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To the reader

To the reader

This book contains the information you need to understand and run this application. The information in this
book applies only to the client version of the Accounting Management Plus functions in Infor ERP XA.

For a complete list of the books in the Infor ERP XA library, see the bibliography included on the Infor ERP XA
documentation CD.

Before you begin

Complete the following training if you do not have equivalent knowledge:
» System i education for the basic operation concepts of the System i.
» Education on how to use a Windows application.

What this book contains

This book contains information about the design of Accounting Management Plus.

» Chapter 1 “Introducing Accounting Management Plus” provides an overview of the capabilities
Accounting Management Plus offers.

» Chapter 2 “Working with AM Plus Accounts Receivable” introduces functions for handling deposits and
cash receipts, and for performing month end close.

For information on standard and customizable features of Infor ERP XA client/server applications, see the
Infor ERP XA Browser Concepts Guide.
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Introducing Accounting Management Plus
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Accounting Management Plus (AM Plus) provides a customizable view of accounts
receivable, accounts payable, and general ledger information. In addition, AM Plus
provides functions for:

» creating deposits and cash receipts.

» applying cash from receipts to customer open invoices.

» posting cash receipts and completing deposits.

* Running month end close.

+ Printing statements and delinquency notices.
To use AM Plus, at least one of the following XA applications must be installed:
Accounts Receivable (AR). Accounts Payable (AP), and General Ledger (GL). Data is
shared between AM Plus and AR, AP, and GL. Customer Service Management

(CSM) is an optional application that may be installed. CSM lets you set up
headquarter and branch customers.

Multi-Currency Support (MCS) is an option that is activated in Cross Application
Support (CAS). When MCS is active, the amounts in AM Plus can be shown in
alternate currencies.

If Enterprise Product Data Management (EPDM) is installed, the Accounting
Management Plus application is now fully integrated with the EPDM functions and
Item Revisions replaces Item Master. While this guide might contain references to
Iltem Master files, the functions in this application now use ltem Revisions for item
information. For more information, see the Enterprise Product Data Management
Concepts Guide.

Accounting Management Plus (AM Plus) organizes information in application objects.
The application objects are organized further into one of four categories, based on the
type of accounting information they contain:

* Accounts Receivable
* Accounts Payable

» General Ledger

+ Codes.

Accounts Receivable objects

Receivables normally represent a significant investment for a manufacturer, and
keeping an accurate account of this asset is essential. A company’s cash flow, its
ability to react to business cycles and to extend credit, and ultimately, its profitability
are directly affected by the accuracy of receivables accounting.
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AM Plus provides functions for managing this important asset and keeping tight
controls on customer accounts. These functions allow you to:

* Automatically view customer orders related to an invoice.

» Directly access to customer information, such as credit limit and rating and
applicable interest or service charges, that help you manage the customer’s
account.

* Apply payments immediately to customer accounts.

* Prepare neat, accurate, and timely statements.

» Improve collection of customer accounts and reduce losses from bad debts
through automatic aging of customer accounts and printing of associated
delinquency notices.

* Run month end close to calculate service charges, create statements, update
customer account information, purge paid items to history, and record the before
and after closing information.

The Accounts Receivable tab in AM Plus has seven application objects. Each object
represents a different type of information related to your receivables.
1Tk
File Customize Mavigation Help
IDefauIt vl
AM Plus |
b Cuzstomer Service ]
ﬁ @ | Engineering ]
Companies  Custorers  Customer Customer  Deposits M aterials ]
Receivables Receivables Production ]
Histoey Procurement ]
e WAPICS |
=4
Cazh Receiptz  Statementz
Accounts Receivable | Accounts Payable
General Ledger | Codes
I
Companies

The Companies object contains information about the companies that are supported
by the XA environment you are using. Companies are defined when Customer Order
Management (COM) is installed. Use this object to view detailed information about a
company, such as logistics and tax information.
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The Companies list window shows a list of the companies with which you do

business.
=10l x|
File Digplay Maintain  Customize  Mavigation Help
[General e A S e E S ER EE R R E R
Companies
Co| Company name Default order date Profit| Reuze order number option | Backorder pick list
1|ALPHARETTA B3 es 1.267.50| Mo Dan't allow new pick a
2| COMPANY NO 2 “Yes 152000 (Mo Allow new pick list —
10| COMPANY 10 es 1.267.50| Mo Allow new pick list
11| JEM COMPANY “Yes 1,267.50 (Mo Allow rew pick list
12| COMPANY 12 es 1.267.50| Mo Allow new pick list
13 WILLIAMS & SONS Tes £11.00| Mo Dion't allow rew pick,
22| LGL COMPANY Yes 403.00 | Mo Don't allow new pick,
23|BLL ENTERPRISE Yes 358.50 | Mo Allaw rew pick, list
24| TRIFLE C ez 420.00(Yes Allow new pick list =
25|STOME MOUNT CRP Yes 443,00 | Mo Allaw rew pick. list
28| DWwWP COMPAMY Ma TE2 50| Yes Don't allow new pick
31 |MORRIS LOTTERY es 510.00 | Mo Dan't allow new pEtILI
4| | »

| [L

In the Companies object, you can use the options on the Display menu to view
information related to a selected company, such as all contracts that you have with
customers belonging to a company.

| Display  Maintain  Customize  Mawvigation Help
&d" Company details
E':‘ Attachments
Customer Contracts
Custorner Orders
n Customers
Pramations

Customer Invoice Accounting Summaries

Customer Invoice Accounting History Summaries
ﬁ Bank Accounts

Q Yendor Accounting Summaries

Yendar [nvoices

;ﬁ General Ledger Accounts

&, General Ledger Activity

% General Ledger History

Price Book optionz »

23 Compare

Note: You cannot maintain companies in AM Plus. You can create, change, or
delete the price book assigned to a company. For more information on maintaining
companies, see the COM User’s Guide. For more information on maintaining price
books, see the CSM Concepts Guide.

The Companies object is also where you execute month end close. The Host Jobs
option on the File menu contains the Month End Close dialog where you enter your
choices for processing month end close. See Chapter 2 for more information about
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performing month end close. For step-by-step instructions about this task, see the
online Help associated with this object.

%ad (P4) Company Host Jobs il

Compaty

=f Month End Close

Subrmit I

¥ Execute

Diezcription I

Subzet .. | I[aII records]
Sart .. | | (defaul)

~Option

~Before Cloze

Print receivables IAII records VI
Currenczy ITrading currency vI

~After Close

Print receivables IAII records VI
Currenczy ITrading currency vI

Posting period I‘I VI
Posting pear |4
Statement date I L

Cancel

Help

Customers

The Customers object contains information about your company’s customers,
including customer name and address, billing and pricing information, and credit and
payment information. Use this object to view, create, and maintain customers.

You can access and maintain the All Addresses, Ship-tos, and Document/Media
objects using the respective cards in the Customer object.

The Customers list window shows a list of your customers.
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=loix

File Digplay Maintain  Customize Mavigation Help

IGeneraI - I
B Customers

FDEEEE

] [AE[#[P[@[S[0]7]2

Co Customerl Addrezsee name City
1 443322 | ANDREWS COMPANY ONTARIO LI
1 444000 | REGAN INC MARIETTa
1 540072 | MERKIE COMPANY ATLAMTA,
1 580301 | FIRST BRAMCH OF DH STOME MOUNTAIM
1 580312 | MARBUT CONSTRUCTIO CO. DECATUR
1 550333 | DH COMSOLIDATED HATRS ATLAMTA Ga
1 551900| LEVER TOOLS LEVERTOWM =]
1 BERE00 | Turpin Inc Kennezaw
1 5E0018| SANDS CONSTRUCTION ST MOUNTAIM
1 563211 | Foster and Company Stone Mountain
1 570012 | MARBUT SONS MARIETTa
1

BBE200| Furcha Industriss Mice -
1 | 3|

| N

Select a customer from the list and use the options on the Display menu to view more
information.

Display  Maintain  Customize  Mavigation Help
#'" Customer detailz
@ Attachments
A4 Maintenance Histary
@ Cugtomer Ship-tog
Customer Orders
Customer Order History
Customer Contracts
Customer Addresses

Cuztomer Invoice Accounting Summaries

Cugtomer Invoice Accounting History Summaries
Customer |nvoice Accounting Activity

E Carrier optionz »
I Company options 3
Pric:e Baok optiohs »
B8 Compare

For example, if you select a customer and choose Customer Orders, you can see all
of the orders associated with that customer in the Customer Orders list window.

Use the options on the Maintain menu to maintain a customer. For more information
on maintaining customers, see the CSM Concepts Guide. For more information on
basic maintenance tasks such as create, change, delete, and copy, see the Infor ERP
XA Browser Concepts Guide. For step-by-step instructions for these tasks, see the
online Help associated with this object.
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Maintain  Customize

[ Create

& Change

/__- Quick Change
“t] Delete

Copy

M avigation

Insert

Delete

2% Suspend
[ Hald

% Activate

// Mass Change
3t Mass Delete

% Carrier optiohs »
Price Baok options »

Templates »

The Customer Receivables object summarizes all receivables activity for a particular
customer by invoice and by age code. The summary record shows totals of invoice

amounts, payment and adjustment records, and the outstanding balance required to
close the invoice or age code.

The Customer Receivables list window shows a list of summarized records.

—ioix
File Digplay Maintain  Customize Mavigation Help
| General =l i recards) | “lﬁlﬁo"lﬂjlénl mlhll
Customer Invoice Accounting Summaries
Co Customerl Invoice|  Age code Imvoice amount [LC]l Pay & adj [LC)
s} 10,500 1 i -12355.88 0.o0 ;l
kis) 10,500 2 i -30.90 0.o0
sl 10,500 3 a E043.64 0.oa
is) 10,500 4 i 90346 0.o0
sl 10,500 g a 25.90 0.oa
s} 10,500 g i 151.50 0.o0
sl 10,500 7 ] 5E.65 0.00
s} 10,500 8 i -1545.00 0.o0
kis) 10,500 9 i 515.00 0.o0 _
sl 10,500 1 a 21.00 0.oa
is) 10,500 12 i 21.00 0.o0
sl 10,500 13 a 210.00 0.oa -
¥ | of
| [L

Select an entry in the list and use the options on the Display menu to view more

information. The Display menu contains options for viewing information about the
Company, Customer, or Customer Invoice associated with a selected summary
record.
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Display  Maintain  Customize Mavigation Help

&d" Customer Invoice Accounting Summary details
[T Attachments
Customer Invoice Accounting Activity

i Company options »
“ Customer options ]
Custarner lrvoice options 4

The Maintain menu contains an option for maintaining the customer associated with
a selected summary record. For more information on the Customers object, see the
COM User’s Guide and the CSM Concepts Guide. For step-by-step instructions for
maintaining a customer, see the online Help associated with this object.

Maintain  Customize  Mavwic

n Customer options  #

Customer Receivables History

The Customer Receivables History object summarizes all receivables activity that has
been closed. Each summary record contains total amounts for the invoice, payments,
and adjustments. This object contrasts with the Customer Receivables object. If an
invoice has an outstanding balance, it is listed in the Customer Receivables object.
After the outstanding balance for the invoice has been paid and the invoice has been
posted, it is shown in the Customer Receivables History object.

The Customer Receivables History list window shows a list of all paid customer
invoices.

ol
File Display Maintain  Customize  MNavigation Help
|Genelal =l I[aII records) =] |“|E|6’o"|j”“mlﬁl
Customer Invoice Accounting History Summarnies
Compan_l,ll Customer Invoice Invoice amount [LC) Papments & discounts [LC)
1 100 13 449.60 -449.60 ;I
1 100 39 491.22 n.00
1 100 40 491.22 -431.22
1 100 41 580.53 -580.53
1 100 42 1272055 1272055
1 100 46 90.02 -80.02
1 100 72 5200.00 -5200.00
1 100 73 5200.00 -5200.00
1 100 74 4E00.00 -4600.00
1 100 85 -330.00 n.00
1 100 86 79.40 7340
1 100 83 1777.00 177708
| 1 100 a0 | 35R4.00 356417
4

BlEx
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The options on the Display menu allow you to view more information about a
selected summary history record. The Display menu contains options for viewing
information about the Customer Invoice Accounting History Activity transactions
related to a record, or information about the Customer or Company associated with
the summary history record.

Display  Maintain  Customize  Mawigation Help

&d" Cuztomer |rvoice Accounting Hizstory 5 ummany detailz

@ Customer |nvoice Accounting Hiztar Activitp

F Company options »
H Cuztomer options 3

The Maintain menu contains an option for maintaining the customer associated with
a selected summary record. For more information on the Customers object, see the
COM User’s Guide and the CSM Concepts Guide. For step-by-step instructions for
maintaining a customer, see the online Help associated with this object.

Maintain  Customize  Mavic

H Customer options »

Deposits

A deposit is a collection of cash receipts. The Deposits object shows the dates,
amounts, status, accounts, posting month or period, posting year, payment method,
company, bank account, and payment method for all deposits.

101
File Dizplay Maintain  Customize  Mavigation Help
IGeneraI = I[allrecordsj =l |“|E|§o"|@|j”|D|/|/ﬁ ‘Hl |||ﬁ|m|
@ Deposits
Deposit| Date Count Deposit [LC]l Deposit status
E4R0&1301 | 08/13/2004 1 B.67 | &l receipts posted a

B45081204 | 0812/2004
B45081203 | 08/12/2004
B45081202 | 081 2/2004
B45087201 | 08/12/2004
81120051 | 08/11./2004
81020053 | 08/10/2004
81020052 | 091042004

553 08/13/2004

058 | 08/13/2004

50,000.00 | &l receipts posted

18,355.00 | & receipts posted
£.500.00| Some receipts posted

E.00| Al receipts posted

0.00{ Mo receipts posted

8,003 33| &l receipts posted

3.33| All receipts posted

2.33| all receipts posted

1.33| &l receipts posted

BAY | 08/11/2004 B E8| Al receipts posted

123 08/13/2004

0.00] Mo receipts pozted 7
4 | »

| RN

O oM — — = P — P T —

The Display menu provides options for viewing more information related to a selected
deposit.



