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1. Purpose

The purpose of these End User Procedures is to describe how to access the Users page of Forest River Dealer
Connect and provide step-by-step directions on how to Add, Edit, Disable, and Delete Users.

Only Dealer Administrators will be able to access this section of Forest River Dealer Connect. This process is a
critical first step on your dealership’s implementation!

Document Tips & Tricks

» You can search this document for key words or phrases by holding down the Ctrl key on your keyboard and
pressing the F key. This will bring up the Search box which will allow you to key in a word or phrase and
search for it throughout the document.

» The Contents index above is linked to each section within this document. So, if you click on the heading or
subheading within the index that corresponds with the section you would like to review you can simply
click on the heading or subheading and you will be taken to that section.
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2. Users Link (An Overview)

When Forest River Dealer Connect loads onto your computer, your home page will look like this.

Dealer Units. Claims  Flat Rate Manual — Part Orders G Service Campaigns

Dashboard
Messages =
B Unread Messageds) Tl mﬂa Prats Contacts.

Forea Hna Deaies Conmnect Tramg

Across the top, you have links to assist with the most common activities you will be performing on Forest River Dealer
Connect.

Dealer Units Claims Flat Rate Manual Part Orders Parts Catalog SPIFF Service Campaigns

Dashboard

Claims Service Campaigns
0 Needs Dealer Review 198 VINs with Recalls or Advisories In
1 Draft Inventory
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Navigate: Home > Gear Icon > Users

In addition, you will see a Gear icon on the top right-hand side of your screen. In order to access the Users page of
Forest River Dealer Connect, you will need to click on that icon.

o

Todd Jones

Campaign Search

Quick Links

‘Warmanty & Parts Contacts

Documents

Forest River Dealer Connect Training

‘Vendor Portal

When you click on the Gear icon, it will redirect you to the Profile page.

Home | Admin

First Name Last Name

Primary Phone Number (mis phone number will b2 LSed on pars ormers creata Wil N profie)

ST-SRETY

Primary Phone Extension

Default Dealer

Cument Passwerd

New Password

Confirm New Password
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On the left side of your screen, you will see several links (you will default to the Profile page). There is one link called
Users. Click on it and it will take you to the User grid.

Users Wi

Namu Email Activated Enanied LastLogin

Users Scott Aaenson S33ENS0NI v 4 10302018

EE0EE0EEEEEEE
Sopppgoopppan

Daug Abbatt dabibe L d L4 1302018

Terry Baughumarn BRI NG com s o 12018

fioger Beder rbefenforesimering com v v G208

Zack Bogeak

o Ll 1182018

=

Noah Glenn ngie

Andrew Heim andrew DEmEISmUS com o o (A ETET]

=

Jahn Hilkard [etliarag@are stvennd com v v nnszing

Brtany HoSppner BhOEpONErETOresirvennc. com « +
E—

E

Now you are ready to Add, Edit, Disable, and/or Delete Users.
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3. Users
A) Add New User

To add a new User, simply click on the blue + User button.

Profile Users [$0ser

BB RS Name Email Activated
_ Seott Aaenson saaenson@est.com v
W-9 Info / Vendor Request
Doug Abbott dabbott@test.com v
Email Preferences
Terry Baughman tbaughman@forestriverinc.com v
Help
Roger Beiler rbeiler@forestriverinc.com v
Zack Boseak zhoseak@forestriverinc.com v
Melissa Brace mbrace@forestriverinc.com v

A new window will appear that will ask for the new User’s First Name, Last Name, and Email. You will also choose a
Primary Role, such as Parts Clerk, Service Writer, etc. You can use several pre-filled templates to change the User’s
privileges all at once, or you can pick and choose which privileges the new User has access to, can Read, or can Update.
Once you made all of your selections for the new User, you can click on the blue Save button; or if you decide not to add
the new User, click on the grey Close button.
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User m Close
First Name Last Name
Email
Primary Role
Add Template Apply Tempilate
Privileges Privilege Privilege Level
Accounts Recewvable Statement access m Ruact Uptate
Claim form m Read  Update
Clalms grid m Read  Update
Dealer units grid m Read  Update
Flat rate main search m Resd  Update
Flat rate notes form m Read  Update
Links - contacts m Read Update
Message board m Read Update
Fan catalog details m Read Upgate
Fan catalog search m Read Update
Fan order form m Raad Update
Fan order iInvoices m Read  Update
Fan orders grng m R 1 p I

i) Templates

There are several templates to choose from and each of them provide different privileges. The templates that are
available are Dealer Administrator, Parts and Warranty Administrator, Parts Clerk, Warranty Clerk, Salesperson,
Service Technician, and SPIFF Manager. These templates provide the following privileges:

o Dealer Administrator — This template gives the User access to all privileges with an Update privilege level.

