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The Digital Divide Challenge

nformation and Communication Technolo-
gies (ICTs) are a determining factor for
meeting the poverty reduction and

related United Nations Millennium Develop-
ment Goals (MDGs). ICTs are changing the lives
of people around the globe and contributing
to formal and informal education. Everyday
use of email has become the norm for govern-
ments and business around the world, and the
internet has become a valuable source of infor-
mation, communication, education, news and
entertainment. 

The importance of ICTs for meeting the
MDGs is embodied in MDG8 (developing a
global partnership for development), which
emphasizes the role of ICTs in accelerating sus-
tainable development in the South. With ICTs,
solutions to development problems can
increasingly transcend borders, cultures, and
communities, and this could lead to a global
society that is better informed, more socially
responsible and humane. 

However, much remains to be done for
this to happen. Although ICTs continue to
expand worldwide, access remains uneven and
connectivity varies, both within and among
nations. Since the ICT “revolution” predomi-
nantly takes place in the advanced economies,
it has created a digital and knowledge divide, or
a lack of information sharing between those
with and those without access to ICTs. Many
developing countries simply do not have the

financial resources to purchase new equip-
ment and build the human and institutional
capacity required to improve their communi-
cations infrastructure and enhance connec-
tivity and accessibility, particularly in rural
areas. 

Certainly, developing countries have the
potential to compete successfully in the global
market, but unless they embrace the ICT rev-
olution promptly, they will face new barriers
and run the risk of being marginalized or even
bypassed. 

Conscious of the growing importance of
ICTs as effective tools for inclusive growth and
sustainable development, OFID is intensify-
ing its contributions to building human and
institutional capacity by also improving access
to and use of ICTs. Many OFID education proj-
ects contain an ICT component. Support for
ICT in education includes assistance for equip-
ment and facilities; teacher training; educa-
tional content; distance learning, such as e-
learning; digital literacy; policy development;
monitoring and evaluation; and media out-
reach. 

OFID also promotes the effective use of
ICTs by stepping up its public and private sec-
tor financing for the expansion of competi-
tive telecommunications markets in the South
– including mobile network operations – in
areas where commercial investments are
insufficiently forthcoming.
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OFID’s support to improving the communica-
tions infrastructure in developing countries are
part of its broader efforts to strengthen physi-
cal infrastructure, and build human and insti-
tutional capacity in the South in collaboration
with national governments, sister institutions,
regional and multilateral development financ-
ing agencies, and the private sector. As of Sep-
tember 30, 2011, two thirds of OFID’s cumula-
tive public sector lending was dedicated to
building new and maintaining existing infra-
structure, including transporta-
tion, telecom, energy, health,
and water and sanitation.

Lack of electricity is an
important barrier to ICT, particu-
larly for the poor people in rural
areas of sub-Saharan Africa and
South-East Asia – home of the
majority of the world’s poorest
countries, and the traditional
focus of OFID. Without modern, safe and
affordable sources of energy, access to most
types of ICTs will remain restricted. OFID
therefore devotes particular attention to fight-
ing energy poverty under the Energy for the
Poor Initiative (EPI). 

In promotion of global cooperation for
energy poverty reduction, OFID hosted the
Second International Energy Forum (IEF)-OFID
Symposium on Energy Poverty, and the United
Nations Second High Level Group on Sustainable
Energy for All at its Headquarters in Vienna,
November 15-16 and November 19-20, 2011
respectively.

Mobile communication encourages eco-
nomic empowerment, knowledge sharing and
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employment creation, contributing some 
4 percent to the gross domestic product of
developing countries. In low-income coun-
tries, the mobile communication sector is also
among the most dynamic sources of ICT
micro-enterprises. 

Non-voice services have emerged from
mobile connectivity, including text and pic-
ture messaging, internet access, and money
transfer services. These services have become
particularly useful to entrepreneurs operating

in an environment with limited
banking services. Mobile phones
are increasingly used by subsis-
tence farmers to obtain informa-
tion about weather conditions,
food price volatility and other
risks and to coordinate activities
with other participants in the
food value chain; contributing
to a more effective functioning

of food markets. 
Working with partner countries and other

institutions, OFID looks forward to increasing
efforts toward fulfilling the technological
promise of ICT as a powerful tool for poverty
reduction and sustainable development in the
South. And by financing mobile telecommuni-
cations along with capacity building in devel-
oping countries ranging from Ghana, Kenya,
Sudan, Maldives to Pakistan, and Tunisia, and
by boosting connectivity, infrastructure, and
modern energy supplies – particularly in rural
areas – OFID is helping to empower people in
under-served developing economies to take
advantage of available opportunities and
bridge the digital divide. �

Mobile 
communication 

encourages economic
empowerment, 

knowledge sharing
and employment 

creation.
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As the world moves together to share resources and learn, one nation
from another, modern communication technologies have become 
indispensible. The issue remains how to draw increasing numbers of
people into the global community of users and make more easily 
available the hardware and software required according. The latest 
statistics, however, appear to show that the international community
is headed in the right direction and progress is clearly measurable. In
this edition of the OFID Quarterly, the primary focus is on Information
Communication Technologies (ICTs). 



Bridging the Digital Divide

n August 6, 1991, roughly 20 years ago,
Tim-Berner Lee launched the first web

browser called the World Wide Web to provide
a common space where information could be
shared without borders. The two decades that
followed have seen astonishingly rapid
advancement in Information and Communica-
tion Technologies (ICT). ICTs allow users to cre-
ate, access, store, transmit and manipulate
information by merging all types of audio-
visual processing and transmission systems
(radio, television), telecommunications (tele-
phone lines and mobile phones) and comput-
ers, software and network-based storage, con-
trol and monitoring functions. 

The ICT Revolution is widely considered the
most important revolution mankind experi-
enced since the Industrial Revolution and the
development of moveable-type printing tech-
niques. Since the ICT revolution affects virtu-
ally every facet of human life, it has profound
social and economic consequences. By
enabling fast and low-cost collection, process-
ing and dissemination of information, ICTs
have become a catalyst for business, employ-
ment creation, economic growth, and a critical
determinant of national competitiveness. A
new kind of economy – the Information Econ-
omy – is emerging, where trade and investment
are global, and firms compete for networking
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by Fatimah Zwanikken
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and agility on a global basis. Central to these
trends is the vastly increased knowledge content
of the production, distribution and consump-
tion of goods and services.

ICT is one of the most potent forces in
shaping the twenty-first century. However,
many developing countries lack the basic infra-
structure and the financial, human and institu-
tional resources required to join the Informa-
tion Age. Rather than creating a more equitable
world, the ICT revolution appears to have cre-
ated a divide between the `technology-rich’
and `technology-poor’, or ICT „haves“ and
„have-nots“ that hinders development and
growth, and exacerbates existing disparities
between rich and poor. This broad gap both
between and within nations in terms of access
to ICTs is commonly referred to as the interna-
tional digital divide. 

1. The Digital Divide
Out of a total world population of seven

billion people, close to 2.4 billion use the Inter-
net, with a worldwide internet penetration of
almost 35 percent. The number of people using
the internet is highest in Asia Pacific (44 per-
cent of world total users), followed by the
Americas (22.1 percent), Europe (19.2 percent),
the CIS (5.5 percent) and the Arab States and
Africa with 4.4 percent each.

On the other hand, internet regional pen-
etration is largest in Europe (74.4 percent) with
Asia-Pacific (27.2 percent) and Africa (12.8 per-
cent) still lagging in internet users per 100
inhabitants (see graph). Looking at the access to
computers in developing countries, in 2006,
some 16 households out of 100 inhabitants had
a computer, whereas, in 2011, the number
increased to 25. With regard to internet access,
the increase was huge. In 2006, only 10 house-
holds out of 100 inhabitants had internet
access, whereas in 2011, the number doubled to
20 households.

Hence, major current issue remains to help
poor countries and people tap into the potential
of the emerging information society. 

2. Mobile Communications:
A Key to Bridging the Digital Divide 
The explosion of adoption of mobile communi-
cation over the last 15 years – both cellular and
broadband based – have emerged as a key tech-
nology to bridge the digital divide. Mobile

broadband subscriptions have grown by 45 per-
cent annually over the past four years, with
mobile communications contributing some 4
percent to the gross domestic product (GDP) of
developing countries. In 2006, 30 out of 100
inhabitants in the developing countries had a
mobile cellular subscription. By 2011, the num-
ber of subscriptions had increased to close to 80
people. With more than 5.3 billion mobile cel-
lular subscriptions worldwide, including one
billion subscriptions to mobile broadband serv-
ices, penetration of second generation (2G)
mobile telecommunications has reached
almost 90 percent of the total world’s popula-
tion and 79 percent in the developing world,
and 80 percent of people in rural areas have
mobile cellular coverage. 

In the last two decades, most of Africa has
leapfrogged from having no telephones to
having widespread cellular networks. Africa is
the region with the highest mobile cellular
growth rate, with annual growth rates averag-
ing some 65 percent over the past five years.
Conscious of the importance of ICT for devel-
opment, LDCs have made progress towards
enhancing access to ICTs through network 
investment, and the establishment of an
enabling regulatory environment that fosters
competition. ICT uptake in LDCs has grown at
double and even triple digit rates for services
such as mobile cell phones and fixed internet �
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E-Commerce: E-commerce allows business-
to-business transactions to be performed faster
and better, and is very widespread. E-commerce
could have an enormous impact on develop-
ing countries, provided an enabling environ-
ment is established to encourage participation
in local and global e-commerce networks. Par-
ticular attention should be paid to involving
small-medium and micro-enterprises (SMEs) in
order to enhance their efficiency and produc-
tivity, and increase product diversity and com-
petition. Mechanisms should also be created to
facilitate online payments for retail transac-
tions by consumers who do not have access to
financial services, which could realise substan-
tial cost reductions through dis-intermediation. 

E-Agriculture: E-Agriculture involves the
delivery of agricultural information and knowl-
edge services (i.e. market prices, extension 
services, etc.) using the Internet and related
technologies, including mobile phones. 
E-Agriculture promotes the integration of tech-
nology with multimedia, knowledge, capacity
building, standards and norms, extension serv-
ices and culture, with the aim of enhancing
food security by improving communication
and learning processes between various actors
in agriculture both locally, regionally and
worldwide. More advanced applications of 
e-agriculture in farming exist in the use of
sophisticated ICTs such as satellite systems,
Global Positioning Systems (GPS), and
advanced computers and electronic systems
that can help improve the quantity and quality
of agricultural production1. 

E-Health: The health sector was one of the ear-
liest to adopt ICT applications. ICT has the
potential to impact almost every aspect of pub-
lic health, which heavily relies on adequate
information management and communication
processes. For example, electronic health
records system that allow physicians to access
relevant medical data are facilitated or limited
by available ICT. 

E-Education: Many benefits can be derived
from the use of ICT in education as a tool for
poverty reduction and sustainable, equitable
development. Many countries now regard
understanding and mastering the basic skills
and concepts of ICT – especially internet – as
part of the core of education, alongside reading,
writing and numeracy. With globalization, �

ICTs will play a major
role in the attainment 

of the eight United 
Nations Millennium 
Development Goals

(MDGs).

1 World Summit on the Information Society, Geneva 2003
– Tunis 2005, Plan of Action, Paragraph 21.

� subscriptions, and in 2010, about one third
of the LDC population had a mobile cellular
telephone subscription.

3. Harnessing the Potential of ICTs
for Sustainable Development
The presence of ICT is increasingly pervasive
in sectors ranging from commerce agriculture
to health, and education. ICT has become the
basic building block of the Information Age, tak-
ing a central stage with e-government, e-com-
merce, e-learning and other internet-enabled
activities. ICTs contribute to economic per-
formance and competitiveness by facilitating
knowledge sharing, economic empowerment,
by creating new sources of income and employ-
ment, and by improving health and education
services. ICT also plays a catalytic role in the
attainment of the eight United Nations (UN)
Millennium Development Goals (MDGs). Thanks
to ICTs, solutions to complex development
problems can increasingly transcend borders,
cultures and communities. ICT applications
include the following: 

E-government: There is a potentially large
role for electronic(e) –services in government,
especially in the delivery of public services, on-
line procurement, outsourcing, and transpar-
ent and accountable governance. ICT can
improve organisational efficiency by enhanc-
ing the ability to swiftly and cost-effectively
collate and disseminate information that is
vital for government decision making. More-
over, ICT applications in support of the admin-
istration of public activities can accelerate the
diffusion of information throughout territories.
This facilitates decentralization, and impor-
tantly influences the ability of people and com-
munities in rural areas to access public services
that respond to their needs and priorities. 

E-Energy: Without modern, safe and afford-
able sources of energy, access to most types of
ICTs will remain restricted. Approximately 1-2
percent of the world’s energy consumption is
used to build and maintain the internet’s infra-
structure, such as servers and routers, and to
run the world’s laptops and smartphones. ICTs,
in turn, can yield the most efficient and cost-
effective possible solutions by facilitating
‘smart’ energy management systems. ICTs such
as tele-conferencing can reduce high-energy
activities, including transportation, and lower
business travel and expenditures. 
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� the information revolution, and increasing
demands for a highly skilled work force,
national education authorities would need to
implement strategies to integrate ICTs in educa-
tional activities, and build capacity for their
effectively utilization and synchronization
with the labour market. 

E-Social Media: Social media is becoming
integrated with many service offerings such as
e-commerce, unified messaging and online
gaming. The launch of Skype in 2003, Facebook
in 2004 and Twitter in 2006 provided a plat-
form for multiple exchanges, particularly
among youth. Twitter became the most popu-
lar platform for micro-blogging worldwide. At
the end of 2010, Facebook counted 600 mil-
lion users, representing more than one third of
Internet users worldwide, with 40 percent of
users accessing the platform through their
mobile devices. Micro-blogging site Twitter
now has over 200 million registered users issu-
ing 65 million tweets a day, and 37 percent of
Twitter users use their mobile device to tweet.
In addition, two billion videos are watched
every day on You(U)Tube, and five billion pho-
tos are hosted on Flickr2.

E-employment: Social networks are increas-
ingly important as a source of white collar
employment, with Facebook leading as a tool to
find new jobs. The rise of Facebook as a job
source can be in part tied to the proliferation of
tools that harness the social network’s biogra-
phical data and massive user base, and several
recruiters now distribute job openings through
Facebook. In 2011, a significant number of
employment seekers found their jobs on a
social network, signaling human resource
departments and recruiters of the importance
of social networks for their success. 

E-Entertainment: The rise of digital media
channels has placed much pressure upon tradi-
tional media and entertainment in recent years.
Online entertainment has become vastly popu-
lar, offering a broad range of services. Every day,
internet users around the globe log in for purely
entertainment purposes, from watching online
videos to participating in games. Advertising is
the key source of revenue for online entertain-
ment providers, and online video such as
You(U)Tube is used by many industries for
advertising, marketing, entertainment, demon-
stration and communication purposes. 

E-Travel and Tourism: Travel and Tourism
(T&T), a rapidly growing industry of relevance
and importance to developing countries is an
information intensive sector. T&T has become
the single largest category of services sold over
the internet. Local and international tourism
providers use the internet to market their serv-
ices directly online, offering on-line booking
and payment facilities.

