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SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL 1TTEMS
OFFERCA TO COMPLETE BLOCKS 12, 17, 23, 24, AND 30

1. REQUAISITICN NUNMBER

PAGE1 OF 85

2 CONTRACT NO. 3. AWARDYEFFECTIVE DATE 4. QRDER MWilMBER

5. SOLIGITATION NUMBER
HQ0034-10-R-0105

6. SOLICITATHON 1SELE DATE
17-Sep-2010

7. FOR SOLICITATION a. MAME b. TELEPHCNE NUMBER (Mo Colfect Calls) 8 OFFER DUE DATEALOCAL TIME
IMEORMATION CALL: CHRIS TOMPSON 203-696-2476 10:00 AMO1 Nov 2010
9. 1SSUED BY CODE | 140034 10. THIS ACCUISITION 1S 11. DELIVERY FOR FOB |12, DISCOUNT TERMS
DESTINATION UNLESS
WES ACQUISITION DIRECTORATE UNRESTRICTED
1156 DEFENSE PENTAGON l SET ASIDE' °% FOR BLOCK IS MARKED
WASHINGTON DC 20301-1155 . D SEE SCHEDULE
HUBZONE SB 13a. THIS CONTRACT IS A RATED ORDER
o) UNDER DPAS (15 CFR 700}
13b. RATING
SYC-DISABLED VET-OWNED SB
TEL: 14, METHOD OF SOLICITATION
EMERGING SB
FAX: SIZE STD: NAIGS: RFQ IF8 RFP
15, DELIVER TO CODE [ HOOZE? 15, ADMINISTERED BY CODE |
S0 DEFENSE RESEARCH AND EMGINEER ING
GLOHIA LOVETT
30 DEFERSE PEMT AGCH
WASHINGTOM DG 20301 3030
TEL: 703-637-6573 FAX:
17a. CONTRACTOR/ OFFEROR CODE | 18a. PAYMENT WILL BE MADE BY GODE
FACILITY
TEL. CODE |
17b. CHECK {F REMITTANCE IS DIFFERENT AND PUT 18b. SUBMIT INVOICES TC ADDRESS SHOWN IN BLOCK 18a. UNLESS BLOCK
SUCH ADDRESS IN OFFER BELOW IS CHECKED SEE A DDENDUM
19, ITE NO. 20. SCHEDULE OF SUPRLIES! SERVICES 21. QUANTITY 22 IUNIT |23 UNT PRICE | 24. AMOUNT

SEE SCHEDULE

25. AGCOUNTING AND APPROPRIATION DATA

26 TOTAL AWARD AMOUNT (For Govt, Use Only)

D 27a. SOUCITATION INCORPORATES BY REFERENCE FAR 52.212-1. B2 212-4, FAR 52.212-3. 52.212-5 ARE ATTACHED.

D 27h. CONTRACT/PLURCHASE ORDER INCORPORATES BY REFERENCE FAR 52.212-4. FAR 52 212-5 |5 ATTACHED.

ADDENDA DARE D ARE NOT ATTACHED

ADDENDA DARE D ARE NOT ATTACHED

28. CONTRAGTOR |5 REQUIRED TO SIGN THIS DOCUMENT AND RETURN 0 COPIES

TOISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND DELIVER ALL ITEMS
SETFORTH OR OTHERWISE IDENTIFIED AROVE AND ON ANY ARDITIONAL SHEETS
SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED HEREIN.

29. AWARD OF CONTRACT: REFERENCE

CFFER DATED - YOUR OFFER OM SOLICITATION
{BLOCK B), INCLUDNNG ANY ADDITIONS OR CHAMGES WHICH ARE
SET FORTH HEREIN, IS ACCEPTED AS TQ ITEMS:

30a. SIGNATURE OF OFFERCRICONTRACTOR S INUTED VTATES

vl AkkkLA {SIGNATURE OF CONTRACTING OFFICER} |-l Darl SiskLl

30b. NAKME AND TITLE OF SKGNER
(TYFE CF PRINT)

B

30c. DATESIGNED |-,

GFCENTREASTTHS AT RS

[TV R NA CILTNTY

EMRIL:

ALTHCRIZED FOR LOCAL REPRODUCTION
FREVIQUS EDITION IS NOT USABLE

STANDARD FORM 1449 (REV 3/2005)
Prescribed by GSA
FAR {48 CFR) 53.212
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and traek invoice and acceptanee documentation electrenicat]ly. The comtractor s required 1o wiilize this system
when submitiimg invoices and recen g reports under this contracl. Submidssion of hord copy
DD250/Invelce/Public Vouchers (SF1034) is no lonper permitied.

