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Peel Regional Police Cst. Lee Robillard is fea 
tured on this month's cover picture taken by 
Blue Line News Editor Blair McQuillan. This 
month's lead story is an overview of airport 
policing and the transition of responsibilities 
from the RCMP to municipal police. You will 
find this story beginning on page 6. 

Page 41 presents the 2000 Supply & Serv­
ices Guide. This special section is the result of 
Blue Lines annual and exhaustive survey of 
individuals and companies that have an inter 
est in offering their goods and services to the 
law enforcement community in Canada. Need 
less to say that this is one issue you will want 
to keep around for the rest of the year. 
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Publisher's Commenta 

Brutality is in the eye of the beholder 
by Morley Lymburner 

Police brutality! It is not an easy subject to 
approach or even think about. But it is a topic 
that seems to be continually in your face. With 
today's fast paced news gathering machinery 
it certainly is not difficult to find accusations 
of it everywhere. 

Last month York Regional Police came 
face to face with this accusation by the media 
when they were involved in a particularly nasty 
chase on an expressway leading into Toronto. 
After a rather hair raising pursuit the vehicle 
was finally stopped after it crashed into the 
median barricade. Footage of this chase was 
being taken by a television helicopter that was 
on the scene and following the chase. As the 
suspect alighted from his vehicle he was seen 
to be overwhelmed by at least eight officers 
and several are alleged to have been punching 
and kicking the suspect as he fell to the ground. 

I have been asked by many people if what 
they saw on television really constitutes po 
lice brutality. My only advice when asked is 
simply a twist on an old adage. "Brutality is in 
the eye of the beholder". 

Back in the mid 70's the Government of 
Ontario held a Royal Commission Enquiry into 
the practices of the Metropolitan Toronto Po 
lice after many revelations of police brutality 
were reported to the press. Just after the en 
quiry commenced there was a wild car chase 
involving several police cars that saw a sus 
pect crash into a hydro pole. Several officers 
apprehending the suspect were seen by people 
on the comer administering what was descnbed 
as a severe beating on the suspect. One lady 
was so alarmed she contacted police dispatch 
only to be told that she was not to worry and 
"just have a cup of tea and go back to bed." 

Media hounds made quick work on the 
story and before too long the event was made a 
part of the initial enquiry's terms of reference. 

I have often admired the courage and in 
sight of the Judge that headed this enquiry. His 
ruling on this matter was one that bore witness 
to his wisdom and understanding of human na 
ture. Not having the actual document to refer to 
I can only paraphrase it It basically said that 
police officers are human beings and do not 
come with pressure gauges on their arms. ln the 
heat of the pursuit, with adrenaline levels run 
ning high, it would be almost impossible for 
anyone to regulate the force or pressure being 
applied to a suspect being apprehended. 

ln such high stakes extremely volatile situ 
ations anything can happen. The responsibil 
ity for the chase is on the head of the person 
who initiates the chase and if he is hurt as a 
result of such misadventure then it is a risk that 
comes with the territory. The suspect can, or 
should, expect that a major part of the risk he 
has taken will include a rougher than normal 
arrest because he has scared the bejeepers out 
of everyone involved. 

The idea of chasing someone who's only 
goal is to get to the horizon, and at any cost, is 
complicated by the adrenaline rush and fears 
of those who are required to stop him. ln this 

2000 

"damned if you do or damned if you don't" 
situation no average citizen can truly compre 
hend the emotions involved. 

This does not mean the officers expect eve 
ryone to given them carte blanche to do what 
ever they jolly well please. Every officer in 
volved in every chase and in every arrest is 
abundantly clear that they are accountable for 
their actions. All that can be hoped is that those 
checking into the actions have the same insight 
and wisdom of that Judge back in the 70's. No 

one wants to be a political pawn or scapegoat. 
All they want is justice with understanding. 

ln all my years as a police officer I tried to 
follow several simplified rules of conduct. One 
of those rules was to never strike someone in 
anger. Strike only in fear. Fear for yourself or 
for another under your care. Under many cir 
cumstances this fear is accompanied by one 
heck of a lot of adrenaline and it would be quite 
a balancing act to determine if the force being 
used is acceptable to those casually watching. 

Robinson Helicopters 
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Airport policing in the new millennium 
by Sgt Malcolm Bow 

Policing Canada's biggest and busiest airport 
has changed substantially over the p ast three 
years. 

In 1997, the federal government began the 
process of privatizing the operation of airports 
and at the same time withdrew the RCMP from 
regular uniform airport policing. This left the 
new airport authorities with the responsibility 
of contracting with a local police authority to 
provide airport policing services. 

Toronto's Lester B. Pearson International 
Airport (P.I.A) handles over one third of all 
Canada's air passenger traffic and 40 per cent 
of the country's airfreight traffic. It's the fourth 
major entry point into North America preceded 
only by Miami, New York and Los Angeles. 
It's also the busiest Canada U.S. trans border 
point for passenger traffic, which accounts for 
one of the busiest U.S. Customs Service posts 
and it's not even on U.S. soil. 

The economic impact of Pearson Airport 
is substantial and accounts for $11 .5 billion in 
business revenue and 112,000 jobs in total 
which is about two per cent of provincial em 
ployment and four per cent of all employment 
in the Greater Toronto Area (GTA). It is esti 
mated that by the year 2005 passenger use will 
have grown to 31 million and the revenue will 
be $14 billion. 

Airport Division 
T he Greater Toronto Airports Authority 

(GTAA.) entered a contract with the Peel 
Regional Police Service three years ago, to pro 
vide police service to the airport. As a result 
of the agreement, the Peel Regional Police Air 
port Division was formed. 

The smooth transition from RCMP to Peel 
Regional Police took place during 1997. At one 
time the Pearson Airport RCMP Detachment 
was the largest detachment in the country, num 
bering over 300 officers. Presently Peel Re 
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gional Police maintain policing at P.I .A. with 
the modest number of93 officers and eight ci 
vilian support staff, assigned to the Airport 
Division. 

The RCMP can still be found at P.I .A. They 
presently coordinate the Airport Drug Unit and 
Airport Intelligence Unit, both of which are 
joint forces operations along with Peel Re 
gional Police, Toronto Police and the Ontario 
Provincial Police. Several other federal en 
forcement units are maintained by the RCMP 
at P.IA. 

Peel Police members have been asked by 
airport and airline staff and police personnel 
on many occasions why there seems to be more 
active enforcement of criminal activity at P.I .A. 
than has been noticed in the past It's a fair ques 
tion and it can probably be directly attributed 
to the change of policing style at P.IA. Where 
the R.C.M.P. had a mandate to focus mainly 
on security issues, Peel Regional Police has 
taken a balanced approach, providing measured 
attention to three key areas: Crime Prevention, 
Crime Detection and Security. 

As the Divisional Commander, Superin 
tendent Blair Foley, states, "We've made a con 
scious effort to stick with our strengths and 
police the airport in the same manner in which 
we police any other community". 

The Airport Division is staffed with a su 
perintendent, inspector, administrative staff, 
five uniform platoons and a Criminallnvesti 
gation Bureau (C.I.B.). The Airport Division's 
primary goals and objectives include: 
• The reduction and prevention of theft, espe 

cially distraction thefts, auto theft and bag 
gage theft. 

• T he reduction and prevention of airborne 
crime by strict enforcement, raising public 
awareness and providing guidance to airline 
staff in dealing with unruly, violent or threat 
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ening passengers. 
• Provision of a highly visible police presence 

and rapid police deployment to incidents. 
• Provision of security support to the Airport 

Authority and swift response to alarms. 
• To maintain an Emergency Response Team 

(E.R.T.) for containment of hostile weapons 
incidents. 

• To maintain a high level of readiness and 
expertise in the event of a disaster or major 
aircraft incident. 

Airport "Community Policing" 
Toronto Pearson International Airport has 

an on site working community of between 
20,000 30,000 people on any given day. ln fact, 
many say it has all the same characteristics of 
policing a small town. When you add to this 
the more than 27 million passengers and other 
transients that travel through this relatively 
small area every year, some unique policing 
challenges are presented. 
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Airport Division officers have recognized 
the importance of becoming part of the avia 
tion community and as a result are a highly in 
tegrated part of the airport operation. Much of 
the uniform policing at P.IA. is performed by 
foot patrol officers within the three sprawling 
terminals, this allows for constant and close li 
aison with the public. 

Officers assigned to the Airport Division 
are usually pleasantly surprised at the diver 
sity of responsibilities and the opportunities for 
community liaison here. Many have found that 
most officers once assigned and settled in for 
a tour at this division either "like it" or "love 
it", and many thrive in this unique environment. 

"Working at the airport has given me a 
unique perspective on community policing and 
also allowed me to get involved in specialized 
training,'' said Cst. Steven Greenwell, a mem 
ber of the Divisional Emergency Response 
Team. 

Training 
Although most officers assigned to P.I.A. 

have at least five years service, it was recog 
nized that airport policing and the operations 
of an airport are unique, therefore, an orienta 
tion course along with ongoing airport specific 
training is conducted. Officers are primed on 
aviation terminology, aviation specific legis 

lation such as the Aeronautics Act and the vari 
ous regulations that deal with aviation security 
and safety. 

Much time is spent on familiarization of 
operational procedures in and around the run 
ways, taxiways and aprons. This includes cer 
tification to operate aeronautical radios and 
special licensing to drive in the "Movement 
Areas" of the airport, among the aircraft and 
various other airport users. 

Working at the airport also means close li 
aison with more than 20 other enforcement 
agencies, more than 60 diverse domestic and 
international airlines and familiarization with 
the various handling agents and security firms. 

On analysis, it was also noted that airport 
division officers are frequently called upon to 
deal with assaultive, intoxicated or threaten 
ing individuals in the confines of an aircraft 
and it was recognized that not all regular use 
of force options may be as readily useful in 
this kind of environment. A special training 
program was developed by Peel's Training 
Bureau, which refined and offered alternative 
tactics. These "on board" tactics are constantly 
being reviewed and further enhanced. 

Uniform Patrol 
Uniform patrol makes up the majority of 

police activity at the Airport Division and is 

done mostly by foot patrol within the termi 
nals, many officers have been known to walk 
up to 18 kilometres in one shift. 

ln addition, several uniform mobile patrol 
units are able to quickly respond within the air 
port's seven square miles of cargo areas, re 
stricted "Airside" areas and networl<s of pub 
lie roadways. Generally, the most common 
types of calls involve thefts, (pickpockets and 
distraction thefts), disturbances and unruly peo 
pie in lounges, public areas or on board air 
craft. 

One of the unique complications of deal 
ing with incidents at an international airport is 
that often the victim, witnesses and accused are 
in transit and may live in another province or 
another country, this frequently makes for in 
teresting court preparation. 

For the public the airport can be a confus 
ing and busy place where travellers are often 
disoriented and overloaded. It's huge parking 
structures are filled with expensive cars left for 
days or weeks at a time and it's cargo areas 
handle huge quantities of high value freight. 

All of these factors make the airport an ob 
vious target for thieves and the Airport Divi 
sion has made these areas of concern a prior 
ity, with positive results. Uniform officers also 
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Familiarization Flight Program -A unique partnership 
Canadian Airlines International and Peel Regional Police 

It was recognized that, how 
ever unlikely, the possibility of 
an armed threat to the security 
of an aircraft or airport facility 
is always present. 

The resolution of this type of 
hostile incident will require not 
just training, skill and knowledge 
but a special team effort from all 
involved. Should a hostile air 
craft incident occur it is impera 
tive that E.R.T. officers have a 
good understanding of what's 
happening en the flight deck and 
the many responsibilities and ac 
tivities that the flight crew en 
dures. 

It was also recognized that 
officers should have a good 
working knowledge of the systems available 
to communicate with the pilot, once the air 
craft is on the ground. 

This fact was highlighted during an inci 
dent in 1998 when a male party, claiming to 
have a bomb, ran through security and burst 
into the cockpit of a large passenger aircraft 
at Tenninal One. With the assistance of the 
flight crew, this particular incident was re 
solved quickly by Airport Division officers, 
without injury. 

To help accomplish this high level of pre 
paredness a very progressive and unique fa 
miliarizaticn flight program has been estab 
lished with theassistanceofCanadianAirlines. 

This component of the E.R.T. training 
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program involves officers, in plain clothes, ac 
companying flights as an observer on the flight 
deck. This allows the officer to interact with 
the crew and observe the activities and proce 
dures of a flight crew pre flight, in flight and 
during takeoff and landings. 

The program has strengthened the very 
positive interaction and understanding between 
Airport Division offiCer's and the various flight 
and cabin crew's involved. 

Credit for this very successful program 
must go to Capt Haydn Acheson, Vice Presi 
dent of Flight Operations and Capt. Matt 
Sheehy who spearheaded and planned the pi 
lot project in early 1999. 

Sheehy, who has promoted many security 

initiatives, is the Airline Pilot 
Association's International Se 
curity Chairman for Canadian 
Airlines and the first and only 
air carrier pilot trained by Trans 
port Canada to the Regional 
Security Inspector standard. He 
is a member of the Transport 
Canada working group on the 
Interference of Crew Members 
along with representatives from 
police agencies and other or 
ganizations. 

I was fortunate to be in 
volved in the planning of this 
program and also had the op 
portunity to personally experi 
ence the inaugural familiariza 
tion flight on Sept. 12, 1999, 

sitting in the observer jump seat on the flight 
deck on a round trip between Toronto and 
Calgary. 

I was surprised at how busy the flight 
crew become in preparing for the flight and 
in some ways the business of flying airplanes 
and police work have more in common than 
you might think. It's clear that, like police 
work, a high level of communication, prior 
ity coordination and discipline are vital to ac 
complish a safe and secure flight There is 
also a certain intensity, an unspoken reality 
that at any moment you may be tested to the 
extreme, knowing that your actions will be 
closely scrutinized. This is something most 
police officers can also easily relate to. 
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maintain a high level of preparedness in the 
event of disaster by participating in emergency 
response exercises on a monthly basis. 

One of the ongoing special enforcement ini 
tiatives is in the area of"On Board" incidents, 
sometimes referred to in the popular press as 
"Air Rage". Many incidents in the past few 
years have received worldwide public atten 
tion like the passenger on an Air Canada flight 
to the Caribbean who assaulted members of the 
flight crew and threatened the safety of the air 
craft, the flight diverted to Miami where the 
passenger was oflloaded. The culprit was re 
leased in Miami with no charges. 

Peel's Airport Division was then contacted 
and an investigation was initiated. The culprit 
was later located and arrested in Winnipeg and 
returned to Brampton where he was subse 
quenlly sentenced to three months for "Endan 
gering an Aircraft". This type of incident on an 
aircraft unfortunately happens all too frequently. 

Peel Regional J>oJice are concerned about 
the increase in on board incidents and the in 
crease in severity of these incidents. In re 
sponse, the Airport Division has formed part 
nerships with Transport Canada and the airlines 
to come up with preventative measures, this was 
backed up with a strict enforcement policy. 
Peel Police looked at best practices in other 
jurisdictions like London's Gatwick Airport 
where this problem was successfully tackled 
head on. These initiatives have put Pearson 
International Airport in the forefront in deal 
ing with this issue and the Peel police are rec 
ognized internationally as a leader in the area 
of dealing with airborne crime. 

Crimina/Investigation Bureau 
The Airport Division C.I.B. consists of one 

detective, nine constables and a crime analyst. 
They work very closely with the G T .A.A., the 
various enforcement agencies, airlines and se 
curity representatives throughout the airport 
community. This close working relationship 
has resulted in many successful recent investi 
gations: 
• Arrest of an organized group of car thieves, 

based in Montreal, who stole high value cars, 
which were then exported through Montreal. 

• Operation "Airbust", where undercover of 
fleers were able to recover property stolen 
from airline baggage handlers. Over half a 
million dollars in property recovered in a 
short period of time and 26 airline handling 
employees charged. 

• The arrest and break up of an organized "Dis 
traction theft" ring which is based in South 
America and operated throughout North 
America. 

• Close communication with many of the in 
vestigative units at other international airports 
worldwide. 

Emergency Response Unit (E.R. T.) 
It is acknowledged that Pearson Intema 

tiona! Airport is the convergence of many in 
ternational airlines and travellers from all over 
the world. Very often high level officials, ce 
lebrities or sometimes even infamous people 
pass through, all attracting their own level of 
activity or threat. As a result the airport could 
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Peel Regional Police Cst Mike Emory, Canadian Airlines Passenger Agent Loretta Pasqualini 
and Canadian Airlines Capt Matt Sheehy pause to take in the sights at Pearson~ Terminal 3. 

be considered as a higher than ordinary target 
for crime, terrorism or threat. 

Recognizing this, Peel Regional Police 
with the assistance of the Greater Toronto Air 
ports Authority have developed an Emergency 
Response Team (E.R.T.) which is highly trained 
and equipped to deal with any incidents at the 
airport requiring armed containment, especial ly 
hostile incidents involving aircraft. The team 
is capable of a quick initial response to deal 
with armed incidents in the primary stages un 
til further tactical support is in place. 

This team is outfitted with the latest tacti 
cal equipment and trains at a high level with 
an emphasis on knowledge of all types of air 
craft, from a small Dash 8 all the way to a 
Boeing 747, along with detailed knowledge of 
the airport terminal buildings. 

There's an outdoor firing range at the air 
port, which allows for regular firearms train 
ing, the major airlines are also very supportive 
by providing aircraft for training purposes. The 
team has close liaison with other airport tactical 
units for the exchange of best training practices. 

Conclusion 
While policing Pearson International Air 

port may not be as intense as regular street po 
tieing, it does place unique demands on offic 
ers to have knowledge and skills peculiar to 
policing North America's fourth busiest inter 
national gateway. 

What's the most challenging aspect of ef 

fectively policing an airport the size of Pearson 
International Airport? The immeasurable 
amount of cooperation required between so 
many differing agencies. It's a challenge that 
Peel Regional Police officers have successfully 
met and continually strive to improve. 

Malcom Bow is a Sergeant with the Peel Re­
gion a1 Poice, he is responsible for Emergency 
Planning, Special EveniS ald Training at the Peel 
Regional Police Aiport llvision. 



by Dave Brown 

Maintain control of your sidear111! 
Part One: Understanding holster firearm retention capabilities 

I am an offtcer with a large police serv­
ice and I have a health and safety concern 
which I am attempting to have recognized 
by my department. We are cu"ently issued 
a semi-automatic pistol and a Level II hol­
ster. I have noticed that many other de­
partments are issuing a Level ill hol­
ster, such as the Safari/and 070 SS­
m. I believe that the Level ill hol­
ster is a better product, based on 
my limited information. When I 
raised my concerns I was given 
what I believed to be a bunch of 
lame answers as to why we didn't 
use the Level III holster. I am 
seeking any information to assist 
me in determining if indeed this 
product is better. I would like to 
ask for help from you, your staff 
and the readers of B lue L ine 
Magazine. 

Name withheld by editor 

This reader has raised some in 
teresting points and for the sake of 
brevity the full context of his Jetter 
to Blue Line has been cut back. 

We would all like to believe that police ad 
ministrators wouldn't wilfully equip officers 
with tools not up to the task, and it is under 
stood that new equipment acquisitions must 
necessari ly balance cost and capability. Even 
the most progressive department must justify 
their selection. 

T here is little argument that the modem 
holster described as a "level III" or "triple re 
tention" is more secure than those without such 
a designation. The question is whether the 
higher level of security is worth the extra cost 
in terms of the draw speed, the additional train 
ing required and the dollar costs this would 
incur. ln an exclusive three part series on hoi 
sters and holster retention, Blue Line Maga­
zine would like to shed some light on the topic 
and perhaps challenge a few people to recon 
sider their positions. 

The Three Levels of Retention 
The concept of retention levels was first 

commonly used by Safari land Ltd. to describe 
the security features of their various duty hoi 
sters. (Safariland now considers the terms 
"Level I Retention," "Levell/ Retention" and 
"Level III Retention" to be their own Service 
Marks.) Other duty holsters are similarly de 
scribed as single, double or triple retention sys 
terns. 

Just as there is no agreement among manu 
facturers as to what constitutes an adequate 
level of security, there is also no standardiza 
tion in the terms used to describe the retention 
level. Some companies consider any mecha 
nism that prevents the gun from falling out of 
the holster during vigorous movement to be a 
separate level. Simply adding tensioning de 
vices may have been sorely needed back in the 
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days when Canada's national icon 
were equipped with what were re 
ferred to as the "widow maker" flap 
holsters. This holster seemed to be a 
particularly deadly compromise for 
street officers. You could not get your 
gun out of it quickly and, at the same 
time, it had an embarrassing tendency 
to unceremoniously dump your gun 
out onto the ground with even the 
slightest physical activity. 

Today, a more effective level of 
security should be considered to be a 
design feature that prevents or resists 
the gun from being snatched away by 
an assailant. ln other words, if a re 
tention device cannot withstand a 
fairly hefty yank, it should not be 
considered adequate. 

A single retention holster typi 
cally consists of a thumbsnap strap 
across the back of the firearm. This 
one level of protection is insufficient 
for uniformed Jaw enforcement offic 
ers and should only be issued to un 
dercover or plainclothes officers. 

Even then, manufacturers have recently come 
out with some very good double and triple re 
tention undercover holsters. 

A double retention holster will have two re 
dundant levels of protection. An example of a 
double system is the revolver holster previously 
issued by the R.C.M.P. prior to the acquisition 
of their semiautomatics. The double retention 
holster will usually have a thumbsnap on top 
and another fixed strap passing behind the trig 
ger guard to prevent a gun grab from the rear. 
The necessary draw motion is a rock forward 
and then pull upward. Several manufacturers 
such as Safariland also make level ll holsters 
for semiautomatics which utilize a thumbsnap 
and then a specific rotation to draw the gUTL 

Double retention holsters may be (barely) 
adequate for officers who are not expected to 
routinely wrestle around on the ground ln other 
words, for the majority of police officers in 
Canada doing that type of activity on a daily 
basis, only a triple retention holster should be 
considered. 

The triple retention holster has three redun 
dant safety mechanisms which all prevent the 
gun from being snatched away. One example 
is the most commonly issued holster in Canada, 
the Safari land Model 070. It uses a thumbsnap, 
a second hidden rear snap and a trigger guard 
locking device that requires a rotation move 
ment to release the gun. 

Even with any two out of three of these 
retention devices defeated, the holster will still 
lock the gun in place with a resistance nearly 
equal to the weight of an officer. This provides 
an obvious margin of safety up to and includ 
ing an unconscious officer. 

Another maker of duty holsters is Gould 
& Goodrich Ltd. who bought the holster line 
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from Smith & Wesson . Their new Galaxy 
model features a top thumb snap, a hidden rear 
snap and a trigger guard retention device that 
also requires a rotation of the gun to release. 
Michael's of Oregon also make a line of ny 
Ion holsters under the "Uncle Mike's" brand 
name. Their PRO 3 duty holster has a trigger 
guard cam mechanism similar to the Gould & 
Goodrich. With either of the above two hoi 
sters, an officer could virtually be picked up 
by their gun without it releasing. If the bad 
guy does not know how the rotation motion 
works, they are about as likely to break the 
trigger guard off as get the sidearm out of the 
holster. 

The Critical Difference 
The hazards of the job are obvious. ln this 

country there are over 5000policeofficers physi 
cally assauhed every year. ln the years 1980 to 
1995 there were 42 officers murdered in Canada 
in the line of duty. Of those officers who died, 
14% of them were disarmed and killed with their 
own guns. ln over 40% of the murders, there 
were multiple offenders involved. 

Although the above murders took place be 
fore the wholesale shift to semiautomatics, it is 
still significant that every officer who was dis 
armed and subsequently killed was carrying a 
revolver in the older style holsters of the time. 

A typical situation took place in Quebec in 
1986. Constable Robert Baril, a 42 year old of 
fleer with the Montreal Urban Community Po 
lice, was chasing the occupants of a stolen ve 
hicle after a hit and run. He caught the driver 
on a flight of stairs and was attempting to hand 
cuff the suspect when he was pushed down the 
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stairs. The suspect grabbed the officer's serv 
ice revolver out ofhis holster and shot him with 
it several times. 

Constable Baril had been on the force for 
22 years when he died. 

The Advantage of High Retention 
The biggest single advantage of a modem 

high retention holster has nothing to do with 
mechanics or the rated protection level. It is 
the advantage of greater confidence. 

Officers that have confidence in the secu 
rity of their holsters can concentrate more on 
their jobs and less on whether they are going 
to lose their gun in a bar fight . They can run 
after a suspect without worrying that their gun 
will end up lost under someone's back fence. 
If they do get into a struggle, their energy can 
be expended on subduing the assailant instead 
of protecting their sidearm. A good holster 
helps to keep the mind focused on the task at 
hand. 

Officers that have confidence in their hoi 
ster and their ability to draw the firearm quickly 
and smoothly in an emergency are less inclined 
to have the gun in their hand before it is needed 
or justified. This lessens the possibility of an 
accident or a negligent discharge. 

To be effective as a proper tool, a high re 
tention holster does demand more initial train 
ing and regular familiarization to become pro 
ficient. Safariland even suggests that officers 
should not use the holster on the street until 
they have practised a minimum of I 00 draws 
from various positions. Their standard for an 
acceptable draw time is under two seconds, in 

(Continued. .. ) 
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eluding a surprise reaction time. 
Some arguments against the high retention 

holsters have been based on the increased time 
of the draw. It may be slower to release two 
snaps instead of one but it does not stand to 
reason that the time will be significantly slower 
when you consider that both snaps are released 
at onetime. 

The selection of critical equipment such as 
holsters must be based on systematic evalua 
tions. For example, the Glock Training Division 
trains police instructors across North America. 
Their experience with electronic timers has 
shown that the level III holster is an average of 
.2 to .5 seconds slower on the draw than a level 
II. This is a fur Cl)' from the2 to 3 seconds slower 
that some would have us believe. 

For further proof, look at the Canadian 
Police Combat Association Duty Pistol com 
petitions. ln this event, officers use their issue 
gun and holster. Most top competitors use a 
level III holster and the shooting is fast. For 
example, at the five meter line, shooters must 
draw and fire three rounds in three seconds. 
Top shooters are scoring x rings every time at 
this distance. Another stage requires a draw, 
fire three rounds, reload and fire three more 
rounds. This is all done in eight seconds, in 
eluding the reload. The best competitors still 
hit the x ring every time! 

Think on the last time that an officer in 
Canada was in a shoot out where half a second 
made the difference between winning and los 
ing. A fast draw would probably have saved 
few, if any, of those 42 officers. Now consider 
that during the same 16 year period, there were 
over 90,000 assaults on police officers. And 
every oneofthose officers had an exposed gun 
on their hip. 

The Five Stages of Prevention 
Although effective in preventing a gun 

grab, a high retention holster must still be con 
sidered a last line of defence. ln no case should 
an assailant ever be allowed to get close enough 
to even get a hand on an officer's gun. The 
holster is really only one part of a larger reten 
tion system. 

Out in the real world, stuff does happen. 
This is where a layered defence system is 
needed. Just as there is a continuum of increas 
ing response in the use of force, we can con 
sider that there is a continuum of holster ret en 
tion. I have arbitrari ly broken down various 
threat levels into five stages of prevention. The 
correct officer response is then dependant on 
the stage of the threat. 

At Stage Zero, the officer is in a perceived 

2000 

low or no risk situation. Unprepared and una 
ware, they may as well be unconscious. At no 
time should officers be lulled into such a be 
nign stage of stupor. Of the 42 officers mur 
dered from 1980 to 1995 in Canada, two of 
them were killed while behind the desk on de 
tachrnent duty. Another two were killed when 
routinely interviewing bicyclists. 

At Stage One, the officer is in a nonnal state 
of preparation. They are relaxed but aware of 
their surroundings. Effective use of the interview 
stance will ensure an adequate distance is main 
tained, even during "routine" conversations. 

At Stage Two, the officer is in a state of 
heightened awareness. T he proximity of 
crowds or possible multiple assailants has 
raised the potential threat level. It is important 
to prevent contact as much as possible and an 
officer must be prepared to act physically or 
verbally to maintain a safe distance. Although 
they may not yet need to grip the gun, an el 
bow draped seemingly casually on top of the 
holster goes a long way to preventing an unex 
pected gun grab without it being perceived as 
a threatening gesture to the public. 

At Stage Three, there is an active move 
toward the officer. The officer must use physi 
cal restraint or intermediate force weapons to 
defend against an assault. ln a Stage Three at 
tack, the high retention holster is most valu 
able as officers can concentrate on defending 
themselves from the attack and employing in 
terrnediate force without worrying about their 
sidearm. 

At Stage Four, an assailant has made a grab 
for the officer's gun. This is the last and most 
critical stage for officer survival. At this point, 
it has turned from an assault against a police 
officer into a life and death situation. The as 
sailant has somehow managed to penetrate 
every layer of defence except two in a final 
surprise attack. 

During a Stage Four attack, the officer has 
only the security of their holster and their abil 
ity to employ defensive tactics left. Although 
the first instinct when an assailant gets their 
hand on an officer's gun is to desperately try 
to pry their hand free, this is exactly the wrong 
reaction. This only succeeds in helping the as 
sailant get the gun out of the holster. The of 
fleer must ram their hands down as hard as they 
can to keep the gun locked in the holster, even 
if this means ramming the assailant's hands 
down on top of the gun. 

The next step in defending against an at 
tempted gun grab is to bend the knees to lower 
the center of gravity and then step into the as 
sailant's center of gravity. The last step is to 

perform a sudden and violent twist to one side 
to break the assailant's grip on the gun. If that 
does not work, a quick and violent reversal of 
the twist to the other side will usually cause 
the assailant to land on their back. 

The Final Option 
So, in answer to the Jetter above, we can 

say that high retention holsters are only one 
part of an important safety issue. If the depart 
ment is willing to pay the cost and if the offic 
ers are willing to commit to the additional prac 
tice, they can be an effective tool. Good hoi 
sters are ultimately the final line of defence. 
After all, it must be the sickest feeling in the 
world to realize that you have just lost your 
gun and will shortly be staring right down the 
barrel of it. 

Police departments sometimes tend to be 
monolithic organizations, where evolution is 
welcomed about as much as the ice age by the 
dinosaurs. It may seem that change takes place 
about as fast as an ice age, too. But holsters are 
an important officer safety issue and most de 
partments in Canada have moved quickly and 
overwhelmingly in favour of the level III hoi 
ster. Scientific comparisons and demonstrations 
have proven that the triple retention holster is, 
hands down, the best compromise between 
speed and security. 

Next month, in the second of an exclusive 
three-part series, we explore the state of 
the art in high r etention holsters and 
provide a hands-on comparison test of 
some of the best. 

In the third part of Blue Line's holster 
series, watch for a photo essay on a simple 
four-step defensive tactic to break free if 
an assailant actually gets a hand on your 
gun. 

Blue Line welcomes your opinion on this 
topic. Has your holster ever prevented or 
contributed to a gun grab? Write us at 
blueline@jllueline. ca. 

Dave Brown is Blue Line Magazine 's 
Tactical Firearms Training Editor and 
training specialist. In his officer and 
instructor level training courses he admits 
often having trouble counting beyond four 
without resorting to his fingers. He thus 
emphasizes that survival skills should be 
kept as simple as possible. Dave can be 
reached bye mail at b/ue/ine@blueline.ca. 
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Canadian LaM' En,orcen~ent Gan~es 
T he 1999 Canadian Law Enforcement 

Garnes were held in Ottawa between June 23 
26. The organizers would like to thank the 
game's directors, coordinators, volunteers and 
especially the 500 competitors. Due to their 
participation and cooperation it can be said 
that the games were truly successful. 

One highlight of the games was the Blue 
Line Magazine awards presentation that took 
place in the Centre Block of Parliament. This 
award was presented to the 1998 Overall 
Agency Winners, 
I" Toronto Police Service, 
200 Waterloo Regional Police Service 
3n1 York Regional Police Service 

The Ontario Law EnforcementAthleticAs 
sociation also presented a sum of$2500 to the 
Canadian Muscular Dystrophy Association and 
MADD to help them in helping others. 

Quick Facts about the 1999 games 
503 total competitors 

482 total medals 
II federal agencies 

15 provincial police agencies 
12 provincial correction agencies 

5 provinces P.E.I., NB, NS, QC, MN 
4 US States 

EVENTS OF THE 2000 POLICE GAMES 

Badminton 
Bowling 5110 pins 
Cycling Road/Mountain 
Darts 
Goff 
Martial Arts 
Motorcycles 
Obstacle Course 
Pool 
Running 5110 k 
Service Dog 
Shooting PPC/Semi Auto/Small Bore 
Slo Pitch 
Soccer5 on 5 
Strongest Competitor 
Squash 
Swimming 
Table Tennis 
Tennis 
Toughest Competitor Alive 
Track 
Volleyball 

The 2000 Canadian Law Enforcement Games 
are scheduled for Ottawa and the dates will 
be May 30'~ to June 3n1. 

Beach Volleyball 
Weightlifting 
Wall Climbing 

Eligibility For further details on registration and venue you 
may write to: Open to all active, retired, honourably 

discharged or civilian employees of a 
law enforcement agency. 

PO Box 5196 
MDepot 

Nepean, ON Age Divisions 
Phone: 613 226 2815 Fax 613 226 2401 

Email: clegames@sympatico.ca 
Male -29, -34, -39, -44, -49, 50+ 
Female -29, -34, -39, -44, 45+ 

Introducing the R1100RT- Police 

Whether for city duty, escort, 
paramedic response or highway 
patrol, the BMW R1100RT-P 
offers unique features like ABS 
brakes, an electrically 
adjustable windshield, heated 
grips and a second battery for 
police radio and lights that make 
each shift safer and more 
productive. 

Motorcycles 

For further information regarding BMW-authority 
use mot orcycles please call 1 800 815 4399 
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London Pollee go on a •-souven/rA hunt 
Three-day Explosives Amnesty Program huge success 

by Lino Prelaw 

On October 25, 26, and 27th 
1999, the London Police 
Service conducted its first 

Explosives Amnesty initia 
tive. Forty two mili tary 
items, 27 commercial 
items, and 27 firearms 
were turned over to po 
lice in this three day pe 
riod. This initiative was 

received well by both the media and the pub 
lie. While many of the military items could be 
confirmed as inert, there were some items that 
could not. 

The city of London, Ontario is home to 
330,000 residents. For years, the city was also 
home to a military base CFB Wolsley now 
closed . Numerous veterans settled in London 
over the years, with many of these veterans hav 
ing a "souvenir" of time served. Over the years, 
the London Police Service has had to deal with 
both live and inert "souvenirs" as they turned 
up at unexpected times in unexpected places. 

Further, from time to time, a citizen came 
forward with a commercial explosive "find" 
that they wished to tum over. 

The initiative was launched with the Chief 
of Police appearing on a community talk show 
promoting and endorsing the program. Posters 
and pamphlets were placed at various locations 
throughout the city (armouries, army/navy 
clubs, legions, Veterans Atfuirs offices, Cana 
dian Commissionaires Corps. offices, post of 
flees, MTO branches, the court building, the 
Federal building, City Hall, LCBO outlets, and 
several large corporate buildings). The infor 
mation was added to the London Police Web 
page, and the local cable company's commu 
nity bulletin board. 

Auxiliary police officers manned in forma 
tion desks at several malls in the city with post 
ers, pamphlets, and photos of actual explosive 
items discovered in London in the recent past. 

The local media was utilized through tel 
evision, radio, and newspaper. Keeping the 
media updated through the three day period 
with the numbers and types of items surren 
dered fuelled even more coverage. 

Implementation 
The number one statement in every media 

message released about the amnesty concerned 
safety. It was stressed over and over again that 
old or improperly stored explosives could de 
teriorate, and become extremely unsafe and 
unstable. The message to the public was to not 
touch, move, or transport these items. The pub 
lie was asked to call a specific phone number 
and Explosives Disposal officers would attend 
their location, assess the items and take the 
appropriate action. 

Media releases also stressed that no items 
would be accepted at the police headquarters 
building amnesty was withdrawn for anyone 
who carried explosives into the building. Post 
ers were also placed at the entrance to the head 
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quarters building 
warning that no 
explosives were 
allowed to be 
brought into the 
building. Due to 
the effective com 
munication of this 
message there 
were no incidents of this nature. It was also 
stressed that the items had to be surrendered 
directly to our technicians amnesty was with 
drawn for anyone who abandoned an item in a 
public place and called us to go out and pick it 
up. This was for the safety of the public and 
our technicians with concerns toward such ac 
tivities as booby traps. 
Results 

The majority of items surrendered were 
mi litary. Most were inert. However, there were 
several items that could not be confirmed in 
ert. These were handled by mi litary E.O.D. of 
fleers who attended from Canadian Forces Base 
Borden near Barrie, Ontario. 

Eighteen grenades were turned over. Most 
had the authentic "red X's" marked on them 
which denoted them as live! Located under dif 
ferent circumstances, these grenades would 
have caused serious measures to be taken. 

One inherent asset of the program was hav 
ing the owner present to relate the history of the 
item to our officers. Learning that an item was a 
souvenir taken from a munitions fuctory when it 

closed, and that both the base and filler plug had 
been removed several times over the years con 
firming thatthegrenade had no filler, was invalu 
able infonnation that is rarely available when 
these items surface under different circumstances. 

Although firearms were never mentioned in 
the media campaign, we were surprised to have 
27 firearms (six of which were handguns) sur 
rendered. ln tota~ our unit received 92 calls for 
service. Firearms and ammunition pick ups were 
redirected to our uniformed section. Sixty nine 
explosiveslordnances were surrendered. For the 
three day period, we had four E.D.U. technicians 
worl<ing (two on day shift, two on afternoons). 
The military attended twice making numerous 
collections each day of their attendance. 

Overall, the program was a success. It was 
a very inexpensive program to initiate, and the 
resuhs speak for themselves. 

Any agency that may be considering this ini 
tiative may contact: Sgt. Lino Prelazzi 
Phone:(519)661 5645Fax:(519)661 6494 
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So what was the catch? 
Some of the statistics for the London Po 

lice three day project was quite impressive. 

Total of 92 calls to the Explosive Disposal 
Unit office. 

A total of 42 military items were surrendered 
including: 

9 Artillery Projectiles (five were left at the 
residence after initial ~rnent by their of 
ficersas they could n<X be deemed inert After 
Military attendance, four still could not be 
determined to be inert explosive filler may 
have been ccntained and w~ removed by 
the Military.) 
4 Mortars (after initial attendance by their 
officers, two could not be deemed inert. 
After Military attendance, these two still 
could not be determined to be inert, and 
were removed by Military.) 
18 Grenades (17 inert one was believed 
to contain explosive filler, and was re 
moved by the Military.) 
I WWI Anti Tank Round inert 
3 Aerial Bombs unable to determine if 
one contained explosive filler. 
6 Ship to ship Line Launch Rockets all 
live. 
I Smoke grenade live 
Ccmrnercial Explosives: A total of27 com 
mercia) items surrendered 
II Railway torpedoes all live 
5 containers of black gun powder 
15 Flares 

Other items su"emkred: 
• 46 Ammunition pick ups (many calls were 

made directly to radio dispatcher so 
number is higher) 

• 27 Firearms(6 handguns, 12 rifles,9 shot 
guns) 

------..4 LQQK BA~ 
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VICTORIA (CP) An apparent attempt at a 
good deed could have blown up in the face of 
staff at the Victoria West Community Police 
Station. 

The neighbourhood was evacuated after a 
middle aged man wanting to dispose of some 
dynamite left a bag of the explosive with a vol 
unteer staffing the station. 

"It appeared he just wanted to get rid of it. 
There was no implied threat,'' said Sgt. Lorette 
Hickling. 

"Unfortunately, he left without providing 
any information about where the dynamite was 
from or what else was in the bag or anything 
like that." 

The bomb disposal unit from the Depart 
ment ofNational Defence was called in, traffic 
was diverted and buildings within a 90 metre 
radius were evacuated. 

One officer speculated that the man who 
dropped off the dynamite was responding to 
this week's announcement of a firearms am 
nesty by the provincial government. 
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TECHNOLOGY 
POWERCASE solves serial sexual assault case 
This powerful software package, was recently credited with helping to identify a 

by Tom Rataj suspect in a three-month long string of night-time break-ins and sexual assaults. 

This powerful software package, was re 
cently credited with helping to identify a sus 
pect in a three month long string of night time 
break ins and sexual assaults. 

A relatively small area of Toronto's east 
em suburb ofScarborough was terrorized from 
July through late September last year, by a sus 
pect who broke into 12 homes during the early 
hours of the morning, sexually assaulting eight 
women while they slept. 

All the traditional investigative techniques 
and resources were dedicated to the case, which 
was spearheaded by the Toronto Police Sexual 
Assault Squad. Large quantities of information 
were collected during the course of the inves 
tigation, and much of it was transferred to a 
unique investigative software package known 
as PowerCase. 

It is produced specifically for the Jaw en 
forcement community by Harlequin Intelli 
gence, the UK based software company re 
sponsible for Watson, a major investigation 
software package that has been in use world 
wide since 1986. 

In essence, PowerCase is an information 
management system that helps to structure, re 
search and analyse information collected dur 
ing the course of an investigation. Without com 
promising an investigator's intuition, this pack 
age is designed to help maintain rigorous dis 
cipline from the beginning of an investigation 
until it unfolds in court 

PowerCase is sold in tandem with Watson, 

and integrates with it to provide a complete 
system for managing an investigation and pro 
viding vital intelligence about it. The key fea 
tures of PowerCase include; action, task, and 
document management, Powerlndexing, auto 
matic research, and final report creation. 

While not mentioned by name in the post 
arrest news conference, a "software package" 
was credited with providing a major break 
through in the case. 

Along with PowerCase, Harlequin Intelli 
gence also produces Watson 4, Watson Map 
ping, and Watson Pro. A free 30 day trial ver 

sion ofWatson, known as Elementary Watson, 
is available by down loading from Harlequin's 
web site at: http://www.harlequin.co.uk/prod 
uctslhintslindex.htrnl. This site also provides a 
number of case studies where the Watson line 
and PowerCase have been used successfully 
in a wide range of investigations. 

Harlequin Intelligence is a multinational 
company that was acquired by Global Graph 
ics SA this past July. It continues to develop 
and produce the Watson line of software, as 
well an array of digital printing and publishing 
technologies and software tools. 

Community Policing Management Program 
by Scott B leecker 

Community Policing Management Pro 
gram 2000 (CPMP) will be hosted at Queen's 
University from April 16 to 19, 2000 and is a 
unique three day continuing education and 
training program intended to provide police 
managers and community leaders with the prac 
tical skills and knowledge needed to develop 
and maintain effective police community prob 
Jem solving partnerships. 

The theme for the 2000 program is "Bridg 
ing the Gap Resolving Differences within 
Communities." This year's program will in 
elude case studies workshops and speakers 
based on feedback from the highly successful 
1999 sessions. 

Students who successfully complete the 
program will receive a certificate from the 
School of Business at Queen's University. 

