
All using Agencies of the Commonwealth, Participating Political

   Subdivision, Authorities, Private Colleges and Universities

   FULLY EXECUTED - CHANGE 5
Contract Number:  4400007778

 Contract Change Effective Date: 07/13/2016
 Valid From: 07/01/2011 To: 09/30/2017

Page 1 of 2  

Your SAP Vendor Number with us: 363982

Supplier Name/Address:
 PNC BANK MERCHANT SERVICES COMPANY
 DBA PNC MERCHANT SERVICES COMPANY
 620 LIBERTY AVE
 PITTSBURGH    PA       15222-2722   US

Supplier Phone Number: 412 762-4104

Supplier Fax Number: 412 762-8593

Please Deliver To:

       To be determined at
 the time of the Purchase Order
           unless specified below.

Purchasing Agent
Name: Weges Mike 

Phone: 717-346-8112

Fax: 717-346-3820

Payment Terms
 NET 30

 Solicitation No.: 6100014332                                                       Issuance Date: 

 Supplier Bid or Proposal No. (if applicable): 6500029203           Solicitation Submission Date: 05/14/2010

Contract Name:
8414 ELECTRONIC PAYMENT PROCESSING

Information:

Item Material/Service
Desc

Qty UOM Price Per
Unit

Total

                           *** Validity Period Changed ***

1 ELECTRONIC PAYMENT SERVICES            0.000            0.00     1                0.00 

--------------------------------------------------------------------------------------------------------------------------------------------------------
                           *** Validity Period Changed ***

2 Equipment            0.000            0.00     1                0.00 

--------------------------------------------------------------------------------------------------------------------------------------------------------
General Requirements for all Items:

This contract is comprised of:  The above referenced Solicitation, the Supplier's Bid or Proposal, and any documents attached
to this Contract or incorporated by reference.

 Supplier's  Signature   _________________________________

            Printed Name   _________________________________

  Title    ____________________________________

 Date    _____________________

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.



   FULLY EXECUTED - CHANGE 5
Contract Number:  4400007778

 Contract Change Effective Date: 07/13/2016
 Valid From: 07/01/2011 To: 09/30/2017

Supplier Name:
PNC BANK MERCHANT SERVICES COMPANY

DBA PNC MERCHANT SERVICES COMPANY

Page 2 of 2  

Information:

Header Text

This Contract (4400007778) provides Commonwealth agencies, boards, commissions, departments, etc with the

ability to process electro

nic payments for VISA, MasterCard, Discover, American Express, online and offline debit cards, gift cards,

smart cards, e-checks, check scanners and dual purpose credit/debit cards through point of sale (POS),

phone, fax, mail, internet, POS Kiosks, and interactive voice response (IVR).

Supplier Information:

Rick Klinger

PNC Merchant Services Company

Phone:(301) 766-5673

Fax: (301) 766-5424

Email: Richard.Klinger@firstdata.com

No COSTARS Participation.

Purchase Orders will not be created from this Contract.  Any agency requesting electronic payment processing

services must follow th

e set-up procedures for this service as outline in the Ecommerce Developers Guide, which is attached to this

Contract as a reference.

No further information for this Contract

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.







All using Agencies of the Commonwealth, Participating Political

   Subdivision, Authorities, Private Colleges and Universities

   FULLY EXECUTED - CHANGE 4
Contract Number:  4400007778

 Contract Change Effective Date: 05/16/2016
 Valid From: 07/01/2011 To: 09/30/2016

Page 1 of 2  

Your SAP Vendor Number with us: 363982

Supplier Name/Address:
 PNC BANK MERCHANT SERVICES COMPANY
 DBA PNC MERCHANT SERVICES COMPANY
 620 LIBERTY AVE
 PITTSBURGH    PA       15222-2722   US

Supplier Phone Number: 412 762-4104

Supplier Fax Number: 412 762-8593

Please Deliver To:

       To be determined at
 the time of the Purchase Order
           unless specified below.

Purchasing Agent
Name: Weges Mike 

Phone: 717-346-8112

Fax: 717-346-3820

Payment Terms
 NET 30

 Solicitation No.: 6100014332                                                       Issuance Date: 

 Supplier Bid or Proposal No. (if applicable): 6500029203           Solicitation Submission Date: 05/14/2010

Contract Name:
8414 ELECTRONIC PAYMENT PROCESSING

Information:

Item Material/Service
Desc

Qty UOM Price Per
Unit

Total

                           *** Validity Period Changed ***

1 ELECTRONIC PAYMENT SERVICES            0.000            0.00     1                0.00 

--------------------------------------------------------------------------------------------------------------------------------------------------------
                           *** Validity Period Changed ***

2 Equipment            0.000            0.00     1                0.00 

--------------------------------------------------------------------------------------------------------------------------------------------------------
General Requirements for all Items:

This contract is comprised of:  The above referenced Solicitation, the Supplier's Bid or Proposal, and any documents attached
to this Contract or incorporated by reference.

 Supplier's  Signature   _________________________________

            Printed Name   _________________________________

  Title    ____________________________________

 Date    _____________________

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.



   FULLY EXECUTED - CHANGE 4
Contract Number:  4400007778

 Contract Change Effective Date: 05/16/2016
 Valid From: 07/01/2011 To: 09/30/2016

Supplier Name:
PNC BANK MERCHANT SERVICES COMPANY

DBA PNC MERCHANT SERVICES COMPANY

Page 2 of 2  

Information:

Header Text

This Contract (4400007778) provides Commonwealth agencies, boards, commissions, departments, etc with the

ability to process electro

nic payments for VISA, MasterCard, Discover, American Express, online and offline debit cards, gift cards,

smart cards, e-checks, check scanners and dual purpose credit/debit cards through point of sale (POS),

phone, fax, mail, internet, POS Kiosks, and interactive voice response (IVR).

Supplier Information:

Rick Klinger

PNC Merchant Services Company

Phone:(301) 766-5673

Fax: (301) 766-5424

Email: Richard.Klinger@firstdata.com

No COSTARS Participation.

Purchase Orders will not be created from this Contract.  Any agency requesting electronic payment processing

services must follow th

e set-up procedures for this service as outline in the Ecommerce Developers Guide, which is attached to this

Contract as a reference.

No further information for this Contract

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.

















All using Agencies of the Commonwealth, Participating Political

   Subdivision, Authorities, Private Colleges and Universities

   FULLY EXECUTED - CHANGE 1
Contract Number:  4400007778

 Contract Change Effective Date: 06/29/2015
 Valid From: 07/01/2011 To: 06/30/2016

Page 1 of 2  

Your SAP Vendor Number with us: 363982

Supplier Name/Address:
 PNC MERCHANT SERVICES COMPANY
 620 LIBERTY AVE
 PITTSBURGH    PA       15222-2722   US

Supplier Phone Number: 412 762-4104

Supplier Fax Number: 412 762-8593

Please Deliver To:

       To be determined at
 the time of the Purchase Order
           unless specified below.

Purchasing Agent
Name: Weges Mike 

Phone: 717-346-8112

Fax: 717-346-3820

Payment Terms
 NET 30

 Solicitation No.: 6100014332                                                       Issuance Date: 

 Supplier Bid or Proposal No. (if applicable): 6500029203           Solicitation Submission Date: 05/14/2010

Contract Name:
8414 ELECTRONIC PAYMENT PROCESSING

Information:

Item Material/Service
Desc

Qty UOM Price Per
Unit

Total

1 ELECTRONIC PAYMENT SERVICES            0.000            0.00     1                0.00 

--------------------------------------------------------------------------------------------------------------------------------------------------------
2 Equipment            0.000            0.00     1                0.00 

--------------------------------------------------------------------------------------------------------------------------------------------------------
General Requirements for all Items:

This contract is comprised of:  The above referenced Solicitation, the Supplier's Bid or Proposal, and any documents attached
to this Contract or incorporated by reference.

 Supplier's  Signature   _________________________________

            Printed Name   _________________________________

  Title    ____________________________________

 Date    _____________________

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.



   FULLY EXECUTED - CHANGE 1
Contract Number:  4400007778

 Contract Change Effective Date: 06/29/2015
 Valid From: 07/01/2011 To: 06/30/2016

Supplier Name:
PNC MERCHANT SERVICES COMPANY

Page 2 of 2  

Information:

Header Text

This Contract (4400007778) provides Commonwealth agencies, boards, commissions, departments, etc with the ability to process

electro

nic payments for VISA, MasterCard, Discover, American Express, online and offline debit cards, gift cards, smart cards, e-checks,

check scanners and dual purpose credit/debit cards through point of sale (POS), phone, fax, mail, internet, POS Kiosks, and

interactive voice response (IVR).

Supplier Information:

Rick Klinger

PNC Merchant Services Company

Phone:(301) 766-5673

Fax: (301) 766-5424

Email: Richard.Klinger@firstdata.com

No COSTARS Participation.

Purchase Orders will not be created from this Contract.  Any agency requesting electronic payment processing services must follow

th

e set-up procedures for this service as outline in the Ecommerce Developers Guide, which is attached to this Contract as a

reference.

No further information for this Contract

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.

















All using Agencies of the Commonwealth, Participating Political

   Subdivision, Authorities, Private Colleges and Universities

   FULLY EXECUTED
Contract Number:  4400007778

 Contract Effective Date: 06/07/2011
 Valid From: 07/01/2011 To: 06/30/2016

Page 1 of 2  

Your SAP Vendor Number with us: 363982

Supplier Name/Address:
 PNC Merchant Services Company
 **SEE 680695**
 620 Liberty Ave
 Pittsburgh    PA       15222-2722   US

Supplier Phone Number: 412 762-4104

Supplier Fax Number: 412 762-8593

Please Deliver To:

       To be determined at
 the time of the Purchase Order
           unless specified below.

Purchasing Agent
Name: Habowski  Jennifer 

Phone: 717-703-2937

Fax: 717-213-9505

Payment Terms
 NET 30

 Solicitation No.: 6100014332                                                       Issuance Date: 

 Supplier Bid or Proposal No. (if applicable): 6500029203           Solicitation Submission Date: 05/14/2010

Contract Name:
 8414 ELECTRONIC PAYMENT PROCESSING

Information:

Item Material/Service
Desc

                 Qty UOM                 Price Per
Unit

                 Total

1 ELECTRONIC PAYMENT SERVICES            0.000            0.00     1                0.00 

------------------------------- ------------------------------- ----------------------------------------- ------------------------------- ------------------
General Requirements for all Items:

This contract is comprised of:  The above referenced Solicitation, the Supplier's Bid or Proposal, and any documents
attached to this Contract or incorporated by reference.

 Supplier's  Signature   _________________________________

            Printed Name   _________________________________

  Title    ____________________________________

 Date    _____________________

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.



   FULLY EXECUTED
Contract Number:  4400007778

 Contract Effective Date: 06/07/2011
 Valid From: 07/01/2011 To: 06/30/2016

Supplier Name:
PNC Merchant Services Company

**SEE 680695**

Page 2 of 2  

Information:

Header Text

This Contract (4400007778) provides Commonwealth agencies, boards, commissions, departments, etc with the ability to process electronic

payments for VISA, MasterCard, Discover, American Express, online and offline debit cards, gift cards, smart cards, e-checks, check scanners

and dual purpose credit/debit cards through point of sale (POS), phone, fax, mail, internet, POS Kiosks, and interactive voice response (IVR).

Supplier Information:

Rick Klinger

PNC Merchant Services Company

Phone:(301) 766-5673

Fax: (301) 766-5424

Email: Richard.Klinger@firstdata.com

No COSTARS Participation.

Purchase Orders will not be created from this Contract.  Any agency requesting electronic payment processing services must follow the set-up

procedures for this service as outline in the Ecommerce Developers Guide, which is attached to this Contract as a reference.

No further information for this Contract

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.
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EXHIBIT A‐1 

NEGOTIATED CONTRACT TERMS AND CONDITIONS  
(Contract provisions that contain language that is different than the Standard Terms and Conditions of the 

Commonwealth are labeled as V.A) 

 

V.A.  AGREEMENT FOR SERVICES NEGOTIATED TERMS AND CONDITIONS  

This document fully replaces and modifies the Special Terms and Conditions (Appendix A) and the Standard Terms 
and Conditions contained in Part V of the RFP.   The interpretation of any provision of this Contract, including the 
Standard Terms and Conditions, shall not be construed against the drafter. 

 

V.1 CONTRACT‐001.1a Contract Terms and Conditions (Nov 30 2006)  

The Contract with the selected offeror (who shall become the "Contractor") shall include the following terms and 
conditions:  

 

V.2 CONTRACT‐002.1d Term of Contract – Contract (May 2008)  

The initial term of the Contract shall be 5 year(s).  

 
The term of the Contract shall commence on the Effective Date (as defined below) and shall end on the Expiration 
Date identified in the Contract, subject to the other provisions of the Contract.  

 
The Effective Date shall be: a) the Effective Date printed on the Contract after the Contract has been fully executed 
by the Contractor and the Commonwealth (signed and approved as required by Commonwealth contracting 
procedures) or b) the "Valid from" date printed on the Contract, whichever is later.  

 

V.3 CONTRACT‐002.3 Extension of Contract Term (Nov 30 2006)  

The Commonwealth reserves the right, upon notice to the Contractor, to extend any single term of the Contract 
for up to three (3) months upon the same terms and conditions.  

 
V.A.4 Signatures  

The Contract shall not be a legally binding contract until the fully‐executed Contract has been sent to the 
Contractor.  

 
No Commonwealth employee has the authority to verbally direct the commencement of any work or delivery of 
any supply under this Contract prior to the Effective Date. The Contractor hereby waives any claim or cause of 
action for any service or work performed prior to the Effective Date.  

 
The Contract will be signed in counterparts. The Contractor shall sign the Contract "in ink" and return it to the 
Commonwealth. After the Contract is signed by the Contractor and returned to the Commonwealth, it will be 
processed for Commonwealth signatures and approvals. When the Contract has been signed and approved by the 
Commonwealth as required by Commonwealth contracting procedures, the Commonwealth shall create a second 
Contract output form which shall: 1) clearly indicate "Fully executed" at the top of the form; 2) include a printed 
Effective Date and 3) include the printed name of the Purchasing Agent indicating that the document has been 
electronically signed and approved by the Commonwealth. Until the Contractor receives the Contract output form 
with this information on the Contract output form, this Contract is not a legally binding contract between the 
parties.  
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The fully‐executed Contract may be sent to the Contractor electronically or through facsimile equipment. The 
electronic transmission of the Contract shall require acknowledgement of receipt of the transmission by the 
Contractor. Receipt of the electronic or facsimile transmission of the Contract shall constitute receipt of the fully‐
executed Contract.  

 
The Commonwealth and the Contractor specifically agree as follows:  

a. No handwritten signature shall be required in order for the Contract to be legally enforceable.  
 

b. The parties agree that no writing shall be required in order to make the Contract legally binding, 
notwithstanding contrary requirements in any law. The parties hereby agree not to contest the validity or 
enforceability of a genuine Contract or acknowledgement issued electronically under the provisions of a 
statute of frauds or any other applicable law relating to whether certain agreements be in writing and 
signed by the party bound thereby. Any genuine Contract or acknowledgement issued electronically, if 
introduced as evidence on paper in any judicial, arbitration, mediation, or administrative proceedings, will 
be admissible as between the parties to the same extent and under the same conditions as other business 
records originated and maintained in documentary form. Neither party shall contest the admissibility of 
copies of a genuine Contract or acknowledgements under either the business records exception to the 
hearsay rule or the best evidence rule on the basis that the Contract or acknowledgement were not in 
writing or signed by the parties. A Contract or acknowledgment shall be deemed to be genuine for all 
purposes if it is transmitted to the location designated for such documents.  
 

c. Each party will immediately take steps to verify any document that appears to be obviously garbled in 
transmission or improperly formatted to include re‐transmission of any such document if necessary.  
 

d. No amendment to, or change, waiver, or discharge of, any provision of this Contract shall be valid unless 
in writing and signed by an authorized representative of the party against which such amendment, 
change, waiver or discharge is sought to be enforced. 
 

V.5 CONTRACT‐004.1a Definitions (Dec 12 2006)  

As used in this Contract, these words shall have the following meanings:  

a. Agency The department, board, commission or other agency of the Commonwealth of Pennsylvania listed 
as the Purchasing Agency. If a COSTARS entity or external procurement activity has issued an order 
against this contract, that entity shall also be identified as "Agency". 

b. Contracting Officer The person authorized to administer this Contract for the Commonwealth and to 
make written determinations with respect to the Contract.  

c. Days Unless specifically indicated otherwise, days mean calendar days.  

d. Developed Works or Developed Materials All documents, sketches, drawings, designs, works, papers, files, 
reports, computer programs, computer documentation, data, records, software, samples or any other 
tangible material without limitation authored or prepared by Contractor as the work product covered in 
the scope of work for the Project.  

e. Documentation All materials required to support and convey information about the services required by 
this Contract. It includes, but is not necessarily restricted to, written reports and analyses, diagrams, 
maps, logical and physical designs, system designs, computer programs, flow charts, disks, and/or other 
machine‐readable storage media.  

f. Services All Contractor activity necessary to satisfy the Contract.  
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V.A.6 Purchase Orders  

Any reference made to purchase orders or purchasing cards in Part V of the RFP shall not be considered applicable 
to this contract. 

 

V.7 CONTRACT‐006.1 Independent Prime Contractor (Oct 2006)  

In performing its obligations under the Contract, the Contractor will act as an independent contractor and not as 
an employee or agent of the Commonwealth. The Contractor will be responsible for all services in this Contract 
whether or not Contractor provides them directly. Further, the Contractor is the sole point of contact with regard 
to all contractual matters, including payment of any and all charges resulting from the Contract.  

 

V.8 CONTRACT‐007.01b Delivery of Services (Nov 30 2006)  

The Contractor shall proceed with all due diligence in the performance of the services with qualified personnel, in 
accordance with the completion criteria set forth in the Contract.  
 

V.A.9 Estimated Quantities 

It shall be understood and agreed that any quantities listed in the Contract are estimated only and may be 
increased or decreased in accordance with the actual requirements of the Commonwealth and that the 
Commonwealth in accepting any bid or portion thereof, contracts only and agrees to purchase only the materials 
and services in such quantities as represent the actual requirements of the Commonwealth. Executive agencies 
and non‐executive agencies that elect to join the contract may purchase materials and services covered under the 
Contract through a separate competitive procurement procedure only if required by legislation, judicial decree or 
as otherwise required by the legal mandates governing the procurement of services by government agencies. 

 
V.A.10 Warranty 

The Contractor warrants that any software developed specifically for the Commonwealth and any hardware 
obtained from the Contractor will conform in all material respects to the functional specifications agreed to 
between the parties or as otherwise advertised by the Contractor.  The warranty period for any software shall be 
ninety (90) days from final acceptance.  The warranty period for hardware will be the longer of ninety (90) days or 
the manufacturer’s warranty.  The Contractor shall correct any non‐conformity within the warranty period 
specified herein. 

a. The Contractor hereby represents and warrants to the Commonwealth that the Contractor will not 
knowingly cause, or knowingly take any action that may directly or indirectly cause a disruption of the 
Commonwealth’s operations. 

 

b. In the event of any nonconformity with the foregoing warranties, the Commonwealth will provide written 
notification of such nonconformity to the Contractor and the Contractor, at no cost to the 
Commonwealth, shall within ten (10) days notice of the nonconformity, commence work to remedy the 
nonconformity and shall work diligently, at no charge to the Commonwealth, until such time as the 
deliverable conforms, in all material respects, to the functional specifications as set forth above. The 
Contractor shall have no obligation with respect to nonconformities arising out of: (a) modifications to the 
software or hardware made by the Commonwealth, (b) use of the software or hardware not in 
accordance with the documentation or specifications applicable thereto, (c) failure by the Commonwealth 
to implement any corrections or enhancements made available by the Contractor, (d) combination of the 
software or hardware with any items not supplied or approved by the Contractor, or (e) the failure of any 
software licensed under a separate license agreement to conform to its specifications or documentation. 
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THE FOREGOING EXPRESS WARRANTIES ARE THE CONTRACTOR’S SOLE AND EXCLUSIVE WARRANTIES AND NO 
OTHER WARRANTIES, EXPRESS OR IMPLIED, SHALL APPLY, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

 

V.A.11 Patent, Copyright, and Trademark Indemnity 

The Contractor warrants that it is the sole owner or author of, or has entered into a suitable legal agreement 
concerning either: a) the design of any product or process provided or used in the performance of the Contract 
which is covered by a patent, copyright, or trademark registration or other right duly authorized by state or federal 
law or b) any copyrighted matter in any report document or other material provided to the Commonwealth under 
the contract.  

 
The Contractor shall defend any suit or proceeding brought against the Commonwealth on account of any alleged 
patent, copyright or trademark infringement in the United States of any of the products provided or used in the 
performance of the Contract.  

 
This is upon condition that the Commonwealth shall provide prompt notification in writing of such suit or 
proceeding; full right, authorization and opportunity to conduct the defense thereof; and full information and all 
reasonable cooperation for the defense of same.  

 
As principles of governmental or public law are involved, the Commonwealth may participate in or choose to 
conduct, in its sole discretion, the defense of any such action.  

 
If information and assistance are furnished by the Commonwealth at the Contractor's written request, it shall be at 
the Contractor's expense, but the responsibility for such expense shall be only that within the Contractor's written 
authorization.  

 
The Contractor shall indemnify and hold the Commonwealth harmless from all damages, costs, and expenses, 
including attorney's fees that the Contractor or the Commonwealth may pay or incur by reason of any 
infringement or violation of the rights occurring to any holder of copyright, trademark, or patent interests and 
rights in any products provided or used in the performance of the Contract.  

 
If any of the products provided by the Contractor in such suit or proceeding are held to constitute infringement 
and the use is enjoined, the Contractor shall, at its own expense and at its option, either procure the right to 
continue use of such infringement products, replace them with non‐infringement equal performance products or 
modify them so that they are no longer infringing.  

 
If the Contractor is unable to do any of the preceding, the Contractor agrees to remove all the equipment or 
software which are obtained contemporaneously with the infringing product, or, at the option of the 
Commonwealth, only those items of equipment or software which are held to be infringing, and to pay the 
Commonwealth: 1) any amounts paid by the Commonwealth towards the purchase of the product, less straight 
line depreciation; 2) any license fee paid by the Commonwealth for the use of any software, less an amount for the 
period of usage; and 3) the pro rata portion of any maintenance fee representing the time remaining in any period 
of maintenance paid for. The obligations of the Contractor under this paragraph continue without time limit. No 
costs or expenses shall be incurred for the account of the Contractor without its written consent.  
 
Any indemnification under this provision shall be limited to the greater o or the total net fees paid to 
the Contractor by the Commonwealth under the Contract. (Net fees equal the total fees less pass‐through costs 
such as Association fees and Interchange.) 
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V.A.12 Ownership Rights 

Except for information which is confidential or proprietary Information pursuant to Revised V.A.43, the 
Commonwealth shall have unrestricted authority to reproduce, distribute, and use any information provided to 
the Commonwealth as part of the performance of the Contract.  
 
V.13 CONTRACT‐010.1a Acceptance (Oct 2006)  

No item(s) received by the Commonwealth shall be deemed accepted until the Commonwealth has had a 
reasonable opportunity to inspect the item(s). Any item(s) which is discovered to be defective or fails to conform 
to the specifications may be rejected upon initial inspection or at any later time if the defects contained in the 
item(s) or the noncompliance with the specifications were not reasonably ascertainable upon the initial inspection. 
It shall thereupon become the duty of the Contractor to remove rejected item(s) from the premises without 
expense to the Commonwealth within fifteen (15) days after notification. Rejected item(s) left longer than fifteen 
(15) days will be regarded as abandoned, and the Commonwealth shall have the right to dispose of them as its 
own property and shall retain that portion of the proceeds of any sale which represents the Commonwealth's costs 
and expenses in regard to the storage and sale of the item(s). Upon notice of rejection, the Contractor shall 
immediately replace all such rejected item(s) with others conforming to the specifications and which are not 
defective. If the Contractor fails, neglects or refuses to do so, the Commonwealth shall then have the right to 
procure a corresponding quantity of such item(s), and deduct from any monies due or that may thereafter become 
due to the Contractor, the difference between the price stated in the Contract and the cost thereof to the 
Commonwealth.  
 
V.14 CONTRACT‐010.2 Product Conformance (Oct 2006)  

The Commonwealth reserves the right to require any and all Contractors to:  

1. Provide certified data from laboratory testing performed by the Contractor, or performed by an independent 
laboratory, as specified by the Commonwealth.  

2. Supply published manufacturer product documentation.  

3. Permit a Commonwealth representative to witness testing at the Contractor's location or at an independent 
laboratory.  

4. Complete a survey/questionnaire relating to the bid requirements and specifications.  

5. Provide customer references.  

6. Provide a product demonstration at a location near Harrisburg or the using agency location.  

 
V.16 CONTRACT‐011.1a Compliance With Law (Oct 2006)  

The Contractor shall comply with all applicable federal and state laws and regulations and local ordinances in the 
performance of the Contract.  
 
V.17 CONTRACT‐013.1 Environmental Provisions (Oct 2006)  

In the performance of the Contract, the Contractor shall minimize pollution and shall strictly comply with all 
applicable environmental laws and regulations, including, but not limited to: the Clean Streams Law Act of June 22, 
1937 (P.L. 1987, No. 394), as amended 35 P.S. Section 691.601 et seq.; the Pennsylvania Solid Waste Management 
Act, Act of July 7, 1980 (P.L. 380, No. 97), as amended, 35 P.S. Section 6018.101 et seq. ; and the Dam Safety and 
Encroachment Act, Act of November 26, 1978 (P.L. 1375, No. 325), as amended , 32 P.S. Section 693.1.  
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V.A.18 Post‐Consumer Recycled Content 

The following provision shall only apply to materials specifically identified in this Agreement or identified by the 
Commonwealth in writing, at least thirty days in advance of the date the provision becomes applicable: 
 
Except as specifically waived by the Department of General Services in writing, any products which are provided to 
the Commonwealth as a part of the performance of the Contract must meet the minimum percentage levels for 
total recycled content as specified on the Department of General Services website at www.dgs.state.pa.us on the 
date of submission of the bid, proposal or contract offer.   
 
V.A.19 Recycled Content Enforcement 

The following provision shall only apply for materials specifically identified in this Agreement or identified by the 
Commonwealth in writing, at least thirty days in advance of the date the provision becomes applicable:  
 
The Contractor may be required, after delivery of the Contract item(s), to provide the Commonwealth with 
documentary evidence that the item(s) was in fact produced with the required minimum percentage of post‐
consumer and recovered material content.    
 
V.A.20 Compensation/Expenses 

The Contractor shall be required to perform the specified services at the price(s) quoted in the Contract. All 
services shall be performed within the time period(s) specified in the Contract. The Contractor shall be 
compensated only for work performed to the satisfaction of the Commonwealth. The Contractor shall not be 
allowed or paid travel or per diem expenses except as specifically set forth in the Contract.  
 
The parties will work in good faith to resolve any dispute regarding the quality of the Contractor’s performance 
prior to the Commonwealth’s determination that the work is unsatisfactory. 
 

V.A.21 Invoicing 

a. Invoices for all costs of providing services and equipment under this Agreement shall be submitted on a 
monthly basis and in an electronic format.  All settlements must be deposited into the Commonwealth’s 
accounts.  Unless otherwise specifically permitted under the terms of this Agreement, fees will not offset 
settlements, nor will any automatic debiting of fees to Commonwealth accounts occur.  

 

b. Each month, a separate invoice will be submitted to Office of the Budget which will include each agency’s 
location (Merchant ID), the services provided, the monthly transaction volumes, the applicable fee, a 
calculation of each fee, the total of all fees charged for that application, and the total amount being 
invoiced.  Any fees noted on the invoice must be provided for in this Agreement.  All invoices shall be 
signed by the Contractor and shall set out the Contractor’s federal employer identification number. 

 

c. Each month a summary report, in an Excel (or other agreed) format, will be submitted to the Office of the 
Budget that lists the information required in part a) above and summarizes it by agency and application 
within type of fee at the state level. 

 

d. Each month the Contractor shall submit an invoice, in an Excel (or other agreed) format, to the 
Commonwealth.  The Contractor and the Commonwealth shall use their best efforts to develop an 
electronic invoice file for use in transmitting invoices to the Commonwealth, in a format to be 
determined, that can be used by the Commonwealth to interface fee information into the 
Commonwealth’s enterprise resource system.  
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V.A.22. Payment 

a. All Contractor invoices for payment are subject to Commonwealth approval and, if approved, the Office of 
the Budget will process an ACH payment through the Commonwealth of Pennsylvania’s Treasury 
Department.  Any sum due the Contractor pursuant to any such invoice shall be due and payable on the 
last business day of the calendar month following the calendar month during which such invoice was 
delivered to the Commonwealth (e.g., an invoice delivered to the Commonwealth on Jun 15, 200X will be 
due and payable on July 31, 200X, the last business day of July, 200X).  The Contractor shall provide a 
written reminder notice of the payment due date thirty days following the date of the invoice.  The Office 
of the Budget must agree to any other payment schedule. 
 

b. All Contractor payments for valid VISA, MasterCard and debit card transactions will be credited to the 
Commonwealth’s accounts within two (2) business days from the Settlement Date.  “Settlement Date” 
shall mean the date upon which batches are transmitted to the Contractor, provided such batches are 
transmitted prior to 11:15 pm EST. The Settlement Date for batches transmitted after 11:15 pm EST shall 
be the next calendar day. 
 

c. Payment of Interest 

i. Contractor shall be charged interest if, in the event PNC Bank is the depository bank, funds are not 
available within one business day of the Settlement Date.  Contractor shall be charged interest if, in 
the event any bank other than PNC Bank is the depository bank, funds are not available within two 
business days of the Settlement Date. 

ii. The amount of interest shall be calculated using the formula Fed Funds minus one (1). 
iii. Interest shall be paid on a monthly basis, no later than ten (10) calendar days after the end of the 

month. 
iv. Contractor shall pay the interest amount by either a check made payable to the “Commonwealth of 

Pennsylvania” or by ACH into an account designated by the Commonwealth’s Treasury Department.  
The Contractor shall not apply the interest payment against any Commonwealth billings. 

v. Contractor shall provide the Commonwealth with a monthly report detailing how the interest was 
calculated and applied to each agency application to support the interest payment. 

 

V.24 CONTRACT‐017.1 Taxes (Dec 5 2006)  

The Commonwealth is exempt from all excise taxes imposed by the Internal Revenue Service and has accordingly 
registered with the Internal Revenue Service to make tax free purchases under Registration No. 23‐23740001‐
K.With the exception of purchases of the following items, no exemption certificates are required and none will be 
issued: undyed diesel fuel, tires, trucks, gas guzzler emergency vehicles, and sports fishing equipment. The 
Commonwealth is also exempt from Pennsylvania state sales tax, local sales tax, public transportation assistance 
taxes and fees and vehicle rental tax. The Department of Revenue regulations provide that exemption certificates 
are not required for sales made to governmental entities and none will be issued. Nothing in this paragraph is 
meant to exempt a construction contractor from the payment of any of these taxes or fees which are required to 
be paid with respect to the purchase, use, rental, or lease of tangible personal property or taxable services used or 
transferred in connection with the performance of a construction contract.  
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V.25 CONTRACT‐018.1 Assignment of Antitrust Claims (Oct 2006)  

The Contractor and the Commonwealth recognize that in actual economic practice, overcharges by the 
Contractor's suppliers resulting from violations of state or federal antitrust laws are in fact borne by the 
Commonwealth. As part of the consideration for the award of the Contract, and intending to be legally bound, the 
Contractor assigns to the Commonwealth all right, title and interest in and to any claims the Contractor now has, 
or may acquire, under state or federal antitrust laws relating to the products and services which are the subject of 
this Contract.  

 
V.A.26 Hold Harmless Provision 

Liability hereunder will be determined in accordance with applicable law 

 

V.A.27 Audit Provisions  

a. The Commonwealth reserves the right for State and Federal agencies or their authorized representatives 
to perform financial and performance audits, if deemed necessary.  If it is decided that an audit of this 
Agreement will be performed, the Contractor will be given thirty (30) days advance written notice.  The 
Contractor shall maintain books, records, and documents which support that the services provided and 
fees earned are in accordance with the Agreement and Contractor has complied with Agreement terms 
and conditions.  The Contractor agrees to make available, upon the notice referenced above, at the office 
of the Contractor, during normal business hours, for the term of retention period set forth in this section, 
any of the books, records, and documents for inspection, audit, or reproduction by any State or Federal 
agency or its authorized representative. 
 

b. The Contractor shall preserve all books, records, and documents related to this Agreement for a period of 
three (3) years from the date the Services are performed, or as required by applicable federal laws and 
regulations, whichever is longer.  If this Agreement is completely or partially terminated, the records 
relating to the work terminated shall be preserved and made available for a period of three (3) years from 
the date of any resulting final settlement. 
 

c. Records, which relate to litigation or the settlement of claims arising out of performance or expenditures 
under this Agreement to which exception has been taken by the auditors, shall be retained by the 
Contractor or provided to the Commonwealth at the Office of the Budget’s option until such litigation, 
claim, or exceptions have reached final disposition. 
 

d. Except for documentary evidence delivered pursuant to litigation or settlement of claims arising out of 
the performance of this Agreement, the Contractor may, in fulfillment of its obligation to retain records as 
required by this clause, substitute photographs, microphotographs, or other authentic reproductions of 
such records. 
 

e. The Contractor shall also ensure that an independent auditor performs annual audits of its policies and 
procedures applicable to the processing of transactions by the systems under this Agreement.  These 
audits shall be performed in accordance with the Statement of Auditing Standards No. 70 (SAS 70), 
Service Organizations (as amended by SAS 88). The independent auditor shall issue a report on policies 
and procedures placed in operation and tests of operating effectiveness as defined in SAS 70. 
 

f. The Contractor, its subcontractors and affiliates, shall submit to the Office of the Budget a SAS 70, Type 2 
audit report for each information system used to process data under this contract.  This audit report shall 
be submitted within 60 days after the end of the entity’s annual audit period and shall report on the 
controls placed in operation to ensure the timeliness, integrity, security and accuracy of data processing 



    Contract # 4400007778 

Page 9 of 22 

 

and the tests of their operating effectiveness.  Inasmuch as First Data Merchant Services Corporation 
(FDMS), a subsidiary of First Data Corporation (FDC), provides the data processing services for PNC 
Merchant Services and Bank for the services specified under this agreement, the Contractor shall provide 
a SAS 70 audit of FDMS in satisfaction of this requirement.  However, in the event that other 
subcontractors or affiliates of the Contractor are engaged to provide data processing services under the 
agreement, then such entities shall also provide a SAS 70audit in accordance with these provisions. When 
the SAS 70 audit report is other than unqualified, the Contractor shall submit to the Office of the Budget, 
in addition to the audit report, a plan describing what actions the Contractor will implement to correct the 
situation that caused the auditor to issue a qualified report, a timetable for implementing the planned 
corrective actions and a process for monitoring compliance with the timetable. 
 

V.A.28.A Contractor Default  

a. The Commonwealth may, subject to the Force Majeure provisions of this Contract, and in addition to its 
other rights under the Contract, declare the Contractor in default by written notice thereof to the 
Contractor, and terminate (as provided in the Termination Provisions of this Contract) the whole or any 
part of this Contract or any Purchase Order for any of the following reasons: 

i. Failure to begin work within 5 days of the time specified in the Contract or Purchase Order or as 
otherwise specified 

ii. Failure to perform the work with sufficient labor, equipment, or material to insure the completion of 
the specified work in accordance with the Contract or Purchase Order terms; 

iii. Unsatisfactory performance of the work; 
iv. Failure to deliver the awarded item(s} within 5 days of the time specified in the Contract or Purchase 

Order or as otherwise specified;  
v. Improper delivery; 
vi. Failure to provide an item(s) which is materially in conformance with the specifications referenced in 

the Contract or Purchase Order; 
vii. Delivery of a materially defective item; 
viii. Failure or refusal to remove material, or remove and replace any work rejected as defective or 

unsatisfactory; 
ix. Discontinuance of work without approval; 
x. Failure to resume work, which has been discontinued, within a reasonable time after notice to do so; 
xi. Insolvency or bankruptcy; 
xii. Assignment made for the benefit of creditors; 
xiii. Failure or refusal within 10 days after written notice by the Contracting Officer, to make payment or 

show cause why payment should not be made, of any amounts due for materials furnished, labor 
supplied or performed for equipment rentals, or for utility services rendered; 

xiv. Failure to materially protect, repair, or make good any damage or injury to property; 
xv. Material breach of any provision of the Contract; 
xvi. Failure to materially comply with applicable industry standards, customs, and practice. 

 

b. If the Contract or a Purchase Order is terminated as provided in Subparagraph a. above, the 
Commonwealth, in addition to any other rights provided in this paragraph, may require the Contractor to 
deliver immediately to the Commonwealth in the manner and to the extent directed by the Contracting 
Officer, such partially completed items, including, where applicable, reports, working papers and other 
documentation, as the Contractor has specifically produced or specifically acquired for the performance 
of such part of the Contract or Purchase Order as has been terminated. Except as provided below, 
payment for completed work accepted by the Commonwealth shall be at the Contract price. Except as 
provided below, payment for partially completed items including, where applicable, reports and working 
papers, delivered to and accepted by the Commonwealth shall be in an amount agreed upon by the 
Contractor and Contracting Officer. The Commonwealth may withhold from amounts otherwise due the 
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Contractor for such completed or partially completed works, such sum as the Contracting Officer 
determines to be necessary to protect the Commonwealth against loss. 

 

c. The rights and remedies of the Commonwealth provided in this paragraph shall not be exclusive and are 
in addition to any other rights and remedies provided by law or under this Contract. 

 

d. The Commonwealth's failure to exercise any rights or remedies provided in this paragraph shall not be 
construed to be a waiver by the Commonwealth of its rights and remedies in regard to the event of 
default or any succeeding event of default. 

 

V.A.28.B Commonwealth Default 

a. Any of the following shall be an event of default by the Commonwealth: 

i. A material adverse change in the business, financial condition, business procedures, prospects, 
products or services of the Commonwealth. For purposes of determining such an adverse change, the 
governmental nature of the Commonwealth must be considered.  Should such a change occur, PNC 
may not terminate the Agreement, but PNC may immediately begin to offset all settlements for any 
fees owed to it, and any provision to the contrary in V.A.4 Invoicing and V.A.22 Payment shall have no 
effect. 

ii. Irregular card sales by the Commonwealth, excessive Chargeback’s as defined in the Associations’ 
operating regulations, or other circumstances which in the Contractor’s reasonable discretion and in 
accordance with industry standards and practices, if applicable, may increase Contractor’s exposure 
for Commonwealth’s Chargeback’s or otherwise present a material financial or security risk to 
Contractor;  

iii. Any representation or warranty of Commonwealth in this Agreement is breached  in any material 
respect or was incorrect in any material respect when made 

iv. Commonwealth shall default in any material respect in the performance or observance of any term, 
covenant, condition, or agreement contained in this Agreement; 

v. Commonwealth shall default in any material respect in the performance or observance of any term, 
covenant, or condition contained in an agreement with any affiliates of Contractor; 

vi. The independent certified accountants retained by the Commonwealth shall refuse to deliver an 
unqualified opinion with respect to its annual financial report.  

 

V.A.29 Force Majeure  

Neither party will incur any liability to the other if its performance of any obligation under this Contract is 
prevented or delayed by causes beyond its control and without the fault or negligence of either party. Causes 
beyond a party's control may include, but aren't limited to, acts of God or war, changes in controlling law, 
regulations, orders or requirements of any governmental entity, severe weather conditions, civil disorders, natural 
disasters, fire, epidemics and quarantines, general strikes throughout the trade, and freight embargoes.  

The non‐performing party shall notify the other party orally within five (5) days and in writing within ten(10) days 
from the date on which the non‐performing party becomes aware, that such cause will prevent or delay its 
performance.   Such notification shall (i) fully describe such cause and its effect on its performance, (ii) state 
whether performance under the Contract shall be prevented or delayed, and (iii) if performance is delayed, a 
reasonable estimate of the duration of the delay.   The non‐performing party shall have the burden of proving that 
such cause delayed or prevented its performance despite diligent efforts to perform and shall produce such 
supporting documented as reasonably requested.  The party receiving the notification may elect to cancel the 
Contract only if performance will be prevented or delayed in excess of thirty (30) days.  
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In the event of a declared emergency by competent governmental authorities, the Commonwealth by notice to the 
Contractor, may suspend all or a portion of the Contract or Purchase Order.  

 
V.A.30 Termination Provisions 

I.  The Commonwealth has the right to terminate this Contract or any Purchase Order for any of the following 
reasons.  

a. TERMINATION FOR CONVENIENCE; The Commonwealth shall have the right to terminate the Contract or a 
Purchase Order for its convenience upon one hundred and eighty (180) days prior written notice. The 
Contractor shall be paid for work satisfactorily completed prior to the effective date of the termination, 
but in no event shall the Contractor be entitled to recover loss of profits. 

 

b. An individual non‐executive agency may, of its own accord, elect to exercise the right to cease using this 
Contract for the provisions of the services specified herein, provided it gives one hundred and eighty (180) 
days prior written notice.  However, in that event, the transactions of the terminating non‐executive 
agency shall be deducted from the total transaction activity of the Commonwealth for the purpose of 
computing, pursuant to Exhibit B Sections A‐1 and A‐2, the applicable tier and fees paid by the 
Commonwealth for subsequent quarters.  Furthermore, if the non‐executive agency electing to cease 
service under this paragraph accounts for over 50% of the current volume of the Contract, the Contractor 
may by written notification to the Commonwealth elect to terminate the entire contract for convenience 
simultaneously with the expiration of the non‐executive agency’s 180 notice period. 

 

c. NON‐APPROPRIATION: The Commonwealth's obligation to make payments during any Commonwealth 
fiscal year succeeding the current fiscal year shall be subject to availability and appropriation of funds. 
When funds (state and/or federal) are not appropriated or otherwise made available to support 
continuation of performance in a subsequent fiscal year period, the Commonwealth shall have the right to 
terminate the Contract or a Purchase Order. The Contractor shall be reimbursed for the reasonable value 
of any nonrecurring costs incurred but not amortized in the price of the supplies or services delivered 
under the Contract. Such reimbursement shall not include loss of profit, loss of use of money, or 
administrative or overhead costs. The reimbursement amount may be paid from any appropriations 
available for that purpose 

 

d. TERMINATION FOR CAUSE: The Commonwealth shall have the right to terminate the Contract or a 
Purchase Order for Contractor’s default as defined in Section V 28 above if Contractor has failed to correct 
such default within thirty (30) days of receipt of written notice of default from the Commonwealth, or in 
the event such default cannot reasonably be cured in thirty (30) days, if the Contractor has not 
commenced such cure and thereafter fails to diligently complete such cure.  The Commonwealth shall 
also have the right, upon written notice to the Contractor, to terminate the Contract or a Purchase Order 
for other cause as specified in the Contract or by law or equity.  If it is later determined that the 
Commonwealth erred in terminating the Contract or a Purchase Order for cause, then, at the 
Commonwealth's discretion, the Contract or Purchase Order shall be deemed to have been terminated 
for convenience under the Subparagraph a. 

 

II. The Contractor shall have the right to terminate this Agreement as follows: 

a. Termination for Convenience:  The Contractor shall have the right to terminate the Agreement for 
convenience upon one hundred eighty (180) days advance written notice. The Contractor shall be paid for 
work satisfactorily completed prior to the effective date of termination and for costs and fees incurred in 
processing or reconciling any transactions after the effective date of termination  
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b. Termination for Cause:  Contractor may terminate this Agreement upon the occurrence of a default as 
specified in Article V.A.28.B (a) (ii)‐(vi) above if the Commonwealth has failed to cure such default within 
30 days of receipt of written notice of default from the Contractor, or in the event that such default 
cannot be reasonably be cured within such thirty (30) day period, if the Commonwealth has not 
commenced such cure and thereafter fails to diligently complete such cure. The Contractor shall also have 
the right upon written notice to the Commonwealth, to terminate this Agreement for other cause 
specified in this Agreement or at law or equity.  Upon such termination all amounts payable hereunder 
shall automatically be due and payable upon demand.  If it is later determined that the Contractor erred 
in terminating this Agreement for cause, then, at the Contractor’s discretion, this Agreement shall be 
deemed to have been terminated for convenience.  

 

V.A.31 Contract Controversies 

All controversies or claims arising under this contract shall be handled according to the applicable law.  

 

V.A.32 Assignability and Subcontracting 

a. Subject to the terms and conditions of this paragraph, this Contract shall be binding upon the parties and 
their respective successors and assigns. 

 

b. The Contractor shall not subcontract with any person or entity to perform all or any part of the work to be 
performed under this Contract without the prior written consent of the Contracting Officer; which 
consent may be withheld by the Contracting Officer in the exercise of his/her commercially reasonable 
discretion . For purpose of clarification, the Parties agree that subcontractors identified in the 
Contractor’s Response to the RFP have been approved in writing by the Commonwealth.   

 

c. The Contractor may not assign, in whole or in part, this Contract or its rights, duties, obligations, or 
responsibilities hereunder without the prior written consent of the Contracting Officer, which consent 
may be withheld by the Contracting Officer in the exercise of his/her commercially reasonable discretion.  
For the purpose of clarification, the Parties agree that subcontractors identified in the Contractor’s 
Response to the RFP have been approved in writing by the Commonwealth.   

 

d. Notwithstanding the foregoing, the Contractor may, without the consent of the Contracting Officer, assign 
its rights to payment to be received under the Contract, provided that the Contractor provides written 
notice of such assignment to the Contracting Officer together with a written acknowledgement from the 
assignee that any such payments are subject to all of the terms and conditions of this Contract. 

 

e. For the purposes of this Contract, the term "assign" shall include, but shall not be limited to, the sale, gift, 
assignment, pledge, or other transfer of any ownership interest in the Contractor provided, however, that 
the term shall not apply to the sale or other transfer of stock of a publicly traded company. 

 

f. Any assignment consented to by the Contracting Officer shall be evidenced by a written assignment 
agreement executed by the Contractor and its assignee in which the assignee agrees to be legally bound 
by all of the terms and conditions of the Contract and to assume the duties, obligations, and 
responsibilities being assigned. 
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g. A change of name by the Contractor, following which the Contractor's federal identification number 
remains unchanged, shall not be considered to be an assignment hereunder. The Contractor shall give the 
Contracting Officer written notice of any such change of name. 

 

h. Notwithstanding anything provided above, an assignment of any portion of this Contract which is 
committed to a Disadvantaged Business or Enterprise Small Business Zone shall be subject to the 
provisions of V45.  

 

V.A.33 Other Contractors 

Except  in  cases  where  there  is  a  legal  prohibition  preventing  an  agency  from  paying  fees  on  credit 
transactions,  the processing of VISA and MasterCard card  for all executive agencies during  the  term of  this 
Agreement must be transacted through this Contract unless a separate competitive procurement process  is 
required by legislation, judicial decrees or otherwise required by legal mandates governing the procurement 
of  services by government agencies.        If a non‐executive agency elects  to obtain  card processing  services 
through  this  contract,  such  an  agency  shall make  exclusive  use  of  this  contract  for  VISA  and MasterCard 
processing.    For  all  card  types  other  than  VISA  and MasterCard,  the  Commonwealth  and  non‐Executive 
agencies  may  obtain  card  processing  services  through  separate  competitive  procurement  processes  as 
permitted by law. 

 

V.A.34 Nondiscrimination/Sexual Harassment Clause 

During the term of the Contract, the Contractor agrees as follows: 

 

a. In the hiring of any employees for the manufacture of supplies, performance of work, or any other activity 
required under the Contract or any subcontract, the Contractor, subcontractor or any person acting on 
behalf of the Contractor or subcontractor shall not by reason of gender, race, creed, or color discriminate 
against any citizen of this Commonwealth who is qualified and available to perform the work to which the 
employment relates. 

 

b. Neither the Contractor nor any subcontractor nor any person on their behalf shall in any manner 
discriminate against or intimidate any employee involved in the manufacture of supplies, the 
performance of work or any other activity required under the Contract on account of gender, race, creed, 
or color. 

 

c. The Contractor and any subcontractors shall establish and maintain a written sexual harassment policy 
and shall inform their employees of the policy. The policy must contain a notice that sexual harassment 
will not be tolerated and employees who practice it will be disciplined. 

 

d. The Contractor shall not discriminate by reason of gender, race, creed, or color against any subcontractor 
or supplier who is qualified to perform the work to which the contract relates. 

 

e. The Contractor and each subcontractor shall permit access to all necessary employment policies by the 
contracting officer and the Department of General Services' Bureau of Contract Administration and 
Business Development for purposes of investigation to ascertain compliance with the provisions of this 
Nondiscrimination/Sexual Harassment Clause. If the Contractor or any subcontractor does not possess 
documents or records reflecting the necessary information requested, it shall furnish such information on 
reporting forms supplied by the contracting officer or the Bureau of Contract Administration and Business 
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Development. 

 

f. The Contractor shall include the provisions of this Nondiscrimination/Sexual Harassment Clause (or 
provisions which are substantially similar) in every subcontract so that such provisions will be binding 
upon each subcontractor. 

 

g. The Commonwealth may cancel or terminate the Contract, and all money due or to become due under 
the Contract may be forfeited for a material violation of the terms and conditions of this 
Nondiscrimination/Sexual Harassment Clause. In addition, the agency may proceed with debarment or 
suspension and may place the Contractor in the Contractor Responsibility File. 

 

V.A.35 Contractor Integrity Provisions 

By signing this Agreement, the Contractor agrees to the following integrity provisions: 

a. Definitions 

 

i. Confidential Information.  Confidential information means information that is not public knowledge, 
or available to the public on request, disclosure of which would give an unfair, unethical, or illegal 
advantage to another desiring to contract with the Commonwealth. 

 

ii. Consent.  Consent means written permission, signed by a duly authorized officer or employee of the 
Commonwealth, provided that, where the material facts have been disclosed, in writing, by 
prequalification, bid, proposal, or contractual terms, the Commonwealth shall be deemed to have 
consented by virtue of execution of this Agreement. 

 

iii. Contractor.  Contractor means the individual or entity that has entered into this Agreement with the 
Commonwealth, including directors, officers, partners, managers, key employees, and owners of 
more than a five percent (5%) interest. 

 

iv. Financial Interest.  Financial Interest means: 

  (1)  Ownership of more than a five percent (5%) interest in any business; or 

  (2)  Holding a position, as an officer, director, trustee, partner, employee, or the like, or 
holding any position of management. 

 

v. Gratuity.  Gratuity means any payment of more than nominal monetary value in the form of cash, 
travel, entertainment, gifts, meals, lodging, loans, subscriptions, advances, deposits of money, 
services, employment, or contracts of any kind. 

 

b. Contractor Requirements 

 

i. The Contractor shall maintain the highest standards of integrity in the performance of this Agreement 
and shall take no action in violation of state or federal laws, regulations, or other requirements that 
govern contracting with the Commonwealth. 
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ii. The Contractor shall not disclose to others any confidential information gained by virtue of this 
Agreement. 

 

iii. The Contractor shall not, in connection with this or any other Agreement with the Commonwealth, 
directly or indirectly, offer, confer, or agree to confer, any pecuniary benefit on anyone as 
consideration for the decision, opinion, recommendation, vote, other exercise of discretion, or 
violation of a known legal duty by any officer or employee of the Commonwealth. 

 

iv. The Contractor shall not, in connection with this or any other Agreement with the Commonwealth, 
directly or indirectly, offer, give, or agree or promise to give, to anyone, any gratuity for the benefit 
of, or at the direction or request of, any officer or employee of the Commonwealth. 

 

v. Except with the consent of the Commonwealth, neither the Contractor, nor anyone in privity with 
him or her, shall accept, or agree to accept from, or give, or agree to give to, any person, any gratuity 
from any person, in connection with the performance of work under this Agreement, except as 
provided therein. 

 

vi. Except with the consent of the Commonwealth, or as otherwise disclosed in its Proposal in response 
to the RFP, the Contractor shall not have a financial interest in any other Contractor, subcontractor, 
or supplier providing services, labor or material on this project. 

 

vii. The Contractor, upon being informed that any violation of these provisions has occurred, or may 
occur, shall immediately notify the Commonwealth in writing. 

 

viii. The contractor, by execution of this Agreement, and by the submission of any bills or invoices for 
payment pursuant thereto, certifies and represents that it has not violated any of these provisions. 

 

ix. The Contractor, upon the inquiry or request of the Inspector General of the Commonwealth or any of 
that official’s agents or representatives, shall provide, or if appropriate, make promptly available for 
inspection or copying, any information of any type or form deemed relevant by the Inspector General 
to the Contractor integrity or responsibility, as those terms are defined by the Commonwealth’s 
statutes, regulations, or management directives.  Such information may include, but shall not be 
limited to, the Contractor business or financial records, documents or files of any type or form which 
refer to or concern this Agreement.  The Contractor shall retain such information for a period of three 
(3) years beyond the termination of the Agreement unless otherwise provided by the law. 

 

c. Penalty for Violation.  For violation of any of the above provisions, the Commonwealth may terminate this 
and any other agreement with the Contractor, claim direct damages in an amount not to exceed the net 
fees paid to Contractor in the immediately preceding 12 months and debar and suspend the Contractor 
from doing business with the Commonwealth.  These rights and remedies are cumulative, and the use or 
non‐use of any one shall not preclude the use of all or any other.  These rights and remedies are in 
addition to those the Commonwealth may have under law, statue, regulation, or otherwise. 
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V.A.36 Contractor Responsibility Provisions 

a. The Contractor certifies, for itself and all its subcontractors, that as of the date of its execution of this 
Bid/Contract, that neither the Contractor, nor any subcontractors, nor any suppliers are under suspension 
or debarment by the Commonwealth or any governmental entity, instrumentality, or authority and, if the 
Contractor cannot so certify, then it agrees to submit, along with its Bid, a written explanation of why 
such certification cannot be made. 

 

b. The Contractor also certifies that as of the date of its execution of this Bid/Contract, it has no tax liabilities 
or other Commonwealth obligations. 

 

c. The Contractor’s obligations pursuant to these provisions are ongoing from and after the Effective Date of 
the Contract through the termination date thereof.  Accordingly, the Contractor shall have an obligation 
to inform the Commonwealth if, at any time during the term of the Contract, it becomes delinquent in the 
payment of taxes, or other Commonwealth obligations, or if it or any of its subcontractors are suspended 
or debarred by the Commonwealth, the federal government, or any other state or governmental entity.  
Such notification shall be made within fifteen (15) days of the date of suspension or debarment. 

 

d. The failure of the Contractor to notify the Commonwealth of its suspension or debarment by the 
Commonwealth, any other state, or the federal government shall constitute an event of default of the 
Contract with the Commonwealth. 

 

e. The Contractor agrees to reimburse the Commonwealth, such reimbursement to be limited to a maximum 
of   for the reasonable costs of investigation incurred by the Office of State Inspector General 
for investigations of the Contractor’s compliance with the terms of this or any other agreement between 
the Contractor and the Commonwealth, which results in the suspension or debarment of the Contractor.  
Such costs shall include, but shall not be limited to, salaries of investigators, including overtime; travel and 
lodging expenses; and expert witness and documentary fees.  The Contractor shall not be responsible for 
investigative costs for investigations that do not result in the Contractor’s suspension or debarment.   

 

f. The Contractor may obtain a current list of suspended and debarred Commonwealth contractors by either 
searching the internet at http://www.dgs.state.pa.us/debarrment.htm or contacting the: 

 

Department of General Services 

Office of Chief Counsel 

603 North Office Building 

Harrisburg, PA  17125 

Telephone No. (717) 783‐6472 

FAX No. (717) 787‐9138 
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V.A.37 Americans with Disabilities Act 

a. Pursuant to federal regulations promulgated under the authority of The Americans With Disabilities Act, 
28 C.F.R. Section 35.101 et seq., the Contractor understands and agrees that it shall not cause any 
individual with a disability to be excluded from participation in this Contract or from activities provided 
for under this Contract on the basis of the disability. As a condition of accepting this contract, the 
Contractor agrees to comply with the "General Prohibitions Against Discrimination," 28 C.F.R. Section 
35.130, and all other regulations promulgated under Title II of The Americans With Disabilities Act which 
are applicable to all benefits, services, programs, and activities provided by the Commonwealth of 
Pennsylvania through contracts with outside contractors.  
 

b. Subject to the limitation of liability provisions in Paragraph 9 of Exhibit E Merchant Services Bankcard 
Agreement, the Contractor shall be responsible for and agrees to indemnify and hold harmless the 
Commonwealth of Pennsylvania from all losses, damages expense, claims demands, suits, and actions 
brought by any against the Commonwealth of Pennsylvania as a result of Contractor’s s failure to comply 
with the provisions of subsection a above. 

   

V.38 CONTRACT‐032.1 Covenant Against Contingent Fees (Oct 2006)  

The Contractor warrants that no person or selling agency has been employed or retained to solicit or secure the 
Contract upon an agreement or understanding for a commission, percentage, brokerage, or contingent fee, except 
bona fide employees or bona fide established commercial or selling agencies maintained by the Contractor for the 
purpose of securing business. For breach or violation of this warranty, the Commonwealth shall have the right to 
terminate the Contract without liability or in its discretion to deduct from the Contract price or consideration, or 
otherwise recover the full amount of such commission, percentage, brokerage, or contingent fee.  

 
V.A.39 Applicable Law 

This Contract is hereby made and must be performed in compliance with all applicable federal and state laws.  This 
Agreement shall be construed in accordance with the laws of the Commonwealth of Pennsylvania without regard 
to its choice of law provisions. 

 
V.A.40 Integration – RFP  

This Agreement consists of the Exhibit A‐1 Negotiated Contract Terms and Conditions; Exhibit A‐2 Negotiated SLA 

Agreement; Exhibit A the Commonwealth’s RFP excluding the Special Terms and Conditions and Standard Terms 

and Conditions (both of which have been completely replaced by the Agreement for Services Negotiated Terms 

and Conditions); Exhibit B negotiated Cost Submittal; Exhibit C BAFO Disadvantaged Business Submittal; Exhibit D 

Contractor’s Technical Submittal; Exhibit E Contractor’s Merchant Services Bankcard Agreement.  

 
V.A.41 Order of Precedence ‐RFP 

If any discrepancies in interpretation arise under this Agreement, the order of precedence for interpreting this 
Agreement shall be as follows (in descending order): (i) Exhibit A‐1 Negotiated Terms and Conditions; (ii) Exhibit A‐
2 Negotiated SLA Agreement; (iii) Exhibit E Merchant Services Bankcard Agreement; (iv) Exhibit B Negotiated Cost 
Submittal; (v) Exhibit C BAFO Disadvantage Business Submittal; (vi) Exhibit D Contractor’s Technical Proposal in 
response to the RFP; (vii) Exhibit A the Commonwealth’s RFP excluding the Special Terms and Conditions and 
Standard Terms and Conditions (both of which have been completely replaced by the Agreement for Services 
Negotiated Terms and Conditions.) 
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V.A.42 Background Checks 

a. The Contractor must, at its expense, arrange for a background check for each of its employees, who will 
have access to Commonwealth facilities, either through on‐site access or through remote access. Except 
as otherwise agreed to by the parties or otherwise required by law, background checks are to be 
conducted via the Request for Criminal Record Check form and procedure found at 
http://www.psp.state.pa.us/psp/lib/psp/sp4‐164.pdf. The background check must be conducted by the 
Contractor prior to initial access and no more than annually during the term of the Contract at the request 
of the Commonwealth.  

 

b. Before the Commonwealth will permit access to the Contractor, the Contractor must provide written 
confirmation that the background checks have been conducted. If, at any time, it is discovered that a 
Contractor employee has a criminal record that includes a felony or misdemeanor involving terroristic 
behavior, violence, use of a lethal weapon, or breach of trust/fiduciary responsibility or which raises 
concerns about building, system or personal security or is otherwise job‐related, the Contractor shall not 
assign that employee to any Commonwealth facilities, shall remove any access privileges already given to 
the employee and shall not permit that employee remote access unless the Commonwealth consents to 
the access, in writing, prior to the access. The Commonwealth may withhold its consent in its sole 
discretion. Failure of the Contractor to knowingly comply with the terms of this Section on more than one 
occasion or Contractor's failure to appropriately address any single failure to the satisfaction of the 
Commonwealth may result in the Contractor being deemed in default of its Contract. 

 

c. The Commonwealth specifically reserves the right of the Commonwealth to conduct any background 
checks permitted by law over and above that described herein. 

 

d. Access to certain Capitol Complex buildings and other state office buildings is controlled by means of card 
readers and secured visitors' entrances. Commonwealth contracted personnel who have regular and 
routine business in Commonwealth worksites may be issued a photo identification or access badge 
subject to the requirements of the contracting agency and DGS set forth in Enclosure 3 of Commonwealth 
Management Directive 625.10 Amended (January 30, 2008) Card Reader and Emergency Response Access 
to Certain Capitol Complex Buildings and Other State Office Buildings The requirements, policy and 
procedures include a processing fee payable by the Contractor for contracted personnel photo 
identification or access badges. 
 

V.A.43 Confidentiality 

a. The Contractor and the Commonwealth each agree to guard the confidentiality of the other’s proprietary 
information with the same diligence with which it guards its own proprietary information. If either the 
Commonwealth or the Contractor needs to disclose all or part of project materials to third parties to 
assist in the work or service performed under this Contract, it may do so only if such third parties sign 
agreements containing substantially the same provisions as contained in this Section.  Except for 
customer and cardholder information which shall be deemed confidential and proprietary in all instances, 
in order for information to be deemed to be confidential or proprietary information, the party claiming 
confidentiality must designate the information as "confidential" in such a way as to give notice to the 
other party. The parties agree that such confidential information shall not be copied, in whole or in part, 
except when essential for authorized use under this Contract. Each copy of such confidential information 
shall be marked by the party making the copy with all confidentiality notices appearing in the original. 
Upon termination or cancellation of this Contract or any license granted hereunder, the receiving party 
will return to the disclosing party all copies of the confidential information in the receiving party's 
possession, other than one copy, which may be maintained for archival purposes only. Both parties agree 
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that a material breach of these requirements may, after failure to cure within the time frame specified in 
this Contract, and at the discretion of the non‐breaching party, result in termination for default. 

 

b. The obligations stated in this Section do not apply to information: 

i. already known to the recipient at the time of disclosure other than through the contractual 
relationship; 

ii. independently generated by the recipient and not derived from the information supplied by the 
disclosing party; 

iii. known or available to the public, except where such knowledge or availability is the result of 
unauthorized disclosure by the recipient of the proprietary information; 

iv. disclosed to the recipient without a similar restriction by a third party who has the right to make such 
disclosure;  

v. required to be disclosed by the recipient by law, regulation, court order, or other legal process; or  
vi. provided to auditors or regulatory body with jurisdiction over the recipient.  

 

V.A.44 Sensitive Information 

The Contractor shall not publish or otherwise disclose, except to the Commonwealth and except matters of public 
record, any information or data obtained hereunder from private individuals, organizations, or public agencies, in a 
publication whereby the information or data furnished by or about any particular person or establishment can be 
identified, except with the consent of such person or establishment. The parties shall not use or disclose any 
information about a recipient receiving services from, or otherwise enrolled in, a Commonwealth program affected 
by or benefiting from services under this Contract for any purpose not connected with the parties' Contract 
responsibilities except with the written consent of such recipient, recipient's attorney, or recipient's parent or 
guardian pursuant to applicable state and federal law and regulations.  

 

Subject to the limitation of liability provisions in this Agreement, Contractor will be responsible to remediate any 
improper disclosure of information.  Such remediation shall include but not be limited to, credit monitoring for 
cardholders and reimbursement of any costs incurred by cardholder with respect to whom information is released.  

 
V.45 CONTRACT‐041.1 Disadvantaged Business Participation and Enterprise Zone Small Business Participation 
(Feb 2009)  

The selected Contractor's commitments to Disadvantaged Businesses and/or Enterprise Zone Small Businesses 
made in the Contractor’s best and Final Offer dated August 4, 2010 shall be maintained throughout the term of the 
contract and through any renewal or extension of the contract Any proposed change must be submitted to 
BMWBO, which will make a recommendation to the Contracting Officer regarding a course of action.  

 
If a contract is assigned to another contractor, the new contractor must maintain the Disadvantaged Business 
participation and/or Enterprise Zone Small Business participation as agreed to by the Contractor herein.  

 
The Contractor shall provide evidence, in the manner required by the Commonwealth, that its commitment to 
Disadvantaged and/or Enterprise Zone Small Businesses has been met.  .   

NOTE: EQUAL EMPLOYMENT OPPORTUNITY AND CONTRACT COMPLIANCE STATEMENTS REFERRING TO COMPANY 
EQUAL EMPLOYMENT OPPORTUNITY POLICIES OR PAST CONTRACT COMPLIANCE PRACTICES DO NOT CONSTITUTE 
PROOF OF DISADVANTAGED BUSINESSES STATUS OR ENTITLE AN OFFEROR TO RECEIVE CREDIT FOR 
DISADVANTAGED BUSINESSES UTILIZATION.  
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V.A.46 Insurance ‐General  

The Contractor is required to have in place during the term of the Contract and any renewals or extensions 
thereof, the following types of insurance, issued by companies acceptable to the Commonwealth and authorized 
to conduct such business under the laws of the Commonwealth of Pennsylvania: 
 

a. Worker’s Compensation insurance sufficient to cover all of the employees of the Contractor working to 
fulfill this Agreement. 

b. Comprehensive General Liability insurance in commercially reasonable amounts, and in any event, not 
less than two million dollars ($2,000,000) for injury or death of one (1) person in a single occurrence and 
two million dollars ($2,000,000) for a single occurrence of property damage. 

 

Prior to commencement of work under this Agreement, Contractor must provide the Commonwealth with current 
certificates of insurance.  The policies shall not be cancelled or materially changed absent sixty (60) days prior 
written notice to the Commonwealth. 

 

V.A.47 Contract Performance Security 

As security for Contractor’s performance under this Agreement, Contractor shall deliver to the Commonwealth, 
within fifteen (15) days of the execution of this Agreement, and shall maintain in full force and effect throughout 
the Term of the Agreement, a performance bond in an amount equal to twenty‐five percent (25%) of the 
estimated yearly cost of the Agreement.  The Commonwealth shall review and approve, such approval not to be 
unreasonably withheld or delayed, the terms and conditions of said performance bond prior to its effective date.  
In the event that the Commonwealth renews the Agreement, the Contractor shall renew the performance bond 
prior to the expiration of the existing bond. 

 

V.48 CONTRACT‐051.1 Notice (Dec 2006)  

Any written notice to any party under this Contract shall be deemed sufficient if delivered personally, or by 
facsimile, telecopy, electronic or digital transmission (provided such delivery is confirmed), or by a recognized 
overnight courier service (e.g., DHL, Federal Express, etc.) with confirmed receipt, or by certified or registered 
United States mail, postage prepaid, return receipt requested, and sent to following:  

a. If to the Contractor: the Contractor's address as recorded in the Commonwealth's Supplier Registration 
system.  

b. If to the Commonwealth: the address of the Issuing Office as set forth on the Contract.  

 

V.49 CONTRACT‐052.1 Right to Know Law (August 2009)  

a. The Pennsylvania Right‐to‐Know Law, 65 P.S. §§ 67.101‐3104, applies to this Contract.  

b. Unless the Contractor provides the Commonwealth, in writing, with the name and contact information of 
another person, the agency shall notify the Contractor using the Contractor information provided by the 
Contractor in SRM, or the legal contact information provided in this Contract, if the agency needs the 
Contractor’s assistance in any matter arising out of the Right to Know Law (“RTKL”). The Contractor shall 
notify the agency in writing of any change in the name or the contact information within a reasonable 
time prior to the change.  

c. Upon notification from the Commonwealth that the Commonwealth requires the Contractor’s assistance 
in responding to a RTKL request for records in the Contractor’s possession, the Contractor shall provide 
the Commonwealth, within fourteen (14) calendar days after receipt of such notification, access to, and 
copies of, any document or information in the Contractor’s possession which arises out of the Contract 
that the Commonwealth requests (“Requested Information”) and provide such other assistance as the 
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Commonwealth may request in order to comply with the RTKL. If the Contractor fails to provide the 
Requested Information within fourteen (14) calendar days after receipt of such request, the Contractor 
shall indemnify and hold the Commonwealth harmless for any damages, penalties, detriment or harm 
that the Commonwealth may incur as a result of the Contractor’s failure, including any statutory damages 
assessed against the Commonwealth.  

d. If Contractor objects to the release of any information provided to the Commonwealth, it must let the 
Commonwealth know within seven (7) days of receiving the request.  Unless the Commonwealth 
determines the Contractor’s objection to be frivolous and without merit based on prior determinations by 
the Commonwealth Court or the Office of Open Records that deal with identical material, the 
Commonwealth agrees to deny the request, provided that the Contractor agrees to handle all appeals to 
the Office of Open Records and the Courts, and hold the Commonwealth harmless for any fines, fees, or 
penalties that may arise from such an appeal.   Denial of the request to release any information under this 
paragraph shall not in any way be construed to limit the arguments the Commonwealth may make 
relating to the release of the material before either the Office of Open Records or the Courts. 

e. The Commonwealth will reimburse the Contractor for any costs associated with complying with this 
provision only to the extent allowed under the fee schedule established by the Office of Open Records or 
as otherwise provided by the RTKL if the fee schedule is inapplicable.  

f. Contractor agrees to abide by any decision to release a record to the public made by the Office of Open 
Records, or by the Pennsylvania Courts. The Contractor agrees to waive all rights or remedies that may be 
available to it as a result of the Commonwealth’s disclosure of Requested Information pursuant to the 
RTKL. Contractor’s duties relating to the RTKL are continuing duties that survive the expiration of this 
Contract and shall continue as long as the Contractor has Requested Information in its possession.  

 

V.A.50 Virus, Malicious, Mischievous or Destructive Programming 

Notwithstanding any other provision in this Contract to the contrary, the Contractor shall be liable for any damage 
to any data and/or software owned or licensed by the Commonwealth if the Contractor or any of its employees, 
subcontractors or consultants introduces a virus or malicious, mischievous or destructive programming into the 
Commonwealth’s software or computer networks and has failed to comply with the Commonwealth software 
security standards.  The Commonwealth must demonstrate that the Contractor or any of its employees, 
subcontractors or consultants introduced the virus or malicious, mischievous or destructive programming.  The 
Contractor’s liability shall cease if the Commonwealth has not fully complied with its own software security 
standards.   

 

The Contractor shall be  liable for any damages  incurred by the Commonwealth  including, but not  limited to, the 
expenditure  of  Commonwealth  funds  to  eliminate  or  remove  a  computer  virus  or malicious, mischievous  or 
destructive programming  that  result  from  the Contractor’s  failure  to  take proactive measures  to  keep  virus or 
malicious, mischievous or destructive programming from originating from the Contractor or any of its employees, 
subcontractors or consultants through appropriate firewalls and maintenance of anti‐virus software and software 
security updates (such as operating systems security patches, etc.). 

 

In  the  event  of  destruction  or  modification  of  software,  the  Contractor  shall  eliminate  the  virus,  malicious, 
mischievous  or  destructive  programming,  restore  the  Commonwealth’s  software,  and  be  liable  to  the 
Commonwealth for any resulting damages. 

 

The Contractor shall be responsible for reviewing Commonwealth software security standards and complying with 
those standards. 

 



    Contract # 4400007778 

Page 22 of 22 

 

The  Commonwealth  may,  at  any  time,  audit,  by  a  means  deemed  appropriate  by  the  Commonwealth,  any 

computing devices being used by representatives of the Contractor to provide services to the Commonwealth for 

the sole purpose of determining whether those devices have anti‐virus software with current virus signature files 

and the current minimum operating system patches or workarounds have been installed.  Devices found to be out 

of  compliance  will  immediately  be  disconnected  and  will  not  be  permitted  to  connect  or  reconnect  to  the 

Commonwealth network until the proper installations have been made. 

 

The Contractor may use  the anti‐virus  software used by  the Commonwealth  to protect Contractor’s  computing 

devices used  in the course of providing services to the Commonwealth. It  is understood that the Contractor may 

not  install the software on any computing device not being used to provide services to the Commonwealth, and 

that all copies of the software will be removed from all devices upon termination of this Contract. 

 

The Commonwealth will not be responsible for any damages to the Contractor’s computers, data, software, etc. 

caused as a  result of  the  installation of  the Commonwealth’s anti‐virus software or monitoring software on  the 

Contractor’s computers unless the Commonwealth was grossly negligent or acted with malice aforethought.  

 

Notwithstanding the above, in no event will Contractor’s liability under this provision (VA 50) exceed the greater of 
 or the net fees (total fees minus pass through costs) collected by the Contractor from the 

Commonwealth throughout the term of the Agreement. 



 

Bureau of Procurement 
555 Walnut Street | Forum Place 6th Floor | Harrisburg, PA  17101  

717.703.2937 | F 717.214.9505 | www.dgs.state.pa.us  

 
April 1, 2010 
 
 
 
RE: PA Department of General Services 

RFP #6100014332 
 
Dear Supplier: 
 
You are invited to submit a proposal for Electronic Payment Processing in accordance with the 
enclosed Request for Proposal. 
 
