Wi
~
I~
=)
=
N
il
FH
ol
Ok
]l

5 HAWMA A[HO] 2ol













=223 A A~ (Global Convergence)
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AW Hd = (Convergence)= g oleh= ou| &2 ARG EH AL glon, e 5doe tAE
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10:50~12:00 E3 Al (Rolf Jensen)
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gAd 7€ £349 F&
E] Al W (Timothy Mack)
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PROGRAM

DAY 1 - March 28t 2007 (Wed)

10:00 ~ 10:30 Registration
10:30 ~ 10:50 Opening Ceremony
10:50 ~ 12:00 Opening Address <Culture is Our Future: The road to The Experience Economy.>
- Rolf Jensen, C.I.O of Dream Company
12:00 ~ 13:50 Luncheon

THEME 1 : The Prospects for Socio-economic environment Changes in the Future

14:00 ~ 16:00
Address 1 <Coexistance Between Digital Technologies and Culture>
-Timothy Mack, the President of World Future Society

Address 2 <Cultural Challenges and Tasks in the 21t Century>
- Dr. Kazuyuki Hamada, the President of Future Technologies Research Institute,

Tokyo, Japan

Address 3 <Korean Culture in the Age of Global Convergence>
- Chungho Choe, A chair-professor of Ulsan University, Korea

Discussion

16:00 ~ 16:30 Coffee Break

THEME 2 : Cultural Policy Challenges in the Age of Global Convergence
16:30 ~ 18:30

Address 1 <Cultural Policy and the Conflict of Value>

- Oliver Bennett, A professor of University of Warwick

Address 2 <Global Convergence and the Challenges to Cultural Policy>

- David Throsby, A professor of Economics at Macquarie University in Sydney

Address 3 <The Digital Convergence and Fostering the Culture Contents Industry>
- Kwangyun Wohn, A professor of KAIST, Korea

Discussion



PROGRAM

DAY 2 — March 29t 2007 (Thu)

THEME 3 : Cultural Policies in Advanced Countries

13:30 ~ 15:30
Address 1 <France’s Cultural Policy>
- Benoit Paumier, Ministry of Culture and Communication, France

Address 2 <Japan’s Cultural Policy>
- Shinnosuke Oyama, A Director-General in culture Affairs Department of

Agency for Cultural Affairs, Japan
Address 3 <Canada’s Cultural Policy>
- Jean Pierre Blais, Assistant Deputy Minister Cultural Affairs Sector,

Department of Canadian Heritage Government of Canada

Address 4 <Britain’s Cultural Policy>
- Paul Kirkman, A Deputy Director of the Department for Culture, Media and Sport

15:30 ~ 16:00 Coffee Break

THEME 4 : The Vision and Strategies of Korea's Cultural Policy Korea's Cultural Policy

16:00 ~ 18:00
Address 1 <Korea’s Cultural Policy>
- Myung Gon Kim, Minister of Culture and Tourism, Korea

Discussion

18:00 ~ Closing Ceremony
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Global Culture Forum 2007 Seoul

71274 <vHe E3v  A@BAZRY A >
Opening Address <Culture is Our Future: The road to The Experience Economy>
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PROFILE

OPENING ADDRESS

1.0, Dream Company, Denmark)

=AY (Dream Company A/S) FH A4 9l x}H(Chief imagination Officer) =
1970 69, 2 23~ th&(Arhus University)ol A Az et XA} Y& HES & o
W ui g FARE AR, 1984 mAlskAl m g g 1 44 (Copenhagen
Institute of Future Studies)o] &F3F o™ 19983 FHH 2001d7HA] AF 434S 94
gt

AMZE f2EAY ‘=9 &
(Heartstorm)" o] It} @A) vl
A FF5S st 9o, Bgrnefonden(e} s A ), Foreningen FAIR, 2 <X 2] &3]
3] Byprojekt Tordenskiold. Fellow ©]A}3] ol 2Fedstar g1

Al o] o] ¥] (The Dream Society)” ¢} "3FE 2~
S} o
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e
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e
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>
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oX,
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_>;L
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X
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% oy i

Chief imagination Officer, Dream Company A/S. Student. MSc. Political Science,
Arhus University june 1970. Thereafter principal in the Ministry of Defence, then at the
Ministry of Foreign Affairs, and finally Ministry of Fisheries. In 1984 employed
Copenhagen Institute of Future Studies, CEO between 1988 and 2001.

He has written the bestsellers "The Dream Society" and "Heartstorm". Rolf Jensen is a
frequently used advisor, author and lecturer. On subjects within the future and corporate
storytelling. He is currently on the boards of Barnefonden (The Childrens Foundation),
Foreningen FAIR and Byprojekt Tordenskiold. Fellow at the Royal Geographical
Society.
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OPENING ADDRESS ROLF JENSEN

Fel= ATl S48 & Aot
% : R el A AR, 578 A
o AlAtE AT & 2OOLﬂ Z%ﬂ lﬂW 01 *ﬂg—ﬂ Aol A& ARG AdALS 7 A
ZHel Zlolvh B3 §-2]7F A ARs| ek Ao s o]obr|shr l AlAFEE 21 350 wiell =4 &
sttt ASFE ok Asste] W o m g Akl el dntE el s At 8 shA] ‘”ﬁ AE Yo

= A AA AR} ofoltyo], #3HE M= w5 3= 7}%*3 ol B AA = E‘r.

A7) AN $-2) 3k, TR AP Q] 2FeFR eatolth e of 714 Bk Ae ol
AEe T et AT vhe 92 el AR sha ok v Ee] Ab8 (dream

society)9} 78 A (experience economy)®]th. o3k L Eo] Uojrfar QI=7}?

7 BRAAEA, A3 BAF S AthsE AbebA b ek f3ioh Bl o] Au AR EL
A 5w d An ol WA Qe o Bt oF el AR, G AE o
€% wHo] o WE S Aojupy] 23 Ak )2l @ WAL F2sl Bd BAN A

OH ESAS AY ¢ U HATE Ae it %ﬂgl 22 v 71 A Al dhal
AR dart ot Tﬂt 7P oA FaRR dhe el HAH &AM ¢

—8— pul
AL A skt

# o] A ol Fo] A BT B B3] 9] ol d e AL e A5

= Zlolth
A8 AAN N AGE A2 A AAGOE A4S G7] FATA AA=E 1930
ol Fa3t BAFolv} Abehd Zlolet o Aska ol gl 2L 2 Mol grk. " oo, 4
W) R e Swel W 2L 7P R BARSLE Aol B Aotk Azt Wik 9 de
AFozRE 259 F¢ 203090tk 1 BE Selst AF BEstn Qi A @A A5
olt},

GDP7} wind 2, 3BHAIEA J53stal 9laL, o] & 10d @9 = 248t Aol 30 Al E Sufsh
th b oS wEA sk vk A A, 71, 38 AT SAsd At A, =
70 il Aol SAidhe At E WHEs kAL dvh o2k Wishe viE A5 dojual e
Zloltt, Z1g b o] A o] om]ah= A FAAITE?

= 8}, 71, A7, A X (spirituality)o] AaF o $-2]¢] &l Qlo] Fa&) A a1 vk Aol
EE W& At Ffgh m7hEol dldske 3ol sttt *ﬂﬁ]ﬂoi 109 ol A8 7
Aol Aol RIdstar vt T3 JIEE E3eh YA ALFES o] A7) <t & A3 A
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OPENING ADDRESS ROLF JENSEN

vl AR o]k, B Aol Gl 5L 7] AnkHelSo] el o] de] hA 7} EA o uhe)

109 A % i gtre] A naE) 528 Aolda ddudth 1w At
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Ao} glow, aitre] £uAE Ao s AEEE 40w vt ek gAE
Foo dAge MEYE xR} Meteta ok oA MEYC Y] HREE 2 A9 AN %
ga7haL Utk ol diitmel HAFES] BAE FaF AFS wEo] Wtk ek oo 7
g J)golokut gk FYolA Bl WF, WE, Sf, A=e) Y@ vhge] Bl ot o)A
= 3apo] WL o4l Aitwe] ATl AU FES Folw A, GA FEAAT 3
o o uHa Qe Aol ebd

FAAE] AR Solua gl FAlolT. 2 Ao 2
o 2HAEL b SWa. Ul o] %3 £ 2& A

9 Autgs e AES plEes | R 2rolt}, o] 7} npE o
PAE o7k A= offrolvh. 2= I i vl AlGo] Atk 2 AA7F? o Ao
Aol AFRAIZL AR, tE FAIEC] ARt vl ofy . o] AIES Ao ATt

Zeol nTIA R o B8, ¥ AR BAEE vhEo] 3 Aot

ABE 9 BR A vh e e 454 Fake] gk, e

Nqow Uewa e Belu wehdd A 19, ReEAEe A wehdel g
Fe5t AT HX geths A4S G3, AR WES otk BFASNA 48 Fare
2 o] ARAES AES @ So A8 HYASe A5l A9 A5} QAL

He oBAGe] TE £3L 3] 8 YA dF FHOZ oS A ES Ay 7}
= o] ohe, EEFFOR Wks Aolth o] opiet AvE A% ol golth WrhaLe)
Ao Sl Ao A nAS A A4S “TheIE 2B Mindstorm)” FE] A= 17
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of A5 Algelehs ZHol A AE e Fold & Q= £ A8 %7]0] TEE 170 €l
o 23& wol H9ir}

o}w}x 2 5 (The amaproffs)

2 LA Lot ofrtFol 7t S o]e e A2 A A T3 gnE

Shal vk A o W2 AlEEo] FAsr|E dsteh MAIA Q1 2] WALl ¢ 7]—4310}
(Wikipedia)7} 7Hg &2 dlo]t}. 91713 Hotel &= H&7F7} §loh A wintizE ¥ $1719 4
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15
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OPENING ADDRESS ROLF JENSEN
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TITLE:

Culture is Our Future: The road to The
Experience Economy.

As modern human beings we are approximately 100.000 years old. We have been on this planet
for a long time. Most of the time — 90.000 years actually — we were hunters and gatherers.
10.000 years ago something revolutionary happened: agriculture were introduced. Only 200
years ago — if we look at it globally — did we see the first modern factories. The industrial
society was born. 35 years ago we began to talk about the information-based society. With
computers and automation we could produce products with fewer workers and — just as
important — the internet gave us greater possibility to communicate, to exchange information,
ideas and culture, globally.

This is a brief history of Homo sapiens, our species. However, it does not end here. The next
type of society is emerging just now above the horizon. It has been called the dream society and
the experience economy. What is happening?

We are moving towards post-materialism, gradually. Why? Because we have become rich. In
Europe and in North America the average citizen has become six or seven times richer during
the past hundred years. That is a lot. It has gone even faster in Korea. This means, that we can
afford more than just material things. Most of us don’t have to worry about where our next meal
is coming from. We have moved from poor to affluence. We do not notice it as much, because
our neighbor has also made more money — but it is an important fact.

The world famous English economist, Lord Keynes, wrote an essay in 1930. He was the first to
introduce the experience economy. He wrote: “in a hundred years, the most admired person will
be the one that best describes the beauty of the flower in the field”. He predicted that greed and
materialism would be a thing of the past. In a hundred years time is actually in 2030 — in less
than 25 years. What we see today is just the beginning.

GDRP is growing by 2-3 % each year, which is approximately 30 % every 10 years. In Korea it is
even more. We are moving from appeals to the mind, the technological, scientific, materialistic
era — to emotions, to feelings, to appeals to the heart. The change is taking place right now.
What does it mean?
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It means that culture, values, ideas, spirituality is becoming more and more important in our
lives. Not in the poor countries, but in the rich ones. One billion people globally are entering the
experience economy. The rest will follow some time in this century, for example China and
India.

This will change the market place as well as the cultural scene. In the information society cities
are becoming more and more alike, the same high rise buildings, the same products, the same
music, the same fashion. This is a demonstration of the result of materialism. We tell each other
— and visitors — that we have become rich. Next generation — the future will change this. When
we go to Korea we want to experience Korean culture, not international culture. We do not want
to visit the super market, because it is exactly the same as in other developed countries. From
“same-same” to diversity. The future of tourism is build on diversity. We do not go to Paris to
visit McDonald’s, we come to see the Eifel tower.

This is just one aspect of tourism. The big hotels are more or less the same in all big cities. What
is happening right now is that small, personalized hotels are coming along, “boutique hotels”.
Again, diversity, individualism. In Northern Sweden there is an ice-hotel, build out of ice and
snow —nothing else. Something special. This hotel is not only a place to sleep, it is the
destination in itself. In some cities we have “ice-bars” build of ice and snow. It is cold but the
drink will warm you up. Seoul will soon have one as well.

These are small examples, but there are many. Put together, they indicate the megatrend. In my
home country, Denmark, a company is selling salt with a story attached to it. This salt comes
from this small island and it is produced in this old fashioned way. The formula is this: P for
Price, S for story. P + S = selling price. In this case the price is 10 times as much as ordinary salt.
Please, remember salt is salt, it is just natrium chloride. It is a chemical thing. We have become
rich, we can afford more than function, we demand a story on top of it — and we are prepared to
pay for it.

The market for watches — all watches gives you the right time — so why pay more than 10
dollars? Because the watch is a part of our “self portrait”, we send signals with it, we tell other
people, who we are — or who we want to be. The same with mobile phones, these wonderful
pieces of technology, do we buy them for the technology? No, we buy for brand, for design or
color. The Korean producers know this very well. Of course, the technical function must be ok,
but this is the case for all of them. A recent bestselling business book, “Blue Ocean strategy”
said exactly that. Technically, products are much the same; please make them different with an
emotional appeal, a story.

This is the general direction of the future — as | and others as well — see it: we are entering the
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experience economy and the driver behind it is the growth of the economy. But let us go into
more detail with our subject, because the experience economy has got many appeals to the mind
and they will change the market place - soon. | call the following for Next Generation — the
experience economy children. They have some DNA from it, but like real children, they are a
bit different from their parents.

Diversity

From same-same to different, to diversity. As mentioned in the introduction our cities are again
becoming different — reflecting the values of the people, not the international community. This
is a message to the architects of Korea. Build with Korean culture in mind. Discover the myths,
the fairy tales of the region, the country and get inspiration. Tourists and Korean citizens want
to see Korean values reflected in the city. Just as we in Denmark want Danish values.

Brands. Ten years ago | predicted that the big, global brands would win. Times have changed
however, 1 was wrong. Now, it is about adapting to local tastes. Now it is about smaller brands,
more focused, aiming at a smaller target group. Even McDonald’s, the global leader in fast food
restaurants, is changing. Now, each restaurant is encouraged to adapt to the local values. When
this big company is doing it, then it is an important trend. We will have to listen. In Europe,
there was a trend toward bigger brands in beer, butter, milk and cheese. Not any more. Now we
see small brands taking market share, the micro breweries, and the micro dairies are taking over.
From big to small. The consumer of today says: “I am special, | do not want to buy the same as
my neighbor” — ten years ago, it was ok to have the same products. That is why the big brands
are loosing. Does this mean that the mass market is disappearing? Yes, but not the big
companies. They can introduce more brands, smaller ones, just like the Coca Cola Company is
doing right now.

Another trend: the big banks were standardizing their branches. They had to look the same,
irrespective of location — not so any more. Most of them are still standardized, but the clear
trend is toward diversity. Allowing each brand to have its own personality.

Involvement

In northern Finland we have the last amethyst mine. The amethyst is a precious stone found in
many countries, especially in Brazil. The Finnish realized, that they could not compete with
Brazilian wages and asked tourists to come and visit the mine — and dig their own amethyst.
First they were told some of the best myths and fairy tales about this precious stone, then they
we given an axe and asked to dig their own amethyst. If they had problems in life, they could
take the amethyst in their hand and tell it about is. The amethyst would give an answer to its
owner. This is a good way of involving the tourists, not just watching something, but to become
involved, to take part. Of, course, the tourists pay for the chance to work. No workers, just

tourists.
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In Southern Europe young tourists are travelling from North in order to harvest grapes. They are
not paid, the wine farm is the destination. It is not work, it is fun. Lego, the Danish toy company
asked “nerds” — customers - to take part in developing their new version of the product
“Mindstorm”. They responded, for them it was a chance to be part of the process. It was not
about money, but about empowerment.

The amaproffs

Amateurs working professionally. This new trend is becoming increasingly important. More and
more people want to contribute. My best example is Wikipedia, the global on-line
encyclopaedia. No expert has worked on this. All articles, more than a million, are produces by
“bare-foot professors”. It has become a serious competitor to the paper encyclopaedias —
especially because it is free. How to make money by asking customers to produce the product
themselves? Wikipedia is just one answer to this question.

Ohmy News was invented in Korea. Citizen journalism. Tens of thousands of bare foot
reporters around the world are producing news. They are doing it, because they want to, not
because of the salary. Can they make money? Yes, through advertising. A great idea, it is
spreading to the rest of the globe right now. Ohmy News started 7 years ago, but sometimes
ideas travel slowly.

Spirituality

The experience economy means that our spiritual — as well as our physical — needs are
becoming more and more important. Retreats — places where you can stay for a week or to in
order to reflect on the meaning of life. These important questions: Why are we on this earth,
what is the meaning of my life. During the materialistic era these questions were pushed into the
background or forgotten. We devoted more time to make money. It is also about religion,
wisdom, philosophy and rituals. We want to find our own answers, our own truths. In Europe
the trend is clear: fewer people go to church, but more people says that they often think about
the meaning of life. In 10 years time we will see a lot of retreats around the world. Some of
them will be religious places, some not.

Culture and art is essentially about values, about emotions. A movie, a novel, theatre, paintings
— all of them has a message to us as human beings. Culture will become a more important aspect
of our life. What about globalization?

The market place for products and services has become globalized during the past ten to twenty
years. It has happened very fast. Values are moving much more slowly — there has not been time
to globalize values. And as | see it, this is exactly, what we do not want. Globalized values is

anabstraction, it is false. Therefore, | see to trends moving in opposite directions. The one about
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products = more globalization. The one on values = less globalized, more national, more local.
The interests of big companies could be to produce world products — the same kind of product
marketed all over the world. It is my impression that most big companies have left this dream.
Instead they adapt to local tastes. They will still be big companies — even without the world
products. The needs for cultural institutions are to go back to the roots, to re-discover the past.
Cultural institutions in many countries have been neglected during the information era. They
will soon be seen as more important than materialistic products. Of course, we have to make
money in order to find food and shelter, but when these needs are satisfied, the spiritual needs
are the ones we seek. A post-materialistic future. A post-materialistic and diversified future.

Korea making her contribution to the world, Denmark making hers. This will become a much
more exiting future, a richer globe. If everything is the same, there is no point in travelling. To
me this is my most valuable conclusion. How to talk across cultural barriers?

First, this is a necessity, because values will not — by any means — be the same, become
globalized, not even in a hundred years. The educational challenge is thus to teach respect for
other cultures, to realise that they are built on religion and philosophy, refined by every
generation through time. No, value is wrong; it is a great source of inspiration.

Passion

This paper is about the experience economy. It is also about the essential tool of this economy:
storytelling. A story well told is very powerful; actually we have no defense against it.

What is a good story? First it is about passion. If strongly believed in, it is believed. Whether we
talk about culture or business — if you do not believe strongly in your values or in your product,
you are not going to be listened to. Especially, in business this is a problem. Most companies
want to sell products in order to make money. Nothing wrong with making money, but the best
advertising is passion and autenticity.

A story has to have a conflict — otherwise, nobody will want to hear it. Imagine a movie without
conflict. Girl and boy meet, they fall in love and marry — end of story. That is not enough. There
must be a conflict. The parents must be against it — now it becomes an exiting story. Again,
some cultural institutions forget this important rule in storytelling. Nearly all companies forget
about it.

In a recent article in the American business magazine, Fortune, it said: new rule of business:
hire passionate people, develop the soul of the company. This is interesting, especially when it
comes from the US. They have been influenced by the thinking of Jack Welch for the past ten
years. His efficiency, his control, his idea of the company as a well-oiled machine. Not any

more.
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We are now talking about the value driven company. The company with a core story that
inspires all employees. Why has this change happened? Well, perhaps because of the success of
Apple, perhaps just because fashion in leadership changes form time to time. But most
importantly, because employees want to have meaningful work, to know why they are doing it.

The American health care company, Genentech used to have a sign telling the share price. This
sign greeted employees in the morning. Now they have a picture of a patient, using their
medicine. There is a clear message: you are not working for the shareholders, but for the
customers, the patients. Of course, we have to make money, we are just changing the logic of
doing it and in the process we re-discover the old truth: “the customer is king”. At General
Electric they arrange what they call “dreaming sessions” with the business clients. Mark the
word: dreaming. It is not a technical thing, it is about inspirations, ideas, strategy — and dreams.

Suggested Strategies for Entering the Experience Economy in the 21. Century

On the national and regional level

Korea is gradually entering the experience economy. The Korean people are moving from a
materialistic lifestyle to a more post materialistic one. This is happening right now. When this
transformation takes place we shall need a new way of measuring progress. Up till now all
countries are measuring GDP, Gross Domestic Product, in order to find out how rich citizens
have become. Korea has made great progress during the past 20 years. When the post
materialistic values become more important it is necessary to measure progress in happiness and
satisfaction in life. World Values Survey is doing it now and then, but no nation is doing it at
the moment. Perhaps with the exception of small Bhutan in the Himalayas. Korea could be the
first big country to do it. In the United Kingdom, the leader of the Conservative Party, Mr.
Cameron has suggested - if he is elected next time — and he is leading in the polls with more
than 10% - introducing a GHI, a General Happiness Index. It will be done with interviews. A
government institution will set up some questions. It could be “How are you satisfied with your
life, all in all? Please, indicate on a scale from 1 to 10.” Or it could be: “Do you consider your
self a happy person? Please, indicate the degree of happiness on a scale from 1 to 10.”