E-Disaster Relief: ICT can play a critical role
in predicating, detecting, and alerting of disas-
ters (cyclones, floods, droughts, tsunamis, fire
and earthquakes). ICT can help mitigate disas-
ters – whether natural or man-made – particu-
larly for those living in remote and isolated
areas with no access to basic communication
facilities required to provide vital alerting
information. ICT are also vital in the immedi-
ate aftermath of disasters by ensuring timely
flow of vital information for government and
humanitarian agencies that are involved in
rescue operations, and in providing medical
and food aid and other types of emergency
assistance.

4. Multi-Stakeholder Strategies
The disparities that prevail in access to, and use
of, ICTs are not likely to be removed in the near
future unless concerted action is taken at the
national, regional and international levels.
Multi-stakeholder partnerships and strategies
will be required to leverage ICTs as a tool for
poverty reduction, combining the efforts of
national governments, the private sector, civil
society and the international community. 

National Governments 

Broadband access is not a luxury, but a prereq-
uisite for sustainable socio-economic growth,
and attainment of the MDGs. Proactive
national broadband planning needs be actively
integrated into national development plans
and policies in order to foster policy, regulatory
and network readiness, and maximize the ben-
efits of ICT. 

The Private Sector 

The private sector plays an increasingly impor-
tant role in building universal inclusion by
expanding networks to increase access for
underserved populations, and by further devel-
oping broadband at affordable price rates. The
growth in internet users will come from the
South, and for the private sector, the low fixed,
mobile and broadband penetration rates in the
developing world represent a real opportunity.2 International Communication Union, 2011

The rise of digital 
media channels has

placed much pressure 
on traditional media 
and entertainment 

in recent years.



Civil Society (Youth) 

Civil Society, particularly youth, play a key role
in promoting ICTs for development and bridg-
ing the digital divide. ICT can transform citi-
zens’ role in society by enhancing access to
information and knowledge and by increasing
their reach and impact. Youth are among the
more innovative users of ICT, and in some
countries, have made major contributions to
economic development. If the digital divide is
to be bridged, young people (age 15-24)) must
participate, and community access broadened.
Young people, worldwide, account for 45 per-
cent of the world’s total on-line population,
and tend to make greater use of the internet. In
the South, 30 percent of those under age 25 use
the internet, as compared to 77 percent in the
developed world. Connecting the 70 percent
of under 25-year old (1.9 billion people) in
developing countries to the internet could
accelerate sustainable growth and development
by opening up opportunities for education and
future employment prospects.

International Donor Community

The importance of ICTs for meeting the MDGs
is embodied in MDG8 (developing a global
partnership for development), which empha-
sizes the role of ICTs in accelerating sustainable
development in the South. In an effort to
bridge the digital divide, the UN organized a
World Summit on the Information Society (WSIS)
in two phases. The first phase was hosted by
the Government of Switzerland, Geneva,
December 10-23, 2003, and the second by the
Government of Tunisia, Tunis, November 16-
18, 2005. The Geneva Summit adopted a Decla-
ration of Principles which lays down common
values and foundations for an inclusive knowl-
edge-based information society, including the
development of software and hardware that
allows all world languages to be present on the
internet. Language barriers continue to be an
important factor hampering internet usage
and applications. Four-fifths of all web sites are
in English, a language used by only 27 percent
of total internet users worldwide, followed by
Chinese (22.6 percent), Spanish (7.8 percent),
Japanese (5.3 percent), Portuguese (4.3 per-

cent), German (4.0 percent), Arabic (3.3 per-
cent), French (3.2 percent), Russian (2.5 per-
cent), and Korean (2.1 percent). The WSIS
Tunis 2003-Geneva 2005 also adopted a Plan of
Action aimed at realizing the vision that by
2015, more than half the world’s inhabitants
will have access to ICTs. 

5. Challenges and Opportunities
The ICT revolution is only just beginning. The
development imperative of today is to deploy
ICT to level the playing field for all by allowing
its benefits to be shared by those that have so far
been underserved. Rather than a panacea, ICT
is an instrument that can help us manage and
resolve the major issues of our time. It is up to
people to realize the potential of ICT as an effec-
tive tool to reduce poverty and build an inclu-
sive society for all. 

Thus, considering the profound influence
of ICT on economic performance and its poten-
tial as a development enabler, effective regula-
tion of ICT has become critical. As the role of
ICTs becomes increasingly pervasive, regula-
tors play a critical role in dealing with new chal-
lenges of the global information society by cre-
ating digital inclusiveness, by resolving
disputes, and by controlling internet-related
security issues and risks, including cybercrime
(e.g. the distribution of viruses and malware;
illegal online downloading services), and other
repercussions of the information Age. 

The dawning Information Age offers a
unique opportunity to bring individual free-
dom and dignity to all by using ICT as a tool to
create a global society that is more inclusive,
better informed, more emphatic, and more
humane. ICT have important spin-off effects.
The more people use ICT worldwide, the greater
its benefits. By using ICTs to facilitate access to
information sources worldwide, to mobilize
human and financial resources, to promote net-
working and partnerships, to resolve disputes,
to foster empowerment, and to foster employ-
ment opportunities and economic growth, the
global community as a whole ultimately stands
to benefit from bridging the digital divide, and
eventually eliminating it. �
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Toward Universal Energy Access 

ut of a total world population of 7.0 bil-
lion people, some 2.7 billion do not have

access to modern energy services and, thus,
have to resort to traditional biomass to meet
their basic energy needs. About 1.3 billion peo-
ple lack access to electricity, while another one
billion have only sporadic access. Unless rapid
and decisive action is taken, energy poverty will
deepen in tandem with rapid population
growth, particularly in Sub-Sahara Africa and
developing Asia, where the rate of population
growth exceeds the pace of electrification. 

Eradicating energy poverty is vital for
achieving the eight poverty reduction and
related United Nations (UN) Millennium Devel-
opment Goals (MDGs) by 2015. Considering the
importance of energy for sustainable develop-
ment, the UN General Assembly designated the
year 2012 as the International Year of Sustainable
Energy for All.

2nd International Energy Forum (IEF)
Symposium on Energy Poverty
Conscious of the need for a concerted and uni-
fied approach in achieving universal energy
access, OFID hosted the 2nd International Energy
Forum (IEF) Symposium on Energy Poverty at its

Vienna premises, November 15-16. Based in
Riyadh, Saudi Arabia, the IEF is an intergovern-
mental agency that serves as a neutral facilitator
for an open and continuing dialogue on global
energy security issues between energy produc-
ers and consumers worldwide. Since its estab-
lishment, the IEF membership has, to date,
grown to 87 energy producing and consuming
states which together account for some 90 per-
cent of global oil and gas supply and demand,
about one quarter of which are energy poor. 

Organized under the theme Global Initia-
tives and Regional Cooperation to Eradicate Energy
Poverty, the IEF gathering brought together rep-
resentatives from governments, the private sec-
tor and multilateral, regional and bilateral insti-
tutions from both developing and developed
countries. 

In this Opening statement, OFID Director-
General Mr. Suleiman J. Al-Herbish highlighted
the high priority accorded by OFID to eradicating
energy poverty as the missing ninth MDG. He
argued that strong and sustained political com-
mitment is the first and foremost requirement
for tackling EP, backed by pro-energy national
planning and implementation processes. Second,
innovative financing for development will be

12 OFID QUARTERLY JANUARY 2012

by Fatimah Zwanikken 

OUTREACH

The IEF gathering assem-
bled representatives of 
governments, the private
sector and multilateral, 
regional and bilateral 
institutions from developing
and developed countries. 
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Source: International Energy Agency, 
“Energy for All: Financing for the Poor,” October 2011.
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IEF Secretary General Mr. Noé van Hulst.

required to mobilize the US$44-55 billion needed
annually to meet the goal of universal energy
access – or US$1 trillion in the next twenty years
– including through micro-credit schemes and
other successful business models. 

Mr. Al-Herbish explained that OFID’s strong
political commitment to fight energy poverty is
backed by the November 2007 Third OPEC Sum-
mit, and the US$1 billion replenishment
endorsed by OFID’s June 2011 Ministerial Coun-
cil. He added that in fighting energy poverty,
OFID embraces a wide range of instruments, from
solar lamps and cooking-stoves to mega power
plants, working within the international frame-
work of the UN Sustainable Energy for All, and all
Declarations on development effectiveness. “We
have to bridge the gap between what we say and
what we do,” Mr. Al-Herbish concluded. 

The Symposium allowed for an open and
frank discussion among a varied group of par-
ticipants on means to achieve universal energy
access. Participants agreed that universal
energy access is an achievable goal, as demon-
strated by China, which electrified virtually its
entire territory over a few decades. 

In his concluding remarks, IEF Secretary
General Mr. Noé van Hulst reiterated that in
the run-up to 2012, “good intentions must be
translated into concrete actions.” He said given
the complexity of energy poverty, „all energy
sources and viable technical solutions must be
applied to reach the goal of universal access by
2030.“ Mr. van Hulst ensured participants that
the findings and recommendations of the
Vienna Symposium will be transmitted to
Energy Ministers and IEF Member States at the
13th IEF, Kuwait, March 12-14, 2012.

Dr. Kandeh K. Yumkella,
Director-General, UNIDO,
and Co-Chair of the High-
Level Group on Sustainable
Energy for All (left) and 
Mr. Al-Herbish (right).

Meeting of the High-level Group (HLG)
on Sustainable Energy for All.
Discussions continued at OFID on November
18-20 during the Meeting of the Technical Group
and Sherpas of the Secretary-General’s High-level
Group on Sustainable Energy for All, also hosted
by OFID. Launched by the United Nations Sec-
retary-General, Mr. Ban Ki-moon, in Septem-
ber 2011, the HLG seeks to achieve the goal of
Sustainable Energy for All by designing an
Action Agenda for meeting the three interre-
lated global targets of universal access to mod-
ern energy services; doubling energy effi-
ciency; and doubling the share of renewable
energy in world energy supply by the 2030
target date. 
At the three-day meeting held in Vienna, 33
high-level representatives from governments,
the private sector, international organizations
and civil society discussed a variety of energy
poverty related topics, including means to kick-
start a green energy revolution at the global,
regional and national level, and to launch a
global media energy campaign. The Action Agenda
will be presented at the June 2012 UN Conference
on Sustainable Development, Rio de Janeiro, Brazil
(Rio + 20 Summit), in an effort to mobilize polit-
ical commitment and financial support for the
UN goal of universal access to modern energy
services by 2030 within a new and strengthened
public-private partnership. �
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THE SUSTAINABLE 
ENERGY FOR ALL INITIATIVE
Recognizing the importance and urgency of energy challenges, the United Nations General Assembly last year declared
2012 the International Year of Sustainable Energy for All. In so doing, the General Assembly noted “the efforts of the
UN system to work toward ensuring energy access for all and to protect the environment through the sustainable use
of traditional energy resources, cleaner technologies and newer energy sources.” Additionally, the General Assembly,
in deciding to organize the UN Conference on Sustainable Development in 2012 (Rio+20), decided that one of the
principal themes of the conference would be “a green economy in the context of sustainable development and poverty
eradication” – for which sustainable energy must be a central element. 

The Secretary-General’s Sustainable Energy for All Initiative seeks to identify and mobilize action by all stakeholders in
support of energy access, energy efficiency and increasing the share of renewable energy. To organize these efforts, I
have formed a new High-Level Group on Sustainable Energy for All, led by Kandeh Yumkella, Chair of UN-Energy and
Director-General of the UN Industrial Development Organization, and by Charles Holliday, Chairman of Bank of Amer-
ica and former CEO of DuPont. 

The immediate task of the Group will be to recommend an Action Agenda on the basis of which all stakeholders can
make concrete commitments to move the world toward sustainable energy for all by 2030. The Group will also design
processes for shared learning and accountability – to enable participants to communicate about successes and failures
and to ensure that commitments are kept and progress is tracked in an open and transparent way. 

The Sustainable Energy for All initiative will also provide a global platform for existing and planned initiatives to rein-
force one another. Ongoing initiatives include Energy for All (Asian Development Bank), the Clean Energy Ministerial,
the Low-Emissions Development Strategies (LEDS) Global Partnership, Lighting Africa (World Bank Group), Energy+
(Norway), Energy for the Poor (OPEC Fund for International Development), the Paris-Nairobi Climate Initiative, the
Africa-EU Energy Partnership, the Small Island Developing States Sustainable Energy Initiative, the Global Alliance for
Clean Cookstoves, as well as the EU’s decision to make access to sustainable energy a development priority through
its “Agenda for Change.” 

Countries such as China, India, Nepal, Brazil, and South Africa are also leading the way with national initiatives. At the
same time, the UN Global Compact and United Nations country teams on the ground will seek to facilitate public-
private partnerships to scale up investment and accelerate progress. 

Commitments can take many forms. Direct financial support and assistance will be one of many commitments needed.
Many emerging economies are undertaking major domestic programs to achieve sustainable energy for all. Countries
can contribute by preparing a sustainable energy investment plan and committing to create a favorable environment
for private investment, for example, by removing unproductive tariffs and inefficient subsidies. 

The private sector too will be central in achieving the goal of sustainable energy for all. Leaders of business and indus-
try can contribute by making their companies and practices and supply chains more efficient, and by joining in public-
private partnerships to expand the deployment of sustainable energy products and services. 

The work of achieving sustainable energy for all will not be completed in a single year, or even in the five-year term of
a Secretary-General. But we must begin. As the U.S. President John F. Kennedy said 50 years ago, “We must think and
act not only for the moment but for our time.”

Source: A Vision Statement by Ban Ki-moon, Secretary-General of the United Nations on Sustainable Energy for all.
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atar hosted in December the 20th

World Petroleum Congress (WPC)
which had as its theme Energy Solutions
for All. The Congress opened December
4, with more than 5,000 delegates in
attendance. Also represented at ministe-
rial and chief executive officer (CEO) lev-
els were producing and consuming coun-
tries as well as national and global oil
companies. There were statements and
keynote addresses in a program that cov-
ered all aspects of the petroleum and gas
industry, from technological advances in
upstream and downstream operations to
the role of natural gas, renewable and
alternative energy, the management of
the industry and its social, economic and
environmental impact.

An OFID delegation, headed by
Director-General Suleiman J. Al-Herbish,
attended the Congress.  

In his address, Mr. Al-Herbish declared
that Energy Sustainability was the great-
est challenge facing humanity. He said
there was no quick fix and that this would
be a task for the coming decades – a long
term commitment.  

Mr. Al-Herbish was speaking at a 
Special Session on Promoting Human
Development through Innovative Social
Responsibility Programs. OFID, Mr.  Al-
Herbish said, was determined, along with
other OPEC aid institutions, to be part 
of the solution, and will, therefore, con-
tinue to expand its efforts via all means
possible. 
Mr. Al-Herbish highlighted OFID’s own
efforts at combating energy poverty. He
took the opportunity to discuss the
importance of social responsibility pro-
grams in promoting human develop-
ment. He went on to inform the Session

that OFID could serve as a hub of industry
efforts toward accomplishing energy solu-
tions for all. “At this special session of the
Congress,” Mr. Al-Herbish declared, “we
invite industries to join us in this noble
cause. We have heard some encouraging
remarks from different CEOs on this mat-
ter; and, therefore, OFID is offering to
host a forum with industry representa-
tives at its headquarters in Vienna, Aus-
tria, in 2012 with the objective of review-
ing concrete ideas and proposals,” the
Director-General concluded.

