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TELES.VoIPBOX

VoIP gateway for up to 
4 ISDN BRI interfaces

TELES.GATE Manager
based PC application, which can access 
any TELES.VoIPBOX via ISDN or IP.

In addition to configuration and routing 
file management, TELES.GATE Manager 
provides status, statistics and cost infor-
mation on systems, routes, and usage.

Debugging tools such as a D-channel
and IP signaling monitor and error 
analysis tools are also integrated.

An HTML interface for configuration 
and maintenance is also available.

 is a Windows- 
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LCR engine for ISDN and VoIP

nMultiple VoIP-carrier logins

nMultiple ISDN routing methods

nMultilevel alternative routing

nDynamic fallback to ISDN

nLifeline functionality on power loss
or system failure

General

nRingtone generation

nConfigurable ToS

nAOC generation

nIntegrated DSL router

nPPPoE over DSL

n2nd separate 10/100 Base-T Ethernet interface

nStatus indication via LEDs

ISDN

n2 & 4 BRI ports, TE or NT

nDSS1 (Q.931),Q.SIG-BC; PP or PMP

VoIP

n

nH.323(v4) or SIP, operating in parallel

nCodecs G.711,G.723, G.726, G.728,
G.729, GSM, iLBC, Fax T.38

nRTP multiplexing (reduces bandwidth 
required for RTP data by up to 60%)

nENUM client

nEcho cancellation G.168–2000

nSilence suppression,
comfort noise generation

nSupport for multiple gatekeepers

nSupport for multiple registrars

nSTUN client

nTraffic shaping

nSIP registrar / location server

8 VoIP channels

Your TELES representative:

www.teles.com/tcs

FRANCE

“Le Monge”, 22 place des Vosges
92400 Courbevoie, La Défense 5
Phone +33 1 46 67 46 10
Fax +33 1 46 67 46 11
E-mail sales.france teles.com@

SPAIN

Principe de Vergara 112, Oficina 1-D
28002 Madrid
Phone +34 91 411 93 10
Fax +34 91 563 99 20
E-mail sales.spain teles.com@

ITALY

Via Magnaghi 6/14
16129 Genua
Phone +39 010 55 07-91
Fax +39 010 55 07-999
E-mail sales.italy teles.com@

INDIA

3008, 12th B Main, Hal 2nd Stage
Indiranagar, 560008 Bangalore
Phone +91 80 51 26 10-14
Fax +91 80 51 26 10-04
E-mail sales.india teles.com@

LATIN AMERICA

oAzucenas N  420
Santa Cruz, Bolivia
Phone +591 3312 25-65
Fax +591 3312 25-51
E-mail sales.bolivia teles.com@

GERMANY / INTERNATIONAL

Ernst-Reuter-Platz 8
10587 Berlin
Phone +49 30 399 28-066
Fax +49 30 399 28-051
E-mail sales teles.com@

ISDN BRI-VoIP gateway

Toll-grade voice compression and T.38 fax support 

Integrated SIP server for remote survivability and 
emergency break out 

Best-in-class least-cost-routing capabilities 

QoS and traffic shaping support 

Supports auto provisioning and centralized system 
management 

Lifeline support on power loss 
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TELES.VoIPBOX  is a full-featured, high-quality VoIP gateway that connects to your customer's telecom environ-

ment without interfering with any existing telecom equipment. TELES.VoIPBOX  is ideal for small and medium-

sized companies wanting to transition to alternative, cost-effective telecom infrastructures. TELES.VoIPBOX  can 

be configured with 1 or 2 BRIs as Terminal Endpoint (TE) and up to 4 BRIs as Network Termination (NT). That 

means a single device can provide 8 VoIP channels.

By running VoIP and ISDN in parallel, your customer's 

contact information remains unchanged. Your customer 
®will also benefit from our TELES IntraSTAR  technology, 

which provides transparent fallback to PSTN in case of 

bottlenecks or packet loss. TELES.VoIPBOX  automatically 

routes traffic back to VoIP once the Quality of Service 

(QoS) is back to normal.

With TELES.VoIPBOX , your customer can rely on the inte-

grated LCR engine to automatically select the cheapest 

route to the destination number no matter if over IP or 

over the public PSTN network. The box provides all infor-

mation for full cost control, which is accessible for further 

processing.

Configuration possibilities for the TELES.VoIPBOX  are vir-

tually unlimited. After your customer has entered the few 

essential parameters, our TELES.GATE Manager tool facili-

tates on-site access and configuration of the box and 

routing file. For larger installations and fully automatic 

remote-provisioning, TELES.NMS is the answer. The versa-

tility of the routing-file configuration allows you to pro-

pose routes that benefit your own business.

TELES.VoIPBOX  guarantees excellent voice quality: Echo 

cancellation, silence suppression and comfort noise gen-

eration are part of the basic feature set of each device. Also 

included are various voice codecs that allow effective 

speech compression and reduce the necessary bandwidth. 

Our RTP multiplexing technology, which can be activated if 

TELES hardware is implemented on both ends of the IP 

connection, can further reduce bandwidth consumption.

TELES.VoIPBOX  supports signaling protocols H.323 and 

SIP, configurable on a per VoIP-destination basis. Connec-

tions to multiple gatekeepers and multiple registrars for 

authentication, network surveillance, and billing purposes 

are also supported.

Attract new customers by offering a risk-free, incremental 

transition to Internet telephony with TELES.VoIPBOX . In 

addition, save expensive interconnection fees by connec-

ting your telephony customers directly to your IP network.

