Product Bulletin

Bulletin N0.:2019-001 EOS OfficeServ and

SCM Products

End of Sale for OfficeServ and SCM Products

Samsung Electronics America (SEA) will be ending the sale of the OfficeServ and SCM Products as of September
30, 2019. The OfficeServ, SCME and SCM Compact Order forms will be retired on Sep 30, 2019. The following
codes will be removed from our order forms.

0S 7400 STARTERKITS
0S 7400 Starter Kit
7400KIT Includes: 1ea. - OS 7400 Universal cabinet, 1 ea - Master Processor (MP40), 1 ea - SDCard, 1 ea -

Local Processor (LP40), 1 ea - Integrated Resource Module (IRM)

0S 7400 IP Starter Kit
F-B-0S7400-1P Includes: lea - OS 7400 Universal Cabinet, 1ea - Master Processor (MP40), lea - SD Card, lea -
Local Processor (LP40), 1ea. IRM Card, 24 ea. SIP Trunk Licenses, 2 ea. OAS Card

0OS 7400 Expansion Kit

7400EKTT Includes: 1ea - OS 7400 Universal cabinet, 1ea - Local Processor (LP40) with link cables
0S 7400 SOFTWARE
KPOS74WSD/XAR 0S-7400 System SD card (2GB)

0S 7400 COMMON & PERIPHERAL EQUIPMENT

KP-OSDBDL2/XAR 0S7200 16-portDLI-2

0S7400BSL3/XAR 0S 16 PortAnalog Single Line Card with Message W aiting
0S7400B8H4/XAR OS Combo Card with 8DLI + 8SLI Ports
KP-OSDB8D/XAR 0S7200 8-portDLICard

0S7400B8S3/XAR 0OS 8 PortAnalog Single Line Card

KP-OSDB8T2/XAR 0S 7200 8-portLoop Trunk Card

KP-OSDB16T/XAR 0S7000 16-PortLoop Trunk Card
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KP-OSDBTE1/XAR

0S7200 T1-PRI Trunk Card

KPOS74BTEP/XAR 2 CKT T-1-PRI Card (TEPRI2)

KPOS74BMGI/XAR 0OS MGI-64 Gateway Card

KPOS74BOAS/XAR 0S7100, 0S-7200, 7200-S & 7400 Optional ApplicationsService Card (OAS)
0S7400BCNF/XAR 24 PortConference Card for OfficeServ 7200-S, OfficeServ 7200, and OfficeServ 7400

0S-740BIRM/XAR

Integrated Resource Module (IRM)

KP-OSDBMIS/XAR

Miscellaneous Card

KPOS74BMOD/XAR

0OS Modem Card

SINGLE ITEMS & SPARES

KPOS74MA/XAR 0S 7400 Universal Cabinet
KPOS74BMPM/XAR Master Processor MP40
KPOS74BLP/XAR Local Processor LP40
F-PGA44-00028A 0S 7400 Power Supply
OfficeServ 7200 Platform

0S 7200 KITS
7200KIT 0s _7200 _Starter KiF _

Contains: Universal Cabinet, MP20 Card, Misc Card, SD card w/Software Program
7200EKIT 0S 7200 Expansion Kit

Contains: Universal Cabinet, LCP Card w/Link Cables




Product Bulletin

Bulletin N0.:2019-001 EOS OfficeServ and

SCM Products

F-B-0S7200-IP

0S 7200 IP Starter Kit
Contains: Universal Cabinet, MP20 Processor, SD Card w/Software Program, 1 ea. Misc Card, 1 ea.
OAS Card, 12 ea. SIP Trunk Licenses

0S 7200 SOFTWARE

KP-OSDWSDC/XAR

2GB SD Media Card with 7200 Software Program

0S7200 COMMON

& PERIPHERAL EQUIPMENT

0S-740BIRM/XAR

Integrated Resource Module (IRM)
Installs on the LP20

KP-OSDBMIS/XAR

Miscellaneous Card (OS MISC)

