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SAP Enterprise Support: Here’s How It Works
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Collaboration Empowerment Innovation and Mission-critical
valuerealization support
Receive prescriptive Gain required knowledge ‘Benefitfrom Protect business
guidance and skills continuous innovations continuity

Across

SAP Enterprise Support
and

support powered by application lifecycle management capabilities options

helps you address the digital skills gap and build the know-how you need to thrive in the digital economy by providing high-impact
empowerment and collaboration programs such as and . Utilizing as the
delivery platform, both programs leverage a learning environment that is scalable, intuitive, social, and collaborative, bringing SAP much closer to understanding
and fulfilling your needs.
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Collaboration

As part of SAP Enterprise Support you have access to
multiple collaborative resources that have an impact on your

SUCCesSsS.

Expert access through collaborative social communities
Rely on functional and technical expertise on key areas
Get expert advice on the support deliverables and assets

Prescriptive guidance for accelerated consumption of services and
educational content

Explore the best options to drive innovations

“I want guidance from SAP
to realize more value from
my investment.”

Further information on how to enable the Intelligent Enterprise with SAP Enterprise Support can be found within
this brochure



https://d.dam.sap.com/a/WEs96uJ/SAP%20Enterprise%20Support_%20The%20Choice%20for%20the%20Intelligent%20Enterprise.pdf

Innovation & Value Realization

We provide you with tools and proactive services that help in
identifying and realizing business value.

Benefit from usually quarterly releases to develop an appropriate
strategy that increases feature adoption

Become an early adopter of support innovations and help improve the
support offering by innovating on SAP solution deliverables

“l want to have a great
customer experience
facilitating success and

of

innovation.”




Mission-Critical Support

We relieve you of any critical situations and provide various
cutting-edge access points to facilitate rapid collaboration
with SAP support experts.

Rely on service-level agreements for faster issue resolution, whereat
initial response time typically already includes a first qualified answer

Easily access support resources via the SAP ONE Support Launchpad
including incident dashboard and cloud availability center

Benefit from Next-Generation Support features such as Schedule an
Expert product sessions and Expert Chat, if available for the solution

Count on 24x7 mission-critical support and speed up incidents through
“In case of a production— the Customer Interaction Center if needed

down situation, | need to
resume business operatiens
as quickly as possible.”




“l need to make sure that
business and. IT have the
right knowledge and skills.”

Empowerment

Through the SAP Enterprise Support Academy program we
help you build competency and expand your skills easily.

Get empowered by enriched learning and education elements of the
SAP Enterprise Support Academy's extensive library

Easily access learning content and services via the SAP Learning Hub
platform

Leverage expert content in various delivery formats and levels of detail

Making sure you address and cover knowledge gaps by learning the
right skills

Learn how to optimize your software solution to run at peak
performance



SAP Enterprise Support Value Maps - Video

a SAP Enterpr Support Value Maps

\!
.

-

PPORT
&3 YouTube
A



https://support.sap.com/content/support/en_us/offerings-programs/enterprise-support/enterprise-support-academy/value-maps.html

SAP Enterprise Supportvalue maps —an empowermentand support program, which leads you through the knowledge, skills,
experts and services needed to address business challenges and adopt intelligent technologies. Learn more here.
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” II Program Offerings EZ User Benefits
Prescriptive guidance - Structured content enables guided journey, * Advance digital skill level with interactive learning formats

simplification, and accelerated consumption of content _ )
* Achieve deployment and operational goals

Expert access - SAP experts provide prescriptive guidance, best o _

Social Collaboration - Forums allow you to exchange ideas and best * Reduce training expenditures

practices with SAP experts and peers * Get quick advice form SAP experts and peers

Empowerment - Interactive learning formats to empower you with the

) . * Easy access to latest news and releases
knowledge and skills for realizing your deployment strategy

» Access to virtual events with leading experts

* Record of learning accomplishments
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SAP Enterprise Support Academy — Delivery Formats

Utilizing SAP Learning Hub as delivery platform, we offer a wide range of educational content tailored to your needs. From expert guidance, self-paced learning
offerings, live sessions as well as guided programs, each customer can find the right format to consume the desired learmning content. With analytical insights on
consumption, and direct feedback from you, we continually improve our portfolio and services to provide you the right expertise and experience.

