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POLARIS SYSTEM ADMIN

How To Install/Access the Remote App
(Hosted Sites)

Introduction:

This article is about installing, using, and updating RemoteApp. RemoteApp is a form of Remote
Desktop Protocol (RDP) made available by Microsoft which makes the published application appear
as if it is running on the local computer like any other program. RemoteApp does away with the full
remote desktop part of traditional RDP.

Setup RemoteApp Connection on Local Computer

NOTE: If you have been provided a file with the “.wcx” extension (File Type: “RemoteApp and
Desktop Connections Configuration File”) by Polaris Support then open the file and skip to step to
step 3.

1. From the Windows Start Menu search for “RemoteApp” (Note: searches are not case-
sensitive). In the search results find “Access RemoteApp and desktops” and click on it.
This can also be done by launching the Control Panel and finding a link of the same name.

0o & Filters
Best match

RemoteApp and Desktop Connections
¥ control panel

% Access RemoteApp and deskiops
B

Control panel

Search suggestions

L remoteapp - Get web search resulis

|l remoteapp g
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In the new pop-up window you will be required to enter a connection URL in the text box.
The URL will mimic the example shown however you will need to replace “contoso.com”
with the URL provided by Polaris Support. The entered URL is not case-sensitive. Click
“Next.”

(e.g. https://<Provided-URL>/RDWeb/Feed/webfeed.aspx)

s}

Enter your email address or connection URL

Email address or connection URL:

https://polaris-gate-east palarislibrary.com/rdweb/feed/webfeed.aspq |

Examples:
https://contoso.com/RDWeb/Feed/webfeed.aspx
john@contoso.com

2 Cancal

The next window is the “Ready to Set up Connection” screen. Hit ‘Next.’

You will be presented with the standard “Windows Security” pop up. Here, enter the
credentials provided to you by your Polaris System Administrator. Please ensure that the
username is preceded with the domain and a backslash (IE “DOMAIN\) Without the
domain entered, Hosted Polaris servers will not be able to authenticate the user.

a. Select the “remember me” check box if the same user will be using this connection.

If the box isn’t checked, the prompt for username and password will prompt each
time the RemoteApp is launched.

%) Access RemoteApp and desktops

Enter your credentials

will be used to co

Domain: HPL

» Remember me

0K Cancel

Cancel
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NOTE: For Windows 7 computers and computers that are on a domain caching

credentials for RDP is disabled by default. If you are unable to save the credentials,
please contact IT or Polaris System Administrator.

5. If everything was entered correctly the next window will indicate the successful addition of
a new RemoteApp connection. Hit “Finish” to continue.
a. The “Desktops Available” number will be zero (0)
b. The “ProgramsAvailable” number may vary but should be at least one (1). If it is
zero (0) then you may have entered an incorrect account when adding the

connection. Please consult with your Polaris System Administrator to determine
the correct account.

You have successfully set up the following connection:

Connection name: Polaris Hosted - East

Connection URL: hittps:// pelaris-gate- i .com/

I Programs available: 1 I
[}

Desktops available:

You can access these resources from the Start screen.
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Access RemoteApp Connection

For this section you should have a RemoteApp connection already installed on your computer. If

not, please follow the steps listed above.

1. From the Windows Start Menu search for “RemoteApp” In the search results find

“RemoteApp and Desktop Connections” and click on it. This can also be found by launching
the Control Panel and finding a link of the same name.

0 :=] Filters “v

Best match

% RemoteApp and Desktop Connections
]
o

Control panel

t Access RemoteApp and desktops

¥ control panel
Search suggestions

L remoteapp - Get web search results

‘. remoteapp 0

2. You will now be in the RemoteApp space within the Control Panel and will see your
installed connections. To view the available RemoteApps click the “View Resources” link.

Aipp end Desktop Connections

5« 4 ™. AlControl Panelft.. » RemoteApp and Desktop Connections. v o

(% Remateapp and Desktop Connedtions X +
Control Panel Home

Access Remotehpp and
desktops Polaris Hosted - East

This connection containg:

Connection status:

Most recent update:

Date crezted:

Connect to desktops and programs at your workplace

1 d 0 desktops

You can access these resources from the Start

screen,
Mot connected

Friday, June 16, 2017 at 3:47 PM

' Update successful

Friday, June 16, 2017 at 3:47 PM

View details

Remove
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3. Windows Explorer will launch and you will see all available RemoteApps for the connection.
For ease of access you can right-click any of the RemoteApps and send a shortcut to the
Desktop. You can also create a shortcut to the entire folder and place that on your Desktop

as well.
— A « Prog.. » Polaris Hosted - East ... w 0 Search Polans Hosted - East (.. 2
Polaris Hosted - East (RADC} X =+
~y
# Quick access
I Desktop + [l
Polanis ILS -
& Downloads ’ Production
"::'| Documents " ﬁ:::: -
&= Pictures g
[®] OneDrive v
1item =

To launch the RemoteApp simply double-click (or right-click and select “Open”) and the
RemoteApp connection will launch. If there was no recent previous connection in the day
then you will see a small “Connecting to” window. Simply wait for the connection to finish

and the RemoteApp will launch. You have now completed access the Polaris RemoteApp
resource!

E,; Connecting to HPL-AWS-GW1.HPL.LOCAL.., —

.__';_:'} RemoteApp

Starting

.\

Polaria [LS - Production

= Show Details

This publication is supplied for the exclusive use of customers of Innovative Interfaces with the
understanding that it shall not be shown or distributed to anyone outside of the customer's
organization without the prior written permission of Innovative Interfaces. This publication may be

copied only if the copies are for the exclusive use of staff members of libraries that have purchased
the Innovative system.
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