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0.2 Release Focus

» WebSphere Commerce / Order Management Integration

» Extend Core Competencies
— OM Features
— Store Features
— CPQ Features
— Business Intelligence

= Technical / Platform Enhancements
= Reconciliation of Customer Enhancements
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Feature Highlights

WC/OM/CPQ side-by-
side integration for
B2C

Integration between WebSphere Commerce and Sterling platforms
in areas such as Inventory Management, Order Fulfillment, Pricing
and Promotions.

Enables cross-sell of OM into WC customer base with reduced
TCO to implement and Supports CaaS with integrated footprint

Store-based
Fulfillment

Enhances the capability of a Store as a fulfillment center thereby
matching customer demand with excess and slow moving supply
on store shelves

Node Capacity

Sources from the most optimal node until it reaches its configured
capacity for the day and then sources from other nodes

Payment Features

Support for partial authorization reversal reduces transactions costs
associated with payment gateway

Reconciliation of enhancements to Charge Transaction Request
around authorization reversals and payment settlement.
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Feature Highlights (Contd.)

Improved performance and Ul for Sterling Configurator
Support for multiple quote approval plans

Cognos Upgrade to 10.0.1
New BI reports related to Returns
Capabilities for ad-hoc data analysis reports

Business Intelligence

N\

Tech Stack and » Technology Stack certifications and platform enhancements to
Platform support current market needs and to improve performance

« Enhancements

4 IBM Proprietary © 2011 IBM Corporation



Industry Solutions
IBM Sterling Order Management New Features

WEBSPHERE COMMERCE - ORDER MANAGEMENT
INTEGRATION
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Integration Scenarios: WebSphere Commerce FEP3 +
Sterling Order Management in 9.1

Key integrations delivered:
sInventory/Promising
» Asynchronous Order placement and Status updates

Get inventory availability

Transfer order

Alouanuj

Sync order status

Inventory sync

Juswabeuew JapiO
Juswabeuew JapiO
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Phase 2. WC — OM Integration

» Delivered in Q2 2012 as part of Gemini 9.2 and WC FEP5
* Primary area of focus around Pricing/Promotions
* |n Scope for FEP5 / Gemini

— Pricing/Promotions integration

— Call Center order capture enabled for joint deployments with pricing
Integration

— Order rationalization in joint deployments
— Advanced inventory scenarios
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Integration Scenarios: WebSphere Commerce FEPS +
Sterling Order Management in 9.2

Call Center calls out to WC via OM Services to
get prices/promotions, enabling single Call
Center solution for Order Capture and Post-
Order Service in joint deployments

O
O A 9 : . = 3
) o — Get item/order price P — 2 =
= (@)
2 @ = 3
o . A = Q
S Getinventory availabilty — S < 2
? &
Transfer order — = g
D
Get order status — = =]
Inventory sync < B
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Inventory Management in a side-by-side Integration

= OM will be the system of record for inventory and promising
— Inventory processing, availability computation and sourcing logic will be performed in OM

= OM will maintain inventory cache for Web and Mobile channel

» OM Real-time Availability Monitor (RTAM) is used to refresh the WC
Inventory cache

— Real-time inventory availability calls will be made from WC to OM if WC inventory cache
entry is not found or expired.

= WC calls OM in real-time for availability for Store pick-up

* [nventory reservations and cancellations, from WC are done directly via
API calls to OM
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Inventory Availability from Web Store
(WC calls OM to check inventory availability)

m MADISONS i

Home | Shopping Cart | My &ccount | Order Status | Advanced Search | Stor

Furniture Tableware Kitchenware Apparel

{ome | Tableware | Silverware | 5-Piece Everyday Silverware Set us
Tableware 5-Piece Everyday Silverware Set Compare
platas pe Price: $14.99
| =)
Silverware Y YN f r Drag product

Table Glasses Quantity |1

Ak
Wine Glassas Clear
W % J

Tea Pots

E-miail Mew:

Add to Compare X
| = B2 | Subscribe nowl

| Add to Wish List |

eclk Store Availability

Online Availability:
[ In Stock

n-Store Availability:

@ Bloor Plaza Qut of Stock

a Boraugh Plaza Out of Sktock

Change Store
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Cart / Order — Rationalization of Order Entity

» Order functionality will be managed by OM

* Once a cart is confirmed in WC, WC will make a call to OM to
create a corresponding Order for the cart

= Order fulfillment will occur in OM

= WC will call OM to obtain order information to be displayed on
storefront when needed

= Sterling Call Center uses OM cart, not WC cart to place order

— Ability to pull cart from WC into Sterling Call Center not yet enabled
OQOTB, but can be in the field
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Order Capture
(WC creates the shopping cart)

| search

A'A MADISONS

Home | Shopping Cart | My Account | Order Status | Advanced Sear

Shopping Cart

& Shop COnlina ': Pick Up at Store

Recol

PRODUCT AVAILABILITY oQTyY EACH TOTAL
You m

—\. S-Piece Evaryday Silverware Sat In-Stock i1 $14.98 314.98
1 .-;.“r SHU: TASI-0201 5 "

