ASCOMA

Insurance Advisor & Broker
Groupe Chedid Capita/

Tailor-made insurance solutions for
commercial and personal lines

70 years of Africa in
the heart of Ascoma



Editorial

Peace of mind goes hand in hand
with a sense of security. This
applies to both individuals and
companies. That is why protecting
people and properties is Ascoma’s
primary objective.

Ascoma works with small and
medium-sized businesses as well
with large multinationals or public
authorities, and offers a
personalised approach and
solutions according to your needs
and to every economic sectors
approached.

Ascoma roots give us a clear and

relevant vision of the local social
and economical fabrics. Because
we understand you better when we
know you more at Ascoma we love
to know you.




Atheart and soul. we have

an intimate knowledge
of Africa

A PIONEERING
SPIRIT FOR
70 YEARS

Thanks to its presence in
Africa for several decades,
Ascoma’s strength lies

in its deep knowledge

of the territories. The
group has been a pioneer
in the development of
insurance brokerage and in
healthcare management,
with the introduction of
its unique third-party
payment service. There

is no doubt that Ascoma
is the preferred partner
and the leading insurance
broker.

TAILOR-MADEIS
OUR ONLY
STANDARD

Because we master the
specific local characteristics
and socio-economic
structures of each of the
countries we operate in, the
experience and technical
expertise of our employees,
as well as our solid
relationships with the largest
companies, are all assets that
enable us to draft tailor-made
policies for all our clients.
Whether for companies,
individuals or institutions,

we ensure that each of

our solutions is adapted

to local and international
requirements and norms.
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OUR UNITY IS YOUR STRENGTH

Moreover, we support our clients wherever
WADAEASCAR they operate thanks to our network of

s correspondents covering the 54 countries of

ISLAND Africa, including Mauritius or in any place in the
world, thanks to the insurance broking network

I of our Holding company Chedid Capital. To

expand our network whenever necessary, we
form synergistic partnerships with the world’s
leading brokers and can rely on the vigilance
and responsiveness of our international

operations coordination office in Paris.

@® Ascoma/Chedid Capital Offices
® Ascoma Correspondents
® Chedid Capital Strategic Alliances




At the hear.t
of vital business
concerns

Wherever you need us

Ascoma is involved in all sectors of economy:
agri-food, mining and forestry, water and electricity
production companies, chemical industries,
petrochemicals sectors, port facilities,

IT, telecommunications, banking, transport,

the tertiary sector, and major industrial projects.

Anticipating even the unexpected

For all of companies, in any field of activity, risk
management is essential. At the heart of their
strategy, risk management also contributes to the
creation of value. Ascoma’s experts are able to
identify and map corporate risks by establishing
scenarios. Whether or not they have a risk
management department, our team of experts
help them understand their risks and tailor-made
appropriate solutions.

It is an essential audit for modelling impacts,
implementing preventive actions and considering
the best coverage solutions.




Because your health is
also important to us

Insuring your health is
also our business

In addition to insurance

solutions, Ascoma has
since 2003, a health
division through the
Pactilis network.

Our complementary
expertise enables
companies to

have particularly
comprehensive mutual
insurance policies

in terms of services.
We simplify access

to care, thanks to a
large health network
offering third-party
payment, advice and
technical assistance,
health plan audits,
analysis tools and
plan monitoring
constitute; a range
of services currently
unique in Africa.

Support,
simplify,

reassure

- A biometric card
safeguards the identification
of beneficiaries (optional in
certain countries).

- An international Ascoma
Health card ensures the
continuity of third-party
payment abroad.

- Monitoring and optimisation
of healthcare costs.

- Medical advisors manage
the network of care
providers, standardise
medical tariffs and carry out
hospital inspections.

- Taking charge of
epidemiological studies and
monitoring.

- A web portal is available to
clients to monitor and update
their policies.

- Support is offered in
controlling expenses thanks
to statistical tools by line
item that offer a clearer
reading of expenses in real
time to regulate them better
and to limit the increase in
contributions.



An objective
that we care
about

MEN AND
WOMEN YOU CAN
COUNT ON

Our 700 employees
are all highly qualified
and able to form
multidisciplinary teams.
Trained in corporate
and individual risk
management, they all
share the same objective:
to develop tailor-made
insurance solutions in
collaboration with our
clients.

EXPERTISE
COUPLED WITH
EXPERIENCE

Throughout our teams,
we provide you with
the best coverage
conditions adapted

to your expectations
and negotiate on

your behalf the most
advantageous rates. We
put insurance policies
in place and manage
them day in, day out.
We are always on the
ball in managing claims
and ensuring their quick
reimbursement.

