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Copyright 
 
© Copyright 2003 SAP AG. All rights reserved. 
 
No part of this publication may be reproduced or transmitted in any form or for any purpose without 
the express permission of SAP AG. The information contained herein may be changed without prior 
notice. 
 
Some software products marketed by SAP AG and its distributors contain proprietary software 
components of other software vendors. 
 
Microsoft®, WINDOWS®, NT®, EXCEL®, Word®, PowerPoint® and SQL Server® are registered 
trademarks of Microsoft Corporation. 
 
IBM®, DB2®, OS/2®, DB2/6000®, Parallel Sysplex®, MVS/ESA®, RS/6000®, AIX®, S/390®, AS/400®, 
OS/390®, and OS/400® are registered trademarks of IBM Corporation. 
 
ORACLE® is a registered trademark of ORACLE Corporation. 
 
INFORMIX®-OnLine for SAP and Informix® Dynamic Server

TM
 are registered trademarks of Informix 

Software Incorporated. 
 
UNIX®, X/Open®, OSF/1®, and Motif® are registered trademarks of the Open Group. 
 
HTML, DHTML, XML, XHTML are trademarks or registered trademarks of W3C®, World Wide Web 
Consortium,  
Massachusetts Institute of Technology.  
 
JAVA® is a registered trademark of Sun Microsystems, Inc.  
 
JAVASCRIPT® is a registered trademark of Sun Microsystems, Inc., used under license for 
technology invented and implemented by Netscape.  
 
WinFax® is a U.S. registered Trademark from Symantec Corporation. 
 
 
SAP, SAP Logo, R/2, RIVA, R/3, ABAP, SAP ArchiveLink, SAP Business Workflow, WebFlow, SAP 
EarlyWatch, BAPI, SAPPHIRE, Management Cockpit, mySAP.com Logo and mySAP.com are 
trademarks or registered trademarks of SAP AG in Germany and in several other countries all over 
the world. All other products mentioned are trademarks or registered trademarks of their respective 
companies. 
 
THE APACHE SOFTWARE LICENSE, VERSION 1.1 
Copyright (c) 1999 The Apache Software Foundation.  All rights  
reserved. 
Redistribution and use in source and binary forms, with or without 
modification, are permitted provided that the following conditions 
are met: 
1. Redistributions of source code must retain the above copyright 
   notice, this list of conditions and the following disclaimer.  
2. Redistributions in binary form must reproduce the above copyright 
   notice, this list of conditions and the following disclaimer in 
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   the documentation and/or other materials provided with the 
   distribution. 
 3. The end-user documentation included with the redistribution, 
   if any, must include the following acknowledgment:   
   "This product includes software developed by the 
   Apache Software Foundation (http://www.apache.org/)." 
   Alternately, this acknowledgment may appear in the software itself, 
   if and wherever such third-party acknowledgments normally appear. 
  
4. The names "Xerces" and "Apache Software Foundation" must 
   not be used to endorse or promote products derived from this 
   software without prior written permission. For written  
   permission, please contact apache@apache.org. 
  
5. Products derived from this software may not be called "Apache", 
   nor may "Apache" appear in their name, without prior written 
   permission of the Apache Software Foundation. 
 
THIS SOFTWARE IS PROVIDED ``AS IS'' AND ANY EXPRESSED OR IMPLIED 
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 
DISCLAIMED.  IN NO EVENT SHALL THE APACHE SOFTWARE FOUNDATION OR 
ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT 
LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF 
USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER CAUSED AND 
ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, 
OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT 
OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGE. 
==================================================================== 
 
This product includes software developed by the Apache Software Foundation 
(http://www.apache.org/) and Info-Zip (http://www.info-zip.org/pub/INFO-ZIP/).  
 
This software consists of voluntary contributions made by many 
individuals on behalf of the Apache Software Foundation and was 
originally based on software copyright (c) 1999, International 
Business Machines, Inc., http://www.ibm.com.  For more 
information on the Apache Software Foundation, please see 
<http://www.apache.org/>. 
 
