
Jeremy Masters, Christos Kotsakis, and Venki Krishnamoorthy

E-Recruiting with SAP® ERP HCM

Bonn � Boston

5617_243_Masters_TIGHT.indb   3 2/3/10   9:58:19 AM



Contents at a Glance

1 Introduction  ............................................................................  19

2 The Process of Recruiting  ........................................................  23

3 SAP E-Recruiting Basics  ..........................................................  29

4 Requisition Management  ........................................................  81

5 Candidate Management  ..........................................................  153

6 Administration  ........................................................................  215

7 Search  ......................................................................................  239

8 Integration Components  .........................................................  247

9 Vendor Services  .......................................................................  265

10 Authorization Management  ....................................................  277

11 Reporting  ................................................................................  293

12 Lessons Learned  ......................................................................  309

13 Resources  ................................................................................  321

A Talent Groups in SAP E-Recruitment Target the  
 Right Candidates  .....................................................................  333

B SAP E-Recruiting Terms  ..........................................................  345

C Business Function HCM_ERC_CI_3  .........................................  349

D The Authors  .............................................................................  351

5617_243_Masters_TIGHT.indb   5 2/3/10   9:58:19 AM



7

Contents

Acknowledgments  .....................................................................................  15
Preface  .......................................................................................................  17

1 Introduction  ..............................................................................  19

1.1 Target Audience  ..........................................................................  20
1.2 Book Layout  ...............................................................................  20
1.3 Product Releases  .........................................................................  22
1.4 Summary  ....................................................................................  22

2 The Process of Recruiting  .........................................................  23

2.1 Budgeting and Managing Headcount  ..........................................  23
2.1.1 Leveraging the SAP System for Tracking Approved  

Headcount  .....................................................................  23
2.1.2 Accounting for Transfers and Terminations  .....................  24
2.1.3 Requesting Additional Headcount  ..................................  24

2.2 Assessing and Preparing Jobs  ......................................................  25
2.2.1 Job Pricing  .....................................................................  25
2.2.2 Skills and Qualifications  ..................................................  25

2.3 Recruiting Process  .......................................................................  26
2.3.1 Requisitions  ...................................................................  26
2.3.2 Posting Jobs  ...................................................................  26
2.3.3 Processing Candidates  ....................................................  27
2.3.4 Candidate Interview and Selection  .................................  27
2.3.5 Compliance  ....................................................................  28
2.3.6 Offer to Hire  ..................................................................  28

2.4 Summary  ....................................................................................  28

3 SAP E-Recruiting Basics  ...........................................................  29

3.1 SAP E-Recruiting Overview  .........................................................  29
3.2 SAP E-Recruiting Basics ...............................................................  30

3.2.1 Requisition  .....................................................................  30
3.2.2 Candidate Pre-selection  .................................................  37

5617_243_Masters_TIGHT.indb   7 2/3/10   9:58:19 AM



8

Contents

3.2.3 Candidate Assessment  ....................................................  40
3.2.4 Candidate Hiring and Requisition Closing  .......................  42
3.2.5 Proceed/Don’t Proceed  ..................................................  43

3.3 SAP E-Recruiting Data Model  .....................................................  44
3.3.1 Candidate  ......................................................................  45
3.3.2 Requisition  .....................................................................  49
3.3.3 Job Posting  .....................................................................  53
3.3.4 Candidacy  ......................................................................  56
3.3.5 Application  ....................................................................  57
3.3.6 Talent Groups  .................................................................  58
3.3.7 Support Groups  ..............................................................  60

3.4 What’s New in SAP E-Recruiting Enhancement Pack 4  
(E-Recruiting 604)?  .....................................................................  62
3.4.1 Recruiter Administrative Services ....................................  62
3.4.2 Customizing Activities  ....................................................  64
3.4.3 Activity Management  .....................................................  65
3.4.4 Candidate Profile  ............................................................  65
3.4.5 New System Parameters  .................................................  66
3.4.6 Search Functionality  .......................................................  68
3.4.7 Concurrent Employment  ................................................  68
3.4.8 Other Enhancements  ......................................................  69

3.5 iViews Required to be Implemented in SAP E-Recruiting 604  .....  70
3.6 Getting Started  ...........................................................................  72

3.6.1 Determine E-Recruiting Services  .....................................  73
3.6.2 Technical Settings  ...........................................................  74
3.6.3 Basic Settings  .................................................................  75
3.6.4 Personalization  ...............................................................  77
3.6.5 Important SAP Notes  .....................................................  78

