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Part Number 
Cisco Unified Video Adva nt a g e w it h  VT  Ca m er a  I I -1 
S o t h er e is S oft w a r e a nd t h er e is t h e Ca m er a .  
T h e S W  is l icensed a nd onl y  a ccessib l e w it h  CCO  L og ins w it h  S m a r t net  Cont r a ct  a ffil ia t ion.  
T h e D r iver s for  t h e VT  Ca m er a  ca n b e g ot t en w it h  G u est  Access on t h e CCO  l og in,  so w ou l d b e 
u sed for  a  non S B CS  cu st om er ,  w h o is not  int er est ed in Video t el ep h ony  a nd j u st  w a nt s a  CAM  
for  W eb E x  a nd CAM  p u r p oses.  

I n s tal l  
W h en  y o ur C amera arri v es ,  i t w i l l  n o t h av e an y  S W  w i th  i t.  
D O N ’ T  c o n n e c t  i t  y e t . 
F i g ure o ut i f  y o u w an t to :  

a) J us t c o n n ec t th e C amera f o r C A M  an d  W ebE x ,  i n  w h i c h  c as e y o u o n l y  n eed  
d ri v ers  f o r th e c amera 

b) p urc h as e th e C U V A  S o f tw are an d  us e th e C amera f o r C A M  ap p l i c ati o n s ,  W ebE x  
M eeti n g s  an d  S B C S  c o mmun i c ati o n s  

 
Drivers Only 
I f  y o u j us t n eed  th e d ri v ers ,  f o l l o w  th i s  p ro c ed ure to  g et to  th e 1 .0 ( 4 ) d ri v ers  f o r W i n d o w s  
o r M A C  
 
S tart h ere at th e D o w n l o ad  S o f tw are C en ter:  
h ttp : / / w w w .c i s c o .c o m/ k o bay as h i / s w -c en ter/ i n d ex .s h tml  
 
C l i c k  “ V o i c e an d  U n i f i ed  C o mmun i c ati o n s ” …  
 
T h en  y o u s ee th e f o l l o w i n g  p ag e w i th  th e c i rc l ed  i tem ( c l i c k  h ere).  C l i c k  th at:  

  
T h en  ex p an d  th e tree as  s h o w n  bel o w  an d  s el ec t C U PC  ( n o t C U V A ) 
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T h i s  w i l l  tak e y o u h ere,  w h ere y o u s el ec t y o ur p l atf o rm:  

 T h en  y o u w i l l  s ee th e d ri v ers  y o u c an  d o w n l o ad  f o r f ree ( bel o w ) 
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D o w n l o ad  i t. 

  

C U V A  C o m p let e 
I f  y o u h av e S martNet C o n trac t an d  h av e p urc h as ed  th e C U V A  S W ,  y o u may  f o l l o w  th es e 
i n s truc ti o n s .  T h e remai n ed  o f  th i s  c h eat s h eet as s ume y o u w i l l  d o w n l o ad  th e c o mp l ete 
S W  ( l i c en s ed ) c o d e. 
 
Nav i g ate us i n g  y o ur C C O  l o g i n  an d  p as s w o rd  to  th e C i s c o  U n i f i ed  C o mmun i c ati o n s  
Pro d uc ts :  
h ttp : / / w w w .c i s c o .c o m/ en / U S / p ro d uc ts / p s 6 78 9/ Pro d uc ts _ S ub_ C ateg o ry _ H o me.h tml  
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 C l i c k  o n  th e abo v e c i rc l ed  U R L ,  an d  c o me to  th i s  n ex t p ag e:  

 C l i c k  o n  th e abo v e c i rc l ed  “ D o w n l o ad  S o f tw are”  U R L  
 
S el ec t th e l ates t S W  an d  th e Z I P f i l e w i l l  ap p ear. Y o u may  f i n d  2.1 .2 o r l ater th ere s i n c e I  
i n s tal l ed  mi n e i n  S ep tember an d  I  k n o w  o f  bug  f i x es  bei n g  p rep ared  i n  2.1 .2 at th at ti me.  
S av e i t to  y o ur c o mp uter. 
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 O p en  th e z i p  f i l e,  read  th e i n s tal l ati o n  i n s truc ti o n s  ( R ead meF i rs t.tx t i n s i d e th e Z I P f i l e),  
an d  bas i c al l y  d o  th e f o l l o w i n g  ( th ere i s  n o t to o  muc h  to  d o  ( d o n ’ t  c o n n e c t  t h e  c a m e r a  
y e t ! ! ! )  

  
No ti c es  th ere are tw o  .ms i  f i l es .   R un  th em bo th .   I  ran  th e d ri v ers  f i rs t s i n c e th e C U V A  
S etup  req ui res  a c o mp uter res tart,  s o  I  d i d  th at l as t. 
 
