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SDP." Request No. 2~9: Referencing page 5. lines 8-9 of the Tietjen testimony, provide
all nfthe source documents and other evidence iliat fonn the basis for the statement
"existing and future demand side management (DSM) programs were identified."

Regarding the same statement, provide the quantity ofMW and MWh savings from
. existing and future DSM programs that were included in tbe load forecasts for the period
2008-2027 for each year of the forecast.

Response to SDPJI Request No. 2-9:

The source documents regarding Black Hills Power for the referenced testimony arc
attached as Attachments 9.1 through 9.11.

Please see Ihe Response to Black Hills Industrial Intervenors DR 1-107 for the energy
savings by year for 200& and 2009. The quantity of MW and MWb savings expected
from existing and fumre DSM programs for the periods 20I0 through 2027 arc not
available. Historical data was used to predict furure savings as Black Hills Power did not
contemplate significant changes in DSM programs and their resulting impact on
clectricity demand. See also Response 10 SDPTI Request No. 2-31.
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Attachmen19.1

Trade Ally Program

TABLE OF CONTENTS

TRAPE AI,LY KEY ACCOUNT PROGRAM _ I

Purpose: , , , , , ~

TRADE ALLYADVERTIS.lN.G PROGRAM ., , , ,.,., " ,.,.._ 1

CollS\UllcrTrade Sl)Qw SuppoJ;!: ~ - 2
To Receive Co-op Advertisem~nt Reim~t: .......•...- :; 2

TRADE AILY~ , , , , ,., ,., 4

R¢tor Training:,.'..r _ .•......... : , •..••...........•.•••...••.•.•..•.....• 3
P~d CQ'ntrOUet IP~er CeitUiC@t:ion::...................•.: , ,._ ,3
Electro-Technology Expo: ,.", , " ,." , , ,.. , 3
Power Qua1ity·Traioing: : _ <.4
Enetgy G9ns~rvatiQD.A~~ Day :._ t •••• t , ••••••~ ••• , •••••.•• ............................ , 4
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Atlacnmenl9.1

Black Hills Power
Trade AJly rrog~am

I~TRAD;,;;,'='.E.AL::'::L.Y;,;~=Y;,;' A.C;;;C;;;O;;;U;;;NT;;,';,;'I';,;R:;;O;;;G,;;RAM:;;;;;;;.;" ---.....1
furpose: To create ~ working ~a~onShip with builders,·neatipg and_~ con4j.q.onihg,

v~tilatioIlo plw;nbin:8. el~JricaJ 9On'tra:etors and lloPlc imp!O'vern~tce~ that hate· t\ b9Q:miQn
goal to.protnote:products conducive to. e1ectric energy usagefor our mutual customers.

1;l~k l:iilJ~ f9~tn?viU. re~~l)lSe 5g~ o~ad\re~Pm:"co~ (lfP tQ-aIP~ of$l~OOO
per deaier pe' year) for:, ' ,

i Page 3 of6i

, (':'), ,
... .:".

IJeIDJlIlli Conhvl~~
Electric Resistance Heat\
Eleclric Heal Pumps
O..,thenna1Sy.
'Energy."Efficient:Electnc Water Heaters
Energy 'Efficient,Motprs

_ Criteria..jhusl M.-met ~t 1~ twoW~~ In~v~ct ot~e SpoDSOre4 ~vent: 'To parpci.p.a.tC
in thep~~ con'tact the,ne~pa~ •. tele.vision,· or radio 'station for. your'area andhave ihem
pre~:~ ad.;f9.t: on.e Qftpe 899ve i~. AJJ, Utl,ltiS ~uiJ;e4.~ th¥ the~~~~p'pro.ved

detna.(ld 99ntrol Sy$tems~ oJ;.any of~e el~eat ;ylpliBl;lOOS~ above, Ad$ ~o~· inoomorate)
anr oQ:Jer types ofheat:i.nst cQOlin,% 'or enCll;D' efficient: equil?ment Qther than listed above unless
!lP'p!"ve4 by BI04ldlj/ls !'ower Marlceting'Dw;ut!nent: -

~followiQg information must be incfuded in tJ;te advertisement:

()
l
I

Newspaper: ,

VQi~ OVer w.g line-JJ;lUSt},QplJJ4Q \Ii~f9J.iQWing J.lIlD.Qunc~e(lt: "FQf
'infortnation on BHPis efficiency rebates for electric'heating~
cooling systems contact-your local BlackHills 'Power office"
(DlliDe the eqqipli:lenl),

I!For more.infonnation about cash rebates on energy efficient
electric Yiqter heaters co~t yourl~ BlackHi~. PQw~r office.!'

A camera:'ready slfckmustbe"placed iiI the ad which promotes
energy effic~erit el¢ric equipment. and'BlIPls 'rebate.prograpl. The
snck$ !Ito availabl,e 1WJ!l1l,aP by contacting BlIP's I1ner8Y
~~ces ot your Jo~ ~~ o~ce,

1
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Attachmenl9.1

Cri~ri~ ~ust be met at ~east 2~~ in adytUj.ce Qr.Ui~sR9l!SQred. eyent so booth can be
reviewed at-the show.

ll~~ Hi!l$1;'0~ willo!fer ed.diti.onal co-op a~ya.rtisin&·incentives tq !<ada allies
participaling'io'co~~r trlUte sh9.ws or IfP!Jl1lde o(HQin~" events. We: will:payup to- SO% or
theJ;egistration costs up to $SOQ.per-year. This,costwill be in addition to the adv~rti.sipgprograln
ip.petiiiv~. . .

To apply for BIlP booth ·spon",,,biPJ. ;iii!pltcon~~ th~ M'Ii'lreting Dei>3ItPiepl t~
discU$$ howBHP~ patticipate and cooperate;; with yourcom~mpromoting energy efficient
~Iectri6 eguipment To qualifY~ till: ~d6i II;l\JSt ~n6cate Ji min"bnupl of SQ~/o o(the. booth to the
promotion ofeiectric heat pumps., electPv Wi:lter h~ers,.~ other.ele~tqc ~~tiz::ig Sy~.
.Black HillsYower's.rebate information must also be promirientlydi'splaYed._ VendOt_tn~

cqspJay BOP promotioDPl.b.anne.r, or other required advertising With BlIP logo and .
iilformati9~ ." . . '.

Eacb cmmt\viU be reviewed and.receiveprior approval based on promotionaJ..puipose,
c)lsf6i:f:ler i:ffipa9~.prodti.~,~ :ij';ro~ beJ;le.(i~~ Co!ppany lle_~eijt. 8!1d type ofevent:. - <

-to,Receive Co-op AdvertfsementReimbUJ'Semeilt:

1. Initiate yout own ~vetYsiiig·Wi.ti:i YOiiI'l~¢~"p~pc(or ra4.i9 ~9P- S81.e~
.re.pre~ntative;

2. Ser;.d·a!i copieS to Bnetgy'~~~ tor priqr 4PProYM. SC;~ #s b~19w.

~, I:f8.ve yOllf.lc:i<'4 ne~per orf84i9. ~tiOl\ bjUyou.-direct Do Bo't 'have them' bill
,lU~~."R~Power.~

4. Pay your. ~v¢isin.g billJp. tUn tQ the local media in'(ol'ved.

5. 'Send a CoPy bithe stateiilei\tiiiark.ed "PAID" ~"4 ~,C9P9 Qfthe.~t~ '!icfjpt.9r
storYboar~r(0:

, • • .J
Marketing DepartmeDt·~BlackHUb Power.
PO1I.x1400 .
Rapid qty, ~ou,t~ ,o.k.!>! ~770?

~. .fn91u~'~ $heets ofyoqr~p~r.ad or'ano~zed perfounance report froiD your.
radi,o ~AA, \yitb, tb,e's~t$eI1t {lhtl-4d cQpY._

2
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Page50f61

o 1. ,A check fot ~O% of!lie cpst (up tq $I,QO amj\l!illl'fwill \>e m,Bile<! d~ctly l<l you 00 •
quarterly bllS;S,

8, ~!'Jll,\>er. M:ax!ni)lI1toUP~ ~ $I,QOQ # Yel!f per d",uer, Mvertising musl roo
'no la~ than Decet'Qber31,.2l?06i ..

9. For~~~er~e shpw booUi orParad~"oI.HQmeiJ'egistrationco~o'p ~provaland
reimbJ.l!~inent; si.mply·subpti~ a letter befo.re the eveq.t to the-MarlCetipg"DepattIpent
stating the type of event:; purpose:, and'hb", BliP' wpu1d:~ne,fit k.o~ C<rsPQ.nsoring
l"'ur booth, .. - ,

lteaJlQr l'rammg:'

'''Using The Energy Factorto' Sell HQnres" is the tideolthis one-day trainitig.~~,
·m.tgiipjog is:~C;Si&J;le4.:t9 edu.caf,e aIe3 r~Jtors. appraisers.. and home i,ns~tors. how to .
recognize and selJ ~rgy ~~Ient bbll1es"with a p,rUnnty focus on electrie ~tiipmeJ;1t The~tate:.

Of,South Dakota offers 8'C'EU 'credits to those completing-the course. Wepl~ t~ off~r ~.l~e.sj*
the-.fa!! of2007, ' -

De!b~nd ConttoJlerrnSt~lIerCertifi.cation:

Ibis trainfr;lg is held ~ch yeat~n~~. Energy Services invites' electricians to attend.
'tI;1~ ooe-<lay clas;;, Th~'clll§,l i.I in!ltrw:ted byEp,~ ,SeO>\C\\S -Tecl\l)ic;iaps ood staff, Th~ trajqing
provides the electricians an 9'pportunity-to learn ~ut~~ cpQtfollerS~oW they l'!J'C .
~¢. Each clas~ v4llq~ for 2 cpd~ hours. and, 4'Jlon-code hours through. the ~ta1e of
South'l?al;o~ 11). gl,llSs will bC S!'ltedulod i~ ~:~"',

Eieetro-'I'(,.hnolog)" E.po,

illll!'k j-lills'Po~fs Marli:~t!Jlg~eparfml:t!t produ~ aillll)rilUl1eye~t title<! The Electro­
Technology Expo; each year in Jaoumy.f!lie Ramkota BestWes~tn ~ in ~pid City, South
Dakota. ,Tho'Expo is d;sigoed-tp inf011ll, pro!'e$sionali in the,~_uiiding indUstry about new electric'
technoto$i~.BQd staQd~"fQI ~.i4enl1~ 8:Ppliea.ti,o-ns·~ COJI:lD}ercw bIJSine~es.

~ Expof~es.a yariety of exhibitors promoting their 'products 'and services related to
eleetri,c t~hnol.ogy fQr b.pm~. ~d QUSID..es,ses. R,epreseri~v~ frqm the building indj.1Stry give
technology-i'elated:IJrese~~ti~.ns duri.n$ concurrent ~sions;· SevC(al dif;fe~nt to,P.ie:s are"
available for the attendees. The Expo.is also CO-SPODSOred by'WestRiverBl~tric ~.sQ9iatiop.,

and W~erIi..Ai'ea Power A!iminis~tion. . ,
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Allachmenl9.1

PoWer Qua1ily 'r1'1!!DlDg:

Euergy Services'Wi)11l9St a pOwer Q\!lIlily wQrk$op in the li!1I of2007, The workshop
will educate area electricians. engineers; and ~'!iCCOunt pcrso.r;mel atio~t ~e impq~ Qf
power qilality and boW it can affect their re:spe<;tive. businesses.

Energy Comervs.tion ~w~ren~!I Day:.

Energy ConsqvlitionA~ Day.is held ea<:h year in October. The Marketing
Department at Bla& Hills Power team,. up 'j'ilb MDI,l. the SD PVc, !!UdWest Riyer Copununity
:Action, Blong with home improvementcenters throught ihe Black Huts to offer ~~orial .
W9~bops ~ their sto~. ~ PurpQse ot-th~~ is to raiSe the awareness among custOmers
for lb. !l<¢ to weatherize llI!i!-co~ «=ID' 41'ifug"!!Ie "!"",pUpg Wjn~I SCMU.n,

•

4
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Attachment 9.2

Demand Controller Program

TABL~ OF CONTENTS

PRQGRAlI4P~QSE .•'"'''' " .•" ".".., " , ,.,.•; " " ,....... 1

TARGE1'1\1AR~.~~....•....•..,..,;•.-..,•." , ,.~ ,;;.•._..............•.t;"";""~"''''\''f';''''''.~ •••• ;•.• ,••.....•.•..•·l

DEMAND CONTROLLERPRoGltAM'GOALS..."..,.,." ,.....: , · , ,..".." ,.;......."", 1

PROMOTIONAL STRATEGY."..'",..,.."."".,,, ;."..." ", ""."" " ",,, ,," " ".",,' 2

Demand CoritroUer lQsttuctionai 'video; _ "..; ,.,..~ ,..-., ,.. , ;; , ,....•.., ' 4
.BlIP Energy Connection Newsletter. , ; · ·....•......•............. ; 2.
.Home' Sh.Qw ~!?it:·' ..r •••••r ~ , , ........••...•,.:••. , , •••.••••" , •••.., J

RESfDEtffiALtlEMAND·CONTROWR PROGRAM SUMMARy, .., : 3'

Ex.I.sting Home Program:......•, , , - ·., : t ~ -•••••••H••,.-,I ·•." •• 3
New COJ;1StruCllQD Program.: , ;, ,.~ :.. S.

~G , ~ , .!.-••• •_, , •••, " ••••" , : 4

EmployeeT~gl , , , , · , · , , ; 4
Ti<!de Ally T!JIininS: ,.., ,.., , : , ~

Real~r tCaini.ng: ,..·~, , ~_..·.i .." ';- 'f ••• " ..... •••;-,., J.: ,-, •. !•. ·,:..,·!."t·t· "'~"'."'" ··ft.. "' , 4-,
DEM!\l'ID CONlROI,LEI!. EJmlNDED WA.RRAI'<ITPRQGRAM. ", , 4

M~ket $ituati0;D-f ,; , , , ;; , : , 4

'INSTALLATiON & SERVICE REQUlREME'NTS .., ",., ,.., , ,..,6

MAXIMUM VALUE·JNSTAtLATION PROCE.S$ : , : , , 7

BHP-50PJI·OOOO82



Page8of61'-_..
Allad'lment 9.2

Blllck:Hills Powet
() Demand Controller Pxog'ram

IPR.OGRAM'PUR.POSE . I
The purp~ o(the DelllB.D4 ControllerPro~ is to provide a· benefit to the customer and BHP bY'

modifyipg the cl,ISt"Qri).ers cJe~trj~ ~ge. Cus~~er be~viQr· ~oditi~tiQ.Q can.result in.shi.ft1ng and
decreasing BI-IPfs'peak sy~ten1 demand and can.~~ tl;1e customer's iqInya,l cast for el~tricity: ~

beJta"ioz: modifig:ation, in«ORJunction with the·ResldentialDemand·Service raiel allows for inc~ed
J;ete~tloIi pf /ligher !oa4 fficlQr el",tric.\1eating an4 waterh~ equipment"'- the. ~iaen6al.niarkilt. The
primary pU1'p:Ose i)f~;DeIllMld Control).cr.:Prognim is to shift th~ 4o~~'s JX!aJe demand fQJI e1ectrilfjty to',Qtlier
times. l"he ~ergy savings/conservation 'impact is minimal.

:Throughparticipati~n in th~'Demand ControllerPro~ CUstomers will e~pepce.monihry'
electricity cost~~gs..HQWCVer. customers will not likefy. reduc.«;: th~ use of elecmcity; but simply, shift itsl
use to loWer pe;lk ti!nes WCOotroUi)lIl$~le ana ~efertable1Ql\ds. !J\.faf~l!ie Maxit.num Value fe.tore h..
demonstraied.1ower clectric costs than theDemand 'Controller without the M.ax:intuni Value-feature.
Howeyer, cusfOQ1¢rs ~ve.ihcreased their ~lectric'usa~e With the MaJdmum Valu~ieatureo> .

.....J
{ : ..
"-.' , .