At the conclusion of the program, attendees 
will be able to develop community problem 
solving initiatives that will positively impact 
on community safety, security and well being. 

Since the program's inception, the theme 
has changed yearly. For CPMP 1997, it was 
"Providing Police and Community Leaders 
with the Practical Skills and Knowledge needed 
to Implement Community Policing". CPMP 
1998 focused on "Prevention of Victimization" 
and for 1999 it was "Partners in Problem Solv 
ing for Safer Communities". 

PRISONER TRANSPORT 

COMMAND UNITS 

TACTICAL SUPPORT 

EXPLOSIVE DISPOSAL 

SPECIAL TEAMS 

www. pkvans. com 
747 BLOOR ST W OSHAWA ONTARIO 

PHONE (905)571-1701 FN< (905)571-3483 
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CPMP programs are offered in cooperation 
with: 
• Professor Frank Collom, School ofBusiness, 

Queen's University 
• Canadian Police College 
• The Ontario Ministry of the Solicitor Gen 

eral & the Partners Against Crime Initiative 
• The Police Leadership Forum 
• The Social Planning Council of Kingston and 

Area 
• T he Southeastern Ontario District Health 

Council 
• Ontario Police College 
• Municipal, Provincial and Federal Police 

Services 
The Community Police Management Pro 

gram was founded on the principle that police 
and community need to Jearn about commu 
nity policing side by side in the same environ 
ment. To facilitate this, CPMP organizers en 
sure that 50 per cent of registrants are commu 
nity representatives. 

For the best learning experience members of 
police services and community members inter 
ested in attending CPMP 2000 are encouraged to 
partner with one another and apply jointly. 

This program will be of interest to individu 
als and organizations from both the police and 
community, police managers, both sworn and 
civilian, as well as community leaders. The 
sessions will be most relevant to those with 
middle management responsibilities, however 
police service employees of all ranks includ 
ing front line officers and chiefs of police are 
welcome to apply. 

Members of community policing commit 
tees, social service agencies and others con 
cemed about community safety and security. 

The police registration fee of $895 is in 
elusive of tuition, meals, accommodations and 
materials. Registration fees for community 
members are highly subsidized. 

To register or request more information 
contact the CPMP 2000 Registrar Constable 
Jim Lawson, Toronto Police, at 416 808 7760. 

To ensure the best learning environment 
registration is limited to 50 persons 25 Non 
police community representative and 25 police 
service employees. 
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Investigator Says Internet 
Invaluable Tracking Tool 
Simple searches on the Internet are aiding 

the investigation of economic crime, says John 
Pyrik, chief instructor of the Internet for In 
vestigations course at the Forensic Science 
Technology Program at the British Columbia 
Institute of Technology. Investigators are us 
ing commercial and free databases, special 
searching software, and methods of electronic 
disguise to keep the investigation secret from 
those suspects under investigation. The course 
has a Web site that is filled with links and in 
formation to be used by investigators looking 
for information on line. The course is taught 
to police officers, investigators with govern 
ment agencies, and private detectives, but the 
information is also valuable to private indus 
try. However, Pyrik warns business people 
searching the Internet for information should 
be cautious about what sources they trust. 

Ottawa Citizen (12106199) Wilson, Peter 

The Hidden Eye 
Advances in information gathering tech 

nology and ever more powerful PCs promise 
to save surveillance experts time and money. 

Ever smaller and more sensitive CCTV 
cameras are being developed which can be 
mounted inconspicuously and can transmit their 
images to a remote site. Once the images have 

FACILITY CRISIS MANAGEMENT 
Secure11earch, Inc. 111 conducting 

a 11erle11 of three-day facility 
cr/11/11 management 11emlnal'll 

In nine cHie~~. 

Attendees will/earn about: 
.. Threat Risk Assessment 
.. Bomb Threats 
.. Explosives Recognition 
.. Search & Evacuation 
.. Contingency Planning 
.. Violence Warning Signs 
.. Stress Identification 
.. Multi-casualty Situations 
.. Dealing with the Media 

To register contact: 
Bruce Koffler 
Dave Corbett 705 329·2226 

• SECURESEARCJl,Nc. 
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TECHNO~OGY 

been captured, a computer can be used to ana 
lyse the data, identify certain events and dub 
only the relevant portions onto a second tape. 

There is also software that is able to recog 
nize images such as a particular car or license 
plate and can perform database searches. 

Tedious and costly hours of watching video 
or searching through databases are saved by 
these advances. 

More powerful desktop computers have 
also made image enhancement techniques ac 
cessible, and it is not unreasonable to think that 
a picture which is blurred or an out of focus 
image might render a recognizable image. 

New technology is still held back by the 
limitations ofCCTV and video tape recording, 
but improvements in digital video image com 
pression, and conversion to ISDN lines orca 
ble modems, could make digital recording cam 
eras a viable alternative. 

Because surveillance technology is based 
on the PC, it is in little danger of becoming 
obsolete any time soon, and promises to con 
tinue to improve rapidly as computing power 
increases. 

International Security Review (11199) No. 
112, P 17; Hearn, Bryan 

FATS 
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Bringing two separate police services together under one chief 
by Stephanie Strachan 

Earl Johns is literally a chief who wears 
two hats. When he's not donning one, the other 
is in the trunk of his car at the ready. 

The charismatic 43 year old, a Port Hope, 
Ont. native, has been the chief of both the 
Carleton Place and Perth police services since 
mid May. The towns are located about 20 min 
utes apart in rural Lanark County, which abuts 
the Regional Municipality of Ottawa Carleton. 

As funding structures and provincial regu 
lations changed in Ontario, smaller police 
forces started looking for ways to remain vi 
able while providing top notch services. In 
Lanark County, three small municipal police 
services could suddenly compete with the OPP 
for contracts with surrounding townships. 

More than a year ago, Perth, Carleton Place 
and Smiths Falls police services examined 
amalgamation . The towns have similar 
populations and demographics. While a county 
force has not yet evolved, some services are 
shared. 

Meanwhile, Perth took an unprecedented 
step and, faced with the imminent retirement 
of long serving Chief Ace Halladay, decided 
to contract Johns ' services from Carleton Place 
on a permanent basis. 

Johns answers to two boards and the two 
services run completely separately. The only 
common ground is the chief. They have dis 
tinct uniforms (hence Johns' wardrobe con 
cems }, and they do not share staffing, although 
that option exists. 

"In this day and age if you' re going to stay 
in business you have to be visionary," Johns 
says. "There is a risk to this but it is a calcu 
lated risk. 

" I don't think for a moment we can believe 
we will continue to have four forces (in Lan 
ark County) to police 60,000 people during the 
year and 80,000 seasonally." 

When Johns replaced Ray Macisaac as 
Carleton Place chief in 1993, trends were tum 
ing toward contracting rather than hiring a 
chief for life. He has a 12 year contract with 
Carleton Place, and a three year one with Perth, 
with a further two year option. 

Heading up two police forces keeps Johns 
busy. "Everything has doubled for me except 
one element," he says with a laugh, referring 
to salary. He oversees 12 officers in Perth and 
15 in Carleton Place plus a dispatch centre in 
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each town. 
Because it was a first, the move needed and 

received affirmation from Ontario's solicitor 
general's office, explains David Nephin, 
Carleton Place Police Services Board chair. 
"We are the only one in Ontario where this has 
occurred (on a permanent basis) .... and I don't 
anticipate we will be the last." 

It also earned a nod from the Ontario Ci 
vilian Commission On Policing, Johns adds. 

By not proceeding with the expensive proc 
ess of finding a new full time chief, there was 
a financial savings for Perth. 

"It is an opportunity for the Perth Police 
Services Board to see if it would be successful 
with a half time contract or if we need a full 
time chief:" says Perth Mayor Lana March, 
who chairs the board. "At this point in time it's 
working very well." 

She gives some credit for the success to 
the fact the Perth force moved into a brand new 
facility at the same time as Johns came on 
board. 

''There is a renewed enthusiasm for polic 
ing,'' she said. " It was just the right time for 
both of those things to happen. Everyone had 
to find his or her way around. Earl was able to 
introduce new ideas easier." 

Johns agrees, and is also quick to credit 
the work of his predecessor, Ace Halladay. "It 
is certainly a great honour for me to take over 
for the longest serving police chief in Ontario." 

While the Carleton Place and Perth boards 
have not offteially met to analyse the new sys 
tern, Nephin agrees it seems to be a success, and 
says he can see the contract becoming long term. 

The adjustment from having Johns' full at 
tention in Carleton Place to sharing him with 
Perth has gone wei~ he says. "From our stand 
point we have a fully dedicated group ofoffic 
ers, sergeants and an inspector who seem to be 
able to step in." 

''There has been adjustment for everybody, 
including senior management staff,'' Johns 
says. "They're fielding a lot of front line in 
formation." He says the inspector positions in 
each town have been his right arm. ''They' re 
keeping the ship running." 

Despite the cooperation between the two 
forces, there remains some territorial pride. "I 
can't do anything in isolation,'' Johns says. "It 
has to be seen as fair treatment in both police 
services." 

Johns says when the shared chief idea was 
developing, Carleton Place officers asked, 
"What's in it for us?" He points to sharing in 
formation, a combined auxiliary program and 
planned restructuring in the communications 
departments. Currently, the only communica 
tion link between the two forces is the provin 
cia! common channel. The goal is to keep both 
relatively new stations open, Johns says. 

Both boards see the move as a way to ad 
dress new provincial adequacy standards. 

''This is the only way to compete," March 
says. "Our own police force still provides very 
good service and we're not prepared to change 
that." 

Nephin says it's a big job for a small serv 
ice to cover all the bases on its own. "We use 
each other's expertise." 

Combining Perth and Carleton Place 's 
forces could also mean stiffer competition with 
the OPP for contracts. 

"I fwe do this project well, we are very mar 
ketable for areas in between (the two towns),'' 
Johns says. 

He stresses no service can operate in isola 
tion but now a major case management team 
can be put together between the two municipal 
forces, sharing operational services. 

For services Carleton Place and Perth can 
not provide, OPP and Ottawa Carleton Re 
gional Police are just down the road. " It doesn't 
make economical sense for us to provide some 
of those services, such as canine and tactical," 
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Johns says. 
Besides, everyone backs each other up. 

"Where the rubber hits the road, (costing is 
sues) haven't affected front line policing." 

With one manager overseeing two forces, 
there are cost savings. Purchasing power dou 
bles. One officer can receive specialized train 
ing to cover both forces instead of one. 

While the two towns are quite similar, there 
are some specific demographic differences that 
mean a variance in policing styles. 

Perth is a retirement town of 6,000, which 
balloons in the summer with tourists and 

n ~S&FACTS 
Source: Stats Canada- Juri stat 

The Town of Carleton Place, with a 
population of 9,000 people, is located in the 
Province of Ontario. 

The Ca~eton Place Police Service consists 
of 14 officers (13 male and 1 female) and 7 
civilian and support staff for a total of 21 
members. The police to population ratio is 643 
citizens for each olficer. The police budget for 
1997 was around $1.5 million. This figure 
breaks down to a per capita cost of $167. 

The Ccrleton Place Police reported that on 
average each officer in the agency investigates 
79 Cririnal Code incidents each year. The total 
number of Crininal Code offences recorded 
wilh the polce SeMce was 1,103 Wring the 
year1997. The polce ser.ice reported a 34 
pa-CB'Itdaa'lce rate an property aines and 
a 90 pa- cam..._. l1f8 on cr1me1 of 

cottagers. Johns says Perth's higher senior de 
mographic means officers deal with more 
frauds and scams, for example. 

Carleton Place is a fast growing bedroom 
community of about I 0,000 people located only 
minutes from Ottawa Carleton. It attracts more 
families and has double the number of people 
underage 19. They're also "12 and 12s," Johns 
explains. They are in the city for 12 hours and 
home for 12, which can mean a less rooted 

n ~S&FACTS 
Source: Stats Canada- Juri stat 

The Town of Perth, with a population of 
6,200 people, is located in the Province of 
Ontario. 

The Perth Police Service consists of 12 
officers (10 male and 2 female) and 3 civilian 
and support statf for a total of 15 members. 
The police to population ratio is 517 citizens 
for each officer. The police budgelfor 1997 was 
around $1.2 nllion. This figure breaks down 
to a per capita cost of $201. 

The Perth Polce reported that on average 
each offiCer in the agency investigates 63 
Qininal Code incidents each year. The total 
number of Q;ninal Code offences recorded 
\lith the polce ser.ioe was 759 cbinQ the year 
1997. The polce service ~eportad a 3S perca'lt 
dear~~~Ce rate an prapetty Climes ani a 72 per 
cent delrlnce rate on atm. ~ vlalence. 
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community. 
Community policing is key in both towns, 

and Johns says this is one of the aspects that 
attracted him to the job. 

"This is a gift to be where I am today. I am 
so far from where I started," he says. 

"I still have that contact with the people 
and they can still walk in the front door and 
ask to see the chief. If I'm here I'll take the 
time to talk to them." 

Halladay retires after almost three decades in top cop job 
by Stephanie Strachan 

Hailed the longest serving 
police chief in Ontario, if not 
Canada, Ace Halladay is 

embarking on the next phase 
of his remarkable life retire 

ment. 
Halladay, 64, held the top 

cop post in Perth, Ont. for 28 years. A cham 
pion of community policing, he was highly 
regarded by his peers and by the public. 

Born and raised in the nearby Smiths Falls 
area, Halladay worked in factories and with the 
CPR after graduating from high school. He 
applied to Perth OPP in 1957, was hired and 
was posted in Cochrane. 

In 1958 he joined the Elliot Lake, Ont. 
municipal force and worked with the morality 
squad and undercover as a miner, eventually 
becoming sergeant. 

While his family was still young, he briefly 
left policing to join the town's fine art school 
as associate director a dream job. 

"I think it was really helpful because I could 
see policing from a different perspective." 

Halladay's arrival in Perth was a fluke. He 
applied for the chiers position after a friend 
mentioned it was open. He was hired in Octo 
her 1971 at 35. "I had mixed feelings about 
getting back into policing," he says. "If you've 
been a cop there's a natural pull to it." 

He thought he would stay only five years. 
That was 28 years ago. 

Back then, Perth's force had eight officers, 
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including himself. Now there is 
almost double that number and 
budgets have ballooned. 

While officers still beat the 
bushes to solve crimes, 
Halladay notes new technology 
allows them to more thorough 
ly investigate crime scenes. 

"Police can only be as good 
as the community wants them 
to be. T hey see things 
happen .. .. if(police) don't have 
the public support, they won't 
solve a thing, therefore it's a 
less safe and less friendly com 
munity." 

of the police. It also led to a seat 
on a provincial committee, 
through the Ministry of the So 
licitor General, to start commu 
nity policing initiatives in the 
1980s. 

Over the years, legislative 
changes have meant police are 
as much social workers as they 

One of Halladay's last 
grand gestures as chief was to 
step aside when Perth's new po 
lice fire facility opened last 
May. Despite his pride in the 
new building and his role in 
bringing it to fruition, he re 
mained at his town hall office as 
deputy chief until he retired late 
last year. He reported to the new 
boss, Chief Earl Johns, aboutthe 

Clrief(Ret.)AceHa/laday feasibility of combining the 

are Jaw enforcers, Halladay says. "Without 
meaning it, provincial and federal politicians 
have changed things, making the system more 
cumbersome," he says. "It looks good on paper, 
but does it worl<?" 

One constant is the importance of commu 
nity policing. Halladay has left his mark, organ 
izing a myriad of local events over the years, 
particularly for young people. Most recently he 
was the driving force behind an "online inter 
active mystery" on the Perth Police Services 
website. 

Halladay says he enjoyed organizing such 
events, adding it increased the approachability 
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communication centres for Perth 
and Carleton Place. 

He was heralded by his peers at a retire 
ment party last fall. Ottawa Carleton Regional 
Police Chief Brian Ford said Halladay was 
highly respected across the province, at all lev 
els of policing. "He is a chief with distinction." 

As for retirement, Halladay isn't ready to 
simply do nothing. He may take on some part 
time work; he is active in his church and plans 
to volunteer in the community. Currently, how 
ever, he is enjoying spending some time with 
his wife, Dale. 

"It just can't get much better than this!" he 
says. 
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Your Face or Mine? Ask a Con~puter 
Facial recognition technology is fast be 

coming a reality. The technology works by 
scanning a person's face and attempting to 
match it with a computerized database. That 
database can be filled with drivers license hold 
ers, welfare applicants, or known criminals. 

For example, the Newham neighbourhood 
of London, England, has over 200 video cam 
eras on its streets, scanning faces for known 
criminals whose faces are recorded in a data 
base. 

T he technology is currently being used 

most often as a fraud deterrent. West Virginia 
recently began using it to make sure people 
were not trying to obtain drivers licenses un 
der other peoples' names, and Boston has be 
gun taking pictures of new welfare applicants 
and comparing them to those already in the 
welfure database, to ensure that an applicant is 
not trying to collect twice as many benefits as 
he/she is entitled to. 

The technology may also be increasingly 
used to ease border crossings and security 
checkpoints through airports, as well as to pick 

FLIR!fREND-TEC 
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out known terrorists and troublemakers from 
large groups of people. 

However, privacy advocates have ex 
pressed unease with the technology, making 
comparisons to George Orwell 's" 1984". Com 
panies currently selling facial recognition tech 
no logy are Visionics, Miros Corp., and Viisage 
Technology. 

Wall Street Journal (12107/99) P Bl; 
Bulkeley, William M 

Tennessee:NashvHie 
Tennessee police are trying out a device 

known as a Voice Response Translator, which 
translates English words into phrases in Span 
ish and numerous additional languages. Au 
thorities hope the translator will replace the 
hand drawn pictures and hand signs currently 
used to communicate with crime victims and 
suspects who do not speak English. 

USA Today (12102/99) P 8A 

Counterfeit Money now 
the workof 
computers; Arrests 
involving ink-jet 
technology up 

Despite the Treasury Department's rede 
signing the $ 100,$50, and $20 bills, with their 
colour shifting ink, micro printed words, and 
watermarks, counterfeiters are turning out false 
bills by using home computers and ink jet print 
ers. 

The Secret Service, which was originally 
created to combat counterfeiting, reports that 
there were 1,856 arrests in U.S. counterfeiting 
cases in 1995, compared to 3,466 arrests this 
year, with 2,842 of these having ink jet print 
ers involved. 

Secret Service agent Patrick Sullivan says 
that counterfeiting used to take a great deal of 
skill, but no longer. It is no threat to the U.S. 
economy; the service says that there is $500 
billion in circulation around the world, and only 
$ 139 million of it is counterfeit. However, the 
service does take it very seriously. 

Sullivan says that passing fake bills even 
accidentally is a felony that can mean fifteen 
years in prison. Assistant Special agent Rich 
ard C. Wadsworth says that Americans do not 
pay enough attention to the bills they use, mak 
ing it easier for counterfeiters. Some of the 
more notable flaws of counterfeit bills include 
an overly smooth texture, Jack of detail in the 
portraits, printed security threads instead of 
embedded ones, and watermarks without de 
tail. Counterfeiters typically pass fake bills to 
retailers, and the larger ones are deposited in 
banks. Bank tellers are probably the best at 
detecting fake money, aside from Treasury 
Department employees. 

San Diego Union-Tribune (12102/99) P A­
I; Autman, Samuel 
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CASE LAW 

Defining criminal harassment 
by GitW Arcaro 

T he Ontario Court of Appeal, in R v. 
Kosikar (1999), recently provided valuable 
guidelines regarding investigations and pros 
ecutions of criminal harassment. Section 264 
(I) CC creates the offence of criminal harass 
ment: "No person shall, without lawful author 
ity and knowing that another person is harassed 
or recklessly as to whether the other person is 
harassed, engage in conduct referred to in sub 
section 
(2) that causes that other person reasonably, in 
all the circumstances, to fear for their safety or 
the safety of anyone known to them. 

Section 264(2) CC explains four circum 
stances that constitute prohibited conduct: 
• Repeatedly following from place to place the 

other person or anyone known to them; 
• Repeatedly communicating with, either di 

rectly or indirectly, the other person or any 
one known to them 

• Besetting or watching the dwelling house, or 
place where the other person, or anyone 
known to them, resides, works, carries on 
business or happens to be; or 

• Engaging in threatening conduct directed at 
the other person or any member of their fam 
ily. 

ONE 
HAND 
OPEN 

R v. Kosikar (1999) 

The first two, (a) and (b)require more than 
a simple incident The last one, (d), does not 
clearly specify how many incidents constitute 
"threatening conduct." 

Additionally, the term "harassment'' is not 
defined and what constitutes reasonable fear is 
not specified. This case provides some answers 
to these three issues. 

Circumstances: 
The accused person and complainant, a 33 

year old woman, first met 15 years before the 
incident The accused had asked her to start a 
relationship. She made it clear that she was not 
interested and wanted him to leave her alone. 

The accused ignored this and sent her Jet 
ters, gifts, and once slept by her front door. The 
complainant moved and changed jobs but the 
accused persisted by sending more letters and 
gifts. The theme of the letters was that God had 
promised her to him, she had no free will, and 
that her life had been predestined to be with him. 
The complainant obtained a peace bond and the 
accused honoured it for its one year period. Af 
ter the peace bond expired, he began sending 
more letters. He was convicted of criminal har 
assment and received three years probation. 

After the probation ended, the complain 
ant received one Jetter. The contents of the Jet 
ter included his love for her, criticism of her 
lifestyle, an offer to save her for God, and ex 
plicit and aggressive sexual offences. The Jet 
ter left the complainant very shaky. 

The accused was charged with criminal 
harassment pursuant to section 264(2) (d), that 
the one Jetter constituted "threatening conduct" 
which caused the complainant to reasonably 
fear for her safety. 

The accused was convicted at his trial. The 
summary conviction appeal court dismissed the 
accused's appeal. On further appeal, the On 
tario Court of Appeal dismissed it for the fol 
lowing reasons: 

The contents of the Jetter without doubt was 
threatening to the complainant and reasonably 
caused her to fear for her safety. 

There was no doubt that the accused was 
reckless as to the complainant's reaction to it. 

The actus reus of this offence is that the 
complainant be in a "state of being harassed as 
a consequence of the prohibited conduct''. 

Although "harassment'' was not defined by 
Parliament in sec. 264, the courts agree to give 
this word the following contextual interpreta 
tions and definition: 

"It must be demonstrated that the prohib 
ited conduct tormented, troubled, worried con 
tinually or chronically plagued, bedevilled, and 
badgered." 

Sec. 264 (2) (d) says nothing that precludes 
a simple threatening act from producing this 
consequence. Repeated acts do no have to be 
proved under the subsection. A single act, in 
this case sending one Jetter is sufficient to con 
viet if the consequence of the single act is that 
the complainant is being harassed. 

T he threatening conduct itself does not 
have to be harassing. lnstead, the threatening 
conduct has to "cause the complainant to be 
harassed."The court summarized the guidance 
as follows: 

"While being in a harassed state involves 
a sense of being subject to ongoing torment, a 
single incident in the right context can surely 
cause this feeling." 

During investigations, officers have two 
elements to prove: 

The single incident must constitute threat 
ening conduct, and The threatening conduct 
must cause the complainant to feel harassed. 

Gino Arcaro served fifteen years with 
the Niagara Regional Police Service. 
Currently, he is a professor at Niagara 
College, Weiland. He has authored six law 
enforcement textbooks to date. 

Any questions regarding case law can 
be directed to Gino Arcaro via email to 
niacolts@itcanada.com. 
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It isn't every day that one's book gets trans 
Jated into a foreign language and printed over 
seas. This is the cover of The Five Minute Po­
lice Officer as published two weeks ago by 
Pragma Press in Prague. 

"Isn't it weird?" says author Terry Barker. 
"Now I get bragging rights!" 

Terry's book, first published in 1989, was 
a very successful offshoot of his very popular 
first title, Boss Talk. ln similar fushion The Five 
Minute Police Officer introduces the reader to 
"The System" of interpersonal communication. 
ln The Five Minute Police Officer Terry be 
comes a master at communication ski Us through 
the magic of the parable. ln other words he 
teaches by telling stories. 

George Kadlek is a psychologist with the 
Czech Republic Ministry of the Interior and 
was instrumental in introducing Terry's book 
to officers in his country. His specific area of 
expertise is with the Psychology and Sociol 
ogy branch within the department of Human 
Resources and Education. Since February 1999 
he has been the head of Personnel Develop 
ment. 

Since 1993 the RCMP has been running 
an Aiding Programme to Czech Republic Po 
lice on the basis of a Canada Czech Republic 
intergovernmental agreement. 

ln 1993 Mr. Kadalek was sent to the Can a 

dian Police College for a "Systems Approach 
to Training Design and Delivery" course. While 
attending this course he was introduced to Terry 
Barker's first book Boss Talk. Mr. Kadalek was 
impressed with Barker's book and was then 
introduced to his second title The Five Minute 
Police Officer. Upon reviewing its content he 
was impressed with the book's ability to sim 
ply convey communication skills. He was par 
ticularly impressed with the book's style of 
teaching by situational example. This method 
permits the reader to quickly identify the tech 
niques necessary to diffuse potentiaUy difficult 
situations commonly encountered by police 
officers. 

Mr. Kadalek was so impressed that he ap 
proached his Ministry and Terry Barker and had 
the book translated and published for Czech 
police officers. It is seen as an invaluable tool 
for teaching communication skills in a country 
where police have traditionally followed a more 
military style. The skills learned in The Five 
Minute Police Officer are skills that help bring 
officers closer to a community policing ap 
proach. 

If you wish to purchase Terry's books tum 
to the inside back cover of this issue. If you 
want to meet him in person and Jearn from the 
master, register for the Blue Line Symposium 
April1 8 and 19. Tum to page 61. 

;-~~~C'Gr AUTOMOTIVE 
COMPLETE REFIT PACKAGES FOR POLICE VEHICLES 

- SUSPENSION - BRAKES - DRIVELINE REBUILDING- ACCESSORIES-

"DOUBLE THE SERVICE LIFE OF YOUR FLEET" 

1-800-263-8621 
Service and Quality for over 22 years 

516 Pai'Kdale Ave. N., Hamilton, ON L8H 5Y5 Fax 1-800-461-1458 
marcor@marcor-genie.com 
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The justice community acts out 
by Blair McQuillan 

A cast of actors bro ke new 
ground in December when 

they performed two sold out 
stage shows in Waterloo, 
Ont. 

While there's nothing 
new about a cast perform 
ing the play 12 Angry 
Men, it is unusual to have 

12 police members, one retired judge and one 
lawyer tackling the roles. 

But that's what members of the Waterloo 
Regional Police, former Superior Court Judge 
Roger Salhaney, and assistant crown attorney 
Mike Murdoch did on Dec. 3 and 4 at the 500 
seat Theatre of Arts. 

"They d id such a great job," Staff Sgt. 
Matt Torigian, the producer of the play, said 
of the actors. "The reviews have been unbe 
lievable. People, I think, were pretty surprised 
that we put on such a professional perform 
ance., 

12 Angry Men is a tense drama that depicts 
a jury's final deliberations in a young man's 
murder trial. While the majority of the jurors 
are prepared to find the accused guilty, one man 
struggles to prove to the others that there is rea 
sonable doubt in the seemingly simple case. 

Torigian said the cast poured their heart and 
soul into the production in an effort to not only 
entertain the audience, but drive home themes 
sages that are woven into the play. 

" It touches on racism, it touches on sex 
ism, it touches on the whole idea of having 
the courage to stand up for what you believe 
in," he said . " We thought, especially for 
young people, it's a great play with a great 
message." 

Bringing 12 Angry Men to the stage was a 
dream come true for Torigian and Murdoch. 
The two had wanted to work on the play to 
gether since they met at a local theatre eight 
years ago. 

Torigian said he always kept the idea in 
mind and when he watched the movie version 
of the screenplay written by Reginald Rose as 
part of an organizational behaviour course in 
the fall of 1998, he was inspired to push ahead 
with the project. 

"When we were watching it I thought, 'You 
know, there are a lot of good messages in this 
play,'" the 24 year police veteran said. " I also 
thought the timing was right to present it as far 
as getting police officers to be the actors." 

Torigian began to work on the produc 
tion in the spring of 1999. Auditions were 
held in August and rehearsals began one 
month later. 

"The guys started rehearsing in Septem 
ber," he said. "Three hours a week, pretty well 
three to four hours per session and they did that 
right up unti l Dec. 3." 

Sgt. Doug Sheppard, who has been a mem 
ber of the local theatre company for 25 years, 
said the play presented him with a unique op 
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portunity. Sheppard, the regional Crime Stop 
pers co ordinator, took on the role of Juror #3, 
the one man who is determined to find the de 
fendant guilty regardless of the opposing ar 
guments made by fellow jurors. 

" I've never played what may be referred 
to as the bad guy before,'' he said. "When I've 
had lead roles, they've always been the hero 
or the good guy." 

Sheppard said he developed the character 
based on some of the bad guys he's had to deal 
with during his 18 year career. 

" I had lots of material to work with," he 
said with a laugh. 

While the majority of the cast had no prior 
acting experience, Sheppard said their hard 
work and the patience and diligence of direc 
tor Peter Conrad made the play a success. 

"I could tell within the final weeks before 
we took the show on stage that th is was going 
to be a good show," Sheppard said. 

Murdoch, who has worked as an assistant 
crown attorney for the past 14 years, said he 
was motivated to join the cast for one reason. 

"The challenge,'' he explained. " It was a 
lot of hard work, but it was wonderfu l." 

Murdoch, who turned 40 on the play's clos 
ing night, feels a number of things were ac 
complished through this presentation of 12 
Angry Men. 

"We had an enjoyable challenge and that 
was great,'' said the lawyer who played Juror 
#4, one of the more stubborn members of the 
jury. "The cast learned things about effort and 
organization and we learned all of the lessons 
that are inherent in the play. 

" I hope that the people who carne to see 
it gained an enjoyable evening out, some 
laughs (and) some thought provoking mo 
ments." 

Sheppard said the production gave the law 
enforcement and j ustice officials an opportu 
nity "to illustrate to the community the fact that 
we're human and we've got feelings and tal 
ents just like everyone else." 

Proceeds from the play, more than $8,000, 
were donated to the region's four local worn 
en's shelters. 

Torigian said the group was able to give 
such a large sum of cash thanks in part to local 
sponsors who donated time, materials and 
money to the production. 

The p lay was so successful that the cast 
has been asked to perform at the region's high 
schools. Others are hoping the local justice 
community will begin to take to the stage on 
an annual basis. 

Torigian says while both ideas are being 
entertained, nothing has been finalized. 

"We're keeping it open," he said. 
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Transitioning the role of police psychologists 
by EdwardS. Brown 

Has the role of 
the police psycholo­
gist remained instep 
with th e vastly 
changing world of 
policing? 

It was in the late 
1960's, following 
urban riots in major 
cities, when psy 
cho logists began 
working with police 
departments. A 1968 
report on civil disor 

EdwardS. Brown der by the National 
Advisory Commis 
sion On Civil Disor 

der called for screening methods to improve 
the quality of police officers hired. Psycholo 
gists were employed to help police departments 
select emotionally stable applicants with per 
sonal attributes suitable for police work. 

By 1980, the scope of police psychologists 
had expanded from screening to counselling of 
fleers in coping with stress. By the latter part of 
1980, police psychologists were used for screen 
ing police recruits to counselling officers for job 
related stress as well as personal and family prob 
lems, and conducting human relations training. 
As part of a National Institute of Justice (NU) 
study, Ellen M. Scrivner explored the historical 
role of the police psychologist in her article 
"Controlling Police Use of Excessive Force: The 

Role of the Police Psychologist''. 
During the first two decades, police psy 

chologists focused on excessive force where 
lives were lost, but gave little attention to non 
lethal excessive force. Officers were in many 
cases evaluated for fitness for duty when a pat 
tern of excessive physical force was used in 
making arrests and dealing with prisoners. 

Today, the role of the police psychologist 
is largely reactionary. ln many departments, the 
police psychologist is rarely utilized as a pro 
active means in meeting the psychological 
needs of police officers. ln many jurisdictions, 
the police psychologist is often viewed as an 
outsider by police personnel, because of the 
perception that the officer is clinically dysfunc 
tiona) needing the kind of help that is frowned 
upon by peers. As such, the police psycholo 
gist is relegated to playing a wait and see role 
and as a result officers who merely need tore 
lease pent up frustration have no outlet and ei 
ther cause harm to themselves or others. 

By expanding the role of police psycholo 
gists, police departments would take more of a 
pro active stance in meeting the needs of po 
lice officers. Many departments provide 
courses in stress management, but such courses 
are frequently "band aids" for emotional issues 
and merely scratch the surface in addressing 
core problems. 

Training that involves the psychological 
challenges of policing should begin within the 
police academy and remain as an intricate part 
of the training infrastructure. This training, 
commonly called "Success Development Train 

Triform Business Systems 
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ing", paves the way for the foundation of a po 
lice environment that helps police personnel 
before volatile action takes place. 

The gap between the police psychologist and 
officers has to be bridged if Jaw enforcement is 
to thrive with its immense challenges in the new 
century. Bridging the gap between police psy 
chologists and police officers will ameliorate 
these challenges. First, police chiefs and direc 
tors have to be committed to shifting the role of 
police psychologist from reactionist to frontline 
proactionist A shifting offocus maximizes this 
resource and makes for a "win win" situation 
by extending the psychologist role without up 
setting the continuity of the department 

Secondly, the psychological services de 
partrnent must become an intricate part of the 
training academy. The changing dynamics of 
human behaviour in society warrant constant 
monitoring and dissemination of new available 
information. Many of the challenges police of 
fleers face are psychological in nature within 
and outside of the department. Recruit train 
ing and in service training should take into con 
sideration these psychological factors when 
developing curriculum. 

Finally, success development training 
should be administered by instructors who have 
some experience within Jaw enforcement Such 
training as Personal Development, Achieving 
a Balanced Life, and Surviving the Vices of 
the Street, should be taught by instructors who 
have met and overcome these challenges. Oth 
erwise, officers will tune out to theories that 
do not have practical applications. 

With the myriad of challenges that Jaw en 
forcement face, it is incumbent upon police 
agencies to begin shifting resources in areas 
that are being under utilized. Success devel 
opment training is being implemented in many 
sectors throughout society including corpora 
tions and educational institutions. It compli 
ments the role of police psychologist by sug 
gesting that when the emotional and psycho 
logical needs of police officers are met this 
naturally leads to the manifestation of good 
will and effective policing in society. Com 
munity policing is a great concept in theory, 
but its effectiveness lies in ensuring that the 
individual officer's needs are being met, be 
fore he can be relied on to embrace the com 
munity. Just as the original intent of police 
psychologists was to address social ills in so 
ciety, now they are called on to address the 
challenges of policing in an often psychologi 
cally stressed environment. The survival oflaw 
enforcement rests on the proper response to 
these challenges. 

Former Atlanta police officer Ed Brown is 
a success development trainer, speaker, and 
author of The Liberating Factor and A 
Badge Without Blemish: Avoiding Police 
Corruption. He specializes in training law 
enforcement agencies on morale and pro 
ductivity building. Ed may be contacted at 
Edward S. Brown International, Inc., 3200 
Lakeview Pl., Ste. 146, College Park, GA 
30337 or (404) 767 6592, e mail: 
LibFac@aol.com. www.esbrownint.com 
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I ·~~ 
Canada's Fourth National Law Enforcement Exhibition on the Market ... 

Exhibitors are preparing their goods, guest 
speakers are reviewing their notes and regis 
trations are pouring in as Response 2000, Blue 
Line Magazine's fourth annual trade show, 
draws near. 

"Everyone is working very hard to make 
this year's show both interesting and in forma 
tive for those in attendance," said Mary 
Lymburner, the Response 2000 co ordinator. 

Lymburner says the effort being put into 
the show will be well worth it as Jaw enforce 
ment officers from across the country have 
shown great interest in this year's event. 

"The response has been overwhelming," 
Lymbumer said. "We've had dozens of Jaw 
enforcement officials from across the country 
pre registering for the show everyday." 

Those attending Response 2000 will have 
an opportunity to view and take part in events 
and displays that have never been offered at 
other trade shows in Canada. 

"We've changed our format slightly from 
last year and are offering a series of Jaw en 
forcement related courses that touch on a vari 
ety of topics," Lymburner said. 

The Blue Line Symposium offers half day 
instructional courses covering topics including 
investigative interviewing techniques, critical 
incident stress management and hazardous 
material management. 

Marketing Consultant Appointed 
Blue Line Magazine is 
pleased to announce the 
appointment of Rhonda 
Shuker as a Marketing 
Consultant with the sales 
section of the Magazine. 

ln this position Rhonda 
will be responsible for ad 
vertising sales as well as as 

sisting corporate clients and individuals in de 
veloping marketing concepts as it relates to the 
Jaw enforcement community in Canada. 

Rhonda's marketing skills come from over 
ten years experience in the magazine publish 
ing industry. "Although I have been actively 
working professionally with advertising for 
some time now I have actually grown up in the 
industry," Rhonda says. "My father is a pub 
lisher of a magazine and I almost lived this in 
dustry my whole life." 

"Blue Line has been my biggest challenge 
yet," Rhonda states. "Blue Line 's involvement 
within the Jaw enforcement community is so 
deeply entrenched I have had to hit the ground 
running. Magazines, web pages, weekly news 
services, trade shows. lt's all here and ready to 
go and all I want to do is keep up. The oppor 
tunities for marketing are simply remarkable." 
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The Canadian Police Research Centre will 
again be in attendance to host exhibits featur 
ing innovative technology that could some day 
be used by the Jaw enforcement community. 

"The CPRC is very pleased to once again 
be part of the Response trade show," said John 
Arnold, the CPRC's chief scientist. "Response 
2000 will give Jaw enforcement personnel an 
opportunity to view and test new technology 
and perhaps give input that could affect a prod 
uct's development." 

"The show has definitely undergone some 
major changes over the past four years," 
Lymbumer said. "They have been positive 
changes made to benefit both the exhibitors and 
those who attend the trade show each year." 

Response 200 will be held at Le Pare Con 
ference Centre in Markham, Ont, from April 
18 to 19. For more details regarding the show 
contact Blue Line Magazine at 905 640 3048. 
To pre register for Response 2000, and get in 
free, complete the form on the cover sleeve of 
this magazine and fax to 905 640 7547. 
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Police are real people too 
Changing the dispute resolution paradigm 

by M.L.Da/ley, Ph.D., 
National Police Services & 
P.R.Landry, LLB, Federal Services, 
RCMP CIIAN certified, Ottawa, Ontario 

.. ; .. , Currently, due to societal and or 
·f.#~' ganizational changes, most 
··· · ~;.. . police departments provide 

. ii(.: . an employee with the op 
,~~: ~·;{\ portunity to participate 
., • ·· ~~;. fully in settling problems. 

•' · ··~ Police have long needed 
~--~U such a healthy way to do 

business and toward this 
end the Royal Canadian Mounted Police have 
made a solid commitment to change the way 
they settle disputes. 

ln the past, cultural mind set, policy and 
the hierarchical structure within police forces 
dictated the way employees were dealt with 
when there was a problem. Usually strict policy 
took care of the disciplinary problems and sur 
facing disputes. When these traditional ap 
proaches failed, quite often the problem was 
ignored and left to fester over days and years. 
On occasion, when truly backed into a comer, 
an employee would use the time consuming, 
tedious and insensitive grievance process. The 
familiar traditional approach enabled manag 
ers to maintain an arm's length distance from 
the dispute and shielded them from face to fuce 
encounters with the affected employee. Addi 
tionally, there was an obvious sigh of relief in 
passing the buck to others to deal with the prob 
Jem. On the other hand, the employee experi 
enced frustration and dissatisfaction at not be 
ing able to tell their story to the appropriate 
person. 

Organizational Change 
ln the past, the Royal Canadian Mounted 

Police relied heavily on the grievance process. 
This process put the employee at a disadvan 
tage. Many employees collapsed under the 
pressure of writing and presenting their case, 
including the collection and collation of in for 
mation, review of files, tight deadlines and the 
careful selection of words and sentences, nee 
essary to prepare a suitable defence. These were 

skills that many employees did 
not have or had not developed 
well. Consequently, spin offi; in 
eluded dissatisfaction, frus 
tration, low morale and ~ 
loss of work days for / ~ 
stress leave. .,.. 

To facilitate 
change the RCMP set 
up an Alternate Dis 
pute Resolution 
(ADR) office, a na 
tiona) coordinator and 
regional coordinators 
were named and in 
tense ongoing training started. As well, the 
new approach was solidly grounded by the 
principles of Alternate Dispute Resolution. 

Important Principles 
When people are not happy and feel threat 

ened in the worl<place, their first reaction is one 
of anger and fear. Angry that no one is listening 
to their side of the story, and fear that there will 
be some repercussions if they express their frus 
tration. To help employees fully benefit from 
ADR, managers must follow these principles: 
• book off enough time to talk to an employee 

people don't want to be hurried; 
• address the problem as early as possible 

don't Jet the problem fester; 
• create an atmosphere of open and honest 

talks; 
• listen intently sometimes the person just 

needs to express their frustration to someone 
or get the problem off their chest; 

• give your undivided attention no telephone 
calls or e mail messages; 

• be soft on the person and hard on the prob 
Jem the problem is the issue, not the per 
son, so keep "you did ... " out of the discus 
sion; 

• give the person assurance, in tone and facial 
expressions, that you are genuinely listening 
and are concerned; 

• remain neutral at all times don't take sides; 
• ask well thought out questions, to clarify your 

concerns; 
• respond to the person in a non threatening 

Is your police service facing budget constraints? 
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and non accusatory way; 
• find the bottom line sometimes the real prob 

Jem does not surface until well on in the dis 
cussions; 

• after gathering all the facts, try to suggest 
options for mutual gain make the situation 
better for you and the employee; and 

• if talks appear to fail, suggest involving a third 
neutral party a mediator. 

Alternate Dispute Resolution 
Alternate Dispute Resolution is not new. It 

really is just a common sense approach. It helps 
people talk to one another and attempts to build 
stronger relationships. Face to face discussions 
are encouraged in a friendly, flexible and com 
fortable setting. Only when things cannot be 
worl<ed out at the lowest level possible, is there 
a need for a mediator. A mediator is a person 
who confidentially assists in helping solve the 
dispute and reach an agreement accepted by 
both parties. The mediator does not take sides 
but guides both parties along in the discussion, 
bringing all aspects of the disputes to the table 
so options can be identified and decisions made. 

Settling Disputes 
There is no perfect was to settle a dispute. 

Sometimes there is a need to combine ap 
proaches. However, it is vitally important to 
do everything possible to help an employee find 
a reasonable satisfuctory solution. 

To allow for the person's needs to be met 
as soon as possible, the ADR process must be 
creative, flexible and innovative. Some cases 
are presented to illustrate the ADR approach. 

