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DEAR FRIENDS The Sixteenth Street  Community Health Center cont inues to 
demonstrate its value as a community resource, expanding our direct  health care services for
M i l w a u k e e ’s most vulnerable, and at  the same t ime, contributing to indirect  health and cost-saving 
benef its for the entire community.  

During the past  year,  col laboration and special projects enabled us to expand our scope of  services
and expert ise and extend our reach into the community.

•   In partnership with Extendicare Health Services,  we have been able to add physical therapy 
services for our patients who need help dealing with work related in juries,  repet it ive stress or who
require exercise therapy as they recuperate f rom surgery or i llness. 

•   With the help of  Columbia St . Mary's and CG Schmidt,  we wil l , for the f irst  time, have our own
mammography equipment,  making it  so much easier for residents of  our diverse neighborhood to be
screened for breast cancer.  

•   Milwaukee Public Television provided grant  support for us to present the American Family – Journey
of Dreams Community Health Fair so that more than 500 neighborhood residents could learn about and
be screened for diabetes,  HIV or depression as well  as find out more about lead poisoning prevention,
healthy li festyle exercise and weight management and how to quit  smoking.  

•   We were also proud to provide a community l inkage for an invest igat ive news report by WITI-TV,
Fox6News to spread the word on lead contamination that had been found in chi ldren’s candies widely
for sale in Milwaukee.  Working together with Fox6News and the Health Department,  we were able to
have the sale of the candy banned, and the candy removed from store shelves al l  throughout the city.

Less observable, but  equally important,  Sixteenth Street  was able to offer care to HIV/AIDs pat ients 
who lost their medical home, as another community cl inic was closed.  In addit ion to provid ing case
management and treatment for these patients,  Sixteenth Street  is able to provide testing and treatment
for Hepat it is C (HCV),  a common HIV co-infect ion.   These services are general ly not avai lable in a 
community cl in ic sett ing, and the value of  treat ing HCV is enormous for both the patient and the health
care system in general.   You can read more about the work of Dr. Moises Garcia on page 9.

Looking to the future, and a seamlessly coordinated system of care for chronic i l lness,  Sixteenth Street
was awarded one of  the f irst  Healthier Wisconsin Partnership Foundation awards f rom the Medical
College of Wisconsin.  This three year effort is just get ting underway, but there are already tangible
benef its arising f rom this new academic l inkage with the community.  See page 5.  Other awards and
accomplishments for th is year included an award as a Psychological ly Healthy Workplace from the
Wisconsin Psychological Associat ion and an honor from the Greater Milwaukee Foundation was 
awarded to Peter McAv o y, Vice President of Environmental Programs for the work Sixteenth Street has
done to reclaim and restore Milwaukee’s Menomonee River Va l l e y.

F i n a l l y, we have added a new member to our Board of Directors.  Marina Valdez is a pat ient  at
Sixteenth Street,  we te ll  her story on page 27. This past  year, we provided medical,  dental or 
behavioral health services to more than 17,000 people with over 100,000 individual appointments.
Along with the other six members of our Board who are also our patients,  we wil l  be sure that  we wil l
never lose our focus on the quali ty of care we provide.  

As always, the efforts of  our staff,  the leadership f rom our Board and the generosity of  corporate, 
charitable foundations and individual donors makes it  a ll  possible.  Thank you.  

S i n c e r e l y,
John J. Bartkowski, DrPH
President & Chief Executive Off i c e r

We will never lose our focus on the quality of care we prov i d e .
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COMMUNITY 
BENEFITS FRO M
ACADEMIC 
PA RTNERSHIPS One o f

only e igh t  major  pro jec ts  funded  dur ing

the f i rst  round  of  g rant  awa rds  made  by

the Hea lt h ier  Wisconsin Par tne rship 

Founda t ion at  the Medica l Co llege  of

Wiscons in,  the Bi -L ingual,  Communi ty

Based Ch ronic Ca re  Projec t  i s unde rway

a t Six teen th S treet  Communi ty Heal th

C e n t e r.

Work ing together  the  hea lth  ca re  team

(medica l providers ,  behav io ral heal th,

heal th educat ion and nursing  sta ff ,  

d ie t i t ians and communi ty  hea lt h out reach

workers )  propose  to deve lop a new model

o f  communit y care in par tne rship wi th

exper ts  f rom the Medical  Col lege o f

Wiscons in.   The ta rget  i s  chronic  i l l ness

–  diabetes ,  as thma and  overweight /

obes it y –  three  condi t ions  tha t  

d ispropor t ionately  af fect  the low income

Hispan ic  populat ion t hat  S ix teenth  Stree t

serves .  

HIGHLIGHTS

"It is my pleasure to be working in the Bi-lingual Chronic Care Project.  It is
rewarding to be working across institutional boundaries, with a team approach,
overcoming barriers, to improve the care of patients and communities."

Paul Knudson, MD
Associate Professor of Medicine

Division of Endocrinology,
Clinical Nutrition and Metabolism

Medical College of Wisconsin  

The  goa l i s  to incorporate s tate  of  the ar t  medica l p ract ice techniques ,

wi th  pat ien t  educa t ion,  suppor t  fo r behav ior  change and  broad  

communi ty  awareness.

Though  the p ro ject  is  in i t s ear l i es t  s tages ,  the re  are some  tang ib le

benef i t s that  have  al ready  taken  place.   W ith  the help of  the Medica l

Co llege ,  Six teenth S treet  is  now us ing  a computer  sof tware prog ram

and swi tchbox  tha t  can download and int erpret  b lood sugar  levels 

f rom nine d if fe rent  brands  of  g lucometers .  There i s a st andard menu 

o f  opt ions,  and  a s tandard repo rt  forma t.   I t  is  more  ef f ic ient ,  and  i t

e l iminates some oppor tun it y fo r  human er ror.   Dr.  Paul  Knudson,  the

Medica l Co llege  par tner  for  d iabetes  care,  i s  a lso demons trat ing new

insul in  adjus tment protocols (Spanish and  Eng li sh versions)  that

should  make diabetes  managemen t simp le r f or  both Six teen th S treet

medica l s ta ff  and pat ient s.

