j Symantec.

Creating a Patch Management Dashboard with IT
Analytics
Hands-On Lab

Description This lab provides a hands-on overview of the IT Analytics
Solution. Students will learn how to browse cubes and configure
Pivot Tables and Charts using a number of common usage
scenarios. In addition, students will learn advanced report
creation by using the Report Builder to create and publish their
own SQL Server Reporting Services report.

At the end of this lab, Understand the features and benefits of IT Analytics and be able
you should be ableto  to create your own reports and dashboards.

= Understand the basics of an OLAP cube and how to
browse them for data mining.

= Configure reports and charts using Pivot Tables and Pivot
Charts.

» Configure a Key Performance Indicator.

= Create and publish a SQL Server Reporting Services chart
using Report Builder.

Notes = A brief presentation will introduce this lab session and
discuss key concepts.

= The lab will be directed and provide you with step-by-step
walkthroughs of key features.

» Feel free to follow the lab using the instructions on the
following pages. You can optionally perform this lab at
your own pace.

» Be sure to ask your instructor any questions you may
have.

= Thank you for coming to our lab session.




Introduction to IT Analytics
=  Whatis IT Analytics™ Solution?

o Leverages Business Intelligence to offer:
= Advanced ad-hoc data-mining
= Analyze Trends and historical information
= Graphical dashboards and powerful reporting

o Expands upon traditional reporting

o Designed to facilitate analysis of information

o Leverages OLAP cubes to provide multi-dimensional data exploration

o Built on Standard Technologies (SQL Server Analysis and Reporting
Services)

=  What it enables you to do?
o Continuously improve your IT Operations
o Answers existing scalability issues
o Resources & time savings
» Who is it intended for?
o New and existing Symantec Management Platform (SMP) clients
= Optimize your Altiris investment

= Drill through your Symantec CMDB to mine the right information at
the right time

= Make it easy for users to understand your complex environment
= |dentify trends and opportunities faster
= Accelerate the decision making process

» Make fully informed decisions about your organization’s
performance.

= Continuously measure & continuously improve

2 of 58



Configure Pivot Tables and Pivot Charts

Exercise 1: Configure a PivotTable report

Using the ad-hoc data mining capabilities of IT Analytics we will perform some forensic
analysis of the AntiVirus policy settings that have been applied within the Symantec

Endpoint Protection Manager.
1.

© N o o s~ w DN

Launch the Altiris Console by double clicking the Symantec Management

Console 7.1 shortcut on the desktop.

Click the Reports menu item and select All Reports.

Expand the Reports folder.
Expand the IT Analytics folder.

Expand the Cubes folder.

Select the Patch Management Cube.

Click Ok when prompted.

Click anywhere in the PivotTable window to display the Field List. Clicking on
this icon B in the toolbar will also cause the field list to be displayed.

Drag and drop the Vulnerable Computer Count measure into the Totals pane:

Patch Management

= open [ save X Delete | 22 Mew KPL | =3 Table

Il Chart

Drop Filter Fields Here

Drop Calumn Fields Here

“ulnerable Computer Count|
76

Drop Fow Fields Here

This cube was last processed: 471172012 10:19 AM

PivotTable Field List

=5

]--- Computer -
]--- Computer -
]--- Computer -
]--- Computer -
1[5 Computer -
]--- Computer -
1[5 Computer -
]--- Computer -

Drag items ta the PivatTable list

5 Patch Management

-|14| Applicable Computer Count:
- Applicable Patch Count

- Installed Computer Count:

- Installed Patch Count

i - Yulnerability Count

----- Yulnerable Computer Count
[]--- Computer -
-2 Computer -
[]--- Computer -
[]--- Computer -
[]--- Computer -
[]--- Computer -
[]--- Computer -
[]--- Computer -
£
[
£
[
£
[
£
[

Alkivis Managed
Discavery Method
Damain

IP Address

Lask Logon User
MAC Address
Manufacturer
Model

Mame

5 Name

05 Revision

05 Type

05 Yersion
Primaty User
Resource Edit URL
Resource Guid

Add b | |Data Area

Lo
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10. Drag and drop the Software Update - Provider attribute into the Rows pane:

= open [HlSave ¥ Delete |$New KPI | == Table |k Chart

Patch Management

PivotTable Field List E
03 | |zliz] 1@; | = &3 B! %] 2@ Drag kems ko the PivotTable list
Drop Filter Fields Here 1[5 Computer - Manufacturer Al
Drop Calumn Fields Here -[F] Computer - Model
Software Update - Provider ~ [*/ulnerable Computer Count| +1-[Z] Computer - Name
7-Zip 2 -[F] Computer - 05 Name
Adobe Systerns 38 +1-[Z] Computer - OS5 Revision
Apple 9 -[Z] Computer - OS5 Type
Microsoft 7B -[Z] Computer - OS5 version
Mozilla 2 ]--- Camputer - Primary User
Research In Mmi?n 1 -[Z] Computer - Resource Edit URL
Skype.Technologms SA =] ]___ Computer - Resource Guid
SN MlchSYStemS 18 ]--- Zompuber - Resource Manager URL
Grand Total 76

Thiz cube was last processed: 4/11/2012 10:19 AM ]... Computer - Server

]... Camputer - Syskem Tvpe

t-[F)] Filter - Mame

]... Organizational Group - Marme

]--- Software Update - Bulletin Enabled
+.[Z] Software Update - Custom Severity
:|--- Software Update - File Name

+[Z] Software Update - Provider
]... Software Update - Reboot Required
]--- Software Update - Reference

-[Z] Software Update - Severiy

[
[
[
[
[
[
[
[
[
[
[
[]... Computer - Serial Mumnber
[
[
[
[
[
[
[
[
[
[
[

1] Ll

Add ko | |Row Area
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11. Drag and drop the Software Update - Reference attribute —after the Software
Update - Provider attribute and expand one of the Software Update Providers to
show the Updates available for the Provider:

= open [ save ¥ Delete | 3 New KPI | === Table |1 Chart

Patch Management

o B | 24 24 [P 11> @ % | =2 #2175 w8 | IR B | @ Draq oot kel b .
Draop Filter Fields Here P PSS ——— =
Drop Colurnn Fields Here []"' . " b Mincl
Software Update - Provider ~ |Software Update - Reference v |Vulnerable Computer Count E czzsztz szz
7-Zip 2 )
E Adobe Systems APSBO09.03 2 i (] Computer - O Name
APSE10-21 1 []--- Computer - 05 Revision
APSE10-26 2 -[3) Computer - 05 Type
APSB11-03 4 []--- Computer - 05 Version
APSE11-06 1 []--- Computer - Primary User
APSBE11-16 g []--- Computer - Resource Edit URL
APSE11-24 a 3] Computer - Resource Guid
APSE11-27 1 []--- Computer - Resource Manager URL
APSE11-28 5] []--- Computer - Serial Murnber
APSE11-30 2 []--- Computer - Server
I S06-069 3 {2 Computer - System Type
Total 38 -[F Filker - Mame
Apple ] [#-[F] ©rganizational Group - Name
MICrPSDﬂ 76 []--- Software Update - Bulletin Enabled
Mozilla - 2 []--- Software Update - Cuskom Severity
Research In Maotion 1 )
- []--- Software Update - File Mame
Skype Technologies S.A. 4 .
- []--- Software Update - Provider
Sun Microsystems 1B )
Grand Total 75 []--- Software Update - Reboot Required
This cube was last processed: 4/11/2012 10119 AM (+1-[5] Software Update - everlty
Add to I |R0w Area ;'
Now that we have built our initial patch management view which showcases the number
of vulnerable computers per software update, we will expand upon this view by bringing
in more information and adding filtering capabilities.
12. Drag and drop the Software Update - Severity attribute into the Columns pane:
(= open [J save ¥ Delete | 5% Mew KPI | 27 Table Ly Chart
Patch Management
S EEads e EE Y (Ea
Drop Filter Fields Here
Software Update - Severity v|
Critical |Important [Low [Moderate [ [Grand Total
Software Update - Provider ~ | Update - Ref - Computer Count| Computer Count| Computer Count| Computer Count|Yulnerable Computer Count Yulnerable Computer Count
B7-Z 2
\EAdl‘ﬁze Systems |APSE09-03 2 2
APSBINDT 1 !
APEEIN-2E 2 2
|APSE11-0 4 4
|APSE1-0 1 1
APSB1-1 5 3
[APSE11-2 ] 8
[APSE11-2 1 1
|APSBI11-28 E3 ®
APSBI1-20 2 2
MS06-069 3 3
Total 7 1 k3]
9 ]
71 &9 52 52 76 76
2 2
1 1
5 5
15 16
74 59 62 62 6 76
This cube was last processed: 4/11/2012 10119 AM

a. Resize\Move the Pivot Table Field List box to optimize your view of the
Patch Cube data.
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13. Right Click on the Critical column and select Filter by Selection.

(= open [E Save ¥ Delete | #2 Mew KPI | =57 Table Ly Chart
Patch Management
BEm(HNNFED LR [~ EE( Y (E0 |0
Drop Filter Fields Here
Software Update - Severity = |
Critical llrrrt s
Software Update - Provider ~ |Software Update - Reference ~ |Vulnerable  Sop¥ uter Count
7-Tip Sort Ascending
H Adobe Systemns APSB09-03 Sort Descending
APSB10-21 -
APSB10-25 Filte tion
APSHE11-03 Show Only the Top L
APSB11-08 Show Only the Botkom L4
APSBE11-16
APSB11-24 Group Items
APSB11-27 g aup Lems
APSBE11-28
APSBE11-30 Expand/Items
MS0E-053 Coflapse Items
Tuotal Shiovs Details
Apple Hide Details
Microsoft Hyperlink 3 B3
hiozilla
Research In Mation Shaow Praperties in Bepart b
Skype Technologies 5.A Show Broperties i Screen Tips F
Sun Microsystems o
Grand Total Fisld List... B9
Commands and Options. ..
This cube was last processed: 41172012 10:19 AM
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14. Drag Software Update - Severity from the Columns pane into the filter pane.