The rationale is this: We work in order to become richer and thus happier. We buy more things,
but our neighbour is also buying more things. Since wealth is a relative thing — you compare
with others — we do not get happier just from buying more things. Actually, we may work more,
get more stress and perhaps get ill. It is a zero-sum game. There is at best a complicated relation
between wealth and happiness. Studies from both the US and the UK indicate that happiness has
either not gone up during the past 20 years or gone down. At the same time the GDP has grown
nearly 50 %.
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Happiness studies indicate that richer people are — in general — not happier than poorer ones,
except the very poor. Age is not important either, young people are not happier than older ones.
What is important, however, is family, friends — a good social network.

With a GHI for Korea it becomes possible to find out if the Korean people are moving forward
in happiness. It would even be possible to know what obstacles to more happiness or
satisfaction with life exists. A Korean system for GHI would attract interest from all over the
world.

National and Regional Strategies for Culture and Tourism

The experience economy means appealing to the heart, to our emotions, not the mind. Our brain
is divided into three parts:

« The reptilian brain is seat for our instincts
* The limbic brain is seat for our emotions

» The Neo Cortex is the rational part.

The limbic brain is the important part in the experience economy. How do we talk to the limbic
brain? We use stories. Books, films, music, cultural events, religion and values. As already
mentioned, the trend in architecture in many countries is to move away from the uniform high-
rise buildings in the cities. Any new building must have a story, some embedded values,
symbols which tells about the purpose of the building.

Consequently older or historical buildings become more valuable. Because they have stories and
symbols. Does this mean that we are looking back — back to old Korea. Yes, exactly, the past
has more values — generally — than buildings from modern times. This is what is happening right
now in some places in Europe, getting back to our roots, restoring old buildings to their original
image. Again, this means diversity, a richer urban environment. We have become rich; we can
afford more than function. It must be possible to experience real Korean values outside the
museums.

The trend is toward authenticity — in a world with so many superficial messages — we are
seeking what is real, what is done with passion. In farming it means moving from the farm as
factory to the small farmer selling his products locally. We want to know how the products are
produced, from field to table.
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On a national level the experience economy points toward accepting diversity, in art, in events,
in lifestyle. From uniformity to diversity. This is not a recommendation as such — it is a fact that
this is the global trend in values patterns.

Strategies for Companies

Let me start with a question? Why have Korean producers of mobile phones been able to win
market share in the global market place? Is it because of lower prices? Better and more
advanced technologies? No, it is because they have entered the experience economy and
concentrated on design, colours and branding. All mobile phones function well, it is not about
good quality, nearly all phones are good quality.

This is — in principle — the recipe for the rest of Korean industry. Korean wages, the cost of
production, has gone up, competition with lower cost countries becomes difficult. The answer is
to add an emotional appeal to the product.

What about services? The short answer is to adapt to local values. Banks, fast food restaurants
and hotels are doing it in many places in the rich part of the world. Again, diversity, roots,
authenticity.

Many companies are selling to other companies, what should they do? The same thing. Add
stories about the company values. A wholesale company in Denmark is selling steel pipes in the
Nordic countries, they are selling to retailers and construction companies. They have
successfully added stories to marketing and sales. The sales staff is telling good stories about
successful relations with clients. This appeals to the buyer; they are seduced by good story. It
works and they say that this is the only explanation to the fact that they are more successful than
their competitors.

Almost all companies have a chart of the organisation. Small boxes indicate different functions
and their relationship. We have the CEO on top, then sales, marketing, production and economy.

Perhaps adding other companies partly owned by them. The purpose is to give an overview of
the organisation and how responsibilities are organised. Most of these charts look the same,
because the company structure does not deviate much from one company to another.

The chart does not, however, show weather the staff is motivated, weather they are aware of
company values, weather they act on them when they are working. Are your staff dedicated to
28
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company values, are they motivated? Let me suggest a small chart, an alternative chart to
measure this important aspect. Draw a small target — like the ones used in dart with concentric
circles. Then you ask: is management really motivated? If yes, you fill in with red colour in the
middle. If management is only partly motivated, you fill in with yellow colour. If they are not
motivated at all, you fill in with blue colour. Then you proceed to fill in with colours for other
groups in the company.

You may even ask your colleagues to do the same and compare result.

« If the result is almost totally red, you have a very motivated company, perhaps a bit too much.
You may run a risk of “overheating” — too many initiatives in a short period.

« |f there is a balance between the different colours, this could be the best result

« If the result is dominated by blue colour, the company is in danger for lack of dedication,
motivation.

It is a subjective method but if several members of the staff are filling in the target then you
have a pretty good indication. There is always a balance between control and motivation, the
secret is to reach a balance.

Strategies for Tourist Destinations

A Danish island has for the past couple of years organised a “Week of Culture” — without much
success. They had some music, theatre, concerts and lectures. The problem is this: a lot of cities
and islands are doing exactly the same. The purpose for the event is of course to attract more
tourists to the destination. However, it failed. They failed to answer the question: “Why should
we come to you event, what is special about it?”

This is a common problem for a lot of destinations around the world. They are doing the same
as everybody else. Now, the organisers have decided to do things differently. First, the “Week
of Culture” lasts a month, but it still has the same title. They do it just to tell tourists to expect
something different.

Next step is to mix events. Circus and clowns along with opera and a lot of other unusual events.
Of course, this is only one way of moving your destination from “normal” to “special”.

Most destinations can do some storymining — that is discovering why they are special. The story
is often buried in the past; perhaps the founders original idea has been forgotten. It may even be
possible to ask the guests for help, to ask them about their stories. Chelsea Hotel in central has
done just that.
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The central question to ask is this: “How are we special?”

Conclusion

To sum up: from materialism to post-materialism — the experience economy or the dream
society. Technology will still be important, but it will often be taken for granted. We must re-
discover our values, our core story. Weather we are a country, a region, a city, a company or a
cultural institution. Brands are becoming smaller, more focused, aiming at a smaller target group.
This makes it possible to develop a stronger story.

We must re-discover our spiritual values and stay loyal to them.
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He has involved in trend analysis, social dynamics and public policy. After holding research
positions at the John F. Kennedy School of Government at Harvard University and the
National Academy of Sciences, Tim Mack joined the Budget Policy Task Force at the US
General Accounting Office, which serves as the analytical arm of the US Congress.

Since 1985, Tim Mack has edited the oldest and best respected professional journal in the
foresight area, Futures Research Quarterly. In June of 2004, he assumed the Presidency of the
World Future Society, which has been the leading organization in the futures field for 40 years.

As a change consultant, Tim Mack assisted the US General Services Agency and the US Dept
of Defense in developing strategic planning and change management strategies for such
challenges as innovation enhancement, privatization of public services, superfund clean up and
transportation planning. In addition, he has managed global trade issues and technology trends
at the local, state, federal, and global level, working with clients on each continent, including
the Institute for Global Chinese Affairs (ranked Number One globally three years running by
the Foreign Experts Bureau in Bejing). He also spent five years as a Vice President at WPP
Ltd., which at the time was the largest management consulting and market communications
company in the world.

This wide-ranging experience has provided extensive subject area background in areas ranging
from new digital communities to financial services to energy technologies to media trends. Mr.
Mack has testified as an expert witness before the White House Conference on Small Business
and is presently completing a book on the social and economic impacts of the Internet on
modern society and the global economy.
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TITLE:

Coexistence Between Digital Technologies
and Culture

What is Driving Shifting Cultural Values?

Pre-industrial societies shared common characteristics that can be considered traditional cultural
values: the importance of religion and God; absolute standards of good and evil; importance of
family life; deference to authority. In contrast to these traditional values are secular-rational
values, sometimes called modern or postmodern cultural values. Secular means nonreligious,
while rational refers to the rationalization of society, including the use of reason, logic, science,
and means-end calculations rather than religion or long-established customs to govern social,
political, and economic life. These values include generally lower levels of religious belief,
relative standards of good and evil, acceptance of diversity, relative gender equality, and less
deference to authority.

Another way to think about cultural values is the division of societies into opposing groups that
have differences that cannot be reconciled. One camp assumes the source of values and moral
judgment exists outside the self in God (i.e., religion, regardless of the title of the deity) or in the
authority of society, while the other locates the source of values and moral judgment in the
self— i.e. absolutism and relativism. And as the growth of the influence of technology,
including digital technology, on modern cultural patterns continues to increase, other secular
values have gained in importance. It is unlikely that the impact of technology could be
neutralized, but a better understanding of the direction of cultural changes may assist in shaping
the nature of that impact.

Efficiency, for one, has become a very important value in modern culture. The desire for
efficiency reflects open-ended aspirations toward the consumption of both things and
experiences. However, if efficiency is now a pervasive value in modern culture, it may well be
challenged for supremacy during the next decade by a counterforce, best defined as
“tranquility.” The desire for calm, peace, quiet, serenity and simplicity will become more
important in the future for a variety of reasons. First and foremost, the population of modern
nations is aging and there seems to be a greater desire for these qualities in later life.
Physiologically, we react differently to loud noise and other sources of discomfort as we age.
And there is also more desire for tranquility because of the impact of the multiple revolutions
going on in our society, which often appear to be endlessly reordering every aspect of our lives.
As desire for tranquility grows, more traditional notions of leisure and living leisurely may
reassert themselves. Graceful living may soon be desired more than the ownership of expensive
possessions, especially for those whose material needs are largely met.
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Even as global economies and communication systems have become increasingly
internationalized and interdependent, a growing counter-trend has been Balkanization within
cultures. This was evident in the splitting apart of the Soviet Union (and countries such as China,
India, Canada and a number of African nations may be splitting apart the same way). The notion
of commonweal fades where people start to define themselves based on ethnicity, entitlement
status, addiction, religion, gender, occupation, age, political affiliation, leisure interests,
victimization, lifestyle, or numerous other statuses. Digital communications technologies have
increased our awareness of multiple and conflicting belief systems. There is a growing suspicion
that many belief systems are social constructions, so the basis for deciding what is true cannot
be attributed to any single method, belief system, or variable.

Suspicion, in fact, has become a lifestyle in many parts of the world. The aftermath of the
9/11/2001 attacks in the United States, subway bombings in London, terrorist attacks in Egypt,
Spain, and elsewhere have all sped up the use of surveillance technology in everyday life.
Random searches are more common and law enforcement agencies and private security forces
use a variety of monitoring devices to observe public streets, apartment lobbies, and parking lots
to reduce crime. Many restaurants, banks, and other corporate entities monitor their employees
by a number of devises, including television cameras. Electronic mail messages and other
communication are routinely monitored.

Sense of place is, like privacy, being affected by technology. The ability of people to travel
from their homes has increased dramatically. Higher levels of technology have transformed
travel, communication, and the conduct of business, producing what President of the European
Bank of Reconstruction, Jacques Attali, called a ‘nomadic elite,” a class of people who conduct
their business from anywhere in the world and owe no allegiance to any country or territory.
Towns, particularly suburban areas, begin to look more and more alike in every modern nation.

Modern Patterns of Change

Constant change is our new global status quo. As we enter the 21st Century, new work patterns,
the emergence of capitalism in unexpected places, the evolving urban environment etc. are
changing many cultural patterns. Change in culture and changes in how people work and play
have often been driven by advances in technology. Migration from countryside to city
transformed many peasants into working class. Previously partners in agricultural work, many
urban women were subsequently constricted to more limited work roles or homemaking and
childrearing as primary tasks. Last century’s industrial revolution put work at the center of
social arrangements; free time became what was left over. Many of the same forces that are
driving changes in the way business and government organizations function are also reshaping
culture.
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A primary driver of these changes is the worldwide spread of new types of education and digital
communications technologies, which increased global competition and accelerated the rate of
change. In the marketplace, individuals now have many more options as to what products and
services they will or will not use and how they will live their lives, and the rate at which these
options grow is accelerating. Many elderly citizens value convenience and want appropriate
facilities. Modern cultural movements have been launched to minimize the urban sprawl and car
culture that characterize urban culture. One such global movement is Smart Growth, which aims
to channel new development into dense urban centers and existing cities and suburbs versus the
constant spiraling out and diffusion of the last century. Smart Growth communities can be
places that improve public health by encouraging physical activity and social interaction while
reducing the negative impact of traffic.

Walking—as a cultural activity, as a pleasure, as travel, as a way of getting around—nhas been
fading in many modern cultures and with it goes an ancient and profound relationship between
body, world and imagination. The driver of this change has been transportation and
communications technologies, making both face-to-face connection and the leisurely commute
unnecessary or even inappropriate. Walking is also a systemic indicator for specific freedoms
and pleasures: free time, free and alluring space, and unhindered bodies and therefore fits better
in slower paced cultures than faster-paced ones. In fast-paced cultures, walking offers a change
of pace from ordinary life.

Cultural Acceleration, Technology and Stress

There seems little doubt that time has become a more scarce resource in modern society.
Historians argue that a speed-up of life has occurred since the middle of the eighteenth century.
Social acceleration is not a steady process, but evolves in waves (most often brought about by
new technologies or forms of socioeconomic organization) with each new wave meeting
considerable resistance as well as partial reversals. Rosa has identified the types of acceleration
that take place in a society as:

1. Technological acceleration—speeding up of intentional, goals-directed processes of transport,
communication and production.

2. Acceleration of social change—acceleration of society itself. The underlying idea is that rates
of change themselves are changing. Thus, attitudes and values as well as fashions and lifestyles,
classes, or milieus, social languages as well as the forms of practice and habits are said to
change at ever increasing rates.

3. Acceleration of the pace of life—the compression of actions and experiences in everyday life.
Measuring the acceleration of the pace of life, Rosa contends, can be done subjectively by
measuring individual experiences of time or objectively. This leads to measurable contractions
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of the time spent on definable episodes or units of action such as sleeping, eating, going for a
walk. Acceleration implies doing more things in less time.

There are numerous indicators that residents of postmodern societies feel more stressed.
Insufficient attention has been paid to the effects of the deskilling of work, the accelerating pace
of production, increasing workloads, and new forms of coercion used to force worker
compliance. While Japan has been the model in the efficiency revolution, one recent study
found that 124,000 of Toyota’s 200,000 workers suffered from chronic fatigue, a stress-related
condition.

Modern society is starving for lack of time. ‘Rushing’, of course, is a complex term and there
are many situations in which rushing would be functional. If your house is on fire, you should
rush out of the building; if a mugger is chasing you, run away; if the wind blows your hat across
the field, rush after it. As a way of life, however, rushing doesn’t sound very inviting.

The term ‘time deepening’ assumes that, under pressure of expanded interest and compulsion,
people are capable of higher rates of ‘doing.” Rather than thinking of behavior in ‘either-or’
terms, people develop the capacity to do both activity A and activity B. Time deepening occurs
in four ways. People may attempt to speed up a given activity. Individuals may substitute a
leisure activity that can be done more quickly for one which takes longer. A person may do
more than one activity at once. Someone may undertake a string of activities with little
tolerance in the schedule.

Time deepening, while it may have some advantages in terms of accomplishment, can produce
significant stress. The ability to relax and relieve such stress is positively associated with
reducing a variety of health risks, from high blood pressure to headaches and backaches to
diabetes to depression to heart attack. Certainly there is a connection to what most call the
‘quality of life.” As a cultural counterforce, the growth of interest in health, spirituality and
creative “right-brain” skills across the globe appears to balance the ‘time deepening’
phenomenon.  As well, the increase in globalization-driven government and business
transparency appears to portend cultural changes in each country it touches. International trade
and investment dynamics are reshaping and transforming many countries’ culture, economy,
lifestyle choices — and these transformations are shaped in part through the growth of digital
technology and transportation efficiency and connectivity.
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Technology and Culture

A central concern is how technology, digital and otherwise, does in fact shape the cultural
direction of a country. Such a discussion requires both an understanding of how technology of
various types influences culture (as well as economies, markets and political structures) and an
understanding of what cultural goals are desirable for the health and future vitality of a nation.

In the transportation arena, China has made policy decisions which favor an ‘automobile and
highway’ system of transportation, rather than the ‘bicycle to train’ system which has been used
in India with success. This decision may mean that the number of automobiles in the world
overall will increase dramatically. If the Chinese model their travel patterns after the United
States, China could be the world’s largest auto market within the next 15 years, and perhaps the
world’s most polluted country.

The automobile has not ideally served the densely populated urban areas of the world. If present
concerns continue to grow, it is likely to be increasingly regulated, even banned, from many
urban areas where population densities are skyrocketing. And technology choices do exist; the
magnetic levitation train might be used in such areas. These trains, which run up to 600
kilometers per hour, have precision of control, rapid acceleration, and absence of noise and
vibration. In terms of intercity travel or across smaller continents, magnetic levitation trains
could provide supersonic speed where supersonic airplanes can’t fly. Since 80 percent of all
travel takes place within 50 kilometers of home, such changes could make cities cleaner and
healthier. While not as pervasive as the impact of digital technologies, choices concerning
energy, transportation and other lifestyle-related areas work interactively with communications
and ubiquitous connectivity to shape the cultural character of a country. Accordingly, choices
concerning digital technologies should include the wider field of new technologies generally.

The Forces of Aging and Immigration

And technology is not the only driver of change....just as powerful is the impact of
demographics. Japan is in a transition in which the percentage of its population age 65 and over
has grown from 7.1 percent in 1970 to a projected 33.2 percent in 2040. Comparable
percentages for Germany are a growth from13.8 percent to 30.9 percent. Declining birth rates,
in combination with rapid aging, will mean a transformed labor force.

On a macroeconomic level, labor is becoming relatively scarce in the more rapidly aging
countries, while capital becomes relatively more abundant. This precipitates changes in the
relative price of labor, will lead to higher capital intensity, and might generate large
international flows of labor, capital and goods. Thus, an older “resident” population and a much
younger and usually less educated “immigrant” population may exist in many countries, even
developing nations. Puerto Rico will have more Dominicans, Australia more Indonesians,
Sweden more Turks, and Canada more Chinese. Even Iceland, whose policies consciously seek
to minimize immigration, is experiencing more immigrants from Thailand and elsewhere.
Accordingly, the “culture’ of these countries will be strongly affected by this influx of new
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Divergent demographic trends, the globalization of labor markets, and political instability and
conflict will fuel a dramatic increase in the global movement of people through 2015. Legal and
illegal migrants now account for more than 15 percent of the population in more than 50
countries. These numbers will grow substantially and will increase social and political tension
and perhaps alter national identities, even as they contribute to demographic and economic
dynamism. As always, technology enhances both the ability of individuals to learn about
opportunities in new cultures and countries and their ability to easily travel there.

Nation states will face increasing difficulty in managing migration pressures and flows, which
will number several million people annually. Over the next 15 years, migrants will seek to
move:

« to North America, primarily from Latin America and East and South Asia

e to Europe, primarily from North Africa and the Middle East, South Asia, and the post-
Communist states of Eastern Europe and Eurasia

« from the least to the most developed countries of Asia, Latin America, the Middle East, and
sub-Saharan Africa. Some aging countries may not be able to import large numbers of young
immigrants to do the work best done by younger people. For the pre-enlargement European
Union (EU), a net inflow of about 2.5 million people a year will be needed to stabilize the
population, and about 4.3 million to stabilize the workforce. For Japan, 300,000 net newcomers
a year would be needed for population stability, and 600,000 for workforce stability. Between
1975 and 2000, China’s median age jumped from just over 20 to about 30; by 2025, it is
projected to rise to nearly 40. This will make its median age greater than that of the United
States.

The top fifth of the world’s people now have 86 percent of the gross domestic product and the
bottom fifth about one percent. In part as a result of these transformative immigration patterns,
the line between crime and war is disappearing and, as that happens, low-intensity conflicts of
attrition will largely replace wars fought along traditional lines. According to military expert
Martin Van Crevald, the spread of sporadic small-scale war will cause armed forces to change
form, shrink in size, and perhaps wither away. As they do, much of the day-to-day burden of
defending society against low-intensity conflict will be transferred to the booming security
business.

Impact of Travel and Tourism on Culture

And when we are speaking of the forces driving cultural change worldwide, the amazing growth
of global tourism has got to be one of them. The changes of the last few decades in the attitudes
of human beings toward travel are revolutionary. The world has forgotten the pessimistic
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assessment of Pascal: “All human troubles arise from an unwillingness to stay where we were
born” Instead, while primitive and traditional man left his native habitat only when forced to by
extreme circumstances, modern man is more loosely attached to his environment, much more
willing to change it, especially temporarily, and is remarkably able to adapt to new environmen
t-s. He is interested in things, sights, customs, and cultures different from his own, precisely bec
ause they are different. Gradually, a new value has evolved: the appreciation of the experience o
f strangeness or novelty. This experience now excites, titillates, and gratifies, whereas before it
frightened.

While tourism has massive impacts on the economy, environment and culture in which it takes
place, these impacts are just beginning to be understood. Even theories of tourism reflect this
uncertainty, viewing tourism in a variety of lights: as a form of play, or imperialism, as relations
among strangers, as a search for the authentic, as a form of economic development, as a means
of promoting understanding and world peace, and as a postmodern phenomenon that diminishes
both ideology and sense of place.

Most tourism in the world continues to be mass tourism—that which is done using travel agents,
tourist hotels, standardized “packages of travel, lodging and sometimes transportation.” In such
experiences, travelers never get too far outside their “cultural bubble.” Ecotourism, however,
which, while hard-to-define, includes rural tourism, heritage/cultural tourism, nature-based tour-
ism, and adventure/experience-based tourism, and even ‘poverty tourism’ has been experiencing
growth in excess of mass tourism. The International Ecotourism Society defines ecotourism as
“responsible travel to natural areas that conserves the environment and improves the well-being
of local people”

Other pronounced tourism trends include more frequent, shorter vacations, closer to home. Such
travel is usually less than 200 miles and involves a stay over from two to four days. Since travel
has become more stressful and many tourists themselves have higher stress levels in their worki-
ng lives, many tourists seek stress relief on their vacation and in the travel phase. More people
are traveling with children today, and travel with grandparents is also becoming more popular.

The biggest group of tourists, and still growing, is older people. The World Tourism
Organization has projected that tourism will continue to grow dramatically with East Asia,
Southeast Asia and the Middle East experiencing faster growth rates than other, more
established tourism regions of the world, while Europe will decline comparatively.