OFID is already pursuing coopera-
tion with private sector firms in the oil
and gas industry. �

World Petroleum Congress 
meets in Doha, Qatar
OFID offers to be a hub for cooperation 
with the oil and gas industry

The full Statement by the 
Director-General is available on

www.ofid.org 

Q



APOC: Joint Action Forum 
holds 17th Session  
OFID in attendance

uwait hosted, December 12-14, an annual
meeting of the membership, sponsors

and related supporters of the African Pro-
gramme for Onchocerciasis Control (APOC),
with the Kuwait Fund for Arab Economic Devel-
opment as chief organizer. It was the 17th Ses-
sion of the Joint Action Forum (JAF) of the
African Programme. JAF is the governing body
of APOC and comprises the Ministers of Health
of the 20 participating countries, 20 donors, 15
Non-governmental Development Organiza-
tions (NGDOs) and from the private sector
Merck & Co., Inc. In addition, local health work-
ers and some 153,000 disease-affected commu-
nities play a pivotal role in APOC partnership.

In attendance in Kuwait were honorable
ministers, government institutions, research
body representatives and supporting interna-
tional organizations, including the Saudi Fund
for Development and the OPEC Fund for 
International Development (OFID). OFID’s
high-level delegation was headed by Director-
General Suleiman J. Al-Herbish. OFID has,
over the years, given high priority to the
African Programme.

Opening 
Following an Opening Statement by HE Sheikh
Sabah Khaled Al-Hamad Al-Sabah, Deputy
Prime Minister and Minister of Foreign Affairs
and Chairman of the Board of Directors of the
Kuwait Fund, the Session heard interventions
by the Chair of JAF16, HE Prof. Chukwu Onye-
buchi, Minister of Health of Nigeria; and APOC
Director, Dr. Paul Samson Lusamba Dikassa
(see follow-up interview).

APOC’s Committee of Sponsoring Agen-
cies (CSA), the Technical Consultative Commit-
tee, the non-governmental development or-
ganization (NGDO) Coordination, Country �
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by Shirin Hashemzadeh

HE Sheikh Sabah Khaled Al-Hamad Al-Sabah.

K

PHOTOS: KUWAIT FUND FOR ARAB ECONOMIC DEVELOPMENT
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What do you consider to be APOC’s main challenge 
at the present time? 
APOC is currently striving to support the countries where
onchocerciasis is endemic in their efforts toward the elimina-
tion of the disease. To achieve elimination, countries need to
treat at least 80 percent of eligible persons in all areas where
onchocerciasis exists. Such treatment coverage has to be sus-
tained long enough. For this, the necessary resources, drugs
and logistics must be made available for trained dedicated
Community-Directed Distributors to deliver treatment. All of
this must be achieved in 31 countries.

What are APOC’s expectations of the proposed 
future scenarios presented at this meeting? 
APOC wishes to be supported to finish the job of elimination
of onchocerciasis. For that, the Programme needs to be
extended (beyond 2015) for a period of 10 more years. This
is the extra mile that should be covered after the very impor-
tant investments made by partners in the fight against the dis-
ease for more than 30 years. Covering this extra mile will help
free more than 100 million people and, indeed, future gener-
ations from a disease that is not only disfiguring and blinding,
but also constitutes a major cause of poverty.

Women played an important role in the success of 
the Oncho Programme; could you elaborate, pointing 
out how this contribution could be increased in future
strategic planning? 
Women have participated in onchocerciasis control pro-
grammes and interventions since the inception of APOC.
Women were among the researchers who envisioned and

evaluated Community Directed Treatment with Ivermectin, the
strategy that is used by APOC. Women are playing an impor-
tant role in training Community Directed Distributors (CDDs),
who, in turn, are in charge of mass treatment of affected com-
munities. Women are also among the CDDs who deliver
treatment against onchocerciasis and other neglected tropical
diseases. 

APOC encourages countries to increase their number of
female CDDs because traditionally women have always
played a central role as caretakers in African societies. Increas-
ing their participation is expected to help boost the numbers
of people treated; and, thus, help move toward oncho elim-
ination. This will be achieved through dialogue with commu-
nities regarding the selection of CDDs, followed by the train-
ing of increasingly large numbers of helpers.

In post-conflict countries, coordination structure and health
services still need additional support. What are APOC’s
strategic plans to overcome obstacles and hindrances in
that regard in order to achieve even better results? 
Post-conflict countries generally have poor infrastructure and
little human, financial and logistic resources for oncho control
activities. The APOC partnership is strategically planning to
enhance support to these countries in different ways: by
posting experienced technical advisors in the countries; by
ensuring that NGDOs maintain their support to oncho con-
trol activities; by providing needed equipment, transport
means (vehicles, motorcycles, bicycles); and by assisting in
supervision, monitoring and evaluation of Mectizan distribu-
tion and epidemiological situation.

Dr. Paul-Samson Lusamba-Dikassa (DRC) is the new 
Director of APOC. He was appointed April, 2011. He gave 
his first address to the Joint Action Forum in Kuwait (see 
main article). Dr. Lusamba-Dikassa was hitherto Director 
of Programme Management at the WHO Regional Office 
for Africa. He had joined WHO/AFRO as an epidemiologist 
and a public health specialist. Later, he became the WHO 
Regional Adviser for Communicable Disease Surveillance 
and Epidemic Response and served as Chairman of the 
WHO Regional Board of Appeal, 2001- 2003. He granted 
OFID Quarterly’s Hala El Sayed the following interview:

INTERVIEW



� delegations and APOC Management re-
ported on many aspects of activities under-
taken in the last 12 months. The Meeting ex-
amined, in detail, such items as APOC’s shift
from control to elimination of onchocerciasis;
community-directed intervention (CDI) to de-
liver multiple health interventions for Neg-
lected Tropical Diseases; and co-implementa-
tion and contribution to strengthening na-
tional health systems. JAF meets annually to
decide on strategies, objectives and policies;
discuss and approve plans of action and
budget; and review progress reports submitted
by Management. 

APOC and its operations
APOC’s operations and activities are guided by
(and based on) research and evidence. Primary
research partners include the UNDP, the World
Bank and the WHO Special Programme for Re-
search & Training (TDR). APOC also works
with universities and other research institutes.

In a Resolution in 2007, at the 57th session
of the WHO Regional Committee for Africa,
honorable ministers decided that APOC
should move from a single disease to a multi-
disease approach. In the same year, JAF agreed
to extend the duration of the Africa Pro-
gramme till 2015. JAF also reiterated its intent
to pursue a multi-disease approach and re-
quested the APOC partnership to encourage
joint financing of Neglected Tropical Diseases
(NTDs) and the carrying out of operational re-
search to improve processes.

APOC and partners have made important
progress toward eliminating onchocerciasis as
a public health and socio-economic problem in
the 20 countries under its mandate, despite op-
erational difficulties in some of the countries.
The success of the Programme in eliminating
the disease and interrupting transmission has
been based on the innovative approach to de-
livering treatment through “community-di-
rected distributors.” The strategy was devel-
oped through the programme’s public-private
partnership with public health workers in par-
ticipating countries, NGDOs, and the firm,
Merck & Co., Inc. Also heavily involved have
been funding agencies and other stakeholders,
especially governments and communities in
endemic countries.

JAF 17th was also told, inter alia, that:

• Most former-OCP countries (11 of them) are
close to the elimination of onchocerciasis

and the main requirement they have is sup-
port for evaluations and decision-making
on when and where to stop treatment;

• The social values embodied in community
empowerment, equity and capacity build-
ing are all central to the philosophy of Pri-
mary Health Care; and 

• Community-directed treatment with iver-
mectin has become a vehicle to deliver ap-
propriate health interventions to remote
communities, because of its proven long-
term effectiveness.

Forum Recommendations
The Kuwait Meeting and advisory group rec-
ommended continued strong APOC support
from sponsors for needy countries through
2015, and this should be covered under the cur-
rent APOC budget. After 2015, continued APOC
support is required to assist with the establish-
ment of sustainable CDTI for the control of the
disease as a public health problem and to pre-
vent cross border transmission. There is a need
to evaluate the long term impact of onchocer-
ciasis infection and transmission in these coun-
tries. Successful co-implementation needs inte-
gration within the general health system to en-
able strong community involvement. Integra-
tion is also important for the long-term sustain-
ability of interventions, particularly as pro-
grammes (such as APOC) which have promoted
and supported them, are time-limited with
their mandate coming to an end sometime. 

Conclusions
JAF 17 reviewed the report and the recommen-
dations of the CSA on the future of APOC and
agreed that APOC should not shut down in
2015 as that would be untimely given that
none of the 31 endemic countries would have
achieved elimination by that date. The Forum
therefore requested the CSA and APOC Man-
agement to submit (for consideration by JAF
18) a detailed plan with costs on the future of
APOC reflecting this new strategic direction for
the Programme.

The 13-donor community representa-
tives at the conference confirmed “willing-
ness” to continue their financial support to
the full elimination program in the 30 African
countries. The donors include the Govern-
ment of Nigeria; the Kuwait Fund; the Saudi
Fund; the World Bank; OFID; USAID; the
AfDB; BADEA; MITOSATH; CIDA; and Merck
and Co. Inc. �
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The Kuwait Meeting 
and advisory group 

recommended continued
APOC support for needy

countries through the
year 2015. 



Robert Pwazaga, 2010 OFID Scholarship recipient, success-
fully graduated (with merit) from the London School of
Economics and Political Science (LSE) with a Master’s 
degree in International Development. Robert (Ghanaian,
26) went to LSE with a Bachelor’s degree in Geography
and Rural Development from the Kwame Nkrumah 
University of Science and Technology in Kumasi. He took
the opportunity of the OFID Scholarship Program to pur-
sue advanced academic study and prepare for leadership
roles in his country.

Robert comes from a farming background and his interest
in development issues stems from the “bitter realities” he
has experienced in life. Based on his experience and inter-
est, he wrote his master’s thesis on “The contribution of
District Assemblies to rural development in Ghana under
the decentralized system of governance: a comparative
study of the Kassena-Nankana and Builsa District Assem-
bly.” Robert says he is grateful for “having been given the
chance to study at such a fantastic school like the LSE,”
which has greatly transformed the way he now understands
and debates development issues. “LSE has equipped me
with analytical skills which am very confident would make
a difference when I return home to work toward the de-
velopment of Ghana,” he adds. 

“Development, as I have always argued, has been placed in
the hands of leaders,” explains Robert. In his opinion “most
of the challenges facing development exist because of a lack
of commitment with some leaders in the developing world.
The international community and the development organ-
izations have played an important role in helping to fight
these challenges. It is left to the leaders of the developing
world to end this process, which calls for attitudinal change
and great commitment. Without a change of mindset, re-
sources will continue to be wrongly used.”

Robert says that during his studies, he learned a lot: about
himself, the world, about people and, of course, about key
development issues. The first most significant fact, he asserts,
is that institutions are of key importance in the process of
development and their work will very much depend on the
circumstances surrounding each region. “Copying institutions

from one region to another without considering the partic-
ular context may not yield the desired results,” he says. Sec-
ondly, he sees agriculture as one of the core elements of
development. “Policies which aim at improving farming tech-
niques by providing infrastructure, machinery, energy and
many more will help improve agricultural yield and lift many
people out of poverty.” As a third point, he cites the im-
portant role that the state and the private sector play in the
development process. “The state and private sector should
complement each other rather than fight for dominance.”
Finally, inter-generational fairness and sustainable develop-
ment should take centre stage in this age of climate change
and other environmental problems.

Upon his return to Ghana, Robert proposes to gain four
years of working experience in the field of teaching, tree
planting and rural sensitization, after which he will return
to university for a PhD in development studies.

Robert Pwazaga was the 4th winner of the OFID Scholar-
ship Award, which is currently in its 5th year. The scholar-
ship goes to students from across the world seeking to at-
tend top academic institutions for higher education in de-
velopment related fields.

OFID Scholarship recipient 
Robert Pwazaga graduates from LSE

by Silvia Mateyka
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Robert Pwazaga at the graduation ceremony. 
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October – December 2011

OCTOBER 5

136th Session of the 
Governing Board 

Public sector project 
loans approved

Cameroon. US$6 million. 
Water Supply. To carry out activi-
ties in seven localities in the
south, eastern and central regions
to provide some 30,000 people
with a sustainable access to safe
drinking water. 

Central African Republic. 
US$4 million. Rehabilitation 
and Extension of Bambari and 
Bozoum Water Supply and 
Sewerage Systems. To help ad-
dress drinking water shortages
and improve sanitation services
for around 74,000 people.

Ghana. US$10.5 million. 
Integrated Rural Development. 
To co-fund a series of sub-projects
that will construct basic infra-
structure, provide micro-credit,
training and technical assistance
to farmers and farmer-based asso-
ciations; benefitting some 25,000
low-income households. 

Guinea. US$10 million. 
National Program to Support
Agriculture Value Chains. To help
decrease agricultural losses and
improving yields for around
50,000 farmers. Works will in-
clude rehabilitating farmland,
building and renovating storage
facilities for crops, seeds and in-
puts, as well as repairing roads. 

Lesotho. US$9 million. Five
Towns Water Supply. To provide
safe and reliable drinking water
sources through the construction
of water treatments plants, distri-
bution systems and other related
infrastructure in Butha Buthe and
Hlotse in the North and Mohale’s
Hoek, Mafeteng, and Qacha’s Nek
in the south, populated by
around 120,000 people. 

Malawi. US$5 million. 
Zomba-Jali-Chitakale Road. (Sup-
plementary Loan). This loan will
help complete the upgrading of a
102 km-long road that will pro-
vide the population with swifter,
year-round access to markets, so-
cial services and neighboring
countries for exports/imports. 

Vietnam. US$21.5 million.
Coastal Infrastructure Develop-
ment. To support a series of 
small-scale projects in the Thanh
Hoa and Ha Tinh provinces.
Works will include expanding
and improving infrastructure and
carrying out capacity building;
benefiting, in all, at least 830,000
inhabitants.

Technical assistance 
grants approved

Foundation for the Social 
Promotion of Culture.
US$400,000. To help fund the
construction, equipping and 
furnishing of an Etimoë Primary
School for girls in the district of
Cocidy, Abidjan, Côte d’Ivoire.
The school will create over 180
places for children from low-
income and internally displaced
families. 

World Health Organization.
US$800,000. To help finance a
project that aims at increasing 
the capacity of district-level
health facilities in emergency,
trauma, surgical, anaesthesia, 
obstetric care and disaster man-
agement in Ghana, Sierra Leone
and The Gambia. 

Grant approved under the
HIV/AIDS Special Account

International Association of
Physicians in AIDS Care.
US$300,000. To support a Multi-
disciplinary Care Team approach
to the provision of HIV/AIDS – 
related healthcare services in sub-
Saharan Africa (Ethiopia, Malawi,
Mozambique, Uganda and
Rwanda). At least 315,000 HIV-
positive children and adults, as
well as 14,000 healthcare workers,
are expected to benefit from the
project. 

Grant approved under 
the Special Account 
for Palestine

Land Reclamation & Develop-
ment in the West Bank, 
Palestine. US$1.5 million. To 
co-finance a program that aims at
increasing areas allocated for agri-
cultural development by around
220 hectares in 30 villages located
in the northern middle and south
governorates of the West Bank.