SHARED
VALUES

What gives our advice
importance is the
confidence that our
clients have in our
independence. Our
choice of solutions

is made with only

one goal in mind:

our clients’ full and
complete satisfaction.
They are the heart of
our objectives when we
defend their interests
against insurance
companies and third
parties.




Our

Locations

ASCOMA ASSUREURS
CONSEILS

24 boulevard Princesse Charlotte
BP 133

98000 Monaco

Tél. : (+377) 92 00 08 68

ASCOMA

INTERNATIONAL*

34 rue Godot de Mauroy

75009 Paris - France

Tél.: (+ 33)147 42 63 75

E-mail : ascoma-international@ascoma.com

ASCOMA SANTE

& EMPLOYEE BENEFITS

Pactilis - 57, Tour CFC - Quartier Casa-Anfa
Hay Hassani - 20200 Casablanca - Maroc
Tél.: (+ 212) 52915 04 47

E-mail : ascoma_sante@ascoma.com

CHEDID CAPITAL

Presidential Palace Avenue,

Chedid Re House, Baabda, Lebanon
Tél. : (+961) 5 956080 - PO BOX 16-6515
www.chedid-capital.com

ASCOMA BENIN

Quartier 124 Zongo - Ehuzu
Parcelle A - llot 563

01 BP 7552 - Cotonou - République
du Bénin

Tél. : (+ 229) 21 31 31 24
benin@ascoma.com

ASCOMA BURKINA FASO
Avenue Joseph Badoua - AFEC
Rue Lycée Francais Saint-Exupéry
10 BP 13105 - Ouagadougou
Burkina Faso

Tél. : (+226) 25 401172

(+226) 2540173
burkina-faso@ascoma.com

ASCOMA BURUNDI

Place de I'lndépendance - Angle
de la chaussée du Prince Louis
Rwagasore et du Boulevard de
la Liberté - Immeuble Old East
BP 1430 - Bujumbura - Burundi
Tél. : (+ 257) 22 25 64 23
burundi@ascoma.com

ASCOMA CAMEROUN
21916 boulevard de la Liberté
BP 544 - Douala - Cameroun
Tél. : (+ 237) 2 33 50 04 00
(+237) 23350 04 01
cameroun@ascoma.com

> HEALTH DEPARTMENT
Tél. : (+237) 2 33 43 4153 / 41 49
cameroun-santé@ascoma.com

> 445 avenue Général de Gaulle
BP 447 - Yaoundé - Cameroun
Tél. : (+ 237) 2 22 215180
cameroun@ascoma.com

> Lieudit “Petit Paris”

Rond-point de la poste, Immeuble
Deo Gloria - (18" arrondissement)
BP 445 Kribi - Cameroun
cameroun@ascoma.com

ASCOMA
CENTRAFRIQUE

Av. Barthelemy Boganda

BP 743 - Bangui - République
Centrafricaine

Tél. : (+ 236) 216119 33
centrafrigue@ascoma.com

ASCOMA CONGO

> 213 bd Denis Sassou Nguesso
Immeuble Ex. Cogelo - 1°" étage
Brazzaville - Congo

Tél. : (+ 242) 05 530 13 69
(+242) 06 656 56 56
congo@ascoma.com

> Immeuble Cube Center - Quartier
NDJI-NDJI - Rue de Tchilounga

BP 681 - Pointe Noire - Congo

Tél.: (+242) 0553013 14
congo@ascoma.com

ASCOMA COTE D’IVOIRE
2> 12 rue de I'Industrie - Immeuble
SKYPARK - Zone 3 - Treichville

01 BP 1554 - Abidjan - Céte d’lvoire
Tél. : (+225) 27 2154 05 40

(+225) 27 2154 45 44
cotedivoire@ascoma.com

> ASCOMA STORE VALLON
(AGENCY FOR PRIVATE INDIVIDUALS)
Il plateaux - Commune de

Cocody - Rue des Jardins

01 BP 1554 - Abidjan - Céte d’lvoire

Tél. : (+225) 27 22 419 000

Mob. : (+225) 07 77 29 8170
vip-vallon.cotedivoire@ascoma.com

> ASCOMA STORE ZONE 4
(AGENCY FOR PRIVATE INDIVIDUALS
AND VERY SMALL BUSINESS)

