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Agenda
1. C i s c o  U n i f i e d  C o m m u n i c a t i o n s  

M a n a g e r  O v e r v i e w  a n d  U p d a t e
2 . E n d p o i n t s
3 . N e w  S e c u r e  U C  N e t w o r k  

I n f r a s t r u c t u r e  C a p a b i l i t i e s
4 . M o b i l i t y
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6 . W e b e x C o n n e c t
7 . F u t u r e
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Cisco Unified 
Com m u nica t ions 
M a na g er  O v er v iew  
a nd Up da t e
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S i gnal i ng P r o t o c o l s
CUCM  as a “P r otocol  T r ansl ator ”

MGCP

MGCP
Ga t e w a y

An a l o g
Ph o n e

�

V i d e o  
T e r m i n a l

H . 3 2 3
Ga t e w a y

An a l o g
Ph o n e

S I P
Ga t e w a y

I P Ph o n e

S I P N e t w o r k s

SIP

W i r e l e s s  I P Ph o n e
I P Ph o n e

An a l o g  Ph o n e

PC-Ba s e d  
I P Ph o n e

Ap p l i c a t i o n s
S e r v e r

( J T API / CT I )
Ca l l  Ag e n t

C T I / Q B E
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C i s c o  I P  T el ep o ny E nd-t o -end

R o u t er

PSTN
R o u t er

R o u t er

C al l Man ag er

C al l Man ag er

W A N
VPN accessVPN access

I n t e r n e t

D S L  D S L  accessaccess

C en t ral l o cat i o n W o rl d

R eg i o n al cen t er

B ran ch  O f f i ce
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1. S R S T  p ro v i d e s  re d u n d a n c y  i n  t h e  c a s e  o f  W A N  f a i l u re
2 . I d e a l  f o r e n t e rp ri s e  c u s t o m e rs  u t i l i z i n g  C e n t ra l i z e d  C i s c o

C a l l M a n a g e r D e p l o y m e n t  f o r I P  t e l e p h o n y  a t  t h e i r b ra n c h  o f f i c e s
3 . P ro v i d e s  n e a r f e a t u re  p a ri t y  w i t h  C i s c o  C a l l  M a n a g e r
4 . C o n f i g u re  i t  a n d  f o rg e t  i t !  S R S T  i n h e ri t s  i t s  c o n f i g u ra t i o n  f ro m C i s c o  C a l l  M a n a g e r a n d  

re q u i re s  n o  c o n f i g u ra t i o n  o r i n t e rv e n t i o n  i n  t h e  e v e n t  o f  a  W A N  f a i l u re
5 . S u p p o rt e d  a c ro s s  a l l  V o i c e  p l a t f o rm s ,  u p  t o  7 2 0  P h o n e s  p e r R o u t e r

C e n t r a l Si t e

A

PSTN

W A N

Router with SRS 
T el ep hon yRouter

C a l l M a n a g e r  
C l u s t e r

Ap p l i c a t i o n s
S e r v e r

Ap p l i c a t i o n sAp p l i c a t i o n s
S e r v e rS e r v e r

S u r v i v ab l e R em o t e S i t e T el ep h o ny

B r a n c h  O f f i c e
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I nt er o p er ab i l i t y  w i t h  3 rd p ar t y  P B X

C is c o  I n t er o p er ab il it y  P o r t al :
http://www.cisco.com/en/US/netsol/ns728/networking_solutions_progra m_ca tegory _home.html

SIP trunk

E 1  Q SIG
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• Presence status enabled on 
S p eed D i al buttons,  C all H i story  
L i sts and D i rectori es

• S I M PL E  used to p rov i de 
p resence status to ex ternal S I P-
based ap p li cati ons ( req ui res 
C i sco U ni f i ed Presence S erv er)

P r es enc e-E nab l ed S p eed D i al s ,  
C al l  H i s t o r y  L i s t s  and D i r ec t o r i es
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CUCM  7 . 0 +  O S – A p p l iance onl y !  