Assistance to Civil Society 
Organizations in Palestine –
Phase IV. US$2 million. 
To support a program that is pro-
viding assistance to 20 Palestinian
civil society organizations that are
carrying out activities in the areas
of education, health, agriculture
and community development.

Research grants approved
Islamic Academy of 
Sciences (IAS). US$50,000. 
This grant supported the 18th IAS
Conference The Islamic World and
the West: Bridging the Divides
through Science and Technology,
which was held October 22 – 24,
2011 in Doha, Qatar.

Missionaries of St. Francis 
De Sales. US$60,000. To help 
finance the final construction
works of a secondary school in
Mlolongo, Kenya.

OCTOBER 21

Public sector loan 
agreement signed 
Cameroon. US$10 million. 
Bikoula – Djoum Road. To con-
struct a 38 km road to open up
rural areas, especially the South
Region, and help improve the 
living conditions of more than
650,000 through the facilitated
access to basic social services and
marketplaces.

OCTOBER 27

Emergency assistance 
grant approved
El Salvador, Nicaragua and
Turkey. US$500,000. 
This grant was channeled through
the International Federation of
Red Cross and Red Crescent Soci-
eties and helped victims of a spate
of natural disasters. 

NOVEMBER 9

OFID hosts workshop
OFID hosted a “Young Chal-
lengers Meeting” at its headquar-
ters. The workshop was organized
by the Grameen Creative Lab in
connection with the 2011 Global
Social Business Summit that took
place in Vienna.

NOVEMBER 9

OFID signs 
risk-sharing agreement

OFID Director-General, 
Mr. Suleiman J. Al-Herbish,
signed a risk sharing agreement
with JP Morgan Chase (JPM) for a
US$200 million risk participation
arrangement in London, UK. 
The agreement was countersigned
by Mr. Dani Cotti, Managing 
Director and Global Trade Execu-
tive of JPM, and will help increase
the availability of trade finance in
developing countries and emerg-
ing markets.

NOVEMBER 15-16

OFID hosts 
energy workshop

OFID hosted the 2nd Interna-
tional Energy Forum (IEF) Sympo-
sium at its Vienna headquarters.
See story page xx.

NOVEMBER 18-20

OFID hosts high-level 
meeting

OFID hosted the 2nd Meeting of
the Technical Group and Sherpas
of the UN Secretary-General’s
High-level Group on Sustainable
Energy for All (SE4ALL) at its
headquarters in Vienna.
See story page xx.

NOVEMBER 21

Line of credit 
agreement signed

OFID Director-General, Mr.
Suleiman J. Al-Herbish, signed a
US$10 million line of credit 
agreement with Banco Financiera
Comercial Hondureña SA (Ficohsa),
Honduras. Through the proposed
facility, OFID aims to support the
growth of Banco Ficohsa’s SME
(small and medium-sized enter-
prises) portfolio and ensure 
continuous access to financing to
new and existing enterprises in
Honduras.
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OCTOBER 10-11
OSLO, NORWAY
Oslo Conference on “Energy for
All: Financing access for the poor”

OCTOBER 17-18
PARIS, FRANCE
2nd Annual Conference of the
Sovereign Wealth Funds and
Other Long-Term Investors 

OCTOBER 18
VIENNA, AUSTRIA
20th General Assembly of 
the Austro-Arab Chamber 
of Commerce 

OCTOBER 19
VIENNA, AUSTRIA
5th Arab-Austrian Economic
Forum and Exhibition

OCTOBER 27-28
BEIRUT, LEBANON
4th Annual Conference of the
Arab Forum for Environment
and Development under the
theme “Green Economy: 
Sustainable Transition in a 
Changing Arab World”

NOVEMBER 1
KHARTOUM, SUDAN
Board of Directors’ meeting 
of Byblos Bank Africa

NOVEMBER 10-11
MILAN, ITALY
Crisis Communication 
Conference

NOVEMBER 10-12
VIENNA, AUSTRIA
3rd Global Social 
Business Summit

NOVEMBER 12
OXFORD, UNITED KINGDOM
Meeting of the Oxford Energy
Policy Club

NOVEMBER 13-15
MIAMI, USA
Annual Assembly of the Latin
American Federation of Banks

DECEMBER 1

Public sector loan 
agreement signed
Honduras. US$25 million. 
Rehabilitation of the Agricultural
Corridor Road. To support reno-
vation of two sections of a major
road that links important agricul-
tural production areas, benefiting,
in all, some 1.2 million people.

DECEMBER 19

Public sector loan 
agreement signed
Guatemala. US$15 million.
Sustainable Rural Development
Program for the Northern 
Region. To carry out a wide-range
of rural development works in 
19 municipalities in the northern
region, benefiting around
186,000 individuals.

DECEMBER 21

137th Session of the 
Governing Board

Public sector project 
loans approved
Bangladesh. US$30 million.
Sikalbaha 225 MW Combined
Cycle Power Plant. To improve
the access, reliability and quality
of electrical power to households
in the greater Chittagong area.

Ethiopia. US$15 million.
Gode – Kebridhar 132 kV Power
Transmission. To expand the
country’s national grid and 
provide electricity connection 
to 34 towns and villages. 

Honduras. US$10 million.
Southern Region Sustainable Rural
Development. To support a rural
poverty reduction program that
will benefit some 40,000 families.

Nepal. US$20 million. 
Rural Connectivity and Commu-
nity Development. To improve
transport infrastructure that will
boost connectivity and access to
social services and jobs, benefit-
ing around 1.5 million people.

Nicaragua. US$12 million. 
National Program for Sustainable
and Renewable Energy. To 
provide some two million
Nicaraguans with connections 
to the country’s electricity 
distribution network.

Niger. US$10 million. 
Arlit – Assamake Road. To con-
struct a 223 km-long road to help
reduce isolation of remote, rural
communities and boost access to
marketplaces and social services.

Papua New Guinea. US$9 mil-
lion. Rural Primary Health Serv-
ices Delivery. To construct, reno-
vate and equip two community
health posts and eight health 
facilities in each of 16 districts
participating in the project.

Rwanda. US$10 million.
Rubengera – Gasiza Road. To 
construct a 23.6 km-long road in
the Western Province, thus en-
hancing access to social services,
marketplaces and agricultural
production zones for some 
1.8 million people.

The Sudan. US$30 million.
Upper Albara Dam Complex. 
To help improve agricultural 
productivity and power genera-
tion, as well as reduce pollution
in Kasal State. Enhanced water
supplies will benefit some
160,000 farmers who rely on 
irrigated agriculture.

Togo. US$10 million. 
Adagali – Arakpame Road Reha-
bilitation. To boost economic
growth through rehabilitation 
of an 80 km-long road that passes
through important agricultural
areas in the Plateaux Region,
populated by around 1.3 million
inhabitants.

Technical assistance 
grants approved
Hilfswerk Austria 
International. US$420,000. 
To strengthen food security of
600 rural families residing in 
50 villages in Senegal.

International Fund for 
Agricultural Development.
US$760,000. To set up small-
scale solar energy plants in São
Tomé and Principe and Ghana.

Solar Electric Light Fund.
US$400,000. To provide electric-
ity to some 104,000 residents in
44 villages in northeast Benin.

Renewable Energy and Energy
Efficiency Partnership.
US$488,768. To provide sustain-
able and affordable energy
sources in Cambodia, Tanzania,
and Ethiopia.

Grant approved under the
HIV/AIDS Grant Account
UNESCO (United Nations Educa-
tional Scientific and Cultural Or-
ganization)/OFID Comprehen-
sive Education Sector Response to
HIV/AIDS in West and Central
Africa. US$1.2 million

Grant approved under the
Special Account for Palestine
United Nations Relief and Works
Agency. To reconstruct the
Samakh School for Girls in Nahr
el-Bared Camp in Lebanon.
US$1.25 million.

Meetings attended by OFID

NOVEMBER 15-16
VIENNA, AUSTRIA
2nd International Energy Forum
– OFID Symposium on Energy
Poverty entitled “Global Initia-
tives and Regional Cooperation to
Eradicate Energy Poverty”

NOVEMBER 17
ROME, ITALY
Annual Meeting of the 
Assembly of Parties of the 
International Development
Law Organization

NOVEMBER 18-20
VIENNA, AUSTRIA
2nd Meeting of the Technical
Group and Sherpas of the UN
Secretary-General’s High-level
Group on Sustainable Energy
for All (SE4ALL)

NOVEMBER 21-24
KUALA LUMPUR, MALAYSIA
2nd International Water Associ-
ation Development Congress
and Exhibition

NOVEMBER 23-24
TEHERAN, IRAN
Iran Investment Summit

NOVEMBER 29
VIENNA, AUSTRIA
Regional Debate of the Euro-
pean Association of Communi-
cation Directors under the
theme “Giving a Voice to the
Voiceless using Social Media”

NOV. 29 – DEC. 1
BUSAN, KOREA
4th High Level Forum (HLF-4)
on Aid Effectiveness

DECEMBER 4-8
DOHA, QATAR
20th World Petroleum Congress
under the theme “Energy Solu-
tions for All – Promoting Coopera-
tion, Innovation and Investment”

DECEMBER 12-14
KUWAIT CITY, KUWAIT
Joint Action Forum of the African
Program for Onchocerciasis

OFID DIARY



22 OFID QUARTERLY JANUARY 2012

OFID DIARY

137th Session of the Governing Board

The Governing Board of OFID held its
137th Session, December 21. The Board
approved more than US$160 million in
new loans and grants to pursue develop-
ment in partner countries. Since its 
inception, OFID has committed over
US$13.5 billion in much-needed conces-
sional development financing to 130 
developing countries around the world,
with priority given to the poorest
amongst them.

Mr. El Boueshi M. Ellafi, 
Governor of Lybia to OFID. 
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Mr. Askolani, 
Alternate Governor of Indonesia to OFID.

Ms. Aisha S. Omar, Chief Administrative Officer,
Ministry of Finance, Nigeria.

HE Dr. Behrouz Alishiri, 
Governor of Iran to OFID.

Mr. Abdelmalek Zoubeidi, 
Alternate Governor of Algeria to OFID.
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October 21
HE Mr. Louis Paul Motaze, 

Minister of Economy, Planning and 
Regional Development, Cameroon, 

signing agreement for the 
Bikoula-Djoum Road Project

(US$10 million).

November 21
HE Mr. Javier Atala, 
Executive Vicepresident and 
General Manager, Banco Financiera
Comercial Hondureña with OFID’s
Director-General, Mr. Al-Herbish,
following signature of a line of
credit agreement (US$10 million).
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The full list of loan signatures can be found on pages 20-21.

December 1
HE Mr. Efrain Diaz Arrivillaga, 

Ambassador of Honduras in 
Germany, signing agreement for a

US$25 million loan to pursue 
Rehabilitation of the Agricultural 

Corridor Project in Honduras.

December 19
HE Ms. Carla Maria Rodriguez
Mancia, Ambassador and 
Permanent Representative of
Guatemala to the IAEA, with
Mr. Al-Herbish. She signed 
an agreement for a Sustainable
Rural Development Program for
the Northern Region of
Guatemala (US$15 million).
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November 8
HE Mr. Aliyar Lebbe Abdul Azeez, 

Ambassador of the Democratic 
Socialist Republic of Sri Lanka, 

visited OFID’s Director-General.

November 17
HE Mr. Lassine Bouare, 
Minister of Economy and Finance 
of the Republic of Mali, visited OFID 
to meet with the Director-General. 

November 23
HE Mr. Arman Kirakossian, 

Ambassador of the Republic 
of Armenia to Austria paid a

courtesy call on Mr. Al-Herbish.
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November 29
HE Mr. Arthur Kafando, Minister of Industry, 
Trade and Handicrafts of Burkina Faso, 
visited OFID to pay a courtesy call on 
OFID’s Director-General.

December 1
HE Dr. Richard Konteh, Minister of Trade 

and Industry of Sierra Leone, visited OFID 
and met with the Director-General. 

November 28
OFID’s Director-General 
Mr. Al-Herbish (left)
with Palestinian President
HE Mr. Mahmoud Abbas
at a meeting in Vienna, 
Austria.  

PHOTO: EMBASSY OF PALESTINE IN VIENNA



28

OFID 

PHOTO: OLIVIER ASSELIN/ALAMY



29

OFID continues to expand its 
operations and outreach to 
developing communities and 
societies across the world, 
particularly in Africa, Asia, 
Latin America, the Middle East
and parts of Europe.  

In the past few years, some 
ICT projects to help bridge the
digital divide, have seen success-
ful completion, realizing the 
envisaged aims and objectives. 
In the following pages, two 
projects are presented. 

in the Field

OUTREACH
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Strengthening Health and Education
through eLearning

Fostering best practices 
on Health 
Providing more than just distance educa-
tion, the Health Academy design uses
graphics, animation and interactive fea-
tures to engage a wide range of people,
always in consideration of cultural sensi-
tivities and traditions. 

Established eLearning courses include the
following:

• All the Way to the Blood Bank.
Describing the various components
and functions of blood, the course
explains the importance of donating
blood, lists the most common diseases
that can be transmitted by blood, in
particular HIV, and explains who is eli-
gible to donate blood.

• Fighting for Our Lives. As Tobacco is
rapidly becoming one of the single
biggest causes of death in the world, it
is expected to kill about one billion
people in the 21st century; the goal of
this course is to prevent and control
tobacco use, particularly personal use.

• Healthy Mind, Healthy Body. This
course is designed to develop skills to
enable young people to avoid the dan-
gers inherent in substance use, to pro-
mote positive and responsible atti-
tudes, and provide motivational
support.

• Safely on Our Way. This course
empowers learners to promote safe
behavior on the roads for all users,
drivers as well as pedestrians.

The World Health Organization has developed a series of educational 
programs relying on technology to promote healthy lifestyles in 
developing countries. A grant from OFID supports the progress of 
eLearning in Ghana and the Gambia.

by Damelys Delgado

In Ghana, a class at the ICT center.
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hree of the Millennium Development
Goals (MDGs) are associated with

enhanced health: reducing child mortal-
ity (MDG 4), improving maternal health
(MDG 5) and combatting HIV, Aids,
malaria and other diseases (MDG 6), thus
reflecting the global importance of these
issues. When the goals are combined with
education, the impact on society is
increased and the benefits greatly
enhanced. Aligning the two concepts, the
World Health Organization (WHO), in
2003 launched, and currently supports,
The Health Academy to strengthen both
education and health using the eLearn-
ing technology to incorporate healthy
practices among school-age children in
developing countries.

Defined as learning through any
electronic technology or media, eLearn-
ing is an excellent tool for spreading
information on disease prevention and
for promoting health, since technology
is progressing very rapidly and popula-
tions in relatively remote areas can be eas-
ily reached.

WHO has developed a growing bat-
tery of courses to promote healthy behav-
ior, and to transform the learning experi-
ence on health, addressing HIV/AIDS and
blood safety, tobacco use, road safety,
physical activity, food safety, substance
use, malaria, tuberculosis, influenza, oral
health, among other matters. The con-
tent is delivered in a form suitable for
eLearning, in national and local lan-
guages, and is validated by WHO educa-
tion and community health specialists.

T
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• Avoiding Tuberculosis. Information
on Tuberculosis and its prevention is of
critical importance and should be
sought in order to curb the occurrence
of this disease. 