Contents Index

Page 1-9
Introducing Accounting Management Plus

Cash Receipts

W Maintain  Customize |
&d" Deposit details
[T &ttachments
Cash Receipt Activity
Cazh Receipts
ﬁ Bark Account options b
fE Company options 3

38 Compare

For example, if you select a deposit and choose Bank Account, you can see detailed
information about the account to which the deposit is posted.

The Maintain menu provides options for creating, changing, or deleting a deposit.
See Chapter 2 for more information about working with deposits and cash receipts.
For step-by-step instructions about these tasks, see the online Help associated with
this object.

Maintain  Customize M avigatic

[ Create Insert:
/ Change

& Quick Change

H Delete Delete
Templates 3

The Cash Receipts object contains information about payments received from your
customers and adjustments made to customer accounts. For each receipt, the Cash
Receipts object shows the customer from which the payment was received, the
deposit to which the payment is assigned, the check number associated with the
payment, and the amounts associated with the payment.
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i8]
File Digplay Maintain  Customize Mavigation Help
et =] [otreesy =] [BAICS[e0[D] 5] O] 2] 8 EFEEY
Cash Receipts
Co Customer Deposit Check | Tranzaction date TC Cash received [TC]l
2 100 G000 444 | 08/11/2004 [bla... E.000.00 ;l
2 100 g000 44| 08/11/2004 [bla... 2,000.00
2 100 B000 449 08/11/2004 [bla... 1.000.00
2 100 g000 450 08/11/2004 [bla... 500.00
2 100 G001 451 | 08/11/2004 [bla... 1.500.00
2 100 G001 452 | 08/11/2004 [bla... 300.00
2 100 G001 453 08/11/2004 [bla... 555.00
2 100 G001 457 | 08/11/2004 [bla... E.000.00
2 100 B001 4R3| 08./11/2004 [bla... 10,000.00
2 3000 909 0] 08/13/2004 [bla... 2.000.00
2 21028 5555 0| 08/13/2004 [bla... 161,000.00
2 21028 5555 0] 08/13/2004 [bla... 6.00
2 21028 g0z 601 | 08/13/2004 [bla... 50,000.00 hd
1 | 3|
| &L

The Display menu provides options for viewing information in other objects related to
a selected cash receipt. The Cash Receipt Activity option shows the cash
disbursement transactions related to a selected cash receipt. The Deposit option
shows the deposit to which the cash receipt is assigned. The Display menu also
contains options for viewing information about the Company, Customer, or Sales
Representative associated with a selected cash receipt.

Tplay Maintain  Customize Maviga
&a" Cash Feceipt details
D Attachments
Cazh Receipt Achivity
ﬁ Deposit optiohs
7 Company options
H Cuztomer options

- v -

"m Sales Representative options »

B8 Compare

The Maintain menu provides options for creating, changing, or deleting a cash receipt
and for posting a cash receipt to General Ledger. See Chapter 2 for more information
about working with cash receipts. For step-by-step instructions about these tasks, see
the online Help associated with this object.

The Maintain menu also provides options for maintaining information about the
Deposit and Customer associated with the cash receipt.
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Maintain  Customize  Mavigation
[ Create Insert
& Change
/__- Quick Change
o Delete Delete
Poszt Cazh Receipt
ﬁ Deposit options »
&3 Customer options »

Templates »

Statements

The Statements object shows all statements that have been generated after the last
month end close.

=i ]

File Dizplay Maintain  Customize  Mavigation Help

IGeneraI = I[allrecordsj =l Mlﬁlfo"lé”.

] Statements
o

CDI Customer| Customer name I Prinit stabus I TC I
2 100 APOLLO SUPPLY COMPANY Yes
2 70300| JULIE JEWELL Yes
2 126500| WENDY'S C0.2 CUSTOMER Yes
2 151399 | FRED KEY Yes
2 550400| THE GOODWORK COMPANY e CAN
4 | ]

The Display menu provides options for viewing more information related to a selected
statement.

Display  Maintain  Customize  Mawiga
&'5" Statement details
Statement Activity
@ Company aptions »
h Customer options »

‘m Sales Reprezentative optionzs #

For example, if you select a statement and choose Customer options, you can see
options for viewing information about the customer to which the statement belongs.
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The Maintain menu provides an option for clearing unprinted statements. Another
option allows you to work with information in the Customers object for the customer
associated with a selected statement. See Chapter 2 for more information about

working with statements. For step-by-step instructions about these tasks, see the
online Help associated with this object.

Maintain  Customize  Mavi

Clear Statements
“ Customer options  #

The Host Print option on the File menu provides choices for printing delinquency
notices and statements and for reprinting printed statements. See Chapter 2 for more
information about printing these documents. For step-by-step instructions about these
printing tasks, see the online Help associated with this object.

%ad (P4) Statement Host Reports x|
] Statement
=
Dllnquency Motice 7 Piint
Statement
Statement Reprint Description |
I[aII records) ;I
Optiong
Content selection |AII unprinted custamers ;I
Frint sequence |C0mpan_l,l / Cugtomer nurmber :I
Furm San
Minimum balance ta print ID. on
Print negative balance  Yes (* Mo
Prirt future due detail " Yez (¥ Mo
Print statemnent messages  Yes (* Mo
Euro participating customer currency ICustomer currency VI
Eura customer currency ICustomer currency vl
Subrmit Cancel Help

Accounts Payable objects

Accounts Payables objects contain information calculated by an accrual or cash
accounting system. The calculations provide a detailed, accurate record of vendor

invoices and credit memos from the time they are entered into the system until they
are purged.
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AM Plus allows you to view information about:
* Vendors with whom you do business and from whom you receive invoices.
» Your open payables for invoices received from your vendors.
* Your bank accounts from which you disburse payments.
* Purchase orders you submitted to your vendors.
* Summary records of your payables.
» History records of vendor invoices that have been paid and purged from Open
Payables.

The Accounts Payable tab in AM Plus has seven application objects. Each object
represents a different type of information related to your payables.

Pomertink (5]

File Customize Mavigation Help

IDefauIt - |

AM Plus |
Customer Service

3 ‘@' ﬁ | Engineering

Yendors Bank Accountz  Companies  Wendor Accaounting M terials I
Summaries Production |
== i Procurement ]
MAPICS J
Yendor Invoices  Purchase Orders Vendor Invoice Inkegrator I
Hiztory
Accounts Recevable Accounts Payable

General Ledger | Lodes
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The Vendors object shows a list of the vendors from which your company purchases
goods or services. The information shown for each vendor includes address and
contact information, the vendor’s preferences for how purchase orders are handled,
bank account and tax information that apply for payments to the vendor, the vendor’s
specifications for receiving documents and payments electronically, and summaries
of the amount you have spent with this vendor and the vendor’s performance in
delivering the goods or services you ordered.

File Display Maintain

Customize Mawigation Help

=0l x|

IGeneraI ;I I[allrecords] ;I “lgl&"l@l@l@lal/lé Hll@l%lﬂlﬁlﬁl'
Yendors

Yendor <3 | Name Assignes Allow PO Allow payments Suzpend P.0. entry S.

noonoo ALPHA CORPORATION 400000 Yes Yes :I

000188 RICK ELLIS 400100 Yes Yes

0o0zoo BUTLER SUPPLY CO. 5000 Yes Yes

000300 CITADEL MFG. CO. 5001 Tes Yeg

noo400 ENGMaMN PRODUCTS IMC. B3 Yes Yes Yes

000g00 FULTOM STEEL €O, B2 Yes Yes

00050 FULTOM INDUSTRIES 601593 ez Yes

0005 Fenton &t Glass E02500 es Ve

000600 HE&W SUPPLY CO. 7ooom ez Yes

nogvoo JOHMSOM & PARTMERS CO. 710200 Yes s J

0o0ss0 LIGHTHING ELECTRICAL 23011 Yes Yeg

0ooso0 WU-BAL SUFPLIES a3z Yes Yes

001000 QUONSET MaWUFACTURIMG CO 83031 Tes Yeg -

T _'I_I

H
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The Display menu provides options for viewing more information related to a selected
vendor. For example, you can select the Vendor Invoices option to see a list of open
payables received from the selected vendor.

m Maintain  Customize  Mawigation
" Wendor detailz
D Attachments
A5} Maintenance Histary

@ Yendor ltems

@ Yendor Purchase Orders

@ Wendor Purchaze Order Histary

C@f Yendor Purchase Order Items

% Wendor Purchase Order History Items
@ Yendor Purchase Order Performance
§>/ Wendor Debit bMemos

3} Vendor Requisitions

Yendor Quotes

Wendor Contracts

% Scheduled Receipts

@E Shiprnent Matices

@ Wendor MRP Recommendations
Wendor Reorder Recommendations
‘Wendar Contacts

2 ltem Warehouses

Q Wendor Accounting Summaries
Yendor Invoices

g Wendor Invoice Payments

-3 Vendor Checks

@ Wendar Invoice Histaory

Q Bup-From ‘Yendors

Q Azzignee options 3

383 Compare

If the Procurement Management (PM) application is installed and interfacing, the
Maintain menu provides options for creating, changing, or deleting a vendor.
Additional options allow you to suspend or reactivate a vendor. For more information
on maintaining vendors, see the Procurement Management Concepts Guide. For
step-by-step instructions about these tasks, see the online Help associated with this
object.

Maintain  Customize Mawigation
[ Create Insert
/ Change
é Quick Change
‘H Delete Delete
Copy
@ Suzpend
% Activate
// M ass Change
’H tazs Delete

3 Assignee options »

Templates »
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Bank Accounts

The Bank Accounts object contains information about your company’s bank accounts,
including electronic fund transfer settings, deposits, payments, checks, and balance
amounts.

The Bank Accounts list window shows a list of your accounts.

%ai (P4) Bank Accounts

File Dizplay Maintain  Customize  Mavigation Help

=] [ [e | 2

=0l x|

IGeneraI LI I[all records)

@ B ank Accounts

EEIEEIEEICT

Bank acct | Bank. description | Payment method | B ank balance [LC]l B ank balance [BAC]l

Co
1|FFR FREMCH BAME ACCT 1 58.302.037.90 10.000.000.00 | = |
1|FRM FREMCH BAME ACCT 1 58.303,207.00 9.995.000.00
1|00 FIRST BAME ACCOUNT 1 1.009,730,721.34 1,009,729,111.30
1|001 wilRE TRAMSFER 2 100.000.00 100.000.00
1|001 PaTMENT METHOD 3 3 £00.00 0.0
1|00 PavMENT CURREMCY OWERRL.. |9 2.099.16 1250
1|002 BAME ACCOUNT 0021 1 997, 343.42 997 95254
1|002 TEST BAMK ACCOUNT z 2.000.00 1.000.00
1|002 TEST 3 n.oa n.oo
1|003 TEST 2/22/95 LARRY 1 201.00 201.00
1|004 TEST FOR wWIRE 1 4,995.500.00 4,995.500.00
2|00 CAasH ACCOUNT 1 317.E16.E1 200,953.61
1 |

=B

For an individual bank account, you can access and maintain Deposits using the

appropriate card in the Bank Accounts object.

%ai (P4) Bank Account - Co: 1 Bank acct: 001 Payment method: 1 - | Ellil
File Display Maintain Customize Mavigation Help
P o ] BB 2o o]
@ Cor 1 Bank acct: 001 Papment method: 1
Payment Selections I Checks | Balance information I Check Histary
General | Address I EFT : Deposits
Deposit| Date Countl Deposit [LC)| Deposit status I Fosting penad| ~ Postir
998806256 | 08/27/2004 1 0.00| All receipts posted 3 -
BETFV7TEG | 08/24/2004 1 0.00| Deposzit completed 4
E4R023101 [ 08/31/2004 i} 0.00| Mo receipts pogted 3
E4R082501 | 08/25/2004 I} 0.00| Mo receipts posted 3
E45082310 | 08/23/2004 3 16.00| Depasit completed 3
B45082309 | 08/23/2004 2 21.50| Depasit completed 3
B4R082308 | 08/23/2004 1 12.50| Depasit completed 3
545082307 | 08/23/2004 1 0.00 | Depozit completed 3
E45082306 | 08/23/2004 1 12.50| Deposit completed 3
E4R082305 | 08/23/2004 1 0.00 | Deposzit completed 3
FARMEZNA | 022342004 1 12 BN Nennsit cormnlebed 3 it
i Nt in
Contirnue I Help
| ]
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The options on the Display menu allow you to view information in objects related to a
selected bank account.

Dizplay  Maintain  Customize

" Bank Account details

Payment Selections
S Checks
=l Check Histary

ﬁ Deposits

7 Company options

(]
£ Currency oplions ]
HnFI Country options 3
&2 State options »

Use the options on the Maintain menu to work with the company and currency
associated with the account and the country and state where the bank account is
located. For more information on basic maintenance tasks such as create, change,
delete, and copy, see the Infor ERP xA Browser Concepts Guide. For step-by-step
instructions for these tasks, see the online Help associated with this object.

Maintain  Customize  Mavi
F@ Company options
£ Cunrency oplions
m Country options

¥
]
3
& State options »

Companies

The Companies object contains the same information on the Accounts Payables tab

as on the Accounts Receivables tab. For more information, see “Companies” on page
1-2.

