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95-111 V1 Software is now available for the UNIVERGE
®
 SV9500 system. Below is a complete parts list of all Hardware and Software for 

the UNIVERGE SV9500 system and the UG50 Remote Gateway. 

Revision History 
Date Revision Notes Author 
09-5-14 1.0 Original Release Hiro Tsukamoto 
11-24-14 2.0 Following product changes are applied. 

1. Added Voice Mail(UMS) migration fee item and new parts. 
2. Added NEC SAN Storage M100 items. 

3. NEC GPS server optional services.  
4. SWA Two items deletions. 
5. Added GNAV 9.0 item. 

6. Modified UC DT/Mobile Option Remarks. 
7. Update old hardware to new items. 

8. Change item description of UC manager DAPS extension licenses. 
9. Updated windows 2008R2 SP2 OS to Windows 2012 R2 OS for prepackaged server UC virtual 

machine. 
10. Added an item for SV9500 Prepackaged FT Server with only ESXi loaded. 

Hiro Tsukamoto 

08-14-15 
 

3.0 Following product changes are applied. 
1.  Changed part numbers for items that have been depleted.  Replaced with new stock numbers. 

Mark Masarik 

 
SV9500 V1 Hardware Parts List 

 
NOTE: Updated or new items highlighted in blue. 
 

Stock # SV9500 Hardware 
 

MSRP  
 

Remarks 

  

CPU & Control 

9500000 SV9500 SYSTEM $4,600.00 New SV9500 System Chassis  

9500001 SV9500 MIGRATION SYSTEM $4,600.00 SV9500 System Chassis for Migration from 2400 or SV7000  

9520000 UNIVERGE SV9500 CHASSIS $4,600.00 T30 CPU and Control Interface Chassis - 3U 

9520001 SCF-CP02-B $15,925.00 CPU 

9520039 CF-8G-B PROGRAMMED-SV95 $682.50 8GB Compact Flash Card PROGRAMMED-SV95 

9520003 SN1751 PWRMAB $2,275.00 AC Power module 

9520004 SN1753 PWRMAC $2,275.00 DC Power module 

9520020 SCG-PC00-C $2,827.50 EMA Card 

9520025 SCG-M03-B $1170.00 
Used to connect the External Alarm Indication Panel, external 
music source and alarm display supply (DSPP). This card 
collects alarm information for PIRs. 

9520030 SCG-M02-B $1450.00 
This SCG-M02-B card is required for 4-IMG system. This card 
collects alarm information for PIRs of IMGs 1-3 and TSWR 

9520035 SCG-GT01-B $1,755.00 
Interface between CPU and TSW-BOX/TSWR through local I/O 
bus. 

9520040 SCG-IO00-B $2,567.50 4 Port IOC 

9520012 SCA-M01-A $600.00 
Supplies power at 12V to a TSW-BOX via a cable connected to 
a Telephony Server. 

8520030 CPU MAINTE FAN $140.00 Replacement FAN Unit for T30 CPU Chassis 

Price Book 
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Stock # SV9500 Hardware 
 

MSRP  
 

Remarks 

  

Prepackaged Server Hardware  

9529011 
SV95 R120E-2M SVR BUSINESS 
BDL 

$8,220.00 

NEC GP (General Purpose) Server for Business with 
ESXi/SV9500 VMs/UM8700 loaded 
Must be purchased with MS/VMWare license/service 
Discount Group Category: Application-2 

9529012 SV95 R120E-2M SVR HOTEL BDL $8,220.00 

NEC GP (General Purpose) Server for Hotel with ESXi/SV9500 
VMs/UM4730 loaded 
Must be purchased with MS/VMWare license/service 
Discount Group Category: Application-2 

9529013 
SV95 R120E-2M SVR ESX ONLY 
BDL 

$8,140.00 

NEC GP (General Purpose) Server with ESXi loaded. For 
Redundancy Server with VMWare HA feature. 
Must be purchased with MS/VMWare license/service 
Discount Group Category: Application-2 

Prepackaged Server Hardware Warranty Options 

9529040 R120E-2M GOLD Warranty 3Y $1,077.00 
NEC GP (General Purpose) Server Hardware Warranty Options 
3 Years Gold service 

9529041 R120E-2M PLAT Warranty 3Y $1,940.00 
NEC GP (General Purpose) Server Hardware Warranty Options 
3 Years Platinum Service 

9529042 R120E-2M STD Warranty 1Y EXT $227.00 
NEC GP (General Purpose) Server Hardware Warranty Options 
1 Year Standard Warranty Extension 

9529043 
R120E-2M GOLD Warranty 1Y 
EXT 

$313.00 
NEC GP (General Purpose) Server Hardware Warranty Options 
1 Year Gold Service Extension 

9529044 R120E-2M PLAT Warranty 1Y EXT $699.00 
NEC GP (General Purpose) Server Hardware Warranty Options 
1 Year Platinum Service Extension 

Prepackaged Fault Tolerant Server Hardware 

9529005 
SV95 R320d-E4 SVR BUSINESS 

BDL 
$29,600.00 

SV9500 Fault Tolerant Server for Business  
With ESXi/SV9500 VMs/UM8700 loaded 
Must be purchased with MS/VMWare license/service 
Discount Group Category: Application-2 

9529006 SV95 R320d-E4 SVR HOTEL BDL $29,600.00 

SV9500 Fault Tolerant Server for Hotel 
With ESXi/SV9500 VMs/UM4730 loaded 
Must be purchased with MS/VMWare license/service 
Discount Group Category: Application-2 

9529007 
SV95 R320d-E4 SVR ESX ONLY 

BDL 
$29,520.00 

SV9500 Fault Tolerant Server ESXi loaded. For Redundancy 
Server with VMWare HA feature. 
Must be purchased with MS/VMWare license/service 
Discount Group Category: Application-2 

9529163 
FT CONTROL FOR VMWARE 

SRV 
$0 FT Server control software license for VMware service. 

SV9500 Prepackaged FT Server Hardware Warranty Options 

9529045 R320-E4 GOLD Warranty 3Y $2,048.00 
NEC FT (Fault Tolerant) Server Hardware Warranty Options 
3 Years Gold Service 

9529046 R320-E4 PLAT Warranty 3Y $7,006.00 
NEC FT (Fault Tolerant) Server Hardware Warranty Options 
3 Years Platinum Service 

9529047 R320-E4 STD Warranty 1Y EXT $1,077.00 
NEC FT (Fault Tolerant) Server Hardware Warranty Options 
1 Year Standard Service Extension 

9529048 R320-E4 GOLD Warranty 1Y EXT $1,940.00 
NEC FT (Fault Tolerant) Server Hardware Warranty Options 
1 Year Gold Service Extension 

9529049 R320-E4 PLAT Warranty 1Y EXT $2,910.00 
NEC FT (Fault Tolerant) Server Hardware Warranty Options 
1 Year Platinum Service Extension 

Prepackaged Server VMWare
® 

and Microsoft
®
 license options 

9529100 
VMWARE VSPHERE 5 ESSL 3 
HOSTS 

$534.00 VSphere Essential (No redundancy for VMware available) 

9529110 
VMWARE VSPHERE 5 ESSLP 3 
HOSTS 

$4,846.00 
VSphere Essential Plus with High Availability (HA) for 
redundancy 

9529150 
VMWARE VSPHERE 5 ESSL 1Y 
SRV  

$180.00 1 year support warranty on the VMware Essential Kit 

9529151 
VMWARE VSPHERE 5 ESSL 3Y 
SRV 

$359.00 3 years support warranty on the VMware Essential Kit 
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9529152 
VMWARE VSPHERE 5 ESSL 5Y 
SRV 

$897.00 5 years support warranty on the VMware Essential Kit 

9529160 
VMWARE VSPHERE 5 ESSLP 1Y 
SRV 

$1,283.00 1 year support warranty on the VMware Essential Plus Kit 

9529161 
VMWARE VSPHERE 5 ESSLP 3Y 
SRV 

$3,849.00 3 years support warranty on the VMware Essential Plus Kit 

9529162 
VMWARE VSPHERE 5 ESSLP 5Y 
SRV 

$6,415.00 5 years support warranty on the VMware Essential Plus Kit 

9529500 
WIN2012 R2 STD 2CPU/2VM GST 
OS 

$913.00 
Windows 2012 R2 operating system with up to 2 Virtual 
Machines Guest Use. It can cover up to 2 physical processors 
on a single server. 

9529101 
VMWARE VSPHERE 6 ESSL 3 
HOSTS 

$534.00 vSphere Essential (No redundancy for VMware available) 

9529111 
VMWARE VSPHERE 6 ESSLP 3 
HOSTS 

$4,846.00 
vSphere Essential Plus with High Availability (HA) for 
redundancy 

9529153 
VMWARE VSPHERE 6 ESSL 1Y 
SRV  

$180.00 1 year support warranty on the VMware Essential Kit 

9529154 
VMWARE VSPHERE 6 ESSL 3Y 
SRV 

$359.00 3 years support warranty on the VMware Essential Kit 

9529155 
VMWARE VSPHERE 6 ESSL 5Y 
SRV 

$897.00 5 years support warranty on the VMware Essential Kit 

9529164 
VMWARE VSPHERE 6 ESSLP 1Y 
SRV 

$1,283.00 1 year support warranty on the VMware Essential Plus Kit 

9529165 
VMWARE VSPHERE 6 ESSLP 3Y 
SRV 

$3,849.00 3 years support warranty on the VMware Essential Plus Kit 

9529166 
VMWARE VSPHERE 6 ESSLP 5Y 
SRV 

$6,415.00 5 years support warranty on the VMware Essential Plus Kit 

NEC SAN Server (Storage Server) 

9529008 M100 SAN STORAGE $12,181.00 
NEC Storage Server for SV9500 prepackaged server VMware 
HA configuration. 

9529050 M100 SAN WARRANTY 3Y $1,090.00 3 Years NEC Storage Server Warranty (Mandatory service) 

9529051 M100 SAN WARRANTY 1Y EXT $2,097.00 1 Year NEC Storage Server Warranty Extension 

SV9500 Gateway Chassis (GC Frame   

9521000 SN8174 PIREF-A  $4,960.00 7-U Gateway Chassis  

9521001 SN8153 PIREE-B $4,355.00 8-U Gateway Chassis 

9521011 SN8179 TSWBEA-A  $2,940.00 Time Switch box for IMG system  

9521010 SN8156 TSWREA-B  $12,675.00 Time Switch rack for MMG system 

9521020 UNIVERGE SV9500 FANU(H) $2,405.00 FAN unit for AC power sourced GC 

9521021 UNIVERGE SV9500 FANU(V)  $2,405.00 FAN unit for DC power sourced GC 

9521015 TOP COVER(V) KIT $480.00 Used for conversion from FANU(H) to FANU(V) 

9521016 SN1749 BASEUD-A $1,527.50 Base Unit for a DC system 

9521026 SHELF(SV-IPX) ASSY $3,850.00 
Cable Bus Panel - Connector Transition Panel from SV9500 to 
IPX Stacks 

8520031 8U-GC PIRTSWR MAINTE FAN $170.00 8U-GC replacement fan 

9521022 
SV9500 PIR MAINTE FAN DC 
FAN 

$170.00 7U-GC replacement fan 

SV9500 8U-GC (1U POWER for 8U-GC) & Message Waiting Power 

9520017 GPP1U RACK AA RACK $2,177.50 Shin-Dengen 1U-PWR Rack 

9520018 GPR-48-1000N PWR $2,405.00 
Power Unit mounted on GPP1U RACK AA - 2 Units mounted - 1 
for Single / 2 for Dual 

9520019 BLANK-U PANEL $429.00 Blank unit to mount on GPP1U RACK AA. 

9520021 PWR ALM CA-B $143.00 Cable for 1U PWR and 8U-GC 

9520055 E04SR301334 $29.00 Magnetic Core for EMF 

9520023 SN1757 BBUB PWR $1,595.00 
+80 Volt DC-DC Message Waiting Power Unit - .5 Amps for 250 
MW Instruments 

9520024 
RIC DC3 MESSAGE WAITING 
POWER UNIT 

$10,985.00 
+80 Volt DC-DC Message Waiting Power Unit - 5.0 Amps for 
Total System MW Lamps 
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Spare Fuses 

9520050 SV9500 SPARE FUSE-A  $427.00 Spare Fuses for T30 Chassis & up to 4 GCs (IMG) 

9520051 SV9500 L-SPARE FUSE-A   $427.00 Spare Fuses for T30 Chassis & 5 to16 GCs (MMG) 

9520052 SV9500 8UPIR-SPARE FUSE-A  $220.00 Spare Fuses for 8U-GC 

Common GC/TSW 

9522000 SPZ-SW25-A $2,189.00 
Used for the 1-IMG system and provides Time Division Switch 
(TSW) and PLO base clock. 

9522001 SPH-SW12 TSW-UA $5,685.00 Time Switch for TSWRM for Systems with 2 or more IMGs 

9522010 CJ-PC00 $1,166.00 
Interface to LINE/TRUNK Cards with 3CFT x 8 groups for 7U-
GC 

9522002 PH-PC36 $1,166.00 Interface to LINE/TRUNK Cards with 3CFT x 8 groups  

9522023 PH-CK20 $1,848.00 
Phase Lock Oscillator (for Slave) - Standard Precision Clock 
Source for UMG 

9522004 PA-PW55-C $1,068.00 DC-DC Power Unit for PIM, APM and MISCM 

9522005 PA-PW54-C $1,423.00 DC-DC Power Unit for APM an MISCM (Dual Power Option) 

9520010 SN1769 PWRMAD   $6,000.00 
Power Supply Circuit for Modules (with AC-DC converter 
function) 

9520011 SN1770 PWRMAE $1,245.00 
Power Supply Circuit for Modules (with DC-DC converter 
function) 

9522006 PH-PW14 $603.00 -48V Power Supply Circuit Card for TSWR Shelf 

9522007 SPH-GT09 $1,706.00 Gate Card for TSW to CPU 

9522028 SPH-PC20B-A $1,255.00 
Data Link Controller for TDSW for 5 GC or Higher - 1 for Single / 
2 for Dual 

RST, ATI, DAT, PFT, CFT 

9522040 SCH-8RSTA-A  $2,690.00 
8 Register & 8 Sender Circuit Trunk for Analog Caller ID 
function.  For 7-U GC 

9522008 SPA-8RSTAD-A $2,590.00 8 Circuit DP/PB Register/Sender Trunk Card 

9522009 SPA-8RSTAE-B $3,140.00 
8 Register & 8 Sender Circuit Trunk for Analog Caller ID function 
(FSK Modem to SLT) 

9522060 SCH-CS00-A ATI-A $2,152.00 Att Console card.  Supports 2 consoles.   For 7-U GC 

9522024 SPA-CS33C ATI-A $2,583.00 Att Console card.  Supports 2 consoles.  

9522012 SPA-4DATBA-B $1,405.00 Digital Announcement Trunk for Delay Announcements 

9522070 SCH-M01-A 12NCU $1,434.00 12-Line Night Change Unit Card.  7-U GC 

9522055 SCH-DATA-A $1,800.00 
Supports up to 8 circuits as a Digital Announcement Trunks 
supporting service features related to announcement functions. 

9522013 SPA-M69-A 12NCU-UA $1,434.00 12-Line Night Change Unit Card.  

9522014 SPA-CFTW-A $2,595.00 Conference Trunk Card (8-Party x 2) 

8522015 SPA-CFTV  *Mfg Dis $5,712.00 8-party, 16-party, 32-party Conference Card 

9522050 SCH-CFTA-A $5,700.00 8-party, 16-party, 32-party Conference Card for 7-U GC 

9522051 SCH-CFTA-A PA KIT $6,200.00 
8-party, 16-party, 32-party Conference Card.  Includes the PZ-
M736 adaptor for installation in 8U-GC 

LC, ELC 

9530000 SCH-16LCA-A $2,554.00 
16 Line Analog Telephone Interface Card, Polarity reversal, 
Caller ID for all lines, 1200 ohm  For 7-U GC 

9530008 SPA-16LCCD-A $3,624.00 
16 Line Analog Telephone Interface Card (-48V) ; Caller ID 
support 

9530005 SPA-16LCCD-B $3,303.00 
16 Line Analog Telephone Interface Card (-48V) ; No Caller ID 
support 

9530006 SPA-16LCCF-A $2,554.00 16 Line Analog Telephone Interface Card (-24V, U-LAW) 

9531000 SCH-16ELCA-A $6,985.00 
16 Line Digital Line Card for Dterm DT300/400/700/800 Series 
Terminals For 7-U GC 

9530203 SPA-16ELCNA-B $6,985.00 16 Line Digital Line Card for Dterm DT300/400 Series Terminals 

ISDN, DLI, COT, TLT 

9524001 SPA-DLIC-A $3,979.00 T1 or E1 Integrated Digital Line Interface 

9524000 SCH-12COTA-A $5,258.00 12 Lines Central Office Trunk, LOOP START ONLY in 7-U GC 

9524003 SPA-16COTBEB-A $5,258.00 
16 Lines, Central Office Trunk (Loop/Ground Start) with E911 
Interface  
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9524015 SCH-12COTB-A $4,100.00 
12 Lines, Central Office Trunk (Loop or Ground Start), must 
have SCH-M03-A sub board to use Ground Start trunks in 7-U 
GC 

9524016 SCH-M03-A GS $1,100.00 
Sub board that provides SCH-12COTB-A the ability for Ground 
Start trunks  

9524100 SPA-8TLTRB-A $3,373.00 8 Line Universal Trunk Card - Tie Lines or DID 

DTI, CCIS Trunk, PRT 

9524020 SCH-PRTA-A $7,816.00 
ISDN Primary Rate Interface Trunk Card - 23B + 1D and 
T1 or E1 Integrated Digital Trunk Interface Card (DTI) in 7U-GC 

9524008 SPA-PRTC-B $7,816.00 ISDN Primary Rate Interface Trunk Card - 23B + 1D  

9524040 SCH-CCTA-A  $7,106.00 
23 Channel Digital Trunk Interface with 1 D-Channel Signaling 
for CCIS Networks (DTI) in 7-U GC 

9524007 SPA-CCTC-A $7,106.00 
23 Channel Digital Trunk Interface with 1 D-Channel Signaling 
for CCIS Networks (DTI) 

9524005 SPA-DTIC-A $3,979.00 T1 or E1 Integrated Digital Trunk Interface Card (DTI) 

IP Pad 

9524060 SCH-IPDA-A  $13,966.00 PAD card with built in compression and encryption.  For 7-U GC 

9524061 SCH-IPDA-A PA KIT  $14,466.00 
PAD card with built in compression and encryption.   Includes 
the PZ-M736 adaptor for installation in 8U-GC 

Chip Kits 

9535200 
CHIP KIT SP-3251 (16LCBH-B 
PROG-A) 

$120.00 Chip Kit for SPA-16LCBJ-B Analog Line Card – 1 per Set 

9535202 
CHIP KIT SP-3876 (16LCCD 
PROG-A) 

$120.00 Chip Kit for SPA-16LCCD-A Analog CID Card – 1 per Set 

9535203 
CHIP KIT SP-3336 (24LCBV 
PROG-A) 

$120.00 Chip Kit for SPA-24LCBV Analog Line Card – 1 per Set 

9535210 
CHIP KIT SP-3900 (AMI DLI 
PROG-A) 

$280.00 Chip Kit for SPA-DLIC Digital Line Card – 1 per Set 

9535220 
CHIP KIT SP-3935 (16ELCJB 
PROG-L) 

$300.00 Chip Kit for SPA-16ELCJ-K Digital Line Card – 1 per Set 

9535221 
CHIP KIT SP-3981 (16ELCN 
PROG-C) 

$300.00 Chip Kit for SPA-16ELCN-A/B to SPA-16ELCN-C - 1 per Set 

9535230 
CHIP KIT SP-3002 (8TLTR PROG-
A) 

$220.00 
Chip Kit for SPA-8TLTR or SPA-8TLTRA Tie Trunk Card - 1 per 
Set 

9535235 
CHIP KIT SP-3910 (AMI DTI 
PROG-A) 

$280.00 Chip Kit for SPA-24DTIC Digital Trunk Card – 1 per Set 

9535240 
CHIP KIT SP-3874 (PRTC PROG-
A) 

$420.00 Chip Kit for SPA-PRTC-x ISDN Trunk Card – 1 per Set 

9535245 
CHIP KIT SP-882 (4DATB PROG-
A) 

$220.00 
Chip Kit for SPA-4DATB or SPA-4DATA-B Digital 
Announcement Trunk Card – 1 per Set 

8535202 
CHIP KIT SP-3713 (16COTBE 
PROG-B) 

$120.00 
Chip Kit for SPA-16COTBE/-A to SPA-16COTBE-B Analog C.O. 
Trunk Card - 1 per Set 

8535070 CHIP KIT SP-3298 (DLI PROG-A) $120.00 Chip Kit for SPA-24DLI Digital Line Card – 1 per Set 

8535270 
CHIP KIT SP-3029 (24PRTBA 
PROG-B) 

$240.00 Chip Kit for SPA-24PRTBA-x ISDN Trunk Card – 1 per Set 

8535285 
CHIP KIT SW-200 (24CCT PROG-
A) 

$120.00 Chip Kit for SPA-24CCTA CCIS Trunk Card – 1 per Set 

8535302 
CHIP KIT SW-338 (8RTSL PROG-
A) 

$120.00 
Chip Kit for SPA-8RSTK/L/M Register/Sender Trunk Card - 1 per 
Set 

8535303 
CHIP KIT SW-375 (8RSTY PROG-
A) 

$120.00 
Chip Kit for SPA-8RSTY Caller ID Register/Sender Trunk Card – 
1 per Set 

SR-MGC 

9525100 SR-MGC(E)-B $7,500.00 
Survivable Remote MGC Supporting SIP Multi-Line Terminals 
(1.5U) 

Attendant Consoles - ATTCONs 

9525001 SN716 DESKCON-C $2,787.00 Desk Console for Business and Hotel System 

9525008 
SN716 DESK CONSOLE 
PACKAGE 

$2,948.00 
Desk Console Package with SN716, Handset and Console User 
Guide 
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8525019 
H261N SUPRAPLUS BINAURAL 
HEADSET 

$795.00 Desk Console Headset for use with SN716 

9525010 
HOTEL ATTENDANT CONSOLE 
PACKAGE 

$6,584.00 
Hotel Console Package with SN716, SN718, Handset & H/M 
Console User Guides – Package of 10 

9525021 SN716 CONSOLE USER GUIDE $55.00 SN716 Attendant Console User Guides - Package of 10 

9525031 SN536 DCHSTA-A $149.00 Handset for Desk Console - Business or Hotel Systems 

9525032 SN718 H/M ADD-ON CON-A $3,600.00 
Hotel Console Add-On Module - Add to SN716 for Hotel Feature 
Keys 

8525033 
M-463597 FUNCTION CARD-
A(US) SN716 

$35.00 Desi Label for SN716 Deskcon – 1 per Pack 

8525034 
M-464842 FUNCTION CARD-
C(US) SN718 BUS 

$35.00 Desi Label for SN718 Add On Con-A for Business –  1 per Pack 

8525035 
M-464848 FUNCTION CARD-
D(US) SN718 

$30.00 Desi Label for SN718 Add On Con-A for Hotel – 1 per Pack 

MC & MG - Box Types 

9525030 MC2A-B $3,022.00 
2 Ports Analog MC (Media Converter) (FP8700) (iLPPM 
Interface Only) with AC Power Cord 

9525110 MG-SIP128-B $34,436.00 128 Channel SIP Trunking Gateway 

1U MPC 

9526000 UNIVERGE 1U-MPC(B) $2,025.00 UNIVERGE 1U-MPC (Multi-Purpose Chassis) 

9526001 SN1716 PWRMY-A $992.00 Power Unit for 1U-MPC Dual System (Option). A fan is included. 

9520060 COVER(F) $75.00 Front  plate for UNIVERGE 1U-MPC (Maintenance part) 

9526004 1U BRACKET (E) $165.00 Rack Mount Bracket for UNIVERGE 1U-MPC 

MC & MG - 1U MPC Types 

9526010 SCA-24DTIA-B $6,921.00 1.5M, 24ch (DTI) Media Gate (MG) (SIP interface only) 

9526020 SCA-16SIPMG(US) $7,392.00 Media Gateway for SIP interface (16ch) (iLPPM interface only)  

9526030 SCA-VS32VA-B $6,528.00 Voice Server w/ voice compression 

SV9500 GC Cables 

9528003 D15 ST-F CA-A $227.50 External ALM Cable from CPU Chassis to GC (900mm) 

9528022 D37-SC50 CA-E $468.00 
For BUS connection. 2 for dual-CPU configuration.   Leads 
between SV9500 Server and TSW-BOX. 

9528030 D25 EXALM CA-A $286.00 
External ALM/MOH Cable from CPU CHASSIS to MDF 
(2000mm)  

9528006 D15 ST CA-A $217.75 External ALM Cable between GCs (within same Rack) (500mm) 

9528007 D15 ST CA-B $396.50 External AML Cable between GCs (in separate Rack) (3000mm) 

9528010 D09 POW CA-A $252.00 Power cable between the Telephony Server and TSW-BOX. 

9528020 D26-D25 TSW-PIR CA-A $312.00 
External MUX Cable from GC0 to GC1, 2, or 3 (within same 
Rack) (1500mm) 

9528021 D26-D25 TSW-PIR CA-B $396.50 
External MUX Cable from GC0 to GC1, 2, or 3 (in separate 
Rack) (3000mm) 

9528000 MT24-D25 CA-C $211.25 Internal TSW/MUX Cable (950mm) 

8528011 D37-D25 CA-A $500.50 External MUX Cable from TSWR to GC (5000mm) 

9528012 D37 EXCLK CA-A $487.50 External CLK Cable from TSWR to MDF (2000mm) 

9528013 D37-SC50 CA-B $513.50 External BUS Cable from CPU CHASSIS to TSWR (1000mm) 

9528014 D15 ST-F CA-C $448.50 
External ALM Cable from CPU CHASSIS to GC0, 4, 8, 12 
(5000mm) 

9528020 D15 ST-F CA(S)-A $227.50 External ALM Cable from CPU Chassis to TSWR (900mm)  

9528015 3P PWR CA-A $65.00 Internal PWR Cable for PW55 

9528016 3P PWR CA-B $65.00 Internal PWR Cable for PW54 

9528017 SV 4PORT CA-A $780.00 Dedicated Cable (4port) for IOC PKG 

9528018 
SV9500 8U-GC POWER CABLE 
KIT - ACDC 

$80.00 
GC Power Cable Kit for AC Systems - Power Cables from AC 
PWRU to CG - 1 per GC 

9528019 
SV9500 GC POWER CABLE KIT - 
DCDC 

$125.00 
GC Power Cable Kit for DC Systems - Cables for CG0, 1, 2 & 3 
per IMG - 1 per IMG Stack 

Migration Covers 

9520061 SV95(MIG)-RACK COVER $640.00 Black Cover for 8U-GC and TSWR 

9520062 SV95 (MIG)-FAN COVER $250.00 Black Cover for FANU 
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9520201 BLANK PLATE-B $70.00 Black Cover for Blank Slots of CPU Chassis 

9520216 CG FRONT OVERLAYS $600.00 Black Overlays for SCG Cards 

9520220 SV95 (MIG)-CPU COVER $200.00 Black Cover for CPU Cards 

Migration Cables & Cable Kits 

9528301 D15-(PS20-ML2) CA-A $980.00 Inter PIR ALM cable between Panel and PIM 

9528304 MIG FALM CA-A $980.00 Alarm cable for IMG Cable Migration 

9528302 D37-D25 CA-B $440.00 SW12 - PC36 MUX cable between SW12 and MUX 

9528303 MT24-D25 CA-B $580.00 SW25 or SW12 - PC36 cable between Panel & MUX  

8528380 MIG LONG CAU-A $10,500.00 
SV9500 MMG 10 Meter Migration Cable Unit - 2400 Cable Kit 
for MMG - 1 per IMG Stack - Single or Dual 

9528300 D15 ST-F CA-B $255.00 T30 EMA SUB - PIM ALM cable 

9528045 D15 ST-F CA-D $1,080.00 
External ALM Cable from CPU CHASSIS to GC0, 4, 8, 12 
(12000mm) 

9528370 
SV9500 IMG BASIC MIGRATION 
CABLE KIT  

$13,287.00 
IPX, UNIV IPX IMG, or SV8500 to SV9500 Basic Cable 
Migration Kit - 1 per System 

9528371 
SV9500 IMG MIGRATION CABLE 
KIT-A  

$976.00 
IPX, UNIV IPX IMG to SV9500 Cable Migration Kit-B - 1 per PIM 
(1 Single / 2 Dual) 

9528375 
SV9500 MMG BASIC MIGRATION 
CABLE KIT  

$19,040.00 
IPX, UNIV IPX MMG to SV9500 Basic Cable Migration Kit - 1 
per System 

9528376 
SV9500 MMG MIGRATION 
CABLE KIT-A   

$1,235.00 
IPX, UNIV IPX MMG to SV9500 Cable Migration Kit-A - 1 per 
IMG Stack 

9528377 
SV9500 MMG MIGRATION 
CABLE KIT-B  

$1,020.00 
IPX, UNIV IPX MMG to SV9500 Cable Migration Kit-B - 1 per 
PIM (1 Single / 2 Dual) 

Other Cables 

9528400 2400 RS-232C CA-1 $127.00 RS-232C Cable (DTE Side, 1.5 Meters) 

9528401 2400 RS-232C CA-2 $127.00 RS-232C Cable for Connection via MODEM (3 Meters) 

9528402 2401 RS-232C CA-3 $127.00 RS-232C Cable for Connection via MODEM (1.5 Meters) 

9528403 
CONSOLE CABLE (RJ45-
RS232C) 

$65.00 
Connector Cable for PC Terminal to T30 CPU for Telnet 
Connections 

8528404 PWRC100V-ULCSA-S-3M $105.00 AC Power Cord for MPS Chassis & MG Devices 

9528501 2400 ODT CA $121.00 Front Cable for 8TLT Card (2W/4W E&M Mode) 

UG50 Remote Gateway 

9527151 UG50-B (19”) $5,500.00 

19" Rack Mount IP Gateway with 5 slots for Analog, Dterm 
Series i or DT400/DT300 Terminals, Analog C.O. and PRI 
Trunks - AC Powered. CPU, PZ-ME50-UG50, 128IPLD blades 
and AC Power Cord are included. 

9527152 UG50 (9.5”)-B – 32 $3,600.00 

9.5” Floor / Desk / Wall Mount IP Gateway with 2 slots for 
Analog, Dterm Series i DT400/DT300 Terminals, Analog C.O. 
and PRI Trunks - AC Powered. CPU, PZ-ME50-UG50, 32IPLD 
blades and AC Power Cord are included. Optional Wall 
Mounting Bracket, Metal Support Bracket for Wall Mounting, 
screws and Wall Mount Spacing Guide are included 

9527153 UG50 (9.5”)-B – 64 $4,500.00 

9.5” Floor / Desk / Wall Mount IP Gateway with 2 slots for 
Analog, Dterm Series i or DT400/DT300 Terminals, Analog C.O. 
and PRI Trunks - AC Powered. CPU, PZ-ME50-UG50, 64IPLD 
blades and AC Power Cord are included. Optional Wall 
Mounting Bracket, Metal Support Bracket for Wall Mounting, 
screws and Wall Mount Spacing Guide are included 

9527150 PZ-ME50-UG50 $1,450.00 Memory Expansion Board on CD-CP00-GW (CPU) 

UG50 Conversion Kits 

9527140 UG50-9.5 CONV KIT $4,050.00 
Allows the conversion of the 9.5” SV81/91 or SV83/93 to the 
UG50 Gateway Chassis.   

9527141 UG50-19 CONV KIT $4,800.00 
Allows the conversion of the 19” SV81/91 or SV83/93 to the 
UG50 Gateway Chassis.   

UG50 SV8100 Components 

670191 CD-CP00-GW *Mfg Dis *$800.00* Main Processor Board for UG50 

670192 PZ-32IPLD *Mfg Dis *$600.00* 32 VoIP Port Sub-board on Main Processor Board 

670193 PZ-64IPLD *Mfg Dis *$1,200.00* 64 VoIP Port Sub-board on Main Processor Board 
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670194 PZ-128IPLD *Mfg Dis *$2,400.00* 128 VoIP Port Sub-board on Main Processor Board 

670112 CD-4LCA *Mfg Dis *$290.00* 
4 Line Analog Blade with MW and CID (-27V). Line Test 
Function, Momentary Open/ Reverse Function 

670113 PZ-4LCA *Mfg Dis *$280.00* 
4L Analog Line (SLT) Expansion Circuit Board for CD-
4LCA/8LCA with MW and CID 

670114 CD-8LCA *Mfg Dis *$550.00* 
8L Analog Blade with MW and CID (-27V), Message Waiting 
Control/Stutter DT/MW-Polarity Reversal, Line Test Function, 
Momentary Open/ Reverse Function 

640064 GCD-8LCA *$550.00* 
8L Analog Blade with MW and CID (-27V), Message Waiting 
Control/Stutter DT/MW-Polarity Reversal, Line Test Function, 
Momentary Open/ Reverse Function 

670115 PZ-8LCE *Mfg Dis *$540.00* 
8L Analog Line (SLT) Expansion Circuit Board for CD-4LCA / 
8LCA with MW and CID 

640065 GPZ-8LCE *$540.00* 
8L Analog Line (SLT) Expansion Circuit Board for CD-4LCA / 
8LCA with MW and CID 

670107 CD-8DLCA *Mfg Dis *$290.00* 8L Digital Line Circuit Board (Cable Length: Max. 600m) 

640057 GCD-8DLCA *$290.00* 8L Digital Line Circuit Board (Cable Length: Max. 600m) 

670108 PZ-8DLCB *Mfg Dis *$315.00* 
8L Digital Line Expansion Circuit Board for CD-8DLCA for CD-
8LDLCA/CD-16DLCA 

640058 GPZ-8DLCB *$315.00* 
8L Digital Line Expansion Circuit Board for CD-8DLCA for CD-
8LDLCA/CD-16DLCA 

670109 CD-16DLCA *Mfg Dis *$550.00* 16L Digital Line Circuit Board (Cable Length: Max. 600m)  

640059 GCD-16DLCA *$550.00* 16L Digital Line Circuit Board (Cable Length: Max. 600m)  

670110 CD-4COTB *Mfg Dis *$215.00* 
4L C.O. Trunk Board (Loop/Ground Start) with, PFT:2 circuit, 
Caller ID Function (Bellcore Spec.) & U/A-law changeover 

640060 GCD-4COTB *$215.00* 
4L C.O. Trunk Board (Loop/Ground Start) with, PFT:2 circuit, 
Caller ID Function (Bellcore Spec.) & U/A-law changeover 

670111 PZ-4COTF *Mfg Dis *$195.00* 
4L Central Office Trunk Expansion Board for CD-4COTB 
(Loop/Ground-start) - Caller ID Function (Bellcore Spec.) 

640061 GPZ-4COTF *$195.00* 
4L Central Office Trunk Expansion Board for CD-4COTB 
(Loop/Ground-start) - Caller ID Function (Bellcore Spec.) 

670118 CD-PRTA *Mfg Dis *$1,150.00* ISDN Primary Interface Board (23B+D) - ISDN PRI Trunk  

640068 GCD-PRTA *$1,150.00* ISDN Primary Interface Board (23B+D) - ISDN PRI Trunk  

670535 
INSTALLATION CABLE - MOD8 - 
25 Pair 

*$60.00* 
15 ft. Installation Cable with Six RJ-61 Connectors Used to Plug 
on One End - Used for Blade to Frame Interface. 

640603 3 SLOT CHASSIS BATT KIT *$230.00* 
Short-term Battery Kit for 3-Slot Chassis - Backup Time – 10 
minutes 

640602 CHS1U/CHS2U EXT BATT KIT *$925.00* 
Long Term Battery Set – (3) 12V 7Ah SLA Batteries with Faston 
187 Terminals 

670504 
CHSGW SMALL BATT BOX  
 *Mfg Dis 

*$80.00* 
Short-term Battery Box for 3-Slot Chassis - Backup Time – 10 
minutes  

670505 CHS LARGE BATT BOX  *Mfg Dis *$400.00* 
Long Term Battery Box for CHS2U-US Chassis with Cable 
between Batteries, Fuse Unit & Cable from Chassis to Battery 
Box 

670509 CHS2U BATT MTG KIT  *$100.00* 
Battery Mount for CHS2U-US Chassis- Backup time – 10 
minutes 

670511 CHSGW SMALL BATT SET *$150.00* 
Short-term Battery Set for 3-Slot Chassis - Backup Time – 10 
minutes 

670512 CHS LARGE BATT SET *$175.00* 
Long Term Battery Set – (3) 12V 7Ah SLA Batteries with Faston 
187 Terminals  

670601 CHS2U INT BATT SET *$240.00* 
Internal Battery Set for CHS2U-US Chassis – 12V 2.3Ah SLA 
Battery with Faston 187 Terminals 
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SV9500 V1 Software Parts List 

 
 

Stock # SV9500 Software License MSRP Remarks 

    

SV9500 DVD and GENERIC Software 

9510000 

SV95 APPLIANCE PLATFORM DVD- 

 
Total 8 DVDs: SV95 5DVDs, UC 
3DVDs 

$100.00 

Software for SV9500 Appliance Model-Includes SV9500 
PCPro, ACD MAT, Clipboard, Appliance Model Software, 
SR-MGC(E)(S) software, SV9500 MG-SIP OVA, UC 
software 

9510020 

SV95 SOFTWARE PLATFORM DVD- 

 
Total 9 DVDs: SV95 6DVDs, UC 
3DVDs 

$100.00 

Software for SV9500 Prepackage/Sotware model-Includes 
SV9500 PCPro, ACD MAT, Clipboard, SV9500 OVA file, 
SV9500 Software Model software, SR-MGC(E)(S)  
software, SV9500 MG-SIP OVA, UC software 

SV9500 System License 

9510100 
SV9500 PLATFORM LIC (NEW): 
Includes the following 

$1,400.00 
Base Business system with UC application that may be 
leveraged with Value Add licenses and UM8700 Voicemail 

9510200      SV95 GENERIC SOFTWARE 
 

SV9500 V1 Generic Software License 

9512000      SV95 UC PLATFORM LICENSE 
 

UC Enterprise Platform License 

9512013      SV95 UCM/PF BASE LICENSE 
 

Includes UC Server LDAP Integration, 4000 DAPS/CSV 
extension licenses, 250 Auth Code, Clipboard, 32 UC 
Manager Extension licenses 

9510203      SV95 IP INT FOR VM/UMS (32) 
 

Option for 32 IP ports on SV9500 for Voice Mail 

9013000      SV9X UM 32 PORTS BASE 
 

UM8700 32 ports license, Voice Integration License, 32 Voice 
Integration Ports, VIM, and Schedule Xpress 

9510101 
SV95 V1 UC APPLIANCE VER LIC:  
Includes the following 

$7,000.00 SV9500 Appliance version license with UC2015 

9510202 
     SV95 V1 APPLIANCE VERSION 
LIC  

SV9500 V1 Appliance Version License 

9512002      SV95 UC VER LIC - UC2015 
 

SV9500 UC Version License-UC2015 

9510102 
SV95 V1 UC SOFTWARE VER LIC:  
Includes the following 

$7,000.00 
SV9500 Prepackaged server Unified Communications version 
license.  This license is for the installations on NEC General 
Purpose or Fault Tolerant servers.    

9510201 
     SV95 V1 SOFTWARE VERSION 
LIC 

  SV9500 V1 Software Version License 

9512002      SV95 UC VER LIC - UC2015   SV9500 UC Version License-UC2015 

9510120 
SV95 HOTEL PLATFORM LIC (NEW):  
Includes the following 

$7,200.00 

Base Hotel system with the UM4730 option. Includes 

UCE2015 applications that may be leveraged with Value Add 
licenses.  

9510200      SV95 GENERIC SOFTWARE   SV9500 Generic Software V1 

9512000      SV95 UC PLATFORM LICENSE   UCE Enterprise Platform 

9510204      SV95 HOTEL/MOTEL OPTION   SV9500 Hotel/Motel option 

9512013      SV95 UCM/PF BASE LICENSE   
Includes UC Server LDAP Integration, 4000 DAPS/CSV 
extension licenses, 250 Auth Code, Clipboard, 32 UC 
Manager Extension licenses 

9510203      SV95 IP INT FOR VM/UMS (32)   Option for 32 IP ports on SV9500 for Voice Mail 

9013500      SV9X UMH 32 Port Base   Option for 32 ports for UM4730 integration 

9512021      SV95 UCM HOTEL MANAGER LIC   UC Manager option for Hotel/Motel 

9510122 
SV95 HOTEL PLATFORM LIC-NO-
UM:  Includes the following 

$5,300.00 

Base Hotel system without the UM4730 option    

Includes UCE applications that may be leveraged with Value 
Add licenses 

9510200      SV95 GENERIC SOFTWARE   SV9500 Generic Software V1 

9512000      SV95 UC PLATFORM LICENSE   UCE Enterprise Platform 

9510204      SV95 HOTEL/MOTEL OPTION   SV9500 Hotel/Motel option 

9512013      SV95 UCM/PF BASE LICENSE   
Includes UC Server LDAP Integration, 4000 DAPS/CSV 
extension licenses, 250 Auth Code, Clipboard, 32 UC 
Manager Extension licenses 

9512021      SV95 UCM HOTEL MANAGER LIC   UC Manager option for Hotel/Motel 
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SV9500 System License With VM License Bundle For Existing UM8700 migration customers 

9510103 
SV95 PLATFORM LIC-UMMIG:   
Includes the following 

$240.00 

Platform license for customers that already have the UM8700 
Voicemail 
Includes UCE 2015 applications that may be leveraged with 
Value Add licenses 

9510200      SV95 GENERIC SOFTWARE   SV9500 Generic Software V1 

9512000      SV95 UC PLATFORM LICENSE   UCE Enterprise Platform 

9512013      SV95 UCM/PF BASE LICENSE   
Includes UC Server LDAP Integration, 4000 DAPS/CSV 
extension licenses, 250 Auth Code, Clipboard, 32 UC 
Manager Extension licenses 

SV9500 Virtualization Option 

9511000 SV95 VIRTUALIZATION OPTION $32,000.00 
Allows the SV9500 to be run in virtualized environment. Only 
needed for the Prepackaged or Software model.   