• Safer Food for Better Health. Food is
a major source of exposure to disease-
causing, or pathogenic, micro-organ-
isms and chemicals. In the developing
world, each year over two million
deaths in children under five years of
age are estimated to have been caused
by micro-biologically contaminated
food. 

• Staying Fit. In this course, learners are
encouraged to think about their need
for physical activity.

• Water for Life. The users learn how to
carry out action-oriented projects to
protect and improve critical water
resources in their schools, homes,
community and in the larger environ-
ment. 

• Protecting our Bones. The goal of this
course is to enable people to prevent
and control osteoporosis. This topic is
divided into three eLearning courses,
targeting women, men and children
separately.

• Oral Health. Oral health means much
more than good teeth because the
mouth includes not only the teeth and
the gingivae, but also their supporting
connective tissues, ligaments and
bones. The course provides the learner
with the skills to take action to
improve their oral health and prevent
diseases.

• Don’t Be a Victim of Heart Attacks
and Strokes. The goal of this course is
to identify the risk factors and to prac-
tice preventive measures.

• Mind the Bite. Malaria is a serious and
life-threatening illness which can be
transmitted to people of all ages. It is
possible, however, to both prevent and
cure it.

• Playing it Safe. The H1N1 virus is a new
Influenza virus that has spread rapidly
around the world. To avoid it is a part
of the goal to be reached among those
addressed in this course.

Partners of the 
Health Academy in Africa
OFID is proud to be part of this dissemina-
tion of knowledge, participating with
WHO in an eLearning project in the Gam-
bia and Ghana through a grant that
allows students from eight to 25 years to
meet the goal of preventing exposure to
health risks.

Gambia has poor health indicators.
Rapid population increase has put con-
siderable pressure on the national health
budget and the shortage of health person-
nel has compounded the impact on pub-
lic health service delivery. The indicators
are alarming: life expectancy at birth is
58 years for men and 61 years for women;
and the probability of dying under the
age of five, is 103 per 1000 live births. The
same indicators in a developed country
like Austria, for example, show the gap
where life expectancy at birth is 78 years
for men and 83 years for women, and the
probability of dying before the age of five,
per 1000 live births, is five. The indica-
tors in Ghana are equally not promising
as in the Gambia, with life expectancy (in
Ghana) at birth at 57 years for men and 64
years for women, while the probability of

dying under the age of five is 69 per 1000
live births.

In Ghana and the Gambia, access to
basic health services is below expecta-
tions, and a long way to more positive
indexes. Since the project offers a unique
opportunity to strengthen ICT-Health
Education in schools, computer laborato-
ries are vital for the success of the courses.
In Ghana, just 25 percent of schools have
ICT facilities, while 38 percent in the
Gambia have computer laboratories. The
percentage of facilities means that around
100,000 people in both countries have
access to health information, and most
of this information can be spread within
the community.

OFID’s grant assistance helps in pro-
moting healthy behavior and, subse-
quently, reducing mortality and morbid-
ity. For societies to prosper, it is imperative
to have a healthy population, and since its
inception, OFID has supported many
healthcare projects worldwide together
with other institutions. Ghana and the
Gambia are examples of effective cooper-
ation between WHO and OFID. �

In the Gambia, eLearning on a public health project.
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Cellular services bridge 
Digital Divide in Pakistan
A private sector success story

Walking through the bustling streets of Pakistan, 
it is a rare sight to spot someone who is not carrying 
a mobile phone. Cellular devices permeate all 
strata of Pakistani society today, from a young school
girl sending text messages to her classmates to a 
shopkeeper talking to his supplier and an elderly 
father having a casual conversation with his son 
living abroad.

by Tamanna Bhatia 
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akistan is among the Asian coun-
tries that have seen a tremendous

boom in the use of mobile phone over
the last few years. By September 2011,
the total number of mobile phone sub-
scribers in Pakistan had surpassed 100
million, with mobile penetration in Pak-
istan at over 65 percent in the year 2010-
2011 as compared to 61 percent in the
previous year. Pakistan is one of the
fastest growing telecommunications
markets, with total tele-density at 69 per-
cent in 2010-2011. The provider Mobilink
leads from the front in terms of provid-
ing Pakistan’s consumers with a reliable
cellular service. From 11 million cus-
tomers at the start of 2006, Mobilink’s
customer base has increased to 33 mil-
lion by 2011; i.e. an increase of 22 mil-
lion customers in just five years.

Mobilink’s contribution to the so-
cial and economic development of Pak-
istan is not limited to communications
solutions and infrastructure develop-
ment. The company has also taken the
lead in terms of giving back to the com-
munity. In 2007, Mobilink established
the Mobilink Foundation, a non-profit or-
ganization that focuses on the areas of
education, basic health, the environ-
ment and humanitarian assistance. The
Foundation has contributed financial
and human resources towards economic
growth and social development in the
aftermath of natural disasters that have
plagued Pakistan. Mobilink Foundation
has also provided relief and rehabilita-
tion in the aftermath of the IDP crisis of
2009 as well as the floods of 2010 and
2011.

Providing a boost to social 
economic growth
For people living in Pakistan, a mobile
phone is no longer a status symbol but
an integral part of life and, in many
ways, instrumental in transforming life.
With over 70 per cent of Pakistan’s pop-
ulation residing in rural areas, the pene-
tration of mobile services in villages has
become a great leveler for bridging the
digital divide. 

Sheraz Ahmad Rana, Acting Manager
Treasury – Corporate Finance at Mobilink,

discloses that “Mobilink, co-financed by
OFID in 2004, has been successful in de-
livering a variety of services and content
to the common man. Through Mobile
Value-Added Services, it has contributed
significantly to digital empowerment and
inclusive growth by benefiting communi-
ties in the remotest villages.”

Some of the noteworthy services
that Mobilink has provided rural con-
sumers include helping farmers access in-
formation on climate, soil, agricultural
practices and price; providing women
necessary information regarding the sta-
tus of their loan applications from the
comfort of their homes; helping preg-
nant women access better antenatal and
postnatal care through alerts on mobile
phones; and providing undernourished
children access to better health check-
ups and nutrition advice.

Dr. Ramina Samii, Private Sector
Operations Officer at OFID, adds: “OFID
believes that the private sector is the en-
gine for growth in any economy. The
private sector is the main contributor to
job creation, economic growth, innova-
tion, government budget (through
taxes), competitively priced products,
etc. OFID decided to support Mobilink
because the company, which com-
menced operations in 1994, contributed
to increase competition in the country
and was the first company to set up a dig-
ital cellular network.” 

Mobilink leads innovation
For young and tech-savvy Pakistanis, Mo-
bilink has developed the market for on-
the-go email and internet solutions start-
ing with postpaid services, and then
evolving into the prepaid consumer mar-
ket as well. 

With 60 percent of Pakistan’s popu-
lation under the age of 24, Mobilink
launched a youth specific product in
2010. The service, aptly titled Jazba
(meaning ‘Passion’), is targeted at the
youth segment and offers tailor made
products to meet their needs. The youth
of Pakistan aspire for the same freedoms
as those available to young people across
the world, and Jazba caters to this need
by providing a means of communication

tailored to their lifestyle. Some of Jazba’s
most innovative offerings include ‘Juke-
Box’ for music lovers, SMS Bundles for
the text savvy, unlimited daily GPRS
Bundles for web surfers, Job Alerts for job
seekers, Sports Alerts for gaming enthusi-
asts, News Alerts for the politically aware
and a whole range of Friends and Family
offers.

Mobilink has also led the front on
subscriber engagement in Pakistan’s cel-
lular service industry. The Jazba brand
initiated on-ground activations, provid-
ing subscribers from remote and rural
areas the chance to visit the beautiful
northern areas of Pakistan. Jazba also
brought revolutionary gaming technol-
ogy XBOX Kinect to over 170 schools and
universities across Pakistan to encourage
game-based learning. The brand also con-
ducted a major Talent Hunt in over 100
schools and universities across Pakistan
to provide young people a platform to
showcase their talents. 

A bright future ahead
With the support of OFID and other fi-
nancing institutions, Mobilink remains
committed to improving services; lower-
ing consumer costs; and, as a result, ex-
panding the market size, especially in the
lower income populations. Mobilink
aims at enhancing competition, increas-
ing the level of market penetration/tele-
density, creating jobs in the telecom sec-
tor, facilitating access to high quality
telecom services that support the busi-
ness community; and reducing pressure
on the government in developing fixed
line systems.

There is no doubt that mobile tech-
nology is playing a significant role in
bridging the digital divide in Pakistan, as
in several other countries around the
world. Affordable mobile services have
succeeded in lessening the information
gap and have provided the people of Pak-
istan new platforms to engage and partic-
ipate in issues related to healthcare, edu-
cation, farming and entertainment. The
popularity of mobile services in Pakistan
has been considerable and is certain to
expand in the years to come. �

P



South Korea hosts Fourth High Level
Forum on Aid Effectiveness
Arab Funds and OFID urge commitment to 
values of solidarity and global partnership

he Republic of Korea (South Korea)
hosted, in November/December, a Fourth

High Level Forum on Aid Effectiveness attended by
a record number of participants including gov-
ernment leaders, policy-makers, heads of inter-
national development finance institutions and,
for the first time in such gatherings, private sec-
tor representatives. The meeting took place in
Busan, South Korea’s second-largest city,
located at the southernmost tip of the Korean
peninsula. The Forum followed from previous
summits in Paris and Accra which set out broad
principles on aid effectiveness – ownership of
aid programs by recipient countries, trans-

parency, predictability and mutual accounta-
bility. Busan examined development coopera-
tion against the background of the Paris Decla-
ration on Aid Effectiveness and the Accra Agenda
for Action.

According to the British Guardian news
network, Busan (attended by over 2,500 dele-
gates) was a stocktaking exercise and an
attempt to build on principles and also bring in
new players into a common framework. The
event helped showcase the success of South
Korea as a former development aid recipient,
going back to the country’s emergence from
civil war in the 1950s.
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Busan and South Korea reportedly took pride in
hosting the conference, and the South Korean
government asserts that others can learn from its
development experience. After the Korean War,
South Korea was one of the world’s poorest coun-
tries with an annual per capita income of only
US$64. Today, South Korea belongs to the G20. 

Arab Funds
Visibly present in Busan were also Arab aid insti-
tutions and OFID. The Arab Funds, individually
and collectively under the umbrella of their
Coordination Group, advised building on values
of solidarity and global partnerships. The Funds
earlier issued a Statement on their resolve to
renew their commitment to “harmonious inter-
national cooperation in which official develop-
ment assistance (ODA) and other forms of devel-
opment financing played an effective role in
promoting development and social justice.” 

Under the aegis of the Coordination
Group, the Arab Funds pledged to continue to
pursue coordination and collaboration among
themselves (and with the wider global develop-
ment agencies) to assist poorer countries to
reach their economic and social development
objectives. 

The Arab Funds commenced their devel-
opment work with partner countries 50 years
ago. Cumulatively, thus far, they have commit-
ted over US$100 billion to major investments
all over the developing world. While the larger
share of the resources of the Funds has been
provided by Arab countries per se, there is a “sig-
nificant presence of non-Arab partner countries
in the capital and in the management of the
multilateral institutions of the Group.” The
Funds speak of “having learned from an unin-
terrupted exposure to development issues,
globally and locally, in countries at various
stages of development and thus would wish to
share this experience.” They continue to be
devoted to the principles of ownership, align-
ment, harmonization, mutual accountability
and “managing for results” and would like to
see developing countries and their representa-
tives given “greater space and better capacity”
to voice their concerns. 

Accordingly, the Funds, in their Statement,
called on advanced economies to meet the com-
mitments the advanced countries have made
on various occasions to increase aid volumes
and further improve the quality of aid. The Arab
Funds were of the opinion that the Busan Forum
should result in a strengthened partnership

“where development effectiveness is the ulti-
mate objective and where aid and aid effective-
ness are enabling factors.” The Funds have
pledged to play an active role in the post-Busan
development agenda, committing themselves
“to building a broad paradigm based on the new
development landscape and involving all
resources and all actors” in line with Goal Eight
of the Millennium Development Goals (MDGs)
and in continuation of the Monterrey Consensus.

OFID
OFID, as a multilateral institution, was effec-
tively part of the Forum. An OFID delegation
comprising Fuad Albassam, Acting Assistant
Director-General; Said Aissi, Advisor to the
Director-General; Imhemed Bukader, Director,
Asia Region; Anajulia Taylhardat, Director, Latin
America, Caribbean and Europe Region; and
Mohammad Al-Sheha, Corporate Development
Officer, attended the sessions. OFID had been
entrusted by the Arab Group with the coordina-
tion of activities preparatory to the Forum and
leading to the Arab Group Statement of Resolve. 

Declaration
The Busan Forum concluded with a Declaration
which establishes an agreed framework for
development cooperation that would embrace
traditional donors, South-South co-operators,
the BRICs, CSOs and private funders. The Forum
said this marked a turning point for interna-
tional development cooperation. 

An important feature of the Busan Declara-
tion was the establishment of short term goals
(2012 and 2013) to monitor progress of agreed
commitments. Together, said the Declaration
among other aims, “we will increase our focus
on development results… we will partner to
implement a global Action Plan to enhance
capacity for statistics to monitor progress, eval-
uate impact, ensure sound, results-focused pub-
lic sector management, and highlight strategic
issues for policy decisions.”

The Declaration continues inter-alia: Par-
ticipants will build on their respective commit-
ments set out in the Paris Declaration and Accra
Agenda for Action, and they will accelerate their
efforts to achieve gender equality and the
empowerment of women through development
programs grounded in country priorities, recog-
nising gender equality. They also will work to
make development co-operation more pre-
dictable in its nature. �
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Busan: Focusing on 
development results 

and partnering to imple-
ment an Action Plan 
to enhance capacity 

and highlight issues for
policy decisions. 



Conference theme
The theme of the Kuala Lumpur Congress was
Pioneering water solutions in Urbanising Areas.
The aim was to increase commitment on the
part of all stakeholders. Major partners of the
Congress included the Water and Sanitation
Program, the European Investment Bank, the
International Union for Conservation of
Nature, USAID, UNESCO, UNICEF, UN-Habi-
tat, WHO and the World Bank. The event built
on the success of the first Congress which took
place in Mexico City, November 2009. 

Kuala Lumpur provided networking
opportunities for on-the-ground solutions to
urban water and sanitation difficulties in tar-
get countries. Participants sought to share
experiences and insight. OFID had extended,
in June 2011, a grant in the amount of
US$150,000 to support the participation of 
40 water and sanitation sector professionals
from 35 developing countries. OFID itself was
prominent at the Congress. There was an
OFID exhibition stand which attracted an
impressive number of visitors. 

The Conference featured plenaries and
workshops, poster presentations and var-
ious theme-related sessions. Keynote speakers
“moved the dialogue forward,” putting in 
sharp focus what still needed to be done to 

IWA Congress & Exhibition 
hold in Kuala Lumpur
OFID in attendance

by Shirin Hashemzadeh
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Government representatives, international
institutions, civil society and non-govern-
mental organizations as well as environment
experts gathered November 21-24 in Kuala
Lumpur, Malaysia, for the 2nd biennial 
International Water Association (IWA)
Development Congress & Exhibition. The
Congress provided a platform for key devel-
opment organizations and committed pro-
fessionals from lower and middle income
countries to work in partnership and devise
solutions for the challenges ahead.



assist in particular people most in need in the
poorer countries of the world – OFID’s target
group. Discussions essentially focused on topics
ranging from appropriate technology solutions
to broader enabling mechanisms such as gover-
nance, finance systems, capacity development
and stakeholder mobilisation.

