
myFSU Student Central 101 



Welcome 



Objective 

To gain an understanding of the basics 

of FSU’s new student information 

system, myFSU Student Central. 

• A complement to “just-in-time” 

training. 

• Benefits of early exposure. 

 

 



Agenda 

Scope and Timeline 

Navigating the System 

Student Center 

The Program-Plan Stack 

Campus and Location 

Campus Community 

Wrap Up 

 



Scope and Timeline 



Project Scope 

myFSU 
Student 
Central 

Campus 
Solutions 

Data 
Conversion 

Portal 

Custom 
Apps 

Integration 

OBIEE & 
Data 

Warehouse 



Timeline 

October 2012 

Class scheduling 
for Fall 2013 

February 2013 

Registration, 

Advising, 

FA Processing & 
Packaging for 
Fall 2013 

September 2013 

Grades 

Graduation 

Transcripts 

FA Compliance 

December 2012 

Campus 

Community 

July 2013 

Student Financials 

Dates indicated are when functionality becomes available, actual usage is dictated by the business 

process. 



What About Admissions? 

• Admissions goes live in January 2014 

for Spring 2015 applications. 

• Applications for terms through Fall 2014 

will be processed in legacy.  

 



Training Classes 

Month Class Name 

October 2012 Curriculum Management Basics (SR) 

November 2012 Student Central 101; Curriculum Management Basics 

(SR); Financial Aid (FA) 

December 2012 Student Central 101; Curriculum Management Basics 

(SR); Curriculum Management Advanced (SR); Bio-

Demo Updates (CC); Financial Aid (FA) 

January 2013 Student Central 101; Curriculum Management Basics 

(SR); Curriculum Management Advanced (SR); Advisor 

Center (AA) 

February 2013 Advisor Center (AA); Everything Enrollment (SR) 



Learning About Offerings 

• Listservs, such as Registrar and CIA 

• Publications, such as The State 

• Online, such as the myFSU Student Central 

Calendar 

• Organizations, such as CAAD 

• Through the training team directly, especially for 

Financial Aid and Student Financial Services 

• Mass distribution email from 

importantannouncements@fsu.edu... when 

appropriate.   

mailto:importantannouncements@fsu.edu


Training Contacts 

Office Module(s) Training Contact(s) 

Admissions Admissions (AD), Campus 

Community (CC) 

Amelia Mann & Leah Paul 

Financial Aid Financial Aid (FA) Katina Hamilton & Billy 

Auguste 

Graduate School Cross-modular Brian Barton, David Beck & 

David Cook 

Registrar Student Records (SR) Ann DelRossi 

Student Financial 

Services 

Student Financials (SF) Katie Townsend 

Undergraduate 

Studies 

Academic Advisement (AA) Sarah Mahler 



Navigating the System 



Log In 

my.fsu.edu 



Portal as Gateway 



Look Familiar? 

 

• Personalized for each user - the system 

recognizes you by name!  

• Menu options are driven by the user’s 

security 

• Multiple ways to navigate to any one page 

–Cascading menu format  

–Folders 

 



Searching for a Page 

• Located within the Main 

Menu  

• Type in your search 

criteria and click on the 

arrow, or hit enter  

• Does not open a 

separate window; brings 

you to a new page 

showing the generated 

search results 

 



Searching for a Page 

• Shows all 

pages that 

match your 

search criteria  

• Click on the 

blue hyperlink 

for the desired 

page 

• The system 

brings you 

straight to that 

page 

 



Searching for a Student 

• ID = EmplId 

• Campus ID = 

FSUID 

• National ID = 

SSN 

• And, of course, 

name! 
 



Searching for a Student 

Searched for last name “Smith” 

Results can be 

sorted by 

clicking any 

column header 

A maximum of 300 

results are 

returned. Time to 

narrow the search 

criteria! 

Dates of birth obscured intentionally. 



Term Code Format  

The new format is 

•  2 = Millennium   

•  11 = Year 

•  9 = Term 

 



Helpful Hints 

• Home: An easy and quick way to return to the home 

page or to restart your navigation 

• Favorite:  Quickly access a frequently used page  

 

 



Opening a New Window 

 

• Located on transaction pages 

• Can have multiple windows open at once 

• Does not log you off of your first window as 

long as you are active in the system  

 
 

 

 

 



Page Layout Lingo 
Breadcrumbs 

Page Tabs 



Consistent Layout 

Basic information is static when 

you navigate between tabs 

You will see many of the same buttons 

no matter what page you’re on 



Levels of Information: Example 

A particular course 

A section of this course 



View All and Scroll 

Viewing Multiple 

Items in a List 
View All Items 

at Once 

Collapses the 

View 

Viewing 1-4 



Two More Important Buttons 

Save Your Work! 

Return to Search 



Effective Dating 

• The date an action is/was effective in the system. 

• Allows us to know the date information changed 

on many elements in the student’s record. 

• Name and major are just two examples where we 

don’t have an equivalent in our legacy system. 

(NOTE: we will only have valid effective dates for 

transactions performed in Student Central.) 