. . .some tangible benefits have already taken place.

Dan Claudio, Medical Assistant and Carmen Cosme, Community Health
Worker say the switchbox and Glucose32 software is a win-win for patients
and medical staff.

Sal Nunez talks with the  Ortiz-Villa family about things
they can do in their house to reduce asthma triggers.
Ultimately, the Bi-Lingual, Community Based Chronic
Care Project will develop a new model for family coach-
ing to deal with issues common to any chronic illness.
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SUCCESS STORIES

TO G E T H E R , W E ’ R E
DOING FINE Laura and he r

son  Car los have  been coming t o the

Behavioral  Hea lth  Depa rtment  at

S ix teenth  Stree t  fo r t he past  year  or

more.   Ci rcumstances  and relat ionships  

at  home were making Laura feel power less

and unhappy.    She  was  of ten c ross  wi th

her  ch i ldren ,  and  she had  become  

convinced t hat  she  had only herse lf  t o

b lame.  Ca r los  was  also s truggl ing wi th

t he same  fami l y re lat ionsh ips,  w hich

caused  him to s ta rt  fa i l ing  in  schoo l.   

He  became  ang rier  and let  h i s  anger  

govern him.  Laura and Ca rlos  were 

mak ing  l i fe worse  for  each othe r.

Work ing  cons is ten t ly  wi th t he therapis ts

at  S ix teenth  Street ,  both Laura and

Car los  have become s tronger  and  more

conf iden t  of  themselves .   Laura knows

tha t  she can set  some bounda ries  on  what

happens  in their  home.   The re  is  s t i l l

st ress  in the household,  but  Laura knows

tha t  she i s not  the cause of  i t ,  and  she

doesn ’t  dwel l  on blaming  herself .   Car los

knows tha t  somet imes,  he has a  r igh t  to

be angry.   Bu t  he knows t hat  how long  he

stays angry,  and  how he  le ts  the ange r

change him, i s  someth ing  tha t  is  up  to

him.  Some thing he can change.

These smal l ,  but  not  easy behav ior

changes,  are work ing to  crea te a  more

pos i t i ve a tmosphere at  home .  The 

problems have not  gone  away,  bu t  

t o g e t h e r,  Laura and Car los  are now 

mak ing l i f e be t ter  fo r each other.

To g e t h e r,  they  are doing f ine

The Power We have to Change Other People – limited.

The Power We have to Change Ourselves – limitless.

Behavioral Health Department Providers and Staff.
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COMMUNITY CARE
FOR A DA N G E ROUS 
C O N D I T I O N
D r.  Moises  Ga rc ia,  i s  mak ing a d if f e r e n c e

for  pat ien ts  with  Hepa t i t is  C v irus (HCV) .

He  is  a lso mak ing a  big  f i nanc ial  impac t

in t erms of  avoided  med ical  cost s f or  our

heal th care system.  

HCV is one of  the mos t f requent ly  

repor ted  commun icable d iseases  in

Wiscons in,  wi th about  3,200 cases  

repor ted  in  2004 .  Eigh ty percent  o f  

persons  inf ec ted have no signs  or  

symptoms.  

Or ig inal ly  f rom N icaragua, Dr.  Garcia

t ra ined in Japan, at  Froedte rt  Hospi ta l

and at  Aurora S ina i Medica l cen ter.   

He  has  in it ia ted a  HCV c l in ic  at  S ix teenth

S treet ,  wi th approx imately  30 pat ients .

Twelve of  those  pat ien ts  are be ing  t reated

for  the disease .   Because  of  h is  t ra in ing,

D r.  Garcia i s  able to  do his  own l i ve r

b iopsies ,  and has implemented the same

drug protocols  used  at  Froed ter t .   

Provid ing th is level of care at  a community

cl in i c,  with  b i - l i ngual and cul tura l l y 

compe tent  sta ff ,  makes  i t  easier  for

pat ients  who a re  on t he s treet  to ge t

t reatment .   Gett ing  t reatment  saves  l ives ,

and  saving l i ves t rans lates  in to sav ing

d o l l a r s .

HCV assoc iated  end-s tage l iver  d isease 

is  the mos t f requent reason  for  l iver

t ransplan ts among adu lt s.   H osp it a l cos ts

for  a l i ve r  t ransplant  can  top  $500 ,000 ,

wi th the requ ired  ant i - re ject ion drugs

cost ing tens o f  thousands  of  dol la rs  

a n n u a l l y.

D r.  Garc ia  hopes to expand his  HCV c l in i c

and  t reatment  to HIV  co- in fec ted  persons .

He i s a lso in d iscuss ions  wi th Dr.  Dav id

Van  Thiel ,  the Di rector  of  Hepato logy and

Med ical  Di rector  of  L iver  Tr a n s p l a n t a t i o n

at  S t .  Lukes in pursu it  of  research funding

to develop new methods  of  t reatment in a

communit y based set t ing .     

Left untreated ,  HCV can des troy the  l ive r.
Ident i f i ed ear ly  and proper ly t reated,  HCV can

somet imes  be completely  cure d .
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SUCCESS STORIES

T WO HEART S
B E AT I N G
S T RONGER 

When  Eva Chavez came  to S ix teenth

S treet ,  she was  12  years o ld ,  and  she

was b lue.   Not  sad,  bu t  l i te ral l y  b lue f rom

i n s u f f i cien t  oxygen in the blood  in  her

b o d y.   She could no t  c l imb t he s tai rs 

wi thout  get t ing  sho r t  of  b reath .   She was

in conges t i ve hear t  f a i lure  and a t  r isk  for

pulmona ry  s troke,  o r poten t ia l l y  deadly

episodes  ca l led ‘ te t ’ spe l l s t hat  occur

f rom lack of  oxygen.  Eva needed to be

seen by  a cardio logist  soon.

