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What Your Badge Color Means

FULL CONFERENCE PASS
Access to all Big Show Events

. RETAILER ~— NON-RETAILER
= EXHIBITOR ~~_ STUDENTPROGRAM
== =] +*Sunday Only

. CONTRACTOR

EXPO ONLY PASS

Access to EXPO Hall, Opening Reception
and Exhibitor Big Ideas

. RETAILER

EXHIBITOR

NON-RETAILER

NRF 2019

RETAIL'S BIG SHOW
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Complimentary UJi-Fi

SSID: NRF2019
No password is required.

Available in all public spaces except for
the EXPO Halls on Levels1and 3.

Wi-Fi Co-Sponsored by:

APPLAUSE®

[
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DOWNLOAD THE
NRERF EVENT APP

The NRF Mobile App gives you access to everything
you need to know about NRF 2019: Retail’'s Big Show.

a Y

o [ -

<

MON DECEMBER 17

59 PM

Hey, Elana! Just got to NYC! Are you going to the.

Opening Reception?

202PM
Hi there! Yep, checking into my hotel room now and
then I'll be on the way.

2:03PM
Jwesomel Doyou knowwher t 7

2.04PM
. Yeah, it's at the Marriolt Marquis.
Groat, soayou tharel

2:05PM

NETWORK WITH
FELLOW RETAILERS!

By logging into the
app, you can send
direct messages to
other attendees! This
function is available
for retailer to retailer
communications only.

a Y

al Verizon 10:12 AM @ 7 100% -,

= SCHEDULE

. Impact at scale: Leading in prosperous yet

Filter

CREATE YOUR OWN
SCHEDULE

Star a session to create
your own schedule, so
you don't miss any of
your top picks!

a Y

< Deep Map Map View

FIND YOUR WAY

Use the 3D map feature
to navigate the Javits.
Enable Bluetooth for the
best experience!

Download the NRF Mobile App from

your mobile device's app store by
searching “National Retail Federation.

Available on the
D App Store

GET IT ON
P’ Google Play

?

on LTE 10:15 AM @ 7 100% -

< MAIN STAGE SESSION ]
Info Polls Feedback Notes
* = Required

Please rate this session based on overall content: (*)

O Poor
Q Fair

Please rate the Speaker(s) (*]

& Jesse Langton

)—

Poor Fair

Additional Comments:

Submit Feedback

RATE SESSIONS

By providing session
feedback, you're helping
individuals take their
first steps towards
promising retail careers.
For each unique session
rating in the mobile app,
the NRF Foundation will
receive $1to benefit its
scholarship programs.

MOBILE APP SPONSORED BY

HughesON.

Attendee
Areas

Guest
Services

Coat
Check

For
Press

For
Speakers

For
Exhibitors

NRF Lounge
LOCATION: River Pavilion, Level 4

HOURS: Sunday, Jan.13 9 a.m.-4:30 p.m.
Monday, Jan. 14 9am.-5p.m.
Tuesday, Jan.15 9a.m.-4 p.m.

Innovation Lab

LOCATION: River Pavilion, Level 4
HOURS: Sunday, Jan.13 9 am.-4:30 p.m.
Monday, Jan. 14 9am.-5p.m.
Tuesday, Jan. 15 9am.-4p.m.

The Girls' Lounge
LOCATION: Crystal Palace, Level 3

HOURS: Sunday, Jan.13 9 a.m.-4:30 p.m.
Monday, Jan. 14 9am.-5p.m.
Tuesday, Jan.15 9a.m.-4 p.m.

Podcast Studios

LOCATION: Crystal Palace, Level 3

HOURS: Sunday, Jan.13 9am.-5p.m.
Monday, Jan. 14 8am.-5p.m.

Tuesday, Jan.15
Crystal Palace Lounges

9am.-5p.m.

LOCATION: Crystal Palace, Level 3
HOURS: Sunday,Jan.13 9 a.m.-4:30 p.m.
Monday, Jan. 14 9am.-5p.m.

Tuesday, Jan. 15 9am.-4p.m.

Lost & Found

LOCATION: 1C 04, Level 1
Nursing Mother's Room
LOCATION: 1C 05, Level1

HOURS: Sunday,Jan.13 6 a.m.-5:15 p.m.
Monday, Jan. 14 6 am.-5:30 p.m.
Tuesday, Jan. 15 6:30 a.m. - 5:30 p.m.

FedEx Office
LOCATION: Level 2, above Qualtrics® Theatre

Special Events Lobby, Level 1

Hall E, Level 1

South Concourse, Level 2

2D, Near FedEx Office, Level 2
HOURS: Sunday, Jan. 13 7am.-5p.m.

Monday, Jan.14 6:30 a.m.-5:30 p.m.
Tuesday, Jan.15 7:30 a.m.-5:15 p.m.

Press Office

LOCATION:

HOURS: Sunday, Jan.13
Monday, Jan. 14
Tuesday, Jan.15

Press Registration

LocATION: North Concourse, Level 2

HOURS: Sunday, Jan.13 7 a.m.-4:30 p.m.

Monday, Jan. 14 6:30 a.m. - 4:30 p.m.
Tuesday, Jan. 15 7:30 am.-3 p.m.

1E 02, Level1

7am.-5p.m.
6:30 am.-5 p.m.
7:30 am.-5 p.m.

Speaker Ready Room
LOCATION: 1B 02, Level1
HOURS: Sunday, Jan.13 7am.-5pm.

Monday, Jan. 14 7am.-5p.m.
Tuesday, Jan.15 7am.-4p.m.

2020 Space Selection Room
LOCATION: 3D Glass Office, Level 3

HOURS: Sunday, Jan.13 9 a.m.-4:30 p.m.
Monday, Jan. 14 9am.-5p.m.

Tuesday, Jan.15 9am.-4 p.m.
Exhibit Management Office
LOCATION: Outside 3D Glass Office
HOURS: Friday,Jan.

Saturday, Jan. 12
Sunday, Jan.13

8a.m.-5p.m.
8a.m.-7 p.m.
7 a.m.-6:30 p.m.
Monday, Jan.14  7:30 a.m.-5p.m.
Tuesday,Jan.15 7:30 am.-9 p.m.

Exhibit Service Desk

LOCATION: Level 1 (back of expo) &
Level 3 (across from the 3D glass office)

HOURS: Sunday, Jan.13

Monday, Jan. 14
Tuesday, Jan. 15

7am.-6:30 p.m.
7:30 am.-9 p.m.
7:30 am.-9 p.m.

JACOB K. JAVITS CONVENTION CENTER

LEVEL 4 RIVER PAVILION

NRF Innovation Lab Innovation Stage

Startup Zone NRF Lounge

0000

All are welcome

The Girls'

Lounge
2020 Space Crystal Palace
Selection Podcast
Studios
M/ By Bl STREET LEVEL
Headset
Services

3
-
N
A
3
A
3
.
3
:
3
;
:
~
3
-

LEVEL 1

VIBE Hosted
Buyer Lounge

Lost & Found
(1Ico4)

Press Office
(IE02)
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SUNDAY

TIME/SESSION TYPE

8am.-8:30 am. MAIN STAGE BUZZ BREAK

8:30 am.-8:45am.
MAIN STAGE

8:45am.-9:15am.
MAIN STAGE

9:15am.-9:45am.
MAIN STAGE

9:45 am.-10:15 a.m.
MAIN STAGE

9a.m.-4:30 p.m.

EVENT

Impact happens together: NRF chairman’s welcome and opening remarks
Brands: BJ's Wholesale Club Inc.

Consumer consciousness: Strategies for relentless focus on the customer
Brands: Fast Company, Nordstrom Inc.

The inclusion imperative: Responding to and advancing real-time D&I challenges Sponsored
by: PwC Brands: IKEA U.S., PwC, P&G, YUM! Brands

Restocking the future: Kroger’s insatiable appetite to play and WIN the long game Brands:

CNBC, The Kroger Co.

EXPO HALL OPEN

LOCATION

Special Events Lobby, Level 1

Qualtrics® Theatre, Level 1

Overflow seating
available in Hall E, Level 1

EXPO Hall, Level1and 3

TIME/SESSION TYPE

10:45-11:30 a.m.
CONCURRENT
SESSIONS

Full Conference Pass Schedule

EVE

Pushing the boundaries of retail
Brands: Bloomberg, Clover Food Lab, StockX

LOCATION

Stage 1, EXPO Hall, Level 1

Larger than life: Creating the ultimate immersive experience
Brands: Clean Market, Getaway, Retail Minded, The Hershey Company

Stage 2, EXPO Hall, Level 1

What happens when a digital native vertical brand’s journey turns physical?
Brands: Casper, INDOCHINO, Kharé Communications, MM.LaFleur

Stage 3, EXPO Hall, Level 1

Understanding the international consumer
Sponsored by: Visa Brands: Diesel, FIRAE, Visa

Stage 4, EXPO Hall, Level 1

M-1:30 a.m.
INNOVATION STAGE

Scaling unique customer experiences: Rapid-fire pitches
Brands: Allure Systems, Hero, Lolli, Mystore-E, ViSenze, XRC Labs

River Pavilion, Level 4

NRF INNOVATION LAB OPEN Sponsored by: Badger, CGl, DecisionMines, Mastercard

River Pavilion, Level &4

STARTUP ZONE Sponsored by: Israel Export Institute

River Pavilion, Level &4

1 -11:30 a.m.
EXHIBITOR BIG IDEAS

Why service and know-how still win the race to supply chain optimization
Sponsored by: American Global Logistics

Stage 5, EXPO Hall, Level 3

Executives with 50+ years experi talk ful enterprise profit and performance

strategies Sponsored by: Profitect

Stage 6, EXPO Hall, Level 3

NRF LOUNGE OPEN

River Pavilion, Level &4

THE GIRLS’ LOUNGE Open to retailers, NRF members and registered press
In partnership with: The Female Quotient Sponsored by: EpiServer, Microsoft, Resulticks

Crystal Palace, Level 3

1:30 a.m.-12 p.m.
FEATURE STAGE

Power of the pack: Women alone can be powerful, but together, have tremendous impact
Brands: Network for Executive Women, Rebecca Minkoff, Rodan + Fields, Walmart Inc.