Vendor Accounting Summaries

The Vendor Accounting Summaries object summarizes all payables activity for a
particular vendor. The summary record shows date of your last payment, the total

amount due, the current amount due, and the amount due in each of the four aging
periods.
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%! {P4) ¥Yendor Accounting Summaries 1Ol x|

File Digplay Maintain  Customize Mavigation Help

|General =l |[a|| recards) | “l El 6"0"' Q”"

Yendor Accounting Summaries

| || B | m| 3

Co| Yendor M ame Last payment Total amount due [LC]I
1| 000100 ALPHA CORPORATION /28,2003 1291 DD.DD;I
1| 000188 RICK ELLIS 09/14/2002 20.00
1| 000200 BUTLER SUFPLY CO. /1142004 175.00
1| 000300 CITADEL MFG. CO. 094112004 90.00
1| 000400 ENGMAN PRODUCTS INC. 091042004 52.00
1| 000500 FULTOM STEEL CO. 03/10/2004 g2.00
1| 000501 FULTON INDUSTRIES 2294.DDJ
1| 000591 Fenton Art Glass 02/23/2003 127275
1| 000800 HE&YY SUPPLY CO. 044212004 G0.00
1| 000700 JOHMSOM & PARTMERS CO. 09/11/2004 140.00
1| 000850 LIGHTHING ELECTRICAL 80.00
1| 000300 NU-BaL SUFFLIES 031042004 180.00
1|001100 SATELLITE METAL CO. 09/18/2004 'IDDIJ.IJDL|

| [L

The Display menu contains options for viewing information in other objects related to
a selected summary record.

m Maintain  Customize Mawigation |
& Wendor Accounting Summary details
Wendor Invoices
@ Wendar Invoice Papments

A Checks

l@ Wendor Invoice History

7 Company options »
Q Wendaor options 3

The Maintain menu contains an option for maintaining the company and vendor
associated with a selected summary record. For more information about companies,
see “Companies” on page 1-2. For more information on working with vendors, see the
Procurement Management Concepts Guide. For step-by-step instructions, see the
online Help associated with this object.

Maintain  Customize  Mawi
A Company optionz »
¥ Vendaor options b

Vendor Invoices

The Vendor Invoices object lists all of the invoices you have received from your
vendors and are currently processing. These invoices all have a balance due which
has not yet been paid.

The Vendor Invoices list shows all of the invoices for which you currently owe
payment. For each invoice, you can see the invoice date, the due date, the total
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amount due, the type of invoice, the amount partially paid to date, the associated
journal reference number, and the indicator for whether the record is a debit or a

credit.
(ol
File Dizplay Maintain  Customize  Mavigation Help
|General LI |[allrecordsj ;I |M|E|€o”|[93|é||%|®|@||§||m|5?3|9||@|§|9|§
% Yendor Invoices
Co| Yendor Invoice Invoice description Invoice date Due date
11 1233 10/08/2004 10/08/2004 ;l
11 1009 10/09/2004 1040972004
11 10091 10/05/2004 10/09/2004
1/100 10100 10/09/2004 1041472004 1
1/100 10100 10/05/2004 10/14/2004
1/100 6464564 10/414/2004 10/13/2004
1/100 101502 10/415/2004 1042072004
11 el 10/24/2004 10/24/2004
11 373z 10/24/2004 1042472004
11 i 10/24/2004 10/24/2004
11 373 10/24/2004 10/24/2004
1/100 102502 10/25/2004 1043072004
1

100 102802 10/28/2004 1140272004 -
1| | 3|

You can use the options on the Display menu to view information in other objects
related to a selected vendor invoice.

Digplay  Maintain  Customize  Mawvigation H
& Yendar nvaice details
) &tachments

@ Yendor [nvoice Payments
@ Yendar [nvoice Purchase Orders
% Yendar [nvaice Line [tems
Yendor [nvoice Special Charges

- . .
h YWendor [nvoice Special Taxes

I Company options

& General Ledger Activity options
% General Ledger Higtory options
Q YYendor options

Q Yendor Accounting Summary options
e Country options

£ Cunrency oplions

FOB options

£8 Cunency oplions

E Ship Yia options

& State options

Temms options

* T T w T T T T T T T w

The Maintain menu contains an option for maintaining information related to a
selected invoice, such as the company and vendor. For step-by-step instructions for
viewing vendor invoices, see the online Help associated with this object.
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Maintain  Customize  Mavigation Help
7 Company options
Q “Yendor options
Q Wendor Accounting Summary ophions
Jer Country options
£ Currency options
FOB options
&2 Curency options
E Ship Via options
&7 State options
Terms options

* *F T FTF F FTF F¥F F ¥ ¥

Purchase Orders

The Purchase Orders object contains information about orders you submitted to your
vendors. For each purchase order, the information includes the vendor, the order
status, the date the order was released, revision number and date, and the buyer who
submitted the order.

ol
File Display Maintain  Customize  MNavigation Help
|Genelal =l I[allrecords] =l |“IE|6’D"I@|@I@|@"DI/|/:‘IH ||@I%||@£|(€3I@/| S
Purchase Orders
Order “Yendor Yendor name Order status | Release
POODOO7 0oosao HE&Y™ SUPPLY CO. 20 08/20/2003 ;I
POODO02 Q007100 ALPHA CORPORATION 30 08/21,/2003
POO0O03 0007100 ALPHA CORPORATION a0 08/21/2003
POOOO0g 00osa0 HE&WY SUPPLY CO. 30 08/27/2003
PoODO a0os00 FULTOM STEEL CO. a0 03/21/2003
Poooo 2 000400 ENGMAN PRODUCTS IMC.
PoO0O 3 0007100 ALPHA CORPORATION ia] 03,/30/2003
PoOOO 00ogao HE&Y™ SUFPLY CO. 30 10/27 /2004
PoOoO21 ooonao ALPHA CORPORATION 30 11/26/2003
Poooo2z2 ooonao ALPHA CORPORATION a0 01/04/2004
PoO0O23 ooonao ALPHA CORPORATION 30 01.,/04/2004
Poooo27 ooonao ALPHA CORPORATION 20 05/28/2004 —
POO0100 0ooiao ALPHA CORPORATION 30 06/ 6/2004 -
X | of
| [L

Purchase orders are hierarchical objects. The detailed information at the purchase
order level pertains to the overall order, such as the shipping address, the billing
address, and the release date. Within each purchase order are links to detailed
information about any comments related to the order, the items requested on the
order, releases for the items, any debit memos associated with the items or item
releases, and receiving operations for the items or item releases.

The Display menu provides options for viewing detailed, lower-level information
within the purchase order as well as for viewing information in other objects related to
the selected purchase order. For example, the Purchase Order Items option shows
you a list of the items requested on the selected purchase order. From this list, you
can view any Purchase Order Item Releases, Purchase Order Item Debit Memos,
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and Purchase Order Item Receiving Operations associated with the purchase
order.

| Display  Maintain  Customize  Mavigation Help
8" Purchase Order Header details
@ Purchase Order Overview
) &tachments
@ Maintenance Histary

@g Purchase Order Activity

'%2 Purchage Order [tems

;‘@/ Purchase Order Debit Memaos

£} Purchase Order Requisitions

@ Purchase Order Trangzaction History

% Purchase Order Scheduled Receipts

ﬁ Purchase Order Shipment Container [tems

@ Yendar [nvoice Purchaze Orders

@ Buper options
¥ Wendar options
& Warehouse Address options

% Mature options

v v v w

B8 Compare

The Maintain menu provides options for creating, changing, or deleting a purchase
order. This menu provides additional options for managing the processing of the
purchase order, such as cancelling and activating a purchase order, entering a
vendor accept transaction for the purchase order, and receiving the purchase order
completely and automatically into stock. For more information on working with
purchase orders, see the Procurement Management Concepts Guide. For step-by-
step instructions about these tasks, see the online Help associated with this object.

"Mairtain  Customize Mavigation Help
[ Create Insert
/ Change
= Quick Change
H Delete Delete
Copy
524 Cancel
% Activate
B Momal Close
@ Force Cloze
% Receive Complete
‘?;3 Wendor Accept

% M ass Force Cloze

// Mazs Change

@ Mazz Change Comments
'H Mazz Delete

@ Buyer aptions 3
¥ Vendor options »
& ‘wiarehouse Address options »

Templates »
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Vendor Invoice History

The Vendor Invoice History object contains the invoices for which you have paid the
balance due. When a vendor invoice no longer has an outstanding balance and has
been purged from Open Payables, the invoice is moved to the Vendor Invoice History
object.

The Vendor Invoice History list window shows a list of all vendor invoices that you
have paid and purged from Open Payables. The vendor invoices are arranged in
sequence by check number. For each vendor invoice, the information identifies the
invoice that was paid by the check, the payment amount, any discount amount
applied to the payment, the amount of the payment applied to the invoice, date of the
invoice, the due date for the payment, and the date of payment.

=T

File Dizplay Maintain  Customize  Mavigation Help

IGeneraI LI I[allrecords] ;I |ﬁ||ﬁ|6’o"|j”||@|@|gl @
“endor Imvoice History
Co| Yendor | Check | Invoice |nvoice description Amaount [TC)
1/100 14605 | 145555 11.500.00 ;l
1/100 14605 | 061142 11.500.00
11 14605 | 120895 11,500.00
1/100 14605 | 112094 11.500.00
1/100 14608 | 145555 10,650.00
1/100 14606 | 061142 10.650.00
1/100 14606 | 120895 10,650.00
1/100 14606 | 112094 10.650.00
11 14607 | TI00OO3 300.00
11 14608 | 73333 NO DISCOUNT BO0.O0| |
11 14608 | 73333 £00.00
11 14608 | 7100001 gO00.00| -

dl | _'l_I
| [L

The options on the Display menu allow you to view more information related to a
selected vendor invoice history record.

Dizplay  Maintain  Customize  MWavigation H

&a" Vendor Invaice History details

% Wendoar Invoice Hiztory Line [terms
{3 Vendar options »
Q ‘Yendor Accounting Summary options k

£ Currency options ]

£ Curency options »

The Maintain menu contains an option for maintaining the vendors and currencies
associated with a selected vendor invoice history record. For more information on the
Vendors, see the Purchasing User’s Guide and the Procurement Management
Concepts Guide. For more information on Currencies, see the Cross Application
Support User’s Guide.
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Maintain  Cugtomize  Mavigation Help
¥ Vendor options »
Q Yendor Accounting Summary options »
£ Currency options ]
£8 Cunency oplions »

General Ledger objects

General Ledger objects contain information about the assets and liabilities of your
company. The ledger is a very important part of any business operation; it must be
kept accurate and in balance at all times. The ledger is a key component in the
double-entry accounting system, in which each entry places equal debits and credits
in the general ledger. A significant part of the periodic processing of your accounts is
designed to see that all of the entries posted to the general ledger are in balance.
Safeguards have been built into the system procedures to assist you in this control. In
addition, it is expected that you maintain external controls which, when combined with
internal controls of this application, round out the system of accounting controls and
audit trails used to maintain the accuracy of the information in the General Ledger
objects.

The objects on the General Ledger tab in AM Plus show you the results of the posting
and processing that occur in the General Ledger application. You can view
information about:

» Companies with which your company does business.

» General ledger accounts which contain the debit and credit records for your
company.

» General ledger activity transactions which contain the debit and credit entries to
the general ledger accounts.

» History records for accounts payable and accounts receivable transactions that
have been purged from general ledger activity at month end.

» Summary of activities that have been posted to your general ledger accounts.
The General Ledger tab in AM Plus contains five application objects. Each object

represents a different type of information related to entries in the general ledger
accounts.
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rower-vok =
File Customize Mavigation Help
|Default YI
AM Plus |
ﬁ, Customer Service ]
ﬂ @ % o Engineering |
Companies  General Ledger  General Ledger  General Ledger Materials ]
Accounts Achivity Hiztory Production ]
. Procurement ]
@l MAFICS ]
Genaral Ledaer Integrator ]
Extracts
General Ledger I Codes
Accounts Hecenable | Accounts Payable %
|

Companies

The Companies object contains the same information on the General Ledger tab as
on the Accounts Payables tab and the Accounts Receivables tab. For more
information, see “Companies” on page 1-2.

General Ledger Accounts

The General Ledger Accounts object contains all of the accounts to which your
company posts accounting transactions. The list of accounts shows the company
each account is assigned to, the account identification number, the type of account,
the category for the account, and the description your company uses for that account.
Within an individual account, you can see the total debit and credit amounts posted to
that account, and the transactions by which individual debit and credit entries were
posted. You can also view information about the end-of-year total amounts that have
been posted to history for the account.
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—ioix
File Digplay Maintain  Customize Mavigation Help
[General | |(all records) =l “lﬁlﬁ’o"l@jlj" g,l%” ml@l
General Ledger Accounts
GL account | Account type | Account category | Description
1080 Current | Azzet CaSH-IN-BANE. - GENERAL ;l
1080 Budget | Agset Ca%H-IN-BANEK. - GEMERAL
1080 History | Azset CASH-IN-BANE. - GENERAL
1081 Current | Asset CaNADIAN CASH ACCOUNT
1051 Histomy | Azzet CAMADIAN CASH ACCOUNT
1060 Current | Asset CASH-IMN-BANE, - PAYROLL
1080 Histomy | Azset CASH-IN-BANE. - PAYROLL
1200 Current | Asset PETTY CaSH
1200 Higtomy | gzt PETTY CASH
1290 Current | Azzet INWEMTORY CLEARING ACCTS
1290 Histaomy | Azset INWEMTORY CLEARING ACCTS
1320 Current | Agset WORK IN PROCESS -
| o
| [L

The Display menu contains options for viewing information in other objects related to
a selected general ledger account, such as the activity and history records associated
with the account. This menu also contains options for viewing information for the
company to which the account belongs and the currency used for the amounts in the
account.

Dizplay  Maintain  Customize  Mavigatio
&a" General Ledger Sccount details
@ Attachments
@ General Ledger ctivity
% General Ledger Histary

@ Company options 3
&2 Curency options »

The Maintain menu contains options for maintaining information for the company and
currency related to a selected general ledger account.

Maintain  Customize  Mawic
I, Company options b
£ Cunency options »

For more information, see “Companies” on page 1-2. For more information about
Currencies, the Cross Application Support User’s Guide.