Tho -omrmemeem 21 e ure an Electronic Business Poine 8 aner vt desiapated in Central Contractor Repistration
a ind regester w use WAWI 8
Vo e v anays an2fawarnd of the canieet arn avinees sammars parenal 112 WAWDY o the comract. Srep by step

ISIRUCTRIN, W register are avinluble
The coniractor by directed (o subinil the follew g insyvive (3 pe:
Lol - Services Onby, including Censtroction

Do NOT use the WAWF Censtruction involee € pe - it is not permitted for involces paid bn the MOCAS
syslem

Buck up documentation may be attached to the invoice in WAWTF under the “Misc Info” tab,
Fill i all applicable information under each tab.

With the exception of extensions, the following required information shouid automatically populate in WAWE, if it
docs not populate. or does not populate completely or correctly, enter the following information as noted:

Contract Number TRD
Delivery Order TBD
Pay DoDAAC TBD
Issue By DoDAAC HQ0034
Admin By DoDAAC HQO034
Inspect By DoDAAC/Extension TBD

Service Acceptor DODAAC/Extension or
Ship to DODAAC/Extension or

HQO034/08DTMS
Service Approver DODAAC/Extension or
Grant Approver DODAAC/Extension
DCAA Auditor DODAAC/Extension N/A
LPO DODAAC Leave Blank

The Contractor shall verify that the DoDAACs automatically populated by the WAWF system mateh the above
information. If these DoDAACs do not match then the contractor shatl correct the field(s) and notify the contracting
ofticer of the discrepancy {ies}.

The Contractor will need to enter a Shipment {or Voucher) Number in a specific format.
s The correet format for a shipment number for MOCAS invoices is AAAXNNN where

A = alpha, X = alphacumeric and N = numeric characters, followed by a “Z” suffix if it is
a final invoice. (e.g. SEROGOT, BVNOOOZZ, SERANO3)
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I. REP Nuniber 2, Program Title

3. Coniractor Name and Address 4. Telephone Number and POC

5 Type of work to be performed unduy this sgreement:

6. Contract Number amd Program Title

7. Briel Summary/ Description of work performed under Block 6 action:

8. Relationship between reguirements ol Block | action and work performed under Block 6 action (I None. State
Why):

%, Mleror/Contractor OCT Evaluation and Assessment (11 either answer 18 yes, attach o copy of the SOW and complete
Block 10):

Does Actual OCT exist? { Y Yes { 1 No
Does Potential OCT exist? ( ) Yes { ) No

10, Sumnury ol actual/potential OCI, including actions planned to avoid. neutralize, or mitigate contlict or potential
conflict:

11. Typed Name of Responsible Otficial 12, Signature 13. Date

14. Typed Name of Contracting Officer 15. Approval Signature 16. Date
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INSTRUCTIONS TO OFFERORS
1.0 INSTRUCTIONS TO OFFERORS

The Washingion Headquarters Services, Acquisition Directorate (WHS/AD) intends to award five or less BPAs
against existing GSA Federal Supply Schedule contracts utilizing streamiined acquisition procedures. The specific
GSA Federsl Supply Schedules and SENs are us follows;
+  O0CORP (The Consolidated Schedule): CR408 Program Management/Support Services, CR425
Engincering und Technicad Services, CR499 Other Professional Services
«  MOBIS (Mission Oriented Business Inicgrated Services): 874-1 Consulting Services, 874-6 Acquisition
Munagement Support, 874-7 Program and Project Management
*  PES (Professional Enginecring Scrvicesy: 871-1 Strategic Planning for Technology Programs/Activities,
§71-2 Concept Development and Requirement Anafysis, 871-3 System Design, Engineering and
Integration, 871-6 Acquisition and Life Cycle Management