KP-OSDBDL2/XAR

0S7200 16-PortDLI-2 Digital Line Interface

0S7400BSL3/XAR

0S 16 PortAnalog Single Line Card with Message W aiting

0S7400B8H4/XAR

0OS Combo Card with 8DLI + 8SLI Ports

KP-OSDB8D/XAR

057200 8-PortDLI Card

0S7400B8S3/XAR

0OS 8 PortAnalog Single Line Card

KP-OSDB8T2/XAR

057200 8-PortLoop Trunk Card

KP-OSDB16T/XAR

0S7200 16-PortLoop Trunk Card

KP-OSDBTE1/XAR

0S7200 T1/PRI Trunk Card

KPOS74BOAS/XAR 057100, 0S-7200, 7200-S & 7400 Optional ApplicationsService Card (OAS)
0S7400BCNF/XAR 24 Port Conference Card for OfficeServ 7200-S, OfficeServ 7200, and OfficeServ 7400
KPOS74BMOD/XAR 0OS Modem Card This model is a universal modem for all 7000 systems

SINGLE ITEMS & SPARES

KP-OSDBMP2/XAR

0S7200 MP20 Main Control Processor
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KP-OSDBLCP/XAR 0S7200 Local Control Processor
KP-OSDMA/XAR 0S7200 Universal Cabinet
KP-OSDBPSU/XAR 0S7200 PSU
KP-OSDAWMB/XAR 0S7200 Wall MountBracket

OfficeServ 7200-S Platform

0S 7200-SKITS

0S 7200-S Starter Kit

F-B-0572005-01 Contains: 7200 Cabinet, MP20S Card, SD card w/Software Program and 4 ports of Voice Mail

0S 7200-S IP Starter Kit
F-B-0S7200S-IP Contains: 7200 Cabinet, MP20S Card, SD card w/Software Programand 4 ports of Voice Mail, 6 ea.
OS MGI License, 8 ea. SIP Trunk Licenses

0S 7200-SSOFTWARE

0S-720WSDC/XAR 2GB SD Media Card with Software Program for MP20S

0S7200-S COMMON & PERIPHERAL EQUIPMENT

KP-OSDBDL2/XAR 0S7200 16-PortDLI-2 Digital Line Interface
0S7400BSL3/XAR 0S 16 PortAnalog Single Line Card with Message W aiting
0S7400B8H4/XAR OS Combo Card with 8DLI + 8SLI Ports
KP-OSDB8D/XAR 057200 8-PortDLI Card

0S7400B8S3/XAR 0OS 8 PortAnalog Single Line Card

KP-OSDB8T2/XAR 057200 8-PortLoop Trunk Card

KP-OSDB16T/XAR 0S7200 16-PortLoop Trunk Card
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KP-OSDBTE1/XAR 057200 T1/PRI Trunk Card

KPOS74BOAS/XAR 057100, 0S-7200, 7200-S & 7400 Optional ApplicationsService Card (OAS)

0S7400BCNF/XAR 24 PortConference Card for OfficeServ 7200-S, OfficeServ 7200, and OfficeServ 7400

KPOS74BMOD/XAR 0OS Modem Card

KPOS71BUNI/XAR Universal Card (UNI)

KPOS71BDLM/XAR 4DLM (4-CktDigital Line Module) 4-Circuit Digital Station Interface Module

0S 4SL2U (4-CktSingle-Line Module)
4-Circuit Single-Line (analog) Interface Module

0S-710BSL2/XAR

4TRM (4-CktC.O. Interface Module)

KPOS71BTRM/XAR 4-Circuit C.0. Line (analog trunk) Module

SINGLE ITEMS & SPARES

0S-720BMPS/XAR MP20S Main Control Processor Card for 7200-S sy stem with 4 ports of Voice Mail

KP-OSDMA/XAR 057200 Universal Cabinet

KP-OSDAWMB/XAR 0S7200 Wall MountBracket

OfficeServ 7100 Platform
0S 7100 KITS
0S7100 IP Starter Kit
F-B-0S7100-IP Includes: 1 ea. System Cabinet with Power Supply, AC Power Cord and Wall Mount Bracket, 1 ea.

