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Siemens Hurdles Legacy LMS Limitations with
ExpertusONE’s Easy-to-use Learning Platform

Frustrated with dwindling platform support and spiraling features and technology 
constraints, Siemens swapped their aging learning system with a next-gen ExpertusONE 
Cloud LMS for superior reach and performance 

ExpertusONE Case Study © Expertus 2014



Siemens is a global powerhouse in 
electronics and electrical engineering and 
the world’s largest provider of environmental 
technologies.
 
Its Building Technologies Division (BTD), 

for building automation, heating, ventilation 

and security.

Company Overview
02

http://www.siemens.com/
http://w3.usa.siemens.com/buildingtechnologies/us/en/AboutUs/Pages/AboutUs.aspx


Siemens BTD was already frustrated 
with its limited, 16-year-old learning 
management system. So when the 
platform’s current provider announced 
they would no longer support the 

time to update their legacy system.

“One Chicago-based Siemens unit originally purchased the legacy 

George Kuhn, a Siemens BTD’s Manager of Education Services, 

explained. “However, as the years passed and the learning audience 

grew to now cover our entire US-based Building Technologies 

Division’s employees, distributors and customers, the system simply 

Challenge
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The Failing State of the Legacy LMS

More than 70% of large companies have 
an LMS; and almost 30% are considering 
replacing or upgrading them.  
– Bersin & Associates report

91% of ASTD members use an LMS; 

 
– American Society for Training and Development study

One-third of learning professionals 
believe the LMS can impede learning.  
– e-Learning Guild survey
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• 
learning audiences, including new external learners like 

• 

• 

• 

• 
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Tom Bronikowski, Expertus’ Director of Strategic Accounts, explained.

integrations with legacy platforms, 
eCommerce and SAP systems painless. 

“It also provides an incredibly reliable, scalable and user-friendly 

their outdated platform, while lowering their total cost-of-ownership 

Originally, Siemens BTD was looking to add a learning portal on 

top of their existing LMS. And they chose to partner with Expertus 

because they were one of the few vendors with the necessary 

experience and talent to handle a complete LMS - portal integration.

“Over the past 16 years, we were forced to heavily customize our 

LMS software, dramatically modify its data tables and change its 

underlying database. So we needed to partner with someone we 

could fully trust to accurately and seamlessly transfer all of our 

Coordinator, said.

However, after extensively reviewing Siemens’ learning system 

architecture and desire for a more usable, scalable platform, 

Expertus recommended doing an LMS replacement versus a portal 

overlay.
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Another reason Siemens BTD chose Expertus was for its  

award-winning customer service.

“Expertus was established enough to do an excellent job, but not so 

large that they’d sacrifice personalized service and attention,” Kuhn 

said.

when decisions are made about 
ExpertusONE’s growth. And we didn’t 
believe we could have gotten that had 

>  

http://www.clomedia.com/articles/what-to-do-with-a-broken-lms


Solution
“Siemens needed to overcome both the feature limits and technical 

constraints of their legacy system and build a true multiple audience 

the features they desired and serve several internal and external 

audiences… but it also provided the exceptional user experience and 
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Google, Facebook, 
Amazon and more

•   that’s 
incredibly easy to use… 

•   
that’s exceptionally simple to run… 

•   that’s 
superiorly meets learning business goals.

> 

http://one.expertus.com/LMS-On-Demand-Demo-ExpertusONE.html?info=WBNR-ExpONE-Demo
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Siemens BTD has three core learning groups: employees, 

extended enterprise functionality, they are now able to serve all 

1

2

3

“With our old LMS, we had no virtual way to reach this large learning 

group… let alone the proper security to expose them to our internal 

systems and content,” Mitchell remarked. 

will result in happier, more informed 

Note: ExpertusONE is always delivered via a private cloud which 

ensures exemplary eCommerce and extended enterprise security, as 

well as exceptional system reliability.



In addition to now serving both internal and external learning 

usability and performance challenges via the following:

• 

“It’s great!” “Learners simply log on and get a 

graphical display of units in their personalized training path. So now, 

in seconds, they see where they are, what’s next/needed and other 

helpful, related learning resources.”

• 

• 

“In addition to the obvious time savings, three key benefits,” Waid 
noted, “of our automated admin systems are: less errors, better 

manager/learner communication and higher training adoption.” 

• 
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Results

embraced ExpertusONE and we’re 
already seeing a dramatic increase 
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“All in all, Siemens is extremely pleased with their ExpertusONE 

LMS,” Bronikowski concluded. “We delivered a next-gen learning 

environment that not only meets their current, multi-audience training 

needs, but one that will continue to seamlessly keep pace with their 

future learning goals and requirements.”
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About ExpertusONE

legacy issues faced by Saba, Plateau 
  

 

  

It has every crucial component today’s 

> Learn more now

http://www.expertus.com/why-expertus/#what-industry-analysts-say
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