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In this chapter, we’ll discuss the dunning functionality in the SAP system. 
The dunning process is used to send dunning notices or payment reminders 
to business partners who have fallen behind on payments. Most commonly, 
this process is used for customers, but the SAP system also supports dun-
ning functionality for vendors that have a debit balance. Just like with all 
other functionality in the SAP system, this process can be made as simple 
or as complex as required by your business.

Dunning6	

Dunning in the SAP system provides comprehensive functionality to respond to 
business situations in which business partners have fallen behind on payments. 
You can customize the SAP system to represent dunning responsibilities, dunning 
groups, dunning levels, and dunning processes that match your business model 
and industry standards. You can calculate interest on open items, manage nego-
tiated non-payment periods, prepare dunning notices, and send them by mail, 
email, or fax to business partners. You can also manage SAP system business situ-
ations where the collections group has followed up as much as possible, and any 
further collection efforts require involvement of the legal department or a collec-
tion agency. 

In this chapter, we’ll first review the dunning parameters in the SAP system, fol-
lowed by configuring the dunning procedure. Then we’ll review the process of 
the dunning run and associated functionality. Like other chapters, we’ll end this 
chapter with technical references and information on available enhancements and 
modifications in the area of dunning processes. 

Dunning Parameters6.1	

In this section, we’ll review SAP concepts and parameters that are relevant to dun-
ning functionality. These parameters help you configure a dunning process that 
meets your organizational as well as procedural business requirements. Technically, 
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however, the confi guration of all parameters except the dunning level (Section 
6.1.2) is optional. 

Dunning Area6.1.1 

The dunning area corresponds to an organizational unit within a company code 
that is responsible for carrying out dunning activities. For a customer account, you 
can set up different dunning parameters for different dunning areas. 

Typically, dunning activities for a legal entity are carried out by a single depart-
ment or organizational unit, in which case, you don’t need to confi gure dunning 
areas in the SAP system. However, a company with a large customer base may have 
multiple organizational units responsible for carrying out dunning activities. 

Dunning AreasFigure 6.1 

As shown in Figure 6.1, dunning areas may be structured based on product divi-
sions, geographical regions, customer groups, or any combination of such business 
characteristics. This confi guration activity is carried out using IMG • Financial 
Accounting • Accounts Receivable and Accounts Payable • Business Transac-
tions • Dunning • Basic Settings for Dunning • Defi ne Dunning Areas. 

The next parameter signifi es how much an item is in arrears. 

Dunning Level6.1.2 

A dunning level designates one of the steps in a dunning process. A higher dunning 
level indicates a higher number of days an item is in arrears. For example, dunning 
level 1 may indicate an item that is in arrears for 15 days, and dunning level 2 may 
indicate an item that is in arrears for 30 days. 
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There is no separate confi guration activity to defi ne a dunning level. You defi ne 
dunning levels when confi guring the dunning procedure discussed in Section 6.2, 
Dunning Procedure. 

Dunning Grouping Key6.1.3 

Typically, a dunning run generates one dunning notice per business partner. How-
ever, using a dunning grouping key, you can generate multiple dunning notices 
for a business partner based on different groups of dunned items. This may be 
useful, for example, to generate separate dunning notices for different customer 
contracts. 

Dunning Grouping KeyFigure 6.2 

Figure 6.2 shows the confi guration of a dunning grouping key that can be used to 
group dunning items based on two fi elds, Contract Number and Contract Type. 
Fields Not Checked indicators in this confi guration specify the type of accounts for 
which this check won’t be carried out. Thus, the key shown in Figure 6.2 will carry 
out the grouping of dunning items for customers but not for vendors.

Assignment of a grouping key is carried out in a customer master. These grouping 
keys are confi gured using IMG • Financial Accounting • Accounts Receivable 
and Accounts Payable • Business Transactions • Dunning • Dunning Proce-
dure • Defi ne Dunning Groupings. 

The next dunning parameter we’ll discuss is confi guring dunning clerks.
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Dunning Clerk6.1.4 

You can defi ne your accounting business users as accounting clerks in the SAP 
system. Subsequently, contact information such as telephone number, fax num-
ber, or email can be printed on communications with business partners. Business 
partners, in turn, can use this information to question or dispute items on their 
account statements or dunning notices. 

Dunning ClerksFigure 6.3 

Figure 6.3 shows a sample confi guration of accounting clerks. This confi guration 
is carried out using IMG • Financial Accounting • Accounts Receivable and 
Accounts Payable • Customer Accounts • Master Data • Preparations for Cre-
ating Customer Master Data • Enter Accounting Clerk Identifi cation Code 
for Customers.

After this confi guration has been carried out, you can assign the Clerk ID as a dun-
ning clerk in customer accounts. You can also print the contact information of the 
dunning clerk on dunning notices and other communications. The Offi ce User 
fi eld corresponds to the SAP logon user of that accounting clerk. This user ID can 
be used in the workfl ow process or to retrieve a user’s contact information such 
as telephone number, fax number, and email address. 

So far, we’ve discussed dunning parameters that are associated with customer 
master data. On the other hand, next parameter is assigned directly to an item 
being dunned.
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Dunning Key6.1.5 

Dunning keys are assigned directly to the document item being dunned on the cus-
tomer or vendor account. These keys are defi ned using IMG • Financial Account-
ing • Accounts Receivable and Accounts Payable • Business Transactions •

Dunning • Basic Settings for Dunning • Defi ne Dunning Keys. 