W i n2 0 0 0 W i n2 0 0 3

Ap p li anc e

C U C M  
3 . 3 -4 . 2

C U C M  
4 . 3

C U C M  
5 . 0 -6 . 1 Ap p li anc e

C U C M  
7 . 0 +

I n f o r m i x  I D S
To m c a t
E n d p o i n t s 8 . 4 ( 1 )  f i r m w a r e  r e l e a se
R e d H a t E n t e r p r i se  L i n u x  A d v a n c e d  Se r v e r  4
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N ew  i n C U C M  7 . 0  
1 . C alled P art y  N o rm ali z at i o n

� A l l o w s f o r easi er cal l b ack s,  o n e t o u ch  d i al  f ro m  l o g s,  n o  ‘ed i t  d i al ’
� Preserv es t h e i d en t i t y  i n f o rm at i o n  o f  t h e cal l er.  A d d s f l ex i b i l i t y  t o  t h e p resen t at i o n  o f  i n t ern at i o n al ,  n at i o n al ,  o r l o cal  su b scri b er n u m b ers o n  t h e p h o n e

2 . S u p p o rt  f o r “+” di ali ng  
� D u al  m o d e p h o n es ( o u r ex i st i n g  p h o n es d o n ’t  h av e a +,  b u t  w i l l  su p p o rt  p h o n es i n  S p eed D i al san d  l o g s)
� “+” i s d i sp l ay ed  i n  C al l  l o g s ( M i ssed  C al l s,  et c. )  an d  d i rect o ri es
� F aci l i t at es g l o b al  d i al i n g  p l an s t h at  u se escap e co d es



1 2
© 2 0 0 8  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D

N ew  i n C U C M  7 . 0 :  T r u s t ed R el ay  P o i nt

U C  V L AN

D a t a  V L AN

T R P

U C  Tr u st e d  V L A N Tr a v e r sa lU C  Tr u st e d  Q o S E n f o r c e m e n t

Cisco UC collaborates with 
the n etwork  to en able Q oS  
f or sof tware UC clien ts
S im p le solu tion  ap p licable 
to an y  “u n tru sted ” d ev ice 
that reg isters with CUCM

Allows customers to 
ef f ecti v ely  con trol 
a ccess of  U C  V L AN  
f rom wi th i n  d a ta  V L AN
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8 . 4 ( 1 )  F i r m w ar e p h o ne f eat u r es
T ransp arent  L i ne L ab el 

D y nam i c  C all W i ndo w
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E ndp oint s
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Ci s c o  U n i f i e d  I P Ph o n e
7 9 6 0 G /  7 9 6 1G /  7 9 6 1G-GE

Ci s c o  U n i f i e d  I P Ph o n e
7 9 7 0 G /  7 9 7 1G-GE

Ci s c o  U n i f i e d  I P Ph o n e
7 9 4 0 G /  7 9 4 1G /  7 9 4 1G-GE

Ci s c o  U n i f i e d  I P Ph o n e
7 9 8 5 G
Ci s c o  U n i f i e d  V i d e o  
Ad v a n t a g e

C i s c o  E ndp o i nt s

Ci s c o  U n i f i e d  I P Ph o n e
7 9 3 1G

Ci s c o  U n i f i e d  I P Ph o n e 7 9 0 6 G /  
7 9 11G

Ci s c o  I P Co m m u n i c a t o r
Ci s c o  U n i f i e d  W i r e l e s s  
I P Ph o n e 7 9 2 1/ 7 9 2 5  

Ci s c o  U n i f i e d              Pe r s o n a l  Co m m u n i c a t o r

Ci s c o  U n i f i e d      
Pe r s o n a l  Co m m u n i c a t o r

Ci s c o  V G2 0 2 / 2 0 4 / V G2 2 4 / V G2 4 8
An a l o g Ph o n e  Ga t e w a y

Ci s c o  AT A 18 6
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T h e E v o l u t i o n o f  t h e 
C i s c o  U ni f i ed I P  P h o ne P o r t f o l i o

C l a s s ic  I P  P hon esC l a s s ic  I P  P hon es

E n h a n c e d  I P E n h a n c e d  I P 
Ph o n e sPh o n e s

Cisco Unified IP Cisco Unified IP 
Ph one 7 9 6 0 G  Ph one 7 9 6 0 G  

B u siness

M a na g er

E nh a nced 
B u siness

E nh a nced 
M a na g er

E x ecu t iv e

Enhanced 
P o w er  &  
D at a 
T hr o u g hp u t  
O p t i o ns

Enhanced 
A p p l i cat i o ns                        
C ap ab i l i t y

U ni co de S u p p o r t   /  
A s i an L o cal i z at i o n

Cisco Unified IP Cisco Unified IP 
Ph one 7 9 4 0 G  Ph one 7 9 4 0 G  

Cisco Unified IP Cisco Unified IP 
Ph one 7 9 7 0 G / 7 1 G EPh one 7 9 7 0 G / 7 1 G E