The Conference was informed, inter-alia, that 

• locating clean water in drought-stricken
environments is an arduous task with the
typical water sources (springs, rivers,
streams, rain water-water harvesting and
wells) often unable to cope; 

• discovering sustainable water sources has
thus far involved joint exploration with local
water resource bureaus, provincial poverty
relief agencies and relevant organizations.
Related problems cannot be permanently
solved with hand-outs; 

• we face a future world in the next 40 years
with approximately 800,000 new urban res-
idents being added every week to existing
and new cities. The majority of this urban
population growth will not occur in the
megacities as many might think, but rather
in smaller cities and towns; and 

• of the 3.5 billion people living in urban cir-
cumstances around the world, less than 50
percent have access to adequate water and
sanitation services. At the same time, poorly
targeted programs, under-investment, lack of
awareness of existing alternatives and insuffi-
cient innovation in conventional water and
sanitation have resulted in a world where:
15 percent of people have no access 
to an improved water source 
(0.9 billion)
50 percent of people have no potable 
in-house tap water (3.0 billion)
70 percent of people have no 
sewerage (4.5 billion)
80 percent of people have no waste 
water treatment (5.5 billion)

The Congress learned that lack of sanitation
will require a combination of experience-based
knowledge and action for safe, efficient and
affordable solutions related to urban water
technologies and service provision. This will
affect interactions with the complex social and
institutional fabric that makes up the urban
area and its sphere of influence. Business as
usual will not be a viable option in the light of
the future the world faces.
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A combination of 
experience-based 

knowledge and action 
related to urban-based
technologies will help

battle the lack of 
sanitation.

Conference recommendations
The Conference thus concluded with a number
of recommendations; among them: 

• The establishment and internal funding of
mechanisms for continuous capacity build-
ing to sustain gains while also providing nec-
essary tools and equipment; 

• Compliance with and enforcement of appro-
priate legislation governing water and sani-
tation through establishing and improving
existing facilities like dump sites, toilets etc.;
and

• the necessity to combine engineering expert-
ise with sensible economics for building float-
ing water treatment plants in order to pro-
duce affordable drinking water, as well as
designing floating toilets to market to popula-
tions currently living without access to afford-
able potable water and proper sanitation. 

Leaders of the field were advised to cooperate
to explore connections between the water and
energy sectors and their impact on the envi-
ronment. 

IWA is a global network of 10,000 individ-
ual and 500 corporate members in 130 countries.
It serves as the reference point and network for
water professionals, spanning research and prac-
tice and covering all facets of the water profes-
sion. It covers the entire water cycle. Through
its members (experts in research, practice, regu-
lation, industry, consulting and manufacturing)
IWA is positioned to lead and support the cre-
ation of innovative, pragmatic and sustainable
solutions for global water challenges. �
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OFID: an introduction

Our organization (OFID) was established in 1976 by OPEC mem-
ber countries as a multilateral development institution, with the
aim of fostering social and economic progress in the developing
world through the provision of concessional and soft financing to
developing countries, and the promotion of South-South partner-
ships in every way available to it.

OFID provides financing in a number of ways, with the dis-
tribution between the different types of aid changing over time as
conditions in recipient countries evolve and needs alter. Our
methods of funding include public sector loans for development
projects and programs; balance of payments support and debt
relief under the Heavily Indebted Poor Countries (HIPC) Initiative;
trade financing; support to private enterprises; Grants for techni-
cal assistance, food aid, research and humanitarian relief work; and
cooperation with other development organizations whose activ-
ities benefit developing countries.
By the end of September 2011, the level of cumulative develop-
ment assistance extended by OFID stood at US$13,406 million,
of which 1,093 were public sector project and program loans, in
a total amount of US$8,371 million.

Water and Sanitation

OFID’s assistance to developing countries in the water and sani-
tation sector and related sectors has, to date, served mainly for
the rehabilitation and extension of urban and rural water supply
and sewerage systems, and development of small scale irrigation
schemes, in pursuit of one general goal, poverty reduction, and
five immediate objectives:

• Increase the proportion of people with sustainable access to
safe drinking water and improved sanitation facilities;

• Reduce the incidence of water borne diseases; 

• Improve urban and rural water and waste management sys-
tems;

• Improve food security through the development of sustainable
agriculture irrigation schemes and/or the restoration of agricul-
tural land;

• Enhance access of the poor to affordable, reliable and sustain-
able energy services. In the context of water, this matters as
we need energy for water production and distribution.

These objectives are consistent with OFID’s mission to foster
social and economic progress in the developing world. 

In addition to concessional loans, OFID has financed several
projects in the water and sanitation sector through technical assis-
tance grants.

Capacity-building, research and studies

We also do promote South-South and North-South cooperation
and capacity-building, in this and other sectors through our
research grants. A heavy emphasis is placed on research topics
and studies of particular relevance to poorer countries and on the
advancement of science and technology. Human capital is also
enhanced through the sponsorship of seminars, training courses
and workshops. 

OFID Statement at the IWA Congress
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OFID was represented at the Kuala 
Lumpur Congress by a delegation 
that included Dr. Walid Mehalaine, 
Operations Officer, OFID’s Africa 
Region. On behalf of Mr. Suleiman 
J. Al-Herbish, Director-General, 
OFID, Mehalaine addressed a Session 
of the Congress. 
Excerpts:
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This is a reason we decided to sponsor this 2nd IWA Development
Congress. In particular, we recognize the benefits of such events
in terms of knowledge sharing and partnerships building. Yet
another reason for sponsoring the 2nd IWA Development Con-
gress is our commitment to supporting developing countries in
meeting their Millennium Development Goals (MDG) targets. In
this regard, OFID recognizes the progress made toward the attain-
ment of the MDG targets on water and sanitation, halving the pro-
portion of the population without sustainable access to improved
drinking water and basic sanitation.

However, we are concerned about the fact that according to
the latest estimates on progress toward the MDGs (a Global
MDG report was published in 2011), some 884 million people in
the world still lacked access to improved drinking water, and
almost all of them live in developing countries. OFID is also aware
of the uneven progress made toward the attainment of this MDG
target among and within developing countries. 

OFID is even more concerned about the fact that some 2.6
billion people globally, almost half the population of developing
countries (almost two thirds of the population of Southern Asia)
are not using an improved form of sanitation, and that, at the cur-
rent rate of progress, the world would miss the MDG target on
sanitation. 

OFID is all the more concerned because lack of progress on
water and sanitation would affect efforts toward attaining other
MDG targets. In particular, it may prevent efforts to reduce child
(Goal Four; Target 4A) and maternal mortality (Goal Five, Target 5A).

According to WHO, 24,000 children die in developing countries
every day from preventable causes like diarrhoea contracted from
unclean water. The latter is the second largest cause of death
among children under five, killing 1.5 million children every year.
Lack of access to potable water kills more children than AIDS,
malaria and smallpox combined.

OFID is aware of the specific challenges posed by growing
urbanization in most developing countries, as this has resulted in
a sharp increase in the number of slum dwellers. These populations
are more vulnerable to water borne diseases. We all also know
that in developing countries poor people often pay much more –
between ten and a hundred times more – for water and sanitation
services than their wealthy neighbours and, than farmers and indus-
trialists.

Finally, we are concerned about the fact that most population
growth will occur in developing countries and mainly in regions
that are already in water stress, in areas with limited access to safe
drinking water and adequate sanitation facilities. This concern is
shared by most of our Member Countries as they are facing them-
selves the problem of water scarcity.

For all of these reasons, OFID calls on all participants in this
conference to renew their efforts to finding new and practical solu-
tions to address the needs of the millions of human beings living
in developing countries who still lack sustainable access to safe
drinking water and basic sanitation. In this respect, we believe that
solutions have to be found at both the global (e.g. climate change
financing mechanisms), regional and national levels.

PHOTO: LILIAN EL-RABADI AL-BAZAZ/OFID

The OFID booth at the 
IWA Congress & Exhibition. 



SBs can be defined as non-dividend companies
that pursue social goals in a financially sustain-
able way. SBs are spreading around the globe,
covering all sectors of the economy. The trend
has intensified as a result of the ongoing global
economic and financial crisis, which has
brought about increased levels of unemploy-
ment, poverty, anxiety and social instability,
worldwide. 

Whereas previous discussions evolved
around the concept of Corporate Social Respon-
sibility (responsible activity on the part of busi-
ness with the aim of using their available lee-
way to foster sustainable development),
awareness is gradually emerging about the need
to build a stronger global community where
governments, corporations and civil society
organizations are all fully committed to tack-
ling the most pressing challenges of our time,
and building social capital and cohesion. 

Global Social Business Summit 
holds in Vienna, Austria
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The Third Global Social Business Summit (GSBS)
was held in Vienna, Austria, November 10-12.
It brought together young (average age 30)
business pioneers, investors and representa-
tives of governments, the private sector, 
academia and civil society and served as a
platform for networking and the sharing 
of knowledge and experience on means to 
foster Social Businesses (SBs) worldwide. 

by Fatimah Zwanikken



Social Business is directly linked to poverty
reduction and financial inclusion, and repre-
sents the missing link to meeting the United
Nations (UN) Millennium Development Goals
(MDGs) by the target date of 2015. Conscious of
the importance of SB for meeting the MDGs,
OFID hosted a pre-GSBS Young Challengers Meet-
ing at its premises, November 9. The meeting
brought together some 40 young people from
more than 30 countries (see separate article).
The event was organized by the Grameen Cre-
ative Lab (GCL) in preparation for the GSBS and
aimed at encouraging youth to accelerate sus-
tainable development and poverty reduction
through SB. 

After a welcoming address by the OFID
Director-General, participants were given an
opportunity to discuss the concept of SB
through hands-on experience, and to elaborate
on SB-related ideas with Professor Muhammad
Yunus (Bangladesh). 

Professor Yunus is founder of the GSBS
and Managing Director of the Grameen Bank, a
micro-finance and community development
bank providing access to financial services to
more than 81,000 villages in Bangladesh. In his
Opening Address to the third GSBS, Prof. Yunus
highlighted the potential of SB to resolve
employment, particularly among the youth,
through a bottom-up approach. “When the cri-
sis is deepest, opportunities are greatest,” he
said. He urged youth to energize itself and
explore its unique and unlimited power and
potential to innovate and create SBs in order to
resolve the problems of our time. 

Also addressing the Opening Session was
UN Secretary-General Ban Ki-moon. In his vir-
tual address, Mr. Ban stressed the importance of
SB for meeting the MDGs. “The private sector
has an important role to play. As a primary
driver of innovation, investment and job cre-
ation, business is well placed to help accelerate
progress toward the MDGs by the agreed dead-
line of 2015,” Mr. Ban declared. “It is in our col-
lective interest to harness the power of the pri-
vate sector for the benefit of people and the
planet that sustains us. I encourage you to use
this Global Social Business Summit to explore
what more you can do to create a more sustain-
able and equitable future for all,” the Secretary-
General concluded.

At SB-Panels that followed, participants
had an opportunity to interact on topics rang-
ing from globalization to political frameworks
with representatives from government and �
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The private sector 
has an important role 
to play. As a driver of 
innovation, investment
and job creation, busi-
ness is well-placed to 
help accelerate progress
toward the MDGs.
UN Secretary-General Ban Ki-moon
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� business. In addition, public speeches were
delivered by Prof. Yunus and NASA Astronaut
Ron Garan to make the point that if man can go
to the moon, he can go into social business and
eradicate poverty. In a Pioneering for Results ses-
sion on November 11, entrepreneurs and social
businesses had the opportunity to exchange
experiences and results with other members of
the Grameen Family, including Grameen Intel,
Grameen Veolia, BASF Grameen and the
Grameen Creative Lab. 

November 12 brought a cultural program
with a talk about what art can do for social busi-
ness. This was organized together with a screen-
ing of Bonsai People, a movie about SB. That
evening, TEDx – a local, self-organized event –
brought together live speakers and video talks
by SB pioneers from industry, business and the
arts on how SB can generate socio-economic
change. 

Two main topics were emphasized at the
GSBS: the legal and regulatory framework for
SB, and the vital topic of financing social busi-
nesses. Weak financial institutions and inade-
quate capital mobilization in the local markets
of many developing countries constrain access
to financing and the growth of the private sec-
tor, including SB, hindering inclusive and equi-
table growth and development. 

The Summit allowed for fruitful exchanges, net-
working and discussions on a new economic
way of thinking among the participants. Hav-
ing their vision in mind, participants shared
their energy, knowledge and creativity, reflect-
ing on and discussing means to generate
employment, income and socio-economic
change through SB. In concluding, Prof. Yunus
encouraged participants to further the goals of
the SB community by taking SB initiatives,
stressing that, although there are many chal-
lenges to SB, they can be overcome. 

Encouraging institutions like the Grameen
Bank, OFID makes available a constant stream
of inclusive, untied and concessional financ-
ing for development, contributing to the
expansion and sophistication of domestic cap-
ital markets, and extending micro-finance to a
variety of sectors through its separate Private
Sector Facility (PSF). Working together with the
GCL and other strategic partners, OFID pro-
poses to step up its support to SBs in the South
in pursuit of the OFID vision of a world where
sustainable development, centered on human
capacity-building, is a reality for all. �

42 OFID QUARTERLY JANUARY 2012

DEVELOPMENT COOPERATION

The Grameen Bank
was set up to help the 
poor, particularly women,
in income generating
activities by providing 
collateral-free loans.
With an eye on empower-
ment, women practically
“own” the Grameen Bank.
Although largely illiterate,
they have shown that 
they can deal with an
institution of the size 
and complexity of the
Grameen Bank. 

OFID makes available
untied and concessional

financing for development
and extends micro-

finance to a variety of
sectors through its 

private sector facility. 

PHOTO: IFAD/ANWAR HOSSAIN
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Young Challengers gather at OFID
Another significant milestone of this event was a heartfelt
presentation by NASA Astronaut Ron Garan. Aside from
being fighter pilot and a Colonel at the USAF, Garan is a
founder of the Fragile Oasis, a project which aims at pre-
senting a unique orbital perspective to inspire people to im-
prove life on our planet. He stated that “I always hope that
sharing these experiences and perspective will inspire stu-
dent to achieve better academic excellence, and young peo-
ple to impact positive change.”

Having spent a total
of 178 days in space,
Garan brought an in-
credible perspective
of the Earth from
250 miles above sur-
face through video
footage with his per-
sonal experience. He
said that “as we all
looked down at the
beauty of our planet,
we began to feel the
stark contrast be-

tween its beauty and the inequality that exists.” Garan talked
to the young challengers about the social injustices, poverty
and conflicts which shape our world today and the realities
of their responsibilities. 

by Reem Aljarbou

A day ahead of the Global Social Business
Summit, a Young Challengers Meeting took
place at OFID’s premises (see lead article). 
The meeting was marked by inter-activity, 
dynamism and inspiration.

Prior to the Business Summit, OFID hosted, November 9,
“Young Challengers” who examined the issue of harnessing
the potential of top young talents and academic expertise
to foster the concept of social business. 