Zone 4 - Rue du 7 Décembre

01 BP 1554 - Abidjan - Céte d’lvoire
Tél. : (+225) 27 21 38 76 37

Mob. : (+225) 07 07 75 57 55
Vip-zone4.cotedivoire@ascoma.com

> Boulevard de la République

Zone industrielle Sud - Secteur
Sodeci - llot 29 C

01 BP 1554 San-Pedro - Coéte d’lvoire
Tél. : (+225) 27 34 7103 71
sanpedro@ascoma.com

ASCOMA GABON

> Immeuble Shell Gabon
90 rue Ange M'Ba

BP 2138 Libreville - Gabon
Tél. : + 241 (0)11 74 32 90
gabon@ascoma.com

> Av. Savorgnan de Brazza
BP 272 Port-Gentil - Gabon
Tél. : + 241 (0)11 55 25 52
gabon@ascoma.com

ASCOMA GHANA

76A1 Airport Residential Area
GhanaPostGPS: GA-083-6742
Accra - Ghana

Tél. : (+ 233) 243 690 363
ghana@ascoma.com

ASCOMA GUINEE
CONAKRY

Immeuble Babi - Rez-de-Chaussée
et 18" étage - Almamyah
Commune de Kaloum

Conakry - Guinée

Tél. : (+ 224) 655 303 000
guinee@ascoma.com

ASCOMA GUINEE
EQUATORIALE

> Immeuble “ASCOMA EDIFICIO”
Route de I'Aéroport

Malabo Il - Guinée Equatoriale

Tél. : (+ 240) 333 09 8127
ascoma-ge@ascoma.com

> Paseo Maritimo

BP 945 - Bata - Guinée
Equatoriale

Tél. : (+ 240) 333 08 27 64
bata@ascoma.com

ASCOMA MADAGASCAR
Immeuble Trade Tower

48&me gtage - Morarano Alarobia
BP 673 - Antananarivo
République de Madagascar

Tél. : (+ 261) 20 22 23162
madagascar@ascoma.com

ASCOMA MALI

ACI 2000 - Hamdalaye - Avenue
du Mali, IMMO 2000 - RDC

BP E 2062 - Bamako
République du Mali

Tél. : (+ 223) 20 21 05 60
mali@ascoma.com

ASCOMA MAURITANIE
llot 624, 626 A - Tevragh Zeina
Nouakchott - République
Islamique de Mauritanie

Tél. : (+ 222) 452 959 00
mauritanie@ascoma.com

ASCOMA NIGER
Immeuble Koudize - Quartier
Plateau - Boulevard Mali Bero
Contigu IRIMAG

BP 11169 Niamey

République du Niger

Tél. : (+ 227) 20 35 2177
niger@ascoma.com

ASCOMA DRC

> Immeuble ECOBANK, 4éme
niveau, avenue Kasa-Vubu N°2 -
Commune de la Gombe - Kinshasa
République Démocratique du Congo
Tél. : (+ 243) 997 55 77 00
rdc@ascoma.com

> PACTILIS DRC (HEALTH
MANAGEMENT)

Tél. : (+ 243) 85172 75 47
ascoma_sante_rdc@ascoma.com

> 596 avenue Ruwe - Commune
de Lubumbashi

Lubumbashi - République
Démocratique du Congo

Tél. : (+ 243) 857 070 701
(+243) 997 557 700
lubumbashi@ascoma.com

ASCOMA RWANDA
Immeuble Aigle Blanc
Kimihurura-Gasabo district
P.O Box : 6170 Kigali - Rwanda
Tél. : (+250) 788 387 024
rwanda@ascoma.com

ASCOMA SENEGAL
Immeuble Xeewel - Rue Thann
15 boulevard Djily Mbaye

BP 50763 - Dakar RP - CP 18524
Dakar - Sénégal

Tél. : (+ 221) 33 889 09 00
senegal@ascoma.com

ASCOMA TCHAD
Immeuble CNPS

Avenue Charles de Gaulle
BP 1073 - Ndjamena - Tchad
Tél. : (+ 235) 22 52 23 33
tchad@ascoma.com

ASCOMA TOGO

1636 avenue de la Victoire
Tokoin Casablanca

07 BP 14072 Lomé - Togo
Tél. : (+ 228) 22 22 68 06/07
togo@ascoma.com

*Ascoma International - 34 Rue Godot de Mauroy - 75009 Paris - France - Insurance and Reinsurance broker - A simplified joint-stock company with capital
of € 250,000 - RCS Paris N° 449 852 979 - N° Orias 0700495 - www.orias.fr - ACPR - 4 place de Budapest - CS 92459 - 75436 Paris Cedex 09 - France -
Customer claims: reclamations.ai@ascoma.com - Processing times: acknowledgement of receipt within 10 business days after receipt - processing of the
request within the 2 next months « Complementary establishment : 30 Rue Godot de Mauroy - 75009 Paris - France (in process of registration)
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