All proposals must be submitted in 11 paper copies of the Technical Submittal, one (1) electronic copy 
of the Cost Submittal via the PA Supplier Portal and two (2) paper copies of the Disadvantaged 
Business (“DB”) Submittal to the PA Department of General Services, Bureau of Procurement, Attn:  
Jennifer Habowski/RFP #6100014332, 555 Walnut Street, Forum Place 6th Floor, Harrisburg, PA 
17101.  In addition to the paper copies of the proposal, Offerors must submit two (2) complete and 
exact, searchable copies of the entire proposal (Technical, Cost and DB) on CD-ROM or Flash Drive 
in PDF, Microsoft Office or Microsoft Office-compatible format.  Proposals must be received at the 
above address no later than May 13, 2010 at 3:00 pm EST.  Late proposals will not be considered 
regardless of the reason. 
 
All questions should be submitted by email (with subject line “RFP 6100014332 Question”) to 
Jennifer Habowski, Commodity Specialist, jhabowski@state.pa.us no later than April 12, 2010.  
All Offerors will be provided with answers to questions asked by any one Offeror. 
 
A Pre-Proposal Conference will be held on April 21, 2010 at 10:00 am EST in Conference Room 1, 
Department of General Services, Forum Place, 6th Floor, 555 Walnut Street, Harrisburg, PA  
17101.  Since facilities are limited, it is requested you limit your representation to three.  
 
In addition, interested Offerors must register as a supplier on the PA Supplier Portal at 
www.pasupplierportal.state.pa.us before an award can be made.  Please be advised that if your 
company is already registered in the PA Supplier Portal, registration is not necessary. 
 
Prior to registration, I strongly encourage you to review and print the Supplier Registration Reference 
Guide available through the Supplier Service Center link on the PA Supplier Portal webpage.  Also 
available there is helpful overview information on SRM, including its features and the benefits for your 
organization, as well as other help options, designed to provide you with the answers you need and 
access to staff who can assist you.  Should you have any questions or issues related to SRM and/or the 
registration process, please feel free to contact the SRM Customer Service Center (CSC) at 717-346-
2676 (local) or 877-435-7363 (outside of Harrisburg). 
 
Thank you for your interest in doing business with the Commonwealth of Pennsylvania. 
 
Sincerely, 
 
 
Jennifer Habowski 
Issuing Officer 

http://www.dgs.state.pa.us/�
mailto:jhabowski@state.pa.us�
http://www.pasupplierportal.state.pa.us/�
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CALENDAR OF EVENTS 
 
The Commonwealth will make every effort to adhere to the following schedule: 
 

Activity Responsibility Date 

Deadline t o submit Q uestions vi a e mail to  
jhabowski@state.pa.us. 

Potential 
Offerors 

April 12, 2010 
12:00 pm EST 

 Preproposal Conference: 
                        Commonwealth of Pennsylvania 
                        Department of General Services 
                        Forum Place, 6th Floor 
                        Conference Room 1 
                        555 Walnut Street 
                        Harrisburg, PA  17101. 
                         

Issuing 
Office/Potential 

Offerors 

April 21, 2010 
10:00 AM EST 

 

Answers to Potential Offeror questions pos ted t o t he D GS 
website 
(http://www.dgsweb.state.pa.us/RTA/Search.aspx) no 
later than this date. 

Issuing Office April 29, 2010 

Please moni tor w ebsite for all c ommunications r egarding 
the RFP. 

Potential 
Offerors Ongoing 

Sealed proposal must be received by the Issuing Office at: 
Department of General Services 
Attn: Jennifer Habowski 
Forum Place, 6th Floor 
555 Walnut Street 
Harrisburg, PA  17101. 

Offerors May 13, 2010 
at 3:00 pm EST 

http://www.dgsweb.state.pa.us/RTA/Search.aspx�
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PART  I 
 

GENERAL INFORMATION 
 
I-1. Purpose.  T his request for proposals (“RFP”) provides to those interested in submitting 
proposals f or t he s ubject pr ocurement (“Offerors”) s ufficient inf ormation to enable the m to 
prepare a nd s ubmit pr oposals f or t he PA Department of General Services’ consideration on 
behalf of  t he C ommonwealth of  P ennsylvania ( “Commonwealth”) t o s atisfy a n eed for 
Electronic Payment Processing (“Project”). 
 
I-2. Issuing Office.  The PA Department of General Services (“Issuing Office”) has issued 
this RFP on be half of the Commonwealth.  T he sole point of contact in the Commonwealth for 
this RFP shall be Jennifer Habowski, Department of General Services, Forum Place, 6th Floor, 
555 Walnut Street, Harrisburg, PA  17101 , jhabowski@state.pa.us, the Issuing Officer for this 
RFP.  Please refer all inquiries to the Issuing Officer. 
 
I-3. Scope.  T his RFP contains instructions governing the requested proposals, including the 
requirements for the information and material to be included; a description of the service to be 
provided; r equirements which Offerors mus t m eet to be eligible f or c onsideration; ge neral 
evaluation criteria; and other requirements specific to this RFP. 
 
I-4. Problem Statement.  This R FP ha s be en i ssued t o obt ain pr oposals f rom qua lified 
Contractors for the acceptance of, processing and support services of electronic payments for the 
Commonwealth of Pennsylvania.  Additional detail is provided in Part IV of this RFP. 
 
I-5. Type of Contract.  It i s proposed that i f t he Issuing Office enters i nto a contract as a 
result of this RFP, it will be a Unit Price contract containing the Standard Contract Terms and 
Conditions a s s hown i n Part V of t his R FP.  The Issuing Office, i n i ts s ole di scretion, m ay 
undertake negotiations with top Offerors whose proposals, in the judgment of the Issuing Office, 
show them to be qualified, responsible and capable of performing the Project. 
 
I-6. Rejection of Proposals.  The Issuing Office reserves the right, in its sole and complete 
discretion, to reject any proposal received as a result of this RFP. 
 
I-7. Incurring Costs.  The Issuing O ffice is  not  lia ble f or any c osts the  Offeror incurs i n 
preparation and submission of its proposal, in participating in the RFP process or in anticipation 
of award of the contract. 
 
I-8. Preproposal Conference.  The Issuing O ffice will hol d a  pr eproposal c onference as 
specified in the Calendar of Events.  The purpose of this conference is to provide opportunity for 
clarification of the  R FP.  Offerors s hould f orward all que stions t o the Issuing O ffice i n 
accordance w ith Part I, Section I-9 to ens ure ade quate t ime f or ana lysis be fore t he Issuing 
Office provides an answer.  Offerors may also ask questions at the conference.  In view of the 
limited facilities available for the conference, Offerors should limit their representation to three 
individuals pe r Offeror.  T he pr eproposal c onference i s f or i nformation onl y.  A ny a nswers 
furnished during the conference will not be official until they have been verified, in writing, by 

mailto:jhabowski@state.pa.us�
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the Issuing O ffice.  A ll que stions a nd w ritten answers will be  pos ted on t he D epartment of  
General S ervices’ ( DGS) w ebsite as  an addendum t o, and shall be come pa rt of , this R FP.  
Attendance at the Preproposal Conference is optional. 
 
I-9. Questions & Answers.  If an Offeror has any questions regarding this RFP, the Offeror 
must submit the questions by email (with the subject line “RFP 6100014332 Question”) to the 
Issuing Officer named in Part I, Section I-2 of the RFP.  If the Offeror has questions, they must 
be submitted via email no later than the date indicated on the Calendar of Events.  The Offeror 
shall not  attempt to contact the Issuing Officer by any other means.  The Issuing Officer shall 
post t he a nswers t o t he que stions on  the D GS w ebsite by t he d ate s tated on the C alendar of  
Events. 
 
All questions and responses as pos ted on t he DGS website are considered as an addendum to, 
and pa rt of , t his R FP i n a ccordance w ith R FP Part I, Section I-10.  Each Offeror shall be  
responsible to monitor the DGS website for new or revised RFP information.  The Issuing Office 
shall not  be bound by any verbal information nor shall i t be bound b y any written information 
that i s not  e ither c ontained w ithin t he RFP or  f ormally i ssued a s a n a ddendum by t he Issuing 
Office.  The Issuing Office does not consider questions to be a protest of the specifications or of 
the solicitation.  T he required protest process for Commonwealth procurements is described on 
the DGS website.  
 
I-10. Addenda to the RFP.  If the Issuing Office deems it necessary to revise any part of this 
RFP before t he p roposal r esponse d ate, t he Issuing Office will pos t an addendum to t he DGS 
website at http://www.dgsweb.state.pa.us/RTA/Search.aspx.  It is the Offeror’s responsibility 
to periodically check the website for any new information or addenda to the RFP.  A nswers to 
the questions asked during the Questions & Answers period also will be posted to the website as 
an addendum to the RFP. 
 
I-11. Response Date.  To be considered for selection, hard copies of proposals must arrive at 
the Issuing Office on or before the time and date specified in the RFP Calendar of Events.  The 
Issuing Office will not accept proposals via email or facsimile transmission.  Offerors who send 
proposals by mail or other delivery service should allow sufficient delivery time to ensure timely 
receipt of their proposals.  If, due to inclement weather, natural disaster, or any other cause, the 
Commonwealth office location to which proposals are to be returned is closed on t he proposal 
response d ate, t he d eadline f or s ubmission w ill be  a utomatically extended unt il t he ne xt 
Commonwealth bus iness da y on  which the o ffice i s open, unl ess t he Issuing O ffice otherwise 
notifies Offerors.  T he hour f or s ubmission of  proposals s hall r emain t he s ame.  T he Issuing 
Office will reject, unopened, any late proposals. 
 
I-12. Proposals.  To be considered, Offerors should submit a complete response to this RFP to 
the Issuing Office, us ing t he format pr ovided i n Part II, providing 11 paper copies of the 
Technical Submittal and one (1) electronic copy of the Cost Submittal submitted via the PA 
Supplier Portal and two (2) paper copies of the Disadvantaged Business Submittal.  In 
addition t o t he paper copies of  t he pr oposal, Offerors s hall s ubmit tw o complete and exact, 
searchable copies o f the e ntire pr oposal ( Technical, C ost a nd Disadvantaged Business 
Submittals, along with all requested documents) on CD-ROM or Flash drive in Microsoft Office 

http://www.dgsweb.state.pa.us/RTA/Search.aspx�
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or Microsoft Office-compatible format.  The electronic copy must be a mirror image of the paper 
copy and any spreadsheets must be in Microsoft Excel.  The Offerors may not lock or protect any 
cells or  t abs.  Offerors s hould e nsure t hat t here i s no c osting i nformation i n t he t echnical 
submittal.  Offerors should not reiterate technical information in the cost submittal. The CD or 
Flash drive should clearly identify the Offeror and include the name and version number of the 
virus scanning software that was used to scan the CD or Flash drive before it was submitted. The 
Offeror shall make no ot her distribution of its proposal to any other Offeror or Commonwealth 
official or  C ommonwealth c onsultant.  E ach p roposal pa ge s hould b e numbered f or e ase of  
reference.  An official authorized to bind the Offeror to its provisions must sign the proposal. If 
the official s igns the Proposal Cover Sheet (Appendix D to this RFP) and the Proposal Cover 
Sheet i s at tached to the Offeror’s pr oposal, t he r equirement w ill be  m et.  F or t his R FP, the 
proposal m ust r emain v alid f or 120 days or  unt il a  c ontract i s fully executed.  If t he Issuing 
Office selects the Offeror’s proposal for award, the contents of  the selected Offeror’s proposal 
will be come, except t o the ex tent t he cont ents a re c hanged t hrough Best a nd F inal O ffers or  
negotiations, contractual obligations.   
 
Each Offeror submitting a  p roposal s pecifically w aives a ny right to withdraw or  modi fy it,  
except t hat t he Offeror may w ithdraw its  pr oposal b y w ritten notice r eceived at the I ssuing 
Office’s a ddress f or pr oposal de livery pr ior t o t he e xact hour  and da te specified f or pr oposal 
receipt.  An Offeror or its authorized representative may withdraw its proposal in person prior to 
the e xact hour  a nd da te s et f or pr oposal r eceipt, provided t he w ithdrawing pe rson pr ovides 
appropriate i dentification a nd s igns a r eceipt f or t he pr oposal.  An Offeror may modi fy its  
submitted proposal prior to the exact hour and date set for proposal receipt only by submitting a 
new sealed proposal or sealed modification which complies with the RFP requirements. 
 
I-13. Disadvantaged Business Information.  The Issuing Office encourages participation by 
small disadvantaged businesses as prime Contractors, joint ventures and subcontractors/suppliers 
and by socially disadvantaged businesses as prime Contractors. 
 
Small Disadvantaged Businesses are small businesses that are owned or controlled by a majority 
of pe rsons, not  l imited t o m embers of  m inority groups, who ha ve b een de prived of  t he 
opportunity t o de velop a nd m aintain a  c ompetitive pos ition i n t he e conomy be cause o f s ocial 
disadvantages.  The term includes: 
 

A. Department of  G eneral S ervices B ureau o f Minority a nd W omen B usiness 
Opportunities ( BMWBO)-certified minority b usiness e nterprises ( MBEs) a nd 
women business enterprises (WBEs) that qualify as small businesses; and 

 
B. United States S mall B usiness A dministration certified 8(a) s mall di sadvantaged 

business concerns. 
 
C. Businesses tha t BMWBO de termines me et the  S mall B usiness A dministration 

criteria for designation as a small disadvantaged business. 
 
Small bus inesses a re bus inesses i n t he U nited States w hich a re i ndependently ow ned, a re not  
dominant in their field of operation, employ no more than 100 full-time or full-time equivalent 
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employees, and earn less than $20 million in gross annual revenues ($25 million in gross annual 
revenues for those businesses in the information technology sales or service business). 
 
Socially disadvantaged businesses are businesses in the United States that BMWBO determines 
are owned or controlled by a majority o f pe rsons, not  l imited to members of  minority groups, 
who are subject to racial or ethnic prejudice or cultural bias, but which do not qualify as small 
businesses.  In o rder for a  bus iness t o qua lify as “ socially di sadvantaged,” t he Offeror must 
include in its proposal clear and convincing evidence to establish that the business has personally 
suffered racial or  ethnic prejudice or  cultural bi as s temming f rom the b usiness pe rson’s color, 
ethnic origin or gender. 
 
Questions regarding this Program can be directed to: 
 

Department of General Services 
Bureau of Minority and Women Business Opportunities 
Room 611, North Office Building 
Harrisburg, PA 17125 
Phone:  (717) 783-3119 
Fax:  (717) 787-7052 
Email:  gs-bmwbo@state.pa.us 

  Website: www.dgs.state.pa.us 
 
A database of  BMWBO-certified minority- and w omen-owned businesses can be accessed at 
http://www.dgsweb.state.pa.us/mbewbe/VendorSearch.aspx.  The federal vendor database can be 
accessed at http://www.ccr.gov by c licking on Dynamic Small Business Search (certified 
companies are so indicated). 
 
I-14. Information Concerning Small Businesses in Enterprise Zones.  The Issuing Office 
encourages p articipation b y s mall bus inesses, w hose pr imary or h eadquarters f acility i s 
physically located in areas the Commonwealth has identified as Designated Enterprise Zones, as 
prime Contractors, joint ventures and subcontractors/suppliers. 
 
The de finition of  he adquarters i ncludes, but is  not limite d to, an of fice or  l ocation t hat i s t he 
administrative c enter of  a bus iness or  e nterprise where m ost of  t he i mportant f unctions of  t he 
business a re conducted or  c oncentrated a nd location where em ployees ar e condu cting t he 
business of  t he c ompany on a r egular a nd r outine ba sis s o a s t o c ontribute t o t he e conomic 
development of the geographical area in which the office or business is geographically located. 
 
Small bus inesses a re bus inesses i n t he U nited S tates t hat a re i ndependently ow ned, are not  
dominant in their field of operation, employ no more than 100 full-time or full-time equivalent 
employees and earn less than $20 million in gross annual revenues ($25 million in gross annual 
revenues for those businesses in the information technology sales or service business). 
 
There i s no database or  directory of  s mall bus inesses l ocated in Designated Enterprise Zones.  
Information on the location of Designated Enterprise Zones can be obtained by contacting: 
 

mailto:gs-bmwbogs-cabdinternet@state.pa.us�
http://www.dgs.state.pa.us/�
http://www.dgsweb.state.pa.us/mbewbe/VendorSearch.aspx�
http://www.ccr.gov/�
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Aldona M. Kartorie 
Center for Community Building 
PA Department of Community and Economic Development 
4th Floor, Commonwealth Keystone Building 
400 North Street 
Harrisburg, PA 17120-0225 
Phone:  (717) 720-7409 
Fax:  (717) 787-4088 
Email:  akartorie@state.pa.us 

 
I-15. Economy of Preparation.  Offerors should prepare proposals simply and economically, 
providing a straightforward, concise description of the Offeror’s ability to meet the requirements 
of the RFP. When responding to questions and requirements presented in this RFP, the Offeror is 
warned against the use of technical jargon without further explanation. Offeror responses should 
be con cise a nd understandable by a  “ non-technical” audi ence.  Pamphlets, br ochures or  ot her 
marketing material should not be included with Offeror’s response.   
 
I-16. Alternate Proposals.  The Issuing Office has identified the basic approach to meeting its 
requirements, allowing Offerors to be creative and propose their best solution to meeting these 
requirements.  The Issuing Office will not accept alternate proposals.  
 
I-17. Discussions for Clarification.  Offerors ma y be r equired to ma ke a n oral or  w ritten 
clarification of their proposals to the Issuing Office to ensure thorough mutual understanding and 
Offeror responsiveness to the solicitation requirements.  The Issuing Office will initiate requests 
for clarification.  

 
The Commonwealth reserves the right at its sole option to require, and the Offeror should plan to 
perform, pr ior t o t he s election of  a  pr oposal, a n ope rational de monstration a nd/or a n or al 
presentation on a ny ha rdware, software, support s ervices, or  any other c apabilities i ncluded in 
the proposal.   The Issuing Office will schedule these presentations at a location approved by the 
Commonwealth.  
 
I-18. Prime Contractor Responsibilities.  The cont ract w ill r equire t he s elected Offeror to 
assume responsibility for all services offered in its proposal whether it produces them itself or by 
subcontract.  The Issuing Office will consider the selected Offeror to be the sole point of contact 
with regard to contractual matters. 
 
I-19. Proposal Contents.  

 
A. Confidential I nformation.  The C ommonwealth i s not  r equesting, a nd doe s n ot 

require, confidential proprietary information or trade secrets to be included as part 
of Offerors’ submissions in order to evaluate proposals submitted in response to this 
RFP.  Accordingly, e xcept a s pr ovided he rein, Offerors s hould not  l abel proposal 
submissions a s c onfidential or  pr oprietary o r t rade s ecret pr otected.  Any Offeror 
who determines that i t must divulge such information as part of  i ts proposal must 
submit the  s igned written statement de scribed in s ubsection c. below and m ust 

mailto:akartorieoire@state.pa.us�
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additionally provide a r edacted v ersion of  i ts p roposal, w hich r emoves onl y t he 
confidential proprietary information and trade secrets, for required public disclosure 
purposes. 

 
B. Commonwealth Use.  All material submitted with the proposal shall be considered 

the property of the Commonwealth of Pennsylvania and may be returned only at the 
Issuing Office’s opt ion.  The Commonwealth has the r ight to use any o r a ll ideas 
not pr otected b y i ntellectual pr operty rights t hat a re pr esented i n a ny pr oposal 
regardless of whether the proposal becomes part of a contract.  Notwithstanding any 
Offeror copyright d esignations c ontained on pr oposals, t he C ommonwealth s hall 
have the right to make copies and distribute proposals internally and to comply with 
public r ecord o r ot her di sclosure requirements unde r t he pr ovisions of  a ny 
Commonwealth or United States statute or regulation, or rule or order of any court 
of competent jurisdiction. 

 
C. Public Disclosure.  After the award of a contract pursuant to this RFP, all proposal 

submissions are s ubject t o di sclosure i n r esponse t o a  r equest f or publ ic r ecords 
made unde r t he P ennsylvania R ight-to-Know-Law, 65 P .S. § 67.101,  e t seq.  If a  
proposal submission contains confidential proprietary information or trade secrets, a 
signed written statement to  this e ffect m ust be  provided w ith t he s ubmission i n 
accordance with 65 P .S. § 67.707( b) for t he i nformation to be  considered exempt 
under 65 P .S. §  67.708( b)(11) f rom publ ic r ecords r equests.  Financial c apability 
information s ubmitted i n r esponse t o P art II, S ection II-7 of thi s R FP is ex empt 
from public records disclosure under 65 P.S. § 67.708(b)(26). 

  
I-20. Best and Final Offers.  While not  r equired, t he Issuing O ffice r eserves the  r ight to  
conduct discussions with Offerors for the purpose of obtaining “best and final offers.”  To obtain 
best and final offers from Offerors, the Issuing Office may do one or more of the following: 
 

A. Schedule oral presentations; 
 

B. Request revised proposals;  
 
C. Conduct a reverse online auction; and  

 
D. Enter into pre-selection negotiations. 
 

The Issuing Office will limit any best and final offer opportunities to responsible Offerors whose 
proposals the Issuing Office has determined to be reasonably susceptible of  being selected for 
award as b eing w ithin the top competitive range of  r esponsive pr oposals.  T he Evaluation 
Criteria found in Part III, Section III-4, shall also be used to evaluate the best and final offers.  
Price r eductions of fered t hrough a ny r everse onl ine a uction s hall ha ve no e ffect upon t he 
Offeror’s T echnical S ubmittal.  The pe rcentage of c ommitments t o D isadvantaged B usinesses 
and Enterprise Zone Small Businesses cannot be reduced only the dollar amount committed as 
the percent reduction based on the total price offered through any reverse auction or negotiations. 
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If an Offeror is selected to conduct discussions for the purpose of obtaining a best and final offer, 
that Offeror will receive the Commonwealth’s counter-proposal as to any revisions to the 
Standard Terms and Conditions proposed by the Offeror in accordance with Section II-8 of this 
RFP, including identification of provisions which the Commonwealth will not negotiate.  As part 
of the Offeror’s best and final offer, a final proposed version of the Standard Terms and 
Conditions reflecting and in response to the Commonwealth’s counter-proposal must be 
supplied, which will be binding on the Offeror.  The Issuing Office reserves the right to accept 
the Offeror’s final proposed version of the Standard Terms and Conditions, engage in further 
negotiations of the Standard Terms and Conditions as part of pre-selection, or to disqualify the 
Offeror from further consideration for contract award if it failed to provide final Standard Terms 
and Conditions that are acceptable to the Commonwealth.  
 
I-21. News Releases.  Offerors shall not issue news releases, Internet postings, advertisements 
or any other public communications pertaining to this Project without prior written approval of 
the Issuing Office, and then only in coordination with the Issuing Office. 
 
I-22. Restriction of Contact.  From the issue date of this RFP until the Issuing Office selects 
a proposal for award, the Issuing Officer is the sole point of contact concerning this RFP.  Any 
violation of this condition may be cause for the Issuing Office to reject the offending Offeror’s 
proposal.  If the Issuing Office later discovers that the Offeror has engaged in any violations of 
this c ondition, t he Issuing O ffice m ay r eject t he of fending Offeror’s p roposal or  r escind i ts 
contract aw ard.  Offerors m ust a gree not  t o di stribute any pa rt of  t heir pr oposals be yond t he 
Issuing O ffice.  A n Offeror who s hares i nformation c ontained i n i ts pr oposal w ith ot her 
Commonwealth personnel and/or competing Offeror personnel may be disqualified. 
 
I-23. Debriefing Conferences.  Offerors whose proposals are not selected will be notified of 
the name of the selected Offeror and given the opportunity to be debriefed.  T he Issuing Office 
will s chedule t he t ime and l ocation of  t he de briefing.  T he de briefing w ill not  c ompare t he 
Offeror with other Offerors, o ther t han the pos ition of  t he Offeror’s proposal in relation to a ll 
other Offeror proposals.  A n Offeror’s e xercise of  t he oppor tunity t o be de briefed do es not  
constitute the filing of a protest. 

 
I-24. Issuing Office Participation.  Offerors shall provide all services, supplies, facilities, and 
other s upport ne cessary to c omplete t he i dentified w ork, e xcept a s ot herwise pr ovided i n t his 
Part I, Section I-24.  The Issuing Office will provide oversight to ensure that all aspects of any 
contract t hat m ay b e en tered into are s atisfactorily pe rformed. T he Offeror is r esponsible f or 
identifying, i n t he pr oposal, a ll pe rsonnel a nd ot her ne eds t he Offeror anticipates w ill be  
provided by the Commonwealth. Needs not specified will be assumed to be the responsibility of 
the Offeror. The Commonwealth will not provide office space or reproduction facilities. Training 
rooms w ill be  m ade a vailable ba sed on a vailability and s hould be  s cheduled a t m inimum two 
weeks in advance. 
 
I-25. Term of Contract.  The term of the contract will commence on the Effective Date and 
will end 5 years after commencement. The Issuing Office will fix the Effective Date after the 
contract h as be en f ully executed by t he s elected Offeror and b y t he C ommonwealth a nd a ll 
approvals required by Commonwealth contracting procedures have been obtained.  The selected 
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Offeror shall not start the performance of any work prior to the Effective Date of the contract and 
the C ommonwealth s hall not  be  l iable t o pa y t he s elected Offeror for any s ervice or  w ork 
performed or expenses incurred before the Effective Date of the contract. 
 
I-26. Offeror’s Representations and Authorizations.  B y s ubmitting i ts pr oposal, e ach 
Offeror understands, represents, and acknowledges that: 
 

A. All of the Offeror’s information and representations in the proposal are material and 
important, a nd t he I ssuing O ffice m ay r ely upo n t he c ontents of  t he pr oposal i n 
awarding th e c ontract(s).  T he C ommonwealth shall tr eat a ny mis statement, 
omission or misrepresentation as fraudulent concealment of the true facts relating to 
the Proposal submission, punishable pursuant to 18 Pa. C.S. § 4904. 

 
B. The Offeror has a rrived at the p rice(s) and amounts in i ts proposal independently 

and without consultation, communication, or  agreement with any other Offeror or 
potential Offeror. 

 
C. The Offeror has not  di sclosed t he pr ice(s), t he a mount of  t he pr oposal, nor  t he 

approximate price(s) or amount(s) of its proposal to any other firm or person who is 
an Offeror or potential Offeror for this RFP, and the Offeror shall not disclose any 
of these i tems on o r b efore t he pr oposal s ubmission de adline s pecified i n t he 
Calendar of Events of this RFP. 

 
D. The Offeror has not attempted, nor will it a ttempt, to induce any firm or person to 

refrain from submitting a proposal on t his contract, or to submit a proposal higher 
than this proposal, or to submit any intentionally high or noncompetitive proposal 
or other form of complementary proposal. 

 
E. The Offeror makes its proposal in good faith and not pursuant to any agreement or 

discussion with, or inducement from, any firm or person to submit a complementary 
or other noncompetitive proposal. 

 
F. To t he be st know ledge of  t he pe rson s igning the pr oposal f or t he Offeror, t he 

Offeror, i ts a ffiliates, s ubsidiaries, of ficers, di rectors, a nd e mployees a re not  
currently under investigation by any governmental agency and have not in the last 
four years been convicted or found liable for any act prohibited by State or Federal 
law in any jurisdiction, involving conspiracy or collusion with respect to bidding or 
proposing on any public cont ract, except as  t he Offeror has di sclosed in its 
proposal. 

 
G. To the best of the knowledge of the person signing the proposal for the Offeror and 

except as  t he Offeror has ot herwise di sclosed i n i ts pr oposal, t he Offeror has no 
outstanding, delinquent obligations to the Commonwealth including, but not limited 
to, any s tate t ax l iability not  be ing contested on appeal o r other obl igation of  t he 
Offeror that is owed to the Commonwealth. 
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H. The Offeror is not currently under suspension or debarment by the Commonwealth, 
any other state or the federal government, and if the Offeror cannot so certify, then 
it shall submit along with its proposal a written explanation of why it cannot make 
such certification. 

 
I. The Offeror has not  m ade, unde r s eparate contract w ith the Issuing O ffice, any 

recommendations t o t he Issuing O ffice c oncerning t he ne ed for t he s ervices 
described i n i ts pr oposal or  t he s pecifications f or t he s ervices de scribed i n t he 
proposal. 

 
J. Each Offeror, b y s ubmitting i ts pr oposal, a uthorizes C ommonwealth agencies t o 

release t o t he C ommonwealth i nformation concerning t he Offeror's P ennsylvania 
taxes, unemployment compensation and workers’ compensation liabilities. 

 
K. Until the selected Offeror receives a fully executed and approved written cont ract 

from the Issuing Office, there is no legal and valid contract, in law or in equity, and 
the Offeror shall not begin to perform. 

 
I-27. Notification of Selection.  The Issuing Office will notify the selected Offeror in writing 
of its selection for negotiation after the Issuing Office has determined, taking into consideration 
all of the evaluation factors, the proposal that is the most advantageous to the Issuing Office. 
 
I-28. RFP Protest Procedure.  The R FP P rotest Procedure i s on the D GS w ebsite at  
http://www.dgsweb.state.pa.us/comod/ProtestProcedures.doc.  A  pr otest b y a  pa rty not  
submitting a proposal must be filed within seven days after the protesting party knew or should 
have know n of  the f acts g iving rise t o t he pr otest, but  no l ater t han t he pr oposal s ubmission 
deadline specified in the Calendar of Events of the RFP.  Offerors may file a protest within seven 
days after t he pr otesting Offeror knew or  s hould ha ve know n o f t he f acts g iving r ise to the 
protest, but  i n no e vent may an Offeror file a pr otest la ter tha n seven days a fter t he da te t he 
notice of award of the contract is posted on t he DGS website.  T he date of filing is the date of 
receipt of the protest.  A protest must be filed in writing with the Issuing Office. 
 
I-29. Use of Electronic Versions of this RFP.  This RFP is being made available by electronic 
means.  If an Offeror electronically accepts the RFP, the Offeror acknowledges and accepts full 
responsibility to insure that no changes are made to the RFP.  In the event of a conflict between a 
version of the RFP in the Offeror’s possession and the Issuing Office’s version of the RFP, the 
Issuing Office’s version shall govern. 

 
I-30. Participating Addendum with an External Procurement Activity.  For this RFP,   
the participation of an External Procurement Activity is limited to Electronic Payment 
Processing Only.  
Section 1902 of the Commonwealth Procurement Code, 62 Pa.C.S. § 1902, permits external 
procurement activities to participate in cooperative purchasing agreements for the procurement 
of services, supplies or construction.  
 

http://www.dgsweb.state.pa.us/comod/ProtestProcedures.doc�
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A. Definitions. The f ollowing words a nd phr ases ha ve t he m eanings s et f orth i n 
this subsection a of Part I, Section 1-30: 
 

1) External Procurement Activity: The t erm, a s de fined i n 62 P a.C.S. § 1901,  
means a  “ buying or ganization not  l ocated i n t he C ommonwealth [of 
Pennsylvania] w hich i f l ocated i n t his C ommonwealth w ould qua lify as a  
public pr ocurement uni t [ under 62 P a.C.S. § 1 901].  A n a gency o f t he 
United States is an external procurement activity.  

 
2) Participating Addendum:  A bilateral agreement executed by the Contractor 

and an external pr ocurement act ivity t hat clarifies t he ope ration of  t he 
contract f or t he ex ternal pr ocurement activity c oncerned.  T he t erms a nd 
conditions in any participating addendum shall affect only the procurements 
of the purchasing entities under the jurisdiction of the external procurement 
activity signing the participating addendum. 

 
3) Public Procurement Unit: The t erm, a s de fined i n 62 P a.C.S. § 1901,  

means a “local public procurement unit or purchasing agency.” 
 

4) Purchasing Agency: The term, as defined in 62 Pa.C.S. § 1903, means a 
“Commonwealth a gency a uthorized b y t his pa rt or a ny ot her l aw t o e nter 
into contracts for itself or as the agent of another Commonwealth agency.” 

 
B. General. A pa rticipating a ddendum s hall i ncorporate t he t erms a nd c onditions o f 

the contract resulting from this RFP.  The Contractor shall not be required to enter 
into any participating addendum. 

 
C. Additional Terms.  

 
1) A participating addendum may include additional terms that are required by 

the law governing the external procurement activity. 
  

2) A pa rticipating a ddendum m ay i nclude ne w, m utually a greed upon t erms 
that cl arify o rdering procedures s pecific to a  pa rticipating external 
procurement activity. 

 
3) The c onstruction a nd effect of  a ny pa rticipating a ddendum s hall b e 

governed b y and c onstrued i n a ccordance with t he l aws governing t he 
external procurement activity. 

 
4) If a n a dditional t erm requested b y t he e xternal pr ocurement a ctivity w ill 

result in an increased cost to the Contractor, the Contractor, shall adjust its 
rebate/discount/incentives accordingly. 
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D. Rebate/Discounts/Incentives. The C ontractor’s rebate /discount/incentives f or a n 
external procurement activity shall be firm and fixed for the duration of the initial 
term of the contract. After the initial term of the contract, if the contract is renewed, 
the C ontractor’s r ebate/discount/incentive ma y be  a djusted w ith the mut ual 
agreement of both the Contractor and any external procurement activity.  

 
E. Usage Reports on External Procurement Activities. The C ontractor s hall 

furnish to the Contracting Officer an electronic quarterly usage report, preferably in 
spreadsheet format no later t han t he fifteenth cal endar d ay of t he s ucceeding 
calendar qua rter.  R eports s hall be  e -mailed to the C ontracting O fficer f or the  
contract num ber, pe riod c overed b y t he r eport, t he na me of  t he e xternal 
procurement activity that has used the contract and the total volume of transactions 
to the external procurement activity for the reporting period. 

 
F. Electronic Copy of Participating Addendum. The Contractor, upon request 

of the  C ontracting O fficer, shall s ubmit one electronic cop y of  t he pa rticipating 
addendum to the Contractor Officer within ten days after request. 
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PART  II 
 

PROPOSAL REQUIREMENTS 
 
Offerors m ust s ubmit t heir pr oposals i n t he f ormat, i ncluding he ading descriptions, out lined 
below.  To be considered, the proposal must respond to all requirements in this part of the RFP.  
Offerors should provide any other information thought to be relevant, but  not applicable to the 
enumerated categories, as an appendix to the Proposal.  All cost data relating to this proposal and 
all Disadvantaged Business cos t d ata s hould be  ke pt s eparate from and not  i ncluded i n t he 
Technical S ubmittal.  Each P roposal s hall c onsist of  t he f ollowing three separately s ealed 
submittals:   
 

A. Technical S ubmittal, w hich s hall be  a  r esponse t o R FP Part II, Sections II-1 
through II-8; 

 
B. Disadvantaged Business Submittal, in response to RFP Part II, Section II-9; and  

 
C. Cost Submittal, in response to RFP Part II, Section II-10. 

 
The Issuing Office r eserves t he r ight t o request a dditional i nformation which, i n t he Issuing 
Office’s opi nion, i s ne cessary t o assure t hat t he Offeror’s c ompetence, num ber of  qua lified 
employees, business organization, and financial resources are adequate to perform according to 
the RFP. 
 
The Issuing Office may make investigations as deemed necessary to determine the ability of the 
Offeror to perform the Project, and the Offeror shall furnish to the Issuing Office all requested 
information and data.  The Issuing Office reserves the right to reject any proposal if the evidence 
submitted by, or investigation of, such Offeror fails to satisfy the Issuing Office that such Offeror 
is pr operly qu alified t o c arry out  t he obl igations of  t he R FP a nd t o c omplete t he P roject a s 
specified.  
 
Offerors are i nstructed t o de velop responses t hat a re pr actical and t o elaborate on l ogistical 
considerations of  pr oject i mplementation, s uch a s p roject work pl an, w ork f low 
continuation/interruption, a nd how  be st t o c omplete t he t asks a nd s ervices of  t his R FP. A lso, 
when indicating that the proposed work plan can satisfy the requirements of this RFP, or that a 
particular task will be completed, the Offeror should describe how the task will be achieved, or 
how the Offeror will perform the given functions to ensure the success of the plan.  
 
Sections s hould be  t abbed a nd pa ges num bered c onsecutively for e ase of r eview. R esponses 
should be  pr ovided i n t he s ame t ab a nd i n t he s ame s equence a s t he questions a sked. E ach 
question/requirement i n t his R FP s hould be  r estated ( including s ection a nd num ber) b y t he 
Offeror and should be followed by the Offeror’s corresponding answer or explanation. If an RFP 
question or r equirement i s not  a pplicable, o r i f t here i s no answer, s o s tate. P rovide a s a n 
Appendix to the proposal any other information that may be relevant but does not appropriately 
fit into the tabs. Pamphlets, brochures or other marketing material should not be included in the 
proposal. 
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II-1. Statement of the Problem.  S tate in succinct terms your understanding of the problem 
presented or the service required by this RFP. 
 
II-2. Management Summary.  Include a narrative description of the proposed effort and a list 
of t he i tems t o be  de livered o r s ervices t o be  p rovided. Include a  copy of  t he Offeror’s m ost 
recent Report on Service Organization’s Controls (SAS70, as amended). 
 
II-3. Work Plan.  Describe in narrative form your technical plan for accomplishing the work.  
Use the Description of Services in Part IV of this RFP as your reference point.  Modifications of 
the t ask de scriptions a re pe rmitted; how ever, r easons f or c hanges s hould be  f ully explained.  
Indicate the number of person hours allocated to each task.  Include a P rogram Evaluation and 
Review Technique (PERT) or  s imilar t ype di splay, t ime related, showing each event.  If more 
than one approach is apparent, comment on why you chose this approach. 
 
II-4. Prior Experience.  Include ex perience i n t he pr ocessing of  electronic pa yments, 
including those of any proposed subcontractors. The description should address experience with 
other governmental a gencies a nd engagements s imilar t o t he s ize a nd s cope of  t he w ork 
requested in this RFP.  Provide detailed project descriptions, including contract duration, Offeror 
role and accomplishments.  E xperience shown should be work done by individuals who will be 
assigned to this project as well as that of your company.  Studies or projects referred to must be 
identified a nd t he na me of  t he customer s hown, i ncluding t he na me, a ddress, a nd t elephone 
number of the responsible official of the customer, company, or agency who may be contacted.   

 
II-5. Personnel.  Include t he num ber of  e xecutive a nd p rofessional pe rsonnel, a nalysts, 
auditors, researchers, programmers, consultants, e tc., who will be  engaged in the work.  S how 
where these personnel will be physically located during the time they are engaged in the Project.  
The Offeror should de scribe t he pr oposed or ganization s tructure, f unctional a nd c ontractual 
reporting r esponsibilities. F or ke y pe rsonnel d efined a s t he pr oject manager and a ccount 
manager, include the employee’s name and, through a resume or similar document, the Project 
personnel’s e ducation a nd e xperience i n i mplementing a nd m anaging t he pr ocessing o f 
electronic pa yments. Indicate the  r esponsibilities e ach individual w ill ha ve in this P roject a nd 
how long each has been with your company. Identify by name any subcontractors you intend to 
use and the services they will perform. 
 
II-6. Training.  If appropriate, indicate recommended training of agency personnel.  Include 
the agency personnel to be trained, the number to be trained, duration of the program, place of 
training, curricula, training materials to be used, number and frequency of sessions, and number 
and level of instructors.   
 
II-7. Financial Capability.  D escribe your company’s financial s tability a nd e conomic 
capability to perform the contract requirements.  Financial documents such as audited financial 
statements will be  acceptable to the Commonwealth. Please provide a  l ink t o your company’s 
financial statements or include a paper copy with your proposal. 
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II-8. Objections and Additions to Standard Contract Terms and Conditions.  The Offeror 
will identify which, if any, of the terms and conditions (contained in Part V of this RFP) it 
would like to negotiate and what additional terms and conditions the Offeror would like to add to 
the standard contract terms and conditions.  The Offeror’s failure to make a submission under 
this paragraph will result in its waiving its right to do so later.  The Offeror shall not request 
changes to the other provisions of the RFP, nor shall the Offeror request to completely substitute 
its own terms and conditions for Part V of this RFP.  All terms and conditions must appear in 
one integrated contract.  The Issuing Office will not accept references to the Offeror’s, or any 
other, online guides or online terms and conditions contained in any proposal. 
 
Negotiation of any Objections or Additions to the Contract Terms and Conditions will be 
handled in accordance with the procedures specified in Section I-20. Best and Final Offers 
of this Contract. 
 
Regardless of  a ny obj ections s et out  i n i ts pr oposal, t he Offeror must s ubmit i ts pr oposal, 
including the cost proposal, on t he basis of  the terms and conditions set out in Part V of this 
RFP.  The Issuing Office will reject any proposal that i s conditioned on  the negotiation of  the 
terms a nd conditions s et out  i n Part V of this RFP or to other provisions of the RFP as 
specifically identified above.   

 
II-9. Disadvantaged Business Submittal.   
 

A. Disadvantaged Business Information. 
 

1) To receive credit f or be ing a S mall D isadvantaged Business or  a S ocially 
Disadvantaged Business or for entering into a joint venture agreement with a 
Small D isadvantaged Business or  f or s ubcontracting with a  S mall 
Disadvantaged Business ( including pur chasing s upplies a nd/or s ervices 
through a pur chase a greement), a Offeror must i nclude pr oof of  
Disadvantaged B usiness qua lification i n t he D isadvantaged Business 
Submittal of the proposal, as indicated below: 

 
a. A S mall D isadvantaged B usinesses cer tified by BMWBO as  an 

MBE/WBE must provide a photocopy of their BMWBO certificate. 
 

b. Businesses certified b y the  U .S. Small Business A dministration 
pursuant t o S ection 8( a) of  t he S mall B usiness Act ( 15 U .S.C. § 
636(a)) as a n 8(a) S mall Disadvantaged Businesses m ust subm it 
proof of  U .S. S mall B usiness A dministration certification.  T he 
owners of  such bus inesses must a lso submit proof of  United States 
citizenship. 

 
c. Businesses, which a ssert t hat t hey m eet t he U.S.  S mall B usiness 

Administration criteria for de signation as a s mall di sadvantaged 
business, m ust s ubmit: a) s elf-certification that the  bus iness me ets 
the Small Business Administration criteria and b) documentary proof 
to support the self-certification.  The owners of such businesses must 
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also s ubmit pr oof of  U nited S tates c itizenship, a nd pr ovide any 
relevant small disadvantaged bus iness c ertifications b y ot her 
certifying entities. 

 
d. All bus inesses c laiming Small D isadvantaged B usiness s tatus, 

whether as a result of BMWBO certification, or U.S. Small Business 
Administration certification as an 8(a) or self-certification as a U.S. 
Small B usiness A dministration small di sadvantaged business, must 
attest to the fact that the business has no more than 100 full-time or 
full-time equivalent employees. 

 
e. All bus inesses c laiming S mall D isadvantaged Business s tatus, 

whether as a result of BMWBO certification, or U.S. Small Business 
Administration certification as an 8(a) or self-certification as a U.S. 
Small B usiness A dministration small di sadvantaged business, must 
submit pr oof t hat t heir gr oss a nnual revenues a re l ess t han 
$20,000,000 ( $25,000,000 f or t hose bus inesses i n t he i nformation 
technology sales or service business).  This can be accomplished by 
including a recent tax return or audited financial statement. 

 
2) All bus inesses c laiming s tatus a s a  S ocially D isadvantaged Business mus t 

include in the Disadvantaged Business Submittal of  the proposal clear and 
convincing evidence t o e stablish t hat t he bus iness ha s pe rsonally s uffered 
racial o r e thnic pr ejudice or  c ultural bi as s temming f rom t he bus iness 
person’s color, ethnic origin or gender.  The submitted evidence of prejudice 
or bias must: 

 
a. Be rooted i n t reatment t hat t he bus iness pe rson has e xperienced i n 

American society, not in other countries. 
 

b. Show prejudice or bias that is chronic and substantial, not fleeting or 
insignificant. 

 
c. Indicate t hat t he bus iness pe rson’s ex perience with the r acial or  

ethnic pr ejudice o r cultural bi as has negatively i mpacted his o r her 
entry into and/or advancement in the business world. 

 
BMWBO shall determine whether the Offeror has established that a 
business is socially disadvantaged by clear and convincing evidence. 

 
3) In a ddition t o t he a bove ve rifications, t he Offeror must inc lude in the 

Disadvantaged B usiness S ubmittal of  t he proposal t he f ollowing 
information: 

  
a. Those Small Disadvantaged Businesses submitting a proposal as the 

Offeror, m ust i nclude a  numerical percentage w hich represents t he 
total percentage of the work (as a percentage of the total cost in the 
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Cost S ubmittal) to  be  pe rformed by th e Offeror and not  b y 
subcontractors and suppliers.   

 
b. Those Small Disadvantaged Businesses s ubmitting a  p roposal a s a 

part of  a  j oint ve nture pa rtnership, m ust i nclude a  num erical 
percentage w hich represents t he t otal pe rcentage of  the w ork ( as a  
percentage of the total cost in the Cost Submittal) to be performed by 
the Small Disadvantaged Business j oint venture pa rtner and not  b y 
subcontractors and suppliers or by joint venture partners who are not 
Small Disadvantaged Businesses.  Offeror must also provide: 

 
i) The amount of capital, if any, each Small Disadvantaged 

Business joint venture partner will be expected to provide. 
 

ii) A copy of the joint venture agreement signed by all parties. 
 

iii) The business name, address, name and telephone number of the 
primary contact person for the Small Disadvantaged Business 
joint venture partner. 

 
c. All Offerors must i nclude a num erical p ercentage which represents 

the tot al pe rcentage of  the  tot al cost in the C ost S ubmittal that the  
Offeror commits to paying to Small D isadvantaged B usinesses a s 
subcontractors. T o s upport i ts t otal pe rcentage D B s ubcontractor 
commitment, Offeror must also include:  

 
i) The dollar amount of each subcontract commitment to a Small 

Disadvantaged Business; 
 

ii) The name of each Small Disadvantaged Business.  The Offeror 
will not  r eceive c redit for s tating tha t after t he cont ract i s 
awarded it will find a Small Disadvantaged Business.  

 
iii) The s ervices or s upplies each Small D isadvantaged B usiness 

will provide, including the timeframe for providing the services 
or supplies. 

 
iv) The l ocation where each Small D isadvantaged Business w ill 

perform services. 
 

v) The t imeframe for each Small Disadvantaged B usiness t o 
provide or deliver the goods or services. 

 
vi) A signed s ubcontract or l etter of  i ntent for each  S mall 

Disadvantaged B usiness.  The subcontract or  letter of  int ent 
must i dentify t he s pecific w ork, goods or  s ervices the Small 
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Disadvantaged Business will perform and how the work, goods 
or services relates to the project.   

 
vii) The na me, a ddress a nd t elephone num ber of  t he pr imary 

contact person for each Small Disadvantaged Business. 
 

 
viii) The total percentages and each subcontractor commitment will 

become cont ractual obl igations onc e t he cont ract i s f ully 
executed. 

 
ix) The na me a nd t elephone num ber of  t he Offeror’s pr oject 

(contact) pe rson f or t he S mall D isadvantaged B usiness 
information. 

 
4) The Offeror is required to submit two copies of its Disadvantaged Business 

Submittal.  T he s ubmittal s hall be  c learly ide ntified as Disadvantaged 
Business i nformation a nd s ealed i n i ts ow n e nvelope, s eparate f rom t he 
remainder of the proposal. 

 
5) A Small Disadvantaged Business can be included as a subcontractor with as 

many prime Contractors as it chooses in separate proposals. 
 

6) An Offeror that qualifies as a Small Disadvantaged Business and submits a 
proposal a s a pr ime Contractor is not  p rohibited from be ing included as a 
subcontractor in separate proposals submitted by other Offerors. 

 
B. Enterprise Zone Small Business Participation. 

 
1) To receive credit for being an enterprise zone small business or entering into 

a j oint ve nture a greement w ith a n e nterprise z one s mall bu siness or 
subcontracting w ith an enterprise z one small b usiness, a n Offeror must 
include the following information in the Disadvantaged Business Submittal 
of the proposal: 

 
a. Proof of the location of the business’ headquarters (such as a lease or 

deed or  D epartment of  S tate c orporate registration), i ncluding a  
description of  t hose a ctivities t hat oc cur a t t he s ite t o s upport t he 
other businesses in the enterprise zone. 

 
b. Confirmation of the enterprise zone in which i t is located (obtained 

from the local enterprise zone office). 
 

c. Proof of United States citizenship of the owners of the business. 
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d. Certification that the business employs no more than 100 full-time or 
full-time equivalent employees. 

 
e. Proof t hat t he bus iness’ gr oss a nnual revenues a re l ess t han 

$20,000,000 ( $25,000,000 f or t hose bus inesses i n t he i nformation 
technology sales or service business).  This can be accomplished by 
including a recent tax return or audited financial statement. 

 
f. Documentation of  bus iness or ganization, i f a pplicable, s uch a s 

articles of  incorporation, partnership agreement or other documents 
of organization. 

 
2) In a ddition t o t he a bove ve rifications, t he Offeror must inc lude in the 

Disadvantaged B usiness S ubmittal of  t he proposal t he f ollowing 
information: 

 
a. The na me a nd t elephone num ber of  t he Offeror’s pr oject (contact) 

person for the Enterprise Zone Small Business. 
 

b. The bus iness n ame, address, na me a nd t elephone num ber of  t he 
primary contact pe rson f or e ach E nterprise Zone S mall B usiness 
included in the proposal.  T he Offeror must specify each Enterprise 
Zone S mall B usiness t o which it is  ma king commitments.  The 
Offeror will not  r eceive c redit f or s tating tha t it w ill f ind an 
Enterprise Zone Small Business after the contract is awarded or for 
listing several businesses and stating that one will be selected later. 

 
c. The s pecific work, goods or  s ervices e ach E nterprise Zone S mall 

Business will perform or provide. 
 

d. The total cost amount submitted in the Offeror’s cost proposal and 
the es timated dollar va lue of  t he cont ract t o each Enterprise Z one 
Small Business. 

 
e. Of the estimated dollar value of the contract to each Enterprise Zone 

Small Business, the percent of the total value of services or products 
purchased or  s ubcontracted t hat e ach E nterprise Zone S mall 
Business will provide. 

 
f. The l ocation w here e ach E nterprise Zone S mall B usiness w ill 

perform these services. 
 

g. The t imeframe for each Enterprise Zone Small Business to provide 
or deliver the goods or services. 
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h. The amount of capital, if any, each Enterprise Zone Small Business 
will be expected to provide. 

 
i. The form and amount of  compensation each Enterprise Zone Small 

Business will receive. 
 

j. For a joint venture agreement, a copy of the agreement, signed by all 
parties. 

 
k. For a subcontract, a signed subcontract or letter of intent. 

 
3) The dollar value of the commitment to each Enterprise Zone Small Business 

must be  i ncluded i n t he s ame s ealed envelope w ith t he D isadvantaged 
Business S ubmittal of  t he pr oposal.  T he following w ill be come a  
contractual obligation once the contract is fully executed: 

 
a. The am ount of  t he s elected Offeror’s E nterprise Zone S mall 

Business commitment; 
 

b. The name of each Enterprise Zone Small Business; and 
 

c. The s ervices e ach E nterprise Zone S mall B usiness w ill pr ovide, 
including the timeframe for performing the services. 

 
II-1. Cost Submittal.  The information requested in this Part II, Section II-10 shall constitute 
the C ost S ubmittal.  T he C ost S ubmittal (Appendix H) shall be  pl aced i n a s eparate s ealed 
envelope within the sealed proposal, separated from the technical submittal.  The total proposed 
cost s hall be  br oken d own i nto t he f ollowing c omponents:  Service Costs and Equipment 
Costs.  Offerors s hould not include a ny assumptions in their c ost s ubmittals.  If the  Offeror 
includes assumptions in its cost submittal, the Issuing Office may reject the proposal.  Offerors 
should di rect in writing to the Issuing Office pu rsuant to Part I, Section I-9, of  this RFP any 
questions about whether a cost or other component is included or applies.  All Offerors will then 
have the benefit of the Issuing Office’s written answer so that all proposals are submitted on the 
same basis. 
 
ALL costs a ssociated w ith t he pr oposal m ust be  i temized a nd m ust i nclude, i f a pplicable, t he 
items listed hereafter.  (If an item is not applicable, so indicate on your cost statement.) 
 
Contractors m ay not  label a f ee category “Miscellaneous F ees”.  E ach fee assessed must be  
individually named, described and calculated.  N ote:  N o other charges, fees, or  costs shall be 
incurred or  pa id by the Commonwealth without written agreement s igned and executed by the 
Commonwealth and the successful Contractor.  
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The cost will be comprised of two (2) categories: 
 

A. Service Costs. 
 

B. Equipment Costs. 
 
Service C osts s hall i nclude a ll c osts f or pr oviding t he s ervices c overed under P art IV-3, 
Description of S ervices and w ill be  br oken do wn i nto t he f ollowing c ategories: U nbundled, 
Bundled, Online D ebit C ard C osts, N on-Bank Card Costs and Service Fee C harged to 
Commonwealth Customers. 
 
Equipment costs shall include, but not be limited to, per unit: 
 

A. Purchase cost (the cost to purchase equipment). 
 

B. Lease Cost (the cost to lease the equipment). 
 

C. Lease with option to purchase cost (the cost to lease the equipment with the option 
to purchase). 

 
D. Cost of  a  maintenance c ontract for l eased pin pa ds or  Commonwealth owned pin 

pads. 
 
Note:  Include the costs of all equipment necessary to provide the services requested in this RFP 
which includes this equipment: 
 

IC Verify for Windows, version 2.6 for Single User, Multi User, and Additional User (or 
higher) 
Hypercom Model T1E terminal (or equivalent or higher) 
Hypercom Model S8 keypad (or equivalent or higher) 
Hypercom Model 57-CR keypad (or equivalent or higher) 
Hypercom Model T7P terminal (or equivalent or higher) 
Verifone MX 830 Pin Pad 
Verifone Printer 250 (or equivalent or higher)  
Verifone PinPad 2000 (or equivalent or higher) 
Manual Imprinter 
Portable Imprinter 
Other Equipment to be used for transaction processing 
 

Indicate i f di scounts a re a vailable ba sed on qua ntity o r ot her f actors.  B e s ure t o l ist a ny 
additional services/costs that are incorporated into the Contractor’s equipment cost.  
 
The Commonwealth may require that the equipment to implement this effort, the cost of which 
will be  bor ne b y t he C ommonwealth, be  pu rchased b y t he C ommonwealth t hrough no rmal 
procurement methods.  If the Contractor buys the equipment and bills the Commonwealth for its 
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cost, ow nership ve sts w ith t he C ommonwealth a nd t he e quipment w ill be  de livered b y t he 
Contractor to the Commonwealth upon completion of the contract. 
 
The Issuing O ffice w ill r eimburse t he s elected Offeror for w ork satisfactorily pe rformed after 
execution of a  w ritten c ontract an d the s tart o f t he cont ract t erm, in accordance w ith contract 
requirements, and only after the Issuing Office has issued a notice to proceed. 
 
II-2. Domestic Workforce Utilization Certification.  C omplete a nd sign the  D omestic 
Workforce Utilization Certification contained in Appendix C of t his R FP. Offerors w ho seek 
consideration f or t his c riterion m ust s ubmit i n ha rdcopy t he s igned Domestic W orkforce 
Utilization Certification Form in the same sealed envelope with the Technical Submittal. 
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PART  III 
 

CRITERIA  FOR  SELECTION 
 
III-1. Mandatory Responsiveness Requirements.  T o be  e ligible f or s election, a  pr oposal 
must be: 
 

A. Timely received from an Offeror;  
 

B. Able to certify t hat all m andatory t echnical r equirements in Appendix B of t his 
RFP are provided by the Offeror. 

 
C. Properly signed by the Offeror. 

 
III-2. Technical Nonconforming Proposals.  The Issuing Office reserves the right, in its sole 
discretion, to waive technical or immaterial nonconformities in an Offeror’s proposal. 
 
III-3. Evaluation.  The Issuing Office h as s elected a com mittee o f qu alified personnel t o 
review and evaluate timely submitted proposals.  Independent of the committee, BMWBO will 
evaluate the Disadvantaged Business Submittal and provide the Issuing Office with a rating for 
this component of each proposal.   The Issuing Office will notify in writing of its selection for 
negotiation the responsible Offeror whose proposal is determined to be the most advantageous to 
the Commonwealth as determined by the Issuing Office after taking into consideration all of the 
evaluation factors.  The Issuing Office will award a contract only to an Offeror determined to be 
responsible i n a ccordance w ith t he m ost c urrent ve rsion of  C ommonwealth Management 
Directive 215.9, Contractor Responsibility Program. 
 
III-4. Criteria for Selection.  The following criteria will be used in evaluating each proposal.  
In o rder for a  p roposal t o be  considered for s election for best and f inal of fers o r s election for 
contract negotiations, the total score for the technical submittal of the proposal must be greater 
than or  e qual t o 70%  of  t he hi ghest s coring t echnical s ubmittal and be  i n t he t op c ompetitive 
range of responsive proposals.  
 

A. Technical: The Issuing Office has established the weight for the Technical criterion 
for t his R FP a s 50 % of t he t otal poi nts.  E valuation w ill be  ba sed upon t he 
following in order of importance:   

 
1) Soundness of Approach 
2) Offeror’s Qualifications 
3) Understanding the Problem  
4) Personnel Qualifications 

 
B. Cost: The Issuing Office has established the weight for the Cost criterion for this 

RFP as 30% of the total points.  Cost will be determined by taking a blended figure 
from the total bundled and unbundled costs provided. 
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C. Disadvantaged Business Participation:  BMWBO has established the weight for 
the Disadvantaged Business Participation criterion for this RFP as 20% of the total 
points.  Evaluation will be based upon the following in order of priority: 

 
Priority Rank 1 Proposals submitted by Small 

Disadvantaged Businesses. 
 
Priority Rank 2 Proposals submitted from a joint 

venture with a Small Disadvantaged 
Business as a joint venture partner. 

  
Priority Rank 3 Proposals submitted with 

subcontracting commitments to 
Small Disadvantaged Businesses. 

 
Priority Rank 4 Proposals submitted by Socially 

Disadvantaged Businesses. 
 

Each proposal will be  r ated for i ts approach to enhancing the ut ilization of  Small 
Disadvantaged Businesses a nd/or S ocially D isadvantaged Businesses.  E ach 
approach will be evaluated, with Priority Rank 1 receiving the highest score and the 
succeeding opt ions r eceiving s cores i n accordance w ith t he a bove-listed priority 
ranking 
 
To the ex tent t hat an Offeror qualifies as  a S mall D isadvantaged Business or  a 
Socially D isadvantaged B usiness, t he S mall D isadvantaged Business or  S ocially 
Disadvantaged Business cannot enter into subcontract arrangements for more than 
40% of the total estimated dollar amount of the contract.  If a Small Disadvantaged 
Business or a Socially Disadvantaged Business subcontracts more than 40% of the 
total e stimated dollar a mount of  the  c ontract to other Contractors, t he 
Disadvantaged Business Participation scoring shall be proportionally lower for that 
proposal. 

 
D. Enterprise Zone Small Business Participation: In ac cordance w ith the pr iority 

ranks listed below, bonus points in addition to the total points for this RFP, will be 
given for the Enterprise Zone Small Business Participation criterion. The maximum 
bonus points for this criterion is 3% of the total points for this RFP. The following 
options will be considered as part of the final criteria for selection: 

 
Priority Rank 1 Proposals submitted by an Enterprise 

Zone Small Business will receive 
three percent bonus for this criterion. 

 
Priority Rank 2 Proposals submitted by a joint 

venture with an Enterprise Zone 
Small Business as a joint venture 
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partner will receive two percent 
bonus for this criterion. 

 
Priority Rank 3 Proposals submitted with a 

subcontracting commitment to an 
Enterprise Zone Small Business will 
receive the one percent bonus for this 
criterion. 

 
Priority Rank 4 Proposals with no Enterprise Zone 

Small Business Utilization shall 
receive no points under this criterion. 

 
To the ex tent t hat an Offeror is a n E nterprise Z one S mall B usiness, t he Offeror 
cannot enter i nto contract or  subcontract a rrangements for more t han 40% of t he 
total e stimated dollar a mount of  the  c ontract in  or der to qualify a s a n Enterprise 
Zone Small Business for purposes of this RFP. 

 
E. Domestic Workforce Utilization: Any po ints r eceived for the  D omestic 

Workforce Utilization criterion are bonus  points in addition to the total points for 
this RFP.  The maximum bonus points for this criterion is 3% of the total points for 
this RFP. To the extent permitted by the laws and treaties of the United States, each 
proposal w ill be  s cored f or i ts c ommitment t o us e dom estic w orkforce i n t he 
fulfillment of the contract.  Maximum consideration will be given to those Offerors 
who w ill pe rform t he c ontracted di rect l abor exclusively within t he geographical 
boundaries of the United States or within the geographical boundaries of a country 
that i s a  pa rty t o t he W orld T rade O rganization G overnment P rocurement 
Agreement.  Those who propose to perform a portion of the direct labor outside of 
the U nited States and n ot w ithin t he geographical bounda ries o f a  pa rty t o t he 
World T rade O rganization G overnment P rocurement A greement will r eceive a  
correspondingly smaller score for t his c riterion.  Offerors who seek consideration 
for thi s c riterion must s ubmit i n ha rdcopy t he s igned Domestic Workforce 
Utilization Certification Form in the s ame s ealed envelope w ith the Technical 
Submittal. The certification will be  i ncluded as a contractual obl igation when the 
contract is executed.  
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PART  IV 
 

WORK  STATEMENT 
 
This R FP ha s be en i ssued b y t he Department of G eneral S ervices to o btain pr oposals f rom 
qualified Contractors for the acceptance, processing and support services of electronic payments 
for t he C ommonwealth of  P ennsylvania.  T he use of  t he t erm “ Commonwealth” or  a gency 
throughout this work statement shall constitute any agency, department, commission, board, etc. 
accepting electronic payments.  Electronic payments include, but are not limited to:  
 
Electronic payments currently in use: 

• Bank and non-bank Credit Cards (Visa, MasterCard, Amex, Discover) by Point of  Sale 
(POS), Phone, Mail, Fax, Internet, POS Kiosks and Interactive Voice Response (IVR) 

• On-line a nd O ff-line D ebit C ards, combination de bit/credit c ards b y POS a nd P OS 
Kiosks 

 
Electronic payments that may be used in the future: 

• Gift Cards 
• Smart Cards 
• E-Check by Internet, Check Scanners 

 
The Commonwealth reserves the right to process non-bank cards directly to credit card 
companies. 
 
The C ommonwealth i s dependent upon t he s uccessful c ollection of  r evenue to maintain its 
operations.  The Commonwealth operates within unique fiscal, legal and operating requirements 
that a re not  pr esent i n nor mal c ommercial, bus iness, c orporate, and pr ivate bus iness 
environments.  The following are examples of the Commonwealth’s unique requirements: 
 

• The e xistence of  l egal statutes a nd a ccounting r egulations t hat c urrently r equire t he 
Commonwealth to collect gross, not net, revenues. 

• The setting of Commonwealth fees by legislative statute or regulation, with no allowance 
for adjusting fees to cover processing costs. 

• The nonpr ofit na ture of  g overnmental e ntities, w hich pr ecludes t he opt ion of  pa ying 
processing fees from profits. 

• The non -discretionary n ature of  m any government f ees, i.e. taxes, that ci tizens ar e 
required to pay resulting in the need to keep these fees as low as possible.  

• The ex tremely l ow r isk of  f raud, chargeback’s, reversals, etc. due t o the na ture of  
government payments (e.g. taxes, registrations, licenses, etc.). 

 
The Commonwealth seeks a creative working partnership that will enhance the Commonwealth’s 
ability not  onl y t o collect r evenues, but  a lso t o c reate a n environment t hat e ncourages t he 
increased use of electronic payments by Commonwealth citizens and customers.  The ease of use 
and cost ef fectiveness of  e lectronic pa yment opt ions b y bot h C ommonwealth c ustomers a nd 
agencies is of the highest priority.  
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The C ommonwealth w ishes t o a cquire t he m ost c ost-effective and reliable s ervices w ithout 
interruption to the current systems.  T he Contractor should propose the most cost effective way 
of providing functionality that operates with our current and future systems, which may include 
enhancements that benefit the current systems.  It is  the intent that the Contractor will provide 
the hi ghest l evel of  s ervice to all a gencies w hile ma intaining a  great deal of  f lexibility a nd 
autonomy for each Commonwealth agency. 
 
IV-1. Objectives. 
The objectives of the Commonwealth are: 
 

A. To pr ovide t he t axpayers a nd customers of  government a n e xpanded choice o f 
payment methods. 

 
B. To enhance customer service and convenience. 
 
C. To a chieve op erational e fficiencies i n i ts de pository f unctions t hrough t he 

application of a variety of electronic payment technologies. 
 
D. To expedite availability and access to funds in order to more efficiently manage the 

day-to-day cash operations of the Commonwealth. 
 
E. To r educe ba nk pr ocessing c harges a nd t o r educe t he c osts a ssociated with t he 

return and collection of bad checks. 
 
F. To contract with a Contractor that will provide for electronic payment acceptance, 

processing a nd de velopment a s t echnology evolves.  T o de liver t echnical s upport 
for agency application development using new technology. 

 
G. To provide for marketing, training, and problem resolution through the contract. 
 
H. To pr ovide s pecialized r eporting, specialized i nformation r equirements, a nd 

accounting assistance as provided under the contract. 
 
I. To de liver t o i ndividual C ommonwealth a gencies s pecialized t echnology a nd 

customized information reporting functions. 
 
J. To a dhere t o agency-specific s tatutory requirements r elating to the acceptance o f 

electronic transfer of funds and credit cards. 
 
IV-2. Statement of Needs.  The Commonwealth of Pennsylvania, through its agencies, boards, 
commissions, departments, etc., accepts payments for admissions, fees, filings, licenses, permits, 
taxes, merchandise, and other services.  T he proposed system must provide common interfaces 
with e xisting a nd pr oposed C ommonwealth c omputer a pplications de scribed i n Appendix E.  
This includes providing services through card present situations such as terminals, cash registers 
or POS Kiosks as well as card not present situations such as telephone, mail, fax, and Internet.  
Additionally, t he Contractor must be  cap able of  pr ocessing V isa, MasterCard, Discover, 
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American Express, on-line and  off-line debit cards, g ift cards, smart cards, e -checks, and dua l 
purpose credit/debit cards, which allow the cardholder, at the point of sale, to determine to which 
account the transaction will be applied.  T he Contractor must be capable of providing Address 
Verification Service (AVS) for card not present transactions. 
 
It is the intent of the Commonwealth that the Contractor will provide the highest level of service 
to all ag encies w hile m aintaining a gr eat deal of  f lexibility and  aut onomy for e ach 
Commonwealth agency. 
 
In general, C ommonwealth pol icy i s not  t o a llow s ervice f ees t o be  charged t o t he c ustomer. 
However, there may be some instances where the agency may be required to pass a s ervice fee 
on to the customer, particularly in cases involving the collection of taxes.  The Contractor must 
have t he a bility t o pa ss fees on t o t he c ustomer a nd t o c ollect t his f ee f rom t he c ustomer a s 
payment for processing services.  This fee shall include all service costs for VISA, MasterCard, 
American Express, and Discover. 
 
In o rder t o assist Contractors i n f ormulating t heir pr oposals, t he existing a pplications a nd 
historical volume of transactions is presented in Appendix E of this RFP.  T his information is 
provided f or a  Contractor’s us e i n de velopment of  i ts c ost p roposal a nd s hould NOT b e 
considered a guarantee of transactions or dollar amounts.  Furthermore, the inclusion or omission 
of a  s tate a gency in this lis t is not  ne cessarily i ndicative of  tha t a gency’s pa rticipation in the 
debit/credit card program.  It is imperative that the successful Contractor be flexible to meet the 
changing needs of the Commonwealth. 
 
IV-3. Description of Service.  This section outlines the major tasks required under this RFP.  
Responses t o t he R FP must de scribe i n de tail how t he Contractor will de liver the  ide ntified 
services.  T he lis t is  n ot a ll-inclusive a nd m ay require a dditional i nformation dur ing t he 
implementation as determined by either the Commonwealth or the Contractor.  The Contractor is 
encouraged t o s upplement t his l isting i n its pr oposal w ith additional ta sks or  ide as tha t ma y 
enhance the processing of Commonwealth credit/debit cards and other electronic payments. 
 
For some services, the Commonwealth may not be aware of the latest technology or management 
systems that will deliver the services at the most efficient and cost-effective levels.  Therefore, it 
is every Contractor’s responsibility to continue to support existing and future applications and to 
identify and pr opose t he l atest t echnological methods f or ne w applications or  a pplications 
choosing to convert. 
 

A. Types of Electronic Payment Processing Services Requested.  The pr oposed 
system must provide for the electronic authorization, data capture and processing of 
Visa, MasterCard, Discover, American Express (bank and non-bank credit cards), 
combination debit/credit card,  onl ine and offline debit card transactions (sales and 
returns) and E-checks or its equivalent.    
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B. Data Collection Methods.  The proposed system must be able to accommodate the 
following data collection methods: 

 
1) Point-of-Sale ( swipe) t erminals, r egisters and P OS K iosks, i ncluding 

Verifone MX830 pin pads. 
 

2) Portable U nits ( including t hose e quipped w ith P IN pa ds f or de bit c ard 
processing). 

 
3) Internet/Web applications. 

 
4) PC-based a pplications, i ncluding IC V erify a nd Non-swipe te rminals us ed 

for mail and telephone orders (non IVR). 
 

5) Interactive Voice Response (IVR). 
 

6) Mainframe processing (batch and real time). 
 

7) Wireless devices. 
 

C. Data Transmission and Retention.  The content of transactions will vary based on 
agency application.  T he Contractor must be able to accommodate various agency 
applications. 

 
1) The proposed s ystem m ust be  able t o t ransmit da ta t o t he Commonwealth 

either vi a t he Internet or  ove r a  pr ivate ne twork ut ilizing T CPIP/FTP 
protocol. 

 
2) The proposed system must be able to import/export EDI ANSI X.12, XML 

and various other open systems data transfers. 
 

3) The pr oposed s ystem m ust be  a ble t o i mport/export/transmit da ta on -line 
and in batch mode. 

 
4) The Contractor must pr ovide f ormats of  t able structures t hat a re m ade 

available for interfaces with agency applications. 
 

5) The pr oposed s ystem m ust r etain c redit c ard da ta i n a n e ncrypted f ormat, 
and this da ta m ust on ly b e ac cessible t o authorized C ommonwealth 
personnel. 

 
6) The Contractor must be capable of providing timely data processing support 

in t erms of  pr ogram c hanges a nd t ransmission m odifications a s m ay b e 
required a nd requested b y t he C ommonwealth dur ing t he t erm of  t his 
contract. 
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7) The Contractor, at minimum, must retain the data elements required to meet 
electronic payment operating regulations, federal and s tate l aws.  T his can 
be up t o a  m aximum of  s even years, ba sed on a gency a pplication 
requirements. 

 
8) The Contractor must d emonstrate c ompliance with PCI D ata S ecurity 

Standards ( PCI D SS) by , a t m inimum, pr oviding t he us ing a gency w ith 
documentation of  Contractor’s annual P CI D SS a udit a nd c ertification 
report.   

 
D. Custom Data Files.  The Contractor must be  able t o pr ovide custom d ata f iles. 

Custom da ta f iles ar e cu rrently be ing us ed by t he P LCB and may b e us ed i n t he 
future b y other a gencies.  A fter a  b atch i s c losed, t he processor must t ransmit an 
electronic file of the processed credit/debit card detail transactions by merchant ID 
to e ach a gency on t he f ollowing bus iness da y.  T he Contractor must b e a ble to  
provide data transmissions in the file format specified for PLCB in Appendix I. 
 

E. General Processing Requirements.  This s ection describes t he p rocessing 
methodology of the electronic authorization and data capture system as well as the 
communication ne twork.  It i ncludes how  i ndividual t ransaction pr ocedures a re 
accomplished on t he pa rt of  t he C ommonwealth pe rsonnel us ing t he proposed 
system.   

 
1) The pr oposed s ystem m ust pe rform an e xact va lidation on t he c redit c ard 

number and the credit card expiration date. 
 

2) The proposed system must support timeout reversal requests. 
 

3) The pr oposed s ystem must e nsure t hat t he q uality control s ystem u ses 
sufficient i nformation pr ovided b y t he C ommonwealth t o r ecognize e ach 
tender as unique. 

 
4) The proposed system must provide the ability to track an individual order by 

the Commonwealth’s unique transaction number from authorization through 
adjustment, settlement, funding, and reconciliation reporting. 