~I TAAGETMARKET

TheDe~ Controller: Ptogram is targeted towards BHP ~dential customers usiiig. an .aVerage 9f l!r
leaSt l)QO t<Wh'~ per mont4 thwugh a .~-.mQ'iith.p.eQod, 01; wIlo B{6 paying $12,0 or. mo~ pet.month for,
electricity. Higher ~e'ho~es do ~qt need to'~~'(o~l el~trieto·qqaiIfy'rqr ~~ rat~ CUst9mei& ~~yibg
the maximum j:lenefit afthe newDemand ControllerFro~ are total'electric ttomeo~, '

Excep:(io~: lJBr wi\l.n~fJleU 9~ ig,slaU ~ deIQalid.eontroQ~r'lJ;l4·b,ouiJ~ with an eiedric (u,mnee,
due·to the iosbifity to effettively mniJitain.an ad~q~a~ ~~o'rneve'.-

I

11oO~.E.MAND..._....C.·O·.N;;..'.i'R;;;Q.·L.LE....R.I!R....O..G•.R.AM__.•G.O.ALS.'... ......~

Throtii!li ll!leff~vemoiJ<e6ng plari an~ CQll!ll1i,bnl'Ot ~y interIi!U ",,4 tto¢ oU)' por\iciP!h>ts, BII!'
demand'controller sales goal f~r 2007 Win be ~65. Below are the goals by· 4lstrict ofliC¢. TM 200i goc¥: is
based on the m,m\bet ofexistiilg 4eman~ controller (RIlle 14/16)ilarticipanls com(""'d to the potential
custome.rs. WhO qu¢ify' fQr ~e t1\!~; . ,

(
.:)

.,.J
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DISTRICTS ,DEMAND CONTROLLERS
, ' ,

,

GOAL ACl'UAL GOAL ACTUAL GOAL ACTUAL GOAL
2004 '200,r 2005 2005, 2006 200S" 2007

Belle Fourche 5 ,8 5 14 22 10 ,11
Custer/Hill Cilv 29 25 10 , 35 39 30 29
DeadwoodlLead 13 '12 10 17 23 '16 1'9
Edoemon! ,2
Ho! Sarinos 17

..,
13 '10 14 18 18 19

Newcasile --. " 9
.. ,2 7 ,0 ' .. '2 '2 ..

5
Newell' ,

2, ,

Reoia Citv 61 82 55 ,15 33 47 58
Soear1ish 8, 'f1 4 2 ,8 ,

,

8 , 12,"
Sturais

..
12 " 7 9 '10

,
14 '5 7

TOTALS 154
,

,160 ~10 107 159
,

136 1$5
, '

, ,
..
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Promotionalllctivities will continuo' in 2606~bowever empnasis will focus on new construction
~ wii!l primary elOl'tric l1<!ll, 'W~ will $Q coo~,)oP[l)ll,lo~,!he\!.!B ofJ!e)Illllld co!l!rollers to hO!'le' !hsl'

( "., Illeetlhettlilllm "'eand h'yo ex edenced high bills~ ,,' ,'," ) ,,_ ,!JI!I;~g.... s ,p , .. " '
' ......

~motiQn.a~ stnlte~es will inclUde:

Custoiner neWS letterS
• ,Exhibi(s ano.homes: shows

Consultationd~g neytho.me.co~p.op.:
.. Direct contact willi euStomt;I'S by CSR's .

Increased numbers ofheat loss calculations. fOr.new_ho,mes.

I ,
DeDi}l*t.l (;OD~OU~r ~sqttlop.,l Vlde~;

. hi 2063 an i.ns!iu<:ti91!81 yjdeo and user i:niul~ ",vas produced: The yi~eo is. il~4lbJ~ on
CDIDYD. and VHS~p,e, The instructional CDIDYD.i, inchWed with all new demand controller
,Piltcb_, T!)e videQ ~ ¢o ayl'ilable for viewin~ \l)IQUgh the!!W web ,ite,

pqp Energy ~onp.edion. CustOtD&!.J: rfew~l.~fter:

2
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Attachment 9.2

Home Show" EJ:b,ib~t:

(') , _~e ~~and Cont.ro_U~l' ixifome.roial.~ill ~ ~~llJ.~l1e f~rPl4Y during~~ lJ.~p1e sh~Ws, flQlp.e'
',-,- SP,OVf exWblts alloW c~0!Der8" ~ oPf'9!Wiii~ to VlStt WIth 13H;P~~entati.ye~ about the dem~d

controller and.to ask questions ,about BHP Pl'QgrantS and rates.

IRESIDENTu,LDEMAND CON1:~PLLE~PROG~SUMMAAY

E:r.J.;tmc .HogJ~ Progl1u;n:

• fl'¢,sU¢~ iqSta1Miop. by Cei;@xd-el~ctrici~ (S,~lXI +sa:.vPtlW) or-p'~ ~fuijcian

• Qu.stomer glay chob~ ~lec1rician fropl. BHP Q4Rlifie4 LIst
• BHP·30-<layinStallation service -
• '12 mo~thly·paymen1S throiJgb Paid by BIlllk; opti~•.
• F~ Pe~d CqiltJ;oJl~r~etiotla1 service-
.' CustomerS who want to replace obsolete: Demand.ControUey.urnt8 cait purohilSe a hew 'Unit at-
iOo/ci above CQst "R.eb@.te.s d9 not apply; In$l.lation i~ a~lahlt;: at _~taqdar4. labor rat~.

(r·) .$\50 !li$\f~o~Rebate IiQitmti;lt ~iD$!;lil\'4by ce!lif!"Ii el;¢i¢i3li
',.;", • 12 montliiy paynients tbroti~ Paid by Bank option . .

• ~ in$tictie:n!!1 servic~. for homeoWner, .
• BHP wiil..inspect @4_pro~-th~ S:C~ ~6p.-~fofe"reba~ ~ awflrd~

',Empioyee.:Program:

• Hal(price ofa Demand Controller-package
• ·FreeB~ instnlJation, (employees do not'quaJifyJor any ottie!: rebates· or-incentives)
j ,f~,iostrycq9~~~

~oie - 1\11 re~iUes {(!iScounts) for deJl!llll~co!i1rQller~RriJe~tJO\JSl bciapplied !O ppf$Jjding M,A!\l;
before ~h.~~t1?s are i~d. Cash awards are only i$Su~(t~et ~,Qutstanding-MAR'~:we paid.. . .

8HP-SOf'J I.{)()()()8S
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Attachment 9.2

I_TiwNIN~...·{; I
CJ

Emploree Trainipg:

Training,pro~amswill contiliue thrQugh a series of-Energy Servic~ infonnation.al:meetin~, and
o~e-Qn,·oi1~ upO$ I11eetings. Emplpy'eecs will be "invitecj to .a2007 M~t;ing',flan p'~~ntaf.ion 1l\~~ng.

1llese m~tiD.gs, will target all_~~ct of6~ fl:hq-frOh~"l.ine cilStoiIit:r.~ervtce ep:iployees.

Trade AIly:training:

At least once each year, as needed, BlIP offers the free tlerz¥md Controller Certification Class,
·swd~~f~. who cpmplel;t}. this C;,~ an;~~ t.o ~iv~ twO CQ{I~p.Q4J."Q\Il pon-eode CEU c;~.ts for th~

sta~e 6.f~outb.-Oak9ta,. A. l?Uttent liSt 0.( (11' ciecfrician~·who.hay~ cOp1p~et.~ th.i" c~ ,is ~vaija9l~ ti'om'
Enei'~·SetVices.

Each year energy ~e.rvices offers demand cpq.ttoUer tfaiQiI;J.g to~~4:,Pcofession8J,S as Part of
the re81to.r~gpro~.· .

()
1-/l";'E-.l\fAI'O>"'·"".-C-P-N-'l-'R-O"'l--LE"'~-'~;""'."'END-·-E""'D""'''''''W;--ARRANTY--·'''·'"'.""=P-R-O-G""'RAM--"-'~~----------'I

,

,

.c')(.
'-.

Market'Situation:
,

fhe·Residentiat~Demand Controller-Extended Warmnfy Program provides mant benetttsJor Blacle
Hills.PQ~ and oui custom~. First, i~ piQVid~ 8Q. in~.enSiY~ way.for -a customer tQ protect himselF
agaimt!he .biglj cost of Wing. 4ei11~ controll!,,; Fot Doly S3.90 ai!>onl)l. (that.¢ln.\le ad~~MQ·their
electric biU1broilgh the Paid by Bd agreement)t customers canhnve.peace ofmma'jn knoy.'ing their
demand ,,"ntroller.i' 100'" ~Vered a~ anythiilg that Illayhappento it Second, IllackHill.Power
will be ~ple to:' ooYl;l' the Q:11e CQ$l ,QftiiJrts Melt~ tJW we inG~ ~ve.rY y.~..

Adirect mafh;mnpaigo.Will be impiemeot<4 in April 0[;2001•. The.)"Ogram wili Im'gel exiSting
4emand cOnqoJle~ c!15t9mers. The goalfot ,200'N;s to enrOll,:2~ new~ustomeis_.,1lte caplp'aj.gn Will b~-
implemeo1e<l ~y thc;·Mior\;eDogpeparnneoL .

4

BHP-SpPJ.-OOOO86
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BIQck Hills Power
Resid~ntiQI DernQnd Service Pro9ram

,2007 Equipment Pr,lce Ust

, , . , ,

BW'Stock# I!e~crip.tion RetoUPrlce
.-

88-8003 , 9208 CoaItoU.., 3relRv $.174
88-8003 '3 relav,DC Rain Tioht Onti"n

.
S489

88·8004
...

9212 Contto'Uer 4 relliv , ' S654
88,8034 9212 ConltoUer 4 lelav, Rain TiohtODtiDn $694
88-8026 9212 JJemand, co~ii'OUer 6 relay

.. .
$694

88:8008 ,9212 'Conltoller 8relav .. $793
88,8038 :9212 Conttoller 8 rela". RainUoht Ontiini .. 'S807
88-9300 16'Pomt Controller (Call :Bra~den.Ior exactnncihlil $1.200
88-8005 ~ntTrnnsfonne,; Bravden.";irlii~riitio $64
88-8007 Current Tmnsfonners zoe· dOuble ratio , S77

50' amD hot hIb relliv S55
~

88-8010
88:80fl 35 ,amD ;"iav,:' standaid ·$55 ,

88'8012 Finsh cover fot 1i8.8008 (8 R.l.v) S29. , ",

Elnsh covet fot 88-8003 (3' Kelav)
..

S29
' , ..

88-8013 ,
... "

88.8014 'Flnsh 'coverfur'4 and'6 Relav -- .. . .
S29

88-8016 is""'" kotTob rela' in water:froof box • :$64
Reinole relavbox fiJr furnaces bolle<sheatDionos

,
Si90

..
,88-8024 ,

"88:8048 401 4~nductor:eable'
, " .. ,

SI8
88'0012 POWerLine Caliiet:in'min ti2ht box for meters ~ SI82

,88·0024 PowerLine Carrier, in rain: tillbt bOx" for hot tUbs ' '$218 ' ,

Astandard demand controller package incluci~' t,h!, cD~tr.o)I~;:4O' of ca,ble and. Dflus,~ cover,if
requ~fed,. There is no e.xtr,,' cparge TOr the to~le 0,. the TJ~h cDv';r if purchosed os port of il
dei!\and controller package.

;,.

.!
~

"I

(Revised 12120061.

0
..'
. ,

!.

..
..
..

,
';
•:,

BHP-50PJI-000087 .j
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'~)t '
\ .'. ,

Black $IIS PoWer
RESIDENTIAL DEMAND CONTROLLER PROGRAM

fu$lall.l),tj.on and., S~rVice.Req~ire.meDts'

,P.s.l\ Certified.pe.m~d CP.QtrQller Installer, )'oq have bCC9me,~ i..o).po$nt vl~yer in theDemand.
ContrpIler'Progra,in, Wb~J.1' BHP'C9h~~ YQur" se.(Vi.ce, you are represent4tg BHP. -In Q.rd~ to e~i; t!ta!
BHP's custo~ers receive'·the maximum quaHlr Servicel'~HP,~ developed allSt o~Qua1itY.1nStaU~oi'!­
and Service Requireme,I~, which will be used by the C4tified Demand Controller Installer and .BHP.

The tolloWing·teguirements are for C~fie:d f.nsU!l!~rs ~ec.tricians) wh~n~g a. 4e¢ai1d
oontroUer.·

• The iJ)sJiiller is tespojlsil?l~ f9I- m#t,ing proper.¢etyp~~~~Ie¢i~ CQdes w4~:iD.~sta1lipg a
'demand..controller.

• Pemand:GQntrOU.edn$U~9n.s·wjJl ~ corppJ~teiiWiihin 30 days'o.filie inftial contact byaBHP
·~pr~tiq.y~. . .

"

"

.'

• :lfthe instaliation cost is expected to exceed 'S900"the installeris'reqWred to contact BMP's nistclCt
9tlice or~eri!r S~~~for {lpPlQya! prior t9 ~gthe: ~rp.an4 ~Qtroller. Thejnst;$Uep wii~ not
!ihargefQr estimate; up!~prjo.r ap'provW:I5y'BW'~ Ilis)rici O(lj!lO I,!llilage! 9'~e'ofJ!n<rgy
·S.ervices.

r':'j). Th~ fust~U~r \vill ~e re!>po!1Si&le (orJh~'pic~ Qf!h~ 4~<t ~ptroll,er. ~kage, from BHP's.District
Ollie." '

• ·The·instalter-i~ responsible for the'testing andpro~gof theunit after· iHs installe<L

• The ~leriviU. ~n~<:?ttQe 1;\HP Repte&Cri~tjve i.iIiJneQW.elY after the·~4. ConuoHer ~
installed. . ,

•. ~er shP\,l1d sU:h~t ipstiUlation:~ij1to '8:liP'::I Pjsm~t-()ffr~e 'Of.EiJ.~ServiClfS. EaChjo~.
instaiIati9n:should be ~il1ed sep~ely)unl~s specific;:d by B:lJP. <. •

.• The installer is re.qui.n=d to l~.ye owner's. manual. warranty card,· and IDstructiorui1. video with the
Y.\lS.tQIJic;r¢¢ tJieJop is wniplete4, . -. .

• The instaiJ~r is tequi!e4 to l~ve ~ wi!irig-~4 ·pr.ioritY.'~syriptlon oJthe instaUatlo'tL wiq.. Ule oWiler's.
~uil1 01;' at-a visible ~, where·the relay PaiJei-is located.

• _~~nfWill~ respQ.QSi.b:le for ,tilwty- irtstall~~'~ and ~rvj~i.~p;rir~:Qf4~~4"bon~l1~~ess
demailCi'cOJitrofIer,iD#ltall~tion~imPrQperly. specifi~ by Bll,l>.'

.,,

r'" •

i)
~.

If!he C\lSwmeI' is available dUdng i'D$llation, the: installer will p1Qvide hanlis-o.n inst:rociion
reg~g the 4el;D8b:dc~n;itroIJ~r, .

BHP-SDPJI·OOOO88



• BHI? Will be-reSpons,i~I~,for. instructional USf? Dfthe deman4 controiler. to,the qLStomer•. Howeyer; itls
the tcsPo.~ibQity of the ~tp1ler to giy~ 'ih~ i.riiP~jp~9ns ~ ~.e 'cuitQ~~ tlt th~ t~~ of~
install,

, Page 14 of61

Allachmenl9.2

• A cuqe.Q.t lj~ti!lg.o.rBHP certified inst8J.1ers mar~Qbtaihed from Energy Ser.vices.

Followln~ are the,resl?ollsibilldes orUHP:.

• BijP wilJmonit9r{sched,Uljng) ~~ install.atiog.. of ~e.mati4 C9n~)lei$. JnstaY~..mW!tsU~mifM
installation date fot' eacbjob;,

• BHP-will utilize the D;CIllJlDdConuoUer Certt6.~ In$ileJ: DirectoJ')' fO.r..c;QDtacling electridans. The
PJrectory WiU·bo tW<late4 pqiod.i<:.illy.

• BliP reserves the right to sefoot at reJecbp,eeHic. itist8Uers.from"an In:staIlatianjobl ifdrcumstiUices
~t. .- . .

• BliP wlII1"'y th~~ler's billli:; sO',-n.as th~job is cOIlljlleted and theuiiifis fQnctioninil proi>eJir
ap~ a'pill is' submitted". (Use ~e.Demand Controller Rebate work oroCI' number).

• 8HP Will b~ .r~po~~ble fcit faplty paft$ an.4:e:qQipmenrbas~on Qle instal.1t!tiQn:p'roc¢lj~, NL Wfs
are wider Warriinty, by the manufaCturer ro~ three 0) ye¥s ttQm the"~~ o(inStallay.oP.

C)
'/ • .8.lIP \lliJ.r,~ J'e.'!poIJ;jitilltWr thl':D~9-Meterinst~Us;f.ion...

~ BlIP rese$-V~s the iighfto reqm:fs!' bi~ ior_~,QlI!aPdl1$ ~t~ e~t¢~. ~x~, $300..

• ~HP resety~ Uwiightto'useEn~ SWces TeclpUcians for. any and ail insUilis_

I•.MAXiMUM_·.·....· ..V.-AL.....UE..-iN....ST...~'":·..,tA...·._T_~_()_N;;,.PR_O ..CE..S..S..: ...._ ....._-----_----1
As we begin.tQ see:present demand controllers customers .(Ratid4) requesting to convert, the·

MroIiml!lll YilIiIe fcilt1lre·(R#~ 16). 1\lii>ught it. WQul4 be b~lpfulfo, you ti> «view the PlVc<ss!bat will... . .
occur.