3 { M Ra=move

‘ i I i l = Mowe to Wish List &[J

: Order Subtotal: 51489

Promotional code: . Apply LR i G0

Order Total: 514.99

Customer Service Customer Support
Order Status Brivacy Policy
Wish List Help/Contact Us
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Order Capture

(WC cart converted to an Order in OM)
A'A MADISONS

(B i_
Lk _E

Horme | Shopping Cart | My Account | Order Status | Advanced Search | Store Locator | Sign |

e e Ay e e
i ayrbvioinl

Furniture Tableware Kitchenware Apparel

Thank you for your order! Continue Shopping

You will receive a confirmmation by e-mail to wverify your order.
Order number: 20302
Order date: December 6, 2011

Shipping Information

Shipping Address: Ship as Complete: ¥Ya=
Bathurst Plaza Bathurst Plaza
7281 Bathurst 5t

Toronbto Oniario

Canada M&G 184

admin@madisons.ca

Shipping Method: Pickup in sbore

Product Availability Status Qty Each Tot:

"

> S-Pizsce Everyday Silverwarse Set In-Stock Panding payment approval 1 1499 3145
f sKu: TASI-OD201

i

Srder Subtotal: 3149
Discount: 0.0

Tax: 30.0

Shipping: 0.0
Shipping Tax: 0.0
Order Total: 514.8

Billing Information

BILLING METHOD
Pay In Store

BILLING ADDRESS
laura Apaostoloiu
E200 Warden Awe
Markham Ontario
Canada L&6G 1C7F

Amount:
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Order Detalls
(WC call OM for Order details)

A'A MADISONS

| Search

Home | Shopping Cart | My Account | Order Status | Advanced Search | Store Locator |

Furniture Tableware Kitchenware Apparel

My Account

B Order Details

Parsonal Information
Order Number: 20003

My Address Book
Order Date: December 6, 2011

Quick Checkout Profile

Wish Lists Shipping Information
Parsonal Wish List
My Orders Shipping Address: Ship as Complete: Yes
My Orders Bathurst Plazaz S
Bathurst Plaza Shipping Method:
781 Bathurst S5t Pickup in store
My COUPOHS Toronto Cntario
My Coupons Canada M&G LBE4S

admin@madisons.ca

Product Reguested Availability Status Qty Each
Shipping Date

= 5-Piece Everyday Silverware In-Stock Pending payment i 214.99
1 .-'.,f Set approval
‘ ‘ ll I| SKU: TASI-0Z201

Crder Subtotal:
Discount Adjustments!
Tax:

Shipping:

Shipping Tax:

Order Total:
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il
]

Pricing and Promotions

* OM pricing module will be turned off and the WC pricing/promotions
module will be used in a side-by-side scenario

= OM calls WC pricing/promotions service during order placement via
Call Center to ensure consistent cross-channel pricing
- OM user exits implemented to call WC pricing/promotions

* WC management center Ul will be used to mange the price rule and
price lists and entries.

» During returns OM calls WC pricing/promotions to perform promotion
evaluation and return the price adjustments

* Pricing integration enables use of Sterling Call Center as the Call
Center solution in joint deployments for both order capture and post-
order service
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Sterling OM/Call Center Leverages WC Pricing/ Promotions

#) Sterling Call Center - Trace is On [ALL ] ] _ & x|
File Search View Actions Help

Create Order : Add Items N e | —

=28 Barbara Marshall Beverly Jones o 17 o
Tasks £2
The item (100003} has been added to the order.

L
=

=]

Order Which item(s) wouid you like to add?
Copy Draft Order =

Quek Access | Advanced Customer Search | Customer: Marshal, Barbara | “Draft Order Y100000050 53 _dvanced liemsearch g AN g
Send Order E-mail Item Quantity uoM Unit Price Fulfillment Method Line. Tf

100001 [ 1.00 Each 5749.20 W Fick Up 6749.95
Search .
. e ippin

Advanced Order Search Tierra 42" Plasma Television/ HOTV Override Price Pping

Jig| Delvery
Advanced Ttem Search Bl s10.00

Shipping

Override Price

Advanced Customer Search Alpha 890 Advanced Universal Remate

Delivery

100003 [ 100 Each \ s10.00 | §f PickUp

B &
L

e B
2}
Ll

B =&
L
L

———————
Scratch Pad . =

BebhOLBma

Add More Lines _ Alt+Cirl+4 jdd Independent Services_ Alt+Cirl+7 Sublotal $753.93
Frevious 3 y, =) P g Next F11
Custamer Add g t
| Steps Identficston  Items F umma Close Esc
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OM FEATURES
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Fulfillment Node Capacity for Optimal Sourcing

Feature Overview

= When there are multiple nodes (Store / DC / Drop ship Vendor) to fulfill an order
— Source from optimal node ONLY until it reaches its quota of units (pick pack
ship) for the day and then source from the other node(s)