 
5) Authorization/Capture.  

 
a. The pr oposed s ystem must r eturn a uthorized/declined da ta upon 

receipt of payment authorization. 
 

b. The pr oposed s ystem must pe rform an  aut omatic r eversal i f t he 
transaction times out. 

 
c. The pr oposed s ystem m ust be  a ble t o a ccept, s tore, a nd r eturn t he 

Commonwealth’s unique transaction identifier. 
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d. The proposed s ystem must support t he use of  Address Verification 

Service, 3 di git c ard va lidation c ode (CID), Visa C VV2 data and  
MasterCard CVC2 data in authorization requests for card not present 
transactions i.e. Internet and mail order. 

 
6) Fulfillment.  The proposed system must be capable of automatic fulfillment 

when the t ransaction i s authorized.  T he proposed s ystem must a lso a llow 
for partial shipping and order fulfillment for those transactions that are not 
automatically fulfilled. 

 
7) Adjustment/Voids.  The proposed system must provide the Commonwealth 

the a bility t o m ake a djustments t o a  t ransaction be fore s ubmitting f or 
settlement, including adjustment and cancellation. 

 
8) Settlement. (Please refer to Appendix F of this RFP)   
 

a. The proposed system must be able to automatically close the batch at 
a de signated t ime or  al low t he b atch to be m anually s ettled.  T his 
time may vary by Commonwealth application.    

 
b. The proposed system must cutoff exactly at settlement.  Example: If 

auto-settlement is  s et f or 7: 00pm da ily, a t ransaction processed at 
7:01pm should be in the next day’s batch. 

  
c. The pr oposed system must g enerate a uni que ba tch reference 

number, a pproval not ification, c onfirmation of s ettlement/non-
settlement a nd a t ransaction a nd authorization r eport upo n 
settlement.   

 
d. The proposed system must provide the ability to reconcile funding to 

the settled batch(es) by agency application and/or location and to the 
individual t ransaction w ithin t he s ettled ba tch(es). T he Contractor 
must pr ovide a  de tail b atch r eport a nd transaction totals b y is suer 
report upon s ettlement.  Each settlement ba tch report must contain, 
at a  m inimum, t he m erchant l ocation/id, uni que ba tch num ber for 
that merchant, processing date, type of transaction (sale, refund, and 
void), t ype of  card us ed, c ard num ber, expiration da te, a mount, 
transaction da te a nd t ime, t he C ommonwealth’s uni que t ransaction 
number, a ddress ve rification i f t he C ommonwealth r equests i t, 
approval number, a summary showing total transactions for the day, 
month, and year, and the approval code for that batch.  The proposed 
system must also report any unprocessed transactions. 

 
e. The Contractor must be  able t o p rovide t he Commonwealth be fore 

11:00 a.m. E.S.T. each day, with an amount for the total credit/debit 
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card sales b y a gency, b y card t ype f or t he pr eceding bus iness da y.  
For t he P LCB, t his i nformation m ust be  r eported f or e ach s tore 
location.  T he Contractor must pr opose a  m ethod f or doc umenting 
this amount on a daily basis. 

 
f. The Contractor must have written procedures for the proper handling 

of suspended (failed) batches. The Contractor must be able to advise 
the C ommonwealth i n the e vent t he s ettlement did not  pr ocess or  
was not  r eceived b y t he hos t.  T his not ification s hould be  b y f ax, 
phone or  e mail w ithin 8 hours.  If pos sible, t he Contractor should 
identify t he c ause o f t he f ailed ba tch i n order t o prevent f uture 
occurrences. 

 
g. The pr oposed s ystem must s ettle tr ansactions in first-in-first-out 

order.  Example: If transactions # 1 t o 1000 were settled resulting in 
two 500 -transaction batches, t ransactions #  1 t o 500 s hould be  i n 
Batch #1 and transactions # 501 to 1000 should be in Batch #2. 

 
9) Credits and Refunds. 
 

a. The proposed system must allow the Commonwealth to issue credits 
in the case of an error in payment amount, card number, return, etc.  
The s ystem m ust be  a ble t o pr ocess a nd obt ain a uthorization of  
credit/debit card returns for partial or full credit.  In cases where the 
customer changes credit cards or the credit card’s expiration date on 
the Contractor’s system is expired, the system must be able to issue 
credits for credit cards not previously authorized. 

 
b. The Contractor must be able to provide separate reports at multiple 

levels, s o t hat r efunds may be  m apped ba ck t o a  s pecific a gency 
location or  e ntity, with s ummaries a nd t otals be ing pos sible a t t he 
agency level.   

 
10) Retrievals /Chargeback’s.  Retrieval is defined as a request for sales draft to 

support a transaction.  A  chargeback is defined as a transaction in which a 
cardholder questions and eventually disputes the validity of the transaction 
posted to his/her statement through his/her issuing bank.   

 
a. The Contractor must be able to provide notification by fax or e-mail 

when a chargeback has been initiated by a cardholder’s bank.  At a 
minimum, the following information related to the chargeback must 
be pr ovided: or iginal t ransaction da te, l ocation, C ommonwealth 
transaction i dentifier, do llar a mount, c ardholder’s a ccount num ber, 
reason for t he chargeback, a nd a ny l etters o r a ffidavits f rom t he 
cardholder.  For the PLCB, the store number must also be provided. 
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b. The C ommonwealth ha s t he r ight t o pr ovide t o the Contractor any 
information/documentation to di spute t he c laim and accept or  deny 
the cha rgeback. The Contractor must be capa ble of  r eceiving 
information via fax, e-mail or  online. The Contractor must confirm 
via fax or e-mail that the information has been received. 

 
c. The Contractor must be  a ble to notify th e C ommonwealth of the  

outcome of the chargeback request.  If the Commonwealth incurs a  
chargeback, the Contractor must ha ve t he a bility to de bit a  ba nk 
account designated by the Commonwealth.   The Contractor must be 
able t o pr ovide not ification pr ior t o de biting t his a ccount.  T he 
Commonwealth may cancel any products or services if a chargeback 
occurs. 

 
d. For Internet transactions, the proposed system must have the ability 

to report on any previous transaction in its entirety for the purpose of 
dispute r eporting.  T he pr oposed s ystem m ust ha ve t he a bility t o 
respond to retrieval requests online.   

 
11) Processing Time/Requirements.  Contractors m ust s ubmit a uthorized 

transactions f or dr aft c apture w ithin t he t ime f rame(s) r equired b y t he 
applicable Card Association(s) that incur the lowest t ransaction processing 
rates. 

 
F. ePay.NET Requirements.  The Commonwealth has developed ePay.NET Version 

1.0 (as referenced in Appendix E of this RFP) as its standard web service for online 
credit cards payments.  The Offeror must support ePay.NET, which is a Mandatory 
Requirement for submission of a proposal as stated in Appendix B of this RFP. 

 
For the user, the ePay.NET Version 1.0 web service provides a seamless transition 
from the government application to the electronic payment solution provider.  The 
Commonwealth has ma ndated that a ll ne w Internet a pplications c onnect to  
ePay.NET. Reference ITB ( Information Technology Bulletin) S EC-0017, D ate 
Issued: S eptember 7, 20 06, D ate R evised: O ctober 20, 2006.  T he Information 
Technology Bulletin can be l ocated at 
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=210791&mode=2.   
 
The E lectronic P ayment ( ePay.NET) D evelopers Integration G uide ( DIG) i s 
available upon request.  
 
Mandatory Contractor deliverables:  
1) Must be able to support XML-based transactions.  
2) Must provide an Application Program Interface (API) Guide.  
3) Must provide detailed transaction error messages for failure in connecting to 

the payment gateway for troubleshooting purposes. 
4) Must provide payment gateway availability status upon request.  

http://www.portal.state.pa.us/portal/server.pt?open=514&objID=210791&mode=2�
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5) Must pr ovide a  s ingle point of  c ontact f or a ll pa yment gateway s ervice 
technical support issues and maintenance schedules.  

6) Must provide agency with access to transaction reports for r econciliations, 
voiding of  t ransactions, a nd f inancial report t o management f or all 
transactions processed via e-Pay.NET and the vendor payment gateway. 

 
G. Reporting.  The Commonwealth requires sufficient reports to manage the overall 

processing of  cr edit/debit car ds an d to evaluate t he C ommonwealth’s pr ogress 
toward program goals.  Agencies will have varying requirements both in the amount 
of de tail r eported a nd i n t he m echanism f or, a nd f requency o f, r eports.  T he 
Contractor will be responsible for providing reports to each agency and for ensuring 
that each agency is only provided the information to which it is entitled and in the 
format a nd t ime f rames required.  A n a gency m ay r equest t hat r eports b e s ent t o 
more t han one  agency location. Please refer to and complete Appendix G - 
Transaction Report Detail and Medium Available. 

 
1) Medium (electronic, e-mail, paper, interface).  All r eports, r egardless of 

frequency, must be available electronically.  T his format requirement must 
include database search (live query vs. a flat report) based on search criteria.  
Agencies should be able to download these reports as tab delimited text file 
format or other file format that may be easily imported into Microsoft Excel 
2000 and 2007 a nd produce ha rd c opies and m anipulate t he dow nloaded 
data with minimum formatting. 

 
2) Frequency of Reports.  The C ontract Administrator, or  de signee, s hould 

have access to all agency reports.  In addition, Contractors must be able to 
provide t he C ontract Administrator with a  c onsolidated m onthly s ummary 
roll-up r eport b y t he 10t h c alendar da y o f e ach month w hich i ncludes a ll 
prior month transactions or the Contract Administrator must have the ability 
to extract this information electronically.   

 
3) Report Availability.  Reports must be ava ilable for next da y online 

query/reporting capabilities, including daily and monthly reports for posting 
settled f unds t o t he a ppropriate account(s) and t o r econcile available 
deposits. 

 
4) Level of Report Detail.  Contractors m ust pr ovide r eporting a t bot h a  

summary a nd de tail l evel.  T his de tail i s r equired f or a ssurance, 
reconciliations a nd audit pur poses.  It a lso pr ovides t he r equired 
documentation to support all fees charged.  

 
5) Formatting. The pr oposed r eporting s ystem s hould pr ovide f lexibility a nd 

be user friendly. It should have the ability to provide pre-programmed detail 
and summary reports for the current/unsettled batch and for settled batches 
by agency application or  location.  It should also provide for user-initiated 
ad-hoc qu eries i nto b oth c urrent/unsettled b atch a nd s ettled ba tches, 
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including d eclined t ransactions, w ith va rious record s election c riteria, 
including t ransaction da te, C ommonwealth uni que t ransaction num ber and 
ranges, t ransaction s tatus, c redit card t ype a nd c ardholder n ame.  T his 
information should be available to download as tab delimited text file format 
or other file format that may be easily imported into Microsoft Excel 2000 
and 2007 a nd should also be easily available to produce hard copy reports.  
The P LCB r equires t he da tabase i nquiry f ormat t o be  i n a  f ormat t hat 
includes s tore t otals, s tore b y c ard t ype and t ransaction b y s tore.  S earch 
capabilities must include querying by amount, merchant location, and card 
number. 

 
6) Reporting Records Retention. The C ommonwealth r equires t hat t he 

Contractor maintain records and other data as specified in the contract and 
in s uch de tail a s s hall properly s ubstantiate c laims f or pa yment unde r a  
contract and meet electronic pa yment ope rating  r egulations, federal an d 
state laws.  T his can be up to a maximum of seven years, based on agency 
application requirements.   

 
7) Online Reporting.  The Commonwealth requires the Contractor to provide a 

secure onl ine reporting tool f or r eport generation, i nquiry and t ransaction 
maintenance (voids and credits).   

 
H. Invoicing. 

 
1) Gross, not Netted Revenues.  C urrently t he Commonwealth is le gally 

required t o c ollect gross, not  ne tted revenues.  If a  Contractor assists a n 
agency in the collection of revenue, the total of all revenues collected must 
first be accounted for in the state accounting system prior to payment being 
made to the Contractor (i.e. no “ netting” of  revenues and fees). There will 
be no a utomatic de biting of  C ommonwealth a ccounts f or c ontract-related 
fees. 

 
2) Monthly Statement of Services Provided.  For agencies that are required to 

pass the processing or convenience fee to the customer, an itemized listing 
shall be provided to indicate the fees charged to the customer, including the 
payment amount, processing or convenience fee, and total amount charged.      
 
For al l ot her a gencies, the Contractor must pr epare and s ubmit t o e ach 
serviced agency a m onthly s tatement of  t he s ervices pr ovided a nd costs 
charged under t his contract.  T his s tatement must de lineate volumes, r ates 
and charges at both the agency and location within agency (Merchant ID). 
Please describe rounding for invoice transaction fees. 

 
3) User-Friendly Invoices.  Invoices must be written in user-friendly language.  

All terminology should be explained.  A ll charges should reference and be 
in compliance with t he agreed upon f ee s chedule(s).  The Commonwealth 
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agency should be able to easily match the fees listed on the invoice with the 
fee s chedule(s).  N o lump sum cat egories s uch as “addi tional f ees” or 
“miscellaneous fees” should appear on the invoice. 

 
4) Invoice Format.  Contractors s hould p repare one  i nvoice for t he 

Commonwealth for all services and equipment costs.  This invoice must be 
delineated by a gency and must de tail al l costs appl icable t o each agency.  
This i nvoice m ust be  de lineated b y a gency, pr ogram ( application), and 
location (merchant ID), and must provide support for all fees charged.   

 
5) Monthly Invoicing.  Invoices should be  b ased u pon the previous calendar 

month’s activity. 
 

6) Electronic Invoicing.  The Contractor must electronically send invoices to 
the B ureau of F inancial M anagement i n a f ile f ormat a greed to by t he 
Commonwealth.   

 
In addition to the monthly invoice, the Contractor must prepare and submit 
to each serviced agency a monthly statement of the services provided under 
this c ontract.  T he s pecific f orm, content a nd r ecipient a ddresses o f t he 
statement of services provided and the invoice will be mutually determined 
by t he Contractor and Contract A dministrator.  B oth o f t hese doc uments 
shall be  of  s ufficient d etail t o delineate t he s pecific goods and services 
provided and the related costs. 

 
7) Payments. T he C ommonwealth w ill a pprove a ll i nvoices f or pa yment a nd 

will pr ocess a  c heck o r A CH pa yment t hrough t he C ommonwealth of 
Pennsylvania’s Treasury Department. 

 
8) Payments Made in Arrears.  All fees will be paid monthly in arrears. 
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I. Hardware and Software Requirements.  The Contractor must be able to support 
the ha rdware a nd s oftware de scribed i n Appendix E of t his R FP.  Any c osts 
associated with fulfilling this requirement must be absorbed by the Contractor. 

 
For agencies w ith ne w or e xisting a pplications, the  Contractor must b e a ble to 
provide various types of software and equipment for both card present and card not 
present transactions.   
 
For Internet t ransactions, the Contractor must be  a ble t o pr ovide a  pa yment 
gateway.  If a pr ocessing or  service fee i s not passed to the customer, the agency 
web site w ould interface w ith this gateway, di rectly or  thr ough e-Pay.NET 
(Reference Appendix E of this R FP), r ather than r edirect t he c ustomer.  T he 
Contractor must be able to provide the IP Address, URL and port number where the 
transaction is to be sent.  For those agencies required to pass a processing or service 
fee to the customer, the customer may be redirected to a website to enter payment 
information.     
 
In the event that the Commonwealth leases equipment, the Commonwealth shall be 
relieved f rom a ll r isks of  l oss or  damage to vendor’s equipment dur ing the entire 
period the equipment is in possession of the Commonwealth, except when such loss 
or damage is due to the direct fault or negligence of the Commonwealth. 

 
J. Terminal and Related Equipment Maintenance.   The P LCB r equires a 

maintenance agreement for the Verifone MX830 pin pads.  U nder this agreement, 
when a  pi n pa d be comes i noperable, P LCB Help D esk p ersonnel w ill a ttempt t o 
isolate and resolve the problem through diagnostic testing.  If the problem cannot be 
resolved, ne w e quipment w ill be  s hipped b y t he P LCB t o t he s tore vi a ove rnight 
delivery.  T he Contractor must keep PLCB Central Office personnel supplied with 
PLCB specific Key Injection and Application Loaded V erifone MX830 pin pads.  
Inoperable pin pads will be  returned to the depot maintenance a rea designated b y 
Contractor.  This maintenance agreement must cover all costs of the equipment and 
processing including postage and handling. 

 
The Contractor must pr ovide ot her a gencies maintenance a greements f or al l 
equipment l eased and purchased f rom t he Contractor to c over a ll costs of  th e 
equipment and processing, including postage and handling.  U nder this agreement, 
inoperable equipment will be returned to the depot maintenance area designated by 
the Contractor.  If t he p roblem c annot be  r esolved, t he Contractor will s hip new 
equipment via overnight delivery.   

 
K.  System Assurance. 

 
1) Test Environment.  T he proposed system must provide a test environment 

that is a mirror of the production environment.  T he test environment must 
be a vailable from a t l east 7: 30 a .m. t o 6: 00 p.m . M onday t hrough Friday, 
and pe riodically b eyond t hese hour s a s r equired b y t he C ommonwealth.  
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Any changes t o t he test e nvironment m ust be  s ubmitted t o t he 
Commonwealth for review prior to implementation.  A ny changes deemed 
to ha ve a  ne gative i mpact on t he pr ocessing o f C ommonwealth t est or  
production transactions may be rejected. 

 
The Contractor must p rovide ne cessary s ystems and data a ccesses to 
Commonwealth r epresentatives pe rforming i ndependent ve rification a nd 
validation testing o f the  s ystem’s r eadiness ( including but  not  limite d to 
applications testing, stress testing, vulnerability testing, security testing, and 
user a bility t esting).  A c ertification analyst must be  a ssigned to the 
Commonwealth’s r epresentative w ithin f ive ( 5) bus iness d ays of  t he 
Commonwealth’s Request. 

 
2) Acceptance Testing.  Acceptance t esting will be  p erformed for t he 

following devices and applications, and other devices that may be added to 
the c ontract upon m utual w ritten consent of  t he C ommonwealth a nd t he 
Contractor.  All devices must be certified to the Contractor’s system.  These 
include, but are not limited to: 

 
- POS Terminals 
- POS Kiosks 
- Registers 
- Equipment provided by either the agency or Contractor 
- Internet applications 
- PC A pplications ( whether or  not  t he s oftware i s pr ovided t o t he 

agency by the Contractor) 
- Interactive Voice Response Systems 
- Mainframe processing systems 
- Other (specify) 

 
3) Sufficient Processing Capacity.  S ufficient processing capacity is required 

to meet the Commonwealth’s potential volume. 
 

4) Change Control Process. T he Contractor must ha ve i n place a C hange 
Control Process for program changes and/or transmission modifications that 
includes a  C ommonwealth s ign-off.  If t he Contractor plans t o m ake 
changes t o i ts ope rating pl atform, t he C ommonwealth a nd e ach us ing 
agency must be notified in writing 60 d ays in advance and provide at least 
120 da ys t o t est t he platform a nd m odify i ts ow n systems pr ior to 
implementation of the platform changes. 

 
5) Security and Confidentiality.  All materials and information provided to the 

Contractor by the Commonwealth or acquired by the Contractor on behalf of 
the C ommonwealth shall be  r egarded as c onfidential inf ormation in 
accordance with federal and state laws and ethical standards.   
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The Contractor must pr ovide a n e lectronic s ystem be tween t he Contractor 
and Commonwealth a gencies t o e nsure t he s ecurity a nd c onfidentiality of 
information pa ssed. T he pr oposed s ystem m ust have i n pl ace a  s ystem of 
controls a nd pr ocedures t o a ccurately a ccount f or a ll t ransactions a nd 
occurrences.  The Contractor must incorporate system security measures to 
prevent di sclosure of  i nformation, e xcept a s a uthorized by t he 
Commonwealth in any personally identifiable system user records.  
 
The Contractor must comply with the Office of Administration, Office of 
Information Technology’s Electronic Commerce/EDI security requirements 
ITB-SEC020 Encryption Standards for Data at Rest, Issued: 8/17/07, 
Revised: 3/19/08; and ITB-SEC031 Encryption Standards for Data in 
Transit, Issued: 8/17/07, Revised: 11/6/07 located at 
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=210791&m
ode=2. 

 
6) Data Mining.  The Contractor must not  s ell, us e, or  pr ovide l ists of  

cardholder/customer information except to the extent authorized in writing 
by the Issuing Officer. 

 
7) Service Continuity.  T he Contractor shall ma intain seamless, redundant 

back-up systems, including f ail ove r f acilities, in order to facilitate 
uninterrupted s ervices, e xclusive of  pl anned m aintenance dow ntime.  
Service a vailability i s r equired 24 hour s a  da y, 365 da ys a  year.  T he 
Contractor must schedule planned maintenance at non-peak business hours, 
giving at least 24 hours notice for scheduled downtime.   

 
A m onthly downtime/failure r eport m ust b e provided t o t he C ontract 
Administrator which i ncludes t he da te o f t he r eport, pe riod c overed, i ssue 
number, de scription of  t he i ssue, t he t ime f rame of  t he i ssue, c orrective 
action, status, contact person, and impact analysis. 
 
If the Commonwealth experiences service interruptions, face-to-face credit 
card t ransactions unde r $200 c an be pr ocessed w ithout obt aining a n 
authorization f or t he t ransaction.  A ll ot her c redit c ard pr ocedures w ill be 
followed.  T he C ommonwealth w ill not  be  l iable f or c hargeback’s for 
disputed transactions that occur during this time frame. 

 
8) Back Up Plan.  The Contractor must pr ovide i ncident r eports of  a ny 

network out ages, w ork stoppages, or  ot her pa yment pr ocessing pr oblems.  
This includes, but is not limited to, systemic problems related to authorizing 
credit on -line a nd hum an e rrors t hat r esult i n dupl icate payments or  non -
payments.  T he Contractor shall inf orm the  C ontract A dministrator of  all 
incidents within 24 hour s of occurrence or awareness, and shall provide an 
incident r eport w ithin 5  bus iness da ys.  Incident r eports s hall i nclude a  

http://www.portal.state.pa.us/portal/server.pt?open=514&objID=210791&mode=2�
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=210791&mode=2�
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description of  t he incident, t he c ause, num ber of  c ustomers i mpacted, 
duration of the incident, and actions taken to remedy the incident. 

 
9) Disaster Recovery Plan. A D isaster R ecovery Plan must be  i n place at 

contract inception and tested annually to assure that all operations continue 
during a  man-made o r na tural di saster situation with minimal di sruption.  
Maximum projected service gaps shall be defined.  The plan shall include, 
but not limited to, a full description of: steps to be taken to provide services 
from an alternate s ite if  ne cessary; d ata pr otection actions; e quipment 
recovery; r esumption of s ervices; r estoration services to the or iginal s ite; 
and a projected timeline to accomplish these actions in a hypothetical state 
of emergency. The plan shall also describe preventative steps put in place to 
reduce service disruption.  

 
L. Customer Support. 

 
1) Hours of Availability/Response Time.  Contractors must provide help desk, 

technical s upport, m aintenance s upport and a ny other customer related 
services t o the C ommonwealth consistent w ith t he ope rating hour s of  t he 
various C ommonwealth a gencies. For Internet applications support is 
required to be available 24 hours a day, 365 days per year.  The 
Contractor must provide a toll free help desk number.  T he help desk must 
be available 24 hours a day, 365 days a year.  The Contractor should provide 
a weekly r eport t o i nclude t he num ber of  calls r eceived, av erage response 
time, and number of calls resolved. 

 
2) Problem Resolution.  The Contractor must ha ve a  pl an f or resolution of  

Commonwealth i ssues i ncluding poi nts of  c ontact a nd e scalation 
procedures.  The escalation procedures must indicate at what points in time 
unresolved pr oblems a re e scalated t hrough t he Contractor’s ch ain of 
command.  The escalation procedures must indicate the time frames in terms 
of hours following placement of a call, and include the level of support and 
management not ified at each step.  The l ist for points of  contacts shall be  
updated quarterly and provided to the Contract Administrator via e-mail.  

 
The Contractor must be  included in any communication be tween agencies 
and subcontractors – agencies do not  independently contact subcontractors.  
The Contractor must co ntact t he s ubcontractor t he s ame d ay t he a gency’s 
inquiry occurs.  The agency should receive a response within 24 hours. 
 
Because of the huge customer impact with the PennDOT and other agency 
web applications, upon identifying an outage, the Contractor must notify all 
affected agencies within 30 m inutes.  The n otification s hould i nclude 
estimated downtime. 
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3) Responsibility / Accountability.  As our  credit car d pr ocessor, t he 
Contractor must pl ay a ma jor r ole in the r esolution of a ny p ayment 
processing er rors, especially w hen it di rectly af fects t he C ommonwealth’s 
customers.  This i ncludes, but  i s not  limited t o, c orrespondence w ith 
affected customers. 

 
4) Training. Training i s t o be  pr ovided a t bot h a  us er a nd t echnical s upport 

level for Commonwealth staff and shall include both existing as well as new 
software and equipment.  The Contractor must provide a user manual for the 
reporting tool, including reconciliation, reporting, ad-hoc querying, funding, 
etc. Please do not provide c opies o f t raining m aterials w ith t he p roposal. 
Training materials will be requested at a later time. 

 
5)  Marketing. The Contractor must provide marketing material that supports 

public awareness of Commonwealth e-commerce applications and electronic 
payments.  T he Contractor must work with the Commonwealth agencies to 
develop a  c ollaborative marketing pl an t hat s upports publ ic a wareness of  
Commonwealth electronic pa yments.  T he m arketing pl an will inc lude 
specific marketing activities to be performed by both the Contractor and the 
Commonwealth.  Marketing programs designed to increase both awareness 
and usage will be put in place before critical payment periods. 

 
M. Cash Management. 

 
1) The m erchant ba nk r esponsible f or t he e lectronic pa yment pr ocessing 

contract must have a  Fitch International Individual Bank Rating of  “B” o r 
higher or a F itch International Long-Term C redit R ating of  “BBB” or 
higher. 

 
2) The Contractor must credit the Commonwealth account(s) with funds equal 

to each agency’s end-of-day s ettlement f or al l ba nkcard and debit ca rd 
transactions (i.e. V isa, M asterCard a nd de bit c ard f unding) on t he ne xt 
business day from the  s ettlement da te. Please refer t o Appendix F of th is 
RFP.  All age ncies’ en d-of-day s ettlement i s de fined as a c alendar da y 
ending no l ater than 11:00 p.m. EST.    If next business day funding is not 
available, the Contractor must pay interest on for the one day that cash is not 
available.  Interest s hall be  pa id on a  m onthly basis, no l ater t han 10 
calendar days after the end of the calendar month.  The Contractor must pay 
this i nterest b y either a  che ck made p ayable t o the C ommonwealth of 
Pennsylvania” or  b y an A CH i nto a n a ccount de signated b y t he 
Commonwealth’s T reasury D epartment.  T he Contractor cannot a pply t he 
interest pa yment a gainst a ny C ommonwealth bi llings.  A  m onthly r eport 
detailing how  t he i nterest w as calculated and  appl ied to each agency 
application must be  s ent t o t he C ommonwealth t o s upport t he i nterest 
payment.  The interest paid will be calculated by using Prime as stated in the 
Wall Street Journal at http://www.wsjprimerate.us/. 

http://www.wsjprimerate.us/�


41 
 

 
For example: 

 
Next Day Funding - An agency’s Thursday sales are credited to the 
Commonwealth account(s) on F riday.  A n agency’s Friday, Saturday 
and S unday s ales a re credited t o t he C ommonwealth a ccount on 
Monday.   
 
Two-Day Funding – An agency’s Thursday sales are credited to the 
Commonwealth a ccount(s) on M onday.  Interest i s pa yable f or on e 
day.  An agency’s Friday, Saturday and Sunday sales are credited to 
the Commonwealth account on T uesday.  Interest is payable for one 
day. 
 
Note:  The Commonwealth contracts directly with American Express 
and Discover; therefore funding for American Express and Discover 
are covered under those contracts. 

 
The Contractor must i nitiate t he de posit of  t he funds a s de scribed above 
through an A CH p ayment t o t he C ommonwealth’s de signated d epository 
bank a ccounts t hat ha ve be en e stablished f or e lectronic pa yment de posits.  
The Contractor must be able to debit multiple bank accounts as designated 
by t he C ommonwealth.  F or e xample, t he P LCB ha s i ts c redit/debit c ard 
accounts s tructured with f our accounts: tw o (2) a ffiliate s ub-accounts, a 
chargeback account an d a cont rol account.  E ach store’s b ankcard 
credit/debit sales are posted as one amount to one affiliate account for each 
of the PLCB’s approximately 725 s tores.  Chargeback’s and other funding 
adjustments are posted to the chargeback account, upon written notification 
by t he P LCB.  A gencies w ill pr ovide t he Contractor with t his de pository 
bank account information, following approval by the State Treasurer. 

 
N. Implementation. 

 
1) Contractor Implementation Process – New and Transitioning Users.  T he 

selected Contractor will be  ex pected to collaborate w ith designated 
Commonwealth pe rsonnel to de velop a  c omprehensive pl an f or t his e ffort 
and t hen m ake e very e ffort i n s upport of  t his pl an t o e nsure t hat a ny 
turnover i s s uccessful a nd s mooth. T he Contractor must be  cap able o f 
making an orderly transition of services without any interruption of services 
to Commonwealth customers.   

 
The Contractor must pr ovide a de tailed impl ementation plan f or 
accomplishing al l of  t he work pr oposed i n t his R FP.  If a  “ phased-in” 
conversion i s p roposed, the s tart o f the phase-in must be  coordinated with 
the C ommonwealth.  T his s hould i nclude t he Contractor’s a pproach t o 
testing, meeting the  required timelines f or imp lementation, transitioning 



42 
 

issues, a nd s olutions f or t ransitioning f rom t he current Contractor and f or 
transition to future phased-in applications. (See Appendix E of this RFP for 
current Contractor, service providers and future applications). 
 
The P a Liquor C ontrol Board anticipates be ginning the ir tr ansition into a 
new POS system in the fall of 2010 with pilot stores.  The transition will be 
a pha sed-in a pproach w ith f ull r ollout t o r emaining s tores a nticipated t o 
begin January 2011.  The Contractor must be able to assist the PLCB with 
this orderly t ransition and provide uninterrupted service through both POS 
systems until the transition is complete.      
 
Implementation cannot take place between April and September for 
DCNR and between October and January for PLCB. These are high 
volumes periods for the two agencies and preclude transitioning during 
those times.   

 
2) Agency Participation Procedures.  A gencies us ing the e lectronic pa yment 

processing cont ract f or ne w p rograms w ill cont act t he C ontract 
Administrator, w ho w ill pr ovide t hem w ith a n enrollment pa ckage. T his 
package w ill c ontain a ll i nformation a gencies ne ed t o ha ve pr ior t o 
participating in the contract.  If an agency contacts a Contractor directly, the 
Contractor should direct the  a gency to the C ontract Administrator.  
Contractors are not authorized to conduct business with any Commonwealth 
agency without following these procedures.  

 
After an agency receives the enrollment package, the Contractor and agency 
will meet to discuss agency needs and determine services the Contractor will 
offer t he a gency.  T he Contract Administrator should be  not ified b y t he 
Contractor of every m eeting he ld be tween the Contractor and any agency.  
The Contract Administrator may attend any of these meetings. 
 

3) Weekly Development Status Reports. The Contractor must provide weekly 
status reports.  S tatus reports are due by the close of business each Monday 
for t he pr eceding week through t he i mplementation da te o f t he pr ogram.  
The r eport s hall c over t he ove rall pr ogress of  t he pr ogram’s development 
and will be used throughout the initial development phase of the project and 
any subsequent expansion of the program. Reports shall be provided to the 
Contract Administrator.  The report shall contain the following information: 

 
- Date of report. 
- Project manager name. 
- Project manager telephone number, fax number, e-mail address. 
- Brief description of the work accomplished, emphasizing progress 

made since last reporting period. 
- Description of any unresolved and/or anticipated problems, if any, 

name of i ndividual a ssigned t o t hem, a nticipated r esolution da te 
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with recommendation for resolution, and if the issue(s) will impact 
the implementation schedule. 

- Estimate of the percent of work accomplished to date. 
- Statement on the s tatus of the  pr ogram a s it relates t o the w ork 

breakdown schedule, either confirming that the task is on schedule 
or explaining the nature and extent of the pending delay. 

 
A w eekly t eleconference s hall be  he ld between t he Contractor, Contract 
Administrator and agency to discuss the weekly reports. 

 
O. Cut-Over/Conversion Plan.  The Contractor must be  abl e t o m ake an orderly 

transition t o a  ne w Contractor upon t ermination of  t he c ontract.  A ny data f iles 
inherent to the continuation of services must be returned to the Commonwealth or 
new Contractor in their entirety upon completion of the contract.  Data files include, 
but are not limited to the data files used for gift cards.   

 
P. Requirements for Passing a Service Fee to the Customer.  In g eneral, 

Commonwealth pol icy i s not  to a llow service fees to be charged to the customer.  
However in some instances the agency may be required to pass a service fee on to 
the cus tomer. The Contractor must h ave the ability t o pass s ervice fees on to t he 
customer and to collect t his f ee f rom t he cus tomer a s pa yment f or p rocessing 
services.  This fee shall include all service costs for VISA, MasterCard, American 
Express, and Discover.     

 
1) The proposed system must notify customers of the dollar amounts of all fees 

to be charged to their credit card and obtain customers’ acknowledgements 
of charges prior to initiating credit authorizations. 
 

2) The proposed system must be able to provide a merchant descriptor on t he 
customer’s cr edit car d statement i ndicating t he s ervice f ee amount as  a 
unique line item. 

 
3) The Contractor must p rovide c ustomers w ith confirmation of  pa yment 

transactions e lectronically (i.e. confirmation num ber) t hrough t he pa yment 
means (Internet) used to complete the payment. 

 
4) The Contractor must accept the service fee as full payment of all credit card 

processing fees. 
 

5) The pr oposed s ystem must pr ovide di stinct W EB i dentification f or t he 
selection of th e S tate C redit C ard Payment a pplication.  T he W EB 
application access to Credit Card Payments may be no m ore than 2 m ouse 
clicks; the third screen appearing must be for data entry. 
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Q. Miscellaneous. 
 

1) The Contractor will provide any federal or credit/debit card company rules 
and regulations, bylaws, or  a ny ot her r elated materials tha t w ill a ffect the  
Commonwealth dur ing t he t erm o f t his c ontract, i ncluding any ch anges, 
which may be  m ade t o s aid material p rior t o the ef fective d ate of  s aid 
change.  T he Contractor must continue t o provide t his i nformation t o t he 
Issuing O fficer and m ay be r equired t o pr ovide t his i nformation t o e ach 
Commonwealth merchant. 
 

2) The Contractor must provide 30 da ys advance n otice of  pol icy ch anges to 
the Issuing Officer. 

 
3) The Contractor must provide a merchant descriptor on the customer’s credit 

card statement i ndicating w hat t he p ayment am ount i s f or as  s pecified by 
each agency. 

 
R. Future Technologies.  Contractors s hould s tay a breast of  Industry T rends a nd 

Developments.  Contractors should advise the Commonwealth of new technologies 
that could benefit the Commonwealth.   

 
IV-4. Contract Requirements—Disadvantaged Business Participation and Enterprise 
Zone Small Business Participation.   
All c ontracts c ontaining D isadvantaged B usiness pa rticipation a nd/or E nterprise Zone S mall 
Business pa rticipation m ust a lso i nclude a  pr ovision r equiring t he s elected Contractor to meet 
and m aintain t hose c ommitments m ade t o D isadvantaged Businesses a nd/or E nterprise Zone 
Small Businesses at the time of proposal submittal or contract negotiation, unless a change in the 
commitment i s a pproved b y t he B MWBO.  A ll c ontracts c ontaining D isadvantaged Business 
participation a nd/or E nterprise Zone S mall B usiness pa rticipation m ust i nclude a  pr ovision 
requiring S mall D isadvantaged Business s ubcontractors, E nterprise Zone S mall B usiness 
subcontractors and Small Disadvantaged Businesses or  Enterprise Zone Small Businesses i n a 
joint ve nture to perform a t le ast 50% of t he s ubcontract o r Small D isadvantaged 
Business/Enterprise Zone Small Business participation portion of the joint venture. 
 
The s elected Contractor’s c ommitments t o D isadvantaged Businesses a nd/or E nterprise Zone 
Small B usinesses ma de a t the  time  of  pr oposal s ubmittal or  c ontract ne gotiation shall be  
maintained t hroughout t he t erm of  t he c ontract and t hrough a ny r enewal or  e xtension of  t he 
contract.  A ny pr oposed c hange m ust be  s ubmitted t o B MWBO, w hich w ill make a 
recommendation to the Contracting Officer regarding a course of action. 
 
If a cont ract i s as signed to another Contractor, t he ne w Contractor must ma intain the 
Disadvantaged Business participation and/or Enterprise Zone Small Business participation of the 
original contract. 
 
The selected Contractor shall complete the Prime Contractor’s Quarterly Utilization Report (or 
similar type document containing the same information) and submit it to the contracting officer 
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of the Issuing Office and BMWBO within 10 workdays at the end of each quarter the contract is 
in f orce.  T his i nformation w ill be  us ed t o de termine t he a ctual dol lar a mount pa id t o S mall 
Disadvantaged Business a nd/or E nterprise Zone S mall B usiness s ubcontractors a nd s uppliers, 
and Small Disadvantaged Business and/or Enterprise Zone Small Business participants involved 
in joint ventures.  Also, this information will serve as a record of fulfillment of the commitment 
the selected Contractor made and for which i t received Disadvantaged Business and Enterprise 
Zone Small Business points.  I f there was no a ctivity during the quarter then the form must be 
completed by stating “No activity in this quarter.” 
 
NOTE: E QUAL E MPLOYMENT OP PORTUNITY AND C ONTRACT C OMPLIANCE 
STATEMENTS R EFERRING T O C OMPANY E QUAL EMPLOYMENT OP PORTUNITY 
POLICIES OR  P AST C ONTRACT C OMPLIANCE P RACTICES DO NOT  C ONSTITUTE 
PROOF OF  D ISADVANTAGED BUSINESSES S TATUS OR  E NTITLE AN OFFEROR TO 
RECEIVE CREDIT FOR DISADVANTAGED BUSINESSES UTILIZATION 
 
 



46 
 

PART V 
 

STANDARD CONTRACT TERMS AND CONDITIONS 
Table of Contents 
 
V.1 CONTRACT-001.1a Contract Terms and Conditions (Nov 30 2006)  ......................................................47 
V.2 CONTRACT-002.1d Term of Contract – Contract (May 2008)  ...............................................................47 
V.3 CONTRACT-002.3 Extension of Contract Term (Nov 30 2006)  ..............................................................47 
V.4 CONTRACT-003.1b Signatures – Contract (March 2007)  .......................................................................47 
V.5 CONTRACT-004.1a Definitions (Dec 12 2006)  .......................................................................................48 
V.6 CONTRACT-005.1a Purchase Orders (Feb 2007)  ....................................................................................48 
V.7 CONTRACT-006.1 Independent Prime Contractor (Oct 2006)  ................................................................49 
V.8 CONTRACT-007.01b Delivery of Services (Nov 30 2006)  ......................................................................49 
V.9 CONTRACT-007.02 Estimated Quantities (Nov 30 2006)  .......................................................................49 
V.10 CONTRACT-008.1a Warranty (Oct 2006)  .............................................................................................49 
V.11 CONTRACT-009.1c Patent, Copyright, and Trademark Indemnity (Oct 2006)  .....................................50 
V.12 CONTRACT-009.1d Ownership Rights (Oct 2006)  ...............................................................................50 
V.13 CONTRACT-010.1a Acceptance (Oct 2006)  ..........................................................................................51 
V.14 CONTRACT-010.2 Product Conformance (Oct 2006)  ...........................................................................51 
V.15 CONTRACT-010.3 Rejected material not considered abandoned (Oct 2006)  ........................................51 
V.16 CONTRACT-011.1a Compliance With Law (Oct 2006)  ........................................................................52 
V.17 CONTRACT-013.1 Environmental Provisions (Oct 2006)  .....................................................................52 
V.18 CONTRACT-014.1 Post-Consumer Recycled Content (Dec 5 2006)  .....................................................52 
V.19 CONTRACT-014.3 Recycled Content Enforcement (Feb 2009)  ............................................................52 
V.20 CONTRACT-015.1A Compensation/Expenses (May 2008)  ...................................................................52 
V.21 CONTRACT-015.2 Billing Requirements (Dec 5 2006)  ........................................................................52 
V.22 CONTRACT-016.1 Payment (Oct 2006)  ................................................................................................53 
V.23 CONTRACT-016.2 ACH Payments (Aug 2007)  ....................................................................................53 
V.24 CONTRACT-017.1 Taxes (Dec 5 2006)  .................................................................................................54 
V.25 CONTRACT-018.1 Assignment of Antitrust Claims (Oct 2006)  ............................................................54 
V.26 CONTRACT-019.1 Hold Harmless Provision (Nov 30 2006)  ................................................................54 
V.27 CONTRACT-020.1 Audit Provisions (Oct 2006)  ...................................................................................54 
V.28 CONTRACT-021.1 Default (Dec 12 2006)  .............................................................................................54 
V.29 CONTRACT-022.1 Force Majeure (Oct 2006)  .......................................................................................56 
V.30 CONTRACT-023.1a Termination Provisions (Oct 2006)  .......................................................................56 
V.31 CONTRACT-024.1 Contract Controversies (Oct 2006) ..........................................................................57 
V.32 CONTRACT-025.1 Assignability and Subcontracting (Oct 2006)  .........................................................57 
V.33 CONTRACT-026.1 Other Contractors (Oct 2006)  ..................................................................................58 
V.34 CONTRACT-027.1 Nondiscrimination/Sexual Harassment Clause (Oct 2006)  .....................................58 
V.35 CONTRACT-028.1 Contractor Integrity Provisions (Oct 2006)  .............................................................59 
V.36 CONTRACT-029.1 Contractor Responsibility Provisions (Oct 2006)  ....................................................61 
V.37 CONTRACT-030.1 Americans with Disabilities Act (Oct 2006)  ...........................................................61 
V.38 CONTRACT-032.1 Covenant Against Contingent Fees (Oct 2006)  .......................................................62 
V.39 CONTRACT-033.1 Applicable Law (Oct 2006)  .....................................................................................62 
V.40 CONTRACT-034.1a Integration – RFP (Dec 12 2006)  ..........................................................................62 
V.41 CONTRACT-034.2a Order of Precedence - RFP (Dec 12 2006)  ............................................................62 
V.42 CONTRACT-036.1 Background Checks (Feb 2008)  ..............................................................................62 
V.43 CONTRACT-037.1a Confidentiality (Oct 2006)  ....................................................................................63 
V.44 CONTRACT-037.2a Sensitive Information (Sept 2009)  .........................................................................64 
V.45 CONTRACT-041.1 Disadvantaged Business Participation and Enterprise Zone Small Business Participation 
(Feb 2009)  ........................................................................................................................................................64 
V.46 CONTRACT-045.1 Insurance - General (Dec 12 2006)  .........................................................................65 
V.47 CONTRACT-048.1c Contract Performance Security (December 2006)  .................................................65 
V.48 CONTRACT-051.1 Notice (Dec 2006)  ...................................................................................................66 
V.49 CONTRACT-052.1 Right to Know Law (August 2009)  .........................................................................66 



PART V - CONTRACT TERMS and CONDITIONS

PART V - CONTRACT TERMS and CONDITIONS
V.1 CONTRACT-001.1a Contract Terms and Conditions (Nov 30 2006)

The Contract with the selected offeror (who shall become the "Contractor") shall include the following terms and
conditions:

V.2 CONTRACT-002.1d Term of Contract – Contract (May 2008)

The initial term of the Contract shall be 5 year(s).
The term of the Contract shall commence on the Effective Date (as defined below) and shall end on the Expiration
Date identified in the Contract, subject to the other provisions of the Contract.
The Effective Date shall be: a) the Effective Date printed on the Contract after the Contract has been fully executed
by the Contractor and the Commonwealth (signed and approved as required by Commonwealth contracting
procedures) or b) the "Valid from" date printed on the Contract, whichever is later.
V.3 CONTRACT-002.3 Extension of Contract Term (Nov 30 2006)

The Commonwealth reserves the right, upon notice to the Contractor, to extend any single term of the Contract for
up to three (3) months upon the same terms and conditions.

V.4 CONTRACT-003.1b Signatures – Contract (March 2007)

The Contract shall not be a legally binding contract until the fully-executed Contract has been sent to the Contractor.
No Commonwealth employee has the authority to verbally direct the commencement of any work or delivery of

any supply under this Contract prior to the Effective Date. The Contractor hereby waives any claim or cause of
action for any service or work performed prior to the Effective Date.

The Contract will be signed in counterparts. The Contractor shall sign the Contract "in ink" and return it to the
Commonwealth. After the Contract is signed by the Contractor and returned to the Commonwealth, it will be
processed for Commonwealth signatures and approvals. When the Contract has been signed and approved by the
Commonwealth as required by Commonwealth contracting procedures, the Commonwealth shall create a second
Contract output form which shall: 1) clearly indicate "Fully executed" at the top of the form; 2) include a printed
Effective Date and 3) include the printed name of the Purchasing Agent indicating that the document has been
electronically signed and approved by the Commonwealth. Until the Contractor receives the Contract output form
with this information on the Contract output form, there is no legally binding contract between the parties.

The fully-executed Contract may be sent to the Contractor electronically or through facsimile equipment. The
electronic transmission of the Contract shall require acknowledgement of receipt of the transmission by the
Contractor. Receipt of the electronic or facsimile transmission of the Contract shall constitute receipt of the
fully-executed Contract.

The Commonwealth and the Contractor specifically agree as follows:
a. No handwritten signature shall be required in order for the Contract to be legally enforceable.
b. The parties agree that no writing shall be required in order to make the Contract legally binding,
notwithstanding contrary requirements in any law. The parties hereby agree not to contest the validity or
enforceability of a genuine Contract or acknowledgement issued electronically under the provisions of a statute of
frauds or any other applicable law relating to whether certain agreements be in writing and signed by the party
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bound thereby. Any genuine Contract or acknowledgement issued electronically, if introduced as evidence on
paper in any judicial, arbitration, mediation, or administrative proceedings, will be admissible as between the parties
to the same extent and under the same conditions as other business records originated and maintained in
documentary form. Neither party shall contest the admissibility of copies of a genuine Contract or
acknowledgements under either the business records exception to the hearsay rule or the best evidence rule on the
basis that the Contract or acknowledgement were not in writing or signed by the parties. A Contract or
acknowledgment shall be deemed to be genuine for all purposes if it is transmitted to the location designated for
such documents.
c. Each party will immediately take steps to verify any document that appears to be obviously garbled in
transmission or improperly formatted to include re-transmission of any such document if necessary.
V.5 CONTRACT-004.1a Definitions (Dec 12 2006)

As used in this Contract, these words shall have the following meanings:

a. Agency The department, board, commission or other agency of the Commonwealth of Pennsylvania listed as the
Purchasing Agency. If a COSTARS entity or external procurement activity has issued an order against this
contract, that entity shall also be identified as "Agency".

b. Contracting Officer The person authorized to administer this Contract for the Commonwealth and to make written
determinations with respect to the Contract.

c. Days Unless specifically indicated otherwise, days mean calendar days.

d. Developed Works or Developed Materials All documents, sketches, drawings, designs, works, papers, files,
reports, computer programs, computer documentation, data, records, software, samples or any other tangible
material without limitation authored or prepared by Contractor as the work product covered in the scope of work
for the Project.

e. Documentation All materials required to support and convey information about the services required by this
Contract. It includes, but is not necessarily restricted to, written reports and analyses, diagrams, maps, logical
and physical designs, system designs, computer programs, flow charts, disks, and/or other machine-readable
storage media.

f. Services All Contractor activity necessary to satisfy the Contract.

V.6 CONTRACT-005.1a Purchase Orders (Feb 2007)

Commonwealth agencies may issue Purchase Orders against the Contract. These orders
constitute the Contractor's authority to make delivery. All Purchase Orders received by the
Contractor up to and including the expiration date of the Contract are acceptable and must be
performed in accordance with the Contract. Each Purchase Order will be deemed to incorporate
the terms and conditions set forth in the Contract.

Purchase Orders will not include an "ink" signature by the Agency. The electronically-printed
name of the purchaser represents the signature of that individual who has the authority, on behalf
of the Commonwealth, to authorize the Contractor to proceed.

Purchase Orders may be issued electronically or through facsimile equipment. The electronic
transmission of a purchase order shall require acknowledgement of receipt of the transmission by
the Contractor. Receipt of the electronic or facsimile transmission of the Purchase Order shall
constitute receipt of an order. Orders received by the Contractor after 4:00 p.m. will be
considered received the following business day.

a. No handwritten signature shall be required in order for the Contract or Purchase Order to
be legally enforceable.
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b. The parties agree that no writing shall be required in order to make the order legally
binding. The parties hereby agree not to contest the validity or enforceability of a Purchase
Order or acknowledgement issued electronically under the provisions of a statute of frauds or
any other applicable law relating to whether certain agreements be in writing and signed by the
party bound thereby. Any Purchase Order or acknowledgement issued electronically, if
introduced as evidence on paper in any judicial, arbitration, mediation, or administrative
proceedings, will be admissible as between the parties to the same extent and under the same
conditions as other business records originated and maintained in documentary form. Neither
party shall contest the admissibility of copies of Purchase Orders or acknowledgements under
either the business records exception to the hearsay rule or the best evidence rule on the basis
that the order or acknowledgement were not in writing or signed by the parties. A purchase order
or acknowledgment shall be deemed to be genuine for all purposes if it is transmitted to the
location designated for such documents.

c. Each party will immediately take steps to verify any document that appears to be
obviously garbled in transmission or improperly formatted to include re-transmission of any such
document if necessary.

Purchase Orders under five thousand dollars ($5,000) in total amount may also be made in
person or by telephone using a Commonwealth Purchasing Card. When an order is placed by
telephone, the Commonwealth agency shall provide the agency name, employee name, credit
card number, and expiration date of the card. Contractors agree to accept payment through the
use of the Commonwealth Purchasing Card.
V.7 CONTRACT-006.1 Independent Prime Contractor (Oct 2006)

In performing its obligations under the Contract, the Contractor will act as an independent contractor and not as an
employee or agent of the Commonwealth. The Contractor will be responsible for all services in this Contract
whether or not Contractor provides them directly. Further, the Contractor is the sole point of contact with regard to
all contractual matters, including payment of any and all charges resulting from the Contract.

V.8 CONTRACT-007.01b Delivery of Services (Nov 30 2006)

The Contractor shall proceed with all due diligence in the performance of the services with qualified personnel, in
accordance with the completion criteria set forth in the Contract.
V.9 CONTRACT-007.02 Estimated Quantities (Nov 30 2006)

It shall be understood and agreed that any quantities listed in the Contract are estimated only and may be increased
or decreased in accordance with the actual requirements of the Commonwealth and that the Commonwealth in
accepting any bid or portion thereof, contracts only and agrees to purchase only the materials and services in such
quantities as represent the actual requirements of the Commonwealth. The Commonwealth reserves the right to
purchase materials and services covered under the Contract through a separate competitive procurement procedure,
whenever Commonwealth deems it to be in its best interest.

V.10 CONTRACT-008.1a Warranty (Oct 2006)

The Contractor warrants that all items furnished and all services performed by the Contractor, its agents and
subcontractors shall be free and clear of any defects in workmanship or materials. Unless otherwise stated in the
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Contract, all items are warranted for a period of one year following delivery by the Contractor and acceptance by the
Commonwealth. The Contractor shall repair, replace or otherwise correct any problem with the delivered item.
When an item is replaced, it shall be replaced with an item of equivalent or superior quality without any additional
cost to the Commonwealth.

V.11 CONTRACT-009.1c Patent, Copyright, and Trademark Indemnity (Oct 2006)

The Contractor warrants that it is the sole owner or author of, or has entered into a suitable legal agreement
concerning either: a) the design of any product or process provided or used in the performance of the Contract which
is covered by a patent, copyright, or trademark registration or other right duly authorized by state or federal law or
b) any copyrighted matter in any report document or other material provided to the Commonwealth under the
contract.

The Contractor shall defend any suit or proceeding brought against the Commonwealth on account of any alleged
patent, copyright or trademark infringement in the United States of any of the products provided or used in the
performance of the Contract.

This is upon condition that the Commonwealth shall provide prompt notification in writing of such suit or
proceeding; full right, authorization and opportunity to conduct the defense thereof; and full information and all
reasonable cooperation for the defense of same.

As principles of governmental or public law are involved, the Commonwealth may participate in or choose to
conduct, in its sole discretion, the defense of any such action.

If information and assistance are furnished by the Commonwealth at the Contractor's written request, it shall be at
the Contractor's expense, but the responsibility for such expense shall be only that within the Contractor's written
authorization.

The Contractor shall indemnify and hold the Commonwealth harmless from all damages, costs, and expenses,
including attorney's fees that the Contractor or the Commonwealth may pay or incur by reason of any infringement
or violation of the rights occurring to any holder of copyright, trademark, or patent interests and rights in any
products provided or used in the performance of the Contract.

If any of the products provided by the Contractor in such suit or proceeding are held to constitute infringement and
the use is enjoined, the Contractor shall, at its own expense and at its option, either procure the right to continue use
of such infringement products, replace them with non-infringement equal performance products or modify them so
that they are no longer infringing.

If the Contractor is unable to do any of the preceding, the Contractor agrees to remove all the equipment or software
which are obtained contemporaneously with the infringing product, or, at the option of the Commonwealth, only
those items of equipment or software which are held to be infringing, and to pay the Commonwealth: 1) any
amounts paid by the Commonwealth towards the purchase of the product, less straight line depreciation; 2) any
license fee paid by the Commonwealth for the use of any software, less an amount for the period of usage; and 3) the
pro rata portion of any maintenance fee representing the time remaining in any period of maintenance paid for. The
obligations of the Contractor under this paragraph continue without time limit. No costs or expenses shall be
incurred for the account of the Contractor without its written consent.

V.12 CONTRACT-009.1d Ownership Rights (Oct 2006)
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The Commonwealth shall have unrestricted authority to reproduce, distribute, and use any submitted report, data, or
material, and any software or modifications and any associated documentation that is designed or developed and
delivered to the Commonwealth as part of the performance of the Contract.

V.13 CONTRACT-010.1a Acceptance (Oct 2006)

No item(s) received by the Commonwealth shall be deemed accepted until the Commonwealth has had a reasonable
opportunity to inspect the item(s). Any item(s) which is discovered to be defective or fails to conform to the
specifications may be rejected upon initial inspection or at any later time if the defects contained in the item(s) or the
noncompliance with the specifications were not reasonably ascertainable upon the initial inspection. It shall
thereupon become the duty of the Contractor to remove rejected item(s) from the premises without expense to the
Commonwealth within fifteen (15) days after notification. Rejected item(s) left longer than fifteen (15) days will be
regarded as abandoned, and the Commonwealth shall have the right to dispose of them as its own property and shall
retain that portion of the proceeds of any sale which represents the Commonwealth's costs and expenses in regard to
the storage and sale of the item(s). Upon notice of rejection, the Contractor shall immediately replace all such
rejected item(s) with others conforming to the specifications and which are not defective. If the Contractor fails,
neglects or refuses to do so, the Commonwealth shall then have the right to procure a corresponding quantity of such
item(s), and deduct from any monies due or that may thereafter become due to the Contractor, the difference
between the price stated in the Contract and the cost thereof to the Commonwealth.

V.14 CONTRACT-010.2 Product Conformance (Oct 2006)

The Commonwealth reserves the right to require any and all Contractors to:

1. Provide certified data from laboratory testing performed by the Contractor, or performed by an independent
laboratory, as specified by the Commonwealth.

2. Supply published manufacturer product documentation.

3. Permit a Commonwealth representative to witness testing at the Contractor's location or at an independent
laboratory.

4. Complete a survey/questionnaire relating to the bid requirements and specifications.

5. Provide customer references.

6. Provide a product demonstration at a location near Harrisburg or the using agency location.

V.15 CONTRACT-010.3 Rejected material not considered abandoned (Oct 2006)

The Commonwealth will have the right to not regard any rejected material as abandoned and to demand that the
Contractor remove the rejected material from the premises within thirty (30) days of notification. The
Commonwealth shall have the right to demand, and upon demand, the Contractor shall be responsible for proper
clean-up at all locations upon demand by the Commonwealth, the Commonwealth may set-off the costs for
removal and clean-up from any payments due to the Contractor under this or any other Contract with the
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Commonwealth. This is in addition to all other rights to recover costs incurred by the Commonwealth.

V.16 CONTRACT-011.1a Compliance With Law (Oct 2006)

The Contractor shall comply with all applicable federal and state laws and regulations and local ordinances in the
performance of the Contract.

V.17 CONTRACT-013.1 Environmental Provisions (Oct 2006)

In the performance of the Contract, the Contractor shall minimize pollution and shall strictly comply with all
applicable environmental laws and regulations, including, but not limited to: the Clean Streams Law Act of June
22, 1937 (P.L. 1987, No. 394), as amended 35 P.S. Section 691.601 et seq.; the Pennsylvania Solid Waste
Management Act, Act of July 7, 1980 (P.L. 380, No. 97), as amended, 35 P.S. Section 6018.101 et seq. ; and the
Dam Safety and Encroachment Act, Act of November 26, 1978 (P.L. 1375, No. 325), as amended , 32 P.S. Section
693.1.

V.18 CONTRACT-014.1 Post-Consumer Recycled Content (Dec 5 2006)

Except as specifically waived by the Department of General Services in writing, any products which are provided to
the Commonwealth as a part of the performance of the Contract must meet the minimum percentage levels for total
recycled content as specified on the Department of General Services website at www.dgs.state.pa.us on the date of
submission of the bid, proposal or contract offer.

V.19 CONTRACT-014.3 Recycled Content Enforcement (Feb 2009)

The Contractor may be required, after delivery of the Contract item(s), to provide the Commonwealth with
documentary evidence that the item(s) was in fact produced with the required minimum percentage of
post-consumer and recovered material content.

V.20 CONTRACT-015.1A Compensation/Expenses (May 2008)

The Contractor shall be required to perform the specified services at the price(s) quoted in the Contract. All services
shall be performed within the time period(s) specified in the Contract. The Contractor shall be compensated only for
work performed to the satisfaction of the Commonwealth. The Contractor shall not be allowed or paid travel or per
diem expenses except as specifically set forth in the Contract.
V.21 CONTRACT-015.2 Billing Requirements (Dec 5 2006)

The Contractor shall include in all of its invoices the following minimum information:

- Vendor name and "Remit to" address, including SAP Vendor number;
- Bank routing information, if ACH;
- SAP Purchase Order number;
- Delivery Address, including name of Commonwealth agency;
- Description of the supplies/services delivered in accordance with SAP Purchase Order (include purchase order

line number if possible);
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- Quantity provided;
- Unit price;
- Price extension;
- Total price; and
- Delivery date of supplies or services.

If an invoice does not contain the minimum information set forth in this paragraph, the Commonwealth may return
the invoice as improper. If the Commonwealth returns an invoice as improper, the time for processing a payment
will be suspended until the Commonwealth receives a correct invoice. The Contractor may not receive payment
until the Commonwealth has received a correct invoice.

Contractors are required to establish separate billing accounts with each using agency and invoice them directly.
Each invoice shall be itemized with adequate detail and match the line item on the Purchase Order. In no instance
shall any payment be made for services to the Contractor that are not in accordance with the prices on the Purchase
Order, the Contract, updated price lists or any discounts negotiated by the purchasing agency.

V.22 CONTRACT-016.1 Payment (Oct 2006)

a. The Commonwealth shall put forth reasonable efforts to make payment by the required payment date. The
required payment date is: (a) the date on which payment is due under the terms of the Contract; (b) thirty (30)
days after a proper invoice actually is received at the "Bill To" address if a date on which payment is due is not
specified in the Contract (a "proper" invoice is not received until the Commonwealth accepts the service as
satisfactorily performed); or (c) the payment date specified on the invoice if later than the dates established by
(a) and (b) above. Payment may be delayed if the payment amount on an invoice is not based upon the price(s)
as stated in the Contract. If any payment is not made within fifteen (15) days after the required payment date, the
Commonwealth may pay interest as determined by the Secretary of Budget in accordance with Act No. 266 of
1982 and regulations promulgated pursuant thereto. Payment should not be construed by the Contractor as
acceptance of the service performed by the Contractor. The Commonwealth reserves the right to conduct further
testing and inspection after payment, but within a reasonable time after performance, and to reject the service if
such post payment testing or inspection discloses a defect or a failure to meet specifications. The Contractor
agrees that the Commonwealth may set off the amount of any state tax liability or other obligation of the
Contractor or its subsidiaries to the Commonwealth against any payments due the Contractor under any contract
with the Commonwealth.

b. The Commonwealth shall have the option of using the Commonwealth purchasing card to make purchases under
the Contract or Purchase Order. The Commonwealth's purchasing card is similar to a credit card in that there will
be a small fee which the Contractor will be required to pay and the Contractor will receive payment directly from
the card issuer rather than the Commonwealth. Any and all fees related to this type of payment are the
responsibility of the Contractor. In no case will the Commonwealth allow increases in prices to offset credit card
fees paid by the Contractor or any other charges incurred by the Contractor, unless specifically stated in the
terms of the Contract or Purchase Order.

V.23 CONTRACT-016.2 ACH Payments (Aug 2007)

a. The Commonwealth will make contract payments through the Automated Clearing House (ACH). Within 10 days
of award of the contract or purchase order, the contractor must submit or must have already submitted their ACH
information within their user profile in the Commonwealth's procurement system (SRM).
b. The contractor must submit a unique invoice number with each invoice submitted. The unique invoice number
will be listed on the Commonwealth of Pennsylvania's ACH remittance advice to enable the contractor to properly
apply the state agency's payment to the invoice submitted.
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c. It is the responsibility of the contractor to ensure that the ACH information contained in SRM is accurate and
complete. Failure to maintain accurate and complete information may result in delays in payments.
V.24 CONTRACT-017.1 Taxes (Dec 5 2006)

The Commonwealth is exempt from all excise taxes imposed by the Internal Revenue Service and has accordingly
registered with the Internal Revenue Service to make tax free purchases under Registration No. 23-23740001-K.
With the exception of purchases of the following items, no exemption certificates are required and none will be
issued: undyed diesel fuel, tires, trucks, gas guzzler emergency vehicles, and sports fishing equipment. The
Commonwealth is also exempt from Pennsylvania state sales tax, local sales tax, public transportation assistance
taxes and fees and vehicle rental tax. The Department of Revenue regulations provide that exemption certificates are
not required for sales made to governmental entities and none will be issued. Nothing in this paragraph is meant to
exempt a construction contractor from the payment of any of these taxes or fees which are required to be paid with
respect to the purchase, use, rental, or lease of tangible personal property or taxable services used or transferred in
connection with the performance of a construction contract.

V.25 CONTRACT-018.1 Assignment of Antitrust Claims (Oct 2006)

The Contractor and the Commonwealth recognize that in actual economic practice, overcharges by the Contractor's
suppliers resulting from violations of state or federal antitrust laws are in fact borne by the Commonwealth. As part
of the consideration for the award of the Contract, and intending to be legally bound, the Contractor assigns to the
Commonwealth all right, title and interest in and to any claims the Contractor now has, or may acquire, under state
or federal antitrust laws relating to the products and services which are the subject of this Contract.

V.26 CONTRACT-019.1 Hold Harmless Provision (Nov 30 2006)

a. The Contractor shall hold the Commonwealth harmless from and indemnify the Commonwealth against any and
all third party claims, demands and actions based upon or arising out of any activities performed by the
Contractor and its employees and agents under this Contract, provided the Commonwealth gives Contractor
prompt notice of any such claim of which it learns. Pursuant to the Commonwealth Attorneys Act (71 P.S.
Section 732-101, et seq.), the Office of Attorney General (OAG) has the sole authority to represent the
Commonwealth in actions brought against the Commonwealth. The OAG may, however, in its sole discretion
and under such terms as it deems appropriate, delegate its right of defense. If OAG delegates the defense to the
Contractor, the Commonwealth will cooperate with all reasonable requests of Contractor made in the defense of
such suits.

b. Notwithstanding the above, neither party shall enter into any settlement without the other party's written consent,
which shall not be unreasonably withheld. The Commonwealth may, in its sole discretion, allow the Contractor
to control the defense and any related settlement negotiations.

V.27 CONTRACT-020.1 Audit Provisions (Oct 2006)

The Commonwealth shall have the right, at reasonable times and at a site designated by the Commonwealth, to audit
the books, documents and records of the Contractor to the extent that the books, documents and records relate to
costs or pricing data for the Contract. The Contractor agrees to maintain records which will support the prices
charged and costs incurred for the Contract. The Contractor shall preserve books, documents, and records that relate
to costs or pricing data for the Contract for a period of three (3) years from date of final payment. The Contractor
shall give full and free access to all records to the Commonwealth and/or their authorized representatives.

V.28 CONTRACT-021.1 Default (Dec 12 2006)
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a. The Commonwealth may, subject to the Force Majeure provisions of this Contract, and in addition to its other
rights under the Contract, declare the Contractor in default by written notice thereof to the Contractor, and
terminate (as provided in the Termination Provisions of this Contract) the whole or any part of this Contract or
any Purchase Order for any of the following reasons:

1) Failure to begin work within the time specified in the Contract or Purchase Order or as otherwise specified;

2) Failure to perform the work with sufficient labor, equipment, or material to insure the completion of the
specified work in accordance with the Contract or Purchase Order terms;

3) Unsatisfactory performance of the work;

4) Failure to deliver the awarded item(s) within the time specified in the Contract or Purchase Order or as
otherwise specified;

5) Improper delivery;

6) Failure to provide an item(s) which is in conformance with the specifications referenced in the Contract or
Purchase Order;

7) Delivery of a defective item;

8) Failure or refusal to remove material, or remove and replace any work rejected as defective or unsatisfactory;

9) Discontinuance of work without approval;

10) Failure to resume work, which has been discontinued, within a reasonable time after notice to do so;

11) Insolvency or bankruptcy;

12) Assignment made for the benefit of creditors;

13) Failure or refusal within 10 days after written notice by the Contracting Officer, to make payment or show
cause why payment should not be made, of any amounts due for materials furnished, labor supplied or
performed, for equipment rentals, or for utility services rendered;

14) Failure to protect, to repair, or to make good any damage or injury to property;

15) Breach of any provision of the Contract;

16) Failure to comply with representations made in the Contractor's bid/proposal; or

17) Failure to comply with applicable industry standards, customs, and practice.

b. In the event that the Commonwealth terminates this Contract or any Purchase Order in whole or in part as
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provided in Subparagraph a. above, the Commonwealth may procure, upon such terms and in such manner as it
determines, items similar or identical to those so terminated, and the Contractor shall be liable to the
Commonwealth for any reasonable excess costs for such similar or identical items included within the terminated
part of the Contract or Purchase Order.

c. If the Contract or a Purchase Order is terminated as provided in Subparagraph a. above, the Commonwealth, in
addition to any other rights provided in this paragraph, may require the Contractor to transfer title and deliver
immediately to the Commonwealth in the manner and to the extent directed by the Contracting Officer, such
partially completed items, including, where applicable, reports, working papers and other documentation, as the
Contractor has specifically produced or specifically acquired for the performance of such part of the Contract or
Purchase Order as has been terminated. Except as provided below, payment for completed work accepted by the
Commonwealth shall be at the Contract price. Except as provided below, payment for partially completed items
including, where applicable, reports and working papers, delivered to and accepted by the Commonwealth shall
be in an amount agreed upon by the Contractor and Contracting Officer. The Commonwealth may withhold from
amounts otherwise due the Contractor for such completed or partially completed works, such sum as the
Contracting Officer determines to be necessary to protect the Commonwealth against loss.

d. The rights and remedies of the Commonwealth provided in this paragraph shall not be exclusive and are in
addition to any other rights and remedies provided by law or under this Contract.

e. The Commonwealth's failure to exercise any rights or remedies provided in this paragraph shall not be construed
to be a waiver by the Commonwealth of its rights and remedies in regard to the event of default or any
succeeding event of default.

f. Following exhaustion of the Contractor's administrative remedies as set forth in the Contract Controversies
Provision of the Contract, the Contractor's exclusive remedy shall be to seek damages in the Board of Claims.

V.29 CONTRACT-022.1 Force Majeure (Oct 2006)

Neither party will incur any liability to the other if its performance of any obligation under this Contract is prevented
or delayed by causes beyond its control and without the fault or negligence of either party. Causes beyond a party's
control may include, but aren't limited to, acts of God or war, changes in controlling law, regulations, orders or the
requirements of any governmental entity, severe weather conditions, civil disorders, natural disasters, fire, epidemics
and quarantines, general strikes throughout the trade, and freight embargoes.

The Contractor shall notify the Commonwealth orally within five (5) days and in writing within ten (10) days of the
date on which the Contractor becomes aware, or should have reasonably become aware, that such cause would
prevent or delay its performance. Such notification shall (i) describe fully such cause(s) and its effect on
performance, (ii) state whether performance under the contract is prevented or delayed and (iii) if performance is
delayed, state a reasonable estimate of the duration of the delay. The Contractor shall have the burden of proving
that such cause(s) delayed or prevented its performance despite its diligent efforts to perform and shall produce such
supporting documentation as the Commonwealth may reasonably request. After receipt of such notification, the
Commonwealth may elect to cancel the Contract, cancel the Purchase Order, or to extend the time for performance
as reasonably necessary to compensate for the Contractor's delay.

In the event of a declared emergency by competent governmental authorities, the Commonwealth by notice to the
Contractor, may suspend all or a portion of the Contract or Purchase Order.

V.30 CONTRACT-023.1a Termination Provisions (Oct 2006)

The Commonwealth has the right to terminate this Contract or any Purchase Order for any of the following reasons.
Termination shall be effective upon written notice to the Contractor.
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a. TERMINATION FOR CONVENIENCE: The Commonwealth shall have the right to terminate the Contract or
a Purchase Order for its convenience if the Commonwealth determines termination to be in its best interest. The
Contractor shall be paid for work satisfactorily completed prior to the effective date of the termination, but in no
event shall the Contractor be entitled to recover loss of profits.

b. NON-APPROPRIATION: The Commonwealth's obligation to make payments during any Commonwealth
fiscal year succeeding the current fiscal year shall be subject to availability and appropriation of funds. When
funds (state and/or federal) are not appropriated or otherwise made available to support continuation of
performance in a subsequent fiscal year period, the Commonwealth shall have the right to terminate the Contract
or a Purchase Order. The Contractor shall be reimbursed for the reasonable value of any nonrecurring costs
incurred but not amortized in the price of the supplies or services delivered under the Contract. Such
reimbursement shall not include loss of profit, loss of use of money, or administrative or overhead costs. The
reimbursement amount may be paid for any appropriations available for that purpose

c. TERMINATION FOR CAUSE: The Commonwealth shall have the right to terminate the Contract or a
Purchase Order for Contractor default under Default Clause upon written notice to the Contractor. The
Commonwealth shall also have the right, upon written notice to the Contractor, to terminate the Contract or a
Purchase Order for other cause as specified in the Contract or by law. If it is later determined that the
Commonwealth erred in terminating the Contract or a Purchase Order for cause, then, at the Commonwealth's
discretion, the Contract or Purchase Order shall be deemed to have been terminated for convenience under the
Subparagraph a.

V.31 CONTRACT-024.1 Contract Controversies (Oct 2006)

a. In the event of a controversy or claim arising from the Contract, the Contractor must, within six months after the
cause of action accrues, file a written claim with the contracting officer for a determination. The claim shall
state all grounds upon which the Contractor asserts a controversy exists. If the Contractor fails to file a claim or
files an untimely claim, the Contractor is deemed to have waived its right to assert a claim in any forum.

b. The contracting officer shall review timely-filed claims and issue a final determination, in writing, regarding the
claim. The final determination shall be issued within 120 days of the receipt of the claim, unless extended by
consent of the contracting officer and the Contractor. The contracting officer shall send his/her written
determination to the Contractor. If the contracting officer fails to issue a final determination within the 120 days
(unless extended by consent of the parties), the claim shall be deemed denied. The contracting officer's
determination shall be the final order of the purchasing agency.

c. Within fifteen (15) days of the mailing date of the determination denying a claim or within 135 days of filing a
claim if, no extension is agreed to by the parties, whichever occurs first, the Contractor may file a statement of
claim with the Commonwealth Board of Claims. Pending a final judicial resolution of a controversy or claim,
the Contractor shall proceed diligently with the performance of the Contract in a manner consistent with the
determination of the contracting officer and the Commonwealth shall compensate the Contractor pursuant to the
terms of the Contract.