Young talents of leadership caliber came together to paint
an agenda and draft questions for the summit. Their voices
were very present during the Summit which followed, as a
result of intensive sessions which spurred dynamism and
challenging ideas. Their goal was not only to network
amongst each other for future solutions, but to further dis-
cuss the concept of social business among young leaders.

The Young Challengers also attended the Summit and were
directly asking questions about the role of social business in
their countries and societies. Their challenged political lead-
ers from around the world.

One of the highlights of the day-long meeting was the young
challengers discussions with Prof. Muhammad Yunus regard-
ing their specific vision for the future.

NASA Astronaut Ron Garan. 



Opening Session
In his Keynote address at the Opening Session,
Judge Sang Hyun Song, President of the Inter-
national Criminal Court, spoke of the impor-
tance of synergies between general justice re-
forms and more specific development efforts to
address atrocity crimes. He said “where im-
punity is allowed to reign, it leaves a desire for
vengeance among populations who have been
victims of massive crimes and provides fertile
grounds for the recurrence of conflicts”. Judge
Song – quoting the World Development Report,
2011 – noted that the average cost of civil war
is reported to be equivalent to more than 30
years of gross domestic product (GDP) for a
medium-sized developing economy. In his
view, the achievement of lasting peace and
prosperity in post-conflict societies hinge on a
coordinated approach to handling develop-
ment challenges and justice enforcement.

The Conference combined both plenary and
parallel sessions and addressed global issues,
such as challenges relating to international
financial regulation, the use of intellectual
property rights in development settings, legal
challenges/solutions in fragile and conflict
states, public-private partnerships, asset re-
covery, and others; regional challenges,
which included the role of law in supporting
economic and social stability in the Middle
East and North Africa (MENA) region, and
legal harmonization as a tool for regional in-
tegration; and country cases, which looked at
examples of how legal innovation and em-
powerment have contributed to a rise in
global economic power (China) and helped
manage emergencies and catastrophic risks
(Haiti).
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Law, Justice and Development Week
OFID presents views

The World Bank Legal Vice-Presidency hosted, 
November 14-17, its 2nd Law, Justice and Development
Week, at the World Bank’s headquarters in 
Washington DC. The Conference explored the
broad theme of how legal innovation and empow-
erment contribute to development. There were
more than 700 participants in attendance; 
among them, senior officials from International 
Financial Institutions, international development
practitioners, government officials, lawyers and
judges, scholars and academics, representatives of
civil society and World Bank Group staff.

by Violet Onyemenam
PHOTO: SALWA MOHAMED SALEH / WORLD BANK
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Public Private Partnerships
OFID was part of the Session on Public Private
Partnerships (PPP). The session examined the
public-private interface in terms of regulatory
frameworks and financial structures as well as
the contractual, political, market and credit
risks that may arise in PPP Projects. Partici-
pants also heard about various successful PPP
approaches and the importance of building
credible structures to ensure that projects are
environmentally responsive, socially sensitive,
economically viable and politically feasible. 

After a lively discussion, the session con-
cluded by identifying the need for governments
to introduce clear regulatory frameworks that
are critical for structuring and implementing
PPP projects in developing countries. It also
highlighted the need for a strong private sector
commitment in exploring innovative long
term financing options, including the utiliza-
tion of domestic capital markets. The support of
development finance institutions (DFI) was also
emphasized both at the regulatory develop-
ment stage and as co-lenders through project
specific DFI financing tranches. 

General Discussion
Other presentations and follow up discussions
raised critical questions on whether rule of law
and judicial reform efforts could be promising
entry points that would encourage the evalua-
tion of institutions of governance in the MENA
region. Discussions also revolved around the
role of the judiciary in advancing such reforms,
and what support should be provided by the
international community. Reference was also
made to the World Bank’s World Development
Report 2011: Conflict, Security and Development
(WDR 2011) which called for a paradigm shift
in the development community’s work on
fragile, conflict-affected and violent settings
(FCS). According to the Report, violence and
other challenges plaguing FCS cannot be re-
solved by short-term or partial solutions in the
absence of institutions that provide people
with security, justice, and jobs. With regard to
justice, the WDR argues that perceptions of in-
justice, exclusion and inequality are often
common threads in a range of stresses that
drive conflict. However, recognizing that insti-
tutional transformation is a long term en-
deavor that must be measured in generations,
the Report called for a dual focus on building
citizen confidence and the process of promot-

ing ‘best-fit’ solutions – mechanisms or ‘in-
terim institutions’ that are adapted to the
needs and realities of the local context.

The standout event for the Conference
was the General Counsels’ Roundtable where a
broad array of views and challenging themes
for future collaboration were considered. With
18 general counsels and heads of legal depart-
ments of IFIs present, discussions centered on
recent global events and the legal challenges
they present to development organizations.
The session also addressed various operational,
legal, reputational and ethical challenges faced
by the legal departments of these institutions.
The general consensus at the end of the session
was the need for continuous legal innovation
and greater collaboration amongst the Legal
Departments of development finance institu-
tions, if law is to play its essential role in fos-
tering development and reducing poverty. 

The Global Forum on Law, 
Justice and Development 
Given the importance of collaboration
amongst the Legal Departments of interna-
tional institutions in the attainment of sustain-
able development, the World Bank Legal Vice-
Presidency launched its Global Forum on Law
Justice and Development (the Global Forum) dur-
ing the Conference.

The Global Forum, a permanent global
knowledge exchange forum, seeks to connect
experts and stakeholders from around the
world and to facilitate the sharing and dis-
semination of relevant knowledge/solutions,
through technology. This technology Forum
will enable development experts in the legal
sphere access and assess international re-
search, policies, practices and precedents. Par-
ticipants will also be able to exchange infor-
mation on development outcomes and best
practices globally. 

The key objectives of the Global Forum
are to (1) promote a better understanding of the
role of law and justice and (2) strengthen and
better integrate legal and judicial institutions
in the development process, through selected
capacity building initiatives and an open
repository of knowledge. 

The Conference concluded on a positive
note, with a call for greater collaboration
amongst the Legal Departments of interna-
tional institutions to ensure that law contin-
ues to play its key role in the development
framework. �

The World Bank’s 
World Development 
Report 2011: Conflict, 
Security and Development.
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he Government and people of the
State of Qatar celebrated their

National Day, 18th of December. Global
reports spoke of an occasion in which
nationals demonstrated their pride, and
expatriates joined-in to express gratitude
to the host country. With Qatari flags and
other insignia of national colors, thou-
sands thronged to the cornice, in spite of
early morning chill, and watched a
national day parade. News agency cover-
age described enthusiastic gratitude to the
leaders of the country. There were also cul-
tural events organized by diverse Qatari
organizations, some to promote interest
and awareness especially among children
and the youth, with the aim of keeping
them abreast of their history and culture.

Media coverage
Various Qatari papers hailed the anniver-
sary. The Qatar News Agency (QNA),
along with several Arabic dailies
expressed editorial pride and delight at
the celebration with their pages devoted
to the meanings of the festivity. The
paper Al Watan saw the anniversary as a

“mammoth celebration” and com-
mented that for the first time in Qatar’s
history, the nation witnessed a huge mil-
itary parade also watched by HH the Emir
Sheikh Hamad Bin Khalifa Al Thani and
HH the Heir Apparent Sheikh Tamim Bin
Hamad Al Thani. 

Also part of the event were ethnic sword
dancing (Ardha) and sports festivities in
recognition of early Qatari pioneers who
built a modern state. The National Day
commemorates the historic day in 1878
when the founder of the State of Qatar,
HE Sheikh Jassim bin Mohamed al
Thani, succeeded to the throne and set a
course toward development and pros-
perity.

The daily Arrayah said Qatari people
had the right to feel proud of their
accomplishments. It said the occasion
was an honor to the founder of the mod-
ern state. His work had proven to be a
firm base on which successive genera-
tions have managed to build to realize
admirable results in all fields. Comment-
ing likewise, the daily Al Sharq declared
that the national day anniversary reflected
numerous meanings and lessons which
will remain intact in the minds of the
people of Qatar as an incentive for loy-
alty and allegiance to the homeland. The
paper underscored that the celebration
had refreshed the memory of the genera-
tions and the elderly on the march of the
homeland since the outset of the course
of Sheikh Jassem. 

Economic growth 
and prosperity
Qatar has seen solid growth in gross
domestic product (GDP) over the years.
The growth has brought prosperity and
progress in all walks of life, with the State
witnessing what has been described as
huge urban and development renais-
sance. Arrayah ascribes this to the cohe-
sion and unity of the people of Qatar and
to its leadership. The growth and prosper-
ity have come, says Arrayah, while the
country is witnessing enormous changes
in all fields including the diplomatic,
political, economic, social, information,
cultural and even sport spheres. 

OFID Member State
OFID Member State Qatar is a peninsula
running north into the Arabian Gulf. To
the south are the United Arab Emirates
and the sole land border is with the King-
dom of Saudi Arabia. Doha is the capital
city and main port. Other major towns

Qatar observes National Day

T

Qatari leader HH Sheikh Hamad bin Khalifa al-Thani
(right) welcoming a guest at Qatar’s National Day
celebrations in Doha.
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include Dukhan, Umm Said, Ruwais,
Wakra and Al-khour. Qatar holds mem-
bership of various international organi-
zations including the United Nations, the
League of Arab States, the World Trade
Organization and the Gulf Cooperation
Council. The average standard of living
across the State is comparable to stan-
dards in Western Europe and North
America. Education is accorded high pri-
ority. In 2004, Qatar established a Qatar
Science & Technology Park to attract and
serve technology-based companies and

uilding on two significant events in
2008 – the Declaration of the

Madrid World Conference on Interfaith
Dialogue and the UN Resolution on the
Promotion of Inter-religious and Intercul-
tural Dialogue, Understanding and Coop-
eration, a permanent International Cen-
ter for Inter-religious and Intercultural
Dialogue embodying these principles is
to be built in Vienna under the auspices of
the Kingdom of Saudi Arabia.

With strong emphasis on the principles
and values of human life and dignity,
human rights and fundamental freedoms
without distinctions, Austria, Saudi Ara-
bia, and Spain signed an agreement Octo-
ber 13, in Vienna, for the establishment of
a King Abdullah bin Abdulaziz Interna-
tional Center for Inter-religious and Inter-
cultural Dialogue in Vienna.

Signing the agreement were Saudi
Foreign Minister Prince Saud Al-Faisal,

entrepreneurs from across the world and
an Education City houses colleges and
institutes drawn from some of the world’s
best institutions of higher learning. 

A State of Qatar National Vision and
Development Goals 2030 (QNV) is currently
being vigorously pursued by the Govern-
ment and People of the country. In a recent
presentation in Vienna, Austria, HE Mr. Ali
Khalfan Al-Mansouri, Representative of
the State to Austria and Permanent Repre-
sentative to the International Organiza-
tions in Vienna described how the State

had made immense economic, political
and social advances while never losing its
Arab and Islamic identity. Al-Mansouri
spoke about how Qatar has protected pub-
lic and personal freedoms, promoted
moral and religious values and traditions
and guaranteed security, stability and
equal opportunity to all. These remain the
guiding principles of the Permanent Con-
stitution and the main driving force behind
the National Vision 2030 (QNV). The
Vision, he said, will serve to bolster justice,
benevolence, equality and unity. �

Saudi Arabia 
to build Interfaith Centre 
in Vienna, Austria
Tripartite agreement is signed

Austria’s Vice-Chancellor and Foreign
Minister Michael Spindelegger and his
Spanish counterpart Trinidad Jimenez.
The Board of the Center will comprise
representatives of the world’s five major
religions: Judaism, Christianity, Islam,
Buddhism and Hinduism with decisions
taken jointly and with strong cooperation
with non-governmental organizations
and leading international experts. 

The initiative which was initiated
by Saudi King Abdullah bin Abdulaziz,
the Custodian of the Two Holy Mosques,
aims at enhancing dialogue and foster-
ing mutual understanding and promo-
tion of a responsible way of living the
religious and spiritual dimensions of
individuals and society. To achieve this,
the Center will serve as a forum for rep-
resentatives of the major world religions,
faith-based and cultural institutions and
experts to enhance communication and
information exchange. 

Spindelgger said that “with this new
Center, dialogue is given a first perma-
nent and stable international platform.
Austria feels that the Center will play an
important role in preventing and mas-
tering conflicts and in consolidating
peace.” Another central objective of the
Center is to address the contemporary
challenges to society and to promote jus-
tice, peace and reconciliation. Spindeleg-
ger asserted that “the fact that the organ-
ization is located in Vienna reflects the
appreciation of our longstanding dia-
logue tradition.” �

B

From left to right: Prince Saud Al-Faisal, Dr. Michael Spindelegger and Trinidad Jimenez.
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nder the theme “Spirit of the
Union,” the United Arab Emirates

(UAE) celebrated its 40th National Day
December 2. The celebrations marked a
most important event in the history of
the country: the unification of the seven
emirates of Abu Dhabi, Dubai, Sharjah,
Ajman, Ras Al Khaimah, Fujairah, Umm
Al Quwain as one country on December 2,
1971. 

At the official opening ceremony,
His Highness Sheikh Khalifa Bin Zayed
Al Nahyan, President of the UAE, said it
was Sheikh Zayed, founder of the UAE,
and other previous rulers, who helped
create this day. “We are on the threshold
of a new phase to achieve more devel-
opments in all fields that will place the
UAE among the prominent countries of
the globe,” he said.

The 40th Anniversary festivities began
on the 1st of November and continued
through December 2, showcasing the 
history, culture, spirit and achievements
of the UAE federation and its founding
fathers from the past to the present. “It is
a celebration of the achievements of 
this great Nation but also an opportu-
nity for the whole community to truly

unite and reflect on what it means to be
Emirati or to call the UAE our home,”
said His Highness Sheikh Mohammed
bin Rashid Al Maktoum, Vice President
and Prime Minister of UAE and Ruler of
Dubai on the occasion of the national
anniversary. “Through these celebra-
tions, we hope to recognize achieve-
ments of the past and present, commend
the people who have influenced the
nation, reignite the ties that bind us and
reconnect with the communities in
which we live,” he added.

In 30 days of celebration, a number
of activities, shows and performances
took place across the whole nation. The
festivities began in Abu Dhabi corniche
with a spectacular display of fireworks. A
number of public and family festivities,
including traditional performances and
cuisine, live music and sporting and fun
activities spread joy across the UAE capi-
tal and the doors of the most important
monuments were opened to the public.
In addition, key landmarks in Abu Dhabi,
including the Sheikh Zayed Grand
Mosque and the Al Jahili Fort in Al Ain,
were illuminated via a montage of light,
colour and 3D projections. 

The events concluded with an official
ceremony in the Zayed Sports City in Abu
Dhabi, attended by the rulers of all the
seven emirates and over 40,000 people.
The stadium performances illustrated the
rich heritage and culture of the country,
the vision and spirit of the Emirati people
and the nation’s history and accomplish-
ments over the past 40 years through a
choreographed show. �

UAE facts and figures

Capital: Abu Dhabi

Land Area: 84,000 km²

Population: 4.74 million

Population density 
(inhabitants per km²): 56

GDP per capita (US$): 56,812

Head of State: 
HH Sheikh Khalifa Bin Zayed Al Nahyan, 
President of the United Arab Emirates

Source: OPEC Annual Statistical Bulletin 2010/2011

UAE: Spirit of the Union and 40th National Day
by Silvia Mateyka

U
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iven the increasing scope and intri-
cacies of the global energy system,

it is essential to continually evolve data
gathering, research and analysis into the
industry’s past, present and future. 