Conclusion

It is clear that digital technology has the potential to be a disruptive or a constructive element
within the culture of any and all countries worldwide, but it will definitely be a highly
transformative one, regardless. New information, new attitudes, new capabilities, new working
relationships, new political networks and alliances are all part of the accelerating change we are
all experiencing — and will continue to experience. One illustration of the fading of national and
cultural boundaries is the interweaving of global stock exchanges, as the New York Stock Exch-
ange and National Association of Securities Dealers Automated Quotations (NASDAQ) begin
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To merge with the National Stock Exchange of India, Tokyo and London Stock Exchanges, etc.
As the globalization process — enabled by advances in digital technology — goes forward, the
complexity and unfamiliarity of the world around us might often prove overwhelming. In res-
ponse, understanding of the dynamics of cultural change, the options, and the values that lead-
ership de-sires to preserve will be critical in guiding this change and making wise choices for
the future.

New technology is very often driven by innovation and imagination. Awakening the imaginati
0-n can be a time-consuming process, and while the business world continues to mover faster
and faster, innovative ideas are often found by slowing down, stepping away, and allowing
time to reflect. It is also clear that the open market system alone cannot provide enough shape
and form to a set of optimal futures for any country. There is considerable survey evidence
that the global public is beginning to recognize the downside of open-ended consumption. Hum-
ans have a natu-ral tendency to upgrade their comparison levels when they earn more money,
have more experi-ences, or do more things to put on their resume. But as this basis for comparis
on changes, they aren’t measurably happier than they were before. In one study of lottery win-
ners, while such individuals were much happier immediately after winning the lottery, one ye-
ar later their average happiness, as measured on a nine-point scale, had increased only from 6.5
to 6.8. Conv-ersely, the level of happiness of those who had become paraplegics, after one year,
had only dropped from 6.5 to 6.0. While it does appear that people in dire poverty are signific-
antly happier if they gain somewhat economically, after the initial gain, more additional inco-
me doesn’t seem to make much difference. As an economist might say, the marginal utility of
more wealth, exp-erience, or success declines dramatically after an initially acceptable level has
been reached.

As the digital and technological cross-fertilization of cultures continues, values will continue to
play a central role in the satisfaction of those affected by these changes. There is a strong case
to be made that it is consummation rather than consumption that people increasingly seek, i.e.
taking pleasure to an achievable degree of intensity, and not just having more things, money or
free time. Of course, there are always counter trends in cultural dynamics. The motto of the
Green Movement in the last century was to consume as little as possible, but that was largely a
leftover from the ancient tradition of asceticism, which the world has repeatedly rejected,
especially on the lower end of the economic scale. It is very likely than both developing and
developed cultures will continue to reject the message of ‘enough’ as long as there is economic
inequality and people struggling to come out of poverty who have not tasted satiety.

And so we are left with an understanding that technology, especially digital technology, is cha-
nging both national and global culture. The question which remains is our developing ability
to understand and shape that change. Accordingly, the challenge for the 21t Century will be
how to balance the increasing clash of cultures, the impacts of technology, the demands of env-
ironmental stability and the need for viable economic growth. This will be no easy task. The
goal is making sense and meaning out of a complex set of forces and how they interact to form
unique futures.
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TITLE:

Cultural Challenges and Tasks in the 21st
Century

Humanity and the planet Earth face an extraordinary period of uncertainty and instability.
Because of major shifts in climate, energy, financial and geo-political turbulence, people in the
world are having a hard time in adjusting to the ongoing hard reality and planning for the bright
future.

In order to position ourselves for a better environment and make a wise decision, we must
examine the underlying fundamental elements of our society such as ethics, context,
paradigmatic change and cultural perspective. All of these social structures are undergoing a big
change.

Those basic trends, together with traditional economic and social changes, will influence
human and institutional behaviors. As a result, we will encounter a series of social value shifts
and be ushered into the new reality. Some are hard to accept and others are even harder to be
recognized. Starting from the global issues such as environmental problems to the more
personal issues of health and life, the 21st century will be characterized as the most challenging
and rewarding time.

No government or private decisions will be effectively made without paying attention to
aggregating environments surrounding our communities and space which reflect the ethical and
cultural differences. Just think about the following everyday topics: climate change, global
warming, peak oil, depletion of water, food shortage, racial and religious conflicts, economic
disruption, cultural misunderstanding and species extinction. These are only a few pieces of
mountain of problematic iceberg. Our future vision is substantially affected by our perceived
reality. Then how do we perceive our reality ? Media has a critical influence.

In many countries, however, the media is tended to follow a simplistic vision of the new
reality. Their analysis has been shifting between gloom and euphoria. Under the constant
showering flow of media information, people are accustomed to regard the future a mixed
course of development of technology and its side effects on human nature.

Fear of the future is fueled in large part by lightning-fast, uncontrolled developments in
science and technology such as genetic manipulations that make it possible to free an
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individual’s identity from his or her genome, the high-speed circulation of information which
shakes cultural certainties, and artificial intelligence which seems to abolish the boundary
between humans and machines.

Human lifespan is being extended year after year. Now there are half a million centenarians
in the world who are living more than 100 years. Even Citizen Cyborg is becoming a reality. If
this trend continues, the concept of humankind and its culture will become totally different in a
near future. But how much truth in these pictures which are mostly presented by the media ?

Not only print but also broadcast media echo rising anxiety about the impact of scientific
advances, which have much less support and raise many more questions than they did 20 years
ago. When they are not preaching doom and gloom, the media offer an almost idyllic vision of
the future as an era of tremendous advances for humankind, including gene therapy, the emerge-
nce of a global citizenry through Internet, development of clean and lasting energy sources and
genetically modified foods.

Most television executives are more interested in high audience shares than program quality
. Recently a Japanese major TV station was accused of repeated false reporting in their health
programs. In order to capture the attention of a large number of viewers, shocking presentation
or faked experimental date are often regarded as more effective than rational inquiry. By and
large, the bigger and less educated the audience, the gloomier the message. This is a very dange-
rous phenomenon and will mislead people into a false world of inconvenience.

Media coverage of science and technology also varies depending on the cultural context an
d advertiser’s power of IT and other prospering companies. The media increasingly belong to
these corporate interests. The image they provide of the future has no inherent value but is
merely one more product on the market.

Media coverage is so much biased by the sponsoring institutions. As culture is a nebulous
concept that cannot be quantified, it is subtly influenced by the media and corporate interests.
Psychological, institutional, political, geographic contexts are put into consideration as an
element of culture. These elements, however, are all easily manipulated by the overwhelming
power of the modern day media.

The public is not always blind. Audiences are already fed up with the bizarre and the alien
type programs. People are aware they are living through a period of transition and want order to
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balance their mental and physical life. They want more rational and less sensational
communication. But their determination is still weak.

If media realize this slow but steadily growing and critical awareness among viewers, they wou-
Id do much better to fall into step with the trend towards reassurance and a shift in focus back to
everyday life of cultural meaning. Unfortunately, both media and the general public are running
short of such way of thinking. Therefore we need a cultural reorientation.

To achieve that goal, it may be a good idea to examine the potential and limit of human scop-
e and technologies in a cultural context. For example, there has been some talk in science and
popular culture about colonizing other planets such as the moon or Mars. Dreaming and making
efforts to realize it is just a human nature. Dream is a motivation of a progress.

Lasting culture is full of history of encouraging dreams. Edison dreamed about electric light,
while the Wright Brothers had a dream of flying in the sky. They made countless mistakes and
failures. But they never gave up their dreams. Then they succeeded. That is a culture of
curiosity and perseverance.

In other words, we should not deny any healthy curiosity. Then the question is whether explori-
ng other forms of creatures is a healthy curiosity or not. The idea of taming a new frontier has a
compelling, even romantic, pull, like that of the moon itself. Not only Japanese but also Chinese
have a legendary and cultural affinity toward the moon. It is a unique cultural asset to find such
an affectionate touch with the moon. For Japanese, at least, such a feeling toward lunatic roman-
ce is a motivation of scientific approach toward the moon and the beyond.

But the idea also provides rationalization for destruction, an expression of our hope that we will
find a way to save ourselves if we trash our planet. No matter how interesting and technologica-
Ily possible it may be, the idea of conquering other planets sounds very selfish. If you want the
moon or Mars experience, go to any under-developed nation and live in a typical poor village.
There may be no running water or animals. The landscape is hostile to humans, and it would be
a tremendous challenge.

Although the concept of Space Citizenship seems very futuristic and challenging, humans are
meant to evolve on the Earth. Its atmosphere, its nutrients, its natural cycles, and its own biolog-
ical systems evolved together and support us here on the Earth. Humans are not designed by ev-
olution for lunar conditions.
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Therefore while we could recognize the great scientific value of space exploration and the
exciting potential of new discovery there, and while we applaud technological innovations that
enable humans to boldly go where no man has gone before, we should be cautious.

Some countries are already planning to construct a lunar base and targeting to cultivate
natural resources on the moon. They argue that lunar surface sands contain helium 3 which
could be used for generating electricity on the Earth. It will be a very precious source for clean
energy. For them, the moon is a natural next frontier for humankind to explore. Will it be a path
to Space Citizenship ? Will it lead us to a new Space Culture ? We should pause and extend due
diligence.

Let’s not make a big mess here and go somewhere less hospitable even if we figure out how
. Why not use our ingenuity to stay here and to rediscover how to become native to this planet
again ? Speed is important at today’s business environment. But when it comes to a new elevati-
on of forming a culture, speed is not almighty. Slow-down is a necessary element. That is why
LOHAS is getting so popular.

This re-affirmation does not mean that we should return to a pre-technological state. Instead
, | believe that humans can incorporate the best of technology and culture so that our civilized
places reflect a new view and extended possibilities. It begins with an idea of paying attention to
the more close objects and environment. We are often blinded by speed and near-sightedness.

Viewed from the green-build perspective, buildings, systems, neighborhoods and even
whole cities and a state at large can be entwined with surrounding ecosystems in ways that are
mutually enriching. It is necessary for all of us to agree that some natural places should be kept
as sanctuary to thrive on their own, without undue human interference or habitation.

Over time cities all over the world built up an infrastructure for transferring natural and man-
made nutrients from place to place. Cultures went into conflict with other cultures for resources,
land and food. In a sense, this is a history of cultural transformation. Take a case of agriculture.
In the 19th and 20th centuries, synthetic fertilizers were developed, laying the ground for
massively intensified production of industrialized agriculture. As the result, soils now yield mor
e cro-ps than they naturally could, but with some severe side effects. They are eroding at an
unpreced-ented rate, and they are drained of nutrient-rich humans.

Very few small farmers return local biological wastes to the soil as a primary source of
nutrients any longer, and industrialized farming almost never does. Moreover, the synthetic
fertilizers were often heavily contaminated with cadmium and radioactive elements from
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phosphate rocks, a hazard of which farmers and residents were generally unaware. Lack of
awareness brought about lack of information. Yet certain traditional cultures have well understo
od the value of nutrient flows.

Humans are the only species that takes from the soil vast quantities of nutrients needed for
biological processes. But they rarely put them back in a usable form. Our systems are no longer
designed to return nutrients in this way, except on small and local levels. Not to mention Japan,
even in China, farmers have turned to systems based on chemical fertilizers. Like everywhere,
therefore, Chinese are growing more dependent on imported foods. Western seeds companies
are prospering.

The extreme case is Japan’s agriculture. Japan is now importing 60% of its daily food from
overseas on a calorie base. Japan’s traditional farming culture has been replaced by a Western
industrial culture. If you could earn hard currency by manufacturing industrial products, you
don’t have to work on farms. You should just import cheaper foods from abroad. However, the
food and money equation is changing now. Local farming culture, the backbone of community
, IS being lost and food security has also been challenged.

It can take approximately five hundred years for soil to build up an inch of its rich layers of
microorganisms and nutrient flows, and right now we are losing five thousand times more soil
than is being made. Speed is accelerating. Our basic life-supporting farm culture and accompan
ying community sense are being taken over by artificial mechanism.

In pre-industrial culture, people did consume things. Most products would safely bio
degrade once they were thrown away, buried or burned. Metals were the exception. As they
were seen highly valuable, they were melted down and reused. They were called as technical
nutrients.

But as industrialization advanced, the consumption mode persisted, even though most manu
factured goods could no longer actually be consumed. So called throwaway products have
become the norm. Throwaway culture has become dominant. With such a culture left as it is, we
are scoping to send missions to the moon and retrieve its metal and natural resources. We need
an imagination to look into the alterative future. Will such a venture really environmentally and
ethically rewarding ? Aren’t we throwing away our human nature of fear and respect just like
throwing away the farming traditions ?
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Imagine the primordial beginning of life and organism on this planet Earth. There were only
matters such as rock and water. The orb of the sun sent out heat and light. With those natural
gifts of energy combined over thousands of millennia, we were given birth in this world. Chemi
stry, physics and energy from the universe turned the mass into the blue-green planet and human
evolution.

On earth, over centuries, our species has built up a variety of cultures across the time and
the glove. We have developed different ways of eating, speaking, dressing, worshiping, express-
ing, creating values and family forming. Each culture has its own uniqueness. At the same time,
a tide of sameness under the name of globalization is spreading from sea to sea, sweeping away
these cultural details.

Against this tide of sameness, there emerged a call for the principle of respect for diversity.
Under the existing paradigm of manufacturing and development, diversity is treated as a hostile
force and a threat to design goals. Brute force and universal design approaches to typical devel
o-pment tend to overwhelm natural and cultural diversity, resulting in less variety and greater
homogeneity. Let us consider the process of building a new community.

Rather than being designed around a natural and cultural landscape, most modern urban
areas simply grow like a cancer cell, spreading more and more of themselves, eradicating the
living environment in the process, blanketing the natural landscape with layers of asphalt and
concrete. Conventional agriculture tends to work along the same line of abandoning the existing
nature.

On the surface, these modern strategies seem reasonable. Consumers are molded into
adjusting to these principles. But they are harboring both underlying and overlying problems.
Elements that are removed from the ecosystem to make the operation yield more grain more
quickly would otherwise actually provide benefits to farming.

For instance, the plants removed by tillage could have helped to prevent erosion and
flooding and to stabilize and rebuild soil. They also would have provided habitat for insects and
birds, some of them natural enemies of crop pests. Now, as pests grow resistant to pesticide,
their numbers increase because their natural enemies have been wiped out.

The above problem is not agriculture per se but the narrowly focused goals of the every
civic and human operation. The single-minded cultivation of one species drastically reduces the
rich network of services and side effects in which the entire ecosystem originally engaged.
Human beings and their cultural activities are in the same boat. Under the name of efficiency
and speed, we are taking a risky course of conforming culture and human nature into thesamen-
ess.
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IT and medical advancements are being used to promote such a direction. This is the most
difficult challenge faced by the citizens of the 21st century.

As Albert Einstein once observed, if we are to solve the problems that plague us, our
thinking must evolve beyond the level we were using when we created those problems in the
first place. We should not repeat the mistake of destructive farming. It is culture, not politics,
that determines the success of a society. And it is the human responsibility to navigate a voyage
of preservation and strengthening of cultural diversity.
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TITLE:

Korean Culture in the Age of Global
Convergence

The Case of Korea and Korean Culture

Discussing the prospect of future environmental changes on a global level would be too difficult
and too big a task for me, and | will leave this matter to my colleagues and professors from the
United States and the president of the World Future Society, who have vantage points for provid
ing such an outlook and will be speaking here today. Instead, | will simply offer my thoughts on
Korea, which may be an area that my distinguished co-speakers are relatively unfamiliar with.

I was very interested in the problems of our future in my younger days when there were “a lot of
days still ahead of me”. | took part in founding the Korea Future Society in 1968, and once
participated in the World Future Society Conference held in Osaka, Japan in 1970 with a report
titled, “Korea in 2000 A.D.”

Since then to the end of the century, for the past 30 years, Korea underwent enormous changes
both politically and economically as well as culturally. In the mid-1980s, a review of
“Retrospective Future” was done on what we had predicted 15 years earlier. The results of that
review indicated that “hard”, physical changes (for example: population, life span, urbanization
or macroeconomic indices like GNP, export, and industrialization in heavy and chemical
industries) matched the predictions fairly well, or even found that changes were a pace ahead.
On the other hand, “soft” changes related to the humane aspect (for example: liberalization,
humanization, social welfare, human solidarity or peaceful transition of government, autonomy
of regional governments, development of inter-Korean relations) mostly fell out of the predicted
range or were being delayed.

What we learned from this review was simple. In this world, not only “things that change” but
also “things that do not change”, or not only “things that change fast” but also “things that
change slow” all play an important role in predicting, or rather deciding the future. Of course,
things that do not change may take on a different meaning in a different, future environment.
This is the reason why | am not making a grand forecast regarding the upcoming
environmental changes, but instead passing this task onto my outstanding, overseas
scholars, and | will stick to talking about the future of Korea, whose changes will likely be
smaller in scale.

First off, Korea’s geographical and geopolitical conditions are hardly expected to change in the
future. Korea will continue to remain a small, peninsular nation in Northeast Asia surrounded by
China and Russia, Eurasia’s two grand continental nations, and by Japan and the US, the two
strong oceanic nations of the Pacific Ocean. Just in the past century, when the strong nations

were fighting for power, it was quite unthinkable to say that the Korean Peninsula was situated
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on a blessed, geopolitical location that would be envied by others. After the 1970s, great tides of
industrialization and urbanization swept across the Korean society, and numerous Koreans
moved from one place to another. | believe Koreans, both collectively and individually, have
probably done more moving than any other people in the world and are still currently doing so.

After marriage, 87.6% of Koreans today moved an average of 4.7 times to buy the house that
they are presently living in; 23% moved more than 7 times; and 11% moved more than 10 times.
(The National Statistical Office: “Social Statistics”. Seoul. 2004. “Housing and Transportation”
section)

However, the bad news is that the home ground of Korean lives, the Korean Peninsula itself
cannot move to another location. This is an impossible wish and an unfortunate matter
depending on the point of view. If the Korean peninsula could move to Europe, a population of
70 million, comprising both North and South Koreans, certainly will not be a small, weak nation.
Or if it had moved to a place on the American continent or Oceania, the Korean Peninsula with
its history of 4000 years would have been a more attractive region in terms of cultural history or
tourism industry.

Unfortunately, the Korean Peninsula and its culture will remain situated in a corner of Northeast
Asia, and it may not be very appealing to the many foreigners touring in from China or Japan.
This is true not only of foreign tourists. Many Koreans themselves are also overwhelmed by the
colossal Secret Garden or the Great Wall of China, the magnificence of the Chinese
architectural style referred to as “Chinese Barogue” or the collection displayed in the National
Palace Museum, or other extraordinary relics. Then again, that very Korean who was in awe by
all that he or she has seen in China for about a week, is likely to feel a gradual yet indescribable,
psychological fatigue and becoming nostalgic, strongly wanting to return home. I, too, have
experienced such an incident.

This transition of feelings is not limited to Koreans in present times. In the so called “national
isolation” age, during which the Korean Peninsula closed its doors to the outside world, the road
to China was wide open. Economic and cultural exchanges between Korea and China took place
freely. At that time in history, China was practically Korea’s sole “significant other”. In such a
historical and geopolitical time and space, Korean culture took shape. Korean culture is the fruit
of the self assertion that the Korean people attempted and succeeded in establishing against the
Chinese culture throughout the past several thousand years, all the while engaging in exchanges
with neighboring China and absorbing her culture. The leading example is the Korean language.
It is a system of phonetics formulated from Chinese characters, the Orient’s only alphabetic
writing, and the only letters in the world that has a undisputed history on who, when, where, and
why they have been made. The second example is Korean astronomy and astronomical
instruments that started to be developed in the 15th century in order to enact an independent
almanac separate from the Chinese one. Here’s the third example. The 18th century realism
paintings of Korea freed themselves from Chinese art style and sought to visualize Korea’s
indigenous nature and beauty. Other examples include Goryeo celadon (porcelain) and Joseon’s
white porcelain, which are gaining higher international praise in comparison to the Chinese
porcelain of the Song and Myung Dynasties, and the simple and archaic beauty of the much
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gothic-like wooden tableware of the Joseon Dynasty. In short, these are good examples that
show the essence of the Korean culture, which refused “Chinese gigantism” and was based on
“human scale”.

When | visited Paris with an invitation from the French government, | was granted a special
request of seeing a few rooms in the Versailles Palace that were yet to be fully restored and so
not open to the public. They were the family room where the king and his family gathered to
chat happily, and the resting room where the queen enjoyed a siesta after a bath. I remember
being happily disappointed in seeing that the rooms were not at all big but the right small size.
Right there and then, | was able to confirm that whether for royalty or commoners, a truly
comfortable and cozy place anywhere or for anyone does not fall far off of the “human scale”.

Its steadfast geopolitical location made the Korean Peninsula a frequent battling ground for
surrounding powers in the past. When it could not stand up against an overpowering forceful
neighbor, it degraded to a colony of the stronger nation, or a semi-colonial or vassal state.
Nevertheless, it maintained the identity of the Korean people and the Korean culture throughout
the thousands of years, which is considered a miracle in Northeast Asian history. This is
particularly notable when one compares with the cases of the northern races that once conquered
and ruled the great Chinese continent, but throughout the long historical process, have now
mostly been assimilated into today’s China.

Luckily, the world has changed and imperialist states no longer fight for power according to the
law of the jungle. We are moving further and further away from the age of war. We now live in
good times where nations extend cooperation and exchanges, and there is a preference for peace
towards that end. According to this trend, the Korean Peninsula stops being a war ground for
continental and oceanic powers, and instead becomes a bridge on which various nations from
land and sea come together to interact with one another. Here are a couple of exemplary
successful cases: the 1988 Seoul Olympics, where the greatest number of nations participated
since the Olympics had been consecutively reduced in scale because the two superpowers, the
US and the Soviet Union, took turns in boycotting the world event; and the 2002 FIFA World
Cup - Korea/Japan, the first World Cup ever to be jointly hosted by two nations.