Patch Management

[Z Open ESave > Delete | EE Mew KPI | =% Table |y Shart

miEl! % EE B

Software Update - Severity =

Critical

Software Update - Provider -

B Adobe Systems

hicrosoft

Grand Total

Drop Column Fields Here

Software Update - Reference = |“/ulnerable Computer Count
APSB09-03 2
APSBE10-21 1
APSB10-25 2
APSBE11-03 4
APSE11-06 1
APSB11-16 5
APSBE11-24 5]
APSB11-25 36
APSBE11-30 2
h S06-065 3
Total 37

71

74

Thiz cube wasz last processed: 451172012 10:19 AM
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15. Drag the Computer — OS Name attribute from the field list directly into the Filter
pane.

[Z Open ESave > Delete | EE Mew KPI | == Table |ily Chart

Patch Management

Software Update - Severity ~ |Computer - 05 Name -
Critical All
Drop Column Fields Here

Software Update - Provider ~ | Software Update - Reference ~ |ulnerahle Computer Count

B Adobe Systems APSB09-03 2
APSBE10-21 1
APSB10-25 2
APSBE11-03 4
APSBE11-05 1
APSB11-16 5
APSBE11-24 5]
APSE11-25 36
APSBE11-30 2
h S06-065 3
Total 37

Microsoft 71

Grand Total 74

This cube was last processed: 471172012 10:19 AM
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16. Click on the dropdown arrow for the Computer — OS Name attribute in the Filter
page and select only Microsoft Windows XP, Windows 7 Professional and
Windows 7 Ultimate and click OK.

[Z Open Save > Delete |
Patch Management

% Mew KPL | T Table [y Chart

Software Update - Severity ~

Critical

Software Update - Provider =

B Adobe Systems

Computer - 05 NameF|

[CIMicrosaft Windows Server EDI;|

[CIMicrosaft Windows Server 201

Drop Column Fields Here

[CIMicrasaft Windows Server 200 |k

-

“Yulnerable Computer Count

[W]Micrasaft Windows XP

[CTUnknown

[CTUnknown Windows

[w]'Windows 7 Professional

[w]'Windows 7 Ulkimate

[(windows Server (R) 2008 E_ni;l
4 | 3

(] 4 I Zancel | Y

BPFSET -0
M S0E-055
Tatal

hicrosoft

Grand Total

B2 31 00 M = ke B = B

Thiz cube was last proceszed: 4511752012 10:19 AM
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17. Drag in the Computer - Name attribute into the Rows pane before the Software
Update — Provider attribute to see the critical software updates that are missing
per computer.

Patch Management
GleHdFEEEERE =EEE Y Ea0

(= open [l save ¥ Delete | 52 New KPI | =23 Table |y chart

Software Update - Severity ~ |Cumpu|er - 0S Name '|

Critical

|(Multiple ltems)

Drop Column Fields Here

o -Hame -

Software Update - Provider ~

Software Update - Reference ~

“ulnerable Computer Count

B DPWYATZQUEZ

B Adobe Systems

APSE11-03

APSBE11-28

Total

Microsoft

Tatal

DPNHEMEBELLE

LTDCHRISTIAN

LTDDPRAGER

Itdgwilliamson

ltdhalzendorf

LTD-JTHOMASZ

LTDMSUMAGAY

ltd-pmanyish

LTDSSHARIF

ltdtmurray

LTDWFEANELLI

LTDZAMORA,

LTFERISRIFAI

LTGONZALE

It-kgibbons2

It-kgibbons3

[trnsurnagay

LTRREYESO3

mgreen-B0

mikehaggard-PC

nytrain-host02

nytrain-host04

nytrair-host10

Grand Total

1

=0 G S S U O G O G S DI B Y

[

This cube was |last processed: 4/11/2012 10:19 AM

18. Finally you can save this report by clicking this icon ® ®3¥€ i the toolbar.

19. Select the “Save as new view” radio button and name it appropriately.

20. You may also check the “Available to all users” checkbox in the event that you
would like this report to be available to all users. Leaving this unchecked will
make this a private view only available to you.

@ Save Cube ¥iew -- Webpage Dialog

¥ Save as new view:

|tati|:|r‘| Critcal Yulnerabilities per [Computer

€ Save as existing view: |

Save | Cancel |

IV available to all users

[

]|
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21. Refresh the SMP Console and navigate back to the Patch Management Cube
(Reports > IT Analytics > Cubes). This will bring you back to the initial Patch
Management screen.

22. To open the view you just saved click this icon

[Z Open

in the toolbar and select

the report you just created in the dropdown list. Note that the report is loaded
exactly as you left it.

:B Open Cube ¥iew -- Webpage Dialog

Saved Cube Yiews:

Public -‘Waork

Openl Cancel |

tation Critical Yulnerabili ik

= open [ save ¥ Delete | 22 New KPI |

Patch Management

~ Table

iy chart

Software Update - Severity =

Computer - OS Name ~

Critical

Multiple tems)

Drop Column Fields Here

Computer - Name ~

Software Update - Provider =

Software Update - Reference -

“ulnerable Computer Count

B DPMYAIQUEZ

H Adobe Systems

APSE11-03

APSB11-26

Tatal

Microsoft

Tatal

DPMHEMEBELLE

LTOCHRISTIAM

LTODPRAGER

[tdgwilliamsaon

[tdholzendorf

LTD-JTHOMASZ

LTOMSUMAGAY

[td-pmanyish

LTDSEHARIF

[tdtrnurray

LTDWFAMNELL

LTDZAMORA

LTFERISRIFA

LTGOMNIALE

[t-kgibbons?

[t-kgibbons3

[trnsumagay

LTEREYE=03

mygreen-B0

mikehaggard-PC

nytrain-host02

nytrain-host04

nytrain-host10

Grand Total

== AR PR PO DUV JUIUS AR AR DU PR P DRI PUIPUS (PR PO U PO PR DRPU P JRIPOS PO RO R RO P B PO Y

]

Thiz cube was last processed: 4/11/2012 10:19 AM
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Exercise 2: Configure a Pivot Chart report

Using the Patch Management Cube we will create a Chart that will allow us to see the
Installed versus Vulnerable counts of Adobe Patches on Windows Servers.

1. Launch the Altiris Console by double clicking the Symantec Management
Console 7.1 shortcut on the desktop.

Click the Reports menu item and select All Reports.
Expand the Reports folder.

Expand the IT Analytics folder.

Expand the Cubes folder.

© g b~ b

Select the Patch Management Cube.
lilh Chart

~

.Click this icon in the toolbar.

8. Click inside the Pivot Chart to display the Field List.

9. Click this icon s in the toolbar above the pivot chart.

10. From the Commands and Options dialog window select Bar and then the first
chart type.

Commands and Options E

GeneraIIBDrder,l'FiII Tvpe I

[l Colurnn
E Bar

|ﬁ Line

[ SmoothLine

@ Pie —
T RY (Scatter) :q
®: Eubble —

‘ Area

i@ Doughruok

]ﬁ‘ Radar
[ﬁﬁﬁ Staock.

ko
550 Polar

Clustered Bar, Compares walues across categories,
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11. Close ‘Commands and Options’ window using the ‘X’ on the top right of the pane.

12. Drag and drop the Installed Computer Count and the Vulnerable Computer Count

measures into the pivot chart.

Zopen [Fsave X Delete | 52 Mew KPI | =29 Table |1y chart
Patch Management
B0 X B84 E

Ew=|=e

I:Ié

SR Nl=1=N" ]

Installed Computer Count|Vulnerable Computer Count|

Chart Field List []
[Drop Filter Fislds Hers Drag items ko the Chart
Patch Management =

Categories

[Drop Categary Fields Herz

Thiz cube was last processed: 4/11/2012 10:19 AM

otals;

pplicable Computer Count
Applicable Patch Count
Installed Computer Count
Installed Patch Count
Yulnerability Count

¥ulnerable Computer Count
2} Computer - Altiris Managed

- Computer - Discovery Method

w Computer - Domain

(3] Computer - I Address Totals] |
= Computer - Last Logon User

- [3) Computer - MAC Address

= Computer - Manufacturer —
(3] Computer - Model

[+ Computer - Mame
B
£
B
£
£
£
£

+-[5 Computer - OF Mame
¥ Computer - 05 Revision

-[5] Computer - 03 Type
v-[2| Computer - OS Version
] Computer - Primary User
]- Computer - Resource Edit URL
o Computer - Resource Guid

Add o |Seriss Area

lis

13. Drag and drop the Software Update — Provider attribute from the field list to the

filter pane.

= open [ save X Delete | 52 New kPI | =% Table |l Chart
Patch Management

% e [0 [X B 8| &) & BB = = ER=1=N"21"]
[Software Update - Provider ~ |
|All
Categories

z

]

T

@

=

=

I

Z

=]

=

@

W

[+

=1

2

[s=]

This cube was last processed: 4/11/2012 10:19 AM

Chart Field List [x]
_Drag ikems to the Chart

Carnputer - Manufacturer ;I
1. [Z] Computer - Model

- [5 Computer - Name

. [Z] Computer - 05 Mame

7[5 Computer - OF Revision

[ Computer - 03 Type

b Computer - OF Yersion

¥l - Camputer - Primary User

b Computer - Resource Edit URL

¥l - Computet - Resource Guid

£ Computer - Resource Manager URL
- - Cornputer - Serial Murber @
! Computer - Server

¥l - Computer - System Type

i Filter - Name

Qrganizational Group - Mame

- - Software Update - Bulletin Enabled
Software Update - Custom Severity
- - Software Update - File Marme

4

- - Software Update - Reboot Required
i[5 Software Update - Reference

- - Software Update - Severity

Add to I ISenes Area

)

)

L« Ll
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14. Click on the dropdown arrow on the Software Update — Provider attribute in the
filter pane and select only Adobe Systems and click OK.