CASE1 
A police officer was upset because he lost 

his position and was transferred to another 
province. The officer did not think his supervi 
sor understood his situation and the transfer 
implications on his promotion. The escalating 
problem created family stress and marital prob 
I ems . 

The dispute resolution process involved 
discussions and mediation. To gather facts, the 
mediator arranged separate appointments with 
each party. Also, he arranged a meeting with 
the client's family. The process provide an op 
portunity for the police officer to straighten 
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things out with his supervisor, inform his fam 
ily and receive their input and deal with his 
promotional concerns. The employee reported, 
" I never realized how many options were there 
forme!" 

CASE2 
Harassment charges were laid against a po 

lice officer by a female co worker. The dispute 
had gone on for approximately two years. The 
personal and financial cost of the case was 
mounting for both the organization and the eli 
ent. As well, the police officer was periodically 
suspended without pay. At the point of ADR 
consideration, the RCMP had decided to pro 
ceed to trial. 

A mediator was hired. After several meet 
ings, the client expressed dissatisfaction with 
the mediator's approach . To lessen the per 
ceived power imbalance and heighten his trust 
in the process, it was suggested that his lawyer 
become a co mediator (mediator plus another). 
As the negotiations proceeded, input was re 
ceived from the client's wife to assist in solv 
ing family problems. Finally, after several 
months of negotiations, the police officer's 
demands and the RCMP legal requirements 
were met. The ADR process benefited both 
parties and reduced the financial and psycho 
logical costs associated with a lengthy court 
trial. 

Successful ADR process 
Since implementing ADR, the RCMP has 

received many positive comments about the 
process. ln the RCMP Conflict Management 
Newsletter, the following comments are noted: 

"TheADR system allows them a chance to 
be heard, gives them a sense of satisfaction that 
the formal grievance system lacks." 

"Anything (ADR) that brings the parties 
in disagreement together at the lowest level pos 
sible with the least amount of bureaucratic in 
volvement is a valuable alternative. By avoid 
ing the legalistic and time consuming aspects 
of grievance procedures, ADR saves the Force 
money but more importantly, vents feelings and 
has the potential to restore relationships in short 
order." 

"With ADR, the problem is aired fuce to 
face and a member can achieve closure much 
more quickly and with far less complexity." 

To effect positive change managers and em 
ployees identified the following key elements: 
• a willingness on the part of all parties in 

volved to come to the table and negotiate in 
good faith; 

• an awareness, knowledge and understanding 
of the process; 

• mechanisms that eliminate power imbal 
ances; 

• encouraging all parties to maintain a posi 
tive attitude, negotiate in good faith and re 
frain from bringing a hidden agenda to the 
table; 

• cultivating a consciousness for family con 
cerns as well as include family as needed in 
the negotiations;. 

• pointing out the pros and cons of options to 
both the individual and the organization; and 

• appropriately matching the skill and fit of the 
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mediator to the client (employee and man 
agement) . 

Conclusion 
Many disputes have been successfully re 

solved using the ADR process. However, it is 
important to note that change comes slowly and 
is not accepted by all players at the same rate. 
As well, for many, it is difficult to see the 
change when in the midst of it. 

Success cases have shown the RCMP that 
as the Alternative Dispute Resolution process 
becomes more deeply embedded in the culture 
of policing, the benefits to everyone the or 
ganization, managers, employees, partners and 
the public will become eminently obvious. 

For further information you may contact 
Dr. Marlene Dalley, 613 993 3542 ore 
mail marlene.dalley@rcmp grc.gc.ca 

Editor's Note: 
For those wishing to find out more about 

these principles from a source other than that 
given by this article reference should be made 
to Terry Barker's books Boss Talk and The 
Five Minute Police Officer. Many of the con 
cepts discussed in this article may be found 
in Terry's book. For information on how to 
obtain Boss Talk check out the Blue Line 
Reading Library page in this issue. You may 
also hear Terry in person at the Blue Line 
SynqJosiumbeingheldApril18and 19,2000. 
For further information check out the sleeve 
attached to this edition or cal l 905 640-3048. 
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Officers attempting ice rescues should also be aware of actions they can take to help themselves. One is to ensure they are able to take care of 
themselves. Cam Rumpel of the Police Diver Symposium demonstrates the use of ice awls to assist in extricating hilnself from a thin ice situation. 

by Andrea Zaferes and Walt H endrick 

The ice rescue pole is one of the most ver 
satile, useful, easy to store and transport, in ex 
pensive tools for technician level ice rescue 
personnel. Ice rescue poles have seven main 
functions: 
• to test the ice as the rescuer approaches the 

victim(s) 
• to help prevent the rescuer from slipping and 

falling 
• to prevent full submergence if the rescuer 

penetrates the ice 
• to help the rescuer get out of an ice hole 
• to reach to an aggressive, self rescue capa 

ble, or possibly alert victim to assist the vic 
tim out of the hole 

• to grab and secure the wrist of an alert or pas 
sive victim without approaching close enough 
to break the ice supporting the victim 

• to reach out to one victim while physically 
approaching another victim less than seven 
feet away. 

When you take a surface ice rescue course, 
your instructors should teach you how to use 
an ice pole. Proper techniques are essential for 
your safety and a successful operation. This 
article is not meant to replace hands on train 
ing with a certified ice rescue instructor. The 
information presented here can prepare a de 
partment for training and can be used as fur 
ther education or a refresher for already certi 
tied teams. 

1. Testing the ice 
Rescuers, donned in proper ice rescue suits, 
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Spring ice rescue is a duty imposed by circumstance on many police officers. A little proctice and 
training is es:5ential if officers are caRed upon to do the unexpected. Officers Rick R uzoski and 
Cam Rumpel, of the International Police Diver Symposium, demonstrate an appropriate method 
of ice rescue which utili7J!s a life line, proper weight distribution on ice suifaces, and an appropriate 
hand signal for shore rescuers to puR them to shore. 

water rescue harnesses, tether lines, and other 
necessary personal protective equipment, can 
approach the victim in several ways. While the 
ice is fairly strong, rescuers can walk with a 
squat as low as possible while banging their 
poles in front of them to test the ice. If the pole 
cracks the ice the rescuers know to try a differ 
ent route, or proceed forward in a lower pos 
ture on hands and knees or prone. A change in 

30 

sound of the pole banging can also indicate a 
change in ice thickness. 

2. Stability 
If the rescuers are not wearing ice cleats, the 

nail at the end of the ice can be used to help stabi 
lize rescuers as they proceed towards the victim. 

3. Preventing full rescuer 
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submergence 
Rescuers want to avoid full submergence 

if they puncture through the ice to decrease the 
amount of water entering their ice rescue suits, 
the possibility of banging their head into the 
ice, and the chance of ending up underneath 
the ice roof. 

As the rescuer feels herself falling through 
the ice she can quickly raise and hold her pole 
horizontally at mid chest level to catch either 
side of the ice roof as she immerses in the water. 
4. Distribute weight to get out of an ice 

hole 
When a rescuer is immersed in a hole, he 

can use the pole out in front of him on the ice 
roof to distribute the weight carried by his 
hands as he gently kicks and pulls his way out 
of the hole. 

5. To assist aggressive or self-rescue 
capable victims out of an ice hole 

If a victim is aggressive, the rescuer should 
stay at a safe distance away to prevent being 
pulled into the hole or risk injury. The rescuer 
can get in the proper anchor position, extend 
the pole to the victim and command the victim 
to "kick your feet and climb up the pole!" and 
then "roll away from the hole." 

Even if a victim is not aggressive, and does 
not appear to pose a threat to the rescuer, it is 
stiU a good idea to try to keep a pole length 
away from the victim if possible to prevent 
breaking the supportive ice the victim is hold 
ingon to. 
6. To secure a hold on an alert or 
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passive wctim before approaching 
onto the victim's supportive ice 

The rescuer can reach the loop on one end 
of the pole towards the victim's hand. With or 
without the victim's assistance, the rescuer can 
slip the loop over the victim's hand and wrist 
and gently twist the pole to secure the victim's 
wrist. Once the victim is secured to the pole, 
the rescuer can approach the victim to secure a 
flotation sling on the victim to establish imme 
diate buoyancy. If the victim begins to sub 
merge as the rescuer approaches, or the sup 
portive ice breaks, the rescuer can tighten up 
the wrist hold by further twisting the pole. 

7. To assist two victims 
simultaneously 

A rescuer can approach one victim while 
reaching the pole out to another victim who is 
less than seven feet away. The MARSARS ice 
rescue pole allows a rescuer to pass a flotation 
sling to a victim over 15 feet away. With the 
proper training a rescuer can use this pole to 
actually put the sling on the victim from such a 
great distance away. 

To learn more about ice rescue and patient 
management see the Surface Ice Rescue & 
Patient Management book, workbook, and 
video by Andrea Zaferes and Walt 
Hendrick. We welcome your questions and 
comments at www.teamlgs.com, teVfax 
(914) 331 3383, or Lifeguard Systems P.O. 
Box 548 Hurley, NY 12443 

Howard Leight Industries 
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Now you know what an ice pole can 
do for ice rescue technicians, it is time to 
learn how to make one. 

Take a 7 foot piece of hardwood ban 
nister. Do not use pine because it will splin 
ter apart and break after a few days of hard 
use. Coat it with several applications of 
boiled linseed oil, to help maintain it's 
strength. Dri ll two holes in one end to at 
tach a loop of stiff line. Drive a nail in the 
other end and cut off the head to leave a 
spike. Paint the pole with rescue orange 
paint for high visibility. Wrap several lay 
ers of good quality duct tape every foot or 
so as hand grips. 

As stated earlier commercially manu 
factured ice poles are available. These poles 
have various attachments to help extricate 
dogs out of ice holes, search for submerged 
victims, pass flotation slings, as well as 
perform other functions. 

The next step is to take a good ice res 
cue training program to learn how to use 
your ice poles. Once you have the training, 
set up several dri lls to maintain your skills. 
Pole skills can be practised on smooth floors 
where victims and rescuers can be pulled 
and can slide across without injury. 

Remember, now is the time to book a 
good training program for next winter, to start 
budgeting for training and equipment, and to 
recruit committed operational and technician 
level members for an ice rescue team. 
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Code of conduct on twelve hour shiftwork 
Endorsed by A ustralian Council of Trade 
Unions Executive at its December 1988 
meeting. 

1. Introduction 
1.1 The ACTU Executive reaffirms its policy 

on shift work as set out in the ACTU Work 
ing Conditions Policy 1985. 

1.2 Shift work involving twelve hour rosters 
may not introduce a new range of hazards 
into the workplace but rather may exacer 
bate existing problems faced by shift work 
ers. T he main hazards associated with 
twelve hour shifts continue to involve dis 
rupted sleep patterns, futigue, disturbance 
of eating habits, social dislocation and psy 
chological problems. 

1.3 Data shows that shift workers (and former 
shift workers) suffer a higher incidence of 
gastro intestinal disorders and gastric and 
duodenal ulcers than day workers. Shift 
workers also more often report colds or 
other respiratory illnesses than their day 
work counterparts. Further, the incidence 
of nervous disorders and drug taking is 
higher for shift workers than day workers. 
Similarly, women shift workers have a 
higher incidence of menstrual problems. 
Recent studies indicate a link between shift 
work and cardiac heart disease. 

1.4 Twelve hour shift work, with correctly de 
signed rosters, may provide benefits to 
workers by reducing cumulative futigue, in 
creasing leisure time and relieving the pres 
sure of seven day shift work. For twelve 

5HFTWORK - SECOND OF A FOUl PART SIRES 

hour shift work to be advantageous, it is 
essential the increased leisure time be used 
for recuperation and recreation and not as 
an opportunity for additional employment. 

1.5 Whilst day work does not involve the same 
disturbances to circadian rhythms as night 
work, twelve hour day work may still in 
volve disruption to sleep and eating patterns, 
fatigue, social dislocation and psychologi 
cal problems. 

2. Introduction of 12-Hour Shift Work 
2.1 T he introduction of twelve hour shifts 

should be permitted only: 
• where there is a continuous work process or 

other special circumstances are shown to ex 
ist; 

Westervelt College 
Excellence in Education Since 1885 

Police Foundations Training 
delivered in an intense one-year "Police Academy" environment 

Advanced status available to those with: 

.,~~~~~~,~~~~~~--~~ • 1 or 2 years Law and Security 
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• where twelve hour shift work will not im 
pose excessive physical or mental workload; 

• where, after a proper examination of the pos 
sible injurious effects to employee health and 
social well being, there are demonstrated 
benefits for the workers concerned; 

• after full consultation with union(s) and the 
two thirds majority support of affected work 
ers, and 

• in conjunction with possibilities of reducing 
working time generally. 

The introduction of twelve hour shift work 
should be on a trial basis for twelve months to 
allow workers to evaluate changed shifts. 
3. Women and Young Persons 
3.1 State and Federal Goverrunents need to 

review legislative restrictions on the em 
ployment of women and young persons. 

3.2 Unions do not oppose the employment of 
women on twelve hour shift work but rec 
ognise the adverse effects of shift work on 
all employees. 

3.3 Unions should oppose the employment of 
persons under the age of eighteen on twelve 
hour night shifts. 

4. Control Measures 
4.1 Introduction 
4.1 .1 To minimise the health and safety risks 

of twelve hour shift work, unions should ne 
gotiate the following control measures. The 
application of these measures may vary ac 
cording to the industry and workload in 
volved. 

42 Shift Rosters 
4.2.1 Rosters must be developed in consulta 

tion with employees through their unions and 
provision made for ongoing consultation and 
resolution of disputes about the rosters. 
To reduce the hazards associated with night 

and shift work, rosters should be designed to: 
• have a maximum of two night shifts in sue 

cession; 
• have at least a twelve hour interval between 

shifts; 
• have a short cycle period with regular rota 

tions; 
• include at least two free weekends each 

month; 
• have the day shift not start before 6 a.m. 
• allow workers some flexibility about shift 

change times and shift length, and 
• provide in addition to normal breaks, where 

practicable, an extended rest period during 
night shift. Breaks should occur at the same 
time each night. 

42.2 ln all but highly exceptional circum 
stances, the maximum length of time a 
worker should have to remain on duty be 
fore being relieved is 2 hours . 

42.3 Overtime should not be worked in con 
junction with twelve hour shifts. ln no cir 
cumstances should overtime work override 
the basic principles of roster design. 

42.4 Special rosters are required for workers 
exposed to hazards, where health and safety 
standards are determined on the basis of ex 
posure over eight hours. These rosters must 
be designed in consultation with employ 
ees through their unions. 

4.3Award Variations 
4.3.1 ln accordance with emerging overseas 
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standards, unions should negotiate: 
• an additional paid break per shift (the dura 

tion of this break will depend on the nature 
of the work); 

• additional paid leave increasing with years 
of service; 

• early retirement provisions, 
• where a total rate is used the individual com 

ponent parts of penalties, allowances, base 
rate etc. should be identified, 

• job security for older and long term shift 
workers, and 

• overtime limitations and maximum weekly 
hours. 

4.3.2 Twelve hour shifts should not be paid at 
ordinary time rates weekend and holiday 
penalties payments etc. should continue to 
apply. 

4.3.3 Unions should oppose the introduction 
of twelve hour shifts which involve bonus/ 
incentive schemes or other pressures to 
achieve production (eg piecework). 

4.3.4 The introduction of twelve hour shifts 
should be submitted to the relevant indus 
trial tribunal for formal ratification. This 
means that any provisions relating to shift 
allowances, maintenance of earnings etc. 
must conform to the currently applicable 
wage fixing principles. 

4.3.5 Awards which provide for the introduc 
tion of twelve hour shift work should con 
tain a 'sunset clause' which may be activated 
by the union( s) at the expiry of the trial 
period referred to in paragraph 2.1. 

4.4 Administrative Measures 
4.4.1 Employer suppolt services can assist in 

minimising the inconveniences and distur 
bances of shift work. Such services could 
include: 

• provision of adequate information in every 
day language to address such issues as shift 
rosters, rest, fatigue, the effects of medica 
tion and other drugs, employer services etc 
(this information should be provided in ap 
propriate languages); 

• availability of nutritionally balanced meals 
and drinks during shifts; 

• provision of transport services to and from 
the workplace and/or arranging more conven 
ient utilisation of available transport facili 
ties; 

• provision of rest areas and social/ recreational 
facilities; 

• training for supervisors to increase awareness 
of the special requirements of twelve hour 
shift working; 

• assistance in home renovations to facilitate 
sleeping during the day, and 

• child care facilities. 
Employers must negotiate with employees 

through their unions regarding the provision 
and administration of such services. 
4.5Health and Related Matters 
4.5.1 Introduction 

Most people are affected by shift work. 
ln addition, older worl<ers and those already 
suffering from digestive disorders, diabe 
tes, heart diseases, psychological problems, 
alcohol and drug addiction and chronic 
sleep disturbances, face additional burdens. 

4.5.2Health Services 
4.5.2.1 Employers should provide health su 

pervision and health services for shift work 
ers including: 
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• pre placement health examinations to advise 
the worker about adjustment to the job as 
signment. Special provisions including 
transfer to day time jobs may be required; 

• periodic health examinations (within 12 
months after starting night work and regu 
larly thereafter). Again, transfer provisions 
or readjustment of the job assignment may 
be required; and 

• health counselling and preventive health care 
including temporary or permanent transfer to 
day time work. 

4.5.3 Procedures Following Health Survefllance 
4.5.3.1 The results of health surveillance should 

be confidential to the worker and should be 
released to a third party (eg the employer) 
only with the written consent of the individual 
concerned. All results should be accompa 
niedby a clear explanation of what they mean 
in practice. A certificate of fitness (or other 
wise) should be provided to the employer 
by the medical practitioner. Aggregate data 
should be provided to tmions. 

4.5.32 Where there is a need to transfer from 
shift work, a period of adjustment should 
be provided to enable the worker to adapt 
to any reduction in income. Consideration 
should also be given to the preservation of 
superannuation entitlements for long term 
shift workers who subsequently move to 
lower paid work for health reasons. 

4.5.3.3 Where it is not possible to continue on 
shift work for health reasons, the employer 
shall take all necessary steps to find suit 
able ahemative employment for the worker, 
and shall be required to maintain earnings 
in the interim. 
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Community forum brings offender and victim face to face 
by Floyd Cowan 

.. 
, .. . ~.· ... , . When people become nostalgic 
ff'%~ for the good .old days, they t~lk 

.' ·.·· · .,•. .. .. . about a time when JUStice 
. iii;..' . ; .. was done by the commu .. ~r ,.~ nity. 'f!le policeman on t~e 

·~ • . ~~; - beat d1dn't haul every k1d 
,, ·· .. !. off to jail, but sometimes 

~~~·· l'lij· l! dealt with offenders in 
their own way. T hey 

might take the kid to his parents, or to his vic 
tim, having them carry out whatever punish 
ment or restitution was required. Often the com 
munity dealt with troublemakers without the 
police or the courts ever becoming involved. 

A new programme is allowing the commu 
nity to once again deal with its problems in a 
manner it sees fit, without having the courts 
involved. 

The Community Justice Forum was intro 
duced five years ago in Saskatchewan and had 
its genesis in Australia. It is now being used by 
Vancouver Island RCMP whose jurisdiction 
covers four growing municipalities and two 
aboriginal communities near Victoria. It is also 
being used in Fort St. John and Sparwood BC. 

The Community Justice Forum brings to 
gether the offender and the victim to discuss 
the incident and arrive at an agreement that in 
eludes an appropriate punishment for the crime, 
but punishment is not the key concern. Having 
the offender assume responsibility for his ac 
tions is the primary goal. 

"The Community Justice Forum puts j us 
tice back in the hands of the community" says 
Inspector Rick Betker, Officer in Charge of the 
RCMP Western Communities Detachment who 
was introduced to the programme when he was 
serving in Saskatchewan. The Saskatchewan 
government passed legislation and provided 
funding for training and for developing the re 
quired structure. 

In 1997 the RCMP invited the Australians 
who had initiated the CJF to come to Canada 
to conduct training sessions. Insp. Betker was 
one of 57 officers and citizens from across 
Canada who received the training. When he 
was transferred to British Columbia he brought 
his knowledge and belief in the programme to 
his new posting. 

"In 30 years of policing," Betker states, "I 
have never seen anything work as well as this. 
It isn't I 00 per cent effective, it doesn't work 
in every case, but I would say it is 80 to 90 per 
cent effective." 

Every case isn't brought to a Community 
Justice Forum, but in the cases that have been 
it has proven to be highly effective. "Not all 
the police officers have been supportive of this 
programme," Betker says, "until they have 
gone through the process and seen how effec 
tively it works. 

"What happens," he explains, "is that the 
two groups sit around in a circle with the of 
fender and his support group to one side of the 
facilitator and the victim and his support group 
to the other side. First the offender must admit 
to his negative behaviour. If he doesn't then 
the process doesn't go any further, so deter 
mining guilt is not the issue." 

Once guilt is admitted, the victim speaks. 
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When the victim is finished, 
the people in the support 
groups have an opportunity 
to speak. Anyone who has 
been affected by the action 
of the offender, including 
witnesses, can talk. The sup 
port group can be anybody 
they wish, relatives, a coach, 
a teacher, friends, whom 
ever. 

Fi nally the offender 
speaks again, and th is is 
where it can get very emo 
tional. Sometimes they 
make an apology and they 
can be very upset as they re 
alize the impact their actions 
have had on the other per 
son. 

tending. Neither side has to hire 
legal council and the Forum is 
held at the most suitable time 
for those attending. All the 
facilitators are volunteers . 

"I was surprised by two 
things," Insp. Betker continues, 
"T he v ictim rarely wants 
money as restitution. The sec 
ond surprise was how bad the 
offender feels when he realizes 
the extent to which the victim 
and his support group were af 
fected by his actions." 

When the victim speaks 
it serves a number of pur 

lnsp.Rick Betker 

The Canadian court system 
is adversarial where the Crown 
speaks on behalf of the victim 
and lawyers speak on behalf of 
the offender. T he victim and 
the defendant never talk to each 
other. The courts focus on the 
offender, the incident and pun 

poses as Betker explains, "When he speaks it 
de victimizes him . He has probably never told 
his story before, to anyone. The victim begins 
to see that what happened was a random act 
and was not specifically targeted at him . They 
also see the offender, not as a malicious crazed 
psychopath, but more as the kid next door. The 
focus then centres on the behaviour and not so 
much on the offender." 

Insp. Betker emphasises that the Forum is 
not an easy out for the offender and it can be 
very hard on them. "I don't know how to de 
scribe how powerful this is. It can get very emo 
tional. We had a case where one fellow was 
bullying another, and this had been going on 
for some time. We brought the two sides to 
gether and it came out that the offender's par 
ent had been bullied when he was growing up 
and he was really bothered that his son would 
be doing this. The offender was quite trauma 
tized when he learned the effect of his actions, 
not j ust on the victim, but on his father. I 
wouldn't say they are bosom buddies now, but 
there is no more animosity between them." 

A structure had to be put in place to make 
this programme work as money was required 
and community facilitators needed to be trained. 
The Community Justice Association of Greater 
Victoria was formed with an eight person board 
comprised of three RCMP officers and five citi 
zens. Gary Insley is the Chairperson. 

Camosun College offered to do the train 
ing at cost and 35 individuals have been trained 
to facilitate the meetings between the offend 
ers and victims. "I am very impressed by these 
people," Insp. Betker states, "they are very 
knowledgeable, and well educated." 

The programme in Saskatchewan was gov 
emment sponsored with appropriate legislation 
while this programme in BC has been the ini 
tiative of Insp. Betker. He began putting the 
pieces together when he was transferred almost 
two years ago and the programme has been 
running for the past year. Funding has come 
from a variety of sources including the BC At 
torney General and Victim Services. 

In the long run it is expected that these fo 
rums will be more cost effective than courts, 
and cheaper and more convenient for those at 

ishment. The role of the victim and the com 
munity is often overlooked. The courts do not 
encourage the offenders to take responsibility 
for their actions as punishment is the end re 
suit Many victims and their families leave the 
courts frustrated at the penalties imposed and 
they leave feeling justice has not been served. 
lnsp. Betker does not believe every case should 
go to the community forum, but for the ones 
that do, the people who have suffered the in 
justice have a say in what the punishment 
should be. 

"We had one case where a youth had 
shoplifted from a store and the store owner 
wanted restitution. The offender was unable to 
pay for it so the owner said he could come to 
the store and work off his debt, which the youth 
did. The store owner was so impressed with 
his work that he hired him. What better results 
could you have than that?" Betker asks. 

The case that still moves the Inspector is 
one of youth vandalism of headstones in a 
graveyard. The families of the deceased were 
brought together with the perpetrators to tell 
how they felt to have this act carried out against 
their family members. Three headstones had 
been vandalized but they could only locate next 
ofkin for two ofthem. They couldn't find rela 
tives for the third one so they had a surrogate 
speak on the deceased's behalf. Betker ex 
plains, "This person did an incredible job of 
researching the person who was buried there. 
She found out that he had been an immigrant 
to Canada and he loved it here. When war broke 
out he felt that the way to repay his adopted 
country was to fight on behalf of it. During the 
war he lost his leg, but he returned to Canada 
thankful to be living in a free and democratic 
country. When those youths damaged his head 
stone they were desecrating the memory of a 
person who loved this country and had sacri 
ficed a great deal to keep it free. When she fin 
ished, there wasn't a dry eye in the place," Insp. 
Betker states. "It still gets me when I think 
about it." 

With the proven effectiveness of the fo 
rums there are certain to be a lot of cases dealt 
with in this manner in the future. 
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Versatility, climate, and resale factors in 
purchasing patrol vehicle in Cudworth 

The Cudworth Saskatchewan Police Service recently acquired a Dodge 1500 Quad 
Cab pick up for general patrol duties. Chief Grant Kraemer advised that it was se 

lected for its versatility and durability. "Being a small department in rural Sas 

1FJI~~)j~katchewan we encounter all types of weather extremes as well as terrain," Chief 
Kraemer explained. "For these reasons our members felt the four by four would 

~~~~~J be beneficial for our purposes." 
Chief Kraemer explained that the truck has much more room and is fur more com 

fortable than their previous vehicle which was a Chevrolet Caprice. He further explained that they 
also feel that this type of vehicle will give them much better resale value than regular patrol cars. 

Cudworth is a progressive and 
endly community in which its 
00 residents take pride. The 
own is centrally located in Sas 
atchewan: 100 km northeast of 

Saskatoon, 100 km south of Prince Albert, and 
approximately 250 km north of the Capital City 
of Regina. ln addition to buses and rail serv 
ice Cudworth boasts a Municipal Airport which 
has an 854 metre oil surface runway. 

The town of Cudworth is a well groomed 
and abundantly treed community adjacent to a 
small body of water. Having many species of 
wildlife, this area is a bird watcher's paradise. 

The town's greatest asset is the strong spirit 
of volunteerism enabling the community to 
maintain many organizations which meet all 
its citizens' needs. 

Though the town is mainly a senior's ha 
ven, it has many forms of entertainment and 
recreation to accompany all seasons of the year. 
Citizens take particular pride in its in door 
swimming pool. 

Mayor Peter J Yuzik 
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81: :TS & FACTS 
Source: Stats Canada - Juri stat 

The Town of Cudworth, with a 
population of 800 people, Is located In the 
Province of Saskatchewan. 

The Cudworth Pollee Service has one 
ofllcer. The pollee to population ratio Is 800 
citizens for each officer. The pollee budget 
for 1997 was around $78,000. This tlgure 
breaks down to a per capita cost of $97. 

The total number of criminal code 
offences recorded with the pollee service 
was 29 cUing the y• 1997. The pollee 
eervlce reported a 70 per cent clearance 
l'lll on p~Uptlly Cllnl1nd • 75 per elM 
clelriiiCe r• on cd- fA violence. 
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We have just received the December issue 
of your magazine and I would like to tell you 
that my staff greatly appreciates reading it. 

I would also like to inform your readers 
that as ofDecember I Oth we are moving from: 
SPCUM Station 36 1515 Chemin Remem 
brance Montreal Qc. H3H IAI 
To: SPCUM Station 36 1435 Van Horne 
Outremont Qc. H2V I K9 

Thank you and hope to read you a lot in 
the future. 

Robert Sauve Commandant P.D.Q. 36 Tel. 
(514) 280 0336 Fax. (514) 280 0636 Internet: 
Robert. Sauve@spcum. qc. ca 

I recently retired from the RCMP after serv 
ing 31 years, all of it in British Columbia, and 
became the Manager of Bylaw Services for the 
City ofPrince George. I am responsible for 19 
people who cover such things as Animal Con 
trol, Parking Control and Investigation of By 
Jaw infractions. One employee handles all 
court prosecutions therefore cutting our reli 
ance on Provincial Crown Counsel for all but 
the most pressing matters. We have a very good 
working relationship with the local RCM Po 
lice and to date have handled over 4,000 calls 
for service. 

I always thought Bylaw Enforcement Of 
fleers were "wanna be" cops. Nothing could 
be further from the truth. I have found them 
all to be as dedicated and professional as any 
police member I have ever come in contact 
with . They are all ethical and supply an excel 
lent service to the community. The average 
citizen has no qualms about being extremely 
rude to B.E.O.'s and as I have said to friends 
never in all my years of policing was I ever 
treated so rudely by citizens as I have been in 
this job. My hat is off to any Bylaw Officer in 
this country. It's a tough job and as Rodney 
Dangerfield said "I can't get no respect." 

Ken Craig 
Prince George, British Columbia 

First of all I would like to say that I really 
look forward to Blue Line Magazine every 
month. I also normally enjoy the comments of 
Morley Lymbumer, however I think he missed 
the boat on his comments about the 12 hour 
shift. As a member who has worked mostly on 
the 12 hour shifts for the past ten years I would 
like to thank the people who fought long and 
hard for that shift. Of all the shifts I have 
worked this one fits my family life the best and 
allows me the four days off to refresh myself 
and then return to worl< ready and willing to 
answer those routine calls mentioned in your 
article. It's not the 12 hour shift that plays 
havoc with one's sleep, it is the way the shift is 
configured that is the problem. For example if 
one was to work four 12 hour night shifts then 
yes I would agree that sleep deprivation would 
be a problem as we all know that sleeping dur 
ing the day is very difficult. However if a shift 
rotation was two days and two nights your sleep 
pattern would only be mixed up for two of those 
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sleeps which isn't really too difficult to han 
die. I once worl<ed a ten hour shift that had me 
working eight nights in ten days. This shift tired 
me out more than any 12 hour rotation ever 
would. You did miss the big picture though on 
what does cause sleep deprivation regardless 
of the 12 hour shift and that is court time. Any 
one who works nights and has to either stay 
awake for court or get no sleep at all due to a 
double appearance can relate to your "zombie 
cop" description. Another thought would be the 
need for police administrators to schedule sec 
tiona) meetings or staff meetings during the day 
when they worl< and expecting their night shift 
members to attend. I don't see how that is a 
reflection of the 12 hour shift but a reflection 
of a selfish management. I take great excep 
tion to blaming the 12 hour shift for "sleep 
deprived members who run and hide from rou 
tine calls". Again the blame is being put in the 
wrong place and should be looked at as a Jack 
of staffing on the streets. Community policing 
and "specialty sections" have deprived us of 
cops on the street and the members that work 
day in and day out on the street are tired but 
it's not from the 12 hour shift it's from having 
to take more routine calls because of staffing. 
Perllaps a Jack of supervision is also an issue 
in this regard however that's a whole different 
story. The 12 hour shift is the best shift I've 
worked. Those of us that work it and have a 
good rotation such as the two days two nights 
rotation love it. The hours worked don't tire us 
out, it is the demands on us when we should be 
sleeping that leave us tired. 

T. Sweet 
Surrey, British Columbia 

I have j ust finished reading the article 
"Consequences" by Robert Lunney in your De 
cember 1999 issue, and I just about blew a gas 
ket. 

Over the years I have been heartened to see 
significant improvements in officer safety train 
ing and equipment; and as a Use ofForce trainer, 
I attempt to further these positive steps. The days 
of leading unhand cuffed prisoners into the cell 
block, without a search, I had hoped, were over. 
The arguments given for this neglect, such as 
"Jeez, I know him, he'd never try anything'', or 
"it's only for shoplifting" were mere excuses for 
laziness and complancy ... or so I thought. Now 
I see these same arguments put forward as a 
"positive exercise of officer discretion"!! 

The views of Robert Lunney on the hand 
cuffing issue itself astounds me. How do you 
choose who to handcuff and who not to hand 
cuff? Officers have been assaulted, have had 
attempts made to disarm them, and have had 
prisoners escape custody when the initial offence 
was a "non serious" one. I'm sorry, but if you 
arrest someone, that person is your responsibil 
ity. The only way to attain secure control is to 
hand cuff properly and then to search. If you 
are not ready or willing to, then I suggest you 
forgo the arrest and send them a summons. 

The fact that we encourage officers to fol 
low these safe practices does not make us the 
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equivalent of some "jack booted storm troop 
ers," which seems to be Mr. Lunney's concern. 
Officers can, and do, practice an impartial and 
professional approach to their work, while 
maintaining an approachable demeanour. 

That said, I know we have all seen too 
many "close calls" because of another offic 
er's neglect, due to their attempt to be "Officer 
Friendly". Sorry, Mr. Lunney, but officer safety 
isn't "discretionary". 

Marc LaPlante, 
Smiths Falls, Ontario 

Far be it from me to burst any bubbles here 
however, when you must you must. Just to keep 
the record straight and with no intent to take 
anything away from their achievement. I am 
referring to the article on the Guelph Police 
Service and its history of new radio techno I 
ogy on page 24 of the December issue. 

I am enthused whenever I read that a po 
lice service has taken steps to protect its mem 
bers and firmly advance into the new millen 
nium. I would like to point outthough thatthey 
are not the first in Canada to be on a Fleet Net 
System. I do not know even if we were the 
first when in October 1996 we obtained and 
implemented our Fleet Net system from Mani 
toba Telecommunications Systems (MTS). The 
improved distance and radio quality is hard to 
explain unless you experience it. At this time I 
am confident in saying that all the Police Serv 
ices in this Province including "D" Division 
RC.M.Police, are on the Fleet Net system. 

Additionally I would like to comment on 
the 2000 Impala also reviewed in the Decem 
ber issue. We were lucky enough to have the 
opportunity to test this vehicle over the last 
year. Although it was not a Police Package 
unit the suspension and other features were 
similar. 

We found one thing that I did not see men 
tioned in the test results and that was vision. 
Although the vehicle does not seem to have 
any blind spots to the side, the rear window, 
mostly due to the high rear deck was found to 
be Jacking. If this type of unit is used for un 
marked duties and any type of lighting is placed 
inside the back window you may find that you 
loose your ability to see out the back. 

Chief David Grant 
East St. Paul Police 
East St. Paul, Manitoba 

EDITOR'S COMMENT 
Thank you very much for your letter and 

your clarifications. We usually are cautious 
regarding statements that say "we are the first ... 
the best ... the tallest ... " etc. This is simply an­
other reminder to check or re-word the claims 
with qualifiers. However if we had we would 
never have learned about your own advances. 

Your remarks about the Impala are valid 
in my opinion but can also be said about a lot 
of the models made today. It certainly can cause 
a problem with reversing. This is where the ma­
jority of departmental accidents occur. 
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I enjoy Blue Line 
more with each 
new edition. The 
information on what is going on around the 
country, is both interesting and entertaining. As 
a member of the Professional Standards Sec 
tion of the Calgary Police Service, it is unfor 
tunate that there are so many incidents of al 
Jeged police misconduct reported in Blue Line, 
however, they provide for excellent examples 
when I instruct ethics training to various areas 
of the Service. 

For future reference, I would like to cor 
rect the figures used in the article on Chief 
Silverberg's appointment. The Calgary Police 
Service has I ,280 sworn members and 677 ci 
vilian employees. We are the third largest 
municipal Service in Canada and 6th in the 
Country overall. Our operating and capital 
budget for 1999 was in excess of 126 million. 

John Middleton-Hope 
Calgary Police Service 

EDITOR'S COMMENT 
Thanks for the statistical up-date. We are 

using 1997 Stats Canada figures presently and 
hope to get an update soon. With regard to 
the negative news in the magazine it is some­
thing we struggle with each month. We only 
put in about two per cent of all the news we 
publish in Blue Line News Week though. It is 
extremely expensive to publish a magazine of 
Blue Lines calibre and we constantly have one 
eye on the news and our editorial policies and 
the other on the budget. Blue Line Magazine 's 
mandate is to place information in the maga­
zine that will be of assistance to law enforce­
ment in Canada. Most of it is positive and a 
little is negative. The negative stories are 
closely watched for their probative educa­
tional benefit to our readers. In other words 
we will print negative pieces for the purpose 
of informing our readers that this is how it is 
possible to screw-up. Blue Line News Weeks 
mandate is to get out all the news that relates 
to law enforcement. We rely mostly on our 
reader s feed-back and we thank you for yours. 

I am with the RCMP in Nunavut. I am 
searching for an agenda specific to police of 
fleers . I saw one last year from the States but 
I can not recall the publisher. It's one that 
includes templates for court dates, overtime, 
files management and more related topic to 
police work. Do you know any company who 
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publish such a product? Thank you for your 
time. CusToM MADE DuTY CLoTHING 

A. Menoche 
Iqaluit, Nunavut 

EDITOR'S COMMENT 
Okay! Here you are. Contact Triform Busi­

ness Systems at 1-800-563-1666 and ask about 
their "Pocket Monthly Planner". They also 
have a whole bunch of other neat stuff The 
Planner comes as a component of a larger 
package in a carrying case. The kit helps or­
ganize court dates, paid duties, overtime, days 
off, meeting;s, appointments and special details. 

I justread the January Blue Line and I would 
like to say that I concur with your evaluation of 
Terry Anderson's book Every Qfficer is a Leader 
is the text book for our Advanced Police Lead 
ership course and has been effectively used by 
our students in developing their leadership ski Us 
and their organizations' progress toward more 
leadership centered administration. 

fPlW\ 
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Terry Anderson continues to be a most pro 
gressive author and coach. We have consulted 
regularly and his ideas have been used in the 
development of our Certified Police Coach pro 
gram. The program is designed to provide the 
kind of leadership training that you described 
in your review. 

Thanks for your review of the book and 
for the article from Peter Dohm's lecture on 
German Police restructuring. I found both 
pieces very interesting. 

NO ORDER TOO SMALL/ 
Currently Supplying more than 70 

Police, University, Security, Government 
and EMS Customers 

Alpine Joe I Cadence 
Ted Herbert, 
Director Police Leadership Program 
Henson College/Dalhousie University 

1-800-229-3288 

MJ Dalhousie University 
\:II Certificate in Police Leadership 

"Communication Skills for Police Personnel is an excellent 
instrument of learning for anyone pursuing a managerial 
role in the field of policing. The instructor was very 
knowledgeable and course content was excellent. It really 
forced me to re evaluate and improve upon my written and 
oral communication skills. /fully recommend this course to 
any present or foture police manager/leader." 

Other courses in this unique dista nce education 
program include: 
> Police Leadership and Management Development 
> Coaching for Police (includes a 3-day workshop) 
> Problem-Oriented Policing 
> Community-Based Policing 
> Budgeting and Financial Management 

Cst. Paul Brown 
RCMP Dawson City Detachment 

)'Wcon Territory 

> Police Human Resource Management > Legal Issues in Policing 
> Advanced Police Leadership > Policing and the Law of Human Rights 

To obtain a brochure or Registration Form, caD our Information By Fa< line at 1~93~338orlocally at481 -2408and 

request Docum~t # 0211. For more information, call SherryOumont-MacBean, Program Manager at (902)49~930 or 

wrire ro Sherry via e-mail at <J>L@Dai.Ca or ro the address beiCMI: 

Henson College, Dalho u!ie UnireJSi'Y 

6100 Unlve.siry Avenue 

Halif2X NS B3H 3)5 
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HENSON .......... 
Learning Solutions 
for a Changing World 
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Canadian Fireartns Centre 
RREARMSACT-RRSTANNUALREPORT 

December 1, 1998- November 30, 1999 

The Firearms Act had many goals. AI 
though the program is still in its implementa 
tion stage, these promises are already being 
fulfilled. Each promise fulfilled is another sig 
nificant step towards making Canada safer. The 
program began on December I, 1998. 

In just one year .. . 
• There has been an unprecedented one thou 

sand firearms licences refused or revoked for 
public safety reasons. Revocations are seven 
times more than the total for the past five 
years; 

• The spousal notification line has received over 
2000 calls; 

• Extensive background checks have been con 
ducted on every person (49,580) who pur 
chased a firearm; 

• Police have been provided with an on line 
registry of owners and their firearms; 

• The call centre in Miramichi, New Brunswick 
has assisted 807,178 people with questions 
and information; 

• There have been 260,646 firearms registra 
tion certificate numbers and 87,825 photo Ji 
cence cards issued to firearm owners. 

As of November 30, 1999 the number of 
firearm owners in the system was 467,402 and 
the number of firearms registered was 
1,465,644. 

This information is now accessible to po 
lice officers through the new on line firearms 
system. There are 87,825 'new' owners in the 
system and the number of firearms registered 
includes 260,464 'new' registrations. As ofNo 
vember 28, Jaw enforcement officers have used 
the new on line registry 359,797 times, an av 
erage of I ,600 times a day. 

Statistics Canada reports that, between 
1970 and 1996, about 37,000 people died from 
firearm wounds in Canada. It is evident that 
there is an urgent need to keep firearms out of 
the hands of people who threaten their own 
safety and the safety of others. The Firearms 
Act has already proven to possess the capa 
bilities to do just that. 

Sections 5 and 70 of the Firearms Act set 
public safety concerns and parameters that are 
more comprehensive and clearer than under 
previous legislation. They allow for the revo 
cation of licences for public safety purposes 
and are very important to Jaw enforcement of 
ficials when evaluating a potential threat to 
public safety and the necessary removal of fire 
arms. 
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Since December 1, 1998, 
• There have been 1,047 firearms licences re 

fused or revoked from individuals for public 
safety reasons. 
Under the new Jaw, authorities conduct ex 
tensive background checks on every single 
applicant before a licence is issued and be 
fore a firearm is sold. Moreover, continuous 
checks are now possible thanks to the link 
ing of police networks to the new registra 
tion system, and the creation of a new police 
database for violent incidents. These checks 
help to keep firearms out ofthe hands of per 
sons who should not have them. 

• There have been 578 new applications re 
fused for public safety reasons as described 
under section 5 of the Act. 

• We have revoked 469 licences to individuals 
who no longer met the eligibility require 
ments. That number is significant because it 
is over seven times higher than the total for 
the past five years. The reason why we have 
a much higher number of revocations is that 
the system now supplies more information 
(such as court prohibition orders) in a timely 
manner to authorities. 

• Of all gun sales, approx. 9 % (3,162) have 
resulted in cases where the new background 
checks required further investigation . Of 
these, approx. 7% (216 cases) resulted in re 
fusals. 

Primary 
The reasons for refusals include: 

• Individuals attempting to purchase prohibited 
firearms for which they have no privilege. 

