
Y Cynnig 
Cymraeg / 
The Welsh 
Offer



Why should you offer Welsh 
language services?

94%
of Welsh speakers 

feel that providing 

Welsh language 

service helps a 

company make a 

good impression 75%
of Welsh speakers 

believe that charities 

should operate 

bilingually in Wales

86%
of the population in 

Wales feel that the 

Welsh language is 

something to be 

proud of.

“We pride ourselves on having services 

available for our Welsh speaking 

customers and this award recognises the 

work we’ve done in a number of areas to 

ensure wherever possible we can 

correspond and speak to customers in 

Welsh and offer bilingual facilities”

Harri Jones, Principality.



What does the Cynnig 
Cymraeg mean?

Work with the Welsh 
Language 

Commissioner’s Hybu
team to give your 

customers a top quality 
Welsh language service

Celebrate what you 
already do in Welsh, 

and commit to 
continuing to use Welsh 
across your company

Be part of a wider 
campaign, with other 

retailers, banks, 
charities and 

businesses who are all 
part of the scheme



1. Assess your current Welsh 
language provision using the 
Welsh Language Commissioner’s 
online self-assessment tool

2. Work with us on a Welsh 
Language Development Plan 
bespoke to your organisation

How does it work?



3. Work with us to identify your 

Welsh Offer – Cynnig Cymraeg: 

what are the top 5/6 things you 

offer your customers in Welsh?



Examples:



Examples:



Examples:



Examples:



Receive approval from the 
Commissioner for your Offer

Share with your customers 
and staff

Be proud that your business 
uses Welsh