Hall E, Level 1

NRF MEETUPS Separate registration required.

Meet at Exhibitor's booth

11:30 a.m. -12:30 p.m.
PODCAST

Innovation Answered

Podcast Studio B,
Crystal Palace, Level 3

VIBE HOSTED BUYER PROGRAM Separate registration required.

EXPO Hall, Level 1, back of
1000 aisle

1:30 a.m.-1:30 p.m.

EXPO HALL TOURS Separate registration required. Open to retailers only.
Developed in partnership with: Consumers in Motion Group Sponsored by: BlueSnap, Software AG

1C 02, Level 1

9-Tam.

EXPO HALL TOURS Separate registration required. Open to retailers only.
Developed in partnership with: Consumers in Motion Group Sponsored by: BlueSnap, Software AG

1C 02, Level1

1:30 a.m. - 1:30 p.m.

FOOD TRUCK ALLEY Sponsored by: Optimove

Outside South Concourse
(above Hall E), Level 2

9am.-5p.m.
PODCAST

Retail Gets Real

Podcast Studio A,
Crystal Palace, Level 3

9:15-9:45am.
EXHIBITOR BIG IDEAS

The undeniable link between employee experience and customer experience
Sponsored by: Nudge Rewards

Stage 1, EXPO Hall, Level 1

How your store associates will make or break your CX transformation strategy
Sponsored by: Axonify

Stage 2, EXPO Hall, Level 1

New retail is not omni-channel retail
Sponsored by: HEMA dba alibaba

Stage 3, EXPO Hall, Level 1

Transformation in the business process jungle - lessons from French fashion
Sponsored by: Software AG

Stage 4, EXPO Hall, Level 1

T:45a.m.-12:15 p.m.
EXHIBITOR BIG IDEAS

Chick-fil-A’s evolution using visual analytics to help their customers "eat mor chikin"
Sponsored by: Tableau

Stage 1, EXPO Hall, Level 1

5 secrets to omnichannel success Sponsored by: Applause

Stage 3, EXPO Hall, Level 1

Digital strategies for delivering a superior in-store and online customer experience Sponsored
by: Riverbed

Stage 4, EXPO Hall, Level 1

Omnichannel retailing: 9 ways to provide the experience your customers expect
Sponsored by: Generix

Stage 5, EXPO Hall, Level 3

Boosting customer engagement and revenue with Al-driven wireless
Sponsored by: Mist Systems

Stage 6, EXPO Hall, Level 3

Navigating essential year-round peak planning moments
Sponsored by: Proship

Stage 5, EXPO Hall, Level 3

1215 -12:45 p.m.
INNOVATION STAGE

Getting out of your own way: How retailers enable innovation
Brands: American Eagle Outfitters, Inc., Cover FX Skincare, Inc., La-z-boy, thredUP

River Pavilion, Level 4

12:30 -1:30 p.m.

Attendee Full Conference Lunch Open to Full Conference attendees.

Hall E, Level 1

9:30-10 a.m.
INNOVATION STAGE

State of retail innovation 2019 Brands: Forrester Research

River Pavilion, Level 4

1-1:30 p.m.
INNOVATION STAGE

The science behind the art - how fashion retailers use data to improve everything!
Brands: Fashion Tech Forum & INDX, Rocksbox, True Fit, UNTUCKit Sponsored by: True Fit

River Pavilion, Level 4

10:15-10:45 a.m.
INNOVATION STAGE

Practical challenges of implementing and using data science effectively
Sponsored by: DecisionMines Brands: Carhartt, DecisionMines, Women in Tech Summit

River Pavilion, Level 4

10:15-10:45a.m.
EXHIBITOR BIG IDEAS

Delivering on the promise of Intelligent Retail Sponsored by: Microsoft

Stage 5, EXPO Hall, Level 3

Using technology to optimize returns Sponsored by: Optoro

Stage 6, EXPO Hall, Level 3

10:15-11:15a.m.
PODCAST

Industry Standard

Podcast Studio B,
Crystal Palace, Level 3

10:30-1a.m.
THE GIRLS' LOUNGE

The evolution of retail: How technology and women are disrupting the way we shop

Open to retailers, NRF members and registered press Brands: Bulletin, Hammitt, Ralph Lauren, Resulticks

Crystal Palace, Level 3

10:45-11:30 a.m.
FEATURE STAGE

The two technology leaders behind Walmart's digital transformation
Brands: The Wall Street Journal, Walmart Inc.

Hall E, Level 1

1-1:30 p.m.
EXHIBITOR BIG IDEAS

The relation between data and the customer experience Sponsored by: ACCEO

Stage 1, EXPO Hall, Level 1

How a customer data platform makes authentic marketing a reality Sponsored by: Agilone

Stage 2, EXPO Hall, Level 1

Technology planning for growth-oriented SMB retailers Sponsored by: Retail Management Hero

Stage 3, EXPO Hall, Level 1

Be the brand your customers love, featuring Shinola Sponsored by: Salesforce

Stage 4, EXPO Hall, Level 1

Iconic experiences: How fashion and retail leaders drive ecommerce
Sponsored by: Coremedia

Stage 5, EXPO Hall, Level 3

Achieving in-aisle, at-shelf shopper insights with no in-store hardware
Sponsored by: Coursa Retail by TDK (Invensense)

Stage 6, EXPO Hall, Level 3

4 | #nrf2019

1:30-2 p.m.
THE GIRLS' LOUNGE

How marketing can advance equality Open to retailers, NRF members and registered press.
Brands Speaking: KNIX, National Retail Federation, Tesoro

Crystal Palace, Level 3

1:30-2:30 p.m. . Podcast Studio B,
PODCAST Conversational Commerce Crystal Palace, Level 3
2-2:30 p.m. From apocalypse to relevance: What draws consumers to physical spaces in the HallE. Level 1

FEATURE STAGE digital age Brands: WD Partners ’

|[ejual 38spesy Yim a|ge|ieAe uolielaidiajul 9sanbniiod aAeY ||IM SUOISSSS ||V,
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E/SESSION TYPE

EVENT

Is sustainable the new sexy? Brands: COYUCHI, Eileen Fisher Inc., mindbodygreen

CATION

Stage 1, EXPO Hall, Level 1

Full Conference Pass Schedule

M ONDA y JANUARY 14

2-2:30 p.m.
O RRENT Th Il luti C behaviori tail
SESSIONS e wellness revolution: Consumer behavior in a new retail era
Brands: Headspace, PwWC, Rich Roll Enterprises, Saje Natural Wellness Stage 2, EXPO Hall, Level 1
Global superpower roundup: Reports from LATAM and Europe
Brands: Cacau Show, Pianoforte Holdings, SpA, Varese Retail Stage 3, EXPO Hall, Level1
Demographic dive: #WhoCallstheShots Brands: Afterpay, Euromonitor International, Parachute Stage 4, EXPO Hall, Level 1
B OMS and POS on a common platform - the key to customer-centric commerce Stage 5, EXPO Hall, Level 3

EXHIBITOR BIG IDEAS

Sponsored by: enVista

BOPIS 2.0: Transforming the store with self-serve automation
Sponsored by: Apex Supply Chain

Stage 6, EXPO Hall, Level 3

2-2:30 p.m.
INNOVATION STAGE

Playbook for building an ‘actual’ store of the future
Brands: The Home Depot, ZIVELO

River Pavilion, Level 4

2-4p.m.

EXPO HALL TOURS Separate registration required. Open to retailers only.
Developed in partnership with: Consumers in Motion Group Sponsored by: BlueSnap, Software AG

1C 02, Level1

2115-2:45 p.m.
THE GIRLS' LOUNGE

The top feminine traits that are leadership superpowers Open to retailers, NRF members and
registered press. Brands Speaking: Barnes & Noble, Braze, National Retail Federation, Rocksbox, VineSleuth

Crystal Palace, Level 3

2:45-315 p.m.
INNOVATION STAGE

A long view on logistics and the future of fulfillment
Brands: eMarketer, Kroger, Ocado Group, UPS

River Pavilion, Level 4

2:45 - 345 p.m.
PODCAST

3-345p.m.
MAIN STAGE

3:45- 415 p.m.
MAIN STAGE

315-3:45 p.m.
EXHIBITOR BIG IDEAS

Think Commerce

Company conscience: Leading with conviction
Sponsored by: American Express Brands: Best Buy Co. Inc., Dick’s Sporting Goods Inc., Levi Strauss & Co.,
National Retail Federation.