Dunning KeyFigure 6.4 

As shown in Figure 6.4, a dunning key can be used to control two aspects of 
an item being dunned. If you’ve specifi ed the Max Level for a dunning key, the 
dunning process limits the maximum dunning level assigned to the item being 
dunned. As you’ll see in Section 6.2, Dunning Procedures, dunning levels control 
a large number of dunning parameters such as those for interest calculation, print 
controls, texts on dunning notice, and so on. By restricting the dunning level of 
an item, you can effectively infl uence values of all of these parameters for the item 
being dunned.

Another aspect controlled by the dunning key is whether the item being dunned 
should be printed separately on a dunning notice. This is done by selecting Print 
Sep indicator for the Dunn.Key. For example, you may want to print disputed 
items or specially negotiated items separately on a dunning notice. 

The next parameter is also assigned directly to the document item being dunned. 

Dunning Block6.1.6 

Document items with dunning blocks aren’t included in a dunning run, even if all 
other dunning criteria, such as number of days in arrears and dunning amounts, are 
satisfi ed. For example, you may have received an email confi rmation of customer 
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payment, but the actual payment may not have yet been posted in the SAP system 
at the time of the dunning run. 

Dunning BlocksFigure 6.5 

Figure 6.5 shows an example of dunning blocks. A dunning block is directly 
assigned to the document item for which the dunning process should not be 
carried out. These codes can be defi ned using IMG • Financial Accounting •

Accounts Receivable and Accounts Payable • Business Transactions • Dunning 
• Basic Settings for Dunning • Defi ne Dunning Block Reasons.

Tip

You can use Transaction F8P2 to set the dunning block in customer line items that are 
already posted. You can choose customer line items based on selection criteria such as 
company codes, document numbers, customer accounts, posting dates, and document 
types.

In this section, we discussed the individual parameters that infl uence the dunning 
process. In the next section, we’ll see the dunning procedure confi guration that 
brings these parameters together.

Dunning Procedure6.2 

A dunning procedure is the most important dunning parameter associated with a cus-
tomer account. It determines if, when, and how unpaid customer items are dunned. 
It controls the dunning frequency, number of dunning levels, minimum dunning 
amounts, dunning charges, and interest calculation, among other things. 
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Tip

Dunning procedure parameters are confi gured separately for each company code in 
which they are used. This design enables you to customize one dunning procedure to 
meet unique requirements of multiple company codes.

The setup of the dunning procedures is carried out using IMG • Financial Account-
ing • Accounts Receivable and Accounts Payable • Business Transactions • 
Dunning • Dunning Procedure • Defi ne Dunning Procedures. The following 
sections discuss each of the six screens involved in the dunning procedure setup. 

Overview Screen6.2.1 

The Overview screen (Figure 6.6) is the fi rst screen in a dunning procedure setup. 

Dunning Procedure – OverviewFigure 6.6 

The dunning frequency of a customer is determined by the fi eld Dunning Interval 
in Days. A new dunning notice for a customer is generated only after the number 
of days specifi ed in this fi eld have elapsed, regardless of whether new items have 
become overdue during that time period.
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By specifying grace days for an item in field Line item grace periods, you can avoid 
dunning items that have become overdue only recently. Whereas using the Min 
Days in Arrears (Acct) field, you can ensure that a dunning notice is generated only 
if at least one item on an account is in arrears for the specified number of days. In 
the example shown in Figure 6.6, a dunning notice won’t include any item that 
is in arrears for two or fewer day, and it will be generated only after at least one 
item is in arrears for six or more days.

Tip

The grace number of days and minimum days in arrears are useful only for operational and 
procedural reasons. They don’t have any influence on the calculation of days in arrears.

The field Public holiday calendar Id is used to specify a calendar indicating public 
holidays and weekends. If this calendar is maintained for a dunning procedure, 
then the dunning program ensures that a payment deadline on a dunning notice 
doesn’t fall on a weekend or a public holiday. This functionality can be useful, for 
example, if you’ve scheduled dunning process as a background job in the SAP sys-
tem. Configuration for the calendar is carried out using IMG • SAP NetWeaver • 
General Settings • Maintain Calendar.

Another important field on this screen is No. of Dunning Levels, which specifies 
the highest dunning level possible in the dunning procedure. Technically, a dun-
ning procedure can consist of up to nine dunning levels. However, you may want 
to review whether it’s appropriate from a business point of view to send that many 
dunning notices without escalating collection efforts to a legal department or a 
collection agency. The number specified in this field influences the available fields 
on the next screen ― dunning levels. 

Dunning Levels6.2.2	

Figure 6.7 shows the second screen of the dunning procedure, where you carry 
out the setup for individual dunning levels. This screen displays number of dun-
ning level columns corresponding to the number of dunning levels entered on the 
Overview screen. For each dunning level, you specify following parameters:

Days in Arrears specifies the minimum number of days in arrears for an item to EE

be assigned a corresponding dunning level. In the example shown in Figure 
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6.7, all items that are overdue for 2 to 15 days are assigned dunning level 1, and 
all items that are overdue for 16 to 29 days are assigned dunning level 2. 

If the Calculate Interest fl ag is selected, then the dunning process calculates EE

interest on overdue items. Interest calculation is discussed in detail later in this 
chapter in Section 6.4, Transactions.

Dunning Procedure – Dunning LevelsFigure 6.7 

Additionally, for each dunning level, you can specify the following parameters 
that infl uence the standard system behavior of how dunning items are printed on 
a dunning notice.