• Failure to comply with handgun regulations 
such as demonstrating a valid purpose to col 
Ject firearms or membership in a gun club. 

• Buyer does not have an acquisition license. 
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• Public safety reasons and Firearms Interest 
to Police (FlP) ' hits' similar to examples de 
scribed below. Police forces daily record vio 
lent incidents on FIP, which is a new data 
base on the Canadian Police Information 
Centre (CPIC). Such database links are used 
as ' screens' for background checks. As soon 
as a new violent incident is logged in FlP, 
the system searches licence holders in the 
database for a match and alerts authorities of 
this new development. 

• In February 1999, in Nelson, BC, an indi 
vidual with a valid firearm licence attempted 
to purchase several firearms over a two week 
period. The background check indicated nu 
merous prior convictions and several recent 
incidents involving criminal and violent ac 
tivities. His licence was suspended pending 
further investigation. The sale was refused. 
The individual later attempted two more times 
to purchase firearms until his licence was re 
voked. In each case the system refused the 
sale. 

• InAprill999, in Newfoundland, an individual 
had obtained a Firearms Acquisition Certifi 
cate (FA C) by knowingly giving false in for 
mation on his form. The individual subse 
quently attempted to buy a firearm and the 
new system flagged the discrepancy. As a 
result of the investigation, a history of vio 
Jence and past criminal record was discov 
ered. His licence was revoked. 

An on line access to registry data called 
CFRO (Canadian Firearms Registry On Line) 
provides police with advanced information on 
potential firearms and the types involved when 
attending a residence. This system is in place 
now and receives an average of I ,600 queries 
per day. 
• In Aprill999, in Outaouais, QC, the new FlP 

database of information is credited for the 
matching of several cases of domestic abuse 
to "valid licence holders". Their licences were 
revoked. 

• In January 1999, in Red Deer, Alta., an ar 
moured car company employee had been fal 
sifying his gun licence and permit to carry a 
handgun for the past three years and had gone 
undetected until the new computer system 
caught this anomaly. Officials reported the 
incident and an investigation was launched. 
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Daewoo USAS-12 Automatic Shotgun 

The new program supplies police with 
more information for a decision on what guns 
need to be removed from a domestic violence 
site. It also provides an outlet for people to 
express their concern when they feel someone, 
particularly their spouse, should not possess a 
firearm. When a person applies for a firearms 
possession and acquisition licence, they are 
required to have their present and past spouse 
or common law partner sign the application 
verifying that they are aware of the applica 
tion to own a fire arm. If for any reason the 
spouse chooses not to sign the application, it 
will spark further investigation by a law en 
forcement officer. 

The applicant's spouse can also use the 
special spousal line, accessed through our to ll 
free information line, to express concern. There 
were over 2 000 calls made to the line from 
April to November 5, 1999, to report crime or 
provide warning about a person, and women's 
organizations are expressing gratitude for mak 
ing this avenue available to women. 
• In January 1999, in Newfoundland, the spouse 

of an applicant was notified based on in for 
mation provided in the application form. The 
spouse reacted very negatively to the idea of 
the applicant possessing a firearm, saying she 
feared for her personal safety. A full investi 
gation was conducted and the applicant was 
denied a licence. 

• In August 1999, in Nova Scotia, a women 
called the spousal line with a concern that 
her estranged husband was applying for a 
PAL and was going to indicate that he did 
not have a spouse because she had refused to 
sign his application. She was quite concerned 
for her safety and the safety of their children 
and reported his intentions to the spousal line. 
She later tiled a complaint with her local po 
lice agency in order to generate a AP hit. This 
means that if he tries to obtain a licence in 
the future, it will automatica lly trigger an in 
vestigation. 

Sections 99 to 104 of the Firearms Act, 
dealing with trafficking and smuggling, pro 
vide enhanced controls over imports, exports 
and other transactions and stiffer penalties for 
non compliance, including a one year mini 
mum sentence. 

The new legislation requires closer exami 
nation and controls at bottler points for imports, 
exports and in transit firearms, and provides a 
database for checking the legality for firearms 
being exported. This means there is now better 
information on legitimate firearms being irn 
ported into Canada immediately upon their ar 
rival. This also makes it easier later to identify 
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Production statistics since 
December 1, 1998 

Lkenoe ~lcalons receHed .............................. 184,008 
Li:ences l8tJsad br j:Ulli: safety reasons ................. 578 
Uoeooes 1'8\ded br pOOiic safety reasons ................ 469 
Pholo D cad isauad -·--·-·-·--·-·--·-·-···-·-·--87,825 
Fnam ragishtiJn applcab IS IIIC8iwed ............ 205,173 
Ragishtru cert1ca111s rurters issued .............. 260,464 
lndMduals Ylflo J)llthased lraanns ....... ... ............ .49,500 
Fiums IU'Chaaed by lnclMduas ........................ 54,824 
Frums r.r.stemld lllllll9 businesses ................ 37,193 
Tolal runber of lhNITns that dmged Nnis ......... .92,017 

those firearms that may have been smugg led 
into Canada. The new legislation also provides 
broader powers to law enforcement officers 
regarding smuggling and trafficking and facili 
tales the use of joint forces operations target 
ing illegal firearms. 
• One recent undercover operation by the Pro 

vincial Weapons Enforcement Unit (PWEU) 
in the Ontar io cities o f Hamil ton, St. 
Catherine's, Peterborough, and Lindsay, fo 
cused on illegal fi rearms trafficking and 
smuggling. The operation resulted in the sei 
zure of two hundred and forty three firearms, 
sixty four people being charged and the re 
covery of stolen property, vehicles, and drugs. 
These amendments to the Criminal Code 
came into effect on January I, 1996. Certain 
sections of the code were changed to create 
four year minimum sentences for violent 
crimes committed using a firearm, such as 
attempted murder, manslaughter, robbery, 
sexual assault with a weapon and kidnapping. 
Under section 85 of the code, anyone con 
victed of using a firearm in the commission 
of other indictable offences continues to be 
subject to a minimum I year sentence on a 
first offence. This term is to be served con 
secutively with any penalty for the other of 
fences. 

• ln June 1999, in Bedfon:l , Nova Scotia, an 
American man was sentenced to nine years 
in prison for robbing and locking two On 
tario University students in the trunk of a car. 
James Warren Gunter pleaded guilty to two 
counts of armed robbery, two counts of un 
lawful confinement and two counts of pos 
sessing restricted weapons. Part of the sen 
tence Gunter received was mandated by the 
Criminal Code, which now requires a mini 
mum four year prison term when weapons 
are used in a crime. 

• ln November 1999, in Winnipeg, Manitoba, 
two men were sentenced to six and a half 
years in prison for armed robbery. A security 
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guard was chasing two armed robbery sus 
peels when one of them pointed a firearm at 
his head and pulled the trigger. The two men 
pleaded guilty to robbery with a firearm. 

Revised estimates were presented by the 
Minister to the Standing Committee on Justice 
and Legal Affairs in early 1998. Since 1995, 
we have spent $ 120.4M on setting up the 1i 
censing and registration system, commun ica 
tions, training, transition costs to provinces, and 
setting up facilities at the Central Processing 
Site. Operating costs will average out to about 
$50 to $60M per year over time. All costs (set 
up and operating) will be recovered through 
the user fees charged by the program. So far, 
$6.3M in revenues has been collected (the first 
year offered substantially discounted fees.) ln 
addition, the new registry actually yields sig 
nificant savings for local police budgets. The 
program will save local police forces an esti 
mated $30 miUion yearly through freed up time 
and resources. These resources can be redi 
reeled to local investigations and policing. 

The new registry is a tremendous contribu 
tor to the investigative process involving ille 
gal firearms. Studies show that half of all the 
handguns and other restricted firearms recov 
ered at crime scenes are registered and can be 
traced back to their original owner. Now it will 
be much easier to trace the source of non re 
stricted rifles and shotguns as well. This is ex 
tremely important since long guns are associ 
ated to many firearm related crimes and sui 
cides in Canada. Sawed off long guns are fre 
quently used to commit armed robberies and 
other acts of violence. Early registration of le 
gitimate firearms, combined with information 
already in the protected firearms database, a1 
lows for positive identification of legitimate 
firearms. Legitimate firearms can be more eas 
ily separated from the others, illegal firearms 
can be identi fled and linked to other firearms 
and to crimes and criminals. 

This initiative is already showing results 
in British Columbia, where the new enforce 
ment policies and strategies have led to a "sig 
niticant increase" over the past year in the abil 
ity of B.C. police to trace crime guns back to 
their source, even when that source is out of 
the country. 

"· continued page 40 
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HIGHLIGHTS OF THE FIREARMS ACT 

• The Firearms Act and Regulations apply to 
any person (including visitors to Canada) and 
any businesses that own, want to get, or use 
firearms. 

• All gun owners will need a licence to possess 
or acquire a firearm by 200 I . 

• Before a licence is issued, safety checks on ap 
plicants will be done. The new system auto 
mates this process to speed up decision mak 
ing. This is achieved by linking pol ice databases 
with the new firearm registry system. 

• ln the case of new applicants who wish to 
acquire firearms, spouses and common Jaw 
partners with whom a new applicant has lived 
within the last two years will be notified. 

• New applicants who wish to acquire firearms 
must challenge and pass the Canadian Fire 
arms Safety Test. Those applying for posses 
sion only (no acquisition privilege) will not 
have to take a course or pass a test. 

• All firearms must be registered by 2003. ln 
order to register a firearm, the applicant must 
first have a licence (or valid FirearmsAcqui 
sition Certificate). New firearms will be reg 
istered when they are made, or at point of 
sale for a $25 transfer fee. 

• A firearm is only registered once. Registra 
tion certificates will be valid for as long as 
you own your firearm, unless you modify the 
firearm and change its class. 

• Previously registered restricted firearms such 
as handguns and prohibited firearms such as 
fully automatic firearms will have to be re 
registered. There is NO FEE for this re reg 
istration. An amnesty is in effect until Janu 
ary I, 2001, to allow individuals who own 
unregistered restricted firearms to either reg 
ister or dispose of their firearms. 

• Firearms brought in by visitors will eventu 
ally be recorded at point of entry in Canada. 
Previously, shotguns and rifles did not have 
to be recorded at the border. 

• Some portions of the Act will be brought into 
force at a later date, such as the requirements 
that will apply to individuals and businesses 
crossing the border with firearms. Until those 
new rules are in place, customs rules will re 
main the same. 

• Safe storage regulations require that all fire 
arms be stored unloaded and be made inop 
erable, usually through a locking device. 

• Mandatory minimum sentences of four years 
for violent crimes committed with a firearm 
are in force. 

• All handguns with a barrel shorter than I 05 
millimetres are prohibited; so are all .32 and 
.25 calibre handguns, all fully automatic rna 
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chine guns, any firearm with a sawed offbar 
rei and some military rifle models such as 
AK 47 and their variants. 

• Possession licensing fees currently are $45 
from December I, 1999 to August 31, 2000; 
$60 after September I, 2000. Acquisition li 
censing fees are $60 from December I, 1998 
onwards. Licences have to be renewed every 
five years. 

• Registration fees currently are a flat fee of 
$14 for all firearms registered at the same time 
and reach a maximum $18 by September I, 
2000. Registration is valid for as long as you 
remain owner of the firearm and need not be 

repeated. Firearm purchases are subject to a 
$25 transfer fee. 

Application forms are available at over 
7,000 postal outlets across Canada and through 
a toll free line, I 800 731 4000. Some gun 
shops also carry the forms. 

Ref.: J ean Valin Director, Public Affairs 
Canadian Firearms Centre ( 613) 946 1645 
Louis Cormier Media Relations Canadian 
Firearms Centre (613) 946 3 11 6 
Line Chabot Racine Minister McLellan's 
Office (613) 992 462 1. 

Bramie Creative Business Products 
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CATEGORY INDEX 
.... -~ 

2000 # 
----------------------------------------------------------------------~' 

Sup & Services Guide --------:~ 

Each year Blue Line Magazine surveys the private sector to see which companies or individuals are interested in making their products or services 
available to the law enforcement community. This directory is a result of that survey. 

This directory is divided up into three parts. The first part is the 'Category lndex".lt provides you v.;th details of how the products and services you may be looking 
for are listed . The second part is the 'Corporate Listings" which indude the names, address and phone/fax lines of the comparies surveyed . The third part is the 
'Category Listings" which places the companies under the categories of services or products they are prepared to supply. 

Access Control 
Accident Reconstruction 

Computer - Software 
Addiction Treatment 
Alarm Devices 

Security 
Alcohol Detect ion Devices 
Ammunition 
Ammunition - Non-Lethal 
Architecture & Engineering 

Consultant - Police Facilities 
Art 
Auctioneering Services 
AudioNideo Aids 

Training Aids & Books 
Automated Finger Printing 
Awards, Badges, Pins and Mementos 

Pens 
Batteries & Rechargers 
Batons 

Weapons - Non-Lethal 
Bicycles & Supplies 
Binoculars & Telescopes 

Surveillance 
Body Armour 

Tactical Team Equipment 
Bomb Disposal 

Hazardous Material Handling 
Boots 
Boots, Shoes & Footwear 

Footwear 
General Police Supply 

Cameras 
Surveillance 
Video - Mobile & Surveillance 
Security - Perimeter Centro/ 
Photography 

Canine Body Armour 
CCTV, Film 
Cases, Duty Bags, Storage 

General Police Supply 
Ceremonial Uniforms & Regaia 
Chemical Trace Detection 
Oothing & Outerwear 

General Police Supply 
Uniform 

Communicat ions- Base Stations 
Computer - Dispatching 
Telecommunications 

Communicat ions- Consultant 
Communicat ions- Hand Held 
Communicat ions- Mobile 
Community Programs I Courses 

Crime Prevention 
Computer - Accessories 
Computer - Consultant 
Computer - Dispatching 

Communications - Base Stations 
Computer - Hardware 
Computer - Records 
Computer - Security 
Computer - Software 
Computer - Training 
Consultant - Audio Visual 
Consultant - Body Armour 
Consultant - Counterfeit 
Consultant - Forensic Occultology 
Consultant - Mapping 
Consultant - Media Relations 
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Consultant - Organizational 
Consultant - Police Facilities 

Architecture & Engineering 
Consultant - Range Design 
Consultant - Use of Force 
Counterfeit & Detections 
Crime Prevention 

Ccmmunity Programs 
Crime Scene Reconstruction 
Defensive Tactics Training 
Defibrilators 
Digital Video 
Dog Training & Supplies 
DNA Testing Services 
Emblems & Decals 

Awards, Badges & Pins 
Vehicle & Accessories 

Employer Support 
Evidence!Exibit Storage 
Exercise Equipment & Clothing 
Eye, Ear & Skin Protection 

Gloves 
Range Supply 
Hazardous Material Handling 

Fabric Manufacturer 
Financial Services 
Firearms -Training 
Firearms- Simulation Training 

Video - Training 
Flags & Banners 
Food - Emergency 
Forensic Accounting I Services 
Forensic Aids & Investigat ions 

Investigative Support Services 
Forensic Services & Equipment 
General Police Supply 
Global Positioning System 
Gloves 

General Police Supply 
Graphic Analysis 
Hats & Head Protection 

Clothing & Outerwear 
General Police Supply 

Hazardous Material Handling 
Bomb Disposal 
Eye, Ear & Skin Protection 
Hats & Head Protection 
General Police Supply 

Health Products 
Helicopter and Equipment 
Holsters & Accessories 

General Police Supply 
Weapons-Accessories 

lntlatables I Cos tumes 
Investigative Support Ser vices 

Forensic Aids & Investigations 
JeweUery 
Law Firm 
Lights - Portable 
linen Supplies 
Loading & Unloading Stat ions 
Marine Electronics 
Memo Books 
Memorials, Monuments 
Motorcycles & Supplies 
News Ser vices 
Night Vision Equipment 
OffiCe Equipment & Supply 
Pagers 

4 

Passport Verification 
Pens 
Photo IdentifiCation 
Photography 

Cameras, CCTV, Film 
Forensic !dent Equipment 
Security-Identification 
Video-Surveillance 

Police Equipment R&D 
Promotional Items 

Awards, Badges, Pins 
Pens 

Publishers, Books, Printing 
Reports & Forms Design 
Training Aids & Services 

Radar & Speed Equipment 
Range Supplies 

General Police Supply 
Recreational Products 
Reports & Forms Design 

Publishers, Books, Printing 
Restraining Devices 
Retirement Planning 
Safety Wear 
Safety & Rescue Equipment 

Hazardous Material Handling 
Schools I I nstitutions 
Security Oothing 
Security - IdentifiCat ion 

Photography 
Security - Penal Institutions 
Security - Perimeter 

Video - Mobile & Surveillance 
Photography 

Security - Training 
Consultant - Training 

Sirens & Emergency Lighting 
General Police Supply 
Vehicle - Accessories 

Surplus Used Inventory 
Surveillance 

Security Perimeter Control 
Video - Mobile 
Cameras, CCTV,Film 

by Toll)l M tld011110 11 

....... 

Binoculars & Telescopes 
Surveillance - Under Vehicle 
Switches and Control Systems 
Tactical Team Equipment 

Body Armour 
General Police Supply 

'~Nesmpmg~ l.lghts&AI*ma 
Thief Detect ion Materials 
Tire Deflation Devices 
Training Aids & Services 

Audio/Video A ids 
Publishers, Books, Printing 

Trauma Treatment 
Uniforms & Accessor ies 

Clothing & Outerwear 
General Police Supply 
Holsters 
Emblems 

Vehicle - Accessories 
General Police Supply 
Emblems 

Vehicles - Fuel 
Vehicles - Off Road 

Aircraft 
Vehicles - Refit 
Vehicles - Specialty 
Vehicle Tracking Equipment 
Vessels- Accessor ies 

Aircraft 
Video - Mobile & SurveiUance 

Security-Perimeter Control 
Photography 

Video - Training 
VIP Protect ion 
Voice Dictation Systems 
Voice Logging Systems 
Weapons & Accessories 

General Police Supply 
Weapons- Maintenance 
Weapons- Non-Lethal 

General Police Supply 
Weapons- Security 
Weapons- Training 

Training Programs & Ccurse 
Wireless Communications 
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91 I Supply 
12-4412 Manilla Rd SE 
Calgary AB T2G 4B7 
403 287-191 I Fax 403 287-9740 

A 
A&A Robotics Development 
54 Kumuir Gate 
Woodbridge ON IAL 3L9 
905 761-2039 Fax 905 76 I -2040 

Absolute Software 
304- 1212 W Broadway 
Vancouver BC V6H 3VJ 
604 73(}.985 I Fax 604 73(}.262 I 

Ace Clear Defence Inc 
200 Isabella Unit 501 
Ottawa ONKIS IV7 
613 237-0000 Fax 613 237-1 774 
www.acecleardefense.com 

Accident Support Services Ltd 
I I I Toryork Drive 
Weston ON M9L I X9 
877 895-91 I I Fax 4 I 6 745-5555 
www.accsupport.com 

ADT Security Services Canada Inc 
2815 Matheson Blvd E 
Mississauga ON lAW SJ8 
800 567-5675 
www.adt.ca 

Adrienne McLennan & Associates 
2 Keele St Ste 404 
Toronto ON M6P 4C I 
416 918-5894 Fax416 769-811 0 

Aegis Engineered Textile 
25 I Fifth Ave 
Arnprior ON K7S 3M3 
613 623-6001 Fax 613 

Aero Mode Ltd 
2450 Cohen St 
Montreal PQ H4R 2N6 
514 745-3384 Fax 514 745-3390 

Agema Infraned Systems 
5230 South Service Rd Ste I 25 
Burlington ON L 7L SK2 
905 637-5696 Fax 905 639-5488 

Alcohol Countermeasure Systems 
I 4- 975 Midway Blvd 
Mississauga ON LST 2C6 
905 67(}.2288 Fax 905 67(}.82 I I 
www.acs-corp.com 

Alcorn Enterprises Inc 
5050 Dutferin St Ste I 04 
Downsview ON M3H STS 
4 I 6 665-9799 Fax 4 I 6 665-2899 

Alloy Welding Centre Ltd 
I 63 Curtis Drive 
Guelph ONNIK lEI 
519 822-0577 Fax 519 822-9791 

Alpine Joe Sportswear Ltd 
I 859 Franklin St 
Vancouver BC VSL IP9 
604 25 I -3843 Fax 604 25 I -2246 

Amercian Handcuff Co. 
200 Ruggles St 
Fond duLac WI 54935 
920921 -9110 Fax920921-7028 
www.americuf.com 

American Institute of Applied Science 
I 00 Hunter Place 
Youngsville NC 27596 
919 554-2500 Fax 919 556-6784 

American TriTech 
I 07 I 7 Sorrento Valley Rd 
San Diego CA 92121 
619 453-7000 Fax 619 453 8709 

Amtek Software Information Systems 
I 900 City Park Drive Ste 5 I 0 
Gloucester ON KIJ JA3 
613 749-3990 Fax 613 749-5167 

Armurerie Pierre Descotes 
35 Prud'homme East 
St Remi PQ JOL 2LO 
450 454-5555 Fax 450 454-5440 

Artcal Graphics 
779 Industrial Rd 
London ON NSV 3NS 
519 453-6010 Fax 519 453-3617 

Ascot Uniforms & Regalia Ltd 
I I Grand Marshall Dr 
Scarborough ON MIB SN6 
416 724-9166 Fax416 724-9169 

Atlantic Police & Security Supply Ltd 
99 Rocky Lake Dr Unit I I 
Bedford NS B4A 2T3 
902 835-1819 Fax 902 835-2470 

Cops Don't Cry: 
A book of help and 
hope for police families 
by Vali Stone $18.95 

"positive and powerful ... " 

Available at bookstores across 
Canada, or call Creative Bound Inc. 
1-800-287-861 0 

www.creativebound.com 
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Athabasca University 
I University Drive 
Athabasca AB T9S 3A3 
780 675-6 I 45 Fax 780 675-6 I 45 
www.athabascau.ca 

Australian New Zealand Imports 
3284 Yonge St Unit 203 
Toronto ON M4N 3M7 
4 I 6 322-5826 Fax 4 I 6 322-5823 

Avon I nflatables 
3182 Orlando Drive Unit 10 
Mississauga ON IAV IRS 
905 677 42 I I Fax 905 677 76 I 8 
www.zodiac.ca 

B 
Barringer Research Ltd 
1730Aimco blvd 
Mississauga ON lAW lVI 
905 238-8837 Fax 905 238-3018 
www.barringer.com 

B H Harris Consulting & Research 
140 King St West 
Gananoque ON K7G 2G4 
613 382-3629 

Bates Shoe Company 
934 I Courtland Dr 
Rockford MI 4935 I 
616 866-5501 Fax 616 866-5659 

Beacon Target Turner 
3118 N River Park 
Johnsburg IL 60050 
8 I 5 385-8383 Fax 8 I 5 385-8090 

Bell Helicopter 
12,800ruede l'Avenir 
Mirabel PQ J7J IR4 
514 437-2763 Fax 514 437-2006 

Bell Mobility 
262 Britannia Road East 
Mississauga ON IAZ I S6 
905 282-2235 Fax 905 59(}. I 949 

Beretta 
I 7601 Beretta Drive 
Accokeek MD 20607 
301 283-2191 Fax 301 283-0435 
www.beretta.com 

Best Access Systems Co 
I I 55 Fewster Dr 
Mississauga ON lAW IA2 
905 625-694 I Fax 905 625-6350 
www.bestlock.com 

Best Glove Manufacturing 
253 Michaud St 
Coaticook PQ JJA IA9 
800 565-2378 Fax 819 849-6120 

Big Sky Racks Inc 
POBox 729 
Bozeman MT 597 I 5 
406 586 9393 Fax 406 585 7378 

Biltmore Hats 
I 39 Morris St 
Guelph ON NIH 6L7 
800 265-8382 Fax 5 I 9 836-2774 

Biokintetics & Associates 
2470 Don Reid Dr 
Ottawa ONKIH lEI 
613 736-0384 Fax 613 736-0990 

BIT Integration Technology Inc 
3980- I 4th Ave Unit I I 
Markham ON L3R OBI 
905 479-4888 Fax 905 479-2485 

Blauer Manufacuturing Co Inc 
20 Aberdeen St 
Boston MA 022 I 5 
800 225-67 I 5 Fax 6 I 7 536-6948 
www.blauer.com 

Blue Line Magazine Inc 
12A-4981 Hwy.7 East Ste 254 
Markham ON IAA 6A2 
905 64(}.3048 Fax 905 64(}.7547 
www.blueline.ca 

Blue Max Lighting & Emergency 
406 17665-66AAve 
Surrey BC V3S 2A7 
604 574-4062 Fax 640 574-4055 
www.bluemaxcanada.com 

BMW Motorcycles (Canada):.~..,. 
920 Champlain Court 
Whitby ON LIN 6K9 
905 683- I 200 Fax 905 666-3672 

Bock Optronics Inc 
14 Steinway Blvd Unit 7 
Etobicoke ON M9W 6M6 
416 674-2804 Fax 416 674-1827 

Bolle Canada Inc 
Unit I I -250 Trowers Road 
Woodbridge ON L4L SZ7 
80(}.567-3332 Fax 905 851-0701 

Bombardier 
Val Court PQ JOE 2LO 
5 I 4 532-22 I I Fax 5 I 4 532-5066 

Bramic Creative Business 
5205 Sideline 14 
Claremont ON LIY IRI 
905 649-2732 Fax 905 649-2734 

Brodin Studios Inc 
3800 Girard Ave North 
Minneapolis MN 55412 
www.brodinstudios.com 

Bushnell Sports Optics Worldwide 
25A East Pearce St Unit I 
Richmond Hill ON L4B 2M9 
905 77 I -2980 Fax 905 77 I -2984 

Butterworths Canada 
75 CleggRd 
Markham ON L6B I AI 
905 479-2665 Fax 905 479-2826 

c 
Calibre Press 
666 Dundee Rd Ste I 607 
Northbrook IL 60062-2727 
800 323-0037 Fax 708 498-6869 

Canada Law Book Inc 
240 Edward Street 
Aurora ON lAG 3S9 
905 841-6472 Fax 905 841-5078 

Canadian Body Armour 
8056 Torbram Road 
Brampton ON L6T 3T2 
905 799-2999 Fax 905 799-2890 
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Canadian Forces Liaison Council 
101 Colonel By Drive 
Ottawa ON KIA OK2 
613 992-3284 Fax 613 996-1618 

Canadian Helicopters Ltd 
Ste 21 0 Island Shell A"'"""'"'"' 
Toronto ON M5G I A I 
416 203-9213 
Fax 416 203-9214 

Canadian Law Enforcement Products 
44 Lorindale Ave 
Toronto ON M5M 3C2 
416 487-8894 Fax 416 484-9345 

Canadian Police Products 
49 MarleeAve 
Toronto ON M6E 3B I 
416 783 7827 Fax 416 785 5099 

Canadian Police Research Centre 
National Research Council 
Ottawa ON K IA OR6 
613 993-3737 Fax 613 954-1473 

Canadian Public Technologies Inc 
1810 Midland Walwyn Tower 
Edmonton Centre 
Edmonton AB T5J 2Z2 
403 421-8840 Fax 403 425-0956 

Cantec Systems 
1573 Laperriere 
Ottawa ON KIZ 7T3 
613 725-3704 Fax 613 725-0490 
www.cantect.com 
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Can-Thai Consulting& Software Solutions 
100 778 William St 
Midland ON L4R 4R8 
705 527-7994 Fax 705 527-9096 
www.can-thai.com 

CAPS Inc 
CP312 
Roxboro QC H8Y 3K4 
514 696-8591 Fax 514 696-2348 
www.caps.inc.com 

Carleton University 
11 25 Colonel By Dr 
302 Robertson Hall 
Ottawa ON Kl S 5B6 
613 520 3500 Fax 613 52~56 

Carlo Dalgas Ltd 
1885 Briarcrook Cres 
Mississauga ON L4X IX3 
905 625-8061 Fax 905 625-4911 

Carruthers Shaw & Partners 
200 - 2345 Yonge Street 
Toronto ON M4P 2E5 
416 482-5002 Fax 416 482-5040 

Carswell Thompson Publishing 
2075 Kennedy Road 
Scarborough ONMIT3V4 
416 609-8000 Fax 416-298-5094 

Cases Unlimited 
93 Tulip St 
Keswick ON L4P 2L9 
905 476-3548 Fax 905 476-971 2 

Caswell International lnc 
2540 Second St 
Minneapolis MN 55418 
612 379 2000 Fax 612 379 2367 
www.caswellintl.com 

C-Cure Associates 
113 7 Pinegrove Road 
Oakville ON L6L 2W3 
905 844-6166 Fax 905 844-7533 

Cerulean Technology Inc 
300 Nickerson Road 
Marlborough MA 01752 
508 460-4000 Fax 508 460-4099 
www.cerulean.com 

Cesaroni Technology Inc 
PO Box 246 
Gormley ON LOH IGO 
905 887-2370 Fax 905 887-2375 
www.cesaroni.net 

CGI Information Systems 
95 Mural Street Ste 600 
Richmond Hill ON L4B 3G2 
905 882-6300 Fax 905 771 -5317 

Chubb Security Systems 
5201 Explorer Dr 
Mississauga ON L4W 4HI 
905 629-2600 Fax 905 206-8469 

Class A Fire & Rescue 
PO Box 626 
Madoc ON KOK 2KO 
613 473-4490 Fax 613 473-5319 

A 

CMIInc 
316 E 9th Street 
Owensboro KY 42303 
800 835-0690 Fax 502 685-6268 

Code 3 Public Safety Equipment Inc 
Barry Shane & Associates 
PO Box 120 
De Winton AB TOL OXO 
403 938-5348 Fax 403 938-5274 

Cogent Systems Inc 
209 Fair Oaks Ave 
South Pasadena CA 91 030 
626 799-8090 Fax 626 799-8996 

Colt 's Manufacturing Co Inc 
PO Box 1868 
Hartford CT 06144 
203 244-1410 Fax 203 244-1475 

Commercial Business College 320 -
401 - 36 Eglinton Ave West 
Toronto ON M4R I A I 
416 480-1546 Fax 416 480-0772 

Commission on Accreditation 
(CALEA} 
320 - I 0306 Eaton Place 
Fairfax VA 22030-2201 
800-368-3757 Fax 703-591 -2206 

ComnetiX Computer Systems Inc 
1440 H urontario St 
Mississauga ON L5G 3H4 
905 274-4060 Fax 905 271 -7776 

Want to expand your skill set? Want to be able to properly handle a 
high-profile escort assignment? Want to offer a qualification your 
peers can't match? 

Globe Risk's Close Protection Specialist Courses 
Close Protection (CP) is far more than just standing behind your VIP and being vigilant. 
It requires long hours of planning, advance work, coordination. SOP's, specialized 
equipment, training and organization. Getting it wrong can spell tragedy for your VIP 
and your career. Getting it right can mean a high-profile, high reward job well-done. 

The Highest-Quality Instruction 
Our Instructors are primarily former members of the British Special Air Service (SAS). 

They have trained presidential bodyguard units around the world and personally 
protected VIP's such as: 

PM Margaret Thatcher 
Princess Zahra Aga Khan 

The British Royal Family 
Pope John Paul If 

~ l'~f 0 D r• ·r 1~' r7 
~ L.r~ DL J. _0.!~ 

WANT TO KNOW MORE? 
Call 416 564-4979 
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Computer Video Conferencing (CVC) 
345 Renfrew Dr Ste 301 
Markham ON L3R 9S9 
905 479-281 I Fax 905 479-4437 
www.cvideoc.com 

Concept Seating Incorporated 
N76W30500 Hwy VV PO Box 499 
Hartland WI 53186 
800 892-5563 Fax 414 966-0909 
www.conceptseating.com 

Corporate Security Services Ltd 
Unit D 891 Century St E!ZZ!i» 
Winnipeg MB R3H OM3 
204 989-1000 Fax 204 989-1010 
www.mts.net/-css-wpg 

Courage Window Film Products 
2 I 70 Dun wind Dr Unit 4 
Mississauga ON L5L 5M8 
905 607-4950 Fax 905 607-4954 

CPAD Technologies Inc 
66 Slater St 6th Fl 
Ottawa ON KIP 5HI 
613 23(}.0609 Fax 613 23(}.3805 

Creative Bound Book Publishers 
PO Box 424 EZZ!:D 
I 5 I Tans ley Dr 
Carp ON KOA I LO 
800 287-8610 Fax 613 831 -3643 
www.creati vebound.com 

Crime Scene 
3212 Yonge St 
Toronto ON M4N 2L2 
4 I 6 488-2030 Fax 4 I 6 488-2026 

Crisnet by Megg Associates Inc 
27 I 6 Enterprise Pkwy 
Richmond VA 23294 
800 666-6344 Fax 804 273- I 073 

Crisys Limited 
8901 Woodbine Ave Ste 
Markham ON L3R 9Y4 
905 474-91 I I Fax 905 474-0536 
www.crisys.com 

Crown VMS Canada Ltd 
3075 Lenworth Dr 
Mississauga ON L4X 2G3 
905 629-4500 Fax 905 629-952 I 

Cruisers (RCD 
I I 800 East Grand River 
Brighton MI 48 II 6 
810 229-0122 Fax 810 229-0124 

Custom Specialties Inc 
RRI 
Queensville ON LOG I RO 
905 47S.8600 Fax 905 478-8571 
www.k9-specialties.com 

Cycomm Mobile Solutions 
I 0305 I 02nd Terrace 
Sebastian FL 32958 
56 I 589-7344 Fax 56 I 388-9274 
www.cycom_mobile.com 

D 
Dactar Systems 
I 90 Don Park Rd Unit 9 
Markham ON L3R 2V8 
905 479-9484 Fax 905 479-8604 
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Dalhousie University 
6100 University Avenue 
Halifax NS B3H 3J5 
902 494-6930 Fax 902 494-2598 
www.dal.ca/- hensonlcert-pl.html 

Daniel P Reeve & ft>:socttares_ 
I Blue Springs Drive 
Waterloo ON N2J 4MI 
800446-3774 Fax 519 

Danner Shoe Mfg Co ~ 
12722 NEAirport Way ~ 
Portland OR 97230- I 027 
800 345-0430 Fax 503 251 -1119 
www.danner.com 

~vTechAnalytical Sel';icei;(Ol!:¥!f!W!J 
I 30 Industrial Ave 
Carleton ON K7C 3T2 
800 33 I -58 I 5 Fax 613 .!:>5-vu.l j 

www.davtech.ca 

Deal co Secuirty (I 98 I ) Ltd 
I 07 - I 827 Woodward Dr 
Ottawa ON K2C OP9 
613 225-9409 Fax 613 225 9343 

Deister Electronic 
I 099 Kingston Rd Ste 2 I 2 
Pickering ON LIV IB5 
905 837-5666 Fax 905 837 0777 

Dictaphone Canada Ltd 
2355 Skymark Ave 
Mississauga ON L4W 4Y6 
905 625-0300 Fax 905 625-7885 

DigiMap Data Services Inc 
265 Rimrock Rd Ste 2 I I 
Toronto ON M3J 3C6 
416 633-2213 Fax 416 633 3248 

Digital Descriptor Systems Inc 
201 0-F Cabot Blvd West 
Langhorne PA 19047 
215 752-0963 Fax 215 752-5910 

Ditek Software Corp 
60 West Wilmot St 
Richmond Hill ON L4B IM6 
905 77 I -8000 Fax 905 77 I -0560 
www.ditek.com 

Dominion Regalia Ltd 
I 550 O' Connor Dr 
Toronto ON M4B 2V3 
4 I 6 752-2382 Fax 4 I 6 752-46 I 5 

Draeger Canada Ltd 
7565 Danbro Cr 
Mississauga ON L5N 6P9 
905 82 I -8988 Fax 905 82 I -2565 

Dressel's Steel Works Ltd 
15 Kent St 
St Catharines ON L2S I G9 
905 682 5729 Fax 905 682 421 I 

DSM Law Enforcement 
14 Robb Blvd 
Orangeville ON L9W 3L2 
519 941 -5191 Fax 519 94 -4184 
www.dsmlawenforcement.com 

Dubiel Gray & Associates Inc 
8 I Lakeshore Road East Ste 65 
Mississauga ON L5G 4S7 
416409-9142 Fax905 844-6322 

DuPont Canada ~ 
PO Box 2200 Stn Streetsville~ 
Mississauga ON L5M 2H3 
905 821 -5~59 Fax 905 821 -5177 

Dunlop Farrow Inc 
450 Front St W 
Toronto ON M5V IB6 
4 I 6 596-6666 Fax 4 I 6 596-7892 

Dummies Unlimited 
4750 Chino Ave 
Chino CA 91710 
909 590-8 I 6 I Fax 909 590-8 I 63 
www.dummiesunlimited.com 

Dyplex Communications 
I - 2295 Dunwin Drive 
Mississauga ON L5L 3S4 
905 82S.~61 Fax 905 828-5772 

E 
Ebik Sales Inc 
14 Terry Fox Drive 
Vankleek Hill ON KOB I RO 
800 267-9385 Fax 613 678-3589 
www.ebik.ca 

Edcom Multimedia Products Inc 
520 Sovereign Rd 
London ON N5W 5J6 
519 451-6992 Fax 519 451 -8941 

Effective Prevention Inc 
35 Malta Ave Unit 91 
Brampton ON L6Y 5B4 
905 796-0200 Fax 905 796-0399 
www.interlog.com/-eftPrev 

E H Kinnear & Associates 
5288 General Road Suite 8 
Mississauga ON L4W IZ8 
905 629-9150 Fax 905 629-3912 

Elbeco Incorporated 
PO Box 13099 
Reading PA 19612-3099 
610 921-0651 Fax 610 921 -8651 
www.elbeco.com 

Elcombe Systems Ltd 
PO Box 72088 
Kanata ON K2K 2P4 
613 591-5678 Fax 613 591 - 1566 

ElectroCom Communication Systems 
I 0400 Pioneer Blvd Bldg E-2 
Santa Fe Springs CA 90670-3728 
310 946-9493 Fax 310 946-5587 

Electro Optics Canada Inc 
I 08 Yorkville Ave 
Toronto ON M5R I L2 
4 I 6 935-0384 

El ectromega Ltd 
760 Pacific Rd Unit 20 
Oakville ON L6L 6M5 
800 663-7071 Fax 905 847-6789 

Elliott Goldstein 
Thornhill ON L4J 7S7 
905 709-3936 Fax 905 709-3844 
www.tor.shaw.wave.ca/-elgold/ 

Elmo Canada 
44 West Drive 
Brampton ON L6T 3T6 
800 363-4059 Fax 905 453-2391 

EMJ Data Systems Ltd 
7067 Wellington Road 124 
Guelph ON NIH 6J3 
519 837-2444 Fax 519 836-1914 
www.emj.ca 

Empire Shirt 
906 2 I 0 Markland Drive 
Toronto ON M9C I R2 
4 I 6 620-06 II Fax 4 I 6 620-06 II 

Ener-shield Security Films 
88 Fern Valley Cres 
Brampton ON L6R I K5 
905 569-8468 Fax 905 799-3099 

Engineering Dynamics Corp 
8625 SW Cascade Blvd Ste 200 
Beaverton OR 97008-7100 
503 644-4500 Fax 503 526-0905 
www.edccorp.com 

Enterpol Inc 
64 Jardin Drive Ste 3G 
Vaughan ON L4K 3P3 
905 761 -2003 Fax 905 761 -8013 
www.enterpol.com 

Environmental Criminology Research 
303 - I 505 West 2nd Ave 
Vancouver BC V6H 3Y4 
604 7 I 8-2060 Fax 604 7 I 8-205 I 

Envirotrac Technologies 
6 - 4001A 19th St NE 
Calgary AB T2E 6X8 
403 571 -8722 Fax 403 291 - 1326 
www.mobiletrac.com 

EPIC Solutions Inc 
I 0907 Technology Place 
San Diego CA 92127-1811 
800 675-3742 Fax 619 675-7621 
www.epicsolutions.com 

Epson Canada Ltd 
550 McNicoll Ave 
Toronto ON M2H 2EI 
4 I 6 498-9955 Fax 4 I 6 498-4574 
www.epson.com 

Equinox Adventures 
5334 Yonge St unit 609 
Toronto ON M2N 6M2 
4 I 6 222-2223 Fax 905 887- I 95 I 

Ericsson Communications Canada 
5255 Satellite Dr 
Mississauga ON L4W 5E3 
905 629-6700 Fax 905 629-6701 

E.T.M. Industries Inc 
66 Hall Avenue East 
Renfrew ON K7S 4E7 
800 563-2854 Fax 613 432-9547 

Eurocopter Canada Ltd 
PO Box250 
Fort Erie ON L2A 5M9 
905 87 I -7772 Fax 905 87 I -3599 

Evin Industries Ltd 
55 Mont-Royal Ave W Ste 400 
Montreal PQ H2T 2S6 
5 I 4 288-6233 Fax 5 I 4 287- I 554 

Executive Security Services Int' l 
PO Box I 046 Station A 
Scarborough ON MIK 5H5 
705 788- I 957 Fax 705 788- I 958 

F 
FAIS International 
PO Box 373, Commerce Court Stn 
Toronto, ON M 5L I G2 
416 214-4500 Fax 416 214-4510 
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F.A.T.S. 
7340 McGuiness Ferry Rd 
Suwanee GA 30024 
770 813-0755 Fax 770 813-075 I 

Federal Auction Service Inc 
80 Devon Road Unit 3 
Brampton ON L6T 5B3 
905 458-9509 Fax 905 458-1281 

F edera I Signal Corporal ion 
2645 Federal Signal Dr 
University Park IL 60466 
800 264-3578 Fax 800 682-8022 

Flex-0-Lite Ltd 
I 5 Flex-0-Lite Rd 
St Thomas ON NSP 3N5 
800 265-7661 Fax 800 267-3265 

Flight Suits 
I 675 Pioneer Way 
El Cajon CA 92020 
800 748-6693 Fax 800-748 6694 
www.flightsuits.com 

FUR Systems Ltd 
5230 South Service Rd 
Ste I 25 Burlington ON L 7L 5K2 
905 637-5696 Fax 905 639-5488 
www.flir.com 

Flying Cross by Fechheimer 
4545 Malsbary Road 
Cinncinati OH 45242 
800 543-1939 Fax 888 793-5400 
www.fechheimer.com 
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Force I Emergency Vehicles 
1944 Lincoln Road 
Fredericton NB E3B 4Y2 

Funeral Sanitation Services 
I I Morley Ave. 
Wpg MB R3C OX3 

GFI Control Systems Inc 
100 Hollinger Cres 
Kitchener ON N2K 2Z3 

506 457-0899 Fax 506 457-0899 877 956-2882 Fax 204 235-3423 519 576-4270 Fax 519 576-4010 
www.gfisystems.com 

Ford Motor Co of Canada Ltd 
The Canadian Road 
Oakville ON L6J 5E4 

Future Industrial Technologies 
4930 Cerwato Way 

Globalstar Canada 
50 Burnham thorpe Rd W 
Mississauga ON LSB 3C2 Santa Barbara CA 93 I I 

905 845-25 I I Fax 905 845-9591 
www.ford.ca 805 964-3 I 72 Fax 805 964-0974 905 272-7555 Fax 905 272-3399 

www.globalstar.ca 

Forefront Graphics Corp 
I 25 Ash warren Rd 
Toronto ON M3J 3K7 
416 636-4444 Fax 416 636-4454 

G 
Gaderian Inc 
2085 Hurontario St Ste 300 
Mississauga ON LSA 4G I 

Globe Risk Holdings Inc 
20 Bay St Ste I 205 
Toronto ON MSJ 2N8 
416 368-41 I 8 Fax 416 214-2043 

Forensic Solutions Inc 
PO Box 788 905 469-9988 Fax 905 827-3690 Glock Inc 

6000 Highlands Pkwy PO Box 369 
Smyrna GA 3008 I Oakville ON L6J 5C5 

905 815-1452 Fax 905 845-5258 
www.interlog.com/- forensic 

Geac Public Safety 
3707 W Cherry St 
Tampa FL 33607 

770 432-1202 Fax 770 433-8719 

Framed Police Concepts 
2429 Meldrum Dr 
Windsor ON N8W 4E7 
5 I 9 945-8229 

813 878-7851 Fax 813 878-2751 
www.publicsafety.geac.com 

Gould & Goodrich 
709E McNeil St 
Lillington NC 27546 

Genesport Industries Ltd 
150 King St 
Montreal PQ H3C 2P3 

910 893-2071 Fax 910 893-4742 
www.gouldusa.com 

Gordon Contract Sales Fred Fowler Enterprises 
254 Calvington Dr 
Downsview ON M3M 2N4 800 361-6173 Fax 514 874-0908 552 Queen St West 

Toronto ON MSV 2B5 
416 244-1919 Fax 416 242-7269 

Gentex International Inc 
PO Box 315 
Carbondale PA I 8407 

4 I 6 368-5503 Fax 4 I 6 368-68 I 8 

Grant Emblems Ltd Frisco Bay Industries Ltd 
4800 Dixie Rd Unit I 
Mississauga ON L4W 2RI 7 I 7 282-3550 Fax 7 I 7 282-8555 

I 34 Park Lawn Road 
Toronto ON M8Y 3H9 

905 238-05 I 0 Fax 905 238-0750 www.gentexcorp.com 

BASIC POLICE PROCEDURES 
Second Edition 
Gmo Arcaro, N1agara College 
324 pages, ZOOO, 0.17-616765-X 

Examines the fundamentals of policing, 
mcluding arrest, search and se1zure. and use 
of force. It also explores in detail pnnciples 
and wateg1es relating to domesttc dispute<;, 
narcottc offences. and other relevant patrol 
mvest1gattons. 

