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9 cS� A � � VWA5� K5e x�VWA ���³² K5I � K Vk< j�R� �9 cS� A z[� V_A���< � < PS� VWAE9;lSx��� � �� im­�< ®dVWAE9;x�:�< |´ 
�µ	� � � ������� ���	� �����
�F�Q�Q¶`Z·¬A NQf u XG��Y ~v\ < ± ^�R C ^ x�VWA¸ I� K5eg�9 I@z[{ ?BA5< cS|}K V K5P,j�~ X 
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�F�����`Z·¬A NQf u XG¸ I ��Y ~v\ < ± ^5R C ^ x�VWA��¹º< ±F:9 I@z[��f VWA X¼»�A z[� VWAM� K5eg�½  9;x c lSUFVWAm9 cS^�I � < � A9 c VSXZY[VWA½ 

• 
�F�Q�Q¯��F���=�G� K5eg� ¸ I ��Y ~v\ < ± ^�R C ^ x�VWA9 I@z[{ ?BA5< cS|}K V K5PSj_~ X½9 �¾� ¨ fS^ VWA���< L A ��Y e VB¿���< lS: �m� im:½ 
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ICDL  �F�Q�QÎGÅ I ��Y f VWA< cS|}K V K5PSj�~ØNQeg�£¤< fShÑÙ A9 I@z[{ÛÚ V t I Y[DFVWA

�F�Q�Q¶GÅ I ��Y f VWANQeg�DFVWA
ÜÄ cSc
® f VWANQ«A ��< l fS×¬¥ X9 I@z[{ÛÚ V�É cS^�j D ^ VWAM��< cSfS× A��  �F�Q�Q¶GNQeg� Å I ��Y f VWAÝ c lSU ~< L ��< ^�^ VWA�VWA� Y c ±FVWA�9 c D �\ XFA Y ~ »a< P ÐmA9 I@z[{ ?BA5£¤< fSh AEX  �F�Q��ÕGNQ� < � u ?BA5C cSe D f VWA NQeg� Å I ��Y f VWA¡

SPSS, PC-STAT  ª �F�Q���GÅ I ��Y f VWANQeg�É�:�?BAn»�A z[� VWA�£¤< fSh�¥i I Y �¾f VWA5C | AaÉ�: HJcSeg�_~ XÏ9;Á,lSx ~ X¡`F< lSVk?BAT9;w � < b VWA X�imÀ¾¨FVWAª  



�F�Q���GNQeg� Å I ��Y f VWA£¤< fShÑÙ A � � K ±FVWAE9;l,>�A im:¡Én:�Þ5:ª  �F�Q���GC cS� ¢ ~vNQeg� Å I ��Y f VWAÝ c >MY[Vk< R 9;ßØ< ¨FVWAE9 cSeg^ x ^ VWA � � w | ?BAE9 h < c ßàX  �F�Q���G9;ßØ< ¨FVWAE9 cSeg^ x ^ VWA � � w | ?BAE9 h < c ßàX°C cS� ¢ ~vNQeg� Å I ��Y f VWA  �=ÊQÊQ¯GÅ I ��Y f VWANQeg�i ~�K5c l ^�j VWA9 I � cSe ± hÑÙ AE9 ��e VWAEX  �=ÊQÊQÎGi � < ± « VWA XÌ`F< × Y e VF9 c >�im¢¬VWAE9 � im�áÖ#Y[V�Å I ��Y f VWAT� � c ±FVWA �=ÊQÊQ¶G¹ K � < � K � 9 � im�áÖ#Y[V�C ^ x�VWA X�Å I ��Y f VWA¡� � K ±FVWAMC ^ x_:ª�HJI�KMLONQPSR  
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VWA � � � K VWAE9 c x ^�| � �QA � A ¸ e ±F: ¸ cS� �ÏÅ � < h9 cSe D ^ VWA���< x ^�f ± ^ VWAE9 c,^�PSf Vv»a< À c lX9;Á c lSVWA
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9 I Y[x ^ VWA���< h�K5e lSVWA���< ± fSP :Ì£¤< fSh A9 cS� A z[� VWA  Ã  
C ^ ±FVWAE9 � K �RQ I �Ï£¤< fSh A  ¶  

� < cS^ VWA�£¤< fSh A9 c x c lSUFVWAE9 I ��< � VWA9 c lSUFVWA���< ~ < l P VWAa¦§x R É�:¡� S A i fS× A � »�A i R  ª Î  
UF¢ P VWAE9 � < ±FVWA � i cS^ ¨FVWA�£¤< fSh A9< cS«	^ � 9 bdb ± ^ VWA
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