SteiP:
BliP..~omer A~cQUPt Re~.eniattve· givC?S cilstQipCJ'aD~~ CQn~9U~{ Se;ry~~
Af'plfcation form in order toactivate·tl1e instaU~Ori process.

BHP-5OPJI-000089
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Steo3:.

, Page 15 of61
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Attachment 9.2

An lnstalfation t:equest letter.is then sent to th.e'eiectrician who.is conttacted forthe
J~b~_ oriflnstaUtdion-is do~e by"IJHP ajob tlckei'~ is~ed; ., .... '.

Customer is:cont8cted to scl1edule.

Electrician picks UP. convetsion kitfrom. Ral'id Cl& Warehouse.

litstallation.is 'completed ana' elecirician ititormifEnergy Services.

Energy servIces: informs the;Customer -Serviceliepresentative and new-MaxitnllliL
Value Mel~r is ~Uijll!4- ..

Step 10:.

. ,
step I}:,

CustOmer i's"Jiappyl; t::i~m~Jan ls.IDiPP.Y.rfUl~9f.cp~ w~ au.' I'
CELEBRA,TEliII

o

The' rocess,ls ve :' 'lilt to .."'"iCal'··M." ritrollei' '1rest. JJistricls o'~"'de P'''id'C''''p, '.. ry =, ' ,-,Y, .. , ""'I>=U C9 ' roq , ",,...,c ."",.. 1",
will continue to do'their typical reqUest process. ffyou 'have any questions about theprocess, please
con!'>c!En,eigy Scnij<;e!! atm "~683,. ' ,

BHP--50PJHlOO090
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I)em;md C9Dtroii~r

S"il~$/IJ\!t~ll~dOD J'r\icJ"

Page 160[61

4R. }nlti.a!e~ y,,~' tiidar'with ail"rel:l~~ jnflgm.J­
tion (5;" aiJ!'n!n.lsllJJ'V. proea~\If9!

1

•

.,,

rRC ols1rld CSR giyi!S iigl'\!d
I~pgc.riioo_ "10~y servk:ta
'r{o{iflstaftzd6n & in\'o:oln~ ,

lCSfipays ei:l!:OtTician (U!i~ c!em.;u1cl
tC1Ol1troillilr \eb~8: wol1< order 10C?!!5t.

.,

CS~ 5~nd original pa~""k.l9 :n.J!T'911 Serli~1 (Cin"d'f)
lfiokl.de:· iJppflca1ion. 'iIofk order number-, ~latWai ~',re,
bai& form! and oanliof.lecitlclan. CSR should k~ep cap­
I" in fiIe:at Di5tt1m 'CflI.CE!

Eni';i.~Mc.,.-'t.i1r ~ In·,.q:ce' -loci. apply .pf'ilP!"r rl!-'
bI1e~, Ener;iS~io:!u.!{Il,1 ~1f;.9· r,~ S31~ fOr [)SM.go;1I
trO:Jllldng .

8HNiDPJHXJOO91
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Comfort~Cove Heat Program

TABLE OF CONTENTS
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ORQj.lJ!ING PRO~ESS ..·..· , ·.." ; 7.' '., , 3
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Attachment 9.3

.BLACK HILLS POwER
.0 comtort~CoveBeat Program

I PROGRAM PURPOSE I
To promote and sell energy efficient el~tric radiant,helit products al1<:rwing our customer to receive

lower ene-.rgy C9Sts and greater-h~ coQ1fo~ for ~ir Irome;s"or bu~jn~ei.

ITARGET AUDIE.NCE I...........................------.._-_----_....1.
Black Hills Power will tatgetprimarily.residential e':1stomers~. small busitiesS.~1 ~d.area, l?O~tmctors in

South D~ota and Wyomin~. . ,
.~

I..;,P,;;RO;;;,G;;;RAM;;;,·;;;.,;.S;;,;AL;;;;.E;;;S;,,;G;,;:O;;,;AL,;;;;S ....I

•AS Q,fNqvember, 2006,

. , .
District Office . Goal Actual G~al Actuill .Goal. Actual Goal

2004- 2004 200S 2005. 2006 . 2006', 2007
'. Belle Fciurche . '15 30

.
28.

.
13 21'

.
41.6 22.

,:f CusterlHili City 236 320 190 88 303 127,8 255
Deadvioodllead '116 59 123 63 65 '111,8 74

Edoemonl
,

12. .. .
Hot Serinos '64 131 '87 92 124- 92,5 110

Newcastla 66 31 103 60 47 '74,1 74
NeWell

, .. .. ..
3. . ..

Rapid CiIv 576· ' 307 ..
518

' . 227 393 422,1 355
Seearfish 38 65' 66 26 57 37.9 45,

StUrois . 47 31 38 .5. 30
.

36.4
.

20
Toial: ·1180 . 974 ..

1153 574 1040 944 970.... . " '
....

1~~~O;,;;;VJ!):i:;H:::.EA::;.~T~R.E=B=A~TES:i':.- -----...._--.....-----~
Black Hllls Power· will offer rebates to customers who purchas~ cove he:1tvroducts. Thetebate will be

$.15.00 per kW up to a:maximum ofS500'per ~stom~r, In oi'der to qU{l1ify for {l rebaw, ~l'! c~toptt;r must Mve
a ll~mand C.odtroUer. insta11~ iQ. t4e n:is~d~nc;e. . -

I
• BHP-$OPJI-000093
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.' .~
Cove heat units vary in size. wattage and cost, so"Bisek Hills Fower recommends a heat loss be

completed before a cusfomer determines which units thew need. BHP will not install uni~ for custom~. Bl~Je.
Hills Power suggests ~~tomers ~. a licensedel~~ contractor fot i@taUatjpns. C9mfoi}-Coveh~g
units are manufactured by RrtdIant.Heating i!Ystems, Inc. in Vaientine, NE, .

ICOMFORT.{;OVE IIEAT PRODUcrS

r')

Radiant Systems, Inc. will replace anyJieatIng elementfound to be defective for a periOd.often'yeaIS
from~ofplJI'C~. J\1I oth~r COJllwnentS'aie~r~ty for ~~@ ofone~ froQl date Qfpu,clll~~fe;
11i~, wtqraIi~"dqes not apply to damag~ froiJ:!. acci~nt5j ~suse. pr ai_oQ. oPfwhere COni1ep~d ta v61~e
5% above:the nameplate' voitage, nor to equipment imprope"rly instaIied or wired or maintained in violation.of
the i=ction.manual. This~iy is only vo)id in!Qe. Uniled.Statas.. tJ\ WllI1llI\ly jt¢ms .... FOB; RWi!lD!
~ys\eqts, Inc~' ~ah~ Sy~tenis Ip.c; Will J;lbt b~ ~poDSibie for ~y in~ lalWr charges; ~HP wiu ,notcoyer
the costs assbciated \'lith unit replacement These ~ts are'OL ~pproved 'in the US and Canada. 'The Marketing'
Departn::i~t will evalua'te the quali,tro£ Comfort.<;:ov~,b,e~iing proqucts, tg ~:they m~t the superior qwility,
st!Uid~MiJi~!>Yl1W· .. . .

•,.
i.

I
(:;:, . . llnergy Services.will.¢ooi'<liriate Comfort;!;ove Ijellt prodQctiUId ~es Ir\liiiipg," oeoo<;d, for i!ICa'
'. ·;~bistri~ OJ~i~ employees lnvolved ip:~epromQtiori, ofCove.H~ CQPJ1ort-Go'y~ lJea( vJjlLbe ~tu~ !1tthe

Electro Technology-Expo in Januaiy of2Q07: Amanufacturing representative'wiU also be present in our booth
al)he Spring flome S~ow.in ARIil of2007..

. " 3

'Il!~ Ma,rketifig Oejl'lJbDent will Rtod!JCO and ~l\i(nal<' on-going PrO<!.IICtjiromotionsinc1udfug
educationalarliclesfu. the-customer news lett~ ~motionan)VD ava11abi¥ty, and 3O-seeond ttUeyision .spo~
niniling 9n~eW~ve chaJtp.els.' '

,,.

I
,
•,,
~

().~
'..... ",

8HP-50PJHlOOO94
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Cove Heat
Ql'l!orlngProc"se for D!.trl~ Offlces

Cov, .ale. Wotl. 1.1837
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-- ,

Energy Serylces
Cu$,mer wanJ$1o --

,. purchase rove beat & Customer at!Bady knowsronducls aheat~ lXlIl.tilcl!l BHP office
,

analysis upon request wh;lt size they need
,

I
.

Customer-contacts ~nerQY Services
~pres.nl!lUv, 10 pJ~ orde!

--

IByphon~ In Person. I VIa Inlemet .
, ,

I
,

CSR fill out order foni, &.lotal
(indude delivary' insbucUonal

Special orders must t>a paid. for af
•CSR Colle,lsfalal amountdue or adv~e.' I-

th$ tin!e of Ihe orQ.er. ~J Gene In
,,"slomer of.total i!fI1OIJnfdue upon delivary, En"f9Y SelVice for shipping,$$
Cash, Check, or Gredit Qard

CsR' ~I!s out reb~e fOiTT\ Wapplicable &I --'--"
,\!!Ids jo Energy SelYiells

RC DOtric\ CSR turns. ,
Qrner over to .~I).ergy

.
Services. DlsfJict CSRs fax order 10 Gane In

EnergySelVices 721-.2517 -- Ge'lJe to COj1fjnn [$ceiPt 91-
order and fax.speCial orders

I to Radiant Systems
. ,

•
,CSR F~ maten~ Ui;kellQ '.

. .

" 'warehouse (stock ilems only).
Fax.#721-2564 ,

,

I -- When speqlal orders
Warenouse ffils stock

Inyoice ~ created 'biEnergy'
arrive, Gene ",II notify'

ordelS &fl\ak~ delivery sal~s'p~{5on I;I!!d heaters
servlces and, [s sent to accounting will be defive!Bd fa dis!Jiql
toi MAR Copy Of Invoice is fax!!d. or office.
E-iI)siled 19 District Of\ice vnlh ' ' " ..

-- amount due or mal1<ed paid
DisfJict olftce noUfies
customer 10 p'~k up heaters

Fa! SS#Staf!C8, ron!ect&collecJs u.npald \>aIa.noo
Energy SelVices ,"",rds sales

Gena Mantei in Enargy
Services. 005-721-2080. s!aUsDes for monlh~ repO(ting

j
~)

'.:;

3 ~Y"I2J2006
BHP-5DPJI.000095
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Electric Heat PUiIip Program

TABLE OF CONTENTS

PROGRAM PURPOSE, , i

2007 PROGRAM GOAL " ,.. ., , " ,., 1

CUSTOM!lR REB;\.mA!'ID INCENOVE P,ROGR¥{ .., , , , 1

Air-Source Heatl'umps with.SEER of13t , " , 2
CommercialHeatfump fucenJ;i.ves; ~ '., ~, ~.: ..:,.,,:................•...: : 2

EWLOYEE lNCENTIVE.PR,OGRAM , ., , , , ".,.." "." " ..~

.H&\T LOSs ANAl,YS,\$ , , , , , ..: , , ,., ,., , ,., ,., ;2.

pROMOTIONAL STRATEGY ., , " , , , , , :., , , ,...,,3

Home SIiQw Events: ,.., , , J~ , : , 1 , "'., 3'
GustOlJlcl' Newsletter: ·,··,.····c·····_·····'"····.····,.·~:···· ·:,···;••··., ,.~ :..' I •.-, •.• ,.;.;••• , r'.' 3
Advertising; ,•.......•...-......•.....-...............•~., "" :•.... 3

() HEAT PUMP REPAIF, AND SERVICE PROGRAM ., ,:"..: , ,.· , 3

Service-F~:.n.J' ! " •.....,•.... "!"'!"""" ••,"f"~""""'" ":,:.!" .., •.....: , ...•..•...•':; :.. 3

STAl>jDARD SERVICE CHECK , ,.." ,.., " ", , 4

SERVICE ANI) REPAIR.WARRAJ:IT¥" '..•h.' ' " , ;.., , , , " , ,..,4
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:Black; lJilIs Power
2007 Electdc Heat P\iJllP Program

,

I....P;,;R;;;O;,;G;,;;RAM;;,;;;:;,;P;,;;URP....O..S;;;.E..........__.... -_--_------~

To pr:o~Q~e electrj.c·heat pumJls to homebuilders and homeowners, as:well as "identif3!, p~_nt.
c;ustom~ wi~n :eFJP's sqvice territory i!l..ot4tf to ~tain. tho~ t;Q$ri:ters.in th~ future.

1.2..00.7..P..R..O..G.RAM;,;;,;..G.O..AL-__-----....---....- ....--....--1
,.,

" 'N} of~ovember 30, 2006

DISTRICTS HEATPOMPS.
GOAL ACTUAL .GOAL ACTUAL GOAL ACTUAL ~OAL

2004 2004 2005 2005 2006 2006" 2007
Belle Fourche. 1 5 3 5 7 19 7
Custer/Hill Citv

...-

6
, ..

8 3 8 4 3.. . 4
De~dV!OodJLeaq.

.. ..
2 5 2 5 10 8 9

Edaemant
. . . '1

Hat Sorinos ·13 13 15 13 - 13 15 9
Neweastle 4 4 2 4 3 5' 4
Newell'

,
2,

Raoid Citv .. 32 26 31 26 38' 54. 52
Soeamsh' . 3 3 4 3 .3 12 6
Sturtiis 2 7 3 7 7 10 6

tOTALS 63 11 • 63 71 83 126 100. .

()".
'".",

ICUSTOMER RElJATE AND INcEmIVE PROGRAlIf J
Siack H~~$ Power o~~i:s cash.rebat~ an4 in~tlves to Slltalified residential customers when

purohasiog a New Genelatian ElectricHeat Pump, Goothennalll¢ Pomp System, ar'\Yaler Loop
.Heat Pwnp System. '

Note: G~9t4ernJ.!\1 sys~ei:D,s iiDdlJ~t.P~~'JJ;l~'y be ~~bJ~ tQ.i.d!Jp~ti~D tiy BHP~ order to
quaUfy (qr _ rel!ate.

, '

"'\C)
1

BHP-SDPJI-000097
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. . . . .
Qualifi~tio.n ~~Reb8;t~~Per Il~me

"' siso per ton',up to a.,.;m"um of$600'per cu$tomer (si';gleA.ir--S91i~e Hea~PUD:1PS
with ~J;:ER of.13+ fwniIy dwelling) .

$150 p",jilh up t~ ,..~.~f$2,SOO.P#mul~fapillyor
apartment structure·

N.OTE: Custornel1l do n'oi qualify for .electric resistance beat reb*s-when receiving the heat pump
,~bat~ 8:Jld inceh~ves. E.Iectrie: Res!sUw~ u:e.at Rebate Ls jpclu~e4.iD UtI: h~! p4¢,tJ ~h·reb~. ~

The:2OQ7 Co~ercia1.H¢Pump,·.reb~'~e:$l~l)/t9b.-fQr aJi Water.s9~ or any aij ~t,J1¢e'
hearpuinp-with Ii SEER of 13 or grea\<r tS2,509 .I!!¢m\llilpet cJ1S!Dlnei):
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.Eg1ptoyeeS p~hasing an j)~rgy e~cient el~c' heat pump can~ive ~ custo.iner clis~.

'rebate arid free installation grant for.installation·'of ati eqergy emdenth~ pump unit (Air-to-Air'•
Wate!: SotJn<e or Geothem:U1l) up to -S700-:. Or ~ployees can choo.~' a S7Pb cash incentive instead of'
the Free JDsWlation. ~~' ~ee~ti~ aPp\ies to 'employ~'s W\1o~~tip.g a'~W'home OJ; ar~
converting from'fosSil fuei to a heat purilp system.. A d.emand contro,l1etinust be installed inihe'
\IDm~lo qualify .t:or"the S700 installation gnint .

Tho instailation service Will~ coordinated and perfimned'byBHP's Energy SerVic~
'1¢hoicians, O,f"a qpalifi,ed inStaller contractor." Service instaI1a6o.n is labor- only for the'heat pump
unit, Il!ld Qoes not'lnc1ud,,-AAI!S, IilalerjJi!S; or ductwork im;taIlalion. BJIP Will a40 !ill tl)e~ .

.pump unit to the employee -at 1~% above.oost- wh~~ahle by dea1~r qt· manufaCf\l:ier.

Emplo~ may aIsQ take @Vlintageof 0% ~cj.ng ~payr911~ ~e4uctiQn program. ~ie,

~y~hc for:.appH~:clpQ.h\strucij9J;1S,- .