The second edttion mcludes updated case 
law that reflect5 recem demtons relaung to 
search and setzure as well as amendments 
made by the Supreme Court of Canada to 
the Cnmmal Code concerning search and 
arrest 

FEATURES 

• Essential procedures are outlined in a step· 
by-step approach. 

• 1 1 5 ptoblems are mduded reflecting 
"1 t-al-ltfe" cases with solution~ 

• Wrinen from a police perspecuve. Arcaro 
served with the Niagara Regional Police 
Force for 15 years. Students get the 
authors ·real-world" perspectives on 
policmg. 

lnmuctor s Manual 0·17·616775·7 

4 I 6 255-342 I Fax 4 I 6 255-4238 

CRIMINAL INVESTIGATION 
Forming Reasonable Grounds 
Third Edition 

Gino Arcaro, Niagara College 
414 poges. 2000, 0· 17·616763 3 

Focuses on methods of obtaining evidence, 
analyzing it, and determining whether 
reasonable grounds exist. The diflerences 
between reasonable grounds and susptcion 
are examined as are techniques for inter· 
viewing witnesses, crime scene preservation, 
and determining the means of death. 

In the third edition, recent cd~e law is 
updclted c1nd explained in simple fclnguclge 
designed to teach the relevant police 
procedur~ Now includes new DNA 
legislation. 

FEATURES 

• Systematic "how·to" procedures are 
emphasized throughout the text. 

• Each chapter mcludes case studies of 
aaual mvestigations, which ilre used as 
problem-solving exercises. 

• Topic~ covered progre~s in a monnet 
rellecttve of the systemcltic order of on 
investigation. 

1 nstructor s Manual 0· 17 ·616 7 7 4 ·9 

~Nelson Your only o;ource for 1nstruct1onal, trammg, and reference matenals for the Canad1an Pohcmg communrty 

