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1 Introduction

This document describes the configuration of a S/4HANA system for using service components.
The focus of the Service Order Guide is to give instructions on how to set the system to:

- Create a service contract
- Create a service order and copy the service contract items into the service order
- Confirm a service order and copy the service order items into the service confirmation

A service contract describes which services are to be performed for which objects and under which
conditions. It is a long-term agreement concerning the content and scope of services that are to be
performed for a customer. It consists of header data and item data.

A service order can be a result of a service contract. It is described as a short-term agreement between a
service provider and a customer. It contains header data, location and account assignment data, object
data, settlement data, operation data and component data. The service order is used to document service
tasks and customer service tasks.

Service items exist within a Service Order and are defined as specific products.

After completing a service order a service confirmation reports all necessary data, such as working time,
expenses incurred and service parts used while performing a service, back. Based on this data a billing
receipt can be triggered - which is not part of this document.

More information about the Service Contract, Service Order and Service Confirmation can be found in the
SAP help at http://help.sap.com.

Please note, that the described process focuses mainly on a logistical workflow. When using these settings,
billing after a logistical confirmation will not be triggered. Therefore, settings have to be changed according
to individual needs if billing wants to be used.

The configuration described in this document can be found in system CD1/100 and CT1/100.
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2 Partner Determination Procedure

Partner determination procedures are sets of rules for how the system works with business partners during
transaction processing. They bring together partner functions and access sequences and include additional
information.

A procedure is defined and assigned to a transaction type. The system works with the partners involved in
the transaction type according to the rules that were specified in the procedure. The settings in the
procedure apply to both partners determined automatically and to those entered manually.

In order to edit the settings, go to SPRO > Service > Basic Functions > Partner Processing > Define Partner
Determination Procedure.

Service
> Cross-Application Components
> Ul Framework
> Service- Specific Settings for Ul Framework
> Industry- Specific Solutions
Basic Functions
> Content Management
> Enterprise Organizational Management

@ Partner Processing

Define Partner Functions

o

b
o

B |
|f
4

Define Access Sequences

Partner Teams

53 [ 33 fan [fa |

Define Partner Determination Procedurel

Map Partner Functions

Business Add-In for Partner

i

[0 <

Optimize Custom Partner Functions for Queries

Figure 1 Path to "Define Partner Determination Procedure"

The Service Contract Header, Service Header, Service Item and Confirmation Header were copied and
modified for our purposes.

CaleSipclie Partner Determination Procedures

~ 5 Partner Determination Procedures
[T Procedure User

[ Partner Functions in Procedure

Procedure Description Block Determin. Log Permitted Functions
Z0000006  |[Z SAP Service Header
Z0000007  |Z SAP Service ltem
20000024  |Z SAP Confirmation Header
70000041  [Z Service Contract {(Header)

Standard (All Defined Partner Functi.
[0 User Interface Settings A Only Functions Assigned in Procedure »/

A Only Functions Assigned in Procedure v

OO0 &

A Only Functions Assigned in Procedure v

Figure 2 Defined Procedures

2.1 Service Contract

Copy Service Contract (Header) (00000041) and save for example as Z Service Contract (Header)
(20000041).

While copying, go to Partner Functions in Procedure and delete Employee Responsible (CRM) (00000014)
and Contact Person (CRM) (00000015). These partner functions are not necessarily used within the defined
workflow and keep producing errors for the user. A service contract can be created without defining an
employee responsible and a contact person.
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< SAP

Change View "Partner Functions in Procedure": Overview

< SAP

Display View "Partner Functions in Procedure": Overview

L Ja

Dialog Structure

B2 0 s
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New Entries More ~

PartnerDetProc: 00000041 Service Contract (Header) - |

[ Partner Determination Procedures.
[ Procedure User
9 Partner Functions in Procedure  Partner Functions in Procedure

[3 User Interface Settings Function Changeable Minimum  Maximum
[] 60060601 Sold-To Party (CRM) o o 1 1
[] 60060603 Bill-To Party (CRM) v @ 1 1
[] 600806804 Payer (CRM) v @ 1 1
[] 60080614 Employee Responsible (CRM) | [ 1 5
[] 08080615 Contact Person (CRM) v ™ 1
[ 60060855 Ship-To Party/ServiceRecip.~| [ 1 1

=
ki

8 @

2 CIE o

PartnerDetProc: | 20000041 Z Service Contract (Head. - |

More ~

[ aa=

Dialog Structure

[ Partner Determination Procedures
[ Procedure User
1 Partner Functions in Procedure

[ User Interface Settings

Partner Functions in Procedure

Function Changeable Minimum  Maximum
[] 60060601 Sold-To Party (CRM) v O 1 1
[] 60060603 Bill-To Party (CRM) vl 31 1
[] 60060604 Payer (CRM) vl E 1 1
[ 60060655 Ship-To Party/ServiceRecip.v| & 1 1

Figure 3 Partner Functions in Procedure Service Contract (Header)

Go to User Interface Settings and delete 00000015 Contact Person (CRM) as Partner Function 2. Therefore,
only the 00000001 Sold- To Party (CRM) is checked as entered during service order creation.

Change View "User Interface Settings": Details

Display View "User Interface Settings": Details

2 e $ a6

More

Dialog Structure

o

PartnerDetProc: [00000041 Service Contract (Header) v |

~[ Partner Determination Procedures.
[ Procedure User
[ Partner Functions in Pracedure

T User Interface Seitings Header Screen

Sequence and Functions for (Main) Partner Displayed

[ S S 00000001 Sold-To Party (CRM) -
Partner Function2: [00000015 Contact Person (GRM) | <]
Partner Function3: | v
Partner Function: | ~]

More

= w Exit

PartnerDetProc: | 20000041 Z Service Contract (Head . v ‘

a6 -6

Dialog Structure

[ Partner Determination Procedures.
[ Procedure User
[ Partner Functions in Procedure

TV User Interface Settings Header Screen

Sequence and Functions for (Main) Partner Displayed

Partner Function1: | 00000001 Sold-To Party (CRM) V]
Partner Function?: | ~]
Partner Function3: | ~]
Partner Function: | ~]

Display Display

Display Variant: ‘ 0101 Partner number / Number type / Address Display Variant: | 0101 Partner number / Number type / Address

Figure 4 User Interface Settings Service Contract (Header)

2.2 Service Header

Copy Service Header (00000006) and save for example as Z Service Header (Z0000006).

While copying, go to Partner Functions in Procedure and delete Employee Responsible (CRM) (00000014),
Contact Person (CRM) (00000015) and Service Employee Group (CRM) (00000056). These partner
functions are not necessarily used within the defined workflow and keep producing errors for the user. A
service order can be created without defining an employee responsible, a contact person and a service
employee group.

< SAP
[ Ja

Dialog Structure

< SAP
 Ja=zgazo

Dialog Structure

Change View "Partner Functions in Procedure”: Overview

8

Display View "Partner Functions in Procedure": Overview
8 EED =

PartnerDetProc: ‘ZO(K)DOOBZ SAP Service Header ~ |

NewEntries E O & % More v More

PartnerDetProc: |DODDDDOB SAP Service Header ~ ‘

[ Partner Determination Procedures
[ Procedure User

1 Partner Functions in Procedure

[ Partner Determination Procedures
[ Procedure User

1 Partner Functions in Procedure ~ Partner Functions in Procedure Partner Functions in Procedure

[3 User Interface Settings Function Redetermination [ User Interface Settings Function Changeable Minimum  Maximum
[ @000001 Sold-To Party (CRM) Partners Are Not Replaced| [] 00900001 Sold-To Party (CRM) v O 1 1
[] 60060603 Bill-To Party (CRM) Partners Are Not Replaced [] 60000003 Bill-To Party (CRM) ~ o 1 1
[] 60000604 Payer (CRM) Partners Are Not Replaced [] 60000004 Payer (CRM) ~ o 1 1
O [] 80800055 Ship-To Party/ServiceRecip..ws o 1 1

0008015 Contact Person (CRM)
80000655 Ship-To Party/ServiceRecip
[1[00000656 Service Employee Group (CR

Partners Are Not Replaced

Partners Are Not Replaced

v
v
v

0000014 Employee Responsible (CRM) v| Partners Are Not Replaced
| :
-
&

Partners Are Not Replaced

Figure 5 Partner Functions in Procedure Service Header

Go to User Interface Settings and delete 00000015 Contact Person (CRM) as Partner Function 2 and
00000014 Employee Responsible (CRM) as Partner Function 3. It is also advisable to fill Partner Function
2-4 with 00000003 Bill-To Party (CRM), 00000004 Payer (CRM) and 00000055 Ship- To Party/ Service
Recipient. Therefore, these fields will be displayed and checked during service order creation.
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Change View "User Interface Settings": Details

Display View "User Interface Settings": Details

2 0 v a6
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[ Partner Determination Procedures.
[ Procedure User
[ Partner Functions in Procedure
W User Interface Settings Header Screen
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More ~
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PartnerDetPrac:
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T User Interface Settings Header Screen

Sequence and Functions for (Main) Partner Displayed

Partner Function1: | 00000001 Sold-To Party (CRM) v
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Partner Functiond: | 00000055 Ship-To Party/ServiceRecipient (.. »

Display

Display Variant: | 0101 Partner number / Number type / Address

Figure 6 User Interface Settings Service Header

2.3 Service Item

Copy Service Item (00000007) and save for example as Z Service Item (Z0000007).

While copying, go to Procedure User and delete BUS2000142 ServMatConfirmItem, BUS2000146 Serv.
Material Item, BUS2000158 SrvExpnseConfltem, BUS2000159 Service Expense Item and BUS2000192
Service Maintenance. The business object types affect later explosions directly.