(Z-open [ save X Delete | 52 Mew KPI | Py Table [ Chart
Patch Management

Totals]

Gl X|B[E NG === 2F 8 | Ha0D T ———
[Software Update - Provider = i e i i
@ Al N []- Computer - Manufacturer :I
- Cormputer - Madel
| 1 Count| Vulnerable Computer Count -3 Computer - Name
a0l Inc #-[F| Computer - 05 Mame
[Japple #-[3] Computer - OF Revision
DCitri.x Systems. - [F] Computer - 05 Type
EFUX't‘CU’DW“D“ -[=] Computer - G5 Version
DEZ;?; Packard -5 Computer - Primary User
[IMicrasoft LI & Computer - Resource Edit URL
[#]- Computer - Resource Guid
<ancel v & Computer - Resource Manager URL
Calegories - Cormputer - Serial Murber
2 w Computer - Server
T [#]- Computer - System Type
é w Filter - Name
i - [F) Organizational Group - Name
= l Software Update - Bulletin Enabled
E,’ (- [5] Software Update - Custom Severity
8 - Software Update - File Nare
= [ Software Update - Provider
[=] - Software Update - Reboot Required
i} 10 0 a0 40 50 #-|F| Software Update - Reference
[+ Software Update - Severity
This cube was last processed: 4/11/2012 10:19 AW z
Addta | Series Area =
. . " .
15. Drag and drop the Computer — OS Name attribute into the "Drop Category Fields
n
Here" pane.
Zopen [ save X Delete | 52 New KPI | = Table |y Chart
Patch Management
Bwo X BE 4 EE=—=m=29) Ba 0@ ChartFieldList ___________EI[S
[Software Update - Provider ~ | (s i i
|Adobe Systems | . [F] Computer - ManuFacturer ;I

Computer - Model

¥ Computer - Marne

:

[ Computer - O3 Revision

i Computer - 05 Type

Computer - O35 Yersion

¥l - Computer - Primary User

7[5 Computer - Resource Edit LRL

¥l - Cornputer - Resaurce Guid

3] Computer - Resource Manager URL

b
B
£
£
E
£
B
£
B
E
£
Windowss 7 Professional [ Computer - Serial Number
b
B
E
£
E
b
B
£
£
E
[E

[Installed Computer Count|Vulnerable Computer Count|

Windowws Server 2008 R2 Enterprise

Windows Server (R) 2008 Enterprize

)

‘Windows 7 Ulimate

)

1. [Z) Computer - Server

7[5 Computer - System Type

+[Z] Filter - Hame

£ Crganizational Group - Name

- Software Update - Bulletin Enabled
Software Update - Custom Severity

Microgoft Windows ¥P

Microzoft Windows Server 2003 R2

Bt

)

Software Update - File Name

- - Software Update - Provider

al Software Update - Reboot Reguired
- - Software Update - Reference

i Software Update - Severity

Microsoft Windows Server 2003

This cube was last processed: 4/11/201Z 10:1% am

Totals]

Lo Ll

add to | | Series Area
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16. Click the dropdown arrow on the Computer — OS Name attribute in the category
fields pane and select only Windows Server operating systems (i.e. Windows
Server 2003, Windows Server 2008 R2 Enterprise, etc.) and click OK.

Zopen [Fsave ¥ Delete | 52 Mew KPI | =29 Table |1y chart
Patch Management
B0 [X 3545
[Software Update - Provider ~ |

I:Ié

[Ew] === [t B al®

_] Computer - Manufacturer
[ Camputer - Model

F Computer - Mame

v-[= Computer - 05 Name

] Computer - O35 Revision

[ Camputer - 03 Type

i Computer - OF Version

¥ Computer - Primary User

o Computer - Resource Edit URL
- Computer - Resource Guid

o Computer - Resource Manager URL

£
[+
&
E
&
E
€
E
£
[
&
Winclowrs 7 Prafessianal -[3] Computer - Serial Nurber
[
E:
[+
E:
[+
£
E
&
E
&
E

|Adobe Systems |

[Installed Computer Count|Vulnerable Computer Count|

‘Windowes Server 2008 R2 Enterprize

Windowys Server (R) 2003 Enterprize

Windowes 7 Uimate

Computer - Server
[Clunknovn -
Curknosn Windaws A +-[2 Computer - System Type
[windawes 7 Professional
[Clwwindaws 7 Liltimate:
[W]'wWindows Server (R) 2005 Ent

Microzoft Windowes XP Filker - Name

-
#-[5] Organizational Graup - Name

- Software Update - Bulletin Enabled
] Software Update - Custom Severity
i-[2 Software Update - File Name

) Software Update - Provider

- Software Update - Reboot Required
) Software Update - Reference

- Software Update - Severity

crosoft windaws Server 2003 R2
‘Windeows Server 2008 R2 Dat

Windaows Server 2008 R2 Ent

Microzoft Windowes Server 2003

)
™
-
=
=

THiz cUbE Was T2:E pr qr A 11/2017 10:19 AM

Totals]

Add ko |Serlss Area

{1

17. Drag and drop the Software Update - Reference attribute directly below the
Computer — OS Name attribute in the category fields pane.

=open [ save ¥ Delete | #3 NewKPI | == Table |y Chart
Patch Management
%=X E& & EIFEE| == [t EHaw @

[Software Update - Provider ~ | D to the Chart

[+

il

Chart Field List

\Adnhe Systems ‘ [+ Computer - Manufackurer
-2 Computer - Model
3} Computer - Name
[ Computer - 05 Name
£ Computer - 05 Revision
{2 Computer - 03 Type
-{Z] Computer - 05 version
3} Computer - Primary User
- - Computer - Resource Edit URL
£ Computer - Resource Guid
[+ - Computer - Resource Manager URL
\Cumputer - 0S5 Hame - {2 Computer - Serial Number
|Software Update - Reference ~ | 2] Computer - Server
[
£
B
£
£
[
£
B
B
B

[Installed Computer Count|Vulnerable Computer Cot

Windows Server 2008 R2 Erterprise

Windows Server (R) 2008 Erterprise

¥l - Computer - System Type

! Filter - Mame

¥ - Organizational Group - Name

- - Software Update - Bulletin Enabled
i[5 Software Update - Custom Severity
+- [ Goftware Update - File Name

i Software Update - Provider
Software Update - Reboot Required

Software Update - Reference:

7[5 Software Update - Severity

Microsoft Windows Server 2003 R2

Microzoft Windows Server 2003

)

Bt

This cube was last processed: 4/11/2012 10:19 AM

[Totals]

Add to I ISeries Area

(Ea £
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=open [ save K Delete | 58 New KPI | B Table

Patch Management

B0 X B[ %4

=]

|y Chart

x|t [HEew B

[Software Update - Provider ~ |
|Adobe Systems |

[Installed Computer Count|Vulnerable Computer Cot

‘Windows Server 2008 R2 Erterprise

Collapse

Windows Server () 2008 Erterprise

Computer - 05 Nama ~
Saftware Update

Sort

Move To

Shav Properties in Screen Tins 3

Data...

Fassive Alett,

Server 2003

wer 2003 R2

Refresh Data

This cube was last proci
Toolbar

<

Drop Areas

Field List. ..

Commands and Cptions. .,

Help
About...

operating systems.

[Z- Open

Patch Management

B0 X B[ %4

Save K Delete | 502 New kPI | == Table

=]

|y Chart

x|t [HEew B

18. Right click on the Computer — OS Name attribute and select Expand.

Chart Field List 3 | S—

_Drag items to the Chart

3} Computer - Manufackurer
[£ Computer - Model

1.[F] Computer - Name

i1 [ Computer - 05 Name
Computer - OF Revisian
! Computer - 05 Type
[ Computer - 05 version

¥ E Computer - Primary User

&2

£

B

£

£

[

£

B

B

B Computer - Resource Edit LRL
[+ Cornputer - Resaurce Guid

3} Computer - Resource Manager URL
- - Cornputer - Serial Mumber
£

B

£

£

[

£

B

£

£

[

£

=

i Computer - Server

3] Computer - System Type

Filker - Marne:

b Crganizational Group - Name

- - Software Update - Bulletin Enabled
i Software Update - Custom Severity
Software Update - File Name

- - Software Update - Provider

i[5 Software Update - Reboot Required
)l Software Update - Reference
i Software Update - Severity

[

(E3}

2

Totals]

[Software Update - Provider ~ |
|Adobe Systems |

[Installed Computer Count|Vulnerable Co

Wincows Server 2003 R2 Erterprise

APSE11-28
APSE11-24
APSEI1-16
APSB11-03
APSE09-D3 [

[Computer - 0S Name =
|

Windows Server (R) 2008 Erterprise  APSE11-15 -

APSE11-20 [

APEE11-03

|Software Update - Reference ~

APSET
Microsoft Windows Server 2003R2 - APSE1

APSE11-28

APSE11-0f [E—

APSE11-03

Microsoft Windows

APSE11-27 [E—

Server 2003 ——————
APSE10-21 [E—

o

This cube was last processed: 4/11/2012 10:19 AM

19. You should now see all of the patch references expanded for each of the server

=
dd to |Saries Area ;I
Chart Field List ]

aq ikems to the Chart

]
_[] Computer - Manuf ackurer
3 Computer - Model
-[Z] Computer - Name
#-[Z] Computer - 05 Name
-+ Computer - 05 Revision
3} Computer - O3 Type
-2 Computer - O3 version
£ Computer - Primary User
3 Computer - Resource Edit URL
- - Computer - Resaurce Guid

- [E Computer - Resource Manager URL

[

£

[

£

B

£

£

[

£

[

B

B

-

[

)l Cornputer - Serial Mumber
Computer - Server

Computer - System Type

i Filter - Mame

Organizational Group - Name
Software Update - Bulletin Enabled
i[5 Software Update - Custom Severity
Software Update - File Name

) Software Update - Provider

)l Software Update - Reboaot Required
Software Update - Reference
. [5 Software Update - Severity

-

[

&2

2}

Totals]

ta ISeries Ares

(E | £
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20. Close the field list and click this icon in the toolbar to expand the Legend.