MP10a Main Processor Card, 1 ea. SD Media Card, 4 ea. OS MGI License, 6 ea. SIP Trunk Licenses

0S7100 Hybrid Starter Kit
F-B-0S7100-HYB Includes: 1 ea. System Cabinetwith Power Supply, ACPower Cordand WallMountBracket, 1 ea.
MP10a Main Processor Card, 1 ea. SD Media Card, 1 ea. UNI Card, lea - 4TRM

0S 7100 SOFTWARE
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KPOS71WM3/XAR 0S7100SDa Media card with system software for MP10a (2GB)

0S 7100 COMMON & PERIPHERAL EQUIPMENT

KPOS7iM/XAR System Cabinet The OS 7100 System Cabinet Includes: Power Supply, AC Power Cord & wall
mountbracket.
F-PGA44-00049A OfficeServ 7100 Power Supply

KPOS71ARMB/XAR Rack MountBracket

KPOS71BMP3/XAR MP10a Main Processor Card for the 0S-7100 system

F-PGA31-00003A 0S7100 Fan
0S7100MP10A1 0S7100 MP10a with SD Card
KPOS71BUNI/XAR Universal Card (UNI)

KPOS71BDLM/XAR 4DLM (4-CktDigital Line Module) 4-Circuit Digital Station Interface Module

0S 4SL2U (4-CktSingle-Line Module)

0S-710BSL2/XAR 4-Circuit Single-Line (analog) Interface Module

4TRM (4-CktC.O. Interface Module)

KPOS71BTRM/XAR 4-CircuitC.0. Line (analog trunk) Module

KPOS74BOAS/XAR 057100, 0S-7200, 7200-S & 7400 Optional Applications Service Card (OAS)

KPOS74BMOD/XAR 0OS Modem Card This model is a universal modem for all 7000 systems

KP-OSDB16T/XAR 0S7000 16-PortLoop Trunk Card

0S7400B8S3/XAR 0OS 8 PortAnalog Single Line Card

0S7400BSL3/XAR 0OS 16 PortAnalog Single Line Card with Message Waiting
0S7400B8H4/XAR OS Combo Card with 8DLI + 8SLI Ports
KP-OSDBS8T2/XAR 0S 7200 8-PortLoop Trunk Card

KP-OSDBTE1/XAR 0S7200 T1/PRI Trunk Card

KP-OSDB8D/XAR 0S7200 8-portDLIcard

KP-OSDBDL2/XAR 0S7200 16-portDLI-2
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OfficeServ7030 Platform

0S 7030 KITS

F-B-0S7030-IP

0S 7030 IP Starter Kit
Includes: 7030 KSU w/Software Program, 2 portsof Auto Attendant, 4 ea. OS MGI License

0S7030 COMMON & PERIPHERAL EQUIPMENT

0S-703B2D/XAR

0S7030 2 portdigital station module

0S-703B4D/XAR

0S7030 4 portdigital station module

0S-703B4S/XAR

0S7030 4 portsingle line module with CID

0S-703B4T/XAR

0S7030 4 porttrunk module with CID

KPOS74BMOD/XAR

0OS Modem Card This model is a universal modem for all 7000 systems

F-PGA44-00061B

0S7030 Power Supply

SINGLE ITEMS & SPARES

0S-703MA/XAR

0S7030 Cabinet (Main KSU unit)

IP KEYSETS

SMT-i6011K/XAR

i6011 12 Button IP Phone

SMT-i6021K/XAR

i6021 24 Button IP Phone

SMT-A60PW/XAR

SMT-i6000 and i5343 Power Supply

SMT-A60WB/XAR

SMT 6000 series wall mount
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SMT-A601HB/XAR