A dv an c ed MediaA dv an c ed Media
I P  P h o n esI P  P h o n es

U s er  E x p er ien c e:U s er  E x p er ien c e:
- D e s i g n e d  f o r  W i d e b a n d / h i -
f i d e l i t y  v o i c e ,  a d d s  i L BC
-Ch o i c e  o f  m o d e l s  w i t h  Gi g a b i t  
E t h e r n e t  a n d  l a r g e  b a c k l i t  
c o l o r  d i s p l a y s

Cisco Unified IP Cisco Unified IP 
Ph one 7 9 4 1 G / G EPh one 7 9 4 1 G / G E

Cisco Unified IP Cisco Unified IP 
Ph onePh one 7 9 4 5 G / 6 5 G7 9 4 5 G / 6 5 G

Cisco Unified IP Cisco Unified IP 
Ph one 7 9 7 5 GPh one 7 9 7 5 G

Cisco Unified IP Cisco Unified IP 
Ph one 7 9 4 2 G / 6 2 G  Ph one 7 9 4 2 G / 6 2 G  

Cisco Unified IP Cisco Unified IP 
Ph onePh one 7 9 6 1 G / G E7 9 6 1 G / G E

Java-b as e d  ‘3rd-g e n ’ p l at f o r m s
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E nh anc i ng t h e U s er  E x p er i enc e

Navigation and UI 
e nh anc e m e nts

L ar ge  ( 5 ”+ )  1 6 -b it T F T  c ol or  dis p l ay s  on 3  ne w  
p h one  m ode l s

Native  w ide b and s p e ak e r  and h ands e t f or  op tim al  voic e  
q u al ity

5 0 H z 3 . 4 K H z 7 K H z

G . 7 1 1 G . 7 2 2

W ide r  A u dio r ange  –s am e  b andw idth  6 4 K
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T w o  N ew  S p ec i al t y  E ndp o i nt s
C i sc o  U ni f i ed I P  C o nf erenc e S t at i o n 7 9 3 7
� Ne w  I n d u st r i a l  D e si g n
� E n h a n c e d  a u d i o  ( i n c l .  G . 7 2 2  w i d e b a n d )
� Su p p o r t s X M L  se r v i c e s
� 8 0 2 . 3 a f  Po E  p o w e r
� Su p p o r t  f o r  w i r e l e ss m i c r o p h o n e  k i t CUCM 4.1, 4.2, 4.3, 5.1, 6.0+

C i sc o  S I P  P h o ne 3 9 1 1
� C o st -e f f e c t i v e ,  e n t r y  l e v e l  e n d p o i n t
� B a si c  f e a t u r e  se t  o n l y
� Si n g l e  l i n e
� SI P o n l y  

CUCM 5.1, 6.0+
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Cisco Unified I P  P h one 7 9 1 5  /  7 9 1 6  
E x p ansion M odul es
1 . G r ay s c al e ( 7 9 1 5 )  an d C o l o r  ( 7 9 1 6 )  m o du l es  f o r  C is c o  U n if ied I P  

P h o n es  7 9 6 2 G ,  7 9 6 5 G ,  &  7 9 7 5 G
2 . L ar g e dis p l ay s  w it h  an  ef f ec t iv e p ix el  r es o l u t io n  o f  2 7 2 x 4 8 0  f o r

n u m b er s  an d n am es
3. 1 2  p h y s ic al  k ey s  w it h  ac c es s  t o  1 2  addit io n al  k ey s  f o r  a t o t al  o f  2 4  

k ey s  p er  K E M v ia 2  “s h if t / p ag e” k ey s
4 . E ac h  1 2  il l u m in at ed k ey  is  p r o g r am m ab l e as  a l in e ap p ear an c e ( D N )  

o r  f eat u r e k ey .   
5 . E ac h  o f  t h e 2  “s h if t / p ag e” k ey s  is  il l u m in at ed t o  h ig h l ig h t  t h e 

c u r r en t l y  ac t iv e p ag e an d t o  al er t  f o r  ac t iv it y  o n  o t h er  p ag e,  i. e. ,  
in c o m in g  c al l s .

6 . A  m ax im u m  o f  t w o  m o du l es  p er  dev ic e m ay  b e c o n f ig u r ed f o r  4 8  
addit io n al  k ey s  in  f u t u r e U n if ied C o m m u n ic at io n s  Man ag er  R el eas es  
( Max  o f  4 2  addit io n al  k ey s  in  p r ev io u s  C U C M 6 . 1 ( 1 )  an d ear l ier )  

7 . U s es  s am e f o o t s t an ds  an d p o w er  c u b es  as  7 9 1 4
8 . S u p p o r t s  al l  l an g u ag es  av ail ab l e o n  b as e I P  p h o n e