The standard behavior of the dunning process is that a dunning notice for a busi-EE

ness partner isn’t printed if there has been no change since the last dunning run. 
However, if the Always Dun? fl ag is selected, then a dunning notice is printed for 
that dunning level even if there has been no change since the last dunning run. 

If the Print All Items fl ag is selected, the dunning notice for that dunning level EE

prints all items open on the customer account. 

Tip

Typically, Always Dun and Print All Items fl ags are selected for the highest dunning level 
in a dunning procedure.
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By default, dunning notices are issued with the payment deadline date the same EE

as the dunning date. However, the payment deadline can be set to a future date 
by maintaining the number of days in the Payment Deadline fi eld.

On the next screen, you make amount specifi cations that determine the dunning 
level of a dunning item. 

Minimum Amounts6.2.3 

The dunning program evaluates items being dunned and assigns dunning levels 
based on the minimum amounts (Figure 6.8) set up for a dunning procedure. 

Dunning Procedure – Minimum AmountsFigure 6.8 

Two specifi cations on this screen determine the dunning level assigned to a dun-
ning item. Minimum Amount is self-explanatory; it specifi es the minimum amount 
of the overdue item for it to be assigned a corresponding dunning level. On the 
other hand, Min Percentage specifi es that the corresponding dunning level is 
assigned only if items being dunned have reached a specifi ed percentage of the 
total open items. For example, if a customer account has an open receivable bal-
ance of hundreds of thousands of dollars, you may not want to assign that cus-
tomer a higher dunning level for a $100 open item. If both minimum amount and 
minimum percentage are specifi ed for a dunning level, both the criteria have to be 
met before that dunning level is assigned to a dunning item.
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Tip

Minimum amounts for a dunning procedure are maintained separately for each currency. 
The dunning program validates and assigns the dunning level based on the amount cal-
culations carried out in the dunning currency.

In addition to amount and percentage specifi cations, you can also specify on this 
setup screen the minimum amount for interest calculation for each dunning level. 
The functionality of the dunning interest calculation is discussed in Section 6.4.4, 
Interest Calculation. 

In the next section, let’s consider the calculation of dunning charges. 

Dunning Charges6.2.4 

Depending on your business relationships and overdue amounts, you may want 
to charge your business partners interest on dunned items. You can add dunning 
charges to dunning notices based on the total amount being dunned. Figure 6.9 
shows an example of dunning charges maintained for Dunning Procedure 0002. 
Dunning charges on a dunning procedure are maintained separately for each cur-
rency. The dunning program calculates the dunning charges based on the dunning 
currency of a dunning notice. 

Dunning Procedure – ChargesFigure 6.9 

For each dunning level, you specify either dunning charges as an absolute amount 
in the Dunn Charge fi eld, or as a percentage in the Dunn Charge % fi eld. This dun-
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ning charge is levied on the total dunning amount calculated using the amount 
specifi ed in From Dunn Amount. So in the example shown in Figure 6.9, the dun-
ning charge will be $5 for the fi rst two dunning levels, $10 for the third dunning 
level, and 3% of the dunning amount for the fourth dunning level.

Note

Dunning charges and interest amounts are calculated by the dunning program and 
printed on dunning notices. However, additional development is required to post these 
values to Financial Accounting. Refer to Section 6.6.2, Enhancements, for more details.

So far, we haven’t distinguished between standard transactions and special GL 
transactions. The next section discusses the dunning of special GL transactions.

Special GL Indicators6.2.5 

We’ve discussed special GL transactions in Chapter 2. You can specify which of the 
special GL transactions are included in a dunning run by using the setup screen 
shown in Figure 6.10.

Dunning Procedure – Special GL IndicatorsFigure 6.10 

A dunning run includes all transactions of the special GL transaction types selected 
on this setup screen. The Dun Special GL Transactions fl ag on the Overview screen 
(Section 6.2.1, Overview Screen) is automatically selected to provide quick indica-
tion of whether one or more special GL indicators on this screen are selected.
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The last screen in a dunning procedure setup infl uences the format and content of 
dunning notices and dunning texts.

Dunning Texts6.2.6 

Dunning notices with higher dunning levels typically include stronger dunning 
language, so it’s imperative that you be able to defi ne dunning texts separately for 
each dunning level. 

Also, for the same dunning level, dunning texts may differ depending on whether 
the recipient is a customer or a vendor. Finally, dunning notices also have to cater 
to different requirements of company codes and dunning areas. Hence, in the SAP 
system, dunning texts (Figure 6.11) for a dunning procedure are defi ned for a com-
bination of company code, account type (customer or vendor), dunning level, and 
dunning area. However, if several dunning procedures share the same dunning 
texts, then you can avoid additional data maintenance by specifying Reference 
Dunning Procedure for Texts on the Overview screen (refer to Figure 6.6).

Dunning Procedure – Dunning TextsFigure 6.11 
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In Figure 6.11, fi elds Form and Form ID assigned to each dunning level deter-
mine the format and content of corresponding dunning notices. The next section 
describes the defi nition of dunning forms.

Dunning Notice6.2.7 

Figure 6.12 shows a sample dunning notice printed from the SAP system.

Dunning NoticeFigure 6.12 

Dunning forms used for dunning notices in the SAP system can be designed using 
either SAPscript or Smart Forms. Both these tools in the SAP system are used 
for text management and form printing. We won’t get into technical differences 
and nuances of these tools, but technical development and maintenance of Smart 
Forms do offer advantages over SAPscript. If you want to print dunning notices 
using Smart Forms, refer to Section 6.6.2, Enhancements, for details on the addi-
tional development required.
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The definition of dunning notices and forms is carried out using configuration 
activity IMG • Financial Accounting • Accounts Receivable and Accounts Pay-
able • Business Transactions • Dunning • Printout • Define Dunning Forms 
(with SAPscript) or Define Dunning Forms (with SAP SMART forms).