=open [ save ¥ Delete | New KPI | == Table |y Chart

Patch Management

Galo X [EE SN ER=]====t Eaald

[Software Update - Provider ~ |
|Adobe Systems |

Installed Computer Count|Vulnerahle Computer Count|

APSBE11-28

APSE11-24

Windows Server 2008 R2 Erterprise  APSB11-16

APSE11-03
APESE0S-03
APSE11-28

Windows Server (R) 2008 Enterprize  APSB11-16
APSE11-03

[Computer - 0S Name -]
|Software Update - Reference ~

APSE11-28
APSE11-24

Microsoft Windows Server 2003R2 APSBE11-16

APSBE11-06

APSE11-03

APSE11-28
APSE10-21

Microsoft Windows Server 2003

otals]
@ Installed Computer Count
B Vulnerable Computer Court

o

3]

This cube was last processed: 4/11/2012 10:19 AM

Now that we have the basic structure we are ready to do some formatting to make this

chart easier to read.

-

21. Click this icon = in the toolbar to launch the Commands and Options window.

Commands and Options
zeneral |F|:|rmat I Border|Fill I Filker and Group |

General commands

o %

Select: |F‘iw:utChart Field {(Computer - ©5 Mame)

L) &)
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22. In the Commands and Options window select the Chart Workspace value from
the dropdown list.

Commands and Options

izeneral |Eu:urder,l'FiII I Drata Details I Type | Series Groups | Shiowe/Hide: I

General commands

) | > )
Select: |Chart Woarkspace ;I
T Iy

Add PivobChart Fieldset (Softweare Update - Provider)

@ =

Chart  —

Cwverlap:

Gap width:

Wyl Thickn

PivobChart Totals

PivokChart Field {Computer - O5 Mame)
PivobChart Total {Installed Computer Count)
Legend

Plok Area

Category Axis 1

Yalue Axis 1

Yalue Axis 1 Major Gridines

Installed Computer Caunt

Yulnerable Computer Count
T
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23. Click this icon to add a Chart Title.

Commands and Options B

Genetal |Bu:ur|:|er,l'FiII I Drata Dietails I Type I Series Groups | ShowafHide |

General commands
) | X @)

Select: Chart Waorkspace

Multiple Charts: [k

|

Crverlap: Gapdepth: (150

Gap width: 150 Chart depth: |1IZIIII

Wall Thickness:

)
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24. Now switch from Chart Workspace to Title in the dropdown list

Commands and Options

zeneral |Bu:ur-:|er,l'FiII I Draka Dietails I Type | Series Groups | ShiowHide I

General commands

) | >
Select: Chart Workspace
Chart \Workspace
Add PivokChart Fieldset (Software Update - Provider)
PivokChart Tokals
PivokChart Figld (Computer - 05 Mame)
PivobiChart Tokal iInstaIIed Cnmﬁuter Cu:uunti
Chart Legend
Crverlap: Plat Area
Cakegory &xis 1
Gap width: | Yalue Axis 1
Yalue Axis 1 Major Gridlines
yall Thickn{ Installed Computer Count

[2)
[

Yulnerable Computer Count

25. Select the Format tab and update the following:

a. Change the font size from 12 to 14.

b. Update the Caption text box at the bottom and replace “Chart Workspace
Title” to “Adobe Patches — Installed vs. Vulnerable Server Count” or
another appropriate title.
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26. Click the General tab and switch from Title to Legend from the dropdown list.

Commands and Options

General |Fu:urmat I Barder/Fill I

General commands

ﬂ|}(’_

Select:

27. Click the Format tab and change the Position from Right to Bottom.

L) £

Title

Plot Area

Chart \Workspace

PivokChart Fieldset (Software Update - Provider)
PivokChart Tokals

PivokChart Figld (Computer - 05 Mame)
PivokChart Tokal (Installed Computer Count)
Title

Cakegory &xis 1

Yalue Axis 1

Yalue Axis 1 Major Gridlines
Installed Computer Count:
Yulnerable Computer Count
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28. Select the General tab and switch from Legend to Chart Workspace from the
dropdown list.

Commands and Options E

zeneral |F|:|rmat | BarderFil |

General commands

Select: | Leqgend

_[KNRET

H 1art L) pace

PivobChart Fieldset (Softweare Update - Provider)
PivobChart Totals

PivokChart Field {Computer - O5 Mame)
PivobChart Total {Installed Computer Count)
Title

Legend

Plat Area

Category Axis 1

Yalue Axis 1

Yalue Axis 1 Major Gridlines

Installed Computer Count

Yulnerable Computer Counk

29. Select the Show/Hide tab and uncheck the “Field buttons/drop zones” checkbox.
a. This will remove the drop panes to make the chart appear cleaner.
30. Close the Commands and Options window.

(= open 5] save X Delete | Hew KPL | =9 Table |y Chart
Patch Management

S aloEEEYEE === S8 el

Adobe Patches — Installed vs. Vulnerable Server Count

APSE11-28

APSB11-24

Windows Server 2008 R2 Enterprize APSB11-16

APSE11-03

APSB09-03

APEB11-23
Windowws Server (R) 2008 Erterprize  APSE11-16

APSB11-03

APEBI1-28

APSE11-24

—
Microsoft Windows Server 2003RZ - APSE11-10 E—
ApsE 0p [EE—

—

APSE11-03

APZE11-28
Microzoft Windows Server 2003

APEB10-2

=

2 3 4 B [ 7 g a

@ Installed Computer Court B Yulnerable Computer Count

Thiz cube was last processed: 4/11/2012 10:19 AM
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. . . Save . . .
31. Finally click the Save icon = and name this chart appropriately to save it
for later use.

@ Save Cube ¥iew -- Webpage Dialog |
¥ Save as new view: |55 - Installed vs. Yulnerable Server Cuunt|
" Save as existing view: |W|:|rk5tati|:|n Critical Yulnerahilities per j

[T available to all users

Save | Cancel |
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Exercise 3: Configure a Key Performance Indicator

Using the Patch Management Cube we will create a KPI that will allow for the monitoring

the Patch Installations versus Patch Applicability for a specific softoware provider

bulletin.

Select the Patch Management Cube.

Drag both the Installed Computer Count and Applicable Count totals into the data

pane.

(= open [ save ¥ Delets | £ New KPT | == Table

Patch Management

O |G (22| @B% (=< mE! Y Ea @

Drop Filter Fields Here

PivotTable Field List ]

Drag items ko the PivokTable lisk

Drop Calumn Fields Here

Applicable Computer Count|lnstalled Caomputer Countl
76 7B

Drop Row Fields Here

Thiz cube was last processed: 471172012 10019 AWM

Computer - 05 Revision

Corputer - 05 Type

- 5 Wersion

- Prirnary User

- Resource Edit URL

- Resource Guid

- Resource Manager URL
- Serial Mumber

- Server

Cormputer - Systern Type

Filter - Mame

Organizational Group - Mame
Saftware Update - Bulletin Enabled
Saftware Update - Custom Severity
Software Update - File Name
Software Update - Provider
Software Update - Reboot Required
Software Update - Reference
Saftware Update - Severity

< |

[

Add ko | IData Area

1M1y
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3. Drag and drop the Software Update - Provider attribute into the rows pane.

= open [ Save ¥ Delete |$New KPIL | =™ Table

Patch Management
Ca By | 2] El@ﬁ'

Ka

%=
2

—t

Drap Filter Fields Here

Drop Column Fields Here

Software Update - Provider ~

Installed Computer Count|\f’ulnerable Cornputer Cnunt|

7-Zip

Adobe Systems

Apple

Google

Microsoft

Mozilla

Mullsoft

Research In Mation

Skype Technologies S.A.

Sun Microsystems

Grand Taotal

22
2
10

2
7B

7B

iy chart
L A NS W Bl i ot Table Field List B
Drag items to the PivatTable list
Computer - 05 Mame ;I
[E Computer - OS5 Revision
2 - Computer - O3 Type
) [2 computer - 05 version
g - Computer - Primary User
Computer - Resource Edit URL
76 - Cornputer - Resource Guid
2 - Computer - Resource Manager URL
- Computer - Serial Mumber
; [3 computer - Server
15 - C.omputer - System Type
e 3 Fiter - Name
Crganizational Group - Mame

This cube was last processed: 4/11/2012 10:19 AM

- Software Update - Bulletin Enabled
- Saoftware Update - Custom Severity
- Software Update - File Mame

- Software Update - Provider
- Software Update - Rebook Required
- Software Update - Reference
Software Update - Severity

[« Ll

Add to | |R0w Area

4. Drag and drop the Software Update - Severity attribute into the filters pane.

[Z Open

¥ Delete | 7 Mew KFI |

Patch Management

[=ln)
[y
i
e
-
BN
o
e,
Lt
EF
‘o\o
B
Tl
L2}
Tnfnl

== Tahle |l Chart

R N N = RN M Fivot Table Field List

Software Update - Severity ~

All

_Drag items to the PivotTable list

-[F] Computer - 05 Revision

Drop Colurmn Fields Here

i[5 Computer - 05 Type

Software Update - Provider ~

Applicable Computer Count|Installed Computer Count

-3 Computer - 05 Version

7-Zip

Adobe Systems

Apple

Goagle

Microsoft

Mozilla

Mullsoft

Resgearch In Mation

Skype Technologies 5.4,

Sun Microsystems

Grand Total

24 22 ]--- Computer - Primary Lser
41 26 ]--- Computer - Resource Edit URL
17 10 ]--- Computer - Resource Guid
2 2 ]--- Corputet - Resource Manager URL
78 76 ]--- Computer - Serial Mumber
2 ]--- Computer - Server
1 ]--- Filter - Mame
23 B ]--- Crganizational Group - Mame

]... Software Update - Bulletin Enabled

7B 76

This cube was last processed: 4/11/2012 10019 AM

]--- Saftware Update - Custam Severity
]... Software Update - File Mame

]--- Software Update - Provider
]... Software Update - Reboot Required
-[Z] Software Updats - Reference

BE S ivore Update - severt
4| |

E
E
E
E
E
E
[
E
E
1 1 []--- Computer - System Type
E
[
E
[
E
[
[
[
[

Add ko I IRow Area

1 "1l
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5. Select the drop-down menu for the Software Update - Severity filter and select
the box for Citical.