-

Visit us on SAP Support Portal
=AP Enterprise Support Acadeny

SAP Enterprise Support ¥ Accelerated innovation Meet-the-expert
value J .M.J sessions/recordings Collections
.-'
-l'
Continuous quality Expnrt-gull:lm:l E-earning Best practices
check and improvemant implementations
services®

prescriptive guidance expert-led trainings salf-paced learnings
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SAP Enterprise SupportLearning Assets — SAP Enterprise Support Academy offers awide range of educational training
offerings augmented with an ever-evolving database of learning assets, supporting differentlearning styles and needs, from ad
hoc problem solving to structured, long-term knowledge acquisition

Collection

SAP solution-related information bundled
together to support you. acting as first step
of knowledge transfer in to SAP solutions.

Browse our collections

Best Practice

Library of how-to guides for your

typical implementational and operational
tasks for products, databases, and operating
systems (used cases e.g. troubleshooting.
implementation/ upgrade instructions,
system/ technical administration).

Browse our best practice how-to guides

Self-Paced Learning

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public
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E-learning

Interactive self-paced online courses
covering a variety of popular SAP solution
topics. Each includes highly effective learning
components such as recorded expert
modules, demo, slides.

Browse our E-learnings

Access our previous tutorials and videos from
the below links:

Browse our tutorials

Browse our videos

&
=21

Meet-the-Expert

Scheduled live webcasts which typically lasts
for 1 hr, providing overviews and first insights
on concepts. theoretical introduction on
strategy. processes & solutions and the
support aspects of the latest SAP
technologies. Recorded sessions will be
available as E-learning in the future for self-
paced consumption

Browse all scheduled live sessions

Browse all MTE recordings

Live Must-Know iz a webcast under Meet-the-

Expert which is a series of interactive. live
sessions hosted in multiple languages and
time zones with full of “must-know” facts

Available sessions

Expert-Led Learning

Expert-guided Implementation

Multi-day. remote, workshop-style session
where participants learn to customize and
execute complex activities in their own
system landscape (for example.
commissioning the service desk, or setting up
test management in SAP Solution Manager)
with experienced SAP service engineers.

Get more details
Browse all scheduled live sessions

Browse all EGI offerings

%
=

Accelerated Innovation
Enablement

1:1 live sessions with SAP subject matter
experts to understand the innovation
capabilities and functionalities of the latest
SAP enhancement packages for SAP
Business Suite software's and how they may
be integrated or deployed for your business
process requirements.

Get more details

Request AIE
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https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/delivery-formats.html
https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/delivery-formats.html

Proactive and preventiveremote services for the intelligent enterprise

— SAP Enterprise Support provides a wide range of remote services connecting
you with our experts to analyze your system and/or specific situation. You can learn more here.

Huge variety Detailed analysis Action plan
of topics to address your pain based on actual data from your to mitigate risks or improve
points and improvement areas systems or solution your situation

Business Process ! Going Live | Security | Data Volume |
! ! P ! ! ...and many more
Improvement ! Support ! Optimization ! Management !
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https://support.sap.com/en/offerings-programs/enterprise-support/enterprise-support-academy/continuous-quality-check-improvement-services.html

SAP Enterprise SupportLearning Assets — SAP Enterprise Support Academy offers awide range of educational training
offerings augmented with an ever-evolving database of learning assets, supporting differentlearning styles and needs, from ad
hoc problem solving to structured, long-term knowledge acquisition

Program

Modular learning approach bundling different
learning formats and content to ensure users
receive a powerful and deep-dive knowledge
about a topic.

Browse our prograims

Guided Learning

——
o |
 — | —
e

Learning Journey

Learning Journeys are structured visual
guides designed to help you navigate the

recommended route to gain full competence,

or expand your skills, for specific roles and
SAP solutions.

Browse all Learning Journeys

Digital Badge

Digital knowledges badges are issued in the
context of the SAP Enterprise Support
Academy value maps offerings and provide a
digital proof of successful program
completion.

Available digital badge learning programs:

Data Volume Management for SAP S/4HANA

Operation

SAP Integration Suite: Become an Integration
Black-belt

SAP SuccessFactors Employee Central
ntegration

*Mote: All above formats available as guided learning are part of the SAP Enterprise Support Academy value maps program.