Change View "Procedure User": Overview

Display View "Procedure User": Overview

g2 0 6 % B

More

[SI 57 Display =03

Dialog Structure

PartnerDetProc: | 00000007 SAP Service

Item V]

[ Partner Determination Procedures.

13 Procedure User

[ Partner Functions in Procedure  Procedure User

[ User Interface Settings User
BUS2000116 Service Order/Quotation
BUS2000117 Service Confirmation
BUS2000140 Service Product Item
BUS2000143 ServProdConfirmItem
[FUS2000146 Serv. WMaterial Item |
BUS2000158 SrvExpnseConfltem
BUS2000159 Service Expense Item
pus2000192 Service Maintenance

< € K

I
"
)
b
e

Dialog Structure

PartnerDetProc: |Z0000007 Z SAP Service Item

[ Partner Determination Procedures
13 Procedure User
[ Partner Functiens in Procedure
[ User Interface Settings

Procedure User

User

BUS2000116 Service Order/Quotation
BUS2000117 Service Confirmation
BUS2000140 Service Product Item
BUS2000143 ServProdConfirmItem

= m Exit

< K

Figure 7 Procedure User Service Item

Go to Partner Functions in Procedure and delete Employee Responsible (CRM) (00000014), Exec. Service
Employee (CRM) (00000052) and Service Employee Group (CRM) (00000056). These partner functions are
not necessarily used within the defined workflow and keep producing errors for the user. A service item
can be used without defining an employee responsible, an executive service employee and a service

employee group.

< SAP

Change View "Partner Functions in Procedure™:

Overview

< SAP

Display View "Partner Functions in Procedure": Overview

NewEntdes B © © 8 Moe v

[ -

®

Dialog Structure PartnerDetProc: [ 00000007 SAP Service

ltem ~]

“[3 Partner Determination Procedures
[ Procedure User
3 Partner Functions in Procedure ~ Partner Functions in Procedure
[ User Interface Settings.

00600052 Exec. Service Employee (CR

Partners Are Not Replaced

80800055 Ship-To Party/ServiceRecip

Partners Are Not Replaced

More

[ Jasxuuas

ity ST PartnerDetProc: | 20000007 Z SAP Service ltem v

[ Partner Determination Procedures
[ Procedure User
1 Partner Functions in Procedure

[ User Interface Settings

Partner Functions in Procedure

Function Redetermination Function Changeable Minimum  Maximum
00000001 Sold-To Party (CRM) [J 00800001 Sold-To Party (CRM) vl O 1 1
80600003 Bill-To Party (CRM) Partners Are Not Replaced [] 60808003 Bill-To Party (CRM) vl 3 1 1
80000004 Payer (CRM) Partners Are Not Replaced [] 00806004 Payer (CRM) vl 3 1 1
00600014 Employee Responsible (CRM) | Partners Are Not Replaced [] 60808055 Ship-To Party/ServiceRecip.v| @ 1 1

g €< < <

Partners Are Not Replaced

Service Employee Group (CR

Figure 8 Partner Functions in Procedure Service Item

Go to User Interface Settings and change 00000056 Service Employee Group (CRM) to 00000001 Sold- To
Party (CRM) as Partner Function 1. Therefore, the sold-to party will be displayed and checked during service
item usage.
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Change View "User Interface Settings": Details

Dialog Structure

g e & 46

8

PartnerDetProc: ‘DDDDUDOF SAP Service Item ~ ‘

More

[ Partner Determination Procedures
[ Procedure User
[ Partner Functions in Procedure

T User Interface Settings Header Screen

Sequence and Functions for (Main) Partner Displayed

EERGETRSTIT LRl (00000056 Service Employee Group (CRM) I

Partner Function?: | ~]
Partner Function3: | ~]
Partner Functions: | “]

Display

Display Variant: |

a 6 = @

More v

D e PartnerDetProc: | 0000007 Z SAP Service Item v]

[ Partner Determination Procedures.
[ Procedure User
[ Partner Functions in Procedure

9 User Interface Settings Header Screen

Sequence and Functions for (Main) Partner Displayed
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Partner Function?: | v]
Partner Function3: | V]
Partner Function: | ~]

Display

Display Variant: | 0101 Partner number / Number type / Address

Figure 9 User Interface Settings Service Header

2.4 Service Confirmation

Copy Service Header (00000024) and save for example as Z Service Header (Z0000024).

While copying, go to Partner Functions in Procedure and delete Employee Responsible (CRM) (00000014),
Contact Person (CRM) (00000015) and Exec. Service Employee (CRM) (00000052). These partner functions
are not necessarily used within the defined workflow and keep producing errors for the user. A confirmation
can be created without defining an employee responsible, a contact person and an executive service
employee.

< SAP
[ ~a

Dialog Structure

< SAP Display View "Partner Functions in Procedure": Overview

5 BB s«

PartnerDetProc: | 0000024 Z SAP Confirmation Head . |

Change View "Partner Functions in Procedure": Overview
@

PartnerDetProc: ‘UUDE}UU?A SAP Confirmation Header ‘

B O 5 ¥ Mev

New Entries

Dialog Structure

[ Partner Determination Procedures. [ Partner Determination Procedures.

[ Procedure User [ Procedure User

¥ Pariner Functions in Procedure  Partner Functions in Procedure Partner Functions in Procedure

Y Partner Functions in Procedure

[0 User Interface Settings Function Redetermination [0 User Interface Settings Function Changeable Minimum  Maximum
0080001 Sold-To Party (CRM) ~ [] 00808601 Sold-To Party (CRM) N = 1
0000003 Bill-To Party (CRM) | Partners Are Not Replaced [] 00608003 Bill-To Party (CRM) ~ 1 1
00000004 Payer (CRM) /| Partners Are Not Replaced [] 00600604 Payer (CRM) ~ 1 1
60000014 Employee Responsible (CRM) | Partners Are Not Replaced [] 00600855 Ship-To Party/ServiceRecip.~ 1 1

0000815 Contact Person (CRM) | Partners Are Not Replaced
90000052 Exec. Service Employee (GR./| Partners Are Not Replaced
90000055 Ship-To Party/ServiceRecip.w | Partners Are Not Replaced

Figure 10 Partner Functions in Procedure Confirmation Header

Go to User Interface Settings and change 00000052 Exec. Service Employee (CRM) to 00000003 Bill- To
Party (CRM) as Partner Function 2. Therefore, the bill-to party will be displayed and checked during
confirmation creation.

Change View "User Interface Settings": Details

Dialog Structure

Display View "User Interface Settings": Details

Dialog Structure

& EBER o

PartnerDetProc: | Z0000024 Z SAP Confirmation Head.. v ‘

B O 9 £ (3 Mo More ~

=

ParinerDetProc: ‘DDDODDZA SAP Confirmation Header ‘

[ Partner Determination Procedures.
[ Procedure User
[3 Partner Functions in Procedure

~[3 Partner Determination Procedures
[ Procedure User
[ Partner Functions in Procedure
Header Screen Header Screen

1 User Interface Settings 1 User Interface Settings

Sequence and Functions for (Main) Partner Displayed Sequence and Functions for (Main) Partner Displayed

(00000001 Sold-To

Partner Function1: CRM) ~ Partner Function: [ 00000001 Sold-To Party (CRM) v

Partner Function2: [ 00000052 Exec. Service Emplayee (CRM) | Partner Function2: [00000003 Bill-To Party (CRM) ~]

Partner Function3: | 00000055 Ship-To Party/ServiceRecipient (.. - | Partner Function3: | 00000055 Ship-To Party/ServiceRecipient (.. » |

Partner Functiond: | ~] Partner Functiond: | v]

Display Display

Display Variant: ‘ 0101 Partner number / Number type / Address Display Variant: | 0101 Partner number / Number type / Address

Figure 11 User Interface Settings Confirmation Header
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3 Status Management

The current processing status of an object can be documented by using status management. The current
object state can consist of a combination of individual statuses. Any number of statuses can be set for an
object.

3.1 Define Status Profile for User Status

A status profile can be set for every service transaction type. Therefore, not only the standard Life Cycle
Status has to be used, but additional individual status sequencies for every document type are possible.

In this scenario, the service order got several individual statuses.

< SAP  Service Orders - Al v || Search Q Jw
Z Service Order: 8000008596, Deliver material Create Follow-Up [ Reject Al Items | [ Reset Item Rejection | @ & 9
Service Order Details ~ htems ~ Categorization  Notes  Reference Objects  Price Totals  Price Details  ScheduledActions  Shipping  Biling  Parties Involved  Attachment  Dates  OrganzationalData > v
General Data Processing Data Reference Objects Dates I
ID: External Reference: Product ID: Requested Start:
| DMODMN00G000G015 | [ [o0:00 v
Description Priority: Functional Location ID Requested End
Deliver material \ \ Medium v | \ 10001667  [S| No Text Available | | 23:59 v |
Sold-To Party: Status Equipment ID.
e <]
Contact canceled Reference Product
@
new
Situation Status Serial Number
. prepared

Mt Vinlains

Figure 12 User Status Service Order

To create and edit user statuses go to Service > Transactions > Basic Settings > Status Management >
Define Status Profile for User Status.