Effective Dating 

 

• Also allows for future effective dating. 

• An example is temporarily lifting a hold. (If your business 

process permits, that is!) 

 

 



Student Center 



    Student Center – Student View 

General Info 

Finances  
Financial Services 

Financial Aid 

Academics 

Personal Info 
Bio-demo information 

Contact information 

Quick Links 
• Holds (what 

we know as 

service 

indicators) 

• “To-Do” lists 

(what we 

know as 

checklist 

items) 

• Other 

information 

we consider 

helpful – this 

is configured 

by FSU! 



My Academics 



Searching for Classes 

Other criteria include time, instructor 

and mode of instruction 



Registration 

• No more CAPTCHA (picture password). 

• Registration involves putting classes in a shopping cart 

and then completing checkout by clicking the “enroll” 

button. 



Registration 

• “Enter class number” is most similar to what 

students do in our current system. 

• This system has two new ways to seamlessly 

click to add classes to your cart. 



Academic Structure 



• The most important configuration in Student 

Central, it is how the system knows what we 

offer, and from these definitions lots and lots of 

business processes are driven. 

• It is very flexible and will allow us to capture 

more specific information. For example, 

• We can track degree type, not just degree level.  

• We can track multiple majors and know whether they 

are double majors or dual degrees. 

• We can track whether students are thesis or non-

thesis, if their graduate major offers these options. 

What is Academic Structure? 



Vocabulary 

 

Groups 

Careers 

Programs 

Plans 



Hence, the phrase “program-plan stack” 

PROGRAM 

BACH 

PLAN 

History BA 

CAREER 

UGRD 

GROUP 

Traditional 



Plan 

• What we currently think of as Major and 

Degree Type, combined 

• Because of this most majors will have 

multiple associated plans. 



Plan Examples 

PLAN 
Integrated 

Marketing and 

Management 

Communication  

MA 

PROGRAM 

MASTR 

PLAN 
Integrated 

Marketing and 

Management 

Communication  

MS 

PLAN 
Integrated 

Marketing and 

Management 

Communication 

MA/Thesis 

CAREER 

GRAD 

PLAN 
Integrated 

Marketing and 

Management 

Communication  

MS/Thesis 

or or or 

GROUP 

Traditional 



Program 

• What we currently think of as “Degree 

Working Toward” 

• High-level degree requirements are derived 

from this 



Program Examples 

PROGRAM 
Master’s 

(MASTR) 

CAREER 

GRAD 

PROGRAM 
Doctoral 

(DOCT) 

PROGRAM 
Specialist 

(SPCLS) 



Program Examples 

PROGRAM 
Bachelor’s 

(BACH) 

PROGRAM 

Undergrad. Studies 

(UGST) 

PROGRAM 

Bach. in Motion Picture 

(FILMS) 

PROGRAM 

BFA Theatre, BFA 

(THBFA) 

PROGRAM 

Bach. In Dance 

(DANCE) 

PROGRAM 

Bach. In Music 

(BMUS) 

CAREER 

UGRD 

PROGRAM 

BSN - Nursing 

(NRBSN) 



Career & Group 

Career 

• What we currently think of as matriculation 

category or matriculation type. 

• Academic calendars and financial aid are 

driven by career. 

• FSU has six careers configured. 

Group 

• A cluster of careers; makes reporting easier. 

• FSU has three groups configured.  



CAREERS 

Graduate 

(GRAD) 

Undergraduate 

(UGRD) 

Non-degree, 

Undergraduates 

(NDGU) 

Law 

(LAW) 

Medicine 

(MED) 

Non-degree, 

Graduate 

(NDGG) 

GROUP 

Traditional 

GROUP 

Professional 

GROUP 

Non-degree 

CAREERS CAREERS 

 Careers and Groups at FSU 



CAREER 

UGRD 

Hierarchy of Program/Plan Stack 

PROGRAM 

BACH 

PLAN 

EXERCSCIBS 

GROUP 

Traditional 



Example: Single Major 

Group Traditional 

Career Undergraduate 

Program Bachelor 

Plan Exercise Science - BS 

BS     Major: Exercise Science – BS 



Student View 

Suzy Seminole 

• One Program 
• One Plan  
• Still called “Major” 

and “Minor” when 
viewing from the 
Student perspective 



View Program-Plan Stack 

Navigation 
 



Osceola Seminole 

 
 

Student Program 

 
 

This will be important 

to Dual Degrees 

 
 

Main 

campus 



Double Major vs Dual Degree 

Dual Degree is attached to a program. 

Double Major is attached to a career. 