e Parts and Warranty Administrator — This template gives the User access to all privileges regarding parts and
warranty with an Update privilege aside from Links — Contacts, Retail Registration Form, and Setup Dealer
Address Grid which are at a Read privilege level. All other privileges are disabled.

e Parts Clerk — This template gives the same privileges as Parts and Warranty Administrator but restricts the
warranty privileges to Read privilege level.

e  Warranty Clerk — This template also gives the same privileges as Parts and Warranty Super User but restricts the
parts privileges to Read privilege level.

e Salesperson — This template gives privileges to access and search within several areas but no access to Part
Orders or Claims and Read privilege level for some of the search functions. In addition this template will allow
for Update privilege level to SPIFF Grid, SPIFF Register Form, and Unit Invoices.

e Service Technician — This template gives Read privilege level for most warranty and parts functions but no
Update privileges for submitting claims or part orders. All other privileges are disabled.
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e SPIFF Manager — This template gives limited access to parts and warranty functions at a Read privilege level but
gives Update privilege level for all SPIFF and Setup functions.

ii) Manufacturer Admin

In addition to being able to add Users for your dealership you can also add a Manufacturer Admin which will allow a
Forest River Employee to access your dealership’s account and help with issues that might arise. To do this you would
click on the blue + User button.

Home [ Admin

Profile Users! s

[EelEr QS Name Email Activated
_ ScottAaznson saaenson@test.com v
W-9 Info / Vendor Request
Doug Abbott dabbott@test.com v
Email Preferences
Terry Baughman tbaughman@forestriverinc.com s
Help
Roger Beiler rbeiler@forestriverinc.com v
Zack Boseak zboseak@forestriverinc.com v
Melissa Brace mbrace@forestriverinc.com w/

From there you would enter the Manufacturer Admin’s information and set the Primary Role as Manufacturer Admin.
You can then choose from one of the templates or designate which permissions the Manufacturer Admin will have
manually.
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User Close

First Name Last Name
Email

Primary Role

I .

Add Template M Apply Template

Privileges Privilege Privilege Level
Accounts Receivable Statement access Read = Updale
Claim form Read = Update

Claims grid Read = Update

Dealer units grid Read = Update
Flat rate main search Read = Update
Flat rate notes form Read = Update
Links - contacts Read = Updaie
Message board Read = Update
Part catalog details Read  Updats
Part catalog search Read = Update
Part order form Read = Updale

Part order invoices Read Update

Part orders grid Read = Update

Once you are done click on the blue Save button and an activation email will be sent to the Manufacturer Admin so that
they can access your dealership’s account. Note: There is no limit to the amount of Manufacturer Admins you can have
and this is a great way to get troubleshooting assistance when issues arise.
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B) Edit User

To edit a User’s access, click on the light blue Edit User Icon.

Users [FlEs

Name Email Activated Enabled Last Login
o

Scoll Agenson SEAENSONERIEsT com v v 10302018 ﬁ n
Doug Abbott dapoott@test com g b4 12018 n
Terry Baughman tbaughmang@forestrivennc com - - 1162018 w n
Roger Beller rheller@iorestrivering.com d v 11152018 ﬁ n
Zack Boseak Zboseak@ioresinvenne com - - 11/8/2018 m n
Mellssa Brace mbrace@iorestrvenine cam - - MASZ018 ﬁ n
Joy Cripe Jenpe@iorestnvanng com - - 11132018 m n
John Dos [doe @123 cam -~ ﬁ n B
M Fugisang Al lugisangEirsmus com - s MNN&R08 W n
Joe Gatlo gatlog@iest com * b /142018 "'a‘? n
Noan Gienn NEIEHNEIOrEsIIVENING com s s 11152018 @ n
Andrew Helm andrew helmErsmus.com s s 111472018 E n
John Hilliard [niard@forestriverine com b 4 11152018 = n
Brittany Hoeppner bhoeppneniblorestrivenng com v o |'--13-W

The User grid will appear and you can edit the User’s privileges.
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User ESP  Ciose
First Name Last Name
Email
Primary Role .
Add Template Apply Template
Privileges Frivilege Frivilege Level

Accounts Hecevanle Statement access Fead Update

Chlaim form Read Upcate
Claims grid Read  Update
Dealer units gnia DL Fead  Update
Flat rale main search Head | Update
Flal rate notes fonm Read  Update
Links - contacts Resd  Updata
Message board Read | Upaate
Pant catalog details Rl Lpcatbe
Far catalog search Read Update
Part arder form Read  Update
Remd  Lipdate

Part order invoices

Part arders grid Read Update

C) Disable User

To disable a User’s access, click on the white Disable User Icon, which is denoted by the pause sign. Common reasons for
disabling a User’s access would be if they went on administrative, medical, or maternity/paternity leave.