[Z Open nSave ¥ Delete | 52 New KPI | = Table |1 Chart
Patch Management

Ca | Bz | &) ilmﬂi'@ % |==EiE! % EE |6 s ]
Software Update - SeverityF _Drag items ta the PivotTable list
& @an [#-[Z] Computer - OS5 Revision I
B Drop Column Fields Here - [F] Computer - OF Type
'S ClImpartant Applicable Computer Count|Installed Computer Count i#-[Z] Computer - O3 Yersion
7 ClLow 24 22 [#-[Z] Computer - Primary User
g [IModerate 41 5 [-[Z] Computer - Resaurce Edit URL
2 [unclassified 17 10 []--- Compuker - Resource Guid
E [unknown 2 2 o] Caomputer - Resource Manager URL
Iy 7B 76 -[F] computer - Serial Number
I 2 -[Z] Computer - Server
L}; ’TI Carel I 1 1 =-F C.ornputer - System Type
- él []—-- Filter - Mare
5 . s []--- Organizational Group - Mame
Sun Microsystems a0 B (-5 Software Update - Bulletin Enabled
Grand Tatal 76 76 []—-- Software Update - Custom Severity
Thiz cube was last processed: 4/11/2012 10:15 AM []--- Software Update - File Mame
[]—-- Software Update - Provider
[]—-- Software Update - Reboot Required
! Software Update - Reference
[]—-- Software Update - Severity —
« | m
Add ko | |R0w Area =

6. Drag and drop the Software Update - Reference attribute into the filters pane.

(= open [ save ¥ Delsts ‘ 2% New KPI | E=] Table iy Chart

Patch Management

GB 4 HFED - LB CEEE Y (EE (B
Software Update - Severity ~ | Drag items ko the PivotTable list
Critical | - Camputer - 05 Revision ;I
Drap Colurnn Fields Here =[5 Computer - 05 Type
Software Update - Provider v |Software Update - Reference v Applicable Computer Count|Installed Computer Count Camputer - 05 Version
B Adobe Systems APSE09-03 2 Computer - Frimary User
APSB10-21 1 = - Computer - Resource Edit URL
APSB10-28 3 1 Computer - Resource Guid
APSB11-03 =) a5 Computer - Resource Manager URL
APSB11-06 2 1 3] computer - Serisl Murnber
APSBE11-08 1 1 [F] computer - Server
APSB11-16 10 5 Computer - System Type
APSE11-24 15 7 =-[F] Filter - Name
APSE11-28 37 12 Qrganizational Group - Marme
APSE11-30 2 - - Software Update - Bulletin Enabled
MS06-053 3 - - Software Update - Custom Severity
Total 1 2% - Software Update - File Narme
Microsoft 7B 73 -
- - Software Update - Provider
(il Tisz] 7B 3 Software Update - Reboot Required
This cube was last processed: 471172012 10:19 AM E Software Update - Reference
- - Software Update - Severity
4] | 3

Add to |Row Area

L
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Select the Software Update Reference APSB11-28.

Right click on the Installed Computer County value Software Update Reference
APSB11-28 and the select Use as KPI Value.

(= open [& Save ¥ Delete | 55 New KPI |

Patch Management

O |6 | 0 B[ D = E o |

= Table [y Chart

B! % Ea0

Software Update - Severity ~
Critical

Use a5 KPI Valuz
Use a5 KPI Goal
Display Resourcs List

This cubs was last processed: 4/11/2012 10119 AM

Drop Column Fields Here
Software Update - Provider ~ |Software Update - Reference ~ |Applicable Computer C :' lled Computer Count
B Adobe Systermns APSB09-03 2
APSE10-21 1
APSE10-28 3 1
APSE11-03 9 5
APSB11-06 2 1
APSE11-08 1 1
APSE11-16 10 5
APSE11-24 15 7|
APSB11-28 37 o
APSE11-30 2
ME0E-063 3
Total H
Microsoft 76
Grand Total 76 e
Delete

Remowe Total

Show Dekals

tTable Field List
aq tems to the PivotTable list

- 05 Revision

Computer - 05 Type

Computer - ©F Yersion
Primary User
Resource Edit URL
Resource Guid

Computer -
Camputer -
Computer -
Computer -
Camputer -
Computer -

Resource Manager URL
Serial Mumber
Server

Computer - System Typs

Filter - Mame

— jonal Group - Mame

Lipdzte - Bullstin Enabled

Wpdzke - Custam Severity

Update - File Mame
Update - Provider

Dpdzte - Reboot Required
Update - Reference
Update - Severity

Sort Ascending
Sort Descending

Show Only the Top 3

Show Only the Bottom 4
Show as 3

Commands and Optians. .

ow firea
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9. Inthe "New Key Performance Indicator pane change the Goal radio button from
None to Dynamic. This will allow us to choose another cube value as our Goal to
compare our KPI against.

= open [ Save ¥ Delste | 22 New kPI | == Table [y Chart

Patch Management

r New Key Performance Indicator

You have selected the following KPI Yalue definition:

Software Update - Severity Including -Critical
Software Update - Reference APSB11-28

Software Update - Provider Adobe Systems

Measure Installed Computer Count

Select thamtmemmemignal that should be used for this KPI:
" Mone  Fixed

To define a dynamic Goal for this KPI, right click on a value from the
details area of the view below and choose Use as KPI Goal.

G B[ HHFEY aEs |t EEE| (Y Ea|D
Software Update - Severity =
Critical
Drop Column Fields Here
Software Update - Provider ~ |Software Update - Reference ~ [Applicable Computer Count|Installed Computer Count
B Adobe Systemns APSBE09-03 2
APSE10-21 1
APSB10-28 3 1
APSE11-03 9 ]
APSBE11-06 2 1
APSE11-08 1 1
APSE11-16 10 ]
APSBE11-24 15 7
APSBE11-28 37 12
APSE11-30 2
W S06-069 3
Total 41 26
Microsoft 7B 73
Grand Total /B 73
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10. Now Right click on the AdobeApplicable Computer Count value in the and select
Use as KPI Goal. This will allow us to compare our KPI to the total number of
applicable computers.

(= open [ Save X Delete | 2 New KPD |

Patch Management

=) Table |l Chart

r New Key Performance Indicator

Software Update - Severity

Software Update - Provider
Measure

© None @ Dynamic  Fixed

vou have selected the following KPI Value definition:

Including -Critical
Software Update - Reference APSBL11-25
Adobe Systems

Installed Computer Count

Select the type of goal that should be used for this KPL:

To define a dynamic Goal for this KPI, right click on a value from the
details area of the view below and choose Use as KPI Goal.

OB | 4 B[ B = Ao %

e % Ea @

Software Update - Severity ~ |
Critical

Drop Column Fields

Software Update - Provider ~ Software Update - Reference ~ |Applicable Computer

B Adobe Systems APSB09-03

APSE10-21

APSE10-28

APSE11-03

APSE11-06

APSE11-08

AP3E11-16

APSE11-24

APSE11-28

Lse as KPT Value

Display Resource List

Copy
Delete

Remowe Tokal

Show Details

Sork Ascending

Sort Descending

AP3E11-30

MS06-065

Tatal

Microsoft

Grand Total

Show Only the Top ]
Show Only the Bottom 4
Show fs LS
Commands and Options. .. ¥
= T2
2
3
41 26
76 73
7B 73

ivotTable Field List ]
D ems to the PivotTable list

IE: Computer - O3 Revision d
[]- Compuker - OS5 Type

] Compuker - 05 Yersion
[]- Compuker - Primary User
[]- Computer - Resource Edit URL
[]- Computer - Resource Guid
[]- Compuker - Resource Manager URL
[+ Computer - Serial Number
[]- Computer - Server
[]- Compuker - System Type
[

[

[

[

[

[

[

[

[

(e}

il Filker - Name

]- Organizational Group - Name

]- Software Update - Bulletin Enabled
]- Software Update - Custom Severity
]- Software Update - File Name

3] Software Update - Provider
]- Software Update - Reboot Required
]- Software Update - Reference
]- Software Update - Severity

4| | »
Add to |Row Area ;I
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11. Click the Create KPI button.

= open  [& Save ¥ Delste ‘ £ New KPI ‘ == Tahle iy Chart

Patch Management

. PivoltTable Field List E
r New Key Performance Indicator Drag items to the PivotTable list

Computer - O5 Revision ;I
Computer - 05 Type

Computer - OF Yersion

Computer - Primary Liser

Computer - Resource Edit URL
Computer - Resource Guid
Computer - Resource Manager LRL
Computer - Serial Number
Computer - Server

Camputer - System Type

Filter - Name

©rganizational Group - Name
Software Update - Bulletin Enabled
Software Update - Custom Severity
Software Update - File Name
Software Update - Provider
Software Update - Reboot Required
Software Update - Reference
Software Update - Severity

Yvou have selected the following KPI Yalue definition:

Software Update - Severity Including -Critical
Software Update - Reference APSB11-25
Software Update - Provider Adobe Systemns

Measure Installed Computer Count
Select the type of goal that should be used for this KPL:
© Mone @ Dynamic O Fixed

Yvou have selected the following KPI Goal definition:

Software Update - Severity Including -Critical
Software Update - Reference APSB11-25
Software Update - Provider Adobe Systems

Measure Applicable Computer Count

4| | 3
93“%‘ E&T@\Z'& E‘ , ‘%‘E‘ Add to IRowArea ;l
Software Update - Severity v|
Critical
Drop Column Fields Here

Software Update - Provider v |Software Update - Reference ~ |Applicable Computer Cuunt|lnstalled Computer Gount]
B Adobe Systems APSE0S-03 2

APSBE10-21 1

APSE10-28 3 1

APSBE11-03 9 5

APSE11-06 2 1

APSE11-08 1 1

APSBE11-16 10 )

APSE11-24 15 7

APSBE11-28 r 12

APSE11-30 2

WMS06-069 3

Total M 26

12. In the Key Performance Indicator Window type "Computers with the Abobe
Patch APSB11-28 Vulnerability" in the KPI Name textbox.