Remote Node Over IP Remote Node license In case SV9500 connects PIR through LAN network 

9510406 SV95 RNoIP CCN OPTION $15,600.00 
Option to Activate Remote Node over IP-Call Control Node  
(RNoIP CCN) 

9510408 SV95 RNoIP RN OPTION $545.00 
Option to Activate Remote Node over IP-Remote Node 
(RNoIP RN) 

SV9500 Survivable Remote license 

9510180 SV95 SR-MGC GENERIC SW $214.00  SR-MGC (E) Generic / Config CD - 1 per SR-MGC (E) 

9510550 SV95 SR-MGC 50 PORTS OPTION $2,800.00  
SR-MGC (E) License up to 50 Stations - Requires IP STA 
License 

9510551 SV95 SR-MGC 100 PORTS OPTION $4,800.00  
SR-MGC (E) License up to 100 Stations - Requires IP STA 
License 

9510552 SV95 SR-MGC 150 PORTS OPTION $6,800.00  
SR-MGC (E) License up to 150 Stations - Requires IP STA 
License 

9510553 SV95 SR-MGC 200 PORTS OPTION $8,800.00  
SR-MGC (E) License up to 200 Stations - Requires IP STA 
License 

9510554 SV95 SR-MGC 300 PORTS OPTION $12,800.00  
SR-MGC (E) License up to 300 Stations - Requires IP STA 
License 

9510555 SV95 SR-MGC 400 PORTS OPTION $16,800.00  
SR-MGC (E) License up to 400 Stations - Requires IP STA 
License 

9510556 SV95 SR-MGC 500 PORTS OPTION $20,800.00  
SR-MGC (E)  License up to 500 Stations - Requires IP STA 
License 

9510557 SV95 SR-MGC 1K PORTS OPTION $41,600.00  
SR-MGC (E)  License up to 1000 Stations - Requires IP STA 
License 

9510558 SV95 SR-MGC 2K PORTS OPTION $83,200.00  
SR-MGC (E)  License up to 2000 Stations - Requires IP STA 
License 

SV9500 Telephony System Option License 

9510400 SV95 NCN CONFIG OPTION $8,527.00  Option for Fusion Network Control Node 

9510401 
SV95 CCIS/FCCS NETWORK 
OPTION 

$6,395.00  Option for CCIS and/or FCCS Networking  

9510403 SV95 AGENT ANYWHERE OPTION $9,948.00  Option for ACD Agent Anywhere 

9510404 SV95 IP ENCRYPTION OPTION $7,000.00  Option for VoIP Encryption Support 

9510405 
SV95 LOCATION DIVERSITY 
OPTION 

$7,000.00  Option for Location Diversity (Not supported in UMG) 

SV9500 Resource License 

9510999 
SV95 PHY-PIR RESOURCE-1 LIC:  
Includes the following 

$5,600.00  
SV9500 Physical PIR license along with 350 UC Manager 
licenses 
Not required for virtual PIR 

9510205 
     SV95 PHYSICAL PIR RESOURCE 
LIC (1) 

  Allows TDM PIR to function in appliance model-1 per PIR 

9512014 
     SV95 UCM EXT/VM/ASSIST LIC 
(350) 

  
Option for 350 UC Manager Extension/Voice Mail/Assistant 
licenses 

SV9500 User License for Business 

9510700 
SV95 BASIC USER-1 LIC:   
Includes the following 

$100.00  
License is for the Voice ONLY user.  Includes UC Manger 
functions but does not include VM/UM. 

9510206      SV95 BASIC VOICE (1)   
Dterm IP station, UG50 Analog or Digital station or Standard 
SIP phone-1 per station 

9512017      SV95 UCM EXT/VM/ASSIST (1)   UC Manager Extension/Voice Mail/Assistant license-1 of each 



 PBK9500-14-002aa 
 September 30

th
, 2015 

Page 11 of 19
 

 

 

Stock # SV9500 Software License MSRP Remarks 

    

9510710 
SV95 STNDRD USER-1 LIC:   
Includes the following 

$190.00  
License is for the user that may use a terminal, UC desktop, 
UC mobility without SIP phone functionality on smart device.  
This license comes with VM/UM.  

9510207      SV95 STNDRD VOICE (1)   
Dterm IP station, UG50 Analog or Digital station or Standard 
SIP phone-1 per station 

9512016      SV95 UC DT/MOBILE OPTION (1)   
UC Desktop/UC Mobile/DTUC(XML) option. 
Also includes UC Manager Extension/Voice Mail/Assistant-1 
of each 

9013004      SV9X UM - UM SUBSCRIBER (1)   Unified Messaging Subscriber on UM8700-1 per station 

9512017      SV95 UCM EXT/VM/ASSIST (1) 
 

UC Manager Extension/Voice Mail/Assistant license-1 of each 

9510720 
SV95 STNDRD PLUS USER-1 LIC:  
Includes the following 

$250.00 
License is for the user that may use a terminal, UC desktop, 
UC softphone and leverage UC SIP mobility on their smart 
device.  Includes VM/UM 

9510208      SV95 STNDRD PLUS VOICE (1)   
Dterm IP station, UG50 Analog or Digital station, Standard 
SIP phone-1 per station and UC Mobility Softphone-1 per 
station 

9512016      SV95 UC DT/MOBILE OPTION (1)   
UC Desktop/UC Mobile/DTUC(XML) option. 
Also includes UC Manager Extension/Voice Mail/Assistant-1 
of each 

9013004      SV9X UM - UM SUBSCRIBER (1)   Unified Messaging Subscriber on UM8700-1 per station 

9510209      SV95 NEC DT SOFTPHONE (1)   UC Desktop Softphone or SP350-1 per softphone 

9512017      SV95 UCM EXT/VM/ASSIST (1)   UC Manager Extension/Voice Mail/Assistant license-1 of each 

9510730 
SV95 PREMIUM USER-1 LIC: 
Includes the following 

$350.00 

License is for the user that may use a terminal, UC desktop, 
UC softphone and leverage UC SIP mobility on their smart 
device.  Includes VM/UM and hotel and a CMM meeting host 
license for Web Collaboration.   

9510220      SV95 PREMIUM VOICE (1) 
 

Dterm IP station, UG50 Analog or Digital station, Standard 
SIP phone-1 per station and UC Mobility Softphone-1 per 
station 

9512016      SV95 UC DT/MOBILE OPTION (1) 
 

UC Desktop/UC Mobile/DTUC(XML) option. 
Also includes UC Manager Extension/Voice Mail/Assistant-1 
of each 

9013004      SV9X UM - UM SUBSCRIBER (1) 
 

Unified Messaging Subscriber on UM8700-1 per station 

9510209      SV95 NEC DT SOFTPHONE (1) 
 

UC Desktop Softphone or SP350-1 per softphone 

9512017      SV95 UCM EXT/VM/ASSIST (1) 
 

UC Manager Extension/Voice Mail/Assistant license-1 of each 

9512323      SV95 CMM MEETING HOST-1 LIC 
 

Allows user to set up CMM (Web Collaboration) sessions as a 
meeting host 

SV9500 User License for Hotel 

9510760 
SV95 HM STNDRD USER-1 LIC:  
Includes the following 

$174.00  
License is for the user that may use a terminal, UC desktop, 
UC mobility without SIP phone functionality on smart device.  
This license comes with VM/UM for hotel 

9510207      SV95 STNDRD USER VOICE (1)    
Dterm IP stations , UG50 Analog or Digital stations or 
Standard SIP phone-1 per station 

9512016      SV95 UC DT/MOBILE OPTION (1)  
UC Desktop/UC Mobile/DTUC(XML) option. 
Also includes UC Manager Extension/Voice Mail/Assistant-1 
of each 

9513502      SV9X UMH SUBSCRIBER (1)   Unified Messaging Subscriber on the UM4730-1 per station 

9510770 
SV95 HM STNDRD PLUS USER-1 
LIC: Includes the following 

$234.00 
License is for the user that will use a terminal, UC desktop 
and leverage UC SIP mobility on their smart device 
Includes VM/UM for hotel 

              
9510208 

     SV95 STNDRD PLUS VOICE (1)     
Dterm IP station, UG50 Analog/Digital stations, Standard SIP 
phone-1 per station and UC Mobility Softphone-1 per station 

9512016      SV95 UC DT/MOBILE OPTION (1)   
UC Desktop/UC Mobile/DTUC(XML) option. 
Also includes UC Manager Extension/Voice Mail/Assistant-1 
of each 

9013502      SV9X UMH SUBSCRIBER (1)   Unified Messaging Subscriber on the UM4730-1 per station 

9510209      SV95 NEC DT SOFTPHONE (1)    UC Desktop Softphone or SP350-1 per softphone 

9512017      SV95 UCM EXT/VM/ASSIST (1)   UC Manager Extension/Voice Mail/Assistant license-1 of each  
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9510780 
SV95 HM PREMIUM USER-1 LIC: 
Includes the following 

$334.00 

License is for the user that will use a terminal, UC desktop 
and leverage UC SIP mobility on their smart device. 
Includes VM/UM for hotel and a CMM meeting host license 
for Web Collaboration.   

9510220    SV95 STNDRD PLUS VOICE (1)  
Dterm IP station, UG50 Analog/Digital stations, Standard SIP 
phone-1 per station and UC Mobility Softphone-1 per station 

9512016    SV95 UC DT/MOBILE OPTION (1)  
UC Desktop/UC Mobile/DTUC(XML) option. 
Also includes UC Manager Extension/Voice Mail/Assistant-1 
of each 

9013502    SV9X UM SUBSCRIBER HOTEL (1)  Unified Messaging Subscriber on the UM4730-1 per station 

9510209    SV95 NEC DT SOFTPHONE (1)  UC Desktop Softphone or SP350-1 per softphone 

9512017    SV95 UCM EXT/VM/ASSIST (1)  UC Manager Extension/Voice Mail/Assistant license-1 of each 

9512323    SV95 CMM MEETING HOST-1 LIC  
Allows user to set up CMM  (Web Collaboration) sessions as 
a meeting host 

SV9500 Trunk License 

9510865  SV95 UG50 TRK-1 LIC  $230.00  
UG50 Trunk License – Uses 1 Per Analog C.O. Trunk and 24 
per PRI Trunk Blade 

9510980  SV95 P2P FCCS TRK-1 LIC  $440.00  
Option for EACH IP Peer-to-Peer FCCS Trunk – (1) per 
Channel 

9510981  SV95 P2P CCIS TRK-1 LIC  $275.00  
Option for EACH IP Peer-to-Peer CCIS Trunk – (1) per 
Channel 

9510985  SV95 MG-SIP SW TRK-1 LIC  $260.00  
Option for 1 SIP trunk software model license -(1) per 
Channel. 

SV9500 Application System Option License 

SV9500 UC Manager DAPS Integration license 

9512022  SV95 UCM DAP CSV USR-1 LIC  $3.80  Option for 1 UCM DAP CSV import 

9512023  SV95 UCM DAP CSV USR-1K LIC $1,550.00  
Option for 1000 UCM DAP CSV import   (Used for mass 
imports) 

9512024  SV95 UCM DAP CSV USR-UNLIMIT $7,600.00  Unlimited UCM DAP CSV import  (Used for mass imports) 

9512025  SV95 UCM DAP LDAP USR-1 LIC $7.40  Option for 1 UCM DAP LDAP User    

9512026  SV95 UCM DAP LDAP USR-1K LIC $4,400.00  Option for 1000 UCM DAP LDAP User  (Used for mass imports) 

9512027  SV95 UCM DAP LDAP USR-UNLIMIT $14,800.00  Unlimited UCM DAP LDAP User  (Used for mass imports) 

SV9000 UC Management Option License 

9512028  SV95 UCM TRAFFIC MANAGER LIC $3,714.00  UCM Traffic Manager  

9512029  SV95 UCM FREE NUMBERING LIC $10,000.00  UCM Free Numbering  

9512030  SV95 UCM ADV. IM/EXPORT LIC $1,024.00  UCM Advanced Import/Export 

9512031  SV95 UCM SOA CONNECTOR LIC $2,500.00  UCM Software Connection  

9512032  SV95 UCM EMG LOC MGT. LIC $5,000.00  UCM Emergency Location Management 

9512010  SV95 UCM EXT-1 LIC $7.40  Option for 1 UCM Extension Management 

9512011  SV95 UCM EXT-1K LIC $4,400.00  Option for 1000 UCM Extension Management 

9512012  SV95 UCM EXT-UNLIMITED LIC $29,600.00  Option for Unlimited UCM Extension Management 

9512033  SV95 UCM VM EXT-1 LIC $3.70  Option  UCM Voicemail Management 

9512034  SV95 UCM VM EXT-1K LIC $1,800.00  Option for 1000 UCM Voicemail Management 

9512035  SV95 UCM VM EXT-UNLIMITED LIC $6,000.00  Option for Unlimited UCM Voicemail Management  

9512020  SV95 UCM ASSISTANT-1 LIC $12.30  Option for 1 UCM Assistant  

SV9500 Application license 

SV9500 UC Platform Node License for SV8300/9300 or SV8500/9500 connection 

9512050 SV95 UCPF - ADD ENT NODE  $1,600.00  
SV9500 UC Platform – Additional Enterprise 
(SV8500/SV9500) Node License 

9512051 SV95 UCPF - ADD SMB NODE  $800.00  
SV9500 UV Platform – Additional SMB (SV8300/SV9300) 
Node License 

SV9500 UC Attendant Additional Node License 

9512060 SV95 ATT – ADD ENT NODE  $2,400.00  

Required to provide UC platform features like UC 
desktop/mobility server function to an additional 
SV8300/SV9300 node from main node UC Server in CCIS 
Network 

9512061 SV95 ATT – ADD SMB NODE  $1,200.00  
SV9500 Attendant – Additional SMB(SV9300/SV8300) Node 
License 
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SV9500 UC Attendant 

9512003 SV95 ATT SYS LIC $0.00 SV95 UC Attendant System License 

9512004 SV95 ATT HEALTHCARE SYS LIC $0.00 SV95 UC Attendant Healthcare System License 

9512004 SV95 ATT HIGHER ED SYS LIC $0.00 SV95 UC Attendant Higher Education System License 

9512006 SV95 ATT HOTEL SYS LIC $0.00 SV95 UC Attendant Hospitality System License 

9512070 SV95 ATT LOOP-1 LIC $3,000.00  
SV9500 ATTENDANT LOOP MODE LICENSE (PER 
ATTENDANT) 
Required per a UC Attendant  with LOOP mode 

9512071 SV95 ATT ACD-1 LIC $4,500.00  

SV9500 ATTENDANT ACD MODE LICENSE (PER 
ATTENDANT) 
Required per a UC Attendant  with ACD(Automatic Call 
Distribution) mode 

9512072 SV95 ATT ON CALL-1 LIC $3,000.00  

SV9500 ATTENDANT ON CALL LICENSE (PER 
ATTENDANT) 
Required per a UC Attendant to support  On-Call 
Management User or a UC Attendant On-Call Manager 
solution module 

9512073 SV95 ATT PATIENT LINK-1 LIC $4,000.00  

SV9500 ATTENDANT PATIENT LINK LICENSE (PER 
ATTENDANT) 
Required to connect with Patient DB for real-time patient 
information  

9512074 SV95 ATT PROCEDURE-1 LIC $2,000.00  

SV9500 ATTENDANT PROCEDURE LICENSE (PER 
ATTENDANT) 
Required per a UC Attendant to support UC Attendant 
Procedure Manager solution module 

9512075 SV95 ATT MESSAGE CENTER-1 LIC $2,000.00  

SV9500 ATTENDANT MESSAGE CENTER LICENSE (PER 
ATTENDANT) 
Required per  a UC Attendant  to support UC Attendant 
Message Center solution module 

9512076 SV95 ATT STATISTICS-1 LIC $2,400.00  

SV9500 ATTENDANT STATISTICS LICENSE (PER 
ATTENDANT) 
Required per  a UC Attendant  to support Call Statistics 
Report  

9512077 SV95 ATT ROOM DIRECT  $5,000.00  
SV9500 ATTENDANT ROOM DIRECT  
Required per  a UC Attendant  to support DID Assignment 
feature to Guest/Patient Room 

9512078 
SV95 ATT ROOM DIRECT ADD 
NODE 

$2,500.00  

SV9500 ATTENDANT ROOM DIRECT ADDITIONAL NODE 
LICENSE 
Required to provide UC Attendant Room Direct feature to an 
additional SV8300/SV9300/SV8500/SV9500 node from main 
node UC Server 

9512079 SV95 ATT G-LINK AGILYSIS-1 LIC $3,000.00 

SV9500 ATTENDANT G-LINK AGILYSIS LICENSE (PER 
ATTENDANT) 
Required per UC Server to provide PMS Link from UC Server 
to AGILYSIS PMS 

9512080 SV95 ATT G-LINK MICROS-1 LIC $3,000.00  

SV9500 ATTENDANT G-LINK MICROS LICENSE (PER 
ATTENDANT) 
Required per UC Server to provide PMS Link from UC Server 
to MICROS PMS 

9512081 SV95 ATT G-LINK BASIC-1 LIC $500.00  

SV9500 ATTENDANT G-LINK BASIC LICENSE (PER 
ATTENDANT) 
Required per UC Server to receive PMS information from 
SV9500 Telephony Server 

9512082 SV95 ATT WAKE UP-1 LIC $2,000.00  

SV9500 ATTENDANT WAKE UP LICENSE (PER 
ATTENDANT) 
Required per a UC Attendant to support UC Attendant Wake 
Up Call Management feature solution module 

9512083 SV95 ATT WAKE UP ADD NODE $1,500.00  

SV9500 ATTENDANT WAKE UP ADDITIONAL NODE 
LICENSE 
Required to provide UC Attendant Wake Up Call 
Management feature to an additional 
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SV8300/SV9300/SV8500/SV9500 node from main node UC 
Server 

9512084 SV95 ATT HOTSOS INT-1 LIC $2,000.00  
SV9500 ATTENDANT HOTSOS INTEGRATION LICENSE 
Required per UC Attendant to support HOTSOS Integration 
feature service module 

9512040 SV95 GROUP NOTIFICATION-1 LIC $1200.00 

Allows a user to send mass notifications to an organization in 
the event of an emergency or other event such as inclement 
weather   
1 License required per user allowed to send notifications 

SV9500 UC Attendant Option Hardware 

0229120 UA5200 KEYBOARD $475.00   UC Attendant Keyboard 

590226 
DTERM PLAY-RECORD MODULE 
USB 

$846.00   UC Attendant DTERM USB Record Module 

SV9500 UC Emergency Onsite Notification License 

9512246 SV95 EMG OS NOTIFICATION LIC $5,000.00  Emergency Onsite Notification License 
SV9500 UC Collaboration 

SV9500 UC Collaboration (On-Premise) 

0229300 
UCE COLLABORATION BASE SW – 
15 SEATS 

$8,895.00   SV95 Collaboration Base software with 15 seats 

0229302 UCE COLLABORATION – ADD LIC $165.00   SV95 Collaboration additional user license 1 seat 

0229304 
UCE COLLABORATION RECORDING 
LIC 

$170.00   SV95 Collaboration Recording License 

SV9500 (CMM) Collaboration (On-Premise) 

9512320 
SV95 CMM SESSION BASE-20 
Includes the following 

$5,000.00 

CMM premise based voice and video conference.  Includes 
licenses for up to a 20 session conference along with 20 SIP 
trunks to allow for outside users to utilize voice within the 
conference 

9512322 SV95 CMM SESSION (1) x 20  Session licenses for up to a max 20 party conference 

9510987    SV95 CMM SIP INT LIC (1) x 20  
SIP trunk licenses to allow voice session from the CMM 
server to the SV9500 

9512321 SV95 CMM SESSION ADD-10 $2,500.00 
CMM premise based voice and video conference.  Includes 
licenses for up to a 10 session conference  

9512322 SV95 CMM SESSION (1) x 10  Session licenses for up to a max 10 party conference 

9512323 SV95 CMM MEETING HOST-1 LIC $38.00 
Allows user to set up CMM (Web Collaboration) sessions as a 
meeting host 

SV9500 UC Contact Center 

UC Desktop ACD Mode License 

9512190 SV95 DESKTOP ACD AGENT-1 LIC $60.00 
UC Contact Center Desktop Agent-Option for 1 agent 
UC Desktop is required separately. 

External ACD 

9512150 SV95 ACD-E PLATFORM LIC $0.00 External ACD Platform 

9512151 SV95 ACD-E AGENT-1 LIC $150.00 External ACD agent- Option for 1 agent 

9512152 SV95 ACD-E AGENT-50 LIC $7,000.00 External ACD agents- Option for 50 agents 

9512153 SV95 ACD-E AGENT-100 LIC $12,500.00 External ACD agents- Option for 100 agents 

9512154 SV95 ACD-E AGENT-1000 LIC $120,000.00 External ACD agents- Option for 1000 agents 

Internal ACD 

9512170 SV95 ACD 25 AGENTS OPTION $11,369.00 Internal ACD with 25 Agents  

9512171 SV95 ACD 50 AGENTS OPTION $22,027.00 Internal ACD with 50 Agents  

9512172 SV95 ACD 100 AGENTS OPTION $28,422.00 Internal ACD with 100 Agents  

9512173 SV95 ACD 200 AGENTS OPTION $39,790.00 Internal ACD with 200 Agents  

9512174 SV95 ACD 300 AGENTS OPTION $61,106.00 Internal ACD with 300 Agents 

9512175 SV95 ACD 400 AGENTS OPTION $82,422.00 Internal ACD with 400 Agents  

9512176 SV95 ACD 500 AGENTS OPTION $103,737.00 Internal ACD with 500 Agents  

9512177 SV95 ACD 600 AGENTS OPTION $125,053.00  Internal ACD with 600 Agents 

9512178 SV95 ACD 700 AGENTS OPTION $146,369.00  Internal ACD with 700 Agents  

9512179 SV95 ACD 800 AGENTS OPTION $167,685.00  Internal ACD with 800 Agents  

9512180 SV95 ACD 900 AGENTS OPTION $189,000.00  Internal ACD with 900 Agents  

9512181 SV95 ACD 1000 AGENTS OPTION $210,316.00  Internal ACD with 1,000 Agents  



 PBK9500-14-002aa 
 September 30

th
, 2015 

Page 15 of 19
 

 

 

Stock # SV9500 Software License MSRP Remarks 

    

9512182 SV95 ACD 1500 AGENTS OPTION $316,896.00  Internal ACD with 1,500 Agents  

9512183 SV95 ACD 2000 AGENTS OPTION $423,476.00  Internal ACD with 2,000 Agents  

SV9500 UC IVR 

9512200 
SV95 IVR SIP INT PORT-1 
Includes the following 

$925.00 SV9500 IVR SIP Integration License per 1 voice port 

9512201       SV95 IVR SIP INT PORT (1) 
 

SV9500 IVR SIP Integration License per 1 voice port 

9512202 SV95 IVR ANALOG 8PORTS LIC $5,000.00 
SV9500 IVR Analog 8 Ports License 
Required per 8 Analog Dialogic voice ports of IVR Server – 
Does not include the HW Dialogic boards 

9512203 SV95 IVR DIGITAL 24PORTS LIC $20,000.00 
 SV9500 IVR Analog 24 Ports License 
Required per 24 Analog Dialogic voice ports of IVR Server – 
Does not include the HW Dialogic boards 

9512204 SV95 IVR ADD ANALOG-8P LIC $8,000.00 
SV9500 IVR Additional Analog-8 Ports License 
Required per Additional 8 Analog Dialogic voice ports of IVR 
Server – Does not include the HW Dialogic boards 

9512205 SV95 IVR ADD DIGITAL-24P LIC $15,000.00 
SV9500 IVR Additional Digital- 24 ports License 
Required per Additional 24 Digital Dialogic voice ports of IVR 
Server – Does not include the HW Dialogic boards 

9512206 SV95 IVR ATTEND APPS LIC $1,530.00 
SV9500 IVR Attend Application License 
Required per IVR server to support Automated Attendant & 
Pre Call Whisper Features 

9512207 SV95 IVR CALL BACK APPS LIC $3,000.00 
SV9500 IVR Callback (Immediate, Scheduled & Web) 
Application License  
Required per IVR server to support Callback Features 

9512208 
SV95 IVR ANNOUNCEMENT APPS 
LIC 

$3,000.00 
SV9500 IVR Announcement Application License 
Required per IVR server to support ETA(Estimated Time of 
Answer) Announcement 

9512209 SV95 IVR ROUTING APPS LIC $1,530.00 
SV9500 IVR Routing Application License 
Required to support ANI & Account Code Routing  

SV9500 UC Multimedia 

9512220 SV95 MM-E PBX LIC $0.00 Option for Multimedia PBX 

9512221 SV95 MM-E USER-1 LIC $75.00 Option for 1 Multimedia User  

9512222 SV95 MM-E USER-100 LIC $6,375.00 Option for 100 Multimedia User  

9512223 SV95 MM-E USER-1K LIC $52,250.00 Option for 1000 Multimedia User  

9512224 SV95 MM-E EMAIL-1 LIC $150.00 Option for 1 Multimedia Email 

9512225 SV95 MM-E EMAIL-100 LIC $12,750.00 Option for 100 Multimedia Email 

9512226 SV95 MM-E EMAIL-1K LIC $105,000.00 Option for 1000 Multimedia Email 

9512227 SV95 MM-E CHAT-1 LIC $150.00 Option for 1 Multimedia Chat 

9512228 SV95 MM-E CHAT-100 LIC $12,750.00 Option for 100 Multimedia Chat 

9512229 SV95 MM-E CHAT-1K LIC $105,000.00 Option for 1000 Multimedia Chat 
Global Navigator 

9512247 SV95 GNAV 9.X Core SW-ENT $7,000.00 Global Navigator Core Software for SV9500 

9512248 
SV95 GNAV-ENT 7.1 to 9.X SW Conv 
Kit 

$10,000.00 
GNAV-ENT Sys connected to an SV9500 requiring an 
upgrade to current release on the SV9500 without SWA (w/ 
SWA No Charge). 

9512249 SV95 GNAV-ENT 7.1 to 9.0 Mig $10,000.00 
Migration of a GNAV on LMC w/ 8500 migrating the PBX to 
9500 without SWA (w/ SWA No Charge) 

9512241 SV95 GNAV NETWORK-ACD LIC $20,238.00  
Option for Network ACD – Only works with GNAV Core SW-
ENT 

9512242 SV95 GNAV MULTI-NODE-50 LIC $11,905.00  
Option for 50 Multi-node ACD licenses – Only works with 
GNAV Core SW-ENT 

9512243 SV95 GNAV PRO USER-1 LIC $1,820.00  
Option for 1 Global Navigator Pro User – Only works with 
GNAV Core SW-ENT 

9512244 SV95 GNAV PRO USER-10 LIC $15,400.00  
Option for 10  Global Navigator Pro Users – Only works with 
GNAV Core SW-ENT 

9512245 SV95 GNAV PRO USER-50 LIC $63,750.00  
Option for 50 Global Navigator Pro Users – Only works with 
GNAV Core SW-ENT 

9012246 SV9X GNAV VIRTUAL WB-5 LIC $834.00  Option for 5 Global Navigator Wallboards  

9012247 SV9X GNAV VIRTUAL WB-25 LIC $3,572.00  Option for 25 Global Navigator Wallboards  

9012248 SV9X GNAV VIRTUAL WB-100 LIC $7,143.00  Option for 100 Global Navigator Wallboards  

9012249 SV9X GNAV VIRTUAL WB-500 LIC $23,810.00  Option for 500 Global Navigator Wallboards  
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9012250 SV9X GNAV VIRTUAL WB-1K LIC $35,715.00  Option for 1000 Global Navigator Wallboards  
Lync Integration License 

SV9500 UC Microsoft Lync Integration license 

9512300 
SV95 LYNC RCC INT USER-1 
LIC*Mfg Dis 

$50.00  
MS Lync integration 1 user 
Support Lync2010 only (not Lync2013) 

9512301 
SV95 LYNC RCC INT USER-1K 
LIC*Mfg Dis 

$37,500.00  
MS Lync integration 1,000 users 
Support Lync2010 only (not Lync2013) 

9512302 
SV95 LYNC RCC INT USER-10K 
LIC*Mfg Dis 

$300,000.00  
MS Lync integration 10,000 users 
Support Lync2010 only (not Lync2013) 

9512310 SV95 UC CONNECTOR USER-1 LIC $150.00 
MS Lync integration 1 User   
Supports Lync 2010/2013 Client 

Unified Messaging 

UM8700 License 

9013001 SV9X UM Add'l 32 Ports $7,500.00  Option to add Additional 32 ports for VM 

9013002 SV9X UM - VM Only Subscriber(1) $28.00  Option for 1 VM only subscriber 

9013003 SV9X UM - UM Add-on Subscriber(1) $28.00  Option for 1 Add UM to VM only subscriber 

9013005 SV9X UM - PA Subscriber(1) $28.00  Option for 1 Personal Assistant subscriber  

9013010 SV9X UM Add'l Call Server $1,760.00  Option for 1 Additional Call Server 

9013007 SV9X UM - VM Only Sub (500) $13,200.00 Option for 500 VM only subscribers 

9013008 SV9X UM - VM Only Sub (1000) $24,800.00 Option for 1000 VM only subscribers 

9013009 SV9X UM - VM Only Sub (5000) $100,000.00 Option for 5000 VM only subscribers 

9013011 SV9X UM SS Dual VMWare Dongle $14,900.00 SS Dual VMWare Dongle 

9013012 SV9X UM NF 2nd Sys Svr 1st Pt $320.00  Neverfail Secondary System Server, 1st port 

9013013 SV9X UM NF 2nd Sys Svr Dongle $0.00  Neverfail Secondary System Server, Dongle 

9013014 SV9X UM NF 2nd Sys Svr Add Pt $320.00  Neverfail Secondary System Server, additional ports 

9013015 SV9X UM NF Tert Sys Svr 1st Pt   $130.00  Neverfail Tertiary System Server, 1st port 

9013016 SV9X UM NF Tert Sys Svr Dongle $0.00  Neverfail Tertiary System Server, Dongle 

9013017 SV9X UM NF Tert Sys Svr Add Pt $130.00  Neverfail Tertiary System Server, additional ports 

9013022 SV9X UM Speech Per Resource $1,900.00  Speech Resource (ASR and TTS) 

9013023 SV9X UM ASR Resource add to TTS $950.00  Add ASR to existing TTS 

9013024 SV9X UM ASR Language $0.00  Additional ASR language 

9013025 SV9X UM ASR Add'l Lang per ASR $210.00  Additional language, per language, per ASR 

9013026 SV9X UM TTS Language $0.00  Additional TTS language 

9013027 SV9X UM TTS Add'l Lang per TTS $190.00  Additional language, per language, per ASR 

9013028 SV9X UM Alternative TUI $3,520.00  Alternative Telephony User Interface 

9013029 SV9X UM Analog/Digital Network $3,520.00  Analog/Digital Networking  

9013030 SV9X UM Digital Network Master $880.00  Digital Network Master 

9013031 SV9X UM Global User Admin $3,520.00  Global User administration 

9013032 SV9X UM UCConnect/IVR $5,000.00  UCConnect/IVR 

9013033 SV9X UM NotifyXpress 1st 2 Pt $10,000.00  NotifyXpress 1st 2 ports, requires UCConnect 

9013034 SV9X UM NotifyXpress Add'l Pt $1,000.00  NotifyXpress additional ports 

9013035 SV9X UM RightFax Gateway $1,230.00  RightFax Gateway 

9013036 SV9X UM - UM Add-on Sub (25) $660.00 Option for 25 Add UM to VM only subscribers 

9013037 SV9X UM - UM Add-on Sub (100) $2,470.00 Option for 100 Add UM to VM only subscribers 

9013038 SV9X UM - UM Add-on Sub (500) $11,440.00 Option for 500 Add UM to VM only subscribers 

9013039 SV9X UM - UM Add-on Sub (1000) $21,120.00 Option for 1000 Add UM to VM only subscribers 

9013040 SV9X UM - UM Add-on Sub (5000) $88,000.00 Option for 5000 Add UM to VM only subscribers 

9013041 SV9X UM - PA Subscriber (25) $660.00 Option for 25 Personal Assistant subscribers 

9013042 SV9X UM - PA Subscriber (100) $2,470.00 Option for 100 Personal Assistant subscribers 
9013043 SV9X UM - PA Subscriber (500) $11,440.00 Option for 500 Personal Assistant subscribers 

9013044 SV9X UM - PA Subscriber (1000) $21,120.00 Option for 1000 Personal Assistant subscribers 

9013045 SV9X UM - PA Subscriber (5000) $88,000.00 Option for 5000 Personal Assistant subscribers 
UM4730 License 

9013501 SV9X UMH Add'l 40 Port $5,000.00  Option for 40 Additional ports for VM 

9013502 SV9X UMH Subscriber (1) $20.00 Option for 1 UM subscriber on UM4730 

9013503 SV9X UMH Fax 1 Port $900.00  Option for 1 Unified Messaging Fax Port 

9013504 SV9X UMH TTS Per Session $1,200.00  Option for 1 Text To Speech (TTS) Session 

9013505 SV9X UMH Add'l TTS Lang $240.00  Option for 1 Additional Text to Speech (TTS) language 

9013506 SV9X UMH Add'l Sys Lang $1,325.00  Option for 1 Additional System Language 

9013507 SV9X UMH Add'l Guest Lang $625.00  Option for 1 Additional Guest Language 
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9013512 SV9X UMH Subscriber (150) $2,850.00 Option for 150 UM subscribers on UM4730 

9013513 SV9X UMH Subscriber (250) $4,500.00 Option for 250 UM subscribers on UM4730 

9013514 SV9X UMH Subscriber (500) $8,500.00 Option for 1000 UM subscribers on UM4730 

9013515 SV9X UMH Subscriber (1000) $16,000.00 Option for 5000 UM subscribers on UM4730 

MIGRATION USER LICENSE PARTS 

License Transfer 

9510300 SV95 LIC. TRANSFER MAIN $5,000.00  

Transfer Existing Licenses from a single NEAX 2400 System 
or SV8500 to the UNIVERGE SV9500 when migration/SP 
conversion – 1 Required per each system  migrating to the 
SV9500 

9510301 SV95 LIC. TRANSFER PER PHY-PIR $1,100.00  License transfer fee -1 per Physical PIR 

9510302 SV95 LIC. TRANSFER PER IP EXT $26.00  
License transfer fee -1 per IP(NEC IP/Standard SIP/UG50 
station) station 

User License for Migration 

9510790 
SV95 LTR SOFTPHONE USER-1 LIC:  
Includes the following 

$60.00  
License for NEC softphone and UC Manager 
Only provided when migration/SP conversion 

9512017      SV95 UCM EXT/VM/ASSIST (1)   UC Manager Extension/Voice Mail/Assistant license-1 of each 

9510791 
     SV95 LTR NEC DT SOFTPHONE 
(1) 

  UC Desktop Softphone or SP350-1 per softphone 

9510792 
SV95 LTR IPG-1 LIC:   
Includes the following 

$2,200.00  

License in SV8500 for IPG to Support up to 32 Digital Dterms 
via the IPG – 1 Required per IPG 

Includes UC Manager functions for 32 stations 
Only provided when migration/SP conversion 

9512017 SV95 UCM EXT/VM/ASSIST (1) x 32   
License for UC Manager Extension/Voice Mail/Assistant 
license-32 of each 

9510303 SV95 LTR IPG-32 LIC (1)   License for IP Gateway extensions-32 extensions 

9510530 
SV95 LTR S8 SV85 GNRCS SW SR-
SW 

$214.00  
License for SV9500 System Generic Software on SR-MGC 
Only provided when migration/SP conversion 

9510531 
SV95 LTR S8 SR-MGC(S) GNRCS 
SW 

$0.00  
License for SR-MGC (S) Generic Software 
Only provided when migration/SP conversion 

9510532 SV95 LTR S8 SR-MGC(S) 50P $0.00  
50 IP Station License Transfer SR-MGC(S) Software 
Only provided when migration/SP conversion 

9510533 SV95 LTR S8 SR-MGC(S) 100P $1,000.00  
100 IP Station License Transfer SR-MGC(S) Software 
Only provided when migration/SP conversion 

9510534 SV95 LTR S8 SR-MGC(S) 150P $2,000.00  
150 IP Station License Transfer SR-MGC(S) Software 
Only provided when migration/SP conversion 

9510535 SV95 LTR S8 SR-MGC(S) 200P $3,000.00  
200 IP Station License Transfer SR-MGC(S) Software 
Only provided when migration/SP conversion 

User Upgrade Licenses only available with LICENSE TRANSFER (MIGRATION CASE) 

Upgrade License for BUSINESS for Standard, Standard Plus User License, and Premium,  only  used in a Migration or SP 
Conversion 

9512015 
SV95 UPG EMPOWERED USER-1 
LIC 

$54.00  
UC Desktop, UC Mobility, and UC Manager Extension/Voice 
Mail/Assistant license-1 Each per user 
Only provided when migration/SP conversion 

9510793 
SV95 UPG STNDRD USER-1 LIC:  
Includes the following 

$116.00  

SV9500 Business Migration upgrade license to Standard 
User.  Gives the user UC Manager functionality, VM/UM, and 
desktop functions.   
Option only provided when migration/SP conversion 

9510797      SV95 UPG STNDRD VOICE (1)     
Dterm IP station,  UG50 Analog, Digital station or Standard 
SIP phone-1 per Station 

9512015 
     SV95 UPG EMPOWERED USER-1 
LIC  

  
UC Desktop, UC Mobility, and UC Manager Extension/Voice 
Mail/Assistant License-1 per station  

9013004      SV9X UM - UM SUBSCRIBER (1)     Unified Messaging Subscriber on UM8700-1 per station 

    
    
    
    

9510794 
SV95 UPG STNDRD-PLS USER-1 
LIC:  Includes the following 

$176.00  
SV9500 Business Migration upgrade license to Standard Plus 
User.  License is for the user that will use a terminal, desktop 
and leverage SIP mobility on their smart device. 
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Option only provided when migration/SP conversion 

9510798 
     SV95 UPG STNDRD PLUS VOICE 
(1)  

  
Dterm IP station, UG50 Analog or Digital stations, Standard 
SIP phone-1 per station and UC Mobility Softphone-1 per 
station 

9512015 
     SV95 UPG EMPOWERED USER-1 
LIC  

  
UC Desktop, UC Mobility, and UC Manager Extension/Voice 
Mail/Assistant License-1 of each  

9013004      SV9X UM - UM SUBSCRIBER (1)    Unified Messaging Subscriber on UM8700-1 per station 

9510791 
     SV95 LTR NEC DT SOFTPHONE 
(1)  

  
License transfer for UC Desktop Softphone or SP350 -1 per 
softphone 

9512017      SV95 UCM EXT/VM/ASSIST (1)    UC Manager Extension/Voice Mail/Assistant license-1 of each  

9510808 
SV95 UPG PREMIUM USER-1 LIC 
Includes the following: 

$276.00 

SV9500 Business Migration upgrade license to Premium 
User.  License is for the user that will use a terminal, desktop 
and leverage SIP mobility on their smart device. 
Option only provided when migration/SP conversion 

9510810       SV95 UPG PREMIUM VOICE (1)  
Dterm IP station, UG50 Analog or Digital stations, Standard 
SIP phone-1 per station and UC Mobility Softphone-1 per 
station 

9512015 
      SV95 UPG EMPOWERED USER-
1 LIC 

 
UC Desktop, UC Mobility, and UC Manager Extension/Voice 
Mail/Assistant License-1 of each 

9013004      SV9X UM - UM SUBSCRIBER (1)  Unified Messaging Subscriber on UM8700-1 per station 

9510791 
     SV95 LTR NEC DT SOFTPHONE 
(1) 

 
License transfer for UC Desktop Softphone or SP350 -1 per 
softphone 

9512017      SV95 UCM EXT/VM/ASSIST (1) x2  UC Manager Extension/Voice Mail/Assistant license-1 of each 

9512323      SV95 CMM MEETING HOST-1 LIC  
Allows user to set up CMM  (Web Collaboration) sessions as 
a meeting host 

Upgrade License for HOTEL for Standard, Standard Plus User License, and Premium, only available in a Migration or SP 
Conversion 

9510795 
SV95 UPG HM STD USER-1 LIC:  
Includes the following 

$100.00  

SV9500 Hotel Migration upgrade license to Standard User. 
Gives the user UC Manager functionality, VM/UM, and 
desktop functions.   
Option only provided when migration/SP conversion 

9510797    SV95 UPG STNDRD VOICE (1)   
Dterm IP stations or UG50 Analog or Digital stations or 
Standard SIP phone-1 per station 

9512015 
   SV95 UPG EMPOWERED USER-1 

LIC 
  

UC Desktop, UC Mobility, and UC Manager Extension/Voice 
Mail/Assistant License-1 of each  

9013502 
     SV9X UM SUBSCRIBER HOTEL 
(1) 

  Unified Messaging Subscriber on the UM4730-1 per station 

9510796 
SV95 UPG HM STD-PLS USER-1 
LIC:  Includes the following 

$160.00  

SV9500 Hotel Migration upgrade license to Standard Plus 
User. 
License is for the user that will use a terminal, desktop and 
leverage SIP mobility on their smart device. 
Option only provided when migration/SP conversion 

9510798 
     SV95 UPG STNDRD PLUS VOICE 
(1) 

  
Dterm IP station, UG50 Analog/Digital stations, Standard SIP 
phone-1 per station and UC Mobility Softphone-1 per station 

9512015 
   SV95 UPG EMPOWERED USER-1 

LIC 
  

UC Desktop, UC Mobility and UC Manager Extension/Voice 
Mail/Assistant License-1 of each  

9013502 
     SV9X UM SUBSCRIBER HOTEL 
(1) 

  Unified Messaging Subscriber on the UM4730-1 per station 

9510791 
     SV95 LTR NEC DT SOFTPHONE 
(1) 

  
License transfer for UC Desktop Softphone or SP350-1 per 
softphone 

9512017      SV95 UCM EXT/VM/ASSIST (1)   UC Manager Extension/Voice Mail/Assistant license-1 of each 

9510809 
SV95 UPG HM PREMIUM USER-1 
LIC:  Includes the following 

 
$260.00 

 

SV9500 Hotel Migration upgrade license to Standard Plus 
User.  License is for the user that will use a terminal, desktop 
and leverage SIP mobility on their smart device.  Option only 
provided when migration/SP conversion 

9510798     SV95 UPG PREMIUM VOICE (1)  Dterm IP station, UG50 Analog/Digital stations, Standard SIP 
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phone-1 per station and UC Mobility Softphone-1 per station 

9512015 
    SV95 UPG EMPOWERED USER-1          
LIC 

 
UC Desktop, UC Mobility and UC Manager Extension/Voice 
Mail/Assistant License-1 of each 

9013502 
    SV9X UM SUBSCRIBER HOTEL 
(1) 

 Unified Messaging Subscriber on the UM4730-1 per station 

9510791 
    SV95 LTR NEC DT SOFTPHONE 
(1) 

 
License transfer for UC Desktop Softphone or SP350-1 per 
softphone 

9512017     SV95 UCM EXT/VM/ASSIST (1) x2  UC Manager Extension/Voice Mail/Assistant license-1 of each 

9512323     SV95 CMM MEETING HOST-1 LIC  
Allows user to set up CMM  (Web Collaboration)  sessions as 
a meeting host 

Software Assurance 

SV9500/UMS Software Assurance 

09522100 SWA PSA SV95 Unit $20.00 SV9500 Premium Software Assurance Unit 

09522101 SWA PSA SV9X UMH Unit $20.00 SV9X UMH Premium Software Assurance Unit 

09524100 SWA HSA SV95 Unit $20.00 SV9500 Hospitality Software Assurance Unit 

09542100 SWA PSA SV9X UM Unit $20.00 SV9X UM Premium Software Assurance Unit 

09542101 SWA PSA SV9X UM SP Unit $20.00 SV9X UM Speech Premium Software Assurance Unit 

09542102 SWA PSA SV9X UM NF Unit $20.00 SV9X UM Neverfail Premium Software Assurance Unit 

0222299081 SWA PSA CCDesign Unit $20.00 CCDesign Premium Software Assurance Unit 

 

 

~END~ 
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1. UNIVERGE SV9300 SYSTEM PACKAGES 

1 SV93 SIP BASIC (64) PLUS PKG 630011 

SV9300 SIP Basic (64) Plus Package combines a 1U 

Chassis, SV9300 CPU with 64IPLD and 2U Chassis for 

all IP and TDM configurations. 128 resource ports 

available for Digital/Analog Stations, VM (UM8000), 

PVA, COT, PRI and T1 CCIS plus includes 32 Basic 

Users, 8 party conference, 16 VoIP channels and 5 

UM8000 UMS client licenses. 

Package includes: 
- SCC-CP10A MP-US (640052) 

- GPZ-64IPLD (640053) 

- CHS1UG (S)-US (640050) 
- GPZ-BS10 (BUS) (640055) 
- GPZ-BS11 (BUS) (640056) 

- CHS2UG-US Chassis (640082) 

- SV93 VOIP CH -16 LIC (9310751) 
- SV93 SYS OAI LIC 
- SV93 UC PLATFORM LICENSE 
- SV93 UMC/PF BASE LIC  
            UCM AuthCode250 
            SV93 UCM EXT (128) 
            UCM DAPS CSV EXT LIC (1536) 
            UCPF LDAP SMB Integration 

- SV93 STD SIP TERM LIC (32) 

$8,600.00 

2 SV93 SIP BASIC (128) PLUS PKG 630012 

SV9300 SIP Basic (128) Plus Package combines a 1U 

Chassis, SV9300 CPU with 128IPLD and 2U Chassis 

for all IP and TDM configurations. 128 resource ports 

available for Digital/Analog Stations, VM (UM8000), 

PVA, COT, PRI and T1 CCIS plus includes 32 Basic 

Users, 8 party conference, 16 VoIP channels and 5 

UM8000 UMS client licenses. 