3.7 Summary  ....................................................................................  79

4 Requisition Management  .........................................................  81

4.1 Overview of Requisition Management  ........................................  81
4.2 Recruiter Work Center  ................................................................  83

4.2.1 Dashboard  .....................................................................  83
4.2.2 Search  ............................................................................  86

4.3 Create a Requisition  ....................................................................  87
4.3.1 Create a Requisition by Position  .....................................  87
4.3.2 Create a Requisition by Copy  ..........................................  88

5617_243_Masters_TIGHT.indb   8 2/3/10   9:58:19 AM



9

Contents

4.4 Requisition Document  ................................................................  89
4.4.1 General Job Information  .................................................  90
4.4.2 Requirements  .................................................................  93
4.4.3 Requisition Management – Customizing  .........................  95
4.4.4 Support Team  .................................................................  96
4.4.5 Print Preview  .................................................................  97
4.4.6 Requisition Status  ..........................................................  98
4.4.7 Releasing a Requisition  ..................................................  99
4.4.8 Job Postings  ...................................................................  99
4.4.9 Publications  ...................................................................  102

4.5 Question and Questionnaire Management  ..................................  106
4.5.1 Questionnaire Categories  ...............................................  106
4.5.2 Questionnaire Groups  ....................................................  107
4.5.3 Question Management  ...................................................  107
4.5.4 Creating a Question  .......................................................  110
4.5.5 Creating a Question by the Copy Method .......................  112
4.5.6 Questionnaire Management  ...........................................  113
4.5.7 Create a Questionnaire  ...................................................  115
4.5.8 Equal Employment Opportunity (EEO)  ...........................  117

4.6 Process Templates and Activity Types  ..........................................  118
4.6.1 Process Template  ............................................................  119
4.6.2 Activity Categories  .........................................................  122
4.6.3 Activity Management – Customizing  ..............................  127
4.6.4 Creating a Process Template and Assign Activity Types  ...  134
4.6.5 Assigning a Process Template to a Requisition  ................  137

4.7 Management Involvement  ..........................................................  138
4.7.1 Creating a Requisition  ....................................................  139
4.7.2 Customizing Activities – Manager Involvement  ...............  144
4.7.3 Management Involvement – Business Add-Ins (BAdIs)  ...  144
4.7.4 Requisition Monitor  .......................................................  145
4.7.5 Maintain Substitute  ........................................................  147

4.8 Correspondence  ..........................................................................  148
4.8.1 Activity Types  .................................................................  148
4.8.2 Create Forms  ..................................................................  149
4.8.3 Assign Document Formats to Output Channels  ..............  150

4.9 Summary  ....................................................................................  151

5617_243_Masters_TIGHT.indb   9 2/3/10   9:58:19 AM



10

Contents

5 Candidate Management  ...........................................................  153

5.1 Overview of Candidate Management  ..........................................  153
5.1.1 External Candidates  ........................................................  154
5.1.2 Data Privacy Statements  .................................................  156
5.1.3 Applicant Cockpit  ...........................................................  157
5.1.4 Internal Candidates  ........................................................  163

5.2 Application Management  ............................................................  164
5.2.1 Job Search  ......................................................................  164
5.2.2 Favorites  ........................................................................  166
5.2.3 Application via Reference Code  ......................................  168
5.2.4 Application Wizard  ........................................................  169

5.3 Entry of Applications by the Recruiter  .........................................  174
5.3.1 Entry of Application for an Internal Candidate  ................  174
5.3.2 Entry of Application for an External Candidate  ...............  176

5.4 Application Groups  .....................................................................  179
5.5 Candidate Services  ......................................................................  181

5.5.1 Hot Jobs  .........................................................................  181
5.5.2 Job Agents  .....................................................................  182
5.5.3 Tell-A-Friend  ..................................................................  185

5.6 Applicant Tracking  ......................................................................  187
5.6.1 Creating Activities for a Requisition  ................................  190
5.6.2 Sending Questionnaires to a Candidate  ..........................  193

5.7 Talent Relationship Management (TRM)  .....................................  195
5.7.1 Talent Groups  .................................................................  195
5.7.2 Talent Services  ................................................................  197
5.7.3 Activity Management in TRM  .........................................  198