Ente r C hildren ’s H osp it a l of  W iscons in ,  

a  t rus ted exper t  i n chi ldhood hear t  

condit ions.   The  ve ry  next  day,  Eva was

d iagnosed  with  Tetra logy o f  Fal lo t ,  a 

congeni ta l  hear t  de fec t  which i s 

cha racter ized by a  hole be tween the  

ven tr ic les o f  the  hea rt ,  many levels  of

obs truc t ion f rom the r ight  ventr i cle to  the

lungs and t h ickening o f  the hea rt  musc le.

Eva  also  had some hea r ing  loss ,  and

lea rn ing  delays  caused by  recur rent  ear

i n f e c t i o n s .

Eva ,  now 17,  had surge ry  to  repai r  her

hear t  a t  Chi ld ren’s  Hospi ta l .   Her

p rogress was s low at  f i rs t ,  and t here was

talk  of  a hear t  t ransplant .   But  over  t ime,

her  hear t  began to heal .   She is  now

unres tr i ct ed in he r  ac t iv i t i es and needs  no

med icat ion .   She sees  her  cardio logis t

once per  year  and  cont inues  as  a pat ient

at  S ix teenth  Street  fo r her  other  hea lth

ca re needs .

Li t t l e Ma rt in  Av ina was  also  born wi th  a

hea rt  defect .   One of  the  valves  in  h is

hea rt  was  too  nar row, wit h a les ion 

caus ing his hear t  t o pump ha rder.   I t  was

a dangerous  condi t ion.   Mar t in needed

urgen t t rea tmen t at  C hildren ’s H osp it a l,

and  unde rwent a  bal loon valvuloplas ty to

open the  va lve and inc rease blood  f low.

M a r t i n ’s  cond it ion  is  improved,  but  has

not  complete ly  resolved .   He wi l l  need t o

have c lose mon ito r ing ,  and may  need

ano ther  p rocedure.

The par tnership and col laborat ion

between Sixt eenth St reet  phys icians  and

the  special i st s at  Chi ld ren’s  Hospi ta l  is

longs tanding and based  on mutua l respect

for  qual i ty  wo rk .   The phys icians  at

C h i l d r e n ’s  know that  af ter  a pat ient  is  

d ischa rged f rom the  hospi ta l ,  they  wil l

cont inue  to receive exce l len t  fo l low up

ca re f rom the heal thcare t eams at

Six teen th S treet .   On -si te pediatr i c case

management and soc ial serv ices  are  also

avai lable  to help .   

In partnership with Children’s Hospital

Martin Avina with his mother, Ana

Eva Chavez with Dr. Emilia Arana

It’s a health care system that works.
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MAKING LIFE 
A LITTLE LESS 
D I F F I C U LT
A c h i l d ’s  name is m is -spel led  on t hei r

b ir th  ce rt i f i cate.   A teenager  is  pregnan t,

and doesn’ t  know that  she can  qual i fy

f or  hea lth  insu rance for  pre -natal  care.   

A fami ly  tha t  doesn ’t  speak  Engli sh has a

ser ious ly i l l  chi ld  who needs  hospi ta l

care,  fo l low up serv ices  and on-go ing

t h e r a p y.

These  are on ly  a few examp les  of  the

t ypes o f  prob lems t hat  members o f  the

communi ty  (as  wel l  as pat ients  of

S ix teenth  Stree t)  br ing to  our  Social

Serv ices  depar tmen t fo r a  so lu t ion.   

This  team of  p ro fess ionals inc ludes  intake

special is ts ,  i nsurance spec ial is ts ,  soc ia l

serv ices  ass is tan ts and p ro fess ional

soc ia l w orke rs .   The soc ia l wo rkers  are

masters  prepared wi th var ious  pos t  

m a s t e r ’s  leve l c reden t ia l s and S tate

l i c e n s u r e .

They  make re fer rals to  other  commun it y

organ izat ions f or  housing ass istance,

domest ic  v io lence ,  immigrat ion  problems,

fam il y  problems and custody  mat ters .

Thei r  work  profoundly  af fec ts  the 

wel l-being of  the people t hey  se rve.

Thei r  work  prov ides inc redible ass is tance

to our  med ical  prov iders,  who t ake ca re of

the  heal th  ca re  needs o f  ou r pat ient s,  but

of t en see f ami l ies  s trugg ling wi th  othe r

n e e d s .

The fo l lowing  l i st  of  r ight s and 

respons ibi l i t i es  was  developed by  our

Social  Se rv ices Depar tment.

SUCCESS STORIES

“I never know what to expect when I walk in the clinic each
morning. But at the end of the day, I know I will have helped at
least one person with something- maybe a huge crisis, maybe a
simple matter- that he or she might have had difficulty managing
without my assistance.”    

Annie Janisch, MSW

MY RIGHTS AS A HUMAN BEING

TO BE T R E ATED WITH DIGNITY AND RESPECT

TO MEDICAL C A R E

TO BE SAFE IN MY HOME AND COMMUNITY

TO BE FREE FROM PHYSICAL AN D VERBAL A B U S E

TO FOOD, CLOTHING, AND A PLACE TO LIVE

TO A JOB WITH A D E C E N T WA G E

TO WORSHIP ACCORDING TO MY B E L I E F

TO AN EDUCAT I O N

TO FIN ANCIAL H E L P IF I  CANNOT W O R K

TO MAKE DECISIONS A B O U T M Y OWN LIFE

MY RESPONSIBILITIES AS A HUMAN BEING

I  HAVE THE RESPONSIBIL ITY TO T R E AT OTHERS WITH RESPECT AN D DIGNITY

TO OBEY THE LAW

TO HELP MYSELF AS MUCH AS I  AM A B L E

TO PROTECT THE EARTH AND ENVIRONMEN T

TO LOOK OUT FOR THE CHILDREN AND THE ELDERLY IN MY C O M M U N I T Y

“What do we live for, if it is not to make life less difficult for each other?”  
George Eliot 

"So much of health care as it pertains to our patients involves both medical and social
issues.  We are blessed to have ready access to competent social workers who are dedicated
and determined to help our patients and their families when any need or crisis arises."                       