SMT-i6010/i6011 Handset and cord

SMT-A602HB/XAR

SMT-i6020/i6021 Handset and cord

SMT-i3105D/XAR

SMT-i3105D Entry Level 5B IP telephone, Dark Gray

SMT-i5210S/XAR

SMT-i5210S 14B BacklitIP telephone, Dark Gray

SMT-i5220K/XAR

SMT-i5220K 24B Backlit IP telephone, Dark Gray

SMT-i5230D/XAR

SMT-i5230D 5B Desiless BacklitIP telephone, Dark Gray

SMT-i5343K/XAR

SMT-i5343K IP Telephonewith Color LCD, Dark Gray

SMT-AWS53CA/XAR

USB Camera for SMT-i5343

SMT-i5264D/XAR

SMT-i5264D 64B IP Add-On Module, Dark Gray
Power Adapter Sold Separately

SMT-A52WB/XAR

Wall MountBracketfor SMT-i5200 Series IP telephones,
Dark Gray

SMT-A52GE/XAR

SMT-i5200 Series Gigabit Module adapter, Dark Gray

SMT-A53PW/XAR

SMT-i5200 Series Power Adapter

SMT-A53PA/XAR

SMT-i3100 Series Power Adapter

F-PGA96-00893B

Handset with cord for SMT-i5210, SMT-i5220,
SMT-i5230, SMT-i5243

F-PGB96-00896A

Handset with cord for SMT-i3105

F-PGA97-01992B

Base Wedge for SMT-i5210, SMT-i5220, SMT-i5230, SMT-i5243

VOICE PROCESSING SYSTEMS

0S7400BVM2/XAR

SVMi-20i Card SSD 8G
(0S 7200 or 0S7400)
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The IP-UMS product will be EOS immediately (March 29 2019) as the Windows system that supports this

product is end of sale and IP-UMS new sales will not be supported.

0S IP-UMS

KP-AP3-WUM/STD

IP-UMS Application Software (0ports)

KP-AP3-WUP/STD

Number of IP UMS Ports

KP-AP3-WUE/STD

Sync IP-UMS with Exchange & Outlook

KP-AP3-WUS/STD

Enabling Fax Send Feature in IP UMS

KP-AP3-WUR/STD

Enabling Fax Receive Feature in IP UMS

KP-AP3-WUT/STD

Portsof TTS to be used for AA promptsonly (0 ~ 24)

KP-AP3-WUL/STD

TTS Languages to be used for AA promptsonly (0 ~ 27)

CMS REPORT

NES-5100-IC10

REPORT10 License

NES-S100-E10 10 Extension Upgrade Pack for REPORT10
NES-S100-E20 20 Extension Upgrade Pack for REPORT10
NES-S100-E50 50 Extension Upgrade Pack for REPORT10

NES-5100-E500

500 Extension Upgrade pack for REPORT10

CMS REPORT Optional Upgrades

NES-5100-1C04

REPORT CLIENT license

NES-S101-CCR

CMS Premier

NES-5100-IC05

MULTI-SITE REPORTING

CMS RECORD (All Options Require a REPORT License)

Analog Record

F-TL-S102-USBA

Hardware: Analog USB interface unit

NES-5103-A02

Analog 2 Channel Recording License Upgrade (2 channel upgrade to S102-A04)
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Primary Rate PRI/T1 Record
F-TL-S102-USBS Hardware: PRI/S1 USB interface
NES-S103-T23 23 Channel PRI Call Recording License
SIP Record
NES-S103-SP10 10 Channel SIP Recording License
NES-S103-SP02 Additional 2 SIP channel License (2 channel upgrade to S104-SP10)

CMS RECORD Optional Upgrades

RECORD PCI Server License (provides server license for automatic stop/start of call recordings)