Ne w
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E nh anc i ng P r o du c t i v i t y  W i t h  C i s c o  
U ni f i ed C o m m u ni c at i o ns W i dget s

C i sc o  U ni f i ed C o m m u ni c at i o ns W i dg et s:  
speedier collaboration to applications and 
team -m em bers
– R ing tones/ w allpaper
– V isu al v oicem ail on C isco 
U nif ied I P  ph ones

– C lick  to dial f rom  O u tlook
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C i s c o  U ni f i ed C o m m u ni c at i o n C l i ent s

T elep h o ny  f o c u sed R i c h  M edi a/  U ni f i ed I nt erf ac e

I P  C o m m u ni c at o r

I P  C o m m u ni c at o r + 
V T  Adv ant ag e

U ni f i ed P erso nal 
C o m m u ni c at o r
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C i s c o  U ni f i ed P er s o nal  C o m m u ni c at o r
P o w e rf u l  c o m m u n i c a t i o n  t o o l s  i n  a  s i n g l e ,  e a s y -t o -u s e  d e s k t o p  s o f t w a re  a p p l i c a t i o n

C i s c o  U n i f i e d  
C a l l M a n a g e r  

IP Com m u nica t ions S y st em

C i s c o  U n i t y  
C o n n e c t i o n  /  U n i t y

Int el l ig ent  V oice M essa g ing

C i s c o  U n i f i e d  
P r e s e n c e  S e r v e r

Pr esence S t a t e,  S er v ices

• A d a p t i v e  U s e r I n t e rf a c e
• P re s e n c e -e n a b l e d
• C a l l ,  C o l l a b o ra t e ,  E s c a l a t e
• D e s k t o p  V i d e o  C a l l i n g
• I M
• C o n t a c t  L i s t s ,  D i re c t o ry  S e a rc h
• D o c u m e n t  S h a ri n g

C i s c o  U n i f i e d  
M e e t i n g P l a c e  E x p r e s s  

W eb  Confer encing
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New Secure UC 
Net wo rk  
I n f ra s t ruct ure 
Ca p a b i l i t i es
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C i s c o  AS A P h o ne P r o x y
R em o t e Ac c ess and V o i c e/ D at a S eg m ent at i o n

D e p l o y m e n t  Sc e n a r i o s:  
1 . Se c u r e  R e m o t e  A c c e ss:  

� T e r m i n a t e s  e n c r y p t e d  e n d p o i n t s  f o r  s e c u r e  r e m o t e  a c c e s s
2 . V o i c e / d a t a  V L A N se g m e n t a t i o n  f o r  So f t p h o n e A p p l i c a t i o n s:

� Au t h e n t i c a t i n g  s o f t  c l i e n t s  b e f o r e  t h e y  r e a c h  C U C M
� Al l  c o m m u n i c a t o r  t r a f f i c  o r i g i n a t i n g  f r o m  s o f t  c l i e n t s  m u s t  b e  “p r o x i e d ”
� S o f t  c l i e n t  c o m m u n i c a t i o n  i s  r e s t r i c t e d  t o  s p e c i f i c  V L AN  o n  AS A
� C i s c o  AS A p e r f o r m s  i n s p e c t i o n  o n  t r a f f i c  a n d  o p e n s  m e d i a  p o r t  d y n a m i c a l l y  f o r  s o f t  c l i e n t s  

T r u s t ed ( U n -s ec u r ed) U n -t r u s t ed

I n t e r n e t
E n c r y p t e d  ( T L S / S R T P ) H a r d  p h o n e  

( r e m o t e )

E n t e r p r i s e
C i s c o  I P  C o m m u n i c a t o r  

( i n t e r n a l )

Unencr y p t ed/ encr y p t ed

C i s c o  I P  C o m m u n i c a t o r
Au t h e n t i c a t e d Au t h e n t i c a t e d
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L ar g e E nter p r ise Customer  Ch al l eng e
Solving the Firewall & Encryption Integration Problem

T w o  k ey  secu ri t y  
f u n ct i o n s can n o t  co -
ex i st  o r i n t eg rat e

E ncry pted calls m u st encry pt th e sig naling  ( T L S )  becau se ph ones h av e 
th e m edia encry ption k ey s sent to th em  by  C U C M  v ia th e sig naling

F irew alls need to inspect th e sig naling  traf f ic to
� O p en  M ed i a p i n h o l es
� A p p l y  Pro t o co l  C o n f o rm an ce
� A p p l y  A p p l i cat i o n  I n sp ect i o n  an d  C o n t ro l  ( A I C )