SAP and/or its distributors may offer, and charge a fee for, warranty, support, indemnity or liability 
obligations to one or more recipients of the software. However, SAP and/or its distributors may do so 
only on its/their own behalf, and not on behalf of the Apache Software Foundation or its contributors. 
 
 
UNZIP. This is version 2003-May-08 of the Info-ZIP copyright and license. The definitive version of 
this document should be available at ftp://ftp.info-zip.org/pub/infozip/license.html indefinitely.  
Copyright (c) 1990-2003 Info-ZIP. All rights reserved.  
For the purposes of this copyright and license, "Info-ZIP" is defined as the following set of individuals:  
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Mark Adler, John Bush, Karl Davis, Harald Denker, Jean-Michel Dubois, Jean-loup Gailly, Hunter 
Goatley, Ian Gorman, Chris Herborth, Dirk Haase, Greg Hartwig, Robert Heath, Jonathan Hudson, 
Paul Kienitz, David Kirschbaum, Johnny Lee, Onno van der Linden, Igor Mandrichenko, Steve P. 
Miller, Sergio Monesi, Keith Owens, George Petrov, Greg Roelofs, Kai Uwe Rommel, Steve 
Salisbury, Dave Smith, Christian Spieler, Antoine Verheijen, Paul von Behren, Rich Wales, Mike 
White  
This software is provided "as is," without warranty of any kind, express or implied. In no event shall 
Info-ZIP or its contributors be held liable for any direct, indirect, incidental, special or consequential 
damages arising out of the use of or inability to use this software.  
Permission is granted to anyone to use this software for any purpose, including commercial 
applications, and to alter it and redistribute it freely, subject to the following restrictions:  
1. Redistributions of source code must retain the above copyright notice, definition, disclaimer, and 

this list of conditions.  
2. Redistributions in binary form (compiled executables) must reproduce the above copyright 

notice, definition, disclaimer, and this list of conditions in documentation and/or other materials 
provided with the distribution. The sole exception to this condition is redistribution of a standard 
UnZipSFX binary (including SFXWiz) as part of a self-extracting archive; that is permitted without 
inclusion of this license, as long as the normal SFX banner has not been removed from the binary 
or disabled.  

3. Altered versions--including, but not limited to, ports to new operating systems, existing ports with 
new graphical interfaces, and dynamic, shared, or static library versions--must be plainly marked 
as such and must not be misrepresented as being the original source. Such altered versions also 
must not be misrepresented as being Info-ZIP releases--including, but not limited to, labeling of 
the altered versions with the names "Info-ZIP" (or any variation thereof, including, but not limited 
to, different capitalizations), "Pocket UnZip," "WiZ" or "MacZip" without the explicit permission of 
Info-ZIP. Such altered versions are further prohibited from misrepresentative use of the Zip-Bugs 
or Info-ZIP e-mail addresses or of the Info-ZIP URL(s).  

Info-ZIP retains the right to use the names "Info-ZIP," "Zip," "UnZip," "UnZipSFX," "WiZ," "Pocket 
UnZip," "Pocket Zip," and "MacZip" for its own source and binary releases. 

Copyright and Licensing Information for ACE(TM) and TAO(TM) 

ACE(TM) and TAO(TM) are copyrighted by Douglas C. Schmidt and his research group at Washington 
University, University of California, Irvine, and Vanderbilt University Copyright (c) 1993-2003, all 
rights reserved. Since ACE+TAO are open-source, free software, you are free to use, modify, copy, 
and distribute--perpetually and irrevocably--the ACE+TAO source code and object code produced 
from the source, as well as copy and distribute modified versions of this software. You must, 
however, include this copyright statement along with code built using ACE+TAO.  