Users [iEs

Mame Email Activated Enablea Last Login
Sooll Azenson sagenson@iest com - * 10302018
Doug Abbort aabbott@test.com - v 13072018
Terry Baughman tbaughmang@forestrivering com .r - /62018
Roger Beiler rheiler@forestriverine com ~ ol MAS2018
Zack Boseak zhoseak@forestrivering com - - 1182018
Melissa Brace mbrace@forestivering com v T MA15:2018
Joy Crps [ENpag@Torestrvennc.com - - 11132018
John Doe doe@nv123.com v

Matt Fuglsang matt uglsangeEersmus. com v - 82018
Joe Gatto gatto@test com - - 11142018
Moah Glenn nglenn@forestiverine. com v b 152018
Andrew Heim andrew. helM@rsmus.com - - 11142018
John Hilliard ihillard@lorestriverine cor - v 11152018
Brittany Hoeﬁanzr bhoe iﬁr\en‘i-‘loresm\-erlnc com - L 11132018

Top of the Document




Training Document

TITLE: Training Doc No. Page
FRDC — User Setup (Administrator Only)

DC-USERSETUP1 12 0f 13

If you would like to re-enable the User’s access, simply click on the same icon, which should now be Enable User, and is
denoted by a play sign.

D) Delete User

To delete a User’s profile, click on the red Delete User Icon denoted by an X. The most common reason for deleting a
User would be if they were terminated or left the organization.

Users [WiEar

Name Email Activated Enabled Last Login
Scoll Agenson sagenson@lest com - - 10/20:2010 u n

Doug Abbott dabbott@test.com - v 102018 ﬂ n

Terry Baughman thaughmang@forestiverine com - - 1162018 ﬂ n

Roger Beiler rbeiler@forestrivenine. com - - 111152018 ﬂ n

ZacK Boseak ZhoSeak@oresiriverine com L - 11/8/:2018 ﬂ n
Melissa Brace mbrace@foreslrivering. com - -~ 11/15/2018. “ n

Joy Cripe Jeripe@iorestrivennc.com - e 1132018 a n

John Doe jdoe@n123.com - “ n H
Matt Fuglsang matt.fuglsanggrsmus.com - - 111152018 ﬂ n

Joe Gano ANGEIEST com I o~ 111142018 ﬂ n

Noah Glenn nglenn@forestriverine.com b s /1562018 “ n
Andrew Helm andrew. helm@rsmus.com - v 11/14/2018 ﬂ n

John Hilliard hilliard@oresiriv - - 11/15/2018 u n
Brittany Hoeppner Bhosppner@toresinvenine. com e s 11/13/2018 [ e |

E) Resend Activation Email to User

When you first set up a new User an activation email will be sent to them. If the User does not receive the activation
email check to make sure the email is correct and then click on the green Replay button to re-send the activation email.
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e ——————————————

Name Email Activated Enatiled Last Login

Scolt Aaenson saaenson@iest com - - 100302018 "
Doty ABbott danbott@test com -~ - TOI0Z018 "
Tesry Baughman aughmangforestmvenne com o o 12T "
Roger Beiler roeilen@iorestiverin. com - - 11/29/2018 "
Zack Boseak IboseakEDIoIesiiverning com - - TnEe

(o N ~ |

(& N~ |
v mbrace@ioresirverine. com v v 22018 w W n
Joy Cripe ehnic Com - -~ 120412018 W " n
John Doe Roe@v12s.com v @ " x
Matt Fugisang matt fuglsang@rsmus, com - - 121412018 W " n
Jos Gt gAOEES com s - 142018 W n n
Moah Glenn nglenng - v 121412018 w " n
Andrew Heim ANCrEw, DElmESmus com s - V2018 w " n
Jonn Hilliard pnilliardgtorestriverin. com v L4 018 w " n
Biritlany Hoeponer phosooner@iorestivarine com - ~ 11/252018

|

For more information regarding specific areas of the dealer portal, please see the Forest River Dealer Connect Training
section under Quick Links for additional training materials.
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