

checks
• Open Item Migration verification

• Financial reporting  / Adjustment 
postings

HXM
• Onboarding – Offer letter

• Onboarding – Employee data 
validation, creation

• Final settlement (checklist, WF, 
verification) 

• Recruitment – Profile matching / 
Resume Scanning

• ESS Use cases (Learning plan / 
benefits)

Procurement 
• ARIBA PO Verification for payment 
• PO Flip and Invoice upload to Ariba 

network
• PO from requisition / Catalogue 

Management

RISE / CFIN 
• Technical Migration checks (SLT / 

oData)
HXM 

• Payroll data verification
Procurement

• ASN – Info extraction and update in 
ECC

• External Catalogue search
• Material master synchronization
CXM 

• Lead to opportunity
Travel & Expense

• Invoice Entry

Q2 / 2021 Q3 / 2021 Q4 / 2021

Investment areas until end of the year:
HXM 8+
Retail 2+
Procurement 6+
CXM 1+
CFin 5+
S/4HANA 20+

+42

https://store.irpa.cfapps.eu10.hana.ondemand.com/
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Resources for your Success
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Enablement & Support

Dedicated Training:

§ Virtual Class Room Training

Open SAP Courses:

§ SAP Intelligent Robotic Process Automation in a Nutshell

§ How to build Bots with SAP Intelligent RPA

§ What's New with Bot Building in SAP Intelligent RPA

§ Enter Next-Level Bot Building with SAP Intelligent RPA 2.0

à From introductory training up to deep dive topic training, 
supported by Free Trial system for easy education access

Support:
Ø Max Attention/Preferred Success
Ø Enterprise Support Advisory Council
Ø Technical expert support during initial project via RIG

(2-3 hours every week)

Resources:

§ SAP Help Portal: Product Documentation

§ SAP Intelligent RPA Website sap.com/rpa

https://training.sap.com/course/irpa01-sap-intelligent-robotic-process-automation-classroom-011-g-en/?filter%5bcountry%5d%5b%5d=Singapore&limit=100&skip=0
https://open.sap.com/courses/rpa1
https://open.sap.com/courses/rpa2
https://open.sap.com/courses/rpa4
https://open.sap.com/courses/rpa5
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-advisory-council.html
https://help.sap.com/viewer/product/IRPA/Cloud/en-US
http://sap.com/rpa
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Leverage Strong SAP Community & Content
§ Topic Page: 

https://community.sap.com/topics/intelligent-rpa

• Follow the tag: SAP Intelligent Robotic Process Automation

• Community Calls
• What’s New
• Technical Webinars

§ Blog Posts:
– Series on New Version SAP Intelligent RPA 2.0
– Series Bot Templates: SAP Intelligent RPA – Templates
– Series on Customer Stories: SAP Intelligent RPA Success 

Stories
– Post on ECC Bots: SAP ECC Bot Store Content

§ Q&A: 
https://answers.sap.com/tags/73554900100800002142

§ RPA Talk: Series of Video Interviews

~760 
questions

~3m
Community 

members

~300
blog posts

~480
contributors

Twitter LinkedIn YouTube

Intelligent RPA Bot Store – Enabled for Partner 
Content (beta)
220+ bots
available

https://community.sap.com/topics/intelligent-rpa
https://blogs.sap.com/tags/73554900100800002142/
https://community.sap.com/topics/intelligent-rpa/community-calls
https://www.youtube.com/watch?v=5yqwrKysAk4&list=PLuwTe-PeCFmmZGBSZpPhuCji-zO6HCQeb
https://www.youtube.com/watch?v=ai21r8daOg0&list=PLuwTe-PeCFmm6NoYYFpkQkNQa9rbANmxQ
https://blogs.sap.com/tags/73554900100800002142/
https://blogs.sap.com/tag/sap-intelligent-rpa-2.0/
https://blogs.sap.com/2020/05/05/sap-intelligent-rpa-enhance-your-bot-building-with-templates/
https://blogs.sap.com/tag/sap-intelligent-rpa-success-stories/
https://blogs.sap.com/2020/06/02/sap-ecc-bot-store-content-for-intelligent-rpa/
https://answers.sap.com/tags/73554900100800002142
https://www.youtube.com/watch?v=5o3pRlqD964&list=PLuwTe-PeCFmk4fqhdikpIb-rQJvAVg4ki
https://twitter.com/SAP_RPA
https://www.linkedin.com/company/saprpa
https://www.youtube.com/c/SAPintelligentRPA


26© 2021 SAP SE or an SAP affiliate company. All rights reserved. 

Join OpenSAP Course: 
Next Level Bot Building!

SAP Intelligent RPA
Start your journey today for FREE:

Set Up your SAP 
Intelligent RPA Trial!

Explore Prebuilt Bots on 
RPA Store

Join our Communities:

Best Process Automation for the Intelligent Enterprise
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