-II'"~';:';;;:T,;,;LOS;;;;,;,;;;';;.SAN=..~,-\L=Y,;,;S;;;ffl:.· ....1
]3lack IIills:Power wiu offora FREE H(:Ol Lo.ssAn1\lysi~ to BI!l'.I'Uswlilers·.iJ!~.in

receiving art "enetgy'Cost·compariSQD for \heir h.eW'or c;:xi~ting 1;lOrqe. 'The cOst COIhpat(s~m
aemQnstrate;s electri~ op~onal cost 'savIngs ofspeCific waterlieafer and"h~~ 'and cooHnQ:- _
systemS .~~~.iIi a home,

.'
(
.'

"

••

.',
i

2
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Home ShowEveDts:

, We-place heavy emphasis on promotins the new generation heatpumps dUring area home
show and.:p~e,9fhQDJ.es events. During th¢ie e1i~Qls.J31a.c1;·HiUs Power Will ~11aPora1,e wi~~
!1~g ilild _ling <;op~torsiIjte~illprol\"otjngHeat,!'utPps a\ their bQ<.>ths, '!)!is will
'promote a positive worki~ relationship witharea· 9Ontractors' who sul?port electric he8t {)um{ls., '

:~
"

'i
•

;!

I d
,!
I,

Ii
;j

'j

()
'-'- ..,"

1h~¥ar~ejin~ Dep~entp~uces a,rti.c'les. fyr prPmQ~ibg'heat pu.rDpS in ijie mqilthly
c~P1"tr newsletter.~ ~cles i-Q.cl~de the foUQwihg topj.cs: .

• fIeat Pump Repair Service Program
• H~t Pump Re'Qatj:.S and InQelltiv~

• l:lC;lt 145;; An!llysisPrri~'
• R~t~p aen..eptS ,~4 ApplleatioD.$.

,.
I·

, Th\"1\Wketills De,l""!ill~! WiU ~roc!Q"'I a'new lIdv~iiPg.¢lilJiJiaign thstwi!! edu,* t
(;ustOqIetS' on the b~efits bfh~t pumjJs,_ G;nc;,w. i~gnnp.qo.rt iW~~t h~ p~p~·i,s,.!!lso ava,il~ble on
Ute BHP w.e.b site•.

, Through BHP's servi~e and repair program, we Will have the opPortunitY!b serve heat}lUmp
customefSt.8S wen as promote heat pump repl~ents and progrAms available.through BHP. The.'!
progflifo.is offered at: $74,95. pl~~ , , --

Servlee Fee:
!

Cost ofservice and repair is 00. ~'notirly basis;mcludine: vehicle rt:lil·eag~. anel materials.,
Our quaiifiedEn~, Seryi"ll Tegbnicians l!ave Ibe ~~iUtY to serve custolI\ers through seh¢!1led
Q,pP.O~tn.t.e;p.~,

(:),
>;,.,',\;

, ,

.. Lalx>r CQst torserVice or~(, is: $59.0.0 perhom:i pIps Upt. ibis charge is ~m~ti.tiv\;wi!h­
purlQ9a1 H;VAC 99n,l;ilietol)l"

BHP-SDPJJ.()(J()()99
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Mileage fees~ 80c;entsp~ mil~ lI!)d will~ ass"llSe!iwilli regaro to tl)e type o[",rvlc;e l!Ild
schedu.ling pl{lCe¢~n1. . .

Parts and materIals~ sold at suggested retail value. Black Hills.Power will offer, the·,
~dapl warran~~' for quittifjals~servi~ rc~.

I.S..'I'AND..._ ...A.RD...·;;;SER...·...V:r.C_E.CH..:..EC.·K.... --__--_--_......1
. The Heat Pump Service Check Program sends. qualified.beat.pump tecbllician to yoilr bome'

t.o peqo.~ th~ fQllo.~.preyentati\le maint~ce it~:.· ~

'.- ~pec( and cb~k therm6stal
~ Inspect blower assembly
• Inspect refrigeration s:ystetn
II Inspect indoor and outdoor coils
,: ~t condensate pump or drain

'. his~t electri~heat el~ment
• ;Ip.spcct ~lays and cpnta<!tO(S.
• U;1speQJ sYsteJ;ri wirQIg
-. Ch.eok ovemll sYstem operotion.
• Cbeck andreplace filter (if needed)
.• Send customer'a QuarlerJy Finer Rem'inder:C81'd

No~l P.tite incj,udes~cc check Jj!bor fot Qii~ uriltjliid. fIi!Jeage (~':Iio( ~Qiu4~) .. It a~s not
include additionallabot ~or repair work,. parts, and. materials. 'TeChnician will notify customer be.tore
p'~i(~·lldditi.onal,s~rvi~e or rep~.

~All parts·and equipment are ,guaranteed under the specific warrantY !lgIeementofthe.unit·s
Pails oJ eq!1iPOlvnl. /lHP will gl!Mllll~~ lahqcfp, up in 90 daYl!,frQm. the 4>stalliltipn an~ re~
.date 9fthe Wlit, A service fee wi,U be cbarg~ ifthe ~p!\ir service' i~ 'NOT 1i.9der~ty or,not~
fault oftbe service technician.

J;merge.q.cy setV,icC! i~ alsoay~~ ~rhO~'~~ess hoJ.US;.~owever~ th~ ~~lJleJ:i is
responsibJe for payingfor requested overtiine:noursfornon-emergency' service calls evenifthe'plan
'deductib)e~~p.mel.

r

4
BHP-50PJI-000100
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Attachment 9.5

GeQthermaJ Ue3t Pump Program

~A»LE OF CONTENTS

a '. . .. j
r ROGRAMPURPOSE ,,,,",,,, '"""',,,',,,',",'"',,,",",'""',,,',,,, ,,, ,Co"". "'., ,"""","',, ,", '" ,,','" """''' "",

TARGET MARKET , : , ~ < , , ; , ••_•• , •••••_..........•••••_.1'

PROfl,;lOTIONAL SJAATEGY'''','' ,:, ,"""',,''''".",""":"",,,,,,,, ',."""".,',..,.".".". ,." ..".....,.•.•.•.",," 1

CUSJOMilR mCEl:IT!Y!l PRCXJMM:.""."".".,.'..',.•...:, ." .-".,,,.,,." .•",,,,.'"""""""."".""" 2

EMPLC)"'(EE'~CENTW PR9(!R!\M""y."". " ,"."•••, ••••",.""."""." " ••••",'0•••••" "'.'''''. Ii
,

BHPINSTAi.tA'ION sTANtlAiuiSANn ON:SITEiNSPEctiONS"..•...,..,.-.".,.".""",.,..,.".3

sEilVICE QUALm EVALtiAnON..""...."......"".""..."."".",,".".. ,.""""..""."...""".".""...".'3
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Bl~ck lIiIl$ Power
(jeQthermaLHeat Pump Program

II.:P~'R;;;O;,;G;;;'RAM;;,~p~'URP;;,;;:~n;::s;:E~... ... ...l1
TIle poq>ose ofthi: G(6.th-a1 H"'II,1'umP ~lie\ing Progrntn ii fo( BHP to defe" the n~d

fotnew sources ofgeneration through the ef$:cie):icyofG;o~enn.at SySteins. lflc~ed !D8!"keting
of the system will help aHP meet its· objectives otmain~niDg stable.electrlc rotes.

Black Hills' Power wm promote the ~~gy--et;ficient $ystegJ. t~·qs c~to~~rs 'as ~~.t¥~
healing and cooling system ofibe future. In:the design of the pr6grntn, iJilP evaluated the m'...~et
8]:ld ~d~nti.tt~PrimE¢Y'~ ofneed,;:

,
,
;

"

Il.i:T.:;;:AR~G;::;ET~MAAKET~'':.=;:';.:.'_'- __------..... ---'1
/""':") ''V,lie t6, tlie ipi~ ~JlJtiOD (!O~t, the.Geotheini~rS~_will have, ~e greaJ~f a.e:eeptance

,.-'" iii newly 'Constructed homes costing $200,000 or mcfr¢.-· FJom,ep:wnetS 4l~pfi~ "mfi&t;~ 8,!so
more likely~~ccepf the payback peqod 00 to..8;years. or Jonger thahesultfrom the energy and
de'!'iWd ""vi!>gS qfthe 9ti9!1>e.i:I1la1~Ystem. .

,Deyelopers. andbuiUlersinvoived in'multi:family and.residentialhousipg,developm~ts will .
also ben,eli) frall!!J!e Ge.!!!l!enw!! S~ms~ .

" ~

,
'0
",

PrOlpotioDA! actiVi!;i.es ~:!itil1 th~Key~ infQnn1pg our ~tOJ;n~rs about Geothermai
SyStems. 9t¢ P.tinJliIy i!u'get'wiJ1recuSt9mer;s b~ldiI).g hOIl;l~ wttJ1 a wst ofover $200,000 WhQ
are seeking an ~nergy":Cfficient ~eatiD~ and toOliJ:ig.sySt~ With ~ low (j~ting ~ostr

We a)so ~I~ to·quge! l?uUde(S and a~eloPers "bqil~ii1~ spec:.,h9pl~ fOJ; thc.residCQti~
consUmef"along with promoting tQ~l eJ~W9 ~1,l1XijYi~i9p.s ..' . .

rromQtioQa! s,fh#gies i,n9I\1~}

~ 'O~Ii_llotise,fr9~oqo~,

.' .Brochures(Video PromotionS
,, Tra4e Ally !'roD1ofiops,
• Cpswm~fNe~le~

I
8HP-SDPJI-000102
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I.;CU;;::;;ST,;,;O~ME;;,.::R:;.iN;:;,;,.<;Ei:·::;NTIVE...-;,;,;::~P,;;R!;,;li;,;GRAM=.;;,.. .........11
B~c~. Hill.s ?o~ will. cojl~ue 19 offer ~thenilaiSyslea\ in""ntive$ \0 Oust9WeIs. The

incentive includes a rebate of~200,per-'ton for the:mst"6 tons. and $50 per ton after 7to~ up to
:1:1,500 maximUlll p<;f customef- s:ingle farp.ily,eJWelling, Q~ ofmqltJ family apartment
strucq.uts-~Y.tece~ve up td.$~S90.m!W:m~reJ:>ate. 'J31~~:tfilIS PQW~wm..iettuinnhe ~mer's:
\in.it to be inspected b): aBlIP Service Technician befof!3 a rebate is issued. Customel'3 will also
~ive a <x>upon good for a free se:zvice check to be used witJiinfwo years from the date of issue.

Firsl6 Tons 7 Tons ot More, Maximum
.

$ 2QQlton $ 50lton $1,5.00 per custcmer

,
, . .- , ,

Re~e 'Majdni)!Dl

"Geothermal S1501l0n $2,5~ per customer

Geothennal LoopField $1251101i 'S7,500 per. customer

TQ aPply f9r a Geo~!iI\Ill ReO!it<; thec~"" m.,sifill.QUl a.GeotjIe(lDlll Be@.pgand
Cooling Cu.sto.qJ.ef Q\iestib,~~ The,ip{9Jmat:iQD g8:tl;1~ fj:ot;ri. this que:jtio.f!llm¢Will~ input
into the" customer Profile. Screen.

. Custoiners:WUo. p(JiC~S¢ an~ instaUhewJ~~th~~ p~t-p~-p sYstCglS~y 'l.iJllI!fY.f9Z:'.
federal tax: credits..Customers should consU1r .witli. their-taX. professional·to veiify qualifications.

il.;~;;;';;;,;L;;;;O~YE,;;;E~JN_CE..· .N'I.I.V·..E·;,;,P.R.O.G.RAM.·.·· ... ~-...II

.F~r.oUr· ~.Pt~yees, Bla.ck HillsP~~ ¢so·,?~ers l!n·ji:l$tl!ll~tionjpcep.tive ~o ~t'16Y~S

living within th~\IHP ~tyi~ ~~ "!hen they ip$!;llla hew !>eat pump \mit (~-tO'!ii! gt q\'9Jb~ol)
to replace a fosSil fuehinit or:·inpew home eoostru.ction. the Energy Services· Technicians will
4tsfall ~e 4cit ·~l~rob,1i!·1,1pt9'S700 at nq. ~ost.1Q·the~¢1pf9Yee", .

BHP-SOPJI-OOG103
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the installation includes the Gro~ SourceJIeat.~p Sy~IitCO.firi~tln$ t~ :the 4uctWQtk. .l~p
system, and electric.water heater. Licensed electrical, plumbing, loop installatiof?:" and duct work ~s

not included in the'.frce.~OD~ 'l1llS jp.ce,ntiy.e ~ppiie!i to)lew sySt~m installation~d does not
inpluCfe repl~~ei'l~ o(an ~xiSthig ~eJl1 pi.1qfp $it; -

In additiQ..Q., B.HP wULsc;11 air~to-air and l1eothermat.hea1: pump units to em~lo)'ees at {~)%'
$>V~ cost, wh~ Drvail!lble by d~ci/~ufacturer o~unit branq. employ~ who li;ve 41 ~e l}Hr
service area can take advantag.e of the payrOll deduction finap.cing i;lptiQo. R,efer to mybbc fot
flJlllJlcing ap'pli~Qns.

Fe~eraUiJ.~~e T~ Provisioo:

~ts. and incentives providedWBlack Hills Corporation employees in excess, of:"the grants.
~in:~tiv~ <\vaiijtble to non~mployee 'c;~to¢er:s ~ ~bl.e ipcOJIlv_ to "th!( ~mploy.~ ~~.~Il be
included in the employee's W-2 as'wag~ in th~ y¢~$~·~torPt4~ in~byci.~ptQviqC(j..
Federal.incoin~ tax and fIcA taxwill be withheld from the emJ?lo~ee"s wages atthe statutory'~

rates!

I.B.HP;;;;,;l.N.•$1.AL;,oo;;.LA•.•TI.O...N.·.~..AND"".·.·•.A1Ul.·;;;.•S•.AND.......·O.·N.--8..IT•.•:E"IN.._.$~.,E_·C.·I.'10_,N.s... ~_....1

"

'.

,.

")"i .
'."

' ..,

','

\ (-::)
.' .

~~..,.:.

To q~fy:fQr a rebatt; an on-Site inspection by-a"BHP ·certified installer tepresentative will,
be ~q~c(to co~ that ali' ~tp.nlelide4. stan~~ !Iit;t. ~peCti,ons mayb~'~ ~r
the; c:Qst~)lner. con~torj pf.'BI:JP B.usipess.MlP1Bgyr, Eq~rgy ~ces will 99O~~te Atld conc;hict
all Geothermal. System inslalJation.inspections. inspections may also be'made during several phases
o(tht! Syste.l:rtS jnstaJ1a.ti,O{k This %'!lay·yary d.e~dingQ1). wnstruction '81ld.instailati'on schedule.

ISERVIC,E QU4rrY EVALUATION

Energy-Services'wiiI monitor the ovem.11 quality/ofserVice given to ib.~ ~Q1ers ir9fti1h~
trade QUies and BaP represl:n~ti:ves. A Servi~ Quality Questionnai(C will be'senUo customers
instlillinl!~th~ $yste¢S. The q~tionna)J;e will l;ll',USeq.tQ la,gel any service p-'o~!_ and
evaluate the program. Customers willbe eneo\lftlged to ~ve f~back~ s\Jgg~pohs to .qc::lp
U'nprovethQ program'. The questionnaire will also h~lp us g4ther infonnation 8bou~ th~ customet.s
MQle,~4llfqslylc (~ CWllOQl~ set)tic.e Ql,les.tiQ~ jp" th~ ~e.raIMomuw.on Secti~lD) in.
older· lo·idontify;targel Q!lirl<:et.

BHP-SDPJI.QOO104
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ASAP Program

TABLE OF CONTENTS". '" _., .

PROGRAM PURPOSE , · , , , 1

TARGEr AUDIENCE., , " ,., , , ,..' ",,; 1. ~ . . - . "' ',.'" . . " . . , . -'~'. . .

Pl,l.OGItAM SELE.CTIpN: M ;.'''' , .., .,.., , , " .., " , 1,

ASAP Prennum, :..· , ,.' 'l ,., , •• , , ".1
!>1l11tipl~ l!quipme~l: , , ;,., ,., , , 1
2·007'801 mals 2' es~ :•.' i ••••••~.,.i.··, ··.~,~"..~.· ..·..,;.:.'.l:·.-.~ ~••.• ,••.\•.:.- , ! _\ •••••••••••'t.: !. '

.KEX A;LL\A.NCES AND pLAYJ;RS , , 2

Dispatch Service: ' ; , ; :, ..,., ,~.; ,......•...... ;'" " ,.., ;•." /3"

sfU.,EIl <\!'ID.SUPPORT ,.., ;,. ;..•., , , ,: , ,.3

"'~untiIlg Department: , , , ..; , ,.3
J:Jietgy Setvlcc;s';i.•.<.r., , ,., ,.,., "',"','. ~.. ,; ';.,.".,.•. :.., .....•......... , "'.',' ' .,..3'

PROMO:rrONALAND ADVERTISlNG·STRA'ffiGII\S , , , " " "..1

Promotionai ailaProgmrilateriaIs:: ;!•.•.•• I - ; ..•..•.• , -.,..•. ,... ,'~,.'..\ _••~••, !'•.•• , ••••: ••;, ••l, . ' . .