You can use ACE+TAO in proprietary software and are under no obligation to redistribute any of your 
source code that is built using ACE+TAO. Note, however, that you may not do anything to the 
ACE+TAO code, such as copyrighting it yourself or claiming authorship of the ACE+TAO code, that 
will prevent ACE+TAO from being distributed freely using an open-source development model. You 
needn't inform anyone that you're using ACE+TAO in your software, though we encourage you to let 
us know so we can promote your project in the ACE+TAO success stories..  

ACE+TAO are provided as is with no warranties of any kind, including the warranties of design, 
merchantability, and fitness for a particular purpose, noninfringement, or arising from a course of 
dealing, usage or trade practice. Moreover, ACE+TAO are provided with no support and without any 
obligation on the part of Washington University, UC Irvine, Vanderbilt University, their employees, or 
students to assist in its use, correction, modification, or enhancement. However, commercial support 
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for ACE is available from Riverace and commercial support for TAO is available from OCI and 
PrismTech. Both ACE and TAO are Y2K-compliant, as long as the underlying OS platform is Y2K-
compliant.  

Washington University, UC Irvine, Vanderbilt University, their employees, and students shall have no 
liability with respect to the infringement of copyrights, trade secrets or any patents by ACE+TAO or 
any part thereof. Moreover, in no event will Washington University, UC Irvine, or Vanderbilt 
University, their employees, or students be liable for any lost revenue or profits or other special, 
indirect and consequential damages.  

The ACE and TAO web sites are maintained by the Center for Distributed Object Computing of 
Washington University for the development of open-source software as part of the open-source 
software community. By submitting comments, suggestions, code, code snippets, techniques 
(including that of usage), and algorithms, submitters acknowledge that they have the right to do so, 
that any such submissions are given freely and unreservedly, and that they waive any claims to 
copyright or ownership. In addition, submitters acknowledge that any such submission might become 
part of the copyright maintained on the overall body of code, which comprises the ACE and TAO 
software. By making a submission, submitter agree to these terms. Furthermore, submitters 
acknowledge that the incorporation or modification of such submissions is entirely at the discretion of 
the moderators of the open-source ACE+TAO projects or their designees.  

The names ACE(TM), TAO(TM), Washington University, UC Irvine, and Vanderbilt University, may not be 
used to endorse or promote products or services derived from this source without express written 
permission from Washington University, UC Irvine, or Vanderbilt University. Further, products or 
services derived from this source may not be called ACE(TM) or TAO(TM), nor may the name Washington 
University, UC Irvine, or Vanderbilt University appear in their names, without express written 
permission from Washington University, UC Irvine, and Vanderbilt University.  
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Prerequisites 
Make sure you always have the most updated SAP Business One documentation.  

Online Help and Release Notes Enhancements 

Report Editor 
The Report Editor has been enhanced with the addition of the Repetitive area to include more details 
on printed documents and to display vital information. 
In SAP Business One, choose Document Editing and select a document you want to print. Choose 
Report Editing → Add to add the selected area to the report.  
For example, if an invoice lists the items that belong to different VAT groups, you can add a repetitive 
area that displays the same items sorted by a VAT group. 
In addition, you can move the copied area within the document, or you can delete it. 

General Settings and Document Properties Extensions 
The Extensions folder has been added the General Setting form. The folder contains the path for 
extension dll. 
In addition, the Extensions folder has been added to the Report Editor Properties form. That form 
contains an extension dll name and an action. The action takes place when the extension loading 
process fails. In that case it either stops, or continues to create the report. 
A new User field has been added to the Report Editor. You can place it anywhere in the report. 
Additionally, the function gets the following parameters:  

• Report code. 
• Report type. 
• Print preview, or actual printing. 
• Page number. 
• Operating System parameters. 

Document Numbering 
The Document Numbering feature described in the Online Help 6.5 and the Release Notes 6.5 is not 
included in version 6.5.  

Document Printing 
The Document Printing feature described in the Online Help 6.5 and the Release Notes 6.5 is not 
included in version 6.5. 