.. ·n10mson Learning. V1s1t us on the web at crimpolicing.nelson.com. To order call 1·800·268·2222 
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CORPORATE LISTINGS 2000 
~~~~~-Sup & Services Guide 

H 
Harlequin Inc 
95 SawyerRd 
Walton MA 02453 
781 392-1600 Fax 781 736-1949 

Hartt Boot & Shoe Co 
595 Trethewey Drive 
Toronto ON M6M 4C I 
416 241-5216 Fax 416 241 -5210 

Hatch Gloves & Accessories 
1656 Walter Street Ste B 
Ventura CA 93003 
800 767-1343 Fax 805 642-0224 

Havis-Shields Equipment Corp 
395 Jacksonville Rd 
Warminster PA 18974 
215 957-0720 Fax 215 957-0729 
www.ha vis. com 

H D Brown Enterprises Ltd 
23 Beverly Street East St 
George ON NOE !NO 
519 448-1381 Fax 519 448-3159 

Heckler & Koch Inc 
21480 Pacific Blvd 
Sterling Va 20166 
703 450-1900 Fax 703 450-8160 
www.hecklerkoch-usa.com 

Helix Biotech Corp 
215 - 7080 River Road 
Richmond BC V6X IXS 
800 563-4363 Fax 604 270-8208 

Henry's 
119 Church St 
Toronto ON MSC 2G5 
800 461-7960 Fax 416 868-0243 
www.henrys.com 

Highpoint Security Technologies Inc 
RRI 
Morrisburg ON KOC IXO 
613 652-4623 Fax 613 652-2739 

Hi-Tee Sports (Canada) Ltd 
326 Watline Ave 
Mississauga ON L4Z IX2 
905 568-1212 Fax 905 568-8448 
www.hi-tec.com 

Horace Small Apparel Co 
3135 J B Deschamps 
Lachine PQ H8T 3E4 
800 631-2104 Fax 514 631-9310 

Howard Leight Inds 
7828 Waterville Rd 
San Diego CA 92173 
619 661-8383 Fax 619 661-8393 

Helicopter Transport Services Canada 
POBox250 
Carp ON KOA I LO 
613 839-5868 Fax 613 839-2976 
www.htsc.ca 

Humber College 
3199 Lakeshore Blvd West 
Toronto ON M8V I K8 
416 675-6622 Fax 416 251 -1393 

Hutton Communications 
24 The East Mall Unit 12 
Etobicoke ON M8W 4W5 
800 263-2323 Fax 800 265-9414 
www.huttcan.com 

2000 

I 
IDenticam Systems Canada 
30 Royal Crest Court Unit II 
Markham ON L3R 9W8 
800 387-7031 Fax 905 513-3076 
www.identicam.com 

Identicator 
4051 Glencoe Avenue 
Marina del Rey CA 90292 
310 305-8181 Fax 310 578-1910 

ldentix Incorporated 
51 0 North Pastoria Ave 
Sunnyvale CA 94086 
408 739-2000 Fax 408 739-3308 
www.identix.com 

!magis Cascade 
1027 Pandora Ave 
Victoria BC V8W 3P6 
604 383-4201 Fax 604 383-4705 

Impact Cases Inc 
20 Steelcase Rd W Unit 6,7 
Markham ON L3R IB2 
905 470-7888 Fax 905 780-7873 

Infram etrics 
16 Esquire Rd N 
Billerica MA 01862 
www.inframetrics.com 

Innocorp Ltd 
Po Box 930064 
Verona WI 53593-0064 
608 845 5558 Fax 608 848-5558 
www.fatalvision.com 

Integrated Ideas Inc 
4210 12 ~ Place SW 
Vero Beach FL 32968 
561 563-0002 Fax 561 563-2575 
www.ezlz.com 

Insurance Counci I of Canada 
151 YongeStSte 1800 
Toronto ON MSC 2W7 
416 362-2031 Fax 416 362-2602 

Integral Designs 
5516 - 3rd Street SE 
Calgary, AB T2H IJ9 
403 640-1445 Fax 403 640-1444 
www.idgholdings.com/integraltac 

Intelligent Detection Systems Inc (IDS) 
!52 Cleopatra Drive 
Nepean ON K2G 5X2 
613 224-1061 Fax 613 224-2603 
www.idsdetection.com 

Intergraph Public Safety 
One Madison Industrial Park 
Huntsville AL 35897-0001 
205 730-8911 Fax 205 730-8046 

Interquest 
4850 Aviation Ave Ste 200 
St-Hubert QC J3Z IHS 
450 462-6886 Fax 450 462-2910 
www.facesinterquest.com 

lnvestigAide Software 
457 Catherine St 
Ottawa ON K I R 5T7 
613 563-3413 Fax 613 563-3438 

Ion-Trace Inc 
5649 Concession 2 
Stouffville On L4A 7X4 
905 640-0295 Fax 905 640-0297 

ITS Canada 
800 Industrial Ave Unit 6 
Ottawa ON K I G 4B8 
613 521-7899 Fax 613 521 -7990 
www.its.ca 

ITS Consultants 
2601 Matheson Blvd E Unit 47 
Mississauga ON L4W 5A8 
905 625-7610 Fax 905 625-8506 

ITT Night Vision 
7671 Enon Dr 
Roanoke VA 24019 
800 448-8678 Fax 540 362-4574 
www.ittnv.com 

J 
Jordan David 
400 Babylon Road 
Horsham PA 19044 
215 441-9595 Fax 215 441-9642 

NC Canada Inc 
21 Finchdene Sq 
Scarborough ON MIX IA7 
416 293-1311 Fax 416 293-8208 

Joe Drouin Enterprises 
PO Box 53059 
OttawaONKIN ICS 
819 669-0756 Fax 819 669-1074 

Jordan Publications 
14 DebbieCr 
Port Colbome ON L3K 2V8 
905 834-7556 Fax 905 834-7556 

Justice Institute of BC 
715 McBride Blvd 
New Westminster BC V3L 5T4 
604 525-5422 Fax 604 528-5518 
www.j ibc.bc.ca 

K 
Kaban Protective Services 
1657 Nanaimo St 
Vancouver BC VSL 4T9 
604 251 -2 I 21 Fax 604 251 -2323 

Kee-Lok Security 
#8 6115 4th St SE 
Calgary AB T2H 2H9 
403 252-1989 Fax 403 252-1 988 

Kennetts Trading Co 
87 Kennett Drive 
Whitby ON Ll P I LS 
905 666-8333 Fax 905 666-2223 

IG rkpatricks Inc 
2600 John St Unit 123 
Markham, ON L3R 3W3 
905 475-2206 Fax 905 475-9890 

Kleen-Bore Inc 
16 Industrial Pkwy 
Easthampton MA 0 I 027 
413 527-0300 Fax 413 527-2522 
www.kleen-bore.com 

Kodak Canada Inc 
3500 Eglinton Ave West 
Toronto ON M6M IV3 
416 766-8233 Fax 416 766-5814 

Kolder Canada 
21 Grandview Cres 
Bradford ON L3Z 2A5 
905 775-9191 Fax 905 775-6780 

L 
Laerdal Medical Canada Ltd 
70 Ironside Cres Unit 2 
Toronto ON MIX I G4 
888 523-7325 Fax 416 298-8016 

Lanechangerlnc 
?Tamarac 
Aylmer PQ J9H 6!3 
800 667-0363 Fax 819 684-6000 

Laser Labs 
454 First Parish Rd 
Scituake MA 02066 
508 923-4760 Fax 508 923-4750 
www.laser-labs.com 

LaserMax Inc 
3495 Winton Place Bldg B 
Rochester NY 14623 
800 527-3703 Fax 716 272-5427 

Laser Products 
18300 Mt Baldy Circle 
Fountain Valley CA 92708 
800 828-8809 Fax 714 545-9537 

Law Enforcement Training & Supplies 
83 Dutferin St 
Aylmer ON NSH 2L9 
519 773-9666 Fax 519 773-8387 
www.lawenforcementsup.com 

Leblanc Communications Systems 
461 Cornwall Rd 
Oakville ON L6J SCS 
905 844-1242 Fax 905 844-8837 
www.leblanc-group.com 

Les Entrepri ses P Cormier 
CPBox35 
St-Luc PQ J2W 2A I 
514 348-8501 Fax 514 348-0688 

Lethbridge Community College 
3000 College Dr South 
LethbridgeAB TIK IL6 
800 572-0103 Fax 403 380-3450 

Levitt-Safety Ltd 
2872 Bristol Circle 
Oakville ON L6H STS 
905 829-3299 Fax 905 829-2991 
www.levitt-safety.com 

Linatex 
1550 Airport Road 
Gallatin TN 37066 
615 230-2100 Fax 615 230-2109 
www.l inatex.com 

Lincoln Fabrics Ltd 
63 Lakeport Road 
St Catharines ON L2N 4P6 
905 934-3391 Fax 905 934-9326 
www.lincolnfabrics.com 
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Litton PRC 
I 2 00 I Sunrise Valley Dr 
Reston VA 20191 -3423 
703 264-5586 Fax 703 264-5595 

Lloyd Libke Police Sales 
PO Box 547 
Coburg ON K9A 4L3 
905 372-8865 Fax 905 372-1936 

London Protect ion I ntemat ional 
PO Box 1179 
4520 Colonel Talbot Rd 
London ON N6P I R2 
5 I 9 652-2400 Fax 5 I 9 652-2260 

M 
Mace Security Int 'l Inc 
160 BenmontAve 
Bennington VT05201 
802 447- 1503 Fax 802 442-1616 
www.mace.com 

MacMillans 
3465 Semenyk Court 
Mississauga ON L5C 4P9 
800 263-7283 Fax 905 896-4999 

Magic Lantern Communications Ltd 
I 0 Meteor Drive 
TorontoONM9W IA4 
416 675- 1155 Fax 416 675-1154 

Mancom Incorporated 
64 Head St 
Dundas ON L9H 3H7 
905 628-2240 Fax 905 628-8545 
www.mancom.ca 

Marcor Automotive 
5 I 6 Parkdale Ave N 
Hamilton ON L8H 5Y5 
800 263-8621 Fax 800 461 -1458 

Maritime Services Police & ~~~ u · 
3440 Bridgeway St · • · • 
VancouverBC V5K IB6 .. , • 
604 2944444 Fax 604 294-5879 
www.tritonmarine.com 

Matte Industries Inc 
5 I 7 Strathmore Blvd 
Toronto ON M4C IN9 
888 772-2350 Fax 4 I 6 696-0236 

Maxon America Inc 
I 0828 NW Air World Drive 
Kansas City MO 64153 
816 891-6320 Fax 816 891 -8815 

McDonnell Douglas Helicopter 
5000 E McDowell Rd 
MesaAZ 85215-9797 
602 891 -5452 Fax 602 891 -5452 

MD Charlton Co Ltd 
PO Box 153 
Brentwood Bay BC V8M IR3 
250 652-5266 Fax 250 652-4 700 
5 I 9 942-9235 Fax 5 I 9 942-9246 
www.mdc@mail.island.net 

When YOUR investigation takes a wrong twn. .. 

WE .. always here to straighten out the problem! 

2000 4 

Medical Armor Corporation 
PO Box 708 
Fremont NE 68025-0708 
800 359-2201 Fax 402 727-4774 

Med-Pro Industries 
38350 Fremong Blvd #200 
Fremont CA 94536 
5 I 0 744-9000 Fax 5 I 0 797-0670 
www.med-pro-ind.com 

Mega Technical Holdings Ltd. 
6909 76~ Ave lr.ll!ll!lr.ll''~'> 

Edmonton AB T6B OA9 
800 700-7937 Fax 780 435-7606 

Mendal Consulting Services 
I 03 - I 848 Liverpool Rd 
Pickering ON LIV 6M3 
905 420-0182 Fax 905 420-7156 

Mercury Marine Ltd 
I I 56 Dundas St E 
Mississauga ON L4Y 2C2 
905 270-448 I Fax 905 270-45 I 0 

Merit Apparel Co Inc 
I 755 Commerce Ave 
Vero Beach FL 32960 
56 I 563-0002 Fax 56 I 563-2575 

Metal Cast 
24 Drakes Drive 
Stoney Creek ON L8E 4G5 
905 662-4643 Fax 905 662-3565 

Metz Fire & Rescue 
3 304 Stone Road W Unit 325 
Guelph0NNIG4W4 
5 I 9 763-9955 Fax 5 I 9 763-6682 
www.metzfr.com 

Michaels of Oregon Inc 
1710 Red Soils Court 
Oregon City OR 97045 
503 655-7964 Fax 503 722-5701 
www.sidekick-pro.com 

Michigan Quality Sales 
PO Box47423 
Oak Park Ml48237 
313 255-7333 Fax 810 967-1131 

Michelin Canada 
2540 Daniel Johnson Blvd 
Laval PQ H7T 2T9 
514 978-4700 Fax 514 978-7600 

Microset Systems Inc 
7 - 1335 Morningside Ave 
Scarborough ON MIB 5M4 
4 I 6 283-4949 Fax 4 I 6 283-5650 

Micro Snitch Corp 
552 Leighland Drive 
Waterloo ON N2T 2H3 
800 611 -5200 Fax 519 725-4837 

Micro Video Products 
One Mill Line Road 
Bobcaygeon ON KOM I AO 
705 738-1755 Fax 705 738-5484 
www.microvideo.ca/-microvid/ 

Flex-0-Lite "The Safety People" 

POLICE 
SAFETY PRODUCTS 

RoAD FLARES 

TRAFFIC VESTS 

PoRTABLE SPEED DISPLAY SiGNS 

POLICE LINE TAPES 

TRAFFIC CoNES 

LIGHT STICKS 

SPOTLIGHTS 

SET THE SAFETY EXAMPLE! 

FLEX-0-LITE LIMITED 
15 Flex-0-Lite Road 

St. Thomas, Ontario NSP 3N5 
Telephone 800-265-7661 

Fax 800-267-3265 
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MITI Manufacturing Co Inc 
2996 Teiler Court 
Grand Junction Co 81504 
970 243-9500 Fax 970 243-9200 

Monadnock Lifetime Products Inc 
126NHRT12N 
Fitzwilliam NH 03447 
603 585-6810 Fax 603 585-9575 
www.pol ice-batons.com 

Motorola Canada Ltd 
3900 Victoria Park Avenue 
North York ON M2H 3H7 
800 268-5758 Fax 800 752-1658 

Mobile Data Communications Corp 
I 0850 N 24th Ave Ste I OJ 
Phoenix AZ 85029 
602 678-3788 Fax 602 678-4471 

Muir Cap & Regalia Ltd 
1550 O 'Connor Drive 
Toronto ON M4B 2V3 
416 757-2815 Fax 416 752-4615 

N 
National Helicopters Inc 
11339 Albion Vaughan Road 
Kleinburg ON LOJ I CO 
905 893-2727 Fax 905 893-2700 
www.nationalhelicopters.com 

NEC Technologies Inc 
2200 Clarendon Blvd Ste 1007 
Arlington VA 22201 
888 AFIS NEC Fax 703 247 8941 
www.nectech.comlafis 

Nelson Thomson Learning 
1120 Birchmount Rd 
Scarborough ON MI K SG4 
416 752-9100 Fax416 752-9646 
www.crimpolicing.nelson.com 

Nelson Wong Architect Inc 
146 Vaughan Rd 
Toronto ON M6L 2M2 
416 657 1048 Fax 416 657 8773 
www.spidercom.netlnwai 

Niagara University 
Timon Hall 
Niagara NY 14109 
716 286-8060 Fax 716 286-8061 

Nine One One Outerwear 
1932 St. George Avenue 
Saskatoon SK S7M OKS 
800 667-6831 Fax 306 934-6022 
www.hobo-9ll.com 

Nissetowa Inc 
44 70 - 97 Street 
Edmonton AB T6E SR9 
780 438-3085 Fax 780 438-3136 
www.nissetowa.com 

NJR Consulting Services 
32 Beacham Cres 
Agincourt ON MIT IN! 
416 491-7161 Fax 416 491 -7161 

Norhammer Ltd I Pel tor 
1868Hwy II NPOBox443 
Gravenhurst ON PIP ITS 
705 689-2374 Fax 705 689-6968 

2000 

2000 
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North Sylva 
19 Ingram Dr 
Toronto ON M6M 2L 7 
416 242 4867 Fax 416 242 2829 

Northern Airborne Technology Ltd 
14 - 1925 Kirschner Road 
Kelowna BC VIY 4N7 
250 763-2232 Fax 250 762-3374 

Northern Ontario Police Academy 
239 Montee Principale 
Azilda ON POM lBO 
705 983-5723 Fax 705 983-5696 

Northrupp Grumman I Remotec 
1840 Century Pk E 
Los Angeles CA 90067 
310 201 -3436 Fax 310 556-4561 

0 
Old Village Press 
60-8 Bristol Road East Ste 437 
Mississauga ON L4Z 3K8 
905 564-0078 Fax 905 507-9445 

Olympic Arms Inc 
620-624 Old Paci fic Hwy SE 
Olympia WA 98513 
360 459-7940 Fax 360 491 -3447 

Omnes ad Unum (All Together as One) 
202 - 1964 Main St W 
Hamilton ON L8S JJS 
905 777-1896 Fax 905 777-1529 
www.911 unity.com 

Omni Support Services Ltd 
12A 4981Hwy7EastSte210 
Markham ON L3R IN! 
905 305-8460 Fax 905 305-8461 
www.interlog.com/-ossl 

Ontario Drive & Gear Ltd 
220 Bergey Court Box 280 
New Hamburg ON NOB 2GO 
519 662-2840 Fax 519 662-2421 
www.argoatv.com 

Ontario Police Supplies 
160 4th Ave 
Hanover ON N4N 2B3 
519 364-7901 Fax 519 364-2510 
www.ontariopolicesupplies.com 

Ontario Sporting Supplies Ltd 
2951 Hwy 7 West 
Concord ON L4K I W3 
905 660-6063 Fax 905 738-8491 

Our Software Ltd 
81 Auriga Dr Unit IS 
Nepean ON K2E 7YS 
888 675-8255 Fax 613 228-9726 

Outdoor Outfits 
372 Richmond St West 
Toronto ON MSV I X6 
416 598-4111 Fax 416 598-4626 
www.outdooroutfits.com 

Outland Sports 
7159 Guide Meridian 
Lynden WA 98264 
360 398-2282 Fax 360 398-2283 

p 
Pacific Body Armour 
2821 Fenwtck Rd 
Kelowna BC VIX SE4 
250 491 -0911 Fax 250 491-0930 

Pads Fitness Supplies 
9624 - 74th Street 
Edmonton AB T6B 2B9 
403 490-0144 Fax 403 490-0144 

PageNet Inc 
200 I Sheppard Ave E Ste 500 
North York ON M2J 4Z8 
416 490-3100 Fax 416 490-3149 

Paisley Systems Inc 
2213 Munn'sAve 
Oakville ON L6H 3M9 
905 849-6744 Fax 905 842-1831 
www.paisleysys.com 

Panasonic Canada 
5770 Ambler Dr 
Mississauga ON L4W 2T3 
905 624-5010 Fax 905 238-2362 
www.panasonic.ca/toughbook 

Paragon I Mega Lab 
90B Centurian Drive Unit I 
Markham ON L3R 8C4 
905 305-0215 Fax 905 305-0232 

Patrol Bike Systems 
6720 Gretchen Ln N 
OakdaleMN 55128 
612 773-8763 Fax 612 773-8762 

Peerless Handcuff Company 
95 State St 
Springfield MA 01103 
800 732-2156 Fax 413 734-5467 
www.peerless.net 

Pegasus 
9608 167 St 
Edmonton AB TSP 3V7 
708 489-1802 Fax 708 489- 1802 

Pelican Products Canada Inc 
16652 - 117 Ave 
EdmontonAB TSM 3W2 
780 484-2315 Fax 780 • .,,.,_""·'" 

Pentax Technologies 
I 00 Technology Drive 
Broomfield CO 80021 
303 460-1825 Fax 303 460-1628 

Pit Bull Tire Lock Corporation 
#I 240-222 Baseline Road 
Sherwood Park AB T8H I S8 
780 449-0928 Fax: 780 449-0928 
www.tirelock.com 

PK Van Bodies 
747 Bloor St W 
Oshawa ON LJJ SY6 
905 571 -1701 Fax 905 571 -3483 

Polaroid Canada Inc 
350 Carlingview Drive 
Rexdale ON M9W SG6 
416 675-3680 Fax 416 675-3228 

Police Ordnance Co Inc 
22 Riviera Dr 
Markham ON L3R SMJ 
905 479-2223 Fax 905 479-8558 
www.pol ice ordnance. com 

PolicePro Inc 
2159 Des Laurent ides Blvd.,Ste 200, 
Laval PQ H7M 4M2 
450 664-0221 Fax450 664-0221 
www.Emai 1: Pol icePro@videotron.ca 

Police Video Systems Inc 
19703-B Eastex Freeway #52 
Humble TX 77330 
800 476-5423 Fax 281 821-6257 

Polygraph Professional Services 
PO Box 48004 St.Joseph 
Orleans ON KIC 7HS 
613 830-8666 Fax 613 830-4578 
www.canadapps@aol.com 

PPM2000 Inc 
1400 - I 0405 Jasper Ave 
Edmonton AB TSJ 3N4 
888 776-9776 Fax 780 448-0618 
www.ppm2000.com 

Praeda Management Systems Inc 
112 - 920 Commisioners Rd E 
London ON NSZ 3J I 
519 685-3350 Fax 519 685-3009 

Prairie Geomatics 
PO Box 417 
Birtle MB ROM OCO 
888 444-0302 Fax 204 842-3719 
www.prairie.mb.ca 

Pride in Service 
PO Box 705 
Pickering, ON L IV 3T3 
800 535-9735 Fax 905 509-6933 

Principal Decision Systems International 
34 Executive Park Ste 210 
lrvineCA 92614 
800 850-7374 Fax 714 756-5640 

Printrak, International 
1250 North Tustin Ave 
Anaheim CA 92807 
800 666-2707 Fax 714 666-1055 
www.printrakintemational.com 

Prolite Armor Systems 
35 EWillowSt 
Massapequa NY 11758 
516 795-6543 Fax 516 795-4259 

Protech Armored Products 
!58 Hubbard Ave 
Dalton MA 01226 
800234-3104 Fax413 684-4166 

Pro-Tech Equipment 
94 Eardley Unit I 04 
Aylmer PQ J9H 4K2 
819 682-2861 Fax 819 682-1589 

Protective Services Training & Dev't 
PO Box 30094 2141 Kip! ing Ave 
Etobicoke ON M9W 3WO 
416 744-1565 Fax 416 744-1565 

Pro-Tuff Uniforms 
PO Box 974 
Roseburg OR 97470 
800 547-0976 Fax 541 673-4793 

Pro-Install Multisystems Inc 
520 Clarke Road 
London ON NSV 2C7 
519 659-9100 Fax 519 659-9738 
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Public Safety Equipment Inc 
I 0986 N Warson K 
StLouis MO 63114 
314 426-2700 Fax 314426-1337 

Pumpuii Energy Products 
648 Squire St Unit I 
Thunder Bay ON P7B 4A8 
800 665-0802 Fax 807 346-1 244 

R 
R Nicholls Distributors 
2475 de Ia Province 
Longueuil PQJ4G IG3 
800 '142-9215 Fax 450 442-9581 
www.micholls.com 

Racom Products Inc 
5504 State Rd 
Cleveland OH 44134-2299 
216 351 - 1755 Fax 216 351-0392 

Raytheon 
13532 North Central Expressway 
Dallas TX 75243 
800 990-3275 Fax 972 344-3382 
www.raytheon.com/ir 

Realistic Target Co 
7850 Metro Parkway Ste 213 
Minneapolis MN 55425 
800 445-1381 Fax 61 2 851 -8732 

Rebanks Architects Inc 
305 - 1491 Yonge St 
Toronto ON M4T I ZA 
416 964-7163 Fax 416 964-5817 
www.rebanks.on.ca 

Remington Arms Co Inc 
14 Ce<far St 
Shannon PQ GOA 4NO 
418 844-3876 Fax 418 844-3092 

Remotec Inc 
114 Union Valley Rd 
Oak Ridge TN 37830 
423 483-0228 Fax 423 483-1426 
www.remotec-andros.com 

Response Trade Shows 
12A - 4981 Hwy 7 East 
Ste 254 Markham, ON L3R INJ 
905 640-3048 Fax 905 640-7547 

Robinson Helicopter 
2901 Airport Drive 
Torrance CA 90505 
310 539-0508 Fax 310 
www.robinsonheli.com 

Rocky Shoes & Boots 
294H~rSt 
Nelsonvtlle OH 45764 
614 753-1951 Fax 614 753-4024 

Ronald Cormier 
611 I Summerhill Rd 
Toronto ON M8V I R9 
416 251 -7429 Fax 416 25 1-7258 

s 
Safari land Ltd Inc 
3210 East Mission Blvd 
Ontario CA 91761 
909 923-7300 Fax 909 923-7400 

EXPERIENCED 

POLICE 
OFFICERS 
Winnipeg Police Service 
An internationally accredited law enforcement agency 

The Winnipeg Police Service is accepting applications from 
currently-serving officers who exemplify the high standards 
to which we are committed. Applications are being accepted 
from officers with a minimum of 2 years continuous police 
service in a force whose training and standards are comparable 
to those of the Winnipeg Police SeNice. 

Applications will be accepted on an oniJoing basis however 
should applicants wish to be considered for the next selection 
process, applications must be received by February 29, 2000. 

For further information, contact 
the Recruiting Office at (204) 986·6204 
or check our website. www.city.winnipeg.mb. cal police. 
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Safe Car Inc 
3015 North Bryant Blvd 
San Angelo TX 76903 
915 651 -5005 Fax 915 651-4519 

Safe Restraints Inc 
PO Box 6629 
Mesa AZ 85216 
800 717- II 99 Fax 800 759- II 99 

Saf-T-Pak Inc 
10807 182 St 
Edmonton AB T5S JJ5 
www.saftpak.com 

Sagem Morpho Inc 
1145 Broadway Ste 200 
Tacoma WA98402 
800 346-2674 Fax 253 272-2934 

Salient Manufacturing& Security Prod 
160 Main St S Ste 92501 
Brampton ON L6W 4R I 
905 456-9258 Fax 905 456-9258 

Samsonite Canada Inc 
753 Ontario St 
Stratford ON N5A 6Vl 
519 271 -5040 Fax 519 273-4650 

Savage Arms Distribution Canada Inc 
CP9131 SuccSte-Foy 
Ste-Foy, PQ GIV 4A8 
800 663-4867 Fax 819 669-1074 

Schweizer Aircraft Corp 
Elmira NY 14902 
607 739-3821 Fax 607 796-2488 

Savage Arms Distribution Canada Inc 
CP 9131 Succ Ste-Foy 
Ste-Foy, PQ GIV 4A8 
800 663-4867 Fax 819 669-1074 

SeaLife 
97 Foster Rd Ste 5 
Moorestown NJ 08057 
800 257-7742 Fax 610 866-8615 

Second Chance Body Armor Inc 
7915 Cameron St 
Central Lake MI 49622 
800 253-7090 Fax 231 544-9824 
www.secondchance.com 

Securesearch Inc 
3500 Pharmacy Ave Unit 4 
Scarborough ON Ml W 2T6 
416 492-5349 Fax 416 492-3656 

Securitrim 
1225 I 07th St East 
Ville St-Georges, PQ G5Y 8C3 
418 227-8746 Fax 418 228-3154 

Securitech Sales (Ont) Ltd 
800 Steeles Ave West Un BI0-143 
Thornhill ON L4J 7L2 
800 866-5166 Fax 416 226-5558 

Integrated Information 
Systems for Public Safety 

49 

• Computer Aided Dispatch 

• Records Management 

• Graphical User Interface 

• Integrated Mapping and AVL 

• Mobile Data Communications 

• Open Systems -
Mul ti-Piatfomt Support 
(DEC. IBM, l-11') 

• Scalable f or All Size Installations 

Littan 
P R C Public Sector, Inc. 

5800 Explorer Dril'e, Ste. #310 
Mississauga, Ontario 
Canndtt, L4W 5K9 
(905) 138-8913 
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Set ina Manufacturing Co Inc 
2926 Yelm Highway SE 
Olympia WA 98501 
360 491 -6197 Fax 360 459-0729 

SigArmslnc 
Exeter Corporate Park 
Exeter NH 03833 
605 772-2302 Fax 605 772-9082 
www.sigarms.com 

Si gnaflex Inc 
C.P. 944 Bur I 06 
Victoriaville PQ G6P 8Y I 
819 758- 1810 Fax 819 758-6727 

Signs & Shapes International 
99~8 F Street 
Omaha NB 68127-1103 
402 331 -3181 Fax 402 331 -2729 

Silent Witness 
6554 176 St 
Surrey BC V3S 4GS 
604 574-1523 Fax 604 574-7736 
www.si lent-witness.com 

Simulaids Inc 
12 Dixon Ave 
Woodstock NY 12498 
914 679-2475 Fax 914 679-8996 
www.simulaids.com 

Skaggs Telecommunication Services 
5290 South Main St 
Murray UT 841 07 
801 487-4800 Fax 801 487-0707 

Smith & Wesson 
21 00 Roosevelt Avenue 
Springfield MA01102 
413 781 -8300 Fax 413 747-3677 

Software Cory of America 
1200 High R1dge Road 
Stamford CT 06905 
203 322-9422 Fax 203 322-8850 

Sokkia Corporation 
I 050 Stacey Court 
Mississauga ON lAW 2Y8 
905 238-5810 Fax 905 238-9383 
www.sokkia.com 

Somum Inc 
14A Tourigny 
Victoriaville PQ G6P 4C4 
819 758-6275 Fax 819 758-1332 

Sonitrol Security Systems 
238 Britannia Road East 
Mississauga ON IAZ I S6 
905 890-7727 Fax 905 890-7840 

Sony Canada 
405 - 411 Gordon Baker Road 
Willowdale ON M2H 2S6 
416 499-1414 Fax 416 497- 1774 

Sound Offlnc 
PO Box206 
Hudsonville Ml 49426 
800 338-7337 Fax 616 669-3475 
www.soundoffinc.com 

Southwest University 
2200 Veterans Blvd 
Kenner LA 70062-4005 
504 468-2900 Fax 504 468-3213 

Spacesaver Corp 
1601 River Road East Box C-3 
IGtchenerONN2A 3Y4 
800 544-3679 Fax 519 895- 1475 
www.spacesaver.com 
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Special Electronics & Designs 
214 Bruce Ave lll!!!m 
Kincardine On N2Z 2P2 
519 396-8555 Fax 519 396-4045 
www.sedO !.com 

Spectronics Corporation 
956 Brush Hollow Road PO Box 483 
Westbury NY 11590 
800 274-8888 Fax 800 491 -6868 

Spenco Medical 
6905 Millcreek Dr Unit 12 
Mississauga ON LSN 6A3 
905 858-3565 Fax 905 858-3570 

Spiewak & Sons 
505 Eighth Avenue 
NewYorkNYIOOI8 
212 695-1620 Fax 212 629-4803 

Spike Camp Wilderness Safety Supply 
8003 Argyll Rd 
Edmonton AB T6C 4A9 
780 461 -5700 Fax 780 461 -5771 

Spyderco Inc 
PO Box 800 
Golden CO 80402 
800 525-7770 Fax 303 278-2229 

Star Headlight & Lantern Co 
8591 Earl Thomas Ave 
Niagara ON L2E 6X8 
905 357-0222 Fax 905 357-9122 
www.starheadlight.com 

Steiner-Optik Canada Inc 
52 Chatham St W Ste 300 
Windsor ON N9A SM6 
519 258-7263 Fax 519 258-6180 

Stoddart Publishing Co Ltd 
32 Lesmill Rd 
Don Mills ON M3B 2T6 
416 445-3333 Fax 416 445-5967 

Stop Stick Ltd 
365 Industrial Drive 
Harrison OH 45030 
800 537-0102 Fax 513 202-0240 
www.stopstick.com 

Strath Craft Ltd 
620 Newbold St 
London ON N6E 2T6 
519 686 1891 Fax 519 686 8016 
www.strathcraft.com 

Stratton Hats 
3200 Randolph St 
Bellwood IL 60104 
708 544-5220 Fax 708 544-5243 
www.strattonhats.com 

Streamlight Inc 
I 030 West Germantown Pike 
Norristown PA 19403 
610 631 -0600 Fax 610 631 -0712 

Streetquip Inc 
220 Royal Crest Crt Unit 8 
Markham ON L3R 9Y2 
905 475-3117 Fax 905 475-5128 

Steiner 
97 Foster Rd Ste 5 
Moorestown NJ 08057 
800 257-7742 Fax 609 866-8615 

so 

Strong Holster Co 
39 Grove St 
Glousester MA 01930 
978 281 -3300 Fax 978 281 -6321 
www.strong-holster.com 

Sturm Ruger & Co Inc 
134 Old Post Road 
Southport CT 06490 
203 259-4537 Fax 203 259-2167 
www.ruger-firearms.com 

Supergravity Incorporated 
180 Renfrew Dr Ste 210 
Markhan ON L3R 8B7 
905 940-6660 Fax 905 940-6564 

Surveillance Consultants 
93 7 Sandel iff Drive 
Oshawa ON LI K 2E4 
416 716-3107 
www3.sympatico.ca/surv.consultants 

Survivalink Corporation 
5420 Feltl Road 
Minnetonka MN 55343 
612 939-4181 Fax 612 939-4191 

SWS Detention Group Inc 
PO Box 145 Stn L 
Winnipeg MB R3H OZ4 
204 779-1982 Fax 204 774-6888 

Synergetic Systems Inc 
I 0306 Eaton Place Ste 400 
Fairfax VA 22030 
703 385-7272 Fax 703 352-8236 

T 
464 Culzean 
Port Moody BC V3H IES 
604931-6351 Fax 604931 

Tactical Control Systems 
25 Glenmore Drive 
Whitby ON L IN 9J3 
888 837-4668 Fax 905 668-4720 
www.shootwrestlingcanada.com 

Tactical Enterprises Int' l Inc 
4025 Dorchester Rd Ste 15-313 
Niagara Falls ON L2E 7K8 
905 562- 1762 Fax 905 562-4242 

Tactical Products Corp 
I 054 Centre St Box 428 
Thornhill ON IAJ 8ES 
905 738-4 711 Fax 905 738-9469 

Tactical & Survival Specialties 
1832 South Main St 
Harrisonburg VA 22801 
540 434-8974 Fax 540 434 7796 

TalkThru Canada Inc 
1200 W 73rd Ave Ste II 00 
Vancouver BC V6P 6GS 
604 267-7025 Fax 604 264-6133 

Target Operator Systems 
PO Box 16106 
Missoula MY 59806 
800 549-1252 Fax 406 549-1212 
www.bigsky.net/tos 

Tech Plus Products Inc 
37 Birkbank Drive 
Oakville ON LSJ IKS 
905 822-3330 Fax 905 822-8660 

Telepix Imagaing Inc 
II 0 Cumberland Drive 
Mississauga ON LSG 3M8 
905 278-8341 Fax 905 278-5897 

Telexis Corporation 
220 - 2427 Holly Lane 
Ottawa ON KIV 7P2 
613 738-2434 Fax 613 738-0750 

Telxon Canada Corp Ltd 
80 Micro Court Ste I 00 
Markham ON L3R 9Z5 
800 349-8154 Fax 905 475-6552 
www.telxon.com 

Terry 's Tender Tidings 
PO Box 186 
Wilcox SK SOG SEO 
306 732-2015 Fax 306 732-2135 

Tetragon Tasse Distributors ~--
2378 Dunwin Dr 
Mississauga ON LSL IJ9 
905 828-9803 Fax 905 828-6390 

The Current Corporation 
2227 St Johns Street 
Port Moody BC V3H 2A6 
604 937-5559 Fax 604 939-9199 
www.currentcorp.com 

The Deltic Group Ltd 
403 - 627 Lyons Lane 
Oakville ON L6J SZ7 
905 339-0329 Fax 905 339-0769 
www.delticgroup.com 

The Kop Shop Unlimited 
738 Salter Ave 
Woodstock, ON N4S 2PS 
519 539- 1155 Fax 519 539-7375 

The PERCS Index Inc 
535 San Remo Dr 
Port Moody BC V3H 3S6 
604 469-7341 Fax 604 469-7342 
www.percs.com 

The Police Charter 
8 - 3164 Pepperm ill Court 
Mississauga ON LSL 4X4 
905 820-9845 Fax 905 820-3566 
www3.sympatico.ca/excaliburhouse 

The Tactical Advantage 
96 Camelot Ave 
Leduc AB T9E 4L9 
403 986-6843 Fax 403 986-6843 

The Uniform Group Inc. 
2141 McCowan Road 
Scarborough ON MIS 3Y6 
416 335-0143 Fax 416 335-0147 

The Walter Fedy Partnership~!!!!l\ 
546 Belmont Ave West • 
Kitchener ON N2M INS 
519 576-2150 Fax 519 576-5499 
www.twtp.com 

Thomas Electronics Security Ltd 
4169 Boul. Decarie 
Montreal PQ H4A 3J8 
800 361 -7365 Fax 514 483-6295 

Thomson Educational Publishing 
14 RipleyAveSte 104 
Toronto ON M6S 3N9 
416 766-2763 Fax 416 766-0398 
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lie Design 
PO Box 333 I 02 Garden Tree Court 
Waterloo ON N2J 4A4 
519 744-2944 Fax 519 744-9447 

Traffic Technology 2000 
443 Dumont Ave Ste 601 
Dorval PQ H9S 5X8 
800 363-6224 Fax 800 599-2445 

Trauma Management 
I 30 MacDonell St 
Guelph ON NIH 6P8 
5 I 9 767-3084 Fax 5 I 9 

TRC Fitness 
3240 Langstaff Rd 
Concord ON L4K 4Z8 
800 668-4857 Fax 905 660-4488 

Trend Tee Canada 
I 73 Forest Lake Rd 
Sudbury ON P3G I K8 
705 669-7779 Fax 705 522- I 897 

Tricia Rudy Enterprises Inc 
I 6650 Jane St RR I 
Kettleby ON LOB JJO 
905 726-4404 Fax 905 726-4405 

Triform Business Systems 
95 Doncaster Ave 
Thornhill ON L3T IL6 
416 226-6000 Fax 800 563-1666 
www.triform.com 
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Trij icon Sight Systems 
PO Box 390059 
Wlxcom MI 48393-0059 
800 33S.0563 Fax 248 960-7725 
www.trij icon-inc.com 

Trilcor Industries 
655 Martin St 
Milton ON L9T 5E6 
905 876-8807 Fax 905 876-8813 

True Traffic Safety 
PO Box 39524 Broadmoor PO 
Richmond BC V7A 5G9 
604 277-5652 Fax 604 277-5654 

Tulloc Mfg by Esmet 
1406 Fi fth St SW 
Canton OH 44702 
330 452-9132 Fax 330 452-2557 
www.esmet.com 

Turbo I mages 
I 225 I 07 e rue 
Saint-Georges PQ G5Y 8C3 
4 I 8 227-8872 Fax 4 I 8 227-0799 
www.turbo-images.com 

Twaron Products 
801 -F Blacklawn Road 
Conyers GA 30012 
770 388-5092 Fax 770 929-8 I 38 

Twitco Distributing 
PO Box 447 
New Ipswich NH 03071 
603 878-0532 Fax 603 878-2090 
www.twitco.com 

u 
UCD Industries 
294 Hoy lake Cres 
OrleansONKIG 1M2 
6 I 3 824 7322 Fax 6 I 3 824 9322 
www.ucdindustries.com 

US Cavalry I Cavpro 
2855 Centennial Ave 
Radcliffe KY 40160-9000 
800 200-9455 Fax 502 352-0327 
www.ca vpro.com 

v 
Valley Associates Inc 
I 0 - 28 Concourse Gate 
Ottawa ON K2E 7T7 
613 228-9988 Fax 613 225-4592 

Valmark Inc 
4659 Albion Rd 
GloucesterONKIX IA4 
613 822-3107 Fax 613 822-3109 

VCR Video Warehouse 
2 I 5 Carlingview Dr Unit I I 0 
Toronto ON M9W 5X8 
4 I 6 798-8284 Fax 4 I 6 798-3398 

Versaterm Systems 
2300 Carling Ave 
Ottawa ON K2B 7G I 
613 820-03 I I Fax 613 596-5884 

V H Blackinton & Co Inc 
221 John Dietsch Blvd 
Attleboro Falls MA 02763 
508 699-4436 Fax 508 695-5349 
www.klackinton.com 

Video Communication Research Inc 
I 0 Falconer Dr Unit 3 
Mississauga On L5N 3L8 
905 812-9383 Fax 905 812-9384 

Video Systems Plus 
3 723 East 29th Street 
Bryan TX 77802-3902 
409 260- I 424 Fax 409 268-7528 

Vidsecure Inc 
265 I John St Unit 6 
Markham ON L3R 2W5 
905 477-8329 Fax 905 479 I 023 
www. vidsecure.com 

Viking Metal & Military Sup lies 
6 Orquel Court 
Dartmouth NS B2W 4Z3 
902 456-1284 Fax 902 435-2274 
www.home.istar.ca/- vikingmV 

Virtual Depot 
I 6650 Jane St RR I 
Kettleby ON LOG JJO 
905 726-4404 Fax 905 726-4405 

More And More Police 
Departments Are Starting To 

See Things Our Way. 

NIGHTSIGHT"' 

Tactical Advantage • Revolutionllry infrared 

imaging tcclmology 

2000 s 

• Works in dayllsht 

or total darkness 

• netects suspe-cts in 

hilling, rect>ntly driven 

cars, and much more 
• Afl' un.lalily priced 

Raytheon 

MARITIME SERVICES 
DIVISION 0~ I AITON HOlDINGS IIIC 

3440 Brldgeway Street, Vancouver, B.C., Canada V5K 186 
Tel: (604) 294-4444 TLX: 0._354598 FAX: (604) 294-5879 

8W£ LIH£ MAGAZIH£ 



Visibility Systems Co 
PO Box 838 
Southport cr 06490-0838 
www.l ightmanstrobes.com 

Vistek 
496 Queen St E 
Toronto ON MSA 4G8 
416 365-1777 Fax 416 365-7776 

Visual Planning Corporation 
6805 bout Decarie 
Montreal PQ H3W 3E4 
5 I 4 739-3 I I 6 Fax 5 I 4 739-0085 
www.generation.net/-visuplan 

Volvo Canada 
I 75 Gordon Baker Rd 
North York ON M2H 2N7 
416 493-3700 Fax 416 496-0552 

V-Sec Systems 
47 Butler Blvd 
Winnipeg MB R2R OY7 
800 694-8068 Fax 204 633-6486 

w 
Watson Gloves 
127 E2ndAve 
VancouverBCVST IB4 
800 663-9509 Fax 604 875-9009 

WE Canning Inc 
280 Sauve Ouest 
Montreal PQ H3L I Z4 
514 381-4487 Fax 514 381-6690 
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Weinbrenner Shoe Co Inc 
I 08 S Polk Street 
Merrill WI 54452 
800 826-0002 Fax 800 569-6817 
www.weinbrennerusa.com 

Wescam Inc 
45 Innovation Drive 
Flamborough ON L9H 7L8 
905 689-223 I Fax 905 689-6627 
www.wescam.com 

Western Avionics Inc 
275 Palmer Rd NE 
Calgary AB TIE 7G4 
800 668-9704 Fax 403 250-2622 

Westervelt College 
I 060 Wellington Rd 
London ON NOL I EO 
519 668-2000 Fax 519 668-1616 

Westinghouse Audio Intelligence Devices 
I 230 I NW 39th St 
Coral Springs Fl 33065 
905 372-4993 Fax 905 372-6378 

Whelen Engineering Co Inc 
Rt 145 Winthrop Rd 
Chester Cf 064 I 7 
860 526-9504 Fax 860 526-4078 
www.whelen.com 

Winchester Ammunition 
427 N Shamrock St 
East Alton lL 
62024-1197 

Wizard Gift Corporation 
6052 Vineyard Dr 
Orleans ON K IC 2MS 
800 267-498 I Fax 613 830-5 I 49 

W L Gore & Associates 
297 Blue Ball Road 
Elkton MD 21921 
410 392-3700 Fax410 392-4452 
www.gore.com 

Wolverine Supplies 
POBox 729 
Virden MB ROM 2CO 
204 748-2454 Fax 204 748-1805 

Wood N Toys & Things 
I I 5 Centre St 
Burks Falls ON POA I CO 
705 382-2473 Fax 705 382-2473 

World Security Corporation 
I I 04 Fewster Drive Unit 8 
Mississauga ON L4W 2V7 
905 629-4141 Fax 905 629-3505 
www.world-security.com 

X 
X-Spand Target Systems 
30 - 9th St SW 
Medicine HatAB TIA 4N6 
403 526-7997 Fax 403 528-2362 

R N icholls Distr ibutors 

5 

XTE Custom Designed Outerwear 
I 5510 3"' St SE 
Calgary AB T2H JJ9 
800-2 I 4-686 I Fax 403 

y 
Yamaha Motor Canada Ltd 
480 Gordon Baker Road 
North York ON M2H 3B4 
416498- 1911 Fax416491 -3122 

Yuma Environmental Service 
13 Colleen Ave 
Barrie ON L4M 2M9 
705 727-0084 Fax 705 727..0867 

ZakTool Inc 
PO Box 382 

z 
Temple City CA 91007 
800 446-5561 Fax 626 445-5604 

Zarc International Inc 
PO Box 5800 
Bethesda MD 20824 
301 564-3737 Fax 301 897-5220 
www.zarc.com 

Zodiac Hurricane ·1-,,hnooln<Jo 

3182 Orlando Drive #10 
Mississauga ON L4V IRS 
905 677-42 I I Fax 905 677 
www.zodiac.ca 
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C ACCIDENT. RECONSTRUCTION :::J 
Digital Descriptor Systems Inc 
Ditek Software Corp 
EMJ Data Systems Ltd 
Engineering Dynamics Corp 
Mega Tech 
Tech Plus Products Inc 
True Traffic Safety 
Visual Planning Corporation 

_ DDCmNJ:REATMENI 
Bellwood Health Services Inc 

ADT Security Systems 
Best Access Systems Co 
Chubb Security Systems 
Crown VMS Canada Ltd 
Flex-0-Lite Ltd 
Force I Emergency Vehicles 
ITS Canada 
Kaban Protective Services 
Levitt-Safety Ltd 
London Protect ion International 
Micro Snitch Corp 
Racom Products Inc 
Thomas Electronic Security Ltd 
World Security Corp 

ALCOHOL DETECTION ~ES 
Alcohol Countermeasure Systems 
CMI Inc 
Davtech Analytical Services 
A.M.S. Canada Inc 
Draeger Canada Ltd 
MacMillans 
Mega Tech 
Pro-Tech Equipment 
Sound Offlnc 
SWS Detention Group Inc 
Tetragon Tasse Distribution Inc 
Thomas Electronics & Security 

AMMUNimN 
Atlantic Police & Security Supply 
Cesaroni Technology Inc 
Law Enforcement Training & Supplies 
MD Charlton Co Ltd 
North Sylva 
Ontario Police Supplies 
Ontario Sporting Supplies Ltd 
Police Ordnance Co Inc 
R Nicholls Distributors 
Remington Arms Co Inc 
Tactical & Survival Specialties Inc 
Valley Associates Inc 
Winchester Ammunition 

AMMUNII'ION ·NON-LETHAL: 
Lloyd Libke Police Sales 
MD Charlton Co Ltd 
Pro-Tech Equipment 
R Nicholls Distributors 
Tactical & Survival Specialties Inc 
Tetragon Tasse Distribution Inc 
Valley Associates Inc 

C ARCHII'ECnJRE& ENGINEERING::J 
Carruthers Shaw & Partners Ltd 
Dunlop Farrow Inc Architects 
Nelson Wong Architect Inc 
Rebanks Architects Inc 
The Walter Fedy Partnership 

911 Supply 
Brodin Studios 

ART 

Framed Police Concepts 
PolicePro Inc 
Tech Plus Products Inc 
Terry's Tender Tidings 
Tetragon Tasse Distributors Inc 
Tricia Rudy Enterprises Inc 

AIJDKWifEOAIDS.-- ..... 
Crown VMS Canada Ltd 
Edcom Multimedia Products Inc 
Elmo Canada 
Force I Emergency Vehicles 
Forefront Graphics Corp 
Justice Institute ofBC 
Kee-Lok Security 
London Protection International 
Magic Lantern Communications Ltd 
Omni Support Services Ltd 
Panasonic Canada Inc 
Racom Products Inc 
Special Electronics & Design 
Tetragon Tasse Distribution Inc 
The Current Sales Corporation 
VCR Video Warehouse 
Visual Planning Corporation 

L AUCTIONEERtiG SERVICES 
Federal Auction Service Inc 

AUTOMATED FINGERPRINTtiG 
Cogent Systems Inc 
ldentix Inc 
NEC Technologies Inc 
Printrak International Inc 

NIMDS. BAQGES.I!INS&MEMENtM 
Atlantic Police & Security Supply 
Brodin Studios Inc 
Carlo Dalgas Ltd 
Ebik Sales Inc 
Genesport Industries Ltd 
Metal Cast 
Muir Cap & Regalia Ltd 

Phone: 1 (800) 429-7728 or (519) 659-8686 

Fax: (519) 659-8757 E-mail: atsi@odyssey.on.ca 

www.thenetnow.com/atsi 

Licensed vendor for the Ontario Association of Chiefs of Police 

(OACP) Constable Selection System (CSS) Certificate of Results 

Pride In Service 
P.O. Box 705, Pickering, ON L 1V 3T3 

1-800-535-9735 

Pro-Tech Equipment 
R Nicholls Distributors 
Strath Craft Ltd 
Tech Plus Products Inc 
Tetragon Tasse Distribution Inc 
Tricia Rudy Enterprises Inc 
Tri lcor Industries 
Stream! ight Inc 
U.S. Cavalry I Cavpro 
V H Blackinton & Co Inc 
Visual Planning Corporation 
Wizard Gift Corporation 
Wood N Toys & Things 

BATTERIES & RECHARGERS 
911 Supply 
AI com Enterprises Inc 
Cantec Systems 
Crime Scene 
Davtech Analytical Services 
Bock Optronics Inc 
Dyplex Communications Ltd 
Hutton Communications 
Law Enforcement Training & Supplies 
Levitt-Safety Ltd 
Medical Armor Corporation 
Mega Tech 
Motorola Canada Limited 
Pro-Tech Equipment 
R Nicholls Distributors 
Ronald Cormier 
Sokkia Corporation 
Stream! ight Inc 
True Traffic Safety 
Visual Planning Corporation 

BATONS 
Atlantic Police & Security Supply 
Canadian Police Products 
Crime Scene 
Dummies Unlimited 
Gene sport 
Kee-Lok Security 
London Protect ion International 
MD Charlton Co Ltd 
Monadnock Lifetime Products Inc 
Police Ordnance Co Inc 
PolicePro Inc 
Pro-Tech Equipment 
Protective Services Training & Dev't 
R Nicholls Distributors 
Streetquip Inc 
Tactical & Survival Specialties Inc 
The Police Charter 

U.S. Cavalry I Cavpro 
Valley Associates Inc 

BICYCLES & SUPPI..IES 
Hatch Gloves & Accessories 
Kennetts Trading Co 
MD Charlton Co Ltd 
Outland Sports 
Ontario Police Supplies 
Patrol Bike Systems 
ProliteArmor Svstems 

Tetragon Tasse Distributors 
2378 Dunwin Dr 

Mississauga ON LSI.. 1J9 

905 828 9803 Fax 905 828 6390 

U.S.Ca valry I Cavpro 
Visibility Systems Co 
XTE Custom Designed Outerwear 

BtiOCUlARS &TELESC()I)ES 
Atlantic Police & Security Supply 
Bock Optronics Inc 
Bushnell Sports Optics Worldwide 
Electro Optics Canada Inc 
Henry 's 
ITT Night Vision 
London Protection International 
MD Charlton Co Ltd 
Mega Tech 
Ontario Sporting Supplies Ltd 
Police Ordnance Co Inc 
PolicePro Inc 
Pro-Tech Equipment 
R Nicholls Distributors 
Steiner-Optik Canada Inc 
Steiner (Pioneer Research) 
Tetragon Tasse Distribution Inc 
The Current Sales Corporation 
Thomas Electronic Security Ltd 
Trijicon 
U.S. Cavalry I Cavpro 
Valley Associates Inc 
Viking Metals & Military Supplies 

911 Supply 
Aegis Engineered Textile Products 
Atlantic Police & Security Supply 
Barrday Inc. 
Tactical & Survival Specialties Inc 
Canadian Body Armour 
Canadian Law Enforcement Products 
Crime Scene 
DuPont Canada 
Genesport Industries Ltd 
Gentex International Ltd 
Law Enforcement Training & Supplies 
Levitt-Safety Ltd 

Your Single Source to Airborne Command 
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7 
Canadian Helicopters 

Is land Shell Aerocentre 
Toronto, Ontario 

·"""'7~'!':.~:;:!-11' Phone: 416 203-9213 Fax: 416 203-9214 

Website: www.chc.ca 
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MD Charlton Co Ltd 
Medical Armor Corporation 
Michigan Quality Sales 
Ontario Police Supplies 
On · · s r I I ! I I 

· .. , . Pacific 
(~r~ aody 
~ .. ,_,_ ~ , Armour 

1-888-777-2767 
PolicePro Inc 
ProliteArmor Systems 
Protech Armored Products 
Pro-Tech Equipment 
R Nicholls Distributors 
Safari land Ltd Inc 
Savage Arms Distribution Canada Inc 
Second Chance Body Armour 
Streetquip Inc 
Tetragon Tasse Distribution Inc 
The Current Sales Corporation 
The Kop Shop 
The Tactical Advantage 
Thomas Electronic Security Ltd 
Tricia Rudy Enterprises Inc 
Twaron Products 
U.S. Cavalry I Cavpro 
Valley Associates Inc 
Viking Metals & Military Supplies 
WE Canning Inc 
W L Gore & Assoc.lnc 

BOMBrfiSPOSAI: 
Barringer Research Ltd 
ITS Canada 
Ontario Police Supplies 
Pacific Body Armour 
ProliteArmor Systems 
Pro-Tech Equipment 
R Nicholls Distributors 
Remotec Inc 
Second Change Body Armor Inc 
Securesearch Inc 
The Deltic Group Ltd 
The Police Charter 
Valley Associates Inc 
Viking Metals & Military Supplies 

BOOT ES 
911 Supply 
Atlantic Police & Security Supply 
Bates Shoe Company 
Canadian Law Enforcement Products 
Canadian Police Products 
Class A Fire & Rescue 
Crime Scene 
Danner Shoe Mfg Co 
Flight Suits 
Gordon Contract Sales 
Hartt Boot & Shoe Co 
Hi-Tee Sports Canada Ltd 
Jordan David 
Kolder Canada 
Law Enforcement Training & Supplies 
Levitt-Safety Ltd 
London Protect ion International 
Ontario Police Supplies 
Ontario Sporting Supplies Ltd 
PolicePro Inc 
Pro-Tech EQuipment 
R Nicholls Distributors 
Savage Arms Distribution Canada Inc 
Spenco Medical 
Streetquip Inc 
SWS Detention Group Inc 
Tactical & Survival Specialties Inc 
Tetragon Tasse Distribution Inc 
True Traffic Safety 
U.S. Cavalry I Cavpro 
WE Canning Inc 
Weinbrenner Shoe Co Inc 

2000 
& Services Guide 

W L Gore & Assoc.! nc 

Best Access Systems Co 
Bock Optronics Inc 
Edcom Multimedia Products Inc 
Elmo Canada 
Epson Canada Ltd 
Force I Emergency Vehicles 
Frisco Bay Industries Ltd 
Henry's 
Hutton Communications 
Identix Inc 
!magis Cascade 
Kee-Lok Security 
Levitt-Safety Ltd 
London Production International 
Micro Video Products 
Panasonic Canada Inc 
Pentax Technologies 
Raytheon 
SeaLife (Pioneer Research) 
Sony Canada 
Special Electronics & Designs 
The Current Sales Corporation 
Telepix Imaging Inc 
Valley Associates Inc 
We scam Inc 

CANINE BODY ARMOUR 
Second Change Body Armor Inc 

CC FLM 
ADT Security Services Canada 
Best Access Systems Co 
Bock Optronics Inc 
Chubb Security Systems 
Computer Video Conferencing 
Frisco Bay Industries Ltd 
Hutton Communications 
ITS Canada 
NC Canada Inc 
Kaban Protective Services 
Kodak Canada Inc 
London Protection International 
Micro Video Products 
Panasonic Canada Inc 
Polaroid Canada 
Silent Witness 
Sony Canada 
Telepix Imaging Inc 
The Tactical Advantage 
Vidsecure Inc 
World Security Corporation 

CASES DUTY BAGS SfORAGE 
911 Supply 
Bock Optronics Inc 
Canadian Police Products 
Canadian Law Enforcement Products 
Cases Unlimited 
Crown VMS Canada Ltd 
Crime Scene 
DSM Law Enforcement Products 
H D Brown Enterprises Ltd 
Henry's 
Kirkpatricks Inc 
Law Enforcement Training & Supplies 
Levitt-Safety Ltd 
London Protection International 
MD Charlton Co Ltd 
Michaels of Oregon Co 
Nelson Wong Architect Inc 
NJR Consulting Services 
North Sylva Co 
Ontario Police Supplies 
Ontario Sporting Supplies Ltd 
Pacific Body Armour 
Pelican Products 
Pegasus 
PolicePro Inc 
Pro-Tech Equipment 
R Nicholls Distributors 

Samsonite Canada Inc 
SeaLife (Pioneer Research) 
Spacesaver Corp 
Spike Camp Wilderness Safety Supply 
Streetquip Inc 
Strong Holster Co 
llK:licaJAdvamgeUt.Y Enforoonentfuxluls 
Tetragon Tasse Distribution Inc 
The Current Sales Corporation 
The Kop Shop 
The Tactical Advantage 
Tricia Rudy Enterprises Inc 
True Traffic Safety 
U.S. Cavalry I Cavpro 
Viking Metals & Military Supplies 
Visual Planning Corporation 
CEREMONIAl UNIFORMS & REG 
Ascot Uniforms & Regalia Ltd 
Atlantic Police & Security 
Law Enforcement Training & Supplies 
Pro-Tech Equipment 
R Nicholls Distributors 
Strath Craft Ltd 
Stratton Hats Inc 

Barringer Research Ltd 
Intelligent Detection Systems (IDS) 

CLOTHING &OUTERWEAR 
911 Supply 
Alpine Joe Sportswear Ltd 
Australian & New Zealand Imports 
Biokinetics & Associates Ltd 
Blauer Manufacturing 
Canadian Body Armour 
Canadian Police Products 
Crime Scene 
Empire Shirt 
Flex-0-Lite Ltd 
Grant Emblems 
Horace Small Apparel 
Integral Designs 
Jordan David 
Kee-Loc Security 
Law Enforcement Training & Supplies 
Levitt-Safety Ltd 
MD Charlton Co Ltd 
Nine One One Outerwear 
Ontario Police Supplies 
Outdoor Outfits 
Pacific Body Armour 
Patrol Bike Systems 
Pro-Tech Equipment 
Pro-Tuff Uniforms 
R Nicholls Distributors 
Spiewak & Sons 
Spike Camp Wilderness Safety Supply 
Strath Craft Ltd 
Stratton Hats Inc 
Streetquip Inc 
Tactical & Survival Specialties Inc 
Tetragon Tasse Distribution Inc 
The Kop Shop 
Thomas Electronic Security Ltd 
Tricia Rudy Enterprises Inc 
UCD Industries 
U.S. Cavalry I Cavpro 
Viking Metals & Military Supplies 
WE Canning Inc 
W L Gore & Associates 
XTE Custom Designed Outerwear 
COMMONICATIOKS • B~J.SnTATDNS 
AI com Enterprises Inc 
Bell Mobility 
Cantec Systems 
Ericsson Communications Canada 
Hutton Communications 
Howard Leight lnds 
!magis Cascade 
Levitt-Safety Ltd 
Motorola Canada Ltd 

Racom Products Inc 
Ronald Cormier 

COMMUNK:ATIONS· CONSUL~NT 
Alcorn Enterprises Inc 
C-Cure Associates 
Dubiel Gray & Associates Inc 
Motorola Canada Ltd 
PR.C. Public Sector Inc 

C COMMUNICATJC)NgtANQ]B..D:J 
Alcorn Enterprises Inc 
Dictaphone Canada Ltd 
Ericsson Communications Canada 
MacMillans 
Maxon America Inc 
Metz Fire & Rescue 
Motorola Canada Ltd 
Northern Airborne Technology 
Special Electronics & Designs 
Telxon Canada Corp Ltd 
Twitco Distributing 
U.S. Cavalry I Cavpro 

COMMUNICATIONS· MOB 
Alcorn Enterprises Inc 
Bell Mobility 
Cerulean Technology 
Chubb Security Systems 
Cycomm Mobile Solutions 
ElectroCom Communication Systems 
Ericsson Communications Canada 
Hutton Communications 
!magis Cascade 
Maxon America Inc 
Micro Video Products 
Mobile Data Communications Corp 
Motorola Canada Ltd 
Panasonic Canada Inc 
Litton PRC Public Sector Inc 
Racom Products Inc 
Software Corp of America 
Special Electronics & Designs 
Telxon Canada Corp Ltd 
Versaterm Systems 

COMMU ROGRAMS COURSES 
Athabasca University 
Justice Institute ofBC 
Magic Lantern Communications Ltd 
Trauma Management Training Ltd 

COM TE ·ACCESSORIES 
Bock Optronics Inc 
Blue Max Lighting Ltd 
Corporate Security Services 
Edcom Multimedia Products Inc 
E.H. Kinnear & Associates 
Gould & Goodrich 
Henry's 
!magis Cascade 
ldentix Inc 
Panasonic Canada Inc 
Second Change Body Armor Inc 
Pelican Products 
Polaroid Canada 
Praeda Management Systems 
Telepix Imaging Inc 
VCR Video Warehouse 
Visual Planning Corporation 

COIFUTER· CONSULTANT 
Amtek Software Information Systems 
Bock Optronics Inc 
Om-Thai Consulting& Software Solutions 
DigiMap Data Services Inc 
!magis Cascade 
Microset Systems Inc 
Paisley Systems Inc 
Praeda Management System 
Litton PRC Public Safety Inc 
Protective Services Training & Dev' t 
Telepix Imaging Inc 
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Cerulean Technology Inc 
Crisys Ltd 
Enterpol Inc 
Geac Public Safety 
Motorola Canada Limited 
Paisley Systems Inc 
Printrak International Inc 
Versaterm Systems 

Advanced Workplace Solutions 
Amtek Software Information Systems 
Bock Optronics Inc 
Cycomm Mobile Solutions 
Epson Canada Ltd 
Forefront Graphics Corp 
Identix Inc 
!magis Cascade 
Intergraph Public Safety 
Microset Systems Inc 
Mobile Data Communications Corp 
NEC Technologies Inc 
Panasonic Canada 
Praeda Management Systems 
Litton PRC Public Sector Inc 
Principal Decision Systems International 
Telepix Imaging Inc 
Telxon Canada Corp Ltd 

Amtek Software & Information Systems 
Bock Optronics Inc 
Cerulean Technology Inc 
CrisNet by MeggAssociates Inc 
Crisys Ltd 
Dictaphone Canada Inc 
Digital Descriptor Systems Inc 
Enterpol Inc 
Forefront Graphics Corp 
Geac Public Safety 
Harlequin Inc 
Intergraph Public Safety 
NC Canada Inc 
Microset Systems Inc 
Omni Support Services Ltd 
Paisley Systems Inc 
P.R.C. Public Sector Inc 
Printrak International Inc 
Synergetic Systems Inc 
Telepix Imaging Inc 
Versaterm Systems 

COMPUTER· SECURITY 
ADT Security Services Canada 
Absolute Software 
Micro Snitch 
NEC Technologies Inc 
Nissetowa Inc 
Protective Services Training & Dev't 

COMPUTER· SOF.lWARE 
Absolute Software 
American TriTech 
Amtek Software Information Systems 
Bock Optronics Inc 
Canada Law Book 
Can-Thai Consulting &Software Solutions 
Cerulean Technology Inc 
CGI Information Systems 
ComnetiX Computer Systems Inc 
Computer Video Conferencing 
CPAD Technologies Inc 
CrisNet by MeggAssociates Inc 
Crisys Ltd 
Dea leo Security ( 1981 ) Ltd 
DigiMap Data Services Inc 
Digital Descriptor Systems Inc 
Ditek Software Corp 
Eleombe Systems Ltd 
EMJ Data Systems Ltd 
Engineering Dynamics Corp 

2000 

905 761·2003 FM 905 761·8013 
www.enterpcl.com 

EPIC Solutions 
Epson Canada Ltd 
Geac Public Safety 
Harlequin Inc 
Identix Inc !magis Cascade 
Innocorp Ltd 
Intergraph Pub! ic Safety 
IntetQuest Inc 
InvestigAide Software 
Microset Systems Inc 
NEC Technologies Inc 
Omni Support Services Ltd 
Our Software Ltd 
Paisley Systems Inc 
Polaroid Canada 
PPM 2000Inc 
Praeda in Charge 
Litton PRC Public Sector Inc 
Principal Decisions Systems International 
Synergetic Systems Inc 
Sagem Morpho Inc 
Software Corp of America 
Supergravity Inc 
TalkThru Canada Inc 
Telepix Imaging Inc 
Telexis Corporation 
Telxon Canada Corp Ltd 

Versaterm Systems 
Visual Planning Corporation 

Amtek Software Information Systems 
Athabasca University 
Can-Thai Consulting& Software Solutions 
DigiMap Data Services Inc 
Enterpol Inc 
!magis Cascade 
Microset Systems Inc 
Praeda Management Systems Inc 
Litton PRC Public Sector Inc 
Telepix Imaging Inc 
Westervelt College 

CONSULTANT ·AUDIOVISUAL: 
Edcom Multimedia Products Inc 
Elmo Canada 

C CONSULTANTO.:: BODY ARMOUR :::J 
Tricia Rudy Enterprises Inc 

A & A Robotics Development 
F.A.J.S. International 
Corporate Security Services Ltd 
Crime Scene 
R Nicholls Distributors 
Securitech Sales (Ont) Ltd 

M 
Canada Security Protection 
Dea leo Security ( 1981 ) Ltd 
Justice Institute ofBC 
Magic Lantern Communications Ltd 
Pit Bull Tire Lock Corp 
Litton PRC Public Sector Inc 
Securitech Sales (Ont) Ltd 
Signs & Shapes International 
Trauma Management Training Ltd 

LIGHTWEIGHT SURE-GRIP HANDLE 

World Security Corp 

[ CRIME SCENE RECONSTBUCTJONJ 
Ditek Software Corp 
EMJ Data Systems Ltd 
Justice Institute of BC 

Custom Specialties Inc 
JG rkpatricks Inc 
Nine-One-One Outerwear 
Streetquip Inc 
T.E.I.I. 
Tetragon Tasse Distributors 
The Kop Shop 
Valley Associates Inc 
WE Canning Inc 

Helix Biotech 
Electronic Access Control 
Best Access Systems Co 

EMBLEMS DECALS 
911 Supply 
Artcal Graphics & Screen Printing 
Atlantic Police & Security 
Crown VMS Canada Ltd 
Ebik Sales Inc 
Grant Emblems Ltd 
Joe Drouin Enterprises 
Muir Cap & Regalia Ltd 
Ontario Police Supplies 
Pro-tech Equipment 
R Nicholls Distributors 
Sec uri trim 
Tech Plus Products Inc 
Tetragon Tasse Distribution Inc 
Visual Planning Corporation 

Applicant Testing Service 
Canadian Forces Liason Council 

c V FOR MORE INFORM AnON OR TO PLACE AN ORDER CALL: P.O. IIoJ 382 o Temple ety , CA 91780 

, --.-~~c::- 800-446-5 56~ FAX (800) 276-7026 
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Spacesaver Corporation 
SWS Detention Group Inc 

I EXERCISE EQUIPIENT & CLOTHING] 
Genesport Industries Ltd 
Ontario Police Supplies 