So far, we were focused on the important elements, concepts, and functionality of 
the dunning process. In the next section, we’ll discuss the dunning run. 

Dunning Run6.3	

You start the dunning run by selecting the menu path SAP MENU • Accounting • 
Financial Accounting • Accounts Receivable • Periodic Processing • Dunning 
or Transaction F150.

The definition of a dunning run consists of a combination of the run date and a 
unique identifier. Even though the unique identifier can be freely defined for each 
dunning run, it’s advisable to follow consistent naming convention so that you can 
easily identify or search for dunning runs. A commonly used format of an identi-
fier is a few characters designating the target group of a dunning run, followed by 
a sequential number. For example, identifier INTL01 can indicate the first dunning 
run for international customers on the run date. All dunning parameters for a dun-
ning run are maintained on the Parameters tab.

Parameter Maintenance6.3.1	

Figure 6.13 shows the screen for maintaining dunning parameters. As discussed 
previously, Run On date and Identification uniquely identify a dunning run. Dun-
ning Date is the date printed on dunning notices, and it’s also used to calculate 
days in arrears for open items. Typically, Dunning Date is the same as the Run 
On date. However, these dates may be different if the dunning run is scheduled 
in advance or is backdated. Company Code, Customer Accounts, and Vendor 
Accounts provide additional selection criteria for the dunning run. 

A very detailed log is generated during a dunning run for the customer and ven-
dor accounts entered on the Additional Log tab. Because the detailed log includes 
information for every document evaluated for dunning, it should be enabled only 
for accounts or dunning runs for which such details are required and can be effec-
tively analyzed.
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Dunning Run ParametersFigure 6.13 

You can use the Free Selection tab (Figure 6.14) to enter additional selections.

Dunning Run Free SelectionsFigure 6.14 

This can be useful if selections available on the Parameters tab aren’t suffi cient. On 
the Free Selection tab, you can use almost any fi eld from fi nancial documents, cus-
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tomer accounts, and vendor accounts as selection criteria. After dunning param-
eters are entered and saved, the next step is to create a dunning proposal.

Creating a Dunning Proposal6.3.2	

You prepare a dunning proposal by selecting the Schedule button on the dunning 
program. This option initiates the evaluation and processing of dunning items.

Evaluation of Dunning Items

Following are some of the points that explain evaluation of dunning items.

Dunning is carried out on all overdue items selected based on dunning param-EE

eters and free selection criteria entered for a dunning run.

Credit memos that aren’t due or blocked result in payables to customer accounts EE

regardless of individual due dates.

The dunning program doesn’t carry out dunning for items with a dunning block EE

or items with an automatic payment method such as an automatic debit.

Dunning notices aren’t generated for an account if items don’t exceed the mini-EE

mum days in arrears, items are within the grace days, or if the overdue amount 
is less than minimum amount.

Dunning notices aren’t generated for an account if the dunning data hasn’t EE

changed since the last dunning run, and the Always Run indicator isn’t selected 
in the dunning procedure.

After an invoice is determined to be valid for inclusion in the current run, the EE

next dunning level is calculated based on the dunning procedure parameters.

Credit memos with invoice references receive the dunning level of the invoice EE

and are cleared with dunning items starting with that dunning level.

Credit memos without invoice references are cleared starting with the dunning EE

items with the highest dunning level in the dunning run.

Clearing and printing of dunning notices are carried out in dunning currency.

Dunning Currency

If a dunning notice contains items of several currencies, the dunning currency is 
the same as the local currency. However, if the dunning notice contains items of 

5612_303_Patel.indb   255 2/3/10   9:33:37 AM



256

Dunning6

only one currency, this is used as the dunning currency. Calculation of dunning 
charges is also carried out using this same logic.

It’s important to note that the dunning program also checks blocked items to 
determine the dunning currency. This may lead to confusion if the blocked items 
are in different currencies because blocked items aren’t printed on a dunning 
notice. Checking the dunning log or customer line items can clarify the determina-
tion of the dunning currency. The following options are available to you after the 
dunning proposal is generated.

Using the Dunning List option, you can display all of the dunning items selected EE

in the dunning proposal.

Program RFMAHN21 is used to display the dunning list that includes cus-EE

tomer account information and document details.

Using the Log option, you can display the dunning proposal log.EE

For customer and vendor accounts entered on the Additional Log tab, this EE

option displays a very detailed log of items included in the dunning proposal. 

Using the Dunning History option, you can display the dunning history for cus-EE

tomer or vendor accounts.

For all selected accounts, this option displays the dunning run date, identi-EE

fier, dunning procedure, dunning level, and total dunned amount.

Using the Delete option, you can delete the dunning selections.EE

If you want to change the dunning parameters after the dunning proposal EE

has been generated, you have to first delete the dunning proposal.

Using the Change option, you can change items selected in a dunning run.EE

Program RFMAHN21 is used to display the dunning list for potential changes. EE

The next section describes this change option in more detail.

Changing a Dunning Proposal6.3.3	

By selecting the Change Master Data option from the dunning proposal change 
screen, you can influence the selection of dunning items included in the dunning 
proposal. It’s also possible to change the texts maintained on the customer account 
master by selecting the Change Texts option. This can be useful, for example, if 
dunning texts maintained on the master account are printed on dunning notices.
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Change Dunning NoticeFigure 6.15 

You can also exclude one or more items from the current dunning run by select-
ing the Change Dunning Notice option. As shown in Figure 6.15, you can place 
the dunning block on the customer account or on individual items selected in the 
dunning notice. 