Package includes: 
- SCC-CP10A MP-US (640052) 

- GPZ-128IPLD (640054) 

- CHS1UG (S)-US (640050) 
- GPZ-BS10 (BUS) (640055) 
- GPZ-BS11 (BUS) (640056) 

- CHS2UG-US Chassis (640082) 
- SV93 VOIP CH -16 LIC (9310751) 
- SV93 SYS OAI LIC 
- SV93 UC PLATFORM LICENSE 
- SV93 UMC/PF BASE LIC  
            UCM AuthCode 
            SV93 UCM EXT (128) 
            UCM DAPS CSV EXT LIC (1536) 
            UCPF LDAP SMB Integration 

- SV93 STD SIP TERM LIC (32) 

$9,600.00 
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3 
SV93 SIP REMOTE (64) PLUS 
PKG 

630014 

SV9300 Remote (64) Plus Package is used for 
Remote Link sites that require 64 VoIP PAD Channels 
or less.  

Package includes: 
- SCC-CP10A MP-US (640052) 

- GPZ-64IPLD (640053) 

- CHS1UG (S)-US (640050) 
- GPZ-BS10 (BUS) (640055) 
- GPZ-BS11 (BUS) (640056) 

- CHS2UG-US Chassis (640082) 

$6,600.00 

4 
SV93 SIP REMOTE (128) PLUS 
PKG 

630013 

SV9300 Remote (128) Plus Package is used for 
Remote Link sites that require 128 VoIP PAD 
Channels or less.  

Package includes: 
- SCC-CP10A MP-US (640052) 

- GPZ-128IPLD (640054) 

- CHS1UG (S)-US (640050) 
- GPZ-BS10 (BUS) (640055) 
- GPZ-BS11 (BUS) (640056) 

- CHS2UG-US Chassis (640082) 

$7,600.00 

5 
SV93 SIP DUAL CPU (64) PLUS 
PKG 

630015 

SV9300 SIP Dual (64) Plus Package combines a 2U 

Chassis, 2 SV9300 CPUs with 2 64IPLDs and 2U 

Chassis for all IP and TDM configurations. Dual CPU 

configuration provides a redundant CPU in case of main 

CPU failure.  128 resource ports available for 

Digital/Analog Stations, VM (UM8000), PVA, COT, PRI 

and T1 CCIS plus includes 32 Basic Users, 8 party 

conference, 16 VoIP channels and 5 UM8000 UMS 

client licenses. 

Package includes: 
- SCC-CP10A MP-US (640052) 

- SCC-CP10A MP-US (640052) 

- GPZ-64IPLD (640053) 

- GPZ-64IPLD (640053) 

- CHS2UG (D)-US (640051) 
- GPZ-BS10 (BUS) (640055) 
- GPZ-BS11 (BUS) (640056) 

- CHS2UG-US Chassis (640082) 
- SV93 VOIP CH -16 LIC (9310751) 
- SV93 SYS OAI LIC 
- SV93 UC PLATFORM LICENSE 
- SV93 UMC/PF BASE LIC  
            UCM AuthCode 
            SV93 UCM EXT (128) 
            UCM DAPS CSV EXT LIC (1536) 
            UCPF LDAP SMB Integration 

- SV93 STD SIP TERM LIC (32) 

$15,300.00 
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6 
SV93 SIP DUAL CPU (128) PLUS 
PKG 

630016 

SV9300 SIP Dual (128) Plus Package combines a 2U 

Chassis, 2 SV9300 CPUs with 2 128IPLDs and 2U 

Chassis for all IP and TDM configurations. Dual CPU 

configuration provides a redundant CPU in case of main 

CPU failure.  128 resource ports available for 

Digital/Analog Stations, VM (UM8000), PVA, COT, PRI 

and T1 CCIS plus includes 32 Basic Users, 8 party 

conference, 16 VoIP channels and 5 UM8000 UMS 

client licenses. 

Package includes: 
- SCC-CP10A MP-US (640052) 

- SCC-CP10A MP-US (640052) 

- GPZ-128IPLD (640054) 

- GPZ-128IPLD (640054) 

- CHS2UG (D)-US (640051) 
- GPZ-BS10 (BUS) (640055) 
- GPZ-BS11 (BUS) (640056) 

- CHS2UG-US Chassis (640082) 
- SV93 VOIP CH -16 LIC (9310751) 
- SV93 SYS OAI LIC 
- SV93 UC PLATFORM LICENSE 
- SV93 UMC/PF BASE LIC  
            UCM AuthCode 
            SV93 UCM EXT (128) 
            UCM DAPS CSV EXT LIC (1536) 
            UCPF LDAP SMB Integration 

- SV93 STD SIP TERM LIC (32) 

$16,300.00 
 

7 SV93 SIP FAILOVER CPU (64) 630017 

SV9300 SIP Failover CPU (64) provides remote Unit to 

remote Unit communications when main Unit losses 

network connectivity.  Remote Units will register to the 

failover CPU during network failure. 

(SV93 SYS FAILOVER OPTION License is sold 

separately (9310766)) 

Package includes: 
- SCC-CP10A MP-US (640052) 

- GPZ-64IPLD (640053) 

- CHS1UG (S)-US (640050) 

$6,300.00 

8 SV93 SIP FAILOVER CPU (128) 630018 

SV9300 SIP Failover CPU (128) provides remote Unit to 

remote Unit communications when main Unit losses 

network connectivity.  Remote Units will register to the 

failover CPU during network failure. 

(SV93 SYS FAILOVER OPTION license is sold 

separately (9310766)) 

Package includes: 
- SCC-CP10A MP-US (640052) 

- GPZ-128IPLD (640054) 

- CHS1UG (S)-US (640050) 

$7,300.00 
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9 
SV93 AIRPORT EMERGENCY 
(64) PLUS PKG 

630019 

SV9300 Airport Emergency (64) Plus Package 

combines a 1U Chassis, SV9300 CPU with 64IPLD.  

128 resource ports available for Digital/Analog Stations, 

32 Basic Users, 24 party embedded conference and 16 

VoIP channels.  Embedded conference can be 

expanded to 32 channels. 

Package includes: 
- SCC-CP10A MP-US (640052) 

- GPZ-64IPLD (640053) 

- CHS1UG (S)-US (640050) 
- 2 Additional SV93 CONF PORT-8 LIC (24 Party Conf) 

(9310760) 

- SV93 STD SIP TERM LIC (32) 

$8,600.00 

10 
SV93 SIP SINGLE CPU 
MIGRATION KIT 

630021 

SV9300 SIP Single CPU Migration Kit combines a 1U 

Chassis, SV9300 CPU and UCE 2014 platform license 

for all IP and TDM migrations.  64/128IPLD is not 

included.  SV8300 64/128IPLC can be used with 

SV9300.  If SV8300 has 64/128IPLA the 64/128IPLD 

will need to be ordered separately.  128 resource ports 

available for Digital/Analog Stations, VM (UM8000), 

PVA, COT, PRI and T1 CCIS plus includes 32 Basic 

Users, 8 party conference, 16 VoIP channels and 5 

UM8000 UMS client licenses. 

Package includes: 
- SCC-CP10A MP-US (640052) 

- CHS1UG (S)-US (640050) 
- SV93 VOIP CH -16 LIC (9310751) 
- SV93 SYS OAI LIC 
- SV93 UC PLATFORM LICENSE 
- SV93 UMC/PF BASE LIC  
            UCM AuthCode 
            SV93 UCM EXT (128) 
            UCM DAPS CSV EXT LIC (1536) 
            UCPF LDAP SMB Integration 

- SV93 STD SIP TERM LIC (32) 

$7,000.00 

11 
SV93 SIP REMOTE MIGRATION 
KIT 

630022 

SV9300 Remote Migration Kit combines a 1U Chassis 

and SV9300 CPU for remote Unit migration.  

64/128IPLD is not included.  SV8300 64/128IPLC can 

be used with SV9300.  If SV8300 has 64/128IPLA the 

64/128IPLD will need to be ordered separately. 

Package includes: 
- SCC-CP10A MP-US (640052) 

- CHS1UG (S)-US (640050) 

$5,500.00 
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12 
SV93 SIP DUAL CPU 
MIGRATION KIT 

630023 

SV9300 SIP Single CPU Migration Kit combines a 2U 

Chassis, 2 SV9300 CPUs and UCE 2014 platform 

license for all IP and TDM migrations.  64/128IPLD is 

not included.  SV8300 64/128IPLC can be used with 

SV9300.  If SV8300 has 64/128IPLA the 64/128IPLD 

will need to be ordered separately.  128 resource ports 

available for Digital/Analog Stations, VM (UM8000), 

PVA, COT, PRI and T1 CCIS plus includes 32 Basic 

Users, 8 party conference, 16 VoIP channels and 5 

UM8000 UMS client licenses. 

Package includes: 
- SCC-CP10A MP-US (640052) 

- SCC-CP10A MP-US (640052) 

- CHS2UG (D)-US (640051) 
- SV93 VOIP CH -16 LIC (9310751) 
- SV93 SYS OAI LIC 
- SV93 UC PLATFORM LICENSE 
- SV93 UMC/PF BASE LIC  
            UCM AuthCode 
            SV93 UCM EXT (128) 
            UCM DAPS CSV EXT LIC (1536) 
            UCPF LDAP SMB Integration 

- SV93 STD SIP TERM LIC (32) 

$14,000.00 

13 
SV93 SIP DUAL CPU (64) PLUS 
PKG (2-4) 

630040 

SV9300 SIP Dual (64) Plus Package combines a 2U 

Chassis, 2 SV9300 CPUs with 2 64IPLDs and 2U 

Chassis for systems that require dual CPU redundancy 

in Units 2-4. 

Package includes: 
- SCC-CP10A MP-US (640052) 

- SCC-CP10A MP-US (640052) 

- GPZ-64IPLD (640053) 

- GPZ-64IPLD (640053) 

- CHS2UG (D)-US (640051) 
- GPZ-BS10 (BUS) (640055) 
- GPZ-BS11 (BUS) (640056) 

- CHS2UG-US Chassis (640082) 

$15,000.00 
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14 
SV93 SIP DUAL CPU (128) PLUS 
PKG (2-4) 

630040 

SV9300 SIP Dual (128) Plus Package combines a 2U 

Chassis, 2 SV9300 CPUs with 2 128IPLDs and 2U 

Chassis for systems that require dual CPU redundancy 

in Units 2-4. 

Package includes: 
- SCC-CP10A MP-US (640052) 

- SCC-CP10A MP-US (640052) 

- GPZ-128IPLD (640054) 

- GPZ-128IPLD (640054) 

- CHS2UG (D)-US (640051) 
- GPZ-BS10 (BUS) (640055) 
- GPZ-BS11 (BUS) (640056) 

- CHS2UG-US Chassis (640082) 

$16,000.00 

2. COMMON CONTROL BOARDS 
2.1 CPU 

1 SCC-CP10A MP-US 640052 

The SCC-CP10A MP-US is the main processor for the 
SV9300 Single and Dual CPU configuration and 
Remote Unit processors.  
 

The SCC-CP10A MP-US functions include: 
Main Processing 64-Bit CPU Circuit (Intel 
ATOM(N2600, 1.66GHz), Time Switch, MOH tone 
Circuit, External Source Control Circuit, Interface 
Circuit, Optional Blade Control Circuit, System 
Program and System Data Storing Memory Circuit, 
USB Interface Circuit, Ethernet Interface Circuit, PZ-
BS10/PZ-BS11 Interface Circuit, Backboard Interface 
Circuit 
 

One SCC-CP10A blade is installed in the 1U chassis 
of UNIT 01 for a Single CPU configuration. 
 
Two SCC-CP10A blades are installed in the 2U CP 
chassis of UNIT 01-04 for a Dual CPU configuration. 
 

Note: When multiple units are used additional VoIP 
resources are required. 

$4,600.00 
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2.2 VoIP DAUGHTER BOARDS 

1 GPZ-64IPLD 640053 

GPZ-64IPLD VoIP Daughter Board is installed on the 

CPU and provides the voice (RTP/RTCP) processing 

function.  Used for converting the RTP (Real Time 

Transfer Protocol) packets via the IP network and PCM 

highway. 
Advantages with the IPLD: 
 - New DSP chip improves voice quality 

 - Number of IP addresses required for RTP control is 

reduced to 1 (from Maximum of 8 of IPLA), which 

makes network design on system configuration easier. 

Note: SV93 VOIP CH -16 LIC (IP-PAD) required for 

every 16 VoIP PAD Channels. 

$1,500.00 

2 GPZ-128IPLD 640054 

GPZ-128LPLD VoIP Daughter Board is installed on the 

CPU and provides the voice (RTP/RTCP) processing 

function.  Used for converting the RTP (Real Time 

Transfer Protocol) packets via the IP network and PCM 

highway. 
Advantages with the IPLD: 
 - New DSP chip improves voice quality 

 - Number of IP addresses required for RTP control is 

reduced to 1 (from Maximum of 8 of IPLA), which 

makes network design on system configuration easier. 

Note: SV93 VOIP CH -16 LIC (IP-PAD) required for 

every 16 VoIP PAD Channels. 

$2,600.00 

2.3 BUS 

1 GPZ-BS10 640055 

The GPZ-BS10 (BUS interface blade) connects the 

Controlling Chassis to the Expansion Chassis by 

connecting to a GPZ-BS11, which is installed on each 

Expansion Chassis.  This allows the CPU to 

transmit/receive data as required to the additional 

chassis. 

Note: One is included in all SV9300 Plus Packages. 

$360.00 

2 GPZ-BS11 640056 

The GPZ-BS11 (BUS interface blade) connects the 

Expansion Chassis to the Controlling Chassis by 

connecting to the GPZ-BS10.  (1x BUS cable attached)  

One for each 2U Chassis. 

Note: One is included in all SV9300 Plus Packages. 

$320.00 
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3. CHASSIS 
3.1 1U CHASSIS 

1 CHS1UG (S) -US 640050 

CHS1UG (S) -US (1U chassis) houses CPU, Ethernet 

ports, RS ports, etc.  One 1U chassis is required for 

each SV9300 main and remote units. 

CHS1UG (S) -US includes:  
- SN1752 CYGMB (1U chassis, power supply) 
- AC CORD (UJ) 
- CHSG BLANK SLOT COVER KIT (BUS) 
- TM-166-8(#5836) BUMPER 
- FRONT COVER 
- LED LENS 

$1,000.00 

2 AC CORD (UJ) 670529 AC Power Cable for US $45.00 

3 CHS1U FAN BOX SET 670506 Fan box set for 1U Chassis $60.00 

4 
CHSG BLANK SLOT COVER KIT 
(BUS) 

640523 Blank Slot Cover $10.00 

3.1.1 Mounting Type for 1U Chassis 

1 CHS1U RACK MOUNT KIT 670502 Rack mount set for 1U Chassis $80.00 

2 CHS BASE UNIT 670019 Floor mount set for 1U/2U Chassis $80.00 

3 CHS1U/2U WALL MOUNT KIT 670510 Wall mount set for 1U/2U Chassis $200.00 

3.1.2 Battery Backup for 1U Chassis 

1 CHS1U INT BATT KIT 670600 

CHS1U INT BATT KIT includes: 
 - CHS1U BATT MTG KIT-A 
 - CHS1U BATT CA INT 
 - CHS1U BATT SET 

$400.00 

2 CHS1U BATT MTG KIT 670526 
Battery Mounting Unit for 1U Chassis - mounting unit, 

brackets, screws, and washers 
$400.00 

3 CHS1U BATT CABLE INT  670515 
Internal Battery cable for 1U chassis 

- (1) Cable (270 mm) 
$50.00 

4 CHS1U BATT SET 670532 
Internal Battery: 12V 0.8Ah SLA Battery with Typo/Amp 

connector 
$250.00 

3.2 2U CP CHASSIS 

1 CHS2UG (D) -US 640051 

CHS2UG (D) -US chassis for Dual CPU 
Includes: 
- SN1764 CYGME 
- AC CORD 
- CHSG BLANK SLOT COVER KIT (BUS) 
- TM-166-8(#5836) BUMPER 
- FRONT COVER 
- LED LENS 

$2,400.00 
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2 CHS2U (D) INT BATT KIT 670604 
CHS2U-(D) INT BATT KIT includes: 

 - CHS2U-(D) BATT MTG KIT (670152) 
 - CHSGW SMALL BATT SET (670511) 

$240.00 

3 CHS2U (D) BATT MTG KIT 670152 

Internal Battery Mounting Kit for CHS2UG (D) -US 
chassis for Dual CPU.   
Includes: 
- Caution Label (BATT) 
- SL-CPIMSX3X6X3FG 
- SN1764 CYGME BATT Tray 
- SN1764 CYGME BATT Bracket 
- SN1764 CYGME BATT PKG Bracket 
- SN1764 CYGME BATT Cable Clamp 
- Dual CPU BATT Name Label 
- Dual CPU BATT CA INT-A 
- PZ-M727 

$240.00 

4 CHSGW SMALL BATT SET 670511 

Internal Battery Set includes: 
- Battery Lead Acid, 12V 0.8Ah JST conn. 
- CHSGW Small BATT Set LBR 
- CHSGW Small BATT Set OVR 
- Box 5.50W x 4.50D x 5.0H single wall 
- Foam Cup 5.5W x 4.5D x 1.0H 
- Foam Insert 0.8 ah battery  

$150.00 

5 CHS2U (D) FAN BOX SET 670153 
FAN Unit for Dual CPU chassis  
(Replacement part for maintenance) 

$70.00 

3.3 2U CHASSIS 

1 CHS2UG-US 640082 

CHS2UG-USused for housing all interface blades.   

Up to three 2U chassis per each SV9300 unit. 

Includes: 
- SN1750 CYGMA (2U chassis, power supply) 
- AC CORD (UJ) 
- CHS2U BLANK SLOT COVER KIT(BUS) 
- CHS2U BLANK SLOT COVER KIT 

$650.00 

2 AC CORD (UJ) 670529 AC Power Cable for US $45.00 

3 CHS2U FAN BOX SET 670507 Fan box set for 2U Chassis $70.00 

4 
CHS2UG BLANK SLOT COVER 
KIT 

640089 Blank Slot Cover Set $50.00 

5 
CHSG BLANK SLOT COVER KIT 
(BUS) 

640523 Blank BUS Cover $10.00 

3.3.1 Mounting Type for 2U/2U CP Chassis 

1 CHS2U RACK MOUNT KIT 670508 Rack mount set for 2U/2U CP Chassis $50.00 

2 CHS2U JOINT BRACKET KIT 670501 

Upper joint bracket set for 2U chassis.  When a 2U 

chassis is installed on top of another 2U chassis, this is 

used to keep a secure connection between upper 

chassis and lower chassis. 

$50.00 

3 CHS BASE UNIT 670019 Floor mount set for 1U/2U Chassis $80.00 
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4 CHS1U/2U WALL MOUNT KIT 670510 Wall mount set for 1U/2U Chassis $200.00 

5 CHS2U STAND KIT (K) 670513 Stand Mount Kit for 2U/2U CP Chassis $140.00 

3.3.2 Battery Backup for 2U Chassis 

1 CHS2U INT BATT KIT 670601 

CHS2U INT BATT KIT includes: 
 - CHS2U BATT MTG KIT 
 - CHS2U BATT CA INT 
 - CHS2U INT BATT SET 

$240.00 

2 CHS2U BATT MTG KIT 670509 
Battery Mounting Unit for 2U chassis - mounting unit, 

brackets, screws, and washers  
$100.00 

3 CHS2U BATT CABLE INT 670530 
Internal Battery cable for 2U chassis 

- Cable A (480 mm) 
- Cable B (80 mm) 

$40.00 

4 CHS2U INT BATT SET 670533 
Internal Battery: 12V 2.3Ah SLA Battery with  

Fast-on 187 terminal 
$140.00 

5 CHS1U/CHS2U EXT BATT KIT 670602 
CHS1U/CHS2U EXT BATT KIT includes: 

 - CHS LARGE BATT BOX 
 - CHS LARGE EXT BATT SET 

$925.00 

6 CHSG LARGE BATT BOX 640083 

Long term battery box for CHS1UG or CHS2UG 
- (3) Plastic inner box 
- (3) Cable 230 mm 
- (3) Cable 460 mm 
- (4) cable 2060 mm 

$400.00 

7 CHS LARGE BATT SET 670512 
Long Term Battery: 12V 7Ah SLA Battery with Fast-on 

187 terminals 
$175.00 

8 CHS BATT CA EXT-A 670531 

Optional External Battery Cable for CHS2U Chassis 

Cable is optional when an external battery is used 

without using CHS LARGE BATT BOX. 

This optional cable will be used to connect CHS2U 

chassis and their external battery directly. 

$10.00 

4. SOFTWARE LICENSES 

1 SV93 V3 UC VERSION LIC 9311018 

SV9300 Version 3 UC Version License – Includes 1 
SV9300 system V3 license and UCE Version 2015 
license.  One is required per SV9300 main site for 
feature and system activation. 

$2,000.00 

2 SV93 RESOURCE -1 LIC 9311003 

SV9300 Resource License – One required for each 
system port in main and remote units.  Resource 
license activates one system resource port and 
includes UC Manager.  Resource license is included 
will all user licenses. 
(128 resource ports with UC manager are included with 
all system packages). 
(Max 2048) 

$45.00 
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3 SV93 BASIC USER-1 LIC 9311005 

SV9300 Basic User License – One required for each 
basic user.  Enables a user to connect a DT300/400, 
DT700/800, Std. SIP, or Analog terminal with UCM 
(Unified Communications Manager). 
Includes: 
- 1 SV9300 Resource License 
- 1 SV9300 IP Phone License 
- 1 SV9300 STD SIP Terminal License 
- 1 SV9300 UCM License 

(Max 1536) 

$95.00 

4 SV93 UM8K STNDRD USER-1 LIC 9311006 

SV9300 UM8000 Standard User License – One 
required for each standard user.  Enables a user to 
connect a DT300/400, DT700/800, Std. SIP, or Analog 
terminal with UCM (Unified Communications Manager), 
UC Empowered User (UC700 & MC500) and UM8000 
Unified Messaging. 
Includes: 
- 1 SV9300 Resource License 
- 1 SV9300 IP Phone License 
- 1 SV9300 STD SIP Terminal License 
- 1 SV9300 UC Desktop Mobility Option 
- 1 SV9300 UM8000 UMC Client License 

(Max 1536) 

$155.00 

5 
SV93 UM8K STNDRD PLUS 
USER-1 LIC 

9311007 

SV9300 UM8000 Standard Plus User License – One 
required for each standard plus user.  Enables a user to 
connect a DT300/400, DT700/800, SP350, Analog 
terminal, or 2 Std. SIP terminals with UCM (Unified 
Communications Manager), UC Empowered User 
(UC700 & MC500) and UM8000 Unified Messaging. 
Includes: 
- 2 SV9300 Resource License 
- 1 SV9300 IP Phone License 
- 2 SV9300 STD SIP Terminal License 
- 1 SV9300 UC Desktop Mobility Option 
- 1 SV9300 UCM EXT/VM/ASSIST LIC (1) 
- 1 SV9300 UM8000 UMC Client License 

(Max 768) 

$240.00 
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6 
SV93 UM8K PREMIUM USER-1 
LIC 

9311040 

SV9300 UM8000 Premium User License – One 
required for each premium user.  Enables a user to 
connect a DT300/400, DT700/800, SP350, Analog 
terminal, or 2 Std. SIP terminals with UCM (Unified 
Communications Manager), UC Empowered User 
(UC700 & MC500), CMM Meeting Host and UM8000 
Unified Messaging. 
Includes: 
- 3 SV9300 Resource License 
- 1 SV9300 IP Phone License 
- 2 SV9300 STD SIP Terminal License 
- 1 SV9300 UC Desktop Mobility Option 
- 1 SV9300 CMM Meeting Host License 
- 2 SV9300 UCM EXT/VM/ASSIST LIC (1) 
- 1 SV9300 UM8000 UMC Client License 

(Max 512) 

$310.00 

7 SV93 UM47 STNDRD USER-1 LIC 9311008 

SV9300 UM4730 Standard User License – One 
required for each standard user.  Enables a user to 
connect a DT300/400, DT700/800, Std. SIP, or Analog 
terminal with UCM (Unified Communications Manager), 
UC Empowered User (UC700 & MC500) and UM4730 
Unified Messaging Subscriber. 
Includes: 
- 1 SV9300 Resource License 
- 1 SV9300 IP Phone License 
- 1 SV9300 STD SIP Terminal License 
- 1 SV9300 UC Desktop Mobility Option 
- 1 SV9X UMH Subscriber (1) (UM4730) 

(Max 1536) 

$155.00 

8 
SV93 UM47 STNDRD PLUS 
USER-1 LIC 

9311009 

SV9300 UM4730 Standard Plus User License – One 
required for each standard Plus user.  Enables a user 
to connect a DT300/400, DT700/800, SP350, Analog 
terminal, or 2 Std. SIP terminals with UCM (Unified 
Communications Manager), UC Empowered User 
(UC700 & MC500) and UM4730 Unified Messaging 
Subscriber. 
Includes: 
- 2 SV9300 Resource License 
- 1 SV9300 IP Phone License 
- 2 SV9300 STD SIP Terminal License 
- 1 SV9300 UC Desktop Mobility Option 
- 1 SV9300 UCM EXT/VM/ASSIST LIC (1) 
- 1 SV9X UMH Subscriber (1) (UM4730) 

(Max 768) 

 
$240.00 
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9 
SV93 UM47 PREMIUM USER-1 
LIC 

9311042 

SV9300 UM4730 Premium User License – One 
required for each premium user.  Enables a user to 
connect a DT300/400, DT700/800, SP350, Analog 
terminal, or 2 Std. SIP terminals with UCM (Unified 
Communications Manager), UC Empowered User 
(UC700 & MC500), CMM Meeting Host and UM4730 
Unified Messaging. 
Includes: 
- 3 SV9300 Resource License 
- 1 SV9300 IP Phone License 
- 2 SV9300 STD SIP Terminal License 
- 1 SV9300 UC Desktop Mobility Option 
- 1 SV9300 CMM Meeting Host License 
- 2 SV9300 UCM EXT/VM/ASSIST LIC (1) 
- 1 SV9X UMH Subscriber (1) (UM4730) 

(Max 512) 

$310.00 

10 SV93 UM87 STNDRD USER-1 LIC 9311010 

SV9300 UM8700 Standard User License – One 
required for each standard user.  Enables a user to 
connect a DT300/400, DT700/800, Std. SIP, or Analog 
terminal with UCM (Unified Communications Manager), 
UC Empowered User (UC700 & MC500) and UM8700 
Unified Messaging Subscriber. 
Includes: 
- 1 SV9300 Resource License 
- 1 SV9300 IP Phone License 
- 1 SV9300 STD SIP Terminal License 
- 1 SV9300 UC Desktop Mobility Option 
- 1 SV9X UM - UM SUBSCRIBER (UM8700) 

(Max 1536) 

$155.00 

11 
SV93 UM87 STNDRD PLUS 
USER-1 LIC 

9311011 

SV9300 UM8700 Standard Plus User License – One 
required for each standard Plus user.  Enables a user 
to connect a DT300/400, DT700/800, SP350, Analog 
terminal, or 2 Std. SIP terminals with UCM (Unified 
Communications Manager), UC Empowered User 
(UC700 & MC500) and UM8700 Unified Messaging 
Subscriber. 
Includes: 
- 2 SV9300 Resource License 
- 1 SV9300 IP Phone License 
- 2 SV9300 STD SIP Terminal License 
- 1 SV9300 UC Desktop Mobility Option 
- 1 SV9300 UCM EXT/VM/ASSIST LIC (1) 
- 1 SV9X UM - UM SUBSCRIBER (UM8700) 

 (Max 768) 

 
$240.00 
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12 
SV93 UM87 PREMIUM USER-1 
LIC 

9311044 

SV9300 UM8700 Premium User License – One 
required for each premium user.  Enables a user to 
connect a DT300/400, DT700/800, SP350, Analog 
terminal, or 2 Std. SIP terminals with UCM (Unified 
Communications Manager), UC Empowered User 
(UC700 & MC500), CMM Meeting Host and UM8700 
Unified Messaging. 
Includes: 
- 3 SV9300 Resource License 
- 1 SV9300 IP Phone License 
- 2 SV9300 STD SIP Terminal License 
- 1 SV9300 UC Desktop Mobility Option 
- 1 SV9300 CMM Meeting Host License 
- 2 SV9300 UCM EXT/VM/ASSIST LIC (1) 
- 1 SV9X UM - UM SUBSCRIBER (UM8700) 

(Max 512) 

$310.00 

13 SV93 SOFTPHONE-1 LIC 9310754 

SV9300 Softphone License – One required for each 
SP350 Softphone; also requires resource license.  
(Can be added to any user license) 
(Max 1536) 

$200.00 

14 SV93 SOFTPHONE ACD-1 LIC 9310755 

SV9300 Softphone ACD License – One required for 
each SP350 ACD Softphone; also requires resource 
license.  (Can be added to any user license) 
(Max 1536) 

$75.00 

15 SV93 VOIP CH -16 LIC 9310751 

SV9300 VOIP CH -16 License – Each VoIP PAD 
License activates 16 VoIP PAD Channels. 
(1 SV93 VOIP CH -16 LIC is included with system 
package) (Max 400) 

$320.00 

16 SV93 SIP TRK-1 LIC 9311015 
SV9300 SIP Trunk License – One required for each 
SIP trunk port. (Max 512) (includes 1 resource license) 

$60.00 

17 SV93 P2P-CCIS TRK-1 LIC 9311016 

SV9300 P2P CCIS Trunk License – One required for 
each P2P CCIS Trunk channel; also requires SV93 
SYS CCIS Network Option. (Max 512) (includes 1 
resource license) 

$120.00 

18 
SV93 SYS CCIS NETWORK 
OPTION 

9310765 
SV9300 SYS CCIS Network Option – One license per 
system.  Enables Peer-To-Peer CCIS and Digital CCIS 
Spans. 

$200.00 

19 SV93 REMOTE UNIT-1 LIC 9310758  
SV9300 Remote Unit License – One required per each 
remote site. (Max of 46 Remote sites) 

$100.00 

20 SV93 MOBILITY ACCESS-1 LIC 9310759  
SV9300 Mobile Access (MA) License – One required 
for each terminal using the Mobility Access Feature. 
(Max 1536) 

$10.00 
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21 SV93 HOTEL/MOTEL OPTION 9310749 

SV9300 Hotel Motel Option – One per system.  
Includes SV9300 PMS System and UCM Hotel 
Manager License.  Enables System PMS Interface via 
TCP/IP or RS-232C (Model 60/90/120 Protocol) and 
UCM Hotel Manager. 

$250.00 

22 SV93 CONF PORT-8 LIC 9310760  

SV9300 Conference Port License – Activates 
additional built-in conference ports in increments for 8 
for 16, 24, or 32 ports for a maximum of 32-party 
conference.  (1 SV93 CONF PORT-8 License is 
included in system package) 

$425.00 

23 SV93 PVA CONF PORT LIC-8 LIC 9310772  

SV9300 PVA Conference Port License – Each license 
activates 8 Multimedia Conference Bridge (GCD-
PVAA) ports.  (Max 16 ports per PVAA blade) (Max 8 
PVA blades per system) 

$350.00 

24 SV93 RGA CONF 8 PORT LIC 9310851 

SV9300 RGA Conference Port License – Each license 
activates 8 RGA Gateway Application ports for 
Conference.  (Max of 32 ports per RGA blade) (Max 8 
RGA blades per system) 
Requires:  640081 GCD-RGA and 640195 RGA APP 
GATEWAY CF (4GB) 

$350.00 

25 
SV93 RGA CONF 
ENHANCEMENT I LIC 

9310852 

SV9300 RGA Conference Enhancement I License – 
Provides user recording capability. The recording 
feature gives users options for storage and simplifies 
distribution of the recording of the conference. 
Audio recording storage capacity: 7 hours 

$950.00 

26 SV93 RGA CONF ADD LANG LIC 9310855 

SV9300 RGA Conference Additional Language 
License – Activates one additional language. 
Pre-installed packages are English, Spanish and 
French. 
Default: (English is selected) 

$950.00 

27 SV93 SYS DUAL CPU OPTION 9310762 
SV9300 SYS Dual CPU Option – One license per 
system.  Enables Dual CPU function. 

$1,200.00 

28 
SV93 SYS IP ENCRYPTION 
OPTION 

9310761 
SV9300 SYS IP Encryption Option – One license per 
system.  Enables voice encryption (SRTP) for Station-
to-Station call between DT700/DT800 series terminals. 

$400.00 

29 SV93 SYS FAILOVER OPTION 9310766 

SV9300 SYS Failover Option – One license per 
system.  Enables secondary CPU failover associated 
with SIP Failover CPU Packages. 
(15 days of failover operation) 

$1,200.00 

30 SV93 SYS  FO/RM 30 DAYS-LIC 9310768 
SV9300 SYS FO/RM 30 Days Licenses – One license 
per system.  Enables Remote Unit Networks to stay in 
Failover mode for an additional 30 days. 

$300.00 

31 SV93 SYS  FO/RM 60 DAYS-LIC 9310769 
SV9300 SYS FO/RM 60 Days Licenses – One license 
per system.  Enables Remote Unit Networks to stay in 
Failover mode for an additional 60 days. 

$400.00 
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32 
SV93 OAI/INFOLINK RUNTME 
INSTNC-SMB (MIG) 

9312009 OAI license for 3
rd

 party application server. $500.00 

33 SV93 SYS MIGRATION-LIC 9312010 
SV9300 System Migration License – One required for 
SV8300 to SV9300 migration.  Option allows SV8300 
blades to function in SV9300 network. 

$2,000.00 

34 SV93 IP EXT MIGRATION 9310778 

SV9300 IP Extension Migration – Each NEC IP and 
Standard SIP station requires one SV93 IP EXT 
MIGRATION.  A SV93 BASIC USER-1 LIC will be 
issued for each IP station port. 

$26.00 

35 SV93 A/D EXT MIGRATION 9310779 

SV9300 Analog/Digital Extension Migration – Each 
NEC digital and analog station requires one SV93 A/D 
EXT MIGRATION.  A SV93 RESOURCE -1 LIC will be 
issued for each analog/digital station port. 

$26.00 

36 
SV93 UM8K UPG STD USER-1 
LIC 

9310781 

SV9300 UM8K Upgrade Standard User License – Is 
purchased with SV93 IP EXT MIGRATION and SV93 
A/D EXT MIGRATION to upgrade a migrated SV8300 
station user to SV93 UM8K Standard User.  See part 
no. 9311006 UM8K Standard User for more license 
information.  Only available during SV8300 to SV9300 
Migration. 

$80.00 

37 
SV93 UM8K UPG STD P USER-1 
LIC 

9310784 

SV9300 UM8K Upgrade Standard Plus User License – 
Is purchased with SV93 IP EXT MIGRATION and 
SV93 A/D EXT MIGRATION to upgrade a migrated 
SV8300 station user to SV93 UM8K Standard Plus 
User.  See part no. 9311007 UM8K Standard Plus 
User for more license information.  Only available 
during SV8300 to SV9300 Migration. 

$160.00 

38 
SV93 UM8K UPG PREM USER-1 
LIC 

9311046 

SV9300 UM8K Upgrade Premium User License – Is 
purchased with SV93 IP EXT MIGRATION and SV93 
A/D EXT MIGRATION to upgrade a migrated SV8300 
station user to SV93 UM8K Premium User.  See part 
no. 9311040 UM8K Premium User for more license 
information.  Only available during SV8300 to SV9300 
Migration. 

$230.00 

39 
SV93 UM47 UPG STD USER-1 
LIC 

9310780 

SV9300 UM47 Upgrade Standard User License – Is 
purchased with SV93 IP EXT MIGRATION and SV93 
A/D EXT MIGRATION to upgrade a migrated SV8300 
station user to SV93 UM47 Standard User.  See part 
no. 9311008 UM47 Standard User for more license 
information.  Only available during SV8300 to SV9300 
Migration. 

$80.00 
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40 
SV93 UM47 UPG STD P USER-1 
LIC 

9310783 

SV9300 UM47 Upgrade Standard Plus User License – 
Is purchased with SV93 IP EXT MIGRATION and 
SV93 A/D EXT MIGRATION to upgrade a migrated 
SV8300 station user to SV93 UM47 Standard Plus 
User.  See part no. 9311009 UM47 Standard Plus User 
for more license information.  Only available during 
SV8300 to SV9300 Migration. 

$160.00 

41 
SV93 UM47 UPG PREM USER-1 
LIC 

9311048 

SV9300 UM47 Upgrade Premium User License – Is 
purchased with SV93 IP EXT MIGRATION and SV93 
A/D EXT MIGRATION to upgrade a migrated SV8300 
station user to SV93 UM47 Premium User.  See part 
no. 9311042 UM47 Premium User for more license 
information.  Only available during SV8300 to SV9300 
Migration. 

$230.00 

42 
SV93 UM87 UPG STD USER-1 
LIC 

9310782 

SV9300 UM87 Upgrade Standard User License – Is 
purchased with SV93 IP EXT MIGRATION and SV93 
A/D EXT MIGRATION to upgrade a migrated SV8300 
station user to SV93 UM87 Standard User.  See part 
no. 9311010 UM87 Standard User for more license 
information.  Only available during SV8300 to SV9300 
Migration. 

$80.00 

43 
SV93 UM87 UPG STD P USER-1 
LIC 

9310793 

SV9300 UM87 Upgrade Standard Plus User License – 
Is purchased with SV93 IP EXT MIGRATION and 
SV93 A/D EXT MIGRATION to upgrade a migrated 
SV8300 station user to SV93 UM87 Standard Plus 
User.  See part no. 9311011 UM87 Standard Plus User 
for more license information.  Only available during 
SV8300 to SV9300 Migration. 

$160.00 

44 
SV93 UM87 UPG PREM USER-1 
LIC 

9311050 

SV9300 UM87 Upgrade Premium User License – Is 
purchased with SV93 IP EXT MIGRATION and SV93 
A/D EXT MIGRATION to upgrade a migrated SV8300 
station user to SV93 UM87 Premium User.  See part 
no. 9311044 UM87 Premium User for more license 
information.  Only available during SV8300 to SV9300 
Migration. 

$230.00 

45 
SV93 UM8K MIGRATION SITE 
LIC 

9311078 

SV93 UM8K Migration Site Lic – Migration site license 
is only available during SV8300 to SV9300 migration.  
License value is credited during migration for UM8000 
mailbox migration. 

$6,000.00 

46 
SV93 UPG EMPOWERED USER-1 
LIC 

9312263 

SV9300 Empowered User License Upgrade – Migrate 
existing SV8300 UCE UC700 & MC550 users to 
SV9300 Empowered Users.  Only available during 
SV8300 to SV9300 Migration.  

$54.00 
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5. STATION BLADES 
5.1 DIGITAL LINE CIRCUIT (DLC)  

1 GCD-8DLCA 640057  

8 port digital station interface blade provides -48V and 

eight digital extensions for DT300/400 Series terminals, 

DSS consoles, and PGD adapters requiring DLC 

interface.  Each CN1 connector is used to connect up to 

four digital extensions using RJ-61 cable connectors.  

Blade also supports, PBX Series I, and Key DTH 

(Series I version) terminals. 

(Requires 8 SV93 Resource Licenses) 

$290.00 

2 GCD-16DLCA 640059  

16 port digital station interface blade provides -48V and 

eight digital extensions for DT300/400 Series terminals, 

DSS consoles, and PGD adapters requiring DLC 

interface.  Each CN1 connector is used to connect up to 

four digital extensions using RJ-61 cable connectors.  

Blade also supports, PBX Series I, and Key DTH 

(Series I version) terminals. 

(Requires 16 SV93 Resource Licenses) 

$550.00 

3 GPZ-8DLCB 640058  

8 port digital station interface daughter board. It is 

installed on the GCD-8DLCA and expands the digital 

station port capacity.  Each CN1 connector is used to 

connect up to four digital extensions using RJ-61 cable 

connectors.  Blade also supports PBX Series I, and Key 

DTH (Series I version) terminals. 

(Requires 8 SV93 Resource Licenses) 

$315.00 

4 PGD(2)-U10 ADP 750305 

Provides circuit which allows connection to external 

devices such as Door Phone, External Paging, External 

Alarm Relay/Key, and MOH.  Interfaces to DLC 

interface blade. 

$229.00 

5 Door Phone/Door Chime 721160 

Door Phone - Provides the ability to place an internal 
call from an area outside the premises or also used for 
room monitoring.  Interfaces to the PGD Adapter. 
(Dimensions: 5oz / 5.25H / 3 7/8W / 1 1/8D) 

$96.00 

5.2 ANALOG LINE CIRCUIT (LC) 

1 GCD-4LCF 640096 

4 port analog interface blade provides four analog 

extension ports used for on premise analog stations, 

FAX machines, and analog modems.  Blade provides 

LED status, Ring Generator, Caller ID Sending ability, 

Message Wait Lamping ability, constant current type 

battery feeding (25mA / -28Vdc), and feeding polarity 

reverse ability.  Each CN1 connector is used to connect 

up to four analog extensions using RJ-61 cable 

connectors and they are not polarity sensitive. 

(Requires 4 SV93 Resource Licenses) 

$290.00 
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2 GCD-8LCF 640097 

8 port analog interface blade provides eight analog 

extension ports used for on premise analog stations, 

FAX machines, and analog modems.  Blade provides 

LED status, Ring Generator, Caller ID Sending ability, 

Message Wait Lamping ability, constant current type 

battery feeding (25mA / -28Vdc), and feeding polarity 

reverse ability.  Each CN1 connector is used to connect 

up to four analog extensions using RJ-61 cable 

connectors and they are not polarity sensitive. 

(Requires 8 SV93 Resource Licenses) 

$550.00 

3 GPZ-4LCF 640098 

4 port analog interface daughter board provides four 

analog extension ports. It is installed on the GCD-4LCF 

or GCD-8LCF to expand the analog station port 

capacity.  Each CN1 connector is used to connect up to 

four analog extensions using RJ-61 cable connectors 

and they are not polarity sensitive. 

(Requires 4 SV93 Resource Licenses) 

$280.00 

4 GPZ-8LCF 640099 

8 port analog interface daughter board provides eight 

analog extension ports. It is installed on the GCD-4LCF 

or GCD-8LCF to expand the analog station port 

capacity.  Each CN1 connector is used to connect up to 

four analog extensions using RJ-61 cable connectors 

and they are not polarity sensitive. 

(Requires 8 SV93 Resource Licenses) 

$540.00 

5.3 ANALOG LONG LINE CIRCUIT (LLC) 

1 GCD-4DIOPA 640070  

4 port analog long line interface blade supports 4 single 

line telephone interface functions, such as Off-Premise 

Extensions or 4 analog DID trunks.  The function type is 

assigned in programming for each port.  The CN1 

connector provides connection to four analog OPX 

circuits and is not polarity sensitive. 

(Requires 4 SV93 Resource Licenses) 

$750.00 

5.4 ISDN LINE CIRCUIT 

1 GCD-2BRIA 640066  

Two 2-channel circuits (2B+D) BRI interface blade 

These circuits can be connected to ISDN terminals, 

depending on the switch setting within system 

programming.  All ISDN telephone circuits are supplied 

DC power from the system.  The BRI blade provides 

two 2-Channel circuits (2B+D) configured as S-Bus (64 

Kb/s Clear B-Channel and 16 K b/s D-Channel). 