V.32 CONTRACT-025.1 Assignability and Subcontracting (Oct 2006)

a. Subject to the terms and conditions of this paragraph, this Contract shall be binding upon the parties and their
respective successors and assigns.
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b. The Contractor shall not subcontract with any person or entity to perform all or any part of the work to be
performed under this Contract without the prior written consent of the Contracting Officer, which consent may
be withheld at the sole and absolute discretion of the Contracting Officer.

c. The Contractor may not assign, in whole or in part, this Contract or its rights, duties, obligations, or
responsibilities hereunder without the prior written consent of the Contracting Officer, which consent may be
withheld at the sole and absolute discretion of the Contracting Officer.

d. Notwithstanding the foregoing, the Contractor may, without the consent of the Contracting Officer, assign its
rights to payment to be received under the Contract, provided that the Contractor provides written notice of such
assignment to the Contracting Officer together with a written acknowledgement from the assignee that any such
payments are subject to all of the terms and conditions of this Contract.

e. For the purposes of this Contract, the term "assign" shall include, but shall not be limited to, the sale, gift,
assignment, pledge, or other transfer of any ownership interest in the Contractor provided, however, that the term
shall not apply to the sale or other transfer of stock of a publicly traded company.

f. Any assignment consented to by the Contracting Officer shall be evidenced by a written assignment agreement
executed by the Contractor and its assignee in which the assignee agrees to be legally bound by all of the terms
and conditions of the Contract and to assume the duties, obligations, and responsibilities being assigned.

g. A change of name by the Contractor, following which the Contractor's federal identification number remains
unchanged, shall not be considered to be an assignment hereunder. The Contractor shall give the Contracting
Officer written notice of any such change of name.

V.33 CONTRACT-026.1 Other Contractors (Oct 2006)

The Commonwealth may undertake or award other contracts for additional or related work, and the
Contractor shall fully cooperate with other contractors and Commonwealth employees, and coordinate its
work with such additional work as may be required. The Contractor shall not commit or permit any act
that will interfere with the performance of work by any other contractor or by Commonwealth employees.
This paragraph shall be included in the Contracts of all contractors with which this Contractor will be
required to cooperate. The Commonwealth shall equitably enforce this paragraph as to all contractors to
prevent the imposition of unreasonable burdens on any contractor.

V.34 CONTRACT-027.1 Nondiscrimination/Sexual Harassment Clause (Oct 2006)

During the term of the Contract, the Contractor agrees as follows:

a. In the hiring of any employees for the manufacture of supplies, performance of work, or any other activity
required under the Contract or any subcontract, the Contractor, subcontractor or any person acting on behalf of
the Contractor or subcontractor shall not by reason of gender, race, creed, or color discriminate against any
citizen of this Commonwealth who is qualified and available to perform the work to which the employment
relates.

b. Neither the Contractor nor any subcontractor nor any person on their behalf shall in any manner discriminate
against or intimidate any employee involved in the manufacture of supplies, the performance of work or any
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other activity required under the Contract on account of gender, race, creed, or color.

c. The Contractor and any subcontractors shall establish and maintain a written sexual harassment policy and shall
inform their employees of the policy. The policy must contain a notice that sexual harassment will not be
tolerated and employees who practice it will be disciplined.

d. The Contractor shall not discriminate by reason of gender, race, creed, or color against any subcontractor or
supplier who is qualified to perform the work to which the contract relates.

e. The Contractor and each subcontractor shall furnish all necessary employment documents and records to and
permit access to its books, records, and accounts by the contracting officer and the Department of General
Services' Bureau of Contract Administration and Business Development for purposes of investigation to
ascertain compliance with the provisions of this Nondiscrimination/Sexual Harassment Clause. If the Contractor
or any subcontractor does not possess documents or records reflecting the necessary information requested, it
shall furnish such information on reporting forms supplied by the contracting officer or the Bureau of Contract
Administration and Business Development.

f. The Contractor shall include the provisions of this Nondiscrimination/Sexual Harassment Clause in every
subcontract so that such provisions will be binding upon each subcontractor.

g. The Commonwealth may cancel or terminate the Contract, and all money due or to become due under the
Contract may be forfeited for a violation of the terms and conditions of this Nondiscrimination/Sexual
Harassment Clause. In addition, the agency may proceed with debarment or suspension and may place the
Contractor in the Contractor Responsibility File.

V.35 CONTRACT-028.1 Contractor Integrity Provisions (Oct 2006)

a. For purposes of this clause only, the words "confidential information," "consent," "contractor," "financial
interest," and "gratuity" shall have the following definitions.

1) Confidential information means information that is not public knowledge, or available to the public on
request, disclosure of which would give an unfair, unethical, or illegal advantage to another desiring to
contract with the Commonwealth.

2) Consent means written permission signed by a duly authorized officer or employee of the Commonwealth,
provided that where the material facts have been disclosed, in writing, by prequalification, bid, proposal, or
contractual terms, the Commonwealth shall be deemed to have consented by virtue of execution of this
agreement.

3) Contractor means the individual or entity that has entered into the Contract with the Commonwealth,
including directors, officers, partners, managers, key employees and owners of more than a five percent
interest.

4) Financial interest means:

a) Ownership of more than a five percent interest in any business; or
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b) Holding a position as an officer, director, trustee, partner, employee, or the like, or holding any position of
management.

5) Gratuity means any payment of more than nominal monetary value in the form of cash, travel,
entertainment, gifts, meals, lodging, loans, subscriptions, advances, deposits of money, services,
employment, or contracts of any kind.

b. The Contractor shall maintain the highest standards of integrity in the performance of the Contract and shall take
no action in violation of state or federal laws, regulations, or other requirements that govern contracting with the
Commonwealth.

c. The Contractor shall not disclose to others any confidential information gained by virtue of the Contract.

d. The Contractor shall not, in connection with this or any other agreement with the Commonwealth, directly, or
indirectly, offer, confer, or agree to confer any pecuniary benefit on anyone as consideration for the decision,
opinion, recommendation, vote, other exercise of discretion, or violation of a known legal duty by any officer or
employee of the Commonwealth.

e. The Contractor shall not, in connection with this or any other agreement with the Commonwealth, directly or
indirectly, offer, give, or agree or promise to give to anyone any gratuity for the benefit of or at the direction or
request of any officer or employee of the Commonwealth.

f. Except with the consent of the Commonwealth, neither the Contractor nor anyone in privity with him or her
shall accept or agree to accept from, or give or agree to give to, any person, any gratuity from any person in
connection with the performance of work under the Contract except as provided therein.

g. Except with the consent of the Commonwealth, the Contractor shall not have a financial interest in any other
contractor, subcontractor, or supplier providing services, labor, or material on this project.

h. The Contractor, upon being informed that any violation of these provisions has occurred or may occur, shall
immediately notify the Commonwealth in writing.

i. The Contractor, by execution of the Contract and by the submission of any bills or invoices for payment pursuant
thereto, certifies, and represents that he or she has not violated any of these provisions.

j. The Contractor, upon the inquiry or request of the Inspector General of the Commonwealth or any of that
official's agents or representatives, shall provide, or if appropriate, make promptly available for inspection or
copying, any information of any type or form deemed relevant by the Inspector General to the Contractor's
integrity or responsibility, as those terms are defined by the Commonwealth's statutes, regulations, or
management directives. Such information may include, but shall not be limited to, the Contractor's business or
financial records, documents or files of any type or form which refers to or concern the Contract. Such
information shall be retained by the Contractor for a period of three years beyond the termination of the Contract
unless otherwise provided by law.

k. For violation of any of the above provisions, the Commonwealth may terminate this and any other agreement
with the Contractor, claim liquidated damages in an amount equal to the value of anything received in breach of
these provisions, claim damages for all expenses incurred in obtaining another Contractor to complete
performance hereunder, and debar and suspend the Contractor from doing business with the Commonwealth.
These rights and remedies are cumulative, and the use or nonuse of any one shall not preclude the use of all or
any other. These rights and remedies are in addition to those the Commonwealth may have under law, statute,
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regulation, or otherwise.

V.36 CONTRACT-029.1 Contractor Responsibility Provisions (Oct 2006)

a. The Contractor certifies, for itself and all its subcontractors, that as of the date of its execution of this
Bid/Contract, that neither the Contractor, nor any subcontractors, nor any suppliers are under suspension or
debarment by the Commonwealth or any governmental entity, instrumentality, or authority and, if the Contractor
cannot so certify, then it agrees to submit, along with its Bid, a written explanation of why such certification
cannot be made.

b. The Contractor also certifies, that as of the date of its execution of this Bid/Contract, it has no tax liabilities or
other Commonwealth obligations.

c. The Contractor's obligations pursuant to these provisions are ongoing from and after the effective date of the
contract through the termination date thereof. Accordingly, the Contractor shall have an obligation to inform the
Commonwealth if, at any time during the term of the Contract, it becomes delinquent in the payment of taxes, or
other Commonwealth obligations, or if it or any of its subcontractors are suspended or debarred by the
Commonwealth, the federal government, or any other state or governmental entity. Such notification shall be
made within 15 days of the date of suspension or debarment.

d. The failure of the Contractor to notify the Commonwealth of its suspension or debarment by the Commonwealth,
any other state, or the federal government shall constitute an event of default of the Contract with the
Commonwealth.

e. The Contractor agrees to reimburse the Commonwealth for the reasonable costs of investigation incurred by the
Office of State Inspector General for investigations of the Contractor's compliance with the terms of this or any
other agreement between the Contractor and the Commonwealth, which results in the suspension or debarment
of the Contractor. Such costs shall include, but shall not be limited to, salaries of investigators, including
overtime; travel and lodging expenses; and expert witness and documentary fees. The Contractor shall not be
responsible for investigative costs for investigations that do not result in the Contractor's suspension or
debarment.

f. The Contractor may obtain a current list of suspended and debarred Commonwealth contractors by either
searching the internet at http://www.dgs.state.pa.us/ or contacting the:

Department of General Services
Office of Chief Counsel
603 North Office Building
Harrisburg , PA 17125
Telephone No. (717) 783-6472
FAX No. (717) 787-9138

V.37 CONTRACT-030.1 Americans with Disabilities Act (Oct 2006)

a. Pursuant to federal regulations promulgated under the authority of The Americans With Disabilities Act, 28
C.F.R. Section 35.101 et seq., the Contractor understands and agrees that it shall not cause any individual with a
disability to be excluded from participation in this Contract or from activities provided for under this Contract on
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the basis of the disability. As a condition of accepting this contract, the Contractor agrees to comply with the
"General Prohibitions Against Discrimination," 28 C.F.R. Section 35.130, and all other regulations promulgated
under Title II of The Americans With Disabilities Act which are applicable to all benefits, services, programs,
and activities provided by the Commonwealth of Pennsylvania through contracts with outside contractors.

b. The Contractor shall be responsible for and agrees to indemnify and hold harmless the Commonwealth of
Pennsylvania from all losses, damages, expenses, claims, demands, suits, and actions brought by any party
against the Commonwealth of Pennsylvania as a result of the Contractor's failure to comply with the provisions
of Subparagraph a. above.

V.38 CONTRACT-032.1 Covenant Against Contingent Fees (Oct 2006)

The Contractor warrants that no person or selling agency has been employed or retained to solicit or secure the
Contract upon an agreement or understanding for a commission, percentage, brokerage, or contingent fee, except
bona fide employees or bona fide established commercial or selling agencies maintained by the Contractor for the
purpose of securing business. For breach or violation of this warranty, the Commonwealth shall have the right to
terminate the Contract without liability or in its discretion to deduct from the Contract price or consideration, or
otherwise recover the full amount of such commission, percentage, brokerage, or contingent fee.

V.39 CONTRACT-033.1 Applicable Law (Oct 2006)

This Contract shall be governed by and interpreted and enforced in accordance with the laws of the Commonwealth of Pennsylvania
(without regard to any conflict of laws provisions) and the decisions of the Pennsylvania courts. The Contractor consents to the
jurisdiction of any court of the Commonwealth of Pennsylvania and any federal courts in Pennsylvania, waiving any claim or defense
that such forum is not convenient or proper. The Contractor agrees that any such court shall have in personam jurisdiction over it, and
consents to service of process in any manner authorized by Pennsylvania law.

V.40 CONTRACT-034.1a Integration – RFP (Dec 12 2006)

This Contract, including the Request for Proposals, Contractor's Proposal, Contractor's Best and Final Offer, if any,
all referenced documents, and any Purchase Order constitutes the entire agreement between the parties. No agent,
representative, employee or officer of either the Commonwealth or the Contractor has authority to make, or has
made, any statement, agreement or representation, oral or written, in connection with the Contract, which in any way
can be deemed to modify, add to or detract from, or otherwise change or alter its terms and conditions. No
negotiations between the parties, nor any custom or usage, shall be permitted to modify or contradict any of the
terms and conditions of the Contract. No modifications, alterations, changes, or waiver to the Contract or any of its
terms shall be valid or binding unless accomplished by a written amendment signed by both parties.

V.41 CONTRACT-034.2a Order of Precedence - RFP (Dec 12 2006)

In the event there is a conflict among the documents comprising this Contract, the Commonwealth and the
Contractor agree on the following order of precedence: the Contract; the RFP, the Best and Final Offer, if any; the
Contractor's Proposal in Response to the RFP.

V.42 CONTRACT-036.1 Background Checks (Feb 2008)
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a. The Contractor must, at its expense, arrange for a background check for each of its employees, as well as the
employees of any of its subcontractors, who will have access to Commonwealth facilities, either through on-site
access or through remote access. Background checks are to be conducted via the Request for Criminal Record
Check form and procedure found at http://www.psp.state.pa.us/psp/lib/psp/sp4-164.pdf . The background check
must be conducted prior to initial access and on an annual basis thereafter.
b. Before the Commonwealth will permit access to the Contractor, the Contractor must provide written confirmation
that the background checks have been conducted. If, at any time, it is discovered that a Contractor employee has a
criminal record that includes a felony or misdemeanor involving terroristic behavior, violence, use of a lethal
weapon, or breach of trust/fiduciary responsibility or which raises concerns about building, system or personal
security or is otherwise job-related, the Contractor shall not assign that employee to any Commonwealth facilities,
shall remove any access privileges already given to the employee and shall not permit that employee remote access
unless the Commonwealth consents to the access, in writing, prior to the access. The Commonwealth may withhold
its consent in its sole discretion. Failure of the Contractor to comply with the terms of this Section on more than one
occasion or Contractor's failure to appropriately address any single failure to the satisfaction of the Commonwealth
may result in the Contractor being deemed in default of its Contract.
c. The Commonwealth specifically reserves the right of the Commonwealth to conduct background checks over and
above that described herein.
d. Access to certain Capitol Complex buildings and other state office buildings is controlled by means of card
readers and secured visitors' entrances. Commonwealth contracted personnel who have regular and routine business
in Commonwealth worksites may be issued a photo identification or access badge subject to the requirements of the
contracting agency and DGS set forth in Enclosure 3 of Commonwealth Management Directive 625.10 Amended
(January 30, 2008) Card Reader and Emergency Response Access to Certain Capitol Complex Buildings and Other
State Office Buildings The requirements, policy and procedures include a processing fee payable by the Contractor
for contracted personnel photo identification or access badges.
V.43 CONTRACT-037.1a Confidentiality (Oct 2006)

a. The Contractor agrees to guard the confidentiality of the Commonwealth with the same diligence with which it
guards its own proprietary information. If the Contractor needs to disclose all or part of project materials to
third parties to assist in the work or service performed for the Commonwealth, it may do so only if such third
parties sign agreements containing substantially the same provisions as contained in this Section. The
Commonwealth agrees to protect the confidentiality of Contractor's confidential information. In order for
information to be deemed to be confidential, the party claiming confidentiality must designate the information as
"confidential" in such a way as to give notice to the other party. The parties agree that such confidential
information shall not be copied, in whole or in part, except when essential for authorized use under this Contract.
Each copy of such confidential information shall be marked by the party making the copy with all confidentiality
notices appearing in the original. Upon termination or cancellation of this Contract or any license granted
hereunder, the receiving party will return to the disclosing party all copies of the confidential information in the
receiving party's possession, other than one copy, which may be maintained for archival purposes only. Both
parties agree that a material breach of these requirements may, after failure to cure within the time frame
specified in this Contract, and at the discretion of the non-breaching party, result in termination for default.

b. The obligations stated in this Section do not apply to information:

(1) already known to the recipient at the time of disclosure other than through the contractual relationship;

(2) independently generated by the recipient and not derived from the information supplied by the disclosing
party;

(3) known or available to the public, except where such knowledge or availability is the result of unauthorized
disclosure by the recipient of the proprietary information;

(4) disclosed to the recipient without a similar restriction by a third party who has the right to make such
disclosure; or

Page 63



(5) required to be disclosed by the recipient by law, regulation, court order, or other legal process.

c. There shall be no restriction with respect to the use or disclosure of any ideas, concepts, know-how, or data
processing techniques developed alone or jointly with the Commonwealth in connection with services provided
to the Commonwealth under this Contract.

V.44 CONTRACT-037.2a Sensitive Information (Sept 2009)

The Contractor shall not publish or otherwise disclose, except to the Commonwealth and except matters of public
record, any information or data obtained hereunder from private individuals, organizations, or public agencies, in a
publication whereby the information or data furnished by or about any particular person or establishment can be
identified, except with the consent of such person or establishment. The parties shall not use or disclose any
information about a recipient receiving services from, or otherwise enrolled in, a Commonwealth program affected
by or benefiting from services under this Contract for any purpose not connected with the parties' Contract
responsibilities except with the written consent of such recipient, recipient's attorney, or recipient's parent or
guardian pursuant to applicable state and federal law and regulations.

Contractor will be responsible to remediate any improper disclosure of information. Such remediation may include,
but not be limited to, credit monitoring for individuals for whom information has been released and reimbursement
of any costs incurred by individuals for whom information has been released. Costs for which Contractor is
responsible under this paragraph are not subject to any limitation of liability set out in this Contract or Purchase
Order.
V.45 CONTRACT-041.1 Disadvantaged Business Participation and Enterprise Zone Small Business
Participation (Feb 2009)

The selected Contractor's commitments to Disadvantaged Businesses and/or Enterprise Zone Small Businesses made
at the time of proposal submittal or contract negotiation shall be maintained throughout the term of the contract and
through any renewal or extension of the contract. Any proposed change must be submitted to BMWBO, which will
make a recommendation to the Contracting Officer regarding a course of action.

Small Disadvantaged Business subcontractors, Enterprise Zone Small Business subcontractors and Small
Disadvantaged Businesses or Enterprise Zone Small Businesses in a joint venture must perform at least 50% of the
subcontract or Small Disadvantaged Business/Enterprise Zone Small Business participation portion of the joint
venture.

If a contract is assigned to another contractor, the new contractor must maintain the Disadvantaged Business
participation and/or Enterprise Zone Small Business participation of the original contract.

The Contractor shall complete the Prime Contractor's Quarterly Utilization Report (or similar type document
containing the same information) and submit it to the contracting officer of the Issuing Office and BMWBO within
10 workdays at the end of each quarter the contract is in force. This information will be used to determine the
actual dollar amount paid to Small Disadvantaged Business and/or Enterprise Zone Small Business subcontractors
and suppliers, and Small Disadvantaged Business and/or Enterprise Zone Small Business participants involved in
joint ventures. Also, this information will serve as a record of fulfillment of the commitment the selected contractor
made and for which it received Disadvantaged Business and Enterprise Zone Small Business points. If there was
no activity during the quarter then the form must be completed by stating "No activity in this quarter."

NOTE: EQUAL EMPLOYMENT OPPORTUNITY AND CONTRACT COMPLIANCE STATEMENTS
REFERRING TO COMPANY EQUAL EMPLOYMENT OPPORTUNITY POLICIES OR PAST CONTRACT
COMPLIANCE PRACTICES DO NOT CONSTITUTE PROOF OF DISADVANTAGED BUSINESSES STATUS
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OR ENTITLE AN OFFEROR TO RECEIVE CREDIT FOR DISADVANTAGED BUSINESSES UTILIZATION.

V.46 CONTRACT-045.1 Insurance - General (Dec 12 2006)

The Contractor is required to have in place during the term of the Contract and any renewals or extensions thereof ,
the following types of insurance, issued by companies acceptable to the Commonwealth and authorized to conduct
such business under the laws of the Commonwealth of Pennsylvania:

A. Worker's Compensation Insurance for all of the Contractor's employees and those of any subcontractor,
engaged in work at the site of the project as required by law.

B. Public Liability and Property Damage Insurance to protect the Commonwealth, the Contractor, and any
and all subcontractors from claims for damages for personal injury (including bodily injury), sickness or
disease, accidental death and damage to property including the loss of use resulting from any property
damage, which may arise from the activities performed under the Contract or the failure to perform under the
Contract, whether such performance or non-performance be by the Contractor, by any subcontractor, or by
anyone directly or indirectly employed by either. The minimum amounts of coverage shall be $250,000 per
person and $1,000,000 per occurrence for bodily injury, including death, and $250,000 per person and
$1,000,000 per occurrence for property damage. Such policies shall be occurrence rather than claims-made
policies and shall not contain any endorsements or any other form designated to limit and restrict any action
by the Commonwealth, as an additional insured, against the insurance coverage in regard to work performed
for the Commonwealth.

Prior to commencement of the work under the Contract and at each insurance renewal date during the term of the
Contract, the Contractor shall provide the Commonwealth with current certificates of insurance. These certificates
or policies shall name the Commonwealth as an additional insured and shall contain a provision that the coverage's
afforded under the policies will not be cancelled or changed until at least thirty (30) days written notice has been
given to the Commonwealth.

The Commonwealth shall be under no obligation to obtain such certificates from the Contractor(s). Failure by the
Commonwealth to obtain the certificates shall not be deemed a waiver of the Contractor's obligation to obtain and
furnish certificates. The Commonwealth shall have the right to inspect the original insurance policies.

V.47 CONTRACT-048.1c Contract Performance Security (December 2006)

The Contractor is required, no later than ten (10) days after the Contract Effective Date, to submit performance
security in the amount of 25.00 % of the total price of the contract. Performance security must be in the form of a
specific performance bond, an irrevocable letter of credit or a certificate of deposit, all in a form acceptable to the
Commonwealth, or a certified check or a bank cashier's check drawn to the order of the " Commonwealth of
Pennsylvania " If the Contractor elects to submit a specific performance bond, the Commonwealth standard
specific performance bond, GSPUR-55 is attached and should be used. All performance security shall be
conditioned for faithful performance of the contract or purchase order(s). Failure to provide performance security
within ten (10) days after the Contract Effective Date shall be considered an event of default.
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Checks shall be returned to contractors upon completion of the performance of their obligations under the Contract
or purchase order. If an irrevocable letter of credit, certificate of deposit, or escrow account is submitted, the
document must require the financial institution to pay to the Commonwealth, upon written notice, the amount
demanded by the Commonwealth up to the amount of the irrevocable letter of credit, escrow account, or certificate
of deposit.

V.48 CONTRACT-051.1 Notice (Dec 2006)

Any written notice to any party under this Contract shall be deemed sufficient if delivered personally, or by
facsimile, telecopy, electronic or digital transmission (provided such delivery is confirmed), or by a recognized
overnight courier service (e.g., DHL, Federal Express, etc.) with confirmed receipt, or by certified or registered
United States mail, postage prepaid, return receipt requested, and sent to following:

a. If to the Contractor: the Contractor's address as recorded in the Commonwealth's Supplier Registration
system.

b. If to the Commonwealth: the address of the Issuing Office as set forth on the Contract.

V.49 CONTRACT-052.1 Right to Know Law (August 2009)

a. The Pennsylvania Right-to-Know Law, 65 P.S. §§ 67.101-3104, applies to this Contract.

b. Unless the Contractor provides the Commonwealth, in writing, with the name and contact information of another
person, the agency shall notify the Contractor using the Contractor information provided by the Contractor in SRM,
or the legal contact information provided in this Contract, if the agency needs the Contractor’s assistance in any
matter arising out of the Right to Know Law (“RTKL”). The Contractor shall notify the agency in writing of any
change in the name or the contact information within a reasonable time prior to the change.

c. Upon notification from the Commonwealth that the Commonwealth requires the Contractor’s assistance in
responding to a RTKL request for records in the Contractor’s possession, the Contractor shall provide the
Commonwealth, within fourteen (14) calendar days after receipt of such notification, access to, and copies of, any
document or information in the Contractor’s possession which arises out of the Contract that the Commonwealth
requests (“Requested Information”) and provide such other assistance as the Commonwealth may request in order to
comply with the RTKL. If the Contractor fails to provide the Requested Information within fourteen (14) calendar
days after receipt of such request, the Contractor shall indemnify and hold the Commonwealth harmless for any
damages, penalties, detriment or harm that the Commonwealth may incur as a result of the Contractor’s failure,
including any statutory damages assessed against the Commonwealth.

d. The Commonwealth’s determination as to whether the Requested Information is a public record is dispositive of
the question as between the parties. Contractor agrees not to challenge the Commonwealth’s decision to deem the
Requested Information a Public Record. If the Contractor considers the Requested Information to include a request
for a Trade Secret or Confidential Proprietary Information, as those terms are defined by the RTKL, the Contractor
will immediately notify the Commonwealth, and will provide a written statement signed by a representative of the
Contractor explaining why the requested material is exempt from public disclosure under the RTKL within seven (7)
calendar days of receiving the request. If, upon review of the Contractor’s written statement, the Commonwealth
still decides to provide the Requested Information, Contractor will not challenge or in any way hold the
Commonwealth liable for such a decision.

e. The Commonwealth will reimburse the Contractor for any costs associated with complying with this provision
only to the extent allowed under the fee schedule established by the Office of Open Records or as otherwise
provided by the RTKL if the fee schedule is inapplicable.
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f. Contractor agrees to abide by any decision to release a record to the public made by the Office of Open Records,
or by the Pennsylvania Courts. The Contractor agrees to waive all rights or remedies that may be available to it as a
result of the Commonwealth’s disclosure of Requested Information pursuant to the RTKL. Contractor’s duties
relating to the RTKL are continuing duties that survive the expiration of this Contract and shall continue as long as
the Contractor has Requested Information in its possession.
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APPENDIX A 
SPECIAL CONTRACT TERMS AND CONDITIONS 

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES 

RFP# 6100014332 
 

 
1. ORDER OF PRECEDENCE 

These Special Contract Terms and Conditions supplement the Standard Contract 
Terms and Conditions. To the extent that these Special Contract Terms and 
Conditions conflict with the Standard Contract Terms and Conditions, these Special 
Contract Terms and Conditions shall prevail. 
 

2. PURCHASE ORDERS 
All references made to purchase orders shall be considered not applicable to this 
contract. 
 

3. PURCHASING CARD 
All references made to the use of a purchasing card for payment against an invoice on 
this contract shall be considered not applicable.  
 

4. AUDIT PROVISION 
The following provision is in addition to V. 27 Contract-020.1 Audit Provisions (Oct 
2006) of the Standard Contract Terms and Conditions.  
 
The Contractor shall also ensure that an independent auditor perform audits of its 
policies and procedures applicable to the processing of transactions by the systems 
under this Contract. These audits shall be performed in accordance with Statement on 
Auditing Standards No. 70 (SAS 70), Service Organizations (as amended by SAS 
88). The initial SAS 70 audit shall be completed for the period commencing with the 
execution of the contract and ending 12 months after the start of execution date and 
conducted annually thereafter. The independent auditor shall issue a report on policies 
and procedures placed in operation and tests of operating effectiveness as defined in 
SAS 70. 

 
The Contractor shall submit the SAS 70 audit report to the Office of the Budget 
within 60 days after the required period of audit has ended. When SAS 70 audit report 
is other than unqualified, the Contractor shall submit to the Office of the Budget, in 
addition to the audit report, a plan describing what actions the Contractor will 
implement to correct the situation that caused the auditor to issue a qualified report, a 
timetable for implementing the planned corrective actions and a process for 
monitoring compliance with the timetable. 
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5. VIRUS, MALICIOUS, MISCHIEVOUS OR DESTRUCTIVE PROGRAMMING 
Notwithstanding any other provision in this Contract to the contrary, the Contractor 
shall be liable for any damage to any data and/or software owned or licensed by the 
Commonwealth if the Contractor or any of its employees, subcontractors or 
consultants introduces a virus or malicious, mischievous or destructive programming 
into the Commonwealth’s software or computer networks and has failed to comply 
with the Commonwealth software security standards.  The Commonwealth must 
demonstrate that the Contractor or any of its employees, subcontractors or consultants 
introduced the virus or malicious, mischievous or destructive programming.  The 
Contractor’s liability shall cease if the Commonwealth has not fully complied with its 
own software security standards.   
 
The Contractor shall be liable for any damages incurred by the Commonwealth 
including, but not limited to, the expenditure of Commonwealth funds to eliminate or 
remove a computer virus or malicious, mischievous or destructive programming that 
result from the Contractor’s failure to take proactive measures to keep virus or 
malicious, mischievous or destructive programming from originating from the 
Contractor or any of its employees, subcontractors or consultants through appropriate 
firewalls and maintenance of anti-virus software and software security updates (such 
as operating systems security patches, etc.). 
 
In the event of destruction or modification of software, the Contractor shall eliminate 
the virus, malicious, mischievous or destructive programming, restore the 
Commonwealth’s software, and be liable to the Commonwealth for any resulting 
damages. 
 
The Contractor shall be responsible for reviewing Commonwealth software security 
standards and complying with those standards. 
 
The Commonwealth may, at any time, audit, by a means deemed appropriate by the 
Commonwealth, any computing devices being used by representatives of the 
Contractor to provide services to the Commonwealth for the sole purpose of 
determining whether those devices have anti-virus software with current virus 
signature files and the current minimum operating system patches or workarounds 
have been installed.  Devices found to be out of compliance will immediately be 
disconnected and will not be permitted to connect or reconnect to the Commonwealth 
network until the proper installations have been made. 
 
The Contractor may use the anti-virus software used by the Commonwealth to protect 
Contractor’s computing devices used in the course of providing services to the 
Commonwealth. It is understood that the Contractor may not install the software on 
any computing device not being used to provide services to the Commonwealth, and 
that all copies of the software will be removed from all devices upon termination of 
this Contract. 
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The Commonwealth will not be responsible for any damages to the Contractor’s 
computers, data, software, etc. caused as a result of the installation of the 
Commonwealth’s anti-virus software or monitoring software on the Contractor’s 
computers. 
 

6. LIQUIDATED DAMAGES 
The selected Offeror shall adhere to a set of minimum service levels and shall agree 
to incur service-level damages, including liquidated damages, if Service Level 
Requirements are not fulfilled.  The selected Offeror and the Commonwealth agree 
that if a service level is not met, the failure will interfere with the operation of the 
Commonwealth’s program, to the loss and damage to the Commonwealth.  Where 
that damage is not otherwise clearly calculable (as in the overpayment of a claim) and 
able to be reimbursed as a direct or consequential damage, it is otherwise impractical 
and extremely difficult to fix the actual damage sustained.  The Commonwealth and 
the selected Offeror therefore presume, in the event of any failure to meet a service 
level, the amount of damage which will be sustained from the failure will be the 
amount listed as liquidated damages under Chart 1 of Appendix A, and that the 
selected Offeror shall pay such amount as liquidated damages and not as a penalty.   
 
The Commonwealth, at its option, for amounts due the Commonwealth as service-
level damages, may deduct the amounts from any money payable to the selected 
Offeror, or may bill the selected Offeror as a separate item.  The Commonwealth shall 
notify the selected Offeror in writing before deducting such sums from money 
payable to the selected Offeror.  Delivery to the Commonwealth of a product or 
service that is rejected by the Commonwealth shall not toll the running of the days for 
purposes of determining the amount of liquidated damages.  

  
In addition to any liquidated damages due, failure to adhere to the set minimum 
service levels will constitute cause for termination at the Commonwealth’s 
discretion.  Further, should the Commonwealth elect to terminate for cause under this 
paragraph, the selected Offeror agrees not to challenge the award or conduct of any 
further Emergency Procurement, Request for Proposal, Invitation of Bid, or other 
procurement for the type of services listed in this RFP that may be conducted for the 
next two years. 
 

7. RIGHT  TO KNOW LAW 8-K-1532 
The following provision replaces in its entirety section V.49 Contract-052.1 Right to 
Know Law (August 2009) of the Standard Terms and Conditions. 
 
The Pennsylvania Right-to-Know Law, 65 P.S. §§ 67.101-3104, (“RTKL”) applies to 
this Contract.  For the purpose of these provisions, the term “the Commonwealth” 
shall refer to the contracting Commonwealth agency. 
 
If the Commonwealth needs the Contractor’s assistance in any matter arising out of 
the RTKL related to this Contract, it shall notify the Contractor using the legal 
contact information provided in this Contract.  The Contractor, at any time, may 
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designate a different contact for such purpose upon reasonable prior written notice to 
the Commonwealth. 
 
Upon written notification from the Commonwealth that it requires the  Contractor’s 
assistance in responding to a request under the RTKL for information related to this 
Contract that may be in the Contractor’s possession, constituting, or alleged to 
constitute, a public record in accordance with the RTKL (“Requested Information”), 
the Contractor shall: 
 
Provide the Commonwealth, within ten (10) calendar days after receipt of 
written notification, access to, and copies of, any document or information in 
the Contractor’s possession arising out of this Contract that the 
Commonwealth reasonably believes is Requested Information and may be a 
public record under the RTKL; and  
 
Provide such other assistance as the Commonwealth may reasonably request, 
in order to comply with the RTKL with respect to this Contract. 
 
If the Contractor considers the Requested Information to include a request for a Trade 
Secret or Confidential Proprietary Information, as those terms are defined by the 
RTKL, or other information that the Contractor considers exempt from production 
under the RTKL, the Contractor must notify the Commonwealth and provide, within 
seven (7) calendar days of receiving the written notification, a written statement 
signed by a representative of the Contractor explaining why the requested material is 
exempt from public disclosure under the RTKL. 
 
The Commonwealth will rely upon the written statement from the Contractor in 
denying a RTKL request for the Requested Information unless the Commonwealth 
determines that the Requested Information is clearly not protected from disclosure 
under the RTKL.  Should the Commonwealth determine that the Requested 
Information is clearly not exempt from disclosure, the Contractor shall provide the 
Requested Information within five (5) business days of receipt of written notification 
of the Commonwealth’s determination. 
 
If the Contractor fails to provide the Requested Information within the time period 
required by these provisions, the Contractor shall indemnify and hold the 
Commonwealth harmless for any damages, penalties, costs, detriment or harm that 
the Commonwealth may incur as a result of the Contractor’s failure, including any 
statutory damages assessed against the Commonwealth. 
 
The Commonwealth will reimburse the Contractor for any costs associated with 
complying with these provisions only to the extent allowed under the fee schedule 
established by the Office of Open Records or as otherwise provided by the RTKL if 
the fee schedule is inapplicable. 
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The Contractor may file a legal challenge to any Commonwealth decision to release a 
record to the public with the Office of Open Records, or in the Pennsylvania Courts, 
however, the Contractor shall indemnify the Commonwealth for any legal expenses 
incurred by the Commonwealth as a result of such a challenge and shall hold the 
Commonwealth harmless for any damages, penalties, costs, detriment or harm that 
the Commonwealth may incur as a result of the Contractor’s failure, including any 
statutory damages assessed against the Commonwealth, regardless of the outcome of 
such legal challenge.  As between the parties, the Contractor agrees to waive all rights 
or remedies that may be available to it as a result of the Commonwealth’s disclosure 
of Requested Information pursuant to the RTKL.  
 
The Contractor’s duties relating to the RTKL are continuing duties that survive the 
expiration of this Contract and shall continue as long as the Contractor has Requested 
Information in its possession. 
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CHART 1 OF APPENDIX A 
RFP# 6100014332 

 
SERVICE LEVEL AGREEMENTS (SLAs) 

 
Performance Metric 
 

 
Performance 

Target 

 
Description 

 
Calculation 

 
Frequency 

of 
Review 

 
Liquidated Damages 

 
Unit 

of 
Measure 

Platform 
Implementation 

100% Roll-out of electronic 
payment processing service 
to using agencies in 
conformity with 
specifications of this RFP 
and the contract. 

Number of days 
late  

Quarterly 
Report 

**$1000 per calendar day for 
the first 20 days 
**$2,500 for every subsequent 
calendar day or fraction 
thereof (after day 21)  
***EXCEPT that any 
implementation delays which 
impact the PLCB shall be 
assessed liquidated damages in 
the amount of $25,000 for 
every day or fraction of a day 
that implementation is delayed 

Per day of 
missed 
deadline. 

Submission of 
Reports and Data 
Files 

100% Requirement to submit 
various data files and 
financial reports as set forth 
in RFP and contract within 
5 days of scheduled due 
date via Commonwealth 
approved submission 
methods. 

Number of days 
late 

Monthly 
report 

$500 per incident, per day late Per 
incident, 
per day 
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Performance Metric 
 

 
Performance 

Target 

 
Description 

 
Calculation 

 
Frequency 

of 
Review 

 
Liquidated Damages 

 
Unit 

of 
Measure 

Funding Availability 100% Offeror is required to 
maintain funding 
availability requirements as 
agreed.  

Number of days 
late 

Monthly 
report 

**$500 per day late  
**additional $100 per incident 
per day per directly affected 
agency if delay in funding is 
caused by failure to settle at 
agreed-to schedule 
**for each day that 
Commonwealth is not funded 
as agreed, liquidated damages 
will also be assessed in an 
amount equal to the interest 
payable on the unfunded 
amount for each day that is 
unfunded and continuing to 
accrue until proper funding is 
made. The interest rate paid 
will be calculated by using 
Prime as stated in the Wall 
Street Journal at 
http://www.wsjprimerate.us/.  

Per 
deadline 
missed, 
per day. 

Availability of online 
payment/ 
reconciliation tool 

100% 24/7/365 availability of 
online payment/ 
reconciliation tool (other 
than downtime allotted for 
scheduled maintenance) 

Unavailability of 
tool for more 
than a total of 12 
hours between 
the hours of 6 a.m 
and 6 p.m. during 
a rolling 7-day 
period per using 
agency 
 
 
 
 

Monthly 
Report 

$1,000 per hour after 12 hours 
of unavailability 
 

Per 
outage, 
per hour 
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Performance Metric 
 

 
Performance 

Target 

 
Description 

 
Calculation 

 
Frequency 

of 
Review 

 
Liquidated Damages 

 
Unit 

of 
Measure 

System availability 100% 24/7/365 availability of 
electronic payment 
processing system to 
Commonwealth’s customers 

Number of 
minutes of system 
unavailability per 
calendar day per 
using agency 

Monthly 
Report 

**$5,000 per calendar day for 
each daily downtime total of 
120 to 240 minutes per using 
agency 
**$15,000 per calendar day for 
each daily downtime total 
above 240 minutes 
**$10,000 for each calendar 
month whenever downtime 
total exceeds 450 minutes for a 
calendar month, which will be 
assessed in addition to the 
daily rate liquidated damages 
above 

Per outage 

Impact on 
Commonwealth 
applications 

100% Operation of system, 
including system outages 
and corrective action plans, 
must not adversely impact 
any Commonwealth agency 
applications 

Number of days 
that corrective 
action plan is not 
completed 
beyond first 30 
days. 

Monthly 
Report 

**In addition to damages for 
unavailability of system, 
liquidated damages of $5,000 
per day for every day after 30 
days that a corrective action 
plan is not completed. 
**If same problem recurs 
subsequent to implementation 
of corrective action plan and is 
not corrected within 7 
calendar days, then liquidated 
damages of $5,000 will be 
assessed each day until the 
problem is fully and finally 
resolved.  
 
 
 
 

Per system 
impact, 
Per day 
late. 
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Performance Metric 
 

 
Performance 

Target 

 
Description 

 
Calculation 

 
Frequency 

of 
Review 

 
Liquidated Damages 

 
Unit 

of 
Measure 

Completion of 
Change Controls 

100% Required change controls 
are implemented by the 
agreed upon completion 
date with no adverse 
impacts upon any 
Commonwealth agency 
applications. 

Number of 
deadlines missed 

Quarterly 
Report 

.**$1,000 per calendar day for 
first 20 days 
** $2,500 for every subsequent 
calendar day or fraction 
thereof (after day 21)  
***EXCEPT that any failures 
impacting applications of the 
PLCB shall be assessed 
liquidated damages in the 
amount of $25,000 for every 
day or fraction of a day that 
implementation is delayed. 
 

Per 
deadline 
missed, 
Per day 
late. 

Delivery of Operating 
Platform within 
established 
timeframe 
 

100% If Offeror makes a change to 
the operating platform, 
Commonwealth must have 
120 days to test the 
platform and make any 
resultant, necessary 
Commonwealth system 
modifications.  

Timing of 
delivery of 
platform and 
specification 
(platform used).  

One time $5000 per day less than the 
required 120 days 

Per 
deadline 
missed, 
per day. 

 



APPENDIX B 
MANDATORY TECHNICAL REQUIREMENTS 

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES 

RFP# 6100014332 
 
To be considered responsive and eligible for selection (in accordance with Part III, section 
III-1), the Offeror must adhere to all of the following requirements: 
 

Fitch Ratings YES NO 
1. Is the Offeror’s International Individual Bank Fitch rating a “B” (Strong 

Bank) or higher OR is the Offeror’s Long Term Credit Fitch Rating a 
“BBB” (Good) or higher? 
Please enter current Fitch Bank Rating OR Current Long-Term Credit Fitch 
Rating: 

a) Fitch – Bank Rating:        
b) Fitch – LT Credit Rating:        

 

  

Types of Electronic Payment Processing Services YES NO 
2. Can the Offeror provided the electronic authorization, data capture and 

processing of all of the following: 
 
 

 

a) VISA 
b) MasterCard 
c) Discover 
d) American Express 
e) Combination debit/credit card 
f) Online and Offline debit card transactions (sales and returns) 
g) E-checks or its equivalent 

 

 
 
 
 
 
 
 

 
 
 
 
 
 
 

Data Collection Methods YES NO 
3. Can the proposed system  accommodate all of the following data collection 

methods: 
  

a) Point of Sale (swipe) terminals, registers and POS Kiosks, including 
Verifone MX330 pin pads 

b) Portable Units, including those equipped with PIN pads for debit 
card processing 

c) Internet/Web Applications 
d) PC-based applications, including IC Verify and non-swipe terminals 

used for mail and telephone orders (non IVR) 
e) Interactive Voice Response (IVR) 
f) Mainframe processing (batch and real time) 
g) Wireless Devices 

 

 
 

 
 

 
 

 
 
 
 

 
 

 
 

 
 

 
 
 
 

 
  



 
Mandatory Technical Requirements – Continued 

 
Data Security YES  NO 

4. The Offeror must comply with the current PCI Data Security Standards.   
a) Can the Offeror demonstrate compliance with the PCI Data Security 

Standards by providing their audit and certification report annually? 
 

b) Provide a copy of the Offeror’s most recent PCI Data Security 
Standards (PCI DSS) report as Attachment 1 to the Technical 
Questionnaire. 
                 
            PCI DSS Report included as Attachment 1 to Appendix B. 
 

 
 

 
 
 
 
 

 

 
 

 
 
 
 
 

 

5. Can the Offeror adhere to all of the following requirements of the 
Commonwealth Electronic Payment System (ePay.NET)? 
 

  

a) Must be able to support XML-based transactions.  
b) Must provide an Application Program Interface (API) Guide.  

 
 

 
 

       Please provide a web address to the Offeror’s API Guide:       
 
OR  
 
     If a link cannot be provided, please attach a copy of the Offeror’s 
API Guide as Attachment 2 to Appendix B.  

 
 
 
 

 

 
 
 
 

 

c) Must provide detailed transaction error messages for failure in 
connecting to the payment gateway for troubleshooting purposes. 

d) Must provide payment gateway availability status upon request. 
e) Must provide a single point of contact for all payment gateway 

service technical support issues and maintenance schedules. 
f) Must provide agency with access to transaction reports for 

reconciliations, voiding of transactions, and financial report to 
management for all transactions processed via ePay.NET and the 
vendor payment gateway. 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
I certify Enter Company Name is eligible for selection by responding “Yes” to all the 
Mandatory Technical Requirements listed above. 
 

Signature 
 

Signature of an official 
authorized to bind the 
Offeror to the provisions 
contained in the Offeror’s 
proposal: 

 

Printed Name  
Title  

  

FAILURE TO COMPLETE, SIGN AND RETURN THIS FORM WITH THE 
OFFEROR’S PROPOSAL WILL RESULT IN THE REJECTION OF THE OFFEROR’S 
PROPOSAL. 



APPENDIX C 
DOMESTIC WORKFORCE UTILIZATION CERTIFICATION 

 
To the extent permitted by the laws and treaties of the United States, each proposal will be scored for its 
commitment to use the domestic workforce in the fulfillment of the contract.  Maximum consideration will be given 
to those offerors who will perform the contracted direct labor exclusively within the geographical boundaries of the 
United States or within the geographical boundaries of a country that is a party to the World Trade Organization 
Government Procurement Agreement.  Those who propose to perform a portion of the direct labor outside of the 
United States and not within the geographical boundaries of a party to the World Trade Organization Government 
Procurement Agreement will receive a correspondingly smaller score for this criterion.  In order to be eligible for 
any consideration for this criterion, offerors must complete and sign the following certification.  This certification 
will be included as a contractual obligation when the contract is executed.  Failure to complete and sign this 
certification will result in no consideration being given to the offeror for this criterion. 
 
I, ______________________[title] of ____________________________________[name of Contractor] a 
_______________ [place of incorporation] corporation or other legal entity, (“Contractor”) located at 
__________________________________________________________ 
[address], having a Social Security or Federal Identification Number of ________________________, do hereby 
certify and represent to the Commonwealth of Pennsylvania ("Commonwealth") (Check one of the boxes below): 
 

  All of the direct labor performed within the scope of services under the contract will be performed 
exclusively within the geographical boundaries of the United States or one of the following countries that is 
a party to the World Trade Organization Government Procurement Agreement:  Aruba, Austria, Belgium, 
Bulgaria, Canada, Chinese Taipei, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, 
Greece, Hong Kong, Hungary, Iceland, Ireland, Israel, Italy, Japan, Korea, Latvia, Liechtenstein, Lithuania, 
Luxemburg, Malta, the Netherlands, Norway, Poland, Portugal, Romania, Singapore, Slovak Republic, 
Slovenia, Spain, Sweden, Switzerland, and the United Kingdom   
 
    OR 
 
  ________________ percent (_____%) [Contractor must specify the percentage] of the direct labor 
performed within the scope of services under the contract will be performed within the geographical 
boundaries of the United States or within the geographical boundaries of one of the countries listed above 
that is a party to the World Trade Organization Government Procurement Agreement.  Please identify the 
direct labor performed under the contract that will be performed outside the United States and not within 
the geographical boundaries of a party to the World Trade Organization Government Procurement 
Agreement and identify the country where the direct labor will be performed: 
______________________________________________________________________________________ 
______________________________________________________________________________________ 

[Use additional sheets if necessary] 
 
The Department of General Services [or other purchasing agency] shall treat any misstatement as fraudulent 
concealment of the true facts punishable under Section 4904 of the Pennsylvania Crimes Code, Title 18, of Pa. 
Consolidated Statutes. 
 
Attest or Witness:     ______________________________ 
       Corporate or Legal Entity's Name 
 
 
_____________________________   ______________________________ 
Signature/Date      Signature/Date 
 
_____________________________   ______________________________ 
Printed Name/Title     Printed Name/Title 
 



 

APPENDIX D - PROPOSAL COVER SHEET 
COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES 

RFP# 6100014332 
 
Enclosed in three separately sealed submittals is the proposal of the Offeror identified 
below for the above-referenced RFP:   
 

Offeror Information: 
 

Offeror Name  
Offeror Mailing Address  

 
Offeror Website  
Offeror Contact Person  
Contact Person’s Phone Number  
Contact Person’s Facsimile Number  
Contact Person’s E-Mail Address  
Offeror Federal ID Number  

 
Submittals Enclosed and Separately Sealed: 

 

 Technical Submittal (11 paper copies) 

 Disadvantaged Business Submittal (2 paper copies) 

 
Cost Submittal (1  electronic copy submitted via the PA Supplier 
Portal) 

 Complete and Searchable Electronic Proposal (CD-ROM or Flash 
Drive) (2 copies) 

 
Signature 

 
Signature of an official 
authorized to bind the 
Offeror to the provisions 
contained in the Offeror’s 
proposal: 

 

 
Printed Name: 

 

Title:  
  

 
FAILURE TO COMPLETE, SIGN AND RETURN THIS FORM WITH THE 
OFFEROR’S PROPOSAL MAY RESULT IN THE REJECTION OF THE OFFEROR’S 
PROPOSAL. 
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APPENDIX E  
EXISTING APPLICATIONS 

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES 

RFP# 6100014332 
 

(As referenced in Part IV Work Statement,  
section IV-2 Statement of Needs and IV-3 Description of Services)  

 
This attachment provides a brief overview of the existing credit card processes, agencies 
accepting credit cards, and the resulting credit card volumes.  This information is provided for a 
contractor’s use in development of its proposal and should NOT be considered a guarantee of 
transactions or dollar amounts.  Furthermore, the inclusion or omission of a state agency in this 
list is not necessarily indicative of that agency’s participation in this contract.   
 
Current Service Provider:  The Commonwealth currently utilizes the contract between the 
Office of the Budget (on behalf of all Commonwealth Agencies) and PNC Financial Corporation 
(PNC) to provide electronic authorization, data capture and processing of VISA and MasterCard, 
American Express, Discover, STAR NETWORK, Interlink, Maestro, NYCE and Pulse network 
debit cards.  As of December 31, 2009, the Commonwealth was processing, on an average, over 
27,000,000 transactions per year.  The below schedule is the total transaction volume for the year 
ended December 31, 2009. 

 
Commonwealth Credit Card Volume Calendar Year 2009: 
Card Type Number of Transactions 
VISA 9,587,809 
MasterCard 4,128,966 
Discover 1,011,793 
American Express 1,491,960 
Debit 11,495,314 
Chargebacks for VISA and 
MasterCard 66 

 
The Internet solution currently used is First Data Global Gateway.  For more information please 
visit www.firstdata.com. 
 
The PC Interface solution currently used is IC Verify® for Windows.  For more information 
please visit www.ICVERIFY.com. 
 
The equipment currently used varies by agency.  See individual agency descriptions below. 
 
The Commonwealth contracts directly with American Express and Discover for card acceptance.   
 

http://www.firstdata.com/�
http://www.icverify.com/�
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Commonwealth Wide Electronic Payment System (ePay.NET):   
The Commonwealth has developed ePay.NET Version 1.0 as its standard web service for online 
credit cards payments.  For the user, the ePay.NET Version 1.0 web service provides a seamless 
transition from the government application to the electronic payment solution provider.  The 
Commonwealth has mandated that all new Internet applications connect to ePay.NET. Reference 
ITB (Information Technology Bulletin) SEC-0017, Date Issued: September 7, 2006, Date 
Revised: October 20, 2006.  The Information Technology Bulletin can be located at 
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=210791&mode=2.   
 
The Electronic Payment (ePay.NET) Developers Integration Guide (DIG) is available upon 
request.  
 
Mandatory vendor deliverables:  
 

1. Must be able to support XML-based transactions.  
2. Must provide an Application Program Interface (API) Guide.  
3. Must provide detailed transaction error messages for failure in connecting to the payment 

gateway for troubleshooting purposes. 
4. Must provide payment gateway availability status upon request. 
5. Must provide a single point of contact for all payment gateway service technical support 

issues and maintenance schedules. 
Must provide agency access to transaction reports for reconciliations, voiding of transactions, 
and financial report to management for all transactions processed via e-Pay.NET and the vendor 
payment gateway. 
 
Agencies Currently Accepting Electronic Payments: 
 
Pennsylvania Liquor Control Board (PLCB). 
Act 14 of 1987 of the Pennsylvania General Assembly mandated that the PLCB accept credit 
cards as an alternate payment method for the purchase of liquor and alcohol in Pennsylvania 
Wine and Spirits Stores.  PLCB currently accepts credit/debit cards in all stores and kiosks as 
well as for internet transactions for Licensing renewals and a limited number of telephone sales. 
It is the intent of the PLCB to continue to provide the highest quality of service at the lowest 
possible cost to the general public, and to do so without interruption. 

 
Locations:  The wine and spirits store system presently consists of 622 brick and mortar 
locations throughout the Commonwealth, of which eight are wholesale-only stores.  Stores range 
in size from small one-person operations with one register to large multi-person operations with 
six registers.  The total number of stores is dynamic because of continuous openings and 
closings.  It is expected that brick and mortar locations could change + or – 10 locations each 
year.  Additionally, 100 kiosks are projected for 2010.  Kiosk locations for future years have yet 
to be determined.  Locations may be found at www.lcb.state.pa.us. 
 

http://www.portal.state.pa.us/portal/server.pt?open=514&objID=210791&mode=2�
http://www.lcb.state.pa.us/�
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Hardware/Software/Equipment: 
Host Systems and Data Communications Overview.  All host and servers are located behind the 
Commonwealth’s Checkpoint firewall.  The only machine accessible from the Internet is the 
Agency’s web site located at www.lcb.state.pa.us. 

 
Current communication:  Store controllers communicate with the IBM StorePay switch.  The 
StorePay switch resides on an AIX box which is running a number of supporting applications for 
the StorePay environment.  These include the StorePay Key Exchange application responsible 
for maintaining the encryption keys and communicating those keys to the StorePay Controllers 
and the StorePay Switch application which is responsible for routing payment requests to the 
credit card processor using FDMS – Nashville “FDMS Electronic Host Capture Interface 
Specifications – DSNS-0006-2.7” for credit/debit authorization or ISD for gift card authorization 
or balance inquiries. 

 
Future communication with new POS system:  The store controllers will be communicating to 
the processor using an ISD Payment Switch.  ISD interfaces with the following processors:  
American Express, Bank of America (NPC), Discover, EDS, Elavon (NOVA), First Data – 
Atlanta (Buypass), First Data – North (CES), First Data – Omaha, First Data – South (Nabanco), 
Fifth Third Bank – Cincinnati, Fifth Third Bank – St. Petersburg, First National Merchant Sol – 
Indy.,  Global Collect, GM Group (Puerto Rico), GPS East/Big Batch, GPS St. Louis (MAPP), 
Moneris, Paymentech – Salem, Paymentech – Tampa, Royal Bank, RBS Lynk, Toronto 
Dominion, US Bank, VisaNet – DEX, TSYS – Dial, TSYS – SSL and TSYS Saratoga.  The 
PLCB is currently coding to First Data – North “First Data ISO 8583 Global Specification 
September 30, 2009, Version 2009-2 and North Authorization Guide for ISO-8583 Debit.”  If 
proposed contractor would like to change from this specification, all costs associated with this 
change must be absorbed by the proposing contractor.  In addition, as previously noted, all 
platforms proposed must be ISD-interfaceable. 

 
The agency is currently evaluating the use of an ISD appliance to handle credit/debit and gift 
card data outside of the POS system.  If this appliance is utilized, it will only pass the 
authorization number to the Oracle POS software. 
 
In-Store (POS) System Overview.  Current system: The PLCB POS system is built around an 
IBM PC, which serves in each store as both the controller and the manager’s terminal (IBM 
8479).  Software on each controller includes the IBM 4690 Operating System, IBM General 
Sales Application software, and IBM StorePay software.  IBM monitors and printers round out 
the manager’s hardware. 
 
The checkout counters are equipped with one to six IBM 4694 Model 245 registers with an 
integrated magnetic swipe reader and a VeriFone MX830 pin pad, connected through Ethernet 
with the store controller.  Flatbed and hand-held scanners are also used to read the UPC labels on 
the merchandise.   

 
Wholesale stores use the same configuration as retail stores but they may have one to three 
additional PCs. 

 

http://www.lcb.state.pa.us/�
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MLink software is installed on the PLCB Host Computer in Harrisburg, PA and is used to transfer 
data between Central Office and the stores. 

 
Kiosks:  The Kiosk will use a Sagem EPP 1218 to capture the credit card information, encrypt it 
with encryption key created by IBM Key Manager and send it to the IBM StorePay Switch. 

 
Future POS system:  In-Store ( POS) System Overview.  The PLCB POS system is built around 
an IBM rack mounted server.   Oracle Back Office Software (ORBO) is loaded on each server.  
The software on both the rack mounted server and registers is loaded on the SuSE Linux 
operating system.  The store's business PC would be used to access applications and functions on 
the ORBO server.  The store also has a network laser printer.  
  
The checkout counters are equipped with one to six IBM 784 registers with an integrated 
magnetic swipe reader and a VeriFone MX830 pin pad, connected through Ethernet to the back 
office server.   Hand-held scanners are also used to read the UPC labels on the merchandise.   
  
Wholesale stores use the same configuration as retail stores but they may have one to three 
additional PCs. 
   
 Skillnet's StoreHub software is used to transfer data between Central Office and the stores 
 
Kiosks:  The Kiosk will use a Sagem EPP 1218 to capture the credit card information, encrypt it 
using a RSA encryption software and key management tool and send it to the ISD Payment 
Switch. If an ISD appliance is utilized, all encryption authorization will be completed on the 
appliance and only the approval and authorization code will be passed to the Kiosk software.  
 
 

PLCB Net Credit Card Store Volume Calendar Year 2009: 

Card Type 
Number of 

Transactions Total Amount 
Average per 
Transaction 

VISA 7,025,851  $306,316,586 $43.60 
MasterCard 3,221,739  $152,495,525 $47.34  
Discover 796,450 $35,084,338 $44.05  
American Express 1,224,752 $123,460,342 $100.81 
Debit 11,474,715  $340,725,441  $29.70  
        
Totals 23,743,507  $958,082,232 $40.35  
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PLCB Credit Card Volume – License Renewal Calendar Year 2009: 

Card Type 
Number of 

Transactions Total Amount 
Average per 
Transaction 

VISA 2,994  $2,214,895 $739.78 
MasterCard 1,249  $909,270 $728.00  
Discover 368 $255,775 $695.04  
American Express 1,074 $875,740 $815.40 
Debit 0  $0 $0 
        
Totals 5,685  $4,255,680 $748.58 

 
 
Pennsylvania Department of Agriculture. 
The Pennsylvania Farm Show Complex and Expo Center accepts credit cards for online 
registrations for booth rental not only for the Farm Show but all shows that contract with the 
Complex.  We also accept credit cards for online registrations for animals, chickens, etc for the 
Annual Farm Show. 

 
Agriculture Credit Card Volume Calendar Year 2009: 

Card Type 
Number of 

Transactions Total Amount 
Average per 
Transaction 

VISA 125  $14,224 $113.80 
MasterCard 53  $5,447 $102.78  
Discover 19 $0 $0  
American Express 6 $0 $0 
Debit 0  $0  $0  
        
Totals 203  $19,671 $96.91  

 
 
Pennsylvania Department of Banking. 
Dept of Banking accepts credit/debit cards for new and renewals of license application fees. 
 

Banking Credit Card Volume Calendar Year 2009: 

Card Type 
Number of 

Transactions Total Amount 
Average per 
Transaction 

VISA 1,856  $553,650 $298.31 
MasterCard 874  $318,700 $364.65  
Discover 153 $0 $0  
American Express 1,045 $0 $0 
Debit 0  $0  $0  
        
Totals 3,928  $872,350 $222.09  
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Pennsylvania Department of Conservation and Natural Resources (DCNR) 
DCNR currently accepts credit cards for reservations, retail sales, fees, and construction contract 
bids.  There are 121 state park locations spread across Pennsylvania with 80 parks having 
locations taking credit cards.  In addition there are four regional park offices, one central office 
location, and a central call center that is contracted out that takes credit cards along with an on 
line application.  Along with state parks, the Bureau of Facility Design and Construction (FDC) 
accept credit cards for copies of bid documents for work to be done on state park and forest land.  
The FDC transactions amount to a small percentage and are included in the volume stated below.   
 
There are currently two (2) ICVerify licenses in use by the state parks Reservation and Revenue 
System (ReservePA).  In addition there are two Merchant Accounts, one for the web reservations 
and field as one for the call center sales channel.  The ICVerify software is programmed and 
integrated to work internally with the ReservePA program so that the end user does not even 
realize there are two software programs running, enter credit card information in two places or 
need to use a separate terminal for credit card processing.  Credit card entry can be done 
manually within ReservePA or by using the dual track swipes.  For more information, please 
visit http://www.pa.reserveworld.com and http://www.dcnr.state.pa.us/stateparks/index.aspx.  
 
Hardware/Software/Equipment:  No equipment is leased for use with the state parks 
reservation and revenue program.  State parks provide the credit card swipes, receipt printers, 
and ICVerify licenses. 
 

State Park and FDC Credit Card Volume Calendar Year 2009: 
 
 
 
 
 
 
 
 
 
 
 
DCNR offers registration of snowmobiles and titling of all-terrain vehicles since 2003.  There 
are currently more than 76,000 ATVs and snowmobiles registered in Pennsylvania and the 
numbers are expected to continue to grow.  The software program for handling registrations has 
ICVerify integrated into the program and is used internally for payments.  Vendors can obtain 
information from the program along with law enforcement, but all processing is handled by 
DCNR staff.  For more information, please visit the on line sites at 
http://www.dcnr.state.pa.us/forestry/snowmobile/registration.aspx and 
http://www.dcnr.state.pa.us/forestry/atv/registration.aspx. 
 
 
 

Card Type 
Number of 

Transactions 
Total 

Amount 
Average per 
Transaction 

VISA 99,777  $7,798,709 $78.16  
MasterCard 44,222  $3,647,991 $82.49  
Discover 12,637 $1,090,447 $86.29  
American Express 6,679 $517,713 $77.31 
Debit Not accepted  $0  $0  
        
Totals 163,333  $13,054,860 $79.93  

http://www.pa.reserveworld.com/�
http://www.dcnr.state.pa.us/stateparks/index.aspx�
http://www.dcnr.state.pa.us/forestry/snowmobile/registration.aspx�
http://www.dcnr.state.pa.us/forestry/atv/registration.aspx�
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Pennsylvania Department of Environmental Protection (DEP). 
DEP currently accepts credit cards for bid packages.  
 

DEP Credit Card Volume Calendar Year 2009: 

Card Type 
Number of 

Transactions Total Amount 
Average per 
Transaction 

VISA 6,911  $1,185,018 $171.47 
MasterCard 3,653  $640,175 $175.25  
Discover 1,081 $0 $0  
American Express 1,358 $0 $0 
Debit 0  $0  $0  
        
Totals 13,003  $1,825,193 $140.37  

 
Hardware/Software/Equipment: 
ePay.NET/First Data Global Gateway  
 
 
Pennsylvania Department of General Services (DGS). 
The Bureau of Supplies and Surplus Operations accepts credit card payments for the sale and 
donation of state surplus and federal surplus property available at our distribution centers and on 
eBay. 
 

DGS Credit Card Volume Calendar Year 2009: 

Card Type 
Number of 

Transactions Total Amount 
Average per 
Transaction 

VISA 1,049  $101,145 $96.42 
MasterCard 451  $44,707 $99.13  
Discover 84 $0 $0  
American Express 98 $0 $0 
Debit 0  $0  $0  
        
Totals 1,682  $145,852 $86.72  

 
 
Pennsylvania Department of Health. 
The Department of Health, Office of Quality Assurance, Division of Nursing Care Facilities, 
Division of Acute and Ambulatory Care and Division of Home Health are responsible for the 
licensing of nursing care facilities, hospitals and home health agencies in Pennsylvania with 
oversight of 718 nursing homes, 221 hospitals and 351 home care agencies. Nursing homes and 
home health agencies in the Commonwealth of PA are required to apply for licensure on an 
annual basis, and hospitals are required to apply for licensure on a two-year licensing cycle. 
License fees are collected from nursing homes, home health agencies and hospitals across the 
Commonwealth for issuance of various license types.  
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The Office of Quality Assurance has established an on-line service for nursing homes, home 
health agencies and hospitals to afford them the opportunity to pay their license fees on-line. It 
has facilitated the licensure process by providing this type of service. 
The Department of Health, Division of Home Health oversees the registration and compliance of 
manufactures, distributors, and retailers of drugs, medical devices and medicated cosmetics is 
accordance with the Drug, Device and Cosmetic Act, the Wholesale Prescription Drug 
Distributors License Act, and the Pennsylvania Code Title 28 Chapter 25. 
 
In accordance with the Governor’s E-commerce directives, the Department of Health initiated a 
web based system along with an integrated database program in the Division of Home Health for 
the Drug, Device, and Cosmetic Program (DDC).  The DDC credit card application was 
developed in September 2000 to accept payment of licenses and registration for manufacturers, 
distributors, and retailers of drugs, medical devices and equipment, medical gases, and medicated 
cosmetics.  In addition, businesses are able to use the site to update business information, receive 
e-mail renewal notifications, obtain general information, review and download relevant 
statues/regulations and forms, link to related registration sites, and send e-mail to DDC staff.  
 
Approximately 14,400 registrants are maintained in a database with 12,300 registrants renewing 
annually, 1200 filing new business applications, and 850 canceling existing registrations.  
Approximately $400,000 in fees is collected annually.  The fees are set by regulation and/or 
statute.  In addition to accepting credit card transactions via the web, DDC accepts credit card 
information via fax, mail, and telephone.  DDC accepts Visa, MasterCard, American Express, 
and Discover cards.  All transactions are currently card not present and payment authorization 
requests are sent directly to First Data Global Gateway. 
 
Hardware/Software/Equipment 
Hypercom Model T7P 
 

Health’s DD&C Credit Card Volume Calendar Year 2009: 
 
 
 
 
 
 
 
 
 
 
 
 

Card Type 
Number of 

Transactions 
Total 

Amount 
Average per 
Transaction 

VISA 1,568  $296,243 $188.93  
MasterCard 743  $136,414 $183.60  
Discover 61 $0 $0  
American Express 643 $0 $0 
Debit Not accepted  $0  $0  
        
Totals 3,015  $432,657 $143.51  
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Pennsylvania Department of State.  
 
Department of State – Corporation Bureau & PA Open For Business. 
The Corporation Bureau accepts payments for online corporate registrations through the PA 
Open For Business application.  Also, customers can order documents and certificates online 
through the Bureau’s online database shopping cart feature. 
 

Department of State - Corporate Credit Card Volume Calendar Year 2009: 

Card Type 
Number of 

Transactions 
Total 

Amount 
Average Per 
Transaction 

VISA 21,852 $1,190,829 $54.50 
MasterCard 12,832 $773,695 $60.29 
Discover 612 $59,433 $97.11 
American Express 7,282 $455,889 $62.60 
Debit 0  $0  $0  
        
Totals 42,578 $2,479,846 $58.24 

 
Department of State – Online UCC Filings. 
The Corporation Bureau accepts credit card payments for online filing of UCC financing 
statements. 
 

Department of State – UCC Credit Card Volume Calendar Year 2009: 

Card Type 
Number of 

Transactions 
Total 

Amount 
Average Per 
Transaction 

VISA 3,975 $719,796 $181.08 
MasterCard 795 $112,224 $141.16 
Discover 0 $0 $0 
American Express 330 $43,512 $131.85 
Debit 0  $0  $0  
        
Totals 5,100 $875,532 $171.67 
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Department of State – Online BPOA. 
The Bureau of Professional & Occupational Affairs accepts credit card payments for online 
licensing renewals. 

 
Department of State - BPOA Credit Card Volume Calendar Year 2009: 

Card Type 
Number of 

Transactions 
Total 

Amount 
Average Per 
Transaction 

VISA 143,099 $10,126,659 $70.77 
MasterCard 69,443 $5,319,796 $76.61 
Discover 15,329 $1,062,112 $69.29 
American Express 29,721 $2,862,981 $96.33 
Debit 0  $0  $0  
        
Totals 257,592 $19,371,548 $75.21 
    

 
 
Hardware/Software/Equipment: 
ePay.NET/ First Data Global Gateway 
 
 
Pennsylvania Department of Transportation (PENNDOT). 
Governor Tom Ridge, in his 2000-01 Budget Address included Internet Motor Vehicle and 
Driver License Renewals as an initiative, required by June 2001.  Within PENNDOT - Safety 
Administration, the E-Government initiative was developed.  The applications currently 
available on our website are driver license, photo ID & vehicle registration renewals, which 
began 5/16/01, and driver information that began 5/15/02.  PENNDOT will continue to add other 
applications through a phase-in process.  PENNDOT also accepts credit cards for payment of 
accounts receivable, merchandise in their sales store, maps, plans, proposals and specifications.  
For more information, please visit www.dot.state.pa.us. 
 
Hardware/Software/Equipment: 
Host System & Data Communication Overview (On-line Services): 
In order to allow customers to perform real-time credit card payments for their transactions the e-
Government web site sends its payment authorization requests to First Data Global Gateway.  
The site creates a socket that connects to the First Data Global Gateway URL and uses code 
provided by First Data Global Gateway to format and parse the data that is communicated over 
the socket.  The security of these communications is ensured by using Java Secure Socket 
Extension (JSSE) to send data from the server to First Data Global Gateway. 
 
Equipment:  The following equipment is being used at the Comptroller Accounts Receivable and 
Sales Store: 
Terminal: Hypercom Model T1E 
Keypad: Hypercom Model S8 
Keypad: Hypercom Model 57-CR 
 

http://www.dot.state.pa.us/�
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PENNDOT Credit Card Volume Calendar Year 2009: 

Card Type 
Number of 

Transactions Total Amount 
Average Per 
Transaction 

VISA 1,969,423 $88,383,983  $44.88  
MasterCard 749,743 $34,345,906  $45.81  
Discover 159,694 $7,537,410  $47.20  
American 
Express 180,105 $9,196,837  $51.06  
Debit 9 $553  $61.39  
        
Totals 3,058,974 $139,464,689  $46.30  

 
 
Pennsylvania Fish and Boat Commission. 
Fish and Boat accepts credit cards for licenses and merchandise purchased online, in person, and 
through the mail.  For more information, please visit www.fish.state.pa.us., 
www.theoutdoorshop.state.pa.us , and 
www.theoutdoorshop.state.pa.us//FBG/fish/WebSiteFAQ.asp 
 
Hardware/Software/Equipment: 
IBM 14R1896 terminal (2) CAP POS SQL V8 software 
Epson M129C printer (2) 
VeriFone 1000se PinPad 2000 (2) 
Key Source International KSI-2202 card reader (3) 
 
 

Fish and Boat Credit Card Volume Calendar Year 2009: 

Card Type 
Number of 

Transactions Total Amount 
Average per 
Transaction 

VISA 67,386  $2,373,917 $35.23 
MasterCard 26,001  $931,297 $35.82  
Discover 5,969 $0 $0  
American Express 5,946 $0 $0 
Debit 0  $0  $0  
        
Totals 105,302  $3,305,214 $31.39  

 
 

http://www.pgcfish.state.pa.us/�
http://www.theoutdoorshop.state.pa.us/�
http://www.theoutdoorshop.state.pa.us/FBG/fish/WebSiteFAQ.asp�
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Pennsylvania Game Commission. 
Game accepts credit cards for licenses and merchandise purchased online, in person, or through 
the mail.  For more information, please visit www.pgc.state.pa.us . 
 
Hardware/Software/Equipment: 
Terminal - Hypercom Model T7P 
ePay.NET/First Data Global Gateway   
 
Locations: Harrisburg - 7 terminals 
Other Regions - 6 terminals 
 

Game Credit Card Volume Calendar Year 2009: 

Card Type 
Number of 

Transactions Total Amount 
Average per 
Transaction 

VISA 14,049  $519,516 $36.98 
MasterCard 5,037  $182,598 $36.26  
Discover 1,709 $0 $0  
American Express 521 $0 $0 
Debit 85  $3,914  $46.05  
        
Totals 21,401  $706,028 $32.99  

 
 
Pennsylvania Historical and Museum Commission (H&M). 
H&M accepts credit cards for admissions and/or gift shop merchandise at the following 
locations: Railroad Museum, Landis Valley, Ephrata Cloister, Pennsbury Manor, Cornwall Iron 
Furnace, Conrad Weiser, Daniel Boone Homestead, Erie Maritime, Washington Crossing, the 
State Museum and Commonwealth Book Store. 
 
Hardware/Software/Equipment 
Hypercom Model T7P 
 

H&M Credit Card Volume Calendar Year 2009: 

Card Type 
Number of 

Transactions Total Amount 
Average per 
Transaction 

VISA 12,710  $356,919 $28.09 
MasterCard 5,568  $165,445 $29.72  
Discover 933 $0 $0  
American Express 1,401 $0 $0 
Debit 66  $1,389  $21.05  
        
Totals 20,768  $523,753 $25.22  

 
 
 
 

http://www.pgc.state.pa.us/�
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Pennsylvania Public Utility Commission (PUC). 
PUC accepts credit / debit cards for the payments for the e-filing of utility applications via the 
PUC website. 
 

PUC Credit Card Volume Calendar Year 2009: 

Card Type 
Number of 

Transactions Total Amount 
Average per 
Transaction 

VISA 37  $7,085 $191.49 
MasterCard 10  $1,650 $165.00  
Discover 1 $0 $0  
American Express 15 $0 $0 
Debit 0  $0  $0  
        
Totals 63 $8,735 $138.65  

 
 
Pennsylvania State Police (PSP).  
The State Police accepts credit cards for criminal background checks. 
 