General Ledger Activity

The General Ledger Activity object contains all of the transactions that have been
posted to your general ledger accounts. These entries to a general ledger account
were posted during period close.
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For each transaction, the General Ledger Activity list shows the company to which
the transaction belongs, the general ledger account to which it was posted, the journal
reference number identifying the transaction, a description of the transaction, the
amount associated with the transaction, whether the transaction is a debit or credit,
and the year, month or period, and day the entry was posted.

JR=TE
File Dizplay Maintain  Customize  Mavigation Help
IGeneraI = I[allrecords] | |ﬁ||3|6’0"|j” §|I§|E"|ml>§l
% General Ledger Activity
Co| GL account | Journal reference Description GL amaount| GL debit/credit |
1 1000 PRO047100016 MCARE EXPEMSE 14.40| Debit -
1 1000 PRO047200013 MCARE EXPEMSE 14.40 | Credit
1 1050 CRO00G300002 00004200-002645 2,80/ Credit
1 1050 CROO0E300004 00004200-002645 2,80 Debit
1 1080 CRO00E300008 00004200-002645 0.50| Credit
1 1050 CROO0E300008 00004200-002645 2.80| Debit
1 1050 CROO0E200010 00004200-002645 0,50 Credit
1 1050 CROO0E300012 00004200-002645 2,80 Dehbit
1 1050 CROO0Z200002 00004200-002646 0,50 Credit
1 1050 CROO03700003 00000100-011543 10.22 | Debit
1 1050 CROO03700004 BAME CHARGES 4.00| Credit
1 1080 CRO003700007 000001 00-000651 10.00 | Debit i
‘I 1 ANRN CoOna27nnnna NNE2C 2NN NNJcc I 1 0] Tl 5 rl
| L

You can use the options on the Display menu to view information about the vendor
invoices, company, and general ledger account related to a selected general ledger
activity transaction.

Display  Maintain  Customize  Mawvigatior
&d" General Ledger Sctivity details
Wendor Invoices
% YWendor Invoice Line [tems
Wendor Invoice Special Charges

» . .
b Wendor Invoice Special Taxes

@ Company options ]

>§ General Ledger Account options #

The Maintain menu contains an option for working with the company to which the
general ledger activity transaction belongs.

Maintain  Customize  Mawi

A Company optionz »

For more information about Vendor Invoices, see the Accounting Management
Accounts Payable User’s Guide. For information on Companies, see page 1-2. For
information on General Ledger Accounts, see page 1-24.
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General Ledger History

The General Ledger History object contains posted journal transactions after they
have been purged from general ledger activity at month end. The transactions in this
object provide a record of all accounting activity for the current year.

=1olx|
File Display Maintain  Customize  Mavigation Help
IGeneraI LI I[all records) ;I |“|EI€0"|@" %Ilﬁlgﬂ“ ml)ﬁl
General Ledger Histary
Co| GL account |J0urnal reference Drezcription GL amaount| GL debit/credit |
1 1080 CROODO 200002 ISC RECEIPT 100.00 | Debit ;l
1 1080 PRO011000008 CasH 1.876.87 | Credit
1 1080 PRO011000003 CASH 52.50 | Credit
1 1080 CROOO 400002 CaSH RECEIPT 234.66 | Debit
1 1080 CRO0O1 400004 CASH RECEIPT 1.715.15 | Debit
1 1080 CRO0M 500002 Ca5H RECEIPT 315.95 | Debit
1 1080 CROOME00002 Ca5H RECEIPT 2,309,324 | Debit
1 1080 CROOO 700002 Ca5H RECEIPT 425,42 | Debit
1 1080 CROOO 800002 Ca5H RECEIPT 3,109,228 | Debit
1 1080 CRO00Z000002 CASH RECEIPT 425,42 | Debit
1 1080 CRO0O2000004 CaSH RECEIPT 3.109.28 | Debit J
1 1080 CO0023300001 001-1-385522 100.00 | Credit
| 1 1080 CRO00Z300002 Ca5H RECEIPT 12,243.00 | Credit ;l
‘ o

The Display menu provides options for viewing detailed information for an individual
transaction or for information about the vendor invoices, company, and general ledger
account related to the transaction.

Display  Maintain  Customize  Mawvigatior
&d" General Ledger Histary details
Wendor Invoices
% YWendor Invoice Line [tems
Wendor Invoice Special Charges

» . .
b Wendor Invoice Special Taxes

@ Company options ]

>§ General Ledger Account options #

The Maintain menu provides options for working with the company to which a
selected transaction in General Ledger History belongs.

Maintain  Customize  Mawi

7 Company options »

For more information about Vendor Invoices, see the Accounting Management
Accounts Payable User’s Guide. For information on Companies, see page 1-2. For
information on General Ledger Accounts, see page 1-24.
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General Ledger Extracts

The General Ledger Extracts object shows the results of the latest general ledger
extract job run from the General Ledger Extract option on the Accounting
Management Plus menu (AXGMO0O). This job generates a report that summarizes the
activities that have been posted to general ledger accounts. Total amounts in the
extract are accumulated into year-to-day, balance forward, and period buckets across
current, budget, and history time frames.

%ai(P4) General Ledger Extracts =100 x|

File Display Customize Mavigation Help

|Genelal =l I[allrecordsj =l “lgl.ﬁb"lg”l
@. General Ledger Extracts

GL account | Account description Account category Current pear-to-date|  Budget pear-to-date|  Histonical _l,lear-lo-datel
1050 | CASH-IMN-BAMK - GEM... |Asset 554,328.34 1.500.00 554,328.34 ;I
1051 | CAMADIAM CASH ACC... |Asset 0.o0 0.00 0.00
1060 | CASH-IMN-BANK - PAYR. .. | Asset 43814835 0.00 438,148.35
1200 |PETTY CASH Azzet 27364957 0.0a 273.643.57
1290 | INVENTORY CLEARIN... |Asset -B6.738.88 0.00 -BE,738.88
1320 |'WORK IN PROCESS Azzet 0.oa 0.0a 0.0o
1340 | INVENTORY Azzet 14757945 0.00 147 .579.45
1350 |ACCOUNTS PAYABLE | Liakility 0.00 0.00 0.00
1500 | LaWD Azzet 1.262.819.52 0.00 1.262,813.52
1515 | BUILDIMNGS Agpet 1,308,500.00 0.00 1.305,500.00
1525 | OFFICE FURM AMD FL... |Aszset 5E.329.09 0.00 €6,323.09 ;l
| | | | | |
1 I ol

The options on the Display menu allow you to view more information about the
extracted summary for a selected general ledger account.

Dizplay Customize Mavigation Help
&a" General Ledaer Extract details

Codes objects

The objects on the Codes tab primarily consist of a code and a code description that
allow you to name and describe a piece of information used repeatedly in AM Plus.
Some code files, such as Languages, contain more detailed information.
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File Customize Mavigation Help Development

|Default vI

= WM

Countries  Credit Ratings  Customer Classes Customer Price
Codes

B € B

Enterprises  ltem Industy  Languages Market Analyses  Prionties
Clazszes

e

Sales Regions  Sales Transport  Shipping Locations  States  Temitories
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The objects on the Codes tab can be maintained. You might find that following a
pattern is useful for setting up the code values. For example, each territory code might
begin with a letter representing a region of the country, such as “S” for all territories in

the South.

The code values set up in these objects are available for use in other AM Plus
objects. For example, you could use a language code from the Languages objectin a
subset when printing statements to print statements only for customers who use that

language.

The codes that you define for AM Plus are described below. The values assigned to
these codes apply to the environment where they are created. The values in a Codes
object in one environment could be different from the values defined for that object in

another environment.

Code file Code that identifies...

Countries ...the names of nations.

Credit Ratings ...the type of credit standing a customer has with your
company.

Customer Classes ...the category to which a customer belongs.

Customer Price Codes ...the group of price book pages discounts and

markups. For example, A=Wholesale prices,
B=Contractor prices. This code is used in price book
pages for base prices, discounts, markups, and

customer item discounts.

Enterprises ...the business group to which a customer belongs.
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...the industry class to which the customer belongs,
such as automotive, meat-packing, or electronics.

...all the languages that you use in conducting your
business.

...customer categories that can be used to analyze
sales. For example, the market analysis code RET
might be used for all customers in the retail industry.

...a specific priority ID.
...the geographic areas that make up a sales region.

...the sales terms for the payment method used by the
customer for transportation charges.

...the location from which invoices are shipped. For
example, you place an order at the central location in
Atlanta, but the item is actually shipped from Dallas,
the shipping location. This field is used as a basis for
freight rates.

...the names of states.
...the geographic areas that make up a sales region.

...postal zones for your customers.

The Languages object provides an example of the standard code and definition
information contained in the Codes objects.

Dl
File Display Maintain  Customize Mavigation Help
|General =] il recards =l |“|E|HI@|||D|/I/_:|H|I
Languages
Language | Description
CFR Canadian French ;I
DAMN D anish
Das DAS Language
D52 DAS Language dialect 2
D53 DA% Language dialect #3
EBR English-EBritizh
FRM French
GER German
POL Palish
SPM Spanizh
oon Default foreign language:
oo Default local language ;I
|

However, for AM Plus, the Languages object also contains information used when
printing statements and delinquency notices. For any of the language codes, you can
enter message text to be printed on statements. This text is printed when you choose
to print messages on the statements and when the language code matches the
language code of the customer associated with the statement. For more information,
see “Printing statements” in Chapter 2.
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=10l x|

IDefauIt =l | 3 |/|H| |

B Fenon
2

General Delinquency Maotices
Language FFR
Drescription IFrench

Statement meszage I

[~ Use blank statement message

Update I Cancel Help

The Languages object also contains message text and captions to be used when
printing delinquency notices. The captions identify the categories of information
printed on the delinquency notice. The message text and captions are printed when
you choose to print messages on the delinquency notices and when the language
code matches the language code of the customer associated with the delinquency

notice. For more information, see “Printing delinquency notices” in Chapter 2.

%a!(P4) Change Language - FFR

File Digplay Maintain  Customize Mavigation Help

=10l x|

IDefauIt =l | 3 |/|H| |

B Fenon
2

General | Statements D

Language FFR

Drescription IFrench

Delinquency meszage I ‘Date’ label I

I ‘Co # Customer' label l—

I Currency’ label l—

[ Use blank delinquency message ‘Current' label l—
"Past 30 label —

"Past 6 label —

"Past 90 label —

Past 120 label —

‘Total Due' label l—

‘Delinguent Amt." label l—

Update I Cancel Help
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Information flow

AM Plus provides client-based processing for accounts receivable tasks in the

following areas:

» Create and maintain deposits and cash receipts.

¢ Perform month end close.

» Print statements and delinquency notices.

The following table shows the sequence of activities in AM Plus.

Step

AM Plus

1 Create a deposit.

2 Create a cash receipt.

3 Apply cash.

4 Complete a deposit.

5 Perform month end close.

6 Print statements.

7 Print delinquency notices.

Use Deposits to create a new deposit or
to make changes to an existing deposit.

Use Deposits or Cash Receipts to create
a cash receipt from a customer.

Use Cash Receipts to apply cash to the
customer’s open invoices.

Use Deposits to close the deposit and
post all transactions to General Ledger.

Use Companies to close the accounts
receivable information for a company.

Use Statements or Customers to print
statements generated by month end
close.

Use Statements or Customers to print
delinquency notices for customers with
overdue accounts.

Security

AM Plus supports security at the task level. If a task is locked, only authorized users

can access that task.

When a task is attempted by a user, the system checks the user cross-reference file
to determine the user’s access rights. If the user has rights, then the task is allowed,
as illustrated in the example. Once the system determines access rights for a task, it
does not perform the check again for the remainder of the session.

—p|| Task: DEP CREATE

User06 A

Access Rights:
Useriy

Lserd3
Taskis allowed because Lrer06

User06 has access rignts LserAl
to the DEP CREATE task,

Security parameters are set using the lock/unlock function and the user authorization
function in the XA Cross Application Support security maintenance feature.
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Index

For more information about using security, please see the Infor ERP xA Browser
Concepts Guide.
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Chapter 2. Working with AM Plus Accounts Receivable

Creating @ dEPOSIt .....ooi e e e 2-1
Creating @ Cash reCIPT......oooi e 2-3
Completing @ dePOSIt..........oiiiiiiiiie s 2-14
Closing the MONTN.......oooii e 2-16
Printing statements.........oooi i 2-21
Printing delinQUeNnCy NOLICES.......cooiiiiiiiiiii e 2-24
Troubleshooting cash reCeipts. ..o 2-27

The Accounts Receivables objects in AM Plus allow you to manage your company’s
receivables, from receiving payments from your customers to running month end
close. Each accounting function represented by the Accounts Receivable objects can
be performed with the additional flexibility and efficiency provided by the customizable
features of AM Plus. For example, the subsetting functions in AM Plus give you the
ability to select precise groups of statements for printing. In addition, the relationships
among the objects organize information so that you work with groupings that make
sense, such as viewing a list of the cash receipts assigned to a deposit when you
open the detailed information for that deposit.

The actions you perform with the Accounts Receivable objects update information
shown in the Accounts Payable and General Ledger objects. For example, when you
complete or post a cash receipt, the amounts you enter for that cash receipt update
information in the General Ledger Accounts object specified for that transaction.

Note: Please refer to the Accounts Receivable User's Guide for additional
information regarding Accounts Receivable functions and calculations, the interface to
Accounts Payable, multiple company support, multiple currency support, multilingual
support, and extended tax processing. Refer to the Customer Support Management
Concepts Guide and the Customer Order Management User’s Guide for additional
guidance on working with customer information.

Creating a deposit

Deposits are collections of cash receipts that have been posted. You can use deposits
to organize your cash receipts in a way that is convenient for your company. Your
company determines the rules you use for assigning cash receipts to deposits.