!B Create Key Performance Indicator - Webpage Dialog [ x|

Create Key Performance Indicator

Database MName: |IT Analytics j -

Cube Mame: IF’atch Ianagement ﬂ

KPI Narne: |Cumputers with the Abobe Patch APSET1-28 Yulnerahility]

Associated Measure Group: |App|icab|e Patches j -

Value Expression: suw [ { [Software Update] . [Software Update 7ﬂ
Severity] .&[Critical]} * {[3oftware

Update] . [3oftware Update - Reference].&
[AP3E11-28] * {[Software Update]. ;I

Goal Expression: sum ({ [Software Update] . [Software Update - =

Severity] .&[Critical]} * {[Software
Update] . [Software Update - Reference].& ;I

Save KP| | Cancell

13. In the Status Expression dropdown box select "Percentage of Goal".
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14. In the Status Graphic dropdown box select "Cylinder"
15. Click the Save KPI button.
16. When the screen refreshes click the "Close" button.

17. Click OK on the Windows Message box to reload the page.

Windows Internet Explorer |
Y
-

kKey Performance Indicakor created successtully,

“ou must refresh this page to see the nevs KPI in the Field List.
Press QK to refresh now, or Cancel if you intend ko refresh later,

Zancel |

18. Click the Key Performance Indicator item from the left tree navigation.

/a Symantec Endpoint Protection
fﬂ Symantec Endpaint Proteckion
/a Tasks Cube
# ] Reports
_é_' kKey Performance Indicators

Reports = IT Analytics = Key Performance Indicators

= Key Performance Indicators
IT Analytics Key Performance Indicators

Add hew KPI | Refresh

S 703 P e
24 — dit Delete

7Z2ip Patch Yulerability Patch Management 2z E

—) Edit Delete

Application Denials This Manth Application Metering o a @

I Computers with the Abobe Patch APSB11-23 Yulnerability Patch Managerent 1z 37 [——"] Edit Delete |
Awg Events per Computer per Day in Last 30 Days Monitar NT Events a 10 é b 4 Edit Delete
Awg Hours to Close Incidents ServiceDesk Incidents 48.3 48 ﬁ Edit Delete
Awg Percent Bandwidth Utilization in Last 30 Days Monitar Metrics o 20 ﬂ =  Edit Delste
Awg Percent Disk Time in Last 30 Days Monitar Metrics o 20 ﬂ =  Edit Delete
Awg Percent Mernory Available in Last 30 Days Monitar Metrics o 50 Q =  Edit Delete
Awg Percent Processor Time in Last 30 Days Manitor Metrics ] 20 @ —  Edit Delete
Carmputers Metered This Month Application Metering o 30 Q —) Edit Delete
Computers Requiring Critical Updates Patch Management 74 15 ﬁ Edit Delete
Comnputers with 7-Zip Patch Yulnerabilities Patch Managerent 2z 24 — Edit Delete
Computers with Critical Alerts in Last 30 Days Ewvent Console Alerts o 100 ﬂ =  Edit Delete
Computers with Error Events in Last 30 Days Monitor NT Events 100 Edit Delete
Computers with the Abobe Patch APSB11-28 VYulnerability Patch Managernent 1z 37 = Edit Delete
Incidents Opened in Last 30 Days ServiceDesk Incidents o 500 ﬂ =  Edit Delete
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Advanced Reporting

This section will dive into advanced report creation using Report Builder to create and
publish a SQL Server Reporting Services report.

What is Report Builder

Report Builder is a component of SQL Server Reporting Services that allows ad-hoc
reporting functionality enabling end users to build their own reports and charts. Users
can then publish these reports into Reporting Services where they can be accessed and
viewed.

Exercise 4: Create and publish areport using Report Builder

In this exercise we will create a pie chart that displays the trend of Software Updates.

1. Launch a new web browser and type in http://localhost/reports.
2. Click Report Builder.

cf'Hnme - Report Manager - Microsoft Internet Explorer provided by Bay Dynamics, Inc.

@_@ - Ié, http:filocalhost/Reports/Pages/Folder, aspix

.7 Favatites

e Suggested Sikes - @ | Web Slice Gallery ~

@ Home - Repart Manager | |

SOL Server Reporting Services

4
—& Home
4 Mew Faolder A Mew Data Source ESj| Report Builder 4 Folder Settings it Upload File
] i
N IT Analytics
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3. When Microsoft Report Building loads, click on the report body and in the
Properties pane, expand Size and set the Width to 11in and Height to 8.5in.

|j3Current report server http:fflocalhost fReportServer Disconnect 2 e

4. Click on the text “Click to add title” and type in Software Update Dashboard.

¥ = -
. \ Urrtitled - Microsoft SOL Server RepartBuilder _ x
1 =
\‘/‘ Hom Inserm Vle 7]
B | =] | e sl 5] e
o EF 1 Split
Run || Paste B L U A s = || = e ||| |23 ~ || 1o et | B0 578 9 i
-3 Align ~
Wigws Clipboard Fant Paragraph Eiorder (7} Mumber Layout
Report Data x |'"I'"1‘"I"'Z"‘I"'S"'I"'4"'\"‘E Froperties x
Mew » Edit.. X & # ] 21 Body
- Buit-in Fields - : ; =z 2l | E
0 okt .| |Click to add title =8
- - order
- Images -
D Data Sources . BorderColor  Black
-D Datasets — BorderStyle  Mone
s Borderidth  1pt
B = Fill
BackgroundCe[_| Mo Colar
BackgroundIm
| |2 Positio
e 11in, §.5in
< Width 11in
Height $.5in
-
; | .
= Riowr Groups ﬂ Column Groups -
Height
Specifies the height of the item.
T

— | Home | Insert Wiew

E&?) b ferdne =l = [ & | B Merce

5 o 5plic

R | S By ol 0y | | | s ||| |2 — v - ] [123] | b ey | | 0 12, a
g Align -
Wigws Clipboard Font Border Mumber Layout
Report Data * ---l---1---|-|-2---|---3---|---4---|---5---|
Mew = Edit... % # & ‘
-3 Built-in Fields -k
T P — |Software Update Dashboard

1 Images _
D Diata Sources
#-{ 1 Datasets
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5. Inthe Report Data pane, right-click on Data Sources and select Add Data

Source.

o

~ Harne Insert Yigw
=) || [ & A == == | E e
L‘w J E I JI J = =E =E B
Fum Paste By vl ol | || |k ||| | ) = = | [ = || | o iz e
Wigws Clipboard Fonk Paragraph Border

Report Data X S R B - S R B

Mews = Edit.. % & &

- Built-in Fields

----- {1 Parameters

Click to add title

{1 Images -
- Datasets |— Add Data Source
[ ]
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6. Enter ITAnalytics as the data source name and select the “Use a connection
embedded in my report” radio button.

Data Source Properties E
Change name, type, and connection options,
Credentials
Mame;
Il'l'.&naly'tiu:s

" Use a shared connection or report rodel

{* Use a connection embedded in my report

Select connection type:
Micrasaft SQL Server j

Connection string:

Click here to type or paste a connection string Euild... |
£

Test Connection |

™ use single transaction when processing the queries

Help | Ok I Cancel |
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7. Click on the dropdown for “Select connection type” and select Microsoft SQL
Server Analysis Services.

Data Source Properties E
Change name, type, and connection options,
Credentials
Mame;
Il'l'.&naly'tiu:s

" Use a shared connection or report rodel

{* Use a connection embedded in my report

Select connection type:

Micrasaft SQL Server j

Micrasaft SQL Server
Microsoft 501 Azure

Micrasaft SQL Server Parallel Data Warehouse Build
CILE DE

_euna., |
£
pnection_|

Micrasoft SharePoint List
SAP MetWeaver BI
?ggﬁgi?;sshase brnection

™ use single transaction when processing the queries

Help | Ok I Cancel |

8. Click the build button in the Data Source Properties window.
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9. Inthe Connection Properties window, enter . for the Server name, select IT
Analytics as the database and click OK.

Connection Properties ﬂ

Data gource:
It SOL Server Analvziz Services [Adomdl Change... |
SEMVEN Name;

= Log on to the serer

[J=zer name: I

Eazzword; I

[T Save my pazsword

— Connect to a database
Select or enter a database name:

IT Analtics j

Adyanced... |
Test Ennnectinnl k. I Cancel |

4

10. Click OK in the Data Source Properties window.
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11. Right-click on Datasets and select Add Dataset.

SRS
— Horne Insert View

ELER = I |

Fun Paste e |B i gH&vHA‘ -

e | T (RO

| 214 || e e [t
Wigs Clipboard Fonk F Paragraph F Border
Report Data *
Mew = Edit... @ 3

[+ Built-in Fields
] Parameters

Click to add title
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12. In the Dataset Properties window, select the “Use a dataset embedded in my
report” radio button, click on the dropdown for Data source and select

ITAnalytics.

Dataset Properties

Cuery
_ Choose a data source and create a query,

Fields

Options Marme:

Fiters |patasett

FParameters " Use a shared dataset,

% Use a dataset embedded in my rep ot

Data source:

TTAnalytics j Y

ITanalytics

Query type:

) Text i Table . Stored Procedure

Duerny:
= &
[~

Guery Desigret.., Import... Refresh Fields |

Time out [in seconds):

i =

Help |

Ok I Cancel

13. Click the Query Designer button in the Dataset Properties window.
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14. Click the cube selector on the upper left part of the Query Designer.