Capabilities
= Ability to define the number of units to be released to a node in a day
= Once node capacity reached, use the next DC / store in the sourcing rule

= Node Inventory still used for ATP/ scheduling, just not released to the node if
guota reached

= Ability for business users / store managers to mark a Node as “ineligible” for a
day to prevent orders from being sent to that node

Benefits
= More accurate order promising

» Improve customer experience by avoiding potential order delays due to node
overload

» Reduces operational costs by avoiding idling workforce

18 IBM Proprietary © 2011 IBM Corporation



Industry Solutions
IBM Sterling Order Management New Features

Node Capacity Configuration via SBC

/= IBM Sterling Business Center - Windows Internet Explorer provided by IBM

=] 3
@T-—_: L http:,l',l'de’-.-'ibmtll:92EIEI,|'sbc,l'sbc,I'container,l'in'-.-'entory,l'manageNDdeCapacity.do?scCSRFTDken:?syWPWpILI |*:1~|| = Ff Live Search |P 'l
—— i
J Fil=  Edit Miew Fawvorites Tools Help
- ~ o3
J .7 Favorites J Ses | SMCFS Console @& | API Tester == Gemini SMCFS | Files & | OMS Home @& | \Weblogic Console @ | IBM Standard Software Insk,.. € IT Help Central
—] g
=% IBM Sterling Business Center | | J M5 - B - ] o= - Page - Safety - Tools ~ -
BUSIﬂeSS Centel' Administrator Help |Sign Out = == =
@Hume EI Products L pricing & Customer E_qm Inventory System Setup Organization: defnode Switch to ~
. Weekly Capacity was saved successfully. . .
Weekly Capacity 6 Elsave
et e
Manage Node Capacity = Node: defnode Mode Description: defnode
Manage Standard Capacity Capacity UOM: Unit
e e Jump To =
wWeekhy Capacity
Sunday (04/22) | Monday (04/23) | Tuesday (0424} Wednesday Thursday Friday (04/27) Saturday
(04/25) (04/25) (04/28)
Standard 1,000.0000 1,000.0000 1,000.0000 1,000.0000 z00.0000 * 1,000.0000 1,000.00
Consumption o.o0000 0.0000 o.0oo0 00000 00000 0.0000 0.00
Lovailablity 1,000.0000 1,000.0000 1,000.0000 1,000.0000 200.0000 1,000.0000 1,000.00
4 | 0422/2012-042822012 B
Legend
- Mon Werking Day Past Date Today * Owerriden Capacity
| | I
[pone [%d Local intranet [#5 - [ #1002~
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Node Capacity Configuration via Applications Manager

"Consider Only Those Nodes That Have A Minimum Available Capacity Of X % Within The Next Y Day(s)"

[>

i Applications Manager

¢+ Sourced From Details

Sequence Mo | |
Template Tyvpe -
[ substitution Is Allowed [] Procure Transfer ta this Mode when inventaory is not available

[ ] Expand b next sourcing sequence to minirmize number of shipments [ ] Wark Crder Creation Is Allowed

|| Consider only those nodes that are Within |EI-EIEI | ¥ | Radius
[ | Consider Only Those Modes That Have & Minimurn Available Capacity O |IZI | %% Within The Mest | | Dayis)

Consider the Following imventory during sourcing:

(@ Al Inventory

{1 Irvenkary Ehat will be available in the nesxt 0 | dayi(s)

{1 Orly Orhand Inventaory

Source From
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Partial Reversal of Authorization

Feature Overview

» Previously reversal was supported for complete authorization amount. With
this release, reversal of partial amounts are possible

Capabilities
= Flexibility to reverse authorization for partial amounts rather than the full
authorization which would require an additional re-authorization

» Configurable feature. Default setting won’t support partial reversal and is for
backward compatibility

Benefits:

» Reduce transactional costs due to reduced number of calls to payment
gateway
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Partial Auth Reversal Example

Scenario: Available open Authorization for $100, need to settle invoice for $60

Full Reversal Partial Reversal

Reverse $100 Revese $40

Authorize $60
Charge $60 Charge $60

Total transactions: 3 Total transactions: 2
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Partial Reversal Configuration

Il Payment Card Type Details

~ Payment Card Type
Payment Tvpe | CREDIT _ZARD - |
Payment Card Type ID | WISA, - | !I
Shart Descripkion |'-.-'isa |
Long Descripkion |'-.-'isa |
Authorization Reversal Strakegy ||Fleverse When Expired - |

Partial Reversal Supported | - |
Use San "HCiple Times | - |
“harge Consolidation Allowed | - |
Consolidakion Window (Hrs) | |
Allowve Authaorizations To Exceed Settlement Request | - |
Hours Before Authaorizakion Expiration | |
Hours Authorization Can Still be Reversed | |
Charge Up To Available | - |

IBM Proprietary © 2011 IBM Corporation




industry Solutions
IBM Sterling Order Management New Features

Configuration of Order Modification Rules

Feature Overview

» Previously order status modification rules were only configurable by Enterprise and
document type. This release introduces the ability to configure the rules based on
user groups and order types.