To enter a group of cash receipts based on a bank deposit, first you need to create or
select the deposit. To see the list of existing deposits, double-click the Deposits icon
on the Accounts Receivable tab of the AM Plus application page.
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=10l

|General ;I |[allrecords] ;I |“IE|§D"ID|@”|D|/I/:‘

@ Deposits

H I

Deposit| Date | Count Deposit [LC]l Deposit status
B45051301 | 08/13/2004 1 B.67 | All receipts posted -
E45081204 | 08/12/2004 1 50,000.00| Al receipts posted
B45051203 | 08/12/2004 5 18,355.00| &ll receipts posted
45081202 | 08/12/2004 7 £.500.00| Some receipts posted
B45081201 | 08/12/2004 2 .00 &l receipts posted

81120081 | 08/411/2004 1 0.00| Mo receipts posted
81020053 | 08/10/2004 2 8.003.33| All receipts posted
81020052 | 08/10/2004 1 3.33| &l receipts posted
RR9 | 08/13/2004 1 2 33| All receipts posted
h58| 08/13/2004 1 1.33| &l receipts posted
R57 | 08/11./2004 B E.68| &l receipts posted
123 08,/13/2004 0 0.00{No receipts posted

| o

YN

You cannot copy an existing deposit to create a new deposit. If an existing deposit is
not available for the cash receipts you want to assign, you must create a new deposit.
To create a deposit, select the Create option on the Maintain menu.

On the Create Deposit dialog, enter the requested information for the new deposit you
are creating. You need to enter the posting period or month and the year in which the
cash receipts assigned to this deposit are to be posted to General Ledger. You need
to enter the company for which cash receipts will be assigned to the deposit. You also
need to enter the bank account to which the cash receipts assigned to the deposit will
be posted. Lastly, you need to enter the payment method identifier your company
uses for the type of cash receipt payments that will be assigned to this deposit.

x
Template
’7|Defau|t ;I
Depogit IE—
Description |
Depogit date IW
Posting penod m
Pozting year W
Company ID_
Bank account IF

Payment method |1_

[~ Return here to create another
¥ Preview befare create

Create I

Cancel | Help
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Click the Create button to create the deposit. If you selected the Preview before
create option, you can review and update detailed information for the deposit at this
time.

For a deposit, you can enter additional detailed information in the form of cash
receipts. You can enter cash receipts directly from the Deposits card file by clicking
the Create button in the Cash Receipts section of the General card. Or, if you are not
ready to create cash receipts, you can note the identifying number you assigned to
the new deposit and use that number to assign cash receipts to the deposit later. You
can assign cash receipts to a deposit until the deposit has been completed. After the
deposit has been completed, no additional cash receipts can be added.

=i (P4) Depasit - 1, 001, 1, 645081202 =lgl x|

File Display Maintain Customizs MNavigation Help

ot = [Pl=|ol71 2 ] [EE =

@ B45081202 08/12/2004 Bark account: 1001 FIRST BANK ACCOUNT  Payment method: 1

[Baneral |

Dicposit

Expected deposit amount 000 Total cash receipt amount 0,00 Posted cashrecsipt amount 000 Pending cash recsipt amourt 0,00
Pasting period 2 Description [blark) Deposit item count 0

Posting year 4 Deposit status Mo receipts posted

Cash Fleceipls

Co Customer Check | Transactiondate | TC_| Cash received (TC)| Discount (TC)| Giross reveived (TC)| B

2| | i

Create | Help
I F]

You can delete a deposit if no cash receipts have been assigned to it. If a cash receipt
is assigned to a deposit, and the cash receipt has already been posted, neither the
deposit nor the cash receipt can be deleted.

Creating a cash receipt

Cash receipts record payments received from customers and adjustments to
customer accounts. The General card in the Deposits object shows the cash receipts
assigned to a specific deposit.
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Fle Disply Maintain Customize  Mavigation Help
etz =] (B e5] (D] 2 2] ]

@ 6000 08/11/2004 Bank account: 2001 FIRST BANK ACCOUNT  Fapment method: 1

General |
Deposi
Expected deposit amount 500000 Total cash receipt amount 19,033.00 Posted cash receipt amount BS00.00  Fending eash receipt amount 12.533.00
Fosting period 2 Deserption 09/014 deposit Depasit tem count
Fosting year 4 Deposit status Some receipts posted
~Cash Receipt
Co Check| Transactiondate [ TC | Cash received [TC)| Discount (TC)|  Gross received (TC)| Eank chage [TC)|
B 4] 08/11/2004 bla.. £.000.00 0.00 £.000.00 000
2 48| 08/11/2004 bla.. 2/000.00 0.00 2/000.00 000
2 43| 08/11/2004 bla.. 1,000.00 0.00 1,000.00 000
2 450| 08/11/2004 bla. 500,00 0.00 500,00 0.00

Continue | Helps
| [Z

To see a list of all cash receipts, double-click the Cash Receipts icon on the AM Plus
Accounts Receivables tab.

=i ]

File Dizplay Maintain  Customize  Mavigation Help
IGeneraI =l I[allrecords] =] |“|EI€0"||D|@|H Dl/l/__-lﬁ | B

Cazh Receipts

Cao Customer Deposit Check| Tranzaction date TC Cash received [TC]l
2 100 £000 444 | 08/11/2004 [bla... E.000.00 ;l
2 100 G000 448 08/11/2004 [bla... 2.000.00
2 100 g000 449 08/11/2004 [bla... 1.000.00
2 100 B000 450 08/11/2004 [bla... R00.00
2 100 g001 451 | 08/11/2004 [bla... 1.,500.00
2 100 G001 4572 | 08/11/2004 [bla... 300.00
2 100 G001 453 08/11/2004 [bla... 558.00
2 100 G001 457 | 08/11/2004 [bla... E.000.00
2 100 G001 459 08/11/2004 [bla... 10,000.00
2 3000 909 0| 08/13/2004 [bla... 2,000.00
2 21028 5555 0] 08/13/2004 [bla... 161.000.00
2 21028 5555 0| 08/13/2004 [bla... .00
2 21028 BO02 B0 | 08./13/2004 [bla... 50,000.00 hd
1 | 3|

| [&[L

You can create a cash receipt from a specific deposit or from the Cash Receipts
object. To create a cash receipt from a deposit, click the Create button on the Cash
Receipts section of the General card. To create a cash receipt from the Cash
Receipts object, select the Create option on the Maintain menu. In either case, you
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enter the requested information on the Create Cash Receipt dialog to create the cash

receipt.

If you create a cash receipt from the Deposits object, the cash receipt is automatically

assigned to the selected deposit.

x
Template
|Trading Currency ;I
Deposit IBDDD—
Company 2
Custorner I?ﬂﬂi
Check EEI
temo IDBD4 payment--check 58091
Reference W @
Caszh received amaount [trading curency) IEDDDD—
Dizcount amount [frading cumency) IDDD—
Gross received amount (trading currency] IDDD—
B ank charge amount (trading curmency) IDDD—
Adjustment I—
Transaction date IW
[~ Retum here to create anather
[V Preview before create
,WI Cancel | Help |
| )

Clicking the Create button creates the cash receipt. If the Autospread option is
selected, the cash received amount is automatically applied across the customer’s
open invoices if the gross received amount is equal to the customer total amount due.
The cash receipt activity transactions resulting from this distribution of cash are
posted. See the “Applying cash” section for the options available for applying cash.

Applying cash

How the gross received amount is applied from a cash receipt to the customer’s open
invoices depends on the value in the Reference field.

If you enter a specific invoice number in the Reference field, the system
searches the open invoices for a match to that number. If a match is found and
the outstanding balance is equal to the gross received amount, the status of the
invoice is changed to paid when the cash receipt has been posted.

If the Reference field is blank, you can distribute the gross received amount from
the cash receipt to any of the open invoices for the customer. This application
process is manual. You must select the open invoices and enter the amount of
cash to be applied from the gross received amount.

If you select Autospread for the Reference field, the system automatically
applies the cash across all of the customer’s open invoices until the amount
applied equals the gross received amount. The status of all of these invoices
changes to paid when the cash receipt has been posted. The system applies the
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gross received amount sequentially through the open invoices, starting with the
oldest invoice and progressing, as long as the gross received amount lasts, to the
newest invoice. The invoices are processed in sequence by company number,
then by customer number, then by age code (in descending sequence), and
finally by invoice reference number.

If the gross received amount equals the customer total amount due, the system
applies the cash across all of the open invoices and changes the status of all of
these transactions to paid when the cash receipt has been posted.

If the gross received amount does not equal the customer total amount due, you
need to review the results. You might need to create an unapplied cash receipt to
account for the difference in the amounts.

To apply cash manually, open the detailed information for the cash receipt and select
the Applied Cash card. The Applied Cash card for the cash receipt has two sections.
The Open Invoices section shows the customer’s invoices which have outstanding
balances. These open invoices are shown in sequence by age period, with the
invoices having the oldest age period shown first and the invoices with the newest
age period shown last. This arrangement helps you apply cash to the oldest unpaid
transactions without having to search through the transactions randomly.

2 (P4) Create Cash Receipt - 1, 300, 645081202 =151

File Display Maintain Customize Mavigation Help
[Defaut = i | s E R R

Deposit: 645081202 1 300

General

Open Invaices

Feference: Transaetion pe| Transaction date Ouistanding balanee (TC)| Inwaice (TC)| Total eredit (TC)|

0 Interest / Service Charge | 08/01/2004 141144 1.411.44 000

596 Cash Receipt | 05/10/1936 -100.00 0.00 -100.00
617 Cash Receipt | 06/17/2004 -100.00 0.00 -100.00
3033 Cash Receipt | 04/13/2004 -244 60 0.00 -244 60
0 Previous Service Charge | 07/01/2004 137308 1.373.08 0.00
0 Previous Service Charge | 06/01/2004 135414 1.354.14 0.00
0 Previous Service Charge | 06/01/2004 2,553.08 2.559.08 0.00
0 Previous Service Charge | 04/01/2004 2629221 26,292.21 0.00
3T Invoice Summary / Credit Mema | 06/17/2004 10,845.06 11.000.00 0.00
3T Invoice Summary / Credit Mema | 06/17/2004 33,000.00 33.000.00 0.00

37T Invoice Summary / Credit Mema | 06,17 /2004 22,000.00 22,000.00 | o UU_'LI

4 3

Cash Fleceipt Activity
Unapplied gross: 0,00 Unapplied discount .00 Adjustment: 0.00

Col Customer|  Reference| Rieferencedate [ TC | Orig balanee due| Dichit/credit amt (TC)| Balance due|
7] 30| 37T | 06/17/2004 [Usa | 11.000.00 0.00] 10,845.06

| | | 1 | | |

Create | Cancel | Help |
[ Fending

The Cash Receipt Activity section shows the cash receipt transactions that have
been created for the cash receipt. Each time cash is applied to an open invoice, a
cash receipt activity transaction is created.

The three amount fields at the top of the Cash Receipt Activity area help you in
applying cash to reach a balanced cash receipt amount. The Unapplied gross
amount is set initially to the gross received amount for the cash receipt. As cash
receipt activity transactions are entered, the Unapplied amount is decreased by the
amount applied. The Unapplied discount amount is set initially to the discount



Contents

Index

Page 2-7
Working with AM Plus Accounts Receivable

amount entered for the cash receipt. Any discount amount applied as cash receipt
activity transactions are created decreases the Unapplied discount amount. If you are
adjusting an amount from one open invoice to another, the Adjustment amount is set
to amount that you are transferring. The cash receipt cannot be created and posted
successfully until all of these amount fields have been reduced to zero.

Cazh Receipt Activity

Unapplied grozs: 0.00 Unapplied discount: 0.00 Adjustment: 0.00

CDI Customerl Fleferencel Reference date I TC |
1 | SDD| 3T |DE;"1?3’2DD4 |USA |

When the system automatically applies the cash, the resulting cash receipt activity
transactions are shown in the Cash Receipt Activity section. These transactions are
created by the system when the Reference number is set to Autospread. If the
Reference field is set to blank or to a specific open invoice number, you create the
cash receipt transactions when you apply cash manually to any of the open invoices
shown in the Open Invoices section.

2 (P4) Create Cash Receipt - 1, 300, 645081202 =151

File Display Maintain Customize Mavigation Help
[Defaut = i | s E R R

Deposit: 645081202 1 300

General Apphied Cash |

~Open Invaic

Reference Transaction type| Transaction date Outstanding balance [TC)| Invaice (TC)| Total credit (TC)
0 Interest / Service Charge | 08/01/2004 141144 TAT144

596 Cash Receipt| 05/10/1996 -100.00 0.00 -100.00

g7 Cash Rleceipl | 05/17/2004 -100.00 0.00 -100.00

Cash Receipt | 04/13/2004

Previous Service Chage | 07/01/2004
Previous Service Chaige | 06/01/2004
Previous Service Chaige | 05/01/2004
Previous Service Chage | 04/01/2004
Invoice Summary / Credit Mema | 06/17/2004

-244 60 0.00 -244 60
137308 1.373.08 0.00
135414 1.354.14 0.00
2,553.08 2.559.08 0.00

2629221 26,292.21 0.00
10,845.06 11.000.00 0.00
Invoice Summary / Credit Mema | 06/17/2004 33,000.00 33.000.00 0.00
Invoice Summary / Credit Mema | 06,17 /2004 22,000.00 22,000.00 o.00f =

4] | b El:

~Cash Receipt Activi

Unapplied gross: 0,00 Unapplied discount .00 Adjustment: 0.00

Co Custamer Reference| Reference date | TC_ | Orig balance due Debit/credit amt (TC)| Balance due
1 300 77T 061772004 [Usa | 11,000.00 0.00] 10,645.06

1 ] L
Create | Cancel | Help |
[ Fending

To apply cash to a specific invoice, you select an open invoice to which you want to
apply cash then click the Apply Cash button in the Open Invoices section. On the
Create Cash Receipt Activity dialog, enter the requested information for the cash
you want to apply to the selected invoice. Clicking the Create button creates the cash
receipt activity transaction and decrements the appropriate amount for the Unapplied
gross, Unapplied discount, or Adjustment amounts.
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Template
’VID efault

Compaty
Cuztamer
Reference

Unapplied

Reference date
Balance due [frading currency]

Grozs received amount [trading currency) IEDD. on

Discount amount [trading curency)

wirite off amount [frading currency]

Adjuztment

Adjustment amount [trading curency)

.

m|
[300 Q4]
[d

" es 4 Ma

07./01/2004
1.373.06

ID.DIJ
ID.DIJ

[blank)

ID.DEI

[~ Return here to creats another

¥ Preview before create

Create I Cancel

Help |

|F'ending E_T

If you need to change how cash has been applied, you can select the transaction in
the Cash Receipt Activity section and press the Change button. You can make the
necessary changes on the General card for that cash receipt activity transaction.
Clicking the Update button changes the cash receipt activity transaction.