For the fans: Why open marketplaces matter and breed enthusiast culture
Brands: CaaStle, Poshmark, StubHub, TaskRabbit

Boost ROI from your commerce platform with content-driven experience
Sponsored by: e-Spirit

Podcast Studio B,
Crystal Palace ,Level 3

Qualtrics® Theatre, Level 1

Overflow seating
available in Hall E, Level 1

Stage 1, EXPO Hall, Level 1

TIME/SESSIONTYPE | EVENT LOCATION
7-8am. NRF SUNRISE BREAKFAST Open to NRF retail members only. In partnership with: IDC Retail Insights Hall E, Level 1
8-9am. Future of Commerce Podcast Studio B,
PODCAST Crystal Palace, Level 3
8-8:30 am. MAIN STAGE BUZZ BREAK Sponsored by: Lucidworks, VERA e

8:30-9am.
MAIN STAGE

9-9:30a.m.
MAIN STAGE

9:30-10 a.m.
MAIN STAGE

9am.-5p.m.

Impact at scale: Leading in prosperous yet uncertain economic times
Sponsored by: American Express Brands: CNBC, Federal Reserve System, Recode

More in store: Target invests in its guests and its future
Brands: National Retail Federation, Target Corp.

On top of the world: Commanding today’s international retail markets
Brands: Alibaba Group, Walgreens Boots Alliance, World Retail Congress

EXPO HALL OPEN

Level1

Qualtrics® Theatre, Level 1

Overflow seating
available in Hall E, Level 1

EXPO Hall, Level1and 3

NRF INNOVATION LAB OPEN Sponsored by: Badger, CGl, DecisionMines, Mastercard

River Pavilion, Level 4

STARTUP ZONE Sponsored by: Israel Export Institute

River Pavilion, Level 4

NRF LOUNGE OPEN

River Pavilion, Level 4

THE GIRLS’ LOUNGE Open to retailers, NRF members and registered press.
In partnership with: The Female Quotient Sponsored by: EpiServer, Microsoft, Resulticks

Crystal Palace, Level 3

NRF MEETUPS

Meet at Exhibitor’s booth

VIBE HOSTED BUYER PROGRAM Separate registration required.

EXPO Hall, Level 1,
back of 1000 aisle

9-Tam.

EXPO HALL TOURS Separate registration required. Open to retailers only.
Developed in partnership with: Consumers in Motion Group Sponsored by: BlueSnap, Software AG

1C 02, Level 1

9a.m.-12:30 p.m.

Retail Gets Real

Podcast Studio A,

Mountain Khakis: Using a CDP to transform isi andr

Sponsored by: Lexer

Stage 2, EXPO Hall, Level 1

How Ultinous’ video analytics has reduced queues by 75% in Rossmann stores
Sponsored by: Ultinous

Stage 3, EXPO Hall, Level 1

The pursuit of true 1-to-1 personalization Sponsored by: TrueFit

Stage 4, EXPO Hall, Level 1

Order management’s role in omnichannel transformation Sponsored by: Softeon

Stage 6, EXPO Hall, Level 3

3:45-4:30 p.m.

HAPPY HOUR Sponsored by: FaceFirst, Mappedin

EXPO Hall Levels1,3 &4

4-4:30 p.m.
EXHIBITOR BIG IDEAS

Unpacking the ecommerce returns challenge Sponsored by: Pitney Bowes

Stage 1, EXPO Hall, Level 1

Leveraging Al to predict demand and drive just-in-time operations Sponsored by: DataRobot

Stage 2, EXPO Hall, Level 1

Store associate of the future Sponsored by: SalesFloor

Stage 3, EXPO Hall, Level 1

PODCAST Crystal Palace, Level 3
9-10a.m. Podcast Studio B,
PODCAST R uyStandad Crystal Palace, Level 3
015 - 9:45 a.m Office Depot: The retail analytics struggle is real Sponsored by: Snowflake Stage 1, EXPO Hall, Level 1

EXHIBITOR BIG IDEAS

Success stories: The best Artificial Intelligence for retail to drive results quickly Sponsored by:
Profitect

Stage 2, EXPO Hall, Level 1

How Ultinous’ video analytics has reduced queues by 75% in Rossmann stores
Sponsored by: Ultinous

Stage 3, EXPO Hall, Level 1

Creating brand ambassadors from employees to customers Sponsored by: Hughes

Stage 4, EXPO Hall, Level 1

Customer first: Seven rules for thriving in the retail revolution Sponsored by: Dunnhumby

Stage 5, EXPO Hall, Level 3

Future proof your retail business with Qualtrics customer experience Sponsored by: Qualtrics

Stage 6, EXPO Hall, Level 3

Revenue hack: Turn transactional messages from post-stale to post-sale with rich
personalization Sponsored by: flexEngage

Stage 4, EXPO Hall, Level 1

9:30-10 a.m.
INNOVATION STAGE

Where are you on the adoption curve? An NRF/IBM automation research report
Brands:IBM, Intriosity, National Retail Federation, zulily

River Pavilion, Level 4

Cloud-power your employees to deliver a better customer experience
Sponsored by: Google Chrome

Stage 5, EXPO Hall, Level 3

10:15-10:45 a.m.
INNOVATION STAGE

Store tour: Best technology integrated stores in NYC
Brands: Accenture, Nordstrom Inc., Ulta Beauty

River Pavilion, Level 4

Modernize retail IT to deliver exceptional customer experiences in the intelligent store
Sponsored by: VMWare

Stage 6, EXPO Hall, Level 3

10:15-10:45a.m.
EXHIBITOR BIG IDEAS

How Al-led automation is already proving a powerful advantage in retail
Sponsored by: IBM

Stage 5, EXPO Hall, Level 3

Gaining visibility into the retail moments that matter most Sponsored by: Cisco

Stage 6, EXPO Hall, Level 3

10:15-11:15a.m.

Bringing Business to Retail

Podcast Studio B,

4-5pm. . Podcast Studio B,
PODCAST Retail Tech Crystal Palace, Level 3
Marriott Marquis,
5:30-7 p.m. OPENING RECEPTION Sponsored by: Looker, Shyft, SUSE 8th and 9th Floors
6-8p.m. RETAIL'S CIO PARTY (INVITATION ONLY) Sponsored by: CompuCom, Conduent, Lucidworks Le Bernardin Privé
6 | #nrf2019

PODCAST Crystal Palace, Level 3
10:30-1a.m. Game changers and impact makers: The power of female-led organizations Crystal Palace, Level 3
THE GIRLS' LOUNGE Open to retailers, NRF members and registered press. Brands: NBC, PwC, West Marine, ULTA Beauty Y !
10:30-Ta.m. Spirit and soul: How authenticity and purpose can generate affinity and drive demand Hall E. Level1

FEATURE STAGE Brands: Carnival Corporate & PCL, Chobani !

[ejual 19speay Yiim a|ge|ieAe uolieiaidiaiul 9sanbniiod aAeY ||IM SUOISSSS ||V,
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M ONDA y JANUARY 14

TIME/SESSION TYPE

10:30 -11:15 a.m.

EVE

Bridging physical and digital: Inspired products, experiences and consumers
Brands: BARK, Framebridge

LOCATION

Stage 1, EXPO Hall, Level 1

TIME/SESSION TYPE

Full Conference Pass Schedule

EVENT

Reinventing Retail

LOCATION
Podcast Studio A,

130 - 230 p.m. Crystal Palace, Level 3

PODCAST . Podcast Studio B,
Innovation Answered Crystal Palace, Level 3

2-2:30 p.m. Marketing tech: Deep learning and content tactics to boost customer engagement and River Pavilion, Level 4

INNOVATION STAGE

conversion Sponsored by: Tinyclues  Brands: Tinyclues, Triangle Capital

EXPO HALL TOURS Separate registration required. Open to retailers only.

EXHIBITOR BIG IDEAS

CONCURRENT

SESSIONS A q n
g:‘ai::kuton:::o‘:fso\::i'ci“AlIiance, Jtomatslvevel:nl :l::ar::ef:,’\.;\lnf:z::orlhfe Sipp, 2 E0 Rl el
L e S P S FEO Ll
T et tlont Retollrs strtnglos o mesting ody's hiog necc Stage 4 EXPO HallLove

11-1130 am. How to pay for it: IT strategies and tradeoffs to lerate in tion Sponsored by: Rimini Stage 5, EXPO Hall, Level 3

Creating MEaningful experiences: Inspired by design, driven by technology
Sponsored by: Wipro

Stage 6, EXPO Hall, Level 3

n-T:45a.m.
FEATURE STAGE

Featured founders: Entrepreneurial journeys into innovation and commerce
Brands: Allbirds, Fanatics, Recode

Hall E, Level 1

1M-11:30 am.
INNOVATION STAGE

Systematic satisfaction! How Sheetz and Rituals routinely delight their customers
Sponsored by: CGl  Brands: CGl, Future Commerce, Rituals USA, Sheetz

River Pavilion, Level 4

TM:30a.m.-12 p.m.
THE GIRLS' LOUNGE

How female leaders succeed in male-dominated industries Open to retailers, NRF members and
registered press. Brands: AUrate, Diageo, Episerver, Neiman Marcus, Network of Executive Women

Crystal Palace, Level 3

PODCAST

11:30 a.m.-12:30 p.m.

Women in Retail Talks

Podcast Studio B,
Crystal Palace, Level 3

1:30 a.m.-1:30 p.m.