(Requires 4 SV93 Resource Licenses) 

$600.00 
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2 GPZ-2BRIA 640067  

Two 2-channel circuits (2B+D) BRI interface daughter 

board provides two (2B+D) BRI circuits.  It is installed 

on the CD-2BRIA and expands the BRI port capacity.  

The BRI daughter board provides two 2-Channel circuits 

(2B+D) configured as S-Bus (64 Kb/s Clear B-Channel 

and 16 K b/s D-Channel). 

(Requires 4 SV93 Resource Licenses) 

$550.00 

6. TRUNK BLADES 
6.1 CENTRAL OFFICE TRUNK (COT)  

1 GCD-4COTB 640060  

4 port COT interface blade provides four Loop 

start/Ground start trunk circuits, Caller ID circuits, and 

two power failure transfer circuits.  The CN2 connector 

provides connection to four analog trunk ports, which 

are polarity sensitive (tip-to-tip, ring-to-ring).  The power 

failure circuits (CN2), are not polarity sensitive. 

(Requires 4 SV93 Resource Licenses) 

$215.00 

2 GPZ-4COTF 640061  

4 port COT interface daughter board provides LS/GS 
trunk circuits and Caller ID circuits.  It is installed on 
the CD-4COTA to expand the analog trunk port 
capacity.  The CN2 connector provides connection to 
four analog trunk ports, which are polarity sensitive 
(tip-to-tip, ring-to-ring).  The power failure circuits 
(CN2), are not polarity sensitive. 
(Requires 4 SV93 Resource Licenses) 
 

$195.00 

6.2 DIRECT INWARD DIALING TRUNK (DID) 

1 GCD-4DIOPA 640070  

4-port Analog DID Trunk interface blade supports 4 

analog DID trunks or 4 single line telephone interface 

functions.  The function type is assigned in 

programming for each port.  The CN2 connector 

provides connection to four analog DID trunk ports, 

which are polarity sensitive (tip-to-tip, ring-to-ring). 

(Requires 4 SV93 Resource Licenses) 

$750.00 

6.3 ANALOG TIE LINE TRUNK (ODT) 

1 GCD-4ODTA 640071  

4-port E&M Trunk interface blade is an out band dial 

type analog tie line interface blade.  It supports system 

connections to either 2-wire (four lead, tip/ring) or 4-wire 

(eight lead, tip/ ring/ tip 1/ ring 1) E&M signaling tie 

lines.  System programming is also used to select the 

connection types with Type 1 or Type V. 

(Requires 4 SV93 Resource Licenses) 

$500.00 
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6.4 DIGITAL / ISDN / CCIS 

1 GCD-PRTA 640068  

T1/PRI (1.5M) interface blade is for T1 and ISDN 

Primary Rate Interface applications.  This blade has a 

single 24-channel 64Kb/s digital signal circuit that can 

be configured for either T1 trunks or PRI applications.  

Blade is used for 24 consecutive trunks.   

For T1, the trunks can be setup as LS, GS, DID, E&M 

Trunks, or ANI/DNIS E&M Trunks.   

For PRI the blade supports Basic PRI Call Control 

(BCC), Display of incoming caller’s name and number 

(when allowed by Telco), Speech, and 3.1 KHz audio. 

(Requires 23 SV93 Resource Licenses) 

$1,150.00 

2 GCD-CCTA 640069  

Common Channel Handler (Digital CCIS) interface 

blade provides a common channel signal through to a 

CCIS network and controls the signaling between 

systems.  Blade has a single 24-channel 64Kb/s digital 

signal circuit that can be configured for each digital 

CCIS application.  Blade is used for 24 consecutive 

trunks.  Maximum of 16 Digital CCIS spans per system. 

(Requires 23 SV93 Resource Licenses) 

$750.00 

6.5 ISDN (BRI) TRUNK CIRCUIT 

1 GCD-2BRIA 640066  

Two 2-channel circuits (2B+D) BRI interface blade.  

These trunk circuits T-Bus or S-Bus can be connected 

to either ISDN trunks or ISDN terminals, depending on 

the switch setting within system programming.  All ISDN 

telephone circuits are supplied DC power from the 

system.  The BRI blade provides two 2-Channel circuits 

(2B+D) configured as S-Bus (64 Kb/s Clear B-Channel 

and 16 K b/s D-Channel). 

(Requires 4 SV93 Resource Licenses) 

$600.00 

2 GPZ-2BRIA 640067  

Two 2-channel circuits (2B+D) BRI interface daughter 

board provides two (2B+D) BRI circuits.  It is installed 

on the CD-2BRIA and expands the BRI port capacity.  

The BRI blade provides two 2-Channel circuits (2B+D) 

configured as S-Bus (64 Kb/s Clear B-Channel and 16 

K b/s D-Channel). 

(Requires 4 SV93 Resource Licenses) 

$550.00 
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7. OPTIONAL BLADES 

1 GCD-ETIA 640075  

PoE Gigabit Switch Base Unit – This blade is an 8-
port in-skin HUB Blade (PoE (802.3af) supported).  
The primary requirement for the PoE blade is that all 
user ports must be Gigabit Ethernet and should also 
support the primary Layer 2 protocols, with emphasis 
on QoS features such as 802.1p and DiffServ.  Ports 
1 and 8 are the default uplink ports.  Blades can be 
used individually as separate switches or up to three 
blades can be grouped together forming a single 20 
port switch.   
Each CD-RTB blade uses a single universal slot and 
receives power from the backplane of the CHS2U-
US chassis. 
(Requires 0 SV93 Resource Licenses) 

$1,750.00 

2 GCD-PVAA 640076  

Blade for Multimedia Conference Bridge with 

8 or 16 conference ports per each PVAA.   

Maximum of 8 PVAA blades per system.  PVAA blades 

are separate conferences and are not used in 

conjunction. 

(Requires 8 or 16 SV93 Resource Licenses depending 

on PVAA port size). 

$1,050.00 

3 AKS CONF BRIDGE APP CF 670838 
Compact Flash with Multimedia Software  

Mounts on CD-PVAA 
$200.00 

4  GCD-RGA 640081 

The GCD-RGA interfaces to the SV9300 to provide 
Gateway Application for a conference capability. The 
application supports up to a maximum of 32 audio ports. 
A total of 32 simultaneous users can be in one audio 
conference or in multiple audio conferences at the same 
time. The GCD-RGA handles: DTMF detection, DTMF 
generation, General tone detection, and Automatic Gain 
Control (AGC).  Maximum of 8 RGA blades per system.  
RGA blades are separate conferences and are not used 
in conjunction. 

(Requires 8, 16, 24 or 32 SV93 Resource Licenses 

depending on conference port size and RGA APP 

GATEWAY CF (4GB) 640195). 

$1,150.00 
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RGA CONFERENCE BRIDGE (CNF)  
License Required 

 The RGA Conferencing solution includes new call-recording features that enable better end-user productivity. Users 
have the freedom to schedule, conduct and now record their conferences. Advanced options enable users to easily 
store and distribute call recordings.  

 
Additional RGA Conferencing features enable users to:  

 View Conference in real time 

 Access online usage and service reports 

 Record all calls, including those on the station side as well as the trunk side 

 Play recorded conferences on their PC’s Media player 

 Schedule a specific conference date and time or schedule an all-day conference event 

 Conferences can be scheduled for a single instance or as a recurring series 

 Activate classroom mode with hand – raising features for participants 
 

 

5 RGA APP GATEWAY CF (4GB) 640195 

4GB Compact Flash media for SV9300 RGA 
Conference Bridge Requires: 640799 LKS-RGA-CONF-
PORT8-LIC  

$200.00 

8. CABLES 

1 RS CONSOLE CA-A 670516 
RS CONSOLE CA-A cable (6.6 ft.) - direct connection 
of PC Pro (MAT) to unit 1 of the main site CPU. 

$110.00 

2 RS NORM-4S CA-F 670517 
RS-NORM 4S CA-F cable (13.1 ft.) - RS port of the 
CPU for SMDR, MCI, or PMS to interface to modems. 

$120.00 

3 RS RVS-15S CA-F 670518 

RS RVS-15S CA-F cable (49.2 ft.) with male connector 
- directly connect to the RS port of the CPU for SMDR, 
MCI, or PMS applications when distance is between 13 
and 49 feet. 

$220.00 

4 RS RVS-4S CA-F 670519 
RS RVS-4S CA-F cable (13.1 ft.) with male connector - 
directly connect to the RS port of the CPU for SMDR, 
MCI, or PMS applications. 

$130.00 

5 RS RVS-4S CA-G 670520 
RS RVS-4S CA-G cable (13.1 ft.) with female 
connector - directly connect to the RS port of the CPU 
for SMDR, MCI, or PMS applications. 

$130.00 

6 RS PRT-15S CA-F 670521 
RS-PRT-15S CA-F cable (49.2 ft.)  - RS port of the 
CPU to interface with a standard Hotel/Motel serial 
printer. 

$220.00 

7 
INSTALLATION CABLE 
(MOD8 - 25 Pair) 

670535 
Installation Cable (MOD8 - 25 Pair) 15 ft. - has six 
module connectors and is used to interface system 
blades to the MDF. 

$60.00 
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9. UM VOICE MAIL 
9.1 UM8000 

1 GCD-VM00 640074  

This Voicemail blade is a PC platform that contains data 

storage for voice recording and application software 

supporting a maximum of 16 ports.   

The CD-VM00 handles: DTMF detection, DTMF 

generation, General tone detection, FAX CNG tone 

detection, PCM compression for audio 

recording/playback, Automatic Gain Control (AGC), Two 

USB 1.0 ports for USB keyboard support, database 

backup, and software upgrades, and One 15-pin VGA 

connector for VHA monitor support.  SV9300 includes 5 

UMS client licenses.  UM8000 will not come on-line until 

at least 1 additional UMS client is activated. 

(Requires 16 SV93 Resource Licenses) 

$1,645.00 

2 SV9193-UM-8G APP CF 640837 
Compact Flash Media 8G – 

550 hours of Available Recording Time 
$700.00 

9.1.1 UM8000 Additional Parts 

1 SV93 UM8K UMS CLIENT -1 LIC 9310786  

1 Client View App Session with Mailbox – 

Supports client View Mail, View Call Plus, VMM 

(Outlook), VML (Lotus Notes), VMG (GroupWise) and 

Web Mailbox Manager.  SV9300 includes 5 UMS client 

licenses.  UM8000 will not come on-line until at least 1 

additional UMS client is activated. 

(Max 999 per UM8000) 

$65.00 

2 SV93 UM8K  LANGUAGE -1 LIC 9310795  
1 Language Activation License – 

Supports a maximum of 24 Languages. 
$600.00 

3 SV93 UM8K SYS TTS PORT -1 LIC 9310796  

Text to Speech (TTS) provides access to their 
Microsoft Exchanger, Lotus Notes, or GroupWise 
based email messages via their telephone.  With TTS, 
the UM8000 `speaks' the text of their email messages 
and provides the ability to save, forward or delete their 
email message. 

$1,600.00 

4 
SV93 UM8K TTS LANGUAGE -1 
LIC 

9310797  
1 TTS Language Activation License – 
Supports a maximum of 3 TTS languages 

$750.00 

5 SV93 UM8K FAX PORT -1 LIC 9310798  UM8000 FAX Port License (Max 4 per UM8000) $1,300.00 

6 SV93 UM8K HOTEL & PMS LIC 9310799  

Hospitality and PMS Activation License – 

The Hospitality package is used specifically by hotels 

and resorts to provide guests with personal, accurate, 

and timely messages.  Features include personal 

greetings, security codes, guest directory, and wake up 

calls. 

$1,600.00 
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7 
SV93 UM8K HOTEL LANGUAGE -
1 LIC 

9310800  
1 Hospitality Language Activation License – 

Supports a maximum of 20 Hospitality languages 
$750.00 

8 
SV93 UM8K HOSPITALITY SITE 
LIC 

9310794  
UM8000 Hospitality Site License – For large Hotel/Motel 

sites with more than 200 rooms. 
$6,000.00 

9 
SV91/SV93 UM8K SYS AMIS 
NETWORK LIC 

9310801  AMIS/Plus Network License $2,000.00 

10 
PMS/VM INTERFACE ADAPTER 
(DB9F - MOD6) 

670534  
PMS Adaptor (DB9F to MOD6) used for interfacing the 
PMS to the UM8000 

$15.80 

9.2 UM4730 & UM8700 Subscriber Mail Boxes 

1 SV9X UMH Subscriber (1) 9013502  

1 Client View App Session with Mailbox – (UM4730) 

Supports client View Mail, View Call Plus, VMM 

(Outlook), VML (Lotus Notes), VMG (GroupWise) and 

Web Mailbox Manager.  For more information please 

see UM4730 documentation. 

$20.00 

2 SV9X UM - UM Subscriber (1) 9013004  

1 Client View App Session with Mailbox – (UM8700) 

Supports client View Mail, View Call Plus, VMM 

(Outlook), VML (Lotus Notes), VMG (GroupWise) and 

Web Mailbox Manager.  Included with Standard and 

Standard Plus User license.  For more information 

please see UM8700 documentation. 

$36.00 

3 SV9X UMH Subscriber (150) 9013512 

150 Client View App Sessions with Mailboxes – 
(UM4730) 
Supports client View Mail, View Call Plus, VMM 
(Outlook), VML (Lotus Notes), VMG (GroupWise) and 
Web Mailbox Manager.  For more information please 
see UM4730 documentation. 

$2,850.00 

4 SV9X UMH Subscriber (250) 9013513 

250 Client View App Sessions with Mailboxes – 
(UM4730) 
Supports client View Mail, View Call Plus, VMM 
(Outlook), VML (Lotus Notes), VMG (GroupWise) and 
Web Mailbox Manager.  For more information please 
see UM4730 documentation. 

$4,500.00 

5 SV9X UMH Subscriber (500) 9013514 

500 Client View App Sessions with Mailboxes – 

(UM4730) 

Supports client View Mail, View Call Plus, VMM 

(Outlook), VML (Lotus Notes), VMG (GroupWise) and 

Web Mailbox Manager.  For more information please 

see UM4730 documentation. 

$8,500.00 

6 SV9X UMH Subscriber (1000) 9013515 

1000 Client View App Sessions with Mailboxes – 

(UM4730) 

Supports client View Mail, View Call Plus, VMM 

(Outlook), VML (Lotus Notes), VMG (GroupWise) and 

Web Mailbox Manager.  For more information please 

see UM4730 documentation. 

$16,000.00 
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7 SV9X UM - VM Only Sub (1) 9013002 

1 Voice Mail only Subscriber – Used for Basic or TDM 

based subscribers. If you have selected Standard or 

Standard Plus license these would only be used if you 

need licenses above what is included. (UM8700) 

$28.00 

8 SV9X UM - VM Only Sub (500) 9013007 

500 Voice Mail only Subscribers – Used for Basic or 

TDM based subscribers. If you have selected Standard 

or Standard Plus license these would only be used if 

you need licenses above what is included. (UM8700) 

$13,200.00 

9 SV9X UM - VM Only Sub (1000) 9013008 

1000 Voice Mail only Subscribers – Used for Basic or 

TDM based subscribers. If you have selected Standard 

or Standard Plus license these would only be used if 

you need licenses above what is included. (UM8700) 

$24,800.00 

10 SV9X UM - VM Only Sub (5000) 9013009 

5000 Voice Mail only Subscribers - Used for Basic or 

TDM based subscribers. If you have selected Standard 

or Standard Plus license these would only be used if 

you need licenses above what is included. (UM8700) 

$100,000.00 

11 SV9X UM - UM Add-on Sub (1) 9013003 
1 UM Add-on Subscriber License – Used for adding 
UM to Voice Mail only subscribers. (UM8700) 

$28.00 

12 SV9X UM - UM Add-on Sub (25) 9013036 
25 UM Add-on Subscriber Licenses – Used for adding 
UM to Voice Mail only subscribers. 

$660.00 

13 SV9X UM - UM Add-on Sub (100) 9013037 
100 UM Add-on Subscriber License – Used for adding 
UM to Voice Mail only subscribers. (UM8700) 

$2,470.00 

14 SV9X UM - UM Add-on Sub (500) 9013038 
500 UM Add-on Subscriber Licenses – Used for adding 
UM to Voice Mail only subscribers. (UM8700) 

$11,440.00 

15 SV9X UM - UM Add-on Sub(1000) 9013039 
1000 UM Add-on Subscriber Licenses – Used for 

adding UM to Voice Mail only subscribers. (UM8700) 
$21,120.00 

16 SV9X UM - UM Add-on Sub(5000) 9013040 
5000 UM Add-on Subscriber Licenses – Used for 

adding UM to Voice Mail only subscribers. (UM8700) 
$88,000.00 

17 SV9X UM - PA Subscriber (1) 9013005 

1 Personal Subscriber License – The UM8700 Personal 

Assistant license bundles the following features: Find-

me/Follow-me via availability, call divert, call transfer, 

acknowledge, contact dialing/management, calendar 

management, call waiting, missed call notification, and 

call record. Requires Speech resources (ASR and TTS) 

licenses (selected separately) for speech-enabled 

access to PA features. (UM8700) 

$28.00 

18 SV9X UM - PA Subscriber (25) 9013041 

25 Personal Subscriber Licenses – The UM8700 

Personal Assistant license bundles the following 

features: Find-me/Follow-me via availability, call divert, 

call transfer, acknowledge, contact dialing/management, 

calendar management, call waiting, missed call 

notification, and call record. Requires Speech resources 

(ASR and TTS) licenses (selected separately) for 

speech-enabled access to PA features. (UM8700) 

$660.00 
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19 SV9X UM - PA Subscriber (100) 9013042 

100 Personal Subscriber Licenses – The UM8700 

Personal Assistant license bundles the following 

features: Find-me/Follow-me via availability, call divert, 

call transfer, acknowledge, contact dialing/management, 

calendar management, call waiting, missed call 

notification, and call record. Requires Speech resources 

(ASR and TTS) licenses (selected separately) for 

speech-enabled access to PA features. (UM8700) 

$2,470.00 

20 SV9X UM - PA Subscriber (500) 9013043 

500 Personal Subscriber Licenses – The UM8700 

Personal Assistant license bundles the following 

features: Find-me/Follow-me via availability, call divert, 

call transfer, acknowledge, contact dialing/management, 

calendar management, call waiting, missed call 

notification, and call record. Requires Speech resources 

(ASR and TTS) licenses (selected separately) for 

speech-enabled access to PA features. (UM8700) 

$11,440.00 

21 SV9X UM - PA Subscriber (1000) 9013044 

1000 Personal Subscriber Licenses – The UM8700 
Personal Assistant license bundles the following 
features: Find-me/Follow-me via availability, call divert, 
call transfer, acknowledge, contact dialing/ 
management, calendar management, call waiting, 
missed call notification, and call record. Requires 
Speech resources (ASR and TTS) licenses (selected 
separately) for speech-enabled access to PA features. 
(UM8700) 

$21,120.00 

22 SV9X UM - PA Subscriber (5000) 9013045 

5000 Personal Subscriber Licenses – The UM8700 
Personal Assistant license bundles the following 
features: Find-me/Follow-me via availability, call divert, 
call transfer, acknowledge, contact dialing/ 
management, calendar management, call waiting, 
missed call notification, and call record. Requires 
Speech resources (ASR and TTS) licenses (selected 
separately) for speech-enabled access to PA features. 
(UM8700) 

$88,000.00 

10. COMMUNICATIONS ANALYST 

1 SV93 CA STATION PKG LIC-20 9310802  

Communications Analyst is an easy-to-use, graphically-

oriented, full-featured call accounting software package that 

captures, monitors, and analyzes phone calls and trunk usage for 

single or multiple locations.  Communications Analyst is 

compatible with all levels of SV9300 software.  This package 

also includes additional features such as Call Alert, 

Project and Case Billing Manager and Campaign 

Manager. 

$900.00 
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2 SV93 CA STATION PKG LIC-256 9310803  

Communications Analyst – Full featured call accounting 

with 256 stations that can be upgraded to support 

Network Users and additional stations.  This package 

also Includes additional features such as Call Alert, 

Project and Case Billing Manager and Campaign 

Manager. 

$1,750.00 

3 SV93 CA NW CLIENT -1 LIC 9310804  

Provides additional five (5) concurrent network user 

access to application from desktop PCs on the network.  

Network User license is supported on both the 20 or 

256 STA Base Packages. 

$1,000.00 

4 SV93 CA UPG LIC-20/256 9310805  
Communications Analyst – upgrade from 20 STA Base 

Package License to 256 STA Base Package License. 
$1,100.00 

5 
SV93 CA ADD REMOTE SITE -1 
LIC 

9310807  

Additional remote phone system (SMDR/CDR data 

source) support.  Required for each additional phone 

system the Communications Analyst will collect SMDR 

Data from.  This license can be used in conjunction with 

part SV93 CA STATION PKG LIC-256. 

$1,200.00 

6 SV93 CA TRAFFIC ANALYSIS LIC 9310808  

Communications Analyst Traffic Analysis Enables 

understanding of trunk utilization and What-If Analysis 

for trunk capacity and bandwidth optimization. 

$1,000.00 

7 SV93 CA PMS INT LIC 9310809  

Communications Analyst PMS Integration Provides the 

interface to property management systems for Guest 

Billing services. 

$1,000.00 

8 SV93 CA WEB REPORTING LIC-5 9310811  

Each license unit provides Internet Browser access to 

reports for additional five (5) Named Users.  'Web 

Reporting User Pack' license is supported on both the 

20 and 256 STA Base Packages. 

$2,000.00 

9 SV93 CA  ADD STATION LIC-256 9310848  

Supports additional 256 stations.  This license can be 

used in conjunction with part SV93 CA STATION PKG 

LIC-256. 

$450.00 

10 SV93 CA REMOTE SITE LIC 9310849  

Software that runs on a PC at the remote site that helps 

buffer local data during network downtime and help 

connect serial SMDR data sources to Communications 

Analyst server over IP network.  This optional software, 

running on a PC at the remote site, substitutes for a 

Serial-to-IP hardware buffer adapter.  

 

Note: This license can be used in conjunction with part 

SV93 CA STATION PKG LIC-256. 

$450.00 
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11. APPOINTMENT REMINDER 

1 Appointment Reminder 670201 

Appointment Reminder includes: 
 

External 1U Server Box –server connects to the 
SV9300 through Standard SIP Ports. 
 

16 Appointment Reminder ports 
 

Note: 9311005 SV93 BASIC USER-1 LIC (One 
basic user license is required per Appointment 
Reminder port). Appointment Reminder 1U Server 
supports a minimum of 8 and maximum of 16 ports. 
Appointment Reminder Ports and can be increased 
in increments of one. 
 

Prompts - Appointment Reminder server has built in 
prompts that can be re-recorded to be customized 
per customer requirements. 

$6,100.00 

12. NEC MEETING CENTER 

12.1 NEC Meeting Center BLADE 

1 SV9193 CD-8NMC 640422 

CD-NMC-SERVU 

Includes: 

 CD-NMC SERVU Blade 

 Any combination of up to 8 Audio Ports: 

- Audio Conference 

- Mass Notification 

- Firebar Conference 

Plus: 

Web Conference Ports (8) 

(1 Basic User license is required per NMC audio port) 

$8,000.00 

2 SV9193 CD-16NMC 640426 

CD-NMC-SERVU 

Includes: 

 CD-NMC SERVU Blade 

 Any combination of up to 16 Audio Ports: 

- Audio Conference 

- Mass Notification 

- Firebar Conference 

Plus: 

Web Conference Ports (8) 

(1 Basic User license is required per NMC audio port) 

$12,500.00 
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3 SV9193 CD-24NMC 640427 

CD-NMC-SERVU 

Includes: 

 CD-NMC SERVU Blade 

 Any combination of up to 24 Audio Ports: 

- Audio Conference 

- Mass Notification 

- Firebar Conference 

Plus: 

Web Conference Ports (8) 

(1 Basic User license is required per NMC audio port) 

$17,000.00 

4 SV9193-NMC ADD-ON 1-LIC 640028 

Adds additional audio ports in increments of  

1 up to 24. (Max 24 ports supported on NMC Blade) 

Includes Qty (1):  

 

Audio Conference, Mass Notification of Firebar 

Conference.  License Management Client (LMC) is 

required. 

$398.00 

5 SV93 BASIC USER-1 LIC 9311005  
NEC Meeting Center requires one basic user license 

per NMC audio port. 
$95.00 

12.2 NEC Meeting Center External Server 

1 NMC HMP Dialogic per Port 223510 NEC Meeting Center ports to be supported $325.00 

2 NMC Audio CNF per Port 223511 
One port for each expected Audio Conferencing 

participant at any one time. 
$225.00 

3 NMC Mass Notification per Port 223512 Simultaneous Mass Notification ports $225.00 

4 NMC Web Collaboration per Port 223513 
One port for each expected participant to be involved in 

Web collaboration. 
$225.00 

5 
NMC Desktop Video CNF  
per Port 

223533 Video support per Web Collaboration port.  $120.00 

6 NMC Firebar CNF per Port 223515 Firebar/Emergency Conferencing ports $225.00 

7 
NMC High Availability  
/port-to-240 

223534 Redundancy; Hot-Standby   $45.00 

8 
NMC Enhanced Security   
/port-to-240 

223535 

Enhanced Security Package adds multiple 
Information Assurance and digital certificate so that 
the systems web portal can be accessed using 
HTTPS 

$45.00 

9 
NMC LDAP Package   
/port-to-240 

223536 Allows NMC to be interfaced to corporate directory  $45.00 

10 
NMC SMS Package   
/port-to-240 

223537 
Carrier SMS (Short Message Service) package which 
allows a Telco Carrier to provide a direct interface 
into the NMC for performing SMS 

$45.00 
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11 
NMC SNMP Package   
/port-to-240 

223538 
Simple Network Management Protocol (SNMP) 
package 

$45.00 

12 
NMC Multi-tenant   
/port-to-240 

223539 
Allows the NMC to support multiple company/division 
accounts 

$45.00 

13 
NMC In-House Demo Kit - NFR  
(8 Ports) 

223517 

NMC In-House Demo Kit - NFR (8 Ports) 

  - 8 HMP Ports 

  - 8 Ports of Audio 

  - 8-ports Mass-Notification 

  - 8-ports Web Collaboration 

  - 8 Port Video for Web Collaboration 

  - 8 Port LDAP 

$5,600.00 

13. UCE Manager/Platform 
13.1 UCE Manager/Platform 

1 SV93 UC APPLICATION DVD 9312000 
DVD set: Includes UCE Applications and 

Documentation. 
$100.00 

2 SV93 UCM DAPS CSV USR-1 LIC 9312265 

1 Unified Communications Manager DAPS CSV User 

License – The Directory Auto Provisioning Service 

(DAPS) automates moves, adds, and changes 

throughout an organization by allowing a directory 

source to be synchronized into MA4000 in order to 

create and update users and extensions automatically. 

$3.80 

3 
SV93 UCM DAPS CSV USR-1K 
LIC 

9312266 

1000 Unified Communications Manager DAPS CSV 

User Licenses – The Directory Auto Provisioning 

Service (DAPS) automates moves, adds, and changes 

throughout an organization by allowing a directory 

source to be synchronized into MA4000 in order to 

create and update users and extensions automatically. 

$1,550.00 

4 
SV93 UCM DAPS CSV USR-
UNLMTD LIC 

9312267 

Unlimited Unified Communications Manager DAPS CSV 

User Licenses – The Directory Auto Provisioning 

Service (DAPS) automates moves, adds, and changes 

throughout an organization by allowing a directory 

source to be synchronized into MA4000 in order to 

create and update users and extensions automatically. 

$7,600.00 

5 
SV93 UCM DAPS LDAP USR-1 
LIC 

9312268 

1 Unified Communications Manager DAPS license for 

LDAP directory service – The Directory Auto 

Provisioning Service (DAPS) automates moves, adds, 

and changes throughout an organization by allowing a 

directory source to be synchronized into MA4000 in 

order to create and update users and extensions 

automatically. 

$7.40 
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6 
SV93 UCM DAPS LDAP USR-1K 
LIC 

9312269 

1000 Unified Communications Manager DAPS licenses 

for LDAP directory service – The Directory Auto 

Provisioning Service (DAPS) automates moves, adds, 

and changes throughout an organization by allowing a 

directory source to be synchronized into MA4000 in 

order to create and update users and extensions 

automatically. 

$4,400.00 

7 
SV93 UCM DAPS LDAP USR-
UNLMTD LIC 

9312270 

Unlimited Unified Communications Manager DAPS 

licenses for LDAP directory service – The Directory 

Auto Provisioning Service (DAPS) automates moves, 

adds, and changes throughout an organization by 

allowing a directory source to be synchronized into 

MA4000 in order to create and update users and 

extensions automatically. 

$14,800.00 

8  SV93 UCM FREE NUMBERING 9312272 

Unified Communications Manager Free Numbering – 

Free Numbering enables you to move an extension 

between CCIS connected IP-PBXs while maintaining 

the same extension number and the ability to call that 

number from any IP-PBX in the network. 

$10,000.00 

9 SV93 UCM ADV IMPORT/EXPORT 9312273 

Unified Communications Manager Advanced Import / 

Export – The Advanced Import / Export feature provides 

a mechanism for users to maintain their MA4000 and 

IP-PBX systems through the use of CSV files and 

custom scenarios. 

$1,024.00 

10 SV93 UCM SOA CONNECTOR 9312274 

Unified Communications Manager SOA Connector – 

This enables the NEC MA4000 Business Integration 

service which is used for the integration of some third-

party applications. 

$2,500.00 

11 SV93 UCM EMG LOC MGT LIC 9312300 

Unified Communications Manager Emergency Location 

Management (ELM) – ELM helps IP-PBX owners 

provide their local Public Safety Answering Point 

(PSAP) with emergency call back and location 

information for each of its users. 

$5,000.00 

12 SV93 UCM EXT-1 LIC 9312275 

Unified Communications Manager license for 1 

Extension – Allows an SV9300 (or SV8300) extension 

to be added or modified. 

$6.10 

13 SV93 UCM EXT-100 LIC 9312276 

Unified Communications Manager license for 100 

Extensions – Allows an SV9300 (or SV8300) extension 

to be added or modified. 

$366.00 

14 SV93 UCM EXT-UNLIMITED LIC 9312277 

Unified Communications Manager license for an 

unlimited number of Extensions – Allows an SV9300 (or 

SV8300) extension to be added or modified. 

$2,444.00 

15 SV93 UCM VM EXT-1 LIC 9312278 

Unified Communications Manager license for 1 Mailbox 

– Allows a mailbox on a supported voice mail system to 

be added or modified. 

$3.70 
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16 SV93 UCM VM EXT-1K LIC 9312279 

Unified Communications Manager license for 1000 

Mailboxes – Allows a mailbox on a supported voice mail 

system to be added or modified. 

$1,800.00 

17 
SV93 UCM VM EXT-UNLIMITED 
LIC 

9312280 

Unified Communications Manager license for an 

unlimited number of Mailboxes – Allows a mailbox on a 

supported voice mail system to be added or modified. 

$6,000.00 

18 SV93 UCM ASSISTANT-1 LIC 9312281 

Unified Communications Manager Assistant license for 

1 User – Allows a user to manage some basic 

properties of their associated SV9300 (or SV8300) 

extension and a mailbox. 

$9.90 

19 SV93 UCPF - ADD SMB NODE 9312282 
Additional SMB Node License – Allows UCE to connect 

and manage additional SV9300 (or SV8300) systems. 
$800.00 

20 SV93 ATT - ADD SMB NODE 9312283 
1 Unified Attendant (UA5200) SMB Node – Allows 

Additional UA5200 clients to be added to the network. 
$1,200.00 

21 SV93 ATT LOOP-1 LIC 9312284 

1 Unified Attendant (UA5200) Loop License – UA5200 

loop queue mode.  The "Loop Mode" is the standard 

attendant console mode. All calls are presented to all 

operators and the first one to answer it gets it. 

$1,500.00 

22 SV93 ATT ACD-1 LIC 9312285 

1 Unified Attendant (UA5200) ACD License – UA5200 

ACD queue mode.  The ACD mode allows the user to 

have a CC Design Product as their operator queue. The 

operators will be ACD agents as well as UC Attendant 

(UA5200) operators. 

$2,250.00 

23 SV93 ATT ON CALL-1 LIC 9312286 

1 UC Attendant (UA5200) On-Call Manager – This will 

allow users to create and maintain On-Call schedules to 

make contacting that staff easier for the UC Attendant 

(UA5200). 

$1,500.00 

24 SV93 ATT PATIENT LINK-1 LIC 9312287 

1 UC Attendant (UA5200) Patient Link – This will allow 

the user to import patient information to the UC 

Attendant (UA5200) via HL7 

$2,000.00 

25 SV93 ATT PROCEDURE-1 LIC 9312288 

1 UC Attendant (UA5200) Procedure Manager – The 

Procedure Manager is a quickly accessible UC 

Attendant (UA5200) solution tab that contains lists of 

procedures for the operator. 

$1,000.00 

26 
SV93 ATT MESSAGE CENTER-1 
LIC 

9312289 

1 UC Attendant (UA5200) Message Center – The 

Message Center is a solution tab on the UC Attendant 

(UA5200) that allows the operators to take messages 

for individuals. These messages can be marked as 

priority and will have contact attempts tracked in 

software. The recipients can call the operator to check 

messages, have them forwarded to them by other 

means, or check them via a Web interface. 

$1,000.00 

27 SV93 ATT STATISTICS-1 LIC 9312290 

1UC Attendant (UA5200) Statistics License – Adds 

statistics reporting to UC Attendant (UA5200) Loop 

Mode clients. 

$1,200.00 
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28 
SV93 ATT GUEST LINK 
AGILYSIS-1 LIC 

9312291 

1 UC Attendant (UA5200) Guest Link Agilysis – Guest 

Link Type defines the interface used for guest 

information. Agilysis Property Management Systems 

(PMS) are supported for obtaining more detail guest 

information. 

$3,000.00 

29 
SV93 ATT GUEST LINK MICROS-1 
LIC 

9312292 

1 UC Attendant (UA5200) Guest Link Micros – Guest 

Link Type defines the interface used for guest 

information. MICROS Property Management Systems 

(PMS) are supported for obtaining more detail guest 

information. 

$3,000.00 

30 
SV93 ATT GUEST LINK BASIC-1 
LIC 

9312293 

1 UC Attendant (UA5200) Guest Link Basic – Guest 

Link Type defines the interface used for guest 

information. BASIC obtains guest information from the 

PBX. 

$500.00 

31 SV93 ATT WAKE UP-1 LIC 9312294 

1 UC Attendant (UA5200) Wake Up License – Allows 

the UA5200 Agent to set wake up from inside the 

UA5200 as a solution tab. 

$1,000.00 

32 SV93 ATT WAKE UP ADD NODE 9312295 

1 Additional UC Attendant (UA5200) Wake Up License 

– Allows additional UA5200 Agents to set wake up from 

inside the UA5200 as a solution tab. 

Requires PN: 9312294 – SV93 ATT WAKE UP-1 LIC  

$750.00 

33 SV93 ATT HOTSOS INT-1 LIC 9312296 

UC Attendant (UA5200) with HotSOS Integration – 

Allows viewing, editing and creating guest room service 

orders. 1 License will be quoted per UA5200 Attendant. 

$2,000.00 

34 SV93 EMG OS NOTIFICATION LIC 9312297 

Emergency On-site Notification (E-OSN) - Emergency 

On-site Notification (E-OSN) is a Windows application 

that monitors for Emergency Notification events. When 

an emergency event occurs, an event screen opens 

providing details of the event. The event screen also 

allows acknowledgement of the emergency event. 

Notification can also be provided via email notification. 

$5,000.00 

35 
SV93 DESKTOP ACD AGENT-1 
LIC 

9312298 
1 UC Desktop ACD Agent License – Adds ACD function 

to UC700 desktop users. 
$60.00 

36 SV93 ACD AGENT-1 LIC 9312151 
1 ACD Agent License – Authorizes 1 UC ACD agent 

(CCWX) 
$150.00 

37 SV93 ACD AGENT-5 LIC 9312152 
5 ACD Agent License – Authorizes 5 UC ACD agents 

(CCWX) 
$650.00 

38 SV93 ACD AGENT-20 LIC 9312153 
20 ACD Agent License – Authorizes 20 UC ACD agents 

(CCWX) 
$2,500.00 

39 SV93 ACD AGENT-100 LIC 9312154 
100 ACD Agent License – Authorizes 100 UC ACD 

agents (CCWX) 
$12,000.00 
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40 SV93 UCE IVR SIP INT-1 LIC 9312200 

1 UCE SIP IVR Port License – Authorizes 1 UCE SIP 

IVR port. (QWX) (1 Required for each SIP IVR Port plus 

1 Basic User License) 

$925.00 

41 SV93 IVR ATTEND APPS LIC 9312206 

IVR Attendant Apps License – Adds auto attendant and 

QueWorX (QWX) pre call whisper announcement 

service to UCE ACD. (CCXW) 

$1,530.00 

42 SV93 IVR CALL BACK APPS LIC 9312207 

IVR Call Back Apps License – Adds immediate callback, 

scheduled callback and web callback service to UCE 

ACD. (CCWX) 

$3,000.00 

43 SV93 IVR ANN. APPS LIC 9312208 

IVR Announcement Apps License – Adds queue depth 

announcement and ETA announcement service to UCE 

ACD. (CCWX) 

$3,000.00 

44 SV93 IVR ROUTING APPS LIC 9312209 
IVR Routing Apps License – Adds ANI / area code and 

account code routing service to UCE ACD. (CCWX) 
$1,530.00 

45 SV93 MM-B USER-1 LIC 9312221 
1 UCE Multi-Media User License – Authorizes 1 Multi-

Media UCE User. 
$75.00 

46 SV93 MM-B USER-20 LIC 9312222 
20 UCE Multi-Media User License – Authorizes 20 

Multi-Media UCE Users. 
$1,275.00 

47 SV93 MM-B USER-100 LIC 9312223 
100 UCE Multi-Media User License – Authorizes 100 

Multi-Media UCE Users. 
$5,250.00 

48 SV93 MM-B EMAIL-1 LIC 9312224 

1 UCE Multi-Media Email License – Authorizes 1 Multi-

Media E-mail Agent.  Composed of toolbar buttons, 

message fields, and menus that can be used to perform 

several tasks. 

$150.00 

49 SV93 MM-B EMAIL-20 LIC 9312225 

20 UCE Multi-Media Email License – Authorizes 20 

Multi-Media E-mail Agents.  Composed of toolbar 

buttons, message fields, and menus that can be used to 

perform several tasks. 

$2,550.00 

50 SV93 MM-B EMAIL-100 LIC 9312226 

100 UCE Multi-Media Email License – Authorizes 100 

Multi-Media E-mail Agents.  Composed of toolbar 

buttons, message fields, and menus that can be used to 

perform several tasks. 

$10,500.00 

51 SV93 MM-B CHAT-1 LIC 9312227 

1 UCE Multi-Media Chat License – Authorizes 1 Multi-

Media Chat Agent.  Composed of toolbar buttons, chat 

icons, and menus that can be used to send messages 

and QuikNotes, conduct chat sessions, and perform 

several other tasks. 

$150.00 

52 SV93 MM-B CHAT-20 LIC 9312228 

20 UCE Multi-Media Chat License – Authorizes 20 

Multi-Media Chat Agents.  Composed of toolbar buttons, 

chat icons, and menus that can be used to send 

messages and QuikNotes, conduct chat sessions, and 

perform several other tasks. 

$2,550.00 
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53 SV93 MM-B CHAT-100 LIC 9312229 

100 UCE Multi-Media Chat License – Authorizes 100 

Multi-Media Chat Agents.  Composed of toolbar buttons, 

chat icons, and menus that can be used to send 

messages and QuikNotes, conduct chat sessions, and 

perform several other tasks. 

$10,500.00 

54 
SV93 CMM SESSION BASE-10 
LIC 

9312340 

SV9300 CMM Session Base 10 License – Authorizes 

10 CMM web sessions with 10 phone-in audio ports.  

Includes 10 SV9300 SIP trunk ports and 10 SV9300 

resource port. 

$2,500.00 

55 SV93 CMM SESSION ADD-5 LIC 9312341 

SV9300 CMM Session Add 5 License – Authorizes 5 

CMM web sessions.  Phone-in audio ports are not 

included.  To add more phone-in port PN 9311015 SIP 

Trunk License are required. 

$1,250.00 

56 SV93 CMM MEETING HOST-1 LIC 9312342 

SV9300 CMM Meeting Host License – Authorizes 1 

additional CMM meeting host.  Meeting hosts are 

required to setup and host meetings.  CMM meeting 

host license is also included in premium user licenses. 

$38.00 

57 
SV93 GROUP NOTIFICATION – 1 
LIC 

9312089 

SV9300 Group Notification License – Authorizes 1 uses 

to send EOSN notification to multiple destinations.  

Group notifications can be sent by IM, email and DTUC 

(XML) push.  1 license is required per user that will send 

notifications. 

$1,200.00 

58 SV93 UC CONNECTOR – 1 LIC 9312310 

SV9300 UC Connector License – Authorizes MS LYNC 

users to answer, click to call, drag & drop calls, hold, 

transfer, conference, on call presence and send DTMF 

using NEC SV9300 for voice communications. 

1 license is required per user. 

$150.00 

59 
SV93 OAI/INFOLINK RUNTIME 
INSTANCE - SMB 

9312009 OAI license for 3
rd

 party application server. $500.00 

UCE Manager with UC Application is included with SV9300 Packages.  User Licenses (Basic, Standard, 
Standard Plus and Premium) and Resource Licenses include UCE Manager Extension licenses.  NOTE: 
Customer must provide server for these applications.  See UCE Application Note for Server Specifications.  See 
UCE 2015 Price Book and GNAV 9.0 Price Book for additional UCE and GNAV parts and descriptions.  

14. ATTENDANT CONSOLE 
14.1 DESK CONSOLE 

1 
SN716 DESK CON-C 
SN716 DESK CON-C 
6P6C(IV) Line Cord 

680612 
SN716 DESK CON-C -  

Maximum of 8 Consoles per system 
$2,787.00 

2 
SV9300 H261N SupraPlus  
Binaural Headset 

680615 
H261N SupraPlus Binaural Headset used for  
SN-716 DESKCON-C 

$795.00 

3 SN536 DCHST A-A  680614 
SN536 DCHST A-A Handset & Cradle for  

SN-716 DESKCON-C 
$149.00 
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4 AC-L UNIT 690631 
AC Adapter DESKCON -  

(1 AC Adapter per Console) 
$48.00 

5 
SN716 DESK CON-C  
PAPER DESI LABEL 

151354 SN716 DESKCON-C Paper Desi Label $22.11 

15. Quintum Gateways (AF Series) 
Quintum AF Series gives branch offices with analog voice infrastructures an easy, cost-effective way to capitalize on the 

power of Voice over IP (VoIP). 

1 QTM AFG200 440000 
AFG200 gateway provides 2 station ports.  Interfaces 
to the SV9300 via Basic User Licenses. 

$246.00 

2 QTM AFT200 440001 
AFG200 gateway provides 2 loop-start trunk ports.  
Interfaces to the SV9300 via SIP Trunks. 

$277.00 

3 QTM AFM200 440002 

AFG200 gateway provides 2 station ports and 2 loop-
start trunk ports.  Interfaces to the SV9300 via Basic 
User Licenses and SIP Trunks. 

$366.00 

16. TERMINALS 

The DT400 and DT800 Series offer a new exciting line up of digital and IP telephones.  These terminals are 
designed to operate with your NEC network, providing the state-of-the-art communications solution that goes 
above and beyond traditional voice delivery.  Integrated standard features provide the tools needed to become 
more productive by integrating commonly used communications tools a cost-effective solution that means 
increased productivity and efficiency without increased complexity. 
 

These telephones (except economy), have a modular design that allows the telephones to be upgraded and 
customized.  Optional Backlit LCD panels, dial pads, feature key kits, handset cradles, face plates and colored 
side panels can easily be snapped on and off to upgrade and customize as the customer desires. 
 