C u stom er S ecu rity  policy  m andates
� A l l  S erv ers,  i n cl u d i n g  C U C M ,  m u st  b e f i rew al l ed f o r t h ei r p ro t ect i o n
� K ey  en d  u sers m u st  h av e al l  p h o n e cal l s en cry p t ed

P ro b lem C u st o m er O p t i o ns C i sc o  S o lu t i o n
C h o o se E n cry p t i o n  

o r F i rew al l i n g ,  
b u t  n o t  B o t h

T h e A S A  T L S  Pro x y  
( A S A  8 . 0 )
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C i s c o  AS A T L S  P r o x y
Secu rity – U C  – N etwork  Integration

SR TP m e d i a

TL S 
si g n a l i n g

C U C M  e n c r y p t e d  c a l l s w i t h  SR TP/ TL S c a n  n o w  b e  i n sp e c t e d  b y  C i sc o A SA  
5 5 0 0  A d a p t i v e  Se c u r i t y  A p p l i a n c e s:
• M ai n t ai n s i n t eg ri t y  an d  co n f i d en t i al i t y  o f  cal l  w h i l e en f o rci n g  secu ri t y  p o l i cy  t h ro u g h  ad v an ced  S I P/ S C C P f i rew al l  serv i ces
• T L S  si g n al i n g  i s t erm i n at ed  an d  i n sp ect ed ,  t h en  re-en cry p t ed  f o r co n n ect i o n  t o  d est i n at i o n  ( H W  B ased  en cry p t i o n )
• D y n am i c p o rt  i s o p en ed  f o r S R T P en cry p t ed  m ed i a st ream ,  an d  au t o m at i cal l y  cl o sed  w h en  cal l  en d s

NOTE: Not the same as Phone Proxy – NOT d esi g ned  f or R emote A c c ess p hones

E n c r y p t ed 
E n dp o in t E n c r y p t ed 

E n dp o in t
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M ob il it y
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Seamless Mobile 
C ollabor at ion

Cisco Mobile Unified Communications Solution Portfolio

Sin g le B u sin ess 
N u mber  &  V oic e Mail 

W ir eless I P  
P h on es

N o k i a  d u a l  m o d e  p h o n e s Ci s c o  U n i f i e d  Mo b i l i t y Ci s c o  U n i f i e d  Mo b i l e  
Co m m u n i c a t o r

Ci s c o  U n i f i e d  W i r e l e s s  I P 
Ph o n e  ( 7 9 2 x )
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C i s c o  U ni f i ed W i r el es s  I P  P h o ne
W L A N  P h one:  7 9 2 5 G

1 . N ew  8 0 2 . 1 1  a/ b / g S C C P  p h o n e
2 . R u g g ed an d c o m p ac t  h an ds et  des ig n ed f o r  u s er s  

ac r o s s  w ide r an g e o f  v er t ic al  m ar k et s
3. I deal  f o r  dem an din g  en v ir o n m en t s  s u c h  as  

H eal t h c ar e,  R et ail ,  Man u f ac t u r in g
4 . H er m et ic al l y  s eal ed - R es is t an c e t o  du s t ,  l iq u id 

s p l as h es ,  an d m o is t  w ip es
5 . R u g g ed - Mo r e r es is t an t  t o  dr o p s ,  s h o c k s ,  an d 

v ib r at io n  
6 . C o l o r  dis p l ay  ( s am e s iz e as  7 9 2 1 G )
7 . B l u et o o t h  2 . 0  - B l u et o o t h  an d W L A N  c o -ex is t en c e
8 . B u il t -in  s p eak er p h o n e f o r  h an ds -f r ee o p er at io n
9 . S t an dar d b at t er y

– U p  t o  1 5 0  h r s  s t a n d b y  O R  u p  t o  1 0  h r s  t a l k  t i m e  (7921G is 70 
h r s st a n d b y / 6  h r s t a l k )

1 0 . E x t en ded b at t er y
– U p  t o  2 0 0  h r s  s t a n d b y  O R  u p  t o  1 3  h r s  t a l k  t i m e  (7921G is 90 

h r s st a n d b y / 8  h r s t a l k )

Ne w
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C i s c o
W L A N  A P

N ok ia  
E nt er p r ise 
V oice Cl ient

• N o k i a  E  S e r i e s  D e v i c e
• N o k i a  S C C P  V o i c e  C l i e n t
• N o k i a  M o b i l e  E m a i l  *
• N o k i a  M o b i l e  V P N *
• N o k i a  D e v i c e  M a n a g e m e n t *