EXPO HALL TOURS Separate registration required. Open to retailers only.
Developed in partnership with: Consumers in Motion Group Sponsored by: BlueSnap, Software AG

1C 02, Level 1

2-4pm. Developed in partnership with: Consumers in Motion Group Sponsored by: BlueSnap, Software AG 1€02, Levell
215-3 p.m. Product paradigm shift: Customer-centric merchandising in the age of data and decision Hall E. Level1
FEATURE STAGE agility Sponsored by: First Insight Brands: Chico's FAS Inc., First Insight, Kohl's, rue21 !
Store Tour 2019 - NYC’s most interesting new concepts
2:15-3 p.m. ) 1 ) ) ) Stage 1, EXPO Hall, Level 1
CONCURRENT Brands: |A Interior Architects, MedMen, The Phluid Project
SESSIONS Arn
Startup ecosystem: Building brands that break the mold
Brands: Burrow, Keeps, Red Antler, SNOWE Stage 2, EXPO Hall, Level 1
Trends to watch from the global powers of retailing Brands: Deloitte, NBK Retail Stage 3, EXPO Hall, Level 1
215-3 pm, Preparing for the future of grocery shopping: What retailers need todo Stage 4, EXPO Hall, Level 1

EXHIBITOR BIG IDEAS

Sponsored by: Precima

How omnichannel analytics create perfect assortments, prices and sizes at scale Sponsored
by: SAS

Stage 5, EXPO Hall, Level 3

Increasing your bottom line through a connected fulfillment operation
Sponsored by: SSI Schaefer

Stage 6, EXPO Hall, Level 3

1:30 a.m. - 1:30 p.m.

FOOD TRUCK ALLEY Sponsored by: Optimove

Outside South Concourse
(above Hall E), Level 2

2:30-3 p.m.
THE GIRLS' LOUNGE

Women who disrupt: How fearless female leaders are shaping the future of retail
Open to retailers, NRF members and registered press. Brands: Full Beauty Brands, Qurate Retail Group,
The Female Quotient

Crystal Palace, Level 3

EXHIBITOR BIG IDEAS

T:45 a.m.-12:15 p.m.

Not tooling around: How The Home Depot uses Tableau and machine learning for vendor
accountability Sponsored by: Tableau

Stage 1, EXPO Hall, Level 1

2:45-315 p.m.
INNOVATION STAGE

From checkout-free to self-checkout - What you need to know about the latest convenience-
based payment technologies Brands: AiFi, Caper, Focal Systems, Inc., Lacoste, Maxerience, Zippin

River Pavilion, Level 4

Digital transformation, innovation and the purpose-driven retailer Sponsored by: SAP

Stage 2, EXPO Hall, Level 1

Innovate or die: Bridging the physical and digital divide Sponsored by: BookingBug

Stage 3, EXPO Hall, Level 1

Canadian Tire Corp uses product MDM to unite their smaller retail brands
Sponsored by: Stibo

Stage 5, EXPO Hall, Level 3

Podcast Studio A,

Breaking up with your solution: Migrating your ecommerce to a microservices platform
Sponsored by: Skava/Kallidus

Stage 6, EXPO Hall, Level 3

12-1p.m.

ECONOMIC ROUNDTABLE Open to press and analysts only. Lunch provided.

Press Room, 1E 02, Level 1

12:15-12:45 p.m.
INNOVATION STAGE

Enhancing customer convenience: Rapid-fire pitches
Brands: IceCream Labs Inc., Pick 'n' Watch, rohvi, Tompkins Robotics, Tusk Ventures, ZigZag Global

River Pavilion, Level 4

12.30-1p.m.
EXHIBITOR BIG IDEAS

How Best Buy is using mobile technology to reinvent their merchandising process Sponsored
by: One Door

Stage 5, EXPO Hall, Level 3

The selfless retailer: Winning customers in the age of disloyalty Sponsored by: Civalue

Stage 6, EXPO Hall, Level 3

12:30 -1:30 p.m.

ATTENDEE FULL CONFERENCE LUNCH Sponsored by: ActiveViam

Hall E, Level 1

1-1.30 p.m.
INNOVATION STAGE

Why is there a robot in my store?
Sponsored by: Badger Brands: Badger, GIANT Food Stores, LLC, Retail Analytics Council, RIS News

River Pavilion, Level 4

1:30-2 p.m.
THE GIRLS' LOUNGE

Mentorship all around Open to retailers, NRF members and registered press. Brands: BRIT + Co, In the
Groove, J.Crew, Microsoft, National Retail Federation

Crystal Palace, Level 3

1:30-2 p.m.
EXHIBITOR BIG IDEAS

Practical applications of microservices in ecommerce Sponsored by: Skava/Kallidus

Stage 1, EXPO Hall, Level 1

Beyond millennials: How to attract and retain today’s consumer Sponsored by: Toshiba

Stage 2, EXPO Hall, Level 1

Intelligent labels are redefining the future of retail across multiple industry segments
Sponsored by: Avery Dennison

Stage 3, EXPO Hall, Level 1

Be like UNTUCKIit: Unlock omnichannel now Sponsored by: FitForCommerce

Stage 4, EXPO Hall, Level 1

Unleashing the potential of your workforce Sponsored by: WorkJam

Stage 5, EXPO Hall, Level 3

Supporting the growth of bricks-and-mortar retail with Cisco Meraki Sponsored by: Cisco

Stage 6, EXPO Hall, Level 3

2:45-3:45 p.m. Future Commerce Crystal Palace, Level 3
PODCAST < "
q . Podcast Studio B,
S E e LY Crystal Palace, Level 3
315345 p.m. Nike retail’s journey to the cloud Sponsored by: Amazon Web Services Stage 1, EXPO Hall, Level 1

EXHIBITOR BIG IDEAS

3:30-4 p.m.
MAIN STAGE

4445 pm.
MAIN STAGE

4-4:30 p.m.
EXHIBITOR BIG IDEAS

The future of loyalty: Reimagining the customer relationship Sponsored by: Narvar

Stage 2, EXPO Hall, Level 1

Digital transformation doesn’t end with customer experience Sponsored by: Anaplan

Stage 3, EXPO Hall, Level 1

Winning global digital commerce: Global retailing, satellite country stores or marketplaces?
Sponsored by: FitForCommerce

Stage 4, EXPO Hall, Level 1

Panel on experiential disruption: How Combinatorial Intelligence™ enables differentiation
through precise personalization Sponsored by: Enterworks

Stage 5, EXPO Hall, Level 3

The future of work: How innovative workforce technology enhances the customer
experience Sponsored by: Kronos

Fortunes in the fundamentals: Leveraging operational prowess as a strategic advantage
Brands: Lowe's, SpencerStuart

Beyond the buzz: State of retail 2019 Brands: Forerunner Ventures, L2 Inc, now Gartner L2

Striking balance between fear, risk and customer love to unlock omnichannel growth
Sponsored by: Signifyd

Stage 6, EXPO Hall, Level 3

Qualtrics® Theatre, Level 1

Overflow seating
available in Hall E, Level 1

Stage 1, EXPO Hall, Level 1

Retailer-shopper disconnects: How do we close the divide? Sponsored by: Revionics

Stage 2, EXPO Hall, Level 1

How science builds relationships Sponsored by: Optimove

Stage 3, EXPO Hall, Level 1

Progressive web apps are the future of mobile shopping
Sponsored by: Magento, an Adobe Company

Stage 4, EXPO Hall, Level 1

Experiential retail: Architecting an immersive customer environment Sponsored by: Comcast

Stage 5, EXPO Hall, Level 3

How Lucky Brand optimized allocation and store fulfillment with advanced analytics
Sponsored by: Celect

Stage 6, EXPO Hall, Level 3
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TIME/SESSION TYPE

EVENT

LOCATION

TIME/SESSION TYPE

10:15-1115a.m.
PODCAST

Full Conference Pass Schedule

EVENT

Jason & Scot Show

LOCATION

Podcast Studio A,
Crystal Palace, Level 3

Bringing Business to Retail

Podcast Studio B,
Crystal Palace, Level 3

10:30-1Ma.m.
THE GIRLS' LOUNGE

Shattering the glass ceiling: The push for female leadership on boards Open to retailers, NRF
members and registered press. Brands: Joan Hornig Jewelry, The Female Quotient, WW International Inc.

Crystal Palace, Level 3

4-5 Glossy Podcast Studio A,

-5p.m.

PODCAST Crystal Palace, Level 3

Podcast Studio B,

Industry Standard Crystal Palace, Level 3

415-5p.m. HAPPY HOUR Sponsored by: Acceo, Amplero, Checkpoint, FIS, Nutanix EXPO Hall Levels1,3 &4

6-8p.m. GUIDED RETAIL STQRE TI'OURS‘ Separate registration required. Meet at designated store
Developed in partnership with: Retail Store Tours

10:30 - 1115 a.m.
FEATURE STAGE

The anatomy of a mission-driven organization
Brands: Fast Company, Salesforce, TOMS, Unilever

Hall E, Level 1

T ”E SDA y JANUARY 15

TIME/SESSION TYPE

8:30-9am. MAIN STAGE BUZZ BREAK Sponsored by Forter, Store Display USA, Inc. f::;':' B el

9-930a.m.
MAIN STAGE

9:30-10 a.m.
MAIN STAGE

9am.-4p.m.

EVENT

Reimagining the customer journey through the lens of experience
Brands: b8ta, Macy’s Inc., Marxent, STORY

Future NOW: How China today foreshadows shopping and consumerism of tomorrow
Sponsored by: Deloitte Brands: Deloitte LLP, JD.com

EXPO HALL OPEN

LOCATION

Qualtrics® Theatre, Level 1

Overflow seating
available in Hall E, Level 1

EXPO Hall, Level1and 3

10:30-11:15a.m.