NES-S105-PCIS Requires Remote Install

RECORD PCI Seat License (provides automatic stop/start of call recordingsbased on crm

NES-5105-PCIA integration- licensed per agent seat)

Call Evaluation and Reporting Add On
(for quality monitoring of calls)

SCC PRO SOFTWARE

NES-S100-CER

Base Software (SCC Pro Platform)

NES-SCC-200 SCC Base Software 1 to 10 users
NES-SCC-201 SCC Base Software 11 to 50 users
NES-SCC-202 SCC Base Software 51 to 100 users
NES-SCC-203 SCC Base Software 101+ users
Agent License & Connectivity
NES-SCC-204 inff;.gentscreen application, profile log in, unavailable and wrap up codes, agent status and caller
NU-LSW-A101/US AgentChat5 Session Pack
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NU-LSW-A102/US

AgentSPCI Stop/Start (Encrypted Calls).

NU-SCC-210

SCC Base IVR Software 1 Port

NU-LSW-A103/US

Text to Speech Dynamic Port

NU-SCC-211 Enhanced G729 Voice Compression
NU-SCC-212 Duplicate Server Software & Licenses:

NU-SCC-221 SCC 10to 50 Agentsupgrade

NU-SCC-222 SCC 50 to 100 Agentsupgrade

NU-SCC-223 SCCover 100 Agentsupgrade

SCC PRO PROFESSIONAL SERVICES

NES-SCC-300 Installation per user 1-10 users
NES-SCC-301 Installation per user 11-50 users
NES-SCC-302 Installation per user 51-100 users
NES-SCC-303 Installation per user 101+ users
NES-SCC-304 Additional Customized Queues
NES-SCC-305 Additional Professional Services Per Day
NU-SCC-311 Additional professional services Half D
NU-SCC-312 IVR or Report Customization
NU-SCC-313 Installation of duplicate sy stem
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SCC Dialer

NU-SCCD-100 Full Dialer with Campaign Manager
NU-SCCP-100 Preview/Progressive Client license
NU-SCCP-200 Predictive Dialing Client license
NU-SCCIP-100 VolP Channel connection
NU-SCCS-100 Campaign Manager Live Stats & Report License
NU-SCCSI-100 SCCDialer ProService 0-24 users
NU-SCCSI-200 SCCDialer ProService 25-60 users
NU-SCCSI-300 SCCDialer ProService 61-96 users
NU-SCCSI-400 SCCDialer ProServices 97+ users

SECR: Samsung Enterprise Call Recording
NU-SECR-100 SCC Call Recording License
NU-SECR-200 SCC Agent Scoring and Analytics License
NU-SECR-300 SCCRecord User Screen Syncw/Recordings
NU-SECR-400 SCCPCI ComplianceLicense
NU-SECRSI-30 SCC Call Recording Remote Installation <30

NU-SECRSI-100

SCC Call Recording Remote Installation 30-100

NU-SECRSI-101

SCC Call Recording Remote Installation >100

Samsung Contact Center Pro Support

NES-SCC-306

Support08:00-18:00 Monday to Friday

NES-SCCI-307

Support24/7/365emergencysupport
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A-DCSF-8B-COV

iDCS Key set 8-Button Protective Cover (10 Pack)

A-DCSF-18B-COV

iDCS Key set 18-Button Protective Cover (10 Pack)

A-DCSF-28B-COV

iDCS Keyset 28-Button Protective Cover (10 Pack)

A-DCSF14BAOMCO

iDCS Keyset 14-Button AOM Protective Cover (10 Pack)

A-DCSF64BAOMCO

iDCS Keyset 64-Button AOM Protective Cover (10 Pack)

F-ADS50075-COV

DS 7B Protective Cover (10 Pack)

F-ADS5014D-COV

DS 14B Protective Cover (10 Pack)

F-ADS5021D-COV

DS 21B Protective Cover (10 Pack)