%ai(P4) Change Cash Receipt Activity - 1, 300, 645081202

File Display Maintain  Customize  MNavigation Help

=0l x|

|Default

= Pl [0]2]2]H

EEEE]

Deposit: 6450871202 1 300 Reference: 37771

Company 1
Customer 300 IE
Reference |3???1

0B/ 742004
Trading curency 1D LISA
Original balance due 11.000.00
Debit/credit amount to date 0,00

Reference date

Balance due 10,845.06
Gross received amont IEDD. oo
Dizcount percent 0.aon

Digcount amount

ID.DEI
ID.DEI

Adjuztment [blank]

ID.DD

‘wite off amount

Adjustment amalnt

Update I

Cancel | Help

Fending @
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Note: You can only make changes to change cash receipt activity if the cash receipt
to which the activity belongs has not yet been posted. When the cash receipt has
been posted, no changes can be made.

When all of the necessary cash receipt activity transactions have been created to
make the unapplied gross amount, the unapplied discount amount, and the
adjustment amount for the cash receipt equal zero, the cash receipt can be created.

2 (P4) Create Cash Receipt - 1, 300, 645081202 =18l x|

File Display Maintain Customize Mavigation Help
[Defaut = i | s E R R

Deposit: 645081202 1 300

General

Open Invaices

Feference: Transaetion pe| Transaction date Ouistanding balanee (TC)| Inwaice (TC)| Total eredit (TC)|

0 Interest / Service Charge | 08/01/2004 141144 1.411.44 000

596 Cash Receipt | 05/10/1936 -100.00 0.00 -100.00
617 Cash Receipt | 06/17/2004 -100.00 0.00 -100.00
3033 Cash Receipt | 04/13/2004 -244 60 0.00 -244 60
0 Previous Service Charge | 07/01/2004 137308 1.373.08 0.00
0 Previous Service Charge | 06/01/2004 135414 1.354.14 0.00
0 Previous Service Charge | 06/01/2004 2,553.08 2.559.08 0.00
0 Previous Service Charge | 04/01/2004 2629221 26,292.21 0.00
3T Invoice Summary / Credit Mema | 06/17/2004 10,845.06 11.000.00 0.00
3T Invoice Summary / Credit Mema | 06/17/2004 33,000.00 33.000.00 0.00

37T Invoice Summary / Credit Mema | 06,17 /2004 22,000.00 22,000.00 | o UU_'LI

4 3

Cash Fleceipt Activity
Unapplied gross: 0,00 Unapplied discount .00 Adjustment: 0.00

Col Customer|  Reference| Rieferencedate [ TC | Orig balanee due| Dichit/credit amt (TC)| Balance due|
7] 30| 37T | 06/17/2004 [Usa | 11.000.00 0.00] 10,845.06

| | | 1 | | |

Create | Cancel | Help |
[ Fending

Clicking the Create button on the Create Cash Receipt dialog shows a confirmation
prompt for whether you want to continue to create the cash receipt. Selecting Yes on
this prompt creates the cash receipt and posts the cash receipt activity records.

Adjusting a customer account

If you need to make an adjustment to the customer’s account, you create an
adjustment cash receipt that will contain both the amount by which you are increasing
one of the customer’s invoices and the corresponding amount by which you are
decreasing another of the customer’s invoices. The adjustments can change
individual open invoice records for the customer, but the customer’s total balance due
remains the same after the adjustments are entered.

To create an adjustment, select the deposit for which you want to enter the adjustment
transactions. On the Cash Receipts section of the General card, click the Create
button. On the Create Cash Receipts dialog, enter the adjustment number and click
Create.
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Template
’VITrading Currency

Depogit IBDUD
Cormpany 2

Custorner I‘IDﬂi
Cheek [

hlema |

Reference

-1[Q]
Cash received amount [trading curency)  [0.00
Digzount amount (trading currencyl IUUD—
Gross received amount [trading currency) IDDD—
Bank charge amaunt [trading currency] IDDD—
Adjustment IW

[n9/01/2004

Tranzaction date

I~ Betum here to create another

v Preview before create

Create I Cancel | Help |

0

In the cash receipt you are creating, on the Apply Cash tab, select the open invoice
for which you want to create the first adjustment and click the Apply Cash button.

'a! (P4) Cash Receipt - 2, 100, 5000

File Display Maintain Customize Mavigation Help

1Bl x|

e =] B3] [D]Z1 218

Deposit 6000 2 100

Genersl Appiied Cash
~Open Invaic
Referenca| Tiansaction type| Transaction date | Outstanding balance (TC) Invoics (TC) Total credit (TC)
] Previous Service Chaigs 10,000 00 70,000.00 000
37773 Irwaice Summary / Credit Memo | 07/03/2004 5,000.00 5,000.00 000
37774 Irwaice Summary / Credit Memo | 07/03/2004 10.800.00 10,800.00 000
37775 Irwaice Summary / Credit Memo | 07/03/2004 75,000.00 75.000.00 000

4

~Cash Receipt Activi

Unapplied gross: 0,00 Unapplied discount .00 Adjustment: 0.00

Co Custamer Reference| Reference date | TC_ | Debit/credit amt (TC)|

Qg bakance due
o \

] |

Continue | Help |
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On the Create Cash Receipt Activity dialog, enter the amount by which you want to
adjust the outstanding balance amount for the selected customer open invoice, then
click Create. Enter a positive amount to increase the outstanding balance; enter a
negative amount to decrease the outstanding balance.

x
Template
|Defaul =] |
Campany |2 m
Custarner 100 EIE
Reference |3???3
Unapplied " Yes (+ No
Reference date 07/03/2004
Balance due [trading currency] 5,000.00

Gross received amount (trading currency] IU.UD
Digcount amount [trading currency] IU.UD
‘wiike off amaount (rading currency) ID.DEI

Adjustrnent 7TEREE

Adjustment amount [trading currency] I'I .on

[~ Return here to create anaothet

[¥ Preview befare create

Create I Cancel Help |
[ |Pending IE_T

On the Apply Cash card for the cash receipt, the Adjustment amount is shown in the
Cash Receipt Activity section. At this point, you need to enter a corresponding
adjustment to another customer open invoice. If the first adjustment increased the
outstanding balance amount for one open invoice, you need to enter an adjustment to
decrease the outstanding balance for another open invoice by that same amount.
Similarly, if the first adjustment decreased the outstanding balance, you need to enter
an adjustment to increase the outstanding balance of another open invoice by that
same amount.



Contents

Index

Page 2-12

Working with AM Plus Accounts Receivable

V.t (P4) Create Cash Receipt - 2, 100, 6000

File Display Maintain Customize Mavigation Help

1Bl

ek = []=][O]7 12 8l

Deposit: 6000 2 100

General

~Open Invaic

Reference Transaction type| Transaction date Outstanding balance [TC)| Invaice (TC)| Total credit (TC)]
Frevious Service Charge 10,000.00 10,000.00
37773 Inwaice Summary / Credit Memo | 07/09/2004 5,000.00 5,000.00 0.00
37774 Inwaice Summary / Credit Memo | 07/09/2004 10,600.00 1040000 0.00
Efeeid Inwaice Summary / Credit Memo | 07/09/2004 74,600.00 75,000.00 0.00
4| | El:

~Cash Receipt Activi

Unapplied gross: 0,00 Unapplied discount .00 Adjustment: 1.00

Co Custamer Reference| Reference date | TC_ | Orig balance due Debit/credit amt (TC)| Balance due
B 100 37773 07/09/2004 I 5,000.00 0.00] 5,000.00
I I I 1 I | I
] ] || v
Create | Cancel | Help
I Fending

Select the open invoice for which you want to create the second adjustment, then
click the Apply Cash button.

On the Create Cash Receipt Activity dialog, enter the amount by which you want to
adjust the outstanding balance amount for the second customer open invoice. If you
entered a positive amount for the first adjustment, this amount must be negative. If
you entered a negative amount for the first adjustment, this amount must be positive.
The value of the amount must be the same in both adjustments; for example, if the
first adjustment increased the first open invoice by 1, the second adjustment must

decrease the second open invoice by -1.
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{P4) Create Cash Receipt Activity ﬁl

Template
’VID efault ;I
Company |2_ i | l
Customer 100 @
Reference IW

Unapplied " Yes (+ No

Reference date 07/03/2004
Balance due [trading currency] 7460000

Grozs received amount [trading currency) ID.DD

Discount amount [trading curency)

wirite off amount [frading currency]

Adjuztment

Adjustment amount [trading curency)

ID.DIJ
ID.DIJ

TYERSS

|-1.DD

[~ Heturn here to create anothes

¥ Preview before create

Create I

Cancel

Help |

|F'ending E_T

Click Create on the Create Cash Receipt card file to complete the adjustment. On
the Apply Cash card for the cash receipt, the Adjustment amount field at the top of this
section of the card must equal zero in order to create the adjustment cash receipt.

%ai (P4) Cash Receipt - 2, 100, 6000

File Display Maintain  Customize Navigation Help

=18l x|

[Default

General Al

= 2] [D]2]2] °

Deposit: 6000 2 100

~Open Invaic

Reference Transaction type| Transaction date Outstanding balance [TC)| Invaice (TC)| Total credit (TC)]
Frevious Service Charge 10,000.00 10,000.00 [
37773 Inwaice Summary / Credit Memo | 07/09/2004 5,001.00 5,000.00 0.00
37774 Inwaice Summary / Credit Memo | 07/09/2004 10,600.00 1040000 0.00
Efeeid Inwaice Summary / Credit Memo | 07/09/2004 7453300 75,000.00 0.00
< B i
~Cash Receipt Activi
Unapplied gross; 0,00 Unapplied discount 0.00 Adjustment: 0.00
Cof Customsr| Reference| Rsfersnce dats | TC_ | Orig balance dus Debit/credit amt [TC)| Balance dus!
2] 00| 37774 071172004 ] 10,800 00 [ 000

4

Continue | Help |
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The second adjustment should have balanced the first adjustment so that the
customer’s total outstanding balance has not changed even though outstanding
balances of two of the open invoices were changed.

Completing a deposit

When all of the cash receipts assigned to a deposit have been posted, and no
additional cash receipts are to be added, the deposit is ready to be completed.
Completing the deposit:

» Closes the deposit to any additional cash receipts. No new cash receipts can be
assigned to a deposit that has been closed.

» Allows you to incorporate cash receipts entered through the AR application into
the completion process.

To complete a deposit, select the deposit from the Deposits list window. The selected
deposit must have a status of All receipts posted. A deposit with any other status
cannot be completed or is already completed.

Next, select the Host Jobs option on the File menu. On the Deposits Host Jobs dialog,
the Complete Deposit tab contains options for how you want to process the deposit
completion.

The Description field contains the text you assign to identify this deposit completion
job on the host system.

The Subset option allows you to specify a group of deposits for completion. The
default choices are to complete the selected deposit or to complete all deposits that
have not yet been completed.

The Sort option allows you to specify the sequence in which the deposits are
processed.

The two primary options for completing a deposit are in the Options section of this
dialog. If you want to process deposits with cash receipts entered through AM Plus,
select the Process AM Plus deposits option. If you want to process unposted cash
receipts that were entered through the AR application, select the Process AR
unposted transactions option. If you want to process both types of cash receipts,
select both options.
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x|
@ Deposit
=H Complete Deposit [ Execute
Diescription [

Subset ... | I[selecledlecord] LI
Sart .. | |[none] =l

~Dption

[V Process AM Plug deposits

[V Process AR unposted transactions

Submit I Cancel Help

When you submit the Complete Deposit job, the system performs the following
processing, depending on which of the options you select. If you select the Process
AM Plus deposits option, the system:

» Prints a cash receipt and adjustment journal (AMR361) if general ledger is being
posted.

» Prints a cash receipt and adjustment transaction register (AMR401) if any cash
receipt and adjustment batches were extracted.

* Prints an AR Transaction Gain/Loss Journal (AMR381).
* Prints an Apply Invoices to Master File report (AMV34).

If you select the Process AR unposted transactions, the system also:
» Extracts all closed batches.

» Updates the Open Receivables Detail and Customer AR Extension files for
invoice batches.

» Prints an Invoice Register (AMV451) if any invoice batches were extracted.

» Prints a report of any batches marked for deletion.
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Closing the month

You perform this once-a-period closing to age balances, calculate service charges,
and create files for printing statements. This closing is independent of whether you
are using month or period accounting. You can perform month end close for all
companies or only selected companies. Paid items are moved from the customer’s
open receivables file to the history file.
The processing that occurs during month end closing:

» Calculates service charges.

» Posts service charges to the Customer Open Invoices and the General Ledger
Accounts objects.

» Creates statements if any records are found for printing.

» Updates the Customers object, including the Accounts Receivable card.
* Prints a Paid Item Proof and purges items paid.

» Saves purged records to the Customer Receivables History object.

» Prints a “Before close” list and an “After close” list.

Preparing for month end close

Before performing month end close, be sure you do the following:
» Save a backup copy of the data in the Accounts Receivables objects.
» Clear any statements that have not already been cleared.

 Print the Aged Trial Balance report (AMR803). This report is available in the
Accounts Receivable application.

