Service Description

Employer contribution: 100% employer paid * Participation: 100% nonvoluntary

Basic EAP
(employee services)

Enhanced EAP
(employee and

Enhanced EAP

(employee and

myStrength — an online and mobile health club for

employer services)

employer services)

v v
the mind e
Tolldree, 24/7 telephone consuitation and No. of visits: 3 No. of visits: 4 No. of visits: 6
referral services
Face-to-face counseling visits in person or online v v v
Financial consultation 4 v v
Legal referrals and discounted fees v v v
Identity theft recovery and credit monitoring v v v
Live Tobacco Free coaching and online program v v v
Unlimited, web-based child and elder care 4 v v
Unlimited telephope consultation with a child- or NA v v
elder-care specialist
Qplimited, web-based convenience and daily v v v
living resources
Unllmltgd ?ellephone consultation for convenience NA v v
and daily living resources
Human Resources/gupewlsor /manager NA v v
telephone consultation
Supstance abuse cqnsultatlon and current NA v v
policy recommendations
Case assistance for management referrals, NA v v
return to work, etc.
Workplace crisis response: consultation v v v

and recommendations

On-site Critical Incident
Response (CIR) services

Available for an
additional fee

Bank of hours: 4

Bank of hours: 4

Introductory employee orientation

EAP website

EAP website or bank
of hours

EAP website or
bank of hours

On-site services, supervisor/manager training,
employee-wellness seminars/webinars and
health fair representation

Available for an additional
fee

10-75 = 4 hours annually
76-499 = 6 hours annually
500-999 = 8 hours annually

10-75 = 4 hours annually
76-499 = 6 hours annually
500-999 = 8 hours annually

EAP promotional materials — posters, fliers,
employee brochures, monthly electronic flier, etc.

v

Utilization reports (to employer)

Annual on request

Designated EAP clinical
account manager
Pricing group 2-10
Pricing group 11-99

Pricing group 100-499
Pricing group 500-999

N/A

$200 annually
$0.46 PEPM
$0.42 PEPM
$0.38 PEPM

$320 annually
$1.15 PEPM
$1.09 PEPM
$1.04 PEPM

$400 annually
$1.66 PEPM
$1.60 PEPM
$1.52 PEPM