Access the value maps program

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public
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SAP Enterprise Support Value Maps — Live Demo

Learning Rooms SAP Learning Hub

Groups ¥

* 8 Private

SAP Enterprise Support Value Maps Learning Room ~

&% 11,296 Members

Build your skills, reach your objective, connect with SAP experts, and obtain guidance with SAP Er Show more
S @ Overview v More ~
Value Maps
Overview RISE with SAP ¥  What's New Events Scope

SAP Enterprise Support Value Maps

Enabling your journey to the intelligent enterprise to run at your best with
SAP solutions that can help you grow more resilient, more profitable, and
more sustainable.

Enablement for SAP offerings

= v R, RISE |Business
&P sars {%e | SAP Business Technology Platfor gITH Transformation
AP

Select a value map

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

24
as a Service

=P | SA HANA Cloud E#82 | Data Volume Management

i > Get Started

7O AL GIAL{ANA e = siness Procese rta
¢_1°) | SAP S/4HANA Cloud, private edition % | Business Process Intelligence

) ™

| €
e T Learn more about value maps

77 R P
888" | SAP Customer Experience solutions
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https://www.sap.com/about/customer-stories.html?sort=latest_desc

Thank you.

Sign up for SAP Enterprise Support value maps

http://support.sap.com/valuemaps

° E For further details, please contact yoL
sapesvaluemaps@sap.com

Contact information:
Kathryn Rennard
K.Rennard@sap.com

Jonna Smart
Jonna.Smart@sap.com
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mailto:K.Rennard@sap.com
mailto:.Smart@sap.com
http://support.sap.com/valuemaps
mailto:sapesvaluemaps@sap.com

Get started with the main
value maps group

Navigate through the main learning room

far Ge - a v
g SAP Enterprise Support Value Maps Learning Room
(o

Overview RISE with SAP  Whats New

SAP Enterprise Support Value Maps

Events Scope

Enabling your journey to the intelligent enterprise fo run at
your best with SAP solutions that can help you grow more

resilient more profitable, and more sustainable.

Select avalue map

Selectthe topic of your
interest

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

SAP S/AHANA
SAP_S/AHANA Cloud
SAP_S/4AHANA Cloud, private edition

SAP Business Technology Platform

Business Process Intelligence
SAP SuccessFactors

SAP_Analytics Solutions
Enablement for SAP offerings

SAP Customer Experience solutions

Business Process Improvement
Application Lifecycle Management
Data Volume Management
Security

SAP Ariba

Learn more about value maps

Getempoweredfor
RISE with SAP

RISE |Business
ITH | Transformation
as a Service
Get started
Ask Questions Give Feedback
LeectBlog Fate Sposming Evec L—

Ask a questionor request

a call with our experts
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https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp?
https://www.youtube.com/watch?app=desktop&v=KvkANQkR-vk
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp?
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://jam2.sapjam.com/groups/IXtTDS0JhPtKxvOxewonS6/overview_page/qyzTK8LpgcvRprjF5oH5KL

SAP Enterprise Support Value Maps
Get started with RISE with SAP

Customers starting their transformation with RISE with SAP can benefit from the below resource:

RISE with SAP: Getting Started
0] Learn how you can benefit from the SAP Enterprise Support cloud edition resource for your transformation with
RISE with SAP

RISE with SAP: Business Process Intelligence
Here you will find some foundational resources regarding the process discowery tool from SAP.

RISE with SAP: SAP S/4HANA Cloud
Here you will find some foundational resources regarding SAP S/4HANA Cloud.

RISE with SAP: SAP S/4HANA Cloud. private edition
Here you will find some foundational resources regarding SAP S/4HANA Cloud, private edition

RISE with SAP: Business Network
Here you will find some foundational resources regarding the SAP Business Network and RISE with SAP.

RISE with SAP: SAP Business Technology Platform
Here you will find resources regarding the SAP Business Technology Platform which can help you fast-track your
mowve to SAP S/4HANA Cloud and support quicker, cohesive, and future-ready innovation.

RISE with SAP: Em Tool [Vi
A number of tools and services are available to help you on your RISE with SAP journey.