There exists another change in the geopolitical context that will shed new light on the
immovable Korean Peninsula. That is the change in the status of the Pacific Ocean, where we fi
nd the Korean Peninsula at a mere corner. Although China’s influence was overbearing, the
Korean people, who were frequently harassed by Japanese invaders (pirates or Japanese that
became pirates), favored the continent and feared the ocean particularly during the 500 years of
the Joseon Dynasty. The Korean people thought of the ocean as a distant sea, where the road
ends and all transportation and communication are blocked. This is also the reason why the
lyrics to “If that ocean were land...” came home to many Koreans. The “national isolation” of
the Joseon Dynasty meant exactly that: opening the road to land and closing the route to the
ocean.

Unlike this pro-continental and anti-oceanic Northeast Asia, Europe developed in a totally
different way in certain aspects. Europe, the smallest of Earth’s continents, is surrounded by
water on three sides much like a “Eurasian Peninsula”. This is why Europe is at times referred
to as “the grand oceanic continent” (le continent maritime par excellence), an expression first
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coined by Gonzague de Reynold, a Swiss historian. He also said, “The oceans that made Europe
leave Europe” (la mer a fait sortir I'Europe de I'Europe). And as Europe left itself towards the
ocean, it became a big Europe. “Western civilization” in which Europe left Europe started from
the Mediterranean Sea. The Mediterranean Sea has the same meaning both in the western
language and from the Chinese character translation: It means subterranean ocean or ocean that
is surrounded by land. It is an ocean that is not “a distant sea” that blocks people from coming
and going, but instead becomes a convenient waterway for people to share civilizations. Then
that ocean becomes an ocean within land, a subterranean ocean, the Mediterranean Sea. To this
end, a progressive spirit that is fearless of the ocean and developing oceanic technology
(shipbuilding, navigation) to conquer the ocean will first be needed. The Greek of ancient
Athens opened up the entangled spider web-like waterways in the ocean where three continents,
namely South Europe, North Africa and Asia Minor, stood in confrontation, and already 2500
years ago, successfully connected many regions and continents and blossomed the international
“Mediterranean Culture”, the first of its kind in the Ancient World.

At the end of the 15th century, after a lapse of 2000 years, Columbus discovered the American
continent and ignited “the Age of the Sail”, and Europe and America were connected. New and
innovative industrial technology developed on the old continent, while enormous resources were
exploited on the new continent. Numerous ships sailed across the Atlantic Ocean, which stood
between the two continents, and it was transformed into a “Mediterranean Sea” to give birth to
“the Second Mediterranean Culture” and soon after “the Atlantic Culture”. The past 20th
century was a time of glory coming abreast of the gradual decline of the Atlantic Culture. In this
respect, we are happy to witness how the currently emerging 21st century which will be “the
Age of the Pacific Ocean”, “the Age of the Pacific Rim Cultural Regions”. Even the Pacific
Ocean, which is the last and biggest ocean on earth, will now become an ocean surrounded by
its coastal land and “the Third Mediterranean Sea” (if | may use that term).

The conditions of the Pacific Ocean becoming the new subterranean ocean are already maturing.
The United States, a nation of the Pacific Ocean with its growing western role; China, fast-
rising as the world’s production factory; Japan, catching up with Europe and starting to take the
lead; emerging industrial nations in the region soaring high with wild energy — these are all
nations comprising the Pacific Rim region. Furthermore, flight routes for jumbo jets are
zigzagging over the Pacific Ocean and an increasingly complex relay communication network
via satellites is being built among these nations.

Then what will culture in this already surfacing “Age of the Pacific Rim Region”, or “the Third
Mediterranean Civilization Age” be about? Let’s think of its negative aspects first. In the Pacific
Rim region, a single integrated culture does not exist in the way of the past Mediterranean
Culture, Atlantic Culture or the Chinese Culture. For example, like Hellenic Culture, Christian
Culture or Confucian Culture, there is no accepted “universal culture” that transcends national
borders in this region. Here, not a single but many cultures are mixed and exist together.
Whether it be Christian Culture, Islamic Culture, or Buddhist Culture or Confucian Culture,
cultures that at once ruled a specific region for a long time as the exclusive “universal culture”,
all take their place as special cultures in the Pacific Rim region and co-exist with other cultures.
In a certain sense, | believe this very point may soon be the characteristic of “the Third
Mediterranean Culture”. 7
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I believe that opening the door to the outside world, and meeting and exchanging with others
and accepting foreign cultures means being “Mediterranean”. This is exactly what “the
Mediterranean Culture” is all about. If “culture in the age of global convergence” is not far from
my understanding of “culture in the Pacific Rim region” and “the Third Mediterranean Culture
Age”, then by no means can it be a culture that converges to one extremity. It will be a
multipolar, polycentric, polymorphous, polychromatic, and polyphonic culture. If western
culture in the Atlantic Age was a monotheistic Christian culture, then culture in the Pacific Rim
Age will be polytheistic and multi-religious.

I am not up to the task nor do | have any intention to explain or speak for such a diverse Pacific
Rim Culture. I wish to talk about the Korean culture that | know of simply as a Korean. Korea is
generally known to be a very religious nation. Not only that, Korea is a multi-religious nation as
well. According to one survey, 56.1% of Koreans believe in religion, and the distribution by
religion was 25.5% for Buddhism, 24.0% for Protestantism, 5.8% for Roman Catholicism, and
0.8% for others (Bureau of Public Information: Survey on the Awareness and Values of
Koreans. — Data Section - 1996). In the West, it took hundreds of years of bloody religious wars
for the  Christian Protestants and Catholics to tolerate one another. However, in Korea,
Protestantism and Catholicism co-existed peacefully from the very beginning and are in no
discord with Buddhism either. To take a step further, many Koreans that believe in Buddhism or
Christianity even carry out Confucian ancestral rituals.

What | find even more interesting is that Korea has quite a few multi-religious cases not only on
a national level but also on a family level. The results of another survey find that 45.2% have
matching religion between father and son and 60.4% have matching religion between mother
and son (Gallup Korea: “Religion and Religious Belief of Koreans” Seoul, 1984). It would not
be surprising to anyone to find the father of a Korean family carrying out Confucian ancestral
rituals, the mother making a Buddhist offering at a temple, the son making daily prayers at a
chapel, and the daughter singing in a Catholic church’s choir. This kind of mutually harmonious
faith is also indicated by the respondents (75.3%) of another survey, accepting the view that “all
religion has its truth”. Meanwhile, only 14.9% was exclusive and agreed to “there is only one
religion with truth” (Bureau of Public Information: “Survey on the Awareness and Values of
Koreans” Seoul, 1996).

The other strong characteristic of Korean culture besides the aspect of multi-religion is the
religious attitude of Koreans. Koreans tend to link the essential meaning of religion to “worldly
life” rather than “the life to come”. This comes from an attitude of praying for terrestrial
blessing in the current life over eternal life or salvation in the Paramita of future life. It is an
attitude of secular faith that is not transcendent but inherent of the world. When asked why one
believes in religion, the highest number (64.1%) of Koreans answered “to gain peace of mind”,
and followed by “to wish the best for myself and my family and friends (16.7%)”. Only 7.1%
answered “for life after death” (Bureau of Public Information, Ibid).

In other words, religion in Korea is very worldly and secular, and so all the more “humane”. In
Korea, religion serves the people rather than god. Therefore, even when many religions reach
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Korea, people are rarely sacrificed during “the battle of gods” and instead, god seems to work
towards peace and gods cooperate to bring blessing to the people. Moreover, multi-religion and
polytheism make religious life in Korea worldly and secular, and rather than the people serving
god, god serves the people. In Korea, only “man is the measure of all things”. Paul Val’ery, the
French poet that thought deeply about the spirit of the Mediterranean Sea, once said that
“Protagoras’s words of man being the measure of all things essentially hold Mediterranean
qualities (Paul Valery “Inspirations mediterraneannes” Variete I11, Paris, 1936). “The Third
Mediterranean Culture Age” is the age when the Pacific Ocean, the last ocean of earth, becomes
“the subterranean ocean”. Heading into the “the age of global convergence”, would it be wrong
to say that the Korean culture is slightly ahead of the game in capturing the essence of our future
culture?

I have yet to understand what “culture in the age of global convergence” should be. However,
one thing is certain. It will at least be difficult for culture to stand alongside fundamentalism or
absolutism, regarding religion and world views. In the global age, all cultures that fought to
assert universality in the past will become relative, special cultures, and only the life of humans
and the human race will stand as absolute matters. Culture in the global age, therefore, should
be human-oriented and centered on humans. In this respect, the culture will be very terrestrial
and secular. A terrestrial world, a secular world is a world with life. It is a world of human and
nature that has life.

The terrestrial and worldly Korean culture despises death and respects life. Out of all blessings,
Koreans put the blessing of longevity at the top of the list. This comes from the life-for-life
principle. In Korean culture, which highly values long life and happiness, ars moriendi, or “the
art of dying” is a category that does not exist.

Culture in the global age where diverse cultures co-exist will not be a culture that kills one
another, but saves one another. And that is why it inevitably must be multi-religious and
polytheistic. It is and has to be a culture that respects and serves humans with life and a world
with life; it is and should not be a culture that kills humans but saves them, not kills but saves
the world; and it will be the most humane culture and the most “global” culture. It will not be
ars moriendi that pursues how to kill, but modus vivendi, a way of life for diverse races,
continents, cultures, and religions to cooperate and co-exist. The grand premise of such a
cooperative life is none other than peace. Culture in the global age is and has to be one that aims
for peace.

What makes peace possible? Peace will be impossible to attain where each serves a different
“one and only absolute being”. Where people believed in a variety of one and only truths,
ideologies and utopias, bloody “battle of gods” has always taken place. History teaches us this.
Like Brandt said, peace only becomes possible under the awareness that “not one but several
truths exist” (Willy Brandt: “Frieden”, Reden und Schriften des Friedenspreistraegers. Bonn-
Bad Godesberg, 1971). Peace is possible through “reconciliation of the gods” based on
relativism of all absolute beings. Culture in the global age will be one that enables such
reconciliation. Under this prediction, | believe that the Korean culture is sufficiently qualified
with enough potential to make contributions of its own. What are your thoughts, | wonder.
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TITLE:

Cultural Policy and the Conflict of Value

INTRODUCTION

As we now move to the point in the Forum when we begin to focus on questions of cultural
policy, I thought it might be helpful, first of all, to spend a few minutes looking at some of the
different notions of cultural policy that are in use in academic and policy discourse. I’m always
very aware at international conferences that, although we can use the same words, we so often
misunderstand each other because these words have different associations in different languages
and in different parts of the world. *Cultural policy’ is a good example of this. So I will try to
clarify some of the different meanings of cultural policy in current usage and at the same time
put forward a way of conceptualising it that 1 hope might be a useful reference point in the
discussions that follow.

I will be suggesting that cultural policy, by definition, involves a conflict of values, which I will
illustrate with reference to a history of ideas about culture and society in the West that
colleagues and | have recently produced. This will lead us on to what seem to me to be the main
sites of conflict today in cultural policy within European countries. | focus on Europe, not out of
a Eurocentric attitude of mind, but because this is where my own intellectual roots are and it is
what | know best. What I find particularly stimulating about this Forum is the opportunity to see
if the problematics of cultural policy in present-day Korea are being articulated in similar or in
very different ways.

My presentation will therefore be structured in this way:

»Meanings of cultural policy

» Cultural policy as the assertion of cultural values

» Sites of conflict in contemporary cultural policy

MEANINGS OF CULTURAL POLICY

The term “cultural policy’ has a relatively short history. In one of its first appearances in English,
it was defined by UNESCO in 1969 as ‘a body of operational principles, administrative and
budgetary practices and procedures which provide a basis of cultural action by the state’
(UNESCO, 1969). This is probably still the most common usage of “cultural policy’, though, by
extension, it also gets applied to the policies of arts councils, local government and specific
cultural institutions. There is also a significant body of research, largely empirical in nature,
which has been produced to inform the policies of these agencies and to justify their use of
public resources (Schuster, 2002). However, as the British sociologist, Jim McGuigan (1996,
p.1), has pointed out, when “cultural policy’ is conceived of in this way, it can so easily be seen
as little more than ‘an ostensibly apolitical set of practical operations that are merely
administered and policed by government officials’.

What McGuigan wants us to do is to put the politics back into cultural policy; or, to put it more
accurately, as politics have always been there, to reveal what they are. For him, the interesting
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question is not so much whether a cultural policy ‘works’ but what it represents. Cultural policy,
he argues, is “about the politics of culture in the most general sense: it is about the clash of ideas,
institutional struggles and power relations in the production and circulation of symbolic
meanings’ (McGuigan, 1996, p.1). This is not dissimilar from the German notion of
kulturpolitik or the French idea of la politique culturelle. In modern societies, ‘symbolic
meanings’, can of course be produced by a very large number of agencies — from arts
organisations, to the media, to all those other industries which have now become associated with
culture, such as fashion and professional sport. Raymond Williams (1984, p.3) reminded us that
‘the public pomp of a particular social order’, such as royal or military displays, was a deliberate
act of meaning-making and could therefore also be seen as a form of cultural policy.

This emphasis on politics is useful, because it encourages us to stand back from the minutiae of
policy detail and to look at the cultural values behind the policy. By cultural values, | mean a set
of beliefs about what is considered to be important in the relations between the individual,
culture and society. A cultural policy thus becomes an expression or assertion of those beliefs.
And how powerfully those beliefs get asserted will depend upon the power of the individual or
the institution that is doing the asserting.

If we think of cultural policy in this way, rather than in the narrowly pragmatic terms that |
began with, we can see that cultural policies are not just an institutional product of the late 20t
century - which is when the term came into use in English. They can also be seen as an
expression of all those attempts that have taken place over time to assert or prohibit particular
cultural values and practices. As such, cultural policies will be seen to emanate not just from
modern institutions but from those thinkers, theorists and intellectuals to which contemporary
ideas about culture and society can be so clearly seen to relate.

CULTURAL POLICY AS THE ASSERTION OF CULTURAL VALUES

If we take this view, we soon begin to realise that we are participating in a debate about cultural
values that, in the West, is almost as old as intellectual history itself. Furthermore, there has
never been a time when these conflicts of value have not taken place. | would like to illustrate
this with two examples from a study that my colleague, Eleonora Belfiore, and | have recently
made of the claims that have been made over time for the ways in which the arts affect
individuals and society (Belfiore & Bennett, 2006). In modern policy discourse, this is often
referred to as ‘the social impact of the arts’.

In citing these examples, | make reference to a history of ideas that spans quite a long period of
time. In doing this, | do not, of course, suggest that there is an unproblematic continuity of ideas
that passes from one generation to another. On the contrary, our study highlights discontinuities
as well as continuities, not least in what was actually thought to constitute ‘the arts’. But it is
probably also fair to say that clusters of basic beliefs about how the arts affect people, inflected
by the prevailing political, cultural and intellectual climate, have reappeared over time in
different guises.
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The first clash of values | want to refer to is that between what we have called the ‘negative’ an
d the “positive’ traditions. What we mean by this is traditions of thinking that suggest, on the on
e hand, that the arts have a positive impact on both individuals and society, and, on the other, th
at they have a negative effect. Although the dominant discourse around the arts and society tod
ay suggests that the “arts are good for you’, this has often been fiercely disputed. The Greek ph-
ilosopher, Plato, was one of the first to formulate the case against the arts. In his Republic, Plato
(1993) argued that poetry and the theatre should not be regarded as a reliable source of knowled
ge and that it would therefore be foolish to expect artworks to transmit any form of intellectual
or moral teaching. Plato also believed that engagement with poetry and the theatre distracted
people from worthier pursuits and, at worst, corrupted them. Needless to say, the poet had no
place in Plato’s ideal city.

It is possible to see this case against the arts echoed in many different historical periods. The
early fathers of the Christian church, for example, took up Plato’s misgivings and adapted them
to a Christian context between the first and sixth centuries AD. In particular, they repeated and
embellished Plato’s argument that enjoyment of poetry and the theatre brought with it a
heightened disposition to imitate in real life what had been read in poems or seen on the stage.
This belief remained, for centuries, an important ingredient in the prejudice against the theatre.
It culminated, in England, in the venomous writings of the Puritan anti-theatrical pamphleteers,
whose work stretched from the sixteenth to the eighteenth century. In modern times, these
concerns live on in anxieties about the damaging impact that certain forms of culture might have
on young or impressionable minds. The issue of ‘copycat behaviour’, for example — where
people are said to act out the violence they have seen in films or on TV - has been much
discussed in the media and studied extensively by psychologists and sociologists.

In modern times, we also find continued expression of the fear that engagement with culture, far
from being morally improving, actually works against good citizenship. The critic and novelist,
George Steiner (1996, p.13), for instance, has argued powerfully that the arts may not exercise a
civilising influence but in fact become a substitute for engagement with real suffering. And for
Steiner, as for many others, the art loving Nazis cast a dark shadow over the supposed
humanising influence of culture.

If we turn to the ‘positive tradition’, we find an interesting pattern. The formulation of the case
for the arts is invariably produced as a response to one of the proponents of the negative
tradition. It is a pattern that is set from the earliest times, when Aristotle (1967) responded to
Plato’s censure of the theatre with his theory of catharsis. The notion of catharsis, through
which the individual was somehow *purified” by his or her encounter with a work of art, was
subsequently developed by generations of scholars into full-blown theories of the healing,
edifying and educational power of the arts.
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For example, the so-called Weimar theories of culture, developed in the eighteenth century by th
e German writers, Goethe and Schiller, suggest that the arts can have a civilising effect and perf-
orm a vital moral and educational function in the modern state (Bruford, 1962). This can be re-
lated to notions of intellectual and ethical catharsis — both elaborations of Aristotle’s original
idea. But at the same time, Schiller, in particular, was responding to a contemporary representa-
tive of the ‘negative tradition’, namely the political philosopher, Jean-Jacques Rousseau. In his
Discourse on the Arts and Sciences, Rousseau (1987 [1750], p.3) had denounced the arts as a
symbol of decadence and oppression. Schiller (1989 [1795]) responded with a highly elaborate
treatise on the moral and social benefits of aesthetic education. Schiller remained an important
reference point for the architects of cultural policy in Germany in the years following the second
world war.

Similarly, the Romantic movement in England during the eighteenth and nineteenth centuries
articulated a passionate defence of the value of poetry in a rapidly changing society. According
to the poet, Percy Bysshe Shelley (1988 [1821], pp.282-3), poetry, by virtue of its imaginative
power, had the capacity to awaken the imaginative potential of others. Because imagination is at
the root of empathy, and because empathy promotes moral conduct, poetry thus fulfils a vital
moral function. This, too, can be seen as a further elaboration of Aristotle’s catharsis. But it is
also a response to another manifestation of the negative tradition, namely, the view that in a
growing techno-scientific society, which Shelley’s England had become, the arts are of marginal
significance. Shelley’s famous essay, was, significantly, entitled ‘a Defence of Poetry’: a
defence required because the arts were perceived to be under attack (1988 [1821]). The terms of
this defence have proved remarkably enduring. Many of the arguments put forward by Shelley
can be found in contemporary articulations of cultural policy in the UK — particularly in relation
to the idea that the arts have transformative powers.

If these conflicts between proponents of the “positive’ and ‘negative’ traditions exemplify one
clash of cultural values, the conflict between an instrumental and an aesthetic view of the
function of the arts represents another. Both the ‘positive’ and the ‘negative’ traditions, despite
the opposition between them, do have one thing in common: their valuation of the arts rests on
the perceived impact that the arts have on the behaviour of individuals or society. There is,
however, a third tradition, which might be termed the ‘autonomy’ tradition. In this way of
thinking, although the arts might well have educational, cognitive, humanising or corrupting
powers, these, at best, are of secondary importance. The real value of a work of art resides only
in the aesthetic sphere. This is sometimes referred to as “art for art’s sake’.

Although there were a few earlier, isolated expressions of ‘art for art’s sake’, it was not until
the eighteenth century that the idea of the aesthetic, as an autonomous sphere, distinct from
moral or didactic considerations, really began to take shape. The story of how this idea was
elaborated from a distorted view of the aesthetic theories of the German philosopher, Immanuel
Kant, is too long to tell here — and not strictly relevant anyway. But what is relevant is how the
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idea of ‘art for art’s sake’, and the nineteenth century Aesthetic movement that championed it,
was an assertion of alternative cultural values. These values represented, first of all, a rejection
of the association of art with morality and, in particular, the precepts of Christian morality. And,
secondly, they represented a rejection of the subordination of art to market principles, based on
supplying the public with what it claimed to want. The arts were instead to be cut free from
these restraints and become answerable only to their own aesthetic logic.

With these brief references to cultural debates in different historical periods, | hope that | have
succeeded in illustrating the two key points that | began with:

1) That cultural policy originates in an assertion of cultural values.

2) That cultural policy inevitably involves clashes of values.
I hope that | have also provided some kind of intellectual context for what | am going to briefly
explore next — that is, sites of conflict in contemporary cultural policy.

SITES OF CONFLICT IN CONTEMPORARY CULTURAL POLICY

This is obviously a very large and complex topic. In the time available, 1 would like to explore
some of the conflicts arising over cultural policies currently pursued by public authorities in
Western countries — that is to say, by national and local governments and the institutions they
support. In what follows, I will refer to these simply as ‘governmental cultural policies’. In
particular, 1 would like to focus on two areas of conflict. Firstly, the conflict over what kinds of
culture should be privileged by a governmental cultural policy; and secondly, the conflicts over
the broader social and cultural objectives that such policies are supposed to achieve. These two
issues are of course closely inter-connected.