The requirements of Task 0001 are provided under the Performance Work Statement {(PWS) ot this RFP. and
specified in Section 5. Euach offeror will provide technical and price proposals tor Task Order (D01 and the pricing
data will be evaiuated for purposes of Task Order 00T swurd, and shall contribule (o the best value determination
for the BPA award. This solicitation will be released electronically only. This electronic version of the RFP is the
official version for this acquisition. No hard copy of this solicitation will be issued. Offerors will be sent any and all
applicable revisions to this solicitation electronically. Offerors must submit their proposals in both soft and hard
copy. Soft copy proposals shall be submilled via sttachments (0 e-mail. Text and graphics portions of the electronic
copies shalt be readable hy MS Office 2000, and MS Excel 2000, All price information shail be in files separate
from Technical {Approach, Persennel Experience, and Management Approach) and Past Perlormance. Soft copy
proposals will e used for contract formation and evaluation purposes. Hard copy proposals may be delivered using
the US Postal Service, a commereial delivery service, or by hand delivery. Hard copy proposals may be used for
evajuation purposes. Both soft and haed copy proposals are due by the date and time in paragraph 1.3 befow.,

Offerors shall provide a hard copy of their proposal to the following address prior to the closing time and date of this
solicitation:

WHS/ Acquisition Directorale

OSD Studies Division

ATTN: Chris Tompson or Jason Myers
1’777 North Kent Street, Suite i500
Arlington, VA 22209

Phone: 703-696-2476 or 703-696-2481

Although WHS is issuing this solicitation using GSA’s e-Buy system, proposals shall only be submitted as described
heretn. Proposals submitted by any other meuns, including through GSA's ¢-Buy system, will not be evaluated.

1.2. QUES“DDS - The ru:quc.-.tcd cul ofl date and time for anachine ic 19 Oetpber 2010 at INANM EDT. Oferars ane

requestcd (o cnual questions o Chris Tompson o Jusiin Myers a
Rusponses W all yuestions will be i the foem ol itatiom ard sent « s
OHerors.

1.2.1 Industry Day  [ndustry Day will be held on 15 October 2010 at £:30 a.m. EDT at 1777 N Kent St,
Penthouse Conference Room #3, Aclinglon, VA 22209, Auendunce ot Industry Dty i« eneouraged but no
required, Atleiklanee s fmnled o e G yepresentalives from each unnp‘m) Generad amad adimmestrative

mtormation elating e s REP will be reviewed, and wdr T "o answered. Allendance

requires wrilien notification 1w the following email wddres sotification of attendance must
be recerved not Tater han 14 October 2000, T am EL ..
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1. OVERVIEW

Quality Assurance Surveillance Plan
introduction

This Performance-based Quality Assurance Surveillance Plan (QASP) sets forth procedures and
guidelines that the Office of the Under Secretary of Defense Acquisition, Technology and Logistics
{OUSD{ATA&L)), Director of Defense Research and Engineering (DDR&E) will use in evaluating the
fechnicat performance of the Contractor. A copy of this plan is incorporated in the Blanket Purchase
Agreement (BPA) so that the contractor will be aware of the methods that the Government will employ in
evaluation performance on this project and address any concerns that the contractor may have prior to
initiating work.