BRI H=DA
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https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/CsRQIqhgvqJTxZJs2DQwxp
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/dUhSyxEfqvMB7PxEaUjtie
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/QTvIwnZ0qAcI9BuctfvgUI
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/bFjkyAjyhes8Q3yY8aEHFR
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/aUiXaX6qB3dsOulbo3AMag
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/iHmwqW315pYTGPHu0HApmq
https://jam2.sapjam.com/groups/TM2cI3y9X1nyVgzAjJWg5j/overview_page/QFmUYmpHXtBxfFnKlYgGM8

How to register and access value maps in 2 steps

Step 1

Request access to SAP Learning Hub, edition for SAP Enterprise Support.
Watch the video and refer to our tutorial to learn how to signup and use the
hub.lf you are already registered you should use ‘Access Value Maps’ button.

ST

Step 2

Access SAP Enterprise Support Value Maps Learning Room platform. if you
reach the SAP Learning Hub login page, please login and click on

Access Value Maps again.

Access Value Maps \%

| https://support.sap.com/valuemaps

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Offerings & Programs

Value Maps

Ovarview  Avai

SAP Enterprise Support Value Maps

SAP Enterprise Support Value Maps - an empowerment and support program, which leads you through the

ot / SAP Entarprise Support Acadamy

knowledge, skils,and services needed to address business challenges and adopt intelligent technologies.
Value maps provide direct access to SAP experts, collaboration forums, highimpact learning, and prescriptive
guidance, to helpyou achieve meaningful results and unlock new potentil for growth.

Requestaccess o SAP Learring Hub, edifonfor SAP
Enterprise Support. Watchihe video andreferto our fuiorial
tolearn how 1o sign up ard use the hublfyou are already
registered yau shoulduse'Access ValueMaps buton

Your Benefits
Achieve deploymertand operaional gaalswith
prescriptive guicance
Advance employeeskillleve with interacive
learning formats
Maximize the valueofyourSAP sofware
Reduce training expenditures
Access 1o SAP expers andindustry peersfor
advice and recammendatiors
Stay informed with latestnews ard releases
Atand virnial avants with laafinne nanidicte
Access SAP Enterprise SuppoitValue MapsLearnirg

Room platiorm. fyou reachthe SAP Learning Hib login
page, please login and clickon Access\Value Mags again.

Access Value Maps

Available Value Maps



https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://support.sap.com/valuemaps
https://wpb101101.hana.ondemand.com/wpb/wa/wa_esa/~tag/published/index.html?show=project!PR_9712A06E7F284A2:demo
https://wpb101101.hana.ondemand.com/wpb/pub/wa_esa/index.html?library=library.txt&show=book!BO_A221505CF3DC49C
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
https://esasupportportal.hana.ondemand.com/esa2
https://enrollment-ac82d52a4.dispatcher.hana.ondemand.com/index.html?itemID=LR_ValueMaps_EN
http://support.sap.com/valuemaps

Portfolio

SAP S/AHANA

SAP S/4AHANA Cloud

SAP S/4AHANA Cloud, private edition

SAP SuccessFactors

SAP Customer Experience solutions

SAP Analytics Solutions

SAP Ariba

ORB OB OB OB OB OBRO
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SAP Business Technology Platform

Application Lifecycle Management

Business Process Intelligence

Business Process Improvement

Data Volume Management

Security

® @ @ <@ @ W@



https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-btp.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-s4hana-cloud.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-application-lifecycle-management.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-s4hana-cloud-private-edition.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-bpi.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-cloud-sfsf-value-map.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-business-process-improvement.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-sap-customer-experience-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-dvm.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-analytics-solutions.pdf
https://support.sap.com/content/dam/support/en_us/library/ssp/offerings-and-programs/sap-enterprise-support/enterprise-support-academy/value-maps/overview-presentation-security.pdf
https://jam2.sapjam.com/groups/IXtTDS0JhPtKxvOxewonS6/overview_page/qyzTK8LpgcvRprjF5oH5KL

Quick wins

will guide you through a set of expertly chosen SAP Enterprise Support offerings,
assets, and tools in a sequential and interactive format to empower you to achieve the defined outcome.