Tip

If you want to change a dunning notice in a way that changes dunning parameters such 
as dunning level and minimum amount; you should assign a dunning block to that cus-
tomer, process the current dunning run without generating a dunning notice for that 
customer, and then make necessary changes to the dunning procedure confi guration.

After the dunning proposal has been reviewed, you choose the Dunning Printout 
option when you’re ready to print dunning notices.

Print Dunning Notices6.3.4 

You may fi rst want to select the Sample Printout option to schedule the printing 
of sample dunning notices. This option enables you to carry out sample printing 
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of dunning notices for selected customer or vendor accounts. This option can be 
useful to review any changes in the content or format of dunning notices.

Finally, you choose the Dunning Printout option to start printing dunning notices. Fig-
ure 6.16 shows a completed dunning run after dunning notices have been printed.

Dunning RunFigure 6.16 

By double-clicking on any status message shown in Figure 6.16, you can review 
detailed log information for that step. 

So far, we’ve discussed the standard and most common fl ow of the dunning pro-
cess. In the next section, we’ll discuss additional functionality, variations of the 
dunning process, and other transactions. 

Transactions6.4 

One of the most important transactions involved in the dunning process is the 
maintenance and review of the dunning data in the customer master.

Dunning Data in Customer Master (FD02)6.4.1 

Even though we’ll make reference to the customer master, discussion in this sec-
tion is equally applicable for dunning data maintained in vendor accounts.
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Dunning Data in the Customer MasterFigure 6.17 

We’ve already discussed some of the dunning fi elds shown in the top part of Figure 
6.17 such as Dunning Procedure (Section 6.2, Dunning Procedure), Dunning Clerk 
(Section 6.1.4, Dunning Clerk), Dunning Block (Section 6.1.6, Dunning Block), 
Grouping Key (Section 6.1.3, Dunning Grouping Key), and Dunning Area (Section 
6.1.1, Dunning Area). Using Dunning Recipient, you can send dunning notices to 
a different business partner than the one who owes you receivables. At the least, 
the dunning procedure should be maintained in all customer accounts that are to 
be evaluated for dunning. Maintenance of other parameters is optional.

As shown in the bottom part of Figure 6.17, you can maintain separate dun-
ning parameters for each dunning area that is responsible for dunning a customer 
account. However, you don’t have to maintain these parameters separately if all 
the dunning areas in a company code share the same dunning parameters for a 
customer account. 

Tip

When you dun a customer who is also a vendor, the dunning program automatically in-
cludes open items from both accounts and evaluates the net balance. However, only the 
dunning parameters maintained in the customer account are relevant for the dunning 
process. 
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After a dunning run is carried out, the Last Dunned field is updated with the date 
on which the last dunning notice for the customer account was generated. Simi-
larly, the dunning level is updated with the highest dunning level reached by the 
customer. If the dunning parameters for a customer account are maintained in 
multiple dunning areas, then these fields are updated only for the dunning areas 
for which dunning notices were generated.

The field Legal Dunning Proc is used to maintain the date on which legal dunning 
proceedings were initiated for the customer account, which is discussed in the 
next section. 

Legal Dunning 6.4.2	

When an account reaches the last dunning level in a dunning procedure, you can 
transfer the collection to your internal legal department or a third-party collection 
agency to initiate legal dunning proceedings. The field Legal Dunning Proceedings 
(Figure 6.17) discussed in previous section is used to indicate the date on which 
legal dunning proceedings for a customer account are initiated.

Accounts, for which legal dunning proceedings have been initiated, aren’t included 
in the normal dunning run. Instead, a separate dunning form is used to inform the 
legal department of any additional activities on the customer account. This form is 
maintained in the field Form for Legal Dunning Proceedings on the Dunning Texts 
tab (Section 6.2.6, Dunning Texts) of a dunning procedure. If you choose to use 
your standard dunning form also for accounts with legal dunning proceedings, you 
should ensure that the form is capable of printing the appropriate legal verbiage. 
Your SAP support personnel can help you with that change.

Unless there is any new activity, a new dunning notice isn’t generated for accounts 
for which legal dunning proceedings have been initiated. If you want to ensure 
that a dunning notice is generated regardless of any new activity, you should select 
the field Always Dun in Legal Dunning Proc in the Dunning Levels tab (Section 
6.2.2, Dunning Levels) of a dunning procedure.

Additionally, legal dunning proceeding runs differ from standard dunning runs in 
the following ways:
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A dunning run also displays documents with dunning blocks or documents EE

with automated payment methods such as automatic bank debit.

The dunning level on the master record doesn’t change. Only the last dunning EE

date is updated on the master record.

Another variation of the dunning process is the ability to print individual dunning 
notices.

Individual Dunning Notices6.4.3 

If you want to print a one-off dunning notice for a customer or a vendor, the 
individual dunning notice function can be useful. You access this functionality 
(Figure 6.18) by selecting the Indiv Dunning Notice option in the dunning run as 
discussed in Section 6.3, Dunning Run. 

Individual Dunning NoticesFigure 6.18 

As you can see, this is a quick way to specify all information relevant for a dunning 
notice — such as company code, account, and dates — and quickly print a dun-
ning notice. If you select the Cross-Company Code Dunning fl ag, all items from all 
company codes are included in the dunning notice for an account.