PSP Credit Card Volume Calendar Year 2009: 

Card Type 
Number of 

Transactions Total Amount 
Average per 
Transaction 

VISA 169,247  $2,294,630 $13.56 
MasterCard 69,531  $1,041,730 $14.99  
Discover 12,672 $0 $0  
American Express 23,342 $0 $0 
Debit 0  $0  $0  
        
Totals 274,792  $3,336,360 $12.15  

 
 
Hardware/Software/Equipment: 
ePay.NET/First Data Global Gateway   
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APPENDIX F 
FUNDS AVAILABILITY 

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES 

RFP# 6100014332 
 

(As referenced in Part IV-3 Description of Services,  
section E. General Processing Requirements) 

 
 

MASTERCARD, VISA AND DEBIT CARD TRANSACTIONS 
 
 
Directions:  Bidders should complete the tables below for domestic MasterCard, VISA, On-line 
and Off-line Debit Card transactions.  Bidders should enter the cut-off time for transactions to be 
settled by Agencies (column a), the associated day of the week on which the transactions will be 
processed if they are received before the cut-off time (column b), and the time and day by which 
funds will be deposited using an ACH transaction (column c). 
 
Note:  The vendor must credit the Commonwealth account(s) with funds equal to each agency’s 
end-of-day settlement for all bankcard and debit card transactions (i.e. Visa, MasterCard and 
debit card funding) on the next business day from the settlement date. 
 

 
Funds Availability 

Visa/MasterCard/ 
On-line and Off-line 

Debit Cards  
(a) (b) (c) 

Transactions settled before Will be processed on: Funds will be deposited 
via ACH no later than                     

                                                         (EST) on:                   (EST) on:      
1 Monday             
2 Tuesday             
3 Wednesday             
4 Thursday             
5 Friday             
6 Saturday             
7 Sunday             
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APPENDIX G 
TRANSACTION REPORT DETAIL AND MEDIUM AVAILABLE 

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES 

RFP# 6100014332 
 

(As referenced in Part IV-3 Description of Services,  
section G Reporting) 

 
Directions:  Contractors should complete the following table that asks for a listing of reporting elements 
contained in daily and monthly required reports.  The reports must be available electronically. An optional 
comments section is provided at the end of this document for contractors to use if they wish to provide 
any additional explanatory information. 
 

 
Description of Required Report Detail Daily 

(Required) 
Monthly 

(Required) 

Date of Report             

Period Covered by Report             

Agency Name             

Agency’s Merchant Numbers             

Agency Site/Location             

Batch Number             

Card Brand             

Cardholder Number             

Cardholder Name             

Card Expiration Date             

Date of Transaction             

Time of Transaction Initiation             

Commonwealth Unique Transaction Number             

Transaction Dollar Amount             

Transaction Description             

Transaction Reference Number             

Authorization Approval Code             

Deletion or Cancel Code             

Date/time of Authorization             

Date/time of Capture             

Settlement Date             

Dept. User ID Number (if applicable)             
Total Number of Transactions             
Total Transactions/Card Type             
Total Transactions/Collection Method             
Gross $ Amount of Transaction              
Gross $ Amount of Transaction/Card Type             
Gross $ Amount of Transaction/Collection Method             
$ Fees Applied to Gross Sales/# Transactions             
$ Fees Applied per Individual Transaction             
Description of Fees              
Total Fees             
Net $ Amount of Transactions             
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Description of Report Detail Daily 
(Required) 

Monthly 
(Required) 

Net $ Amount of Transactions /Card Type             
Net $ Amount of Transactions /Collection Method             
Net Number of Transactions             
Net # Transactions/Card Type             
Net # Transactions/Collection Method             
Average Gross Sales Amount             
Average Net Sales Amount             
Average Gross # of Transactions             
Average Net # of Transactions             
Number of Agency Reversals             
Dollar Amount of Agency Reversals             
Individual Reversal Detail Information             
Number of Chargebacks             
Dollar Amount of Chargebacks             
Individual Chargeback Detail Information             
Month-to-Date Information/Item             
Year-to-Date Information/Item             
Processing & Convenience Fee (if applicable)             
Other (please describe)             

 
Comments:       
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APPENDIX H 
COST SUBMITTAL 

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES 

RFP# 6100014332 
 

(As referenced in Part II Proposal Requirements, section II-10 Cost Submittal) 
 

 
For purposes of this cost proposal, the following table presents a projection of estimated credit card 
volumes for each of the four rate requests:  Unbundled, Bundled, Non-Bank Card Costs, and 
Service Fees Charged to Commonwealth Customers.  These projections reflect the 
Commonwealth’s best estimate of future volumes and are based on existing applications or 
applications under development.  No consideration is given for potential future applications.  The 
following projected information is provided for the Contractor’s use in developing its costs under 
this proposal and should NOT be considered a guarantee of actual transactions or dollar amounts 
over the life of the Contract. 
 

PROJECTED CREDIT/DEBIT CARD VOLUMES 
FOR THE FIVE YEAR PERIOD:  2011 TO 2015 

(Transaction Volumes in Thousandths) 
      
 Year 1 Year 2 Year 3 Year 4 Year 5 
      
1. Bank Card   
Transaction Volume: 18,204     19,420 20,655 21,966 23,332 
Dollar Volume: $822,439 $897,851 $977,052 $1,063,076 $1,155,294 
      
2. Non Bank Card      
Transaction Volume: 3,885 4,124 4,374 4,637 4,913 
Dollar Volume: $299,185 $325,677 $332,039 $385,379 $419,951 
      
3. Debit Card       
Transaction Volume: 12,393 13,384 14,455 15,611 16,860 
Dollar Volume: $379,105 $421,716 $469,117 $521,846 $418,951 
      
4. Service Fee*      
Transaction 
Volumne: - 5 5 5 5 
Dollar Volume: - $500 $512 $525 $538 
 
Agencies must have the option to switch between unbundled rates or bundled rates upon 30 days 
advance written notice from the agency to the Contractor. 
 
Note:  The rates in the cost submittal shall include all services  as described  in Part IV – Work 
Statement (i.e. authorizing, reporting, marketing, chargebacks, customer service, training, etc.) and 
cannot be changed during the five-year term of the Contract.  The term “transaction” shall 
represent both sales and credit transactions. 
 
*No agencies are currently charging a service fee for credit card transactions, but may in the 
future. 
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SERVICE COSTS 
 
A.  Unbundled Rate.  Indicate the annual unbundled rate for the transactions as follows: 
 
A-1: Unbundled Transaction Fee: 

Annual Volume of 
Transactions for 

Visa/MasterCard /Offline 
Debit Cards 

Transaction Fee for each Visa, MasterCard, Offline Debit Card 
Transaction 

($ per transaction) 

 Year 1 Year 2 Year 3 Year 4 Year 5 
                0 –  5,000,000                               
 5,000,001 – 10,000,000                               
10,000,001 – 12,000,000                               
12,000,001 – 12,500,000                               
12,500,001 – 13,000,000                               
13,000,001 – 13,500,000                               
13,500,001 – 14,000,000                               
14,000,001 – 14,500,000                               
14,500,001 – 15,000,000                               
15,000,001 – 15,500,000                               
15,500,001 – 16,000,000                               
16,000,001 – 16,500,000                               
16,500,001 – 17,000,000                               
17,000,001 – 17,500,000                               
17,500,001 – 18,000,000                               
18,000,001 – 18,500,000                               
19,500,001 – 20,000,000                               
20,000,001 – 20,500,000                               
20,500,001 – 21,000,000                               
21,000,001 – 21,500,000                               
21,500,001 – 22,000,000                               
22,000,001 – 22,500,000                               
22,500,001 – 23,000,000                               
23,000,001 – 23,500,000                               
23,500,001 – 24,000,000                               
24,000,001 – 24,500,000                               
24,500,001 – 25,000,000                               
25,000,001 – 25,500,000                               
25,500,001 – 26,000,000                               
26,000,001 – 26,500,000                               
26,500,001 and above                               
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A-2: On-line Debit Card Costs.  Indicate the annual unbundled rate for Online Debit Card 
transactions as follows: 
 

Annual Volume of 
Transactions for Online Debit 

Cards 

Transaction Fee for each Online Debit Card Transaction 
($ per transaction) 

 Year 1 Year 2 Year 3 Year 4 Year 5 
                 0 – 5,000,000                               
  5,000,001 – 10,000,000                                
10,000,001 – 10,500,000                               
10,500,001 – 11,000,000                               
11,000,001 – 11,500,000                               
11,500,001 – 12,000,000                               
12,000,001 – 12,500,000                               
12,500,001 – 13,000,000                               
13,000,001 – 13,500,000                               
13,500,001 – 14,000,000                               
14,000,001 – 14,500,000                               
14,500,001 – 15,000,000                               
15,000,001 – 15,500,000                               
15,500,001 – 16,000,000                               
16,000,001 – 16,500,000                               
16,500,001 – 17,000,000                               
17,000,001 – 17,500,000                               
17,500,001 – 18,000,000                               
18,000,001 – 18,500,000                               
19,500,001 – 20,000,000                               
20,000,001 and above                               

 
Note:  The fee to be charged for the first quarter of the Contract period will be based on the activity 
during the first four of the immediately preceding five quarters.  For instance, for the quarter beginning on 
October 1, 2010, the fee will be based on the activity for the four quarters ending June 30, 2010, and for 
the quarter beginning January 1, 2011, the fee will be based on the activity for the four quarters ending 
September 30, 2010.  If the transactions fall above or below the current tier, the transaction fee will be 
adjusted accordingly the first month of the next quarter. 
 
A-3: Dial up versus Lease Line:  If different rates apply for dial up lines versus leased lines a separate 
cost schedule should be prepared for each type of line.  
 
 
A-4: Pass-Through Fees. Fees charged by Visa, MasterCard, and Debit Card Networks must be passed 
through the Contractor to the Commonwealth.  These fees may vary through the term of the Contract.  
The Contractor must provide written notification 30 days prior to the effective date of any change in the 
pass-through fees. 
 
Place a check mark in the box below and enter the Company Name if the Offeror agrees to the following 
statement. 
  

  The Offeror, Enter Company Name, agrees to charge the Commonwealth the actual, published Visa, 
MasterCard and Debit Card Networks industry rates.  These industry rates include interchange fees, 
assessment fees, network fees for debit cards, and fees for offline debit cards. 
 



4 

B. Bundled Rate.  A bundled rate includes all service fees, including pass-through fees.  Indicate the 
bundled rate for both “card present” and “card not present” transactions.  Separate fees must be presented 
for (1) Visa, MasterCard and offline Debit Cards; and (2) online Debit Cards, as follows: 
 
B-1: Bundled Rate Year 1. 
 

% of net $ amount of 
transaction 

$ per transaction 

Transaction fee for each Visa/MasterCard 
and offline debit card transaction* 

 

     Card Present:             
     Card Not Present:             
Transaction Fee for online Debit Cards  
     Card Present:             
     Card Not Present:             

 
B-2: Bundled Rate Year 2. 
 

% of net $ amount of 
transaction 

$ per transaction 

Transaction fee for each Visa/MasterCard 
and offline debit card transaction* 

 

     Card Present:             
     Card Not Present:             
Transaction Fee for online Debit Cards  
     Card Present:             
     Card Not Present:             

 
B-3: Bundled Rate Year 3. 
 

% of net $ amount of 
transaction 

$ per transaction 

Transaction fee for each Visa/MasterCard 
and offline debit card transaction* 

 

     Card Present:             
     Card Not Present:             
Transaction Fee for online Debit Cards  
     Card Present:             
     Card Not Present:             

 
B-4: Bundled Rate Year 4. 
 

% of net $ amount of 
transaction 

$ per transaction 

Transaction fee for each Visa/MasterCard 
and offline debit card transaction* 

 

     Card Present:             
     Card Not Present:             
Transaction Fee for online Debit Cards  
     Card Present:             
     Card Not Present:             
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B-5: Bundled Rate Year 5. 
 

% of net $ amount of 
transaction 

$ per transaction 

Transaction fee for each Visa/MasterCard 
and offline debit card transaction* 

 

     Card Present:             
     Card Not Present:             
Transaction Fee for online Debit Cards  
     Card Present:             
     Card Not Present:             

 
C. Non-Bank Card Costs.  Indicate the transaction fee for Discover and American Express (state as a 
dollar amount per transaction). Note:  The Commonwealth contracts directly with American Express and 
Discover for card acceptance.  The Commonwealth will pay American Express and Discover directly, 
except in those instances when a service fee is charged to the customer.  
 
Number of Transactions for American Express 
and Discover (Annual Volume) 

Transaction fee for American Express and 
Discover transactions*  ($ per transaction) 

               0 - 500,000       
   500,001 – 1,000,000        
1,000,001 – 1,500,000       
1,500,001 – 2,000,000       
2,000,001 – 2,500,000       
2,500,001 – 3,000,000       
3,000,001 – 3,500,000       
3,500,001 – 4,000,000       
4,000,001 – 4,500,000       
4,500,001 – 5,000,000       
5,000,001 – 5,500,000       
5,500,001 – 6,000,000       
6,000,001 – 6,500,000       
6,500,001 – 7,000,000       
7,000,001 and above       

 
*Based on total Commonwealth Volume for bundled and unbundled rates 
 
D. Service Fee Charged to Commonwealth Customers.  For those agencies required to pass a service 
fee to their customers to pay for the cost of credit card acceptance, indicate the service fee that will be 
charged to the customer.  This fee shall include all service costs for Visa, MasterCard, American Express, 
and Discover.  If agencies choose to use this service fee structure, the specific service fee to be charged to 
the payee will be negotiated with the Contractor for each application at time of program implementation.   
 

Service Fee (% of $ amount) 
Year 1       
Year 2       
Year 3       
Year 4       
Year 5       
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EQUIPMENT COSTS 
 
E. Equipment Costs.  Indicate the following equipment costs. 
 
Type of Equipment (Include 
name of proposed equipment) 

Purchase 
Cost 

Lease 
Cost 

Lease w/option 
to purchase 
cost 

Monthly 
Maintenance Fee  

Printers                         
Pin Pads                         
Commonwealth Owned Pin 
Pads* 

         

Terminals                         
Manual Imprinter                         
Portable Imprinter                         
IC Verify for Windows Version 2.6    
- single user                    
- additional user                    
- multi user                    
Other**                         

* The Commonwealth currently owns approximately 1,400 pin pads. 
** Other equipment to be used for transaction processing. 
 
F. Discounts.  Indicate any additional discounts for equipment costs based on quantity or other 
factors.  Be sure to list any additional services/costs that are incorporated into the Contractor’s 
equipment costs.  
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APPENDIX I  
PLCB CUSTOM FILE FORMAT 

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES 

RFP# 6100014332 
 

(As referenced in Part IV-3 Description of Services,  
section D Custom Data Files) 

 
 
PLCB Merchant ID must contain the PLCB Store Number 

 
PLCB File Format: 
 
       FD  PNC-FILE                                                            
            RECORDING F                                                           
            LABEL RECORDS OMITTED                                                
            RECORD CONTAINS 80 CHARACTERS.     
                                  
       01  PNC-REC.                                                             
            05  PNC-RECORD-TYPE                 PIC XX.                             
               88  TAPE-HEADER                 VALUE 'TH'.                        
               88  BATCH-HEADER                VALUE 'BH'.                         
               88  BATCH-HEADER-ADDENDUM      VALUE 'B0'.                         
               88  BATCH-DETAIL                VALUE 'BD'.                        
               88  BATCH-TRAILER               VALUE 'BT'.                        
               88  BATCH-TRAILER-ADDENDUM-1   VALUE 'B1'.                        
               88  BATCH-TRAILER-ADDENDUM-2   VALUE 'B2'.                       
               88  TAPE-TRAILER                VALUE 'TT'.                        
               88  TAPE-TRAILER-ADDENDUM      VALUE 'T1'.                        
            05  PNC-DATA                        PIC X(78).    
                      
       01  TAPE-HEADER-REC.                                                     
            05  FILLER                           PIC XX.                            
           05  TH-PROCESSOR-IDENTIFIER        PIC X(15).                         
  05  TH-TRANSMISSION-DATE.    

               10  TH-TRANSMISSION-MM       PIC 99.                            
               10  TH-TRANSMISSION-DD         PIC 99.                            
               10  TH-TRANSMISSION-YY         PIC 99.                            
05  TH-TRANSMISSION-TIME           PIC 9(4).                          
05  TH-FILE-FORMAT                  PIC XX.                            

 05  TH-LETTER-NUMBER                PIC X(4).                          
  05  TH-FILLER                        PIC X(47).                         
 
      01  BATCH-HEADER-REC.                                                    

05  FILLER                           PIC XX.                            
05  BH-MERCHANT-NUMBER.                                               

               10  BH-MERCHANT-HEADER     PIC X(10).                          
               10  BH-MERCHANT-STORE         PIC X(4).                          
               10  BH-MERCHANT-CK-DIGIT    PIC X.                             
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               10  BH-MERCHANT-FILLER        PIC X(1).                          
05  BH-MERCHANT-NAME               PIC X(25).                         
05  BH-MERCHANT-CITY                PIC X(13).                         
05  BH-MERCHANT-STATE              PIC X(2).                          
05  BH-MERCHANT-SIC                 PIC X(4).                          
05  BH-MERCHANT-CODE               PIC X(2).                          
05  BH-SYSTEM-NUMBER               PIC X.                             
05  BH-BATCH-SUMMARY-NUMBER     PIC 9(8). 
05  BH-LETTER-IDENTIFIER           PIC X(2).                          
05  BH-LETTER-NUMBER               PIC X(4).                          
05  FILLER                           PIC X.                             

  
     01  BATCH-HEADER-ADDENDUM-REC.                                           

05  FILLER                           PIC X(34).                        
05  B0-SUMMARY-DATE.                                                 

               10  B0-SUMMARY-YY              PIC 99.                            
               10  B0-SUMMARY-MM              PIC 99.                           
               10  B0-SUMMARY-DD              PIC 99.                            
05  FILLER                           PIC X(40).                        

 
     01  BATCH-DETAIL-REC.                                                    

05  FILLER                           PIC XX.                            
05  BD-ACCOUNT-NUMBER              PIC X(19).                        
05  BD-TRANSACTION-DATE.                                             

               10  BD-TRANSACTION-MM        PIC 99.                           
               10  BD-TRANSACTION-DD         PIC 99.                            
               10  BD-TRANSACTION-YY         PIC 99.                             
05  BD-TRANSACTION-AMOUNT          PIC 9(7)V99.                       
05  BD-TYPE-OF-TRANSACTION         PIC X.                            
05  BD-AUTHORIZATION-NUMBER       PIC X(6).                          
05  BD-REFERENCE-NUMBER            PIC 9(6).                          
05  BD-INVOICE-NUMBER              PIC X(10).                         
05  BD-REINPUT-FLAG                 PIC X.                             
05  BD-TRANSACTION-ID               PIC X(2).                          
05  BD-AUTHORIZATION-SOURCE        PIC 9.                             
05  BD-POS-TERMINAL-CAPABILITY     PIC 9.                             
05  BD-POS-ENTRY-MODE             PIC 9.                            
05  BD-CARDHOLDER-ID-METHOD        PIC 9.                             
05  BD-MERCHANT-LOCATION-ZIP       PIC 9(9).                          
05  BD-FDR-MERCHANT-ID            PIC 9(3).                          
05  FILLER                           PIC X(2).                          

 
     01  BATCH-TRAILER-REC.                                                   

05  FILLER                           PIC XX.                            
05  BT-VISA-AMOUNT                  PIC 9(7)V99.                       
05  BT-VISA-SIGN                    PIC X.                             

           05  BT-VISA-ITEMS                   PIC 9(7).                          
05  BT-MASTERCARD-AMOUNT           PIC 9(7)V99.                       
05  BT-MASTERCARD-SIGN             PIC X.                             
05  BT-MASTERCARD-ITEMS            PIC 9(7).                       
05  BT-DISCOVER-AMOUNT             PIC 9(7)V99.                       
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05  BT-DISCOVER-SIGN                PIC X.                             
05  BT-DISCOVER-ITEMS               PIC 9(7).                          
05  BT-AMERICAN-EXPRESS-AMOUNT PIC 9(7)V99.                       
05  BT-AMEX-SIGN                    PIC X.                            
05  BT-AMERICAN-EXPRESS-ITEMS      PIC 9(7).                          
05  FILLER                           PIC X(10).                         
 

     01  BATCH-TRAILER-ADDENDUM-REC-1.                                       
05  FILLER                           PIC XX.                           

 05  B1-AMEX-ACCT-NO                 PIC 9(16).                         
 05  B1-FDR-PRIVATE-LABEL-ACCT-NO PIC 9(16).                         
05  FILLER                           PIC 9(16).                        
05  B1-DISCOVER-ACCT-NO            PIC 9(16).                         
05  B1-DINERS-CARTE-BLANC-ACCT-NO PIC 9(10).                         
05  B1-DINERS-ALPHA-ID              PIC X(4).                          
 

     01  BATCH-TRAILER-ADD-REC-2.                                             
05  FILLER                           PIC XX.                           
05  B2-DINERS-CLUB-AMOUNT          PIC 9(7)V99.                       
05  B2-DINERS-CLUB-SIGN            PIC X.                             
05  B2-DINERS-CLUB-ITEMS           PIC 9(7).                        
05  FILLER                           PIC X(17).                        

            05  B2-DEBIT-CARD-AMOUNT           PIC 9(7)V99.                       
            05  B2-DEBIT-CARD-SIGN              PIC X.                            

05  B2-DEBIT-CARD-ITEMS            PIC 9(7).                         
05  FILLER                           PIC X(27).                        

 
      01  TAPE-TRAILER-REC.                                                  

05  FILLER                           PIC XX.                           
05  TT-TOTAL-VISA-AMOUNT           PIC 9(7)V99.                      
05  TT-VISA-SIGN                    PIC X.                           
05  TT-TOTAL-VISA-ITEMS            PIC 9(7).                        
05  TT-TOTAL-MASTERCARD-AMOUNT  PIC 9(7)V99.                    
05  TT-MASTERCARD-SIGN             PIC X.                            
05  TT-TOTAL-MASTERCARD-ITEMS     PIC 9(7).                         
05  TT-TOTAL-DISCOVER-AMOUNT      PIC 9(7)V99.                     
05  TT-DISCOVER-SIGN                PIC X.                           
05  TT-TOTAL-DISCOVER-ITEMS        PIC 9(7).                         
05  TT-TOTAL-AMEX-AMOUNT           PIC 9(7)V99.                      
05  TT-AMERCAN-EXPRESS-SIGN        PIC X.                            
05  TT-TOTAL-AMEX-ITEMS            PIC 9(7).                          
05  TT-TOTAL-BATCHES                PIC 9(4).                        
05  TT-TOTAL-TAPE-RECORDS         PIC 9(6).                         
 

     01  TAPE-TRAILER-ADDENDUM-REC.                                          
05  FILLER                           PIC XX.                           

            05  T1-TOTAL-DINERS-CLUB-AMOUNT PIC 9(7)V99.                      
 05  T1-DINERS-CLUB-SIGN             PIC X.                             
05  T1-TOTAL-DINERS-CLUB-ITEMS     PIC 9(7).                         
05  FILLER                           PIC X(17).                       
05  T1-TOTAL-DEBIT-CARD-AMOUNT   PIC 9(7)V99.                       



4 
 

05  T1-DEBIT-CARD-SIGN              PIC X.                           
05  T1-TOTAL-DEBIT-CARD-ITEMS      PIC 9(7).                         
05  FILLER                           PIC X(27).                                                                                       

 



 
Commonwealth of Pennsylvania 

 
 

Form Revised 02/26/08                                                                     Page 1 of 1 

Date: 03/31/2010 
Subject: Electronic Payment Processing  

Solicitation Number: 6100014332 
Opening Date/Time: May 13, 2010 at 3:30 pm EST 
Addendum Number: 1 

 
 
 
To All Suppliers: 
 
The Commonwealth of Pennsylvania defines a solicitation “Addendum”” as an addition to or amendment of the original 
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for 
Proposals).  
 
List any and all changes: 
 Bid Opening Time is 3:00 pm EST. 
 
For electronic solicitation responses via the SRM portal: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• To attach the Addendum, download the Addendum and save to your computer.  Move to ‘My Notes”, use the 

“Browse” button to find the document you just saved and press “Add” to upload the document. 
• Review the Attributes section of your solicitation response to ensure you have responded, as required, to any 

questions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation 
opportunity. 

  
For solicitations where a “hard copy” (vs. electronic) response is requested: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• If you have already submitted a response to the original solicitation, you may either submit a new response, or 

return this Addendum with a statement that your original response remains firm, by the due date to the following 
address: 

      
 

Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the 
solicitation and any previous solicitation addenda, remain as originally written. 
 
 
Very truly yours, 
 
Name:  Jennifer Habowski 
Title:  Commodity Specialist 
Phone:  717-703-6274  
Email:   jhabowski@state.pa.us 
 



 
Commonwealth of Pennsylvania 

 
 

Form Revised 02/26/08                                                                     Page 1 of 1 

Date: 04/12/10 
Subject: Electronic Payment Processing  

Solicitation Number: 6100014332 
Opening Date/Time: May 13, 2010 at 3:00 pm EST 
Addendum Number: 2 

 
 
 
To All Suppliers: 
 
The Commonwealth of Pennsylvania defines a solicitation “Addendum”” as an addition to or amendment of the original 
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for 
Proposals).  
 
List any and all changes: 
 
Appendix B, section 3, letter a.  The VeriFone Pin Pad is a MX 830 and not an MX330 as listed.  
 
Appendix E, page 10, Hardware/Software/Equipment section.  Hypercom keypad listed as 57-CR is no longer used and 
has been deleted from the list of current equipment for PennDot.  
 
For electronic solicitation responses via the SRM portal: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• To attach the Addendum, download the Addendum and save to your computer.  Move to ‘My Notes”, use the 

“Browse” button to find the document you just saved and press “Add” to upload the document. 
• Review the Attributes section of your solicitation response to ensure you have responded, as required, to any 

questions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation 
opportunity. 

  
For solicitations where a “hard copy” (vs. electronic) response is requested: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• If you have already submitted a response to the original solicitation, you may either submit a new response, or 

return this Addendum with a statement that your original response remains firm, by the due date to the following 
address: 

      
 

Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the 
solicitation and any previous solicitation addenda, remain as originally written. 
 
 
Very truly yours, 
 
Name:  Jennifer Habowski 
Title:  Commodity Specialist 
Phone:  717-703-6274  
Email:   jhabowski@state.pa.us 



 
Commonwealth of Pennsylvania 

 
 

Form Revised 02/26/08                                                                     Page 1 of 1 

Date: 04/14/2010 
Subject: Electronic Payment Processing  

Solicitation Number: 6100014332 
Opening Date/Time: May 13, 2010 at 3:00 pm EST 
Addendum Number: 3 

 
 
 
To All Suppliers: 
 
The Commonwealth of Pennsylvania defines a solicitation “Addendum”” as an addition to or amendment of the original 
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for 
Proposals).  
 
List any and all changes: 
 
Part II-1. Cost Submittal should be Part II-10.  
 
Part II-2. Domestic Workforce Utilization Certification should be Part II-11.  
 
For electronic solicitation responses via the SRM portal: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• To attach the Addendum, download the Addendum and save to your computer.  Move to ‘My Notes”, use the 

“Browse” button to find the document you just saved and press “Add” to upload the document. 
• Review the Attributes section of your solicitation response to ensure you have responded, as required, to any 

questions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation 
opportunity. 

  
For solicitations where a “hard copy” (vs. electronic) response is requested: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• If you have already submitted a response to the original solicitation, you may either submit a new response, or 

return this Addendum with a statement that your original response remains firm, by the due date to the following 
address: 

      
 

Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the 
solicitation and any previous solicitation addenda, remain as originally written. 
 
 
Very truly yours, 
 
Name:  Jennifer Habowski 
Title:  Commodity Specialist 
Phone:  717-703-6274  
Email:   jhabowski@state.pa.us 



 
Commonwealth of Pennsylvania 

 
 

Form Revised 02/26/08                                                                     Page 1 of 1 

Date: 04/16/2010 
Subject: Electronic Payment Processing  

Solicitation Number: 6100014332 
Opening Date/Time: May 13, 2010 at 3:00 pm EST 
Addendum Number: 4 

 
 
 
To All Suppliers: 
 
The Commonwealth of Pennsylvania defines a solicitation “Addendum”” as an addition to or amendment of the original 
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for 
Proposals).  
 
List any and all changes: 
 
Add the following equipment to Appendix E, pg. 12 for Pennsylvania Historical and Museum Commission: 
- VeriFone Omni 3200 
- An internal POS system which is First Data Secure Transport through Gateway Point of Sale. 

 
For electronic solicitation responses via the SRM portal: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• To attach the Addendum, download the Addendum and save to your computer.  Move to ‘My Notes”, use the 

“Browse” button to find the document you just saved and press “Add” to upload the document. 
• Review the Attributes section of your solicitation response to ensure you have responded, as required, to any 

questions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation 
opportunity. 

  
For solicitations where a “hard copy” (vs. electronic) response is requested: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• If you have already submitted a response to the original solicitation, you may either submit a new response, or 

return this Addendum with a statement that your original response remains firm, by the due date to the following 
address: 

      
 

Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the 
solicitation and any previous solicitation addenda, remain as originally written. 
 
 
Very truly yours, 
 
Name:  Jennifer Habowski 
Title:  Commodity Specialist 
Phone:  717-703-6274  
Email:   jhabowski@state.pa.us 



 
Commonwealth of Pennsylvania 

 
 

Form Revised 02/26/08                                                                     Page 1 of 1 

Date: 04/23/2010 
Subject: Electronic Payment Processing  

Solicitation Number: 6100014332 
Opening Date/Time: May 13, 2010 at 3:00 pm EST 
Addendum Number: 5 

 
 
 
To All Suppliers: 
 
The Commonwealth of Pennsylvania defines a solicitation “Addendum”” as an addition to or amendment of the original 
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for 
Proposals).  
 
List any and all changes: 
 
Appendix B, Types of Electronic Payment Processing Services, question # 2 has been changed to read as 
follows:  Can the offeror currently provide or provide by contract award date the electronic authorization, data capture 
and processing of all of the following: 

a) VISA 
b) MasterCard 
c) Discover 
d) American Express 
e) Combination debit/credit cards 
f) Online and Offline debit card transactions (sales and returns) 
g) E-checks or its equivalent 

 
Appendix B, Data Collection Methods, question # 3.  
Letter e. Interactive Voice Response (IVR) has been deleted.  
 
For electronic solicitation responses via the SRM portal: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• To attach the Addendum, download the Addendum and save to your computer.  Move to ‘My Notes”, use the 

“Browse” button to find the document you just saved and press “Add” to upload the document. 
• Review the Attributes section of your solicitation response to ensure you have responded, as required, to any 

questions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation 
opportunity. 

  
Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the 
solicitation and any previous solicitation addenda, remain as originally written. 
 
Very truly yours, 
 
Name:  Jennifer Habowski 
Title:  Commodity Specialist 
Phone:  717-703-6274  
Email:   jhabowski@state.pa.us 



 
Commonwealth of Pennsylvania 

 
 

Form Revised 02/26/08                                                                     Page 1 of 1 

Date: 04/29/2010 
Subject: Electronic Payment Processing  

Solicitation Number: 6100014332 
Opening Date/Time: May 13, 2010 at 3:00 pm EST 
Addendum Number: 6 

 
 
 
To All Suppliers: 
 
The Commonwealth of Pennsylvania defines a solicitation “Addendum”” as an addition to or amendment of the original 
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for 
Proposals).  
 
List any and all changes: 
 
The Pre-Proposal Conference Sign-In Sheet and Questions and Answers for this procurement are attached to this 
Addendum #6 and are made part of the RFP. 
 
The following appendices have been added to the RFP and are attached to this Addendum #6. 

- Appendix J PNCMS March 2010 Invoice Final 
- Appendix K PLCB Debit Transactions December 2009 
- Appendix L Interchange Clearing Levels 
- Appendix M PLCB POS PCI Network Path  

 
The Pre-Proposal PowerPoint presentation, as well as the business cards of the attending suppliers have been provided 
for informational purposes and are attached to this Addendum #6. 
 
For electronic solicitation responses via the SRM portal: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• To attach the Addendum, download the Addendum and save to your computer.  Move to ‘My Notes”, use the 

“Browse” button to find the document you just saved and press “Add” to upload the document. 
• Review the Attributes section of your solicitation response to ensure you have responded, as required, to any 

questions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation 
opportunity. 

  
Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the 
solicitation and any previous solicitation addenda, remain as originally written. 
 
Very truly yours, 
 
Name:  Jennifer Habowski 
Title:  Commodity Specialist 
Phone:  717-703-6274  
Email:   jhabowski@state.pa.us 







QUESTIONS / ANSWERS
Electronic Payment Processing

6100014332

Page 1 of 6

Question # RFP
Page #

RFP Section 
Reference Question Answer

(If Known) (If Known) (Required) (Required)

1 How do you obtain a copy of the RFP? A copy of the RFP can be obtained is by logging into the PA 
Supplier Portal at www.pasupplierportal.state.pa.us and clicking on 
Supplier Logon. If you have not registered yet for a User Id and 
Password within the PA Supplier Portal you will need to do so first.

2 Would you send me a copy of the RFP? Refer to question #1.
3 I cannot open some of the doc files. Can you send 

me a copy of the RFP?
DGS Bureau of Procurement has upgraded to Microsoft Office 
2007. If you have trouble reading the documents you may need to 
download the free compatibility pack offered by Microsoft. The link 
to the free download can be located on the DGS website at 
www.portal.state.pa.us. Once on the DGS website, click on the 
procurement link. The free compatibility link is located at the top of 
the webpage. 

4 Where can a copy of the current contract be 
obtained?

If requested, a copy of the current contract can be emailed to you. 
Please contact the issuing officer, Jennifer Habowski.

5 2 Appendix E As stated in the RFP, a copy of the Developer's 
Guide for ePay.NET web application can be 
requested. Can you please email me a copy of this 
guide?

Yes, if requested, a copy of the Developer’s Guide can be emailed 
to you.  Please contact the issuing officer, Jennifer Habowski.

6 25 IV Is the requirement for PA Solicitation # 
6100014332 to provide a system for merchant 
services of the merchant services themselves (say 
as offered by PNC Bank, etc.)?

This RFP has been issued by the Department of General Services 
to obtain proposals from qualified Contractors for the acceptance, 
processing and support services of electronic payments for the 
Commonwealth of Pennsylvania.

7 iii Calendar of 
Events

According to the cover page of RFP 6100014332 
for Electronic Payment Processing, a pre-bid 
conference is scheduled for April 21st.  Will the 
Commonwealth be providing a conference bridge 
for the pre-bid for non-local vendors?

No. There will not be a conference bridge for non-local suppliers.

8 Appendix B, 
Section 3

Please verify the model of pin pad listed (MX330) - 
Can you confirm if this should be VeriFone MX 
830?  

Yes. It is a VeriFone MX 830.

9 Appendix B, 
Section 4 (b)

Does this section ask for our processors PCI 
Certificate of Compliance or the entire report?

The entire report is being requested.

10 10 Appendix E Hardware/Software/ Equipment section, Hypercom 
keypad listed as 57-CR, should it be S as in Sam, 
S7-CR?

Yes. However, keypad: Hypercom Model S7-CR is no longer 
utilized and should be removed from the list of equipment for 
PennDOT.

11 5 Appendix H, 
Section D

Service Fee Charged to Commonwealth 
Customers, Please clarify what is being requested. 
If a service fee is allowed under Visa and 
MasterCard’s operating regulations, the 
Commonwealth would determine the dollar amount 
charged to cardholders, not PNC Merchant 
Services.  

We are requesting the responder to provide any additional 
processing fees over and above the bundled or unbundled fees 
that would be required to handle transactions that pass the fee on 
to the customer.  

12 1 Appendix E The RFP states that the Commonwealth contracts 
directly with American Express and Discover for 
card acceptance.  Do these organizations provide 
funding, reporting and invoicing directly to the 
Commonwealth as well?  If no, please explain.

The Commonwealth receives funding, invoicing and limited 
reporting from American Express and Discover.  Reporting for 
American Express and Discover is also included in our current 
processor's reporting since they are processing those transactions 
for us.

13 29 IV-3, Section C, 
#8

Is the Commonwealth and/or individual 
participating agencies compliant with the Payment 
Card Industry (PCI) Data Security Standards 
(DSS), as required by the Card Organizations?  If 
no please explain and provide a date as to when 
compliance is expected.

PCI compliance information will be provided to the awarded 
contractor. 

14 29 IV-3 Has the Commonwealth certified that all payment 
applications are compliant with the Payment 
Applications Data Security Standard (PADSS), as 
required by the Card Organizations?

PCI compliance information will be provided to the awarded 
contractor. 

15 25 IV Is the PLCB gift card program operated in-house, 
or is a third party currently running that program for 
the PLCB?  If a third party provider, who is it, and 
how do they support the program?  

The gift card program is operated in-house with the use of ISD 
Stored Value software.

16 25 IV Is the PLCB gift card program and related 
transaction processing services included in this 
RFP?  If yes, please provide more details 
surrounding the gift card program.  

No. The PLCB gift card program is not included in this RFP.



QUESTIONS / ANSWERS
Electronic Payment Processing

6100014332

Page 2 of 6

Question # RFP
Page #

RFP Section 
Reference Question Answer

(If Known) (If Known) (Required) (Required)

17 3 Appendix E How many Verifone MX830 PIN pads does PLCB 
generally keep on hand?

20

18 3 Appendix E How many Verifone MX830 PIN pads does the 
PLCB require the contractor to stock?

Forty (40), due to the sensitivity of this type of pin pad.

19 Appendix E Does the Commonwealth currently own the PIN 
Debit Keys, or are they currently owned by 
PNC/First Data?

Owned by PNC.

20 2-4 Appendix E Who currently encrypts the PLCB PIN pads?  Is 
this performed in-house, or is the current provider 
performing this function?  

Currently TASQ Corporation encrypts the PLCB pin pads off-site.  

21 Appendix E Is the Commonwealth using DUKPT or Triple DES 
encryption in PIN Pads? 

DUKPT Encrypted.

22 34 IV-3, Section H. Convenience Fees: 
a. Please provide a list of agencies that currently 
charge a convenience fee.
b. Please detail how many convenience fees are 
currently charged - flat rate or percentage based?
c. What software, POS application or third party 
providers facilitates the charging of convenience 
fees or is this handled in-house?
d. Please explain how the convenience fees are 
handled from an accounting perspective - i.e. are 
the convenience fees collected by a third party, or 
does the Commonwealth/Agency receive these 
funds as a part of or separate from the actual 
transaction amount?

a. None 
b. There are no agencies currently charging a service fee under the 
current contract.
c. This must be determined if implemented. 
d. This must be determined if implemented.  

23 25 IV Do any of the participating Agencies currently 
process electronic checks, either in person of via 
the internet?  If yes, please provide details.  

Not currently, although some agencies may accept electronic 
checks in the future.

24 28 IV-3, Section 
#C, 2

This section states the proposed system must be 
able to import/export EDI ANSI X.12, XML and 
various other open systems data transfers.  Are 
you referring to reporting systems ability to export 
this data or the actual processing network’s ability 
to import and export EDI information?  Please 
provide clarification.  

Either the reporting system or the processing network must have 
the ability to import/export in this stated format.

25 29 IV-3, Section E, 
#5 C

Section IV-3.E.5.c states that the proposed system 
must be able to accept, store and return the 
Commonwealth’s unique transaction identifier.  
a. Please provide more details on the 
Commonwealth's unique identifier. 
b. How many characters is it? Is it alpha/numeric?
c. What POS system(s)/agencies currently use this 
unique identifier?
d. How is the identifier used by the agency?

PennDot's Response:
a. The configuration is YYMM plus a six-digit sequence number.
b. 10-digit numeric field.
c. eGov Application
d. This identifier is used to link our eGov transactions to our 
mainframe applications.

PLCB Response: The PLCB does not utilize a Commonwealth 
unique transaction identifier.  The PLCB utilizes  merchant and 
terminal identification numbers as their identifiers.

26 31 IV-3, Section E, 
#10 b

The Commonwealth is requiring that it will have the 
right to accept or deny any chargeback that is 
presented.  All merchants are required to abide by 
the rules and regulations established by Visa and 
MasterCard, as they relate to chargebacks.  
Please provide further clarification.

The Commonwealth is maintaining its right to provide 
documentation disputing any chargebacks in accordance with the 
regulations established by the credit card companies.  The 
sentence should have been stated as “The Commonwealth has the 
right to provide the Contractor any information/documentation to 
dispute the claim/chargeback.”

27 34-35 IV-3, Section H, 
#1

The Commonwealth must receive gross payment, 
not net payment.  Is the Commonwealth open to 
receiving gross payment, with fees netted/debited 
on a daily basis?  This option can offer significant 
savings to the Commonwealth, as it removes the 
cost of funds expense on daily interchange 
payments made to the Card Organizations.  

No.  The Commonwealth must receive the gross amount and be 
invoiced for the fees on a monthly basis.

28 40 IV-3, Section L, 
#5

Please provide more details around the type of 
marketing material the Commonwealth currently 
receives from PNC, and also provide examples of 
what it is looking for under the new contract.

Currently, the PLCB’s marketing material consists of window/door 
decals, and counter signage designating types of credit and debit 
cards accepted at wine and spirits locations. New and innovative 
programs designed to reach out to customers should be provided 
by the contractor.

29 25 IV If the processing costs are not covered how does 
the Commonwealth pay for services rendered? 

We receive a monthly invoice from the current contractor, and 
process the invoice for payment.

30 25 IV How does the Commonwealth pay fees for 
service? 

Refer to question 29.

31 34 IV-3, Section H In lieu of invoicing can a supplier ACH fees for 
service from an established Demand Deposit 
Account (DDA) account? 

No.



QUESTIONS / ANSWERS
Electronic Payment Processing

6100014332

Page 3 of 6

Question # RFP
Page #

RFP Section 
Reference Question Answer

(If Known) (If Known) (Required) (Required)

32 37 IV-3, Section I Does the Commonwealth have the resources to 
integrate Epay.net if we provide a payment 
gateway API?

Yes.

33 37 IV-3, Section K, 
#2

Who is the current IVR vendor?  
Can they provide web services?  
Does the Commonwealth require the contractor to 
provide IVR solutions?

The supplier is Active Network.
Yes.
No.  Please refer to Addendum # 5.

34 36 IV-3, Section J What current policy do you have in place for 
terminal maintenance?  

PNC Merchant Services does not charge the Commonwealth 
maintenance fees for leased, rented or owned terminals. After the 
PLCB receives a couple of pin pads from the field that require 
maintenance, the pin pads are returned with a pre-paid call tag to 
the designated maintenance depot for repair.

35 37 IV-3, Section K, 
#1

Please clarify the statement “Any changes deemed 
to have a negative impact on the processing of 
Commonwealth test or production transactions 
may be rejected.”

The Commonwealth has the right to reject any system changes on 
the contractors part that negatively affects our processing.

36 37 IV-3, Section K, 
#4

 “If the contractor plans to make changes to its 
operating platform the Commonwealth must be 
notified in writing 60 days in advance and at least 
120 days to test the platform…….” Is this for 
changes that affect the Commonwealth directly?  

The notification is only required for changes that will affect the 
Commonwealth.

37 38 IV-3, Section K, 
#7

Please clarify downtime/failure report and why that 
is a requirement?  

Because of the customer impact, we need to track downtimes and 
their associated causes/solutions.

38 38 IV-3, Section K, 
#7

What is the Commonwealth’s reasoning behind 
why the contractor should be responsible for 
disputed transactions?  

The contractor is required to maintain seamless, redundant back-
up systems, including fail over facilities, in order to facilitate 
uninterrupted services.  If the contractor fails to meet this 
requirement, the contractor should be held responsible for disputed 
transactions that occur during that time frame.  Calling for voice 
authorization on every transaction in every location is not an 
acceptable practice in this scenario.

39 39 IV-3, Section L, 
#5

What exactly would the Commonwealth require for 
marketing materials and activities? Please give 
examples.  

Currently, the PLCB’s marketing material consists of window/door 
decals, and counter signage designating types of credit and debit 
cards accepted at wine and spirits locations. New and innovative 
programs designed to reach out to customers should be provided 
by the contractor.

40 41-42 IV-3, Section N, 
#1

What is the make, model, and version of the POS 
system the Commonwealth will be piloting?  

IBM 4800-784, SLEPOS 11, ORPOS 13.1.1 

41 43 IV-3, Section P Please provide your definition of a service fee. Is 
this a fee to be charged and retained by the 
contractor? Or is this a fee of convenience to be 
charged and retained by the Commonwealth?  

The fee would be charged and retained by the contractor in lieu of 
charging the Commonwealth for that transaction.  Currently, the 
Department of Revenue is the only agency using a service fee 
because they are required to collect 100% of the taxes due, but the 
Department of Revenue is not part of this contract.

42 43 IV-3, Section P Are Service Fees a hard requirement?  Specifically 
#4 which states that the service fee is collected 
and retained by the contractor in lieu of all credit 
card fees. Please elaborate. 

See question 41.  An agency must receive a waiver to charge a 
service fee and none have been granted or requested under the 
current contract; however, the option must be available if an 
agency is approved to pass the fees on to the customer.

43 43 IV-3, Section P What percent of the total transactions will require 
this feature?  

The current percent is zero and is expected to remain zero.  See 
questions 41 and 42.

44 43 IV-3, Section P What is the current method in use today?  See questions 22 a-d, 41, 42, and 43.
45 Is the Commonwealth willing to use our Program 

Guide as a basis of comparison for contract 
negotiating?  If so one will be provided for review.  

Commonwealth will not use the Program Guide as a basis of 
comparison for contract negotiating.  The vendor may attach it for 
purely informational purposes, but the Commonwealth will not be 
bound by any language or terms in the document.

46 2-4 Appendix E Is online debit required for web/telephone/ IVR 
payments?  

The PLCB does not currently require pin-based debit for their web 
and telephone transactions.

47 2-4 Appendix E MLink software is installed on the PLCB Host 
Computer.  What is the complete name, model, 
and version of the MLink software? What is the 
communication method used?  Is MLink Merchant 
Link Micros?  If so, please confirm version and 
communication method? 

CA-ACM/MLINK Version 6.5 0111 was purchased from G & Z 
software (http://www.g-and-z.com/mlink.html#mlink)  The PLCB 
does not use MLINK software for payment card processing.  
MLINK is used for other register to host communications.  IBM 
StorePay is used for payment card processing.

48 2-4 Appendix E Kiosk will use a Sagem EPP 1218.  What is the 
make, model, version, and vendor of Sagem EPP 
1218? What is the communication method used?  
Please confirm if Sagem is integrating with a VAR 
software/middleware or payment gateway to 
process credit cards?  If so, please confirm 
software name, version and communication 
method?  

Sagem EPP1218 pin pad is the make, model, version and vendor 
for this pin pad.  The kiosk will send payment transaction to our 
existing IBM StorePay switch; and in the future, to the ISD 
Payment switch.  Both switches are located within the PLCB’s 
network.

49 2-4 Appendix E StorePay Switch Application.  To confirm you’ll be 
switching from StorePay Switch to ISD Payment 
Switch when you switch providers?  What version 
of ISD Payment Switch and communication 
method will you be using?  

ISD Payment Switch version 6.5 using secured Network.

50 6 Appendix E What make, model and version of ICVerify are you 
using?  Are you using PCI Compliant version?  

State Parks is using ICVerify Enterprise V1.5, which is PCI 
complaint.
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(If Known) (If Known) (Required) (Required)

51 7 Appendix E Is DEP using the First Data Global Gateway as a 
Virtual Terminal or API?

A Virtual Terminal is being used. The construction department 
within DEP uses API.

52 7 Appendix E What is the memory size of the Hypercom T7P 
currently being used in DGS?  Is it 512 K and 
above? 

The Hypercom T7P terminal is 512K memory (RAM).

53 11 Appendix E What is the make, model, and version of the 
software/middleware/switch or gateway integrated 
with Fish and Boat's POS?  What is the 
communication method used? 

Fish and Boat uses two separate systems to process credit cards.  
The program PCCharge is used to process credit cards at the front 
desk.   The Internet e-Commerce transactions (fishing license and 
boat registrations) for the Outdoor Shop are hosted by Automated 
License Systems (ALS).  This site is a customized web site 
specifically designed for Fish & Boat (and Game Commission).  
We do not have any involvement/control how ALS manages these 
e-Commerce credit card transactions.

54 12 Appendix E What is the memory size of the Hypercom T7P 
currently in use at the Game Commission?  Is it 
512 K and or higher?  

The terminal is 512 K or higher.

55 12 Appendix E What is the memory size of the Hypercom T7P 
currently in use at the Museum Commission?  Is it 
512 K and or higher?  

The terminal is 512 K or higher.

56 2 Appendix E In regards to ePay.NET, did the Commonwealth 
develop this gateway or was it developed by a third 
party?  If a third party, who?  Also, is ePay.NET 
internally hosted?

The Commonwealth developed ePay.NET.
Yes, ePay.NET is internally hosted.

57 41 IV-3, Section M, 
2

Is the Commonwealth interested in alternative 
payment types (i.e. BillMeLater)?  

The Commowealth is interested in alternative payment types if they 
are cost effective.

58 2-4 Appendix E Does the Commonwealth currently have kiosks in 
place?  If so, which ones? 

At this time, there are no kiosks in place. 

59 What is the Commonwealth’s desired go-live date?  Go-live would be within 3 months of signing the contract with the 
exceptions noted in section IV-3. N. 1 page 42 of the RFP.

60 Appendix E Does the Commonwealth require dedicated 
network connections for interfacing to systems?

For the PLCB, a dedicated network connection is required to the 
Harrisburg Central Site which our stores would connect into.  

61 29 IV-3 Is the Commonwealth currently PCI compliant?  Please refer to questions 13 and 14.
62 Appendix E Does the Commonwealth want to continue using 

existing POS equipment or would the 
Commonwealth be open to utilizing other models?  

The Commonwealth wants to continue to use existing POS 
equipment however some agencies may be open to using other 
models not currently in use.  PLCB will only be using existing and 
contracted POS equipment.

63 Appendix E What is each piece of POS equipment being used 
for currently? 

PLCB:  
POS cash registers – used to ring and tender retail and invoice 
sales, inventory lookup and minor challenges.
POS controllers – invoice creation and processing as well as time 
and attendance.
Scanner – scanning bottle UPCs for transaction sales and Instant 
Redeemable Coupons.
Pin Pad – accepting credit, debit and gift card tender.  

For all other agencies, refer to Appendix E. 

64 Appendix E What type of application is currently being used on 
POS equipment (i.e. hotel reservation, etc.)?

PLCB: Retail and invoice sales of wine and spirits.
For all other agencies, please refer to Appendix E. 

65 6 Appendix E In what setting is IC Verify being used?  The ICVerify software is programmed and integrated to work 
internally with the ReservePA program, which is used by DCNR. 
Please refer to Appendix E.

66 Does the current contract expire July 31, 2010?   If 
yes, what is the time frame expected for 
conversion to a new provider? 

Yes. Please refer to question no. 59.

67 Can you provide a diagram of the PLCB network? Yes. PLCB POS PCI Network Path has been added as M to this 
RFP. 

68 40 IV-3, Letter M. Where are deposit accounts today? Is there a 
willingness to move them to another financial 
institution? 

Deposits are currently made to a PNC Bank account.  Yes, 
deposits can be moved to another financial institution.

69 35, 40 IV-3, Letter H & 
M.

Are current deposits taking place via ACH or Fed 
Wire? 

ACH

70 13 II-2 We do not generally provide SAS 70 to prospective 
clients. Is validation of PCI Certification sufficient? 
If no, will the Commonwealth accept any other 
documentation?

No. Submission of the PCI report in accordance with Appendix B, 
Section 4(b) will meet this requirement.

71 Appendix E Some of the Commonwealth’s current 
hardware/software is not PCI Compliant. Will 
new/replacement equipment be purchased to 
replace it?

Yes. 

72 Appendix E Do all locations have high speed internet? 99% of the agencies have high-speed internet.
73 26 IV-1 In regards to the current contract, what is the 

biggest technical issue facing the Commonwealth 
today?

The Commonwealth would like access to a more robust online 
reporting system that is user friendly.  
PLCB's current platform does not allow certain functionality, i.e., 
TOR processing.  Special coding on the POS had to be written to 
handle TOR's.
PennDot would like to minimize downtime. 
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74 26 IV-1 In regards to the current contract, what is the 
biggest Customer Service issue?

General Agency Response: In the past there has been some 
difficulities with receiving a list of updated contacts and with the 
contacts not being able to respond to the Commonwealth's 
request. A contact list that includes technical support would be 
beneficial.  
PLCB's Response: Transactions timing out causing what appears 
to be duplicate processing to the customer's account via electronic 
banking until cleared by our background process.   
PennDot's Response: To minimize downtime.

75 26-27 IV-2 & IV-3, 
Appendix B

Do agencies take checks online via gateway? Checks are not accepted online at this time, however the 
Commonwealth may accept e-checks in the future. 

76 35 IV-3, Section 
H,#4

Are any of your Merchant ID’s currently facilitating 
any recurring billing

We are not aware of any agency using recurring billing. 

77 iii Calendar of 
Events

Any chance the due date will be extended? No.

78 43 IV-3, Section P. From your Q&A, Question # 22.  Please clarify 22 
A & B. No convenience fee programs yet. The 
response to question # 22, letters C & D leaves 
door open for convenience fee programs.  
Therefore, should response include a convenience 
fee model? 

Yes. 

79 5, 7, 9 Appendix E What is the POS application for:
a. PA Dept of Banking
b. Dept of General Services
c. Dept of State – Corporation Bureau and PA 
Open for Business Online UCC Filings?

Point of Sale is not be used at any of these locations.

80 7-8 Appendix E Can you clarify Department of Health’s processing 
environment? Is Hypercom just the method of 
accepting swiped credit card data to First Data 
Global Gateway?

Hypercom is the method of accepting swiped credit cards data. 

81 11 Appendix E Is PA Fish and Boat Commission using First Data 
Global Gateway?  If not, please describe.

Please refer to question # 53. 

82 13 Appendix E Is PA Public Utility Commission using First Data 
Global Gateway? If not, please describe.

The PUC is using the First Data Global Gateway.

83 Would you consider moving away from First Data 
Global Gateway to a more progressive solution? 

The RFP does not dictate which processor is to be used. 

84 Can you tell us how many Merchant ID’s are 
currently being used?

627 MID's are currently being used for PLCB and 38 MID's for the 
other Commonwealth Agencies.

85 13 II-2 SAS 70 is a highly confidential document. Are you 
looking for this document to be included or just a 
summary of the Vendor’s Data?

Please refer to Question # 70.

86 36 IV-3, Section J. How many pin pads do you require in inventory? 40

87 36 IV-3, Section J. Pin Pads will need to be re-encrypted. How many 
pin pads (accepting PIN DEBIT) do you have 
across all agencies?

1,400

88 Appendix H There are over 500 different interchange levels. 
Are you asking for card present and card not 
present rates?

A rate for card present and card not present is requested for the 
Bundled rate which includes pass-through fees. 

89 Appendix H Will the state accept Interchange billing by 
transaction (i.e. Reward cards, etc.)?

Yes, for the unbundled rate for which the interchange fees are 
passed through to the Commonwealth.  The bundled rates should 
be inclusive of any interchange fees and a bundled rate should be 
provided for card present and card not present for both credit and 
debit cards in accordance with Appendix H, section B. 

90 Appendix H Recognizing that some agencies are using dial, 
SSL, FR Communication methods is the state 
looking to have these fees wrapped up in your per 
transaction fee or itemized?

Rates in the cost submittal shall include all services described in 
Part IV.  If a different rate applies for dialup lines vs. lease lines a 
separate cost schedule should be proposed for each type of line 
per Appendix H, paragraph A-3.

91 10 Appendix E Does PennDOT connect to your current processor 
via frame relay connection of via SSL or VPN?

PennDOT connects to their current processor via SSL.

92 Appendix E How many frame relay circuits (an ISD switch) 
does PA require? If SSL, frame relay circuits are 
not required. 

PLCB POS PCI Network Path has been added as M to this RFP. 

93 30 IV-3, Section E, 
#6

Are you looking for re-authorization support for 
optimal interchange clearing? Please Clarify. 

No.

94 34 IV-3, Section G, 
#6

The state has required we keep data for up to 7 
years. Will you be able to archive data provided in 
reports?

No.

95 35, 40 IV-3, Section H 
& M.

Will the state accept a wire fee for deposits instead 
of ACH?

No.

96 40-41 IV-3, Section M. How many Demand Deposit Account (DDA) 
receive funding for transactions?

PLCB: 5 
Other Commonwealth Agencies: 24
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97 Appendix H Can the state provide detailed interchange 
category breakdown? We would like to offer 
interchange management strategies and this would 
be required. To further clarify - Can you provide a 
list of what level transactions are qualifying at ie 
retail, corporate, etc?

Yes. Interchanged Clearing Levels has been added as Appendix L 
to this RFP. 

98 4-5 Appendix E PLCB has a high debit volume, could you provide 
us with a list of transactions by network vs dollar 
volume?

Yes. PLCB Debit Transaction Dec 2009 has been added as 
Appendix K to this RFP.

99 2-5 Appendix E Are PLCB license renewal transactions flowing 
through the StorePay Switch?

No.

100 10 Appendix E Does PennDOT have some face to face 
transactions?

Yes, at our Sales Store.

101 Appendix E Can you provide a terminal account for all terminals 
supported (not attached to First Data Global 
Gateway)? To further clarify - Do you have any 
stand alone terminals not directly connected to 
ePay or First Data? 

No. All terminals should be connected to a processor.

102 20, 28 II-10 & IV-3, 
Letter B, #4

Is IC Verify processing level III data? No.

103 Appendix H Please clarify transaction volumes  listed for 2011 
– 2015. What is causing transaction volumes to 
grow?

Response for all agencies: Due to past experience a growth of 3% 
was assumed.
However, PennDOT's eGov transactions are growing at an annual 
rate of approximately 7%.

104 Appendix H Clarify your bundled and unbundled billing request. Bundled rate - Rate consisting of all service fees including pass 
through fees.  Unbundled rate - Rate consisting of all service fees 
with the exception of pass through fees.

105 Can you please provide one month of statements 
that PNC provides to the state for accounting?  In 
the original contract with PNC, there are only the 
rates and number of transactions.  We would like 
more specific information on transaction fees, 
batch fees, and other charges that are necessary 
to move money

Yes. PNCMS Mar 2010 Invoice Final has been added as Appendix 
J to this RFP. 

106 Is the Commonwealth interested in making 
changes to any existing hardware or software? 

The Commonwealth is not looking to make changes to our current 
equipment in this contract, unless an agency is already in the 
process of upgrading to new equipment.  However, we are open to 
suggestions that would benefit the Commonwealth. 
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RFP 6100014332March - 2010

MERCHANT NAME OUTLET #

INTERCHANGE 
& DUES AND 

ASSESSMENT

TRANSACTION 
PROCESSING 

FEES

ANCILLARY 
FEES FOR 
SERVICES

CONFIRMATION 
FILE TOTAL

DCNR State Parks 178022194991 $18,848.05 $500.79 $16.14 $0.00 $19,364.98
DCNR Bureau of Topo-Geo E-pay 178206252995 0.00 0.00 0.00 0.00 0.00
DCNR Bureau of Topo-Geo Internet 178206167995 0.00 0.12 0.00 0.00 0.12
DCNR Bureau of Topography 178022185999 0.00 0.00 0.00 0.00 0.00
DCNR Penn Nursery       178022184992 0.00 0.00 0.00 0.00 0.00
DCNR Snow/ATV Regist 178022903995 451.28 41.48 0.00 0.00 492.76
DCNR Snowmbl/ATV Reg 178022902997 57.03 4.65 0.00 0.00 61.68
DCNR Wild Resource Conserv Prgm 178022191997 0.00 0.00 0.00 0.00 0.00
Game Commission   178202402990 1,067.71 76.92 0.00 0.00 1,144.63
DEP Construction Contracts 178023307998 20.43 1.96 0.00 0.00 22.39
DEP Waste Transportation Safety 178023309994 2,954.31 27.57 0.00 0.00 2,981.88
DEP Mine Subsidence 178165394994 995.17 43.75 1.68 0.00 1,040.60
Fish & Boat Commission Internet 178162886992 83.18 10.46 0.00 0.00 93.64
Fish & Boat Commission 178022195998 303.23 19.19 0.00 0.00 322.42
Fish & Boat Commission Outdoor 178162888998 0.00 0.00 0.00 0.00 0.00
H&M Conrad Weiser Homestead 178162168995 0.00 0.00 0.00 0.00 0.00
H&M Cornwall Iron Furnace   178162164994 12.71 0.72 0.00 0.00 13.43
H&M Daniel Boone Homestead  178162165991 7.39 0.91 0.00 0.00 8.30
H&M Ephrata Cloister        178162163996 25.33 4.01 0.08 0.00 29.42
H&M Erie Maritime Museum 178170841997 15.53 1.66 0.00 0.00 17.19
H&M Landis Valley Museum    178162161990 17.75 1.40 0.64 0.00 19.79
H&M PA State Bookstore      178162166999 64.71 2.21 0.00 0.00 66.92
H&M Pennsbury Manor         178162160992 4.83 0.79 0.00 0.00 5.62
H&M Railroad Museum of PA   178162162998 227.87 24.01 1.20 0.00 253.08
H&M State Museum of PA      178170840999 122.78 10.87 0.08 0.00 133.73
H&M Washington Crossing Hist Park 178170842995 0.00 0.00 0.00 0.00 0.00
PennDOT Sales Store      178023300993 150.41 4.01 0.00 0.00 154.42
PennDOT Driver/Vehicle Service  178023308996 227,088.86 16,447.26 85.06 0.00 243,621.18
PennDOT Comptroller     178023306990 4,572.20 9.36 20.43 0.00 4,601.99
Dept of Health    178022186997 41.10 1.18 0.00 0.00 42.28
Dept of Health Licensing 178022196996 568.15 6.10 0.00 0.00 574.25
Dept of Health    178022187995 395.20 9.31 0.00 0.00 404.51
Dept of Health Div of Vital Records 178022189991 0.00 0.00 0.00 0.00 0.00
Dept of Health Hearing Aid  178022190999 168.95 5.70 0.00 0.00 174.65
Dept of State BPOA 178162169993 20,737.58 1,329.26 2.56 0.00 22,069.40
Dept of State Corps Bureau 178162167997 4,086.84 247.27 34.18 0.00 4,368.29
Dept of State UCC       178165390992 996.72 15.15 0.00 0.00 1,011.87
Dept of State BCEL Lobbyist Disc 178165392998 32.36 1.51 0.00 0.00 33.87
Dept of State BCEL Voter Regist 178165391990 0.00 0.00 0.00 0.00 0.00
PLCB 177011000995 692,885.15 481,344.36 0.00 350.00 1,174,579.51
PLCB Licensing 177208340998 6,658.59 36.07 0.00 0.00 6,694.66
State Police 178206873998 8,008.10 435.12 30.00 0.00 8,473.22
Correctional Industries 178022192995 0.00 0.00 0.00 0.00 0.00
Gaming Control Board 178022193993 0.00 0.00 0.00 0.00 0.00
Dept of Banking 178162889996 1,878.31 16.13 0.00 0.00 1,894.44
Dept of Military & Veterans Affairs 178170843993 0.00 0.00 0.00 0.00 0.00
Dept of General Services BSSO 178170844991 321.27 7.07 0.00 0.00 328.34
Public Utility Commission 178165393996 (13.37) 0.21 0.00 0.00 (13.16)
Dept of Ag Farm Show Complex 178170845998 24.33 0.09 0.00 0.00 24.42

TOTAL INVOICE $993,880.04 $500,688.62 $192.05 $350.00 $1,495,110.71

PNCMS Detail Invoice
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RFP 6100014332

DCNR STATE PARKS (various) Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $291,138.67 $276.58
VISA 0.0925% $651,377.27 $602.52
MASTERCARD NABU FEE 0.0185 2,474 $45.77
VISA APF FEE 0.0195 5,631 $109.80
TOTAL DUES AND ASSESSMENTS $1,034.67

INTERCHANGE $17,813.38
   

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $18,848.05

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 2,338 $99.37
MASTERCARD CREDITS 0.0425 136 $5.78
VISA SALES 0.0425 5,530 $235.03
VISA CREDITS 0.0425 312 $13.26

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $353.43

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 759 $91.08
DISCOVER CREDITS 0.12 40 $4.80

AMERICAN EXPRESS SALES 0.12 400 $48.00
AMERICAN EXPRESS CREDITS 0.12 29 $3.48

TOTAL ADDITIONAL PAYMENT TYPES 1,228 $147.36

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $500.79

III.  ANCILLARY FEES FOR SERVICES $16.14

$16.14

$19,364.98
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COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

DCNR TOPO GEO 178206167995 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $0.00 $0.00
VISA 0.0925% $0.00 $0.00
MASTERCARD NABU FEE 0.0185 0 $0.00
VISA APF FEE 0.0195 0 $0.00
TOTAL DUES AND ASSESSMENTS $0.00

INTERCHANGE $0.00

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $0.00

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 0 $0.00
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 0 $0.00
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.00

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 0 $0.00
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 1 $0.12
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 1 $0.12

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $0.12

III.  ANCILLARY FEES FOR SERVICES

$0.00

$0.12
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COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

DCNR - PENN NURSERY/FORESTRY 178022184992 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $0.00 $0.00
VISA 0.0925% $0.00 $0.00
MASTERCARD NABU FEE 0.0185 0 $0.00
VISA APF FEE 0.0195 0 $0.00
TOTAL DUES AND ASSESSMENTS $0.00

INTERCHANGE $0.00

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $0.00

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 0 $0.00
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 0 $0.00
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.00

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 0 $0.00
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 0 $0.00
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $0.00

III.  ANCILLARY FEES FOR SERVICES

$0.00

$0.00
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COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

DCNR SNOW/ATV REGIST 178022903995 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $5,530.00 $5.25
VISA 0.0925% $14,650.00 $13.55
MASTERCARD NABU FEE 0.0185 266 $4.92
VISA APF FEE 0.0195 717 $13.98
TOTAL DUES AND ASSESSMENTS $37.70

INTERCHANGE $413.58

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $451.28

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 265 $11.26
MASTERCARD CREDITS 0.0425 1 $0.04
VISA SALES 0.0425 708 $30.09
VISA CREDITS 0.0425 2 $0.09

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $41.48

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 0 $0.00
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 0 $0.00
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $41.48

III.  ANCILLARY FEES FOR SERVICES

$0.00

$492.76
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COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

DCNR SNOWMBL/ATV REG 178022902997 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $568.00 $0.54
VISA 0.0925% $2,035.44 $1.88
MASTERCARD NABU FEE 0.0185 21 $0.39
VISA ACCESS FEE 0.0195 107 $2.09
TOTAL DUES AND ASSESSMENTS $4.90

INTERCHANGE $52.13

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $57.03

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 21 $0.89
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 63 $2.68
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $3.57

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 5 $0.60
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 4 $0.48
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 9 $1.08

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $4.65

III.  ANCILLARY FEES FOR SERVICES

$0.00

$61.68



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

WILDLIFE RESOURCE CONSERVATION PROGRAM 178022191997 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $0.00 $0.00
VISA 0.0925% $0.00 $0.00
MASTERCARD NABU FEE 0.0185 0 $0.00
VISA ACCESS FEE 0.0195 0 $0.00
TOTAL DUES AND ASSESSMENTS $0.00

INTERCHANGE $0.00

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $0.00

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 0 $0.00
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 0 $0.00
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.00

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 0 $0.00
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 0 $0.00
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $0.00

III.  ANCILLARY FEES FOR SERVICES

$0.00

$0.00



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

GAME COMMISSION (various) Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $12,313.04 $11.70
VISA 0.0925% $41,424.90 $38.32
MASTERCARD NABU FEE 0.0185 340 $6.29
VISA ACCESS FEE 0.0195 1,044 $20.36
TOTAL DUES AND ASSESSMENTS $76.67

INTERCHANGE $991.04

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $1,067.71

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 338 $14.37
MASTERCARD CREDITS 0.0425 2 $0.09
VISA SALES 0.0425 1,035 $43.99
VISA CREDITS 0.0425 1 $0.04

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $58.48

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 100 $12.00
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 44 $5.28
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 144 $17.28

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 3 $0.14
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 3 $132.80 $1.02

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $1.16

II. TOTAL TRANSACTION PROCESSING FEES $76.92

III.  ANCILLARY FEES FOR SERVICES

$0.00

$1,144.63



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

DEP CONSTRUCTION CONTRACTS 178023307998 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $150.00 $0.14
VISA 0.0925% $530.00 $0.49
MASTERCARD NABU FEE 0.0185 11 $0.20
VISA ACCESS FEE 0.0195 31 $0.60
TOTAL DUES AND ASSESSMENTS $1.43

INTERCHANGE $19.00

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $20.43

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 11 $0.47
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 35 $1.49
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $1.96

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 0 $0.00
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 0 $0.00
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $1.96

III.  ANCILLARY FEES FOR SERVICES

$0.00

$22.39



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

DEP WTSP 178023309994 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $37,750.00 $35.86
VISA 0.0925% $101,050.00 $93.47
MASTERCARD NABU FEE 0.0185 114 $2.11
VISA ACCESS FEE 0.0195 290 $5.66
TOTAL DUES AND ASSESSMENTS $137.10

INTERCHANGE $2,817.21

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $2,954.31

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 114 $4.85
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 289 $12.28
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $17.13

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 20 $2.40
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 67 $8.04
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 87 $10.44

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $27.57

III.  ANCILLARY FEES FOR SERVICES

$0.00

$2,981.88



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

DEP MINE SUBSIDENCE 178165394994 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $21,733.20 $20.65
VISA 0.0925% $44,981.79 $41.61
MASTERCARD NABU FEE 0.0185 178 $3.29
VISA ACCESS FEE 0.0195 404 $7.88
TOTAL DUES AND ASSESSMENTS $73.43

INTERCHANGE $921.74

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $995.17

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 178 $7.57
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 410 $17.43
VISA CREDITS 0.0425 1 $0.04

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $25.03

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 91 $10.92
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 65 $7.80
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 156 $18.72

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $43.75

III.  ANCILLARY FEES FOR SERVICES $1.68

$1.68

$1,040.60



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

FISH & BOAT COMMISSION INTERNET 178162886992 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $889.64 $0.85
VISA 0.0925% $3,422.23 $3.17
MASTERCARD NABU FEE 0.0185 38 $0.70
VISA ACCESS FEE 0.0195 144 $2.81
TOTAL DUES AND ASSESSMENTS $7.53

INTERCHANGE $75.65

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $83.18

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 38 $1.62
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 145 $6.16
VISA CREDITS 0.0425 1 $0.04

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $7.82

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 14 $1.68
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 8 $0.96
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 22 $2.64

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $10.46

III.  ANCILLARY FEES FOR SERVICES

$0.00

$93.64



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

FISH & BOAT COMMISSION 178022195998 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $3,355.56 $3.19
VISA 0.0925% $10,732.46 $9.93
MASTERCARD NABU FEE 0.0185 89 $1.65
VISA ACCESS FEE 0.0195 285 $5.56
TOTAL DUES AND ASSESSMENTS $20.33

INTERCHANGE $282.90

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $303.23

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 88 $3.74
MASTERCARD CREDITS 0.0425 1 $0.04
VISA SALES 0.0425 270 $11.48
VISA CREDITS 0.0425 5 $0.21

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $15.47

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 17 $2.04
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 14 $1.68
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 31 $3.72

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $19.19

III.  ANCILLARY FEES FOR SERVICES

$0.00

$322.42



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

FISH & BOAT COMMISSION OUTDOOR SHOW 178162888998 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $0.00 $0.00
VISA 0.0925% $0.00 $0.00
MASTERCARD NABU FEE 0.0185 0 $0.00
VISA ACCESS FEE 0.0195 0 $0.00
TOTAL DUES AND ASSESSMENTS $0.00

INTERCHANGE $0.00

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $0.00

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 0 $0.00
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 0 $0.00
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.00

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 0 $0.00
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 0 $0.00
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $0.00

III.  ANCILLARY FEES FOR SERVICES

$0.00

$0.00



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

CONRAD WEISER HOMESTEAD 178162168995 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $0.00 $0.00
VISA 0.0925% $0.00 $0.00
MASTERCARD NABU FEE 0.0185 0 $0.00
VISA ACCESS FEE 0.0195 0 $0.00
TOTAL DUES AND ASSESSMENTS $0.00

INTERCHANGE $0.00

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $0.00

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 0 $0.00
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 0 $0.00
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.00

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 0 $0.00
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 0 $0.00
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $0.00

III.  ANCILLARY FEES FOR SERVICES

$0.00

$0.00



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

CORNWALL IRON FURNACE 178162164994 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $425.36 $0.40
VISA 0.0925% $186.33 $0.17
MASTERCARD NABU FEE 0.0185 5 $0.09
VISA ACCESS FEE 0.0195 13 $0.25
TOTAL DUES AND ASSESSMENTS $0.91

INTERCHANGE $11.80

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $12.71

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 5 $0.21
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 12 $0.51
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.72

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 0 $0.00
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 0 $0.00
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $0.72