Bill of Exchange 
The Bill of Exchange (BOE) feature is available only in France, Spain, Portugal, and Italy. 

Equalization VAT Report 
The Equalization VAT Report feature is not available in Portugal. 
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SBO ReadMe Enhancements 
In addition to the Contents of the SAP Business One 6.5 CD, the CD includes the following 
information: 

• DI API Setup Guide (SDK_DiSetupGuide_65_EN.pdf) 
• Java Connector and the Java Connector Setup Guide  
• Screen Painter and the Screen Painter Setup Guide 

In addition, the SAP Business One CD does not include the Hebrew Online Help. The Hebrew Online 
Help is available on the SAP Service Marketplace (http://service.sap.com/swcenter-businessone). 

SBO System Setup Guide 
License Key 
In SAP Business One 6.5, the Demo License has been removed. Instead, the user can obtain a 30-
day evaluation by requesting a Limited license. 

Upgrading the License for SAP Business One 6.5 
If you have installed the License Service by using patch 10 and higher for version 6.2 SP2, you can 
skip the upgrade of the License. Otherwise, follow the instructions in the section below. 
When you upgrade SAP Business One from version 6.2 to version 6.5, verify that you also upgrade 
the license to the corresponding version. Follow the procedures below to upgrade the license and to 
run SAP Business One 6.5: 

1. Download the zip file from Sap Service Marketplace (http://service.sap.com/swcenter-
businessone) to upgrade the License Service. 

2. In the Setup Type dialog box, select Custom, and then choose Next. 
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3. In the Select Features dialog box, select only License Server. Choose Next. 

 
4. The system installs the latest version of the license. 
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5. Continue upgrading the Common database and the Client application for version 6.5. 

 
After you have finished the upgrade of the License, you will see that there are two 
License Server folders called License Server. One folder is for the current version and 
appears as one word (LicenseServer). The other one is for the previous version and 
appears with the space (License Server). There is no need to delete the old folder, since 
the License Server is automatically directed to the License Server 6.5. 

SBO Service Manager – WinFax Information 
In order to send faxes the user will have to buy WinFax and install it in accordance to WinFax license 
and installation guide lines provided by WinFax and do the following: 
 
1. After the installation of SAP Business One Server Product Version you need to disable the SBO 
mailer on the SBO server, by choosing the SBO mailer in the SBO service manger and removing the 
check from the "auto start service when OS starts". 
 

 
 
2. Perform custom product installation again on one of the workstations on which you installed 
WinFax (according to WinFax License and to WinFax installation guide lines). In this installation 
choose only to install the server components - > server tools. 
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3. This will ensure that there is only one running instance of the Sap Business One mailer service and 
that it is running on the same workstation on which WinFax was installed (installation of WinFax 
should be in accordance to WinFax license and installation guide lines provided by WinFax). 
 
Configure the SBO Mailer on the workstation to use the remote SBO Server. 

Configuring SBO Mailer 
The SMS functionality is supported only in Israel. 

Add on Applications 
There are several different official versions of the Data Transfer Workbench: 

• v1.1: This version was packed with the SBO 6.2 CD for the US Market. 
• v1.1.12: This corrected version needed to be created for two German customers in order to 

solve a problem with the non-segmentation rule of charts of account and is going to be made 
available via SMP. 

• v1.1.24: This version will be packed with the SBO 6.5 CD. 
• v6.5: This version will be released with the Add-on CD in December. It will be handed over to 

CD production / validation on 17 November. 
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The Data Transfer Workbench may have been also used as Data Migration Workbench 
in the SBO Additional documentation. 

Resolved Issues 
The following issues have been corrected in SAP Business One 6.5: 

1. CSN Message 666401. In an A/R form, after selecting all the remaining quantity of a certain 
batch, it is not possible to return these batch numbers using a Returns form.  

2. CSN Message 66280. In a Business Partner Master Data form, when the Ship to field is not 
defined, every new Bill to field is copied to the Ship to fields in the OCRD table.  