E Service

Cross- Application Components

Ul Framework

Service-Specific Settings for Ul Framewaork
Industry-Specific Solutions

Basic Functions

Master Data

Integration with Other SAP Solutions

Transactions

Basic Settings

Define Transaction Types

Define Item Categories

Define ltem Category Group

Define ltem Categories Usages

Define ltem Category Determination

Define Number Ranges

Define Attributes for System Messages
Assign Transaction Types to Templates for Fol

Define Authorization Scopes for Attachments

[l [ [ 0 0 50 50 5 5 a3
olol Gl GG Gl GGl Gl

Define Object Reference Profile

> Checklist Settings

> Incompleteness Check

> g Copying Control for Business Transactions
(% (S Define Priorities for Business Transactions

&

Status Management
(2 (& |Define Status Profile for User Status |
(& (& Define Status Autharization Keys

Figure 13 Path to Define Status Profile for User Status

Copy an entry or create a new one. In this scenario, the status profile ZPDAO1 (Status Profile Test PDA)
was created.
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< SAP Change Status Profile: Overview

| v| (=} [l &l T More ~

Status Profile Text Lang.
=
LZF‘DF\Gll Status Profile Test PD DE

Figure 14 Status Profile Overview
Double click on the entry to see more information. Every status has its own entry with a status sequence.

It is also necessary to enter an abbreviation and a short description for every status. Internal user status
IDs (E0001 to EO007) are set automatically by the system when the first status change occurs.

Status Profile: |ZPDAD1 Status Profile Test PD
Maintenance Language: German

User Status

Status... Status Short Text User Status Long text Init. status Lowest status no. Highest Status No. Position Priority Auth. code Trans.

1 CANC canceled E0006 [ ] 1 1 al al GAP1

2 NEW new E0001 ] [+/] 1 3 al al

3 PREP prepared EQBO7 ] ] 1 4 1 il

4 PD in planning E0002 : ] 1 5 al al RELE

5 CONF confirmed E0003 ] ] 4 9 al al

9 COMP completed EQB05 ] ] 9 9 al al :FINI E

Figure 15 User Status Sequence

Several steps have to be done to ensure a valid process:

Entries have to get an appropriate numbering. A chronological order is generally useful. The numbering
can be edited afterwards if wanted. It is also possible to not give a sequence number to individual entries.
One object can have more than one status entry, but only one entry can have a status number.

Status Profile: |ZPDAOL Status Profile Test PD
Maintenance Language: German

User Status

Status Number Status Short Text  User Status Long text  Init. status  Lowest st... Highest 5... Position Priority Auth. code Trans.
CANC canceled E0006 ] ] 1 1 1 1 GAPL
2 NEW new E00OL ] [v] 1 3 1 1
3 PREP prepared EOOO7 O O 1 4 1 1
4 FD in planning  EQ002 ] ] 1 5 1 1 RELE
5 CONF confirmed  EG003 ] ] 4 9 1 1
9 COMP completed EQ005 ] ] 9 9 1 1 FINI

Figure 16 Status Number

New objects can have an initial status being set. This can be defined and edited in the column Init. Status.
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Status Profile: |ZPDAG1 Status Profile Test PD
Maintenance Language: German

User Status

Status Number Status
CANC
NEW
PREP
PD
CONF
COMP

(=¥ | B N S I

Short Text
canceled
new
prepared
in planning
confirmed

completed

User Status Long text

E0OD6
EOOO1
E0007
E00D2
EQOO3
E00OS

Init.

|10 000R O &
Z
(=
L

Lowest st... Highest 5... Position Priority Auth. code Trans.

(o R == R ey = =
[T T~ TS N S Y}

Figure 17 Initial Status

T R

R N

GAP1

RELE

FINI

The old status with its status number is deactivated if another status is used with a status number. Priorities
and sequences can be set by using the columns Lowest Status No. and Highest Status No..

The active status with status number defines with its highest status number which status will be next

considering the status number.

If a status is set, the column lowest status number defines the lowest status numbers of all subsequent
statuses. Therefore, the highest used status number of an object is always set. This remains untouched
even if it would have been possible to use a status with a lower status number in between. This lower limit

is always set and cannot be changed.

Status Profile: | ZPDADL Status Profile Test PD
Maintenance Language: German

User Status

Status Number Status

CANC
2 NEW
3 PREP
4 PD

5 CONF
g CoMP

Short Text
canceled
new
prepared
in planning
confirmed

completed

User Status Long text

E00DG
EOOO1
E00O7
E0002
E00O3
E00OS

Init.

1 O0000Rr O &
28
(=
w

Lowest st... Highest S...

([ R O ==y =y =y
[T~ TS T S P}

(= = — == =

Figure 18 Lowest and Highest Status Number

N

Position Priority Auth. code Trans.

GAP1

RELE

FINI

A business transaction can be assigned to individual status entries if wanted. If this assignment is used,

system status changes will be applied as well.
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Status Profile: |ZPDAG1 Status Profile Test PD
Maintenance Language: German

User Status

Status Number Status
CANC
NEW
PREP
PD
CONF
COMP

(=¥ | B N S I

Short Text

canceled
new
prepared
in planning
confirmed

completed

User Status Long text  Init. status Lowest st... Highest 5... Position Priority Auth. code Trans.

E0OD6
EOOO1
E0007
E00D2
EQOO3
E00OS

© = e
[T T~ TS N S Y}
T R
R N

1| o o
1000 0RO

Figure 19 Business Transactions

GAP1

RELE

FINI

There are several predefined processes for using business transactions. The transaction BS33 shows more
details such as which kind of object type is allowed, which system status has to be set or which system
status values are set or deleted.
In this scenario, go to transaction BS33 and enter RELE at the end of the page in the blank field. Press
enter and RELE is shown at the top of the list. Place the cursor in the field of RELE and press the button
Where-used list or press F6.

k. A4

Transactions: Display

RFEL | [sap FuES

fom CC Act. Assm. 7 AP FIns
loc. CC Act. ICO v AP FIns

fom CC Act. Dist. 7 AP FIns

compt Application ltem ¥ ® AP cRn_

Assigrment Object | Acct ass ¥ & sap can_

Figure 20 Transaction Display: Start

Business Transaction Text Y StA  UsrSt Check Responsible Package
[t Jrmess u 0o v [ w ]
[RELT |Release Benefit ltem | o=@ @ | | s EE
|RELD HRelease Payment Request Item H ‘ o o ] |:|
| Promvp P - T 1 - - — 1 < T

Figure 21 Business Transaction RELE (Release)

Transactions: Display

Business Transaction

Text JV  StA UsrSt  Check  Responsible Package

[ReLE [[Release

[ IR il —
- Jozo |

Figure 22 Button Where-used list (F6)

This process is usable for the technical object CRM Order Header which includes the service order. The
status released is set as a system status and several other system status values are deleted.
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Process RELE Release

Object types that permit the process:

[Cot cRM Order Header |

COI CRM Order Ttem

GRI Grantor transaction item
CKA CRM Knowledge Article

DBM Solution Database Symptoms
DBO Solution Database Solutions
GRH Grantor transaction header

MLI Outline Agreement: Item

System statuses set by the process:

[Tices REL Reteased]

System statuses deleted by the process:

11602 OPEN Open

11003 PROC In Process

11058 ASGD Assigned

T11157 FREL To Be Released

11306 C3S6 Contract Accepted

11492

12300 ITEO Contract Accepted

18401 SIMS Subscrpn Simulation Pending

Figure 23 Process Cross-Reference

Be aware: New or edited status sequences are only triggered if new service orders are created.

3.2 Optimize User Status for Queries

User status IDs have to be mapped with the field STAT_LIFECYCLE. This is necessary to be able to do status
changes within the UI.

To define the status user IDs, go to Service > Transactions > Basic Settings > Status Management >
Optimize User Status for Queries.
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Service

Basic

[ v v v v v v v

o

Cross-Application Components
Ul Framework
Service-Specific Settings for Ul Framework

Industry-Specific Solutions

Functions

Master Data
Integration with Other SAP Solutions

Transactions

Basic Settings

a3 fo [ [ foh [ad o fah [ fad
(CE GG CY G GYG) Gl Gh G

l v i v|v
[ g
(5}

[z o [izh
[oho)olol

Figure 24 Path to Optimize User Status for Queries

Define Transaction Types
Define ltem Categories
Define ltem Category Group

Define Item Categories Usages

Define Item Category Determination

Define Number Ranges

Define Attributes for System Messages
Assign Transaction Types to Templates for Folde
Define Authorization Scopes for Attachments

Define Object Reference Profile

Checklist Settings

Incompleteness Check

Copying Control for Business Transactions

Define Priorities for Business Transactions

Status Management

Define Status Profile for User Status
Define Status Authorization Keys

|Optimize User Status for Queries |

BAdI: Status Management

First, define status abbreviations with short descriptions.

