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Sub-Service Orders training

Introduction:

This Job Aid will guide SD.03 Services Delivery Planners when they need to create a Sub-Service
Order that will be linked to a Superior Service Order:

- Understanding what Sub-Service Orders are

- When to use Sub-Service Orders

- Step-by-Step creation and processing of Sub-Service Orders

- Review and reporting of the order hierarchy
Trigger
Use this functionality when you need to create single or multiple Sub-Service Orders, normally in
a scenario where you have multiple recipients of a single service or multiple clients for a group of
services provided under one umbrella event.
Roles

Roles involved:

SD.03 Services Delivery Planner for Sub-Service Order Creation
SD.04 Services Delivery Releaser for Sub-Service Order Release

Prerequisites

In order to create a Sub-Service Order, a Superior Service Order to which the Sub-Service Order
will be linked must exist.

Transaction Codes

IW36: creation

IW32: update

IW41: confirmation of activities

A. What is a Sub-Service Order?

A Sub-Service Order has a similar structure to a regular service order, with similar functionality,
fields and processing.

The only difference is that a Sub-Service Order is linked to a main/superior Service Order, which
reflects the cost of all the Sub-Service Orders linked to it.
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B. When to use Sub-Service Orders?
There are three possible uses for a Sub-Service Order:

i.  When we want to charge several clients for a single service, i.e. the cost would be divided
among them.
ii.  When we have a situation where more than one client is going to pay for different
services under the same event.
iii.  When an event has different services providers and each service provider manages their
own portion of the overall service offering in a Sub-Service Order.

An example could be the organization of a large conference that includes activities related to the
travel of the participants, interpretation, catering and publications.

In this case, it is possible to have multiple Sub-Service Orders linked to a main/superior Service
Order that would enable each planner to more easily track activities divided by group, rather than
having to control multiple activities in a single Service Order.

In the process of charging clients the Sub-Service Order functionality can be used to simplify the
assignment of costs to different clients. Clients can be either internal or external, we would use
different types of Service Orders for each and for the external clients a subsequent Sales Order
has to be created, this process is explained separately in the Sales and Distribution User Guide.

Depending on the needs of the business an alternate solution could be to use several separate
service orders, this decision lies with the business and would depend on the requirements to
plan, track and report.

C. Step by step Sub-Service Order process:

In order to create a Sub-Service Order, a main/superior Service Order must exist. The main order
will have the coding block of the main service provider and will not have the activities of the Sub-
Service Orders but will reflect the costs of the Sub-Service Orders.

An example of a main/superior Service Order combined with a Sub-Service Order structure is
shown in the following diagram, where one Service Order has four Sub-Service Orders linked to it.
Each of the Sub-Service Orders are charged to different clients, two internal and two external:
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Main Service Order:

10000583

Sub Order Sub Order Sub Gov.
. Sub Order Red
UNEP-Chemicals UNEP-5GB Cross 10000586 of Ind.
10000584 10000585 10000587

Sales
Quotation

200000085

Sales
Quotation

200000084

sales Order Sales
300000083 Order

A main/superior Service Order would be created as a shell, it would not contain any operations or
components. Follow the normal steps for creating a Service Order, except adding operations and
components and use your own coding block, not that of a client.

For each Sub-Service Order - Enter IW36 in the Command field

1. Create Sub-order Initial Screen will be displayed. Populate the following fields:

i. Ordertype

ii. Priority

iii.  Superior Order —the Main Order created in the previous step that must be in
either HELD or APPR user status (it can be Released) before a sub-order can be
created.

iv.  Planning Plant

V. Business Area

[E Order Edt Goto Extras Enyronment  System
L@ -] « eae
Create Sub-order: Initial Screen

Header data

Order Type M0l

Priority 3-Medium -
Superior order 10000039

Planning plant KEOO
r Y
Business Area F200{()

Reference
Order
Settlement Rule
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Click the Enter icon

2. The Central Header screen displays. Some required data will be populated from the
Superior Order, however under the Header Data tab verify/update the following
information:

i.  Mn.wk.ctr: Main Work Centre that is responsible for the service provision, and the Work
Centre Plant

ii.  Bscstart and Basic fin.: These are automatically populated but can be changed for more
aligned planning purposes.

iii.  Func. Loc. and Equipment: If this service order is for a specific Functional Location and/or
Equipment it can be specified here, or if this service order is related to a notification, the
same values will be populated here.

iv.  Enter a short description of the overall service in the Order Header.

v.  Click the enter icon. If the message ‘FM account assignment missing’ displays, click the ok
icon to exit.