III.  ANCILLARY FEES FOR SERVICES

$0.00

$13.43



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

DANIEL BOONE HOMESTEAD 178162165991 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $37.06 $0.04
VISA 0.0925% $338.66 $0.31
MASTERCARD NABU FEE 0.0185 3 $0.06
VISA ACCESS FEE 0.0195 10 $0.20
TOTAL DUES AND ASSESSMENTS $0.61

INTERCHANGE $6.78

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $7.39

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 3 $0.13
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 10 $0.43
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.55

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 1 $0.12
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 2 $0.24
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 3 $0.36

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $0.91

III.  ANCILLARY FEES FOR SERVICES

$0.00

$8.30



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

EPHRATA CLOISTER 178162163996 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $261.00 $0.25
VISA 0.0925% $884.00 $0.82
MASTERCARD NABU FEE 0.0185 14 $0.26
VISA ACCESS FEE 0.0195 44 $0.86
TOTAL DUES AND ASSESSMENTS $2.19

INTERCHANGE $23.14

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $25.33

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 14 $0.60
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 38 $1.62
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $2.21

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 10 $1.20
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 5 $0.60
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 15 $1.80

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $4.01

III.  ANCILLARY FEES FOR SERVICES $0.08

$0.08

$29.42



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

ERIE MARITIME MUSEUM 178170841997 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $196.00 $0.19
VISA 0.0925% $515.00 $0.48
MASTERCARD NABU FEE 0.0185 12 $0.22
VISA ACCESS FEE 0.0195 27 $0.53
TOTAL DUES AND ASSESSMENTS $1.42

INTERCHANGE $14.11

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $15.53

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 12 $0.51
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 27 $1.15
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $1.66

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 0 $0.00
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 0 $0.00
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $1.66

III.  ANCILLARY FEES FOR SERVICES

$0.00

$17.19



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

LANDIS VALLEY MUSEUM 178162161990 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $282.00 $0.27
VISA 0.0925% $594.00 $0.55
MASTERCARD NABU FEE 0.0185 8 $0.15
VISA ACCESS FEE 0.0195 21 $0.41
TOTAL DUES AND ASSESSMENTS $1.38

INTERCHANGE $16.37

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $17.75

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 8 $0.34
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 22 $0.94
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $1.28

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 0 $0.00
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 1 $0.12
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 1 $0.12

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $1.40

III.  ANCILLARY FEES FOR SERVICES $0.64

$0.64

$19.79



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

PA STATE BOOKSTORE 178162166999 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $1,184.88 $1.13
VISA 0.0925% $1,748.63 $1.62
MASTERCARD NABU FEE 0.0185 16 $0.30
VISA ACCESS FEE 0.0195 34 $0.66
TOTAL DUES AND ASSESSMENTS $3.71

INTERCHANGE $61.00

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $64.71

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 15 $0.64
MASTERCARD CREDITS 0.0425 1 $0.04
VISA SALES 0.0425 36 $1.53
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $2.21

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 0 $0.00
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 0 $0.00
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $2.21

III.  ANCILLARY FEES FOR SERVICES

$0.00

$66.92



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

PENNSBURY MANOR 178162160992 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $24.00 $0.02
VISA 0.0925% $156.00 $0.14
MASTERCARD NABU FEE 0.0185 2 $0.04
VISA ACCESS FEE 0.0195 12 $0.23
TOTAL DUES AND ASSESSMENTS $0.43

INTERCHANGE $4.40

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $4.83

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 2 $0.09
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 11 $0.47
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.55

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 1 $0.12
DISCOVER CREDITS 0.12 0 $0.00

AMERICAN EXPRESS SALES 0.12 1 $0.12
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 2 $0.24

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $0.79

III.  ANCILLARY FEES FOR SERVICES

$0.00

$5.62



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

RAILROAD MUSEUM 178162162998 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $3,676.00 $3.49
VISA 0.0925% $7,938.00 $7.34
MASTERCARD NABU FEE 0.0185 115 $2.13
VISA ACCESS FEE 0.0195 307 $5.99
TOTAL DUES AND ASSESSMENTS $18.95

INTERCHANGE $208.92

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $227.87

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 114 $4.85
MASTERCARD CREDITS 0.0425 1 $0.04
VISA SALES 0.0425 299 $12.71
VISA CREDITS 0.0425 7 $0.30

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $17.89

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.12 22 $2.64
DISCOVER CREDITS 0.12 1 $0.12

AMERICAN EXPRESS SALES 0.12 28 $3.36
AMERICAN EXPRESS CREDITS 0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 51 $6.12

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $24.01

III.  ANCILLARY FEES FOR SERVICES $1.20

$1.20

$253.08



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

STATE MUSEUM 178170840999 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $857.20 $0.81
VISA 0.0925% $4,217.23 $3.90
MASTERCARD NABU FEE 0.0185 47 $0.87
VISA ACCESS FEE 0.0195 235 $4.58
TOTAL DUES AND ASSESSMENTS $10.16

INTERCHANGE $112.62

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $122.78

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 46 $1.96
MASTERCARD CREDITS 0.0425 1 $0.04
VISA SALES 0.0425 206 $8.76
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $10.75

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 1 $0.12
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 0 $0.00
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 1 $0.12

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $10.87

III.  ANCILLARY FEES FOR SERVICES $0.08

$0.08

$133.73



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

WASHINGTON CROSSING 178170842995 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $0.00 $0.00
VISA 0.0925% $0.00 $0.00
MASTERCARD NABU FEE 0.0185 0 $0.00
VISA ACCESS FEE 0.0195 0 $0.00
TOTAL DUES AND ASSESSMENTS $0.00

INTERCHANGE $0.00

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $0.00

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 0 $0.00
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 0 $0.00
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.00

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 0 $0.00
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 0 $0.00
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $0.00

III.  ANCILLARY FEES FOR SERVICES

$0.00

$0.00



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

PENNDOT SALES STORE 178023300993 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $1,758.41 $1.67
VISA 0.0925% $4,847.51 $4.48
MASTERCARD NABU FEE 0.0185 20 $0.37
VISA ACCESS FEE 0.0195 41 $0.80
TOTAL DUES AND ASSESSMENTS $7.32

INTERCHANGE $143.09

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $150.41

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 20 $0.85
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 46 $1.96
VISA CREDITS 0.0425 3 $0.13

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $2.93

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 3 $0.36
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 6 $0.72
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 9 $1.08

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $4.01

III.  ANCILLARY FEES FOR SERVICES

$0.00

$154.42



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

PENNDOT DRIVER/VEHICLE SERVICE 178023308996 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $3,270,734.25 $3,107.20
VISA 0.0925% $9,804,541.25 $9,069.20
MASTERCARD NABU FEE 0.0185 70,630 $1,306.66
VISA ACCESS FEE 0.0195 224,709 $4,381.83
TOTAL DUES AND ASSESSMENTS $17,864.89

INTERCHANGE $209,223.97

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $227,088.86

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 70,580 $2,999.65
MASTERCARD CREDITS 0.0425 50 $2.13
VISA SALES 0.0425 217,942 $9,262.54
VISA CREDITS 0.0425 172 $7.31

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $12,271.62

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 16,301 $1,956.12
DISCOVER CREDITS $0.12 12 $1.44

AMERICAN EXPRESS SALES $0.12 18,461 $2,215.32
AMERICAN EXPRESS CREDITS $0.12 23 $2.76

TOTAL ADDITIONAL PAYMENT TYPES 34,797 $4,175.64

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $16,447.26

III.  ANCILLARY FEES FOR SERVICES $75.00
$10.06

$85.06

$243,621.18



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

PENNDOT COMPTROLLER 178023306990 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $70,335.24 $66.82
VISA 0.0925% $143,163.38 $132.43
MASTERCARD NABU FEE 0.0185 36 $0.67
VISA ACCESS FEE 0.0195 89 $1.74
TOTAL DUES AND ASSESSMENTS $201.66

INTERCHANGE $4,370.54

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $4,572.20

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 36 $1.53
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 90 $3.83
VISA CREDITS 0.0425 1 $0.04

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $5.40

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 1 $0.12
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 32 $3.84
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 33 $3.96

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $9.36

III.  ANCILLARY FEES FOR SERVICES $20.43

$20.43

$4,601.99



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

HEALTH 178022186997 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $420.00 $0.40
VISA 0.0925% $1,180.00 $1.09
MASTERCARD NABU FEE 0.0185 9 $0.17
VISA ACCESS FEE 0.0195 12 $0.23
TOTAL DUES AND ASSESSMENTS $1.89

INTERCHANGE $39.21

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $41.10

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 9 $0.38
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 16 $0.68
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $1.06

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 1 $0.12
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 0 $0.00
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 1 $0.12

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $1.18

III.  ANCILLARY FEES FOR SERVICES

$0.00

$42.28



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

HEALTH LICENSING 178022196996 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $9,562.00 $9.08
VISA 0.0925% $15,100.00 $13.97
MASTERCARD NABU FEE 0.0185 24 $0.44
VISA ACCESS FEE 0.0195 53 $1.03
TOTAL DUES AND ASSESSMENTS $24.52

INTERCHANGE $543.63

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $568.15

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 24 $1.02
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 49 $2.08
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $3.10

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 1 $0.12
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 24 $2.88
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 25 $3.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $6.10

III.  ANCILLARY FEES FOR SERVICES

$0.00

$574.25



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

HEALTH 178022187995 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $3,935.00 $3.74
VISA 0.0925% $12,072.00 $11.17
MASTERCARD NABU FEE 0.0185 30 $0.56
VISA ACCESS FEE 0.0195 78 $1.52
TOTAL DUES AND ASSESSMENTS $16.99

INTERCHANGE $378.21

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $395.20

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 30 $1.28
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 78 $3.32
VISA CREDITS 0.0425 1 $0.04

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $4.63

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 3 $0.36
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 35 $4.20
AMERICAN EXPRESS CREDITS $0.12 1 $0.12

TOTAL ADDITIONAL PAYMENT TYPES 39 $4.68

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $9.31

III.  ANCILLARY FEES FOR SERVICES

$0.00

$404.51



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

HEALTH VITAL RECORDS 178022189991 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $0.00 $0.00
VISA 0.0925% $0.00 $0.00
MASTERCARD NABU FEE 0.0185 0 $0.00
VISA ACCESS FEE 0.0195 0 $0.00
TOTAL DUES AND ASSESSMENTS $0.00

INTERCHANGE $0.00

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $0.00

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 0 $0.00
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 0 $0.00
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.00

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 0 $0.00
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 0 $0.00
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $0.00

III.  ANCILLARY FEES FOR SERVICES

$0.00

$0.00



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

HEALTH HEARING 178022190999 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $2,020.00 $1.92
VISA 0.0925% $5,740.00 $5.31
MASTERCARD NABU FEE 0.0185 19 $0.35
VISA ACCESS FEE 0.0195 52 $1.01
TOTAL DUES AND ASSESSMENTS $8.59

INTERCHANGE $160.36

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $168.95

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 19 $0.81
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 53 $2.25
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $3.06

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 6 $0.72
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 16 $1.92
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 22 $2.64

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $5.70

III.  ANCILLARY FEES FOR SERVICES

$0.00

$174.65



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

STATE BUR PROF & OCC 178162169993 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $341,456.00 $324.38
VISA 0.0925% $841,935.00 $778.79
MASTERCARD NABU FEE 0.0185 6,045 $111.83
VISA ACCESS FEE 0.0195 15,479 $301.84
TOTAL DUES AND ASSESSMENTS $1,516.84

INTERCHANGE $19,220.74

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $20,737.58

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 6,045 $256.91
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 15,289 $649.78
VISA CREDITS 0.0425 1 $0.04

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $906.74

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 1,668 $200.16
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 1,853 $222.36
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 3,521 $422.52

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $1,329.26

III.  ANCILLARY FEES FOR SERVICES $2.56

$2.56

$22,069.40



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

STATE CORPS BUR 178162167997 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $63,935.00 $60.74
VISA 0.0925% $128,486.75 $118.85
MASTERCARD NABU FEE 0.0185 1,088 $20.13
VISA ACCESS FEE 0.0195 2,205 $43.00
TOTAL DUES AND ASSESSMENTS $242.72

INTERCHANGE $3,844.12

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $4,086.84

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 1,086 $46.16
MASTERCARD CREDITS 0.0425 2 $0.09
VISA SALES 0.0425 2,234 $94.95
VISA CREDITS 0.0425 17 $0.72

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $141.91

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 53 $6.36
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 823 $98.76
AMERICAN EXPRESS CREDITS $0.12 2 $0.24

TOTAL ADDITIONAL PAYMENT TYPES 878 $105.36

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $247.27

III.  ANCILLARY FEES FOR SERVICES $30.00
$4.18

$34.18

$4,368.29



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

STATE UCC 178165390992 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $6,888.00 $6.54
VISA 0.0925% $31,332.00 $28.98
MASTERCARD NABU FEE 0.0185 61 $1.13
VISA ACCESS FEE 0.0195 202 $3.94
TOTAL DUES AND ASSESSMENTS $40.59

INTERCHANGE $956.13

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $996.72

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 61 $2.59
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 208 $8.84
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $11.43

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 0 $0.00
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 31 $3.72
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 31 $3.72

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $15.15

III.  ANCILLARY FEES FOR SERVICES

$0.00

$1,011.87



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

STATE LOBBYIST DISCLOSURE 178165392998 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $600.00 $0.57
VISA 0.0925% $700.00 $0.65
MASTERCARD NABU FEE 0.0185 6 $0.11
VISA ACCESS FEE 0.0195 9 $0.18
TOTAL DUES AND ASSESSMENTS $1.51

INTERCHANGE $30.85

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $32.36

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 6 $0.26
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 7 $0.30
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.55

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 0 $0.00
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 8 $0.96
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 8 $0.96

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $1.51

III.  ANCILLARY FEES FOR SERVICES

$0.00

$33.87



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

STATE VOTER REGISTRATION 178165391990 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $0.00 $0.00
VISA 0.0925% $0.00 $0.00
MASTERCARD NABU FEE 0.0185 0 $0.00
VISA ACCESS FEE 0.0195 0 $0.00
TOTAL DUES AND ASSESSMENTS $0.00

INTERCHANGE $0.00

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $0.00

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 0 $0.00
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 0 $0.00
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.00

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 0 $0.00
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 0 $0.00
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $0.00

III.  ANCILLARY FEES FOR SERVICES

$0.00

$0.00



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

PLCB (various) Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $10,957,020.73 $10,409.17
VISA 0.0925% $23,230,657.29 $21,488.36
MASTERCARD NABU FEE 0.0185 227,896 $4,216.08
VISA ACCESS FEE 0.0195 575,731 $11,226.75
TOTAL DUES AND ASSESSMENTS $47,340.36

INTERCHANGE $645,544.79
   

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $692,885.15

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0325 227,453 $7,392.22
MASTERCARD CREDITS 0.0325 443 $14.40
VISA SALES 0.0325 553,827 $17,999.38
VISA CREDITS 0.0325 958 $31.14

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $25,437.13

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES 0.095 61,112 $5,805.64
DISCOVER CREDITS 0.095 117 $11.12

AMERICAN EXPRESS SALES 0.095 94,354 $8,963.63
AMERICAN EXPRESS CREDITS 0.095 228 $21.66

TOTAL ADDITIONAL PAYMENT TYPES 155,811 $14,802.05

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0275 971,724 $26,722.41
DEBIT CARD CREDITS 0.0275 633 $17.41
NETWORK FEES Refer to PLCB PNCMS tab for Debit Network Detail $27,581,386.18 $414,365.36

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $441,105.18

II. TOTAL TRANSACTION PROCESSING FEES $481,344.36

III.  ANCILLARY FEES FOR SERVICES

$0.00
IV. ADDITIONAL SERVICE COSTS Confirmation File $350.00

$1,174,579.51



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

PA LIQUOR CONTOL BOARD
426800000000041

177011378995
INVOICE TO:

MS. GAIL CHIAVETTA
PENNSYLVANIA LIQUOR CONTROL BOARD
COMMONWEALTH OF PENNSYLVANIA
ROOM 223
NORTHWEST OFFICE BUILDING
HARRISBURG, PA  17124

INVOICE FROM:
PNC MERCHANT SERVICES COMPANY
FED. Tax ID # 25-1786760
ONE PNC PLAZA
P1-POPP-11-2
249 FIFTH AVENUE
PITTSBURGH, PA  15222-2707
ATTN:  Merchant Services Finance

INVOICE MONTH: March 2010

INVOICE DATE: 17-Dec-10

INVOICE AMOUNT: $1,174,579.52

I.   INTERCHANGE/DUES AND ASSESSMENTS $677,442.32
II.  TRANSACTION PROCESSING FEES $496,787.20
III.  ADDITIONALSERVICE COSTS $0.00
VI.  CONFIRMATION FILE $350.00

TOTAL INVOICE $1,174,579.52

SERVICE COSTS SECTION A - PROCESSING COSTS PAGE 2

INTERCHANGE 645,544.79

DUES AND ASSESSMENTS
RATE GROSS VOLUME AMOUNT

MASTERCARD 0.095% $10,957,020.73 $10,409.17
VISA 0.0925% $23,230,657.29 $21,488.36
TOTAL DUES AND ASSESSMENTS $31,897.53

I.  TOTAL INTERCHANGE/DUES AND ASSESSMENTS $677,442.32

MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE GROSS TRANS. AMOUNT

MASTERCARD SALES 0.0325 227,453 $7,392.22
MASTERCARD CREDITS 0.0325 443 $14.40
VISA SALES 0.0325 553,827 $17,999.38
VISA CREDITS 0.0325 958 $31.14

MASTERCARD NABU FEE 0.0185 227,896 $4,216.08
VISA ACCESS FEE 0.0195 575,731 $11,226.75

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING 782,681 $40,879.96

DISCOVER CARD AND AMERICAN EXPRESS TRANSACTION PROCESSING NUMBER OF
GROSS TRANS.

DISCOVER SALES 0.095 61,112 $5,805.64
DISCOVER CREDITS 0.095 117 $11.12

AMERICAN EXPRESS SALES 0.095 94,354 $8,963.63
AMERICAN EXPRESS CREDITS 0.095 228 $21.66

TOTAL DISCOVER/AMEX PAYMENT TYPES 155,811 14,802.05

DEBIT CARD TRANSACTION PROCESSING AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE GROSS TRANS. NET VOLUME
DEBIT CARD SALES $0.0275 971,724 $26,722.41
DEBIT CARD CREDIT $0.0275 633 $17.43
NETWORK FEES $0.095 $0.0065 $0.0425 972,357 27,581,386.18 $414,365.36

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $441,105.20

II. TOTAL TRANSACTION PROCESSING FEES $496,787.20

IV.   ADDITIONAL SERVICES COSTS

RATE
MONTHLY FEE $350.00 $350.00



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

PLCB LICENSING 177208340998 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $86,600.00 $82.27
VISA 0.0925% $213,100.00 $197.12
MASTERCARD NABU FEE 0.0185 123 $2.28
VISA ACCESS FEE 0.0195 303 $5.91
TOTAL DUES AND ASSESSMENTS $287.58

INTERCHANGE $6,371.01

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $6,658.59

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 123 $5.23
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 304 $12.92
VISA CREDITS 0.0425 1 $0.04

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $18.19

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 42 $5.04
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 107 $12.84
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 149 $17.88

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $36.07

III.  ANCILLARY FEES FOR SERVICES

$0.00

$6,694.66



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332
STATE POLICE 178206873998 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS NET
RATE SALES VOLUME AMOUNT

MASTERCARD 2.350% $103,580.00 $2,434.13
VISA 2.350% $237,190.00 $5,573.97

$8,008.10

NUMBER OF
I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS TRANSACTIONS $8,008.10

MasterCard debits 6,282
MasterCard credits 1
Visa Debits 17,819
Visa Credits 3

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 946 $113.52
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 2,680 $321.60
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 3,626 $435.12

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $435.12

III.  ANCILLARY FEES FOR SERVICES $30.00

$30.00

$8,473.22



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

CORRECTIONAL INDUSTRIES 178022192995 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $0.00 $0.00
VISA 0.0925% $0.00 $0.00
MASTERCARD NABU FEE 0.0185 0 $0.00
VISA ACCESS FEE 0.0195 0 $0.00
TOTAL DUES AND ASSESSMENTS $0.00

INTERCHANGE $0.00

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $0.00

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 0 $0.00
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 0 $0.00
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.00

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 0 $0.00
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 0 $0.00
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $0.00

III.  ANCILLARY FEES FOR SERVICES

$0.00

$0.00



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

GAMING CONTROL BOARD 178022193993 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $0.00 $0.00
VISA 0.0925% $0.00 $0.00
MASTERCARD NABU FEE 0.0185 0 $0.00
VISA ACCESS FEE 0.0195 0 $0.00
TOTAL DUES AND ASSESSMENTS $0.00

INTERCHANGE $0.00

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $0.00

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 0 $0.00
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 0 $0.00
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.00

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 0 $0.00
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 0 $0.00
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $0.00

III.  ANCILLARY FEES FOR SERVICES

$0.00

$0.00



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

BANKING 178162889996 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $40,350.00 $38.33
VISA 0.0925% $47,650.00 $44.08
MASTERCARD NABU FEE 0.0185 46 $0.85
VISA ACCESS FEE 0.0195 119 $2.32
TOTAL DUES AND ASSESSMENTS $85.58

INTERCHANGE $1,792.73

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $1,878.31

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 46 $1.96
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 116 $4.93
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $6.89

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 19 $2.28
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 58 $6.96
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 77 $9.24

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $16.13

III.  ANCILLARY FEES FOR SERVICES

$0.00

$1,894.44



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

MILITARY & VETERANS AFFAIRS 178170843993 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $0.00 $0.00
VISA 0.0925% $0.00 $0.00
MASTERCARD NABU FEE 0.0185 0 $0.00
VISA ACCESS FEE 0.0195 0 $0.00
TOTAL DUES AND ASSESSMENTS $0.00

INTERCHANGE $0.00

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $0.00

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 0 $0.00
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 0 $0.00
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.00

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 0 $0.00
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 0 $0.00
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $0.00

III.  ANCILLARY FEES FOR SERVICES

$0.00

$0.00



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

GENERAL SERVICES BSSO 178170844991 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $7,853.65 $7.46
VISA 0.0925% $7,576.42 $7.01
MASTERCARD NABU FEE 0.0185 46 $0.85
VISA ACCESS FEE 0.0195 0 $0.00
TOTAL DUES AND ASSESSMENTS $15.32

INTERCHANGE $305.95

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $321.27

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 46 $1.96
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 93 $3.95
VISA CREDITS 0.0425 2 $0.09

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $5.99

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 5 $0.60
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 4 $0.48
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 9 $1.08

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $7.07

III.  ANCILLARY FEES FOR SERVICES

$0.00

$328.34



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

PUBLIC UTILITY COMMISSION 178165393996 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $0.00 $0.00
VISA 0.0925% $375.00 $0.35
MASTERCARD NABU FEE 0.0185 0 $0.00
VISA ACCESS FEE 0.0195 2 $0.04
TOTAL DUES AND ASSESSMENTS $0.39

INTERCHANGE ($13.76)

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS ($13.37)

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 0 $0.00
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 2 $0.09
VISA CREDITS 0.0425 3 $0.13

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.21

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 0 $0.00
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 0 $0.00
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $0.21

III.  ANCILLARY FEES FOR SERVICES

$0.00

($13.16)



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

AGRICULTURE FARM SHOW COMPLEX 178170845998 Mar - 2010
SERVICE COSTS

DUES AND ASSESSMENTS GROSS
RATE SALES VOLUME AMOUNT

MASTERCARD 0.095% $560.00 $0.53
VISA 0.0925% $383.00 $0.35
MASTERCARD NABU FEE 0.0185 1 $0.02
VISA ACCESS FEE 0.0195 1 $0.02
TOTAL DUES AND ASSESSMENTS $0.92

INTERCHANGE $23.41

I.  TOTAL INTERCHANGE AND DUES AND ASSESSMENTS $24.33

  MASTERCARD AND VISA CREDIT CARD TRANSACTION PROCESSING

NUMBER OF
RATE TRANSACTIONS AMOUNT

MASTERCARD SALES 0.0425 1 $0.04
MASTERCARD CREDITS 0.0425 0 $0.00
VISA SALES 0.0425 1 $0.04
VISA CREDITS 0.0425 0 $0.00

TOTAL MASTERCARD AND VISA TRANSACTION PROCESSING $0.09

 DISCOVER/AMEX TRANSACTION PROCESSING FEE NUMBER OF
TRANSACTIONS

DISCOVER SALES $0.12 0 $0.00
DISCOVER CREDITS $0.12 0 $0.00

AMERICAN EXPRESS SALES $0.12 0 $0.00
AMERICAN EXPRESS CREDITS $0.12 0 $0.00

TOTAL ADDITIONAL PAYMENT TYPES 0 $0.00

  DEBIT CARD TRANSACTION PROCESSING FEE AMOUNT
MANAGEMENT NUMBER OF

RATE PER ITEM BPS FEE TRANSACTIONS NET VOLUME
DEBIT CARD SALES 0.0450 0 $0.00
DEBIT CARD CREDITS 0.0450 0 $0.00
NETWORK FEES $0.120 $0.0065 $0.0425 0 $0.00 $0.00

TOTAL DEBIT CARD TRANSACTION PROCESSING FEE $0.00

II. TOTAL TRANSACTION PROCESSING FEES $0.09

III.  ANCILLARY FEES FOR SERVICES

$0.00

$24.42



APPENDIX J
PNCMS MARCH 2010 INVOICE FINAL

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP 6100014332

Performance Measures DCNR GAME DEP Fish&Boat H&M PENNDOT HEALTH STATE PLCB STATE POLICE CORRECTIONS GAMING BANKING DMVA DGS PUC AGRICULTURE Total Total Non-PLCB
     Total MC Sales $297,236.67 $12,313.04 $59,633.20 $4,245.20 $6,943.50 $3,342,827.90 $15,937.00 $412,879.00 $11,043,620.73 $103,580.00 $0.00 $0.00 $40,350.00 $0.00 $7,853.65 $0.00 $560.00 $15,347,979.89 $4,304,359.16
     Total Visa Sales 668,062.71 41,424.90 146,561.79 14,154.69 16,577.85 9,952,552.14 34,092.00 1,002,453.75 23,443,757.29 237,190.00 0.00 0.00 47,650.00 0.00 7,576.42 375.00 383.00 35,612,811.54 12,169,054.25
     Total Debit Sales 0.00 132.80 0.00 0.00 0.00 0.00 0.00 0.00 27,581,386.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 27,581,518.98 132.80
Total Sales Dollars $965,299.38 $53,870.74 $206,194.99 $18,399.89 $23,521.35 $13,295,380.04 $50,029.00 $1,415,332.75 $62,068,764.20 $340,770.00 $0.00 $0.00 $88,000.00 $0.00 $15,430.07 $375.00 $943.00 $78,542,310.41 $16,473,546.21

     Total MC Sales Transactions 2,624 338 303 126 219 70,636 82 7,198 227,576 6,282 0 0 46 0 46 0 1 315,477 87,901
     Total MC Credit Transactions 137 2 0 1 3 50 0 2 443 1 0 0 0 0 0 0 0 639 196
  Total MC Transactions 2,761 340 303 127 222 70,686 82 7,200 228,019 6,283 0 0 46 0 46 0 1 316,116 88,097

     Total Visa Sales Transactions 6,301 1,035 734 415 661 218,078 196 17,738 554,131 17,819 0 0 116 0 93 2 1 817,320 263,189
     Total Visa Credit Transactions 314 1 1 6 7 176 1 18 959 3 0 0 0 0 2 3 0 1,491 532
  Total Visa Transactions 6,615 1,036 735 421 668 218,254 197 17,756 555,090 17,822 0 0 116 0 95 5 1 818,811 263,721

     Total Discover Sales Transactions 764 100 111 31 35 16,305 11 1,721 61,154 946 0 0 19 0 5 0 0 81,202 20,048
     Total Discover Credit Transactions 40 0 0 0 1 12 0 0 117 0 0 0 0 0 0 0 0 170 53
  Total Discover Transactions 804 100 111 31 36 16,317 11 1,721 61,271 946 0 0 19 0 5 0 0 81,372 20,101

     Total Amex Sales Transactions 405 44 132 22 37 18,499 75 2,715 94,461 2,680 0 0 58 0 4 0 0 119,132 24,671
     Total Amex Credit Transactions 29 0 0 0 0 23 1 2 228 0 0 0 0 0 0 0 0 283 55
Total Amex Transactions 434 44 132 22 37 18,522 76 2,717 94,689 2,680 0 0 58 0 4 0 0 119,415 24,726

     Total Debit Sales Transactions 0 3 0 0 0 0 0 0 971,724 0 0 0 0 0 0 0 0 971,727 3
     Total Debit Credit Transactions 0 0 0 0 0 0 0 0 633 0 0 0 0 0 0 0 0 633 0
Total Debit Transactions 0 3 0 0 0 0 0 0 972,357 0 0 0 0 0 0 0 0 972,360 3
TOTAL TRANSACTIONS 10,614 1,523 1,281 601 963 323,779 366 29,394 1,911,426 27,731 0 0 239 0 150 5 2 2,308,074 396,648



APPENDIX K
INTERCHANGE CLEARING LEVELS

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP# 6100014332DEBIT TRANSACTIONS
DECEMBER, 2009

PLAN DESCRIPTION SALES VOLUME SALES TRAN RETURNS RETURN TRANS

INTERLINK $15,068,565.43 419,223 $12,876.87 384
MAESTRO $2,050,473.39 71,650 $1,347.41 55
NYCE $5,973,803.55 172,090 $4,087.72 151
PULSE $2,598,230.63 76,378 $6,896.78 202
STAR NE $19,362,741.13 548,599 $0.00 0
STAR SE $859,699.51 24,884 $12,452.48 415
STAR WEST $122,260.92 3,529 $27.70 3

DEBIT CARD 
TRANSACTIONS $46,035,774.56 1,316,353 $37,688.96 1,210



APPENDIX L
INTERCHANGE CLEARING LEVELS

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP# 6100014332

PLCB Other Commonwealth Agencies
MC-DOMESTIC STANDARD (006301003) MC-DOMESTIC STANDARD (006301003)

MC-FOREIGN ELECTRONIC PLUS (006301005) MC-FOREIGN ELECTRONIC PLUS (006301005)
MC-FOREIGN STANDARD PLUS (006301006) MC-FOREIGN STANDARD PLUS (006301006)
MC-DOMESTIC MERIT III (006301009) MC-DOMESTIC MERIT III (006301009)
MC-DOMESTIC MERIT I (006301011) MC-DOMESTIC MERIT I (006301011)
MC-KEY ENTERED (006301081) MC-DOMESTIC MERIT I (MOTO) (006301019)
MC-MERIT 1 ELECTRONIC COMMERCE 
(006301089) MC-PUBLIC SECTOR (006301020)
MC-FOREIGN ELECTRONIC PLUS (U.S.) - DINERS 
(006301092) MC-UTILITY CREDIT (006301048)
MC-WORLD MC STANDARD (006301094) MC-WORLD UTILITY (006301049)
MC-WORLD MC MERIT 1 (006301095) MC-WORLD ELITE UTILITIES (006301064)
MC-WORLD MC KEY-ENTERED (006301096) MC-WORLD MC PUBLIC SECTOR (006301077)
MC-WORLD MC MERIT III (006301097) MC-KEY ENTERED (006301081)

MC-CONSUMER CREDIT REFUND 4 (006301101) MC-CONSUMER CREDIT REFUND 2 (006301084)
MC-CORPORATE STANDARD (US)-BUSINESS 
(006301103) MC-MERIT 1 ELECTRONIC COMMERCE (006301089)

MC-CORPORATE CREDIT REFUND 3 (006301106) MC-FOREIGN STANDARD PLUS (U.S.) - DINERS (006301093)
MC-COMMERCIAL STANDARD (US) CORP 
(006301108) MC-WORLD MC STANDARD (006301094)
MC-CORPORATE STANDARD (US)-PURCHASE 
(006301117) MC-WORLD MC MERIT 1 (006301095)
MC-CORP FACE TO FACE (US) PURCHASE 
(006301120) MC-WORLD MC KEY-ENTERED (006301096)
MC-CORP DATA RATE I (US) PURCHASE 
(006301121) MC-WORLD MC MERIT III (006301097)
MC-CORP DATA RATE II (US) PURCHASE 
(006301122) MC-CONSUMER CREDIT REFUND 3 (006301100)
MC-BUSINESS ENHANCED VALUE DATA RATE I 
(006301124) MC-CONSUMER CREDIT REFUND 4 (006301101)
MC-CORP FACE TO FACE (US) BUSINESS 
(006301140) MC-CORPORATE STANDARD (US)-BUSINESS (006301103)

COMMERCIAL DATA RATE I BUS (006301141) MC-CORPORATE CREDIT REFUND 1 (006301104)

COMMERCIAL DATA RATE II BUS (006301142) MC-CORPORATE CREDIT REFUND 3 (006301106)
MC-CORP DATA RATE II (INTL) PURCHASE 
(006301152) MC-COMMERCIAL STANDARD (US) CORP (006301108)
MC-CORP PURCHASING (INTL) PURCHASE 
(006301156) MC-CORPORATE STANDARD (US)-PURCHASE (006301117)
MC-COMMERCIAL FACE TO FACE (US) CORP 
(006301157) MC-CORP FACE TO FACE (US) PURCHASE (006301120)
MC-COMMERCIAL DATA RATE I (US) CORP 
(006301158) MC-CORP DATA RATE I (US) PURCHASE (006301121)
MC-COMMERCIAL DATA RATE II (US) CORP 
(006301159) MC-CORP DATA RATE II (US) PURCHASE (006301122)
MC-BUSINESS ENHANCED VALUE FACE-TO-FACE 
(006301161)

MC-BUSINESS ENHANCED VALUE DATA RATE I 
(006301124)

MC-CORP (INTL) BUSINESS (006301176) MC-CORP FACE TO FACE (US) BUSINESS (006301140)
MC-COMMERCIAL FACE TO FACE (US) FLEET AT 
NF (006301194) COMMERCIAL DATA RATE I BUS (006301141)
MC-COMMERCIAL DATA RATE II (US) FLEET AT 
NF (006301195) COMMERCIAL DATA RATE II BUS (006301142)



APPENDIX L
INTERCHANGE CLEARING LEVELS

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP# 6100014332

PLCB Other Commonwealth Agencies

MC-WORLD ELITE STANDARD (006301200) MC-CORP DATA RATE II (INTL) PURCHASE (006301152)
MC-WORLD ELITE MERIT 1 (006301201) BUS UTILITY (006301153)

MC-WORLD ELITE KEY ENTERED (006301202) MC-COMMERCIAL FACE TO FACE (US) CORP (006301157)

MC-WORLD ELITE MERIT III (006301203) MC-COMMERCIAL DATA RATE I (US) CORP (006301158)
MC-WORLD COMM'L FACE TO FACE BUSINESS 
(006301226) MC-COMMERCIAL DATA RATE II (US) CORP (006301159)
MC-WORLD COMM'L DATA RATE II BUSINESS 
(006301230) MC-CORP (INTL) BUSINESS (006301176)
MC-WORLD COMM'L DATA RATE I BUSINESS 
(006301231)

MC-COMMERCIAL FACE TO FACE (US) FLEET AT NF 
(006301194)

MC-ENHANCED STANDARD (006301303)
MC-COMMERCIAL DATA RATE II (US) FLEET AT NF 
(006301195)

MC-ENHANCED MERIT III BASE (006301309) MC-WORLD ELITE STANDARD (006301200)
MC-ENHANCED MERIT I (006301311) MC-WORLD ELITE MERIT 1 (006301201)

MC-PREM CON ELEC ACQUSISSLAC (006301316) MC-WORLD ELITE KEY ENTERED (006301202)

MC-PREM CON ELEC ACQUSISSAP (006301326) MC-WORLD ELITE MERIT III (006301203)

MC-PREM CON ELEC ACQUSISSEU (006301336) MC-WORLD ELITE PUBLIC SECTOR (006301215)

MC-ENHANCED KEY ENTERED (006301381)
MC-WORLD COMM'L FACE TO FACE BUSINESS 
(006301226)

MC-PREM CON ELEC ACQUSISSSAM 
(006301408) MC-WORLD COMM'L STANDARD BUSINESS (006301228)

HIGH VALUE MERIT I (006301577) MC-WORLD COMM'L DATA RATE II BUSINESS (006301230)

HIGH VALUE KEY-ENTERED (006301578) MC-WORLD COMM'L DATA RATE I BUSINESS (006301231)
HIGH VALUE MERIT III BASE 1 (006301579) W BUSUTIL (006301286)

MC-DOMESTIC STANDARD (DEBIT) (006301603) MC-ENHANCED STANDARD (006301303)

MC-DOMESTIC MERIT III (DEBIT) (006301609) MC-ENHANCED MERIT III BASE (006301309)

MC-DOMESTIC MERIT I (DEBIT) (006301611) MC-ENHANCED MERIT I (006301311)
MC-KEY ENTERED (DEBIT) (006301681) MC-PREM CON STD ACQUSISSLAC (006301314)
MC-MERIT 1 ELECTRONIC COMMERCE (DEBIT) 
(006301689) MC-ENHANCED PUBLIC SECTOR (006301320)

MC-CONSUMER DEBIT REFUND 3 (006301738) MC-PREM CON STD ACQUSISSEU (006301334)
VI-INTERNATIONAL INFINITE (006302008) MC-PREM CON ELEC ACQUSISSEU (006301336)
VI-FOREIGN STANDARD (006302010) MC-ENHANCED KEY ENTERED (006301381)
VI-INTERNATIONAL COMMERCIAL STANDARD 
(006302011) MC-ENHANCED UTILITIES (006301385)
VI-DOMESTIC STANDARD ALL OTHER 
(006302017) MC-BILL PAYMENTS (MERIT I) INSURANCE (006301391)

VI-CPS RETAIL ALL OTHER (006302023)
MC-WORLD BILL PAYMENTS (MERIT 1) INSURANCE 
(006301392)

VI-CPS/CARD NOT PRESENT (006302034)
MC-WORLD ELITE BILL PAYMENTS (MERIT 1) INSURANCE 
(006301393)

VI-CPS/RETAIL KEY ENTERED (006302037)
MC-ENHANCED BILL PAYMENTS (MERIT I) INSURANCE 
(006301394)

VI-CPS/REWARDS 1 (006302050) MC-PREM CON STD ACQUSISSSAM (006301406)
VI-CPS/REWARDS 2 (006302051) HIGH VALUE MERIT I - INSURANCE (006301575)



APPENDIX L
INTERCHANGE CLEARING LEVELS

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP# 6100014332

PLCB Other Commonwealth Agencies
VI-INTL BUS/CORP/PURCH (006302055) HIGH VALUE STANDARD (006301576)
VI-INTL INFINITE/SIGNATURE (006302058) HIGH VALUE MERIT I (006301577)
VI-INTL ELECTRONIC (006302063) HIGH VALUE KEY-ENTERED (006301578)
VI-INTL ISSUER CHIP (006302065) HIGH VALUE MERIT III BASE 1 (006301579)
VI-INTL STANDARD (006302069) MC-HIGH VALUE PUBLIC SECTOR (006301591)
VI-EIRF NON CPS ALL OTHER (006302080) MC-HIGH VALUE UTILITIES (006301597)

VI-MOTO-ECOMMERCE CREDIT (006302090) MC-DOMESTIC STANDARD (DEBIT) (006301603)
VI-CONSUMER CARD NON-PASSENGER 
TRANSPORT CREDIT (006302092) MC-DOMESTIC MERIT III (DEBIT) (006301609)
VI-COMMECIAL CARD NON (006302093) MC-DOMESTIC MERIT I (DEBIT) (006301611)

VI-COMMERCIAL CARD STANDARD (006302109) MC-DOMESTIC MERIT I (MOTO) (DEBIT) (006301619)
VI-CORPORATE CARD LEVEL 2 (006302171) MC-UTILITY DEBIT (006301648)

VI-COMMERCIAL CARD LEVEL 2 (006302172) MC-EMERGING MARKETS DEBIT (006301665)
VI-BUSINESS CARD-CARD NOT PRESENT 
(006302231) MC-KEY ENTERED (DEBIT) (006301681)

VI-BUSINESS CARD-RETAIL (006302232)
MC-MERIT 1 ELECTRONIC COMMERCE (DEBIT) 
(006301689)

VI-CORPORATE CARD-CARD NOT PRESENT 
(006302234) MC-CONSUMER DEBIT REFUND 1 (006301736)
VI-CORPORATE CARD-RETAIL (006302235) MC-CONSUMER DEBIT REFUND 3 (006301738)
VI-PURCHASING CARD-CARD NOT PRESENT 
(006302237) VI-FOREIGN STANDARD (006302010)
VI-PURCHASING CARD-RETAIL (006302238) VI-DOMESTIC STANDARD ALL OTHER (006302017)
VI-CPS BUSINESS CARD ELECT NON T&E 
(006302242) VI-CPS RETAIL ALL OTHER (006302023)
VI-CPS PURCHASING CARD ELECT NON T&E 
(006302245) VI-CPS/CARD NOT PRESENT (006302034)
VI-SIGNATURE PREFERRED - CARD NOT PRESENT 
(006302247) VI-CPS/RETAIL KEY ENTERED (006302037)
VI-SIGNATURE PREFERRED - RETAIL 
(006302248) VI-CPS RETAIL 2 (EMERGING MARKETS) (006302038)
VI-SIGNATURE PREFERRED - STANDARD 
(006302250) VI-CPS/REWARDS 1 (006302050)
VI-INT CHIP ISSUER (006302375) VI-CPS/REWARDS 2 (006302051)
VI-DOMESTIC STANDARD - ALL OTHER DEBIT 
(006302617) VI-INTL BUS/CORP/PURCH (006302055)

VI-CPS/CARD NOT PRESENT DEBIT (006302634) VI-INTL INFINITE/SIGNATURE (006302058)

VI-CPS/RETAIL KEY ENTERED DEBIT (006302637) VI-INTL ELECTRONIC (006302063)
VI-EIRF NON-CPS - ALL OTHER DEBIT 
(006302680) VI-INTL ISSUER CHIP (006302065)
VI-MOTO/ECOMMERCE RETURN DEBIT 
(006302690) VI-INTL STANDARD (006302069)
VI-CONSUMER CARD NON-PASSENGER 
TRANSPORT RETURN DEBIT (006302692) VI-CPS/ELECTRONIC COMMERCE-BASIC (006302077)

VI-CPS/RETAIL ALL OTHER - DEBIT (006302817) VI-EIRF NON CPS ALL OTHER (006302080)
NYCE (006318001) VI-MOTO-ECOMMERCE CREDIT (006302090)

AFFN (006318016)
VI-CONSUMER CARD NON-PASSENGER TRANSPORT CREDIT 
(006302092)

AFFN DIRECT (006318017) VI-COMMECIAL CARD NON (006302093)
STAR SE (006318033) VI-COMMERCIAL CARD STANDARD (006302109)



APPENDIX L
INTERCHANGE CLEARING LEVELS

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES

RFP# 6100014332

PLCB Other Commonwealth Agencies

PULSE (006318035) VI-CORPORATE CARD NON T&E ELECTRONIC (006302113)
STAR WEST (006318069) VI-CORPORATE CARD LEVEL 2 (006302171)
INTERLINK (006318071) VI-COMMERCIAL CARD LEVEL 2 (006302172)

STAR NE (006318074) VI-BUSINESS CARD-BUSINESS TO BUSINESS (006302230)
MAESTRO (006318075) VI-BUSINESS CARD-CARD NOT PRESENT (006302231)
SHAZAM (006318613) VI-BUSINESS CARD-RETAIL (006302232)

CU24-DIRECT (006318631)
VI-CORPORATE CARD- BUSINESS TO BUSINESS 
(006302233)

ALASKA OPTION (006318742) VI-CORPORATE CARD-CARD NOT PRESENT (006302234)
VI-CORPORATE CARD-RETAIL (006302235)

VI-PURCHASING CARD-CARD NOT PRESENT (006302237)
VI-PURCHASING CARD-RETAIL (006302238)
VI-CPS BUSINESS CARD ELECT NON T&E (006302242)

VI-CPS PURCHASING CARD ELECT NON T&E (006302245)
VI-SIGNATURE PREFERRED CARD-BUSINESS-TO-BUSINESS 
(006302246)
VI-SIGNATURE PREFERRED - CARD NOT PRESENT 
(006302247)
VI-SIGNATURE PREFERRED - RETAIL (006302248)
VI-SIGNATURE PREFERRED - STANDARD (006302250)
VI-INT CHIP ISSUER (006302375)

VI-DOMESTIC STANDARD - ALL OTHER DEBIT (006302617)
VI-CPS/CARD NOT PRESENT DEBIT (006302634)
VI-CPS/RETAIL KEY ENTERED DEBIT (006302637)
VI-CPS - RETAIL 2 (EMERGING MARKETS) DEBIT 
(006302638)
VI-CPS/ELECTRONIC COMMERCE - BASIC DEBIT 
(006302677)
VI-EIRF NON-CPS - ALL OTHER DEBIT (006302680)
VI-MOTO/ECOMMERCE RETURN DEBIT (006302690)
VI-CONSUMER CARD NON-PASSENGER TRANSPORT 
RETURN DEBIT (006302692)
VI-CPS/RETAIL ALL OTHER - DEBIT (006302817)
DISCOVER PASS-THRU (006303001)
AMEX PASS-THRU (006306001)
NYCE (006318001)
AFFN (006318016)
STAR SE (006318033)
PULSE (006318035)
STAR WEST (006318069)
INTERLINK (006318071)
STAR NE (006318074)
CU24-DIRECT (006318631)



janibrown
Text Box
Appendix MPLCB POS PCI NETWORK PATHRFP# 6100014332



1

Electronic Payment Processing 

RFP 6100014332

Issuing Officer: Jennifer Habowski

Preproposal Conference 

04/21/2010
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• Introductions & Housekeeping – Jen Habowski
• BMWBO – Gayle Nuppnau
• Supplier Development – Jen Habowski
• RFP Requirements & Points of Interest – Jen 

Habowski
• RFP Overview – Andy Cameron
• Critical Points of the RFP - Andy Cameron
• Question and Answers – Jen Habowski



Bureau of Minority & Women Business 
Opportunities

•Participation is encouraged
•Disadvantage Business Submittal 
•Enterprise Zone Small Business
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Supplier Development and Support

Bureau of Procurement

4



www.dgs.state.pa.us/procurement

5

Your Gateway to All Procurement Information

Links to:

Supplier Service
Center

PA e-Marketplace
PA Supplier Portal
Procurement

Handbook



www.eMarketplace.state.pa.us
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Your Gateway to Contract Information

Solicitations
Tabulations
Awards
Contracts
Sole Source
COSTARS

Links:
Supplier Service Center
Treasury Contracts



www.pasupplierportal.state.pa.us
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Your Gateway to Procurement
Registration

Manage
company data

Link:
Customer Service

Center
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Welcome Bidder
View solicitations

Manage your
responses

Link:
Customer Service

Center

www.pasupplierportal.state.pa.us



Supplier Services Center
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Your Gateway to Supplier Help
How to:

register
add users

Resource toolbox:
bidding guide



Supplier Services Center
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FAQ’s

Registration

Bidding   

Account       
Information



Supplier Support
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Customer Services Call Center
717-346-2676

1-877-435-7363
Option 1

Registration
Company Data Updates
ACH Banking Changes
Invoice Payment Status

1099 Questions



Supplier Support
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Customer Services Call Center
717-346-2676

1-877-435-7363 
Option 2

Searching for Solicitations
Bidding Process

e-Alerts



Proposal Package Notes

13

ADDRESS PROPERLY
Include

RFP Number
Number Multiple Package

(i.e. 1 of 3, 2 of 3, etc.)
Must be Sealed

Proposals Arriving AFTER Opening Time 
Will Be REJECTED



Supplier Support
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Brochures
Procurement Guide

Doing Business with the Commonwealth

Registration Guide
Registering as a Supplier

Supplier Guide
Locating and Responding to a Solicitation



RFP Requirements

• Three separately sealed submittals
– Technical
– Cost 
– Disadvantage Business

• Received on time – Due 05/13/2010 by 3:00 EDT
• Signed by an official authorized to bind the 

company
• No cost in the technical submittal
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RFP Points of Interest

• Appendix B is a Mandatory Requirement and must be filled out, 
signed and returned with the proposal or the proposal will be 
rejected.

• If you specify that the proposal is not firm for the time period 
specified in Section I-12 of the RFP, your proposal may be rejected. 

• If there are any assumptions included in the cost proposal, your 
proposal may be rejected.

• If you state that the proposal is contingent on negotiation of offeror 
terms and conditions, your proposal may be rejected.

• Responses to any questions are not official until confirmed in writing 
and posted as an Addendum to the RFP.
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Electronic Payment Processing Overview

• Overview RFP and Appendix E
• Critical Points of Interest

17



Question & Answers

• Review Questions and Answers received 
by April 12, 2010. 

• Additional Question and Answer Session
– All questions must be in writing.
– A respond will be provided, if possible, at this time.
– Responses to questions are “unofficial” until “officially” 

answered in writing. 
– All Q&A’s will be posted to the DGS website by April 

29, 2010.
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Commonwealth of Pennsylvania 

 
 

Form Revised 02/26/08                                                                     Page 1 of 2 

Date: 05/03/2010 
Subject: Electronic Payment Processing  

Solicitation Number: 6100014332 
Opening Date/Time: May 13, 2010 at 3:00 pm EST 
Addendum Number: 7 

 
 
 
To All Suppliers: 
 
The Commonwealth of Pennsylvania defines a solicitation “Addendum”” as an addition to or amendment of the original 
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for 
Proposals).  
 
List any and all changes: 
 
To further clarify Addendum #4, PHMC is currently using the Hypercom T7P and Omni 3200 and will also be using them 
in the future, along with the new POS system.  The credit card processing software for the new POS is Galaxy POS 
version 4.7x.      
 
The following information is being added to Appendix E, pg. 7-8, Pennsylvania Department of Health.  
 
Hearing Aid Program within the Division of Home Health/Drug, Device, and Cosmetic program is responsible for Hearing 
Aid Sales Registration Law and regulations. This responsibility includes the registration of Pennsylvania’s professional 
hearing aid fitters, apprentices, temporary apprentices and hearing aid dealers as well as administration of a biannual 
written examination. Fees are collected for registration of 1,400 registered fitters, apprentices, temporary apprentices, and 
dealers and fees are collected from approximately 60 applicants annually for the hearing aid fitters examination.   
 

Health’s Hearing Aid Program - Credit Card Volume Calendar Year 2009: 

 
 
 
 
 
 
 
 
Hardware/Software/Equipment:  Hypercom Model T7P 
 
For electronic solicitation responses via the SRM portal: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• To attach the Addendum, download the Addendum and save to your computer.  Move to ‘My Notes”, use the 

“Browse” button to find the document you just saved and press “Add” to upload the document. 
• Review the Attributes section of your solicitation response to ensure you have responded, as required, to any 

questions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation 
opportunity. 

  

Card Type 
Number of 

Transactions 
Total 

Amount 
Average per 
Transaction 

VISA/MasterCard 448 $29,040 $64.83 
Discover 20 $1,730 $86.50 
American Express 45 $4,570 $101.56 
     
Totals 513 $35,340 $68.89 



 
Commonwealth of Pennsylvania 

 
 

Form Revised 02/26/08                                                                     Page 2 of 2 

Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the 
solicitation and any previous solicitation addenda, remain as originally written. 
 
Very truly yours, 
 
Name:  Jennifer Habowski 
Title:  Commodity Specialist 
Phone:  717-703-6274  
Email:   jhabowski@state.pa.us 



 
Commonwealth of Pennsylvania 

 
 

Form Revised 02/26/08                                                                     Page 1 of 1 

Date: 05/11/2010 
Subject: Electronic Payment Processing  

Solicitation Number: 6100014332 
Opening Date/Time: May 13, 2010 at 3:00 pm EST 
Addendum Number: 8 

 
 
 
To All Suppliers: 
 
The Commonwealth of Pennsylvania defines a solicitation “Addendum”” as an addition to or amendment of the original 
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for 
Proposals).  
 
List any and all changes: 
 
In accordance with Appendix D, Proposal Cover Sheet and Part I-12, Proposals, Part II-10, Cost Submittal is revised to 
state the following:  The Cost Submittal (Appendix H) shall be submitted electronically via the PA Supplier Portal at 
www.pasupplierportal.state.pa.us. 
 
Please do not submit a paper copy of the cost. 
 
For electronic solicitation responses via the SRM portal: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• To attach the Addendum, download the Addendum and save to your computer.  Move to ‘My Notes”, use the 

“Browse” button to find the document you just saved and press “Add” to upload the document. 
• Review the Attributes section of your solicitation response to ensure you have responded, as required, to any 

questions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation 
opportunity. 

  
Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the 
solicitation and any previous solicitation addenda, remain as originally written. 
 
Very truly yours, 
 
Name:  Jennifer Habowski 
Title:  Commodity Specialist 
Phone:  717-703-6274  
Email:   jhabowski@state.pa.us 



 
Commonwealth of Pennsylvania 

 
 

Form Revised 02/26/08                                                                     Page 1 of 1 

Date: 05/13/2010 
Subject: Electronic Payment Processing  

Solicitation Number: 6100014332 
Opening Date/Time: May 14, 2010 @ 3:00p.m. EDT 
Addendum Number: 9 

 
 
 
To All Suppliers: 
 
The Commonwealth of Pennsylvania defines a solicitation “Addendum”” as an addition to or amendment of the original 
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for 
Proposals).  
 
List any and all changes: 
 
The bid opening date and time has been extended to May 14, 2010, at 3:00p.m. EDT. 
 
For electronic solicitation responses via the SRM portal: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• To attach the Addendum, download the Addendum and save to your computer.  Move to ‘My Notes”, use the 

“Browse” button to find the document you just saved and press “Add” to upload the document. 
• Review the Attributes section of your solicitation response to ensure you have responded, as required, to any 

questions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation 
opportunity. 

  
Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the 
solicitation and any previous solicitation addenda, remain as originally written. 
 
Very truly yours, 
 
Name:  Jennifer Habowski 
Title:  Commodity Specialist 
Phone:  717-703-6274  
Email:   jhabowski@state.pa.us 
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EXHIBIT B - NEGOTIATED COST SUBMITTAL 
COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES 

Contract # 4400007778 
 
Note: The rates in the cost submittal shall include all services as described in Part IV – Work 
Statement (i.e. authorizing, reporting, marketing, chargebacks, customer service, training, etc.) and 
cannot be changed during the five-year term of the Contract. The term “transaction” shall 
represent both sales and credit transactions. 
 
A-1. Unbundled Rate.   
Proposed Tiers 

   Visa/MC/Off Debit Transaction Volume   Pass Thru+Dial Pass Thru+Lease 
0-5,000,000 

 
 $                    0.0400   $                    0.0330  

5,000,001-10,000,000 
 

 $                    0.0360   $                    0.0300  

10,000,001-12,000,000 
 

 $                    0.0360   $                    0.0300  
12,000,001-12,500,000 

 
 $                    0.0360   $                    0.0275  

12,500,001-13,000,000 
 

 $                    0.0335   $                    0.0275  
13,000,001-13,500,000 

 
 $                    0.0335   $                    0.0275  

13,500,001-14,000,000 
 

 $                    0.0335   $                    0.0250  
14,000,001-,14,500,000 

 
 $                    0.0335   $                    0.0250  

14,500,001-15,000,000 
 

 $                    0.0335   $                    0.0250  
15,000,001-15,500,000 

 
 $                    0.0335   $                    0.0250  

15,500,001-16,000,000 
 

 $                    0.0335   $                    0.0225  
16,000,001-16,500,000 

 
 $                    0.0310   $                    0.0225  

16,500,001-17,000,000 
 

 $                    0.0310   $                    0.0225  
17,000,001-17,500,000 

 
 $                    0.0310   $                    0.0200  

17,500,001-18,000,000 
 

 $                    0.0310   $                    0.0200  

18,000,001-18,500,000 
 

 $                    0.0310   $                    0.0200  

18,500,001-19,000,000 
 

 $                    0.0310   $                    0.0200  

19,000,001-19,500,000 
 

 $                    0.0310   $                    0.0200  

19,500,001-20,000,000 
 

 $                    0.0285   $                    0.0185  

20,000,001-20,500,000 
 

 $                    0.0285   $                    0.0185  

20,500,001-21,000,000 
 

 $                    0.0285   $                    0.0185  

21,000,001-21,500,000 
 

 $                    0.0285   $                    0.0185  

21,500,001-22,000,000 
 

 $                    0.0285   $                    0.0170  

22,000,001-22,500,000 
 

 $                    0.0285   $                    0.0170  

22,500,001-23,000,000 
 

 $                    0.0285   $                    0.0170  

23,000,001-23,500,000 
 

 $                    0.0285   $                    0.0170  

23,500,001-24,000,000 
 

 $                    0.0270   $                    0.0160  

24,000,001-24,500,000 
 

 $                    0.0270   $                    0.0160  

24,500,001-25,000,000 
 

 $                    0.0270   $                    0.0160  

25,000,001-25,500,000 
 

 $                    0.0270   $                    0.0160  

25,500,001-26,000,000 
 

 $                    0.0270   $                    0.0160  

26,000,001-26,500,000 
 

 $                    0.0270   $                    0.0150  

26,500,001 and above    $                    0.0270   $                    0.0150  
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A-2. Online Debit Card. 
  Proposed Tiers 

Debit Transaction Volume   Pass Thru+Dial Pass Thru+Lease 
0-5,000,000 

 
 $                    0.0450   $                    0.0355  

5,000,001-10,000,000 
 

 $                    0.0405   $                    0.0305  

10,000,001-10,500,000 
 

 $                    0.0355   $                    0.0255  

10,500,001-11,000,000 
 

 $                    0.0330   $                    0.0230  

11,000,001-11,500,000 
 

 $                    0.0330   $                    0.0225  

11,500,001-12,000,000 
 

 $                    0.0305   $                    0.0200  

12,000,001-12,500,000 
 

 $                    0.0305   $                    0.0200  

12,500,001-13,000,000 
 

 $                    0.0305   $                    0.0200  

13,000,001-13,500,000 
 

 $                    0.0290   $                    0.0190  

13,500,001-14,000,000 
 

 $                    0.0290   $                    0.0190  

14,000,001-14,500,000 
 

 $                    0.0290   $                    0.0190  

14,500,001-15,000,000 
 

 $                    0.0290   $                    0.0190  

15,000,001-15,500,000 
 

 $                    0.0280   $                    0.0180  

15,500,001-16,000,000 
 

 $                    0.0280   $                    0.0180  

16,000,001-16,500,000 
 

 $                    0.0265   $                    0.0165  

16,500,001-17,000,000 
 

 $                    0.0265   $                    0.0165  

17,000,001-17,500,000 
 

 $                    0.0265   $                    0.0165  

17,500,001-18,000,000 
 

 $                    0.0255   $                    0.0155  

18,000,001-18,500,000 
 

 $                    0.0255   $                    0.0155  

18,500,001-19,000,000 
 

 $                    0.0240   $                    0.0150  

19,000,001-19,500,000 
 

 $                    0.0240   $                    0.0150  

19,500,001-20,000,000 
 

 $                    0.0230   $                    0.0150  

20,000,001 and above    $                    0.0230   $                    0.0150  

 
   Note:  The fee to be charged for the first quarter of the Contract period will be based on the activity 

during the first four of the immediately preceding five quarters.  For instance, for the quarter beginning on 
October 1, 2010, the fee will be based on the activity for the four quarters ending June 30, 2010, and for 
the quarter beginning January 1, 2011, the fee will be based on the activity for the four quarters ending 
September 30, 2010.  If the transactions fall above or below the current tier, the transaction fee will be 
adjusted accordingly the first month of the next quarter. 
 
Place a check mark in the box below and enter the Company Name if the Offeror agrees to the following 
statement. 
  

  The Offeror, PNC Merchant Services, agrees to charge the Commonwealth the actual, published 
Visa, MasterCard and Debit Card Networks industry rates.  These industry rates include interchange fees, 
assessment fees, network fees for debit cards, and fees for offline debit cards. 
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B. Bundled Rate.  A bundled rate includes all service fees, including pass-through fees.  Indicate the 
bundled rate for both “card present” and “card not present” transactions.  Separate fees must be presented 
for (1) Visa, MasterCard and offline Debit Cards; and (2) online Debit Cards, as follows: 
 
B-1: Bundled Rate Year 1. 
 

% of net $ amount of 
transaction 

$ per transaction 

Transaction fee for each Visa/MasterCard 
and offline debit card transaction* 

 

     Card Present: 1.9000% SEE TIER 
     Card Not Present: 2.3000% SEE TIER 
Transaction Fee for online Debit Cards  
     Card Present: 1.00% $.035 
     Card Not Present: N/A N/A 

 
B-2: Bundled Rate Year 2. 
 

% of net $ amount of 
transaction 

$ per transaction 

Transaction fee for each Visa/MasterCard 
and offline debit card transaction* 

 

     Card Present: 1.9000% SEE TIER 
     Card Not Present: 2.3000% SEE TIER 
Transaction Fee for online Debit Cards  
     Card Present: 1.00% $.035 
     Card Not Present: N/A N/A 

 
B-3: Bundled Rate Year 3. 
 

% of net $ amount of 
transaction 

$ per transaction 

Transaction fee for each Visa/MasterCard 
and offline debit card transaction* 

 

     Card Present: 1.9000% SEE TIER 
     Card Not Present: 2.3000% SEE TIER 
Transaction Fee for online Debit Cards  
     Card Present: 0.85% $.035 
     Card Not Present: N/A N/A 

 
B-4: Bundled Rate Year 4. 
 

% of net $ amount of 
transaction 

$ per transaction 

Transaction fee for each Visa/MasterCard 
and offline debit card transaction* 

 

     Card Present: 1.9000% SEE TIER 
     Card Not Present: 2.3000% SEE TIER 
Transaction Fee for online Debit Cards  
     Card Present: 0.85% $.035 
     Card Not Present: N/A N/A 
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B-5: Bundled Rate Year 5. 
 

% of net $ amount of 
transaction 

$ per transaction 

Transaction fee for each Visa/MasterCard 
and offline debit card transaction* 

 

     Card Present: 1.9000% SEE TIER 
     Card Not Present: 2.3000% SEE TIER 
Transaction Fee for online Debit Cards  
     Card Present: 0.85% $.035 
     Card Not Present: N/A N/A 

* Agencies must have the option to switch between unbundled rates or bundled rates upon 30 days 
advance written notice from the agency to the Contractor. 
 
 
C. Non-Bank Card Costs.  Indicate the transaction fee for Discover and American Express (state as a 
dollar amount per transaction). Note:  The Commonwealth contracts directly with American Express and 
Discover for card acceptance.  The Commonwealth will pay American Express and Discover directly, 
except in those instances when a service fee is charged to the customer.  
 

T&E Transaction Volume   Dial Lease 
0-500,000 

 
 $                       0.090   $                       0.055  

500,001-1,000,000 
 

 $                       0.080   $                       0.050  

1,000,001-1,500,000 
 

 $                       0.080   $                       0.050  

1,500,001-2,000,000 
 

 $                       0.080   $                       0.050  

2,000,001-2,500,000 
 

 $                       0.080   $                       0.050  

2,500,001-3,000,000 
 

 $                       0.070   $                       0.045  

3,000,001-3,500,000 
 

 $                       0.070   $                       0.040  

3,500,001-4,000,000 
 

 $                       0.050   $                       0.035  

4,000,001-4,500,000 
 

 $                       0.040   $                       0.025  

4,500,001-5,000,000 
 

 $                       0.040   $                       0.025  

5,000,001-5,500,000 
 

 $                       0.030   $                       0.015  

5,500,001-6,000,000 
 

 $                       0.020   $                       0.015  

6,000,001-6,500,000 
 

 $                       0.020   $                       0.010  

6,500,001-7,000,000 
 

 $                       0.020   $                       0.010  

7,000,001 and above    $                       0.020   $                       0.010  
*Based on total Commonwealth Volume for bundled and unbundled rates 
 
D. Service Fee Charged to Commonwealth Customers.  For those agencies required to pass a service 
fee to their customers to pay for the cost of credit card acceptance, indicate the service fee that will be 
charged to the customer.  This fee shall include all service costs for Visa, MasterCard, American Express, 
and Discover.  If agencies choose to use this service fee structure, the specific service fee to be charged to 
the payee will be negotiated with the Contractor for each application at time of program implementation.   
 
Visa/MC/Off Debit Bundled Discount Rate 
Transaction fee for each Visa/Master Card and offline debit card transaction 

  
 

% of net dollar Cents per trans 
Card Present: 

 
1.9000% see tier 

Card Not Present 
 

2.3000% see tier 

        
*No agencies are currently charging a service fee for credit card transactions, but may in the future. 
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EQUIPMENT COSTS 
 
E. Equipment Costs.  Indicate the following equipment costs. 
 
Type of Equipment (Include 
name of proposed equipment) 

Purchase 
Cost 

Lease 
Cost 

Lease w/option 
to purchase 
cost 

Monthly 
Maintenance Fee  

Printers 220.00 8.00 * N/A 
Pin Pads 352.00 13.50 * N/A 
Commonwealth Owned Pin 
Pads* 

   N/A 

Terminals 450.00 17.25 * N/A 
Manual Imprinter 20.00 N/A N/A N/A 
Portable Imprinter 20.00 N/A N/A N/A 
IC Verify for Windows Version 2.6    
- single user 315.00 N/A N/A  
- additional user 75.00 N/A N/A  
- multi user 435.00 N/A N/A  
Other** 660.00 17.25 * N/A 

* The Commonwealth currently owns approximately 1,400 pin pads. 
** Other equipment to be used for transaction processing. 
 
F. Discounts.  Indicate any additional discounts for equipment costs based on quantity or other 
factors.  Be sure to list any additional services/costs that are incorporated into the Contractor’s 
equipment costs.  
 
Please note, the version of IC Verify we are currently supporting is Version 4.0.4  
* Indicates option to purchase when 48 month lease term expires  
**Wireless Terminal FD 400  
 
Gateway Fees 
Not applicable. PNC MS is not charging additional fees for transactions processed through the First 
Data Global Gateway. 



May 11,2010

Jennifer Habowski
PA Department of General Services
555 Walnut Street, Forum Place 6th Floor
Harrisburg, Pennsylvania 17101

Ms. Habowski,

PNC Merchant Services Company values the long-standing relationship we have had with The
Commonwealth of Pennsylvania and we are very pleased with this opportunity to present our proposal to
expand and strengthen our relationship.

Our proposal reinforces how PNC Merchant Services' solutions will meet The Commonwealth of
Pennsylvania's goals for its statewide credit card processing:

• To provide the highest quality of services at the lowest possible cost to the general public and to do so
without interruption to the current systems.

• To choose a partner/vendor who has the capability and flexibility to accommodate existing and
proposed Commonwealth computer operations.

• To work with a partner/vendor with the willingness to cooperate with other card processors and
subcontractors.

Our proposal includes the following key benefits:

• We have worked with The Commonwealth for over twenty (20) years and have an ongoing
commitment to understanding your needs and being responsive in order to deliver the results that you
expect.

• Our proposal provides the opportunity to reduce costs to your processing platform, based on the
successful integration of credit and debit cards, as alternative payment options.

We look forward to providing the Commonwealth of Pennsylvania with the finest credit and debit card
processing systems in brder to meet your short-term and long-term objectives. We value our current

I

relationship with The Commonwealth and look forward to expanding the benefits of our merchant services
program with you. I .

I. ISmcere y,

~~Mk~
I

Patricia McQuade
Chief Operating Officer
PNC Merchant Services



1   

PPNNCC  MMeerrcchhaanntt  SSeerrvviicceess’’  PPrrooppoossaall  ffoorr  CCoommmmoonnwweeaalltthh  ooff  PPeennnnssyyllvvaanniiaa  
            May 11, 2010 



2 
 

TTaabbllee  ooff  CCoonntteennttss  
     

 
 
 
II. Proposal Requirments 
 
 1.  Statement of Problem 
 2.  Management Summary 
 3.  Work Plan 
 4.  Prior Experience 
 5.  Personnel 
 6.  Training 
 7.  Financial Capability 
 8.  Objections and Additions to Standard Contract Terms and Conditions 
 
IV. Work Statement 
 
VI. Appendix 
 
 B.  Mandatory Technical Requirements 
       Addendum 3 
 C.  Domestic Workforce Utilization Certification 
 D.  Proposal Cover Sheet 
 F.  Funds Availability 
 G.  Transaction Report Detail and Medium Available 
  
VII. PNC Merchant Services Appendix 
  
 1.  FDMS 2009 SAS 70 Report 
 2.  Certified Gateway List 
 3.  Certified Vendor List 
 4.  PNC Merchant Services Operating Procedures 
 5.  PCI Compliance Letter   
 
VIII. Addendum 6100014332 
  
 Addendum 1 
 Addendum 2 
 Addendum 4 
 Addendum 5 
 Addendum 6 
  

  
 



II.  PROPOSAL REQUIREMENTS 

II-1. Statement of the Problem. State in succinct terms your understanding of the problem presented or the service 
required by this RFP. 
 
PNC Merchant Services is pleased to present this proposal to the Commonwealth of Pennsylvania. As your current 
processor, PNC Merchant Services understands the dynamics of the Commonwealth of Pennsylvania’s agencies and 
the unique processing needs. PNC Merchant Services is eager to continue our partnership with the Commonwealth 
of Pennsylvania to successfully meet and enhance your current and future processing needs. 
 
PNC Merchant Services understands the challenges outlined in the Commonwealth of Pennsylvania’s Request for 
Proposal and is confident that we have solutions to meet or exceed your requirements.  The following illustrates 
PNC Merchant Services’ understanding of the Commonwealth of Pennsylvania’s challenges and briefly describes 
our means to satisfy the requested requirements: 
 

• PNC Merchant Services is committed to the latest payment processing technology, including authorization, 
capture, settlement and funding for Visa and MasterCard transactions.  For American Express and Discover 
transactions, PNC Merchant Services performs authorization and capture, however, funding is performed 
by the card entitlement company.  

 
• We support card acceptance in the following processing environments, retail (point of sale or kiosk), card 

not present (phone, mail, fax), E-Commerce (internet). PNC Merchant Services also supports Gift Cards, 
Smart Cards and check acceptance, which will meet the Commonwealth of Pennsylvania’s current and 
anticipated processing requirements in order to provide optimal payment convenience for Pennsylvania 
residents and customers.  

 
• PNC Merchant Services fully supports both Online (retail/kiosk POS) and Offline Debit cards in all 

processing environments.  
 
• Our knowledge and understanding of the current Commonwealth Merchant Bankcard program, legal and 

regulatory requirements allows us to provide top service and support any implementation process. 
 
• PNC Merchant Services provides cost-effective, innovative solutions, and are willing to support and 

leverage the Commonwealth of Pennsylvania’s existing systems to meet any new processing requirements 
when possible. 

 
• As we do today, we have several superior reporting options, including existing reports customized 

specifically for the Commonwealth of Pennsylvania.  Furthermore, we can provide data in many formats 
from online to raw data files. 

 
• PNC Merchant Services, as a subsidiary of PNC Bank, is able to effectively integrate our services with 

PNC Bank’s Treasury Management to ensure that the Commonwealth of Pennsylvania receives streamline 
banking services. 

• PNC Merchant Services offers next business day funding without additional fees when the Commonwealth 
of Pennsylvania utilizes a PNC Bank account for deposits. 

 
• Our sophisticated platforms realize an overall system availability of 99.99% which is the best in the 

industry. 
 

 
II-2. Management Summary. Include a narrative description of the proposed effort and a list of the items to be 
delivered or services to be provided. Include a copy of the Offeror’s most recent Report on Service Organization’s 
Controls (SAS70, as amended). 
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PNC Merchant Services proposes to fulfill the tasks and services as described in the Commonwealth of 
Pennsylvania’s Request for Proposal. 
 
As your current provider, PNC Merchant Service is committed to the Commonwealth of Pennsylvania’s existing 
merchant processing programs. We have assembled a team that will continue to support the Commonwealth of 
Pennsylvania’s programs.  This team  includes but is not limited to, a dedicated Relationship Manager, Rick Klinger, 
for all agencies with designated  Relationship Managers who will provide coverage for Commonwealth agencies in 
the event Rick is not available.   Chief Operating Officer, Patty McQuade, will continue to provide consultation and 
oversight for the Pennsylvania Liquor Control Board.   
 
Our PNC MS Finance team will continue to prepare and deliver on a monthly basis a merchant processing payment 
invoice to the Commonwealth’s Office of the Budget. 
 
We also have five (5) Product Management Specialists to oversee any project implementations. Our Relationship 
Managers and our Product Management Specialists meet regularly to discuss any new processing requirements as 
well as to consult on new products and services, which may be advantageous to the agencies operations. PNC 
Merchant Services currently continues to support the following software/hardware: 
 

• IC Verify for Windows, single user, multi user and additional users 
• Hypercom Model T1E and T7P terminals 
• Hypercom S8 pin pads 
• VeriFone MX 830  
• VeriFone Printer 250 and 900 
• VeriFone 1000 SE pin pads 
• Manual and portable imprinters 
• IBM 4694 model 245 and IBM 784 registers 
• First Data Global Gateway 
• ePay.net 
• Gateway Point of Sale 
• POS Kiosks 

 
Upon acceptance of this proposal, PNC Merchant Services will work with each agency, to establish any new or 
additional processing solutions and/or upgrading to new software or hardware as needed.  This process will include 
establishing projects to determine the necessary resources and timeframes for testing and implementation. 
 