Plan and execute your system conversion to SAP S/4HANA Cloud, private edition
Access Learning Program >>

Prepare for your sandbox conversion to SAP S/4HANA Cloud, private edition
Access Learning Program >>

Learn SAP S/4AHANA Finance

Access Learning Program >>

Learn SAP S/4AHANA Central Finance
Access Learning Program >>

Learn SAP S/4HANA Logistics

Access Learning Program >>

Understand SAP Readiness Check for SAP S/4AHANA
Access Learning Program >>

Prepare for conversion to SAP S/4HANA Finance
Access | earning Program >>

Prepare your custom code for SAP S/4AHANA

Access Learning Program >>

Prepare Your SAP Fiori Implementation for SAP S/4AHANA
Access | earning Program >>

here

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Plan and execute your system conversion to S/4HANA Cloud, private edition &

(SUP_VBP_1200_0010)

Overview

Open-ended

This program helps you leam how to start your journey to SAP SHHANA Cloud, private edition with @ system conversion ransition

stenario.
Target Audience:
« Project manager
+ Technical Leads
+ Business Leads
« Basis
Prerequisites:

« Subscrive to SAP S/4HANA Cloud, private edition

5.00""

DURATION

>  Jointhe SAP Value Maps Learning Room

> Get to know the Tools for SAP S/4HANA Joumey

5 Understand key project management aspects of a conversion project
>  Leam how to plan and execute system conversion

>  Getto understand Simplification ltem Check

> Testyour knowledge

Need Suppont? S4P_ES_Academy@sap.com

* Required for Program Completon



https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1200%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0400%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0030%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f0040%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1040%5f0000%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fGBP%5f0000%5f0020%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fVBP%5f1200%5f0010%26fromSF%3dY&company=learninghub
https://performancemanager.successfactors.eu/sf/learning?destUrl=https%3a%2f%2fsaplearninghub%2eplateau%2ecom%2flearning%2fuser%2fdeeplink%5fredirect%2ejsp%3flinkId%3dPROGRAM%5fDETAILS%26programID%3dSUP%5fGBP%5f0000%5f0010%26fromSF%3dY&company=learninghub
https://accounts.sap.com/saml2/idp/sso?sp=https://www.successfactors.eu/learninghub&RelayState=%2Fsf%2Flearning%3FdestUrl%3Dhttps%253a%252f%252fsaplearninghub%252eplateau%252ecom%252flearning%252fuser%252fdeeplink%255fredirect%252ejsp%253flinkId%253dPROGRAM%255fDETAILS%2526programID%253dSUP%255fGBP%255f0000%255f0040%2526fromSF%253dY%26company%3Dlearninghub
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/qAtFWlglQyl0PUwEFF9CDj

S/I4AHANA Value Maps - SAP Enterprise Support

Groups~

vl Ol

Overview

What's New

SAP Learning Hub

SAP Enterprise Support Value Maps Learning Room ~ 5 Private

@ Overview

Explore Value Maps

Explore Value Maps
Join our fast-growing communities, navigate through the resources, collaborate and realize your goals.

Application Lifecy cle Management Value Map — SAP Enterprise Support

Business Process Improvement Value Map — SAP Enterprise Support

Data Volume Management Value Map - SAP Enterprise Support

SAP Business Technology Platform Value Map — SAP Enterprise Support

SAP Analytics Solutions Value Map — SAP Enterprise Support

SAP _Customer Experience Solutions Value Map — SAP_Enterprise Support

=+ Invite

Empowerment Events Scope

L

Explore available
value maps

Maore «

L g

.
SAP S/4HANA Cloud, Private Edition Value Map — SAP _Enterprise Support =

]
|
w
|
|
u
|
u
\ J

SAP _S/4HANA Cloud Value Map - SAP Enterprise Support

SAP S/4HANA Value Map - SAP Enterprise Support

M I TR

.llllllllllllllllllllllllllllllllllllll‘

Security Value Map - SAP Enterprise Support

SAP SuccessFactors Value Map — SAP Enterprise Support

SAP Jam Collaboration Value Map — SAP Enterprise Support
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SAP S/4HANA Cloud
SAP Enterprise Support
Value Map