Example: Double Major 

Group Traditional 

Career Undergraduate 

Program Bachelor Psych 

Add’l 
Plan Crim & CJ BS  

BS     Major: Criminology and Criminal Justice - BS 

          Additional Major: Psychology 



Example: Dual Degree 

Group Traditional 

Career Undergraduate 

Program Bachelor Bachelor 

Plan Crim & CJ 

BS 

Psych 

Minor 

English BA Phil 

Minor 

Primary Degree 
 -Major: Criminology and  Criminal Justice BS 

Dual Degree (concurrent) 

           -Major: English BA 



Example: Dual Degree 

 
  

  

  

  

  

  

  

  

 

Seminole, Osceola  

Seminole, Osceola  

Tied to Careers 
 

Program/ plan stacks 

for each degree will 

be found under 

“Student Career 

Number” 

 
  

  

  

  

  

  

  

  

 



Example: Double Major 

 
 

 
 

 
 

Osceola Seminole 

 
 



Double Major (Advisor Center View) 

Osceola Seminole 

 
 

 
 

 
 

• One Program 
• Two Plans 
• Labeled “Program” 

and “Plan” when 
viewing from Staff 
perspective 



PROGRAM/ PLAN – VIEW HISTORY 

Current Plan: 
• Can view “effective 

date” and new 

academic plan 

• REMEMBER: Plans 

correspond to 

Programs! 

Osceola Seminole 

Plan History: 
• Can see the 

“effective date” and 

specifics for prior 

plans 



Program/Plan Stack - Plan 

 
 

 
 

 
 

Osceola Seminole 



 

Campus and Location 



Campus and Location 

How do we define campuses in 

our Legacy System? 
 

• Currently we use campus and 

location interchangeably 

• By official definition, FSU really 

only has three campuses 

• Distance Learning isn’t a campus, 

it’s a modality 



Campus and Location 

How will campus and location 

change in myFSU Student 

Central?  
 

• Campus and location have unique and 

specific meanings 

• Campus associated with programs 

(as are students) 

• Location is associated with where 

instruction originates; it can be online 



Campus Values 

• Main Campus-  MAIN 

• Panama City-   PC 

• Republic of Panama-  ROP 

 

No more numeric codes! 



Location Values 

• Tallahassee 

• Panama City 

• Republic of Panama 

• Online 

• International locations, such as 

London, Valencia, Florence 

• …and more 



Campus Community 



 

Campus Community  

 

Campus Community 

 

Applicant  

Data 

Employee  

Data 

Student 
Data 

Name, address, SSN & date of birth are stored/shared here! 



Bio-Demo & Identification 

 

 

Easy access to manage 

Bio- Demographical 

data 

 

Meaningful types to 

capture variations of 

data 

 

Students self-manage 

their bio-demo data 

 



Bio-Demo & Identification 

Students Can Edit Students Cannot Edit 

Home, Cell, Campus, 

Text for Emergency and 

more 

n/a 

Home, Mailing, 

Emergency Contact 

Dormitory, U-Box, SEVIS 

 

 

 

Phone Numbers 

 

 

 

 

 
Addresses 

 



Bio-Demo & Identification 

EMPLID: The number 

that myFSU Student 

Central uses to 

identify a person in 

the system. 

 

Why Emplid? 

• Not tied to SSN like 

FSUSN 

• Uses the same 

identifier as OMNI HR 

and Financials 

 

 



Person Info in sync with HR 

Once Student Central is live, everyone (including 

students, staff, and faculty) will have EMPLID’s. 

 

If you hold multiple “roles” at FSU, your EMPLID will 

be the same for all roles. 

 

Data in HR and Student Central will be 

synchronized. 

• During conversion, hierarchy rules will be applied 

based on whether person was an active 

employee, active student, both or neither. 

 



 

Service Indicators  

 
 

Service Indicators = Holds   

 

• Can be viewed in  

Student Center in Self-

Service 

 

• Are effective dated by 

date and term 

 

• Will give much more 

information in the new 

system!  
 

 

  
 



MyFSU Student Central  

More space for text  

available! 



 

Privacy 

 
Privacy = FERPA 
 

• FERPA updates 

are managed in the 

Registrar’s Office  

 

• A pull-down shade 

identifies if privacy 

has been 

requested; it can 

be seen on all CC 

pages! 

 

• This is NOT 3rd 

party access! 

 

 

  

 



Residency 

Residency:  

• Specific to the applicant/student’s Academic Career.  

• Effective dated by term. 

• More detailed residency classifications. Example: Florida Resident – Special 

Category Military. 

 



Residency 



Residency 



Residency 



Residency 

Student Central Legacy Value 

Non-Florida Resident (USA) N 

Res Alien,Non-Florida(Non-USA) E 

Non-Resident Alien (Non-USA) A 

Res Alien,Florida Res(Non-USA) R 

FL Res,Spec Cat(USAorNon-USA) T 

FL RES, Spec Cat(USA) T 

FL Res, Spec Cat(Non-USA) T + N 

Florida Resident (USA) F 

FL Res, SPec Cat(Military) F 



Student Groups 

What are Student Groups? 

• Attributes that can identify students for certain purposes.  

• Students may belong to one or more groups. 

• Cannot be viewed by the student via Self-Service. 

• Many of our student groups are special program codes 

in our legacy system. 

 

Why do we have them? 

• Assigning enrollment appointments (aka registration 

windows) 

• Restrict access to courses. 

• Identify cost of attendance for students in special 

programs.  



Wrap Up 


