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• Mobile CheckIn and Mobile CheckOut enable you a 

contact-free stay. 

• Use the mobile Chat-Function of the Marriott Bonvoy App. 

• Where customers and employees are talking, there are 

plexiglass walls to protect everyone.

• We are pleased to offer you an uncomplicated group 

check-in. All important information and the room key are 

given to the guests in an envelope.

• Additional information on the part of the hotel or the 

organizer (e.g. agenda, name tags, etc.) can be given at

group check-in or distributed to the rooms.

• The group check-in can take place at a separate, designated 

point.

• Instead of newspapers, we have the Press Reader app 

ready for you.

• Decorative pillows / decorative elements and abdicable 

paper material will be removed from the rooms.

• Everything remaining in the Rooms is disinfected (pens, 

badamenities, irons, etc.).

• Cups are replaced by environmentally friendly To Go Cups.

• Spoons are replaced by wooden sticks. 

• Use the Marriott Bonvoy App for your reservation. 

Hygiene in the Rooms

• Our cleaning staff is equipped with disposable masks and 

gloves. 

• The entire Bathroom will be disinfected (grips, shelves, 

fittings, shower walls, toilet, hairdryer).

• Cleaning and microfiber towels are exchanged after each 

individual room cleaning.

• We provide personal disinfectant wipes in your room free 

of charge.

Frankfurt Marriott Hotel I Hamburger Allee 2 I 60486 Frankfurt

Tel.: 069-79550 I Info.frankfurt@marriotthotels.com