This QASP further clarifies the standards which will be employeed by the Government in the inspection
and acceptance of the services to be provided by the contracter under the BPA. This is in addition to the
requirements specified in the PWS, which provides for inspections and acceptance of the articles,
services, and documentation called for in task orders to be accomplished by the Contracting Officer or his
duly authorized representative. The Inspection of Services FAR Clauses 52.246-4 and 52.246-6 apply,
and take precedence in the event of any confilict between the requirements of those provisions
and this QASP,

2. Purpose of the QASP

The QASP is intended to accomplish the following:

1. Define the roles and respensibilities of participating Government officials and outside experts;

2. Define the key deliverables which will be assessed,;

3. Describe the rating elements and standards of performance against which the contractor's
performance will be assessed for each key deliverable;

4, Describe the process of quality assurance assessment; and

5, Provide copies of the quality assurance monitoring forms that will be used by the Government

in documenting and evatuating the contractor’s performance.
Each of these purpeses is discussed in detait below,
Roles and Responsibilities of Participating Government Officials

The following Government Officials will participate in assessing the quality of the contractor’s
performance. Their roles and responsibilities are described as follows:

Contracting Officer’s Representative {COR). The COR will be responsible for monitoring, assessing,
recording and reporting on the technical performance of the contractor on a day-to-day basis. The COR
will also be responsible for completing the Quatity Assurance Monitoring Forms that will be used to
document the inspection and evaluation of the contractor's work performance on key deliverables. The
COR's responsibilities and limitations are addressed in the provisicn entitled “Contracting Officer's
Representative”. Nothing in this QASP shal! be construed to expand on the COR authority delineated in
that provision.

The COR and contractor's Project Director {PD) wili establish and maintain a team-oriented line of
communication in order to perform monitoring functions. The GOR, CO and FD must work logether as a
team to ensure that required work is accomplished in an efficient and praper manner. Meetings should be
held on a regular basis in ordet to resclve issues and concerms,
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Centracting Officer (CO). The Coniracting Officer wili have overall responsibility for overseeing the
contractor's perfermance. The Contract Specialist will be responsible for the day-to-day monitoring of the
contractars’ perfermance in the areas of contract compliance, contract administration, ¢ost control,
property control and reviewing the COR's assessment of the contractor's performance,

3. Key Deliverables to Be Assessed

The Government will use a quality-assurance review process to moniter the contractor's performance
under this project. All tasks, including those not evaluated under the QASP (such as general
requirements, Integrated Schedule, Integrated Status Report and the Monthiy Reports) will be considered
in the requisite annual evaluation of this contractor's performance. Specifically, the COR will assess the
contractor's performance across a set of tailored rating elements for the following key deliverables:

Program Support. Applying the business, financial management and technical disciplines required to
support planning, organizing, staffing, controlling and leading team efforts in managing the efforts to
support the E-Governmant activities, the CIO Executive Board Secretariat responsibilities, Section 508
implementation within the DoD, and the improvement of the DeD Information Technology Portfolio
Repository.

4. CONTRACT QUALITY REQUIREMENTS

4.1 Quality Program. The Contractor's Quality Control Program requirements are defined in paragraph
Section 6.7 of the PWS. The Quality Control Program shall ensure the government receives the level of
quality that is consistent with the performance standards.

5. PERFORMANCE ASSESSMENT

5.1 Purpose. This section details the general method({s) used to verify Contractor compliance with PWS
requirements. The key elements of this process are the Contracter's quality program and Government
identified Performance Objectives. The Perfarmance Requirements Summary in the attached table
dictate the BPA level Performance Objectives. Individual task orders under the BPA may include
additional Performance Requirements specific to the 1ask order. The procedures on how to document
performance in & correct and effective manner are included below.

5.2 Performance Assessment Approach. To facilitate the performance assessment of the
Contractor's quality program, the COR will verify Contractor compliance with the designated Performance
Objectives. The intent of the performance assessment approach is to gain confidence in the
Contractor’s ability to provide satisfactory sarvices and then adjusting the level of Performance
assessment 1o a point that maintains confidence. This Performance assessment approach is subject 1o
change based on the Centractor's performance. Methods of assessment or surveillance include, but are
not limited to:

5.2.1 100% Review - This level of Review entails consideration of all performance requirements and
deliverables established by and for the Performance Objective within a given timeframe,

5.2.2 Random Menitoring - Random monitoring consists of unspecified observations of some or all
requirements and deliverables established by and for the Performance Objective within a given timeframe.