5.8 Ranking  ......................................................................................  204
5.9 Customizing the Talent Warehouse  .............................................  208
5.10 Workflows  ..................................................................................  213
5.11 Summary  ....................................................................................  214

6 Administration  ..........................................................................  215

6.1 User Management Services  .........................................................  217
6.1.1 Maintain Internal Users  ..................................................  217
6.1.2 Delete Registrations  .......................................................  218
6.1.3 Delete External Candidates  ............................................  220

5617_243_Masters_TIGHT.indb   10 2/3/10   9:58:19 AM



11

Contents

6.1.4 Create and Maintain Support Groups  .............................  220
6.1.5 Adjust Support Teams  ....................................................  224

6.2 Central System Administration  ....................................................  226
6.2.1 Maintain Companies and Branches  .................................  226
6.2.2 Maintain Agencies ..........................................................  228
6.2.3 Requisition Management  ...............................................  229
6.2.4 Maintain Process Templates  ...........................................  231

6.3 Transaction Data Management  ....................................................  232
6.3.1 Maintain Talent Groups  ..................................................  232
6.3.2 Maintain Application Groups ..........................................  233
6.3.3  Access Audit Trails  .........................................................  236

6.4 Personal Settings  .........................................................................  238
6.5 Summary  ....................................................................................  238

7 Search ........................................................................................  239

7.1 Background  ................................................................................  239
7.1.1 Structured Data  ..............................................................  239
7.1.2 Unstructured Data  ..........................................................  240

7.2 Communication Between SAP E-Recruiting and TREX  .................  241
7.2.1 Document Storage  .........................................................  242

7.3 Search Profiles and Search Profile Types  ......................................  244
7.4 Summary  ....................................................................................  245

8 Integration Components  ..........................................................  247

8.1 Overview  ....................................................................................  247
8.2 Landscape and Data Integration  ..................................................  248

8.2.1 Inbound Processing via ALE  ...........................................  250
8.2.2 Outbound Data Transfer  .................................................  254
8.2.3 Status Updates  ...............................................................  256
8.2.4 Integration with Organizational Management  ................  257
8.2.5 Other Integration Areas  ..................................................  259

8.3 Platform Integration  ....................................................................  260
8.3.1 Employee and Manager Self-Service  ...............................  260
8.3.2 SAP NetWeaver Business Warehouse  .............................  262
8.3.3 Careers Website  .............................................................  263

5617_243_Masters_TIGHT.indb   11 2/3/10   9:58:19 AM



12

Contents

8.4 Vendor Integration  .....................................................................  264
8.5 Summary  ....................................................................................  264

9 Vendor Services  .........................................................................  265

9.1 Resume Parsing  ...........................................................................  266
9.1.1 Customizing Steps  ..........................................................  267
9.1.2 Review Parsed Resumes  .................................................  269

9.2 Background Checks  .....................................................................  270
9.2.1 Processing Steps  .............................................................  270
9.2.2 Customizing Steps  ..........................................................  272

9.3 Drug Testing  ...............................................................................  273
9.3.1 Processing Steps  .............................................................  273
9.3.2 Customizing Steps  ..........................................................  274

9.4 Job Posting Service  .....................................................................  275
9.4.1 Processing Steps  .............................................................  275

9.5 Summary  ....................................................................................  276

10 Authorization Management  .....................................................  277

10.1 User Administration  ....................................................................  277
10.1.1 Dialog Users  ...................................................................  278
10.1.2 System User (for Workflow)  ............................................  279
10.1.3 Reference Users ..............................................................  279
10.1.4 Service Users   .................................................................  281
10.1.5 Communication User  ......................................................  281

10.2 Authorizations Used within SAP E-Recruiting  ..............................  282
10.2.1 P_RCF_WDUI  .................................................................  283
10.2.2 P_RCF_APPL  ..................................................................  283
10.2.3 P_RCF_VIEW  ..................................................................  284
10.2.4 P_RCF_POOL  .................................................................  284
10.2.5 P_RCF_STAT  ...................................................................  285
10.2.6 P_RCF_ACT  ....................................................................  285
10.2.7 PLOG  .............................................................................  286
10.2.8 P_HAP_DOC  ..................................................................  287

10.3 Standard Roles Available in SAP E-Recruiting  ..............................  289
10.4 Summary  ....................................................................................  291