3. CSN Message 666278. In a Document Editing template, after deleting several fields and 
subsequently pressing Ctrl+Z, the system doesn’t display the fields immediately as it should. 
Instead, the system displays all the deleted fields again only upon closing the Document 
Editing template and then reopening it.  

4. CSN Message 666231. When generating a Purchase Analysis Report by Item (by pressing 
the graph icon located in the right corner of Item Master Data form), the Purchase Analysis 
by Item pull-down menu is missing from the menu bar. Its respective menu options do appear 
when clicking the empty space on the menu bar where Purchase Analysis by Item is 
supposed to appear. The name of the report appears as: Purchase Analysis Rep. by Vendor, 
when it should appear as Purchase Analysis Rep. By Item.  

5. CSN Message 666317. Document editing template: In an Object Properties form, if the 
Visible checkbox for certain fields is not checked, and additionally, if the user chooses the 
Hidden Fields option from the Report Editor pull-down menu, these fields still do not display 
on the Document Editing template. They only display when double-clicking their location on 
the Document Editing template.  

6. CSN Message 663929. During the upgrading process, the system saves database tables in 
temporary tables. Later these temporary tables are dropped. In case the upgrade process 
fails and temporary tables still exist in database, the system should block the user from 
logging on to the database and display the error message; “Temporary tables found in 
database.” In version 6.2 SP2 this blocking is missing, but it is fixed in version 6.20.36.07. 
Users of versions 6.01 to 6.20.36 should contact the support department in order to resolve 
the problem.  

7. CSN Message 664640. Queries: During the process of upgrading from version 6.01 to 
version 6.20, the character N is automatically added to the left side of field names and 
variables (for example, the field name 'title' now becomes N'title' and the variable '[%0]' now 
becomes N'[%0]'). If the field name or variable appeared in the query without a space before 
it (prior to the N being added), the query won’t work after the upgrade process is completed. 

8. CSN Message 664635. Document Editing template: For the Swiss localization, when using 
the BISR Slip template for an invoice, the Bank Name field is missing.  

9. CSN Message 664372. Swiss localization: When using the ISR or the BISR number in an 
Invoice, each item that appears on the invoice is printed on separate page.  

10. CSN Message 664150. When printing Checks for Payment (created from a Payment to 
Vendor form), the text “Payment not based on invoice” does not appear when all of the 
following occur: 
o The Payments Not Based on an Invoice checkbox is checked (located on the Payment 

to Vendor form) 
o The total payment is higher than the sum of the selected invoices (located on the 

Payment Means form) 
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o The chosen document editing template is Checks for Payment – White Paper Only.  
11. CSN Message 664110. When using the DI to copy a Returns form to a Credit Memo form, 

the Credit Memo form creation fails and the following error message appears:  
[RIN1.ItemCode] [line: 1], 'No matching records found (ODBC - 2028).  

12. CSN Message 669333. User defined fields: After copying a Delivery form into an Invoice, and 
after updating the Invoice (updating only the values that appear in the user defined fields), 
SBO saves the original values entered to these user defined fields during the time the 
Delivery form was created, instead of saving the updated values entered to the Invoice.  

13. CSN Message 669332. Upgrade process: when opening the Update Control Report created 
during the upgrade process, the following insignificant error message appears: “ACRD Invalid 
column name ISLbillID.”  

14. CSN Message 669331. If creating an Incoming Payment (Incoming Payment form) for a 
customer or vendor whose currency is foreign, when the Payment Means form contains more 
then one check listed, and when the Split BP Account in Journal Entry checkbox is checked 
(on the Document Settings form; Per Document tab), the amount in the FC column (on the 
Journal Entry form) that is related to the second check is incorrect.  

15. CSN Message 669270. In the Bank Codes – Branches form, the Account No. field cannot be 
updated.  

16. CSN Message 669270. The Rate column in the table of any marketing form (found in the 
Sales - A/R or Purchasing - A/P modules) can be updated, even though the price currency is 
the same as the system currency. In this case, the Rate column should be blocked. Note 
669267, fixed in version 6.20.36.08. 