Clearing statements

Before the month end close processing can proceed, all statements from the previous
month end close must have been printed and purged. The first step of the month end
close is to check for the existence of old statement files. If any statement files are
found, the system issues an error message and the month end close processing is
cancelled. To remove any existing statements, select the Clear Statements option on
the Maintain menu of the Statements object.

JR[=TE
File  Dizplay Maint Customize Mavigation Help

Im lear Statements  f | | | E
ﬂ Customer options  #
é Statements
Co| Customer| Custamer name | Prirt status | TC |
1 300| AMERICAN 00D PRESERVING Mo USa ;l
1 400| EICKERS & WHITE Mo
1 500| ERAMCH EQUIPMENT CO. Mo |

Select Yes on the confirmation dialog to continue with the removal of the statements.
When this process is complete, you can return to the Companies object and enter
your selections for the Month End Closing tab on the Companies Host Jobs dialog.
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Converting open-item/balance-forward customers

For open-item customers, or for customers converting from open-item to balance-
forward accounting, the following updates occur during month end close:

» The appropriate transactions are aged.

» Service charges are aged, if indicated in the Accounts Receivable information the

Customers object.

Unapplied cash and adjustments are aged, if so designated during application
tailoring.

The Balance-forward/open-item code in the Accounts Receivable information in
the Customers object is changed to Balance forward for all customers with a
balance-forward/open-item code of Code O now, convert to balance forward at
month end or Code P now, convert to balance forward at month end.

Note: The Balance-forward/open-item code in the Accounts Receivable
information in the Customers object can have a value of: Open item, delete at
month end; Open item, delete at paid; Code O now, convert to balance forward at
month end; Code P now, convert to balance forward at month end.

For balance-forward customers or customers converting from balance-forward to
open-item accounting, all transactions are aged and combined into a balance-forward
record with the following exceptions:

» Service charge records are not aged, if this choice is designated in the Accounts

Receivables information in the Customers object.

Unapplied cash and adjustments are always aged, but do not become part of a
balance-forward record.

Any future aged transactions are aged and treated as open items until they
become current.

Balance-forward records do not retain any cash discounts.

The Balance-forward/open-item code in the Accounts Receivable information in
the Customers object is changed to Open item, delete at month (type O) end or
Open item, delete at paid (type P) for all customers with a balance-forward/
open-item code of Balance forward now, convert to type O at month end or
Balance forward now, convert to type P at month end.

Note: Balance-forward/open-item code in the Accounts Receivable information
in the Customers object is Balance forward; Balance forward now, convert to type
O at month end; or, Balance forward now, convert to type P at month end.

The Accounts Receivable information in the Customers object is updated using the
totals from the statement activity records. If a statement activity record does not
match the statement header information, the statement header totals are replaced
with the statement activity totals, which ensures that the Accounts Receivable
information for the customer agrees with the statement activity information associated
with it. In addition, an error is indicated. You must analyze the error and determine
whether transactions were lost. Any aged analysis reports that you have printed,
invoice registers, and cash and adjustment registers for the customer will help you in
this analysis.

Month end close processing

Month end close processing consists of four primary operations:
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Calculating service charges

» Creating statement files

* Purging the paid items

» Saving the paid items to history.

Calculating service charges

During month end close, this operation calculates the service charges for balance-
forward and open-item customers and prints a report showing the totals for the
service charges it calculated. When multiple currency support is active, service
charge amounts are maintained in both trading currency and local currency and are
calculated based on trading currency amounts. If you have multiple companies, totals
are accumulated for each company. It also posts transactions to General Ledger if
that option was selected during tailoring of the Accounts Receivable application.

Service charges are not calculated for a customer if:

» The interest/service charge percent in the Accounts Receivable information in the
Customers object equals zero.

» The amount due for the customer is zero or negative.

» The aging period chosen during application tailoring for calculating service
charges, and all older periods, contain no amounts due. For example, if you
chose to add service charges for amounts due for 60 days or more, no service
charge is calculated if only the current period contains an amount due.

If the calculated service charges are less than the minimum service charge, the
minimum is used. Any service charges existing before this calculation become the
previous charges, and the calculated charges become the current service charges.
The service charges are recorded in the Customer Open Invoices object.

The Service Charge Control Totals report shows the total service charges by company
(if applicable), the general ledger accounting number and amount, the journal
sequence number for each company, and the total service charges for this month or
period close. See the Accounts Receivable User’s Guide for information on the
Service Charge Control Totals report.

Aging and creating statements

The month end close processing ages all transactions into the proper aging periods.
The statement records are then created and populated into the Statements object.
These statement records can be printed or reprinted using the Host Print option on
the File menu in the Statements object.

The month end close processing prints a detailed list of all the transactions in the
Customer Open Invoice or prints a Paid Open-ltem Proof. The Accounts Receivable
information in the Customers object is processed, and any unpaid transactions for
each customer are saved.

Statement transactions are saved for all customers that are to receive statements. In
addition to the transactions saved, the corresponding record in the Customers object
is also saved. The Customers object shows the status of the customer account at the
time the statement file is created. If the total amounts accumulated from the statement
activity transactions do not equal the total amounts accumulated from the Accounts
Receivable information in the Customers object, an error is noted on the report. Any
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reports that you have printed, invoice registers, and cash and adjustment registers for
the customers will help you analyze this type of error.

The record in the Customers object, including the corresponding Accounts
Receivable information, is deleted and the customer number is available for use again
if the following conditions exist:

» The customer record is in a hold status.
» The statement code indicates that the statement is not prepared.

« The amount due, charges to date, credits to date, adjustments to date, and the
open order count are zero.

» There are no open orders (if Customer Order Management is installed).

The period balances are aged as they are saved. All records are aged into the next
oldest age period. For open-item customers, unapplied cash and unapplied
adjustments are aged only if this option was selected during application tailoring. If
you selected future aging of invoices during application tailoring, the amounts from the
invoices being transferred from the future aging period to the current aging period are
accumulated and printed on either the Paid Item Purge Proof or Receivable Detail List
report (the report printed depends on the option selected).See the Accounts
Receivable User’s Guide for more information on these reports.

Service charges are aged based on a code in the Accounts Receivable information in
the Customers object.

Note: The system can compound service charges. Such charges must, under
certain laws, be considered finance charges and thus must be limited in their usage. It
is your responsibility to evaluate all laws to which compliance is required and to
determine if the service charge method, its limits, and disclosure requirements apply.

Purging the paid items

This processing deletes the paid items from the Customer Open Invoices object for
open item customers that are considered for purge on demand. If the totals for the
purged items do not agree with the totals in the Accounts Receivable information in
the Customers object, a warning message tells you that the detailed information does
not match the information in the Customers object. You will then have to review the
transactions for this customer and evaluate what adjustments, if any, are needed to
reestablish the customer’s account.

When a discrepancy is found and the warning message issued, the Accounts
Receivable information in the Customers object is updated with the totals from the
detail file. This update ensures that the Accounts Receivable information in the
Customers object agrees with the detail records. If an account does not have the
balance you expect, you must use the Customer Invoices object or the Cash Receipts
object to adjust the account to bring it into the proper balance.

The Paid Item Purge Proof report indicates all transactions that have been paid in full;
these transactions are deleted after printing. If you choose to print all transactions,
both paid and unpaid items appear on the report. If you have multiple companies,
company totals are printed for both balance-forward and open-item customers. Paid
items are deleted from the file. See the Accounts Receivable User’s Guide for
information on the Paid Item Purge Proof report.
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Moving paid items to history

The paid item history processing captures paid invoice details during the paid item
purge processing and stores the records in the Customer Receivables History object.
You can view information in these records by using the options on the Display menu.

Performing month end close

You perform month end close by company. Within the Companies object, the Host
Jobs option on the File menu contains the options for performing month end close.

%ad (P4) Company Host Jobs il

b

Compaty

=f Month End Close ¥ Execute

Diezcription I

Subset | I[aII Tecords) ;I
Sart .. | [EEEN] =]

Optians

Befare Cloze

Frint receivables IAII records vl
Currency ITrading currency vI

After Cloze

Frint receivables IAII records vI
Currency ITrading cumency 'I

Posting period |1 vl
Fosting year |4
Statement date I L

Subrmit I Cancel Help

The options on the Month End Close tab on the Company Host Jobs dialog allows
you to specify how you want to perform month end close. You can perform month end
close for all companies or for a subset of companies. You can specify the sort to be
used to sequence the processing of the companies. You also specify the period or
month and year for which transactions are to be posted to the Temporary General
Ledger file, if applicable.

If multiple currency support is active, you can choose whether the customer’s trading
currency, your local currency, or both currencies will be used on the month end
reports. If multiple currency support is not active, amounts on these reports are shown
in your local currency.
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The month end close processing examines the Accounts Receivable information in
the Customers object and calculates service charges according to the choices made
during application tailoring. After the service charges have been calculated, the
system prints a Paid Item Proof or a Receivable Before Close List and creates the
applicable statement records in the Statements object. Each statement generated by
month end closing includes header information (Statement Customer Master file
STATCM) and a list of the statement activity transactions associated with that
statement (Statement Detail file STATMT). Any items that have been paid are
removed from the Statements object as it is processed and placed into the Current
Paid Item History file in the Accounts Receivable application.

Printing statements

Month end close processing generates statements for those customers coded to
receive statements. The statements include header information, shown in the
Statements object, and detailed transaction information, shown in the Statement
Activity object.

After the statements are generated, they can be printed at any time. Regardless of
when the statements are printed, the date on the statements is the date of the last
month end close.

AM Plus provides a flexible approach to printing statements. You can choose to print
groups of statements as time is available, rather than all at once. You can also group
statements by using subsets of customers. You can then print the statements
according to how you distribute them. For example, you can print statements for all
customers in a particular state by applying a subset, which makes the statements
easy to bundle and mail.

Because statements require a preprinted form, other printing operations must be
stopped while statements are printing. Other printing cannot be started until the
statements have been printed and the preprinted forms removed from the printer.

Statements can be printed from the Statements object or from the Customers object.
With either object, the options for printing statements are the same. All statements
generated during the last month end close are available for printing.

To print statements, select the Host Print option on the File menu. On the Statement
Host Reports or Customer Host Report dialog, select the Statement tab. This tab
contains the options you can choose for which statements you want to print and which
information is printed on the statements. To activate the options on this tab, you must
first select the Print option.



Contents

Index

Page 2-22

Working with AM Plus Accounts Receivable

%ai{P4) Statement Host Reports

=] Statement
<

Delinguency Maotice
pif| Statement

Statement Reprint

v Print

Description I

Subrmit

I[aII records)

~Dption

Content selection

Frint zequence

Form

Minirum balance ta print
Frint negative balance
Frint future due detail

Frint statement meszages

Euro customer currency

IAII unprinted customers LI

ICompan_l,l A Customer number
500

ID.DD

 Yes * Mo
= ez (+ Mo
" Yez (* Mo

Ewro participating customer curmency ICustomer cumency VI

ICustomer cuency v l

Canecel Help

The group of statements to be printed is determined by the subset you select. You can

apply any of the subsets defined for the Customers object to narrow the set of

statements to be printed. Only unprinted statements for those customers that match
the subset criteria will be printed.

%a!(P4) Customer Subsets

Customer Subsets

] |

132 Co/Cust Equals ...
131 Credit Balances
31 Customer name contains ..
32 Customer range ...

121 Desc contains .

131 Language ..

131 Parent custamer 1ange ...
131 Total due

31 Tatal due range ...

~Include in lizt

=10l

X

Apply

Cancel

i

Mew ...
I iy

Delete

i

Help

|

[¥ Frivate
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The Options section provides additional criteria for which statements are to be printed
and which information is to be included on the statements. You can further refine the
selection of which statements are to be printed by the following choices:

» Content selection: specify whether to print all unprinted statements, or only
unprinted statements for customers who are past due, or only unprinted
statements for customers who are delinquent.

* Minimum balance to print: specify the lowest total amount due from a customer
required for a statement to be printed. If the total amount due does not equal or
exceed this amount, the statement is not printed.

» Print negative balance: choose whether or not to print a statements that have a
negative total amount due.

The following options allow you to choose the type of information to be printed on the
statements:

 Print future due detail: specify whether to include any future due amounts on the
statements.

» Print statement messages: specify whether to include any statement messages
associated with the language code being used for the statements. Statement
messages are found in the Languages object. If the Languages object does not
contain a statement for that language code, the system checks for a statement
message associated with the default language code (000). If no text is found, the
statement message for the local language code (001) is used. If no statement
message is found for the local language code, then no statement message is
printed.

» Euro participating customer currency: for euro-participating customers, specify
whether you want to show amounts on the statement in the customer’s currency
or in another currency. For additional information on working with euro-
participating customers, see the Accounts Receivable User’s Guide and the
Customer Order Management User’s Guide.

» Euro customer currency: for customers who use the euro currency, specify
whether you want to show amounts on the statement in the customer’s currency
or in another currency.

The following options allow you to specify the order in which the statements are
printed and the form to be used for printing.

» Print sequence: choose to print the statements in order by company number, then
customer number; or by sales representative number, then by company number,
then by customer number; or by company number, then by customer name.

» Form: enter the number your company uses to identify the preprinted statements
form to be used for printing the statements.

When the statements have been processed for printing, the system sets an indicator
for each statement that was printed. These statements are available to be reprinted if
necessary. To reprint a statement that has already been printed, select the Host Print
option on either the Statements or the Customers object. The options for reprinting a
statement are on the Statement Reprint tab.
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%ai{P4) Customer Host Reports x|

“ Customer %

Delinguency Motice

G Statement

Statement Reprint D ezcription I
&l I[aII records) LI
Options
Content selection IAII printed customers YI
Frint zequence ICompany / Customer number LI
Form 500
Minimum balance ta print ID.DD
PFrint negative balance " Yes (= No
Frint future due detail = ez (+ Na
Frint statement messages " Yes (+ No

Euro participating customer cumency ICustomer CLmenCy VI
Eura customer curency ICustomer currency vl

Submit I Canecel Help
|

The options for reprinting statements are the same as the options available for
printing statements. You can reprint statements that have already been printed until
the next month end close is performed. When month end close is performed, any
statements that have been printed are removed from the Statements object.

