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Customer Satisfaction Survey

�

Please give us your view on the Planned Footway Works on 
Tottenham Lane/Church Lane

Dear Resident,

Works were recently carried out in your road by our contractors; this company was
employed by Haringey Council to carry out road works on our behalf. In order to
monitor their performance, we would like you to tell us your opinions on the work they
carried out and how they behaved.

All forms received will be entered into a prize draw for £100 in March 2008!

The road works we are referring to happened between dates 20 August 2007 to 
25 August 2007.

Please complete and return this survey form by 4 March 2008 to the following address,
using the enclosed prepaid envelope:

Haringey Council
Highways Maintenance
River Park House
1st Floor South
225 High Road
Wood Green
London N22 8HQ

If you have any questions on the survey please call Laurence Pratt on 020 8489 1710 or

Email streetscene.consultation@haringey.gov.uk.

Yours faithfully

Mike Tobin
(interim) Head of Highways

One tonne of recycled paper saves 17 trees



Your details are kept confidential within the council and separate from your replies. They will
not be given to anyone else unless you have been asked for your permission and you have
explicitly given it.

Name (Optional)

Address (Essential)

Postcode (Essential)

Instructions: Please tick � one response only unless otherwise stated

1 During the works, were information boards displayed telling you who was carrying out the
works and how long they would be working in the area?

� Yes � No � Can’t remember

2 Were contractors polite and informative when dealing with requests?

� Yes � No � Don’t know

3 Was the area left clean and free of hazardous material…

a. At the end of each day? 

� Yes � No � Can’t remember

b. At end of the scheme?

� Yes � No � Can’t remember 

4 Overall, how satisfied are you with the completed works?

� Very satisfied        � Fairly satisfied        � Neither satisfied nor dissatisfied

� Fairly dissatisfied        � Very dissatisfied        � Don’t know

5 Any additional comments or feedback

To make sure that we are reaching all sectors of the community, please answer the
following questions about yourself. This information will be used for analysis
purposes only.

About You

6 Are you?    � Male        � Female

7 Your age    � 16 and under        � 17-19        � 20-34        � 35-50

� 51-65        � Over 65

8 Do you have a disability you want to tell us about?    � Yes        � No

If ‘Yes’ what is it? 

9 What is your ethnic origin?

White

� British        � Irish        � Greek/Cypriot        � Turkish/Cypriot

� Turkish        � Greek        � Kurdish        � Other

Please specify 

Asian or Asian British

� Indian        � Bangladeshi        � Pakistani

� East African Asian        � Other

Please specify 

Black or Black British

� Caribbean        � African        � Other

Please specify 

Mixed

� White and Black Caribbean        � White and Black African

� White and Asian        � Other

Please specify 

Chinese or other ethnic group

� Chinese        � Other

Please specify 

� Other ethnic group

Please specify 

Thank you for taking the time to complete this questionnaire. Please return this
questionnaire to the Council in the freepost envelope provided no later than 
4 March 2008.
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