·fVRC!;!A8E~IlNROLLM1lN'JP~OCEllS ,.,,, ,, ..,..,,..,, ,,.., , , , " .4. .
.

Renewa!s: , , · ,,,;.; ~ ~ · 4·
. C8p9CUati.ons:.•.,...•...•..,~...•...., ,•.., , ,..,•.. , ,..,.., ,•• \.:.., , " ,........•,4

Delinquent AqcoiJnts;..,.. , ·.,..;.,., " · ;.:•... , , p " , , 4
WOrlcrnanship and warraniy , ~ : .5

.,..
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BLACK HILLS POWER
A'p'pliance Service And Protection Program
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The ASAP :p«>~~ qre.at~ for, ~i4~til;11 custOqleJ:S 4.q. aooe( t,Q Ptcre~ brap..4
identity, electric equipment usage, customer ~latioD$hip.s. and seryice'tev~. It ~~o cQntipues
to meet the-prevent8.tive,maintenance retentioll. and energy efficiency .$tegies for"electric hent
P\litlp~ ~d, e.1egtriQ w~t h~Dg. - . ,

ITARGETAUDI;ENCE" I
rq.~"pro&r¥D targets all 81fl9k 1:fills PoW(;r ~ide.ntitU .~9ril~, CUstomers with

electric,,~. and pro.pane heating., and electric eoollng·systems•. an,d-~r h.ea.ter units in'$ipgi~
Amily qwellings. will·be targe~elt It win not include customers owning or·1easi.ng apartments,.or,
muItl~qfi.it coiPpl~~es ~t are~~. fQr l~.plfrpo~~. . . .

(;J. IP~OGRAMSELEcrroN
. CllStot:JlerS' IlJay-s;lc# f(o~ Q:u'eQ types of sez:vi~ ~em~~ ba,se4.on,theithome.

,protection needs: th~ IilontlUy servi~ ~¢tfees ~ bas~Qri th~ ~1:Upmeq.t \Ufde:i the
pr9gram. Multiple equipmeni oJ the same type witbin-the service agreement,can be pUrchased' at
'lip." a44itiona\ ~"S!- In.2QQ6 an ASAf"promotio.n increased Ul!!"niemhersblp by~ cUsiQmu&. and
lIIi addirloruMT ~pgr!l\leS WCl" iru!d\' ~y .,.;,.ting cqs!Q.mers,

~AP"~iDium. Plan:

In 2006 an additional option called The ASAP Ptemi'um Pllin was introdliced, This plan includes"
the. fleqling &.CooliJlg pill' W",er Heater \lo> well ... iu}annual'HVAt.service c;h<,ck. The ASAP
'Prez:Y.iti¢ glan also'~~ nj) d~u¢f;i;bl~ ip.: tQ.~ ~vep.tQ( a c.1ai.tJl,

.Mulup)e };quipmeul',

Mufrlp1e appiiances that are eq~ to or !iriill.!,t.to th\' qua1ifiad .cQ~ei'adappfi!i\lce will co~ llIi
additional $60.00 per year for heating and.cooling equipment lIIid $30.00 pery~ for eachJIot
waler IlDit M)ll!iplenail c~e,.Will be llMad·to'lotal cost of!'f<'gf!lDl.

("")
" ,:j....•

1

,
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, ("), . Basic Hcat;iJig,& C;::O;4?!IIl1:rIi!.D ~~~lng.~'Coo!~g +Witt~r: ~AP .Pft!b1um.
HeaterPho' .

,

Forced air Ccniml beatm.l! svstem Forced air central heatin s - .FOrced air central bea"' km
Forced"air centr3lcoolir:lll SYStem Forted air central coolinll: SV!tem Forced air centrnl coolin , tem
Electric' hCat puiD'p system: Eleclric neat OUDlO system: Elecbic "beat " '$ t.m
Geothenual heat owni5 SYStem Geotheminl heat lem Geollletmal neat m

Water hea!enmit Water benter unit
.

. Deductible: S '!O.OO* Deductible:: S SO.OO·· NoDechidlble,
ADnual Cost: $131.88* ADoual Cost: 5167.88* Annual Cod: $2.45.88'"

Month •• tutPlall: "$ 10.99· l'tIonth'!v Payment Plan: $13.99*" Mo'othlv Payment Plan: $ 20.49"
• Plu.r. s.a.les. tax..
To g~plify fo,. mi)n(hJypajJf1}eiup!ari; ~to,nef ni!Jif b~ of1·tl1e Pa.id~/1Y-.l!prz!ejJliliJ.

" - , .
Clotrt.tOm.e, Goal A.tual Goal Actual Goar Actua! Goal

2004 2004 '2005 '2005 2006 2006' 2007·
Belle Fourche'

, ,- 5' O'
1

. , '4' 0
. , .

1 3
,

1.. ,

CusterlHlIl CItv
,

5 '0 2 - 0 1
,

:0
.. '2,

Deadwoodllea~ 5 2 4. 0 1 4 2
.. Edoemont .. , 0
, Hot Sorinas - ,

15 gO' 15 0 2 6 ,2'... , ,
,,'

Newcastle 15. 10 15 0 2 4 2,

Newell , 0
Raold Cltv

.. 150 ' .. '76. ,

117 g ,
10

..
23 g.. ..

Soeatfish' 5 ,3. 6.. 0 4 "2 5
.Stufllis 10 7 12 '1 2. 4 2,

Total 210 110' 175 10 23 46 25
. '.J: .. O' , , ,

, '
, '

1~'.\ffi::.Y:.:ALLIAN=·~':.:;CE:::.::S~.AND;;:'.r~LAYE~,~'RS::;;;. ......~

()"......

In orih~r to achie-v¢ Po S\)~ssful ~ppliwlce Jmlt.ecti!3hPf9~ jt is; iInpol;bWt t,o partQer
with allt~ that Can ensure, quality s.erVi~ to" pur ~orpers, ~la~k Hills row~r wil~ \¢il.lze.
qu;ilified Wid ceftified area ccntractors representing iliacioHills Power imiJ,the ASN> prngrnm,
C!Jnti:.!ctors Will be sc_¢ Ii!i!I approvcdby the, Eneigy ServiCe's $nagemenlteam. Wid m.ust
meet s~ific servi~ expectatipns.~d seJ;Vi~ wa¢w,ti(:.S, '.Black~ 'POWet res~es the rigJiUo
hire or'terminate a contractor's service agreement b~ed onfailUre i6 meet the prognmil'S service·
(equireIP~.~;bWiin~s f;ilii~, ()r:~J yjolstioJ;l of.tMB4lcJ(HillsPo~ contractor servlce
~~t.

2
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Atlachmcnl9.6

C)
Dispatcb Service:

Black Hills Power utilizes a 24-hout dispatch service ca11eil Centtatet They offer Cf.uallty
service in response calls. monitorinRofst;rVice calls. dispatCh contractor servi~. and docu,:,
mcp1Aijon ofservice requests. Wh~n cUStoplers'cali in, on. the ASAP H~t Lib.~ *l1II}~.at
1-~77-147-2805 they are swOOng 10 Centiatel dispa!chen.

Centralel will hot handle tioub)c-slwOting ofcusfOlher.Clills. This will ~ handl¢ by Black
}JiilsPo~ stat!orEn~ SCrvJ.l<CS 1;'~hbici~ that $,op-call during the day·aild. evening.
The answering serviCe takes calls, then dispatches them to a BHP representative: They" then
~Jjmit prin~ed jQb tickets,for us to Proceed. with a'foijoV{-up. with: the. cU$>mer.

ISALES AlW.SUPPQRT I
The District Offices play an importanl role in promoting and selling the program. Sales

~a,I$ AAV~ ~Jl5et f9f ea~ Pi~trict to supwrt ~e pro~ jri~g i\ .strQng cWltQr:p.~ l!ase in
.order to create funcjs.to·support th~ pro~. EnergY. Seivices will suppoq ihe"Distrj.ctO~~
through program sales training, administrative; and servi~ sUpport. .

Ac;eounting Dep~ent:

<::::') Customer Servic'e Accounting will PwcesS all invoices ninde to customers'that are being·
.P~ on anitnnlltil ~..is. District .cSR'~ wiJl jnitiate·. moIl\hly billing Wocess tjl;lt will
allo~ the ~~mer.!9 participate in the·P~~~by':Bank Plan..A spednc rate co~ QI! ~e eiec~c
bjll indic8~ which customers art; on the ASAP Program. The line item will idlfntifY, the charge
as Dtl~~ monUtly. fc;e:, FOJ~'ahnual P!'1rmeilt,.,QI~k HilkPo\l{er wi" actept',C3$ltqr ~dit
Cl!r~.

Energy'Services:

• .I

,
c

! .....'), ..,...."

. ~ergy S~ryices wlu' s\lpervi'se ll;ndmoru.tor activities:involving 'service con~or and
~i~patc1iing services. Energy Services WIll'also handle aU eJirolhnent appliCation-forms and
cri:at«;. a rePQ~ proces,i; tha; Will track all aspeqts 9.f thepJ9gr:aqi, ~l,1ch as-~~~s. rey~.ques,

~~up.ting p~sse~. cU$rQ~r eYlilu~onS, ~ncr~es ~g. ~etiDg wiU Pl~g.e ~
administer the product develo,Pment, advertisin~.' and promotions. .

En~rgy Se$Viccs'will be~ initial ~ice provider"fot~ce~paits. thi.s wijl.allow
quality contro'J as far as heat pump and all- conditioning serviCe·repairs. We will also be ava.i4ble
for after business hours repairs. .

3
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Altachment 9.6

m:e alSo ~yaUabie ~O cl,l$.rp,exs., 'fl!.e BHP \Y~ page~PfQvi.des·iqfo~atiQ~ tQ C"u,$toi;p.efs
..aboq\ t!)e progniin.

Marke~g has ~SQ produced a 2-oiiQ4lC info~ial and a 3Q-secoAdI¥lJp ad.promotiI;tg
ASAP,. Tbe rrv infomercW i:s schedu:l~ t<;t rtm P~Q<ijca1iY'9nPtafrieWa\:'e channels. The radiQ
spot will be. run atvarioUB ti:qes on specific local stati91lS. The infomercial is also ~Vailable for
viewin$.on OVD at borne .sho~, -

Page 34 of61

''''J'"" .' .... :

I..P..UR..· ...CHAS.....· E......oo> E..NR•.•O_LL_MENTiii.__P.R.O.CEsiiiiiS..' ... ......1
Signin,g up fot BHP's ASAPp~ is de.sign~~:rto b~'s~ple for both ~e c~o:mer~d.

the salesperson. Th~ I!ro~ does not require any'pre-insJ?CCtions' ofany appliance; however~
BW·!.lQes J;QaiJ:ltaiti the tight to iDl1pect Ui6 equipmc9t cefore ijloWilig cgy~e tQ~ ~r 11
c1;lstom~r sub~ts an app1i?lti6~ ~ 3Q-day wait is~ed befq~ C9~e~~ .~~. S~i!il .
.offers may'coincide.with program promotions throughout the year.
'. - .

See flow charts' mcitidOO iii this s~on;'. . " . , .. _, ~ .

Ren.ewal!i:

Paid by"Bank qustonfers wflbenew automatlcau.y each year v;{ih·no nbtlfiMtio'n ·of'
J;enewal. "YeadY" payment e\!Slome!;>. ";!l be notifjed1lt1.~ 30 day. in 8!!yanp,.thal-th.ir '
~~~ L~ due. ReQ-e~ inf9~.~on Is 9ut14ie4iI!.tlj,~ PW~ Terms,~ <;OIi~ti9~;

Cancellatio'Ds:

. A c~tom~~!iY..~.l ~e' ag(~e:nt ~t .apy time, iegar9l~s pftAe@10UO\oftime¢e
coniract has been active, They will bC'1lX[uired to notify BHP'30 ilays before the final
c;anq:Uation~, WJien a ~pstomer~~U~q~EnefgyS~~ sQould be; notifi~
inli!ledjately,

/!!letilY'Sen'iC\'S Wiilll\oQitor ilCCOUJit pay'!!leJit's\l\lUS, If. eustoJ1ler beoqIii.C;; 30 days
delinq~eIi~ the custon;t.er wiJf be notified imm~te1Y.in writing~t tlufaccowit is'n6zen and nO­
clliim.s willbe hQnored, until the 8C:CQunt. is cJ,Iqent. -60 days after an account-is due. the acco.unt
wj.U be ~~qed. On~e.aila¢9uiit~s ~:p1CeU~.tM.~Q--day~aitts·req~~aitibeforel ,
activation~ andan inspection rna)' be required. The delinquentaccouD_t fiJ.~ta1so.l1e Ihad~ cl:Uf'Cnt

4,
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All;JchmenI9.6

Workm~Dsbip and·WQrrnnty:

BlackHills Power-will provide s.ei'Vice·wre~ o'r rep'iace ~e eo,,¢d iler.il~,Jess !t
deduotihle of $50,00 per trade CalL All deductibies must be paid in full at the time service is
perfon:v.ed, O( within.aO day~ frQm ilie~e ttIe ~~m~J; is iDvQi~; .lithe d.educlibie is not paid
wi1hin ~O daY!i" no furf)let; seryi~ will be provi.ded wWJ. sucp tjm~ t4.~ ~e~uc~~le i~ bro~gbt '
current Deductible is good for 90 days per appliance per breakdown. BHP .and its C()ntraetgrs
qiP-StpJ;Ovtde a' wotkmapShj.p~tY on aU parts and l;lbor provi~ The wananty. for labor is
thiI:ty (3Q) l!;lys 1\04~ wammty onp3ns ilj ninety (90) <IioY'!, See Pl1lgnim:r~ iirid C9tlditionS
on mybhc for exclusionS and specific information regardihg:eoverage..

5
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Black Hills Power ApplianceServic~ And Protection (ASAPj"
customer Purchase and Enrollment Process

"

'Customer (;xmtacts·local Send application to
BHP district office, 3(),day:, Energy Services
waiting periOd begil]S, 1(applieatiqn reflects

, ,payment methOd)
, E1iergy, Services'enters

,

CSR.lncentive recorded,

cu~tomer information into & sale'is appfied to
C,ustomer wants,to l. , 'tracking.database district'goal
pay on 'Paid by 1.... Bank" plan, cs~
sets up'billing [n CIS , Energy ~rvices sends

,

customer'''Welcome letter" 1,

Rna"nee sends PBS -r,

report to Enel:!lY
Energy Services does Energy 5elVi,ces

Services each month. monitors late payments
mon~Ly'reconciliation and expir.ilion of all
of PBB'C!lStomers accounts. Renewal

notices are.sent·to
lh,ose wIlo p~y Yearly.

Cl(stomer makes,
,year1y'p'aymenlvia 1'4- eas", clJeck 0' credit" ,
eard'. .cSR deposits Eneryy Ser:vices will run
,~ daily'batch monthly reports,

inclucfi'ng.flumber of
sale5; in. ..e,ach .district,
renewals, ca{1cella~ons,

"
and e~irations·.

6
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Black Hills Power APPHan~s~rviceAnd Protection

Service Dispatch Process

..."

-'~
Atlach~nl·~.6

(ASAP) ,

-
l;enlJ:<ltel,calis BHP

. Customer.calls En"ergy Services' or·"on~ 'Energy Services verifies
1~87,7-747;2805 call"'le'ch coverage.

1
. 0n-cail,BHP lech If not "an emel:gency,

contacts customei"to " job is_,sch_edul~as
, , centralel faXes Job ticl\el c;Je~nnine If an soon 'as possible
"'10 BHP EnelID' Services emergency
.' on-all,calls .

, l
,

. Ifdeem~ ~eme!gen9Y:, lech .willlake.call
immedialely ,

, Centralel sends monthly ,

.. aqiivity,repo.rtlinvoi~ too
BHP

Jt'BHP is'unabie 10
make tha,~ervic;:ecall,
an :authorized
t;QrrtractorwilI be
soh~uled

7
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Black Hills Power APPlian~i>Service And Protection (ASA~'
Claims and Billing Process'

Completed job ticl<ets are
Once job is done, . submitted to BHP Energy )l(pplicable labor;and parts from
technician wiil complete. .

~l:Vices
. BHP·are charged to appropriate

'the original job ticl<et with . ASAP work.orders
detailed explanation of . •
workdone and parts .
required

Gustomer's data file is
'updated with. new information
and work.history is.added

Contractors. invojce BHP
from job ticl<et.

for work 'completed and 1labor

-Customer invoice for.
deductible is prepared.if
appUcable

Applicable labor·and parts are
char'ged to apprqpriate ASAP- Invoice 15 sent to
work orders •

Aq:counti.ng for aM)\fl.
Energy:Services prepares
monthlyreports.including
number of calls, total hours,
wtal parts t 'and contractor

'charges ,

.

'8
BHP-SDPJI-QO0113



()

. ()

(J

AltlIchmenl9.7

SurgeGlI4rd Power Quality Program

TABLE OF CONTENTS

PROGRAM1'URPOsil.~ · " > ~ , ~ , ••••• ' ••••••~•••••••••••••••••••• !

TARGET AUDIENCE , , 1

TYPES OF EQUJPMENT.,. , , , I

Surge Protect'ioo Equipment ,.~ ,., , , , 1
UniJ;>tmup\ible \'.owe~ ~uPPIy, (IlPS)Systems: " 2
Ge.oerlipk Gl;nerat9r Tiansfl;r Switch:-..~ : r ; •...•. _ .., ...••.:'.t ?!••••, ••••••••~ •••••••: •••••••••~. 2

P!tOMOP9NAL AND ADYER11SINGSJRA:rEGJEs. ', " " .." ,. 2

PRPJ;lUCT.sALES 1'IlAINI)'fG ,..".,., , " ; , , , ,." 3

SALES PROCEsS" .., ".' f.'.." ~ , , " ..,..~ ,.., 3

PURCHASING POwER QUALiTY OR upS EQUJPMENT ,." : , 3

"

..
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Altacnmenl 9.7

Black Wlls J,>ow~..
SurgeGuqrd Power Quidity Program

1.I'.R.O.GioiRAM......p..u.RP.....o.s.E -----_---_-------.....I1, .
~y offcrin~ powcf'«Uality·products and. service with SurgeGuard, we will increase awareness of'

power quality equ,ipment,forBHP's residentiaJ~ commerVial custome$. w~ wj1( ittcreas~ ct;Stomer
loyalty Us'well as~~~pereeptioh.of.be~s: ~ eil¢rgy"provict-e( B:Jt4 '~rVice COD;1p8nY for o~. .'

. cu~~meq;.

I..T.·AR.G.·E.T;,;;'\;;;;U..OIE.,·.NC,.E....·",,·_-------_---- -_-1
.Th~$tlrgequMPpro~will target;p~ly all residential customm-and small commeiciaf

customers. 'CUStomers'with personal computers and.a variei}!-ofoffice .type el~nic. equipment are:
primary consumer targets. The progtam IJ3s ,the Potent¥:.tQ offe;t:po~r quality ~~j5tAAce 8JJ.q sUp'Wrf
"(or medium to l~ge cot$ler<t4U c;ustotil~ thiQ:ug~'qne~Ii~ne ~D.9ultation from the Energy ~erVices
Department

"~"-';

<)1 TYP.ES OJ!' EQIJIPMENT

Surge,!rn~tiOjj Equip#leiqt.:,

. ~ ordeJ' to eW;qre ~tBHr of.w~rqQaiiifeqqipm~ttujd service ~t ~ c;o~peticlve .pri~En~
S~ces has researched the various t)'peS ofpowet quality andUPS equipment that is av~lable tp
c~mers.. ."-

Bl;lCk.Hills Power exciusiveiy uses the Leviton product line lhrougIl Border States Electric.
Leviton.has areputation for quality :products, as ~U as t~CA1 an" rn.w:ke~ng S1!PPO~

All ~vitOil.'S ~g~.pro~cpve ~evl.ces ~ve ~~ri:desigh.ed, en&ineered and teSted to set the'
quality standard for effectiveness and reliability. Selccted suppression products are. cp~red. by
Leyiton's'Lifetime·Limit.ed Uownlipe WarritP.ty tha10.ffers e~ceptioDpl ass~~ .not 9hly o.f4evice
perfQm1ililc~. lnv;~ for. the} ~l,l,iplp.ep.t 15eing Pll!~~fed~ ~evitqn ~AC~ th.e ~t of its J1qtg~ ..
Protec«9:n devjl;~ with it fiv~-yeai'QJni~dwar~ilty..

I

......,~,.., .)
i.: ' .,,-

. )
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Uniriterruptible Power: Supply (UPS) S~stems:

"There" are thiee ~ic t~hnolog\es ~esi~ed to RroYi!1e pOW~ protecqor\. Swg~ S9Ppressors and,
power line conditioners "are two afthe basic means of.protection. these devices are protective; devices
designed to reduce potentially damaging. short duration transientsp~ot on pOwer lines, teiephone.·
lines and. TV c~b.le-.

Unfnterruptif,ie Power Supply (UPS) systems IeP.resent a third. more eo:mplete solt,rllon. A UPS
system supplie!; cl~ 8,Dd"reJ,iable P9we.r i,n order tQ: . •

• ElimiDate'network down·timc due to brownouts
* frevep.f Cq4ipm,~ cla'n:ut8:~ frotQ power Sqffies
• ~revent file cQr;ruption: midp$l~ doting s.hart P9Wel otitag~
.. .Allow orderly shutdown"iD case ofprolong;ed outag!' .
• .Proyid~ i,nnu"t poW~ factor CO~9~

On.line UPS. technOlogy rep)"';, utillty powe, ..:the primary ,olit<:efeeding the ioad by
C9nveding·the utiliiy AGvollage1j> tightlFeJl1!l'!\e<lDC volt.08o and. tl10!l electropically "synthesizing'!
tX>ntim~oW3. cl~ AC·pow~r. 'PllsJeqhn~h:igy ~~~ A.C power distur~ces. ~j~ntS anq,
frequency ffuctuations fujJIi reaching'YoUr cr1tlcal systems and provides s'teady continuous power
.~g~leSs of the con:~Hti9.1;l ofthe utility vol~~. M9d~ls roar vary dep~n4int on voltage size.

Oustomers are encouraged.to coIisu"trwith Energy Services·when considering th~ purchase of'
UPS sy·siems.

With m.Q~ horpeo\W.~~JYing· oIi.8l;Ji_rs.4iuj.pgPo~ ,c.mergep-qfe-.s•. GeQuLiQIC"is th9
·petfe¢t solQtion to ~Iinecting.ho!Ue g~~ratots. By ~lIt~J;n8t!~y &isco~~ a 9UStbmer·~:home.
from the powe, grid, ·GenoiLiJikmlniini""" the. hazardsca~ ~ibackfeedlng artdmaxin1izes safety fo,
y6~ C$tQD;l~~'*- YPw lU;1e~~reW'pei;sQPD:el. GC#.erlink equip'ni~nt req~ ~p~ia1i~d i~9n and
'custQmers Yt!hCi are 4ttCre$t,e4 in tW.s mww;:t ~Qul4 cootac;\ E1lergy S~m~' rQr !lSSistanee.'. . .

II'll.O~OTIONAJ, AN!> ADVER.TISIN:G SmATEGIES ,I
. Power l'Juatity pfod.1J~ts ate offered liS a .So,ulu~i~n to power quality.C(jnoerrur. tpfotniatio~"iIi ~e

fonn ofcustomer-education.is available at ~l Black>Hills'Power offices'. These. educational pieces
. ipcll,ldQ bwcniJrCs. Ro~ers; ~cles. ig"tP.!f cll$nier- rie.wSl~.~d:i¢'on;riMion on. the BJ~~ Hills

PQwer we'Q si~.

2
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"" IPRODUCT ~~Es TRAINING· ·1
(':) , .

'. .' Energy Services Will cend~t on-going S~tgtiG;'4td PO:wtr Qu:alityP~~ training.for BHP's'
customer service, related employees throqghotrt the area districts, The trainln~, will cover the. BaSic
Principles ofPpwer QiIality.~t~~ Power Stp'ge8 lcIDd IQ~tioris, Ho~ t9 frev~nppo.wer .
Surges \lD'I Fllilures,. J;lIlll's Power Quality ProductS-i)elll'fits.lindf~s, eil<l BHj"s Pilwer Quality
Marketing Plan.

-I
All,product sales includesfilling out a Surg~uard o'6ler form andCbllecting payment Ifa stand

~pp.~·Pl'Qdqct is, avsJI~le. i,n a, dis.t.ri.lj 9.ffice,tPc; customer may~~~ iteqi With them ~t:UIe qme.Qf
$aj~. [fthep~uctisno~ ~wailable,qn or4er .fQpn .sho!#d be ~tto EneW Sem~wher; ~e ord~r
will~ filled,and the produclwill.be sent to the distriei as soon as possibie. Energy ServiceswiU
prepare a MAR bas~.on infQrmatiQ!1 fi'Qm, the order £orni.for aU sales .apd j1CCounting' Will process
paypient;s ~ceivcd.

NQte; Whep.p~s~e: a GenerLink: product, c~.m~rs lQJlY cboos~the .r.'ai.d 'by l}ank })3}JIlent
plan.. With1h¢ N-ym~nt ItI,an, we ~quire 5~4 (jf~c r$iJ Co~ plus.sO% ofto~ ~~o\1Dt t() ~'p~i:l
when plncin-g-the: ordet, The balance.will be split into' 1-2 monthlypayments arid will be added to the.
customers .llgbt.bill The p~hase.of a GenerLink p.p.itin~ludes the ceq! ~4 installation by a BHP'
s~ryj~~ ~~9i~.

Orlier fp= are availab)e for ijpwnload1bro98h mybbc.e<>m.

I!"PUR.·....C..HAS;;,·;;;;;;IN.·G;,;P;,;O.WER;,;,·;;;·~.·.Qi,;;u.ALIT.·;;,;,;.Y;,;O;;,R;;;,.·;;;UP;,;S;,;E;;,Q~·UIP~.MENT..,.;,;.,;,,;,...._-----...- .....~

Power quality·equipment may be pW'Chased at a local district office or at'Energy,Services. To
~ut'cbase e~uipment, cll.$tomer must.CQID:pleJe: tAe .$ilIJ~GIIpr4. P1:Oduct Ord~ Fo'rm~ Full ;pa~cw-tmusl:
be rece~vedbefo.re receiving.the equipmc;nt Whett purcl1asiQ-g a GenerLink: ptodyct,.customers may'
ehoose the Paid by.Bank paymeo! plan. With the payment plan, we require!iOo;. ($375.00) plus SOOAi of
t9tal tax a,mount to be paid when placing the order. The baianed willl)e split into 'i2 monthly pa)'D1en~

PC ~i>proJ<iIpately $3)25 a¢ "Ii!!~~ !O the custom""! lightbill. The pwcbase Qf. ~cd.jnk unit
includes the Cord and installationbr a BHP service technician.

(

(J.....
, ., . 3

BHP;SOPJI-000117



o

Attachmenl9.8

Black Hills Power
Electric Wilter Hea,ter Program _

I..P..R..OG..RAM=..P..,URP.',.,O;,;'S_E_' ,

The ~ns for· ~"4$>~er:.~on. 6re1ecWc'~f .h~rs v~ by ~UstQmer. b.1J~

primarily include: .

Page 43 of61

•
" ••

'..,

•

rrefp~c,e, for ~lectri9_~'heakr due. to ~ij,go;n difficw~~cosl

InabiUty t9 access'nafuhl gas.4 unwi,lJU!gness-w \1S~ propano,.
darrr forward from the,days oftheResidential Water Heating rate (eliminared in
,the late t.97Qs)"
,~re(ctence ~r totil,~lectric ~qm9- ~~ Niateq Il'i~!ige;sf
"Home-was"l2urchased willi electric water heater,
Safety, '

•

\ "")::
'"

-\'3,

11Oi>.R;;O;;;G;;RAM;;;,;;.,.t.O.ST.'E.'~.FE.'~~;,;,'.IY",E;;'NES_,,,,~.._ ,"'i __ ,

This is a yeryrapiil payback ofthe: incentive cost ofthe"program. With thc;'se.resuits,-the.
¥e~i~Vity f9t A'i:erij1e.f$hip>~· ~e: program is ftI.inirn,a]• .rn effect,B~ can,.e~rit;n.ce 80%
freeriders and stiIlachieve ~on~y~ ~(mpl.l:,.Payl?a:clr6n.the·p.ro~. .

1J\O'~~ boilefits Of t1i,~;progJ:lllli, (octade:

t Load ~enfiQn

'. Load ' 'wthgrg , ''' ..
.Improved.c'ustomet:satis&aep.on Wi¢. ~,l~tric WJ!t~heatit,lg'M4 BliP
,Increased trade.ally SUPPOIt for-electric water. heating .

ICl!sniMJi;R RtBA,TESAND JNCEl'mvEs,

The: ~QQ7· ImlgI1lQ\ is ~~il¢~d tQ be ~pt~ fl?I Qle cu$l9n;i~r. ~h te1?ates~ i.tii;en~ve.'?
are available for customers purchasi~l~..a dew ~lectii~ ~ter~~ter. G\JStQr;I\ets !f9 offered ~1._9.0
per. gallon unit, To qualify for aTebate~ water heaters must. have a minimum capacity of30
gall~ anda rn.wHmum4.5 kW j::t~j:lkheati.ng·elemen.k, Tanld~ p.r. On~Dequmd water