17. CSN Message 669268. After upgrading to version 6.2, the following formatted search string 
is not converted into a numeric value:  
$[QUT1.U_pieces.NUMBER]  

18. CSN Message 669269. When the Define Foreign Currency Exchange Rate table is opened 
as a result of choosing an item in any marketing form (found in the Sales - A/R or Purchasing 
- A/P modules), this table is displayed incorrectly.  

19. CSN Message 669265. Window-sizing settings are not saved upon closing a form, and the 
system crashes. When a form is reopened, its former adjusted size is not kept as the default 
size, as it should.  

20. CSN Message 669264. When a newly added user-defined field (column) displays in the 
Choose from List form for a Business Partner Master Data form, the Business Partner code 
displays (instead of the user-defined field content) in the user-defined field column.  

21. CSN Message 671027. When creating a service quotation (Quotation form) without 
specifying a G/L account in the table, the data recorded in the table is not displayed.  

22. CSN Message 671026. When two cash checks are deposited in the same Deposit form, the 
sum of both is added to one of the Business Partners (Open Checks Balance field), while the 
Open Checks Balance field of the other Business Partner is not updated.  

23. CSN Message 671024. If the Checks for Payment form has two a table with 2 entries and the 
first entry is without an amount while the second entry has an amount, when you want to view 
the display, the second entry disappears while its amount is displayed in the Total field. 

24. CSN Message 671023. When adding a row with a price of 0 (zero) to a Marketing form, while 
using the API DI, the tax amount calculated is wrong.  

25. CSN Message 671021. The Open Quantity field in the table of the Sales A/R Order form is 
not updated after a higher level marketing form based on this Sales A/R Order is added, if the 
item is taken from a Drop Ship warehouse.  
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26. CSN Message 671009. Marketing forms: when manipulating the values in the Discount 
column by using a formatted search, the total amount of the respective row is not 
recalculated.  

27. CSN Message 671008. As a result of the upgrade process, the table’s columns in the Define 
Expenses form are invisible.  

28. CSN Message 671007. Israeli localization, report 856: the value in the Total Payments field 
includes the VAT amount from the Self Invoice form, when it should be without tax.  

29. CSN Message 671006. When a Work Order form is removed (by choosing the Remove from 
Data menu option) the header's details are removed from OWKO table but the table details 
are not removed from WKO1 table.  

30. CSN Message 671005. After an A/P Invoice is paid, the reconciliation (which is created 
automatically) is wrong and it updates the wrong vendor's balance.  

31. CSN Message 672535. The Payment Wizard fails when executing a Recommended Record 
that contains many Business Partners.  

32. CSN Message 673389. When a marketing form is copied to a higher level form, and the 
value in the Discount column is updated, the value in the Price column becomes zero.  

33. CSN Message 671022. In marketing forms, when clicking the Choose from List button, the 
Choose from List form does not open and the cursor moves to the next field in the marketing 
form.  

34. CSN Message 673280. The error message “Cannot read license data, check if the license 
service is running and try again” appears in the following situations: 
o The license service was not updated. 
o Connection to the server failed after a date/time update took place. 
o The license was corrupted by the SBO-Common during the SBO-Common upgrade 

process.  
o When SBO requests a license, even though a license was already added.  

35. CSN Messages 673741 and 673387. Business Partner bank branches and house bank 
branches used to be recorded to the ODSC table, but since the definition was changed, it 
was impossible to select a bank branch from the Business Partners form. Resolved in version 
6.20.36.10 so that the Business Partner bank branches are stored in the DSC1 table.  


	Report Editor
	General Settings and Document Properties Extensions
	Document Numbering
	Document Printing
	Bill of Exchange
	Equalization VAT Report
	License Key
	Upgrading the License for SAP Business One 6.5
	Configuring SBO Mailer