5.2.3 Passive Moniforing — Passive monitoring includes observations by other Government personnel to
be substantiated by the COR, that relate to some or all requirements and deliverables established by and
far the Performance Objective within a given timeframe, The handling of complaints are included in this
method of surveillance.
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5.3 Annual Review. The COR will pericdically review QASP Requirement Summaries, assess their
applicability and recommend the addition or subtraction of Performance Requirement Summaries as
conditions warrant. Any changes to the QASP will be subject 1 negotiation of a modification ¢ the BPA
by the Contracting Officer,

5.4 Special Audits. The COR must be alert to conditions that would warrant a special quality audit. Any
time the COR cbserves that a functional area is out of acceptable tolerance or that the technical expertise
is not available, a request for a funclional area quality audit should be addressed to the Contractor.

5.5 Performance Assessment Folders. A Performance Assessment Folder must be created and
maintained by the COR. The folder will be maintained in hard copy. The Performance assessment folder
must contain the following sections and may contain other sections or information that the COR finds
pertinent or necessary.

5.5.1 Section 1. Approved QASP,

5.5.2 Section 2, ACTIVITY LOG. A chronological log of actions taken in the accomplishment of Quality
Assurance by the Government based on assigned Performance Requirements, The purpose of this log is
to provide a brief synopsis of an inspection of Contractor provided services or of a meeting with the
contractor regarding performance in a given functional area. Documentation that supports activity log
entries may be maintained in the RECORDS section of the Performance assessment folder. Also sze
Paragraph 7.2 regarding CPARS input.

5.5.3 Section 3. CONTRACT.

5.5.4 Section 4. APPOQINTMENT LETTERS, This section shall inciude the COR's appointment tetter
and training certificates.

5.5.5 Section 5. RECORDS. A section used for filing all documentation associated with QA (e.g.,
Performance Assessment Log, correspondence, letters of interpretation fram the CO and ACTIVITY LOG
support documents).

5.6 Performance Complaints. When complaints are used as a method
of performance assessment, the following should be completed by the COR;

a. Advise the person(s) initiating the complaint of the type of service(s) that are to be provided by the
Contractor per the BPA.

b. Gather all customer feedback.

¢. Conduct an investigation 1o determine the validity of any negative comments received. [f the
negative comment is not valid, inform the initiator(s) of the reason{s) why and carry on further
correspondence if necessary, For valid negative comments, the COR will notify the Contractor to
allow the opportunily for investigation and comment and/or rectification. The COR will determine
appropriate documentation that may include annotations in the Activity Log, the Perfarmance
Assessment Log and/or other pertinent documentation included in the Records Seclion of the
Performance Assessment Folder.

d. Notify the initiator(s) of the corrective action taken by the
contractor, if applicable.

e, Conduct a trend analysis of validated negative comments if appropriate.
5.7 Monthly Progress Reporting. The contractors shall submit a monthly progress report lo the COR

and Contracting Officer. At a minimum, the monthly report shall address the following: the status of
contractor effort towards achieving contract objectives for each task order; an abstract or summary of
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service required for each requirement. These thresholds are critical to mission success. General quality
measures, as set forth below, will be applied 10 each work preoduct received from the contractor under this
performance work statement,

* Accuracy - Work Products will be accurate in presentation, technical content, and adherence to
accepted elements of style. Written documents wiil be in formats as specified above and shall be
99% free of grammar and spelling errors.

= Appearance - All work products will be neat and atiractive, reflecting the rote that RRTO fulfills
and the level at which work products will be used.

s Clarity - Work Products will be clear and concise. Any/All diagrams shall be easy to understand
and be reievant to the supporting narrative.

+ Consistency to Regquirements - All work products must satisty the requirements of this
performance work statement.

File Editing - All text and diagrammatic filas will be editable by the Government.

Format - Work Products will be submitted in hard copy (where applicable) and in media mutually
agreed upon prior to submission. Hard copy formats shalt follow any specified Directives ar
Manuals.

s Timeliness - Work Products will be submitted on or befcre the due date specified in this
performance work statement or submitted in accordance with a later scheduled date determined
by the Government.
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requirement to address any other element of Part 5, nor Parts 6 and 7 of the TO PWS in the Technical
Approach?