Printing delinquency notices

Delinquency notices are used to notify customers of overdue balances. These
notices can be printed at any time.

The aging period in which you want to have accounts considered delinquent is
specified during tailoring of the Accounts Receivable application. All accounts that

have a due balance in that aging period or an older aging period receive delinquency
notices.

If multi-currency support is active, the customer’s trading currency is shown on the
delinquency notice, the customer’s country is part of the mailing address, and the
amounts shown reflect trading currency balances. Delinquency notices can be printed
in the language assigned to the customer’s record in the Customers object.

When delinquency notices are printed, the system retrieves the delinquency message
associated with the language code used to print the delinquency notice. The
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delinquency message is assigned in the Languages object. If the Languages object
does not contain a delinquency message for that language code, the system checks
for a delinquency message associated with the default language code (000). If no text
is found, the delinquency message for the local language code (001) is used. If no
delinquency message is found for the local language code, then no delinquency
message is printed. The language code is also used to select the captions that appear
on the delinquency notice, if this option was selected during application tailoring. If no
captions are found for the language code assigned to the customer, the system
checks for captions for the default language code (000). If no captions are found, the
system prints the captions for the local language code (001) on the delinquency
notices.

For a consolidated headquarters customer, one delinquency notice is printed with the
headquarters name and address. For a non-consolidated headquarters, a
delinquency notice is printed for each branch with only the branch name and no
address. A summary notice is printed with the headquarters name and address. All
delinquency notices for the branches are sent to the headquarters office, along with
the headquarters summary.

When multiple-branch delinquency notices are printed and all branches for the
headquarters have the same currency ID, a single summary delinquency notice is
created. If the branches have different primary currencies, separate summary
delinquency notices are created for each primary currency ID for the headquarters
office.

To print delinquency notices, select the Host Print option on File menu of the
Statements object or the Customers object. On the Statements Host Print or the
Customers Host Print dialog, select the Delinquency Notice tab. This tab contains
the options you use for specifying which delinquency notices you want to print and
how those notices are to be printed. To activate the options on this tab, you must
select the Print option.
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The customers for which delinquency notices are to be printed is determined by the
subset you select. You can apply any of the subsets defined for the Customers object.
If you do not apply a subset, delinquency notices are printed for all applicable

customers.
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The Options section on the Delinquency Notice tab contains your choices for how
information is to be printed on the delinquency notices:

* Print sequence: choose to print the delinquency notices in order by company
number, then parent customer number, then currency, then customer number; or
by sales representative number, then by company number, then by parent
customer number, then by currency, then by customer number.

» Print delinquency messages: specify whether to include any delinquency notices
messages associated with the language being used for the customer.
Delinquency notices messages are found in the Languages object.

» Euro participating customer currency: for euro-participating customers, specify
whether you want to show amounts on the delinquency notice in the customer’s
currency or in another currency. For additional information on working with euro-
participating customers, see the Accounts Receivable User’s Guide and the
Customer Order Management User’s Guide.

» Euro customer currency: for customers who use the euro currency, specify
whether you want to show amounts on the delinquency notice in the customer’s
currency or in another currency.

Troubleshooting cash receipts

In most cases, as part of the creation of a cash receipt, the cash is applied to the
customer’s open invoices and the cash receipt is then posted. The status of the
receipt indicates that it has been posted. However, if a cash receipt contains cash that
cannot be applied to an open invoice, you must create an unapplied cash transaction
for the remaining cash before the cash receipt can be posted.

To create an unapplied cash transaction, you create a cash receipt activity record for
the unapplied amount in the cash receipt that contains the unapplied cash. The
unapplied cash amount is shown in the Unapplied gross field in the Cash Receipt
Activity section of the Apply Cash card for the cash receipt. You click the Create
button in the Cash Receipt Activity section to begin the unapplied cash transaction.
On the Create Cash Receipt Activity dialog, you select the Unapplied option.
Selecting this option indicates that this cash is not being applied to a specific
customer open invoice. The gross received amount should be set to the amount of
cash remaining from the cash receipt after cash has been applied to all of the
customer’s open invoices.
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After an unapplied cash receipt activity transaction has been created, the entire gross
received amount of the cash receipt should be applied, either to the customer’s open
invoices or to the unapplied cash receipt activity. The Unapplied gross field in the
Cash Receipt Activity section of the Apply Cash card should now equal zero. At this
point, the cash receipt can be posted. The Post Cash Receipt option on the Maintain
menu of the Cash Receipts object allows you to post the cash receipt for which you
entered the unapplied cash receipt activity.
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When the cash receipt has been processed, the status of the cash receipt changes to

posted.
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This glossary defines terms that are important for this application. It does not include
all Infor ERP XA terms nor all terms established for your system. If you do not find the
term you are looking for, refer to the Index in this book or to glossaries in other Infor
ERP XA publications.

This glossary includes definitions from:

The ISO Vocabulary -- Information Processing and the ISO Vocabulary -- Office
Machines, developed by the International Organization for Standardization,
Technical Committee 97, Subcommittee 1. Definitions of published sections of the
vocabulary are identified by symbol (1) after definition; definitions from draft
international standards draft proposals, and working papers in development by the
ISO/TC97/SC1 vocabulary subcommittee are identified by symbol (T) after definition,
indicating final agreement has not yet been reached among participating members.

Preparing Financial Information Systems for the euro, developed by the European
Commission, Directorate General XV, Internal market and Financial Services,
published December 15, 1997 (XV/7038/97).

account number. A designation for an account, entry, invoice, voucher, etc.,
chosen in such a manner that it quickly reveals certain information.

accounting period. A period at the end of which and for which financial statements
are prepared.

accounting procedure. The established processes for recording and summarizing
financial information to produce financial statements and reports and to provide
internal control.

accounting system. The classification of accounts, and the books of accounts,
forms, procedures, and controls by which assets, liabilities, revenues, expenses, and
the results of transactions generally are recorded and controlled.

accounts receivable. (1) The amount of money owed to a company by its
customers. (2) The maintenance of records that represent the money owed to a
company for goods or services rendered.

accounts receivable ledger. The overall record of customer indebtedness. It might
be a book, a file of individual customer cards, or some other means of record
keeping.

accrual accounting method. An accounting method which records revenue when
earned and expenses when the liability is incurred. Contrast with cash accounting
method.

acknowledgment. A notice to a customer that the order has been received by the
vendor.

adjustment. (1) A transaction that changes a specific balance in a master file, such
as the quantity on-hand of an inventory item. (2) In payroll, an amount added to
gross or net pay.
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aged receivables report. Similar to the Aged Trial Balance. Provides more
selection capability and allows you to simulate invoice aging based on aging date.

aged trial balance. A trial balance in which open items are listed in separate
groups according to age; for example, all items billed 30 days or less or all items
billed over 90 days ago.

aging date. The date used to calculate invoice aging when you select As of Specific
Date option on the Aged Receivables Report. If you do not enter this date, the
system automatically calculates it.

allowance. (1) In accounts payable, a concession or reduction against an invoice,
brought about by varying conditions and reasons, and agreed to between the
purchaser and the seller. (2) In accounts receivable, an adjustment to a customer’s
bill, generally reducing the amount owed. (3) In order entry, a credit transaction that
does not affect the inventory balance of the credited item.

application. The use to which a data processing system is put; for example,
keeping a record of a company’s finances.

application tailoring. The process of selecting application options to satisfy the
specific needs of a company.

asset. Any object or right having a money value.

asset ledger. A ledger that records basic information for each fixed asset
(machine, truck, building, etc.). It includes such information as asset number, original
cost, depreciation method, depreciation period, book value, capitalized revenue,
machine hour rate (cost rate).

audit. To review and examine the activities of a data processing system mainly to
test the integrity and effectiveness of procedures for data security and data integrity

(T).

audit trail. Information that allows the history of an account, item record, order, etc.,
to be traced. The more recent information may be stored online for retrieval.

balance forward method. In accounts receivable, keeping a record of the total
outstanding balance owed by a customer. Contrast with open-item method.

balance sheet. A statement of financial position showing the assets and liabilities
of a business.

billing. The preparation of a document called an invoice (or bill) describing
commodities shipped and/or services rendered and setting forth the charges and
terms.

cash. Currency, coin, checks, postal and express money orders, or bankers’ drafts.

cash accounting method. An accounting method which records revenues when
received and expenses when paid out. Contrast with accrual accounting method.

cash disbursement register. A listing of paid vendors’ invoices.
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cash discount. A discount earned on an invoice if it is paid by the due date.
Sometimes referred to as credit discount or term discount.

cash flow. Movement of money in and out of a business.

cash requirements report. A list of invoices selected to be paid and prepared in
order to anticipate capital required.

chart of accounts. A list of accounts systematically arranged, applicable to a
specific concern, giving account names and numbers, if any.

control sheet. A document, generally posted daily with summary totals from other
reports, that is used to prove that all entries affecting a master file or ledger have
been properly posted and that the master file or ledger itself is correct.

credit. An addition to a revenue, net worth, or liability account; a deduction from an
expense or asset account.

credit discount. Synonym for cash discount.

credit memo. A document issued to the customer, detailing merchandise returned
to the vendor, or other adjustments reducing the amount owed by the customer to
the vendor. Contrast with debit memo.

current assets. Those assets which are available or can be made readily available
to meet the cost of operations or to pay current liabilities.

current balance. The amount owed by a customer at any given time.

current liabilities. Liabilities that are payable within a relatively short period of time,
usually not longer than a year.

current resources. Resources that can be used to meet current expenses.

debit. An addition to an expense or asset account; a deduction from a revenue, net
worth, or liability account.

debit memo. (1) In COM and CSM, a document representing a charge to the
customer for corrections, additions, or special or unusual charges. (2) In accounts
receivable, a document increasing the original amount of an invoice because of a
billing or shipping error. (3) In accounts payable, a document increasing the amount
due from a vendor. (4) Contrast with credit memo.

default. An alternative attribute, option, or value that is assumed when none has
been specified.

dependent transaction. An entry that depends on the creation of a preceding
transaction; for example, a receipt is dependent upon a purchase order entry.

disbursement. Payment in currency or by check.

due date. (1) Date on which, according to the terms and the date of the invoice,
payment must be made. (2) The date by which the work on a shop order is to be
completed or a purchase order is to be received.
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entry. (1) An element of information in a table, list, queue, or other organized
structure of data or control information, such as the record of a financial transaction
in its appropriate book of account or master file. (2) The act of recording a
transaction in the book of account or master file.

entry date. The date on which a transaction is entered into a master file.

euro. The single European currency as defined in the Regulation on the introduction
of the euro.

euro-participating country. European Union (EU) country participants in the euro
currency transition.

exchange rate. Ratio for exchange of two currencies.

extended price. The unit price multiplied by the number of units purchased. See
also unit price.

financial statement. A balance sheet, income statement, statement of application
of funds, or any supporting statement or other presentation of financial data derived
from accounting records.

fixed assets. Assets such as land, buildings, machinery, and furniture that are held
or used for long periods of time.

general journal. A journal in which are entered all accounting entries that are not
recorded in special journals.

general ledger. A book file or other device that contains the accounts needed to
reflect, in summary and in detail, the financial position and the results of financial
operations of a company.

invoice. A description of goods and services sold, including how much is to be paid
and the terms of payment.

invoice register. A daily listing of invoice totals. It also shows indicative and
classification data such as date, invoice number, and customer.

journal. (1) Any book of original entry. (2) A report showing financial transactions
entered into the system.

ledger. A group of accounts in which are recorded the financial transactions of a
company.

liabilities. Debt or other legal obligations arising out of transactions in the past
which must be liquidated, renewed, or reduced at some future date.

local currency. The currency you use to record transactions in the General Ledger;
normally your own national currency. (The currency you use for accounting
purposes.)

old balance. In accounting, that portion of an account that exceeds the other
portion before any later debits or credits are applied. See current balance.
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open-item method. In accounts receivable, keeping a record of each unpaid
invoice and identifying each customer payment as belonging to a specific invoice.
Contrast with balance forward method.

order. (1) A request from a customer for goods to be delivered or services to be
performed. (2) An authorization to purchase or manufacture.

post. To transfer to an account in a ledger or file the data, either detailed or
summarized, contained in a book or document of original entry.

reconciliation. Comparing two values of the same measurement and adjusting to
force agreement; for example, reconciling book inventory to the physical count.

record. A collection of related data that is treated as a unit. For example, one line of
an invoice could constitute a record.

reporting period. Synonym for accounting period.
returns. ltems that are sent back to the vendor and for which credit is given.

sort. To arrange records in a specified sequence, according to data contained in
one or more specific fields within the records.

statement. (1) A document periodically sent by the vendor to the customer
(frequently at month end) that shows the total amount owed to the vendor on unpaid
bills. (2) A presentation of financial data showing the financial position and the
results of financial operations of a company for a particular accounting period.

supplier. See vendor.

system date. The date assigned by the operator during initial program load.
Generally, the system date is the same as the actual date.

taxing body. One of the federal, state, or local agencies that levies taxes.
term discount. Synonym for cash discount.
terms. The conditions on which a sale is made.

trade discount. A discount earned by a special type of business, for example, an
automobile parts manufacturer gives a trade discount to a wholesaler but charges
the catalog price to a garage.

trading currency. The currency you use in your dealings with your customers.
transaction. An item of business, such as receipt of an order or payment of a bill.

trial balance. A periodic listing of all open items to prove that the accounts
receivable or accounts payable ledger is in balance with the control sheet.

unit price. The price per standard unit of a product or service. See also extended
price.

vendor. A seller of goods or services.
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voucher. A document that verifies a transaction, usually indicating the accounts that
are affected.
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