5617_243_Masters_TIGHT.indb   12 2/3/10   9:58:20 AM



13

Contents

11 Reporting  ..................................................................................  293

11.1 Backend (ABAP) Reports  .............................................................  293
11.1.1 Display Search Query Log for Requisitions   .....................  294
11.1.2 Generate All Relevant URLs   ...........................................  295

11.2 SAP Query  ..................................................................................  295
11.2.1 Transaction  .....................................................................  296
11.2.2 User Group  ....................................................................  297
11.2.3 Infosets  ..........................................................................  300
11.2.4 Queries  ..........................................................................  301

11.3 Business Warehouse  ...................................................................  304
11.3.1 BI Content Available .......................................................  304
11.3.2 Manager Self-Service Dashboards  ...................................  306

11.4 Summary  ....................................................................................  308

12 Lessons Learned  ........................................................................  309

12.1 Recruitment Process and System Design  .....................................  309
12.1.1 Recruitment Management Process  .................................  310

12.2 Change Management  ..................................................................  313
12.2.1 Adoption and Productivity  .............................................  313
12.2.2 Communication  ..............................................................  314
12.2.3 Stakeholder Management  ..............................................  314

12.3 System Implementation  ..............................................................  315
12.3.1 SAP E-Recruiting Integration and Interfacing  ..................  315
12.3.2 Security  ..........................................................................  317
12.3.3 Workflow  .......................................................................  317
12.3.4 Access to Forms and Navigation  .....................................  317

12.4 Social Media and Mobile Platforms  .............................................  319
12.5 Summary  ....................................................................................  320

13 Resources  ..................................................................................  321

13.1 Solution Documentation on SAP Service Marketplace  .................  321
13.2 SAP Online Help  .........................................................................  322
13.3 SAP Notes on SAP Service Marketplace  ......................................  323
13.4 SDN – SAP Community  ...............................................................  326

5617_243_Masters_TIGHT.indb   13 2/3/10   9:58:20 AM



14

Contents

13.5  HR Expert  .................................................................................  327
13.6  Annual Conferences  ..................................................................  328
13.7  User Communities  .....................................................................  328
13.8  LinkedIn  ....................................................................................  328
13.9  Internet Search Engines  .............................................................  329
13.10  Summary  ...................................................................................  329

Appendices  .....................................................................................  331

A Talent Groups in SAP E-Recruitment Target the Right Candidates  .........  333
A.1 Abstract  ......................................................................................  333

A.1.1 Key Concept ...................................................................  333
A.2 Talent Groups in SAP E-Recruitment Target the Right Candidate  ...  333
A.3 Enhancement Package 4  .............................................................  334
A.4 Talent Groups  .............................................................................  334

A.4.1 What Are Talent Services?   .............................................  335
A.5 Generate SAP E-Recruiting Access Links for Start Pages  ...............  337
A.6 How to Create Talent Groups  ......................................................  338
A.7 Assign Candidates to the Talent Group  ........................................  343

B SAP E-Recruiting Terms  ........................................................................  345
C Business Function HCM_ERC_CI_3  .......................................................  349

C.1 New Functionalities in SP04  .......................................................  349
C.1.1 Requisition Management  ...............................................  349
C.1.2 Recruiter Work Center ....................................................  350
C.1.3 Search Functions  ............................................................  350
C.1.4 Important SAP Notes  .....................................................  350

D The Authors  .........................................................................................  351

Index  .........................................................................................................  353

5617_243_Masters_TIGHT.indb   14 2/3/10   9:58:20 AM



23

The recruiting process is dynamic by nature and should be designed to 
enable a series of activities to take place concurrently with the identifica-
tion of key activities that determine which candidates move to the next 
phase of the process. 

The Process of Recruiting2 

Recruitment is defined as the process of creating a pool of potential candidates from 
which a selection process can refine the pool to the right talent to fill vacant positions.

This basic description distills the essence of recruiting for talent, but anyone who 
has been involved with staffing the right talent for the right role knows that it is an 
incredibly challenging process to find, identify, and select the right talent.

This chapter presents a view of the recruiting process and various strategies related 
to parts of the process that require additional focus during blueprinting. Most 
organizations use the implementation of a recruitment system as an opportunity 
to refine recruiting strategies and processes.

Budgeting and Managing Headcount2.1 

Organizations start the process at the beginning of the year by planning for the 
number of resources they need to achieve the company’s objectives. This includes 
accounting for the existing resources in the company and the additional resources 
that will be hired during the year.