David Waters, MD
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Aurora Heal th Care

Bank  One

Broydr ick  & A s s o c i a t e s

Congressman Jer ry  Kleczka

Covenant  Heal thcare

Extendicare Healt h Se rvices,  Inc .

He rber t  H.  Kohl  Cha r it i es ,  Inc.

M  & I  Bank

Medica l Co llege  of  W i s c o n s i n

The M ilwaukee  Bucks

Prado Cleaning  Serv ices

Reinha rt  Boe rner  Van Deuren,  S .C.

Unive rsi ty  of  W iscons in  Med ical  Schoo l –      

Mi lw aukee Cl in i cal  Campus

von Briesen &  Roper,  S .C.

Todd Montgomery /Deb ra Stef l ,  Wachov ia Secur i t ie s

WebMD Prac t i ce  Serv ices

And to all of our Health Care Leader Sponsors, who helped make this
year’s Roast a full court success.   Thanks everybody!  

10TH A N N UA L
CELEBRITY ROAST 
I t  was  a S lam Dunk !  t o celebrate

M ilwaukee  Bucks Head Coach Te r r y

P o r t e r.   Fami ly f r i ends and basketbal l

assoc ia tes  who  took  some sho ts  at  

Coach Po rt er  included Ron  Wh itmore,

P r incipal  of  Smi th Joyne r E lemen tary

School ;  Char les  N. Besser,  Founde r,

P res ident  and CEO o f  Int erspor t ,  Inc. ;

Jerome Ke rsey,  Assis tant  Coach o f  the

M ilwaukee  Bucks and Lar ry  Har r i s,

General  Manager  of  the M ilwaukee  Bucks.

We ex p ress our  deep ap p r e c i at i o n

to Communi ty  Heal th  A dvo c at e

S p o n s o r s Blue Cross  & B lue

Shield of Wi s c o n s i n , Columbia St .

M a r y ’s , N o r t h we s t e r n Mutual  and

We Ener g i e s .

Special  thanks  a lso  to Heal thy

Neighborhood Sponsors  Har l ey

D avidson  Motor  Company,

M a n aged Health Ser v i c e s , M e d i c o

M a r t , Ro ck wel l  Au t o m ation and

S B C .
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P R I M A RY 
MEDICAL CARE
13,880  peop le received

care,  w ith 62,346

ind ividual  appo intmen ts

Our  medica l staff  i s fu l l y

b i- l ingua l in Spanish and

Engl ish  and includes

board ce rt i f ied p rovide rs

in fami ly  p rac t ice,  

internal  med ic ine,  

ped ia tr i cs and women ’s

hea lth.   Spec ia l  projec ts

f rom the past  yea r

inc lude t rack ing of  body

mass index ( in add it ion

to height and we ight )  for

a l l  pat ients to  inc rease

awareness  of  the  heal th

r i sks  assoc ia ted w i th

overwe ight  and obes it y.

A ges ta t ional  d iabe tes

prevent ion program ( fo r

pregnan t women who  are

at  r i sk fo r  becoming  

diabet ic ) ,  was  s ta r ted

with a col labora t ion

be tween our  Wo m e n ’s

Heal th Depar tment  and

Diabe tes  Management

P r o j e c t .

WO M E N ’ S
H E A LT H
Seven  advanced  p rac t i ce

nurses  (cert i f ied  nu rse

midwives and nurse

prac t i t ioners )  del i ve r

more than hal f  of  a l l  t he

babies  born  to S ix teenth

Street  pat ients.

Suppor ted by  obs tet r i c

and  emergency  back-up

when needed from

Co lumbia  St.  Mary ’s

Hosp ital ,  the Wo m e n ’s

Heal th  Departmen t is

proud to  repo rt  low bi r th

we ight  s ta t i st i cs  that  a re

lower and  vaginal -

d e l i v e r y - a f t e r - c e s a r e a n

stat i s t i cs tha t are  far

highe r than loca l,  s ta te

or nat iona l averages.   

P E D I AT R I C
C A S E
M A NAG E M E N T
More  than 100  chi ld ren

and  thei r  fami l ies  worked

wi th  our ped iatr ic  case

manager to ge t specia l

ca re via a home v isi t  or

he lp  w i th coordinat ion of

ca re  fr om a spec ia l i s t

who is  not  on s ta ff  at

S ix teen th  St ree t.   

On-go ing support  i s also

avai lable  to  help pat ients

and the ir  fami l ies to  

he lp  w i th fo l lowing  

comp licated med icat ion

ins truct ions  o r  fo l low-up

home ca re di rect ions .

H E A LTH CARE
S E RV I C E S
We found the  room,  by

bu ild ing exam rooms in

the basement  o f our

administ ra t ion  bu i ld ing.

Six teen th  St ree t i s  p roud

to  be able to  offer  mam-

m o g r a p h y,  ch iroprac t i c

and  phys ica l therapy  

services  to  our pa t ien ts .

D E N TAL CARE
2 ,973  adul ts  and  chi ld ren

were treated at  10,204

individual  v isi ts

Near ly  1,500 regu lar

exams were conducted,

includ ing f luo r ide 

t reatmen ts  and 

app li cat ion o f pro tect ive

sea lants fo r  chi ldren.

H o w e v e r,  more than  ha lf

o f  al l  dental  pa t ien ts

came for  care  because

they were  exper iencing

pain or  were  in need o r

res to rat ive se rv ices  o r

o ral  su rge ry.

B E H AV I O R A L
H E A LTH 
S E RV I C E S
2 , 111 people w ith 11 , 9 1 0

indiv idua l vis i t s

Famil ies  exper ienc ing

s tress , hyperac t i ve 

chi ld ren  and people  

tr ying  to cope wi th

depress ion  can feel  

comfortab le  talking  w i th

ou r Behavioral  Hea lth

prov ider group  that

includes  four psychiatr ists,

four l icensed psycholog ists,

three psychotherapists

and a soc ial  worke r.