< SAP Change View "Custom Status": Overview

NewEnties @ © © I8 8% R B Moew

Dialog Structure

Itﬂ Custom Status I

Customn Status

CustStatus

[ Mapping of Custom Status with User Status

O
Os
Oc
Ob
] Re10
[] RO20
[J RO22
[] rRO23
] R3O
[] RO48
[] RO50
[] ROBO
] RPO

{0 zo
Oz
Oz2
[]2Z3
[] 74
O zs

Figure 25 Custom Status

Description
Open

In Process.
Completed
Released

New

Precheck: Quotation
Quotation

Plan

Repair

Bill

Repair Order Exists
canceled

new

prepared

in planning
confirmed

completed

Precheck: Decision Pending

Precheck: Define Details

Second, user statuses within the field STAT_LIFECYCLE have to be mapped with user status IDs Exxxx.
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Dialog Structure Mapping of Custom Status with User Status

[ Custom Status

Iﬁ Mapping of Custom Status with User Status I Field Name CustStatus StatProf Stat.
[] STAT_LIFECYCLE C REPAZ002 |[EOOOB
[] STAT_LIFECYCLE RO1O REPA2002 |[ECOO2
[] STAT_LIFECYCLE RO20 REPAZ002 |[EOOO3
[] STAT_LIFECYCLE RO22 REPA2002 |[ECOO9
[] STAT_LIFECYCLE RO23 REPAZ002 [E0O11
[] STAT_LIFECYCLE RO30 REPAZ2002 |[ECO10
[] STAT_LIFECYCLE RO40 REPAZDOZ  |[EOOOS
[] STAT_LIFECYCLE RO50 REPA2002 |[EOOOG
[] STAT_LIFECYCLE ROBO REPAZ2002  |[ECOO7
[] STAT_LIFECYCLE Z1 ZPDAG1 E0001
[] STAT_LIFECYCLE z2 ZPDAOL EQ0D2
[] STAT_LIFECYCLE Z3 ZPDAO1 E0003
[] STAT_LIFECYCLE Z4 ZPDADL E0004

[] STAT_LIFECYCLE Z5 ZPDAO1 E0005

[] STAT_LIFECYCLE Z6 ZPDAQL [E0006
[] STAT_SUPPL RPO REPAZ002 LEE]E]E]l I

Figure 26 Mapping of Custom Status with User Status

Go to grid CRMS4D_SERV_H and check the field STAT_LIFECYCLE. For every new service order, the entry
Z1 (as defined in customizing) should be filled in.

able: CRMSAD_SERV_H

Hits: |1

ime: @ Maximum Mo, of Hits 5.900

Insert Colum: B 5

al|[z] =] v £ & [Bv](mv](® @) | [@vewis) [

OBJTYPEH  OBJECTID |STAT_LIFECYCLE|STAT_RELEASED STAT_QUOTATION STAT_ERROR STAT_DELIVERY STAT_GOODS_ISSUE STAT_BILLING STAT_CANCELLED STAT_OPEN STAT_MAINTENANGCE STAT_TRANSFER STAT_ARCHIVABLE STAT_ARCHIVED INBOX_STATUS STAT_FINAL_CONF STAT_FOR_BILLING
BUS2000116 8000004053 |21 X N 1

Figure 27 Header of Service Transactions
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4 Define Transaction Types

Transaction types define the characteristics and attributes of a business transaction and determine how
the transaction is processed. A transaction type is assigned to one or more business transaction categories.
Only specific combinations of business transaction categories are allowed. Furthermore, there is one
business transaction category defined as the leading category. Also, a default item category is specified for
a transaction type.

To define the behavior of service contracts, service orders and service confirmations go to SPRO > Service
> Transactions > Basic Settings > Define Transaction Types.

The transaction types should be copied and changed as described below.

Service
> Cross-Application Components
> Ul Framework
> Service-Specific Settings for Ul Framework
> Industry- Specific Solutions
> Basic Functions
> Master Data
> Integration with Other SAP Solutions
B Transactions
Basic Settings

Gl

Define Transaction Types I

~ I~
<

Define Item Categories

Define ltem Category Group

Define Item Categories Usages
Define ltem Category Determination

Define Number Ranges

Define Attributes for System Messages

-
<

Assign Transaction Types to Templates for Folder and Doc. Template Profiles

Define Authorization Scopes for Attachments

o

=
£
&
&
&
&
&
&

Define Object Reference Profile

e
o

Figure 28 Path to "Define Transaction Types"

4.1 Service Contract

Copy the transaction type SC (Service Contract) and change it to ZSC (Z Service Contract). Make sure to
keep the Leading Transaction Category setting BUS2000112 (Service Contract). Change the Partner
Determination Procedere to Z0000041 (Z Service Contract (Header)) and keep all remaining settings.
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I Transaction Type: ‘ZSC ‘ ‘Z Service Contract I

General

Description: | Service Contract

Leading Transaction Category: ‘EUSZDUDMZ Service Contract v I

Status Object Type: l:l
acive:

Commitment Date: | Commitment Date is Not Calculated v

[] Mo Change Documents

Template Type: D

[ Source in a new window

Product Determination
[] Enter GTIN
[] Enter Partner Product

Product Description/ID Search

Profiles

Text Det. Procedure: | SVCT0001 |Service Contract ‘

Partner Determ.Proc.: 20000041 | |z Service Contract {Headen) | |

Status Profile: l:l

Org. Data Prof.: |000008008023 | [org. Data Profile: Contract (Header)

Partner Function ORG: | 0001 Sold-To Party ~

Date Profile: |CONTO02

Action Profile: ‘ ‘

Figure 29 Transaction Type Copy Service Contract

Make sure to keep the following Business Transactions Categories for ZSVO:
BUS2000112 Service Contract

e BUS2000115 Sales
e BUS2000116 Service Order/ Quot.

-
Transaction Typ: sc 0| 7 Service Contract
L

Assignment of Business Transaction Categories [

Transaction Category

[] BUS2000112 Serwvice Contract ~
[] BUS2000115 Sales v
[] BUS2000116 Service Order/Quot. ~

Figure 30 Assigned Business Transactions Categories for ZSC

4.2 Service Header

Copy the transaction type SRVO (Service Order) and change it to ZSVO (Z Service Order). Make sure to
keep the Leading Transaction Category setting BUS2000116 (Service Order/ Quot.). Change Partner
Determination Procedere to Z0000006 (Z SAP Service Header), Status Profile to ZPDAO1 and Organizational
Data Profile to Z00000000001 (Z SAP Service Header).
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I Transaction Type: |ZSVD ‘ ‘Z Service Order I

General

Description: |Z Service Order

I Leading Transaction Category: |BU52000116 Service Order/Quot.

Status Object Type: l:l

Contract Determ: |:|

Commitment Date: | Commitment Date is Not Calculated e |
[] Mo Change Documents
Template Type: I:I ATP Type: D
Trans.Classification: |:| ] Source in a new window

Product Determination
[] Enter GTIN
[] Enter Partner Product
[[] Product Description/ID Search

[] Bundle Explosion

Profiles

Text Det. Procedure: |SRVOE002 |SAP - Service [Default]

IPartner Determ.Proc.: |ZGGGGOGG | |Z SAP Service Header I

|status Profile: [zroae1 |

|ore. Data Prot.: [ze00s0ee0801 | |

Partner Function ORG: |UDUl Sold-To Party ~

Figure 31 Transaction Type Copy Service Order

Make sure to keep the following Business Transactions Categories for ZSVO:

e BUS2000115 Sales
e BUS2000116 Service Order/ Quot.
e BUS2000126 Business Activity

-
Transaction Typ: |ZSVO E Service Order
i

Assignment of Business Transaction Categories

Transaction Category

[ BUS2000115 Sales v
[] BUS2000116 Service Order/Quot. ~
[] BUS2008126 Business Actiwvity ~

Figure 32 Assigned Business Transactions Categories for ZSVO

4.3 Service Confirmation

Copy the transaction type SRVC (Confirmation) and change it to ZSVC (Z Confirmation). Make sure to keep
the Leading Transaction Category setting Service Confirmation (BUS2000117). Change the Partner
Determination Procedere to Z0000024 (Z SAP Confirmation Header) and keep all remaining settings.
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Transaction Type: [2sve | | AT |

General

Description: [ZGonfirmation

Leading Transaction Category: |BUS2000117 Service Confirmation

Status Object Type:

Contract Determ: D

Commitment Date: | Commitment Date is Not Calculated >

[] No Change Documents

[ Source in a new window

Product Determination

Enter GTIN
Enter Partner Product

Product Description/ID Search

Profiles
Text Det. Procedure: [SRVO0001 | [service |
Partner Determ.Proc.: [20000024 | |2 AP Confirmation Header |
SwtusProfie: | |
Org. Data Prof.: | 1 | [SAP Confimation Org. Data Profile
Partner Function ORG: 0001 Sold-To Party -

Date Profile: | SRY_HEADEROL

Action Profile: | SERVICE_CONFIRMATION |

Figure 33 Transaction Type Copy Service Confirmation

Make sure to keep the following Business Transactions Categories for ZSVC:

e BUS2000115 Sales
e BUS2000116 Service Order/ Quot.
e BUS2000126 Business Activity

-
Transaction Typ: LZS\.’C E ZConfirmation

Assignment of Business Transaction Categories

Transaction Category

[] BUS2000115 Sales ~
[] BUS2000116 Service Order/Quot. ~
[] BUS2000126 Business Activity v

Figure 34 Assigned Business Transactions Categories for ZSVC
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5 Define Item Categories

Item categories define the characteristics and attributes of a transaction item and determine how the item
is processed.

There can be hierarchies of templates by assigning templates to items in other templates. Since the
templates on a hierarchy are only linked by means of reference, there are only changes needed to templates
once and they are automatically available wherever referenced in the hierarchy.

To define the behavior of items, go to SPRO > Service > Transactions > Basic Settings > Define Item
Categories.

The item categories should be copied and changed as described below.

Service
> Cross-Application Components
> Ul Framework
> Service- Specific Settings for Ul Framework
> Industry- Specific Solutions
> Basic Functions
> Master Data
> Integration with Other SAP Solutions

Transactions

'

Basic Seftings

Define Transaction Types

. Define ltem Categories I

Define Iltem Category Group

Define Item Categories Usages

Define ltem Category Determination

. Define Number Ranges

Define Attributes for System Messages

Assign Transaction Types to Templates for Folder and Doc. Template Profiles
. Define Autharization Scopes for Attachments

Define Object Reference Profile

5.1 Service Item

Copy the item category SRVP (Service Item) and change it to ZRVP (Z Service Product Item). Make sure
to keep the Object Type BUS2000140 (Service Product Item). Change the Partner Determination Procedure
to 20000007 (Z SAP Service Item) and keep all remaining settings.
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Iltem Category: |ZR\I‘F‘ ‘ ‘ZService Prod Iteml ‘

General

Description: ‘ZService Product Item

Object Type: ‘ BUS2000140 Service Product ltem I

Status Object Type: l:l

[] Inactive
] Relevwgtivol.