For detailed list and description of all DT terminals and peripherals please refer to the DT Terminal Price 
Book. 

17. OPTIONAL TERMINAL Interface 
17.1 IP SOFTPHONE 

1 
DTERM SP350  
SOFTWARE CD 

0221766 

Software CD for SP350 and SP350-ACD: One 
Application CD can be used for multiple client 
installations.   
The Dterm Soft-Phone offers four types of graphic 
user interface (GUI) displays that vary by color (red, 
black, gold, and neon blue).  You can also switch 
between three different operation modes (maximized, 
compact or task bar) depending on what needs to be 
accessed from your desktop. 
Dterm Soft-Phone requires Standard Plus User 
license. 

$100.00 
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18. NEC IP / DIGITAL CALL LOGGER 

1 
NEC 1 PORT DIGITAL CALL 
LOGGING UNIT  

780275 

NEC 1 Port Digital Call Logging Unit is a single port 
USB device that enables digital terminal users to 
record, store and manage their calls. USB port 
connects to the logging unit from your PC and also 
gets connected to your existing digital ports; no 
additional power or wiring is required.  Unit allows 
digital recording (internal, external or both) of the 
digital terminal users’ conversation. The file created 
is saved either to the local PC or to a network 
location, depending on the applications setup.   
Note: This adapter cannot be used with analog or 
VOIP phones. 

$464.00 

2 
NEC 4 PORT DIGITAL CALL 
LOGGING UNIT 

780273 

NEC 4 Port Digital Call Logging Unit is a stackable 4-
extension connector designed to be installed in your 
equipment room to monitor multiple extension on one 
server.  Up to 12 units can be used (up to a 
maximum of 48 extensions) on one PC (Multiple PCs 
can be used to increase capacity). 

$2,250.00 

3 
LKS-IP PORT 1LIC (Call Logging  
IP Port License) 

780320 
This single IP port license enables telephone users to 
record, store and manage their calls. 

$400.00 

4 
LKS-IP/DIGITAL-MANAGER 
PORT-1-LIC  

780325 

Manager is a desktop player that enables a 
supervisor(s) to search for calls, playback calls, 
associate notes about the calls, e-mail calls etc. It 
provides an intuitive interface for establishing short-
cuts to any number of storage folders and allows the 
supervisor to search across all storage folders for 
specific call information such as User, Time/Date, 
and Length of Call etc.  

$625.00 

5 
LKS-IP/DIGITAL-ARCHIVER 
PORT-1LIC 

780323 Archiver allows calls to be archived for future use. $500.00 

6 
LKS- IP/DIGITAL-REPORTER  
Port -1-LIC 

780326 

Call Logging Reporter takes all of the Reporter and 
Call Manager features and a Supervisor to ‘grade’ an 
Agent’s performance during a sample of calls. The 
Scoring forms are customized by the supervisor and 
can be backed up and shared across a network.  
Calls are Graded and combined to measure an 
agents performance over time as well as compare to 
others in the group with simple, easy to read graphs 
and charts. 

$1,800.00 

Note: IP/Digital BACKOffice v.3.0 is available for download from NTAC Online.  (IP/Digital BACKOffice v.3.0 
allows IP and Digital recording on the same application. Works with Manager and Reporter. Microsoft 

®
Windows 

XP and Microsoft 
®
Windows 7 32/64 bit compatible) 

 
Note: IP/Digital Player v.3.0 is available for download from NTAC Online.  (For use on desktop and local PC 
Microsoft 

®
Windows XP and Microsoft 

®
Windows 7 32/64 bit compatible) 
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18.1 NEC 1 PORT IP LOGGING UNIT (IP-Tap) 

1 
NEC 1 PORT IP LOGGING UNIT 
(IP-Tap) 

780324 

Package Contents: 
 - IP-Tap Unit 
 - USB Cable 
 - Ethernet Cable 
 - Desktop Software CD 

$525.00 

19. SOFTWARE ASSURANCE 
19.1 SV9300 Platform Software Assurance 

1 SWA SV9300 0 Year 09321000 
SV9300 Software Assurance 0 Year Marker Part 
Part used to determine contract length. 

$0.00 

2 SWA SV9300 1 Year 09321001 
SV9300 Software Assurance 1 Year Marker Part 
Part used to determine contract length. 

$0.00 

3 SWA SV9300 2 Year 09321002 
SV9300 Software Assurance 2 Year Marker Part 
Part used to determine contract length. 

$0.00 

4 SWA SV9300 3 Year 09321003 
SV9300 Software Assurance 3 Year Marker Part 
Part used to determine contract length. 

$0.00 

5 SWA SV9300 4 Year 09321004 
SV9300 Software Assurance 4 Year Marker Part 
Part used to determine contract length. 

$0.00 

6 SWA SV9300 5 Year 09321005 
SV9300 Software Assurance 5 Year Marker Part 
Part used to determine contract length. 

$0.00 

7 SWA SV9300 Add-On 09321006 
SV9300 Software Assurance Add-On Marker Part 
Part used to determine contract length. 

$0.00 

8 SWA HSA SV9300 Unit 09324000 
SV9300 Hospitality Software Assurance Unit 
Part quantity is provided on basis of approximately 4% 
of the MSRP sum of the software options ordered. 

$10.00 

9 SWA PSA SV9300 Unit 09322100 
SV9300 Premium Software Assurance Unit 
Part quantity is provided on basis of approximately 6% 
of the MSRP sum of the software options ordered. 

$10.00 

19.1 SV9X UMH Software Assurance 

1 SWA SV9X UMH 0 Year 09531000 
SV9X UMH Software Assurance 0 Year Marker Part 
Part used to determine contract length. 

$0.00 

2 SWA SV9X UMH 1 Year 09531001 
SV9X UMH Software Assurance 1 Year Marker Part 
Part used to determine contract length. 

$0.00 

3 SWA SV9X UMH 2 Year 09531002 
SV9X UMH Software Assurance 2 Year Marker Part 
Part used to determine contract length.. 

$0.00 

4 SWA SV9X UMH 3 Year 09531003 
SV9X UMH Software Assurance 3 Year Marker Part 
Part used to determine contract length. 

$0.00 

5 SWA SV9X UMH 4 Year 09531004 
SV9X UMH Software Assurance 4 Year Marker Part 
Part used to determine contract length. 

$0.00 

6 SWA SV9X UMH 5 Year 09531005 
SV9X UMH Software Assurance 5 Year Marker Part 
Part used to determine contract length. 

$0.00 



ISSUE 2.0                                                                                                                                                                                  PBK9300-15-005 
July 31, 2015 

 

 

Page 44 of 45 

 

I 
T 
E 
M 

DESCRIPTION 
PART 

NO 
REMARKS MSRP 

7 SWA SV9X UMH Monthly 09531006 
SV9X UMH Software Assurance Add-On Marker Part 
Part used to determine contract length. 

$0.00 

8 SWA PSA SV9X UMH Unit 09522101 

SV9X UMH Premium Software Assurance Unit 
Part quantity is provided on basis of approximately 
14% of the MSRP sum of the software options 
ordered. 

$20.00 

19.2 SV9X UM Software Assurance 

1 SWA SV9X UM 0 Year 09541000 
SV9X UM Software Assurance 0 Year Marker Part 
Part used to determine contract length. 

$0.00 

2 SWA SV9X UM 1 Year 09541001 
SV9X UM Software Assurance 1 Year Marker Part 
Part used to determine contract length. 

$0.00 

3 SWA SV9X UM 2 Year 09541002 
SV9X UM Software Assurance 2 Year Marker Part 
Part used to determine contract length.. 

$0.00 

4 SWA SV9X UM 3 Year 09541003 
SV9X UM Software Assurance 3 Year Marker Part 
Part used to determine contract length. 

$0.00 

5 SWA SV9X UM 4 Year 09541004 
SV9X UM Software Assurance 4 Year Marker Part 
Part used to determine contract length. 

$0.00 

6 SWA SV9X UM 5 Year 09541005 
SV9X UM Software Assurance 5 Year Marker Part 
Part used to determine contract length. 

$0.00 

7 SWA SV9X UM Monthly 09541006 
SV9X UM Software Assurance Add-On Marker Part 
Part used to determine contract length. 

$0.00 

8 SWA PSA SV9X UM Unit 09542100 

SV9X UM Premium Software Assurance Unit 
Part quantity is provided on basis of approximately 
14% of the MSRP sum of the software options 
ordered. 

$20.00 

9 SWA PSA SV9X UM SP Unit 09542101 

SV9X UM Speech Premium Software Assurance Unit 
Part quantity is provided on basis of approximately 
12% of the MSRP sum of the software options 
ordered. 

$20.00 

10 SWA PSA SV9X UM NF Unit 09542101 

SV9X UM Neverfail Premium Software Assurance Unit 
Part quantity is provided on basis of approximately 
15% of the MSRP sum of the software options 
ordered. 

$20.00 

19.3 SWA PSA NMC Unit 

1 SWA PSA NMC Unit 223510081 
Part quantity is provided on basis of approximately 
12% of the MSRP sum of the software options 
ordered. 

$20.00 
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Issue 1 (October 1, 2014) Initial Release 

Issue 1.1 (December 8, 2014) 

Update System Package UCM Qty., CP10A-MP, 1U Chassis, System Version, PMS System, 
Resource, OAI INFO/LINK Runtime, Migration & UM8K Hospitality Site Licenses. 

Section 1: Items 1,2,5,6, 9 & 11 
Section 2: Item 1 
Section 3: Item 1 

Section 4: Item 1,2,5,7,9,18, 26-37 
Section 9.1.1 Item 8 

Issue 1.2 (February 23, 2015) 

Add Airport Emergency Package, Dual CPU Unit 2-4, UM4730, UM8700 and UCE. 
Section 1: Items 9,13,14 
Section 9.2: Items 3-15 
Section 13.1: Items 2-55 

Issue 2.0 (July 31, 2015) 

Update Version License, Add RGA Conference Bridge Parts, App Premium User and 
Migration User Licenses. 

Section 4: Items 1,6,9,12,24,25,26,38,41,44 
Section 7: Items 4,5 
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Introduction: 
The pricing book notes the production terminals NEC currently manufactures and supplies to the market for resell 
on the NEC UNIVERGE platforms.   The following information notes NEC Labeled wired, wireless and softphone 
products 
 
NEC Terminals: Wired terminal 

• AT-35/-40/-45: Analog Terminal (Low end:  LASC only) 
• DT310/330: Digital Terminal (Cygnus model) 
• DT710/DT730/DT730G/DT750: IP Terminal (Cygnus model) 
• DT830:  IP Terminals (Cygnus model) 
• DT770G: IP Terminal (Cradle Phone) 
• GT-200:  Single Line SIP  

 
NEC Terminals: Wireless terminal 

• MH150/160: WiFi Terminal (Spectralink OEM) 
• ML440: DECT Terminal (Uniden OEM) 

 
NEC Terminals, Softphone 

• SP310/350: PC softphone 
• MC550: UC Client for mobile 
• UC700: UC Client for PC 
• ST450/460/465: Softphone for mobile (Japan only) 

 
 
The following tables provide name to picture layouts for Analog, Digital and IP terminals. 

Terminal Layout (Analog) 
Model Name Picture 

DTR1-1 Tel 

 

 
 

DTR-1HM-1 

 

 
 

Series I 

DTH 1-1(BK) 
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DT300-DT700 Family 

Digital Terminals Description IP Terminals 

DTL-2E-1(BK)  
Black 2 button 
terminal without 
LCD 

ITL-2E-1 (BK) 

DTL-6D-1(BK) 
 

Black 6 button 
terminal with LCD 

ITL-6D-1(BK) 

  
Black 8 button Desi-
less terminal with 
LCD (IP Only) 

ITL-8LDE-1(BK) 

DT710 
(Economy) 

DT310 
(Economy) 

DTL-12DE-1(BK)  
Black 12 button 
terminal with LCD 
(Digital Only) 

  

DTL-12BT-1(BK)  
Black 12 Button 

terminal with LCD 
and Bluetooth 

handset with hub 
(Digital) 

  

DTL-12PA-1(BK) 

 
 
 
 
 

Black 12Button 
terminal with LCD 

and Survivable 
handset 

ITL-12PA-1(BK) 

DT300 

DT330 
(Value) 

DTL-12D-1 (BK) 
 

Black 12 button 
terminal with LCD 

ITL-12D-1 (BK) 

DT730 
(Value) 

DT700 
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DTL-12D-1(WH) 
 

White 12 button 
terminal with LCD 

ITL-12D-1(WH) 

DTL-24D-1 (BK) 
 

Black 24 button 
terminal with LCD 

ITL-24D-1 (BK) 

DTL-24-1(WH) White 24 button 
terminal with LCD ITL-24-1(WH) 

DTL-32D-1(BK) 
 

Black 32 button 
terminal with LCD 

ITL-32D-1(BK) 

DTL-32D-1(WH) 

 

 
White 32 button 
terminal with LCD 

ITL-32D-1(WH) 

DTL-8LD-1(BK) 
 

Black 8 button Desi-
less 

ITL-8LD-1(BK) 

  

DTL-8LD-1(WH) 
 
White 8 button Desi-
less 

ITL-8LD-1(WH) 

 

    

 
Black 12 button, 
GIG terminal with 
Color LCD 

ITL-12CG-3(BK) 

   

   

 
Black 12 button GIG 
terminal with LCD 

ITL-12DG-3(BK) 

DT730G 
(Value) 

   

 
Black Color Touch 
Panel terminal with 
support of 32 
Desiless lines 

ITL-320C-2 (BK) DT750 
(Sophisticated) 
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Cradle device 
supporting 2 lines 
and GIG network 
support 

ITL-2CR-1(BK) DT770G 

 

 
NEC Switches Terminal Supported Notes 
SV8100/SV9100 All Terminals noted in Terminal Layout table excluding ITL-2CR-1 (BK) Tel 
SV8300/SV9300 All Terminals noted in Terminal Layout Table 
SV8500/SV9500 All Terminals noted in Terminal Layout Table 
3C All terminals supported excluding ALL  Digital, and Analog and the following IP 

terminal noted in Terminal Layout table: ITL-320C-2, ITL-8LDE-1, ITL 2CR-1(BK) 
Tel 

Versions of the switches and 
functions of the phones are 
detailed in switch and specific 
terminal release notes 
(outside the scope of this PB) 

Note:  Compatibility of the product to the switches and peripherals to the devices are not detailed in this pricing 
book.  In order to check compatibility you should refer to the appropriate part specification. 
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DT400-DT800 Terminal Family 
Digital Terminals Description IP Terminals 

DTZ-2E-1(BK) 

 
Black 2 button terminal without 
LCD 

   

DT410 
(Entry) 

DTZ-6D-1(BK) 

 
Black 6 button terminal with LCD 

   

DTZ-12D-1 (BK) 

 
 

 
 
 
Black 12 button terminal with LCD  

ITZ-12D-1 (BK) 

DTZ-12D-1(WH) 

 
White 12 button terminal with LCD 

ITZ-12D-1(WH) 

DTZ-24D-1 (BK) 

  
 
 
 
 
Black 24 button terminal with LCD 

ITZ-24D-1 (BK) 

DTZ-24-1(WH) 

White 24 button terminal with LCD 

ITZ-24-1(WH) 

DTZ-32D-1(BK) 

 
 
 
 
 
 
Black 32 button terminal with LCD 

ITZ-32D-1(BK) 

DTZ-32D-1(WH) White 32 button terminal with LCD ITZ-32D-1(WH) 

DT400 

DT430 
(Value) 

DTZ-8LD-1(BK) 

  
 
 
 
 
 
 

Black 8 button Desi-less 

ITZ-8LD-1(BK) 

DT830 
(Value) DT800
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DTZ-8LD-1(WH) 

 

 
White 8 button Desi-less 

ITZ-8LD-1(WH) 

 

    
 
 
 
 
 

Black 12 button, GIG terminal with 
Color LCD 

ITZ-12CG-1(BK) 

    
 
 
 
 
 

Black 24 button, GIG terminal with 
Color LCD 

ITZ-24CG-1(BK) 

    
 
 
 
 

Black 32 button, GIG terminal with 
Color LCD 

ITZ-32CG-1(BK) 

    
 
 
 
 
Black 12 button GIG terminal with 

LCD 

ITZ-12DG-1(BK) 

    
 
 
 
 
Black 24 button GIG terminal with 
LCD 

ITZ-24DG-1(BK) 

    
 
 
 
 
Black 32 button terminal with LCD 

ITZ-32DG-1(BK) 

    
 
 
 
 

 
 
Black 8 button Desi-less GIG 
Terminal 

ITZ-8LDG-1(BK) 

DT830
G 

(Value) 
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The following table defines the NEC terminal series to models to protocol supported.  Note, this table is purely for 
reference for names and protocols.   It doesn’t note which supports are supported and or if the terminals are still 
released. 
 
Terminal to Product Name 
Terminal Type Product Model  Supported Protocol Status 

Series I ESI PROTIMS EOL 
Series II ETT PROTIMS EOL 
Series III ETJ PROTIMS EOL 
Dterm Series E/75  DTP PROTIMS EOL 

Dterm Series i DTR PROTIMS EOL 
Aspire Digital Telephone ESI PROTIMS EOL 
DT300 Series DTL PROTIMS Ava. 

Desktop 
(Digital) 

DT400 Series DTZ PROTIMS Ava. 
DtermIP Series E/75  DTP PROTIMS over IP EOL 

ITR PROTIMS over IP EOL DtermIP Series i 
ITH MEGACO EOL 

Aspire IP Telephone IP1NA PROTIMS over IP EOL 
DtermIP Series i(SIP) ITN NEC extended SIP EOL 

ITL NEC extended SIP Ava. 

ITL NEC extended SIP Ava. 

DT700 Series 

ITL Standard SIP specific to 3C (firmware downloaded by 3C) Ava. 

DT800 Series ITZ NEC extended SIP Ava. 

Desktop 
(IP) 

GT2xx Series GT Standard SIP Utilizing 3rd party SIP licenses of the UNIVERGE 
switch 

Ava. 

IPK Video Soft Phone  MEGACO EOL 
Aspire Softphone  PROTIMS over IP EOL 
SP30  PROTIMS over IP EOL 
SP30 (SIP)  NEC extended SIP EOL 
SP310  i-SIP Ava. 
SP350  NEC extended SIP Ava. 

SoftPhone 

Cygnus SoftPhone  i-SIP  
MH110 8002 IP Protims EOL 
MH120 I640 IP Protims EOL 
MH140 H340 IP Protims EOL 

NEC Extended SIP Ava. MH150/MH160 8020/ 
8030 Standard SIP Ava. 

MH240 (Single line)  ISIP EOL 
MH250 (Single-line)  SIP EOL 

WiFi 

 8440/8450/8452  Standard SIP: Manufactured by SpectraLink Ava. 
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Series I Terminals (Analog) 
Model Name Part # Name Description MSRP 

780034 DTH-1-1(BK) Single Line analog terminal with Message waiting, 4 speed dial bins, 
redial and Flash key functionality (NO DISPLAY) 

$40 

780020 DTR1-1 (BK) $48 

780021 DTR-1-1 (WH) 

Single Line analog terminal with Message waiting, redial and Flash 
key functionality (NO DISPLAY) 

$48 
780025 DTR-1HM -1 (BK) $76 

Series I 
Terminals 
(Analog) 

780026 DTR-1HM-1(WH) 

Single line analog terminal with 8 program speed dial key phone with 
a flash key, message waiting lamp and redial key. 

$76 
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DT300/700 Terminals 
DT300 Terminal (Digital) 

Part # NAME DESCRIPTION MSRP 
680000 DTL-2E-1 (BK) TEL   2 button Black Digital Terminal $160 

680001 DTL-6DE-1 (BK) TEL  6 button Black Digital Terminal $210 
Digital Economy 
Terminals (310’s) 

680062 DTL-12E-1(BK) TEL 12 button Black Digital –Non display $200 

680002 DTL-12D-1 (BK) TEL  12 button Black Digital Terminal $260 

680003 DTL-12D-1 (WH) TEL  12 button White Digital Terminal $260 
680004 DTL-24D-1 (BK) TEL  24 button Black Digital Terminal $295 

680005 DTL-24D-1 (WH) TEL  24 button White Digital Terminal $295 
680006 DTL-32D-1 (BK) TEL  32 button Black Digital Terminal $350 

680007 DTL-32D-1 (WH) TEL  32 button White Digital Terminal $350 
680010 DTL-8LD-1 (BK) TEL  8 button Desiless  Black Digital Terminal $330 

680011 DTL-8LD-1 (WH) TEL  8 button Desiless White Digital Terminal $330 

DT330 Phone Bundles 
680008 DTL-12BT-1 (BK) TEL 12 button Black Digital Bluetooth handset bundle $1,134 

Digital Value 
Terminal (330’s) 

680009 DTL-12PA-1 (BK) TEL 12 button Black survivable handset bundle $350 

DT700 Terminal (IP) 
690000 ITL-2E-1 (BK) TEL  2 button Black IP Terminal, 10/100 Network $160 

690001 ITL-6DE-1 (BK) TEL  6 button Black IP Terminal, 10/100 Network $210 IP Economy 
Terminals (710’s) 

690071 ITL-8LDE-1(BK)TEL 8 button Desiless Black IP Terminal, 10/100 Network $260 

690002 ITL-12D-1 (BK) TEL  12 button Black IP Terminal, 10/100 Network $260 

690003 ITL-12D-1 (WH) TEL  12 button White IP Terminal, 10/100 Network $260 

690077 ITL-12CG-3(BK) Tel 12 button Black terminal, 10/100/1000 network, USB and Color 
LCD. 

$400 

690078 ITL-12DG3(BK) Tel 12 button Black terminal, 10/100/1000 network, USB and 
Grayscale LCD 

$330 

690004 ITL-24D-1 (BK) TEL  24 button Black IP Terminal, 10/100 Network $295 

690005 ITL-24D-1 (WH) TEL  24 button White IP Terminal, 10/100 Network $295 

690006 ITL-32D-1 (BK) TEL  32 button Black  IP Terminal, 10/100 Network $350 

690007 ITL-32D-1 (WH) TEL  32 button White IP Terminal, 10/100 Network $350 

690010 ITL-8LD-1 (BK) TEL  8 button Desiless  Black IP Terminal, 10/100 Network $330 

690011 ITL-8LD-1 (WH) TEL  8 button Desiless White IP Terminal, 10/100 Network $330 

690009 ITL12PA-1(BK) TEL 12 button bundle of the ITL terminal with PSA adapter $350 

*690072 ITL-12D-IP6-1(BK) 
TEL 12 button black DT730 Terminal with anIPv6 adapter. 

$440 

*690073 ITL-24D-IP6-1(BK) 
TEL 24 button black  DT730 Terminal with a IPV6 adapter $470 

*690074 ITL-32D-IP6-1(BK) 
TEL 32 button black  DT730 Terminal with a IPv6 adapter $520 

IP Value Terminals 
(DT730’s) 

*690075 ITL-8LD-IP6-1(BK) 
TEL 

8 button (32 virtual) Black Desiless DT730 terminal with an 
IPv6 adapter 

$510 

690019 ITL-320C-2 (BK) TEL  Black IP Color Touch Panel Terminal, 10/100 Network $750 IP Sophisticated 
(DT750) 

*690076 ITL-320C-IP6-1(BK) 320 Touch screen black DT750 with a IPv6 adapter $850 

DT770G 

690080 ITL-2CR-1(BK) Tel 

2 button cradle for Tablet or Smartphone, 10/100/1000 network 
and USB port for smartphone charging.  No LCD display and or 
dial pad offered on the device.  Should integrate a NEC UC 
application (MC550) on a smartphone/tablet for operation with 
this device. 

 $350 

Note:    * Has a fixed discount and doesn’t follow terminal discount structure. 
NEC doesn’t supply a network cable and or AC power cord with the terminal price noted above.   
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DT300/700 External Adapters 
Part # Name Description MSRP 

680601 ADA-L UNIT Ancillary Device Adapter (DT330) $80 
680600 APR-L UNIT Analog Port Adapter with Ringer (DT330) $115 
690630 GBA-L Unit Optional Gigabit Ethernet Adapter/Stand provides 10/100/1000 Ethernet Jack for Network, 

10/100 port for the phone and 10/100/1000 Ethernet Jack for a local PC connection.   
$195 

690083 BCA-L Unit Bluetooth receiver module for the ITZ-2CR-1(BK).  Provides BT pairing between ITZ-
2CR-1 and tablet/Smartphone.  Receives and push voice from the ITZ-2CR-1(BK) to the 
tablet and/or Smartphone 

$170 

690081 Connector Holder 
Set(2CR-SA) 

Rubber holder for Galaxy tablet control cable for ITZ-2CR-1(BK).   Extender assembly 
(690082) recommended accessory when purchasing 

$10 

690082 10.1 Extend Assy 
(LCRB) BK (2CR-1) 

Plastic black Extension for ITZ-2CR-1(BK) providing support for a Tablet support in 
landscape and portrait mode.  Doesn’t include cable or power support   

$34 

690133 WFA-Z Wireless adapter for the DT 730 and DT750 line.   The adapter includes 3” network cable in 
order to connect the adapter to the network outlet of the phone. 
Requires:  AC adapter for the IP  for the IP terminal 
Note:  This product doesn’t have a CE mark for the wireless dongle and can’t be deployed 
in Canada 

$270 

660130 WFA-C Wireless adapter for the DT IP product line.   The adapter includes 3” network cable in 
order to connect the adapter to the network outlet of the phone. 
Requires:  AC adapter for the IP  for the IP terminal. 
Note:  This product has CE mark and can be deployed in North America 

$290 

680610 WM-L UNIT Wall Mount Unit required when adapters are integrated on the terminal. $20 

 
DT300/700 Handset and Options 
Part # Name Description MSRP 

680602 BHA-L Black Bluetooth hub (DT330) $400 
680605 BCH-L(BK) unit Black Bluetooth Handset  and cradle with Bluetooth Hub(DT330) $900 
690120 BATT COVER FOR BT Black battery cover for the NEC BT handset.  This comes in a package of 2 $35 
680603 PSA-L(BK) Unit Black PSTN Survivable  handset(DT330 and DT730) $150 
680604 PSA-L(WH) Unit White PSTN Survivable handset(DT330 and DT730) $150 
690629 ITL/DTL PTM HANDSET (BK) Push to Mute Handset Black handset for Value line (DT330 and 

DT730) $130 

690628 ITL/DTL PTT HANDSET (BK) Push to Talk Handset Black handset for Value line (DT330 and 
DT730) $130 

690616 Handset (Wide)-L DT730/750's handset is the wide band (300~7000Hz) $21 
690614 Handset (Narrow)-L DT310/710's handset is the narrow band (300~3400Hz). $21 
690618 Handset Cord(12FT)-L (BK) SET Black Handset cord 12’ in length $8 
690619 Handset Cord(12FT)-L (WH) SET White Handset cord 12’ in length $8 
690620 Handset Cord(25FT)-L (BK) SET Black Handset cord 25’ in length $19 
690621 Handset Cord(25FT)-L (WH) SET White Handset cord 25’ in length $19 
690622 Handset Handler-L(BK) Handset clip for the DTL terminal $20 
690623 Handset Handler-L(WH) Handset clip for the DTL terminal $20 

 
DT300/ DT700 Feature Button Kit Options (Dialing pad NOT included)  

Part # Name Description MSRP 

690633 BS-(S-Hotel)-L (BK) Unit Black Hotel key kit for the DT750 when configured on UNIVERGE SV8500( Not 
support for other NEC SV switches) $22 

690600 BS(F)-L (BK) KIT French function keypad (BK) for the Value and Sophisticated Line  w/o D/F panel   
(DT330, DT730, DT750) $22 

690601 BS(F)-L (WH) KIT French function keypad (WH) for the Value and Sophisticated Line  w/o D/F Panel 
(DT330, DT730, DT750) $22 

690602 BS(S)-L (BK) KIT Spanish function keypad (BK) for the Value and Sophisticated Line  w/o D/F Panel 
(DT330, DT730, DT750) $22 

690603 BS(S)-L (WH) KIT Spanish function keypad (WH) for the Value and Sophisticated Line  w/o D/F 
Panel(DT330, DT730, DT750) $22 

690604 BS(ACD)-L (BK) KIT 
ACD supported  function keypad (BK) for the Value Line w/o D/F Panel when 
configured on UNIVERGE SV8500/9500( Not support for other NEC SV 
switches) (DT330, DT730) 

$22 

690605 BS(ACD)-L (WH) KIT ACD supported function keypad (WH) for the Value Line w/o D/F Panel when $22 
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DT300/ DT700 Feature Button Kit Options (Dialing pad NOT included)  
Part # Name Description MSRP 

configured on UNIVERGE SV8500/9500( Not support for other NEC SV 
switches) (DT330, DT730) 

690608 BS(Retro)-L (BK) KIT Retrofit supported function keypad (BK) for the Value Line w/o D/F Panel 
(DT330, DT730) $22 

690609 BS(Retro)-L (WH) KIT Retrofit supported  function keypad (WH) for the Value Line w/o D/F Panel 
(DT330, DT730) $22 

690070 BS (Standard)-L(BK) kit Standard key kit in Black for the Value Line w/o terminals (DT330, DT730) $22 

 
DT300/700 Feature Keypad Panel 

Part # Name Description MSRP 

690606 ICONPANEL(V)-L(BK) UNIT ICON supported keypad Panel for Value line (BK) (DT330, DT730) $24 

690607 ICONPANEL(V)-L(WH) UNIT ICON supported  keypad Panel for Value line (WH) (DT330, DT730) $24 

690610 ICONPANEL(R)-L(BK) UNIT ICON supported keypad Panel for Retrofit Line(BK) (DT330, DT730) $24 

690611 ICONPANEL(R)-L(WH) UNIT ICON supported keypad Panel for Retrofit Line(WH) (DT330, DT730) $24 

680755 ICONPANEL(S)-L(BK) UNIT ICON supported  keypad Panel for Sophisticated Line (BK) (DT750) $24 

690612 Sticker-Braille-L KIT Braille stickers to be overlaid on keypad.  Install done in the field $24 

 
DT300/700 Desi strips  
Part # Name Description MSRP 

680649 Desi DTL-12E-1 (25 PKG) Desi Sheet for Economy line- 12 button Non display $25 

680650 DESI ITL/DTL-2E (25 PKG) DESI Sheet for Economy line-  2E (2 part sheet) $24 

680651 DESI ITL/DTL-6DE (25 PKG) DESI Sheet for Economy line-  6DE (2 parts sheet) $24 

680652 DESI ITL/DTL-12D (25 PKG) DESI Sheet for Value Line- 12D (2 part sheet) $24 

680659 DESI ITL/DTL-24D (25 PKG) DESI Sheet for Value Line-  24D (2 part sheet) $24 

680653 DESI ITL/DTL 8LK (25 PKG) DESI Sheet for 8LK (1 part sheet) $24 

680660 DESI ITL/DTL-32D (PKG25) DESI Sheet for 32LK (1 part sheet) $24 

680654 DESI DCL-60 (25 PKG) DESI Sheet for 60DSS (1 part sheet) $24 

680655 DESI ITL/DTL-SIDE(25 PKG) DESI Sheet for clear side panel (L_R part sheet) $24 

680656 DESI  ITL/DTL-SIDE-LCDV (25 PKG) DESI Sheet for LCD Value Line clear side panel (L_R  part  sheet) $24 

680657 DESI  ITL/DTL-SIDE-LCDS ( 25 PKG) DESI Sheet for LCD Sophisticated Line clear side panel (L_R sheet) $24 

680658 DESI ITL/DTL Directory Card Directory Card (ONLY) $24 

 
DT300/700 Color Panel  
Part # Name Description MSRP 

680700 PANEL(Red-Base)-L UNIT A kit of 10 Red Base panels (left and Right) for all terminal 
(DT310/710/330/730/750) $200 

680701 PANEL(Red-VLCD)-L UNIT A kit of 10 Red LCD panels for Value line (DT330/730)  (left and right) $200 

680702 PANEL(Red-SLCD)-L UNIT A kit of 5 Red LCD panels for Sophi (DT750) (left and right) $100 

680703 PANEL(Blue-Base)-L UNIT A kit of 10 Blue base panels (left and right) for all terminal 
(DT310/710/330/730/750) $200 

680704 PANEL(Blue-VLCD)-L UNIT A kit of 10 Blue LCD panels for Value line (DT330/730)  (left and right) $200 

680705 PANEL(Blue-SLCD)-L UNIT A kit of 5 Blue LCD panels for Sophi (DT750) (left and right) $100 

680709 PANEL(Wood-Base)-L UNIT A kit of 10 Wood panels for Base (left and right) for all terminal 
(DT310/710/330/730/750) $250 
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680710 PANEL(Wood-VLCD)-L 
UNIT 

A kit of 10 Wood LCD panels for Value line (DT330/730)  (left and right) $250 

680711 PANEL(Wood-SLCD)-L 
UNIT 

A kit of  5 Wood LCD panels for Sophi (DT750) (left and right) $125 

680713 PANEL(Clear-Base)-L UNIT A kit of 10 Clear panels for the  Base (left and right) for all terminal 
(DT310/710/330/730/750) 

$200 

680741 PANEL(Clear-VLCD)-L UNIT A kit of 10 Clear LCD panels for Value line (DT330/730)  (left and right) $200 

680742 PANEL(Clear-SLCD)-L UNIT A kit of 5 Clear LCD panels for Sophi (DT750) (Left and right) $100 

680756 KeyKitPanel(V)-L (M-Blue) 
Unit 

Blue color Key panel designed for the DT330/DT730 line only.  Kit includes 
support for 10 terminals $50 

680757 KeyKitPanel(V)-L 
(GUNMETA) Unit 

Gunmetal color Key panel designed for the DT330/DT730 line only.  Kit includes 
support for 10 terminals $50 

680758 KeyKitPanel(V)-L (L-Green-
M) Unit 

LimeGreen color Key panel designed for the DT330/DT730 line only.  Kit includes 
support for 10 terminals $50 

680759 KeyKitPanel(V)-L (Orange-M) 
Unit 

Orange color Key panel designed for the DT330/DT730 line only.  Kit includes 
support for 10 terminals $50 

680760 KeyKitPanel(V)-L (D-Brown-
M) Unit 

Brown color Key panel designed for the DT330/DT730 line only.  Kit includes 
support for 10 terminals $50 

680761 LKPANEL(12BTN)-L(M-
Blue) UNIT 

Blue color line key panel designed for the 12 button DT330/DT730 line only.  Kit 
includes support for 10 terminals $150 

680762 LKPANEL(12BTN)-
L(GUNMETA) UNIT 

Gunmetal color line key panel designed for the 12 button DT330/DT730 line only.  
Kit includes support for 10 terminals $150 

680763 LKPANEL(12BTN)-L(L-
Green-M) UNIT 

Green color line key panel designed for the 12 button DT330/DT730 line only.  Kit 
includes support for 10 terminals $150 

680764 LKPANEL(12BTN)-
L(Orange-M) UNIT 

Orange color line key panel designed for the 12 button DT330/DT730 line only.  
Kit includes support for 10 terminals $150 

680765 LKPANEL(12BTN)-L(D-
Brown-M) UNIT 

Brown color line key panel designed for the 12 button DT330/DT730 line only.  
Kit includes support for 10 terminals $150 

680766 LKPANEL(24BTN)-L(M-
Blue) UNIT 

Blue color line key panel designed for the 24 button DT330/DT730 line only.  Kit 
includes support for 10 terminals $150 

680767 LKPANEL(24BTN)-
L(GUNMETA) UNIT 

Gunmetal color line key panel designed for the 24 button  DT330/DT730 line only.  
Kit includes support for 10 terminals $150 

680768 LKPANEL(24BTN)-L(L-
Green-M) UNIT 

Green color line key panel designed for the 12 button DT330/DT730 line only.  Kit 
includes support for 10 terminals $150 

680769 LKPANEL(24BTN)-
L(Orange-M) UNIT 

Orange color line key panel designed for the 24 button DT330/DT730 line only.  
Kit includes support for 10 terminals $150 

680770 LKPANEL(24BTN)-L(D-
Brown-M) UNIT 

Brown color line key panel designed for the 24 button DT330/DT730 line only.  
Kit includes support for 10 terminals $150 

680771 PANEL(Pink-Base)-L UNIT Pink side panel base panels (left and right) for all terminal 
(DT310/710/330/730/750).  Kit includes support for 10 terminals $200 

680772 PANEL(Pink-VLCD)-L UNIT Pink side panel for the LC of the DT330/730 (ONLY) terminals. Kit includes 
support for 10 terminals $200 

680773 PANEL(Pink-SLCD)-L UNIT Pink side panel for the LC of the DT750 (ONLY) terminal. Kit includes support for 
5 terminals $100 

680774 PANEL(C Gold-Base)-L UNIT Gold side base panels (left and right) for all terminal (DT310/710/330/730/750). 
Kit includes support for 10 terminals $200 

680775 PANEL(C Gold-VLCD)-L 
UNIT 

Gold side panel for the LC of the DT330/730 (ONLY) terminals. Kit includes 
support for 10 terminals $200 

680776 PANEL(C Gold-SLCD)-L 
UNIT 

Gold side panel for the LC of the DT750 (ONLY) terminal. Kit includes support 
for 5 terminals $100 

 
DT300/700 Line Upgrade Options  
Part # Name Description MSRP 

680606 12LK-L (BK) KIT 12LK Kit (BK) with 24 panel to extend to 24 line key.  Used with DT330/730 
terminals only. $44 

680607 12LK-L (WH) KIT 12LK Kit (WH) with 24 panel to extend to 24 line key. Used with DT330/730 
terminals only. $44 

680014 8LK-L (BK) UNIT To extended a 24 button terminal (DT330/730) to 32 line key $58 

680015 8LK-L (WH) UNIT To extended a 24 button terminal (DT330/730) to 32 line key $58 

680016 8LKD(LD)-L (BK) UNIT DESI-less LK/LCD Unit for Digital (BK).  Includes the LCD for the Caller ID 
and line key LCD .  Used with DT330 terminal only. $130 

680017 8LKD(LD)-L (WH) UNIT DESI-less LK/LCD Unit for Digital (WH). Includes the LCD for the Caller ID 
and line key LCD.  Used with DT330 terminal only. $130 
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DT300/700 Line Upgrade Options  
Part # Name Description MSRP 

690013 8LKI(LD)-L (BK) UNIT DESI-less LK/LCD Unit for IP (BK) Includes the LCD for the Caller ID and line 
key LCD .  Used with DT730 terminals only. $180 

690014 8LKI(LD)-L (WH) UNIT DESI-less LK/LCD Unit for IP (WH) Includes the LCD for the Caller ID and line 
key LCD.  Used with DT730 terminals only. $180 

680608 LCD(BL)-L (BK) UNIT LCD Unit W/ backlit (BK).  To be used on the DT330 and DT730 units (ONLY) $65 
680609 LCD(BL)-L (WH) UNIT LCD Unit W/ backlit (WH).   To be used on the DT330 and DT730 units (ONLY) $65 

680012 DCL-60-1(BK) CONSOLE 60 DSS Console (BK) 
Note:  Requires an external AC adapter for IP Terminal operation. $226 

680013 DCL-60-1 (WH) CONSOLE 60 DSS Console (WH) 
Note:  Requires an external AC adapter for IP Terminal operation. $226 

680022 DCL-60 Console Cable Accessory that is included with the DCL-60 unit.   Required for IP terminal 
compatibility $5 

680754 DSS WM-L UNIT Wall Mount Unit for the 60DSS functionality. $20 

 
DT300/700 Directory Card  
Part # Name Description MSRP 

680739 ECO Directory Card UNIT(L) Kit including the Directory card and holder equipped for the  DT310/DT710 
terminal (ONLY) 

$5 

680738 VAL Directory Card UNIT(L) Kit including the Directory card and holder equipped for the  DT330/DT730 
terminal (ONLY) 

$5 

690638 CG Directory Card UNIT(L)  Kit including the Directory card and holder equipped for the  DT830CG 
terminal (ONLY) 

$5 

 
DT300/700 AC Adapter  
Part # Name Description MSRP 

690631 AC-L External AC adapter is built for the DT710, DT730 and DT750 terminals and the external GIG adapter. This 
power adapter is built for domestic and international AC power requirements (50~60Hz with 100~200V). 