D u a l  M ode
dev ices

166

165

SCCP/SIP

D T M F /d a t a  p a t h  
s i g n a l l i n g

Nokia Dual Mode phone
O p e r a t o r  
i n f r a s t r u c t u r e

m o b i l e n et w o rk

f i x ed  
n et w o rk

E n t e r p r ise  in f r a st r u c t u r e
C i s c o
I P  p h o n e

• G S M  A c c o u n t

• C i s c o  C a l l  M a n a g e r
• C C M  u s e r  l i c e n s e
• C i s c o  W L AN

* Optional add-on

Mo b il e O p er at o r

C i s c o
C a l l M a n a g e r

‘B l e n d i n g  W i -F i a n d  c e l l u l a r  c o n n e c t i o n s  w i t h  
E n t e r p r i s e  PB X  c a l l i n g  f e a t u r e s  i n  a  V o IP h a n d s e t  i s  

a p p r o a c h i n g  t e l e p h o n y  n i r v a n a
N E T W O R K  W O R L D
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- No k i a  I n t e l l i sy n c C a l l  C o n n e c t
- Ph o n e  h a n d se t s:   No k i a  E 6 0 ,  E 6 1 ,  

E 6 1 i , E 6 5 ,  E 5 1 ,  E 6 6  a n d  E 7 1
- SC C P-o n l y  C l i e n t
- Sw i t c h  t o  c e l l u r a l :  su p p o r t e d o n  E 5 1 ,  E 6 6

a n d  E 7 1
- No k i a  M o b i l e  V PN

N o k i a D u al -M o de P h o ne

N o k ia E 6 0 N o k ia E 6 1 N o k ia E 6 1 i N o k ia E 6 5 N o k ia E 6 6 N o k ia E 7 1
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Cisco Unified M ob il e Communicator

C i sc o  U n i f i e d  
M o b i l e  
C o m m u n i c a t o r
• C l i e n t  a v a i l a b l e  o n  
m u l t i p l e  S m a r t  a n d  
F e a t u r e  P h o n e s :  
S y m b i a n ,  B R E W ,  
W i n d o w s  M o b i l e  a n d  
B l a c k b e r r y  
• P r o v i d e s  N o t i f i c a t i o n s  
f r o m  M e e t i n g P l a c e  v i a  
O u t l o o k

Pr e se n c e -
e n a b l e d  
E n t e r p r i se  
D i r e c t o r y
• P r o v i d e s  p r e s e n c e  
s t a t u s
• S a m e  u s e r  
e x p e r i e n c e  a s  C i s c o  
U n i f i e d  P e r s o n a l  
C o m m u n i c a t o r

V i su a l  
I n d i c a t i o n  o f  
U n i t y  V o i c e -
M a i l
• M a t c h e s  c a l l e r  I D  
w i t h D i r e c t o r y  t o  g i v e  
n a m e  d i s p l a y
• P r o v i d e s  P r e s e n c e  
i n f o r m a t i o n  o f  C a l l e r
• C l i c k  t o  c a l l  U n i t y  
a n d  p l a y b a c k  s p e c i f i c  
m e s s a g e

U n i f i e d  
C a l l M a n a g e r  
C a l l  C o n t r o l
•C l i c k  t o  c a l l  – r o u t e d  
t h r o u g h  C i s c o  U n i f i e d  
C a l l M a n a g e r  l e v e r a g e s  
L e a s t  C o s t  R o u t i n g

• W h i l e  o n  C a l l
• T r a n s f e r
• C o n f e r e n c e
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D i al  V i a O f f i c e

Mo b il e D at a 
N et w o r k

C U M A 7 . 0
MCMC

CU CM 7 . 0

Voice Channel Voice Channel

M a k e  c a l l s f r o m  m o b i l e  p h o n e  
l e v e r a g i n g  e n t e r p r i se  t e l e p h o n y  
i n f r a st r u c t u r e

Demo: h t t p :/ / 1 0 . 8 9 . 2 4 2 . 1 8 / % 5 C U s i n g _ DV O . h t m
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C is co U nif ied  Pres ence 7 . 0
M o b i l i t y :   D i agr am  and K ey  P o i nt s

C U P  7 . 0  i n t r od u c es  c ommon  p r es en c e w i t h  C U M A / M C

GSM

I n t e r n e t

C U MAF i r e w a l l C U P C
C U P

P r e s e n c e

P resenc e
• C U MC / C U MA  w il l  
c o o r din at e p r es en c e w it h  
C U P  s o  it  is  in  s y n c h  w it h  
o t h er  C is c o  en t er p r is e 
c l ien t s

C o nt ac t  L i st s
C U MC /  C U MA  w il l  
c o o r din at e it s  b u ddy  l is t  
w it h  C U P  s o  it  is  in  s y n c h  
w it h  o t h er  C is c o  
en t er p r is e c l ien t s  