he~ters do :opt.qual.ifY fQr re~ate~~~9ijet sY9~e~ us~ fo~ "".~t ~~Y qua1ror (or':r:esutaD~

heot rebates but do not quality for: 1Yater b~.t~f re.p~~~.

l}m' als\i off... aJl.i!il.<\ilio@ water heil!:ef,~nt!ve ot~~90 fu,quallfyipg cpstom~rs
\>il~lta~Wl)«Jll~,Contrt>UerSystePliJiiJs~t~wit!ramlW e)e<;!riq wa\<r1\elli.... ,
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Altadlmenl9.8

(),"_ ",,12:;;;OO;;,;7.P;;RO;;;G:;,;RAM,;.~G;;;O;;;;~;;"'__..... ...I1

• As of November 39, 2006

" ",

DISTRICTS' WATER,HEATERS
..

" , GOAL AC'TUAL GOAL A«'llJAL GOAL ACTUAL -GO~

, ~lM!4, 2000 200S 200. 2006 2006" 2007

Belle Fourche 28 22
"

17 18 24 33 "29
CusterlHili City 72 80 84 53 ffT 58 51
Deadwoodllead 44 28 44 35 48 42 53
EdQemont " 9,

HoISDrinQ" 97
,

74 99 72 93 ' " 81 83
Newcastle 7A 43 45 55 69 48 59
Newell 3
~ldCitv 168 171 157 89 148 129 161
SDearfish 27 11 " 21 10 17 18

..
22

Stu",;s " " 83 '24 '41 21 ' , 25 19" 14
OTALS 573

" ..
431 "488 353 491 426"

..
490

" "
. -.. " " ..

o
•

, .
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Attachment 9.9

BLACK HILLS POWER
OtJier Cu.stomer Progr~ms

loilE:::,NE::;:RG::,'Y~ST~ARo:.:.:PAR~TNERS.:;·=~H;:'P;;.:._. 1

AboulENERGY ~AR:

Iu 19~ the us Environmental Proteetion Agency (EPA) intrQduced ENERGY STARas.
voluntaryl~g progrannjesigned \0 identilY and 'promo!e energy-effiCienlpiud~ to redw:e
grcenbouse gas emissions. Compulets and mooitors were the first labeled products. Through.
1995, EPA expanded the label to additional nffice equipment products and residential~
and l;OOling equiprnC!ll Iu 199~.EP,A~wiUi!pe Us DepartrneniofEnergy for[i;lrticu1ilr
product categories. The ENERGY STARlabel is now on major appliances, office equipment. .'
.lighting, home electronics, and more. "EPA has aiso extended the.1abel to cover new homes and
commercial and iniI'lSl<i8l blli!cjings.

PartnenWps:

Througb its pannerships with more ibllllS,OOO private and publi"sector organizations. ENERGY
STAR delivers the technical infonnation and tools that orgawzations:"and cpnswnersn~ to
chQO&e energy-effiCient SQlil!j9DS I.!Jld be§~ bianagemep.t pr~ti~. ENEI\,GY SJ'AR haS
successtuny deiivered energy and cost savings across' the COWltry. saving businesses,
organi7.ations, and consumers about $I~ billion in 2005 al""e. 'Over the past dccaJ!e. EN$GY
sTAR b.I\S~n. drivingJOI:ce bebi!>d, the lllQre widespread, '!So nf SllCb iccPllologid
innov8:tions tp !,.ED trafij~ligb$3, ~fIi~ieht fluorescent lr~~g •.power r'nan.a:gement s'yst~ "for
offiqe ~pment, and low standby ~nergy:use,

Iu late 2906. Black Hills Power bec@lCanENERGYS'UR.pllljne!. !h 2OQ7, 9l!f·goal'is to
'promote costsaviPgs and lfO~ervation to our customerS tlir6usht seyeral avetl.ues. ~eM¢etipg
Dcpsrtrnent will promoting the ENERGY stAR progrsrn by incorporaling the EN'ERGY STAR
logo in product"brochures oqd in various l~tions wi\hin the'Black arns Power-web site. The,

Energy Connection and p.pwer Fa¢n:~~ lettqs Y6ll~(~ seyC11J educaPoil;ll hrtici~
that wille.plain the ENERGY STAR program. liS will.as1bepartncrsbiji role that Black Hi1Is
"Power has taken.

1
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Attachment 9.9

Empl.oye~ MU(;8tion:.

Sl'edl\l tntinin~ will 1)0 given d¢ng:the Yell' tO~elp erQpIoyees better jnldetstijnd \l\e bi:nefi~?f

being an ENERGY STAR I'¢n~, The tntining will include guest s~ers from the ENERGY
STAR progtam as well-as .prInted·materials that"may be'used asrefereoce ~des.

At'this time, B.la:c,kWlh~· row~r ~bllotes are .not,tied' to ENBRGXST~ pto4uct guiqdines. The
goal ofBlaCk Hills.Power· is to provide information to our customers to hetp them make the best
choice possible as they purchase appliapce& and othCiI.prodq.ctsb~ on ener~efficiency;

To learn more about the ENERGY STAR. pro~.visit the ENERGY 'STAR web site at:

Page 47 of61

1..·HE=A:iiiT..LiiiO.SsJ....GAlNiii·.....AN....ALiii· .:Y.SIS....l'iiiRO• G•.RAMiii·•·iii'~ .... ...I
Purpose:

B1ack..Hills Pp~r:offe~ l!'~ Heat Lo,slGain.Annlysu.to 9~mers ii:l.terested in
\ t~~&.!lD ~I.!ergy' ~o_~ comPMison fOI: their"new}y cQnstructc-4 or exis~8 hoJIi~., Th.c cp¥

eompari.sonestimates annual electric operational. cost savings ofspecific watei' heating, heating
and cooling equipment installed in homes at·DO cburg,e.' . .

HQw::to Par«cipate:

. ~oinef$ n~_ to s~a, Ii copYof¢~if~W or .exi~ng hOP.1e~ '.f!09rpl~ to ~~ir IQCD.1
4isbict Qffiqe otto ~ilergySt;rv~Qes:in~pidCity; A~port 'will~ delivere4 by th~'district
mana~er or a BlIP representative as·soon as .possible. The report will indud"e; other,pertinent
fufo~p.Qn ~4~~¢t directory, ~rgy etQ..cjent J;.eb~.P,nd. ~j;J ~ffCI:e.d by aI:W.

I..L.E.VE_L.IZE_D_B.IL.L_IN_G ----_~._ ---_ 1
Pu.rpose:

BlaCK I.illIspower gff~ c\IS\DIjl~ the option.Wiiay'their J!'.Qrrthly eI~trie blii; tjlrou~
\lte LeveIized Billing plan.

,
What Is L~ellz~d !l.lUlpg?

LeveLized Billing-js a D1.Qving average (+ or:-o) basedon.:l2.months otelectric
CQosw:optlon, Each~onth's cha(ge!!.~ !lIl P,Ver889 9ftl\C c~nt mQ~~ ~d, the Prc;vlo~ 11
months. CoIiSeqUClitlt, a.m9ntllly Winter biU 'l'i1! p<\rml\lIy change ojily slillb!ly fro", a,imiI!u"
Qne during1he sprint'; summer or fall.

2

BHNiDPJI-000122



I
I.

t')·
'-,.

I Page480f61

"Altachmcnt9.9

PrqJqotional Acffvit(~.: .

Levelized BUling will. bel promoted in Augusi!ll1d: ~epl\lDlber of 2007. A Ii.ill payment
option, brochure is avajIable for"cU;StQ.IIJeI'§ at~ ~HP' 9ffij;~. ne Lc;V(:~ BilUPg pro~ is
also promoted iIi the "Energy" Connection newsl~er and on the BHP web page.

I.:.oPA~IDB;;.:Y.o::lI;::ANK~P~lJA!'!~· ,

Purpose:

Bl~ok Hill.s.Powet iltrer.l ""'lOnierirtl!e oppil.rt).plity 10 autilinalicolly P!ly t!!eir.BlU'
eiec!ric.1iln.ea<;h.!Dontl!t1irougp. our Paid By. B!lI1k PIlll!, Wit» t!)ecuslOmerS ':Utho~do, t»e
eXBcramoUil~ of the bill will be automatic8l11 witbdra~·from the cust0I?er's biuik~ccouot on
the Q.lle date.

the Paid By BarilC'planls convenient. Customers-won't have to spend tlme writiqga
<;;heckto:pay'the:ir.el~c bilJ and mailing i~ completely eliminated, wbiCJi reduces ~e cost of"
postag¢' a.qq.env~lo~, .

The l;ustQm~d$ also guaranteed on~time: payment eyen whe;n they are aWay from home.
SQ that they tlC}yetWY !i;l~ paYIQCDt~~9r~ive 4 l;IcUnqvent nQti.ce.. .

"

~ Other'options for·the.Paid" By Baqk-pian inClude autOmatic payment for Oemand
C.ontroller w-"ty Plan,m\>othlY ASAP paymeil!s' Gene(J;.in1<;jlWc4:>e, and a pa)'1IieQt

. program for Demand Co~troij.c;J:' purchase,

PromptioDol Progt1lm:

Marketing will 'iIIll~leinent a·promotionalcampaign..for. the Paid By Bank Plan. We will
also.pl~ P1Vrnotional Wfotmal;ion in the~me~ Newsletter.

lo.;WE~·;;;;S;,;TE,;;RN;;;,;,·,;;UNI;,;,·_O.N_-SP.·,;;EE;;;;D;;P.·A;,;y...·. 1

PurpO!~:

I!\ Jurt~ of*OO~Bl..~1Ji!\>·?owerbeglll! otr~g c\!Stiliner.llh~ opIUm o{paying their.
bili via credit card.~ jIrollnim is ¢led SpeedPay!U1d.it is a third party bi))ipg sys!em
operated by Western Union. Customers may ,Pay using Uieit credit card by either ca.lli.ng a'toll
li:e<; nwnber 1-~66499-394i, calling our office.ll!1d speaking to a.CSR, or by Yi>iting the·Black.
Hi~ POw~[ ..web ~te" Ano~ ~~'~hilrg~ ~s ~\lire~tby W~r'tl~oQ 1P U$C thill. $crvice..

BHP-SDPJI-000123
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Allachmcnl9.9

Ptomotiqn~Program:

Pewrs oftJte SJ>ef4Paypro~ an; co$ill.'mJ~ed til Ouf Cl,iStomers t!if91,lgh contact
with Custom~-SerVice persQpn~l. po~ in district Qffj~. a¢ 4UOrm.ati9naJ ~cl~ ~ tPe
customer newsletters. In 20()7 the SpeedPay feature" will·alsa be included as p,art ofourweh page
suite promotion. . .

I~B~HP~WE~B;;oSITE~"~ I
The aHP website: inQIu.df,$ i.rifQqnation 6n aJJ products 'and s~tvices. The. si,e alsO-offers.

.the cohve;n'iene¢ 9fd9wh1oadi~gqrget fo.Jl11S,'Q*h~~ videQs,;,lpJd 'Qtb~ inf6$ll:ti9~

In:2Q07 &QveraJ- web' site ~cCItleD.t$ !U'.e scb~uJe<1 to go on-lipe, nes~ upgrade$ wUl
II1l.owour CUSlQmeis 1h~JnoS\ \1P-toila~.fea\UreS PQSsible when CoJiduciiQg bus~s Wi1hB~k'
Hills Power via oh-line interaction. These features are a r~t ofresearch by the Web
Development'Team atBHP along wi1h tecbni¢ assistance. by 1he BaGIT Departm~1and
91its!4¢'ven4~,' -.

In20~ the IT DCJ.>lU1ment 'brought the. CuStomc;r TOolBox.o:n~line .. This concc;pt offers
c~omer~ the iOo~ n~ed lQ <;op.du~~qonJ;i.4eD,tial; 8,Jid Jiec~e. ~tiQQs via tlie ip.te~t. ~y

_providing secure useddentiflcation artd.passwo~ customers can now'~theit accoWlt£:~
make necessary transactions trom the convenience oinny computer-with-internet access. During'
.70071QB.DY new f~tu¢s )Vill ~e a44ed t9 tl!e G~o~er Sen1~ Tqo~ .:[3,9x inc~Hdi~g ~e
following, ' .

•
•
•

Apogee:

9J!-lipe ~ill. ~a}'lll!'lll (villW,*jn;U!!i.on) ;,
Elec~Ilic;em J»reseQtment •
CanceUation Requ.ests

"'<CQunt Jrnnsfers
Request fO.r S~ce.

" .
Apogee.rntetaCti~ Is~ service pi9Vider Q(a CQ"IP.pteiiensive Epergy..SUite. that"will ~-
implemented in 2007. This suiie-wiU consist ofan energy management link thai will allow
cl1$mers to 1jliliZe-1hc follo~ f~a!UreS' -.

Residentiiil Enetgv Suite

( -:-).
\.,..,

•
••
•

Conservation Tips
Ajlplian.ce Cale\!la19(
Yendo,: Locator \"
EnerwUbnur

4

•
••

HOIDt; Energy.Calcuiator
Ligh!ingCol~o(
Weather D!Jla CecntCt

BHP.-50PJJ-QOO124
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Kid's Korner - Energy safety & Education
",'\
\.:,..J A diverse reso""",..ofedU<;8tlonal and safety inIonnalion fodad's of all ages. this program

offers ipfonnatioD 1¢o1!t-~ ~'~d c;:LectP,cjty. This program. wi).Lrripl~ LoW.e's E~ettric

.UQi,verse,. ~owever Lp~e'wiU remain,~ the S;{lf~ty iliascqt in the TV, print, and other safeD'
yromotional medium .

Other web .site features in.elude cUStorji~ bpihi9Jl s:urveys, OI;l-~ cnrollm~nt for prQdu9ts and
services~ out~e management, and FAQ area. .

A~ 'new f~s·beorp.e availlJ~I~ •.~ Marketip.gD~ent wilj:CQ~un,ic~te,~d.custQ~ers ,;Uid
employees through an advertiSements onradio,.TV, and print, as well as'articles in iit.e, Energy
'ConnC¢on an.d Power factQr·qews.le~r:s. . .

The BlackRilis Power web site is adminiStered by the'Marketing Department, No
~~ tQ the site will be: mad€} with91tt autho~tio~ ofthe Marketin~~~t.

1.'i.HE=ENE..R.·GY..·....C..O.NNE;;;;o;;.Cf..I.O..N_· ....11
. In.ZOQ:3, BliP. began pjil>)jsnjng a Q.b,epage mOJ;Lthly newsle~( that is inql1,1d,ed. jn the

-mpntb!r I>~s, thAt 'li,r.c seot t~ ~re:d~c;p~ ~~o;lle~. T\lC~ n~slettets !n91ude i¢'onnatioQ
about vario.us programs and·BHP sponsored events. Seize the Day Marketing is contracted for
the design.and pnnting ofth.e.neWsi~. PubUcation.coAtent is aetefJDined by'Qll;' Marketing

. Dep'!rtIrie~t Curren~.~d ~Ii~ issues QfQ1e ~~gy Conn~ti.o~ ar.e ~y~aI?l~ op..th~ BHP· \yeb
p~e,

j 1
In'2004,' BlIP began publislilng • quanerlynewsietter targeting all koy.accounl and

industriol customers. The l1e\ysletie:r inclpd~ information reJa.4X1 to electric efficiency. training
eve$. and. new tecbnol9gies of~rest to our indqsbial gsers, S~i:¢ ~~·PIiY Marketing is ­
COJItracted to~ the ~esi'gn ~d printing of the ne~~r, Articles are subnP-tted by the Energy
Services Department and other llub1ic.reso~. Publication cOntent is determined by the· .
~g !.ieplir\menl. e:ur",nt!!D4 ~J!Ck lssu~ oflb.powerF'!l'!<>r~ .y~~ble qn thq 1)111"
.web page~ -
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2007 Customer-Newslette< SchedUled Ariicl..

AttachQ.9

:Month

.January

.Feature :ArtiCle' Energy' ,
Consen:atioD

Safely & Mis. SponsorshipslEventJ

..February
:NoJanuarv -Issue
'Payment Options

'Cove Heat
BliP·07Rehates

due'o10 Rate-Letter
Web Pagelieatures

.&JIR Help Wll!lted

.relluiiement
Refrigexators&,SFe Heaters &

'Freezers .CarI;K>Q,MQnOxide
West.rover'· .. ~Detectors-

CommunitvAction '

Hoiiday Closing

.March.. :Energy Tax Credits
1!NERGY STAR

. Llghn.,g COmpact.
Flourescent B~bs

Overhe¢:PWer
Lines -Use Caution

'Spring Home.&
Garden Shows &

Con......

June ASAP&HVAC

MJ!y HeatPnmps'
:Over.vlew:

April Leveliied.Bllling
,

1IYAC'TnneUp fOr. DC Set~B'1"k PnrtdOOr Lighting
-Summer. Remlnaer·.& Water . for Summer-

- HeatTlos
-

CUstomeiTO()lbox- .Staying .CoQI This EleetricalSlorm HolidayClosing
:Summer - Tins Sare",

,
OMS outage info Energy Tips - SurgeGOard/UPS Holiday'Closing

HR - Heln Wanle<!. Weh P..e Pfumo

Rebates AvaiIabl"e-
July

:Payment Options ACTips

6

'Warning ·Power
Lines
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SpeedPay General Demand Colllrollers Do Not Post on Holiday Closing

August .HR-Help Wanted "Power Poles
.

Octobe,iSEpergy LIEAP IfVAC 1]me.Up Use Caution When
~ptember ~on .Paymeut Optioos CoveHeai - Planting Trees &

Awareness·M.onth sln:ullb;i· ~
• .Before You Diu

•

BIIP·Supports. United EnerwGuide I,abels Winter Heating Tips MeterRe;lder.Safety Home.Show Schedule
.October Way. S,ave. with,CompaCt T~ Trees Bef<rn: W/Coupon

Fioures~t Show'Falls . Festival'ofLigb!S
Hv'AC Tune Do • Re .. onInfo

.Recap En"'llY ASAI! ~se UID's wl!en Outdoo< Ugbtin HolidayClosings. _. g
November: ConservatioaDay

.Pavrn"" Ontioos
Decorating Safety Pllllldo SchedUles

HolidayJ:.etter'l Customo:: roo! Box Sav"S with Set- Caution - Portable HolldayClosil!gs
Dect!JIlber- '" SPeed Pay .Back'!'-StBts 'Space Heston

. lDsuJatoW~. .
Heaters Carbon Monoxide. .

'.