Pads Fitness Supplies 
Pro-Tech Equipment 
TRC Fitness 

EYE. EAR & SKtl PROTECTION 
911 Supply 
Best Glove Manufacturing 
Bolle Canada Inc 
Effective Prevention Inc 
Genesport Industries Ltd 
Gentex International Ltd 
Howard Leight lnds 
Levitt-Safety Ltd 
MD Charlton Co Ltd 
Norhammer Ltd I Pel tor 
Pro-Tech Equipment 
R Nicholls Distributors 
Remington Arms Co Inc 
Stratton Hats Inc 
Tetragon Tasse Distributors Inc 
True Traffic Safety 
Spenco Medical 
Valmark lnc 
Hutton Communications 
Viking Metals & Military Supplies 

FABRIC MANUFAcnJRER 
Lincoln Fabrics Ltd 
Twaron Products 

FtiANCW: SERVICES 
Daniel P Reeve & Associates 

f: NING 
Alloy Welding Centre Ltd 
Beretta USA Corp 
CAPS 
Caswell Int' l Corp 
F.A.T.S. 
Forefront Graphics Corp 
Mancom Manufacturing Inc 
MD Charlton Co Ltd 
Mega Tech 
Ontario Police Supplies 
Ontario Sporting Supplies Ltd 
Police Ordnance Co Inc 
SigArms Inc 
Smith & Wesson 
Tactical & Survival Specialties Inc 
Tetragon Tasse Distributors Inc 
The Police Charter 
U.S. Cavalry I Cavpro 

CAPS Inc 
F.A.T.S. 
Forefront Graphics Corp 
Ontario Police Supplies 
Police Ordnance Co Inc 
Pro-Tech Equipment 
R Nicholls Distributors 
Tetragon Tasse Distributors Inc 

FOOD EMERGENC't 
Corporate Security Services 
Spike Camp Wilderness Safety Supply 
B H Harris Consulting 
BIT Integration Technology 
Dummies Unlimited 
Forensic Solutions 
Gaderian Inc 
Harlequin Inc 
Identicator 
IDS Intelligent Detection Systems 
Paisley Systems Inc 

2000 
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Smith & Wesson 
Tetragon Tasse Distributors Inc 

FORENSIC SERVICES & EQUIPIENT 
Agema Infrared Systems 
Barringer Research Ltd 
BIT Integration Technology 
Bock Optronics Inc 
Digital Descriptor Systems Inc 
Cogent Systems Inc 
DSM Law Enforcement Products 
Epson Canada Ltd 
E.T.M. Industries Inc 
Forensic Solutions 
Helix Biotech 
ldenticator 
InterQuest Inc 
Ion-Trace Inc 
Palmer Security Products 
Paragon I Mega Lab 
Polaroid Canada Inc 
R Nicholls Distributors 
Sagem Morpho Inc 
Sokkia Corporation 
Telepix Imaging Inc 

GENERAl~ SUPPLY 
911 Supply 
Alcorn Enterprises Inc 
Atlantic Police & Security Supply 
Canadian Police Products 
Effective Prevention Inc 
Flex-0-Lite Ltd 
Hatch Gloves & Accessories 
Int<~.:rrllted Ideas Inc 

Inc 

MD Charlton Co Ltd 
Mega Tech 
Merit Apparel Co Inc 
Michaels of Oregon Co 
Ontario Police Supplies 
Ontario Sporting Supplies Ltd 
Pads Fitness Supplies 
Pro-Tech Equipment 
R Nicholls Distributors 
Savage Arms Distribution Canada Inc 
Streetquip Inc 
Tactical Advantage Law Enf't Products 
Tactical & Survival Specialties Inc 
Tetragon Tasse Distributors Inc 
The Kop Shop 
The Tactical Advantage 
True Traffic Safety 
U.S. Cavalry I Cavpro 
Viking Metals & Military Supplies 
Virtual Depot 

GLOB I'OS 
R Nicholls Distributors 
Wescam Inc 
ITS Consultants 
Prairie Geomatics 
Printrak International Inc 
Sokkia Corporation 

GLOVES 
911 Supply 
Atlantic Police & Security Supply 
Best Glove Manufacturing 
Blauer Manufacturing Co 

56 

Crime Scene 
Effective Prevention Inc 
Flight Suits 
Genesport Industries Ltd 
Hatch Gloves & Accessories 
Horace Small Apparel Co 
Kennetts Trading Co 
Law Enforcement Training & Supplies 
Levitt-Safety Ltd 
MD Charlton Ltd 
Medical Armor Corporation 
Merit Apparel Co Inc 
Michaels of Oregon Co 
Muir Cap & Regalia Ltd 
Ontario Police Supplies 
Ontario Sporting Supplies Ltd 
ProliteArmor Systems 
Pro-Tech Equipment 
R Nicholls Distributors 
Streetquip Inc 
Tactical & Survival Specialties Inc 
Tetragon Tasse Distributors Inc 
The Current Sales Corporation 
The Tactical Advantage 
True Traffic Safety 
U.S. Cavalry I Cavpro 
Valmarklnc 
Viking Metals & Military Supplies 
Watson Gloves 
W L Gore & Assoc.lnc 

GRAPHOANALYSIS 
The Police Charter 

HATS & HEAD PROTECTION 
Australian & New Zealand Imports 
Biltmore Hats 
Biokinetics & Associates 
Blauer Manufacturing Co 
Canadian Police Products 
Genesport Industries Ltd 
Gentex International Inc 
Grant Emblems 
Horace Small Apparel Co 
Law Enforcement Training & Supplies 
Levitt-Safety Ltd 
MD Charlton Co Ltd 
Medical Armor Corporation 
Merit Apparel Co Inc 
Muir Cap & Regalia Ltd 
Norhammer Ltd I Pel tor 
Ontario Police Supplies 
Pacific Body Armour 
Pro-Tech Equipment 
R Nicholls Distributors 
Spike Camp Wilderness Safety Supply 
Streetquip Inc 
Stratton Hats 
Tetragon Tasse Distributors Inc 
The Tactical Advantage 
U.S. Cavalry I Cavpro 
Valley Associates Inc 
Viking Metals & Military Supplies 

HAZARDOUS MATERIAL HANDLING 
Best Glove Manufacturing 
Draeger Canada Ltd 
Funeral Sanitation Services 
Levitt-Safety Ltd 
NJR Consulting Services 
Remotec Inc 
Securesearch Inc 
Spectronics Corporation 

Effective Prevention 
Fred Fowler Enterprises 
Levitt-Safety Ltd 
Med-Pro Industries 
Ontario Police Supplies 
The Police Charter 
TRC Fitness 
Tricia Rudy Enterprises Inc 

l -IJ00..865-ll802 Fn IJ07 346-12« 

Ord~r Otr~liru:: "'"'"'·f""'PuU.com 

I HEL.ICOf[ER&EQUPMENT 
Bell Helicopter 
Canadian Helicopters 
CPAD Technologies Inc 
Eurocopter Canada 
FUR Systems Ltd 
Helicopter Transport Services Canada 
Integrated Ideas 
Merit Apparel Co Inc 
McDonnell Douglas Helicopter 
National Helicopters Inc 
Northern Airborne Technology 
Pacific Body Armour 
Robinson Helicopter Co Inc 
Schweizer Aircraft Corp 
The Tactical Advantage 
Trend Tee Canada 
Valley Associates Inc 
We scam Inc 
Western Avionics Inc 

HOLSTERS &ACCESSORIES 
911 Supply 
Atlantic Police & Security Supply 
Canadian Police Products 
Crime Scene 
Gould & Goodrich 
Hutton Communications 
Kee-Lok Security 
Kirknlltri<cks Inc 

Uoyd Libke Police Sales 
Mace Security Int 'l Inc 
MD Charlton Co Ltd 
Michaels of Oregon Co 
Ontario Police Supplies 
Ontario Sporting Supplies Ltd 
Pegasus 
Pelican Products 
Police Ordnance Co Inc 
PolicePro Inc 
Pro-Tech Equipment 
R Nicholls Distributors 
Safariland Ltd Inc 
Savage Arms Distribution Canada Inc 
Second Change Body Armor Inc 
Streetquip Inc 
Strong Holster Co 
ThclicaAdvariagLawEnfuemertPrOOucts 
Tactical & Survival Specialties Inc 
Tetragon Tasse Distributors Inc 
The Tactical Advantage 
Thomas Electronic Security Ltd 
True Traffic Safety 
UB Safe Supplies Ltd 
U.S. Cavalry 
Viking Metals & Military Supplies 
WE Canning Inc 

Avon I nflatables 
Signs & Shapes International 
Zodiac Hurricane Technologies Inc 

IINVESTJGATNE.SUP.f.QRUERVICESI 
B H Harris Consulting 
Canada Security Protection 
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Dubiel Gray & Associates Inc 
Environmen1al Criminology Research Inc 
Gaderian Inc 
lnvestigAide Software 
Kaban Protective Services 
Paisley Systems Inc 
Paragon I Mega Lab 
Litton PRC Public Sector Inc 
Racom Products Inc 
Tech Plus Products Inc 
Telepix Imaging Inc 
The Walter Fedy Partnership 

JEWELLERY 
Federal Auction Service Inc 
Omnes ad Unum 
Pride in Service 
Strath Craft Ltd 

LAWFR 
Elliott Goldstein 

LIGHTS ·PORTABLE 
911 Supply 
Blue Max Lighting Ltd 
Canadian Law Enforcement Products 
Crime Scene 
Custom Specialties Inc 
Force I Emergency Vehicles 
Havis Shields Equipment Corp 
Kee-Lok Security 
Levitt-Safety Ltd 
MD Charlton Co Ltd 
Mega Tech 
NJR Consulting Services 
North Sylva Co 
Ontario Police Supplies 
Pelican Products Canada Inc 
PolicePro Inc 

2000 

Pro-Tech Equipment 
R Nicholls Distributors 
SigArms Inc 
Stream light Inc 
Star Headlight & Lantern Co 
Tactical Advantage Law Enforcement 
Products 
Tactical & Survival Specialties Inc 
Tetragon Tasse Distributors Inc 
The Current Sales Corporation 
The Tactical Advantage 
True Traffic Safety 
U.S. Cavalry I Cavpro 
Viking Metals & Military Supplies 
Visibility Systems Co 
V-Sec Systems 

LtiEN SUPPLES 
Tri lcor Industries 

LOADtiG & UNLOADING STATIONS 
Alloy Welding Centre Ltd 
Atlantic Police & Security Supply 
Canadian Body Armour 
Dressel's Steel Works Ltd 
Law Enforcement Training & Supplies 
MD Charlton Co Ltd 
Ontario Police Supplies 
Pacific Body Armour 
Pro lite Armor Systems 
Pro-Tech Equipment 
R Nicholls Distributors 
Savage Arms Distribution Canada Inc 
Marine Electronics 
Maritime Services Police& Fire Section 

-s P J:Es 
Law Enforcement Training & Supplies 
Pro-Tech Equipment 

MEMO BOOKSIPI:ANNERSIHOI..DERS 
911 Supply 
Canadian Police Products 
Crime Scene 
Law Enforcement Training & Supplies 
PolicePro Inc 
Pro-Tech Equipment 
R Nicholls Distributors 
Triform Business Systems Ltd 

ME M 
Brodin Studios Inc 

MOTORCYCLES & SUPPUES 
BMW Motorcycles (Canada) Limited 
Hatch Gloves & Accessories 
Havis Shields Equipment Corp 
IG rkpatricks Inc 
Mega Tech 
Pro-Tech Equipment 
Star Headlight & Lantern Co 
Yamaha Motor Canada Ltd 

Agema Infrared Systems 
Bock Optronics Inc 
Electro Optics Canada Inc 
FUR Systems Ltd 
Inframetrics Inc 
ITS Canada 
ITT Night Vision 
Law Enforcement Training & Supplies 
Levitt-Safety Ltd 
London Protect ion International 
Maritime Services Police & Fire Section 
MD Charlton Co Ltd 
Micro Video Products 
Ontario Sporting Supplies Ltd 
PolicePro Inc 

Kleen Bore 

s 

Pelican Products 
Pro-Tech Equipment 
R Nicholls Distributors 
Raytheon 
Tactical & Survival Specialties Inc 
Tetragon Tasse Distributors Inc 
The Current Sales Corporation 
The Del tic Group Ltd 
Trijicon 
We.s1inghouseAudolnlelligence~Inc 
U.S. Cavalry I Cavpro 
Valley Associates Inc 
Viking Metals & Military Supplies 
We scam Inc 

C OFFICEEQUPMENT.&SUPP,LY::::J 
Bramic Creative Business Products 
Concept Seating Inc 
Custom Specialties Inc 
Dictaphone Canada Ltd 
Spacesaver Corp 
Visual Planning Corporation 

PAGERS.---..., 
Alcorn Enterprises Inc 
PageNet Inc 

PASSPORT VERIFK:ATION 
Securitech Sales (Ont) Ltd 

911 Supply 
Matte Industries Inc 
Strath Craft Ltd 
Streetquip Inc 
Triform Business Systems Ltd 
True Traffic Safety 
Visual Planning Corporation 
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PHOTO IDENTIFICATION 
Best Access Systems Co 
Epic Solutions 
!magis Cascade 
Nissetowa Inc 
Printrak International Inc 

PHOTOGRAPHY 
Bock Optronics Inc 
Canadian Public Technologies Inc 

Canada Ltd 

Inc 
Kodak Canada 
London Protect ion International 
Polaroid Canada 
SeaLife (Pioneer Research) 
Telepix Imaging Inc 
The Current Sales Corporation 

~ EQUPMENT R&D 
Barringer Research Ltd 
Canadian Police Research Centre 
Crime Scene 
MD Charlton Co Ltd 
True Traffic Safety 
Polygraph Services 

PROMOTIONAlii'EMS 
911 Supply 
Joe Drouin Enterprises 
Tech Plus Products Inc 
Terry's Tender Tidings 
Trilcor Industries 
Wizard Gift Corporation 

C PUBLISHERS, BOOKS; PRINTING :::J 
Blue Line Magazine 
Butterworths Canada 
Calibre Press 
Canada Law Book Inc. 
Carswell Thompson Publishing 
Creative Bound Book Publishers 
Jordan Publications Inc 
Law Enforcement Training & Supplies 
Nelson Thomson Learning 
Ontario Police Supplies 
Secure Search Inc 
Stoddard Publishing Co Ltd 
The Police Charter 
Thompson Educational Publishing 
Triform Business Systems Ltd 

C RADAR & SPEED EQUIP,MENT:::::J 
Blue Max Lighting Ltd 
Canadian Public Technologies Inc 
El ectromega Ltd 
Flex-0-Lite Ltd 
Force I Emergency Vehicles 
MD Charlton Co Ltd 
Mega Tech 
Pro-Tech Equipment 
R Nicholls Distributors 
Thomas Electronic Security Ltd 
Traffic Technology 2000 

RANGE SUPPLIES 
911 Supply 
Alloy Welding Centre Ltd 
Beacon Target Turning System 
Bushnell Sports Optics Worldwide 
Caps Inc 
Caswell Int 'l Inc 
Kleen-Bore Inc 
Linatex 
Pro-Tech Equipment 
Nicholls Distributors 
Realistic Target Co 
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Tactical Products Corp 
Target Operator Systems 
Tetragon Tasse Distributors Inc 
Thomas Electronic Security Ltd 
Valley Associates Inc 
Viking Metals & Military Supplies 
X-Spand Target Systems 

RECREATIONAl PRODUCTS 
Tri !cor Industries 

REPORTS & FORMS DESIGN 
Blue Line Magazine 
!magis Cascade 
Microset Systems Inc 
Praeda Management Systems 
Litton PRC Public Sector Inc 
Triform Business Systems Ltd 

RESTRAtiiNG DEVICES 
911 Supply 
American Handcuff 
Genesport Industries Ltd 
Gould & Goodrich 
Kee-Lok Security 
Law Enforcement Training & Supplies 
MD Charlton Co Ltd 
Michigan Quality Sales 
Monadnock Lifetime Products Inc 
Ontario Police Supplies 
Peerless Handcuff Company 
Pro-Tech Equipment 
Protective Services Training & Dev't 
R Nicholls Distributors 
Safe Restraints Inc 
Streetquip Inc 
SWS Detention Group Inc 
Tactical & Survival Specialties Inc 
U.S. Cavalry I Cavpro 
Viking Metals & Military Supplies 
ZakTool Inc 

RETIREMENT PlANNING 
Daniel P Reeve & Associates 

ROBOTS 
Remotec Inc 
Valley Associates Inc 

El"t& RESCUE EQUI MEN 
911 Supply 
Agema Infrared Systems 
Avon I nflatables 
Class A Fire & Rescue 
Draeger Canada Ltd 
Effective Prevention Inc 
Equinox Adventures 
Flex-0-Lite Ltd 
Gentex International Ltd 
Hatch Gloves & Accessories 
Howard Leight Inds 
Integral Designs 
Law Enforcement Training & Supplies 
Levitt -Safety Ltd 
Jordan David 
Mega Tech 
Metz Fire & Rescue 
NJR Consulting Services 
Nor hammer Ltd I Pel tor 
Northern Airborne Technology 
Ontario Police Supplies 
Pacific Body Armour 
Pro lite Armor Systems 
Pro-tech Equipment 
R Nicholls Distributors 
Simulaids Inc 
Software Corp of America 
Special Electronics & Design 
Stream! ight Inc 
SurVivaLink Corporation 
Tactical & Survival Specialties Inc 
The Current Sales Corporation 
The Police Charter 
The Tactical Advantage 
U.S. Cavalry I Cavpro 
Valley Associates Inc 

58 

Viking Metals & Military Supplies 
Visual Planning Corporation 
WE Canning Inc 
Wescam Inc 
Zodiac Hurricane Technologies Inc 

SAFETY WEAR 
Class A Fire & Rescue 
Flight Suits 
Law Enforcement Training & Supplies 
Merit Apparel Co Inc 
Ontario Police Supplies 
Pro-Tech Equipment 
R Nicholls Distributors 
Spike Camp Wilderness Safety Supply 
True Traffic Safety 

SAFETY WEAR ·ILLUIINATED 
Alpine Joe Sportswear Ltd 
Les Entreprises P Cormier 

SCHOOLS I INSTITUTIONS 
American Inst of Applied Science 
Athabasca University 
Carleton University 
Commercial Business College 

• 

Dalhousie University 
~ 7 6100 University Avenue 
'~ Halifax NS B3H 3JS 
902 494-6930 Fax 902 494-2598 

cpl@dalca 
Humber College 
Leicester University 
Lethbridge Community College 
Niagara University 
SigArms Inc 
Southwest University 
Valley Associates Inc 
Westervelt College 

SECURITY· CLOTHtiG 
911 Supply 
Alpine Joe Sportswear Ltd 
Atlantic Police & Security 
Crime Scene 
Flight Suits 
Law Enforcement Training & Supplies 
London Protect ion International 
Ontario Police Supplies 
Pro-Tech Equipment 
R Nicholls Distributors 
Spike Camp Wilderness Safety Supply 
Trilcor Industries 

SECURITY ·IDENTFICATION 
ADT Security Services Canada Inc 
Best Access Systems Co 
BIT Integration Technology 
Chubb Security Systems 
Digital Descriptor Systems Inc 
Frisco Bay Industries Ltd 
!magis Cascade 
IDenticam Systems Canada 
ITS Canada 
IG rkpatricks Inc 
Panasonic Canada 
Polaroid Canada 
R Nicholls Distributors 
Silent Witness 
Telepix Imaging Inc 
Tetragon Tasse Distributors Inc 
Turbo I mages 

[ SECURITYO.: P,ENAliNSTrrUTIONS::J 
Barringer Research Ltd 
Deister Electronic 
EPIC Solutions 
ITS Canada 
Micro Video Products 
R Nicholls Distributors 
Silent Witness 
SWS Detention Group Inc 
Trilcor Industries 

ACF/ClearDefense Inc 
ADT Security Systems 
Agema Infrared Systems 
Best Access Systems Co 
Bock Optronics Inc 
Chubb Security Systems 
Courage Window Film 
Ener-Shield Security Films 
Frisco Bay Industries Ltd 
ITS Canada 
London Protection International 
Maxon America Inc 
Silent Witness 
Sonitrol Security Systems 
Raytheon 
Remotec Inc 
Tetragon Tasse Distributors Inc 
The Current Sales Corporation 
The Del tic Group Ltd 
Westinghouse Audio Intelligence Devices 
World Security Corp 

SECURITY· TRAINING 
Canada Security Protection 
Dummies Unlimited 
Executive Security Services Int' l 
Globe Risk Holdings Inc 
Heckler & Koch Inc 
Justice Institute ofBC 
Kaban Protective Services 
Mondanock Lifetime Products Inc 
Ontario Police Supplies 
Prolite Armor Systems 
Pro-Tech Equipment 
Protective Services Training & Dev't 
Securesearch Inc 
T.E.I.I. 
The Police Charter 
Valley Associates Inc Shields 
U.S. Cavalry I Cavpro 

( SIRENS & EMERGENCY, LIGHTING J 
Atlantic Police & Security Supply 
Best Access Systems Co 
Blue Max Lighting & Emergency 
Equipment 
Canadian Law Enforcement Products 
Code 3 Public Safety Equipment 
Crime Scene 
Crown VMS Canada Ltd 
Custom Specialties Inc 
Dactar Systems 
Federal Signal Corp 
Flex-0-Lite Ltd 
Force I Emergency Vehicles 
Havis Shields Equipment Corp 
Hutton Commumcations 
Kee-Lok Security 
Levitt-Safety Ltd 
Mega Tech 
Nine One One Outerwear 
Northern Airborne Technology Ltd 
Ontario Police Supplies 
Pro-Tech Equipment 
R Nicholls Distributors 
Si gnaflex Inc 
Sound Offlnc 
Star Headlight & Lantern Co 
Streetquip Inc 
Pro-Tech Equipment 
Tetragon Tasse Distributors Inc 
The Tactical Advantage 
Thomas Electronic Security Ltd 
Whelen Engineering Sportswear 

L SURPLUS USB» INVENTORY:-1 
Pro-Tech Equipment 
Virtual Depot 

SURVEILlANCE 
Agema Infrared Systems 
Bock Optronics Inc 
Chubb Security Systems 
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Dyplex Communications Ltd 
Electro Optics Canada Inc 
Elmo Canada 
Envirotrac Technologies 
Executive Security Services Int' l 
Frisco Bay Industries Ltd 
Hutton Communications 
ITS Canada 
ITS Consultants 
ITT Night Vision 
London Protect ion International 
Micro Video Products 
Nissetowa Inc 
Panasonic Canada Inc 
Police Video Systems Inc 
Prairie Geomatics 
Racom Products Inc 
Raytheon 
Ronald Cormier 
Silent Witness 
Surveillance Consultants 
Telepix Imaging Inc 
Tetragon Tasse Distributors Inc 
The Current Sales Corporation 
The Deltic Group Ltd 
The Police Charter 
Twitco Distributing 
U.S. Cavalry I Cavpro 
Valley Associates Inc 
Vi dsecure Inc 
Wescam Inc 
WestinghouseAudiolntelligenceDevices 
[SURVBUANCE~UNDER VEHK:LE] 
Corporate Security Services 
ITS Canada 
Micro Video Products 
R Nicholls Distributors 
Remotec Inc 
The Del tic Group ltd 
The Police Charter 
Valley Associates Inc 

SWITCHES AND CONTROl: SYSTEMS 
Best Access Systems Co 
Chubb Security Systems 
Crown VMS Canada Ltd 
Crime Scene 
Force I Emergency Vehicles 
Kee-Lok Security 
MacMillans 
Mega Tech 
Pro-Tech EQuipment 
R Nicholls Distributors 
Signaflex Inc 
Sony Canada 
Star Headlight & Lantern Co 
The Tactical Advantage 

911 Supply 
A & A Robotics Development 

Aegis Engineered Textile Products 
Agema Infrared Systems 
Atlantic Police & Security Supply 
Big Sky Racks Inc 
Bock Optronics Inc 
Bushnell Sports Optics Worldwide 
Canadian Body Armour 
Colt Manufacturing Co Inc 
Dummies Unlimited 
DuPont Canada 
Equinox Adventures 
Flight Suits 
Genesport Industries Ltd 
Gentex International Inc 
Gould & Goodrich 
H D Brown Enterprises Ltd 
Hatch Gloves & Accessories 
ITS Canada 
Kennetts Trading Co 
Laser Products 
Law Enforcement Training & Supplies 
Mace Security Int 'l Inc 
MD Charlton Co Ltd 
Medical Armor Corporation 
Metz Fire & Rescue 
Michigan Quality Sales 
Michaels of Oregon Co 
Micro Video Products 
Monadnock Lifetime Products Inc 
North Sylva Co 
Ontario Police Supplies 
Ontario Sporting Supplies Ltd 
PolicePro Inc 
Pacific Body Armour 
Pegasus 
Police Ordnance Co Inc 
Prolite Armor Systems 
Protech Armored Products 
Pro-Tech Equipment 
R Nicholls Distributors 
Safariland Ltd Inc 
Salient Manufacturing & Security 
Savage Arms Distribution Canada Inc 
Second Change Body Armor Inc 
Spike Camp Wilderness Safety Supply 
Streetquip Inc 
Th:tica1Advariai.2.Y EnfOrcernentl'todu:t> 
Tactical & Survival Specialties Inc 
Telepix Imaging Inc 
Tetragon Tasse Distributors Inc 
The Current Sales Corporation 
The Del tic Group Ltd 
The Kop Shop 
The Tactical Advantage 
Thomas Electronic Security Ltd 
Tricia Rudy Enterprises Inc 
True Traffic Safety 
Twitco Distributing 
UCD Industries 
U S Cavalry I Cavpro 

FIREARMS • AMMUNITION • 
SCOPES • ACCESSORIES • 

LEATHER GOODS • 

LLOYD LISKE POLICE SALES 

2000 

P.O. BOX547 

COBOURG, ONTARIO K9A 4L3 

PHONE (905) 372·8865 • FAX (905) 372·1936 

Valley Associates Inc 
Viking Metals & Military Supplies 
WE Canning Inc 
Wolverine Supplies 
X-Spand Target Systems 
Yuma Environmental Services 
Zarc International Inc 

TELESCOPING IMSTS: LIGHTS & 
ANTENNA 

Leblanc Communications Systems 
Havis Shields Equipment Corp 
ITS Canada 
Valley Associates Inc 

C JHEF. DETECTION MATERIALS::::J 
Corporate Security Services 
Crime Scene 
London Protect ion International 
R Nicholls Distributors 
Securitech Sales (Ont) Ltd 
I TIRE DEfLATION DEVK:ES 
Stop Stick Ltd 

TIWN~GMDn SERVICES 
Applicant Testing Services 
Calibre Press 
Canada Security Protection 
Canadian Law Enforcement Products 
CAPS Inc 
Caswell Int 'l Corp 
Computer Video Conferencing 
Dalhousie University 
Dubiel Gray & Associates Inc 
Dummies Unlimited 
Edcom Multimedia Products Inc 
Equinox Adventures 
Genesport Industries Ltd 
Globe Risk Holdings Inc 
Heckler & Koch Inc 
Innocorp Ltd 
Insurance Council of Canada 
Justice Institute of BC 
Law Enforcement Training & Supplies 
Mace Security I nt' l Inc 
MD Charlton Co Ltd 
Monadnock Lifetime Products Inc 
Nelson Thomson Learning 
Old Village Press 
Pads Fitness Supplies 
ProliteArmor Systems 
Pro-tech Equipment 
Protective Services Training & Dev't 
R Nicholls Distributors 
Saf-T-Pak Inc 
Savage Arms Distribution Canada Inc 
Securesearch Inc 
Simulaids 
Tactical Products Corp 
The Police Charter 
Trauma Management Training Ltd 

U.S. Cavalry I Cavpro 
Valley Associates Inc 
Visual Planning Corporation 
Westervelt College 

TRAUMA TREATMENT 
Bellwood Health Services Inc 
Trauma Management Training Ltd 

UN FORMS &ACCESSORIES 
Aero Mode 
Alpine Joe Sportswear Ltd 
Atlantic Police & Security Supply 
Blauer Manufacturing Co 
Bolle Canada Inc. 
Canadian Police Products 
Crime Scene 
Elbeco Incorporated 
Evin Industries Ltd 
Flight Suits 
Flying Cross by Fechheimer 
Genesport Industries Ltd 
Gould Goodrich 
H D Brown Enterprises Ltd 
Horace Small Apparel Co 
Integral Designs 
Kee-Lok Security 
Kirkpatricks Inc 
Law Enforcement Training & Supplies 
Les Entrepri ses P Cormier 
Medical Armor Corporation 
Merit Apparel Co Inc 
Muir Cap & Regalia Ltd 
Nine One One Outerwear 
Ontario Police Supplies 
Outdoor Outfits 
Pacific Body Armour 
Peerless Handcuff Company 
Pro-Tech Equipment 
Pro-Tuff Uniforms 
R Nicholls Distributors 
Safariland Ltd Inc 
Smith & Wesson Company 
Spiewak & Sons 
Spike Camp Wilderness Safety Supply 
Stratton Hats Inc 
Stream! ight Inc 
Streetquip Inc 
Tetragon Tasse Distributors Inc 
The Kop Shop 
The Tactical Advantage 
The Uniform Group Inc. 
Thomas Electronic Security Ltd 
lie Design 
Tricia Rudy Enterprises Inc 
US Cavalry I Cavpro 
Valmark Inc 
Viking Metals & Military Supplies 
WE Canning Inc 
W L Gore & Assoc Inc 
XTE Custom Designed Outerwear 
ZakTool Inc 

§~ ~-~ AQ~-.l ~' v~~~~/(1 \~i@3\)) a~ 
Photographic and Video Specialists 
Our industrial depa1tment stands ready 
to help with your imaging needs 



Artcal Graphics & Screen Printing 
Blue Max Lighting & Emergency Products 
Concept Seating Incorporated 
Crown VMS Canada Ltd 
Custom Specialties Inc 
Dactar Systems 
Electromega Ltd 
Federal Signal Corp 
Force I Emergency Vehicles 
Ford Motor Co 
Havis Shields Equipment Corp 
Kee-Lok Security 
Lanechangerlnc 
Laser Labs 
MD Charlton Co Ltd 
Medical Armor Corporation 
Mega Tech 
Michelin Canada 
MIT! Manufacturing Co Inc 
NJR Consulting Services 
Ontario Police Supplies 
Pacific Body Armour 
Pit Bull Tire Lock Corp 
Police Video Systems Inc 
Pro-Tech Equipment 
Public Safety Equipment Inc 
R Nicholls Distributors 
Ronald Cormier 
Safe Carine 
Safari land Ltd Inc 
Securitrim 
Setina Manufacturing Co Inc 
S ignafl ex Inc 
Software Corp of America 
Stream! ight Inc 
The Tactical Advantage 

February 2000 

2000 

Tricia Rudy Enterprises Inc 
Tufloc Mfg by Esmet 
Turbo I mages 
U.S. Cavalry I Cavpro 
Visibility Systems Co 
Volvo Canada 
Whelen Engineering 
We&inghouseAudio Intelligence Devices 

VEIICLES EUE 
GFI Control Systems Inc 

Bombardier 
Ford Motor Co 
Ontario Drive & Gear Ltd 
PK Van Bodies 
Pro-Tech Equipment 
Yamaha Motor Canada Ltd 

Marcor Automotive 

Envirotrac Technologies 
ITS Canada 
London Protection International 
The Current Sales Corporation 

Avon Inflatables 
Maritime Services, Police& Fire Section 
Mercury Marine Ltd 
NJR Consulting Services 
Northern Airborne Technology 
Pro-Tech Equipment 
Yamaha Motor Canada Ltd 
Zodiac Hurricane Technologies Inc 

Q1DEQ~MOBILE.A SURVE!LlAHCEJ 
Agema Infrared Systems 
Best Access Systems Co 
Bock Optronics Inc 
Chubb Security Systems 
Dyplex Communications Ltd 
Elmo Canada 
Envirotrac Technologies 
Force I Emergency Vehicles 
Hutton Communications 
ITS Canada 
NC Canada Inc 
London Protect ion International 
Mega Tech 
Micro Video Products 
R Nicholls Distributors 
Ronald Cormier 
Skaggs Telecommunication Services 
Sony Canada 
Telepix Imaging Inc 
Telexis Corporation 
The Current Sales Corporation 
Thomas Electronics & Security 
Video Systems Plus 
V-Sec Systems 
Wescam Inc 
We&inghouseAudio ln1elligence~oeslnc 

DuPont Canada 
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Barringer Research Ltd 
Executive Security Services Int 'l 
London Protection International 
Protective Services Training & Dev't 
T.E.l.l. 
The Police Charter 
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Police Ordnance Co Inc 
Pro-Tech EQuipment 
R Nicholls Distributors 
Remington Arms Co Inc 
Safari land Ltd Inc 
SigArms Inc 
Smith & Wesson 
Steiner-Optik Canada Inc 
Sturm Ruger & Co Inc 
Tactical & Survival Specialties Inc 
Tactical Products Corp 
Tetragon Tasse Distributors Inc 
The Current Sales Corporation 
The Tactical Advantage 
Thomas Electronic Security Ltd 
Tulloc Mfg by Esmet 
UB Safe Supplies Ltd 
Wolverine Supplies 

~S· MAtiTENANCE 
Kleen-Bore Inc 
Law Enforcement Training & Supplies 
MD Charlton Co Ltd 
Ontario Sporting Supplies Ltd 
Police Ordnance Co Inc 
R Nicholls Distributors 
Tactical & Survival Specialties Inc 

WEAPONS· NON-l.EI'HAl 
Atlantic Police & Security Supply 
Canadian Law Enforcement Products 
Dummies Unlimited 
Highpoint Security Technologies 
MD Charlton Co Ltd 
Mace Security Inti Inc 
Monadnock Lifetime Products Inc 
Police Ordnance Co Inc 
Pro lite Armor Systems 

Pro-Tech Equipment 
Protective Services Training & Dev't 
R Nicholls Distributors 
Savage Arms Distribution Canada Inc 
Spyderco Inc 
The Police Charter 
Valley Associates Inc 
Zarc International Inc 

·S 
Atlantic Police & Security Supply 
DSM Law Enforcement Products 
Gould & Goodrich 
Law Enforcement Training & Supplies 
MD Charlton Co Ltd 
Ontario Police Supplies 
Pro-Tech Equipment 
Protective Services Training & Dev't 
R Nicholls Distributors 
Sturm Ruger & Co Inc 
The Police Charter 
Tulloc Mfg by Esmet 

:._viiEA~~ti!l 
Atlantic Police & Security s'"'up~pp.'l,,-y __. 
Canadian Law Enforcement Products 
Beretta USA Corp 
CAPS Inc 
Dummies Unlimited 
F.A.T.S. 
Heckler & Koch Inc 
Mace Security I nt' l Inc 
MD Charlton Co Ltd 
Monadnock Lifetime Products Inc 
Ontario Sporting Sup.Plies Ltd 
Ontario Police Supplies 
Police Ordnance Co Inc 
Pro lite Armor Systems 
Protective Services Training & Dev't 

SigArms Inc 
Smith & Wesson 
T.E.l.l. 
Tetragon Tasse Distributors Inc 
The Police Charter 
Zarc International Inc 

Bell Mobility 
Cycomm Mobile Solutions 
Hutton Communications 
ITS Canada 
Micro Video Products 
Panasonic Canada Inc 
Telxon Canada Corp Ltd 
Western Avionics Inc 

Give us a call and we will keep things pumping! 

8J.U111NI MAGAZIN~ 

• 11••• 1a. 1•. aooo 
LeParc Conference Centre, 8432 Leslie Street, Markham, Ontario 

• Meet the people who make the decisions corporately and professionally 

• All sectors of law entorcement and other frirst response personnel, along 
with their support staff, are invited. 

• First buying opportunity after the 2000 budget approvals. 

• Immediate response. Vendors are encouraged to bring goods for sale. 

• Produced, supported and promoted by Canada's top law enforcement 
magazine with annual circulation impact of over 100,000 magazines. 

Exhibit Coordinator 
Tricia Rudy 

905 726-4404 Fax 905 726-4405 

Exhibit Sales 
Mary Lymbumer 

905 640-3048 Fax 905 640-7547 

ForFreeAdvance Registration to Response2000 Fax 1-800-563-1792 



Internet enhanced press releases 
by Eldon D. Amoroso Oo ,. ~ ,.,.... 1.. u. Aided Dispatch system 

would be automatically .:: . .. .! ~ .~ ~ .. ~ .:!., ~- ;;.! 
run every 5 minutes (5 
minutes will be the ini 
tial value but could 
change based on need). 
It would unload the last 
week of eligible calls 
from the Computer 
Aided Dispatch (CAD) 
system to a computer 
file. Calls up to 30 days 
old would be included if 
they had a Media Notes 
text page (a Media Notes 
page is a block of text 
that has been attached to 
that CAD record by the 
media officer or the com 
munications staff. 

T he London Police Service 
has embarked on an innovative 
project that will see local media 
outlets receiving up to date news 
and information through an 
internet web page connection cus 
tom designed for their use. 

Police agencies know that in 
forming the media is an important 
part of their policing function . 
However, getting the message out 
in a consistent and timely way can 
be a challenge. 

Digital trunked radio systems 
are a relatively new source offrus 
tration for the media since they 
can no longer easily monitor dig 
itally encrypted police transmis 
sions. This particular problem was 
the springboard for the London 
Police Service to take another 
look at how they were providing the media with 
information. 

In 1997 the London Police went to a fully 
encrypted trunked radio system. Media mem 
bers wanted radios to monitor the transmis 
sions, however the London Police did not feel 
they could take this approach for a number of 
reasons including officer safety. It should also 
be noted that while radio scanners were quite 
valuable to the media in years past, radio voice 
traffic has greatly reduced since 1997 due to 
the use of Mobile Workstations in the patrol 
vehicles. 

Due to the difficulties with the current 
media notification approach the London Po 
lice Service called a meeting with the mem 
bers of the media on February 24, 1999, and 
suggested an Internet based solution for pro 
viding dispatch information to the media. Once 
implemented, the London Police will still have 
a media Relations Officer, however, the pag 
ing system that is in use today will be discon 
tinued. 

Some of the benefits of Internet Based 
Media Release are: 
• Access to this information by any authorized 

user 24 hours per day. 
• The media gets information in a more timely 

manner than today. 
• The ability to get information on overnight 

occurrences without phoning the police me 
dia officer (no busy signal since the infor 
mation is available on the Internet). 

• Enhanced communications between police 
and media, with future plans for sending dig 
ital images and sound. 

• Police can get necessary messages out to the 
media more quickly and easily, and therefore, 
can concentrate more on police issues while 
providing better service to the media and the 
public. 

General Description of Internet Based 
Solution 

The Internet Based solution would work 
in the following way: 
a) A computer program on their Computer 

b) This fi le would be sent 
across the network 
through a secure firewall 
to the City Hall compu 

ter system, where it would be placed in a 
directory that both the police computer and 
the City Hall computer can access. 

c) A computer program on the City Hall com 
puter would pick up the data, format it ap 
propriately for Internet access, and update the 
Internet Page that stores that information. 

d) When a member of the media logged in to 
that Internet page they would see up to date 
information on the last numberofdays of calls. 
The London Police will use Internet "push" 
technology to send the updated information 
to the media member's browser program so 
that they do not have to refresh their screen to 
get the latest information. The program will 
also produce an audible signal and change the 
colour of the detail line if high priority call 
types appear on the list or if new Media Notes 
pages are sent. In this way media members 
would not have to continually monitor the 
screen to detect calls of interest. To ensure a 
simple transition, there are no changes to the 
media "desktops" to use this facility. 

· Daniel P. Reeve & Associates Inc. Lead Free Pro lec tlles and Ammunition 

• LIFE INSURANCE • DISABILITY • GICs 
• RRSPs • RRJFs • INVES1'MENT FUNDS 

100% Foreign Content in Your RRSP 

ASKMEHOW! 
Matthew J . Rau, B.A. 

Financial Advisor 

One Blue Springs Drive 
Fourth Floor 
Waterloo, Ontario N2J 4M I 
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Bus: (5 19) 886 7199 
(800) 446 3774 

Fax: (5 19) 886 3777 
matthew@danielpreeveandassoc.com 
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Procedural Matters 
Cooperation Between Media and Police: By 
using the Internet Based Media Release page, 
the media will know about many more calls 
than they do today. As well, the police will be 
attempting to provide the media with en 
hanced information since they can contact all 
media members simultaneously by attaching 
a Media Notes page. This is a defin ite shift in 
the way the police traditionally do business 
with the media, however, it has the ability to 
greatly enhance the service the media gets 
while decreasing work for the police. While 
the media officer will still be there as a re 
source, they will not entertain questions re 
garding each and every call that is on the 
Internet page. T his must be agreed to and sup 
ported by both the police and the media for 
this plan to work. 
Contingency Plans: There could be times 
when either the CAD system will be down or 
the Internet server will be down. While these 
incidents are rare, they do happen. If the down 
time were planned in advance, police person 
nel would use a programmed fax machine to 
notify the media of the down time and expected 
duration. During the down time they would 
only notify the media of major occurrences by 
way of the fax machine. 
System Security: The London Police are us 
ing a Secure ID system to ensure that the user 
logging on is properly authenticated. They will 
also use SSL encryption to ensure that only au 
thorized users can access the web page that 

stores this information. Due to the rather in 
tensive nature of the "push" technology that 
provides automatic updates to the media, they 
feel they must use security to restrict access. If 
the general public were allowed access to this 
page the media members would suffer poor 
service, which would guarantee an unsuccess 
ful project. 

Morning Routine: The media officer needs 
the capability to enter a number of media pages 
(MN) early in the morning so that information 
on overnight occurrences is sent out in a timely 
manner. This will provide the media with the 
information they need, in a more efficient man 
ner, without a lot of duplicated effort. 

Development Plan 
The London Police organized a committee 

comprised of the police service technical staff, 
their media officer, and working members of 
the media. The committee has worked closely 
on the development phase to fine tune the de 
sign and add the necessary features. They have 
also worked with software developers to en 
sure the CAD system has the necessary func 
tionality to impose proper control and manage 
ment of the information being released. The 
City of London has also provided the Internet 
programming to accomplish the many features 
necessary to make the system effective for both 
the media and police. 

The Internet Based Media Release project 
went " live" in London in November. The first 
release did not include all of the functionality 

envisioned, however, it will be an excellent 
prototype and it is hoped they will learn much 
about the requirements of the system by work 
ing with all of the involved players. For exam 
pie, the next release will allow sorting recent 
occurrences by description so that the radio 
stations can quickly access the data and see the 
location of all motor vehicle collisions. This 
would allow them to assist the police by di 
verting traffic where accidents are blocking 
intersections. Also in the design state is a 
method of attaching digital images to CAD 
records so that they can be sent along with the 
press releases. It is hoped that in the next re 
lease missing person photos, sound recordings, 
or other scanned images can be sent along with 
the news release. 

This concept represents an improvement in 
the way that the police and the media share in 
formation, and there is much potential for en 
hanced service with reduced work for both par 
ties. The London Police firmly believe that this 
system will evolve to provide enhanced in for 
mation to members of the media in a more 
timely manner, and will also assist police with 
getting important information to the public 
through the media. Cooperation and vision will 
ensure this happens. 

Eldon D. Amoroso is Director of the 
Information and Technology Branch of the 
London Police Service. 

ZODIAC 
RESCUE BOATS Von;t ' II /,. r 

QVUVffo~ Fully Inflatable & R.I.B.S. 

*Safe* Stable* Durable 

• 

Zodiac Hurricane Technologies 
3182 Orlando Drive, Unit 10 
Mississauga, Ontario L4V 1 AS 

Please cs/11-800-565-3138 
for more information on our 

Professional Rescue Products 
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handcuffs just to 
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Half the weight of 
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Handcuff 
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The Blue Line Symposium will give you a new vision 'or policing 
Don'tmiss this important opportunity to ex 

pand your knowledge, understanding and skills. 
Blue Line Magazine's annual trade show, 'Re 
sponse 2000', will be taking on an entirely new 
dimension this year. In addition to the vast ar 
ray of products and services displayed in the 
trade show, registrants will be given the oppor 
tunity to attend a series of courses that will 
broaden their knowledge in a wide range of top 
ics related to the Jaw enforcement profession. 

Each course will consist of one half day of 
instruction by qualified leaders in a variety of 
police disciplines and expertise. These sessions 
can be attended either singularly or in totality 
according to individual interests. All courses 
will require pre registration. Registrations in 
each course will be limited to allow for group 
interaction. 

Course J. Investigative Interviewing 
Techniques 

This practical course is applicable to all as 
pects oflaw enforcement and will be presented 
by Gord McKinnon the author of Investigative 
Interviewing. Gord, an experienced instructor, 
has experience in a multiple of areas including 
uniform patrol and criminal investigation as 
well as specialized areas including underwater 
search and recovery, fraud investigation, and 
intelligence. 

Course II • Positive Discipline 
How to criticize so that the recipient will 

thank you for it, will be taught by consultant 
and author Terry Barker, and is geared towards 
management and administrative personnel to 
create a positive worl< environment for all staff. 
Terry is the author of Boss Talk and The Five 
Minute Police Officer and is a regular column 
ist with Blue Line Magazine and instructor with 
the Police Management courses at Dalhousie 
University. 
Course Ill · Critical Incident Stress Management 

Murray Firth, a leading expert in Basic and 
Advanced Critical Incident Stress Management 
Training, will be the facilitator covering the 
area of critical incidence management and how 
to deal effectively with it. Topics will include: 
Suicide by Cop, Officer Suicides, Police Shoot 
ing Incidents and No Shoot situations, justifi 
cation of deadly force, and the unique respon 
sibilities and repercussions of an incident com 
mander. 
Course IV. The New Face Of Policing • Face I 

Keith Taylor, President of Perivale & 
Taylor Consultants, will address legal issues 
of policing in the 21st century and concepts 
surrounding the re organizing and restructur 
ing of policing operations. 

T he Ontario Special Investigations Unit 
will be briefing attendees on the mandates of 
that organization and the new changes in regu 
lations and their perceptions of police com 
plaints for the future. 

Harry Black, legal advisor to police offic 
ers, will address the implications of the antici 
pated changes. 

2000 

Course V. The New Face of Policing· Face II 
Detailed explanation and implications of 

the Integrated Justice Project with input from 
experts of the two leading information process 
ing databases producers, OMPAC and CPIC. 

Course VI · Hazardous Material Management 
Hazardous Material Management as it re 

Jates to First Responders and Public Safety. 
More information on this course will be given 
in our next issue. 

Blue Line staff are currently working on 

expanding these courses and further informa 
tion will be provided in upcoming issues. 

Certificates will be presented at the end of 
each course. If you register before March I, 
2000, course prices are $ 75 .~ each or 4 for 
$250.~. After March 1,2000,pricesare $100.~ 
each or 4 for $ 350.llll. (GST extra) Prices in 
elude admission to Response 2000 trade show. 

You may find out further information by 
checking Blue Line 's web page at 
www.blueline.ca, or calling 905 640 3048. 

Law Enforcement Resources 
That You Can Always Rely On 

POl.Ef LEGAL ACCESS SYSTIM on CD·ROM 
This wml*dY rompureriaxl version of Marrin's Annual Criminal Code is 
one or the rnn'iiii<Cfitl rc.•carch tool~ ror any police organi7.1tion. Not Oll ly 

thar, your Fora:'s policies, procedures and other ~"t:marcs can be added Qn 
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8!1$e Price I Usen $525./yur ·om./Arl3nric provinces munadd 8% PST/15% HST 
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[*1 TO ORDER, CALL TOLL FREE: 1-800-263-2037 or 1-800-263-3269 
Toronto Area: (9051841·6472 • FoK: 19051841-5085 

CANAOA 
LAWOOOK 
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Trainer now more Dowerful and affordable 
This new portable fil'fNir,. training slmulaiDr Is affordable 
while It hilS aH the necesary functions required to 
meet 11H the Cllnlld/1111 tTIIining need& •• 

-- of FATS (Firearms Training 
~ Systems, Inc.), the original 

-=-:;' r (· ;;. :IJ firearms training simulator 
g_ · - ,. producer, introduced its 

fZ:: - latest digital simulator at 

R
. - G Z the International Associa 

- tion of Chiefs of Police 
z show last October. 

T he CST I OOD P 
0 trainer is described by 

FATS as the affordable and highly portable ver 
sion of what they consider the most advanced 
training system available on the market today. 
Combined with the FATS scenario library, it 
offers all the options required to train the Ca 
nadian police officer with the Incident Man 
agement I Intervention Model (lMlM). The 
CST IOOD P features advanced instructor's 
branching and looping capabilities as well as 
the system's branching capability. 

The instructor's branching and looping ca 
pabilities are most important to allow escala 
tion and de escalation of the situation based 
on the officer's reaction and ability to manage 
the high risk situation. It enables an instructor 
to tailor training to a department's policies and 
procedures. 

Features of the CST1DDD..P trainer 
Simplified System Opera6on ... The CSTI OOD P 
was developed using a Windows based instruc 
tor interface and open architecture design. The 
PSC (Primary Simulation Computer) is 
Pentium based for high performance with low 
maintenance cost 
Compact ... The CST IOOD P comes compactly 
packaged in its own lightweight and easily port 
able carrying case complete with wheels and 

"") I ~ -
~ .... '-'.-

a pull handle. 
Training capabflfties ... The CST I OOD P trainer 
supports the entire range of use of force op 
tions with escalation and de escalation. Ex 
trernely portable, it sets up in just minutes and 
supports training in restricted environments 
with a minimum size of 3.5 m x 6.5 m. 
Weapons ... The CST I OOD P supports multiple 
wireless firearms available in 9mm, I Omm, .40 
cal., .45 cal., .357 magnum cal., .38 cal., and 
12 ga., as well as less lethal force options such 
as chemical spray and baton. The weapons can 
be registered and assigned to individual shoot 
ers, thus allowing the instructor to monitor each 
student's action which provides for more real 
istic training. 
Marksmanship training ... The CST I OOD P sup 
ports training in single or multiple Jane con 

figurations on generic FATS range courses and 
customer designed range courses. The cus 
tomer can choose from a large library of avail 
able targets and design a course of fire for an 
nual qualifications. As many as three officers 
can shoot simultaneously and each Jane re 
sponds independently of the other lanes and 
shooters. Still and moving targets can be set at 
relative distances. 
Real·6me feedback ... Scenarios branch in re 
action to scored zones (e.g. lethal, non lethal 
hits, and O.C. spray). Immediate and delayed 
scenario branching is viewable on the monitor 
for easy operation. 
Scenario review ... Once the scenario is com 
pleted, the instructor can display the results on 
the screen, load and save replays, and display 
debriefing screens for after action review. 
Color coded weapons feedback with weapons 
ID allows the instructor to monitor each stu 
dent when muhiple students react to a scenario. 
Results can be entered into a student database 
for storage and printout. 

Additional hardware options 
• For customers who wish to create their own 

training scenarios, an authoring station and 
scenario editing suite is available. This op 
tion offers the ability to digitize and com 
press video into MPEG digital format. It is 
capable of inputting standard NTSC video 
from VHS tape, laser disc, and digital video 
formats. The on board authoring program ac 
commodates scenario threats, branch points, 
lethal and I or non lethal scoring zones. 
Once completed, the customer created video 
is easily stored on DVD RAM discs. 

• FATS optional "live fire" screen offers train 
ing on video seen arios and still targets. This 
Jive fire system has an acoustical screen with 
buih in sensing for extremely accurate de 
tection of bullet location on a rubber, self 
sealing screen. 

• FATS also offers the Bristlecone Return Fire 
System (RFS). When used in conjunction 
with the CST IOOD P, the RFS increases 
training realism by discharging soft foam 
projectiles at trainees to stress the importance 
of cover and concealment. 

• Certification andre certification seminars are 
also offered to those who wish to stay abreast 
of the ever evolving training techniques. 

• A printer is available for those who wish to 
provide the trainee with a record of his or 
her training. 

Price ... The CST I OOD P is available, for a lim 
ited time, at a special introductory price of US 
$31,500. This introductory offer includes the 
CST I OOD P, two wireless laser inserts, one 
wireless OC spray, one scenario training DVD 
RAM disc, one year warranty, installation, and 
training. This offer is also available on a three 
year lease to own option. 
Service ... Most importantly, FATS has a spe 
cialized service department located in Montreal 
to assist Canadian customers. 

8LII£ LIH£ MAGA%JH£ 



PRODUCT NEWS 
Emergency kit for handling needles and syringes 

"Officer Down" 

A range of equipment necessary to collect, 
handle and safely dispose of potentially lethal 
discarded hypodermic needles and syringes is 
contained in an emergency kit available from 
a British company. 

Housed in a carrying case with Velcro de 
tachable bags, the kit from MA. Risk Solu 
tions includes gloves, disinfectant, forceps, 
clamps, needle collector, sharps box, washing 
bag and paper wipes. 

The anti needlestick gloves, with over 300 
overlapping platelets, prevent standard hypo 
dermic needles penetrating the front of hands 
and fingers, making them suitable for handling 
clinical waste, clearing vacant properties and 
search operations in car parks, derelict build 
ings, school outbuildings and on waste ground. 
The kit also includes a pack of ten thin and 
strong disposable gloves to stop body fluids 
reaching the hands from soiled linen, bedding 
and other articles. 

There are four devices in the kit to help 
users safely collect discarded needles and sy 
ringes and drop them into the sharps box pro 
vided. Needles can be picked up at arm's length 
with a needle collector, a 32 in (812 mm) long 
device that uses a magnet array and trigger 
mechanism. A flexible grab, resembling a sword 
with a spring loaded hilt, allows grab wires to 
emerge from the end, fasten round a syringe 
and hold it tightly. 

There is also a disposable clamp, resem 
bling a small pair of ratchet pliers, that can be 
used for picking up needles or pulling broken 
needles out of surfaces where they have been 
deliberately left as booby traps, and stainless 
steel forceps for extracting both needles and 
syringes from awkward places. 

Enquiries from Canadian agents are wei 

Workplace Violence Training 
for Law Enforcement Officers 

0lln international 
award-winning vidw from: 

Trauma Management 
Training Services Ltd. 

130 MacDonell Street 
Guelph, Ontario NIB 6P8 

(519) 767-3084 11' 1-800-559-4521 
Fax: (519) 824-0901 

e-mail: laurie_nuutin@tcubp.com 