WIC – WO M E N ,
I N FANTS &
C H I L D R E N
N U T R I T I O N
P RO G R A M
10,306 people wi th

24,718 individual

appointments .   This  

rep resen ts  an on-going

mon th ly  caseload of

6 , 8 8 2 .

WIC pa rt ic ipated  in the

s t a t e ’s  “Walk , Dance and

Play”  campaign  to

encourage heal thy,

ac t i ve  l i v ing  and 

nut r i t ious ea t ing .  An 

on-going WIC presence

at the nearby  M it chel l

Street  Fa rmer ’s  Market

makes  informat ion about

the  WIC program 

available to neighborhood

res iden ts  and prov ides

an oppor tuni ty  for  WIC

nut r i t ion ists to  

demonst rate spec ia l

rec ipes  and  cook ing

techniques  for  prepar ing

vege tables . 

H E A LTH 
E D U C AT I O N
2,142 a ttended  per i -natal

case management ses-

s ions  and/or  pa ren t ing

ski l ls  c lasses

P E R I - NATA L

P RO G R A M

Comprehensive, 

coordina ted  b i- l ingua l

serv ices are  avai lab le  to

every pregnant  woman

who comes to S ix teen th

Street .   60% o f women

en te red  into p re -na ta l

care  du r ing  thei r  f i rs t

tr imes te r  o f p regnancy,

96% o f a l l  bab ies  

de l i vered were at  or
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above  no rma l bi r th

weight and 84% of  the

infan ts  del ivered

received a fol low up

newborn vis i t  w i th in  four

weeks o f bi r th.

SOCIAL 
S E RV I C E S
1 ,889 communi ty  

res iden ts , w i th  5 ,256 

ind ividual  appo intmen ts

El ig ibi l i t y fo r  insurance

coverage  and basic

informat ion and  refe rra ls

for  othe r commun it y

resources were  made.

Common concerns

inc lude fami ly  v iolence ,

homelessness , parent ing

st ress , f inanc ia l  

problems and services

fo r  specia l needs  

c h i l d r e n .

E N V I RO N M E N TAL 

H E A LT H
ASTHMA PROGRAM  

116  pa t ien ts  received

home vis it s to  lea rn

about  how pes ts  in thei r

home (roaches and  mice)

can make as thma worse.

Fol low-up v isi t s have

shown that  88% o f 

fami l ies have taken some

ac t ion  themse lves to

reduce envi ronmental

as thma t r iggers .   

15 homes were 

mon itored fo r  roaches,

and  89% o f those homes

received an  In tegra ted

Pest  Management 

in te rvent ion to el iminate

r o a c h e s .

LEAD POISONING

P R E V E N T I O N In  home

lead r i sk  assessmen ts

were done fo r  364 fami -

l ies  and  thei r  1,435  chi l-

dren.  684 ch i ld ren  were

tes ted in  col labo rat ion

wi th  our WIC p rojec t.

36% of  these ch i ld ren

were be ing tes ted for  the

f i rs t  t ime,  and 6.8% were

found  to  have lead 

poisoning – a s igni f icantl y

higher pe rcentage than

the nat iona l average  o f

2 . 2 % .

C O M M U N I T Y

ECONOMIC A N D

E N V I RO N M E N TA L

H E A LT H

Working  w i th  S ixteenth

Street ,  the C i ty  o f

Mi lwaukee  adop ted  

sustainable deve lopment

gu idel ines  –  a lso known

as  h igh per fo rmance

gu idel ines  - -  for  

redevelopment of  the

Menomonee River Va l l e y,

and is  p romoting  the  key

pr inciples  to al l  

deve lopments in  the  C it y

of  Mi lwaukee .  A c c o r d i n g

to  the Cal i f orn ia

Sus ta inab le  Bu ild ing

Task  Fo rce, the addi t ional

cost  to cons truct  a  high

perfo rming  o r  g reen

bu ild ing may  be  $3 to $5

per square  foot .

H o w e v e r,  t he  operat ing

sav ings over the l i fe  of

the  bui ld ing is  calculated

a t $50 to $75  per square

f o o t .

HIV 
P R E V E N T I O N ,
TESTING A N D
T R E AT M E N T
118 cl ients  are in 

t reatmen t,  1,512

received counsel ing  and

2 ,776  rece ived  

in format ion about  HIV

A Consumer  A d v i s o r y

Board  was  convened and

group sess ions  were held

for  Spanish  and Eng li sh

speak ing cl ien ts .   Both

g roups  found i t  use fu l to

share  pe rsona l  

exper iences and  to have

a group  sett ing to  be

ab le  to talk  w ith HIV s ta ff

abou t med icat ion 

management  and projec t

i d e a s .

A M E R I C O R P S
3,834 hours  of  serv ice ,

s ix  commun it y se rv ice

p r o j e c t s

Sixteen th  St ree t has  the

on ly  Communi ty

Heal thCorps projec t in

Wisconsin.   Communi ty

Heal thCorps i s a special

div is ion of  A m e r i C o r p s ,

the nat iona l  communi t y

serv ice  program.

Throughout  the year,

Corps members have

helped increase  access

to ou r services , improve

the  use  of  our se rv ices

and  p rov ide communi ty

educa t ion  abou t heal th

i s s u e s .

"The Sixteenth Street Community Health

Center brings tremendous value to the

Milwaukee community as a whole.  The

quality of the health care that their profes-

sionals and staff provide, their innovative

outreach programs and health education

help thousands of people each year stay

healthy. They are part of the solution to

community-based health care."

Ed Howe, President
Aurora Health Care
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Special thanks to Aurora Health Care, Children’s Health System and
Columbia St. Mary’s for everything they do to help our patients.

What 's  the  secret  of  our  success in heal th care f or  our  communi ty?

I t ’s  our  donors  and volun teers .