Capabilities
= Ability to trigger order modifications by user defined conditions

» Allows users belonging to different groups to be able to perform various levels of
Order modifications based on the order status

Benefits:
= Flexibility in setting up groups and managing modification rules for them —

For example: A Fraud Analysis Team member cannot update/change customer
address or delivery method on an Order, where as a manager or a regular CSR can
make those changes.
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Order Modification Configuration

Group Definition

B8 Applications Manager - |EI|E|

File

Applications Action Help

Status Maodification Sroup ID

; % Status Modification Group List : Sales Order { DEFAULT )

Status Maodification Group Description

Defaulk Group

Default_Group

“| Resulks 1

: il
.

are

25
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Order Modification Configuration

- x
Group Details SRSt —

# - Status Modification Group Details

Skatus Modification Group ID |DeFauIt_GrDup |
Crescripkion |DeFauIt GroUp |
Inherited From Status Modification Group | - |

Is Cwverride [

Caondition | — | +I
 Modification Rules | Subseribed Modification Types

r Primary Info |

Group Bw | Modificakion Twpe -

B2 order Fulfillment e

Add Componcnk

Add Instruckion

Add Line

Add Line Relationship

Add Moke

Add Option

Add Product Ikem For Stand Alone Service Line

Add Suantity

Answer Sek Modifications

Associate Delivery Line With Produck Line

Associate Product Line Wikth Delivery Line

Associate Product Line Wikh Service Line

Associate Service Line With Product Line
5| Backorder

Cancel

«
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STORE FEATURES
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Ship from Store

Feature Overview

= Utilize the Store as a fulfillment center thereby matching customer demand
with excess and slow moving supply on store shelves

Requirement

= Ability to perform a (backroom) Pick for the Order/Shipment

= Ability to perform a Pack into Parcel(s) for the Shipment

= Ability to Ship the shipment with necessary Labels and Inserts

= Ability to assign a Tracking # for the Shipment

» Integration with Parcel systems and Carriers for updates and documents

Comment
= Capabilities exist is SIM, WMS, Foundation
= Extension of current RCP-based Store client
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Associate prints pick tickets for Shipment

Print Pick Ticket

Tasks 52 =B ﬁ%sture #: Mtr=_Store_1 | abrooks (Store Manager) ﬁ 1 4t 1]
8 Pick Ticket(s) printed successfully.
Search
Ad d Order Search =
VANEER DERr Seare Cuick Access Advanced Shipment Search *shipment 2135 Print Pick Ticket 23 Backroom Pick Advanced shipment Search ]
Advanced Ikem Search

Alerts

Create Alert

Wigw My Alerts And Queues
In-Store Tasks

advanced Shipment Search
Zustomer Pick
Backroom Pick

Print Pick Tickets For

® all shipments pending pick

O All shipments for order #

( gearch shipments to print pick tickets

Print  Cirshift+p | [Close Esc

IBM Proprietary
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Associate records pick activity for each Shipment

Backroom Pick
Tasks 3

Search

Advanced Ikem Search
Advanced Order Search

Alerts

Create Alert

Wiews My alerts And Queues
In-Store Tasks
Advanced Shipment Search
Print Pick Ticket

Custamer Pick.

= " c% Store #: Mtrx_Store_1 | abrooks (Store Manager)
How may | help you with this shipmemt?

Quick Access Advanced Shipment Search *Shipment 2135 &3
Shipment Details

2135

FEDEY PRIORITY OVWERMIGHT
MEr=_Store_3

Scan Item

Items to be picked
Crder # Item Description

2125 Tierra 42" Plasma Television) HOTW(1000. .

IBM Proprietary

Zaankity bo pick,

10,00 of 10,00

04/2z8/2011

05/01/2011

Ready For Backroom Pick

Cuankity

0.00

1o

LG

Each

’Next Fll] [Close Escl
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Associate initiates packing from Shipment details Pack screen

Tasks 52 = H | 2, Store # Mtrx_5tore_1 | abrooks ( Store Manager) ﬁ o = 0
May | have the carrier Information?

Search
Advanced Item Search
. N Quick Access Confirm Shipments Shipment Orddd 1-0rdd0 1 Shipment Ord003-0rd003 &3 = B8
Al =
Advanced Order Search Containers New Container F4
A -SRI . . . .
T There are no containers in this shipment
Alerts
Create Alert Items to Pack
AfE=hi Order # Ttem Quantity to Pack | UOM
View My Alerts And Queues - = CQrd003 Omega Progressive-5can DVD Player with 1080p Upconversion{1d... 2.00 of 2,00  Each
Aff+ERTTHD
)
In-Store Tasks F 4 Qrddo3 Alpha 820 Advanced Universal Remote{ 100003) 3.00 of 3.00 Each

Advanced Shipment Search

ASF-ESHirT AN

Backroom Pick

IUndo Backroom Pick

Scratch Pad & O
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Jlm]]
I
ll"

[

Shipping Label and Return Labels (if any) are printed on packing each
container. Shipping label is then pasted on the container. Return labels are

Shipping Label

From: (990) 01
John Roherts
John Roherts
234 Copley Place

74864

Boston, MA 02116

8
Ground

CLS05010%

packed inside container.