Website: www.trauma-ed.com 

• higbly-acclaimed training programs 
• international award-winning videos 
• unique products & essential services 

corned by the company. <"We're there before you need us! 
Company contact: Mr A. C. Sherman 
Telephone: 0 II 44 1749 813677 Fax: 0 II 
1749 813677. 

Prepare for Leadership 

If you're interested in leadership 
positions, Niagara University's 
graduate program in criminal justice 
administration gives you the 
knowledge and skills necessary for 
higher-paying positions of greater 
responsibility. The full or part-time 
program leads to a master of science 
degree in criminal justice 
administration. Start preparing for 
leadership today. 

For more information call: 

716-286-8080 
or E-mail us at: toi@niagara.edu 

Niagara University 
Department of Criminal Jus rice 
Timon Hall, Niagara University 

NewYork 14109 
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Nominee 
Activity Not A Position 

Founder of the International Police Diver Symposium 
Submission by Captain Scott Fuller 

The establishment of 
l¥1 international forum for 
police, law enforcement 
and public safety marine 
and underwater teams is 

considered a profound 
and distinct step in the ad 

van cement of police sciences. 
The police diver symposium was initial ly con 
ceived to afford Ontario police agencies to 
meet and to exchange ideas and offer solutions 
to them and to he able to measure in some way, 
the "state of the art" of police underwater sci 
ences. 

Prior to the establishment of the sympo 
sium, only a few public safety related confer 
ences were held to focus attention on the needs 
of marine and underwater search, rescue, re 
covery and investigative special ists. Those 
meetings were held during sport or commer 
cial diving conferences and did not allow po 
lice officers to communicate among themselves 
on a professional development basis. No other 
forum, clinic, seminar conference or sympo 
sium provided for a venue in whlch sensitive 
or confidential police matters could he dis 
cussed or underwater investigations techniques 
exchanged or examined. 

The symposium rapidly grew into one of 
international significance in which the Presi 
dent of rNTERPOL officially recognized it as 
unique, distinct and ofhigh value to the world's 
law enforcement community. That growth and 
international stature would not have been re 
alized without the leadership of Constable Ri 
chard Rozoski. 

Other police officers have assisted the sym 
posium over the years, in minor administra 
rive or logistics support roles; but it has been 
the dedication, commitment and leadership of 
Constable Rozoski that has enabled the Inter 
national Police Diver Symposium to achieve 
continued success and to establish Canada as 
a Centre ofExcellence in a specialized area of 
police science. 

The International Police Diver Symposium 
now attracts world class guest speakers, state 
of the art technology employed in marine and 
underwater operations, professional seminars 
and workshops and a wide range ofprofes 
sional discussions and exchanges. It has also 
attracted military and coast guard support and 
participation from two nations and recognition 
by several federal law enforcement agencies 
in the United States, Canada, Australia, New 
Zealand, Northern Ireland, Great Britain, Ber 
muda, Norway, Sweden, South Africa, Scot 
land and the Republic of Ireland and a host of 
other countries. 

This international participation and attend 
ance reflects highly on the leadership of Con 
stable Richard Rozoski and the qual ity of the 
International Po lice Diver Symposium. 

2000 

Senior Constable Richard Rozoski 

Symposium Origin 
In 1985, a Staff Sergeant of the Ontario 

Provincial Police, who was then the supervis 
ing officer of the Ontario Provincial Police 
Underwater Search and Recovery Unit (and 
others) became convinced that there was a need 
to bring all Ontario police underwater teams 
together to get to know one another and to help 
formulate improved police diving standards and 
training. Thls gathering would allow partici 
pants to network with other j urisdictions, to 
discuss common problem areas and to "work 
closer together'' for public safety. 

The first "police diver'' seminar was held 
at the OPP College in which several police 
underwater and marine units attended. The 
weekend "retreat" was considered such a sue 
cess that serious discussion was held on the 
closing day to plan a further conference. Con 
stable Richard Rozoski and Constable Cameron 
Rumple of the Hamilton Wentworth Regional 
Police volunteered to host another such under 
water meeting in Hamilton. 

Constable Richard Rozoski took the lead 
in planning, coordinating and hosting the sec 
ond conference, assisted by Constable Rum 
pie and members of the Hamilton Wentworth 
Regional Police Scuba Club. That event, in 
1987, was an even greater success, attracting 
police, fire, SAR, and law enforcement marine 
and underwater teams from all over the United 
States and Canada. 

The involvement of police officers from 
more than one country turned the event into 
one of an international nature and it was quickly 
renamed accordingly as the International Po 
lice Diver Symposium, the title it enjoys to 
day. 
Continued Development 

With the success of the second "sympo 
sium", a third was organized and again Con 
stable Richard Rozoski took the lead in doing 
so. ln doing so he consulted a wide range of 

other specialists in search, rescue, recovery, in 
vestigations and underwater technology. Rich 
ard sought out further guest speakers, equip 
ment manufacturers, scientists, academics, 
military officers, coast guard personnel, emer 
gency responders, doctors specializing in div 
ing medicine, canine trainers, marine patrol 
teams, underwater scientists and researchers, 
tactical units employed in marine and drug in 
terdiction operations, special operations team 
members, critical incident stress managers, 
manufacturers of marine craft for law enforce 
ment, and a wide range of other underwater 
specialists. 

Richard networked with police and law 
enforcement publications, journals, newslet 
ters, quarterlies and magazines. He sought out 
police diving instructors in the United King 
dom. He gathered advice from military units 
and teams and again took the lead to recruit 
assistance in the conduct of the symposium. 
He sought corporate support and sponsorship 
and donors. He originated volumes of corre 
spondence, symposium articles, brochures and 
programs. He created a symposium website on 
the internet and worked with those he recruited 
to assist him and to advise him in a most pro 
fessional manner. 

Richard has tirelessly sought the fonnal 
support ofhis own police department and man 
aged to recruit several officers on it to assist 
by donating their own time. 

His leadershlp soon paid off and the 4th, 
5th, 6th and 7th symposia were all successful, 
larger and more diverse in attendance, in speak 
ers, in exhlbits and practical demonstrations 
and training. 

Over the years each successive symposium 
generated sufficient funding to "kick start' the 
next one, while remaining a non profit venue. 
A silent auction of donated items has assisted 
in funding the event and has also realized funds 
from a deceased police officer's scholarship 
fund and a Crime Stoppers program. 
The Symposium 

The symposium has grown to include 
many foreign national representatives. This has 
included leading experts in various field s of 
police science from forensics to accident in 
vestigation and analysis and into areas requir 
ing expert witnesses in the causality of death. 
Other topics involved the gathering of evidence 
from underwater crime and accident scenes, 
in the improved health and occupational safety 
standards of police officers, in the establish 
ment of formal protocols of evidence gather 
ing and crime scene reconstruction, explosives 
removal and disposal, environmental protec 
tion from toxic and hazardous wastes, the re 
co very of stolen property, weapons used in the 
commission of offences and in a widening 
range of applications and research into police 
investigative techniques and emerging tech 
nologies. 
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ensured that it, at least, operated on a break 
even non profit basis. He has recruited a wide 
range of support from technical advice to 
sponsorships. He has utilized his own home as 
the administrative centre for the symposium. 
He has consulted hundreds of other police of 
fleers from a multitude of countries around the 
world. He has attracted some of the world's best 
experts as guest speakers and to conduct semi 
nars and workshops. # 1, 5510-3rd. St. S.E./ Calgary, AS T2H-1J9 

Impact and Long-Term Benefits to 
Policing 

*ALL WEATHER OUTDOOR 
TECHNICAL CLOTHING 
CUSTOM DESIGNED TO 

MEET YOUR SPECIFIC NEEDS 
AND DESIRES!* 

*SERVING THE INDUSTRY 
SINCE 1991* 

The International Police Diver Symposium 
has evolved into a unique event in the Jaw en 
forcement community. Prior to this sympo 
sium, there was no such forum focusing itself 
on this field of knowledge. lt has pioneered a 
new chapter in police science and has enabled 
it to more rapidly advance than it would have 
without such a symposium. The symposium 
will only continue to develop and evolve if it 
receives recognition, formal accreditation from 
the police community at large and continued, 
dedicated leadership. 

Richard has overcome a wide range of 
"stumbling blocks", "impediments and obsta 
cles". He has worked diligently to keep the 
symposium's integrity and values of the high 
est standard. Richard has avoided personality 
ego conflicts, "police politics" and a wide range 
of "silent obstacles" and despite all, has sue 
ceeded by his personal example, hard work, 
dedication and leadership, in making the Inter 
national Police Diver Symposium an outstand 
ing and distinguished success. 
Leadership 

A famous General of World War Two said 
after the war that "Leadership is the art and 
science of doing the impossible, with nothing 
but example, determination and sweat." That 
same General described "success" as "some 
one to recognize your leadership." 

*1 00% DELIVERY GUARANTEE* 
*BUILT FOR THE BEST... BY THE BEST1* 

The Way Ahead 
The International Police Diver Symposium 

was conceived by a few police officers, at 
tended by many more, but led by only one of 
ficer Constable Richard Rozoski. He has de 
voted thousands ofhours of his own personal 
leisure time without compensation or benefit 
other than personal satisfuction. He has per 
sonally subsidized its operating budget and 

*MUNICIPAL POLICE* SECURITY* 
*R.C.M.P. * BIKE PATROL UNITS* 

For further lnfonnatlon on becoming a 
member of the Pollee LeadetShlp Forum or 

for nomination Information for the 
2000 Award contact: 

Scott Bleecker 613-284-4500 or 
Mark Stalnsby 416 808-7483 

1-800-214-6861 
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You have a conviction •.. but when is the 
job really done? 
by Barry Turnbull 

The f oreman of the jury stands and says "We find the 
def endant guilty as charged, your honour." The police 
officer in charge of the case manages to stifle the urge to 
shout out a victorious "Yessss!" and to keep 
straight face. The judge sentences the accused 
to three years and the case is over. .. 
or is it? 

It's true that the investigation and 
prosecution are complete; but, the job 
is really only half over. Now the 
corrections hal fbegins. The sen 
tence has to be properly ad 
ministered. This offender 
will be incarcerated in a fed \ 
era! penitentiary for between 
six months (day parole eli 
gibility) and the full three 
years (if ordered detained) 
depending on the nature of 
the crimes committed and the 
risk for committing future of 
fences, especially violent ones. 
During that time, risk tore offend is 
assessed and a correctional plan devel 
oped. The purpose of this plan is to protect 
the public by addressing those needs that will 
help reduce the risk ofre offending and facili 
tate the olfender's return to the community as 
a responsible individual These assessments are 
conducted fltSt by the Correctional Service of 
Canada (CSC) and later by the National Pa 
role Board (NPB). 

The first such assessment, the Offender In 
take Assessment, is completed within the first 
six to eight weeks of the offender's arrival at an 
intake institution. ln order to properly conduct 
th is assessment, esc staff require information 
from a number of sources. For example, they 
must have information from the police and the 
court to determine the official version of the 
crime or crimes committed, including, the of 
fender's role, whether drug or alcohol use was a 
filctor and was violence involved. In the ab 
sence of such official information, the sole 
source becomes the offender. The reliability of 
this "self repttted" information is questionable. 
At this stage, many offenders tend to minimize 
the seriousness o~ and their involvement in, the 
offence; or are in a state of denial. 

The documentation required includes cop 
ies of the police reports, crown synopsis or case 
history, the statement of agreed facts in the case 
of a guilty plea, judge's reasons for sentence in 
eluding any recommendations made relating to 
the sentence, any pre sentence report, any psy 
chiatric or psychological reports submitted to 
the court and any victim impact statements. 

As you can see, although the police officer 
in charge of the case may want to go off to 
celebrate another successful conviction, there 
is sti ll more work to be done. Information 
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within the police officer's file needs to be 
passed on to Correctional Service of Canada 
without delay. 

ln addition to providing information relat 
ing to the " index" offence(s), that is the 
offence(s) for which the offender is currently 
incarcerated, it is important that police serv 
ices provide reports of any previous contacts 
with the offender, especially any that would 
demonstrate a violent nature or actions that 
endangered the lives of others. 

According to law, an olfender serving a 
federal sentence (two years or more) for the 
first time, for a non violent crime, is en titled to 
an Accelerated Parole Review (APR). At that 
APR review the National Parole Board must 
direct the release of the offender unless rea 
sonable grounds exist to believe that the of 
fender, if released, is likely to commit an of 
fence involving violence before the expiration 
ofthe sentence. This means an apparently non 
violent offender will be released on day parole 
at one sixth of the sentence or six months 
whichever is greater. 

The NPB, in considering whether reason 
able grounds exist, is entitled and required to 
consider any and all information that has been 
made available, including information about 
charges that have been withdrawn, dismissed or 
stayed. Some police services seem reluctatt to 
share police reports relating to such charges. ln 
filet, in one recent case a police service indi 

cated it is not their policy to do so. Such prac 
rices and policies hamper NPB'sability to make 
quality decisions and may contribute to offend 
ers being released on accelerated day parole who 
have demonstrated poor anger management and! 
or assaultive behaviour in the past. 

The NPB is aware that such court outcomes 
do not necessarily mean that an offence was 
not committed by the offender. Without docu 
mentation from the police, the NPB members 
must seek an explanation from the offender and 
then attempt to weigh its credibility. 

While in APR cases the focus of the NPB 
hearing is restricted to assessing information that 
indicates a likelihood of future violent behav 
iour, occurring prior to sentence expiry, in regu 
lar Day and Full Parole Hearings the NPB's risk 
assessment covers much broader criteria. The 
NPB and provincial boards consider the risk of 
re offending in any manner and must determine 
if that risk can be safely managed, with avail 
able resources, in the community. ln arriving at 
a decision the parole boards consider any and 
all information concerning the offender's crimi 
nal history, lhe identified need areas at the time 
of incarceration, lhe benefits derived from treat 
ment and programs, the offender 's behaviour 
while incarcerated, and the release plan that is 
proposed. 

In considering the offender's criminal his 
tory, parole boards examine the nature of the 
current offence(s) including the seriousness and 
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nwnber, role of the offender, degree of violence 
or injwy, use of weapons and substances, and 
impact on the victim(s). The board members also 
review the offender's criminal record (FPS) and 
social history to determine evidence of previ 
ous violent behaviour including domestic vio 
Jence; anti social attitude, behaviour and asso 
ciates, including membership in or association 
with organized crime or a criminal gang; the role 
of alcohol and/or drugs; and, behaviour during 
previous incarcerations and periods of condi 
tional release, including adherence to conditions 
and rules. They also consider professional opin 
ions and information from other sources relat 
ing to risk/need factors including psychologi 
caVpsychiatric assessments, statistical predic 
tors, police and victim input. 

ln order to properly conduct the above de 
scribed assessment ofhistorical factors, it is im 
perative that the NPB and provincial parole 
boards be provided with police reports and 
other information that address and clarify the 
described issues. 

According to Statistics Canada, (Adult 
Criminal Court Statistics, 1997 98, Juristat, 
Voi.J 8 no.I4) in 1997 98 a prison sentence 
was imposed in 82,668 convictions or about 
33% of all convicted cases. Almost 50% were 
sentenced to one month in gaol or Jess, about 
12% to 6 months or more and only about 3% 
resulted in sentences of two years or more to 
federal correctional institutions. 

Given that there were less than I 0,000 con 
victions resulting in a gaol term of six months 
or more it would not seem unreasonable to sug 
gest that police services might write a policy 
into their standard operating procedures, to 
automatically review and provide the relevant 
information in their files to assist parole boards 
in their decision making, when such a sentence 
is imposed. This information should be pro 
vided to Correctional Service of Canada or a 
provincial correctional service within one week 
of the sentencing. With the co operation of the 
crown attorney the package should include the 
judges reasons for sentence, reasons for the 
withdrawal, dismissal, or staying of other 
charges and any psychological/psychiatric re 
ports considered by the court. 

Instead of closing the case file at the time of 
sentencing the police officer in charge of the 
case, or some other designated person, could 
pull that offender's entire local history of police 
contacts, identity the relevant information, ob 
tain the necessary court related material and then 
meet with a representative of the local Correc 
tiona) Service of Canada parole office or pro 
vincial counterpart to provide the information. 

Police information is also critically impor 
tant in the conduct of Post Suspension Hear 
ings. Such hearings usually occur when the 
conditional release of a person has been sus 
pended for breaching one or more conditions 
of release and/or for being charged with a new 
criminal offence and the risk of further re of 
fending is considered to be undue (unrnanage 
able) in the community by the local parole of 
fice. ln these cases the offender is arrested by 
police either on a warrant issued by designated 
correctional staff or in relation to the commis 
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sion of a further criminal offence. A copy of 
the arrest report and any information indica! 
ing what conditions of release the offender may 
have been breaching at the time of arrest is very 
important. For example; was the offender un 
der the influence of alcohol or drugs, and, if 
so, what were the indicators; was the offender 
associating with another criminal and how was 
it established that they knew or ought to have 
known that they were doing so; or did the of 
fender provide proper identification to the po 
lice in accordance with the standard conditions 
of release. 

It is important that police understand the 
laying of a new charge, by itself, may not nee 
essarily result in the revocation of a person's 
conditional release. Even a conviction, unless 
it results in additional (consecutive) incarcera 
tion to the current sentence, will not result in 
an automatic revocation. A sentence of time 
served is not considered additional incarcera 
tion . The NPB is required to consider what 
conditions, if any, would facilitate the offend 
ers return to the community without constitut 
ing an undue risk of re offending. If such con 
ditions are determined to exist then the NPB 
must cancel the suspension . The conditions 
imposed must be reasonable and necessary to 
manage the risk ofre offending and must rep 
resent the least restrictive option available to 
protect society. 

The mission of the NPB 
"The National Parole Board, as part of the 

criminal justice system, makes independent, 
quality conditional release and pardon deci 
sions and clemency recommendations. The 
Board contributes to the protection of society 
by facilitating, as appropriate, the timely inte 
gration of offenders as Jaw abiding citizens." 

The safety and security of Canadians de 
pends on the quality of these decisions. Cana 
dians expect and have demanded that all parts 
of the criminal justice system work together to 
protect our society. The National Parole Board 
and provincial parole boards must work in part 
nership with correctional services and rely on 
the co operation of the other components of the 
"system". 

You, as the officer in charge of the case, 
can powerfully influence the outcome of deci 
sions made with respect to the administration 
of the sentence by ensuring that the appropri 

ate correctional service and parole board have 
accurate and complete information. It may be 
easy to stand back and criticize corrections and 
parole for allegedly liberal release practices but 
it remains a significant challenge to ensure that 
you have done everything you can to contrib 
ute to the quality of such decisions. 

So, before you close that file and celebrate, 
please remember that the job is not done until 
all the paperwork is done; and that means, shar 
ing the relevant information with the appropri 
ate authorities. 

Barry Thmbull retired as an Inspector with 
the Peel Regional Police after 30 years of 
service. He is presently a part time mem 
ber of National Parole Board and worked 
as a volunteer for over ten years with the 
St. Leonard Society in Brampton, Ontario. 
For further information regarding this ar 
ticle, or any other question regarding Pa 
role, you may call 613 634 3857 or Fax 
61 3 634 3861 or check the website at 
www.npb cnlc.gc.ca. 
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Up-Coming Events 

Febr uary 21 • 24, 1999 
Annua l Interna tional Fugitive 
Investigators Conference 
Toronto • Ontario 
Hosted by the Toronto Police 
Service's Fugitive Squad, this 
seminar will address issues relat 
ing to locating and apprehending 
fugitives throughout the world. 
Contact Brian Borg at ( 416) 808 
4550. 

March 1 • 3, 2000 
Certified Police Coach 
Workshop 
London • Ontario 
The London Police Service will be 
hosting this three day workshop 
taught by Henson College, 
Dalhousie University. Contact 
Sherry Carmont MacBean at (902) 
494 6930. 

March 1 • 3, 2000 
Surface Supplied Ice Diving 
Workshop 
West Hawk Lake • Manitoba 
T his public safety diving work 
shop, hosted by the Winnipeg Po 
lice Service, will focus on ice div 
ing set up, procedures, emergency 
procedures and utilize both surface 
supplied EXO 26 and SLI7B. For 
more information contact Cst Ken 
Lugg at (204) 986 6362. 

March 5 • 10, 2000 
Canadian Police Alpine Games 
Vernon • British Columbia 
T he Canadian Organization of 
Police Skiers is hosting this rec 
reational race open to Jaw enforce 
ment personnel from around the 
world. Contact Sgt Joe Loran at 
(306) 780 5470. 

March 6 • 10, 2000 
Sexual Assault Investigators 
Seminar 
Toronto • Ontario 
The Toronto Police Service is host 
ing this five day seminar which 
will deal with many aspects of 
sexual assault investigation. Con 
tact Det. Cst. Tracey Marshall at 
(416) 808 7448. 

March 27, 2000 
Outlaw Biker Seminar 
Milton • Ontario 
This seminar, hosted by the South 
ern Ontario Law Enforcement 
Training Association, will have 
guest speakers from the Special 
Bikers Squad of Ontario, as well as 
the RCMP's OMG co ordinator. 
This seminar is restricted to police 
officers only. Contact Chris Collins 
at (905) 878 5511, ext. 2305. 

Apr il 4 • 7, 2000 
14th Annual Forensic 
Identification Seminar 
Toronto • Ontario 
Hosted by the Toronto Police Serv 
ice, this seminar will include lee 
tures, workshops and a trade show. 
Contact Greg Schofield at ( 416) 
808 6825. 

Apr il 9 • 12, 2000 
Policing Cyberspace 
Conference and Trade 
Exhibition 
Vancouver · Br itish Columbia 
This conference will address criti 
cal international issues emerging 
from the use and abuse of 
cyberspace. Contact Bessie Pang 
at (604) 980 3679. 

Apr il 18 • 19, 2000 
RESPONSE 2000 
Markham • Ontario 
Blue Line Magazine's fourth annual 
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trade show is the perfect place to 
review, test and purchase products 
and services. Call (905) 640 3048 
or fill out the registration form on 
the front of the magazine and fax 
it to (800) 563 1792. 

Apr il 18 - 19, 2000 
Blue Line Symposium 
Markham - Ontario 
Held in conjunction with Response 
2000, the symposium will consists 
of four half day courses by quali 
tied leaders in a variety of police 
disciplines and expertise. Space is 
limited. Take advantage of the early 
bird special by registering before 
March I . Call (905) 640 3048 or 
fill out the registration form on the 
front of the magazine and fax it to 
(800) 563 1792. 

Apr il 26 - 27, 2000 
Toronto Police Service's I 
CISO Surveillance Seminar 
Toronto - Ontario 
Hosted by the Toronto Police Serv 
ice's Mobile Support Services, this 
seminar will cover DNA collec 
tion, note taking and surveillance 
evidence, aerial surveillance, sur 
veillance liability and surveillance 
weapons. Contact Ted MaGee at 
(416) 808 3700. 

Apr il 28 - 30, 2000 
Inter -Denominational Retreat 
Pickering - Ontario 
A time for personal growth and 
renewed hope. A pause in the hec 
tic routine of daily life, a chance 
to be alone, to relax, to reflect, a 
time for yourself. Scriptures, au 
dio visuals, healing li turgy, per 
sonal counselling. Contact Insp. 
Larry Sinclair at (416) 808 7081. 

May 1 - 12, 2000 
Level One Coxswains Course 

Toronto - Ontario 
This course is an introductory level 
program designed for Jaw enforce 
ment officers who are currently 
assigned or will be assigned to 
marine unit duties. Contact Sgt. 
Stephen Henkel for more in forma 
tion at (416) 808 5800. 

May 11 - 13, 2000 
15th Annual Ontario Police 
BasketbaU Championships 
Sudbury - Ontario 
This tournament is held in differ 
ent Ontario cities each year to sup 
port various charities. Contact Rob 
Thirkill at (705) 675 9171, voice 
mail76672. 

May 15 - 18, 2000 
28th Annual Auto Theft 
Investigator Training Seminar 
Markham - Ontario 
Hosted by three police services 
and the Insurance Crime Preven 
tion Bureau. Call Det. Cst. Doug 
Cousens at (705) 329 6454. 

Collector Shows 

The Canadian Police Insignia Col 
lectors Association will be hold 
ing trade shows at the following 
locations: 

Apr il 1, 2000 
Peel Region, Ontario 
Contact: Steve Van Seggelen at 
(905) 821 4832. 

Apr il 8, 2000 
Alliston Spr ing, Ontario 
Contact: Bill Couldridge at (705) 
733 1460. 

Apr il 15, 2000 
Windsor, Ontario 
Contact: Cecil Hi user at (5 19) 735 
9189. 

PADS FITNESS SUPPLIES 
Confrontational Simulations Equipment 

Def ensive Tactics Training Products 

Knowledgable Staff 

Competitive Prices 

9624-74th Street, Edmonton, Alberta 
Phone/Fax: (780) 490-0144 

Dale Kliparchuk Director I Instructor 
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Mourners gather 
to remember 

fallen provincial 
police officer 

McFadden 

About I ,500 peo 
pie gathered at a 
church in January 
for the funeral of 
an Ontario Pro 
vincial Police of 
ficer who was 
killed in the line 
of duty on New 
Year's Eve. 

Cst. James 
McFadden of the 
Chatham provin 
cial police detach 

ment was killed when he stopped a car 
on a highway and his cruiser was struck 
by a th ird vehicle. 

Officers from as far away as Winni 
peg and northern Ontario attended the 24 
year police veteran's funeral on Jan. 4. 

During the service, McFadden, 49, 
was remembered for his commitment to 
safety and his dedication to his family 
which included his wife, two sons and 
his parents. 

Det. Cst. JJ. Arseneau, a friend of the 
McFadden family, urged police officers 
not to become discouraged by 
McFadden's death. 

"We're referees of the free world and 
a safety net between good and evil," he 
was quoted as saying. 

After the ceremony, the provincial 
police service's Pipe Band and Colour 
Guard led a police procession flanked 
by 900 officers as the OPP Golden He I 
mets motorcycle brigade, the hearse and 
family members left for a private inter 
ment. 

Chatham OPP Staff Sgt. Doug 
Babbitt said the McFadden family has re 
mained very strong and the police com 
munity has gathered around them to pro 
vide support. 

A 34 year old man from Essex, Ont., 
has been charged with first degree mur 
der. 
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Edmonton police chief resigns 
John Lindsay agreed to a 

$310,000 buyout package and re 
signed in January as chief of the 
Edmonton Police Service after city 
officials announced they had lost 
confidence in his leadership. 

ing during December's budget 
meetings, the chief was forced to 
retract his comments. 

The police service received a 
$4 million increase in the new year, 
enough to hire an additional 30 of 
fleers. "We were concerned about the 

leadership of the service and the 
public confidence which was 
shown to be shaken a bit," Edmon 
ton Police Commission Chairman 
Bob Dean was quoted as saying. 

Lindsay, a 23 year police vet 
eran who served as chief for five 

Lindsav 

Mayor Bill Smith said the 
former chief didn't communicate 
well with the city council or police 
commission and it resulted in em 
barrassing public relations prob 
I ems. 

years, will remain with the police service as a 
consultant until his contract expires in June 200 I. 

Lindsay, 47, was cleared in December of 
allegations made by two detectives that mem 
bers of the police service had links to organ 
ized crime. A six member team of RCMP in 
vestigators found the complaints made against 
the former chief were either unfounded or un 
substantiated. 

Lindsay soon found himself in turmoil 
again when he disbanded a special anti gang 
unit and claimed it was due to a lack of fund 
ing from city council. 

When councillors asked why Lindsay 
never mentioned the need for increased fund 

"T he continued controversy, 
had it continued for any longer, I think it would 
have been a mistake and would have hurt the 
city," Smith was quoted as saying. "I'm glad it 
is behind us and I'm sure the chief and the com 
mission feel exactly the same way." 

Lindsay joined the police service in 1976 
and spent the next five years working towards 
his law degree. 

He was a legal adviser with the police serv 
ice after he was called to the bar and later be 
came the superintendent in charge of criminal 
investigations. Four years later, in I995, he 
became chief of police. 

Deputy Chief Bob Wasylyshen has been 
named acting chief until a replacement is found. 

For additional Information or to place an order call: 
'1 ·BOD·WRAPS 1 1 
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Jury rules suspect's death 
resulted from officer's hold 

A coroner's jury ruled in December that a 
police officer committed homicide by holding 
a nightstick on a man's neck. 

Cst. Paul Van Seters killed 32 
year old Kenneth Allen by frac 
turing neck bones and suffocat 
ing h im in 1991, the j ury 
ruled. 

T he homicide verdict 
comes three years after Van 
Seters was acquitted of crimi 
nal negligence causing death. 

Under the Ontario Coro 
ner's Act, the homicide ver 
diet is not a finding of guilt 
and cannot result in further 
charges. 

Allen had been arrested for at 
tacking a streetcar driver. 

A videotape taken at the police station 
shows Van Seters holding his nightstick un 
der Allen's chin as he was being dragged 
inside. Allen, who was unconscious at the 
time, was taken to a cell and placed on the 
floor. 

Officers testified they checked Allen's 
pulse and that he was breathing before 
paramedics arrived. Allen remained uncon 
scious on the floor with his hands cuffed be 
hind his back during the eight minutes it took 
paramedics to arrive. 

The central issue at the inquest was the use 
of the nightstick. 

Autopsy results indicated that Allen died 
of asphyxiation. This was complicated by high 

levels of cocaine in his blood which caused a 
"cocaine toxicity" that can result in death after 

a burst of energy. 
The four officers, including Van 

Seters, who participated in the ar 
rest told the coroner's jury they 

believed Allen was mentally ill 
and they didn't suspect he was 

on drugs. 
The jury sided with three 

pathologists who testified 
Allen died from asphyxia re 
suiting from the force of the 
nightstick while in a state of 

cocaine toxicity. 
Van Seters' lawyer ar 

gued that the cocaine was re 
sponsible for Allen's death and 

asked the jury to classify the death as 
an accident. 

Among their 12 recommendations the jury 
said police should no longer be trained to use 
nightsticks in the neck area and that video 
cameras should be placed outside police sta 
tions. 

The videotape seen at the inquest began 
inside a police garage, but there were several 
minutes outside the station not captured on 
video in which the officers were struggling to 
subdue Allen. 

Van Seters testified he used the nightstick 
on Allen's jaw to control his head and stop him 
from biting anyone. 

He also testified that the nightstick didn't 
slip to his neck. 
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Shooting death 
was accidental 

inquest finds 
The shooting death of a 
teen by an Ontario po 

lice officer who was 
trying to arrest him 
was an accident, 
an inquest j ury 
ruled in Decem 
ber. 

York Region 
police Det. Robert 

Wiehe shot Faraz 
Sulman, a suspected carjacker, in June 
1996 during an arrest arranged by the 16 
year old's mother. 

A family friend was to pose as a buyer 
for a stolen Jeep that Sulman had obtained. 

The botched arrested ended with a 
fatality when Wiehe shot Sulman after he 
struck the officer with the sport utility ve 
hicle. 

Wiehe was charged with manslaugh 
ter but was cleared at a preliminary hear 
ing in August 1997. 

During the hearings in June 1997, 
Wiehe was stabbed in the back by a teen 
age friend ofSulman's outside of a court 
house. 

The youth pleaded guilty to the at 
tempted murder of Wiehe and aggravated 
assault on a detective who was stabbed 
while trying to aid Wiehe. 

Police plan to keep 
chopper up in the air 

The Air I helicopter will remain 
up in the air. 

During a meeting in De 

-~ • cember the Durham Regional 
• Police Services Board passed 
* - a motion granting a three 

• • . month extension to the heli 
copter program. 

There has been a dramatic decline in the 
number of pursuits, break ins and vehicle thefts 
since the project began in June, police said. 

Statistics show the helicopter helped locate 
18 missing people, track II 0 suspects and un 
cover a number of drug crops. 

The force plans to use the helicopter on a 
daily basis, instead of every second week which 
they did during the six month pilot project when 
they shared Ontario's first patrol helicopter with 
York Regional Police. 

The York force will not be part of the ex 
tended program. lnstead, they will receive their 
own helicopter through a private donation. 
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--Law Enforcement News From BJue Line Magazine 

Officers make special delivery 
Two Ontario Provincial Police officers 

had to make an unusual delivery in January. 
Csts. Randy Guy and Dave Buckle 

helped Veronica Uzielli bring an eight 
pound eight ounce baby girl into the world 
at 5:30a.m. on Jan. 5. 

Uzielli and three family members were 
on their way to hospital in North Bay when 
mom realized the baby wasn't going to wait. 
The family rushed to the OPP detachment 
at Powassan, Ont., 38 kilometres short of 
their original destination. 

Fortunately the officers are well versed 
in child birth with I 0 children between them. 

They both attended the births of each of their 
kids. 

"It was either there or on the side of the 
road," Uzielli was quoted as saying. "This 
baby just wasn't going to wait." 

The family arrived at the detachment just 
I 0 minutes before the baby was born . 

"She said she felt like she had to push 
and it was as if all of us there had the baby," 
Buckle was quoted as saying. 

The baby, named Megan, is the family's 
fourth child, all girls. 

When asked what would come next, fa 
ther Peter Simola answered a vasectomy. 

More cops on the job~ statistics show 
There was a one per cent increase in the 

number of police officeiS in the country dur 
ing the past year, the Canadian Centre for 
Justice Statistics reported. 

As of June 1999, there was a total of 
55,300 police officers in Canada. 

Of those, 7,149, or about one in eight 
police officeiS, were women. That number 
represented a seven per cent increase from 
1998. The proportion of female officers has 
been growing since the mid 1970s. 

When examined on a per capita basis, 
the rate of police officers to citizens re 

mained the same at 181 officers per I 00,00 
population across the country. Yukon had 

the highest rate with 388 per 100,000, 
while Newfoundland recorded the low 
est with 142. 

ln 1998, the latest figures available, 
policing cost Canadians $6.3 billion. This 

represented a four per cent increase over 
1997, or three per cent after inflation is 
factored in. 

The cost of policing increased by $6 per 
person over 1997, for a total of$206 per 
citizen in 1998. 

Teen involved in pursuit pleads guilty 
A youth in a stolen van that killed two peo 

pie, including a Sudbury Regional Police of 
fleer, during a pursuit was sentenced in Decem 
ber to 14 months in secure custody. 

The 16 year old, who cannot be identified, 
pleaded guilty to possessing stolen property and 
housebreaking tools. 

The youth, then 15, was one of three boys 
who stole a van on July 15, 1999 and led po 
lice in a pursuit. 

During the pursuit, the driver of the van 
attempted to avoid a spike belt and struck a 
police officer before hitting a light pole. 

Sgt. Rick McDonald, 38, and Peter 
Noganosh, 17, a passenger in the van were both 
killed in the accident. 

The 16 year old male was sentenced to 14 
months in secure custody, retroactive to his ar 
rest on July 29. 

Crown attorney John Luczak told the court 
the teen has a lengthy criminal history, which 
included five prior convictions for property 
offences and two for driving offences. 

"I'd like to say to the family members who 
are in court today that I'm sorry," the Sudbury 
youth was quoted as saying. 

Blythe becomes 
Vancouver chief 

Vancouver has a new 
chief of police. 

Acting ChiefTerry 
Blythe was named to 
the top job in Decem 
ber by Mayor Philip 
Owen. 

Blythe is a 30 year 
veteran of the force 
who was born and 
raised in the city. 

The new chief said he will make an effort 
to improve communication within the force and 
plans to launch a major consultation effort. 

Blythe replaced Bruce Chambers who 
was fired in June amid controversy surround 
ing his style of leadership after serving less 
than two years as the head of the Vancouver 
force . 

Blythe was later named acting chief. 
T he Vancouver Police Department has 

more than I ,I 00 members who are responsible 
for policing a 113 square kilometre area with 
a population of 543,871. 

Silverberg agrees 
to new contract 

Silverberg 

Calgary's police chief 
signed a five year con 
tract extension in De 
cember, which guaran 
tees she will retain the 
top job well into the 
new millennium. 

Christine 
Silverberg agreed to an 
extension effective Oc 
tober 2000, when her 

current contract expires. 
Silverberg said her decision to remain in 

Calgary was based on the support she has re 
ceived. 

There were no increases made to the chiers 
current salary, but raises will be based on on 
going performance reviews. 

c;~Efl~ 
SPECIAL ELECTRONICS 

& DESIGNS 

The Walter Fedy Partnership 
A~CHI7EC1S. ENGINEERS tPROJECT MANAGERS 

••. iR tfle salutfoiiS business ... 
- .sec101 .eom 

Retia ble ... Versatile •.. Discreet 
Building Solutions for Today's Policing Challenges 

SBD Surveillance Kits are specifically designed for 
undercover/covert applications. Contact us for your specific 

applications. 

• Community Based Po lice Facilit ies 
• Energy M anagement 
• Adapti ve Reuse and Asset M anagement 
• Investigative Engineering 
• Environmental Management 

Kits consist of microphone, inductive coil and palmheld PlT 
switches. The washable cotton webbing harness conceals the 

wiring, the microphone and radio. 

546 Bel mont lwe. W., 
Kitchener, Ontario N2M 1 N5 

Florida Office: 101 W. Main St., Ste.221 
Lakeland, Florida 33815 

For more information visit our website or call us at I -SOQ-665-2.740 

2000 75 

Phone: 1-800-685-1378 Fax: 519 576-5499 
e m a d so lut,o ns@twf p com webs1te www twf p com 
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law Enfiu~~rft~nt N~w~ Ft~ffl BJu~ Lid@ Ma~azin~ 

Mounties should implement new 
pursuit policy, commission says 

The RCMP should create a policy _ ~ . promptedanumberofcomplaintsfromthe 
which restricts officers from initiating 'fr~' public. 
pursuits unless serious offences are in . <·· - ~;·_ .... Routine pursuits often involve a lot 
volved, according to a Mountie watch . ii(J :. . of risk because officers don ' t use 
dog agency. .. :: ~~ ,.,~ lights and sirens to alert the public, 

"The level of injuries and deaths .{1' . :i1i~-- the commission chair noted. 
resulting from police pursuits, I find '' - ..!, A routine pursuit would include 
disturbing," Shirley Heafey, the chair · · instances where an officer catches up 
woman of the RCMP Public Com to a suspect's car to clock its speed. 
plaints Commission, was quoted as saying. Emergency equipment is usually not acti 
"Even one injury or fatality resulting from a vated during routine pursuits because police 
police pursuit is one too many." fear the suspect may flee. The commission re 

Heafey said the force's current policy is too port said the theory has not been proven. 
vague and should be rewritten to define when a According to RCMP policy, emergency 
chase is warranted. She added that the RCMP equipment is only required for hazardous 
should be responsible for creating the protocoL chases when "the necessity of immediate ap 

A commission report showed that during a prehension is judged to outweigh the level of 
five year period, 19 people were killed as are danger created by the pursuit" 
suit of RCMP pursuits. Of the incidents stud "I'm not saying that they cease all pur 
ied between 1991 and 1996, a third of the pur suits,'' Heafey was quoted as saying. "But when 
suits ended in collisions and 14 per cent caused they're carrying out pursuits for lesser crimes, 
injuries. they should at least have their emergency 

More than 4,200 pursuits were undertaken equipment on so ... you will hear them coming 
by the RCMP during the five year study period. and you will know what's going on." 

Heafey said that in many cases, the chase An RCMP spokeswoman said the police 
started over relatively minor offences, which service has the report and is reviewing it 

NAME: JAMES GUILLET * 
WANTED FOR: COUNTERFEITING 

Unkown 

Male 

188 em 

IWII:'It:i.lrT•, 82 kg. 

* REAL NAME UNKNOWN BUT 
USES FOLLOWING ALIASES: 

Black 

Black 

JAMES GUILLET DOB: 67-01-14 
CORY LEE MCLEOD DOB: 74-02-98 
JAMES MCQUAID DOB: 68-02-15 
ROBERTO BANDIERA DOB: 64-11-21 

IDENTIFYING MARKS: Scars on face. 

OTHER DETAILS: Subject allegedly deals 
in the counterfeiting of various official 
government documents such as Canadian 
passports, driver's licenses and c~izenship 

cards. He has an outstanding arrest warrant 
issued in the name of James Guillet. 

We Want To Help You 
Make An Arrest 

Does your agency have a wanted 
suspect who's skipped town? Wny not 
let Blue Une Magazine help in the 
search? 

If you would like to have a wanted 
suspect profiled in "The Rap Sheet", 
please forward a photograph of the 
suspect, along with a synopsis of the 
alleged offence. 

The profiles should include details 
such as identifying marks, occupation 
and known habits. 

Photographs and profiles may be 
forwarded to Blue Une Magazine by 
mail or sent by e-mail to: 
bluelineeditor@home.com 

Any photos sent via e-mail must 
be in black and whtte, scanned at high 
resolution (200 dpi) and between one 
and three inches wide. 

This is a free service open to all 
law enforcement agencies in Canada. 

6 

Danner Shoes 
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Humorous tales of laughable oddities from both sides of the thin blue line 

Cow tale doesn't sit well with judge 
A j udge who 

passed sentence on an 
accused cattle rustler 
in January let it be 
known that he thought 
the man's excuse for 
how he ended up with 
the animals was a lot 
of bull. 

"Your explanation may 
perhaps have some 
appeal in an urban 

setting. I am from the 
country and it stinks. " 

some appeal in an ur 
ban setting," the judge 
said. 

"I am from the 
country and it stinks." 

Giesbrecht added 
the story was also hin 
dered by the fact the 
cattle had ear tags - Judge Brian Giesbrecht 

The 52 year old 
man, who p leaded 
guilty to theft of cattle, told the Neepawa, 
Man., provincial court that he simply mis 
took the three cows as his own after they 
made their way onto his property in Septem 
ber 1998. 

The man said he spent more than $1,000 
on the cattle before he sold them at an auc 
tion a few months later. 

But Associate Chief Judge Brian 
Giesbrecht said he didn't believe the 
story. 

"Your explanation may perhaps have 

identifying their 
proper owner. 

"Farmers would know which cows be 
long to them and which don't," Giesbrecht 
said. "I caution you sir, this was playing fast 
and loose. 

"In the old days, taking someone else's 
cattle was regarded (as) a very serious of 
fence and dealt with very quickly." 

T he man, who had no criminal record, 
was given a one year conditional dis 
charge, ordered to complete 50 hours of 
community service and pay $2,050 in res 
tit uti on . 

Subs on the run 
A quick thinking and fleet footed fast food 

clerk managed to catch two thieves by appeal 
ing to their stomachs. 

Two men entered an Edmonton sub shop 
in January and ordered two sandwiches. 
While waiting for their order, one of the men 
pulled out a knife and told the clerk he 
wanted cash . 

Instead of handing over the money, he 
locked the till and set off an alarm while dis 
arming the knife wielding man. 

When the two fled from the store, the clerk 
followed shouting that he would give them free 
food if they returned to the shop. 

Police arrived a short time later and arrested 
the two men while they waited for their subs. 

Do you have a light? 
Potheads should be careful when asking 

strangeiS for a light. 
T his was a lesson a Nova Scotia man 

learned in December, when he approached an 
other man and asked for a match. 

The man needed the match to light a joint. 
The stranger turned out to be an undercover 
police officer. 

T he 22 year old man was subsequently 
charged with possession of marijuana. 

Notable hold-up 
A suspect in a Florida bank robbery wasn't 

hard to locate he wrote a hold up note on the 
back of an arrest report. 

A man entered a branch of the First Un 
ion Bank in December and gave a teller a note 
stating he had explosives and that some of the 
bank employees were working with him, po 
lice said. 

The note was written on the back of an ar 
rest report issued two weeks before the rob 
bel)' for opposing an officer. 

Police found the suspect a few blocks from 
the bank. 

He was given a new arrest report accusing 
him of bank robbery. 

Too much to chew 
Doctors made an interesting discovery 

when a Florida man went to hospital in Janu 
acy complaining of stomach problems. 

Through X rays doctors found the 35 year 
old man had swallowed glass tubing used to 
smoke crack cocaine. 

A total of 55 pipes were eventually re 
moved from the man's stomach. 

He admitted he had smoked crack, became 
paranoid and swallowed the pipes. 
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