Trends that keep CDOs up at night
Brands: BJ's Wholesale Club Inc,, Cole Haan, Full Beauty Brands, Subway

Stage 1, EXPO Hall, Level 1

CONCURRENT
SESSIONS . P PRI o
Breaking blockchain: Demystifying its future for retail Stage 2. EXPO Hall, Level 1
Brands: Blockchange Ventures, EVERY* Signet Jewelers Ltd., The Block 9 ! !
A VC’s guide to next-generation consumer brands
Brands: Bain Capital Ventures, General Catalyst, New Enterprise Associates, Walmart eCommerce Stage 3, EXPO Hall, Level1
1-11:30 am. Igniting emotions through AR and VR

INNOVATION STAGE

Brands: Footlocker, Inc., GS&MD Gouvéa de Souza, McCormick and Company, The Home Depot, The Store - WPP

River Pavilion, Level 4

M15-1:45 am.
FEATURE STAGE

Money well spent: Making your purchases stand for something with Rose Marcario,
CEO Patagonia Brands: Fast Company, Patagonia

Hall E, Level1

1:30 a.m. -12 p.m.
THE GIRLS' LOUNGE

How to be your best advocate: The power of negotiation
Brands: COYUCHI, Subway, The Female Quotient, vineyard vines, Walmart

Crystal Palace, Level 3

NRF INNOVATION LAB OPEN Sponsored by: Badger, CGl, DecisionMines, Mastercard

River Pavilion, Level &4

11:30 am.-12:30 p.m.
PODCAST

Think Commerce

Podcast Studio A,
Crystal Palace, Level 3

Women in Retail Talks

Podcast Studio B,
Crystal Palace, Level 3

STARTUP ZONE Sponsored by: Israel Export Institute

River Pavilion, Level &4

NRF LOUNGE OPEN

River Pavilion, Level &4

THE GIRLS’ LOUNGE Open to retailers, NRF members and registered press.
In partnership with: The Female Quotient Sponsored by: EpiServer, Microsoft, Resulticks

Crystal Palace, Level 3

NRF MEETUPS Separate registration required.

Meet at Exhibitor’s booth

VIBE HOSTED BUYER PROGRAM Separate registration required.

EXPO Hall, Level1,
back of 1000 aisle

11:30 a.m. -12:30 p.m.
EXHIBITOR BIG IDEAS

How can you deploy enterprise experiential commerce in 90 days? Sponsored by: TA Digital

Stage 1, EXPO Hall, Level 1

How Microsoft has become a mission-driven brand Sponsored by: Microsoft

Stage 3, EXPO Hall, Level 1

The people make the place: Insights from top retail workplaces Sponsored by: Indeed

Stage 4, EXPO Hall, Level 1

How Al and Cloud are fueling innovation in retail Sponsored by: Google

Stage 5, EXPO Hall, Level 3

How leading retailers are using data and analytics to drive omnichannel innovation Sponsored
by: APT, a Mastercard Company

Stage 6, EXPO Hall, Level 3

Podcast Studio A,

1:30 a.m. - 1:30 p.m.

EXPO HALL TOURS Separate registration required. Open to retailers only.
Developed in partnership with: Consumers in Motion Group Sponsored by: BlueSnap, Software AG

1C 02, Level1

1:30 a.m.-1:30 p.m.

FOOD TRUCK ALLEY Sponsored by: Optimove

Outside South Concourse
(above Hall E), Level 2

12-1p.m.

2019 CONSUMER OUTLOOK Open to press and analysts only.

Press Room, 1E 02, Level 1

EXHIBITOR BIG IDEAS

9-10a.m. Total Retail Talks Crystal Palace, Level 3
PODCAST a
. . Podcast Studio B,
Retail Period Crystal Palace, Level 3
_ EXPO HALL TOURS Separate registration required. Open to retailers only.
9-Mam. Developed in partnership with: Consumers in Motion Group Sponsored by: BlueSnap, Software AG 1€02, Levell
915 - 9:45 am PUMA’s latest trend? Efficient, integrated, end-to-end planning Sponsored by: BOARD Stage 1, EXPO Hall, Level 1

12:15-12:45 p.m.
INNOVATION STAGE

Be brave. Be cool. Be good: What separates iconic brands from the rest? Brands: Interbrand

River Pavilion, Level 4

Optimizing the path to purchase for the always-on consumer Sponsored by: Redpoint

Stage 2, EXPO Hall, Level 1

How Al automates intelligent pricing and replenishment decisions by predicting
what’s next! Sponsored by: IDA

Stage 3, EXPO Hall, Level 1

The best choice for in-store payments — cost-saving alternative to payment gateways
Sponsored by: Acceo

Stage 4, EXPO Hall, Level 1

Driving loyalty: How point-of-sale rewards redemption attracts repeat customers Sponsored
by: FIS

Stage 5, EXPO Hall, Level 3

Delivering the future to the shelf-edge Sponsored by: Eversight

Stage 6, EXPO Hall, Level 3

9:30-10 a.m.
INNOVATION STAGE

What grocery retail will look like in 2030 Brands: Kantar Consulting, WPP

River Pavilion, Level 4

10:15-10:45a.m.
INNOVATION STAGE

Frictionless retail in the age of the “always-on” consumer
Sponsored by: Mastercard Brands: Capgemini Invent, Fred Segal, Mastercard

River Pavilion, Level 4

12:30 -1:30 p.m. ATTENDEE FULL CONFERENCE LUNCH Open to Full Conference attendees only. Hall E, Level 1

1-1:30 p.m. The co-creation economy: How successful brands use technology to drive in-store sales . -

INNOVATION STAGE Brands: Consumers in Motion Tours, MID Interactive River Pavilion, Level 4
1-145 pm. Artificial intelligence and the real estate and store development lifecycle Stage1, EXPO Hall, Level 1

EXHIBITOR BIG IDEAS

Sponsored by: Tango

Success stories: How to enable a strategic vendor drop ship program Sponsored by: enVista

Stage 2, EXPO Hall, Level 1

The future of WFM is mobile: Fireside chat with Old Navy and Shyft Sponsored by: Shyft

Stage 3, EXPO Hall, Level 1

Using technology to improve the in-store customer experience Sponsored by: C-B4

Stage 4, EXPO Hall, Level 1

Risk: Don’t let this four-letter word be a curse in your business Sponsored by: Radial

Stage 5, EXPO Hall, Level 3

Customer success story: Retail’s connected, automated supply chain of tomorrow Sponsored
by: HighJump

Stage 6, EXPO Hall, Level 3

10:15-TTam.
EXHIBITOR BIG IDEAS

1, retail: Al, machine learning and other massive price and promotion game-changers
Sponsored by: Revionics

Stage 4, EXPO Hall, Level 1

1:30-2 p.m.
THE GIRLS' LOUNGE

Do you need a personal brand? Open to retailers, NRF members and registered press.
Brands: Brandless, memBrain LLC, Microsoft, The Female Quotient

Crystal Palace, Level 3

Enhanced video surveillance turns sight into insights Sponsored by: CDW

Stage 5, EXPO Hall, Level 3
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Full Conference Pass Schedule

EVENT

LOCATION

Podcast Studio A,

INNOVATION STAGE

Brands: GELF, GUESS?, Inc., The Neiman Marcus Group Inc.

lﬁionc_f;io p.m. Conversational Commerce Crystal Palace, Level 3
. Podcast Studio B,
Total Retail Talks Crystal Palace, Level 3
2-230 p.m. Meet the retail innovators!

River Pavilion, Level 4

2-2:30 p.m.
EXHIBITOR BIG IDEAS

Real ROI with Al: How Tinyclues in your data unlocks major potential Sponsored by: Tinyclues

Stage 1, EXPO Hall, Level 1

Bringing together RFID, IoT and Al to revolutionize supply chain efficiency
Sponsored by: Telecon

Stage 2, EXPO Hall, Level 1

Real-time digital pricing - Tipping point in retail? Sponsored by: Pricer

Stage 3, EXPO Hall, Level 1

Three pillars leading the future of connected commerce Sponsored by: DMI

Stage 4, EXPO Hall, Level 1

2018 State of merchant gift card ecommerce: How does your brand stack up?
Sponsored by: CashStar

Stage 5, EXPO Hall, Level 3

How to make the impossible possible: Putting a customer-obsessed strategy into action
Sponsored by: CUSTORA

Stage 6, EXPO Hall, Level 3

THE GIRLS' LOUNGE

registered press. Brands: Glamsquad, M.Gemi, Rebecca Minkoff, Female Founders Fund

2-2:30 p.m. Tech first: How retail is reimagining talent and acquisition for the digital generation Brands: Hall E. Level1
FEATURE STAGE Fast Company, Sephora, Stitch Fix ’

EXPO HALL TOURS Separate registration required. Open to retailers only. 1C 02, Level1
2-4p.m. Developed in partnership with: Consumers in Motion Group Sponsored by: BlueSnap, Software AG ’
2:30-3 p.m. Why lifting up female entrepreneurs will be a win for us all Open to retailers, NRF members and

Crystal Palace, Level 3

245-315 p.m.
INNOVATION STAGE

The future of retail: A VC perspective on industry trends
Brands: Chameleon Collective, First Round Capital, General Catalyst, New Enterprise Associates, The Hatchery