See Appendix 1 for SAS 70 Report.  
 
 
II-3. Work Plan. Describe in narrative form your technical plan for accomplishing the work.  Use the Description 
of Services in Part IV of this RFP as your reference point. Modifications of the task descriptions are permitted; 
however, reasons for changes should be fully explained.  Indicate the number of person hours allocated to each task. 
Include a Program Evaluation and Review Technique (PERT) or similar type display, time related, showing each 
event. If more than one approach is apparent, comment on why you chose this approach. 
 
PNC Merchant Services understands the objectives as set forth by the Commonwealth.  As we do today, PNC 
Merchant Services will continue to support the various existing processing environments for the Agencies.  
Therefore, there is no need for a conversion or changes to  processing, allowing current processing to be 
uninterrupted.  We will continue to work with the Commonwealth to identify/implement any requested changes to 
improve the Commonwealth’s payment processing technology including, but not limited to, expanding payment 
method choices, such as: 
 

• Gift Cards 
• Smart/Chip Cards 
• Loyalty Cards 
• EBT 
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• Check Services 
 
Additionally, when using a PNC Bank checking account, the Commonwealth realizes next day funding as well as 
integrated reporting. 
 
Our dedicated Relationship Managers and Product Managers will continue to support the Commonwealth’s 
processing, identifying and sharing new technologies as they are available, as well as identifying cost savings when 
possible.  Providing excellent support and service for all agencies is our priority at PNC Merchant Services. 
 
As previously agreed upon, we will continue to provide customized reporting and billing as required by the 
Commonwealth. 
 
PNC Merchant Services provides industry and regulatory changes as these notifications are available.  We will assist 
the Commonwealth in investigating any fees that the Commonwealth feels necessary to pass to its customers to 
insure the fees are within industry regulations. 
 
As detailed in Section IV of this Request for Proposal, PNC Merchant Services strives to provide efficient and cost-
effective processing for the Commonwealth of Pennsylvania.   
 
 
II-4. Prior Experience. Include experience in the processing of electronic payments, including those of any 
proposed subcontractors. The description should address experience with other governmental agencies and 
engagements similar to the size and scope of the work requested in this RFP. Provide detailed project descriptions, 
including contract duration, Offeror role and accomplishments. Experience shown should be work done by 
individuals who will be assigned to this project as well as that of your company. Studies or projects referred to must 
be identified and the name of the customer shown, including the name, address, and telephone number of the 
responsible official of the customer, company, or agency who may be contacted. 
 
PNC Merchant Services has a very long tenured relationship with the Commonwealth of Pennsylvania dating back 
to the early 1990’s.  During this time, we have implemented numerous projects that have assisted in the successful 
growth of credit card acceptance across many Commonwealth agencies. 
 
In 1996, PNC Bank, one of the country’s foremost financial service companies, and First Data Corporation, one of 
the world’s largest providers of payment processing services, formed an alliance, PNC Merchant Services.   

 
The alliance was formed to deliver non-cash, payment processing products and services to customers in PNC 
Bank’s business banking region, as well as across the United States.  Prior to this alliance, PNC Bank had more 
than twenty years of previous experience in the merchant services industry.  Since its inception, First Data 
Merchant Services, the processing arm of the PNC Merchant Services alliance, has processed non-cash transactions 
for 30 years. 

 
PNC Merchant Services is comprised of competencies from both PNC Bank and First Data Merchant Services.  
PNC Bank provides sales, marketing, risk and financial analysis, extensive cash management services, and product 
management.  First Data provides the technology for card processing services, including core merchant accounting, 
front-end authorization services, and various reporting functions.  

 
PNC Merchant Services’ corporate headquarters are located in Pittsburgh, Pennsylvania. However, we also have 
administrative functions that are handled in Melville, New York.   

 
PNC Bank 
PNC Bank is a highly diversified financial services company, which provides a wide range of solutions 
from community banking to wealth and asset management; from mutual fund processing to corporate 
banking and from markets as widespread as Philadelphia, Los Angeles, Louisville, Maryland, Virginia and 
Greater Washington Area.  Anchored by its roots in banking which date back to the 1800s, The PNC 
Financial Services Group has evolved into one of the leading financial services organizations in the United 
States. Headquartered in Pittsburgh, Pennsylvania, PNC Bank has customers and employees throughout the 
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U.S.  PNC continues to expand the depth and breadth of its financial service offerings to serve customers, 
shareholders and the communities in which it conducts business. 

 
First Data 
As one of the nation's leading processor of financial transactions, First Data Corporation, headquartered in 
Denver, Colorado, and its subsidiaries, First Data Merchant Services (FDMS), First Data Resources (FDR), 
and TeleCheck, are uniquely positioned to offer a complete menu of services unable to be duplicated by 
any other processor.  While these subsidiaries generally stand apart from each other at a processing level, 
they are easily leveraged to offer fully-integrated services. 
 

In 2008, PNC Merchant Services was ranked by Nilson Report as the 16th largest U.S. Merchant Acquirer and in 
2009, the successful acquisition of National City resulted in PNC becoming the 5th largest financial institution in the 
country.   
 
The 2009 total processing volume for the PNC Merchant Services portfolio was $22.5 Billion with over 51,000 
merchant relationships representing 78, 000 merchant outlets. 
 
Our portfolio is well diversed over many industry verticles, including government (state and local), retail, restaurant, 
business to business, e-commerce and card not present. 
 
II-5. Personnel. Include the number of executive and professional personnel, analysts, 
auditors, researchers, programmers, consultants, etc., who will be engaged in the work. Show where these personnel 
will be physically located during the time they are engaged in the Project.  The Offeror should describe the proposed 
organization structure, functional and contractual reporting responsibilities. For key personnel defined as the project 
manager and account manager, include the employee’s name and, through a resume or similar document, the Project 
personnel’s education and experience in implementing and managing the processing of electronic payments. 
Indicate the responsibilities each individual will have in this Project and how long each has been with your 
company. Identify by name any subcontractors you intend to use and the services they will perform. 
 
The Commonwealth currently processes with PNC Merchant Services, the following is a list of our dedicated 
management staff:   
 
PNC Merchant Services’ Team Members  Pittsburgh, PA  
 
Melissa Borst, Vice President, General Manager 
(p) 412-762-1234 (e) melissa.borst@pnc.com  
Ms. Borst joined PNC Merchant Services in 2005 as the Chief Financial Officer. Prior to joining the team, Ms. Borst 
was the Senior Corporate Risk Project Manager for PNC Bank. Under Melissa’s leadership, PNC Merchant Services 
is focused on profitable growth through the delivery of industry leading bank card processing and payments 
solutions to small business and corporate customers. 
 
Patty McQuade, Vice President, Chief Operations Officer 
(p) 412-762-4101 (e) mary.mcquade@pnc.com 
Ms. McQuade joined PNCMS in 1993 and is currently responsible for managing our team of Relationship 
Managers, who manage our top one thousand (1000) account relationships. Patty Has over twenty (20) years of 
credit and debit card industry experience, having previously work in PNC Bank’s credit card issuing and ATM 
deployment areas. Patty oversees a staff of twelve (12) RM’s with a reach to 250 employees and support staff 
dedicated everyday to meet and exceed our client’s needs. 
 
Heather Murray, Vice President, Chief Financial Officer 
(p) 412-762-3138 (e) heather.murray@pnc.com 
Ms. Murray joined PNC Merchant Services in 2007 as the Controller and was named the CFO in 2008. Prior to 
joining the team, Heather was the Controller for PNC Capital Markets. Heather is a CPA with over fifteen (15) years 
of finance and accounting experience with both financial and non-financial institutions. 
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Frank Burlett, Vice President, Credit Risk Manager 
(p) 412-762-5391  (e) frank.burlett@pnc.com 
Mr. Burlett joined PNC Merchant Services in 1990 and is currently responsible for credit policy management, 
contract review, compliance and quality control. Prior to joining PNCMS, he worked in the retail-banking 
environment, where he was responsible for lending analysis and sales. 
 
Rick Klinger, National – Mid Market Relationship Manager 
(p) 301- 766-5673 (e) Richard.klinger@firstdata.com 
Mr. Klinger joined PNC Merchant Services in 1998 and has been in his current position for 4 years. The portfolio of 
account relationships managed range from $1million up to $225 million in annual Visa/MasterCard sales. Rick 
works closely with our Certification and Conversion Teams to assist his portfolio with connectivity processing 
enhancements. Rick has been in the card processing industry for 15 years. 
 
Denise M. Garrity, Community Banking Officer, PNCMS Relationship Manager 
(p):  412-762-9333 (f):  412-762-8593 (e): Denise.Garrity@pncbank.com 
Ms. Garrity joined PNC Merchant Services in 1994, and is currently dedicated to the relationship management of a 
portfolio of PNCMS’ top corporate accounts. During her time with PNC Merchant Services, Denise also held 
responsibilities in Quality Control and Risk Management.  Prior to joining the team, Denise worked in PNC Bank’s 
Consumer Lending area. 
 
II-6. Training. If appropriate, indicate recommended training of agency personnel. Include the agency personnel to 
be trained, the number to be trained, duration of the program, place of training, curricula, training materials to be 
used, number and frequency of sessions, and number and level of instructors. 
 
All agencies are currently processing with PNC Merchant Services, so the need to train agency personnel is not 
necessary.  For any new or additional agency locations that require training will be addressed and coordinated by the 
Commonwealth’s dedicated Relationship Managers. The agency will be trained on the operation of equipment or 
software provided by PNC Merchant Services at a time that is convenient to the agency’s schedule.  
 
PNC Merchant Services is always available to offer refresher training to any Commonwealth agency.  This 
ultimately helps the overall efficiency of credit card processing in each agency. 
 
II-7. Financial Capability. Describe your company’s financial stability and economic capability to perform the 
contract requirements. Financial documents such as audited financial statements will be acceptable to the 
Commonwealth. Please provide a link to your company’s financial statements or include a paper copy with your 
proposal. 
 
Please refer to the below listed URL’s to obtain PNC’s and First Data’s Annual Financial Report information. 
 
PNC: 

 
First Data: 

 
II-8. Objections and Additions to Standard Contract Terms and Conditions. The Offeror will identify which, if 
any, of the terms and conditions (contained in Part V of this RFP) it would like to negotiate and what additional 
terms and conditions the Offeror would like to add to the standard contract terms and conditions.  The Offeror’s 
failure to make a submission under this paragraph will result in its waiving its right to do so later. The Offeror shall 
not request changes to the other provisions of the RFP, nor shall the Offeror request to completely substitute its own 
terms and conditions for Part V of this RFP.  All terms and conditions must appear in one integrated contract. The 
Issuing Office will not accept references to the Offeror’s, or any other, online guides or online terms and conditions 
contained in any proposal. 
 
Negotiation of any Objections or Additions to the Contract Terms and Conditions will be handled in 
accordance with the procedures specified in Section I-20. Best and Final Offers of this Contract. 
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Regardless of any objections set out in its proposal, the Offeror must submit its proposal, including the cost 
proposal, on the basis of the terms and conditions set out in Part V of this RFP. The Issuing Office will reject any 
proposal that is conditioned on the negotiation of the terms and conditions set out in Part V of this RFP or to other 
provisions of the RFP as specifically identified above. 
 
In Lieu of the Standard Agreement included with the Commonwealth of Pennsylvania Request for Proposal, 
(Attachment A) PNC Merchant Services proposes to defer to the terms and conditions of the current processing 
agreement, by and between, the Commonwealth of Pennsylvania and PNC Merchant Services. PNC Merchant 
Services welcomes the opportunity to enter into conversations related to the re-negotiation of this agreement. 
 
 

PART IV - WORK STATEMENT 
This RFP has been issued by the Department of General Services to obtain proposals from qualified Contractors for 
the acceptance, processing and support services of electronic payments for the Commonwealth of Pennsylvania. The 
use of the term “Commonwealth” or agency throughout this work statement shall constitute any agency, department, 
commission, board, etc. accepting electronic payments. Electronic payments include, but are not limited to: 
 
Electronic payments currently in use: 
 

• Bank and non-bank Credit Cards (Visa, MasterCard, Amex, Discover) by Point of Sale (POS), Phone, 
Mail, Fax, Internet, POS Kiosks and Interactive Voice Response (IVR) 
 
• On-line and Off-line Debit Cards, combination debit/credit cards by POS and POS Kiosks 

 
Electronic payments that may be used in the future: 

• Gift Cards 
• Smart Cards 
• E-Check by Internet, Check Scanners 

 
The Commonwealth reserves the right to process non-bank cards directly to credit card companies.   
 
The Commonwealth is dependent upon the successful collection of revenue to maintain its operations. The 
Commonwealth operates within unique fiscal, legal and operating requirements that are not present in normal 
commercial, business, corporate, and private business environments. The following are examples of the 
Commonwealth’s unique requirements: 
 

• The existence of legal statutes and accounting regulations that currently require the Commonwealth to 
collect gross, not net, revenues. 
• The setting of Commonwealth fees by legislative statute or regulation, with no allowance 
for adjusting fees to cover processing costs. 
• The nonprofit nature of governmental entities, which precludes the option of paying 
processing fees from profits. 
• The non-discretionary nature of many government fees, i.e. taxes, that citizens are 
required to pay resulting in the need to keep these fees as low as possible. 
• The extremely low risk of fraud, chargeback’s, reversals, etc. due to the nature of 
government payments (e.g. taxes, registrations, licenses, etc.). 

 
The Commonwealth seeks a creative working partnership that will enhance the Commonwealth’s 
ability not only to collect revenues, but also to create an environment that encourages the increased use of electronic 
payments by Commonwealth citizens and customers. The ease of use and cost effectiveness of electronic payment 
options by both Commonwealth customers and agencies is of the highest priority. 
 
The Commonwealth wishes to acquire the most cost-effective and reliable services without interruption to the 
current systems. The Contractor should propose the most cost effective way of providing functionality that operates 
with our current and future systems, which may include enhancements that benefit the current systems. It is the 
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intent that the Contractor will provide the highest level of service to all agencies while maintaining a great deal of 
flexibility and autonomy for each Commonwealth agency. 
 
IV-1. Objectives. 
The objectives of the Commonwealth are: 
 
A. To provide the taxpayers and customers of government an expanded choice of payment methods. 

 
B. To enhance customer service and convenience. 
 
C. To achieve operational efficiencies in its depository functions through the application of a variety of 
electronic payment technologies. 
 
D. To expedite availability and access to funds in order to more efficiently manage the day-to-day cash 
operations of the Commonwealth. 
 
E. To reduce bank processing charges and to reduce the costs associated with the return and collection of 
bad checks. 
 
F. To contract with a Contractor that will provide for electronic payment acceptance, processing and 
development as technology evolves. To deliver technical support for agency application development using 
new technology. 
 
G. To provide for marketing, training, and problem resolution through the contract. 
 
H. To provide specialized reporting, specialized information requirements, and accounting assistance as 
provided under the contract. 
 
I. To deliver to individual Commonwealth agencies specialized technology and 
customized information reporting functions. 
 
J. To adhere to agency-specific statutory requirements relating to the acceptance of 
electronic transfer of funds and credit cards. 

 
IV-2. Statement of Needs. The Commonwealth of Pennsylvania, through its agencies, boards,commissions, 
departments, etc., accepts payments for admissions, fees, filings, licenses, permits,taxes, merchandise, and other 
services. The proposed system must provide common interfaces with existing and proposed Commonwealth 
computer applications described in Appendix E.  This includes providing services through card present situations 
such as terminals, cash registers or POS Kiosks as well as card not present situations such as telephone, mail, fax, 
and Internet.  Additionally, the Contractor must be capable of processing Visa, MasterCard, Discover, American 
Express, on-line and off-line debit cards, gift cards, smart cards, e-checks, and dual purpose credit/debit cards, 
which allow the cardholder, at the point of sale, to determine to which account the transaction will be applied. The 
Contractor must be capable of providing Address Verification Service (AVS) for card not present transactions. 
 
It is the intent of the Commonwealth that the Contractor will provide the highest level of service to all agencies 
while maintaining a great deal of flexibility and autonomy for each Commonwealth agency. 
 
In general, Commonwealth policy is not to allow service fees to be charged to the customer. However, there may be 
some instances where the agency may be required to pass a service fee on to the customer, particularly in cases 
involving the collection of taxes. The Contractor must have the ability to pass fees on to the customer and to collect 
this fee from the customer as payment for processing services. This fee shall include all service costs for VISA, 
MasterCard, American Express, and Discover. 
 
In order to assist Contractors in formulating their proposals, the existing applications and historical volume of 
transactions is presented in Appendix E of this RFP. This information is provided for a Contractor’s use in 
development of its cost proposal and should NOT be considered a guarantee of transactions or dollar amounts. 
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Furthermore, the inclusion or omission of a state agency in this list is not necessarily indicative of that agency’s 
participation in the debit/credit card program. It is imperative that the successful Contractor be flexible to meet the 
changing needs of the Commonwealth. 
 
 
IV-3. Description of Service. This section outlines the major tasks required under this RFP.  Responses to the RFP 
must describe in detail how the Contractor will deliver the identified services. The list is not all-inclusive and may 
require additional information during the implementation as determined by either the Commonwealth or the 
Contractor. The Contractor is encouraged to supplement this listing in its proposal with additional tasks or ideas that 
may enhance the processing of Commonwealth credit/debit cards and other electronic payments. 
 
For some services, the Commonwealth may not be aware of the latest technology or management systems that will 
deliver the services at the most efficient and cost-effective levels. Therefore, it is every Contractor’s responsibility to 
continue to support existing and future applications and to identify and propose the latest technological methods for 
new applications or applications choosing to convert. 
 
A. Types of Electronic Payment Processing Services Requested. The proposed system must provide for the 
electronic authorization, data capture and processing of Visa, MasterCard, Discover, American Express (bank and 
non-bank credit cards), combination debit/credit card, online and offline debit card transactions (sales and 
returns) and E-checks or its equivalent. 
 
PNC Merchant Services provides customers with the ability to increase sales and lower costs by accepting non-cash 
methods of payment such as credit and debit cards, check authorization and guarantee services, and more. We offer 
processing for the following payment types: 
 
Credit Cards: Visa, MasterCard, Discover, American Express, Carte Blanche, Diner Club, JCB, and  
  Private Label cards 
 
Debit Cards:         Most national and regional networks including: STAR NE, STAR SE, STAR WEST, NYCE,  
    MAESTRO, INTERLINK, PULSE, SHAZAM and ALASKA OPTION 
 
Other Payment Options: Gift Cards, Purchase Cards, Smart/Chip Cards, Loyalty Cards, EBT and Check Services 
 
PNC Merchant Services remains committed to payment processing, particularly in recent years when many banks 
have sold their merchant portfolios. Our commitment to electronic banking has grown even stronger over the years 
as the fundamental nature of banking services has changed from a branch office distribution system to one where 
consumers and businesses alike demand continual access to data management through electronic mechanisms.  
 
B. Data Collection Methods. The proposed system must be able to accommodate the following data collection 
methods: 
 
PNC Merchant Services has experience supporting all of the solutions presented by the Commonwealth of 
Pennsylvania. One of the tremendous benefits of the PNC Bank & First Data Merchant Services Alliance structure is 
the availability of thousands of hardware and software combinations available to PNC Merchant Services for 
processing electronic transactions at the point of sale.  PNC Merchant Services has the ability to offer solutions for a 
restaurant with one location, or a retail business with hundreds of locations.  A description of the many data 
collection methods available will demonstrate the superior processing capabilities of PNC Merchant Services.  
 

1) Point-of-Sale (swipe) terminals, registers and POS Kiosks, including VeriFone MX830 pin pads.   
 
PNC Merchant Services offers a wide range of Point-of-Sale swipe terminals.  Examples include VeriFone, 
Hypercom or First Data terminals and associated pin pads, including the VeriFone MX 830. We currently 
support the IBM registers and POS Kiosks used by the PLCB. 
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2) Portable Units (including those equipped with PIN pads for debit card processing). 
 
All terminals would be considered portable, with the understanding that a phone line or IP connection and 
electricity are required.  Most POS terminals have the ability to have an external pin pad connected while 
others have pin pads built into the unit. Examples of integrated pin pads are: First Data 400, VeriFone 
VX570 and the Hypercom T4210 and T4220 
  
3) Internet/Web applications. 
 
PNC Merchant Services supports hundreds of processing gateway and internet applications. Please refer to 
Appendix 2 for complete listing. As your current processing provider, we support the E-Pay application 
with our First Data Global Gateway. 
 
4) PC-based applications, including IC Verify and Non-swipe terminals used for mail and telephone orders 
(non IVR). 
 
ICVerify is owned and supported by First Data Merchant Services.  As such, PNC Merchant Services can 
take full responsibility for this software.   Other processing software companies have certified to FDMS’s 
systems and can be utilized for payment acceptance. See Appendix 3 for complete listing. 
   
5) Interactive Voice Response (IVR). 
 
Not applicable. Per Addendum 5 dated April 23, 2010, IVR requirements have been deleted from the RFP. 
 
6) Mainframe processing (batch and real time). 
 
The process of implementing a mainframe solution (batch or real-time) begins with our PNC Merchant 
Services consultative approach and account data gathering. PNC Merchant Services and the  
Commonwealth of Pennsylvania would work together to determine if a mainframe based solution  is the 
correct solution to satisfy the Commonwealth’s card processing requirements. Once this determination has 
been made, PNC Merchant Services will create a project which includes providing the appropriate card 
processing specifications, testing and implementation phases.. The Commonwealth of Pennsylvania would 
create the coding or utilize previously certified software.  PNC Merchant Services will create a merchant 
account with specific agency information,,if needed. PNC Merchant Services supplies the agency with 
specific account information required to finalize the installation, configuration and testing. The merchant 
identification number, terminal identification number, etc. becomes part of the coding for the 
Commonwealth of Pennsylvania. Upon completion of the coding, the Commonwealth or agency will 
submit test transactions into our test environment. After reviewing the test file, PNC Merchant Services 
reviews the file layout to determine compliance and upon successful testing, PNC Merchant Services 
releases the Commonwealth from testing and moves the process/account into production.  
 
7) Wireless devices. 
 
PNC Merchant Services currently fully supports the following wireless devices: First Data 400 GPRS and 
CDMA and the VeriFone Nurit 8000 GPRS. 

 
C. Data Transmission and Retention. The content of transactions will vary based on agency application. The 
Contractor must be able to accommodate various agency applications. 
 

1) The proposed system must be able to transmit data to the Commonwealth either via the Internet or over a 
private network utilizing TCPIP/FTP protocol. 
 
PNC Merchant Services supports SFTP, FTPS or HTTPS protocols. In addition we can also use Connect 
Direct IP. FTP is no longer considered compliant with PCI standards. 
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2) The proposed system must be able to import/export EDI ANSI X.12, XML and various other open 
systems data transfers. 
 
PNC Merchant Services does support the ability to import/export EDI ANSIX.12, XML and other data 
transfer methods. 
 
3) The proposed system must be able to import/export/transmit data on-line and in batch mode. 
 
 Yes, we support the ability to import/export/transmit data on-line and/or in batch mode. 
 
4) The Contractor must provide formats of table structures that are made available for interfaces with 
agency applications. 
 
PNC Merchant Services will provide formats of table structures, specifications or API’s  
 
5) The proposed system must retain credit card data in an encrypted format, and this data must only be 
accessible to authorized Commonwealth personnel. 
 
All data retained by PNC Merchant Services/First Data Merchant Services is stored in encrypted format 
and is only accessible by PNC MS/FDMS employees or authorized Commonwealth personnel 
. 
6) The Contractor must be capable of providing timely data processing support in terms of program 
changes and transmission modifications as may be required and requested by the Commonwealth during 
the term of this contract. 
 
In the event of programming changes or transmission modifications, PNC Merchant Services provides 
timely data processing support, including access to our test environment. 
 
7) The Contractor, at minimum, must retain the data elements required to meet electronic payment 
operating regulations, federal and state laws. This can be up to a maximum of seven years, based on agency 
application requirements. 
 
PNC Merchant Services meets all of the Association Operating Guidelines as it relates to record retention, 
and will make our best effort to assist The Commonwealth of Pennsylvania to meet specific retention 
requirements.  For agencies processing under the e-Pay allocation, PNC Merchant Services will have the 
ability to recreate reports throughout the term of the processing agreement. Please see Appendix 4 for PNC 
Merchant Services Operating Guidelines. 
 
8) The Contractor must demonstrate compliance with PCI Data Security Standards (PCI DSS) by, at 
minimum, providing the using agency with documentation of Contractor’s annual PCI DSS audit and 
certification report. 
 
First Data Merchant Services is compliant with PCI DSS.  The most recent letter of certification is included 
in Appendix 5 and also links to websites indicating FDMS’ compliance with these requirements.  
 
http://usa.visa.com/download/merchants/cisp-list-of-pcidss-compliant-service-providers.pdf 
 
http://www.mastercard.com/us/sdp/assets/pdf/Compliant%20Service%20Providers%20-
%20April%2015%202010.pdf 

 
 
D. Custom Data Files. The Contractor must be able to provide custom data files.  Custom data files are currently 
being used by the PLCB and may be used in the future by other agencies. After a batch is closed, the processor must 
transmit an electronic file of the processed credit/debit card detail transactions by merchant ID to each agency on the 
following business day. The Contractor must be able to provide data transmissions in the file format specified for 
PLCB in Appendix I. 
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As the current processor for the PLCB, we support creating and transmitting of the existing custom data file and 
would be able to provide for other agencies if necessary.  
 
E. General Processing Requirements. This section describes the processing methodology of the electronic 
authorization and data capture system as well as the communication network. It includes how individual transaction 
procedures are accomplished on the part of the Commonwealth personnel using the proposed system. 
 

1) The proposed system must perform an exact validation on the credit card number and the credit card 
expiration date. 
 
As your existing merchant services provider, our system does meet this requirement. 
 
2) The proposed system must support timeout reversal requests. 
 
PNC Merchant Services does support timeout reversal requests on the Cardnet processing platform as well 
as terminal solutions processing on Cardnet and Nashville platforms. 
 
3) The proposed system must ensure that the quality control system uses sufficient information provided by 
the Commonwealth to recognize each tender as unique. 
 
As your existing merchant services provider, our system does meet this requirement. 
 
4) The proposed system must provide the ability to track an individual order by the  Commonwealth’s 
unique transaction number from authorization through adjustment, settlement, funding, and reconciliation 
reporting. 
 
PNC Merchant Services confirms our ability to track the Commonwealth’s unique transaction number. 
 
5) Authorization/Capture. 
 

a. The proposed system must return authorized/declined data upon receipt of payment 
authorization. 
 
During an authorization request, our system in response to an authorization request will either 
provide an approval number or reason response code indicating why the transaction was not 
accepted, as applicable. 
 
b. The proposed system must perform an automatic reversal if the transaction times out. 
 
PNC Merchant Services supports timeout reversal requests on the Cardnet processing platform as 
well as terminal solutions processing on Cardnet and Nashville platforms. 
 
c. The proposed system must be able to accept, store, and return the Commonwealth’s unique 
transaction identifier. 
 
As we do today, our system supports accepting, storing and returning the transaction identifier. 
 
d. The proposed system must support the use of Address Verification Service, 3 digit card 
validation code (CID), Visa CVV2 data and MasterCard CVC2 data in authorization requests for 
card not present transactions i.e. Internet and mail order. 
 
Our systems support Address Verification Service, 3 digit card validation code (CID), Visa CVV2 
and MasterCard CVC2, which we strongly recommend for all card not present transactions.  
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6) Fulfillment. The proposed system must be capable of automatic fulfillment when the transaction is 
authorized. The proposed system must also allow for partial shipping and order fulfillment for those 
transactions that are not automatically fulfilled. 

 
PNC Merchant Services/First Data’s systems are capable of host auto settlement as well as partial shipping 
and order fulfillment.  

 
7) Adjustment/Voids. The proposed system must provide the Commonwealth the ability to make 
adjustments to a transaction before submitting for settlement, including adjustment and cancellation. 

 
As we do today, our systems will continue to support adjustment and cancellations prior to settlement. 
 
8) Settlement. (Please refer to Appendix F of this RFP) 
 

a. The proposed system must be able to automatically close the batch at a designated time or allow 
the batch to be manually settled. This time may vary by Commonwealth application. 
 
PNC Merchant Services confirms our ability to automatically close a batch at a designated time or 
allow the batch to be manually settled. 
 
b. The proposed system must cutoff exactly at settlement. Example: If auto-settlement is set for 
7:00pm daily, a transaction processed at 7:01pm should be in the next day’s batch. 
 
As an example to our ability to meet this requirement, PennDOT closes their batch each day at 
7:00 p.m., at 7:01 p.m. a new batch is created. 
 
c. The proposed system must generate a unique batch reference number, approval notification, 
confirmation of settlement/nonsettlement and a transaction and authorization report upon 
settlement.  
 
PNC Merchant Services confirms a unique batch reference number, approval notification; 
settlement confirmation is created at time of settlement. 
 
d. The proposed system must provide the ability to reconcile funding to the settled batch(es) by 
agency application and/or location and to the individual transaction within the settled batch(es). 
The Contractor must provide a detail batch report and transaction totals by issuer report upon 
settlement. Each settlement batch report must contain, at a minimum, the merchant location/id, 
unique batch number for that merchant, processing date, type of transaction (sale, refund, and 
void), type of card used, card number, expiration date, amount, transaction date and time, the 
Commonwealth’s unique transaction number, address verification if the Commonwealth requests 
it, approval number, a summary showing total transactions for the day, month, and year, and the 
approval code for that batch. The proposed system must also report any unprocessed transactions. 
 
Using MyClientline.net reporting, a number of reports exist that will assist with all requirements 
listed above. Additionally, PNC Merchant Services will continue to provide a customized 
Confirmation file to the PLCB daily.  If required other reporting options are also available. 
 
e. The Contractor must be able to provide the Commonwealth before 11:00 a.m. E.S.T. each day, 
with an amount for the total credit/debit card sales by agency, by card type for the preceding 
business day.  For the PLCB, this information must be reported for each store location. The 
Contractor must propose a method for documenting this amount on a daily basis.   
 
PNC Merchant Services will continue to provide the PLCB with our Daily Confirmation report. 
All other agencies will have free access to our online reporting tool, MyClientLine.Net. 
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f. The Contractor must have written procedures for the proper handling of suspended (failed) 
batches. The Contractor must be able to advise the Commonwealth in the event the settlement did 
not process or was not received by the host. This notification should be by fax, phone or email 
within 8 hours. If possible, the Contractor should identify the cause of the failed batch in order to 
prevent future occurrences. 
 
PNC Merchant Services has specific procedures in place for our First Data Global Gateway and 
the PLCB process in place today. In the event of suspended or failed batch transmission, PNC MS 
will either email or call the agency that has been affected. Following notification, root cause is 
investigated, addressed and provided to the agencies.  
 
g. The proposed system must settle transactions in first-in-first-out order. Example: If transactions 
#1 to 1000 were settled resulting in two 500-transaction batches, transactions # 1 to 500 should be 
in Batch #1 and transactions # 501 to 1000 should be in Batch #2. 
 
PNC Merchant Service’s confirms our ability to settle transaction in a first-in-first out order or 
method. 
 

9) Credits and Refunds. 
 

a. The proposed system must allow the Commonwealth to issue credits in the case of an error in 
payment amount, card number, return, etc.  The system must be able to process and obtain 
authorization of credit/debit card returns for partial or full credit. In cases where the customer 
changes credit cards or the credit card’s expiration date on the Contractor’s system is expired, the 
system must be able to issue credits for credit cards not previously authorized. 
 
All processing solutions supported by PNC Merchant Services have the ability to issue partial or 
full credits or refunds. 
 
b. The Contractor must be able to provide separate reports at multiple levels, so that refunds may 
be mapped back to a specific agency location or entity, with summaries and totals being possible 
at the 
agency level. 
 
MyClientLine.net has multiple reports, for different levels of account hierarchy, displaying credit 
card detail and summary information allowing the Commonwealth to track credits or refunds back 
to a specific agency. 

 
10) Retrievals /Chargeback’s. Retrieval is defined as a request for sales draft to support a transaction. A 
chargeback is defined as a transaction in which a cardholder questions and eventually disputes the validity 
of the transaction posted to his/her statement through his/her issuing bank. 
 

a. The Contractor must be able to provide notification by fax or e-mail when a chargeback has 
been initiated by a cardholder’s bank. At a minimum, the following information related to the 
chargeback must be provided: original transaction date, location, Commonwealth transaction 
identifier, dollar amount, cardholder’s account number, reason for the chargeback, and any letters 
or affidavits from the cardholder. For the PLCB, the store number must also be provided. 
 
All chargeback and retrieval requests are mailed from our chargeback department. However, a 
PNC Merchant Services Chargeback Specialist does fax pre-notification chargeback advises to the 
PLCB, this includes PLCB store numbers.  Reversal acceptances or rejections are mailed to the 
agencies. 
 
b. The Commonwealth has the right to provide to the Contractor any information/documentation 
to dispute the claim and accept or deny the chargeback. The Contractor must be capable of 
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receiving information via fax, e-mail or online. The Contractor must confirm via fax or e-mail that 
the information has been received. 
 
PNC Merchant Services has the ability to receive either fax, mail or online responses to 
chargeback or retrieval documentation. The Electronic Integrated Dispute SystemSM (eIDS) 
service is a highly secure web enabled front-end interface to help clients effectively manage sales 
disputes (chargeback’s and retrievals) with greater efficiency in a real time environment. FDMS 
created this web-based tool to help merchants simplify back office processes and expedite 
response time on retrieval requests. The eIDSSM service can also provide data and information to 
merchants to help them gain control of their sales dispute expense management. 
 
c. The Contractor must be able to notify the Commonwealth of the outcome of the chargeback 
request. If the Commonwealth incurs a chargeback, the Contractor must have the ability to debit a 
bank account designated by the Commonwealth. The Contractor must be able to provide 
notification prior to debiting this account. The Commonwealth may cancel any products or 
services if a chargeback occurs. 
 
PNC Merchant Services confirms our ability to set up a specific bank account designated by the 
Commonwealth of Pennsylvania for all chargeback’s. The PLCB has this process in place today. 
Notification prior to debiting the account is handled via the pre-notification chargeback process. 
 
d. For Internet transactions, the proposed system must have the ability to report on any previous 
transaction in its entirety for the purpose of dispute reporting. The proposed system must have the 
ability to respond to retrieval requests online. 
 
MyClientLine.net will provide transaction history on the transaction that has resulted in either a 
chargeback or retrieval request. See answer to 10.b for our ability to respond to either online. 

 
11) Processing Time/Requirements. Contractors must submit authorized transactions for draft capture 
within the time frame(s) required by the applicable Card Association(s) that incur the lowest transaction 
processing rates. 
 
PNC Merchant Services transmits our files to the Card Association(s) daily between 6 and 9 AM ET. 

 
F. ePay.NET Requirements. The Commonwealth has developed ePay.NET Version 1.0 (as referenced in 
Appendix E of this RFP) as its standard web service for online credit cards payments. The Offeror must support 
ePay.NET, which is a Mandatory Requirement for submission of a proposal as stated in Appendix B of this RFP. 
 
For the user, the ePay.NET Version 1.0 web service provides a seamless transition from the government application 
to the electronic payment solution provider. The Commonwealth has mandated that all new Internet applications 
connect to ePay.NET. Reference ITB (Information Technology Bulletin) SEC-0017, Date Issued: September 7, 
2006, Date Revised: October 20, 2006. The Information Technology Bulletin can be located at 
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=210791&mode=2. 
 
The Electronic Payment (ePay.NET) Developers Integration Guide (DIG) is available upon request. 
 
Mandatory Contractor deliverables: 
1) Must be able to support XML-based transactions. 
2) Must provide an Application Program Interface (API) Guide. 
3) Must provide detailed transaction error messages for failure in connecting to the payment gateway for 
troubleshooting purposes. 
4) Must provide payment gateway availability status upon request. 
5) Must provide a single point of contact for all payment gateway service technical support issues and maintenance 
schedules. 
6) Must provide agency with access to transaction reports for reconciliations, voiding of transactions, and financial 
report to management for all transactions processed via e-Pay.NET and the vendor payment gateway. 
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PNC Merchant Services will continue to support all requirements for the ePay.NET application, via the First Data 
Global Gateway.  
 
G. Reporting. The Commonwealth requires sufficient reports to manage the overall processing of credit/debit cards 
and to evaluate the Commonwealth’s progress toward program goals. Agencies will have varying requirements both 
in the amount of detail reported and in the mechanism for, and frequency of, reports. The Contractor will be 
responsible for providing reports to each agency and for ensuring that each agency is only provided the information 
to which it is entitled and in the format and time frames required. An agency may request that reports be sent to 
more than one agency location.  Please refer to and complete Appendix G - Transaction Report Detail and 
Medium Available. 
 

1) Medium (electronic, e-mail, paper, interface). All reports, regardless of frequency, must be available 
electronically. This format requirement must include database search (live query vs. a flat report) based on 
search criteria.  Agencies should be able to download these reports as tab delimited text file format or other 
file format that may be easily imported into Microsoft Excel 2000 and 2007 and produce hard copies and 
manipulate the downloaded data with minimum formatting. 
 
PNC Merchant Services has a number of reconciliation reports available to fulfill the needs of the 
Commonwealth of Pennsylvania. We provide paper statements (with a recap summary, as well as detailed 
information for each agency), reports via online access (MyClientLine.net) and other reports via daily 
transmission (Cash Management, Alerts, FARS and Edited Raw Data). Currently PNC Merchant Services 
is providing the Pennsylvania Liquor Control Board with a daily Confirmation Data File feed. We also 
have the ability to provide ad hoc reports for a nominal fee. 
 
The daily transmission reports can be accessed daily via a number of methods and can be integrated with 
your general ledger system or Microsoft Excel 2000 or 2007. 
 
For Internet access, PNC Merchant Services uses 128 bit encryption with secure socket layer (SSL) 
technology.  PNC Merchant Services delivers these reports to a specific mailbox known only to a particular 
customer. These mailbox destinations are typically password protected and sit behind multiple firewalls to 
prevent unauthorized access. 
 
2) Frequency of Reports. The Contract Administrator, or designee, should have access to all agency 
reports. In addition, Contractors must be able to provide the Contract Administrator with a consolidated 
monthly summary roll-up report by the 10th calendar day of each month which includes all prior month 
transactions or the Contract Administrator must have the ability 
to extract this information electronically. 
 
PNC Merchant Services’ monthly statements are mailed within the first 3-5 days of the following month, 
and are also available via online access. Daily transmission reports are generally ready for review at 
approximately 11 a.m. EST. 
 
MyClientline.net can be accessed by anyone designated to work with these reports, however the level of 
information accessed can be pre-determined by sign-on assignment to protect proprietary information. 
Information can be downloaded and manipulated into spreadsheets. 
 
PNC Merchant Services is able to meet the time period listed above for delivery of a monthly summary 
roll-up report. Any request for roll-up reports for shorter time periods would require further discussions 
between the Commonwealth of Pennsylvania and PNC Merchant Services. However, MyClientLine allows 
a merchant to query data by various parameters. For example, you are able to review ad hoc data from the 
15th of one month to the 15th of the next month, or weekly, or by 3-month increments. Also, information 
can be viewed at various outlet levels or chain levels. 
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3) Report Availability. Reports must be available for next day online query/reporting capabilities, including 
daily and monthly reports for posting settled funds to the appropriate account(s) and to reconcile available 
deposits. 
 
Daily transmission reports are generally ready for review at approximately 11 a.m. EST., and contain 
settled transaction data from the previous business day. Past reports are readily available. Detailed 
transaction data is available via MyClientLine.net reporting for 6 months, with summary data available for 
18 months. 
 
4) Level of Report Detail. Contractors must provide reporting at both a summary and detail level. This 
detail is required for assurance, reconciliations and audit purposes. It also provides the required 
documentation to support all fees charged. 
 
 PNC Merchant Services has reporting on both a summary level and transaction level detail. These reports 
can be scheduled for delivery via our online reporting tool, MyClientLine.net or advance reporting such as 
the Confirmation Data File that we are sending to the PLCB today.  This file can be created and delivered 
to any agency of the Commonwealth of Pennsylvania. 
 
5) Formatting. The proposed reporting system should provide flexibility and be user friendly. It should 
have the ability to provide pre-programmed detail and summary reports for the current/unsettled batch and 
for settled batches by agency application or location. It should also provide for user-initiated ad-hoc queries 
into both current/unsettled batch and settled batches, including declined transactions, with various record 
selection criteria, including transaction date, Commonwealth unique transaction number and ranges, 
transaction status, credit card type and cardholder name. This information should be available to download 
as tab delimited text file format or other file format that may be easily imported into Microsoft Excel 2000 
and 2007 and should also be easily available to produce hard copy reports.   The PLCB requires the 
database inquiry format to be in a format that includes store totals, store by card type and transaction by 
store. Search capabilities must include querying by amount, merchant location, and card number. 
 
PNC Merchant Services recommends the Commonwealth of Pennsylvania utilize our internet based 
reporting tool, MyClientLine.Net.   
 
For The Commonwealth of Pennsylvania’s agencies participating in the e-pay solution, report can be 
accessed online and downloaded to tab delimited test file format or other formats that may be easily 
imported into Microsoft Excel 2000 or 2007 and produce hard copies as needed. 
 
6) Reporting Records Retention. The Commonwealth requires that the Contractor maintain records and 
other data as specified in the contract and in such detail as shall properly substantiate claims for payment 
under a contract and meet electronic payment operating regulations, federal and state laws. This can be up 
to a maximum of seven years, based on agency application requirements. 
 
 PNC Merchant Services has record retention for the following media/reports: 

• Chargeback Data – Documentation available up to seven (7) years 
• Authorization Data - Documentation available up to seven (7) years 
• Settlement Data – Documentation available up to seven (7) years 
• Monthly Statements – Up to twelve (12) months data can be pulled on-line 
• Historical Merchant Statements – Available up to three (3) years 

 
In addition, PNC Merchant Services is able to recreate E-Pay reporting to accommodate those agencies that 
have retention requirements of seven (7) years. 
 
PNC Merchant Services meets all of the Association Operating Guidelines (please see Appendix 4 for a 
copy of the Operating Guidelines) as it relates to record retention, and will make our best effort to assist 
The Commonwealth to meet your specific retention requirements.  
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7) Online Reporting. The Commonwealth requires the Contractor to provide a secure online reporting tool 
for report generation, inquiry and transaction maintenance (voids and credits). 
 
 Our on-line reporting tool MyClientLine.Net offers the following features: 
 

• Reporting: 
 -  Detailed transaction information for credit, debit/EBT, Chargebacks and Adjustments 

-  Customize report based on information needed 
-  Report Scheduler, delivers reports directly to your email box of fax machine in various file 
    formats (PDF, Doc, XLS and CSV) 
-  Summary level information available up to 13 months, most recent 6 months provides detailed 
    information  
 

• Research  
-  Investigate customer inquiries with a card search function 
-  Query Builder allows you to customize transaction reporting 
 

• Reconcile and Balance 
-  Drill down into specific funding events or deposits for transaction level detail 
 

• Rate Analysis 
-  Offers detailed reports that identify locations with higher processing costs enabling the  
   Commonwealth to effectively manage expenses 

 
H. Invoicing. 
 

1) Gross, not Netted Revenues. Currently the Commonwealth is legally required to collect gross, not netted 
revenues. If a Contractor assists an agency in the collection of revenue, the total of all revenues collected 
must first be accounted for in the state accounting system prior to payment being made to the Contractor 
(i.e. no “netting” of revenues and fees). There will be no automatic debiting of Commonwealth accounts for 
contract-related fees. 
 
PNC Merchant Services confirms compliance with the Commonwealth of Pennsylvania’s requirement to 
collect gross, not netted revenues. PNC Merchant Services will deposit the total of all revenues collected 
and there will be no netting of fees and no debiting of Commonwealth accounts for processing fees. 
 
2) Monthly Statement of Services Provided. For agencies that are required to pass the processing or 
convenience fee to the customer, an itemized listing shall be provided to indicate the fees charged to the 
customer, including the payment amount, processing or convenience fee, and total amount charged.   
 
PNC Merchant Services confirms our ability to meet this requirement for the Commonwealth of 
Pennsylvania, to the extent permitted by the Associations relative to the acceptance of convenience fees. 
 
For all other agencies, the Contractor must prepare and submit to each serviced agency a monthly statement 
of the services provided and costs charged under this contract. This statement must delineate volumes, rates 
and charges at both the agency and location within agency (Merchant ID). 
Please describe rounding for invoice transaction fees.  
 
As we currently do today, PNC Merchant Services will prepare and submit a monthly statement of the 
services and costs provided under this contract. PNC Merchant Services uses three decimal places for 
rounding when calculating fees. 
 
3) User-Friendly Invoices. Invoices must be written in user-friendly language.  All terminology should be 
explained. All charges should reference and be in compliance with the agreed upon fee schedule(s). The 
Commonwealth agency should be able to easily match the fees listed on the invoice with the fee 
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schedule(s). No lump sum categories such as “additional fees” or “miscellaneous fees” should appear on 
the invoice. 
 
As your current service provider, PNC Merchant Services complies with the above mentioned 
requirements. No lump sum categories, additional fee or miscellaneous fee will appear on our invoice. 
 
4) Invoice Format. Contractors should prepare one invoice for the Commonwealth for all services and 
equipment costs. This invoice must be delineated by agency and must detail all costs applicable to each 
agency.  This invoice must be delineated by agency, program (application), and location (merchant ID), and 
must provide support for all fees charged. 
 
PNC Merchant Services currently supplies the Commonwealth of Pennsylvania with a monthly invoice that 
meets all requirements listed above. We will continue this process under the new contract. 
  
5) Monthly Invoicing. Invoices should be based upon the previous calendar month’s activity. 
 
Our current billing or invoicing is based on previous calendar month’s credit card activity and will continue 
in this manner. 
 
6) Electronic Invoicing. The Contractor must electronically send invoices to the Bureau of Financial 
Management in a file format agreed to by the Commonwealth.  In addition to the monthly invoice, the 
Contractor must prepare and submit to each serviced agency a monthly statement of the services provided 
under this contract. The specific form, content and recipient addresses of the statement of services provided 
and the invoice will be mutually determined by the Contractor and Contract Administrator. Both of these 
documents shall be of sufficient detail to delineate the specific goods and services provided and the related 
costs. 
 
PNC Merchant Services confirms our ability to submit the monthly invoice electronically as stated above.  
In addition, each agency can either retrieve their monthly statement via our on-line tool or receive a hard 
copy.  Today, we currently mail a hardcopy to each agency. 
 
7) Payments. The Commonwealth will approve all invoices for payment and will process a check or ACH 
payment through the Commonwealth of Pennsylvania’s Treasury Department. 
 
 PNC Merchant Services will continue to support the payment methods described above. 
 
8) Payments Made in Arrears. All fees will be paid monthly in arrears. 
 
As we do today, PNC Merchant Services will continue to accept the payment of fees one month in arrears. 

 
I. Hardware and Software Requirements. The Contractor must be able to support the hardware and software 
described in Appendix E of this RFP. Any costs associated with fulfilling this requirement must be absorbed by the 
Contractor. 
 
For agencies with new or existing applications, the Contractor must be able to provide various types of software and 
equipment for both card present and card not present transactions.   
 
For Internet transactions, the Contractor must be able to provide a payment gateway. If a processing or service fee is 
not passed to the customer, the agency web site would interface with this gateway, directly or through e-Pay.NET 
(Reference Appendix E of this RFP), rather than redirect the customer. The Contractor must be able to provide the 
IP Address, URL and port number where the transaction is to be sent. For those agencies required to pass a 
processing or service fee to the customer, the customer may be redirected to a website to enter payment information. 
  
In the event that the Commonwealth leases equipment, the Commonwealth shall be relieved from all risks of loss or 
damage to vendor’s equipment during the entire period the equipment is in possession of the Commonwealth, except 
when such loss or damage is due to the direct fault or negligence of the Commonwealth. 
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As the current processor for The Commonwealth of Pennsylvania, PNC Merchant Services confirms we currently 
support all hardware and software requirements as stated in Appendix E.  If an agency is interested in changing their 
point of sale processing solution, the new POS must be certified with FDMS for PNC Merchant Services to support. 
Please see Appendix 2 and 3 for complete listing. 
 
PNC Merchant Services suggests the Commonwealth of Pennsylvania agencies continue to use the various POS 
solutions in place today. If or when card volumes increase or any other requirements arise, PNC Merchant Services 
will consult with the agency to determine additional needs that could result in POS system upgrades.  
 
J. Terminal and Related Equipment Maintenance.   The PLCB requires a maintenance agreement for the 
VeriFone MX830 pin pads. Under this agreement, when a pin pad becomes inoperable, PLCB Help Desk personnel 
will attempt to isolate and resolve the problem through diagnostic testing. If the problem cannot be resolved, new 
equipment will be shipped by the PLCB to the store via overnight delivery. The Contractor must keep PLCB Central 
Office personnel supplied with PLCB specific Key Injection and Application Loaded VeriFone MX830 pin pads.   
Inoperable pin pads will be returned to the depot maintenance area designated by Contractor. This maintenance 
agreement must cover all costs of the equipment and processing including postage and handling. 
 
The Contractor must provide other agencies maintenance agreements for all equipment leased and purchased from 
the Contractor to cover all costs of the equipment and processing, including postage and handling. Under this 
agreement, inoperable equipment will be returned to the depot maintenance area designated by the Contractor. If the 
problem cannot be resolved, the Contractor will ship new equipment via overnight delivery. 
 
PNC Merchant Services will continue to provide the PLCB with support and maintenance related to the VeriFone 
MX 830 pin pad units, which includes providing the PLCB with onsite pin pad inventory and covering any costs 
associated with the replacement of inoperable units. 
 
 Your assigned Relationship Manager for all agencies will direct service needs. This individual will be available to 
assist you with routine servicing/support of terminal and software related maintenance. This individual will also act 
as your liaison with various contacts within PNC Merchant Services, and escalate any issues to the appropriate areas 
on your behalf.  In addition, a Client Services Technical Help Desk is always open and readily available to assist 
with issues relating to point-of-sale operation, supplies, adjustments, statement questions, and general information. 
 
K. System Assurance. 
 

1) Test Environment. The proposed system must provide a test environment that is a mirror of the 
production environment. The test environment must be available from at least 7:30 a.m. to 6:00 p.m. 
Monday through Friday, and periodically beyond these hours as required by the Commonwealth. 
 
Any changes to the test environment must be submitted to the Commonwealth for review prior to 
implementation. Any changes deemed to have a negative impact on the processing of Commonwealth test 
or production transactions may be rejected.  The Contractor must provide necessary systems and data 
accesses to Commonwealth representatives performing independent verification and validation testing of 
the system’s readiness (including but not limited to 
applications testing, stress testing, vulnerability testing, security testing, and user ability testing). A 
certification analyst must be assigned to the Commonwealth’s representative within five (5) business days 
of the Commonwealth’s Request. 
 
The test environments across FDMS are mirrors of the FDMS production environments. Our tests 
environments are normally available Monday through Friday between the hours of 8:30 a.m. to 5:30 p.m. 
Should the Commonwealth of Pennsylvania have a need to extend upon these times, PNC Merchant 
Services will make arrangements to meet the needs of the Commonwealth agency. PNC Merchant Services 
will make best efforts to notify The Commonwealth of any changes to the test environments, however, in 
some instances, notification may not be possible due to the critical or urgent timing issues some changes 
may require. 
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2) Acceptance Testing. Acceptance testing will be performed for the following devices and applications, 
and other devices that may be added to the contract upon mutual written consent of the Commonwealth and 
the Contractor. All devices must be certified to the Contractor’s system. These include, but are not limited 
to: 
 

- POS Terminals 
- POS Kiosks 
- Registers 
- Equipment provided by either the agency or Contractor 
- Internet applications 
- PC Applications (whether or not the software is provided to the agency by the Contractor) 
- Interactive Voice Response Systems 
- Mainframe processing systems 
- Other (specify) 

 
 PNC Merchant Services agrees with the requirements for Accepted Testing as outlined above. 
 
3) Sufficient Processing Capacity. Sufficient processing capacity is required to meet the Commonwealth’s 
potential volume. 
 
As the current merchant provider for the Commonwealth of Pennsylvania, PNC Merchant Services verifies 
we have the capacity to process current and potential credit cards volumes submitted for processing. 
 
4) Change Control Process. The Contractor must have in place a Change Control Process for program 
changes and/or transmission modifications that includes a Commonwealth sign-off. If the Contractor plans 
to make changes to its operating platform, the Commonwealth and each using agency must be notified in 
writing 60 days in advance and provide at least 120 days to test the platform and modify its own systems 
prior to implementation of the platform changes. 
 
PNC Merchant Services currently has in place a Change Control Process that allows for notification to our 
clients, any changes as they relate to the bi-yearly Association Compliance changes. PNC Merchant 
Services agrees to the Change Control Procedures as outlined in the current processing agreement with the 
Commonwealth of Pennsylvania.   
 
Please be aware that in some instances, notification may not be possible due to the critical or urgent timing 
issues that some changes may require. 
 
5) Security and Confidentiality. All materials and information provided to the Contractor by the 
Commonwealth or acquired by the Contractor on behalf of the Commonwealth shall be regarded as 
confidential information in accordance with federal and state laws and ethical standards. 
 
The Contractor must provide an electronic system between the Contractor and Commonwealth agencies to 
ensure the security and confidentiality of information passed. The proposed system must have in place a 
system of controls and procedures to accurately account for all transactions and occurrences. The 
Contractor must incorporate system security measures to prevent disclosure of information, except as 
authorized by the Commonwealth in any personally identifiable system user records. 
 
The Contractor must comply with the Office of Administration, Office of Information Technology’s 
Electronic Commerce/EDI security requirements ITB-SEC020 Encryption Standards for Data at Rest, 
Issued: 8/17/07, Revised: 3/19/08; and ITB-SEC031 Encryption Standards for Data in Transit, Issued: 
8/17/07, Revised: 11/6/07 located at 
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=210791&mode=2 
 
PNC Merchant Services confirms that all information related to our relationship with the Commonwealth 
of Pennsylvania (as well as our relationship with all of our clients) is confidential and PNC Merchant 

22 
 

http://www.portal.state.pa.us/portal/server.pt?open=514&objID=210791&mode=2


Services, as well as all of our subcontractors, will take all necessary steps to safeguard the confidentiality of 
all materials and information in accordance with the following privacy policies. 
 
Please see the PNC Bank privacy policy found at: 
https://www.pnc.com/webapp/unsec/Solutions.do?siteArea=/pnccorp/PNC/Privacy+Policy 
 
Please see the FDMS privacy policy found at: 
http://www.fdms.com/privacy.asp?m=12&s=58 
 
6) Data Mining. The Contractor must not sell, use, or provide lists of cardholder/customer information 
except to the extent authorized in writing by the Issuing Officer. 
 
PNC Merchant Services does not (and will never) sell, use or provide lists of cardholder or customer 
information to other firms or companies. 
 
7) Service Continuity. The Contractor shall maintain seamless, redundant back-up systems, including fail 
over facilities, in order to facilitate uninterrupted services, exclusive of planned maintenance downtime.   
Service availability is required 24 hours a day, 365 days a year. The Contractor must schedule planned 
maintenance at non-peak business hours, giving at least 24 hours notice for scheduled downtime. 
 
A monthly downtime/failure report must be provided to the Contract Administrator which includes the date 
of the report, period covered, issue number, description of the issue, the time frame of the issue, corrective 
action, status, contact person, and impact analysis.  If the Commonwealth experiences service interruptions, 
face-to-face credit card transactions under $200 can be processed without obtaining an authorization for the 
transaction. All other credit card procedures will be followed. The Commonwealth will not be liable for 
chargeback’s for disputed transactions that occur during this time frame. 
 
FDMS maintains an extensive back-up network to insure business continuity, in the event of a disaster. In 
fact, their planning is so complete and thorough; they are able to maintain 99.99% up time during normal 
circumstances. This 99.9% measure has been achieved, by FDMS in total, over the last three years.  In the 
event that FDMS is required to implement their business continuity plan (or if PNC Bank is required to 
implement their business continuity plan), one of our Relationship Managers  will immediately notify the 
Commonwealth of Pennsylvania via phone, fax or email.  
 
PNC Merchant Service can not allow the Commonwealth of Pennsylvania to be in violation of any 
Association rules or regulations. MasterCard and Visa mandate that all transactions must be authorized. 
PNC Merchant Services can not knowingly allow the Commonwealth of Pennsylvania to violate the 
Association rules and regulations.  
 
Maintenance on FDMS systems usually occur once a month, on Sundays between the hours of 1:00 AM to 
6:00 AM ET. 
 
8) Back Up Plan. The Contractor must provide incident reports of any network outages, work stoppages, or 
other payment processing problems. This includes, but is not limited to, systemic problems related to 
authorizing credit on-line and human errors that result in duplicate payments or nonpayments.  The 
Contractor shall inform the Contract Administrator of all incidents within 24 hours of occurrence or 
awareness, and shall provide an incident report within 5 business days. Incident reports shall include a 
description of the incident, the cause, number of customers impacted, duration of the incident, and actions 
taken to remedy the incident. 
 
As we do today, PNC Merchant Services agrees to the requirements associated with the back-up plan. 
 
9) Disaster Recovery Plan. A Disaster Recovery Plan must be in place at contract inception and tested 
annually to assure that all operations continue during a man-made or natural disaster situation with minimal 
disruption.  Maximum projected service gaps shall be defined. The plan shall include, but not limited to, a 
full description of: steps to be taken to provide services from an alternate site if necessary; data protection 
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actions; equipment recovery; resumption of services; restoration services to the original site; and a 
projected timeline to accomplish these actions in a hypothetical state of emergency. The plan shall also 
describe preventative steps put in place to reduce service disruption. 
 
PNC Merchant Services has backup facilities in four locations: Nebraska, Colorado, New York, and 
Maryland.  We also have a disaster recovery plan in place, with hot-site back-up.  In a frame environment, 
the frame relay access devices utilized by PNC Merchant Services are capable of detecting connection 
failure, whether due to circuit failure or system failure.  In the case of system failure, the equipment will 
reroute the traffic across the designated secondary data center.  The client application must detect the 
“system failure”, which will then enable the router to re-establish connectivity with an alert to the Network 
Control Center.  We recognize that it is imperative that processing be available 24 hours a day, 7 days a 
week. 
 
In the event of a system outage, our backbone network capabilities enable authorization traffic to be re-
routed to an alternate site while recovery is completed on the failing system.  The distributed processing 
architecture is designed to insure there are no service interruptions. As a result, we have not experienced 
the requirement to move to a backup system. The data centers are interconnected by numerous and diverse 
Wide Area Network (WAN) carriers to insure that a system failure, data center site failure, or WAN failure 
will not result in an interruption.  The Dialup carriers used provide diverse connectivity with alternate 
routing capabilities between their sites and the data centers insuring a dial terminal or other type of file 
communication will always reach us. 

 
PNC Merchant Services utilizes FDMS 6000 for our front-end processing platforms. FDMS 6000 was 
selected due to its superior uptime rate of 99.99%, which is the best platform availability in the processing 
industry, today.  Professional operations specialists at PNC Merchant Services' Operations Control Center 
provide 24/7 multi-tiered, proactive monitoring and support of the switches using PNC Merchant Services 
developed authorization switch management tools.  This provides real-time and historical transaction 
statistical data, predefined threshold alerts, and connectivity status on a merchant-by-merchant basis.  
These tools are used to monitor response codes, decline and approval percentages, and link failure.  As 
PNC Merchant Services-defined thresholds are reached, or hardware or software failures are detected, 
audible and visual alerts are generated in the Operations Control Center.  Voice authorization is available 
on an as needed basis. 

 
L. Customer Support. 
 

1) Hours of Availability/Response Time. Contractors must provide help desk, technical support, 
maintenance support and any other customer related services to the Commonwealth consistent with the 
operating hours of the various Commonwealth agencies. For Internet applications support is 
required to be available 24 hours a day, 365 days per year. The Contractor must provide a toll free help 
desk number. The help desk must be available 24 hours a day, 365 days a year. The Contractor should 
provide a weekly report to include the number of calls received, average response time, and number of calls 
resolved. 
 
The Commonwealth’s dedicated Relationship Manager, Rick Klinger, will service the agencies’ accounts. 
Rick will respond to routine inquires made by the Commonwealth of Pennsylvania’s agencies within 24 
hours. For issues that impede the business continuity of an agency, we will make our best efforts to respond 
back to the agency within 2 hours. In the event that issues occurred outside of normal (EST) business 
hours, our 24/7/365 customer support areas, available through a toll free number, which includes Client 
Services, Supplies, Technical Help Desk, and a Chargeback unit, would be available to address your 
questions.  

 
2) Problem Resolution. The Contractor must have a plan for resolution of Commonwealth issues including 
points of contact and escalation procedures. The escalation procedures must indicate at what points in time 
unresolved problems are escalated through the Contractor’s chain of command. The escalation procedures 
must indicate the time frames in terms of hours following placement of a call, and include the level of 
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support and management notified at each step. The list for points of contacts shall be updated quarterly and 
provided to the Contract Administrator via e-mail. 
  
The Contractor must be included in any communication between agencies and subcontractors – agencies do 
not independently contact subcontractors. The Contractor must contact the  subcontractor the same day the 
agency’s inquiry occurs. The agency should receive a response within 24 hours.   
 
Because of the huge customer impact with the PennDOT and other agency web applications, upon 
identifying an outage, the Contractor must notify all affected agencies within 30 minutes. The notification 
should include estimated downtime. 
 
The first point of contact for the resolution of problem queries would be the Commonwealth of 
Pennsylvania’s designated Relationship Manager. If this individual is not available or has not responded to 
a routine, non-business impeded inquiry within a four-hour timeframe during normal business hours, the 
designated back up Relationship Manager should be contacted. If no response has been received by the end 
of the same business day, a call should be directed to the Chief Operating Officer. These individuals are 
listed below in order of contact. 
 
Designated Relationship Manager:  
Rick Klinger 
Phone 301-766-5673 
Fax     301-766-5424 
E-mail Richard.klinger@firstdata.com 
Pager 1-888-481-5811 
 
Designated Backup for PLCB: 
Denise Garrity 
Phone: 412-762-9333 
Fax::    412-762-8593 
E-mail Denise.garrity@pnc.com 
 
Designated Backup for All Other Agencies: 
Debbie Ankerbrand 
Phone: 301-766-5919 
Fax      301-766-5424 
E-mail debbie.ankerbrand@firstdata.com 
 
Chief Operating Officer: 
Patty McQuade 
Phone: 412-762-4101 
Fax: 412-762-8593 
E-mail: mary.mcquade@pnc.com 
 
3) Responsibility / Accountability. As our credit card processor, the Contractor must play a major role in 
the resolution of any payment processing errors, especially when it directly affects the Commonwealth’s 
customers. This includes, but is not limited to, correspondence with affected customers.  
 
In the event PNC Merchant Services was the root cause of any payment processing errors, we agree to 
notify effected customers, provided the Commonwealth of Pennsylvania provides the customer contact 
information. 
 
4) Training. Training is to be provided at both a user and technical support level for Commonwealth staff 
and shall include both existing as well as new software and equipment. The Contractor must provide a user 
manual for the reporting tool, including reconciliation, reporting, ad-hoc querying, funding, etc. Please do 
not provide copies of training materials with the proposal.  Training materials will be requested at a later 
time. 
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If applicable, PNC Merchant Services will provide training associated with equipment and software 
provided by PNC Merchant Services through our activation or training group at a time that is convenient to 
the agency’s schedule. All training should be coordinated through your Relationship Manager, Rick 
Klinger. 
 
PNC Merchant Service is also committed to offering Annual Credit Card Clinics for the Commonwealth of 
Pennsylvania agencies participating in merchant processing. PNC Merchant Services will customize the 
content of these clinics to accommodate the Commonwealth of Pennsylvania’s methods of processing. 
Some suggested topics that would be included in these clinics are: Interchange Compliance; Best Practices; 
Account Reconciliation; Controlling Chargeback’s and Association Compliance.  Of course, PNC 
Merchant Services welcomes the opportunity to offer these clinics on a more frequent basis if requested by 
the Commonwealth of Pennsylvania. 
 
All new or existing agency locations will be provided with manuals specific to the equipment type being 
used by mail. This information will include all pertinent information with regards to processing procedures, 
identification numbers, client service and help desk phone numbers in an easy to read format.  
 
Training for products derived from a subcontractor provided by PNC Merchant Services or from The 
Commonwealth of Pennsylvania will originate from that subcontractor. The subcontractor at the request of 
The Commonwealth of Pennsylvania should provide manuals for those products. Signage and general 
processing instructions will be provided by PNC Merchant Services. 
 
5) Marketing. The Contractor must provide marketing material that supports public awareness of 
Commonwealth e-commerce applications and electronic payments. The Contractor must work with the 
Commonwealth agencies to develop a collaborative marketing plan that supports public awareness of 
Commonwealth electronic payments. The marketing plan will include specific marketing activities to be 
performed by both the Contractor and the Commonwealth. Marketing programs designed to increase both 
awareness and usage will be put in place before critical payment periods. 
 
PNC Merchant Services welcomes the opportunity to assist The Commonwealth of Pennsylvania to 
increase the awareness about acceptance of credit and debit cards. From the display of fees, Visa and 
MasterCard decals and window signs, to a consumer awareness plan, we can assist with marketing 
programs for card acceptance. Additionally, Visa and MasterCard are often willing, on a case-by-case 
basis, to partially fund merchant marketing initiatives. A major factor in the Card Association’s decision to 
supplement marketing funds lies in the willingness of the merchant to promote one card brand to its 
customers. Often times, the bank card issuers are encouraged to participate in these consumer marketing 
plans, in order to encourage their cardholder usage through billing statement inserts or similar promotional 
methods. Your Relationship Manager can assist the agencies in ordering Visa and MasterCard signage, 
while our Marketing department would be happy to further discuss potential joint marketing strategies. 
 

M. Cash Management. 
 

1) The merchant bank responsible for the electronic payment processing contract must have a Fitch 
International Individual Bank Rating of “B” or higher or a Fitch International Long-Term Credit Rating of 
“BBB” or higher. 
 
 Please see Appendix B, Fitch Bank Rating: A+ and LT Credit Rating is currently AA- 
 
2) The Contractor must credit the Commonwealth account(s) with funds equal to each agency’s end-of-day 
settlement for all bankcard and debit card transactions (i.e. Visa, MasterCard and debit card funding) on the 
next business day from the settlement date. Please refer to Appendix F of this RFP. All agencies’ end-of-
day settlement is defined as a calendar day ending no later than 11:00 p.m. EST. If next business day 
funding is not available, the Contractor must pay interest on for the one day that cash is not available. 
Interest shall be paid on a monthly basis, no later than 10 calendar days after the end of the calendar month. 
The Contractor must pay this interest by either a check made payable to the Commonwealth of 
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Pennsylvania” or by an ACH into an account designated by the Commonwealth’s Treasury Department. 
The Contractor cannot apply the interest payment against any Commonwealth billings. A monthly report 
detailing how the interest was calculated and applied to each agency application must be sent to the 
Commonwealth to support the interest payment. The interest paid will be calculated by using Prime as 
stated in the Wall Street Journal at http://www.wsjprimerate.us/. 
 
For example: 
Next Day Funding - An agency’s Thursday sales are credited to the Commonwealth account(s) on Friday. 
An agency’s Friday, Saturday and Sunday sales are credited to the Commonwealth account on Monday. 
 
Two-Day Funding – An agency’s Thursday sales are credited to the Commonwealth account(s) on 
Monday. Interest is payable for one day. An agency’s Friday, Saturday and Sunday sales are credited to the 
Commonwealth account on Tuesday. Interest is payable for one day. 
 
Note: The Commonwealth contracts directly with American Express and Discover; therefore funding for 
American Express and Discover are covered under those contracts. 
 
The Contractor must initiate the deposit of the funds as described above through an ACH payment to the 
Commonwealth’s designated depository bank accounts that have been established for electronic payment 
deposits. 
 
The Contractor must be able to debit multiple bank accounts as designated by the Commonwealth. For 
example, the PLCB has its credit/debit card accounts structured with four accounts: two (2) affiliate sub-
accounts, a chargeback account and a control account. Each store’s bankcard credit/debit sales are posted as 
one amount to one affiliate account for each of the PLCB’s approximately 725 stores. Chargeback’s and 
other funding adjustments are posted to the chargeback account, upon written notification by the PLCB. 
Agencies will provide the Contractor with this depository bank account information, following approval by 
the State Treasurer. 
 
PNC Merchant Services offers a variety of funding options; however, we recommend that the 
Commonwealth of Pennsylvania maintains their current PNC Bank demand deposit accounts (DDA) for the 
most timely availability of funds, as is the case today. With direct depositing into a PNC DDA, MasterCard 
and Visa payments are typically available for withdrawal within 24 hours from the time the agency settles 
their point-of-sale batch. These funds can be swept daily into a number of cash management products and 
investment vehicles 
 
PNC Merchant Services will continue to support the unique set up for the Commonwealth of Pennsylvania/ 
PLCB funding, chargeback’s and monthly billing. 
 

N. Implementation. 
 

1) Contractor Implementation Process – New and Transitioning Users. The selected Contractor will be 
expected to collaborate with designated Commonwealth personnel to develop a comprehensive plan for this 
effort and then make every effort in support of this plan to ensure that any turnover is successful and 
smooth. The Contractor must be capable of making an orderly transition of services without any 
interruption of services to Commonwealth customers. 
  
The Contractor must provide a detailed implementation plan for accomplishing all of the work proposed in 
this RFP. If a “phased-in” conversion is proposed, the start of the phase-in must be coordinated with the 
Commonwealth. This should include the Contractor’s approach to testing, meeting the required timelines 
for implementation, transitioning issues, and solutions for transitioning from the current Contractor and for 
transition to future phased-in applications.   (See Appendix E of this RFP for current Contractor, service 
providers and future applications). 
 
The Pa Liquor Control Board anticipates beginning their transition into a new POS system in the fall of 
2010 with pilot stores. The transition will be a phased-in approach with full rollout to remaining stores 
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anticipated to begin January 2011. The Contractor must be able to assist the PLCB with this orderly 
transition and provide uninterrupted service through both POS systems until the transition is complete. 
 
As the current merchant provider for the Commonwealth of Pennsylvania, implementation would not be 
required. For any conversion to a new processing application, PNC Merchant Services would continue to 
provide processing support to the existing application until such time as a conversion is completed. 
 
Implementation cannot take place between April and September for DCNR and between October 
and January for PLCB. These are high volumes periods for the two agencies and preclude 
transitioning during those times. 
 
2) Agency Participation Procedures. Agencies using the electronic payment processing contract for new 
programs will contact the Contract Administrator, who will provide them with an enrollment package. This 
package will contain all information agencies need to have prior to 
participating in the contract. If an agency contacts a Contractor directly, the Contractor should direct the 
agency to the Contract Administrator.  Contractors are not authorized to conduct business with any 
Commonwealth agency without following these procedures.  
 
After an agency receives the enrollment package, the Contractor and agency will meet to discuss agency 
needs and determine services the Contractor will offer the agency. The Contract Administrator should be 
notified by the Contractor of every meeting held between the Contractor and any agency.   The Contract 
Administrator may attend any of these meetings. 
 
PNC Merchant Services confirms that we will adhere to the above stated policy/procedure for the 
implementation of an agency to the program. 
 
3) Weekly Development Status Reports. The Contractor must provide weekly status reports. Status reports 
are due by the close of business each Monday for the preceding week through the implementation date of 
the program. 
 
The report shall cover the overall progress of the program’s development and will be used throughout the 
initial development phase of the project and any subsequent expansion of the program. Reports shall be 
provided to the Contract Administrator. The report shall contain the following information: 
 

- Date of report. 
- Project manager name. 
- Project manager telephone number, fax number, e-mail address. 
- Brief description of the work accomplished, emphasizing progress made since last reporting 
period. 
- Description of any unresolved and/or anticipated problems, if any, name of individual assigned 
to them, anticipated resolution date with recommendation for resolution, and if the issue(s) will 
impact 
the implementation schedule. 
- Estimate of the percent of work accomplished to date. 
- Statement on the status of the program as it relates to the work breakdown schedule, either 
confirming that the task is on schedule or explaining the nature and extent of the pending delay. 

 
A weekly teleconference shall be held between the Contractor, Contract Administrator and agency to 
discuss the weekly reports. 
 
PNC Merchant Services is committed to continuing to provide the Commonwealth of Pennsylvania with 
Weekly Development Status Reports related to any implementation project. The information requested by 
the Commonwealth will be documented in the status reporting. 
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O. Cut-Over/Conversion Plan. The Contractor must be able to make an orderly transition to a new Contractor upon 
termination of the contract. Any data files inherent to the continuation of services must be returned to the 
Commonwealth or new Contractor in their entirety upon completion of the contract. Data files include, but are not 
limited to the data files used for gift cards. 
 