In the next section, you’ll see how interest and dunning charges are calculated and 
processed in a dunning procedure. 
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Interest Calculation6.4.4 

The Interest indicator is maintained in the Interest Indicator fi eld on the Overview 
tab (Section 6.2.1, Overview Screen) of a dunning procedure. Confi guration for 
these indicators is carried out using IMG • Financial Accounting • Accounts 
Receivable and Accounts Payable • Business Transactions • Dunning • Dun-
ning Procedure • Defi ne Interest Rates.

Dunning Interest RatesFigure 6.19 

As shown in Figure 6.19, interest rate in confi guration are defi ned for a combi-
nation of interest indicator, currency, validity date, and whether a transaction is 
a debit or credit. This detailed confi guration provides you with an ability to set 
interest rates that accurately refl ect market conditions.

Tip

Interest calculation for dunning is completely separate from the month-end interest 
calculation program discussed in Chapter 10.

Dunning interest is calculated and can be printed on dunning notices. However, as 
mentioned in Section 6.2.4, Dunning Charges, additional development is required 
if you want these entries to automatically post to accounting. 

The next section discusses dunning reports available in the SAP system.

Reporting6.4.5 

To analyze current and historical dunning of customer accounts, you can use cus-
tomer line item analysis and dunning history reports in the SAP system.
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Customer Line Item Analysis (FBL5N)

This is one of the most commonly used transactions to analyze entries posted to a 
customer account. We discussed this transaction in Chapter 11. 

Dunning: Customer Line Item DisplayFigure 6.20 

As shown in Figure 6.20, you can set a line item layout to include dunning fi elds 
such as Dunning Block, Dunning Level, Dunning Key, and Dunning Area. This 
report provides you with the current dunning status of open items. To analyze 
historical dunning data, you should use dunning history.

Dunning History (F150)

Dunning history can be accessed through the same transaction that you use for the 
dunning run (Section 6.3.2, Creating a Dunning Proposal). 

Dunning HistoryFigure 6.21 

Dunning history can be displayed for a range of customer and vendor accounts 
across company codes. Dunning history (Figure 6.21) shows the corresponding 
dunning level, dunning block, dunning date, and dunning procedure used for all 
dunned items. The next section provides a list of dunning transactions.

5612_303_Patel.indb   263 2/3/10   9:33:40 AM



264

Dunning6

List of Transactions6.4.6	

Table 6.1 lists some of the transactions discussed in this chapter. 

Transaction Usage

F150 Dunning

F8P2 Set dunning block in customer line items

FD02 Maintain dunning data in customer master

FK02 Maintain dunning data in vendor master

FBL5N Customer line item display

FBL1N Vendor line item display

OBL6 Generate list for dunning program configuration

OB42 Define dunning interest rates

FBMP Define dunning procedures

SE71 Define dunning forms (SAPscript)

SMARTFORMS Define dunning forms (Smart Forms)

OBMD Maintain sort variants for dunning notice items

OBMK Maintain sort variants for dunning notice header

SCAL Maintain public holidays calendar

Dunning TransactionsTable 6.1 

In the next section, we’ll look at the technical objects available for the dunning 
functionality. 

Technical Reference6.5	

This section lists technical objects such as SAP Notes, authorization objects, and 
tables and structures relevant for implementing dunning functionality. Consider-
ing the large number of technical objects available in the SAP system, this informa-
tion should only be considered as a starting point for analysis.

SAP Notes6.5.1	

Table 6.2 lists the SAP Notes for implementing the dunning functionality.
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SAP Note Relevance

0000545290 FAQ: Dunning

0000543743 FAQ: Dunning

0000590421 Add additional fields to dunning list

0000957556 Dunning of credit memos without invoice reference

0000333506 Dunning items with negative arrears

0000369620 Dunning for direct debit customer

0000874603 Interest calculation – dunning program and interest program

0001022738 Sort dunning lines according to days in arrears

0000643215 Confirmation receipt for dunning notices sent by email

0000970870 Sending interest letters by fax or email

0001091687 Individual dunning notice functionality

0000006591 Resetting of dunning data after printing

0000018127 Dunning notice: dunning level lower than expected

0000825723 Dunning charges in local and foreign currencies

Dunning Process – SAP NotesTable 6.2 

In the next section, we’ll look at authorization objects available for dunning pro-
cesses and transactions.

Authorization Objects6.5.2	

Table 6.3 lists some of the authorization objects to be considered for transactions 
discussed in this chapter.

Object Description

F_KNA1_BUK Customer: Authorization for Company Codes

F_LFA1_BUK Vendor: Authorization for Company Codes

F_MAHN_BUK Automatic Dunning: Authorization for Company Codes

F_MAHN_KOA Automatic Dunning: Authorization for Account Types

F_BKPF_BUK Accounting Document: Authorization for Company Codes

Authorization Objects – DunningTable 6.3 
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Object Description

F_BKPF_GSB Accounting Document: Authorization for Business Areas

F_BKPF_KOA Accounting Document: Authorization for Account Types

Table 6.3  Authorization Objects – Dunning (Cont.)

The next section provides a list of tables and structures.

Tables and Structures6.5.3	

Table 6.4 lists tables and structures relevant for dunning processes. Addition-
ally, you should also be familiar with tables and structures used for financial 
documents.