Ship Date: 18MAY11
ActWgt- 10LB

System#: 7225TFXRS0T76
Account#: $ 001200011

SHIPTO.  990) 017 4864
John Doe

BBBBBB
BBBBBBBBBBB

BBBBBBBBBBBBEB, BB 01851

Invoice #
Reference #

14123 PO #
Dept #

Ship ID

Ill! II
,ui
i \

32

(9612417) 0122035 71376979
GND

47
3rd PARTY

IBM Proprietary

Return Label

S DT S 17 i ¢ imad I L
AAdraee ke MILETH Rogount. . rusueasne
(1is Al . s s s ———
sk Hesid Ly T AR e
Fedfx FadEx
0 R s B i
Delrvary rr_ Hel A 2128t G §
Addross 3
i el
| |
biﬁ-l l.wfi lr,
Delivary |
Add rzss !_h
bar code
m' i il

T T

L

(BR12137] SINRATI
AET

Tracking
Humbar
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CONFIGURE, PRICING, QUOTE FEATURES
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[
11
n

CPQ Enhancements

» |IBM Sterling Configurator
— Additional AJAX features to the Configurator presentation user interface
providing more desktop-like experience for the end-user/shopper
— More out-of-the-box Ul controls, reducing the development costs of Ul
customization
— Improved model testing and debugging presenting performance of compatibility
tables, helping modelers better assess Configurator run-time performance

» |IBM Sterling Quotes

— Multiple Quote Approval Plans provide the ability to create more than one quote
workflow, and therefore to submit quotes to approvers based upon the specifics
of line items in the quote.

— Quote Approval Plan creation in Business Center, providing pricing manager
convenience.

— Quote approver delegation allows members of the quote approval workflow to
indicate colleagues or other managers who will participate in the quote
workflow in their stead, such as while the delegator is away from work.

— Document attachments, offering capability to save proposals and related
documents for specific quotes in progress or completed.
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Sterling Configurator — New Ul Controls

Starting price: $0.00
Cache | Debug | Clear Instant savings: $0.00
Subtotal: $0.00
UEW1 UEWZ2*

Review and Buy

A My UEV1

A My UEV2*

Test Ul
Controls

Help Me Decide

Test Ul Controls

UEV Sliderl 1

9%)

UEV Spinboxl | -2

el Review and Buy
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CPQ — Quote Approver Delegation

[ Mike Russell Help | Preferences | 2
Preferences % L
#% Home Opportunities 1 Quotes Saved Search -
I Hide Navigation Panel
Home
J My Delegate i
Search L Delegats User D0 | mvernon 2
Opportunity s Quote Effective Start Date: | 05/28/2012 iE|
e otz | Fing Effective End Date: | 06042012 |3
My Quotes Pending Approval -3
unts Mame Customer Hame
2 Save Close
Recently Modified w | _—

_J

Probability
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CPQ (cont.) and Administration Enhancements

* |IBM Sterling CPQ for Salesforce.com
— AppExchange Certification

= Commerce as-a-Service

— Email-based alerts triggered by Quote status conditions, providing
notification to Approval Plan participants who may not be logged into
Sterling CPQ Field Sales user interface
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Business Intelligence Accessible from Sterling
Business Center

BUSIr_]eSS Center Administrator Help | Sign Out

*E!‘ Home @ Products == Pricing 1, Customer EE_FI Inventory System Setup

&

Organization: Hub Organization Switch to -

Pricing

Re=set Dashboard

Customize ==
Pricing || Favorite Searches [ |3
L — Price Lists H Pricing Rules Manage Saved Searches
New Price Lizt | Find Price Lizt News F'FICII'IQ Rule | Find Prin:ing Bule e _ ................ B AR
== Coupons . Manual Pricing Rules A RN SEuLaes
‘-‘;fé— New Coupon | Find Coupon Q’fﬁ MNew Manual Pricing Fclul=| Find
Manual Pricing Rule Recently Modified PRI
Quotes | : . )

n Approval Plans Approval Rules Business Intelligence [ | 3¢
g ? New Approval Plan | Find Approval \g‘/ Mew Approval Rule | Find Approval
Plan — FRule

@_, Test Pricing
ezt Pricing

Business Intelligence
Launch Bugines=s Inteligence

Active Coupons EiE
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BUSINESS INTELLIGENT FEATURES
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Bl Enhancements & Key features in Gemini (v9.2)

» Upgrading the Sterling Business Intelligence infrastructure to IBM
Cognos Bl 10.1.1 and Cognos Application Workbench v10.1
— Richer look & feel, better reporting capabilities
— Easier to use for business users
— More unified user interface with integrated analytics