$45 

 
DT700 Network Patch Cord  
Part # Name Description MSRP 

690930 Ethernet Cable-Black 
7’ 

Ethernet cable for the NEC IP terminals.  Note NEC DT series terminals don’t include a 
network cable. $20 

 
DT300/700 Headsets and EHS option cable 
Part # Name Description MSRP 

*750189 H81 TriStar 
The super adjustable TriStar ear bud-style headset with voice tube, superior 
voice tube technology and Quick Disconnect.  Compatibility with DT330, 
DT730, DT750, Dterm Series I, E, III , Electra Professional, Electra Elite 

$280 

*750607 H251N Supra Plus Monaural NC 

A Noise- Canceling microphone filters out excessive background sound to 
further heighten call clarity. The SupraPlus Wideband lets users experience total 
focus sound reduction. Compatibility with DT330, DT730, DT750, Dterm 
Series I, E, III , Electra Professional, Electra Elite 

$240 

*750608 H261N SupraPlus Binaural NC 

A Noise- Canceling microphone filters out excessive background sound to 
further heighten call clarity.  The SupraPlus Wideband lets users converse easily 
with co-workers without removing the headset. Compatibility with DT330, 
DT730, DT750, Dterm Series I, E, III , Electra Professional, Electra Elite 

$290 

750732 NEC 478 Stereo USB 

Full, rich stereo sound, a precision microphone with a fully adjustable boom, 
and in-line volume and mute controls offer superior performance and 
convenience. 
Compatibility with the Dterm SP30, SP310 and SP350 

$110 

*750609 NECA10-16 in Line amplifier Quick connection cable required for all the NEC headsets excluding the Audio 
470 Stereo USB. $105 

680063 APN-91 EHS Cable 
EHS (Electronic Hook Switch) cable provide connectivity (Audio and control) 
between selected Plantronics Wireless headset  with the DT330, DT730 and 
DT750 terminals  

$144 
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Note:  Each headset (excluding Audio 470) requires the NECA10-16 In Line Amplifier (750609) in order to work with the NEC 
terminals. 
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DT400/800 Terminals 
DT400 Terminal (Digital) 

Part # NAME DESCRIPTION MSRP 
650000 DTZ-2E-3(BK) TEL 2 button Black Digital Terminal $160 

Digital 
Economy 
Terminals 

(410’s) 
650001 DTZ-6DE-3(BK) TEL 6 button Black Digital Terminal $210 

650002 DTZ-12D-3(BK)TEL 12 button Black Digital Terminal $260 
650003 DTZ-12D-3(WH)TEL 12 button White Digital Terminal $260 
650004 DTZ-24D-3(BK)TEL 24 button Black Digital Terminal $295 
650005 DTZ-24D-3(WH)TEL 24 button White Digital Terminal $295 
650132 DTZ-32D-3(BK) TEL 32 button Black Digital Terminal $350 
650133 DTZ-32D-3(WH) TEL 32 button White Digital Terminal $350 
650010 DTZ-8LD-3(BK)TEL 8 button Desi-less  Black Digital Terminal $330 

Digital Value 
Terminals 

(430’s) 

650011 DTZ-8LD-3(WH)TEL 8 button Desi-less  White Digital Terminal $330 

DT800 Terminal (IP) 
660002 ITZ-12D-1(BK)TEL 12 button Black IP Terminal, 10/100 Network $260 

660003 ITZ-12D-1(WH)TEL 12 button White IP Terminal, 10/100 Network $260 

660004 ITZ-24D-1 (BK) TEL 24 button Black IP Terminal, 10/100 Network $295 

660005 ITZ-24D-1 (WH) TEL 24 button White IP Terminal, 10/100 Network $295 

660134 ITZ-32D-3(BK) TEL 24 button Black IP Terminal, 10/100 Network $350 

660135 ITZ-32D-3(WH) TEL 24 button White IP Terminal, 10/100 Network $350 

660010 ITZ-8LD-1 (BK) TEL 8 button Desi-less    Black IP Terminal, 10/100 
Network $330 

660011 ITZ-8LD-1 (WH) TEL 8 button Desi-less  White IP Terminal, 10/100 
Network $330 

DT830 Giga Terminals 

660020 ITZ-12DG3(BK) Tel 12 button Black terminal, 10/100/1000 network, 
USB and Grayscale LCD $330 

660021 ITZ-12CG-3(BK) Tel 12 button Black terminal, 10/100/1000 network, 
USB and Color LCD. $400 

660138 ITZ-24DG-1(BK) TEL 24 button Black terminal, 10/100/1000 network, 
USB and Grayscale LCD $370 

660136 ITZ-24CG-1(BK) TEL 24 button Black terminal, 10/100/1000 network, 
USB and Color LCD. $440 

660139 ITZ-32DG-1(BK) TEL 32 button Black terminal, 10/100/1000 network, 
USB and Grayscale LCD $430 

660137 ITZ-32CG-1(BK) TEL 32 button Black terminal, 10/100/1000 network, 
USB and Color LCD. $495 

660018 ITZ-8LDG-3 (BK) 
TEL 

8 button Desi-less    Black IP Terminal, 
10/100/1000Network $370 

Digital Value 
Terminals 

(830’s) 

660019 ITZ-8LDG-3 (WH) 
TEL 

8 button Desi-less  White IP Terminal, 
10/100/1000 Network $370 
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DT400/800 External Adapters 
Part # Name Description MSRP 

680601 ADA-L Unit  Ancillary Device Adapter (DT430, DT830) $80 
680600 APR-L Unit  Analog Port Adapter with Ringer (DT430) $115 
680602 BHA-L Unit  Bluetooth receiver module for the DT430.  Provides BT pairing between DT430 and 

tablet/Smartphone.  Receives and push voice from the DT430 to the tablet and/or Smartphone $400 

660022 

BCA-Z Unit 
 

Provide BT connectivity between a Smartphone and DT430/DT830/DT830G only product to enable 
dialing control.  Voice path is connected to the DT handset (Not the Smartphone) 
 
 
 
  
 

$178 

690133 

WFA-Z 

Wireless adapter for the DT 730 and DT750 line.   The adapter includes 3” network cable in order to 
connect the adapter to the network outlet of the phone. 
Requires:  AC adapter for the IP  for the IP terminal 
Note:  This product doesn’t have a CE mark for the wireless dongle and can’t be deployed in Canada 

$270 

660130 

WFA-C 

Wireless adapter for the DT IP product line.   The adapter includes 3” network cable in order to 
connect the adapter to the network outlet of the phone. 
Requires:  AC adapter for the IP  for the IP terminal. 
Note:  This product has CE mark and can be deployed in North America 

$290 

680610 WM-L UNIT 
(BE106887) Wall Mount Unit required when adapters are integrated on the terminal. $20 

 
 
DT400/800 Handset and Options 
Part # Name Description MSRP 

660125 ITZ/DTZ PTT HANDSET (BK) Push to Talk Handset Black handset for Value line (DT430 and 
DT830) $130 

660126 ITZ/DTZ PTMHANDSET (BK) Push to Mute Handset Black handset for Value line (DT430 and 
DT830) $130 

660113 HANDSET(WIDE)-Z (WH) UNIT DT430/830 handset(WH) is the wide band (300~7000Hz) $21 
660114 HANDSET(WIDE)-Z (BK) UNIT DT430/830handset(BK) is the wide band (300~7000Hz) $21 
660111 HANDSET(NARROW)-Z (WH) UNIT DT410 handset (WH) is the narrow band (300~3400Hz). $21 
660112 HANDSET(NARROW)-Z (BK) UNIT DT410 handset (BK) is the narrow band (300~3400Hz). $21 
660115 HANDSET CORD(12FT)-Z(WH� White Handset cord 12’ in length $8 
660116 HANDSET CORD(12FT)-Z(BK� Black Handset cord 12’ in length $8 
690622 Handset Handler-L(BK) Handset clip for the DTL terminal $20 
690623 Handset Handler-L(WH) Handset clip for the DTL terminal $20 
 
DT400/800 Feature Button Kit Options (Dialing pad NOT included)  
Part # Name Description MSRP 

660103 BS(F)-Z(WH)KIT French function keypad (WH) for Value Line w/o D/F Panel (DT430, DT830) $22 
660104 BS(F)-Z(BK)KIT French function keypad (BK) for Value Line w/o D/F panel(DT430, DT830) $22 
660105 BS(S)-Z(WH)KIT Spanish function keypad (WH) for Value Line w/o D/F Panel(DT430, DT830) $22 
660106 BS(S)-Z(BK)KIT Spanish function keypad (BK) for Value Line w/o D/F Panel(DT430, DT830) $22 
660108 BS(ACD)-Z(BK)KIT ACD supported  function keypad (BK) for Value Line w/o D/F Panel when configured on 

UNIVERGE SV9500(only) (DT430, DT830) 
$22 

660107 BS(ACD)-Z(WH)KIT ACD supported function keypad (WH) for Value Line w/o D/F Panel when configured on 
UNIVERGE SV9500( only) (DT430, DT830) 

$22 

660110 BS(Retro-F)-
Z(BK)KIT     

Retrofit supported function keypad (BK) for Value Line w/o D/F Panel $22 

660109 BS(Retro-F)-
Z(WH)KIT   

Retrofit supported  function keypad (WH) for Eco and Value w/ D/F Panel $22 

660117 Sticker-Braille-Z KIT Braille stickers to be overlaid on keypad.  Install done in the field $23 
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DT400/800 Desi strips  
Part # Name Description MSRP 
660120 DESI DTZ-2E (25) DESI Sheet for Economy line 2E (2 part sheet)(DT410) $24 
660121 DESI DTZ-6DE (25) DESI Sheet for Economy line 6DE (2 parts sheet) (DT410) $24 
660122 DESI ITZ/DTZ-12D -24D(25) DESI Sheet for Value 12D and 24D (2 part sheet) (DT430. DT830) $24 
660123 DESI ITZ/DTZ 8LK (25) DESI Sheet for 8LK (1 part sheet) $24 
660124 DESI DCZ-60DSS(25) DESI Sheet for 60DSS (1 part sheet) $24 
680658 DESI ITL/DTL Directory Card Directory Card (ONLY) $24 
 
DT400/800 Line Upgrade Options  
Part # Name Description MSRP 

660118 12LK-Z(BK) Kit 12LK Kit (BK) with 24 panel to extend to 24 line key.  Used with DT830G 
terminals only. $44 

660014 8LK-Z(BK)UNIT  To extended a 24button terminal (DT430-24 button /830-24 button/ DT830G -
24B) to 32 line key $58 

660015 8LK-Z(WH) Unit To extended a 24 button terminal (DT430-24 button /830-24 button)to 32 line key $58 

660012 DCZ-60-2(BK)CONSOLE  60 DSS Console (BK) 
Note:  Requires an external AC adapter for IP Terminal operation. $226 

660013 DCZ-60-2(WK)CONSOLE  60 DSS Console (WH) 
Note:  Requires an external AC adapter for IP Terminal operation. $226 

680022 DCL-60 Console Cable Accessory that is included with the DCZ-60 unit.   Required for IP terminal 
compatibility $5 

680754 DSS WM-L UNIT (BE107666) Wall Mount Unit for the 60DSS functionality. $20 

 
DT400/800 Directory Card  
Part # Name Description MSRP 

680739 ECO Directory Card UNIT(L) Kit including the Directory card and holder equipped for the  DT410 terminal 
(ONLY) $5 

680738 VAL Directory Card UNIT(L) Kit including the Directory card and holder equipped for the  DT430/DT830 
terminal (ONLY) $5 

690638 CG Directory Card UNIT(L) Kit including the Directory card and holder equipped for the  DT830CG terminal 
(ONLY) $5 

 
DT400/800 AC Adapter  
Part # Name Description MSRP 

690631 AC-L 
External AC adapter is built for the DT830 terminals. This power adapter is built 
for domestic and international AC power requirements (50~60Hz with 
100~200V). 

$45 

 
DT800 Network Patch Cord  
Part # Name Description MSRP 

690930 Ethernet Cable-Black 7’ Ethernet cable for the NEC IP terminals.  Note NEC DT series terminals don’t 
include a network cable. $20 

 
DT400/800 Headsets and EHS option cable 
Part # Name Description MSRP 

*750189 H81 TriStar The super adjustable TriStar ear bud-style headset with voice tube, superior voice 
tube technology and Quick Disconnect.  Compatibility with DT430, DT830 $280 

*750607 H251N Supra Plus Monaural NC 
A Noise- Canceling microphone filters out excessive background sound to further 
heighten call clarity. The SupraPlus Wideband lets users experience total focus 
sound reduction. Compatibility with DT430, DT830 

$240 

*750608 H261N SupraPlus Binaural NC 
A Noise- Canceling microphone filters out excessive background sound to further 
heighten call clarity.  The SupraPlus Wideband lets users converse easily with co-
workers without removing the headset. Compatibility with DT430, DT830 

$290 

*750609 NECA10-16 in Line amplifier Quick connection cable required for all the NEC wired headsets  $105 

680063 APN-91 EHS Cable EHS (Electronic Hook Switch) cable provide connectivity (Audio and control) 
between selected Plantronics Wireless headset  with the DT430 and DT830  $144 

Note:  *Each headset requires the NECA10-16 in Line Amplifier (750609) in order to work with the NEC terminals. 
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Instant Access Application  
    

 
Part # Name Description MSRP 
N/A Instant Access 

Application (IAA) 
XML application available DT730 and DT750 terminals.   Enter the following address in your 
XML setting of your phone. (http://iaa.necam.com/) 

N/A 

N/A Instant Access 
Application 
configurator 

The configuration application for creating a specific home pages for the NEC terminal.  
Address: http://iaa.necam.com/iaaconfig/ 

N/A 
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GT Series 
Part # Name Description Picture MSRP 

690084 ITX-1DE-
1W(BK) Tel 

• Single line IP terminal Standard SIP terminal 
• 8 Speed dial bins 
• Single line LCD Display 
• Requires 3rd party SIP licenses on the NEC SV8xxx and SV9xxx 

Switch 
 

$140 

 
 

 



UNIVERGE SV8300

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 

PARTS / PRICE BOOK 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ISSUE 10a 
8300 SERIES (R8.0) 

June 2013 
NEC Corporation of America 

 
 



Issue 10a UNIVERGE SV8300 June, 2013 

 PARTS / PRICE BOOK  

 

 

1. UNIVERGE SV8300 SYSTEM PACKAGES .......................................................................4 

2. COMMON CONTROL BOARDS .........................................................................................7 

2.1 CPU....................................................................................................................... 7 

2.2 VoIP DAUGHTER BOARDS ................................................................................. 8 

2.3 INTERNAL MODEM.............................................................................................. 8 

2.4 BUS....................................................................................................................... 9 

3. CHASSIS .............................................................................................................................9 

3.1 1U CHASSIS ......................................................................................................... 9 

3.1.1 MOUNTING TYPE FOR 1U CHASSIS.......................................................................................9 
3.1.2 BATTERY BACKUP FOR 1U CHASSIS ..................................................................................10 

3.2 2U CP CHASSIS ................................................................................................. 10 

3.3 2U CHASSIS ....................................................................................................... 11 

3.3.1 MOUNTING TYPE FOR 2U/2U CP CHASSIS.........................................................................11 
3.3.2 BATTERY BACKUP FOR 2U CHASSIS ..................................................................................11 

4. SOFTWARE LICENSES....................................................................................................12 

5. STATION BLADES............................................................................................................14 

5.1 DIGITAL LINE CIRCUIT (DLC) ........................................................................... 14 

5.2 ANALOG LINE CIRCUIT (LC) ............................................................................. 15 

5.3 ANALOG LONG LINE CIRCUIT (LLC) ................................................................ 15 

5.4 ISDN LINE CIRCUIT ........................................................................................... 16 

6. TRUNK BLADES...............................................................................................................16 

6.1 CENTRAL OFFICE TRUNK (COT) ..................................................................... 16 

6.2 DIRECT INWARD DIALING TRUNK (DID) ......................................................... 16 

6.3 ANALOG TIE LINE TRUNK (ODT)...................................................................... 16 

6.4 DIGITAL / ISDN / CCIS ....................................................................................... 17 

6.5 ISDN (BRI) TRUNK CIRCUIT.............................................................................. 17 

7. OPTIONAL BLADES.........................................................................................................18 

8. CABLES ............................................................................................................................18 

9. IN-SKIN VOICE MAIL..........................................................................................................19 

9.1 UM8000............................................................................................................... 19 

9.1.1 UM8000 ADDITIONAL PARTS ................................................................................................19 

10. COMMUNICATIONS ANALYST .......................................................................................20 

11. UCE MANAGER (MA4000) ..................................................................................................22 

12. MH240 HANDSETS...........................................................................................................22 

13. DTERM CORDLESS 1.9 GHZ DECT.................................................................................23 

14. ATTENDANT CONSOLE ..................................................................................................23 

14.1 DESK CONSOLE ................................................................................................ 23 

15. QUINTUM GATEWAYS (AF SERIES) ......................................................................................24 

16. TERMINALS ......................................................................................................................24 

17. OPTIONAL TERMINAL INTERFACE ...................................................................................24 

17.1 IP SOFTPHONE.................................................................................................. 24 

17.2 DTPLUSWARE ................................................................................................... 25 



Issue 10a UNIVERGE SV8300 June, 2013 

 PARTS / PRICE BOOK  

 

17.3 NEC IP / DIGITAL CALL LOGGER ..................................................................... 25 

18. SYSTEM / DOCUMENTATION CD ...................................................................................26 

19. SOFTWARE ASSURANCE...............................................................................................27 

19.1 Associate Provided Software Assurance............................................................. 27 

19.2 Multi-Year Contract Designator ........................................................................... 27 

20. PART NUMBER INDEX.....................................................................................................28 

21. DOCUMENT REVISION HISTORY ...................................................................................29 
 

 



Issue 10a UNIVERGE SV8300 June, 2013 

 PARTS / PRICE BOOK  

 

Page 4 of 29 

 

I 

T 

E 

M 

DESCRIPTION 
PART 

NO 
REMARKS MSRP 

1. UNIVERGE SV8300 SYSTEM PACKAGES 

1 SV8300 BASIC PLUS PKG 670014

SV8300 Basic Plus Package is used for single unit 

configurations that are installed with TDM only.  

Package includes: 
- SCC-CP01 MP-US (670151) 

- CHS1U-AC(US) (670026) 
    SN1752 CYGMB 

AC CORD (UJ) 
CHS BLANK SLOT COVER KIT (BUS) 
TM-166-8(#5836) BUMPER 
FRONT COVER 
LED LENS 

- PZ-BS10 (BUS) (670100) 
- PZ-BS11 (BUS) (670101) 

- CHS2U-US Chassis (670015) 
      SN1750 CYGMA 
      AC CORD for US 
      CHS2U BLANK SLOT COVER KIT(BUS) 
      CHS2U BLANK SLOT COVER KIT 

$5000.00 

2 
SV8300 SIP BASIC PKG / 
FAILOVER CPU PKG 

670012

SV8300 SIP Basic Package with only the 1U 

Chassis can be a complete IP configuration.   

Package includes: 
- SCC-CP01 MP-US (670151) 

- CHS1U-AC(US) (670026) 
    SN1752 CYGMB 

AC CORD (UJ) 
CHS BLANK SLOT COVER KIT (BUS) 
TM-166-8(#5836) BUMPER 
FRONT COVER 
LED LENS 

- PZ-128IPLC-A (VoIP daughter board) (670180) 

 

Used for Secondary Failover CPU: When Primary 

Unit fails and is not available, Secondary (Failover) 

Unit operates as Primary Unit 

$6000.00 

3 SV8300 SIP BASIC PLUS PKG 670011

SV8300 SIP Basic Plus Package combines IP and 

TDM for all types of configurations.   

Package includes: 
- SCC-CP01 MP-US (670151) 

- CHS1U-AC(US) (670026) 
    SN1752 CYGMB 

AC CORD (UJ) 
CHS BLANK SLOT COVER KIT (BUS) 
TM-166-8(#5836) BUMPER 
FRONT COVER 
LED LENS 

- PZ-128IPLC-A (VoIP daughter board) (670180) 

- PZ-BS10 (BUS) (670100) 
- PZ-BS11 (BUS) (670101) 

- CHS2U-US Chassis (670015) 
    SN1750 CYGMA 
     AC CORD for US 
     CHS2U BLANK SLOT COVER KIT(BUS) 
     CHS2U BLANK SLOT COVER KIT 

$7200.00 
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4 
SV8300 REMOTE-PLUS  
PACKAGE (64) 

670032

SV8300 Remote-Plus Package (64) is used for 
Remote Link sites that require 64 VoIP PAD 
Channels or less.  When quoted via MQ, one VoIP 
PAD License will be provided with each package.   

Package includes: 
- SCC-CP31 MP-US (670069) 

- CHS1U-AC(US) (670026) 
    SN1752 CYGMB 

AC CORD (UJ) 
CHS BLANK SLOT COVER KIT (BUS) 
TM-166-8(#5836) BUMPER 
FRONT COVER 
LED LENS 

- PZ-64IPLC-A (VoIP daughter board) (670179) 
- PZ-BS10 (BUS) (670100) 
- PZ-BS11 (BUS) (670101) 

- CHS2U-US Chassis (670015) 
    SN1750 CYGMA 
     AC CORD for US 
     CHS2U BLANK SLOT COVER KIT(BUS) 
     CHS2U BLANK SLOT COVER KIT 

$6000.00 

5 
SV8300 MULTI/REMOTE-PLUS 
PACKAGE (128) 

670048

SV8300 Multi/Remote-Plus Package (128) is used 

for multiple unit (single CPU) configurations and for 

Remote Link sites requiring more than 64 VoIP PAD 

channels.  When quoted via MQ, one VoIP PAD 

License will be provided with each package.   

Package includes: 
- SCC-CP31 MP-US (670069) 

- CHS1U-AC(US) (670026) 
    SN1752 CYGMB 

AC CORD (UJ) 
CHS BLANK SLOT COVER KIT (BUS) 
TM-166-8(#5836) BUMPER 
FRONT COVER 
LED LENS 

- PZ-128IPLC-A (VoIP daughter board) (670180) 
- PZ-BS10 (BUS) (670100) 
- PZ-BS11 (BUS) (670101) 

- CHS2U-US Chassis (670015) 
    SN1750 CYGMA 
     AC CORD for US 
     CHS2U BLANK SLOT COVER KIT(BUS) 
     CHS2U BLANK SLOT COVER KIT 

$7000.00 
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6 
SV8300 DUAL CPU  
SIP BASIC PKG 

670154

SV8300 Dual SIP Basic Package for Dual CPU in a 

single chassis and can be a complete IP 

configuration.  Package includes: 
- SCC-CP01 MP-US (670151) 
- SCC-CP01 MP-US (670151) 
- CHS2U-US(D) (670150) 

SN1764 CYGME 
AC CORD 
CHS BLANK SLOT COVER KIT (BUS) 
TM-166-8(#5836) BUMPER 
FRONT COVER 
LED LENS 

- PZ-128IPLC-A (VoIP daughter board) (670180) 
- PZ-128IPLC-A (VoIP daughter board) (670180) 

$12,100.00

7 
SV8300 DUAL CPU  
SIP BASIC PLUS PKG 

670155

SV8300 Dual SIP Basic Plus Package for Dual CPU 
that combines IP and TDM for all types of 
configurations.  Package includes: 
- SCC-CP01 MP-US (670151) 
- SCC-CP01 MP-US (670151) 
- CHS2U-US(D)  (670150) 

SN1764 CYGME 
AC CORD 
CHS BLANK SLOT COVER KIT (BUS) 
TM-166-8(#5836) BUMPER 
FRONT COVER 
LED LENS 

- CHS2U-US Chassis (670015) 
 SN1750 CYGMA 
 AC CORD for US 
 CHS2U BLANK SLOT COVER KIT(BUS) 
 CHS2U BLANK SLOT COVER KIT 

- PZ-BS10 (BUS) (670100) 
- PZ-BS11 (BUS) (670101) 

- PZ-128IPLC-A (VoIP daughter board) (670180) 
- PZ-128IPLC-A (VoIP daughter board) (670180) 

$13,200.00

8 
SV8300 DUAL CPU  
BASIC PLUS PKG 

670156

SV8300 Dual Basic Plus Package for Dual CPU in 

single unit configurations that are installed with TDM 

only.  Package includes: 
- SCC-CP01 MP-US (670151) 
- SCC-CP01 MP-US (670151) 
- CHS2U-US(D)  (670150) 

SN1764 CYGME 
AC CORD 
CHS BLANK SLOT COVER KIT (BUS) 
TM-166-8(#5836) BUMPER 
FRONT COVER 
LED LENS 

- CHS2U-US Chassis (670015) 
SN1750 CYGMA 
AC CORD for US 
CHS2U BLANK SLOT COVER KIT(BUS) 
CHS2U BLANK SLOT COVER KIT 

- PZ-BS10 (BUS) (670100) 
- PZ-BS11 (BUS) (670101) 

$9,000.00
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9 
SV8300 BACK-UP CP01 
SIP UPGRADE KIT 

670173

SV8300 Back-Up CP01 SIP Upgrade Kit for 

upgrading existing SIP system from single to dual 

CPU.  Package includes: 
- SCC-CP01 MP-US (670151) 
- SCC-CP01 MP-US (670151) 
- CHS2U-US(D)  (670150) 
 - PZ-128IPLC-A (VoIP daughter board) (670180) 

- LA-SYS-DUAL CPU-LIC (670867) 
- LS-SYS-R8-LIC (671003) 

$10,500.00

10 
SV8300 BACK-UP CP01 
UPGRADE KIT 

670174

SV8300 Back-Up CP01 Upgrade Kit for upgrading 

existing TDM system from single to dual CPU.  

Package includes: 
- SCC-CP01 MP-US (670151) 
- SCC-CP01 MP-US (670151) 
- CHS2U-US(D)  (670150) 

$8,800.00

2. COMMON CONTROL BOARDS 

2.1 CPU 

1 SCC-CP01 MP-US 670151

The SCC-CP01 MP-US is the main processor for the 
SV8300 in a Single CPU or Dual CPU configuration 
and controls all the functions and operations using 
the system software loaded into memory.   
 

The SCC-CP01 MP-US functions include: 
Main Processing 32-Bit CPU Circuit (MPC8260 @ 
266 MHz), Time Switch, MOH tone Circuit, External 
Source Control Circuit, PZ-VM21 Interface Circuit, 
Optional Blade Control Circuit, System Program and 
System Data Storing Memory Circuit, USB Interface 
Circuit, Ethernet Interface Circuit, PZ-BS10/PZ-BS11 
Interface Circuit, Backboard Interface Circuit 
 

One SCC-CP01 blade is installed in the 1U chassis 
of UNIT 01 for a Single CPU configuration. 
 
Two SCC-CP01 blades are installed in the 2U CP 
chassis of UNIT 01-04 for a Dual CPU configuration. 
 

Note: When multiple units are used additional VoIP 
resources are required.   
Note: Each SCC-CP01 MP-US requires its own 
VoIP-DB and VM21-DB. 

$2,750.00
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2 CC-CP31 MP-US 670069

The CC-CP31 MP-US is the remote processor for 
the SV8300.  One CC-CP31 is installed in each 1U 
chassis for the mutli/remote unit.  This remote 
processor is included in each SV8300 Remote-Plus 
Package (64) and SV8300 Multi/Remote-Plus 
Package (128). 
The CC-CP31 MP-US (remote processor) does not 
require licenses because it receives all requirements 
from the main site CPU.  All licenses are loaded in 
the main site (UNIT 1). 
 

Note: CC-CP31 cannot be used as main CPU 

$2,750.00

2.2 VoIP DAUGHTER BOARDS 

1 PZ-64IPLC-A 670179

64 VoIP Daughter Board is installed on the CPU and 

provides the voice (RTP/RTCP) processing function.  

Used for converting the RTP (Real Time Transfer 

Protocol) packets via the IP network and PCM 

highway. 
Advantages with the IPLC: 
 - New DSP chip improves voice quality 

 - Number of IP addresses required for RTP control 

is reduced to 1 (from Maximum of 8 of IPLA), which 

makes network design on system configuration 

easier. 

Note: VoIP PAD License (IP-PAD) required for each 

VoIP PAD Channel. 

Note: Can be used when added IP to the SV8300 

Basic Plus Package. 

$1,200.00

2 PZ-128IPLC-A 670180

128 VoIP Daughter Board is installed on the CPU 

and provides the voice (RTP/RTCP) processing 

function.  Used for converting the RTP (Real Time 

Transfer Protocol) packets via the IP network and 

PCM highway. 
Advantages with the IPLC: 
 - New DSP chip improves voice quality 

 - Number of IP addresses required for RTP control 

is reduced to 1 (from Maximum of 8 of IPLA), which 

makes network design on system configuration 

easier. 

Note: VoIP PAD License (IP-PAD) required for each 

VoIP PAD Channel. 

Note: This VoIP daughter board is included in the 

SV8300 SIP Basic and SIP Basic Plus packages. 

$2,400.00

2.3 INTERNAL MODEM 

1 PZ-VM21 670103

Daughter Board includes V.90 Modem:  

Used for Internal Modem, Speech Synthesis,  

and Voice Response System (VRS) 

$295.00 
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2.4 BUS 

1 PZ-BS10 670100

The PZ-BS10 (BUS interface blade) connects the 

Controlling Chassis to the Expansion Chassis by 

connecting to a PZ-BS11, which is installed on each 

Expansion Chassis.  This allows the CPU to 

transmit/receive data as required to the additional 

chassis. 

 

Note: One is included with the SV8300 Basic Plus 

and SIP Basic Plus packages. 

$360.00 

2 PZ-BS11 670101

The PZ-BS11 (BUS interface blade) connects the 

Expansion Chassis to the Controlling Chassis by 

connecting to the PZ-BS10.  (1x BUS cable 

attached)  One for each 2U Chassis. 

 

Note: One is included with the SV8300 Basic Plus 

and SIP Basic Plus packages. 

$320.00 

3. CHASSIS 

3.1 1U CHASSIS 

1 CHS1U-AC (US) 670026

CHS1U-AC (US) (1U chassis) houses CPU, 

Ethernet ports, RS ports, etc.  One 1U chassis is 

required for each SV8300 main and remote units. 

CHS1U-AC (US) includes:  
- SN1752 CYGMB (1U chassis, power supply) 
- AC CORD (UJ) 
- CHS BLANK SLOT COVER KIT (BUS) 
- TM-166-8(#5836) BUMPER 
- FRONT COVER 
- LED LENS 

$1,200.00

2 AC CORD (UJ) 670529 AC Power Cable for US $45.00 

3 CHS1U FAN BOX SET 670506 Fan box set for 1U Chassis $60.00 

4 
CHS BLANK SLOT  
COVER KIT (BUS) 

670523 Blank Slot Cover $10.00 

3.1.1 Mounting Type for 1U Chassis 

1 
CHS1U RACK  
MOUNT KIT 

670502 Rack mount set for 1U Chassis $80.00 

2 CHS BASE UNIT 670019 Floor mount set for 1U/2U Chassis $80.00 

3 
CHS1U/2U WALL  
MOUNT KIT 

670510 Wall mount set for 1U/2U Chassis $200.00 
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3.1.2 Battery Backup for 1U Chassis 

1 CHS1U INT BATT KIT 670600

CHS1U INT BATT KIT includes: 

 - CHS1U BATT MTG KIT-A 

 - CHS1U BATT CA INT 

 - CHS1U BATT SET 

$400.00 

2 CHS1U BATT MTG KIT-A 670526
Battery Mounting Unit for 1U Chassis - mounting 

unit, brackets, screws, and washers 
$120.00 

3 CHS1U BATT CABLE INT  670515
Internal Battery cable for 1U chassis 

- (1) Cable (270 mm) 
$50.00 

4 CHS1U BATT SET 670532
Internal Battery Set: (Qty 2) 12V 0.8Ah SLA Battery 

with Typo/Amp connector 
$250.00 

3.2 2U CP CHASSIS 

1 CHS2U-US(D) 670150

CHS2U-US(D) chassis for Dual CPU 
Included with chassis: 
- SN1764 CYGME 
- AC CORD 
- CHS2U BLANK SLOT COVER KIT (BUS) 
- TM-166-8(#5836) BUMPER 
- FRONT COVER 
- LED LENS 

$2,400.00 

2 CHS2U-(D)  INT BATT KIT 670604

CHS2U-(D) INT BATT KIT includes: 

 - CHS2U-(D) BATT MTG KIT (670511) 

 - CHSGW SMALL BATT SET (670152 - Qty 2) 

$390.00 

3 CHS2U(D) BATT MTG KIT 670152

Internal Battery Mounting Kit for CHS2U-(D) chassis 
for Dual CPU.  Includes: 
- Caution Label (BATT) 
- SL-CPIMSX3X6X3FG (qty 7) 
- SN1764 CYGME BATT Tray 
- SN1764 CYGME BATT Bracket 
- SN1764 CYGME BATT PKG Bracket 
- SN1764 CYGME BATT Cable Clamp 
- Dual CPU BATT Name Label 
- Dual CPU BATT CA INT-A 
- PZ-M727 

$240.00 

4 CHSGW SMALL BATT SET 670511

Internal Battery Set includes: 
- Battery Lead Acid, 12V 0.8Ah JST conn.  - (Qty 2) 
- CHSGW Small BATT Set LBR 
- CHSGW Small BATT Set OVR 
- Box 5.50W x 4.50D x 5.0H single wall 
- Foam Cup 5.5W x 4.5D x 1.0H (Qty 2) 
- Foam Insert 0.8 ah battery  

$150.00 

5 CHS2U(D) FAN BOX SET 670153
FAN Unit for Dual CPU chassis  
(for maintenance) 

$70.00 
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3.3 2U CHASSIS 

1 CHS2U-US 670015

CHS2U-US used for housing all interface blades.  

Up to three 2U chassis per each SV8300 unit. 

CHS2U-US includes: 
- SN1750 CYGMA (2U chassis, power supply) 
- AC CORD (UJ) 
- CHS2U BLANK SLOT COVER KIT(BUS) 

- CHS2U BLANK SLOT COVER KIT 

$650.00 

2 AC CORD (UJ) 670529 AC Power Cable for US $45.00 

3 CHS2U FAN BOX SET 670507 Fan box set for 2U Chassis $70.00 

4 
CHS2U BLANK SLOT  
COVER KIT 

670500 Blank Slot Cover Set $50.00 

5 
CHS BLANK SLOT  
COVER KIT (BUS) 

670523 Blank BUS Cover $10.00 

3.3.1 Mounting Type for 2U/2U CP Chassis 

1 CHS2U RACK MOUNT KIT 670508 Rack mount set for 2U/2U CP Chassis $50.00 

2 
CHS2U JOINT  
BRACKET KIT 

670501

Upper joint bracket set for 2U chassis.  When a 2U 

chassis is installed on top of another 2U chassis, this 

is used to keep a secure connection between upper 

chassis and lower chassis. 

$50.00 

3 CHS BASE UNIT 670019 Floor mount set for 1U/2U Chassis $80.00 

4 CHS1U/2U WALL MOUNT KIT 670510 Wall mount set for 1U/2U Chassis $200.00 

5 CHS2U STAND KIT(K) 670513 Stand Mount Kit for 2U/2U CP Chassis $140.00 

3.3.2 Battery Backup for 2U Chassis 

1 CHS2U INT BATT KIT 670601

CHS2U INT BATT KIT includes: 

 - CHS2U BATT MTG KIT 

 - CHS2U BATT CA INT 

 - CHS2U INT BATT SET 

$240.00 

2 CHS2U BATT MTG KIT 670509
Battery Mounting Unit for 2U chassis - mounting unit, 

brackets, screws, and washers  
$100.00 

3 CHS2U BATT CA INT 670530

Internal Battery cable for 2U chassis 

- Cable A (480 mm) 

- Cable B (80 mm) 

$40.00 

4 CHS2U INT BATT SET 670533
Internal Battery Set: (Qty 2) 12V 2.3Ah SLA Battery 

with Faston 187 terminal 
$140.00 

5 
CHS1U/CHS2U  
EXT BATT KIT 

670602

CHS1U/CHS2U EXT BATT KIT includes: 

 - CHS LARGE BATT BOX 

 - CHS LARGE EXT BATT SET 

$925.00 
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6 CHS LARGE BATT BOX 670505

Long term battery box for CHS1U or CHS2U 

- (3) Plastic inner box 

- (3) Cable 230 mm 

- (3) Cable 460 mm 

- (4) cable 2060 mm 

$400.00 

7 CHS LARGE BATT SET 670512
Long Term Battery Set: (Qty 3) 12V 7Ah SLA Battery 

with Faston 187 terminals 
$175.00 

4. SOFTWARE LICENSES 

1 
LS-SYS-R8-LIC 
Replaces LS-SYS-R7-LIC 

671003

SV8300 System Version License R8.0 
Required for each system 

Version License loads the following built-in settings in 

to the main site CPU (UNIT 1): 

 - 108 System Port Licenses 

 - 32 Dterm SIP Licenses 

 - 16 VoIP PAD Channels 

 - 32-Party Conference (8 ports default) 
 - SMDR and ISDN System Wide Licenses 
 - Temporary License Activation 

$1500.00 

2 LS-SYS-PORT CAPACITY-LIC 670754
System Port Capacity License - One required for 
each system port in main and remote units. 
(108 System Ports built-in on Version License) 

$45.00 

3 LS-SYS-IPPAD16-LIC 670755

VoIP PAD License (IP-PAD) - One required for each 
VoIP PAD Channel.  Each VoIP PAD License 
activates 16 VoIP PAD Channels. 
(16 VoIP PAD Channels built-in on Version License) 

$320.00 

4 LS-EXT-IPPHONE-LIC 670758

Dterm SIP License - One required for each Dterm 
SIP (DT700) series terminals, UCB Soft Ports, PSIII, 
MH240, etc; also requires system port license.  (32 
Dterm SIP Licenses built-in on Version License) 

$50.00 

5 LS-EXT-STD-SIP-LIC 670760
Standard SIP License - One required for each 
Standard SIP terminal; also requires system port 
license (Max of 1024 Standard SIP) 

$60.00 

6 LS-EXT-SP-LIC 670761
SP License - One for each SP30 / SP350 
Softphone; also requires system port license 

$75.00 

7 LS-EXT-SP-ACD-LIC 670762
SP-ACD License - One  required for each  
SP30 / SP350 ACD Softphone; also requires system 
port license 

$75.00 

8 LS-EXT-ISDN-TERM-LIC 670763
ISDN Terminal License -  
One required for each ISDN BRI (2B+D) Terminal; 
also requires system port license 

$100.00 
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9 LS-TRK-SIP-LIC 670764

SIP Trunk Channel License -  
One required per each SIP Trunk channel; also 
requires system port license for each channel and 
LS-FEA-SIP-T-LIC 

$40.00 

10 LS-TRK-P2PCCIS-LIC 670765
Peer-To-Peer CCIS Channel License - One required 
per each P2P CCIS Trunk channel; also requires 
system port license for each channel 

$100.00 

11 LS-NW-CCIS-LIC 670766
CCIS Link License - Used for Peer-To-Peer CCIS 
and Digital CCIS Spans; one license per system 

$200.00 

12 LS-NW-REMOTE-UNIT-LIC 670767
License for Remote Units -  
One required per each Remote Link Site  
(Maximum of 46 Remote sites) 

$100.00 

13 LS-NW-MA-LIC 670768
Mobile Access (MA) License - One required for each 
terminal using the Mobility Access Feature 

$10.00 

14 LS-FEA-PMS-LIC 670769
PMS License - one license per system 
Enables System PMS Interface via TCP/IP or RS-
232C (Model 60/90/120 Protocol) 

$250.00 

15 LS-FEA-OAI-LIC 670773
OAI License - one license per system 
Enables System OAI Interface 

$200.00 

16 LS-FEA-SIP-T-LIC 670775
SIP Trunk - one license per system  
Enables System SIP Trunk Feature 

$200.00 

17 LS-FEA-PHS-ROAM-LIC 670777
Wireless Roaming - one license per system 
Enables System Wireless Roaming Feature when 
used with Peer-to-Peer CCIS 

$1000.00

18 LS-CONF-8PORT-LIC 670859

Conference License will activate additional ports in 
increments for 8 for 16, 24, or 32 conference ports 
for a maximum of 32-party conference.   
(8 conference ports built-in on Version License) 

$425.00 

19 LKS-PVA-CONF-PORT 8-LIC 670816
Used with Multimedia Conference Bridge  
(CD-PVAA) for 8 or 16 conference ports 

$350.00 

20 LS-SYS-DUAL CPU-LIC 670867
Dual CPU License - one license per system  
Enables Dual CPU functions 

$1,200.00

21 LS-FEA-VoIP ENCRYPTION-LIC 670994
VoIP Encryption - one license per system 
Both Voice (SRTP) and Control Messages (RTP) 
are Encrypted 

$400.00 
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22 LS-SYS-FAILOVER-LIC 670995
Provides for Secondary Failover 
Associated with Failover CPU PKG 

$1,200.00

23 LS-SYS-FO/RM 30 DAYS-LIC 690919
Allows Remote Unit Network to stay in Failover 
mode for 30 days. 

$300.00 

24 LS-SYS-FO/RM 60 DAYS-LIC 690920
Allows Remote Unit Network to stay in Failover 
mode for 60 days. 

$400.00 

25 
OAI/InfoLink C++ Site LIC LMS 
for 2000 

0221045 OAI dongle for Application server $500.00 

5. STATION BLADES 

5.1 DIGITAL LINE CIRCUIT (DLC)  

1 CD-8DLCA 670107

8 port digital station interface blade provides -48V 

and eight digital extensions for DT300 Series 

terminals, DSS consoles, and PGD adapters 

requiring DLC interface.  Each CNx01 connector is 

used to connect up to four digital extensions using 

RJ-61 cable connectors.  Blade also supports PBX 

Series E, PBX Series I, and Key DTH (series i 

version) terminals. 

$290.00 

2 CD-16DLCA 670109

16 port digital station interface blade provides  

-48V and sixteen digital extensions for DT300 Series 

terminals, DSS consoles, and PGD adapters 

requiring DLC interface.  Each CNx01 connector is 

used to connect up to four digital extensions using 

RJ-61 cable connectors.  Blade also supports PBX 

Series E, PBX Series I, and Key DTH (series i 

version) terminals. 

$550.00 

3 PZ-8DLCB 670108

8 port digital station interface daughter board. It is 

installed on the CD-8DLCA and expands the digital 

station port capacity.  Each CNx01 connector is used 

to connect up to four digital extensions using RJ-61 

cable connectors.  Blade also supports PBX Series 

E, PBX Series I, and Key DTH (series i version) 

terminals. 

$315.00 

4 PGD(2)-U10 ADP 750305

Provides circuit which allows connection to external 

devices such as Door Phone, External Paging, 

External Alarm Relay/Key, and MOH.  Interfaces to 

DLC interface blade. 

$229.00 

5 DP-D-1A 721160

Door Phone - Provides the ability to place an internal 
call from an area outside the premises or also used 
for room monitoring.  Interfaces to the PGD Adapter. 
(Dimensions: 5oz / 5.25H / 3 7/8W / 1 1/8D) 

$96.00 
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5.2 ANALOG LINE CIRCUIT (LC) 

1 CD-4LCA 670112 

4 port analog interface blade provides four analog 

extension ports used for on-premise analog 

stations, FAX machines, and analog modems.  

Blade provides LED status, Ring Generator, Caller 

ID Sending ability, Message Wait Lamping ability, 

constant current type battery feeding (25mA / -

28Vdc), and feeding polarity reverse ability.  Each 

CNx connector is used to connect up to four analog 

extensions using RJ-61 cable connectors and they 

are not polarity sensitive. 

$290.00 

2 CD-8LCA 670114 

8 port analog interface blade provides eight analog 

extension ports used for on-premise analog 

stations, FAX machines, and analog modems.  

Blade provides LED status, Ring Generator, Caller 

ID Sending ability, Message Wait Lamping ability, 

constant current type battery feeding (25mA / -

28Vdc), and feeding polarity reverse ability.  Each 

CNx connector is used to connect up to four analog 

extensions using RJ-61 cable connectors and they 

are not polarity sensitive. 

$550.00 

3 PZ-4LCA 670113 

4 port analog interface daughter board provides four 

analog extension ports. It is installed on the CD-

4LCA or CD-8LCA to expand the analog station port 

capacity.  Each CNx connector is used to connect 

up to four analog extensions using RJ-61 cable 

connectors and they are not polarity sensitive. 

$280.00 

4 PZ-8LCE 670115 

8 port analog interface daughter board provides 

eight analog extension ports. It is installed on the 

CD-4LCA or CD-8LCA to expand the analog station 

port capacity.  Each CNx connector is used to 

connect up to four analog extensions using RJ-61 

cable connectors and they are not polarity sensitive. 

$540.00 

5.3 ANALOG LONG LINE CIRCUIT (LLC) 

1 CD-4DIOPA 670120

4 port analog long line interface blade supports 4 

single line telephone interface functions, such as 

Off-Premise Extensions or 4 analog DID trunks.  

The function type is assigned in programming for 

each port.  The CN2 connector provides connection 

to four analog OPX circuits and is not polarity 

sensitive. 

$750.00 
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5.4 ISDN LINE CIRCUIT 

1 CD-2BRIA 670116

Two 2-channel circuits (2B+D) BRI interface blade 

These circuits can be connected to ISDN terminals, 

depending on the switch setting within system 

programming.  All ISDN telephone circuits are 

supplied DC power from the system.  The BRI blade 

provides two 2-Channel circuits (2B+D) configured 

as S-Bus (64 Kb/s Clear B-Channel and 16 K b/s D-

Channel). 

$600.00 

2 PZ-2BRIA 670117

Two 2-channel circuits (2B+D) BRI interface 

daughter board provides two (2B+D) BRI circuits.  It 

is installed on the CD-2BRIA and expands the BRI 

port capacity.  The BRI daughter board provides two 

2-Channel circuits (2B+D) configured as S-Bus (64 

Kb/s Clear B-Channel and 16 K b/s D-Channel). 

$550.00 

6. TRUNK BLADES 

6.1 CENTRAL OFFICE TRUNK (COT)  

1 CD-4COTB 670110

4 port COT interface blade provides four Loop 

start/Ground start trunk circuits, Caller ID circuits, 

and two power failure transfer circuits.  The CN2 

connector provides connection to four analog trunk 

ports, which are polarity sensitive (tip-to-tip, ring-to-

ring).  The power failure circuits (CN3), are not 

polarity sensitive. 

$215.00 

2 PZ-4COTF 670111

4 port COT interface daughter board provides LS/GS 
trunk circuits and Caller ID circuits.  It is installed on 
the CD-4COTA to expand the analog trunk port 
capacity.  The CN2 connector provides connection to 
four analog trunk ports, which are polarity sensitive 
(tip-to-tip, ring-to-ring).  The power failure circuits 
(CN3), are not polarity sensitive. 

$195.00 

6.2 DIRECT INWARD DIALING TRUNK (DID) 

1 CD-4DIOPA 670120

4-port Analog DID Trunk interface blade supports 4 

analog DID trunks or 4 single line telephone interface 

functions.  The function type is assigned in 

programming for each port.  The CN2 connector 

provides connection to four analog DID trunk ports, 

which are polarity sensitive (tip-to-tip, ring-to-ring). 

$750.00 

6.3 ANALOG TIE LINE TRUNK (ODT) 

1 CD-4ODTA 670121

4-port E&M Trunk interface blade is an out band dial 

type analog tie line interface blade.  It supports 

system connections to either 2-wire (four lead, 

tip/ring) or 4-wire (eight lead, tip/ ring/ tip 1/ ring 1) 

E&M signaling tie lines.  System programming is also 

used to select the connection types with Type 1 or 

Type V. 

