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Amendment!to!Agreement!

!
This!amendment!(“Amendment”)!is!made!by!EverFi,!Inc.!(“Company”)!and!Partnership!to!
Advance!Collaboration!and!Efficiency!(PACE)!(“Institution”),!parties!to!the!license!agreement!for!
use!of!AlcoholEdu!and!Haven!suite!dated!5E6E2016,!the!terms!of!which!are!incorporated!herein!
by!reference!unless!specifically!excepted!below.!
!!
The!parties!hereby!agree!that!this!Amendment!expands!Institution’s!existing!Agreement!to!
include!the!EVERFI!Standard!Campus!Wide!Site!License!for!the!following!institutions!in!Year!1!of!
this!Amendment:!
Berkshire Community College, Bridgewater State University, Bristol Community College, Bunker Hill Community College, Cape Cod 
Community College, Greenfield Community College, Holyoke Community College, Massbay Community College, Massachusetts 
College of Liberal Arts, Massachusetts Maritime Academy, Massasoit Community College, Middlesex Community College, Mt. 
Wachusett Community College, North Shore Community College, Northern Essex Community College, Quinsigamond Community 
College, Roxbury Community College, Salem State University, Springfield Technical Community College, Framingham State 
University, Fitchburg State University, Worcester State University 

!
Year!2!and!Year!3!of!this!Amendment!do!not!include!access!to!the!following!institutions: 
Bridgewater State University, Middlesex Community College, Quinsigamond Community College, Salem State University 

!
The!Standard!Campus!Wide!Site!License!includes:!
Users: Unlimited users on the Campus Wide Catalog (Exhibit B)  
Administrators: Up to 3 per Catalog 
Student Reporting: Real Time Data Analytics, National Benchmarking 
Faculty/Staff Functionality: Policy Tracker, Auto Reminders, Completion Tracking 
Advocate Live Chat: Included, where applicable 
Customizations: Customizations Plus* 
Data Integrations: Existing integrations included; additional integrations available for purchase 
Support: Dedicated Customer Success Manager (CSM), Proactive Updates 
Additional Course Access: Use of existing Workplace Answers courses in Year 1 of Amendment 

!
In!consideration!of!the!expansion!of!training!services!provided!by!Company,!the!parties!hereby!
further!agree!to!amend!the!Agreement’s!pricing!terms!as!follows:!
!
Year!1!(2018E2019)!Total!is!now!$118,867.!
Year!2!(2019E2020)!Total!is!now!$139,317.!
Year!3!(2020E2021)!Total!is!now!$142,730.!
!
The!parties!recognize!this!Amendment!removes!the!option!for!any!institution,!except!for!the!
institutions!listed!above!to!not!be!included!in!Year!2!and!Year!3,!to!opt!out!of!this!Amendment!
after!the!first!year.!
!
The!parties!recognize!and!agree!that!the!Agreement!dated!May!5th,!2016!by!and!between!
PACE!and!Workplace!Answers,!LLC!is!herein!immediately!terminated!effective!on!signature!and!
shall!be!of!no!further!force!and!effect.!
!
This! Amendment!must! be! signed! by!May! 31st,! 2018! to! secure! the! aboveEreferenced! pricing!
terms.!
!
All!other!rights!and!responsibilities!of!the!parties!under!the!Agreement!shall!remain!unchanged.!
!
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Company!!
(EverFi,!Inc.)!
!
!
By!____________________________!
!!!!!(Signature)!
!!!!!
!!
!!!!____________________________!
!!!!(Insert!Name!and!Title)!
!
!
Date:!__________________!

Institution!!
(Partnership!to!Advance!Collaboration!and!
Efficacy!@!PACE)!
!
!
By!__________________________________!
!!!!!(Signature)!
!
!!!!!!
__________________________________!
!!!!!(Insert!Name!and!Title)!
!
!
Date:!__________________!
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Executive Director, PACE

May 29, 2018 | 11:01 AM EDT

Judy Silvia

Walter W Leach (Jun 4, 2018)
Walter W Leach

General Counsel

Jun 4, 2018

Walter W Leach
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 EverFi Campus Wide 

Training Proposal

 » Sexual Assault Training Courses
• Sexual Assault Prevention Training
• Clery Act Basics Training

 » Ongoing Training Courses 
• Sexual Assault Prevention

 » Harassment & Discrimination 
Courses

• Harassment Prevention Training
• Tools for an Ethical Workplace 
• Accommodating Disabilities 
• Managing Bias 
• Bullying in the Workplace 
• Diversity: Inclusion in the Modern Workplace

 » Data Security & Privacy Courses
• FERPA Basics
• Data Security & Privacy
• Social Media & Your Job
• PCI DSS: Payment Card Industry Data Security 