THE CULTURE OF CULTURAL POLICY

Over twenty years ago, in a book entitled Travels in Hyperreality, the Italian writer Umberto
Eco, made the following observation:

Once upon a time there were the mass media, and they were wicked, of course, and
there was a guilty party. Then there were the virtuous voices that accused the
criminals. And Art (ah, what luck!) offered alternatives, for those who were not
prisoners of the mass media. Well, it’s all over. We have to start from the beginning,
asking one another what’s going on. (Eco, 1987, p.150)

Now, twenty years later, | think we are still asking one another what is going on. What Eco was
referring to was the disappearance of a fairly straightforward cultural hierarchy. Put simply, the
great works of European high culture — that is to say, the music, literature, theatre and art
legitimised by European intellectuals and scholarship — was superior to the popular culture
distributed by the mass media. But, with the coming of the postmodern age, this hierarchy had
been vigorously challenged. So what was the nature of this challenge?

Many cultural analysts and critics in the West have commented on what they see as a crisis of
cultural authority, which they trace back to the 1960s and 70s. There is no longer a consensus —
either enforced or freely entered into — as to what constitutes the most individually and socially
desirable forms of culture.
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There are a number of reasons for this. First, the so-called postmodern turn in the humanities an
d social sciences cast doubt on the very notion of “disinterested’ critical judgement. Valuations o
f culture were seen to be intimately connected to individual and social identity. It followed from
this that there could be no legitimate basis for determining that some forms of culture were inher
ently superior to others or - indeed what might actually constitute a ‘work of art’. Even the Me
r-ton Professor of English Literature at Oxford University, John Carey (2005, p.29), was recentl
y compelled to conclude that ‘a work of art is anything that anyone has considered a work of art

Secondly, following on from this, any hierarchy of culture would inevitably privilege the
interests of one social group over another. The privileging of high culture in the governmental
cultural polices of western European countries was one example of this. Despite efforts to
democratise it and to establish it as a kind of ‘common culture’, high culture remained a
minority culture, reflecting the interests of the higher social classes. With the development of a
more populist tone in democratic politics generally, the legitimacy of a cultural policy based on
the artistic preferences of a social elite was increasingly questioned.

Thirdly, the status of European culture within western European cultural policies was further
challenged by the notion of ‘multiculturalism’. This developed in the wake of the large-scale
immigration of non-Europeans into Europe, particularly France, Germany and the UK, in the
decades after the Second World War. With the call for cultural policies to recognise and
celebrate the culture of immigrant communities, European culture itself was relativised. At the
same time, the new field of ‘post-colonial studies’ was drawing attention to the ways in which
European arts and culture had been systematically deployed in the moral justification of the
colonial enterprise.

Fourthly, as everyone knows, there has been a massive increase in the volume of cultural goods
provided by the commercial entertainment industries, particularly, the US multinationals.
However much intellectuals, cultural critics or ministries of culture tried to promote alternative
cultural values, the fact remained that the vast majority of people met their cultural needs
through these transnational, commercial products. The historian, Eric Hobsbawm (1994, p.520),
observed that technology was now drenching everyday life in private as well as public with
aesthetic experiences. ‘The “work of art”, he noted, was now ‘lost in the flow of words, sounds,
of images in the universal environment of what once would have been called art’.

All of these factors have contributed to what some critics refer to as a crisis of cultural authority.
I prefer to see it as the pluralisation of authority. But whatever we call it, it makes the
formulation of a governmental or institutional cultural policy highly problematic. This is
because any such policy requires a judgment that some forms of cultural practice are more
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valuable than others. But without a cultural authority that commands general assent, on what
basis can this judgement be made? Cultural policy thus becomes a conflict between different
social groups over not just what forms of cultural practice to promote but over what actually
constitutes culture. Precisely how such conflicts can be negotiated seem to me to be one of the
crucial questions that this Forum might address.

OBJECTIVES OF CULTURAL POLICY

The second area of conflict that | would briefly like to discuss concerns the objectives of
governmental cultural policy. In many western countries, there are not only conflicts over what
the content of governmental cultural policies should be, but also over the broader cultural and
social objectives that such policies are supposed to achieve. In many respects, this second area
of conflict can be seen as the latest manifestation of the dispute | described earlier between
instrumental and aesthetic views of the function of culture. But there are also different values at
work within the instrumentalist position.

By instrumental cultural policy, | mean the use of culture to pursue objectives in other than
cultural areas (Vestheim, 1994, p.65). These can be economic, social, diplomatic or a
combination of all three.

In the economic model, culture is usually valued on account of the contribution it makes to the
economy. This is often expressed as a percentage of GDP, in employment statistics and as
export earnings (Creative Industries Task Force, 1998, p.8). At a local level, culture is also
represented as a catalyst for urban regeneration or as a business asset for a region. There is an
extensive body of research, usually commissioned by ministries of culture or arts councils,
which is cited in support of this model.

Advocates of the social model of cultural policy see the emphasis on economic impact as a
distraction from more worthy, humanistic goals. In their model, culture should be used as a
means of achieving a wide range of social objectives, including social cohesion and community
empowerment. In some policy formulations, culture is even put forward as an agent of good
citizenship and the renewal of civil society (Council of Europe, 1996; llczuk, 2001).

The diplomatic model of cultural policy is pursued by organisations such as the Hellenic
Foundation in Greece or Germany’s Goethe Institute. These can have a more directly political
function, using culture to further a nation’s interests in foreign affairs. One of the most notable
examples of this in recent history was the CIA’s promotion of American culture during the Cold
War.
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As | have already shown, culture has been assigned an instrumental function for as long as long
as debates about culture have taken place. But we are arguably living through one of those perio
ds when the nature and function of culture is being contested particularly strongly. One reason
for this is the pluralisation of cultural authority that | described earlier. Without an overarching
narrative of what culture is and what it is for, we see a multiplication of instrumental theories
designed to fill the gap. This, in turn, has provoked a powerful resurgence of calls for culture to
be cut loose from wider policy objectives and for a return to the values of ‘art for art’s sake’.

In Britain, one of the leading proponents of this view is John Tusa, the Director of London’s
Barbican centre. In his book, Art Matters: Reflecting on Culture, he denounces instrumental
cultural policy in the following terms:

We have lost a vocabulary and an area of permitted public discourse where values are
valued rather than costed; where inspiration is regarded as heaven-sent rather than an
unacceptable risk. Instead, we have a materialistic debate where the immaterial is
dismissed as pretentious rather than welcomed as essential; where art for art’s sake is
pigeon-holed as a personal obsession rather than recognised as a vital social ingredient;
where the public good is dismissed as a chimera so long as it cannot be quantified on a
balance sheet (Tusa, 2000, pp.29-30)

CONCLUSION

There is much more to be said on these matters and | hope that we can return to them in the
course of our discussions. But what | hope that | have at least succeeded in doing is to throw
some light on the conflicts of values that arise when cultural policies are articulated. The
policies that are given governmental or institutional form, and the goals they are expected to
achieve, will ultimately depend upon the values that come to prevail as a result of these conflicts.

What the major conflicts are, which values do prevail, and why they prevail, seem to me to be
the key questions we need to start with in trying to understand the dynamics of contemporary
cultural policies. They are extremely complex questions, relating, amongst other things, to
history, religion and the distribution of social and political power. But unless we do address
them, we will be concerning ourselves only with the mechanics of cultural policy and not with
its meaning. As the Victorian critic, Matthew Arnold (1981 [1869], p.49) put it, in his famous
series of essays on culture and anarchy: “faith in machinery is our besetting danger...as if it had
a value in and for itself’.
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¥ 18 718 Az 214 GDP ¥ 118 7|d x|t
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I3/} Wall Communications Inc. (2004), “The Economic Contribution of the
Copyright-Based Industries in Canada”, in WIPO (2004), National Studies on Assessing
the Economic Contribution of the Copyright—-Based Industries, Creative Industries
Series No. 1, 107-208.

g =: DCMS (2001), Creative Industries Mapping Document 2001, Department of
Culture, Media and Sport, London.

A E: GDP dlo]H: Keane, Michael (2004), Creative Industries: an Internationalizing
Dynamic? Media Technology, Creative Industry and Cultural Significance Conference,
Communications and Arts Research Institute, Taiwan, September; & H o] H:
Yoshimoto, Mitsuhiro (2003), The Status of Creative Industries in Japan and Policy
Recommendation for their Promotion, NLI Research, 12/02.

23 Hong Kong Trade Development Council (2002), Creative Industries in Hong
Kong, www.tdctrade.com/econforum/tdc/tdc020902.htm

71€} 27} OAS (2004), Culture as an Engine for Economic Growth, Employment and
Development, Organization of American States, Washington DC, June.
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TITLE:

Global Convergence and the Challenges to
Cultural Policy

Introduction

The term “globalisation” is widely used in the contemporary discourse to identify a series of
related trends that can be observed in economic, social and geo-political spheres. Essentially
globalisation can be defined as three phenomena: the breakdown of barriers to the movement of
resources, especially capital and labour, between countries and regions; the emergence of a
global marketplace for many commaodities, with increased commercial opportunities for both
national and transnational companies; and the internationalisation of communications leading,
among other things, to the free transmission of cultural symbols and messages around the world.
There are both technological and economic causes underlying these phenomena: the digital
revolution, the explosion in computational power available across a wide range of applications,
the growth of the internet, and the invention of new devices for communication and data
transmission have together provided the technological impetus for globalisation, while its
operations have been enabled by a widespread acceptance of neoliberal economic principles as
the appropriate basis for national and international policy-making.

Globalisation has given an entirely new prominence to the cultural industries and has
provided new challenges for cultural policy. Prior to the development of new communications
technologies in the last decade or so of the twentieth century, the production and consumption
of cultural goods occurred largely within national and regional boundaries. True, there was
considerable international trade in cultural product, especially music, film and television, but it
has taken the advent of the new information age — in which the high performing East Asian
economies such as that of the Republic of Korea have played such an important role — to open
up new means for the production, distribution and consumption of cultural goods and services
and to create a global market place in which these products can be bought and sold.

The creative economy

Whether it is viewed from a global or a national perspective, the creative economy — however
it is defined — is growing, and growing rapidly. Data for the broadest conceptualisation of the
creative economy (i.e. including science and technology as well as the arts and culture) show
that in the 1990s in OECD countries it grew at an annual rate that was more than twice that of
the service industries overall and more than four times that of manufacturing (Howkins, 2001:
xvi). For the creative sector more narrowly defined, statistics on output growth in a number of
countries over the past 5, 10 or 15 years show a similar pattern. For example, in the period
1997-2004 output of the creative industries in the UK, measured as value added, grew at 5 per
cent per annum, compared to 3 per cent growth for the rest of the economy (DCMS, 2006).
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Employment growth has also been substantial. In the UK, employment has grown
approximately twice as fast in the creative sector as elsewhere over the last decade, while in the
cultural sector of Europe as a whole, the average number of employed persons grew by about 3
to 5 per cent annually in the period 1995 to 2000, with significantly higher rates of growth in
some countries (Wiesand and Sondermann, 2005:9), pointing again to generally stronger
employment growth in the cultural industries than elsewhere in the economy.

The major drivers of the world-wide growth in the creative industries can be found particularly
in the convergence of multimedia and telecommunications technologies that has led to an
integration of the means by which cultural content is produced, distributed and consumed, and
has fostered in turn new forms of artistic and cultural expression. At the same time the
deregulation of media and telecommunications industries and the privatisation of previously
state-owned enterprises in these spheres has opened the way for massive growth in private-
sector investment, with consequent effects on output and employment across the board. A
number of countries have seized the opportunities provided by these developments. To illustrate,
Korea has ridden a “wave” of growth driven by its harnessing of content creation to the new
technologies in video games, animation and other audiovisual services, with the result that
Korean television programming exports, for example, increased threefold in value (from $12.7
million to $37.5 million) over the period 1999 to 2003 (Shim, 2006: 28).

Underlying these developments has been a more general trend in economic policy-making
towards a broadening of the concept of innovation from one concerned only with science and
technology into a more wide-reaching appreciation of the role of creativity in the economy.
Opening up the idea of creativity as a driving force in the knowledge economy pushes the
creative industries into the spotlight as a primary source of the skilled workforce that can
produce creative ideas and make innovation happen across a wide range of activities from
business entrepreneurship to imaginative new social programs.

A further factor that continues to drive the growth of the creative economy is the changing
nature of cultural consumption. Again it is the spread of new communications technologies that
lies behind the transformation. New generations of consumers are using the internet, mobile
telephony, digital media etc. in ways that not only expand their range of cultural experience but
also transform them from passive recipients of cultural messages into active co-creators of
cultural content. The sense of empowerment brought about by these developments and the
process of re-defining cultural identities that they initiate are likely to continue as significant
influences on the growth of the creative industries in the future.

What are the creative industries?
I have alluded above to the significance of the “creative” or “cultural” industries as
components of the creative economy. But what exactly do the creative industries entail? The

idea of linking arts and culture to new communications technologies in defining creative
industries emerged first in the Australian Government’s Creative Nation statement of 1994, but
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it took its first formal shape in 1997 in the UK with the establishment of a Creative Industries
Task Force. The activities included within the ambit of the creative industries in Britain are:
advertising; architecture; arts and antique markets; crafts; design; fashion; film; interactive
leisure software; music; television and radio; performing arts; publishing; and software. These
are all regarded as industries which have the potential for wealth and job creation through the
generation and exploitation of intellectual property.

In the first five years of the new millennium, interest in the creative industries as a dynamic
force in the economy has consolidated in a number of countries, especially in the rapidly
growing economies of Asia, where there has been a particular focus on the creation of digital
content for the computer games industry, web sites, digital video arts and digital film and
television production, as well as music, architecture and design. The digital applications have
covered a number of aspects of these activities, including the creation of text, graphics, special
effects, animation and post-production.

In most countries the growth of the creative industries has outstripped that of the rest of the
economy, measured in terms of their contribution both to the value of output and to job creation.
In the latter respect, it can be noted that the creative industries are both knowledge intensive,
requiring specific skills and high-level gualifications in their workforce, and labour intensive,
especially those with a high concentration of creative inputs, as occurs, for example, in theatre
or film production. The contribution of the cultural industries to employment is usually
significant; typically they account for around 4 to 8 per cent of the workforce in the economy,
again depending on the scope of the sector as defined. The job-creation potential of these
industries can be important in policy terms; for example strategies aimed at redeveloping
depressed industrial regions in a number of countries have looked to establishment of creative
industries as an effective way to boost employment. Furthermore it is sometimes noted that the
quality of jobs generated in the cultural industries may provide greater levels of employee
satisfaction than in more routine occupations because of the commitment and sense of cultural
involvement engendered amongst participants in a creative endeavour.
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Some indicative statistics on the contribution of the creative sector to GDP and to employment
for a range of countries are shown in Table 1.
Table 1. Contribution of the creative industries to the economy: selected countries®

Country Proportion of GDP Proeez;'cli:;r:;cftal
(%) (%)
United States (2001) 7.8 5.9
United Kingdom (2000) 5.0 5.3
Canada (2000) 5.1 7.0
Australia (2000) 3.3 3.8
Argentina (1993-94) 4.1 35
Brazil (1998) 6.7 5.0
Chile (1990-98) 2.0 2.7
Ecuador (2001) 1.8 n.a.
Uruguay (1997) 6.0 5.0
Venezuela (2001) 2.3 n.a.
Hong Kong (2002) 2.0 3.7
Japan (2001) 3.0 3.2
Singapore (2001) 5.7 5.8
(h;(;tle dustries included vary from country to country and percentages are only approximate.
Sources:

Australia and Canada: Wall Communications Inc. (2004), “The Economic Contribution of the Copyright-Based Industries in Canada”, in
WIPO (2004), National Studies on Assessing the Economic Contribution of the Copyright-Based Industries, Creative Industries Series No. 1,
107-208.

UK: DCMS (2001), Creative Industries Mapping Document 2001, Department of Culture, Media and Sport, London.

Japan: GDP data: Keane, Michael (2004), Creative Industries: an Internationalizing Dynamic?, Media Technology, Creative Industry and
Cultural Significance Conference, Communications and Arts Research Institute, Taiwan, September; Employment data: Yoshimoto,
Mitsuhiro (2003), The Status of Creative Industries in Japan and Policy Recommendation for their Promotion, NLI Research, 12/02.

Hong Kong: Hong Kong  Trade  Development  Council  (2002), Creative Industries  in Hong Kong,
www.tdctrade.com/econforum/tdc/tdc020902.htm

Other countries: OAS (2004), Culture as an Engine for Economic Growth, Employment and Development, Organization of American

States, Washington DC, June.
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What are the positive impacts?

In addition to their effects on output and employment growth, the creative industries have
some particular aspects that make a positive contribution to the economy and to society. Here |
simply highlight three such aspects.

First, the essential role that creativity plays in the cultural and creative industries is conducive
to the development of new business models and to the promotion of innovation. As Flew (2002)
has noted, the relationship between the creative industries, culture and the knowledge economy
is central to understanding the dynamics of the new economy. Given that sustained processes of
technological and economic innovation must be underpinned by social, cultural and institutional
innovation, it is important to comprehend what factors encourage or discourage creativity. Flew
points to Manuel Castells’ observation that the new economy is cultural insofar as its dynamics
are dependent on “the culture of innovation, the culture of risk, the culture of expectations, and
ultimately, on the culture of hope in the future” (Castells, 2001:112).

Second, globalisation and the cultural industries have had positive impacts via the ways in
which they have opened new forms of cultural expression and fostered new avenues for cultural
exchange. At the cutting edge, artists working in new media are experimenting with innovative
methods for making art and communicating it to consumers; these developments can be likened
to traditional R&D activities in other industries, where eventual commercial payoff is uncertain
but could be substantial. At the other end of the value chain, where artistic goods and services
are purchased by consumers, the new technologies have also had positive impacts, through the
development of new platforms for delivery, especially those involving interactive consumption
where end-users themselves may exercise creative choices in how they consume the cultural
product.

Third, it is important to remember a fundamental property of cultural goods, one which serves
as a basis for distinguishing them from other conventional goods and services in the economy.
Cultural goods are more than simply utilitarian in their value; in addition they are means for
conveying cultural messages or representing cultural values of importance to society. This is the
characteristic recognised in UNESCO’s Universal Declaration on Cultural Diversity of 2001
where it is stated that cultural goods and services are commodities of a unique kind, since they
transmit “identity, values and meaning”. Hence the creative industries, as producers of such
goods, have a special claim on cultural policy, as I discuss further below.

What are the challenges?

| want to draw attention to three problems that have accompanied the spread of globalisation
and its effects on the creative sector.

First, as noted above, the creative industries depend on the production of intellectual property,
and trade in rights is the major form in which cultural exchange takes place in the world today.
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It is well known that copyright infringements can be a very significant source of lost revenue
to creative producers. The music industry is a good example. Music piracy (unauthorised
copying of CDs, cassette tapes, radio broadcasts etc.) has been around for many years. But the
most rapidly growing form of piracy to affect music sales at the present time has been the
unauthorised exchange of music via the internet. Internet piracy simply involves making
databases of music files available on the word-wide web for immediate download by consumers,
without payment to the rights-holders whose material is being used and without their permission.
Internet newsgroups and chat rooms may be involved in serial uploading or downloading of
music material, and many sites have been established offering links to sources of infringing
material. For music copyright-holders generally, the key issue in the evolving internet
environment is whether or not viable and enforceable licensing arrangements for digital music
can be established which will make peer-to-peer file-sharing a less attractive option for
consumers then obtaining music through legitimate channels. Technological developments
enabling the marking and tracking of musical information as it moves about the internet may
make it possible to monitor usage of specific works, and hence to extract payment or prevent
infringement. If so, the private copying of music in digital form may be reduced to the same
manageable proportions in relation to legitimate sales as is currently the case for private copying
in conventional formats such as off-air taping.

Such a development would enable the incorporation of an integrated digital right into
copyright legislation which would cover CDs, permanent downloads and interactive streaming.
It would presumably have the effect of allowing the major record labels and music publishers to
maintain something like their present market positions. Against this, however, it must also be
remarked that unauthorised use of music on the internet may well prove unstoppable; if this is
the case, the entire structure of the music business in the future will be radically different from
what it is now.

The second problem relates to labour market issues. In most countries changes have been
taking place in employment and workplace practices across the board, and the creative
industries are not immune from these effects. For example, there has been significant
casualisation of the workforce, with a gradual replacement of long-term or permanent
employment arrangements with short-term contracts. Markets for artistic labour have a long
history of instability and uncertainty, with relatively low rewards to creative practitioners; the
changing circumstances of labour markets generally in the contemporary economy have tended
to de-stabilise artists’ working arrangements even further. In response, some creative workers
are fashioning new career styles, operating as a highly-skilled project-based mobile workforce
that provides creative input to the cultural and other industries. Nevertheless there is a danger
that traditional artists may remain an underprivileged and under-appreciated class in this new
environment.

Third, there is a pervasive fear that globalisation and the expansion of the creative industries

will lead to a homogenisation of cultures between countries. It is true that the adoption of new
communications technologies means that cultural messages and symbols are being transmitted

106




m DAVID THROSBY

in volumes and at speeds that have never been witnessed before. In many cases the messages
and symbols are associated with consumer products which, as they penetrate markets more and
more widely scattered around the world, carry with them an inevitable sense of standardisation.
It is not just the familiar images conveyed by global corporate branding, but also the more
complex cultural content conveyed by television programs or the songs of popular music
performers that contribute to this feeling that we are living in an increasingly homogenised
environment.

However, the evidence on the cultural impact of globalisation is mixed, particularly because
these are dynamic processes in a constant state of evolution. If impact is measured by the
observable spread of universally recognised cultural symbols as described above, certainly some
homogenisation has occurred. Nevertheless, the very threat of external cultural influences may
actually sharpen the resolve of particular groups, be they local communities or nation states, to
assert their own cultural distinctiveness. Indeed, there is little indication that cultural
differentiation within or between countries is dying out. The celebration of specific cultural
identities through art, music, literature, ritual, tradition and in many other ways is clearly alive
and well in all parts of the world.

Cultural policy responses

Other speakers at this forum will be providing detailed suggestions as to particular policy
options that governments can adopt to deal with the challenges discussed above. | wish just to
identify three underlying aspects.