(] Date & Qty Are Fixed

Preceding Ref. Object Type: I:l [] Preceding Ref. Mandatory

[] Bundle Explosion

Profiles

Text Det.Proc.: | SRVITEM1 SAP Service Order ltem

I PartnerDetProc: |ZOUUUOU? | Z SAP Service ltem I

Status Profile: | |

Org. Data Prof.: (000000000020 SAP Service ltem Service

Date Profile: |SRV_SLA_ITEIVI SAP Default SLA Data for It.. v |

Action Profile: |SERVICE_ORDER_ITEM_SLA SAP Standard... |

Structure

Structure scope: | Do not explode material structure

Delivery Group: | Do not Create Delivery Groups

Figure 36 Item Category Copy Service Item

Make sure to keep the following Business Transactions Categories for ZRVP:

e BUS2000115 Sales
e BUS2000116 Service Order/ Quot.

-
Item Category: LERVP E ZService ltem

Assignment of Business Transaction Categories{

Transaction Category
BUS2000115 Sales v
BUS2000116 Service Order/Quot. ~

Figure 37 Assigned Business Transactions Categories for ZRVP

5.2 Service Product

Copy the item category SVCP (Service Product) and change it to ZVCP (Z Service Product Confirmation
Item). Make sure to keep the Object Type BUS2000143 (Service Product Confirmation Item). Change the
Partner Determination Procedure to Z0000007 (Z SAP Service Item) and keep all remaining settings.
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I Item Category: |ZVCP | |ZService Prod Cunfl

General
Description: ‘ZService Product Confirmation ltem
Object Type: ‘ BUS2000143 Service Product Confirmation ltem
Status Object Type:
] Inactive
[] Relevwgtivol.

[] Date & Qty Are Fixed

Preceding Ref. Object Type: l:l [] Preceding Ref. Mandatory

Profiles
Text Det.Proc.: SAP Confirmation Iltem
IPartnerDetPro:: ‘20000007 | Z SAP Service ltem I
Status Profile: ‘ |
Org. Data Prof.: Standard Org. Data Profile (ltem)
Date Profile: ‘SR\LRMJTEMI SAP Confirmation Service |~ |
Action Profile: ‘ ~ |
Structure

Structure scope: ‘ Do not explode material structure

Delivery Group: ‘ Do not Create Delivery Groups

Figure 38 Item Category Copy Service Product

Make sure to keep the following Business Transactions Categories for ZRVP:
e BUS2000115 Sales

e BUS2000116 Service Order/ Quot.

-
Item Category: LEVCP E Service Product

Assignment of Business Transaction Categurie@
Transaction Category
BUS2000115 Sales

O v
[] BUS2000116 Service Order/Quot.

~

Figure 39 Assigned Business Transactions Categories for ZVCP

The checkbox “Relevance to Costs” was unmarked within the business transaction BUS 2000116 in the

item category confirmation (ZVCP). This change is made to control whether information that has been
confirmed, such as times and materials, should be distributed to other systems.
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= ovleView Edit Goto Sefection Utlities System  Hel corio B B & M x
< »3~ 7 Display View "Setvice - Customizing at Item Level": Detalls

Dialog Structure Zvee

Definition of ltem Categories

Assignment of Business Transac

Service - Cus izing at ltem Level
Ix ) Customizing ltem I
[ BUS2000116 Service Orderquot. |
= erformance Assistant -0 x
- fh |2 s v @

Relevance for Costing

Controls whether information that has been confirmed, such as times and
materials, should be distributed to other systems.

Figure 40 Changes "Relevance to Costs" in ZVCP BUS2000116

5.3 Service Contract Items

Service contract items are elements of the service contract. They define the service or product which are
provided to the customer under the terms of the service contract. A service contract item can be a service,
a material, time, response time or warranty. The items in a service contract are controlled by item
categories. It is possible for a service contract to include items with different item categories.

There are several service contract item categories to choose from. In this scenario all possible contract
item categories are copied without any changes. All items have the item object type Service Contract Item
(BUS2000137).

Definition of Item Categories l@
Item Cat. Description Description Inactive Item Object Type Ind. Obj. TextDet.Proc. Tex
[I|ZchA ISC ltm (Pri. Adptn.) ZService Contract ltem(Price Adaptation) O BUS2000137 Service Contract Item ~ ~ SVCTITM1 Senl
[J|zcne ISC ltm (Ad-hoc Bill) ZService Contract ltem (Ad-hoc Billing) O BUS2000137 Service Contract Item ~ ~ SVCTITM1 Sen
[JjZcne alue/Qty Contract ZValue/Quantity Contract O BUS2000137 Service Contract Item ~ ~ SVCTITM1 Sen
[I|zche Service Contract Itm ZService Contract ltem (Quotation) O BUS2000137 Service Contract Item v ~ ORDERGO1 Sale
[C1|ZrRvP [ZService Prod ltem ZService Product ltem O BUS2000140 Service Product Item ~ ~ SRVITEM1 SAP
[J]ZsCN Service Contract ZService Contract O BUS2000137 Service Contract Item s ~ SVCTITML Sen
[] Zvep IZService Prod Conf ZService Product Confirmation ltem O BUS2000143 Service Product Confirma..~ v‘rSRCITEI-|1| 1‘5}3

Figure 41 Item Category Copy Service Contract and Service Contract Items

The pricing data of the service contract item (ZSCN) has to be changed within the business transaction
category BUS2000115 (Sales) if the service contract items are supposed to be cumulated in the header
totals. Therefore go into the item category, go to the assigned business transaction categories and mark
BUS2000115 (Sales). Click on “Customizing Item” and change the “Statist. Value” to “System will copy
item to header totals”.

Dialog Structure I o
: E Servi
ltem Category: L!zscm ervice Contract

/[ Definition of Item Categories | 1]
|3 Assignment of Business Transaci}
[ Customizing Item Assignment of Business Transaction Catsgoris
3

Transaction Category

[ BUS2000112 Service Contract ol 2
[ [pus2000115 Sates - I

Figure 42 Path to “Pricing Data” within ZSCN
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Dialog Structure
e Item Category: |ZSCN Service Contract
[ Definition of Item Categories
/[ Assignment of Business Transact

[ Customizing Item Billing Data/Credit

=
[EIIMEEEVELIER B Billing After Contract Release|

[] Credit Check

Pricing Data

Pricing-rel.

Contract Data

-]
: | No Specific Calculation Type V]
Int. Billing: | External <]
Valuatn Profile
Scheduled BilL:
| Statist. Value: | System will copy item to header totals | >
Pricing Indicat.: | X Active
Pricing Process: | Standard
Completion: | T value can be v]
Rev. recog.: | Standard revenue recognition ]

Figure 43 Pricing Data of ZSCN within BUS2000115 (Sales)
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6 Define Item Category Determination

This setting defines which item category group is defined automatically when an item is entered.

To define the determination of item categories, go to SPRO > Service
Define Item Category Determination.

Service
Cross-Application Components
Ul Framework
Service-Specific Settings for Ul Framework
Industry- Specific Solutions
Basic Functions
Master Data

Integration with Other SAP Solutions

K] v v v v v v v

5 Transactions
Basic Settings

(S Define Transaction Types
. Define ltem Categories

> Define ltem Category Group

B B B B

i

Define ltem Categories Usages

. Define ltem Category Determination I

. Define Number Ranges

. Define Attributes for System Messages

3

[ |

Define Authorization Scopes for Attachments

PAGY

B R B[

Define Object Reference Profile

-
“

> Transactions > Basic Settings >

Assign Transaction Types to Templates for Folder and Doc. Template Profiles

Figure 44 Path to "Define Item Category Determination"

6.1 Service Contract

The transaction type Service Contract is matched with the item category group SRVP Service Product. If a
material/product which has the item category group SRVP Service Product is used as an item within a
service contract the item category ZSCN (Service Contract) will be shown automatically. The user can

change the item category manually to:

¢ Value/ Quantity Contract (ZCNC)
e Service Contract Item (Price Adoption) (ZCNA)
e Service Contract Item (Ad-hoc Bill) (ZCNB)

Item Category Determination

TransType DescTransTyp HCGr Item Cat. Desc.tmCty Alt.IC 1 Desc. alt. IC 1

O zsc Z Service Contract SRVP Service Product ~ ZSCN Service Contract ZCNC Value/Qty Contract

Alt.IC 2 Desc. alt. IC 2 Alt.IC3 Desc. alt. IC 3

- A
ZONA SC Itm (Pri. Adptn.) ZCNB SC Itm (Ad-hoc Bill)
C J

Figure 45 Item Category Determination for service contract

6.2 Service Order

There are several cases for service orders possible.

1) If a material/product which has the item category group 0002 Configuration is used as an item
within a service contract the item category TAC (Config.at Mat.Level) will be shown automatically.

2)

If a material/product which has the item category group SRVP Service Product is used as an item

within a service contract the item category ZRVP (Z Service Product Item) will be shown
automatically. The user can change the item category manually to Service Item (SRVP).

3)

If a material/product which has no item category group is used as an item within a service contract

the item category ZRVP (Z Service Product Item) will be shown automatically. The user can change

the item category manually to Service Item (SRVP).