Standard
• HIPAA Basics

 » Health & Safety Courses
• Wage and Hour Training for Managers
• Identifying Candidates
• Interviewing Candidates
• Background Checks for Hiring
• Workplace Violence Prevention
• Duty to Prevent Violence
• Injury & Illness Prevention
• Terminating Employees
• Bloodborne Pathogens
• Protect Children
• Hazard Communication
• Drugs & Alcohol at Work
• Recognizing Drug & Alcohol Abuse

 » Ethics & Conduct Courses
• Code of Conduct
• Code of Conduct: Business Ethic
• Code of Conduct: Data Security
• Code of Conduct: Workplace Conduct
• Code of Conduct: Business Courtesies
• Code of Conduct: Books and Records
• Tools for an Ethical Workplace
• Anti-Corruption & Bribery
• Antitrust

Course Catalog

Unlimited access to all courses in Everfi’s faculty/staff course library:

 » Primary Prevention Courses
• Sexual Assault Prevention -  

Undergraduate
• Sexual Assault Prevention -  

Graduate Students
• Sexual Assault Prevention -  

Adult Learners
• Sexual Assault Prevention -  

Community College

• AlcoholEdu for College
• Prescription Drug Abuse  

Prevention

 » Ongoing Prevention  Courses
• Sexual Assault Prevention -  

Returning Students
• AlcoholEdu -  Returning Students
• Alcohol Sanctions

Unlimited access to all courses in student library:

• Student Athlete: Sexual Assault Prevention Training
• Athletic Staff: Sexual Assault Prevention

Unlimited access to all courses in the NCAA library:
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Student  
Glossary

• Admin Accounts - Administrative access 
to EVERFI’s platform.

• Proactive Updates - Content updated 
regularly based on legislative changes and 
iterated upon to avoid training fatigue. 

• Completion Tracking - Ability to track 
and report on course progress and 
completion data in real time.

• Dedicated Customer Success Manager 
- 1:1 Resource to support  full execution 
of training plans to meet organizational 
goals, business KPIs, and contract 
renewals.

• Email Support - Technology support via 
email only.

• End-user support - 24/7 technical 
assistance to learners  via call, email and 
chat.

• Real Time Data Analytics - 24/7 self-
service access to all survey data collected 
during course implementation, including 
student engagement, attitudes & 
behavioral data, and raw data.

• Peer Institution Benchmarking 
- Comparative data between your 
institution/organization and pre-created 
groups of similar institutions (ie. State, 
athletic division, Carnegie classification)

• Custom Benchmarking - Comparative 
data between your institution/
organization and a custom group of peer 
or aspirational institutions as defined by 
your team.

• National  Benchmarking - Comparative 
data between your institution/
organization and a the national aggregate.

• Annual Impact Report - Executive level 
summary demonstrating course impact, 
including  attitudinal and behavioral 
insights, across your learning populations.

Standard Customizations

• School Logo

• Custom Welcome Letter

• Policy Uploads

• On and Off Campus Resources

Customizations Plus

• All Standard Customizations

• Policy Attestation

• Video Uploads (video availability  
varies by course)   

• Custom Survey Questions (10)

Single Sign-on *SSO: Gives your learners 
the ability to access our courses through a 
common login portal. 

LMS Integration: We provide a SCORM or AICC 
dispatch file that plugs into your 3rd party 
Learning Management System.

Application Program Interface: Software that 
connect our LMS to your system to record to 
share user and completion data in real-time.

1. Features 

2. Customizations

3. Integration Options
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Faculty & Staff  
Glossary

• Admin Accounts - Administrative access 
to EVERFI’s platform.

• Auto Reminders - Automated follow-
up  to drive course engagement and 
completion.

• Proactive Updates - Content updated 
regularly based on legislative changes and 
iterated upon to avoid training fatigue. 

• Completion Tracking - Ability to track 
and report on course progress and 
completion data in real time.

• Dedicated Customer Success Manager 
- 1:1 Resource to support  full execution 
of training plans to meet organizational 
goals, business KPIs, and contract 
renewals.

• Email Support - Technology support via 
email only.

• End User Support - 24/7 technical 
assistance to learners  via call, email and 
chat.

Standard Customizations

• Logo

• Custom Welcome Letter 

• Policy Uploads

• Custom Email Reminders

Customizations Plus

• All Standard Customizations

• Executive Welcome Video

• Policy Acknowledgment and E-Signature 

• Custom Resources & Helpline page

Single Sign-on *SSO: Gives your learners 
the ability to access our courses through a 
common login portal. 

LMS Integration: We provide a SCORM or AICC 
dispatch file that plugs into your 3rd party 
Learning Management System.

Application Program Interface: Software that 
connect our LMS to your system to record to 
share user and completion data in real-time.

1. Features

2. Customizations  

3. Integration Options
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