. News articles. aresubjec:t to·changc.based em.most ~-~entslhat,may ~wi~·the month.

.As ofDecember. 2006

7

BHP-SOPJI-000127



r'" ----.....- .-....
fr::'.·'\
\J

:.~-...... ,
;"..............

BHP • Power"Factor
2007 QuarterlY. Commercial.Customer Newsle~r'Schedtile4 Artides

-;-:"1.

AtllI?im~.9

,

Month: ¥e~t.ure Arli~le Customer Se"i~e Energy -Safety;& Other Sponsorsh~psJEvents

-Conservation.

1st Quarter Rate Gban,g.es ·NewWebF~. Prairie Bcny R\:cap 'frqteet YOU(

.(;.snel) .BroChures-~ow~On Electronics'
Line 'W/Sun:eGulud

,.
2 l1Q Quarter Energy star Progxam .. EilergySl,Iite Refrig~ra:tion Tips ., What ro Do When .,
• (u,ne 2) Features' thc:tiRhts Go·Out

,

3'" Qnarter EDergy Conservation Air Coqditiqri'irig.
(is,ne3) 'Month. riDS

:4 "QJ,Ulriei' EConomic Hea~,:S:y.stems OMS
'1lS,ne 4) Develonment· •. ,. .

News articles:are. subjecrto·cbange based'on most:recent.ev:ents:thatm~y'occur Voithin the month.

As'otDeeember:29, .2006
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IEL.I\CI'RIC SAFETY ADVERrlSING AND PROMOTION I
Blaqk lfIlls'Power parti~iWtes in l\ state-wide Energy ~e1y ~oc.iap"o.t;l ~oilg with other

SOuth Dnko.ta electric. gas, and.pipeline co~panies. Through this 1't'flntVltion, we are able to
pro~uce and place .S{1fety a,4vertisments in publicatiOP#, on radio, and DI} tc;:levision throughout the
state. !rJ. additio~. we have an agreementWith ~Ql,Ith Dakota Public Brpadcasting ~$.OID: "Louje
the Lightning BugU 30-s'econd spots as public service announcements in exchange for our
\lllc!erwrilingsupport.' .

We incorporate electric safety messages eaCh month in the customer newslet:ters that-are
.s~t.to all cust9qlers each-moQ.tD. Severalpa~ ofsafety informatiollfur multipl!" ~e ~oups is
also ~vail!Wle ob the BliP ,veb ~ile.. f

In~OQ7. ~vertisipg will inclu4e prodUcts prpmoti,ng ~ergyJ~ffici~cy. s.ucb.!1S Ge9}herr:na:l.
SyStems, New,Generation !feat Pumps, ASAP Pro~; HVAC Service lIDdRepair.Ley~~
Billing; SurgcGuard, Comfort-Coye Heat Producjs and EnellQ'Efficient CashRe~

,2007 Print A.d.vcrti9l~g~¢ia.Schedu.~:

The Marketir).g Department will d9velop aqverclsihg ~pa1gns USing a Var:iety ofprj.nt
media locations. The speCific publications target market seiP.J1ents ofburcustomers who ",'e feel
Vf9uld be inQ~ in~ in.tije ¢i,fic P£9dl,lC~~~g9ff~

( ....)
\ ' .

'-

Aft Source Hoat Pump ·PrOmotions
LocaINews rs
Local Senlor.News . r
Local Cilamber .Ner.vs Magazines

L.:::Ene"·"rg",y.::Co",":::",,,ec:lio:::':;:":...... ~-l..,.-..L..--JL--l.~..L...-..JL--'-.,.-..L.._L--l.~'''-'''';~-!
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SurgeGuarri Power Qualltv Plan Jon Feb "" ... "" J'" J~ """ ,~p Oct .", "'"Local N,ewsp;wer
l.oc:3l Chamb~r 'News Magazines
l.qcal Senior N.ewSDa'per
Energy Connection & Power Faptor

"

ASAP Home Service Plan "On Fob '~r A¥< .... Jun JUI A"" s~\ Oct "w ~c

LoCal Newspape~ .
Local Senioi N6'o\'SPaoer ,

Local Cf}amber Nev.'a MagazlnQ
"

prakieWave TeJevlsion " ,

Enerav:Conneetlo"n "

, , , •
" " , , ,

COl"!1fort..cove Heat Produ.etS ~m Feb" MM, ... ,/IJZt J", J" Aug' Sop Oct .w 0;,;

.Local Newspaper' . " ..

F'raIrlaWavarefev./sion
Energy Ccnnectlol1

casl) B;l:ek Reba~PromoUons. Jon .., ",.i ,.,. ..., j~ J'" .Aug. 9!'P 'Oct .w Doc

Home SnoW"Dublfcatlons
Chamber ofComm~rce Directories

, ,

Er)ergy Cono~ri and P9Y/er Fact9r.: "

Direct Maii-Advei1iJfug:

In 2Q!l7, \fu:ect inl!il ,qa,tegil>$ will lie ",e<j in p£Qmoting the..-.sAP program WS' will focus
Out direct~eting.to inc!~e iill ¢~~tticcustpmers,.·~p.UQ1P PUS4l~~,~CQi)tI9Jl~t
custo~ers!.and typicalresidentinl customers.

Pro~Oi-.iODqlProgram • Cii'mpalgnMoDtI),

ASAPH~~ ~.teCtionPrognu:D., Tota,1~c:, M~ii

, Res4btial{),Jstomers: October.. ..

to

BHP-SDPJI-<XlO130
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I..·H.O.ME....SH.O•.W,;;._P_R~·O..~.O_T;,;I_6,;;N_AL_J;;_VE_NT.·S_·. ..._.. .....~

Biack f@.s Pov.'ei h;as been, a¥qve in P.<U1icipatiog ~~ l1oQ1e sQ,ow eveD,~ QlrpughQu~ the
Black Hills for many years, Home showparticipatlOD has allowed BHP to beco~e visible In
commwtity even.ts that attract hundreds to thousan¢; ofconsumers.

Black HilliPower booths are desigi>ed to as$te\lSl0)lltrs pyansweJ)ng /IlOit <:ne;gy

·~tions.aswell as Rromote specific energy effic~ent products and services. Booths will vtuy'in
:si,ze depending oJ;i the~ 9fttle shqV(. ~·~um.ber o.fB~ ~pto~ requjred:tp work the ho9Jh.
8l$o"varies de~~g pn th~ location ~d duratioItQfthe show~ ."

p!e b9Qtlrdei:or is supplied and ~liv.ered by~e Marire\inS and Energy Servi~

Depart:inen~, The.bpoth'is,~~ ~ pro~ote the "Energy Fl;)t A.Lifetime"ihe.me, as w¢ll §&
1llrget specific producis and services. The appearance ofthe booth will project ol'tofessiooaJ and
cw\oJI)\rr. frieridjy .p~ce.. .. .

"HO,Di4i= Show Booth

(J

o

Twi> Ide.olica1 ~ome
shoW dlsplay)<its.are
available for. use at..various
frl!<je shows. Eacbk;t
C<!n!aiils o'BHP table "loll!
that wiil fii a table up to 7'
long. a 'PQrtable clotl:\ wall
that fits. standard 1Q' \\'ide
booth, and a set ofstandard
program'PQsters with Velcrp
for the·w'!!!. Tobie top
brocb:ureTa'cksJ cove heat
display, and .demand
con~Uet displays are ~sQ
available, for' use at trade
;:;hows,

BHP-5OPJI-000131
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ResldonU.al~~ c;ontroJlerlJ WflOrH~~

District Unils District
BelleFCurcbe 11 a.J1e Foun:h&· 29,.
CusterMiII City 29 CustenHll City or
~ 19 DelldwoocI<t.e3 53

Ed"""'" 2 Edgemont 9
Hot Springs 20 Hot Springs 83-. S Nowcastle 69
N.....I 2 Newell 3
Rapld Clty 58 RapId City 161
Spearfish 12 Spealfish 22
Slugl. 7 SltKgls· 14

Total 165 To'" 499

~cHea1;~mp ASM'
(Geotht:!'!!!!I, AM to Pi. ,tid watmsourcal CAp¢an6t S&Mce arid F'rotodion)
DIstrlct District
Bella Fourche 7 Bella FOprctle 1
Cuslern-lal City 4 C_~City 2
De~ 9 ~ead 2

(') Edgemont l' E49'l""'fit 0
~~rings 9 Hol$Prinll 2.., ./ S.,....;
N~ .~ N~ue 2
N""'ll\ 2

=Clty
0

RapldC~y 52 9
Speerf!s~ 6 S~8rfl.ih S
Sturgis 6 'Stu 18 2'...

Total 100 ..
r;ove Ii~at

DIstrict . kW ..
BeUe FoiJrth:" 22
CU!ltcrlHllI C~ ~ .'
~~.e~ 74
Edgemo{ll 12
Hot Springs

~1°N~stM>
NEfNeft ~
Rapid City ass·
Spearfish 45
Stllrgb 20

970

,:::,
\Y

BHP-sDPJI-000132
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ProOrBm , Incentive I Service QuoliMno Criterio
Water Heaters $1.00/gallo.n 3~ Gallon Minlmul1lTank Size,

M,axl.rpum Electric Capacity of not more
than.4,500 wa& @. ~:4d VQ/ts.
M~!mum·R.~batE!: or $800 per customer

HVAC -Heit .Replacemont Heat pump Installation
P~qJPS "$50 1to'n - Air Source or Water Source SEER> = 13~ $'800 max. per c;ustomer

New Hoat Pump Installation
~150 1tOn - All' SOurCe HeatP1J,mps. :;JEER >'l:I:"'3, $2,500 max. perdJslomer
$1501 ton - Water/Geo S9l,lrce Heat Pumps, SEi;:R..>-= 13~ $2,500 max. per custOmer
$125/ ton - Geothermal loop fields, $1,500 max. per customer

P0Yo'0r FactOr Ac;count. allaly$is &rate savJnQs Customer request
Comctlon

Ene.rgy Account :3[\,3lysfs, n!ite ~mpartsons ~m(t. Term$ and'Conditions of each rate Optlo[l
.Management ~echl)ical as:>!stance·,. $re detailed under the appropriate rate
RateOpOons sche~!ule,

Power Quality Voltage monitoring anc! harm9nics Customer request
Assistance mea!?urements.

BHP perlbcll~lIy spc:jhso~ j:X)We(quality
.$emlnafs}Uld WOfks!'lQps.

SU'l10Guan! TranslentVo"rtage surQe Suppressors (TVSS) Customer request .
rowor Quality Unl!lterruptible Pow~r. Supplies (Upsy ,

equl~ment Products vary based on need.
,

~nergy use, power factor, and peak demand customer requestLoad
Monitoring profiles.and motor starting current

,
.me.asurelJlen,ts,

,,
, .. ,

Contact BHP to'd'lsCUs~ quaJlfying cri~ria .Ecol'toml~ IncentiVe rales S!1Q gic!n~.

pe\!oloprr",ri~ , , ,

."- . "

("J
, "..,.

..~.,,),
, .
~<:

Plp8se cor,tact BHP's Energy Servlce.s 'Oepartmeni for additionallnfonnatlon:.

Jim ~oek 721-1~12

Energy Services Supervisor
Ivkeck~blackhillsp6V'Jer.com

Keith God. 111-2683
Superv"isor - Energy" Servi~s T~c.hnicia.ns.
kegade@blackhilis·po~er·.com

'Tom BerrY 645.-0349 (cell),
Energy Services Advisor

..tberfii@blaekhillspowet;cotn

Gene Manie' . 721-2680
ResJCle!ltfal,A.~o.u!'it ReR~el)tatiye

gr:nantei@blackhillspower.com,

(")'
\" L.. - ........__-.._--_----.................-_..........--'

BHP-80PJ(-OOO133
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~REA EI.ECTRIC UT!..,"'" ,lfO't(tI>EltS
2007 Customer Produc;ts & SerVices. Comparison

.' .
Clistomer Programs BHP WREA BHEC;: BEC

~~lbPower W($R.~'WEl9c:llb B'..DIiiIS~ ""'.....
""""'" -.". -...,.

line EXtension Allowance for New Construcllon . Yes No Yes Yes
Leveflzed or Bu elBilI Pa' nt Ootlon Yes Yes Yes' Yes
Pold by Bank Payment OoHon Yes Yes Yes Yes
Credit C8rd P t Yes Yes Yes Yes'
Internet Billll'lQ Ootlon Yes No. Readi 'sonl Yes
ResI9enOai Oqrnand, PonIrQlle! Program CUstomE!r mu~t ~te:!~.6MW

... .

~t Rate qualilicaUop~, . 10.!I32&'<\\1) Not !'PP:k:ai?~ NotAppQcab.· .Not ~plicaPfe
B!;IP- Der!Uind Cpnlrol!er equlpm~,t prloe~ Y3I'f. .Fres, ~IaUa~

Or1150 Rebate'
EIectrlc Heat Rata :,. SuI>MaJet:ed Bepb;Ic, Rate for

. ..

cuslt:mecs wilh e!ectricheal EIacll1c Rates maY VarY., NotAoo§cab~ Rate: 0.37 kW Rate~3.0 kW Rate 3.5 kW
EIecIrIc Water HeaterProdUctSold at(~ may vary) No yes 'YeS' Yes

Mara!hon I'M Marathon WH Marathon WH
Water Heater Rebats PrqI{8m. 11/Galloo . V"i~'1". 25% discount on 137~

Marathon WH MarathOil Maralhon WH,
Water Heater Ns'", Hofns Construction lr'lCen6ve II oo1'illJC . Frea Marathon 500/1 ~count.on Free MarathOn

+Rebales Maral/wn
Watei' Heater FosSIl Fuel Conversion In~uVE! l1ooonly"~ Fre9 Marathon 75%~tOn Free MarathOn'

DC ilstal t, Maralhoi'i or'
retlales 13fGaL Rebate

H~::ergy CQ$t ~inp8risqn; - F(eEj H~at Loss .Y~S, No Yes" Y~s-
ArIa ..
Comfort Cove Hem Prodticts r!oSs nia va Yes' Yes Yes Yes
Gomfort Co~.a Heat - ,~cba!,a Program' 111l1kwwjDC l31l1k1'1 $~W 13IlIkW

.. . . 15OOM3lt 1500 Mal<. NaMlix
other EIectric,ResIs~ Qt' Redlalit Heat· Rebate !IIl1kWWJtJg $3IlIkW 11<Jn<W IIllf<W
P- 1mM¥ ~Ma>i N.o~laX.

I (Baseboard heat. eltictrlc rtitnaee, in·fIOor, celliM. etc.l .. .
ElecIJic ~sl$JOO ~ Comfort Cove Heat- F9S;SJ. Fuel No I~W ~2O/t.W' No
Conversion Incentive S500 oMax ..
N~Gere~ HeatPu~ -. fJebillo Pr9gram·' ,. 11:m",

..
$mTon'" 15!l/lpn plus 110 $5QM.Jnlt

.

.IGOO \laX s6Q!l t'ax. I"'( k\V. No Max
Heat Pump FoSsil FUe! CQnvefsIon lllCel)lIv8 No $2OlVTon· - ~plus!20 No

$690.Max. ,~rkW
No Malt

GCothMnal Heat Puinp •Rebate Program . 12OONn~ .
l2OOfT"'"

..
same as,.AJr 10 Nr l5OONnlt'

11200Max $600 Max
Geother'mal Heal Puma Conversloo Intetitlva N<i Nooe '. 'No NO
Heat Pumo SaMce Che<::ts &ReDaIr' I'fQQram Yes No .. No No
cenlra/ fl.6 Coodilion' seMce& Re air ,

. Yes .. No No No
ft¢IIance~~~~9fl P!tJg~ YeS'" .No Ng 'N.o

HVAC& I'M
v,'ho!e ticmeS~ .Protecl;lon (91~t.i~~) '$93.95 tlax .$5,~91m6fl1l)" YllS ',No'

. $54.00 llibor 129.95lBbor
F~ Who!~.I:fome SUrge ProtactiQl'l De~": Instal!atiOn

. No . No . .
~o

.. . No
for New Total EIectrlc Hom& Constructloo •
GurgO.Pro_PS P!qducls!"riceO may "'YI

... Yo> . .
y~ . Yes ' YeS.

E1~ &stoves Products lPrit::es maY vaM
. .. No' 'No No No

E1edr1c Barbecue Grills {Prk:es may vaivl 'No. . Yes YM. Yes

A,sd.~?lo'2£03
8HP--SDPJI-OOOl34
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Executive Summary

The Marlcetjng SupportJ?epartqlentpresen\S to you' the 20Q7 Marlce1ing &
Advettisitjg Plan. Tltis comprehensIve plan provid~YQu wiilt the stIWegies, gOllls,
andsch~u1es ofBlack Hills Power cllstomer]l!OdQcts, serviCl's, and eveilts. .

Our mission lit BlllckHills Power- is "Energyfor a Lifetime. n To ..chieve ihat
gol\l, we will continue to· develop long;term ,t~~lion$ip~ with O!Jl' customers ll!I4 our
:trade llllies in the buJl!fu!g indlJSUy, We wili continue to ojIer v!lii91JS sponSorship
'programs, llIldwe wijI p(U1icip$ iIi ylirioUlllrl\de organi~ons that 'promote. II ,-

. PQsitiy,e image.

During 2006; we'l\,chievedmany de!li3jld.side inanageiDentllD-d sales gOllls set
by !he emphlyee.s In theCustom<!r Se(Vice lll)d Energy &etvices Depar\1l1en!S.. TIJ.iS
would not hllVe bJlppened withom their support '!DO knowledge 'ofour products ''!Dd
services. In Z007 we· will continue to offur ow' employees comprehensive training to
mllintain the highest possible level ofexpertise possible when promoting 01Jr products
and services. .

The.lIdvertising lIgivilies. for'-2007 lIIeout!ined in this plan, as·t!iey ate an
'-intricate partofthe'sales lll)d'marketjng,stmtegy,. Wep)at.-lo use a'variety of
advertising media and are'! home show events to communicate the benefits ofour
product and services with a cost,.oontainmelit gOM in mind.

Yo\lf. ~ntin\!e4 suppot!. is eti.tciai jliteaching the goals flit Black iWls'PQ\v~r
during !he upcoming'ye=', Ifthere is any,additiohal il1formalion you 'would like to
see included in this publication in th,. future, please cootitct the.Markcting
Del'l\rtment. ' .

aHP-SDPJ~135



:0 I~

.3.

.'
'4,

h' ' ••

,

Page 61 of61

Attachment 9.11

Demand Controller
Program

COl"fort-Cpve: Heat
Program'

. I'lectric Heat frump'
Program.

:0'
I

o
10
. -

,

Geothermal Heat'Pii~lf '
Program .

ASAPProgra'rh .

Su'tgeGliard' ';',:/ '
.Power' Qual.ity.;

., .

!:Iectric Water Heater.;··
. Pro'gram ,

" .
. Other tllstOit;'er " ,;

Programll

'.

. BHP-SOPJl-(lO0136
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