F-ADS64A0OM-COV

DS 64B AOM Protective Cover (10 Pack)

F-Ai3105DG-COV

SMT-i3105D Protective Cover (10 Pack)

F-Ai5230DG-COV

SMT-i5230D Protective Cover(10Pack)

F-Ai5264DG-COV

SMT-i5264D Protective Cover(10Pack)

F-PGB72-00364A

SMT-i3105D Desi Cover

F-PGA44-00056A

AC/DC Adaptor, ITP-5107S, ITP-5121D

KP-GA96-00760A

Handset Assembly (Dark Gray) for iDCS key sets
Includes: Handset Cord

KP-GA96-00804A

Handset Assembly: ITP Keysets
Includes: Handset Cord

KP-GA39-00030A

Handset cord, ITP Keyset

KP-GC39-50054A

Line Cord, 3M (Dark Gray)
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KP-GA39-00020A

iDCS Handset Cord - Standard Length (Dark Gray)

KP-GA72-00059A

Handset Cord Cover for Modular Connector (Dark Gray)

KP-GA72-00032A

Handset Hanger For Wall Mounting (Dark Gray)

KP-GA97-01887A

Base Wedge, ITP 51121, ITP 5121D

KP-GA97-01869A

Large Base Wedge for 18-Button & 28-Button Speaker Phone
(Dark Gray)

KP-GA97-01870A

Small Base Wedge for 8-Button Speaker Phone & 64-Button
Console (Dark Gray)

KP-3809-001245

Ribbon Cable for 14-Button Console

KP-GA72-00194A

Desi Sheet Cover, DS-5021D, ITP-5121D

KP-GA72-00195A

Desi Sheet Cover, DS-5014D

KP-GA72-00197A

Desi Sheet Cover, DS-5064 AOM - Top

F-PGA72-00198A

Desi Sheet Cover, DS-64B AOM - Bottom

KP-GA72-00069A

Designation Sheet Cover for 8-Button Speaker Phone (Each)

KP-GA72-00068A

Designation Sheet Bottom Cover, 8 Hole for 18-Button & 28-Button Speaker Phones (Each)

KP-GA72-00067A

Designation Sheet Cover for 18-Button Speaker Phone (Each)

KP-GA72-00066A

Designation Sheet Upper Cover for 28-Button Speaker Phone
(Each)

KP-GA72-00070A

Designation Sheet Cover for 14-Button AOM (Each)

KP-GA72-00071A

Designation Sheet Cover for 64-Button Console - Top Button Groups (Each)

KP-GA72-00072A

Designation Sheet Cover for 64-Button Console - Middle Button Groups (Each)

KP-GA72-00073A

Designation Sheet Cover for 64-Button Console - Bottom Button Groups (Each)
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Literature

SALES BROCHURES

L-SB-OSCOMBO

OfficeServ 7000 Family 8-Page Brochure (10 Pack)

L-SB-0S7100

OfficeServ 7100 Brochure (25 Pack)

L-SB-iDCS

iDCS Keyset Sales Brochure (25 Pack)

F-L-SB-HMBASIC

OS Hospitality B&B Solutions (10 Pack)

F-L-SB-IPUMS

0S7000 IP-UMS SVMi Messaging (10 Pack)

F-L-SB-MOBILE

0S7000 Samsung Mobility Solutions (10 Pack)

F-L-SB-0S7030

OfficeServ 7030 Sales Brochures (10 Pack)

F-L-SB-057200S

OfficeServ 7200-S Sales Brochures (10 Pack)

F-L-SB-SMTKST SMT-i3105 & i5200 Series IP Telephone Family 4-Page Brochure (25 Pack)
| _cR. OfficeServ Meet-Me Conference 2-Page Brochure

F-L-SB-OSMMC (25 Pack)

QUICK REFERENCE GUIDES

L-QRG-DIGSET

Digital Keyset Quick Reference Guide (10 Pack)