Table Relevance

MAHNS Accounts blocked by dunning selection

MHNK Dunning data (account entries)

MHND Dunning data (document entries)

MHNKA Version administration of dunning changes

MHNKO Dunning data (account entries) version before the next change

MHNDO Dunning data version before the next change

T040 Dunning keys

T040S Blocking reasons for dunning notices

T047B Dunning level control

T047C Dunning charges

T047M Dunning areas

T047R Grouping rules for dunning notices

T047T Dunning procedure names

Dunning Tables and StructuresTable 6.4 

Now we’ll look at objects and functionality available for enhancing and modifying 
dunning functionality.
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Enhancements and Modifications6.6	

This section provides lists of available BTEs, enhancements, BAdIs, and BAPIs rel-
evant for dunning processes. These are used to enhance and modify the standard 
functionality available in the SAP system.

Business Transaction Events (BTE)6.6.1	

Using BTEs, you can attach additional function modules and custom logic to the 
standard SAP system. Table 6.5 lists publish and subscribe (P/S) and process BTEs 
available for dunning functionality.

Type BTE Event/Process

P/S 00001705 Start of dunning notice printout

P/S 00001710 End of dunning notice printout

P/S 00001719 Additional activities before printing

P/S 00001720 Printing of dunning notice

P/S 00001730 Check dunning customizing (key text)

P/S 00001740 Check additional dunning customizing

P/S 00001750 Dunning parameter maintenance (key text)

P/S 00001751 Dunning parameter maintenance

P/S 00001760 Application code: Process dunning header

P/S 00001761 Application code: Process dunning items

P/S 00001764 Dunning: Alternative Check for Account Balance

Process 00001020 Processing after data selection but before printing 

Process 00001030 Determine form for dunning notice

Process 00001040 Determine output device for printing dunning

Process 00001050 Read additional fields for dunning account entries 

Process 00001051 Read additional fields for dunning customer items 

Process 00001052 Read additional fields for dunning vendor items 

Process 00001053 Set dunning grouping key for one-time accounts

Dunning – Business Transaction EventsTable 6.5 
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Type BTE Event/Process

Process 00001060 Influence whether an item is dunned 

Process 00001061 Delete an item from dunning proposal

Process 00001070 Use alternative procedures for interest calculation

Process 00001071 Influence calculation of dunning charges

Table 6.5  Dunning – Business Transaction Events (Cont.)

The following examples show how BTEs can be used to influence the dunning 
process.

Event 00001060:EE  Influence whether an item is dunned

In the SAP system, customer accounts that are maintained with direct debit EE

payments aren’t dunned in the normal dunning run. Using this BTE, you can 
allow dunning of direct debit customers.

Refer to SAP note 0000369620 for more details on this implementation.EE

Event 00001071:EE  Influence calculation of dunning charges

By default, dunning charges are issued based on dunning currency, which EE

may be different from local currency. Using this BTE, you can choose the cur-
rency in which dunning charges are issued.

Refer to SAP note 0000825723 for more details on this implementation.EE

Event 00001720:EE  Printing of dunning notice

By default, the dunning program prints dunning forms based on SAPscripts. EE

With the help of this BTE, you can use Smart Forms for printing dunning 
notices.

You can use the F150_DUNN_SF Smart Form as a template or reference while EE

designing your own Smart Forms for dunning forms. 

The configuration menu path to implement these BTEs is IMG • Financial 
Accounting • Financial Accounting Global Settings • Tools • Customer 
Enhancements • Business Transaction Events. The next section discusses avail-
able enhancement spots.
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Enhancements6.6.2	

Using the following enhancements, you can add customer routines to expand the 
available dunning functionality in the SAP system. 

F150D001:EE  Customer exits in program for printing dunning notices

This enhancement contains function module EE EXIT_SAPF150D_001, which is 
used to send dunning notices by fax or email.

Summary6.7	

We started this chapter with a discussion of parameters that influence the dunning 
processes in the SAP system. Dunning procedures bring these parameters together 
and play a central role in a dunning run, in which open items of customer or ven-
dor accounts are evaluated and dunning notices are printed. Variations of the dun-
ning process cater to business requirements such as dunning head office or local 
office, dunning one-time accounts, calculation of interest on overdue receivables, 
calculating dunning charges, and so on.
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A/R summary, 296
ABC Analysis, 292
acceptance date, 343
Account Assignment Group, 59, 121, 
336
account assignment model,, 102
account clearing, 458
Account Determination, 336
Account Key, 124, 308, 337
Account Statements, 50, 395
account type,, 210, 371
Accounting Block, 150
Accrual, 157
Accrual Engine, 381
accrual entries, 381
Accrual period start, 340
Accrual Term, 343
ALV output, 420
AR Aging, 424
AR evaluations, 434
AR Pledging Indicator, 46
AR reports, 423
Authorization, 34
authorization group, 387
Automatic credit control, 284
automatic write-off, 227
Balance confirmation, 402
bank account,, 37
bank charges, 209
Bank statement processing, 458
Bank Type, 37
base amount, 308
baseline date, 169
billing block, 131

B

Billing Document, 117, 146, 231
Billing due list, 142, 193
Billing plan, 343
billing process, 145
Billing relevance, 132, 194, 340
billing requests, 178
billing rule, 173
Billing Type, 124
Bill-to party, 128 
Blocked Revenues, 353
Business Address Services (BAS), 30
Business partner,, 454
Business Workflow, 102,, 457

C

calculation procedure, 309
calendar Id, 246
cancel billing, 147 
Cash Account Determination, 136
Cash Management groups, 43
cash settlement, 128
change management, 62
charge off, 222
Checking rule, 451
Clearing currency, 216 
Clearing Rules, 373
Clearing Text, 209
Collection profile, 460
Collection segment, 460
Collective Billing, 144
Collective Run, 354
Communication, 30
Company Code, 25, 34, 116
condition technique, 377