Once this process is completed, departments have a target number of resources for 
the year. Managers can start planning on hiring for key positions based on when 
they will be needed and can also plan the associated workload.

Leveraging the SAP System for Tracking Approved Headcount2.1.1 

To enable the recruitment process in SAP E-Recruiting, some companies have opted 
to leverage SAP positions to represent the approved headcount. The output from 
the budgeting process is represented in the SAP system by creating vacant positions 
and setting the vacancy status with a date at which the position can be filled.
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The Process of Recruiting2

Using vacant positions to represent budgeted headcount can also provide the abil-
ity to report on potential headcount and the associated costs. Any position that is 
vacant can now be calculated based on vacancy status and compensation range to 
determine when those costs may become realized.

The recruiting teams can also leverage the vacant position status to review which 
positions will need to be filled in the upcoming period. And, recruiters can be 
more proactive because they are able to meet with managers and/or department 
heads to put a plan in place for finding and hiring the right talent.

Accounting for Transfers2.1.2  and Terminations

The movement of resources between departments and departures from the com-
pany present a dynamic scenario for managers and recruiters.

Many organizations are now linking the process of transfers (which includes pro-
motions, demotions, and lateral moves) and terminations to the recruitment pro-
cess by moving these actions to Manager Self-Service.

Managers and HR generalists are provided with online forms that enable them 
to request the transfer or termination of an employee. Each of these forms is 
enhanced with an indicator that allows the initiator to indicate if the position 
needs to be closed or filled with a new candidate.

This indicator can now serve as a trigger to change the budgeted headcount through the 
necessary approval chain and for the recruiters to track new demand for resources.

Requesting Additional Headcount2.1.3 

Organizations deal with incremental headcount in different ways. Once a budget 
has been approved, the addition of resources is considered unbudgeted and usually 
requires an approval process based on justification provided by the hiring manager.

The most common process is for managers to open a headcount request form that 
captures the information related to the position they need to fill, the justification, 
and the estimated compensation range. This form is usually routed for senior man-
ager approval and then collected by HR for review with senior leadership.

As companies become more cautious about hiring additional resources, they 
can take a more aggressive approach by requiring that approved headcount be 
subjected to the same process as requesting additional headcount. This approach 
enables companies to review the assumptions and current market conditions and 
allows leaders to make changes to current staffing levels.
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Assessing and Preparing Jobs 2.2

Tip

If you are implementing a form or process for handling new headcount requests, con-
sider enhancing the process to optionally accommodate the review of approved head-
count. 

Assessing and Preparing Jobs2.2 

At the core of the recruiting process are the jobs that a company needs to operate. 
These jobs provide the framework for the type of skills, responsibilities, and com-
pensation ranges that define positions in the organization.

Jobs are the foundation on which positions are based. Once a position becomes 
vacant or is newly created, it is to be posted so that it can be filled. Jobs typically 
go through an annual review process that is designed to ensure that companies are 
competitive in the marketplace.

Job Pricing2.2.1 

To facilitate recruiting, companies go through a process of creating and managing 
jobs so that the attributes serve as a basis to create positions. Jobs are also standard-
ized so that they can be compared to similar jobs in the same and across different 
industries.

The compensation department selects jobs that are key to the organization and sub-
mits them to a service that provides comparison data. The data is used to determine 
how well the company’s compensation structure is positioned against competitors 
and other industries that are looking to hire the same resources.

The process of comparing or pricing jobs against external data allows companies 
to determine the latest compensation ranges, which are used to create competitive 
offers to potential employees. 

Skills and Qualifications2.2.2 

Part of the process of assessing jobs in an organization includes determining the 
required skills and qualifications and the competency levels.

This is a critical part of the process because it allows the detailed list of skills 
and qualifications to be attached to a job and ultimately define each related posi-
tion. Having the job explicitly defined in the system enables the development of 
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The Process of Recruiting2

detailed job descriptions, development of questionnaires to filter candidates, and 
comparison of candidates to determine which candidate is the best fit for the job.

Recruiting Process2.3 

The core recruiting process is very dynamic in that it requires a series of activities to 
be performed for various candidates at various stages in the process. This dynamic 
nature of the recruiting process is often underestimated in the blueprinting phase 
because the team is usually not accustomed to processes that are not linear.