First, to return to the issue of digital rights management, it is clear that in an era of global
convergence, it is essential to reinforce national and international efforts to strengthen existing
copyright regimes, which remain inadequate in many territories to cover conventional formats
for the delivery of cultural product, let alone newer ones. Countries vary in their capacity to deal
with changing times; some have broadly defined rights covering many types of usage, thus
reducing the need for legislative amendments to meet changing times, others have more
narrowly defined rights such that new challenges to copyright law have to be met with
legislative amendment. Either way, current developments have made it increasingly difficult for
national copyright laws to be effective in protecting creators’ rights, and the pace of change in
legislation virtually everywhere has lagged far behind what has been required. As a result, the
main countries which export intellectual property (principally the USA) have moved to bring
improved copyright protection directly within the ambit of trade forums and trade negotiations,
through avenues such as TRIPS (the Trade Related Intellectual Property Rights protocol).

Second, whatever country is being considered, cultural policy is likely to have a central
component dealing with policy towards the arts (theatre, dance, opera, music, visual arts, craft,
literature, etc.). This is entirely appropriate, given the fact that a country’s creative arts are a
primary means by which the culture of the country is expressed. At sub-national levels of
government, too, the ambit of cultural policy is certain to embrace the local practice of the arts
which act as a mirror of the cultural identity of the region or province. How does cultural policy
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focussing on the arts coexist with those wider aspects of cultural policy that deal with the
creative industries? Here it is important to remember that a flourishing arts sector with active
and innovative professional artists working across a range of artforms, is a necessary foundation
on which the wider cultural industries depend for original ideas in text, sound and image, and
for the development of the creative skills that can be applied in the new digital environment.

The importance of the pure arts to the newly emerging creative industries can be better
understood by conceptualising the cultural industries as a series of concentric circles, where the
cultural or creative component of the output produced declines as one moves further outwards
from the centre (Throsby, 2001). At the centre of the concentric circles lie the creative arts as
delineated above. The next layer in this conceptualisation includes film, broadcasting, media,
publishing etc. A further and more remote circle can be identified to include advertising,
architecture, fashion, various aspects of design and so on. In this model we might observe the
way in which pure creative ideas originating from artists percolate outwards, stimulating the
provision of cultural content in the industries further from the core. This brings us back to the
role of the creative artist as the innovative force providing the foundation on which the creative
industries are built, and provides a significant reason as to why even the most commercially-
driven government should be interested in these creative workers.

Finally I return to the question of cultural value and its importance to cultural policy.
Governments have a range of objectives, amongst which the traditional economic goals of
growth, employment, price stability, balance of payments equilibrium and so on always take a
pre-eminent position. But governments in democratic countries are elected to serve the will of
the people, and it is well known that financial wellbeing is not the only thing that makes people
happy. Members of the community have needs and desires for cultural fulfilment, and it is a task
of cultural policy to facilitate access to cultural resources and to foster opportunities for cultural
expression across all groups in society.

As we have noted, the creative industries produce the cultural goods and services that yield
cultural value and hence contribute towards fulfilling society’s cultural needs. In an era of
global convergence, when the production of creative goods is seen increasingly as a source of
economic empowerment and wealth creation, a government’s cultural policy should not lose
sight of its essential responsibility to deliver a rich artistic and cultural life for the citizens it
serves.
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TITLE:

France’s Cultural Policy

First of all, 1 would like to thank Mr Myung-Gon KIM, Korean Minister for culture and
tourism, for his invitation to take part in this conference on behalf of Mr Renaud Donnedieu de
Vabres, French Minister for culture and communication.

I would like also to thank the organizers of this conference to give me the possibility to speak
in my own language, which is a mark of attention, but which also reflects a common will of
Korea and France to be faithful to the principle of cultural and linguistic diversity, that must be
in the basis of cultural international relations.

These last years, Korea and France had several opportunities to share their reflections and
their interrogations about the cultural policies, and particularly about the question of cultural
diversity. We are proud of the impressive success of the Korean cultural season in France
«Corée au coeur» (Korea at heart), as well as of the exhibition of some master pieces of the
Louvre Museum in Korea. These events give a clear and popular visibility of the intensity of our
cultural relations.

The title which was suggested for this conference, a presentation of the French cultural
policy, is very broad . Therefore, | would like to present you the great principles at the basis of
the French cultural policy, and then handle some of the main challenges that our cultural policy
has to handle.

1. Great principles of cultural policies in France.

France has an old tradition of State intervention, that places culture at the heart of public
policies.

The French system of culture organization was undoubtedly very early marked by the
perception that culture is not dissociable from the other social activities and the exercise of the
political authority, and therefore that cultural policy could be one of the axes of public policies
in general.

On the international level, culture is a diplomatic instrument of influence and of international
dialogue ; this lead France to develop a vast cultural network abroad very early.

As regards the social aspects, the cultural policy can contribute to integration and social
cohesion.

From the economic point of view, the culture is an factor of attractiveness and development
and generates added value.

Finally, on the broad political level, culture can be used as a tool to develop dialogue,
tolerance and pluralism, all values which are necessary to strengthen our democracies.
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This conviction confers a very heavy responsibility to cultural policy . It has not only vocation
to protect national heritage, or to encourage creation, or to make possible for any citizen to exert
his «right for culture», but it also has to take part in the conduct of public policies in general.

This conscience has its roots in history, since the creation of the first State institutions. The

result of a royal will, and have existed since the 16th and 17th
centuries.

With the Revolution, the preoccupation of preserving heritage appears, with in particular the
creation of the Louvre Museum in 1793, and the birth of the concept of historical monuments.

Then the administrations in charge to manage the regulations concerning preservation of
heritage gave birth to the idea of the creation of a ministry which could be specifically
dedicated to culture in a broader sense.

Thus, with André Malraux as Minister, the Ministry for cultural Affairs was created in
France in 1959.

The Ministry has then reinforced and widened its influence from the heritage to the sectors of
creativity as dance, theatre, music, then , archives, books and libraries (with the transfer of the
libraries and in particular of the National Library of France from the Ministry of education to
the Ministry of culture), architecture which was initially part of the ministry of house building
and public works, and finally the charge of legal and technical regulations of the sector of
medias and new technologies.

This area of competence is thus based on a broad definition of culture , which is aimed to
give to the minister of culture and communication a base to have a sufficient weight in the
interministerial decisions, and thus to have enough means to lead cultural policies.

As an example of the implication of most administrations in cultural policies, | would give just
one figure : in 2006 , the budget of the ministry of culture represents only less than half the total
of the State spendings for cultural activities (2,5 Billion Euros out of 6,2 Billion Euros), because
several ministers give important contributions too, especially ministry of foreign affairs for our
cultural external action, or the ministry of education to support education to art and culture in
schools and colleges. On the same subject, the ministry of culture has some conventions with
ministry of health in order to develop cultural activities in hospitals, or with the ministry of
justice, in order to develop cultural activities in prisons.

If I make a short comeback to the past, | would say that these cultural policies were gathered
under some broad flagship topics, which were successively the access of the greatest number to
art and culture, then the cultural development of the territories, the democratization of culture,
and finally, more recently, cultural diversity and intercultural dialogue.

In a parallel way, the implementation of the cultural policies in France also evolved with the
increase of the local authorities, which means the municipalities and the regional
administrations, as well as the development of the public agencies in the cultural field.
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As the local authorities gained in autonomy, those had the will to develop cultural policies in
order to reinforce their collective identity, and to contribute to the local development. On a local
level, culture can be a mean of increasing the attractiveness of their territory and by developing
cultural tourism.

Thus, as in other European countries, local financing has been taking a more and more
important share in the financing of culture, especially since the adoption of the laws of
decentralization, in 1982.

On the fringes of this change of the local and national cultural action, the sphere of the cultural
policies has also widened, with the more important place granted to the European dimension,
especially since 1992 and the signature of the Treaty of Maastricht,.

Across Europe, ministries of culture were constituted in every country: Spain in 1977, Great
Britain in 1994, Germany in 1998 whereas this country preserves a federal structure and
therefore culture is in theory a competence of the federated states, Italy also, where the ministry
of the cultural goods has become the ministry of culture.

Lastly, the French authorities showed their determination to promote private financing with the
adoption in 2003 of a law about the private sponsorship, that gives fiscal incentives , especially
tax deductions, to the individuals or the companies who invests in culture, up to 60% for their
spending.

However, this share of private financing in the French culture remains very marginal
compared to the American example, since it only represents 3% of the financing of culture,
while State represents half of this financing, local governments, one third , and the own
ressources of cultural activities such as fees, and tickets the remainder.

2. Main challenges

In my opinion, our cultural policy has to face two big challenges in the future, which are how
to handle the question of the relations that the world of culture can develop with the world of
economy, and the question of the balance between globalization and standardisation on one
hand , and the preservation of diversity of cultures on the other hand, in a context of fast
technological developments.

On the first aspect, a broad consensus takes shape to note that culture has become an
increasing dimension of economic activity. Today, technological revolutions and globalisation
make culture and creativity a major asset in the economic competition, the stimulation of
markets, and the persuasion of the consumers, as much in the developed as in the developing
countries.

To bring the world of culture and the economic world closer is necessary, but this is also a
complex challenge, if we consider our respective histories.
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The contacts between economy and culture concern many subjects, such as the question of the
statute of cultural and audio-visual industries, the impact of new technologies, the question of
the royalties and intellectual property system and more particularly of the author's copyright, or
these sectors in expansion like cultural tourism, or the attractiveness of the territories based on
culture as a model of sustainable development.

Cultural activity also contributes to development and to employment.

Cultural employment represents in France nearly 470.000 actives, that is to say 2% of total
employment. This share is comparable to the share of the car trade and is twice more important
than the share of the insurance sector. In the European Union, there are more than 4,2 million
employees working in the area of culture, and half of them are in cultural industries.

We need to add that this estimation concerns a strict definition of cultural industries, limited to
cinema, musical industries or publishing industry. If this is extended to the creative industries,
such as fashion, the luxury industries (in which many jobs are eminently and obviously artistic),
architecture, or software, the amount would be much larger, and go up to an estimated 7%. |
should add that the indirect employment involved in the sector of tourism is taken into account
in these figures.

Moreover, the economy of culture is today a modern and particularly dynamic segment in the
process of creation of richness. Thus, since 1990, cultural employment in France progressed
twice more quickly than the remainder of employment. It is particularly impressive in cultural
industries: in the audio-visual sector, the number of companies increased by 42% during the
same period, while the creation of companies increased by 10% in the rest of the economy. In
the same way, whereas the sector of tourism represents in France a turnover of 30 Billion Euros,
half of the 75 millions of tourists in France declare that culture constitutes one of their
motivations to visit France, and 15% say that culture is their main purpose in visiting France.

So, this is clear that investing in culture is a particularly profitable economic investment.

However, the culture can remain an economic asset, only if it preserves its specificity and its
diversity.

Culture, as well in its patrimonial dimension as in its creative dimension contributes to the
expression of the identity, individual and collective. Whether it is tangible or intangible, the
heritage has a real value only if we consider and its roots in the values of a community, and the
respect we grant it,. Creation can only bloom thanks to the freedom and the critical spirit of the
creator or the artist.

To resume the distinction of Schumpeter between artistic creativity and economic creativity,
the artist invents while the businessman innovates. The finality of the second remains limited to
exploit occasions provided by the market, while we can think that there is something more
essential than the economic creativity: artistic creativity.

Subordinating culture to the sole reign of economic or commercial rules would result in
making culture loose its specific value, and at the same time its attractiveness. An economic
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exploitation of the cultural resources with a vision led by the exclusive prospect for the short-
term profit, as we did with behaviour towards his natural environment, would be killing «the
goose that lays the golden eggs» so to speak.

Getting onto the question of the relations between economy and culture must keep itself of any
form of subordination. Culture can attract new financial flows in the form of sponsorship only in
a constant and trustful dialogue with business, In return, culture cannot be reduced to a
commercial sector among others.

Furthermore, culture can keep its value and attractiveness only if the cultural diversity is
preserved. What makes the cultural attractiveness of Korea for a European, whether he is creator,
tourist, or just a consumer of cultural goods or audiovisuals, this is not the fact that the Korean
culture could reproduce a form of the standardised culture which we can find in all the large
cities of the planet, but on the contrary, this is the attractiveness of a different culture, another
manner of considering the world and the life, through which we can be able to improve our own
vision of the world. And reciprocally, the cultural attractiveness of France has sense for a
foreign visitor, only if it can preserve its own specificity.

Those observations show the importance of the International Convention on the diversity of
cultural expressions, adopted by UNESCO in October 2005, for which, France, together with
other countries, especially Canada, has been a long time advocate.

On the matter, the strong engagement of the European Union and the adoption of the
convention by the UNESCO already produced already some tangible consequences on some
political decisions of the European Commission, in the field of culture. In particular, the recent
decision of the European Commission which recognizes as legal our system of support to films
and cinema or videos games, in regard to the rules of fair competition, or the recognition of
cultural diversity in the audio-visual area, in the directive known as «television without borders»,
shows that the principles of the Convention and its own dynamic have already been taken into
account at the European level.

The principle of cultural diversity is not only a guideline for cultural external policy, but also
for internal cultural policies.

In the context of an increasing globalization, in which the borders, in terms of diffusion of
ideas, artistic currents and cultures, almost no longer exist, this principle of cultural diversity is
not intended to limit itself to the organisation of the cultural and audio-visual relations between
the States, but also questions us about the implementation of the cultural policies at the heart of
our societies, at the local, regional and national, or supranational levels.

The recognition of cultural diversity at the very heart of our countries would be insufficient,

even dangerous, if it is not accompanied by the implementation of policies dedicated to support
intercultural dialogue. The European Commission understood that well, since it decided that
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2008 would be the European Year of the intercultural dialogue. This year will be placed under
the sign of the valorisation of the multicultural fact in Europe with a marked accent on the
positive aspects of the immigration contributions to national cultures. The challenge is to imply
cultural diversity in the creation process, and give an expression channel to those which do not
have it.

In France, the opening in 2006 of the Musee du Quai Branly dedicated to the heritage of
primitive arts in the world, as well as the opening the national City of the immigration history,
planned for 2007 in Paris, at the , will be a way to make visible and
more accessible to the whole French population the richness of the contributions of the
successive waves of immigration to the national culture.

In addition, artistic and cultural education is a condition of cultural diversity, in particular in
the sector of cultural industries, which now constitute the major vector of production and
diffusion of cultural works. More clearly, should we have a wonderful system of assistance for
the movie industry, this would be largely inefficient if the new generations watch only films
produced by the same few large studios of cinema, or listen to the same standardised musics.

Acrtistic and cultural education is now registered in the "Common Base of knowledge" of the
programs of public education, which, in an ambitious way, integrate the objective «to learn how
to differentiate the products for current consumption and leisure from the works of art» . The
aim is that that the students should know how to make this distinction when they leave the
college, that is to say when they are approximately 16 years old.

For that purpose, the plan for artistic and cultural education, launched in January 2005, has
planned a mandatory linking between each educational school or college and each cultural
institutions, in order to make culture enter the schools. A recent symposium of research on the
evaluation of the effects of artistic and cultural education, which the Ministry of culture and
communication organised with the Ministry of national education in January 2007, and where
an important Korean delegation took part, allowed to clarify the positive impact of artistic and
cultural education. They regard not only the individual blooming of the students and the
transmission of cultural values and artistic practices, but also the positive impact on the
creativity in the economic sector and on the innovation spirit of the young people. | would like
to quote them: capacity to exploit all the possible solutions in a given situation (and not only
one single), capacity to imagine what one cannot observe directly, aptitude to listen to its
interiority and to place it in the world. In a more personal way, | can indicate you that in my
previous position, as administrative and financial director of the Opera houses of Paris, | had
been able to notice how much the programs to the opera dedicated to groups of students from
schools and colleges of poor suburbs had an extremely positive impact on the young people and
on their capacity to be integrated in the society.

I am glad to see that, in 2009, Korea will contribute to this major reflection, with the
organization in 2009 of the second international conference on artistic and cultural education,
after Lisbon in 2006.
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Lastly, the principle of cultural diversity applies to the heart of our countries, on the
territories ; that is to say that the development of the specific character of a region or a city, is
also a key factor of attractiveness. By this way it constitutes at the same time a major asset in the
competition between the territories to attract investments, brains, and to develop cultural tourism.
It requires a policy of partnership between the central State the local authorities, and private
sector.

Ladies and gentlemen, in conclusion, let me thank once again the ministry of culture and
tourism of Korea for this useful initiative. We think that it contributes very actively to the
intercultural dialogue that our world needs so much. The cultural diversity is our richness, and
we need to preserve it. It also requires the implementation of specific cultural policies adapted to
the identity of each of our countries. The alternative we do not want would be that of a
standardized world. We are fully aware that the cultural stakes also concern the cohesion of
each society and peace in the world, and that culture is a source for progress and richness. Those
are the reasons why we estimate that the cause of cultural diversity and intercultural dialogue
needs the mobilization and the effort of each one of us.
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TITLE:

Canada’s Cultural Policy

Canada’s Cultural Toolkit:

Transition in a Digital Age

I. Canada’s Cultural Policy Toolkit
1. Guiding Principles

1) Canada Supports Arts and Culture Because:
Culture plays a role in civic life.
Awrtistic expression is valuable to a dynamic society.
Diverse voices and viewpoints enrich culture and society.
Culture cannot fully thrive on its own.
Culture and creative activities are the centrepiece of the knowledge economy and are a key
innovation driver.

2) Canada Supports the UNESCO Convention on the Protection and Promotion of the
Diversity of Cultural Expressions:
Ratified by 52 countries (including Canada); entered into force on March 18, 2007;
The Convention recognizes the right of States to adopt measures in support of their diverse
cultural expressions;
It recognizes the dual nature of cultural goods and services (economic and social);
The Convention is placed on equal footing with, and is mutually supportive of, other
treaties while not modifying existing obligations;
We encourage Asian countries to come to the table when the 1st Conference of Parties
meets at UNESCO in Paris in Spring 2007.

2. Areas of Focus

Creation that is reflective of Canada’s diversity and attains a high degree of excellence.
» Strategic Objective |
Canadian cultural products and experiences will reflect ourselves, holding a mirror to
Canada’s shared citizenship and common values, including our rich linguistic,
ethnocultural, Aboriginal, and regional diversity.
« Strategic Objective Il
Investing in excellence will ensure that creative excellence flourishes and success
is rewarded, contributing to the vitality of the sector over the long term.
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Access for Canadians to diverse cultural expression at home, and a strong presence for
Canadian culture around the world.
« Strategic Objective Il
Canadian cultural products and experiences will reach audiences via a healthy supply chain
continuum from creator to citizen, so that diverse Canadian content is available and accessi-
ble to all Canadians.
* Strategic Objective IV
Canadian cultural products and experiences will reach the world through well-developed
international markets. These markets share Canadian talent and culture with global audiences,
so that Canadian artists take their place on the international scene.
» Strategic Objective V
Proactively harnessing the opportunities of new technologies and take full advantage of
their benefits, providing maximum access to cultural works for Canadians while respecting
the rights of creators.

3. Tools of the Toolkit

1) Legislation and regulation
Ensure Canadian content and access.
Shared responsibility with other departments and federal agencies.
2) Direct and indirect support
Targeted initiatives for specific needs.
Delivered centrally, locally, or by partners.
3) Partnerships
Agencies, Crown Corporations, other Government Departments and other levels
of Government are critical to our success.
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4. Canadian Heritage Portfolio

Parliament

Minister of Canadian Heritage

Canada Council for the Arts

B Canadian Radio-television Department of Canadian
Heritage

Canada Science & Technology
Museum

E National Film Board of

Canadian Cultural Property --

| e

Canada Export Review Board Canadian Broqdcastlng
Corporation r--
- Library and Archives of Canada
BOARD Canadian Museum of Civilization [ --

AGENCIES Canadian Museum of Nature L -

National Arts Centre Corporation

In collaboration with not-for-profit and private sectors, as
well as provincial, territorial, and municipal governments. National Gallery of Canada -

Telefilm Canada

CROWN CORPORATIONS

5. Creation of the Culture and Technology Task Force

1) Created in November 2005 in Canadian Heritage’s Cultural Affairs Sector with a mandate
to:

Acrticulate key trends and draw evidence-based conclusions regarding the impacts of
technology across the cultural sector;

Facilitate a horizontal policy discussion of the impact of technology on the cultural policy
toolkit; and

Develop, in partnership, a comprehensive plan to help meet Canada’s cultural policy
objectives and address shared concerns related to technology.
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6. Emergence of New Technologies

1) Growing emergence of new technological involvement in cultural creation and experiences
over the course of the past few years.
Internet
MP3s
Broadband
Peer-to-Peer
Internet Radio
Online Magazines, etc.

7. The New Normal

1) Transforming the cultural ecosystem:
Intermingling of traditional and new players;
Overlapping of old and new practices;
Mashups of old and new art forms; and
Most importantly, an empowered consumer who is increasingly in control of their own
experience.

2) The digital transition has no end in sight and change is the new norm.

3) Result: A fundamental shift is unfolding around us.

8. Challenges

1) New distribution models made possible by new technologies allow Canadians to access
cultural content where, when and how they choose.

2) Retail and media convergence in the cultural industries challenges existing business models.

3) Intellectual property rights must be balanced with access and emerging forms of cultural
expression.

4) Legal precedents influencing the available policy tools.

5) New distribution models made possible by new technologies allow Canadians to access
cultural content where, when and how they choose.

6) Retail and media convergence in the cultural industries challenges existing business models.

7) Intellectual property rights must be balanced with access and emerging forms of cultural
expression.

8) Legal precedents influencing the available policy tools.

9) Demographic changes, including an increasing ethnocultural diversity and a larger
proportion of Aboriginal peoples, an aging population, and the growth of urban communities
require new approaches to public policy.Demographic changes, including an increasing
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ethnocultural diversity and a larger proportion of Aboriginal peoples, an aging population, and
the growth of urban communities require new approaches to public policy.

