Major Shareholders

The following table sets forth, to the best of our knowledge, as of May 19, 2003, those shareholders that
own 5% or more of our capital stock.

Number of Shares

Name of Beneficial Owner Owned Per centage
Y ossie Hollander(1) 2,144,010 11.3%
Airbus Foundation(2) 2,025590 10.7%
Dr. Meir Barel(3) 1,712,814 9.1%

Gideon Hollander(4) 1,189,988 6.4%

@) Based on a Directors and Officers Questionnaire submitted to us by Mr. Hollander. Represents 1,341,280
ordinary shares owned individually by Mr. Hollander, 302,670 ordinary shares owned by Mr. Hollander’s
spouse and 500,060 ordinary shares owned by Dana Hollander Settlement 1991, LLC, a Nevadalimited
liability company as to which Mr. Hollander is an income beneficiary of atrust holding a 99% membership
interest therein. Does not include an aggregate of 1,549,600 ordinary shares owned indirectly by various
trusts, as equity holders of certain foreign entities, as to which Mr. Hollander and/or his children, as
beneficiaries of such trusts, may be deemed to have interests. Any such interest would bein an
indeterminable number of the ordinary shares owned indirectly by such trusts. Mr. Hollander disclaims
beneficial ownership of any ordinary shares so held by such trusts. We make no representation as to the
accuracy or completeness of the information reported. The address of Mr. Hollander is 400 Perimeter Center
Terrace, Suite 100, Atlanta, Georgia 30346.

(2) Based on a Schedule 13G/A filed with the Commission on January 9, 2003, this amount represents
2,025,590 ordinary shares held by Airbus Foundation. Based on a Schedule 13G/A filed with the
Commission on January 30, 2002, Airbus Foundation held 1,146,300 ordinary shares as of such date. Based
on a Schedule 13G filed with the Commission on July 19, 2001, Airbus Foundation held 1,002,500 ordinary
shares as of such date. We make no representation as to the accuracy or completeness of the information
reported. The address of Airbus Foundation is c/o Allegemeines, Treuunternehmen, P.O. Box 83, FL — 9490
Vaduz, Liechtenstein.

(3) Based on a Schedule 13G/A filed with the Commission on February 11, 2002, this amount represents
ordinary shares held by the following entities of which Dr. Bardl is the sole director and primary owner: (a)
1,038,278 ordinary shares held by SVM Star Venture Capital Management Ltd. (Star Israel) and (b) 647,242
ordinary shares held by Star Ventures Management GmbH no. 3 (Star Germany). We make no
representation as to the accuracy or completeness of the information reported. The address of Dr. Barel is
Possartstrasse 9, D-81679, Munich, Germany.

(4) Based on a Schedule 13G filed with Commission on February 13, 2001. We make no representation as to
the accuracy or completeness of the information reported. The address of Mr. Hollander is 11 Galgalel
Haplada Street, Herzliya, 46722, Isragl.

The shareholders that own 5% or more of our capital stock do not have different voting rights.

Based on information available to us, as of May 7, 2003, there were 63 record holders of Jacada sharesin
the United States, which represented 42.9% of the outstanding shares as of such date.
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