You  see,  you a re the  ones  who  are responsible fo r  our  t rack  reco rd
o f  exce l lence and compassion .  You r g if ts  mean  that  our  pa t ients
and their famil ies receive the highest  qual i ty care,  regardless of  
l i n g u i s t i c o r  cul tu ra l d if ferences and abi l i ty  to pay.  

We  are grateful  fo r our  suppo rt ers’ generous  spi ri t  o f  g iving .  And 
i f  you a re not  a l ready  par t  of  the Six teen th S treet  Communi ty
Heal th Cen ter ’s  phi lanth ropic f ami ly,  we  invi te you  to jo in us .

Charitable Gifts and 
Program Support

On behalf of the Board of Directors, staff and

patients we serve, thank you.

M r. Michael Aisenberg

M r. F. T. Ament

D r. Arthur Anderson

Antoinette & Matthew Keenan Foundation

M r. Mike Arnow

M r. Mark Backe

Badger Meter Foundation, Inc.

Bank Mutual

John Bartkowski, DrPH

M r. Paul F. Batchelor

M r. Charles A . Beard

Ms. Marge M. Beil

Beloit Beverage Company

Ms. Linda Billings

The  Boldt Company

Books Are Fun, Ltd.

M r. Brian Borofka

Ms. Debra B. Bradley

Ms. Laurie Brebrick

The Brico Fu n d

M r. Ricardo Broach

M r. Michael J. Broderick

D r. Alicia Broeren

Mrs. Cynthia Broydrick

D r. Charles F. Brummitt

Cafe LuLu

Ms. Sarah Callan

M r. Thomas L. Callan

Catholic Community Foundation

Centene Management Corporation

C h a s e

M r. Marshall Chay

Ms. Debbie Contreras-Ta d y c h

M r. Charles Cook

Covenant Healthcare

Ms. Christine Cronk

Patrick & Anna M. Cudahy Fu n d

M r. Michael J. Cullenward

M r. Wayne Curtin

Mrs. Carol A . D' Amato

Mrs. Diane Dankert

Ms. Mary Davidson

Ms. Linda Davis

M r. & Mrs. Lev & Vivien De Back

M r. David Dean

Ms. Margarita Delgado

Ms. Kathleen Donovan

Doucette Family Foundation

M r. Roman Draba

M r. Charles J. Dreher

Ms. MaryAnn Drezdzon

Ms. Marybeth Driscoll

M r. John R. Duncan

D r. John M. Dunn

M r. John R. Dunn

Mrs. Elizabeth Durishan

Ms. Frances B. Durkin

DynaCare Laboratories

M r. Anthony S. Earl

Ms. Sarah J. Elliott

M r. Timothy J. Elverman

M r. Charles Engberg

Engberg Anderson Design Pa r t n e r s h i p

Extendicare Health Facilities, Inc.

Ms. Kathleen Farnsworth

FPHS, Inc.

M r. Matt Fr a n k

M r. Theodore Fr i e d l a n d e r

Friends of Jerry Kleczka

Ms. Naomi Fu j i m o t o

Mrs. Sonia Galicia

Ms. Lizbeth Garcia

Ms. Carol Gleason

Mrs. Jane Gleeson

D r. Robert K. Gleeson

Ms. Olga Gonzales

M r. Michael A. Gordon

G P D / G i l b a n e

M r. Benjamin Gramling

Greater Milwaukee Foundation

M r. Reed Groethe

Frank F. Haack & Assoc.

M r. Kenneth V. Hallett

Mrs. Mary A . Harkins

John Bartkowski with Gov. Jim Doyle

Suzanne Sanicola,
Columbia St. Mary’s

Rockwell Automation has a long tradition of support for the Sixteenth Street Community Health

Center. Mike Hofer, Manager of Engineering with Rockwell, has been a member of the Board

of Directors since 2002.  In addition to individual financial support, and gifts through United Way,

Mike has given his time to help Sixteenth Street with strategic planning efforts, represented

Sixteenth Street at national training sessions to pursue sustainable development funding for our

clinic expansion plans and coordinated joint volunteer efforts for Rockwell employees and

Sixteenth Street employees to work together on construction of Habitat for Humanity homes in

Milwaukee's central city. Thanks Mike!



University of Wisconsin

University of Wisconsin Medical Foundation

University of Wisconsin-Milwaukee

US Bank Private Client Group

Mrs. Polly H. Van Dyke

Vanguard Charitable Endowment Pr o g r a m

M r. Galo I. Va r g a s

Ms. Carmen Ve l e z

M r. Anthony Ve t t a

M r. Wilfredo Vigil

Ms. Anna L. Villarreal

M r. James B. Vittone

von Briesen & Roper, S.C.

Wachovia Foundation Matching Gifts Pr o g r a m

Ms. Bessie Wa t e r s

D r. David Wa t e r s

We Energies

We b M D

M r. David J. We i s s

Wellpointe Foundation

D r. Steven We r l i n

M r. Paul We s t

M r. Sammis White

Mrs. Lori Wu c h e r e r

D r. David T. Wy a t t

M r. David Ye g h i a i a n

Ms. Catherine Yo u n g

Mrs. Kelly A. Yo u n g

M r. Michael L. Yo u n g m a n

Robert G.  Zach Family Foundation

D r. Daniel H. Zitomer

Ms. Wina Zorro

GIFTS IN KIND

128th Air Refueling Wing

Acme Corp.

ADM Cocoa

Allen Edmonds

Ms. Janet S. Arnold-G ry c h

D r. Tom Bachhuber

Ms. Romaine F. Backer

M r. David Barnett

Mayor Tom Barrett

John Bartkowski, DrPH

Betty Brinn Children's Museum

Bradley Family Foundation

Ms. Joan E. Brown

Bruegger's Bagels

Ms. Sarah Callan

C a n v a s b a c k s

Channel 10/36 Friends, Inc.

Coast - A Zilli Restaurant

Comedy Sportz

Concours Motors, Inc

Ms. Catherine F. Conway

M r. Bob Dennik

D e r ry's Pu b

Ms. Guadalupe Diaz

M r. Chuck Doherty

Ms. Kathleen Donovan

M r. Pat Downs

Ms. Qiana A . Dright

M r. John R. Duncan

Florence Eiseman Inc.