Query Designer !EI

3 Edit as Text [ Tmpart... = E F }( % I |
'a Application Metering (ﬁ imension | Hierarchy | Operatar | Filker Expression

\Q Metadata | Select dimensions=

keasure Group:

<Al | ( | o
’a Application Metering

ol Measures

= kprs

T,[j'. Computer

1ed File

1od Filter

T,l‘_j'. Monthly Summarny
I_d'. Crrganizational Group
1 software Component
'[l‘_j'. Software Product

I_[T. User

Drag lewels or measures here to add to the query,

Calculated Members

Help | 0] 4 Cancel

15. Select Patch Management from the Cube Selection window.

Cube Selection =]

Select a cube from the following list. Changing the cube
from the curment selection can change the quen.

FPackage Server Configuration Events ;I
Fackage Server Status

Fatch kanagement
SEP Accesz Rights
SEP fgent Eehavior Events J

SEF Agent System Events

SEP Agent Traffic Events

SEP Alertz

SEP Antinuz Policies

SEP App and Device Contral Palicies

SEP Clients

SEP Exception Policies

SEF Firewall Policies =l
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16. In the Metadata pane of the Query Designer window, expand Measures > Patch
Vulnerabilities.

j Metadata |

hMeasure Group:

<A |
/a Patch Management
=] ol Measures
[ Applicable Patches
1 Installed Patches
[=] [ ¢ Patch Yulnerabilities
gl wulnerability Count
gl wulnerable Computer Caunt
& KPIs
Camputer

151
[l Filter
I5)
I5)

Organizational Graup
Software Update

F FH

17. Drag the Vulnerable Computer Count measure to the query pane.

Query Designer

CEd as Text [SImpart... | B 3 X L I |

/a Fatch Management | Dimension | Hierarchy | Operator | Filter Expression
[ Metadata | <Select dimension= |
Measure Group:
<Al hi
= | | of

’a Patch Management
= goll Measures Wulnerable Com..,

[ Applicable Patches 7%

[ Installed Patches

= [ Patch “ulnerabilities
ol Wulnerability Count
I ulnerable Computer Count
= ks
'[g’ Computer
1o Filter
'[g" Jrganizational Group
1 software Update

Calculated Members

Help |

(8] 9 | Cancel
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18. Drag and drop the Software Update — Severity attribute to the query pane.

Query Designer

CEd as Text [ Impart... | 3 3 '}( [ I |

/a Fatch Managenent | Dimension | Hierarchy | Operator | Filter Expression

\ﬁ Metadata | <Select dimension= |

hMeasure Group:

<Al j ‘I I _DI
will Wulnerability Count a|
ol Wulnerable Computer Cou Software Updat.,.. | Wulnerable Com..

= kri Critical P74

'[E.f C.omputer Important LE]

[Q: Filter

& organizational Group Lo &2

= & Software Update Moderate 62
um
s

Software Update - Bulletin Er -
Software Update - Custom Se Undassified 76
Software Update - File Mame
Software Update - Provider

Software Update - Reboot Re
Software Update - Reference
Software Update - Sewerity Jilissy

1| | mil

Calculated Members

Help |

[8].9 | Cancel

19. Click OK in the Query Designer window and the Dataset Properties window to go
back to the main report builder.
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20. Click on Insert in the report builder menu and select Chart and Chart Wizard.
\1.‘-/ Harme l Insert | Wign
e | [ [i2 @l oO@®E 5 B AN

Report | Table Matriz  Lisk Chart Gauge Map Data Sparkine  Indicakor Text Image Line  Rectangle

Parts - w - - Bar Box
Parts [aka Regions R;.\ Chart Wizard, .. |2ati0ns Repoart Ikems
LT J
e LR E ol I'-':]The wizard guides ’:.-'EIL‘I through adding a chatt ko the report. & S S
Mew = Edit., & o+ =& J
{1 Buil-in Fields - . .
L e ... |Click to add title

{1 Images _
EI{_“," Data Sources -
éé. ITAnalytics :
E{:‘F Datasets -

=[] Datasetl .
/=] Software_Update_ Se )
----- ==| Yulmerable_Computer_C | _

21. In the New Chart window, select DataSetl and click Next.

New Chart
Choose a dataset

Choose a dataset.

@ Choose an existing dataset in this report or a shared dataset

Datagetl
|i| (inthis Report) Software_Update_ Severity, Yulnerable_Computer_ Count

Browse..,

' Create a dataset

Help = Back Mext = Cancel
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22. Select Pie under Chart Type and click Next.

Choose a chart type
Choose a chart type that best displays your data,

Chart type:

Calumn
ﬁh A column chart displays aseries as a setof vertical bars grouped by category, Column charts are useful forillustrating comparisons amon,.,

5 Lline
:i.\/: Aline chart displays a series as a setof points connected by a single line, Line charts are used to representlarge amounts of data that occ.,
PFie
A pie chart displays walue data as percentages of a total, Consider using a pie chart afterthe data has been aggregated to sewven data poi..,

Bar
A bar chart displays data horizantally. It is popularfor categorical information, because the categories can be displayed horizontally.

Area
The area chart displays data contiguously, soitis commonly used to represent data that occurs overa continuous period of time,

F e

[T Use a stacked chartta display the total value of multiple series,

[T useaioo percent stacked chart to show relative proportions bebween multiple series,

Help | = Back Mext = Cancel
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23. From Available fields, drag Software_Update____ Severity to the Series pane and
Vulnerable_Computer_Count to the Values pane and click Next.

Arrange chart fields

Add data fields to the chart, For rmost chart types, a field in the Categories list is displayed on the x-axis, A field in the Walues list shows
aggreqated data on the yw-axis, & field in the Series list creates a new series in the chart

Awailable fields T series

Software_Update_ Severity Software_Update_ Severby
Wulnerable_Computer_Count

= Cateqories = “alues

Sumulnerable_Computer Count)

Help | = Back Mext = Cancel

45 of 58



24. Select Generic under the Styles pane and click Finish.

Mew Chart

Choose a style

Styles feature different fonts and color schermes, but do not affect the basic layout, You can custormize the style after you finish the wizard,

Styles: Previen
Corporate
Farest
Chart Title
Mahogany _
Sofware Update
Qcean [l
Slate Zomyare Uz
Bevedly ...
Sofware Updabs
-y
Eofware Update
L .
Sofware Update
Ewuay
Sofware Updab
.G

Help | = Back Finish == Cancel
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25. Right-click on Chart Title and select Title Properties.
P\ H9 )

-
Home: Insert Wit
j I j | Meroe

El%b) By I;; |nria| =] IID HE== - =
Run | Paste o i s ol s || = ) (255 | s [ ) [ ) 28 o
Vigws Clipboard Font (] Paragraph ] Eiorder (] Mumber Lavout
Report Data x -|--|---1---|---2---I---3---|---4---|---5---|---I
Mew « Edit.., & o+ =
Built-in Field: H H

B e | |Click to add title

[ Images e Tia Chart Data

{7 Data Sources [ IS ¥ Delete Title R o3 g X

p—

Z walues op
|§| Wulnerable_Computer_Count
[SumPulnerable_Comp.., -

=l;= ITAnalytics

E-5 Datasets

B[] Dataset
Software_Update_ Se

Chart

E Category Groups

mec:utionTime]

[T series Groups +
[ Software_Update_ Severity
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26. Change Title text to Vulnerable Computer Count by Severity or something
appropriate and click OK.

Chart Title Properties

Wizibility

Action
Fant
Fill
Border

Shadow

Help

set chart title options,

Title text:

“Wulnherable Computer Count by Swerit‘_-.-'|

Setposition and docking

Title positian:

Dock to chart area:

I[Nu:une]

[T Show title outside chart area

|

(o]

Cancel
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27. Right-click on the legend area and select Legend Properties.

Horne: | Insert | Wit

@ EEEM0PE B EH DL\ ] & B E

Report | Table  Matrix  List Chart Gauge Map Data  Sparkline  Indicakor Text Image Line Rectangle  Subreport | Header Footer

Parks ~ w ~ - Ear B e =
Parks Data Regions Data Yisualizations Repart Ikems Subreports | Header 2 Footer
Report Data s ---|---1---|---2---||---3---|---4---|---5---|---6-

New » Edite. & & # ]

{1 Built-in Fields
{1 Parameters
{1 Images

%oftware Update Dashboard

- Chart Data
{5 Data Sources Vulnerable Computer Count by Severity s x
e L) TTARalytics H = s
Bl Datasets | B walues +
= Softwars Update H
-] Datasett Ereh i ||/&] vuinerable_Computer_Count -
Software_Update_ Se Softwars Update H
Yulnerable_Computer_C Ly : [sum[vulnerable_Comp.., -
Softwars Update E
[ Saverity... i
Software Upda
Sav;n; " x Delete Legend
Chart 3
Show Legend Title it

|f Legend Properties.,..

[ series Groups oh
[ Software_pdate_ Seweriy =
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28. In the Legend Properties, set the following settings:

a. Layout: Column

b. Legend position: Bottom, centered

Legend Properties

General

Vigibility
Font

Fill
Border

Shadow

Help |

set the legend attributes.

Marme:

IDEfauIt

Layout and Pasition

Layaut:
Column j .ﬁrl
Legend positian:
[ S
i i
i i
i i
i
[acking

Diock to chart area:

I[Nu:une]

™ show legend outside chiark area

[ 1

(o]

Cancel |

29. Click OK.
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30. Select the chart and in the Properties pane, expand size and set Width to 5in and

Height to 3in.