Note: After entering the Equipment number, a pop-up window might display with a list of Service
Orders related to that equipment. Click the OK icon to exit

Create Maintenance/Service Order (Internal) : Central Header
mg, =0T BILSHOD

Order 2M01/(400000000001  [Sub Orcer 1 2 |m
Sys.Status  |CRID MANC KTUP [i]]zeLo il
< HeaderData | Operations | Components | Costs . Partner . Objects | Additional Dati
SuperOrder 10000033 UN-HABITAT Conference Request
Person responsible
PannerGp oo / [¥ECD Facities Managem Notifetn )|
| Mowkctr  AcM-£003 / KEG0] Conference Admi. & costs “lusn
Person resp PMACtType |003 Repair
SystCond.
Address ’EI
Dates
Bscstart  07.05.2015 | priortty | [z
Basic fin. 12.05.2015 Revision
Reference object
Fune. Loc, 4%
Equipment E|
Assembly [ Ii|
First operation
Operation CcKey | Calculste work -
WkCtr/pint  ACM-Co02| / HE0OD Crrikey SMO1) Acty Type
Work durtn Number Oprtn dur.
Person. no ﬁl

3. Click the Operation tab
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Populate the following fields:

i.  Work ctr and Plant (populated automatically from Header Tab — only change if necessary):
Work Center and Plant where the service provision is planned and costs are captured.

ii.  Control Key: The control key specifies if the operation will be performed by internal or
external resources, defaults to SMO0O for internal.

iii.  ActTyp: Select the operation activity type by clicking on the match code.

iv.  Operation short text: Enter a short description of the operation, normally activity
description.

v. Un (Unit of Measure): Enter the correct Unit of Measure (Activity Unit) for the Activity, in
each of the two ‘Un’ columns. To ensure you have the correct UoM double click on the
Activity Type.

vi.  Dur.and Number: Enter the duration and number of the operation, when you hit
enter the Work will be calculated.

4. Repeat the above steps for all the activities

¥ .| Change Maintenance/Service Order (Internal) 10000060: Operation Overvi
mEsr,adn? BRI EEBED

Order zM01 10000060 Sub Order 1 2 Mm@
Sys.Status [CRTD FMAI MANC NMAT NTUP BRC [Tlfrern %

___ HeaderDats | Operations || Components Costs Partner Objects Additional Data | Location PBnning | Control

15,18

Work ctr _Plant Co... StTextk S.. Operation short text LT | Actual work Work Un 'N... Dur. Un C.Key ActTyp Re[T
ACH-C002 KEOO SMOO Administrative Assistant (DAY) |[2] o SDAY1 SDAYCalculate wo. RC1086| =

020 NSS-RO01 KEOD SM Security GS(Regular Hour) 173 o W0H S BH Calculare wo ¥ RS1087 i
030 ACH ferance | [ [ 274ZEA L 2742EA Calculate wo_ ¥ RC133T
8040 ACM-C002 KEOD SMO01 I ‘i 0.000 v

> |

5. Components: If components are required refer to and follow the instructions in the User
Guide on Service Order Management, Module 3 paragraphs 6 to 10 inclusive.

6. Click the Costs tab to review the planned (expected) cost of the service provision.

7. To calculate the total planned cost of the Service Order, click the Determine Cost button.
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(# .| Change Maintenance/Service Order (Internal) 10000060: Cost Overview
P 2 %rzv-v RGOS EO %
R e ——

Ao Y

i : e ———

HeaderData | Operators | Components partner | Objects | AddmonalData | Locaton Plnning | Control |

Estimated costs  0.00 usD [usp
usD
| Rep.Pan/Act. || Rep.Budget/Commi. |
| Costs ¢ Quantmes | Key figures |
| Est. costs | Plan costs | Act. costs | C. |
~ 2 Costs | 0,00 2,770.20 0,00 U...
« [ Int Service (real) | 0.00 2,770.20 0.00 U...

8. Click the Location tab and enter/verify the following account assignment details:
i. Company Code
ii. Asset (if relevant)
iii.  Cost Center/WBS Element/Internal Order

Note: If the Equipment/Functional Location has been specified, the same value will be populated
here.

Mg RERD RBASH O™

Order lzmo1[10000060 |  [sub order1 [ [
Sys.Statls  [CRTD EMAI MANC NMAT PRC {il}z=zo ¥

HescerData | Operatons | Components | Cots | Partner | Objects | AddtionalData_

| Location data
MantPlnt
Location
Room
Plant saction
Waork center
ABC indicator
Sort field

| Account assignment
Company Code {1000 United Nations New York

b S0 L oot B
Assat il
Cost Center | €O Area

VWBS Element |5B~000531.06
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9. To enter the Fund of the Service Recipient, click the Goto menu. Select Assignments >
Funds Management menu item.

i.  The Funds Management pop-up screen displays.
ii. Validate/enter the values in the Fund field.
iii.  Tochange the account, click the Fund matchcode icon, or enter manually.

iv. Click the Enter icon to exit.