River Pavilion, Level 4

2:45-315 pm.
EXHIBITOR BIG IDEAS

Fresh food management: The role of fresh in retail Sponsored by: ADC

Stage 1, EXPO Hall, Level 1

Put some pep in your value chain - approaching data with agility Sponsored by: GoSpotCheck

Stage 2, EXPO Hall, Level 1

Modern physical security with powerful video analytics Sponsored by: Verkada

Stage 3, EXPO Hall, Level 1

A fresh blend: How LUSH combines store execution and employee engagement
Sponsored by: RetailZipline

Stage 4, EXPO Hall, Level 1

RFID in 2020: Unlock omnichannel and increase sales Sponsored by: Nedap

Stage 5, EXPO Hall, Level 3

tional to relati

The big shift - moving from tr
Sponsored by: Ordergroove

hip-driven commerce

Stage 6, EXPO Hall, Level 3

Podcast Studio A,

2:45 - 3:45 p.m. RetailCraft
PODCAST Crystal Palace, Level 3
. Podcast Studio B,

Brick & Data Crystal Palace, Level 3
3-4pm. HAPPY HOUR Sponsored by: Coveo EXPO Hall Levels1,3 &4
2:45-3:15 p.m. Retail reinvention: Disrupt yourself or be disrupted Sponsored by: Boston Consulting Group Brands: Itrics® Th I
MAIN STAGE Boston Consulting Group, Brandless, Warby Parker Qualtrics® Theatre, Level 1
315 - 3:45 p.m. Trust and courage: Key ingredients for new platforms in retail Overflow seating
MAIN STAGE Sponsored by: IBM Corporation Brands: Groupe Casino, IBM Corporation, Richline Group Inc available in Hall E, Level 1
3:45 - 4:45 p.m. Brand builders: Balancing business and creativity to make a cultural connection
MAIN STAGE Brands: Magnolia and SB Projects
4-5pm. Podcast Studio A,
PODCAST BeautySkew Crystal Palace, Level 3
6-8p.m. GUIDED RETAIL STQRE TI'OURS‘ Separate registration required. Meet at designated store

Developed in partnership with: Retail Store Tours
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SCHEDULE

TO JAVITIS TO & FROM HOTELS TO HOTELS
CONV. CENTER DEPARTING DEPARTING JAVITS
DEPARTING JAVITS CONV. CENTER CONV. CENTER

HOTELS EVERY 30 MIN. EVERY 15-20 MIN.

EVERY 15-20 MIN.

FRIDAY, 1M --emeeeeee- Nam.-6pm. ==
SATURDAY, 112 7:30-11a.m. Nam.-6pm. ===
SUNDAY, 113 7:00-T a.m. SERVICE TO RESUME AT 2 p.m. 2-6pm
MONDAY, 114 7:00 -1 am. SERVICE TO RESUME AT 2 p.m. 2-6pm
TUESDAY, 115 7:00-Tlam. SERVICE TO RESUME AT 2 p.m. 2-6pm.

SPECIAL EVENT TRANSPORTATION

OPENING NIGHT RECEPTION - SUNDAY, JANUARY 13, 2019

Service will be provided via Route 4 from the Javits Convention Center to the Marriott
Marquis until 6 p.m. for the Opening Night Reception. Return service will be provided from
the Marriott Marquis to all official NRF 2019 hotel shuttle stops between 6:45 - 7:15 p.m.

HOTEL SHUTTLE INFORMATION

Please call (877) 725-3398 for hotel shuttle information and special needs
transportation. ADA compliant equipment is available during regularly scheduled
shuttle hours and reservations should be made at least 20 minutes in advance of

0 desired pick up time by calling the shuttle phone humber. If you do not find your
hotel on the list, please go to the nearest hotel for shuttle transportation.

Transportation managed by:
[=]&=[W]  Scan heretodownload a RPIM
copy of this schedule onto nrins
Py Rhodt Planning & Management Solutions, inc.
your smartphone!

=]z 3t

TRANSPORTATION SPONSORED BY:

apeX  workjam
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Where, when and how consumers shop has forever changed.

Tango's Al-fueled solutions help retailers take advantage of this

transformation. We help navigate the convergence of digital and
physical retail by leveraging artificial intelligence and machine
learning to uncover the relationships that matter.

Find out why the world's leading brands choose Tango.

& S I O R E Meet with us at booth #2745 at NRF 2019: Retail's Big Show.
D EVE LO P M E NT tangoanalytics.com

Visit us at Booth #2745

Attend our session on Artificial Intelligence and the
Real Estate and Store Development Lifecycle

1.15.2018 / 1:00-1:45pm
EXPO Hall Stage 1 (Level 1)

Alb // J } o0 'o
\_/ ﬂ ® e
= \ A )
PREDICTIVE MARKET PLANNING & PROGRAM & PROJECT LEASE FACILITIES FRANCHISEE LIFECYCLE DATA GEOSPATIAL
ANALYTICS SITE SELECTION MANAGEMENT ADMINISTRATION MAINTENANCE MANAGEMENT LOCATION PLATFORM



Stronger To

The National Retail Federation is committed to retail.

Standing up for our industry. Celebrating our industry. Educating and
inspiring our industry. It's what we do every day. Together with our
philanthropic arm, the NRF Foundation, we're retail’'s greatest advocates.

We advance retail's needs — every day

NRF advocated on behalf of the retail industry to successfully defeat
the federal border tax adjustment, saving retailers $500 billion.

a

We create innovative events and conferences

Industry leaders, partners and influencers network, learn about
trends and more at 20+ events each year.

_KO
o

We enhance your connections

NRF brings the industry together to share best practices, learn
from peers and support the future of retail together.

B

I Q[ We provide exclusive insights and research

@ Retail leaders gain access to the latest resources and tools to grow
their businesses.

We support retail’s future

The NRF Foundation has helped thousands through scholarships and
training programs, investing millions into shaping retail’s future talent.

A%

s

JOIN TODAY

ONATIONAL A8 |
Visit us at the NRF Lounge N R RETAILSS
River Pavilion T

OUNDATI

SHAPING RETAIL'S FUTURE




The Disruptors

Tim Brown and
Joey Zwillinger
Co-founders and

co-CEOs

Allbirds

Diane Dietz
CEO + president
Rodan + Fields

Shea Jensen
Senior vice president,
customer experience
Nordstrom

Susan Tynan
Founder and CEO

Framebridge

Heidi Zak and
David Spector
Co-founders and
co-CEOs
ThirdLove

* NRF FOUNDATION'

Presents

The List

OF PEOPLE SHAPING RETAIL'S FUTURE

The Dreamers

Jessica Alba
Founder
The Honest Company

Charlotte Gould
CEO
Stitches by Charlotte

Amanda E. Johnson
and KJ Miller
Co-founders

Mented Cosmetics

Steph Korey
and Jen Rubio
Co-founders
Away

Ajay Kori
Co-founder
UrbanStems

Jo Malone
Founder and
creative director
Jo Loves

The Givers

Lisa Bradley and
Cameron Cruse
Co-founders
R.Riveter

Mike Brady
President and CEO
Greyston

Jim Haslam Il
Founder and
philanthropist
Pilot Corporation

Dave Heath and
Randy Goldberg
Co-founders
Bombas

Tina Sharkey
Co-founder and CEO
Brandless

The Influencers

Stacy Brown-Philpot
CEO
TaskRabbit

Oliver Chen
Managing director,
retail & luxury head
Cowen

Jason Del Rey
Senior editor, commerce
Recode

Kirsten Green
Founder and managing
partner

Forerunner Ventures

The Power Players

Steve Barbarick
President and COO

Tractor Supply Company

Neil Blumenthal
and Dave Gilboa
Co-founders and
co-CEOs

Warby Parker

Diane Ellis
Board member
and former CEO

J. Michael Evans
Director and president
Alibaba Group

Carolyn Tastad

Group president, North
America and executive
sponsor of gender equality
P&G

Honorees speaking at NRF 2019

The Visionary

Chip Bergh

President and CEO
Levi Strauss & Co.

The Visionary, the National Retail Federation’s most
prestigious honor, recognizes one awe-inspiring leader each
year whose long record of spearheading change inspires a
chorus of “wows”.

This year’s recipient, Chip Bergh, will be speaking at NRF C

2019 where he will discuss the importance of values-led
leadership, building a strong company culture, and never
being afraid to stand up for what’s right.

Visit nrffoundation.org to learn more
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*NATIONAL

RETAIL

FEDERATION®

NR
Empowering the industry

THAT POWERS OUR ECONOMY

Joinusin 2019!

INNOVATIVE CONFERENCES AND WORKSHOPS

NRFtech
Retail’s Premier Technology Summit
May 19-21, 2019 | San Francisco, CA

NRF PROTECT
Retail’s Loss Prevention and Cyber Risk Event
June 11-13, 2019 | Anaheim, CA

NRF NXT
Retail’s Digital Deep Dive Workshop
July 22-24, 2019 | Las Vegas, NV

NRF 2020: Retail’s Big Show
January 12-14, 2020 | New York City, NY

nrf.com/events

JOIN A COUNCIL
OR COMMITTEE

NRF hosts free regional dinners
exclusively for retailers to network and
more at great local restaurants.

NRF has 40+ committees, councils and task
forces. These groups offer opportunities for
members to network, share ideas, establish
best practices, prepare testimony for

Upcoming NRF Dinners Congress and grow in their careers.