= Returns reports

» Backorder demand analysis reports

= Capability to run ad-hoc analysis reports

= Capability to extract data from data mart to text files

40 IBM Proprietary © 2011 IBM Corporation



Industry Solutions
IBM Sterling Order Management New Features

Modified Perfect Order Dashboard
» Perfect Order Dashboard contains Dashboard reports that provide a high
level overview of the various order related metrics

* A new “%Returns Revenue” report has been added to the Dashboard.
Provides the % impact of returns on the overall revenue

= Has drill throuah capabilities

4™ Home Order

Perfect Order Dashboard
Perfect Order Dashboard

Report

Opportunity to Capture ‘Capture to Fulfillment
% Opportunity Conversion % Modified %o Shipped on Time % Inventory Exception Delays

C-) &) )

Drill Through
Average Expectation Lead Time for ASAP
Order

wailable on Chart Drill Through Available on
” Average Delay for Delayed Orders @ days
-15 hours 58 minutes i i
5 Average Capture to Shipment Time fu;)fc.?:\rl;‘ 7 days O hours 1.3 minut

Completion to Settlement

Fulfillment to Completion
% Authorization Fallure % Settlement Fallure % Returns Revenus < | Nery added %Returns

"w Revenue report
50% S0% S0%
V 100% V 1000% V 100%

Drill Through Available an Chart
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Dashboard Report
Returns Reports " Fulfliment to Completion

% Raturns Revenue

= Two types of reports related to
Returns have been added

— Dashboard Reports V
00%
— Adaptive Analytics Reports ]
= AA Reports will be available as “Drill

through” reports on the dashboard

= Additional Operational reports are
available as further drill down from

Drill Through Available on Chart

the AA I’epOI‘tS Top 10 Products Returned by Top 10 Returns Customer
Revenue
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Adaptive Analytics Reports
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Top 10 Returns By Revenue

» This report would provide information on the top 10 products that are returned
based on revenue

= |n addition to the above, there will be an Operational Report “Top 10 Return
Reasons by Product” that will be provided as a drill down from the Chart showing
the top 10 products returned

» Provides the capability to the business user to drill down further to see the top
returned reasons for a particular product

» This report will be accessed by clicking on the one of the bars in the chart which
will bring up the operational report in a new window

Benefits:

» Helps the business identify top returned products and top reasons for it. For
example:

Say if the top reason for returning product 1 is “Faulty product” — then may be the
business can source if from another manufacturer or stop carrying that product
altogether.
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Top Products Returned - Example

Top 10 Products Returned by Revenue

$250,000
For Product 1
Return Return
$200,000 - Reason Code Description Revenue T
For Product 5
Ret 1
Ret 2 Return Return
$150!000 T Reason Code Description Revenue T
Ret 3 = -
Ret 1 Eaulty SP00 000 5000
$100,000 - ¥ Returns Revenue Retd | Reto |~ Rroken 4150000 2000
Ret 5
Ret 3 Changejd mind 125,000 1500
Ret 6
$50,000 - Ret7 | Ret4
Ret 8 Ret 5
$O Ret 9 Ret 6
e Ret 7 .
6\ ) bb‘ 66 66 8\ 6% bQ) N Ret 10 Don'tnbed it 41500 50
0’ _©° ©° O O O O O O O Ret 8
QY QU QU RV VY QY VY Y <8 Q«O
Ret 9
Ret 10 Don't need it $1,500 50
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Top 10 Customer By Return Revenue
» This report would provide information on the top 10 customers who do the most
returns

» This is applicable to both B2B and B2C scenarios. In a B2B scenario it would be
helpful in identifying customer issues and improving customer service. While in a
B2C scenario, it would be useful in detecting fraud

» This report also will have a drill through Operational Report “Top 10 Return
Reasons by Customer”

» Provides the capability to the business user to drill down further to see the top
returned reasons for that particular customer

» This report will be accessed by clicking on the one of the bars in the chart which
will bring up the operational report in a new window

Benefits:
» Helps in improving account relationship and improving customer experience
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Top Customers by Return Revenue - Example

Top 10 Returns Customer

$250,000
Customer 1
Return Ret'u ".‘ Revenue Returned Qty
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Backorder Demand Analysis reports

» Report Details Sterling Business Intelligence

—_— VIeW In-fllghts baCkorderS by prOduct {-\Humc Order~  Quote~  Retuns~  Favorites = Help *

by distribution centers/store _"‘“"’“"’”"
— Drill into product backlog details —

backordered quantity and promised e ey
date

= Benefits

Backorder Demand Analysis Summary Report

Assigned Hode Ship To Region Product BackOrdered Quanity

— Allow supply chain managers better ' S eatimdn -
visibility into backorders to enable W O g Oy

. . Hatro: - Boston Oméga Progressive-Sean DVD Plyver with 1080p Ugconversion 11
execution of manual inventory R
balanCIng Where needed . Ma a‘nu;a;UAdv\!nceﬂ:nnt:ulRelmn ‘.30;