©

SAP S/4HANA Cloud,

private edition
SAP Enterprise Support
Value Map

it

SAP S/4AHANA
SAP Enterprise Support
Value Map

SAP S/4AHANA Could, private edition

Value Map

SAP S/4HANA Cloud, private edition

SAP S/4HANA Cloud Value Map

SAP S/4AHANA Cloud - public cloud deployment

SAP S/AHANA On-Premise

SAP S/4AHANA Cloud - on-premise deployment
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https://jam2.sapjam.com/groups/wOs3iGH2u5BoejY2RbNkdf/overview_page/WAMmpgTMA7kPEI0int44jP
https://jam2.sapjam.com/groups/pCZpSyGob8mfdh0FRJefQz/overview_page/okrEQUgFNE5Og4JYcT6OD9
https://jam2.sapjam.com/groups/ohcOohJIUCSYAfUjEIRAXq/overview_page/EOOjpCdZM9A0Rnd9jsNm97
https://jam2.sapjam.com/groups/Ur6N12nZRLG2CsGcEIAowb/overview_page/CG42v5Z5E3BGOYrFrAUIxd
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/V2gDh5CKDwsVUOzIf2Aouy
https://jam2.sapjam.com/groups/xL6UTfn113sfb1GcwmtILo/overview_page/V2gDh5CKDwsVUOzIf2Aouy
https://jam2.sapjam.com/groups/bV0MUAjcUmkwpkNqLTVrE6/overview_page/VbsAK3GkymXADrIlrVABdw
https://jam2.sapjam.com/groups/tCGHaTkhszPXn7WQzq7c9C/overview_page/lKETLe1wOtByR7Ep1WYhTu
https://jam2.sapjam.com/groups/nNZzUw58bEnzWfS4oZRn1X/overview_page/zOjvi6Ul18ZGLLxnJBhb0W
https://jam2.sapjam.com/groups/XS3V45Ayvo8jyLId47qwHk/overview_page/Ln7srbjMyYGZPAlgt1VbSs
https://jam2.sapjam.com/groups/NhMAHycuhQBIpcbhizlvs3/overview_page/J0clGOS6Mky85sCxJBpZU8

Explore the value map for SAP S/4HANA Cloud, private edition

This value map will enable you to adopt and run SAP S/4AHANA Cloud, private edition. It will guide you from the very beginning: from the
discovery stages of this journey through the planning, implementation, and run phases of your project.

SAP Learning Hub

;;;;;;;;;

Overview  What's New Leaming Joumeys

| s

SAP S/4HANA Cloud, private edition @

il Giv e Feedback

Iﬁ_ SAP S/4HANA On Premise Value Map - SAP Enterprise Support = # 4 Prate
|| & 48 Members

arming Journeys = Leaming Programs  Events

Leamning Programs CQCs Events Ask Questions ...

SAP S/AHANA Cloud, Private Edition Value Map
The value map will enable SAP Enterprise Support customers
to adopt and run SAP SUHANA Coud, private edition. This
value map guides you fromthe very begnning: from the
discovery stages ofthis journey through the planning,
implementation, and run phases of your project.

LA- EGL SAP Fiori Configuration on SAP SI4HANA

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public
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Complete your learning and empowerment path for a particular
SAP topic by accessing a curated set of enablement content

Enroll in one of our short learning programs to expand your
knowledge on numerous topics

Ask questions to get quick advice from SAP experts and industry
peers or request a call to get personalized guidance

Sign up for upcoming events and stay in the know with our topic-
specific articles written by leading product and support specialists
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Learning Journeys

is an interactive visual guide designed to help you complete your learning and
empowerment path for a particular SAP topic by exploring,
SAP Enterprise Support offerings and learning assets.

Discover

Discover the value

]

Plan, prepare, and start
the implementation

Access Learning Journey ==

Run

Optimize the operability

Access Learning Journey >=

Access Learning Journey ==
=N
(&

\  Deploy

Prepare to go live

Access Learning Journey ==
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filtering, and accessing a curated set of

/A

Explore

Define all the details

Realize

Implement technical and
functional changes

Access Learning Journey >>

SAP S/4HANA Cloud, Private Edition Value Map - Learning Journey - Discover

The purpase of the Discover phase is for the customer fo understand the breadth, depth and funclionaliy of SAP S/4HANA Cloud, private edifion. Leam about
ihe benefts it can bringto customers' business
Please nole thal certin content in the ofher phases may siil be relevant for your SAP SI4HANA Cloud, private ediion project today. Therefore. our members
often benefit from quicky reviewing ther Leaming Journeys before maving ahead

" In case oftachnicalissuss, contact the SAP Learming
Fub supportand open atsket

Setings

@ Start with an overvie

Are youren to atopicer solticn?