Item Category Determination

TransType DescTransTyp HCGr Item Cat. Desc.ltmCty Alt. IC 1 Desc. alt. IC 1

ZService Prod ltem SRVP Service ltem
Config.at Mat.Level

ZService Prod Item

~ ZRVP
~ TAC
~ ZRVP

svo
ZsVo
ZsVo

Z Service Order
0002 Configuration
SRVP Service Product

Z Service Order

Z Service Order SRVP Service ltem

Alt. IC 2 Desc. alt. IC 2 Alt. IC 3 Desc.alt. IC 3

Figure 46 Item Category Determination for service order
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6.3 Service Confirmation

There are several cases for service orders possible.
1) If a material/product which has the item category group SRVP Service Product is used as an item
within a service contract the item category SRVP (Service Item) will be shown automatically.
2) If a material/product which has no item category group is used as an item within a service contract
the item category SRVP (Service Item) will be shown automatically.

Item Category Determination
TransType DescTransTyp ItCGr Item Cat. Desc.ItmCty Alt. IC 1 Desc. alt. IC 1 Alt. IC 2 Desc. alt. IC 2 AltIC3 Desc. alt. IC 3
r Bl
Zs\ve Z Confirmation ~ ZVCP ZService Prod Conf s ).

Z8Ve Z Confirmation SRVP Serwice Product ~ ZVCP ZService Prod Conf

Figure 47 Item Category Determination for service confirmation
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7 Service Transactions: Copying Control for Business Transactions

7.1 Define Copying Control for Transaction Types

A copying control is defined for transaction types by assigning a template to an item. If a follow-up
transaction is triggered the template reference is copied to the new item or items from the template are
automatically copied as subitems of the follow-up item.

To define the copy control, go to SPRO > Service > Transactions > Basic Settings > Copying Control for
Transaction Types.

Which data is copied into another transaction as default is controlled within the customizing for the copy
control.

Service
Cross-Application Components
Ul Framework
Service-Specific Settings for Ul Framework
Industry- Specific Solutions
Basic Functions
Master Data
Integration with Other SAP Solutions
i Transactions
Basic Settings

: (2 Define Transaction Types

R ARV RN Y

&

Define ltem Categories

f5]

Define ltem Category Group

-
<

f5]

Define ltem Categories Usages

-
<

(5]

Define ltem Category Determination

-
<

(5]

Define Number Ranges

-
<

—

Define Attributes for System Messages

o

Lo
o

Assign Transaction Types to Templates for Folder and Doc. Template Profiles

Define Authorization Scopes for Attachments

RPRBRRPRER P
DK |

Define Object Reference Profile

[

> Checklist Settings
> Incompleteness Check

Copying Control for Business Transactions

5 (= Define Copying Control for Transaction Typesl

|~

Define Copying Control for Item Categories

GYG)

Define Item Category Determination when Copying

.
<

o

BAdI: Enhancements for Copying Control

.
<

% (5 Define Priorities for Business Transactions

Figure 48 Path to "Define Copying Control for Transaction Types"

The following settings were made to:

e Copy service contract data into the service order
e Copy service order data into the service order
e Copy service order data into the service confirmation

Copy Transaction Types - General Control Data

Srce Trans. Type Tgt Trans. Type Short Description  Copy item n... ComplRef Copying routine  Copy PO data  Copy sls cycle CopyFore  CopyClass Copy Price Agreement
[] ZsC ZSV0 Service Order ] L] ] H O O O
] Zsvo ZSVC Confirmation L] L] ] H O O ]
] Zsvo ZSV0 Service Order ¥ ] ] ] O O ]

Figure 49 Copy Transaction Types — General Control Data

If a service order is triggered directly from a service contract, item numbers will be copied into the service
order. Therefore, the copy control of Service Contract (SC) to Service Order (SRVO) was copied without
any changes and defined as Z Service Contract (ZSC) to Z Service Order (ZSVO).
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Source trans.:
Tgt Trans. Type: [SRVO

Service Contract

Service Order

General control

] Copy item number

[] Complete reference

Copying routine: I:l

Copy Price Agreements

[] Explode Template Hierarchy

Detailed data

Sales

[0 Copy PO data

Source trans.:
Tgt Trans. Type:

Z Service Contract

Z Service Order

General control

[] Copy item number

[ Complete reference

P
Copying routine: LI:'E

Copy Price Agreements

[ Explode Template Hierarchy

Detailed data

Sales

[1 Copy PO data

Figure 50 Copy Control Service Contract to Service Order

If a service order is created with reference to another service order, item numbers will be copied into the
target service order. Therefore, the copy control of Service Order (SRVO) to Service Order (SRVO) was
copied without any changes and defined as Z Service Order (ZSVO) to Z Service Order (ZSVO).

Source trans.: [SRVO Service Order
Tgt Trans. Type: |SRVO Service Order

General control

3]

Copy item number

[] Complete reference

Copying routine: l:l

Copy Price Agreements

[] Explode Template Hierarchy

Detailed data

Sales

[] Copy PO data

Z Service Order

Source trans.:
Tgt Trans. Type:

Z Service Order

General control

] Copy item number
[] Complete reference
-
Copying routine: D}Q
Copy Price Agreements

[] Explode Template Hierarchy

Detailed data

Sales

[] Copy PO data

Figure 51 Copy Control Service Order to Service Order

If a service confirmation is triggered directly from a service order, item numbers will be copied into the
service confirmation. Therefore, the copy control of Service Order (SRVO) to Service Confirmation (SRVC)
was copied without any changes and defined as Z Service Order (ZSVO) to Z Confirmation (ZSVC).

Source trans. Service Order

Tgt Trans. Type:

Confirmation

General control

[] Copy item number

[] Complete reference

Copying routine: l:|

Copy Price Agreements

]

[] Explode Template Hierarchy

Detailed data

Sales

[] Copy PO data

Source frans. Z Service Order

:
Tgt Trans. Type:

Z Confirmation

General control

[] Copy item number

[] Complete reference

-
Copying routine: l:l:@

Copy Price Agreements

<

[] Explode Template Hierarchy

Detailed data

Sales

[] Copy PO data

Figure 52 Copy Control Service Order to Service Confirmation

© PROLOGA GmbH
Best Practice Guide - Configuration Service Process Flow

Page 28 of 39
Document Version 1



Best Practice Guide - Configuration Service Process Flow

7.2 Define Copying Control for Item Categories

Item categories define the characteristics and attributes of a transaction item and determine how the item
is processed.

If a template to an item is assigned to an item and a follow-up transaction is created one of the following
occurs:

e The item reference is copied to the new item.

e Items from the template are automatically copied as subitems of the follow-up item.

To define copying control for item categories, go to Service > Transactions > Basic Settings > Copying
Control for Business Transactions > Define Copying Control for Item Categories.

Service
Cross-Application Components
Ul Framework

Service- Specific Settings for Ul Framework

»
>
?
> Industry- Specific Solutions
» Basic Functions
» Master Data
> Integration with Other SAP Solutions
55 Transactions
Basic Settings
Define Transaction Types
Define Iltem Categories
Define Iltem Category Group
Define ltem Categories Usages
Define ltem Category Determination
Define Number Ranges
Define Attributes for System Messages
Assign Transaction Types to Templates for Folder and Doc. Template Profiles

Define Authorization Scopes for Attachments

RRPER PR R R

[CHCY YO GO G ) G) G

Define Object Reference Profile
Checklist Settings

Incompleteness Check

Copying Control for Business Transactions

{2 (S Define Copying Control for Transaction Types
r["ce (= Define Copying Control for ltem Categories |
e (S Define ltem Category Determination when Copying
& (5 BAdI: Enhancements for Copying Control
e

(& (5 Define Priorities for Business Transactions

Figure 53 Path to "Define Copying Control for Item Categories"

Copying controls for service contracts, service items and service confirmations are defined.

Copy ltem Categories - General Control Data [

SourceCat TargitmCat Description Copying routine Copy conditions Explode Struct Config. Fix  Copy PO data Gen data Copy Price Agreement
ZRVP ZRVP [ZSenvice Prod Item D Copy &1l conditions

ZRVP Zvep ZService Prod Conf D Copy a1l conditions

8

B

25CH VP ZService Prod ltem D Copy sll conditions . B
B

Z5eH Z5eH Sarvice Contract C Only copy manual conditions

Figure 54 Copy Item Categories - General Control Data

Got to SCN to SCN Service Contract and copy this entry without any changes as ZSCN to ZSCN Service
Contract.
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Source Iltem Cat.:
Target item cat.:

Copy ltem Categories - General Control Data

Description: ‘Ssrvice Contract

Copying routine: I:l

Copy conditions: ‘ C Only copy manual conditions

[] Reexplode Structure/Free goods
Copy Configuration: ‘B Copy Configuration from Source ltem
O Fix
[J Copy PO data
[] Generate prod.master data again
[] Price Agreements
[ Copy Survey

Copy Campaigns: ‘

Source ltem Cat.:
Target item cat.:

Copy ltem Categories - General Control Data

Description: |Servi:e Contract

Copying routine: I:l

Copy conditions: |C Only copy manual conditions

Reexplode Structure/Free goods

Copy Configuration: |E Copy Configuration from Source Item

Fixx
Copy PO data
Generate prod.master data again

Price Agreements

Oooooao

Copy Survey

Copy Campaigns: ||

Figure 55 Copy Control Service Contract

Go to SCN Service Contract to SRVP Service Item and copy this entry. While copying change the copy
configuration to B Copy Configuration from Source Item.

If a service order is triggered from a service contract, the items of the contract will be copied to the service
order as service order items. The user can choose whether to copy all or some or none of the items.

