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Introduction 
One of the key advantages of SAP Business One is its ability to create journal entries automatically as 

your business transactions take place. In many ERP systems, the accounting transactions are “batched” 

for execution at the end of the day, week or accounting period. In SAP Business One, the accounting 

entries are executed in “real-time” as each appropriate, sales, purchasing or inventory transaction 

requires them. 

 

In order for SAP Business One to make this happen, your clients accountant must define these default 

account entries in what SAP Business One designates as GL Account Determinations. These 

determinations or system wide defaults are defined by Fiscal Period and module; Sales, Purchasing, 

General and Inventory. Once defined they are used by SAP Business one as the starting point for the 

journal entries associated with master records and each transaction. 

 

For a complete overview of the GL Account Determination, please review the “GL Account 

Determinations – North America” document. 

Purpose of this document 
The purpose of this document is to provide detailed insight as to which GL accounts are updated and 

when. Knowing this information while in the implementation phase can help to ensure accurate 

financial reporting. 

 



Delivery 
The Delivery is a legally binding document indicating that the shipment of goods or the delivery of 

services has occurred. Without this document, goods can be delivered only if an invoice has already 

been created. 

Creating Deliveries 

Deliveries can be hand entered and do not require a Sales Order. Deliveries can also be generated from 

Sales Orders and Reserve Invoices.  

 

Journal Transactions Created by Deliveries 

Cost of Goods Sold Account is determined by the “Set GL Accounts By” setting in the Item Master. This 

account can come from Item Master, Warehouse or GL Account Determination.  

Finished Goods Inventory Account is determined by the “Set GL Accounts By” setting in the Item 

Master. This account can come from Item Master, Warehouse or GL Account Determination. 



A/R Invoices 
The invoice is a legally binding document. When an invoice is received, the posting is made to the 

related customer accounts in the accounting system. If a delivery did not precede the invoice and you 

sell the warehouse items, stock quantities are also updated accordingly when you issue the invoice. 

Creating A/R Invoices 

Invoices can be hand entered and do not require a delivery. Invoices can also be generated from Sales 

Orders, Sales Quotations and Deliveries 

 

Journal Transactions Created by Invoices 

Business Partner is the actual Business Partner code from the Invoice 

Sales Tax Accrual Accounts come from the Sales Tax Jurisdictions. 

Sales Revenues Domestic account comes from Revenue Account in; Item Master, Warehouse or GL 

Account Determination. Depends on Item Master “Set GL Accounts By” setting. 

Sales Revenue Freight account comes from Freight Setup under Administration Settings. 

 

  



A/R Credit Memos 
For legal reasons, you cannot change or delete a delivery or invoice that you enter in SAP Business One. 

However, the customer might send the goods back for various reasons, or you may have made a mistake 

when you entered the documents. 

Creating A/R Credit Memos 

A/R Credit Memo’s can be hand entered or copied from Invoices, Returns or Reserve Invoices. 

 

Journal Transactions Created by A/R Credit Memos 

Business Partner is the actual BP code from the A/R Credit Memo 

Sales Tax Accrual Accounts come from the Sales Tax Jurisdictions. 

Sales Revenues Domestic account comes from Revenue Account in; Item Master, Warehouse or GL 

Account Determination. Depends on Item Master “Set GL Accounts By” setting. 

Cost of Goods Sold Account is determined by the “Set GL Accounts By” setting in the Item Master. This 

account can come from Item Master, Warehouse or GL Account Determination.  

Finished Goods Inventory Account is determined by the “Set GL Accounts By” setting in the Item 

Master. This account can come from Item Master, Warehouse or GL Account Determination. 

Sales Revenue Freight account comes from Freight Setup under Administration Settings. 

  



Returns 
For legal reasons, a delivery or invoice that you have created in SAP Business One cannot be 

subsequently changed or deleted. However, the customer might send the goods back for various 

reasons, or you might have made a mistake when you entered the documents. 

Creating Returns 

Returns can be hand entered, or generated from Delivery that not been invoiced yet. If the Delivery has 

already been invoiced, an A/R Credit Memo would need to be created. 

 

Journal Transactions Created by Deliveries 

Cost of Goods Sold Account is determined by the “Set GL Accounts By” setting in the Item Master. This 

account can come from Item Master, Warehouse or GL Account Determination.  

Inventory Returns Account is determined by the “Set GL Accounts By” setting in the Item Master. This 

account can come from Item Master, Warehouse or GL Account Determination. This account is also 

known as the Sales Return account. 

 



A/R Reserve Invoice 
The A/R reserve invoice allows you to issue invoices for warehouse items without deducting the items 

from the inventory. If you create a reserve invoice, SAP Business One creates an accounting journal 

entry without creating an inventory entry. 

Creating A/R Reserve Invoices 

A/R Reserve Invoices can be created directly from Sales Quotation, Sales Orders and can also be hand 

entered. 

 

Journal Transactions Created by A/R Reserve Invoice 

Business Partner is the actual BP code from the A/R Reserve Invoice. 

Sales Tax Accrual Accounts come from the Sales Tax Jurisdictions. 

Sales Revenues Domestic account comes from Revenue Account in; Item Master, Warehouse or GL 

Account Determination. Depends on Item Master “Set GL Accounts By” setting. 

 



A/R Down Payment Invoice 
Businesses require down payment from customers to ensure that the customers are committed and will 

carry out the orders placed for them. In addition, such business practice increases the cash flow. 

Creating A/R Down Payment Invoices 

A/R Down Payments can be created directly from Sales Orders and can also be hand entered. 

 

Journal Transactions Created by A/R Down Payment Invoice 

Business Partner is the actual BP code from the A/R Down Payment Invoice. 

Downpayments Account aka Payment Advances is defined in the GL Account Determination settings for 

Financials Setup. 

 

 