9. Challenges Facing the Canadian Broadcasting Industry

1) The Canadian Radio-television and Telecommunications Commission (CRTC) prepared a
report examining the future environment facing the Canadian broadcasting system, pursuant to
Section 15 of Canada’s Broadcasting Act.
www.crtc.gc.ca/eng/publications/reports/broadcast/rep061214.pdf

2) The following slides showcase some of the Report’s findings

3) HDTV

The cost of upgrading to digital/HD production and transmission are substantial for
broadcasters. A key economic issue is the extent to which these costs significantly increase
capital investment and operating expenses without any ability to recover the incremental costs in
the marketplace under existing regulatory and business models.

66% of Canadian television producers are currently producing content in HDTV format, and
56% are producing video content for the Internet or mobile platforms. 87% of those surveyed
who are not currently producing content in HDTV expect to begin producing in HD within the
next two years.

4) Broadband Internet
As activities such as streaming video over the Internet or downloading audio files require
more bandwidth, consumer demand for high speed broadband Internet continues to increase in
Canada. As of 2006, 81% of homes with Internet access employed high-speed while only 19%
used dial-up.

5) Digital Radio / Audio Services
Digital radio’s roll-out has apparently stalled. Consumers do not want to buy receivers until
they are convinced that there is unique new content available to justify the purchase, while
broadcasters have been unwilling to create the required content until there are adequate
audiences to justify the programming expenditures.

6) Video-on-Demand
44% of digital cable households, or 9% of Canadian households, used paid or free VOD at
least once in 2006, up from 36% in 2005; and on-demand use via the cable or DTH platform
will increase in the next five years to approximately 30% of all Canadian households.

7) Personal Video Recorders
With services such as VOD and PVR at their disposal, more consumers will adopt on-
demand habits, creating a culture of convenience among television viewers. Consumers
accustomed to on-demand convenience from the broadband platform are seeking the same
convenience from their televisions.
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8) IPTV

As of 2005, there were approximately 100,000 subscribers to IPTV services in Canada. The
number of Canadian subscribers is forecast to increase to more than 800,000 by 2010.

The evolution of IPTV will occur in an expanded broadcasting context that features
conventional and on-demand HD content being delivered to a multiplicity of receiving devices
at any time and any place. It is clear that the network model of tomorrow will be consumer-
centric in its ability to deliver personalized services.

I1. Supporting New Media Content Creation -
1. Canada New Media Fund

1) Canada New Media Fund

The Canada New Media Fund (CNMF) promotes the development, production and
distribution of new media products and fosters capacity in the new media sector

Administered by Telefilm Canada, the CNMF is the primary vehicle for supporting these
activities.

This $2B industry is made up typically of small businesses with between 10 and 50
employees and has 1,900 firms across Canada, including clusters in Vancouver, Toronto and
Montréal.

CNMF provides up to 50% funding for new media product development in products
ranging from Websites, to video games, to mobile content. www.telefilm.gc.ca

I11. Increasing Access to New Media Content -

While funding the creation of content is the core of our strategy, it is not enough: Canadian
content can easily get lost in the vast space of the Internet, so we have to actively help
Canadians find it.

1. Culture.ca—a gateway— is key to increasing the visibility of Canadian cultural content on
the Internet. www.culture.ca

2. The Virtual Museum of Canada portal provides Canadians with a central access point for
online museum exhibits. www.virtualmuseum.ca

3. The emerging question is how can we help Canadians find Canadian Content in a search
driven environment, via traditional systems such as Google and Yahoo?

IV. Supporting New Media Research and Development -
PCH supports innovative, applied research at the intersection of technology and culture.
Through the New Media Research Networks Fund and the New Media R&D Initiative,
PCH helps:
1. Advance innovation in new media — develop tools for the creation, management and
delivery of digital content.
2. Strengthen R&D capacity in new media and cultural organizations.
3. Encourage organizations to partner to:
Advance knowledge, and
Develop new technologies and the skills of researchers.
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V. New Media Activity By - Canadian Cultural Agencies

To varying degrees, Canadian cultural agencies are using new media activities to deliver their
mandates

Library and Archives Canada

1. Employs new media technology to preserve and make accessible authentic and authoritative
content

2. Provides international expertise in this area; for example, the National Archives of Ireland
has engaged Library and Archives Canada to digitize their census data so they can make it
available online.

3. Provides leadership in the development of a Canadian strategy for the preservation of digital
information.

www.collectionscanada.ca

Canadian Broadcasting Corporation (CBC) — www.cbc.ca

1. CBC, through CBC.ca and SRC.ca, use the Internet to reach and engage Canadians
whenever they choose with Canadian content, including news, business, sports, arts and
entertainment, and games for kids.

2. Through Canadian Culture Online support they also make their archival collections
accessible online for free, linking the journalistic and cultural history of Canada in engaging
formats.

Specific projects of CBC are:

Zed — Launched in 2002, Zed uses TV, the Web and mobile platforms to seek out and
broadcast original music and audiovisual content allowing users to interact with it in a
participative rather than linear way. User presented content may also be profiled on the TV
platform. www.zed.cbc.ca

Radio 3 — Radio 3 uses multi-platforms such as Web magazines, satellite radio, and
podcasting to exclusively promote and showcase new and emerging Canadian music and culture.
www.radio3.cbc.ca

Premiére chaine de Radio-Canada — Podcasting — Radio-Canada currently makes
available part of its regular radio programming through podcasting. www.radio-
canada.ca/radio/baladodiffusion/

National Film Board of Canada — www.nfb.ca

The National Film Board is expanding its reach to Canadians by complementing its existing
film work with new media projects, and using broadband Internet to make its catalogue of films
available to Canadians free of charge. This includes the 2007 recipient of the Academy Award
for best short animation film, The Danish Poet.

Cultural Agencies and National Museums

kCultural agencies, such as the National Arts Centre (www.nac-cna.ca) and Parks Canada
(www.pc.gc.ca), and national museums have presented their collections online through CCO
partnerships, and are using new media to reach broader audiences.
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Studied Philosophy at Edinburgh University. MA in Art History at Goldsmiths College. His
dissertation traced ideas from the work of Walter Benjamin through the way we engage with
contemporary visual art. He worked on retail financial markets for 4 years in the Treasury. Head
of Policy & Planning at the Natural History Museum for two years. Paul returned to the
Treasury to co-ordinate its preparations for the Presidency of the G8 in 1997, working through
the hand-over of power to the current Labour administration.

He joined the Department for Culture, Media and Sport in 2005 as Head of Museums, Libraries
and Cultural Property and became Deputy Director (Arts) in 2006.
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TITLE:

Britain’s Cultural Policy

I hope you will forgive me if I begin with a little history. We are all, of course, concerned
with where we are now, where we go in the future and how we get there. But the way culture is
organised has fairly long roots and some history of Government support for culture in the UK
will help put the present and the future into some clearer context.

I want to look back to the time when, in the austere aftermath of the Second World War, the
modern chapter of government support for arts and culture in Britain began. The Arts Council of
Great Britain was established in 1946 under the chairmanship of John Maynard Keynes as the
public agency responsible for national level support of the arts. This might seem a long time
ago and of unlikely relevance to the challenges faced by our society now or its cultural
institutions and artists. But the founding of the Arts Council revealed four themes that run
through the organisation of cultural policy in Britain through the years. They have played out
over time in very different ways, but continue to frame much of the debate today.

Culture is at “arms length’ from Government

The first is what we know in Britain as ‘the arms length principle’. The Arts Council was set
up with direct funding from the Treasury, and with a board made up of arts world figures
expected to bring an expert view and take independent decisions. It was not under the control of
an arts or education minister. Comparisons were made to the political organisation of culture in
Stalin’s Soviet Union, as a model of to be avoided. There was a strong sense that culture would
work best if it were distanced from too direct political involvement. How the arms length
relationship works has changed over time. Responsibility for cultural matters has been devolved
to new adminsirations in Scotland and Wales. This has made for different approaches in
different parts of the UK. In Wales there is a new Strategic Board, chaired by the Culture
Minister, but involving other parts of government as well as the Arts Council of Wales. This
will set out the Government’s broad aims for support of the arts and deal with some issues
relating to the biggest companies, with the Welsh Arts Council operating within this framework.
In Scotland, the National Theatre, Opera, Dance and orchestral companies are now supported
directly by the Culture and Education department, rather than by the Scottish Arts Council. At
the same time, and in contrast, there has been a trend among local authorities to move cultural
provision out of direct control and into independent trusts. However these changes might
balance out, cultural institutions are as often as not set up with independent expert governing
boards and artistic independence is of the highest importance to cultural practitioners and
politicians alike. The arms length principle remains one of the central concepts in British
cultural policy to this day.
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Funding is from multiple sources

The arms length principle was reinforced by the funding arrangements that the Arts Council
had with the theatres, opera houses and other organisations it supported. Typically, the Arts
Council would provide only quite partial support for an organisation. Cultural institutions
always looked to other sources of charitable and commercial funding. And this reinforced the
sense of “arms length’ from the Arts Council and the Government. Institutions always needed to
be conscious of the agendas of funders other than Government. The Royal Opera House or the
National Theatre were not creatures of the state in quite the way they were and are in many
other countries. This was not the arrangement in all parts of the cultural sector. The great
national museums - the British Museum, the National Gallery and so on — were at this time
funded overwhelmingly by central government. But as time has passed, the model of multiple
sources of funding has spread to most parts of the cultural sector, with significant contributions
from each of central and possibly local government, philanthropic and commercial income now
being the norm.

The best art for the most people

The objectives with which the Arts Council were founded also set a direction which has
continued to this day. In essence, they are charged with promoting great art and with
encouraging it to reach as many people as possible. In 1946, what constituted great art was
much less contentious than it has become since. There was a relatively stable and uncontested
canon of high art. Government and people felt it was important to protect from an emerging,
often transatlantic, popular culture. The Arts Council’s job, then, was simply to take this canon
to people and educate them in its virtues. Ideas of cultural worth and of how different kinds of
people engage with different kinds of cultural production have, of course, become infinitely
more complex since 1946. But these two themes, excellence and access, often set up in
unnecessarily and unhelpfully oppositional terms, have continued to be at the centre of the
debate about government support for the arts in Britain. Critical voices down the years have
continued to throw accusations of both ‘elitism’ and ‘dumbing down’ at the same decisions by
the same organisations as they aim to meet these two objectives simultaneously.

“Bread and roses”

Finally, the immediate post-war context of reconstruction in which the Arts Council was
established is important. The Arts Council evolved from the Committee for the Encouragement
of Music and the Arts (CEMA). CEMA was set up so that the arts could promote the morale of
the British people during the Second World War. The immediate post war period was, if
anything, more difficult for public morale than the war: families torn apart with many displaced
or homeless, still rationing in place, and the centres of many of the big cities devastated. Faced
with those decisions, it would have been easy, many would have said right, to just concentrate
on the hardest issues — poverty, unemployment, poor housing. But the government of the time
were also concerned with what Nye Bevan had termed of the ‘poverty of aspiration’. So, at this
hard time, the decision was to invest not only in homes and schools but also in the soul of the
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country. Speaking in 1946 about the setting up of the Arts Council, John Maynard Keynes said
that their job was “not to teach or to censure — but to give courage, confidence and opportunity’.
This sense of the power of art to inspire and transform difficult lives is a theme that runs
through

government support for the arts to this day: an exemplification of the labour tradition of giving
the people ‘bread and roses’. And yet it has been and remains an unhelpfully controversial
theme, with cries of ‘ivory tower’ sitting alongside accusations of philistine instrumentalism.

A quiet revolution over the last decade

So against this background, where does government support for culture stand in Britain today?
In short, in a very healthy state. The last decade has seen a quiet revolution in government
support for culture.

Funding from the tax-payer to Arts Council England has increased by 73 percent in real terms
over the last 10 years, from £187 million in 1997-8 to £412 million in 2006-7. Within this,
theatre funding has more than doubled, rising from £47.9 million in 1996-97 to an estimated
97.5 million in 2006-7. Across the same period, Arts Council England has also invested £2
billion of funds from the National Lottery into the arts. Because of this, there are over 100 new
arts buildings and almost 500 arts buildings have been refurbished. Around 300 touring projects
are supported each year and more than a million young people have benefited from a new Youth
Music programme.

The arts are using the increased core public subsidy to generate more income themselves. The
latest figures show the total amount of private support for the arts

has grown from £448 million in 2002-3 to £530 million in 2005-6 - an annual growth of 2.2
percent above inflation - made up of: Individual giving of £262 million; business investment of
£150 million; and £113 million from charitable trusts and foundations.

Funding from the tax-payer for our national museums will increase to £336 million by 2008, a
real terms increase of 28 percent since 1997. A key outcome of this investment is free entry to
national museums which has led to a 40 percent increase in visits. National museums are
helping themselves too — there has been a significant increase in self-generated income since
1997.

Funding for ‘non-national” museums, through the Renaissance in the Regions programme, will
increase by 40 percent next year to £45 million. In all £147 million

(2002-08) has been allocated by DCMS to England’s regional museums between 2002-2008 to
modernise, raise standards, broaden audience access and provide a

comprehensive service to schools. Of this some £31 million will have been invested in
collections care and management by 2008.

This has resulted in more than 900,000 visits by new users from communities that would not
traditionally attend a museum.
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Financial challenges to overcome
Against this fantastic growth, what are the financial prospects for culture in Britain?

We will this summer come to the end of a two-year Comprehensive Spending Review led by
the Treasury. This will set levels of public spending for the following three financial years, so |
am not in a position to speculate too firmly about the financial position we will see for central

government support of culture in the future. However, against a background of tighter public
finances across the board, it would be unrealistic to expect these kinds of rates of growth to
continue exponentially. There will clearly be a deceleration at some stage. Whatever the
outcome, Government is absolutely clear about the need to sustain the great strides made over
the last decade. The quality of the country’s cultural infrastructure now and its potential to
transform the lives of our citizens is historically unprecedented. We are determined to maintain
those standards.

The prospects for local government support are also hard to predict. There is an ongoing
agenda in England of increased delegation of power from central to local government and from
local government onto neighbourhoods and communities, designed to involve the people in
decision making more actively. An effect of this dispersion of decision making is an inevitable
dispersion of decisions. Different places will give different priorities to providing different
public services. And in cultural services we see contradictory trends. Many in the arts worry that
cultural facilities will be squeezed out by services required by statute of local authorities, like
education, social care or waste disposal. Only libraries have this statutory status in England.
And, inevitably, where local authorities have had to take tough financial decisions, sometimes
they have gone against cultural services and central government has to respect those local
democratic decisions.

But at the same time, other local authorities have put culture at the heart of the regeneration
and reinvention of their communities. Places like Gateshead, where the post-industrial banks of
the River Tyne have become home to the Baltic Centre for Contemporary Art and the Sage
Centre for Music, the city is overlooked by Anthony Gormley’s Angel of the North and the
proportion of the population who said they would lose something if arts and cultural facilities
disappeared increased from 50% per cent to 93% in three years and the proportion of people
visiting art galleries or the theatre has increased more than threefold. There are smaller
examples of the power of culture in regeneration up and down the country. It is impossible to
say how these two trends will play themselves out in the future, other than to say it won’t be the
same everywhere.

And while private support for culture is on a very strong upward trend over the last decades,
the last few years have seen a levelling off of business support for the arts. There is a real
challenge for the cultural sector in understanding the reasons why this growth has slowed. It
may be because of the increasing professionalisation of businesses’ approach to corporate social
responsibility. Cultural institutions are having to struggle with strong competition from
educational and environmental charitable causes, and more rigid criteria for funding decisions.
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On the other hand, there is recent evidence of very strong growth in private giving to charities
from a new kind of individual donor — younger people who have often made large personal
fortunes in emerging financial niches like hedge funds or private equity business. Many of
these people fit the profile of buyers driving the recent climbs in the contemporary art market.
So while this remains a still largely untapped market for cultural institutions, it looks a
promising one.

So what then has this improved cultural infrastructure done for us, the people of Britain?
Beyond access and excellence

The early Arts Council was largely concerned with preserving elite arts forms that were

thought

to be in danger as popular culture and mass media developed. The following decades saw the

emergence of often politicised community arts initiatives. Often British cultural policy has
seen a surprising tension between supporters of ‘access’ and ‘excellence’ as the two tendencies
have come to be known. Anyone who dares to support quality accused of being an “elitist’.
Anyone who dares to think about the ordinary citizen accused of ‘dumbing down’.

Our priority now is to bridge this false dichotomy. Our guiding value is not a cultural
monopoly where a small minority enjoys culture and tells the rest what to think — nor should it
be cultural populism — where we simply paint by numbers.

British society is undergoing profound changes. Immigration has changed the demographic
make up of our big cities beyond the imagination of Maynard Keynes and the other members of
the Arts Council in 1946, shifting tastes and connecting us with then unknown parts of the
world. What happens now in the streets of Islamabad can happen in Islington the same day.

Those global changes are combining with the social changes that we have seen in the last
generation — what some people have termed the changes to the ‘politics of behaviour’. Less
deference, people being less willing to take actions or ideas on trust, a (right) reluctance to
‘know their place’ — either socially or geographically. People who are keener to explore and
express different social and community identities. And a quickness to judge and to hold to
account. As the traditional ties come adrift, people can feel uneasy. Where something was once
seen as an opportunity for the future, it can now be seen as another example of the erosion of an
old certainty.

This transformation requires us to rise above the unhelpful split between quality and access,
assuming a static canon of great works and a passive audience into whom they can be injected.
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Where once said we that ‘access’ was enough — via an occasional school visit or a slightly
cheaper theatre ticket, now people look for ongoing engagement, for real and active
participation, for the chance to shape what is on offer. A proper conversation between those
who can provide the opportunities and those who are ready to make the most of them.

That is why the government is encouraging cultural institutions to be clearer about the public
value they produce and finding innovative ways of engaging directly with citizens to understand
better what they value in and expect from the country’s cultural institutions.

In all our countries we know the hunger that people have to get involved in culture, and we all
know the incredibly work that our artists, librarians, curators, conservators do. We see our task
now as filling-in the bit in the middle — joining up that public hunger with artistic knowledge
and creativity.

To do that we need to start with where people are, not where we want them to be. Removing
the step between how people spend their leisure time and where they spend it, and what our
sector has to offer. Recognising what they are doing now — be it dance, film, live music.
Understanding that when the cultural sector is at its best we start from people’s passions and
enthusiasms and build from there.

The alternative is what Berthold Brecht parodied as the East German Government’s response
to the German uprising in 1953 in which they would just ‘dissolve the people and elect another’.

Art for arts sake and for people’s sake

That conversation between cultural institutions and the public will help make clear all the
benefits cultural activity can bring. And while those benefits will be wide-ranging and profound
- to economic and urban regeneration; to people’s health; to their educational achievement; to
social cohesion; to the life chances of disaffected young people — it is essential to focus on those
benefits that culture alone can bring in providing a spiritual richness to citizen’s lives. |
mentioned earlier the town of Gateshead. Gateshead Council for years saw its single most
important duty as replacing shattered post-war housing and finding jobs. And they were right.
But in the 1980s something remarkable happened. They also had a vision of a Gateshead that
was a magnet for artists from all over the country, tourists from all over Europe and for the
people of Gateshead themselves to have the kind of cultural life that so many of us take for
granted.

They started the plan to engage the artist Anthony Gormley to build an iconic piece of
architecture on a piece of wasteland by the main road into the town. Both the Council and
Gormley had to endure a torrent of criticism about the Angel of the North when it was first
mooted. The media, national and local, and even their fellow Councillors condemned it as a
spectacular waste of money. One Council member said it would ruin a nice piece of

167




m PAUL KIRKMAN

countryside. He had spectacularly missed the point. But more importantly, the colleagues he
criticised had greater respect than him for the people they represented. The Angel of the North,
as we now know, has become an icon, not just for Gateshead but for the whole of the North East.
It is one of the most spectacular pieces of art in Europe. And it is hugely, wildly popular, as is
the Baltic Mill Art Gallery on the Quayside and as is the new Sage Music Centre and Concert
Hall. Together they have transformed the town and the lives of its citizens, but precisely
because of and through, not in spite of, or in addition to, their artistic vision.

I begged your forgiveness at the beginning of my talk for beginning with some history. And |
have for the most part been dealing with how some of the perennial issues have British cultural
policy - the relationship between government and cultural institutions, elitism and dumbing
down, the intrinsic and instrumental value of culture - are playing themselves out at the moment.
I want to conclude with the consequences of an issue that is very much of the moment.
Globalisation and the increasingly small world we live in together.

Culture and Identity

Globalization is changing the demographic make of our society from within. In the United
Kingdom some have argued that we should teach a single narrative about how we came to be
who we are, based around a simple tale of Kings and Queens and Revolutions — ‘An Island
Story’. But the compelling questions of our age cannot be answered via a single simple narrative.

The truth is that there has never been a single story about how our country - or yours - came to
be what it is today. The view that our history began with the Roman invasion, or the battle of
Hastings, is short-sighted. There is no single ‘Island Story’ in the United Kingdom.

But what we do have are 'Island Stories' - interweaving, interlocking, constantly being updated.
Stories that reflect the make-up and history of those who live here now. Which concentrate on
our shared heritage, not on an illusory image. That help us to understand not who we were, but
who we are and who we want to be.

This year we have a prime example of the importance of that illumination of our shared
heritage when we commemorate the Bicentenary of the Abolition of the Slave Trade in the
former British Empire. The cultural sector is responding to the call to take the opportunity to
show how our heritage is shared — that it is not a single story either about inhuman cruelty or
about a few enlightened social reformers.

Instead there is a complex, shared narrative about what happened, and why and what the
consequences have been. That shared narrative is just as important to people of all ages and
backgrounds, to Muslims, to Sikhs, to those of Caribbean and African heritage as it is to those
of us of a white English background.