Source ltem Cat.:
Target item cat.: | SRVP

Copy Item Categories - General Control Data

Description: |Service ltem

Copying routine: l:l

Copy conditions: | Do not copy conditions

Reexplode Structure/Free goods

Copy Configuration: |

Fix

O o

Copy PO data

]

Generate prod.master data again

Price Agreements

O o

Copy Survey

Copy Campaigns: |

Source Item Cat.: |ZSCN
Target item cat.: | ZRVP

Copy Item Categories - General Control Data

kOO

0o 0o

Description: ‘ZService Prod Item

Copying routine: l:l

Copy conditions: ‘ D Copy all conditions

Reexplode Structure/Free goods

ICopy Configuration: ‘ B Copy Configuration from Source ltem

Fix

Copy PO data

Generate prod.master data again
Price Agreements

Copy Survey

Copy Campaigns: “

Figure 56 Copy Control Service Contract to Service Item

Go to SRVP Service Item to SRVP Service Item and copy as ZRVP Z Service Product Item to ZRVP Z Service
Product Item. While copying change copy configuration to B Copy Configuration from Source Item.

Target item cat.:

Source Item Cat.:

Copy Item Categories - General Control Data

Description: ‘Service Item

Copying routine: l:l

Copy conditions: ‘ D Copy all conditions

O

Reexplode Structure/Free goods

Copy Configuration: ‘

Fix
Copy PO data
Generate prod.master data again

Price Agreements

Ooo0onoao

Copy Survey

Copy Campaigns: ‘

Source Item Cat.:
Target item cat.:

Copy Item Categories - General Control Data

]

Oooonoag

Description: ‘ZService Prod Item

Copying routine: l:l

Copy conditions: ‘ D Copy all conditions

Reexplode Structure/Free goods
ICnpy Configuration: ‘B Copy Configuration from Source ltem I
Fix
Copy PO data
Generate prod.master data again
Price Agreements
Copy Survey

Copy Campaigns: “

Figure 57 Copy Control Service Item
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Go to SRVP Service Product to SVCP Confirmation and copy entry as ZRVP Z Service Product Item to ZVCP
Z Service Product Confirmation. While copying change the setting copy configuration to B Copy

Configuration from Source Item.

If a service confirmation is triggered from a service order, the items of the order will be copied to the
confirmation as confirmation items. The user can choose whether to copy all or some or none of the items.

Source ltem Cat.: |SRVP
Target item cat.: |SVCP

Copy Item Categories - General Control Data

Description: ‘ Service Product

Copying routine: l:l

Copy conditions: | D Copy all conditions

Reexplode Structure/Free goods

Copy Configuration: ‘

Fix

Copy PO data

Generate prod.master data again
Price Agreements

Copy Survey

Source ltem Cat.:
Target item cat.: [ZVCP

Copy ltem Categories - General Control Data

Description: |ZService Prod Conf

Copying routine: I:l

D Copy all conditions

Copy conditions:

Reexplode Structure/Free goods

ICUpy Configuration: | B Copy Configuration from Source ltem I

Fix

Copy PO data

Generate prod.master data again
Price Agreements

Copy Survey

Copy Campaigns: Copy Campaigns: |

Figure 58 Copy Control Service Product to Service Confirmation

7.3 Define Item Category Determination when Copying

These settings define which item categories are automatically used and available for items within specific
transaction.

To define item category determination when copying, go to Service > Transactions > Basic Settings >
Copying Control for Business Transactions > Define Item Category Determination when Copying.

Service
Cross-Application Components
Ul Framework
Service- Specific Settings for Ul Framework
Industry- Specific Solutions
Basic Functions
Master Data
Integration with Other SAP Solutions
Transactions
Basic Settings

Define Transaction Types

L N Y AR RV

Define Item Categories
Define ltem Category Group
Define ltem Categories Usages

Define Item Category Determination

[ g fad [ [ o

Define Number Ranges

[

[0 [0 [0 |0 [0 [0 [ [ | Ko

Define Attributes for System Messages
Assign Transaction Types to Templates for Folder and Doc. Template Profiles

Define Authorization Scopes for Attachments

Define Object Reference Profile

Checklist Settings

Incompleteness Check

Copying Control for Business Transactions
Define Copying Control for Transaction Types
Define Copying Control for ltem Categories

Define ltem Category Determination when Copying I

BAdI: Enhancements for Copying Control

i B B> B
o [ &)l Ko

[l

efine Priorities for Business Transactions

Figure 59 Path to "Define Item Category Determination when Copying"
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The following entries are copied and changed as described to fit the needs.

Copy ltem Categories - ltem Category Determination

SourceCat. Item cat. desc. by Tat TType Trans.type descr.to ItmCat. by Item cat. desc. to
[] ZRVP ZService Prod Item Z5VC Z Confirmation ZVCP ZService Prod Conf
r A
] ZSCN LService Cantract JZSVD Z Service Order ZRVP ZService Prod ltem

Figure 60 Copy Item Categories — Determination

Go to SCN Service Contract to SRVP Solution Quotation and copy entry as ZSCN Service Contract to ZSVO

Z Service Order. While copying change the setting of the target item category to ZRVP Z Service Product
Item.

If a service order is created from a service contract, the item categories which are defined in ZRVP are
picked automatically for the service item. Only the item categories which are defined in ZRVP can be used.

Source Item Cat.: Service Contract Source Item Cat.: | ZSCN Service Contract
Tgt Trans. Type: | SRVP Solution Quotation Tgt Trans. Type: | ZSVO Z Service Order

Copy Item Categories - ltem Category Determination

Target item cat.: | SCNP Service Contract Itm

Copy Item Categories - ltem Category Determination

ITarget item cat.: ‘ZRVP |<§] ZService Prod ltem I

Figure 61 Item Determination Service Contract to Service Order

Go to SRVP Service Item to SRVC Confirmation and copy entry as ZRVP Service Product Item to ZSVC Z

Confirmation. While copying change the setting of the target item category to ZVCP Z Service Product
Confirmation.

If a service confirmation is created from a service order, the item categories which are defined in ZVCP are

picked automatically for the confirmation item. Only the item categories which are defined in ZRVP can be
used.

Source Item Cat.: |SRVP Service Item Source ltem Cat.: |ZRVP ZService Prod ltem
Tgt Trans. Type: |SRVC Confirmation Tgt Trans. Type: |ZSVC Z Confirmation

Copy ltem Categories - ltem Category Determination Copy Item Categories - Item Category Determination

Target item cat.: |SVCP Service Product I Target item cat.: |ZVCP |<'i| ZService Prod Conf I

Figure 62 Item Determination Service Item to Service Confirmation
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8 Organizational Management

There are organizational units that are relevant for sales and service-related processes while working with
SAP S/4 HANA Service.

An organizational unit is described as an organizational object, which is used to form the basis of an
organizational model. Organizational units are functional units of a company.

Organizational Management has many options for linking organizational units:

e The organizational units are not already specified: they can have individual organizational levels
and leave levels out.

e Organizational units defined in SAP S/4HANA can be assigned as attributes to the organizational
units in SAP S/4HANA Service. These attributes are not mandatory for planning the organizational
model. However, they are required for automatically determining organizational data in
transactions.

e An organization can be activated to be used for several scenarios (enabling it to be a sales
organization and service organization at the same time)

e The organizational model is time-dependent- This enables the planning of organizational changes
in the future.

e Organizational units can occur as business partners. The system automatically creates a business
partner record for an organizational unit with the organizational unit role.

8.1 Organizational Data Determination Rules

When processing a business transaction, certain organizational data is mandatory depending on the
transaction type. In the service order the service organization that is responsible for processing is a
determining factor.

In SAP S/4HANA Service there are several options for determining organizational data in the transaction.
They can be set in the Customizing depending on the transaction type:

¢ No determination (Entering the organizational data manually)
e Automatic determination (The system determines organizational data using the data available in
the transaction or using the user assignments for the organizational unit.)

There are two determination paths provided in SAP S/4HANA Service that have been characterized for the
two rule types:

¢ Rule type Responsibilities (not explained in this guide)
e Rule type Organizational Model

8.1.1 Change of Rule Resolution Using Organizational Model

Rule resolution using organizational model is common if an organizational model is created or if a plan to
SAP S/4HANA Service has been distributed and should be also used for determining organizational data.
Rule resolution is also used if a large number of attributes are supposed to be assigned to the organizational
units and these must be evaluated. For more information (such as prerequisites and process flow) see
https://help.sap.com/docs/SAP_S4HANA ON-PREMISE/b90203d3616f482ebd9776775ac722d8/4655e0e7
4d976a86e€10000000a155369.htmli?locale=en-US

Several organizational units were created in this scenario. The units Test and Verkaufsorganisation ZSA1
are duplicates. Every time a sales organization is used within the service process flow the system tries to
fill it automatically. In this case there is more than one option, therefore the user is asked every time to
pick the wanted sales organization. In this scenario only one sales organization was relevant to be picked.

Therefore, open the Fiori Launchpad and open the app Search Organizations. Filter organizational units and
click on the sales organization which should not be picked automatically. In this case the sales organization
Test should not be used.
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< SGAP  Search: Organizational Model -

Search: Organizational Model Hide Search Fields | [2)

Find by: | Organizational unst

Result List: 4 Organizational Units Found

Organizational Unit Pasition Employee Name Rale

Figure 63 Organizational Units

Go to Organizational Unit Details and uncheck the boxes for Sales and Service. The sales organization Test
is no longer used automatically.

< SAP  Search: Organizational Model

Organizational Unit: Test, 13.02.2023 - 31.12.9999

Functions Belongs To Allow Org. Unit to be Determined

Sales Organization: Sales Organization: Sales:

Show Less

~ Attributes

Actions Seenario Attribute Description Value Value to
Sales Tupel (distribution channel, division) 106

Sales Country DE

Figure 64 Organizational Unit Test

Also, the sales organization ZSA1 was missing some entries to function correctly.