I nst ant  M essag i ng
I M is  b et w een  C U P C  an d 
C U MC  is  N O T  s u p p o r t ed 
in  t h is  r el eas e.   
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A d aptive Secu rity A ppliance ( A SA )  provid es  improved  s ecu rity and  replaces  C U M A  Prox y s erver
M u lti-pu rpos e u s e appliance provid es  s trong T C O

Cisco Unified 
M ob il it y  A dv a nt a g e
E nt er p r ise S er v er

A S A  
m ob il it y
Pr ox y

M M P ov er
S S L

C U M AC U M A

C i s c o  U n i f i e d  
M o b i l e  C o m m u n i c a t o r

D M Z

� A SA  p r ov id es d eep  p ac k et  in sp ec t ion  an d  h ar d w ar e 
en c r y p t ion / d e-en c r y p t ion  f or  MMP  p ac k et s.

� R eq u ir es A SA  p r ox y  session  lic en ses
E nt er p r ise

AS A as  a M o b i l i t y  P r o x y
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Col l a b or a t ion



37
© 2 0 0 8  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D

I nt r o du c i ng I P  V i deo  T el ep h o ny
Enterprise-c l a ss I P  tel eph o ny  a nd  v id eo  is d el iv ered  o v er a  sing l e 

C isc o  I P  C o m m u nic a tio ns inf ra stru c tu re
Ci s c o

Ca l l  Ma n a g e r  4 . 1+

W i r e l e s sB u s i n e s s

C o l o r

P r o f e s s i o n a l

Ci s c o  I P 
Co m m u n i c a t i o n s

N e t w o r k S t a n d a r d s  B a s e d
H . 3 2 3  S y s t e m

S m a l l  G r o u p
S y s t e m

I P  P h o n e  w i t h  
P C  V i d e o

E x e c u t i v e
D e s k t o p



38
© 2 0 0 8  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D

C apabilities

Enterpris e

M id -
mark et

Ci s c o  U n i f i e d  
Me e t i n g Pl a c e  
E x p r e s s

C is c o  U n if ied
Meet in g P l ac e

S c h e d u l e d  &
r e s e r v a t i o n l e s s  
r i c h -m e d i a  

c o n f e r e n c i n g  

S c h e d u l e d  &  
r e s e r v a t i o n l e s s  
v o i c e  &  w e b
C o n f e r e n c i n g

Ci s c o  U n i f i e d
Me e t i n g Pl a c e
E x p r e s s
V T

Ad -h o c  v o i c e ,  
v i d e o  &  w e b

C i s c o  C o nf er enc i ng S o l u t i o ns

Ci s c o  U n i f i e d
Ca l l Ma n a g e r
( E x p r e s s )

Ci s c o  U n i f i e d
Ca l l Ma n a g e r
( E x p r e s s )

Ci s c o  D S PsCi s c o  D S Ps

Ad -h o c  
v o i c e

Ci s c o  U n i f i e d  
V i d e o c o n f e r e n c i n g

Ad -h o c  &  
s c h e d u l e d  v i d e o  
c o n f e r e n c i n g
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C an y o u  des c r i b e m e t h e t as t e o f  
“G r av če na t av če”?
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C an I  des c r i b e y o u  C i s c o  T el ep r es enc e?
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W eb ex Connect
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W eb E x  S nap s h o t
1. 10 + y e a r  h i s t o r y  o f  i n n o v a t i o n ,  

g r o w t h ,  
a n d  m a r k e t  l e a d e r s h i p

2 . Pi o n e e r  i n  c r o s s -c o m p a n y
c o l l a b o r a t i o n

3 . Pi o n e e r  i n  S a a S ( S o f t w a r e  a s  a  
S e r v i c e )  m o d e l

4 . Ac q u i r e d  b y  Ci s c o  i n  2 0 0 7   
5 . > 7 0 , 0 0 0  p a y i n g  c u s t o m e r s
6 . 2 . 8  m i l l i o n  r e g i s t e r e d  u s e r s
7 . O v e r  12 5 , 0 0 0  m e e t i n g s  p e r  d a y , >  7 M p e o p l e  i n  W e b E xs e s s i o n s  e a c h  m o n t h
8 . Me d i a T o n e N e t w o r k :  I n t e l l i g e n t ,  S e c u r e ,  R e l i a b l e ,  a n d  S c a l a b l e  Gl o b a l  D e l i v e r y .  9 9 . 9 9 % + a v a i l a b i l i t y  w i t h  f u l l  h o t -s i t e  r e d u n d a n c y