L-QRG-SVM-E

SVM/SVMi E-Series Quick Reference Guide (10 Pack)
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SCM Express and SCM Compact Material Codes

| Codelist
F-PWREDGR330

SCM Express

Description

SCM Express Sener

F-B-SCME-AS Active-Standby Server Bundle
(2 servers)
F-B-SCME-AA Active-Active Server Bundle

(4 servers)

IPX-LASR/STD

Active-Standby License

NES-SW-OLAAR

Active-Active license

IPX-L3JC/STD

JTAPI Application Channel - SCM Express

IPX-L3JE/STD

JTAPI Application Engine - SCM Express

SCM Compact and Gateway

IPX-S300B/XAR

SCM Compact Cabinet, Single Power

IPX-S300BP/XAR

SCM Compact Cabinet, Dual Power

IPX-MPRI1P/XAR

1 Port PRI (23 Channel)

IPX-MPRI2P/XAR

2 Port PRI (46 Channel)

IPX-MVPU32/XAR

VPU (VM/AA 32 Channel)

IPX-500RMB/XAR

Rack Mount Bracket

IPX-G500B/XAR

Gateway Basic, Single Power

IPX-G500BP/XAR

Gateway Basic, Dual Power

IPX-G520S/XAR

Gateway FXS 20 Port, Single Power

IPX-G520SP/XAR

Gateway FXS 20 Port, Dual Power

IPX-G540S/XAR

Gateway FXS 40 Port, Dual Power

IPX-MFXO4P/XAR

FXO 4 Port

IPX-MFXS4P/XAR

FXS 4 Port

IPX-L3JTX/STD

JTAPI Application Channel - SCM Compact
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The last day to order will be September 30, 2019; however, we will continue to provide support for these
products. Technical support will continue until September 30, 2021. In-Warranty hardware repair will continue
for 5 years from the date of purchase from Samsung. Last day for any warranty will be Sep 30, 2024. Orders
placed by our Distributors by September 30t 2019, will be fulfilled to the best of our abilities and as supply
lasts. Lead times are expected to be 8-10 weeks.

The following licenses will be available for 1 year from the End of Sale date for existing customer extensions.

CTI / LINK LICENSES (Must submit a License Request Form to order OfficeServ Licenses)
KP-AP2-WOT/XAR TSP License for Xchange for Samsung
RESOURCE LICENSE (Must submit a License Request Form to order OfficeServ Licenses)

KP-AP5-WMG/XAR 7030 MGI License (Sold individually in increments of 1 to 4)

KP-AP4-WMG/XAR 7100 MGI License (Sold individually in increments of 1 to 8)

KP-AP7-WMG/STD 7200-S MGI License (Sold individually in increments of 1 to 6)

KP-AP5-WVM/XAR 7030 Voice Mail License (turns on VM function)

KP-AP7-WVM/STD 7200-S Voice Mail Expansion License (single portincrements) Maximum 2

0S 7200/7400 SVMi-20i Voice Mail License (Maximum 20)

OS7000WVMS/XAR (Sold in increments of 4-Card comes with 4 Ports)
0S 7200/7400 SVMi-20i Fax License (Maximum 4)
OS7000WFAX/XAR (Sold in increments of 1)
SIP LICENSE (Must submit a License Request Form to order OfficeServ Licenses)

KP-AP9-W3P/XAR Per Seat License for 3rd Party SIP Phone
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KP-AP9-WSA/STD SIP Application Ports for IP-UMS, IVR, ACD

KP-AP9-WT3/STD SIP per Trunk License (0S-7030 System to ITSP)

KP-AP9-WT1/STD SIP per Trunk License (0S-7100 System to ITSP)

KP-AP9-WTS/STD SIP per Trunk License (0S-7200-S System to ITSP)

KP-AP9-WT2/STD SIP per Trunk License (0S-7200 System to ITSP)

KP-AP9-WT4/STD SIP per Trunk License (OS-7400 System to ITSP)