- Bintle T
Obj.cat. Order
Object 10000060
Commatment Ttem
Funds Center 11318
frund . E—l
Functional Area 4SACO007
Funded Program 5B-000531
Grant ¥1-32M0-000003
Budget Perod M99

10. At this stage save the Sub-Service Order by clinking on the save icon. The Sub-Service
Order has been created. Note down the Order number that will be in the bottom left-
hand corner of your screen.

11. To go back into the Service Order use IW32 in the command field and then enter the
order number you noted down in the previous step.

12. When you have the order open, review all of the data you have already input. Once you
are satisfied all is okay, click the Status icon to change the Status of the Order.

[E Order Edt Gote Bxtrgs Enwronment System  Help

Change Maintenance/Service Order (Internal) 10000060: Location Data

Order .nm 10000060 Sub Order 1 = L@J @
Sys.Status |CRTD MANC NMAT PRC L@Fﬂ'n t’j

HeaderData | Operations | Components | Costs | Partner . Objects ! Addtional Data  Location | Planning | Control |
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13. On the Change Status screen, in the Status Tab, select the 2 AWAP radio button.

@ .| change Status
m
QOrder 10000060 Qrder Type ™01 Plnning plant KEOD
Description Sub Order 1
AT Bushes poceses |
System status Status with status no.
Stat Text Ho Stat Text
¥/ CRID Creatad ™ 1 HELD Order Held ki
J12NC Mat.avakbity not checked 2% [®) 2 27 Awating Approval | N
¥/ IMAT No materal components 3 APER Order Approved
4 REJT Order Rejected

¥ FRC Pre-costed

Status w/o status no.

T | actie status
Status Profile PM_W_003 UN Maint/Serv Order (In

14. Click the Back (Green Arrows) icon and then click the Save icon again.

[ Order Edt Goto Extras  Enyironment System Help
© “{][e]ee =E 0=
Change Order: Initial Screen
Header data  Operati Cor ts Costs Addtionaldata Plnning Control %3

f100000c el

Order
c

15. Approval, release, confirmation and completion steps of Sub-Service Orders are similar to

regular Services Orders, using the t-codes IW32 and IW41.

16. It is important to note that a main/superior Service Order cannot be Technically
Completed until all the Sub-Service Orders linked to it are Technically Complete (TECO).

D. Reporting on Sub-Service Orders
If you want to see the Sub-Service Orders that are linked to a main/superior Service Order:

1. Call up the header data screen of the order, for which you want to display the sub-orders.

Choose: Extras > Sub-orders > Overview
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E Oner Edt Goto [ Bxtgs | Emgronment  System  Heb

o Task List Selection » =8 om
4| Display Ma ‘(Internal) 10002347: Central Header
P0 B ot
- ~ Paging Crkf7
Order I-II&MP 002.! L L. _‘U
Sys.Status  |CRTD MANC B Reference object » | HELD
Assembly gperation » |
/HeadeData | Opers  Suborders ¥ Ovemvew | loaton | Pannng | Control
Cost reports ¥ Cost overew
Person I'wm = Documents for Order ] Operation Costs Overview
PlnnerGm 010/ [KED  getengs » Notficn
Mn.wk.ctr  [ELECT-01] 7TENTS] Elec P@ | Costs 0.00 usD
Person resp_ [0 PMActType [003) Repar
SystCond.
Address Ll
Dates —
Bscetart  [13.11.2015 Priorty - =l
Bascfn,  |13.11.2015 Revision
Reference object

Eiene 1ar Al

[E st Edt Goto Emvionment Settngs System  Heb
o l«H eae & 0000 P90 0%
Order List (Multi-Level): List of Orders
A EFEBB EE Hwhe
v % 10002347 IMOL  Test CRID MANC HMAT FRC

10002352 IMOS  Test
10002353 IM0L  Test

2. If you select “cost overview”, you can see the detailed costs of each sub order:

E st Edt Goto Extrgs  Settngs  Syst
@ -] « ece B e
Display: Cost Overview for Order Hierarchies
& B [ [E erkdown by vabiecat.