Mercado El Rey

Fast Signs

Mrs. Stacey Fleming

The Florentine Opera Company

Grapes & Grain LLC

The Great Frame Up

Green Bay Pa c k e r s

M r. John Gurda

Harley-Davidson Motor Company

Heinemann's Restaurant

M r. Jim Hempel

Ms. Mary Beth Ho

M r. Michael R . Hofer

Ms. Kathleen S. Hubing

I m a g e m a r k

Mrs. Kathy Karademas

Knight's Po p c o r n

U.S. Senator Herb Kohl

Koss Corporation

D r. Paul Mandel

Marcus Center for the Perfoming Arts

Ms. Jacqueline J. Margis

Mrs. Amy Marquardt

Marquette University

M r. Thomas A . McGinnity

M r. Gerald J. Medinger

Ms. Diana Mesa-Horaitis

M r. Christopher W. Meyer

Midwest Airlines

M r. Michael Miller

Milwaukee Admirals

Milwaukee Art Museum

Milwaukee Brewers Baseball Club

Milwaukee Hyatt Regency

Milwaukee Magazine

Milwaukee Public Museum

Milwaukee Repertory Theatre

M r. William F. Mollenhauer

Ms. Jessica Morgan-Lacy

MPTV Milwaukee Public Te l e v i s i o n

Mueller Communications

Oak Barrel/O'Danny's Pu b

Ms. Cynthia Obletz

M r. Ricardo M. Pe r e z

M r. Randall Pe r ry

Potawatomi Bingo and Casino

Quality Candy/Buddy Squirrel

Radio Disney

M r.& Mrs. Steven & Stacey Radke

M r. Pedro Rodriguez

M r. Sylvester Rodriguez

Roots Restaurant and Cellar

Ms. Pamela A. Schermer

The Secret Attic

S n a p -On Incorporated

Ms. Christine W. Sponnick

The Sprecher Brewing Company

Mrs. Mary Louise Stebbins

Ms. Michele Straetz

Mrs. Danielle Strauss

Sullivan-Schein Dental, Inc.

Mrs. Kristin Sutton

Sybaris Pool Suites

T'ai Chi Ch'uan Center of Milwaukee

Time Warner Cable

Ms. Judith L. Tr o e s t l e r

United Fitness Center

County Executive Wa l k e r

Western Hills Golf Club

Winners Circle

W I T I -TV Fox 6

W K L H

WKTI-FM 94.5 Radio

M r. Robert H. Ye o

Mrs. Kelly A . Yo u n g

M r. Zafar S. Yo u s e f

Ms. Ivy Zamora

Ms. Wina Zorro

E v e ry effort has been made to ensure that this

report of giving is accurate and complete.  Please

accept our apology for any errors or omissions.

We ask that you report them to the Director of

Development so that we may correct our records.

This listing reflects all gifts received between April

1, 2004 and March 31, 2005.

p24

Harley-Davidson Motor Company

D r. Nancy Havas

M r. Jim Hempel

M r. C.C. Henderson

Mrs. Kathleen M. Huevler

Ms. Brenda Hughes

D r. Sally Hunt

Hunzinger Construction Company

Immanuel Presbyterian Society

Ms. Kate Jaeger

Ms. Annie Janisch

M r. Richard Jaskolski

Jewish Community Foundation

Joseph /Johnson Charitable Tr u s t

M r. Martin Juache

M r. Larry Kabins

Ms. Maureen Kartheiser

M r. Joseph A . Knoebl

Herbert H. Kohl Charities

M r. Stan Korta

Mrs. Norma J. Larson

Mrs. Raquel G. Lauritzen

Ms. Erin Lee

Ms. Shauna Leinbach

Ms. Miriam Levie

D r. David W. Lillich

Ms. Gail Lione

Mrs. Helen L. Loewi

Ms. Valeria Lopez

Ms. Rose M. Lue-Hing

M r. Leon P. Ly n n

D r. Roger M. Ly o n

M & I Corporation

Ms. Karol Marciano

Marquette University

Ms. Janette Marsh

D r. Alfonso Martinez

Ms. Kristine Martinsek

M r. Peter McAv o y

Ms. Ellyn K. McKenzie

Medical College of Wisconsin

Medico Mart, Inc.

M r. Armando Mendoza

Mrs. Julia A . Mennen

Ms. Diana Mesa-Horaitis

M r. Dennis Miller

Miller Compressing Company

Milwaukee Bucks

Ms. Denise Moffitt

M r. Theodore V. Montgomery

Ms. Angela B. Montoto

Mortgage Guarantee Insurance Corporation

Mueller Communications

Ms. Colleen B. Murphy

Mrs. Ellen Murphy

Ms. Melinda Myers

NAI MLG Commercial

Ms. Sandra Negron

Mrs. Kathleen Nelson

Ms. Tamara Noll

North Presbyterian Church USA

North Shore Junior Woman's Club

Northwestern Mutual Foundation

M r. Michael O'Brien

Ms. Cynthia Obletz

M r. Steve Ohly

Orlanu Therapies

Ms. Lita Pa n f i l

Pete's Fruit Market

Mrs. June Pe t e r s

M r. Sean Phelan

Mrs. Lisa Phillips

M r. Rick Pi l o n

Ms. Mary Po p h a l

PPC Foundation

Prado's Cleaning Serv i c e

Professional Insurance Services Inc.