 
There is no simpler alternative for a risk-free, incre-

mental transition to Internet telephony!

VoIP: H.323, SIP

IP NET

PSTN

Fallback

PBX

TELES.VoIPBOX  seamlessly 
integrates into your current 
telecom infrastructure.

There is no need to invest in
a new PBX or buy expensive 
port extensions. Just install 
it between your PBX and the 
PSTN and connect it to the 
Internet.

BRI: DSS1, Q.SIG

BRI: DSS1, Q.SIG

Add VoIP telephony to your telecom
network and let TELES.VoIPBOX  decide
on the cheapest route for your call.

+ LCR
®IntraSTAR

PSTN fallback
+

TELES.VoIPBOX

nSimple, out-of-the-box installation:

You do not need to reconfigure

your existing PBX

nThe solution that grows with your 

needs: Use boxes in parallel to in-

crease the number of VoIP channels

nSoftware update capabilities assure 

safe investment and facilitate inte-

gration of new features and 

protocols

®nBuilt-in, TELES IntraStar  technology 

enables fallback to PSTN in case of 

loss of QoS in the IP network

nAdvanced compression algorithms 

and comfort noise generation en-

sure superior VoIP quality

PSTN
ISDN

IP NET

NT

TE

NT

4 VoIP
channels

2 BRI

2 BRI

4 VoIP channels and ISDN

PSTN
ISDN

IP NET

NT

TE

NT

6 VoIP
channels

3 BRI

1 BRI

6 VoIP channels and ISDN

IP NET

NT 8 VoIP
channels

4 BRI

8 VoIP channels

In this scenario you are relying solely
on VoIP without a fallback option.

Experience a smooth transition to VoIP:
you decide on your VoIP capacity!

PBX TE

PBX TE

PBX TE

Remote-provisioning simplifies
bulk installations: TELES.VoIPBOX
can receive up-to-date routing files
automatically from TELES.NMS

LAN

PSTN

IP

IP NET

IP

Call attendant
Voice Mail

Conferencing bridge
IVR

Do not disturb
Push to talk

Call forward / transfer
Music on hold
Dial by name

Message wait indicator
Multiple dial plans

IP IP

Home-office
extensions

BRI

worldoffice

TELES.iPBX SoftPBX for TELES.VoIPBOX:
Adds additional IP extensions and enables
a host of advanced PBX services.

Quickstart setup:
convenient and easy to use
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TELES.VoIPBOX

VoIP gateway for up to 
4 ISDN BRI interfaces

TELES.GATE Manager
based PC application, which can access 
any TELES.VoIPBOX via ISDN or IP.

In addition to configuration and routing 
file management, TELES.GATE Manager 
provides status, statistics and cost infor-
mation on systems, routes, and usage.

Debugging tools such as a D-channel
and IP signaling monitor and error 
analysis tools are also integrated.

An HTML interface for configuration 
and maintenance is also available.

 is a Windows- 
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LCR engine for ISDN and VoIP

nMultiple VoIP-carrier logins

nMultiple ISDN routing methods

nMultilevel alternative routing

nDynamic fallback to ISDN

nLifeline functionality on power loss
or system failure

General

nRingtone generation

nConfigurable ToS

nAOC generation

nIntegrated DSL router

nPPPoE over DSL

n2nd separate 10/100 Base-T Ethernet interface

nStatus indication via LEDs

ISDN

n2 & 4 BRI ports, TE or NT

nDSS1 (Q.931),Q.SIG-BC; PP or PMP

VoIP

n

nH.323(v4) or SIP, operating in parallel

nCodecs G.711,G.723, G.726, G.728,
G.729, GSM, iLBC, Fax T.38

nRTP multiplexing (reduces bandwidth 
required for RTP data by up to 60%)

nENUM client

nEcho cancellation G.168–2000

nSilence suppression,
comfort noise generation

nSupport for multiple gatekeepers

nSupport for multiple registrars

nSTUN client

nTraffic shaping

nSIP registrar / location server

8 VoIP channels

Your TELES representative:

www.teles.com/tcs

FRANCE

“Le Monge”, 22 place des Vosges
92400 Courbevoie, La Défense 5
Phone +33 1 46 67 46 10
Fax +33 1 46 67 46 11
E-mail sales.france teles.com@

SPAIN

Principe de Vergara 112, Oficina 1-D
28002 Madrid
Phone +34 91 411 93 10
Fax +34 91 563 99 20
E-mail sales.spain teles.com@

ITALY

Via Magnaghi 6/14
16129 Genua
Phone +39 010 55 07-91
Fax +39 010 55 07-999
E-mail sales.italy teles.com@

INDIA

3008, 12th B Main, Hal 2nd Stage
Indiranagar, 560008 Bangalore
Phone +91 80 51 26 10-14
Fax +91 80 51 26 10-04
E-mail sales.india teles.com@

LATIN AMERICA

oAzucenas N  420
Santa Cruz, Bolivia
Phone +591 3312 25-65
Fax +591 3312 25-51
E-mail sales.bolivia teles.com@

GERMANY / INTERNATIONAL

Ernst-Reuter-Platz 8
10587 Berlin
Phone +49 30 399 28-066
Fax +49 30 399 28-051
E-mail sales teles.com@

ISDN BRI-VoIP gateway

Toll-grade voice compression and T.38 fax support 

Integrated SIP server for remote survivability and 
emergency break out 

Best-in-class least-cost-routing capabilities 

QoS and traffic shaping support 

Supports auto provisioning and centralized system 
management 

Lifeline support on power loss 