Index
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Contact details, 33
copying requirements, 126
corporate group, 35
correspondence type, 225, 395
Cost Center Assignment, 137
Credit Account, 282
Credit control area, 284, 453
Credit exposure, 273, 453
Credit Info Number, 282
credit limit, 276
credit management data, 274
Credit Rating, 279
Credit Representative Group, 281
Credit review, 297
Credit Rules Engine, 453
Credit Tolerances, 287
Critical fields, 286
cross-company documents, 380
Currency,, 53
Customer Account Group, 65
Customer Credit Group, 289
Customer Group, 53, 289

D

date determination rule, 168
deduction amount, 231 
deferred revenue account, 351
Departure country, 315
Destination country, 315
Discount, 231
Dispute case, 454
dispute item, 225
Dispute Management, 454
Distribute by Age, 211
Distribution Channel, 137
Distribution method, 461
Division, 137
Document flow, 151

document header, 109
document item list,, 86
document items,, 86 
document line items, 87 
document parking, 101
Document type reversal, 106
Document types, 76
down payment request, 161
Down payments, 161
DSO calculation, 275
Dunn charge %, 249
Dunn charge, 249
Dunning Area, 50, 240 
Dunning Area Assignment, 138
Dunning Block, 49, 243
Dunning Clerk, 242
dunning currency, 255
Dunning form, 252
dunning frequency, 244
Dunning Grouping Key, 241
Dunning history, 256
Dunning interest, 262
Dunning Interval, 245
Dunning Key, 243 
Dunning Level, 240
Dunning List, 256
Dunning Notice, 252
Dunning Parameters, 253
Dunning Printout, 257
Dunning Procedure, 49
dunning proposal, 255
Dunning Recipient, 49 
dunning run, 253
Dunning Text, 251
Dynamic credit check, 286
Dynamic Item Processor (DIP), 177

E

Early warning list, 297
escalation reason, 457
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exchange rate, 84 
export compliance, 39
External Credit Limit, 282

F

factory calendar, 58
field groups, 438
Field status group, 86
Fiscal Year, 108
Foreclosure, 449
foreign currency, 83
Foreign Currency Revaluation, 383 
free-of-charge items, 198
functional currency, 383

G

GL fast entry, 223
grace period, 246

H

head office, 43
Highest dunning level, 286 

I

Incoming payment, 458
Incoterms, 58
individual billing, 144
InfoSets, 438
input tax, 320
Intercompany,, 90 
Interest Calculation, 262
Interest indicator, 262
Internal Review Date, 282
invoice reference, 255
Invoice splitting, 145 
item category, 347

K

key date, 427
Key Figures, 433

L

layout management,, 90 
Legal dunning, 260
line item display, 443
Lockbox, 458
logical database, 439

M

Mass change, 450
mass reversal, 96, 377
master data, 25
Material costs, 120 
Material determination, 181
Material master, 120 
material pricing grp, 121 
milestone dates, 171
Minimum Amounts, 248

N

negotiated leave, 46
No credit check, 287
Notification, 450
Number range, 78, 125

O

one-time customer, 27
Output Controls, 394
Output Determination, 140
output tax, 320
Overpayment, 46, 223
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Partial Payment, 218 
partner determination, 128
Partner Function, 52, 118, 281
Payer, 118
Payment advice, 230
Payment behavior index, 451
payment block, 93 
payment card, 128
payment deadline date, 248
payment document, 227
Payment Fast Entry, 229
payment guarantee, 58
payment method, 93 
payment patterns, 463
Payment Terms, 58, 93
Plant, 117
POD, 55
Post Processing Framework, 457
Posting Controls, 394
Posting Key, 110
Posting level, 352
Posting Periods, 80
price control, 120 
Price Group, 54
Price List, 54
price unit, 120
pricing components, 120 
pricing date, 143
Pricing Error, 150
Pricing Procedure, 54 
pricing type, 187
Process Open items, 229
Process revenue list, 351
Processor, 454
Promise-to-pay, 462
Proof of Delivery, 55

R

Reason Code, 48, 224
receivable aging report, 422
reconciliation account, 162
Recurring entries, 99
Reference Date, 281
Reference Dunning Procedure, 251
reference interest rate, 391
release group, 69
release restrictions, 335
Resource related billing, 177
retroactive billing, 186
Revenue account determination, 122
Revenue Distribution, 340
Revenue Event, 340
Reverse document, 111
Risk Category, 279
run schedule, 105 

S

Sales Area,, 70
sales price, 184
SAP Queries, 437
SD Reports, 429
Seasonal factors, 288
Selection variants, 418
settlement date, 175
settlement day, 390 
simple credit check, 283
Sort Key, 42
sorted list type, 428
Special GL Indicators, 250
Special GL transactions, 162
special stock, 196
Static credit check, 285
Statistics Group, 54
Status management, 457
Substitutions, 99
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Tax Accounts, 324 
tax audit file, 324
Tax calculation procedure, 306
tax category, 311
tax classification, 60, 328
Tax code, 309
tax condition, 317
tax exemption, 317
tax interface, 322
Tax jurisdiction code, 322
Tax Number, 70
Tax relevance, 315
tax reporting, 318
tolerance group, 46, 217
tolerance limits, 46, 223

Trading Partner, 34
Trial balance, 424

U

unbilled receivables, 350
Underpayment, 223

V

valuation process, 43

W

Write-off, 458
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