$500.00 
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6.4 DIGITAL / ISDN / CCIS 

1 CD-PRTA 670118

T1/PRI (1.5M) interface blade is for T1 and ISDN 

Primary Rate Interface applications.  This blade has 

a single 24-channel 64Kb/s digital signal circuit that 

can be configured for either T1 trunks or PRI 

applications.  Blade is used for 24 consecutive 

trunks.   

For T1, the trunks can be setup as LS, GS, DID, 

E&M Trunks, or ANI/DNIS E&M Trunks.   

For PRI the blade supports Basic PRI Call Control 

(BCC), Display of incoming caller’s name and 

number (when allowed by Telco), Speech, and 3.1 

KHz audio. 

$1150.00 

 CD-CCTA 670119

Common Channel Handler (Digital CCIS) interface 

blade provides a common channel signal through to 

a CCIS network and controls the signaling between 

systems.  Blade has a single 24-channel 64Kb/s 

digital signal circuit that can be configured for each 

digital CCIS application.  Blade is used for 24 

consecutive trunks.  Maximum of 16 Digital CCIS 

spans per system. 

$750.00 

6.5 ISDN (BRI) TRUNK CIRCUIT 

1 CD-2BRIA 670116

Two 2-channel circuits (2B+D) BRI interface blade.  

These trunk circuits T-Bus or S-Bus can be 

connected to either ISDN trunks or ISDN terminals, 

depending on the switch setting within system 

programming.  All ISDN telephone circuits are 

supplied DC power from the system.  The BRI blade 

provides two 2-Channel circuits (2B+D) configured 

as S-Bus (64 Kb/s Clear B-Channel and 16 K b/s D-

Channel). 

$600.00 

2 PZ-2BRIA 670117

Two 2-channel circuits (2B+D) BRI interface 

daughter board provides two (2B+D) BRI circuits.  It 

is installed on the CD-2BRIA and expands the BRI 

port capacity.  The BRI blade provides two 2-

Channel circuits (2B+D) configured as S-Bus (64 

Kb/s Clear B-Channel and 16 K b/s D-Channel). 

$550.00 
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7. OPTIONAL BLADES 

1 CD-ETIA 670124

PoE Gigabit Switch Base Unit - This blade is an 8-
port in-skin HUB Blade (PoE (802.3af) supported).  
The primary requirement for the PoE blade is that all 
user ports must be Gigabit Ethernet and should also 
support the primary Layer 2 protocols, with emphasis 
on QoS features such as 802.1p and Diffserv.  Ports 
1 and 8 are the default uplink ports.  Blades can be 
used individually as separate switches or up to three 
blades can be grouped together forming a single 20 
port switch.   
Each CD-RTB blade uses a single universal slot and 
receives power from the backplane of the CHS2U-
US chassis. 

$1750.00 

2 CD-PVAA 670131

Blade for Multimedia Conference Bridge with 

8 or 16 conference ports per each PVAA.   

Maximum of 8 PVAA blades per system.  PVAA 

blades are separate conferences and are not used in 

conjunction. 

$1050.00 

3 AKS CONF BRIDGE APP CF 670838
Compact Flash with Multimedia Software  

Mounts on CD-PVAA 
$550.00 

4 
SV8300 VOICE DATA 
CF(SS/VRS) 670857

The Voice DATA CF (SS/VRS) can be used for 

Speech Synthesis (CF for Multilanguage Automatic 

Wake-Up Feature) and Voice Response System 

(VRS) (16 circuits for announcements up to 120 

seconds) 

Note: Used with the PZ-VM21 daughter board 

$300.00 

8. CABLES 

1 RS CONSOLE CA-A 670516
RS CONSOLE CA-A cable (6.6 ft.) - direct 
connection of PC Pro (MAT) to unit 1 of the main 
site CPU. 

$110.00 

2 RS NORM-4S CA-F 670517
RS-NORM 4S CA-F cable (13.1 ft.) - RS port of the 
CPU for SMDR, MCI, or PMS to interface to 
modems. 

$120.00 

3 RS RVS-15S CA-F 670518

RS RVS-15S CA-F cable (49.2 ft.) with male 
connector - directly connect to the RS port of the 
CPU for SMDR, MCI, or PMS applications when 
distance is between 13 and 49 feet. 

$220.00 

4 RS RVS-4S CA-F 670519
RS RVS-4S CA-F cable (13.1 ft.) with male 
connector - directly connect to the RS port of the 
CPU for SMDR, MCI, or PMS applications. 

$130.00 

5 RS RVS-4S CA-G 670520
RS RVS-4S CA-G cable (13.1 ft.) with female 
connector - directly connect to the RS port of the 
CPU for SMDR, MCI, or PMS applications. 

$130.00 
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6 RS PRT-15S CA-F 670521
RS-PRT-15S CA-F cable (49.2 ft.)  - RS port of the 
CPU to interface with a standard Hotel/Motel serial 
printer. 

$220.00 

7 
INSTALLATION CABLE 
(MOD8 - 25 Pair) 

670535
Installation Cable (MOD8 - 25 Pair) 15 ft. - has six 
module connectors and is used to interface system 
blades to the MDF. 

$60.00 

9. In-Skin VOICE MAIL 

9.1 UM8000 

1 CD-VM00 670123

This Voicemail blade is a PC platform that contains 

data storage for voice recording and application 

software supporting a maximum of 16 ports.   

The CD-VM00 handles: DTMF detection, DTMF 

generation, General tone detection, FAX CNG tone 

detection, PCM compression for audio 

recording/playback, Automatic Gain Control (AGC), 

Two USB 1.0 ports for USB keyboard support, 

database backup, and software upgrades, and One 

15-pin VGA connector for VHA monitor support. 

$1100.00 

2 AKS UM-8G APP CF 670837
Compact Flash Media 8G -  

550 hours of Available Recording Time 
$1500.00 

3 LKS-UMS-PORT 4-LIC 670792
4 UMS port License -  

Supports Text-to-speech or Networking. 
$3500.00 

4 LKS-UMS-PORT 8-LIC 670793
8 UMS port License -  

Supports Text-to-speech or Networking. 
$6000.00 

5 LKS-UMS-PORT 16-LIC 670794
16 UMS port License -  

Supports Text-to-speech or Networking. 
$11,000.00

9.1.1 UM8000 Additional Parts 

1 LKS-UMS-CLIENT 1-LIC 670786

1 Client  View App Session -  

Supports client View Mail, View Call Plus, VMM 

(Outlook), VML (Lotus Notes), VMG (GroupWise) 

and Web Mailbox Manager. 

$65.00 

2 LKS-UMS-CLIENT 4-LIC 670787

4 Client  View App Session -  

Supports client View Mail, View Call Plus, VMM 

(Outlook), VML (Lotus Notes), VMG (GroupWise) 

and Web Mailbox Manager. 

$225.00 

3 LKS-UMS-CLIENT 8-LIC 670788

8 Client  View App Session -  

Supports client View Mail, View Call Plus, VMM 

(Outlook), VML (Lotus Notes), VMG (GroupWise) 

and Web Mailbox Manager. 

$400.00 

4 LKS-UMS-CLIENT 16-LIC 670789

16 Client  View App Session -  

Supports client View Mail, View Call Plus, VMM 

(Outlook), VML (Lotus Notes), VMG (GroupWise) 

and Web Mailbox Manager. 

$720.00 
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5 LKS-UMS-CLIENT 32-LIC 670790

32 Client  View App Session -  

Supports client View Mail, View Call Plus, VMM 

(Outlook), VML (Lotus Notes), VMG (GroupWise) 

and Web Mailbox Manager. 

$1300.00 

6 LKS-UMS-CLIENT 512-LIC 670935

512 Client  View App Session -  

Supports client View Mail, View Call Plus, VMM 

(Outlook), VML (Lotus Notes), VMG (GroupWise) 

and Web Mailbox Manager. 

$3000.00 

7 LKS-UMS-LANGUAGE-LIC 670795
1 Language activation License -  

Supports a maximum of 24 Languages. 
$600.00 

8 LKS-UMS-TTS-PORT-LIC 670796

Text to Speech (TTS) provides access to their 
Microsoft Exchanger, Lotus Notes, or GroupWise 
based email messages via their telephone.  With 
TTS, the UM8000 `speaks' the text of their email 
messages and provides the ability to save, forward 
or delete their email message. 

$1600.00

9 LKS-UMS-TTS-LANGUAGE-LIC 670797
1 TTS Language activation license -  
Supports a maximum of 3 TTS languages 

$750.00 

10 LKS-UMS-FAX-LIC 670798 UM8000 FAX Port License (Max 4 per UM8000) $1300.00 

11 LKS-UMS-HOTEL-PMS-LIC 670799

Hospitality and PMS activation license -  

The Hospitality package is used specifically by hotels 

and resorts to provide guests with personal, 

accurate, and timely messages.  Features include 

personal greetings, security codes, guest directory, 

and wake up calls. 

$1600.00 

12 
LKS-UMS-HOTEL- 
LANGUAGE-LIC 

670800
1 Hospitality Language activation license -  

Supports a maximum of 20 Hospitality languages 
$750.00 

13 LKS-UMS-AMIS-PLUS-LIC 670801 AMIS/Plus Network License $2000.00 

14 
PMS ADAPTOR  
(DB9F - MOD6) 

670534
PMS Adaptor (DB9F to MOD6) used for interfacing 
the PMS to the UM8000 

$15.80 

10. COMMUNICATIONS ANALYST 

1 
LKS-CA- 
20 STATION PKG-LIC 

670802

Communications Analyst is an easy-to-use, 

graphically-oriented, full-featured call accounting 

software package that captures, monitors, and 

analyzes phone calls and trunk usage for single or 

multiple locations.  Communications Analyst is 

compatible with all levels of SV8300 software.  This 

package also includes additional features such as 

Call Alert, Project and Case Billing Manager and 

Campaign Manager. 

$900.00 
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2 
LKS-CA- 
256 STATION PKG-LIC 

670803

Communications Analyst - Full featured call 

accounting with 256 stations that can be upgraded to 

support Network Users and additional stations.  This 

package also Includes additional features such as 

Call Alert, Project and Case Billing Manager and 

Campaign Manager. 

$1750.00 

3 
LKS-CA- 
NW-1 CLIENT-LIC 

670804

Provides additional five (5) concurrent network user 

access to application from desktop PCs on the 

network.  Network User license is supported on both 

the 20 or 256 STA Base Packages. 

$1000.00 

4 
LKS-CA  
UPG 20 TO 256-LIC 

670805

Communications Analyst - upgrade from 20 STA 

Base Package License to 256 STA Base Package 

License. 

$1100.00 

5 
LKS-CA  
ADD REMOTE SITE-LIC 

670807

Additional remote phone system (SMDR/CDR data 

source) support.  Required for each additional phone 

system the Communications Analyst will collect 

SMDR Data from.  This license can be used in 

conjunction with part number LKS-CA-256 STATION 

BASE PKG-LIC. 

$1200.00 

6 
LKS-CA- 
TRAFFIC ANALYSIS-LIC 

670808

Communications Analyst Traffic Analysis Enables 

understanding of trunk utilization and What-If 

Analysis for trunk capacity and bandwidth 

optimization. 

$1000.00 

7 
LKS-CA- 
PMS INTEGRATION-LIC 

670809

Communications Analyst PMS Integration Provides 

the interface to property management systems for 

Guest Billing services. 

$1000.00 

8 
LKS-CA- 
WEB REPORTING-LIC  

670811

Each license unit provides Internet Browser access 

to reports for additional five (5) Named Users.  'Web 

Reporting User Pack' license is supported on both 

the 20 and 256 STA Base Packages. 

$2000.00 

9 
LKS-CA ADDITIONAL  
STATION 256-LIC 

670848

Supports additional 256 stations.  This license can 

be used in conjunction with part number LKS-CA-

256 Base Station PKG-LIC 

$450.00 

10 
LKS-CA-REMOTE SITE  
SOFTWARE-LIC 

670849

Software that runs on a PC at the remote site that 

helps buffer local data during network downtime and 

help connect serial SMDR data sources to 

Communications Analyst server over IP network.  

This optional software, running on a PC at the 

remote site, substitutes for a Serial-to-IP hardware 

buffer adapter.  

 

Note: This license can be used in conjunction with 

part number LKS-CA-256 STATION BASE PKG-LIC. 

$450.00 
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11. UCE Manager (MA4000) 

A full list of parts and pricing for the UC for Enterprise family of products, including the UCE Manager 
(MA4000) and the UCE Applications Platform (OW5000) can be found on the NEC Information 
Portal.  Access the portal click on search then advanced search, enter UCE and select Document type as 
Price Book. 

12. MH240 HANDSETS 

1 
MH240 WIRELESS  
IP TEL SET 

690015

The MH240 mobile handset is integrated into the 
SV8300 platform with multi-line appearances and 
features just like at your desk.   
The MH240 has up to 8 lines/features available by 
one touch operation and offers a robust set of 
features. 

$750.00 

2 MH240/WL BUNDLE 690023

The MH240/WL1700 bundle provides a convenient 
and practical WLAN solution for the SMB business 
environment.   
 
With up to 12 simultaneous calls per access point, 
the MH240 addresses the high traffic situations.   
The package consists of one WL1700 and four 
MH240 handsets. 

$4850.00 

3 
UNIVERGE WL1700-MS  
BASE UNIT 

690022

The WL1700 access points (WLAN) are designed 
to make it simple to deploy and scale the WLAN 
network as your business grows.   
 
The unique UNIVERGE WL1700 gives SMB 
locations and growing organizations a low-cost, 
enterprise-grade WLAN environment.   
Because the WL1700-MS AP serves as both an 
AP and controller, supporting up to three 
WL1500-APs, making it easy to scale wireless 
LAN services at the SMB offices. 

$2575.00 

4 WLPS3(E) BATT PACK-A 690021

The MH240 comes standard with one battery 

pack – Lithium battery powers the MH240 

handset for a combined 3 hours of talk time or 90 

hours of standby time. 

$70.00 

5 
UNIVERGE WL1500-AP  
BASE UNIT 

690020

The WL1500 access points (WLAN) are designed 

to make it simple to deploy and scale the WLAN 

network as your business grows. 

$815.00 
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13. DTERM CORDLESS 1.9 GHz DECT 

1 
DTERM  
CORDLESS DECT 

730095

Digital Enhanced Cordless Telecommunications 
(DECT) operates at the 1.9 GHz frequency.   
The Uniden DECT features – 12 programmable 
Keys, 24 digit x 2 line LCD, extended battery life, 16 
hour talk time, 7 days stand-by time, group ringing 
capability, speakerphone, and six ring patterns with 
vibration mode 

$680.00 

2 
DTERM CORDLESS DECT 
REPEATER 

730639
DECT Repeater - requires 110vAC 
Up to three repeaters can be daisy chained for 
extended range. 

$330.00 

3 
DTERM CORDLESS  
REPEATER PRG KIT 

730640

This DECT package includes software and control 
cord to allow administration a way to configure the 
DECT repeaters to the base station.  Kits will work 
for an unlimited amount of base stations and 
repeaters. 

$550.00 

4 
CORDLESS DECT  
REPLACEMENT CHARGER 

730641 DECT Charger $50.00 

5 
CORDLESS DECT  
REPLACEMENT BELT CLIP 

730642 DECT Cordless Belt Clip $15.00 

6 
CORDLESS DECT  
REPLACEMENT BATTERY 

730643 DECT Cordless Battery $40.00 

7 
CORDLESS DECT  
REPLACEMENT AC ADAPTER 

730644 DECT AC Adapter $35.00 

14. ATTENDANT CONSOLE 

14.1 DESK CONSOLE 

1 
SN716 DESK CON-C 
SN716 DESK CON-C 
6P6C(IV) Line Cord 

680612
SN716 DESK CON-C -  

Maximum of 8 Consoles per system 
$2787.00 

2 
SV8300 H261N SupraPlus  
Binaural Headset 

680615
H261N SupraPlus Binaural Headset used for  
SN-716 DESKCON-C 

$795.00 

3 SN536 DCHST A-A  680614
SN536 DCHST A-A Handset & Cradle for  

SN-716 DESKCON-C 
$149.00 

4 AC-L UNIT 690631
AC Adapter DESKCON -  

(1 AC Adapter per Console) 
$48.00 

5 
SN716 DESK CON-C  
PAPER DESI LABEL 

151354 SN716 DESKCON-C Paper Desi Label $22.11 
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15. Quintum Gateways (AF Series) 

Quintum AF Series gives branch offices with analog voice infrastructures an easy, cost-effective way to 

capitalize on the power of Voice over IP (VoIP). 

1 QTM AFG200 440000
AFG200 gateway provides 2 station ports.  Interfaces 
to the SV8300 via Standard SIP Licenses. 

$246.00 

2 QTM AFT200 440001
AFG200 gateway provides 2 loop-start trunk ports.  
Interfaces to the SV8300 via SIP Trunks. 

$277.00 

3 QTM AFM200 440002

AFG200 gateway provides 2 station ports and 2 
loop-start trunk ports.  Interfaces to the SV8300 via 
Standard SIP Licenses and SIP Trunks. 

$366.00 

16. TERMINALS 

The DT300 and DT700 Series offer a new exciting line up of digital and IP telephones.  These terminals are 
designed to operate with your NEC network, providing the state-of-the-art communications solution that 
goes above and beyond traditional voice delivery.  Integrated standard features provide the tools needed to 
become more productive by integrating commonly used communications tools a cost-effective solution that 
means increased productivity and efficiency without increased complexity. 
 

These telephones (except economy), have a modular design that allows the telephones to be upgraded and 
customized.  Optional Backlit LCD panels, dial pads, feature key kits, handset cradles, face plates and 
colored side panels can easily be snapped on and off to upgrade and customize as the customer desires. 
 

For detailed list and description of all DT terminals and peripherals please refer to the DT Terminal 
Price Book. 

17. OPTIONAL TERMINAL Interface 

17.1 IP SOFTPHONE 

1 LS-EXT-SP-LIC 670761

SP30/SP350 License - One for each SP30/SP350 
Softphone; also requires system port license. 
SP SoftPhones are shared with all units at the main 
site and all remote unit sites in the total system 
configuration. 

$75.00 

2 LS-EXT-SP-ACD-LIC 670762

SP30/SP350 ACD License - One required for each 
SP30/SP350-ACD Softphone; also requires system 
port license. 
SP-ACD SoftPhones are shared with all units at the 
main site and all remote unit sites in the total 
system configuration.  With the integration of the 
Dterm SP-ACD SoftPhone licenses, you are able to 
configure a Dterm SP-ACD SoftPhone for an ACD 
client.  Features keys such as Break, Tally, Logon, 
Release, and Work mode are fixed feature keys on 
the Dterm SP SoftPhone Gui. 

$75.00 
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3 
DTERM SP350  
SOFTWARE CD 

0221766

Software CD for SP350 and SP350-ACD: One 
Application CD can be used for multiple client 
installations.   
The Dterm Soft-Phone offers four types of graphic 
user interface (GUI) displays that vary by color (red, 
black, gold, and neon blue).  You can also switch 
between three different operation modes 
(maximized, compact or task bar) depending on 
what needs to be accessed from your desktop. 

$100.00 

4 
DTERM SP30  
SOFTWARE CD 

0221765

Software CD for SP30 and SP30-ACD: One 
Application CD can be used for multiple client 
installations. 

$130.00 

17.2 DTPLUSWARE 

DTPlusWare is an advanced XML application which provides all the features of the DTFreeWare while 
including call control.  DTPlusWare enables users to experience greater productivity through the 
convergence of communication channels and business processes using a combination of technology 
provided on the full line of DT700 Series terminals (with displays) including presence, messaging, call 
control, directory access and much more.  (OAI License required for DTPlusWare) 

1 
LKS-DTPLUSWARE  
CLIENT 1-LIC 

670893 Supplies 1 DTPlusWare Client License $40.00 

2 
LKS-DTPLUSWARE  
CLIENT 4-LIC 

670894 Supplies 4 DTPlusWare Client License $120.00 

3 
LKS-DTPLUSWARE  
CLIENT 8-LIC 

670895 Supplies 8 DTPlusWare Client License $180.00 

4 
LKS-DTPLUSWARE  
CLIENT 16-LIC 

670896 Supplies 16 DTPlusWare Client License $270.00 

5 
LKS-DTPLUSWARE  
CLIENT 64-LIC 

670897 Supplies 64 DTPlusWare Client License $810.00 

17.3 NEC IP / DIGITAL CALL LOGGER 

1 
NEC 1 PORT DIGITAL CALL 
LOGGING UNIT 

780275

NEC 1 Port Digital Call Logging Unit is a single 
port USB device that enables digital terminal users 
to record, store and manage their calls. USB port 
connects to the logging unit from your PC and also 
gets connected to your existing digital ports; no 
additional power or wiring is required.  Unit allows 
digital recording (internal, external or both) of the 
digital terminal users’ conversation. The file 
created is saved either to the local PC or to a 
network location, depending on the applications 
setup.   
Note: This adapter cannot be used with analog or VOIP 
phones. 

$464.00 
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2 
NEC 4 PORT DIGITAL CALL 
LOGGING UNIT 

780273

NEC 4 Port Digital Call Logging Unit is a stackable 
4-extension connector designed to be installed in 
your equipment room to monitor multiple extension 
on one server.  Up to 12 units can be used (up to a 
maximum of 48 extensions) on one PC (Multiple 
PCs can be used to increase capacity). 

$2250.00

3 
Call Logging  
IP Port License 

780320
This single IP port license enables telephone users 
to record, store and manage their calls. 

$400.00 

4 
Call Logging  
Manager License 

780325

Manager is a desktop player that enables a 
supervisor(s) to search for calls, playback calls, 
associate notes about the calls, e-mail calls etc. It 
provides an intuitive interface for establishing 
short-cuts to any number of storage folders and 
allows the supervisor to search across all storage 
folders for specific call information such as User, 
Time/Date, and Length of Call etc.  

$625.00 

5 
Call Logging  
Archiver Port License 

780323 Archiver allows calls to be archived for future use. $500.00 

6 
Call Logging  
Reporter Port License 

780326

Call Logging Reporter takes all of the Reporter and 
Call Manager features and a Supervisor to ‘grade’ 
an Agent’s performance during a sample of calls. 
The Scoring forms are customized by the 
supervisor and can be backed up and shared 
across a network.  Calls are Graded and combined 
to measure an agents performance over time as 
well as compare to others in the group with simple, 
easy to read graphs and charts. 

$1800.00

Note: IP/Digital Backoffice v.3.0 is available for download from NTAC Online.  (IP/Digital Backoffice v.3.0 allows 
IP and Digital recording on the same application. Works with Manager and Reporter. Microsoft 

®
Windows XP and 

Microsoft 
®
Windows 7 32/64 bit compatible) 

 
Note: IP/Digital Player v.3.0 is available for download from NTAC Online.  (For use on desktop and local PC 
Microsoft 

®
Windows XP and Microsoft 

®
Windows 7 32/64 bit compatible) 

18. SYSTEM / DOCUMENTATION CD 

1 AS SYSTEM PC APP CD 670833

System Application CD consists of: 

- SV8300 PC Pro (R8) 

Note: Also available for download at NTAC Online. 

$50.00 

2 
SV8300 SYSTEM  
DOCUMENTATION CD 

670856

SV8300 System Doc CD includes: 

Hardware, Command, Programming, Networking,  
System, PC Programming, System Data Programming, 
System Maintenance Manuals; Business/Hotel Feature & 
Specs, SMDR-MCI-PMS Specification, ISDN/Q-SIG 
Feature & Specs, CCIS Feature & Specs, WCS Feature & 
Specs; UM8000 Installation Guide, Single Line User and 
Multiline Telephone User Guides, Attendant Position User 
Guide, InRouter Configuration Guide, PoE Gigabit Switch 
Configuration Guide 

$15.00 
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19. SOFTWARE ASSURANCE 

19.1 Associate Provided Software Assurance 

1 SV81/83 SW PREMIUM APS 670711081 

“Associate Provided” software assurance, which 
includes major revision upgrades.   
“Associate Provided” means that Associate 
provides level 1 and 2 support to end-user and 
NEC provides third level support to Associate.  
This is priced per year.  It is available with a 
Contract Term of from 1-year to 5-years. 
 

Note: NEC Provided Option is available by 
special request only based on Customer, RFP, 
and/or Consultant Requirement.  Contact 
Product Management if this option is required. 

$10.00 

19.2 Multi-Year Contract Designator 

1 MNT Single Year Contract 390000301 $0.00 

2 MNT Multi-Year Contract 2-Yrs 390000302 $0.00 

3 MNT Multi-Year Contract 3-Yrs 390000303 $0.00 

4 MNT Multi-Year Contract 4-Yrs 390000304 $0.00 

5 MNT Multi-Year Contract 5-Yrs 390000305 

Informational Part used by NEC Customer 
Service to designate the contract term of the 
Software Assurance purchased above. 

$0.00 
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20.  PART NUMBER INDEX 
 

0221045, 14 

0221765, 25 

0221766, 25 

151354, 23 

390000301, 27 

390000302, 27 

390000303, 27 

390000304, 27 

390000305, 27 

440000, 24 

440001, 24 

440002, 24 

670011, 4 

670012, 4 

670014, 4 

670015, 11 

670019, 9, 11 

670026, 9 

670032, 5 

670048, 5 

670069, 8 

670100, 9 

670101, 9 

670103, 8 

670107, 14 

670108, 14 

670109, 14 

670110, 16 

670111, 16 

670112, 15 

670113, 15 

670114, 15 

670115, 15 

670116, 16, 17 

670117, 16, 17 

670118, 17 

670119, 17 

670120, 15, 16 

670121, 16 

670123, 19 

670124, 18 

670131, 18 

670150, 10 

670151, 7 

670152, 10 

670153, 10 

670154, 6 

670155, 6 

670156, 6 

670173, 7 

670174, 7 

670179, 8 

670180, 8 

670500, 11 

670501, 11 

670502, 9 

670505, 12 

670506, 9 

670507, 11 

670508, 11 

670509, 11 

670510, 9, 11 

670511, 10 

670512, 12 

670513, 11 

670515, 10 

670516, 18 

670517, 18 

670518, 18 

670519, 18 

670520, 18 

670521, 19 

670523, 9, 11 

670526, 10 

670529, 9, 11 

670530, 11 

670532, 10 

670533, 11 

670534, 20 

670535, 19 

670600, 10 

670601, 11 

670602, 11 

670604, 10 

670711081, 27 

670754, 12 

670755, 12 

670758, 12 

670760, 12 

670761, 12, 24 

670762, 12, 24 

670763, 12 

670764, 13 

670765, 13 

670766, 13 

670767, 13 

670768, 13 

670769, 13 

670773, 13 

670775, 13 

670777, 13 

670786, 19 

670787, 19 

670788, 19 

670789, 19 

670790, 20 

670792, 19 

670793, 19 

670794, 19 

670795, 20 

670796, 20 

670797, 20 

670798, 20 

670799, 20 

670800, 20 

670801, 20 

670802, 20 

670803, 21 

670804, 21 

670805, 21 

670807, 21 

670808, 21 

670809, 21 

670811, 21 

670816, 13 

670833, 26 

670837, 19 

670838, 18 

670848, 21 

670849, 21 

670856, 26 

670857, 18 

670859, 13 

670867, 13 

670893, 25 

670894, 25 

670895, 25 

670896, 25 

670897, 25 

670919, 14 

670920, 14 

670935, 20 

670994, 13 

670995, 14 

671003, 12 

680612, 23 

680614, 23 

680615, 23 

690015, 22 

690020, 22 

690021, 22 

690022, 22 

690023, 22 

690631, 23 

721160, 14 

730095, 23 

730639, 23 

730640, 23 

730641, 23 

730642, 23 

730643, 23 

730644, 23 

750305, 14 

780273, 26 

780275, 25 

780320, 26 

780323, 26 

780325, 26 

780326, 26 
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UNIVERGE SV8300 Series R1 Software 

UNIVERGE SV8300 Series R2 Software 

UNIVERGE SV8300 Series R2 Software 

UNIVERGE SV8300 Series R2.5 Software (Second Release) 

UNIVERGE SV8300 Series R3.0 Software 

UNIVERGE SV8300 Series R3.5 Software (Second Release) 

UNIVERGE SV8300 Series R4.0 Software 

UNIVERGE SV8300 Series R5.0 Software 

UNIVERGE SV8300 Series R6.0 Software 

UNIVERGE SV8300 Series R7.0 Software 

UNIVERGE SV8300 Series R8.0 Software 

UNIVERGE SV8300 Series R8.0 Software 

� LS-SYS-R8-LIC: SV8300 System Version License R8.0 
� External MOH for DT700 
� SMDR for Abandoned Station to Station Call 
� Call Forwarding-Outside Expansion 
� Ecology 
� Time Notification with Multiline Terminals 
� Service Set Tone (SST for Standard SIP stations) 
� UCD Delay Announcement for Internal Call 
� Suite Room Expansion 
� Maid Dial Enhancement  
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85-110 S7 Software is now available for the UNIVERGE® SV8500 system. Below is a complete parts list of all 
Hardware and Software for the UNIVERGE SV8500 system, including the UNIVERGE SV8500 UMG 
components and the newly released UG50 Remote Gateway. 

 
UNIVERGE SV8500 Hardware Parts List  

 
NOTE: New items are highlighted in blue font. Prices shown with * on both sides (*$1,450*) are UNIVERGE SV8100 
Platform priced items. 
 

Stock # Hardware Description MSRP Remarks 

 

CPU & CONTROL - T30 

8500000 UNIVERGE SV8500 SYSTEM $4,600.00 New SV8500 System Chassis - Make Part using 8520000 

8500001 UNIVERGE SV8500 (MIGRATION) $4,600.00 
SV8500 System Chassis for Migration from 2400 or 
SV7000 - Make Part using 8520000 

8500002 UNIVERGE SV8500 UMG (MIGRATION) $3,750.00 CMG Cable Rack (UMG-A) for SV8500 UMG Migration 

8520000 UNIVERGE SV8500 CHASSIS $4,600.00 T30 CPU and Control Interface Chassis - 3U 

8520001 SCF-CP00-A $15,925.00 CPU – Can support software through 85-11x S8 

8520050 SCF-CP02-A $15,925.00 CPU – Use only  with 85-109 S6 or Higher 

8520025 CF-2G-A PROGRAMMED   *Mfg Dis $682.50 2GB Compact Flash Card PROGRAMMED 

8520033 CF-8G-A PROGRAMMED $682.50 8GB Compact Flash Card PROGRAMMED 

8520003 SN1751 PWRMAB $2,275.00 AC Power module 

8520004 SN1753 PWRMAC $2,275.00 DC Power module 

8520005 SCG-PC00-A   *Mfg Dis $2,827.50 EMA – Use with SCF-CP00-A Only 

8520051 SCG-PC00-B $2,827.50 EMA – Use with SCF-CP00-A or SCF-CP02-A 

8520006 SCG-M00-A   *Mfg Dis $1,170.00 EMA Sub1 for IMG/MMG 

8520007 SCG-M01-A   *Mfg Dis $1,450.00 EMA Sub2 for MMG 

8520027 SCG-M02-A $1,450.00 EMA Sub2 for MMG (replaces 8520007) 

8520029 SCG-M03-A $1,170.00 EMA Sub1 for IMG/MMG (replaces 8520006) 

8520008 SCG-GT00-A $1,657.50 GATE for IMG 

8520009 SCG-GT01-A $1,755.00 GATE for MMG 

8520034 SCG-GT02-A $2,640.00 GATE for UMG 

8520010 SCG-IO00-A $2,567.50 4 Port IOC 

8520030 SV8500 CPU REPLACEMENT FAN $140.00 Replacement FAN Unit for T30 CPU Chassis 
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SV8500 Gateway Chassis (GC Frame) 

8520011 UNIVERGE SV8500 GC $4,355.00 SV8500 Gateway Chassis (8U) 

8520012 UNIVERGE SV8500 TSWR $12,675.00 SV8500 Time Division Switch Rack 

8520013 UNIVERGE SV8500 FANU (H) $2,405.00 FAN unit for AC power sourced GC 

8520014 UNIVERGE SV8500 FANU (V) $2,405.00 FAN unit for DC power sourced GC 

8520015 TOP COVER(V) KIT $480.00 Used for conversion from FANU(H) to FANU(V) 

8520016 SN1749 BASEUD-A $1,527.50 Base Unit for a DC system 

8520026 SHELF(SV-IPX) ASSY $1,850.00 
Cable Bus Panel - Connector Transition Panel from 
SV8500 to IPX Stacks 

8520035 SHELF(SV-IPX) ASSY (UMG-A) $3,750.00 
Cable Bus Panel - Connector Transition Panel for SV8500 
UMG - CMG Stack for SP 

8520036 SHELF(SV-IPX) ASSY (UMG-B) $4,000.00 
Cable Bus Panel - Connector Transition Panel for SV8500 
UMG - CMG Stack for CMP 

8520037 SV85 RACK (9U) $10,750.00 19" Rack Mounted on the TOPU of CMG or IMG Stack 

8520038 REAR COVER (DUCT) $3,250.00 
Rear Cover for 2400 Module with Adjustable Size Cable 
Duct Opening 

8520028 PZ-M682 $1,090.00 Terminating Resistor for SV7000 PIRs used with SV8500 

8520031 
SV8500 GC / TSWR REPLACEMENT 
FAN 

$170.00 
Replacement FAN Unit for GC (Gateway Chassis) or 
TDSW Module 

SV8500 GC (1U POWER for GC) & Message Waiting Power 

8520017 GPP1U RACK AA RACK $2,177.50 Shin-Dengen 1U-PWR Rack 

8520018 GPR-48-1000N PWR $2,405.00 
Power Unit mounted on GPP1U RACK AA - 2 Units 
mounted - 1 for Single / 2 for Dual 

8520019 BLANK-U  PANEL $429.00 Blank unit to mount on GPP1U RACK AA. 

8520020 PWR ALM CA-B $143.00 Cable for 1U PWR and 9UPIR-DC 

8520023 UNIV +80 V Message Power Unit-A-0.5A $1,595.00 
+80 Volt DC-DC Message Waiting Power Unit - .5 Amps 
for 250 MW Instruments 

8520024 UNIV +80 V Message Power Unit-B-5.0A $10,985.00 
+80 Volt DC-DC Message Waiting Power Unit - 5.0 Amps 
for Total System MW Lamps 

Spare Fuses 

8520021 SPARE FUSE for SV8500 $427.00 Spare Fuses for T30 Chassis & up to 4 GCs (IMG) 

8520022 SV8500 L-SPARE FUSE A $427.00 Spare Fuses for T30 Chassis & 5 to16 GCs (MMG) 

Common GC/TSW 

8522000 PH-SW10-A   PKG $2,189.00 Time Division Switch Card with Tone Generator 

8522001 SPH-SW12 TSW-UA $5,685.00 Time Switch for TSWRM for Systems with 2 or more IMGs 

8522002 PH-PC36 $1,166.00 Interface to LINE/TRUNK Cards with 3CFT x 8 groups  

8522003 PH-CK16-D   *Mfg Dis $1,848.00 
Phase Lock Oscillator (for Slave) - Standard Precision 
Clock Source for UMG 

8522023 PH-CK20 $1,848.00 
Phase Lock Oscillator (for Slave) - Standard Precision 
Clock Source for UMG 

8522004 PA-PW55-C $1,068.00 DC-DC Power Unit for PIM, APM and MISCM 

8522005 PA-PW54-C $1,423.00 
DC-DC Power Unit for APM an MISCM (Dual Power 
Option) 
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8522006 PH-PW14 $603.00  -48V Power Supply Circuit Card for TSWR Shelf 

8522007 SPH-GT09 $1,706.00 Gate Card for TSW to CPU 

8522022 PA-M87 $1,807.00 Paging and Recording Adapter for ATTCON 

8522020 SPH-PC20 DLKC   *Mfg Dis $1,255.00 
Data Link Controller for TDSW for 5 GC or Higher - 1 for 
Single / 2 for Dual 

8522028 SPH-PC20-B DLKC  $1,255.00 
Data Link Controller for TDSW for 5 GC or Higher - 1 for 
Single / 2 for Dual 

RST, ATI, DAT, PFT, CFT 

8522008 SPA-8RSTAD-A $2,590.00 8 Circuit DP/PB Register/Sender Trunk Card 

8522009 SPA-8RSTAE-B $3,140.00 
8 Register & 8 Sender Circuit Trunk for Analog Caller ID 
function (FSK Modem to SLT) 

8522011 SPA-CS33 ATI-A   *Mfg Dis $1,352.00 2 Circuit Desk Console Interface Card 

8522024 SPA-CS33C ATI-A $1,352.00 2 Circuit Desk Console Interface Card (replaces 8522011) 

8522012 SPA-4DATBA-B $1,405.00 
Digital Announcement Trunk for Delay Announcements 
(u-law / A-law) 

8522013 SPA-M69-A 12NCU-UA $839.00 12 Circuit Power Fail Transfer Card - NCU CA is required 

8522014 SPA-CFTW-A $2,595.00 Conference Trunk Card (8-Party x 2) 

8522015 SPA-CFTV $5,712.00 8, 16, 32-Party Conference Trunk (need 4 group) 

8522016 SPA-8CSIE   *Mfg Dis $3,300.00 
8 Circuit CS/ZT Interface Card for BS31/BS41/ZTII-U/ZTIII 
with U-Interface 

8530400 SPA-8CSIE-A $3,300.00 
8 Circuit CS/ZT Interface Card for BS31/BS41/ZTII-U/ZTIII 
with U-Interface (replaces 8522016) 

8522017 SPA-FCHA-A   *Mfg Dis $14,183.00 
Legacy Fusion Call Control Handler Card - Use with T1 
Voice Connections 

8522018 PA-M96-A $1,095.00 
Ethernet HUB (10Base-T) for FCH & External Device 
Connections 

8522019 PZ-M406-A $356.00 Coaxial Cable Terminal Card (COAX TERM) 

8522021 PA-M103-A  $2,203.00 100M HUB Card for Ethernet Connections - 12 Ports 

LC, ELC 

8530000 SPA-16LCCD-A $3,624.00 
16 Line Analog Telephone Interface Card (-48V) ; Caller ID 
support 

8530005 SPA-16LCCD-B $3,303.00 
16 Line Analog Telephone Interface Card (-48V) ; No 
Caller ID support 

8530001 SPA-16LCBJ-B   *Mfg Dis $2,554.00 16 Line Analog Telephone Interface Card (-24V, U-LAW) 

8530006 SPA-16LCCF-A $2,554.00 
16 Line Analog Telephone Interface Card (-24V, U-LAW) - 
Replaces 8530001 - SPA-16LCBJ-B 

8530003 SPA-24LCBV   *Mfg Dis $3,574.00 24 Line Analog Telephone Interface Card (-24V) 

8530007 SPA-24LCBVB-A $3,574.00 
24 Line Analog Telephone Interface Card (-24V) - 
Replaces 8530003 - SPA-24LCBV 

8530004 SPA-16ELCN-A   *Mfg Dis $6,985.00 
16 Line Digital Line Card for Dterm Series E, 75, Series i 
and DT300 Series Terminals 

8530200 SPA-16ELCN-B   *Mfg Dis $6,985.00 
16 Line Digital Line Card for Dterm Series E, 75, Series i 
and DT300 Series Terminals 

8530201 SPA-16ELCN-C   *Mfg Dis $6,985.00 
16 Line Digital Line Card for Dterm Series E, 75, Series i 
and DT300 Series Terminals 
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8530202 SPA-16ELCNA-A   *Mfg Dis $6,985.00 
16 Line Digital Line Card for Dterm Series E, 75, Series i 
and DT300 Series Terminals 

8530203 SPA-16ELCNA-B $6,985.00 
16 Line Digital Line Card for Dterm Series E, 75, Series i 
and DT300 Series Terminals 

ISDN, DLI, COT, TLT 

8524000 SPA-8ILCG-A $7,248.00 8 Line Digital Card for ISDN Terminals (S or I interface) 

8524001 SPA-DLIC-A $3,979.00 T1 or E1 Integrated Digital Line Interface 

8524013 SPA-16COTBE-B   *Mfg Dis $5,258.00 
16 Line Central Office Trunk (Loop/Ground Start) with 
E911 Interface 

8524003 SPA-16COTBEB-A $5,258.00 
16 Line Central Office Trunk (Loop/Ground Start) with 
E911 Interface - Replaces 8524013-SPA-16COTBE-B 

8524004 SPA-8TLTRA   *Mfg Dis $3,373.00 8 Line Universal Trunk Card - Tie Lines or DID 

8524100 SPA-8TLTRB-A $3,373.00 8 Line Universal Trunk Card - Tie Lines or DID 

DTI, CCH/DCH, CCIS Trunk, PRT 

8524005 SPA-DTIC-A $3,979.00 T1 or E1 Integrated Digital Trunk Interface Card (DTI) 

8524007 SPA-CCTC-A $7,106.00 
23 Channel Digital Trunk Interface with 1 D-Channel 
Signaling for CCIS Networks (DTI) 

8524008 SPA-PRTC-B $7,816.00 
ISDN Primary Rate Interface Trunk Card - 23B + 1D  
(T1 or E1) 

Chip Kits 

8535000 CHIP KIT SP-785 (16LCBE PROG-A) $300.00 Chip Kit for 16LCBE Analog Line Card – 5 per Set 

8535001 CHIP KIT SP-3001 (16LCBH PROG-A) $300.00 Chip Kit for SPA-16LCBJ Analog Line Card – 5 per Set 

8535002 CHIP KIT SP-3102 (16LCBH-A PROG-A) $300.00 Chip Kit for SPA-16LCBJ-UA Analog Line Card – 5 per Set 

8535003 CHIP KIT SP-3251 (16LCBH-B PROG-A) $300.00 Chip Kit for SPA-16LCBJ-B Analog Line Card – 5 per Set 

8535004 CHIP KIT SP-3390 (16LCBW PROG-A) $300.00 Chip Kit for SPA-16LCBW Analog Line Card – 5 per Set 

8535005 CHIP KIT SP-3396 (16LCBX PROG-A) $300.00 Chip Kit for SPA-16LCBY Analog CID Card – 5 per Set 

8535006 CHIP KIT SP-3876 (16LCCD PROG-A) $300.00 Chip Kit for SPA-16LCCD-A Analog CID Card – 5 per Set 

8535060 CHIP KIT SP-3336 (24LCBV PROG-A) $300.00 Chip Kit for SPA-24LCBV Analog Line Card – 5 per Set 

8535070 CHIP KIT SP-3298 (DLI PROG-A) $120.00 Chip Kit for SPA-24DLI Digital Line Card – 1 per Set 

8535071 CHIP KIT SP-3900 (AMI DLI PROG-A) $240.00 Chip Kit for SPA-DLIC Digital Line Card – 1 per Set 

8535080 CHIP KIT SP-3126 (2WDLI PROG-D) $120.00 Chip Kit for SPA-DAID-xx DRU Line Card – 1 per Set 

8535100 CHIP KIT SP-3125 (16ELCH PROG-TD) $600.00 Chip Kit for SPA-16ELCH-xx Digital Line Card – 5 per Set 

8535101 CHIP KIT SP-3270 (16ELCJ PROG-A) $600.00 Chip Kit for SPA-16ELCJ Digital Line Card – 5 per Set 

8535102 CHIP KIT SP-3295 (16ELCJ PROG-B) $600.00 Chip Kit for SPA-16ELCJ-x Digital Line Card – 5 per Set 

8535103 CHIP KIT SP-3935 (16ELCJB PROG-L) $750.00 Chip Kit for SPA-16ELCJ-K Digital Line Card – 5 per Set 

8535110 CHIP KIT SP-3956 (16ELCN PROG-A) $750.00 Chip Kit for SPA-16ELCN-A – 5 per Set 

8535111 CHIP KIT SP-3977 (16ELCN PROG-B) $750.00 Chip Kit for SPA-16ELCN-A to SPA-16ELCN-B – 5 per Set 

8535112 CHIP KIT SP-3981 (16ELCN PROG-C) $750.00 
Chip Kit to upgrade SPA-16ELCN-A/B to SPA-16ELCN-C - 
5 per Set 

8535200 CHIP KIT SP-3003 (16COTBD PROG-A) $120.00 
Chip Kit for SPA-16COTBE Analog C.O. Trunk Card –  
1 per Set 
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8535201 CHIP KIT SP-3331 (16COTBE PROG-A) $120.00 
Chip Kit to upgrade SPA-16COTBE to SPA-16COTBE-A 
Analog C.O. Trunk Card - 1 per Set 