Alpha TERRAJ 47" 11080p [ 60Hz / LCO HOTV 1,000

Terma & Television/ HOTY 3100
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Enable Business Analysis with Ad-hoc Reporting

= Enables business users to create their own analyses
without help from IT

= Point, click & drag to build reports and filter data on
existing datamarts

|@ New - IBM Cognos 8 Bl Query Studio - Windows Internet Explorer - | uﬂ
@ - e localhost (=] [4][x] [2 |[2]-
Ele Edit View Favorites Toos Help
iy Favorites s & + @] 1BM Business Transformatia... & | IBM Standard Software Inst... & | IT Help Central & | Join World Community Grid & | -
. »
& New - IBM Cognos 8 BT Query Studio G B 7| pey v Page -~ GSasfety - Tools -
IBM Cognos 8 BI Query Studio - New ajones logOff | & <1 ¥ ~
Menu AP EEHE & BX oo p T iE-4 = By Ma=E T BB
Insert Data - H -
It [Font “[szs ¥ A B 7 U &-E- M@
Edit Data
Chanae Lavout
Fulfilled Revenue Across Products
Bwn Report
Manage Fil
anace Fie | category shortName | Fulfiled Revenue (Currency) | Product Short Name I
B 2 Core Attributes [~] | | oo players 0.00 | Omega DP20038 Compact DVD Player, Black
[ Enterprise 164.00 | Omega Progressive-Scan DYD Player with 10800 Upconversion
[W] Product Short Mame DVD Players 164.00
[l category Short Name Home Theater 0.00 | X-540 Multimedia Surround Sound Speaker System (6-Piece)
[H] category Level 1 Home Theater 0.00
(W] category Level 2 Notebooks 0.00 | Alpha - Studio XPS Laptop with Core2 Duo Processor
[0 category Level 3 Notebooks 0.00
[ category Level 4 3 Televisions £79.99  Omega 42" Plasma Television
[ category Level 5 24,449,562 | Tierra 42" Plasma Television/ HDTV
(W] channel Televisions 25,129.61
(W] currency Televisions Premium 0.00 | Alpha TIERRA/ 42" Class / 1080p / 60Hz / LCD HDTY
[W] Primary Node 0.00 | Alpha-Omega Entertainment System
[l Delivery Method Televisions Premium 0.00
[W] Fulfilment Type TV Accessories 0.00 | Alpha 830 Advanced Universal Remote
[Hl Third Party Mode TV Accessories 0.00
@-1Pavment =] Summary 25,293.61
2
"| Sep 15, 2011 -1- 12:12:55 PM
Done %4 Local intranet F5 - H100% -
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Technical Stack

» Database Tier
— Oracle 11.2.0.2 (note: Oracle RAC supported on 2-node and 4-node
configurations) & Oracle 11.2.0.3 (single instance)
— DB2 9.7.0.5, DB2 9.8 pureScale (supports up to 4 Members (Nodes))
= Application Server Tier
— Oracle WebLogic Server 11gR1 (10.3.2), Oracle WebLogic Server 11gR1
(10.3.4)
— IBM WebSphere 8.0, IBM WebSphere 7.0.0.13
— JBoss 5.1
* [nternet Browser
— Applications Manager & Console (Legacy HTML Framework): IE8, IE9
— Business Center & Field Sales: IE8, IE9, Firefox 3.6, Firefox 4.0,
Google Chrome 5+ (latest version), Apple Safari 5.0.3
» RCP Client Requirements
— SuSe Linux Enterprise Desktop 11
— Windows XP, Windows 7
— Red Hat Linux WS 5.5
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Platform Enhancements

S eancenen ] comment

Base New Web Ul Framework New Web Ul Framework that will use IBM standard (DOJO) tools for
Platform to enable applications to make use of it.

Base Working With Clustered JMS Existing capability can lead to a single point of failure on the inbound

Queues side. This is an issue we have faced across multiple clients. This will

provide an easier way to configure clustered JMS Queues for inbound
and outbound JMS Integration.

Base Prepared Statement caching This requirement adds the ability to provide connection pooling for
for Agents agents - this can be a very big performance boost.

Base DBVerify Customizable for This requirement is to enable and override file where customers can
extensions at customer site specify those indexes that they have dropped and so DBVerify will not

suggest they be added back. Customers should also be able to add
their own custom indexes on product and custom tables so that this
tool can be run to check exactly their environment.

Base Use Platform enhancement to An existing platform feature needs to be enabled in Foundation so
prevent right handed indexes  thatApps can use it
Extended Document and if required The Web Services used to integrate with our applications are created

enhance compliance with Web using Application Server functionality and so IBM Sterling Web
Service compliance with this standard is reliant upon the application
server provider (which is a customer choice). Documentation will
reflect what we can support and point the customer to WS-I and the
Application Server vendor’s.

services security profile 2.0
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RECONCILED CUSTOMER ENHANCEMENTS

These are customer enhancements delivered via HF/FP in various
previous releases that have been reconciled in this latest release.
They are not necessarily new features in 9.2
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Payments: Charge Transaction Request Enhancements

Feature Overview

» With enhancements made to Charge Transaction Requests (CTR), it will now
support settlements and reversals.