The challenge for our cultural institutions has been to ask themselves if they are really passing
on the tools to help young people get to grips with the issues of identity and belonging.
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Internationalism

And globalisation is transforming Britain’s place and image in the world. The rise in the
economic power of China, India and Brazil; new and worrying conflicts; and the spread of more
and larger diaspora communities are reshaping the arena of international relations. Britain needs
to adapt to that changing world. We are increasingly conscious of the role that cultural relations

can play in the pubic diplomacy that can help do this job. And increasingly conscious that
Britain’s culture has been an underutilised resource for this job. The UK has historical
advantages: its collections and performing companies are world class, we have highly skilled
and respected cultural professionals, we are home to world-class artists, our culture and heritage
act as magnets for tourism and business, our creative industries are strong and we have a wealth
of relationships with traditional and emerging powers alike, not least through the British
Council’s presence around the globe. And from 2008 onwards the eyes of the world will be
focused on London as it begins its Olympiad ahead of the 2012 Olympic Games. We will be
turning our attention over the next six years is to maximising those opportunities.
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(Minister of Culture and Tourism Korea)
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Minister, Myung Gon Kim graduated from Seoul National University in1976. He worked in the
theatrical world for a long time as the President of Hanmadang (the art theater), Arirang (the
theatrical company), and National Council for the Theatrical Art. He was appointed Minister,
Ministry of Art and Tour in 2006, after he served as a head of the National Theater of Korea.

He had published "Myung Gon Kim's a Player's Voyage" and "Dreaming of Blue Ocean." In

addition he wrote a number of plays and scenarios, directed plays, and acted in movies and
plays, as well.
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TITLE:
Korea’s Cultural Policy

1. Introduction

Life is about making choices. What we chose yesterday led us to what we are today, and so will
our choices of today. The government is making many policies and executing the law everyday.
Where are the choices we make everyday leading us? Are we heading towards a hopeful culture
or a hopeless one?

I sometimes imagine how convenient it would be to have a tool such as GPS that tells us the
right direction when it comes to making a cultural policy. Then it will be really easy for us to
make our way on the bumpy road to a future that we dream of.

In this regard, this global forum offers a valuable landmark on our journey to a desirable culture.
Now, let me begin with the cultural policies of Korea.

2. The changing circumstances surrounding culture

An illness will be a different blow to patients of different physical condition. Likewise, change
will affect the cultures of different countries in different ways.

Considering the economy, society and culture of Korea today, it comes down to two factors that
will influence Korea's culture in the future. One is the situation where we have to deal with a
variety of social issues within a period of time that is as short as the period of Korean economic
growth. The other is that we are being forced to find other growth engines due to the changing
industrial structure caused by globalization and the development of digital technology. Let me
discuss this in some more detail.

First, the Korean people now more and more cherish their free time and their leisure time. So
far the Korean economy experienced one of the world's highest growth rates, but the price
workers had to pay was the longest working hours, compared to other nations. Since 2004,
Korea has adopted the five day working system, and with it came the culture of leisure and free
time, awakening Korean people to the concepts of putting quality before quantity and ease
before speed. However, our culture has yet to step up with such cultural changes to deal with a
variety of new needs and demands of people. What we are witnessing now is a deepening social
polarization where low income people can not afford to enjoy what leisure time they have due to
their economic burdens, while rich people go abroad for a variety of services.
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Second, Korea is becoming an aging society. The Korean population is now rapidly aging.
Many old people have nowhere to turn because the family no longer serves as a guaranteed
safety net like it did in the past. The social safety net has yet to be fully prepared. The upcoming
aged society offers many good opportunities for the silver industry that targets elderly citizens
who are becoming an increasingly important consumer class. However, both public and private
sectors are lagging far behind in meeting the new demands.

Third, Korea will become a multiracial country. We run into foreign workers on the street
everyday, which makes Korean people realize the on-going globalization and how obstinately
we fenced our world with the myth of a nation-state and how unprepared we are for the
upcoming multiracial country. The number of foreign workers in the Korean society is not yet
big, but considering Korea's low birth rate, the number is expected to grow. Then the concept of
cultural diversity will take on a new meaning in the context of Korea's cultural policy. We will
have to redefine Korea's culture and deal with the issue of social unification, and that can be
done through culture.

Fourth, the changes in the industrial structure caused by globalization and digital technology.
Now the Korean economy is sandwiched between those of advance nations and developing
nations even before fully enjoying the economic fruit it reaped. The economies of India, China,
and Vietnam are forcing us to change our industrial structure from a labor intensive one to a
technology and sensitivity intensive one. It is true that Korea partly succeeded in nurturing the
right cultural industry so far. However, we have a long way to go before rearranging the cultural
industry and nurturing a pool of creative persons to lead the technology and sensitivity intensive
industries in the era of digital convergence. In addition, we have to find a solution to
establishing a cultural identity that is wide open to the world, but at the same time well balanced,
in this era when people can get various cultural contents of the world in real-time.

¢ 1900s
Economy
based on

1980s
Economy
based on the [
anufacturin/g“

industr

2000s
Economy
based on
sensitivity
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3. Current status of Korea's cultural policy

In the history of Korea's cultural policy, the current policy is characterized as one that aims to
broaden the realm of culture and its values. Today's cultural policy encompasses cultural
heritage, art, cultural industry, tourism, and sports, whereas that of the past focused on only
cultural heritage and art. In addition, as recently as in the 1980s, the focus of Korea's cultural
policy was limited to preserving and promoting the culture itself. However, since the first 'Civil
government', which was launched in 1987, the cultural policy focusing on the culture's
economic value has gained attention. Then, during the 'Participatory government', the cultural
industry grew into one of the strategic industries, encompassing even the tourism and leisure
sports industries. This government also paid attention to the influence of culture to society and
began to foster a culture where policies focus on nurturing creativity in the mind of young
people and on improving the welfare of low-income families, and thereby to revitalize the local
economy.

The current government inherited these efforts. We established the vision 'Creative Korea'
(2003). In order to realize this vision, we also came up with concrete action plans such
as 'Power of Art - New Policy for Korean Art' (2003), 'C-Korea 2010' (2004), and 'Korean
Traditional Performing Arts 2010' (2006). These are medium and long-term plans. Now, let me
tell you about some of the results we achieved.

The Area of Culture and Art

We laid a foundation for pursuing art policies that are realistic by establishing The Arts Council
Korea (September 2005). Our efforts then went on to establish a law for art and culture
education support (December 2005) and The Korea Art and Culture Education Service, thereby
improving the environment where people can better enjoy culture.

We newly opened public libraries (99), museum and galleries (132), local centers for culture
and art (45), and National Museum of Korea (2005), thereby greatly expanding the
infrastructure for culture and art. We also aim to have balanced development among local cities
and at the same time characterize the uniqueness of local cultural resources. As part of the
efforts, we plan to make the city of Kwangju the Asian hub of art and culture and Pusan the
mecca of the motion picture industry in Asia.
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{ The Status of Cultural Facilities of Korea )

1800

1500 r

1200 |

900

600 |

W
Qty) o

974 0214 034 0414 054 064 (year)
[ Museums/galleries 330 462 471 487 514 561
[P laces for performance 161 303 373 399 503 518
C—1 Public libraries 213 340 354 373 438 472
—a ToTAL 704 1105 1198 1259 1455 1551

Sources: 'Study on the budget for libraries nationwide', 'The status of library material*, 'Study on
the condition of museums', 'Study on the operations of public libraries', and 'The overall
statistics regarding cities and provinces', published by the Ministry of Culture and Tourism.

The Cultural Industry

The Korean government have improved cultural infrastructure such as relevant technology,
personnel, investment, and logistics. These efforts included establishing Culture Research
Center (CRC), opening the Graduate School of Culture Technology, (September 2005),
introducing the Nationwide Computerized Box Office Data System, and building a Contents
Export Information system (CEIS). We also renovated the investment system to activate
investment activities by expanding financing of the fund for promoting the cultural industry, and
by introducing a special purpose company (SPC). The 'Korean wave', which refers to the
popularity of South Korean popular culture in other countries and is also known as 'Hallyu' in
Korean pronunciation, also played an important role in exporting our cultural contents (Total
volume of export reached $890 million in 2004, a 78% increase from 2002).
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{ Sales of Cultural Contents )

60 7
(Trillion Won)
50 | 16
15
40 |
14
30 |
13
20 |
12
10 | 11
0 0
00 0144 024 0344 0414
— 2069 | 2316 | 2063 | 4419 | 50.06 52 | ()
—e-Proportionof GDP 3.6 3.7 4.3 6.1 6.4 6.5

Source: 'The statistics of the cultural industry’ published by the Ministry of Culture and Tourism

< The Area of Tourism >

The Korean government improved the infrastructure of the tourism industry such as by
increasing the number of rooms at hotels and developing old houses and the head house of a
family, or the house of the eldest son of the eldest son of a family, called 'Jongtaek’ in Korean,
to be assets for the tourism industry. We also developed six tourism sites such as the number
one tourist location along the Southern Sea and the Confucian Cultural Areas, and further
developed many tourist attractions such as Moju, Taean, Youngam, and Haenam to be future-
oriented cities for touring and leisure.

{ Total number of people traveled and the number of rooms at hotels )

Thousand 450,000 70,000
400,000 1 60,000
350,000 | £0.000
300,000 | '
250,000 - 40,000
200,000 | - 30,000
150,000 | | 20000
100,000 -
50,000 | -+ 10,000
Room
0 0
99 01iA 0414 054
Number of travellers| | g 2H2 S 2F 273,607 327,929 358,943 388,837
1
Number of hotel rooms | | —e— ZH Al &= 47,536 52,069 59,135 58,950

Source: 'Research on domestic tours of the Korean people' published by the
Ministry of Culture and Tourism
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< The Area of Life Sports >

In 2003, the Korean government established 'The five year-plan for promoting life sports' and
improved the environment through the establishment of life sports facilities, nurturing many
local sports clubs, and conducting campaigns such as 'Sport 7330" (October 2005) so that people
can easily enjoy sports activities in their daily lives. We also laid a foundation for the leisure
sports industry by establishing a bureau for the sports industry (November 2004) and a vision
such as 'SPO-BIZ 2010' and opening Korea Institute of Sport Science (September 2004) and
Sports manager and Administrator School of Korea (September 2005).

{ The status on people’s participation in life sports activity and the size of facility per

capita )
o) i
44 12
42 1 15
40 F 11
38 7 . . | 0.5
36 0
984 034 06 .
(m)
Particiqation in life sports i?ctivitieh MEtx S &t0ig 38.8 39.8 44.1
Size of facility per capita o— 1OICHR| SA| A& 0.95 1.09 1.92

Source: 'The research on people's participation in life sports activities' published by the Ministry of
Culture and Tourism

Aside from such efforts so far, our Ministry still has a lot do. We have some tasks that were well
planned but lacked the appropriate action plans and others that failed to reap the desired fruit. In
particular, we note that cultural values, such as creative value, economic value, and social value
need to be linked to one another to form a healthy and beautiful culture. Those factors that we
regard as environment changes, such as increasing leisure time, the aging society, and the multi-
race society trend, can be considered to make the social value of the culture more important.
Still, however, policies regarding these issues are not in the pipeline.

4. The direction and task for Korea's future cultural policies

It has been five years since the 'Participatory government' was launched. It is high time that we
established the right strategies responding to an ever-changing environment. To this end, the
Korean government has gathered a broad range of opinions from groups of experts during the
last eight months. In this regard, it is also a very timely opportunity for us to participate in this
global forum to build the right strategies.
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The Policy Advisory Committee is noting that the ten megatrends, including the acceleration
of cultural contacts, diversification of forms of family and the aging society, as well as changes
in values and the consumer culture will arise due to the changes in politics, economy, society,
and culture. The Policy Advisory Committee recommended the three goals of our cultural
policy: Creativity, Competitiveness, and Communications, the three Cs. And to these goals' end,
The committee suggested 17 concrete action plans such as securing world class cultural
competitiveness based on creativity, securing cultural diversification that responds to a cultural
multicultural society, rearranging the industrial structure and fostering cultural industries, and
easing the polarization in people's cultural enjoyment.

Our government will continue to launch research studies based on a broad range of opinions and
will establish future oriented cultural policies and visions considering the possible impacts that
changes of the environment will have to culture.

The ten cultural irecti
m The three The l?_dlrectlons
Megatrends g policy the policy pursues
oals of polic the policy pursues
( 1\
the acceleration of / \
L cultural contacts ) 1.Securing world class cultural
competitiveness based on creativity,
h 2. Delivering more open and progressive
Diversification . . trends in our culture,
?”d SOph'St'Ca“%n Creat|V|ty 3. Securing cultural diversification responding
orconsumer needs ) to a multicultural society,
p N 4. Impr_oving the environment where people
lifestyles that can enjoy culture, o
cherishes leisure activities 5. Nurturing creative minds in people,
~ 4 6. Establishing a culture where individuals
( N freely pursue and enjoys leisure activities
strengthening of the role
of culture and tourism in
the era of knowledge / \
- based society J 7. Rearranging the industrial structure and
s N fostering culture-related industries,
the importance of 8. Supporting the copyright industry to be
culture in the era of fully developed,
\ globalization J . - 9. Securing competitiveness of local
- — — ompetltlvenes culture and tourism,
agé%%gﬁﬁ%hntglfgﬂggggal 10. Strengthening competitiveness of
Exchange of culture culture, tourism _and sports .
\_ and tourism ) 11. Building international cooperation

p N Qstems
diversification of the forms

of family and the
N aging society ) / \
Vs N\ 12. Easing the polarization in people's cultural
the growth enjoyment,

13. Pursuing a policy that can provide an

environment meeting the needs of the aging

society,

( A 14. Improving the infrastructure for people to have

the polarization in easy access to cultural enjoyment, tourism, and

eople's cultural enjoyment i H - sports,

\p P 1oy / Ommunlcatlon 15. Pushing ahead with diverse cultural policies

for the era of UCC (User Created Contents),

16. Delivering sustainable culture and tourism,

of civil society

the change in the ) & j 17. Building cooperation between the two Koreas
relationship between in nurturing culture and tourism.
South Korea and
North Korea )

From 'The Future of the culture, the culture of the future' published by 7 2] 2F#$1) & in the Ministry of
Culture and Tourism 191
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Now, let me explain further, focusing on the three major goals of the policy. First, about
creativity. Creativity has been the very driver of humans' ability to think and in the center of
building societies and cultures. A culture, may it be of aesthetics, arts, everyday daily lives, or
even consuming activities, is born and grow based on creativity. The Korean government has
been taking creativity seriously in the forming of cultural policies since the late 1990s. Not only
for cultural policies, creativity should be the basis for forming policies for education, science
and technology, labor, environment, and economy. Policies for creativity should aim at
guaranteeing maximum personal freedom to pursue one's creativity so that the creativity can
eventually be shared and communicated as widely as possible through various channels.

Creativity should be taken seriously at the national level as a valuable asset. The government
should work out concrete policies for building a social system for nurturing and utilizing
creativity. And those policies should cut across the society and at the same time be connected
with each other.

For the sake of creativity, we should build a culture that is open and progressive and pursue
cultural diversity. It is also our mission to raise the cultural level through diverse means so that
people can better understand and appreciate a multicultural society where various cultures can
coexist and respect one another. We can make it possible through, for example, diverse cultural
orientation programs. In addition, the government should make efforts to expand the
opportunities of culture and art education, come up with policies to enhance openness in the
minds of people to new and experimental forms of art, and support artists.

Some people say that cultural globalization is amounting to colonization by the commercialized
cultures of advanced countries. They say, therefore, that our unique and traditional culture, the
very basis for the creativity of our people, will disappear. This is not true. Throughout the
cultural history, fusion of cultures, or cultural convergence, has been a seed for a new culture.
There are many examples like the culture of Islam and the Silk Road. So will be the mixture of
cultures in this era of convergence. During the course of collision of different cultures, the
culture of the era of convergence will change and eventually be redefined. This culture will
serve as a new source for creativity for the new era. What we do not need is the attitude of
sticking to one particular culture blindly.
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Second, we need to enhance competitiveness. In a culture where competitiveness is considered
to be the most important value, only those cultures that survived in competition will most likely
be regarded as strong and good ones. This will severely damage cultural diversity. Therefore,
we need to abandon the attitude of giving our priority only to the economy and see creativity,
diversity, and identity as a whole to judge competitiveness. There is a strong demand for
appropriate policies to sharpen the competitive edge of our culture-related industries such as the
cultural industry, tourism industry, and the sports industry, all of which can yield high added
value. In other words, we need policies for nurturing industries that can help us to adapt
ourselves to the new business environment with competitiveness.

I would like to pay keen attention to the convergence trend brought by digital technology. The
term, convergence, otherwise often termed as fusion or hybrid, comes originally from the field
of technology.

Digital technology has led to the development of transmission technology. Broadcasting
network and communication network were combined based on those two technologies, bringing

forth entire new services such as broadband services and interactive services.

{Digital Convergence )

CONTENTS
=l
== @]
mobile
CXEe g8 Contents  Network Mobile
= UEHAa Ehh|
digital convergence .
voice i :
message  VOI°€  Volce o
:>Broadcasting Broad- Broad- TJ:/
: svc casting casting
HEe 3 internet + + a
=l service data data PC

network

Source: 'C-Korea 2010’ published by the Ministry of Culture and Tourism
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The convergence of broadcasting and communication networks has the merit of offering an
increased number of channels and diversified media. However, what is important in meeting
customers' needs is not quantity but the quality of contents, hence the reason we need to develop
good contents. Some people contend that digital convergence itself can serve as a driving force
behind creating new contents. This is incorrect, since contents are not about mere technology
but about the creativity and sensitivity of people and culture as well.

Now let us talk about the copyright industry. The current global trend is towards stronger
copyright protection. As the digital technology develops, however, it is becoming easier for
people to copy. Therefore, the issue of copyright protection is expected to remain a hot potato.
We need to get fully prepared for any possible new service that slips through the existing laws
enabling people to copy easily. In the case of copyright infringement of foreign material, due to
the difference between law systems of each country and the huge cost of lawsuits,
countermeasures at the government level are necessary.

In addition, we need to secure the competitiveness of the cultural and tourism industries of local
cities, as we pursue to characterize and utilize dynamic local culture. The central government-
led development policies and the hardware-based development policy such as SOC so far have
only weakened characteristic traits of local culture. In this regard, the government should play a
role in supporting local communities to rediscover and strengthen the value of their cultural and
tourism assets.

Finally, communications. Culture is developed by being touched, sensed, and shared by people,
hence the need for people's participation in cultural activities and communications. We need a
solution to solve the problem of polarization of society and appropriate policies to embrace
culturally alienated people including low income families and elderly citizens so that they can
share and enjoy our cultural assets. Currently, most of the cultural facilities are concentrated in
the large cities, whereas people in small cities and local areas are in need of them. There should
be a balanced expansion. Facilities for culture, tourism, and sports can serve as places for
exchange among producers, distributors, and consumers of culture and are the very basic
element in enjoying culture, tourism, and sports. People's needs and their enjoyment of cultural
assets are being diversified and personalized making it necessary to develop the appropriate
infrastructure.
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Although there have been a lot of achievement in the interchange between the two Koreas,
many a problem has also arisen due to disconnection of dialogue, insufficient systems for
cooperation, the matter of assistance from South Korea to North Korea, etc. Despite such
difficulties, however, exchanges and cooperation between the two Koreas are being continued
including cultural and art interaction, the Geumgang Mountain and Pyeongyang tour business,
and dispatching a single team to international sports events. The efforts for laying a foundation
and coming up with measures for promoting further active interaction between the two Koreas
should continue so that we can strengthen our competitiveness in the world stage and be better
prepared for the future.

If we succeed in adapting ourselves to the changes of culture and the environment under these
three goals, it is also expected that we will have a balance between working hours and leisure
hours, with 40 hours respectively, by 2030. This is not the end. The number of people having
cultural enjoyment will go up to 95% from the current 62%, the sales volume in the cultural
industry will rise from 5 trillion Won to 150 trillion Won, and the participation of people in life
sports to 70% from 39.8%. This is amazing.
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{The Prospect for Korea's Culture in 2030 )

Index for leisure

KIM

2005

2030

balance btw labor & leisure time 45:30 (per week) 40: 40

40 working hour per week system

- business 1.0% 100%

- employees 31.8% 100%

gap in expenses for leisure over 7 times about 3times
Index for culture & art

cultural enjoyment of people 62 (2003) 95

cultural infrastructure
- public libraries

100 thousand/library

ten thousand

- museums 130 thousand/museum 30thousand

Index for the cultural industry
export volume $ 934 million (2004) $ 13,761 million
sales volume W 50.060 trillion W 150.358 trillion
employment volume 451,360 1,604,888

Index for tourism

international: inbound tourists 6.17 million 15.18 million
domestic: outgoing tourists 11.50 million 36.71 million
total domestic tourists by Koreans 405.78 million 1,106.78 million

Index for sports

participation in life sports
competitiveness in world events

sports leisure market volume

39.8%, 2-3weeks

- 9th in Athens olympics
- 2nd in Asian games
W 17 trillion (2004)

over 70%, 2-3weeks

- within 5th in Olympics
- 2nd in Asian games
W 70 trillion

Source: '"The culture of the future, future of the culture' published by the Ministry of
Culture and Tourism
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5. Conclusion

Culture is for everyone to enjoy, not for a specific class of people. It is not a luxury. The Charte-
r on Culture, which was proclaimed in May 2006, says "each and every individual has the equal
right to create, participate in, and enjoy culture regardless of his class, where he lives, gender, e-
ducation, physical condition, religion, race, etc."

All human beings aspire to well-being and happiness. This aspiration can be realized only when
a certain point of wealth and appropriate culture are secured. Therefore, we need to see each and
every cultural aspect as a whole, not separately from one another, for each cultural aspect is a
part to build a happy life together.

It is time for us to build a virtuous circle where there is smooth interaction between art, includi-
ng literature, arts and performances, which are the products of human's mental activities and the
cultural industry.

Only when this environment is secured, can we make efforts to build a cultural environment that
responds to the new era of convergence. And here, fellow policy makers, is where | find we ha-

ve a grave responsibility.

Thank you for listening.
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