As the current merchant provider for the Commonwealth of Pennsylvania, implementation would not be required. 
For any conversion to a new processing application, PNC Merchant Services would continue to provide processing 
support to the existing application until such time as a conversion is completed. 
 
P. Requirements for Passing a Service Fee to the Customer. In general, Commonwealth policy is not to allow 
service fees to be charged to the customer. 
 
However in some instances the agency may be required to pass a service fee on to the customer. The Contractor 
must have the ability to pass service fees on to the customer and to collect this fee from the customer as payment for 
processing services. This fee shall include all service costs for VISA, MasterCard, American Express, and Discover. 
 

1) The proposed system must notify customers of the dollar amounts of all fees to be charged to their credit 
card and obtain customers’ acknowledgements of charges prior to initiating credit authorizations. 
 
2) The proposed system must be able to provide a merchant descriptor on the customer’s credit card 
statement indicating the service fee amount as a unique line item. 
 
3) The Contractor must provide customers with confirmation of payment transactions electronically (i.e. 
confirmation number) through the payment means (Internet) used to complete the payment. 
 
4) The Contractor must accept the service fee as full payment of all credit card processing fees. 
 
5) The proposed system must provide distinct WEB identification for the selection of the State Credit Card 
Payment application. The WEB application access to Credit Card Payments may be no more than 2 mouse 
clicks; the third screen appearing must be for data entry. 
 
PNC Merchant Services confirms our willingness to pass a service fee to the cardholder, when permitted by 
the Associations. Currently, the Associations do permit a service fee to be passed to the cardholder in some 
cases.  The customer, when applicable, will be redirected to a service fee web page. The customer will be 
required to acknowledge they are paying a service fee and what that service fee is for. PNC Merchant 
Services will provide the Commonwealth of Pennsylvania with a detailed report outlining the service fees 
collected.  

 
Q. Miscellaneous. 
 

1) The Contractor will provide any federal or credit/debit card company rules and regulations, bylaws, or 
any other related materials that will affect the Commonwealth during the term of this contract, including 
any changes, which may be made to said material prior to the effective date of said change. The Contractor 
must continue to provide this information to the Issuing Officer and may be required to provide this 
information to each Commonwealth merchant. 
 
PNC Merchant Services will communicate to The Commonwealth of Pennsylvania’s Issuing Officer and 
each agency, any federal or Association rules and regulation changes, which would either affect either, 
your processing procedures or your cost structure. You will receive this documentation from us in writing, 
within 30 days of the effective date of the change. Your dedicated Relationship Manager will be available 
to discuss the specifics of any rule or rate change. 
 
2) The Contractor must provide 30 days advance notice of policy changes to the Issuing Officer. 
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The Commonwealth will receive documentation from us in writing, within 30 days of the effective date of 
the change. Your dedicated Relationship Manager will be available to discuss the specifics of any rule or 
rate change. 
 
3) The Contractor must provide a merchant descriptor on the customer’s credit card statement indicating 
what the payment amount is for as specified by each agency. 
 
PNC Merchant Services provides specific merchant descriptor information to appear on a customer’s credit 
card statement. 

 
R. Future Technologies. Contractors should stay abreast of Industry Trends and Developments. Contractors should 
advise the Commonwealth of new technologies that could benefit the commonwealth. 
 
PNC Merchant Services stays current and competitive through a continued focus on service, a strong investment in 
technology and partnering with vendors offering innovative product solutions. Our parent companies, PNC Financial 
Services Group, Inc. and First Data Corporation, invest millions of dollars each year in the development of new 
programming and reporting tools which PNC Merchant Services is able to offer to our clients.  In addition, we have 
partnered with a number of outside organizations who develop enhanced wireless handheld devices, electronic check 
acceptance via Telecheck, and a variety of e-Commerce opportunities. 
 
Our partner, First Data Corporation, recently announced a new product, TransArmor.  Developed in partnership with 
RSA, the Security Division of EMC and a global leader in information security, the First Data® TransArmor 
solution integrates data encryption and tokenization technology to remove card numbers from merchant systems. 
This unique “one-two punch” helps reduce your risk, as well as the scope and cost of PCI compliance. It protects 
card data at every transaction stage: in transit, in use and at rest.   
 
IV-4. Contract Requirements—Disadvantaged Business Participation and Enterprise 
Zone Small Business Participation. 
 
All contracts containing Disadvantaged Business participation and/or Enterprise Zone Small Business participation 
must also include a provision requiring the selected Contractor to meet and maintain those commitments made to 
Disadvantaged Businesses and/or Enterprise Zone Small Businesses at the time of proposal submittal or contract 
negotiation, unless a change in the commitment is approved by the BMWBO. All contracts containing 
Disadvantaged Business participation and/or Enterprise Zone Small Business participation must include a provision 
requiring Small Disadvantaged Business subcontractors, Enterprise Zone Small Business subcontractors and Small 
Disadvantaged Businesses or Enterprise Zone Small Businesses in a joint venture to perform at least 50% of the 
subcontract or Small Disadvantaged Business/Enterprise Zone Small Business participation portion of the joint 
venture. 
 
The selected Contractor’s commitments to Disadvantaged Businesses and/or Enterprise Zone Small Businesses 
made at the time of proposal submittal or contract negotiation shall be maintained throughout the term of the 
contract and through any renewal or extension of the contract. Any proposed change must be submitted to BMWBO, 
which will make a recommendation to the Contracting Officer regarding a course of action. 
 
If a contract is assigned to another Contractor, the new Contractor must maintain the Disadvantaged Business 
participation and/or Enterprise Zone Small Business participation of the original contract. 
 
The selected Contractor shall complete the Prime Contractor’s Quarterly Utilization Report (or similar type 
document containing the same information) and submit it to the contracting officer of the Issuing Office and 
BMWBO within 10 workdays at the end of each quarter the contract is in force. This information will be used to 
determine the actual dollar amount paid to Small Disadvantaged Business and/or Enterprise Zone Small Business 
subcontractors and suppliers, and Small Disadvantaged Business and/or Enterprise Zone Small Business participants 
involved in joint ventures. Also, this information will serve as a record of fulfillment of the commitment 
the selected Contractor made and for which it received Disadvantaged Business and Enterprise Zone Small Business 
points. If there was no activity during the quarter then the form must be completed by stating “No activity in this 
quarter.” 
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NOTE: EQUAL EMPLOYMENT OPPORTUNITY AND CONTRACT COMPLIANCE STATEMENTS 
REFERRING TO COMPANY EQUAL EMPLOYMENT OPPORTUNITY POLICIES OR PAST CONTRACT 
COMPLIANCE PRACTICES DO NOT CONSTITUTE PROOF OF DISADVANTAGED BUSINESSES STATUS 
OR ENTITLE AN OFFEROR TO RECEIVE CREDIT FOR DISADVANTAGED BUSINESSES UTILIZATION 
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APPE DIXB
MANDATORY TECHNICAL REQUIREMENTS

COMMONWEAL TH OF PENNSYL VANIA
DEPARTMENT OF GENERAL SERVICES

RFP# 6100014332

To be considered responsive and eligible for selection (in accordance with Part III, section
III-I), the Offeror must adhere to all ofthe following requirements:

Fitch Ratings YES NO
1. Is the Offeror's International Individual Bank Fitch rating a "B" (Strong- [;g] D

Bank) or higher OR is the Offeror's Long Term Credit Fitch Rating a
"BBB" (Good) or higher?
Please enter current Fitch Bank Rating OR Current Long-Term Credit Fitch
Rating:

a) Fitch - Bank Rating: A+
b) Fitch - LT Credit Rating: AA-

Types of Electronic Payment Processing Services YES NO
2. Can the Offeror provided the electronic authorization, data capture and

processing of all of the following:
a) VISA [;g] D
b) MasterCard [;g] D
c) Discover [;g] D
d) American Express [;g] D
e) Combination debit/credit card [;g] D
f) Online and Offline debit card transactions (sales and returns) [;g] D
g) E-checks or its equivalent [;g] D

Data Collection Methods YES NO
3. Can the proposed system accommodate all of the following data collection

methods:
a) Point of Sale (swipe) terminals, registers and POS Kiosks, including [;g] D

Verifone MX3 30 pin pads
b) Portable Units, including those equipped with PIN pads for debit [;g] D

card processing
c) Internet/Web Applications [;g] D
d) PC-based applications, including IC Verify and non-swipe terminals [;g] D

used for mail and telephone orders (non IVR)
e) Interactive Voice Response (IVR) *Deleted Per Addendum 5 D D
f) Mainframe processing (batch and real time) [;g] D
g) Wireless Devices [;g] D



Mandatory Technical Requirements - Continued

Data Security YES NO
4. The Offeror must comply with the current PCI Data Security Standards.

a) Can the
Offeror demonstrate compliance with the PCI Data Security cg] 0
Standards by providing their audit and certification report annually?

b) Provide a copy
of the Offeror's most recent PCI Data Security Standards (PCI DSS)
report as Attachment 1 to the Technical Questionnaire.

~ D
PCI DSS Report included as Attachment 1 to Appendix B.

5. Can the Offeror adhere to all of the following requirements of the
Commonwealth Electronic Payment System (ePay.NET)?

a) Must be able to ~ D
support XML-based transactions. ~ D

b) Must provide
an Application Program Interface (API) Guide.

Please provide a web address to the Offeror's API Guide:
http://www. firstdata. corn!downl oads/marketing -merchant/fdgg -web-
service-api-vl.7.2.pdf

OR [g] D

If a link cannot be provided, please attach a copy of the Offeror's
API Guide as Attaclunent 2 to Appendix B.

c) Must provide ~ D
detailed transaction error messages for failure in connecting to the
payment gateway for troubleshooting purposes. ~ D

d) Must provide [g] D
payment gateway availability status upon request.

e) Must provide a ~ D
single point of contact for all payment gateway service technical
support issues and maintenance schedules.

f) Must provide
agency with access to transaction reports for reconciliations, voiding
of transactions, and financial report to management for all
transactions processed via ePay.NET and the vendor payment
gateway.

I certify PNC Merchant Services is eligible for selection by responding "Yes" to all the
Mandatory Technical Requirements listed above.

Signature



;~=:~o~oar;,:dffi~~~ AL MAI~
Offeror to the provisions
contained in the Offeror's
proposal:~-
Printed Name Patricia McQuade
Title Chief Operating Officer

FAILURE TO COMPLETE, SIGN AND RETURN TIDS FORM WITH THE
OFFEROR'S PROPOSAL WILL RESULT IN THE REJECTION OF THE OFFEROR'S
PROPOSAL.



Commonwealth of Pennsylvania

Date:

Subject:

Solicitation Number:

Opening DatelTime:

Addendum Number:

04/23/2010
Electronic Payment Processing
6100014332
May 13, 2010 at 3:00 pm EST
5

To All Suppliers:

The Commonwealth of Pennsylvania defines a solicitation "Addendum"" as an addition to or amendment of the original
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for
Proposals).

List any and al/ changes:

Appendix 8, Types of Electronic Payment Processing Services, question # 2 has been changed to read as
follows: Can the offeror currently provide or provide by contract award date the electronic authorization, data capture

and processing of ill.! of the following:

a) VISA

b) MasterCard

c) Discover

d) American Express

e) Combination debit/credit cards

f) Online and Offline debit card transactions (sales and returns)

g) E-checks or its equivalent

Appendix 8, Data Collection Methods, question # 3.
Letter e. Interactive Voice Response (IVR) has been deleted.

For electronic solicitation responses via the SRM portal:

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification.

• To attach the Addendum, download the Addendum and save to your computer. Move to 'My Notes", use the

"Browse" button to find the document you just saved and press "Add" to upload the document.

• Review the Attributes section of your solicitation response to ensure you have responded, as required, to any

questions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation

opportunity.

Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the
solicitation and any previous solicitation addenda, remain as originally written.

Very truly yours,

Name: Jennifer Habowski

Title: Commodity Specialist

Phone: 717-703-6274

Email: jhabowski@state.pa.us
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APPENDIXC
DOMESTIC WORKFORCE UTILIZATION CERTIFICATION

To the extent permitted by the laws and treaties of the United States, each proposal will be scored for its
commitment to use the domestic workforce in the fulfillment ofthe contract. Maximum consideration will be given
to those offerors who will perform the contracted direct labor exclusively within the geographical boundaries of the
United States or within the geographical boundaries of a country that is a party to the World Trade Organization
Government Procurement Agreement. Those who propose to perform a portion of the direct labor outside of the
United States and not within the geographical boundaries of a party to the World Trade Organization Government
Procurement Agreement will receive a correspondingly smaller score for this criterion. In order to be eligible for
any consideration for this criterion, offerors must complete and sign the following certification. This certification
will be included as a contractual obligation when the contract is executed. Failure to complete and sign this
certification will result in no consideration being given to the offeror for this criterion.

I, Patricia McQuade, Chief Operating Officer of _PNC Merchant Services, a Delaware corporation, ("Contractor")
located at 249 Fifth Avenue, Pittsburgh, PA 15222, having a Social Security or Federal Identification Number of 25-
1786760, do hereby certify and represent to the Commonwealth of Pennsylvania ("Commonwealth") (Check one of
the boxes below):

X All of the direct labor performed within the scope of services under the contract will be performed
exclusively within the geographical boundaries of the United States or one of the following countries that is
a party to the World Trade Organization Government Procurement Agreement: Aruba, Austria, Belgium,
Bulgaria, Canada, Chinese Taipei, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany,
Greece, Hong Kong, Hungary, Iceland, Ireland, Israel, Italy, Japan, Korea, Latvia, Liechtenstein, Lithuania,
Luxemburg, Malta, the Netherlands, Norway, Poland, Portugal, Romania, Singapore, Slovak Republic,
Slovenia, Spain, Sweden, Switzerland, and the United Kingdom

OR

D percent ~%) [Contractor must specify the percentage] of the direct labor
performed within the scope of services under the contract will be performed within the geographical
boundaries of the United States or within the geographical boundaries of one of the countries listed above
that is a party to the World Trade Organization Government Procurement Agreement. Please identify the
direct labor performed under the contract that will be performed outside the United States and not within
the geographical boundaries of a party to the World Trade Organization Government Procurement
Agreement and identify the country where the direct labor will be performed:

[Use additional sheets ifnecessary]

The Department of General Services [or other purchasing agency] shall treat any misstatement as fraudulent
concealment of the true facts punishable under Section 4904 of the Pennsylvania Crimes Code, Title 18, of Pa.
Consolidated Statutes.

Attest or Witness: PNC Merchant Services, LLC
Corporate or Legal Entity's Name

fI/.f1;W~ ~
--L:~=-O""""---~-v--=---,,::,,"'----"'~'"--i 'Z.Olo
SignaturelDate

Linda WhaleyNice President
Printed Name/Title

Patricia McOuade/Chief Operating Officer
Printed Name/Title



APPENDIXD



APPENDIX D - PROPOSAL COVER SHEET
COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF GENERAL SERVICES

RFP# 6100014332

Enclosed in three separately sealed submittals is the proposal of the Offeror identified
below for the above-referenced RFP:

'" "," "-

"

, , .. OfferorInformation:

•

,'"

",

Offeror Name
249 Fifth Avenue
Pittsburgh, PA 15222

PNC Financial Services Group
Offeror Mailing Address

Offeror Website https://www.pnc.com/webapp/unsec/ProductsAndService.do
?siteArea=/pnccorp/pnc/home/small+business/merchant+se
rvices/merchant+services

Offeror Contact Person Richard Klinger
Contact Person's Phone
Number

301-766-5673

Contact Person's Facsimile 301-766-5424
Number
Contact Person's E-Mail Richard.klinger@firstdata.com
Address
Offeror Federal ID Number 251786760

Submittals Enclosed andSeparately Sealed:

x
Disadvantaged Business Submittal (2 paper copies)

Technical Submittal (J 1paper copies)

x
x Cost Submittal (1 electronic copy submitted via the PA Supplier

Portal)

x Complete and Searchable Electronic Proposal (CD-ROM or Flash
Drive) (2 copies)

Signatur~

Signature 'of an official
authorized to bind the
Offeror to the provisions
contained in the Offeror's
proposal:

Patricia McQuade
Printed Name:
Title: Chief Operating Officer



FAILURE TO COMPLETE, SIGN AND RETURN TIDS FORM WITH THE
OFFEROR'S PROPOSAL MAY RESULT IN THE REJECTION OF THE OFFEROR'S
PROPOSAL.
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APPENDIX F 
FUNDS AVAILABILITY 

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES 

RFP# 6100014332 
 

(As referenced in Part IV-3 Description of Services,  
section E. General Processing Requirements) 

 
 

MASTERCARD, VISA AND DEBIT CARD TRANSACTIONS 
 
 
Directions:  Bidders should complete the tables below for domestic MasterCard, VISA, On-line 
and Off-line Debit Card transactions.  Bidders should enter the cut-off time for transactions to be 
settled by Agencies (column a), the associated day of the week on which the transactions will be 
processed if they are received before the cut-off time (column b), and the time and day by which 
funds will be deposited using an ACH transaction (column c). 
 
Note:  The vendor must credit the Commonwealth account(s) with funds equal to each agency’s 
end-of-day settlement for all bankcard and debit card transactions (i.e. Visa, MasterCard and 
debit card funding) on the next business day from the settlement date. 
 

 
Funds Availability 

Visa/MasterCard/ 
On-line and Off-line 

Debit Cards  
(a) (b) (c) 

Transactions settled before Will be processed on: Funds will be deposited 
via ACH no later than     

                         12 AM   (EST) on:            2 PM  (EST) on:     
1 Monday Tuesday Tuesday 
2 Tuesday Wednesday Wednesday 
3 Wednesday Thursday Thursday 
4 Thursday Friday Friday 
5 Friday Saturday Monday 
6 Saturday Sunday Monday 
7 Sunday Monday Monday 
 



1 

APPENDIX G 
TRANSACTION REPORT DETAIL AND MEDIUM AVAILABLE 

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES 

RFP# 6100014332 
 

(As referenced in Part IV-3 Description of Services,  
section G Reporting) 

 
Directions:  Contractors should complete the following table that asks for a listing of reporting elements 
contained in daily and monthly required reports.  The reports must be available electronically. An optional 
comments section is provided at the end of this document for contractors to use if they wish to provide 
any additional explanatory information. 
 

 
Description of Required Report Detail Daily 

(Required) 
Monthly 

(Required) 

Date of Report Y Y 
Period Covered by Report Y Y 
Agency Name Y Y 
Agency’s Merchant Numbers Y Y 
Agency Site/Location Y Y 
Batch Number Y Y 
Card Brand Y Y 
Cardholder Number Y Y 
Cardholder Name Y Y 
Card Expiration Date Y Y 
Date of Transaction Y Y 
Time of Transaction Initiation Y Y 
Commonwealth Unique Transaction Number Y Y 
Transaction Dollar Amount Y Y 
Transaction Description Y Y 
Transaction Reference Number Y Y 
Authorization Approval Code Y Y 
Deletion or Cancel Code Y Y 
Date/time of Authorization Y Y 
Date/time of Capture Y Y 
Settlement Date Y Y 
Dept. User ID Number (if applicable) Y Y 
Total Number of Transactions Y Y 
Total Transactions/Card Type Y Y 
Total Transactions/Collection Method Y Y 
Gross $ Amount of Transaction  Y Y 
Gross $ Amount of Transaction/Card Type Y Y 
Gross $ Amount of Transaction/Collection Method Y Y 
$ Fees Applied to Gross Sales/# Transactions Y Y 
$ Fees Applied per Individual Transaction Y Y 
Description of Fees  Y Y 
Total Fees Y Y 
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Net $ Amount of Transactions Y Y 

Description of Report Detail Daily 
(Required) 

Monthly 
(Required) 

Net $ Amount of Transactions /Card Type Y Y 
Net $ Amount of Transactions /Collection Method Y Y 
Net Number of Transactions Y Y 
Net # Transactions/Card Type Y Y 
Net # Transactions/Collection Method Y Y 
Average Gross Sales Amount Y Y 
Average Net Sales Amount Y Y 
Average Gross # of Transactions Y Y 
Average Net # of Transactions Y Y 
Number of Agency Reversals Y Y 
Dollar Amount of Agency Reversals Y Y 
Individual Reversal Detail Information Y Y 
Number of Chargebacks Y Y 
Dollar Amount of Chargebacks Y Y 
Individual Chargeback Detail Information Y Y 
Month-to-Date Information/Item Y Y 
Year-to-Date Information/Item Y Y 
Processing & Convenience Fee (if applicable) Y Y 
Other (please describe)             

 
Comments:       





















































































































































































































































































APPENDIX 5



70 West Madison Street, Suite 1050
Chicago, IL 60602

312-629-1111
312-443-8028 Fax

December 21, 2009

Susan Mauldin
SVP Enterprise Information Security, Risk & Compliance
First Data Merchant Services
5565 Glenridge Connector, NE
Atlanta, GA 30342
Phone: (404) 890-2459
susan.mauldin@firstdata.com
http:/www.firstdata.com

First Data Merchant Services engaged Trustwave, operating under Trustwave Holdings, Inc.
("Trustwaven) to conduct a third party security assessment and determine whether FDMS has
satisfactorily met the Payment Card Industry Data Security Standard (PCI) and other major
payment card association security requirements related to the protection of cardholder data.
Specifically, the assessment covers the PCI requirements which are comprised of VISA's Cardholder
Information Security Program (CISP) and MasterCard's Site Data Protection (SDP) program, as well
as Discover's (DISC) and American Express's Data Security Operating Policies. Trustwave is an
authorized third party assessor for all the major payment card associations.

The following business units and platforms were in scope for this assessment:

First Data Merchant Services

Based upon the information provided by FDMS regarding policies, procedures and technical systems
that store, process or transmit cardholder data, an onsite assessment, and a vulnerability scan of
these systems, Trustwave has determined that FDMS has satisfactorily met the security
requirements as of December 21, 2009. Trustwave has recommended to the payment card
associations that they recognize that FDMS is PCI compliant.

As of the date of this letter, FDMS remains enrolled in Trustwave's assessment program and will be
scanned on a regular basis for the term of our agreement. One of the requirements to maintain
compliance is to successfully pass periodic vulnerability scans of these systems. In addition, FDMS
must also continually identify and provide to Trustwave information regarding any new system that
stores, processes or transmits cardholder data, so that those systems can also be scanned.

If you have any questions concerning this matter, please do not hesitate to contact me at
Compliance-QA@trustwave.com. Thank you.

Sincerely,

Christopher Gerg
Director of Quality Assurance

" Digitally signed by Christopher Gerg

Ch rl stopher Gerg' DN:.C.n~Christopher Gerg, o~Trustwave,
ou:=QA, emall=cgerg@trustwave.com.c=US

/ ( Date: 2009.12.23 10:34:14 -06'00'



 
Commonwealth of Pennsylvania 
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Date: 03/31/2010 
Subject: Electronic Payment Processing  

Solicitation Number: 6100014332 
Opening Date/Time: May 13, 2010 at 3:30 pm EST 
Addendum Number: 1 

 
 
 
To All Suppliers: 
 
The Commonwealth of Pennsylvania defines a solicitation “Addendum”” as an addition to or amendment of the original 
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for 
Proposals).  
 

List any and all changes: 
 Bid Opening Time is 3:00 pm EST. 

 
For electronic solicitation responses via the SRM portal: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 

• To attach the Addendum, download the Addendum and save to your computer.  Move to ‘My Notes”, use the 

“Browse” button to find the document you just saved and press “Add” to upload the document. 

• Review the Attributes section of your solicitation response to ensure you have responded, as required, to any 

questions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation 

opportunity. 

  

For solicitations where a “hard copy” (vs. electronic) response is requested: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 

• If you have already submitted a response to the original solicitation, you may either submit a new response, or 

return this Addendum with a statement that your original response remains firm, by the due date to the following 

address: 

      

 
Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the 
solicitation and any previous solicitation addenda, remain as originally written. 
 
 
Very truly yours, 
 
Name:  Jennifer Habowski 
Title:  Commodity Specialist 

Phone:  717-703-6274  

Email:   jhabowski@state.pa.us 
 



Commonwealth of Pennsylvania 
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Date: 04/12/10 
Subject: Electronic Payment Processing  

Solicitation Number: 6100014332 
Opening Date/Time: May 13, 2010 at 3:00 pm EST 
Addendum Number: 2 

 
 
 
To All Suppliers: 
 
The Commonwealth of Pennsylvania defines a solicitation “Addendum”” as an addition to or amendment of the original 
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for 
Proposals).  
 

List any and all changes: 
 
Appendix B, section 3, letter a.  The VeriFone Pin Pad is a MX 830 and not an MX330 as listed.  
 

Appendix E, page 10, Hardware/Software/Equipment section.  Hypercom keypad listed as 57-CR is no longer used and 
has been deleted from the list of current equipment for PennDot.  

 
For electronic solicitation responses via the SRM portal: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 

• To attach the Addendum, download the Addendum and save to your computer.  Move to ‘My Notes”, use the 
“Browse” button to find the document you just saved and press “Add” to upload the document. 

• Review the Attributes section of your solicitation response to ensure you have responded, as required, to any 

questions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation 
opportunity. 

  

For solicitations where a “hard copy” (vs. electronic) response is requested: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 

• If you have already submitted a response to the original solicitation, you may either submit a new response, or 
return this Addendum with a statement that your original response remains firm, by the due date to the following 
address: 

      
 

Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the 
solicitation and any previous solicitation addenda, remain as originally written. 
 
 
Very truly yours, 
 
Name:  Jennifer Habowski 
Title:  Commodity Specialist 

Phone:  717-703-6274  

Email:   jhabowski@state.pa.us 



Commonwealth of Pennsylvania 
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Date: 04/14/2010 
Subject: Electronic Payment Processing  

Solicitation Number: 6100014332 
Opening Date/Time: May 13, 2010 at 3:00 pm EST 
Addendum Number: 3 

 
 
 
To All Suppliers: 
 
The Commonwealth of Pennsylvania defines a solicitation “Addendum”” as an addition to or amendment of the original 
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for 
Proposals).  
 

List any and all changes: 
 
Part II-1. Cost Submittal should be Part II-10.  
 

Part II-2. Domestic Workforce Utilization Certification should be Part II-11.  
 

For electronic solicitation responses via the SRM portal: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• To attach the Addendum, download the Addendum and save to your computer.  Move to ‘My Notes”, use the 

“Browse” button to find the document you just saved and press “Add” to upload the document. 
• Review the Attributes section of your solicitation response to ensure you have responded, as required, to any 

questions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation 

opportunity. 
  

For solicitations where a “hard copy” (vs. electronic) response is requested: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• If you have already submitted a response to the original solicitation, you may either submit a new response, or 

return this Addendum with a statement that your original response remains firm, by the due date to the following 
address: 

      

 
Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the 
solicitation and any previous solicitation addenda, remain as originally written. 
 
 
Very truly yours, 
 
Name:  Jennifer Habowski 
Title:  Commodity Specialist 

Phone:  717-703-6274  

Email:   jhabowski@state.pa.us 



Commonwealth of Pennsylvania 
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Date: 04/16/2010 
Subject: Electronic Payment Processing  

Solicitation Number: 6100014332 
Opening Date/Time: May 13, 2010 at 3:00 pm EST 
Addendum Number: 4 

 
 
 
To All Suppliers: 
 
The Commonwealth of Pennsylvania defines a solicitation “Addendum”” as an addition to or amendment of the original 
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for 
Proposals).  
 

List any and all changes: 
 
Add the following equipment to Appendix E, pg. 12 for Pennsylvania Historical and Museum Commission: 
- VeriFone Omni 3200 

- An internal POS system which is First Data Secure Transport through Gateway Point of Sale. 
 

For electronic solicitation responses via the SRM portal: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• To attach the Addendum, download the Addendum and save to your computer.  Move to ‘My Notes”, use the 

“Browse” button to find the document you just saved and press “Add” to upload the document. 
• Review the Attributes section of your solicitation response to ensure you have responded, as required, to any 

questions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation 

opportunity. 
  

For solicitations where a “hard copy” (vs. electronic) response is requested: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• If you have already submitted a response to the original solicitation, you may either submit a new response, or 

return this Addendum with a statement that your original response remains firm, by the due date to the following 
address: 

      

 
Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the 
solicitation and any previous solicitation addenda, remain as originally written. 
 
 
Very truly yours, 
 
Name:  Jennifer Habowski 
Title:  Commodity Specialist 

Phone:  717-703-6274  

Email:   jhabowski@state.pa.us 



Commonwealth of Pennsylvania 
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Date: 04/23/2010 
Subject: Electronic Payment Processing  

Solicitation Number: 6100014332 
Opening Date/Time: May 13, 2010 at 3:00 pm EST 
Addendum Number: 5 

 
 
 
To All Suppliers: 
 
The Commonwealth of Pennsylvania defines a solicitation “Addendum”” as an addition to or amendment of the original 
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for 
Proposals).  
 

List any and all changes: 
 

Appendix B, Types of Electronic Payment Processing Services, question # 2 has been changed to read as 
follows:  Can the offeror currently provide or provide by contract award date the electronic authorization, data capture 

and processing of all of the following: 
a) VISA 
b) MasterCard 

c) Discover 
d) American Express 
e) Combination debit/credit cards 

f) Online and Offline debit card transactions (sales and returns) 
g) E-checks or its equivalent 

 

Appendix B, Data Collection Methods, question # 3.  
Letter e. Interactive Voice Response (IVR) has been deleted.  
 

For electronic solicitation responses via the SRM portal: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 

• To attach the Addendum, download the Addendum and save to your computer.  Move to ‘My Notes”, use the 
“Browse” button to find the document you just saved and press “Add” to upload the document. 

• Review the Attributes section of your solicitation response to ensure you have responded, as required, to any 

questions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation 
opportunity. 

  
Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the 
solicitation and any previous solicitation addenda, remain as originally written. 
 
Very truly yours, 
 
Name:  Jennifer Habowski 
Title:  Commodity Specialist 

Phone:  717-703-6274  

Email:   jhabowski@state.pa.us 



Commonwealth of Pennsylvania 
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Date: 04/29/2010 
Subject: Electronic Payment Processing  

Solicitation Number: 6100014332 
Opening Date/Time: May 13, 2010 at 3:00 pm EST 
Addendum Number: 6 

 
 
 
To All Suppliers: 
 
The Commonwealth of Pennsylvania defines a solicitation “Addendum”” as an addition to or amendment of the original 
terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids or Request for 
Proposals).  
 

List any and all changes: 
 
The Pre-Proposal Conference Sign-In Sheet and Questions and Answers for this procurement are attached to this 
Addendum #6 and are made part of the RFP. 
 
The following appendices have been added to the RFP and are attached to this Addendum #6. 

- Appendix J PNCMS March 2010 Invoice Final 
- Appendix K PLCB Debit Transactions December 2009 
- Appendix L Interchange Clearing Levels 

- Appendix M PLCB POS PCI Network Path  
 
The Pre-Proposal PowerPoint presentation, as well as the business cards of the attending suppliers have been provided 
for informational purposes and are attached to this Addendum #6. 

 

For electronic solicitation responses via the SRM portal: 
 

• Attach this Addendum to your solicitation response. Failure to do so may result in disqualification. 
• To attach the Addendum, download the Addendum and save to your computer.  Move to ‘My Notes”, use the 

“Browse” button to find the document you just saved and press “Add” to upload the document. 
• Review the Attributes section of your solicitation response to ensure you have responded, as required, to any 

questions relevant to solicitation addenda issued subsequent to the initial advertisement of the solicitation 

opportunity. 
  
Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the 
solicitation and any previous solicitation addenda, remain as originally written. 
 
Very truly yours, 
 
Name:  Jennifer Habowski 
Title:  Commodity Specialist 

Phone:  717-703-6274  

Email:   jhabowski@state.pa.us 
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MERCHANT SERVICES BANKCARD AGREEMENT 

 
 
 
This Merchant Services Bankcard Agreement (“Bankcard Agreement”) is among the Commonwealth of Pennsylvania (“COMMONWEALTH”), 
PNC BANK, NATIONAL ASSOCIATION, (“BANK”) and PNC MERCHANT SERVICES COMPANY, ("PNC MERCHANT SERVICES") 
(BANK and PNC MERCHANT SERVICES are collectively referred to as "CONTRACTOR"). 
 
BANK, as a member of Visa U.S.A., Inc. ("VISA"), Discover Card (“Discover”), Master Card International Incorporated ("MasterCard"), is 
responsible for its VISA, Discover and MasterCard bankcard programs and has authorized PNC MERCHANT SERVICES or its members pursuant 
to a separate agreement (the "Agency Agreement") to act as an agent of and in conjunction with BANK in performing authorization, processing and 
settlement services for merchants participating in BANK’s Discover, MasterCard and VISA bankcard programs. 
 
In consideration of the mutual covenants and agreements set forth herein, CONTRACTOR and COMMONWEALTH agree as follows: 
 
1. Definitions.  As used in this Bankcard Agreement, capitalized terms will have the meaning set forth in Annex 1. 
 
2. Services. 

2.1 Deliberately omitted.  
2.2 Subject to Association Rules, Services may be performed by PNC MERCHANT SERVICES or BANK as they may determine.  In 

addition to CONTRACTOR, one or more affiliates of CONTRACTOR may assist in providing terminals or other equipment and local 
support functions in connection with this Bankcard Agreement. 

 
3. Operating Guide; Association Rules 
 COMMONWEALTH acknowledges receiving, reading and understanding the Operating Guide, the terms of which are incorporated into the 

Agreement.  COMMONWEALTH agrees to follow the procedures in the Operating Guide in connection with each Card transaction and to 
comply with all applicable Association Rules.  From time to time, CONTRACTOR may change the Operating Guide, by providing 
COMMONWEALTH with at least 30 days’ prior written notice.  However, for changes in the Association Rules or for security reasons, certain 
changes in Card procedures may become effective on shorter notice.  If there is any conflict between the terms of this Agreement and the 
Operating Guide, the terms of the Agreement will govern, unless the conflict is directly related to a change in the Operating Guide which 
specifically addresses a procedure or requirement detailed in this Agreement.  If COMMONWEALTH loses or otherwise misplaces the 
Operating Guide or notices of changes thereto, COMMONWEALTH shall be responsible for contacting CONTRACTOR to obtain 
replacement copies.      

 
4. Acceptance of Cards    

4.1 General. COMMONWEALTH must check each Card accepted for validity in accordance with the terms of this Agreement, the 
Operating Guide and the applicable Association Rules. COMMONWEALTH must not submit any sale that was not created between the 
COMMONWEALTH and the Cardholder for settlement and under no circumstances may a COMMONWEALTH submit any sale that 
has been previously charged back by the Cardholder and returned to the COMMONWEALTH.   Authorization;   COMMONWEALTH 
must receive authorization in advance for each Card transaction.  COMMONWEALTH acknowledges that the Authorization, (i) 
indicates only the availability of credit at the time of Authorization, (ii) does not warrant that the person presenting the Card is the 
rightful Cardholder, and (iii)  is not an unconditional guarantee by CONTRACTOR that any Card transaction will not be subject to 
chargeback.  Multiple Sales Drafts and Partial Consideration; COMMONWEALTH must list all items of goods and services 
purchased during each transaction with the total amount thereof on a single Sales Draft and shall not use more that one Sales Draft to 
represent a single Card transaction.  COMMONWEALTH must comply with all special procedures and conditions applicable under the 
Operating Guide and the Association Rules with respect to any partial payment, installment payment, delayed delivery or advance deposit 
situation and any delayed or amended charges for travel and entertainment transactions.  

4.2 Retail Transactions. This Section 4.2 will apply if COMMONWEALTH uses data capture/point-of-sale terminals. If 
COMMONWEALTH completes any transactions when (i) the Cardholder is present but does not have his/her card, (ii) the Cardholder 
does not sign the Sales Draft, (iii) the signature on the Sales Draft is unauthorized as compared to the signature on the panel of the card, 
or (iv) the signature panel is blank, COMMONWEALTH shall be responsible for such Sale regardless of any authorization.  Refunds 
and Credits; COMMONWEALTH must not return cash to the Cardholder for any price adjustments, returned goods or canceled 
services purchased with a card but will instead prepare a Credit Voucher and process each refund or adjustment back to the card used in 
the original sale, not exceeding the original transaction amount. COMMONWEALTH  must not process a Credit Voucher without 
having completed a previous card transaction with the same Cardholder ( or with a Cardholder who purchased a gift returned by the 
recipient) and must never accept money from a Cardholder for the purpose of preparing a Credit Voucher that will effect a deposit to the 
Cardholder’s account.  

4.3 Telephone and Mail Order Transactions.  This Section 4.3 will apply if COMMONWEALTH submits card transactions effected by a 
mail order, telephone order or similar device (e.g. internet order). COMMONWEALTH assumes all responsibility for identification of 
the Cardholder and the validity of the card used for the telephone or mail order. Refunds and Credits;  COMMONWEALTH  must not 
process a Credit Voucher without having completed a previous card transaction with the same Cardholder and must never accept money 
from a Cardholder for the purpose of preparing a Credit Voucher that will effect a deposit to the Cardholder’s account.  

 4.4 Preauthorized Orders and Recurring Sales 
 If COMMONWEALTH is authorized to accept preauthorized orders and recurring sales, COMMONWEALTH must comply with all 

procedures set forth relating to those sales in the Operating Guide.   
 
5. Presentment of Card Transactions 
 COMMONWEALTH shall electronically or physically deliver to CONTRACTOR Sales Drafts for all Card transactions to be processed and 

settled hereunder.  The submission deadlines are set forth in the Operating Guide.   
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6. Settlement of Card Transactions. 

6.1 CONTRACTOR will be required to settle COMMONWEALTH's Card transactions for Cards, as specified in the Agreement (which for 
purpose of clarification includes all Schedules).   Promptly after presentment of Sales Drafts pursuant to this Bankcard Agreement and 
the Operating Guide, above, as applicable, CONTRACTOR will initiate a transfer of the applicable settlement funds to 
COMMONWEALTH in one of the following ways:   
(i) Direct Settlement Account.  If COMMONWEALTH maintains a Settlement Account at a financial institution with which 

CONTRACTOR have arrangements permitting direct payment of settlement funds, CONTRACTOR will initiate a transfer of such 
applicable settlement funds through a credit to the Settlement Account. 

 
(ii) Automated Clearing House Credit.  If COMMONWEALTH receives payment of settlement funds through automated clearing 

house credit, CONTRACTOR will initiate a transfer of such applicable settlement funds through ACH to COMMONWEALTH's 
Settlement Account. 

6.2 All settlements to COMMONWEALTH for VISA, Discover and MasterCard Card transactions will be net of credits/refunds, 
adjustments, and Chargebacks, except for adjustments and Chargebacks for transactions related to or arising from the Pennsylvania 
Liquor Control Board (PLCB) which shall be debited against a separate PLCB designated account; provided, however, that the 
Commonwealth maintains an imprest balance of $1,000. in such PLCB designated account. Notwithstanding the foregoing, in the event 
that CONTRACTOR has provided a notice of default under Section VA.28 B(a)(ii) (irregular card sales, excessive charebacks etc.) with 
respect to the activities of the PLCB, Contractor may, from the date of such notice until the date of the cure, or in the event the default is 
not cured, until the termination of the Agreement, make settlements net of chargebacks and adjustments for all entities, including the 
PLCB.  Contractor agrees that in the event the Commonwealth submits evidence of a cure of such default, Contractor shall respond with 
its approval or disapproval of such cure within 1 business day following receipt.  

   Fees payable to CONTRACTOR will be separately invoiced unless otherwise specifically permitted under the terms of the Contract. . 
6.3 All credits to COMMONWEALTH's Settlement Account or other payments to COMMONWEALTH are provisional and are subject to, 

among other things, CONTRACTOR's final audit, Chargebacks (including CONTRACTOR’s related losses), fees and fines imposed by 
the Associations.  deficiencies, and overages, to the extent provided for under the Agreement. 

6.4     CONTRACTOR will not be liable for any delays in receipt of funds or errors in debit or credit entries caused by third parties including 
but not limited to any Association, but excluding CONTRACTOR’s affiliates and subcontractors.  

 
7. Fees; Adjustments; Collection of Amounts Due. 

7.1 CONTRACTOR shall charge COMMONWEALTH a fee for the Services, which shall be calculated and payable pursuant to the Exhibit 
B Negotiated Pricing Sheet Schedule of Costs  COMMONWEALTH acknowledges that the fees stated herein are based upon the 
qualification of COMMONWEALTH's transactions for certain reduced interchange fees as set by the applicable Association.  If 
COMMONWEALTH's Card transactions fail to qualify for the reduced interchange fees, CONTRACTOR shall process such Card 
transactions at the higher applicable interchange fees. 

7.2 The fees for Services set forth in the Schedules, are based upon assumptions associated with the anticipated annual volume and average 
transaction size for all Services as set forth in the Schedules and COMMONWEALTH’s method of doing business.  If the actual volume 
or average transaction size are not as expected or if COMMONWEALTH significantly alters its method of doing business, 
CONTRACTOR may adjust COMMONWEALTH’s discount fee and transaction fees with prior notice. 

7.3 The fees for Services set forth in the Exhibit B Negotiated Pricing Sheet Schedule of Costs may be adjusted to reflect increases or 
decreases by Associations in interchange, assessment and other Association fees or to pass through increases charged by third parties for 
on-line communications and similar items.  All such adjustments shall be COMMONWEALTH’s responsibility to pay and shall become 
effective upon the date any such change is implemented by the applicable Association or other party provided CONTRACTOR gives 
written notice to the Commonwealth  within at least thirty (30) days of receiving written notice from the applicable Association or other 
party.  In the event that the CONTRACTOR provides written notice to COMMONWEALTH later than thirty (30) days after receiving 
notice from the applicable Association or third party, then such adjustments shall become effective thirty (30) days after CONTRACTOR 
provides notice to the COMMONWEALTH Such notice to the COMMONWEALTH shall include documents supporting the calculation 
of the adjustment.  The COMMONWEALTH shall have twenty (20) business days to review and accept or reject the adjustment. The 
COMMONWEALTH’s failure to notify CONTRACTOR, in writing, of its acceptance or rejection within the twenty 20) days period 
shall constitute COMMONWEALTH’s acceptance. In the event that Commonwealth rejects the adjustment, either party shall have the 
option to terminate the Agreement upon sixty (60) days prior written notice, provided, however, that the adjustment shall be effective 
during such 60 day notice period to the extent provided for herein.   

7.4 COMMONWEALTH agrees to pay CONTRACTOR any fines imposed on CONTRACTOR by any Association resulting from 
Chargebacks and any other fees or fines imposed by an Association with respect to acts or omissions of COMMONWEALTH.  
CONTRACTOR agrees to cooperate with COMMONWEALTH to help them resolve any fines and penalties.   

7.5 Intentionally omitted. 
7.6 If COMMONWEALTH believes any adjustments should be made with respect to COMMONWEALTH's Settlement Account, 

COMMONWEALTH shall notify CONTRACTOR in writing within 45 days after any debit or credit is or should have been affected.  If 
COMMONWEALTH notifies CONTRACTOR after such time period, CONTRACTOR may, in their discretion, assist 
COMMONWEALTH, at COMMONWEALTH’s expense, in investigating whether any adjustments are appropriate and whether any 
amounts are due to or from other parties, but CONTRACTOR shall not have any obligation to investigate or effect any such adjustments.  
Any voluntary efforts by CONTRACTOR to assist COMMONWEALTH in investigating such matters shall not create any obligation to 
continue such investigation or any future investigation. 

7.7     If CONTRACTOR believes that any adjustments and/or corrections should be made with respect to any invoice previously submitted to 
the COMMONWEALTH, CONTRACTOR shall notify COMMONWEALTH in writing within 45 days after such invoice has been paid 
by the COMMONWEALTH, provided, however, that such 45-day period shall not apply to any corrections or adjustments caused by or 
based upon the action of any third party.  
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8. Chargebacks. 

8.1 COMMONWEALTH shall be responsible for all Chargeback amounts relating to Card transactions where: 
(i) merchandise is returned and a proper credit for Cardholder is not received by CONTRACTOR for processing; 
(ii) the Sales Draft is, or is alleged to have been, executed, accepted, endorsed, completed or assigned improperly without authority or 

not in accordance with the Authorization requirements or provisions of this Agreement; 
(iii) regardless of any Authorization obtained (including without limitation, telephone and mail order transactions), 

COMMONWEALTH completed a transaction when the Cardholder did not sign the Sales Draft; 
(iv) the signature on the draft was unauthorized as compared to the signature appearing on the Card, the signature panel on the Card 

was blank, or a limited purpose business purchasing card was accepted without appropriate authorization of the nature of the goods 
or services purchased (in addition to Authorization of the transaction amount); 

(v) the Sales Draft is incorrectly completed, incomplete or illegible; 
(vi) the Cardholder disputes the sale, quality or delivery (or availability for pre-arranged pick-up) of merchandise or the performance or 

quality of service covered by the Sales Draft or agreement accepted by such Cardholder; 
(vii) the circumstances in which the Sales Draft was created or submitted by, or credit was received by, COMMONWEALTH 

constituted or otherwise involved a breach of any term, condition, representation, warranty or duty of COMMONWEALTH 
hereunder; 

(viii) multiple Sales Drafts were executed to avoid authorization scrutiny; 
(ix) the extension of credit for merchandise sold or rented or services performed was in violation of law or the rules or regulations of 

any governmental agency, whether federal, state, local or otherwise; 
(x) a legible copy of the Sales Draft or Credit Voucher cannot be produced by COMMONWEALTH within ten days of 

CONTRACTOR’s request; 
(xi) the Cardholder asserts any claim or defense which the Cardholder has as a consumer of goods or services; 
(xii) the Cardholder disputes the validity of a telephone or mail order Card transaction;  
(xiii) the Card transaction is otherwise subject to Chargeback by the Card issuing bank or Cardholder in accordance with the Association 

Rules or applicable law; or  
(xiv) the Card transaction is subject to Chargeback in accordance with the procedures set forth in the Operating Guide. 

8.2 COMMONWEALTH shall reimburse CONTRACTOR for any Chargebacks, return items, or other losses resulting from 
COMMONWEALTH's failure to produce a Card transaction record requested by CONTRACTOR within the applicable time limits. 

 
9. Representations; Warranties; Limitations on Liability; Exclusion of Consequential Damages. 

9.1 Without limiting any other warranties hereunder, COMMONWEALTH represents and warrants as to each Card transaction submitted by 
COMMONWEALTH under this Agreement that: 
(i) the Card transaction represents a bona fide sale/rental of merchandise or services not previously submitted; 
(ii) the Card transaction represents an obligation of the Cardholder for the amount of the Card transaction; 
(iii) the amount charged for the Card transaction is not subject to any dispute, setoff, or counterclaim; 
(iv) the Card transaction amount is only for the merchandise or services (including taxes, but without any surcharge) sold or rented and, 

except for any delayed delivery or advance deposit Card transactions expressly authorized by this Agreement, the merchandise or 
service was actually delivered to or performed for the person entering into the Card transaction simultaneously upon 
COMMONWEALTH’s accepting and submitting the Card transaction for processing; 

(v) the Card transaction does not represent the refinancing of an existing obligation of the Cardholder (including any obligation 
otherwise owed to COMMONWEALTH by a Cardholder or arising from the dishonor of a personal check); 

(vi) COMMONWEALTH has no knowledge or notice of any fact, circumstances or defense which would indicate that the Card 
transaction was fraudulent or not authorized by the Cardholder or which would otherwise impair the validity or collectability of the 
Cardholder's obligation arising from such Card transaction or relieve the Cardholder from liability with respect thereto; 

(vii) the Card transaction submitted to CONTRACTOR was entered into by COMMONWEALTH and the Cardholder; and 
(viii) the Card transaction was made in accordance with the terms of this Agreement, Association Rules and the Operating Guide. 

 9.2 Without limiting any other warranties hereunder, CONTRACTOR represents and warrants to COMMONWEALTH that the `   
  CONTRACTOR shall provide all Services under this Bankcard Agreement in a good and workmanlike manner.  

9.3 THIS AGREEMENT IS A SERVICE AGREEMENT AND CONTRACTOR DISCLAIM ALL OTHER REPRESENTATIONS 
OR WARRANTIES, EXPRESS OR IMPLIED, MADE TO COMMONWEALTH OR ANY OTHER PERSON, INCLUDING 
WITHOUT LIMITATION, ANY WARRANTIES REGARDING QUALITY, SUITABILITY, MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE OR OTHERWISE OF ANY SERVICES OR ANY GOODS PROVIDED INCIDENTAL TO 
THE SERVICES PROVIDED UNDER THIS AGREEMENT. 

9.4 NOTWITHSTANDING ANYTHING IN THIS AGREEMENT TO THE CONTRARY, IN NO EVENT SHALL 
CONTRACTOR, THEIR RESPECTIVE AFFILIATES OR ANY OF THEIR RESPECTIVE DIRECTORS, OFFICERS, 
EMPLOYEES, AGENTS OR SUBCONTRACTORS, BE LIABLE UNDER ANY THEORY OF TORT, CONTRACT, STRICT 
LIABILITY OR OTHER LEGAL THEORY FOR LOST PROFITS, LOST REVENUES, LOST BUSINESS OPPORTUNITIES, 
EXEMPLARY, PUNITIVE, SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES, EACH OF WHICH 
IS HEREBY EXCLUDED BY AGREEMENT OF THE PARTIES, REGARDLESS OF WHETHER SUCH DAMAGES WERE 
FORESEEABLE OR WHETHER ANY PARTY OR ANY ENTITY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES. 

9.5 [REDACTED] 
 
10. Retention of Records.   

10.1 COMMONWEALTH must retain legible copies of Sales Drafts and Credit Vouchers for a period of at least eighteen (18) months from 
the date of each such transaction.  COMMONWEALTH must submit to CONTRACTOR a legible copy of a Sales Draft or Credit 
Voucher within 48 hours of a request by CONTRACTOR. 

 
11. Cash Payments by and Cash Disbursements to Cardholders.  
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COMMONWEALTH must not accept any direct payments from Cardholders for charges of merchandise or services which have been included 
on a Sales Draft; it is the right of the Card issuing bank to receive such payments.  Taxes on Card transactions must be included in the amount 
charged and may not be collected by COMMONWEALTH in cash.  COMMONWEALTH must not make any cash disbursements to a 
Cardholder as part of a Card transaction except to the extent expressly authorized by one or more of the Schedules, the Operating Guide or the 
Association Rules. 

 
12. Confidentiality.  

12.1 Unless COMMONWEALTH obtains consents from each applicable Association, CONTRACTOR, Card issuing bank and Cardholder, 
COMMONWEALTH must not use, disclose, sell or disseminate any Cardholder information obtained in connection with a Card 
transaction (including the names, addresses and Card account numbers of Cardholders) except for purposes of authorizing, completing 
and settling Card transactions and resolving any chargebacks, retrieval requests or similar issues involving Card transactions, other than 
pursuant to a court or governmental agency request, subpoena or order.  COMMONWEALTH shall use proper controls for and limit 
access to, and render unreadable prior to discarding, all records containing Cardholder account numbers and Card imprints.  
COMMONWEALTH must not retain or store magnetic stripe data after a transaction has been authorized.  If COMMONWEALTH 
stores any electronically captured signature of a Cardholder, COMMONWEALTH may not reproduce such signature except upon 
specific request of CONTRACTOR. 

12.2 COMMONWEALTH acknowledges that it obtains no ownership rights in any information relating to and derived from Card 
transactions. Cardholder account numbers, personal information and other Card transaction information, including any databases 
containing such information, may not be sold or disclosed to a third party as an asset upon a bankruptcy, insolvency or failure of 
COMMONWEALTH’s business.  Upon a bankruptcy, insolvency or failure of COMMONWEALTH’s business all Card transactions 
information must be returned to CONTRACTOR or acceptable proof of the destruction of all Card transaction information must be 
provided to CONTRACTOR. 

 
13. Supplies; Advertising. 

At COMMONWEALTH's option and at charges specified from time to time by CONTRACTOR, CONTRACTOR may furnish 
COMMONWEALTH with operational supplies such as the forms of sales drafts, credit vouchers and Association decals (excluding any 
supplies for terminals or other equipment, which shall be COMMONWEALTH's responsibility).  COMMONWEALTH shall display VISA, 
Discover, MasterCard and, if applicable, other Association decals and program marks on promotional materials furnished by CONTRACTOR, 
as required by Association Rules, but shall not indicate that VISA, Discover and MasterCard or any other Association endorses 
COMMONWEALTH's goods or services and will cease using such materials after termination of this Agreement. 

 
14. Intentionally Omitted. 
 
15. Term;   

This Agreement shall terminate five (5) years from the Effective Date of this Agreement.   The Effective Date shall be fixed by the 
Commonwealth after the Agreement has been fully executed by the CONTRACTOR and the COMMONWEALTH, and after all approvals 
required by the COMMONWEALTH’s contracting procedures have been obtained.  This Agreement shall not be a legally binding contract 
until after the Effective Date is affixed.  .  
. 

 
16. Reserve Account. 

16.1  Upon notice of termination of the Agreement by either party, or upon expiration of the Agreement, COMMONWEALTH expressly 
authorizes CONTRACTOR to establish a Reserve Account pursuant to the terms and conditions set forth in this Section 16.  The amount 
of such Reserve Account shall be an amount not to exceed the sum of six months of Chargebacks, two months of credits/adjustments, the 
value of any outstanding invoices at the time of expiration or notice of termination, plus the amount of any current or anticipated fees or 
fines.  The calculation for the credits/adjustments and Chargeback portion of the Reserve Account will be based on the Commonwealth’s 
processing history. Any amount held in a Reserve Account related to an outstanding invoice shall be released upon payment of such 
invoice.   

16.2 The Reserve Account shall be fully funded upon expiration of the Agreement or upon notice of termination of the Agreement. Such 
Reserve Account may be funded by one or more deductions or off sets to any payments otherwise due to COMMONWEALTH unless 
Commonwealth elects to fund the Reserve Account by way of delivery to CONTRACTOR of a letter of credit or if CONTRACTOR so 
agree, COMMONWEALTH’s pledge to CONTRACTOR of a freely transferable and negotiable certificate of deposit.  Any such letter of 
credit or certificate of deposit shall be issued or established by a financial institution acceptable to CONTRACTOR and shall be in a 
form satisfactory to CONTRACTOR.    Any Reserve Account will be held by CONTRACTOR no longer than ten months after 
termination of this Agreement. CONTRACTOR will review the Reserve Account every three months to consider a reduction or 
elimination of the Reserve Account.   COMMONWEALTH’s funds held in a Reserve Account may be held in a commingled Reserve 
Account for the reserve funds of BANK’s customers, without involvement by an independent escrow agent. 

16.3 If COMMONWEALTH’s funds in the Reserve Account are not sufficient to cover the Chargebacks, adjustments, fees and other charges 
due from COMMONWEALTH, or if the funds in the Reserve Account have been released, COMMONWEALTH agrees to promptly pay 
CONTRACTOR such sums upon request.   

. 
17.  Deliberately omitted  
18.  Deliberately omitted. 
 
19. Deliberately omitted.  
 
20. Data Security. 

20.1 COMMONWEALTH is required to comply with the Payment Card Industry Data Security Requirements (PCI DSS) which is the global 
standard which defines the requirements for the storage, processing and transmission of card data.  COMMONWEALTH is also required 
to strictly comply with each individual Association’s data security rules implementing PCI DSS, as amended from time to time.  
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• Detailed information about PCI DSS can be found at the PCI DSS Council’s website www.pcisecuritystandards.org 

• Detailed information about Visa’s CISP program can be found at Visa’s CISP website: www.visa.com/cisp. 

• Detailed information about MasterCard’s SDP program can be found at the MasterCard SDP website:  

https://sdp.mastercardintl.com.  

• Detailed information about DISC can be found at Discover Network’s DISC website:  

http://www.discovernetwork.com/resources/data/data_securityoverview.html. 

 All of the above referenced standards, as they are amended from time to time, shall be collectively referred to as the “Data Security 
Standards”. 

http://www.pcisecuritystandards.org/�
http://www.visa.com/cisp�
https://sdp.mastercardintl.com/�
http://www.discovernetwork.com/resources/data/data_securityoverview.html�
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20.2 COMMONWEALTH understands that failure to comply with the Data Security Standards shall give the CONTRACTOR and/or the 

Associations (in addition to any other rights they have under the Agreement or at law or at equity ) the right to (i) impose fines or 
penalties, which COMMONWEALTH agrees to pay upon demand; (ii) require the Commonwealth to conduct forensic analysis and 
investigation as required by the Associations; (iii) pay the costs associated with credit monitoring for, and notice to, the impacted 
Cardholders; (iv)  terminate this Agreement; and/or (v) restrict the COMMONWEALTH from accepting cards or participating in any of 
the services or programs provided by CONTRACTOR under this Agreement.  

 
20.3 COMMONWEALTH may be subject to ongoing validation of its compliance with the Data Security Standards.   Furthermore 

CONTRACTOR retains the right to conduct an audit at COMMONWEALTH’s expense, to verify COMMONWEALTH’s compliance, 
or that of COMMONWEALTH’s agents or third party providers, with said Data Security Standards.  

 
20.4 COMMONWEALTH agrees to notify CONTRACTOR immediately, and in no event more than 24 hours after discovery, of any 

suspected or actual data security breach or violation of the Data Security Standards. COMMONWEALTH shall, at its own expense (i) 
perform or cause to be performed an independent investigation (including a forensics analysis) of any actual or suspected data security 
breach of Card or transaction data, (ii) perform or cause to be performed any remedial actions recommended by any such investigation, 
and (iii) cooperate with CONTRACTOR and the Associations in the investigation and resolution of any actual or suspected security 
breach. 

 
 

 21   Additional Services  
 COMMONWEALTH may request CONTRACTOR to perform or provide any system enhancements, custom reports, or related service 

enhancements that are different from or in addition to the system, services and reports CONTRACTOR otherwise has agreed to provide to 
CUSTOMER (collectively, "System Enhancements").  Following receipt of any request for System Enhancements and prior to providing the 
requested System Enhancements, CONTRACTOR shall provide COMMONWEALTH with a description of the System Enhancements to be 
made, together with an estimate of CONTRACTOR’s fee for providing such System Enhancements.  If COMMONWEALTH thereafter 
instructs CONTRACTOR to make such System Enhancements, CONTRACTOR will use reasonable efforts to do so, and COMMONWEALTH 
shall pay the additional fees charged by COMMONWEALTH for such System Enhancements 

 
22. Visa, Discover and MasterCard Disclosure 

 Member Bank Information: PNC Bank, National Association. 
 
 The Bank’s mailing address is: PNC Bank, National Association 
        Two PNC Plaza 
        620 Liberty Avenue 
        Pittsburgh, PA 15222 
 
 and its phone number is:  1-877-287-2654 
 
Important Member Bank Responsibilities      Important Merchant Responsibilities 
(a) The Bank is the only entity approved to extend acceptance                                  

of  Visa, Discover and MasterCard products directly to a 
Merchant 

(b) The Bank must be a principal (signer) to the Merchant 
Agreement. 

(c) The Bank is responsible for educating Merchants on 
pertinent Visa, Discover and MasterCard Rules with which 
Merchants must comply.  

(d) The Bank is responsible for and must provide settlement 
funds to the Merchant in accordance with the terms of the 
Agreement. 

(e) The Bank is responsible for all funds held in reserve that are 
derived from settlement.   

(a) Ensure compliance with Cardholder data security and storage 
requirements. 

(b) Maintain fraud and chargebacks below Association thresholds. 
(c) Review and understand the terms of the Agreement. 
(d) Comply with Bankcard Association rules.   
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ANNEX 1 
 
 

The following terms shall have the following meanings: 
 

1.1 “Association” means any entity formed to administer and promote Cards, including VISA, Discover and MasterCard, and any other 
entity as specified on the Schedules to this Agreement. 

1.2 “Association Rules” mean the rules, regulations, releases, interpretations and other requirements (whether contractual or otherwise) 
imposed or adopted by any Association. 

1.3 “Authorization” means the process by which COMMONWEALTH electronically accesses CONTRACTOR’s computerized system, 
unless such system is inoperable or otherwise not accessible to COMMONWEALTH, in which case COMMONWEALTH shall utilize 
the designated toll-free telephone number, to obtain credit approval from the Card issuing bank before completion of the Card 
transaction. 

1.4 “Bankruptcy Code” means title 11 of the United States Code, as amended from time to time. 
1.5 “Business Day” means a day (other than Saturday or Sunday) on which CONTRACTOR are generally open for business. 
1.6 “Card” means a valid credit card or valid off-line debit card bearing the service mark of VISA, Discover or MasterCard and, to the extent 

the Schedules so provide, a valid card issued by any other Associations specified on such Schedules. 
1.7 “Cardholder” means the individual whose name is embossed on the Card and any authorized user of such Card. 
1.8 “Chargeback” means the procedure by which a Sales Draft or other indicia of a Card transaction (or disputed portion thereof)  is returned 

to Bank or the Card issuing bank, for failing to comply with Association Rules, the liability of which is the COMMONWEALTH’s 
responsibility. 

1.9 “Credit Voucher" means the evidence of a refund or price adjustment by COMMONWEALTH to a Cardholder's account in connection 
with a prior purchase by such Cardholder using a Card, regardless of whether the form of such evidence is in paper, electronic or 
otherwise.  

1.10 “COMMONWEALTH’s Chargeback Percentage” means the actual monthly percentage calculated by dividing COMMONWEALTH's 
total monthly VISA, Discover and MasterCard Chargeback items in any line of business by the number of COMMONWEALTH's total 
monthly VISA, Discover and MasterCard transactions in such line of business. 

1.11 “Effective Date”  See Section 15.  .  
1.12 “Operating Guide” means the then-current manual prepared by CONTRACTOR, containing operational procedures, instructions and 

other directives relating to Card transactions. 
1.13 “Preauthorized Order” means a Cardholder's written authorization to make one or more future charges to such Cardholder's MasterCard 

Card account. 
1.14 “Recurring Sale” means a Cardholder’s written authorization to make one or more future charges to such Cardholder’s Visa, Discover or 

other non-MasterCard Card account. 
1.15 “Reserve Account” means a fund established and managed by CONTRACTOR to protect against actual or contingent liability arising 

from Chargebacks, adjustments, fees and other charges due to or incurred by CONTRACTOR. 
1.16 “Sales Draft” means evidence of a purchase of goods or services by a Cardholder from COMMONWEALTH using a Card, regardless of 

whether the form of such evidence is in paper, electronic or otherwise, all of which must conform to Association Rules. 
1.17 “Schedules” means the attachments, addenda and other documents, including revisions thereto, which may be incorporated into and 

made part of this Agreement. 
1.18 “Services” means the activities undertaken by CONTRACTOR to authorize, process and settle all United States Dollar denominated 

VISA, Discover and MasterCard Card transactions undertaken by Cardholders at COMMONWEALTH’s location(s) in the United States, 
and all other activities necessary for CONTRACTOR to perform the functions specified on the Schedules for all other Cards covered by 
this Agreement. 

1.19 “Settlement Account” means an account at a financial institution designated by COMMONWEALTH as the account to be debited and 
credited by CONTRACTOR for Card transactions, fees, Chargebacks and other amounts due hereunder or in connection herewith (i.e., 
fines, attorneys’ fees, etc.). 
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Introduction 

 
 
Management Directive 310.24 establishes policy and responsibilities for accepting debit/credit 
cards (cards) in payment of Commonwealth revenues in support of maximizing electronic 
commerce with the public.  Some of the benefits of electronic commerce are: 
 

♦ To provide the taxpayers and customers of government an expanded choice of payment 
methods and improved customer service. 

 
♦ To achieve operational efficiencies in our depository functions through the application of 

a variety of electronic payment technologies. 
 

♦ To expedite availability and access to funds in order to more efficiently manage the day-
to-day cash operations of the Commonwealth. 

 
♦ To reduce bank-processing charges and to reduce the costs associated with the return and 

collection of bad checks. 
 
 
This document provides guidance to agencies in their implementation of debit/credit applications 
and was developed to supplement Management Directive 310.24.  In order to accept debit/credit 
cards, agencies must prepare a business plan; undertake a number of activities; and coordinate 
with several entities.  The chronology of these activities, contact information, and guidance on 
the business case content is presented in this document.  
 
The Bureau of Financial Management’s role is to provide guidance on business plans and the 
development and implementation of debit/credit card applications.  The Bureau of Financial 
Management may also serve as a liaison between the agencies, Treasury, banks, merchant 
processes, AMEX and Discover.  Contact Michele Rinaldi-Kepp at 717-425-6749 with any 
questions. 
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Chronology 

 
Step Activity Contacts 
Business Case Preparation and Approval 
Applicable to all agencies under the Governor's jurisdiction planning to accept debit/credit cards as 
payment of Commonwealth Revenues. 
1 Agency prepares a business case for debit/credit cards 

(cards) and presents it to Comptroller Operations, Bureau of 
Commonwealth Accounting. If applicable, a transaction fee 
waiver is also prepared and submitted with the business 
case. 
 
Refer to Management Directive 310.24, Accepting 
Debit/Credit Cards and Electronic Funds Transfers for 
Commonwealth Revenues 
 
Refer to OA/OIT Bulletin ITB-INBUS002, 
Transactions Fee Policy 
 
Refer to OA/OIT Bulletin ITB-SEC017, CoPA 
Policy for Credit Card Use for e-Government 
Applications 
 

 Agency Policy/Program 
Office 

 
 Agency Legal Department 
 
 Comptroller Operations, 

Bureau of Commonwealth 
Accounting 

 
 

2 Bureau of Commonwealth Accounting reviews the business 
case and upon approval forwards the Business Case to the 
Bureau of Financial Management (BFM) and Chief 
Accounting Officer. 
 

 Comptroller Operations, 
Bureau of Commonwealth 
Accounting 

 
 Chief Accounting Officer 
 

3  Agency prepares a (CA2) application. 
 OA/OIT receives CA2 from Agency and submits it to 

Security Team for review. 
 OA/OIT emails CA2 approval to designated Agency 

contact, BFM and Chief Accounting Officer. 
 
 Refer to OA/OIT Bulletin ITB-SEC023 – Security 

Assessment and Testing Policy  

 Agency Policy/Program 
Office 

 
 Agency IT Office 
 
 Dan Paese, OA/OIT 

Tel: (717) 772-8094 
dpaese@state.pa.us 

4 The Chief Accounting Officer reviews the business case 
and notifies BFM of approval/rejection.  The business case 
will not be approved until the CA2 approval is received. 
 

 BFM 
 Chief Accounting Officer 
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Step Activity Contacts 
PNC Bank and Merchant Account Setup for debit/credit cards 
5 Upon approval of the business case, the Agency contacts 

PNC Bank to set up bank account. 
 

 Judy Gainer, PNC Bank 
Tel. (412) 768-1044 
judith.gainer@pnc.com 
 

6 Agency contacts PNC Merchant Services (PNCMS) to set 
up: 
 YourPay account to accept credit cards over the 

internet (if applicable). 
 Merchant Account for Visa and MasterCard 

acceptance. 
 Point of Service (POS) terminal/software (if 

applicable). 
* Agency must also provide the American Express, 

Discover and bank account numbers. 
 

 Agency Program Office 
 
 Rick Klinger, PNCMS 

Tel. (301) 766-5673 
richard.klinger@firstdata.com 
 
 Patty Mcquade, PNCMS 

Tel. (412) 762-4104 
mary.mcquade@pnc.com 
 

7 Agency contacts American Express to set up a Merchant 
Account. 
 

 American Express 
Nancy Polk 
Tel. (800) 694-9239 
Nancy.Polk@aexp.com 
 

8 Agency contacts Discover to set up a Merchant Account. 
 

 Discover 
June Sailas 
Tel. (800) 229-0058 ext. 428 
junesailas@discover.com 
 

Internet Application Testing 
Applicable to all agencies under the Governor's jurisdiction accepting credit cards via Internet 
9 PNC contacts First Data to set up an online account.  First 

Data notifies Agency via email of account activation by 
providing ID and Password to access First Data Global 
Gateway Manager.  A PNCMS ID and PEM File are 
required for both Production and Staging. 
See First Data at: http://www.firstdata.com 
 

 Rick Klinger, PNCMS 
Tel. (301) 766-5673 
richard.klinger@firstdata.com 
 

10 Agency contacts OA/OIT Services & Solutions via Remedy 
Ticket for a service account to be created for access to 
ePay.NET.  
Agency supplies OA/OIT Services & Solutions PNCMS ID 
and PEM File for both production and staging for setup 
within ePay.NET.   
 

 Mark Rogers, Tel. 717-214-6606, 
marogers@state.pa.us  

11 Agency provides PNCMS ID to application developer for 
live integration via e-Pay.  Agency tests ePay.NET (First 
Data Global Gateway  interface). 
 

 Agency Program Office 
 
 Agency IT Vendor 
 

mailto:judith.gainer@pnc.com�
mailto:richard.klinger@firstdata.com�
mailto:mary.mcquade@pnc.com�
mailto:Nancy.Polk@aexp.com�
mailto:junesailas@discover.com�
http://www.firstdata.com/en_us/customer-center/merchants/support/first-data-global-gateway-api-software-landing�
mailto:richard.klinger@firstdata.com�
mailto:marogers@state.pa.us�
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Note: Application Developer follows ePay.NET 
Developer’s Integration Guide (DIG) when integrating their 
application with ePay.Net. The ePay.NET DIG is available 
upon request from the OA/OIT. 

 First Data Global Gateway 
Support  
Tel. 888-477-3611 
 
Mark Rogers (OA/OIT) 
marogers@state.pa.us 
Tel. (717) 214-6606 

 
Step Activity Contacts 
Invoicing 
11 BFM receives and processes monthly invoices from 

PNCMS, American Express, and Discover centrally. 
 Michele Rinaldi-Kepp, BFM 

Tel. (717) 425-6749 
mrinaldi@state.pa.us 
 

 
 
 
 
Contacts 
 
 PNC Treasury Management: 

Judy Gainer    (412) 768-1044 
 Set up Checking Account 

 
PNC Merchant Services: 
Rick Klinger    (301) 766-5673 
 Merchant Account Set up 
 First Data Global Gatway Account Set up 
 PNCMS related inquiries 
 Terminal/software assistance 

 
POS Help Desk    (800) 507-8748 

 
First Data Global Gateway  
Technical Support    888-477-3611 
 

 Credit Card Companies: 
Nancy Polk, American Express (800) 694-9239 
June Sailas, Discover   (800) 229-0058 ext 428 
 
Commonwealth Contacts: 
Mark Rogers, OA/OIT  (717) 214-6606 
 ePay.NET 

 
Dan Paese, OA/OIT   (717) 772-8094 
 Security Assessment  
 

Michele Rinaldi-Kepp, OB/BFM  (717) 425-6749 

mailto:marogers@state.pa.us�
mailto:sfortini@state.pa.us�
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 Business Plan Assistance 
 Liaison between Agency, Treasury, and PNC 
 Payment and Cost Allocation of PNCMS, 

 Discover, and American Express Invoices 
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Business Plan 

 
 

Executive Summary 
 
This section should include one to two paragraphs describing what the organization expects to 
accomplish by utilizing debit/credit cards, including: 
 

♦ Purpose of the organization 
♦ How the current process works 
♦ Who the customers are 
♦ How the new process will work 
♦ What benefits will accrue to the agency and customer 
♦ Where the operation will reside in the organization 
♦ Preferred Implementation Date  
♦ Why you want to accept debit/credit cards 

 
 
 
 

Business Proposal 
 

This section should define the benefits and costs of accepting debit/credit cards, which includes: 
    

Objective(s) and Plan to accept debit/credit cards: 
♦ Internal procedures: where in the organizational structure the operation of 

debit/credit cards will reside and the contact person 
♦ Selection of Processor, i.e. Commonwealth statewide contract or a 3rd party 

processor 
♦ Legal or regulatory statutes that impact the acceptance of credit cards 

 
 

The Credit Card Process: 
♦ How the agency will process the payment: Internet, phone, mail, and/or walk-

ins, Type of system that will capture the data, etc. 
♦ How the agency will track the Flow of Funds:  include the Administrative and 

Financial reporting that will be done to track the transactions processed 
through the system 

♦ Description of how credit card revenues and fees will be reconciled: what 
tools will be used, etc. 

♦ Revenue Collection: method and frequency of the transfer of funds to the 
Treasury Concentration Account. 
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Cost/Benefit analysis - how accepting debit/credit cards will improve the 
current process: 
♦ Benefits to organization and customers 
♦ Estimation of how many people will utilize this service and the resulting 

volume of transactions.    
♦ Efficiency and Effectiveness of the process: Interest Benefit and other cost 

reductions, Amount of Time Saved, etc.  
♦ Financial analysis should include, but not be limited to the following: 

- Projected Cost to Process Credit Cards Annually:  
 Transaction Processing Fees 
 Bank Account Costs 
 Equipment Costs 

- Projected Savings:  
 Projected Cost to Process Checks  
 Interest Benefit 

- Net Cost 
- Projected Percentage of Cost (Projected Revenue divided by Net Cost) 
- Nominal Fee (net cost divided by the number of credit card 

transactions)  
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