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Agenda

• What is DIUCS
• DIUCS ETA-931 and 931A Response
• DIUCS Appeals Status Screen
• DIUCS Reports



Overview

• At the end of this session, attendees should be able to:

• Understand the purpose of DIUCS for the UC program
• Know how to navigate DIUCS to complete the ETA-931 and 931A 

response
• Understand how to complete the appeals status screen
• Know the various UC DIUCS reports and how to pull them



What is DIUCS

• DIUCS stands for Defense Injury and Unemployment Compensation System
• The system is used to process injury and unemployment compensation 

claims
• Unemployment Compensation Program Administrators (UCPAs) process 

ETA-931 and 931As
• Track UC appeals
• Manage and analyze the component’s UC program through various reports
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DIUCS Appeals Status



DIUCS Report



Agency CCPO Full Information



Agency CCPO Full Information



Agency Cost by State Bill and DOL Invoice
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Agency CPO
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Agency Subelement Code Listing



Agency Subelement Code Listing



Base Wages by Quarter Report
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Benefits View Report



Benefits View Report



Claims of Unemployment of Injury Compensation

Report Does Not Work



ES 931A Log
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ES 931 Log
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Multiple Base Wages Report
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Negative Value Claims Report



Negative Value Claims Report



UC Benefits Paid by Billed Agency Quarterly
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Resources

• 20 CFR Part 609
• UCFE Instructions for Federal Agencies 

https://oui.doleta.gov/unemploy/pdf/UCFE.pdf
• UCFE Determinations Guide – Federal Agencies Responsibilities 

https://oui.doleta.gov/unemploy/ucfe/ucfe_fed_agency_responsibilities.pdf



Resources

• UCFE Training for Federal Agencies 
https://oui.doleta.gov/unemploy/ucfe/presenter/index.htm

• DoD Instruction 1400.25, Volume 850
• Electronic ES-931 in DIUCS : https://cacdiucs3.cpms.osd.mil/



Questions?