0OS7000WFMC/STD WE VoIP License

SERVICE LICENSE (Must submit a License Request Form to order OfficeServ Licenses)
KP-AP1-WSP/XAR OfficeServ Softphone or Communicator SoftPhone Mode
KP-AP6-WMX/STD Executive Mobex per PortLicense (all 7000 systems)

SPNet License (OS-7030 System to other Samsung

KP-APS-WS3/STD | (fficeServ system)

SPNet License (0S-7100 System to other Samsung

KP-APO-WSU/STD | e ocery sysiom)

SPNet License (0S-7200-S System to other Samsung

KP-AP-W2S/STD | (i ey sysiom)

KP-AP9-WS2/STD SPNet License (0S-7200 System to other Samsung

OfficeServ sy stem)
KP-APS-WS4/STD o %Eé\lseérl;ic;n;g ngg)s-7400 System to other Samsung
KP-AP8-WCN/STD CNF24 Conference Channel License
E-MAIL GATEWAY LICENSE (Must submit a License Request Form to order OfficeServ Licenses)
KP-AP3-WEG/XAR SVM e-Mail Gateway License

CMS PROFESSIONAL SERVICES

Remote installation

NU-LSI-A200/US (A PBX Engineer must be on-site at all times)

NU-LSI-A201/US 2 Hour Remote Training
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OneDay Professional Services (to cover external data widgets requiring database integration or
sites requiring custom CRM Integration)

NES-5106-PS

IPX-LUSR/STD Samsung SIP Phone
IPX-LSWP/STD Samsung Softphone
IPX-LSMP/STD Samsung Mobile Softphone
IPX-L3PP/STD 3rd Party SIP phone
IPX-LALP/STD Analog Phone(Gateway)

IPX-LIOS/STD Samsung FMC for iPhone (WeVoip App)

IPX-LWBD/STD Embedded ACD Wallboard
IPX-LSDXX/STD Samsung Directory Engine

IPX-LSDE/STD Directory Senvice

IPX-LCNF/STD Meet-me Conf. Ch. (IPX-LCNF)
IPX-LUMS/STD UMS Channel (IPX-LUMS)
IPX-L3CM/STD Communicator (Desktop)
IPX-LAGT/STD Embedded ACD Agent
IPX-LCTL/STD Other CSTA Application
NES-SW-OL3SE SIP Application Server (Engine)
IPX-LSIP/STD SIP Application Channel

| SCM Compact Licenses

IPX-LUSRX/STD Samsung SIP phone
IPX-LSWPX/STD Samsung Soft phone
IPX-LSMPX/STD FMC Client - Android
IPX-LIOSX/STD FMC Client - i0S
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IPX-L3PPX/STD

3rd Party SIP phone

IPX-LCTEX/STD

CSTA Link

IPX-LAGTX/STD

Embedded ACD agent

IPX-L3CMX/STD

Communicator Deskphone mode

IPX-LSIPX/STD

SIP Application channel

IPX-L3SEX/STD

SIP Application Server (Engine)

IPX-LWBDX/STD

Embedded ACD Wallboard

[PX-LSDXX/STD

Samsung Directory Engine

IPX-LSDE/STD

Directory Senice

IPX-LBVEX/STD

Basic VM/AA Channel

IPX-LVVEX/STD

VPU VM/AA Channel

IPX-LCNEX/STD

VPU Meet Me Conference Channel

IPX-LSCXX/STD

SBC lite Call Engine

IPX-LSCEX/STD

SBC Lite Call Connection

IPX-LCCRX/'STD

Centralized Call Recording (requires additional/dedicated
VPU)

IPX-LNATX/STD

NAT Traversal Call Connection (up to 128)

If you have any questions regarding this Product Bulletin, please contact Samsung Sales at 833-638-9658

You can receive more information at https://pages.services/registration.samsung-networks.com/eos-officeserv-scm
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