0

1 0, 000

2 0, 000

3 0, 000

4 0, 000

5 0, 000

6 0, 000

7 0, 000

8 0, 000

2 0 0 0 2 0 0 4 T o d a y
Includes W eb O f f i ce,  M eet M eN o w ,  a nd P C N o w
C ust o m er s S t a r t i ng  i n 2 0 0 6

G r o w t h  i n  C u st o m e r s
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W eb E x C o nnec t

Presence

I nst a nt  M essa g i ng

V o i ce

S h a red  W o rk sp a ces 

V i d eo

W eb  M eet i ng s

E m a i l
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T eam Spaces
F r a mew or k  t o 
C r ea t e C u s t om,  
C ol l a b or a t i v e 
W or k s p a c es  W i t h  
G r ou p  Di s c u s s i on s ,  
P er s i s t en t  C h a t ,  
Doc u men t  S h a r i n g ,  
a n d  W i d g et s
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W id gets
M a n y  B u s i n es s  
W i d g et s  l i k e 
C a l en d a r ,  T a s k ,  
B u l l et i n  B oa r d ,  
et c .  f or  y ou  t o 
C u s t omi z e ea c h  
T ea m S p a c e
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F utur e
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T o day ’s  S t o r y  o n B u s i nes s  t o  B u s i nes s

1 . V oi c e i s  en t i r el y  ov er  t h e P S T N  – b a s i c  f u n c t i on a l i t y  a n d  f ea t u r es  ( c a l l er  I D,  b a s i c  n a r r ow b a n d  v oi c e)
2 . E ma i l  b et w een  en t er p r i s es
3 . I M ,  v i d eo en t i r el y  t h r ou g h  p u b l i c  p r ov i d er s  ( Y a h oo,  S k y p e,  G oog l e)  w h en  i t  ex i s t s
4 . T h e p ow er  of  T a r g et ’s  r ob u s t  I P  n et w or k  i s  n ot  l ev er a g ed  ou t s i d e t h e c omp a n y

Co m p a n y  
A

Co m p a n y  
B

PS T N

I n t ern et

V o i c e

em ail
P u b l ic  I M
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Cisco’s V ision and Str ateg y for  th e F utur e

1 . V o ic e,  v ideo ,  I M,  em ail  an d g r o u p  c o l l ab o r at io n  al l  o v er  I P
2 . C o n n ec t  t o  an y  o t h er  b u s in es s  in  t h e w o r l d u s in g  ex is t in g  p h o n e 

n u m b er s ,  p h o n es  an d ev en  c al l  c o n t r o l  in f r as t r u c t u r e
3. S ec u r e m edia an d s ig n al in g  ac r o s s  t h e I n t er n et   
4 . Q u al it y  g u ar an t eed t h r o u g h  P S T N  f al l b ac k
5 . E as y  t o  u s e – n o  c o n f ig u r at io n  o f  dial  p l an s  – j u s t  l ik e em ail
6 . H u g e c o s t  s av in g s  b y  b y p as s in g  P S T N
7 . E n t er p r is e c o m m u n ic at io n s  f eat u r e s et  t r an s p ar en t l y  b r idg ed 

b et w een  en t er p r is es  – w ideb an d,  v ideo ,  et c .

E m ail ,  I M
V o ic e,  V ideo ,
C o l l ab o r at io n

I n t e r n e t

Co m p a n y  
A

Co m p a n y  
B
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G eo  L o c at i o n
“F ind th e E x p er t” A p p l ication

J oe

T im Ia n
A lG a t eG a t e

7 07 0

Cl o s e s t

Ai rp o rt  ex am p le:
1 . A ccess a p p l i ca t i o n v i a  X M L  

p h o ne serv i ce o n d esk t o p  I P 
p h o ne

2 . E nt er “t a rg et  l o ca t i o n” ( o r l et  
net w o rk  d eri v e i t ) —e. g . ,  “g a t e 
7 0 ”

3 . D i sp l a y  m a p  o f  “ex p ert s”
( ca rry i ng  8 0 2 . 1 1  w i rel ess 
p h o nes)

4 . A l l o w  u ser t o  sel ect  o ne f ro m  
t h e m a p  o r cl i ck  “C l o sest ”

5 . E x t end  ca l l  t o  t h a t  ex p ert ’s 
w i rel ess p h o ne



50
© 2 0 0 8  C i s c o  S y s t e m s ,  I n c .  A l l  r i g h t s  r e s e r v e d . C i s c o  C o n f i d e n t i a lP r e s e n t a t i o n _ I D