Therefore, open the Fiori Launchpad and open the app Search Organizations. Filter organizational units and
click on the sales organization which should be edited.

Go to Attributes and scroll to Scenario Sales to enter the requested data for:

Tupel (distribution channel, division)
Country

Ref. currency for document

Division

Distribution Channel

Postal Code

Region
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Search: Organizational Model

Organizational Unit: Verkaufsorganisation ZSA1, 13.02,2023 - 31,12.9999 2 & @
Organizational Unit Organizational Unit Details Attributes.
Q| EditList Check Consistency i [ [v] @
Actions Scenario Attribute Description Value to Excluded

Sales Tupel (distribution channel, division)

Country

Ref, currency for decument

Sales Division

Figure 65 Attributes Sales: Sales Organization ZSA1

Be aware to also scroll further to the Scenario Service to enter the requested data for:

e Country
e Postal Code
e Region

Search: Organizational Model -

Organizational Unit: Verkaufsorganisation ZSA1, 13.02.2023 - 31.12.9999 Edit | [ Set Preview Period
Organizational Unit Organizational Unit Detalls  Atributes

Sales

Service

Figure 66 Attributes Service: Sales Organization ZSA1

8.1.2 Maintain Determination Rules

Determination rules specify which fields are taken into account when the system determines organizational
data from transaction data.

This function also provides a test for determination rules which were assigned to transaction types.
Therefore, go to Service > Master Data > Organizational Management > Organizational Data Determination
> Change Rules and Profiles > Maintain Determination Rules.

Service

Cross- Application Components

Ul Framework

Service-Specific Settings for Ul Framework
Industry-Specific Solutions

Basic Functions

‘\/\/v\/\/

Master Data
[ Organizational Management
> Number Range Maintenance
2 Organizational Data Determination
> Wizard for Organizational Data Determination
Change Rules and Profiles

Maintain Determination Rules I

B [

Change Determination Rules of the Responsibility Type

1G] O]

(% Maintain Organizational Data Profile

Assign Organizational Data Profile To Transaction Type

fn |
[0 &2

Assign Organizational Data Profile to the ltem Category

Figure 67 Path to "Maintain Determination Rules"

Enter the rule which will be tested, and press enter. In this case the rule 10000276 is tested. Click on the

button display 6

© PROLOGA GmbH Page 35 of 39
Best Practice Guide - Configuration Service Process Flow Document Version 1



Best Practice Guide - Configuration Service Process Flow

< SAP Maintain Rule

[ 02 % 98 we

EIERN 1000027 6) REG_SERV_01

Name: Resp. service org. via orgdata model

Figure 68 Maintain Rule

To test the rule, click on the button Simulate Rule Resolution or press SHIFT+F8. Another screen opens.

= Rule: Display >

Rule: Display

p[m]= B e

= Simulation of Rule Resolution: Standard Rule 10000276 REG_SERV_01 x
Rule: 10000276: REG_SERV_01 _ -
Name: Resp. service org. via orgdata model
I -
Pack.. CRM_ORGMAN Applic. Component: CRM-MD-ORG Key date: | (EGFIFIFE) |
Rule container for runtime
. P N Cont: Elem. Cont: e it vall
& Rule definition [ Description Eil Container ontainer Hem ontainer slement value
— () Postal Code
Basic data
Name: [Resp. service org. via orgdata model — e
Rule definition @
Category: | A Agent Determination: Organization Model ~ ® Test not executed [ Broken down by user
Scenario: [ SERVICE Service ME Rule resolution result

Function Module: |CRM_ORGMAN_ORGOBJECTS_FIND_S | Typ AgentID Abbr. Name

Terminate If Rule Resolution W/o Result

<>

@[ T Agent <> User

Figure 69 Simulation of Rule Resolution

For this rule, the postal code is a trigger to find the right sales organization and fill it automatically. Fill in

a real postal code and press enter or use the button execute test. The rule resolution result shows a sales
organization.
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= Simulation of Rule Resolution: Standard Rule 10000276 REG_SERV_01 x

Key date: [15.05.2023
Rule container for runtime

Container Elem. Container element value

") Postal Code 06130 E

<>mm s>
866
B Agent found [] Broken down by user
Rule resolution result
Typ AgentID Abbr. Name
Olo 50000082 VKORGZSA1 Verkaufsorganisation ZSA1 o
< I, <>

@[ B Agent <> User ]

Figure 70 Simulation of Rule Resolution: Result

If more than one sales organization is maintained the result will show more than one entry. This function
can be used to check if the data of the organizational model is saved as wanted.

8.1.3 Maintain Organizational Data Profile

When determining organizational data, the system takes the organizational data profile defined in
customizing and the determination rules from this profile.

Organizational data profiles can be created for different transaction types by entering mandatory fields for
transactions as well as determination rules (standard roles) for organizational data determination.

To maintain organizational data profiles, go to Service > Master Data > Organizational Management >
Organizational Data Determination > Change Rules and Profiles > Maintain Organizational Data Profile.

Service

Cross-Application Components

Ul Framewaork

Service- Specific Settings for Ul Framework
Industry- Specific Solutions

Basic Functions

Master Data

E\/\/\/vv

[ | Organizational Management
> Number Range Maintenance
B Organizational Data Determination
p Wizard for Organizational Data Determination
Change Rules and Profiles
™

(2 Maintain Determination Rules

ﬁ Change Determination Rules of the Responsibility Type

glMaintain Organizational Data Profile |

o

(5 Assign Organizational Data Profile To Transaction Type

) el ) el )

T

(5 Assign Organizational Data Profile to the Item Category

Figure 71 Path to Maintain Organizational Data Profile

Two scenarios with the same organizational profile were copied.
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Organizational Data Profile

Org. Prof.

700000000001
Z00000000001

Scenario Descr.
SALE

SERVICE

Figure 72 Organizational Data Profile

Copy the organizational profile 000000000001 Standard Org.Data Profile (Header) with scenario SALE
(Sales) to Zz00000000001. While copying change the Organizational Model Determination Rule to 10000166
(Det. Acc. to partner attr.) and uncheck the boxes for Sales Organization and Distribution Channel.

Profil: | 1 ‘

[Standard Org. Data Profile (Header)

Scenario: | SALE Sales ~

Determination Rules

Organizational Model Determin. Rule: [ 10800280
Responsibiliies Determin. Rule: [0 |

Mandatory

Sales Organization
Distribution Channel
Division

Sales Office

OO0 O0O” ®

Sales Group

| Profii: [z0e0e0800001 | |

Scenario: | SALE Sales ~

Determination Rules

Shles organization via orgdata model

Organizational Model Determin. Rule: [IGHEIIEE [[0) Det. acc. to partner atir. (Reg, country

Responsibiliies Determin. Rule: ||

Mandatory

Sales Organization

Distribution Channel

Division

Sales Office

Sales Group

Figure 73 Organizational Data Profile Sales

Copy the organizational profile 000000000001 Standard Org.Data Profile (Header) with scenario SERVICE
(Service) to Z00000000001 without any changes.

Profil: b 1|

[standard Org. Data Profile (Header)

Scenario: | SERVICE Servi.. v

Determination Rules

Organizational Model Determin. Rule: |16000276
Responsibilties Determin. Rule: [0 |

Mandatory

[ Service Organization

8.1.4 Assign Organizationa

[profii: | zovoooseeoer | |

Scenario: | SERVICE Servi. v

Determination Rules

Organizational Model Determin. Rule: |sisjolo[elfs

Resp. service org, via orgdata model

Responsibilies Determin. Rule: | |

Mandatory

[] Service Organization

Figure 74 Organizational Data Profile Service

| Data Profile to Transaction Type

Resp. service org, via orgdata model

To assign organizational data profiles to transaction types, go to Service > Master Data > Organizational
Management > Organizational Data Determination > Change Rules and Profiles > Assign Organizational

Data Profile to Transaction Type.

This transaction defines the same data as described in chapter 4.

Service

Cross-Application Components

Ul Framework

Service-Specific Settings for Ul Framework
Industry- Specific Solutions

Basic Functions

Master Data

Evvvvv

& QOrganizational Management
> MNumber Range Maintenance
52 Organizational Data Determination
> Wizard for Organizational Data Determination
Change Rules and Profiles
& E Maintain Determination Rules
% (& Change Determination Rules of the Responsibility Type

Maintain Organizational Data Profile

I’\ssign Organizational Data Profile To Transaction Type

Assign Organizational Data Profile to the ltem Category
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Figure 75 Path to Assign Organizational Data Profile To Transaction Type

8.1.5 Assign Organizational Data to the Item Category

To assign organizational data profiles to the item category, go to Service > Master Data > Organizational
Management > Organizational Data Determination > Change Rules and Profiles > Assign Organizational
Data Profile to the Item Category.

This transaction defines the same data as described in chapter 4.

Service

Cross-Application Components

Ul Framework

Service-Specific Settings for Ul Framework
Industry- Specific Solutions

Basic Functions

Master Data

vavvv

i Organizational Management
» MNumber Range Maintenance
B B Organizational Data Determination
> Wizard for Organizational Data Determination
Change Rules and Profiles
Maintain Determination Rules
Change Determination Rules of the Responsibility Type

Maintain Organizational Data Profile
Assign Organizational Data Profile To Transaction Type
Fssign Organizational Data Profile to the ltem Category |

Figure 76 Path to Assign Organizational Data Profile to the Item Category

[l [ e b [l
[0 [50 [0 [50 [
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