Q u a d G r a p h i c s

M r. & Mrs. Steven & Stacey Radke

Ms. Aleida Ramirez

Ms. Sue Raymond

M r. Roy Redhail

Reinhart, Boerner, Van Deuren, SC

M r. William Reitman

M r. Gordon Rieboldt

M r. Francois Riedijk

Ms. Migdalia Rivera

Rockwell Automation

Ms. Marian Rodriguez

M r. Jeffrey Rogovin

Ms. Renee Rosales

M r. Roger B. Ruggeri

D r. Martha Runge

M r. Peter J. Ruud

M r. Larry Salustro

Ms. Suzanne J. Sanicola

M r. Mike Sansone

M r. Daniel J. Sapiro

S B C

M r. Stephen Schick

M r. Greg Schneider

D r. Julie Schuller

Ms. Sheila G. Semrou

Ms. Amy Shapiro

D r. Thomas A. Sheldon

D r. James Sherry

Shorewest Realtors

Mrs. Ruth A. Siegmann

Ms. Sarah Slattery

Social & Health Services, Ltd.

M r. Michael J. Soens

M r. Frank Souto

Spanish Language Serv i c e s

D r. Jeffrey Stearns

Mrs. Debra A . Stefl

M r. John F. Steinmiller

Ms. Susan Strassman

D r. Lisa M. Stukenberg

M r. Duane Swatek

M r. Eric Sydnor

M r. Duane Ta t e

Mrs. Kathleen Thiemann

Ms. Barbara To r r e s

Ms. Maria To s c a n o

M r. Walter I. Tr a t t n e r

Judge Mary E. Tr i g g i a n o

M r. Ronald Tu n i s

Mrs. Melissa Ugland

United Way of Greater Milwaukee
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2004-2005  
REVENUES & EXPENSES (April  1, 2004 - March 31, 2005)

SOURCES OF FUNDS:
Insurance Reimbursement & Patient Fees $ 1 0 , 2 3 2 , 6 4 2
Government Contracts & Program Aw a r d s 5 , 2 2 1 , 5 0 7
Charitable Contributions 6 8 9 , 1 2 1
United Wa y 1 6 8 , 7 1 2
Rental, Interest and Other Income      528,256
TO TA L $ 1 6 , 8 4 0 , 2 3 8

USE OF FUNDS:
Provision of Health Care $ 1 0 , 2 7 2 , 2 9 8
Community Outreach Health Education 2 , 8 6 6 , 4 0 6
Management, Facilities, Bil ling and General 3 , 3 4 1 , 7 3 4
Fund Raising       75,089
TO TA L $ 1 6 , 5 5 5 , 5 2 7

BALANCE SHEET (as audited by Vi r c h o w, Krause & Company, LLP)

A s s e t s
Current A s s e t s $  6 . 0 5 0 , 1 7 5
Property & Equipment $  4 , 9 8 2 , 2 2 7
Other Assets                                                  $      2 3 , 2 0 0
TO TA L $ 11 , 0 5 5 , 6 0 2

Liabili ties and Net A s s e t s
Current Liabil ities $  2 , 0 9 1 , 0 9 3
Long Term Liabilities $  1 , 4 6 6 , 2 0 3
Net Assets                                                     $   7,498,306
TO TA L $  11 , 0 5 5 , 6 0 2

p26p25

FINANCIALS

61% Insurance and Patient Fees

3% Rental, Interest and other Income
1% United Wa y
4% Contributions

31% Government Grants
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Tim Elverman, President
Broydrick & Associates

Peter Ruud, Vice-President
Davis & Kuelthau, S.C.

Maria Sandoval, Secretary
Gorman & Company

Suzanne Sanicola, Treasurer
Columbia St. Mary’s

Annie Carrington
Milwaukee Center for Independence

Monique Harris
Children’s Medical Group

Mike Hofer
Rockwell Automation

Dr. Jeffrey Stearns
UW Medical School

Marina Valdez
Columbia St. Mary’s

Galo I. Vargas
von Briesen & Roper, S.C.

Richard Walters
Wells Fargo Private Client Services

BOARD OF DIRECTORS

GOOD FOR DA D,
GOOD FOR ME
My name is  Mar ina Valdez ,  and I  am  proud  to be  one  of  the new est  members  to jo in the  Six teen th S treet
Commun it y Heal th Cen ter ’s  Board of  Direc tors .   I  f i rs t  l earned about S ix teenth  Stree t  when my Dad  needed
heal th care.   He was  a pat ient  of  Dr.  Ju l ie Schuller,  who i s  now medical d irec to r o f  the cl in i c.   She  prov ided
g reat  care f or  my  Dad, con t inuing t o vi s i t  h im even a f ter  he  was  conf ined  to a  nurs ing  home.

Over  the  years I  have been coming  to S ix teenth S tree t ,  I  have seen i t  grow in  si ze and  in  profess ional ism.   
I  l i ke the  way  th ings  are going at  Sixt eenth S treet ,  and I  look  forward t o cont inu ing  as  a pa t ient  there fo r
yea rs  to  come.  I  par t i cu la rl y  look  forward t o be ing  a voice  for  pat ients  as  the  Boa rd  moves  forwa rd  wit h 
new bu i ld ing and expansion  plans .

-Mar ina Va l d e z
Columbia S t .  Ma ry’s

Rick Walters, Chairman
Wells Fargo Private Client Services

Tim Cullen
Blue Cross Blue Shield of Wisconsin

Michael Youngman
Northwestern Mutual

Raquel Lauritzen
Lauritzen & Associates

Todd Montgomery
Wachovia Securities

Martin Schreiber
Schreiber & Associates

Wally Kunicki
We Energies

Galo I. Vargas
von Briesen & Roper, S.C. 

"I look forward to taking on the job of Chairman of Sixteenth Street's Fund
Development Committee. 

I've been a Board Member for the past four years, and I've been a financial 
services advisor for the past 25 years.  But what qualifies me most to lead
fundraising efforts, is that I've been a patient at Sixteenth Street for the past 
12 years. 

My doctor, Tom Bachhuber, MD is also my long-time friend and neighbor.
He's been on staff at Sixteenth Street since 1992.  Based on my personal
experience, I can speak with authority on the quality of the care, and the
caliber of all of the staff.  As we seek support from donors in the community,
I can speak with confidence, because I know the organization so well, both
inside and out."

Rick Walters, Chairman
Fund Development Committee 

Wells Fargo Private Client Services