San Francisco, CA | March 14, 2019
New York, NY | April 9, 2019
Dallas, TX | April 23, 2019

nrf.com/committees
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ACCUSOre. 704  ChargeltSpot - Fractal Analytics................... 430 MATELEX...................... %4 Retail Zipline.................... 1525 TinyClues. ...
Accuvia Software Group........... gag CNEIMY o FreshSPZ00..........cooi. 909  McFadyen Digital................. 1002  Retech LATAM .................... 341 Tlantic ...
ActiveViam g ChetUINC GardaWorld Cash Services Mckinsol Consulting Inc............. 814 RevVersio.................ccc...... 541 TradeEMInC.............
icing Logic, Inc. ... CILICO Microelectronics Ltd Genesis Financial Solutions Midigator . Rhiscom S.A Traf-Sys People Counting
Advanced Pricing Logic,Inc...... 1500 CipherlLab 9 . SYStEMS. ... 310
Advanced Wireless phertab...........oo Gerber Technology................. Mirackl........oooii RichRelevance . Exhibitor Service Desk
Communications.................. g CITCON...oo, GIGATMS,INC.........ovve . MIRAKL INC ..o 206 RIOTECCO,LTD.......coovoe.. 1815 TransactionTree, Inc............. 1503
Advantech Co., Ltd. ............... gz2  Cltizen Systems America Corp..... 917 Gladson ............................ MMFPOS ..., 905  RIVEIPAY.......ccvveeeieeeii 1734 Tra”i'ai'?”“om : :
Agility Multichannel Claris Solutions .................. 402 Global Licensing Group.......... MobikasaLLC....................... 330  RocketBroadband................ 92 TruckSKIN LLC. oo inE
(AMagnitude Company).......... 351 Clear Pemand ---------------- 103,303 Godex Americas................... MOJiX, INC.....oooee 1209  RongtaTechnology............... 1317 TUE R Hosted
AGR DynamicsInc................. 831 Cloudi-Fi...................... 54 Gospotcheck ..........c...cco...... MuleSoft .......................... 1340  Royal Sovereign ................... 1429 TrueCommerce.h. - .I """""""" Concessions Bz"g;z
Alla Technologies, Inc............. 1240 COGNEX .o 215 Granite Telecommunications.... 229 Navigators Software Salesfloor..................ooo . 715 TicmAéﬁgal I?nTCec nology
Akeneo...... e Cognitec Systems.... 1405 GrupoHasar ........................ 34  Private Limited : ScanditInc............o.o.o.oo..... 509 S
ALCMEON CognitiveTPG ...................... 925 GSPANN Technologies Inc....... 910 NaviPartner...................... selPro. 67 3:%)’3“(: --------------------------
AlienTechnology............. 4141830  comerzzia.......................... TI57  Guangdong Touchkit Photoelectric ~ N€OS............. SenSource, INC. ... vvvoee 749 Unitech Amenca Inc """"""""
Allegro Business Intelligence..... 1215  Compression Labs ................ 903  TechnologyCo, Ltd............... 817 New Era Al Robotic Inc i e :
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Servllces, Inc......... : -1-.“1 18321834 COMQIINC.....eeeeeeiicieeeee 1603 Handy Technologies, Inc......... 1634 Nextiva............................. Shenzhen Chainway Information USIA V'S'Ens Systems Inc.......... 78
American Clobal Logistics. ....... 1041 connors GrOUD v 04 HE!_LA Aglaia Mobile Novisign Signage Software. ... 929 Technology Co, Ltd.............. M43 Va utrachorporatlon ............ 1615
AMOOBL......oooo 749 ContentSQUare..................... 541 Vision GmibH... = Nudge Rewards|Inc.......... 135,940  SHENZHEN JASSWAY Vanguard ID Systems............. 431 Stage 4
Amran Packaging +Burltex....... 933 Coveo............................... Y28  Hikvision USA,Inc.................. T32  NUENX. .o 191530 |ECHNOLOGYCOLTD. oo 663 veealnc.......ocoooeen 629
Anaplan........................ 1304 Crossmatch (DigitalPersona).... 1707 Hitachi America, Ltd.............. 1068 Octashop eRetail Shopgate...........ccooeeieii VEMCOGROUPA/S................ 749
AnnexCloud..................... 1528 CrowrTV ... HUBSEaIrS ..o 541 ServicesPvtLtd................. Meg St VENEUS ..o
ANTUSA .o, 600 CRs, Incorporated Huizhou Busin Technology OKIDAtA. ... 1524 Signifyd.... VERA ..
ANtUIt. oo %3,9%8  Cside Coltd...........ooo OKpOS CO, Ltd. .. v 167 S!I TR Veras Retail Hesing
Applied Data Corporation. . ... 220 CTADigital oo Hwasung System Co, Ltd........ OMNOVOS. ..o 828,1502 S!mphﬂeld . : Verkada..................... ]
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DALIM Software GmbH ... 233 OIS Wholesale L.as Ontime IT.Co, Ltd. ................ 225 SmartChoice V!sual Retailing BV................. 249
ASREADER INC 657 ; Register..........ccooooiiins 1403 Open Mesh 1062 Communications................. Visual SKUS INC.. oo
NN Dart Warehouse Corporation.....200  \\pg_ ... 1205 PO SMS Store Traffic................... VIVOKA
Astound Commerce............. 1804 pataRobot OpenSIMSIm ... 251 o e VIVORAG
""""""""""""""""" Indeed, INC...........ooveiiiin. .. 449 Snowflake Computing............ i
AROS....oiie e 631 Dematic Corporation OPtCONNECt ... 800 VIVOteK. ...
Axonify Inc o P Indyme Solutions, Inc............. 404 Optimove 1425 Software AG ... R VMWAre oo
VIS oo DensOADC ... Infosys Ltd. ..o 153,557 0T SonicWall. ... Voloforce-SmartRetail
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AZPIRED "PREMIER CALL CENTER & T T OrderDynamics ~ TUE e i Volumatic.................ooo
OUTSOURCING SOLUTIONS' 1066 ook oo Innovative. ... 1217 Corporation SoundPays. ... WatchGuard
A Diversified Nano Solutions Innovative Technolo 1714 e B SOUrCeAMeNiCa. . ..vvovvoe o 26h \Wobeeals 1
BEAINC. ... 729 Corporation...................... 803 - QY- Package Concierge ................716  SOUMCGAMENCa. ..o Webscale..........................
BearCom..........ccevviiiniiiienn, 661  Dolmen ... ... 5y INSPECIONo..oo 445 PparcelPending.................... SOUICENEXE. ..o West Monroe Partners............. 531
Beijing Counect International Dongguan Lifangmei Electronic InterTrade Systemsinc............ 302 peCashdrawer...................... Spacee,Inc. ... e Wintec System Co, Ltd.......... 1505
Technology Co. Ltd.............. 1504 Technology Co, Ltd.............. 703 InVue ... 530 pcliquidationscom............... 1610  Spectralink Corporation Workday. ....ovovoe 1604,1823
B?” and Howell................... Dynamic Yield..................... 'tzsci Retail Information e Perch Interactive ................... 241 Spectrum Business Worldline. .......................... 631 .
BigCommerce. .. EARLYBIRDS .....ooovoooo OYSIEMS Philips/Exhibiting As Signify .....626 ~ SPhere AccessInc.. s Xiamen Hanin Electronic
Bigtincan. .............ccccoov..v. Ecrebo Limited 'J“A“SS B 1“216; PIPO Technology Co.Ltd.......... 300 Springboard Retall ............... Technology Co, Ltd. .............. 181 : e N —
Black Box Corporation............ 205  EDIGatewav. INC.. OIULIONS. ..o plumSlice Labs . 1200 Sauare INC.......................... Xiamen Liao Sheng Trading — - =
Blockv AG 843 Y JCB International » ) Store Display USA. Inc COLTD oo 103 #] &= Entrance < #) =7 Entrance < 77 [#)
OCKVAL oo EDICOM Credit Card Co Point Mobile Co. Ltd. .. 425 playUSA, Inc......... ‘ ST
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BOARD International ... 1032 Elavon 9IS > POSBANKUSA. 707 Storminterface.................... Ou LG
booxi 205 o Kisan Electronics................. 1056 7 YR ARESA e o SunmiTech XOVISAG ... 749
"""""""" Elavon ...............co KMA/ Kiosk Manufacturer POSF)ATA.............,.............434 Xprinter.................. 1807
Bossa Noya Robotics............... 941 EMPATHYCo, Ltd ....oovvvv ASSOCIAtioN. . oo oo 1725 Precima.............ooo 601 SUSE.....oi XY Retail 1727
Bottom Line Experts............. 1026 EpiServer. ... Kount... . ... Prescriptive MUSIC................. 435 Swyfto.. 1301,1729 Vottaa 1330
BrantInStore...................... 433 E-SPINLINC. .. veeeereeeeeeee, Kyl Kids. oo PriceManager. ...................... 74 TADIgital. . 1632 Zenpu.t ............................. -
BRdata.......... Esprit Digital Limited.............. Ladingo... Primera Technology.............. 1063 Tableau.................. m, 403 ZIVELO LLC """"""""""""" -
Brother Mobile Solutions Even Responsible Finance ... W3 lenowo.. . . ProClip USAInc. ... 317 TalentReef. ... e US.A ....................... o
BTM Global Consulting LLC.... 13,218 Eyerest Techologies, Inc.......... 245 Litmus7 Systems Proximis. Team Research Inc o .
BusinessFrance .................... S4 Extreme Networks Consulting INC..................... 1527 QIMA ..o Teamwork Retail LLC. ... 1024,1025 ealor
Cashmaster International Ltd.... 1033 FaceFirst, Inc.......... LIVEPErSON ........covevieiinien 1529 Qopius TechGlobalInc................... 1705 Zscater. R
Cassida Corporation ............... 332 Feedvisor Inc LiveShopper ........................ 743 QoS Networks Telepower Communication YNSUA v
Cawley. ..o 728 FireKing Security Group ... 24 Looker Data SciencesInc. ........ 433 Qualtrics, LLC. ..o . (|:|O.,LTDt. . | ....................... 1';732
CBTS. oo 1226 Firich USAINC. ........ococvv.... 117 LOOMIS. ... RW. Rogers Company............. nez  [SeTMESINC
Cogid oo 34 Fserv......... 833  Loss Prevention Solution. ....... RainUs................. 208 TC3Electionics InC 1004
Celect....ooo 105,125 FitForCommerce.................. 902  Lucidworks.................. RAX Industries, Inc................. 558

The Marketing Interchange LLC..1158
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ZigZag Global. .. '
Engagement Agents ... ZineOnenc.. class partners°

Entrupy.... Zippin............