A f ter th e rebo o t ( req ui red  an d  y o u w i l l  be n o ti f i ed ),  P l u g  t h e  C a m e r a  i n t o  y o u r  U S B  
p o r t  o f  y o ur c o mp uter.  I t s h o ul d  auto mati c al l y  f i n d  th e H W  an d  l o ad  i ts  d ri v ers . 
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V eri f y  
T h en  ri g h t mo us e c l i c k  o n  M y  C o mp uter an d  s el ec t p ro p erti es .    

  
C l i c k  o n  th e H W  T ab,  an d  th en  s el ec t D ev i c e M an ag er.  L o o k  to  s ee th at th e C U V A  i s  
p res en t un d er “ I mag i n g  D ev i c e”  an d  s h o w  i ts  p ro p erti es  ( s h o w n  bel o w ).  I f  i t d o es n ’ t 
ap p ear,  g o  to  C o n tro l  p an el  an d  un i n s tal l  i t,  an d  rei n s tal l  i t ag ai n  ( th i s  h ap p en ed  to  me 
o n c e). 
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S tart: Pro g rams  an d  l aun c h  th e C U V A  uti l i ty . 
C l i c k  th e c i rc l ed  i c o n  an d  c o n f i rm th e c amera g reen  l i g h t g o es  o n ,  an d  y o u s ee y o urs el f . 
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U s e 
W eb E x  M eet ing s 
No w  w h en  y o u s tart a W ebE x  M eeti n g ,  o r j o i n  o n e,  y o u c an  s en d  v i d eo :  

  
W eb E x  C o nnec t  S p a c esV id eo  C a lls 
No w  i n  W ebE x  C o n n ec t “ S p ac e” ,  y o u c an  c o n f i rm i ts  av ai l abl e ( E d i t:  S etti n g s ):  

 A n d  us e i t to  mak e v i d eo  c al l s .  S el ec t a p ers o n  y o u w an t to  v i d eo  c al l  an d  th en  h i t th e 
c amera I C O N ( as  y o u mo us e o v er th e B l ue/ G reen  B al l ,  i t w i l l  ap p ear)  C l i c k  i t:  
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T h i s  w i l l  w o rk  ev en  i f  o n l y  o n e s i d e h as  a C U V A  as  s h o w n  bel o w . 

  
C I P C  
I  C I PC  w i th  a C U V A  h ere.  No ti c e th e g reen  l i n e o n  th e uti l i ty  s h o w i n g  c o n n ec ti o n  to  th e 
C U V A  f ro m th e C I PC . 
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T h at’ s  i t.    

U n s up p o rted  F U N 
No w  i f  y o u w an t to  h av e s o me f un  w i th  th i s  ( o p ti o n al  s tep ),  y o u c an  f i n d  a f ew  p ro g rams  
th at c an  mak e y o ur C U V A  d o  s o me w ei rd  th i n g s  ( l i k e f un n y  h ats  an d  g l as s es ,  an d  s n o w ,  
an d  f l ag s ,  etc .)   W e d o n ’ t rec o mmen d  o r ap p ro v e o ur p ro d uc ts  to  w o rk  w i th  th es e 
ap p l i c ati o n s ,  but mi n e w o rk s  q ui te w el l  w i th  man y c ams .c o m.  Y o u c an t c al l  T A C  o n  th i s  
ei th er ; -) 
A f ter i n s tal l i n g  th e p ro g ram,  y o u c an  s el ec t o ur C U V A  as  a s o urc e:  
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A n d  th en  d o  s o me s i l l y  th i n g s  w h i c h  p eo p l e w i l l  s ee ; -) 
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T ry  to  h av e s o me f un  w i th  th e h ard  w o rk  eth i c  w e al l  h av e i s  al l  I ’ m s ay i n g  ; -) 