Capabilities
= Ability to acquire authorization that accurately matches settlement request

* A new rule has been introduced to prevent use of authorizations that exceed
Invoice amounts

= A new flag — “Do Not Consolidate Settlement Or Refund Requests Across
Invoices”, which will settle each invoice separately, allowing more intelligent
selection of authorizations

Benefits

» Reduction in payment transaction fees due to matching of settlement and
authorization amounts

» Greater flexibility to settle invoices separate for more accurate tracking
purposes
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Distance Based Sourcing for Delivery Services

Feature Overview

= Previously the capability to do Distance Based Sourcing was restricted to Products.
This has now been enhanced to support Services as well

Capabilities

= Ability to source a Delivery Service from a node or a group of nodes that are within a
certain distance radius (configurable) from the ShipTo address

= Within a group selected nodes based on this criteria, a specific node for shipment
will be selected based on configuration of optimization rules

Benefits
» Decrease costs by selecting the most optimal node for service delivery
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Ability to attach Products to a Provided Service

Feature Overview
= Ability to add associated Products to a Provided Service in an Order

Detalls

* Previously we supported adding of associated Provided Services items to a
Product but not the reverse

* \We now support adding a Provide Service to an Order and then adding
associated Products to it.

= Enhancements were done to both Foundation APIs and to COM screens to
support this functionality

Benefits
= Flexibility to configure Services and sell associated products with them
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Miscellaneous Enhancements

» RTAM enhanced to include Inventory Organization Code in its output.

— If there are two Inventory organizations publishing availability for the same item. Then
the item availability for each org can be found out based on the Org Code.

= Control Inventory Audit logging Based on Adjustment Type

— Currently whenever there is change in supply, it is recorded in the logs there by
increasing the log size. This ability would allow customer to control the logging based
on specific adjustment type such as Supply or a custom adjustment type.

» GetltemListForOrdering APl enhanced to return customer entitlements from a
complex query

— Multiple items can be passed into this APl and it will return only items that a customer
IS entitled to using a complex query. Eliminates the need to make API calls repetitively.
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REMOVAL OF FUNCTIONALITY
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Removal of Function from Offering

Content being Rationale for removal Communication/Migration Plan
removed
Support for SQL Lack of market demand Only 6 customers are affected.:
Server DB CSC UK (OM)
Brown Shoe (OM)
Dirt Cheap Group (WMS)
Do it Best / True Value (SCV — moving to on-demand)
CF Industries (MCS)
JCP (Configurator — they use Oracle for OM)
To be communicated to account owners and services
leads for communication to customer and development
of migration plan.
Sterling Web Sterling Web, and WebSphere Commerce
have significant functional overlap,
complicating sales and causing confusion
when positioning those solutions with
prospects.
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Documentation References

When What Where Link
eGA Complete documentation for OM and CPQ  |SSFS 9.2 Information center http://pic.dhe.ibm.com/infocenter/ssfs/v9r2/in
dex.jsp
eGA [Two Documents: Support Portal --> Plan & Install
1. System Requirements for Software and  |t5p http://www-
Hardware 947.ibm.com/support/entry/portal/Planning/Sof|
2. Download document about files posted on t.vvare/Othe.r Software/Sterling Selling_and Ful
fillment Suite
Passport Advantage -
eGA |PDF documents for the following: Support Portal --> Product
- Upgrade Documentation
- Installation
- Concepts
- Configuration/Deployment Guides htt_ 2/ [WWW- ) )
01.ibm.com/support/docview.wss?uid=swg2702
Note: All of these documents are part of the 3881
complete doc available on the Info Center as
HTML.
eGA |Quick Start Guide for OM and CPQ Will be included as part of the
media package shipped to on-
Note: The quick start guide outlines the overall .
. . . [premise customers
install process & guides users through the media
in the box. It includes links to the URLs given
above for the Info Center and the Support Portal.
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CONTACT INFORMATION FOR PRODUCT

« ORDER MANAGEMENT (OM, COM, SOM, SIM, WMS)
Allison Manetakis — amanetakis@us.ibm.com
Anand Kaddi — akaddi@us.ibm.com
Anand Narayanaswami — anarayan@us.ilbm.com
Sudhir Balebail — sudhir.balebail@us.ibm.com

« CONFIGURE, PRICE, QUOTE
Eric Marotta — eric.marotta@us.ibm.com
Pat Willard — pwillard@us.ibm.com

« OM PLATFORM (Business Intelligence, Tech Stack, Certifications)
Subhayu Chatterjee — sschatte@us.ibm.com

« PRODUCT MARKETING

Rodney Martinez — rodm@us.ibm.com
Peter Wharton — pwharton@us.ibm.com
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