Requisitions2.3.1 

The recruiting process is usually triggered by a request for a position to be filled. 
Managers can call an HR generalist or in many cases open a requisition form online. 
The requisition is routed to the manager for approval and depending on the pro-
cess may go directly to the compensation team for review. 

The compensation team reviews the position being requested and determines or 
verifies the proposed compensation range that will be offered. Having a process 
step that incorporates the compensation team can reduce rework and provides the 
recruiter with an idea of how and where to market this position.

Once the requisition is approved, the recruiting team can begin to assess the 
request. Recruiters often meet with the manager to better understand the require-
ments, refine the job description, and understand the specifics about the job.

Posting Jobs2.3.2 

The recruiter looks at the type of job that needs to be recruited for and determines 
the best approach for advertising the job. The recruiter can look at many options 
including posting the job externally on the company’s career site, posting on vari-
ous job boards, and/or leveraging the talent relationship system to find candidates 
that previously worked at the company, have expressed interest in working at the 
company, or have been referred by existing employees.

Certain jobs that are difficult to find candidates for and/or require specific industry 
experience require a much more aggressive approach. Recruiters may post the job 
to one or more external recruiters that can find specific candidates.

Certain jobs are also posted internally for employees to consider applying. Many 
companies choose to post all jobs internally first, which promotes opportunities 
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Recruiting Process 2.3

for employees. This part of the process should be highlighted during blueprinting, 
because it can present challenges with processing internal candidates.

Advertising jobs and recruiting strategies are also important to many organizations 
and can determine the success or failure of the recruiting process. It is important 
to understand and discuss strategies when completing the blueprinting phase to 
ensure that the implementation covers the requirements.

Processing Candidates2.3.3 

Once the job has been posted, candidates begin to submit applications for con-
sideration. They begin by opening a profile and providing applicable information 
that includes contact information, skills, previous employment, and their resume. 
Applications can be submitted by both internal and external candidates.

Candidates can also be asked to complete one or more questionnaires that capture 
specific information about the candidate and filter out candidates that don’t meet 
the job requirements. For example, companies can embed specific questions that 
serve as knockout questions.

The recruiter begins to assess the candidates that have applied by filtering and 
sorting the candidates that meet the criteria for the job. This is a critical part of the 
process because recruiters can save time by selecting the most qualified candidates 
to move forward. Once the candidates are selected to move forward, they are con-
tacted and begin to go through the interview and selection process.

Candidate Interview and Selection2.3.4 

The process of selecting a candidate to hire can vary depending on the job being 
filled. Depending on the job, the interview process can require several phone 
screenings by the recruiters, verification of references, and several levels of internal 
interviews by company employees. 

Interviews can also vary depending on the job. For example, some jobs require a peer 
interview or an interview by a panel of people who must evaluate the candidate.

The recruiter has to manage the process of getting the candidate through the pro-
cess and requires a robust application that helps track the status of each candidate. 
The recruiter must also gather feedback from each person in the interview process 
and coordinate the feedback to determine which candidate will be offered a job or 
if the search should continue.
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Once a candidate is selected to receive an offer, the recruiter kicks off the process 
of making sure that candidate compliance is part of the process. 

Compliance2.3.5 

Compliance is a critical part of the process and is the part of the process that 
requires as many of the elements to be automated as possible.

The compliance part of the process includes a set of activities designed to verify 
that the candidate should be hired into the company. Many of the activities are 
required, but this process can be tailored to specific jobs.

Compliance activities include background checks to verify education, previous 
employment, and criminal records and can also include drug testing, behavior 
tests, and health exams. 

Once the candidate has completed the compliance activities, he is cleared to receive 
an offer letter.

Offer to Hire2.3.6 

The offer letter is the last part of the process and is typically generated from the 
system. Recruiters work with the HR team and the manager to create an offer letter 
that will be submitted to the employee. Many systems can generate the offer letter 
based on predefined templates, and HR then edits the letter. 

Depending on the job being filled, it is also recommended that you have legal 
review the offer letter before it is sent to a candidate. This is not always required, 
but depending on the changes made during negotiation, legal, compensation, and 
HR should review the letter. 

Summary2.4 

With this chapter we have reviewed the recruitment process that many organiza-
tions leverage to find, select, and hire the right candidates. It is important to rec-
ognize that the recruiting process is not linear in nature and requires that many 
activities happen concurrently.

The following chapters will provide detailed information on how to leverage SAP 
E-Recruiting to design the activities that will support your process. 
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