This is not correct. Sections 5, 6, and 7 must be addressed within the Technical Proposal. Sections 1.3.1
through 1.3.10 are for informational purposes and describe the potential labor 1o be performed under
subsequent task orders,

INDUSTRY DAY ATTENDANCE LIST

INDUSTRY DAY ATTENDANCE LIST
HQO034-10-R-0105
(DDR&E Mission Support Services BPA)

NAME COMPANY

Raynuisha Watson Toftler Assoviates

Todd Webb High Performance Technologies
Michael Schall Quadelta

Ronald Burns Femme Comp Inc (FCI)

Tom Pijor Dynetics, Ine.

Jack Hooton Scientific Research Corporation
Margaret Brandis Applied Resources, Inc.
Richard Lee i_SW Corporation

Quang Bui Femme Comp Inc (FCI)

Larry Medler Kenjya Group

Tim Sharp Strategic Analysis, Inc.

Boeb Schmitt LMI

John Wait Analytic Swrategies, Inc.
Brenda Grady ADS Corp

Mark Bowmiun TASC, Inc.

Scott Mullins EM Solutions

Martin Spaishour IB&A Inc.

Mauta Proestou Delta Resources

Angela Heisig Cariotta Sciences International
John Marcinek GAI Solulions. Inc.
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Pedro Torres

Gemint Industries

Marjorie Jones

Tai Pedro & Associutes

Dave Lee

Whitmey. Bradley. & Brown

Allen Roberts

Gemini Industries

Andrew Dichter

Systems Planning & Analysis

John Mitlward

Addx Corp

Amy Mijas Systems Planning & Analysis
Glena Fogg 0sD
Dennis Cahill SRA

Gary Brown

Booz Allen Hamilton

Buck Adams

Booz Alien Hamilton

Brian Schires

Whitney, Bradley, & Brown

Steve Poppe

LGS

Edwurd Monachino

ManTech International

Doug Carlson

ManTech International

Frances Keilah

Technical and Project Enginecring

Jon Neasham

Flatter & Associates

Barry Hess

Knowledge Bridge International

Michiel Hallahan

Delia Resourees

John McDermott Calapult
Matthew Wakabayashi BAIL Inc.
Tom Jacob QinctiQ} NA
Paul Hillenbrand Sparta

Dennis Pippy

Planned Systems International

Ernic Benner

The Red Gate Group

Ron Spear Integrity Applications
Terry Kennedy SDSI
Susan Shock Scitar
John Dargenio Scitor

Scost Ayres

Scientific Research Associates




HQ(034-10-R-0105

Page 84 of 85

Jeff Watt

LGS

Eric Vollmecke

ATI Group

Jefl Ribel SRA
Tommy Thomas GAP Solutions
Tim Tom 0OSD

David Uribe

Cartotta Sciences International

Jim Davis

BMT Designers & Planners

Harrison Smith

Blue and Gold Strategies

Michael MeGrath ANSER
Van Henderson TASC, Inc.
Sharon Schnepf ANSER

Joseph Parker

High Performance Technologies

John Alt Sumaria Systems, Inc,

Julie Chickery Sumaria Systems, Inc.

Thomas Kiely Biue and Gold Strategies

Biil Lese Technical and Project Engineering
Larry Lehowicz Quantum Research International
Dan Gillespie LMI

John Chewning

ALON. In¢

Andrew Long Kinsey Technical Services
Edward Garza Scientific Rescarch Corporation
Michael Wu Cobham Analytic Solutions

Jessica Thomas

BAI Inc.

Robert Shields

i_SW Corporation

Brian Ketler

Strategic Analysis, Ine.

Andy Adamshick

Lammark Technology

Martin fohnson

Deloitte Consutting

Gary Perkins

ADS Corp

Britt Heisig

Schafer Corporation

Ken Berger

JB&A Inc,
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Huns Davies Toffler Associates

Rick Roach Digial Munagement Inc.
Kevin Fitzpatrick BRTRC

Lydia Bosnos Kingfisher Systems