Ela) EE L) & LE L

Order Curency ActTotCost PlnTotCos ActTotRev. PaTotReve ActTotSum = SumTotPln
- [ 10002347 usD 0.00 0.00 0.00 0.00 0.00 0.00]
a° 10002347 usp 0.00 0.00 0.00 0.00 0.o00 o.o0

* 4 10002352 uso 0.00 0.00 0.00 0.00 0.00 0.00

&' 10002352 usp 0.00 0.00 0.00 0.00 0.00 0.00

* % 10002353 usD 0.00 0.00 0.00 0.00 0.00 0.00

3. Displaying Sub-Orders in the Multi-Level Order List:
i. If you want to display the sub-orders for a specific number of orders, proceed as follows:

ii.  Choose: Logistics > Plant maintenance > Maintenance processing > Order > Order List >
Display (multi-level)

iii.  Orusing T-codes IW40 or IW40N will take you to the same place as the above steps.
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[E menv Edt Favortes Extras  System  Hebp
] v« @& el Ohion D68 %
SAP Easy Access
GE > Bl va
+ [ Organization -
* 5 Logstics -
* [0 Materak Management
+ [ sales and Distrbution
+ [ Logsstics Execution
*+ [ Production
* [3 Production - Process
~ [E5 Plant Maintenance
+ [ Management of Technical Objects
~ [ Mantenance Processng
+ 3 notffication
~ [ Order -
e umitija
» [20 create (Spacal)
* 2 change
« 2 Display
+ 2 Print
* [ Order List
+ [ Change
N ey
+ [ Operation List
+ [X Order- and Operation List
+ [ Companent List
» [ perme List
* 2 Schedulng of Overal Network =
v 79 Rudnet i
AR @ D3E(1)110 ¥ unsapdde INS
iv.  Aselection screen appears.
[ progmm Edt Goto System  Heb
o fl«d aae = B ew
Order List (Multi-Level): Selection ofanr? |
& B @D
| Order status
JiOutstandng (¥In process [)Completed [ Hstoricall  Selprofis [ [hddr.| 2
Order selection
Order o |
Order Type 5 to I ]
Functional Location o
Equpment o |
Materal I [
Seral Number to
Addit. device data o
MNotfication o
Main work center to
Piant for WorkCenter ] to
Parod 07.11.2015 to 05.02.2016
Partnens ek
Cumrency
[¥/Order VIParners ViNotfication (I
[¥|Functnl Loc. | Equipment | Opasation
I} Confimation | Component ! Utiities
[¥15uborders ¥ Permit |lssue Permit
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v. Complete the selection screen according to your requirements. In the section Filter, select

the fields you require and the field Sub-Orders.

Fiter
¥ Order _|Partners Notification B| B
Functnl Loc. Equipment | Operation
) Confirmation _|Component ~Utiities
:Lé"iSuborders j Permit Issue Permit
‘| Goods Movements " |Relationships " | Costs/Revenue

vi.  Start the selection clicking on Execute, the system creates a multi-level order list that
corresponds to your selection criteria. Here you also see the sub-orders assigned to the

respective orders.

[F pst gde Goto Envronment Settngs  System  Heb
o | v| = et onon ah ew
Order List (Multi-Level): List of Orders
GE L ERD® EE Hwhoe

10002333 ™02 test fund - ip30 REL MMAT FRC SET
10002335 02 test REL MMAT PRC SET
10002338 pa ird teat REL IMAT FRC
10002341 ™2 test REL NMAT PRC

10002322 ™02 test fund - ipl0 REL JMAT PRC SETC
10002324 ™02 test fund - 1p30 REL NMAT PRC SEIC
™oz test fund - 1pM0 REL MMAT FRC SEIC
™02 Teat REL IMAT PRC SEIC
MO2 Test REL RMAT PRC SETC
2M02  vest fund - ip30 REL RMAT FRC SEIC
™Mo test fund - 1p30 REL BMAT PRC c
™Moz Teat fund - ip30 REL 1MAT PRC c

DI vest REL WMAI PRC SETC

M2 test REL WMAT FRC SETC

M0z test BEL IMAT FRC SEIC

& 10002346 01 et CRID MANC MAT PRC

* % 10002387 01 Test CRID MANC WMAT PRC
- 10002352 40 Test CRID MANC HMAT FRC

| 10002353 491 Test  CRID MANC NMAT FRC
- % 1oooases 402 Test 02 CRID MANC AT FRC
10002354 402 Test  CAID MANC WMAT PRC

Loo0234s M0 CRID MANC NMAT PRC
D04 CRID MANC MMAT FRC

05 Tesr CRID CSER MANC HMAT PRC
2 IMOE  Test CRID MANC OT FRC
10002353 2401 Tesr CRID MANC SMAT FRC
10002354 o0z Test CRID MANC HMAT FRC

AP P D3E(1)110 ¥ unsapdle  INS

vii.  You can click on any order or sub order to see the details.
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