Untitled - Microsoft SQL Server Report Builder

31. Preview the report by clicking the Run Report button in the toolbar and make any

WX

other adjustments.

wmdcitall

Home Insert Wiz
-]
5 ) 5 | ;
Fun Paste B I U|lA
Wigls Clipboard Font
Report Data x

Mew + Edit.. ® @ 2 —

{1 Buil-in Fields
[ Parameters
{3 Images
{7 Data Sources
(. 1] DataSourcel
=+ Datasets

-] patasett

-7 Dataset2

2] Yulmerabilicy_Count c

Software_lpdate_ Se
Yulnerable_Computer _C

Software_Update_ Pro
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Parts Data Regions Data visualizations Repatt [tems Subreports | Header & Footer
Report Data x -|-‘-1‘--|---2--‘|---3-‘-|‘--4---\-|‘E Froperties x
Hew v Edit.. X & & 21 Chart3
E e Al |FE
 patin ek |Software Update Dashboard o |E
£ mages febf Pagehlame -
E1-{F Data Sources Vulnerable Computer Count by Severity ToolTip
[ 13 ITanalytics El International
El-{7 Datasets Calendar Default
=[] DataSett Direction Default
=] Software_Update_ Se Language
‘Wulnerable_Computer_C Numerallangu
b Mumeralvariar 1
Bl Localization
) LabellodD
- ;.:':D_ﬁwara Updste Severity 8 o
SD_ﬁ-ware Update Severity Bookmark
Az ) CustomProper
P io;mare Update Severity Documentiag
= io:mare Update Severity Parent Body
- ndex 1]
El Position
Size 3
I Ll;{ Width 5in
= Height 3in
i-_—l Rowr Graups ﬂ Column Groups - ished Report
ComponentDe e
ComponentID
Hidellpdatehc False -
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32. After selecting the Run Report button you will be presented with a preview of

your report with realtime data.
() 2285

Ol

M = l—1 4% Refresh @ o]

e “{, 5 e % el

Design | Zoom | First  Previous O Next Lat % StoP Print  Page  Print
- Back Setup  Layout

Yiews | Zoom Havigation Frink

Vulnerable Computer County by Severity

W Critical

B Moderate
Unclassified

4162012 2:58:50 PM

33. Select the Design button on the toolbar to return to the Design view.

() EEm
= | RUFEI
M’ |\_\&| |1— 43 Refresh

f

Diesign Zoom First  Previous ° | Mexk  Lask * stop Print  Page Print
= Back Setup  Layout

Views Zoarn Mavigation Prink
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34. Click the = icon in the Report Builder toolbar to save this report to Reporting
Services IT Analytics folder and name it “Software Update Dashboard”.

Save As Report E
Look in: IL_‘.’ http: /flocalhost/ReportServerf1T Analytics j ,_ﬂ
‘“ﬁ [ IT Analytics Configuration Events
- & 1T Analvtics Usage Dashboard
Recent Sites |lf| IT analytics Usage Events
and Servers [ Trend of wirus alert
[ vodafone Dashboard

My Computer

ame: ISDFtware Lpdate Dashboard| Save |
Lterns of bype: |Repurts *.rdl}) j Cancel |
A

35. To link this report into the Altiris Console Open the Altiris Console from the
shortcut on your desktop then navigate to the Reports > IT Analytics >
Dashboards folder.
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36. Right-click on the Dashboards folder and select New>IT Analytics Report.

Symantec % = E E (T
Management = i 2]

Console Home Manage Actions Reports Set;l:ingS
¥ Feports » IT Analytics » Dashk
= &l Reports o Dashboards

D 6.0 Legacy Reports IT Analvtics Dashboards

[ Barcode Solution Reports

[ Deplovment and Migration Mame

[ Discovery and Inventary IT Analytics Usage Dashboard

=[] IT Analytics Vodafone Dashboard

[ Cubes
= [ Dashboas
i 17 ad S8 OPen
ﬂ voda G Cpen in New Window
] Reporks| ™3| Irnport
..#7' ke Perfi H Export
[ Moritaring 2 - e

[#

[ Motification

= it
[ Power Sche e
1 Remote Mar Mew P || Folder
] service and Asset Managerment IT analytics Repart

[#

[ software

|:| Symantec Endpaint Prokeckion Management
[ Task Server

[ virtual Machine Management

F H E

37. In the Report Type dropdown box, select Dashboard.

a Add Report -- Webpage Dialog | x|

Mew IT Analytics Report

Report Type:

Faolder Marme:

Report Mare:

IT Analytics Caonfiguration Events -

Parameter Area: Initially “isible |

Add Report | Cancel |
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38. In the Report Name dropdown box locate and select the report you just saved
and click the Add Report button.

2 add Report - Webpage Dialog Ed

Mew IT Analytics Report

Report Type: |Dashhnard [
Folder Marmne: ||T Analytics j
Report Mame: IT Analytics Configuration Events j

Parameter Area: IT Analytics Configuration Events
IT Analytics Usage Dashboard
IT Analytics Usage Events
Software Update Dashboard
“odafone Dashboard

39. Refresh your browser and expand the Dashboards folder.
40. Locate and select the report you just added.

‘Symantec e Q "?:(”’ o
Management = ’ i) ) ?
Console Home Manage Actions Reports Settings Help
G M 41 Pageof1 b Bl 100% = Find | Find Mext  [Select Format =] Export  [§] =)
= [ Reports

] 6.0 Legacy Reporks
[Z1 Barcode Solution Reports
1 Deployment and Migration
(] Discovery and Trventory
= 2] 17 analytics
] Cubes
=[] Dashboards
[0l 17 Analytics Usage Dashboard
|5 software Update Dashboard
1 vodaFone Dashboard
2] Rreports
& Key Performance Indicatars
1 Monitoring and Alerting
(2 Motification Server Management
1 Power Scheme
] Remats Management

Vulnerable Computer County by Severity

[ service and Asset Management N
1 software £
[C Symantec Endpoint Pratection Management [} W Critical
O] Task 5 : Important
ask Server : i
(27 wirtual Machine Management. B B Moderate
Unclassifisd
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Exercise 5: Optional

In this exercise we will add an additional report to the dashboard created in Exercise 5 .

1. Repeat steps 11 to 19 from exercise 4 to create another Dataset, but instead of
using the measure, Vulnerable Computer Count in step 17 and the attribute
Software Update — Severity in step 18, use Vulnerability Count for the measure
and Software Update — Provider for the attribute.

Query Designer !EI E
I Edit as Text [ Import... | 33 g % )( Ba!om

fa Patch Management _I Dimension | Hierarchy | Operator | Filter Expressian

j hetadata | <Select dimension> |

hMeasure Group:

<Al -

= [ | o
’a Fatch Management =
[ goll Measures Software Update - Provider Yulherability Count |
B [ Applicable Patches I-Zip (2

ol Applicable Computer Count
ol Applicable Patch Count

E [ Installed Patches Apple 12
ol Installed Computer Count

Adabe Systems a8

Microsoft 5940
aill Installed Patch Count Maill 5
= [& Patch Yulnerabilities ozl
pll wulnerability Count | Research In Motion 1
. pill Wulnerable Camputer Count Skwpe Technologies 5.4, g
= kFIs
I.Q: Computer Sun Microsystems 17
1@ Filter
IQ; Qrganizational Group "l

Calculated Members

Help | Ok Cancel
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2. Repeat steps 20 to 30 to create a second chart. Use Dataset?2 for step 21
instead of Datasetl. For step 23, drag Software_Update__ Provider to the Series
pane and Vulnerability Count to the Values pane. For step 26, name the chart

Vulnerability Count by Provider.

Arrange chart fields

Add data fields to the chart, For rmost chart types, a field in the Categories list iz displayed on the x-axis, & field in the Walues list shows
aggregated data on the y-axis, & field in the Series list creates a new series in the chart,
T series

Software_Lpdate_ Provider

Available fields
Software_Update_ Provider
“ulnerability_Count

| Categories ¥ Walues
surnwulnerability_Courd -

Mext = Cancel

Help | = Back
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3. Move the newly inserted chart to the right of the Vulnerable Computer Count by

Severity chart by dragging the chart using the ¥ icon on the upper left corner of
the chart.

Software Update Dashboard )

ul
Vulnerable Computer Count by Severity ‘d Vulnerability Count by Provider

Software Update Ssverity are Update Provider
o -i.qﬂw 1= Update Provider
Saftware Update Severity Software Update Provider
Az AZ

Softwars Updste Severty are Update Provide:
= o Sefais Usdsie Provider
Softwars Updste Severty are Update Provids:
B  efwse Updste Provider

[

Click the = icon in the Report Builder toolbar to save this report.

4. Open the Altiris Console from the shortcut on your desktop then navigate to the
Reports > IT Analytics > Dashboards folder.

5. Locate and the report you just updated.

{Z ¥MDLITAN03.baydynamics.net symantec Management Console - Microsoft Internet Explorer provided by Bay Dynamics, Inc.

@\"’ @ [§ ritpiiocalhastialivsseonsoi

e Favortes | (5] suggested Stes = @] web Slice Gallry =

=4[ % [=eng P~

&) UMDCITAOS. biaydynamics.net Symantec Manageme. | |

T v E) - Y - Page~ Safety - Took - (@~
Symantec = ] [ 1y
Management @ =3 [‘Z D il 2 V/ Symantec. o
Console Home Manage Actions Reports Settings Help —

ke H 4 Pageof 1 b I [100% =l Find | Find MNext | Select Format et E S
= [ Reports

&0 Legecy Reports Software Update Dashboard

Barcode Selution Reparts

Deployment and Migration
(2 Discovery and Inventary
= ] 17 Analytics
1 cubes
& (] Dashboards
[l 17 Analytics Usage Dashboard

[E Software Update Dashboard
il vodafone Dashboard va
-z
(] Reports o

Vulnerable Computer Count by Severity Vulnerability Count by Provider

Adobe Systems

& Key Performance Indicators critcal . Apple
. < . Critical B icrosoh

(2] Monitoring and Alerting Impartant Wozilla

(] MotiFication Server Management . Low N Research In Motion

I oderate Skype Technologies SA

Power Schems Unclassified B Sun Microsystems
Remote Management
Service and Asset Management
Software
Symartec Endpoint Protection Managsment

(2 Task Server

(C1 Wirtual Machine Management

pone [T [ & Local intranet | protected Mode: OFf [%5 ~ [®wow - 4
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