
Easy to Sell. 
The Cisco® Unified Communications 300 (UC300) Series, Model UC320W, provides business-class 
communications for your customers in an affordable all-in-one solution. This is a competitively priced,  
easy-to-sell, unified communications solution designed for businesses with fewer than 24 employees.

Easy to Install. 
The UC300 is easy to install and manage, giving your customers the advantages of a fully integrated 
solution without the complexity of enterprise-class unified communications. 

Easy to Use. 
Designed for the needs of small business, the UC300 Series expands small business connectivity and 
improves team collaboration through unified voice, data, and wireless. Now employees, customers, and 
vendors can connect and collaborate on a reliable, secure network. 

Cisco Unified Communications 300 Series 
Productivity for small business, profitability for you. 

For more information, please visit: www.cisco.com/go/uc300
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Cisco Unified Communications 300 Series
Complete, competitively priced unified communications system that delivers 
more—integrated voice and data, plus additional features designed and built  
just for small business. 

UC320 24-user (maximum) with Integrated Wireless
UC320W-FXO-K9, Small Business Unified Communications 320W with  
4 FXO ports, 24 user licenses included

Small Business Support Service 
CON-SBS-SVC3, SBS 8x5xNBD 3-year Small Business Support Service 

The Cisco Unified Communications 320W has 1 year of hardware support  
and 90 days of software support though the Small Business Support Center.

Cisco ESW 500 Series Switches
Easy-to-use, high-performance switches designed to integrate with Cisco Smart 
Business Communications System to deliver a complete network solution.

ESW-520-8P-K9   Small Business Pro 8-port 10/100 PoE switch  
+ 1 exp. port

ESW-520-24P-K9   Small Business Pro 24 10/100 PoE + 4 Gigabit  
Ethernet ports

ESW-540-8P-K9  Small Business Pro 8-port 10/100/1000 PoE switch  
+ 1 exp. port

ESW-540-24P-K9  Small Business Pro 24 10/100/1000 PoE + 4 exp. ports

Cisco 300 Series Managed Switches
SRW208G-K9  SF302-08 8-port 10/100 managed switch  

with Gigabit uplinks

SRW208P-K9  SF302-08P 8-port 10/100 PoE managed switch  
with Gigabit uplinks

SRW2008P-K9  SG300-10P 10-port Gigabit PoE managed switch

SRW2008MP-K9 SG300-10MP 10-port Gigabit Max PoE managed switch

SRW224G4-K9  SF300-24 24-port 10/100 managed switch  
with Gigabit uplinks 

SRW2024P-K9 SG300-28P 28-port Gigabit PoE managed switch 

SRW224G4P-K9  SF300-24P 24-port 10/100 PoE managed switch  
with Gigabit uplinks

Cisco Unified IP Phones
Take full advantage of converged voice and data networks while retaining the 
convenience and user-friendliness you expect from a business phone. The 
innovative Cisco Unified IP Phones can help improve productivity by meeting  
the needs of all types of users throughout the organization. 

Cisco SPA300 Series IP Phones 
SPA301-G1/2/3/4 1-Line IP phone 
SPA303-G1/2/3/4 3-Line IP phone with display and PC port

Cisco SPA500 Series IP Phones 
SPA500S  32-button attendant console for Cisco SPA500 Series  

IP Phones
SPA501G  8-line IP phone with PoE and PC port 
SPA502G  1-line IP phone with display, PoE, and PC port
SPA504G  4-line IP phone with display, PoE, and PC port
SPA508G  8-line IP phone with display, PoE, and PC port 
SPA509G  12-line IP phone with display, PoE, and PC port 
SPA525G2   5-line IP phone with color display, PoE, 802.11g,  

and Bluetooth

Cisco SPA8800 Gateway
SPA8800  IP telephony gateway with 4 FXS and 4 FXO ports

Advanced Routing and Security
SRP521W-K9-G1/4/5  Services Ready Platform with Fast Ethernet WAN,  

802.11n FCC, 2 FXS and 1 FXO port
SRP526W-K9-G5  SRP526 ADSL2+ Annex B, 802.11n ETSI,  

2 FXS and 1 FXO, EU/UK power
SRP527W-K9-G1/4/5  SRP527 ADSL2+ Annex A, 802.11n FCC,  

2 FXS and 1 FXO
SA520-K9 SA520 security appliance
SA520W-K9 SA520 security appliance with wireless
SA540-K9 SA540 security appliance
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Customer response, employee collaboration, and secure communications are a few of the reasons 
customers want an all-in-one voice and data solution.

For 
Small 
Business