From OPEC’s perspective, this can be
viewed in two of its annual publications,
the Annual Statistical Bulletin (ASB) and
the World Oil Outlook (WOO). 

The former ties in the past and the
present, bringing together time-series
data for a wide variety of oil market and
energy indicators, and the latter links the
present and the future, with state-of-the-
art economic modeling and forecasting
used to present information, projections
and concepts for the medium- and long-
term outlooks.

The Organization’s efforts are visible
in comments expressed by OPEC Secre-
tary General, Abdalla Salem El-Badri, in
the foreword to both publications.

In the ASB, El-Badri says the aim of
the publication “is to provide accurate,
reliable and timely historical annual data
on the oil and gas industry.” He notes
that the Organization’s data-gathering,
ongoing since OPEC was formed in 1960,
“has played an increasingly important

role in the stabilization of the world 
oil market by ensuring greater trans-
parency.” 

As for the WOO, he stresses that the
2011 edition “illustrates OPEC’s con-
stantly evolving analysis of the global oil
market, over all timeframes, and further
reinforces its commitment to market sta-
bility.” He adds that it is an important ref-
erence tool, “offering insights into trends
and possible developments in the years
ahead.”

This year, the release of the two pub-
lications took place at a press conference
on November 8. The event was presided
over by El-Badri.

Rising proven reserves
Presenting the key messages of the ASB
2010/11, Fuad Al-Zayer, Head of the
Data Services Department, indicated that
proven crude oil reserves in OPEC Mem-
ber Countries had risen by 129 billion
barrels – or about 12 percent – by the end
of 2010, compared with 2009, to stand at
1,193bn b. This was nearly 82 percent of
the global total, representing a 0.4 per-
cent increase from the previous year.
This increase in proven reserves was 

realized, despite the fact that Member
Countries had produced around 11bn b
throughout 2010.

Additionally, Al-Zayer noted that
about 77 percent of reserves are now
located in the Middle East and Latin
America. The total reserve increase in
OPEC Member Countries was due in part
to 2010 reserve increases in the Islamic
Republic of Iran, Iraq and Venezuela –
and continues to highlight the impor-
tance of the Organization’s activities for
meeting global energy needs in the
future.

Proven natural gas reserves also rose,
Al-Zayer noted. At the end of 2010, 
Member Countries had 94 trillion stan-
dard cubic meters, or 49 percent, of total
world gas reserves. This marked an
increase of four percent from 2009. Non-
OPEC reserves, on the other hand, were
98tr cu m, or 51 percent. 

The increase in total gas reserves in
OPEC Member Countries was driven by
increases in IR Iran, Saudi Arabia and
Venezuela, he said. Of the global total, 
81 percent of natural gas reserves are
located in the Middle East, Eastern Europe
and the Asia-Pacific region. �

A commitment 
to market stability
Alvino-Mario Fantini and James Griffin report for the 
OPEC Bulletin on the November 8 press conference marking
the release of OPEC’s Annual Statistical Bulletin (ASB)
2010/11 and the World Oil Outlook (WOO) 2011.

OPEC Secretary General, 
HE Mr. Abdalla Salem El-Badri. 

OPEC

G
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Drilling, consumption 
and production
�  The data from the 2010/11 ASB show
that despite ongoing economic uncer-
tainties, the number of active rigs and
drilling activities in OPEC Member Coun-
tries rebounded during 2010. At the end
of 2010, the number of active rigs was
526, which is 63 rigs – or 13.6 percent –
more than those at the end of 2009. Also,
active rigs worldwide increased signifi-
cantly, in line with growing exploration
and production activities.

Al-Zayer noted that most increases were
found in North America and the Asia-
Pacific region, especially China, as well as
in the Middle East and Latin America.

Turning to crude oil production, he
disclosed that in order to support increas-
ing world oil demand, OPEC Member
Countries in 2010 had increased their
crude oil production by 300,000 b/d, or
0.9 percent, compared with 500,000 b/d,
or 1.1 percent, in non-OPEC producers.

Overall, Al-Zayer said, OPEC Mem-
ber Countries exported a total of 26.82m
b/d of crude oil and oil products in 2010,
600,000 b/d, or 2.2 percent, more than 
in 2009.

Who gets what 
from imported oil?
Al-Zayer concluded his presentation with
a summary of the latest data in OPEC’s
Who gets what from imported oil? pam-
phlet, which graphically illustrates the
tax burden imposed on imported oil in
G7 and OECD countries. 

The brochure provides a breakdown
of the average price per liter of imported
crude oil, indicating how much goes to
the industry margin – that is, the costs of
refining, transportation, distribution and
exchange rate fluctuations – and how
much goes to taxes.

Al-Zayer explained that the price
that end-users pay per liter of oil is not
only made up of the actual crude price
and the industry margin, but also the

taxes imposed by the national govern-
ments of oil-consuming countries. 

According to the data, the portion of
the cost of a liter of oil that goes to taxes is
often higher than the actual price of a
liter of crude. 

The tax numbers used in the brochure
are based on revenues from excise taxes
reported by the OECD, combined with a
VAT estimate based on total consumption
in the OECD that does not consider tax
deductions, credits or exemptions, he
explained.

In aggregate, for the five-year period
2006–10, the total amount of oil 
taxes received by OECD countries was
US$4,393bn, of which the G7 nations
absorbed US$3,005bn, compared with
the US$3,668bn in revenues received by
OPEC Member Countries. 

As an annual average over that five-
year period, OECD countries received
US$878bn, of which the G7 represents a
share of 68 percent, or US$600bn. OPEC
Member Countries, on the other hand,
which are developing countries, received
US$734bn. 

Al-Zayer pointed out that the
amount of taxes collected by OECD coun-
tries is around US$144bn per year more
than OPEC sales revenue and it is thus
clear that the real burden on the con-
sumer is taxation in consuming coun-
tries, not from the prices charged by oil-
producing countries. 

OPEC

Pictured (l–r), OPEC officials: Mohamed Hamel, Senior Adviser; Fuad Al-Zayer, Head of the Data Services Department; Dr. Hasan M Qabazard, Director, Research
Division; Abdalla Salem El-Badri, Secretary General; Oswaldo Tapia, Head of the Energy Studies Department; Garry Brennand, Senior Research Analyst; Dr. Jan Ban,
Senior Research Analyst; and Angela Agoawike, Head, Public Relations and Information Department.

Fuad Al-Zayer, 
Head of the Data Services Department.
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Setting the scene
The WOO, now in its fifth year of publi-
cation, is widely recognized as one of the
industry’s premier publications; one that
receives widespread media coverage and
one drawn upon by a wide variety of
industry stakeholders. 

And given the issues underscored by
El-Badri in the first paragraph of the
WOO’s foreword – deepened global
macroeconomic uncertainties, height-
ened risks surrounding the international
financial system, the sovereign debt crisis
in the Euro-zone, social unrest in many
parts of the world, the natural disasters
and ensuing nuclear catastrophe in Japan
earlier this year, excessive oil price
volatility, and increased speculator activ-
ity on the main commodity exchanges –
there was much for the publication to
analyze and comment on. 

This was clearly evident in the first
part of the WOO presentation delivered
by Mr. Oswaldo Tapia, Head of the
Energy Studies Department. He briefly
examined the context of this year’s pub-
lication, initially from the point of view
of costs and prices. 

He said upstream and downstream
costs were once more on the rise in 2010,
after a short period of decline, and at the
same time, the market has observed
rather different price behaviour to that
preceding the 2010 edition. He said that
“price volatility has been observable over
the past year, and prices have tended to

move in a higher range than previously
observed.” 

It was also important to note, added
Tapia, that the role of excessive specula-
tion has continued to be a major price
driver in 2011, with speculator activity on
the Nymex surging to record highs in the
first quarter of 2011. In this regard, he said:
“In OPEC, we are concerned about the
impacts of such speculative behaviour,
and we follow closely the push towards
new financial regulatory frameworks.”

With the behaviour of prices over the
past year and a slight reassessment of how
upstream costs might evolve in mind, the
OPEC Reference Basket (ORB) price
assumption in the WOO’s Reference Case
increased from last year. It is assumed
that, in nominal terms, prices stay in the
range of US$85–95/b for this decade, com-
pared with US$75–85/b in last year’s
WOO, reaching US$133/b by 2035. 

“It should be emphasized, however,”
said Tapia, “that these figures are only an
assumption. They do not reflect, in any
way, a projection of likely or desirable
prices.” The Head of OPEC’s Energy Stud-
ies Department elaborated on the health
of the global economy. Whilst this year’s
WOO underscores a more robust recovery
from the Great Recession than expected a
year ago – average global growth over the
period 2010–15 is 3.9 percent per annum
– he said there remained significant down-
side risks, as can be viewed presently. He
emphasized the continuing sovereign
debt crisis in the Euro-zone, the frag-
mented recovery in the United States
economy after the government-led stimu-
lus measures ended, as well as the possibil-
ities of emerging economies overheating.

The energy outlook
Garry Brennand, Senior Research Analyst,
spoke of the 2010–35 commercial pri-
mary energy demand in the Reference
Case. He said this increased by 51 percent
and that “fossil fuels, currently account-
ing for 87 percent of primary commercial
energy supply, will still make up 82 per-
cent of the global total by 2035. And for
most of the projection period, oil will
remain the energy type with the largest
share, although the share falls from 34
percent to 28 percent.” 

Gas use in the Reference Case will rise at
faster rates than other fossil fuels, in per-
centage terms and volumes, with its over-
all share rising from 23 percent to 25 per-
cent, and Brennand also highlighted the
possible implications of shale gas devel-
opments in the US, and potentially else-
where. 

With regard to non-fossil fuels, he
said, renewable energy will grow fast, but
from a low base, while both hydropower
and nuclear power witness some expan-
sion, although the prospects have clearly
been affected in some regions by the
events in Fukushima, Japan.

Brennand asserted that “transporta-
tion in non-OECD countries is central to
future global demand growth, account-

ing for close to 90 percent of the increase
over the period to 2035.” 

From the supply perspective, total
non-OPEC supply increases steadily over
the medium-term, rising by 3m b/d over
the period 2010–15. The key growth driv-
ers, said Brennand, are the Caspian
region, Brazil and Canada, as well as bio-
fuels, mainly in Europe and the US. 

An increase in OPEC natural gas liq-
uids (NGLs) is also expected over the
medium-term, rising from 4.8m b/d in
2010 to more than 6m b/d in 2015. 

Over the long-term, Brennand said,
increases in crude oil supply from the
Caspian, Brazil and OPEC Member Coun-
tries, as well as steady increases in �

OPEC

Oswaldo Tapia, 
Head of the Energy Studies Department.

Garry Brennand, Senior Research Analyst.



�  non-conventional oil, mainly from
biofuels, oil sands and shale oil, will more
than compensate for expected decreases
in mature regions. 

Total non-OPEC non-conventional
oil supply rises by more than 11m b/d
over the years 2010–35. On top of this,
total NGLs supply, from OPEC and non-
OPEC, increases by 6m b/d over the same
period – from 10.5m b/d in 2010 to
almost 17m b/d by 2035. 

Uncertainties
Brennand emphasized that it was impor-
tant to explore developments that could
feasibly emerge under realistic alternative
assumptions to the drivers of supply and
demand. 

He stressed that these could be driven
by such influences as “technologies, par-
ticularly in transportation, policies, the
environment and what evolves to combat
the threat of climate change, and per-
ceived concerns over energy security.”

The WOO 2011 explores two alter-
native scenarios. The first is the Acceler-
ated Transportation Technology and Pol-
icy (ATTP) scenario, which assumes
higher efficiency improvements to inter-
nal combustion engines; an accelerated
shift to hybrids, and in some parts of the
world, electric vehicles; and more aggres-
sive support for alternative fuels. 

The second scenario examines the
global economy, documenting how uncer-
tainties over economic growth, in the

short, medium and long term, have impor-
tant implications for the evolution of oil
demand. 

Scenarios were developed with both
higher and lower economic growth rates
of 0.5 percent per annum. In the lower
growth scenario, oil demand by 2035
reaches slightly over 100m b/d, while in
the higher economic growth scenario, it
is over 112m b/d by 2030, and almost
119m b/d by 2035. 

Brennand added: “This further de-
monstrates the uncertainty over future oil
demand due to economic growth, from
both the upside and downside. Economic
growth uncertainties are therefore proba-
bly at least as big a concern with regards to
security of demand as the development of
policies and technologies, especially over
the short to medium term.”

Downstream 
From the viewpoint of the downstream,
the picture was elaborated on by Dr. Jan
Ban, Senior Research Analyst, who under-
scored a number of key points. The first
was that the industry is suffering from the
demand collapse of the past few years,
which, combined with capacity addi-
tions, is anticipated to increase the refin-
ing surplus. He said that “new projects
coming on-stream over the next five years
are expected to see the overall refining
surplus approach 10m b/d by 2015, unless
some capacity is closed.” 

Thus, he added, the medium-term
outlook is for an extended period of lower
utilization rates in most regions, as well as
depressed profitability, indicating sus-
tained pressure for capacity rationaliza-
tion, especially in the OECD region. For
the long-term, Ban stated: “The expected
expansion of the refining system is driven
by several key factors, such as regional
demand increase, growth of non-crude
liquids, stricter product quality specifica-
tions and last, but certainly not least,
expected changes in the demand slate.” 

What is clearly apparent, added Ban,
is that future “demand growth 
is for middle distillates
and light products, 
with the heavy part of 
the refined barrel slowly
declining.”

In terms of regions, he said that the vast
majority of distillation capacity expan-
sions to 2035 are projected for the Asia-
Pacific region, dominated by China and
India, and the Middle East, which has clear
implications for key oil trade flows. These
projections, said Ban, highlight the future
role of the Middle East as the major crude
oil exporter, as well as the ever-increasing
share of Asian imports from this region.

Other industry-related 
challenges
This year’s WOO also emphasizes a num-
ber of other challenges for the industry
going forward. Brennand highlighted the
challenge of climate change and the
important technology of carbon capture
and storage. He also elaborated on the
extremely important areas relating to the
need to alleviate energy poverty and the
crucial importance of human resources
and qualified technical talent for the
industry.

Improving mutual 
understanding 
OPEC believes that in a world of growing
interdependence, it is ever more impor-
tant that dialogue and cooperation con-
tinue to evolve and flourish. The Organi-
zation feels that it is essential that a
mutual understanding among the indus-
try’s stakeholders on common challenges
is advanced to help deliver a sustainable
energy future for all. 

In this respect, both the ASB and the
WOO are valuable resources that detail
how the oil industry got to where it is
today, where it may possibly head to in
the future, and what challenges remain. 

OPEC views them as important ele-
ments in the furthering of pragmatic dia-
logue and cooperation among all stake-
holders. And, as El-Badri touched upon
in the forewords to both publications,
they are a means of reaffirming the Orga-
nization’s longstanding commitment to
supporting market stability.

Both publications
are available for
free download at:
www.opec.org

�

OPEC

Dr. Jan Ban, Senior Research Analyst.
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