Wl int content that elps you g 3 generalincirstanding of the topic

PA——— aten

o — M PSTR— m PSR
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Discner th nest-genersion ERP bushess site

Buiding

opeQSAP

Become competent
Are you looking for in-depth ki

contentin tis seenario younilfin gidance on what it takes and howit fits your company s ned

on thetopic?
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https://jam2.sapjam.com/groups/Ur6N12nZRLG2CsGcEIAowb/overview_page/PitktPLRh5C050W1P39Cym
https://jam2.sapjam.com/groups/c8XjVzivjxq5EoYkXdBXHe/overview_page/v6VhZWEiQkTJSvwZt3azAz

SAP SuccessFactors Value Map - SAP Enterprise Support

Embedded Launch Activities

A clear road map to successfully launch your
SAP® SuccessFactors® solutions

Focus Areas

> Guided enablement

Prepare for solution deployment with
prerecorded assets and Q&A sessions | / b i
on leading practices for business s ‘ !

processes, solution architecture, and \ :
strategy topics, aligned to your roles

. Prepare for successful Accelerate time to Achieve solution
deployment initial value adoption goals

> Demo environment

Gain familiarity with leading practices
through a preconfigured demo
environment enriched with sample

data
yrogos - * SAP SuccessFactors solutions currently in scope:
Use embedded launch activities at no additional cost - SAP SuccessFactors Employee Central

as part of a new SAP® SuccessFactors® product « SAP SuccessFactors Recruiting

: : Nt TP + SAP SuccessFactors Onboarding
> Adoption touch points SUbSCﬂpthﬂ SAP SuccessFactors Compensation

. . : SAP SuccessFactors Learnin,
Realize valuable insights by tracking SAP SuccessFactors padorm%nw & Goals
process-specific adoption metrics and SAP SuccessFactors Succession & Davelopment

user-enablement metrics through LW ) Prepare yourself for a successful deployment and Experience management bundle for succession

. : : and development
survey touch points adoption of your solution £ xparianss Hishaamant brnia or cor iR

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public




SAP Analytics Solutions Value Maps - SAP Enterprise Support

SAP S/4HANA analytics ¥ What's New Events Ask Questions About Us

SAP S/4HANA Analytics

Embedded analytics is an integral component of SAP S/4HANA
comprising SAP Fiori and SAP Analytics Uls built on data models within

SAP S/4HANA.
% End-to-end Learning Journey: % Focused Learning Programs:

« SAP S/4HANA embedded analytics
Applicable for SAP S/4HANA on-premise, privaie gk

« Prepare Your SAP Fiori Implementation for SAP
d extended editions.

« 5 Steps 2 analytics in SAP S/4HANA
« SAP S/4HANA Cloud embedded analytics

Applicable for SAP S/4HANA Cloud (aka public cloud).

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public
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Application Lifecycle Management Value Map
Overview page

SAP Learning Hub

Groups~

r
P J\ Application Lifecycle Management - SAP Enterprise Support
(A

Lifecycle
Management

58P Erterprise Support
Value Map

& Overview

Overview What's New Events Ask Questions About Us

- SAP Enterprise Support

S Private
28

rl‘l1 e

Join the group to
become a member

o
\f_"} Application Lifecy cle Management . SAP Solution Manager

SAP SoluionManager 72 is apowerful ALM tool that
allows customers o manage their landscapes and dive
their innovations. Learn howto dscover the
functionalities, prepare and perform your transition to
SAP SolutonManager 72.

Leam everything aboutthe various Application Lifecycle
Management offerings from SAP.

Eocused Solutions from SAP

Understand the concept of Focused Solutions and getmore
insights on how Focus Build and Focused Insights will support
your implementation projects.

& SAP Cloud ALM

Leam everything aboutthe new SAP Cloud ALM offering and
how it's related to SAP Solution Manager onrpremise, the
roadmap, and the functionalities which are aready available.

Application Lifecycle Management
Value Map

This value map will enable SAP
Enterprise Support customers to setup
SAP Solution Manager and use it for
Application Lifecycle Management.

This value map guides users on setup...

Give Feedback

<]

Latest Articles Answered Questions

ChaRM: How to control new, copy button in Ul
Anastasiya Isenko [

[E SAP Solution Manager July 2021 EGI Schedule

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Upcoming Events

Mon Jun 14 2021 - Fri Jun 18 2021

APJ - EGI: Business Process Monitoring & Stabilization

o

Request a call to get
personalized guidance
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Application Lifecycle Management Value Map - SAP Enterprise Support

SAP Cloud ALM
Learning Journeys

SAP Cloud ALM ¥  What's New Events Ask Questions About Us

"' SAP Cloud ALM

Learn everything about the new SAP Cloud ALM offering and how it's
related to SAP Solution Manager on-premise, the roadmap, and the .
| functionalities which are already available.