----- *While supplies last. ®
FINDMINE.............
Focal Systems, Inc.
Forge Technologies, Inc........... * See page 26 for a map of

Gettin Local booth locations on Level 4.

g:ftap-)s/lrt(ljr‘wc.l. R E T A I L ! S B I G S H O W
Clympse ........... l Booth #1528

Hease Robotics ANNEX CLOUD

oo Cbts Booth #1226 N N O V A T I O N

Israel Export Institute ...
LISNR.... e o6 o o

o - AT THE RIVER PAVILION
(F)) FACEFIRST Booth#842

Mastercard Worldwide .
Maxerience Inc.....
Metricstory ...

Mirow Inc.. \2 Lucidworks Booth #1625

MySize Inc.

Mystore - E | STARTU P ZON E

Narrativ

e gptimove Booth #1425 NRF LOUNGE

OSA Hybrid Platform

P4 Technologies N R F I N N OVATI O N LAB

Perfitly, LLC. ..o,

A, SONICWALL' Booth1045 INNOVATION STAGE

Radius8....
RevCascade.....
RFKeeper LTD.

S5 Technologies. .. Y O T T A A Booth #1330
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LEVEL 4

Finding your hew

favorite startup
starts here

N 1
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technologies from the industry's best startups.

From Al and AR to machine learning, robotics and more,

e the Startup Zone lets you get hands-on with new and
o ﬂi emerging tech from the industry’s best startups.

7148 7152 7150 7149

Innovation Stage
(Concurrent Sessions)

l This new area of the EXPO floor showcases the latest
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NRF advocates for retail year-round. As the world’s
: largest retail trade association, we help unite the
Joer] B industry around a common goal.

START THE CONVERSATION WITH US TODAY

°NATIONAL
R RETAIL
FEDERATION®

/| o@a L NRF Membership */& u

o&o

g1 < NRFLounge #§
jo®a
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NRF

I NNOVATION LAB

INNOVATION STAGE

SCHEDULE AT A GLANCE

All sessions take place on the Innovation Stage, Level 4, Available only to Full Conference attendees

PRESENTING SPONSORS DESIGN PARTNER

badger C@G| DecisionMines" ‘.’ Interbrand

technologies
mastercard

s U N DAY JANUARY 13

TIME | EVENT

9:30-10a.m. State of retail innovation 2019 Brands: Forrester Research

Practical challenges of implementing and using data science effectively

10:15-10:45 a.m. Sponsored by: DecisionMines Brands: Carhartt, DecisionMines, Women in Tech Summit

Scaling unique customer experiences: Rapid-fire pitches

Customer Experience

Nn-1:30am. Brands: Allure Systems, Hero, Lolli, Mystore-E, ViSenze, XRC Labs

42 Technologies 7106 Afresh Technologies......................... 7123 1295 - 12:45 o.m Getting out of your own way: How retailers enable innovation
ar—n q q : A2 p-m. Brands: American Eagle Outfitters, Inc., Cover FX Skincare, Inc., La-z-boy, thredUP
AiFi......... CP 8 (Crystal Palace - Level 3) All Things Media 7139
) The science behind the art: How fashion retailers use data to improve everything
RS T SRS T | S———— 7148 Allure Systems 7133 1-1:30 p.m. Brands: Fashion Tech Forum & INDX, Rocksbox, True Fit, UNTUCKit Sponsored by: True Fit
Ca per 7149 AmerIChlp 7141 2-230 pm Playbook for building an 'actual’ store of the future
DecisionMines 7151 Badger Technologies......c.......... 7118 o Brands: The Home Depot, ZIVELO
i AR A long view on logistics and the future of fulfillment

EON 71 24 Brya nThl ngs 7126 2:45-315p.m. Brands: eMarketer, Kroger, Ocado Group, UPS
Euveka 7110 BYBE 7127
Clympse 7114 C2RO 7119 MONDAY :anuaryis
IAM Robotics 7152 Capgemini 7138
IceCream Labs 7108 CCil 744

9:30-10a.m. Where are you on the adoption curve? An NRF/IBM automation research report
LISNR 7150 Chatter Research ..., 7140 am Brands; IBM, Intriosity, National Retail Federation. zully
Locix 717 Engagement Agents...........cccoevvn. 7121 o 10us Store tour: Best technology integrated stores in NYC
Lolli 7104 Forge 7129 BS=T1083 Bl Brands: Accenture, Nordstrom, Inc., Ulta Beauty
Maxerience 7102 Hease Robotics 7147 1-11:30 Systematic satisfaction! How Sheetz and Rituals routinely delight their customers
Na rrativ M3 e 7128 =0am. Sponsored by: CGl Brands: CGI, Future Commerce, Rituals Cosmetics USA, Sheetz

. ) Enhancing customer convenience: Rapid-fire pitches
Onfleet 7116 Mastercard 7146 VTS =243 [Dii. Brands: IceCream Labs Inc., Pick 'n' Watch, rohvi, Tompkins Robotics, Tusk Ventures, ZigZag Global
Perfitly 7m Mirow 7125 1-1:30 p.m. Why is there a robot in my store?
S5 TeCh nOIOgieS. 7120 Mysto re-E 7135 Sponsored by: Badger Technologies Brands: Badger, GIANT Food Stores, LLC, Retail Analytics Council, RIS News
Sim P lista 7109 Pick 'n' Watch 7137 2-220 bm Marketing tech: Deep learning and content tactics to boost customer engagement and
=0 pm. conversion Sponsored by: Tinyclues Brands: Tinyclues, Triangle Capital
SOl 7107 RevCascade 7130
. . P From checkout-free to self-checkout: What you need to know about the latest convenience-

StUdIO 216 7105 smartplxels 7132 245-315 pm. based payment technologies Brands: AiFi, Caper, Focal Systems, Inc., Lacoste, Maxerience, Zippin
Sundar 712 StealthMatrix 7145
Tompkins Robotics........cccoevveeerneee. 7142 ThreeKit 7143
Trendalytics 7122 TwentyBN 7101 TU ESDAY JANUARY 15
ZigZag Global 7115 Vekia 7131
Zippin 7103 ViSenze 7134 9:30-10a.m. What grocery retail will look like in 2030 Brands: Kantar Consulting, WPP

VUI 7136

Frictionless retail in the age of the “always on” consumer
Sponsored by: Mastercard Brands: Capgemini Invent, Fred Segal, Mastercard

10:15-10:45 a.m.

Igniting emotions through AR and VR
1 -11:30 a.m. Brands: Footlocket, Inc.. Group GS& - Gouvea de Souza, McCormick and Company, The Home Depot, The Store -
WPP

Customer Experience
7124 7122 7126 7121|7m9

7m 712 7NM3 714 715 716 N7

Be brave. Be cool. Be good: What separates iconic brands from the rest?

1215-12:45 p.m. Brands: Interbrand

The co-creation economy: How successful brands use technology to drive in-store sales

1-1:30 pm. Brands: Consumers in Motion Tours, MID Interactive

7108 7107 7106 7105 7104 7103 7102

Meet the retail innovators!

; Customer Convenience Brands: GELF, GUESS?, Inc., The Neiman Marcus Group, Inc.

H—I’J 7148 7152 7150 7149
E i

2-2:30 p.m.

The future of retail: A VC perspective on industry trends
Brands: Chameleon Collective, First Round, General Catalyst, New Enterprise Associates, The Hatchery

2:45-315 p.m.
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YOU ARE ALMOST
ranco OUT OF TIME.

IS YOUR COMPANY READY FOR THE NEW LEASE STANDARDS?

Private companies have less than a year to comply with the FASB 842 and IFRS 16 lease
accounting standards. And while public companies may think they are out of the woods, many
resorted to a band-aid approach to meet the compliance deadline and quickly need to find a
permanent solution.

Tango can help you get ready. We are the only solution built from the ground up to comply with
the new lease accounting standards.

Booth #2745 | tangoanalytics.com

¥ & & X & %@

PREDICTIVE MARKET PLANNING PROGRAM & PROJECT LEASE FACILITIES FRANCHISEE LIFECYCLE DATA GEOSPATIAL
ANALYTICS & SITE SELECTION MANAGEMENT ADMINISTRATION MAINTENANCE MANAGEMENT LOCATION PLATFORM