8535202 CHIP KIT SP-3713 (16COTBE PROG-B) $120.00 
Chip Kit for SPA-16COTBE/-A to SPA-16COTBE-B Analog 
C.O. Trunk Card - 1 per Set 

8535240 CHIP KIT SP-3002 (8TLTR PROG-A) $120.00 
Chip Kit for SPA-8TLTR or SPA-8TLTRA Tie Trunk Card - 
1 per Set 

8535250 CHIP KIT SP-3010 (24DTR PROG-A) $120.00 Chip Kit for SPA-24DTR Digital Trunk Card – 1 per Set 

8535251 CHIP KIT SP-3910 (AMI DTI PROG-A) $240.00 Chip Kit for SPA-24DTIC Digital Trunk Card – 1 per Set 

8535270 CHIP KIT SP-3029 (24PRTBA PROG-B) $240.00 Chip Kit for SPA-24PRTBA-x ISDN Trunk Card – 1 per Set 

8535271 CHIP KIT SP-3874 (PRTC PROG-A) $240.00 Chip Kit for SPA-PRTC-x ISDN Trunk Card – 1 per Set 

8535285 CHIP KIT SW-200 (24CCT PROG-A) $120.00 Chip Kit for SPA-24CCTA CCIS Trunk Card – 1 per Set 

8535290 CHIP KIT SP-882 (4DATB PROG-A) $120.00 
Chip Kit for SPA-4DATB or SPA-4DATA-B Digital 
Announcement Trunk Card – 1 per Set 

8535300 CHIP KIT SW-054 (8RSTJ PROG-A) $120.00 
Chip Kit for NEAX2400 8RSTJ Register/Sender Trunk 
Card – 1 per Set 

8535301 CHIP KIT SW-075 (8RSTK PROG-A) $120.00 
Chip Kit for NEAX2400 8RSTK Register/Sender Trunk 
Card – 1 per Set 

8535302 CHIP KIT SW-338 (8RSTL PROG-A) $120.00 
Chip Kit for SPA-8RSTK/L/M Register/Sender Trunk Card - 
1 per Set 

8535303 CHIP KIT SW-375 (8RSTY PROG-A) $120.00 
Chip Kit for SPA-8RSTY Caller ID Register/Sender Trunk 
Card – 1 per Set 

8535350 CHIP KIT SP-3306 (2WDAU PROG-F) $120.00 Chip Kit for DRU-23-SE or DRU-30-SE Unit – 1 per Set 

8535355 CHIP KIT SW-227 (ADLI PROG-A) $120.00 Chip Kit for SPA-DAID-xx DRU Line Card – 1 per Set 

8535356 CHIP KIT SW-228 (ADRU PROG-A) $120.00 
Chip Kit for DCS-30LC Analog DCS Line Card or DRU-
30A-x DRU Line Card – 1 per Set 

8535357 CHIP KIT SW-368 (2WDAI PROG-H) $120.00 
Chip Kit for SPA-DAIG or SPA-DAIJA-x DRU Line Card - 1 
per Set 

8535370 CHIP KIT SP-3303 (4CSIC PROG-B) $120.00 Chip Kit for SPA-4CSIE Wireless ZT Trunk Card- 1 per Set 

8535380 CHIP KIT SP-188 (CS02 PROG-A) $120.00 
Chip Kit for SPA-CS02 or CS07-x Attendant Trunk Card – 
1 per Set 

8535381 CHIP KIT SP-3281 (CS33 PROG-A) $120.00 Chip Kit for SPA-CS33 Attendant Trunk Card - 1 per Set 

8535390 CHIP KIT SP-457 (CFTB PROG-D) $360.00 
Chip Kit for NEAX2400 CFTB-D Conference Trunk Card – 
1 per Set 

8535391 CHIP KIT SP-1114 (CFTB PROG-L) $360.00 
Chip Kit for NEAX2400 CFTB-L Conference Trunk Card – 
1 per Set 

8535400 CHIP KIT SW-450 (IPPAD PROG-E) $600.00 Chip Kit for SPA-32IPPAD-x IP PAD Card - 1 per Set 

8535420 CHIP KIT SW-407 (IPT RKC PROG-A) $600.00 Chip Kit for SPA-16IPTC IP Trunk Card - 1 per Set 

8535435 CHIP KIT SW-374 (FCCH PROG-B) $120.00 
Chip Kit for SPA-FCHA-A Fusion Common Channel 
Signaling Card – 1 per Set 

IP Trunk 

8524009 SPA-16IPTC $13,500.00 IP (Internet Protocol) Trunk Card (IP TRK) 

8524010 SPZ-16VCTB-C $5,685.00 16 Channel VCT for IP PAD (Same as VCT for IPTRK) 

8524011 SPA-32IPPADB $7,674.00 
32 Channel IP PAD (Assembly/Disassembly) - No 
Compression or Encryption 

8524012 SPA-32IPPADA $17,693.00 
32 Channel IP PAD (Assembly/Disassembly) - With 
Compression and Encryption 
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SR-MGC 

8525000 SR-MGC(2U)A   *Mfg Dis $9,650.00 
Survivable Remote MGC Supporting SIP Multi-Line 
Terminals (2U) 

8525012 SR300 SR-MGC   *Mfg Dis $3,950.00 
Survivable Remote MGC with Limited Features supporting 
SIP Multi-Line Terminals-SR300 

8525016 SR-MGC (E)   *Mfg Dis $7,500.00 
Survivable Remote MGC Supporting SIP Multi-Line 
Terminals (1.5U) 

8525016 SR-MGC (E)-A $7,500.00 
Survivable Remote MGC Supporting SIP Multi-Line 
Terminals (1.5U) 

8525017 SR-MGC (S) $6,236.00 
Survivable Remote MGC Supporting SIP Multi-Line 
Terminals (1U MPC Blade) 

8525013 FLASH-ATA-320M-A $1,208.00 320 MB Compact Flash Card 

8525014 FLASH-ATA-512M-A $1,208.00 512 MB Compact Flash Card 

8525015 FLASH-ATA-1G-A $1,730.00 1 GB Compact Flash Card 

8526200 SCA-CP02-B   *Mfg Dis $3,424.00 CPU for SR-MGC (S) – Mounts in 1U MPC 

8526201 SCA-CP02-C $3,424.00 CPU for SR-MGC (S) – Mounts in 1U MPC 

8526202 EXP MEM-2GB KIT $400.00 
Expansion Memory to upgrade SCA-CPU02-B to SCA-
CP02-C CPU for SR-MGC (S) – Mounts in 1U MPC 

Attendant Consoles - ATTCONs 

8525001 SN716 DESKCON-C $2,787.00 Desk Console for Business and Hotel System 

8525008 SN716 DESK CONSOLE PACKAGE $2,948.00 
Desk Console Package with SN716, Handset and Console 
User Guide 

8525009 
SN716 DESK CONSOLE HEADSET  
*MD $288.00 Desk Console Headset for use with SN716 

8525019 
H261N SUPRAPLUS BINAURAL 
HEADSET 

$795.00 Desk Console Headset for use with SN716 

8525010 
HOTEL ATTENDANT CONSOLE 
PACKAGE 

$6,584.00 
Hotel Console Package with SN716, SN718, Handset & 
H/M Console User Guides – Package of 10 

8525011 
H/M ATTENDANT CONSOLE USER 
GUIDE (10 PK) 

$345.00 
SN716 & SN718 Hotel Attendant Console User Guides - 
Package of 10 

8525021 SN716 CONSOLE USER GUIDE $55.00 SN716 Attendant Console User Guides - Package of 10 

8525031 SN536 DCHST A-A $149.00 Handset for Desk Console - Business or Hotel Systems 

8525032 SN718 H/M ADD-ON CON-A $3,600.00 
Hotel Console Add-On Module - Add to SN716 for Hotel 
Feature Keys 

8525033 
M-463597 FUNCTION CARD-A(US) 
SN716 

$35.00 Desi Label for SN716 Deskcon – 1 per Pack 

8525034 
M-464842 FUNCTION CARD-C(US) 
SN718 BUS 

$35.00 
Desi Label for SN718 Add On Con-A for Business –  
1 per Pack 

8525035 
M-464848 FUNCTION CARD-D(US) 
SN718 H/M 

$30.00 Desi Label for SN718 Add On Con-A for Hotel – 1 per Pack 

MC & MG - Box Types 

8525030 MC2A-B $2,998.00 
2 Ports Analog MC (Media Converter) (FP8700) (iLPPM 
Interface Only) with AC Power Cord 

8525004 MG-4LC2COTA   *Mfg Dis $5,375.00 
MC: 4 LC ports MG: 2 COT ports & 2 PFT (iLPPM interface 
only, SIP interface: T.B.D.) 

8525006 MG-24PRIA   *Mfg Dis $10,985.00 
1.5M, 24ch (PRI) Media Gateway (MG) (iLPPM Interface & 
SIP Interface: Dual Stack) 
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8525007 MG-VS32VA $6,995.00 
32 Port Voice Server with Compression and Encryption for 
Conf., MOH & Announce 

8525100 MG-SIP96   *Mfg Dis $32,900.00 96 Channel SIP Trunking Gateway 

8525102 CF-2G-A PROGRAMMED - MG-SIP96 $682.50 2GB Compact Flash Card Programmed for MG-SIP96 

8525110 MG-SIP128 $32,900.00 128 Channel SIP Trunking Gateway 

8525112 CF-8G-A PROGRAMMED - MG-SIP128 $682.50 8GB Compact Flash Card Programmed for MG-SIP128 

1U MPC 

8526000 UNIVERGE 1U-MPC $2,025.00 UNIVERGE 1U-MPC (Multi Purpose Chassis) 

8526001 SN1716 PWRMY-A $992.00 
Power Unit for 1U-MPC Dual System (Option). A fan is 
included. 

8526002 COVER (F) $75.00 Front  plate for UNIVERGE 1U-MPC (Maintenance part) 

8526003 COVER (R) $45.00 Rear  plate for UNIVERGE 1U-MPC (Maintenance part) 

8526004 1U BRACKET (E) $165.00 Rack Mount Bracket for UNIVERGE 1U-MPC 

MC & MG - 1U MPC Types 

8526005 SCA-8LCA   *Mfg Dis $4,818.00 8-Port Analog MC (SIP interface only, Card-type only) 

8526015 SCA-8LCC $4,818.00 
8-Port Analog MC (SIP interface only, Card-type only) 
(T.38 fax over CCIS) 

8526006 SCA-4LC2COTA $4,190.00 
MC: 4 LC ports  MG: 2 COT ports & 2 PFT (iLPPM 
interface only, SIP interface: T.B.D.) 

8526007 SCA-6COTC $7,820.00 
6-Port Analog MG (COT) Ground Start & Loop Start with 1 
PFT (iLPPM and SIP) 

8526008 SCA-24PRIA $6,633.00 
1.5M, 24ch (PRI) Media Gate (MG) (iLPPM and SIP 
interfaces: Dual Stack) 

8526010 SCA-24DTIA $6,633.00 1.5M, 24ch (DTI) Media Gate (MG) (SIP interface only) 

8526011 SCA-16SIPMGA   *Mfg Dis $7,200.00 
Media Gateway for SIP interface (16ch) (iLPPM interface 
only) 

8526013 SCA-16SIPMG (US) $7,200.00 
Media Gateway for SIP interface (16ch) (iLPPM interface 
only) (US Version) 

8526012 SCA-VS32VA $6,144.00 Voice Server w/ voice compression 

UG50  (Remote Gateway) 

8527151 UG50 (19”) $5,500.00 

19" Rack Mount IP Gateway with 5 slots for Analog, Dterm 
Series E, I or DT300 Terminals, Analog C.O. and PRI 
Trunks - AC Powered. CPU, PZ-ME50-UG50, 128IPLD 
blades and AC Power Cord are included. 

8527152 UG50 (9.5”) - 32 $3,600.00 

9.5” Floor / Desk / Wall Mount IP Gateway with 2 slots for 
Analog, Dterm Series E, I or DT300 Terminals, Analog 
C.O. and PRI Trunks - AC Powered. CPU, PZ-ME50-
UG50, 32IPLD blades and AC Power Cord are included. 
Optional Wall Mounting Bracket, Metal Support Bracket for 
Wall Mounting, screws and Wall Mount Spacing Guide are 
included 
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8527153 UG50 (9.5”) - 64 $4,500.00 

9.5” Floor / Desk / Wall Mount IP Gateway with 2 slots for 
Analog, Dterm Series E, I or DT300 Terminals, Analog 
C.O. and PRI Trunks - AC Powered. CPU, PZ-ME50-
UG50, 64IPLD blades and AC Power Cord are included. 
Optional Wall Mounting Bracket, Metal Support Bracket for 
Wall Mounting, screws and Wall Mount Spacing Guide are 
included 

8527150 PZ-ME50-UG50 $1,450.00 
Memory Expansion Board on CD-CP00-GW (CPU) 
* UG50 Logo Label is included  

UG50 SV8100 Components 

670191 CD-CP00-GW *$800.00* Main Processor Board for UG50 

670192 PZ-32IPLD *$600.00* 32 VoIP Port Sub-board on Main Processor Board 

670193 PZ-64IPLD *$1,200.00* 64 VoIP Port Sub-board on Main Processor Board 

670194 PZ-128IPLD *$2,400.00* 128 VoIP Port Sub-board on Main Processor Board 

670112 CD-4LCA *$290.00* 
4 Line Analog Blade with MW and CID (-27V). Line Test 
Function, Momentary Open/ Reverse Function 

670113 PZ-4LCA *$280.00* 
4L Analog Line (SLT) Expansion Circuit Board for           
CD-4LCA/8LCA with MW and CID 

670114 CD-8LCA *$550.00* 
8L Analog Blade with MW and CID (-27V), Message 
Waiting Control/Stutter DT/MW-Polarity Reversal, Line 
Test Function, Momentary Open/ Reverse Function 

670115 PZ-8LCE *$540.00* 
8L Analog Line (SLT) Expansion Circuit Board for          
CD-4LCA / 8LCA with MW and CID 

670107 CD-8DLCA *$290.00* 8L Digital Line Circuit Board (Cable Length: Max. 600m) 

670108 PZ-8DLCB *$315.00* 
8L Digital Line Expansion Circuit Board for CD-8DLCA for 
CD-8LDLCA/CD-16DLCA 

670109 CD-16DLCA *$550.00* 16L Digital Line Circuit Board (Cable Length: Max. 600m)  

670110 CD-4COTB *$215.00* 
4L C.O. Trunk Board (Loop/Ground Start) with, PFT:2 
circuit, Caller ID Function (Bellcore Spec.) & U/A-law 
changeover 

670111 PZ-4COTF *$195.00* 
4L Central Office Trunk Expansion Board for CD-4COTB 
(Loop/Ground-start) - Caller ID Function (Bellcore Spec.) 

670118 CD-PRTA *$1,150.00* ISDN Primary Interface Board (23B+D) - ISDN PRI Trunk  

670535 INSTALLATION CABLE - MOD8 - 25 Pair *$60.00* 15 ft. Installation Cable with Six RJ-61 Connectors Used to 
Plug on One End - Used for Blade to Frame Interface. 

670504 CHSGW SMALL BATT BOX  *$80.00* Short-term Battery Box for 3-Slot Chassis - Backup Time – 
10 minutes  

670505 CHS LARGE BATT BOX  *$400.00* 
Long Term Battery Box for CHS2U-US Chassis with Cable 
between Batteries, Fuse Unit & Cable from Chassis to 
Battery Box 

670509 CHS2U BATT MTG KIT  *$100.00* Battery Mount for CHS2U-US Chassis 
- Backup time – 10 minutes  

670511 CHSGW SMALL BATT SET  *$150.00* Short-term Battery Set for 3-Slot Chassis 
- Backup Time – 10 minutes 

670512 CHS LARGE BATT SET  *$175.00* Long Term Battery Set – (3) 12V 7Ah SLA Batteries with 
Faston 187 Terminals  

670601 CHS2U INT BATT SET  *$240.00* Internal Battery Set for CHS2U-US Chassis – 12V 2.3Ah 
SLA Battery with Faston 187 Terminals 
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IPG (IP Gateway) 

8527000 IPG 32-D 9.5 $7,300.00 
9.5" Floor or Wall Mount IP Gateway for 32 Dterm Series 
E, I or DT300 Terminals - AC Powered 

8527001 IPG 32-A 9.5 $7,000.00 
9.5" Floor or Wall Mount IP Gateway for 32 Analog 
Telephones - AC Powered 

8527005 IPG 32-D 19 $8,375.00 
19" Rack Mount IP Gateway for 32 Dterm Series E, I or 
DT300 Terminals - AC Powered 

8527006 IPG 32-A 19 $7,500.00 
19" Floor or Wall Mount IP Gateway for 32 Analog 
Telephones - AC Powered 

8527100 CD-CP00-IPG $900.00 
CPU for IPG 32-D 9.5 and IPG 32D-19 - This is 8100 CPU 
used with SV8500 IPG program – Included in the IPG-D & 
IPG-A Packages 

8527110 PZ-ME50-IPG $7,000.00 
Memory Board with IPG-D Program - Mounts on the CD-
CP00-IPG – Included in the IPG-D & IPG-A Packages 

SSG (SIP Signaling Gateway) 

8527200 SSG 200-19 $2,400.00 
19" Rack Mount SIP Signaling Gateway with 1 SSG CPU 
to support up to 200 Standard SIP terminals - AC Powered 

8527210 CD-PVAA-IPG $1,900.00 
Additional CPU for SSG 200-19 – Mounts in the SSG 
Chassis and supports up to 200 Standard SIP terminals – 
SSG Chassis supports 6 CPUs 

8527220 SSG APP CF $100.00 
Compact Flash Memory Card with SSG Program - Mounts 
on the CD-PVAA-IPG 

SV8500 GC (CABLES) 

8528000 PIR BUS-MUSIC CA-A $260.00 Internal BUS/MOH Cable for 8UGC (170mm) 

8528001 D37-PS40 CA-A $240.50 
Internal BUS Cable for 8U-GC (Only for Dual System) 
(170mm) 

8528002 D15 ST-FF CA-A $227.50 External MOH Cable from CPU Chassis to GC (300mm) 

8528003 D15 ST-F CA-A   *Mfg Dis $227.50 
External ALM Cable from CPU Chassis to GC/TSWR 
(900mm) - Use with SCG-M01-A Only 

8528020 D15 ST-F CA(S)-A $227.50 
External ALM Cable from CPU Chassis to GC/TSWR 
(900mm) - Use with SCG-M02-A Only 

8528004 D37-SC50 CA-A $468.00 External BUS Cable from CPU Chassis to GC (300mm) 

8528005 D15F EXALM CA-A   *Mfg Dis $286.00 
External ALM/MOH Cable from CPU CHASSIS to MDF 
(2000mm) - Use with SCG-M00-A Only 

8528021 D25 EXALM CA-A $286.00 
External ALM/MOH Cable from CPU CHASSIS to MDF 
(2000mm) - Use with SCG-M03-A Only 

8528006 D15 ST CA-A $217.75 
External ALM Cable between GCs (within same Rack) 
(500mm) 

8528007 D15 ST CA-B $396.50 
External AML Cable between GCs (in separate Rack) 
(3000mm) 

8528008 D25 CRS CA-A $312.00 
External MUX Cable from GC0 to GC1, 2, or 3 (within 
same Rack) (1500mm) 

8528009 D25 CRS CA-B $396.50 
External MUX Cable from GC0 to GC1, 2, or 3 (in separate 
Rack) (3000mm) 

8528010 MT24-D25 CA-A $211.25 Internal TSW/MUX Cable (550mm) 

8528011 D37-D25 CA-A $500.50 External MUX Cable from TSWR to GC (5000mm) 
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8528012 D37 EXCLK CA-A $487.50 External CLK Cable from TSWR to MDF (2000mm) 

8528013 D37-SC50 CA-B $513.50 
External BUS Cable from CPU CHASSIS to TSWR 
(1000mm) 

8528014 D15 ST-F CA-C $448.50 
External ALM Cable from CPU CHASSIS to GC0, 4, 8, 12 
(5000mm) 

8528022 D15 ST-F CA-D $1,080.00 
External ALM Cable from CPU CHASSIS to GC0, 4, 8, 12 
(12000mm) 

8528015 3P PWR CA-A $65.00 Internal PWR Cable for PW55 

8528016 3P PWR CA-B $65.00 Internal PWR Cable for PW54 

8528017 SV 4PORT CA-A $780.00 Dedicated Cable (4port) for IOC PKG 

8528018 
SV8500 GC POWER CABLE KIT - AC-
DC 

$80.00 
GC Power Cable Kit for AC Systems - Power Cables from 
AC PWRU to CG - 1 per GC 

8528019 
SV8500 GC POWER CABLE KIT - DC-
DC 

$125.00 
GC Power Cable Kit for DC Systems - Cables for CG0, 1, 2 
& 3 per IMG - 1 per IMG Stack 

Migration Cables & Cable Kits 

8528300 D15 ST-F CA-B $255.00 T30 EMA SUB - PIM ALM cable 

8528301 D15-(PS20-ML2) CA-A $640.00 Inter PIR ALM cable between Panel and PIM 

8528302 D37-D25 CA-B $440.00 SW12 - PC36 MUX cable between SW12 and MUX 

8528303 MT24-D25 CA-B $320.00 SW10 or SW12 - PC36 cable between Panel & MUX  

8528350 DF15-D09 CA-A $645.00 
T30 EMA SUB - PIR MUSIC cable (SV7000 w/PIR to 
SV8500) 

8528351 DF15-D37 CA-A $730.00 
T30 EMA SUB - PIR ALM cable (SV7000 w/PIR to 
SV8500) 

8528352 MT24-D37 CA-A $350.00 
SW12 - PC36 MUX cable (without Panel in between) 
(SV7000 with PIR to SV8500) 

8528353 SC50-D50 CA-0 $1,200.00 T30 GT00 - BUS cable (CPU0) (SV7000 w/PIR to SV8500) 

8528354 SC50-D50 CA-1 $1,200.00 T30 GT00 - BUS cable (CPU1) (SV7000 w/PIR to SV8500) 

8528370 
SV8500 IMG BASIC MIGRATION  
CABLE KIT 

$11,455.00 
ICS, IMX, IPX or UNIV IPX IMG to SV8500 Basic Cable 
Migration Kit - 1 per System 

8528371 SV8500 IMG MIGRATION CABLE KIT-A $928.00 
ICS, IMX, IPX or UNIV IPX IMG to SV8500 Cable 
Migration Kit-B - 1 per PIM (1 Single / 2 Dual) 

8528375 
SV8500 MMG BASIC MIGRATION 
CABLE KIT 

$17,045.00 
ICS, IMX, IPX or UNIV IPX MMG to SV8500 Basic Cable 
Migration Kit - 1 per System 

8528376 SV8500 MMG MIGRATION CABLE KIT-A $895.00 
ICS, IMX, IPX or UNIV IPX MMG to SV8500 Cable 
Migration Kit-A - 1 per IMG Stack 

8528377 SV8500 MMG MIGRATION CABLE KIT-B $760.00 
ICS, IMX, IPX or UNIV IPX MMG to SV8500 Cable 
Migration Kit-B - 1 per PIM (1 Single / 2 Dual) 

8528380 SV8500 MIG LONG CAU-A $10,500.00 
SV8500 MMG 10 Meter Migration Cable Unit - 2400 Cable 
Kit for MMG - 1 per IMG Stack - Single or Dual 

 

 

 

 

 



PBK8500-13-009 
November 12, 2013 

Page 11 of 16 
 

Stock # Hardware Description MSRP Remarks 

 

UMG Migration Cables 

8528200 D37-SC50 CA-D $1,640.00 
Bus Cable - GT - CMG Cable Relay Rack (3000mm) 
(option 300/1000/2000) 

8528201 ISW EXCLK CA-A $1,230.00 
PLO/Music Cable - MDF (PLO + External Music Source) - 
CMG Cable Relay Rack - (2 per LMG); (2000mm) 

8528202 D37-(PH34-XM2) CA-A $850.00 
Bus Cable - CMG Cable Relay Rack - ISWM (CMG 
Internal) (1500mm) 

8528203 D15-(PS20-ML2-2XM2) CA-A $640.00 
ALM Cable - CMG Cable Relay Rack - ISWM (CMG 
Internal) (1500mm) 

8528204 MT24-D09 ISW PLO CA-A $270.00 
PLO/Music Cable - CMG Cable Relay Rack - ISWM (CMG 
Internal) (2 per LMG) (1500mm) 

8528205 D25-MT24 ISW TSW CA-A $290.00 
MUX Cable - CMG Cable Relay Rack - ISWM (CMG 
Internal) (2 per PIM) (1500mm) 

8528206 D37 PLO-CLK CA-A $1.060.00 
CLK Distribution Cable - TSWR0 - TSWR1 (2 when 2 
TSWR) (1000mm) 

LAN / HUB CAT5 and Other Cables 

8528100 SR1201 ETIF CAU-A    $151.00 CPU  to HUB Card Cable for Single or Dual CPU System 

8528101 SR1201 ETIF CAU-DA  $221.00 CPU to HUB Card Cable for Dual CPU System 

8528102 10AL-(10) FLT CA  $60.00 Front Cable to Connect DTI to FCH Card 

8528103 UTP CTG5 ST CA-K  $93.00 CAT5 Ethernet STRAIGHT Cable-1,600mm  (5.25') 

8528104 UTP CTG5 ST CA-N  $103.00 CAT5 Ethernet STRAIGHT Cable-2,500mm (8.20') 

8528105 UTP CTG5 ST CA-P   $128.00 CAT5 Ethernet STRAIGHT Cable-3,500mm  (11.48') 

8528106 UTP CTG5 ST CA-R   $147.00 CAT5 Ethernet STRAIGHT Cable-4,500mm (14.76') 

8528107 UTP CTG5 ST CA-T   $167.00 CAT5 Ethernet STRAIGHT Cable-5,500mm (18.04') 

8528108 UTP CTG5 ST CA-W  $214.00 CAT5 Ethernet STRAIGHT Cable-8,000mm (26.24') 

8528109 UTP CTG5 ST CA-Y   $251.00 CAT5 Ethernet STRAIGHT Cable-10,000mm (32.80') 

8528110 UTP CTG5 ST CA-A0  $384.00 CAT5 Ethernet STRAIGHT Cable-17,000mm  (55.74') 

8528111 UTP CTG5 CRS CA-F   $66.00 CAT5 Ethernet CROSS Cable-800mm (2.62') 

8528112 UTP CTG5 CRS CA-K  $93.00 CAT5 Ethernet CROSS Cable-1,600mm  (5.25') 

8528113 UTP CTG5 CRS CA-N  $193.00 CAT5 Ethernet CROSS Cable-2,500mm (8.20') 

8528114 UTP CTG5 CRS CA-T   $167.00 CAT5 Ethernet CROSS Cable-5,500mm (18.04') 

8528115 UTP CTG5 CRS CA-A0  $384.00 CAT5 Ethernet CROSS Cable-17,000mm (55.74') 

8528400 2400 RS-232C CA-1   $127.00 RS-232C Cable (DTE Side, 1.5 Meters) 

8528401 2400 RS-232C CA-2 $127.00 RS-232C Cable for Connection via MODEM (3 Meters) 

8528402 2400 RS-232C CA-3  $127.00 RS-232C Cable for Connection via MODEM (1.5 Meters) 

8528403 CONSOLE CABLE (RJ45-RS232C) $65.00 
Connector Cable for PC Terminal to T30 CPU for Telnet 
Connections 

8528404 PWRC100V-ULCSA-S-3M $105.00 AC Power Cord for MPS Chassis & MG Devices 
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Line Card Cables - Front Connector 

8528500 LC CA $448.00 Front Cable for 24LCBV 

8528501 2400 ODT CA $121.00 Front Cable for 8TLT Card (2W/4W E&M Mode) 

8528502 NCU CA  $245.00 NCU (PFT) Cable 

8528503 50FLT-CHAMP CABLE $235.00 
50P Cable for PA-M87 (RECC/PGADP)    M87 (Front 
Edge) to MDF 

Peripheral Items, Printers, etc. 

8521001 EPSON LQ 590 DOT MATRIX PRINTER $1,985.00 Epson Dot Matrix Printer for Fault Printer, H/M Printer, etc. 

8521002 EPSON SERIAL INTERFACE BOARD $575.00 
Serial Interface Circuit Board for Epson LQ 590 Dot Matrix 
Printer 
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85-109 S7 Software Parts List 
 

NOTE: New items are highlighted in blue font. 
 

Stock # Software Description MSRP Remarks 

 

SV8500 System DVD 

8510000 
SV8500 DVD – Includes the 

following 
$50.00 Includes ISDN, QSIG, ACD, OAI, SIP & WLAN 

8510100     SV8500 GENERIC SOFTWARE  85-110 Generic Software – 8GB Image ONLY 

 Registration Wizard  Wizard to Register SV8500 System 

 ACDMAT (CCWX Enterprise MAT)  ACD MAT Programs 

 PCPro MAT  
MAT Command Software - Required for ALL 
Systems 

 PCPro Tools  MAT Command Tools 

 USB Compact Flash Tool  Memory Loading Tool 

 System Documentation  All Current SV8500 System Documentation 

Basic Feature Package 
8510001 85-104 S1 MAIN SYSTEM $4,500.00 Includes ISDN, QSIG, ACD, OAI, SIP & Wireless 

8510002 85-104 S1E MAIN SYSTEM $4,500.00 Includes ISDN, QSIG, ACD, OAI, SIP & Wireless 

8510003 85-105 S2 MAIN SYSTEM $4,500.00 Includes ISDN, QSIG, ACD, OAI, SIP & Wireless 

8510004 85-105 S2E MAIN SYSTEM $4,500.00 Includes ISDN, QSIG, ACD, OAI, SIP & Wireless 

8510005 85-106 S3 MAIN SYSTEM $4,500.00 Includes ISDN, QSIG, ACD, OAI, SIP & Wireless 

8510006 85-107 S4 MAIN SYSTEM $4,500.00 Includes ISDN, QSIG, ACD, OAI, SIP & Wireless 

8510007 85-108 S5 MAIN SYSTEM $4,500.00 Includes ISDN, QSIG, ACD, OAI, SIP & Wireless 

8510008 85-109 S6 MAIN SYSTEM $4,500.00 Includes ISDN, QSIG, ACD, OAI, SIP & Wireless 

8510009 85-110 S7 MAIN SYSTEM $4,500.00 Includes ISDN, QSIG, ACD, OAI, SIP & Wireless 

8510100 SV8500 GENERIC SOFTWARE $214.00  SV8500 System Generic Software 

8510400 
SV8500 NCN CONFIGURATION 
OPTION 

$8,527.00 Option for Fusion NETWORK CONTROL NODE 

8510401 
SV8500 CCIS/FCCS NETWORK 
OPTION 

$6,395.00 Option for CCIS and/or FCCS Networking  

8510402 
SV8500 HOTEL/MOTEL CONFIG 
OPTION 

$4,500.00 Option for HOSPITALITY Support 

8510403 SV8500 AGENT ANYWHERE $9,948.00 AGENT ANYWHERE 

8510404 SV8500 IP ENCRYPTION OPTION $7,000.00 Option for ENCRYPTION Support 

8510405 
SV8500 LOCATION DIVERSITY 
OPTION 

$7,000.00 Option for Location Diversity 

8510406 
SV8500 RNoIP CCN 
CONFIGURATION OPTION 

$15,600.00 License to Activate RNoIP CCN  

8510407 
SV8500 RNoIP IPX RN 
CONFIGURATION OPTION 

$545.00 License to Activate RNoIP IPX RN 

8510407 
SV8500 RNoIP T30 RN 
CONFIGURATION OPTION 

$545.00 License to Activate RNoIP SV8500 RN 

8510409 SV8500 UC NETWORK OPTION $245.00 
License to Activate Unified Communications in FCCS 
Network 
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8540100 SV8500 LICENSE TRANSFER $5,000.00 

Transfer Existing Licenses from a single NEAX 2400 
System (ICS, ICSx, IMX, IPX & Univerge IPX), 
SV7000 or  SV7000 MPS systems to the UNIVERGE 
SV8500 when upgrading or migrating – 1 Required 
per each system  migrating to the SV8500 

User License 

8510800 SV8500 IP ENDPOINT LICENSE $74.00 
Option for Dterm IP, DT700, MH WLAN, MC530 
handset via IP Connection - 1 per Station 

8510850 SV8500 IPG 32 PORT LICENSE $2,200.00 
License in SV8500 for IPG to Support up to 32 Digital 
Dterms via the IPG – 1 Required per IPG  

8510860 SV8500 UG50 STATION LICENSE $94.00 
UG50 Station License – 1 per Analog and Digital 
Stations Activated 

8510865 SV8500 UG50 TRUNK LICENSE $198.00 
UG50 Trunk License – 1 Per Analog C.O. Trunk and 
24 per PRI Trunk Blade 

8510900 SV8500 SP SOFTPHONE LICENSE $221.00 
SP30, SP20, SP350, VPCC SoftPhone Concurrent 
User License - 1 per SP30 

8510950 
SV8500 STANDARD SIP STATION 
LICENSE 

$89.00 
Option for Non-NEC SIP Stations via IP - 1 per SIP 
Station 

Network Trunk 

8510970 SV8500 P2P FCCS (1CH) LICENSE $427.00 
Option for EACH IP Peer-to-Peer FCCS Trunk - 1 
per Channel 

8510975 SV8500 P2P CCIS (1CH) LICENSE $263.00 
Option for EACH IP Peer-to-Peer CCIS Trunk - 1 per 
Channel 

Port Capacity 

8510999 
SV8500 384 PORT CAPACITY 
OPTION 

$4,500.00 
Required one per GC or Software GC; S2 capacity 
will include RNoIP RN nodes. 

SR-MGC Configuration Options 

8510200 85-104 SR-MGC GENERIC/CONFIG  $214.00 
SR-MGC Generic / Configuration CD - 1 per SR-
MGC 

8510201 
85-104 SR-MGC (2U) S SERVER 
GENERIC/CONFIG 

$214.00 
SR-MGC Generic / Configuration CD - 1 per SR-
MGC (2U) 

8510202 85-104 SR300 GENERIC/CONFIG  $214.00 
SR300 SR-MGC Generic / Configuration CD - 1 per 
SR300 

8510203 85-105 SR-MGC GENERIC/CONFIG $214.00 SR-MGC Generic / Config CD - 1 per SR-MGC 

8510204 
85-105 SR-MGC (2U) S SERVER 
GENERIC/CONF 

$214.00 SR-MGC Generic / Config CD - 1 per SR-MGC (2U) 

8510205 85-105 SR300 GENERIC/CONFIG $214.00 SR300 Generic / Config CD - 1 per SR300 

8510206 85-105 SR-MGC (E) GENERIC SW $214.00 
SR-MGC (E) Generic / Config CD - 1 per SR-MGC 
(E) 

8510207 85-105 SR-MGC (S) GENERIC SW $0.00 
SR-MGC (S) Generic / Config CD - 1 per SR-MGC 
(S) 

8510208 85-106 SR-MGC GENERIC/CONFIG $214.00 SR-MGC Generic / Config CD - 1 per SR-MGC 

8510209 
85-106 SR-MGC (2U) S SERVER 
GENERIC/CONF 

$214.00 SR-MGC Generic / Config CD - 1 per SR-MGC 

8510210 85-106 SR300 GENERIC/CONFIG $214.00 SR300 Generic / Config CD - 1 per SR300 

8510211 85-106 SR-MGC (E) GENERIC SW $214.00 
SR-MGC (E) Generic / Config CD - 1 per SR-MGC 
(E) 

8510212 85-106 SR-MGC (S) GENERIC SW $0.00 
SR-MGC( S) Generic / Config CD - 1 per SR-MGC 
(S) 

8510213 85-107 SR-MGC (E) GENERIC SW $214.00 
SR-MGC( E) Generic / Config CD - 1 per SR-MGC 
(E) 

8510214 85-107 SR-MGC (S) GENERIC SW $0.00 
SR-MGC (S) Generic / Config CD - 1 per SR-MGC 
(S) 
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8510215 85-108 SR-MGC (E) GENERIC SW $214.00 
SR-MGC (E) Generic / Config CD - 1 per SR-MGC 
(E) 

8510216 85-108 SR-MGC (S) GENERIC SW $0.00 
SR-MGC (S) Generic / Config CD - 1 per SR-MGC 
(S) 

8510217 85-109 SR-MGC (E) GENERIC SW $214.00 
SR-MGC (E) Generic / Config CD - 1 per SR-MGC 
(E) 

8510218 85-109 SR-MGC (S) GENERIC SW $0.00 
SR-MGC (S) Generic / Config CD - 1 per SR-MGC 
(S) 

8510219 85-110 SR-MGC (E) GENERIC SW $214.00 
SR-MGC (E) Generic / Config CD - 1 per SR-MGC 
(E) 

8510220 85-110 SR-MGC (S) GENERIC SW $0.00 
SR-MGC (S) Generic / Config CD - 1 per SR-MGC 
(S) 

8510501 
SV8500 SR-MGC 100 STATION 
CONFIG OPTION 

$4,264.00 
SR-MGC License up to 100 Stations - Requires IP 
STA License 

8510502 
SV8500 SR-MGC 200 STATION 
CONFIG OPTION 

$8,527.00 
SR-MGC License up to 200 Stations - Requires IP 
STA License 

8510503 
SV8500 SR-MGC 300 STATION 
CONFIG OPTION 

$12,790.00 
SR-MGC License up to 300 Stations - Requires IP 
STA License 

8510504 
SV8500 SR-MGC 400 STATION 
CONFIG OPTION 

$17,053.00 
SR-MGC License up to 400 Stations - Requires IP 
STA License 

8510505 
SV8500 SR-MGC 500 STATION 
CONFIG OPTION 

$21,316.00 
SR-MGC License up to 500 Stations - Requires IP 
STA License 

8510530 
SV8500 SR300 50 STATION CONFIG 
OPTION 

$1,066.00 
SR300 License up to 50 Stations - Requires IP STA 
License 

8510531 
SV8500 SR300 100 STATION 
CONFIG OPTION 

$2,132.00 
SR300 License up to 100 Stations - Requires IP STA 
License 

8510532 
SV8500 SR300 150 STATION 
CONFIG OPTION 

$3,198.00 
SR300 License up to 150 Stations - Requires IP STA 
License 

8510533 
SV8500 SR300 200 STATION 
CONFIG OPTION 

$4,264.00 
SR300 License up to 200 Stations - Requires IP STA 
License 

8510534 
SV8500 SR300 300 STATION 
CONFIG OPTION 

$6,396.00 
SR300 License up to 300 Stations - Requires IP STA 
License 

8510550 
SV8500 SR-MGC (E) 50 PORT 
CONFIG OPTION 

$2,800.00 
SR-MGC (E) License up to 50 Stations - Requires IP 
STA License 

8510551 
SV8500 SR-MGC (E) 100 PORT 
CONFIG OPTION 

$4,800.00 
SR-MGC (E) License up to 100 Stations - Requires 
IP STA License 

8510552 
SV8500 SR-MGC (E) 200 PORT 
CONFIG OPTION 

$8,800.00 
SR-MGC (E) License up to 200 Stations - Requires 
IP STA License 

8510553 
SV8500 SR-MGC (E) 300 PORT 
CONFIG OPTION 

$12,800.00 
SR-MGC (E) License up to 300 Stations - Requires 
IP STA License 

8510554 
SV8500 SR-MGC (E) 400 PORT 
CONFIG OPTION 

$16,800.00 
SR-MGC (E) License up to 400 Stations - Requires 
IP STA License 

8510555 
SV8500 SR-MGC (E) 500 PORT 
CONFIG OPTION 

$20,800.00 
SR-MGC (E) License up to 500 Stations - Requires 
IP STA License 

8510556 
SV8500 SR-MGC (E) 1,000 PORT 
CONFIG OPTION 

$41,600.00 
SR-MGC (E)  License up to 1,000 Stations - 
Requires IP STA License 

8510580 
SV8500 SR-MGC (S) 50 PORT 
CONFIG OPTION 

$0.00 
SR-MGC (S) License up to 50 Ports - Requires IP 
STA License 

8510581 
SV8500 SR-MGC (S) 100 PORT 
CONFIG OPTION 

$1,000.00 
SR-MGC (S) License up to 100 Ports - Requires IP 
STA License 

8510582 
SV8500 SR-MGC (S) 150 PORT 
CONFIG OPTION 

$2,000.00 
SR-MGC (S) License up to 150 Ports - Requires IP 
STA License 

8510583 
SV8500 SR-MGC (S) 200 PORT 
CONFIG OPTION 

$3,000.00 
SR-MGC (S) License up to 200 Ports - Requires IP 
STA License 
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8510560 
SV8500 50 ACD AGENTS OPTION 
LICENSE  

$22,027.00 INTERNAL ACD with 50 Agents  

8510561 
SV8500 100 ACD AGENTS OPTION 
LICENSE  

$28,422.00 INTERNAL ACD with 100 Agents  

8510562 
SV8500 200 ACD AGENTS OPTION 
LICENSE  

$39,790.00 INTERNAL ACD with 200 Agents  

8510563 
SV8500 300 ACD AGENTS OPTION 
LICENSE  

$61,106.00 INTERNAL ACD with 300 Agents 

8510564 
SV8500 400 ACD AGENTS OPTION 
LICENSE  

$82,422.00 INTERNAL ACD with 400 Agents  

8510565 
SV8500 500 ACD AGENTS OPTION 
LICENSE  

$103,737.00 INTERNAL ACD with 500 Agents  

8510566 
SV8500 600 ACD AGENTS OPTION 
LICENSE  

$125,053.00 INTERNAL ACD with 600 Agents 

8510567 
SV8500 700 ACD AGENTS OPTION 
LICENSE  

$146,369.00 INTERNAL ACD with 700 Agents  

8510568 
SV8500 800 ACD AGENTS OPTION 
LICENSE  

$167,685.00 INTERNAL ACD with 800 Agents  

8510569 
SV8500 900 ACD AGENTS OPTION 
LICENSE  

$189,000.00 INTERNAL ACD with 900 Agents  

8510570 
SV8500 1000 ACD AGENTS OPTION 
LICENSE 

$210,316.00 INTERNAL ACD with 1,000 Agents  

Software Assurance 

8510999081 MNT SV8500 SW Premium APS $90.00 

Associate provides level 1 and 2 support to the end-
user.  NEC provides level 3 and 4 support to the 
Associate certified technician. This part is used to 
price the first 16 system capacity options per month, 
so two (2) 384 Port Capacity Options for 1 year = 24 
of this part. 

85109991081 MNT SV85/7-24K SW (>16 Cap Lic) 
APS 

$180.00 

Associate provides level 1 and 2 support to the end-
user.  NEC provides level 3 and 4 support to the 
Associate certified technician. This part is used to 
price each system capacity option over 16 per year, 
so two (2) 384 Port Capacity Options for 1 year = 2 
of this part. 

 
 
 
 
 

 
 
 


	Voice_New_England_NEC_Price_Catalog__SV950014002pbkaa_1_of_5
	Voice_New_England_NEC_Price_Catalog_SV9300_15005PBK_2_of_5
	Voice_New_England_NEC_Price_Catalog_SV91-93-95-81-83-85_Terminals_TM14008PBKA_3_of_5
	Voice_New_England_NEC_Price_Catalog_SV8300_12003PBKA_4_of_5
	Voice_New_England_NEC_Price_Catalog_SV8500_13009PBK_5_of_5