F - o .

,_;m-,“ End-to-end Learning Journeys:
74

;'Di[ Focused Learning Programs:
74

» SAP Cloud ALM Introduction « SAP Cloud ALM: What is it and how to use it
» SAP Cloud ALM for Implementation

» SAP Cloud ALM for Operations
« SAP Cloud ALM for SAP SuccessFactors

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public
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for SAP Customer Experience Solutions

Whetheryou are new to the SAP Customer Experience portfolio, or if you have already beenusing any solutions part of it, including
SAP Sales Cloud, SAP Service Cloud, SAP Commerce Cloud, SAP Marketing Cloud, or SAP Customer Data Cloud this value map will
guide you through discovery, implementation, extension, integration, and planning for future releases.

Get Started Obtain Learn Manage
get started with SAP Customer guidance to implement about future releases and regular release cycles and integrate
Experience solutions and engage SAP Customer Experience solutions functionalities applications

with support

§

Extend Optimize Enrich Set Up

your SAP Customer Experience the performance of your solution your core applications with Machine analytic tools
solutions Learning

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public
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SAP Enterprise Support Value map

Customer Data Solutions updated LJ

SAP Learning Hub

SAP Customer Experience Solutions Value Map — SAP Enterpri... #*

il guide you through dis

n, extension, Inte

=

Understand your customers and engage them with
hyper-personalized experiences. Learn about various
integration scenarios and how to secure your solutions.

Find selected resources for planning, building, extending
maintaining, and securing your SAP Customer Data
solutions.

Explore selected resources for planning, building,
extending, maintaining, and securing your SAP Sales
Cloud solution

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Explore selected resources for planning, building
extending, maintaining, and securing your SAP
Commerce Cloud solution

Use selected resources for planning, building, extending
maintaining, and securing your SAP Marketing Cloud
solution.

Explore selected resources for planning, building,
extending, maintaining, and securing your SAP Service
Cloud solution.

SAP Customer Experience Solutions
Value Map

Whether you are new 1o the SAP Customer Experience
portfolio, o if you have already been using any solutions
part of it, including SAP Sales Cloud, SAP Service Cloud
SAP Commerce Cloud, SAP Marketing Cloud, or SAP
Customer Data Cloud this value map will guide you
through discovery, implementation, extension,
integration, and planning for future releases

9 SAP Enterprise Supp@
“ )
9’

— - Customer Data Solutions, looking for best customer identity

cares, is formed by different solutions that follows increase
revenue and growth targets with customer identity and
access management, data privacy, and customer data
platform solutions.

SAP Emarsys Customer Engagement LJ for to deliver

predictable and profitable marketing outcomes.
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Business Process Improvement Value Map — SAP Enterprise Support

Learning Journey

A learning journey is an interactive visual guide designed to help you complete your learning
and empowerment path for a particular SAP topic by exploring, filtering, and accessing a
curated set of SAP Enterprise Support offerings and learning assets.

End-to-End process Standardized process

analysis for enterprise and
transformations journey management,

and operational excell simulation and
ence programs modelling

© 2022 SAP SE or an SAP affiliate company. All rights reserved. | Public

Maintain

organizational and
regulatory compliance
of all documented
processes

=

Stakeholder
alignment and active
collaboration across

departments

SAP Process Insights, Discovery edition

Learn about free of charge offering (also named Process discovery) that will allow you to get the
firstinsights based on your system data on which areas to focus on inyour transformation. Based
on predefined KPIs and process flows we offer unique benchmarking capabilities that will allow
you to compare your business to your industry peers.

Ask Questions Give Feedback

Start with an overview
Are you new to a topic or solution? Here you will find content that helps you gain a genera
understanding of the topic.

Process Discovery

Process Discovery Process Discovery
Introduction Samples

I G e it e

SAP Innovation and Cptimization Pathfinder on Spotlight

Pathfinder Pathfinder Samples
Intreduction

L e g (L g

A

How do you like this Learning Journey? i/_é %!




